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HoBoctu FTOCTUHHUYHO-TYPHUCTCKOI'O PbIHKA
Harimxect coobmenuit CMU N2 0401-2016
C 01 10 15 anipeJsisg 2016 roga

1. TocymapcTrBeHHOe peryJiupoBaHNe ¥ MOAJAEP:KKAa Ppa3BUTHUSA
TYPUCTCKO-TOCTUHUYHOTO KOMILIEKCa

OuepenHasa INONBITKA NPUHATH 3aKOH O XOCTeJaxX IpoBaIwWiaachk. [lemyratam
HA/I0€J10 JKIaTh PelleHue IIpaBuTeIbcTBA. HeerpbHbIN TaliM-ayT.

PocrioTpebHa130p: TOCTHHUYHOMY OU3HECY HY?KEH OT/IeTbHBIN 3aKOH
PocrnioTpebHa130p 00HAPYKUIT HAPYIIIEHUSA B 74% rocTHHUI] PO
[IpaBUTENHCTBO HE OyZET 3amperiaTh XOCTEbI

KomwuTert 110 pasButuio TypuaMma CaHkT-IleTrepOypra Bo3riaBujI reHepaa-Maniop

2. K Bompocy BBegeHNA 00A3aTeIbHON KjIaccu(UKAIUN TOCTUHHUI] U
VHBIX CPEACTB pa3melneHus B Poccuiickoii ®exgepanyn

Cepreti [IInmubko / [IpaBuTebeTBo MockBbl: "He xoTHTe KitacCupUITMPOBATHCSA
— YXOJIUTE C PhIHKA, 5TO HaIlla abCOTIOTHO IPUHITUITHATLHAS TO3UITUS "

Poctypusm: sumrb okos0 20% rocrtuHul IletepOypra mporuin 065S3aTeTbHYI0
KJ1acCU(PUKAILHIO

Orenn IleTepOypra HauaIM IOTOHIO 32 3BE3/IaMU
80% pOCTOBCKUX TOCTUHUIL HE IIPOIILIN 00A3aTeIbHYI0 KJIaCCU(PUKAITUIO
B TyancunckoM paiioHe IPONLIH Kaaccudukanuio 60% oresneit

3 TypI/ICTCI{a.H " TOCTHHHNYHAaAA HEABNAKHNMOCTD MoOCKBBI )5 1
MOCKOBCKOTI'O p€ruoHa: aHaJINTUKAa, HOBOCTHA

BoJiee ThIcAYM HOBBIX TOCTUHUYHBIX HOMEPOB ITOABUTCA B MocCKBe B 2016 rojty
Mogens NETIZEN — Havasio Oyzyiieit uMnepun?

Bractu MOCKBBI OTMEHWJIH CTPOUTEIBCTBO TOCTUHUIIBI II0 TpebOBaHHUIO
JKUTeJIer

4. AHaJIN3 U COOBITUA POCCHUHUCKOTO M MOCKOBCKOIO TYPHCTCKO-
TOCTUHUYHOIO PhIHKA
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BryTpeHHU# Typnotok B P® yBenuumniicsa Ha 1,3 MJIH 4eJIOBEK 3a TOJ,
CroumocTts roctuHuL, B PO MOXKET ITOBBICUTHCA K JIETY Ha TPETh
Kpeivmckue oTesu 6epyT Kypc Ha «Bce BKIIIOUEHO»

B Poccuro cpe3xarTcsa NHOCTPAaHHbIE TYPUCTHI

5. IIpakTHKa, HOBUHKH U COOBITHA TYPHCTCKO-TOCTHHUYHOTIO Jieja 3a
pyoe:xkom u B crpaHax CHI'

Cragpapt PecnyOnukm Kasaxcran CT PK  1632-2007  «Typucrcko-
BKCKypCcHUOHHOe o0caykuBaHue. ['octuHuIsl «Xanan». Knaccudukarus

B kpynHeNHnX TOCTUHUYHBIX CETSIX MUPA MOABATCA COOCTBEHHBIE OTOPO/IbI
OmnOKY B 3TUKETE BIIUAIOT Ha PEIyTAllUi KOMIIAHUH 110 BCEMY MUPY

6. MHeHus 10 aKTyaJIbHBIM BOIIpOcaM

Tema Hexe/IM: 3/IEKTPOHHBIA MUTPAITMOHHBIA yUeT

[MTucekma cuactea ot IJIIIOCT. PenepanbHbIM TOCTUHUYHBIN CEPBUC PBET
nmoroBopa ¢ xocresbepamu. Hepaszbepuxa B ®MC mim mMasible CpPeCTBA Pa3MeIleHUs
"must die"?

O MurpamMoHHOM YyueTe, IleHaX, IepeMeHaX B pbIHKE U PACTOPKEHUU
ZIOTOBOPOB.

Best Western kak OpeH/1 cero/iHs - uieaIbHbI pab0YNil HHCTPYMEHT, OCOOEHHO
JIJ1S1 pETUOHAJIBHBIX OTeJIEeN.

SPA-oresnu B Poccuu. YHUKaZIbHBIE BO3MOXKHOCTH J|JIs1 YHUKQJIBHOTO CEeIrMeHTa.
Cnenuduka pbIHKA, NPABUWJIBHBIA BBIOOD ayAUTOPUM, TUIHYHBIE OIIMOKU IIPU
OTKPBITHH.

Ecsin y coob11IeHUA UMeETCs 3HAYOK * ): - MpuBOAUMBIE B coobiennrt CMU uiiu epCcoHaIbHOM HHTEPBBIO
dakTUUeCKre W aHAJINTUYECKUE JAaHHble W IPOTHO3BI MOTYT COZEpKaTh WHGOPMAIUIO, HE IMOJKPEIUIEHHYIO
PEeaJIbHBIMU IIOKA3aTEISIMU TOCTUHUYHOTO PBIHKA, JIN00 OCHOBAHHYIO TOJIBKO Ha OT/IEJIBHBIX CETMEHTAX PhIHKA.

laiidxcecm OO0 «Cmpoum Omenv»: akmyanvbHvle Hogocmu 045 npogdeccuoHanos.
dokyc — Mockea u cmoAuuMblil pecuoH

2



1. TocymapcTrBeHHOe peryJupoBaHNe ¥ HNOAJAEP:KKA Ppa3BUTHUSA
TYPHUCTCKO-TOCTUHUYHOTO KOMILIEKCA

OuepemHasi MONBITKA NPUHATH 3aKOH O XOCTeJaX MNPOBAJIWIACH.
JlemyraTamM HaaoeJsIO KJAaTh pellleHue NMpaBuTeJbcTBa. HeaeabHBbIM TaliM-
ayT.

TFocymapctBennas /[yma PO Ha mieHapHOM 3aceflaHUU 12 amnpesis B OUepeHOMN
pas3 ImepeHecja paccMOTpeHHEe B IEePBOM UYTEHUHM 3aKOHOIPOEKTAa, 3alpelaroIiero
pasmelileHre TOCTUHUIL U XOCTEJIOB B JKUJIBIX IOMEIeHUAX.

Kak coobmmn 3ammpezacenaresiss NPOPUIHBHOTO KOMHUTETA IO >KUJINIIHON
nosutuke u JKKX ITaBen Kaukaes, 5T0 OBLIO CJI€JIAHO 11O MPOChOE aBTOPOB JJOKyMEHTA
B CBSA3HU C OTCYTCTBUEM OT3bIBa IIpaBUTENbCTBA PD.

JlemmyTat cocasicsi Ha UTOTH pabouero coBelaHus y BUIle-TIpeMbepa IMuTpus
Kozaka:

"Beuio coBemanue y Amutpus Hukosaesuua Kozaka Bmecte ¢ MUHKYJIBTOM.
Komurer yxe naBHO INPUHAJ pelleHHe O IPUHATUU 3TOrO0 3aKOHOIIPOEKTa, HO €CThb
BO3paKeHUs IIPaBUTEJbCTBA U HeT OQPUIMAJIBHOIO 3aKJIIOYEHUs IIPABUTEJIbCTBA.
[TosTOMYy Yy MeHA eCTh IpejjIoKeHHe MOPYUYUTh KOMHUTETY, YTOOBI B TeUueHHe HeJlesIU
Jlajii 3aKJII0UeHNe Ha 5TOT 3aKOHOIIPOEKT U Yepe3 HeJlesIio ero pacCMOTPEeTh ' .

JlemmyTaT TakKe OTMETHJI KPUTHUKY 3aKOHOIIPOEKTa CO CTOPOHBI OOIIecTBeHHOMH
nanatbel PO.

[TpoTuB npezioKeHus IepeHecTH 3aKOHOMPOEKT BBICTYNMJIA OUH U3 aBTOPOB
3aKOHOIIpOEKTa, IIpejicesiaTesIb KOMUTETa 10 KuauiHou noautuke u KKX T'annna
XoBaHCKasi, OJHAKO OOJIBIITUHCTBO JEIyTaTOB IPOTOJIOCOBAIM 32 IIEPEHOC
paccMOTpeHus IIPOeKTa 3aKOHa.

Hanmomunaem, 4to 10 wuH(OpMaNuuU, O3BYYEeHHOH OH3HEC-oMOyACMEHOM
Bopucom TUTOBBIM, CKaHJAJIBHBIN 3aKOHOIPOEKT PACCMOTPHUT JIMIIb CJIEAYIOIIUM
CO3bIB HIDKHEU MaIaThl POCCUMCKOTO ITapiaMeHTa.

Kak coobmasiocs paHee, ¢ 10 MapTa Havyajgach MaccoBas IPOBEPKA CTOJIMYHBIX
XOCTeJIOB, NpPUYEM JIBE TPETU IIPOBEPEHHBIX CPEJICTB pa3MelleHUsl OKa3aIucCh
«PEe3WHOBBIMU KBapTUPaAMU».

Co cBoeti ctopousl OO0 "Akcruoma', mpefcTaBIIAOIIee TOCTHHUIHOMY OHU3HECY
yeayru aBTromaTtusupoBaHHou cucteMbl JJIIIOCT mo mnepemaue aanHeix B OMC,
HAYaJIO B OTHOCTOPOHHEM IMOPS/IKE PACTOPTATH IOTOBOPA C XOCTETbEPAMHU.

http://hotelier.pro/index.php?option=com k2&view=item&id=1272:hosteldum
a&ltemid=278

PocniorpeGHaA30p: TOCTHUHUYHOMY OU3HECY HyK€H OTAEJbHBIN 3aKOH

I'maBa PocnoTpebHazzopa AnHa IlomoBa BhICTyHMJIA 32 CO3[AaHHE OTEIHHOTO
(enepasbHOTO 3aKOHA O TOCTUHUYHOM OM3HEcEe U3-3a CJIOXKHOCTH HOPMATHUBHOU 0a3bl
1 OOJIBIIIOTO YKCJIA HAPYIIEHUH.

"3a Tpu roza HaMu IMPOBEPEHO OOJiee 4 THICAY TOCTUHUIL, U B 75 IPOIEHTAX, B
TpeX 4YeTBepTsX, ObUIM OOHApy:KeHbl Te WJIM WHble HapylleHus. HeIoBOJIBCTBO
Tpask/iaH, pacTylllee KOJUIECTBO kaj100 Ha TOCTUHUYHBIE YCIYTH TOBOPUT O TOM, UTO B
3TOHM cdepe HEIOCTAaTOYHO peryjaupoBaHue’, — ckazana A.IlomoBa Ha 3aceljaHUU
Koop/iMHAIIMOHHOTO CcOBeTa IO Pa3BUTUI0 BHYTPEHHETO M BBHE3HOrO Typusma B PO
TIO/1, IIPeJicelaTeIbcTBOM BUIle-IpeMbepa Ouibru ['0J10/1€11] B IATHUILY.

ITo ee cioBam, BTOpasi mpobyieMa — CJIOKHOCTh HOPMAaTUBHO-TIPABOBOM 0a3bl:
0oJiee 40 BEIOMCTBEHHBIX HOPMATHBHBIX aKTOB PETYJIMPYIOT 3Ty cdepy.
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Pemnts 00e 3TH 1mpoGsiembl A.ITormoBa mpejasiaraeT CO37aHHUEM OTAEIbHOTO
denepasbHOTO 3aKOHA.

"CerosHs1 TOCTHHUYHBIA OU3HEC — CaMOCTOSATEJIbHas OTPAC/Jib S3KOHOMUKH, H,
MOJKeT OBITh, CErof[HsI CTOHT pPAacCMOTPETh BOIPOC O PETryJIUPOBAHUU BTOU
JIeSITeJIBHOCTH CAaMOCTOATEIbHBIM 3aKoHOM", — ckasasa A.ITomosa.

PaHee oHa 3asBWIa, YTO BOIIPOCHI, B YACTHOCTU, BBIBBIBAET JIEATEILHOCTH
XOCTEJIOB, HAa KOTOPBIE KAIYIOTCS JKUTEJIU JOMOB, TZle OHH PACIOJIOKEHBI, U CaMH
TYPHCTBHI.

http://tourism.interfax.ru/ru/news/articles/32721

PocnoTpe6GHaA30p OOHAPY:KIUJI HAPYHIEeHUA B 74% roctuHun PO

CMOJIEHCK, 1 anpensa. /TACC/. PociorpebHaz30p 0OHAPYKUJI HAPYIIEHUs B
74% TOCTUHUII TI0 PE3YJIbTaTaM IIPOBEPOK 32 TPH MOCJIETHIX IO/1a.

O6 »stom coobmmia rinaBa Pocrmorpebnanzopa AnuHa IlomoBa Ha mepBoM
3acelaHU KOODP/IMHAIIMOHHOTO COBeTAa II0 Pa3BUTHUI0O BHYTPEHHETO U BBHE3THOTO
Typu3aMa. "3a Tpu rojia HaMmH ObLJIO IIPOBEPEHO 00JIee 4 THICAY TOCTUHUIL, U B O0JIee YeM
MIOJIOBUHE U3 HUX, B 74% ciay4asx, ObUIN OOHApy>KeHbI Te WU WHbIEe HApYIIEeHHA', -
ckasasa Ilonosa.

Ocobyi0 HaCTOPOKEHHOCTb, II0 €€ CJIOBAM, BBI3BIBAET CHUTyallHsl B XOCTeJax.
"Tonrpk0 B 2015 ToAy TOJIBKO B MOCKBe pelieHHeM cyaa ObLla OCTaHOBJIEHa
JleATeIbHOCTD 24 XocTesoB", - 3ameruiia [Tomosa.

"HemoBOJILCTBO TpaKJaH, pPAacCTylllee KOJUYECTBO KaJOoO0 HA TOCTUHUUYHBIE
YCJIYTH TOBOPHUT O TOM, UTO B 3TOH cepe - HEeZJOCTATOUHOE PETYIMPOBAHUE, U, MOMKET
OBITh, CErOJIHSI CTOUT PACCMOTPETh BOIPOC O CO3JAHUU PETYJIUPYIOIIETO STy
JEeATEIHPHOCTh CAaMOCTOSITEJIBHOTO 3aKOHA, KOTOPBIA BoOpas Obl B cebsa Bce
TpeboBaHus", - JoOaBUIIa TJIaBa BEJIOMCTBA.

Kmo doaicen KOHmMpo.iaupoeamaw 38e30HOCMb cocmuHuy

I['smtaBa PocmoTpebHaz3opa IIpemIoKuWia HAAEIUTh PeruOHAJbHbIE BJIACTU
TTOJTHOMOYHSMH 110 KOHTPOJTIO 32 COOTBETCTBHUEM TOCTUHUIT X "'3BE3THOCTH .

[TomoBa HamoOMHIUIA, YTO € 1 HMIOJIS 2016 rojia TpeGOBaHUSA IO OIPEZETEeHUI0
"3BE3IHOCTU"', KpoMe TOoCTUHUI, KpacHO/1apcKOro Kpas, paclpoCTPaHAIOTCA ellle Ha 12
peruoHosB PO.

"PeroHbl MOTYT KOHTPOJIIPOBATh TOJIPKO HAJUYHME WJIN OTCYTCTBHE TAKOTO
cBuzietesbeTBa. COOTBETCTBUE "'3BE37IaM’ He peryaupyeT HUKTO. MoKeT ObITh, BJIACTH
permoHa HaJIeJINTh TAKUMU ITOJTHOMOYUSAMHU, YTOOBI OHU MOTJIM KOHTPOJIHUPOBATH STU
yenoBusa?" - mpeaioxkuia [Tomosa.

TI'onodey o cumyauuu c omeasmu Kpvima u Kybanu

[TpakTUKy MpenocTaBJeHUs YacTHBIX KBApPTHUP KypOPTHHUKaM Ha MoOepexxbe
UepHoro mMops 3amnpelnars He OyayT, a jerajusyioT. O6 3ToM 3asdBuUja >KypHaJIUCTaM
BUIle-TIpeMbep npasutesnbersa PO Osbra 'osozern.

"Haob6opoT, Bce MPUBETCTBYIOT 3Ty IPAKTHUKY. TOJIBKO peyb IIjIa O TOM, UTO OHA
JIOJI>KHA OBITH JIerajin30oBaHa', - ckasasia Iostozgerr.

Ha kypoprax Kpsima u KpacHomapckoro kpas yxe 3a0pOHHPOBAHO OKOJIO 75%
oTesiel B TIpeAJBepUU JIETHETO TypuUCTHYecKoro ce3oHa. OO »3ToM 3adBWIA
J)KypHaJIUCTaM BuUIle-TipeMbep npaButesibersa PO Osbra 'onoperr.

"B KpeiMy yke 3a0pOHUPOBAHO OKOJIO 75% OTesel, Takas >Ke CUTyalus Ha
kypoprax Kpacnomapckoro kpad. M MBI cerogHsa TOBOPUM O PpacUIMPEHUU
BO3MOXKHOCTEH U ceifyac IOMHBEHTAPU3UPYEM BO3MOXKHOCTU cyObekToB PO, KOTOpHIE
pacIoaraloT TaKUMU pecypcaMu ', - ckazasa ['osozer.
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Iopyuenue IIpasumenscmsa

[TpaButesnbcTBO P® gact mopydeHue 1o pa3paboTke KOMILIEKCHOTO
3aKOHOIIPOEKTa O TOCTUHMYHOM OwusHece. OO B3TOM coOOImIWIA BUIIE-TIPEMbED
npasutesibectBa PO Osbra 'osozern xxypHanucraMm.

"Mzl 1aiuM 0053aTeIbHO MTOPYUYeHUe 0 TpopaboTke Takoro 3akoHa. [ToTomy uTo
Anna IOpepeBHa (rnaBa Pocmorpebnanzopa Anna IlomoBa - mpum.TACC) mpusesna
OYeHb yOeauTeIbHbIE I0KA3aTeTbCTBA, YTO PETYJIUPOBAHNE TOCTHHUYHOTO KOMILIEKCA
MPOU3BOJIUTCA HA OCHOBAaHUHM OOJIBIIOTO YHCJIA PA3pPO3HEHHBIX 3aKOHOB U
MIPOBEPSIONINX OpraHu3anui’, - ckazana ['osozerr.

"JloykHA OBITH CYIIECTBEHHO YIIPOINEHA CHUCTEMAa aJMUHHUCTPUPOBAHUSI, €CIIU
MBI XOTUM Pa3BUBaTh OM3HEC B TOCTUHUYHOM KOMILJIEKCE, BUJIETh €r0 IIEPCIEKTUBBI, TO
MpaBWJIa JOJDKHBI OBITH IIOHATHHI VI TE€X, KTO 3a 3TOT OM3HeC OepeTrcs, KTO TOTOB
WHBECTHUPOBATH B 3TH IPOEKTHI Pa3BUTHs TOCTUHUYHOTO OM3Heca, - ckazasia ['oyozerr.

Tak>ke BUIle-TPEMbEDP BBICKA3ayjiach IMPOTHB 3aKPBITHSA XOCTEJIOB B Poccuw.
"KaTeropuuecku Ux He HaJl0 3aKPbIBATh, IOTOMY UTO XOCTEJIBI MIOJIB3YIOTCS CITPOCOM ', -
cKazajia OHa.

http://tass.ru/obschestvo/3170303

http://hotelier.pro/news/item/1234-law

IIpaBuUTEJIHCTBO HE Oy/IET 3aNIpenaTh XOCTEIbI

[TpaBuTENBCTBO HE OyzIeT 3anpeniaTh XocTesbl. Takoe 3asaByieHue caenana Oibra
Tosiozien — BUIle-TIpeMbEP, KypUPYIOIasi coluaabHbIN 0510k, Ha npecc-koHdepeHun
C )KYpHQJIMCTAMU OHA paccKa3aja, YTO XOCTesIbl KaTeTOPUUYeCKH HeJlb3s 3aKPbhIBaTh, TAK
KaK OHH NOJIb3YIOTCA MOBBIIIIEHHBIM cipocoM. Ho Haj1o yperyiupoBaTh psj; BOIIPOCOB.

Heckonpko panHee B CMoOJI€eHCKEe HOPOILJIO COBEINIAaHHWE, IOCBAIIEHHOE TeMe
pa3BUTHA BHYTPEHHETO U BBE3JHOr0 Typu3dMa. Ha 3ToMm coBelanum BbICTynuia AHHA
[TonoBa — pykoBogurenb PocmorpebHasmzopa. OHa pacckasana, 4ro 3a 3 Tojaa
BEZIOMCTBO IPOBeEPUsIO Oojiee 4000 TOCTUHUIL U K 75 % UX HUX Y CIyKOBl BOSHUKIU
BOIIPOChI. MHOr0 BOIIPOCOB MOABJAETCA UMEHHO K XOcTesjlaM, II03TOMY B 2015 TOAy
TOJIBKO B MOCKBe 1O pellleHHUI0 cyZa ObLIO 3aKPBITO 24 TaKUX TOCTUHUYHBIX OOBEKTA.
OHa cuydTaer, YTO HeOOXOAMMO CTpPOTO€ 3aKOHOJATEJIbHOE peryJIMpoBaHUe
JEATEIHHOCTU XOCTEIOB. VX /1eATESTbHOCTh YacTO CO3MAET MPOOJIEMBI KaK KUTEJISM
JIOMOB, TaK U TYPHUCTaM, KOTOPBIE IMOJIB3YETCSA YCIyTaMH XOCTEJIOB, U 3TU IPOOJIEMBI
HaJI0 00513aTeJIbHO PelIaTh.

C KaXApIM JHEM PacCTET HENOBOJBCTBO TPaKJAaH M KOJIMUECTBO >Kajob Ha
OKa3bIBaeMble TOCTHHHYHBIE YCIYTH, a 5TO 3HAYUT, UYTO B TOCTHHHUYHOH cdepe
HEI0CTaTOYHOE PEryJINPOBaHHUE.

Onpra Tonozmen mnoaTBepAusia, 4YTO, JIEUCTBUTEJBHO, €CThb IIpOOJIEMBI C
XOCTeJIaMU, 0CODEHHO € TeMH, KOTOPble HAXOJATCA B JKWIbIX JoMax. [lo e€ cioBawm,
KUTETU He peNKo ObUIM IIPOTHUB pa3MeIleHUs XOCTejia B CBOEM JIOMe, UM He
HPAaBWJIOCh, YTO IIOCTOSIJIBIBI 3aXOAWJIU B TOT K€ IOJbe3]l, YTo U OoHU. Ho, ObLIO
HaliJleHO pellleHUe: coOpaHue JKUIBIIOB U X035I€B XOCTeJIa, KOTOpble BMECTe JIOJIKHBI
OTIpeNiesINTh KakKuM o0pa3oM OyzeT win He OyzeT GYHKIIMOHUPOBATH XOCTEJI, B KAKOM
peXuMe U pyrue He MeHee Ba>KHbIe BOIIPOCHI.

CerogHs MHOTHE XOCTeJbl, HECMOTpPS Ha pfAJ CTPOTUX TpebOBaHUU U
OTPaHUYEHUH YCIIENTHO paboTaIOT HA POCCHICKOM TYPUCTHYECKOM PBHIHKE.

Tak:xke 3aMecTHTENb mnpeaceaaresid IIpaBHUTEJIbBCTBA pPacCCKa3dajsa, YTO Haao
JIETJIN30BATh MIPAKTUKY CAAYU YACTHBIX KBAPTUP TYpPUCTAM Ha POCCUUCKUX KYypOPTax.
B mpaBuTesibcTBE HUYETO HE UMEIOT IPOTUB 3TOTO, HO HAZO TIIATEIbHO IPOpaboTaTh
ITOT BOIIPOC.
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I';maBubll caHuTapHblii Bpau P® Anna I[lomoBa BpICTynmia 3a co3JaHUeE
OT/IeJIBHOTO 3aKOHA O TOCTUHUYHOM OU3Hece, MOCKOJIbKY Ha CETOJHANIHUM JIeHb 3TO
CaMOCTOsATeJbHAsA OTpacjb SKOHOMUKHU. K TOMy »Ke ceiddyac TOCTHHUUYHYIO cdepy
PeryJIMpyIOT CBBIIIE 40 B€IOMCTBEHHBIX HOPMATUBHBIX AKTOB.

Ospra T'osozen] mozieprkaiia 3Ty WHUIMATUBY U moobelasa JIaTh MOpydYeHue
MpopaboTaTh TAKOU 3aKOH.

http://prohotel.ru/news-219192/0/

Komurer mo pasButuio typuama CaHkr-IlerepOypra Bo3riiaBHI
reHepaji-Mmauop

B CmonbHOM CTajJi0 Ha OJHOTO TreHepasia Oosibllle. KOMUTET 1O pa3BUTHIO
Typu3Ma Bo3rjaBuia Bukrop OayapzroBuu KOHOHOB — TeHepas-Malop, paHee
paboTaBmIM B HAJIOTOBOM MOJIUITUU BMecTe ¢ ryoepHaTtopoM 'eopruem IlosTaBueHKO.
OH cMeHUJI Ha TIocTy nipeAcenartessa Muany [lansITo 1 cTas 4eTBEPTHIM PYKOBOIUTEJIEM
ATOU HeZJaBHO 00Pa30BaHHOU CTPYKTYPHI.

BukTop KoHOHOB 110 pojly CBO€el eATeTbHOCTH paHee HUKOT/a He ObLI CBSA3aH C
TypuUcTHUYecKou orpacibio. OH 3akoHuusa Beicuryio mkony KI'b u pociyxkuiesa nmo
3BaHUA reHepa-Mallop HAJIOTOBOM ITOJIUITUH.

VHTepecHO, YTO IOCJIE TOTO, KaK B sTHBape 2013 roxa B CaHkr-IlerepOypre crai
paboTaTh KOMHUTET IO PAa3BUTHUIO TYPU3Ma, €TO IPEZCEeaTesIEM €Ilé HU pa3y He ObLI
CHeNUAJINCT U3 TYPUCTUYECKOU OTPACIU.

IlepBboiM mpexcenaresieM ObUT AHaTosmii IIlanmkuH — 3KC IJ1aBa yIpaBJIeHUs
camoBozicTBa. BropeiM [JImutpuit CaukoB — OBIBIIMI 3aMHAYaJIbHUKA ammapara
rybepHaropa. Tperbet 6pu1a MHHA IIlajpiTo, 3aCTyIUBINAS HA JIOJI?KHOCTD B 2014 TOAY.
o aToro oHa paboTtasia B KOMUTETE IO IIPOMBIIIIJIEHHOHN TTOJTUTHKE.

Tem He MeHee, ecI BEpUTh CTAaTUCTUKE, TO TYPUCThI Ipue3kauu Obl B CaHKT-
[TetepOypr, maxke ecsiv ObI B HEM He OBLIO TakOTO KoMuTeTa. K mpuMepy, B MpoILIOM
TOJly B «CEBEPHYIO CTOJIMITY» IIpHexajio Oosiee 6,5 MIJIJIMOHOB YEJI0OBEK, UTO Ha 20 %
60JIbIllE, UEM B IO3AIPOIILIIOM TOAY.

http://prohotel.ru/news-219197/0/
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2. K sonpocy ésedeHusn 00a3amenvHoil kaaccudpukayuu 2ocmuHuy u
UHbLX cpedcme pasdmeweHun 8 Poccuiickoit Pedepayuu

Ceprein IIImuiabko / IIpaBureabcTtBo MockBbl: '"He xorure
KIaccupUIPOBAThCA — YXOAWTE C PHIHKA, 3TO HaIma a0COJIOTHO
NPUHIUITHAJIbHAA MO3uua’

Cepreit IlInunpko / MockBa: CeroiHa O0O0BEKT pa3MelleHUsA I0JDKeH
COOTBETCTBOBATh OUEHb OOJIBIIOMY KOJIUUYECTBY TPeOOBaHUM, KOTOpbIE MpPeAbABIISIET
€My ToCyZlapcTBO. JTO TpeOOBaHUSA, MOXKET ObITh, MHOT/IA U30BITOYHBIE, MOXKET OBITH,
HMHOTI/Ia B 4eM-TO 0OpeMeHUTe IbHbIe, HO B OCHOBHOM CBOEl Macce — HEOOXO/IUMBIE.

T'oCTHHUYHBIN KOMILJIEKC CTOJIUIIBI IIPOXOAUT CI0KHBIN ATal TpaHcopManuu B
HOBBIX 3KOHOMHUUYECKUX YCJI0BUAX. AKTUBHOE y4yacTHe€ B 3TOM IIpollecce Ha BcCexX
YPOBHAX IPUHUMAIOT CTOJIMYHBIE BiaacTH. O xo/e KiaccupUuKaly CTOJIMYHBIX CPE/ICTB
pasmellleHus, TMpolleccax BHEIIHEH ¥ BHYTPEHHEH CTaHAapTuU3amuu Ou3Hec-
IIPOLIECCOB, 3YKOHOMUYECKUX CTUMYyJaX U IOPUJAUYECKUX CAHKLIUAX, TpEeHJax U
MEPCIEKTUBAX BBHE3JTHOTO TYPHOTOKA B OKCKIO3UBHOM wuHTepBbIO Hotelier.PRO
pacckasaj IepBBI 3aMecTUTesJ b pykKoBoauTess JlemapraMeHTa HalMOHAJIbHOU
MIOJIUTUKY, MeXKPEeTHOHAJIbHBIX CBA3el U Typu3Ma roposa Mockssl Cepreit lIInnibko.

Bsauecnas CanoxcrHuxoe / Hotelier.PRO: Cepeeii Ilasnosuu, cnacubo, umo
cmozau evlbpams 045 Hac epemsa! /lasaiime HauHeMm ¢ 80npocad, KOMOPbll ce200Hs
6ecnoxoum ecex. Celluac akmugHo obcyx#c0aromcea uau yxce npoucxoo0sm nepemeHnsl 8
3axonodamenvcmee, 8 Ou3Hec-npoueccax, 0aneko He 6ce OMeabepbl NOHUMAOM
npoucxooawee, B03HUKAem MHO20 eonpocos. Ymo e npoucxooum ¢
Kaaccupuxkayuell  20cmuHuUy, C  NPoOPecCUOHANbHbIMU  cmaHoapmamu, ¢
npogeccuoHanbHbIM 0byueHuem, co cmaHoapmamu kauecmasa?

Cepreit Imunapko / HemaprameHT HallMOHAJILHOU MIOJIUTHUKHY,
MEKPETHOHATBHBIX CBSA3EN M Typru3Ma ropozia MocKBbI: BbI IIpaBbl B TOM OTHOIIIEHUH,
YTO CTAaHJAPTU3AIUIO KaK OJIHYy U3 OCHOB KaUueCTBEHHOTO CEPBHCA, HUKTO HE OTMEHSII.
W pa3BuBaeTcs 3TOT IpOIleCC V¥ HAC celuac JOCTaTOYHO JTMHAMHUYHO — B HECKOJIbKUX
HaripaByieHUsAX. C OZHOU CTOPOHBI, 3TO PEBOJIOIUA TOCPETYJIHUPOBAHUS, C APYrou
CTOPOHBI — B paMKax OM3HEC-IIPOIIECCOB.

Ecnmu rTOBOpPUTH O TOCpDEryJIMpOBaHMM, TO BTO, B IIEPBYI0 OYEPE]Ib,
rocyapcTBeHHasi KiaccuduKamus cpeAcTB pasMelneHusa. OHa, B cooTBeTcTBUH ¢ ®3
N2 108 o moaroroBke yemmuoHaTa mupa 1o ¢yroosy FIFA 2018 roma u KybGka
KoHelepaliii 2017 TO/a, CTAHOBUTCA C 1 HIOJA 005S3aTeIbHOU JJIs  BCEX
KOJUIEKTUBHBIX CDPEJICTB pa3MeIleHns Ha TEPPUTOPUU BCeX TOPOAOB, Te OyayT
IIPOXOAUTh MaTYX YeMITHOHATa Mupa 1o ¢yroosy. B Tom uncie 3To kacaercss MOCKBHI,
I7ie IPOI/ieT OOJIbIIIE BCETO TAKUX MaTUYEeH.

B HacroAmuil MOMEHT y Hac MPOUUIM KjaaccuPUKAIUI0 309 O00BEKTOB
pasMellleHNns, Ha JIOJ0 KOTOPBIX IPUXOAUTCA Oosiee 70% Bcero HOMepHOTo (oHAa.
OTHOCUTENIPHO TeX OOBEKTOB, KOTOpPble HAXOMATCA B HEXWIBIX 3JaHUAX, —
kinaccudunupoBado 80% HomepHoro ¢oOHAAQ, MOTOMY UYTO B IIEPBYI0O Oudepeb
Kj1accupUKAIUA TPOXOAUT UMEHHO TaM.

B MockBe akKpeaMTOBaHbI 15 OpraHU3aI[iii, UMEIINX IIPaBO Ha MPOBEJAEHUE
kiaaccupukanuu. Mpl CHENHAJbHO TIPOBEIN IPOLEAYPY AaKKPEeIUTAlMd TaKUM
o6pa3oM, 9yT0O UX OBLIIO MHOTO, UTOOBI XBAaTaJIO SKCIIEPTOB, UTOOBI MEXAy HUMU ObLIa
KOHKYPEHIIUsI, B TOM YHCJIe, OYeHb W KEeCTKasl IleHOBas. FIMEHHO M03TOMy IleHbI Ha
yCJIyTH Kiaccudukanuy B MocKBe OTHU U3 caMbIX HU3KHUX B cTpaHe. Celyac 3Ta yciryra
BIIOJIHE JIOCTYIIHA, €CTh, M€Ky KeM BbIOpaTh, CIIMCOK OpPTraHU3aI[Ui pa3MelleH Ha
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HallleM [oprajie, JOBeJeH [0 BCeX NOCTUHUI| U aHAJIOTUUHBIX CPEJCTB pa3MelleHus
MockBHI.

HecmoTpa Ha TO, YTO BHe 30HBI KJIACCU(UKALUU OCTAeTCS CPABHUTEJIBHO
HeOoJIbIIIasl YacTh HOMepHOro (oHAA, HO OHA NPHUXOAUTCS HA OYEHb OOJIBIIOE
KOJINYECTBO OO'BEKTOB, IPEXK/e BCEro, MaJOMeCTHBIX. ITO MUHHU-OTEN ¢ HOMEPHBIM
¢ongOM MeHbIIIe 30-50 HOMEPOB U X0ocTesbl. MBI ITI0Ka, B OCHOBHOM, BeJieM paboTy 110
KJIaCCU(PUKAIIMY XOCTeJIOB, PACIIOJIOKEHHBIX B HEXXWIOM (POHJE — 3TO mopsAaka 118
o0bekToB. Ele mopszka 50 o0BEKTOB pacCIoIOKeHO B KUJIOM (oHAe, HO 3TO, Kak
IIPaBUJIO, HEXUJIble IOMEeIleHUA ¢ OTAeJbHBIM BX0o/oM. Eciim roBoputh npo 3té 118
00BEKTOB, TO OKOJIO TOJIOBUHBI M3 HHUX JIUOO yKe IMPOIUIN KaaccudHUKaIuoo, 160
3aKJIIOUMJIN COTJIAIIEHNe ¢ OpTaHaMU KJIaCCU(UKALNU.

He Oyzy mosiro octaHaBIuBaThCA Ha 3TOM Iporecce. OH HEMPOCTOU, HO 51 MOTY
CKa3aTh, UTO MBI IBM)KEMCA B PaMKax yCTaHOBJIEHHOTO rpadrka. OgHAKO He XOTeJIOCh
ObI, UTOOBI B OTHOIIEHHU OOBEKTOB MaJIOM BMECTHMOCTH BCE 3TO IIPEBpAIAIOCh B
"HITYpMOBIIUHY".

Bsiuecnas Canoxcvuxos / Hotelier.PRO: Iloayuaemcs, umo co30aHul ece
ycaosus 048 npoxoxcleHus kKaaccuukayuu 6 CpoK: Hu3Kue UeHbsl, 0Ooabwoe
Koauuecmeo kaaccugduxkamopos, m.e. "yskozo 2opaviwuxa"” He noayuaemcs. Ilouemy
ace moada HeboabWIUE 20CIMUHUUBL He npoxodam kaaccuduxkauyuro? Umo xdem mex,
Kmo He ycneem npoiimu ee 8 cpok? U xaxue 8o3moxcHocmu daem kaaccupuxayus
mem 06vexmam, Komopble ee yice npowLau?

Cepreit IMMnunabko / JlenmaprameHT HaIMOHAJIbHOU MIOJINTUKY,
MeKperrnoHaJIBbHBIX CBA3€H U Typru3Ma roposia MockBbl: Peub He TOJIBKO O TOCTUHHUIIAX
MaJIOll BMECTUMOCTH, HEMHOTO, HO €CTh M TOCTHHHUIIBI ¢ HOMEPHBIM (OHJIoM HoJiee 50
HOMEpPOB, KOTOpBIE ¢1a060 pedIeKTUPYIOT MO IOBOJy TPeOOBAaHUI 3aKOHO/ATETHCTBA
He TOJIbKO B OTHOIIIEHUU KJIaCCU(DUKAIINU.

Bce 5T 00BeKTHI IOcje 1 HIOJA 2016 rofla HaKTUYECKH OKa3bIBAIOTCS BHE
3akoHa. /lasipllle B OTHOIIEHUM HUX OYyAyT IPUMEHATHCS COOTBETCTBYIOIIUE CAHKIIUM,
HAuWHAasA OT WITpaHBIX — U K (PU3NYECKUM, U K opuamdeckuM junam. HItpadsr
ceifuac HeOOJTIbIIE — 50 THICAY PyOJIeil, HO HECKOJIBKO TAaKUX IITPa(HBIX IPOLEAYpP U
J1eJI0 MOXKEeT 3aKOHYUTHCS IPUOCTAHOBKOHN pabOThI TOCTHUHUII.

Kpome Toro, mspl oOpaTwinch B MHUHUCTEPCTBO KYJIBTYPHI, IPEAJIOKUB
MHOTOKPATHO YBEJIMYUTD IITPpadHbIE CAHKIINY 32 PaboTy 6e3 KaTeropuu, MoJIy4eHHON
B nporiecce kiaccuuranuy. CauTaeM, 4TO 3TO MPABUIBHO: He JIOJKHO OBITH TaK, YTO
OTHU YECTHO BBINOJHAIOT TpeOOBaHMWs 3aKOHA, a APYrue HAIJI0 MAaHKUPYIOT 3TUM
IIPOIIECCOM.

Yro kacaercsa HeOOJBIINX TOCTUHUI] M XOCTEJIOB, TO OHH XYK€ B3HAIT
TpebOBaHUs JEUCTBYIOIEr0 3aKOHOATEIbCTBA. 3a 3TU TO/AbI, ITIOKa MbI BeJieM paboTy
10 Kj1accuUKaIUK, MBI Y?Ke CTO pa3 JIOBOAMIIH JI0 HUX HEOOXOANMYI0 WH(OPMAIIHIO,
MPOBEJIN JIECATKH coBelaHuil. TOJIPKO YTO, BUepa, y HaAc IPOILJIO COBEIaHHE B
npedektype ITAO, Ha [0JII0 KOTOPOTO IPUXOAUTCA OOJIbIIIE BCEr0 TOCTHHUYHOTO
KOMILJIEKCA CTOJIUIIBI, — C Y4acTHEM IIpaBOOXpPaHUTebHBIX opranos, ®Cb, MUC, I'YB/]
CTOJIUIIBI.

Crnucku 00beKTOB pa3MellleHus, KOTOpble He MIPOIUIHN KIaccudHuKaIuio, ceivac
BBIBEPSAIOTCA, B TOM 4YHCJE, C y4yacTheM ympaB. [loMumo 3TOro, Mbl MHOTO pa3
HHDOPMHUPOBAIU TaKue OOBEKTHl BCEMH BO3MOXKHBIMU CIIOCOOaMu: U TejaeoHOM, U
MMIUCHbMEHHO, U Yepe3 JIEKTPOHHBIE pacchUIKU. Y ceifuac ympaBsl 0 KaXK0ro 00beKTa
pasmeleHus IOBOJAT 3Ty UHPOPMALUIO M0/, POCIUCH, TUChMaMU.

o 10 urosia 2016 rozAa, Bce CHUCKU OOBEKTOB pas3MelleHUs, KOTOpble He
MPOUJIyT K OSTOMY BpeMeHU KiaccuduKaluioo, Mbl IMepeAajuM B KOHTPOJIBHO-
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HAJI30pHBbIE OpraHbl, BKIOUas U PocmorpebHanzop, u YOMC, I'YB/l — BIIIOTH 110
IIPOKYypaTypBHl.

ITockosibKy peub HJIeT O MHOJATOTOBKE K YEeMIMOHATy MHpa 1O (PyTOOJIy, MBI
IocTapaeMcsi BBIHECTH 3TOT BOIIPOC Ha YPOBEHb MeE}KBeJIOMCTBEHHOU KOMUCCUH,
KOTOpas y Hac paboraet 1o noArotroske k YM-2018, Ha ypoBeHb IIPOKYpPATypPhI rOpoza
MockBbI, MOXKeT ObITh, HAa AQHTUTEPPOPUCTHYECKYI0 KOMHCCHIO, CO BCEMH
BBITEKAIOIMMU OTCIO/IA TIOCJIE/ICTBUAMH, B IIJIaHE IIPOBEPOK, YTOOBI IPU3BATh KOJLJIET K
MIOPAJKY, K UCIIOJITHEHUIO 3aKOHO1aTeIbCTBA MOCKBHI.

He xorure kjaaccuuIUpoOBaThCA — YXOAUTE € PBIHKA, 3TO HAaIlla abCOJIIOTHO
MPUHIUNINAIbHASA TO3UIUA.

YecTHO TOBOPS, HEKOTOPOE BpeMs Ha3aj s caM ObLI He TO YTOOBI ITIPOTUBHUKOM
00s13aTesTbHON K1accuUKaIUi, HO Y MEeHSA BhI3bIBaJIa COMHEHME 3¢ PEeKTUBHOCTD 3TOM
MPOILIeJyphbl C TOYKHU 3pEeHUs KOHEUHBIX pe3yJbTaToOB i OM3Heca U MOTpeOuTei.
Ceifuac, XOTA A BWXKYy HEJIOCTaTKU CYIIECTBYIOIIEH CHUCTEMbl KiaaccUupUKAIUU, £
[10JIaralo, YTO 3TO OUYEeHb BAKHBIN U COBEPIIEHHO HEOOXOAUMBIN /I Hac mpolecc. He
CJIy9alfHO 3Ta cucTeMa KyiaccudUKaluy, o Bcell BUIUMOCTH, Oy/ieT paclpocTpaHeHa
Ha TeppuTopuio Bcell Poccuiickoii ®enepanuu, IOCKOJIbKY, BCe-TaKH, y Hac
TOCTUHUYHBINA PBIHOK JIOBOJIBHO MOJIOZOH. IIpomecchl 3TH pa3BUBAINCH B QO-€ U
HyJIeBbIe T'0/Ibl B 3HAUUTEJIBbHOU CTeIIeHU CTUXUIHO, I03TOMY BOIIPOCOB II0 CEPBUCY, 10
0€e30I1aCHOCTH BCTAET HEMAJIO.

Tak wiu WHaA4Ye, MPOIECC KIacCUMUKAIUU 3aCTaBJseT TOCTUHUIBI TPUUTH K
ompezieJIeHHOMY CTaHZApPTY, IIPH BCEX, MOKET OBITh, OT/AEbHBIX HEJIOCTATKAaX CHCTEMBbI
KJaccu(UKAINH, KOTOPbIe IIOCTEIIEHHO ycTpaHsAioTcs. fl cuuraio, 4Tto yKe ObLIa
MpojieJilaHa O4YeHb Oosiblllasg paboTa 110 TOBBIMIEHWIO KadyecTBAa W COCTOSTHUS
TOCTUHUYHOTO (POH/1a CTOJTUIIBI.

Knaccudbukanusa HaumHaeT paboTaTh U KaKk MeXaHU3M SKOHOMHYECKOTO
perynupoBanusa. He cekpeT, yTo OJHUM U3 HauboJiee CJIOXKHBIX BOIIPOCOB JJIA
TOCTUHUYHOTO KOMILUIEKCA CTPaHbl B HACTOAIIUM MOMEHT SABJsAeTCA WHQIANUA
u3Jiep:KeK, U OJHUM U3 ee (HAKTOPOB ABJAIOTCA M3MEHEHUs, KOTOpble MPOUCXOAAT B
obJylacTi HaJOroOOJIOXKEHUs, B TOM YHCJIE — IepexoZila Ha KaJIaCTPOBYIO OIEHKY
HaJIOTOB HA 3€MJII0, UMYIIIECTBO.

B wacrtHOcTH, O MoOCKBE — 5TO BOHPOC BBEJEHUS HOBBIX MEXaHU3MOB
(opmupoBaHus Hasiora Ha UMYIIECTBO. M KOr/ia B IPOIILJIOM TOAY JI0JI>KHBI OBLTH OBITH
BHECEHbl H3MeHeHUs B 3aKOoH roposia MockBbl N2 64 0 Hajore Ha WMYIIECTBO
OpraHU3aIUi, TO 0 HEKOTOPHIM KPYITHBIM 00BEKTaM CTaBKU PE3KO YBEJIMUUBAIIUCH —
OT 17 MIJUIMOHOB /10 110 MIJIJTUOHOB py0Jieil B roj.

Torga ropoj mormnen HaBcTpeuy Ou3Hecy U ObUT BBeZleH KOIGGUIIUEHT 2
OTHOCHUTEJIbHO IUIOIIAA HOMEPHOTO (OH/A, PACIOOKEHHON B MPHUHAAJIEKAIIEM
HaJIOTOIJIATEJIBIUKY 371aHuU. To ecTh, IJIOIab HOMEPHOTO QOH/Ia YBEINUHBAJIACh HA
JIBa U CTaBKa OOHyJis1ach. JIJiss MHOTHUX KPYHHBIX TOCTHHHI] 3TO O3HAYaJI0 KpaTHOE
yMEHbIIIEHHE HajJiora, a HEeKOTOPbIX, IO CYTH, COBCEM BBIBOAWIO HU3-TIOJ
HasioroobsiokeHus. Ho 3To TpeboBaHME PaCIpPOCTPAHSIOCh TOJBKO Ha TOCTHHHUITHI,
KOTOpBI€e IIPOIILIN KIacCUPUKAIUIO.

Takasa cBsA3Ka KayecTBa O6CJIy}KI/IBaHI/IH CO CTaBKOU Hajiora, TaKue
IIpOrpeCCuBHbBIE MEXaHN3MbI JOJIZKHBI Pa3BUBATbHCA U AAJIbIIIE.

Bauecnas  Canoxcnuxkos /  Hotelier.PRO: Kaaccugukayus cpedcms
pasmeujeHus — 3mo mMo/aAbKO 4acms moz0 npouecca, Kak 2ocydapcmeo pe2yaupyem
20CMUHUYHbBLL pbiHOK. Cmanoapmusl obpasosamenvHvle — 3ImMO 00HA UCMOPUS,
cmandapmol cepsuca — Opyean. Kax amo ece pabomaem, ecmv kaxas-mo obwasn
cxema?
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Cepreit IMnunabko / JlenmaprameHT HaIMOHAJIbHOU MIOJINTUKY,
MEeKPEernoHAJIBHBIX CBsA3ed U TypudMa ropojga Mocksbl: EcTh oOpa3oBaTesbHbIE
CTaHJIAPThI, KOTOPBIMH, B YaCTHOCTH, 3aHUMaeTcs paboyas KOMHCCHUA TIIPHU
Poctypusame. OHU IIOCTOSTHHO COBEPIIEHCTBYIOTCS, XOTS €CTh HEMAaJI0 BOIIPOCOB,
Hampumep, Mo TpebOBaHUAM K caMUM cocTaBaM AucuuiuiuH. ITpodeccrnonasnbpHble
CTaHAAPTHI pa3pabaThIBAIOTCS, OHHM, CKa)KE€M TaK, CeiJac CyIIeCTBYIOT HE IO BCEM
CHEIUATBHOCTAM, 3TO0, 6€3yCJIOBHO, ITpeporatuBa ¢eziepaabHbIX PEryIATOPOB PhIHKA U
B PaBHOU CTENEHU CaMOT'0 PhIHKA.

B kauecTBe mpuMepa MOTY IPUBECTH TaKOU (PaKT: B IPOILIOM Iojty MUHTPyAOM
MPUHAT NpodeCcCHOHAIPHBINA CTaHAAPT T'H/IOB-TIEPEBOJUYUKOB U SKCKYPCOBOJIOB, U 3TO
MIPOABUTAJIOCH Accolaliuen Tu/I0B-TePeBOUYNKOB, SKCKYPCOBO/IOB U TYPMEHE/?KEPOB,
¢ KOTOPOMH, B TOM YHCJIe, HAIll JlellapTaMeHT I0BOJIbHO TECHO B3aUMO/IENCTBYET.

3/1ech MHOTO 3aBHCHUT U OT CaMOro Ou3Heca, U OT HHUIUATHUB COOTBETCTBYIOIHUX
MpeIPUHUMATENbCKUX o0beiHeHnid. fI, Hampumep, 3Haw, yto ®PuO mposena
Oosplllyto paboTy B 1w1aHe (GOpMHPOBAHHA NPOMECCHOHATBHBIX CTAHAAPTOB JIJIA
PabOTHHUKOB PECTOPAHHOTO XO3HCTBA.

PaboThI elre mpeIcTOUT OCTAaTOYHO MHOTO, HO s1 ObI HE CBOJIMJI BCE K BOITPOCAM
rOCy/IapCTBEHHOTO pETYJIMPDOBAaHUS U CTaHAApTU3anmuu. B 3Toii cdepe MHOTO
paznuunbix TpeboBanuil — CHUIIs, CAHIIV He1, moxxapHble TpaBuia 6€30mMacHOCTH,
Te ’Ke Iacropra 6e30IacCHOCTU B IIaHE aHTUTEPPOPUCTHYECKHX MEPOIPHUITUH U TaK
nanee. CeromHs OOBEKT pa3MeIeHUs] JOJKEH COOTBETCTBOBATH OUYEHb OOJIBIIIOMY
KOJIUYECTBY TpeOOBAHUU, KOTOPBIE MPEIbSABISIET €My TOCYAapCTBO. ATO TPeOOBAaHUA,
MOJKET OBITh, HHOT/]a U30BITOYHbBIE, MOKET OBITh, HHOT/IA B Y€M-TO OOpEMEHUTEIbHBIE,
HO B OCHOBHOH CBO€H Macce — He0OXOUMbIe.

JlomkeH OBITh KaKOW-TO OOIECTBEHHBIH JOTOBOP. MOXKeT OBITh TOCTHHHIIA
pacroJsiokeHa B IIOKOJIBHOM 3Take WU He MOKeT, MOTYT OBITh B HEHl HOMepa 6e3 OKOH
WIN He MOTyT. TaKMX MOMEHTOB HaKaIIMBAETCS MHOTO, M HE TOJIPKO caMa MOCTUHUIIA,
HO U TOpPOJlT /JOJDKEH TapaHTHPOBaTh OIIpeJie/IeHHble CTaHAApThl KauvyecTBa
00CTy?KMBaHUs U TeM OoJjiee OE30I1aCHOCTH.

He MeHbIyto, ectu He OOJIBIIYIO POJIb B 3TOM BOIIPOCE UTPAET I0OPOBOIbHAS
cTaHJapTu3anusd. B mepBylo oudepenb, 3TO pa3BUTHE CETEBOIO OTeJIb-MeHeIKMEeHTAa,
IIOCKOJIBKY B MocCKBe cerofHs YyKe IIpeJ/ICTaBJI€eHO OKOJO 30 U3BECTHBIX
MEXKAYHAPOJHBIX OpeHZ0B. YUHCiIo UX Bce BpeMs YBEJIWUHUBAETCs, JO0JII TOCTHHUII,
KOTOpbIe BXOJISIT B U3BECTHbIE MeEXK/IyHApOAHble TOCTUHUYHBIE I[ETIOYUKU, ITOCTOSHHO
pacrer. M, KOHEUHO, TaM Y»Ke 3aJIalOTCSA COBEPIIEHHO UeTKHe CTaH/AapThl CepBHCa,
IIpU4eM, He TOJIbKO TOCTUHUYHOTO.

Y Hac TOJILKO UTO B Mae IIPOILIOro roja Ha tepputropuu HoBoit MoOCKBHI, 3a
Tpounkom Boies B crpoit kypopt "Kpacnas ITaxpa". 9to yxe ceteBoit, o cytu, CITA-
OTeJib, U A OBI TaXKe CKa3aJsl, CETeBOM CaHATOPUU, BO BCAKOM CJIy4yae, 10 METUIIUHCKON
COCTaBJISIONIEH. DTO W3BECTHAs TOCTUHWUYHAS CETh, KOTOpAasl CIEIUaU3UpPyeTcs Ha
CaHATOPHOM CepBHCE.

A TIpo TOCTUHUIIBI A y:Ke U He TOBOPIO: MUHU-OTeJIEN y HAcC ceiuac MHOTO, Bce
0oJIbIlIE XOCTEJIOB BBIXOAAT B CeTH. B KauecTBe mpuMepa MOKHO IPUBECTH XOCTEN
"T'opox", KOTOpBHIM pa3BUBaeTcCsd HAa TEPPUTOPUU MOCKOBCKHX BOK3aJIOB, U yXKe 4
XOCTeJIa Ha BOK3aJlax — 3TO BIIOJIHE COJIUJHBIE CPeJICTBA pa3MellleHUsl.

A ne Gepy ceituac ISO 9000 u sipyrue 0OIIEN3BECTHBIE CTAHAAPTHI KAa4eCTBa,
MIOCKOJIbKY, KaK NPaBWIO, KPYIHbIE, CETEBble TOCTHHUIIBI TAK WA WHA4Ye B 3THU
cucteMbl BX0OAAT. OUueHb BaXKHO, UTO HAUMHAIOT Pa3BUBAThHCA HA JOOPOBOJILHON OCHOBE
Pa3JIMYHOTO pOJAa CHUCTEMbI AKKPEAWUTALMH, CTAHJAPTHU3AIMH, IIOCTPOEHHBIE HAa
OmpeZieJIeHHbIX  TpeOOBaHUAX K  CTAaHAAPTY  KadecTBa  OOCHY:KHMBaHHS U
OpUEHTHPOBAHHbIE HA KOHKPETHBIE KITUEHTCKUE TPYIIIIHI.
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Y Hac, HanlpuMep, ¢ 2014 rofa Havyajcd MPOIeCC aKKpeJAUTAINN TOCTUHHUIL 10
cucreme JUyis OM3HeC-KJIMEHTYPbl M OpraHU3alNU KOHIpeccHOro Typusma. Ceiuac
OoJibIlle 20 TOCTHUHUIL MPOILIN 3Ty aKKPEAUTAIUI0, OCYIIECTBJIsIeT ee AccoIaarus
Z1eJIOBOTO TYpU3Ma, B COOTBETCTBUHU C MEK/AYHAPOIHBIMU CTaHIapTaMH, TpeOOBAaHUAMU
K TOCTUHUIIAM OU3HeC-KjIacca U TOCTUHUYHO-KOHTPECCHBIM KOMILIEKCAM.

Tam TpeOboBaHUSA camMble pa3JIUYHbIE, B IIEPBYIO OUepelb — MHTEPHET, KAUECTBO
MOOWJIbHOW CBsA3U, TpeOoBaHUSA K 0OOpyIOBaHUIO, pabouyrme CTOJIBI B HOMeEpaX,
ocBellleHNe, KOH(MEPEHI-XOJUIbI, IEPErOBOPHbIE KOMHATHI, MHOTO TPEeOOBAaHUM K
Ou3HeC-IIEeHTPY U Tak jajiee. [IpuyeM, HHTEPECHO, YTO 3Ta CHCTEMAa OOJIbIIe
OpPHMEHTHPOBaHA Ha PabOTy ¢ HE3aBUCHUMBIMHU OTEJISMHU, IMMOCKOJIBKY B CETEBBIX, €CJIH
oHU — Ou3Hec-Kjacca, BCe 3TH BOIPOCHI PEIIAIOTCA B paMKax HX COOCTBEHHBIX
CTaH/IapTOB.

JIpyroii mpuMep — MBI celuac TOJIbKO HaunHaeM paboTy B 3TOM HaIpaBJIeHUH —
TpebOBaHUs K TOCTHHHUIIAM C TOUKH 3PEHHs JIOCTYITHOCTU ISl JIUI] C OTPAaHUYEHHBIMU
BO3MOXKHOCTSIMUA. B TmpomuioM TOZy MBI TMPOBENIH O00CIeJ0BaHHE HA OCHOBE
MexayHapoHon metonuku MOBIDAT, 6ostee 200 06bEKTOB pa3MelleHuss 1 00HEKTOB
TYPHUCTCKOTO ITOKa3a.

Ceituac l{eHTp pa3BUTHSA COIUATBHO-KYJIBTYPHOTO U ITO3HABATEIFHOTO TYPU3Ma,
KOTOPBIM BBINOJIHSJI 3Ty paboTy, — OJHA W3 HECKOJIbKUX CTPYKTYp, KOTOpbIE
cIenuaJn3upyeTcss Ha Pa3BUTHUU TOU TeMaTUKH — JIOCTYIIHOU cpeJibl BO BCEM ee
MHOrooOpa3uy, B TOM 4YHCJIe, C TOUKH 3peHHs rocrenpuuMcrsa. 11 B 3sTOM
HaIpaBJeHUU OHU pabOTaIOT, B TOM YHCJIE, M C HAMU, U C IEapTaMEeHTOM COIHAJIbHON
3aIUTBHI,.

3amyckaercss Iporiece cepTUGUKAIMH TOCTUHUI] HAa COOTBETCTBHE STUM
TpeOOBAHUSIM C pa3MeIlleHHeM Ha MeKAyHapOHbIX HHTEPHET-PeCypcax, IMOCEIaeMbIX
JIIOABMH C OTPAaHUYEHHBIMU BO3MOXKHOCTSMH 370poBbsi. B EBpome 3T0 Gosbiiie 5%
BCEH KJIMEHTCKOI 0as3Hbl.

Bsauecaas Canoxcruxoe / Hotelier.PRO: OuesudHo, umo Mockea, ¢ yuemom
gcex amux mpebosaHus cmavogumes 60aee Opyxrcen0bHA 041 MYPUCMO8, KOMOPble
croda npuesxcarom. I maxk noHumatro, wmo adanmayus omeaei nod China Friendly,
Halal Friendly — modce wacmw amoii pabomuwt?

Cepreit IMnunabko / JlemaprameHT HaIMOHAJIbHOU MIOJINTUKY,
MEXPETrHMOHAJIPHBIX CBfA3e W Typu3MmMa ropoga Mocksel: /[la, sTo pabora B
HalpaBJIeHUU I[eJIeBbIX KJIWEHTCKUX Trpynm. Mpbl ceifyac HaxoiuMcsa B IepuHofie
CYIIIECTBEHHOTO M3MeHEeHUs reorpaduu TYypIIOTOKA B CHJIy PA3/IMYHBIX IPUYHH, B TOM
YuCJie BHENIHEIIOJIUTHYECKOT0 XapaKTepa, HO 5 ObI CKa3aJsl, YTO IEPBYIO CKPUIIKY 371eCh
UrpamT GpakTopbl 0OBEKTUBHOTO CBOMCTBA.

Bce-Taku, B pa3BUBAIONIUXCA CTPAHAX UJIET aKTUBHBIN IpoIiecc GOpMUPOBaHUSA
CpeAHero Kjacca, KOTOPBIM IpeIbsBjseT U3HAYAJIBHO BBICOKHHM COpOC Ha
IIyTellecTBUs, IPOXOAUT Ty LIKOJIYy TYpH3Ma, KOTOPYIO B QO-€ — HyJIeBble MPOXOUIN
HAIIIY COOTE€YECTBEHHUKH, I10 OUeHb IIOX0KUM CXeMaM.

Bsauecaae Canoscrurxos / Hotelier.PRO: To ecmb, 3mo He Mbl nouLiu 8 A3uio, a
A3us omkpwLia 040 cebs mup?

Ceprei ImmapKo / JlenmaptameHT HaIlMOHAJIbHOU MIOJINTUKU,
MEKPETHOHATBHBIX CBA3EU U TypuaMa ropoga MOCKBBI: JTO KacaeTcs He TOJIBKO
azuatoB. Pactyr Typmotoku u3 CeBepHoil Adpuxu, JlatuHckoii u lleHTpasbHOU
Amepuku. PacTyT OHU ¢ TOUKHU 3peHUs IyTENIECTBUU 110 BCEMY MHUPY, B TOM YHCJIIE, K
HaMm B Poccuio u B MockBy, B yactHocTu. HO, KOHEUHO, UCTOpUA IIOCTAE€SHUX JIET,
BKJIIOUASA BCIO 5Ty HCTOPHUIO C CAHKIUSIMH, OYE€Hb MACCHPOBAHHON AaHTHUPEKJIAMBbI
Poccun B 3apyOexxubix CMU, B ommpezieJIeHHOUN CTENEHU BJIUSET, J00aBIISAET, TPUIAAET
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JTIOTIOJTHUTEIbHBIN UMITYJIbC pabOTe ¢ HOBBIMH PBIHKaMHU. f cuuTaro, 4To HET xyzAa 6e3
mo0pa.

[TOoHSTHO, YTO MBI C KHUTAWCKUM PBIHKOM pabOTaJii W paHbIlle, HAUYWHAIIU
paboTaTh W C WHAWUWCKUM, M C HUPAHCKUM PBIHKOM. HO CIIOKUBINIAsiCA CUTyaIus
3acTaBHia HAaC JIEMCTBOBATh B 3THX M MHOTHMX APYIHMX HaIpaBJIeHHAX, UTO, KaK MHE
Ka’keTcs, JaeT OUeHb 3aMEeTHBIN pe3ysbTaT. Y Hac 1o MpaHy, HalmpuMep, 3a MPOIILIbII
TOJT IPUPOCT 42% — 3TO TYPHUCTHI, KOTOPBIE JIETAT YapTEPAMU, JOBOJIBHO MHOI'O TPATST
Y OCTaHABJIMBAIOTCS B OUE€HDb IIPUIMYHBIX OTEJIAX.

JuuamuyHo pacrer Mamusa. Keratw, ecim roBopuTh 06 apabCKuxX cTpaHaxX U
Marpuba — Wpan, Upak, Omupatel, Erunmer — poct Ha 25%. Y Hac HOABUWINCH
TYpOIIEPATOPHI, KOTOpPbIE CHEIUATU3UPYIOTCA MO cTpaHaMm apabckoro mupa. Cpenu
yuapenuTesieil, B TOM 4HUCJIe, IPEICTABUTENIN 3TUX CTPaH, KOTOpble TOBOPAT, UTO /1a, B
MIPOIILJIOM TOZy OHU IIPUBE3JIU OOJIBbIIE ThICAYN TypucToB u3 Erunra, J/IluBana — takue
udPHI y:Ke 60siee-MeHee Oy THMBIE.

Te TypomepaTopbl, KOTOpbIE TPAJUIIMOHHO pabOTAlOT Ha IIPUEM, TOXKe
¢ukcupyoT poct norokoB u3 bamwxkzero Bocroka, u3 FOro-BocrouHnoilt Asuu, u u3
Taunanyma — Ha 26%, TaliBaHa — Ha 24%, Kurtaii — Ha 21% U Tak jajee, BIUIOTDH 0
Nupone3nn, u OununnuH. A y:x He roBopio o Koperw, koTopad JUHAMUYHO POCJIa B
IocjIe/IHee BpeMs, B YaCTHOCTH, O€3BU30BBIN cerMeHT. []a, reorpadus MeHseTCA.

Koria TOBOpAT, YTO 3TU MOTOKHU 3aMEHSIOT €BPOIEHCKHE — 3TO BCE BPEMEHHO.
Jla, OBUIO CHIIKEHHE IO €BPOIENCKUM PBIHKAM, U 1O aMepukaHckomy. He mory
CKa3aTh, YTO S5TU IOTOKU Celyac BOCCTAHOBWJINCh, HO OHH KOHBEPTUPYIOTCH B
OTJIOKEHHBIH crpoc. fIIMOHCKHEe TOTOKH YK€ MPAKTHYECKU BOCCTAHOBWJIMCh. ITOT
cupoc OyzAer ele IperbsABJIEH HAa PbIHKE B Ciydae CTaOMIN3alHU IOJUTHYECKOU
00111e9KOHOMIY€eCcKOil 00CTaHOBKU. ! 1MOj 4eMIMoOHAT MHpPa, U BHE 3aBUCUMOCTH OT
YeMITMOHATA.

[TosToMy KOrjia BEpHETCS CIIPOC C TPAJAUIIMOHHBIX PBIHKOB, BCTAHET BOIIPOC
YBEJIMUEHUSI TOCTUHUYHON 0a3bl, ITOTOMY YTO, KOHEUHO, celiyac Mbl BCE 3TU TOJbBI
pelrayy BOIPOC MOBBIMIEHUS 3aTPYy3KH, MPEXK/IE BCETO, JIETOM, 3UMOM, B BBHIXO/IHBIE U
Mpa3/iHUYHbIE JHU.

[Tpuuem, TpaeKTOpHUs 3arpy3KM MOCKOBCKUX OTeJlell — B IIE€PBYIO Ouepe/ib,
Ou3Hec-HAINpaBJIEHNUE, TOHATHO, OCEHb-BECHA — TPAAHUIMOHHO IIEPHOJ KYJIBTYPHO-
II03HABaTeJIbHOW, peKpeallMOHHON 3arpy3ku. fl He Xody ckasarTh, YTO ceiuac 3Ta
3a7laya B IOJIHOW Mepee pellleHa, HO CyZs 110 MpojakaM U Ha HOBBIU TOJl, U JIETHUM
IIpo/iaskaM, 0COOEHHO B HIOJIe-aBrycTe — CUTyallUs CyI[eCTBEHHO U3MeHWIach, /1a U 110
BBIXOJIHBIM AHAM Toxe. [IoaToMy mpoliecchl n3MeHeHUs reorpaduu HaKJIaIbIBAIOTCS,
U OYeHb BAXKHO, UTO TOCTUHUIIBI U/IyT HABCTPEUY 3TUM IIPOIIECCAM.

K mporpamme China Friendly B MockBe NpHCOEIUHHWINCH YK€ 17 TOCTUHHIL:
Hanpumep, Harnonans, Crown Plaza, Best Western, SkyPoint IllepemerseBo, u apyrue
— psan pecropanoB, I'VM mpomesn, ceituac IllepemerbeBo mpotizier. Te TpebGoBaHus,
KOTOpbIE TaM IMPENBABJIAIOTCSA, S CUUTAI0, UTO HE CTOJIb YK OOpDEMEHHUTEIbHBI.
[ToHATHO, NOJKEH OBITH COTPYAHUK ¢ KUTAUCKUM A3BIKOM — Hy a Kak 0e3 Hero, ecju
BbIpaboTaere ¢ KUTaliCKUM MOTOKOM? HaBuranws, nHboOpMamus, MEHI0O — KaKHe-TO
Ontoyla, 3aBTpaku, IUaTtexxHass cucrema UnionPay — B o0mem, HUYEro
CBEPXBECTECTBEHHOTO, a y TOCTEH, KOTOPblEe TPHUEIKAIOT B TaKyld TOCTUHHUILY,
OTHOIIIEHHE y3Ke JPYTOe, OHU YYBCTBYIOT, UTO UX JK/TAJTH.

[TokazaTesibHO, UYTO BTa cucTeMa ObLIa co3maHa B MOCKBE € ITOMOIIBIO
acconmarnuu "Mup 6e3 rpaHuIl’, a cefiyac maraeTr 0 BCed cTpaHe. A Terepbh IJIaBHOE
ynpasienue 1no typusmy KHP, B cBolo ouepesib, OOBSIBIIO O CO3AHUH IIPOTPAMMBI
"Russian Friendly" — sepkanpHo# mo otHomeHuto k China Friendly. fI 3Haro, kakoi
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HEIPOCTOU TaM IIPOIeCC IPUHATHSA PELIEHHH, HO YK €CJIN UTO PEIIIJIN, TO BCE 3TO, KaK
IIPaBUJIO, BOILJIOIIAETCS B JKU3Hb.

"Halal Friendly" — Toxxe moGpoBosibHas cucreMa, IPOEKT, COTJIACOBAHHBIN C
MOCKOBCKUM MybTusAToM. OH OCTaTOYHO MOAPOOHO MPOpaboTaH, CTAaHAAPT YTBEPIKIEH.
Ceituyac y Hac IOKa 5 TOCTUHUIL PO aKKPEIUTAIUIO Ha COOTBETCTBHE TPEOOBAHUAM
halal — Merponosns, Azimut, Aspocrap, Anbda u llapUIlBIHO — W JiBa pecTopaHa,
ceffuac MpoOXOJAT ellle TPH.

A 6BI He ckaszasl, YTO ITO TOXKE KAKASA-TO CJIOKHAA CUCTEMA. JTO, IIPEXkKEe BCETO
MUTaHUEe, HE BCe KOHEUHO, HO HA 3aBTPAKU JIOJKHBI OBITH OpPraHM30BaHBI OJII07a,
IIPUTOTOBJIEHHBIE B COOTBETCTBUM ¢ TpeboBaHueMm halal. O6opyoBanre HOMEPHOTO
¢onna: Kopan, MoJiesIbHBIN KOBPUK U OTCYTCTBHE AJIKOTOJISA. DTO ONATH-TAKU, HE BCe
HoMepa. Eiie pa3 roBopio — HUYEro CBEPXCIJIOKHOTO, HO Y JIIOZIEN 3TOU KyJIbTYPhI OyzeT
yKe Ipyroe OTHOIIEeHHE K cepBUcy. MycyJbpMaHe COCTaBJIAIOT ceiiuac OTPOMHYIO YacTh
HaceJleHHus 3eMJId, U 5TO YPe3BBIUalHO PACTyIIWU, JUHAMUYHBIN CerMEeHT MUPOBOTO
PBIHKA.

EcThb y Hac TOCTUHUIIBI, T/le €CTh KOIIEPHBIA CEPBUC, U UX YUCJIO TOXKe Oyner
pactu. OuyeHb XOpOIIO, YTO 3TOT IIPOIlECC paCHpOCTpaHseTcs OT TOCTUHUI| Ha
MpeINpUATUS OOIeCTBEHHOTO NHUTAaHUA, Ha O0BEKThl TYPHUCTCKOTO II0KAa3a,
TPAHCIOPTHON MHMPACTPYKTYPBHI.

Ellle oiuH Ba’KHBIM MOMEHT — 3TO BOIIPOCHI JAJIbHEUIEN crenuajInu3auu 1o
paboTe c JIeTCKUM U ceMeWHBIM KOHTHHTE€HTOM, Ha KOTOPBIM MBI JieJlaeM O0cCOO0YIo
cTaBKy. MHe Jlaske TPYAHO CKa3aTh, KaKas Apyras MUPOBas CTOJIWIIA ceTOAH:A 0baaeT
TaKUM KOJIOCCAJIbHBIM pPecypcoM O0OBEKTOB ITOKA3a U CEPBUCOB 1A JleTel. DTO U MapKU
¢ OOIIMPHBIMHU JIETCKUMHU IIpOTpaMMaMHi. OTO CTPOSIIUHCA JIETCKUM MapK B
Haratunckol norime, MacTrepciiaBiib, TOJIBKO YTO OTKPBIBIINNCA JleTCKUN MUpP.

I'me BBI BUen, 4TOOBI OBI B TOPOJie OBLJIO 9-10 AETCKUX TeaTpPOB, GUIAPMOHUH,
IIUPKH, OKeaHAapPUyMbI, TPH 300MapKa ¥ Tak janee? Mbl BUAUM HHTEPEC C TOUYKHU
3peHHUsI JETCKOTO TPYIIOBOTO TypU3Ma, Mbl BUAMM, UTO OUYEHb JUHAMUYHO PacCTEeT
CEMEWHBIU CIIPOC, YTO CUNTAEM OUYEHD BaXKHBIM ACIIEKTOM.

3a ceMbIO HaZI0 OOPOTHCHA, B YCIOBHAX MaJIEHUS PEAIbHBIX JOXOJO0B, Ha JIETAX
9KOHOMSAT B IIOCJIEJTHIOID OuYepeab, OCOOEHHO, KOTra JIeJI0 KacaeTcs IyTelIeCcTBUN 3a
310pOBheM. MOCKBA, KCTATH, SIBJISETCA OJJTHUM U3 OCHOBHBIX HAIpPaBJIeHUU, Ky/Aa JIIOAU
e/lyT JIEYUThCS — B CTAIlHOHAPHI U HE TOJBKO. DTO HAMOOJIee 3JIaCTUYHBIE CErMEHThI
TYPHCTCKOTO PHIHKA, I UMEI0 B BUY CIIPOC, U 32 HUX MPEACTOUT ocobas 6opbba. B aTom
HAIIpaBJIEHUH JIeJIaeTCs OYeHb MHOTO, B TOM YHCJIE, U C TOYKU 3PEHUS COOBITHHHOTO

TypU3Ma.

Ecyiu cHOBa BepHYThCS K TeMe CTaH/IapTOB, K TOMY C Uero Mbl Ha4ayIu, TO €CTh
CTaHJIAPThl  OOIIENPUHATHIE,  PEKOMEHJ/IOBaHHble  BceMHPHOW  TYpUCTCKOM
opraHusalieii, a 3To B TOM UHCJIe CTAaHAAPTHI HaBUTauu. Bl IOMHUTE, CKOJIBKO OBLIIO
JIUCKYCCUHM O TOM, UTO HET TYPUCTHYECKON HaBWramuu? Y Hac ceifuac yxe 6osee 3
TBHICSTY yKa3aTeJiei, OHM OYKBaJIbHO Ha KaXK/IOM yriry. IlocTernieHHO BBICTpanuBaeTcs dTa
CHCTeMa U B METPOIIOJIUTEHE, HA OOIIIECTBEHHOM TPAHCIIOPTE U TaK /IaJIee.

Wnn, pomycTUM,  CTaHJAAPTBI, IOATOTOBKU  THU/IOB-3KCKYPCOBOJOB U
IIepeBO/IUMKOB. B 5TOM OTHOIIIEHMH MOXKHO CKas3aTb, 4YTO MoOCKBa — 3TO OJUH U3
HEMHOTUX roposioB Poccuu, r7ie B MOJTHOM OOBEME COXPAaHWJIOCH IEHTPATU30BAHHAS
CHUCTEMAa TIOATOTOBKM, IIOBBIIIEHUs KBaJIU(UKALNU, AaTTECTAI[UH, AaKKpPeIUTAI[UN
TU/IOB-TIEPEBOTUMKOB U 3KCKYypcoBOZoB. Ilpm Hamem jenapramMeHTe CYyIIECTBYeET
SKCHEePTHBIN coBeT. B ¢eBpasie y Hac 110 3KCKypCOBOZOB CHaIM 3K3aMeHBbl Ha
arrecranuio. CamM IPUCYTCTBOBAJ HA HEKOTOPBIX — OYEHb TPOTAaTeJIbHOE U UHTEpPeCHOe
3peJiuille; HeKOTOpble IIPOMU3BOJIAT OUeHb CUJIbHOE BlleyaTIeHue.
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B anpesne-mae y Hac ellle 142 3KCKyPCOBOJIa JOJIKHBI IIPOUTU Uepe3 MpOoLesypy
aTTecTali U CJaTh 5K3aMeHbl Ha DKCIepPTHOM coBere. Ilocie aToro oHu OyayT
aKKpeIUTOBAHbI I paboThl B TexX (¢e/lepaIbHBIX MYy3€esX, KOTOpble SBJISIOTCS
Hanbosiee BOCTPEOOBAHHBIMH OOBEKTAMHU TYPHCTCKOTO IOKa3a B CTOJIMIIE — MY3€H
MockoBckoro Kpemisi, TpeTbsakoBckas rajyepes, Mysell n300pa3uTeIbHBIX HCKYCCTB
nMeHu llymkuna.

B ampesie 65 THA0B y HAC TOXKe MPOUAYT ATy mponeaypy. M 3atem pas B Tpu roja
9KCKYPCOBO/Ibl ITPOBOJAT IOBBIIIIEHNE KBAIU(UKAIIUK, a TUABI — Pa3 B OATh JieT. B
o0mieit ciokHOCTH B MockBe paboTaeT OKOJIO 2 ThICAY AKKPEIUTOBAHHBIX THIOB,
BKCKYPCOBOJIOB, IPUUEM, OHH pabOTaIOT Ha 25-25 HHOCTPAHHBIX SA3BIKAX.

HezaBHO y Hac NOPOXOAMIIO OYEHb WHTEPECHOE MEPOIPUATHE — KOHTPECC
eBponencKoi defepanui ru/I0B-epeBofINKOB. CheXamnch O0JIbIIE 200 YETOBEK — OT
Ascrpasinu 1o Kanazgpl. IIo ycioBHAM KOHTpakTa, OHU JIOJDKHBI OBLIM IIPOBECTU
SKCKypCHIO Ha 3 fA3bIKaxX. U acconmanuis THAOB-IIEPEBOIUNKOB IIPOBEJIA AJIsA JIYUIIUX
TUZIOB MHpa BSKCKypcuu 1o MockBe Ha BceX fA3bIKaX, KOTOpble OBLUIU Tam
IIpeJicTaBjIeHbl, BIUIOTH /0 BOCTOUHBIX.

JleicTBUTEIHPHO, CTOJIMIIA CTAHOBUTCS Bce OOJiee TOCTENNPUUMHOMN, 1 HaM OYeHb
HY’KHO paboTaTh C TOCTUHUIIAMU HampsMyo. Mbl B 3TOM IJIaHE BO3JlaraeM HeMaJible
Ha/ieXkbl, B ToM unciie, Ha Hotelier.PRO, moTomy 4To ecTh 0OueHb MHOTO HH(MOPMAIHH,
KOTOPYIO HY>KHO JIOBOJIUTh Ha CHUCTEMHOU OCHOBE U JI0 KOHChEPIKA, U 10 MEHeKepa
OTeJis, U JI0 OT/IEJIOB IMIPOJAXK U TaK Jlajiee.

http://hotelier.pro/management/item/1256-shpilko

Pocrypuzm: Jumb OKoJI0O 20% rocruHul IlerepOypra mnponniu
00sA3aTeJIbHYI0 KIacCu(PUKATTUIO

MOCKBA. 14 AIIPEJIA. UTHTEPOAKC-TYPU3M — Jlumb 0okos0 20% CpencTB
pasmerrenus Cankt-IlerepOypra mponuiu 06s13aTeTbHYIO Ki1accuUKaIuio, COOOIIIT B
YyeTBEPT KypHAJIUCTaM 3aMeCTUTeNb pykoBoauTess Poctypusma Hukonat Koposes.

FoToBHOCTH, K IIpueMy TocTedl oOcykJajiach Ha 3ace/JaHUd KOMHCCUH IIO
Pa3BUTHIO U TOZIEPKKe Bhe3THOT0 TypuadMa OOIecTBeHHOTO coBeTa Ipu Poctypusme
B KOHTeKcTe poBeZienns UYM-2018 no ¢yr6osty. C 1 siuBaps 2018 rozia B Poccuu 6yzaet
BBe/leHa 00s3aTesbHas KiaccuUKAIUA ISl BCeX CPEICTB Pa3MeIeHUs ¢ 00beMOM
HOoMepHOro ¢oHzAa 60see 50 HOMepoB. "CaHKT-IleTepOypr TOJIBKO HA 20% TOTOB K
npueMy rocreit”, — ckazan H.KoposeB Ha 3acemanun.

B Cankr-Iletepbypre oduinaaibHO HACUUTBIBAETCS OKOJIO 30,5 TBHIC.
TOCTUHUYHBIX HOMEPOB, STOT IIOKaszaresib yjioBieTBopsieT TpeboBanusaMm FIFA mo
MOATOTOBKe roposa k UM-2018, cooluiuia paHee HayaJbHUK OTZEIA TYPUCTCKOM
UH@PACTPYKTYPHI TOPOACKOTO KOMUTETA MO Pa3BUTUIO TypusMma Ejena MapTeiHOBA B
xo7ie KoHdepeHIINH I10 MOJIT0TOBKe K ueMnnoHaty B [letepOypre.

http://tourism.interfax.ru/ru/news/articles/32957

Oteuu IleTepOypra HauYa/IM MOTOHIO 3a 3BE3JaMU

Jlo xoH11a ampesisa kinaccudukanuio B [leTepOypre mpouayT 217 otesaen u3 533.
[Ipu sTOM A0 1 WIOJA 2016 T. TIOJYYUTh 3BE3/bI JHOJDKHBI BCE OTeIbepbl. HoMepHOM
doHm Tex oTenel, KOTOpbIEe YK€ TMPOIUIM W JO0 KOHIA ampess MPOUIYT
KJIacCU(UKAINIO, COCTABJAET OKOJIO 17 ThIC. HOMepOB. Takue JaHHbIE NPUBOIUT
Komurert 1o passuruto typusma CII6.

l'oposia, mpuHUMapIye 4YeMOUOHAT Mupa o ¢yrbosy 2018 T., JOJKHBI
KIaccuUIUPOBATh OOBEKTHI pasMerieHus. OPaKTUUECKH BpPEMEHU JJIsi TOTO, YTOOBI
IIOJIYYHTb 3BE3JHOCTD, Y OTEJILEPOB OCTAJIOCh COBCEM HEMHOI'O — UyTb boJtee 2 MeCAILIEB.
laiidxcecm OO0 «Cmpoum Omenv»: akmyanvbHvle Hogocmu 045 npogdeccuoHanos.
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Te, kTO KJIacCUDUKAIUIO HE MIPOU/IET, BBIAYT U3 IPABOBOTO IMOJIA. 32 9TO UM B UHCTIE
mpouero rpo3aT mrpadsl. Ceiiuac TOCTUHHIIBI ¢ IIPOXOXK/IEHUEM TeCTa Ha 3BE3/HOCTD
HEMHOTO YCKOpWIHCh. Tak, K Hayajgy MapTa, IO JaHHbIM Komurera 1o pa3BUTHIO
typusma CII6, B CeBepHOI cTosuIle ObUIO KiIacCU(MUIIMPOBAHO OKOJIO 110 oTeJiel. 3a 2
MecsAna (c HaYasia MapTa 0 KOHEI[ ampeJsis) elle CTOJIBKO JKe MOJIYIUIU 3Be3HOCTD
WJIM HAXOJIATCS B IIPOLIECCeE.

B mae-mioHe roctuHUuHyiO cdepy IlerepOypra >KJeT HACTOAIIUN 3BE3IHBIN
axxroTtak. B ropoackom llenTpe kouTpossi kauvectBa (IIKK, akkpemuToBaH Jist
MPOBeJIeHUs KJIAaCCH(DUKAIINU YUPEeXK/IeHEe) OTMEYAOT, YTO OTEILEPHI B OOJIBIITUHCTBE
cJlydaeB MPABWJIBHO OIIEHHMBAIOT CBOM BO3MOKHOCTU U YKa3bIBAIOT aJleKBaTHOE
KOJINYECTBO 3BE3/I, HA KOTOPOE IMPEeTEeHYIOT.

Kpurepuu u TpeboBaHUA, IPEAbABIAEMbIE K TONH WJIN UHOU KaTETOPUU OTEJIA,
nmponucansl. "HampuMmep, B 4eTHIPEX3BE3/IOUHOM OTeJsIe KaXKbIi HOMeD JI0JIKEH OBITh
OCHAIIIeH KOH/IUITMOHEPOM, TOT/Ia KaK TPEX3BE3/I0YHbBI MOXKET UM He pac- IoJiaraTh —
U 3TO He OyzaeT HapylieHueM, — noscHAT B IIKK. — Cnenuanuctsl IpOBepPSIOT Bce
IyHKTBI ¥ BBIHOCAT pellleHNe — COOTBETCTBYeT OOBEKT 3asIBJIEHHOMY ''CO3BE3AUI0" WU
Het". COOTBETCTBEHHO, YeM OOJIBIIIE 3BE3]], TEM OO0JIbIIIe TPEOOBAHUI.

[Ipy sTOM dYacTH OTeJell A0 3BEe3/THOCTH, HAa KOTOPYI OHHU IPETEH/YIOT,
HeoOxomMo elnle AOTAHyThcA. Tak, B IIKK oTMeuaroT, UTO dallle BCETO XpPOMAaeT
IIPOTHUBOIIO}KAPHAS CUCTEMA, OTCYTCTBYIOT Cel(bl, MAITUHKH /I YUCTKU OOYBH U T. 1.
Ha ycTpaHeHre HECOOTBETCTBHH OTeJbepaM JaeTcs BpeMs, ITOC/TE Yero KOMUCCHSA
BHOBb ITPOBOJIUT OIleHKYy. Kak IOKa3bIBaeT IIPAKTUKA, /I TeX OTeJled, KOTOpbIE
KJ1acCU(UKAIIUIO yKe TPOIILIH, POIeAypa OKa3ajaach B 11eJIoM 0e3001e3HEHHOM, XOTS
ATO U JIOTIOJIHUTEJIbHAsi (MHAHCOBas Harpy3ka Ha OusHec. Kitaccudukamus paercs
OTeJIsIM Ha 3 roja.

[IItpads! 3a OTCYyTCTBUE KIaCCU(PUKAIIUU COCTABAT OT 7 THIC. /IO 10 ThIC. pyOJieit
JUIA JOJKHOCTHBIX JIMIL U OT 40 ThIC. 10 50 ThIC. — JJIA IOpUANYECKUX Jull. Beero B
MUpe HAaCUUTHIBAeTCS 30 CHCTeM OIleHKUrocTuHHIl. Haubosiee pacmpocTpaHeHHOM
CUHMTaeTCs eBponelicKas cucTeMa — B Hell 10 kareropuii (OT oAHO# /10 1sATH 3Be37). Uem
Oospllle 3Be3/l y OTejis, TEM BbIllle B HeM ypoBeHb KoMdoprta. Takad cucrema
IIpUMeHseTcs B Hallell crpane, ®pannuu, ABctpun, Erunre u T. 1.

http://www.spbdnevnik.ru/news/2016-04-14/oteli-peterburga-nachali-
pogonyu-za-zvezdami/

80%  PpoOCTOBCKMX TOCTHHMI[ He TMPOILIN  O0A3aTeJbHYIO
KJIaccuUuKamuio

CorslacHO deziepalbHOMY 3aKOHOJATENIBbCTBY, C 1 HIOJI HBIHEIIHEro roja Bce
OTeJIH, He IPOIIeAIIre KIacCu(pUKaIUio, JOKHBI OBITh 3aKPHITHI

Bospias yacTs U3 120 paboTaroniux ceiiuac B PocToBe rOCTHHUIL 10 CUX IIOP He
mponuia 00s3aTebHYI0  KJacCHUMHUKAIUIO, COoOoOIUIa JUPEKTOP TOPOZCKOTO
nemnaprameHTa 3koHoMuku Ceetsiana KamOysoa. 1o ee ciioBam, KpallHUM CpOK — 1
uoHA. Ilocse 3To faThl, COIVIACHO 3aKOHY, TOCTUHHIIBI He MPOIIeAIIne
KJIaCCU(MUKAIUIO OJDKHBI OBITh 3aKPBITHI.

B Hacrosimee BpeMsa B Poccum gelcTByeT 3aKOH, IIpeAyCMaTpUBAIONIUI
00s13aTesIbHYI0 KjacCU(PUKAIIUIO TOCTUHUI] U UHBIX CPEJCTB pa3MelleHUs /10 1 UI0J
2016r. /laHHBIE CPOKU YCTAHOBJIEHBI TOJIBKO /IJIA PETMOHOB, IPUHUMAIOIIUX Urpbl YUM-
2018. M3HavaspHO, noscHsAeT KamOysioBa, kiaccudukanus IpefocTaBisaaach Ha /iBa
roza. 9TO U CTAJ0 NPUYUHOU TOTO, YTO OOJIBIIMHCTBO POCTOBCKUX OTEJIBEPOB HeE
CIIEILINJIO €€ IIPOXOJUTD.
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«Bce xpmanm kpallHero cpoka, 4YToOblI TMPOUTH 3TOT IPOLECC U IOJIYYUTH
ceptuduKar, JiecTBUE KOTOPOTO 10 BPpeMEeHU 3aXBaTUT U Mepuoy] mpoBeseHus UM-
2018. Ceituac 3aKOH M3MEHWJICA, cepTU(UKAT BbIJAETCA Ha 3 ToJla U TOCTUHUIIBI
HavaJau 3TUM 3aHUMaThcsa. Ho ocTasoch Bcero HECKOJIBKO MeCAIEB, a cepTU(RUKATHI
€CTbh TOJIBKO Y 20% POCTOBCKHX CPEJICTB Pa3MeIleHus», - ToBopuT Kambyosa.

OHa mOsICHWIA, YTO MPOXOXKAeHWe cepTUdUKANUU — Yycjayra IUlaTHas. B
3aBUCHMOCTH OT HOMepHOro (poHza, obIel IUIONAIN U MPOYUX IOKasaTesel, IeHa
COCTaBJISIET OT 10 /0 150 ThIC. py0. HecMoTpst HA TO, YTO JAEHBIHM 3TO HEOOJBIINE,
PocroBckass obsacTh uepe3 JenapTaMeHT WHBECTUIIMI W IPeIIPUHUMATEIBCTBA 34
cuet OIOJKeTa yKe JUIUTeJIbHOE BPeMs IIpe/ijIaraeT oTeJbepaM BO3MellleHUe 3aTpaT Ha
MpOXosKieHue Kiaccuduranmu. OHAKO MPOIECC OT 3TOTO HE YCKOPHUJIICH.

[Ipy 5TOM B COOTBETCTBUM C 3aKOHOM € 1 HIOJIA 2016T. TOCTUHHIBI, He
MPOIIeAINe KIacCU(DHUKAIIUIO, JOKHBI OBITh oIITpadoBaHbl M 3aKPBITHI. ITO
KacaeTcsi U TeX CPEJCTB pa3MelleHUs, KOTOpble OTHOCATCA K KaTeropuu «0Oes
3Be3».« Kiaccudukanusa Hy:KHa He IS TOTO, YTOOBI MOATOTOBUTHCS K UM-2018. dT0
B TMEPBYID OYepeab HCIOJHEHWE HOPM JIEHCTBYIOIIETO 3aKOHOJIATEIbCTBA,
IT03BOJISIONIEE B PUHITUITE CYIIIECTBOBATh HAa 3TOM PBIHKE», - 1o0aByseT KamOystoBa.

B aamuHHCTpanuu ropojia MpU3HAIOT, YTO K YKa3aHHOMY CPOKY /lajieKO He Bce
POCTOBCKME TOCTUHUIIBI CMOTYT MPOUTHU Kiaaccudukanuo. OJHAKO U MaCCOBOTO HX
3aKpBITUA He oxujaercda. «f He Aymaro, 4yTO 1 HUIOJA cpa3y KO BceM BBIOEryT ¢
IIPOBEPKOY HAIIK KOHTPOJIEPHL. ATO HA/IO yKe OBITh B IJIaHE ITPOBEPOK. Te, KTO B HETO
OBLTH BKJIIOUEHBI, K TeM U IPUJYT. Y Hac ke B Poccru moka rpom He TPAHET, MY>KHK He
nepekpecTutTcs. 37ech Toxe camoe. Ho MOHATHOe 7110, UTO 3aBTPa BCE TOCTUHUITHI
ropojia He 3aKPOIOT», - 3asABUJI COOECETHUK aTr€HTCTBA B TOPOJICKON a[]MUHHUCTPAIHH.

JlobaBum, uTO B Hacrosilee Bpems B PocTtoBe paboTaroT mopsijka 120 TOCTHHHUI]
¢ HOMepHBIM QPOHAOM 3 THIC. 350 MecT. B HacTos11lee BpeMs B TOpo/Jie CTPOUTCS ellle 8
CpeJICTB pa3MelleHus, ¢ BBOJOM KOTOPHIX HOMEPHOHN (OHJ I0JKEH YBEJUUUTHCS Ha
THICSIUY MECT.

http://rostov.rbe.ru/rostov/13/04/2016/570e2d9bga7947663fbb3f20

B TyancuHCKOM palioHe IPOIILTH Kjlaccudukanmuio 60% oreaeu

B TyancunckoMm palioHe Npoueaypy kiaccuduKanuy Ha ceroHsA npouu 60%
n3 180 JEeHUCTBYIOINIMX MaHCHOHATOB W oTeneid. O6 stom coobmmim B Tyarce Ha
BBIE3/THOM COBelllaHuU MUHHCTEPCTBAa KypOpPTOB M TypuaMa KpacHojmapckoro kpas.
MeporpusTre IPOILIO NP YIACTHH YIIPABJIEHUA MO PAa3BUTHIO KypOPTOB PAallOHHOM
aJIMUHUCTPAIINH.

"PykoBOoguTeIAM 3APABHUI[ U TOCTUHUI], KOTOPhle paboraioT B TyalCHHCKOM
parioHe, ele pa3 OOBSICHUIM, KaK IPOUTH KIACCU(PUKAIIUIO U ITOJYYUTHh 3BE3bI U
KaTeropuu', — OTMETHJIU B IIPecc-Cay>k0e aIMIHUCTPAIIUN MyHUITUTIATUTETA.

[Tocote 1 uronsgs 2016 roja, COIJIAaCHO TPeOOBAHUAM 3aKOHA, JesITeIbHOCTD
CpPeZCTB pa3MeIlleHusl, KOTopble He 3adHUKCUpPOBAJIM CBOH CTaTyc, Oyzer
MIPUOCTAHOBJIEHA HA QO AHeH. [[Ji BBIABIIEHUSA HEJIETAJIOB CO3/IaAyT CIEIUATbHYIO
MEKBEJOMCTBEHHYIO KOMHCCHUIO.

https://www.yuga.ru/news/395194/
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3. Typucmckan u 2ocmuHuuHan Hedswicumocms Mockesvl u
MOCKOBCKO20 pe2uoHa: aHaaumuxka, Hogocmu

BoJiee ThICAYN HOBBIX TOCTHHUYHBIX HOMEPOB NOoABUTCA B MoCKBe B
2016 roxy

MOCKBA. 14 AITPEJIA. UHTEPO®AKC — B poccuiickou CTOJUIlE B TEKYIEM
rojly IJIAaHUPYeTCs BBECTH B HKCIUIyaTaIHI0 12 TOCTUHUI] HA 1115 HOMEPOB, COOOIINII
JKypHasICTaM Iipejiceziatesib MockoMmcerporinaBecta Koncrantun Tumodees.

K. TumodeeB oTMeTWs, 4TO B MOCJAEAHUE TOJBl MOMYyJISAPHOCTh MOCKBBI KakK
TYPUCTHUYECKOTO IIeHTPa 3aMeTHO BbIpocia. KpoMe Toro, B cTO/IHIIE IPOXOAAT KPYIIHbIE
CIIOPTUBHBIE COPEBHOBaHUA, a B 2018 roamy MockBa mpumer YeMmMImuoHAT Mupa IO
¢yr6oy.

"Mspom Mocksbl Cepreem COOAHUHBIM ITOCTaBJIEHA 33jjlauya HAPACTUTh O0BEMBI
CTPOUTEJIbCTBA TOCTHHUI B TPEAJBEPUM  KPYIHBIX MHUPOBBIX CIIOPTUBHBIX
copeBHOBaHwuii", — mosicau K. Tumodees.

B 3TO#l cBsi3W, IO €ro cjIoBaM, y:Ke B 2016 TOAY OKHUIAETCS BBOJ[ 12 HOBBIX
00'b€KTOB TOCTHHHUYHOTO HazHaueHUs. [10 COCTOSTHHIO Ha CETOHSIIIHUN JIEHb BBEJIEH B
AKCIUTyaTaIllMI0 TOCTUHUYHBIA KOMILIEKC a3pOBOK3aJIbHOTO KOMILIeKca "BHyKOBO" 1Mo
azpecy: 2-s PeticoBas yi1., 1. 2 (3A0) mwiomaaso 30,6 ThIC. KB. METPOB.

"T'OCTUHUYHBIA KOMIUIEKC PACCUUTAH Ha 440 HOMEPOB U obecrieyeH MapKOBKOM
Ha 102 MalIuHOMecTa", — YTOYHWJI IIPeJIce/IaTesIb KOMUTETA.

B 2015 rogay B MockBe ObLIO cIaHO 9 TOCTHHHUIL Ha 1568 Mect. Kak coobmmi 14
anpesisi C.CoOsSHUH B X0/ie moceleHus roctuHuIlbl "Mouec Mockpa /luHamo", Bcero 3a
MIOCJIEIHNE TATH JieT B MOCKBe OTKPBLIOCH 35 TOCTHHHUIL, a B OJIMKaWIINe TPHU Toja
0’KHJIaeTCs BBOJ €Ille HECKOJIBKUX IECATKOB TOCTUHUYHBIX 00BEKTOB.

CTpouTenbCcTBO TOCTUHUI[ B TOpOZE OCYIIeCTBJSAETCA 3a CuUeT CpPEZACTB
nHBecTOpoB. ITo uToram mpormeaineil B MaptTe 2016 roga MeXAYHAPOHON BBICTABKHU
HenBrkuMoctd MIPIM-2016 K. TumodeeB cooOIuI, 4TO OTeJIbephl, BKIOUAsA TaKUX
KPYIHBIX MEXAYHApOAHBIX omeparopoB, kak Azimut, Hilton, Radisson, mposBisior
MIOBBIIIEHHBIN UHTEpEeC K CTOJIMIIE.

"Ha BpicraBke MIPIM MBI BCTpeUaysCh C NPEACTABUTEIAMU TOCTUHUYHOTO
Ou3Heca, B HACTOAIIUUA MOMEHT OHU 3aHATHI IOWCKOM B CTOJIUIE TOJXOSAIINX
3eMeJIbHBIX yuacTKoB", — nouepkHyn K.Tumodees.

[Ipu 3TOM OH OTMETWJ, YTO pe4Yb HUJIET CKOpee He O CTPOUTEJbCTBE KPYIIHBIX
TOCTUHUYHBIX KOMILJIEKCOB, a 06 00'beKTaxX MJIOMIAbI0 /10 20 ThHIC. KB. METPOB.

TpexaBesmounasa roctuHuna '"Ibis MockBa JlmHamo" Ha JIeHHWHTrpajicKOM
IpOCIeKTe OTKPhLIACh B HIojie 2015 roaa. O61as miomaab 9-3TaXKHOTO OTesA Ha 317
HOMEDPOB COCTaBJIfeT 11 ThIC. KB. MeTPOB. B rocTuHUIle ecThb pecTopaH, JioO6u-6ap,
KOH(EepeHII-30Ha ¢ MATHIO 3aJlaMU M 30HON /Il IepephIBOB Ha Kode, MMoA3eMHas
nmapkoBka. Kpome Toro, B otesie co3zana 6e3baprepHas cpefia — MaHAYyChl, JOBOIUNKH,
OTCYTCTBHE IIOPOTOB, 30HBI JJIsI CAMOCTOATEIBHOTO PAa3BOPOTA KOJISICOYHUKOB U T.J.

CpenHsA 3amOJIHAEMOCTh TOCTUHUIBI COCTaBJAeT 70%. OXujaercs, 4TO OHA
OyzeT akTUBHO BOCTpeboBaHA 0oJsiebIIMKaMH YeMIIMOHAaTa Mupa 1o ¢yrbosy 2018
roza.

ITo paHHBIM caifTa Mapa MOCKBBI, B CTOJIUIlE PAabOTAOT 213 TOCTUHUIL, 466
MaJIbIX TOCTUHUI], 352 XocTesa ¢ obmuM ¢oHmoM 0Oojiee 50 THIC. HOMEPOB. 323
MOCKOBCKHE TOCTUHUIIBI TPOIUIA KJIACCU(DUKANUIO U TOJYYWIN KATETOPHIO
3BE3IHOCTH.
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B peiituHr TOm-25 Jyumux oreyeir Poccuu mo Bepcuu Trip Advisor Traveler
Choice — 2016 BKJIIOUEHO JIEBATH MOCKOBCKUX TOCTUHHII.

CorslacHO WHJEKCY CTOMMOCTH IIPOKHUBAHUSA B TOCTUHHUIIE KaTErOpHHU "Tpu
3Be3nbl" 2015 roga (Europe 3-star Traveler Index — 2016), MOCKOBCKHE TOCTHHHUITHI
3aHHMAIOT 19-e MecTO cpeau 56 ropomoB EBporbl. Bosiee BBICOKOE MECTO O3HAYAET
MEHBIIYI0 CTOUMOCTD ITPOKUBAHUS.

B 2015 rogy B MockBe otkpsutuchk '"ibis MockBa /Tunamo", Moscow Marriott
Hotel Novy Arbat, Hampton by Hilton Moscow Strogino, Dedeman Park Izmailovo
Moscow, roctuHuna npu I[IokpoBckoM xeHCKOM MoHacThipe, "Ilapkodd orensn',
"[lanakoTra" u ipyrue.

http://tourism.interfax.ru/ru/news/articles/32955

Moaeas NETIZEN — Hauasio Oyayunieid uMIiepun?

A Bexommn k oremto Netizen co cranmuum MeTpo «Pumckas». Cpady Ha
IUIOIIAJIKe, PACIOJIOKEHHOU BBIIIE IMOCAZIOYHOTO TYHHEJIS, MacCa>KUPOB BCTPeEYaeT
CKYJIBIITYpHasA KOMIO3ULMA: (PparMeHTbl AHTUYHBIX KOJIOHH, CHUMBOJIU3UPYIOIINX
pumckuii ®opyM, Ha KOTOPBIX CHUJAT JiBa YNUTAHHBIX Mavibimia — Pomyn u Pewm,
KOTOPBIX, COIJIACHO MU(OJIOTUH, CYUTAIOT OCHOBaTeIAMU PuMma.

W cpa3y BbICTpaWBaeTCsl IelIOYKA acCCOIUAIUM, CBS3aHHBIX C THOPHIHBIM
otesneM Netizen: Pum-Tperuii Pum (Mocksa)... [layiee — Be3je.

O6 3TOM W MHOTOM JApYroM Iesl Hall pasroBop c¢ EBrenueit JlKeHKUHC,
yIpaBJAolend U JUPEeKTOPOM 10 pa3BUTHIO oTesis Netizen.

B omHoweHuu 8awe2o xocmena s Cmpeuan mepmuH «2ubpud-omens».

dtoT ¢dopmaT IMOKa3bIBaeT IOC/IEeIHHNE HECKOJIBKO JIET CBOI0 YCIIeIIHOCTh. B
EBpone — 510, Hanpumep, 6epauHckuii Generator winu cetb A&O, B CII6 — 3os0TOM
TPEYTOJIbHUK

Ymo nodmoakxHyao cozdameaneti NETIZEN na peaau3auuo maxkoz2o npoekma 8
Mockee?

HBecTop HaMmepeBajCA IOCTPOUTHh TOCTUHUIYY 4% 104 MeXXIyHapOJHBIM
OpeHZI0M, HO B CBSI3H C U3MEHUBIIUMUCA SKOHOMUUYECKUMHU YCIOBUSIMU CTPOUTH OTETH
IO/l MEeXKYHapOAHBIM OpeH/I0M OKa3aJIoch B 2 pasa JIopoKe, YeM IJIaHUPOBAJIOCh, 13-
3a 3HAUHUTEJIPHOTO MaZieHus pyosisa. B pesysbraTe mM3ydeHUs PbIHKA TOCTUHUYHBIX
yCJIYT Mbl TNPUIUIM K MHEHUI0, 4YT0 (QopMaT THUOpUJI-OTeNsI SBJISETCA OYEeHb
BOCTpPeOOBAaHHBIM celfyac B MHpPE IO NPUYUHE €XKEeroJlHOr0 PpOCTa MOJIOZENKHOTO
Typu3Ma, U JaHHBIA (OopMaT HAeaJIbHO BIIMCHIBAJICS B HAIlle OT/EJBHO CTOAllee 3-
STa)KHOE 3/]aHue.

Kaxoebl ocHOBHble omauvumenvHvle Hepmbl 3M020 NPOeKma No CpagHeHUuro ¢
esponetickumu (mexcOyHapooHvimu) aHarozamu? C xakumu bpendamu 8vl xomume
KOHKYpuposams?

[Tpu co3panuu koHIenmuu Netizen Mbl OpUEHTUPOBAIUCH HA 3alla/IHBIE CETH, B
toM yucye Generator Hostels. Tak kak Ha POCCUICKUE PHIHOK OHH ellle He MPHUIILIH,
KOHKYPHUPOBAaTh MBI MOKEM TOJIBKO C MECTHBIMH XOCTeJaMH, KOTOpble MOKa3bIBAIOT
BBICOKHE CTAHZAPThl B OOCIYKUBAaHUHM TOCTE€H, WMEIOT COBPEMEHHBIN U3alH U
HaXoJATCS B HEXKUJIBIX NoMelleHuax. Kak npasuiio, HoMepHOU (POH/ TAaKUX XOCTEJIOB
HAMHOTO MeHbIIlEe HaIllero, U y Hac MOABJAETCA IPEUMYIIECTBO B pa3MeleHUN
OOJIBIITUX TPYIII: HATIPUMeEpP, 100—150 YeJl.

Kmo paspabamwigan dusaiin xocmeaa (0b6wecmeeHHblX 30H)?
JuzaitHepckoe O6wopo Veter Design B cOTpyIHUYEeCTBE C AU3AUHEPOM
nHTEpbepoB Matieil YecHOKOBOU
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Koz0a 8 Mockse 6ydym omkpuimbt caedyrowjue xocmenwvl cemu?

Mpb1 ceituac o0maeMcsi 1O BOIPOCY BO3MOKHOTO COTPYZHHUYECTBA IIO
HECKOJIBKUM ITpoeKTaM. [Is1aHupyeM OTKPHITH ellle He MeHee JIBYX /10 KOHIa 2017 Toa.

IToayuaeme au 8vl peanvHyio nodoepxcky om npasumenvcmea Mockewt? B uem
OoHa 3axaouaemca?

Ms1 6s1arozjapHbI TPAaBUTEIBCTBY MOCKBBI 32 MOPAJIbHYIO MOAAEPIKKY, KOTOpast
OKa3blBaeTCsl BCeM 3aKOHOINOCJHYIIHBIM XocregaM. M 3a To, dYTOo Tropojckas
QIMUHUCTPAUUA JeaeT i YJIydlleHUs TYpUCTHYeCKOU WHQPACTPYKTYphl, B TOM
Yyucjie yKasaTeJd Ha AaHIJIMMCKOM #A3bIKe B METPO U Ha YJIWNAX, CO3JaHHue
TYPUCTUYECKOU IOJIUIIUU U MHOTOE JIpyroe. ATO U eCTh Ta MO/Jlep:KKa, KOTOPYIO TOPOJ
MOKET OKa3aTh HaM.

CeazaHo au amo 64a20CKA0HHOE oOmHoweHue ¢ npedcmoswum YM no
dymoboay 6 2018 200y?

Y MeHs IOKa HET JAaHHBIX O pa3MeIIeHUH KaKux-1u00 rpymnn Ha UM B xocTenax.
Ha ceroiHAIIHNM JIeHDb XOCTeJIbl He YYaCTBYIOT B 3TOU IIpOrpaMMe.

I'de 8 Poccuu 6ydym omxpwuimowl caedyrowiue xocmenwvt? Ecmbv au makas e
noddepicka om meCmHulx 8aacmeil u mam?

[TpropuTeTHBIMU TOpOAAMH JJis Hac ABJsA0TcA MockBa u Cankt-IletepOypr.

Kaxkoebvl sawu naamvt pazsumus cemu 3a pybexcom? dmo 6ydem npobHbwlil
npoexm?

Hame 3apybexHOe pas3BUTHE MbI IUIAaHUPYyeM HadaTh ¢ EBpombl. [Toka paHo
TOBOPUTH B KAaKUX KOHKPETHO T'OPOZIaX, HO KOHEYHO K€, 3TO Oy/IyT TOpo/ia C BBICOKUM
MOJIOJIEXKHBIM TYPUCTUUYECKUM ITOTEHITAATIOM.

Umo noxasan nepeviii onvim axkcnayamauyuu NETIZEN c¢ momeHma
omkpuimua? Bbwiasuauch kakue-aubo Hedocmamiu, oOmMMeHeHHble 20CmAMU?
/Jlocmourcmaea, o Komopbix bl U He 002adbl8AAUCH NPU NAAHUPOBAHUU?

Ia, xoHeuno. B ciexgyoommx mpoekTax MBI 0oJiee THIATEJIBHO OyaeM
nmpopabaThIBaTh CHCTEMY BOJOCHAOKEHUS ¥ KaHAJIU3alMU W3-3a ITOBBIIIEHHON
Harpy3KU Ha 3TU CUCTEMBI, ellle Oojiee BHUMATEJIHLHO CTAaHEM CJIEJIUTH 32 BBITIOJIHEHUEM
CTPOUTEBHBIX pAaOOT 10 YACTH 3BYKOHUBOJISAIIUA HOMEPOB, I00aBJIATh MUHH-MapKET.

Mootceme au Bvl Hapucosamsw ycpedHeHHbI nopmpem sawezo 20cms?

YcpenHeHHOro mopTpeTa HeET, TaK KaK HAIld TOCTU OYeHb pa3Hble. Y Hac
OCTAHABJIUBAIOTCA IIKOJIbHBIE U CTYJE€HUECKUE TPYIIIbl, ON3HEC-TYPUCTHI (B OCHOBHOM,
¢priancepsl) Bo3pacTa 25-40 JIeT, CeMbU ¢ AeTbMHU (0OJ1arogaps HAUIUM IPEeKPaCHBIM
ceMeWHBIM HOMEPaM) U TYPUCTHI pa3HOTOo Bo3pacra (0T 20 /10 60 JieT).

Yem 6bL10 8bI38aHO0 peweHue damb xocmeny ums NETIZEN?

Netizen B mepeBojie ¢ aHIVIMMCKOTO O3HAYAET «)KUTEJIb CETU» VI «TPaKIaHUH
ceT». MBI Bce celuac JKMBEM B «CeTHU», U 3TO OJIUIETBOPSET CTUJIb COBPEMEHHOU
>KU3HU.

MoscHo au yoce ce2o0Hs obcyxcoams brand awareness (ysmasaemocmb
b6peHoa) npumerumenvHo k NETIZEN?

[Toka paHO 00 3TOM TOBOPHUTH, HA 3TO YXOJSAT TOABI KPOIOTIMBOU pabOTHI HAJ,
OpeHZI0OM, U MBI IIOKA €eIlle B HayaJie MyTH.

Yeco, Ha Baw 832190, He xeamaem Ce200HS1 04 YCNEWHO20 pPa3eumus
npoexma?

OOmiee 3aMenyieHHe SKOHOMUKH B Poccuu OJHO3HAYHO He CIIOCOOCTBYET
OBICTPOMY PA3BUTHIO.

Ecmb au y sac npobaemvbt ¢ nepcoHanom?
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K cuacTsio, mpo6sieM ¢ IEPCOHATIOM Y HaC HET.

Kaxas cneyuaausuposannas ACY npumeHsemen y 8ac u ¢ kakumu cucmemamu
b6poHuposaHus 8vl pabomaeme?

Msr paboraem B mporpamme Logus u wucmosibdyeMm Travel Line kak channel
manager 711 uaterpamnuu ¢ OTA.

Kax pewena npobaema noCMAaHOBKU HA UMMUSPAUUOHHbBIL yyem
UHOCMpPAaHHbLX 2ocmell (ecau oHU Y 8ac ecmb)?

MHOCTpaHHBIE TOCTM y HAC ecTh, U MbI, Kak IIOJIO)KEHO, Ccpa3y Ke
3apETUCTPUPOBAIIN Hallle cpeicTBO pa3MelneHue B YOMC. [IpobsieM HeT, Bce JiejiaeM B
COOTBETCTBUHU C 3aKOHOIATEILCTBOM.

HyjicHbl au 8am napmHepsl 019 peaaudayuu npoekma 3a npedeaamu Mockewt?

Jla, MBI pacCMaTpPUBAaeM MapPTHEPCKOE COTPYIHUYECTBO IO Pa3HBIM CXEMaM: U
(uHaHCMpOBaHME, U COTPYJIHUYECTBO C BJIAJeIblIAMU 3JaHUN IO JIOTOBOPY Ha
yIpaBJjeHHUE.

http://prohotel.ru/interview-219194/0/

Biactu MOCKBBI OTMEHWIH CTPOMTEJIBCTBO TOCTHHHUIBI IO
TPEeOOBAHUIO YKUTETEH

OTO pellleHNe IO3BOJIUT COXPAHUTH OOIIEZOCTYIIHYIO JIBOPOBYIO TEPPUTOPUIO
IUIOIIA/IBIO 0,19 Ta, KOTOpPAas B HACTOsIIlee BPEMS HCIIOJIb3YETCs] MECTHBIMU JKUTEJISIMHU
B KauecTBe aBTOCTOSTHKH

MOCKBA, 15 anpensa. /TACC/. I'pagoctpoutenbHo-3eMenbHass komuccusi (I'3K)
MpaBUTEIbCTBA MOCKBBI OTMEHWJIA CTPOUTEIHCTBO TOCTUHUIIBI Ha yjaulle AKaZieMHuKa
KopoJsieBa. 3acezianue rpoBest B ATHUIY Map ropojia Cepreii CoOHUH.

"B cBs13u ¢ 000CHOBAaHHBIMHU BO3paykeHUSAMHU kutesell '3K nmpuHsia pereHue o
MpeKpalleHUN WHBECTUIIMOHHOTO MPOEKTa CTPOUTEIBCTBA TOCTUHUYHOTO KOMILJIEKCa
IUIOIIAAbI0 6,1 ThIC. KB. M IO azapecy ya. Akagemuka KoposeBa, BiI. 4, Mexay
KOpITycaMH¥ 1 ¥ 2", - yTOUHWJIH B IIPecc-cITy>k0e Mapa U mpaBUTEIbCTBA MOCKBBI.

OTKa3 OT CTPOUTEHCTBA TOCTHHUIIHI MO3BOJIUT COXPAHUTH OOIIENOCTYITHYIO
JIBOPOBYIO TEPPUTOPHUIO TIOMIAABIO 0,19 Ta, KOTOPAs B HACTOAIIEE BPEMS UCIIOIb3YETCS
MECTHBIMU KUTEJIIMU B KQUeCTBE AaBTOCTOSHKHU.

Taxoke KOMUCCHUS MPUHSJIA PellleHre 0J1aroyCTPOUTh U 03€JIEHUTb HEeOOJIBIIYIO
wIoma Ky Ha yrry CamoBoii-KaperHoit youisl 1 JInxoBa mepeyska. 3acTpanuBaTh ee He
OyzmyT.

"B cBs3u ¢ junTeNbHBIM (0Oosiee 10 JIeT) He OCBOEHHEM 3eMeJbHOTO yJacTKa
KOMHCCHS  pellua IPeKpaTUTh  peaju3alui0  HHBECTUIIMOHHOTO  IIPOEKTa
CTPOUTEJIbCTBA a/]MUHUCTPATUBHO- TOPTOBOTO 37JaHUA TIOIIABIO 270 KB. M. IO aJpecy
ynurna CagoBas-KaperHas, Bi1. 24/7. Ha cBOOOZTHOM OT 3aCTPONKHU YUACTKE ILJIOMIAIbIO
0,01 Tra IUIAaHUPYETCsI TPOBECTH 0JIarO0yCTPOUCTBO U O3eJIeHeHHe", - YTOUHHIJIA B IIpecc-
ciyxo0e.

Bcero B mATHHIYY KOMHCCHUS OZOOpHJIa BBIZauy T'PajlOCTPOUTEBHBIX IIJIAHOB
demesibHOTO  yuactka (I'TI3Y), mpeamosiararmoIuxX  CTPOUTENBCTBO W, WIH
PEKOHCTPYKITHIO 42 ThIC. KB. METPOB HEJBHKUMOCTH, B TOM YHCJIE TIOUTH 32 THIC. KB. M
aMUHUCTPATUBHO-O0(DUCHBIX 3/TaHUM, 60JIee 10 ThIC. KB. M Tapaskei.

http://tass.ru/moskva/3209446
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4. AHAAU3 U COOBIMUA MOCKOBCKO20 U PE2UOHAABLHBLIX PLIHKOE
MYyPUCMCKO-20CMUHUYHBIX YCaYy2

BHyTpeHHU! TYypHOTOK B P® yBesimumicsa Ha 1,3 MJIH Y€JI0BEK 32 I'oJf

CMOJIEHCK, 1 ampensa. /TACC/. Bele3gHol Typu3M B 2015 TOZy COKPATUJICA B
Poccumn Ha 5,6 MJTH yesioBeK (31%) Mo cpaBHEHHUIO C IIPEBIAYIIIUM rO0M, BHYTPEHHUH
TypU3M yBEJIUUMJICA HA 1,3 MJIH YeJIOBEK.

006 sTOM coobOiImIa Bulle-ipeMbep IIpaBuTeNbcTBA P® Osbra Tosozer; Ha
IIEPBOM 3aceflaHUM KOODJIMHAIIMOHHOTO COBeTa II0 PpAa3BUTUIO BHYTPEHHETO U
BBE3HOTO TYyPHU3Ma.

"KosimuecTBO TYpHCTOB, KOTOPbIE IPEIMIOYNUTAIOT BHIE3/THON TypusMm, B Poccuu
COKpaTWIoCch Ha 31% Wiu Ha 5,6 MJIH UeJIOBEK, B TO BpeEMs KaK BBHE3THOU TYpU3M 3a
roJi MpUpOC Ha 1,3 MJIH 4eyioBeK', - ckazaysa losiozerr. BHyTpeHHUI TYypUCTHUYECKHUI
IIOTOK B IPOIIJIOM IOy BIIEpBbIE IOCTUT 50 MJIH UeJI0BEK, OTMEeTHJIa OHA.

"V Hac ecTb elle ps/ TYpUCTUYECKUX HAMPABJIEHHUH, KOTOpble UMEIT OYeHb
CEephe3HBIN TOTEeHIUaT i pas3Butus. OTpaciap cerogHs roroBa B meioMm (K
TYPUCTUYECKOMY Ce30HY 2016 roza - nmpuMm. TACC)", - nob6aBuia I'onozerr.

http://tass.ru/obschestvo/3170256

CroumMmocTh TrOCTUHMIIL B P® mokeT MOBBICUTHCA K JE€TYy HA TPETh

dtidbopus POCCUUCKUX OTEJTHLEPOB MOMKET IIPUBECTH K 3O-IPOIEHTHOMY
V/IOPOXKAaHUI0 BHYTPEHHUX IIyTEBOK JJI POCCHUMCKUX TypucroB. Ecim cutyarnus He
W3MEHUTCSA, BMECTO 55-IIPOIEHTHOTO pOCTa cIpoca TocTUHHUIBI KpeiMa u
KpacHozapckoro kpas OyAeT »KAaTh OTTOK IIyTEIIECTBEHHUKOB, IPEAYIPEeXK/IAI0T

TypOnepaTopHIL.

CrouMocCTh pa3MelleH!us1 Ha POCCUUCKUX KYypOPTOB JIETOM MOKET BBIPACTU Ha
30%, BasgBUJIA HCIOJHUTEJIbHBIN JHUpPEKTOp Accounuanuu TypolnepaTopoB Poccunu
(ATOP) Maiia Jlomupaze. «Harmmu KypopThl HaxofsaTcA B 3MGOPUH, OHU YBEPEHBI, UTO
BCE TYPUCTHI, KOTOpPbIe HE CMOTYT noexaTh B Typliuio, NoeayT K HUM, II03TOMY MOKHO
moBbImaTh IeHbl» (murata TACC). Ilpu stom rocmoska JlomMuj3e OTMETHIIA, UTO
O’KHUJIAHUS TyPOIIEPATOPOB OE30CHOBATEIBHEI: B CIyUae YBEJIMUEHUS] CTOUMOCTH ITIOTOK
Ha POCCUMCKHE KYPOPThI TOJIbKO COKPATUTCS.

[Tonemuka 006 yBeJIMUEeHWU OPTaHM30BAHHOTO TYPIIOTOKA HA POCCUKCKUE
KypopThl Hadajsiacb Ha (oHe (PAKTUUECKOTO 3aKPBITUA JJIs POCCUAH JBYX CaAMBIX
MAacCCOBBIX TYPUCTUUECKUX HampaBjieHUU — Erumnra, OCHOBHOU CHPOC HAa KOTOPBIU
MpUXOAWJICA HA 3UMHHUM ce30H, U Typuuu, MOMyJIsIpHOU B JIeTHUM ce30H. B mepBoit
IIOJIOBUHE TEKYIIleTro To/ia 5TU CTPaHbI moceTwin 38% oOlero 4ucjia BbleXaBIIUX 3a
pyOexx poccHsiH, CBHUJIETEJILCTBYIOT JaHHBble Poctypusma. IIpsamoe uaprepHoe
aBuacoobmenue ¢ Eruntom ObL10 mpekpaiieHo 6 HosAOps, Iocjie TOTO KaK OCHOBHOM
BepcHel KpYyIIeHus Maccakupckoro camosiera «KorasmpimaBua» (Openz Metrojet),
cneposapiiero u3 Illapm-smi-Illeiixa B Cankrt-IleTepOypr, ctajn B3phIB HaA OOPTY.
[Tpogaxka TypmyTeBOK B Typruio Oblja orpaHHYeHa IOCjae KPyIIeHUs Ha TypelKo-
CUPDUUCKON TpaHUIlE POCCHICKOrO BoeHHOro camosieta Cy-24, KOTOPBIA ObLT COUT
ucrpeburesnem typenkux BBC. /Iyl camocTosITeNIbHBIX MyTelIeCTBEHHUKOB Typuusa u
Eruner noka ocTtaioTcs OTKPBITBIMU.

Kak panee 3agBinana Buulle-nmpeMbep Osbra T'osozerr (Bo3rsaBiseT
KoopauHAIIMOHHBIN COBET MO Pa3BUTHI0O BHYTPEHHEr0 U BBE3THOTO TypHU3Ma),
poccUiiCKMe BJIaCTHU IIOCTApaloTCs AOIOJIHUTEIbHO Pa3MECTUTh Ha BHYTPEHHUX
KypopTax 10 MJIH YeJIOBEK, OTKA3aBIIMXCA OT OTAbIxa B Typuuu u Erunte. MuHucTp
Tpancnopra Makcum COKOJIOB paHee IIPOTHO3UPOBAJI, UTO OT 3arPAHUYHOTrO OTAbIXA B
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2016 roay oTkaxkyrcsa 8 MuIH yesioBek. B 2015 roxy Kpeim u KpacHomapckuii kpait
MOCeTWIN TPUMEPHO 17,9 MJIH IIyTelIeCTBEHHUKOB (4,4 MJIH u 13,5 MJIH,
COOTBETCTBEHHO, II0 /JAHHBIM MECTHBIX BJIACTEH), TO €CTh HPOTHO3UPYEMbBIHI
IIPaBUTEIHLCTBOM POCT UHTepeca — boJiee 55%.

TyponepaTopbl cpasy Has3BaJu 3TH HUMpPbl HepeaabHbIMU. IIpejsicraBuTE U
ATOP panHee 3adaBisiK, YTO NOTOK Ha BHYTPEHHHE KYypOPTbI MOKET BBIPACTHU
MaKCHMyM Ha 3 MJIH YeJIOBEK, a B POCCHIICKOM COI03€ TYpHHJIYCTPHUH TOBOPHJIUA O 2
MaH. Ho B TekylieM 3UMHEM Ce30He TypomepaTopbl IIOKAa He YBUJEIU U
MUHUMAJIBHOTO poOCTa cIpoca. DBOJIBIIMHCTBO He yexaBIIUX B Erumer TypuCTOB
npeanowin noexarsb B Tamtana, BrerHam, 'oa u OAD(

«Hukakux 3alpeToB, HIKAKUX OTPAHUYEHU BHEIIHETO Typu3Ma He OyzeT»

Bunie-npembep Apkajinii /[BOpKOBUY 11 HOSOPA 3asBWJI, UYTO IIPABUTEIHCTBO
Poccun He HamMepeHO PaCHIUPATH CHHUCOK CTPaH, ¢ KOTOPHIM OyZleT MPUOCTaHOBJIEHO
aBuacooOllleHre, BMECTO 3TOTO IUIAaHUpYeTCs pa3BUBATh BHYTPeHHUU TypusM. Panee
COO00IIAJIOCh, YTO B IPABUTEJIHCTBE OOCY:K/IA€TCS BO3MOXKHOCTH 3aIpeTa Ha I0JIETHI
pocCCcUAH He TOJIbKO B Erurier, HO U B Jipyrue CTpaHbl, KOTOpble MOTYT IIPE€JCTaBJIATh
MIOTeHIIMAJIBHYIO OACHOCTH JIJIs1 TYPUCTOB U3 PO.

http://www.kommersant.ru/doc/2883367

KpsbIMckue oTesin 6epyT Kypce Ha «BCE BKIIOUEHO»

Eciu cpaBHUBATH ¢ KypOPTHBIM CE30HOM 2015 I0ja, KPBIMCKHE OTEJIU CeIaln
IIUpEe CIIEKTP YCJIYT B paMKax MPOTpaMMBbl «Bce BKJIIOUeHO». ONIyTUTH 3TO Ha cebe
TYPUCTBI CMOTYT y3Ke BO BpeMs MaCKUX IPa3/THUKOB.

OO0 sTOM NOBe1aIa UjleH 0011leCTBEHHOTO coBeTa Ipu MUHNCTEPCTBE KYPOPTOB U
typusma Pecny6snku Kpeim Jlronmuia babuii.

B npuopunreTe y OTABIXaWOIUX HAXOAATCA CAHATOPHO-KyPOPTHOE JiedeHUe U
03/I0pOBJIEHHE, HA BTOPOM MecCTe — IUISKHBIA OTABIX, U HAa TPEThEM — KYyJIBTYPHO-
[I03HaBaTeJIbHBIN TYPU3M. DTO €CIU Pedb UjieT 00 OTesAX Kilacca 4-5 3Be3/I.

ITo cnoBam babuii, MHOTHE TOCTUHHIIBI O0ECIIEUHBAIOT TOCTSAM AaHUMAIUIO,
MIOJTHBIN TAHCHOH, KaKue-TO OOHYCHI CBepX TOTO (B cilyuae OpOHUPOBAHUU HA 7 JHEH) B
BHU/Ie CHA-TIPOLIEAYP U JIOCTATOUHO HeOOBbIUHbIe pa3BjeKaTeJIbHble IPOTrPaMMHBI.
Hanpumep, MHOTHe OTeJN MPUIJVIACUIU Pa3JIMYHBIX 3a€3:KUX 3Be3]l, PaCIINPUIIU
KOMILJIEKC JIETCKOU aHHUMAaI[HH.

B yacTHOCTH, pOAUTEIN MOTYT UATH B OAacCceliH WJIN Ha CIIa-IIPOIEIypPhl, a B 3TO
BpeMs ero peOeHOK OyJieT He IIPOCTO 3aHAT B JIETCKOH KOMHATe, a IPUMET y4acTHhe B
IIpa3AHUKAX, YTPEHHUKAX WX BUKTOPHHAX.

http://time-news.net/rk/12482-krymskie-oteli-berut-kurs-na-vse-
vklyucheno.html

B Poccuio cbe3:karoTca HHOCTPAHHBbIE TYPUCTBI

3HauHUTeIbHOE CHUKEHHE Kypca POCCUUCKOTO PyOJIsl CTasI0 MIPUYHUHOU TOTO, UTO
BBE3HON TYypHU3M TeIlleph HCIBIThIBaeT HacTosmuil Oym. B Poccuro cheskaroTcs
WHOCTPAHHbIE TYPHUCTHI M3 Pa3HBIX CTpPaH. YacTh M3 HUX JABHO MEUTAIH ITOCMOTPETH
HAIIly CTPaHy, HO paHblIle MyTelllecTBUE ObLIO /I HUX CIUIIKOM JOporuM. Tereph OHI
HE TOJIBKO MOTYT KYITUTHh OWJIETHI IO BBITOAHBIM I[€HaM, CHSITh HOMEP B MPUJIMUYHOM
oTeJie, HO ¥ MIPUBE3TH € COOON MHOTO JIeHEeT Ha pa3BjiedeHUs, KyJIbTYPHYIO IIPOTPaAMMY
U TIofapKu A1 cebs u 6u3kux. « Hasera, mojienieBesio» — 3T0 celyac mpo Hac.

B mpomiom rogy MockBa BliepBble NMOKHUHYJIA TPOUKY CaMbIX JOPOTHX CTOJIUI]
MHpa U celfuyac oHa HAaXOJUTCA TOJIBKO Ha 50-M MecTe. XOpOIIUM OTesb Tellepb CTOUT
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BCEr0 OKOJIO 40 €BPO 3a 1 CYTKH, BXOJl B OOJIBIITMHCTBO My3€eB He JOPOXKe 5 €BpO, a
mpoe3y; B 0OIeCTBEHHOM TpaHCIIOpTe Bcero 60 IeHTOB. Hu B Kakoll apyroit
€BPOIEHCKOU CTOJINIIE HET TAKUX HU3KUX IIEH.

Maypo IlexkyrTu — Typuct us Mtajsuu roBOpUT, YTO ceifyac BCE, aOCOJIIOTHO Bcé
oueHb Ji€neBo. OHU ¢ KeHOU JI0JIT0 He MOIJIN cebe MO3BOJIUTH Ipuexath B Poccuio.
Panbiie st HUX 5TO OBLIO JOPOTO, a cedyac BIIOJIHE JOCTYIHO, a TJIaBHOE OYeHb
uaTepecHo. Maypo Ilekyrtu u3 Pruma npuexas co cBoeil »keHoit Mapuesioit B MOCKBY
OyKBaJIbHO 32 KOMEWKM, OCTAaHOBUBIIKNCH BMECTO XOCTeJa B OTejie KaTeropuu 4* u
MOJIB3YACHh YCIAYyraMH TaKCU IO IeHe ajeKTpuuku. [lo ero cioBam, TO, uTo pyO6sb
TIOHU3WICA JIJI1 HETO OUeHb BBITOJIHO, TaK KaK B Poccuu OH MOKeT I03BOJIUTH cebe To,
YTO eMy Oy/IeT HEIOCTYITHO B PYTUX CTpaHaX EBPOIEI.

Jleonnn, Mapmep — TeHepaJIbHBIU [JUPEKTOP TYPUCTUYECKON KOMIIAHUU
COODIIMJI O TOM, UTO cefuac OTMeYaeTcss 3HAUUTEIbHOE YBeJIMUeHUe TYPUCTUIECKOTO
MIOTOKa MHOCTPAaHHBIX TypucTtoB B Poccuto. Ha 1-om mecte crout Kurtaii. 3a HUM uayT
I'epmanusa, CHIA, Typuua u Mspawns. Takke MHOroO enyT TYpUCTOB U3 TeX CTPaH,
KOTOPBIM Bu3a B Poccuio He HyKHa.

K npumepy, kuTailliaMm npu mnoeszke B Poccuio B mesfax OT[bIXa B COCTaBe
OPTraHU30BAaHHBIX TYPUCTUUYECKUX TpYyII Bu3a He Tpebyercs. IlosaTomy 3a mepBble
MecsAIbl TEKYIEro roia Hally CTpaHy IOCEeTWIO B JiBoe OoJiblile TypucToB u3 Kuras,
YyeM B aHJIOTUYHOM Ilepuojie 2015 rozia. Tenepb IepcoHaJ BO MHOTUX POCCHUMCKUX
TOCTUHUIIAX CTaJl TOBODUTH HAa KWUTANCKOM, a B pecTOpaHax oOTeslell IOSABUJIOCH
azmarckoe MeHI0. Tak B OJHOM U3 PECTOPAHOB CIIEIUAJIBHO TOTOBAT JJi KUTAUCKUX
rocreil Kypuily B CJIQJIKOM COyCe UWJIU, KpeBeTOUHbIe YUIICHI U JIammly Kykcu. Jlaxke
TOCTUHUYHBIE HOMEPA CIEIUATBHO I1epe0OOPYAYIOT /ISl TYPUCTOB U3 9TOH CTPAHBIL.

Anna CaMmoiyioBa — JAMPEKTOp JelapTaMeHTa MPOJaK M MapKeTHUHTra OTeJsid
TOBOPUT, UTO Telepb B TOCTUHUIIE €CTh CIIeI[HaIbHble HOMEPA, I7le BCE Ha KUTANCKOM
sa3bike. [IoToMy 4TO KHUTaliCKHe TypUCThI, B OOJIBIEN Macce HE BIAAECIOT aHTJIMHCKIM
A3BIKOM, IO3TOMY BCE IIyTeBOAUTENU U JApyrad uHPopManus cO 3HAKOMBIMH UM
neporsnudamu. Takke B HOMepe 00s3aTebHO JOJKEH OBITh YAaMHUK C YalllKaMW,
KUTalCKue a/lanTepsl /U 3apAIHBIX YCTPOUCTB U Jlaske B 6ape OTesiA eCcTh Kapaoke Ha
KUTaNCKOM.

W3-3a TOrO, 4TO PyOJIh YT/, U3BMEHWINUCH U [IeHbl HA MHOTHE IIPOAYKTHI U BEIIlH.
B wHOCTpaHHOU BaJIIOTe OHM Telleph CTAJIU JlelleBjie, IO3TOMYy MHOTHe KUTauCKHUe
TYpUCTBI efAyT B Poccuio He TOJIBKO OTAbIXaTh, HO U 3a MHOKynkamMu. /oMol Be3yT
CYBEHUPBI, KTO-TO TOKYTIA€eT JIENIEBBIN AHTAPh, HO Yallle MPeAMEThI POCKOIIN. ITO OHU
K HaM TNPHUBO3AT IIHUPIOTPeD, K cebe ke Ha POAUHY OHU IPEANOYUTAIOT IMPUBO3UTH
JIOPOTYIO OJIEXKY U3BECTHBIX OPEH/IOB.

Anna CubupkmHa — skcnept nporpammbl China Friendly rosopur, uto B
CpeHEM IIOJIy4YaeTcs YyTh OOJibllle 500 JI0JJIADOB HA YeJIOBEKAa KUTAUCKHH TYPHCT
TPaTUT B JIeHb IpebbIBaHus B Poccum.

Kakaplii TOZT KUTAaUCKHE TYyPHUCTHl OCTaBJISIOT B Poccun He MeHee 2-X
MWLIHAPAOB J0JUIapoB. KpyIHeWIre pPOCCHICKHE TOPIOBbIE IIEHTPBI ViK€
obbenuumInch o 3HakoMm China Friendly. ITyreBosuTesnu, BHIBECKH, BUBUTKA — BCE
Ha KuTalickoM s3bike. I 3To B camoMm mneHTpe MOCKBBI. BOCTOUHBIA TOCTh CTas
OCHOBHBIM ITOKYIIaTEJIEM B CETMEHTE «JIaKIepu». Asiekcauzip [1aB1oB — reHepaIbHBIN
MeHe[?Kep TOPTOBOTO IIeHTPa O0BSACHSET, YTO B 3TOM TOAY 3Ta JA0Jis1 B MOCKBe BBIpOCIa
B 2,5 pasa u B 5 pa3 B ropojie Cankt-IlerepOypr.

Cutyanusi ¢ Typucramu Moryia Obl M3MeHUThcA emlé Oosbire. Ho kécTkas
BU30Bas IIOJIUTUKA ABJSAETCS OCHOBHBIM (PaKTOpPOM, CAEpPKUBAIOIIMM BBe3]
€BPOIEeNCKUX IPaXKJaH.
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He/laBHO pYyKOBOAWTEM KPYITHEHIIINX POCCHHCKUX TypOIIEPATOPOB HAIPaBUJIH
obpaienre B poccutickux MUJI, B KOTOPOM OHHU IPOCAT YIPOCTUTH BBHE3J B HAIILy
cTpaHy i rpakaaH EBpocoroza. Tak kak HampuMep IOJIydeHHe BHU3bI B Poccuio
(bpaHIy3cKUMH rpaskIaHaMU CTOUT 130 €BPO, a JOKYMEHThI Ha/I0 I0/IaBaTh HE MeEHeE,
yeM 3a 2 MmecAna. [lo MHeHUI0O MHOTHX (DpaHITy30B, ceiiyac pOCCHUUCKas BHU3a caMas
JIoporasi ¥ CJIOJKHasi U3 BCEX.

http://prohotel.ru/news-219198/0/
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5. IIpakTuka, HOBUHKH U COOBITUA TYPUCTCKO-TOCTUHHUYHOTO JeJjia 3a
pyoe:xom u B ctpanax CHI'

Crangaptr Pecnyoauku Kasaxcran CT PK 1632-2007 «Typuercko-
9KCKYPCHOHHOE o0ciaykuBaHue. 'ocruHunp! «Xadanx». Kimaccuduramusa

KommeHnTtapuii. ITybaukyemces 043 A0bo3HamensHulx omenvepos. Obpawjaem
8HUMAHUe, Umo 8 omauvue om pocculickoil «Cucmembl Kaaccudukayuu», cooepicuim
npusa3Ky K peanbHoll 3akoHoOameavHoll base, umeem OMCHLAKU K MpebOBAHUAM
b6e3onacHocmu u COXpAHeHUsl OKpYyycarowell cpedvl, a makdice pe2aameHmupyem
nopsdox paspabomxu npoexmHoil 0oKyMeHmauuu Ha OaHHbIl 8ud ycayea.

Conepxxkanue

1. O6s1aCTh IPUMEHEHUS

2. HopmaTuBHBIE CCHIIIKU

3. TepMmuHBI ¥ onipesieIeHNA

4. Kinaccudukanus cpeicTB pa3MelleHus TYPHUCTOB
5. Kitaccudukanusa HOMepoB FOCTUHUI « Xatas»

6. O01IMe TPeOOBaHMA K TOCTHHHIAM « XaJiaa» JII0OOH KaTeropuu
7. TpeboBaHU K yCIyraM FOCTUHUIL « XaJian»

8. TpeboBaHus 6€30TIaCHOCTH

9. TpeboBaHUA OXpaHbI OKPYKAIOIIEN cpebl
[Tpunoxkenue (cripaBouHoe). bubimorpadus

1. O61aCTh IPUMEHEHUS

Hacrosamuii cTaHzapT paclopocTpaHsAeTCs Ha TYPUCTCKO-3KCKYPCHOHHOE
obciy:kuBaHWEe W Kiaaccuukanuio rocTuHUl] «Xaman». CraHmapT ycTaHAaBJIMBaeT
MOPSAZIOK Pa3pabOTKU JAOKYMEHTAIIUM IPH IPOEKTUPOBAHWU TYPUCTCKHUX YCJIYT H
npefHa3HadYeH I IPEeANPUATHH, OpraHu3alluil pPas3JIUYHBIX OpPraHU3aIMOHHO-
MMPaBOBBIX (GOPM U TPakJaaH IMpeAIPUHUMATEIEN, OKa3bIBAIOIIUX TYPUCTCKUE «Xasaj»
YCJIYTH.

Ha ocHOBe HACTOSIIEro CTaHJapTa MOTYT pa3pabaThIBaTbC HOPMATHBHBIE
JIOKYMEHTBI, yCTaHABJIUBAWOIIHE TPeOOBAaHUA K KOHKPETHBIM BHJAAM TOCTHHHIL
«Xasan».

TpeboBaHusa Oe30MaCHOCTH U3JI0KEHBI B pasjiesie 8.

2. HopmaTtuBHBIE CCHUIIKU
B HacroseM crasziapTe UCIIOIb30BAHBI CChUIKU Ha CJIeiyIole CTaHapThl:

CT PK 1195-2004 TypuCTCKO-3KCKYPCUOHHOE 00ciy:kuBaHue. TpeboBaHUSA MO
obecrieyeHUI0 6E301IaCHOCTH TYPUCTOB U HKCKYPCAHTOB.

I'OCT 12.1.004-91 CCBT. Iloxapnas 6e3omacHocTs. O61re TpeboBaHUS.

I'OCT 12.1.036-81 CCBT. Illym. /lonmycTuMble YPOBHU B »KWJIBIX IIOMEIEHUAX U
00IIeCTBEHHBIX 3/JaHUAX.

I'OCT 17.1.3.13-86 Oxpana mnpupozabl. I'mapocdepa. OO6mme TpebOBaHUS K
OXpaHe MMOBEPXHOCTHBIX BOJT OT 3aTrPsA3HEHUU.

I'OCT 17.4.3.04-85 Oxpana npupoibl. ITouBsl. O0IIHIE TPEOOBAHUA K KOHTPOJIIO
U OXpaHe OT 3arpsi3HeHUU.
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I'OCT 2874-82 Bopa nurtbeBas. I'mrueHnueckue TpeOOBaHUA U KOHTPOJb 3a
KayeCcTBOM.

I'OCT 28681.4-95 TypucTcKo-3KCKYpCHOHHOE oOcity:kuBanue. Kinaccudukanms
TOCTUHUIIL.

3. TepmuHsbI U onpeneaeHUs

B HacrosiieM craHzapTe IIpUMEHSIOTCA TepMHHBI 1o [1],[2] a Takxke
CJIEAYIONIME TEDMUHBI C COOTBETCTBYIOIIIUMU OIPEAeIeHUIMMU:

3.1 CpencrBa pa3MelleHHsI TYPUCTOB: JIIOOOU OOBEKT, IpeAHA3HAUYEHHBIN I
BPEMEHHOTO IIPOKUBAHUSA TYPUCTOB (TOCTUHUIA, IJIOIA/IKA /IJIsI KEMIIMHTA U IpyTHE).

3.2  UcnonHuTenb  yCJIYTU  CPEACTB  pa3MelleHUsA:  OpraHusalys,
WH/AVBUAYJIbHBIN NIpeITPUHIMATENb, OKa3bIBAIOIIIE YCIYTH CPEJICTB Pa3MelleHus.

3.3 l'octuHuna «Xanan»: 37aHUe WX KOMIUIEKC TIOMEIEeHUH s BDEMEHHOTO
NIPOKUBAHUSA JIUI € YYETOM IpefloCTaBJIeHUs VYCJIOBUU B COOTBETCTBUU C
peIurno3HbIMU KaHoHaMu Mceiama.

3.4 KemmnuHr: jeTHUil jarepp Aj18 aBTOTYPUCTOB (C MajlaTKaMU WU IOMUKaMHU
serkoro Ttuma). I[Io ypoBHIO OOCTYy:KMBaHUS HMPU KEMIIMHTAX MOTYT OBITH CO37]aHbI
CITy>KOBI TEXHUYECKOTO OCMOTPA

(ITpomo-Bepcusi, IToIHBIN IOKYMEHT IOCTYIIEH TI0 CCHLIIKE)

http://online.zakon.kz/Document/?doc id=31554325#sub id=700

B kpymHeHMIIUX TOCTUHUYHBIX CETAX MHpPA MOABATCA COOCTBEHHBIE
OropojbI

®paHIy3CKUU OmepaTop TOCTUHUI[ «ACCOr» COOOIIMJI O CBOEM HaMepeHUU
OTKPBITh B CBOUX OTEJIAX COOCTBEHHBIE OTOPO/IbI. B KOMIIaHUM yBepeHbI, YTO JIAaHHAS
Mepa ITO3BOJIUT Ha TPETh COKPATUTH KOJIMYECTBO BHIOPACHIBAEMBIX OTXOZOB.

B KOMIaHWU TMOSCHWIH, YTO IEPBBIM IIIarOM K OTKPBITHIO COOCTBEHHBIX
OTOPOIOB CTAHET HCCJIE0BAaHNE, KOTOPOe OyIeT IPOBeIeHO B ceTsax roctuHul Pullman,
Sofitel, Novotel, Mercure wu Ibis: B5KcHepTbl IOJICUMTAIOT, KaKOe YHCJIO
IIPUTOTOBJIEHHBIX B OTeJAX OJIIOA OTIpAaBJISIeTCA B MycOpHble Oaku. JIjIss 3TOrO
pecTopaHbl OyAyT BECTH y4YeT BBIOPOIIEHHBIX MNPOAYKTOB, muirerT «Daily Mail».
O’kujtaeTcsi, YTO IOCJIE 3TOrO0 B OOJIBIIIMHCTBE OTeJIeH OyayT co3faHbl COOCTBEHHBIN
OTOPO/IbI, IPOAYKTHI M3 KOTOPBIX OY[yT BXOJHTH B COCTaB OJIIOJT TOCTUHUYHBIX
pecTopaHoB. B KOMHIaHUHM OTMEYalOT, YTO YK€ Uepe3 5 JieT IUIAHUPYIOT HOCTPOUTH
OoJsiee 1000 3eMJiefieTbUYeCKUX KOMILIEKCOB. IIOMHUMO 3TOro «Accor» pacCUUTHIBAET
CHU3UTH HHEPromnoTpebieHNe B 37aHUAX, a TAK¥Ke COKPATUTh BBIOPOCHI YIJIEKHUCIIOTO
rasa B armocdepy.

http://www.tourprom.ru/news/32215/

OmunoOKY B 3TUKETE BIAUAIOT HA PEIyTAIIUN KOMIIAHUMU MO BCEMY MUPY

Marepuan Booking.com kacaeTcsa He TOJIBKO TOCTMHUYHOTO OH3Heca, HO
MIPE/ICTaBJIAET OOIIUI HHTEPEC

[y1obanm3anusa B COBpeMeHHOW YKOHOMHUKE YacTO OCTaBJISET HaM TOJIBKO OJUH
IaHc, 4YTOOBI MPOU3BECTH Ha OH3Hec-IIAapTHEPOB IIEPBOE U caMOe IJIaBHOE
BreyatTiieHue. McciemoBaHue, OmMyOJIMKOBaHHOE CeroaHs KomiaHued Booking.com,
TTOKa3bIBAET, UTO HEOCTATOK 3HAHUU B chepe JeJIOBOTO STUKETA BIIUAET HA PEMyTAI[NU
KOMITAaHUHM 1O BceMy MHUPY — 62% Ou3HeC-IIyTeIIeCTBEHHUKOB ITOATBEPIUIN, UTO

laiidxcecm OO0 «Cmpoum Omenv»: akmyanvbHvle Hogocmu 045 npogdeccuoHanos.
dokyc — Mockea u cmoAuuMblil pecuoH

26



OIMUOKN B HTUKETE HEraTUBHO CKa3bIBAIOTCA Ha (PUHAHCOBBIX pe3yJbTaTax WX
KOMIIaHUH.

B pamkax cBoero mcciezoBaHus kKoMmmaHus Booking.com, mpemocraBisromas
Ou3Hec-IyTEIIECTBEHHUKAM CaMbld IIIMPOKUH BHIOOD BapUAHTOB pa3MeIeHUs,
ompocuiia 4500 COTPYAHUKOB Pa3HbIX KOMIIAHUHM U3 8 cTpaH 00 HUX OTHOIIEHUU K
ZeJI0BOMY 9THKeTy. COTyIacHO IOJIydYeHHBIM pe3yJibTaTaM, KaK/Iblil TPETUN PECIIOH/EHT
(wm 32%) npusHajIcA B TOM, UYTO JIOMyCKaJl OIMUOKH B STHUKETE BO BpeMs
KOMaH/IMPOBOK B JIpyTHe CTpaHbl. A TojI0BHUHA (49%) O6ECIIOKOUTCA O TOM, UTO MOKET
HEOCO3HAHHO OCKODOWTH KJIMEHTa WIN TNapTHepa 1o OwusHecy. 45% Ou3HecC-
IIyTelIeCTBEHHUKOB XOTA Obl pa3 BUENIU, KaK WX KOJUIera WIN HapTHEpP U3 JApyrou
CTPaHbI MPOSABJIST HE3HAHUE MECTHBIX KYJIbTYPHBIX HOPM.

ITUKET — 9TO CEPLE3HO

BusHec-myTelecTBEHHUKHN 3HAIOT O BaKHOCTH MPaBWIBHOTO dTHKeTa: 83% u3
HUX 3aBJIAIOT O TOM, YTO HY>KHO OBITh B Kypce MECTHBIX KyJbTYPHBIX HOPM BO BpeMs
KOMaHAMPOBOK. Tpu u3 ueThblpex OU3Hec-IyTeNIECTBEHHUKOB (73%) MIPOBOJAT
COOCTBEHHbBIE WCCJIEJIOBAHUS, YTOOBI JIydllle TOHATH JEJIOBOH STUKET CTPaHbI, B
KOTOPYIO OHU eflyT. OTHAKO 3TO He BCET/a CIIacaeT UX OT OIJIOIIHOCTEH.

Hurai B67%
WTanua 65%
cLA 58%
lFepmaHua S56%
Wcnanma 52%

[TprMepHO MOJIOBUHA OU3HEC-IYTENIECTBEHHUKOB 10 BCEMY MHPY OECIIOKOUTCS
O TOM, YTO MOJKeT CJIyYallHO OCKOPOWTHh KJIMEHTAa N MapTHepa, HanboJiee CHJIBHO
STOT CTPaX BBIPAXKEH Cpe/u HCHaHIEeB (62% ), B TO BpeMs KakK IyTEIIECTBEHHUKU W3
fnoHNM IpUAAIOT STOMY HE TaK MHOTO 3HaueHus (30%).

IIEWUTE, ENIFTE Y OCTEPETAMTECH CBETCKUX PABTOBOPOB

XoTh efa W SBJSETCA OJHHMM M3 IJIABHBIX HACJAXKAEHUH B KHU3HU, MHOTHUX
OU3HeC-ITyTENIECTBEHHUKOB OECIIOKOUT MBICIb O TOM, YTO B KaKOH-TO MOMEHT HM
MpUeTCsl 0OKa3aThCA 3a OJIHUM CTOJIOM C KOJUIeraMu WiIu ImaptHepamu. Korma meso
JMIOXOAUT 10 TIPUBBIYEK 3a CTOJIOM, CYIIECTBYET MHOTO CIIOCOOOB OCKOPOUTH
MpeiCTaBUTENIEd APYrod KyJabTypbl. UeTBepTh OIPOIIEHHBIX IIOJEJINIACh CBOUMU
OIIACEHUSAMHU T10 MOBOJY MpHUEMA IMHIIU BMECTe C MOYTU HE3HAKOMBIMU JIIOAbMU WJIU
II0XOJIOB B PECTOPaHbI, KOTOPhIE MOTYT HE COOTBETCTBOBATH MX IIPEJINIOUYTEHUAM B €7I€.
30% Ou3HeC-IyTelIeCTBEHHUKOB BOJIHYIOTCS, YTO WM IIPEAJIOKAT CJIHUIIKOM MHOTO
asnkorosisg. [loutu crtosbko ke (32%) OecroKoATCA O TOM, YTO UM IIPHUIETCS BECTU
CBETCKHE Pa3roBOPHI C MaPTHEPAMH, KOTOPHIX OHHM HE OYEHH XOPOIIIO 3HAIOT.

BBIKJIIOUAVTE MOBUJIBHBIE YCTPOVCTBA

[Toutn moJsioBUHA OU3HEC-TYTEIIECTBEHHUKOB U3 BeeX CTpaH (46%) cuuTaer, 4to
caMo¥ OOJIBIIION OMIMOKOU B 3TUKETE SIBJISIETCS HUCIIOJIb30BaHUE MOOMIIBHOTO TeedoHa
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Ha BcTpeuax. bosiee mostoBuHBI OputaHieB (57%) u amepukaHieB (55%) w3 uucia
IPUHSABIINX ydJacTHE B OIIPOCE CKasajld, UYTO HECBOEBPEMEHHBIE pa3rOBOPHI II0
TesiehOHy OCKOPOUTEbHBI, B TO BpeMsA KaK OH3HeC-IyTellleCTBeHHUKU U3 fMoHuu B
IIeJIOM He PaCIeHUBAOT 3TO Kak Tady (30%).

[TobounbiM spdexkTom oT pacrymeid poan IUPPOBBIX U  MOOWIBHBIX
TEXHOJIOTUM B HAIlled >XU3HU SIBJAETCS TO, YTO JIIOAW 3a0bLId, KaK IMIPaBUJIBHO
IIPUBETCTBOBATH JIPYT Apyra. 43% OMPOIIEHHBIX OHM3HEC-IyTellleCTBEeHHUKOB JAyMAloT,
YTO HEKOPPEKTHOe IPUBETCTBHE IapTHepa fABJAETCA OJHOU M3 CaMbIX Cepbe3HBIX
omuboOK B 3THKeTe. PecrioHZeHThl M3 fIMOHUM OTHOCATCSA K IMPUBETCTBUIO OCOOEHHO
TpereTHO (61%), cuyduTas HeNpaBWIbHOE IIPUBETCTBUE BBICIIMM IIPOSBJIEHHEM
rpyboctu. B TO ke BpeMsa IOJIOBHHA OM3HEC-IIyTelleCTBeHHUKOB n3 Kurtasa (50%)
3asgBWJIA, UTO CJIMIIKOM TPOMKHE Pa3rOBOPHI CUUTAIOTCA IJIABHBIM IPOSIBJIEHUEM
0GeCTaKTHOCTU B UX CTPAHe.

McnonkzoBalme mobwnbHOIo TenedoHa BO BpeMA BCTPeUn 46%

HenpaeunbHOoe NpUBETCTEME 43%

Henogobawwana ogexpa 36%

lpomEMe pasroeopsl 32%

OTCyTCTEME OTEETA HA INEKTPOHHBIE MUCLMA B TeyeHue 24 yacoe 19%
20 CITOCOBOB U3BMHUTHCA

Tak 49TO ’Ke MenaTh, €CJIM BBl CIydalHO (WM HaMepEeHHO) 3aJIeId CBOEro
MHOCTPAHHOTO MapTHepa? 69% Ou3Hec-MyTelleCTBEHHUKOB U3 fAOHNN PeKOMEHYIOT
HCIIPAaBUTh CUTYaIlWI0 HEMEJIJIEHHO W Cpa3y NPUHECTH WU3BUHEHHSA, B OTJIUYHE OT
OusHec-myTelecTBeHHUKOB u3 HWramum (37%). Bosee uerBeptu (26%) u3 umcia
MOCJIETHUX CKa3aJId, UTO IIONBITAJIUCh Obl OOpaTHTh BCE B IIyTKY, YTOOBI CHSITH
HaIPsYKEHHOCTh, — 5TO CaMbIH BBICOKHU IIOKa3aTeab CPeAUd BCEX CTPaH, KOTOPHIE
MIPUHUMAJIH YYacTHE B OIIPOCeE.

Punicu BaHypbsH, IUPEKTOP IO pa3BUTHIO ITpoAyKTa B Booking.com:

«COIPUKOCHOBEHME C HOBBIMU KYJIBTYPAMH — OJWH U3 IJIABHBIX ACIIEKTOB
mob0oi esoBoil moe3nku. Ho B smoxy rmobaiu3anyiii 3TO TAaKXKe 3HAYHT, UTO
PYKOBOJIMITEJIH JIOJIKHBI OBITh «KYJIBTYPHBIMU XaMesieoHaMu». [IpocTelinme KecThl ’
MIPUBBIYKUA, KOTOPbIE CUUTAIOTCA JOMYCTUMBIMU B OJTHOU CTpaHE WU TOPOJie, MOTYT
OCKOpOUTH BaIlUX WHOCTPAHHBIX MAPTHEPOB U PEIIUTh WCXOJ| IE€JION CeJKu. B
Booking.com MBI IOCTOSHHO IIPUJyMbIBA€M HOBBIE CIIOCOOBI OOJIETYUTH KU3HB
Ou3Hec-IyTEeIIECTBEHHUKAM — KaXK/I0€ MAToe OPOHMPOBAHME HA HAIIEM CAalTe CBSI3aHO
C KOMaHJIUPOBKOU, JECATKH ThICAY KOMIIAHHWH HCIIOJIB3YIOT MPOAYKT «Booking.com
N1 OusHeca».

[Toaromy B pamkax «Booking.com 7151 6u3Heca» MbI 3aIyCKaeM KaMITAaHHIO JIJIsI
OW3HEC-TYPHUCTOB, T7Zle MBI IPEJCTABUM MHOKECTBO PECYPCOB M PEKOMEHJAIUH OT
AKCIIEPTOB, KOTOPbIE MIOMOTYT HAIIUM KJIMEHTaM JIydille pa3o0paThbcsi B CJIOKHOM, HO
YBJIEKATEJTLHOM MUPE JIEJIOBBIX ITOE3/I0K».

http://prohotel.ru/news-219176/0/
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6. MHeHUuA N0 aKMYyanabHbIM MeMam

Tema Hee/IU: 3JIEKTPOHHBIA MUTPAIIOHHBIN yUeT

IMucsma cuactba ot IJIIIOCT. PexepaibHbIA TOCTUHUYHBIA CEPBUC
pBeT J0oroBopa c xocreabepamu. Hepaszoepuxa B ®MC win Majible CpeacTBa
pasmemeHun "must die"?

BropHuk, 12 Auipesb 2016

OO0 "Akcuoma", TIpeAcTaBIAIOIee TOCTUHUYHOMY OH3HECYy  YCIIyTH
aBromaTtusupoBaHHOU cucrembl DJIIIOCT mo mepemadye manabix B ®MC, Hayaio B
OZTHOCTOPOHHEM IOPSJIKE paCTOPraTh JOTOBOPA € XOCTeJIbepaMU.

Kak coo0maioT 3KCnepThl TOCTHHUYHOTO PHIHKA U XOCTEJIhEPHI B COIUATBHBIX
cetsax, OOO "Akcuoma" B MaccOBOM MOpSJKE HAYaJIO0 yBEIOMJIEHHE XOCTEJIOB O
PacTOp:KEHUU JOTOBOPOB OOCIY:KHWBAaHHSA, CChUIAsACh Ha 11.6.3 JIOTOBOPA, COTJIACHO
KOTOPOMY KadKZjasi CTOPOHa BIIPABE €ro PacTOPTHYTh, IPOCTO IPEAYIPEAUB APYTYIO
CTOPOHY 3a 30 JHEH 710 /1aThI IPEKPAIeHUs JeHCTBHUs JIOTOBOpA.

OdwuruanpHoil nmpuuyuHbl Takod monutuku 'K "®I'C" o3ByueHO He OBLIO.
OpHako, mo HeopUITUATBHOU HHGOPMAIUN B Teae(OHHBIX Pa3roBOpaX COTPYAHUKHU
komnaHuu cchuiaroresas Ha OMC. Xocrenbep Poman Cabup:kaHOB Ha CBOEH CTpaHHUILE
BFacebook BbIckazas nmpemnosokeHue, 4To peub UET O lieJIeHATIPaBJIeHHOMN TOJTUTHUKE
MIPaBUTEIHCTBA MOCKBBI IT0 OTPAHUYEHUIO PAOOTHI XOCTEJIOB.

b i

CITPABKA: [IIporpammuoe pemenue JJIIIOCT npunagnexur 00O
"®enepanpublii TocTuHUYHBINA cepBuc” ('K "®I'C"), koTopoe nerictByeT B MockBe u
MockoBckou obsiactu depe3 OOO "Akcmoma". CyTh M CMBICJT - HPEOCTaBJIEHUE
CBeJIeCHUUI B TeppUTOpUAJIbHBINA opraH PenepasbHON MUTPAIMOHHOUN CIIy:KObl 6e3
HCIIOIb30BaHUs OyMaKHbIX HocuTesned. Odunuanbubiil caiit - federalhotelservice.ru

Jlpyroe mnpexarosioxkenne, He)OPMAILHO O3BYYE€HHOE B COITUAJIBHBIX CETSIX B
xojie oocyxaenusa cutyanuu ¢ OO0 "Akcrnoma', 3aK/IIOYAETCA B TOM, UTO HACTOSIIEN
IPUYUHON 3TOrO sBJIsieTcsl Hepasbepuxa, HaudaBmasicsi B ®MC mocie pelreHus
[Ipe3sunenTta PO nepenoguuHUTh 3TO BeOMCTBO B coctaB MB/I.

B cBoio ouepenn, B TeimedoHHOM pasroBope c¢ Hotelier.PRO renepanbHbIi
nupektop I'pynmbl kommanuit "®esepasbHBI TOCTUHUYHBIA cepBuc” Exarepuna
PaiiyigH 3asBWJIA, YTO MUChMA O PACTOPIKEHUH JIOTOBOPOB OTIIPABJISIIOTCS aOCOJIIOTHO
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BCeM KJIMEeHTaM KOMIaHWW. [IpuumHa 3TOTO IO €e CjIoBaM - B PeopraHU3aIluu
KOMITAaHUHM Ha TEPPUTOPUM Tpex perrnoHoB — MockBbel 1 MO, Caukr-IlerepbOypra u
Jlenobsactu u KpacHogapckoro kpas.

Onnako oresbepbl Ha Tepputopur MockBbl, omnporieHHble Hotelier.PRO, ue
MIOZITBEPAIIN 3Ty WHGOPMAIHNI0, COOOIUB, YTO HUKAKHX 'muceM cdacTbs' ot OO0
"Akcroma" cpejicTBa pa3MellleHUs, He IOIAJAloIIre I0J ONpesesieHrne "Xocren"', He
nosyvyanu. Co3faeTcsl OIIyIeHue, YTO MpeKpalleHue COTPYAHUYECTBA B MAaCCOBOM
MIOPSI/IKE MIPOUCXOTUT TOJIBKO C XOCTEJIbEPAMHU.

Mexnay tem, OOO "Akcumoma" y:ke He MEPBBIA pa3 OKa3bIBAETCs IIOJ] OTHEM
KPUTHUKHU OTEJILHOTO coob1ectBa.B 2014 roxy Poccutickas ['octuHuYHAasA Accomyaus
BbIpAa3Wjia Hecorjlacue ¢ TeM, 4YTO OTejJbepaM (PaKTUUeCKd HaBA3BIBAETCA
ucrosabzoBanue AC "9JITIOCT".

ITo 3anpocy PI'A 30 urosa 2014 roga B CoBere Pezepaniii IpoOLLIO COBEIIAHNE
II0 BOIIpOCAaM OpraHu3anuu nepefauyu rocTuHunaMu Poccuiickoit ®Pepepanuu B
TeppUTOpHAJIbHbIe oOpraHbl PenepaspbHON MUTPAIMOHHOU CIY»KOBI CBEAEHUH O
IIOCTAaHOBKE HA MUTPALIMOHHBIN Y4eT NHOCTPAHHBIX TPAXK/JAH U PErUCTPalluU 110 MECTY
peObIBAaHUS POCCUNCKUX TPaKaH.

B xome B3acemanusa mnpesusieHT PIA  Tennaauii  JlammmH, a Takke
MPUCYTCTBYIOIIME  PYKOBOJIUTEIM  TOCTUHUI[, COOOIIWJIM, UTO  COTPY/JIHHUKH
TeppUTOPHUaAIbHBIN opraHoB ®MC crayiiu peKOMeH/0BaTh TOCTHHUIIAM Yepe3 YaCTHbhIE
kommanuu (B Mockse - OOO "Akcuoma", B Cankr-IlerepOypre - OOO "®enepanbHblit
TOCTUHUYHBIN cepBHC") mporpaMmMHoe obecnieuenue "JIITOCT".

OrenAM HACTOATEIBPHO PEKOMEHOBAJIOCH 3aKJIIOYUTh COOTBETCTBYIOIIVE
JIOTOBOPBI Ha MOCTaBKy U uctosiab3oBanue [10 "IJIIIOCT", mpu Tom, YTO MOJIH30BAHUE
codTom ObLIO He HECIIATHBIM.

B HacrosIee BpeMs, CTOMMOCTh OJIHOW omeparuu 10 Iepemaue uepe3 AC
"QJITIOCT" nanubix B ®MC 06 MHOCTPAHHOM TpaKJaHUHE COCTABJIAET 100 PydJIeH, o
POCCUSHUHE — 22 pyOJIei.

CrouMocTh 00OPYZIOBaHHS OHOTO pabOYero MecTa COCTaBJIsIET 15100 PyOsIeH.
dTa cyMMa BKJIFOYAeT YCTAaHOBKY BCEX IIPOTPAMMHBIX IPOJYKTOB, U3roToBjieHune III
(3/1EKTPOHHOI TO/IMMMCH) U TEXHUYECKYIO MTO/IJIEPKKY B TEUEHHE 1 KAJIEHIapHOTO To/a.

ITo pacueram PI'A, TOSIBKO 3a rOf IIPU TYPUCTUYECKOM IIOTOKE Ha YPOBHE 2014
roga rocruHunbl MockBbl u Cankr-IlerepOypra moriu 3amiatuTh 3a yeuayry AC
"JITIOCT" 6os1ee 600 MUJLTHOHOB PyOJIeH.

Bosee Toro, camu JJaHHBIE HE MOTJIM OBITH IEPEAAHBI HAPsAMYIO B opransl ®PMC
Poccum, a TosbKO uepe3 mpomexkyrouHoe 3BeHO — OOO "Akcuoma". Ilpu sToM
MIOCPEJHUK KPOMe B3UMAaHUsA IUIATHI 32 KaXKJOTI'0 3apEeruCTPUPOBAHHOIO T'PaKJaHUHA
He MPUHUMaJ Ha cebsl OTBETCTBEHHOCTH HH 3a WCKakeHWe WHGOpMAaIuH, HU 3a
TeXHH4YecKrue cOOH, HU Jlarke U 3a caM akT nepenauu aHnHbIX B ®MC Poccun.

YyacTHUKHU COBelIaHUA TaK:Ke OTMETUJIH, uTo Hcrosb3oBaHue AC "IJITIOCT"
oTeJibepaM OYKBaJIbHO HAaBSI3BIBAJIOCH, IO/ CHJIBHBIM JIaBJIEHHEM TEPPUTOPHUATBHBIX
opranoB ®MC. Bosee TOro, MOCKOBCKHE OTEJU IIOCJIE OTKA30B PabOTaTh C HOBBIM
IPOrPaMMHBIM OOeclleueHUeM CTaJIi CTAJIKUBAThCA C BHEIUIAHOBBIMU ITPOBEPKAMH
TEPPUTOPUAJILHBIX MUTPAIIMOHHBIX OPTaHOB.

9To mpobsiemMa, B YaCTHOCTH, YIIOMUHAJIACH B HEJTABHEM UHTEPBBIO, KOTOPOE /1T
Hotelier.PRO Bumne-tipesusienT PT'A, renepanpabiii  aupexkrop TIK "M3maiinoo"
Anekceit BopoObes.

http://hotelier.pro/news/item/1269-elpost
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(0] MUI'PAIITMUOHHOM YY€TE, IICHAX, IICPCMECHAX B PbIHKC 1 PACTOPKCHUHA
AOrosopos.

O TOM, UTO NIPOUCXOAUT HA DPBIHKE 3JIEKTPOHHOI'O MUIPAllMOHHOTO ydeTa B
TOCTUHUYHON HWHJYCTPHUH, NEPCIEKTHBAX U PErHMOHAIBHBIX HIoaHcax ¢ Hotelier.PRO
SKCKJIIO3UBHO IOZlesinyiachk reHepasnbHblll aupektop OOO «Axcuoma» Exarteprna
Paiinan.

ITPEABICTOPUA:

Ha mnporsokeHun mnocienHeid Henenu B penaknuio  Hotelier.PRO cranum
IIOCTYIIaTh 3aIlPOChI OT XOCTEJIOB M MaJIbIX CPEJCTB pa3MeIleHUus O IIPUYHHAX
MacCOBOTO  paCTOPXKEHHUsI  JIOrOBOpOB  obOciay:kuBaHuss c¢ OO0  "Axkcuoma',
npeacrapisaomen pemenue JIIIOCT mo 37eKTPOHHOMY MUTPAlMOHHOMY YYeTy
(mogpobuee - B Matepuaste "Ilmcbma cuactess ot JJIIIOCT. denepaynbHbBII
TOCTUHUYHBIN CepBUC PBET JIoroBopa ¢ Xxocresnbepamu. Hepazbepuxa B OMC wim
MaJible cpeJicTBa pa3melneHus "must die").

YTtobbl pazobpatbes B cutyaruu penaknus Hotelier.PRO nmpursiacuia B roctu
reHepasibHOrO fupekropa OOO "Akcuoma" Exarepuny Paiisn, koropas J00e3HO
corjlacuach OTBETUTh HA HAIIM BONPOCHL. CHENIMM YCHOKOUTb XOCTEJIbEPOB,
MHUCABIINX HAM MHUChMA - HUKAKOHU IMOJUTHYECKOH IMOJOIUIEKU YV JAaHHOU CUTyallHH C
MpeKpalieHueM OOCTYKUBAHUS HET - JIeJI0 CBSA3aHO MPOCTO ¢ nepeopueHTarnueit IT-
KOMIIaHWH Ha JpyTue, 60iee mepcreKTUBHbIE PHIHKU. I10/IpOGHOCTH - B IMAJIOTE HUIKE.

Bsiuecnae Canoxcvuxos / Hotelier.PRO: ExamepuHa, cnacubo 3a eaiue spems u
803MONHCHOCTMb NOOLAUMBCA ONBLIMOM U 8udeHuem cumyayuu ¢ Hawell aydumopueil.
Kax cecooHns cknadviearomes e3aumoomHowernus ®MC u cpedcme pasmewjeHusn?
Ymo mpebyem 3axkoH00amMenbCMB0 U KaxK npoyecc nodavu 00KYyMeHIMo8 npoucxooum
¢daxmuuecxku?

Exartepuna Patinisn / OOO "Akcuoma": ¥ rocTUHUI] €CTh HECKOJIBKO CIIOCOOOB
yBenoMuTh YOMC o mnpubbiBmux roctsax. OHH MOryT mozaTh WHGOPMAIUIO B
OyMa>XHOM BUJIe — Ha eXeJ[HeBHOM ocHOBe B caM otaen Y®MC, MoryT OTIpaBUTH
3JIEKTPOHHYI0 GOpPMY Uepe3 pa3Hble KOMIAHUH. Tak:ke OHU MOTYT C/IeJIaTh 9TO uepe3
M®I] wiu 1Mo mouTe, 3aKa3HBIM IHUCHMOM C YBEJOMJIEHHEM, BJIOJKHB Ty[a KOIIMHU
IOKyMeHTOB. Bce 3T crmoco6b! Ipe/lycMOTpeHbI B 3aKOHO/IaTeIbHOU Oase.

Bsauecnas Canosxcnuxkoe / Hotelier.PRO: Bbl npedcmasaseme cepsuc no
ANeKMpPOHHOMY KaHaay nodauu dokymeHmos. Hcxoos usz sawezo onbima pabomut no
Mockee u Cankm-Ilemepbypey, ckaxcume, kak 8ce amu cnocobbl npedcmas.ieHvl 8
oboux 2opodax? UYmo npeobaadaem?

Exarepmna Pavnaan / OOO "Akcuoma": Ilo moum manabiM, B CaHKT-
[TeTepOypre, BepOSATHO, OKOJI0O 80% OTEIbEPOB OTIIPABJAIOT JaHHble B YOMC B
3JIEKTPOHHOM BH/JIe. B BBICOKUI ce30H MOKeT OBbITh Jlaske 90%. Takue ycayru B CaHKT-
[TerepOypre Ipe/ICTaBIsAIN HECKOJIBKO KOMITAHUM, U OTEJIbePhl TOPO/Ia YiKe MPUBBIKIIH
K 9ToMy crocoby moziaum jaokymeHTOB. Ha Iloutry Poccunm mnpuxogutcss coBcem
HEMHOT0, a Ha OyMaKHbIe HOCUTEJIN — OKOJIO 3-5%.

B MockBe paHbllle NOPEANOYUTIN OTHPAaBIATh HHOpMaruio Ha dJiemn-
Hakonuressax. Celluac MHOTHE CTOJIMYHBIE TOCTUHHUIIBI IpeArounTaioT Gymary. IIpu
3TOM Bce 0oJibllle U OO0JIbIlle OTEILEPOB BHIOMPAIOT 3JIEKTPOHHBIN BU/I, HO JJI1 HUX 5TO
II0Ka eIlle HOBBIH OIIBIT.

Bsauecnas Canosxcvuxkos / Hotelier.PRO: Kax ocywecmeasemcs npouedypa
2/1eKmpoHHOU nepedauul OAHHBIX — 8 YeA0M, NPUHUUNUANALHO?

Exarepuna Patian / OOO "Akcuoma": JljiA Havasa TOCTUHHUIA OJDKHA
3aKI04nTh corlamesne ¢ YOMC, yBenomuB, 4Yepe3 KaKyld KOMIAHUIO OHU
coOuparoTca Ilepe/ilaBaTh JdaHHBIE. Uepe3 HEKOTOpoe BpeMs WX MOAKIIOUYAIT K
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2JIEKTPOHHOU CHCTEME, T/IE ECTh BCE CPE/ICTBA 3aIIUTHI UH(POPMAIINHU, COTJIACHO 3aKOHY
O TIEPCOHAJBbHBIX JAHHBIX. 3aTEM OHU HAUMHAIOT HA €Xe/ITHEBHOM OCHOBE OTIPABJIATH
HeoOxouMble cBeZieHrs1 B YOMC 110 371eKTPOHHOMY KaHAJTY.

Bsauecaas Canoxcruxos / Hotelier.PRO: Kax amo npoucxodum mexHuuecku?

Exatepuna Paitnian / OOO "Akcuoma': IIporpamma nmeeT yZajieHHbIN pabouunii
KaOWHET HAa KOMIIBIOTEpE OTeJIsA, U Yepe3 HEro 3aHOCATCSA BCe HEOOXO/IMMbIE TaHHBIE.
3aTeM IO 3aIUIeHHBIM KaHalaM 3TU cBeZleHus yxogAaT B YOMC. He Hy:keH KakoOH-TO
CHEeIUATBHBIA KOMIbIOTep. B kaOuMHeT MOXKHO 3alTH Ha OOBIYHOM KOMIIBIOTEPE C
MOMOIIIBIO CIIENNATbHOU YCUJIEHHOU ITU(POBON TTOITTUCH.

Bsiuecnae Canoxcruxos / Hotelier.PRO: Hackoavko ece amo socmpebog8ao, 8
mom uucae u 2ocydapcmeom? Bedv 2ocydapcmeo 00804bHO CA0HCHO NOOBUSHYMb HA
Kaxue-mo paduxkanvHvle nepemeHsvl 8 0okymeHmoobopome. Kax dagHo pa3susaemcs
ama ucmopus? Kak udym npoueccwt 8 pe2uoHax?

Exatepuna Patisisin / OOO "Axkcuoma": Bee 3T0 Hauaso pa3BUBATHCSA MHOTO JIET
Ha33/l, ¥ B 3TOM IUIAaHE MbI HE IMEPBOMPOXOAIBI. Y TOCTUHHI| €CTh MOTPEOHOCTH
ONTUMH3UPOBATh CBOU OM3HEC-IIPOIIECCHI, €CTh KOMITAHUU-PAa3pabOTUNKH, KOTOPhIE UM
B 3TOM IIOMOTAIOT, COOTBETCTBEHHO Ha PHIHKE €CTh HECKOJIBKO IIPOTPAMM C O00HBIM
(QYHKIIMOHAIOM.

HackoJibKo 51 3Ha10, B PETHOHAX Ipeo0s1aZjaloT OyMakHble HOCUTEIH, HO TaM U
rocTeBoil moTok MeHsble. B Mockse u Cankr-IlerepOypre, rie rocTeBoi MOTOK IIPOCTO
OTPOMHBIN, 3Ta ycayra o4ueHb BocTpeboBaHa. Ceifuac Ha PBHIHOK BBIXOJUT HECKOJIBKO
KOMITAaHUUY, Tpe/ijIaraloiiux aHaJIOTHUYHBIN cepBrc. MOCKBa BHaUajie B 3TOM IIpoIlecce
JIAJIEKO He JINIUPOBaJja, HO Telepb CTOJIMYHBIE OTeIbepbl BKYCUJIA BCE IIPEUMYILeCTBa
BJIEKTPOHHOU TEPeIavyl JAHHBIX M CIPOC PE3KO BBIPOC. PBIHOK CTOJUIIBI OOJIBIION U
yKe celiyac ecTb HECKOJIbKO KOMITAaHUH, IPe/IJIaraliuX YCIyTy TaKOTo poAa.

Bsauecaas CanosxcHukos / Hotelier.PRO: Bokpye 6usHeca no nepedaqe 0aQHHbLX
8 YOMC 008016HO0 MHO20 cayx08 u mugos. O0uH U3 HUX — 3MO MO, YIMO KOMNAHUU
makoeo poda 3apabamwiearom npocmo  HeeeposimHvle  OeHveu. LleHHuk
deiicmeumensHo 00801bHO B8bICOK, C UeM IMO C8SA3AHO?

Exarepuna Paiyian / OOO "Akcuoma": HyXHO MOHHMMAaTh, YTO /JIsI 3aIIyCKa
3JIEKTPOHHOTO Tporecca paboTbl ¢ YOMC HeoOX0AMMbI 3HAYNUTETbHbIE NHBECTUIIUH —
3TO ¥ TpOrpaMMHOe obeclieueHue, W OpraHU3allUsA JaTa-IIeHTpa, W KPHUIITO
mudpoBaHre, W TeXHUUYECKas IMOJAJiep:KKa. M, COOTBETCTBEHHO, HaIllla I[€HOBast
MMOJTUTHUKA OTTAJIKUBAJIACh UMEHHO OT 3TOTO, MPH TOM, UTO y HAC, BO3MOKHO, CaMoOe
BBICOKOE KAayecTBO IIPEJOCTABJISAEMOro cepBuca. Hamyu HadajbHblE MHBECTUIIMU Ha
MOCKOBCKOM PBbIHKE OBUIM OTPOMHBI M, KOHEYHO K€, Mbl PACCUUTHIBAIM HA JIOJITHE
roJibl pabOTHI.

OpHaxko ceifuac, 10 Mepe BBIX0/la Ha PIHOK BCe HOBBIX U HOBBIX KOMIIAHUU, 3Ta
HCTOPUA CTAaHOBUTCA JJjiA HAc BCe MeHee BBITOZHOU. Bo3Bpar WHBecTUIIUM U
BO3MOXKHBIE JJOXOAbl CTAHOBATCSA HECOM3MEPUMBI ¢ HAIIUMU pacxozamu. Mcxona us
9TOTO0 MBI PENIWJIM BPEMEHHO INPUOCTAHOBUTDH HAILy AeATEJbHOCTh U IIPOCYUTATH
npyrue, 60Jiee epcreKTUBHBIE cepbl IPUIOKEHUS CUIL.

VIMeHHO M03TOMY B HacCTOsAIIee BpeMsA MbI YBEOMJIsIEM TOCTUHHIIBI O Pa3phIBe
0roBOpoB. OZIHAKO MBI /IeJIaeM 3TO 3apaHee, B COOTBETCTBUU C YK€ 3aKJIIOYEeHHBIMU
corjlameHusAMU. B aspHelieM, TOCTUHUIIBI BIIOJIHE MOTYT BbIOpAaTh /1A cebsi 1I06yI0
ZPYTYI0 KOMIIAHUIO, MPEJIJIATAOIIyI0 aHAJIOTHYHBIE YCJIYTH, OJar0 PHIHOK CErOfHS He
IIyCT.

Bsauecaas Canoscruxos / Hotelier.PRO: Kaxum 6vl sudume pPblHOK nocae
gawezo yxoda? Ilossumes Au MHOX¥CeCMe0 KOHKYPUPYOWUX KOMNAHUL, yeHa Ycaye2
ynadem uau HUYe20 KapouHAaAbHO20 He CAYHUMCs?
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Exarepuna Paitnan / OOO "Axkcuoma': Ceituac, CKOpee BCETO, HAYHETCS XaocC.
[TpuayT, ckaskeM, YeTbIpe KOMIIAHHUHU, KOTOPble HAYHYT JIeJTUTh PHIHOK. KTO-TO HauHeT
JEMITMHTOBaTh. Y KOTO-TO YPOBEHBb cepBHca OyZeT He CIUIIKOM BBICOKMM. Yepes
KaKoe-TO BpeMs Bce HopMaynsyeTrcs. OCTaHyTCsA TOJIBKO Te, KTO OyZeT PeI0CTaBIATh
Ka4yeCTBEHHBIN CEPBUC M BECTU PA3yMHYIO IIEHOBYIO ITOJTUTHUKY.

CoBceM He0053aTebHO, UTO I€HBI 3HAUUTEJIPHO CHU3ATCSA. Bee-Taku oTesbephl
yKe TpUydYeHbl K BBICOKOMY Ka4yecTBY OKa3bIBAEMBIX UM YCJIYT, U BpAZ JiU OyIayT
IUIATUTh 32 HeKauecTBeHHBble aHasoru. OpHako B Osmkaiiiiiee BpeMs PBHIHOK OyzeT
tpsctu. Byayr nupkynupoBats kakue-to ciayxu rnpo DJIIIOCT, kakoe-To BpeMms Oyjier
xaoc. Ho Bce ycnokoutca. Ha moaxozme BBICOKMU Ce30H, a TOCTU YK€ IPUBBIKJIN K
BBICOKOMY KauecTBY CepBHCa.

Bsauecaas Canoxcnuxos / Hotelier.PRO: Kax Hacuem pe2uoHanbHblX ucmopuii?
Bydem au evl200HO 3axo0umb ¢ MakKum cepeucoM 8 Pe2UOHbL ¢ HUSKUM 20CMe8biM
nomoxkom?

Exarepuna Paiiisa / OOO "Akcuoma": [[JiT 3TOTO HAJ0 HAUTH 30JIOTYIO
cepeuHy MeXK/Ty BBICOKMM KaueCTBOM CEpPBHCA U IMIPUOBLIBIO, IIYCTh U Yepe3 HECKOJIBKO
ser. Ecyim kakas-To KOMITAHUsI CMOKET 3TO O0eCHedyuTh, TO Ja, 3Ta UCTOpus Oynaer
BBITOJTHON. YBEpPEHA, YTO MHOTHE PETHOHAJIbHBIE OTEIBEPHI MOTYT BOCIIOJIb30BATHCS
TaKOU yCJIyTOoH, OHU YK€ IIOHUMAIOT YZI00CTBO STOTO CEPBHUCA.

Bsauecnas Canosxcnuxkos / Hotelier.PRO: Kakosa, no Bawum HabarodeHusM,
noaumuxa ®MC 8 omHoOweHUU 31eKMPOHHO20 cnocoba nodavu ceedeHull 0 20CmMsx?
ITo udee uuHoBHUKU camu 00MX*CHbL ObIMb 8 3MOM 3auHmepeco8aHvl. Hackoavko
gedomMcmeo 20mo80 nodcmpausamscsi nod 3anpocvl PblHKA, 0COOEHHO 8 ceeme
nepenoduurerus e2o MB/[?

Exarepuna PaiisimH / OOO "Axkcuoma": Mcxonss m3 TOro, 4TO ceilyac yxke
MHHUMYM YeTbIpe KOMIIaHUHU 3aXOJAT Ha PbIHOK MOCKBBI, MOKHO CZleJIaTh BBIBOJI, UTO
cayk0a MHUTPAIlMOHHOTO KOHTPOJII U ydeTa Oy/ieT B3aUMOJIEHCTBOBATH CO BCEMH
OMHAKOBO. V, KOHEYHO 2Ke, 3Ta HCTOPUSA OYEeHb y/I00HA [JIi MUTPAIUOHHOTO
KOHTPOJISI. DJIEKTPOHHBIM CEpBUC 3HAUUTEIBHO CHUKAeT HArpy3Ky Ha HHCIIEKTOPOB.
Bce Bcé monmmaroTr. He aymaro, 4To KOMy-TO OyAyT CTaBUTh MAJIKU B KoJieca. PRIHOK
Oy/ieT pa3BUBATHCA U TAJIBIIIE.

https://mail.yvandex.ru/?uid=154535135&login=stroim-
hotel2009#message/158470411888102730

Best Western kak OpeH/1 cerofH1 - UieaJIbHbIN padouYnii HHCTPYMEHT,
0COOEHHO /IJIf1 PETHOHAJIBHBIX OTeJIeH.

B rocrax: Basepuiit MakcuMOB, reHepaIbHbIN YIIPABJIAIOIIAN
Bsauecaas Canoxcnuxos / Hotelier.PRO: HauHem ¢ mo20, 4o npow10 coecem

HedagHO — Mbl 6Mecme nNPUHUMAAU Yyuacmue 8 npowedwux B6blCMasKax
Humypmapkem u MITT, 20e moxcHO ObL10 Habawodams docmamouHo 6boavuioe
npucymcmeue PpasaudHbIX 20CMUHUYHbIX OpeH0o8 — npuuem, Hecemesozo

xapaxkmepa. M kozda mbl oduiaemess ¢ omeavepamu u cobCcmeeHHUKaMu no uacmu
cemell, uacmo Hac Yybexcdarom, umo 8 Poccuu He3asucumbvlii omenb, 0coOEHHO
Pe2UOHANbHYBILL, 8 NAaHe NPoJaxc U kauecmea enoaHe (a nopoil u 3anpocmo) mMoxcem
obolimucs ceouMu cunramul.

Hcmopusa ama nodxkpenasemcs mem, 4mo ecmb MeEXHOAO2UU — eCcMb
pasauunvle OTA (onaaiin mpasen azeHmcmea), ecmvb Booking.com, Expedia,
ocmposku u npouasn... Ilokpacb 8 Hoeblll usem, nNosecb Xopowue WMopbl,
HOPpMaabHY0 Mebeaw, npodasaiics uepe3 Booking.com u 6ydem mebe cuacmoe...
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Hawa cmyauﬂ pacnoaazaemecsa 'y eac 8 omene yoice no.zoda u 6vl CUALHO

omauuaemecb om ocmanvHulx omeneil TI'K "Hsmaiinoeo". Kax  mue
npedcmasasemces, mak 0bL10 He 8ce20a U 8 KAKOU-MO MOMEHM, d UMEHHO — C 8AWUM
npuxodom, npousowien onpedeneHHbIll nepesopom — 6bl CMAAU HE NPOCMo

H3smaiinoso Bezaa, a Best Western Vega.

C ueeo 8ca ama ucmopus CAYy4Uaachb, nouemy umeHHo Best Western u kax
npoucxoounu mMyxu evtbopa?

Basepuit Makcumon / Best Western PLUS Vega Hotel & Convention Center: B
YaCTH HE3aBHCHMOCTH M PErHoHOB. COCTOSIBIIUMICA OpPEH/T — 3TO U MPOCTO, U CJIOKHO
onHOBpeMeHHO. Eciim y Bac peasibHO XOPOIIMH IPOAYKT W OTJIa’KeHHbIE KaHAaJIbI
MPOZIa’K, TO, IO OOJIBIIIOMY CUETy, MEXKYHAPOAHBIN OpeH; | BaM He Hy>keH. Ho ecytn Bam
HY>KHO TIOJIKPENUTh Balll TOCTUHUYHBIA MPOAYKT OTAEJIbHBIM KaHAJIOM IIPOJAK,
OT/IeJIbHOM MapKeTUHTOBOM MTOJIUTUKOM, CTaH/JapTaMU CepBHca, ecid, 00pa3Ho rOBOPH,
BBI B cebe He 0c000 YBEpPEHBI, TO, 0€3YCI0BHO, CTOUT IIPUCOEAUHATHCS K OpeH/ Iy .

[Touemy Best Western u moyemy mMeHHO B M3maiisioBo? PasymMHBIN BOIIpoOC,
BeJIb 10 OOJIBIIIOMY CUeTy 3/1ech, B VI3MaiiyioBO, BCe U TakK JIOCTaTOYHO HEIUIOXO, u bera,
u 'amma-/lenpra, n Asnbda — BecbMa ycliemHble npeanpusatud. Ho 3xech, BUANMO,
HAJI0 ICKaTh IPUYUHBI B MOEM IPOnIoM — 51 3akoHur1 School of Hotel Administration
Cornell University B CIIA, a 92% roctuHul, B AMmepuke — OpeHIUPOBaHHBIE.
CooTBeTCTBEHHO, HE3aBUCUMbIE OTEJIM TaM — 3TO KpailHe CJI0KHAsA UCTOPUs, KOTOpas
BBICTPEJIUBAET TOJIBKO €CJIU IIPOAYKT HECKa3aHHO XOPOIIL.

[Touemy? IloToMy uTO KOpHOpaunu{ U YIpaBidioline KoMmaHuu — Marriott,
Hilton, Starwood u pgpyrue, mo OOJIBIIIOMY CYETy, JyIIaT CErMEHT He3aBUCHUMBIX
TOCTHHHUII, TPEXKJE BCEr0 CBOEH IIEHOBOH ITOJIMTUKOU. A MaJIeHbKOMY C OOJIBIITAM
TATATHCS BCET/IA CJI0KHO.

W MBI Hayaild cMOTpPETh B Oyxayinee. B V3maityioBo Bcerga exajo O4eHb MHOTO
HapoJly, Ipu4YeM, He Jiejasg ocoObIX paszinuunii — Jlenapra, Famma, Bera u Tak jmaee.
Kyna Bo1 ezrere? B M3maiiyioBo. YcIlenrHbli OpeH/] U3 COBETCKUX BPEMEH, BCE IIPOCTO U
nouATHO. Ho MHe Kazajoch, UTO JJII TOTO, UTOOBI HE TONTATHLCA HA NISITAUuKe, He OBITh
IpyT APYTY KOHKYpPEHTaMu, Mbl MOYKEM IIPUBJIEYDL JIOTIOJTHUTEJIPHbIE PeCcypchl U
MIOJIYYUTHh HOBbIE BOBMOKHOCTU — BE/Ib HE CEKPET, UTO CEeTEBbIE€ OTEJIH IOPOI Ha TPETh
3arpy>KaroTcs IMEHHO I10 KaHaJlaM OpeH/ia.

[Touemy ummeHHO Best Western? Ilpexzae Bcero, moToMy 4YTO 3TO HMEHHO
MapKETUHTOBBIH OpeH/I, WK, Kak roBopAT, codpT-6pena. CyTh soft-6peHyia B TOM, UTO
€CTh CTaHJAPThI, €CTh CETeBash MApPKETHMHTOBAs IOJIUTHKA, €CTh IIeHOBas ITOJIUTHKA,
€CTh CeTEBbIE KAaHAJIBI ITPOJIAK, HO, TEM HE MeHee, HUKTO C HOXKOM PSIJIOM He CTOUT U He
pyouT C maeya, 4TO Bce JOJIKHO OBITh TaK-TO U TOJIBKO Tak. JTO mepBoe. Bropoe —
OYeBHTHOE ITpenuMylIecTBO Best Western i1 MeHs, Kak I OTeIbepa, TOT (PakT, u4To
fees (perysspHbIe IIaTeXKM), KOTOPBIE MBI IIATUM OpeH/Iy W OJIM3KO HECPABHUMBI 10
BEJIMUMHE C TEMHU, KOTOPbIE IIATATCA TakuM OpeHjam, kak Hilton, Marriott, Holiday
Inn u Tak nasnee.

JIJiss HAac 3TO O4YEHb BA’KHO — TaKOe BOT COOTHOIIEHHE IleHa/KadyecTBO —
COOTHOIIIEHHE CUJIBI OpeHJa M TOro, BO UTO OH HaM obxoxauTcsa. M ecii cipocuTh
CEero/Hs — JOBOJIBHBI JIM MBI TEM, UYTO cTasu Best Western — ogHo3HauHO, 6€3yC/IOBHO,
Jla, O4€Hb JIOBOJIbHBIL.

Bsauecnas Canosxcnuxkos / Hotelier.PRO: Bbul ynomaHyau couemaxue "cuna
b6peHoa”...

Banepuii MakcumoB / Best Western PLUS Vega Hotel & Convention Center:
Cwia OpeHJla — B KaHa/le IPOJa’k, B TOM, KaK OHU Tebe IMOMOTAIOT 3arpy:KaThbCs.
Mo>xHo cuzetrh B M3MaljoBO M Ha3bIBaThbCA XOTh Four Seasons, HO ecjii K Tebe He
MIPHE3’KAI0T TOCTU C KAPTOUKaMU JIOAJIbHOCTH Four Seasons 1 He TOBOPAT — MblI BalllH,
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MBI 3Ha€M BaC M XOTHM €3JUTb HMEHHO K BadM, TO peaanoﬁ CHJIBI 6peH]_I IIPpOCTO HE
HUMeeT.

TUnu4HbINA, CKaKeM, aMepUKaHell U3 YCJIOBHOTO Ali/1ax0, 3HAKOMBIH ¢ OpeHioM
Best Western, a 5T0, HAa MUHYTKY, 4000+ oTejiell B AMepuke u EBpolie, mpu mnoesjike B
Poccuio cmoTpuT Ha KapTy orejqedd B MockBe U UIeT 3HAKOMBIM emy OpeHZ,
yCTpauBaIOIIUH €ro 0 IeHe/KauecTBY/onbITy, BUAUT Best Western u octanaBimBaeTcs
UMeHHO y Hac... llouemy? Bo MHOrOoM MW NOTOMY, YTO OH YYaCTHUK IIPOTPaMMBbI
JIOSIZTBHOCTU, Y HEro ecTh KapTO4yKa, Ha KOTOPYI eMy 'KamHyT' Kakuhe-TO OOHYCHI,
npedepeHiiuu U GUIIKU, KOTOPBIE APYyTHe He MOJIy4YaT U KOTOpble B IPYyTOM MecTe OH
He IIOJIy4YHUT.

MHorue 5TOT MOMEHT HEeIOOIIEHUBAIOT IIPU CMeHe OpeH/ia, u 3ps. f 3Har0 MHOTO
HCTOpPUH, KOT/Ia OTeJIh IEPECKAKUBAJI HA HOBBIU OpEH/T U "HEOXKUJIAHHO" MTOTOK rocTei
"BAPYT" 3aKaHYHBAJICA...

Hy:kHO Bcerga otyiaBath cebe OTYET, YTO Y 3aIIaIHOTO TOCTSI B €r0 MPU3HAHHOM
"moptdosno” Bcero 2-3 6peH/ia, 1 JOSATIBHOCTh K HUM — OU€Hb OOJIbIIIas.

Bsauecnas Canoxcnuxkoe / Hotelier.PRO: Iloayuaemcs, 8 3anadHom mupe
N0AAbHOCMb K OpeHdam 20pa3do evlule, vem Yy Hac? A nouemy? Mol ewe 8ce MoAbKO
npobyem — MawuHwl, 00excdy, omeau, a OHU Mam yyce ece coopmuposanu — u cebs, u
C80U NPUBLIUKU, U PbIHOK OpeHO08?

Banepuit MakcumoB / Best Western PLUS Vega Hotel & Convention Center:
ViMeHHO Tak. 3allycKaTh HOBBIX MapKETHUHTOBBIX MCTOPHUUM MOKHO IBITATHCA CKOJIBKO
YTOAHO CETO/IHS, BOIIPOC JIUIITH B TOM — IOJIYYaT JIU OHU JIOSJTBHOCTD TOCTEMN ?

K HaM MHOTO KTO NPUXOAWJ C MpeayioxKeHusMu 10 Best Western, u xakaprit
OpeHJ1 TIpeACTaBsIeT CBOM OCOOEHHOCTH W IIPEMMYINECTBA, HO OCHOBHOU BOIIPOC,
KOTOPBIH 5 BCEr/a 3a7jal0 — a CKOJIBKO y Bac 6mu3Hec-moTok Ha MockBy? U ToT Gpenn,
KOTOPBIF TOYHO 3HAET CBOIO ayJIUTOPUIO, CBOETO TOCTS, U MOKET TOUHO BaAM OTBETUThH —
TOT Y HY?>KHO BbIOUPATh.

Bauecnas Canoxctuxog / Hotelier.PRO: Kozda 6bl cmompeau eapuaHmoul
3anaduvix OpeH0O8 U npumepusaau Ha cebs, NO KAKUM KpUumepusimM npoxooun
omobop?

Banepuii MakcumoB / Best Western PLUS Vega Hotel & Convention Center:
BbUI0 HEmpocTO BCe MPOCYUTATH JI0 JleTaIel, UTOOBI OIPEIETUTHCA — J1a, BOT CTOJIBKO
BJIOJKHM, BOT TOT/Ia-TO OTOOBEM, BOT TaK-TO 3apaboraeM. Koryia Tl HaUMHAEITh HOBBIN
OH3HEC, 5TO BCE OUEHB YCJIOBHO. MOXKHO OIMPAThCs Ha OIBIT, HA KaKHE-TO TPEHbI, HO
MIPOCYHUTATH /IO KOIIEHKH — HEBO3MOKHO. Ho BaKHO IIOHSTH TJIaBHOE —

[Tpu paboTe ¢ OGpPEHAOM CYIIECTBYIOT IPAMBbIE ITPOAAYKHU U HENPSMBbIE TTPOJAKH.
W Ha pnene, HempsMble IPOAAKU — Tropas3no OoJbllle, YeM Te, YTO IPHUXOAAT IIO
"oumnuanpHbIM" KaHasIaM OpeHma. To ecTh, OueHb MHOTO KTO efieT He yepe3 GDS, He
OpOHUPYIOTCS Uepe3 KOpPIOpaTUuBHYIO cucreMy Best Western, a efyT 1o npuyuse TOro,
YTO 3HAIOT OPEH]], 3HAKOMBI C KaUeCTBOM, U €TI0 COOTHOIIIEHHE C IIeHOH UM HPABUTCS.

Bsauecaas Canoscnukos / Hotelier.PRO: Xopouwo, ¢ npodaxcamu ece NOHAMHO.
Ymo ¢ kauecmeom? MakdoHanwbocwt 8 Mockee, 8 pecuoHax P® u 8 mex xce IIImamax —
ece Jce cunbHO omauvaromces... M ecau, ycaosHo, omeau Marriott nod xecmxum
ynpasaeHuem Mo2ym 2apaHimuposams Kauecmeo, mo 8 cumyayuu ¢ soft-bperdom
ucmopus opyzasn... Kax npoxodun npouecc adanmauuu k¥ mpebosaHusm b6peHda y
sac? Bul 8edv OvLu "H3maiinoso" — cocmunuuyell ¢ onpedeneHHbIM MeHIMaaumemom,
¢ onpedeaeHHbIMU OUu3Hec-npoueccamu BHYMpuU, a mym — 3anaoHbsvlil OpeHd, Komopwlil
Xouewb — He Xouewdb, Kakou-mo cmavdapm Hakaadvieaem. Hackoavbko CAO0HNCHO
npoxoduno 8HedpeHie 8cex IMuUX pekomeHoayuii?
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Banepuit MakcumoB / Best Western PLUS Vega Hotel & Convention Center:
37iech JIOJKEH CKas3aTh, YTO KOI/a S Ipuiies B "M3MaiaoBo", ObLI MPUATHO Y/IUBJIEH,
IMOTOMY YTO CTaHJAPTHI 371eCh U 0 MeHs ObLIH BhICOKUMU. I 10 meHsa "M3maiiiioBo"
IIPOIIBETAJIO, OBLIN CTAHAAPTHI, 37€Ch y3Ke B 2008 — 2009 rojjlax TOPHUYHbBIE 3HAJIH,
YTO W KakK JIeJlaTh, UTO KyJa HECTH, KaK JIOPOJKKa JOJIKHA OBITh IOYMINEHA, KaK
YJIBIOATHCSA TOCTIO U TaK JIAJIEE.

Uto kacaetcs TpeboBaHuil Best Western — korjja Mbl UX MaHyasI IPOYUTAIH, TO
JUIS HAC KaKUM-TO YK Mera-oTKpbITueM OH He cTaj. OH, 0e3yCJIOBHO, YTO-TO
JIOTIOJIHIJI, HO KaKHUX-TO PaJMKaJIbHBIX U3MEHEHWH HaM He MOTpebOBaJioCh — MBI, B
MIPUHIIMIIE, Y?Ke paboTaiu 1Mo MoA00HBIM cTaHAapTaM. JIoMku, 6e3Hajier U YBOJIbHEHUN
mepcoHasia He ObLTO. MBI IIPOCTO TUXO-MUPHO HAaYasId YJIydlllaThCs, U OOJIBIIIE 3TO
KaCaJIOCh TEXHUYECKOTO COCTOSTHUSA.

Bsiuecnae Canoxcuuxos / Hotelier.PRO: Beza, pakmuuecku, — ghaazmaH cemu
u 8 Poccuu, u 8 mupe. Kax 8vl oyeHusaeme nepcnekmuest bpenoa? A nabarooan Ha
gvicmaske Mitt, kaxk omenvepsvl U3 Pe2UOHO8 NOCMOSAHHO NOOX00UAU C 80NPOCAMU K
cmendy. Bom Ha ¢poHe, ¢ 00HOU CMOPOHBL, HENPOCMOtll IKOHOMUUECKOU cumyayuu, ¢
dpyeoil, 60pbObLL OPeHO08 3a omeavepa — Kax 8vl OUeHUBaeme nepcnekmuesl bpeHoa 8
Poccuu u umo 6bt nopexomeH008aAU 0Omeabepam, Komopble HaAX00AMCEC 8 COCIMOSHUU
noucka u evtbopa?

Banepuit MakcumoB / Best Western PLUS Vega Hotel & Convention Center:
BesyciioBHO, oOTesbepaM, KOTOpble JyMalOT O MeXJIyHapoJHOM OpeHze, 4
nopekomeHiyio Best Western. 9To Mou aOCOJIIOTHO WCKPEHHUE OIIYIeHHs, a He
IIOTOMY YTO £ y?Ke Ha KOHTPaKTe U Ha MHe 3Ha4OK ceTH. [Ipocto B Poccuu B HbIHEITHEN
cutyaruu Best Western — 3To caMbIii JIydIIIUi IPOJIYKT, KOTOPBIN MOXKET IPUHECTH U
BBITO/ly, U IPUOBLIb, U MOJIB3Y JJIS OTeJIbePa.

I's1aBHOE, He BOCIpUHUMATD 3TO KAaK IIaHAIEI0 — IOBECHUJI BBIBECKY U BCE CaMO
CJIyYUJIOCh. DTO KaK UCTOPUM CO CTYZEHTaMU — Bce ydaTcs B OJHOM U TOM Ke BYy3e.
[IpocTo OAHU CTYAEHTBHI KUBYT OT CECCUU JI0 CECCUM — CAAJM SK3aMeHbI, IMOILIN
TYJIATh. A €CTh Te, KTO XOJAT B OHOJIMOTEKY, UNTAIOT, KOMAKOT, TPHI3YT TPAHUT HAYKHU.
BY3 zakonuat u Te, u Apyrue. Toabpko y ogHUX OYyIET KOPOUKA U 3HAUOK, a y APYTUX
3HAHUS, OIBIT U CIIOCOOHOCTb MEHATH MUP BOKPYT.

Best Western cerogus — ToTt camblii BY3, KOTOpBIN [aeT Bce BO3MOXKHOCTHU
OTeJIbePY COBEPIIIUTH IPOPHIB B CBOEM OU3HECE U KOHKYPEHTHOM OKPYKEHUM.

CIIPABKA:

Banepuii MakcumoB — I'eHepasibHBIM JTUPEKTOP IIEPBOTO POCCHUMCKOIO OTeJA
mexxayHapogHoii cetu BEST WESTERN — BEST WESTERN PLUS VEGA Hotel &
Convention Center. OkoHYMJI MOCKOBCKHI TOCYAaPCTBEHHBIA UHCTUTYT (PU3KYJIHTYPHI
(1987 1.), Bcecoro3HbIN IOPUAUYECKHUA 3a09HBIM HHCTHUTYT (1990 T.). B 2002-2006
rogax yumwics B School of Hotel Administration Cornell University (CIIIA), rae ocBoma
IPOrpaMMBbI JIJIsi TeHEePaJbHBIX MEHE’KEPOB, IPOMECCHOHAIBHOTO PAa3BUTUA U
¢uraHcoBoro MeHemkMeHTa. OKOHUMII Kypce IO YIIpaBJIeHHI0 Ka3uHO B University of
Nevada, Reno (2004 r., CIIIA). Kaprepy Hauan odurmantom B otesie "Aspocrap",
TIOAHAJICA 10 CylepBaiizepa U MeHe[Kepa. 1996-11 — IUPEeKTOp pecTropaHa American
Bar & Grill Ha Taranke. 1997-ii — nupekTop pectopaHoB Le Gastronome u ZOO. C
1998-r0 — mupekTop pecropaHoB Le Premier u Montana Bar & Grill, renepanbHbIit
nupekTop pecropana "fIpp", B 2000-M Bo3riaBui otesb 'CoBerckuit'. C ceHTAOps
2010 roga — I'enepanpubiii gupekTop BEST WESTERN PLUS VEGA Hotel &
Convention Center. ITobeguTes b poCCHICKOTO KOHKypca "MeHemxkep roja — 2000".
HmeeT numnsioM mpaBuTesbcTBa MOCKBBI "3a JHOCTHKEHUS Y 3HAUUTEIbHBIN BKJIAJ B
pa3BUTHE PECTOPAHHOTO OM3Heca 1 00IIeCTBEHHOTO nTUTaHus B Poccun'.

http://hotelier.pro/management/item/1275-vega
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SPA-oresu B Poccuu. YHUKa/JAbHBbIE BO3MOKHOCTH /I YHUKAJIBHOTO
cermeHTa. Chnenuduka pbIHKAa, NOPaBHJIBHBIN BBIOOpP ayAUTOPHH,
TUMUYHBIE OIINOKY IMPU OTKPBITUH.

[ToHenenbHUK, 11 Anipesib 2016 00:00

Enena BoraueBa / SWIC: Eciu mbl mocmoTpuMm paboty SPA-oreseil kak
Ou3Heca, TO Y HUX HeT MPOOYKCOBKU. Y HUX HET MaJIeHUs KJIUEHTCKOTO CIIpoca, IOTOMY
YTO IIOCJIe/IHEE, BO UYTO MBI IEpeCTaeM UHBECTUPOBATH — 3TO 3/I0POBLE.

Poccusi, kak u crTpaHbl 3amazsa, Bce OOJIbIIIE BOBJIEKAETCA B IIPOIECC
cneruau3anuu otesiell. OMH U3 CaMbIX MEPCIEKTUBHBIX U JIOCTYHHBIX (hOPMATOB
CIENUAIN3UPOBAHHBIX CPEJICTB pasMelneHus: sABisores SPA-oremu. O ToM, UTO
npezicTaBiseT coboit AToT hopMat, prckax U BbIrogax OTKpbITus SPA-oteneii B Poccun
pacckazaina mpesuzeHT Spa and Wellness International Council (SWIC) Enena
borauesa.

Andpeti Pabos / Hotelier.PRO: /[obpulil Oemv, Enena! SPA-omeau — séaeHue 8
poccutickoll. uHOYycCmpuu 20CMenpuumMcmea noka He CUAbHO PACNPOCMPAaHeHHoe.
Kaxue y Hux nepcnexkmusenl 6 Haulell cmpaHe, KAk08 NOMeHyuaa okynaemocmu u,
HaKOHeu, Ha Kaxotil mun 2ocmetl OHU OPUEHMUPOBAHbL?

Enena borauea / SWIC: Tema SPA-oresieii 0COOEHHO aKTyasjibHa JIJIst
POCCHUICKOTO pPBIHKAa, IIOTOMYy 4YTO y HAC /I Hee eCcTh IOTpscalas HaydHO-
MpakTuyeckas 6a3a B BU/Ie CAaHATOPHO-KYPOPTHOTO CETMEHTa.

ITO AOBOJILHO I0JIe3HAasE OM3HEC-MO/IE/Ib, IIOTOMY UTO B OTJIMYKE OT KyPOPTHBIX
SPA wiu OT OoTesiel, HaXOSAIUXCA B KYPOPTHBIX KJIMMAaTHYECKUX 30HAX, ¢ HEH MOKHO
JeyiaTh Ou3Hec B JIFOOOM MECTHOCTH, B JIIOOOM peruoHe, HE3aBUCUMO OT TOTO,
HACKOJIBKO OH II0JIb30BAJICS TYPUCTUYECKHUM CIIPOCOM. ITO IEPCHEKTHBA Pa3BUTHUS
BHYTPEHHETO TYpHU3Ma U BOBMOXKHOCTb ITPUBJIEUEHUS] MEK/TYHAPOHBIX TYPHUCTOB.

OCHOBHBIM NPOAYKTOM 3/eCh fBJIAETCA He pa3MellleHhe, He MEeCTHOCTb, He
gaamadTt, U He kauMar. OCHOBHBIM MNPOJAYKTOM 37ech fABisgercsa SPA-ycayru. U
MIOCKOJIBKY Y HAac OYeHb CHIbHAs HAyJYHO-TIpAKTHUYecKas 0a3a, B BHUE HAIINX
CaHATOPHEB, KYpOPTOB, MBI MOKEM 3TOT IIPOAYKT C(OOPMUPOBATH HE MeHee, a NHOI/la U
0oJiee KaueCTBEHHO, UeM 3a pyOeskoM.

¥ Hac ecTh MUHepaJIbHble UCTOYHUKH, €CThb Bpauu-(pU3n0TepaIeBThl, €CTh OIBIT
JledeHHUs Ha Bojax. U ecsu Mbl cerojiHsa moaksouaeM coBpeMmeHHble SPA 1 wellness-
TEXHOJIOTHUH, TO B UTOT€e MOJIy4aeTcsl OYeHb XOPOIINU NPOAYKT. VI Takux MpuUMepoB HA
POCCHICKOM PBIHKE JIOCTATOYHO MHOTO. ITO, AomycTtuM, cucrema Heliopark. 9To takue
TaJIACCO-IIEHTPbI, BHE MOPs#, KOTOPBIE IIO3BOJIAIOT JIIOAAM, He Bble3kad B Typuuio, B

Tynuc, momyuutrh TOT 2Ke Habop SPA-ycayr — BOJHBIX JIe4eOHBIX IIPOLEAYP U
pa3BieKaTeIbHbIX MePOIIPUATHH.
dto "KuBau" — caHaTtopuil, KOTOpbI ctasm SPA-oTesieM, MOTOMYy YTO OHH

CO371aJT JIOCTOWHBIE YCJIOBUS pa3MeleHus1, 00beIUHIIN CBOI0 METUITUHCKYIO JIETOKC-
IIporpaMmy, Kotopas B 3apyOe:kHbIX SPA uzet kak SPA-nporpamMma, ¢ KaueCTBEHHBIM
MEJUIMHCKUM CEepBUCOM, C XOPOILINM YPOBHEM pa3MelleHUs, U ITOJIyYUIach BOT TaKas
mozenb SPA-otensa. W Takue npuMepbl Ha POCCUHCKOM PBIHKE IIPOJIOIXKAIOT
MOABJIATBCA.

CrenuduKol TaKUX OTeJIe, K COKaJIEHUIO, TTIOKA ABJISAETCI OPUEeHTUPOBAHHOCTD
HCKJIIDYUTEJIbHO Ha BHYTPEHHEro TypucTa. Mbl, KOHEUHO, TepsieM OYeHb MHOTO. MBI
MorIH Obl paboTaTh HA BHEMIHWH TYpHU3M, MBI MOTIJIH Obl paboTaTh HAa TOCTUHHIIHI
crpan bantum, Ml Morn Obl mpuBJIeKaTh cTpaHbl CpenHel A3um, TO ecTh ObIBIee
COBETCKOe IPOCTPAaHCTBO, Bocrounyio EBpolly, OoTOMy UTO B 3TOM IJIaHE Y HacC eCcThb
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MHOTO OOIIIero, U, OISIThb-TAKH, Hallla HayyHas 6a3a cuibHee. JlaXke HaAIIM OasITUICKUE
KOJUIETH, Bpauu, ydeHble, mpusHaioT, uTo B CoBerckoM Coroze ObLIHN pa3pabOTaHbI
YHUKaJIbHBIE YCJIOBUS 151 PA3BUTUSA 3TOTO CeTMeHTa OTeJIel.

Y Hac eme abcosIOTHO He oxBayeH BOCTOK Poccum — Bocrounas Cubups,
Hanpauii BocTok, Astaiickuil Kpai, rjje YHUKaJIbHblE KJIMMaTHUEeCKHEe YCJIOBUA. ITO,
KOHEYHO, He Tajlacco-mobepekpbs, HE MOPCKHE KypOpThl, HO 3TO YHUKAJIbHbIE
snaHAmadTel, 3TO 1ejle0Hble UCTOYHUKH, XOPOollle MUHepaIbHble pecypchbl. Eciu Tam
CO3/1aBaTh Takue OM3HeC-MO/IeIN, TO OHU, KOHEYHO, OyyT paboTaTh.

Cpenqu 1po0jieM 35TOTO CerMeHTa Mbl, BO-TIEPBBIX, IUIOXOH MAapKETUHT,
OTCYTCTBHIE OMBITA B IPOJIBIDKEHUU 3THX YCIYT, TOTOMY YTO B CAHATOPUU OOBIYHO
JIOIN exaJid Ha pgosieuuBaHue. B SPA-orenp aoau eqyT He JIEUUTHCA, He IIO
HAIIpABJIEHUIO Bpaya. ITO TaKOW BUJ OTAbIXa — O3J0POBUTEIBHBIA — €TO
MIPEeIIIOYUTAIOT IONMUHTY, WX IO3HABATEJIbHOMY TYPU3MY.

Ecytm Mbl Hay9uMcst IpoaBaTh 3TOT MPOAYKT, IMPOJBUTATh €T0, €CJIH CO3alUM
COI03 C TYPHUCTUUYECKUMU areHTCTBaMH, C TEMH K€ IIEHTPaMU PeabMINTALIUU, C TEMU Ke
KJIMHHUKAMH, C MIPAKTHKYIOIIMMH BpauyaMu, TO, KOHEYHO, BCE 3TO OYAET IMPOABUTATHCS
0oJiee aKTUBHO.

Ilpyras cepbe3Has IpobyieMa POCCUHCKOTO PBIHKA — 5TO Je@UIUT KaJpoB
MMEHHO B TeX MecCTaX, KOTOpble He ObUIN TPagUIIMOHHBIMHU JJI1 O370POBUTEIHHOTO
TypusMa. beicTpee Bcero pa3BuBaercs phIHOK, HampuMmep, KaBkaszckux MuHepasbHBIX
Box. Canaropum mnpocto mpeobpasyrorcs B SPA-oTenn, MM, KOHEUHO, TpeOyIOTCA
WHBECTUIIMH, HO He HY>KHO OUeHb MHOTO YCUJIUM.

Y HUX ecTh OOyUYeHHBI IE€pCOHAJ, OHU IIPOBOJAT €ro IepemnoATrOTOBKY U
MIPUBJIEKAIOT HaApsAAY C JIIOABMH, y KOTOPBIX KaKHe-TO XpOHUUYecKue 3a00JieBaHUs,
BIIOJIHE 3/I0POBBIX U CO3/AI0T JJIs1 HUX OT/IEJIbHYIO IUIOIIAJIKY.

Andpeti Pabos / Hotelier.PRO: Kaxoebl munuuHbsle owubKu, 803HUKAIOWUE NPU
omkpbvimuu SPA-omeneii?

Enena bBoraueBa / SWIC: Camoil riaBHOU OIIMOKOM, caMbIM II€PBBIM
MIPOCYETOM, KOTOPBIA JOITyCKAIOT Y HAacC — W BooOIe mpu co3zmanuu SPA u mpu
OoTKpbITUN SPA-OoTesell — 3TO HeNpaBWIbHBIM IpocyeT IesieBou ayautopuu. Hert
MIOHUMAaHUSA TOTO, JIJI KOro MbI pabotaeM. EcTh jkesaHue ObITh MPUBJIEKATEIBHBIM U
XOPOIITUM JUJISI BCEX.

Bort, MBI co3naem SPA-oTesb B jiecy, Mbl He IIOHHUMAEM, KTO Ty/la Oy/eT e3/IUTh,
KaKOU KJIacc, Kakas IOKYyIIaTeJbHAs CIIOCOOHOCTb OyZeT y STHX JIIAEH, OTKyZla OHU
MpUEyT — W3 COCEIHEro moceska wWin U3 MockBI U MOCKOBCKOU oOJiacTu. ITO
KJII0YeBas omMuOKa B caMOM Hadaje IMpoekTta. Korma 1esieBast ayauTopusi He
paccumTaHa, HEMOHATHO, KAKOE CTaBUTh 0OOPy/IOBaHUE, KaKyl0 BHIOMPATh KOCMETHUKY,
IIpeMUaIbHOTO cerMeHTa Wiu 60Jiee MPOCTYI0, KAKOU HAOOp YCJIyT IpejiaraTh.

Bropas omubka — 3TO Takas MerajJOMaHUs, KOT/[a Mbl CTPDEMHUMCSI PACIITUPHUTD
wiomanu SPA-30HBI, ymasi, 4To 3TO IpUHeceT HaM OoJiblie sieHer. Ha camom nerne,
3Ty IUIOIIAAbL HaM0 yOupaTh, 00C/Ty:KUBaATh, HY?KHO OOJIBIIIOE KOJIMYECTBO ITEPCOHAIA,
HY’KHO BHUJieoHaO oaeHue. Yem Oosibine miomanab SPA, TeM cio’KHee UM yIPaBJIsSTh.
dTa cepbe3Has OMMOKa.

Jlsist TOro, 4YToOBI MPOIyCKAaTh OOJIBIIIOE KOJUYECTBO JioZed uepe3 SPA-
MIPOrpamMMy, He HY;KHO OOJIBIIHX ILIOINIa/iell. Hy?>KHO mMpoCTO rpaMOTHO OPraHU30BaTh
KJIMEHTCKHE TTOTOKHU. [IoCTpOUTh ITporpaMMy 10/ CBOUX TOCTEH, IOHUMAas, CKOJIbKO pa3
OHH OyZyT 3aXxO/INTh B OAWH KAOWHET, CKOJIBKO pa3 B Je€Hb OHH OyJyT 3aXOAUTHh B
O0aHHYIO 30HY, B BOJHYIO 30HY. TO pelllaeTcs He KOJUYECTBOM METPOB.

TpeThbs omnbka — 3TO KOMUPOBAHUE UY:KUX MOJiesiel U HempoheCCUOHATbHBIN
noaxon. Hanpumep, uaBecrop, cpre3qus Ha banu, B Tanwnana wian B TyHuC, rOBOpUT:
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"Bce moHATHO U mpocTo, 51 661, 5 3Ha0!" U1 OH He mpuBjekaeT MPodecCuOHATBHBIX
9KCIIEPTOB ]IS KOHCAITHHTA, YTOOBI MpopaboTaTh OU3HEC-KOHIEIIIUIO, IPOCUYUTATD
OKYIIaeMOCTb, Pa3BECTH KJIMEHTCKHE ITOTOKH, ONITUMAJIbHO PACCTaBUTh 000PY0OBaHHUE.

Jlanpllle Bce W/IET IO HAKJIOHHOW — €CJIM MHBECTOP PEIIaeT, YTO OH BCE 3HAET
caMm, TO CJEAyIIui mnpodeccroHas, K KOTOpPOMY OH o0pamaercsi — 3TO Jubo
apXUTEKTOP, TUO0 KOMIIaHUs, KOTOpasi MocTaByser obopyaoBanue. [Ipobiema B TOM,
YTO apXUTEKTOP MOMKeT He BiazeTh TemMod SPA. OH peasm3yeT CBOe TBOPUECKOE
BHUJIEHUE, OH C/IeJIaeT TPOThI, apKW, (OHTAHBI, HO TaM He OyayT 3apabaThIBaThHCS
neHbru. TaM HU OIMH KBaJIpaTHBIN MeTp He OyzeT paboTath Ha Ou3HeC.

Bropoii BapuaHT — ecsiu obpaiaeMcs K IpodeccuoHaJbHON KOMaH/le, KOTopas
3HaeT, Kak HpoekTupoBath SPA, HO mocraBisgeT obopynoBaHue. EcrecTBeHHO, 5Ta
KOMIIaHUs Oy/leT 3aMHTEepecOBaHA IOCTAaBUTh KaK MOXKHO OOJIbIllEe CayH, MacCCaKHBIX
CTOJIOB, KaIlCyJl, KOKOHOB U pa3HbIX XaMaMOB Ha KBa/IpaTHBIU MeTp. Tora nosyyaeres,
YTO BCE 3TO MPOCTO He Oy/ieT OKynaTbes, IOTOMY UTO OOJIBIIMHCTBO JIIO/IeH, IPOCTO He
OyZAeT 5TUM II0JIb30BaThCA. BOT TUIMYHBIE OIIMOKY Ha 3Talle CO3/1aHUsA MPOEKTOB.

Ecim Bce 3TH OIMIMOKU yY9ECTh U HEUTPAJN30BaTh, TO JAJIbIIE JIEJI0 TOJIHKO 3a
rpaMOTHOU peayn3ariuell OM3Hec-ImpoIeccoB. Bee 3T0 MOXKHO ¢ie1aTh CUIaMU KaKOTO-
TO IpuBJiedeHHOTO SPA-omepaTopa, Jin60 cCOOCTBEHHBIMH CHUJIAMH.

Bce-taku B SPA-oTesie, XOpo1o, KOrfia MeHePKMEHT euH. Mbl He OTAAaeM 30HY
SPA B apeH/ty u He 6epeM HHOCTpaHHOTO SPA-omepaTopa U He TOBOPUM — YIIPaBJISITE
BOT 37iech SPA, a oTesieM Mbl OyieM YIPaBJIATh caMU. DTO MOXKHO C/leJIaTh B OTeJle.
Bospllioi oTesib, IATh 3BE3/, HY, YTO Mbl TaM OyaeM SPA 3anumarbcsa? Mbl BO3bMEM,
moryctuM, oputanckuii oOpens ESPA, u mycts oHu HaMm Kak B Ritz-Carlton cmenaror. U
oHU czenaioT. Ho Hamo Oyaer uM IaTUTh — ¢ 00OpoTa, ¢ MPUOBLIN, IJIATHTH
OecKOHEUHO, UHAUe STOT OpPeH/T y2Ke HeJIb35 UCII0JIb30BaTh.

ITosromy pnsa SPA-oTenell Jydile IOAXOJUT YIIpaBJeHUE COOCTBEHHBIMU
CHWJIaMH, HO XOPOIII0, TPO(eCcCHOHAIBHO MOJITOTOBJIEHHBIM MEHE/?)KEPOM, ¢ XOPOIIUM
Om3Hec-IUITAaHUPOBAHUEM, KOT/Ia HU OJINH IaKeT MPOXKUBAHUSA He pacCUUThIBaeTcsa 0e3
npuBa3ku kK SPA-mporpammam. [Ipu aTom SPA-niporpamMmma paccuuThIBaeTcs Ha KakoM-
TO IIEPUO/L IPOKUBAHUA.

SPA-oTeyib, KOTOPBIN 3apabaThiBaeT Ha CIyYaWHBIX JIIOJSIX, 3TO HEe SPA-oTenb,
9TO yKe ipyras ucropus. SPA-oresb Bce BpeMs paboraet B pexxume SPA-mporpamm.

B nmpuHIIMIlE B MUPOBOU IIPAKTHUKE €llle ECTh TaKOe MOHATHE — SPA-ucTUHALIMSA.
ATO MeCTO, KyZa JIIOJU eAyT TOJIbKO 3a SPA-yciyramu. OHU TaM /1a’ke Ha HOUb MOTYT He
OCTaHABJIMBATHCA.

Homycrtum, y Hac ectb B KaBmuHBOmax ectb SPA-oTenn, rie MOXKHO
OCTAaHOBUTHCS Ha HOYb, IIOTOMY UTO Tebe TaM Oosibliie HpaBuTcs. fl cama Tam 4acto
OCTaHaBJIMBAIOCh, cKaxkeM, B Ilaruropcke, B SPA-otesne. MHe Tam TpUATHEN
HaxoauThcsA. f He x0Ky Tam B SPA, HO MHe paspemamT — IOXKaJylhcTa, XOAUTe B
pecTopaH, >KUBUTE y HaC.

OpHako 1o Kaaccudyeckol mporpamme, SPA-oTesib He TO/IKEH 3TOTO MO3BOJIATD.
Y HUX KaKAbId HOMEp JOJDKeH OBITh 3arpykeH c mporpammoii. To ecTh, eciu
MIPOJIaeTCs HOMEP, TO YEJIOBEK Cpa3y KyIWJI IaKeT, IPOTPaMMy, HJIU MbI 3HA€M, UTO OH
OyzeT KaXkIbIi IeHb XOIUTh Ha Kypc mpoleyp. FMiHaye Bce 3TO He UMeeT CMbICIA.

AHOpeil Pabos / Hotelier.PRO: IToayuaemcs, umo SPA-omeau oueHb 64u3k0
CB53AHbL C MEOUUUHCKOL meMamuxou?

Enena BoraueBa / SWIC: He obssartenpbHo. Kak s yke ckazana, MOTYT OBITH
OTeJIN ¢ MEJIUITUHCKOHN HAIPaBJIEHHOCTHIO, MX XOPOIIIO JIeJIaTh U3 caHATOpueB. [[pyrue
OTeJIn MOTYT OBITh C 3CTETUYECKON HAIPaBJIEHHOCTHIO. Y HUX YCJIYTH MOTYT OBITH
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IIOXOKM Ha CAJIOHHBIE — IPOTPAMMBbl peJlaKCalliM, IpOrpaMMbl CHU)KEHUS Beca,
yJIy4dllleHUs BHEITHOCTH, MOXKET OBITh aKIIEHT Ha MeIUITUHCKYIO0 KOCMETOJIOTHIO.

Ectp, Hampumep, SPA-oTenn, koTopble BooOINe Ha3bIBalOT cebs "pupmbl
KPacCOThI'": TaM TOJIBKO IPO BHEITHOCTH U IIPEUMYIIIECTBEHHO JKEHCKAsA KIneHTypa. EcThb
ceMmeiinple SPA-oTenw, KOTOpBIE CO3/Ial0T OOCTAHOBKY Tasiacco-mieHTpa. Kcrartw,
aKBallapkK C MPOKMUBAaHNEM — 3TO U ecTb SPA-oresib. Tam ecTh Bce asieMeHTHI SPA, Tam
€CTb BOJIa, IIPUE3KAIOT TyZa [IOTOMY YTO HY>KHBI 3T YCJIYTU IIPOLIEAYPHI.

Bort, kcratu, JIpycKUHUHKAR — TO 3Ke camoe. Tyzaa nmpres:;karmT KaK B aKBaIapkK C
oTeJieM, HO 9TO He TOPOJICKOM aKBaIlapK, B KOTOPBIH JIIO/IM 3a€37KAI0T Ha Mapy 4acoB
WJIN Ha IeJIbIH JeHb.

BapuaHTOB 0UueHb MHOT'O, B 3aBUCUMOCTH OT TOTO, I'/ie HAaXOAUTCS OTENb, KTO €TI0
neseBass ayauTtopus. KOHEYHO, MeIUIIMHCKHE IIPOTPAMMBI TO3BOJISIIOT OOJIbIIE
MpUBJIEKaTh JIIOed U Oosbie 3apabarbiBaTh. HOo 3TO W He yucTas MeAUITUHA, MBI
TOBOPUM O 3/I0POBBIX JIIOJAAX, IOTOMY UYTO B CaHATOPUH, BCe-TaKW, eAyT Ha
JIoJIeYBaHUE

3lech JIIOAY IIPOCTO €1yT BOCCTAHOBUTDH 3/0POBbe WJIM IOJJEp:KaTh ero Ha
JIOJDKHOM YPOBHE, HU30aBUTHCS OT BPEAHBIX IPUBBIYEK, IPUYIUTHCA K 37[0POBOMY
o0pa3sy JKU3HU, CHU3UTH BeC — IIOTOMY UTO He BCerzia 3To 00JIe3Hb, STO IIPOCTO MOXKET
OBITH TTpOOJIEMA, MBI MHOTO €JUM, MBIl HE yMeeM MUTaThcA. V1 BOT 3a JiBe HeAEeIU MbI
BXOJIUM B TaKOU PEXUM — HaM HPABUTCA IUTATHCA YMEPEHHO, HAC ydaT MPaBUIHLHO
COCTaBJIATH CBOU paIfUoOH.

Amndpett Pabos / Hotelier.PRO: Hackoabko 6eauxku uHeecmuuuu 048
npespaweHuss om o00bluHO20 omeas 8 SPA? Canamopuil — NOHAMHO, Mmam Yydxce
co3daHa kakas-mo uHgpacmpyxkmypa, a mym eedb no cymu ece Hado co3damsv C
HYAA.

Enena BoraueBa / SWIC: Xopomuii Bompoc. Eciu co3zaBarh ¢ HyJIsl, TO TaM
npyras coBceM ucropus. Ho ecoiu nepezienka — To, KOHEYHO, jerde OyZieT CAaHATOPHIO,
XOTsl Y HUX HET OIbITa rocrenpuuMcTBa. MM OyzeT ciiokHee ¢ HOMEPHBIM (OHIOM, OHU
OyayT JIOMaTh TOJIOBY — KOTO NPHBJIEUb K YIIPABJIEHUIO 3TUM OTeJIEM, KaK IMPABUIHLHO
ocHamath HoMepa. OFHAKO B MPHUHIUIIE, BJIOXKEHUS B HOMEpPHOU GOHA OyayT
MIPUMEPHO TaKUe e, KaK B OCHAIlleHNe CAHATOPHBIX MTaJIaT BBICOKOTO Ka4ecTBa.

Hpyroe neno, ecau noxa SPA mepenesbiBaeTcsl CYIIECTBYIONIUMN Y»Ke OTeJlb, B
kotopoM mnoji SPA g0 3TOro He OBLIO OTBEIEHO MeCTO. JTO TOXKe IMpobiema
POCCHICKOTO PBIHKA, TAK YaCTO OBIBAET.

Oresib y HaC paboTaeT IJIOXO, a JlaBauTe caenaeM B HeM SPA. A rie cnenaem? B
nojziBajie! A B IojiBajie HeJib3sl, IOTOMY UTO Macca’k HeJIb3s JleJiaTh Oe3 eCTeCTBEHHOTO
OCBEIIeHUs, Jake IEeINKIOp JeslaTh 0e3 eCTeCTBEHHOTO OCBEIEHHs, U KOCMETOJIOT B
rmoiBasie paboTaTh He JOJIKEH.

Xopormio, Mbl He OyZeM IMOoJiydaTh MeAJIUIEH3UI0, MBI Oy/ieM paboTaTh Kak
CaJIOH. A YTO MBI MOKeM Kak caysioH? CerofHs Mo POCCHUHCKOMY 3aKOHOJIATEJILCTBY
npakTuuecku Bce SPA-mpouenypbl OTHOCATCA K MeAUUMHCKAM. U BBINOJHATH HUX
JIOJIKEH IIepCOHAJI, KaK MUHHUMYM, CO CPETHUM MeJIUIIMHCKUM oOpa3oBanueM. Hy»kHa
IIPOCTOMY OTeJII0 3Ta UcTopuA? CI0KHO CKA3aTh.

KoHeuHO, caHATOpUM B 3TOM IJIaHe 0oJiee MEPCIEeKTUBHBI. J[eHCTBYIOIIUI OTEb
MOXKET co37aTh Heboiblnyio SPA-30HY, u 310 OyzieT otesnb co SPA, HO He SPA-oTeb.
Eciiu s BBIOUpAlO, I7le MHe JIy4llle 03/10paBIUBAThCH, I7le MHE IIPONTH KaKOU-TO KypC
YJIydIlleHUs 37J0POBbS, IETOKC TOT K€, TO s, KOHEYHO, IIOCMOTPIO, T7[e XOPOIInii Habop
YCJIYT, T7le MEJUITNHCKUE CIEIUAINCTBI, TJle MHE CMOTYT JUAaTrHOCTUKY IIPOBECTH, €CIU
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yto. Ecotu MHe, HallpuMep, CTaHeT IJIOXO B OaHe, TO MeHs Oy/ileT, KOMy CITacTH, a B
HEKOTOPBIX OTEJIAX BOOOIIE OJIWH JAeKYPHBIN TOKTOP, 1 TO OH BEYEPOM yXO/IUT...

AHOdpeil Psibos / Hotelier.PRO: Ymo npoucxodum e Poccuu 8 cecmenme SPA-
omeneil? Kaxoest mpendbvl, kaxue nepcnekmusbl Y 3mozo pblHKa?

Enena BoraueBa / SWIC: IToka mbl He HaOJTI0/1aeM, KOHEYHO, CETEBBIX UCTOPUU
— BpE€MEHHU IPOIILIO CAUIIKOM MaJIo.

OxkymaeMocTh JIFOOOTO OTejisi — 3TO0 5-7-10 Jer. Otento co SPA He mpoire, a
CJIOKHEe, 371eChb OTAeJbHO okymnaerca SPA. 9To He ucropusa 2-3-X JieT... [IocKoabKy
IlepBble TaKUe OTeJId HauayIl CO3/IaBaThCs B Hauajie HyJIEBBIX, HAM celuac CJI0KHO
TOBOPUTH O TOM, HACKOJIBKO 3TO BBICTPEJIUIIO.

MBI MOKeM TOBOPUTB, YTO OHM YCIEIIHBI, IOTOMY YTO MbI 3HaeM, JIOIyCTUM,
ucroputo cetu Heliopark. OHu He OCTaHOBWINCH Ha €IUHUYHOM OIIBITE, TOSIBUJIUCH
OTeJIN U B IPYTUX FOPO/IaX, — 3HAUUT, 5TO paboTaer.

MBI BUAMM, UTO W HaIld CAHATOPUU IIPOJOJLKAIOT HHTerpuposatb SPA u
wellness-ycyru. U1 ecsim faske OHM 1OKa He TNIPEBPATWINCh B IIOJHOIEHHBIE
eBponeiickue SPA-otenu, To 3TO Oosibpliasg 7oy ux OU3HECa, OHU OYEHb XOPOIIO
cokycrupoBaHbI Ha OKa3aHUM ITUX YCIIYT.

A He Mory ckasarp, UTO ceifyac 3TOT Ipoliecc ocTaHoBwiIcA. K Ham obpaiarores
WHBECTOPBI, UM 3Ta TeMa IO-IPEeKHEMY WHTEepecHa, 0cOOeHHO B pervoHax. OHU He
MIBITAIOTCA CHAYasla CO37]aTh CETh OTEJIEH, a TIOTOM MmourpaTh co SPA, oHU cpasy ObIOT B
3TOT TPEHI,.

Camu oTesibepbl He BCerja caMu NOHUMAIOT, YeM oTyimdaercsa — SPA B oTesie OT
SPA-ortens. Iloka 5T iBa IIOHATHA YacTO CMEIINBAIOTCS.

SPA-otesib — 3TO C/0XKHasg WMCTOPUA, HO Jojarourpamimas. W, omaTbh-Takwu,
npumep. Ectb ceTh otenedt "Ilnaza" (KucimoBojck, »Kenesnopojck). Ecty "Kupau" —
HayaB C CAHATOPHO-KYPOPTHOM 0a3bl, OHU MOTOM OTKPBLIU B Topoze SPA-oTenb
"Kapenus". I onn Bce BpeMs "3a0yKHUPOBaHBI .

Ecmu mbpl mocmorpum paboty SPA-oteneit kak OusHeca, TO y HHX HeET
MPOOYKCOBKHU. Y HUX HET NaJleHus KJIIMEHTCKOTO CIIPOca, HIOTOMY UTO IIOCJIeTHEee, BO UTO
MBI [lepecTaeM UHBECTUPOBATh, 3TO 3/I0POBbeE.

Msbl mepecraeM IIOKyIaTh JOPOTHE BeIlW, KOTJIa HACTymaeT KpHU3UC, U
MIOKYIIaTeJIbCKUM CIIpOC MajjaeT, IlepecTaeM IOKYHaTh JOPOTOCTOAINNE IPOIYKThI
IIUTaHUA, HO 37I0POBbE BCe PABHO OCTaeTcs Ha IoBecTke AHA. U mtonu OyayT B 3TO
MHBECTUPOBATh.

U tem Gosiee, 1 gymalto, aTa TeMa Oy/ieT pa3BHUBAThCsS B CBA3U C OTPAaHHYEHHEM
BBIE3/I0B HAIIIMX TYPUCTOB 3a pyOexk. Eciiu OyieT BO3MOKHOCTD, JIasKe 3a Te JKe JeHbIH,
OTZIOXHYTb 371eCh, H30€KaB CTPECCOB, CBA3AHHBIX C IIepeJieTaMUd, BU30BBIMU
mpo0bJieMaMu, TO, KOHEYHO, PHIHOK SPA-oTesielt Oy/ieT M0JIb30BaTHCSA CIIPOCOM.

Amndpeil Psibos / Hotelier.PRO: To ecmb SPA-omeau nodxodam u 041 cpedHe20
nymewecmeeHHuKka?

Enena boraueBa / SWIC: f cumraiw, uro SPA-oTesin — 3TO NpenMylecTBEHHO
cpenuuil kiacc. IToroMy 4TO Te CTPYKTYphI, KOTOpPble pacCYUTaHbl Ha MPEMUATbHBIN
CErMEeHT TYPUCTOB, Ha3bIBAIOT cebs mo-apyromy. B EBporie ke 5T0, Bce-TaKu CpegHUI
KjJacc, W OHU B5TO0 TmoHuUMamT. OHH Ha3bBalOT cebd "KIWHUKU', "TEeHTPHI
peabwmrarum’.

Kak pa3 SPA-oTesb Kak TepMUH, Kak OpeHl, KaK Ha3BaHUE OOJIbIIE MOAXOIUT
WMEHHO K CpeJJHEMY [JEHOBOMY CETMEHTY.

Amndpett Pabos / Hotelier.PRO: To ecmb, nomenyuan ecmv, ayoumopus
npocmo 00A%HA Y3HAMb NPO He20?
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Enena BoraueBa / SWIC: KoHeuHO, HY>KHO BECTH KaKyI0-TO IIPOCBETUTEIHCKYIO
paboTy, Hy>KHO OOBSICHATh TEM K€ CAHATOPHO-KYPOPTHBIM YUPEKIEHUAM, UYTO KOT/a
OHHU CTaHOBATCA SPA-OTesIMU, 3TO HE 3HAYUT, UTO OHU IEPECTAIOT OBITH JIeueOHBIMU
yapexxaeHusaMu. OHH MOTYT 3TO cOYeTaTh, UM He Hajlo 3Toro 0ofAThcsA. OHU OYeHb
00sTCsI, UTO BMECTE C BOZOH BBHIIIECHYT peOeHKa, YTO WX JIMIIAT 3TOW MEIUITMHCKON
cocrasJsonei. Her, Ha060poT, 0HA TOJIBKO YCHUIIMBAET 3TO.

http://hotelier.pro/index.php?option=com k2&view=item&id=1262:spahotel&I
temid=282
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