000 «CTPOUM OTEJIb»

IITTL ILEMLES & PULDFG

HoBOCTH TOCTUHHUYHO-TYPHUCTCKOT'O PhIHKA

Hamnmxect coobmennii CMHY N2 0902-2016
C 10 1o 30 ceHTAOPA 2016 roga

1. TocymapcTBeHHOe peryJiMpoBaHue ¥ IOJJEP:KKa Ppa3BUTHUA
TYPHUCTCKO-TOCTHHHYHOTO KOMILIEKCA

Poctypusm  Oyzmer mpoABUTATh  XaJsIbHOE UM KOIIEpHOe  "pycckoe
TOCTETPUUMCTBO"

2. AKTya/IbHbI€ BOIIPOCHI KJIacCUu(PUKAINU CPEICTB pa3MelleHUuA

KnaccudunumpoBaHHble OTeIN MOJIYUYNIIM MapKeTUHTOBYIO oAAepskKy. [lopTan
K1accupUIMPOBaHHBIX rocTHHUIL Poccuu: lodging.ru

[Mosmmunona 3a Tpu 3Be3bl. YDOAC Hakaszas BIaiesblieB TOCTUHUIILI «[TeH3a»
3a XUTPOCTh

3 Typucrckada YW TOCTUHUYHAA HeEABWAKUMOCTH MOCKBBI M
MOCKOBCKOI'O PETHOHA: aHAJIUTUKA, HOBOCTU

Cewmpbs I'yriepueBbix mpoaacT MockoBcekue otenu Hilton u Holiday Inn
A®K "Cucrema" 3anHTEpECOBaIIACh MOKYITKOU MOCKOBcKkux otesielr Holliday Inn
Psagom c [TaBesienkuM BOK3aJI0M MOCTPOAT TOCTUHUILY HA 440 HOMEDPOB

T'otoBHOCTE AZIMUT Otenp CmoneHckass MockBa («besnrpas») mpeBbicuia 40
%

B lomonenoso noctposat M@K c roctuauiamu

Ha rpanume c XOpOIIEBCKMM PallOHOM IIOCTPOST MHOTO(YHKIIMOHATHLHBIN
IIEHTP C TOCTUHUILIEN U oducaMu

K 2018 rogy B8 C3AO mocrposaT xomdopTabenapHbli oTenb y cranmuu MITK
«3opre»

Bappukans! Ha Téniom crane

4. AHaIN3 M COOBITHA POCCHMCKOTO0 M MOCKOBCKOIO TYPHUCTCKO-
TOCTUHUYHOTO PhIHKA

aiidoicecn OO0 «Cmpoum Omenv»: akmyanvHsle HOBOCMU 0451 NPOPHECCUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH

1



BiioxxeHus B XoCcTeIbl 1 MUHU-OTEIN BEPHYTCA B ,Z[BOI>JIHOM pa3Mepe

Anamutrka Cushman & Wakefield. T'octuauisl MOCKBBI BO3BPAIIAIOTCS B 30HY
pocTa 10X070B. BoccTaHoBIIeHME cIrpoca o BceM cerMeHTaM KpoMe S3KOHOM-KJlacca.

3arpyska oteJiei [leTepOypra JIeTOM JIOCTHUTJIA PEKOPAHBIX 90 %

B Canxkrt-IletepOypre coctosijicsi npodeccuoHaNbHBIN (GOpyM i OTeJIbepoB U
pecTopaTtopoB «VICKycCTBO TOCTEIPUHMCTBA»

Maubie 3aropoaHbie CpeacTBa pa3MENICHUA. BpOHI/IpOBaHI/Ie Ha JINCTOYKAaX,
HeJUuHaMHN4YeCKOe I_IeHOO6paSOBaHI/Ie U YeJIOBEYEeCKHUU q)aKTOp

T'octuanuHbId KoMILIeke “KocMoc” oTMETH/IM B HOMUHAIIMU “3a IIOBBIIIEHUE
PO EeCCHOHAILHOTO YPOBHS COTPYAHUKOB B OpPTaHM3AIUAX Tropoja” Ha KOHKypCe
“JIyummii pabotoiatessb MOCKBBI 2016”.

5. IIpakTUKa, HOBUHKH M COOBITUSA TYPHCTCKO-TOCTUHHYHOTO Jiejia 3a
pyoe:xxom u B crpanax CHI'

JleTo yXoauT, 1IeHbI B OTeJIsIX EBPOMBI pacTyT
3arpyska TypelKux oTejiel cTajia HauMeHbIe B EBporie

Eruner u OASD alanTUPYIOT OTEIU /I HHBAIU/IOB. ByzieT jiu 5TO BOCTpeOOBaHO
Yy POCCUUCKUX TYPUCTOB?

JIois1 oOIIecTBEHHBIX TyaseToB B PeciryOsinke KbIpreicTaH mpezjiaraloT BBECTH
KaTEerOpHIO "3BE3THOCTH

Ykpaunckas crneruduka. Mtoru jerHero ce3oHa mo Opecckoil obsactu. Croag
TYPIIOTOKA U MPOOJIEMBI OTPACJIH.

6. IIpakTHKa 1 METOAUKMU /Il OTEJIHEPOB

Otenpubiii FAQ. 10 croco6oB yayumuth pedTuHr Ha TripAdvisor. Kauectso,
HOBU3HA U KoyimyecTBO. OT IIOKOJIA/IKU 10 IleHO00pa30BaHUA.

IHG: Koumnemmusa otkpbiToro yiob6u Holiday Inn. Kak Open Space meHsier
BOCIIPUSATHE U IIPUHOCUT NMPUOBLITH

Kak 3a roj mnpeBpaTUTh HEINOMYJSAPHYI0 0a3y OTAbIXa B IIPEMHUAIBHBIN
3aropoJIHbIN 0TeJb. ONIBIT

Eciu y coob1meHus nuMeercst 3HAUOK * ): - mpuBouMble B coobreHnu CMU win mepcoHaIbHOM MHTEPBBIO
daxTHyecKre U AHAINTHUYECKUE JTaHHbIE U IIPOTHO3BI MOTYT COZEP:KATh HH(MOPMAIUIO, HE IOAKPEIIEHHYIO
PeaTbHBIMU MTOKA3aTeISIMU TOCTHHUYHOTO PBIHKA, JINO0 OCHOBAHHYIO TOJIBKO Ha OT/IE/IbHBIX CETMEHTAaX PhIHKA.
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1. TI'ocydapcmeenHoe pe2yauposaHue u noododepirycka passumust
MYPUCTNCKO-20CMUHUYHO20 KOMNACKCA

Poctypuam OyaeTr HOpoaABUTaTh Xa/IsSZIBHOE ¥ KoUIepHoe 'pycckoe
rOCTEeNMPUUMCTBO"

CO4YU, 30 cenrss6ps. /TACC/. Poctypusm BamycTUT TIIPOEKT ' Pycckoe
TOCTENPUUMCTBO" /I co3/laHus B Poccun KOM(POPTHBIX yCJIOBUHU JIJIsI TYPUCTOB BCEX
KyJIBTyp, YTOOBI YBEJIMYUTHh IPUTOK HHOCTPAHHBIX IyTelllecTBEHHUKOB. OO0 3TOM
coobmun B wuHTepBhl0 TACC B pamkax ¢opyma "Coum-2016" pyKOBOJUTED
Pocrypusma Oser CadpoHOB.

"Mb1 ceiiuac paspabotanmu 1poekT Russian Hospitality - "Pycckoe
rocrenpuuMcTBo". HeoOXoauMo IOCTPOUTH TaKyl paboTy [Jjis TYPHUCTOB U3
MyCyJIbMaHCKHX CTpaH W peanusoBaTh Ay 3toro mpoekT Halal Friendly, a Takxe
npoekTbl India Friendly, Kosher Friendly u pgpyrue, opueHTHpOBaHHBIE Ha
IIpEJICTABUTEIEN PA3JIMYHBIX MACCOBBIX KYJIBTYPHBIX M KOH(PECCHOHAIBHBIX TPYyMI', -
ckaszas CadoHOB.

JIoist co3maHus APYKETI0O0HOW cpeabl JUIsi MHOCTPAHHBIX TYPUCTOB B Poccuu
HeoOXouMo cobutofaTh crnenuduieckue TpebOBaHHUs K IPOKHUBAHUIO M IHUTAHUIO,
CBOUMCTBEHHbIE TEM WJIM HHBIM KyJabTypaM, KOHQecCCHUsAM, a TakKKe IPeAOCTaBJISATh
Typuctam HHoOpMaIuio Ha ux A3blke, oTMeTu CadoHOB. YuacTHHKAMU IIPOEKTa
CMOTYT CTaTh TOCTUHMIIbI, JlOMa OTAbIXa W CaHATOPUU, TypOIlEPaTopbl U
BKCKYPCHOHHBIE OI0OpO, My3€H, IMapKU, MEMOPHAJIbI, PECTOPaHbI U Kade, Mara3uHbl U
TOPTOBBIE IIEHTPHI, a TAKIKE JIPYTHe YYAaCTHUKU PhIHKA.

"DTO IO3BOJIUT HAM OYEeHb YCIENIHO MHPOJABUIATh HAIy CTPaHy KaK OYeHb
yI00HY10, KOM(MOPTHYIO JIJIA TEX TYPUCTOB, KOTOPBIE XOTAT IIpHeXaTh', - OTMETHJI IIaBa
BEJIOMCTBA.

JlonostHUTETbHOE (DUHAHCUPOBAHHE JJII 3TOTO IPOEKTa He MoTpedyercs, OH
Oyzer ocyiecTBaATbesd B pamkax PIIII pa3BuTusA BHYTPEHHETO TypH3Ma, COOOIITHII
Cadonos.

dTa MHUIMATUBA cTaHeT npoaokenneM mpoekta China Friendly, koTopsrit yaxe
HECKOJIBKO JIET peasindyeT PoCTypu3M B paMKax IMOBBIIIEHUST KOM(POPTHOCTH YCIOBUI
IUis IpuObIBaomuX B PO KuTalickux TypuCTOB. J[Jyisi pa3paboTKH U 3allycKa MPOEKTa
"Pycckoe rocTenmpumMcTBO" Oy/ieT co3maHa MeXKAyHapoAHas KOMUCCHA, B KOTOPYIO
BOUIYT IpEACTAaBUTEIN WCIIOJHUTEJIBHON BJIacTd B cdepe TypusMma, pabOTHUKHU
TYPUHAYCTPHUH, TPEANPUHUMATETN W3 Pa3JU4YHBIX PEruoHoB Poccuu, a Takike
OpTaHM3aTOPBI U YIIPABJIEHIbI U3 TYPUCTUUECKOH 00JIaCTU CTPaH, rpak/JaHe KOTOPBIX
COCTaBJISIIOT OCHOBHOH BBE3HOU TYpIOTOK B POocCCHIO. YUaCTHUKU IPOEKTA CMOTYT
IMPOUTH JOOPOBOJIBHYIO AaTTeCTAllUI0 W TOJyYUTh CEePTUPUKAT COOTBETCTBUS
TpeOOBaHUSAM MPOEKTA.

http://tass.ru/turizm-i-otdyvh /366830
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2, AkmyaabvHble 60NPOCHL KaaccuPuxayuu cpedcmae pasmewjeHus

KinaccundunmupoBanHbie oTeJ N IOJIYIHUJIA MAapKETHUHTOBYIO
noaaep:kKy. [lopran kiraccuduimpoBaHHbIX TocTUHUIL Poccun: lodging.ru

B cBA3M ¢ ydYaCTHBIIMMEHCA 3allpOCAMH OT OTEJIHEPOB, IPOIIEIINX
wiaccubukanuo, uHGOpMUpyeM O CIenHaJbHO CO3/IaHHOM IIOpTaje IO
MapKETHHTOBOMY IIPOJBIIKEHUIO OpeHza "3Be3fHbIX' orTesned http://lodging.ru.
Otenbepbl, YbHU CpEJICTBA pa3MeIleHUs TMPOIUIN KIACCH(PUKANMUIO ¥ HMEIOT
CBUIETETBCTBO O KATETOPUHM, IOJIYyYaOT JOCTYIl B JIMUHBIA KAOWHET 3JI€KTPOHHOTO
[lepeuns, B KOTOPOM IIOMHMO IPOBEPKH OCHOBHBIX JAHHBIX, MOTYT IIPEIOCTABUTH
MapKeTHHIoBOe onucanue. Takxke mocsie myOaIuKau JAHHBIX 00 OTesie B IMyOJIMIHOM
noctytie ®enepanpHoro [lepeuns (Ha OCHOBaHUU MOJIYYE€HHON KOIUHU CBHUETEJIHCTBA),
B JINYHOM KaOWHETe CTAaHOBUTCA JIOCTYIIEH 3JIEKTPOHHBIA 3HAK KATETOPHUU JJIsd
YCTAaHOBKHU HAa OUIIMAIBLHBIN CAUT.

OpueHTanyss Ha TOBBIIIEHHWE peNyTallid TOCTUHUYHON WHayctpuu PO,
rapaHTHs KadyecTBa IIPEAOCTABJISIEMBIX YCIAYT JJISI KJIWEHTa, BO3MOXKHOCTH JIJIS
TypdUpM, TYpUCTCKO-UHGOPMAIIMOHHBIX IEHTPOB U 3apy0OeKHBIX O(DYCOB IMOJIYUUTH
IIPOBEPEHHYI0 MH(POPMAIUIO O KaTeropuu oresis. TakoBbI 1€ peain3alliuyl MPOoeKTa
lodging.ru.

Lodging.ru - mpoekT, OCyIIeCTB/IsIEMBIH B paMKaX MapKETUHTOBOH IOJJIEPIKKU
CPECTB  pa3MelleHus,, MPOIIEIINX KJIaCCU(PUKAIUI B  COOTBETCTBUU C
JEWCTBYIOIINMMH CTaHZapTaMHU.

Karanor ucmons3yercs B paboTe TypUCTCKO-MH(POPMAIIMOHHBIMU II€HTPaMHU,
TyPUCTUUECKHMHU areHTCTBAaMH M 3apyOeXKHBIMH oducaMu II0 Typu3My B pamMKax
MapKEeTHHIOBOU CTpaTeruy MpoABMKEHU TypIioTeHuana Poccuu «VisitRussia/Bpems
oTABIXaTh B Poccum».

Co3/1aHHbIA TIOPTaJI MPENOCTaBJIsIeT BO3MOKHOCTh KJIMEHTAM U CIEelHaIICTaM-
npodeccroHasiaM TMOJyYUTh WHPOPMAIUIO O TOCTUHUYHOM (OHE OIpeeIeHHOTO
Kjacca B pernoHax Poccuiickoit ®enepanium U TapaHTUPOBAaHHOM Habope YCIIyT,
KOTOpble MOTYT OBITh OKa3aHbl TrocTuHHUIEH. C ceHTAOpsA peasim30BaHa OTIPaBKa
3aMpOCOB OT MOTEHIINAILHBIX KJIMEHTOB Ha email 0OTBeTCTBEHHOTO.

Pazmernienre u wucmosb3oBaHue WHopManuu Ha mopTtaie http://lodging.ru
OCYIIIECTBJISIETCS HAa HEKOMMEDUYECKOW OCHOBE W HAXOJUTCS B OTKPBITOM JIOCTYIIE,
BJIQJIEJIBIIBI  OTEJIed CaMH pPacCKa3bIBAlOT O IPENMYINEecTBaX CBOEr0 CpeCTBa
pa3MelleHusi, a SKCIOEPThl IOATBEPIKAAIOT KOPPEKTHOCTh  IPECTaBIEHHON
nHpopManuu.

ITo Bcem BompocaM paboThI 3JIeKTPOHHOTO IlepeduHs, MOXXKHO OOpaIliaThCsi B
CIy>k0y OAIEP>KKH 110 email: soti@nbcrs.org

http://lodging.ru

IHomvMuamnona 3a Tpu 3Be3abl. YPAC Hakasaa BJaae blleB
rocruHuIbl «IleH3a» 3a XUTPOCTH

B Y®AC IlenzeHckoil 00Jy1aCTH COYIHM, YTO TrOCTUHUIA «IIeH3a» HCIIOJIB3yeT
METO/IbI HEZJOOPOCOBECTHOU KOHKYPEHITUH.

22 CeHTSAOpsA COCTOSJIOCh 3aceflaHhe KOMHUCCHUHM, Ha KOTOPOM pEeNINJId, YTO
«ITen3a» (KOHTPOJIBHBIN MaKeT y JlemyTaToB ropaymbl Biaagumupa CyxoBa u Cepres
KynmukoBa) Hapymmia 3akoH «O 3amuTe KOHKYPEHIIUN» U IIOHECET OTBETCTBEHHOCTD
B BHJle mTpada 1o crathe 4.1 cT. 14.33 KOAII P®. O6 stom IlepBomy IT€H3€HCKOMY
MIOPTAJTy COOOITHUIN B pernoHaibHOM YOAC.
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ITperen3us BegomcTBa OxcaHbl Ky3HenoBoil KkacaeTcsi Hapys>KHOro OaHHepa
paaoM c¢ roctuHHned «IleHsa», Ha KOTOpOM u300pakeHbl TpuU 3Be3/bl. B YOAC
CUYUTAIOT, YTO TAKUM 0Opa30M KJIMEHTOB BBOJAT B 3a0JIy»K/IeHIE, TaK KaK TOCTUHUIIA He
IPOIIJIA  COOTBETCTBYWOINEeH  ceprtudukanuu. HWHDopManmuoo 00  OTCYTCTBUU
«3BE3HOCTU» IIOATBEPANII U AMUHUCTPATOP TOCTUHUIIBL.

B cnope ¢ aHTUMOHONOJIBIIUKAMU TpejicTaBuTeNu «IleH3bl» oTpunaau ¢axrt
HeJIOOPOCOBECTHON KOHKYPEHIIUHM, OOOCHOBBIBAsS 5TO TeM, 4YTO OCHOBHAas 4YacTh
KJIMEHTOB ITPH 3aceJIEHUH MOJIb3yeTcs OpDOHMPOBAaHUEM Uepes3 CANThI U 110 TeJIeOHY, U
JIMIIb IISITh IIPOIIEHTOB MOTYT «IIOMACThCA Ha YA0UYKy» OaHHEpa B PpeINIeHUHN
3aceauTbcA. OTHAKO 3Ta MO3UIMA He HallIa Noziep:KKU B YDAC.

loctunuIe rpo3ut mrpad 10 MOJYMHJUIMOHA PyOJIed - 3TO MaKCHMaJIbHAS
CyMMa OTBETCTBEHHOCTH JJIsI IOPJIUI] 10 cTaThe 4.1 CT. 14.33 KOAII P® (MuHMMAabHASA
- 100 ThICAY). JIOJDKHOCTHBIE JIMIIA MOTYT PAacCTaThCsl C CYMMOU OT 12 JI0 20 TbIC.
pyOJIeri.

K CJIOBY, B H3BECTHOM IIOMCKOBHUKE « Ilen3a» TakyKe B3HAUHTCA Kak
TPpEX3BE3A0YHAA 'OCTUHHUIIA.

http://1pnz.ru/finance/biznes/news/polmilliona za tri zvezdy kuznecova na
kazala suhova i kulichkova za hitrost/
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3. Typucmckaa u z2ocmuHuuHas Hedswicumocmv Mockebvl u
MOCKOBCKO020 pe2uoHa: aHaaumuka, Hogocmu

Cempbsa I'ynepueBbix mpoaact MmockoBckue oresia Hilton n Holiday Inn

Otenu Hilton Moscow Leningradskaya, Holiday Inn Cymesckuii u Holiday Inn
JlecHasa BpIcTaBiaeHbl Ha mnpojgaxky. @' "Cadpmap" mnpunagiexamas OpaTbaM
I'yuepueBbiM 1 Mukawty IlIunxaHoBy, HaMepeHa TaKUM 0Opa30M IOTaCUTh JOJIT TI0
kpenuram BTD.

®I' "Cadpmap" (6wmBmiass rpynma BUWH), peanusyeT IOYTH TPETh OTeseH,
npuHaexkamux I'yuepueBbiM (mo orenke Forbes, cocrosunue $9,8 muipsa), oOmum
HoMepHbIM ¢doHmoM 884 HOoMmep: Hilton Moscow Leningradskaya (273 HOMmepa),
Holiday Inn Cymesckuii (310 HomepoB) 1 Holiday Inn Jlecnas (301 Homep).

ITo cimoBam mcrounnkoB PBK, Bce 3TH akTUBBHI ceiyac HAXOAATCA B 3aJI0T€ B
b6anke BTB. Ctpykrypbl cembu [yIepueBBIX HCIIOJIB30BAJIM HUX U €Ile TPHU OTeJIA
Marriott (Marriott Royal Aurora Ha 230 HOMepoB, "Marriott TBepckas" (162 HOMepa) u
Marriott Grand Hotel (390 HoMepoB)) B kKauecTBe 3aJjiora 1o CeMUJIETHEH KPeIUTHOU
JIMHUY Ha $390 MJIH.

Ilorck WHBECTOPOB IO TpeM OTEJIAM HadyaIcAd B KOHIE aBrycra — Hadaje
ceHTs0psi, pacckaszanu PBK mpezcraButenb MeKIyHApPOJHONW KOHCAJITUHTOBOU
KOMIIAHUU 110 KOMMEPUYECKOHW  HEeJIBIDKUMOCTH, IJIaBa  MeXKIyHapOJHOTO
WHBECTHUIIMOHHOTO (OHAA, a TakKe 3aMJIMpeKTopa II0 Pa3BUTUIO WHAYCTPUU
rocrennpunMcrBa CBRE Cranucias MBamkeBuy.

"MBbI TOTOBHI ITPOJIATh BCE U Bcera: HedTh, Ta3, YIoJIb, 30JI0TO, HEABUKUMOCTD U
BCe JIPYTO€e, UTO Y HAaC eCTh — BOIIPOC IIeHbl, — OTBeTUJI Muxaus ['yliepreB Ha BOIIPOCHI
PBK 0 BO3MOKHOM IIpOJIa’ke TOCTUHUIL. — TO U €CTh CyTh OM3HECA: KYIIUTh JlellIeBIIE —
pojAaTh AOpoXKe. MM KynmuTh TO, UTO IUIOXO IPOJAETCs, MPUBECTU B MOPANOK,
KallUTaJIU3uPOBaTh, MPoAaTh. TO €CTh ONATh: KYIUTh JelleBjie — MPOAaTh JTOPOXKE.
Ecnim mpensokeHHast IleHA OTBEYaeT HAIIUM OXKHJAHUAM, MBI OpojaguM. Mbl
IIPO/IaeM BCeE U BCET/Ia, KpoMe poAuHbI. PosiriHa — 3T0 cBsATOE".

Kak ormeuaet PBK, eciiu ciesika 3aKpoetcsi, To 3To Oy/1eT IepBhIN CIyJai, KOr/ia
ceMbsl TMPEAIPUHUMATENSI pAacCTaeTcsi ¢ TaKMM KPYHHBIM aKTHBOM Ha pBIHKE
HEJIBHKMMOCTUA eAUHOBpeMeHHO. Ha Tpu oTesis MPUXOAUTCA OKOJIO 42% HOMEPHOTO
donzma, mogkouTposbHOro "Cadmap" B MockBe (Bcero 2090 HOMEPOB).

BrIpydueHHBIE OT MPOAAKH TOCTHHHI] CPEACTBa ceMbsl [YIIepUBBIX MOXKET
HAIIpaBUTh Ha IIoramieHre OOJIbIIe dYacTu cBouxX ob0s3arenabcTBo mepen BTB.
Bo3MOXHO ¥ MOKyIIKa HOBBIX aKTUBOB, HO y:Ke B cdepe pereityia. B KOHIe aBrycra
CTaJl0 M3BECTHO O meperoBopax 'Cadmap" O MNOKymKe OFHOTO U3 KPYMHEHIINX
IIPO/IABIIOB OBITOBOI TEXHUKH — KOMIIAHUH "IJIbIOPAa0".

[lepBoHauasibHasA 3ampaimiuBaeMasl IleHa 3a TocTUHUIY 'JleHwWHrpazckas',
PACIIOJIO’KEHHYIO B 3HAMEHUTOH CTAJIMHCKOUN BBICOTKE BO3JIE IJIOIMIAJN TPEX BOK3AJIOB,
o ciioBaMm CranuciaBa MBamkeBuya, COCTapisiyia B paiioHe $700 ThIC. HA OJUH HOMED
($191,1 muH). IIpu sTOM cmpaBeAjiMBas phIHOUHAs I€HA OTeJsA, [0 €r0 MHEHUIO, He
Ooutbltie $250 ThIC. Ha oiH HOMeDP ($68,3 MmutH), 06oux Holiday Inn — $150-170 ThIc. Ha
oauH Homep (Bcero $91,7—$103,9 MJIH).

"JleHWHrpajickass" He TaK XOpOIIO paboTaeT, Kak TOTO XOTEJIOCh ObI, — TOBOPUT
IapTHEP, PyKOBOAUTENH OT/iesia TocTHHUYHOTO phiHKa Cushman & Wakefield Mapuna
CmupHoBa. — Ilpu Tom uro Openn Hilton coorBercTByeT cermeHTy upper upscale,
MECTOIIOJIOKEHNE U OKPYKEHUE OTeJIs HE COOTBETCTBYET EMY .
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Byayumn nmATU3BE30YHBIM OTeJIEM, PACIIOJIOKEHHBIM MpaKTHYecku Ha CasioBOM
kosblie, Hilton Moscow Leningradskaya BeiHyK7ieH mpejitaraTh 00Jiee HU3KHE IIEHBI,
obbscHsser CmupHoBa. Tak, corsacHo wHopMmanuu Ha cadte Booking.com,
JIByXMECTHBIII HOMEpP Ha OJ[HOTO YeJIOBEKa Ha HOYb B OTEJIe CTOUT OKOJIO 13 ThIC. PYO.
IIpu sTtom anaymormuynsiii HOMep B Double Tree by Hilton na JleHuHTrpasckoM 1mmocce
CTOUT 11,8 ThIC. py0. 32 OTHOTO YeJIOBEKA 32 OJTHY HOYb.

C npyro# croposnsl, otesin Holiday Inn, ocoberno "JlecHas", kpaiiHe yCHEIIHBI,
ropopaT omnpomeHHble PBK skcneptei. "Holiday Inn Jlecmasa" HaxomguTcsa B Tak
Ha3bIBAEMOM OEJIOPYCCKOM JIeJIOBOM KJIacTepe, PSZIOM € BBICOKOKJIACCHBIMHU OHM3HeC-
nearpamu White Square, White gardens u White Stone, — rooput maptuep Colliers
International B Poccum CranuciaB bubuk. — Ilpu stom c "JleHuHTrpajzckoi" erre
IIPEJICTOUT MOpaboTaTh, YTOOBI OHA COOTBETCTBOBAJIA BBICOKOMY HCTOPHUUECKOMY
CTaTyCy OJTHOH M3 CTAJIMHCKUX BBICOTOK'.

Ha ¢one ocnabienus pyOsisi pHIHOK KAYECTBEHHBIX CTOJTUYHBIX TOCTHHHUI]
YyBCTBYET ce0s IOCTaTOYHO Xopoio. ITo uToraMm BTOPOTO KBapTayia IPAKTUUECKU BCE
TOCTUHUYHBIE CErMEHTHl, KpOMe 35KOHOMKJIacCca, IIOKa3aJd POCT 3aIlOJHSIEMOCTH,
cpefHer CTOMMOCTH U BBIpyYKH Ha Homep. ITo manupiM Cushman & Wakefield, B
TedyeHue ro/ia, Co BTOPOro KBapTaja 2015 rojia o BTOPOU KBapTas 2016 rojia, CpeaHsas
nieHa pasmenienus (ADR) Beipociia Ha 8,6%, 1o 6628 py0., cpenHssa 3arpy3ka — Ha 3,4
IL.IL., 10 65,2%, a JOXOTHOCTh Ha HOMEP — cpa3y Ha 14,6%, 10 4319 pyo0.

B 2015 rogy rpymma "Cadmap" crasia camplM aKTUBHBIM HHBECTOPOM B
POCCHHCKYI0 KOMMEPUYECKYI0 HEABMKUMOCTh. B mioHe rpynma kynwmiaa y PNK Group
CKJIAZICKOU KOMILIEKC B UexoBe IUIOMaAbi0 337 ThIC. KB. M OI[EHOYHOU CTOUMOCTHIO B
$220 MiH, B KOHIlEe HOAOps 3aKphblia CEJKY IO HoKynke oTesns Sheraton Palace Ha
TBepckoi, 3aIUIaTUB 32 Hero $100 MJIH, a CIIyCTH ellle HeJei0 CTAJI0 U3BECTHO, UTO
KOMITaHUA Kynuia noptdenb komMmepueckod HeABmkumocTu y Cepres [opaeeBa —
MIPE/IOJIOKUTEIIBHO 10 IIeHe B $250 MJIH.

Cembe [I'yuepueBbix — IlluIixaHoBa NPUHAJJIEKAT 8 CTOJUYHBIX OTEJIEH.
[ToMuUMO TIEPEUYUCTIEHHBIX B MOPTQEh TPYIIIbI BXOAAT OTedb "HalnoHasip' Ha 201
HOMep, TOCTUHUIA "AMUHBEBCKas Ha 223 HOMepa, pabortaromas moj coOCTBEHHBIM
opengom "Kocmonosuc", a Takke mpoeKT roctTuHuYHOro KoMiuiekca "JIFOKCH Orens"
ozt ynpasiyieHrneM Hilton Ha TBEpPCKOI ¥ TOCTUHUYHO-O(DUCHBIH JOJITOCTPOH PSAIOM CO
craguoHoM "OJIUMOUUCKUEI".

Kpome Toro, rpynmie npunaziexat Marriott Saad Hotel B Acrane (274 HOMepa)
1 Renaissance Minsk Hotel (267 HomepoB).

Bcero, no naaueiM Forbes, B moptdens rpynisl "Cadpmap” BXogAT 173,2 ThIC. KB.
M TOPTOBBIX ILIOIIA/IEH, 326,5 ThIC. KB. M O(DUCHBIX U 1,2 MJIH KB. M CKJIaJIoB. MIX caua
B apeH/ly MM03BOJIMJIA IPEAIIPUHUMATESAM BBIDYUHUTH B 2015 roy $430 MJIH U 3aHSTH
YETBEPTYIO CTPOUKY B PEUTHHTE KPYITHEHIITNX POCCUHCKUX PAHThE.

http://www.rbe.ru/business/21/09/2016/57e145c09a7947a2eaa5130€e

A®PK "Cucrema" 3amHTEpecoBa/JIach MOKYNMKOU MOCKOBCKHX OTeJIeH
Holliday Inn

Mocksa. 30 centssopss. INTERFAX.RU - A®K "Cucrema" BefeT meperoBopsI O
MOKyIiKe MOcKOBckux oresieli Holliday Inn, 3asaBun "MHTepdakcy" BuIle-TIpe3uAEHT
xospuHra JImutpuil [1aBioB B Kyslyapax MeXAyHapOJHOTO UMHBECTHUIIMOHHOTO (popyMa
"Coun-2016".

"Ham nHTEpeceH aKTUB, CMOTPUM OY€Hb aKTUBHO, OJHAKO TOBOPUTH 00 MUTOTaxX
IMoOKa paHo", - ckazay oH. "Cucrema" BeleT psij IPYTHUX IIEPETOBOPOB O PACIIUPEHHU
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TOCTUHUYHOTrO OM3Heca o Bcel Tepputopun Poccun, coobmiui I1aBioB, OTKa3aBIINCh
OT JIaJIbHEUIITNX KOMMEHTApHEB.

On YTOUYHHMJI, YTO KOMIIaHUA IIJIAaHUPYET KYIIUTb MUHHUMYM JAE€BATb TOCTUHHUII.

"KosimyecTBO TOCTHHHUIL cOOMpaeMcsl HapamuBaTh <...> B Oimkaiiiiee Bpems -
Kak MUHUMYM Ha JAeBAThH", - ckazan [laBioB. "DTO He CTPOUTEIBCTBO, MBI KyIIUM
rotoBble. CTPOUM MBI cefiuac TOJIBKO OJHY', - YTOUHUJI OH. [10 ero ciioBaM, peus HAET O
MIOKYIIKE CETEBBIX OTesIeN, pabOTAIOIUX I10JT UTHOCTPAHHBIM OpPEH/IOM.

FoctmamynpiMu  akTuBamMu 'Cucrembl’ ymupasiasger BAO "Hutypucer'. B
HacTosIee BpeMs "VMHTypUCTy" IPUHAAJIEIKUT BOCEMb T'OCTHHHUIL C HOMEPHBIM (POHIOM
OoJsiee 2,3 THIC. HOMEPOB, TOBOPUTCA Ha calTe KOMITaHWU. [I0 COCTOSHUIO HA KOHEI]
2015 TojJa BO BJIAJIeHWU, yIOpaBJieHWH U apeHae "HHTypucra" HaXomUINChH
TOCTHHUYHBbIE 00BbeKThl B Poccuu, Urtanuu, Yexun u Hamubuu. B stom rogy APK
npuobpeJia /iBa otess B Kapenun, a Takke OTKpbLIa 9K0-0TeJb B KitnHy.

1 ceHTsOps 2016 roxa raszera 'Bemomoctu" coobOmana, uro PemepanpHas
aHTUMOHOIIOJIbHAA CIy:k0a omo0pmiia xomaTaiictBa cTpyKTypbl A®K "Cucrema" - OO0
"CucremMa OTeJlb MEHEPKMEHT' - O TIOKYIIKe JIeBATU OTejeldl PernoHaJbHOU
TOCTUHUYHOM ceTH, a Takyke Kommanuu B [lepmu. PI'C - ofuH 13 mIpoeKToB (GoHa Mo/
yIpaBjeHHeM He3aBucuMoro TmapTHepcTtBa Venture Investment and Yield
Management, ocHOBaTeJb KOTOPOTO - ChbIH dKc-mipe3useHta PXK]| Auzpeit AxkyHuUH.
CToMMOCTb aKTHBA, TI0 TAaHHBIM WU3/IaHUs, ONIPe/ieJIeHa Ha yPOBHE $100 MUTH.

21 ceHTsa0ps PBK nucan, uro punancoBas rpynna "Cadpmap" cempu I'yiepreBbIx
- IllumrxanHoBa HaMepeHa MPOAATh YaCTh TOCTUHUYHOrO Om3Heca. Peub wuaer 06
ucropuueckom otesie Hilton Moscow Leningradskaya, a Ttaxxe "Holiday Inn

o n

Cymesckuii”" u "Holiday Inn Jlecuas".
http://www.interfax.ru/business/530632

Papom c¢ IlaBesenkuM BOK3aJIOM IIOCTPOAT TOCTHHUILY Ha 440
HOMEPOB

MockBa. 30 ceHTsaA0psa. HMHTEP®AKC-HEJABMXVMOCTb — B cocraBe
TpaHcnopTHO-miepecaziouHoro yana (TITY) "IlaBenenkasa" mtaHUPyeTCS ITOCTPOUTH
TOCTHHHUILY C ITOJ3€MHBIM MapKUHTOM Ha 288 mammHoMecT, coobmm "MHTepdakcy”
3aMeCTHTEeJIb TeHepaJbHOro AupekTopa Mo aeemonMeHTy AO "MoCHHKIIPpOEKT',
reHepaybHbIN AUpeKTop "YI3" Anpbept CyHUEB.

"I[IpoeKT TpaHCHIOPTHO-TIepecajiouHoro yaia "llaBenenkas" mpezmnosaraeT
CTPOUTEJIHCTBO TOCTHHUYHOTO KOMILIeKca Ha J[yOUHUHCKOH yJIUIle, PAIOM CO 3/JaHHEM
JKeJIE3HOZIOPOIKHOTO BOK3asta. I11011a/1b HOBOTO 0O'bEKTa COCTABUT OKOJIO 42 THICSIY KB.
MeTpoB. ['ocTiHUIA OyZIeT paccunTaHa Ha 440 HOMepPoB", — cka3an A. CyHues.

OH OTMETHJI, UTO OKOJIO 15 THICSY KB. METPOB OT OOIIEN IIOIAAU 3AaHus OyAeT
OTBEZIEHO TI0/T ITO/I3€MHBIN TAPKUHT Ha 288 MaIInHOMECT.

"CraproBas IleHa IIPOEKTa Ha TOpPrax COCTaBJseT 29,2 MJIH pyoOsei. [Ipu sToMm,
3a BpeMs peaiM3alllii MPOeKTa, CyMMa apeHHBIX IJIaTeXel COCTaBUT OT 467 10 800
MUTH pyOJteit”, — mob6aBwUII OH.

A. CyHHeB OTMETHJI, YTO KOHKYPC Ha 3TOT MPOEKT yKe 00bsBjIeH. Peasn3oBarh
IIPOEKT CTPOUTEJILCTBA TOCTUHUIIEI IVITAHUPYETCA B TEYEHUe 3,5 JIeT.

On IIOAYEPKHYJI, YTO npe/:[naraeMbIﬁ HHBECTOPaM IIPDOEKT TIIY He BKJIIOYAET B
cebs Ha AaHHOM oTalle I1o1IaJb IepeJ BOK3aJIOM.

OOBbABIEHBI OTKPbLITbIE KOHKYPCHI Ha IIpaBO CTpOUTEJIbCTBA BOCbBMHU
TPAHCIIOPTHO-IIEPpECAA0OYHbIX Y3JIOB B Mockae. KOHKprbI orpeaeJiaAT BaCTpOﬁH[HKOB
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TIIY  "ImwurpoBckasa"', "Ilaraumkoe  1mocce", "IlaBemenmkas', "XoBpuHO",
"®ouBusunckas'", "Tpomapeso", "[Tapk [Tobeasr" u "TexHomapk".

Panee 3amectuTesib Mapa MOCKBBI 110 BOIIpOCAM I'PaJIOCTPOUTETbHON TTOJIUTUKU
U cTpouTesbcTBa Mapar XyCHYJUIMH COOOINAJ, YTO /10 KOHIIA rojia HAa TOPTH MOTYT
OBITH BBICTABJIEHBI OKOJIO 20 mpoekToB TITY.

HammomuuM, 4to 1poekTbl 4Yerbipex TIIY yxe Hauwuim WMHBECTOPOB:
"Borannueckuii cax', "Cemurepckas”, "PacckazoBka" u "JledoprtoBo". B crosuie /10
2020 rojia IIaHupyetcs nocrpoutsh 271 TITY. Bosiee 100 U3 HUX OYAYT IJIOCKOCTHBIMU
(B Bule mmepexBaTHIBAIOIIUX IMAPKOBOK, Ha KOTOPHIX MOXXHO OCTaBUTh aBTOMOOWJIb U
IIepececTb Ha METPO), 169 — KaITUTATbHBIMH.

http://realty.interfax.ru/ru/news/articles/72735

I'oroBHOCTF AZIMUT OTtenr Cmosenckaa MockBa («bearpaa»)
npeBbIiclIa 40 %

AZIMUT Hotels npopoykaer peKOHCTPYKITUIO oTesist Ha CMOJIEHCKOU IO/,
Ha o0ObexTe BBIIIOJTHEHO OoJiee 40 % OT oObeMa 3aIlaHUPOBaHHBIX pabot. 'paduk
CTPOUTEIBCTBA IIOJTHOCTHIO COOJTIOTaeTCs.

3a BpeMs, Mpole/liee ¢ Hayajaa peKOHCTPYKIIUY B IHBape 2016 roza, B 3/JaHUU
BBIIIOJIHEHBI PA0OTHI M0 KOHCTPYKTHBY, YCWJIEHUIO MEPEKPBITHA U MOHTAKY HOBBIX
JIECTHUII, IIPOJIOKEHBI OCHOBHBIE CTOAKU JJISl CUCTEM MH)K€HEPHBIX KOMMYHUKAIIUN —
BEHTUJIAINY, OTOIUIEHUSA, BOABI U KaHAJIM3AIUU, B HOMEPHOM (POH/IEe, MOJITOTOBJIEHBI
YyepHOBbIE TMOJIBI. B KadecTBe mocTaBIIuKa JUPTOBOrO 0OOPY/IOBAaHUS BBIOpaHA
komnanus OTIS — kpynHeHIn MUPOBOM ITpou3BoAUTENb JIUPTOB. Celiuac B 3/laHUU
WJIET MOHTAQX BHYTPEHHUX I1€PETOPO/JIOK.

B 1mpoekTe pEKOHCTPYKIUM IIpelyCMOTpeHa 3aMeHa ¢dacajoB ObIBIIEH
rOCTUHUIBI «bearpag» ¢ MakCUMaJIbHBIM BOCCTAaHOBJIEHMEM HCTOPHYECKOTO OOJIMKA
371aHUA, ABJIAIONIET0CA YAaCThI0 aPXUTEKTyPHONH KOMIO3UIUM CMOJIEHCKOU IIOIIAAU
HapsAay co 3panueM MUJla. B Hacrosiiee BpeMs 3aBepllaeTcd MOHTaXX (acagHoro
OCTEKJIEHUsI BBICOTHON YacTH 37aHHs, UTO JAeT IPeCTaBJIeHHE O TOM, Kak Oy/eT
BBITVIA/IETh OOHOBJIEHHBIM oTenb. Ha ¢acagax wucmosb3yercss CTOEYHO-pUTeIbHAS
cucrema Alutech ALT F50 ¢ JAByxKamMepHBIMU CTEKJIONAKETaMU C YJIyUII€HHBIMU
TEIJIOTEXHUYEeCKHMHU XapaKTepucTukamu. Ilocie peKOHCTPYKIIMU B OTeJle MOSABUTCA 45
HOMEPOB C JIByMs IAaHOPAaMHBIMU CT€HAMU, PACIOJI0KEHHbIE B yIJIaX 3[JaHUs C 5 110 19
ATaXK.

JlupexTtop 1o crpoutenbcTBy u peHoBaruu AZIMUT Hotels [Imutpuii AHaHBEB:
«be3ycyI0BHO, Kak M BCerja Ha IPOeKTax I000HOro Macmraba 4acTo BO3HUKAIOT
HIOQHCBHI, KOTOpble TpPeOYIT KOPPEKTUPOBKH IIpoekTa. Hampumep, MOCTymaoT
IIpEeJIOKEeHUA 0 ONTUMH3alUU OT HAIIUX NOAPAAYUKOB. OHAKO, BCe M3MEHEHUA
HampaBJeHbl TOJBKO Ha YJIydllleHHe KauecTBa OOCIy:KUBAaHUA ¥ IIOBBIIIEHHE
KOMGOPTHOCTH OTEJIA».

Jlo KoHma 2016 rojxa B 3/IaHUM IUIAHUPYETCA TIOJHOCTHIO 3aBEPIIUTH
CTPOUTEIBHO-OT/AEIOUHbIe pabOThI B OoJIbIlleld YacTH HOMepHOro ¢GoHja, dacagHble
paboTel. 3/1aHKe OyAET MOJTOTOBJIEHO K OTONMHUTEIHFHOMY CE30HY, 3alyllleHa CHCTEMA
oromieHus. Taxke y»ke HayaThl pabOTHl MO IOATOTOBKE K PEMOHTY HApKOBKU CO
cTopoHbl  JiBopa. OctasbHble pabOTHl 1O  OJIATOYCTPONCTBY  TEPPUTOPHUU
3aIIAaHUPOBAHBI HA 2017 TOJI.

http://www.1rre.ru/lenta/building/11186
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B lomoaenoso nmocrpoar M@K ¢ roctuHUIIaMH

Yuopapasawomasa kommnadus Cobop" roTroBa BJIOKHTH 2,8 MipA pyoOsed B
crpoutesbectBo M@K "BoeBogmuo" psmom ¢ aspomoprtom JlomozaemoBo. MHBecTop
HaMepeH KMCI0JIb30BaTh CPEICTBA 3aKPBITHIX MMAEBbIX (POHIOB.

Kaxk coob6mun yrpasistomuii naptHep YK "Co6op" Cranuciaap JIykbssHUyK (110
nmanaeiM Kartoteka.ru, saBistroruiicss BiIafielbIieM KOMIIAHUH), C a3POIOPTOM YiKe
3aKJIIOUEH JIOJITOCPOYHBIHN IOTOBOP apEeH/AbI 3€MJIH.

IlepBasg odepenp CTPOUTENIHCTBA OYyZET COCTOATh W3 HA3€MHOTO IMAapKHUHTa C
TexnieHTpoM, A3C, aBTOMOUKH, pecTopaHa ObICTPOro IMUTaHus. Bropas ouepenn OyzeT
BKJTIOUATh B ce0s1 M@K mtomasipio 12,5 ThIC. KB. M, JIBE€ TPEX3BE3J0UHbIE TOCTHUHUIIHI HA
280 HOMepOB 00ImIed IUIOMAAb0 14 ThIC. KB. M. Beayrcsi mnpeaBapUTeIbHBIE
IIEPETOBOPHI ¢ TOCTUHUYHBIMU OIIEPATOPaAMH.

Oxoy10 300 MJIH pyD., HEOOXOAUMBIX JJisl TMEPBOU ouepenu, Bbiaeaut IO
"MHBECTUIIMOHHO-CTPOUTEIBHBIN ', CPEACTBA HA OCTaIbHBIE ouepenu BbiAeauT SI1MP
"M®K “BoeBoanHO0”", KOTOpBIH OyzieT cOpMHPOBAH B 2017 TOAYy JJA peaTu3aliiiu
npoekTa. [Io mpeaBapuTEIbHBIM pacueTaM, CPOK OKyIIaeMOCTH 00'beKTOB B BoeBoAMHO
COCTaBUT CEMb—/IEBATH JIET.

http://hotelier.pro/index.php?option=com_k2&view=item&id=1813:developme
nt&Iltemid=278&acm=3069 218

K 2018 rogy B C3A0 nmocrposaTr koMmdopTadeJTbHbIA OTEJIb Y CTAHIIUU
MIIK «3opre»

Otenp mI0MIA/IBI0 16 THICAY KB. METPOB B COCTaBe TPAHCIIOPTHO-IIEPECATOYHOTO
yana (TIIY) «3opre» Ha MockoBckoM nieHTpaabHOM KoJsibIle (MIIK) mocTposr B 2017 —
2018 rojiax 3a CUET rOpOJICKOTO OIOKeTa, COOOIIMII IIaBHBIN HHKeHep AO « MKOK/T »
Jenuc JarauH.

— B cocraBe TIIY «3opre» 3alIlaHUPOBAHO CTPOUTEJILCTBO ANAPT-OTEJIA
IUIOIA/IbI0 16 THICAY KB. METPOB C IIOZI3€MHBIM IMMAPKMHIOM Ha 130 MalIWMHOMECT.
»IIpoeKkT mpomEa HeOOXOAMMBbIE COIJIACOBAHUA U OOINECTBEHHBIE CIIYIIAHUA»,
ckazaiu Jleauc JaTauH.

Kpowme Toro, corsiacHO yTBEpPK/IEHHOMY NPOEKTY IJIAHUPOBKU IMPUJIETalolleil K
TIIY Tepputopu, K 2020 rojy IpeaycCMOTPEHO TaK»Ke CTPOUTETBCTBO 3a CUET CPEJICTB
WHBECTOPOB 0OoJiee 140 THICSY KB. METPOB HEJIBMKHUMOCTH, BKJIIOYAs J€JIOBYIO,
o UCHYI0, a TAKKE KUJIbE U OTEJIH.

Hennc JIAT9uH OTMETHIII, YTO K MOMeHTY BBozAa craHiimu MIIK «3opre» B KOHIIE
OKTsAOpsA BO3Jie CTaHIMU MeTpo «OKTAOpBbCKoe mosie» Oyjier OJiaroycTpoeHa HOBas
ITeIIeX0{Hasl JIOPOKKA, I7le cefiuac aKTUBHO BEIyTCs CTPOUTEIIbHBIE PaOOTHI. (1T)

http://gazeta-kurkino.info/k-2018-godu-v-szao-postrovat-komfortabelnyy-otel-
u-stantsii-mtsk-zorge/

Ha rpaHune c XopouieBCKUM palioHOM IIOCTPOAT
MHOTO(QYHKIITMOHAJBHBIN IIEHTP C TOCTUHHUIEH U opucamMmu

MHOTOMYHKIIMOHAJIBHBIN IIEHTP € TOCTHHUIEH, TOPTOBBIMU IUIOLIAAAMU U
obucamMu IOCTPOAT B pailoHe 3BEHUTOPOJACKOTO IIOCCe, BOJIM3U TEPPUTOPUU
XopormeBckoro paoHa. O6 3ToM cOOOIIaeT mpecc-cay:kba Mdpa W IIPAaBUTEIHCTBA
MockBblI 110 uToram 3acefanus ['pagocrpouTenbHO-3eMenbHON Komuccuu (I'3K).

«3nanue Bo3BeaAyT B CeBepo-3amailHOM aJMUHUCTPATUBHOM OKPYTe CTOJIMIIBI
mo azpecy: 2-i CHJIMKATHBIN IIpoesj, BiazeHue 8—10. OOImas ILIOMAaab IEeHTpa
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COCTaBUT Q4 TBIC. KB. M, U3 KOTOPBIX 55,2 TBIC. KB. M Pa3MeECTAT HaJ 3€Mﬂeﬁ>>, -
OTMEYaeTCA B COO6H_I€HI/II/I.

B HazeMHOI YacTH KOMILIEKCA Pa3MeCcTATCs 0(pHChl, TOCTUHUIA Ha 352 HOMeEpA,
IPEINPHUSATHS 00IIECTBEHHOTO IIUTAHUA, TOPTOBbIE IIOMEIEHUs 1 KOHTpecc-1ieHTp. Ha
38,8 ThIC. KB. M ITOA3EMHOM YaCTH 3/JaHUS PACIIOJIOKATCSA aBTOCTOAHKA, IIPEATPUSITH
00IIleCTBEHHOTO ITUTAHMsA, TOPTOBbIE IIOMEIEHHs, CyllepMapKeT, (UTHEC-LIIEHTP C
OaccelfHOM U pa3BJjeKaTeJbHBIN KIIyO.

http://horoshevka-
gazeta.ru/news/raznoe/na_granitse s khoroshevskim rayonom postrovat mnogofu
nktsionalnyy tsentr s gostinitsey i ofisami

HNuBecTropy roctuHuUnbl Ha ClaBAHCKON ILUIOINAAU IIPOJJIEH CPOK
JIOTOBOPA apeHAbI HA 3€MJIIO

I'pagocTpouTenbHO-3eMeTbHAs KOMUCCH S ropoja MocCKBBI (I'3K),
BosryaByisieMass Mapom MockBel Cepreem CoOSHUHBIM, Ha 3acefaHUU 22 CEHTAOPS
2016 Troja COIJIaCHJIaCh C IIPEAOCTaBJIEHHMEM WHBECTOPY 3€MEeJIbHOTO YJYacTKa IIo
azpecy: CnaBsHCKas ILUL., BJI. 2/5/4, ctp. 5 (IIAO) B apeHAy CPOKOM Ha 3 roja i
3aBepIIEHHs CTPOUTEILCTBA 00BEKTA.

Tak, mo caoBam Ilpencemarenss MOCKOMCTPOMHUHBECTA, OTBETCTBEHHOTO
cekperapsa I'BK Koncrantuna TumodeeBa, CorjiacHO 3aKOHY OT 23.06.2014 N2 171-03,
cobcTBeHHUKY 0oObekTa HesapeplneHHOro crpouTesibctBa OO0 «CCP» 3eMenbHBIN
YYaCTOK ILIOIIAABI0 0,12 Ta MPEeOCTaBJIsIeTCS B apeH Iy OJTHOKPATHO Oe3 IIpOBeAeHHUs
TOPTOB CPOKOM JI0 TpeX JIeT, C IeJIbI0 3aBepPIIUTh CTPOUTEIbCTBO TOCTUHUYHOTO
KoMILIeKca. «Ha cerogHsIIHUE JIeHb TOTOBHOCTh OObEKTa paBHA 40%», - ITOYEPKHYJT
IIpencenarens Komurera.

[Inomanbs oO0bEKTa cocTaBUT 6 531 KB. M., U3 KOTOPBIX 5 098 KB. METPOB -
HazeMHasl 4acTh, 1 433 KB. METPOB — I10/I3€MHAs.

B cBsa3m ¢ TeM, 4TO OOBEKT pacIlOJIOKeH Ha TEPPUTOPUH C OCOOBIMHU
TpeOOBAaHUSAMU K OCYIIECTBJIEHUIO T'PaJ[OCTPOUTEIBHON JeSTeIbHOCTH, PEXUMBI H
perJiaMeHThl, YCTaHOBJIEHHbIe JlemapTaMeHTOM KYJIbTYPHOTO Hacjeaus, OyayT
CcOOJIIO/IEHEI.

Bcero na 3acemanuu I'3K 22.09.2016 r. 6b1JI0 PACCMOTPEHO 47 BOIIPOCOB, U3 HUX
21 Bompoc Kacajics mpoekToB ['TI3Y, 4 — MHBECTUIIMOHHBIX IIPOEKTOB U JIP.

http://invest.mos.ru/presscenter/news/detail/3822435.html

Bappukanasl Ha Témiom crane

Kurenu paiionoB Témmpiii Cran w KoHBKOBO mpojosnkaioT O0pbOy ¢
HE3aKOHHOU, II0 UX MHEHUIO, CTPOMKOU BBICOTHOM TOCTHUHMIIBI HA MECTe 3€eJIEHOTO
ckBepa. [Tocite mOTacOBKH 27 CEHTSIOPs 2016 T'. aKTUBUCTHI CHOBA 3a0appUKaINPOBAIU
Mpoe3/; K CTpouTeJbHOU Iutomiaske. Ilomunus 3acTynmuia Ha KPYIJIOCYTOYHOE
JIE3KYPCTBO, UTOOBI IIPEIOTBPATUTh HOBBIE CTOJIKHOBEHHUS.

He npowno u 2o0a

Kutenu Temnoro CraHa yxke BoceMb MecCANEB IIPOTECTYIOT IIPOTUB
CTPOUTEJBCTBA MHOTOATAKHOW TOCTHHMIIBI HAa MeCcTe CKBepa y JoMa 128 Ha
IIpodcorozuoit ynune. Ilo mX MHEHHIO, HOBBI OOBEKT HETAaTHBHO IIOBJIUSAET Ha
COIMAIBHYI0 HWHQPACTPYKTypy paiioHa. Hampumep, IepekpbhiTHe aBTOMOOUIBLHOTO
IIpoe37ja OCJIOKHUT U 6€3 TOTO HANIPSKEHHYI0 TPAHCIIOPTHYIO CUTYaIHIO.

O mpoekTe TOCTHHUIE U3BECTHO €IlE ¢ 2005 roga. ['opojckue u OKpPYKHbIE
BJIACTH 3afBJISIOT, YTO IIOCTPOMKA OTeJsA IIpeaycMoTpeHa I'eHmiaHoM MOCKBBI,
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KOTOPBIH, B CBOIO OUEPE/Ib, IIPOIIEJ COTJIaCOBaHHE Ha IyOJIUYHBIX CIYIIaHUSIX B 2009
roay. Ognako xutenu Téemnoro CraHa yTBEP:K/IAIOT, YTO HUKTO HE MHTEPECOBAJICA UX
MHEHUEM.

[IpoTuBOCTOSIHME TIepeNuI0 B AaKTHBHYIO CTaAui0 B d¢eBpaje, KOrja
3aCTPONINMK IOCTABHJI BBICOKUN MeTaJUTMUEeCKUN 3a00p, 3aXBaTHUB YaCTh CKBEPA,
6s1aroycTpoeHHOTO K 70-yetuio [lobeanl. OrpaskaeHue paszenusao OysabBap MOMOJIaM,
IIEPEKPBHIB OFVH U3 JIBYX aBTOMOOMJIHHBIX ITPOE370B.

«2 eBpasia BCE OBUIO OrOPOXKEHO: IIpUexajy JIIOAU B MacKax BMecCTe C
MOJINLMEN - U pelfiepCKUM ITyTEM 3aXBaTWIM 3TOT Kycok Teppuropum. C Tex mop
CKBO3HOUW MpoOe3/, BJOJIb KBapTaja IEepeKphIT, - BCIIOMUHAET MECTHBIA KUTEJb
Biagumup. - Y HUX ecTh paspelieHus, HO TaM Kyda HapyuieHUd. f BMecTe ¢ HalIuUM
ellle€ OAHUM aKTUBHUCTOM MO/AJI UCK K 3aCTPONIINKY O MPU3HAHUY IOTOBOPA apeH/IbI Ha
YacTh YYaCTKA HEJEeUCTBUTEIbHBIM».

He cmuikaa enas

B ¢deBpasie npomio HECKOJIBKO MHUTHHIOB IPOTUB CTPOMKH. Ha HUX nmaxe
obozHaumnch KaHauaaTtel B locaymy ot «f06s0ka», HECKOJIBKUX AaKTUBHCTOB
3a/lep>KUBaJIM, HO IIOTOM Bcé 3aruxyo. HecmoTpA Ha 3TO, >KUTEIU He OCTaBJIAIN
Jle3KYpCTBO. A Bbe3/] Ha CTONKY IepPeKPbLIN CTUXUWHOW MapKOBKOM.

OI[HaI{O B peIJ_IaIOH_II/Iﬁ MOMEHT 3TOT'0 OKa3aJIoCh HegocTaToOdHO. B gBa yaca
HOUU 27 CeHTH6p${ nmoabexasyia CTpOUTE/IbHAA TEXHHKA. Kaxk YTBEPKAAIOT MECTHbLIE
KUTEJIN, MAallTUHBI COIIPOBOXKIAJIN HE TOJIBKO CTPOUTEIN, HO U COTPYAHHUKH OTHOTO U3
YOIloB B OPaHXEBbIX KAdCKaX U MEANINHCKHUX MaCKax. Onu IBAKYHPOBAJIM MaAllIWHBbI,
KOTOpbIE IIEpEropaKuBajyid IIOABE3 K CTpOfIKe, u 1noapayinCb C A€XKYPHbIMHU
AKTHUBHUCTAaMM.

B utore mosmnus, Mo cJIOBaM JKUTeJIed, yBe3ja TPEX UeJ0BeK, BKJIIOUAs
MYHHIMIIAJIBHOTO JlenmyTaTa Muxamia ['pomoBa. EmE oamH 4YesloBeK, CydalHBINA
MIPOXOKUH, MOJYYUJI TPAaBMbl U OBLI TOCHUTATIU3UPOBAH. JKUTEIN TOBOPAT, UTO €ro
COCTOSTHHE - TSXKEJIOE, IIPOJIOMJIEHA TOJIOBa.

OdunuanbHbIX JaHHBIX O 3ajiep:kaHum HeT. OpHako HauvaiabHUK OMBJ]
Poccunm mo paiony Temnpiii CTaH NOJMKOBHUK monunuu Asiekcanzp ParteeB Ha
BUEpAIlIHEM CXO/I€ >KUTeJIEH CKa3asl, uUTO IOJIUIEeNCKUe CMOTIJIN 3aJlep:KaTh U JIEBATH
yesjoBeK B Mackax. Ho motom cam ke 39Ty uHQOpManuo OIPOBEpT.
IIpokoMMeHTHPOBATh 3Ty HHPopManuio HayaTbHUK OMB/] oTkazascs.

Obewanusm He 8epam

Kurenmm Témmoro crana u KoHbkoBa B oOuepenHON pa3 coOpauch y
CTPOUILIIONIA/IKY B MOHE/IEJIbHUK Be4epOM. B OCHOBHOM ITPHIILIH KEHIIMHBI TAJIEKO 3a
50. Bcero - yemoBek 30-40. Jloaro oOCykayiu MOCAeAHNE HOBOCTH U €IMHOIJIACHO
PEIININ TPOA0IKATh 0O0POHY.

3a 1mosyaca My’KYMHBI BOCCTAaHOBMJIM OappHKajibl, MOBAJUB Ha IIPOE3J
OeToHHBbIE OJIOKH. PYKOBOAWJI IPOIECCOM BCE TOT K€ MYHHUIUMAJIbHBIN JIEIMyTaT
I'pomoB. KcraTtu, 6ecnapTuiiHbii. «/laBaliTe MPUHUMATh KaKOE-TO PE3KOE JBUKEHHE.
Mo€ mpe/iyio;KeHHe - BO30OHOBUTH BCE, UTO OBLIO: IOCTABUTh MAIIWHBI, 3aKPbITh
npoe3zn. Hy, 3amnuia Tyga TexHuka - jagHo. Ho Mbl €€ He BBIIYCTUM U HE BIIYCTUM
6oJibire. ITycTh caeaioT 310 emé pas. S Bac He 3acTaBJIsgio, HO IHUCATh OECIIOIE3HO», -
cKasaJjl OH, 00paIasach K COOpPaBIITUMCS.

«BoH emé Kakas-To THUJIA €IeT», - BAPYT IpepBajia peub JelyTaTa MoKUIas
aKTHUBHUCTKA, yKa3aB Ha IObe3KANUNA 3Bakyatop. Ho Totr mpoexan mumo. «Hazmo
JIEVCTBOBATH! » - BaAKJIIOUUJI JIeITyTaT.

ITo0 kpyaaocymouHoll oxpaHoil
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Psziom co cTpoHKOU Teneph KPYIJIOCYTOUHO AEKYypAT HapsAabl nmoaunuu. Kak
TOJIBKO AaKTHUBUCTHI HAavaJd BYepa JIBUraTb OETOHHbIE OJIOKU, CTPaKH IOPsAAKA
MIpEeIyTIPEeUIN - JeUCTBUS MOTYT ObITh KBaTU(UITMPOBAHbI KaK IIPOTHUBONpPaBHbIE. HO
He MPeNATCTBOBAJIN.

UyTp mo3Ke mnpuexaj caM HadaJdbHUK paidioHHoro OMBJ/I. IlosikoBHUKA
dareeBa mbITasIu 3a BCeX. BRITAIIUTh yZlaJI0Ch HEMHOTO, HO OH 3aBEPUJI, UTO CTPOMKA
He HAYHETCA - KAaKUX-TO JIOKYMEHTOB JIENCTBUTEIbHO He XBaraeT. «Ilomumusa Oyzer Ha
MecTe KPYTJIoCyTOUHO. ['JlaBHasA 3a/1aua - He JOMYCTUTD 371eCh CTOJIKHOBEHUU U KaKUX-
b0 mpoBOKanuil. Bce MOKHO OBITH B pamMKax IIPABOBOTO IOJISA», - COOOIIMII
cobpaBmumcess ®PateeB. OH TOAYEPKHYJ, UTO COTPYAHUKH ITPABOOXPAHUTEIbHBIX
OpraHoB OyJyT CJEAUTh Kak 3a JeUCTBUAMH CTPOUTENIEHd, TaK U 3a MECTHBIMU
JKUTEJISAMH, YCTPOUBIIIUMH PSAJIOM CO CTPOUKOMU IITa0b IIPOTUBOCTOSHUS.

[TosmyunTh KOMMEHTApUU B3acTpOUIMKa He yaaaoch. C HUM BOOOIE BCE
cnoxkHo. Ha mHpopMannoHHbIX muTax ykaszana kommnauuss OO0 «Oxpuc», y KOTOpou
naxke caita HeT. IIo JJaHHBIM AKTUBUCTOB, YUPEIUTEJIEM 3TOTO OOIIECTBA SIBJISETCS
KOMIIaHHS C OTPAHUYEHHOU OTBETCTBEHHOCTHIO «XstoeH Xosaunre Jlumuren» (Kump)
1 BxouT oHO B 'K «KopToc» - y He€ mopTast ecTh, HO B IIpecc-ciy»k0e TpyOKy He OepyT.

http://moslenta.ru/article/2016/09/27/teplyjstan/
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4 AHaau3 u coobBIMUA MOCKOBCKO20 U PE2UOHAABHBIX PLIHKOS6
MYypucmcko-20CMUHUNHBIX Ycay2

Bi1o2keHUA B XOCTEJIbI 1 MUHH-0OTEJIU BEPHYTCA B IBOMMHOM pa3Mepe

Beibop poccusiH B 103y BHYTPEHHETO TypU3Ma BO MHOTOM OITPEZEJIHJI
MOBBIIIEHHBI MHTEPEC WHBECTOPOB K TOCTHHUYHOMY OusHecy. OTpaciyib KpEmHeT, a
MIPE/ICTOAIINNA YeMIMOHAT MHpa 10 ¢GyTOOJIy CTaJl OJHUM U3 KaTaJIn3aToOpOB
aKTUBHOTO ee pa3BUTHsA. B Oimkaifive rofbl MHTEPEC K BJIOKEHUSIM B TYypU3M U
TOCTUHUYHBIA OusHec OyZeT TOJbKO PpacTH, YTBEPKIAIOT SKCIEpPThl. BOT ToOJIBKO
COBETYIOT MHBECTOpPaM OOpaIaTh BHUMaHMe He Ha IATU3BE3J0UHBIE OTEJIH, 8 HA MUHU-
XOCTeJIBI.

"BJiokeHUsA B TOCTUHUYHBINA OU3HEC JI0JITO OKyIaeMble, 00JIbIasi TOCTUHUIA CO
3Be3/laMU HYK/JIAaeTCsA B MOCTOSHHBIX TpaTax Ha PEMOHT W OCHAIllEHHe, H3-3a Yero
IIPOIIECC OKYIIAEMOCTH €€ 3aTATUBAEeTCA. TOJBbKO MPHU OOJBIINX 00BbeMax ITOCTOSHHO
TIOTIOJTHSIONINXCSA J€HEKHBIX CPEJICTB 3TO HWHTEPECHBIN Oum3Hec. XOCTeabl Topasio
MHTEepECHEeEe C TOYKH 3DEHUs WHBECTHPOBAHWsA, BeIb OHH TPEOYIOT MHHHMAaJIbHBIX
BJIOKEHHU, HO MOTYT BO3HHKHYTb HPO0JIEMbI C TpeOOBaHHAMH TOCy/IapcTBa K
6e3omacHOCTH UX yeiayr', - pacckasana "PI™ Tlanmua Jlextsaps, npodeccop MHcTUTyTA
oTpacJsieBoro meHemxkMmenTa PAHXul'C.

DKCIEePTHI COLIINCH BO MHEHUH, UTO IATh 3BE3]] CETOAHS HE IIPUHECYT OOJIBIIIOTO
JI0XO/Ia, a BOT BJIOKEHHBIE JIEHbI'U B MHUHH-OTEJIU U XOCTEJIbl BEPHYTCH B JBOUHOM
obbemMe. B mesom A0X0 OT TOCTUHHMYHOTO Ou3Heca Oyner 3aBHUCETh OT
reONOJIUTUYECKOU CUTYyallud B MHUPe U MOJJIEPKKU CO CTOPOHBI IOCYZAapCTBA, YBEPEH
HE3aBUCUMBIN SKCIEPT, AOKTOp skoHoMHYeckux Hayk Cepreii CmupnoB. Ilo ero
cJ0BaM, cedvyac WHBECTUIIUH B TYpU3M U TOCTUHHUYHBIH OW3HEC HOCAT BEHUYPHBIN
xapakrep. "Y Hac ecTh MOJJEPKKA CO CTOPOHBI TocyZlapcTBa B ¢popMme deiepaabHOU
1[eJIEBOM MMPOTPAaMMBbI, 110 KOTOPOH PEeryJIIpHO pacCMaTPHUBAIOTCA BOIPOCHI CO3JAaHUA
TyPUCTUUECKUX KjacrepoB. Ho paszBuTme OuszHeca 3aBUCUT OT  MPSIMOTO
COTpy/iHUUecTBa Ou3Heca u BiaacTyu. Hampumep, B 30He OTBETCTBEHHOCTH T'OCYZapCTBa -
CO3/IaHMEe KauecTBEHHOU WHQPACTPYKTYphl IO/ CTPOUTENbcTBO. Ecim onHa Oyzer
CO3/1aHa, TO Ty/ia MPUJIyT UHBECTOPHI U 3aMYTCS CTPOUTEJILCTBOM OTeJIed U XOCTEJIOB.
Kaxk moka3pIiBaeT mpaKkTHUKa, MHBECTOPHI UAYT TY/IQ, T/I€ €CTh TOCTapPaHTUA", - TIOSICHIJ
Cepreii CmupnoB. Ilo ero cioBam, IJlaBHOe - He NEPeUTH TpaHb U He JOCTUYb
rmepen30bITKA TpeUIOKEeHU Ha pbhiHKe. «Hampumep, B Ilnece, fpociasie yxke
HAUYMHAIOT 3JI0yIOTPEOJIATH CTPOUTEIBCTBOM OTesiel. BoT gaxke B IIyIIKMHCKUX ropax
BOIIPOCOB C pa3MellleHneM ceiiuac HeT. Ilo mpueszne Tyza Typucram IpeajaramT Ha
BBIOOD IATH-IIIECTh BHICOKOKJIACCHBIX OTeJIeH, HO OOJIbIlle TaM U He Ha/lo. BHyTpeHHUH
TypHU3M Y POCCUSH OyeT BOCTpeOOBaH B OJIMKAKMIIIKE TO/BI, HO S CYUTAI0, UYTO JOJIKHO
OBITH MeHbIIIE HEOOOCHOBAHHBIX IPOEKTOB, IO KOTOPBIM OyAyT CTPOUTHCS HOBBIE
TOCTUHUIIBI M OTEJU ]ISl MPUBJIEYEHHUs TypucTOB. Takoro He OyAeT', - yTBep:KAaeT
JKCHepT.

Jluwb 10 npoyeHmos ece2o HomepHo20 ¢oHda 2ocmuHuy 8 Poccuu MOXHCHO
omHecmu K kauecmeeHHomy npedaoxceruro, cuumatrom e Cushman&Wakefield

B cBoio ouepenp Anekceii BopoOweB, skcmept TIIII u reHguUpeKTOp
TYPUCTHYECKUX TOCTHHHUYHBIX  KOMIUIEKCOB 'M3maiiimoBo", mobaBwj,  4YTO
BOCTPEOOBAaHHOCTh U YBEJMUYEHHE WHBECTHIIMU MOAKPEIUISET CYIIeCTBEHHBIA POCT
BHYTPEHHETO U BHEITHEro TYPIIOTOKA. 'BOJIBIIION HWHTEpPEC MPOSBJSIOT TYPHUCTHI U3
Kuras, I0xxuoit Kopeu u BbeTHama, a Tak:ke u3 Vuauu u crpan bivkHero Boctoka.
He ocrapnsior 06e3 BHUMAaHHA HAIy CTPaHy W €BPOIIEHCKHE TYPHCTBHI, KOTOPBIX
IIPUBJIEKAET HBIHEIIHEEe COOTHOIIeHHe pPyOJisi K Jo/utapy. Bce 3To mpuBener K
CTUMYJIMPOBAHHUIO CTPOUTEIHCTBA HOBBIX OTEJIEH ', - TOBOPUT AJiekceir BopoOneB.

aiidacecn OO0 «Cmpoum Omenv»: akmyanbHble HO8OCMU 0415 NPOPHecCUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH

14



BripoueM, roCTHHUYHBIA OW3HEC OBLT MPUBJIEKATEIBHBIM JJIsi UHBECTOPOB BO
Bce BpeMeHa. Ho /10 cux mop oTpacjb roCTENPUUMCTBA He 3alI0JIHEHA, OHA Pa3BHUBAETCA
0 CBOeOOpa3HON OKCIIOHEHTe, TJe POCT CcMeHseTcA mnazeHueM. IIpu sToM
TOCTUHUYHBIN OU3HEC OAWH U3 caMbIX cTabwiIbHBIX. "Ecau B34ATh B puMep MOCKBY,
IJle cCaMblii Pa3BUTHIA PBIHOK, TO Ja)Ke OHA OTCTAeT OT OOJIBIIMHCTBA €BPOIEHCKUX
cTpaH. Bo MHOTOM 3TO pe3yJsibTaT IJIAHOBOM KOHOMUMKHU, KOTOpasi He JaBasia OuszHecy
pa3BUBATbCA €Ile B COBETCKOe BpeMmsA', - roBopur Asiekceii BopobbeB. C HuM
coryamiaerca u AsiekcaHzip CypMeHeB, [AUPEKTOP JHUPEKIUU KOMMepUYecKOou
HezBIkMocTd MR Group, oTMeuas, 4To o6ecrie4eHHOCTh TOCTUHUUYHBIMHA HOMEPaMH
B MocKBe [0CTaTOYHO HU3Kasd - HUXKe, YeM cpefHHe Iokazaresu B EBpome, u B
HECKOJIBKO pa3 HIKe, ueM B (UHAHCOBBIX M TYPUCTUUECKUX IleHTpaxX. XoTsd, 0e3
COMHEHMU, CTOJINIIA ABJISAETCA OAHUM U3 MECT IPUTSKEeHU, I/ie TYPUCTUIECKUU ITOTOK
IIOCTOAHHO BO3pAacTaeT, B TOM UHCJ€e 3a CYeT BHYTPEHHEro, MeKAyHapOJHOro u
Ou3Hec-TypusMa.

"Ilo 00beMy KauyeCcTBEHHOTO TOCTHHHYHOTO HOMepHOro ¢oHaa MockBa ITOKa
ele OTCTaeT OT BeAylIux roponos EBponsl - [lapuika, JIougona niu bepiivHa, ogHaKo
BIUIOTHYIO IIpUOJIMIKAaeTcsA K TakuM ropogam, kak CramOys, bapcenona wiu
AmcrepsiaM, - koMMeHTHPYeT 3KciepT. - [1o manubiM Cushman&Wakefield, B Poccuu
TOJIBKO 10% Bcero HOMEPHOTO (POH/a TOCTUHHI] MOKHO OTHECTHM K KaueCTBEHHOMY
IIPEIJI0KEHUIO" .

[Ipy 5TOM TeMIbl Pa3BUTHS TOCTUHHYHOTO OW3HECA C KaXKIbIM TOJIOM
yBEJIMIUBAIOTCSA, YCIIOKanBaeT AJsiekcell BopoOneB. "Iy 3TOro mpaBUTEIHCTBOM
IPEeAIPUHUMAIOTCS CIEI[UAIbHbIE MEPHI M0 CTUMYJIUPOBAHHUIO TOCTHHUYHOU CepHI.
Kcratu, B MockBe /10 KOHIa rojaa OyZeT BBEJEHO B SKCIUIyaTali0 2500 HOBBIX
TOCTUHUYHBIX HOMEPOB, a 3TO XOPOIINH ITOKA3aTeJh ', - COOOIUII OH.

IIpsamas peus

Eseenuilt  Ilauceuxuii, 3amoupexmopa HHcmumyma  pe2uoHaabHbuIX
uccaedosaHuil u 20podckoz2o naaHuposaHus HHUY BIIID

CerogHa B yCJIOBUSX KojebaHWH Kypca Jojulapa U eBpo Typbl B Poccuio
ABJIAITCA BeCbMa IIPUBJIEKATEJILHBIMU JIJIA WHOCTPAHHBIX TpaxkaaH. Ilo maHHBIM
koMmnanuu JLL, B 2015 roay Poccus iuauposaia cpequ ctpad CHI' u I'pysuu o BBoay
OpeHIMpPOBaHHBIX HOMEPOB OTeJiel. Tak, ppIHOK OpeH/IMPOBaHHBIX OTesiell B Poccuu,
crpanax CHI' u I'py3um yBesuumiicss Ha 6 ThICAY HOMEPOB, U3 KOTOPBIX UyTh OoJjiee
IIOJIOBUHBI - 3,3 ThICAYU HOMEPOB - npunuioch Ha Poccuro. Ilo manabiMm Poctypusma,
00'beM IJIATHBIX YCJIYT TOCTUHUIL BCEX THUIIOB COCTABUJI O0Jiee 190 MJIPJL PyOJIei.

OcHOBHOII 00BEM BBOJA HOBBIX T'OCTUHHYHBIX HOMEDOB IPHUXOJUTCA Ha
pervoHaIbHbIE IEHTPHI, TJIABHBIM 00pa30M, rOpo/ia-MUJUTMOHHUKH, BKI0Yass MOCKBY
u CaakT-IleTepOypr.

Kemamu

CTOMMOCTD CTOJIMYHBIX FOCTUHUI] BO MHOTOM 3aBHUCHUT OT MX OCHAIlEHHOCTH U
cepBuca. ITocse neBasibBauu pyoJIsa MEHBI JaXke B MOCKOBCKHUX OTEJIAX OJTHU U3 CAMBIX
HU3KUX B EBpone. B cpeiHeM 3a Tpu 3Be3bI MOXKHO OT/ATh 4-5 ThIC. pyOJie, yeThipe
3Be3/Ibl IOTPEOYIOT PACKOIIEJTUTHCS yKe Ha 6-7 ThIC. pyOsed, a 3a COJHIAHBINA
MATU3BE3OYHBIA OTEb MPHUJIETCS BBUIOKUTH OT 8 70 12 Thic. pybseit. IIpu sTom
IOCJIe/THYE TOBI IIEHBI CYIIIeCTBEHHO He IMOITHUMAJIUCh, ceruac phIHOK crarHupyet. Ho
B CKOPOM BpPe€MEHM 3KCHEePThI IIPOTHO3UPYIOT POCT IEH, OTHAKO 3aKa3UYUKU, B UHCIIE
KOTOPBIX TYpPHUCTHYECKHE KOMIIAHMU-OIEepPATOpPbl, OTHOCATCA K 3TOM HHOpMAIUu
JIOSITIBHO.

https://rg.ru/2016/09/28 /interes-k-vlozheniiam-v-turizm-i-gostinichnyj-

biznes-budet-rasti.html
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Asasmmruka Cushman & Wakefield. TocruHunsr MOCKBBI
BO3BpallalOTCA B 30HY pPOcCTa A0X0JA0B. BoccraHOBJ/IEHHME CIIpoca MO BCEM
cerMeHTaM KpoMe 3KOHOM-KJacca. *)

*) HccnemoBarenu Cushman & Wakefield, John Lang LaSalle 6asupyior
3aKJIIOUeHHs 00 «0oTessiX MOCKBBI» Ha aHAIM3E T.H. «KAUECTBEHHOT0» TOCTHHUYHOTO
dboH/Ia, OTHOCAIIETOCS K YIIPABJIEHUIO MEKAYHAPOJHBIMUA CETEBHIMH OIEpaTOpaMH U
YacTH COBPEMEHHBIX OTejledl HaIlMOHAIBHBIX ceTeil. J[Jiss 3HAYMTESHHOTO YHCIA
TOCTHUHUI[ MOCKBBI, HE OTHOCSIIMXCS K BTOU KaTerOPHU, aHAIN3 IIPECTABJIAETCS
HCKJIIOUUTEIHHO B MOPAAKE MHGOPMAIIUN — UX OMEPAI[MOHHBIE TOKA3ATEH 37IECh HE
IIpe/ICTaBJIEHbI ¥ HE IIPOAHATM3UPOBAHBI.

Cpenusast nmeHa pasmerneHuss (ADR) B oressix MockBel Ha ypoBHe 8-10% B
TOIOBOM H3MEPEHHH OOroHUT mnporHozupyemsiii IIb P® cpemHerosioBoil ypoBeHb
UHPIAOUA 5-5,5%, CUATAIOT SKCIEPTHI OT/eja TOCTUHUYHOTO OW3Heca W TypHU3Ma
Cushman & Wakefield. OnTuMusM BcesisieT yBepeHHOE BOCCTAaHOBJIEHME CIIpoca Ha
MOCKOBCKHE TOCTUHHUIIbI IIPAKTUYECKH BCEX IIEHOBBIX KaTeropuil, OTMeuaeMoe B
IIepBOM MOJIOBUHE 2016 Toj1a.

Kauecmeennoe npedaoxcerue 2ocmunuy Mockevt 80 II k8. 2016 2. ocmaemcs
Ha yposHe 16 mulC. HOMEPOS.

3akpeITHe B Havaje 2016 r. AByX KpynHbIx roctunul] ("Mpuc Kourpecc" u
"Benrpan"') Ha PEKOHCTPYKIIUIO OJHOMOMEHTHO BBIBEJIO C pBIHKAa 431 HOMeED.
YuuteiBas, uto ObBInass "Vpuc Konrpecc' 3aHOBO OTKphLIAch yKe B HIOHE — Kak
Holiday Inn Seligerskaya (xoTsi KOJIMUeCTBO HOMEPOB, ITOJITHOCTHIO COOTBETCTBYIOIIUX
cTaHzapraM OpeH/a, TIOKAa OrpaHH4YeHo 30), — ¢aKTUUecKoe U3MeHEeHHe
KayeCTBEHHOTO TOCTHHUYHOTO IpeAJIoKeHUus 3a 1 mosyrogue cocTaBWio -1,4% IO
CpPaBHEHMIO C pe3yJIbTaTaMH{ Ha KOHeEIl 2015 T.

HomepHo#i GoH/, peaTUCTHYHO OXKUJAAeMbId K OTKPBITHIO /IO KOHIIAa 2016 T.
rmocsie oTKpbITUsSI 00HOBIeHHON Holiday Inn Seligerskaya, onieHuBaeTcss Ha ypoBHE 750
eUHUIl, XOTsA 'JYHWcToe" yBeJIWYeHHEe KauyeCTBEHHOTO0 HOMEPHOro (OHa Tropasfio
CKPOMHEE — 470 eINHHUII.

IIpu ycnoBum COOJIIO/IEHUS CTPOUTENAMU TpadUKOB 3aBEpPIIEHUS HOBBIX
IIPOEKTOB, IO pe3yJibTaTaM 2016 I'. KaueCTBEHHOe TOCTUHUYHOE IPeAJIoKeHue MOXKET
YBEJIMUUTHCA Ha 2,9%, IPUMEPHO 710 16,8 ThIC. HOMEPOB Pa3JIMUHBIX KaTETOPUM.

HOBOE NPEOANOXEHME 2016 NMO4A

Hoeoe npegnoxeHue K KoHUy 2016 r.

HOMEPHOW MAHAPYEMOE

MPOEKT KATEIOPWA ®OH[ OTKPbLITUE
Xormpeii MHH Cenmrepckas Midscale 201 Q2 2016
Hosotens Kuesckaa Midscale 250 Q4 2016
Ananmo Kuesckan Midscale 150 Q4 2016
MBuc Kneeckas Economy 350 Q4 2016
MTOro 951

Hemownux: Cushman & Wakefield
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OcHosHoll npupocm Homepos — 8 ceameHme Economy

[Tpu peastbHOM pOCTe KaUeCTBEHHOTO IIPEJIOKEHHS BCETO Ha 470 HOMEPOB, UTO
Ha 3.4 III. HUXKEe, YeM JIOBOJIBHO CKPOMHBIE PE3YJIbTaThl POCTa MPEAbIAYIIEro Iepruo/a,
OCHOBHOU MPHUPOCT B 2016 T. MPOUCXOAUT B cerMeHTe Economy, Ha cepeinHy 2016 T.
cocrasJsmoneM 9% peiHka (1488 HoMmepoB). K koHIy rojia, ¢ yuetoM oTKpbITUs Ibis
Kievskaya (350 HOMepOB), ero 70Ji B CTPYKTYp€e PhIHKA BBIPACTET BCETO JI0 10%, 3aTO
IIPUPOCT HOMEPHOTO (POH/IA COCTABUT LEJBIX 25%.

Hecmotps Ha 3amanupoBanHoe oTKphITHE Novotel Kievskaya (250 HoMepoB) u
Adagio Kievskaya (150 HoMepoB), /107151 cermeHTa Midscale mpakTuuecky He UBMEHUTCS
BBHU/Iy TOTO, YTO HM3-3a BPEMEHHOIO 3aKPBITHs 270 HOMEDPOB B OBIBIIEH TOCTHHHUIIE
"Benrpaz”, YUCTBIN IPUPOCT IIPE/JIOKEHHUS TAaHHOKH KAaTerOPHUU COCTaBUT BCEero 2% OT
HoMepHoro hoH/IA.

B oTcyTcTBHE HOBBIX TOTOBBIX IIPOEKTOB cTaHzaptoB Luxury, Upper-Upscale u
Upscale, ux mpomnopiuoHaIbHbIE /IO B CTPYKTypE PBIHKA €CJIM U COKPATATCS, TO
HEe3HAUYUTEJbHO.

CTPYKTYPA TrOCTUHMYHOIO NPEQNOXEHMA, 1l KB. 2016.

Luxury
3048

19%

Upper-Upscale
1315

Midscale o

6417
40%

Upscale
3878
24%

Hemounur: Cushman & Wakefield

BoccmatosaeHue cpedHell yeHbl HQ HOMeP CMAaHOB8UMCA MPeHOoM

PoOkue pocTku OonmTUMHU3MA, OTMEUeHHbIe B I KB. rojia B JIIOKCOBOM I[€HOBOM
CcerMeHTe, K CepeArHe ToZa PpacIpOCTPAHWJINCh W Ha OoJiee JeMOKpaTHUJIHBIE
TOCTUHUIIBI, pE3YJIBTATOM Uero CTajl CpeJHUH 10 PIHKY pocT nokasaTess ADR Ha 8,6%
II0 CPaBHEHUIO C aHAJIOTUYHBIM IIEPHOIOM 2015 rojia — 10 6628 py0./HOMED.

[Ipy 3TOM OCHOBHBIMHM JpaliBEpaMH POCTa OCTAIOTCSI TOCTUHUIIBI CEerMeHTa
Luxury, r/ie 11eHbI BBIPOCIIA B CpPeHEM Ha 13,5%, 10 14.016 pyb./HOMED.

B cermentax Upper-Upscale u Upscale poct ADR okasasics 601ee CKpOMHBIM —
Ha 5,9% u 3,6%, cooTBercTBeHHO. B Kareropum Midscale pocra moka BooOie He
cocTosioch (MeHee 1%), a B TOCTHHHIAX Economy OTMeUeHO JTaTbHEeHIee CHIKEHE
IIEH — B cpe/iHeM, Ha 6%.

B cermenTe Economy BbICOKA /10J1 CTAPBIX AKTUBOB OOJIBIIION BMECTUMOCTH, UTO
OKa3bIBAET JlaBJIeHHE Ha I|€HBI.
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ADR 3A Il KB. 2015-11 KB.2016 IT. (PYE.)
' 6 628
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Hemownux: Heenedoeanue Cushman & Wakefield

BoccmaHosaeHue cnpoca cocmos10cCsv ?

BoccraHoBieHHE cIpOca HA TOCTHHHUYHBIE YCJIYTH, HAOII0aeMOe B MOCKOBCKUX
TOCTHHUIAX MPAKTHUeCKN 0e3 H3MEHEHHs BEKTOPa POCTa BCE MOCJIETHHE 12 MECSIIEB, C
OYEBHUIHBIM YCKOPEHHEM TEMIIOB, HAUHHAasA ¢ Havasa II KB. roza, MO3BOJIMIIO PHIHKY I10
pes3yJibTaTaM IEPBOTO IOJIYTO/INsA YBEJIUYUTh YPOBEHD 3arPYy3KH B CPEHEM Ha 3,4 IIII.
(5,5%) MO CpaBHEHUIO C MIPEABIAYIIUM IIEPHOIOM.

He Bce IIeHOBblE CErMEHTHl OKA3aJIMCh B OJJMHAKOBOM BBIMTPHIIIE OT
yBEJIMUEeHHUsI KOJIMYeCTBA MPOJAHHBIX HOUueBOK. Haubosbiuii mpupoct (7,2 mm. u 5,9
1.) 3a¢uKCHpOBaH B roctuHuiax kareropuii Upscale u Midscale, cooTBeTcTBEHHO.
Toctununp! cramapra Economy, Ha060pOT, SBJISAIOTCA BPEMEHHO MPOUTPABIIMMU — C
IoTepeu YpOBHs 3aTPy3KH B 1,7 II1I.

B mpoIeHTHOM COOTHOIIIEHHH, OJIHAKO, POCT CIIpoca MpOsSBJIsieTcs Haubosiee
BBINYKJIO B cermeHTax Upscale u Luxury — 11,9% 1 9,9%, COOTBETCTBEHHO.

3ArPY3KA Il KB. 2015-11 KB. 2016 I'T.

Moscow average 65,2%

61.8%
Economy 6‘2 68;’,{2}5
Midscale 67;73 8%
Upscale 7 %0 856{:8 0
Upper Upscale 6;.%72%
Luxury 55 g"lfo 0%
o wox an ew e
m Q22016 mQ220I5

Hemownuw: Heeaedosanue Cushman & Wakefield
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Pocm doxodnocmu cocmuHuy daem omeavbepam no8oo K ONMuMu3my

Boccranosiienue CIIpOcCa, OoTMedaeMoe MOCKOBCKHMMHA T'OCTHUHH I aAaMU
IIPAKTHUYECKH BCEX IEHOBBIX KaTeI‘OpI/Iﬁ C BECHBbI, IIO3BOJIMJIO MM KOHBEPTHPOBATb
OﬂHOHaHpaBﬂeHHblﬁ POCT KOJIMYECTBA HOYEBOK W CTOHUMOCTH pa3MEll€HUA B
yYBE€/IIMUEHHUE JOXOAHOCTH B II€EpecdueTe Ha HOMED. CpeaHHﬁ YPOBEHb AOXOJHOCTH Ha
I[OCTYHHbIﬁ HOMEDP COCTAaBUJI 110 UTOTaM IIEPBOTO IIOJIYTOANA 2016 rozga 4319 pY6, qTo
IIPAKTHUYECKH Ha 15% BBIIIE pe3yJjibTaTa aHAJIOTUYHOI'O IIepuoga 2015 roga.

Haubosiee BIleUaT/IAIONE pE3yJAbTAThl IIPOJAEMOHCTPUPOBAIA TOCTHHHUIIHI
cranzapra Luxury (24,7%), a takxke Upscale (15,9%), mpudeMm, €Cad B JIIOKCOBBIX
TOCTHHHUIAX POCT JAHHOTO ITOKa3aTesisi 00ecIeuynBaICsa 3a CUeT YBEJMUYEHHs CpeaHel
IleHbl Ha HoMep, TO B cerMeHTe Upscale — HCK/IIOUHUTESHLHO 3a CUET yBEJIUYEHUS
3arpysKH.

Cerment Economy, B KOTOpOM Bce €Ille CyIIeCTBEHHA JOJII CTaporo
"[MOCTCOBETCKOT0" HOMEPHOTO (HOH/IA, IPOAOIKAET IEMOHCTPUPOBATh OTPUIATEIHbHbIE
pesyabrarhl (-8,4% 1O CpaBHEHHIO C NPEIbIAYIINM IIEPHOJIOM), UTO, CKOpEee BCETO,
BBI3BAHO IIOMBITKOW TOCTUHHI[ JaHHOW II€HOBOM KaTerOPpUU OCTAHOBUTH OTTOK
KJIMEHTOB 3a CUET CHUKEHUS IIeHbI Ha pa3MellleHue.

REVPAR Il KB. 2015 m 1l KB. 2016 I'T. (PYB.)

Moscow average
Economy ,
: | 3562
Midscale _.
0 2000 4000 60I00 80.00 10000
m Q22016 m Q22015
Hemounux: Heeaedosanue Cushman & Wakefield

YBepeHHOe BOCCTaHOBJIEHHE CIIPOCA, OTMeYaeMOe MOCKOBCKIMU MOCTUHUIIAMU C
KOHIIa I KB. 2016 T., TO3BOJIAET MOCKOBCKUM OTeJIbepaM He TOJIbKO aKTUBHO IOBBIIIATh
rubkve Tapudbl (Bryrodas Tapudbl B OHJIAWHOBBIX CHCTEMAax IIPOJAXK, KOTOPBIE
CeroiHs 00eCIeunBaIOT BHYIINTEIHHYIO JOJII0 peaTu3yeMbIX HOMEPOB), HO U BBI3BIBAET
IIOBOJI K OINTHMHU3MY OTHOCUTEJBHO Pe3yJIbTaTOB ToAa, T.K. BTOpPOE MOJIyroAue
TPAAUIIOHHO SBJIAETCS 60JIee TPOAYKTUBHBIM C TOUKH 3PEHUS JIOXO0J0B TOCTUHUII.

B pesysbTarte, Ipu HEKOTOPOM BO3MOKHOM YBEJIMUEHHUU 3arpy3KU II0 PHIHKY B
11eJIOM, OCHOBHBIM JIPaliBEPOM pPOCTa, KaK OKUJIaeTcsl, cTaHeT mokasaTtesib ADR (8-10%
B TOJIOBOM HW3MEPEHHH), YTO OOTOHUT mnporHo3upyembiii 1[b P® cpemneromosoi
ypoBeHb UHQIAINU (5-5,5%) U BepHET TOCTUHUIIBI B 30HY pocCTa J0XOA0B. I'J1aBHBIN
BOIIPOC B TOM, MOKHO JIK KOHBEPTUPOBATh 3THU TOJIOXKUTEJIbHbIE PE3YJIbTAThl U
BBICOKHE TEMIIbl BOCCTAaHOBJIEHUs TapudOB B IIPUPOCT BBIPYUYKHU, IIPEBBIIIAIONINHN
TeMITbl THQJIAIUH B 2017 TOJTY.
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PE3YJNIbTATbI PbIHKA NO CErMEHTAM, Il KB. 2016 I'T.
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http://www.cushmanwakefield.ru/ru-ru/research-and-insight/?f={106 E1804-
AA5E-4349-82CC-CC8F62493DDg}

3arpyska oresien IleTepOypra JieToM JOCTUIJIA PEKOPAHBIX 90%

3azpysxa cocmunuy Cankm-Ilemepbypea nemom docmueaa pexopoHbix 90%,
Y8eAUHUBWIUCL, 8 CPABHEHUU C AHAAO2UYHbIM Nepuodom npowro2o 200a Ha 4,8
NPOUEHMHbBIX NYHKMA, 2080pUMCcs 8 cooobujeHuu komnaHuu JLL.

MOCKBA, 26 centsaopa — PUA HoBoctu. 3arpyska roctuHul] CaHKT-
[Terepbypra JjieTOM JOCTHIJIAa PEKOPAHBIX 90%, YBEJHMYUBIINCH B CPaBHEHHU C
QHAJIOTUYHBIM IIEPUOJOM IIPOILLIOTO roja Ha 4,8 NPOLEHTHBIX IIYHKTA, TOBOPUTCA B
cooOirennu kommnauuu JLL.

Cpenuuii Tapud (ADR) yBenuunics Ha 20%, JOCTUTHYB 3HAYEHUS 7,9 THICAUN
pybusieii, noxomHocTs Ha HOMep (RevPAR) mpubaBuia 27% — 1o 6,9 Thicadu pyoOsieH,
YTOUYHSIETCS B MaTepHaJIe.

CaMbIll 3HAYUTEJTbHBIA MPUPOCT B KOJUUYECTBE 3aHATHIX HOMEPOB B paBHEHHUU
c sietoM mporwtoro roga B Caukr-IleTepOypre 0bLT 3apUKCHPOBAH B CPETHEM IIEHOBOM
cerMeHTe, TIJie MMOKa3aTesIb YBEJIUIUICA Ha 6,5 IMPOIEHTHOTO IyHKTa. B ¢BOIO ouepenn
HAWBBICIITUN aOCOIOTHBIA MMOKa3aTeb 3arPYy3KU — 92% B CPeIHEM IO TPEM JIETHHUM
MecsAIaM — HaOJII0/Iajics B BEpXHEM IIpefiesie CPeTHErO IEHOBOTO CerMeHTa, a caMylo
HHU3KYI0 (HO, TEM He MeHee, JIOCTATOUHO BBICOKYIO) 3arpy3Ky MPOJAEMOHCTPUPOBAI
JIIOKCOBBIH cerMeHT (83%), yTOUHSIETCA B HEM.

B MockBe 3arpy3ka HoMepHOTo poH/|a cocTaBUiIa 79%, OTHOCUTEIBHO JieTa 2015
rojia poCT COCTaBUJI 5,2 MPOLIEHTHOTO ITyHKTa. CpegHuil Tapud BBIPOC HA 10% — /10 7
ThICAY pyOJIel, JOXO/THOCTh HAa HOMEDP Takke IMpubaBuiaa 10% — 10 5 ThIcAY pyOsIel,
OTMeYaeTcs B COOOIIEHNM.

YBenuueHue cpefHero Ttapuda IIPOU30ILLJI0 BO BCEX CErMEHTaX MOCKOBCKOTO
TOCTUHUYHOT'O PBIHKA, KpPOMeE CpeJHero, IleHa Ha pa3MellleHue, B KOTOPOM MoTepsija
BCero 20 py0bJieil u CHU3UIACh JI0 3,4 THICAYH PyOJsIeH, 9YTO, T0-BUAUMOMY, OOBACHAETCS
CTpeMJIEHHEM HApacTUTh 3arpy3ky. B UTOre TrOCTHHHUIIBI CpeJHEro CermMeHTa
YBEJIMUWIN CPEJHIOI JOXOJTHOCTh Ha HOMEP IIOUTH Ha 200 pybiieil, nobapisercs
B HEM.

B moMOCKOBHBIX TOCTUHUIIAX 3arpy3Ka cocTaBmiia 61%, 4TO BbIIIE MTOKA3aTesIA
JIETOM 2015 To/la Ha 14 TPOIEeHTHRIX MyHKTa. Cpeauuii Tapud BoIpoc HA 600 pyOei —
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710 5,6 ThIcAYU pyOJied, a JOXOAHOCTh HA HOMEDP BBIPOCJIA Ha 1l ThHICAUY pyOsed —
IIPUMEPHO JI0 3,5 THICAUH, COOOIIAaeTcsl B MaTepualle.

http://riarealty.ru/news_cre/20160926/407988409.html

B Cankrt-IlerepOypre cocrosuicss nmpodecCHOHAIBHBIN (GopyM s
OTeJIbEePOB U pecTopaTopoB «MCKyCCTBO roCTENNPHUHUMCTBA»

8-9 centsa6psa B CankTt-IleTepOypre cocTosicss mpodecCHOHATBHBIN GHOPYM IS
OTeJIbEPOB U pecTopaTopoB «VCKyCCTBO roCTEIpUUMCTBa». B MeponpuATHU MPUHAIU
yJacTHe OKOJIO YEThIPEXCOT IPeACTaBUTEIe PECTOPAHHOTO M TOCTUHUYHOTO OHM3Heca
Poccuu u crpan OmmkHero 3apybexkbsa. I[lomorsim opranuzoBaTh pabory ¢opyma
IIPEJICTABUTEIN BJIACTHBIX CTPYKTYp U O6m3Hec-coobiectBa Ilerepbypra u MockBbl. B
pamkax npoekta Welcome Forum otesp Park Inn ITysikoBckas cTajt IUIOIIAIKON JIJIs
PO ECCHOHAIOB PECTOPAHHOTO M TOCTUHUYHOIO OM3HEca, KOTOpble OOMEHUBAIHCH
OIIBITOM M OJITHOBPEMEHHO I10JTy4aJii HOBblE 3HAHUA.

®opym «VICKyCcCTBO TOCTENPUUMCTBAa» OOBEAUHUIJI B cebe CHEelHaJINCTOB II0
HECKOJIbKUM HAIlpaBJIEHHEM — 3TO BeAyIIHe SKCIepThl Poccum B 06J1acTu ypaByieHUs
TOCTUHUIIAMH U BJIQJIEJIBIIBI OTesIeH, KOTOPBIE MOJIEJIMIINCh COOCTBEHHBIM OIBITOM U
JlaJIi TIpaKkTHJYeckue pekoMeHzanuu. GopyM craj mosie3eH JJis CHeIUaIucTOB cepbl
MapKeTHHT U PR, a Tak:ke CBOMMU 3HAHUSAMU ITOZEJIHJINCH IPU3HAHHBIE CIEIUATICTBI
revenue management u rypy KagpoBOH MOJUTHUKU. [OCTHHHYHOE HampaBjeHHe ObLIO
PacCMOTPEHO € pa3HbIX PAKYPCOB — MMEHHO IO3TOMY (popyM-BbIcTaBKa «IICKyccTBO
TOCTENPUHUMCTBO» CTaJI MOJIE3€H KKAOMY CIEIUATIUCTY, TaK WIN HHAYe UMEIIeMy
OTHOIIIEHUE K chepe roCTENPUUMCTBA.

I[Iporpamma ¢opyma mnpeanosaraga IPOBEJIEHUE OTKPBITHIX BBICTYIIEHUH,
CEMUHAPOB, ITAHEJbHBIX JAUCKYCCUU U KPYIVIBIX CTOJIOB MO CaMbIM aKTyaJbHBIM U
ocTphIM IpobsieMaM oTpacyiu. Kakaplii U3 YeThIpeX 3aJI0B, B KOTOPBIX ITPOXOJIHIIN
BBICTYIUVIEHUsI, KYPUPOBAJIN CHENUaIbHO IIPUTJIAIIEHHbIE MOJAEPATOPbl — BeAyIHe
CIIEIUAJTACTHI OTEJIbHOU OTPaC/IH.

®opym  «VCKycCTBO  TOCTEIPUUMCTBa»  OBLI  TOPKECTBEHHO  OTKPHIT
IIpUBETCTBEHHBIMU  ciioBamu  Jleonuzma  Tapbapa, mpesugenta ®Penepanuu
pecropaTopoB u oTenbepoB CeBepo-3anana, Baguma IlpacoBa, YK «Anpsanc Oresnb
MeHemKMeHT», Bulle-Tipe3ujieHTa Pefepanuy pecTopaTopoB M OTesibepoB Poccun,
Kupunna Ilo3ausaka, 3amecTuTesis Ha4aJbHUKA OT/Esa TYPUCTCKON UH(QPPACTPYKTYPHI
komurera, Kauael fradapoBoii, MeHemkepa MO Ppa3BUTHIO OuW3HECAa KOMIIAHUU
Mikenopa, reHepaJbHOT TeXHHYECKOTO ImpaTtHepa ¢popyma, u [Isuza /luna Moppuca,
reHepaJibHOTO MeHejkepa 1o roctuHulle Park Inn by Radisson Ilynkosckas. ITocie
IIPUBETCTBEHHBIX peuell Hauvajach OCHOBHAsA II03HaBaTesbHAasA dYacth Popyma —
BBICTYIUJIEHHS CIIMKEPOB. 3a JBa JIHA mepes roctamu Popyma BBICTYHHJIM ABAJIAThH
YeThIpe SKCIIEPTA PECTOPAHHOTO OU3Heca.

MojyiepaTopaMu B 3ajlax TOCTMHUYHOTO HampaBiieHus BolcTynuan Ceprei
CkopbeHKo, reHepabHBIN aupekTop areHTcrBa DigitalWill — cexmusa «MapkTuHr»,
Bagum IlpacoB, YK «AnpsaHc Orenbr MeHemKMeHT, BUlle-Ipe3uieHT Denepanuu
PEeCcTOpaTOPOB U OTEJILEPOB — CEKIHs «YIpaByieHue», AHTOH MaTBeeB, COyUpeIuTeNb U
KoMMepueckuii aupekTtop kommaHuii Big Tree/TrustYou Russia/Frontdesk.ru —
cexmus «Ilepconan», u Cepreii Bysibp3oB, reHepanbpHbiii MeHemkep ROSSI Boutique
Hotel&SPA.

Cpenu caMbIX 3aMETHBIX BBICTYILJIEHUH, KOTOPbIe cOOpasy MOJTHbIE 3a/Ibl: Bagimm
IIpacoB «IIpuBieuenue mHBecTulnuii», Hatanbsa Ilpauyk «CeKpeTbl IPOJABUIKEHUA —
BBICIIIMU MWJIOTaX», AHatonuil ByppakoB «Revenue Management B Kpusuc: Kak
ONTHUMHU3UPOBATH I[€HOOOpPAa30BaHUE W IIOJIYYUTh OOJIbIlle JI0XOZa?», AJiekcen
UmxnukoB «Kak orenpHble IT- TEXHOJIOTUM H3MEHAT OTpAC/Jb YKe€ B OJIMKaiiliee
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BpeMs» U MHOTUe Jipyrue. Pecropannas cekiusa «®@opmyJia ycrexa» Moj, KypaTOpCTBOM
Cepres MajaxoBCKOro cCTajia HACTOAILIUM IIyT€BOAUTEJEM B MHUD PECTOPAHHOIO
O6usHeca, I7le TOCTH CMOIJIM IIOIACTh B CaMylo TYIy PecTOpaHHOro Mupa bjaropaps
pacckaszam IpUIJIAllIeHHBIX CIIUKEPOB.

ITerepOyprckuii otenb Park Inn ITysikoBckast Ha /iBa JHS CTaJI HE TOJIBKO MECTOM
JULSL TIPOBE/IEHU S OOIITUPHOM /IEJIOBOU ITPOTPAMMBI, HO M COBPEMEHHBIM BHICTABOUHBIM
IIPOCTPAHCTBOM, TJle BeAyllle IIOCTAaBIIUKU TOBApPOB U YCIYr [JId UHAYCTPUU
FOCTEIPUUMCTBA PaCCKa3aJIi O HOBUHKAX U IMOCJAEJHUX TEHACHIUAX PbIHKA.
JlerycranponHas kodeiHas 30Ha Bce JiBa IHA paboTasia /it Beex rocteir Popyma.

I[Tomumo feyioBOM 4YacTu, /Ui ydyacTHUKOB ®opyma ObLIa CIeruaaIbHO
IIOAITOTOBJIEHA OOIIMPHAs pa3BjeKaTebHas IporpaMMa — 3T0 3HaKOMCTBO ¢ CeBepHOM
CTOJIMLIE U ee JIOCTONPHUMEYATeIbHOCTSMH, YXKHH «0e3 TaJICTYKOB» C SPKUMH
KOHKypcaMH U TMpHU3aMH, a TaKKe BCE JKeJIaiIue MOTJIM YCTPOUTh i cebs
RestoRound - Typ mo pecropanam CankTt-IleTepOypra, KOTOpPBIH MpoIIes 10 CEHTAOpH,
B cy00OTY.

I[TogBoauMm wuror ¢opyma «HcCKycecTBO TOCTEIPUUMCTBA-2016» CJI0BAMH €ro
Y4aCTHUKOB:

EBrenuii IleroB, yupeauTesb pecTOPAHOB AMNOHCKONW U UTAIBAHCKONU KyXHU
«KuraraBa», pecmnyosmka Caxa, fAxyrus, ropon fAxyrck: «CpaBHHBaIO 3TO
MEPOIIPUATHE C MOCKOBCKMM aHAJIOTOM, M HAxX0>Ky MHOTO CXOJCTB. ¥ Hac B fAkyrtun
TaKHhe MEPOIPUATHUA TOXKe IIPOBOJATCA, HO HE HA TAKOM BBICOKOM YPOBHE».

Tarpana CTpuUKAKOBA, 3aMeCTUTENb T'€HepaJbHOTO AUPEKTOpPA TOCTUHUIIBI
«HoBoky3Henkas» B r. HoBokysHenk: «OdeHp BIleuaT/isieT MeEPOIPUATUE, elle U
paJiyeT, 4TO OHO OPraHM30BaHO IE€YATHBIM H3AaHHeM. Bblla Ha MHOTHUX MHOJIOOHBIX,
rae-To uMHOpMauus IOBTOpPSETCA, TJe-TO y3Hal YTO-TO HOBOe, paZa BHUJIETH
MHTEPECHBIX CIHNKEPOB, KOTOpble TOTOBBI JEJUTHCA JIMYHBIM OIBITOM. Bcerga
nHTepecHO ciaymiarh Baguma IlpacoBa, Tamapy YepHbIX, MOry cKasaTh, YTO TaKue
MepOIPUATHUSA [10JIe3HO IOCeaTh, PA3BUBATh ce0s U CBOE JIeJI0».

http://prohotel.ru/news-219745/0/

MaJsble 3aropojHble cCpeAcTBa pas3MelnieHus. bpoHUpoBaHUEe Ha
JIMCTOYKAX, HEAUHAMUYECKOe EHOOOpa3oBaHE U YeJIoBeuecKuil pakTop

O TOM, UTO IPOUCXOAUT HA PHIHKE MaJIBIX 3arOPOJIHBIX 00BEKTOB pa3MeIleHus,
O THIIOBOM IOPTPETE OT/ABIXAIOIEro, YeJoBeueckoM (paxTtope u cnenudrke pa3BUTUA
cermenta Typb6a3 Hotelier.PRO »skcrkimo3uBHO pacckazana TaTtesaHa JlndeHko,
reHepasbHbIN fupekTop Typ6asa.py.

Bsiuecnas Canoxxcruxos / Hotelier.PRO: Tarpsina, cmacubo 3a Baile BpeMs U
BO3MOXKHOCTbH IIOJIEJTUTHCSI OIIBITOM C Halled ayauTopueil. [Io MOUM mpeicTaBIeHUSIM,
OOJIBIIMHCTBO HEOOJIBIINX 3aTOPOTHBIX OOBEKTOB Pa3MeIleHUsl SIBJISIOTCA HACJIeTUEM
"coBerckoro" mpomuroro. f xopormro momui, yTo B CCCP Ha OanaHce MpaKTHYECKU
Ka)K/IOTO Tpasioo0pasyoIero mpeanpusaTus Oblia coOcTBeHHas TypbOasa il OTbIXa
COTPYAHUKOB. KTO ceroyiHsi BhICTyHaeT COOCTBEHHUKOM IOAO0OHBIX 00beKTOB? KakoBo
COOTHOIIIEHUE CTapbIX M HOBBIX 00BeKTOB? KakoB cpemHUl HOMEpPHOH (OHJ TaKUX
00BEKTOB Pa3MeEIeHU?

Tamvana Jluuenxko / Typbasa.py: Bce OOBEKTHI /I 3arOPOHOTO OT/IbIXa
MOKHO YCJIOBHO pa3/IeIUTh Ha JIBE KaTEropwu, KakKJas U3 KOTOPBIX 3aMETHO
OTJIMYaeTCs APYT OT Jipyra. IlepBas — 3TO OOBEKTHI KAMMTAJIBHOTO CTPOUTENIhCTBA. K
HUM OTHOCATCS TAaHCUOHATHI, 3aTOPOTHBIE OTETU U KIYObl. YacTh 3TUX 0O'bEKTOB OBLIN
IIOCTPOEHBI C HYyJIsI, YaCTh IIPEJICTABIAIOT cOOO IepeoOOpy/IOBaHHBIN CTapblil GOHI.

aiidacecn OO0 «Cmpoum Omenv»: akmyanbHble HO8OCMU 0415 NPOPHecCUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH

22



KonnuecTBo Takux 00OBEKTOB, KOTOPblE MBI IUIAHUPYEM OXBAaTUTh B T€UEHHE TOJla, B
Poccuu cocrapiisieT 0koJsio 500-600 enuHUIl. Ko BTOpoii rpyIie Mbl OTHOCUM TypOassbl,
06a3bl OTABIXa U KOTTEMKH, CPEAU HUX BCTPEYAIOTCS CIENUATN3UPOBAHHBIE OOBEKTHI,
OpPHEHTUPOBAHHbIE Ha OIpejejIeHHyl0 ayauTopuio. Ilo HamMM JaHHBIM, TaKUX
00BEKTOB He MeHee 3,5 Thicsd. CpeTHUIT HOMepHOU (OH/T IEPBOH IPYIIIEI OyzeT 6osiee
50 HOMEpOB, BTOPOH — He MeHee 4-5 HoMepoB. Takue mudpsbl 0OBICHIIOTCA TEM, UTO
OOJIBIIIMHCTBO TAKUX OOBEKTOB IMPECTABIISIOT COOOM JOMUKU U KOTTE/IKH.

Bsiuecnas Canoscnukos / Hotelier.PRO: TaTbsHa, KaKOB MOPTPET TUIIHMYHOTO
oTABIXalolero Ha typbase. Kto atu mtogu? Kakoi Buj OT/IbIXa OHU IPEAIOYUTAIOT?
KakoBa cpeiHsAsA CTOMMOCTD pa3MeIieHus?

Tamvana Jluueuxo / Typbasa.py: Ecium MBI TOBOPHUM O  He
CIIeIIIaTU3UPOBAHHOM, a MAacCOBOM OT/IbIXE, TO HAIIM TUIIOBbIE TOCTU — OOBIUYHBIE
JIIOJIN B BO3pacTe OT 24 JI0 40 JIET, KOTOPblE UMEIOT CPETHUN YPOBEHD J0X0/Ia U XOTST
IIPOBECTH BBIXO/IHBIE 3a TOPOJIOM. B CBsA3H ¢ 3TUM HaOJII0/IaeTCA ONpPeeIeHHBIN TPEH/I;
3aIMo0JTHSIEMOCTD 3aTOPOIHBIX 00BEKTOB Ha BHIXO/IHBIE B CE30H HanboJiee BhICOKAA. B TO
BpeMs KaK B MeXKCe30Hbe U B Oy/IHM — 3arpy3Ka HU3KasA, MHOT/AA, BooO1Ie, HyaeBasa. Co
CBOEH CTOPOHBI, MbI, KOHEUHO, CTapaeMcsl BBIIPABUTH 3Ty CHUTyaIlUl0, HO TaKas
TEeHJEeHIIUA BCe-TaKU MPUCYTCTBYET.

CpenHuii yek y Hac HeBbICOKUI. CTOMMOCTD pa3MellleH!s B CPETHEM COCTaBJISAET
3,5-4 ThICAYH PyOsiel B CyTKH. B JaHHOM ciiydae MbI TOBOPHUM O HOMEPE, IO/ KOTOPBIM
MOKET IOHUMATbhCA U KOTTEK, ¥ OJHO KOMKO-MeCTO.

FoBopuTh O uYeTKON KJIaccUPUKAIIUN HAIMMNX OOBEKTOB pa3MeIleHUs He
npuxoautcsa. C ux mpaiicaMmu paboTaTh HHOT/IA OYeHb TPY/IHO. CTOMMOCTD pa3MelleHus
MOKET PACCUUTHIBATHCH, KaK Ha KOMKO-MECTO, TAK M HA HOMeP, KOTTe>K UJIU MOoJIA0MA.
Eciu roBopuTh Bce-Taku 006 ycpeZlHeHHOH nudpe, TO Y HaC OHA COCTABJIAET JI0 4 ThICAY
py0OJiell B CyTKU 32 OMH HOMED.

Bsiuecnas CanoxcHuxose / Hotelier.PRO: B KaXJoM CerMeHTe CYII[eCTByeT
ompezieJIeHHbI KPYyr Mpo0seM, Tak Ha3blBaeMble 00Jib/mevyasnb. Ecu TroBOpUTH O
BallleM CerMeHTe, 3aKJIIOUAIOTCA JIM 3TH IMpo0JieMbl B HU3KOU J0JIt aBTOMAaTU3aIlUMH
IIPOIIECCOB WJIM B HEyMeHUH ceds mpoaaTh? MoxkeT ObITh, Oe/Ioi sABJIsieTcs IpobiiemMa
HU3KOTO KauecTBa 00cTy:kuBaHus? Ha Balll B3IJIsA/I, KAKOBBI «II€YaJIM» 3TOTO CETMEHTa
Ha CETOHANIHUN JIeHb?

Tamvana Jluuenko / Typbasa.py: Bce nepeurciienHoe Bamu, Bsadyecias, numeer
MecTo ObITh. HU3Kas aBTOMaTH3aUA JEUCTBUTEBHO ABJISIETCS OJHOM U3 MPOOJIEMHBIX
obstactedl. EMHUIBI M3 HAIIUX ITAPTHEPOB HCIOJIB3YIOT CIEIHaTIbHOE IMPOTPAMMHOE
obecrieueHre Takoe, KaK cHUCcTeMa OpOHUpPOBaHUs, He TOBOpA y»k o channel manager
JUIST CHHXPOHHU3aInu WHGPOPMAIIUKU CO BCEX CBOMX KaHAJIOB IpojaxK. /Io cux 1mop Ha
MHOTHX 00BbeKTaxX OpOHUPOBAaHUE OCyIecTBsAeTcsa B daiyie Excel, a mHOrma 1 mpocto B
amM0OapHBIX KHUTaX. OHAKO, 110 MOEMY MHEHUIO, TEHAEHITUA K YJIYUIIEeHUIO BCe-TaKU
IIPUCYTCTBYeT. MBI Bce IOHUMAEM, UYTO Uepe3 HECKOJIBKO JIeT HaIll PhIHOK JIOPacTeT 0
HCIOJIb30BAaHUS 3TUX IPOAYKTOB, U cTapaeMcsa K 3ToMy mnoArotoBuThbcsa. Co cBoen
CTOPOHBI, ceiiuac MbI (popMupyeM 0a3y 0ObEKTOB, COOUpPAEM CTaTUCTUYECKUE JaHHBIE,
4TOOBI B ITOCJIE/ICTBHE IIOHMMATh Ha KOTO OPUEHTUPOBATHCSA, C KEM HHTETPUPOBATHCS B
IIEPBYIO OUEPE/b.

Bsuecnas CanoscHuxose / Hotelier.PRO: Kak Torga oHH ce0s MPOJAIOT, €C/IU
OOJIBPIIIMHCTBO U3 HUX HE UCIIOJIB3YIOT crieruaau3uposantoe [107?
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Tamvana Jluuenxko / Typbasa.py: Kak mnpaBuio, Ha 3aropofHBIH OTABIX
KJIMEHTHI IIPUE3KAI0T U3 OJIMKANIIEero KpyImHoro HaceJIeHHOIO IyHKTa. B aToM ciydae
paboraer "capadanHoe paauo”. JlOAW OTAOXHYJIM, WM IIOHPABUJIOCh WJIH HeE
IIOHPABUJIOCh, HO IleHA CKaKeM IpHemJeMas, X OHU BEPHYJIHCh OIATh U elle
IIOCOBETOBAJIM CBOMM 3HAKOMbIM. TakuM o6pasoMm, mpojiaercss OoJibIlasg dYacThb
HOMepPOB. MHOTHe 00hEKTHI pa3MEIAIOTCs B PA3/IMYHBIX KaTajaorax TypOas, Y KOTOPhIX
MOHETH3aIUs ITPOUCXOAUT HE IO CPEeACTBAM KOMUCCUH OT OpDOHMPOBAHHsS, a OOBEKT
IIPOCTO IUIATUT KaKHe-TO JeHbIH 3a pa3MellleHHeE.

Bsuecaas CanoscHuxos / Hotelier.PRO: Kakum o6pa3oM Bl paboTaeTe ¢ HUMU?

Tamvana Jluuenxo/ Typbasa.py: Mbl UX KOHTPAKTyeM U OepeM ompesieIEHHYIO
KOMUCCHIO, BEJIb MBI IIO3UIIMOHUPYEM Ce0SI KaK CepBUC OPOHUPOBAHUA OOBEKTOB, a HE
KaK KaTajior. XOTf, MO CYyTH, MBI fABJfgeMCA TEM >Ke KaTaJIOTOM, IIPeJAOCTaBJIAA
“HPOpPMAINIO B CBOOOTHOM JIOCTYIIE.

OTmesTbHO HY?KHO CKas3aTh O MpobJieMe KadecTBa 00C/IyKHUBaHUsA. B aTOM ciydae
Mbl OPHEHTHPYEMCS Ha OT3BIBbI HAIUX KJIHNEHTOB. KOHEUHO, YacTO B OT3BIBE
IPUCYTCTBYET OIpeAeeHHbI HeratTuB, XOTA B I[eJIOM KJIHEHT OT3bIBAETCSA
ITOJIOXKUTEILHO 00 00beKTe. ITO CBA3AHO C TEM, UTO YACTO JIFOU MUIIYT OT3bIB, KOT/A
UM 4YTO-TO HE IIOHPABWJIOCh. B psAme ciydaeB 3TO MOTYT OBITh HEOIIPaBJaHHBIE
O’KUJIAHMS, KOT/Ia OT/ABIXAIOIIHE OKU/IaIN OHO, a YBUJIEJIH JPYTOE.

Bsuecaae CanoocHuxos / Hotelier.PRO: IIOHSATHO, UTO €CJIH YeJIOBEK IToexasl Ha
yCJIOBHYIO Typb6asy B yciaoBHyI0 IlleneToBKy, TO TaM YTO-TO 3Be3JHOE TpebOBaTh He
MIPUXOJIUTCA...

Tamvana Jluuenxo / Typbasa.py: Ha cerogHsIIHUHA [eHb KpalHe MaJio
00BEKTOB, KOTOPBIE JIEHCTBUTEIFHO CJIEAAT 3a CBOUM cepBUCOM. O BBICOKOM YPOBHE
00CJIy?KMBaHHUs MOXKHO TOBOPHUTH B CJIydae C OTJBIXOM BO BHOBBH ITOCTPOEHHBIX HJIN
HEJIaBHO OTPEMOHTHPOBAHHBIX OOBEKTaX, KOTOpbhIe MO3UIIUOHUPYIOT cebs Kak
3aropoJHBIN OTeIb WM Kay0. Ho IeHbI TaM JJOCTaTOYHO BBICOKHE.

B cBa3u ¢ 3TUM TOSBAAETCA PAA Ipo0JieM, Cpeaud KOTOPBIX, BO-IIEPBBIX,
HECOOTBETCTBUE II€eHbI U KauecTBa, BO-BTOPHIX, 3HAUYUTEJILHOE IIOBBIIIIEHUE II€EH B
IINKOBBIE CE30HBI, OCOOEHHO ecjiiu TOBOpUTh 0 HoBOM rozae. ¥ HEKOTOPHIX OOBHEKTOB
IleHa Ha 5TOT IEePHO/ B3JIeTaeT B TpU pa3a. Hampumep, OOBIYHBIN KOTTE/?K, KOTOPBIH B
BBIXO/THBIE CTOUT 5 ThICSAY, B HOBBIH o1 BBIMAET OKOJIO 20 THICAY PyOJIe.

Bsuecnas CanoixcHuxoe / Hotelier.PRO: JluHaMHUUYeCKOe II€eHOOOpa3oBaHUE
CErofHs B Mojie. YTPO KJIaCCHYECKOTO OTeJIbepa HAUMHAETCS C TOTO, YTO OH CMOTPHUT
STR u olieHUBAET MMO3UIUH KOHKYPEHTOB, UTOOBI OIIPEIETUThCS C IIEHOHW Ha ceroHs. f
He BIKY 371eCh IPO0JIEMbI, CKOpee, OaHAIbHYIO 3Ka{HOCTb...

Tamvana Jluuenxo / Typbasa.py: BsiuecimaB, 3T0 He coBceM IMpobJiema.
Bosbiryto yacTh cBoel Kapbephl s IIpopaboTasa B MEXKAYHAapOIHBIX TypolepaTopax
Tez Tour u Coral Travel, mosToMmy 1 MOTy cpaBHHUBaTh. B TaHHOM cilydae, HI O KaKOM
JIMHAMHYECKOM IIaKeTHPOBAHWU pedyu He ujeT. MbI IbITaTUCh A cebsl ITOHATh
3aBHCHUMOCTb, IPUBECTU K KaKOU-TO (DOpMYJIe, HO 3TO IIPOUCXOAUT Oe3 BCSIKOH JIOTHKH.

Bsuecaas CanoscHuxoe / Hotelier.PRO: HackoJIbKO YacTO BBl CTAJIKUBAETECH C
oBepOYKHMHTOM? YCJIOBHO TOBOps, yBuzen s B IllermeToBke KakoH-IMOO BapHUaHT
OT/BIXa, IOTOBOPHJICA C HUMH IO TesiepOHy, MPHUe3Kaio, a MHE TOBOPAT: "VI3BUHUTE,
HO BaIlll HoMep 3aHAT". Hacko/IbKO yacTa Takas CUTyarus?
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Tamvauna Jluuenxo / Typbasa.py: 3a NOpPOIIEAIINNA JIETHUH CE30H MBI C
0BepOYKHMHIOM HE CTOJIKHYJIUCh. BO MHOTOM s CBAI3BIBAIO 3TO C HAITUMH HEOOJIBIITUMHU
oboporamu. IIpucyTcTBOBaS OAWH CJIy4dail, HO OIISITh K€ Ha3BaTh €r0 OBEPOYKHMHIOM
Henb3s. CKopee mpocTasgd HEBHUMATEJIBHOCTh IlepcoHasia. Bompoc paspemunan
ITOJTFOOOBHO.

Ha camom nesnie Mbl cTapaeMcs IIpeypPeAUTDb MOA00OHBIE CUTYaIllH, TIOHUMAs,
YTO OBEPOYKUHT MOKET IIPOUBOUTHU B JIIOOOU MOMEHT, IOTOMY UTO OpOHHUpPYeTCs Bce Ha
smucToukax. OnATh ke Heab3s He YYUTBHIBATh TaKoM (PakToOp Kak KaJHOCTh. UTOOBI
IIpelyIIpeanuTh BO3MOKHbBIE ITPOOJIEMBI, MBI HAKAaHYHE ITPO3BAHUBAEM a[MUHHUCTPALU
BceX OOBEKTOB, Ky/la IUIAHUPYETCS 3ae3/], YTOObI JIOMOJHUTEIBHO ITPOTOBOPUTH BCE
JleTJIN.

Korza mMbI co3paBasu cepBHC, TO MedTaiu ckopee o HekoeM IT-mipoekre, rie,
0e3yCJI0BHO, IPUCYTCTBYET KJIMEHTCKas IMOAJEPIKKA MO0 TEXHHYECKUM BOIIPOCAM.
HecMmoTpst Ha cTapaHus Bce-TaKU OCTaThes B cpezie [T-kommaHuii, Ml HOHUMAeEM, UTO Y
HAC JIOJDKEeH OBITH JIOCTATOYHO CEPbE3HBIA OT/IEsI 10 paboTe C KJIMEHTAMHU C KUBBIMU
JIIObMU, C 3JKUBBIMU 003BOHAMHU, C JKUBBIMH OecelaMU.

MBI IOCTOSSHHO CTJIKHBaeMcsi ¢ IpoOJieMOl HeaKTyaJlbHOCTH IleH. [Ipuuem
3a4acTyl0 5TO IOJTBEPXKAEHUE [0 HEAaKTYyaIbHBIM IleHaM. B 3TOM ciiydae BaKHBI
YyeJsioBedeCcKre IeperoBopsl. YacTo MbI BEIXOJAMM Ha HAUAJIbHUKA 00BEKTAa U aOCOJIIOTHO
BCe BOIMPOCH! yyiakuBaeMm ¢ HuM. Cnacubo HammM HapTHEpaM, YTO OHU JIAlOT cebs
apryMeHTHPOBAaHHO y0eauTh. I'JIyXoro oTkasa ¢ UX CTOPOHHI ellle He ObLIIO.

Bsiuecnas Canoscnukos / Hotelier.PRO: TaTbsHa, Kakue OCHOBHBIE TPEH/IbI
MOZKHO BBIJIEJIUTH B 3TOM cerMeHTe? Kyia IBUKeTCs OTpaciib?

Tamvana Jluuenxo/ Typbasa.py: besycioBHO, oTpacyib pazpuBaercsi. OCHOBHOM
TPEHJT — 5TO CEMENHBIN WU JPY:KEeCKUH OTIBIX BBIXOAHOTO JIHA. Tak:ke Mbl MOXXEM
TOBOPUTH O TOM, YTO HAIlle ODOIIECTBO IOJIIOOMJIO aKTUBHBIA OT/IBIX. B CBA3U ¢ 3TUM
OOJIBIIION TOIMYJIAPHOCTHIO IOJIB3YIOTCA Typba3hl € Pa3BUTON WHQPPACTPYKTYPOH,
KOTOpBI€ TOTOBBI MPEJIOKUTh AKTUBHBIN OTABIX: OTABIX HAa BOJE, MEWHTOOJI, B BUMHUI
IIEPUOJ, — JIBIKU.

OTMeyaeTcsi pOCT MOIYJIAPHOCTH OHJIAWH-OpOHUpOBaHUs. Bee uallle MOUCKU U
IT0Z100P BapUAHTOB OT/AbIXa OCYILECTBJISIETCS He IMyTeM 'capagaHHOro paauo’, a yepes
HHTepHeT. Y HAC ITOKA ellje KOHBEPCHS He OYEHb BBICOKAs, BO MHOTOM 3TO O0bSICHSIETCS
TEeM, YTO y Hac "KOHTPAKTHHI' II0Ka He OoueHb OosibInoil. TeM He MeHee, HAIl CEPBUC
TIOJTB3YETCS GOJIBIITON MOIYJIIPHOCTHIO JIJIsSl IOMCKA BADUAHTOB OT/bIXA.

Bsuecnaas CanoscHuxoe / Hotelier.PRO: Ecjii TOBOPUTH O CJIEIYIOIIEM CE30HE,
KaKOBBI €ro IepCIeKTUBbI? by/ieT i IpUCYyTCTBOBAaTh KOHKYPEHIUA C KJIACCUUYECKUMU
3aropoAHbIMu  oTesaAMU? CMOKeT JIM OTTAHYTh KJIMEHTOB BHOBB OTKPBIBIIAACH
Typuua? KakoBa kapTuHa cJIeIyI0mero ce3oHa?

Tamvana Jluuenxko / Typbasa.py: Ilo HamuM IpOrHO3aM, KapTHHA He
n3MeHuTcs. HameTuBmiuiicss TpeHJ Ha yBeJUYeHUE IMOMYJSAPHOCTH BHYTPEHHErO
TypusMa coxpaHutcs. CeroiHa y Hac OoJibIllas YacTh OPOHUPOBAHUM MPUXOUTCA HA
epuoji 1-3 ZHdA, B OCHOBHOM 3TO 3aropofHbIe BbIe3/Ibl. 3/1eCh KOHKYDPEHIIHIO CO
cropoubl Typruu wiu Erumnra mbel He BuguM. CerogHsi 00IbIIasi 4acTh JIIO/IEH y HaC He
MMeeT BO3MOKHOCTH Ha BBIXOJIHBIE CJI€TATh KyZa-HUOYAb Ha IUISXKUA WX 3a TPAHWUILY.
ITosToMy 3Aech KOHKYPEHITUIO C 3apyOesKHbIMU HAIPaBJIEHUSMH Mbl HE BHUJIHM.
[ToaTomy s iymaro, 9To MbI OyZieM pa3BHUBaThCA.

YC10BHO TOBOPA, Y HAC OCTAETCA CETMEHT BBIXOJHOTO JIHA, HA HETO IIPUXOJUTCA
bosiee 50% OponupoBaHuii. MIHOT/Ia HaM 3BOHAT OyKBaJIbHO HaKaHyHE WU B JIEHb
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3ae3/la U CIPAIIUBAIOT O HATUUYHUU CBOOOJHBIX MECT. ITOT (PAKTOP MBI 00A3aTETBHO
yaTeM npu pa3paboTke cepBuca. Mbl OyzieM CTpEMUTHCS K TOMY, YTOOBI C/IeIaTh TAKYIO
BBIOOPKY MapTHEPOB, KOTOPbIE OYAYT TOTOBBI 10 3BOHKY ITPE/IOCTAaBUTH HOMEPA.

HemaoBaKHBIM KpHUTEpPHEM IIPU BHIOOPE Typa TaK’Ke SIBJISAETCSA PACCTOSIHHE OT
ropoyia. Hanmpumep, misa Cankt-IlerepOypra akTyaIbHBI MPEJIOKEHUSA 110 0ObEKTaM B
JlenuHrpazckodl obsractu u B Kapenun. YesoBek XoueT a00paThCcs JO MecTa Ha
MaIllHE WJIM Ha 3JIEKTPUUKeE, I03TOMY TypOasa /Jo/KHA OBITh psazioM. [[JIsT KOro-To 3TO
Takas aJlbTepHaTHBa Jadn. Kak ObI TO HU OBLJIO, TOBOPUTH O KAKOU-JIMO0 KOHKYPEHITUH
C TEepevYrCcJIeHHbIX BaMH CTOPOH B OTHOIIIEHHWM HAIlleT0 HU3KOOKJIKETHOTO CEKTOpa
II0OKAa He HPUXOJUTCHA, UYTO, 0e3yCJI0BHO, SIBJISETCA IMO3UTHUBHBIM MOMEHTOM JIJIA
CcOOCTBEHHUKOB MaJIbIX CPEJICTB 3aTOPOIHOU JIOKAIIAH.

http://hotelier.pro/index.php?option=com k2&view=item&id=1811:tourbaza&l
temid=393&acm=3069 218

IN'ocruanuyHbin kKoMILIeke “Kocmoc” orMernmsim B HoOMHHaAmuu “3a
IOBBIIIIEHHE NMPO(PECCUOHAJIPHOIO YPOBHA COTPYAHHUKOB B OpPraHH3aIUAX
ropoza” Ha KOHKypce “JIyummuii padorogaresrb MocCKBbI 20167,

9 cents16psa B /lome IlpaBurenscrBa MockBbl Ha HoBoM ApbaTe cOCTOSIIIOCH
HarpakJieHue IobeauTesiell (UHAJIBHOTO 3Tama KOHKypca “Jlyummuii paboTomaTesb
MockBbl 2016”, TMPOBOAUMOTO B paMKaX BCEpPOCCHICKOro KOoHKypca “Poccuiickas
OpraHu3aIusa BBICOKON conuasbHOU 3ddexkTuBHOCTH . Bcero Ha  KOHKypC,
CTapTOBABIINH 18 arpesis, ObLJIO TIOIAHO CBBIIIIE 250 3aBOK.

I[Io uToraMm KOHKypca TOCTHHHYHBIH KomIUlekc "Kocmoc" 3aHAM modeTHOE
BTOpOE MeCTO B HOMHUHAUWU “3a TOBBIIIEHHE MPOGECCHOHATBLHOTO YPOBHS
COTPY/IHUKOB B OpraHM3amusax ropojia”. Jlaypear MOJIydusI JUILJIOM, TOAIUCAHHBIN
MuHHCTpoM IlpaBuTesnibcTBa MOCKBBI U pyKoBoauTeseM JlemaprameHTa TpyAa u
COIIUAJIPHOM 3alllUThl HacejgeHUs ropoaa Mocksbl Biagumupom IlerpocsHowm,
MaMATHYIO Harpaay u 3HaK orymyus "Jlydmmii pabotozaresb MOCKBBI 2016".

"ToctuamuyHbll  KoMIIeke “Kocmoc” yaenser 3HAUUTEJbHOE BHHMAaHUE
COIIMAILHOM OTBETCTBEHHOCTH OH3HECa, B TOM YHCJIE peaJiM3alii MIPOTpaMM II0
OpraHU3aIui pPabOouYMx MeCT ¢ IOBBIIIEHUI0 MPO(PeCcCHOHATBPHBIX HABBIKOB U
KOMIIETEHITUH COTPYAHUKOB. MBI pajibl MOJyYUTh CTOJIb BBICOKHME Harpazbl B TaKOM
CEpbEe3HOM KOHKypCe U He coOmpaeMcsi OCTaHABJIMBATHCA Ha JocTUTrHyToM. “Kocmoc”
OyzZeT ycuImBaTh JIaHHOE HAIlpaBjieHHe B paboTe, MOTOMY UTO IJIaBHOE JJIs HAacC —
OKa3bIBATh HAWIYYIIIHE YCJIYTH B 00JIACTH TOCTEIPUUMCTBA U 3a00TUTHCS KaK O TOCTHAX,
TaK U O COTPYAHHUKAx , - OoTMeuaeT reHepaibHbIl Aupektop 'K "Kocmoc" AnHa
Kocapesa.

http://hotelier.pro/index.php?option=com_k2&view=item&id=1809:cosmos&It
emid=278&acm=3069 218
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5. IIpakmukxka, HOBUHKU U COOLIMUA MYPUCMCKO-20CMUHUUHOZ20
deaa 3a pyo6excom u e cmpanax CHI'

JIeTo yxoaur, ieHsbI B oTeiax EBponsl pactyT

KoHer jieta 03HaMeHOBaJICA IOBBINIEHHEM II€H Ha IPOKHMBAHHE B OTEJSAX BO
MHOTHX cTourax EBponbl. CoryiacHO exkeMecsiYHO ITyOITMKyeMoMy trivago.ru uHeKCy
IIeH Ha OTeJIn 0eCcCIIOPHBIM JIMJIEPOM CPEeAU €BPONEUCKUX CTOJIUI] cTajl bepiuH, r7ie
TOCTHHHUIIBI IO/IOPOXKAIU Ha 52%.

T'octn HeMeL[KOﬁ CTOJIMObI 34 pa3MelnleHue B CTAHAAPTHOM JABYXMECTHOM
HOMEpE IUIaTAT B CpEeIHEM €141, 4YTO Ha 52% BBIIIIE€ aBI'yCTOBCKOI'O ITOKa3aTeJId U Ha
14% A0POKe IIPpOIIJIOTOJHETO CeHTﬂ6pH.

B Maapue u [lapuxke 3aduKCHPOBAaHO ITOBBINIIEHNE 1IEH HA 39% 110 CPaBHEHUIO
c aBryctoM 2016-ro. CpenHsAsA IieHA 3a JIByXMECTHBIM CTaHJIAPTHBIM HOMED B 3TOM
MecsIe B croure Mcmanuu coctaBuT €117, YTO Ha 7% JIOPOXKE CEHTSOPS IPOIILIOTO
roya (€109). B Ilapmke HOYb B oTesie oOouercss B €168, u 3T0 Ha 15% JeleBye
IIPOIILIOTOTHETO CEHTSOPS.

3aduKcupoBaH B 3TOM MeCAIE OIIyTUMbINA POCT CTOMMOCTH HOMEPOB U B PuMme,
Bbproccese, BeHe, r/ie ieHbI Ha pa3dMellleHe IIPEBBIIIAIOT aBI'yCTOBCKUE ITIOKAa3aTeIu Ha
27%, 25% 1 18% COOTBETCTBEHHO.

Otenu XenbcuHkU U KreBa omycTuiu 1ieHbl Ha 7% u 8% B ceHTSOpe, U cCpeHss
CTOMMOCTh HOMEpPA B 3THX rOpojiax cocTasiseT €146 B cronune OuHIAHIUN U €56 B
Kuese.

CaMmpble oporue IeHbl Ha MPOKUBAHUE B 3TOM Mecsile B KoneHrareHe, rjie HOYb
B JIByXMECTHOM HOMepe OOXOAUTCS TrocTsIM B cpeaHeM B €212. Jloumon (€186),
CroxkrosipM (€185) u Amcrepzam (€183) npezyiararoT otestu Jopoke €180 B CYyTKH.

CamMble HU3KHE IIeHBI HA oTeu B ceHTss0pe B Codun (€56, +2%), Kuepe (€56, —
8%), benrpage (€59, 0%), MockBe (€69, +5%) u Bapmage (€70, +11%).

http://www.ratanews.ru/news/news 30092016 11.stm

3arpyska TypelnkHux oTeJied cTajia HanMeHbIneu B EBpore
B aBrycre 2016 T. 3aI10JIHAEMOCTh TYPEIKHUX TOCTUHUIL IOCTUTJIA 53,4 %.

ITo manabIM Accomuanuu orebepoB Typrum (TUROB), ato Ha 27,4% Huxe,
YyeM B aHAJIOTMYHOM II€pHOJle MPOILIOTO ToJa U CcaMbli HU3KUU IIOKa3aTeJsb
3aII0JIHAEMOCTH CPeJIu Beex oTesieil EBporbl.

C Havana roJla cpeaHsAs 3arpy3ka TypelKUX OTejied JocTuria 49,7%,
COKPATHUBIIIKCH [0 CPAaBHEHUIO C TEM K€ IIEPUOJIOM 2015 rojia Ha 21,8%.

3arpyska rocrunull Ctram0Oys1a cokparuiaach Ha 33,6%, 10 50,4%, 4TO MIPUBEJIO K
CHI’KEHUIO CTOMMOCTH ITPOKMBAaHUA: B aBrycTe OHa ObLIa B cpeaHeM Ha 32,5%
MEHBbIIIE, UeEM T'OZIOM paHee.

B AHTasibe, HeCMOTpPsA Ha POCT UHCJIa MECTHBIX TYPHCTOB, CPEAHsAs 3arpys3ka
oTeJiel coctaBuia 64,6%, CHU3UBIINCH Ha 23,2% 110 CPAaBHEHUIO C aBTyCTOM 2015 roja.

[Io uroram BOCBMU MeCAIEB CpeAHsAsS 3allOJIHAEMOCTh OLIEHUBAeTCA B 53%
(60,7% 3a TOT xKe mepuoj; 2015 rozaa). B oOieil CI0KHOCTU /10XO/ABI OTEJILEPOB
AHTaJIBU COKPATUJIUCH HA 30%.

Panee coo0Immasioch, YTO CKHUJIKA JJIsI POCCHSH B TOCTHHHIIAX AHTaJIbH Ha
CJIeIYIONTUI Ce30H COCTaBAT He MeHee 30% OT YPOBHs 1IeH 2014 roja.

http://www.arendator.ru/news/150707-

zagruzka tureckih otelej stala naimenshej v_evrope/
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Erunmer m OAd aganTUpylOT OTe/Jd IJid MHBAJAUAOB. byjaer ju 310
BOCTPEOOBAHO Y POCCUVICKHX TYPUCTOB?

MuHHCTEPCTBO MO TypusMy Erumra HauywHaeT BBOJI IIPOTPAMMBI JOCTYITHOTO
TypHu3Ma JiJIs1 UHBAJIUOB B OTEJISIX PecIryOInKu, coo0Imuao 29 ceHTA0ps u3ganue Daily
News Egypt. E€ OyayT o0si3aHBI BHEAPATH BCe CTPOSAIIUECSA OTEIHN YPOBHA 3* U BBHIIIIE.
Erumnerckue BJIaCTH CUUTAIOT, YTO 3TO MMPUBJIEUET HA KyPOPTHI HOBBIX TOCTEH.

«3arpyska oTeJiell BbIpacTeT Ha 100 % MocJie CO3/JaHMS CIEUaTbHBIX CPE/ICTB
oOCTy>KUBaHUA JJIA JOCTYIHOTO Typu3Ma, TaK Kak JIIOAA C OTPAaHUUYEHHBIMU
BO3MOKHOCTSIMU HeE IYTENIECTBYIOT B OJIMHOYKY», — 3aaBua Kamesnp AGy Asu, riaBa
Acconmanyu 1o TypucTtuueckuM uHBectuiusaM Kpacunoro mops (Red Sea Tourism
Investment Association).

I y»Ke TOCTPOEHHBIX TOCTHUHUIL MPOTrpaMMa JIOCTYITHOTO Typu3Ma He Oyjier
obs3arenpbHON. OT €€ BHeApeHUsA He OyJ/ieT 3aBUCETh OILlEHKA OTeJied, MHOTHUE U3
KOTOPBIX M TaK CEPhE3HO IMOCTPAAAIN OT TYPUCTHUYECKOTO KPU3HCA M HE MOTYT cebe
3TOTO MO3BOIUTH. HO Jja’ke B TaKOM yCEUEHHOM BH/I€ BBeJeHHE HOBOHN IPOTPaMMBbI
CIIOCOOHO YBEJIUYHUTh TYPHOTOK, B TOM 4YHcIe U3 PoccHU, CUUTAIOT SKCIEPTHI.
Paszymeercs;, mocsie Toro, kak aBuacooOieHue c Apabcekoil Pecrybimkoit Oyzer
BOCCTaHOBJIEHO.

«ITporeHT 3arpy3ku oTejiei s Obl He cTajsia obcy:kaaTh, moka Eruier emié He
OTKpbLIH. HO 5TO IMOBUTHBHAsA HOBOCTb. Y HAC 4acTO OBIBAIOT 3aIIPOCHI OT JIIOAEH C
OTPaHUYEHHBIMH BO3MOKHOCTSIMHU, KOTOPBIM TPEOYIOTCS MaHAYChl U CIIYCK K MOPIO.
Ceriuac B Erunre coOTBETCTBYIOIIUX OTeJel Majio», — pacckasana AuHa Ilojropsas,
regaupekTop «Ileraca». ITo e€ MHeHHIO, IleHbl B Erumnre AOCTYIHBI U JJIS JIIOJEH C
HEOOJIBIIIUM JIOCTATKOM.

IIpuMeuaTebHO, YTO OJAHOBPEMEHHO ¢ ErMITOM O CXOXKHUX ILIaHAX OOBSBUIN
TypUCTUUECKHe BjacTu sMmupara Pac-amp-Xaiima. Kak coob6miaer The National,
IIporpaMma II0 HapallUBaHMUIO TYPIIOTOKA Ha KypOPT BKJIIOYAeT KM pa3BUTHE
UHQPPACTPYKTYPHI 111 HHBATUIOB.

«B Poccuy MHOTO CIIOHCUPYIOIIUX OPraHU3alliii, 1 K HAaM 4acTo 00paIaTcs 110
IIOBOZYy OTeJel I UHBAJIUAOB B dMuparax. IMeHHO IUISDKHBIM OT[BIX /IJII HUX B
IIPHOPUTETE, a CIIOKOMHAasA Pac-a/1b-XaliMa JIJIs1 3TOr0 OTJIMYHO ITOIXOIUT »,

http://www.tourdom.ru/news/egipet-i-oae-adaptiruyut-oteli-dlya-
invalidov.html

dias  oOmecTtBeHHBIX TyasieToB B PecmyOsuke  KsIpreicran
HpeajararoT BBECTH KaTeropuio "'spe3agHoctu"

Jls1 0OIIIeCTBEHHBIX TyasleTOB B KbIprbi3cTaHe HEOOXOAMMO BBECTH KATETOPHIO
"sBe3gHOCTH'". C TAKUM IIPEJIJIO’KEHUEM 1 OKTAOPs, Ha opyMe IO PAa3BUTHIO TypU3Ma
BBICTYIIMJI HCIIOJTHUTEJIbHBIN JTUPEKTOp KBIPTHI3CKON accoIhaIii TypOIepaTOpOB
(KATO) Hypbek Camnapos.

OH OTMETWJI, UTO UMEHHO COCTOSTHHE TyaJeTHOU WHQPaCTPYKTYPHI SBJIAETCS
IoKa3aTeseM TypUCTHYecKol oTpacau. Ilo ero cioBaMm, IpPaBUTEIbCTBO U OU3HeEC-
COOOIIECTBO, BKJIAJIbIBasA JIEHBI'M B PA3BUTHE TYPUCTHYECKUX OOHEKTOB, UTHOPHUPYET
caMbIil HACYIIHBIN BOIIPOC JJIsI TYPUCTOB - OOII[eCTBEHHbIE TYaJIETHI.

"Y Hac pasBUBaeTCAd SKOTYPU3M U TOPHbIE TPEKH, U HA 3TUX IOIMYJIAPHBIX
MapHipyrax HeT TyajleToB. JIOXOAUT 10 TOro, 4YTO TYPUCTHl OTKA3BIBAIOTCS
OCTaHABJIUBATHCS B 3THX MecTax. [1o TyaseTHOU KyJIbType OlleHUBaeTCsA KyIbTypa Beer
cTpaHbl'. - cuntaet Camapos.
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OH OTMeTHJI, YTO TOCYZAAPCTBO JIOJI?KHO pacCMaTPUBATh OOIeCTBEHHbIE TyaJIeTh
KaKk OM3HeCc-O0BEeKThI M, COOTBETCTBEHHO, O0eCIeUnBaTh MX KA4eCTBO M CAHHUTAPHOE
COCTOSIHHE.

"TyajyieTbl CerofHs Mailo0 PEMOHTHPOBaTh, UX HYKHO IiepeobopymoBath. Ha
rOCy/IapCTBEHHOM YyPOBHE TyaJIeTHOH HWHQPPACTPYKTYPOH HHUKTO HE 3aHUMAaEeTCH.
MoO>KHO BHEIPUTb KATErophi0 "3Be3HOCTH' IO aHAJIOTUM C rocTuHuIaMmu. Ecau
BJIafiesiel] He MO’KeT 00eCIeuuTh TyasIeT OIpeeIeHHbIM KauecTBOM, HAIpUMep, HeT
MHBAJIMAHBIX KaOWH HJIM MecTa JJisd MaTrepu ¢ pebeHKOM, TO OH He HMMeeT IpaBa
TpeboBaTh 3a 3TO JAeHbI'u", - oTMeTH 1 Carapos.

http://www.vb.kg/doc/348015 dlia obshestvennyh tyaletov kr predlagaut v
vesti kategoriu zvezdnosti.html

YxkpauHckaa cnenuduka. Hrorm JerHero ce3oHa mo Opecckont
oo6s1actu. Ciaz TyproToka u mpooJeMbI OTPACJIIH.

YKpauHCKasi MHAYCTPUSA TOCTENPUHUMCTBA UMEET Te K€ COBETCKHE KOPHH, UTO U
poccUiicKasi, HO 3a MUHYBIIIHE JIECATUJIETHs HAKOIMWINCh U 3aMeTHble oTmuus. 06
UTOTax JIETHETO ce30Ha 11 OfeccKoii 06/1acTH, YKpauHCKOU crieludrKe BHYTPEHHETO
U BBE3THOTO TYypU3Ma, OTPAC/IEBBIX MMPOOIeMax U TPEHaX PAa3BUTHA B KCKJIIO3UBHOM
uaTepBbi0 Hotelier.PRO pacckazan gupekrop llenrpa Typusma "IOxkuas Jlura",
SKCIEPT TOCTUHUYHOTO Ou3Heca Pa3miib ACKepoB.

Anapen Paocos / Hotelier.PRO: /1o6psbiii fenb, ®Pasuiab! Oreabepsl U
TypoInepaTropbl TMOJABOJAAT HWTOTH JIETHEr0 Ce30Ha, IO03TOMY JAaBaiTe
IMOTOBOPUM O TOM, KaK OH IpOIIeJ Vi1 YKpauHbl, Ha npuMmepe Oxeccoit
oGsactu. UTO M3MEHWJIOCHh IO CPABHEHHIO C IMPOILIOM TIOJAOM, KAaKOBBI
TPEeHAbI O/IMKAUIIEero OyayIiero?

®azuiap AckepoB / "HOkHas Jlura": B mpomuiom rogy B aBrycTe s Hammcasl
dameTky '"I[loHaexanu", T/ie s aHAJIU3UPOBAI, IMOYEMY IPOIUIBIA Ce30H ObLT I
0/IECCKUX OTEeJIhEPOB y/IauHbIM. Ha 5T0 moBIUsIHN NATH (HAKTOPOB: OTJIOKEHHBIHN CIIPOC,
PEe3KUil poCT Kypca Aojiapa, oTcyTcTBrue KpbiMa, TpeH ], MaTPUOTHYECKOTO TypU3Ma U
Menna-a¢dext ot HazHaueHus CaakamBwiIn ryOepHatopoM obsactu. Torma s
Mpeynpexaag, 4YTO BCe OBTU MATh (PAKTOPOB B CJIEAYIONIEM TOJly II€PECTAHYT
JIeCTBOBaTh. Tak v MPOU3OIILIO.

B 2016 rosy TypucTOB B 3aBUCHMOCTH OT Pa3JINYHBIX CETMEHTOB TOCTUHUYIHOTO
PBIHKA B HAIIl PETUOH MIPHeXajio MeHbIIe Ha 10-30%.

Cefiuac s TOTOBJIKO CTaThIO IO HazBaHWEM ''He mpuexaau" W ¢ 3TOU IIEeJIbIO
00IIIaf0Ch C YIIPABJIAIOIIUMUI U BJIaJIe/IbI[aMHU OTeJIel. f KasKabli Iof IPOBOXKY BCTPEUYH
¢ orenbepamMu Ojieccoil 00J1acTH, KOTJIa IMOABOKY MTOTH IIPOIIEIIEr0 Ce30Ha WU
CTPOIO IIPOTHO3bI Ha OyAYIITHH.

Y Hac B permoHe HET CEeTEBBIX OTEeJIeH, 371eCh MPEACTABJIEHbl TaK Ha3bIBa€MbIE
He3aBHUCHMBbIE OTeJIM U MUHU-0TeIU. S 00Iaroch cO BCEMU: M C TEMH, Y KOTO OT 20
HOMEPOB, TaK U C TeMH, y KOro uUxX 300. dTo u 0as3bl oTAbixa '0e3 3Be3n’, u
TPeX3Be3/I0UHbIEe OTEJIU — B STOT JMAIla30H BXOAUT OCHOBHAs 4acTh oresiell Ojiecckoit
o0OJtacTH.

Aunapenn Pa6oB / Hotelier.PRO: B uyemM npuuymHa CHHKEHUS
TYPUCTHYECKOr'0O MOTOKAa?

®azuib AckepoB / "HOxkuas Jlura": Bo-mepBbIX, MBI IOTEPSUIN TEX YKPAUHIIEB,
KOTOpBI€ TIOCIeHIE 10-15 JIET OT/BIXAJIU 32 TPaHUIIed. B mpomwiom roy oHU penruin
IOITPpOOOBATh IyTEIIeCTBUsA M0 YKpanHe U npuexaitu B Oxeccy. OHU YBUAEH, YTO MBI
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ITIOKA HE€ COOTBETCTBYEM UX OKUIAHHUEM, U B OTOMY I'OAY Mbl UX ITIOTEPAJIH. Hx IIyrasja
HE I1€Ha, a HECOOTBETCTBUE IIE€HbI 1 KAa4YeCTBa.

Bo-BTOpBIX, MBI NOTEpPsJIM TYPUCTOB U3 XapbkoBa U JlHempolleTpoBcKa. ITO
cerMeHT "BbIlle cpefHero”. Jloporu Mexkay HAITUMU PETHOHAMU YKACHbBIE, U TYPUCTHI
pEeIlINJIN, UTO OT/BIX Y HAC HE CTOUT TAKUX KePTB. YaCTUUHO 3TOT CETMEHT 3aIOJTHUIU
OeIopyCCKUe TYPUCTHI, KOTOPHIX B 3TOM 'Oy OBLIIO B 100 pa3 O0JIbIIlE, UeEM B IIPOIILJIOM.
VIMeHHO OHU U cacjiv BTOPYIO MOJIOBUHY JIETHETO Ce30Ha.

B-tpetbux, B »3TOoM Troamy B Ojecce TMpakTUUeCKd He3aMeTeH TPEH/I
MMaTPUOTHYECKOro TypudMa. OH JJOBOJIBHO OBICTPO HMCUEpPIIa CBOM Pecypc, U 3TO ObLIO
nporHo3upyemo. IlyTelllecTBEHHUKU BCe-TaKU IIPEXKJIEe BCEro PacCUMTHIBAIOT HaA
JTOCTOUHBIN OTIBIX.

U, nHakoHen, Hauvajio Jiera ObBUIO XoJIOAHBIM. Te JIOM, KOTOPBIE OBLIN
MpUBS3aHbl K KypCy A0JUlapa, HAKOMHWJIU 3a TOJ JIEHIM M YeXaJil OT/bIXaTh 3a
TPaHUILy.

Anapenr PsaGo / Hotelier.PRO: Kak cHmKeHHEe TYpIOTOKa
OTPa3UJIOCHh HA PA3/IMUYHBIX CErMEHTAaX TOCTUHUYHOTO Ou3Heca?

B 5TOT ce30H HE3HAUUTEJIBHO BBIPOCJIO UHMCIO TYPHUCTOB B CaMOM HH3KOM
cermenTe. Te, y KOro B IIPOIILJIOM IOy COBCEM He OBLIO CPECTB: CyMeJId HAaKOIIUTh Ha
JIETHUH OT/BIX.

CpenHuil cerMeHT IPAKTHYECKH HE M3MEHWJICA, a BOT 'TOTOJIOK' BEPXHETO
CEerMeHTa CUJIBLHO OIyCTUJICS: U 10 YHUCJIy TYPHUCTOB, U 110 CPETHEMY Y€Ky, KOTOPBIN OHU
MorJu cebe M03BOJIUTH. Eci B MpOLLIOM rofly TOCTH IUIATUIIN 32 HOMeDP $100 B /IeHb,
TO B 9TOM T'O/ly TaKUX OBLJIIO OUYE€HB MAJIO.

B nmpouwtom rogy OOJBIIMHCTBO OTesleld 00J1acTU BBILILJIO HAa 3arpy3Ky CBBIIIE
80% k 20-25 UIOHA, U yKe C 5 UI0JA JI0 30 aBrycTa TaKON YPOBEHb 3arpy3KHU JiepKajcs
y Bcex. B aTOM rojy otesi B MacCOBOM IOPSJIKE BBIIIUIN Ha 3arpy3Ky 80% TOJIBKO K 10-
15 U105, a TIUK 3arpy3Ku (BhIIIe 80%) 3aKOHUMIICA K 20 aBryCTa.

HOTepH 30 I[Hefl BBICOKOT'O CE30HA — 9TO OYE€HDb CYIIIECTBEHHO.

Anapenn PacosB / Hotelier.PRO: Kakue ypoku HU3BJIEKJIH OTEJIbEPHI
perunoHa m3 3TOro ce3oHa? CTouT JU KAaTh KaKHUX-TO II€EpeMEeH B ILIaHe
yJIy4qilleHuAa cepBuca?

®aszuip AckepoB / "HOxkHas Jlura": UYToOBI HAIIU OTEIbePhl U3BJIEKIN KaKHe-TO
YPOKH, CUTyalusi JIOJDKHA OBITH Xy»Ke B JIBa pasza. B aTom roay ObLIO XyKe, UeEM B
IIPOIIJIOM, HO eIlle HeIJI0XO.

ToyibKO HEeOOJIbIIIASA YACTh OTEJILEPOB cJeJiasia IIpaBUJIbHbIE BBIBOJAbI U OKUIAIOT
I[a]leeﬁH.[eI‘o yXyAlieHusda CUTyalluu. Onu YXKe ceruac 3aAyMbIBAIOTCA HA/Zl YIYUIII€EHHE
HOMEPHOTI'O (I)OHI[a, HOI[6OPOM HOBOI'O II€pCOHaJIa, BBE€ACHHEM KAKHX-TO HOBBIX
CEPBUCHBIX MOMEHTOB. OI[HaI{O TaKHNX MEHbIIIE 5%. bospimHCTBO pacCuuThIBAET HA TO,
YTO IIOBTOPHUTCA yCIIEX 2015 roja.

Anapen Pa6os / Hotelier.PRO: B kakoM COCTOSHUY HAXOJUTCH BaIll
HOMepHOM (oHA? MHOro Ji CTapbIX COBETCKHX O0BbeKTOB? HackoJbko
AKTHBHO MHBECTHUPYIOT B OOHOBJICHHUE OTeJIeH?

®azuinp AckepoB / "HOxuas Jlura": CoBerckoro HoMepHOro ¢oHJIa y Hac
ocTrajioch MeHee 20%, 0oJibIIasi YacTh HOMepHOro (oHzia chopMupoBajiach B Havaje
2000-X, A0 2012 rojAa, Korjga YkpanHa roropuiack Kk yuemnuonaty UEFA Euro 2012.
1o 60-70% HoMmepHoro dounza. M eme 10-15% HOMepHOTro (OHAA BBEAEHBI B
rrocsiesiHre roabl. COOTBETCTBEHHO HOMEPA, BBE/IEHHBIE B HaUaje 2000-X, yKe TpeOyIoT
peMOHTa u 0OHOBJIEHUS, HAIIPUMED, 3aMEHBI TeX JKe TEJIEBU30POB, KpDOBAaTEH U T.I.
Howmepa, oTkpseIBIIHECA B IOCJAEHUE TOABI, JOCTATOYHO XOPOIIEro YpOBHA U
y>Ke 0oJiee-MeHee COOTBETCTBYIOT YPOBHIO JIBYX-TpeX ''3Be3 .
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Celtuac BJIOXKeHUs B TOCTUHHYHYIO HH/IyCTpHIo Ha 80% Je1aioT Te, KTO paboTaeT
B 9TOU cdepe. YMEeHBIINICA UHBECTUIIMOHHON ITOTOK OT YMHOBHUKOB. PaHbllle 14 HUX
3TO OBLJI pacIpoCTpPaHEHHBIH cII0co0 BJIOXKeHUA cpe/icTB. Termepb OHU y>Ke He MOTYT
JleJIaTh 5TO TaK IPOCTO U OTKPBITO.

CepbeBHbIX HMHOCTPAHHBIX I/IHBeCTI/IHI/Iﬁ B TOCTUHUYHBIA OM3HeC ceryac HET, U,
AyMmalo, B Oosmzkamme 1-2 roga He 6YI[eT. Mo2kHO B 3TOM OTHOIIIEHUH paCCJIa6I/ITI)CH u
pacCUUTbhIBATh TOJIBKO HA BHYTPEHHET'O MHBECTOPA.

Anapeu Pacos / Hotelier.PRO: KauecTBO mepcoHa/sia — G0oJIbHasA TeMa
JIUIS1 POCCUMCKUX OTeIbepoB. Kak o0cToaT meJsa y Bac?

®asup AckepoB / "HOxkuas Jlura": CuTyanmusi aHaJOTUYHAsA. BOJIBITMHCTBO
OTEeJIbEPOB, U3 TeX, C KeM 5 PasroBapvBaJl, T'OTOBbI IUIATUTh OOJIbIlIE, HO HET
COTPYHUKOB, KOTOPBIE COOTBETCTBYIOT HY>KHBIM TPEOOBaAHUIM.

Jlpyras mpo0Osiema: y HacC O4eHb BbICOKas ce30HHOCTh. B Ojecckoil obiactu —
Ce30H JJIUTCA 3-4 Mecsll, a OTeJbepbl elle He TOTOBBl K JJIUTEJTbHBIM
B3aMMOOTHOIIIEHUAM C OOydeHHBIM IepcoHasioM. B I'perum, rae ce3oH jmTca 6
MecsIIIeB, IEPBbIE MOJITO/IA 3aPIUIATY COTPY/IHUKY IUIATUT OTEIhEDP, 2 BTOPYIO IIOJIOBUHY
— rocyzapctBo. Ham, KoHEUHO, Takoe U He CHUJIOCH.

B TeueHme ce3oHa COTPYAHHUK YUYHUTCA, a OTEJIbEP Ha CJ'IeI[y}OIl[I/Iﬁ o, BMECTO
TOTO, YTOOBI IIpoOaBaHCHUPOBATDb €TI0 pa60Ty WIN IIOAHATDH 3apIliaTy, IIPEAIIOUTET B3ATH
TOT'0, KOMY MOXHO IIVIaTUTb MEHBbIIIE. Eme I1apa TaKuX CE€30HOB, KOrJa roCTu 6y2[yT
YXOAUTDb HE N3-3a MAaTE€PUAJIbHOT'O COCTOAHNA OTEJIA, a YPOBHA IIEPCOHAJIA, 1 OTEJIbEPHI
3alyMaloTCAd, 4TO IIPOCTO IIOCTPOUTDH XOpOIHI/Iﬁ oTe/JIb HeJOCTaTO4YHO, a HeO6XOI[I/IMO
€le NHBECTUPOBATL B IIEPCOHAJI.

Eme omHa oueHpb Oosblliast mpoOjieMa B TOM, UTO TOCTH HeTpPeOOBaTEIbHBI K
CEpBUCY M MHOTO€ NpOLIAIT OTeqto. HemaBHUU NpUMeEDP: UYeIOBEK MpoYesa Kydy
HETaTUBHBIX OT3BIBOB 00 OTeJIe, MoeXasl Ty/ia U ObLI YAUBJIEH IJIOXHUM CEPBHUCOM.

Ha ceszonnbple paboTel B Opecckyio 00JiacTh TpHe3KaeT IMPAKTHIECKH BCs
Ykpauna. Eciu 0 2014 roga mpues;kajl B OCHOBHOM IepcoHas u3 lleHTpasibHOU
3anazHOUM YKpawHbI, TO ceiduac cTajo OoJibllle mepcoHasa u3 BocTouHo# YKpawHBI,
KOTOPBIU paHbIIle €311 Ha 3apaboTku B Kpbim.

Y Hac HeT Takux mpobsieM, Kak B Poccuu, r/ie mepcoHas mpuesKaeT U3 JPYTUX
crpaH. Ilepconan Ha 99% wMectHbIi. Bojlee TOro, B 3TOM ToAy MHOTHE OTeJH,
IBITAIOIIMECS COOTBETCTBOBATh TPEX3BE3/IOYHOMY YPOBHIO, HMEJIH Ha PeCeIIrH
QHTJIOA3BIYHBIN IIEPCOHA — 3TO CTAHOBUTCSA XOPOIIIEN TPaIUITHEH.

Anapenn Paco / Hotelier.PRO: Y Hammx cTpaH OJZUHAKOBBIE
npoodJjeMsbl NPO@PecCHOHATIBPHOIO O00pa3oBaHHUA: KaK BBI OIleHUBaeTe
MOJIOJABIX CIIeUATIUCTOB?

®asuip AckepoB / "HOknHas Jlura": Korma s paboTays ympaBJISIIOIIUM OTEJIA
"Hemo" y MeHsI Bce BpeMs CTOsiIa ITpobsieMa Habopa IepcoHasa. Ko MHe IpuXouin
BBIMYCKHUKK (pakysipTeTa "TOCTHHUYHO-PECTOPAHHOTO OM3Heca", KOTOphIE HEe 3HAJIH,
KaK IIPaBIJIBHO 3aWTH B HOMEP. 37eCh Mbl KOHEUHO YCTYIIaeM JIIOOBIM aBCTPHUUCKHM,
IIIBEMIIADCKUM U ITOJIbCKUM YYeOHBIM 3aBeleHUsIM, KOTOpPbIE€ TOTOBAT Kajphbl JIfA
TOCTHHHUYHOTO OM3Heca.

dakTHyeCKH BO BCel YKpawHe OCTaJOCh JIMIIb JiBa y4eOHBIX 3aBeleHU,
OPHEHTHUPOBAHHBIX HAa TYpHU3M, y KOTOPBIX €CTh CBOSI OTesjbHas 0aza. B Omecce mo
HaIpaBJIeHUI0 TOCTUHHUYHO-PECTOPAaHHOro Ou3Heca paboTaeT 4 By3a, oOIIee
KOJIMYECTBO CTYZAEHTOB — O0JIee 4 THIC.

I[Ipu sTOM BO BCeX BTHX By3axX HET HH OJIHOTO IIPENO/JAaBaTeNII C OIBITOM
yIpaBjeHUsA OTeseM WiIN pecTopaHoM. C 3TO HAUMHAIOTCSA Bee TpobsieMbl. [ToaTOMy MBI
B Ozecce 3amyCTHIM TaKOW TPEH/I: YIPABJIAIOIINE OTEJSIMU U PEeCTOpaHAMHU YUTAIOT
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JIEKIIUU B By3axX. Ham jierde roToBUTH CTY/IEHTOB B CT€HAX By3a, YeM IOTOM IIOJIy4aTh
HeOOy4YEeHHBIN ITePCOHAJT.

JIpyroii HeraTUBHBIN (PAKTOP — 3TO HECOOTBETCTBHE 3aPILIATHBIX OXKHIAHUM,
TOMY UTO TOTOBBI IUIATUTH OTebepbl. OTHAKO, /IeJI0O HE B TOM, YTO OTEJIbEPHI HE XOTAT
IUIATUTh MHOTO, ITIPOCTO HOBBIE COTPY/IHUKU HE TOTOBBI K BBHIIIOJTHEHUIO ITOCTABIEHHBIX
3ajad.

U, nakonern, crienududeckuii 1y Oxecchbl GaKTOp — BO3MOKHOCTh YUTH B MOPE.
Xopomuii TepcoHaT BCET/Ia MOKET YUTH B PeHChl, paboTaTh HA 3apyOesKHBIX KypOPTax.
ThI TOTOBUIIIL XOPOIIETO aJMHHHCTPATOPA CTOMKHU PECENIIH, HO KaK TOJIPKO Y HEro
MOSIBJISIETCSA BO3MOXKHOCTD ITO€XaTh 32 pyOek u 3apabaThiBaTh $1000-1200 B MECSII, ThI
€ro y:Ke He yJep:KHUIlb. ITO 0COOEHHO CTaJI0 3aMETHO B 2014-2015 T'ojly, KOIJ/Ia BEIPOC
Kypc ZloJiiapa.

Anapen PaGos / Hotelier.PRO: Kakue nmepemeHnsl, Ha Bamr B3riazn,
CTOUT OXHUAATH cjaeaymuMm JeroM? I kakoBbl TpeHAbI Ha 0oJiee
JJINTEJbHbIE CPOKU?

®azunp AckepoB / "IOxmas Jlura": IIpexxme Bcero, IMPOTHO3UPYIO, UTO
KOJIMYECTBO TypHuCTOB B OJ1eccKoii 06J1aCTH YMEHBIIUTCSA Ha 5-10%. IleHbI He BBIPACTYT,
a CpeHUU YeK OCTAaHEeTCS Ha yPOBHE 3TOTO Trojia, YTO ObI HU MPOUCXOUIIO C KypcoM
mosutapa. I'pUBHEBBIE OKUJIAHUS TOCTEH OYyyT COOTBETCTBOBATh YPOBHIO 2015 Toja.
CaMbIlf MacCcOBBIH TYypHUCT Oy/ieT B cerMeHTe $15-$40 3a HOMeD.

Oxuaercs CyIIECTBEHHOE yBEJIMUEHHE YHCJla 66JIOpYCCKI/IX TYPHUCTOB. I[YMaIO,
YTO B CJIEAYIOINEM 'Oy MX YHCJIO BBIPDACTET €Il€ B 2-2,5 pa3a.

Anapeu Paocos / Hotelier.PRO: B uem npuunHa Takod NOIYJIAPHOCTH
peruoHa ist 6eJJOpPyCCKUX rocrem?

®azuiap AckepoB / "IOxkuas Jlura: Tyt nmelictByer Tpu (akrtopa. Bo-mepBbix,
ceituac u3 benopyccun B KpbhIM exaTh crajio Ha JBa JIHS J0JIbllle. BO-BTOPBIX,
HEIpe/IcKa3yeMOCTh CHTyanuu Ha KepueHCKOH mepemnpaBe, HEM3BECTHO CKOJIBKO
BpEMEHU TPUIETCS JK/IaTh. B-TpeThUX, B KAKON-TO MOMEHT 6€JI0pPYChl ITOUyBCTBOBAJIH,
4yTO YKpanHa UM OJIMIKe IT0 MHOTUM (haKTOpaM.

KonnuecTBo 6e10pycCKUX TYPHUCTOB, KOTOPBIE celyac IMPUE3IKalT B CTPaHy U
KOHKpPeTHO B O7ieccKyio 00J1acTh, He MPEBBIIIAET TOTO, YTO OBLIO /10 BOWHBI HA BOCTOKE
YxpauHbl, HO U3MEHWJICA XapakTep Typnoroka. Eciu 10 2014 roza k¥ HaM Ha 90%
MIpUE3KAIIN OPTAaHU30BaHHbIE TYPUCTUUYECKHE TPYIIBI, TO ceiuyac 80% OemopyccKkux
TYPUCTOB — HHAUBU/IyaJIbl HA CBOMX aBTOMOOHMJISAX. ITO UMEHHO T€, KTO PaHbIIIE €3/
oTABIXaTh B KpbIMm.

Jlo 2014 roga unciao 6es0opycoB, MPHUE3KAOIIUX B YKpanHy, ObLJIO 0K0JIO 800
TBHIC., [I0 UTOTAM 3TOTO TOZA, AyMalo, OyAET OKOJ0 200 Thic. Vcxonsa m3 3TOro, Hac
3azlava K 2020 rojy npuHATh B Ojieccoit o6s1actu 1 MuTH 6€JI0pyCCKUX TYPHUCTOB.

Anapenn Psa6oB / Hotelier.PRO: A uro HacueTr TypHUCTOB U3 JPYTHUX
CcTpaH, HAIpUMep, u3 Tou ke EBponbi?

EcTbh TpeHs, KOTOpPBIM MOKAa HE BJIUSAET HA OOIUHM TYpPHOTOK: Y HAC HAYMHAET
MOABJATHCA TypucCT U3 Bocrounoit EBponbl.

JIJisT 4eXOB U IIOJIIKOB MbI CTAHOBHUMCS OJIFKAUIIIMM 0€30MacHBIM TEILIBIM
MopeM. KuTesu 3THX CTpaH yKe MOHUMAIOT, YTO KOH(MJIMKT Ha BOCTOKE YKPAWHBI OT
Hac Jlaleko. A BOT dpaHIy3bl U aHIVIMYaHE IOKa ellle CUUTAIOT YKpauHy OJHOU
MaJIeHbKOI 00J1aCThIO U YBEPEHBI, UTO JIOHEIIK HAXOAUTCA OT Hac B 10-15 KMJIOMETpaXx.

B sTom roay ObL1 3aMeTeH TyprnoTok u3 IIpubanTtuku. /[ymaro, 4TO 3TO TOXKeE
Oyzmer TpeHAOM, TeM Oosiee, uyTo u3 Opecchl OTKPBUINCH XOpOIIHEe OI0KETHbIE
aBUaperchl B IPHOAJTHUCKHE CTpaHbl. HauywHAIOT NIpHe3’kKaTh PYCCKOSA3bIUHBIE
MpUuOAIIThI, KOTOPHIE PaHbIIlEe OTAbIXaIU B KpbIMy. OTO O4YeHb HHTEPECHBIN CETMEHT, C
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KOTOPBIM HaZl0 paboTarh. [J1aBHOE, UTO UX JIETKO MOJIYYUTh, IIPOCTO JAAB IOHATH, UTO
MBI €CTb.

U o 3amavax Ha Oyzayliee — MPUMEPHO /10 2025 roga. Mbl xoTenu 661 paboTaTh
Ha/l IpUBJIEYEHNEM MOJIOZI€’KU €BPOIEUCKUX CTPaH, Y KOTOPBIX HET CBOEro TEILJIOTO
Mops. Ato 'epmanus, sto [Ipubantuka, 3To CkaHaAUHABUS.

http://hotelier.pro/tourizm/item/1850-odessa/1850-odessa
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6. HosuMku, npakmuka u Memoouku 011 0measbepos

Otenbubii FAQ. 10 crmoco6oB yayumuth pedTHHr Ha TripAdvisor.
KauyecTBO, HOBU3HA Y KOJIUYECTBO. OT HIOKOJIAJKH 10 IEHOO0Opa3oBaHUA.

COoTHU OTeJIhePOB TOBOPAT, UTO OT3bIBBI HA TripAdvisor oueHb BaXKHBI JJI UX
O6usHeca. 11 camblii YacThIi BOMNPOC, KOTOPBIM OHU 3aJIal0T "KaK YJIyJIIUTHh CBOE
pamxxupoBaHue?" IIpesicrasiseM 10 ciocoO0B, TOMOTAIOIINX TOCTUKEHUIO STOH IIesIu.

Bo-nepBbIx, HAZI0 TOHATH, KaK paboTaeT aJIrOpUTM paH:kupoBaHus TripAdvisor.
KauecTBO, HOBM3HA ¥ KOJIMYECTBO — TpU KJIIOUEBBIX (pakTopa, KOTOpbIE
B3aMMO/IEHCTBYsI, ONIPEIEJIAIOT Ballle MECTO B pedTHHTE. 1 BOT 10 c1tocoO0B MOMPABUTH
CBOeE I0JI0JKeHUe WU iaXke B300paThcA Ha BEPIIUHY.

1. [IpegocTaBbTe YHUKAIBHBIA CEPBUC

Barmu »kecThl He 00s3aHBI OBITH IIEJIPHIMU, HO BCE 3TO — MaJIEHbKUE JE€TaJIH,
KOTOpble BJIHSIOT Ha HAcTpoeHWe TocTsA. Hampumep, ocrapiass HeOOJBIIYIO
IIPUBETCTBEHHYIO 3aIHCKYy, TOJIOKUTE PAAOM IUIUTKY XOPOIIEro IOKO0Jaja. 'ocTio
OyAeT MPHUSTHO.

2. ByapTe BepHBI cCBOeMy OpeH/1y

ITomHuwuTe, KTO BBI. He Hazo "pasmyBaTh mieku", SICHO IIPEACTAB/IANTE, YTO HECET
Barm OpeH;1. V1 3TO HaCTpOEeHUE IePEIaCTCs BAIlIIM T'OCTSIM.

3. byzipTe yecTHBI

He obermariTe rocTsm, TOTO, UYTO BBl HE MOXKETeE AaTh. JIydIre ObITh YECTHBIM, YEM
IT000eIaTh, a 3aTeM pa3odyapoBarh. HeokugaHHbBIE JOTOJHUTEIbHBIE COOPHI HUKOTO
He 00pajayroT, Tak ybenuTech B TOM, IIpOIiecC OPOHUPOBAHUA OyeT IIpo3padyeH U He
OepuTe JIUITHUX JIEHET, KOT/]a TOCTH YK€ BCEJIUIINCH.

4. Mobunusyite KOMaHay

Ybemutech, UTO BCe OTJENbl BOBJIEYEHbI B  CO3/[aHHE  KYJIBTYPBHI,
OPHEHTHPOBAHHOI Ha rocTs. BhI MOYYBCTBYeTe pa3HUILy B HACTPOEHUU U Pe3yJIbTaTax,
KOT7/]a BCE COTPYITHUKH BaIIIEro OTeJist OyAyT IapUTh TOCTIO PAZ[OCTh.

5. CobOstromariTe 6basaHc IIEHBI U KauecTBa

I'smaBHAs oTpuiareabHass TeMa 0030pDOB — HECOOTBETCTBHE IIEHBI M KadyecTBa.
YTOOBI 3TO HCIIPABUTb, IIPEJIJIOKUTE IOTIOJTHUTEIbHBIE OecriaTHbie yeayru: Wi-Fi win
anrpeu HoMmepa.

6. PaboTaiiTe ¢ yI0BOJIBCTBHEM KaK/IbIH JI€HD

HaiimuTe 1I03UTHBHBIX KOMMYHI/IKa6eJIbeIX COTPYAHHUKOB U Y6eZII/ITe HuX B TOM,
4TO BCE€ OHHU U BCE Balll1 'OCTH — O HA OoJIbIIast APY>KHaA CEMbA B BallleM JTIOME.

7. Pacmnpre BO3MOXHOCTH BalllX COTPYAHUKOB

O6y‘-II/ITe u MOTHBHPYﬁTe IIeEpCOHAJI TakK, YyTOOBI OHH CUUTAJIU BO3MOXKHBIM
peniaTb JII00BIE BOIIPOCHI, IIPpEXJI€ YEM OHU IIPEBPATATCA B HETaTUBHBIE OT3bIBHI. Ecan
3TO BO3MOXKHO, z[aﬁTe UM JOIIOJTHUTEJ/IbHBIE IIOJIHOMOYHA peENIaTb HpO6JIeMbI oes
HeO6XOI[I/IMOCTI/I COBETOBATHCA CO CTapUIMMU MEHEIKEPAMMU.

8. YMeHbIINTE KOJIUUEeCTBO HETaTUBHBIX OT3bIBOB

OauH u3 crocoOOB yMEHBIIUTh KOJUYECTBO HETaTHUBHBIX OT3hIBOB B CeTu —
ompoc Ha Mecre. MHOTHE OTeJIbepPhl CTAJIKHUBAIOTCA C TEM, UTO T'OCTH HEIOBOJILHBI
KaKHUM-TO cepBHUCOM. IIpoBojiuTe OIPOCHI, 3TH Pe3yJIbTAaThl IIOMOTYT BaM HCIIPAaBUTh
CUTYyaIlHIo, II0KA TOCTh HE BhIEXaJI.

9. CiymiaiiTe CBOUX rocTei

Ananu3z JAaHHBIX OHJIATH-OT3bIBOB U OIIPOCOB YPOBHA YJAOBJIETBOPEHHOCTHU
rocrteil 00s13aTeJIbPHO JACT MHOTO IOJIe3HONM WHpopManuu. Ype3BbIYaHO BayKHO
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CIyIIaTh CBOMX TOCTEH, YTOOBI cjieslaTh WX NpeObiBaHHMEe KOMQOPTHBIM, a 3a0HO
ITIOBBICUTH CBON YPOBEHb.

10. [ToomipsiiTe rocTei OCTaBIATH 0630PBI

OOyunTe IEPCOHAI, TOOMIPSATH TOCTEN OCTABIATh B CeTu 0030pbI, HATIPUMEP, BO
BpeMs Bbie3zia. Co CBOEH 7K€ CTOPOHBI OTEJIM MOTYT 3aPETUCTPUPOBATHCA B IIPOTpaMMe
TripAdvisor Review Collection.

http://hotelier.pro/index.php?option=com k2&view=item&id=1825:rating&Ite

mid=281&acm=3069 218

IHG: Konuenmusa otkpsiToro jooou Holiday Inn. Kak Open Space
MEHAET BOCIIPUATHE Y IPUHOCUT NPHUObLITH

JIss MUPOBOM WHYCTPHH TOCTEIPHUMMCTBA HACTYIHJIA dpa PagUuKaIbHbIX
mepemMeH. MesKIyHapoaHble OpeH/Ibl MEHAIOT IPUBBIYHbBIE TIOIX0/IbI K AU3aHHY OTesek
U 3aHOBO (POPMHUPYIOT MPOCTPAHCTBO BHYTPU TOCTUHHUIL. O HOBOHW KOHIIENI[UHN
TOCTHHUYHOTO 10001 B oTesisx openaa Holiday Inn pemakmuu Hotelier.PRO pacckasan
IUPEKTOp Mo crparernueckoMmy pasButuio InterContinental Hotels Group (IHG) B
Poccun, CHT', [Ipubantuke u CkanauHaBuu Anekcedl KopoOKuH.

IIpodeccronasaM TOCTHHUYHON WH/TyCTPUH XOPOIIIO U3BECTHO, UTO ITyOJIMIHBIE
30HBI B TOCTUHHUIE — OJHU U3 HanMMeHee BOCTpeOOBaHHBIX. K MX YHCIIy OTHOCHUTCS U
pecTopaH, MPHUHOCIIIUN OTEe0 MeHbIe Bcero moxoza. bpena Holiday Inn roma Tpu
Hazaj mepedOopMaTUPOBAJ CBOU ITOAXOJ K IIAHWPOBAHUIO OOINECTBEHHBIX 30H, B
yactHocTH J1060u. HazBanme ¢popmarta "OTKpbITOE J10601" roBOPUT camo 3a ceds. OHO
O3HAYaeT, YTO BCe IUIOIIA/IM, KOTOpPhIE €CTh B MyOJUYHBIX 30HAX, CBA3AHBI MEKIY
co0O¥ 1 IJIAaBHO IIEPETEKAOT PYT B JIpyTa.

MbI npoBesud HCCAeAOBAHUE U YBUENU, UTO TEHJIEHIIUsA CErOAHSAIIHEero IHSA
3aKJIFOYAETCA B TOM, UTO U Ha paboTe, U JOMa JIFOAU MPEIIIOUYNTAIOT OTKPBIThIE, THOKIE
npoctpaHcTBa. MHorue oguckl npespatuwianchk B OpenSpace, HOBble (pOpPMAaThI KUJIbS
3a4acTyIO MIPEJICTABJIAIOT COOOU CTY/INI0, B KOTOPOU COBMEIIEHbI 30HBI IIPHeMa MUIIHN U
TOCTHUHO.

OTKpbhITOE JIOOOU MMOCTPOEHO HA TeX Ke MpuHNuax — B otesisax Holiday Inn oHo
oObeINHAET PECEMITH, pecTopaH, 6ap, Kade, 30Hy HACTOJIBHBIX UTP, JIAYH/XK-30HY U

Ipouee.

HacTonsHbii
®yT60n / Urpsi

Media Lounge ap

] Holiday Inn

Ms1 BUAUM, UTO pabouuii rpaduK HAIIMX TOCTEH He CTPOUTCH MO HMPUBBIYHOI
cxeme 'c JIeBATH 70 IIecTu"'. ITO JIIOAU, KOTOPbIEe 3a4acTyi paboTaloT U3 J0Ma,
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KOMIIaHWU TIEPEBOJAT UX Ha ¢puitaHc. [ToaTomy 31ech paboraer "addekt Starbucks"” —
OYeHb YCIENTHOTO B 5TOM CMBICJE IPOEKTa, KOTOPOEe CTAJI0 MECTOM COIMATIHLHOTO
npuTsokeHusa. I[loceTutesnm MOTYT B3ATh OJIMH Kode U cuzeTh B KodeliHe TpU yaca —
YUTaTh KHIKKY, OOIIAThCSA €O 3HAKOMBIMH, IIPOBOAUTH OusHec-BcTpeuu. ToT ke
IIPUHIINII JIE?KUT U B OCHOBE HAIIIMX O0OIIECTBEHHBIX IPOCTPAHCTB.

IIpu sTOoM Js1066M — 3TO HE OJHO OTKPBITOE IMPOCTPAHCTBO, OHO pa3/esIeHO
Pa3JIMYHBIMUA THUIIAMU MeOeJiu, MOJICBETKOU, KOTOpas MEHSETCA B 3aBUCHMOCTH OT
BpemMeHH cyToK. OCHOBHasI Ujies1 B TOM, UTO YeJOBEK MOXKET CJieJiaTh 3aKa3 B Oape,
JlaJibIlie TIOWTH B JIAYH/I?K-30HY WJIM B PECTOpPAaH — MOJIHAsA cBoOO/a IepeMelleHus U,
4TO HEMaJIOBAKHO, €IUHOE MEHIO, KOTOPOE JIeUCTBYET HA BCEU 3TOM TEPPUTOPHUHU.
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OTtkpeITOe J1060u crasio craHzapToM s Openza Holiday Inn, u Bce Hamm
TOCTUHUITBI 00s3aHbI MEPENUTH Ha HEro K 2020 roay. Ha cerofgHAmHUN JieHb OoJiee
mosoBuHbl EBpomnerickoro moptdens rocruHun Holiday Inn yke aubo mpoBein
PEHOBaIHIO, JIN00 3aUKCUPOBAIU JIaThl peHOBalu. HeKoTOophIe OTeNH yKe TepenuTi
Ha 3TOT popMar, U Mbl HAUWHAEM IIOJIy4YaTh IepBble Pe3yabTaThl — IO (PUHAHCOBHIM
[I0Ka3aTeJIsIM U PeaKIuU TOCTeu.

Tak, HampuMmep, pe3yJbTaThl OIIpOCa TOCTEH B ToCTHHUIAX [‘epmaHuUH,
BesmmmkoOputannu u Typruu roBOpPSIT O TOM, YTO IIOCJIE U3MEHEHHsS 30HBI JIOOOU
IMoOMeHsIoch Bee Bocupusatve 6penma Holiday Inn. B aAByx OpHUTaHCKUX TOCTUHHUIIAX,
re Mbl IIPOBEJN HCCJIEOBAHUsA, BOCHpHATHE OpeHa I0ocjie pPeHOBAaluu J1000u
BBIPOCJIO Ha 52 U 28%.

Pesynbrathbl BBoga OTkpbiToro Jlo66u

Pesynbrathl BBoAa OTkpbiToro Jlo66u

YA0BNeTBOPEHHOCTS FocTA

BepOATHOCTS NOBTOPHOTO BU3NTA

1. Bocnpuatue

2. PaccmoTpenue OBlias NPHENEKATeNLHOCT 106K
3. Bbibop Atmocdepalausaiin pectopana
ATmocdepalauaaith 6apa

Obuas ouenka FAB

m Holiday Inn -m Holiday Inn

Takike yBEJIMUMJIOCH KOJIMYECTBO BPEMEHH, KOTOPOE TOCTh IIPOBOAUT B 3TOU
obiecTBeHHOU 30He. Ecim [0 peHoBanmuu 3a Bce BpeMs CBOero mnpeObIBaHUS B

Haiidxcecm 000 «Cmpoum Omenv»: akmyanbHsle HOBOCMU 041 NPOPECCUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH

37



TOCTHUHHUIIE JIUIIH 43% TocTel MPOBOAWIIN B J1000u O0Jiee yaca, TO IMOCJie IIPOBEAEHHBIX
M3MEHEHUU 3TOT IT0Ka3aTesib Bo3poc 10 85 %. Eciu panee 41 % rocrel 3a/1ep>KUBaIUCh
B JIOOOU 710 moJIydaca, TO ceiyac MeHbIlle 30 MUHYT B 3TOH 30HE IIPAKTUYECKU HHUKTO
He IIPOBOJIUT.

lFocTu Gonblie BpeMeHU NPOBOAAT B N1066M, TakKMM 06pa3om TpaTs Gonbiue
AeHer

I LA
A

VIR MMAEHAS 0N RALMOHMTE NoKAIaTeENeH FABR

67%

69%

lao%e ol 1 Bwpyeea FEE
— Mocne  Mocne 1, Bupyesa ERB/ rocm
o
oy i 16%  18% 1 Onepiussums Mpefas
1% / 4 ONEpiuRSHHES Wi

Holidoylra

Emm Holidaylnn

EcTecTBeHHO, €CJIN YeJI0BEK JI0JITO CUJIUT B JIOOOH, TO CKOpee BCero, OH MOTPATUT
Oospiie AeHer. IToATBep:KIEHUEM 3TOTO SIBJAIOTCSA (UHAHCOBBIE PE3YJIBTAaThl TPeX
JIPYTUX HAIIUX TOCTUHHUII, TJle TI0CJIe IPe3eHTAIlUN OTKPBITOro JI0O0KM BBIPOCJIH BCE
ITOKAa3aTeJIH 110 BBIPYUKE.

Ecsir roBOpUTh 06 OKYIIa€MOCTH MPOEKTA, TO IIOKA s MOTY OIMUPAThCsI TOJIBKO Ha
OTBIT €BPOITEHCKUX TOCTHUHUIl, TaK KaKk B Poccuy Ha JaHHBI MOMEHT KOHIIEITIIHS
OTtkpbITOrO JI06OU peaynm3oBaHa Bcero B Tpex oressix — Holiday Inn St.Petersburg-
Moskovskye Vorota, Holiday Inn Ufa u Holiday Inn Moscow —Seligerskaya.

Ha mpumepe HaIIUX €BPOIEHCKUX TOCTUHUI[ MBI BUJIUM, UTO PEKOHCTPYKITHUS
obxoauTCsT IPUMEPHO B £1 000 Ha KB.M — 3TO TaK Ha3bIBaemas intrusive renovation,
KOT/Ia HY?KHO yOUpaTh U BBIYHMIIATH BCE JI0 KOJIOHH, /10 YePHOBOM OTAEIKU U 3aHOBO
OTKpPBIBATh J1I060U. /laHHBIE MHBECTHUITUH OKYIIAIOTCSA IPUMEPHO 32 3,5 rojia.

. A =~
KoneuHo, He Bce U3MeHEHUsI, KOTOPbIE MbI BUIUM, MOKHO OTPa3uTh B MUPpaXx,
s TaK)Ke Y3HAI O pesysbTaTaX W3 JIMYHOTO OOIINEHUs C YIPaBJISIONAMHU TOCTUHHII,
neperneamux Ha OTKPBITOE JI000U.

Hama ocHOBHas ujiest MpU 3aIycKe JaHHOW KOHIIENIINU COCTOsJIa B TOM, YTOOBI
HE TOJIbKO YBEJIMYUTHh KOJIHUUYECTBO BpPEMEHH, KOTOpPOE€ TOCTH OyAyT MNpPOBOJUTH B
TOCTUHUIIE, TPATS IPU 3TOM OOJIbIIE JE€HET, HO U OTKPBITh JBEPH JUJII CTOPOHHUX
MIOCETUTEJIEN, JIJIsI KOMIIAHUU, PACIIOJIO?KEHHBIX BOJTU3H OT TOCTUHUIIBL.
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Mocne:

Holiday Inn Hasselt
Holiday Inn Hasselt

o~
s
N

Ms1 3HaeM, uTo U y Hac B Poccuu, 1a 1 B EBporie o/ TpagUIIMOHHO 0OSATCS
3aXOIUTh B TOCTHHHIYy ]I TOTO, 4YTOOBI, HAImpUMep, IIPOCTO moecTb. dopmar
OTKPBITOTO JI000W JiesiaeT oOTedb 0OoJiee JOCTYIIHBIM — JIIOAW, paboTaroliue Io
COCEJICTBY, CTAJIM Yalle 3aX0/IUTh B TOCTUHUILY IIPOCTO JIJISI TOTO, YTOOBI IOIIUTH Kode,
IMOOOIIATHCS, IPOBECTH KaKYI0-TO BCTPEUY.

Elrie o/iH BasKHBIN aCHEKT — Pa3/IMIUsI MEKAY CTOJTUUYHBIMHA U PETHOHATBHBIMH
roctuHuaMu. Korga B HeOOIBIIIONH TOPO/T IPUXOIUT IIEPBBIH MEXKIYHAPOAHBIN OTEJIb,
OH aBTOMATHYECKH CTAHOBHUTCS IIEHTPOM IPUTSKEHUSA I Ou3Heca, JoOUTesei
MooOIIaThCA B IPUSATHOM 0OCTaHOBKE — KOro yrojiHo. Eciim B roctunHuie Oyzer
paboTraTh OoJiee-MeHee HOPMAJIBHBIM PECTOpaH, TO OH CTaHEeT OJHHM U3 CaMBbIX
BOCTpeOOBAaHHBIX B TOpOJie, U He HYKHO Oy/leT NPUKIA[bIBATH IOMOJHUTEIbHbIX
YCUJIMH JIJIST TIPUBJIEUEHHUS KJIMEHTOB U rocTeil. To ecTh HEOOXOAUMO IIOHUMATh, UTO B
TeX TOpojax, I/ie TOCTHHUI[ HEMHOTO, TeHAEHINN OyIyT OTJIMYAThCA OT TOTO, YTO MBI
BHUIM B KPYIIHBIX MEramoJIrucax.

OTtkpsbiToe s1000u B Holiday Inn Moscow—Seligerskaya

http://hotelier.pro/index.php?option=com_k2&view=item&id=1846:korobkin&
Itemid=282
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Kak 3a roj npeBpaTUTh HENMOIMY/IAPHYIO 0a3y OTAbIXa B MPEMHUAJIbHBIH
3aropoaHbIA 0TeJIb. OIIBIT

«Xotenu monpoboBaTh Tapud «Bce BKIIIOUEHO», HO OBICTPO MOHSIH, YTO TOCTH
ero He XoTAT». Kak MOXXHO OTCTPOUTHCA OT KOHKYPEHTOB, U BJIMAET JIM Kapa Ha
pUOBLUTL TOCTUHUI] — B HTepBHIO HAa DK.RU.

AHOMaJIPHO JKapKoe JIeTO-2016 MOTrPy3HJI0 HEKOTOPbIE PBIHKH B COCTOSIHUE
sridhopun. J[0CTATOUHO BCIOMHHUTD IULSK «Oroub» Auapes ®posioBa, KOTOPHIH €llie B
Mae CTPOHJI OCTOPO’KHBIE IIAHBI 10 3arpy3Ke, a YK€ B UIOHE He 3HAJI, KAK 00CIYKUTh
Ype3MEPHBIN IMOTOK KEJIAIIUX TPUOOIUTHCA K KYJbTYPHOMY IUISKHOMY OT/BIXY.
Tako¥ e NPUATHBIA INIOK HCIIBITAJIM W BJIAQJEJbIIBI 3arOpOAHBIX 0a3 OTAbIXa WU
TOCTHHHII. B WX 4mcie 3aropofHbIil OTesb «[ pDUHBAJIB/», BXOJSAIINUNA B CETh OTEJIeH
«JOCTAN».

B ampene 2015 r. Yopasaswomasa kommnaHua «Orenm IHOCTA» B3sAna B
yIpaBjeHHe 3aropoJiHbIi 00BEKT. /[0 5TOro OHa 3aHMMasach Pa3BUTHUEM IIIECTH
ropoAckux oteneir B ExarepumHOypre. I'siaBHOUW 3azjaueii Ha TOT MOMEHT CTaJIO
ompezieJieHre KOHIEMIINU Pa3BUTHsA 00BbeKTa. JIUPEKTOp «YMIpaBAMIIed KOMIIAHUN
«Orenmn IOCTA» Tamapa Kimmmuna pacckazana DK.RU, kak B KOpPOTKHE CPOKHU
IIPEBPATUTh HEMOMYJISIPHYIO 0a3y OT/AbIXa B IIPEYCIIEBAIOIINN 3arOPO/IHBIN KIIy0-0Teb
IIPEMUYM-KJIacca, ¥ 4TO BOOOIIIEe MPOUCXO/IUT B TOCTUHUYHOM OH3Hece.

B nouckax cum0Om03a

[lepBbIM 3aropogHbIM O0BEKTOM B IIOpTdesie «YIpapisiomell KOMIIaHUU
«Otenu FOCTA» crana geiicTBytomas 6asa otabixa « CoJTHEUHBIN KaMeHb» B BepxHen
Ceiceptu. «Tam ObLIa YacTHYHO pas3BUTasA HUHQPPACTPYKTypa, IMOTOK TOCTEH OBLI
HeOOoJIBIITUM, — pacckasbiBaeT Tamapa Kommmuaa. — MbI JOKHBI ObLTH 0003HAYHTH
IepeyeHb YCJIyT, OpPTaHW30BaTh IPOJIAKH, pPa3paboTaTh IEHOBYID U PEKJIAMHYIO
MTOJINTUKU. A TakyKe MPUCTYIIUTh K pas3spabO0TKe KOHIEIIUH UM MO3UIIMOHHPOBAHUIO
OTeJIsI Ha PhIHKE».

C uero BBI HAUAJIU?

— Ilpesxxne Bcero, Hy:KHO OBLIO PENINTD BOIIPOC C Ha3BaHHEM. B Bo3ayxe BUTAIH
JIBE UJIEN: OCTAaBUTh OTEJII0 IpEeKHee UMs WJIM MPUCBOUTH HOBoe — «I'puHBajpa». C
O/THOW CTOPOHBI, MHTEPECHO OBLIO OBl OOBITPaTh TeMy Oa’KOBCKUX MECT, U WM
«CosTHeUHBI KaMeHb» JJIA 3TOro moaxoamsao. Ho pelamomiyo poJsib  ChITpaju
0COOEHHOCTU WHTEphepa U JKCTephepa. 3arOpOAHBIA OTeJIb MMeEET TPU KOPIIyca,
BBIIIOJIHEHHBIX B CTHJIE €BPOIEUCKUX CEJIbCKUX JOMOB (6aBapCKUil CTUIIh, aJIbITUICKOE
masie, daxBepk). CTHJIHCTHKA KOPIIYCOB 3ajaeT oOIUi 00pa3 — eBpOIEHCKUM
ceJIbCKUH oM Ha (pOHe YPATbCKOUN IIPUPO/BI.

HazBanue 3aropoZHOTO OTeJIs TOXKEe CUMONO03 IPUPOTHON TEMBI C €BPOIIEUCKUM
OTTEHKOM. I'puHBaJIb/i — B IIepeBO/ie C HEMEILIKOIO A3bIKA 03HAYAET «3€JIeHBIU JIeC».

BTopoe, uTOo MBI caenamu — TPOBEJIU TOJHBIA ayauT OOBeKTa, HaYWHAsA C
COTPYZHHUKOB, 3aKaHUMBas MaTepUAJIbHO-TEXHUYECKUM OcHaleHneM. Hameruiu nenun
0  [epeo0OPYZOBAHUIO  OTeJsA, CETMEHTHPOBAHUIO  IIeJ€BOM  ay/IUTOPHH,
chopMHpoOBaI HOBYIO KOMaH/y, pazpaboranu MeHio. Pabora Hauasach B Mae 2015
rozia, rocredl Torzia ObBLIO HE TaK MHOTO, MOKHO OBLJIO BBICTPAWBATh BCE IIPOIECCHI
MapauIeJIbHO € TeKYIIeN JeATeIbHOCThIO OTeJIA.

B-TpeThux, MBI ONpeAEeTUINCh C IEHOBBIM MO3uULIMOHHpoBaHHeM. C camoro
Havasja Mbl PENIIf, YTo OyZeM paboTaTh MO BepxXHEW TpaHUIle TPEMHYM-CerMeHTa.
[IpoBesn aHaIU3 KOHKYPEHTOB, KOTOPBIE TOT/Ia OBLIM HA PHIHKE, U YCTAHOBUJIU IIEHY
YyTh BBIIIIE, UEM Y OCTAJIbHBIX. KpoMe Toro, mpoayMasiu THOKYIO0 IeHOBYIO ITOJIUTUKY, B
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KOTOPOU YUYHTBHIBAJIUCh TPpU (PaKTOpa: CE30HHOCTh (C Masi IO CeHTAOph U B Jekadpe
IleHa BBINE), ATHU Heneaud (B BBIXOJHBIE JIOPOXKE, YeM B OyJHU) U JIJIUTETHHOCTD
MIPOKUBAHUA. DTOU MOJTUTUKU MBI IIPUJIEPKUBAEMCsI 10 CUX TOP.

I/IHTepI)epI)I IIOBJIMAJIN HA BbI60p KOHICIITNH « FpI/IHBaJIbI[a »
ITOTO A0CTAaTO4YHO, YTOOBI OTCTPOUTBLCA OT 0oJiee «<HU3KOTO» CerMeHTa?

— Her, xoneuno. CieayiomuMm maroM ObLIO pa3BUTHE HHGPACTPYKTYPhI U
JIOITOJTHUTEIbHBIX yCayr. Mbl paclIMpHIM IIepedyeHb YCIAyr U BKIIOUHIA HUX B
CTOMMOCTD IIPOKUBAHUS: TEHHHUCHBIH KOPT, BOJIEHOOIbHASA ILIOMIAAKA, BEJIOCHIIE/bI,
Oap0OeKro, cayHa, bacceiH 1 J.p. ATO OTJINYAJIO HAC OT KOHKYPEHTOB.

E/:[a BXOAUT B CTOUMOCTDb HpO)I{I/IBaHI/IH?

— B cragmapTHbI Tapud BXOJUT 3aBTPAK IO TUIY MIBeACKHUi cTos. Obenpl u
Y>KUHBI T10 JKeJIAHUIO TOCTS MOTYT OBITh BKJIIOUEHBI B CTOMMOCTD ITPOKUBAHUS.

ITo-moemy, HU B ofHOM oTeJsie B Exarepunbypre Het Tapuda all inclusive. W a
omubamcy?

— Ha momeHT 3allyCKa OTeJId €0 TOYHO HeE OBLJIIO HU Y KOro. W MBI 04eHb XOTeaHn
€ro HOHpO6OBaTB. Ho 6bICTpO IIOHAJIN, YTO I'OCTHU HE I'OTOBbI UM IT10JIb30BATbCA.

B wem npuumnna? Jloporo?

— Tapud «Bce BkiItoueHO» AEHCTBUTEIBHO Y/I0POKaET NIPOKUBAHUE, HO HAC 3TO
He IIyTaJio, Mbl Belb ObLTU HAIleJIeHbl HA COCTOATEbHYIO ayAuTopHuio. IIpocTo roctu
MIPEJIMOYNTAIOT BHIOUPATh CaMH 10 MEHIO U B yZ00HOe iyIsi HUX BpeMs. B utore Mbl
YIIUTH OT 3TOTO Tapuda U JaIu TOCTSM BO3MOXKHOCTH BBIOOpA.

Otenp HaxonuTesd B 60 kM or ExarepuHOypra, a 3HAUUT Te, KTO MPUE3KAIOT B
rOpo/i IO JiejlaM, aBTOMAaTHUECKH BBINIAIAI0T U3 Kpyra NOTeHI[UaJIbHbIX TocTell. Kakyio
11eJIEBYIO ay/INTOPUIO BbI IVITAHUPOBAJIN IIPUBJIEUD?

— MpbI paccuuThIBaIM HAa YeThbIpe KaTreropuu. Bo-mepBbIX, cEMEWHBIU OTABIX:
JIIOAW TIPUE3’KAI0T OT/AOXHYTh Ha BBIXOJHbIE. BO-BTOpPBIX, JIIOOUTENN AKTUBHOTO
OTABIXa: HA TEPPUTOPUMU OTeJs eCTh Ui 3TOro BcA MHPpacTpykrypa. W TpeThd
KaTeropuss — 95TO MOJIOAOKeHBbI. JleToM MpOoILIoro roja, KOorja Mbl HOHSJIH, YTO
OpraHu3aIus CBaIEOHBIX MEPOIIPUATHI — 3TO BOCTpeOOBaHHAs yCJIyTa, Mbl TOCTABUIN
OOJIBIIION IIIaTep U C TEX MOP CBaALOBI MOJIB3YIOTCA CTAOMIBHBIM clipocoM. Hampumep,
B ¢eBpasie 2016 T. ObUIM TPOAAHBI 50% JIETHUX IUIOWIAJIOK JJIs IIPOBEJIEHUS
cBaJIeOHBIX TOPKeCTB. UeTBepTasi IpyIiia — 3TO KOPIOPATUBHbIE KJINEHThI, KOMIIAaHUH,
KOTOPBIE IPUEIKAIOT I8 IPOBEIEHUA TPEHUHTOB MJIN KOH(pepeHIIn .

Koro Bb1 pacCMaTpUuBaA€TE B KAYECTBE OJIM>KANIIINX I{OHI{ypeHTOB?

— OOBEKTHI, KOTOPbIE HAXOAATCSA B CPpaBHUMOU Osim3octu K ExatepuHOypry.
Hamnpuwmep, 3aropogssiii otenb «Pazmosbe», MOTOMYy YTO TaM €CTh U PecTOpaH, u
JIOTIOJIHUTEJIbHBIE YCIIYTH, U IUIOIAAKHU JJ1s MeponpuaTuil. PaccmarpuBaem «Pamanmy»,
IIOCKOJIBKY TaM ecThb Habop YCJIyT, KOTOpble XOpoIIo BocTpeOoBaHBI. Boobie 3TOT
OTeJIb HaXOJIUTCSA Ha IlepeKpecTKe OW3Hec- M 3aropojIHOTO PHIHKA, MBI CUMTAEM €r0
KOHKYPEHTOM U JJid TopoAcKkux orened. Ilo KoiuyecTBY HW  CTOUMOCTHU
ZlonosHUTeNbHbIX yeiiyr yauTtbiBaeM KCK «benas somans».

HcnbiTanue xapoi

AHOMAaJIBHO »Kapkoe JIeTO 2016 TI. IPEeB3OLUIO caMble CMeJble OXXUJAaHUA
KOMIAHUM, MUK JeATeJbHOCTH KOTOPBIX IIPUXOJUTCA Ha cepeauHy rozaa. He
HUCKJIIOUeHre U «['puHBasIbg».

YTO BHI IUIaHUPpOBaJIn BECHOH M C YEM B UTOTE IMIPpUIIJINA OCEHBIO?
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— Ce30H Ha caMOM JieJie BbIAAJICS IIUKapHbINA. Ha jleTHHUI ce30H y Hac ObLIH
aMOHWITMO3HBIE IJIAHBI: JIOCTHYb 100%-HOU 3arpy3KU B BBIXOJHBIE THU U 40-50%-HOH
— B Oymaue. KoHeuHo, 3TH IJ1aHBI MBI IIpeB3onLTH. M morojia crosiyia mpekpacHasi, 1
BHEITHEITOJINTUYECKUE COOBITUSA CHITPAJIM HaM Ha PYKy — MHOTHE OCTaBaINCh B
peruoHe. MbI pa3paboTanu yaaunbid Typ Family Fest, koTopbIii yBeTuumsI 3arpy3Ky B
oynuue qau. Typ BKIIOUaeT B cebs 3-5 AHEeBHOe mpoXkuBaHue ¢ mutanueM Full Board u
pa3BJIeKaTeJIbHOU TPOrPaMMOU.

Bo3uukiau wu TPYAHOCTH, HaM IIpHUIIJIOCH OII€EPATHBHO pe€arupoBaTb Ha
YBE€JIMUEHUE TOCTEBOI'O IIOTOKA: PpACIIUPATDH IMITAT, IIOKYIIaTb IIOCYAdYy, TEKCTWJIb,
HeO6XOI[I/IM06 JAOIIOJIHUTE/IbHOE 06OPYI[OBaHI/Ie.

Ha JIaBpax I10CJi€ TaKOro ycCIiiexa He rnmouynBaere?

— Mp1 OoTAaeM cebe oTyeT B TOM, UTO HacC XJIET HUBKHUHN CE€30H, U YK€ B aBI'yCTE
HadYaJii K HEMY TOTOBUTBCA: BBOAMM  OOIIOJITHUTEJIbHBbIE  YCIYI'H, KOTOPbIE
BOCTpe6OBaHI)I B pPa3HbI€ CE30HbI, IIPUAYMbIBA€EM HWBEHTBI, YCTaHABJIMBACM boJtee
AEMOKpaTHU4YHbIE€ LICHDbI.

I[perﬁ TOYKOU POCTa AJId HaC CTajia K)IY6H3.H CHUCTEMA, KOTOPYIO MbI 3allyCTUJIN
B KOHIIE JIeTa. ,Z[eJIO B TOM, 4YTO IIO Haremn KOHIECIIOUKY Ha TEPPUTOPHUIO OTEJIA HEJIb3A
3aUTH WJIA BOCIIOJIb30BaThCS yciayraMu, €CJd Tbl TaM HE IIPOXKHWBA€lIb. CYTB I{JIY6HOIL/'I
KapThbI 3aKJIIOYAETCA B TOM, UTO €€ BJIaJI€JIE] MOXET I10JIb30BaThCA YCJIyraMu OTEJIA, HE
CHHUMasA HOMED. T.e. IIpuexatb Ha YXKWH, CXOAUTb Ha IVIAX HWJIN B bacceliH u T.A.
Pa3pa60TaJ11/I HUHANBUAYAJIbHbIE ceMelHbIe KapThI. U onu YK€ Ha4daJId IIpOaAaBaTbCA.

Kak moHsu1u, 4To ecTh TaKOU 3anpoc?

— 3ampoca Takoro He ObLIO, 3TO ObLIA MOJTHOCTHIO Hama uaes. Mpl U3HAYAIHHO
XOTend, 4ToOBl TYyT copMupoBasach Hekas KIyOHas TycoBKa, TeM OoJjiee, MHOTUE
TOCTU CTaJI TOCTOSAHHBIMU. B manbHelIleM, BO3MOXKHO, KyIUTh KIIyOHYIO KapTy
MOKHO OYZIET TOJIBKO IO PEKOMEH/IAIIUH ITOCTOSHHBIX TOCTEH.

Kaxwue niaHbl 110 3arpy3Ke Ha OCEHb?

— B BbIXO/IHBIE XOT€JIOCh OBI COXPAHUTH 3arpy3Ky oT 80 70 100%, B OyaHU 30-
40%. B Mexkce30HbE MOBBIIIAETCS CIIPOC Y KOPIIOPATUBHOTO CETMEHTA, K HAM 3a€3>KaI0T
rpymmnbsl. B HeKOoTOpbIe JHU 3arpy3Ka OyZeT OKuAaeMo BbICOKas, B IpDyTHE — OXKU/IAEMO
Huszkadg. C Jpyrofl CTOPOHBI, OHA HaM TOXKe€ HYyKHA, T.K. TpebyeTcsi MPOBECTH
KOCMETHUUECKUI PEMOHT IIOCJIE BBICOKOTO Ce30HAa, T'eHEpPaJIbHYI0 YOOpKy, ele pas
IIEPECMOTPETh MaTepUAIIbHO-TEXHUYECKYI0 0a3y. 3JTa mepeAplika HaM /JIaeT
BO3MOKHOCTh OOHOBUTHCSI U IIOATOTOBUTHCS K CJIEIYIOIIEMY BBICOKOMY CE30HY,
KOTOPBIU CTapTyeT yKe B flekadpe.

KoHkypeHI1us y:KecTounaach

KoHkypeHIUA cpe/iu OTeIbepOB celiuac CujbHA KaK HUKOTJA. YYaCTHUKYU PhIHKA
rOBOpPAT, 4YTO IJIaBHAd IIpUMeTa BpeMEHU — CMeIlleHUe I[eHOBBIX CTaHJapTOB.
CrouMOCTh TPOXKUBAHUA, OCOOEHHO B YacTU KOPIOPATHUBHBIX II€H, MOXKET OBITh
OZJMHAKOBA B OTeJie «TPU 3Be3[lbl» U «IATHh 3Be3Z». Kpome TOro, pplHOK CHUJIBHO
3aBUCHUT OT KPYIIHBIX MeponpuaTuii. Eciiu B craH/lapTHBIE MecCAIbl CpeHAA 3arpy3Ka B
TOCTUHHUILIAX COCTABJIAET 50%, TO BO BpeM: nmpoBeaennsa MHHOITPOMa uiu Konrpecca
Kap/IN0JIOTOB OHA BO3pacraer cpa3y Ha 10%. M, IOHATHO, 4YTO B «BBICOKHE» MeCAILbI
BCE OTEJIU JIPY>KHO ITOBBIIIAIOT [€HBI.

YT0 MOKHO cKa3aTh B OeJioM II1po TOCTHUHUYHBIA OKM3HEC B 2016 I.?

— KOHI{ypeHI_[I/Iﬂ B 2015-2016 IT. YyCWJINJIACb, OTKPBLIBAIOTCA HOBBIE OTEJIH, a
AeJ1oBad aKTUBHOCTb OT MeECAla K MECALy WM OCTAaeTCA Ha IIPEXKHEM YPOBHE, WU
Inagaer. Bopb6a HUAET 3a KaXKA0ro rocr.

Ecan CMOTpPETh AaHAJIMTHUKY, TO ABHO BH/IHO, YTO B 2015 I. yIIaJila U 3arpy3ka, U
CpeqHAA ILI€HA. B stom rogy nmeHa He€ BbIpOCJia, a 3arpy3Ka OCTaJIaCb Ha IIPEXHEM

aiidacecn OO0 «Cmpoum Omenv»: akmyanbHble HO8OCMU 0415 NPOPHecCUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH

42



YPOBHE, B HEKOTOPBbIE MeCAIbl JlaXke C IUIIOCOM B 2-3% K 2015 I. To ecTh pBIHOK
cTabun3upoBaicsa. Tak 4To Tenepb HY>KHO CTapaThCs YAEPKUBATH I[€HbI, IEMITUHT He
MOKeT OBITh ceiiuac 3¢ GHEKTUBHBIM HHCTPYMEHTOM.

UYewm TOr/Ia IPUBJIEKATD TOCTEMN, €CJIN HE IIEHOM ?

— Ceifuac B X0/ BCTYIIAIOT aKTHUBHBIE IMPOAAXKH, OCOOEHHO I MPHUBJIEYEHUS
KOPIIOPATUBHBIX KJIMEHTOB. MbI, HaIpuMep, B KOHIle aBryCcTa NPUIVIAIAIA K HaM
npescraBuresnieil Travel Management Company u3 MOCKBBI, KOTOPbIE 3aHUMAIOTCS
pa3MelleHeM JeJIOBbIX TrocTell mo Bced Poccun. 3HAaKOMWJINM € BO3MOXKHOCTSAMU
ExaTepunOypra v HalllUMU OTEJISAMU.

YTO MMEHHO Bbl UM ITOKa3bIBAJIN ?

— MpbI Hayasu ¢ Toro, 4YTo BooOIIe pacckasanu o ExarepunOypre, 00 OCHOBHBIX
IUIOIIQJIKaX Tropojia /Ul IIpOBEeJeHUs Ppas3jIMYHBbIX MEpPOINPHUATUN, ITOKa3aau
dkcnonentp, AV BC, EnxpumH-11eHTp. B HacTosmee Bpems ExaTepuHOypr KOHKypHUpyeT
c TakuMu Tropojamu, kak Kasawb, HoBocmOupck, Counm 3a IpOBe/ieHHE KPYITHBIX
MeponpuATUil. Mbl MOKa3ajil BCce BO3MOKHOCTU HAIlEr0 TOpojila Kak JIeJI0OBOTO M
BBICTAaBOYHOI'O II€HTpA.

Kpome Toro, coo0IecTBO OTEIbEPOB MBITAETCA pPa3BUBATh ExaTepuHOYpPr Kak
Typuctuueckuii ropop. TypomepaTtop «EBpomopt» padpabortasn maker «BbIXo/iHbIE B
Exatepunbypre». B Hero BxoauT mnepeneT MockBa-EkaTepuabypr-Mocksa,
IIPOKVMBAHUE B TOCTUHUIIE TPU [HA U JB€ HOYU U 3KCKYPCUOHHAd IMporpamma.
CroumocTb— 15-16 ThIC. Py0. Ha YeJIOBEKA.

Kaxkwue skckypenu 371eCb MOTYT 3aMHTEPECOBATh MOCKBUYEH ?

— 310 MOXKeT ObITh 0030pHAsA SKCKypcus 1o ExarepuHOypry, wiu [aHnHa sMa,
win Enprua-nieHTp. Takske roct MoryT BbIOpaTh CaMOIIBETHOE KOJIBIIO, KOTOPBIM
ceryac 3aHuMaercs LIeHTp pa3BUTHUSA TypU3Ma

BpHI[ JI TaKOU ITaKeT 3HAUNUTEIbHO MOBBICUT TypI/ICTI/I‘-IeCKI/Iﬁ IIOTOK.

— MBI ¥ He pacCYHUTHIBaeM, YTO OH OyzieT orpoMHbIM. Ho mouemy OBbI He JaTh
BO3MOXKHOCTB JIFO/ISIM, KOTOPHIE JIIOOAT ITyTeIecTBOBaTh Mo Poccuu, mpuexaTh eIle U B
ExarepunOypr? Jlaxke ecau HeOOJIbIass YacTh rOCTeH OyZeT MOJIb30BaThCsS JAaHHBIM
ITaKeToM, Oy/IET >KUTh B HAIIIUX OTEJISIX U XOJAUTH B HAIIIK PECTOPAHbI M Mara3uHbI, 3TO
BCe PaBHO OyZieT IpeKpacHo.

Kaxkas ceifuac 3arpy3ka rocTuHHI 110 ExatepuHOypry?

— Ecioin paccmaTpuBaTh 3arpy3Ky ¢ Hauajia rojia, To 3a nepBble 8 MecsIeB B 2016
r. 3arpy3Ka cocraBujaa 50,3%, 4To HaA 6% BBIlNIE, YEM B OpEAILIECTBYIONEM 2015 T.
(47,5%).

Yro OyzeT MPOUCXOAUTH HAa PBIHKE, OXKHUIAIOTCA JIU 3aKPBITUSA HWJIH ITPHXO.
HOBBIX UTPOKOB?

— Yrto Kacaercs HOBBIX HIPOKOB, TO HEJABHO OTKpbLICSA OTeJb Tenet.
Bo3moxkHO, HakaHyHe YemmnoHaTa Mupa 10 GyTOOJy IOABATCA €Ile HEKOTOPhIe
00BEKTHI.

KosnuecTBO UTPOKOB BPsiA, JIM Oy/ieT cOKpaIaThesa. Pa3zBe YTO MPUMYT 3aKOH O
3ampeTe BECTH TOCTUHHYHYIO ESATEJbHOCTh B JKHJIBIX ITIOMEINEHUSX, U 3aKPOETCs
YacTh XOCTEJIOB, KOTOPhIE TOKE MOKHO OTHECTH K PBIHKY CPeACTB pasmelreHus. Ho
JIpyTHe TOCTUHUIIBI BPS/L JIM YHUAYT ¢ PhIHKA, IIOTOMY UTO JIaXkKe IPHU 3arpy3Ke OT 50 10
60% — 3TO peHTabeTbHBIN OU3HEC.

http://ekb.dk.ru/news/kak-prevratit-nepopulvarnuyu-bazu-otdyha-v-
premialnyy-zagorodnyy-otel-opyt-237047881
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