000 «CTPOUM OTEJIb»

PITEL JLEMLES & FULDFG

Hosoctu TF'OCTHHHNYHO-TYPUCTCKOI'O PbIHKA
Haiimxect coodmennit CMU N2 0703/0801-2016
C 21 uroJisa o 15 aBrycra 2016 roga

1. TocymapcTrBeHHOe peryJiupoBaHNe ¥ MOAJAEP:KKAa Ppa3BUTHUSA
TYPUCTCKO-TOCTUHUYHOTO KOMILIEKCa

Koncrautun [I'opsauHOB — 3aMecTHTeNIb PYKOBOAUTENA JelapTaMeHTa
HAITMOHAJIBHOU MOJIUTUKU U Typru3Ma MOCKBBI

2. AKTyaJIbHBbIE BOIIPOCHI KJIacCu(PUKAIIUHU CPEACTB pa3MelleHuA

IlItpad B3a JsoxkHOEe WHOPMUpPOBaHHE O KIacCUPUKAIUN TOCTHHHUI] IIPHU
OKa3aHUH TOCTUHUYHBIX YCJIYT MOKET COCTaBUTh OT 30 ThIC

3a yKazaHWe «3BE3JHOCTU» HE COOTBETCTBYIOIEH JIEHCTBUTEIHLHOCTU
BO30YKEHO 9 JieJI B OTHOIIIEHHUH TOCTUHUI] MOCKOBCKOI 00J1acTH

7 TOpenynpexxJeHUuil o IpeKpalleHUuu HapylleHUs aHTUMOHOIIOJIBHOTO
3aKOHOJIaTeJIbCTBA BBIZIJAHO B OTHOIIEHUU TOCTHHUI] MOCKOBCKOM 001aCTH

Bosiee 95 % KaJIMHUHTPAJCKUX TOCTUHUI] MPOILIU 00A3aTEIbHYIO MPOLERYPY
knaccupukanuu k YM—-2018

3 Typucrckaa ¥ TrOCTUHUYHAA HEABHKHUMOCTD MOCKBBI U
MOCKOBCKOI'O peruoHa: aHaJIUTUKa, HOBOCTHU

Imperia Tower B MockBa-CHUTH ITOTIOJTHUTCS MIATH3BE30IHBIM OTEIEM
Koncrpykrusucrckyo ATC nmpeBpaTAT B TPeX3Be3[0UHYI0 TOCTUHUILY
"H/IB I'pynin” 6epeT Kypc Ha CTPOUTEIHCTBO HEOOIBIITUX TOCTUHHUI]

fAnonckas cerb Toyoko Inn mpuobpena y AOK "Cucrembr" 3eMiir0 U 37aHHE
osiBrieit ATC 1 HaMepeHa 3aIyCTUTh B CTOJIUIIE 5-6 OTeJIel KaTeropuu "Tpu 3Be3/IbI .

JIBa 1OXO/IHBIX I0MA B IleHTpe MOCKBBI CTAaHYT TOCTUHUYHBIM KOMILJIEKCOM

[TopTpeThl MOCKOBCKUX OTeJIEN

TI'K "Usmaitnoo": MuBectunnm B MICE-uHOGpacTpyKTYpy - HOBBIM STam
pa3BUTHUA — KOHTpecc-IieHTp "M3maiiioBo”

IIpouciiecTBusa B roctuHULIAX MOCKBBI
ITo:xap B rocTUHUIIE HA I0TO-BOCTOKE MOCKBBI INMKBUIUPOBAaH
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4. AHaIU3 U COOBITUS POCCHUHCKOTO U MOCKOBCKOIO TYyPHCTCKO-
TOCTUHUYHOTO PbIHKAa

PCT: poccuiickad TOCTUHUYHAs OTPac/b Hayajia BBIXOJUTH U3 KPHU3KCA OJIHOU
13 IIePBBIX

Cepreii IImunbko / MockBa: O pedTuHrax U OQUIIMATBHON CTAaTUCTHKE.
Emkocth HOMepHOro doHza U IMpobseMbl IleHOOOpa3oBaHUsA. Posib MajbIX CpesCTB
pa3MeleHus.

B Poccuu yBesTMIUTCS YHUCIIO OTEJIEHN, pa00TAIOIIUX 10 CTaHAapTaM "'XaJIsIb"

Xocrenbepsl TarapcraHa HaMepeHBI IIPEJIOKUTH [oc/lyme paspemuThb
pervoHam peryyiupoBath paboty xocresoB. IIpe3unent PT MuHHUXaHOB BbICKA3aJICs
32 HEBO3MOXXKHOCTb PE3KHX IIaroB IO MpPeKpaIleHHUI0 AeATeJbHOCTH HOPMAaJbHBIX
XOCTEJIOB.

Bocrounsiii skoHomuueckuii ¢opym 6e3 "matu 3Be3n’. Bo BiaguBoctoke He
CMOIJIM IIOCTPOUTH HU OJHOTO HOBOTO OTeJiA BBICIIEN KaTeropuu. Me:KayHapOHbBIN
CKaH/IaJI WM J1eJI0 IIPUBBIYKU

Anekcerr BonmoB — mpesuzmenT BAO «UuTypuct». Imutpuii [laBioB — BuIle-
npe3usieHT AOK «Cucrema»

5. IIpakTHKA, HOBUHKH M COOBITHSA TYPUCTCKO-TOCTUHUYHOTO JIeJjia 3a
pyoe:xom u B ctpanax CHI'

Booking.com 3axBaTusn 60% eBpONIENCKOTO PpPHIHKA OHJIAWH-OPOHUPOBAHMUSA.
JKCHepThl 00eCTIOKOEHBI MOHOTIOIN3AIeH PhIHKA

Ceenenus o roctsix HEI Hotels & Resorts moxumensr xakepamu. ITog ymapom
BHOBB oTestu Starwood, Marriott, Hyatt u IHG. KTo ctaHeT ciie/iyroIeii >KepTBOH ?

VIHBECTHUITNH B TOCTUHUIBI EBPOIIBI PYyXHY/IH Ha 41%
Anaynurtuka ReviewPro. Ony6simkoBas otdeT 2016 Top Luxury Hotel & Brand.

6. HpaKTI/IKa N MCTOJMKH OJid OTCJIbEPOB

OnTumusupyeM npoduiu TOCTUHUYHBIX calToB. Kakas uH@opmamnus HyKHA
TOCTAM.

HoBas crpaTterusi roctuHuYHbIX cereir. Kak Marriott u Hilton wucmosnp3yror
TripAdvisor /i1s1 mpsAAMBIX GPOHUPOBAHUI.

Kak 3aBajiuTh IPOEKT TOCTHHUIIBI. «BpesHbIe COBETHI» JIJISI TOCTUHUYHOTO
HMHBECTOpa

Eciu y cooO1ieHus nMeeTcs: 3Ha4OK * ): - mpuBoAuMbIe B coobrmenny CMU win mepcoOHAIBHOM UHTEPBBIO
(akTHUeckue W aHaJIWTHYECKHe JJaHHble M IIPOTHO3BI MOTYT COAep:KaTb HMHQGOPMAaLUIO, He IOJKPEIIEHHYIO
peabHBIMHU MTOKa3aTeISIMU TOCTHHIYHOTO PBIHKA, TN00 OCHOBAaHHYIO TOJIKO HA OT/EJIbHBIX CETMEHTAaX PhIHKA.
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1. T'ocydapcmeeHHoe pecyaupoeéaHue u nNOOJepHCKA Ppa3sumus
MYyPUCMCKO-20CMUHUYHO20 KOMNAeKca

Koncrantun 'opsasnHOB — 3aMecTUTE/Ib PyKOBOJAUTEIA ieNlapTaMeHTa
HAIlMOHAJIBHOU MOJIUTUKH U Typu3Ma MOCKBBI

Koncrantun l'opsauHoB — mpodeccuoHan B cdepe TOCTUHUYHOTO XO3SIUCTBA.
Oxonums MOCKOBCKUY TOCyZIapCTBEHHBIN JUHTBUCTHUECKUN yHUBepcUTeT. Kapbepy B
TOCTUHUYHOM OM3Hece Haudaa B 1993 roay — B Metropol Intercontinental, B cy»k6e
IpreMa u pa3MeleHus. 3aTreM HeKoTopoe BpeMs paborasn B London Intercontinental B
Besnmko6purtanuu. C 1998 roga TpyAuscsa B TOCTUHUYHON cetu Marriott, riie 3a 11 jieT
MpoIIesl MIyTh OT MeHe[Kepa Mo mpoaakam otens Marriott Royal Aurora mo
PETrHOHAIBHOTO JUPEKTOpA IO MpOoAaKaM U MapKETHUHTY cpa3y TpeX OTeJled ceTh —
Royal Aurora, «I'panm» u «TBepckasg». B 2009 roay ObL1 HazHaueH Ha JOJIKHOCTH
3aMeCTUTENIs TeHEPATILHOTO MeHe kepa oTess Lotte Moscow, B 2010-M BO3IJIaBUB JIBe
roctuHunbl — «Holiday Inn Mocksa JlecHass» u «Holiday Inn MockBa CyieBcKHIi».
Ocenbio 2012-T0 cras pykoBomurteneM «Hilton Moscow JleHuHrpajackas». JleTom
2014-TO 3aHSJI HO3UIUI0 TeHEepPaJbHOTO MeHe/kepa oTesst Marriott Royal Aurora u
CTaJl TEePBBIM POCCUSHUHOM CpelU TeHePaJIbHbIX MEHE/P)KEPOB IATU3BE3I0UHBIX
oTesieii MOCKBBI.

KoHcrantuH lI'opAnHOB He pa3 nmaBan uHTepBbI0O RATA-news, mocienHee — B
sSHBape HbIHemIHero roja. Ho OH He TOJIBKO T'PaMOTHBIM BSKCHEPT U HUHTEPECHBIN
cobecelHUK, TypOW3HEC 3HAeT W O APYTHX ero TajaHTax. Hampumep, B aekabpe
MIPOIIIOTO roJia r-H ['OpsANHOB ¢ OOJIBIIINM yCIIEXOM BBICTYIIHJI HAa KOHIlepTe «TasaHThI
TypOu3Heca».

Kenaem KoncrantuHy I'opArHOBY yCIIeXOB HA HOBOM IIOIIpUIILE.
www.ratanews.travel/news/news 9082016 5.stm
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2. AkKmyaasHble 60NPOCHL Kaaccugukayuu cpedcmae pasmeuwieHusn

IIrpad 3a go:xkHOe MHPOPMHUPOBAHUE O KjIacCHPUKAIMU TOCTUHMUIL
NP OKa3aHUHU TOCTUHUYHBIX YCJIYT MOKET COCTABUTD OT 30 THIC

[IItpadp B3a Jo’kHOe WH(MOPMHUPOBAHUE O KIACCU(PUKANUKN TOCTUHUIL IIPU
OKa3aHUHU TOCTUHUYHBIX YCIIYT MOKET COCTaBUTh OT 30 THIC. PyO. /I TOJKHOCTHBIX
JII] U OT 50 ThIC. Py0. — /JIs IOPJIUI], COOTBETCTBYIOIIUIN 3aKOHOIPOEKT MPOXOIUT
HE3aBUCUMYIO HKCIEPTU3Y Iepes] BHECEHUEM HAa PaCcCMOTPEHUE B MPABUTEILCTBO PO.
006 aTom coobiraercs Ha ¢elepaIbHOM IOPTaJie MPOEKTOB HOPMATHBHBIX MTPABOBBIX
aKTOB.

«IIpemocraByieHE TOCTUHUYHBIX YCJIYT C HCIOJIB30BAHHEM KAaTETrOPHH,
JIOBOJIMMOM /10 TOTPEOUTENS B HAIJIAJTHOU M IOCTYIHON (opMe U MpeyCMOTPEHHOU
cucreMoil wiaccudUKaUU TOCTUHHUI[] U WHBIX CPEJACTB pa3MelleHus, He
COOTBETCTBYIOIIIEN KaTeropuu, YKa3aHHON B CBHU/IETEBCTBE O MPHCBOEHUU TOCTHHUILE
U UWHOMY CpEJICTBY pasMellleHHus, BJiedeT IMpeAynpexJeHne WIN HaJloKeHue
aIMUHHUCTPATUBHOTO mTpada Ha IOKHOCTHBIX JIUI] B pa3Mepe OT 30 ThIC. /IO 50 ThIC.
py0.», - TOBOPHUTCS B COOOIIEHUH.

Taxoke yrouHseTcs, uTo mTpad Ajd I0pJInl, MOXKeT COCTaBUTh 1/40 70 1/25 OT
COBOKYITHOTO pas3Mepa BBIPYYKM OT peaju3alydu BceX TOBApOB M YCJIyr 3a
IIpeJIIeCTBYIONUN HApyIIEHUI0 TOJ, WU INPEAIIECTBYIOUIYI0 HAapyIIEHUI0 YacThb
TEKYIIETO I'o/1a - HO He MeHee 50 ThIC. PY0.

Kpome TOro, aHajiorTMYHOE HaKa3aHUE IUIAHUPYETCS MPUMEHSATh 3a OKa3aHUe
TOCTUHUYHBIX YCIIYT 6€3 CBU/IETEIHCTBA O IIPUCBOEHUU TOCTHHUIIE WJIN HHOMY CPEZICTBY
pasMelleHus COOTBETCTBYIOIIEH KaTeropuu.

CorstacHo pnerictBytomeMy Kojzekcy o6 aMUHUCTPATUBHBIX ITPABOHAPYIIIEHUIX
(KoAIl), nakazaHue 3a JIO?)KHOe MHQOPMHUPOBAHUE O KJIACCU(PUKAIIUYA TOCTUHUIII TIPH
3aceJIeHUM He IpefycMoTpeHo. IIpu sTomM 3a okazaHme yciyr 0e3 CBHU/ETEHCTBA
IpelycMOTpeH IITpad s JOKHOCTHBIX JIMIL B pa3Mepe OT 7 ThIC. 0 10 ThIC. PyO.;
JUJTSl FOPUIUUECKUX JIUII - OT 40 TBIC. 10 50 ThIC. Py0.

http://www.mskagency.ru/materials/2578238

3a ykazaHHe «3Be3JHOCTH» HE COOTBETCTBYIONIEH AelCTBUTEIbHOCTH
BO30Y:KJIE€HO 9 /ieJI B OTHOIIEHUH rOCTHHUIL MOCKOBCKOM 00/1aCTH

9 JZleJ 0 HapyllleHHuU 3aKoHozarenabcTBa Poccuiickoit ®Penepanuu o pexiame
BO30Y?K/ZIeHO B OTHOIIIEHUU TOCTUHUI MOCKOBCKOU 06s1aCcTH N0 (PaKTy UCIOJIb30BAHUSA
JUIL IPOJIBU?KEHUS CBOUX YCJIYT KyIacCcuUKAIUU «3BE3THOCTU», HE COOTBETCTBYIOIIEN
NeNCTBUTEIBHOCTH.

MockoBckuM obsiacTHbIM Y®AC Poccuu B X0/l MOHHTOPHWHTA JIESATEIBHOCTH
00BEKTOB TYPHUCTUUECKOH HHJIyCTPUM Ha TMpPeAMEeT JIOCTOBEPHOCTH pPa3MeIlaeMbIX
rocTiHUIIAMU MOCKOBCKON 00J1acTH cBeieHHH 00 ypOBHE UX KJIacCUPUKAIINU
(«3BE3/THOCTU») YCTAHOBJIEHBI (DAKTHI pa3MellleHus B ceTu « IHTepHeT» nH(popManuu
00 MX COOTBETCTBHUU KAaTETOPUAM 2, 3 WU 4 3BE3/bI.

B uncne rakux rocrunuil: Omumnuk Iogonbsck 2%, East Gate baymammxa 4%, 40 i
Mepuauaun Axt Kinyd Kosmomua 4*, 9nutr Kpoye fAxt Kiryd Mertumu 3%, Mon I1ne3up
Xumku 3%,

BMmecre ¢ TeM, ykazaHHbBIE OTeJIUM He BKJIIOYEHBI B IIepeueHb I'OCTUHUI] U MHBIX
CPEACTB pa3MellleHus, HaXOAAIIUXCS Ha TeppuTtopuu MOCKOBCKOM o6JacTy,
MPOLIEAINX KIaCCUPUKALUIO.
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B cooTBeTCcTBHY € YacThIO 1 CTAThH 5 3aKOHA O peKJiame, peKjaMa JI0J?KHa OBbITh
nmobpocoBecTHOM U JlocToBepHOU. HemoOpocoBecTHass peksiaMa M HeEJIOCTOBEpHAS
peKJiama He JIOIyCKaoTCs.

CorylacHO MYHKTY 2 4YacTH 3 CTaThbu 5 3aKOHA O peKjaMe, HeJIOCTOBEPHOU
MpU3HaAeTCsl pPeKjlaMa, KOTOpas COAEPKUT HE COOTBETCTBYIOIIHE JE€HCTBUTEIHHOCTHU
CBeJIEHUs O JIIOOBIX XapaKTePUCTUKAX TOBapa, B TOM YHCJIE O €ro MPHUPOe, COCTaBe,
criocobe W aTe W3TOTOBJIEHUWs, Ha3HAaUEHUM, IOTPEOUTELCKUX CBOUCTBAx, 00
YCJIOBUSX IPUMEHEHUsI TOBapa, O MECTe €ro IIPOUCXOXKAEeHMUsI, HATUINU cepTUdUKaTa
COOTBETCTBUS WJIN JIeKJIapallull O COOTBETCTBUU, 3HAKOB COOTBETCTBHUSA M 3HAKOB
oOpallleHUs Ha PhIHKE, CPOKaX CIYKObI, CPOKAX TOHOCTH TOBapa.

B ciygae moaTBepikAeHUs HapyllleHUsT 3aKOHOJATEJIbCTBA O PeKaMe JIUIIA,
JIOIIyCTUBIIIE HapyllleHWe, MOTyT OBITh NPHUBJEYEHBl K aJMHUHHCTPATUBHOU
OTBETCTBEHHOCTH I10 cTaThe 14.3 KoAIl, KOTOpOo# IpeaycMOTpeHa OTBETCTBEHHOCTh B
BH/Ie mTpada B pazMepe J0 MATUCOT ThICIY PyOJIel.

http://mo.fas.gov.ru/news/33804

http://hotelier.pro/index.php?option=com k2&view=item&id=1700:stars&lte
mid=278

~ Ipeaynpe:KIeHuin o NpeKpaleHnn HapylIeHUA
AHTHMOHOIIOJIBHOTO 3aKOHOJATEJLCTBA BBIJAHO B OTHOLIEHUM TOCTUHMUIL
MockoBCKOHI 00J/1acTH

02.08.2016  MockoBckuM  oOsactHpiM Y®AC  Poccum  BBIIAHO 7
MpelynpexXJeHnd O IpeKpallleHuU HapylleHusa 4. 2 cT. 14.2 3akoHa «O 3amure
KOHKypeHIIUU», BBIpA3WBIIErocsi B BBeJleHUU B 3a0iyxkJeHUe, B TOM 4HCIIE B
OTHOIIIEHWUU KayecTBAa M IIOTPEOUTENIHCKUX CBOMCTB TOBapa, IPeJIaraeéMoro K
IIpo/iaske, Ha3HAUEHHsS TAKOTO TOBapa, CIOCOOOB U YCJIOBUU €ro U3TOTOBJIEHUSA WIN
IIPUMEHEHUs, Pe3yJIbTaTOB, OXKUJAEMBbIX OT WCIIOJIb30BAaHUSA TAKOTO TOBapa, €ro
MIPUTOZHOCTH /IJIS1 OIIpeZieJIEeHHBIX I1eJIel.

HammomuuM, panee MockoBckuM o6s1acTHEIM YDOAC Poccuu 66110 BO30YKIEHO 9
ZleJ1 0 HapyllleHU! 3aKoHozareabeTBa Poccuiickoit @enepanum o pekjiaMe.

http://mo.fas.gov.ru/news/33864

Bosiee 95 % KaJIMHUHTPAJACKUX TOCTUHHUIL IMPOILIH 00A3aTeIbHYIO
npoueaypy kiaaccupuranuu k YUM-2018

PervonanbHble Biaactu KaJlWHUHTPAACKOH 00J1aCTH BBIAEIMIN 3 MJIH PyO. Ha
Bo3MelleHre (aKTHUECKH TOHECEHHBIX U JJOKYMEHTAIbHO ITOATBEPK/IEHHBIX 3aTpaT Ha
k1accuduranuio oresed u roctuHuil. O6 3TOM coobiraer mpece-ciy:k0a 00JIacCTHOTO
IIPaBUTEJIHCTBA.

Ob6s3arenpHyI0 KilaccuduKanuio O0BEeKTOB TYPUCTCKOM HHAYCTpuu B Poccum
HeoOXOAMMO IIPOBECTH /10 2020 roja. PernoHbI-OpraHu3aTophl JI0JKHBI 3aBEPIINTH
3TOT mpolecc K 1 AHBapA 2017 roga. OTMeuaeTcs, YTO CETOAHA JAHHYIO MPOLEAYyPY
mponuio  yxxe 0Oosee 95 %  TOCTMHHUIL HAa  TEPPUTOPUM  00OJIACTH.
«I9TO TOBOJ, TPUBECTHU B IOPAAOK JIOKYMeHTbI, MHPpacTpykTtypy. Odunuanpaoe
IIPUCBOEHUE KATEerOpUHU MOATBEPXKIAET, YTO TOCTUHHUIA COOTBETCTBYET BCEM
HOpMAaTHBaM, IpaBuIaM 0€30MacHOCTU U MPeAOCTaABIIsAeT KaueCTBeHHbIe TOCTUHUYHBIe
yCJIyTU», — OTMeYaeT BpUO MUHUCTPA 1o Typusmy AHzpeit Epmak.

CooTBeTcTByIOIINE CYOCUMHM MOTYT OBITH IIPEIOCTABJIEHBI IOPUIUUYECKHM
JIAIAM, a Tak:Ke MHAUBUAYAJIbHBIM IIpeAIIpUHUMATEAM. 3asABKU Ha MOJyUYeHHe TaKUX
JOTAIMH TPUHUMAIOTCS /10 12 CEHTAOPSI.
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MaxkcumasibHast CTOUMOCTh TOCTUHHYHOTO 00CITy>kuBaHus Bo Bpems YM—-2018 B
KanuHUHTpajzie ycraHOBJIeHa B pa3dMepe 57,5 Thic. pyd. K UM—2018 B KasimHuHrpaze
He MOSIBUTCS HU OJTHOM TOCTUHUIIBI YPOBHS «IISTh 3BE3».

TFonm Hazazm TONBKO 14 % KATMHUHTPAICKUX TOCTUHHI] IPOILIA HEOOXOANMYIO
KJ1acCU(PUKALIUIO.

[Tpuka3 06 o00sA3aTeTbHON KiIacCU(PUKAIMN TOCTUHHUI[ U JPYTHX OOBEKTOB
TYPUCTHYECKOH HHAYCTpUH Poccuu OB TOATIMCAH B 2010 Oy .

http://rugrad.eu/news/892677/
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3. Typucmcnaa U 20CMUHUYHAA Hedswicumocmsbv Mockebvl u
MOCKOBCKO020 pe2uoHa: aiarumuxka, Hoeocmu

HoBocTH rOCTUHHUYHOTO JAeBeionnMeHTa MOCKBBI

Imperia Tower B MockBa-CuTu NITOIOJTHUTCA IIATHU3BC3J0YHbIM
oTeJIeM

ApXUTEKTYpHBIN cOoBeT MOCKBBI OZ0OpUJI HPOEKT CTPOUTEIHBCTBA HOBOTO 18-
staxknoro M®K B cocraBe kommuiekca Imperia Tower, rae OyayT pasmeleHbI
TFOCTUHMIIA, allapTaMeHThI U OUCHBIE IIOMeIlleHUA.

Mexnay 6amusamu "Topoj cronun” u "IBOIONKA" MOABUTCSI HOBOE 37]aHHE C
dacagamMu m3 JBIMYATOTO CTEKJIA U OTAEJNKON W3 JIaTyHU. Peub UZeT O BTOPOH
ouepenu KoMmiuiekca Imperia Tower — mpoekta, KoTopblii Bemer Mos City Group
(MCG) IlaBma dykca. M@K Oymer Bo3BemeH 1o azpecy: KpacHompecHeHCKas
HabepeskHasdt, yaactok No4 MM/II] "MockBa-Cutu".

"Y4acTok uMeeT JIOITYI0 UCTOpUIO. IIPOEKT MeHAIN HeCKOJIbKO pa3, HO CerofiHs
€CTh YBEDEHHOCTb B TOM, YTO 3TOT BapHaHT yzacTcs. YieHbl ApXCOBeTa MO/IIEPKAIH
ero peaausaluio’, — MPOKOMMEHTHPOBAJ TJIaBHBIM apxuTekTop MockBbl Cepreii
KysHernos.

Bropas ouepennr xkomruiekca Imperia Tower pemieHa B Bue ABYX KOPILYCOB C
pa3aUUYHbIMU (GYHKIOUSAMH Ha OOIIEM CyIIeCTBYIOIIEM CcTuobaTe: B Koprmyce A,
OpPUEHTHUPDOBAHHOM Ha HalepeXHyl, pa3MecTUTCA TOCTMHHIIA Ha 283 HOMepa,
Ipe/INOIOKUTENBPHO (popMaTa "IATH 3Be3[", U 242 amapTaMeHTa, a B kopmyce b —
oducel. 3/1aHNe 3aNPOEKTUPOBAHO B (OpMe Tpanenuu ¢ BHYTPEHHUM OTKPBITHIM
JIBOPOM.

[Ipoekt paspaboran OO0 "AB "l[umaiino, Jlamenko u ITapTHepsl" 1Mo 3aka3zy
koMmaHuu-noApsaunka 3A0 "®maiiaep-Cutu'.

Konmemnuusa mnpoekTa TakKe IIpeJycCMaTPUBAeT CO3JaHUE  OTKPBITOTO
OOIIIECTBEHHOT'O IPOCTPAHCTBA Ha MOCTY, PACIOJIOKEHHOM HAaJ| Mpoe3Kel YacThio
Habepe:xXHON ¢ BBIXOAOM K MockBa-peke. CBs3b KOMIUIEKCA C pPeKoM OyayT
obecrieunBaTh IeIIeX0Hble TPOXOAbl U rajepeu oT Tepputopuu MM/II] "Mocksa-
Curu".

Ha cerogHsmHUN JeHb B JIJIOBOM KBapTajie IIOCTPOWIA 12 OOBEKTOB
HEIBIXKUMOCTU OOIIEH TIJIOIIAIbI0 OKOJIO 4,2 MJTH KB. M M3 23 3aIlJIAHUPOBAHHBIX K
CTPOUTEJILCTBY.

KoncrpyktuBucrckyo ATC mpeBpaTaAT B TPEX3BE3{0YHYI0 TOCTHHHUILY

ADXUTEKTYpHBIN COBET CTOJIMIIBI PACCMOTPEJ IPOEKT PEKOHCTPYKIWU 3/IaHUSA
osiBiIeit ATC nHa BakyHuHCKO# ynune, BiI. 5, CTp. 3.

[Ipoext BBIIOJHEeH Ha ocHoBaHuu I'TI3Y, mnpeamnosararoiemM pasMelieHue
TOCTUHHUIIBI, aTapTAMEHTOB JIJINTEJTLHOTO IPOXKUBAHUA U (PYHKIIMHM pPUTEIa o0IIei
IJIOIIA/IbIO 17 THIC. KB. M M MAKCUMaJIbHOU BBICOTOH 45 M. XOTs caMo 37jaHue 1927-28
rOZI0B IIOCTPOMKU He HMeeT OXPAaHHOIO CTaryca, B IIPOEKTE €ro IpeyIoKeHO
COXPAHUTb.

KOHCTPYKTHBHCTCKOE 3/IaHHE B XO7le¢ PEKOHCTPYKIIUH Oy/IET COXpaHEHO, OHAKO
Ha/J HUM OyZeT HaJ[CTPOEH HOBBIN '"mapAmuii o0beM'". PaszjiesieHne crapoil U HOBOM
JacTed TMPOUCXOAUT U 1O (PYHKIMU: BBEPXy — AamapTaMeHThl, BHU3Y —
Tpex3Be3/I0YHasl TOCTUHUIIA, PAJIK KOTOPOH aBTOPHI IIPOEKTa MpejIaraloT pa3oopaThb
BBITSIHYTYIO YaCTh CTAPOTO 3/IaHUSA 34 TJIAaBHBIM (acasioM.
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CToJIMYHbIE aDXUTEKTOPHI COWIN IMPOEKT UHTEPECHBIM, HO HE COTJIACHJIUCH JIasKe
C YaCTHYHOU pas30OpKOU 371aHUsI. APXCOBET IIPOBEZET IIOBTOPHOE PacCMOTPEHHE
IIPOEKTA.

Hanomunaem, d4tro BMecTo Jpyrodl croimumunoit ATC (mo agpecy 1-#
KpacHocenbckuii 1iepeysiok, 15) MOXKeT HOsIBUThCS OTeJIb AMoHCcKo# cetu Toyoko Inn.

"H/IB I'pynii" GepeT KypcC Ha CTPOUTEIHCTBO HEGOIBIIUX TOCTUHUI]

"HAB TI'pynm" AJjekcanzpa XpycTajieBa IUIQAHHPYeT IIOCTPOUTH HECKOJIBKO
TOCTUHUIL 001IUM (POHOM 1000 HOMEPOB B TEUEHUE UEThIPEX-TIATH JIET.

Celiuac KOMIIaHUS CTPOUT JIBE TOCTUHUIIBL. Tpex3Be3/I0UHBIN OTEIh BO3BOAUTCS
B XuMKax. YeTbIpex3Be3I0UHAasA TOCTHHHUIIA ITOSBUTCA paMKax IIpoekTa 'XeJaumnopT
MockBa", ceifuac TOTOBUTCS MPOEKT IJIAHUPOBKH.

Tpex3Be3/I0OUHBIN OTeJIb TAKXKE MOKET ITOSBUTHCS B COCTaBe TOPrOBOIO IIEHTPA B
paiione Kyneomno. HemaBrHo "HJ/IB-Henmumxumocts", Bxomsmasa B "H/AB I'pymm"”
Anekcanapa XpycrajeBa, BBIKynmIa ydacTok B JKy/sieOMHO IO/ CTPOUTEIHCTBO
TOProBOTO IeHTpa. O60beM HHBECTUITUH COCTAaBUT $35-40 MJTH.

OpHako OKOHUYATENIbHO perieHust 00 oTKpbITHU oTesis B T1l 1moka He mpUHSATO.
IKCIIEPTHI COMHEBAIOTCSA B CKOPOH OKYITAEMOCTH MTPOEKTA.

http://hotelier.pro/news/item/1709-development

fAnonckana cers Toyoko Inn npuoGpesna y A®K "Cucremsr" 3emirro u
3panve ObiBaied ATC v HaMepeHa 3amyCTUTh B CTOJHIE 5-6 oTesed
KaTeropuu "Tpu 3Be3abI'.

JKcnepThl COMHEBAIOTCA B YCIIEITHOCTH MOI00HOM SKCIaHCUU.

Tukako Oxaszaku, reHepayJbHBINA JupekTop “Toexo MuH EBpasusa”, coobiiuia
npecce, uto Toyoko Inn mpuobpesa y4acTOK IOJT CTPOUTEIIHCTBO HOBOTO OTEJIS B
Mockge. B niiaHax AOHCKOU TOCTUHUYHOHN CETU OTKPHITh B POCCUICKOU crosule 5-6
Tpex3Be3/IHbIX TocTuHUl. IkcrepTbl Hotelier.PRO o6o3Haumim cBoe MHeHUE IO
IepCIeKTUBAM a3UaTCKOT0 MITypMa POCCUHCKOTO PhIHKA.

ITpencraBurenn kommanuw Toyoko Inn coobuuim, 4YTO TEPBBIA OTENb

pasmecTuTcs psAAOM co craHmued Metpo “KpacHocenbckas® — B IlepBom
KpacHocesbcKOM IIepeysKe, ydacToK y:Ke KymuieH. OcTajibHble TOCTUHUIIHI TaKKe
IUIAHUPYETCA TNPUBA3aTh K TPAHCHOPTHBIM y3JIaM — MeETPO, aBTOMOOMJIBHBIM

pasBs3kaM, kK/7 Bok3asamM. B mepcrektuBe Toyoko Inn HamepeHa BBIATH W Ha
TOCTUHUYHBIN phIHOK CaHKT-IleTepOypra.

[To manaeiMm ET'PIOJI, B mae 2016-ro rojga kommanusa "Toeko MuH EBpasmsa"
ctasia eauHcTBeHHBIM BiazenabneM OOO "KpacHocenbckas', KoTopoe paHee
npuHauieskano AO "busHec-HegBmkumocts', Bxomsmemy B A®K "Cucrema'.
T'onoBHOI kKomnanueli "Toeko e EBpasusa” seaserca smonckas Toyoko Inn Co. Litd,
cinexyer u3 6aspl "CITAPK-HuTepdakc'. OO0 "KpacHocenbckas" pacoioKeHO II0
azpecy 1-H KpacHocenbCKUH IepeysioK, 15. B Hacrosiee BpeMs II0 3TOMY ajpecy
Haxoautcesa 3ganue ATC momazpio 3,1 ThIC. KB. M, paHee mpuHazajiexaiiee [TAO
"MockoBckasg ropozckas TenedonHas cets’ (MITC, Ha 95% OpPUHAIEKUT
nogkoHTposibHOMY "Cucteme" ITAO "Mob6uibHbIe TestecucteMsbr ).

B 2012 romy rpamocTpouTeIbHO-3eMeNbHas KOMHCCHs MOCKBBI 0100pmIa
IPOEKT CO3/IaHUS B ATOM 37JaHUU TOCTUHUIBL. Bxossamas B A®K "Cucrema" koMnaHus
Intourist Hotel Group, Ha MuHYyBIIEH Hejiesie TOJIYYUBINIAsh HOBOTO IIPE3UJIEHTA,
IUTAHUPOBAJia MMOCTPOUTH Ha 3TOM Mecre roctuHuiy Hampton by Hilton mromaapio
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10,9 THIC. KB. M. - ”HGOpMAIUA O TEHepe 0 CUX IIOP HaxoAUTcsA Ha calite IHTypucra,
a TeXHUYeCKoe 3a/JaHre MOKHO IIOCMOTDETD 3/1€Ch.

B AAmoHumM rocTUHUYHAs ceTh OOBEAUHAET 250+ OTesIel, OPUEHTUPOBAHHBIX Ha
6usHec-rocreil. Panee coobmasoch, uro Toyoko Inn maHupyeT ydacrBoBaTh B
CTPOUTEJIHCTBE TOCTUHUIIBI B a3ponopTy XabapoBcka, ogHako penakiuu Hotelier.PRO
He y/IaJI0Ch TIO/ITBEP/IUTH 3TY HH(POPMAIIHIO.

HHTepecHO, uTo ceTh Toyoko Inn n3BecTHa cBoe0Opa3HON KaJpOBOU MOJTUTHKOU
— HECKOJIBKO JIET Ha3a/ 95 % COTPYIHUKOB KOMITAHUH COCTABJISIN JKEHIIUHBI, Oosiee
TOTO, JOJDKHOCTU YIIPABJISIONIUX OTEJAMU OBLIM I[EJTUKOM W TIOJTHOCTBIO OT/IAHBI
3aMy>KHHUM >KEHIITUHAM.

CIIPABKA:

Toyoko Inn Co., Ltd. cerp 6u3Hec-rocTunuil B AAnoHun, ocHoBaHHasA B 1986 romy
U OBICTPO pa3BHUBAIOIIASACA C 1990-X ro/0B. '0JI0BHOHM OuC KOMIIAHIUU HAXOIUTCS B
Tokmo. IloymuThka ceTH HalejgeHa Ha eJUHOOOpa3me BXOJAIINX B HeE OTeseH,
MTO3BOJIAONEE KAaK MOKHO 3HAUUTEIbHEE COKPATUTh KOPIIOPATUBHBIE PACXO/IBI.

Komnanus nmokassiBaeT OBICTPBIN pocT, O0jiee YeM y/IBOUB YUCIIO CBOUX OTesel
¢ 61 B mekabpe 2002 rozaa /1o 126 B Mae 2006 rojia, co cpegHel meHo! (110 COCTOSHUIO
Ha Mall 2006 rozaa) Mexay 4800 u 6800 veHaMU 32 HOYb 32 OJHOMECTHBIN HOMED.
[Toutn Bce oTesm ceTd HAXOAATCA B fMOHWM, 3a MCKJIIIOUEHUEM TPEX TOCTHHUIL B
IOxuoi1 Kopee — 7nByx B Ilycane u opuoii B Ceyse. B Hauase 2006 roma crajo
W3BECTHO O CKaHjajle, BBI3BAHHOM He3akOHHO TmpoBeféHHOU Toyoko Inn
PEKOHCTPYKITUEH 77 U3 CBOUX OTeJsied. PaboThl B 3/JaHUAX MPOU3BOAUINUCH IIOCTIE HX
MPUEMKH APXUTEKTYPHO-CTPOUTEJIBHBIM HAA30pOM. B wumrore 60 w3 HuUX ObUIH
MIPU3HAHBI HE COOTBETCTBYIOIIMMHU CTPOUTEJBHBIM HOpPMaM W IMpaBWIaM, a 18 — He
COOTBETCTBYIOIUMU CTAH/IAPTaM, OIIPEJIEISAIONIUM TPEOOBAHUA JOCTYIIA B 37JaHUSA JIJIsS
MHBAJIUJIOB.

CmaHucnae Heawkesuu, 3amecmumens 2eHOupekmopa no pas3eumuio
undycmpuu 2ocmenpuumcmea CBRE, oneHun mepcrnektuBbl cetH Toyoko Inn B
Poccuu ciiepyronmpumMu cioBamu:

OmymeHusi, CKopee, HETaTHUBHbIE, SIBHOTO IO3UTHBA He Habmogawo. s
SITIOHIEB B MPUHITUIIE XapaKTepHA KPalHssA SKOHOMUS Ha IUIOMIAJISIX, B TOM YHCJIE U
IIPU CTPOUTEJIbCTBE oTesieid. Hy»KHO Takike MOHMMAaTbh, UTO MX CETEBbIE CTAH/IAPTHI
MOTYT He MOJOWTH IO, HAIllU — KaK MPUMepP, CPEJHUU POCT TUIIMYHOTO POCCUNCKOTO
TOCTSI — 170 CM, Y HUX 3Ke — 150 ¢cM. COOTBETCTBEHHO, MTHAS BBICOTA MTOTOJIKOB. Eciu um
MpUJIeTC aJanTHUPOBATh CBOM CTAHAAPTHI IO/, HAIIW PEAJUU, TO BIIOJIHE MOXKET
OKa3aThCs, YTO B OTJIMYME, cKakeM, oT Hampton by Hilton, cymma unBecTunuii Ha
HOMeDp OyZIET COCTaBJ/IATH HEe 100.000 JI0JIJIAPOB, a, IMPEJIIOJIOKHUM, 170.000 JA0JUIApPOB.
MuHUMAaJIbHBIN CPOK PEKOHCTPYKIINHU Takoro noMernenusi, kak ATC - aBa roya. Kpome
TOTO, 3/1ECh HUKTO HE 3HAEeT, YTO 3TO 3a CETh TaKas, MO3TOMY, OUEBUIHO, YTO UM
OT/IeJIBHO WU MHOTO NPHUJETCSA BKJIQ/IBIBATHCS B MapKeTHHT. 1 B KOHEUYHOM CUETE,
KOMIIAaHHSI MOXKET OKas3aThCs B CHUTYaIlUM, KOTZAa UX He TOHSJIU U €IUHCTBEHHBIM
BBIXOJIOM CTaHeT OaHAJbHBIM II€HOBOW JeMIUHT. Jla, y ANOHIEB €CTh yCIIEeINIHbIe
mpoekThl B Poccuw, - ToT 3xe mpumep ¢ Uniqlo, oiHAKO Mara3uHbl U OTEJIU — pa3HbIe
HCTOPHUH.

Baoum IIpacos, ynpasastowuii napmuep "Aavauc Omenv Menedxcmenm",
106aBUJI K TOMY TO, UYTO

YuuThIBasg OTCYTCTBHE Y KOMIIAHHH OIBITAa pabOTHI 3a MpeaeIaMu a3huaTCKOTo
peruoHa, paciuiupeHue cetu B Poccuio MHe KaskeTcsi CTpaHHBIM pellleHueM. JIoKaIbHbIe
SITIOHIIBI CIOJIa HEYACTO €37IT, TI0 CYTH, Ha OJTHY TOCTUHHUILY SIIIOHCKOTO IMTOTOKA MOJKET
XBaTUTh BIIOJIHE, & TOBOPUTH O 5-6 OTEJISIX B CTOJIMIE — SIBHBIM nepebop. K Tomy ke,
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KaK MbI BCE 3HA€M, IIPOLIECCHI IIPOCKTHUPOBAHUA, CTPOUTEJIbCTBA XU BBOJA 00BEKTOB B
IKCIlJTyaTalluIo B Poccuu ouenp Cl'IeI_II/I(l)I/I‘-IHI)I...

http://hotelier.pro/index.php?option=com_k2&view=item&id=1696:toyokoinn
&ltemid=278

JIBa moOxXoaHBIX aoMa B IIeHTpe MOCKBBI CTAaHYT TOCTUHUYHBIM
KOMILJIEKCOM

JIBa JTOXOAHBIX JioMa psAioM ¢ HUKOJIBCKOU YJIMIIEH OTpPecTaBPpUPYIOT ISt
pa3MeIleHnusT TOCTHHHYHO-/IEJIOBOTO KOMILJIEKCA, COOOIMMJI TJIAaBHBIA apXUTEKTOP
Mocxkssbl Cepreii Ky3Heros.

[IpoeKkToM IpelycMOTPEHO MPOBeJIeHHe PabO0T, KOTOPhIE ITO3BOJIAT COXPAHUTH
HCTOPUYECKUH OOJINK YIIUITHI.

ITo cioBam C. Ky3HernoBa, OyzeT 00HOBJIEH TpexaTaxkHbIH J{oxomHbIi 1oM HoBo-
Uu:keBCKOTO IOABOPHS B BOrosiBJIeHCKOM Iiepeysike, Bi. 3, CTp. 1 U J[OXOAHBIA JOM
ToBapumectBa /[annnoBckorr MmanydakTypbl B CTapomaHCKOM IEPEYJIIKE, 1. 1/5, CTP. 1.
OO6mas IO TOCTHHUYHO-/IEJIOBOTO KOMILJIEKCA COCTABUT 17 THIC. KB. M.

«CoxpaHeHHEe HCTOPUYECKOTO OOJIMKA IEHTPAJIbHBIX YU, MOCKBBI SBJISIETCS
OHUM W3 YCJIOBHU T'PaJIOCTPOUTEIHHON JESITEeTbHOCTU B 0JIarOyCTPOHCTBA, KOTOPOE
IPOBOAUT ropoJt mpu mnoaaep:kke Mapa Ceprest CobsitHuHa. Tak, IMMPOEKT pecTaBpaIliu
TOCTUHHUIIBI B DBOTOABJIEHCKOM IIepeyJiIKe II03BOJIMT COXPAaHUTh aAPXUTEKTYPHO-
XyZl0KeCTBEHHOe pellieHre dacaZoB ¢ UX IEHHbIMU 3jieMeHTamMu. COXpaHAITCA U
BBICOTHbIE OTMETKH, a TaK)Ke IlepUMeTpaJibHas HCTOpHYEecKass 3acTpPoiKa
CYIIIECTBYIOIITUX IOMOBJIQZIEHUH, TaK YTO OOJIUK YJIUIIHI HE OyZeT u3MeHeH», - cka3ai C.
Ky3Henos.

Kpome TOro, mIpoeKTOM IMpeayCMOTPEHBI paboThI 0 peKOHCTpyKIuu. K 3/1aH110
B BorosBiieHckOM nepeysike HaICTPOAT MaHcapAy (0Ha MOABUTCA HA MecTe Yepjaka), a
y noma B CTapoIlaHCKOM IiepeyjKe IMOABUTCA ellle OAWH 3Ta)K U JIONOJIHUTEeJIbHBIN
00'beM 3/1aHUS CO CTOPOHBI IBOPA.

B MockomapxuTeKkType A00aBWIHM, YTO IIOJT IBOPOBBIM IIPOCTPAHCTBOM OyzeT
paboTaTh NOA3EeMHBIN MApPKUHT. BHyTpeHHUHN JBOP-KOJIOZEl] CAMOT0 3/IaHUA HAKPOIOT
MMPO3PavHOU KPOBJIEU.

[TpoekT moayyus IOJIOKUTEJIbHOEe 3akjoueHue /lemapTamMeHTa KyJIbTYpPHOTO
HacJIeZIUsl U BBINIOJIHEH € COOJIIOZIEHUEM PEKUMOB, JIEHCTBYIOIIUX B OXPAaHHBIX 30HAX
MIaMATHUKOB.

http://stroi.mos.ru/news/dva-dokhodnykh-doma-v-tsientrie-moskvy-stanut-
ghostinichnym-komplieksom

[TopTpeThl MOCKOBCKUX OTeJIEN

TrK "WsmaitnmoBo": MuBectunuu B MICE-uHMpPacTpyKTypy - HOBBIM 3Tall
Pa3BUTHA — KOHTpecc-TIeHTp "3MaiiioBo"

CrpeMuTeIbHOE M3MEHEHHE YKOHOMUYECKOU CUTYallMH B CTPaHE M XapaKTepa
TYPIOTOKOB OpPOCAIOT BBHI30B IPUBBIYHBIM CXeMaM pPaboOThl TOCTUHUYHOTO OGusHeca. O
IUTIOCAaX TEPEOpPUEHTAIluh OTejlell Ha OW3Hec-Typu3M M IPaKTUYECKHX IIpUMepax
uaBectupoBaHusas B MICE-uHdpacTpyKTypy B XOZ€e KpYIJIOTO cTOoJa 'TeHJIeHIUN
VHBECTHUPOBAHUS B Pa3BUTHE Typu3Ma B permoHax Poccuu" pacckasayl reHepaibHBIN
nupektop 3AO TT'K "Uamaitnoso", Burie-nmpe3uzieHT PI'A Astekceit BopoOneB.

«fl Tmyboko ybexxzieH, 4YTO KOH(epeHI-BO3MOXKHOCTU OOJIBIINX OTeseld — 3TO
OJTHO M3 CEPhE3HBIX HAPABJIIEHU MX Pa3BUTHUS, U MPOWLIICTPUPYIO 3TO HA PUMEpPE
roctunull "Tamma-/lenpra”.
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YTto u3MEHWJIOCh 3a IOCJeHUE 10-15 JIeT B TYPUCTUUYECKOM KOMILIEKCE?
KoHeuHO, cepbe3HO yJIydIlnmaach Jjokanus. [JoMUMO TOro, 4ro psi/ioM — METpPO, OT
KOTOPOTO HAIllK TOCTH €3[AT II0 MPAMOU A0 "Kpokyc IKCIo", r7ie IPOXOsT CeroaHs
caMble H3BECTHBIE MOCKOBCKHE KOHTPECChl U BBICTABKM, CETOAHSA BO3JIe HAac
3aKaHUYMBAETCS CTPOUTENHCTBO (parMeHTa 4-TO TPAHCIIOPTHOTO KOJbIIa — XOpPAa,
koTopas coeuHUT Illocce DHTy3MaCTOB U pajiuajibHbIe HATIPABJIEHUA.

Korja ueTBepToe KOIBIIO Oy/IeT 3aMKHYTO B CTOPOHY CeBepa, IPE/I0JIaraeTcs,
YTO OT HAIIIer0 KOMILIeKca 710 asponopra [llepemeTseBo OyzeT 30-35 MUHYT €3/1bI.

OueHb BaXXKHO, YTO HAIPOTUB BCET0 KOMILUIEKCAa TOCTHHHUI[ ' I3MaiioBo"
pacmosIoKeH TPaHCIOPTHBIN y3eil. B MockBe, Kak BbI 3HaeTe, ux 33. Takke 371ech OyayT
XOIUTh KoMdopTabesbHbIe, COBpEMEHHbIE CKOPOCTHBIE Ioe3aa. [IMIoTHBIEe 3aIycKu
yke OBUIM, K KOHIly TrojJa Mbl OXKHJAaeM Hadajio [BIIKEHUA. PsaoM c Hamu
PAacCIoI0KEHO JIBa TPAHCIIOPTHO-TIEPECAIOUHBIX y3J1a.

3a 3TO BpeMs Cepbe3HO pa3BWIach UHQPPACTPYKTypa — JUIA OTAbIXa U JJIA
6usHeca. HaBepHOoe, Majio KTO U3 OTesell MOXKeT IOXBACTAThCS TEM, UTO Y HEro ecThb
HOTapuasibHas KOHTOpPA, OT/AeseHUe OaHKa, IIOYTOBOE OTAeJieHHe U Tak gasee. Eciu
TOBOPUTH 00 OT/ABIXE, TO Y HAC €CTh CBOU (pUTHEC-I[eHTP, OOYJIMHT, ITIOCTPOEHHBIH 10
MHPOBBIM CTaH/AAPTaM, I/le MOKHO IIPOBOJIUTh YEMIIMOHATHI U T.II. MBI Ha3bIBaeM 3Ty
CTPYKTYPY "TOpOJI B ropoze”.

Uro kacaeTca HamUX KOHQEPEHI[-BO3MOXKHOCTEM — MBI BEPUM B HUX U
MIOCTOSIHHO UX pa3BuBaeM. IIpoBesieHre mMeponpusaTuil obecrneyuBaeT 15% 3arpy3Ku
oTeJiei, eme 10% oOeCIeYnBAET KOPIOPATUBHBIA TYypPU3M. DTO TOBOPUT O TOM, UTO Y
HAC y»Ke celiuac ecTb pe3yJbTaT OT Pa3BUTHA HAIIUX KOH(QepeHI-BO3MOXKHOCTeH, eCTh
Te CerMeHTbl, KOTOpble MO>KHO Pa3BUBATh U B JJaJIbHENIIIEM.

14 JIeT Ha3a/ 5 OTKPBIBAJ MepBbId KoHGepeHI-3a1 B "T'amma-/lenpra”. Cerogus
ATHX 3aJI0B y?Ke 19, IIPUYEM TOJIBKO 32 IOCJIeTHUE IATH JIET 100aBUIoCh 9. B kaxaom
M3 HUX IPETyCMOTPEHBI BCE BO3MOMKHOCTH JUUISI IIPOBENEHUS MEPONPUATHH — OHU
OCHAIIIEHbI COBPEMEHHBIM MYJIBTUMEANA-000PYZ0BAaHUEM, XOPOIIINM 3BYKOM, BHJIEO U
TaK Jjajee.

Jloxozn, mosiyyaeMblii HaMud OT KOH(QEepeHI-3aJI0B, [0 HTOraM 2015 roja
COCTaBWJI IPUMEPHO 35% OT Bcex A0x0/10B oT F&B wiu mo-pyccku ot obmenura. Ecin
’)Ke B3STh CpPeJIHEMECSYHBIH J0X0/A OT Bced roctuHuinbl "T'amma-/lensra”, To 70%
CpeAHeMeCsAYHOro J0Xo/Aa JalT KoHdepeHN-3anbl. Eciau cpaBHUTH 1500 MecT B
KoH(pepeHI-3a71ax U 2000 HOMEPOB B TOCTUHUIIE, TO, COTJIACUTECH, YTO 3TO BechbMa
HeIIoXue IoKa3aTeJsIu.

MpbI cobupaeMest pa3BUBaTh 3Ty TEMY U Jlajibliie. Y Hac pa3paboTaH MpeAIpoeKT
CTPOUTEJILCTBA KOHT'PECCHO-BBICTABOYHOTO IleHTpa "l3MailzioBo" HampoTHUB KopIyca
"T'amMma-/lespTa". ApXxuTeKTYpHas ujes Obla BBIOJHEHA IOJITOPA ToJla Ha3aJl, HO ee
BOILJIOIIEHNE HE COCTOsJIach TOJIBKO IIOTOMY, YTO WHBECTOp IONaJ IOJ[ CAHKIUU.
Ceituac Mbl HllleM HOBOTO MHBECTOPA /ISl CTPOUTEIBCTBA.

Bcst 3eMu1s1 BOKPYT HAIllero rTOCTHHHYHOTO KOMILIEKCA y HAC B apeH/ie Ha 49 JIeT,
3TO IOCTATOYHO JI0JITO, IO3TOMY y HAaC €CTh eIrle 28 jieT CHOKOWHOTO Pa3BUTHA.

B uem mnpeumyiecTBo 3Toro Ipoekta? B rocrunumax "Tamma-/lenpra
neicTByeT 16 pecTOpaHOB U Kade, TO3TOMY Bce OyAyT MUTAThCA 3/1€Ch, 4 B KOHTPECCHO-
BBICTABOUHOM IIEHTPE — TOJIBKO paboTaTh. JI1000! KOHTPECCHO-BBICTABOYHBIN WU
BKCHO-IIEHTP CErOJ[HsA OTATOIIEeH IPo6IeMO, I/le HAKOPMUTh U PACIIOJIOKUTH TOCTEM.
31ecyr — Bce Ha MecTe, KOHTpecc-IIeHTp OyZleT COeAMHATHCA MePeXoZloM C KOpIIycoM
"Tamma-/lenpta".

http://hotelier.pro/index.php?option=com_k2&view=item&id=1659:izmailovot

gk&Itemid=278
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IIpouciecrBsusa B rocTuHUIaX MOCKBBI
[Toxxap B rocTUHHUIIE HA I0TO-BOCTOKE MOCKBBI JINKBUIUPOBAH

15 aBrycta Houblo B MYC mocTymmwio cooblleHHe O TOoXKape II0 ajipecy
TomoneBass asnest, oM 10/1. I'opena rocrununa "IlpuycameOHbIH [OMTUITBIHCKUN
Otenp" Ha TeppuTopuu napka "Ky3pMuHKH'.

biaropaps onepaTBHOMY IPHUOBITHIO ITO3KaPHO-CIIACATETBHBIX ITO/IPa3/ieJIeHN i
BO3rOpaHue ObUIO JUKBUAUPOBAHO. CBeJleHHN O IIOCTPAJIaBIIMX HE IIOCTYIIAJIO.
[TpuYmHBI TOXKapa yCTaHABIUBAIOTCS.

http://www.molnet.ru/mos/ru/order/o 298698
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4 AHaAUu3 U CoObIMUA MOCKOBCKO20 U PE2UOHANBHBIX PLIHKOE
mypucmcxKo-2OCMmMmuHuUuMHbLX YyCcaye

PCT: poccuiickasa TrOCTHHHYHAsA OTPAacjJb Hayaja BBIXOAUTHh W3
KpHU3HCa OJHOU U3 MEPBBIX

MOCKBA. 16 ABI'YCTA. UHTEP®AKC-TYPU3M — Poccuiickuii TOCTUHUYHBIN
Ou3HeC Hayay BBIXOJUTH W3 KPU3KUCA OJHUM U3 TEPBBIX CPeAu OTpacyiedl cdepbl
00CTy?KUBaHHUS 32 CUET POCTA BHE3THOTO U BHYTPEHHETO TypPU3Ma, COOOIIIIA TOPTATY
"NnaTepdakc-Typusm" mpecc-cexkperapb Poccuiickoro cowsa typunaycrpuu (PCT)
HNpuna Tropuna.

"O6beM peasTM3aliiy YCJIyT TOCTUHUI] U AaHAJIOTUYHBIX CPEJICTB Pa3MeIleHUs, 110
na"HHbIM Poccrara, 3a miectb MecAIleB 2016 T. yBeJIUUWICA Ha 9% IO CPaBHEHUIO C
QHAJIOTUYHBIM IEPUO/IOM IIPOILIOTO rosa. XOoTd pedb UET O MoKazaTesax 0e3 yuera
WH/IEKCA TIOTPEOUTETBCKUX IIEH Ha YCJIYTH, BaXKHO, YTO POCT MPOJIAK TOCTHUHUYHBIX
ycayr Oosibllle, yeM B JpYrux oTpaciasax cdepsl obcimy:kuBaHua. Hampumep, Ha
tpaHcnopre, B JKKX, menuiinHe o6beM IJIATHBIX YCJIYT HACEJEHUIO 3a Te JKe MOoJITofa
yBeJTM4ImIICA Ha 1%, B 00J1aCTH KyJIBTYPBI — Ha 3%, QU3KYIBTYPHI — HAa 7%. A B CETMEHTe
OBITOBOTO OOCTY>KUBaHHA, CBA3U, O00pa3oBaHUA U OOJIBIIMHCTBE JPYTHX OTpacyei
cdepsl yeIyr OH CHUBWICA', — pacckasajia OHa, KOMMEHTUDYs JaHHble PoccraTta 1o
OKa3aHUIO IJIATHBIX YCJIYT HACEJIEHUIO B IEPBOM MOJIYTOIUH.

[Ipu sTOM peanu3anus IUIATHBIX TYPUCTUYECKUX YCJIYT HACEJIeHHI0, TO €CTh
MPOJIAYKU II0E3/I0K uepe3 TypdUPMBI, CHU3WIACh, II0 JAHHBIM CTaTHUCTHYECKOTO
BeJJOMCTBA, Ha 12%.

"OTcraBaHue Mokasatesel TypOHU3HecCa OT TOCTUHUYHBIX OOBACHSAETCSA TEM, UTO
He BCe YCJIYTU B cepe Typu3Ma peasusyoTces yepe3 TyphUpMbl. SHAUUTETbHAS YaCTh
HOMepHOTO (OH/a 3aKa3bIBAETCS HANPSAMYIO WJIM Yepe3 CUCTEMbl OPOHHPOBAHUS.
Kpome TOro, Hepeaxko IpPOKMBAHUWE B OTEAX OIUIAYUBAETCA IPEANPUATHIMU,
OpraHuU3anusIMH W Tp., a 3HAYUT, HE YUYHUTHIBAIOTCA B COCTAaBe IUJIATHBIX YCJIyT
HaceJleHU0'"', — mobasuia Y. TopuHa.

[To ee cioBam, pocT 0OBEMOB HpOAaKH TypoB 1m0 Poccum u 3a pybex
POCCHICKUM Tpak/laHaM MaJio peajieH, IIOKa BCS HKOHOMHMKA CTpPAaHbl He BBINJIET U3
kpusuca. "CHavasa JOJDKEH HAdaThCA POCT PeaJibHBIX JIOXOA0B HaceseHus. /la,
BO3MOKEH OIIpeJIeJIEHHBIN BCIUIECK IPO/AXK B CJIydyae BO30OHOBJIEHHSA YapTEPHBIX
nporpaMmM B Typruio u Eruner. Ho B 1eioM Ha BHyTpEHHEM U BbIE3/THOM CETMEHTAaXx, B
OCHOBHOM, OyJIeT IPOUCXOAUTD IepepacIpe/iesieHre 00’beMOB MEKy HallpaBJIEHUSIMHU
U yJaCTHUKAMH PBIHKA B IIOJIb3y 0OO0Jiee KOHKYPEHTOCIIOCOOHBIX', — IIO{YePKHYJIa
npecc-cekperapsb PCT.

BoamoxkHOCTM  pocra  Bbe3gHOro  rtypnoroka  M.TopuHa  HasBaia
"HeorpaHUYeHHBIMHU' . JIJI IpUBJIeYeHUs ellle O0JIBIIEro YHCsIa 3apy0esKHbIX TYPUCTOB
B PCT mpezjaraioT ympoiaTh BU30Bble (JOPMaJIbHOCTH IO aHAJIOTUU C KUTAHUCKUM
0e3BHU30BBIM TDYIIOBBIM OOMEHOM, aKTHBHee IIPOJABUTaTh POCCHI0O Ha BHEIIHUX
PBIHKaX, YBEJIMUMBATh YHCJIO TOCTUHUI] U TApK aBTOOYCOB, TOTOBUTH OOJIBIIIE THOB C
PEKUMU SA3bIKaMH.

http://tourism.interfax.ru/ru/news/articles/35599

Cepreit HInuapko / MockBa: O pedTHuHrax u oOQUIIUAIBHOU
cratuctuke. EMkocTs HOMepHOro poHZIa ¥ IPOOJIEeMbI II€eHOOOpa3oBaHU.
Posb MasIbIX CpeaCTB pa3MelleHus.

MockBa — He IIPOCTO BaKHEWIIUN TYPUCTUUYECKUU LEHTP CTPaHbl, 3TO elle
CBOEOOpa3HbI IOJIUTOH OOKAaTKM HOBBIX BEKTOPOB  Pa3BUTHA  UHAYCTPUHU
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rocrennpuuMcTBa. O MEPBBIX UTOTAX PA3BUTUA TOCTUHUYHOTO PHIHKA CTOJIMIIBI, IJIaHAX
Ha Oyjayllee U BBI30Bax, Ha KOTOPbIe HAJI0 JIaTh OTBET, B XO/€ KpPYIJIOTO CTOJa
"TenpeHIIN WHBECTUPOBAHHA B pa3BUTHE Typu3Ma B permoHax Poccuu" B pamkax
dopyma RUSREALEXPO-2016 pacckasanm B CBOeM IocjefHeM HUHTepBbI0 Cepreit
[Inunbko B KauvecTBe IIEPBOTO 3aMecTUTesNIsl pyKoBojutensa JlemaprameHTa
HAI[UOHAJIbHOU MOJINTUKHU, MeKPETHOHAIBHBIX CBA3eU U TypusMa ropozia MocKBBHI.

A xoren 6b1 mpuBecTH HeKOTOpHIe ITUPHI 10 MOCKBe — JJaHHBIE 110 2014 TOJy.
Koneuno, no 2015 roay OyayT HekoTopble usMeHeHus. Celiuac HacTynmsia 3I0OXa
PEUTHHIOB, KOTOpble, KaK IIPAaBWJIO, BBI3BIBAIOT HCKpPEHHE BO3MylleHHe. UM
CBOMCTBEHHO OUE€Hb TYMAaHHOE U3JIOKEHUE METOJIUKU, HET BO3MOXKHOCTH 00PaTUTHCA K
IIepBUYHBIM MaTepUajiaM U TaK Jajiee.

EcTh, KOHEUHO, ¥ TTOBUTHBHBIE MOMEHThI. HammprumMep, JTI000TBITHBIH KUTaUCKUI
npoekT BecemupHout @egepanuu typructckux roposioB (WTCF). BeipaboTKOM METOMKU
TaM 3aHUMaeTcsa [[eKUHCKUHA TPaHCIIOPTHBIN YHUBEPCUTET.

[Tpexzie 4eM IMOJB30BAThCA PA3JMYHBIMU SKCIEPTHHIMH OLIEHKAMU, s BCETza
MPU3BIBAJI TIOCMOTPETh JIaHHBbIE ODUIHAJIPHON CTAaTHUCTUKU. Hapsay ¢ OTUeTIMBBIM
IIOHUMAaHUEM ee HeCOBEPIIIEHCTBA, TEM He MeHee, Oy/IyT MOHATHBI TeHAeHIuu. Jaxe ¢
CUCTEMATUUECKH MOBTOPAIOIIUMUCA OIIMOKAMH 3Ty CTaTUCTUKY He Hallo cOpachiBaTh
CO CUeTOB, TeM OoJiee, UTO ATO JIaHHbBIE U3 PA3HBIX HCTOYHUKOB. B laHHOM citydae — u3
equHON MHGpOPMaNNOHHOHN cucteMbl Poccrata u maHHBIX PesepaspHON HAJIOTOBOM
CJTY?KOBI.

[IpakTrueckn II0 BCEM MOKa3aTessAM, KpOMe KOJU4YecTBAa HOYEBOK, MOCKBa
CWJIBHO OIlepeskaeT OOJIBIIMHCTBO cy0beKTOB ®enepariuu. [110THAS KOHKYPEHITUS UIET
¢ Kpacnomapckum kpaem.

KoHeuHo, eciu JleslaTh aKIeHT Ha CIeUaJIU3UPOBAHHBIE  CPEJICTBA
pa3MelleHus, TO CTOJIUIIA TPOCTO HE IOIA/IaeT B MepeueHb He TOJIBKO U3 10, HO U U3
15-Tu cyObekToB Penmepammu. XOoTSA IIOABMIKKH B IUJIAaHE Pa3BUTHS CAHATOPHO-
KypOPTHOTO KOMILJIEKCA Y HAC OUeHb cepbe3Hble. [lopsaaka 2,5 ThIcSY — KaueCTBEHHBIN
HOMePHOU DOH/I, 3TO OUEHDb U3BECTHBIE 3/IPABHUITBI, B TOM YHCJIE HOBBIE.

MockBa, BO-IIEPBBIX, CTajIa, B TOM YHCJIe, KYPOPTHBIM HaIlpaBJIeHUEM, U, BO-
BTOPBIX, cyObekTOM Desiepaliny, r7e pa3BuBaeTCsA BHYTPEHHUM Typu3M, XOTs O0JIBIIYIO
YacTh 3arpy3Ku o0ecrieunBaoT CaMU MOCKBUYU.

BosBpalmasicb K 3THM IOKa3aTessAM, s XOTeJ Obl 00paTUTh BHHUMAaHHE Ha
HaJIOTOBbIE TOKA3aTeIu JIOXO/J0B OT IPEeIOCTABJIEHHBIX YCIYT KOJUIEKTUBHBIX CPEJICTB
pasmenenus (6e3 H/IC) mo MockBe — 3TO 55,7 MJIpJ pyOsed — TO, 4YTO OBLIO
odunHagbHO MMokasaHo. KpacHomapckuii kpaii — 52 mupa, Caukr-Ilerepoypr — 21,5
miIpa. KoHeuHo, 3/1ech HE YUUTHIBAETCS MPUOBITHE KPYU3HBIX ITACCAKUPOB, a A AyMaio
3TO 700-800 THICAY B T'0JI, HO OHU B TOCTHHHIIAX HE Pa3MeIaloTCA.

[To nanabpiM OHC, Ha /10110 MOCKBBI IO UTOTaM 2014 TO/la TPUXOAUIOCH 32%
BCEX HAJIOTOBBIX IIOCTYIUIEHWH TOCTMHUYHOTO XO3SIMCTBA KOHCOJIMIMPOBAHHOTO
oromxera Poccutickort ®@eneparum, BMecte ¢ [10IMOCKOBbEM 3TO IOJIydasioch Oosiee
40% BCeX HAJIOTOBBIX IOCTYILUIEHUH. 37ech MOTYT OBITh KaKue-TO HECTBIKOBKU B
CTaTUCTHKE, HO IN(PHI TOBOPAT caMu 3a cedsl.

OAuH U3 KIIOYEBBIX BOIIPOCOB, KOTOPBI BO3HUKAeT IpPU YIIPABJIEHUU U
Pa3BUTUU TOCTUHUYHOI'O XO3fMCTBA B METramoJiuce — CKOJIbKO B ropojie roctuHull. K
COXKaJIEHUIO, [0 HeJlaBHEero BpeMeHU MBI 3TOrO TOJIKOM He 3HaJjIM, U HAlllU JJaHHbIe
OBLIN JJaJIeKU OT PETbHOCTH.

Celiuac uieT MOTOJIOBHAA KjaaccudUKaIys, 0 MOCJAeTHUM JaHHBIM B MOCKBe
KJIaCCI/I(l)I/IHI/IpOBaH 671 00BEKT TOCTUHHUYHOIO XOBHfICTBa, 3aKJIDYEHO IIopsAAKa 170
JIOTOBOPOB. Jlymar, 4UTO IO WTOTaM Trojla KaTeropuw MNojydaTr mopsiaka 800-850
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cpeactB pasmellleHus. KoHeuHo, kiiaccudukanus I[O3BOJISAET cZelaTh KapTUHY
TOPOJICKOTO TOCTUHHUYHOTO XO3AHCTBA 3HAYUTEJIBHO OoJjiee IPO3payHOH, U B
IlepCIeKTUBE ee pe3yJIbTaThl CTAHYT OCHOBOU CTaTUCTUYECKOTO HAOJII0/IeH .

3/lech TaKKe BCTaeT BOIPOC OTHOCHTEJIBHO OOBEKTOB, pPa3MeENIAIOIIUXCSI B
JKUJIIOM (pOH/IE.

[To aHHBIM HAaIllero MOHHUTOPHWHTA, 3a NPOIUIBIA ToA B MOCKBE OBLIO
3apUKCHPOBAHO 1093 00BEKTA pa3MelleHus, TO3UINOHUPYIOINX ce0s KaK CpeicTBa
KOJUJIEKTUBHOTO pa3MelleHus, TO eCTh TOCTUHUIIbI, MUHHN-0TEJIN, XOCTeJIbl U TaK JIaJIee.
W3 HUX 446 00BEKTOB OBLIIM PaCIIOJIOKEHBI B KWJIOM (QoHIE U 647 — B HEXWIOM. M3
001IIero yucyia MpuMepHO 353 0OBEKTAa — 3TO XOCTEJNbI, 228 U3 HHUX PACIIOJIOKEHBI B
KUWIPOHIE, 47 — B XKWIPOH/IE, HO C OTAEJIBHBIM BXOJIOM, OCTaJIbHbIE — B HEKHUJIOM.
Cefiuac B 00beKTax HEKWJIOro (pOHZIA HAXOAUTCA YKe 125 XOCTeJIOB, M 3TO TOpasio
6osblie, ueM B JIoHzoHe, Ilapuxe win Heo-Mopke.

C npyroit croponsl, o maHHbIM Booking.com, B MockBe mpezjaraercs 2,2
THICSIYU BapUAHTOB pasMeleHusa. Ho mpu OiuskaiiiiieM pacCMOTPEHUU HMOHATHO, YTO
OospllIast 4acTh M3 HUX — 3TO KBAPTHUPHI, KOTOpble (YHKIMOHUPYIOT B KauecTBe
CEPBUCHBIX allapTaMeHTOB, JIN00 IIPOCTO KUJIbe, c/laBaeMoe B KPaTKOCPOUHYIO apeH/y.
Kak mokaspIBaiOT MPOBEPKU, IIPOBOAVMBIE IIPOKYPATYPOH, Y X035ieBa TAKUX KBAPTUP
ZIOCTAaTOYHO YacTo (GUKCUPYETCA B TOM UHCJIe OTCYTCTBHE JOKYMEHTOB.

Uro kacaeTcd TeHAEHIIUN pa3BUTHUA TOCTUHHUYHOrO cektopa. IlepBoe — maxke
3JIeMEeHTAPHBIA aHAIN3 OTYETJIMBO IMOKA3bIBAE€T, YTO KJIIOU K yCIleXy TOCTUHUYHOTO
X034HCTBa KpoeTcs B 3arpy3ke OOBEKTOB Pa3jIWYHBIMU KJINEHTCKUMU TpYyNIaMu.
Haubosee BBICOKHE IOKa3aTeIU y TeX, KOMY YAAeTcs YCIIEIIHO COYETaTh JIeJIOBOH,
KyJIbTypPHO-00pa30BaTeIbHbBIHN, IUISI?KHBIM TYpU3M WM TaK Jajiee — TaM, I7e 3arpy3Ky
yzaetcs 60Jjiee paBHOMEPHO I10 BpeMeHaM To/ia.

Ms1 B 2011 roay B MockBe HaYMHAINU pa6OTaTb C YCTaHOBKOﬁ Ha TO, 4YTO HaM
HYXHO J03arpy3uTb 3UMY, JIETO, BBIXOAHBIEC W IIpAa3JHHUYHbBIE JHW OCECHU W BECHBI IIO
BO3MOXHOCTH A0 TOI'O XK€ YPOBHA, KOTOpBIﬁ AOCTHUTAETCA 3a CUET KOMaHANPOBAHHBIX B
OCEHHHE U BE€CEHHHE MECAIDBI. A ne MOTYy CKa3aThb IIOKAa, YTO 39Ta 3aJada B ITOJTHOM
CTEII€CHHU BbIIIOJIHEHA4, HO HpHHHHHHaHBHbIﬁ CABHI, Ha MOH B3IVIA4, IIPOU30LIECI B
3HAYUTEJTbHOU CTEIIEHH! B IIPpOIIJIOM I'oAy, U 9TO IIOKA3bIBAIOT U HOBOI'OJHHE IIPOAAXKH,
U JIETHAA 3arpy3Ka B MOCKOBCKHUX I'OCTHHHI[aX.

B ycnoBusix Kpusuca MNPWINYHO CHUBWINUCH JIEJIOBblE TOTOKH, HO pacTreT
KYJIbTYPHO-TIO3HABaTEIbHBINA Typu3M — 3a cueT Kutas, Uuaun, BreTHama, HMpana.

Eciu roBoputTh 00 OIbITE HOCJIEIHUX JIeT, TO BTOPON BaXXHBIN BBIBOJ, — 3TO
BOIIPOC TOTO, HACKOJIBKO TOCTUHUYHOE XO3fAMCTBO IIJIACTUYHO, TO €CTh CIIOCOOHO K
pacUIMpeHHI0 U COKpAIleHWI0 HOMEPHOTO (pOoH/IA B 3aBHUCHMOCTU OT KOHBIOHKTYDBI
PBIHKQ, C YIYETOM IIPOBEJIEHUS KPYITHBIX MEPOIIPUATHH, TAKUX KaK YEMITMOHAT MHUPA 10
¢yT6osy u Tak nasee.

Peur wmpeT He TOJIBKO O BO3MOXKHOCTH HapAIUBaHUA CE30HHBIX CPEJCTB
pa3MelleHus 3a CYeT pa3BepPTHIBAaHUSA COBPEMEHHBIX KEMIIMHTOB WJIN CTPOUTEIHCTBA
anapT-KOMILJIEKCOB, KOTOpble IIOTOM pacipojAaBainch Obl Kak kuiabe. Cama cucrema
CPeZICTB pa3MellleHHs JO0JDKHA cTaTh Oosiee THOKOU, ¢ yueroMm uddepeHInanuu
cIpoca, pacmajza TPYHIIOBBIX TYPIOTOKOB M3 CTPAH C IPOABHHYTOU TYPUCTCKOMN
KJIMEHTYPOH, KOTOpble HAUMHAIOT OYEHb TINATEIbHO W TPAMOTHO CAaMOCTOSTEIHHO
BBIOMPATh caMble pa3/JIMYHbIe BAaPHUAHTHI pa3MeIleHUs, B TOM YHCJIe OYeHb aKTUBHO
3aIeUCTBYIOT KWIDOH/, UeM JaJIbIlle — TeM OOJIbIIIE.

COOTBETCTBEHHO, CTOUT BOMIPOC 00 YBEJIUYEHUHW JOJIU MAaJbIX CPEJCTB
pasMeleHus, I[OTOMY YTO 35TO OOBEKTbI, KOTOpBbIE JIETKO CO3/AI0TCA U JIETKO
nepenpopUINpPyIOTCA.
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Vcropus ¢ pa3BUTHEM apeHIHOTO KUJIbs OTKPBIBAET BO3MOKHOCTHU JIJIA TeX, KTO
3aHUMaeTcs JIeBEeJIONMEHTOM, CEPBHUCHBIMH amnapTaMeHTaMU, 4YTOOBl YacTh 3STHUX
CPeACTB pasMellleHus (PYHKIMOHUpPOBaJa B JOCTATOUHO THOKOM pexuMe ¢
KOMOMHHUPOBAHHON HArpy3KON — YacTh C/IaBajIach B JOJITOCPOUYHYIO apeH/Iy, a 4acThb
(pyHKIMOHUPOBAJIa KaK allapT-KOMILIEKCHI KPATKOBPEMEHHOTO ITpe0bIBaHUA.

Mpz1 KOAEM, YTO B 3TOM I'OAY OTKPOETCA ITOPAAKA 2200 TOCTHUHUYHBIX HOMEDPOB.
3a 2012 roZi — OTKPBLIOCH OKOJIO 1700, B 2013 — 1600, B 2014 — 3360, B 2015 — 1900.
ITo — AWHAaMHUKa BBOJAa Ka4YE€CTBEHHOI'O HOMEPHOTIO (1)OH,Z[a, B OCHOBHOM, CE€TEBBIX
oTeJsiel, KOTOPBIE y/Iep:KUBAIOT KOHKYPEHTHOCIIOCOOHBIE IIEHHI Ha PhIHKE.

Ecnu Te TeHzeHIMH, KOTOpPble HAMETWJINCh B (OPMUPOBAHUM TYPHOTOKOB,
COXPaHATCA, BOIPOC €MKOCTH HOMepHOro ¢oH/la BbIWJeT Ha INepBbld IadH. Ecim
HOMepHOU GOHJ, He Oy/IeT pacTd, TO Mbl B MEPUOJI YeMIIMOHATA MUpaA 10 PyTdoIy €
BBICOKOU CTelleHbI0 BEPOATHOCTU YBU/IUM 3arpy3Ky B OTeJIfIX B paiioHe 70-75%, mocje
Yero yxe Ha CJEAYIOIIUU Toj] TOCTUHUIBI HAYHYT IOBBIMIATH I[€HBI, YTO CHUBUT
MIPUBJIEKATeJIbHOCTh MOCKBBI KaK TYPUCTAUECKOTO IIEHTPA.

9TO BBICTYIUIEHHE CTaJl0 OJAHUM U3 IocjaeAHuX BbIcTyIleHus Cepres
[TaBioBuua B mpexxHeM odunuaapbHoM craryce. C cepeauHbl HIONA 2016 roja oH
IIOKUHYJI TOCY[ApCTBEHHYIO CJIy:k0y M HaMepeH COCpe[JoTOYHTbcs Ha paboTe B
Poccuiickom coro3e TYpUHAYCTPUU U NMIPOEKTax 110 Pa3BUTHUIO TypusdMa B Mockse.

http://hotelier.pro/tourizm/item/1669-shpilkoforum

B Poccuu YBE/INYIUTCA YUCIO0 OTeﬂeﬁ, paﬁoTalomnX II0 CTaHAapTamMm
" "
XaJadaJab

MOCKBA, 15 aBr — PUMA HoBocru. CoBer mydtueB Poccun (CMP) 3amyckaer
mpoekT "Xassyib B TOCTHHUYHOM Ou3Hece", KOTOPBIH IMO3BOJIUT CepTUUIIMPOBATH
60JIBIIIOE KOJTMYECTBO OTeJIel 1Mo Bced crpaHe, coobmun PUA HoBoctu mepBbId
3amecruresnb npezncenarena CMP u JlyxoBHoro ymnpasisieHus mycyjibMaH P® Pyman
AGGsicoB. "EcTh 3ampochl Ha CTaHZApTU3ALUIO... MBI XOTUM NPHU3BaTh HAIIUX
YBa’KaeMbIX KOJIJIET 10 TOCTUHHYHOMY OW3HECY IOJKJIIOUAThCS U TPEOCTABJIATH
YCIIYTH JIJIsl MyCyJIbMaH", — cka3ay AGOSICOB.

ITo ero cjioBaM, Ha CETOIHSAIIHUN JIEHb B HEKOTOPBIX PETHOHAX, B TOM UHCJIE, B
MockBe y:ke eCTh TOCTUHUIIBI Pa3HBIX YPOBHEH, paboTarolye Mo CTaH[apTaM "XaJsib
O/THAKO UX IIOKA HE TaK MHOTO.

[IpesenTanua HoBOTO NpoekTta CMP cocroutcs 18 aBrycra B KOH(QepeHI-3asie
MOCKOBCKOH COOOPHOU MeueTH. YUYACTHHUKH MEDOIPHUATHs IPOBEAYT IEPBUYHBIE
Pa3bsACHEHUs 110 CTaHZApPTaM 'Xassulhb' TPU cepTUDUKALINU OTesed, MOSACHAT HOBYIO
€IMHYI0 CHCTEMY KOOPAWHAIMU TPYIIIOBBIX 3a€3/I0B B TOCTUHUIIBI MOCKBBI, a TAK:Ke
PACCKaXKyT O IJTaHAX PA3BUTHS TOCTUHUYHBIX IIPOEKTOB II0 MAaCCOBOMY U OIO/I>KETHOMY
pa3MeIeHuIo B oTesssX MocKBBI 1 MOCKOBCKOM 00J1aCTH Pa3IMUYHBIX CJI0EB HACEJIEHHUS,
HCIOBEJIYIOIINX UCJIaM.

http://ria.ru/religion/20160815/1474391232.html#ixzz4HUociFOL

Xocreabepsl Tarapcrana  HaMepeHBI HperIokuUTh locayme
paspeniuTh peruoHaM peryJupoBaTh padory xocresnoB. IIpesuaeHt PT
MUHHUXaHOB BBICKA3aJicA 3a HEBO3MOKHOCTh Ppe3KHX IIaroB IO
NPEeKPANIeHUI0 JeATEITbHOCTH HOPMAJIBHBIX XOCTEJ/IO0B.

Ha ouepennom CoBete 110 IpeAIIPUHUMATEIIBCTBY IIPU IIpe3uzieHTe Pecy6amuku
Tatapctan ObpUIa TOAHATA TeMa 3allpeTa pa3MeNaTh XOCTEJIbl JKUJIBIX JOMax.
[IpesicTaBUTENIN XOCTEJIBHOTO COOOIecTBa cMoOmIM JioHect 10 Ilpesmpenta PT
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Pycrama MuHHHMXaHOBa CBOe BUJIEHUE DEIIEHUs HENPOCTOro Bompoca. CIUKEPOM IO
aTOMY BoIipocy BeIcTyIim Aiipat CyHraTysuiuH. OH 3asIBUJI, UYTO

Eciin HopMmy nipumyT, TO B Poccun 3akpoercs OKOJIO 1000 XOCTEJIOB, U3 HUX
okos10 100 — B Tarapcrane. Takke OyayT YBOJIEHBI COTPY/THUKH, & TYPUCTHI, KOTOpPbIE
MIPUBBIKJIA K OIO[PKETHBIM ITyTEIlIeCTBUAM, OKaXKyTcs, [0 €ro cJoBaM, B 0€3BBIXOHOM
noJiokeHuu. Ha JJaHHBII MOMEHT IpOEKTHas TpyNIla BBICTYIIWJIA C MPeAJIOKeHUeM
nath cyobektam PO mpaBo camMuM paspellaTh WIHM 3allpeliaTh MpeAnpUHUMATEIAM
OTKPBIBATh XOCTeJBI B JloMax. Takike mpejjiaraercss pa3pelnTh XocTesaaM paboTath B
JKUJIBIX IOMaX, €CJIM OHU He MEIIAIOT KUJIbIIaM.

B Tocayme molpaBKy B 3aKOHOIIPOEKT IIPOJBUTAaeT JeIyrar OT TarapcraHa
Anexcannp Cupakus. CerofHa Ha 3ace/JaHUM COBETa OH paccKkasajl, 4To

V3Ha"yasIbHO 3aKOHOIPOEKT OBLI KECTKUM. B 9acTHOCTH, XOCTeJIbI pa3periaim
OTKPBIBAaTh TOJIBKO HA MEPBBIX 3TAKaX JIOMOB U C pa3pelleHus JIBYX TPETEHN >KUJIbI[OB
Bcero goMma. OHAKO 5T HOPMATUBBI YACTUUYHO CMATYWINA. B 4acTHOCTH, IpeyIo:KeHO
TpebOBaTh y NpEeANPUHUMATENS COIJIacusi BceX 100% KuTejled IMoabe3za, Te
pasMecTuTcs XOCTeJl.

B nanpHeiieM HOpMATHUBBI XOTAT YIIPOCUTSH ellle: «/{0KkeH ObITh OJI0K TOJIBKO Y
coceziell, KOTOpPbIE XKUBYT Ha TOH ke IUIomazke. /loymkeH ObITh 610K pecypcoB (Hy»KHBI
CYETYUKU) U OOJIBIITUHCTBO XOCTEJIOB CMOTYT IPOJIOJIKUTh CBOIO paboOTy», — CUUTAET
CugsakuH.

IIpesunent PT Pycram MUHHHUXAHOB, B CBOIO OuYepelb, 3aMETUJI, UTO HeJIb3s
4TO-TO PA3PENINTh, a IOTOM CPa3y Ke 3allPETUTh.

«Ecau xoctesn paboTaeT o BceM CAaHUTAPHBIM HOpMaM, He CO37aeT HeyZ00CTB
IUTS JKUTEJIEH, TOJKHA OBITh MPOIEZypa, KOT/IA KUJIBIBI B CJIydae HapyIIeHUH MOTYT
OTO3BaTh CBOW HApPYIIIEHUs, HO B JIIOOOM CJIydae TaK »KEeCTKO CTAaBUTH BOIIPOC HEJb35»,
— BBICKA3aJI CBOe MHEHHeE TJIaBa PeCIyOIUKH.

HamomuauwMm, uto paHee penakius Hotelier.PRO HeogHOKpaTHO mucajga O TOM,
KaKyl0 peakII0 BbI3BAJ HAIIyMeBIIUM 3akoHOHpoeKT — B CankT-lIlerepOypre u
MocKBe XOCTeJIbepbl BBIXOAWIN C MUKEeTAaMU HA YJIUIBI U TpeOGOoBaIN 3alIUTHI CBOUX
IIpas.

http://hotelier.pro/index.php?option=com k2&view=item&id=1701:tatarstan&
Itemid=278

Bocrounbsiii 3koHOMUYEcKH ¢opym 06e3 "maru 3Be3x’’. Bo
BiaguBOCTOKE HE CMOIJIM IMOCTPOUTHh HU OJHOTO HOBOTO OTEJS BbBICHIEH
KaTeropuu. MeKayHapoaHbII CKAaHAAJ WJIH A€JI0 IPUBBIYKHA

loctu BocTOYHOro BSKOHOMHYECKOTO (opyMa, KOTODPBIH IPOUAET BO
BnaguBocToke 2-3 ceHTSAOpst 2016 roga, opUInaaIbHO U3BEIIEHH, UTO B TOPO/ie HET HU
OIHOTO OTeJisA Kareropwu "mATh 3Be3x"'. OduruanibHO Bo BceM I[IpuMopckoMm Kpae
"3Be3/Ibl" TOJIYYWJIN JIMIIb 6 OTejeld, MpuYeM JBa - ABAXKABL. Mekay TeM, HU3-3a
HEXBAaTKM HOMepPHOro (oHFa Ha MPOUUIOTOAHUN (opyM IpHexaysia JHUIIb TPEThb
KUTAMCKOH Jiejieralyu.

Kak coobmun CMU 3amecturesns aupekropa ¢ouma "Pockonrpece”, gupekTop
B3® HUrops I1aByioB, OTCYyTCTBHE OTeJiel HaHHOTO (opMaTa He MOBJIUAET Ha paboTy
dopyma, a Bce BOIPOCHI, CBA3aHHBIE C IIPOKUBAHUE YUYACTHUKOB MEPOIPUATHSA, yIKe
peIleHbl.

"KOHe‘-IHO, MBI pa60TaeM ¢ Y4YaCTHUKaMH B TOM CMBICJIE, YTO MbI
MpeayIpexaeM 00 OTCYTCTBHHM BO BiiafiMBOCTOKE NATHU3BE3ZI0YHBIX OTEJIEH, W, K
CHaCTbl0, BCE€ HAIIKW IIAPTHEPBI, YYAaCTHUKHK BBICOKOI'O YPOBHA, Ja WU HE TOJIBKO,
IMIOHUMAIOT, YTO, IIPHe3’Kasi BO Bi1auBOCTOK, HECKOJIPKO THEW OHU OYyT HAaXOJUTHCS B
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yenoBusax Ilpumopcekoro kpas, JanbHero Bocroka. Ho, Busmmo, te 1ieiv, KOTOpble OHU
IpecyaeayloT Ha (opyMe, OHH CTOST TOTO, UYTOOBI HECKOJIBKO JHEH IO0XKUTh He B
MIATU3BE3I0YHOM, a B UeThIPEX3BE3/I0UHOU rocTuHUIle", — 3aaBui Virops [1aByos.

ITo ero ciioBam, PockoHrpeccoM 3aOpOHHUPOBAHBI OKOJIO 5,5 ThIC. HOMEDPOB B 23
rocTUHHIAX BiaguBocToka u  Kammyce JlaJbHEBOCTOUYHOrO  (pefepayibHOIo
yauBepcutera (JIBO®Y). OTOoro mocraToyHO I pasMeIeHUsl 2,5 ThIC. YYACTHUKOB
dopyma.

ITo mamueiM Booking.com, Bo BiiaguBocTOKe Ha JaHHBIE MOMEHT paboTaer 4
YeThIPEX3BE3/J0UHBIX OTEJIA:

AzumyT Otesib BiiazimBocTok: 378 HOMEpPOB
Hotel Hyundai: 153 HOMepa

Astoria Hotel: 113 HOMepoB

Ortenb Buia Aptd: 26 HOMepPOB

CyMMapHO 3TH OTe€JId MOTYT MPEAOCTaBUTH T'OCTAM MaKCUMyM 670 HOMEPOB,
TaKUM 00pa3oM, He MeHee IOJIOBHUHBI 3asBJEHHBIX rocteii BO®-2016 Oy/eT KUTh B
rocTUHHUIIAX popMaTa "Tpu 3Be3/IbI" UJIN HIKE.

Brupouem Hotel =~ Hyundai, obo3HaueHHBIH Ha  Booking.com = kak
YeThIPEXBE3/IOYHBIA, OJHOBPEMEHHO 00JIaIaeT CBUJIETEJILCTBAMHU O  MPUCBOEHUU
Kateropuii '"derpipe 3Be3xbl’ U "mATh 3Be3x'. CorylacHo maHHBIM @ DesrepasibHOTO
IepevHsi TYPUCTCKUX OOBEKTOB, IEPBOE CBUJIETEILCTBO BbIJIaHHOE rocTuHUIE "OTesb
XeHmd" gelcTByeT A0 14 WIOHA 2017 Troma. BTopoe, KOTOpoe IOJIyYUJIO
OO0 "BiraguBocTokckuii 6usHec-1ieHTP" OTesb "XEHAR" NeicTBYeT /10 17 UIOHSA 2018
roza.

BrnpouewMm, cyaa no undopmanuu Ilepeuns, B IIpumopckoe kpae B IPUHIIUIIE
JvIIb 6 oresied mosyunau "3Be3anl’, B ToM uuciae Hyundai — nBaxkzasr. Kpome artoro,
oduaabHO "YeThipe 3Be3bl" UMeeT JINIb A3uMyT OTesb BianBocToK.

Kareropus "tpu 3Be3/1b1" 0UIINATHHO IPHUCBOEHA JIUIID IBYM OTEJISAM:

Foctuanunbii  komiuieke "Boctok” (3AO "BocroxKsmmnCepsuc') - aBa
CBH/IETEJILCTBA JIEUCTBYIOIINX JI0 14 UIOHS 2017 TO/Ia U JI0 17 aBrycra 2018 roja.

00O "Toctununa Taéxuaa"

C mpobJieMoli HeXBaTKM HOMEPHOTO (DOH/IA CTOJIKHYJIMCh U TOCTHU IepBoro BID,
KOTOPBI IPOXoAus Bo BiaguBocTtoke B 2015 roay. Toraa mpoGsiema ¢ paccejieHHEM
rocrel eZ[Ba He MOCITY>KIJIa MIOBOJOM K MEXKYHAPOJTHOMY CKaH/AIy.

Kak zasBusn Buile-tipembep I'occoBeta KHP Ban fH, sumb TpeTh KUTaWCKOU
Jejieraliiy cMorvia monactb Ha BO®-2015 us-3a npobsieM ¢ pa3dmenieHreM. CBBIIIe 200
KUTaNCKUX KOMIAHUU MOAAU 3aBKU, HO TOJIBKO 75 IMPOILIU perucrpanuio. I'oqosoi
000pOT TOJIBKO HEKOTOPBIX U3 HUX, I10 €T0 CJIOBAM, COCTaBJsAeT $1,7 TPJIH.

Co cBoeli ctoponbl, nosnpey npesugenta B 1PO, sunie-npembep IOpuii TpyTHeB
nmoobeman k ciaeayioieMy ¢GOpyMy IOCTPOUTH JIBa MATU3BE3/IOYHBIX OTeJs IO
yrnpasienueM Hyatt, Ho paboThl Ha 3THUX OOBEKTAX U T10 Celi JIEHb HE 3aBEPIIEHBI.

HemocTpoeHHbIH NATH3Be3M0UHBIN oTenb Hyatt Vladivostok Burny 16 wuross
2016 Tofa BBHICTABJIEH Ha MPOAAXKY UYepe3 OTKPBITHIH 3JIEKTPOHHBIA ayKIHOH Ha
wromaake Setonline.ru.

HavasnpHasa mneHa mnpopaxku: 8,505  wiapa pyd. CoryiacHO ayKIIMOHHOM!
JIOKyMEHTAIINH, IIIaT TOPrOB Ha HA IOBBIIIEHNE COCTABJISAET 10 MJIH pyOsei. Eciu ke
JKeJIAIIINX TpUoOpecTr 0OBEKT OyZIET MEHee IBYX, TO IIaT HA MOHKEHUE COCTABUT 50
MJIH pyOsiell B cyTku. MUHUMasIbHAsA IleHA MPOJAAKH JIOJTOCTPOSI COCTaBJISET 5,955
MWIpZ pyOseli. 3asBKU OT TMOTEHIWAJIbHBIX IOKyNaTeJeld NPUHUMAKTCA 70 16
ceHTA0psA. CaM ayKIIMOH COCTOUTCSA 27 CEHTAOPs 2016 rojia.
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B mojiBennieHHOM COCTOSTHUM HaXOJUTCS CyAb0a M BTOPOTO JTaJIbHEBOCTOUYHOTO
moarocrposi. OTkpeiTHe orensa Hyatt Regency Vladivostok Golden Horn mepeHocuTcs
Ha 2017 TO/I.

http://hotelier.pro/index.php?option=com k2&view=item&id=1667:vef&Itemi
d=278

Asnekcert BosioB — npesugaeHT BAO «HTypucr». /Imurpuii IlaBaoB —
Bule-npe3ueHT AOK «Cucrema»

B crpykrype Baagumupa EBTylieHKOBa IepecraHOBKU. llociie yeTbIpHAALATU
MecsneB pykoBosictTBa BAO «HWutypucr» Jmwutpuit IlaBimoB mnepexogur B ADPK
«Cucrema» Ha TMO3UIMI0 BUIle-TIpe3uieHTa. Ero mecro 3avimer AJjiekceil BoJios,
reHepaIbHBIA MeHeJKep OyTUK-0Te st « MoHa».

[Ipesunent BAO «HMutypuct» JImutpuii I1aBIoB cOOOIIMIT CETOHA pPeIAKITUNU
Hotelier.PRO o Towm, uto npuHs pemrenue o nepexozie B AOK «Cucrema» 1 Ha3HAUMIT
Ha cBoe MecTo Asekces: Bosiosa.

[Tocne yxoma u3 «HWutypucra» mutpuii IlaBioB 3aiimercss MOpPTQeIbHBIMU
MHBECTUIMAMU HENOCPe/ICTBEHHO B CTPYKType Biagumupa EBTyllleHKOBa B KadecTBe
Bulle-tipe3uienTa AOK «Cucremar.

Ha Bompoc, uto Oyzer ¢ komannoii EBreHusi ByrpoBckoro, mpurjameHHOH B
«HTYpHCT» paHee mocjie He CocToABIIecs caeaku no nokynke cetu Heliopark Hotels
& Resorts, [Imutpuii [1aBs0B OTBETHII, YTO 3TOT BOIIPOC — B CTAUM PEIIEHUS.

Asnexceit BosioB mpuctynut k obsa3aHHOCTAM npe3ugenTa BAO «HTYpHCT» € 27
HIOJIA 2016 roga.

OTMmeTuM, 4TO poTanus Ha NO3UILHUIO0 PYKOBOJUTEA KOMIIaHUU B «HTypucre»
— sAiBJleHUe IepMaHeHTHOe. C 2013-ro 1o 2016-i1 rof, npe3ugeHTamu BAO «HTYpucT»
craHoBwiIuch - Jlenuc bace, Urops Maiiganos, IOpuit XoxsioB, Baiagumup Ilnatomus,
Jlyka Kona, Biragumup Cuporun, Hukosait Mopos u Jimutpuii [1aBios.

B Hacrosiee BpeMs oy yrpasiieaueM BAO "VIHTypucT" HaXOAATCS 7 TOCTUHUI],
¢ obmuM HOoMepHBIM ¢oHmoM Oosiee 2 300 HomepoB. B Poccum BAO "HaTypuct"'
CIenuaJn3upyeTcss Ha CerMeHTe TOCTHUHHIL Kjacca 3*- 4* B mecTax KOHIIEHTPaIlMU
TYPUCTHUYECKUX IIOTOKOB - MockBa, lopHblii AnTait. 3a py0OekoM KOMIIaHUSA
OpHUEeHTHpYeTCs Ha KaTerOpUI0 TOCTUHUIL 4*-5%, pacnosioKeHHBIX Ha KypopTax CTpaH
TPaJUIIIOHHO BBICOKOTO TypucTHUecKoro crpoca (Uranus, Yexus, Hamubus).

OTEJIN BAO "UHTYPUCT":

1. 'K "Kocemoc" (MockBa)

2. Oresp "NuTypHucr Komomenckoe" (Mocksa)

3. Oresp "Onero [Tanac" (ITerpo3aBojck)

4. IIpupogHo-0310p0oBUTENBHBIN KOMILTEKC "AnTait Resort" (I'opHO-AsTatick),

5. Savoy Westend Hotel (Kapsiossl Bapsr, Yexwus),

6. Otenb Principe Forte Dei Marmi (Tockana, Utanust).

7. Leopard Lodge (Hamubws)

http://hotelier.pro/index.php?option=com k2&view=item&id=1670:intourist&
Itemid=278
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5. IIpakmuxa, HOBUHKU U COOLIMUA MYPUCMCKO-20CTNMUHUUHOZ0
Odeaa 3a pyo6edxcom u e cmpanax CHI’

Booking.com 3axBatua 60% €BpPONEWCKOro pbHIHKA OHJIAWH-
OpPOHUPOBaHUA. IKCIIEPTHI 00ECITOKOEHBI MOHOIIOJIU3AIUEN PhIHKA

3aBHUCUMOCTh TOCTUHUYHON WHJYCTPUU EBpOIBI OT OHJIAiH-TPEBEJI areHTCTB
(OTA) 3a mocnemuuii rop yBenudwaack. [lo 3TUM KaHayjiaM B 2015 Toay IIpoOIILIa
Kakziasa yetBeprasa 6poHb. Tpu kpynHeiimux OTA KOHTPOUPYIOT 92% pBhIHKA OHJIANH-
OpOHUPOBAHUA.

TakoBbl pe3ysbTaThl OIpOCa, IIPOBeJIeHHOTO EBpomelickoil accoruaruei
oreneii, pecropanoB u kabe (HOTREC) cpenum 6Gosee dYeM 2000 OTeIbEPOB.
Hawubonbiee nomo koHTposupyet Priceline Group uepes caiit Booking.com — 6osee
60%.

3a mocneaHre MeCsSIbl OTEJIN He OILIYTHWIN pocTa KOHKypeHnuu mexay OTA u
He YBHUJIEJM CHIDKEHHS KOMHUCCHH 3a ux ycayru. Ha stom ¢doHe A0 IPAMBIX
OpOHUPOBAHUM CHU3WJIACH 70 55%. TpeH/bl OpPOHUPOBAHUSA CBUIETEIHCTBYIOT O TOM,
yto OTA Bce GoJibllie 1 6OJIbIIIE 3aXBATHIBAIOT PHIHOK OTEJIBHBIX ITposiak. bosiee Toro,
nBa urpoka Booking.com u Expedia xonTposupyior 80% Bceli eBpomnelickoi cdepsl
OTA. B Toxe Bpemsa TpeTuil KpynHBIN urpok — rpynna HRS — BoT yxe naBa roza
oApsiz| ocy1abiisieT CBOU MO3UIUH.

B cdepe Bnusaue OTA HaxoauTcss 601ee 200 ThIC. OTeNIEN, 75% KOTOPHIA HMEIOT
MeHee 10 pabotHukoB. Eciau mporuBomocraBuTh UM ABa KpymHedmux OTA, To He
CJIOKHO IIOHATH, KTO UMEHHO YIIpaBJIsAeT IIPOI[eCCOM.

"HcciteoBanue SICHO TOKA3bIBAET, UTO OHJIAWH-TIaTGOPMBI IPUOOPETAIOT BCE
Oosibilie W OOJIbIIIE BJIMSHUE HA FOCTHHHUIBI, B TO BpeMs KaK JI0JisI COOCTBEHHBIX
KaHAJIOB MpPOJa)K OTeJiel CHHIKaeTcs, /ieyiasg 3aBucuMocTtb oT OTA eme cuibHee.
Curyanus KakeTcsi 0COOEHHO TPEBOXKHOM, Tak Kak PHIHOK OTA mMeeT TeHIEHITHIO
CTaTh JYOIIOJIbHBIM WJIM Ja’ke MOHOIOJIBHBIM C OfZHUM HrpokoMm (Booking.com),
KOHTPOJINPYIOMUM 2/3 pblHKa”, — 3aaBui Kpucruan ne bappun CEO HOTREC.

[Tocsie TOTO, KaK JIETOM 2015 T'O/la BJIACTH €BPONENCKUX CTPAaH OTPAHUYMIN TaK
Ha3bIBaeMbIU 1I€EHOBON MapUTET, AJIA MOJIJIEp>KaHUsA KOTOPOTO OTeJISAM 3ampelajoch
Ipo/ilaBaTh HOMepa IO IleHaM Huxke, yeM y OTA, MHOrume OXHUJajiu BO3BpAllleHUS
KOHKYPEHIIMM Ha PpBIHKA OHJIAHH-OpoHHpoBaHusA. B ToM wuucie, O0XUAAIOCh U
CHIDKEHHE KOMUCCHOHHBIX, O/IHAKO Ha IPAaKTHKE 3TOTO0 CMOIVIM JOOUTHCA JIUIIb
KpPYIIHBIE U ceTeBble oTesu. JIuiib 8,5% 0TeIbepoB 3asBUIN O COKPAIeHNU KOMUCCHUS
3a IOCJIeTHUE TOAbI, B TO BpeMs KaK OCTaJIbHble IMPOJIOIKAIOT IUIATUTh M0 KpaiiHel
Mepe CTOJIBKO Ke.

Tem He Mmenee, Mapkyc JItoTTe, mpezceaaTesb pabodeli TPyHIIbI 0 IUCTPUOYITUI
HOTREC, mosaraer, 4To HECMOTpPs Ha OTPOMHBIN JucOaiaHC MeXAY Pa3ImYHbIMH
yJacTHUKaMU pbIHKA, VCJIOBUSA Ha HeM CcTajld 0OoJiee COpaBeJIUBBIMU U
cOasTaHCUPOBAHHBIMHY, MO3BOJIAIOIIUMU KaXKJIOMy OTEJIbePY yCTaHaBJINBATh IIEHBI HA
CBOH YCJIYTH U 00OBEKTUBHO JOTOBAPUBAThCSA C ITapTHEPAMU B cpepe IMPOJIaKH.

http://hotelier.pro/index.php?option=com_k2&view=item&id=1673:hotrec&Ite
mid=278

Cenenusn o roctax HEI Hotels & Resorts moxuiieHsl xakepamu. ITof,
yaapoMm BHOBB ortean Starwood, Marriott, Hyatt m IHG. Kro crauer
cyIeayoulen ;KepTBou?

Pazmax 1mudpoBOoro MoIlleHHHYEeCcTBa B OTHOIIEHWH MHPOBBIX TOCTUHUYHBIX
cetedl pacmmupsieTcs. OdepelHON KEPTBOM XaKEPOB CTaJIl OTEJH, YIIPaBJIsIEMbIE
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amepukanckoir kommanueir HEI Hotels & Resorts. KubGepnpecTymHUKY MOJIydHIn
JIOCTYII K OaHKOBCKUM JIaHHBIM TrocTteli oreneir Starwood, Marriott, Hyatt wu
Intercontinental. ITpuMeuaTesbHO, YTO IUIATEIKHBIE CHCTEMbBI 3TUX TOCTUHUYHBIX CETEN
y2Ke IIOABeprajuch yJaJIEeHHOMY B3JIOMY.

Kak coobmiaer Reuters, He HCKJIIOUEHO, YTO C MOMOIIbIO BPEJOHOCHOTO codTa
IIOCTOPOHHUE JINIA TOJYYWUJIN JOCTYN K JIMYHBIM JAHHBIM BJIaJIeJIbI[eB OAHKOBCKUX
KapT, KOTOpbIMHU Te paciuiaunBayiiuch B roctuauiax HEI Hotels & Resorts 3a eny,
HAIIUTKU U UHbIE TOBAPHI U YCIYTHU.

[To nadopmaruu, nosydeHHou ot odpunuanbHoro npeacrasutens HEI Kpuca
Iy, Hasu4une BpeJJOHOCHON IMPOrpaMMbl ObLJIO YCTAHOBJIEHO B cepe/lHe UIOHS, OHA
gyHKIIMOHUPOBAJIA C 1 MapTa 2015 rojia o 21 UI0HA 2016 roga. Peus ujer o 20 oTensax,
pacrionoxkeHHbix B CIIIA, B Tom yucse B Canrta-bap6ape (mrat Kasndopuus) u Tamna
(mrrat ®stopuzga).

ITo umeromuMcsa CBeIeHUSAM, TOYHOE KOJIMYeCTBO TPAH3aKI[UM, OTCIeKeHHBIX
XaKepaMH, JIOCTUTaeT HECKOJIbKUX [IeCATKOB ThICAY. UHCI0 TOTEHIHAJIbHO
IIOCTPAJABIINX BJIQ/IEJIbLIEB KapT YCTAHOBUTH IIOKA CJIOKHO, TaK KaK KaXKAbIH U3
rocTell MOT OILIAYMBATh PA3JIMUHbIE YCIIYTU B OJTHON U TOU Ke TOCTUHUIIE.

Akcrepthl, HaHATbIe HEI, onpenensior macmrrabbl ataku. OHH I0JIaraloT, 4TO
XaKepbl ITOXUTWIN JIMYHBIE JAaHHbBIE JIIOZed, HOMEepa WX CUeTOB B OaHKaX, CPOKHU
JIECTBUSA KapT. 3JIOYMBIIUJIEHHUKA HE TOJIYYHJIA ITHH-KOJIbI, KOTOPbIE B JTaHHBIX
TOCTHHHIIAX He TPEeOYIOT /1 yA0CTOBEPEHMS IMYHOCTH U OILJIATHI.

Kak yxe coobmana pegakius Hotelier.PRO, IT-aTaku Ha IIaTeKHbIE CHCTEMBI
MHPOBBIX TOCTUHHUYHBIX CeTeH ¢ KaKAbIM TOJOM CTAaHOBATCA Bce Oosiee
pacrmpocTpaHEeHHBIM sIBJIeHHEeM. B wuiojle 2016 ros1a ObLIO OOBSIBJIEHO O TOM,
YTO HAIQIEHUI0 KUOEPIIPECTYITHUKOB IOJIBEPIVINCH 64 OYTUK-OTEJIsA, BXOJISIIUE B CETh
Kimpton, koTopble pa3MelleHbl B OCHOBHOM Ha Tepputopuu CIIIA.

Otenu, pecTopaHbl U IPOYNE CXOKHUE 3aBeJIeHUs 3a4acCTyI0 CTAaHOBATCA IeJIAMU
JUI JKeJIAIONIUX JIETKOM Ha)KUBBI XaKePOB, IMOCKOJIBKY TaM 3a4acTyI0 HCIIOJIb3YIOTCS
CUCTEMBI YAJIEHHOTO aIMUHUCTPUPOBAHUSA JINO0 JlepOJITHBIE yUeTHBIE JAHHBIE, O YEM
SIPKO CBUJIETEIBCTBYET YaCcTOTa YIOMUHAHUSA MOJIOOHBIX CJIydaeB B TOJIOBBIX OTYETaX
Verizon. HaubGospmuii uHTEpec [AJjd aTaKyIOIIUX IPeJCTaBiaAl0T PoS-cucreMsr,
COoeUHEHHbIE C cepBepaMu Ha 0ase ycrapeBmmx Bepcuit Windows, B KOTOpBIX elle
OCTaJINCh HE3aKPBIThIE AKTYAJIbHBIMU OOHOBJIEHUSIMU OPEIIIH.

B mpouwtom rozy ot B3siomoB nocrpaganu Starwood Hotels and Resorts, Hilton
Worldwide, Mandarin Oriental u MHOTHE ApyTHE ceTH OTeJIeH, TpUYeM B OOJIBIITUHCTBE
CJIyJaeB IIeJIbI0 aTaKyIoOIINX ObLTH MMeHHO PoS-cucrembl. YTeuka B ceTu Starwood, o
KOTOPOH CTaJI0 M3BECTHO B HOSIOpe IPOIUIOro rojia, ObIa BhI3BaHA NPUMEHEHUEM
BpenonocHoro I10 s PoS-cucrem, pa3paboTaHHOTO /I KpaXKU TakKoW MHGOPMAIUN
KaK MMEHa KJINEHTOB, HOMEpa WX KapT, KOAbI 0e30MacHOCTH W CPOKH HUCTEYEHUS
ZeNCTBUSA KapT.

CxO0Kui cTydal, OCBEIEHHBIN B CEHTSIOpEe 2015 To7ia, MPOU30IIE) B CETH OTeJIeH
Hilton Worldwide, nmpuuem Hekotopwie u3 PoS-cucreM ObLIM CKOMIIPOMETHPOBAHBI
ele B HOsI0pe 2014 roaa. B 2014 roay BpegonocHoe I10 gy PoS-cucrem mosis30Baioch
HEOBIBAJION MOMYJIIPHOCTHIO Y 3JIOYMBINJIEHHUKOB U OBLJIO HCIOJIb30BAaHO B psJie
KPYITHEHIITNX B3JIOMOB, HaIpuMep, Takux Kak Target u Neiman Marcus. B HEKOTOPBIX
cydasx XakKepbl BPEIOHOCHBIM codT BHEApPSJICA B IIpPoIlecC HaAXOAAIUNCA B
OIlepaTUBHOM MaMATH U HANIPAMYIO TOXUIIAJ JaHHBIE, KOTOPbIE 3aTeM UM POBAIHCH
U OTPABJINCh IUIATEKHOU CHCTEME. ATaKYIOIUE WCIOJJb30BAIN KaK IIPHUEMBI
(¢umuHra, TaK ¥ YA3BUMOCTU B CUCTEMAX y/IaJIEHHOTO yIIPaBJIeHUS.

HanomuHaeM, UTO >KepTBaMU OJHON M3 XaKEPCKUX aTaK CTAIU U POCCUMCKUE
oresin. Ilo wroram pacciemoBanus, mpoBeaeHHoro B Hyatt Hotels Corp, crano
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W3BECTHO, UTO BPEJOHOCHOE IPOrpaMMHOe o0ecrieyeHHe, IIPOHUKIIEe B
KOMITBIOTEPHBIE CETH KOMIIAHWHM B JieKabpe 2015 rojia, "3apasmiio” 250 OTesled II0
BCEMY MUPY, B TOM 4ucje TocTuHUIbI B MockBe, ExaTepunOypre u Coun.

B 2015 romy ciayyam XakKepCKHX aTak Ha KOMIIBIOTEPHI TOCTHHHIL OBbLIH
noaTBep kaeHbl npeacraButessimu Hilton Worldwide, The Trump Hotel Collection,
Starwood, Mandarin Oriental u White Lodging Properties.

http://hotelier.pro/index.php?option=com k2&view=item&id=1705:heihacker
&ltemid=278

NuaBecTunyu B roctuHuibl EBponsl pyxHyau Ha 41%

O6beM WHBECTULINH B TOCTUHUYHYIO HEABIKUMOCTh B EBpolle B mepBoM
MOJIyTOAN 2016 TOJla COKPATWCA II0 CPaBHEHUIO C AHAJIOTUYHBIM IMEPUOJ0M
MPOIIJIOTO TOJla Ha 41% - moutu 70 6,9 Mupz eBpo, ropoputcsa B oTyeTe CBRE. Kak
OTMeYaloT B KOMIIAHUHU, 3TO COOTBETCTBYeT 0011Iel TEH/eHITUU eBPOIeCKOTO PhIHKA BO
BTOPOM KBapTajie 2016 rojia K COKpalieHu0 o0beMOB C/IeJIOK CO BCEMU OCHOBHBIMU
TUIIAMU KOMMepUYeCKON HeZIBUKUMOCTH.

OpHako ecjau CMOTPETh PAacKJIa/ IO OTAEeJIbHBIM CTpaHaM, TO, K IpUMepy, B
lepmMaHuy WHBECTULIMU B TOCTUHUYHYIO HEABMKUMOCTh BBIPOCU B TOJI0BOM
HCUUCJIEHUH Ha 34% - B IIEPBOU MOJIOBHHE 2016 rojia X COBOKYIIHBIN 00bEM IOCTUT
2,02 MJIPJ, €BPO.

A BoT B BesnmkoOpuTaHuM B MpeAJBEPUN HIOHHCKOTO pedepeH/lymMa O BBIXOIe
ctpaubl u3 EC 00beM WHBECTUIIUH B TOCTUHUUYHYIO HEABUIKHUMOCTH IIPEICKA3yeMO
COKpaTWICA B TOZIOBOM HCUHUCIIEHUU Ha 76% - 10 1,43 mipz eBpo. Ho, HecmoTpsa Ha
CIaJi, WUHBeCTUIIUH C (UKCUPOBAHHON [IOXOAHOCTBIO IPOJOJIKAIT TOJIb30BATHCS
CIIPOCOM, IIOCKOJIBKY HHBECTOPOB MO-IIPEXHEMY IPUBJIEKAeT rapaHTUs IOJIydYeHUs
JI0XO7Ia B 9TOU CTpaHe, YKa3bIBAIOT SKCIIEPTHI PhIHKA.

Bo ®paHnuu BO BTOPOM KBapTasie 2016 rojia OTMeuYeH pPOCT Ha 25% B rOJ0BOM
HCUUCJIEHUH - 710 508 MJIH B eBpo. [Ipy 3TOM 3HAUWUTeJbHBIN BKJIAJ, B COBOKYIIHBIN
0o0beM BHeC P/ C/IeJIOK C aKTUBAMHU 3a IpezesaMu Ilaprika - B 4aCTHOCTH, HA I0KHOM
mobepeKbe CTPAHBbL.

B Poccuu 3a OTUETHBIN MEPHOJ, B 3TOT CETMEHT ObIO HHBECTHPOBAHO 565 MJIH
nosnapoB CIIIA (495 mitH eBpo). OCHOBHAsA 0Jis1 HHBECTUIINI MPUIILIACH HA ITPOJANKY
"Cbepbankom" TOpHOJIBKHOTO KypopTa "['opku ropox” B Kpacnoii IlosssHe MmecTHOMY
nokymnaresio 3a 467 muH posutapos CIIIA (410 mutH eBpo). /lo koHIa roga B Poccuu
OJKUIAETCS 3aKPBITHE elle Psifia CAETIOK.

http://realty.newsru.com/article/15aug2016/eurohotels

Anasiutuka ReviewPro. OnyosmmkoBan ortdyetr 2016 Top Luxury Hotel
& Brand.

KommaHus mpoaHaIu3upoBasia 2,7 MJIH HUHTEPHET-OT3bIBOB, OIMYOJIUKOBAHHBIX
3a 2015 T., OIIEHUB B OOINEN CI0KHOCTH 2.690 OTeJIed, OTHOCAIMXCA K 159 luxury-
OpeHaM 1o BCeMy MUDY.

B ReviewPro nmpoanayim3upoBaiu 2.713.414 OHJIaWH-OT3bIBOB, OIIYOJTUKOBAHHBIX
3a 2015-# roj, 4ToObI OIEHUTh PabOTy Bcero crekTpa luxury-6peH/1oB o BceMy MUPY U
MPOZIEMOHCTPHUPOBATh, KaK SBOJIIDIMOHUPOBAJIA HMHYCTPUS T'OCTEIIPUHUMCTBA 3a 3TOT
repuoy. B o011elt cJI03kHOCTH ITPOBeJsIach OIeHKa 2.690 TOCTHHHUIL, TPUHAAJIEKAIUX K
159 luxury-6pengam. B uccienoBanue He 6b1TH BKIIOUEHBI luxury serviced apartment u
soft-6peH/Ibl.
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CorjlacHO HaIIUM TIPEJBIAYIINM OTUeTaM, OpeHAbl ObLIM pasjieJIeHbl Ha JIBe
rpynnsl, Large Luxury 6peH/ibl, IJIsT OTEJIBHBIX TPYIII ¢ 20 U 6osiee oTessimu, u Small
Luxury OpeHABI /IS TeX, y KOTO WX MeHee 20. Ilocjie 3TOro, Mbl IIOCUHTAJIH
cobcTBeHHbIH KoaddurueHT ReviewPro onnaiin-penyraruu - Global Review IndexTM
(GRI) pa o6oux KJ1accoB OTeJiel U OPEH/IOB, OCHOBBIBASICh HA OT3hIBAX T'OCTEU OT 175
OTA u 0030pHBIX CalTOB Ha 45 sA3bIkaxX. OTesin, UMeIOIUe MeHee 100 OT3BIBOB, He
OBLIM BKJIIOYEHBI B peUTHHT roctuHul] cermeHnTa Individual Luxury. ITomumo oO6mimx
6asioB ynosieTBopeHHocTr rocteid (GRITM), B oTUeTe Tak:ke OlleHUBAJIacCh CTEIEHb
Y/IOBJIETBOPEHHOCTH TOCTEH II0 JIDYTUM KJIIOUEBBIM ITOKa3aTessiM: OOCIIy:KHBaHUE,
I[eHa, PaCIOJIOXKEHNE, YUCTOTA U HOMEpA.

CorsacHo wuccienoBaHuilo KopHe/IBCKOTO YHUBEpPCHUTETa, yBeJIWYeHHEe Ha 1
nyHKT B uHJiekce Global Review Index mpuBogut k pocty RevPAR Ha 1,42% - 310 K
BOIIPOCY O BaKHOCTHU PabOTHI C OT3BIBAMU U OHJIANH-pemyTalnuen.

KirroueBble pe3ysbTaThl:

C TOYKM 3peHHsA OOIeHd yIOBJIeTBOPEHHOCTH rocred, Four Seasons (GRI™
03.2%) mokazajy Jydirylo pabory B kiacce Large Luxury Brand. B cermente
He3aBUCUMBIX luxury-oteseit syumumu crtaiu Belmond Palacio Nazarenas u Spicers
Peak Lodge, o6a 6penza c koadpdunuentom GRI™ B 98,1%.

Luxury-oresun B Kurtae mosyumnu 3a rosa 703.041 OT3BIB, IIOKa3aB pe3KOe
yBesinueHue kosgduirenta +46% B TOJOBOM HCUHCIEHHUU, TEM CaMbIM 00eCIieunB
cebe TOUYETHOE IIepBOE MEeCTO U OIepelUB aMepUKAHCKHe OTesd, MOTepsBIINe II0
CPaBHEHUIO C IPOILIBIM I'oJIoM 13%.

Tom-100 oreJieil B peiiTuHTre reorpadudeckoro pacmosnoxenus. No Russia.

Top 10 Countries

# of Top 100 Hotels per Country

TripAdvisor 6pL1 caMbIM OOJIBPIIMIM HMCTOYHHUKOM OHJIAMH-OT3BIBOB i luxury
TOCTUHUII, TeHepupys 26% OT o0IIero yuciia OT3bIBOB, ciienys 3a Booking.com c ero
25%. TpeTbUM KPYITHEHIITUM UCTOUHUKOM, 000oTHaB Facebook, cras Ctrip.

Y10BJIETBOPEHHOCTh TOCTEN YIIydIIUaach A0 83% IOJIOKUTETHHBIX OT3BHIBOB,
YBEJIMUUBIIIHCH C IPONLIOTOAHUX 80%.
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Kurait mosyansn camoe 60sbiroe yucsiao B Tom 100 peittunare luxury-rocTuHuIy
(YBEJTMIUBIIUCEH C 14 710 23 B TeUEHHE T0/ia), BTopoe MecTo y MabauB (11) U TpeThe y
Coenunennoro KoposeBcrBa (6). Poccuu B crincke Kak He OBLIO, TaK U HET.

Ton-20 0630pHbLX caiimos.

TripAdvisor mpozmoskaer ocraBaThCA CaMbIM KPYIHBIM HCTOYHUKOM OHJIAWH-
OT3BIBOB, TreHEpPUPYd 26% oT 001ero oobemMa OMyOJIMKOBAaHHBIX KOMMEHTapueB (I10
cpaBHeHUIO ¢ 28% B npomwioMm roay). Booking.com coxpaHusi cBou MO3ULINU BTOPOTO
KPYITHEUIIIEr0 KCTOYHUKA OT3bIBOB /I luxury roctunui (25%), yBeJTuuuB ux Ha 28% B
rojioBoM ucurncyieHuu. O6beM 0T3bIBOB i luxury otesneii Ha Facebook 3HauuTesbHO
COKpatwics B 2015 T. A 310 3Hauut, uto Ctrip, Beayiiee OTA B A3um, cTajsio TpeThbUM
caMbIM OOJIBIIUM HUCTOUYHMKOM. Ha ueTBepTOM MecTe okasasnoch elong, momysspHoe
KUTAlCKOe OHJIANH-TPABEJI areHTCTBO, KOTOPOE CreHepUpOBAJIIO B TPU pasa OoJiblile
OT3BIBOB TOCTEH O luxury rocTUHHUIAX IO CPAaBHEHUIO € MPOILIBIM IepUoAoM. Jpyroi
KUTaNCKUN CAlT, TOKa3aBIINH BIEYAT/IAIONINN POCT B KOJTUUECTBE KOMMEHTAapUI OBbLI
Dianping. Camblii 60JIBIIION cEPBUC B CTPAHE YIIYUIINJI CBOIO MO3UIIUIO, TOAHABIINCH C
18 mMecTa Ha 10, YBEJIUYUB YHCIIO OT3BIBOB 771 luxury oteseit ¢ 21k 1o 47k.

Top 20 Review Sites

(% of total reviews)
TripAdvisor (25.8%) . /19,699
Booking (25.4%) . 710,023
Ctrip (12.1%) e 336,733
Elong (7.3%) o 702787
Hotels.com (4.5%) me— 125603
Facebook (3.9%) s 107772
Qunar (3.2%) messssm 88021
Expedia (2.8%) mmmm 79 060
(2.5%) = 64,036
Dianping (1.7%) wem 46,627
Google (1.6%) mmm 45973

Agoda

Holidaycheck (1.0%) wm 27,622 # of Luxury Hotel Reviews
Bestchinahotel (0.9%) mm 26,157 '
Yelp (0.5%) m 15,025
Priceline (0.5%) m 13,665
Otelpuan (0.4%) m 11,411
Orbitz (0.3%) n 8,798
Wotif (0.3%) 1 8,679
IHG (0.3%) ®» 7,499
Jalan (0.3%) ® 7,212

Ton-10 A3blKk08 012 0M3bIEOS.

AHTJIUHACKUH TIPOJIOJIZKAeT ObITh CAMBIM IIOITYJIAPHBIM S3BIKOM, UCIOJIb3yEMbIM
JIUIST HATIFCAHUS OHJIAH-OT3BIBOB, UTO COCTaBJIsIET 46% Bcex KoMMeHTapuii. Ha BTopom
MeCTe KUTAaUCKUU S3bIK, IOKa3aB CHJIbHBIA POCT, O0jiee YeM y/IBOUB 00BEM B TOJJOBOM
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HCYUCJIEHUN U JOCTUTHYB 30% OT OOIIETrO KOJMYECTBA OT3BIBOB. /[pyrue f3bIKU B
pelTHUHTe IIPEeJICTABIAIOT He 6oJiee 5% OT3BIBOB.

Top 10 Languages for Reviews

m

1 English 1,017,806
2 Chinese 654,678
% German 96,054
4 French 70,959
5 Spanish 66,006
6  Japanese 53,435
7 Arabic 46,525
8 Russian 54917
9 Portuguese 336825
10 Italian 31,595

Cpedussa cmamucmuka omawsleos Ha luxury-omeanu.

B cpennem luxury-otenu mosrydaau 1008 OHJIaMH OT3BIBOB 3a rofl. 83% OT3BIBOB
OBLTH ITOJIOKUTETbHBIMU, IT0Ka3aB, YTO B CPEJIHEM TOCTH OBLIM B BOCTOPTE OT CBOETO
npebbIBAaHUSA, W YPOBEHb V/IOBJIETBOPEHHOCTH KJIMEHTOB YJIydIllaeTcs, T.K. B
MIPeABIAYIIEM HCCIeN0BaHUH 3Ta IHdpa Oblia paBHa 80%. OmHAKO 17% KOMMEHTapHUI
JUIsl luxury-rocTUHHUI OCTaBAIMCh HEHUTPATbHBIMHM MJIM HETAaTUBHBIMH, apryMeHTUDYS
CYIIECTBYIOIIYI0 BO3MOXKHOCTh I OpeH/I0B ucmoiab3oBaTh Guest Intelligence B
YIpaBJIEHUN YJIYUYIIEHUSAMH B paboTe W CEpBHCE, UTOOBI JOCTUYh MAKCUMAaIHLHOTO
VPOBHSI COBEPIIIEHCTBA. Luxury TOCTUHHUIBI OTBEeYaloT Ha 41,5% OT3BIBOB, YTO
ITOKa3bIBAET YBEJIMUEHHE 110 CPAaBHEHUIO C MPOIUIBIM mepuozoM (38,7), HO Takxke
YKa3bIBaeT Ha TO, UTO €Ille eCTh HaJl YeM paboTaTh.

Average Review Data per Hotel per Year

e o O e by

# Reviews # Reviews # Positive # Neutral # Negative % Management
per year: per month: Reviews: Reviews: Reviews: Response Rate:
1,008 84 837 121 50 41.5%
(83%) (12%) (5%)
u ewe HEMHO2O0 uugﬁp:
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2015 Luxury Hotel Report A
Overall Online Guest Satisfaction y
Small Luxury Brands Large Luxury Brands
<20 Hotels B e Luxury Hotel Guests o
02.2%  89.1% Eou 50"
- o] . O of which
Average GRI™M ¥ Average GRI™ WEISPOSItE
GRI™?
r~ / Top 5 Review Sites
i TripAdViSOr e ww s ww w o - W 545479 reviews
Booking.com e wm e e we ww ww o wwaw o= 502 424 reviews
Facebook - 256,884 reviews
Top Performers Ctrip - 181,851 reviews
E Expedia ™ 72,685 reviews
Olare Mara Kempinski g} . .
Irdividisal Ly Brend 99.0% GRI™ Top Performing Countries

o W 3

S mChina ®BUSA  mUK

Library Hotel Collection fe}
Small Luxury Brand 95.3% GRI™ N

14 hotels 9 hotels 8 hotels

L L Brand 93.0% GRI™
SRSER A # of Top 100 rated luxury hotels

http://hotelier.pro/index.php?option=com k2&view=item&id=1691:reviewpro
&ltemid=279
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6. HosuHnxu, npakmuxau Mmemoouku 0an omeanepos

OnTumMusupyem npopuiu TOCTUHUYHBIX CalToOB. Kaxkas
nH(oOpManua HyKHa TOCTAM.

He cekpeT, YTO B COBPEMEHHOM MHUpPE IMyTENIECTBEHHUKN CTPAAAIOT OT
MHQOPMAIIMOHHOA IIePeIO3UPOBKH M CIUIIKOM OoJiblioro BbiOOpa. IlosTomy
TypucTudeckue onsaiiH-areHTcTBa (OTA) Tak MOy IsIpHBI: OHU HE TOJIBKO ITPejIaraioT
CPaBHUTH II€HBI, HO U OBICTPO OTCOPTUPOBATh BapuaHTHI. [Ipe/icTaBisfasa HEOOXOAMMYIO
“HOpPMANUIO B IOCIE€0BATETIHLHOM, JIETKO HAX0AMMOM dhopMaTe, He3aBUCUMbIe OTeJIN
MOTYT HOJIYIUTD TO K€ CaMOe IIPenMYyIIIEeCTBO.

[TockoJIbKYy KJIMEHTHI CKJIOHHBI UMTaTh MWHGOpMANHIO "MO AUAroHa U, Ballle
ONHCaHHWe He JO/DKHO OBITh CJIUIIKOM JleTaibHbIM. CTaBbTe B Hauajle ab3alieB
ipobeJtbl, GhIIaKKU WK MapKepbl, 4TOObI hpassl ObLIH O0JIee "YuTabeTbHBIMU

JlestoBBIE TYPHUCTHI BCET/IA COCPEIOTOYEHBI Ha (haKTaX, TaK UYTO JaHTe UM CChLIKU
WIN JIONOJIHUTENbHOEe omnucanme. Korma sta wHbopmamus Oyzer pa3bpocaHa IO
CTpPaHHIIAM, CBSIKUTE €€ CChLIIKaMU, TaK ee Oy/IeT jierdye HauTHu.

WTak, 4TO BbI JIOJKHBI C/ieiaTh B IEPBYIO OYepeanb?

O0630p: y KaKAOTO OTeasd JO/KHO OBbITh "OUIl-pe3ioMe” U3 OJHOTO-ABYX
MpEeJIOKEHU M, PACCKA3bIBAIOIUX, MMOYEMY KJIHUEHT JIOJDKEH BBHIOpaTh MUMEHHO 3TOT
otesb. TOYHO oOmpesiesinTe CBOIO IEJIEBYI0 ayAuTOpui0 (OTAbIX, Ou3HEC WIN
MEpOIPUATHUA) U PACCKAKUTE, YEM ITPUMeYATEIEH BaIll OTETb.

MectonosioxkeHre: AT0  I[JIaBHBIA ~ KpuTepuil  BbIOOpa  oTens  JJid
IIyTellecTBEHHUKOB. IlyTelllecTBEHHIKY Yallle BCero He 3HAKOMBI € TOPOJIOM, TaK azpec
UM IIPOCTO HU O 4YeM He pacckaxkeT. CooOIiure MM, UTO HAXOQUTCA B IIIATOBOM
JIOCTYITHOCTH M KakK JIOWTU JI0 caMOTo OJIM3KOr0 pecTopaHa, MeTpo WIN KakoH-amubo
MECTHOM JIOCTOIPUMeYaTeIbHOCTH.

MectHbie ynobcrBa: Kak mokasbsIBaloT onpockl, 3aBTpak u Wi-Fi — To, 9To KayT
OT OTeJIsA TypUCTHI. Tak cKaKUTe, YTO OHU Y Bac ecTh (ecoiu OHU ecTh). [lepeunciiure u
IpyTye yao0CTBa, HANpUMep, TAaKCH [0 ad’pomlopTa WJIH COOCTBEHHYIO IIApPKOBKY.
JlobaBbTe, uTOo OHU OeciiaTHble. Pacckaxkute o yacax paboOThI, BCe 3TO MOXKET ObITh
[10JIE3HBIM.

Ot3biBBI: COolfUaZIbHOE [IOKA3aTeJbCTBO — MOTyuydud (aKTOp B IPUHATHU
pellleHnil 0 mokynkax. bosbiie 80% rocreit roBOpAT, YTO UMEHHO 0030pbI yOenIu
WIK OTTOBOPWJIN WX OT OpoHupoBaHus. Ilokaxkute cBOi "cpemHuii" 0630p, YTOOBI
KJIMEHThl 3HAJIU K 4YeMy TOTOBUTbcA. Eciu Bbl He OYeHb TOPJUTECH DPENUTHUHIOM,
MIOKKUTE TEH/IEHIHIO K YJIyJIlIeHHIO.

®ororpadun: Ilycts doTorasepes HayHETCA € H300paKEHWII HOMeEpa WU
"U3IOMUHOK" OTeJIsI, HallpuMep, Oapa Ha Kpbille win bacceiiHa. IlocrapaiiTech, Kak
caemyer.

[Tonmtuka oressa: IlpenynpexxaaiiTe O BpeMEHH PETHCTPAIlUH M BpPEMEHU
OTOBITHSA, TIpaBWJIaX MPOKUBAHHUA C JOMAIIHUMHU JKUBOTHBIMU W  JIPYTHX
OTPAHUUYEHUX, KOTOPbIEe MOTYT MOBJIUATDH Ha ITpeObIBAHUE TOCTEH.

JlobaBounast  crouMmocTh: Ecotm Bl mpeasiaraete  JOMOJIHUTEIBHBIE
MPENMYIIEeCTBa JJIA MPSIMOTO OPOHUPOBAHHA WM OPOHHUPOBAHUS IO 3JIEKTPOHHOU
[0YTe, HEe CTeCHANTech. PaccKakuTe MOTEHIIMATBHBIM KJIMEHTAM O JIOMIOJTHUTEIbHBIX
Harpajiax Winu HaIIUTKe 3a CUET 3aBeJleHNs, IPeK/ie UeM OHU KJIMKHYT 10 KHOIIKE.
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PacckakuTe BCIO  BBIIIENEPEYUCTEHHYI0 HHMOPMAIUI0 TOCTUHUYHOMY
nepcoHasy. COTpyJHUKHU Ha CTOUKe PEerUCTPAllU WJIM KOHChEPIK I0JIKHBI €U BJIA/IETh,
YTOOBI TOYHO OTBEUATH HA BOIIPOC

Hemorpadus rocreil Takke Ba)kHa IPH IIpeJlocTaBjeHUN UHopmanuu. Y
JIeJIOBBIX IIyTEIIECTBEHHUKOB OOBIYHO HET BpeMeHU, YTOOBI MOrpy:KaThcs B AeTanu. C
IPYTON CTOPOHBI, OTABIXAOIINE JIIOOAT M3ydyaTh MeECTHble H3y4daTh MecTHble SPA-
CaJIOHBI, MEHI0O PECTOPAHOB WJIH YTO-TO B JTOM JiyXe, YTO IOMOKET UM IIOJy4YHUTb
yZIOBOJIBCTBUE OT moe3ziku. [Tomectute 3Ty mHGOpPMAIIUIO HA OTAEIBHOU CTPaHUIlE, HO
TaK 4TOOBI €€ MOXKHO OBLIIO JIETKO HAWUTH.

W HakoHeIl, c/ieJlalTe CaNT yMOOHBIM JIJIA TOCTEH, a He I ITOMCKOBHUKOB.
Y6enute ux 3a0pOHUPOBATH HOMED U IIPEBpPaTUTE BalIUX BEO-IIOCETUTENENH B
KJIMEHTOB. Yaauu!

http://hotelier.pro/sales/item/1666-profille

HoBasa crparerna rocTuHUYHbBIX cereri. Kak Marriott m Hilton
HCoJb3yIoT TripAdvisor ajia npaAMbIX OpOHHPOBaHUM.

FoctuamyHas cetp Marriott International, yaactsyromas B TripAdvisor Instant
Booking, u Hilton Worldwide, Hukakoro orHoIeHus K "ObICTpOMY OPOHUPOBAHUIO" HE
MMeIoIas, CTaJId HCIOJb30BaTh CPAaBHUTEJbHbIE IMOKYIKH M OINIUN OpPOHHUPOBAHUS
JUTST 3aMaHUBAHUSA ITyTENIECTBEHHUKOB Ha CBOU "TIPSIMbIE" CAlTHI.

sesl 0 Verizon T WorE AM * £ 45% (3 Verizon T 8230 AM

Back Marriott's Canyon Villas 1":] Back Special Offer

Rewards Members Save

20%
B Aug 22 - Aug 23, 1 might =i g2 Offer details
Marriott Rewards members who book on
= : Marriott.com wsing promotion code M11 will
EB tripadvisor $149* receive 20% off letsure rates for iravel between

September 18 and December 8, 2016. Book
now through December 8, 2016

Valid for redemption
Jul 8, 2016 - Dec 8, 2016
Ofter valid on the following days: Mon, Tue

i, Thu, Sun

Take advantage - book now

B Special Offer Usea coda: M11
Rewards Members Save 20%

Q © g @ & Q4 o @ Q@ &

B ciryuae ¢ Marriott peksiaMHas kKaMIaHUA 5TON CETH BbI3BIBAET YAUBJIEHHUE, TaK
KakK Iojy4yaercs, yTo Marriott KOHKypHUpyeT CO CBOMM COOCTBEHHBIM NHapTHEPCTBOM
TripAdvisor-Marriott. Kak MO>XHO yBUZIETh Ha CKPUHIIIOTE CJIEBA, MOKYIIATEIX MOTYT
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kynutb HoMep B Marriott’s Canyon Villas B ®enuxce 3a $149, ecsii 3a0pOHUPYIOT
HoMep Ha TripAdvisor ¢ yuactuem B Marriott Vacation Club.

Psiom cipaBa - elrie ofHO clieruajibHOe MpeasokeHue ot Marriott. YyacTHUKH
CMOTYT TOJYYUTh 20%-I0 CKHUJKY, €cJIi 3a0pOHUPYIT HoMep Ha Marriott.com,
HCHOJIB3ysI MpoMo-Kojl. ITosygaercsi, uto 1meHa B Marriott.com cocraBuia Obl 146$
BMecTO $149 uepes TripAdvisor/Marriott Vacation Club B "6sicTpom G6poHMpOBaHUH"
TripAdvisor.

JlaBaiiTe mposichuM cxemy. TripAdvisor oTkpsut "OGbICTpOe GpPOHHpOBaHUE" B
2015 TOJly, OHO IIO3BOJIAET KJIMEHTaM OpoHUpoBaTh oTenu Ha TripAdvisor 06e3
HeOOXOAMMOCTU YXOAUTh Ha IMapTHEPCKUE CalThl, TaK KaK OHU JeJIaloT 4Yepe3
Meranouck TripAdvisor. Korma "O6wpicTpoe OpoHHpOBaHUE' MPOUCXOJIUT, TO OTEU-
maptHepbl TripAdvisor, Takue kak Marriott, Accor, Starwood u Wyndham, u
TYpPUCTHUYECKHE OHJIAaH-areHTCTBa, Takhe Kak Booking.com, Agoda u Laterooms.com
BBITIOJTHSIIOT 00CJTy>KUBaHUE KJINEHTOB B (POHOBOM pPEKHME.

[IpucoequHUBIINCH, K "ObIicTpoMy OpoHupoBaHuio" Ha TripAdvisor, Marriott
wiatut Tripadvisor 6oJjiee HU3KYI0 KOMHCCHIO 32 CBOM 3aKa3bl, YeM MOT OBI IJIATUTH 32
MOI00HBIE YCIIYTU TYPUCTHYECKUX OHJIAWH-areHTCTBaM, Takux Kak Expedia wu
Booking.com. K Ttomy »xe Marriott mosiydaer JOTOJHUTEIBHYIO pPEKJIaMy, TaK Kak
KJIMEHTHI MOMHAT, 4To TripAdvisor — maptaep Marriott.

ITo ouenkam HeBS, 3arpaThl kjMeHTOB Ha MpsAMble OpDOHUPOBAaHUA HaA UX
COOCTBEHHBIX CaUTaX COCTABJIAIOT MPUMEPHO 4-7 % IpoTUB OoJsibiie 18% KoMuUCCUM,
yIUTAYEHHBIX TYPUCTHYECKUM OHJIAMH-areHTCTBaM. KoMuccHs, KOTOPYIO CETH IUIATAT
TripAdvisor 3a "ObIcTpble OPOHUPOBAHUA'", HAXOUTCS I7Ie-TO B 3TOU BHUJIKE.

B r060M citydae pacxozbl ceTd OyayT HUKE, UeM IPHU 3aKa3aX Ha cOOCTBEHHOM
caiire.

weao0 Verizon T 9:20 AM 7% 20%E 4 ] weeloVerizon T 0:20 AM

Special Offer

Back Hampton Inn Phoenix-Eiltmore m

Hampton Inn Phoenix-Biltmore B 00 0

@EEEE 487 Reviews Hamplon Inn Phoenix-Biltmore

STOP CLICKING

ARQOUMND
Loweest price found
oot = e
Booking com Offer details
BOOK AT HILTON.COM HHONORS MEMBERS
View Rooms GET THE LOWEST PRIGE ANYWHERE®. S0
- - START SAVING. *Must be a Hilton HHanors
@W Member. Terms and Conditions apply.

Valid for redemption
5 Jul 22, 2016 - Jul 15, 2017

Oiter valid any day of the weak

Take advantage - book now

I Special Offer . .':
STOP CLICKING ARCLUND Book online >

Hotel Information Jiy

Q, @ @

«
Do

Q © @ © &
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Ha ckpuHmorax Huke Bbl BuauTe, uyto Hilton Worldwide (He crapmuii
naptaepom TripAdvisor Instant Booking) pacnpoctpanser pekyiamy OIpsSMOro
OponupoBanuss B Meranoucke TripAdvisor. Iloceruresn TripAdvisor woryT
3abponupoBath Hilton’s Hampton Inn Phoenix-Biltmore uepe3s Booking.com wiu
winkHyB Ha Hilton.com, rae yuactHuku uporpammbl HHonors "mosyuat camyio
HU3KYIO IIEHY .

Pexnamuple kavmnanuum Marriott w  Hilton B mogmep:kky "mpsmoro
oponupoBanusa" Ha TripAdvisor HpHUHOCAT XOpOIIUK pe3yabTaT. Il0 OIleHKam
ComScore Media Metrix y KpymHeHIero caita B MHpPE OKOJO 350 MHJIHOHOB
YHUKQIbHBIX MOCETUTEJIEH B MecCsAIl. ITO MapaJIoKCaIbHO, HO TeHEPATbHBIA JIUPEKTOD
TripAdvisor CruB Kaydep 3asBmi, yTto OH Oy/leT IPUBETCTBOBATH IIPEJIOMKEHHUS
"mpsimoro 6ponupoBanusa’” yepes TripAdvisor Instant Booking.

Hcrounuk: Skift / mepeBox u ajanrtanus Resonline

http://hotelier.pro/index.php?option=com k2&view=item&id=1708:tripdirect
&ltemid=281

Kaxk 3aBajaurhb IIPOEKT TOCTHHHUIbI. <« Bpe)_'[HI)Ie COBETHhI» AJaA
TOCTHUHHUYHOI'O HHBECTOpa

Oxpeniilee U yKe IOJy4YUBIIee CBON IepBBIM OIBIT ITOKOJIEHHE POCCHUUCKUX
KOHCYJIPTAHTOB II0 TOCTMHHUYHBIM TEXHOJIOTHAM HAa4yWHaeT «HACTyllaTb Ha IATKU»
MPAKTUKYIOIUM JKCIIaTaM W3 3alaJiHbIX ONEepPAaTOPCKUX KOMIIAHWU. YJAJIbIbl U3
HOBOOOpPa30BaHHBIX POCCHUMCKUX YOPABIAIONIUX KOMIIAHUM yiKe HACTyNWINM Ha
JIOCTAaTOYHOE KOJIUYECTBO KAauyeCTBEHHBIX Tpabseil. OUbIT, NMPUOOPETEHHBIA WMHU,
CTAaHOBUTCA Bce 3HauuTesbHee. TOJIBKO BOT Bcerjia Jid JOBOJIbHBI COOCTBEHHUKH, Ha
00beKTaX KOTOPBIX 3TOT OMBIT Ipuobperasicsa? CMOIJIU JIM OHU BBIIEPKATh HATHUCK
OpaBYpHOTO KpeaTHBa U caMOyBepeHHOCTH? HacKOIbKO I0POTO O0OIINCH UM OIINOKHI
HAaeMHBIX KOHCYJIbTAHTOB U CcBoM cobcTBeHHble? I[Ipu cylecTByIOIed cUTyaluu Ha
PBIHKE KOHCYJIBTAIIUOHHBIX YCIIYT JJI TOCTUHUYHON c(epbl OueHb MHOTHE TOBOPAT O
ToM, yTo 3HaT kak HY?KHO pesate. ®poHTAECK.PY paccKa3blBaeT O TOM, KakK Jies1aTh
HE HY>KHO. Bcnomuute «Bpenubie coBeTbl» I'puropus Ocrtepa, 1 MOXKeT OBITH MBI
moMoxkeM Bam He HacTymath Ha Te rpabsu, IO KOTOPHIM IMPOILIACh A0Opas MOJOBHHA
TOCTUHUYHBIX «CIEITAAJIUCTOB.

BusHec naan — nycmas ¢popmanrbHOCMb

He crouT roBOpuUTh O TOM, YTO OW3HEC IJIAaH HEOOXOJAUM TOJIBKO JIWIID JIJIsS
IIpUBJIEYEHNs] UHBECTULINN B MPOeKT. BrosHe mojoiieT 6m3Hec IUIaH, HATMCAHHBIN
CTyJIEHTOM TOCTMHHUYHOro BY3a wiu jake ckadaHHbIE B ceTu VHTepHer. B
NeCTBUTEJIHHOCTH, BbI ke He coOupaeTech paboTaTh Mo OM3HEC IUIaHY, U TaK SICHO, IYTO
rocTuHuna OyZleT pa3BUBAaThCA CEMUMIJIBHBIMU IIaTaMH U PaCcCYUTHIBATH
peHTabeIbHOCTD POEKTa — IMyCTas TpaTa BpeMeHU. A ecyti OaHK MTONaJICA JOTOUTHBIA U
TpebyeT AeTaIbHON NpPOpabOTKH, MOXKHO IpHoOpecT OWU3HeC-IUIAaH y HeOOJIBIION
KOHCAJITUHTOBOM KOMIIAaHWY, TJIaBHOE — He UWUTaTh U He BAyMbIBaThcA. Kak Jronu
YyecTHbIE, KOHCYJIbTAaHTHI Oy/IyT pa3pabarpiBaTh Ou3Hec IUIaH 1oj Bac, mpuayMbIBaTh
MapKETUHTOBbIEe CTPAaTeTUU U JaXKe He MOAYMAIOT O TOM, YTOOBI MMPOCTO CKOIIUPOBATh
€ro ¢ TUIIOBOTO IIPOEKTA. ATO Ke HEUECTHO.

Buumanue meaouam

Ha sramne ctpouTesnbcTBa 0043aTeIbHO MPUHUMANTE yUacTHe B KaXKJI0H MeJIOUH.
He Hy»KHO J10ITyCcKaTh, UTOOBI IBEPHAA pyYKa B IO7[Bajie ObLIa ycTaHOBJIEHA Oe3 Balei
BU3bl Ha JIOKyMeHTe. Heruioxo OBl Takke KOHTPOJIMPOBATH IIPOIIECC MOHTaXKa
IUVINHTYCOB. O CTpaTerMyecKuxX BellaX U KOHILENIMU PaboThl 1M03a00TATCS ApYyTHE.
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Hemnoxo Obu10 OBl Takke NPUHUMATh KOJUIEKTHUBHBIE peIIeHUs] O BbIOOpe
nHpOpMaNMOHHBIX cucTeM, Kak Front, Tak m Back odwuca. [IpuHumas perieHus o
BoiOOpe ATC wiam cucTeMbl yIpaBJeHHs OTeJIEM, CIIPOCHTE MHEHUS TOPHUYHBIX,
KOJIJIETUAJIPHO BBl CMOXKETE BBIOpATh MaKCUMAIBHO MOAXOAINYI0 CHCTEMY OM3HEC
a"HaymmTuku. A IT cyk06a okaskeT HeOIlEHNMOE COIEMCTBHE B BLIOOPE KOBPOJIMHA.

Onbim HuU1Ymo, cmoumocms - ece

HaiimuTe CTpOUTENBHYI0O KOMIIAHUIO 0Oe3 OIbITa BO3BEAEHUS TOCTUHHUYIHOMN
HeJIBIDKUMOCTH. OTesib IPaKTUYEeCKU He OTJIWYaeTCA OT JKWUJIOTO JI0Ma, II03TOMY
IeperiaunBaTh 32 3HaHUe crienuduky He cTouT. IIycTh Ha aTaxke He OyzeT HOMepa i
IepCcoHaJa, KJIaJIoBou i housekeeping u MHBIX HEHY:KHBIX nTomeleHui. JIndToBoi
IIaXThl JIOCTATOUHO OJHONW — TOCTeBON JUQPT MOXKeT IOCIYKUTh U CJIy:KeOHbIM. B
KOHIIE KOHIIOB TOCTH — He 60spe, Yall MOTYT U C CAHTEXHUKAMU Tapy 3TaKe! MPOeXaTh.
HekoTopple KOMIIAaHMU MOTYT Y/IeIIEBUTh IPOEKT 3a CYeT HCIO0JIb30BaHUA 0Oosee
TOHKHUX TI€PEeKPBITUN — [IONOJIHUTEJIbHAs OKOHOMHUS He TmoMmemaeT. MOKHO
MOKEPTBOBATh 3BYKOM3OJAIMEN. ODKOHOMUTH HYXHO UM Ha oOcHauleHuu. IlycTsb
TOCTUHUYHAA Me0esb MPOAEPKUTCS B JECATKU pa3 J0Jbllle, HEXKeJIU CTaHJapTHas
Mebenpb i joMa, HO BeJlb pedb UAET O TOM, 4YTOOBI He OpocaTh JleHEer Ha BeTep.
3akynuB CTaHJapTHble TEJIeBU30pPbl He HYKHO JyMaTb O THOJAKJIIOYEHUHN
WHTEPAKTUBHBIX CepBUCOB U 0 Hasmuuu B TB cnenmanpubix mwiat. [la, u He 3a0yabTe
npuoOpecTy camble JiellleBble MBUIBHUIIBI B caHy3esl. OHU CMEIHO MepeKaIlTuBaTCs
HabOK B TEpPBYIO K€ HeJeJI0, a HAcTOAMMWN Ipa3/JHUK HauyuHaeTcs, KOTZa TOCThb
MIBITAETCS OTAHYTHCSA 10 Hee U3 IyIeBOU KaOUHBI.

,ZIepofcume 8 Ccexpeme ceoux nocmaswukos

He cTouT pacmpocCTpaHATHCA O TOM, UTO 3JI€KTPOHHBIE 3aMKHU BBl IIPUOOpEIH
KWTAWCKHUe, CHUCTeMy yIpaBjaeHuUs — oredecTBeHHyl0, a ATC — xopelickoro
IIpou3Bo/icTBa. Jlydlle Bcero cooOIIUTh 00 3TOM Ilepe]; cCaMbIM 3aIlyCKOM, a IIOTOM
IIOCMOTPETh HAa HHEPTHIO, C KOTOPOH BEHAOPHI OYAYT MBITATHCSI UHTETPUPOBATH BCE 3TO
B equHOoe uHGOpPMAIMOHHOE IpocTpaHcTBo. CTONb Ke Beceslio HaOIOAATh 3a
MONBITKAMU KOMIIAHUU IIPOBECTH CJIADOTOUYHYIO CETh IIOCJIe 3aBepIIeHUs] BHYTPeHHEN
otzenku. IloaToMy He CTOJIb BXKHO KTO U KOTJla Oy/ZleT 3aHMMAaThCA MOCTaBKaMU.
BaxxHo, uyTo Bpl 00 3TOM 3HaeTe. A ecyiu He 3HaeTe, CIIPOCUTE CcOBeTa ITpodeCcCHOHAIOB.

Hy xmo max cmpoum?!

3ameyaTeIbHBIM CIIOCOOOM  3aBAJIUTh IPOEKT SBJISIETCA IPUBJIEYEHUE
CTOPOHHUX KOHCYJIbTAHTOB Ha 3Talle, KOrJa 00BbEKT IPAKTUUYECKU ITOCTPOEH U MEHSATh
YTO-TU00 — B3HAYUT IIOHECTH HeIpe/IBU/IEHHbIe U HeMasible pacxoabl. Hausrtas
KOMIIAHUA C X0y 3aABUT Bam, 4TO Te, KTO NPOEKTUPOBAJI U PEaJN30BbIBAJI IIPOEKT
oTeJsisl — HEKOMIIeTeHTHBIE O0JIBaHbI U BCe HY>KHO MeHATh. CaMoe UHTEePEeCHOe, YTO OHU
MOTYT OBITHh MPaBbl. A MOTYT U HET, HO KOHTPAKT HY>KHO oTpabarteiBath. A Bam crout
IIPUTOTOBUTBHCA K CYILECTBEHHBIM H3/epkkaM. IToToMy 4YTO BBIKJIIOUATENN JOJIKHBI
OBITH Ha MATH CAHTUMETPOB BHIIIE, a TAPAUHBI — HA JIBEHAAIATh CAHTUMETPOB IIIMpeE.
YcinoBuA 3prOHOMUKU.

Cn080 «ap2oHoMuKa» npudymanu 6yprcyu

[Ipy OpPOEKTUPOBAHUM TOCTUHUIIBI B IIOCJEAHIO OYepeb 3aAyMauTeCh O
IIOTOKAaX TOCTel, OOIeCTBEHHBIX 30HAX U HPrOHOMHUKe Homepa. I1o obimecTBEeHHBIM
30HAM HYKHO IIyCTUTHh yOOPIIUII, AeUINPYIOINX HA CKJIaJA 3a OBITOBOM XUMHeEH, a
BO3Jie J1000M Oapa pacIOJIOKUTh KOMHATy OTAbIXa CEKbIOPUTH. YTO Kacaercs
SPrOHOMUKU HOMeEpa, TO 37eChb HUYEro He HYKHO HpUaymbiBaTh. OO 3TOM yike
1M03a00THJIUCh HEKOTOPbIe U3 oTesiell Haimrero OteyectBa. Tak ojiuH u3 oteseir CaHKT-
[TerepOypra ycTaHOBWI KOHTEHMHEPHI € KUJAKUM MBLJIOM B caHy3Jle He Ha/l PAKOBUHOM,
a CAaHTUMETPOB Ha JIecsTh IpaBee. K KOHITy TpeObIBaHUSA TOCTS PSAZIOM 00pa30BbIBaIaCh
JKeMUYKHO-PO30Bas JIykuia. B ogHoi 13 roctuHuUll r. UpKyTcKa, aBTOpP CTOJIKHYJICA C
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npobiyieMoit Toro, 4ro pgobparbcsa A0 TesedOHHOrO ammapara MOXKHO TOJIBKO
IepeMaxHyB 4Yepe3 /ABYCHAJIbHYIO KpoBaTh. IIpakTuuecku ¢urHecc. B orene T.
KonakoBo, TBepckoil obsactu TyaseTHas Oymara He MIPHUCYTCTBOBaja TaM, TI7le ed
HaJ|J1ekajio OBITh, a IIPoJIaBajiach B CJIyKOe IpueMa 1o 5 pyosiei. 3aMeuaTeabHast Ujies
[0 TOJIyYeHUIO JOMOJHUTENBHOTO A0oxoAa. IIpo BeIkIOUaTenu B mIKady, MOXKaIYH,
3HAIOT Bce — y/IOOHO M MpakTHU4YHO. B obmem — He 3amymbIBaiiTech 00 ymoOcTBax
rocTel, mycTh 00 9TOM JyMarOT OHU caMu. [la, 1 TIOMHUTE, IOJIOTEHIIA JIOJIKHBI JIEXKATh
Ha KpOBaTH, BeJI[b UMEHHO TaM UX B OOJIBIIMHCTBE CJIyYaeB UCIOIb3YIOT. Ecoiu camu He
CIIpaBJIsIETECh C TAKUMU IIPOCTHIMU 33/1auamMu, Haumute Otesbepa.

H3eecmmublil omeavep u3 U38eCMHOll KOMNAaHUuU

Jlna peanmzanuu IpoeKTa HYKHO HAHATH OTeJbepa C OIBITOM pPabOThl B
rocTuHUYHOH cepe. IIpu 3TOM HEGOXOUMO JIaTh MOHATH €MY, YTO BCE, YTO OT HETO
TpebyeTcs — 3alyCTUTh TOCTUHUYHBIA OOBEKT, MPABUJIBHO OCHACTUTH €T0, BHICTPOUTH
Bce IIpoIeAyphl paboThl, HAHATH MEPCOHAJ, MPOBecTH ero obydeHue, pa3paboTaTh
IU3aliH, IPUBJIeYb KOPIIOPATUBHBIX KJIMEHTOB, OPraHU30BaTh peKJIaMHble KaMIIaHUU,
MIPOBECTU MAPKETUHIOBblE MCCIEOBAHUSA, CIPOTHO3UPOBATH CIIPOC, INPEAOCTAaBUTH
OTYETHOCTH U... B OOIIEM MOHATHO. 3a 3TO €My U IUIATAT JAEeHbI'H. BoJblne JeHbru.
[Tpu 5TOM, €C/TM TAKOMY YIIPaBJIAIOIIEMY OTpeOyeTcs KOMaH/ A — HY?KHO OOBUHUTH €T0
B HellpodeccroHaIN3Me, pas/lyBaHUM OlofpkeTa U Kpake caideTok co ckiajzia. Bech
JIMHEWHBIN TepCOHAI U PYKOBOAUTEJIEH CpeHero 3BeHa HaOupaTh JIydllle camoMy U
nozemesnse. IlycTp ympaBiieHeln JOKaXkeT, 4TO OH IHpodeccuoHal U IonpolyeT
chopMHUPOBATh OTAE MapKeTHUHTra U3 J0SPOK Osrkaiiiiero cosxosza. Hy a eciu He
JIOKAXKeT...

Axkaxuil Axakuesuu u3 «/lecnemwvaascmpotinpoma»

[ToCcKOJIbKY UMEHUTBIN OTEJIbeP HE CIIPABJISIETCS CO CBOMMHM 3a7j[adaMHU, CJIEAyeT
MOZIPICKATh €My 3aMeHy. BaskHo, 4ToObl 3aMeHa ObLIa HaWJeHA CPEOU «CBOUX»,
HaJIeXKHBIX JIIoed. M kakas pasHUIlA, I7e 0 3TOro paboTas AKakuii AKaKueBHUY.
CaMble TOJIKOBbIE TOCTHHHYHHUKHU, IIOHUMAIOIIHE CTaH/IapThl CEPBUCA, TUCTPUOYITUH U
MeHe/PKMEHTa B OTpPacjii KOHEYHO JKe€ BBIXOAAT U3 IJIABHBIX WHIKEHEPOB
rmepepabaThIBAIOIINX  3aBOJOB, COy»KO 0e30ITacCHOCTH U OpPraHOB WM JKe
HOMEHKJIaTyPHBIX paOOTHUKOB. TOJIBKO OHH MOTYT IIPUBUTH KOPIIOPATUBHYIO KYJIBTYPY
1 OOBSICHUTD KaK HYKHO OOIIAThCA C TOCTAMHU, a TaKXKe KaKWe IMOKa3aTeIU sIBJISIOTCS
KPUTUYHBIMU JIJII TOCTUHUYHOU oTpaciu. Ho MBI ke He JiejlaeM pe3KUX JBUXKEHUH.
IIycts Akakumii AkakueBUdY IIOpabOTaeT IIOJIroJa 3aMOM, a TaM YiKe IJIAHIIb U
npodeccruoHasoM ctasr. OcobeHHO ecii eMy CKa3aTh 3apaHee, UTO MECTO TeHePaJIbHOTO
yroToBaHO eMy. TyT U yBaKeHUE K OTeJIbepy MOSIBUTCS U JKeJIaHUe IIePEHUMATh OIIBIT.
A y>X HU3IIUH NepCcoHa.....

Ilepconan — He npobaema

3abyzapre 0 mpobiieMax ¢ IepcoHasoM. Bel jke paboTomaTesn, a caeA0BaTETbHO
OsiarozieTesib A TPyAOBOro Hapona. I[loaTomy Tmouck u oOydeHHe IepcoHasa
TOCTHUHUII Hy’>KHO HAYMHATh B CAMbIN TOCJIETHUH MOMEHT. V1 B OTeJIb MPUJIYT JIydIIIHe
paboTHUKH, cpa3y o0ecneyruB OTeNI0 IO3UTUBHBIA POCT pemyTaluu U YPOBHA
obcykuBaHUsA. 3aueM HAaHUMAaTh PAaOOTHUKOB 32 HECKOJIBKO HeZeJIb U TeM 0oJiee hX
o0yuatb. ATo 3aTpaTHO. IlycTh 00yuaroTes Ha TOCTAX — UX MHOTO, a €CJIM KTO-TO Oy/ieT
HeJIOBOJIEH, HA ero MecTo IpuzeT ipyroi. KeraTu....

I'ocmu - mooice He npobaema

OHH NOABATCA KAaK TOJBKO OTEJb OTKPOET CBOM JiBepH. Benb 5TO OyAeT JIydias
TOCTUHHUIIA B PETHOHE, TOPOJie, 00IacTH, cTpaHe (HY:KHOE IMOAYEPKHYTH). 3aTpaThl HA
pekaMy MOKHO CMeJIO CIIChIBaTh, OHA He MoTpebyercsa. Beap Bce Balu Apy3bs yke

3HAIOT, 4YTO CKOPO Ha JTOM MecTe TMOABUTCA (QerreHeOenbHbI MoOHOMUT. Her
HeOOXOAMMOCTU 3aKJII0UaTh MpeABapUTEbHBIE JIOTOBOPA € TYPUCTHYECKUMH
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KOMITAaHUSIMU U KOPIIOPATHBHBIMU KJIMEHTAMU — OHH IPUJYT K BaM caMU, MPUYEM B
IIEPBBIN Ke JeHb paboThl. [losaToMy 3arpyska rapantupoBaHa. CalT OTeJsI MOXKHO
OyZieT OTKPBITh IIOTOM, KOT/Ia TOCTHHHUIA Oy/leT pacKpydyeHa W Ha 5TO OYAYyT JEeHBbIH.
Peksama B HTepHeTe — 0ajIOBCTBO /ISl 3amaHUKOB. I yK TeM OoJiee He HYKHO
OHJIAalH OpoHHWpOBaHHE W TOjKII0YeHrne K GDS (kcraTtu, 9yTo 3TO 3a abOpeBHaTypa
Takaa?).

IToszdpasasem. I[Ipoexm ycnewHo 3asanreH

Takum 00pa3oM, BBHITIOJTHUB PsJi HECJIOXKHBIX JIEHCTBHUH, Bl FapaHTUPOBAHHO
CMOKeTe BBIOPOCUTH Ha BETEP Cephe3Hble CYMMBI, 0e3 TpyAa 3alOJIydUuTh PEIyTaIlHio
«COBKa» U B Mapy pa3 yBeJIMUUTh CPOK OKYyIIaeMOCTH ImpoekTa. BodamoxkHO, Bckope Bam
3ax0yeTcsl OKyIaeMOCTH U MOSABUTCS J00pas ¢dest B BUJIe YIIPABJIAIONEH KOMIIAHUU. 3a
rapaHTUPOBAHHYI0 KOMHCCHIO OHa 3aliMeTcsi «paboToil Haj ommubOKkamu». ToJIbKO He
MTOITUCHIBAUTE C HUMU HUKAKUX JIOKYMEHTOB 00 06s13aTeJIbCTBAaX — IIOBEPHTE HA CJIOBO.
ATO XOPOIIIUeE JIOH.

AHTOH MaTBeeB, TOCTHMHHNYHAA TPEHHUHTOBAA KOMIIaHUA Blg Tree,

http://www.frontdesk.ru/article /kak-zavalit-proekt-gostinicy-vrednye-sovety-
dlya-gostinichnogo-investora
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