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1. TocymapcTrBeHHOe peryJiupoBaHNe ¥ MOAJAEP:KKAa Ppa3BUTHUSA
TYPUCTCKO-TOCTUHUYHOTO KOMILIEKCa

Kazpossie nepecranoBku. Cepreii [IITMIBKO TOKUAET TOCCITYKOY.

BupeonabioieHne U A0cMOTp Oaraka. MUHKYJIBTYpPHI OIIPOBEpPraeT JIHIIb
KaMephl B HoMepax. JKCIePThI HeZloyMeBaloT. [locTaHOB/IEHE TOTOBUTCH.

2 TypI/ICTCKa}I " TOCTHHMNYHaA HEABNAKHNMOCTD MockBBbI ) 5 1
MOCKOBCKOTI'O PErHOHa: aHAJIUTHUKA, HOBOCTHU

FocTHHUYHBIA KOMIUIEKC B 3apsabe MOTYT JOCTPOUTH BJIAJIEJIbIbI "Paarccon
CAC CnaBsuckasa".

Ha mecre TesedonHoi cranuuu MI'TC B 1-m KpacHocesibCKOM mepeysike MOKeT
OTKPBIThCS OTeJIb ANOHCKO ceTu Toyoko

3. AHaIM3 U COOBITUA POCCUHCKOTO M MOCKOBCKOI'O TYPHCTCKO-
TOCTUHUYHOTO PhIHKAa

Cetb otesteit Heliopark: gena, kpeauTsi, 0JITH 1 HOBas CyAn0a

"Jlyumas roctuHuiia PO®" - maypeatsl 3a 23.600 pybsiei. JlocroliHas Harpaza
WJIY UTPA Ha TiecaBun? MHeHHe TOCTHHUYHOTO COO0IIECTBA.

4. IIpakTHKa, HOBUHKU U COOBITUA TYPUCTCKO-TOCTUHUYHOTIO Jiejia 3a
pyoe:xom u B ctpanax CHI'

Ananmutuka JLL 3a I moayrogue. 2 ThIC. HOBBIX OpE€HAMPOBAHHBIX HOMEDPOB B
Poccuu u CHI'. ITo utoram rogam OyzieT BBeZleHO HA 1,3 ThIC. HOMEPOB MeHbIIlE, YeM
IIPOTHO3UPOBAJIOCh paHee.

[Ipsavbie OponupoBanusa win OTA. UYto Ha camoM fese HYKHO TOCTSIM.
OmacHoCTb "3epKaTbHOTO MapKeTHHTa" (IT0 OPUTAHCKUM UCTOUHUKAM).

Accor pazzenseT HeABMKHUMOCTb U ympapienue. IIpomaska Hotellnvest u 85
eBpoIelckux oteseit. YacTHBIN ciIyyail Wik MUPOBOU TPEH.

Kak roctu maHTaKUpPYyIOT oTesiu. OT3hIBBI — OOpaTHasl CBA3h WJIM UHCTPYMEHT
JlaBJIeHUA
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5. IIpakTka 1 METOAUKHU JJifl OTEJIbEPOB
Chatnbook. ITepBbie O0T3bIBBI O travel-npuIoKeHuN.

[IpodeccnonanbHasA XUMHUA I 0T — MU(]BI, peaJIni U CEeKPeThl 1/leaIbHOTO
COOTHOIIIEHU 1IeHb], KauecTBa U pacxoza.

Eciu y coobliieHus nMeeTcst 3Ha40K * ): - mpuBoguMble B coobrnennt CMU win mepcoHaIbHOM HHTEPBBIO
(akTHUeckue W aHAJTUTUYECKHE JJaHHble W IPOTHO3BI MOTYT COZEpP:KaTh WH(GOPMALHIO, HE IOAKPEIIEHHYIO
peaTbHBIMH [TOKa3aTeISIMU TOCTUHIUYHOTO PHIHKA, THO0 OCHOBAHHYIO TOJIBKO Ha OT/E/IbHBIX CETMEHTAaX PhIHKA.
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1. T'ocydapcmeeHHoe pecyaupoeéaHue u nNOOJepHCKA Ppa3sumus
MYyPUCMCKO-20CMUHUYHO20 KOMNAeKca

Kaapossie nepecranoBku. Ceprei IIINMiIbko MOKNUAaeT rOCCIy:KOy.

ITepBblil 3aMecTUTENb PYKOBOAUTENA [lenmapTaMeHTa HAllMOHAJIBHOMN MTOJIUTHUKY,
MEXKPErHOHAIBHBIX CBsi3el u TypusaMma ropoza Mockbl Cepreit IIINuabko MOKHUAAET
paabpl YnHOBHUKOB. C 15 UIOJIA 2016 rojia pacrnopsKeHueM M3pa OH OCBOOOKAEH OT
3aHMMaeMOU JOJIKHOCTHU U YBOJIEH C TOCYAAPCTBEHHOM CITYKOBI.

C 2010 rojia, Korjia OH CTajJl PyKOBOAUTEJIEM KOMUTETA MO Typu3My MOCKBHI, a
rnocjie pedOpMBbl CTOJTUYHON BJACTH — TEPBBIM 3aMECTUTEIb PYKOBOJUTEIIS
JlemapraMeHTa HAIMOHAJIPHOU TOJUTHKU, MEXPETHOHAJbHBIX CBA3EU W TypHU3MA,
Cepreti [IaBs10BUY 3aBOE€BAJI OTPOMHOE yBaKEHHE CPEAU OTEIHEPOB, TYPOIIEPATOPOB U
DKCIIEPTOB WHYCTPUU TOCTENIPUMMCTBA 3a CBOM BBICOKMU mpodeccHoHan3M U
aKTHUBHOE y4acTHe B Pa3BUTHUU TYPUCTUUYECKOU U TOCTUHUYHOU NHGPPACTPYKTYPHI.

lernamuil JlamiuH, npe3ugeHT Poccuiickoil rocTHHUYHOM accoruanuu (PTA):

"Cepreii IlaBioBuu — cyneprnpodeccuoHas W TaJAHTIUBBIA OPraHU3aTOP.
CoTpyaHUYaeM MBI IaBHO, OH OJIMH U3 WHHUIIUATOPOB U, MOKAJIYH, TJIABHBIA UJI€0JIOT
co3maHus Hamel acconuanuu. C OrpOMHBIM YBaXKEHUEM OTHOIIYCh U K HEMY, U K €ro
JeATeIbHOCTH, a paboTaeT OH OOJIbIIe, YeM II0 CHJIAM YeJIOBEKY. YBEPEH, UTO YXOJ C
rocciny:kObpl  He o3Hauvaer tpomraHue Cepres IlaBioBuua ¢ TOCTUHUYHOH U
TYPUCTHYECKOU OTPaCybio".

Anexceit BopobneB, renepasibHbli upekTop 3A0 TI'K "HMamaiinoso” ("T'amma-
Jenpra"):

" we pa3 roBopwa, uyto cuurtaro Cepres IlaBioBmuya camMbIM CHJIBHBIM
JKCIIEPTOM B obsiactu TypuaMma Poccuu. Mbl 3HAKOMBI OKOJIO 20 JIET. YBEPEH, UTO €T0
MIOTEHI[HAJI He UCUEPIIaH, YTO BJIACTU TaK WU MHA4Ye Oy/IyT MCIIOJIb30BATh €T0 OIBIT U
3HAHUSA, BeJb TaKHe CIIEIUAHUCThl HYKHBI TOPOAY mo3ape3. Pe3ysbTaThl ero paboThl
HaJIMIIO: TIOBBIIIIEHNE TYPUCTUUECKOH MPUBJIEKATETbHOCTH CTOJIUITBI, POCT TYPIIOTOKA —
Jlake HECMOTPsSI Ha TO, YTO MMEHHO Ha TOJAbI ero mpeObIBaHHA 'y pyssA" MPHIILIHCH
cepbe3Hble KPU3UCHbIE SIBJIEHUS] B 9KOHOMUKE CTPaHBI.

Hy a ecJId BBIATHU 3a PaMKH HpO(l)eCCHOHa)IbHOfl AeATECJIbHOCTH, TO B KN3HH A
MaJIO BCTpeYyajl TaKHX AYIIIEBHBIX, BHUMATEJIbHBIX 1 OCTPOYMHBIX ﬂIOI[Gﬁ".

Jleonuy Mapwmep, renepanbubii gupektop OO0 "UnTypucr':

"Cepreii I1aBioBUY IpekpacHO MTOHUMaeT cdepy TypusMa U cesiaj Ajs Hee 3a
CBOIO Kapbepy o4yeHb MHOro. Ha xaxom ObI IOCTY OH HH HAXOAWJICH, €r0 CTapaHUs
BCer/ia IPUHOCAT KOHKPETHBIN pe3ysbTaT. PellleHns, KOToOpble OH IPUHUMAJ Ha MOCTY
npencenaresnss Komurera mo TypusMy MOCKBBI, a IOTOM IIEPBOTO 3aMeECTUTENIA
PYKOBOAWTEJISA JelTapTaMeHTa HAallHOHAJIbHOUN MTOJTUTUKY, MEKPETHOHAIBHBIX CBSA3EH U
TypU3Ma, €ro YCUJIUsA MO0 MPOABUKEHUIO CTOJUIBI KaK TyPUCTUYECKOTO HalpaBJIeHUs
peaJyIbHO IPUBEJIH K POCTY BHE3/THOTO TYPIOTOKA'.

Cepreii llInabko:

"[Io3BOJIPTE MHE HCHOJIB30BaTh STOT IIOBOJI, YTOOBI BBIPA3UTh CJIOBA
MIPU3HATEILHOCTH BCEM, C KEM MPUIILIIOCH pabOTATh MATH C IIOJIOBUHOM JIET.

3a BO3MOXKHOCTb y4acTBOBAaTh B HOBBIM OTKPBITUU MOCKBBI Ha TypUCTHYECKOU
KapTe cTpaHbl U Mupa. UTO MoOKeT OBITh MHTEpPEeCHE! /I MOCKBMYA U BeTepaHa
TYPUHZYCTPUMN?

3a BO3MOKHOCTb paboTaTh B COCTaBe CUIbHENIIIEH YIIPaBIeHUEeCKON CTOTUYHON

KOMaH/Ibl. BOT y?k TOUHO OecIieHHBIN ONBIT. 32 IOHUMAaHUE U MOAAEPKKY CO CTOPOHBI
MOUX PYKOBOJIUTEJIEN U B MOPUH, U B iellapTaMeHTe, 1 Ha ¢e/iepaibHOM yPOBHE.
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3a TO, 4TO BCce 3TO BpeMs YYyBCTBOBAJI IUJIEUO KAIIUTAaHOB TypOH3Heca u
TOCTUHUYHOTO X03AHUCTBa, U HUKTO U3 HUX HU pa3y He 0TKa3aJl B IOMOIIH.

3a TO, 4TO Telephb eCTh BO3MOKHOCTb HEMHOI'O OTJOXHYTh, a IOTOM OOJIbIIIe
3aHuMaTtbeda Aenamu PCT u ApyruMm mpoeKkTaMu, IJIaBHBIM U3 KOTOPBIX Bce PaBHO
ocTaHeTcs pa3BUTHeE Typru3Ma B MoCKBe, TAKOM U3MeHUBIIIelcA U Toxopoliesiied. Tem
OoJiee UTO Teleph y MeHs MOABWIACH HAZleXkK/1a 000UTH, HAKOHEI], BCE 400 CTOJTUYHBIX
My3€eB.

U BooOI11E, 1 HE YXOKY. £l Bo3BpaIamcs".
http://hotelier.pro/index.php?option=com k2&view=item&id=1644:shpilko&It
emid=278

BuaeonabuioneHue 1 10cMOTp Garazka. MUHKYJIBTYPbhI OIIPOBEpPraer
JUIIIb KaMepbl B HOMepax. JKcneprsl HeaoymeBawT. IlocraHoB/ieHue
TOTOBUTCH.

MuHuCTEPCTBO KyAbTYphl P® ompoBepryio nH@opMaIuo 0 TOM, UTO POCCUICKIE
TOCTUHUIIBI OOSKYT yCTaHABJIMBATh KaMephbl CJI€KEeHUs B TOCTUHUYHBIX HOMepax
HOMEPOB. DKCIEPThI CUUTAIOT TaKHWe HAei0 abcypAHoi. OJIHAKO, UTOTOBBIN BapHUAHT
IIOCTAHOBJIEHUA ellle He TOTOB.

B mpoekre mocranossieHus I[IpaBurtenbcrBa "OO6 yTBep:KAeHUM TPEOOBAHUU K
QHTUTEPPOPUCTUYECKON B3AIIUIEHHOCTH TOCTUHUI[ U HHBIX CPEJCTB pa3MelleHus,
OKa3bIBAIOIIUX TOCTUHUYHBIE YCIAYTH U (OPMBI IMacrnopra 0Oe30MacHOCTH JAaHHBIX
00BEKTOB" HET HU CJIOBA O BUZIeOKaMepax B HoMepax. C TaKuM 3asiBJIEHUEM BBICTYITAIIO
MuHnuctepcTBO KyabTypel P®. Peub wuzmer o cucremMe BUIEOHAOJIOZEHUA B
0O0IIeCTBEHHBIX MeCTaX, KOTOPAas U cefuac CyIIeCTBYeT B TOCTHHHUIIAX.

HanomunaewMm, uto razeta "/I3BecTus" co CChUTKOU Ha UCTOUHUK B MUHUCTEPCTBE
coo0mIMIa, YTO B paMKax IIOATOTOBKH IIpOEKTa O JIOMOJIHUTEJIbHBIX Mepax
0€e30I1aCHOCTH B TOCTUHUIIAX IIPEJTlyCMATPUBAETCS BBEIEHUE B OTEJIAX IOCMOTpA Oaraka
IIpUE3KAIONINX, YCTAaHOBKA MeTaJ/UIONCKaTeJlel U KaMep BH/IEOHAOIO/IEHUS B
HoMepax. Taxke oOcy:XJaeTcsi BO3MOKHOCTb YCTAaHOBKHM TPEBOXKHBIX KHOIOK Ha
KaXK/ZIOM 5Ta’ke, a BO3MOKHO, U B KQXKJIOM HOMeDE.

Kak coobmaer MWUHKYJIBTYPBI, JOKYMEHT pa3pabaThIBaeTcsi B TECHOM
B3aumozencteuu ¢ ®Cb Poccun, MB/I Poccun, cyobekramu Poccuiickoit ®enepariim.

[TpoekTOM NOCTAaHOBJIEHUS YCTAHOBJIEH MOPAZOK OPraHU3aIlUM U IPOBEeJEeHUs
paboT 1O AHTUTEPPOPUCTUUECKOH 3aIIUINEHHOCTH TOCTUHUII, IIPEAyCMOTPEHbI
TpeOOBaHUSA K MOPSAKY pa3pabOTKH macrmopra 0e30macHOCTH rocTUHUIBI. [lacmopra
0e301IIacHOCTH pa3pabaThIBAIOT Y  YTBEPIKJAAIOT CaMU COOCTBEHHUKH CPEJCTB
pasMelneHusa no corsacoanuio ¢ opranamu MBJI u ®CB permona. Ilacmopra
0e30IaCHOCTH JIOJKHBI COJIEPKATh TPeOOBAHUS K CHUCTEMAM BUJI€OHAOIOZEHUS,
OTIOBEIEHUS U YIIpaBJIEHUs 3BaKyalueld, OCBEIIeHUs U IO0XKApPHOU 0e301acHOCTH
TOCTUHHUII.

OnnHako, crouT oOpaTUTh BHHUMAaHHE Ha TOT (PAKT, YTO WUTOTOBBI BapHAHT
IIOCTAHOBJIEHUS €ellle He TOTOB U He BBIHECEH HA 3aceflaHUe IIpaBUTeIbCTBA. bosee Toro,
SIBHOTO OIIPOBEP:KEHUS BBEJEHHE CHUCTEMBI JOCMOTpa Oaraska rocreil oTejeil OT
MUHHUCTEPCTBA HE I10CJIe/I0BAJIO.

JKcnepThl TOCTUHUYHOM  HHAYCTPUM  OTPEarupoBajii Ha  BO3MOKHOE
yKecToueHre mMep 0e30MacHOCTH B OTeJISIX JIOCTaTOYHO pe3Ko. Tak BHIle-TIPe3HueHT
®enepanmu pecropaTopoB u otebepoB (PPu0O) Poccun Cepreit KosiecHUKOB, 3asgBUII
PUA HoBoctu, uTo BufieOHAOI0/IEHNE B HOMEpPAx W JIOCMOTP Oaraka B TOCTHMHHIIAX
abCcypaHbI ¥ YOBIOT HH/TyCTPUIO TOCTEIIPUIMCTBA.
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I[To cnoBam KosecHmkoBa, B MHpe HET aHAJIOTOB IOJOOHBIM Mepam
O0ezomacHoctTd. OH BbIPa3w MHEHHE, YTO MUHUCTEPCTBO KYJIBTYPhI JIOJIKHO
3aHUMAThCSA He 0€30IMacCHOCTHIO MTOCTOSIIBIIEB OTEJIEH, a ""ONOIMOTeKaMH, TIOJJIEPIKKOMN

KWUHO, TeaTPOB U KyJIbTYPHI U HaMATHUKOB".
KKK

Adyapad IllanoHocos, wpucm, akcnepm Hotelier.PRO:

s Toro 4ToOBI pa3obpaThcsd B MPAaBOMOYHOCTHU JiedcTBUM MUHKYIbTYpBl PO,
npexasaraio oopatuthes K IlocranoBnenuro [IpaBurenberBa PO ot 20 utosist 2011 1. NO
590 «O MuHucTepcTBe KyabTyphl Poccutickoil @enepanium».

[Ipexxne Bcero, MunkyabTypel P® gaBisgerca denepajibHbIM  OpraHoM
HCIIOJIHUTEJIbHOM BJIACTH.

MusKybTYpel P® nMeeT HOJTHOMOYUS IO OCYIIECTBIEHUA (DYHKIUU 10
BBIpAOOTKE U peasn3aluil TOCy/]ApCTBEHHOU IOJUTUKU U HOPMAaTHUBHO-IIPABOBOMY
peryJImpoBaHuIO B cepe KyJIbTypbl, UCKyCCTBA, KyJIbTYPHOTO Hacjienus (B TOM 4ucie
apxeoJIOTUYECKOTo Hacjenus), KuHemaTorpaduu, apxXxuBHOTO [iejla, TYPUCTCKOUN
JleATeJIbHOCTH, aBTOPCKOTO IIpaBa U CMEXXHBIX NpaB M (QYHKIUHU II0 YIPaBJIEHUIO
roCy/JapCTBEHHBIM HMMYIIIECTBOM U OKa3aHHUI0 TOCYJAapCTBEHHBIX YCJIyr B cdepe
KYJIBTYPBI U KUHeMaTorpaduy, a Tak:Ke 110 OXpaHe KyJbTyPHOI'O Hacjle/Iusl, aBTOPCKOTO
IIpaBa U CMeKHBIX IIPaB, 10 KOHTPOJIIO U HA/[30PY B YKa3aHHOU cdepe AeATeTbHOCTH.

COOTBETCTBEHHO, CJIEJlyeT CHeJaTh BBIBOJ, 00 OTCYTCTBHUU IIOJTHOMOUHH ¥
MuHucTtepcTBa KyJabTypbl PO pa3pabaTsiBaTh Kakue-Jn00 MpaBuia 1o 6e301macHOCTH B
37JaHUAX U IOMeIlleHUAX OTesIel.

YTo AOMyCcTUMO TOJHOMOYUSAMU MUHHUCTEPCTBA M OTHOCUTCS K OTEJIHHOMY
cerMeHTy (cpe/icTBaM pa3MellleHusi), — 3TO HyHKT 5.2.36 (1). IlocranoBiieHuUs, 10
KOTOpOMYy MUHHUCTEPCTBO OIPEJIEJISET MOPAIOK KIacCHDUKAIIUU 00'hEKTOB TYPUCTCKOMN
WHyCTPHH, BKJIIOYAIOIINX TOCTHHUIIBI ¥ MHBIE CPEJICTBA Pa3MeIlleHHs.

Wupix nomHoMmounii MuHKyAbTYpbl PO He mosyyas v He MOXKeT IOJIyYUTh B
CUJIy CBOEU JIeATEIbHOCTH.

C 4ueM BO3MOKHO COIJIACHUTCS, TaK 3TO C IIPOBEJIEHHEM B OTeJAX JOCMOTpa
Oaraka rocTedl U ¢ YCTAHOBKOM PaMKH-METAJUIOUCKAaTesIel, TAK MOKEM Ha3BaTh MECTO
YCTAaHOBKH CITeIO00PYA0BaHUS U C HEOOJIBIION peMapKoi. PaMOKk MeTayutoncKaTesnen
IIPU BXOZle IOJKHO OBITH 2 (/1B€): OfHA JJIsl JIUI[ ¢ aOCOIOTHBIM 37J0POBBEM, BTOPAS
JULA JIVI, C KapAuoaItiapaTypou.

COOTBETCTBEHHO, YCTaHABJIUBATh yKa3aHHbIE CIIEIUAJIbHBIE  CPEJICTBA,
TepevYrCcIeHHbBIE BBIIIIE, JJI JOCMOTpPA B IeJIsIX HEOIYIIeH!s IIPOHOCa B 3IaHUE OTeJIS
rocTeM 3allpellleHHbIX IPeIMETOB MOKET OTeJIb U TOJIBKO IO COOCTBEHHOMY 2KeJIaHUIO,
€CJIN er0 PYKOBOJICTBO OIIYIIIaeT HEOOXOMMOCTh B IOJIOOHBIX Mepax b6e3omacHoCTH. B
IPOTUBHOM cJydae, mosiydaercsa kak y Illekcmupa “Bpar ectb m Tam, Ijie HUKOTO

BOKpyT”.

OT/iesIbHO CyIe/lyeT BBIZIEJIUTh KaK BOOOIIE YTOMUYECKYIO HIEI0 00 yCTAaHOBJIEHUU
B HOMeDe OTeJis KaMep BU/IeOHa0TI0ieH N .

JTa UHULIMATHBA COBCEM HEIOHATHA, IIOTOMY UTO HA 3alUTY I'OCTs BBICTYIAET
P/ 3aKOHOB U OIVH U3 HUX IIaBeHCTBYOmMUN-Koncrutynusa PO.

Cmamws 23 Koncmumyuyuu P®

1. Kaxxp1ii uMeeT NpaBo HAa HEIIPUKOCHOBEHHOCTh YAaCTHOU KU3HH, JIUUHYIO U
ceMelHyI0 TaiiHy, 3alIUTy CBOEH uecTH u 06pOro UMeHH.

2. Kaxxapli mMeeT mpaBO HAa TallHy IIePENUCKH, Tesie(OHHBIX IEPErOBOPOB,
MIOYTOBBIX, TeJerpadHBIX ¥ UHBIX cO00IeHni. OrpaHHYeHNe 3TOTO IIPaBa JI0IyCKaeTC s
TOJIKO Ha OCHOBAHUM Cy/IeOHOTO pelleHus.
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Cmampwa 24 Koncmumyyuu P®.

1. COop, xpaHeHUe, HCIOJb30BaHUWE U pacHpocTpaHeHHe UHPOPMAIUU O
YaCTHOU JKU3HU JIUIa 6€3 ero Coracus He JOMYCKAIOTCA.

2. Oprasbl rocyJapCTBEHHO!N BJIACTU M OPTaHbl MECTHOTO CaMOYIIPaBJIEHUS, UX
JIOJI’KHOCTHBIE JINIA 00A3aHbl 00eCeYUTh Ka’KJI0MYy BO3MOXKHOCTh O3HAKOMJIEHUSA C
JIOKYyMEHTaMH ¥ MaTepuajiaMH, HelOCPEJCTBEHHO 3aTParuBamIMMU ero IpaBa U
cBODO/IBL, €CJIN UHOE He ITPETYCMOTPEHO 3aKOHOM.

Nmenno Koncrutynusa P® crouT Ha cTpake rpakJaHVHA, B JAHHOM Ciydae
TOCTA OTeJIsA, U 3alpeljaeT BMElINBaTbCA B IMYHYIO U YACTHYIO ’KU3Hb.

®3 "O nmonurun" u @3 "O6 onepaTUBHO-PO3BICKHOM AEATEIHHOCTH' pa3peniaT
OCYIIIECTBJIATD JAEATEJHLHOCTH 110 BMEIIATeIbCTBY B YaCTHBIE MHTEPECHl TPaKIaHUHA B
WHTEpecax APYTUX Jjull. VI TOJIbKO OomepaTHBHbBIE CIY»KObI, yCTAaHOBJIEHHBIE 3aKOHOM,
BKitouass KoHcerutynueii PO, BipaBe BpeMeHHO He oOpalaTh BHUMaHUE Ha 3aIpeThl,
MIPUHIMIIBI U IIpaBa IpakJaH, TOJIbKO B MHTEpecax o0IecTBa U rocy1apcTBa.

TakuMu mpaBaMH W IIOJJHOMOYHAMH He o0Jjamas u He Oyaer obJagaTh
MuHKyAbTYpbI PO.

YcraHOBKA cHucTeM BUJIEOHAOIIOZEHUS B HOMEpPAx OTeJled MPOTUBOPEUUT BCEM
HOpMaM IIpaBa U MOpaJiH, a OTeJIU B 3TOU IJIOCKOCTU He MOJUUHAITCA MUHKYIBTYPBI
PO.

HamomuHaem, 4TOo Ha OOIIECTBEHHOE OOCY:K/IEHUE YiKe BBIHECEH ITPOEKT
MIOCTAHOBJIEHUSI POCCUMCKOTO TIpaBUTENbCTBA "OO yTBEp:K/IEHUU TpeOOBAaHUM K
AQHTUTEPPOPUCTHYECKON B3AIIUINEHHOCTH TOCTHHUI[ M WHBIX CPEJCTB pa3MeIleHusd,
OKAa3bIBAIOIIUX TOCTUHUYHBIE YCJIYTH, U (HOPMBI IMacrmopTa 06e30IacHOCTH JAaHHBIX
00bexToB" (TekeT pasmelneH B Jlatmxecre CMU N206-2/07-1-2016) .

Jlsist  Toro dUtoOBI OmpenesiiTh TpeOOBaHUS K aAHTUTEPPOPHUCTUYECKOUN
3aIUIIEHHOCTH BO B3aMMOCBS3U CO CTEIEHBIO MOTEHITUAJBbHON YTPO3bl COBEPIIEHUS
TEPPOPUCTUYECKUX  aKTOB B  TOCTUHUIAX, IUIAHUPYeTCS  IMPOBOAUTH WX
KareropupoBanue. J[aHHYIO GYHKIUIO, COIJIACHO TIPOEKTY, OyZeT OCYIIECTBIISThH
Me’KBEJIOMCTBEHHAsT KOMHUCCHUSI 1O OOCIeJOBAaHUID MECT MAacCOBOTO HPeObIBAHUS
JIIOfIe.

[Ipenmnosaraercs pa3anuvaTh TPU BU/IAa KATETOPUU TOCTUHUIIL;

IIepBOM KaTeropuM — TOCTUHUIA, B KOTOPOM IIPU OIpe/ieJeHHBIX YCJIOBUAX
MOXKeT OTHOBPEMEHHO HaXO/IUThCA OoJiee 1,5 ThIC YeJIOBEK;

BTOPOU KaTeropuum — TOCTHHMIIA, B KOTOPOW HPU OIpe/ieJIeHHBIX YCJIOBUAX
MO3KET OJITHOBPEMEHHO HaXOJUTBCA OT 700 /10 1,5 THIC YEeJI0BEK;

TpeTbeﬁ KaTeropuu — TOCTHHHIIA, B KOTOpOfI IIpU OIIpeAcJIEHHBIX YCIIOBUAX
MOKET OAHOBPEMEHHO HAXO/JUTHCA OT 50 10 700 YEJIOBEK;

quBepTOﬁ KaTeropnu — roCTHHHIA, B KOTOpOfI IIpU OIIpeAEJIEHHbIX YCIOBUAX
MOXKET OAHOBPEMEHHO HAXOAUTHCA 10 50 YEJIOBEK.

ITocne mpoBeZieHNs KATETOPUPOBAHUA 3aKOHOIIPOEKTOM IPeIyCMOTPEHO
COCTaBJIeHHE Iacnopra 0e30IacHOCTH IO KaXKJOHM OT/esbHOM roctuHuIle. B srtom
JIOKYMEeHTe  IUIaHUpyeTcs  (PUKCUPOBATh  COCTOSIHME  QHTUTEPPOPUCTUUECKOU
3aIUIIEHHOCTU TOCTUHUIIBI U TlepeueHb He0OXOIUMBIX MEPOIIPUATHUH 110 MPeCeUeHUI0
TEPPOPUCTUUECKUX AKTOB B HEM.

http://hotelier.pro/index.php?option=com k2&view=item&id=1590:security&l
temid=278
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2. Typucmcnaa U 20CMUHUYHAA Hedswicumocmsbv Mockebvl u
MOCKOBCKO020 pe2uoHa: aiarumuxka, Hoeocmu

TF'oCTHHHUYHBIA KOMILIEKC B 3apfAjbe MOIYT AOCTPOUTH BJIAJIEJIbIIbI
"Psauccon CAC CiaasaHckana'.

FocTUHUYHBIA KOMIUIEKC Ha yJI. BapBapka, NpUHAJJIeKAINN HacIeTHUKaM
6uszHecmena JImutpus IlymMKOBa, MOTYT KyIHUTb BJIaJleIbIlbl KOMIaHWHU '"KueBckas
wromaap’ I'om Hucanos u 3apax Mues.

Kak coobmator "BegomocTu" co cchUikoil Ha MH(GOPMUPOBAHHBIE UCTOYHHKHU,
Ou3HECMEHBI JIEMCTBUTEJIPHO MOIYT JIOCTPOMTH OTeJb Ha BapBapke, HO
OKOHYATEJIbHOTO PEIIeHHUsI 110 3TOMY IIOBOTy ITOKa HET.

Eme B 2014 romy OO0 "Typ6o" JImutpus IIlyMKOBa BBIKYIHJIO ¥ CTOJTMYHOTO
IPABUTEIBCTBA 32 3,4 MJIP/. PyO. 37laHre Ha BapBapke miomaapio 21 ThIC. KB. M. ITO
37laHMe B palioHe mapka "3apsjbe’, CTPOSIIErocs Ha MecTe CHECEHHOU TOCTUHHUITHI
"Poccusa". IlIlyMKOB mIaHMPOBaJI IPEBPATUTH €r0 B 5-3BE3/I0YHYI0 TOCTUHUILY Ha 320
HOMEPOB, BJIOXKUB B PEKOHCTPYKIIMIO OKOJIO $300 MutH. CTPOUTENTBCTBO TOCTHHHIIHI
HAYaJoCh JIETOM 2015 roaa. B umcie omepatopoB OyzAylero oTejisi Ha3bIBAIUCH
Dorchester Collection, Oetker Collection 1 Mandarin Oriental.

JlayipHeNIIIeMy pa3BUTHIO IIPOEKTa IIOMeIlajia CMepTh OM3HecMeHa B JieKkabpe
2015 roga. OH, 110 JAHHBIM CJIEZICTBUA, IOKOHYMJI ¢ COOOM.

Ceituac OOO "Typ60" mnepeumenoBano B OOO "MHOropyHKIIHOHATHHBIN
KoMIUIeKe "BapBapka, 14, cTp. 1, 2", BiajeabllaMid KOTOPOH B HIOHE cTajik JIF0OOBb,
Anekcauzp u Emena IllymkoBbl. ITo mamaeiMm Cushman & Wakefield, priHouHas
CTOMMOCTD IPOEKTa TOCTUHUIIBI CeHvac MOKET COCTaBJISTh OKOJIO 4 MJIPJ Pyo., ele
IpuMepHO 6 MiIp, pyd. Ha/lo Oy/ieT BJIOXKUTh B PEKOHCTPYKIIHIO.

l'op, HucanoB m 3apax WiueB 3aHAAM B 2016 rofy 1-e MeCcTO B PEWUTHHTE
KPYIHEUIIINX BJIaJIeJIbIIeB HeABKUMOCTH Poccuu, o Bepcuu Forbes. ['otoBoit 060poT
WX aKTUBOB, 110 JJAHHBIM U3/IaHUs, — TOUTH $1,3 MuIpA. VIM, B 4aCTHOCTH, TPUHAJIEKAT
TOPTOBO-Pa3BJIEKATETbHBIN KoMIUIeKC "EBporeiickuit” psjgom ¢ KueBckum BoK3asiom U
rocruauna "Paguccon CAC Cianassanckasa'. bBuszHecMeHBI TakXe 3aHUMAaJIUCh
PeKOHCTpYKITHel rocTuHUIH "YkpanHa" (ceituac Radisson Royal Hotel Moscow).

CTpouTeNBCTBO e€llle OAHOM TOCTUHUIBI IUIOMAAbl0 83 ThIC. KB. M.
IUIAHUPOBAJIOCh  HA  IepeceyeHnr  YKpawmHCcKoro OysipBapa u  Bosbinoit
JIOpOTOMMJIOBCKOM YJIUITHI, HO B 2013 TOAY TPaiIoCTPOUTETbHO-3eMeTbHAS KOMUCCHS
CTOJTUIIBI 3TOT IIPOEKT OTMEHMJIA.

http://hotelier.pro/index.php?option=com k2&view=item&id=1621:judgement
money&Iltemid=278

Ha wmecre Tenedonno¥ cranmuu MITC B 1-m KpacHoceabckom
nepeyJjKe MOKeT OTKPBIThCA OTeJIb ANOHCKOU cetu Toyoko

[TepBast roctuHUIA AMOHCKON ceTn Toyoko Inn B Poccuu MOKeT HMOSBUTHCS B
Mockse, B 1-M KpacHOCeJIbCKOM IepeyJIKe.

[To mamaeim EI'PIOJI, B mae xommanusa "Toeko WMuH EBpasusa' crana
enquHcTBeHHBIM BiazienbileM OO0 "KpacHocesbckas'", KOTOPOe paHee MPUHAJIEKAIIO
AO "busnec-Hempukumocts', Bxoasamemy B AOK "Cucrema". ['oiOBHON KOMIIaHUEH
"Toexo WuH EBpasus" sasisercsa smoHckasa Toyoko Inn Co. Ltd, ciemyer u3 6asbl
"CITAPK-UuTepdakc".
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Toyoko Inn cnernuanmsupyercss Ha oTeNsAX 3% ¢ OrpaHUYEHHBIM CEPBHCOM, HO
"mpuemMJIeMbIMU IieHaMHu' i1 OW3HeC-IyTEIIeCTBEHHUKOB M  TYPUCTOB,. JTO
KpyIHenasa B AAOHUU ceTh SKOHOM-OTeJIel, el TPUHAJIEKUT 247 00beKTOB. Kpome
TOTO, ceMb otesieir Toyoko Inn pacrosioxkenst B KOxxHo# Kopee 1 oyiua — B Kamboke.

00O "KpacnHocenbckas', corsiacHo 6aze "CITAPK-VHTepdakc", pacmoiokeHo
mo azpecy 1-i KpacHoceabCKUH TepeysioK, 15. B Hacrosiee BpeMs IO 3TOMY afipecy
Haxoautcsa 3ganue ATC momazpio 3,1 ThIC. KB. M, paHee mpuHaziexaiiee [TAO
"MockoBckasg ropoxackas TenedonHas cets' (MITC, Ha 95% nOpUHAIJIEKUT
noakoHTposibHOMY "Cucreme" ITAO "Mob6uibHbie Tesnecucremsr”).

B 2012 romy rpamocTpouTeIbHO-3eMeNbHas KOMHCCHs MOCKBBI 0m00pmia
IPOEKT CO3/IaHUsI B 3TOM B3JaHHU TOCTHHHUIBI. ['omoM mo3ke raszera "Bemomoctu"
MUcajia Co CChUIKOM Ha WCTOYHUKU, YTO 1o 3ToMy azapecy ADK "Cucrema"
IIAHUPOBAJIA IIOCTPOUTH TOCTHHHUILY ILJIOIA/IBIO 10,9 THIC. KB. M.

http://hotelier.pro/index.php?option=com_k2&view=item&id=1621:judgement
monevy&Iltemid=278
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3 AHaAUu3 U CoObIMUA MOCKOBCKO20 U PE2UOHANBLHBIX PLIHKOB6
mypucmcxKo-2OCMmMmuHuUuMHbLX Yycaye

Cets otesiein Heliopark: nesa, kpeauTsl, 10T M1 HOBas CyAbOa

[TpaBooxpaHUTEIbHBIE  OpraHbl ~ MOCKBBI  3aBEPIIMJIM  pacciie/IOBaHUeE
YTOJIOBHOTO JieJia B OTHOIIIEHUH Biaziesbiia cetu oteseir Heliopark Group Asnekcanpa
I'ycakoBa. [loMrMO KpeaUTHOTO MOIIIEHHHUYECTBa OnM3HeCMeHa OOBUHSIOT B ''CO37JaHUH
OCHOB TEHEBOU 3KOHOMHUKH''. Mexay TeM, moxosxke, uyto Heliopark y»e BbIten uz-moj
KOHTPOJIA IIpeIIPUHUMATEIA.

MockoBckasi TIOJIMIIMS 3aBEPIINJIA PaccjaeloBaHHEe YrOJOBHOTO Jiejia O
KPEIUTHOM MOIIIEHHUYeCTBe Ha $26 MJIH, COBEpIIEHHOM, [0 BEPCHUH CJIE/ICTBUS,
BiasiesibrieM cetu otesiel Heliopark Group Asiekcanzpom I'ycakoBBIM B OTHOIIIEHHU
ITAO "IIpomcBsa3pbaHK'. IlepBas MOIBITKA MHEpPeIaTh 3TO JE€JI0 B Cy[, COpBajiach U3-3a
MMO3UIINY TTOTEPIEBIINX — IPEACTABUTEIN OaHKa IOTPeOOBAIU OT CJIEACTBHUSA HAUTHU
noxuineHHoe. CeiaTh 5TO He yAaIoCh, MIO3TOMY K OOBUHEHUIO ObLa j00aBjeHa elle
oxHa ctathsd YK P® — 00 oTMBbIBaHHM HE3aKOHHBIX I0XOOB.

[To oxoHYATe/JbHONH BEPCUM CJIEJICTBUs, KpPUMUHAJIbHAS [I€ATEIHHOCTh
Anekcanzpa I'ycakoBa 6bL1a CTOJIH MacIITaOHOM, UTO YyrpoKajia He TOJIBKO OaHKY, HO U
(pmHaAHCOBOM CTAOMIIBHOCTH BCEH CTPAHBI.

Kak crneayer u3 TipexbsaBieHHOro Asiekcanapy IycakoBy OOBHHEHUS B
OKOHUATeJIbHOU peZlakiuu, ImepBbIii kKpeauT y IIpoMcBsasbbaHka B pazmepe $10 MuIH
(242 mutH pyb. 110 Kypcy Ha JieHb BbIJIauM) OH B3I 28 deBpasis 2008 rozia uepes o/IHy
u3 cBoux cTpykTyp — 3AO "Pycckuii Yukenna Cepsuc" (PYC). OcHOBHOI A0aT U
HabexkaBIIne TPOIEHTHI AsiekcaHzp I'ycakoB Ao/nkeH OB BEpHYTH OaHKY depes
mosiroyia — 28 aBrycra. OfHaKO K 3TOMy BpeMeHH Jipyrasi ctpyktypa Heliopark — 3AO
"ToctuanyHO-TypucTrdeckuil komiuieke fAcHo-ITomsackuit" (I'TK) — oTkppLIa y 6aHKa
KPEIUTHYIO JIMHUIO C JJUMHUTOM BbIJIaun $16 MuH (374 MUtH py0. 1O TEKyIieMmy Kypcy)
CPOKOM Ha moJitopa Troza. KpeauT ObLI BBIJIAH IOJ 3aJI0T TOCTUHUYHON Mebesw,
obopymoBaHusi u 23-MeTpoBoro karepa Helios. K 28 aBrycra BBIACHWJIOCH, UTO
Om3HecMeH He MOXeT moracuTh kpeauT PYC u, 6ojiee TOro, He B COCTOSTHHU JIaiKe
yILIauUBaTh IIPENYyCMOTpPEHHBIE NOTOBOPOM IIponeHThl 1o kpeauty I'TK. Asexcanap
['ycakoB, OT KpeJUTOPOB He CKPBIBAJICA, PeryjasapHO Ipueskan B IIpomcBa3bOaHK U
IIPOCUJI /1aTh €My OTCPOYKY B CBS3U C BO3HUKIIUMHU (DUHAHCOBBIMHU TPYAHOCTSIMU.
[TogkOHTpOJIbHBIE €My CTPYKTYpPbl, B CBOIO OdYepeanb, oOpamainuchk B 0OaHK ¢
3asIBJIEHUSIMU O CBOUX IMOPYy4YHUTEIbCcTBAX 1Mo Kpeautam Heliopark Group.

PykoBoactso "IIpoMcBsizbbaHKa" 1ajio OM3HEeCMEHY ITOCIEHIO OTCPOYKY JI0 31
UIOJIA 2009 TOZAa, a IIOCJe 3TOH JIaThl BOOOINE IPEKpPaTHIO BCe KOHTAKTHI C
KPEeZIUTOPOM.

3ateM OaHK OoOpaTwiics B apOUTPaKHBIA cy/i MOCKBBI, KOTOPBIA B 2010 TOAY
npusHai, 4to JiBa 3A0 U UX OCHOBHOU BIiaziesiel] ['ycakoB JIOJKHBI MCTIYy C y4E€TOM
Ha0eKaBIIUX ITPOIEHTOB COOTBETCTBEHHO $11,2 MJIH U $17,6 MJIH, OJHAKO B3STh 3TU
JIeHbI' 0Ka3aJIoch Hersle. Kak BhIsSICHUIIOCH, GUPMBI-TIOPYUHUTEIIH B IIPEKHEM BUJIE VIKE
He CYIIECTBOBAJIM — OHHU ObLIN JIUOO JIMKBUIAUPOBAHBI, JIMOO IEPENpOFaHbl, a 00a
JIOJDKHUKA U BOBce 00AHKPOTHIIHCH. [Ipojiaska HeCKOJIbKUX MHUHH-OTesiel B [IckoBe,
TBepckoit u Tysbckoil obacTsAX, a Takxke katepa Helios gama Bcero okosno $1,8 mutH.
OcraBieHHAs K€ B 3aJI0T TOCTHHHUYHAsA Me0esb, KaK 0Ka3aJIoCh, JOJPKHUKY 1 BOBCE HE
MIpUHAJJIe}Kasia, a OblIa B3Ta UM B apEH/TY.

PykoBoactBo ITpoMcBs3pbaHKa 0OpPaTHIOCH C 3asBJIEHUEM B IIOJIUIIHIO, TTOCIIE
4ero B c¢JeACTBeHHOM yrpasiieHuu YMB/I no LleHTpasibHOMY aZMHUHUCTPATUBHOMY
Ookpyry MoCKBBI OBLJIO BO30YKJIEHO YTOJIOBHOE ieio 00 "0cob0 KpymHOM
MOIIIEHHUYECTBE B KpeAUTHOH cepe” (4. 4 cr. 159.1 YK P®). ['1aBHBIM 0OBUHAEMBIM
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1o aToMy ety crtas Astekcauap I'ycakoB. C oKTAOpst 2015 rojia roja OH HaXOIUTCS IO/
apecToM.

[To Bepcum cile/ICTBHsA, 3aKgm4as ¢ OAHKOM JOTOBOPHI O KpeIUTOBAaHUH,
OuM3HeCMEH C CcaMOro Havaja He IUIAaHUPOBaJ BBINOJHATH B3ATble Ha cebs
00s13aTesIbCTBA U HaHEC KpeauTopy ymiepd B pa3mepe 616 MuIH pyoOsedt Oe3 ydera
HEJIOIOJIyYeHHBIX OAHKOM IIPOIIEHTOB.

K KoHIy 2015 rojia CJjieZICTBEHHBIE JEHCTBHSA OBLIM 3aBepIIEHbI, OAHAKO Ha
CTaIUM O3HAKOMJIEHHS IIOTEPIEBIINX C MaTepHaJlaMd Jieja BBIACHUIOCh, YTO
MpeICTaBIsAIoNe UHTepechl [IpoMcBsaA3bO0aHKA IOPUCTHI C BBIBOJIAMU IIOJIUIIUUA HeE
COTJIACHBI. AJIBOKATHI MOTpPeOOBasid, UTOOBI CJIEACTBHE HAIJIO U apecTOBaJIO JINOO
3aHATbIE OOBUHIEMBIM JIEHBTH, JTUOO TPUOOPETEHHOE HA HUX UMYIIIECTBO, B YACTHOCTH,
cueTra TPUHAJIEKAIUX JOJLKHUKY KOMIIAHUU, Biazetomux orteneMm Heliopark B
HEMEIIKOM KypopTHoM ropojie banen-banen u eme 11 orensamu B Poccuu.

OmHAKO CTaJI0 U3BECTHO, UTO K 2016 TOAy Bce aKTUBBI AsiekcaHapa I'ycakoBa K
2016 roxy ObUTH TepeodOpMJIEHBI Ha JIPYyruUx JIKIl. Kpome TOro, BBISICHHJIOCH, UTO
B3sAThIle y [IpomMcBsA3b0aHKA CpEACTBA, IO BEPCHUU IIOJIUIIAH, BOOOINE HE ITyCKAIHCH
3aeMIIIUKOM B JIeTaJIbHBIN 000POT, a, HAIIPOTUB, BEIBOAWJINCH U3 HETO 10 OJHOU CXEME.

"3a KOPOTKHH IIPOMEXKYTOK BpeMeHH ['YyCakoB IIPOBET C IOXUIIEHHBIMU
JIeHbraMU PSJT TOCJIE0BATEIbHBIX (DPMHAHCOBBIX OIEpaIiuil, IepeMelrasi UxX MeXKIy
IMOJIKOHTPOJIBHBIMU cebe dupmMamMu JjId CMeIIUBaHUS © 00e3JTuYuBaHusA ', —
TOBOPUTCSI B OKOHYATETbHOU PeJaKIIUi OOBUHUTEIHLHOTO 3aKII0OUEHHUA.

[lo mHeHuio ciencrBusd, AJsiekcaHzp ['ycakoB XOTesl He TOJIBKO CKDBITh
COBEpIIIEHHOE WM MOIIIEHHUYECTBO, HO M 'CO371aBaJl OCHOBBI TEHEBOU 3KOHOMHKHU,
MPUYMHASA BpeJ, SKOHOMHYECKON Oe3omacHocTd M (puUHAHCOBOH crabwibHOCTH PO
durypanty gena ObUTO 7100aBJIeHO OOBHHEHUWE B 'Jlerayim3anuud (OTMBIBAaHUM)
JIEHEXKHBIX CPEJCTB, IPHOOPETEHHBIX IIPECTYIHBIM IIyTeM' (4. 4 cT. 174.1 YK P®) Ha
o6yt cymmy 607 MJTH pyo0.

Ansokatrel  "IIpoMcBsA3bOaHKA"  BBIPA3WIN  YAOBJIETBOPEHHE  BBIBOJAMU
CJIEZICTBUS.

Ilo mamepuanam: Kommersant.ru

Anexcandp Tpanukos, reHepanbHblii gupekTop Heliopark Development na
3arpoc pepakiuu Hotelier.PRO oTBeTwt ciiesryromum o6pazom:

Cynwr0a I'ycakoBa u cynpba cetu Heliopark y:ke kxakoe-TO Bpemsi pa3BelieHHBI,
Anekcanzp UBaHoBuu Oosiee He sABjsAeTcs coOCcTBeHHUKOM Il'enmomapka. Mul,
6e3yCJIOBHO, OKa3bIBaeM €My JPY:KECKYIO IOJIEPIKKY, OJTHAKO, €ro CHUTyarus Oosiee
HUKAaK He BJIUSET Ha HaIly paborTy.

HamomauMm, uto panee BAO "UHTypucT' BeJIO MEpPEroBOPbHI O IMOKYIKE CETU
Heliopark Hotels & Resorts (mpuuem, mpemyiokeHHe O IMOKYIKe IO WH(OpMAIUu
penaknuu Hotelier.PRO, 6b110 ciestlano oT MeHemkepoB IIpoMcBsa3pOaHKa, KOTOPOMY
He HyXeH ObUI HelpoUIbHBIM OU3HEC AOKHUKA), OJHAKO CceIKa COopBasach, a
KOMaH7ja Tor-MeHemkepoB nokunysia Heliopark, mepeiins na pa6ory BAO "UnTtypuct”.

Kak panee coobman moprany Hotelier.PRO mpesumertr BAO "HaTypuCcT"
Imutpuii I[1aBnoB, mpemioxkenue o mnpojake Heliopark Hotels & Resorts 6bu10
cAeylaHO B Hayasie 2016 TOjla, IOKYMEHTHI IO CJieJIKe ObLIM TOTOBBI, (PUHAHCOBBIE
YCJIOBHS COTJIACOBAHbI, OZHAKO, HA TIOCJIETHEM 3TAIle CO CTOPOHBI COOCTBEHHHUKA CETH B
O/THOCTOPOHHEM TIOPSI/IKE OBUIM BBIABUHYTHl NPUHIMIIHAILHO HEOCYIECTBUMbIE
TpebOBaHUs, B Pe3yJIbTaTe Yero IeperoBOpbl OKOHYATEJIBHO INpeKpalneHsbl. [1ozke
ynpasJsiongyto kommnanuio Heliopark Hotels & Resorts mokuHysu Bulle-TIpe3U/I€HT
EBrenuii ByrpoBckuii, nupekTop MmO MapkeTHHTy U peksiame Ilonuna Jlebesena,
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JTUPEKTOP JlenapTaMeHTa ydera W OT4eTHOCTH CBeTsiaHa JlazyTmHa, KOMMeEpPYECKHH
nupektop Mapuna CosioBbeBa U PSAJT APYTHX KIIOUEBBIX COTPYAHUKOB.

CIIPABKA:

l'octuanunan ynpasaaomana komnanua HELIOPARK Group ocHoBaHa B 2000
romy OwusHecmMeHOM AJjekcanzipoMm I'ycakoBbiM. CerojiHa moj  yHpaBiieHUEM
HELIOPARK Group HaxoaATcs 11 [AeWCTBYIOIIUX OTeJjiel, pPacIlOJIOKeHHBIX Ha
tepputopuu  Poccun, T'epmanum wu IIBeiimapuu. OO6muii HOMepHON GdOHT
JEMCTBYIOIINX U CTPOSIIUXCS OTesIeN cocTaBisgeT 6oiee 2500 HOMEPOB.

http://hotelier.pro/index.php?option=com k2&view=item&id=1616:heliopark&
Itemid=278

"JIyammaa roctuHua PO®" - jraypears! 3a 23.600 pyoJen. /locroiiHas
Harpajia ujiyl urpa Ha tuiecjiaBuu? MHeHHe TOCTUHUYHOTO COO0IIecTBa.

B Hauasie urosif 2016 rozia poccuiickue OTeJabepbl Hayajld MAaccoBO IOJIy4aTh
OpPUTHMHAJIbHOE "KOMMepUecKoe Ipe/iokeHue". Bcem uM mpezjarajioch Ha IJIATHOU
OCHOBe CTaTh JlaypeaTaMH HEKOEero TOCTUHUYHOTO KOHKypca, MHUChbMa MPUXOIUIN
obe37MUeHHbIE W HA MeWIbl OTeJled, yYKa3aHHblE B OTKPBITBIX HCTOYHHUKAX.
Hotelier.PRO u 5kcriepThl TOCTUHUYHOTO PHIHKA MPOAHAIN3UPOBAIIU CUTYALIHIO.

ITo madpopmanum yuyactTHUKOB coobmiectBa Russian Hotels Talks, orenbepam B
MAaCCOBOM TIOpsIZIKE HAYaJI0 MPUXOAUTh OJHO U TOXE IPUIJIAIEHWE K YYaCTHIO B
HekoeM KoHKypce 'Jlyumme roctuHUNBI P®-2016". OpraHusaTophl KOHKypca
COOOIIaTM, YTO KauyecTBO CepBHCA U MPOMECCHOHAIM3M II€PCOHAIa TOCTUHUIIHI,
KOTOPOU yIpaBJisiy afjpecaT MUChbMa, 3aCIy>KUJIN 'BBICOKHE OLIEHKU MOTpebuTesei” mo
HUTOTaM OIIPOCOB, ITPOBEAEHHBIX B "OCHOBHBIX Topojiax PO", uTo 1o yBepeHUusiM aBTOPOB
MICEeM JIaeT MPaBO OTeJ0 Ha craryc Jlaypeara HalMOHAJIBLHOTO KOHKypca "Jlyumas
rocrununa P®-2016".

3a 3BaHUMe JaypeaTa IpejJjlarajioch 3aIUIaTUTh 23 600 pybziel. Byayiiemy
JlaypeaTy oOelllaHbl JUIJIOM Jlaypeara, JIOTOTUI Jlaypeara, cepTH(UKAT Ha IPaBO
HCIIOJIb30BAHUSA JIOTOTUIIA KOHKYPCAa U MaMATHBIN HAacTeHHBIN 3HaK "HaruoHasibHBIN
3HaK KadecTBa'.

[TpemioskeHne MPUXOAUT OTeabepaM OT EBreHus: BajbepheBHBI ATIOIIEBOH,
reHepasibHOTO AupekTopa nerepoyprckoro OOO "HUWUM Crarakcrept”. Ha caiite
OpraHM3allu¥ YKa3aHO, YTO OHA IPOBOAUT COIIMOJIOTUYECKHE W MapKETHUHTOBbHIE
WCC/IEIOBAHUS JUISL TOCY/IapCTBEHHBIX M YACTHBIX OpraHU3anuil. 371ech IKe
QHOHCHUPOBAHO IIPOBE/IEHHE AHAJIOTHYHBIX KOHKYPCOB CAHATOPHUEB, POJUTETHHBIX
JIOMOB, aBTOIIIKOJI, By30B, TEXHUKYMOB, OXPaHHBIX IPEIPUATHH U T.II.
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FoOETUHMHUL nyyumMmeE
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i rMCTHUHWLLI
i PoccHicKon Begepayum
P HaLWoHANBHEIN KOHEYPE
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000 sHWH wCTATHCNEPT

BacnnarHeil faaspantHE Howap: 5-B00-2000-135
Ca3rT-TNeTapdyr, yN. K0pouHan, 029, 7. A, now. 7-H
o We 35 o7 «0ds Meona 2016 raga.

YEaxaeMbld PYKOBOAWTENR,

Ka4ecTBO OK3a3IbIBIEMBLIX W NPeOOCTAENAEMbIX YCAYT, 3 Tak e Npo@ecCMOHANMIM
nepcoHana Bawed rocTMHALLI NONYYANA EICOKWE OUEHKW N0 PEIYNLTITEM ONPOCOE MHEHWRA
notpefuTened, NpOEEOEHHBIX E OCHOEHBIX ropogax Pd, yro nozeonmer Bam nony4uTh
cTatyc flaypeata HaUMOHANBLHOTO KOHEYPCA aflyuwne roctmaaubl Pl — 2016a.

Mpockm Bac cEAZATECA © OPrEOMMTETOM N0 EONPOCY NONY4YEHWA cTaTtyca Maypeara.

COprainzaunosseid ciop onA Maypeatoe - 23600 pyGned exnwoyaer:

f. Ceprwpmest #3 npasc wononezoEaswR noroTind  eflydwwe roctaiauer Pd - 30M6s =
nEuaTHON pexnawe, Snaseax, GyeneTax.

. Ounnow Naypesta Kosgypea allyumve roctmadubl PE — 2016s.

TMoroman NlaypesTa (H3 INSETPOHKOM HOCHTENS, ANR OANEHEMUSID WCMONL30EIHNAY.

MawATH= H3CTEHEER 3838 tHAUMOHANEHBIA 3HAK K34ECTE N

Kypoepoeyss QOCTIERY CEPTREOMEITOE M WMELANM OCYWECTERRETCA B Teuswmwe 10 paboum

HHEW.

ik a b

MNpocuu coDUATE 0 MOS0 NDREATOMN PetusHnm!

MeHepameHElR QRDELTOD
$00 «eHHMM aCrarecneprs
TeolwsEs Eerewim Bansmeeska

a 1)
SCTATIKGNEPT &

PermonanuHeld meHenxep: Craendyyy Mnowka
Pabounid moSuneHed vomep: B-550-772-14-37
Eecnnatheid regepansrbii Homep: 8-B00-2000-155

BecnnatHeid dregepanbHLIA HOMER:
&-200-2000-195
r. Cankr-MevepBypr, yn. Kmpounan, o. 79,
nuT. A, mom. T-H

www.statexpert.ru

3n. nowra;
IRNEII35ru

Penakius Hotelier.PRO Boisicamia, uro OOO "HUU Crarakcnept”’ HU pasy He
SIBJISUIACh OPTraHU3aTOPOM CKOJIb-JTU00 CePhe3HOTO TOCTUHHUYHOTO MepomnpusTus. He
yZIaJI0Ch TaKKe OOHAPYKUTh KaKUX-JTM0OO WCCIEJOBAHUU IO TeMAaTHUKe TOCTHHHYHOTO
O6usHeca. PemakiuoHHBIN 3ampoc B TeJle(pOHHOM peKUMeE Pe3yabTaTOB UCCIIEIOBAHUI
HenocpeacTBeHHO y mpezacraButenss OO0 "HUU Crarskcnept” Mionbl CTaBUHYYK
ocraJsics 6e3 oTBeTa.

Bo BceMupHOU mnayTHHE YJQJIOCh HAUTH OT/AeJIbHble YNOMHHAHHUE JTOU
OpraHu3aIuu 3a IocjaeAHue roAbl. Yaiie Bcero, nHGOpMaNuo O Hel MyOJIMKOBAIN
pervoHasibHble HWHGPOPMAIUOHHBIE IOpPTajibl. Peub TrJ1aBHBIM o00pa3oM ILIa O
KOJUIEJ[PKax, MOJIMKJIMHUKAX, aBTOIIKOJIaX, BRIUTPABIINX 3BaHUe 'yaypeaTa” B KaKOM-
6o cepe. OnHAKO BCTPEUATUCH U €JUHUYHbIE YIIOMUHAHUSA OTeJeN.

ITo madopmanum "Ypanuudpopmo60po", B 2011 roy JiaypeaToM HalMOHAJIBHOTO
koHKypca "Jlyumue roctuHuIlbl PO — 2011" cran ekarepuHOyprekuii oresb "OHerun".
Kak oTmeuaeTrcss B cOOOIIEHUH, TI0 pe3ysbTaTaM HCCJeloBaHusA, IpoBeeHHoro 000
"CraTakcnepT", OTesIb BKJIIOUEeH B odulinaabHbeIl peectp "Haaexnasa penyranus'. I1o
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coobmenuto "KazaHckux BefoMocTell" B 2013 ToOJly JlaypeaToM aHaJIOTUYHOTO
KOHKYypca cTasI Ka3aHCKHI oTeJib "PuBbepa’.

Kak ObI TO HH OBUIO, 3KCIEPTHl TOCTHHHUYHOTO OW3HEca, OIPOIIEHHBIE
penakmnueir Hotelier.PRO, pgamu abCcosIOTHO OJIHO3HAUHYIO OIIEHKY Kak CcamMoMy
KOHKYPCY, TaK U €r0 OpraHu3aTOPaM.

Anekcelt MycakxuHn, e6uuye-npe3udenm PI'A, 2ceHnepaavHblll Oupexmop
ynpasasrowetl komnaHuu "Kpoxsean Menedxcmenm":

[TomoOHbBIE THCHhMa JJIsT MEHsI — 3TO HEKOe JIerKaBlo, 13-15 JieT Ha3az B Ilutepe,
KOTJ]Ja OTKPBIBAJIOCh MHOTO MAaJIbIX OTeJIeH, CyIllecTBOBajla Macca pa3HbIX noname-
OpraHu3aIui, KOTOpbIe MPOJIaBAJIN CTaTycC "BbI — Jiyuinue u T.01.". EctectBenHO, B PT'A
MbI OTHOCHMCS K 9TOMY OTPHUIATETbHO.

B oTpacsim CyIIECTBYIOT OTKDPBITBIE KOHKYPCHI, 32 KOTOpble HE B3UMAIOTCS
neHbru. TOProBiis craTycaMyd — 3TO HE TO, YEM CETOJHS KUBET MHAyCTpHsA. [J1aBHas
MPEMHUS OTETbEPOB ceroAHss — 3To oleHku TripAdvisor u Booking.com, a crartycsl,
HarevYaTaHHbIE HA IPUHTEPE U HE UMEIOIIHE OIEHKH NMPO(ECCHOHAIIBHOTO COOOIIECTBA
— caMooOMaH.

Baduwm IIpacos, ynpasasiowuii napmuep YK "AavaHc Omenv MeHedxwcmenm”,
suye-npezudenm Pedepayuu pecmopamopos u omenvepos Poccuu:

HeckosbK0 HAIIMX OTeslel MoJIyvyasiy 3To MpeJjioKeHre, paHee U A caM IToJIydasl
mof00HbIEe, HO HE OT POCCHUMCKHX, a OT 3apy0OeKHBbIX KOMIIaHWM. Bu3yasbHO OHH
BBIVIAZAT OoJiee Ipe/ICTaBUTeJIbHO, HO, B JIIOOOM CjIyyae, OCTaBJIAIOT OIIyllleHue
HEKOTOpOU (OpPMBbI MOILIIEHHUYECTBA 10 TOU IPUYUHE, UTO KpaliHe CX0KU C UCTOPUAMU
"ITosnpasisgem! Bol BeiUrpanu B J10Tepero!” Win Korja aMepuKaHCKUM aJIBOKAT ITUIIIET
IIPO HACJIEJICTBO OT YMEPILIEro PO/ICTBEHHUKA.

Boob11ie, TaHHbIE TICHhMA BBI3BIBAIOT KIYUeEE JKeJIaHUe UHUITUUPOBATH IIPOBEPKY
CO CTOPOHBI IIPABOOXPAHUTEJIBHBIX OpPraHOB, XOTsd, KaK IIOKa3blBAeT IIPAKTHKA,
0O0JIBIIION 3aUHTEPECOBAHHOCTH B IIPOBEpPKe (PAKTOB TAKUX MOIIIEHHUUYECTB (A 1 CYUTAIO
3TO UMEHHO MOIIIEHHINYeCTBOM) IIPAaBOOXPAaHUTEJIbHBIE OPTAaHbl HE MIPOSABIIAIOT.

C TOUYKM BpeHHs peIMyTAal[MOHHOTO BpeJla WHJYCTPUHM OI€HUTh I000HbBIE
SIBJIEHUsI CJIOJKHO, €/IBa JI OH HACTOJIPKO 3aMeTEeH U CYIeCTBEHEH, YTOObI TOBOPUTH O
HEM Kak O Bpeze i wHAycTpuu. C ApPyrod CTOPOHBI, 3TO IMOIBITKA CHITPATh Ha
TIIECJIABUHM C IIEJIbI0 O0OECIEYNTh HUYEM HeE BBIJEJAIIINXCA B HHAYCTPUU JIIOAEN
He3acIy>KeHHOU "Harpason”.

B HacroAmuii MOMEHT CYIeCTByeT JOCTaTOYHO OOJIbIIOe KOJIMYECTBO
PEUTHHTOB OTeJIell B PA3IMYHBIX CHCTeMax OpPOHHPOBAHUs, KOTOpPbIE BMECTE H IO
OT/IeJIBHOCTHU C Topaszio 0oJIbIllell cTeleHbI0 0OBEKTUBHOCTU COOOIIAIOT MOTPEOUTEIO
nHGOPMAIHIO 00 OTEJAX TOTO WIN HHOTO PETrHoHa.

UTto kacaercs peakIUM Ha TakWe MUCbMa, TO, HA MOW B3IJIAZ, HEOOXOIUMO
IIpeAyIpeanuTh KOJUJIET U COTPY/IHUKOB, U Bce K€ 00paTUThCA B IIPABOOXPAHUTEIbHbIE
OpTaHbI C MEeJbI0 TPeceUeHs pacIpoCcTpaHeHNs MOA00OHBIX PACCHUIOK B AaJIbHEUIIIEM.
A cuuraro, 4TO MpOodeccuoHATFHOEe TOCTUHUYHOE cO00IecTBO B Poccuu cTaHOBHUTCA
Bce OoJiee BOBJIEUEHHBIM B O0OIIIeHUE APYT C APYTOM, U MOJ0OHBIE IIIapjiaTaHbl €1Ba JIN
B COCTOSTHUM cOOpaTh IEHBI'H C TOCTUHUYHBIX MTPEAIIPUITHN.

Koucmaumuu Apmemves, Oupexkmop no padsumuiwo Hesasucumozo
I'ocmunuunozo Anvanca:

A mosyunn ceromHs Takoe mpezoxkeHue i SkyPoint Sheremetyevo Hotel,
reHepaJIbHBIM MEHEIKEPOM KOTOPOTO 5 SIBJISIOCH.

Ecan YeCTHO, TO MEHA IIOpa3nuJI HE (l)aKT TOro, 4TO 3a IIPpEMHIO IIPDOCAT ACHET —
HU AJId KOTO HE CEKPET, YTO B OTE€YECTBEHHOM I'OCTUHHUYHOM OHu3Hece MHOTHE IIpeMun
OCHOBaHBI Ha TMPHUHIUIE "3aIUIaTWJI — CTajg JiaypearoM" (MOXKHO BCIOMHUTD,
laiidxcecm OO0 «Cmpoum Omenv»: akmyanvbHvle Hogocmu 045 npogdeccuoHanos.
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HanmpuMep, Hebe3bI3BecTHYIO "XpycranbHyio Jlazpio"), CKOJIBKO HATJIBIA MOJXOZ K
3TOMYy BOIPOCY CO CTOPOHBI OTIIPABUTEJIEd WHChbMa — BeepHas pacChUIKA C
IIpe/JIOKEHNEM KYIIUTh CTATyC JlaypeaTa HIKOMY HeN3BEeCTHOTO KOHKypca. 1 naxe 6e3
MIPUBBIYHOTO JIJI TAKOTO POJIa MEPOIIPUSTUH TOP3KECTBEHHOTO OaHKeTA.

A mymaro, 4TO MOTYT HAUTUCHh TOCTHHUIIBI, PYKOBO/ICTBO KOTOPBIX HAXO/IUTCS BHE
o01ieHus: ¢ mpodecCHOHAJIBHBIM COODOIIECTBOM, KOTOPble MOTYT "KJIIOHYTH' Ha TaKoe
YyZleCHOe TIpejIocKeHne. VIMEHHO IMO3TOMY CEroJiHSl f MOAHSUI 3Ty TeMy B HaIleM
coobmectBe Russian Hotels Talks u ouens pan, uto pemakius Hotelier.PRO pemmia
BBIHECTH 3TOT (HAKT B IyOJIMUHOE IIPOCTPAHCTBO.

A1 He yBepeH B IepCHEKTUBHOCTH oOpamieHus 0O NOA0OHBIM (QakTaMm B
IIpaBOOXPAaHUTEbHBIE OpraHbl, XOTA B HacTosllee BpeMmsa oopuct HesaBucumoro
FocTUHUYHOTO AJibSIHCA paccMaTpUBAaEeT TaKyl BO3MOXKHOCTD, HO f1 YETKO YBEpPEH, UTO
eCJIN OTeJIbepbl He OyAyT PaBHOJYIIHO OTHOCUTBCA K TaKUM BelllaM, a CTapaThCs
MHOPMHUPOBATh KOJUIET O JeATeIbHOCTU MO/I00HBIX adepucToB, TO MBI BCE BMeCTe
CMOXKEM cZeJIaTh UHAYCTPUIO UUIIlE, TPO3pAYHEeN U MOPAA0UHEN.

http://hotelier.pro/index.php?option=com k2&view=item&id=1596:scam&Ite
mid=278

laiidxcecm OO0 «Cmpoum Omenv»: akmyanvbHvle Hogocmu 045 npogdeccuoHanos.
dokyc — Mockea u cmoAuuMblil pecuoH

14



4. IIpakmuxa, HOBUHKU U COOBUNUA MYPUCMCKO-20CTNUHUUHOZ20
deaa 3a pyo6excom u 6 cmpanax CHI'

Anasmruka JLL 3a I moisyroaue. 2 ThIC. HOBBIX OpPEHAUPOBAHHBIX
HoMmepoB B Poccun 1 CHI'. IIo urtoram romam OyaeT BBE€HO Ha 1,3 ThIC.
HOMEPOB MEeHbIIIe, YeM IIPOTrHO3UPOBAJIOCH paHee.

ITo onenke skcneproB kKoMmmnanuu JLL, 3a mepBble 1IecTh MecAlleB 2016 rozaa
PBIHOK OpeHinpoBaHHbIX rocTuHUl] Poccuu u crpan CHI' yBesnumsicsa mpuMepHO Ha 2
TBHIC. HOMEPOB, U3 HUX 73% — IOYTH 1,5 ThIC. HOMEPOB — OBUIM OTKPBITHI B POCCUUCKUX
ropojiax.

JlumepaMu 1m0 00BEMY BBOZIJa TOCTHUHHI] B 1-M IOJIYTOJUM 2016 TOAA CTAJIN
MockBa, Caukt-Iletepbypr u EpeBas; B Ka:XI0M U3 TopoZ0B OBLJIO OTKPBITO IO JiBa
OpeHIMPOBAaHHBIX OOBekTa. Tak, 3a MPOIIEAIINN MEPUOJ B POCCUUCKON CTOJIHIE
Havanu pabory "Holiday Inn Moscow Cesnurepckas” (6sBmuii "Mpuc Konrpecc
Orenn", 201 HOMep) u "Ibis Crynuno" (125 HOoMepoB), B IlerepOypre — "Hampton by
Hilton dxcriodopym" (207 HomepoB) u Best Western Plus Centre Hotel (107 HomepoB),
B EpeBane — Double Tree by Hilton (176 Homepos) u Radisson Blu (142 Homepa).

[ToMuMoO 5TOTO, HOBBIE OOBEKTHI OTKPHLIUCH B MOCKOBCKOU obsactu, HukHem
Hogsropope, KpacHonape, TiomeHnun, a Takke B MUHCKe.

OTkpbITHE OpEeHJMPOBAHHBIX TOCTUHHI[ B 1-M MOJyroguum 2016 roza (1o
KOJIMYECTBY HOMEPOB)

B Mocksa u obnactb
B EpeesaH

B CankT-Tletepbypr
E KpacHogap

B MuHCK

B TiomeHb

B HuxHWA Hoeropog

Ncrouynuk: JLL

"3a mporezye mecth MecsleB B Poccun u crpanax CHI' 6bl1a BBeZieHa TPETh
OT B3aIUIAHUPOBAHHOTO HA To/A oObeMa OpeHAUPOBAHHOTO HOMEpPHOTO GOHAA, —
ormevaer TarbsiHa Besutep, pyKoBOAUTEJNb JlelapTaMeHTa TOCTUHUYHOTO Ou3Heca
komnanuu JLL. — JlumepoM 1o cpokam OTKPBITHS HOBBIX OTeJIEd Cpeyl OCHOBHBIX

laiidxcecm OO0 «Cmpoum Omenv»: akmyanvbHvle Hogocmu 045 npogdeccuoHanos.
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TOCTUHUYHBIX oreparopoB crayn Hilton: Bce 3asBiieHHBIE KOMIIaHMENW HAa 2016 TOJ
00BEKTHI y2Ke IPUHUMAIOT F'OCTEN — COBOKYIIHO 762 HOMepa'.

Ha 2-e mosmyrogue 2016 roza B Poccum, crpanax CHI' u I'pysum 3asaBieHO
OTKPBITHE TOCTUHUI] COBOKYIIHO Ha 4 ThIC. HOMEPOB, B TOM YHCJIE 2,3 ThIC. HOMEPOB
NOJKHBI osiBUTHCA B Poccuu. Takum ob6pas3om, Bcero B 2016 ToAy B PETHOHE MOKET
OBITH BBEJIEHO UyTh OOJiee 6 ThIC. HOMEPOB, YTO Ha 1,3 THIC. HOMEPOB YCTYIIAE€T IPOTHO3Y
Hayasia 5TOTO rojia, CBUJIETEJbCTBYIOT fJaHHbIe JLL.

"CTpouTENbCTBO TOCTHUHHI[ — IIPOIECC CJIOKHBINA, C OOJIBIIMM KOJHUYECTBOM
KOHTPOJIBHBIX TOYEK U KPUTUYECKUX MOMEHTOB, KOTOPbI€ MOTYT IIOBJIMATh Ha CPOKU
peanus3anuu NpoekToB. K cepesiHe roja yYaCTHUKH PBIHKA, KaK IIPAaBUJIO, y2Ke€ MOTYT
peaIMCTUYHO IIPOTHO3UPOBATh BBOJ, HOBOTO HOMepHOro (oHJa A0 KOHIA roja, —
nosAcHsAeT TarpsaHa Besuiep.

— Cienyer OTMeTHUTh U3MeHeHUsA B reorpagpuu BBOAA: C  KapThl
3aIUIAaHUPOBAHHBIX Ha IO/ OTKPBITUM Hcue3nn ropoga Pocros-na-/loHy, TBepb,
HoBocubupck, Bosrorpax u Boponexx B Poccuu, a taxske AktoOe u IIIbIMKEHT B
Kazaxcrane. B To ke BpeMs NOABWINCH He 3asBJIEHHbIE OllepaToOpaMU B sHBape 2016
roma T1poekThl B IlogmockoBbe, barymm (I'pysusi), Asmarer (Kazaxcraw).
[Tnanupyemsiii BBoji HoMepHOTo ¢oH/1a B MockBe (2 ThIC. HOMEPOB B I€JIOM 3a TOJ)
IO-IIPEKHEMY COCTaBJIAET IIPUMEPHO IIOJIOBUHY OT BCEro 3asBJIEHHOTO HOBOI'O
OpeHIPOBAaHHOTO TOCTHHUYHOTO IIpeIoxkeHus B Poccun”.

OTkpbITHE OpPEHAUPOBAHHBIX TOCTUHHUIL B 2016 TO/Ty (110 KOJTUYECTBY HOMEDPOB)

AzepbanmKaH 123
py3ua 146
MoHronma 169
Benapycb 220
Y36ekucraH 300
Kasaxcran 667

ApmeHuna _ 318 l ! “

| |

Poccs I 149 l ﬂh

H BeefeHo Homepos B OTKpoOeTCA A0 KOHLaA roga

http://hotelier.pro/index.php?option=com k2&view=item&id=1606:jllyear&Ite
mid=278

IIpambie OpoHupoBanua uan OTA. Uro Ha camMoM Jesie HY:KHO
roctaM. OmnacHocts '"3epkasbHOro MapkeruHnra" (o OpHUTaAaHCKHUM
HCTOUYHHUKAaM).

TypucTsl AymMamoT, YTO MOJIYYAIOT JIy4ylllhie IPeAJIOKEeHUs, €CIi OPOHUDPYIOT
OTeJi Yepe3 TYypPHUCTHYECKHWE OHJIaH-areHTCTBA. U 3TO OTJIUYHO WJLTIOCTPUPYET
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cocrosiHre OOPBHOBI OTesIeN 3a MpsiMoe OpoHHpoBaHue. Jlpyras mpobsiema, 0 KOTOPOH
CTOUT IIOMHHUTD OTEJIbePaM — TaK Ha3bIBA€MbIH 3€PKAIbHBIH MAPKETHHT.

HccenenoBanue, B KOTOPOM IIPUHAJIM y4acThe 1 000 TypPUCTOB B Bo3pacre OT 18
0 64 JeT, MOKa3ajo, YTO INOYTH 75% ONPOIIEHHBIX JAYMAIOT, YTO TypHUCTHUYeCKUe
OHJIallH-areHTCTBA IIPEeJJI0XKAT UM caMble BBITO/[HbIE IIeHBI JIJIS IPOKUBAHUSA B OTeJIe.

Boeictynas Ha Direct Booking Summit, npomeamem B JloHIOHE HA MPOILION
Hezlesle, TeHepatbHBI aupektop Triptease Yapiu OcMoHZ pacckaszaja, dYem
PYKOBOJICTBYIOTCS OCTaJIBHBIE 25%.

WTak, 60JIbIIIas YacTh U3 J0OUTEsNEN "MpsiMOro OpOHUPOBAaHUA'" CKa3asa, YTo Ux
npuBiiekia 6Gosiee Hu3Kas IeHa. Ho ObUIM U Jpyrue BakKHble (PAKTOPBI: JIETKOCTh
O6ponupoBanus (54%), a Takke OoJiee JIMIHBIN MTporiecc OpoHupoBaHus (16%).

Tonpko 19%  ONPOIIEHHBIX CKa3aJHd, YTO  HCIOJIb30BAJIH "TPAMOE
OpoHUpoBaHUE" PaZYl OYKOB JIOSJIBHOCTH. 13% MOCYUTAIIN, YTO Y HUX OOJIBIIIE IIIAHCOB
MIOJIyYUTh anrpeis; Homepa, a 12% IMoJiaraid, YTo K HUM Oy/leT JIydille OTHOCUTHCS
nepcoHas oress. Korya ke y peclioHZ€HTOB CIIPOCUJIN, KAaKOW OOHYC OHU XOTeau Obl
MOJIyYUTh 32 "mpsAMoe OpoHUpoBaHue", 30% OIPOIIEHHBIX OTBETUJIN, UTO XOTEIU ObI
0ecIUIaTHO MOIYIUTD HOBBIIIIEHNE KATETOPUU HOMEPA.

UeTBepTh ONPOIIEHHBIX 3asBUJIa, UYTO B KaudecTBe OOHyca XxoTesa Obl
O6ecrutatHeiil Wi-Fi, kakaplii maThlii BbhIOpanm Obl OecrylaTHBIA 3aBTpakK, a 17%
peAnowIn Obl PAHHIOI PETUCTPAIINIO WUJIU O3/THUH BbIE3I.

Taxxke mnpexacraButenu Triptease chopocunm y TYpHUCTOB, HE3HAKOMBIX C
YCJIOBUSAMU KOMUCCHUHU MEXJly OTeJIAMHU U IOCpeJHUKAMH, CKOJIBKO, 10 UX MHEHHUIO,
OTeJIN OTUYUC/IAIOT OHJIaiH-aT€HTCTBAM.

ToJibKO 1% OIPOIIEHHBIX 3aBUJI, YTO KOMUCCUS JOJIKHA OBITh O0JIbllle 25%, a
41% ONPOIIEHHBIX IMOJIATAI0T, YTO 3TOT IMPOIEHT HAXOAUTCS T/Ie-TO B paiioHe 0-5%.
[Toutn ojiHA TpeTh CKazajia, YTO KOMHCCHUS IIPUMEPHO 5-10%, KaxKIbIA JIeCATHIN
IMOCYMUTAJI, YTO 3Ta Idpa paBHA 10-15%, W EAUHUIBI 3asIBUJIH, UTO KOMHCCHUS
COCTaBJISIET OT 15 10 25%.

Ha mytu npsAMbix OpOHHpPOBAHUU CTOUT elle OAHA IpobsieMa, O KOTOpPOH
OTeJbePhl JOJKHBI 3HaTh. JTO TAaK HA3bIBAEMBbIU "3epKabHBIM MapkeTuHr'. Kak
pacckassiBaeT CEO Right Revenue dapusnn XaHHa, 5TOT HEOOBIYHBIA TEPMHH JJIS
IIPOZIA’KN  OTeJIbHOTO OpeH/la B IOMCKOBUKax o3HauaeT noiautuky OTA, koropsle
IIpeJiyIaraloT yCJIyTU OTesisdA, HO OT cBOoero uMeHH. HeyquBUTENbHO, YTO B ITOMCKOBOM
BbIZlJaue OHU Bcerzia Oy/yT BBIIIIE.

MbI HEZITaBHO ObLIH B OTHOM (DAaHTACTUYECKOM YETHIPEX3BE3I0UYHOM KYPOPTHOM
oresie. VI kaxkziomy roctio, 3abpoHupoBaBiieMy HoMmep uepe3d OTA, ObL1 3amaH
BeXUINBBIA U mpoctoit Bompoc 'Ilouemy? Ilouemy uepe3 arentcrBo? Ilouemy He
HanpAMy0?". 11 60JIBIINHCTBO TOCTEN YAUBJIEHHO OTBEUAIH, YTO OHU OBLIN YBEPEHHI,
YTO IIOCEIIA0T COOCTBEHHBIN CallT OTes.

Tax mouemy Mmbl mo3BosisieM OTA oGoiritu Hac B Google? Bamm counble
KOMHCCHOHHBbIE YeKH He WJyT Ha IOKyNKy HOBOM MaseparTu TeHepaIbHOMY
JUPEKTOPY WU OIUIATY ITUKAPHBIX COJTHEUHBIX 0ucoB B CHIIMKOHOBOH JlosinHe, OHU
unayt Ha omiaty Pay Per Click — xammanuu, HampaBjieHHOW MPOTHUB Bac. OTO BHI
ro3Bosisiete OTA obGoiitu Bac B Google.
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The Ritz London - Booking.com

Ef] www. booking.com/The-Ritz-London v

4.5 WXy rating for booking.com

Offers! Book at The Ritz London. Mo reservation costs. Groat rates

Amenities: Free Wifi, Parking, Non Smoking Rooms, 24 Hour Front Desk

Ratings Selection 10010 - Weabsita 9/10 - Travel info 9/10 - Pricas 9M10 - Feas 9/10
Book Now - Book for Tonight - No Booking Fees - Book for Tomorrow

theritzlondon.com - The Ritz London Hotel

EE) www.theritzlondon.com/ ~

Official Site, Best Rate Available. View our Latest Offers & Packages.

Unique Weekend Breaks - Advanced Rate - Save 10% - Suite Dreams Offer - Bring the Family
@ 150 Piccadilly, London - 020 7493 8181 - Open today + Open 24 hours *

Ms! He npotuB OTA. OHU [aIOT HAM MapKETUHT U KJIMEHTOB, 10 KOTOPBIX MbI
BpsAZ 11 OBl JOCTYUJINCh CAMOCTOATEIbHO. HO pa3Be He MBI JOJIKHBI pelllaTh, YTO HaM
ZleJIaTh C HAIuM OpeH/IOM B CeTH?

Bce 3Hator, uto janamadT Google n3BMeHUIICS U IIPOJIOI?KUT MEHSITHCS.

Ecsiu mb1 BepHemcs k npumepy Ritz London, To yBuauM B BblZlaue Tak MHOTO
vHpOpMaUMU U NPEeIJIOKEHUU BSTOro OTessd, UTO Cpelu HUX HAWTU HACTOAUUN
coOcTBeHHBIN caliT Ritz Oyzer oueHb cyiokHO. Takum 00pa3oM, MBI CHOBA TepsieM

Tpad UK.

Tha FUEE Loraion - Bociong oo
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Tres FEr Loraion | Fineesl S St Lusury Folel in Pocsdily

B T ] The Ritz London e

Tha bt 7 whae vkl g e e = Bon Pt o S oy e Pusmily s O Tue Sl
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AReroon Tea ot Tre Rtz Hoorms
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Tha Aty Mol London - Wkspeda, e e sncycofada

s W ehgEsla cfgres w Wy Molel  Lesles o

Tha Mim Lardee= & & deman § oamal ol Beaml e o sl = Lawdae, Logarsd Soamriss o

T ety B e TR SRR 8 08 T e e

My Lt Sug Baevhar o Cewbier wein

[ e g p— C Y T ——— N

Troe Rtz Loradon (Engiard] - Hotel Ravew - TrpAddisor W Seymian B tesmypma— b0

Lo ha B ENgrw « LI - LIPS P ¥ T ——

He Tembre cebst WIUTIO3USAMU: €CIU BbI HE 3aIIATUTE, BbI CEPhE3HO PUCKYETE He
MOSIBUTHCA HA IepBOU cTpaHuie BoobOmie. He penaiite omuboOK, 3TO TO, YEMY MBI
MOXKEM Bce BMecTe OpocuThb BbI30B. IIpoumTaiiTe Menkuil mpudTt u 6GpocbTe BHI30B
STUM IIYHKTaM B KOHTpakTe. BO3MOKHO, IPUIILIO BpeMs, UTO ObI MBI CTaJIH JOCTATOYHO
XpabpbIMU, YTOOBI OBITH YCIIBIIIIAHHBIMU .

http://hotelier.pro/index.php?option=com k2&view=item&id=1611:mirror&lte
mid=281
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Accor pa3saesnsger HeABUKMMOCTh U ynpasjeHue. IIpopaxka
Hotellnvest u 85 eBpomneiickux oreseii. YacTHBIN cjaydYall WIM MHPOBOH
TPEeHN.

Komnanusi Accor Group IIaHUPYET OTAEIUTh U MPOJIATh KOHTPOJIbHBIN MaKeT
aknmuii  Hotellnvest. Kpymuedmuii omepatop B EBporle HamMepeH OTHe/UTh
TOCTUHUYHBIA OM3HEC OT MHBECTUIIMOHHOTO. JTO JIHIIb YacTh Ipollecca I100aTbHON
pecTpyKTypusanuu Accor.

N36apnsasace ot Hotellnvest, Accor HamepeH BBICBOOOIUTH CPEJICTBA C IIEJIBIO
YIIYUIIEHUS W PACIIMPEHHA UMEIOIIUXCS 00BEKTOB HEABHUKUMOCTH.

"IIpoextr mo3Bosut Hotellnvest mHUIHMpPOBaTh HOBYIO Ha3y AMHAMUYHOTO
pocTa 3a CYeT KOHCOJIUAAIUH CBOETO CYIIECTBYIOIIETO MOPT(QEA aKTHBOB C IIOMOIIBIO
PEKOHCTPYKI[UH, PACIIMPEHUH U NEPECTAHOBOK, YBEJIUYUBAS CBOIO CETh ITOCPEICTBOM
MpUOOpEeTeHNUd W CTPOUTENbCTBA  TOCTHHUI[ W  peayiM3alluil  CTPaTernu
000paunBaEMOCTH aKTUBOB", — 3aABUJIO PYKOBOJCTBO ACCOT 12 UIOJIA.

Hotellnvest ocranercsa yactbio Accor. B IpoIIioM roay akTUBBI ACCOT BBIPOCIIH
o €7 mupa ($7.8 mupa) mo cpaBHeHUIO ¢ €5,5 MJIPA B 2013 TOy, KOTJa KOMITAHUS
ynosHomoumyia  Hotellnvest mokymath  HEJBUKMMOCTH — IIOCJIE€  HW3MEHEHUS
IpeAbIAyIIero IJIaHa O IIpoJiake aKTUBOB U KOHIIEHTPAIlU Ha YIIPaBJIEHUU.

Ananutuk Kepler Cheuvreux Auaps YKWuibsip OTMETHJI B CBOEH 3aIHCKe JIJIs
KJIMEHTOB 13 WIOJIsI, YTO ACCOr MOXKET Mpojarh A0 80% JouepHed KOMIAHUU.
Otnenenne Hotellnvest moBbIIIaeT BEPOATHOCTD CIUSAHUUA U MOTJIOMIEHUH C YIaCTHEM
Hotellnvest u HotelServices, koTopslii paboTaeT ¢ HEBUKUMOCTHIO ACCOT, OTMETHIIN
aHanuTuku Barclays, Bxitouas Buku IITepH.

"9TO 0COOEHHO BOJIHYIOIIUI BOIIPOC B CBETE HEJIABHErO NMPUOOPETEHUs IaKeTa
akiuii komnanueit Jin Jiang". Kuraiickre MHBECTOPHI BJIJIEI0T IPUMEPHO 15% Jioyei
Accor Group.

Ha mapukckux Toprax Accor BeIpOC Ha 4,9% — MaKCUMAaJIbHBINA POCT € 1 UIOJIA.
ITo cocTossHMIO HA 9:21 yTpa, aKIIUU NOAHAINCH HA 3,8% 710 € 39.04.

9TO UMb dYacTh IJIOOAJTBHBIX TlepeMeH B pabore Accor Group. Bo
BTOPHHK TOCTUHUYHBIN OIEPATOp 3aBEPIINJT CAEJIKY II0 TPUOOpETeHHI0 OpeH/I0B
Fairmont, Raffles u Swissotel 3a akmum u Hamuuable or Kingdom Holding Co.,
NpuHajUiekaiel npuHiy Anb-Bamma mbn Taman, a taxke or Qatar Investment
Authority u Oxford Properties Group Inc.

Aty npuobpeTeHuss OPEeH/IOB MOCTABAT Accor B 0oJiee BBITOJIHOE MOJIOKEHUE U
MO3BOJIAAIT KOHKypupoBaTth ¢ Marriott International Inc. u Hyatt Hotels Corp.,
IIOCKOJIbKYy KOMIIAHHSA CTPEMUTCS IIpUBJIeub OOJIblllee  KOJUYECTBO TOCTEH,
OTMETHUJIU UCCIIe/IOBaTeNIbcKue aHanuTuku Bloomberg Mapraper Xyan u Tum
Kpetirxes.

Hamomuuaem, uto BrepBble o mnpucoenuHeHunn FRHI Hotels & Resorts
Kk AccorHotels Group 661710 00BsIBJIEHO B KOHIlE 2015 roia.

Bropouem, mpuoOpeTeHHs OTeJIbHBIX ceTell y Accor coueTalTcs ¢ IMpoaakeil
coOCTBEHHBIX 00BeKTOB. Tak 1 wiona 2016 rojga ObUIO OOBSIBIEHO O 3aBEpIIEHUU
C/IeJIKU TI0 TIpoziake 85 eBpoleiickux oTesel, Bxoaamnux B AccorHotels 3a €504 muH.
[ToxynaTesnem BoicTynuia Grape Hospitality, co3mannas npu yuactuu AccorHotels s
yIpaBJIeHUsA OTEIAMU 110 PpaHIIn3e.

Kommanusa Grape Hospitality co3gana ¢paHIy3cKUM HHBECTHIIMOHHBIM
donnom Eurazeo, koTopoMy IpUHAIEKUT 70% kommaHuu, 30% Grape Hospitality
koHTposupyeT AccorHotels.
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Bosipiiag yacTh TPOJAHHBIX OTejlell pacrosio’keHbl Bo Ppannuu — 61,
ocraBiiueca B Mcnanuu, Utanuu, [lopryranuu, I'epmanuu, benwruu, Hupepianaax,
Asctpun. Chenika oxBaThIBaeT 35 oresiel ibis, 19 Novotel, 13 Mercure, 3 ibis Styles, 1
Pullman. Bo Bcex 85 oTeisix, KOTOpbIe OyAyT IPOAaHbl, IIPOL/IET PEHOBAIIHA Ha ODIIyI0
cymmy €100 MJIH.

Yupasnare Grape Hospitality Oyzmer OBIBIIME HCIOJHUTEIbHBIA JTUPEKTOP
openmoB Mercure u Novotel ®penepuk »KoseHaH. B cocraB kKoMaH/bl yIIpaBJIeHIIEB
TaK)Ke€ BOUAYT CHENHAJIUCTHI W3 TOCTHHHUYHOW uHAYycTpuu. OpumuaapbHO O
TOTOBSIIIIEHNCS CiesTIKe OBLII0 OOBSABIIEHO 27 STHBAps 2016 roja.

CToUT OTMETUTBH, UTO MHBECTULIMOHHBIHN (oH/1 Eurazeo He cieruanusupyercsa Ha
Kakou-1inbo omHOM cdepe BiaoxkeHui. Crparerus (oHAa, CO3JAHHOTO B 2001 TOJly B
pesynbrare cyausHuu kommnaHuii Eurafrance m Azeo, B pasBUTUU IPOEKTOB,
paboTarmux Ha pa3JINYHbIX PHIHKAaX, CTAHOBACH IIPU 9TOM IJIAaBHBIM aKIIMOHEPOM, MJIU
KaK MUHUMYM, OKa3bIBasi HA HUX CyIIECTBEHHOE BJIUSIHUE.

3a pazauuHble HampaBjJeHUsT PaboThl (OHJA OTBEYAIOT YEThIPE €ro
nogpaszaenenus: Eurazeo Capital (uaBecturum cBbiliie €150/200 MJIH B KpYIHBIE
npoekTsl), Eurazeo PME (nHBecTuiMU MeHee €200 MJIH B MaJIbIA U CpeTHUI OU3HEC),
Eurazeo Croissance (uHBecTUIIMH B ITUMPOBBIE cTapTamna ot €15 MJIH /10 €20 MJIH, U
Eurazeo Patrimoine (rmpoekTsl B cepe HEABMIKIMOCTH).

®oH/T OIMHAKOBO OXOTHO WHBecTHUpyeT MoaHble OpeHzibl (Moncler u Desigual),
cepBuC apeHIbI aBTOMOOMIeN Europcar, HacTosibHBIE UTPBI ASmodée u T.11.

Eurazeo Capital mpunagnexur 4,5% mnonu AccorHotels, ognako mpoekt Grape
Hospitality 6yzet Bectu Eurazeo Patrimoine.

JI1060mBITHO, YTO € 2004 roay Eurazeo Patrimoine xouTposupyer 53%
komnannu ANF Immobilier, koTopoii panee npuHajiexkana cetb oteseii B&B. ®oH/
Bioku1 B ANF Immobilier €327 mutH. OgHaKo B UTOre KOMIIAHUS BBIHYKJIeHa ObLIa
MpOJaTh CETh OTeJIeH JJIA TOKPBITUS JOJITOB U HapallBaHUE WHBECTHIMOHHOTO
noptdens B Mapcesne, bopyo u Jiuone. Chesnka, cocrosBIIasics B 2012 TOAy, cTaja
KpYITHEHIIlel Ha pbIHKE TOCTUHUYHON HeNBIKHUMOCTH pernoHa EMEA. Kommanum
Fonciere des Murs, Credit Agricole, Banque Federative du Credit Mutuel kynuau 158
oreneii B&B Hotels 3a €477 MiH, 4TO B IlepepacyeTe Ha KasKAbIH U3 12 THIC. HOMEPOB
TOCTUHHUIL COCTAaBUIIO €40 ThIC. 32 HOMED.

[Tpomaka  eBpolleickMX  OTeJlel —  4YacTh  [I0OaJIBHOTO  MpoIriecca
Tpanchopmanuu OuszHec-MoZe KOMIIAHWM, HAadyaToro B 2005 roay. Torzma 6nuio
3asgBJIEHO O TOM, 4To AccorHotels ontumusupyer ynpasiieHue 450 OTEIAMU, [TePEBe/Is
X U3 cOOCTBEHHOCTH Ha (paHmIN3y. DTU MepONpHUATUA ObUIM MPU3BAHBI CHU3UTH
CKOPPEKTUPOBAHHBINA YHCTBIH JIOJT HA €2 MIIP/,.

B 2014 rosty KoMIIaHUs PECTPYKTYPHUPOBAJIA CBOIO PaboTy HA 6a3e AByX OHU3HeC-
HalpaBJIeHU# — TOCTUHUYHOe X03sAiicTBo u dpanmus (HotelServices), u ynpasyienue
roctuHrnyHbIMY akTuBamMu (Hotellnvest).

Jlo xoHI1a 2016 roia KOMIIAHUSA CTABUT Iepey] coO0U 3ajauy pecTPYKTypU3aluu
yrpasyieHUsA 800 OTessAMU JJis YMeHbIIIeHUsA CKOPPEKTUPOBAHHOTO YUCTOTO JI0JIra Ha
€2 wipa. Kommanus mpojospkaeT TpUOOpeTaTh HEABUKUMOCTb, HO BBIOOPOUHO, B
BBICOKOMAapP>KNHAJIBHBIX CETMEHTAX.

OpHako, KOHEYHOU IEJIbI0 SIBJISETCA CO3JaHHUs HOBOTO HMOPT(esisi yIpaBIeHUs
HEIBIKUMOCTBIO, TJie 40% HOMepOB Oy/eT yIpaBaATbeAa 10 dpaHiuse, 40%
HaxoAuThes B ynpapiaeHuu AccorHotels u suimb 20% — HaXoauThCsl B COOCTBEHHOCTH
WIN JIOJITOCPOYHOU apeHzie. /[y cpaBHeHHs: B 2010 TroAy TOCTUHUYHOW CETHU
MIPUHAJJIEKAJIO OKOJIO 40% OTesel, paboTaromux 1o;| ee OpeH/1aMHu.
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C,I[eJ'IKI/I Ha PBIHKE TOCTUHUYHOM HEeIBHUXHWMOCTH ITOC/IEAHUX JIET IIOKA3bIBAIOT
TPpH ABHBIX Tp€HAA HHAYCTPHUU I'OCTEIIPUHUMCTBA:

1. OmoeneHue onepamopos om 20CMUHUYHOU HeO8UMCUMOCML:

I[IIar, Ha KOTOPBIH B 2014 roxay moiiea AccorHotels, Marriott npeanpuHsI elie B
1993 roay, 000coOMB BCIO TpHHAJIEXKAIlyl0 emy Heapu:kuMocTd B Host Hotels &
Resorts.

Hilton pemmics pasgenuTh cBoli OW3HEC HA HECKOJIBKO IIOTOKOB TOJIBKO B
HavaJsie 2016 roza.

HanmomuHaem, 4TO O pas/esieHHuU BJIAIeHUA HEJBUKHMMOCTBIO U YIPABJIEHUA
TOCTUHUYHBIMU O0BEKTAaMHM KaK IIOKas3aTejie 3peJIOCTH TOCTUHUYHOrO Ou3Heca B
sKckIo3uBHOM uHTepBbIO Hotelier.PRO B xome Mexaynapoguoro ®opyma 1o
oresibHOMY OusHecy u wuHAyctpuu rocrenpuuMcrBa NETWORK Cesepo-3amnag
pacckazajiupekTop 1o paszButuio Marriott International B Poccmu u CHI' MBahn
Kucees.

2. IIepexod om cobcmeeHHOCMU K YNpasAeHU0:

PykoBosictBo Marriott He ckpbIBaeT, 4To mociae obbequHeHUs co Starwood
HaMEPEHO PaCIPO/IATh YaCTh OOIIEN HEABMKUMOCTH HA CyMMY 710 $ MUIp/I.

Kypc Ha mpomaky cBoux oTesiel /1o o0beinHeHus1 ¢ Marriott B3sut u Starwood.
3. Hosble, Henpo@duabHble U2POKU HA PblHKe 20CMUHUYHOU He08UNCUMOCTNU:

Tor ¢akr, uro Eurazeo — He cHenuaju3upyercss Ha TOCTUHUYHOU
HEJBM>KUMOCTH JIMIIb [OATBEPKAAeT TOT (PakT, Ha TOCTUHUYHOM DPBbIHKE IJIAHETe BCe
aKTHUBHee HAUWHAIOT UTPATh POJIb HENIPO(UIbHbIE UHBECTOPHI.

Tak naBecturuonHass kommnanuss Kohlberg & Company LLC mpuobpena
Interstate Hotels & Resorts y mpekHux BiazesnbieB — Thayer Lodging u Jin Jiang
International Hotels. Kak u Eurazeo Kohlberg & Company, ckJioHHa HHBECTUPOBATH B
Ou3HEC COBEPIIIEHHO PAa3HBIX HAIIPaBJIEHUH.

HenpoduIbHBIMH IO OTHOIIEHHUIO K TOCTUHUYHOMY OM3HECY MOYKHO CUHUTATh U
KHUTAWCKUX WHBECTOPOB, Yallle BCETO 3TO KPYIHbIE KOHTJIOMEPATHI ¢ MIMPOKOH chepoit
WHTEPECOB.

OnuH U3 caMbIX U3BECTHHIX KOHIJIOMEPATOB-MHBECTOPOB - KUTalcKas rpyIma
cTpaxoBbIX KoMmmnaHuiui Anbang Insurance, kymnuBmass Yy Blackstone Group
rocTUHUYHOrO oreparopa Strategic Hotels & Resorts 3a $6,5 mupa u enBa He
kynusias Starwood.

Ipyras "kuraiickas ucrtopus': mokynka HNA Group Co. xommanum Carlson
Hotels Inc., koTopoil B CBOIO ouepefb NMPUHAJJIEKUT KOHTPOJIBHBIN MAaKEeT aKI[UH
Rezidor Hotel Group.

U, HakoHer, 1o coobmenusam CMU, kuratickuil xosauHr Jin Jiang International
HaMepeH YBeJIMYUTbh, MPUHAAJIEKAIMUN eMy Imaker akiui AccorHotels 1o 29%, uro
BILIOTHYIO IIPHOJIU3UT €r0 K BOBMOKHOCTH KOHTPOJISA HaJ KOMIIaHUEH.

http://hotelier.pro/index.php?option=com_k2&view=item&id=1639:acccorinve
st&Itemid=278

Kak roctu miaHta:kupyoT oreau. OT3pIBbI — OOpaTHas CBA3b WIH
MHCTPYMEHT JaBJIeHUA

bpuTtaHckue TYypHUCTBhI yTPOKAIOT OTEJISIM U pecTopaHaM IIOXHMH OT3bIBAMHU,
€CcJIV UM He IPeJIoKaT CKUAKY Win 00Hyc. K Takol TakTHKe ITpuOer KaK/Iblii BOCbMOM
YYaCTHUK OIIPOCa, IPOBEIEHHOTO TYPUCTUYECKUM areHTcTBOM Sunshine.

He wumeer 3HaueHwus, kak ycepsHo TripAdvisor mnbpiTaercs uU306aBUTHCSI OT

HEJIMIIENPUATHBIX 0030pOB, TEMHAsA CTOPOHA UeJIOBEYECKOUW HATyphl BCerza HauzjeT
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snazeliky. Okos10 13% OIPOIIEHHBIX MPU3HAINCH, UTO YTPOXKAJIN OTEJII0 HETaTUBHBIM
OT3BIBOM, a IIOYTH 4YeTBEPTHh (23%) OMPOIIEHHBIX CKa3ajia, YTO OHU COJITAJIU WJIN
MIpeyBeJINYNIIN CBOU HeyZlauHble BIeYaTIeHu .

K mpumepy, oHU Jirau O HaWJIEHHOM B 3aKa3aHHON B pPecTOpaHe eJie BOJIOCE,
YTOOBI MOJIYYUTh CKUIKY WJIN OecIiaTHOE 0110710 32 IKOOBI I0CTaBJIEHHOE HEYZ00CTBO.

Kaxknplil fgecaThI CcKasajl, YTO OH OTKasajcs OIIayuBaTh cueT, a 8%
OIIPOIIIEHHBIX OOMAaHy/J M HacueT 0co0Oro ciydas, TaKOoTO Kak JeHb POXKIEeHUS,
Me/JOBBIH MecsI] I I00MIeH.

[Torpy>xasi Hac ele IIy0Ke B IyYHHY YeJI0BEYEeCKOTO KOBAPCTBa, OTYET TOBOPHT,
YTO CAaMBIMH IPHUTATATEIbHBIMH MHUIIEHAMH JIUIS 'NMIAHTAKUCTOB" OBLIM COTPYAHUKU
pecropana (65%), 3a HHUMH CJIEAYIOT COTPYAHUKU perucrpamuu (21%) wu
obcirykuBatomui mepcoHasn (18%).

LHenamu 47% "maHTa)kuCTOB" OBLIM SKOHOMHS JIeHEr W IOJIyYeHUE CKUJIOK.
YIIydmuTh KaTeropuio HoMmepa TakKuM crocobom xotenu 38%. Ilpuuem 6osblire
TIOJIOBUHBI "KJISYy3HUKOB" (51%) CKa3ajiu, UTO OHU JJOOMJINCH CBOETO.

B MOCBAIIEHHOM OTIIyCKaM WCCIEOBAaHUN MPUHAIU y4yacTHe 2,5 ThICAIN
)kutesnelt BesnkoOpuTanuu crapiie 18 JieT.

Pyxoeoodsuuuii dupexmop Sunshine.co.uk Kpuc Knapkcom:

"Yrpo3sa mwroxumMu 0630paMu — 3TO OAWH U3 JIYUIINX HHCTPYMEHTOB B apceHasie
OputanneB. OTesn U peCTOPaHbl OYEHD CHJIBHO IOJIATAIOTCA Ha XOpOoIIre 00630pbl, 3TO
IIPUHOCUT UM 3aKa3bl U OpoHUpOBaHUe. Tak uTo JIerko NOHATH, IOUEMY YTPO3a IJIOXUM
OT3BIBOM 3aCTaBJISET UATH HABCTPeUy W WUTPaTh IO MPABUJIAM HE CAMOTO MPUSITHOTO
KareHTa"

Hcrounuk: Tnooz / mepeBoj u afgantaius Resonline
http://hotelier.pro/index.php?option=com_k2&view=item&id=1618:sunshine&
Itemid=278
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5. Hoeunxu, npakmuxau Memoouku 04 omeasvepos

Chatnbook. ITepBsbie O0T3bIBBI 0 travel-npuioxenun.

B nauasie urongs CMU cooOmimim o 3ammycke POCCHHMCKOro travel-mpuitokeHus
Chatnbook. 9kcneprt roctuHruHOrO phiHKa Basiepus MazaeBa mpoTecTUpoOBasia HOBOE
IPUJIOKEHHE W SKCKJII3UBHO Tmozenwiach ¢ pemaknueidl Hotelier.PRO mepBbiMu
BII€YATIEHUSMU.

T . MTS-RUS 4G ("

Anna- 15:23
What about location? Is it

Th

14:58 [ R i m

Hi friends, lets visit London [ESH . . . '
at the end of July/& =t @ Corinthia Hotel London

Jodrdrrdr RUB55523 - RUB456904

Anna

Message in chat with
Corinthia Hotel London

15:23
What about location? Is it

Yoirdrdrir RUB55523 - RUB456904
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Chatnbook - wmo6wmipHass mwiaTgopma I IyTElNIeCTBUH, KOTOpas JaeT
BO3MOXKHOCTh CBSI3BIBATHCA HANPSAMYI0 C TOCTUHHMIIJAMH, MHUHYS IIOCDEHUKOB, H
OpoHupoBaTh oTenu 06e3 kKomuccuid. OTeNU, XOCTeNbl, alapT-OTeJIM W YaCTHbIE
BJIQJIEJIBIIBI KBAPTHUP TAaKXKe IOJIY4aloT JOCTYyn K cucreMe OecruiatHo. Chatnbook
nocryreH Ha i0S u Android.

O zamycke mpwioxkeHus1 o0bABIIN HHBeCTOp Cepreit @pajikoB U ero mapTHEPHI
— Muxawun ABepbax u JImutpuii I'oporeBckuii.

Eciu He oOpamarh BHUMaHHsA Ha CKUJKH, pasJaBaTh KOTOPbIE KasKIbIi
YBaOKAIOIUN cebsi OTETh MPOCTO TaK He HaMepeH, TO OM3HEC MOENIb CO BCTPOEHHBIM
YaToM, KOT/Ia I0JIb30BaTeJIb ODOIAETCs C OTeJIeM HAIpSMyI0, MHE TIOKa3aJIach BEChMa
WHTEPECHOM.

Ha, B spy wuntpoBepToB, OTA MHOroe ymycKaioT, OTKa3bIBasCh IIPU3HATH
HeKeJIaHUe OIpe/Ie/IEHHOW TPYIIbl KJIMEHTOB JIMIITHUKA pa3 o0IaThCsl ¢ OTEJISIMH I10
TesiepOHy WJIN TOCPEJICTBOM 3JIEKTPOHHBIX MHCEM. BCTPOEHHBIN YaT, MO3BOJISAIONINN
MOOOIIATECA € COTPYIHUKOM OTeJIfA, 3aJlaTh YTOYHSIOIIWE BOIIPOCHI, OCTaThCS
YBEPEHHBIM, UTO IMOXKeJaHUsA M0 HOMEpPY U ycjayram OyAyT yuTeHbl, n30aBui ObI Hac,
WHTPOBEPTOB, OT 3TOM yKaCHOM HeobOxomamMocTH Kyza-To mucaTh wim (O, Boxke!)
3BOHUTD.

[To3gHUM BeuepoM 51 yCTAaHOBWJIA MPHJIOXKEHUE U, JIOJTO cooOpakas, Kak UM
BOOOIIlE TMOJIb30BAThCA, KaK YTO-TO HAWTU, HakKuMajia Ha OeJible MOJIA-CTPEIKU.
[ToThIKaB Ha/IbLIEM B pasHble IOJIsA, s CMOIVIa MOHATH UTO K YeMy, W JlaKe HAWUTH
KaTasioT rocTUHUII.. [Iouck oTesiel 1Mo JJoKaIuy, BUAUMO, HACTPOEH 10 YMOJIYAHHIO.
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£8 | New trip

Favorites Julos

o

Card sent.
AZIMUT Moscow Olympic Hotel Julos
K Thank you for reservation.

it

N | ccco Art-Hotel Julos g
| Hello. Thank you for your request....
| Hotel Baikal

Julog T

Property Location i
A stay at DoubleTree by Hilton Hotel
Moscow - Marina places you in the heart of

5 : = Julo
Moscow, convenient to Russian Submarine... >

l Trip ) l‘Book‘: ! - - Chatcreated.

L — A s v
‘ ¥ Stars  $ Price 4§ Rating

Kak TOJIbBKO OTKpBIBAeIlb IPUWIOXKEHUE, CPa3y CTAHOBUTCHA IIOHSATHO, YTO
pa3pabOTUMKUA TOPOIMJIMCH BBIIYCTUTh IPUJIOKEHHE HA PHIHOK. BoobOle, MHOTHE
cTaprarepbl TpeliaT TeM, YTO BBIIMYCKAIOT Ha PHIHOK HEOJI€JIAaHHBIA MPOAYKT. OHU
HAQJIEIOTCS HA TO, YTO HENOCTAaTKH MOXKHO OOHApY»KHWTh W OTJIJIUTh B IIpOIECCe
HCITOJIb30BAHUS TIPUJIOKEHUS, 4 KJIMEHTHI OKAXKYTCSA TECTUPOBITUKAMH — 3TO OOJIbIIIAs
omnbka, kotopyo aomyctmwin B ChatNbook.

OueBuzHO, YTO y Ju3ailiHepa He OBLJIO MHOrO BpeMeHH, paboTaj OH IO
MPUHLMIY “U Tak coiifieT, motoM gonwinM . Hanmpumep, B pasjese ¢ dpororpadpusamu
oTesiel, BO3Jle KApPTUHOK OCTaeTcs MHOTO IIyCTOTO MecCTa, YTO CO3/aeT OIIylleHHe
HEeJIO/IEJIAHHOCTH U IycTOThl. IloHATHO, uTo ororpadum BBITPYKAIOTCA Uepe3
npotokosibl Apyrux OTA, rae ropusoHTasbHAsA pa3BepPTKAa KAPTUHOK B IPUOPUTETE,
O/THAKO, TEXHOJIOTUH MO3BOJISIOT MUKAMIUTh BEPTUKAJIbHbIE KADTUHKY U BBIJIABATh UX K
IIPOCMOTPY.

|
1
| Book

CepBuc paboTaeT TOJIBKO Ha aHIJTIMMCKOM f3bIKe, OJJHAKO He Bce HaceseHUe
Poccun 3naer auriuiickuil. MHe KaeTcs, YTO Pa3pabOTUMKU Tepef] BBIILYCKOM
IIpOrpaMMbl Ha PHIHOK JIOJI’KHBI OBLIU c/les1aTh MHTepdelc Ha PYCCKOM A3BIKE.
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Janee, coBepllleHHO He MOHPABWJIOCh OTCYTCTBHE HABUTAI[UOHHOTO MEHIO U
JIMHAMUYHBIX OKOH, KOTOpbIE IMOKa3bIBAIOT, KaK MOJIb30BAThCs IMpUJIOKeHneM. Hakmu
Clo/la — OTKpOeTCs KapTa, HA’KMHU CI0Zla — OTKPOETCs KaJleHJlapb, HAIIUIA CBOU OTEJb —
Ha’XMUTE CI0/Ia U BOIIeTe B Uart.

JluHaMHWYHbIE ITOACKA3KU H5TO Kaaccuka u Must-have s so6oro HOBOTO
IIPUJIOKEHMS, OHHM ITIOMOTAIOT II0JIb30BATEII0 ITO3HAKOMUTHCA C IPOAYKTOM U OLIEHUTD
yZIoOCTBO MOJib30BaHMsA. fl yBepeHa, uTo MHorue Jjoau yxke yaaamwin ChatNbook co
cMapT(OHOB, TaK U HEe ITOHAB KaK UM I10JIb30BaThCH.

KacroMu3upoBaHHble HACTPOUKH TMPEACTaBJIEHBl BCETO OJHUM OKHOM, TI7ie
MOXKHO 33J1aTh HUKHeIM, 100aBUTh (POTO U YKa3aTh BAJIIOTY.

QLNLNYYYYYY 3 28%8 16:05

1.0.6641

Please enter some information about
yourself:

Lily

K

{ Add photo I

y,

Choose your currency:  RUB
(py6.)

LOGOUT CANCEL

WTak, npuioKeHue yCTaHOBJIEHO Ha cMapTgoH, HaxkaB KHOIIKY BOOK, a nomnasna
B 4YaT C TOCTUHUIIEN.
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@ Mytishchi, Poccua
Lecco Art-Hotel

Lily K
e} ) Created by Lily K.

Expedia

| 'Standard Double or Twin
Room (Semi Basement
Floor)' for 1 night(s) at 48.99
USD per night.
'Standard Double or Twin
Room' for 1 night(s) at 63.55
USD per night.
'Studio' for 1 night(s) at 76.8
USD per night.
'Suite' for 1 night(s) at 99.31
USD per night.

Hello. Thank you for your
request. Somebody will
answer in a couple of
minutes. While you are
waiting we welcome you to
ask your questions.

Message QP

[TepBoe cooOIleHre, KOTOPOE BCIUIBIBAET B OKHE YaTa — Ipaic Ha HOMEP OT
Expedia 1 npuseTcTBHE.

Boobie, s ObUIa TPUATHO YAWBJIEHA TOMY, KaK KOMaHZEe pPa3pabOTYUKOB
yZIaJIOCh TIOAKJIIOYUTD MOUTH BCE MOCKOBCKHE OTesH. IlaMATys HamMCaHHOE B IIpecc-
pesii3e, HEBOJIBHO JIyMaelllb, YTO BCE OTEJIM KOHTPAKTUPOBAHBI HANIPSIMYIO, a HE Uepe3
mocpe/iHuKa, Ty ke Expedia, Hanmpumep. Korza B okHe uarta ¢ oTesieM B MBITHIIIAX MHE
OTBETWJIN TIO-aHTJIMHCKHA, 5 ObLJIJa IIPOCTO Cpa’keHa HAIloBaJl, MPOCTHUTE. 37eCh,
KOHEUHO, OBLJIO PaZIOCTHO 32 MBITHIIH.

Korza corpynauk roctuHunsl Ha IIpocnekre mupa, B IIOJTHOYb, paccKa3ajl MHE
JIOCTOMHCTBA KJIyOHOTO BdTaka, WHGPACTPYKTYPhI, CTOMMOCTDH JOTOJTHUTEIHHOTO
3aBTpaka, a TakKe IIOAPOOHO Omucaa TMPOoIecc IOJyYeHUs IOATBEPKIAEHU
opouupoBanusa ¢ QR-komom, s motepsiia map peun. CepBuc paboTajl KpyTo, S ViK€
3a0bpLyIa PO HEKPACHUBBIN JU3aliH, IIPO OTCYTCTBHE HaBUTAITUH. MHE XOTEJI0Ch KpUYaTh
PO HOBHHKY, KOTOpas, HaKOHEI|, OCBEXKUT 3acTOi B cpene travel-ctapramepos. fI
Hanmcana moct B Facebook o Tom, yto ChatNbook ouens xoporee mpusioxkeHue u
yIILJIa CIaTh.

[Tporiecc OpoHUpPOBaHUA Ype3BBIYAWHO IpocT. Kak HamucaHo Bbllle, B OKHE
yara nosiBystores tapudbl u3 Expedia, ayee cobeceTHUK B UaTe MOXKET MIPEJJIOKUTD
npyrue Tapudpl, Kak 3TO IPOU30ILIO0 B MoeM ciydae. IIpensokeHHbI MHe Tapud
okazasics Hrke, ueM B Expedia, u s mompocusia 3ape3epBUpoBaTh HOMep. Bam He
NpUEeTCA YTOUHATH JAThl MOEe3AKU. J{0cTaTOUHO yKa3aTh UX B MEH HaBepXy SKpaHa.

laiidxcecm OO0 «Cmpoum Omenv»: akmyanvbHvle Hogocmu 045 npogdeccuoHanos.
dokyc — Mockea u cmoAuuMblil pecuoH

26



@ Mytishchi, Poccua
Lecco Art-Hotel

o, LilyK
« ) ) Created by Lily K.

KcraTu, HecMoTpsi Ha TO, uTo Bes cucrema ChatNbook, Bcst HaBuranus cieiaHa
Ha aHTJIMHCKOM S3bIKe, COOECETHUKU IIOUYEeMY-TO ITpejjlaraloT IIepPelHChIBAThCA Ha
PYCCKOM.

[Tocse TOrOo, Kak s IOYATWIACh C, SKOOBI, IPEJICTABUTEIEM TOCTHHHUIBI U
corjiacusach 3a0pOHUPOBATh HOMEP, MHE HAIllpABUJIM COOOIIEHHE, KOTOPOE CO/IEPKAIIO
Bce JieTasii OpOHUPOBAHUSA, TapUQ U IMTOJTUTHKY OTMEHbBI ODOHHPOBAHUS.

Offer: for 2 persons for 2
nights. 1 Superior Room,
Business Lounge Access,
Executive Level at 140.61
USD per night. Total 281.22
USD

Details

QP EEYyYYYYY 2T ) 24%8 16

Reservation

Number of Guests
2
Room Type
Superior Room, Business Lounge Access,
Executive Level
Room Rate (average per night)
9096.47 RUB
N Included in Price
Complimentary wireless
internet,Continental breakfast
Check-In Time
2PM
i Check-Out Time
noon
o Currency
RUB
l Cancellation Policy
Reservations must be cancelled till 3 p.m.
of the date of arrival. After 3 p.m. 1 night
charge penalty will apply.
Pl e tdmen Pl
Total: 18179.0 RUB.
VIS3 to enter the countrv. vour noter

[Tocsie TOro, Kak BBl IOATBEPAWIN HaMepeHUEe 3a0pOHHPOBATH HOMED,
HeOoOXOZIUMO IPOTapaHTUPOBaTh OPOHUpPOBaHUE KpPeJUTHOU KapToil. PazpaboTumku
BCTPOWJIM B MPOTPaMMy BO3MOXKHOCTB cJiesiaTh ¢oTorpaduio 6AHKOBCKOU KapTOUKH,
OJHAKO, BIIMICATh HOMEP KAapThI U UMs BJIA/Ie/IbIIa TAKXKE MOKHO.

3a BceM S5TUM HEXUTPBIM IIPOIIECCOM CJIEZIyeT MOJIyUYUTh IMOATBEPKIAEHUE OT
IIPOTPaMMBbI, HO TYT MEHS 03KU/IaJI CIOPIIPU3...
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Ha cnenytomuii eHb, IPUMEPHO B 10 yTpa, He o0HapyxuB B ChatNbook Hruero
IIOXOKETO Ha cO00IIeHre 00 YCIeTHOM Pe3epBUPOBAHUN HOMEPA, HU BOODIIE KaKOM-
b0 UCTOPUU MPOU3BENEHHBIX Pe3epBaIlHii, s OCTaBUJIa COOOIIEHHE B UaT C OTEJIEM:
“IIpuBet, Apy3bs. A T/le MOATBEPKAeHNEe OpoHUpOBaHUA?” Uepes Kakoe-TO BpeMs MHe
OTBETHJIH, MOJI, BCe XOPOII0, 00paboTka OPOHU B MpOIlecce M CKOPO-CKOPO s MOJIY4Iy
confirmation number.

A pemnia mpoBepuTh 3aBepeHus cobece[HUKA B YaTe U 00paTUaach HAMPAMYIO
B oTesb. KakoBo ke ObUIO MOe yAMBJIEHMe, KOIJla B OTesje He OOHApYXWUJIM MOETo
OpoHupoBaHus. bBosiee TOro, pykoBoAuTENb OTAeAa OpPOHUPOBAHHSA He 3HANT O
cymectBoBaHuu areHta chatnbook. Kro ot umenu orens obmiasncsi co MHOUM B yaTe
O6pUT0 HemoHATHO. COTPYZHUKHU CIIy:KObl OpOHHpOBaHUS U (PPOHT odrca OTpUIAIN
MIPUYACTHOCTH K OOIIEHUIO € TOCTSIMU B YaTaX HEM3BECTHBIX CCTEM OpPOHUPOBAHUS.

B TeueHue NpUMEPHO IOJYyTOpa YacoB 5 Oe3yCIIeNIHO BBHIACHSAJIA B yYare
ChatNbook kTo OHHM Takue, KaK OHU CBsSI3aHBI C OTeJIEM U KyZJa YIIeJ HOMep MoeH
0aHKOBCKOW KapThl (cj1aBa MHUpPO3JaHUI0, He cyilectBytomei). CobeceHUK
WTHOPHUPOBAJ JII0Oble BOIPOCHI O TOM, HAa KOro OH paboraer. Byaro s obmianack ¢
ouepeTHOU OIOPOKpaTUUECKOU CTPYKTypol B Poccuiickoii Peneparun. Bmecto oTBeTOB
Ha CHIpaBeJJIUBble BOIPOCHl MeHS IIPOCHJIN VCIIOKOUTBCH, KJaTh, HAJ, MOUM
pe3epBUpOBaHUEM PabOTAIOT, 3a/IePyKKa CBSI3aHA ¢ TEXHUYECKUMU ITPOOIeMaMu.

[TapannenpHO ¢ OOIIEHWEM B 4YaTe y:Ke HEsACHO C KeM, s Bejla JIHaJIoT B
roctuHuned. 'octuHUnma moaTBepamnaa, uyto areHTcTBO ChatNbook cBs3anocs 1o
TesepoHy. YBeloMsieHHEe O OpOHHUDOBAaHHMM OBLIO IPUHATO, HO €T TMOHSTH
COBEpIIEHHO He OBLIO BO3MOXKHO, IOTOMY UYTO AaKTHUBHAs CChUJIKA B IHCbMeE He
OTKpBIBaJsiach. Takke OTEJIO Mpejjlarajaoch MOAIKUCATh AOTOBOP O COTPY/IHUUYECTBE U
JlaTh TOCTIO CKUIKY, Uer0 TOCTHHHUIA aOCOJIFOTHO CIIPABEJIMBO HE XOTeJIa JIeJIaTh.

CoGecemnnk B uvate ChatNbook o00bsicHANT 3a7epKKy TEXHUYECKUMU
TPYAHOCTSIMM M TE€M, UTO MX CEPBHC HOBBIM, TEXHUYECKHE IPOIECCH HE OTJIA’KEHBI.
Opnako, s1 3Haj1a, 4TO MpobseMa Obliia He B TEXHUKE, a JIIOZAX.

C OJIHOH CTOpOHBI, s IPEKPACHO IMOHUMAI0, MOYeMy pa3pabOTYUKU HaAHSIIN
pedepeHToB, KOTOPBIE BEAYT AUAJIOT OT UMEHH TOCTUHHUIBI — HEOOXOAHUMO, YTOOBI YaT
paboTasl U KJIMEHTHl He ocTaBajnch 0e3 BHuMaHus. Ho Ha camoMm Jeie, pedepeHThI
ChatNbook, ckpbIBast CBOI0 HEIIPUYACTHOCTD K OTEJTIO, TEPSIOT JOBEPUE KIINEHTA.

ITprMepHO K TMOJYAHIO s IOJIyYrIa HOMep OPOHHUPOBaHMSA B rocTuHuie. Ecau
Obl A ObLIA TYPHUCTOM WJIM HACTOSIIMM KJIHEHTOM, TO yAajiniaa Obl IMPHJIOKEHHE H
HHUKOrZa ObI K HEMy He Bo3Bpalaiach. Elne Obl ocTaBM/Ia HEXOPOIIWH OT3BIB TIe-
HHUOY/Ib B COICETAX, OJTHAKO, TAK KaK S MPeCIeIyIo MpodecCuoOHATbHbIE IIEJTU U BEPIO B
moteHruan ChatNbook, xouy pesioMupoBaTh MO HEOOJIBIIIOH ONBIT PabOTHI B
MIPUJIOKEHU .

1. JlTobaBuTh welcome training rmpu mepBoM OTKPBITHU CEPBHCA TOJIH30BATEJIEM.

2. YIy4IuTh IU3aliH, yOpaTh IMyCcThle MECTa PSIOM C KApTUHKAMH.

3. J106aBUTh MCTOPHIO 3aKA30B U pPE3e€PBUPOBAHUM, YTOOBI IOJIH30BATEh HE
IepesIUCThIBAJI YaT CHOBA U CHOBA/

4. Cnesnartb cepBUC JIByA3bIYHBIM/

5. He ckpeiBaTh OT KJIHMEHTa, YTO C HHM IIepemnuchiBaeTcsi pedepeHT OoT
ChatNbook, a He mIpe/icTaBUTEJb OTEJIS.

U GyzneT BceM cuacThbe.
http://hotelier.pro/news/item/1617-chatnbook

laiidxcecm OO0 «Cmpoum Omenv»: akmyanvbHvle Hogocmu 045 npogdeccuoHanos.
dokyc — Mockea u cmoAuuMblil pecuoH

28



IIpodeccuoHaibHaAA XUMUA AJIA OTeJIsA — MU(BI, peajiui U CeKpeThl
H/1ea/IbHOTO COOTHOILIIEHUA II€Hbl, KaYecTBa U pacxo/ja.

OpvH U3 mnokazareseld XOpOIIed TOCTUHUIIBI - YHCTOTA M YXO0XKEHHOCTH.
OTtenbepbl MHOTO YCHWJIMH IpPWIAraloT K TOMY, UYTOOBI cAesjaTh Ipolecc yOOpKH
MaKCHMaJIbHO Ka4eCTBEHHBIM, OBICTPHIM U SKOHOMUYHBIM. Kak 1 yeM B 3TOM MOXKET
IIOMOYb TpodeccuoOHaTIbHAS XUMHUSA - B OKCKIIO3UBHOM wuHTepBbI0 Hotelier.PRO
pacckazana Kcenus MacyieHHUKOBA, IJIaBa IpeJcTaBUTesIberBa kKoMmnanuu Allegrini B
Poccun u crpanax CHT'.

Bsauecnas Canoxcnuxos / Hotelier.PRO: Kcenus, cmacubo 3a Bpems H
BO3MOXKHOCTh TOOOIIATHCSA C Hameld ayauTopued. YOopka OOIIecTBEHHBIX 30H,
TOCTUHUYHBIX HOMEPOB, PECTOPAHOB M KYXOHHBIX IUIOIIA/IEN — BaXKHASA COCTABJIAIONIAS
oTespHOTO OusHeca. I cerogHs Ha pHIHKE YHUCTAIIUX CPEACTB IIPEJICTABIEHO
MHOKECTBO UTPOKOB. Kak MOKHO 0XapaKTepHU30BaTh CUTYAI[UIO C MTOCTABIIUKAMU, UTO
MOXKHO CKa3aThb O pBIHKE B IIeJIOM, KaKOBO Balle MeCTO B HeM, OTJINYHS,
YHUKAJIbHOCTB?

Kcenus MacaenHukxosa / Allegrini: Be3yc0BHO, PRIHOK HAXOIUTCS B CTaUU
¢dopmupoBanusa. M1 HecMOTpss Ha TO, YTO CeroflHA B Poccum ecTh psJi KOMIIAHUH,
KOTOpbIe IIpejjlaraloT MpogecCHOHATbHbIE peIleHUs, B TOM 4YHCJIe, aHAJOTHUYHbIE
HAIlUM, 3HAYUTEJbHAs YacTh OTeJIeH, K COXKaJIeHWI0, J0 CHX IIOpP IOJIB3YIOTCS
OOBIYHBIMHM OBITOBBIMH  CPEACTBAMHU. Pasymeercsa, Mbl, KaK IIPOU3BOAUTEH
MPohECCHOHATIBHBIX MOIOIIUX CPEACTB, C IIeYajbl0 CMOTPHUM Ha NOAOOHBIN
HelleJecoo0pa3HbIil moyxo/. M Ha 3TO ecTh abCOIIOTHO OOBEKTUBHBIE MPUUYHUHBI, O
KOTOPBIX 51 PACCKaXKy UyTh ITO3KE.

be3yc/sioBHO, €CTh OTed, KOTOpble IOHUMAIOT BCIO BAXKHOCTb, BBITOAY U
11eJ1ec000pa3HOCTh PabOTHI C IMOCTAaBIIUKAMHU MPOMECCHOHATIPHON XUMHU, KOTOpbIE
MOTYT IPEeCTaBUTD OJIHBIA aCCOPTUMEHT NPOoAyKIuU. V1 Halla KoMIaHus,

Allegrini — oguH W3 HEMHOTHUX IIOCTABIIUKOB, KTO JIEHCTBUTEJIHLHO HMEET
TIOJTHBIA ACCOPTHMEHT, aHAJOTUYHBIN mpoaykuuu kommaHuii Diversey u Ecolab,
JIOCTaTOYHO HMIMPOKO IPE/ICTABIEHHBIX HA POCCUUCKOM PHIHKE.

BoJjiee Toro, moMmuMo JIMHENKU CTaHJIAPTHBIX CPEJCTB Jji yOOPKH, y HAC eCThb
pAA  OpefsioKeHUi, KOTOpble J[JOMOJIHAKOT AaCCOPTUMEHT Jlake 3TUX KOMIIaHUM.
Hanpumep, cnenuanin3upoBaHHbIE 3al[UTHBIE IPOIUTKU /I HATYpaJIbHOI'O KaMHS,
KOTOpBblE NPUJAIOT TIpsA3e- U  BOJAOOTTAJIKUBAKOINUNA 3(PQHEKT MOBEPXHOCTAM,
aQHAJIOTUYHbIE TPONUTKU /IJI1 HaTyPaJIbHOTO JlepeBa, TeKCTUIbHBIX IIOKPBITUH, CTEKIIA,
CTEKJIAHHONM MO3aWKH, KOTOpble IOMHMO TOTO, UTO HPEMATCTBYIOT 3arpsA3HEHUIO,
TaKKe CyIIeCTBEHHO 00JIErYaloT IMOCIEAYIONIUN ITPOIECC YOOPKHU.

YrnomssHy BaKHBIM OCHOBOIIOJIATAIONIUN MOMEHT IIPH HCIIOJIb30BAaHUU
po(d.XUMUH, KOTOPBI MHOTHE YIIYCKAIOT — IPABUJIBHBIA ITOCTABIIUK IIpeAIaraeT
OTEeJII0 TPABWJIBHYIO JIMHHIO JIO3WPYIOIIEro OO0Opy/JOBaHHSA K €ro CepBUCHOE
obciykuBanue. I B aTom 1tane Allegrini, B oTsiiume oT GOJIBIIMHCTBA HUTPOKOB Ha
POCCHIICKOM PBIHKE, PaCIIojiaraeT IIOJIHBIM CIEKTPOM JO3UPYIOIIUX CTAaHI[UH JIs
IIPUTOTOBJIEHUSI PabOuMX PpacTBOPOB — /I BCEX CPEJACTB eXeAHEBHOU YyOOpKH,
KOTOpBI€ MTO3BOJISIOT HATIOJIHATH (PJIAKOHBI, BeJipa, 0AaKU IMOJIOMOEUHON MAIIIHUHbBI yiKe
TOTOBBIM, COTJIACOBAHHBIM U allpOOMPOBAHHBIM MOIOIIUM PacTBOPoM. I 3TO MMeHHO
TO, YTO HCKJIIOYaeT BO3MOJKHOCTh HEKOPPEKTHOH JO3WPOBKU, KOTOpas y MHOTHX
IPUBOJAUT K HEYJOBJIETBOPUTEIBHBIM pe3yiabTaTaM y0Oopku. Takke y Hac ecThb
Z03UpYIoITee 000py0BaHUE JJIsI CETMEHTA ITPayedHbIX U KyXHHU.
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Bsauecnas CanosxcHuxkose / Hotelier.PRO: To ecTh, TpHU HCHOJIH30BAHUU
J103aTOPOB MCKJIIOYaeTCs BapUaHT, UTO I/le-TO HENOJIWIW, Mepenud, CIKOHOMMWIIH,
otTyiwiu cebe U T.J1.?

Kcenusa Macaennukosa [/ Allegrini: CoBepiieHHO BepHO. IIpoGiiemsr
3arpsi3HEHUs MOTYT OBITh OUYE€Hb pa3HbIMU. K mpuMepy, y Hac B CTpaHe TPAIUITHOHHO
OUYeHb Pa3INYaeTcsi KaueCTBO BOJIBI — U 10 PETHMOHaM, U Jake M0 paiioHaM MOCKBBI.
CoOTBETCTBEHHO, MOTYT OBITH HIOAHCHI B II0/I00OPE IO3UPOBOK.

[Ipu HCIIOJIP30BAHUM JIO3UPYIOIIEr0 OOOPYAOBAHUSA HAIIUMHU CIIEIHAIICTaMU
yCTaHaABJIMBaeTCsl HeoOXomuMasi JO3WUPOBKA JJIA KaKJIOTO CPEACTBA, a JIOCTYN K
KaHUCTPpAM C KOHIIEHTpaTaMH HMeEeT TOJIbKO aBTOPU30BAaHHBIA IepcoHas. Takum
00pa3oM, MBI HCKJIIOUaeM KaK BO3MOKHOE XUIIEHUE JOPOTOCTOSIIEr0 KOHIEHTPAaTa,
TaK U HEKOPPEKTHOE HCIIOJIb30BaHUE, KOTOPOE MOXKET IMPUBECTH K HEKaueCTBEHHOU
yOOpKe — Kak B C/Iy4yae IepeIo3UPOBKU, TaK W IPU HEAOCTAaTOYHOM KOJIMYECTBE
MOIOIIETO CPEJICTBA.

TouHOe 03UpOBaHKE UMeeT OOJIBIIIOE 3HAUYEHHE C TOUKU 3PEHHUA KOHTPOJIS HaJl
pacxofilaMyl JIsi TOCTUHUIIBI — B HaIlledl HENMPOCTOH 5KOHOMHYECKOU CHUTYallH 3TO
0COOEHHO aKTyaJIbHO.

Bsiuecnas CanoscHuxoe / Hotelier.PRO: Kakum o0pa3oM, B IIPHHIIUIIE,
pacCUMTHIBAETCS CTOMMOCTH YOOPKH?

Kcenua Macaennuxosa / Allegrini: OO1IeNIpUHATHIM SABJISETCA PacueT 3aTpaT Ha
yOOpKy ofHOTO HOMepa. B 3ToM cMbIc/ie MBI IIOMOTaeM OTEJISIM JIETJIbHO IOCYUTATH
CBOU PacXofbl ¥ CIIPOTHO3UPOBATh OI0/IKET HA YOOPKY.

JI1 HaMX KJIMEHTOB MBI IIPOBOAUM OecIIaTHOE TECTUPOBAHUE B TEUEHHUE JIBYX
HeJleJib, BO BpeMsA KOTOPOTO OHH OTMEYAlOT KaK KA4ecTBO MOIOIIUX CPEACTB, TaK U
KOJIMUECTBO TOTPAYEHHBIX COCTAaBOB. Bce 3TO AenuTcs Ha KOJIMYECTBO YOPaHHBIX
HOMEPOB B 3TOT MEPHUO/, U TOJIyYaeTcs YeTKasA CTOMMOCTb. C BEPOSATHOCTHIO /10 95% 3TH
3aTpaTbl OyayT CTaOWIBHBIMH ¥ TIOCTOSSHHBIMH B TeUeHHE BCEro Iepuoza
HCIIOJIb30BaHUSA MOIOIUX cpeacTB. OTein pa3HOUW KaTEerOpUH MO3BOJISIIOT cebe Pa3HbIN
aCCOPTHUMEHT, HO, B CPEJIHEM, CTOMMOCTh YOOPKHU C MCIIOJIb30BAHUEM HAIIUX CPEJICTB
cocTaBJIsAeT mopsaKa 1,5-1,8 pyOsia Ha OUH HOMED.

Bsiuecnae CanoscHuxoe / Hotelier.PRO: 1ludpa BBIIVIAAUT, TPAKTHYECKU, KaK
cuMBosimyHasA. OTKy/a Toraa B3sicsa Mug o Tom, 4To IpodeccuoHaIbHAsA XUMUA OUEHb
noporasa? Benb, ajileMeHTapHO MOCUUTAB PACXOAbl MPOCTHIM YMHOKEHHUEM PYMHAWUTOB
Ha 3Ty CyMMY, OY€BHIHO, YTO 3TO JIEIIIEBJIE, YeM ITOKYITKA OBITOBBIX XUMHKATOB...?

Kcenus Macaennuxosa / Allegrini: BoT 3T0 Kak pa3 BOIPOC pacueToB (MM HX
OTCYTCTBHsI) U BHYTPEHHEH CHCTEMBI IUIAHUPOBAHUS 3aKylNOK M OPTraHU3aI[uu
XayCKHUITMHTA OTeJIS.

BeITOBON XWMHEH IIOJIB3YIOTCS, KaK IPaBUIO, TOCTHUHHUIIBI 0o0Jiee CTaporo
dopmara, y HUX HO-APYyroMy YCTpOE€Ha CHUCTEMA YyueTa, UM HPUBBIYHEE CUUTATh
IITYKaMH, eAUHUIIAaMU NPOAYKIUH. VI OHU He OYeHb IOHUMAIOT, KaK YYUTHIBATh
pacxoji KOHIleHTpaTa. B uTore, pelialoT He 033aUMBATBhCA M IIOKyIaTh «KaK BcCerja
neyaau»...

Ha mo# B3Iz, 5TO NmpobseMa WMEHHO YIIPABJIEHUYECKOTO XapaKTepa — BO
BHYTPEHHEH CHCTEMeE yueTa, KOHTPOJIS U pacyeTa 3aTpar.

XO0Ts IoCJIe MMPOCTOTO 00Pa30BaTEILHOTO JIUKOEe3a 10 YacTH MTPodeCCHOHATIBHBIX
XUM.cpeZicTB (To camoe oOydeHHe, KOTOpOe MBI OEeCIIATHO IMPOBOJUM JJIsl HAIIIUX
KJIMEHTOB) CTAaHOBUTCS IIOHSATHO M OYEBUJHO, UYTO cucTreMa jo3atopoB Allegrini
obJieryaer, BO—IIePBBIX, TPy, II€PCOHAIA, BO-BTOPHIX, COBEPIIEHHO TOYHO YIIPOIIAET
paboTy Tex, KTO CJIEJTUT 3a PACXOaMHU.
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[Tobounbiii 3ddeKkT mpu mnepexone ¢ OOBIYHBIX OBITOBBIX IPOAYKTOB Ha
podecCHOHAJIBHYIO XUMHIO — 3TO, KOHEYHO, BOIIPOC HEJIOBOJILCTBA IIEPCOHAIA C TOYKHU
3peHus coOcTBeHHOU BhITOJbl. [Touemy? [ToTomMy UTO, KOT/Ia JIIOAU ONEPUPYET HEKUM
KOJIMYECTBOM (PJIAKOHUMKOB, TIOOUKOB U OAHOK, TO HE OCOOEHHO YXUTPSAACH, YaCTh U3
HUX OHU MOTyT 3abpaTh cebe. A BOT C CHUCTEMOH [103aTOPOB 3TO CTAHOBUTCS
HEBO3MOKHBIM.

M yacto B TaKuX CHUTyallMsAX HAYMHAETCs HEKUM OOWKOT HOBOBBEIEHHUH CO
CTOPOHBI HHBIIETO IepCOHasa. AIMUHUCTPAIUs IIPU 3TOM YacTO OIPABIbIBAET CBOE
Oeccrive cyiefyIoled MO3UIed — J1a, Mbl IIOHUMaeM, YTO BOPOBCTBO ecTh. Ho mpu
OBITOBOU XMMHH Y HAC BOPYIOT (DJIaKOH CTOMMOCTD 20 WX 50 pPyOJsiei, a Ball MPOIYKT
CTOUT JIOPOTO, TO €CTh MBI Oy/ieM HecTH elle OoJibiniue 3aTpaThl. OJTHAKO, 371eCh HYKHO
IIOHUMAaTh, YTO, MMes CHUCTEMBI JAO3UPOBAHUsS, YKPAacTb MOKHO TOJIBKO TOTOBBIH
pacTBOpP, KOTOPHIN B CBOEH CeOECTOMMOCTH TOJIYUAETCA JIJISA TOCTUHHUIIHI CYIIIeCTBEHHO
HIKE, YeM JII000U OBITOBOM ITPOJTYKT.

Bauecnas CanoxcHuxkoe / Hotelier.PRO: To, YTro BBl IIpeJOCTaBJIsIETE
KOMILIEKCHBIE PEIeHUss — MHE IPEJICTABJISETCA JOCTAaTOYHO CHJIBHBIM apryMeHTOM
JUTs1 oTesiel. UTO MMEHHO BBI JIeJIaeTe B OTeJIe 3a IBe HeJleJIU TeCT-ApanBa?

Kcenus MacaenHuxosa / Allegrini: Hammum npenMyIecTBOM SIBJISETCS TO, YTO
MBI MOXKEM IPEIJIOKUTh IPOdeCcCHOHANIPHbIE PpelIeHUsI BO BCEX CerMeHTax, IJe
MPUMEHSIOTCA TpOodeccHOHANIbHBIE MOIOIUE CpeACTBA — HAYUHaAsA OT YOOpKH
HOMepHOTO0 (HOH/Ia, OOIIUX 30H, KyXHU, pECTOpPaHa, 3aKaHYHUBasI ITPauYe€YHOHM.

MbI pesijiaraeM BO3MOKHOCTD B TEUEHHE TECTOBOTO IMEPHO/IA BOCIIOIb30BATHCSA
OecrylaTHO TPOAYKTAMHU C YCTAHOBJIEHHBIMU JO3UPYIOUIUMH CHCTEMaMH JJIS
000CHOBaHUS ce0ECTOMMOCTH YOOPKH WJIM IMPUMEHEHUsI MOIOIIUX CPEJICTB B TOU WJIN
nHOU 30He. [Io pesysbraTaM TECTHPOBAHHS BMECTE CO CIYKOOH 3aKYyIOK WU C
PYKOBOJIUTEJISIMH KaXKJIOTO KOHKPETHOTO MO/IPA3JIeJIEHUsT MBI COCTABJISIEM aKThI O
3aMepe pacxol0B MO KAKIOMY MOIOIIEMY CPEACTBY HA OCHOBAaHHUHM KOTOPBIX KJIMEHTY
mpe/JiaraeTcsi yeTkas TabuIa ¢ TMOHATHBIMHU JJIA HETO PacxXoJlaMH IO KasKIOMY
IPOJYKTY B pacueTe Ha CTOMMOCTb OJHOTO HOMepa, JUOO Ha IPOXOAMMOCTH B
pecTopaHe, 0O Ha CTUPKY KWJIorpamMMa Oesibsi TOTO WX WHOTO Tuma. Ha 95% stu
JTAHHBIE TIO/ITBEPIKIAIOTCS JAJIBHEHIITUMI PacXo/laMyd TOCTUHUIIBI IPH IE€pexo/ie Ha
Hallli MOMIOINHE cpecTBa. TakKe MBI IIpeJjlaraeM IOHATHYIO cXeMy paboTel U
oOyueHue IepcoHaIa, IJIaHbl YOOPKHU M TEXHOJIOTHYECKHE PEKOMEH/TAIUH.

Bsauecnae Canoxcnuxkoe / Hotelier.PRO: Kak TpPOHUCXOAUT IPAKTHYECKUI
000pOT MOIOIIKX CPEACTB — B Hease U 0 pakTy? Kak roctuHuIam yobHee 3aKymnaTh
Ballly TPOAYKIINIO, B KAKOM KOJIMYECTBE, HA KAKOU MTEPUO/?

Kcenus Macaennuxkosa / Allegrini: Yto kacaeTcs MOIOIINX CPEJCTB — Kak
MIPAaBUJIO TOCTHHUIIBI IIPOBOAT 3aKyNKHU pa3 B Mecsi. OHU abCOIOTHO IJIaHOBbIE, U
5TO B OUEPEHON pa3 JIOKa3bIBAET, UTO JUHAMUKA U BADUATUBHOCTb OUY€Hb HEGOJIbIIINE
M CBsS3aHBl TOJIBKO C 3arpy3koil. 3akas3bl M3 MecCslla B MeCsSI[ IPaKTHYEeCKH
OJITHAKOBBIE.

Kpome Toro, y Hac, BUAUMO, V €JUHCTBEHHBIX Ha CErOAHSAIIHHNA MOMEHT B
Poccuu ecTh MHTEpPECHOE IIPEJIOKEHHE, KOTOPOe celduac aKTUBHO MPAKTHUKYeTCs B
EBpomne — ¢ukcupoBaHHas meHa. Mpl cTaBUM 0oJiee MOIIHOE, HEXKeJIM CTaHJIapTHOE,
JIO3UpPYIOIee 000PY/IOBaHUE, KOTOPOE OCHAINEHO 3JIEKTPOHUKOW U IIPEIOCTaBJISAEM
CEPBUC, IPH KOTOPOM TOJIBKO HAIll CIEIHAJIUCT KacaeTcs 3TOro o0opyaoBaHUS,
BKJIIOYAsi CMEHY KOHIIeHTpaToB. IIpu aTOM

MpbI rapaHTHpPyeM TOCTHHHIIE OIpeeIeHHYI0 CTOMMOCTh YOOPKH HOMepa —
cKkakeM, 1,5 pyOJsis Ha HOMeEpP, HE3aBHCHUMO OT KOJIMYECTBA MOTPAYEHHOH XHMHHU.
TakuMm 00pa3oM, OTeJI0 B IPUHIIMIIE HE HAA0 CIEIUTh 3a PACXOJIOM — KTO BBLIHJI
0o0JIbIlIE, KTO MEHBIIIE.
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Pazymeercs, Takoll BapuaHT TpeOyeT OIlpe/ieJIEeHHOU IIPO3PavyHOCTH CO CTOPOHBI
oTeJis, TIOTOMY 4YTO B KOHIle Mecslla TOCTUHHUIIA IIPEJOCTaBJseT CBOM JAHHbBIE IIO
3arpy3ke, U c4yeTa Mbl BBICTaBJsIeEM MO 1,5 py0. 3a KaXKIblii HOMED, KOTOPBIA OBLI
3aMoJiHEH. JTO JlaeT TOCTUHUIIE WAeaIbHBIM BapUAHT OCYIIECTBJIEHHUs KOHTPOJIA 3a
CBOHMHU PacxofjaMu.

TouHO Takke 3TO pellleHMe pabOTaeT U HA KyXHE: BHICYUTHIBAETCA CTOMMOCTH
MBIThSI OJHOTO KOMILUIEKTa IIOCYAbl HA OJHOTO TOCTS, CueTa BBICTABJAITCA IO
KosimuecTBy rocreii. [IpenespHO mpocTas MaTeMaTUKa — TO, UTO SIBJISAETCSA OUEBUIHOU
BBITOJIOH JIJIs1 OTEJIS B 3TOM PEIIeHUU. ITO ellle pa3 TOBOPUT O TOM, HackoJibko Allegrini
KaK ITOCTABIIMK I'OTOBA UJITU HABCTPEUy CBOUM KJIMEHTAaM U IapTHepaM.

Bsauecaas CanoxcHuxos / Hotelier.PRO: Eciu roBopUTh 0 IEpEX0/ie C OBITOBBIX
cpezictB Ha mpodecCHOHANIbHBIE, KAKOH MOXKET OBITHh IOIIAroBas PEKOMEHJAIUS —
KaKoBa IIOCJIE0OBATEJIBHOCTD JIEUCTBUU OTesA MPU Iepexozie Ha NpodecCUOHATbHYIO
XUMUIO?

Kcenus Macaennukosa / Allegrini: OueBUIHO, UTO IIEPBBIM J€JIOM HEOOXOUMO
BBHIOpPaTh psii KOMIAHWH, KOTOpbIE IIpeJlaraloT MHpPogeCCHOHATbHBIA IPOAYKT,
IPUIJIACUTh HX Ha TECTHPOBaHUWE U TMOAOOpP TaMMBbI IPOAYKTOB, KOTopas Oyaer
OoTBeuaTh BamuM TpeboBaHuAM. Ilocstle 3Toro u3 OTOOPAHHOTO KOJHUYECTBA
IPETEH/IEHTOB IIpOBecTH OoJiee MaciTabHOe UCCIeOBaHHE —  HAIpUMED,
IPOTECTUPOBATh PabOTy HPOAYKTOB OT Ppa3HbIX KOMIIAHHMKA Ha Ppa3HBIX 3TaKkax
TOCTHUHHUIIBI. V1 TOJIPKO IIOTOM MO3KHO Oy/IeT IPOCYUTATh PAcXO/Ibl Ha YOOPKY HOMepa.

Be3ycsioBHO, Ba)KHO YETKOe B3aWMOJIEMCTBHE € OTOODAHHOM KOMIIAHHEN-
IIOCTABIIUKOM, KOTOpas IMpOBeZeT HeoOxonumoe obyueHne nepcoHasna. OHO JIOJKHO
COTIPOBOXKAAThCSA BUIeOMaTepUaIaMH, HATJIS/THBIMU TOCOOMAMH IO YOOpKe, KOTOpbIe
OyZyT pa3MellleHbl B MeCTax, I7ie OyZyT yCTaHOBJIEHBI JO3UPYIOIIUEe CTAaHIUU, a TaKXKe
MPOBEJIEH TMO3TAmHbIA TpeHWHTr. B Allegrini MbI, HampuMmep, HpeaiaraeM TaKkKe
WHCTPYKIHIO, KOTOpas OcTaeTcs Y XayCKUIlepa, U IO pe3ysbTaTaM TPEHUHTa KaXKAbIN
COTPYZAHUK PACHUCHIBAETCA B TOM, YTO 3TOT Kypc ObLIT IIPOCIyIIaH.

Kpome Toro, mocTaBIIUK IOJKEH OBITh TOTOB K IMOCIEAYIONIUM TPEHUHTaM — U3
HaIllero OIbITa MBI BHU/JMM, YTO TOCTHHHUIBI YacTO OOpaIlaloTcs ¢ IpockbaMH O
MIPOBEJIEHUH TIOBTOPHBIX TPEHUHTOB, TaK KaK JIMHEHHBIA MIEPCOHAJT ITO[BEPIKEH YaCTON
poTanumu.

Bsauecaas Canoxcruxos / Hotelier.PRO: YuuTbhiBass TaKOW HEIPOCTOH BXOJ B
OTHOIIIEHUS C OTeJIEM, MHOTO JIM, BOOOIIe, Ha PhIHKE KOMIIAHUM, KOTOPBIE CIIOCOOHBI
MIPOBO/IUTH TaKHe MacIITaOHbIE TTOATOTOBUTEIbHBIE PAOOTHI?

Kcenus MacaenHuxosa / Allegrini: 9To paejio macitabHoe, J0JITOe, HOPOM
Hy/lHOe. BHyTpu oTeJisi NPUXOJUTCA B3aMMOJENCTBOBATh C Pa3HBIMU CIIy:KOamw,
KOTOpBI€ 3a4aCTyIO He CBSA3aHBI MeKAy co00M. PYKOBOJICTBY OTeJisI, KOTOPOE HaMePEHO
CTaH/IAPTU3UPOBATh IpoIlecchl yOOpKH, mepedTu B mnpodecCUOHATbHBIN (dopMmar,
opoi TpeOyroTcs OoJIbIINe YCUIUA. A TAKUX KOMIIAHUM, KOTOPbIe IIPeI0CTaBIIAIN Obl
MIOJTHBIN CIIEKTP YCJIYT U MOIJIM COIPOBOXK/IATh YIIPABJIAIOIIETO WM OTBETCTBEHHOTO
XayCKUIIEpa Ha BCeM IMPOTSKEHUU 3TOTO Mepexoia, IeUCTBUTEIHHO, HA CETOIHAIIHUN
JleHb HEMHOTO.

Bsiuecnae Canoxcvuxoe / Hotelier.PRO: C TeM, Korja OTedb IIEPEXOIUT C
OBITOBOU XUMUH HA MTPOGECCUOHATBHYIO — BCe MTOHATHO. A 110 KAKUM IIPUYHHAM OTEJb
MOYKET TIOMEHATh KOMIIAHHUIO-TIOCTABIIMKAa IpodeccuoHasibHOM xumuu? Kakue
TpeOOBaHUS MPEXBIBAIOT XayCKHUIIEPhl K MPOAYKIHU? 3adeM BOTOT MePEXo/l
OCYILIECTBJIAETCA — CBA3AHO JIM 3TO CO 3BE3JHOCTBIO OTesid WM ¢ 4eM-TO eme? U
rouemMy BbIOMPAIOT UMEHHO Bac?
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Kcenus MacaenHuxosa / Allegrini: 3nech Bce elne 6ojiee OYEBHIHO — KOTZA
OTe/Ib IIbITAeTCS HCKATh 3aMeHy OJHON mIpodecCHOHAJbHOM XUMHHM Ha APYIVIO,
OCHOBHOH €r0 IIOCHLT — 9KOHOMHS.

W 37mech MBI MOKEM TOBOPUTH O TOM, YTO, IIOCKOJIbKY MBI SBJISIEMCS HeE
MyJIbTHHAIITUOHAJIbHON (DUPMOI, a YAaCTHOW HTAJIbSIHCKOU KOMIIAHUEH, TO MacIiTab
HAIIUX WHBECTUIINU B PEKJIaMy, B IEPCOHAJ, B O(PUCHI IO BCEMY MUPY CYII[ECTBEHHO
MeHblIle, CJIeI0BaTeJIbHO, Cce0ecTOUMOCTh Hallled TMPOAYKIUU HUIXKe, YeM ¥
MYyJIbTUHAIIMOHAJIBHBIX KOHKYPEHTOB. VIME@HHO 110 3TOM IPUUNHE Mbl B COCTOSTHUY /1aTh
OTEJIIO TAKyI0 5KOHOMHUIO.

Bropoii mMomeHT, mouemy B urore BbuIOMpaioT Allegrini, KoHeYHO, CBS3aH C
kayecTBOM. [IoTOMY UTO, KOHEUHO, BCEM XOYETCS COKOHOMUTD HE B yIIlepO KauecTRy.

BbITh 5KOHOMUYECKHU JIOCTYIIHEE U IIPU 3TOM Ka4ECTBEHHO JIYUIIle — TO, K YEMY B
Allegrini e’xeTHEBHO cTpeMsATCS Bce. VI MIMEHHO 3TO sABJISIETCA JIOKOMOTHBOM HAIIIETO
Pa3BUTHSA U OIpeziesisieT BBIOOP HAIIUX KJIUEHTOB.

http://hotelier.pro/index.php?option=com_k2&view=item&id=1622:allegrini&Il
temid=361
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