000 «CTPOUM OTEJIb»

IOTTL ILEMLES & PULDFG

HoBOCTH TOCTUHHUYHO-TYPHUCTCKOT'O PhIHKA

Harimxect coobmennit CMU N2 1003-1101-2017
C 30 OKTAOpPA MO 12 HOAGPA 2017 rOoAa

1. besonmacHocrts CpeAaCTB pasMElCHUA

[IyTuH m[OpyYWsT TPUHATH JOIOJHUTEJbHBIE MeEPBHl JIA  Oo0ecreuyeHus
6e3omacHOCTH NHPPACTPYKTYpHI K UM-2018

7 HOAOpSA 2017 rofja- MOKET CTaTh HayaJOM MacCOBBIX IIPOBEPOK OTEJIHEPOB CO
CTOPOHBI IIPOKYPATYPhI

MockoBckas 001aCTh B3s1J1ach 3a HpO6.TIeMBI OTEJIbEPOB

[TomMOCKOBbEe TIPOTECTUPOBAIN AJIbTEPHATUBHBIE PEIIEHUA IO 3JIEKTPOHHOU
peructpamnuu rpaxad. EIII'Y He paboTaer.

KauectBO 06cCiy:KBaHusA WM 6€30IMacHOCTh MpeObIBaHUA? JIByX MHEHUU OBITH
He MOXxerT!

CkospKO cToUT 6€3011aCHOCTH TypU3Ma?

B Kpacnopnape ®Cb Hauasia IpoBepATh TOCTUHUIBI n3-32a UM-2018

besonacnocts Bcex rocruHun, Kpacnomapa npoepena mepen, UM-2018 1o
dyrGosy

Kaxk BopyoT nuHpopmMaIyio u3 roCTUHHUIL

HpOI/ICIJ_[eCTBI/Iﬂ B TOCTHHMIIaX, CBA3aHHbIC C 0€30IIaCHOCTBhIO

Psazansp: [Toxkxap B roctunune «Crapoiil ['opog» - MPUUUHBI U BCE MOAPOOHOCTH
IIPOU3OIIEAIIErO

B KazaHu OTKpBHITO 7I€JI0 Ha PYKOBOJCTBO TOCTHHHIIBI 3a HeoOecreuyeHue
6e30I1aCHOCTH MOCTOSIIbIIEB

I'ocTuHUYHOIO BOpa 3a/ep:kanu Bo BiaguBocroke
B3peiB 1 noxkap B otesie B CIITA

OavH U3 caMbIX JOPOTHX OTeJIed MHpa pacTacKUBAaIOT II0 4YacTAM H3-3a
HepaboTaIIeN CUTHAITN3AIUN

2. TocymapcTBeHHOe peryJupoBaHHE W IOJJAEP:KKAa Pa3BUTHA
TYPHUCTCKO-TOCTHHUYHOM OTpacjIu

Poctypusm nitanupyet pa3BuBaTh CUCTEMY «BCe BKJIIOUeHO» B Poccun
Kak cucremy «Bcé BKIIIOUEHO» IUCKPEIUTHPOBAIHN B Poccru
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3. AKTya/IbHbIE BOIIPOCHI KIaccCH(PUKAIUY CPEJACTB pa3MelleHUA

KabapamHo-basikapusa Bomwia B TPOHKY JIUAEPOB BCEPOCCUHCKOTO PEeUTHHTA
AKTUBHOCTH PETMOHOB MO KJIacCU(PUKALINU OTeJIed 3a TPeTU KBapTal

4 Typucrckaa ¥ TroCTUHUYHAA HeEABMKUMOCTH MOCKBBI u
MOCKOBCKOI'O PETHOHA: aHAJIUTUKA, HOBOCTU

HoBbiil «ymHBIT» 1 6e30macHbIl oTesth « Hyatt Regency Moscow» MOJIydu AT
3Be3/1

Yuactok psajioMm ¢ «I11ab010BCKOM» TPOJIAIYT IS CTPOUTETHCTBA TOCTUHHUIIBI

5. AHaIM3 U COOBITUA POCCHUHCKOTO M MOCKOBCKOTO TYPHCTCKO-
TOCTUHUYHOTIO PhIHKA

AxryasnpHaa tema: YM-2018

TOII-10 ropogoB UM-2018. 11 muHyc Capanck. PocT 1ieH oT 30% 10 200%.
XocTeJThl OPOKAIOT OBICTPEE OTENIEH.

60 MPOIEHTOB HOMEPOB 3a0pOHUPOBAJIN B TOCTUHUIIAX MocKBbI K YM-2018

MOCKOBCKHM OTeJIbepaM IIPUAETCS UMETD €10 ¢ KUTAHCKUMU 00JIeJTBIITUKAMH.
16% Bcex OpOHHpPOBaHUI HAa MyHAUAb — U3 [logHebecHO!. [loIMUITMOHA KUTAaUCKHIX
TYPHCTOB 32 Q MecsAIeB 2017 roja.

B Camape Ha 30% mOBBICATCA IIeHBI HA HOMepa B TOCTUHUIIAX BO BpeMsa UM-
2018

Orenu Ilerepbypra rHyT HermoMepHbIe IeHbl Ha UYM-2018

I'pynma Accor maHupyeT OTKPBITh B 2018-2019 rogax 12 otesieii B CHI' u
I'pysuun

[IaTeiii pa3 mpeBpaTUBLIMUCA B HEAOCTPOM IIMKAPHBIM POCTOBCKUM OTEJIb
HA3BaJIU IPOKJIATHIM

BnaguBocrok: I'octuruity PCM mposianu ¢ yiepoom

6. [IpakTUKa, HOBUHKHU U COOBITUSA TYPHCTCKO-TOCTUHHYHOTO Jiejia 3a
pyoe:xxom u B crpanax CHI'

Best Western 3amyckaeTr 11-b1ii Openp; u Tpetuil codr-6penzs. CodT-OpeHb
3axBaTHIBAIOT MHUD.

Howmepnoii dona MuHcka BbIpacTeT Ha 764 HoOMepa. benopyccus TOTOBUTCA K
EBpomneiickum urpam — 2019.

l'octuHuYHBIN phIHOK KueBa B35y Kypc Ha BOCCTAaHOBJIEHHe. 3arpys3ka 50%,
ADR $110, RevPAR $55.

TripAdvisor 6yaeT momedaTh OTeIHN, B KOTOPBIX ObLIU CIyYau N3HACUIIOBAHUS

7. 17151 cBegeHus oresibepoB. IHTEepecHbIEe (PaKThI
TexHoJIOTHU 00C/TY?KUBAaHUSA B TOCTHHHUIIE. [IOBBIIIIaeM JIOSIJIPHOCTH KJIMEHTOB

Eciu y coobimeHust uMeercst 3HAUOK * ): - mpuBouMble B coobieHnu CMU win epcoHaIbHOM UHTEPBBIO
daxTHUecKre U aHAJINTHUYECKHE JTaHHbIE U IIPOTHO3BI MOTYT COZEP:KATh HH(MOPMAIUIO, HE IOAKPEIIEHHYIO
PeaTbHBIMU MTOKA3aTeISIMU TOCTHHUYHOTO PBIHKA, JINO0 OCHOBAHHYIO TOJIBKO Ha OT/IEIbHBIX CETMEHTAaX PhIHKA.
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1. BezonacHocmb cpedcme pasmewjeHus

Pyopuka rOTOBUTCH npu COeVCTBUH Acconmanuu
«Be3omnacHocTs oTesein» www.safehotels.ru

IIyTUH MOPYYHUJI MIPUHATH JOMOJHUTEIbHBbIE MEPHI VI O0eceYeHusI
0e3omacHocTH HHPPACTPYKTYphl K UM-2018

IIpesunent PO Biagumup IlytuH nan nopyyeHusa oT 26.10.2017 T. IPUHATH
JIOTIOJTHUTEJIbHBIE MEPHI I obecrieueHnsi 6e30MacHOCTH Ha 0O'hEKTaX TPAHCIIOPTHOU
¥ TOCTUHUYHON MH@PACTPYKTYpHhI B pernoHax Poccuu, npuHUMaromux Mmatau UM mno

dyT60sy-2018.

[1p-2166, 1.1 6)

6) npu nopaboTke mpoekTa (efiepaIbHOro 3aK0Ha 0 delepaIbHOM OI0/IKeTe Ha
2018 roj1 ¥ Ha IJIAHOBBIN MEPUOJT 2019 U 2020 TOAOB IIPEAYCMOTPETh B HEOOXOAMMOM
o0BEMe:

¢duHaHCUpOBaHME pacXoZioB Ha  obecrieyeHre OecIIaTHOTO — IIpoesjia
AKKpEIUTOBAHHBIX IIPEACTABUTEJIEM CPEJICTB MAaccOBOM HHQOpPMAIUU  MEXIY
ropofilaMH-opraHu3aTopaMu YeMIroHara mupa o ¢yrooiy FIFA 2018 roza;

¢dunancupoBanve MeponpuATHd KoMmIulekcHONM  @mporpaMMbl  Mep 1O
obecrieueHHI0 6€30MMACHOCTH B IIEPUOBI TOATOTOBKYU U MPOBEIEHU YeMIIMOHATa MHUPa
o ¢pyrooiy FIFA 2018 roga, Kyoka kondenepanuii FIFA 2017 rozaa;

brHAHCHMPOBaHME TPAHCIOPTHUPOBKHU, Pa3MelleHUs1 U obecreyeHus MUTAaHUEM
corpyaaukoB MBJ] Poccum, KOMaHAWUpPYEMBIX MjA obecrnedeHUs Oe30MacHOCTH
yemmnuoHaTta mupa 1o ¢yrooimy FIFA 2018 roga.

Cpoxk — 30 OKTsAOps 2017 T.;

[Ip-2166, 1.2 a)

2. IIpaButenbctBy Poccuiickoi @eepaniid COBMECTHO C  BBICHIUMU
JIOJDKHOCTHBIMU  JTUIIAaMU  cyObekToB Poccuiickoit Penepanuu  (pyKOBOAUTEIIMU
BBICIIINX HCIIOJTHUTEJIPHBIX OPTraHOB TOCYAapCTBEHHOH BjIacTU CcyOBbekTOB Poccuiickoit
denepanun), MPUHUMAIOIUX MAaTUYl YeMmuoHaTa Mupa no ¢gyroosny FIFA 2018 roga,
ripu yyactuu OCb Poccun u Oprrkomurera «Pocensa-2018»:

a) MPUHATH JIOMOJIHUTEbHbIE MeEPhI B 00acTH obecreuyeHus Oe30MacHOCTH
yemnuoHata mupa mo ¢yroosy FIFA 2018 roga Ha oObeKTax TPaHCIOPTHOH U
TOCTHHUYHOU MH(PPACTPYKTYPHI B cyObekTax Poccutickoit ®eneparium, IpUHUMAIOIIAX
MaT4YX YeMnuoHata Mmupa mno pyroosry FIFA 2018 roza.

Cpoxk — 30 mapTa 2018 1.;

[Ip-2166, 1.2 6)

0) ompeneuTh eAUHCTBEHHOTO IMOCTABIIUKA OXPAHHBIX YCIIYT I 00ecreuyeHus
MEpOIPUATHH 10 0e30macHOCTH Ha O0OBbeKTax yeMmnuoHaTa mMupa mo ¢yroormy FIFA
2018 roJa W [OpPEACTaBUTh B YCTAHOBJIEHHOM MOPSAJAKE COOTBETCTBYIOILIME
IIpe/IJIO>KEeHU .

Cpoxk — 30 mapTa 2018 1.;

Opranmusanus -IIpaBurenberBo Poccutickoit Peneparnnu
OtBercTBeHHbIH- MeBesieB IMUTpUil AHATOJIbEBUY
http://www.kremlin.ru/acts/assignments/orders
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Ot Acconmanuy o 0€30IacHOCTH OTeJIEH:

JlefiCTBUTEIPHO, TeMa 0€e30MaCHOCTH SBJAETCS BAKHEHIIUM yCJIOBHEM
MpOBeZIeHNs] KPYIHBIX CIHOPTUBHBIX Meponpusatuid. FIFA mnpenbsaBiiser mpu sTOM
BeChMa JKeCTKHe TpeOoBaHU.

[Tocneguue coOBITHSA TEPPOPUCTHUYECKOTO XapaKTepa B MUpe, Aa u B Poccunm
TOK€, TAKOU I0/IX0/T BIIOJIHE 0OOCHOBBIBAIOT.

B cBoio oyepenpb, TOCTUHUIILI, TIPUHUMAIOIIYE YIeHOB KoMmaHsl u VIP- rocrei
UM-2018 craHyT Ha O3TOT IIEPUOJ] COCTAaBHOM 4YaCThI0 CHCTEMBI 0€e30ITacHOCTU
CTaZIIOHOB.

A 5TO 3HAYUT, YTO OHU JOJIKHBI Oy/IyT UMETh TaK Ha3bIBAEMYIO «UHCTYIO 30HY»,
B TaKUX OTEJIAX JOJDKHBI OBITh OPTaHWU30BAHBI MEPOIPHUATUSA II0 JOCMOTPY U
BBIABJICHUIO 3alIPEIleHHBIX JIJIA IPOHOCA HA CTAIMOH IIPeIMEThI U BEIeCTBa, TaK KakK
corstacHo TpeboBanusam (mocraHoBieHume N9447), roctuHibl I[-III  xareropuit
OIIACHOCTH JIOJIDKHBI OBITH OCHAINEHBI MeTa/UToOHapYykuTeaaMu. OJIHAKO IIPH 3TOM
COBEpIIIEHHO HEIMOHATHO C KaKOW IEeJIbI0 M UTO C WX IIPUMEHEHUEM JOJI?KHO OBITh
obHapy:xkeHO? Tak KaK COOTBETCTBYWOIIHE IIEPEYHU JJIsd TOCTHHHUI[ TaK U He
pazpaboTaHBI.

ITOT W JpyrHe HEempocThle, HO BecbMa Ba)KHbIe IPOOJIEMHBIE BOIIPOCHI
Accoruanus "be3onacHocTh oTesieil” IMogHNMAasIa B X0/Ie IIPOBEJEeHUS PA/la 3HAUMMBIX
OTPaCIEBBIX MEPOIIPUATHIM:

- Kpyroro cTosia OTeJIbepOB "KomIuiekcHas 6e30I1aCHOCTb,
QHTUTEPPOPUCTUYUECKASA 3aIIUIEHHOCTh TOCTUHHI[ U HHBIX CPEJICTB pa3MeIleHUs:
HOBble TpeboBaHUA W pelleHus (06 HIOHA 2017 Tofa, AHAIUTHYECKUH IEHTp IpHU
[IpaButenbcTBe PO).

- IlaHenpbHOM JAWCKYCCUU, IOCBSAIEHHOU B3aUMOJIEHMCTBUIO TOCTUHUYHOTO
Om3Heca C roCyZlapCTBEHHBIMH OpraHamMu 0e30MacHOCTH U MUTPAIMOHHOM CIIy»KO00M
MBJ] (19 cenTs6ps B pamkax MexayHapogHoro ®opyma-BreicTaBka 1Mo Typusmy
OTAbIX).

- Pabouero coBemjaHus, MOCBAIIEHHOTO AaKTYaJbHBIM BOIIPOCAM ITOATOTOBKHU
TYPUCTCKOM WHAYCTPUU 11-TU CyOBEKTOB P® K IMpOBeneHUIO YeMIIMOHATa MHpa II0
dyr60sy FIFA-2018 (20 cenTsabps 2017 roga B pamkax MexayHapogHoro Poccuiickoro
Typuctuaeckoro ®opyma OTAbIX-2017).

- Kondepennuu "ObecneueHre 0€30MMAaCHOCTH U aHTUTEPPOPHUCTHUUECKON
BaAIUIIEHHOCTU TOCTUHUI] U WHBIX CPEACTB pa3MelleHus, 0COOEHHOCTH HCIIOJTHEHU
MUTPAIOHHOTO 3aKOHO/AaTeIhCTBA B IMIEPHUO/L MIOJITOTOBKY U MPOBeieHUsT YeMnoHaTa
mupa mo ¢yrbony FIFA-2018" (10 okTsa06ps 2017 roga B pamkax VI MexayHApOIHOMN
BoicTaBKu «OTEJIb 9KCIIO-2017» u aenoBoro ¢bopyMa TOCTUHHYHOTO KOMILIEKCA
ropojia MOCKBBI).

- 17 HOSIOps 2017 TO/la B paMKax JIeJIOBOI ITPOTPAMMBI BBICTaBKU “Be301macHOCTb.
Kpbim 2017” B 1. flnra cocroutcs KondepeHnus-nmpaktukym Ha TeMy: "CocTosiHUE U
NEPCIEKTUBBl Pa3BUTHs HWHAYCTPUU TypusMa PecnyOsuku KpbeiIM wu  ropopga
CeBacromosig, ocobeHHOCTH oObecliedeHHs] KOMIUIEKCHOH  0e30macHOCTH U
QHTUTEPPOPUCTUUECKON 3aIIUIIEHHOCTH .

http://safehotels.ru/news/na-obektah-gostinichnoi-271017-1.html

7 HOﬂﬁpﬂ 2017 roga- MOXKET CcTaTh HaAYaJIOM MAacCCOBBIX IIPOBEPOK
OTCJIBEPOB CO CTOPOHBI ITIPOKYPATYPbI

I[Io cBemeHusAM, MOCTYMUBIIMM B Acconuanuio «besommacHoOCTh oTesei», B
Hacrosiliee BpeMsa l'eHepasibHOM mpokyparypoli P® gaHo mnopydeHue BceM
IIPOKypopaM cy0beKTOB P® opraHn3oBaTh IPOBEPKY HUCIOJTHEHU 3aKOHOAaTEILCTBA B
chepe 6e30MaCHOCTH B CBA3HU C MOJATOTOBKOU K IPOBeIEeHUI0 UeMIIMOHATa MHpa IO
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dyr60sy FIFA-2018 (9T IpOBepKU MPOBOAATCA B 11 cyObekTax P®, mpuHUMAIONUX
MYH/THAJTD).

CorsacHO 5TOMYy 2Ke IMOpy4YeHHUIO ['eHIIpOKypaTyphpl, BO BCeX permuoHax,
He3aBUCHMO OT cybbekta P® wu mpoBogumoro YUM-2018, pas3BopayuBarmTCsS
IIDOKYPOPCKHE IIPOBEPKH TOCTUHUI] U WHBIX CPEJACTB pasMelleHudA Ha IpeaMer
COOTBETCTBUSA TPEOOBAHUAM K UX aHTUTEPPOPHUCTUUECKOHN 3aIUIIEHHOCTH Y HAJIMYHUI
[IacIIOPTOB 0Ee30IaCHOCTH, YCTAaHOBJIEHHBIX IOCTaHOBJIeHHeM IIpaBuresibcrBa PO
N2447 oT 14 anpesns 2017 roja (CKa4aTb>).

Acconpanus yBepeHa, YTO Te BJIAZJEbIbl TOCTHHHI[ YW HHBIX CPEICTB
pa3MellleHusl, KOTOpble Cephe3HO OTHECAUCh K  IIOSBJIEHHI0  YKa3aHHOTO
rocrtaHoByieHusa IIpaBurenbctBa P® (N9447) m 3ab1aroBpeMeHHO OCYIIECTBUIU
KOMILUIEKC TpeOyeMbIX MEpPOIPHUATHH C IPUBJI€YEHHEM CBOHUX HJIM CTOPOHHUX
CIIEIHAICTOB ¥ MPOGECCHOHAIOB, TO UM 3TU IIPOBEPKH HUUEM HE TPO3SAT.

Accoruanuell HeIIOCPeACTBEHHO U C ee yJyacThueM, HaunHasd ¢ 6 UI0HA 2017 rofa,
ObLTa IIpOBEJIeHA IieJlasi Cepus Pa3IMYHOTO pPoJa MEepOINpUATHH, KOH(EpeHINH,
CEMHHAPOB IO Pa3bsICHEHUIO OCOOEHHOCTEeH TpebOBaHUM K aHTHUTEPPOPUCTHUUECKOH
BAIUIIEHHOCTH U MOPAIKA UX MPAKTUYECKOU peasTn3aIiuul 1 UCIOoIHeHUus (0630pbI U
MIpe3eHTaluU TYT>).

Ha caiite safehotels.ru omy6GiamkoBana 1enas cepusi  MaTepHAaJsIOB,
KOMMEHTapHueB U pa3bsCHEHUN Ha 3TOT CUET, a TaKXKe TAUMUHT 5TAllOB MCIOJHEHUSA
TpeOOBaHUI K aHTUTEPPOPUCTUUECKOHN 3aIUIIIEHHOCTH

K 9TOMY MOMEHTY JOJIZKHBI OBLIU OBITH IIPpOBEAECHBI CJIEAYIOIIHUE MEPOIIPUATUA:

1. ITo pelleHUIO0 OTBETCTBEHHOTO JIMIIa (BJIajieiblla TOCTHHHIBI HJIM HHOTO
CpeZicTBa pa3MeIleHHs) AO0JDKHA OBITh cO3/aHa KOMHUCCHS, B COCTaB KOTOPOH IO
COTJIACOBAHUIO JIOJIKHBI OBITh BKJIIOUEHBI IMPEACTABUTEIN TEPPUTOPHUATIBHOTO OpraHa
®CBb Poccun u PocrBapauu (Jin60 BHEBEZIOMCTBEHHOH OXPaHBbI);

2. HpOBeI[eHO O6CJI€I[OBaHI/Ie TOCTMHHIBI Ha IIpeaMeT COCTOAHUA €€
aHTI/ITeppOpI/ICTI/I‘—IeCI{Oﬁ 3alIUIIIEHHOCTHU, HN3Y4Y€HblI IIpDHM O9TOM KOHCTPYKTHBHBIE U
TEXHUYECKHE XAPAKTEPHUCTUKH, OpraHHu3alud pa6OTbI, ILEIZCTBYIOIHHG MEpPBI IIO0
obecreueHuIo 6630HaCHOCTI/I, BbIABJIEHDBI IIOTEHIIUAJIBHO OIIACHbIE YHACTKHW I'OCTHUHHUIBI
N €€ KPpUTHUYECKHE JJIEMEHTbI, OLI€HEHA CTCIIEHb YI'DO3bl COBEPIICHUA TEPAKTaAa Ha
TEPPUTOPHUHU T'OCTUHHNIBI 1 BOSMOXKHBIE IIOCTIEACTBUA;

3. OmnpepesieHa KaTeropus TOCTUHUIIHI (BCETO 4 KaTETOPUH OIIACHOCTH);

4. OrmpeneneHbl HeOOXOIMMbIE MEPONPUATHS TI0 AHTUTEPPOPHUCTUUECKOH
3alIMIIEHHOCTH B 3aBUCHUMOCTU OT IIPUCBOEHHON KAaTErOpPUM, a TaKXKe CPOKU MX
peain3aIyy ¢ y9eTOM IJIAHUPYEMBIX Pa0OT U UCTOYHUKOB (PMHAHCHUPOBAHUS;

5. PeBy.JII)TaTbI pa6OTbI KOMHCCHH OOJI>KHBI OBITH O(bOpMJIEHbI dKTOM
O6C]I€I[OB3.HI/I${ U KaTeropupoBaHHA HpOI/IBBOJIbHOfl (l)OprI B OJJHOM OK3EMIUIAPE U
JAOJIZKEH OBITH IIoAIINCaH BCEMHU YI€eHaMHu KOMUCCHH.

6. Ha kak1y10 TOCTUHHUIIBI, 32 UCKJIIOUEHNEM I'OCTUHHUIL 4 KaTETOPUU OIIaCHOCTH,
JIOJ’KEeH OBITh COCTABJIEH B 3-X SK3EMIUIApax MaclopT 0e30MacHOCTU U COTJIacOBaH C
opranamu ®Cb Poccum u PocrBapyuu. ITepBbIi 5K3eMIUISAp macrnopra 0e30MacHOCTH
XPAHUTCA Yy OTBETCTBEHHOI'O JIMIIA, OCTJIbHbIe JK3eMIUIAPHl HAIPABJIAKTCA B
TepputopuasbHbIii opran ®Cb Poccuu u B TEppUTOPHATIBLHBIX OpTraH Pocreapiuu (viu
B I10/Ipa3/ieJIeHe BHEBEIOMCTBEHHOM OXPaHbI) IO MECTY HaXOK/I€HUS.

HauwHas ¢ 7 HosIOps 2017 rojia yKa3aHHbIE MEPOIPUATHA U JOKYMEHTHI U OyAyT
IIpegMeTOM IPOKYPOPCKUX IIPOBEPOK.

A ellle TPOKYpOPHI BIIpaBe 03HAKOMUTHCSA C XOJIOM peaTn3aiuy TpeOOBaHUU K
AHTUTEPPOPUCTHUUYECKOM 3aIUINEHHOCTH U MOKapHOI 06€30IMaCHOCTH B COOTBETCTBHU C
IUIaHAMU MEPOIPUATHHN U (PAKTUUECKUM COCTOSHHEM TOCTUHUIIBI U WHOTO CpeCTBa
pa3MeIleHus, IPOBEPUTh HAJIUUYHE U PabOTOCIIOCOOHOCTh WHXKEHEPHO-TEXHUUECKUX
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cpeAcTB obecrieueHus 0E€30MAaCHOCTH U AHTHTEPPOPHUCTUYECKON 3aIlMINEHHOCTH H
JIpyTHE MEPOIPHUATHA, MIPEAyCMOTPEHHbBIE EHCTBYIOIIUM 3aKoHOaaTeabcTBoM. Hazo
IIpU3HATh, YTO Cpeaud TpeOOBaHUH K AHTHUTEPPOPUCTUUYECKOH 3allUIEeHHOCTH U
II0’KapHOM 0e30ITaCHOCTH €CTh TaKHe, UCIIOJIHEHNE KOTOPBIX JIM0O He IIPEeJICTaBIAETCS
BO3MOZKHBIM, JINO0O OECCMBICIIEHHO.

1. K mpumepy, MHOTO BOIIPOCOB BBI3bIBa€T TPeOOBAaHME K OCHAIIEHUIO TOCTUHUI]
U UHBIX CPEACTB pa3MelleHUs TaK Ha3bIBAEMBIMU «TPEBOXKHBIMU KHOIIKAMM»
(kHOTIKAaMM 5KCTPEHHOTO BBI30BA HaApsAAA IMOJIUIUHN). DTO BHIJIAAUT OECCMBICIEHHO B
CJIy4dae pacIioJIOKeHUs CPeCTBA Pa3MelleHNA Ha yAaJleHHOM PacCTOSHUU OT OPTaHOB
MOJINIINY, @ TOCTUHUIIBI U UHbIE CPEJCTBA pa3MelleHUs He BKJIIOUEHBl B IepevyeHb
00BEKTOB, OXpaHsIEMbIX CHJaMU BOWCK HAaICBapJAWU, BHEBEJIOMCTBEHHOU OXpaHBI U
®I'VII «Oxpana» PocrBapaun.

2. Bospiivie COMHEHMS BBI3bIBAET IMyHKT 23 a) TpeboBaHUi, COTJIACHO KOTOPOMY
TOCTUHMIIBI TIEPBOM KAaTErOpUH OIACHOCTH /JIA OXPAaHbl TEPPUTOPUM JIOJIKHBI
IpUBJIEKAaTh COTPY/IHUKOB OXPAHHBIX oOpraHuszanuil. Bo-liepBbIX, IIpUBJEYD
HETOCPEJICTBEHHO COTPYAHUKOB OXPAHHBIX OPTraHU3allMN K OXpaHe HeJIb3s 10 3aKOHY!
OxpaHHBIE YCIYyTM MOTYT OKa3bIBaTh TOJIBKO IOPJIMIIA - OXpPaHHble OpraHu3anuu!
(ckauaTh pazbscHeHus Pocreapamu>).

A BO-BTOpBIX, U 3TO OYEHbB CYIIIECTBEHHO, JJaHHOe TpeOOBaHHE HUUTO MHOE KaK
IIOHYK/IEHUE OTEJIbePOB K 3aKJIIYEHHI0 JOTOBOPOB OXpaHbI, YTO 3a4YacTyIO
IIPOTUBOPEYUT HE TOJHKO HHTEpecaM oOTeJbepaM, HO H TpPakJaHCKOMY
3aKOHOJIaTeJIbCTBY (cT. 421 'K P®).

A ellle, pBIHOK ycayr B cdepe aHTUTEPPOPHUCTHUECKOU 3alUINEHHOCTU
HABOJHWJICS MPEJIOKEHUAMH He00POCOBECTHBIX IpeANpUHUMATENEN 10 MPOJaKe
TOTOBBIX ITACIIOPTOB 0€30MacHOCTH IO BechbMa 3aMaHYMBBIM U 3aHMKEHHBIM Il€HaM,
Jlacke He BBIXOJIA U3 KabuHeTa! UTo mosrydaeTcss B UTOTE TaKOH IEIPOCTH U IIPOCTOTHI -
M3BECTHO: MpU TMEPBOH Ke NPOKYPOPCKOM M HWHOW IPOBEPKE daHHAsA XaJTypa
BBIACHSETCA MOMEHTAJIbHO, a Ha OTeJbepa HajlaraloTcs BechbMa COJIMJIHBIE IITpadbl.
I[TosToMy MBI BecbMa HACTOATEJIBHO PEKOMEHAYeM OTejlbepaM OTKa3bIBaThCA OT
COMHUTEJIbHBIX MTPEJIJIOKEHUN U KOMIIaHUH.

http://www.safehotels.ru/news/7-noyabrya-2017-goda-mozhet-stat-dnem-
massovih-proverok-301017-3.html

MocKoOBcCKas 00J1aCTh B3A/IaCh 3a MP0O0JIE€MbI OTEJIHEPOB

1 HOsAOpA 2017 roma Ha IUtomagke ortensa AxBapuym (r. KpacHoropck)
[IpaButenbecTBO MOCKOBCKOM 00J1aCTH IPOBEJIO TECTOBBIE HCIBITAHUS U OTPAOOTKY
QJIbTEPHATUBHBIX CHUCTEM 3JIEKTPOHHOUN PEerucTpanuyd HWHOCTPAHHBIX U POCCUUCKUX
rPa’k/1aH B TOCTUHUIAX U UHBIX CPE/ICTBAX pa3MellleHUsl.

B wmepompusatum npuHaau ydacrtue Inpexcrasurenan I'YBM MBJI Poccun,
ANTCu311 MBJI Poccun, MuHucrepcrBa TOCYJApCTBEHHOTO  yIpaBJIEeHUS,
MHDOPMAIIMOHHBIX TEXHOJIOTUH U CBA3UM MOCKOBCKOUM obsiactu, JlemaprameHnTa
pEervOHAIbHOU 0€e30MacHOCTH UM MPOTUBOAENCTBUS KOPPYIIHUU Topoaa MOCKBHI,
MuHnucTtepcTBa KyJbTypbl MockoBckoit obsactu, I'Y MB/I Poccum o roposy Mockse,
'Y MBJI Poccum 1o MockoBckOW o00JylacTH, a TakKke HeKOMMepYecKue
npodeccuoHaNIbHbIE COO0OIIECTBAa M Pa3pabOTUYUKH OTE€YECTBEHHBIX ITPOTrPAMMHBIX
IIPOAYKTOB.

NHunuaTopoM U OpraHu3aTopoM UCIBITAHUHN BhICTyNUIO [J1aBHOE ynpaBiieHUe
pernoHanbHON  6Ge3omacHOCTM  MOCKOBCKOM 00JacTH B JIMIlE  3aMeCTUTeNA
pykoBoautesnda Baagumupa IOpeeBuua I'epacumesko.
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IIo rnmuyroMmy nmpuriamenuto Biagumupa KOppeBruua yyacthe B MepONPUATHU
npunsan Ilpencenarens IIpaBinenus Accommanuum «beszomacHocTh ortesel» Ceprei
HNBanosuu I'py3/pb.

JlaHHbIe WCIBITAaHUS OBUTM aHOHCHUPOBAHBI B pamkax JleisoBoro ®opyma
TOCTUHUYHOTO KOMILIeKca ropoga MOCKBBI, KOTOPBIH COCTOSICA 10 OKTAOPS 2017 roga
YYyacTHUKU MEPONPUATUS OTMETUIM, UYTO Ha CEerOAHAIIHHUN JeHb B MOCKBE,
MoOCKOBCKOU 00JIaCTH U Psifie IPYTUX PETHOHOB CTPAHbI BCE TOCTUHUIIHI BHIHYKIEHBI
IIPEIOCTABJIATH CBEEHHs TOJIBKO Ha OYMasKHBIX HOCUTEJISX, UTO CBA3AaHO C KPaWHHUM
Hey00CTBOM, MOBBIIIIAeT (GPMHAHCOBBIE U TPY/IOBBIE 3aTPaThl KOMIIAHUU Ha ITOJITOTOBKY
JIAaHHBIX, YBEJIMIUBAET KOJIMIECTBO OITHOOK.

OcobeHHO 3TO aKTyaJbHO B MpeAABepUM IMpoBeneHus B Poccuu yemmnuoHarta
mwupa 1o ¢pyrbory FIFA 2018.

Kak ormerus B cBoeM BbIcTymieHMH Biagumup HOpbpeBudY, Ha cerofHANTHUN
ZleHb oTenbepbl [l0/IMOCKOBBS MO-TIpeKHEMY He HMEIT peaJbHON BO3MOKHOCTU
HAIIPABJIATH B 3JIEKTPOHHOM BHJle CBEJIEHUA O PETUCTPALIMU JIUI] II0 MECTY BPEMEHHOTO
npeObIBaHUSA B CBA3H C MpobJjieMaMU TEXHUUECKOTO U OPTraHU3aIlMOHHOTO XapaKTepa,
KOTOpPblE  BO3HUKAIOT IIPpU  HCHOOJB30BaHUM  cepBuca EamHOro  moprasia
roCy/IapCTBEHHBIX U MYHUIIMIIAJIBHBIX YCIyT. BHeapsAeMbill B HacTosllee BpeMsa MB/]
Poccum anroputm 5JIEKTPOHHOU perucTpanuu ¢ uclosb3oBaHueM EjguHoro moprasna
rOCyZIapCTBEHHBIX YCIIYT MIOKA ellfe IPaKTHYeCKU He 3apaboTaJl.

Yucio I'OCTHUHHUI 1 OTeJIEN B PeETUOHE COCTABJIAET 6osiee 600 €InHNIL, yCIyraMHu
TOCTHHUYHBIX KOMILJIEKCOB I10IMOCKOBBSI €:KEroJHO II0JIb3YIOTCA OKOJIO 4 MHUJIJIMOHOB
YEJIOBEK, B CE30HHBIE IIMKH €XECYTOYHOE€ KOJINMYECTBO I‘OCTEfI, pa3Me€ElaeMbIX B
T'OCTHHHIIAX HAa TEPPUTOPHH PETHUOHA, JOCTHUTAET 100 ThICAY YEJIOBEK.

Bri3biBaeT HesloyMeHHE TOT (pakT, YTO IPU HAJIUYUU COBPEMEHHBIX
TeJIEKOMMYHHUKAIIMOHHBIX TEXHOJIOTUH, MMO3BOJISIOIINX OCYIIECTBJIATD
pETUCTPAIIMOHHBIA U MUTPAIIMOHHBIN YUET 3TUX JIUIL B 3JIEKTPOHHOM BHU/JIE, OTEIHEPHI
BBIHYKZIEHbI €XK€JHEBHO JIOCTABJIATh B TEPPUTOPHUAJIbHBIE OPraHbl BHYTPEHHUX el
MMaYKy JOKYMEHTOB, He uMes BO3MOYKHOCTH II0JIb30BAaTbCs  BJIEKTPOHHOU
peructpanueii. [IpoBojinMoe MEPONIPUATHE CTAJIO KJIIOUEBBIM B YCJIOBUAX AJIUTETILHOTO
OTCYTCTBUs peIleHUsA Bompoca O BO3MOXKHOCTHU aJMUHHCTpAaTOpaMH oOTesel
HAMPaBJATh B 3JEKTPOHHOM BHJE CBEJEeHUS O IPOKUBAIOIUX JIMIAX B OPraHbl
MUTPAIMIOHHOTO W perucrpanmuoHHOro ydera llogmockoBbd. TecTOBble HCHBITAaHUA
MIPOBOAUJINCh B COOTBETCTBHUU C KOJUIETHAJIBHO YTBEPXKAEHHBIM PersameHTOM,
KOTOPBIH OBLI 3apaHee IIOATOTOBJIEH W pasMelleH I OOCYKJIEeHUS B OTKPHITOM
nmocryte Ha caiite ['YPB MockoBckoit obJtacTm.

B nepBy1o ouepe/ib OHLJIO IPOU3BEAEHO TECTUPOBAHUE MIPOLIEIYPHI PETHUCTPAIINHT
POCCUMCKUX ¥ WHOCTPAHHBIX TpakJaH C HcCHojJb30BaHMeM EjauHoro mnoprasia
rOCyZIapCTBEHHBIX M MYHHUITUTIAJIHBHBIX YCIIYT, IIOCJIE YeTO OBLIIN U3YIEeHBI BO3MOKHOCTH
JIpyTUX  QITOPUTMOB  perucTpallud,  IPEAOCTaBJAEMBIX  aJIbTEPHATUBHBIMU
MHPOPMAIMOHHBIMU CHUCTeMaMHU. B 3aBepliieHHMe MeponpUATUSA IO pe3yJbTaTaM
TeCTHUPOBaHUs ObLIa COCTABJIEHA CPABHUTEIbHAS TAOJIHIA, TO3BOJIAIOIAS OOHEKTHBHO
CPaBHUTH 3aTpPaThl BpEMEHU Ha BBOJ MH(POpMAIUM Kak ¢ ucnoab3zoBanueM EIITY, Tak
U JPYTHX IIPOTPAMMHBIX CpPEJCTB, IIPE/ICTABJIEHHBIX pa3pabOTUMKaMH, a TaKKe
OTpeZeSTUTh KaKHe JIOMOJHUTEIbHbIE YCJIYTU U OINI[AN MOTYT OBITh IPEI0CTaBJIEHbI
oTeJbepaM IIPU OpTAaHU3AIUH 3TOU PabOTHI.

IIpencrasuresin MBJ/I Poccuy, KOMMEHTUPYA HCIBITAHUA, OTMETWUJIU, YTO
BaKHEHUIIIUM yCJIOBHEM U HEOOXOAUMBIM TPeOOBAaHMEM K 3JIEKTPOHHON PEerucTpaIiuu
siByIsAeTcs obecriedeHrne WHGOPMAIMOHHOU Oe3omacHocTH. Ha ceromHsIIHUEA JIeHb
JITAHHBIM TPeOOBAHUAM HambOoJIee COOTBETCTBYET aJITOPUTM perucrpanuu dyepes EIITY.
OHH Tak»ke COOOIIMJIM, YTO B HacTosIiee BpeMsa ¢ MuHKoMcBA3U Poccum peraercs
BOITPOC O COTJIACOBAaHUU TEXHHYECKOTO 3a/IaHUs Ha JOPabOTKY HHTEPAKTUBHBIX (GOPM
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EIITY B pamMkax JIeVICTBYIOIIIETO TOCKOHTpAKTa. Bwmecre (¢ 3TUM
IIPOZIEMOHCTPUPOBAHHBIE YYACTHUKAMH JOTIOJTHUTEbHBIE CEPBUCHI, OOJIerdaroiime
nH(pOpPMaLIMOHHOE B3aUMO/ieliCTBHE 0TeIbepoB U MB/I, BpI3Ba/IN y MpaBOOXPaHUTEJIEN
JKUBOU MHTepeC U OyIyT yUTEHBI B JAJIbHEHIIIEN paboTe.

Bce mpucyrcTByromue TpPUILIA K OOIIEMYy MHEHHIO O HeoOXOAUMOCTH
CKopeiimel 1opabOTKH MHTEPAKTUBHOU IAHEJW MOpTajia TOCYapCTBEHHBIX YCIIYT C
y4EeTOM BBIABJIEHHBIX B XOZlé TECTUPOBAHUA IMPOOJEMHBIX MOMEHTOB U 3aMeUYaHUU
BJIQJIEJIBIIEB  CPEJICTB  KOJUIEKTUBHOTO  pasMellleHus rpaxkzad. Ilpu sTom
roczaka3zumkaM Oy/leT pPEKOMEH/IOBaHO y4yecThb ONBIT M HapabOTKH paHee
IpUMeHABIIUXCA B Poccuu aHAJIOTMUHBIX CEPBUCOB 3JIEKTPOHHOUM perucrpanuu. B
HacTosIee BpeMs pe3ysbTaThl TECTUPOBaHUA 00pabaThIBAlOTCA M M3YYalOTCHA, IOCiIe
dopmMupoBaHNA KOHKPETHBIX IIPE/VIOKEHUH OHHM OyAyT HampaBjJeHbl BO Bce
3alHTEPECOBAHHBIE OPTaHbl, B MEPBYIO o4yepeslb B MUHUCTEPCTBO CBA3U U MaCCOBBIX
koMMyHUKaui Poccuiickont ®enepannu u pykooactsy MB/l Poccun.

IIpencenarens IlpaBnenuss Accomuarnum «besomacHocTh oTeneli» Cepreit
VBanoBuu ['py3/ib OTMETHJT BBICOKYIO 3HAUUMOCTH ITPOBEJEHUS TECTOBBIX UCIBITAHUHN
u wuHunuatuBy IlpaButenbcTBa MockoBckoit obOsactu. Ilo ero cioBaM, JaHHOe
MEpOIIPUATHE SABJISAETCA COOBITHEM TOCYJAPCTBEHHOTO MaciiTaba U CcaefayeT TOJIBKO
IIPUBETCTBOBAaTh AKTHUBHOCTh PETHOHAIBHBIX BJIACTE B  peEIIeHUH IpobsieM
00I1IepOCCUICKOTO XapaKTepa.

Takke oH coobmrui, 9yTo Accoruarueii «be3omacHOCTh OTesel» IIaHUPYETCSA
MepornpusaTie Ha 0a3e mnpoduiapHoro Kommrera IocyzmapcrBeHHoU J[lymbl 1O
(usnueckou KyJabType, CIIOPTY, TYPU3MY U JieJlaM MOJIOAEXKHU 1O JIJAaHHOMY BOIPOCY, O
YyeM BCe YYACTHHUKU HCHBITAHUU OyayT NpPOUH(OPMUPOBAHBI U MPUIJIAIIEHBI K
y4aCTHUIO.

Accoruanus Takyke oOpaTWach K BKCIIEPTHOMY COOOIIECTBY C IIPOCHOOH
IIPOKOMMEHTHUPOBATh [JAHHYIO CUTYallUI0 W M[PEAJIOKUTh BO3MOXKHbIE IIyTU ee
paspemnrenuss. CBOUM MHEHHUEM O TOM, KAKMM MOT ObI OBITH BBIXOJT M3 CJIOXKHBIIIEHACS
cutyanuu, noaenuauch npeacrasutesii AO « COEPA» - mocy:KHOM CIIUCOK KOMITaHUH
BKJTIOUaeT paboty ¢ mpoektamu AIIK «BesomacHbiil ropoj», «CrcreMa-112», a TakxKe
coTpyaHuYecTBO ¢ PesrepaibHON MUTPAIIUOHHOM ciry»k0011 1 MB/I Poccum.

I[lo ux MHeHHIO, B HACTOAIUNA MOMEHT CaMbli pAallMOHAIBHBIA BapUaHT —
ucrnosib3oBaTh B EIITY pabortaromuil OTKPBITBIA ¢GopMaT JJjisd 3arpy3Kd JTaHHBIX
ITO3BOJISJT IPOBOJIUTH MACCOBBIE OTEPAllNi, pab0OTaTh MAKETHO CPEZICTBAMU CTOPOHHUX
opranusanuii. [lTogpobHee unTaiiTe B 0pUITHATEHOM U3AAHUN ACCOIMAIIINU — KypHAJIe
«be301macHOCTh 37JaHUU U COOPYKEHUM ».

http://safehotels.ru/news/moskovskaya-oblast-vzyalas-za-problemi-otelerov-
161117-1.html

IToAMOCKOBbE TIPOTECTHPOBAIA AJbTEPHATHBHBIE PpPEIIEHUA II0
3JIEKTPOHHOM perucrpamuu rpa:kaan. EIITY He padoraer.

Ha mmomazgke mogmockoBHOoro Aquarium Hotel (KpacHoropck) mponuimn
TECTOBbIE HCIIBITAHHSA W OTPabOTKa aJbTEPHATHUBHBIX aAJTOPUTMOB 3JIEKTPOHHOM
PETHCTpAIlUM TPa’kJaH II0 MeECTy BPEMEHHOrO0 IIPOJKUBAHUS B KOJUIEKTUBHBIX
CpeZicTBaxX pa3MellleHus. B 4YacTHOCTH, ObUIM W3yYeHBI BO3MOMKHOCTH aJITOPUTMOB
PEruCTpaIiy, IPEJOCTaBIsIeMbIX WH(GOPMAIMOHHBIMH cucreMamu 'ViPNet 310
Otuet", "Koutyp ®MC", "CKAJIA-rocTuaunma", "OTtenb-kyprep”, "Bera". Kpome Toro,
MHO’KECTBO HAapeKaHWU BBbI3BAJI BHeApsieMbli MBJ[ ajroputm 3eKTPOHHOM
PETUCTPAIHH C UCIIOJIb30BaHUEM EMHOTO MopTaja rocy1apCTBEHHbIX YCIIYT.
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B OTKpBITOM TECTOBBIM HCIBITAHUHM, KOTOPOE IPOILJIO B OTejle 1 HosA0ps,
IIPUHAJIA y4acTUue OKOJIO 50 UeJIOBEK, Cpeaud HUX — IpeacraBuTenu /lenmapraMeHTa
MH(POPMAIIMOHHBIX TEXHOJOTHU, cBA3UM u 3amuThl uHopmaruu MBJ[ Poccuu;
I'maBHOrO ynpassenus no Bonpocam murpauuu MB/I Poceun; I'yiaBHOTO yripasieHusa
MB/I Poccuu mo MockoBckoit obsactu; I'maBHoro ympasnenuss MB/l Poccuu 1o r.
MockBe, crieruaIucThl 001acTHBIX MUHHCTEPCTBA KYJIBTypPhl B MUHrOCyIIpaBjIeHUsA,
JlemmapraMeHTa pEruOHAJIBbHOU OE30MacHOCTH U TPOTHUBOAEUCTBUS KOPPYIIMU T.
MockBb1

HHTepechl TOCTHHUYHOTO OM3Heca mpejicTaBiasin enepamnys pecTopaTopoB U
oTenbepoB, Acconmamus "besomacHocTs oteseit”, Poccuiickag T'ocTuHUYHAA
Acconmarnus. MoaepaTopoM BCTPEUH BBICTYIIHJI 3aMECTUTEIh PYKOBOAUTENISA [ J1aBHOTO
yIOpaBJIeHUsI PpPeruoHaIbHON Oe3omacHocTh MOCKOBCKOM obsracté  Biagumwup
I'epacumenko.

Bnaagumup I'epacniMeHKO HOAUEpPKHYJ, YTO IpoOseMa Jo/KHA OBITh pelleHa
HaKaHyHe T[IpOBeJIeHUs B HaIlleld CTpaHe 4YeMIHOHAaTa Mwupa mno Qyroosy:
"[IpaBUTENILCTBO peruoHa IIOCTAaBWIO 33/ady, 4ToObl K Maio 2018 roza Bce
aAMHUHHUCTPAllUA OTeJiel W TOCTHHHII, pa3MelleHHbIX B IlogMOCKOBbe, HMeTU
BO3MOKHOCTh HANPaBJATh HHOOPMANHMI0 O CBOHUX IIOCTOSJIBIIAX 110 KaHaJaM
BJIEKTPUUECKOH CBA3HU".

BHeI[pHeMbIIL/’I B HACTOAIIEE BpEMA MI/IHI/ICTepCTBOM BHYTPEHHUX J1€J1 Poccuu
AJITOPUTM 3JIeKTpOHHOi/JI perucrpanmuu C HCIIOJIb30BAaHHEM EZ[I/IHOI‘O IIopTa’sia
roCyiapCTBEHHBIX YCJ/IIYI' IIOKa e€ll€ IIPAaKTHU4YE€CKHU HE 3apa60TaJ1. AI[MI/IHI/ICTpaI_[I/II/I
IOCTHUHHUL, CTAJIKUBAIOTCA C MHOXXECTBOM HpO6JIeM IIpHU UCIIOJIb30BAHHNHU S5TOTI'O CE€EpBHCA.
B IIEPBYIO OUepeab — C HEOIIPpAaBJAaHHO OOJIBIINMH 3aTpaTaMH BpE€MEHU OII€EPATOPOB Ha
3allOJIHEHHWE M OTIIPABKY PETUCTPAIIMOHHBIX JOKYMEHTOB. CpaBHI/ITeJII)HI)Ie TEeCTOBbIE
HUCIIBITAHUA I/IH(I)OpMaI_[I/IOHHbIX CHCTEM, IpeaoCTaBIAIOITNX BO3MOZKHOCTb
(1)OpMI/IpOBaHI/I${ " IIpeaoCTaBJIEHUA B 3JIEKTPOHHOM BHJE CBeI[eHI/Iﬁ B I1oApa3acieHuA
MBI[, OpPraHKU30BaHbI KaK pa3 C IE€JIbIO pEIIE€HNA UMEHHO 9THUX 3aJa4d.

IIpencrasurens Pexepanuu pecTopaTopoB U orTenbepoB Exkarepuna Paiinan
moApoOHO pacckazajia O TOM, C YeM MPUXOAUTCA CTAJIKUBATHCA aJMHHHUCTPATOpaM
oTeJiel IIPU MOMBITKaX OTIPaBUTh NH(MOPMAIUIO O CBOUX ITOCTOSJIBIAX B 5JIEKTPOHHOM
Buje uepes EIITY.

OcobeHHOEe HENOBOJIBCTBO OTEJILEPOB BBI3BIBAET HEOOXOJUMOCTH JIBOMHOTO
BBoZla MHGOpPMaNUM — CHayaja BO BHYTPEHHIOIO 0a3y oTesis, 3aTeM Ha IMOpTaJ.
Tpebyetrcsa obecrieueHre BO3MOXKHOCTU ITAaKETHOM BBITPY3KH WHGopManuu (O7HUM
apxuBoM). Kpome TOro, OTCyTCTBYeT KakOH-I1MO0 BHATHBIA MEeXaHU3M OOpaTHOU CBSA3U
— QJIMUHUCTPATOPHI TaK U HE 3HAIOT, IOCTYIIUJIA JIU HAallpaBJieHHas UM UH(pOpMaIUA
B 6a3pl MB/I. Ilepeuncienne Bcex mMpobseM, CBA3aHHBIX C HCIIOJIb30BAaHUEM CEPBHCA
EIIT'Y, nokasaso, 4YTO [AAaHHBIA aJropuTM HNHQOOPMAIIMOHHOTO B3aUMOJEUCTBUA
OTeJIbepOB U IPAaBOOXpaHUTEsEN JeHCTBUTEIbHO He pabortaer. /[y obecneueHus
rapasTUMd perucrpanuu TIpaxkJaH aJMUHUCTpALUAM TOCTUHULL IO-IIPEKHEMY
MIPUXOAUTCA OTIPABJIATH B TEPPUTOpPUAIbHBIE opranbl MB/Il cBezeHms Ha OyMaKHBIX
HOCUTEJIAX.

B mcnpITaHUAX IPUHSIN yYacThe pa3pabOTUNKU OT€YECTBEHHBIX POTrPAMMHBIX
MIPOAYKTOB, Teorpadus KOTOPHIX ObLIa IIPEJICTaBI€HA IOCTATOYHO MIUPOKO: KOMIIAHUHU
n3 Mocksel, HoBocubupcka, Kpacuogapa, Huxaero HoBropoma 3asaBWIM O CBOEM
JKeJIaHUU TIPOJIEMOHCTPUPOBATh CBOM BO3MOXKHOCTH B HApaOOTKH.

B nmepByto ouepenn OBLIO MPOU3BEAEHO TECTUPOBAHUE IIPOLIEAYPHI PETHCTPAIIUH

pOCCI/II;'ICI{I/IX N HWHOCTPAHHBIX TIpaXJaH C HCIIOJIb3OBAHHUEM EZII/IHOI‘O IIopTaJsia
rocyiapCTBEHHBIX 1 MYHHUIIUIIAJIbHBIX YCIIYT, ITIOCJIE YETO

aiidxncecn OO0 «Cmpoum Omenv»: akmyanvbHsle HOBOCMU 015 NPOPHeccUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH

9



Brutm  wW3yyeHbI ~ BO3MOMKHOCTH  JIDYTHMX  QJITOPUTMOB  PETHCTPAIUH,
mpenocTaBiasieMblx HHPopMaruoHHbIMU cucreMaMu "ViPNet 9710 Otuer”, "KoHTyp
®MC", "CKAJIA-roctuauna", "Orenb-Kypbep', "Bera".

B Hacros1ee BpeMsi pe3ysibTaThl TECTUPOBAHUA 00pabaThIBAIOTCA U U3YUYAIOTCA,
nocsie (OpPMHUPOBAHUSA KOHKPETHBIX IPEJJIOKEHUU OHM Oy/IyT HampaBjieHbl BO Bce
3alHTEPECOBAHHBIE OPTaHbl, B MEPBYIO o4yepeslb B MUHUCTEPCTBO CBA3U U MAaCCOBBIX
koMMyHUKaui Poccuiickoit ®enepanuu u pykoBojsictsy MB/I.

HamomuauMm, serom 3toro roga IlogmockoBhe OBLIO BBIOPAHO OJHUM U3
MUJIOTHBIX PETHOHOB I10 BHEAPEHUIO MPOIEAYPHI SJIEKTPOHHON PETUCTPAIIUN TPaKIaH
II0 MecCTy IpeObIBaHHSA B OTEJISIX W TOCTUHUIAX C IOMOINbI0 EJWHOrO moprast
rocyzapcrBeHHbIX yoryT (ET'TLY). Takike B skcriepuMeHnTe ydacTByloT MockBa, CaHKT-
ITetepbypr, Jlenunrpazackas obsacts, TaTaperad u KpacHogapckuii kpai.

[lepBoHaU@JIbHO B SKCIEPUMEHTE Y4acCTBOBAJIO HATh OTeseld MOCKOBCKOU
obsacru:

Aquarium Hotel (r.0. KpacHoropck)

Oresp "Kpousesun fAxontsl" (HoruHcKuil paioH)

Orens "Ilapk Ipakuno" (Cepmyx0oBCKUM paiioH)

T'octununa "IMaxpa" (r.0. [Togoabek)

Alliance Greenwood Hotel (r.0. KpacHoropck)

B Hacrosiiee BpeMs 4UCI0 Y4aCTHUKOB IpoeKTa B [10/IMOCKOBbe MPEBBICUIIO 20.
CymmapHbIli HOMepHOU GoHA oTesnell I10IMOCKOBBS, yYacCTBYIOIIUX B IHJIOTHOM
mpoekTe — 60Jiee 1000 eIMHUII.

PesynpraThl sKCIepUMeHTa IIOKa HeIb3s Ha3BaTh OOHazexkuBaronmumu. Kak
OTMEUaIOT CaMH OTeJIbePbl, ABTOMAaTU3HUPOBAThH Ilepeiady WHPOpMauu u3 TOCTUHUIL B
MB/I uepes EIIT'Y moka HEBO3MOXKHO.

Oco0y10 aKTyaJIbHOCTB 3TOT BOIIPOC ITproOpest HakaHyHe YeMmmoHaTa MUpa 1o
dyT60sy-2018, Ha KOTOPHIH OXKHUJAETCS OTPOMHBIA HAILJIBIB TYPUCTOB.

Kak 3asBmiia MuHHCTD KyJAbTYpbl MockoBckoil obnactu Oxcana Kocapesa,
paspaboraHa mesnas MporpaMMma, KOTopas MpezrosaraeT o0ecrneunTbh KoMGpOpPTHOe
IIyTEIIeCTBHE TOCTEN, HAUMHAA C BOK3aJI0B MOCKBBI U 3aKaHYHUBasi 0ObEKTaMHU MTOKa3a.
B IlogMockOoBbe HAXOAUTCS 595 KOJUIEKTUBHBIX CPEJICTB pa3MeIleHUsA, B 0OIei
CJIO3KHOCTH B TOCTUHHIIBI CMOTYT 3aCEJIUTHCA 84 THICAYU TYPUCTOB.

Takke HamoMuHaeM, YTO B MOCKOBCKON 0OJylacT ¢ 2017 TOofa JIeHCTBYeT
ImporpaMma, KOTopas IpeaycMaTpuBaeT /il Ou3Heca KOMIIEHCAIIMIO 3aTpaT Ha
MHQPPACTPYKTYPY IPHU CTPOUTEIHCTBE HOBBIX TOCTHHHUIl. Peub HIET O HAJIOTOBBIX
JIBTOTAX, IbTOTHBIX 3eMJIEOTBO/IAX U CYOCUTHAX.

Hcrounuk: [JlaBHOe ymIpaBjieHHE PerdoHaJIbHOW Oe3omacHOCTH MOCKOBCKOI
obJsractu

http://hotelier.pro/news/item/3176-epgu

KauecTBO O0O0CIy:KMBaHUA WIH O0€30MacHOCTh HpeobIiBaHuA? /IByx
MHEHUH ObITh HE MOKeT!

OGecrnieuenre 0e30MMaCHOCTH TYPHUCTOB H HX 6)13.1‘01'[0]1}7‘{1/15[ C IeJIbIO
nmoaaepKanusd BBICOKOTO YPOBHA KadeCTBa O6CJIy>KI/IBaHI/IH Bce 0OJIbIlIE CTAHOBUTCA
pemarInMm (baKTOPOM OII€EHKH CeEpBHUCA MECT pa3MEIlCHNA.

Xoreaoch 6I)I, YTOOBI 3TOT (l)aI{TOP TaKXe OCTaBaJICA Be€CbMa BE€COMBIM Ha
TYPUCTHYECKOM DbIHKE, 4 TYPUCTBI IIOHUMAJIN €TI0 3HaY€HUE JTJIA cebs1 JINYHO.

aiidxncecn OO0 «Cmpoum Omenv»: akmyanvbHsle HOBOCMU 015 NPOPHeccUOHAN08.
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W naHHas TeHAEHIUSA HAXOJWUT YKe IOATBEPXKIAEHHE Ha MpakTuke. Hapsaay c
yaobcTBaMU U MECTOPACITOJIOKEHUEM OTeJIsI, JOOPOKEeIaTeIbHOCTHIO €ro IMepcoHaa u
Ipe/jlaraeMbIM CEPBHUCOM JIIO/iel (TYpHCTOB) IOCTEIIEHHO HAYMHAIOT BOJIHOBATh U
MHTEPECOBATh BOIIPOCHI 6€30MacHOT0 MpeObIBaHUs B TOCTUHHUIIAX (OTEAX).

Tak, B KadyecTBe HAIJISITHOTO IIpHMepa MPUBOAUM KOMMEHTAapHU OJHOTO U3
nocerutesiein Park Inn by Radisson IIpubGanTuiickas, pas3MeIeHHOTO Ha cauTe

www.booking.com.
/ HORDPR UL/

«[pubanTmiickan- He BesonacHeli oTene>»

He NoHpaeMaace NASHWPOEBKE M HABWTALMA H3 3TaXe.
it TpyaHo HalTW BBIXOA K TAGTY.

Brizwigaet Becnokoicteo BESONACHOCTE. HecmoTtpa Ha
MMEEBLMA MeCTO Noxap C rubencko Mogel- HKWJYSro B
chepe noxapHoW B220N3CHOCTH KADAMHANEHO He
WMEMeHMN0CE. J3HAKOMAEHWE C NPIBWMIAMM MOMAPHOR
Bez0nNacHOCTM NOCTOANBUEE GOpManEHO: (CTAaBMWE
MNpOCTO NOANWCE HA AHKETE TOCTA, B KOTOPOR HUUEro
[PAZyMHOTO HE COOSpMTCA M BCe Ha 3ToM). CpeacTe
33WMTEI OPraHoB AbIXaHWA W 3NeKTpodoHaper B
HomMmepax HeT. [locMoTp NOCETUTENSA W MX BeLai Ha
EXOJE HE NpOBOSMWTCH, ANA NOCTOAMBLEE C OPYHWEM
HWYETD HE MPpeanarasTca.

o bAWEOCTE K MECTY NpoBSdeHMA BEICTABKK B “Jlenskcno”

o [Monezno 2 uenoBeKa H3LWAKW 3TOT OT3LIE NOASIHEIM.

-_. Park Inn by Radisson Npubantuiickaa oTBeTWA Ha 3TOT
OT3LIB

¥eamaemu# locts, bnarogapro Bac 23 enibop Hawero
oTens, a Taicke 2a Baw oTzwie. Cmeto Bac zaeepuTs, UTO
MBIl KPERHE CEPBE3HO OTHOCUMCA K BOMPOCaM
Bez0MacHOCTK, M HALL OTENbL NOAHOCTEH) COOTEBETCTEYET
ECEM HOpMam BezonacHocTi cornacHo Pococuidckomy
23KOHOAATENLCTEY, 3 TAKNE MENAYHAPOAHEIM
cTaHgaptam DezonacHocTy. CUTyauwna, o KoTopoi Bel
YNoMWHAETE, NPOMEoWAa B rocTuHuue "fleHnurpas” e
1991 rogy, ¥ HE MMEST HMK3KOMD OTHOLWEHWA K Hawemy
oTento. Mel Byoem MCKpeHHe paasl NMpPMBETCTEBORATE Bac
cHoea, C HaunyuwmMu noxenaHduany, Jdsewg Moppuce,
[eHepancHEIR MeHeoRED

Ot Accommanuu «BbezomacHocts OTesten»

JleficTBUTEIPHO, 0€30TaCHOCTh - BaXKHEHINAsA COCTABJISIONMIASA JIIOOOH YCITyTH.
locTuHMYHAsA ycayra- He HCKIoueHne! Bosiee TOro, rOCTUHUIBI OTHOCATCA K MecTaM
MAacCCOBOT'O CKOIIEHHS JIFO/IEN, KOTOPhIE HAXOAATCSA B HOUHOE BPeMsl B MaJI0 3HAKOMOK

aiidxncecn OO0 «Cmpoum Omenv»: akmyanvbHsle HOBOCMU 015 NPOPHeccUOHAN08.
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obcraHoBKe. [103TOMY TOAHATHIN MTOCTOSIJIBIIEM BOIIPOC HABUTAIUH- HE Mpa3aHbIi. Tak
’Ke KaK U Hanune (TOUHee OTCYTCTBUE) CPECTB 3AIUTHl OPTaHOB JAbIXaHUS U 3PEHUS
HecJIydyalHo OBLJIO 3aMeueHO U OTMeYeHO HocTosiblieM. OTKPDOBEHHO TOBOPH, Y
Acconpaniii eCTh cepbe3HOEe COMHEHHE B YTBEPIKAEHUU O TOM, uTo "[Ipubantuiickasn”
IIOJTHOCTBI0O COOTBETCTBYeT PoccHICKMM HW MeEXAyHApOoJAHBIM HopMmaMm. Kto 3TO
MIOATBEP/INJI U KaK?

Bor uyTo6bl He OBUIO MOMOOHBIX OecHpeaMEeTHBIX CIIOPOB U JIUCKYCCHH
Acconmanuisl mpejjiaraeT B KauecTBe YCJIOBUS KjacCU(UKAIMH TOCTUHUIIBI U UHOTO
Cpe/ACTBa pa3MeIlleH!sI CYUTAaTh UX COOTBETCTBHE TpeOoBaHUAM Oe3omacHOCTH. Tak xe
KaK 1 "HOIlleHne" 3Be3THOCTH TOKe JIOJIKHO OBITh YBA3aHO ¢ 6€30MacHOCTHIO.

http://safehotels.ru/news/kachestvo-obsluzhivaniya-081117-3.html

CKOJIBKO CTOUT 0€30MaCHOCTh Typu3ma?

JlecaTKU MULIAAPAOB A0JUIAPOB YOBITKA... [l Erunra... Typuuu... TyHuca u
JpPYyrUux CTpaH, B KOTOPBIX HMEJU MECTO TEePPOPUCTUUYECKHE IIPOABJIEHUS,
MIPOUCXOUIN UpPe3BbIUaliHblE CUTyaIN !

9TO, B CBOIO OUYepelb, U IPUBEJIO K PE3KOMY H IIPOJIOJIKUTEIPHOMY CIaay
TYPIIOTOKA, KOJIOCCAJIbHBIM BBIILJIATAM IIOCTPAZABIINM, 3HAUUTEJIBHOMY VIIEPOY,
HEJIOMOJIyYeHHOU MpUObLIH TypOu3Heca U Oro1KeTa.

[TosToMy TmpescTaBsAeTCs BaKHBIM He IIOCJIE TOTO KaK B KAaKOW-TO CTpaHe
MTOTUOHYT TyPHCTHI BBOJIUTH OTPAaHUYEHHS HA BHE3/] U OTABIX B 3TOU CTpaHe, a 3apaHee
IIPOBOUTh MOHHUTOPUHT TPAHCHOPTHBIX CHCTEM, TYPHUCTCKUX OOBEKTOB, ILISIKEH,
TOCTUHUIL U JIPYTUX CPEJICTB Pa3MellleHUsl, TEPPUTOPUU U CTPaH B 1€JIOM Ha IpPEAMET
OIlEHKH BEPOSITHOCTH YIPO3bl TEPAKTOB, TPAHCHOPTHBIX M HHBIX ITPOUCIIECTBUH C
TypPHUCTaMH, HECUYACTHHIX CJTydaeB, MACCOBBIX 3a00JIeBAaHUH U YHUKEHHs JIOCTOMHCTBA.
U Poccust — He uckiaodeHue!

Accoruanus «be3omacHOCTh oTesieli» CUMTAEeT, UTO IPU IIPOodecCHOHATIPHOM U
rPaMOTHOM TI0AX0/le 0e30MacHOCTh Typw3Ma [JOJDKHA CTaTh KOHKYPEHTHBIM
IIPENMYIIIECTBOM, HEOTHEMJIEMOU YACTHIO PEMyTAI[UH CTPAHBI U ApaiiBEpOM MPUOBLIU
TypOIIEpAaTOPOB, OTEIbEPOB, IEPEBO3UYNKOB U T.J.

[TosToMy MBI cuMTaeM IieJecoOOpa3HBIM Ha PETYJIAPHOU OCHOBE ITPOBOIUTH
pEeUTHHT Oe30IIaCHOCTHU CTPaH, PETHOHOB M OT/AEIbHBIX KYPOPTHBIX TEPPUTOPHUH, C TEM,
9TOOBI BJIACTH BUJIEJTN U IOHUMAJIH HEOOXOIMMOCTh MIPUHATHUS aJleKBaTHBIX MeP.

KommuiekcHoe  obecrieyeHne  0€30MIACHOCTM W AHTUTEPPOPUCTUUYECKOU
BAIUIIEHHOCTU SIBJIIIOTCS BOKHEUIITUM YCJIOBHEM CTPATETHH Pa3BUTUA TypHU3Ma B
Poccutickoit ®efepanyu, B TOM yucie — chepbl TOCTHHUYHBIX YCIIYT.

K roctuHHUIIAM U MHBIM CpPEICTBAM pa3MeIeHUs MPebABIISIOTCS MOBBIIIIEHHBIE
TpeboBaHUA MMOKApHOU OesomacHocTd U 3amuThl oT YC, Ha WX PYKOBOJACTBO H
IIEPCOHAJT BOBJIOKEHBI JIONOJHUTEIbHBIE O00S3aHHOCTH (II0 O3HAKOMJIEHHUIO BCEX
MIOCTOSUTBIEB C MPABUJIAMU TOKApPHOHW 6e30MacHOCTH, IO BBIZIEJIEHUIO U MOATOTOBKE
OTBETCTBEHHBIX 3a JIEMCTBUS U OKa3aHWE IOMOINU IIOCTOSUIbIIaM, B TOM 4YHCJIE C
OTpaHMYEHHBIMH BO3MOXKHOCTAMU, IO 3Bakyanuu mpu moxkape u YC, mo wux
OCHAIIIEHUIO CPEJICTBAMU WHIAWUBHUAYaJbHON 3allMThI OPTaHOB JIbIXaHUS U 3PeHUs,
dbonapsvu u T.71.).

HcnonHenne o00s3aTe/IbHBIX TpeOOBaHWMUM 3aKoHOmaTesbcTBa P® B obOsactu
ITOKapHOU 0€30MaCHOCTH BBI3bIBAET MHOTO BOIIPOCOB I COMHEHHU:

e KaKhe KOHKPETHO CpeJCTBa B3aIllUThl JOKHBI OBITh, C KAaKUM BpPEMEHEM
3aI[ATHOIO JEHUCTBUA U CKOJIBKO X JOJIKHO OBITH?

¢ KaKM 06pa30M AOJI2KHaA IIPOBOANTHCA ITOATOTOBKA W OCHAILIEHHUE II€pCOHaJIa,
OTBETCTBEHHOTI'O 34 3BAKYAIlUIO IIOCTOAJIBIIEB C OTPaHNY€HHbIMHU BO3MOKHOCTSIMU?

aiidxncecn OO0 «Cmpoum Omenv»: akmyanvbHsle HOBOCMU 015 NPOPHeccUOHAN08.
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e Kak obecneuyuTh o0Osi3aTesibHOe TpeboBaHue TmyHKTa 89 IIpaBuia
IIPOTHUBOIIOKAPHOTO pexknMa B Poccuiickoii ®Penepanuu - o3HaKoMJieHUe (110
ITOZIITMCH) ITOCTOSIBIIEB C IIPABUJIAMU MTOKAaPHOU 0€3011acHOCTH ?

 KakuM 00pa3oM H HAaCKOJbKO IIeJIecCO0Opa3HO WCIOJTHEHHE ITyHKTa 10
yKa3aHHbBIX [IpaBuJI 11O Iepejave cBe/IeHNH (e3KeTHEBHO) O KOJIMUECTBE IMOCTOSJIBIIEB B
OzKaiiee moApas/ieieHrne MOKapHOU OXpaHbl (KOTjia B OTEJIb BhE3KAET B HOUHOE
BpeMs OOJIBIIIAS IPYIIIIa HHOCTPAHHBIX TYPUCTOB)?

¢ HacKoJIbKO 0DOCHOBaHHO TpeOOBaHUe O AyOJMPOBAHUU CUTHAJIA O MOXKape B
IIOKapHO-cIIacaTesbHbIe MOJpa3/esIeHusA COIJIACHO 4YacTu 7 cratbu 83 denepasbHOIO
3aKOHa OT 22 wiojisi 2008 T. N2 123-®3 «TexHUYecKUil perjiaMeHT O TpeOOBaHUAX
OKapHOU 06e30MacHOCTH», OCOOEHHO B CJIy4yasX 3HAYWUTEJbHOU YAaJeHHOCTH
OT/IEJIbHBIX OOBEKTOB 3aIUTHI OT MECT PACIOJIOKEHUA IOJIPA3AEJIEHUN IMOKAPHOUN
OXpaHbI?

Tem He MeHee, ceTeBble OTEJIM C MHUPOBBIM HMEHEM HE IIPOCTO HCIIOJIHAIOT
TpebOBaHUA POCCUICKOTO 3aKOHOIATEIBCTBA B 00J1aCTH 6€30IaCHOCTH, HO U C JINXBOU
ero nepekpbiBaioT! M 3TO ABJIsAETCS JI0OKA3aTEIbCTBOM BBITOIHOCTH BJIOKEHUH B cepy
0ezomacHoctu. Hy He OyayT ke IpeIIpUHUMATEIN — BJIQJIEIbIbI CETEBBIX OPEHOB,
TPaTUTh BIYCTYIO0 HeMasible cpeicTBal OHU 1aBHO MOHSJIH, UTO €CJIU 3TOTO He JieaTh —
IIOTepSENIb 3HAYUTETBHO OOJIBIIIE.

A €le COBpeMEHHbIE TEXHUKH W TEXHOJIOTUH, IIpUMEHAEMbIE JIA ueﬂeﬁ
6630HaCHOCTI/I, OAHOBPEMEHHO BbLIIIOJIHAIOT 1EJIYIO CEPUIO IIPOU3BOJACTBEHHO-
TEXHHUYECKUX 3a/Ja4, CHOCO6CTBYIOT IIOBBIIMIEHWIO AU CHUIIJIMHBI U ITIPOU3BOAUTE/IbBHOCTH
Tpyda II€EpCOHaAJIa, aAYTCOPCHHI'OBBIX KOMHaHI/Iﬁ, KOM(I)OpTy, 3HepI‘OC6epe)KeHI/IIO,
COKpPAIll€HNIO OKCIINIyaTallMOHHBIX PACXO40B.

CTOMMOCTh KadeCTBEHHOUM CHCTEMBI HpOTHBOHO)KapHOI;’I 3alIuThl — OT 40
J0J1JIapoB 3a 1 KB.M.

B kauectBe 5((EKTHBHOrO HHCTPYMEHTa /JIi MUHHMU3AIMH PUCKOB H
ITOBBIIIIEHUSI OTBETCTBEHHOCTH 32 JKM3Hb M 0€30I1aCHOCTh IOCTOSIBIIEB PEKOMEH/TYETCS
CTpaxOBaHWE OTBETCTBEHHOCTH U HMyIecTBa oTessd. OJiHaKo, MHOTHE HeCceTeBbIe
TOCTUHUIIBI 0 CHUX IIOP IPEAIIOYUTAIOT SKOHOMUTH Ha JIOTOBOPE CTPAXOBAHMSA U TAKUM
0Opa3oM JIMIIAIOT ce0s HETOTOIYYEHHOU TPUOBLIH.

Kax 6e3onactocmvs u cmpaxosaHue u3 obpemeHeHUst U HEOOOCHOBAHHBLX
pacxodo8 npespamumbs 6 KOHKYPeHmMHOe npeumMywecmso u O0ONOAHUMEAbHYIO
npubwLIL?

Ha sTu u apyrue Bompockl Oy/IyT JJaHBI KOMMEHTAPUH U Pa3bsICHEHUS, a TaKKe
IIpaKTUUEeCKUEe PeKOMeHJalui B paMKax KoH(pepeHIMU-TIPaKTUKyMa Ha TeMy:
"CocTosiHUEe U IIePCIEKTHUBBI PA3BUTUSA HHAYCTPUH TypusMma PecnyOnuku Kpbim u
ropoga CeBacTtomosisi, 0cCOOEHHOCTH oO0OecriedyeHHss KOMIUIEKCHOM, ITOKapHOM
0e30IIaCHOCTH W AHTHUTEPPOPHUCTHUECKOU B3aIlHINEHHOCTH' ', KOTOpas COCTOUTCS 17
HOS0psA 2017 roAa mo azxpecy: T. flnra, 'K «fAnra-UHTYpUCT», yi. JIpakuHCKOTO, 50,
Koundepen-zan «Bucima». OpranusaTop: Accomuanus 1o 0e30MacHOCTH TOCTHHHIL U
WHBIX CPEJICTB pa3MellleHus «be3omacHocTh oTesnel» (mozpobHee>).

[Ipursnamiaem BJIaJieJIbliEB, T€HEPAJIbHBIX MEHE/)KEPOB M PYKOBOAUTEJIEH IO
BoITpocaM 0€e30ITaCHOCTH YHPABJISIONINX KOMIIAHUM, CETEBBIX OTeJIEH, TOCTHHHI[ U
WHBIX cpeJsicTB pasMmeleHuss Pecmybsimku KpeiMm m ropoma CeBacTomosiss HTPUHSTH
yuactue B pabore KondepeHnnuu.

Jl71s OTesIbepoB ydacTre B MEpPOIPUATHH OecIylaTHOe, HO 10 IIPeBapUTETHHON
perucTpanum.

ITo Bommpocam perucrpanuu oopamiaThbes B aipec ACCOIMAaIN:

Tenedon: 8 495 151-82-53, Ten./dakc: 8 499 431-20-65. info@safehotels.ru
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http://safehotels.ru/news/skolko-stoit-bezopasnost-turizma.html

B Kpacnoagape @®Cb Hauya/ia npoBepATh TOCTUHUIBI U3-3a UYUM-2018

B KpacHosape Hauasiuch ped/ipl o 00CIeq0BAHUIO U TIPUCYKIEHUIO0 KaTErOpUil
roctuHuiaM KpacHozapa, B KOTOPBIX OyayT pa3dmernaTbes dpaHaThl GyTO0a BO BpeMS
UM-2018. Takoe cooOieHue cerogHs, B cpeay, 8 HOAOps, OIMyOJTMKOBAJI MECTHBIE
CMU co ccputkoit Ha nipefictaButenet YOCB PO no KpacHomapckoMy kpato.

ITo ux maHHBIM, peUAbI OYAYT IPOBOINTHCS COBMECTHO C ITOJIUIleHCKUMU. Beem
obbexkTaM rocrenmpuuMcTBa KpacHosmapa OyayT IPHCBOEHBI COOTBETCTBYIOIIIE
KaTeropum: 2-s KaTeropus OMacHOCTU — Q TOCTUHUIIAM, 3-51 KaTeropus ONMacHOCTU —
83 rocTuHUIIAM, 4-51 KATETOPHUSA OMMAaCHOCTU — 166 TOCTUHUIIAM.

HeszaBucuMoO OT yCTaHOBJIEHHOW KaTETOPUU OIACHOCTH, BCE KOJIJIEKTUBHbIE
cpejicTBa pa3MelleHus Oy/IyT OCHAIIEHbI CHCTEMaMU BUI€OHAOJIIOIEHUST U TPEBOXKHOMI
CUTHAJIU3aIlNH.

K cioBy, Ha TaHHBI MOMEHT B IIpejiesiax cToyuibl Kybanu pacmosiararores 258
TOCTUHUI[ U UHBIX CPEJCTB pa3MelleHus, CpPeAd KOTOPbIX HACUUTHIBAIOTCA 3
«IIATU3BE3J0YHBIX» TOCTUHUIIBI U 22 — «UEThIPEX3BE3THBIX ».

http://runews24.ru/krasnodar/08/11/2017/2f70ba46f4ace26e714e571bef41267

3

be3onacHocTrp Bcex rocruHuly, KpacHogapa nposepena mepen UM-
2018 o ¢pyr60ITYy

B npengasepun YemmnuonaTta Mmupa 1o gyroosry 2018 roga, KOTOPBIH COCTOUTCS B
Poccuu, KpacHOZapCKUEe BJIACTA COBMECTHO C IIPE/ICTaABUTEISIMU IIPABOOXPAHUTEIHHBIX
OPTaHOB OIEHW/IHA CTEleHb B3aIlIMIEHHOCTH PErHOHAIBHBIX CPEJCTB BPEMEHHOTO
pasmerrenus. CoobieHne 06 3TOM OIyOJITMKOBAHO HA CaliTe MECTHOU a/IMHUHHUCTPAIIAH.

B mnpecc-penmnse ropofckoll agMUHHCTPAIlUU TOBOPUTCH, UTO HaMe4YeHHBIU
IUTaH-TpaUK 110 TPOBENEHUIO J00OpPOBOJIBHOW KilaccudUKalKd M IIPOBEpKe Ha
IpeMeT AHTUTEPPOPUCTUYECKON 3aIUIIEHHOCTH PETUOHAIBHBIX TOCTUHUYHBIX
OOBEKTOB BBHINIOJIHEH TIOJIHOCTBIO ¥ B CpoK. Ha mpomenmnieM 3acefaHuu
AHTUTEPPOPUCTUYECKOU KOMHUCCUM Kpass OTMETWJIM IIOJIOKUTEJIbHBIN pe3yJbTaT,
BBISIBJIEHHBIM 110 UTOTaM IPOBENEHHON WHCHEKINU. B cOOOIEHNN yTOYHSETCs, YTO
OCMOTP MECTHBIX CPEJCTB pa3MelleHus CleUaIucTaMy aiMUHUCTPALUU IIPOXOJAUII C
IIpUBJIEYEHUEM OTBETCTBEHHBIX COTPYAHUKOB MB/] u @Cb. Bcee
IIPOUHCIIEKTHPOBAaHHBIE B XOZle IIPOBEPKU OOBEKTHl pa3MeIIeHUs IMOIYUUIN
CBHUJIETEJILCTBA O IMPUCBOEHUU COOTBETCTBYIOIlEN Kareropuu omacHoctdu. ITo uroram
IIPOBEPKH, Q TOCTUHUIIAM IPUCBOEHA BTOpasd KaTeropusa ONacHOCTH, 83 TOCTUHUIIAM —
TPeThsA Kareropus, 166 00OBEKTOB T'OCTUHUYHOTO OM3HECA OTHECEHBI KCIIEPTaMHU K
4eTBEePTOU KaTeropyuu OMacHOCTH.

Bcero B crosune KpacHozapckoro Kpas HACUUTHIBAETCA OKOJIO 6 ThICAY
HOMEPOB pAa3JIMYHON KaTeropuw OOCHy:KUBAaHUSA U BMeCTUMOCTU. I[lo oleHKam
JKCIIEPTOB, BCE CPE/ICTBA BDEMEHHOT'O Pa3MeIleHHs B TOPO/ie CIIOCOOHBI OJTHOBPEMEHHO
MIPUHATH CBBIIIE 12 ThIcSY rocred. Ha ceropusamuuil ienp B KpacHogape odunuaaibHO
3aperucTpupoBaHO U (PYHKIIMOHUPYET 258 oTesedl U JIPYrux CPeACTB pa3MellleHUs.
Bosbiasg wacTh M3 HHX yKe IpoILIa J0OPOBOJBHYIO MPOIEAypy KiaccuduKaluu,
IIeJIbI0 KOTOPOU sABJISETCS IMPUCBOEHUE 3aBEIEHUI0 OJTHOU U3 Karteropuil. Ha maHHbIN
MOMEHT B TOpO/ie KJIAaCCHMDUITUPOBAHO TPU «IATU3BE3/IOYHBIX» TOCTUHHUIIBI, 22
oO0bEKTaM IIPHCBOEHA KaTErOpUsA <«YeThIpe B3Be3bI», 170 CPEACTB pPa3MelleHUs
MIPU3HAHBI SKCIIEPTAMU COOTBETCTBYIOIIMMU KaTeropuu «b6e3 3Be3a». Kak cooOmmaior
MpeiCTaBUTEIN MECTHBIX BacTel, 10 Hadasa UYM-2018 B KpacHozape OTKpOIOTCs ellle
HECKOJIbKO TOCTUHHIL M OTeJIel, B TOM YHCJIE U «IIATH3BE3IOUHBIX>.
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HamomuauMm, uTo MaTtyu (pUHAIIBHON CTaIT MUPOBOTO MEPBEHCTBA 10 GyTOOTY
MPOUAYT C 14 HIOHA MO 15 UIOJIA cJleAylolero roga B 11 ropoaax Poccuu. Ilpu stom,
HellocpesicTBeHHO B camoM KpacHozmape urpsl npoogutces He OynyT. OfHaKO, BIaCTH
ropojia paCCYUTHIBAIOT HA IIPUTOK OOJIETBIITUKOB, TAK KaK HECKOJIPKO MaT4yel MPOUIYT
HeIoJlaJIeKy Ha COUMHCKOM CTaJIOHe.

http://prohotel.ru/news-221124/0/

Kaxk BopyroT nuHdopMamuo U3 roOCTUHHUIL

Cdepa rocrempuuMCTBa IIOJIB3YETCS YCTOMYHUBBIM HHTEPECOM CO CTOPOHBI
3JIOYMBIIIUIEHHUKOB. JTO CBA3aHO C JIOBOJIBHO OOJIBIINM PETYJIIPHBIM O0OPOTOM
IIEPCOHAJIPHBIX U IUIATEXXKHBIX JIAHHBIX, B TOM 4HCJe TMpPUHAIeKamux VIP-
ITOCETUTEJISIM TOCTHUHUIL. I1of IpuIles 3/I0yMBINIEHHUKOB IIOITAAI0T KaK OT/Ee/IbHbIE
3aBe/leHUsl, TaK U CETH OTeJIed, KOTOPbhIe OIEPUPYIOT JAHHBIMU JECATKOB THICAY
yesioBek. InfoWatch mpencraBuia 0630p KpyIHEHIIIUX yTeueKk U3 AaHHOU cdephl 3a I
TIOJIyTO/ive 2017 TOJ1a.

B sHBape 2017 roma ObLI apecTOBaH CJyKAalUH TOCTUHUIIBI HA OCTPOBE
Canropunu. Mcnoss3ys ciay:kebDHOe MOJIOKeHUEe, MY>KUHMHA YKPaJl BCIO KJIUEHTCKYIO
0asy, COZEep KaBIIyI0 IE€PCOHAJIbHbIE JaHHBIE W IUIATEKHYI0 HWHOOpMAIU 1500
yesioBek. [loxuineHHass nHGOpMaNus MO3BOJIMIIA MOIIEHHUKY COBEPIIUTH OKOJIO 40
HE3aKOHHBIX C/IEJIOK Ha cyMMy Oosiee 8000 eBpo. B xozme oObicka, MpPOBEJEHHOTO B
JIOMe apecTOBAaHHOTO, OBLIO OOHApPYKEHO M H3BATO OKOJIO 900 GalyoB c
IIEpCOHAILHBIMU JIAHHBIMU IPEUYECKUX U MHOCTPAHHBIX TPAXK/IaH, KOTOPBIE COAEPIKAIIH,
IIOMHMO ITPOYETO, CBEAECHUS O KPEUTHBIX KapTax.

B deBpasie undopmarnuro o6 yreukax obHapoioBasa kommanus Intercontinental
Hotels. 3ioymbllsieHHHKaM yaajaoch BHeAPUTb BpenoHocHoe II0, cobuparoiiee
MHPOPMAIHIO O IUIATEKHBIX KapTaX, B CUCTEMbI TEPMUHAJIOB OIJIATHI B 12 pecToOpaHax
u Oapax oresiell ceTu. YTeUuku NPOJOJIKAIUCH OKOJIO 4eThlpex MecsaAneB. Ocraercs
TOJIBKO JIOTaJbIBaThCA, CKOJIBKO KJIHWeHTOB Intercontinental morsim mocrtpanats 3a
TaKOU JJINTETHbHBIN IEPUO/, BPEMEHH.

Ot BpemoHocHoro IIO Taxke TmocTpagaia Typuctuueckas ¢upma Roberts
Hawaii. Ha cepBepe kommaHuum Oblla OOHapy:keHa BHeAPEHHAas IIpOrpamMma, C
IIOMOIIBI0 KOTOPOU 3JIOYMBIIJIEHHUKNA COOHUpai JaHHbIe KJIMEHTOB Ha JTalle
odopMIIeHHs 3aKa3a. 3aTPOHyTa HHOOPMAIIHA KJINEHTOB, KOTOPhIE IIPHUOOPEJIH TYPHI B
IIEPUO/I C UIOJIA 2015 10 AeKaObph 2016.

B mapte sroro rosga us gemenebenpHoro orens Seasons Hotel B Cunee Obuin
YKPaJieHbl ~ JIeCATKH PEruCTPalMoOHHBIX (QOopM, CcoJiep:KaluX IePCOHATHHYIO
“HOpMAINIO, a TaK K€ KCEPOKOIHMHU IacIOPTOB, BOAUTENBCKUX TpPaB W JAPYTHUX
y/IOCTOBEPEHUN JINYHOCTH KJIUEHTOB. K cuacThio, MOJUIENCKUM YAAJI0Ch IpPecedb
Oosiee MacmITabOHOE HapyllleHHEe, U3BAB MEIIKH C JIAHHBIMHA O COTHAX IOCETUTeseN
OTeJIA.

B mae xommnanusa Sabre Hospitality Solutions, Bxoasmas B rpymmy KammaHui
Sabre Holdings, coobmiuia 0 HECAaHKITMOHUPOBAaHHOM JIOCTYTIE K IIEHTPAJIbHOMN CHCTEME
OponupoBanus SynXis — SaaS-IpHIOKEHHIO, B HACTOSINEE BPEMS HCIIOJIb3YEMOIO
OoJiee ueM B 32 ThICSAUAX OTeJIeH M0 BceMy MUPY. JIOCTYII K CHCTeMe HallalaBIIuM ObLT
IIEPEKPHIT Cpasy Ke Iocje 00HAPYKEHHUA UHIIUAEHTA, OJHAKO €0 IMOCJIEICTBUS MOTYT
OBITh OYEHb CEPHE3HBIMU, a KOJHUUYECTBO ITOCTPAZABIINX HCUYUCISATHCA JIeCATKAMHU
TBICAY.

CrnenuaaucTsl OTMETUIIH, YTO B 30HE 0COOOT0 PHCKA HAXOAATCSA TOCTH, KOTOPbIE
HCIIOJIB3YIOT OTKpbIThle Wi-Fi-cetu oteneir yia  coBepiieHuss (PUHAHCOBBIX
TpaH3akuui. Yepe3 He3alUIEHHBIM KaHaJ 3JI0YMBIIUJIEHHUKA MOTYT 3aBJIaJIETh
IUIATeXKHOU UH(pOpManyen oceTuTes.

aiidxncecn OO0 «Cmpoum Omenv»: akmyanvbHsle HOBOCMU 015 NPOPHeccUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH

15



https://www.itweek.ru/security/news-company/detail.php?ID=198543

HpOI/ICIJ_[eCTBI/I}I B TOCTHHMIIaX, CBA3aHHbIC C 0€e30IIaCHOCTBhIO

Paszanp: Io:kap B roctunuine «Crappii I'opoa» - mpuuYmHBI U Bce
HOAPOOHOCTH IIPOU3OUIEAIIETO

YTpoMm 12 HOsIOpsA mpou3oIes moxap B roctuHulle «Crapsiii 'opog» B 1ieHTpe
Psasanu. O6 sToM KoppecnoHzeHTy Pro I'oposia cooOIIuIm o4eBUIIbI TPOUCIIIECTBUA.
Fopena KpoBJisi B elle HE OTKPBHITOM YACTH TOCTUHHIBI, CO CTOPOHBI JIBIOEICKOTO
oynbpBapa. B mpecc-ciayxxbe I'Y MUC Poccun mo PszaHcko#l o0J1acTH YTOYHHJIH, YTO
IUIOIIA/b TOKapa COCTaBUWJIA JI0 20 KBAa/JPAaTHBIX METPOB, a HA HACTOAIUNA MOMEHT
Mo2Kap y»Ke JIMKBUAUPOBaH. [IpoBosiniace sBakyanus jitojieil. [locTpasaBumx Her.

Ha mynst mexxypHoro MUC coolieHne 0 moskape MHOCTynuyio B 10:03. Ha
JINKBUIAIIMIO BO3TOPAHUS BbIeXaJld 5 IIOKAPHBIX aBTOMOOWJIEH U 24 4YeJIOBEKa
JIMYHOTO cocTaBa ['ocyzapcTBEHHON MPOTHBOMOXKAPHOU CIIy:KObI. Celiuac TOCTHHHUIA
paboTaeT B IITATHOM peKHME.

[IpeaBapuTenbHON NPUYUHOM  IMPOUIONIEAIIEr0  HA3bIBAETCA  KOPOTKOE
3aMbIKaHUe.

https://progorod62.ru/

B fpociasiie 3BakyupyIoT JII0/Ied 13 TOCTUHUI], TOPTOBBIX IIEHTPOB U Kade

MaccoBass 3Bakyallusi JIIOfled U3 TOPrOBBIX IEHTPOB, TOCTHUHUI[ U
pa3BJIeKaTeIbHBIX 3aBeIEHUH IpoIia B fpociiasiie BeuepoM B cy000TY, 11 HOAOP.

B mnpaBooxpaHUTEbHBIE OpPTaHbl ITOCTYIMJIM COOOINEHHS O MHHHDPOBAHHUH.
[IpousBeneHa sBaKyaIus rocrei u nepconasna rocturull « Punr IIpembep Otenb», «SR
Poian», «Typuct», «JItobum», «11061c», a Tak:ke HECKOJIBKUX Kade, Bcero 21 00bEKTOB.

https://yarreg.ru/articles/v-yaroslavle-evakuiruyut-lyudey-iz-gostinic-torgovyh-
centrov-i-kafe/

B KazaHu OTKpPBITO /d€J0 Ha PYKOBOJACTBO TOCTHHHIBI 3a
HeoOecneyeHnue 0e30MaCHOCTH IIOCTOAJIbIIEB

Cnenxom Tarapcrana cuuTaeT, 4YTO COTPYAHUKH YAaCTHOTO OXPAaHHOIO
npennpuaTus «CouHKe» He 00ecmeunm KOHTPOJIbHO-TIPOIYCKHON pPEXUM B
TrOCTUHUILE. 3aBepllleHa AOCIe/ICTBeHHAasA IIPOBEepKa B OTHOIIEHUM JIOJIKHOCTHBIX JIMI]
roCTUHHIIBI «KBapT» M 4aCcTHOTO OXpaHHOTO npeAnpuaTua « COuHKC», OTBETCTBEHHBIX
3a obecrieueHne 0e30MACHOCTU TIOCTOAIbLEB. Ilo mTOramM NIPOBEPKU BO30YK/IEHO
yTOJIOBHOE JieJio0 1o cTathe «OKazaHWe YCIyT, He OTBeYalIInuX TpeOOBaHUIM
6e3omacHocTu». O6 3TOM coobImMII crapiiuii moMoiiHuk pykoogurensa CY CKP mo PT
Anzpeit lllenTunKum.

IIo BEpCUHN CJI€ACTBUA, 36-JIeTHPII>JI JKUTENb ATHHUHCKOTO paﬁOHa I1ocj1e
yrIOTpe6J'IeHI/I${ CIINPTHBIX HAIIUTKOB 6ECHpeHHTCTBeHHO ITPOHUK B TOCTUHHULY « KBapT»,
H3HaCHJIOBAJI 37-JIETHIOIO )KEHIITHHY WU COBEPIIIHJI HeﬁCTBHﬂ CEKCYaJIbHOT'O XapaKTeEpa B
OTHOIIEHUHM JBYX HECOBEPUIEHHOJIETHUX /IEBOYEK B BO3pacTe 12 U 13 JIeT. MY)I{‘-II/IHa
3alepKaH, Ha HETO B036Y)KZI€HO YTr'OJIOBHOE A€JI10.

CJIeI[CTBI/Ie ImoJsiara€T, 4TO IPOHUKHOBEHKWE B IT'OCTHUHHUILY ITIOCTOPDOHHETO JINIiA, B
HUTOre COBEPHIMBLIECTO TAXKHUE IIPDECTYIVIEHUA, CTAJI0O BOSMOXXHBIM H3-3a TOI'O, UTO
COTPYAHUKH TOCTHHHIbI <<KBapT>>, a TaK¥KeE€ YaCTHOI'O OXPAaHHOTO IIpeAllpUuATHA
<<C(1)I/IHI{C>>, OKa3bIBaBIINE OXpaHHbIE YCJIYIr¥v, HE obecrieunin COOTBETCTBYIOIIITKM
00pa30M KOHTPOJIBHO-IIPOIYCKHOM PEKUM.

http://www.tatar-inform.ru/news/2017/11/10/582629/
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T'OCTHHHYHOTIO BOpa 3ajJep:kajiu BO BiaguBocroke

[Tonurelickre 3ajiep;Kajid BJIaUBOCTOKIIA, ITOJ03PEBAEMOTO B CEPHU KpaXK U3
roctuHuI, 006 3ToM «Deita.ru» coobmuau B 1pecc-ciay:k6e YMBJ[ Poccum mo
[IpumopckomMy Kparo.

B JexypHyl0o dacTh OTZAeda IIOCTYIIHJIO COOOINeHHe aJMHHHCTpaTopa
TOCTUHUIIBI, PACIIOJIOKEHHON B paioHe yiaunpl KorenpHukosa. I[IpeacraBuTeNn oTesist
JKaJI0OBAJIMCh Ha TO, UYTO 3aBeZeHHE 000KPAJIH.

Ha wmecto mpowucmiectBuss mpuObUH mosuneidickue. OHU — ONMPOCUIN
3asABUTEJIbHUIY, OCMOTPEJIU MECTO IIPOUCIIECTBUSA M YCTAHOBWJIM, YTO JIHEM
3JIOYMBIIIVIEHHUK  BOCIIOJIb30BAJICA ~ OTCYTCTBHEM  BHUMAaHHS CO  CTOPOHBI
aIMUHUCTPATOpA OTesis, IPOHUK B OJAWH W3 HOMEPOB H, IOXUTUB IIJIA3MEHHBIN
TeJIeBU30p, CKPBLICA.

Bckope ymanoce 3azep:kaTh 28-jieTHero »kuress ropojga Biagusocroka. B
MOJIMIMU OH BO BCEeM MPUBHAJICA U CO3HAICA B eIle OJHOM AaHAJOTHYHOM
npecTymieHnu. Tenepb B paMKax yroJoBHOU cTaTbu «Kpaka» eMy TpO3UT JI0 IIeCTU
JIeT JIUIIeHUs cBOOObI. IIpecTyImTHUK ITOMEIIEH MO/ CTPaXKYy.

http://deita.ru/news/gostinichnogo-vora-zaderzhali-vo-vladivostoke/

B3psbiB 1 no:xap B orese B CIITA

B smanuum otensa Whitehall B mentpe XblocToHa pasmajicsa MOIIHBIA B3PHIB,
mmocje 4Yero TOCTHHHUIA 3aropesoch. EcTh mocTpajzaBiue, coolImuaa rasera
«M3BecTusA» co cchlIKON Ha MecTHbIe CMU.

ITo maHHBIM M371aHUS, B3PHIB IPOU30IIIET BO BpeMs pabOT 110 PEMOHTY OTeJisA. B
pe3yJsibTaTe MHIUAEHTA OJWH pabouuil TsKEJIO paHEH, Y BTOPOro — TpaBMa PyKu. B
IIOMeEIIeHUH BMECTe ¢ HUMU HaXO/IUJICA U TPETUH UeI0BEK, HO OH He IOCTPaJIal.

C BO3HUKIIUM IIOCJ€ B3PbIBA BO3rOpaHHEM OOPIOTCSA IOKAPHBIE, KOTOPBHIM
IIPUIILIOCH OTKJIIOYUTH B 37]JaHUU 3JIEKTPUUECTBO U IMEPEKPHITh MPOE3]] 10 COCETHUM
YJTUIIAM.

https://360tv.ru/news/mir/vzryv-i-pozhar-proizoshli-v-otele-v-ssha/

OauH U3 caMbIX IOPOTHUX OTeJell MHpPa PACTACKHBAIOT IO YaCTAM M3-
3a HepadoTaIoIe CUTHAIU3AIUN

VMy1iecTBO OHOTO W3 caMBbIX Joporux otesedl mupa Mardan Palace craso
PacXHIIATHCA, COOOIIAET B MATHUILY acconpanus TypornepatopoB Poccun (ATOP).

Panee, xak mucan «MHTEepdakc-Typusm», Typenikomy oreto Mardan Palace B
Antanpe, mpusHanHomy Ha World Travel Awards 2010 "caMbIM pOCKOIIHBIM OT€JIEM
Mupa", 3a JOJITU OTKIIOYUIN BOAY.

Kak numer ATOP, oTkiIOUeHHe 3JIEKTPUYECTBA OCJIOKHUIO  paboTy
COTPYZHUKOB OXpaHbl. FIMyIlleCTBO OTeJIsA CTaJI0 PAaCXUIAThCA, TAK KaK CUTHAJIN3AIUA
He pabOoraer. Typenkue CMU cooOmAIOT O TOM, UYTO 3adUKCUPOBAHBI KPAKHU
II030JIOUEHHBIX 3JIEMEHTOB JIEKOpa OTeJsA U ero (OHTAHOB, OATIOCTPA, YacTeN OTPA/IbL.
B HekoTOpBIX MecTax MO HEPUMETPY TEPPUTOPUM OTeJisl Orpajbl y:Ke HeT — CeMb
CEKITUI 110 /IBa MeTpa BHIMIUJIEHBI, IeTaTu yOpaHCTBA TaKKe IMTOXUIIEHBI.

Hab6urogaTenu o6pamaoT BHUMaHUe, YTO MOJACYUTATh YKPaJ[eHHOE IIPU TaKOM
obbeMe aexkopa W MaciTabe TEPPUTOPHU CJIOKHO, XUINEHHUS IPOUCXOJST YacTo.
OXpaHHI/IKI/I CTaparTCAad COXpaHUTb B LEJIOCTH XOTA Obl OCHOBHBIE 3JaHUAd N HX
«COZEPXKUMOE», U HA TEPPUTOPUIO Y HUX Y2Ke IIPOCTO HE XBaTaeT CUJL.

I[Inomans Mardan Palace cocraBisier 180 Thic. kB. M. OTealb HOCTPOEH C
HCIIOJIb30BAaHUEM 30JI0Ta ©W Xpycraid. [Ipu co3gaHuu yOpaHCTBA TOCTHHHIIBI
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HCIIOJIb30BAHO 500 THIC. KPUCTAJJIOB, a 001I1ast IJIOA/b IT030JI04EHHBIX IOBEPXHOCTEN
cocTaBmJIa 10 THIC. KB. M. 3/JaHHE OTeJIsI BHEIIHE C/eJIJTN TIOX0KUM Ha UCTOpUYECKHe
noctpoiiku Cram0ysa. 3/1aHue B TOPU3OHTAIBHOM paspese (BUJ CBepxy) MOBTOPSET
ouepTaHus nposusa bocdop.

Ha niepemonun otkpeitusa Mardan Palace B 2009 roay npucyrcrBoBaiu IlIapon
Croyn, Mbapaiia Kopu, [Ispuc Xunton u Monuka beyutyauu.

http://tourism.interfax.ru/ru/news/articles/45093
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2, T'ocydapcmeeHHoe pezyaupoeaHue U NOO0JepHCKA Ppa3eumus
MYypucmcko-20CMUHUYHO20 KOMINLIeKCa

PocrypusmM maaHupyeT pa3BUBaTh CHCTEMY «BCE€ BKJIIOUYEHO» B
Poccun

HpeﬂCTaBI/ITeJII/I POCTypI/IBMa 3aABUJIN (0] HaMepeHUuun Pa3BUBaThb B
OTE€UECTBEHHBIX CPEACTBAX BPEMEHHOI'O pa3MelnleHUusA CHUCTEMY O6CJI}7)KI/IBaHI/I${ «BC€
BKJIIOUEHO». ITO HaIllpaBJIECHHUE ABJIAECTCA OJHHUM K3 CAMBbIX BOCTp66OBaHHI)IX cpeau
pOCCI/II;'ICI{I/IX IIyTEIIEeCTBEHHUKOB.

Outer CadoHOB, Bo3mtaBAomui ®eeparbHOE areHTCTBO 10 TYPU3MY, 3asBHII,
YTO BHEJPEHHE W Pa3BUTHE B TOCTUHHUIIAX M OTeNAX POCCHM TPOTPAaMMBI «BCE
BKJIIOUEHO» II03BOJIUT OTEUECTBEHHOW TYPUHAYCTPUHM BBIMTH Ha HOBYIO CTYIIEHb
Pa3BUTHS U YCIIENTHO KOHKYPUPOBATh HA MUPOBOM PhIHKE. YMHOBHUK COOOIIIHJI, UTO B
HEKOTOPBIX PETMOHAX CTPaHbI, B YaCTHOCTH B KpacHozapckoM Kpae, yKe IPOBOJISATCS
MEpOIPUATHS 0 PACIPOCTPAHEHUIO B MECTHBIX CPEICTBaX pa3MeIleHHs MPOrpaMMBbl
«all inclusive». CapoHOB OTMETHII, YTO K pabOTe B 3TOM HAIIPABJIEHUH IOKIIOUNIIUCH
HE TOJIbKO MECTHBIE OTEJIbEPhI, HO U HEKOTOPBIE TYPOIIEPATOPHI.

HamomHuM, YTO HeZJaBHO IOABWJIAcCh HHQOpMAIUA O TOM, UTO TYypeIKHUe
TOCTUHULBI ¥ OTEJId MOTYT OTKAa3aThbCA OT IIPUMEHEHUA CUCTEMBI «BCe BKJIIOYEeHO». C
MoA00OHOW WHHUIIMATUBOM BBICTYIIMJI PyKoBoauTenb KoHdenepanuu TOProBIEB U
pemecieHHukoB Typruu BenneBu Ilanmanmokedn. Ilo ero mHeHuio, mporpamma «all
inclusive» 3HaUNTEIFHO TOPMO3UT PA3BUTHE TOPTOBJIHN B cTpaHe. TypUCTHI HE KeJIAI0T
HOKHU/IATh OTesH, paboTamlue 1o 3Tou cucreMe. OTKa3aBIIUCh OT IPOTPAMMBI «BCe
BKJIIOUEHO», 110 MHeHUI0 benzeBu IlajanjokeHa, MOXXHO 3HAUUTEJILHO YBEJIUYUTh
JIOXOZTHOCTh SKCKYPCHUOHHBIX (DUPM U TOPIOBBIX TOYEK CTpPaHbl. TypHUCTBI CTaHyT
Oosnpllle  TpaTUTh 3a IpeJelaMHd  OTeJed, a TakKe CMOIYT OILIEHUTh
JIOCTOIIPUMEYATETbHOCTH, IO3HAKOMUTHCA C KyJIbTYPOU U TpaAuIuaMu Typuuu.

PykoBogutens PocTypusama mpokOMMeHTHPOBasl WHGPOPMAIUIO O BO3MOXKHOM
oTkase Typuuu OT IPUMEHEHUs] CHCTEMbI «Bce BKIIOUeHO». Osier CadoHOB 3asBUII,
YTO 3TO BHYTPEHHEEe JeJI0 KaKAOoUW cTpaHbl. IIpu 3TOM Oo0JbIas 4acTh 3KCIEPTOB
TYPUCTUUECKOTO Ou3Heca yOEKAEHBI, UTO €CJIU TYpPelKHUe CPeZCTBA pa3MelleHHs BCe
JKe pelraT OTKa3aThCA OT oOcaykuBaHUs 1o mporpamme «all inclusive», 3To mMoxkeT
IIPUBECTU K CYII[ECTBEHHOMY CHIKEHHUIO TypIIOTOKA B cTpaHy. [Ipm 3TOM oTMeuaeTcH,
YTO Ha MHPOBOM pBIHKe Haubosiee BOCTPeOOBAaHBI TYpHl «BCE BKJIIOUEHO» CpeJU
POCCHUHCKHX U HEMENKUX TypUCTOB. OTeuecTBEHHBIE IMyTEeleCTBEHHUKU IMPUBBIKIN K
TaKOMy OOCJIy’)KHBaHHIO, KOTOpPOe BKJIIOUAeT U pasMellleHHe, U IMHUTaHue, U
pasBJieKaTeibHbIe MepPONpHUATUA. PoccUsiH mpuBjeKaeT TOT (PakT, YTO He IMPUAETCS
TPAaTUTh CPEJICTBA HA JIOTIOJIHUTEIHLHBIE PACXO/IbI, 4 TAKXKE 3apaHee U3BECTHO, B KAKYIO
CyMMy OOOM/IETCS OT/IBIX.

http://prohotel.ru/news-221100/0/

Kak cucremy «Bcé BKIIIOUEHO» JUCKpeauTHpoBaau B Poccuu

®opmar cepsuca All inclusive, momoOusBmuiica poccusiHam B Typuuu, Ha
POCCHUMCKUX KypOpTax He Hy»KeH. Tak cuuTaer OOJIBIIMHCTBO CIIEITUAIUCTOB TyphupMm,
NpUHABIINX ydacThe B ompoce Ha HotLine.travel. OtpacieBble ByacTu
NpUJEp:KUBAIOTCA WHOM Touku 3peHud. [saBa Pocrypusma Oner CadonHoB
HEO/IHOKPDATHO 3afBJIAJI, YTO B Halleld CTpaHe HA/0 /ejaTh yYIOp Ha BceMepHoe
pPa3BUTHE CUCTEMBI « BCE BKIIIOUEHO».

HaBatite mpusHaem: All inclusive mo-pycckum dYacro mpeBpamaercs B
npodaHanuio, KOTopas TOJIbKO JUCKPEIUTUPYET OTeUeCTBEHHbIE KypOPThI. PeasibHO i
HCIIPABUTD CUTYAIUIO?
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All inclusive: boavwiuHcmeo npomue

Jlns Hauasa — moyipoOHee o pesyibraTax ompoca HotLine.travel Ha Temy All
inclusive B Poccuu. ITo cocTosgHMIo Ha 26 WIOJIS B HEM NPHUHSIN ydacTue OoJiee 140
yuTtaresien, mpuueMm 58 % BbICKa3a/IMCh CKeNITUYecKu. [louemy?

EcTb 1107111, KOTOPBIE ITPOCTO HE JII0OAT caM popMar oT/ibxa « Bcé BKIoueHo» U
IIO3TOMY BBICTYIIAIOT IIPOTUB €r0 pacipocTpaHeHusi. Takyio MO3UINI0 3aHAINA TTOUTH 7
% YJaCTHHKOB rosiocoBaHus. O4eBUIHO, 3TO alOJIOTETHI 370POBOTO 0Opasa KU3HU,
KOTOPBIM Uy’K/Ia cama ujiesi KpyIJIOCyTOYHOTO ITUTAHUSA B 3alIPEeTbHBIX KOJHMYECTBaX.
«Cucrema All inclusive mpoby:kaaeT B Hac Xy/iliee: HEYMEPEHHOCTh B €Jie, TATY K
OOUJIbHBIM BO3JIMSTHUSM, CKJIOHHOCTh K XasisiBe», — CKasaj B Oecele C aBTOPOM
HotLine.travel oguH u3 3TUX peCcOHAEHTOB. — MyKUMHbBI HAKAUYUBAIOTCA JI€NIIEBHIMHU
CIUPTHBIMHM HAIUTKAMH, JIETH OECKOHTPOJIBHO IOEAAI0T TOHYUKUA U XUMHUYECKOe
MOPO3KEHOE€, *KEHIIMHBI He CIIOCOOHBI YCTOSTh Iepe]; OOMIueM efibl, OT KOTOPOH OHU
OOBIYHO CTApalOTCs BO3/EpPKUBAThHCA... He MOHMMAr0, 3aUeM JIIOAM YCTPauBalT cebe
TaKWe UCIIBITAHUS?»

OtmetumMm, 4To 3TOT U Apyrue anosorersl 307K — B MeHbIINHCTBE. ['Opas3no vaiie
IIPOTUBHUKY PACIIPOCTPAHEHUSA CUCTEMBI « BC€ BKIIIOUEHO» BBICKA3bIBAIOT COBEPIIIEHHO
nHble aprymeHThl. «B Poccum All inclusive He HykeH, IOCKOJBKYy OH 37lech JIOO
HEKayeCTBEHHBIN, JIN0O CIIUIIKOM Jloporoii». Tak cuuTaroT 30 % y4aCTHHKOB OIIpOCA.
U eme 21 % yBepeHbl, UTO He cjaeAyeT KOIUPOBATh TypelKue HOYy-Xay, Topas/io JIydllle
HCIIOJIh30BaTh HAIIU COOCTBEHHbIE TPAAUIMOHHBIE IpeumyiiectBa: «Bmecro All
inclusive Hajo pa3BUBaTh CAaHATOPHO-KyPOPTHOE JIeUeHNe, SKCKYPCUOHHBIN TYpU3M U
Zipyrue cBoricTBeHHble Poccuu popmaThl cepBuca.

Temepp MOCMOTPUM, 4YeM PYKOBOJCTBYIOTCSI CTOPDOHHUKHM BHEJPEHHs Ha
OTeueCcTBEeHHBIX KypopTax cucreMbl «Bcé BKIIIOUEHO», KOTOPBIE COCTABJIAIOT 42 %
yYaCTHUKOB ompoca. OHU CYHUTAIOT, YTO MOCKOJIBKY AAHHBIN (opmar BocTpebOBaH
CpeAy MacCcOBOUM KJIMEHTYPHI, TO €ro Ha/lo pa3BuBaTh. OHAKO JJIsI 3TOTO HEOOXOIUMBbI
cTporue opUIMaTbHBIE CTAHIAPTHI cepBrca. MlHaUe OTeIbephl MPOJIOJIKAT 3aHUMATHCS
caMoZIeATeIbHOCThIO, KOTOpasi TOJIbKO JUCKpenuTupyer camy uzeio All inclusive B
Poccun.

Kak sTo IIPOUCXOAUT, JIETHYE BCETO IIPOCJIEANTD Ha IIpHUMEpPE oTeJien KprMa.

B Kpvimy cHsau causku

B 2014 rozay mocsie MpuUCOeANHEHUS MOJIYOCTPOBA K Poccuu MecTHbIE KypOPTHI
MOTEPSIA YKPAWHCKYIO KJIMEHTYPY U YIPaBJIAKIINEe 00BEKTOB pa3MelleHus: Ha GhoHe
npobJyieM ¢ 3arpy3kKOd CTaJM HCKaTh HOBBIE CIIOCOOBI TIPHUBJIEYEHHS TYPHUCTOB.
«CrienuaaucThl 0 WHTEPHET-MapKETHHTY TOBOPHJIM, YTO II0JIb30BaTesM, BOUBas B
MIOMCKOBUKAX 3ampoc «OoTAbIX B KpbiMy», gaie Bcero /1006aBasaoT: «All inclusive», —
roBoput AHzpeil [Ib110B, reHINPEKTOP KpbIMCKOU Typdupmsbl «TypatHo». — OTenn
HAYaJIM CPOYHO BHENIPSATH y cebsi 3TOT opMaT CepBuUCa, U JIETHUE CE30HBI 2015—2016
rO7IOB NOATBEPAWJIN: /14, CIPOC €cTh, OH peaynusyeTcsi B mpojaxku. Ho mo utoram
OT/IbIXa Y MHOTHE TOCTH OCTAJIUCh Pa30uapOBaHbl KAYECTBOM CEPBHUCA».

KoneyHo, OHHU-TO KJajiu, YTO UM OpeAJIoKAaT TOPBl €Abl, IpUYEM
KPYTJIOCYTOYHO, CHOUPTHOE PpeKOH, yAadyld aHUMAIUI0 /IA BCEX BO3PAaCTOB U
HEOTPAaHUYEHHBIN JIOCTYI K PA3JIMYHBIM YCIyTaM Ha OOIIHMPHON TEPPUTOPHUHU ILISI?KHBIX
oteneii. To ectb kak B Typrnuu. Ho Bo MHorux orensx Kpseima ¢opmyna «Bceé
BKJIIOUEHO» peayiM30BajlaCh B CHJIBHO YCEUEHHOM BH/JIE: TPEXPA3OBBINA «IIIBEACKUU
CTOJI» U ellle KaKHhe-TO JOIOJTHUTEIbHbIE ONIIUU — HAIIPUMeED, JIETKHE IIEPEKYChl MEXIY
OCHOBHBIMM IPHEMaMU MHHUIIU IUIIOC MECTHBIN aJIKOroJib. Bo3Bpalasch K TeMe efbl,
IIpUBeeM KOMMeHTapui nosb3oBaTtessa HotLine.travel THHBI ABepbIHOBOM, KOTOpAs
BbIpa3uJia TOUKY 3pEHUS MHOTHUX KJIMEHTOB: «K cokajleHU10, 3TO MOHUMAIOT KaK MHOTO
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6JIIOI[, da Ka4eCTBO IIPUTOTOBJIEHHA YaCTO OTBPATUTEJIbHOE. Mmnoro HEBKYCHOI'O H
HEKa4YeCTBEHHOI'O».

Bo3nuk gaxke ycroiumBbiii peueBoi mramm: «All inclusive mo-kpeIiMcku», MIn
«Bcé BBIKJIIOUEHO» — KJIMEHTHl YacTO YNOTPeOJIAIT 3TH 000pPOThl B HETaTHUBHBIX
OT3bIBaX Ha MHTEPHET-calTax. MHOTHe OTMEeYaloT, UTO IIPU COMHUTEJIHbHOM KauyecTBe
YCJIYT 32 HUX IPUIILIOCH 3aIJIaTUTh HEMaJIble JI€HbIH.

Bopuc 3enuHCKHI, NOpe3WAeHT TYPHUCTHUYECKOro XoiauHra «Kammarap»,
moATBep kAaeT: npu mnepexozae Ha All inclusive orenn Bcersia WHAEKCHDPYIOT IIEHBI.
«/HOT/Ta TIOZIOPOXKAHUE JOCTUTAET 70 %, — JeJINTCS HAOIIOJIEHUSMU SKCIEpPT. — B
TaKUX CIy4YasxX MbI MpejjiaraeM IapTHepaM OOCyZIHUTh Tapudbl: 00OOCHYUTE, 3a CUET
Yero Takod poctr? Pacmmpuim MeHI0O — IUIIOC 200 py0. Ha YeyioBeKa, JA00aBHIH
CIIIPTHOE — ellle 200 py0., OTPEMOHTHUPOBAIM HEKHU JIETCKUU yTOJIOK — XopoIno. Ho
JlaBaiiTe 00CYK/IaTh I[eHY...»

Tak uiu WHa4Ye B IlepBble CEe30HBI Iocie «pycudukanuu» Kpeima otenu,
obemjaBmvie «Bcé BKIIIOUEHO», IPOAABAIUCH JIydllle Jpyrux. Takum obpasom,
IIepBOIPOXO/IIBI UCIIOJIB30BAJIM CAMO HAa3BaHUE TYPEIKOTO HOY-Xay, CHAJHN CJIUBKU U
IIPU 3TOM B 3HAUUTEJIbHOU CTEII€HU €ero JIeBaJIbBUPOBAJIU, HOABITOKUBAIOT SKCIIEPTHI.
OTtMmeuas, BIpouyeM, YTO Ha KypOpTaX MOJYOCTPOBA BCTPEUAIOTCA U IOJIOKUTEJIbHbIE
IIpUMePbI BHEJPEHU CUCTEMBI « BCé BKIIIOUEHO».

OTcro/1a BCE TOT 7K€ BOIIPOC — y3Ke K MPUHUMAIIIUM CTPYKTypaM Ha MeCTax: Tak
Hao siu pa3puBath ¢popmar All inclusive B Poccuu BooGi1tie 1 B KppiMy B 4acTHOCTH?

OTBeT — YTBepI[HTeﬂbeIﬁ, XOTA U C OrTOBOPKaMM.

[IpeacraBuTe I TYypONEPATOPCKUX KOMIIaHWK KpbIMa IIOATBEPIKIAIOT: B
KJIMEHTCKOU Cpe/ie COXpaHseTCs IIOTEHIHMaJ CIIpoca Ha OTABIX II0 cucreme «Bcé
BKJIIOUEHO». IV He TOJbKO IOTOMY, UYTO JIIOASAM HPaBUTCSA €CTh W IIUTh 0e3
orpannyeHuil. CyIlecTBYIOT APYTHe BEeCKHEe IMPUYHUHBI. MHOTHE XOTAT 3apaHee U
MaKCHMaJIbHO TOYHO CIUIAaHUPOBATh CBOM PACXObl Ha KypOpTe, YTOOBI IO IPUE3JIE VIKE
3a0bITh PO KOIIIEJIeK W HE 3a/jaBaThCS BOIPOCOM, XBATUT JIM JIEHEr Ha MUTaHHE [0
KOHIIa oTIycKa. Kpome Toro, ecTb OoJIbIIast KATETOPUS CEMENHBIX TYPUCTOB, KOTOPHIE
yBEPEHBI, UTO JJis JeTed «IIBEACKHH CTOJI», JOCTYIIHBIA B J0bOoe BpeMsa, —
obs3aTesTbHAs oMYA Ha oT/bIxe. Korga pebeHoK BhIOMpPAET U3 TOTO, YTO OH BUJIUT, TO,
CKOpee BCEro, ITIOTOM 3TO ChecT. 3aKa3bIBaTh OJII0JIa 110 MEHIO, HA CIIyX, — 3TO He JJIs
MaJIbIIIIEH.

I/ITaI{, Ha CIIPpOC HYZKEH OTBET B BUJI€ a/ICKBATHOT'O IIPpEIJIOKEHU .

Penakmusi HotLine.travel mpoBesia sKCIEpTHBIM MO3TOBOW INTypM B TPYIIIIE
«Tpasen Ilpesuguym» Ha PelicOyke: Kak OpraHM30BaTh HA POCCHHCKUX KypOpTax
npaBuwibHBIH All inclusive.

Kaxum doaxcern 6bumos All inclusive 6 Poccuu?

Haynem c Toro, B Kakux OOBEKTaX HMEET CMBICJ BHEJPATH 3TOT (dopmar
cepBuca. Cpersiana CubOUpsAKOBa, AUPEKTOp TypareHTcTBa «Yymo Csera», MHIIET:
cucremMy «Bcé BKIIOUEHO» HAJI0 BHEJIPATH B IUISPKHBIX OTEJISAX, KOTOPbIE PacIoJiaraioT
Oospitiont Teppuropueii. Mapuna BopucoBckas («Axtu Typ») mobaBiisieT: 3TO TaKKe
OIIPAB/ZIAHO /IJIA OTeJiel, KOTOpBblE€ PAacCIIOJIO’KeHbl B YeJIMHEHHBIX MeECTax, I/ie HeT
BO3MOXXHOCTH BBIUTU M cpa3y OKa3aTbCd HaA IPOMEHajie, I/le MHOro kKade u
peCcTOpaHoB.

bopuc 3eaunckuii («KanOazap») BHOCHUT MONpaBKy: He HAA0 Haca)KJIaThb
typenkuil All inclusive B Hamumx caHaTopusax — IO MHEHUIO BKCIIEpTa, 3TU (HOpMAaThI
IIPAaKTHYECKH HecoBMeCTUMbI. CWUIIKOM OOWJIbHAsI €/la U PpeKu CIHUPTHOTO
nepeuepkuBaioT 3pdekT ot jeyenusn. Ecau y>k MpUMeEHATh B 3TOM CerMEHTE CHCTEMY
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«Bce BKJ/IIOUE€HO», TO B HEKOM CII€eIIMaJIbHOM BHE — 4YTOOBI B CTOUMOCTD pasMeEeHnA
BXOAUJI MaKCHUMaJIbHBIN CIIEKTD OHI_II/Iﬁ JJIA O3J0POBJIEHU A

Uro kacaercs cozeprkaTeIbHON yactu makera All inclusive B IUISDKHBIX OTeJIAX,
TO 371eCh MHEHHSI SKCIIEPTOB Pa3/eIHJIHCh.

Hanpumep, Ceemaarna Cubupskosa BBIIBUTAET JOBOJIBHO CKPOMHBIE 3aIIPOCHI:
«KpoMe Tpexpas3oBOro MUTaHUA JAOJKHA OBITH BO3MOXKHOCTH XOTS OBl mapy pas
IIEPEKYCUTh MOPOXKEHBIM JTHEM U IeYeHbKaMU C YaeM BeuepoM U 0e3 OorpaHuYeHHH
THUNA «II0CJie 20:00 BCE BBIKJIIOUAETCSA M HAYMHAETCs »KajiHasA AOI. IuiaTa». Kpome
TOTO, B CTOUMOCTD JIOJI?KHBI OBITH BKJIIOUEHBI JIEJKaKU Ha IUISIIKE, CIIOPTUBHASA U JIETCKas
aHUMAaIUI».

Anopetl Axybos, pyxosodumensr komnaHuu «Pycco Typucmo» u3 PocroBa-Ha-
JToHy, oxkuzmaer 6oJibIiero. Ytobbl He TOJIBKO « TarHWUI» ¥ MOPE CIIMPTHOIO, HO cayHa,
OmIbApA, OOYyJIMHT, TEHHUC, aKBamapkK (TOpKH), 3a KOTOpble HE HPHUIILIOCH OBl
JIOTIOJTHUTEJIBHO IJIATUTh 32 TEPPUTOPUE OTEJIS.

A BoT MHeHHe W3 cTaHa OTeabepoB. Buma Caap, dupexmop no passumuro
KYpOpmHoz20 komnaexca «/lusaoduiickuil», yBepeHa: «JlorHaTh U IEPErHaTh TyPeIKUuM
All inclusive MbI He cMOkeM — MBI O€KUM pa3HBIMH JOpoKKaMmu. [[ys1 meHs Kpbim
Oosiee gomarmHUM, ayiieBHbIH. Ckopee, rpedeckuii. 1 B CHJIy CJIOKHOCTEH C
TPAHCIIOPTHOM JOCTYIHOCTHIO K HaM He 3aXOJAT KPYIIHbIE ITOCTABIUKH MPOAYKTOB. K
CYaCThI0, MOYKEM 3aKyIlaTh MECTHOE — IIMKapHbIe MTPOAYKThI. OTCI0/1a U IeHbI Ha «Bcé
BKJIIOUEHO» — HATypaJIbHOE JIOPOTO».

I1Io mHEHHIO IKCIIEPTOB, caMad OoJibIIast HpO6erMa JJIA TYPHUCTA — 9TO KOTrJda €ro
HE IIpeayIlpexaaroT 00 0COOEHHOCTSX OTEYECTBEHHOTO cepBHucCa: OH XJET OAHOIo, a
IIoJIyda€eT Apyroe. N moka OTeJIbEPHbI IIEPEOCMBICTINBAIOT OIIBIT BHEAPEHHUA TYPEHKHNX
Hﬂeﬁ, IIpeaACTaBUTEIN Typ(l)I/IpM AOJIZKHBI U3y4aThb 'OCTUHHUYHYIO 633y, BHHUKATb BO BCE
A€Ta/IN U JaBaTb KJIMEHTAM ITOJIHYIO KaPTHUHY, UYTO UX XJAET Ha OTAbIXE U CTOUT JIU 3TO
3aAdBJICHHDBIX JJ€HET'.

Hy u, KOHeuHO, TeMa TOCyJapCTBEHHBIX CTAaHAAPTOB OCTAETCS AKTYaIbHOU,
ydacTue OusHeca MOTJIO ObI COOOIIUTH el yckopeHue. Biactu KpacHomapckoro kpas
yke copmyupoBaiu TpeboBaHUA K popmaram cepBrca «Bcé BKIIOUEHO» U «YJIBTpa
BCcEé BKJIIOUeHO». [IpaB/ia, OKa JOKYMEHT HOCHUT PEKOMEHJAaTeJIbHBIN XapakTep — a
3HAYUT, He00s13aTesIeH K UCIIOJTHEHHUIO.

https://www.hotline.travel /obzory-i-analitika/kak-sistemu-vsye-vklyucheno-
diskreditirovali-v-rossii/
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3. AkKmyaabvHble 80NPOCHL Kaaccuukayuu cpedcmas pasmeweHus

KabGapauHno-bajikapusa Bouwia B TPOUKY JHAEPOB BCEPOCCHUCKOTO
pedTHHTa AaKTUBHOCTH PErHOHOB IO KiaccudHuKamuu oOTesell 3a TpeTuH
KBapTasI

AnexkTpoHHBIN mopTtan Lodging.ru, mpexacraBisiomuil co00il MapKeTHHTOBOE
CONIPOBOXK/EHNE KJIACCHU(PUIIMPOBAHHBIX CPEJICTB pa3MellleHus, pa3 B KBapTal
myOJINKyeT PEUTHHT PETHOHOB, T BJIAAEbIBI TOCTHHUI] aKTUBHO ITOATBEPKAAIOT
KaTeropuy OOCJIy’KUBaHUsS B CBOUX 3aBefleHHsAX. IlepBoil B peWTHHre 3a TpeTUH
KBapTaJl TeKyIlero roja craaa MockoBckasa 06J1acTh, Te KaaccuduKanuio Mpouuy 17
00bEKTOB TOCTHHUYHOTO OM3Heca. BropeiMm okasanack Pecrybsimka KpbiM, B KOTOpOH ¢
HIOJIA TI0 OKTAOPH KJIacCUUIMPOBAHO 14 00BEKTOB. 3aMbIkaeT Tpouky KabapamHo-
Bankapus ¢ 6 mpolemuMu IPOBEPKY CPEZICTBAMHU pa3MelleHu .

I[Io cioBaM permoHaJILHOTO MUHUCTpPAa KypopTOB H TypuaMma Mypara
[ITorenItykoBa, Ha JAHHBI MOMEHT B PETHOHE IIPOBEPKY HA COOTBETCTBUE «3BE3/THON»
KaTeropuH MPOIILUIH yKe 11 TOCTHHUYIHBIX 00heKTOB. [1o pe3ysipTaTaMm KiiaccuduKanmu,
O CpeACTB pa3MellleHUs IOATBEPAUJIN CTaTyC «TPEX3BE3JJOUHBIX», OAUH OOBEKT
MIPU3HAH «YeThIPeX3Be3/I0UHBIM» U ellle OJIMH IOJIyUYMJI CTaTyC «JBe 3Be3AbI». M3 11
TOCTUHMII, TMPOIIEAIINX IIPOBEPKY HAa COOTBETCTBUE OJIHOM U3 KaTeropuu
obOciry>kuBaHUA, 9 00BEKTOB PACIIOJIOXKEHBI Ha KypopTax IIpusnabbpycksa. UMHOBHUK
OTMETHJI, UTO IPOBEJIEHNE MPOIEAYPhl IMPHUCBOEHUs "3BE3M" Cpe/icTBaM BPEMEHHOTO
pasmeleHus 6J1arOTBOPHO BJIMsET HA KAUECTBO MPEIOCTABIISAEMBIX YCIYT U TOBBIIIIAET
KOHKYPEHTOCIIOCOOHOCTh OOBEKTOB Ha TOCTUHUYHOM pbiHKe. Mypar IlloreHIfykoB
OTMETUJI, UTO IPEJICTOUT elrle O6osblas paboTa B 3TOM HaIlpaBJIeHUH, IIOCKOJIBKY BCETO
Ha Tepputopun KBP 3apeructpupoBaHo 0K0JI0 156 CpeZicTB BpEMEHHOT'O pa3MellleHus.
[Ipouenypy xiaaccuuKamuu TOCTHHHUYHBIX 00bekToB B Kabapauuo-bBankapumn
npoBogur OO0 «KabapauHo-baskapckuii ImeHTp cepTHQUKANUA U KadecTBa»,
MPOIIEAITUI HEOOXOIUMYIO aKKPETUTAIIHIO.

HamomuamM, 4TO Ha JAaHHBIM MOMEHT IIPOBeZleHNE KIacCU(PUKAITUN TOCTHHHUI] 1
oTesied ABJIAETCA B HaIllel cTpaHe I0OpoBobHBIM. OTHAKO, ¢ MOMEHTA BCTYIUJIEHUS B
cuwry ®enepanbHoro 3akoHa No 69251-7 3Ta Ipolleypa CTaHET 00s3aTeTbHOM.
Osxujiaercsi, 4TO OTeNU, HUMelolue Oojiee 50 HOMEPOB, 00s3aHbBI OyAyT TPOUTHU
IIpoIelypy KjIaccuuKamuu yke cHadasia Oyaymiero roza. C Havasa 2019 roaa sTa
y4acTh KJIeET OTEJILEPOB, UbM TOCTHHHUIIBI HIMEIOT 0oJiee 15 HOMEPOB. A yKe C 1 AHBapA
2020 rojia KaaccupUuIupoBaTh CBOU 3aBe/IeHUs 00s3aHbI OYAyT BJIaJI€JIbIbI BCEX BU/IOB
CPeACTB BpeMeHHOTro pazMeleHus. CoryiacHO 3aKOHOIIPOEKTY, Oy/IeT BBEJIEH 3ampeT Ha
IIpeJIOCTaBJIeHNe TOCTHHUYHBIX yCJIYyT 3aBeIeHUSIMU, He UMEIIINMHU CBUETEIHCTBA O
kinaccupukanuu. 3a HecoOJIOeHHe JTUX YCIOBUM OyAyT NPUMEHATHCA MeEpPbI
aMIHUCTPATUBHOTO BO3/IEICTBUSA B BUJI€ HAIOKEHUS MTPadOB HA OTBETCTBEHHBIX U
IOPUTNYECKUX JIHII.

http://prohotel.ru/news-221120/0/
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4 Typucmckan u 20cmuHuUvHas Hedswicumocmsv Mockebl u
MOCKOBCKO020 pe2uoHa: aHaaumuka, Hogocmu

HoBbili «yMHBIH» U Oe3omacHbIi oteab «Hyatt Regency Moscow»
TMOJIyYHJI IIATH 3BE3]I

B Mockse oTkpbuics otenb «Hyatt Regency Moscow, Petrovsky Park», koTopsrit
yCIEIIHO MPOIllesl KaTeropupoBaHue U MOIydus craryc «IIaTh 3Be3z1». 'oCTUHUYHBIN
KOMIUIEKC 00opy/ioBaH yHuKaibHOU IT-mH(}pacTpyKkTypoi, KOoTopas obecreyuBaeT
00BEKTy BBICOUANIINN YpPOBEHb O€30MacHOCTH TMOCTOsUIbIEB. OOmas cymma
WHBECTUIIUH 10 OCHAIIIEHUIO MMPOEKTa «YMHBIMH» TEXHOJIOTHSMH COCTaBHJIAa OKOJIO 5
MUJLTHAPA0B PyOJIei.

B orene YCTaHOBJIEHA CMapT-CUCTEMA HO)KapHOﬁ CUTHa/In3allul, KOTOpad
criocoOHasi 3a CUHUTAHHBIE MUHYTBI OIIpeAeJiuTb MECTO BO3IrOpaHHA, YPOBEHDb
3aIbIMJIEHHOCTHU B 3JaHNU U OIIEPATHUBHO YCTPAHUTD IIDUYUHY I1OXKapa.

I[ToMmuMo 3TOTO, BECh HOMEPHOU (DOHJ OTeJsI YKOMILIEKTOBAH CIEIHaIbHBIMU
CUCTEMaMH 3BYKO- U TeIUIou3oaAnuu. I[Ipm 5TOM, BO3MOXKHO pPEryJIMPOBaTh
TeMIIepaTypy U TOJJIep:KUBaTh €CTECTBEHHYIO IUPKYJIANUI0 BO3AyxXa. B 3pmaHuun
yCTaHOBJIEHA IPUHIMIINAJIHPHO HOBAas aKyCTHUYecKas CHCTEMAa, KOTOpas IO3BOJIAET
BBIOUPATh MY3BIKY U PETYJIMPOBATh TPOMKOCTH B KaXKJI0H 30HE OT/IEJHHO C MOMOIIBIO
eIUHOM CeHCOPHOU MaHeJIN YIIpaBJIeHu .

IIporecchl 3acesieHUsT U BbIE3/a TOCTEH TaK:Ke IMOJTHOCTHIO aBTOMATH3HUPOBAHbI
Osaromapsi OCHAINEHHUIO OTeJisl KOMIUIEKCHOH cucteMoul IP-tenedonun. 'octuHUIA
obopyZoBaHAa  META/UIOZETEKTOPOM, a TaKXKe CIEeNCPEJCTBAMH, CIIOCOOHBIM
pearupoBaTh Ha HAJTHYKME TOKCUUYHBIX 1 HAPKOTHYECKHX BEIECTB M MOIIHOW CUCTEMOK
BH1€OHAOJTIOZIEH ST, KOTOpasi BKJIIOUaeT B ce0s 6osiee 500 Kamep .

IT-undpacTpykTypa TOCTUHUIIBI CMOHTHPOBAaHA TaKUM 00pa30M, UTO IMO3BOJISIET
KOHTPOJIMPOBATH COCTOSTHHE BCEX CHUCTEM OOCITYy:KUBAHUSA, B TOM YHCJIE DJIEKTPUIECTBA,
OTOIUIEHUS, BOJIOCHAOKEHUsI, OCBEIIEHUs U TaK Jajiee B PeKUMe aBTOMATHUECKOTO
noctyna. Bece mHTepHeT-KaHaAJIbl U COEIUHEHUSA OCHAIEHbl KOMILJIEKCHOU 3alUuTOM,
YTO TapaHTHUPYET MOJTHYI0 0€30T1aCHOCTh IEPCOHATBHBIX JIAHHBIX KJIMEHTOB.

PazpaboTkolfi ¥ MOHTA)KOM TEXHUUECKOH U HWHXEHEPHOU «HAYMHKH»
TOCTUHUIIBI 3aHUMAJINCh CIENNAINCTBI KOMIIAHUN «ACTepoc», JIJI1 KOTOPBIX 3TO CTAJIO0
MIEPBBIM MACIITAOHBIM IIPOEKTOM /I TOCTUHHUYHOTO OHU3Heca.

IT-crieruaanucThl MPOEKTUPOBAJIA BCE CUCTEMBI B COOTBETCTBUH CO CTaHAapTaMU
rocTuHUYHOro omeparopa Hyatt ER&MS, a Tak:ke TpeOOBaHHAMHU ITOCTAHOBJIEHUS
IIpaButenbcrBa N2447. JlaHHBIN IOKYMEHT IPEAYCMaTPUBAET 4 KATETOPHUU OTACHOCTHU
JUUISI TOCTHHUYHBIX 00BEKTOB B PE3YJIbTATE TEPPOPUCTHUECKOH aTaKH.

IIpencraBUTENM KOMIIAHHU «ACTEPOC» YBEPSIOT, UTO HA POCCHHCKOM DPBHIHKE
TOCTUHUYHBIX YCJIyr ellle HHUKOIJAa He PeaJn30BBIBAJICA IIPOEKT € IOA00HBIMU
WH)KEHEDHBIMHM  CHCT€eMaM{  HMHTerpamuu, o0beguHuBIIuMu IT-cucreMbl U
0€e3011aCHOCTb.

http://prohotel.ru/news-221115/0/

Yuacrok pagom c «IIlaGosroBCKO¥» NMpOAAAYT AJA CTPOUTEIHCTBA
TOCTHUHHIIBI

3eMeJIbHBIH yJ4acTOK OOINed IUIOIIAAbI0 18 COTOK pPSAJIOM CO CTaHIIUEH METPO
«IITaboJsioBcKasi» BBICTABJIEH ATEHTCTBOM HIIOTEYHOTO >KUJIHUIIHOTO KPEIUTOBAHUS
(AMDKK) Ha ayknumoH. Ha HEM IUIaHUpPyeTCSI BO3BECTH CEMUATAXKHOE 3JIaHHe
rocTuHHUIBI. CTapToBasi IleHa ydacTKa cocTaBUT 185,6 MHJUTHOHOB pyoOsei. Topru
poeT 8 nexabps. IIpu 3TOM 3asiBKH OT KeJIAIUX TPUHUMAIOTCS /10 4 IeKa0psl.
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CTOUT OTMETUTDH, UTO 3€MEJIbHBIN Y4aCTOK pAacIiOJIOKeH B 1,5 KHUJIOMETpaxX OT
CazoBOTO KOJIBIIA B B 500 MeTpax oT MeTpo «IIlabostoBckasi». PsijjoM ¢ HUM HaXOAUTCSA
IIaMATHUK apXUTEKTYPbl COBETCKOI'0 KOHCTPYKTHBU3MA Havasia XX Beka - lllyxoBckas
Oarrus.

http://nsn.fm/hots/uchastok-ryvadom-s-shabolovskoy-prodadut-dlya-
stroitelstva-gostinicy.html
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5 AHaau3 U CoOBLUINUA MOCKOBCKO20 U PEZUOHANBHBIX PLIHKOS
MYypucmcko-20CMUHUNHBIX Ycay2

AxryanpHaa tema: YM-2018

TOII-10 ropoaoB UYM-2018. 11 munyc Capanck. Poct neH or 30% 1o
200%. X0ocTeJ bl JOPOKAIOT OBICTPEE OTEJICH.

Poccutickuii caliT GpoHUpPOBAHUSA OTesIel, AJOMOB U KBapTup Tvil.ru BeIABUII, KaK
BBIPACTYT IleHbl HAa IIPOKMBAaHHE B TOpoJax NpoBeAeHUs YeMmInoHata Mupa IO
dyT60my 2018 rozma u onpezaenus TOII ropo/ioB IO MOIMYJIAPHOCTH Y MHOCTPAHHBIX
Iy TellleCTBEHHUKOB.

TOII-10 ropo0B MyHAHAJIA 10 TOIYJIAPHOCTHA Yy UHOCTPAHIIEB
1. MockBa: 12 MaTuei

2. Caukr-IlerepOypr: 7 maTueit
3. Kazanp: 6 maTtuen

4. Coun: 6 maTuen

5. Huxxuuii HoBropoa: 6 maryei
6. Camapa: 6 maTuei

7. PocToB-Ha-/loHy: 5 MaTuei

8. ExarepuHOypr: 4 MaTua

9. Kasimuuurpaz: 4 marya

10. Bosrorpan: 4 matua

B TOII-10 He Bo1en 11-b1i1 ropoa YUM-2018 — CapaHck, cToauiia MopaoBuu, rie
IIPOU/JIET 4 MaTYa MyHIUAJIA.

ITo marnHBIM HccaemoBanusa Tvil.ru, Bo Bcex ropogax mpoBeaeHus mardeid YM-
2018 oxusiaercs 100% 3arpyska oTejiel U XOCTEJI0B BO BpeMsl YeMIIMOHaTa. BhICOKM
CIIpOC Ha JKHWJIbEe OXKUJaeTcs Jaxke B Omkadmmx mnpuropogax. Hawubosipimnein
MOMYJIAPHOCTBIO CpPEAU €BPOIEHMCKUX TYPUCTOB YKe ceddac II0JIb3yeTcs I[eHOBas
KaTeropus "9KOHOM" B pa3Mepe OT 5 710 6 ThICSY pyOJIeli B CYyTKH.

B ropogax Yemnuonara Mupa yke 3a0pOHUPOBAHO OT 50% /10 70% HOMEpPOB Ha
JIHU MaTuel. BiagesnbliaMu cpeicTB pa3MellleHUsl IPOTHO3UPYETCSA MOBBIIIIEHUE II€H
Ha JKWIbe B cpeaHeM oT 30% B Kazanu u 50% B ExarepunOypre /10 100% B MOCKBe u
Cankr-IlerepOypre u 200% B Couu. lleHbl Ha >KHJIbe OOJIBIIIE BCETO BBIPACTYT B
XOCTeJIax.

HanmomuHaem, 4TO MO JJAHHBIM CTOJUYHBIX BjacTed, K YM-2018 B MockBe yxe
3a0pOHHUPOBAHO OKOJIO 60% KiaccupUuIMPOBAaHHOTO HOMepHOro douza. Haumbosee
IIOITYyJIIPHO OPOHUPOBAHUE CPEJICTB pa3MelleHus (0Teiu, MUHU-OTEIN U XOCTEJIbI) B
BKOHOM-cerMeHTe. [lo JaHHBIM oOmpoca, HAMOOJBIINUA AXKUOTAXK OT ITOCEIIEeHUS
MHOCTPaHHBIX TYPUCTOB OKugaetcsa B KamuHuHrpaze, a HauMeHbIINU — B CapaHcKe.

BoJBIIMHCTBO OIPOIIEHHBIX poccuiickux orened k YUM-2018 yaydmaior
WHQPACTPYKTYPY, IPOBOAAT TPEHUHTU IEPCOHAJIA [10 CEPBUCY U aHTJIMUCKOMY A3BIKY U
IUIAHUPYIOT KyJIBTYPHYIO IporpaMmy B 1HU UM-2018.

21-i yeMnuoHaT Mupa no ¢pyroory ®PUDA mnpoiiger B Poccuu ¢ 14 UIOHA 10 15
utoad 2018 roga. Ha YemnuoHaTe Mupa OXUAAETCAd 1 MHJUJIMOH HWHOCTPAHHBIX
OosienbIIuKOB. B Toke Bpems, xommaunumsa Match Accommodation, siBisiomascs
oUIUATBHBIM JIUCTPUOBIOTEPOM T'OCTUHUYHBIX HOMEDPOB B Iepuo/, npoBeaeHus YM-
2018, Havajla YaCTUYHYIO0 aHHyJAINUI0 OpoHeln B otensax CaHkrt-Ilerepbypra. B
oUITUATIPHOM ITHChME JUCTPUOBIOTOPA TOBOPUTHCS, UTO AHHYJISIMU Ha 3TH JAThI
IIPOBEJIEHBI B OOJIBIITMHCTBE CETEBBIX M HE3aBUCHUMBIX TOCTHHHII, C KOTOPBIMU IIPEK/IE
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ObLIa JOCTHUTHYTA JIOTOBOPEHHOCTh O PpE3ePBUPOBAHUN HOMEPOB. AHAJIOTHUYHAS
aHHyJAUA OpoHel ObLIa mpoBeieHa U HakaHyHe Matuell KyOka Kondenepamuii 2017
roza. [IpuanHO# 3TOrO0 OBLT HA3BAaH HU3KUU UHTEPEC K MEPOIPUATHUIO.

Tem He MeHee JIOCTOBEPHO IMPOTHO3WPOBATh IocelniaeMocTh Matueit UM-2018
IIOKa He TIIpeJCTaBJIsAeTCs BO3MOXXHBIM. Kak oOTMedaroT JKCHepThl PBIHKA,
OIIpEeJIEJIEHHOCTD B ITOBe/ieHHEe 0O0JIEJIBITUKOB BHECYT UTOTH (DUHAJIBHOU 3KepeObeBKH,
KOTOpasi COCTOUTCA 1 leKabps 2017 Tofa.

ITo maTepuasam: Tvil.ru, Mos.ru
http://hotelier.pro/news/item/3152-tvil

60 NMPOIEHTOB HOMEPOB 3a0pPOHHUPOBAIN B rOoCTUHHIAX MOCKBBI K
qM-2018

PykoBoautens JlemapramenTta crnopta u Typusma MockBel Hukosnaiut I'yises
3asdBWJI, YTO HA CETOAHAIIHUM JIeHb B CTOJIMIIE 3ape3epBUPOBAHO IIPUMEPHO 60% OT
ob1ero HomepHOro (poHAA HAa BpeMs MPOBEJEHUSA B CTPAHE MUPOBOTO MEPBEHCTBA I10
¢yrbomy 2018. Ilo ero ciooBam, OOJIETBINMKA U TPEACTABUTENN COOPHBIX
3a0pOHUPOBAJIUA C IIOMOIIBIO BJIEKTPOHHBIX MTOPTAJIOB 40000 HOMEPOB B MOCKOBCKHX
cpeacTBax pasMmemnieHus. OcoO0W MOMyJIIPHOCTHIO CPEld TYPUCTOB IOJIB3YIOTCS
OIOMKETHBIE XOCTEIbI 1 MUHU-TOCTHHHIIBI. AKTHUBHOE PEe3epPBHUPOBAHNE HAYAJIOCH €Il
B CEHTsOpE, C MOMEHTa cTapTa MpoJiask OKMIeToB Ha ¢GyTOOJIBHOE ITIEPBEHCTBO.

[lo 3agBjeHUI0 YMHOBHUKA, B IIEHTPE TrOpOZA YKe IMPaKTUYeCKU He HaAUTHU
CBOOOZTHBIX OIOKETHBIX BAPHAHTOB pa3MeIleHUs Ha Mepuoj MyHAauasas. Takke oH
YTOUHUJI, YTO OOJIBIIYIO YaCTh PE3EPBOB TYPUCTHI yiKe OIUIATIIIN. B umcie TeX, KTO yxKe
ycres Mo3a00TUTBCA O JKUJIbe, OOJIBIIIOE KOJIMYECTBO WHOCTPAHHBIX OOJIETBIUKOB,
Hanpumep, Opa3uiIbIEB, aHTJIMYAH, IOPTYTAIBIEB U HpaHIy30B. VIHTEpeceH TOT GakKT,
yTo HauboJiee aKTUBHO PE3ePBUPYIOT HOMeEpPA B OTEJIAX aMepUKAaHCKHUE U KUTAUCKHe
OOJIEJIBIITUKY, AaKe HeCMOTps Ha TOT (aKT, UTO UX HaIMOHAJIbHbIE COOpHBIE He
IIPOILIU OTOOPOUYHBIE TYPHI W JIMIIUJINCH IIpaBa BBICTYyNaTh B (UHAJIBHON CTaJUMU
TypHHDpA.

[Iuk cmpoca Ha CTOJIMYHBIE CPEACTBA pa3MelleHUs, Kak OoTMedaeT lyIises,
OJKHUJlaeTcsi ¢ Aekabps Oyaylero roja, Tak Kak Ha 1 YHCJIO0 HamMeuyeHa (UHAIbHAS
’)KepebbheBKa, KOTOPasi OMPEEIUT, Ha KaKUX CTaIHOHAX OYAyT UTPATh KOMAH/IbI.

Ha nepuop nipoBesieHus B cTpaHe TYpHHPA IPOTHO3UPYETCH BBICOKUU YPOBEHB
3arpy3Kd MOCKOBCKUX TOCTHHUI], TaK KaK OOJBIIMHCTBO TYPUCTOB BBHIOMPAIOT CTOJIHILY
B KauecTBe OCHOBHOTO MecTa JJisl pa3MelieHns. Kak n3BecTHo, B MOCKBe ILIaHUPYeTCA
IIPOBECTH 12 UTP MYH/AXAJSA, B TOM YHCJIe MAaTY-OTKPbITHE TYPHUPA U QPUHAIL.

Havanpauk JlemaprameHTa cnopta W Typusma MOCKBBI COOOIIHJI, YTO
HeOBIBJIBIN CIIPOC HA HOMEPA B CTOJIUIIE YK€ CIIPOBOIIUPOBAJI OTEJIHEPOB IOJHATH
IIEHbl /70 MakKCUMAaJIbHO pa3pelleHHBIX OTMETOK. B IlesAX HCK/IIYeHUsd CIIy4aeB
HMCKYCCTBEHHOI'0 3aBBIIIEHUA CTOMMOCTU pa3MeIleHMs, CIIEIUATINUCThl BEeJOMCTBA yKe
HavyaJId MOHUTOPUTDH CAUTHI OTeJIel U MOPTAJIOB 10 OPOHUPOBAHUIO. YUMHOBHUK TaKKe
COODIIMII, YTO B C/Iydae HEXBATKU MeCT /IJIsl pa3MellleHUs B CTOJIUIIE BCeX JKeJIaIoIINX
TYPHUCTOB, OYAyT 3aK/II0YEHBI COTJIAIIEHUs C BJIQJIEJIBIIAMU CYJOXOJAHBIX KOMIIAHUHU O
IIpe/IOCTaBJIEHUN CyZI0OB B KayecTBe CPE/CTB BPEMEHHOTO pasMellleHusd. Takod MeTof
pacmvpeHus HOMepHOTo (OHZA 3avacTyi0 HCIIOJIb3YeTCs BO BpeMs IIPOBeJleHU:A
KPYIHBIX CIIOPTUBHBIX MEPONPUATUN U IO3BOJISIET ONEPATUBHO YCTPAHUTHh HEXBATKY
MeCT B TOCTUHUIAX.

http://prohotel.ru/news-221093/0/
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MOCKOBCKHMM OTeJIbepaM IPHAETCA WMeTh [JeJ0 € KHTAaUCKUMHU
ooseapImuKaMu. 16% Bcex OpPOHHUPOBAaHUI Ha MYHAUAJb — U3
ITomgueo6ecHo¥. IToIMWIIMOHA KHTAUCKHUX TYPHCTOB 3a 9 MECAIEB 2017
roja.

Kwuraiickue Oosenpmuku momanu B TOII-3 camMbIX aKTHBHBIX WHOCTPaHHBIX
rpak/iaH, OpOHUPYIOIMUX CTOJUYHbIE OTeIU Ha Itepuoy mardedr UYM-2018. TypnoTok
u3 [loiHEOEeCHON B cTONIHIYY POCCHU ITOCTOSTHHO pacTeT — Kak B 0E3BU30BOM CETMEHTE,
TaK U B I[€JIOM.

Hawubospiiee kosmuectBo oTeseli B MockBe Ha BpeMs YeMIIMOHATa MUpa I10
dyTbosry 2018 TOZA CpeAM MHOCTPAHHBIX OOJIETBITUKOB 3a0pDOHUPOBAIN TpakIaHe
CHIA, Kuras u Mekcuku. O6 3TOM B paMKaxX HPOXOJAAIINX B KUTAWCKON CTOJIHILE
"Ilneit MockBbl B IlekuHe" B Oecelle C POCCHUCKHUMH KyPHAJIHUCTAMH 3asBHII
HAYaJIbHUK YIIPABJIEHUSA FOCTUHUYHOTO XO3AUCTBA JelapTaMeHTa CIIOpTa U TypU3Ma
ropoga MockBel Anekcell TuxueHko. I1o ero cioBam, 1o KOJUUECTBY OPOHHUPOBAHUI
KUTalckue 00JIebIINKH YKe celuac 3aHUMAIOT BTOPOe MeCTO: 22% U3 Bcex OpOHEH B
rOCTHHHIAX JiesatorT 6osesbiuku u3 CIIIA, Ha BTopom mecre — 16% — u3 Kurasa. Ha
TpeTbeM MecTe — Mekcuka ¢ 15%.

Kak coobmanocsy panee, Ha nepuosa UM-2018 yxe 3a0pOHHMPOBAHO IMOPsAJKA
60% HOMepHOTro (OHJA CTOJIUIBI, T.€. OKOJIO 40 Thic. HOMepoM. Ilo cioBam AJjekcest
TuxHEHKO, O0JIbIIAs YaCTh 3a0POHUPOBABIINUX OTEJIN — OOJIEJIBITUKH, YHUCIIO KOTOPBIX
MOXKET JIOCTUTHYTh 1 MJIH YeJIOBEK. B 1iesioMm ke, TypucTUUEeCKUN MOTOK B MOCKBY B
2018 ro1y MOKeT YBEJIMIUTHCS /10 21 MJIH YEJIOBEK.

Mexay TeMm, IO JIaHHBIM accomuanuu "Mwup 06e3 rpaHHIl', 3a 9 MeCAIEB 2017
royia Poccuto B paMkax 0e3BH30BOr0 0OMeHA IMOCETHJIO MOPSAKA 840 THICAY TYPHUCTOB
u3 Kuras, uto Ha 24% 00J1bIIle, UeM 3a aHAJIOTUYHBIHN ITEPUO/] IIPOIILJIOrO ro/ia.

PocT BBE3MHOTO TYpHOTOKAa OOYCJIOBJIEH 3HAYUTEJBHBIM HHTEPECOM TPakIaaH
Kutasg K pOCCHUCKHM AOCTOIPHUMEUATEJbHOCTAM U KYJIbTYPHO-IIO3HABATEJIbHOMY
TypusMy B IesioM. Yamie Bcero Typuctbl u3 Kurtas B paMkax 6e3BHU30BOrO oOMeHa
mocemanan MockBy (296 ThICSY BH3UTOB, +15% K pesyJibTaTaM IIPOIJIOTO TOja),
[Ipumopckuii kpaii (184 Teicauu, +9%) u AMypcKyto obJ1acTs (93 ThICAYH, +36%).

I[Ipu sTOM O0OmUIA 00BEM KHUTAUCKOTO TYPIIOTOKA B CTPaHy B3HAYUTEIHHO
oostbire. Tosibko B MOCKBY 3a 9 MecsIleB 2017 Toia MPUOBLIO MTOYTH 500 THIC. TOCTEN
u3 [logHebecHOH, UTO Ha 30% OO0JIBIIE, UEM I'OJIOM PaHEE.

ITo maTepuanam: TACC, Mup 6e3 rpaHuil
http://hotelier.pro/news/item/3179-china-mundial

B Camape Ha 30% NOBBICATCA II€EHbI HA HOMEpa B FOCTUHUIAX BO
Bpema UM-2018

IKCIEePThl POCCHUHCKOTO 3JIEKTPOHHOTO TOpTajia MO OpPOHUPOBAHUIO >KHUJIbS
Tvil.ru mpoBesn ucciieloBaHNe HA TEMY TOTO, KaK U3MEHATCSA I[eHbl HAa pa3MelleHue B
OTEeYEeCTBEHHBIX TOCTUHUIIAX U OTEJISIX BO BpeMsa UemnuoHaTa Mmupa 1o ¢pyrbosy 2018.

AHaIM3 TAaHHBIX MOKa3aJl, YTO B OOJIBIITMHCTBE TOPOJIOB, TPUHUMAIOIIUX UTPHI
MYHJIHAJISI, CTOUMOCTh pa3MeIeHHsI BRIPACTET B cpelHEM Ha 50%. dkcmeptsl Tvil.ru
OTMETWJIM, UYTO YyXKe celuyac OOJIEJIBIIUKNA AaKTUBHO OpOHHUDYIOT KWibe. B 10
POCCUMCKUX TOPOJAax, KOTOPhle BHIOPAaHbI MECTOM IIpOBeeHHs MaTded UYeMmnuoHaTa
MHpa, Ha CErOAHSIIHUHN JeHb 3ape3epBHPOBAHO YKe IOpsaKa 70-80% o01iero
HoMmepHoro donja. Ilpornosupyercs, 4yto B nepuoj, YM-2018 3arpy3ka BpeMeEHHBIX
CpeZICTB pa3MelleHus JOCTUTHEeT YpPOBHA B 100%. McciezmoBaHue IOKasaao, Kakue
HOMepa uJale BCero BbIOMpPAIOT WHOCTPAHHBIE OosiebluKu. Haunbosbinein
MOMYJIAPHOCTHI0O HAa JJAHHBIM MOMEHT IIOJIb3YIOTCA almapTaMeHThl Kjacca «JKOHOM»,
CPEeIHSASI CTOUMOCTH KOTOPBIX COCTABJISIET OT 5 /10 6 ThICAY PYyOJIel ¢ UeJl0OBeKa B CyTKH.

aiidxncecn OO0 «Cmpoum Omenv»: akmyanvbHsle HOBOCMU 015 NPOPHeccUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH

28



Urto Kacaercs IIeH, COOOIIaeTcsA, YTO CTOMMOCTh pasmenieHusa B Coun
nmofiopoxkaeT 6osbie Bcero. LleHa 3a HOMep B IEPUOJ, MUPOBOTO IIEPBEHCTBA BO3PACTET
Ha 200%. CTouMoCTb IpOKUBaHUA B MOCKBe, 110 OIleHKaM 5KCIIEPTOB, BBIPACTET B /IBA
pasza. Orenbepsl B Huxkaem HoBropoze u ExarepuHOypre IIaHUPYIOT MOAHATH IEHBI
Ha HOMepa B cpeaHeM Ha 50%. B Camape u Kazanu apeHja >Kuibs IOJIOPOKAET HA
TPETh.

MakcuMmanbHasd CTOMMOCTh HOMeEpa B CaMapCKUX CpeJACTBax pasMelleHusd B
IIepHO/I TIPOBeJIeHUs B Topozie MaTyelr YM-2018 cocTaBUT OKOJIO 75 ThICSY pybJiel 3a
HOYb. [Ipu BBIOOpe OIO/PKETHOTO BapuWaHTA TYpPUCTaM MPHUAETCA 3aIJIaTUTh 2200
py0Oseii. B Takyio cymmy o0oiiieTcs NMpoKUBaHUe B OHO3Be3104HOM oTesie Camaphbl B
TeueHHe CyTOK. Bcero rocTUHUIBI W OTeJH O0JIACTH TOTOBBI NPUHATH HA BpEMA
MYHJIHQJII OKOJIO 20000 rocteid. CTOUT OTMETUTh, UTO IpeMbep-MuHUCTpOM Poccuu
Amutpuem  MenBeneBbIM — MOAIMCAHO  [IOCTAHOBJIEHHWE, KOTOpPOE€  IIPU3BAHO
peryJmpoBaTh 1IeHOOOpa30BaHUE B CPEeJCTBAX BPeMEHHOI'O pa3MellleHus Ha IepUo/|
IpoBesieHnA B crpaHe YM-2018.

HanmomuaunMm, yto YemnuoHaT Mupa mo ¢gyroosy 2018 mpoiizieT B Hallled cTpaHe
OyaymumM jieTtoM. MaTuu IepBeHCTBA IUIAaHUPYETCsl IIPOBECTH B 11 ropojiax Poccrum Ha
12 craauoHax. CorylacHO TpeOoBaHUAM, mpeabsaBasieMbiM OUDA k ropomam,
IMIPUHUMAIIUM MYHJHAIb, B KaXKJIOM W3 HHUX JOJDKHO OBITh, KAK MHHUMYM 30
KJ1accu(UITUPOBAHHBIX CPEZICTB BPEMEHHOT'0 pa3MellleHus KaTeropuu «/[Be 3Be3AbI» U
oosiee. IIpu sTOM OOImMMUA HOMEPHOU (OHJ MOJIKEH IIPEBBINIATh 6000 eIUHUI], a
TOCTHHHUIIBI JIOJKHBI PACIIOIaraThCsA B paJiyce He 6ojiee 100 KM OT CTaIOHA.

http://prohotel.ru/news-221091/0/

Otesu IleTepOypra rHyT HemoMepHbIe IieHbl Ha UYM-2018

OpFaHI/ISaTOpI)I OIlaCarTCsA, 4YTO IIPpU TAaKOM pacCKJIaae 6OJIe]IBIJ_II/IKI/I OCTaHyTCA
CMOTPETDb MaT4Yu JOMa HA IMBAHE.

Bnazgenpupl roctuHul] B CeBEPHOU CTOJIHIE HEOOOCHOBAHHO 3aBBIIIAIOT I[€HBI
Ha DPOKMBaHWE B TMepuoj, MyHAuass, coobmaer Tourdom.ru co cchUIKOH Ha
IIpeCTaBUTENA OQUIIUATIBHOTO JIUCTPHUOBIOTOPA TOCTUHUYHBIX HOMepoB OUDA Jlazy
Kioesy.

Ilo cioBam JKCIIEPTaA, OTEJIbEPbI HAACIOTCA IIOKUBUTBCA HaA 6OJIe]IbLL[I/IKaX,
COBEPIIEHHO HE YUYHTbIBAA p€a/ibHbI€ BO3SMOXHOCTHU (1)}7T6O]IBHBIX (l)aHaTOB.

Hampumep, HEKOTOPbIE TOCTUHUIIHI COTJIANIAIOTCA paboTaTh JIUIIL C TEMH, KTO
coTJIaceH IMPHEeXaTh Ha BeCh IIEPUOJ] YEMITMOHATA, a 3TO 00JIbIlle MecsIa. McKyccTBEHHO
3aBBIIIIEHHBIE IIEHbI MOTYT OTIIYTHYTH IMOTEHIINAIbHBIX IIOCTOSIBIIEB.

[Ipu Takmx «IpPaKOHOBCKUX» IeHax OoJiesblKaM OyAeT Mpolle KyIUTh cebe
HOBBIM [WBaH, IUIa3My, HAIOJHUTH XOJOAWJIBHHK IIMBOM M OCTaThCS CMOTPETH
COpPEBHOBAHUE JIoMa, cuuTaeT Kirroesa.

Hanomuum, UM-2018 mnpoijieTr B HECKOJbKHUX Topoaax Poccuu, BKIOYas
ITetepOypr, C 14 UIOHSA 10 15 HIOJIA.

https://78.ru/article/ oteli peterburga gnut nepomernie ceni na chm2018

I'pynma Accor miaHupyeT OTKPBITh B 2018-2019 rogax 12 orejiedl B
CHI u I'py3uu

MOCKBA, 8 Hoss — PHA Heasmxkumocts. 'octuanuHas rpynma AccorHotels B
2018-2019 rojgax HamMepeHa OTKPBITh 12 HOBBIX oTtesedd B CHI' m I'pysuu, cooOmur
JKypHaJIUCTaM PETUOHAIbHBIN AUPEKTOp rpymiibl Anekcuc Jlenapodd.

aiidxncecn OO0 «Cmpoum Omenv»: akmyanvbHsle HOBOCMU 015 NPOPHeccUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH

29



OH yTOouHWJI, YTO B ciaeayoieM roxy AccorHotels oxxumaeT 3amycka roCTUHUIL B
Capancke, Muncke, Kaimaunrpazge, Anma-Ate u KueBe. B 2019 roay, mo miaHam
TPYIIIBI, OTKPOIOTCA oTeu B buiikeke, YiabsHoBcke, MockBe (Ha HersimHHOM yiuile),
Huxxnem Hosropoze u biiarosenieHcke.

"Ha cerogusHuii IeHb B HalieM nopTdesie mo peruony Poccus, CHI' u I'pysus
54 TOCTUHUIIBI, 6 W3 KOTOPBIX Hayaysm pabotaTh B 3TOM rojay. /o KOHIIAa roja MbI
IUIAHUPYEM 3aIlyCTUTh €IIE OJHY TOCTUHHUIY ', — mosicHuII Jlerapodd.

OH ormerua, uro Bcero AccorHotels umeer ceiiuac Oosiee 50 "KHBBIX'
ITO/IIMCAHHBIX JIOTOBOPOB ¢ COOCTBEHHHKAMU 3/IaHUM U JIeBeJIollepaMH Ha OTKPBITHE
rocturun B CHT u I'py3uu. "B roa Mbl MOAIIKCHIBAEM OT 12 10 17 IOTOBOPOB Ha HOBBIE
OTeJIW, HO MPUMEPHO 20% W3 HUX HUKOTZA He OyayT peajim30BaHbI', — CKazall
PErvOHaIbHBIA IMPEKTOP IPYIIIIBL.

Hampumep, o ero cioBam, BpsAJ JU 'B3JIETUT NPOeKT oTesnsa Fairmont (5-
3BE3/IOYHBIN OpeH/ TPYIIIbI), IJIAHUPYIOMINNCA K PeTU3aI[iN T0CJIe PEKOHCTPYKITHU
roctuHUIBI "TlekuH" B MockBe (IIpuHAIeKUT KoMmanuu "''ajc-/leBesonMeHT").

AccorHotels siBisieTcst MexXAyHApPOTHOM TOCTUHUYHOU TPYIIIOHN, YIIPABJIAIONIEH
TakuMH Openyamu, kak Ibis, Sofitel, Fairmont, Novotel. Komnanus ymnpasisier 4,2
ThICAYAMHU OTeJled ¢ 600 ThicA4YaMH HOMEPOB IO Bcemy Mupy. I[lo utoram mepBoro
nostyrozus 2017 roga AccorHotels yBesrmuniia BEIpYUKY 70 922 MUJUTHOHOB €Bpo (¢ 691
MUJTHOHA €BPO).

https://realty.ria.ru/news_cre/20171108/1508396992.html

IIaThiili pa3 NMpeBPATUBIININCA B HEJIOCTPON IIUKAPHBIA POCTOBCKHUI
OTeJIb HA3BaJIM IPOKJIATHIM

Ha ynune CyBopoBa B PocroBe-Ha-/[0oHYy MOKeT MOSBUTHCA NAaMATHUK, Ha
KOTOPBIA MOTpaTuiu 0Oojiee Tpex MWUINAPAOB PyOJed W KOTOPBIA JOIKEH OBbLI
BCTpEUaTh rocTell ueMnuoHara 1o ¢gyroosy B 2018 rofy.

ITocste maTH mepeHocoB oTKphITHA Hyatt pocToBuaHe Hauasu moropapuBaTh, YTO
TOCTUHUYHBIA KOMILIEKC IIPOKJIAT. "BJIOKHOT" MOPBUICA B MOJIPOOHOCTSX M BBIACHUII,
YTO Y KaXKJIOTO CJIEICTBUSA €CTh CBOS IIPUYMHA.

Hauano snoneu

BriepBbie 00 OTKPBITHU MNATHU3BE3/I0YHOU TOCTHHHUIIBI ¢ MUPOBBIM nMeHeM Hyatt
B PocToBe 3aroBopwsm IeNbIX JAecATh JIeT Has3aja. B 2007 roay 3aMecTUTENTH
reHaupekTopa orensa «Jlon-Ilmaza» Awuzpedt JleMUINIMH 3asBJISAJI, UYTO OOBEKT
MesK/IyHApOTHOTO KJIacca IOJDKHBI CIaTh B 9KCIUIyaTaluio B 2010 roay. Ero crommocTs
TOT/Ia OIleHMBaJIU B OoJiee yeM 150 MJIH JIOJJIAPOB. 3aTeM aKUOTaXK BOKPYT «XauaT
Pumxencu PocroB» cmas, Kak M Kakue-JUOO JIEHCTBUSA IO €r0 CTPOUTEILCTBY.
Oxazajiock, 4To B 2009 TOAY MPOEKT 3aMOPO3UJIN M3-3a HEXBATKHU KPEJIUTHBIX CPEJICTB.
MockoBckasi kKoMnaHus «PoceBpo/ieBeIONIMEHT», yUaCTBOBABINASA B MPOEKTE, BHIILIA
13 HETO.

B 2014 rosy oTKphITHE BCE 3Ke cTposierocs koMmiviekca Hyatt mepeneciu yxe
Ha 31 Mag 2015 roga. Torga WHBECTOp HE CMOT IOJIYYUTh yV «BHemskoHOMbOaHKa»
JTIOTIOJTHUTEJIbHBIE CPEJICTBA HA JIOCTPOUKY, 3TO 400 MUJLIMOHOB pyOJIeii.

Kpome Toro, mosBuiach wHGOpPMAIUSA, UTO B OYAYIIYI0 TOCTHHHUIYY XOTST
3aceJIUTh OJHY W3 KOMAaHJI-y4yacTHHI|[ YeMIMOHaTa Mupa 1o ¢yrbory-2018.
«IIpegBapuTesIbHO, B KauyecTBE TPEHHPOBOYHOM IUIOIIAAKH /I COOPHOM MBI
paccmatpuBaeM «Xadar» BMeCTe CO CTafuOHOM «QJIMMIT 2», - CKazaja B 2015 TOAY
3amrybepHaTopa PocroBckoii o61actu Mirops I'ychKoOB.

3areM, y:ke B MapTe 2015 roja, 3amyck Hyatt BHOBb OTJIOKHJIN — HA YETBEPTHIH
KBapTaj. JKCIEPTHl CBA3AJM H5TO C BAJIOTHBIM KoJieOaHHEM M 3HAYUTEIbHBIM
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nazieHueM pyossa. «3Jraxk GUTHec-IeHTpa U 30HHI clia Oy/ieT roTOB IPUHKUMATh rocTei
He T03Ke Havasia JAekaOpsA. 3amycTUTh K IpPOJake amapTaMeHThl MBI IUTAaHUPYEM K
CEHTSAOPIO», - 3aBepUJI ’KYPHAJIUCTOB TPHU I'oJla Ha3a/[ MHBeCTOp AHZIped [leMuvH.

Bmewamenvscmeo Mymko

Onnako u 3T0 obemanue He cObUIOCh. CBOEOOPA3HBIM MIPEIBECTHEM OUEPETHOTO
CPBIBA CTaJl KPYIIHBIN I0XKap, MPOU3OIIEAIINI Ha MacIITabHOU cTpolike 28 mas 2015
rojia. [lmomaap Bo3ropaHusi cocTaBuia 600 KB. M, OTHOU M3 BEPCUH ObLI HaMepEHHbBIH
nopkor. K KoHITy roja cTajio u3BeCTHO, UTO CPOKH IIEPEHOCATCA OPUEHTUPOBOUYHO Ha
12 MecsAIEeB. YKe B 2016 rofy CTOUMOCTD MPOEKTa YBEJIUYMWIACh IMOUTU HA MUJLJIUAP/]
pyOsteii. 11 cHOBa BUHOU BCceMy KypC BaJIIOT - B JloJIIapaxX OH IOJEIIeBes, a B pyOsax
MIOZIOPOXKAI.

- Temmibl cTpouTesnbeTBa Hyatt Hac He ycTpamBaloT, eCTh HEKOTOPbIE BOIIPOCHI, -
CKa3aJ B aBrycTe 2016 rojia MUHUCTP cnopt Poccuu Buranuiit MyTko.

IIocie oTOTO IIPABUTENBCTBO PEruoOHA IPEMJIOKUI0 UckaouuTh Hyatt u3s
nporpaMMbl oATOTOBKA K UYUM-2018. JleMummH cpa3y »Ke OTpeardpoBajl Ha
WHUIUATUBY BJIACTEH HOBBIM OO€IaHHEM - OTKPBITh CBOM OOBEKT OCEHBIO 2017 roja.
Ho B HOsA0pe mpeampuHUMATENb MPOJA CBOIO JOJII0 B KOMIIAHHU, yIIPAaBJISIONIEH
BO3BeJleHrneM IoCTUHUIBI. Havyasicsa mouck HOBOTO MHBECTOPA, B MpoeKT npuuuiu APK
«Cucrema», KOTOPYIO MIOTOM OOBUHUJIM B HAMEPEHHOM CpPBIBE CTPOUTEILCTBA, U I0Yb
rJ1aBbl POCTOBCKOTO 3JIEKTPOMETA/LUIYPTHUECKOT0 3aBoja Baguma BapiaBckoro AHHA
Arpect. Kpome Toro, ¢prHaHCHpOBaHNE BO30OOHOBMII « BHEIISKOHOMOAHK ».

,ZIa/leeﬁwue nepcnexmuenl

Tpu MecsIa Ha3aJ, cTaj0 U3BECTHO, UTO MEXKAYHAPOJAHBIN KOHTPECCHBIN IEHTP
Hyatt Regency Rostov Don-Plaza Bc€ ke cmamyT sKcILIyaTaluio o 31 JieKkabpsa 2017
royia. OJTHaKO B OKTSIOpe Cpe/ii MHBECTUPOBOB OOBEKTA, HA KOTOPBIUA Y?KE IMOTPaTUIU
Ooustbllie 3,5 MJIpA pyOJiel, CHOBa HAYaJIMCh CIIOPHI. « BHENI9KOHOMOAHK» MOTPeOOBaT
3abpaTh umyIecTBo 3actrpounuka «MKI[-PoceBposieBesionnMeHT» H3-3a 3ajiora B
«PycckoM HanmoHaJIbHOM OaHKe». Telmepb OTKPBITHE JOJITOCTPOs «XalaT» B caMOM
1eHTpe PocToBa cHOBa OKa3ayioCh I10/T yTPO30U CPhIBA.

- KoneuHo, koMm1iekc Oy/ieT OTKPBIT, HO TOUYHBIE CDOKH MHE Ha3BaTh TPYAHO. Bbl
Buiean Ha bosbmoi CaoBoi XOTh OHO 3/1aHKE, KOTOPOE OCTAIOCh HEOCTPOEHHBIM ?
Takux O0OO0BEKTOB HET, Jake cropeBmuil orteab Ha CeMamko coOpaIuCh
BOCCTAaHABJINBATh. BCE cTaparoTcs J0/ebIBaTh /10 KOHIA. Bompoc B ToM, Kak Oyzer
SKCIUTyaTUPOBAThCS U KaKOBa OyAET 3arpy:KeHHOCTh y «XaWaT», - OTMETUJI SKCIEPT
"Bsiokuot PocroB" EBrennit COCHULIKUH.

CToUT OTMETHTh, UTO celuac CTpPOMKa OcTaHOBJieHa. KOoppecmoHJeHT Halllero
W3/IaHUS TOCETUII OOBEKT M He 3aMETHJI TaM HH OJTHOTO pPaboyero.

Jlna cnpasxu. Hyatt Regency Rostov Don-Plaza Bxiatouaer 188 HOMEpPOB, 12
KOHTPECCHBIX 3aJI0B, TOPTrOBYIO Tajiepelo, cria U OW3HeC IEeHTPhI, pecTopaHbl. Kpome
TOTO, B KOMILIEKCE ITOSBATCS 25-METPOBBIM OacceiH, JIETHssA Teppaca s 3aHATHH
CIIOPTOM, a aBTOCTOSHKHM Ha 223 MecTa PAacIoJIoXKaTcs Ha TpexX ypoBHAX. OOImas
wiomazabr Hyatt cocraBiisieT 0K0JI0 64 ThICAY KB. M.

Panee B PocroBe-Ha-/lOHY Ha3HAUWJIM HOBOIO apxXUTeKTopa. PykoBOAUTH
podUJIBHBIM JIeIapTaMeHTOM nocTaBuin 38-jgeTHero Pomana Wittoruna.

http://bloknot-rostov.ru/news/pyatyy-raz-prevrativshiysya-v-nedostroy-
shikarnyy-
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BaaguBocrok: 'octuauiy PCM npoaaau c yimepoom

Bo BiasmBOCTOKE CyZ, IPUTOBOPMJI K IIECTH TOAaM KOJOHUM OBIBIIETO
npejiceziaTesisl MPUMOPCKOM KpaeBOW OpraHus3anuu PoccHUiiCKOro como3a MOJIOeKU
(PCM) Amnatomua KynpkoBa. OH mnpu3HAaH BUHOBHBIM B  3JIOYIOTPEOJIEHUH
MOJIHOMOYUAMHM  TPU  OTYYKJIEHUM  TOCTUHUIIBI, npuHajuiexaniieir  PCM.
[ITecTuaTa)XHBIA KOMILIEKC OBLT IPOAAH 32 19 MJIH py0., YTO MPHUBEJIO K yIiepoy it
PCM B pasmepe 184 miH py0. IlpumeuarenpHO, 4YTO mpe3uauyM IIpuMOpCKOro
KpaeBoro cyjla oOTKazajicsi BoaBpamaTh oreab PCM, mocyuTaB, 4YTO OBIBIIUHI
COOCTBEHHUK JIOIYCTHUJI IPOITYCK CPOKA MCKOBOH TaBHOCTH.

IlepBopeueHckuil paticys BiaguBocroka mpu3HaA OBIBIIETO IJIaBy KpaeBOM
ssyeriku PCM Anartosnus KysbkoBa BUHOBHBIM B 3JIOYIIOTPEOJIEHUH TOJTHOMOYHSAMU,
MIOBJIEKIIIEM TsKKHE Tocsie/icTBUA (4. 2 cT. 201 YK P®), u mpuroBopuI K IMIECTH ro/iaM
KOJIOHHU 00111ero pexxuma. IllecTuaTaKHbIN O0TeIh O0IIEN IIIOIA/IbIO CBBIIIIE 4 THIC. KB.
M. (TIpocmekT 100 JieT BiaaguBocToKy, 103) ObLI IpOAaH B 2012 TOAY PYKOBOACTBOM
perunonanbHoro otzesnenus PCM. Caesnka, CTOUMOCTb KOTOPOM cocTaBuiia 19 MJH pyo.,
MOTHBHUPOBAJIaCh HEOOXOAHMMOCTBIO IIOTAIlleHUs Jojra KpaeBou opranmzdanuu PCM
nepest 3AO «BiaguHcrap». «Ilob3yAchk IOpUANYECKON HEOCBELOMIEHHOCTHIO UJIEHOB
kpaeBoro komuteta» PCM, Anatosmii KynpkoB «ybemuys uX B HEOOXOJMMOCTH
IIPOJIA’KM F'OCTUHUYHOTO KOMILIEKCA ITyTeM 3aueTa noHeceHHbIX 3AO «BiaguHcrap»
HCKYCCTBEHHO 3aBBIIIIEHHBIX 3aTPaT HA MPOBeeHNE KAUTAIHHBIX Pab0T», COOOIIIIN
B 'ennpokyparype P®. B pesysbrare obliecTBeHHas OpraHU3aIUsa «yTpaTUja MpaBo
COOCTBEHHOCTH» HA OTEJIb, «4eM IIPUIYNHEH yIIepd Ha CyMMYy CBbIIIe 184 MJIH Pyo0.».

KoMmMeHTapuil 3ammuThl MO MOBOAY Cy/IEOHOTO peIleHUs MOJIYYUTh HE YIaI0Ch.
Anatonuii KyJsibKOB HacTawBajl, YTO CJieJIKa II0 MPOjake TOCTUHUYHOTO KOMILIeKca
ObL1a 3aKOHHOU. «Bce mpoxoamyio B coorBercTBHU ¢ ycraBom PCM, Ha ocHOBaHUH
pelleHus IJIEeHyMa KpaeBoi OpraHu3aIiiui»,— roBOPUJI OH paHee “b”. HeobxomuMocTh
peanu3anuy IoMeIeHnd AHatosui KysbKoB OOBSACHUI «aBapUHAHBIM COCTOSHHEM
3IAHU».

I'maBa 3AO «Bnapuncrap» AHHa Kyzens ysepser, 4TO ee KOMIAHUA TOTOBa
BepHyTh oTesib PCM, HO ¢ ycjoBHEM KOMIIEHCAIIMM 3aTpaT Ha PEKOHCTPYKIHIO
KOMIUIEeKca. «PaHee 31aHre MMeJIO MIECTh 3Ta)Kel U ObLIO B y»KacHOM cocTossHMH. Ha
MOMEHT Halllero IMPHUX0/ia B 2012-M 3/1eCh OTCYTCTBOBAJI 3aKJ/IIOUEHHBIN JOTOBOP C
“BomokaHasioM”, IPUIIIOCH MEHATh KaHAJIM3alMOHHbIE KOMMYHUKAIIUU, TPOBOJUTH
BHYTPEHHIOIO OT/IeJIKY IOMeIlleHU!, 3aTeM JOCTPOWJIM ellle TpU 3Taxka. Ha sTo ymnuiu
MUWJTHOHBI pyOJIeli»,— 3asBusia rocmnoska Kyzaens newsvl.ru.

C mocra riaBel kpaeBoro otaenenns PCM rocnogun KysibpkoB ObLI OTCTpaHEH B
OKTsIOpe 2014 Troza. CkaHpaspbHasg TMpoJa)ka TOCTUHHUYHOTO KOMIUIEKCA IO
3aHUKEHHOU IleHe CTala OTHOW U3 IMIPUYUH 5TOT0 KQ/IPOBOTO PellleHUs, paHee 3asABJII
HOBBIM TIy1aBa KpaeBoro otaesneHus PCM Makcum Ilps:xkeHHrnkoB. OH OlleHMBaeT
PBIHOYHYIO CTOUMOCTH OTUY?K/IEHHOTO 00BeKTa B 240—260 MJIH py0.

PCM ocmapuBaeTr 3aKOHHOCTh IIPOJIa’KU OTEJISI B CyZIeOHOM IOPsAKE. 22 MapTa
Tekyllero roga IlepBopeueHcKuil paicyn yaoBieTBopusa TpeboBanue Coro3a
MOJIOZIE’KW O IIPU3HAHUU CHEJIOK IPOAAKH KOMILUIEKca HeeHCTBUTEIbHBIMU U
HCTpeOOBAaHUM HMYIIECTBA M3 UYXKOTO HE3aKOHHOTO BJIAJIEHUA. 19 HIONA cysebHas
KOJUJIETUS TI0 TPaKJAHCKUM JejiaM IIpuMOpcKOro KpaeBoro cyja OCTaBUJIa B CHJIE
pemeHrie mepBoi wuHcTaHMU. OpHako 18 ceHTAOpsA mpe3usuyM IIpuMoOpcKOro
KpPaeBOro CyZla IIOCYUTAJ, YTO, XOTs «KyJIbKOB mpu 3aK/JIIOUEHUH JOTOBOpA KYILIU-
MPO/a’Ky CIIOPHOTO MMYIIIECTBA OT 12 HIOJIA 2012 Troja BbIIIEJ 3a MPEEIbl CBOUX
IIOJTHOMOYHH, TIOCKOJIBKY BOOpPOC 00 OTYYKJ€HHH WMYIIeCcTBa OTHOCUTCA K
komItereHIuu KoHpepennuu [IKO OOO PCM, a He 1wieHyma», CO103 MOJIOJIEKH
JIOIYCTHUJI «IIPOIYCK CPOKA HCKOBOW JIaBHOCTH», OOPATUBIINCH B Cy[ 13 HIOJS 2015
royia. «B c¢BsA3M ¢ TeMm, UTO mepexoji mpaBa COOCTBEHHOCTH Ha CIOPHOE HMYIIECTBO
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3aperucTpupoBad 8 aBrycra 2012 rojia, UMEHHO C 3TOTO0 BpPEeMEHH HEeOOXOJMMO
HCYUCIATh TOIMYHBIN CPOK UCKOBOM TaBHOCTU»,— TOBOPUTCSA B PEIIEHUHN ITPEe3UAuyMa
Kparicyna. B ynoBierBopeHUU HUCKOBOTO 3asBjeHuss PCM o IpU3HAHUU CZIEJOK TI0
MpOJIa’Ke IIECTUITAXKHOTO KOMILUIEKCA HEAEeUCTBUTEIBbHBIMU W HCTpebOBaHHU
MMYIIECTBA U3 Yy>KOT'0 HE3AaKOHHOTO BJIaJIeHU IIPE3U/INYM KPaeBOTO Cy/la OTKa3aJl.

Tpex3Be3aubiii oTenb «Akdec-Ceiio» ObLI OTKPHIT B 1993 roAy. B Hacrosiee
BpeMs B COCTaB KOMILJIEKCA, KaK TOBOPUTCS HA €ro caiiTe, BXOAAT 35 TOCTUHUYHBIX
HOMEPOB, Z1eJIOBOH IIEHTP U pecTopaH.

https://www.kommersant.ru/doc/34661
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6. IIpaxmuka, HOBUHKU U COOBLUINUA MYPUCMCKO-20CTNMUHUUHOZ20
deaa 3a pyo6excom u e cmpanax CHI'

Best Western 3amyckaer 11-p1#i 6peHa u Tpetuii codpr-6pena. Codr-
OpeHabI 3aXBaTHIBAIOT MHUP.

Kommanus Best Western Hotels & Resorts 30 okTa0ps 2017 roga o0bABUIA O
3amycke cBoero opumHHasnmaroro operma BW Signature Collection by Best Western.
HoBbiil 6peHs;, OpueHTHPOBAHHBIM HA cerMeHT upper midscale, ctas TpeTbuM codT-
opengom ot Best Western. C kaxkasiMm romaoM co¢T-OpeH/IOB OT PpPas3IUUYHBIX
TOCTUHWYHBIX KOMIIAHUUA MHpa CTAaHOBUTCA Bce OOJIbIlle, a KOHKYpPEHIHA 3a
IIpUBJIEYEHNE B CBOU PsI/Ibl HE3AaBUCUMBIX OTEJIbePOB HApaCTaerT.

Teneppb, ¢ MOSABJIEHWEM HOBOTO TOCTHHHYHOTO MHpPOAYKTa codT-OpeHabl Best
Western oxBaThIBalOT OOJIBIIIYIO YaCTh OCHOBHBIX IIEHOBBIX CETMEHTOB:

- upscale u upper upscale: BW Premier Collection
- upper midscale: BW Signature Collection by Best Western
- upper economy u midscale: SureStay Collection by Best Western

Bce Gospliee unciio oresieii B CeBepHOUI AMepuKe U 32 pyOe:KOM CTaHOBATCS
HE3aBUCHUMBIMHU, IIOTOMY OHH XAYT OT OpeH/OB OoJibIlleld TMOKOCTU U CBOOOJBI OT
OpeHZ0BBIX OTPAHUYEHUI, HO OHHU TaK)Ke HIIYT aJIbTePHATUBHBIA UCTOYHHUK OU3Heca,
IIpOrpaMMy JIOSUIPHOCTH M HAJIEXKHYIO CUCTeMY OPOHUPOBAHUA .

B Hacrosiee BpeMs HUKTO He mpeiaraet ¢popmar copT-6peH/10B JIJIsl cerMeHTa
upper midscale, yTo 1aeT HaM IIAHC, 3aXBaTUTh U Pa3BUTH 3TOT CETMEHT PhIHKA 34 CUET
AuBepcupUKAIIMU HAIlero TOCTUHUYHOTO NPOAYKTa. B TOXke Bpems MBI pajibl CTaTh
JIOMOM ¥ MCTOYHUKOM PEeCypCOB JIJIsl KAUeCTBEHHBIX HE3aBUCUMBIX OTesled, Y KOTOPBIX
eCTh OOJIPIIION MOTEHIUAJ /I YCIENIHOTO pa3BUTHUA. Mbl CUYHUTAeM, YTO 5TO
OeCIpOUTPBIIITHBIA BapUAHT.

IlepBoie nBa oressi, mpucoenmuuBmuecs kK BW Signature Collection by Best
Western, — ato Killington Mountain Lodge B Krsutnarrone, mrat BepmonT u Brooklyn
Way Hotel B Bpyxuge, mrrat Heio-Hopk. OTesy, KOTOpbIe IIPHCOeIMHAIOTCA K HOBOMY
OpeH/y, MOJydaT BO3MOXKHOCTH JIis1 60J1ee OBICTPOTO pOCTa, UMes HEIOCP€e/ICTBEHHbBIH
JIOCTYII K HAaJeKHBbIM cucTeMaM revenue management ot Best Western, nogzep:xke B
BaKymKax ¥ TMpoja)kaX, MapKeTHHTOBBIM IIpOTpaMMaM, OTMEUYEeHHOUW HarpajaMu
nporpamme JiosibHOcTH BWR ®), riio6anpHON cucreMe OPOHUPOBAHUSA M MHOTOMY
ZIPYyTOMY.

"Best Western — sTto HOBaTOop B cdepe codr1-6pensoB. C MOoMeHTa 3alycka
Harer BW Premier Collection B 2015 rozay, a B mpouwiom rogy u SureStay Collection,
MBI YBHU/IEJIN HEBEPOSITHBIE PE3yJIbTAaThl U BO3MOXKHOCTH JJIs1 HEIIPEPBIBHOTO pocTa”, —
ropoput Pon Ilos, crapmuii BUIe-TPEe3UAEHT U TJIABHBIN ONEPallMOHHBIA TUPEKTOP
Best Western Hotels & Resorts. — MbI okuzaem ycrnemrHoro 3amycka BW Signature
Collection by Best Western um yXe B CKOpOM BpeMEHH C HETEPIEHHEM KJIEM
BO3MO>KHOCTH TIOTIPUBETCTBOBATH B HAIIIUX PsaX MHOTUX HE3ABUCUMBIX OTEIHEPOB".

®oxycupysch Ha TOCTHKEHHE OBICTPOTO pOCTa CBOETro HOBOTO copT-OpeHa, Best
Western sies1aeT cTaBKy Ha Ka4ecTBO, a He Ha KOJIUYeCTBO.

s Toro, 4ToOBI HE3ABUCHUMBINA OTEIb CMOT BOMTU B HOBYIO CO(PT-KOJIEKIIHIO,
OH JIOJDKEeH, KaKk MUHUMYyM, UMeThb OIEHKY 4.0 Ha TripAdvisor m cooTBeTcTBOBaTh
npyruM cragaaptaMm. B Best Western oxkuzgaior, uto k 2020 roay B cetb BW Signature
Collection by Best Western OyzeT BKJIFOU€HO 100 OTeJIEH.

Hamomunuaem, 9To B HacTrosiee BpeMs B ceTb OpeHI0B Best Western Hotels &
Resorts BXOUT 0K0JIO 4100 OoTesielt 6osiee yeM B 100 CTpaHaxX MHUpa.
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JKCIepThl TOCTHHUYHOTO PBhIHKA He OepyTcs yTBep»KJaTh, YTo Best Western —
eIUHCTBEHHAss TOCTUHHYHAS KOMIIaHUA, IpeJiaraminas codpr-OpeHaa Ajs cerMeHTa
upper midscale. OpHako 1IepBble KOJUIEKIIUH CcOGT-OPEHJA0B B TOCTHHUYHOU
HHIYCTPHUHU OPUEHTHUPOBAJINCH Ha cerMeHT luxury u upper upscale. 9To, Hampumep,
Ascend Collection ot Choice Hotels, The Luxury Collection ot Starwood (a Tereps — ot
Marriott), Autograph Collection ot Marriott u Curio Collection ot Hilton.

O‘-IeBI/II[HO, YTO Bce 0oJIble I100aIbHBIX HUT'POKOB MHAYCTPHUH TI'OCTECIIPUHUMCTBA
HCITIOJIB3YIOT BO3MOXXHOCTD CO(I)T-6peHI[OB JJIAA BOBJIEUEHHA B CBOHM CETH HE3aBHCHUMbIX
OTEJILEPOB. l'ocTuHUYHBIE KOMIIAHUMN TaK:Ke CTPEMATCA CO3aBaTb HECKOJIbBKO COCI)T-
6peHI[OB, YTOOBI OXBATHUTH KaK MOXKHO 0OoJiee I_HI/IpOKI/Iﬁ Aualla30H IEHOBbLIX CEITMEHTOB:
OT economy 10 luxury.

fApkum mpumepom 3Toil crpateruu sBiserca Hilton Worldwide, pykoBoacTso
KOTOPOTO IIJIAHUPYET 3aIyCK HOBOTO cO(PT-OpeH/1a AJIsl JIIOKCOBOTO CErMEHTa.

Hackosibko HOBBIH codT-OpeHs or Best Western okaskercsi IpHUBJIEKaTEIbHBIM
JUIST HE3aBHCHUMBIX OTEJILEPOB, ITOKA’KET BPEMs, OJIHAKO MOYKHO C YBEPEHHOCTHIO
yTBEPK/IaTh, OPEH/IOB TAKOrO THUIIA Ha TOCTHHWUYHOM PBIHKE Oy/IeT CTAaHOBHUTHCSA BCE
0oJIbIIIE U OOJIBIIIE

http://hotelier.pro/news/item/3161-soft-brand

Homepnoii ¢ona MuHcka BbIpacTteT Ha 764 Homepa. Besopyccus
roroBurcsa kK EBponerickum urpam — 2019.

[1aTh HOBBIX TOCTUHUIL OOIEN €MKOCThIO 764 HOMepa (1340 MeCT) MOSIBUTCA B
Muncke ko II EBpomnelickuMm urpam, KOTOpble IPOUAYT B ropoje 21-30 HUIOHA 2019
roga. Ilo panHbIM MUHTOPHCIOJKOMA, W3-32 POCTA KOHKYPEHIUM IIeHbl Ha
MIPOKUBaHUE B OEJOPYCCKON CTOJIUIE €KErolHO MajalT Ha 7-10%. Tem He meHee,
BJIACTH TOTOBAT '3aMOPO3KY" IIeH, YTOOBI HE JOIYCTUTh UX pocTa Obojiee yeM HA 10% B
nepuoy nposeaenus Urp.

Kaxk pacckazai Ha npecc-kKoHpepeHInu HaualbHUK 'Y "YipaBieHrue ObITOBOTO
¥ TOCTUHUYHOTO 00C/IyKUBaHUs HaceaeHuss Munropucnonakoma' IOpuit HaTerako, Tpu
TOCTUHUIIBI U3 IISITU IPUMYT FOCTEH yKe B KOHIIE 2017 1100 B Hauasie 2018 roza.

"Bce TOCTUHHITHI B BBICOKOU CTETIEHU TOTOBHOCTH. [lepBast U3 TpeX pacrosioKeHa
Ha yi. OKTsO0pbckoii (ee BTopou azpec — yua. JlenwmHa, 50). Eme oguH 0O0BEKT
HaxXOAUTCA Ha yJI. 3p10uIkoi. OH OyzeT paboTaTh 0/ ceTeBOM MapKou (paHITy3CKOTO
omepaTtopa Accor. TpeThbsi rocTUHHUIIA — Ha Tepeceuennu mp. [Tobemuteneit u MKA/IL.
TaM Tak:ke B3aBepIIAIOTCS CTPOUTEJIbHBIE PabOThl, — paccKa3aj UYHMHOBHUK —
COOTBETCTBEHHO, B TeueHHEe 2018 rojia MOATSIHYTCA elle JBa TOCTHHUYHBIX OObeKTa:
OJIH BO3BOJIUTCSA 32 HBIHENTHUM KHHOTeaTpoM "IloGema", BTOpoll — Ha IepeceueHun
ya. Becaunku c mp. I[Tobeguremnei”.

B nacrosmiee Bpemsa B crosnulle benopyccun GyHKIMOHUPYIOT 50 TOCTUHUILL, 7
XOCTEJIOB M 12 aHAJOTUYHBIX 00BEKTOB pasMelleHus o0Iell BMeCTUMOCThIO 6,2 ThIC.
HOMEPOB, WU 11,4 ThIc. MecT. [lociie BBO/Ia B 9KCILTyaTAI[UIO IIATU HOBBIX TOCTUHUIL, HA
MOMEHT IIpoBesieHUsI EBporeickux urp — 2019 o01as BMECTUMOCTh TOCTHHUYHOTO
(oHzIa 1 AaHAJIOTUYHBIX CPE/CTB pa3MellleHUsA COCTABUT OKOJIO 7 ThIC. HOMEPOB, WU
12,7 ThIC. MeCT. B ciiygae HEOOXOAUMOCTH MOKeT ObITh 3a7]eiCTBOBAH HOMEPHOU (GOH/T
MuHckoro paiioHa. Cero/iHsI OH HACYUTHIBAET 26 00HEKTOB Ha O0JIee YeM 4 ThIC. MECT.

Takke nepen Vrpamu Oy/ieT OCyIIECTBIATHCS TOCY/IApCTBEHHOE PETYJIMPOBAaHIE
neH Ha mnpoxkuBaHue. ITo cimoBam IOpus Hareiuko, rocTuHUYHBIE Tapudbl Oyzer
3apUKCHPOBaHBl HA YpOBHE 1 sIHBApsA 2019 roja, ¢ TeM, YTOOBI MOBBIIIIEHHE HE
MpeBBICUIIO 10 %. Y3Ke MOATOTOBJIEH IPOEKT MEMOPAHAYMa, KOTOPBIU COTJIACOBAH C
nupekiueil EBponelickux urp u 6eJ10pyCCKUM MUHUCTEPCTBOM CIIOPTA U TYpU3Ma.
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Mexay TeM, II0 JIaHHBIM TOPOJICKMX BJIacTed, POCT KOHKYyPEHIIUH Ha
TOCTUHUYHOM DPBIHKE MHHCK NMPUBOAUT K IOCTOSTHHOMY CHM)KEHHUIO IeH: Ha 7-10 %
exkerozHo. [Ipezioaraercs, YTo B TeUeHHUE 2-19 TOJIa CPeAHSS IleHa Ha IIPOKUBaHUE B
CTaHJAPTHOM OJHOMECTHOM HOMEpPE C BKJIIOYEHHBIM 3aBTPAKOM COCTAaBHUT ITOPSIKA
$38 B cyTKH.

Hamomunaewm, uto o gaHHbIM Colliers International, B mepBom mostyroguu 2017
roJla YHCJIO TOCTEN B OTEJISAX OEJIOPYCCKOU CTOJIMIIBI YBEJTUUHIIOCh Ha 11% — 10 327 ThIC.
yenoBek. OneHOYHO 3arpys3ka oreneli MwuHCKa cocraBiasier 45%. CpenHss
IIPOJIOJKUTEIBHOCTh MPEObIBaHUS B OTEJAX COCTAaBJAET 2,2 AHA. IlpemioskeHue
OTHOCHUTEJIbHO KAaUeCTBEHHON TOCTUHUYHOHN HEJBHKHMOCTH COCTaBJseT 33 OTessd Ha
5156 HOMEpPOB.

ITo matepuanam: Munck-HoBoctu
http://hotelier.pro/news/item/3158-belarus

l'octTuanuHBIN PHIHOK KueBa B3sJI Kypc Ha BOCCTaHOBJICHHUE.
3arpyska 50%, ADR $110, RevPAR $55.

l'octuruyHbBIN ppiHOK KueBa nmo utoram I mosyroaus 2017 rojia MOKa3bIBaeT BCe
pu3HaKU BoccTaHoBaeHUA. K Takum BbiBojiam mpunuti aHaguTuku CBRE Ukraine.
IlepBoe mosyrogue 2017 roja NOPOAEMOHCTPUPOBAJIO PEKOPJAHBIM MUK CpelHen
3arpysku, cocraBUBIIMU 50%. CpenHaAs neHa HoMmepa B gosuiapax CIIIA mokxasasna
HE3HAUUTEJTbHBIA POCT, JOCTUTHYB $110 B IIEPBOM IOJIYyrouH 2017 roga. Oxkumaercs,
4TO B 2017-2018 IT. HOMepHOH (POHJI YKPAMHCKON CTOJIMIIBI BBIpAcTeT Ha 1 140
HOMEPOB WJIU Ha 12%. B 0CHOBHOM peub UJIET 0 cerMeHTax economy u midscale.

ITo garupiM komMnanuu CBRE Ukraine, BoccTaHOBJIEHHSA pOCTa YKOHOMHKU H
3aMeTHOE YJIyullleHHe JeJIOBbIX HACTPOEHHUW OTpas3ujioch Ha MOCTENEeHHOM
BO3DOKJIEHUN TOCTHHUYHOTO pHhIHKa Kwuepa. IJ1yOOKHMII SKOHOMHYECKHWH CIIay Hu
reoIoJIUTUUYECKUN KOHQMIUKT ¢ Poccueill HeraTUBHO MOBJUSIM HAa TOCTUHUYHYIO
UHIYCTPUIO B 2014-2015 rojax. OpHaKo, y»ke B IMEPBOM IOJYyTOAUM 2017, TPEH],
BOCCTAHOBJIEHHWs 3akKpenucad Ha ¢OHe 3HAYUTEJIbHOTO YKpeIUleHus OusHec-
aKTHUBHOCTH, OyIyUH KJIIOUEBBIM (haKTOPOM /I BO30OOHOBJIEHUS POCTA CPETHUX IIeH Ha
MIPO’KUBAaHUE W JJIs YJIyUIIeHUs IoKaszaTeJjiel JOXOJHOCTH TocTUHUIl. Kpome Toro,
MEXKyHAapO/THbIE MEPOIPUATHS, TaKHe KaK IIeCeHHbIH KOHKypc "EBpoBuzieHre 2017",
MOJJIEP>KaJIi OCHOBHBIE II0KA3aTeJU JeATeJIbHOCTU TOCTUHUIL, IIPOJAEMOHCTPUPOBAB
JIydlliFe pe3yJIbTaThl ¢ 2013 roja.

B TO BpeMs Kak KOJIMUECTBO BHYTPEHHHUX U MEXKAYHAPOIHBIX TypHUCTOB B Kuese
B 2014 rofy YMEHBIIHJIOCh Ha 25% T/T, TEHAEHIUA Havaja MEHAThCA B 2015 TOIY,
KOT/Ia TOZJOBOU POCT BBHE3THOTO TYPHU3Ma BOCCTAaHOBUJICS Ha ypoBHE 15% r/T u 11% T/T B
2016 rogay.

B nmepBom nmosryroaum 2017 roga Kues nocetmsio okoso 688 500 MHOCTPAHHBIX
TYyPHUCTOB, YTO Ha 34% O0OJbllle aHAJIOTUYHOTO IIOKas3aTess IpoIuioro roza. Ilo
JlaHHBIM KueBCKOM TOpOACKON TOCyZJapCTBEHHOW aJIMUHHCTPAIiM, A0 KOHIIA Troja
0’KHUJIAeTCs, YTO KOJTUUECTBO MHOCTPAHHBIX TYPHUCTOB COCTaBUT 1,4 MJIH.

YCTOMUYUBBIA TPEH] K POCTY BBHE3THOTO TypPHU3Ma IIOATBEPIKIAET BO3POKIAEHHE
JIeJIOBOH aKTUBHOCTU B cTosuIle.II0CKOJIbKYy OM3HEC-TYPU3M TPATUIIIOHHO (POPMHUDYET
OOJIBIITYIO YaCTh CIIPOCca Ha TOCTUHUYHBIE HOMepa B KueBe, TeH/IEHIIUS TTOJIOKUTETBHO
MTOB/INSAET Ha 3PPEKTUBHOCTH paOOTHI TOCTHHUYHOTO CETMEHTa BO BTOPOM ITOJIYTOJTHU
2017 roja.

ITo moceHUM CTAaTUCTUYECKUM JAHHBIM, CIIPOC HA pa3MellleHe B TOCTUHUIIAX
KueBa mnocremeHHo poc. Kpome Toro, B ampeie W Mae COCTOSJIUCh TaKHe
MEXKyHapOJIHbIE COOBITUSA, KaK "EBpoBHAeHHE-2017", UeMITHOHAT IT0 KOMIIBIOTEPHBIM
urpam Dota 2 Kyiv Major u UeMnuoHaT Mupa 0 XOKKeI0, O/Ii/iep;KaB IIPU 3TOM CIIPOC
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Ha IIPpOKWBaHHUE B KA4YECTBEHHBIX TOCTHHHIAX TIOpOAAd. OcoObIi HHTEepeC Jid
KOPIIOPAaTUBHLIX TIPYIIII U OpFaHHBaHHﬁ, KOTOpbIE M€HeE€ YYBCTBUTEJIbHBI K ILI€HaM
IIPOXKHNBAHUA B OTENAX, IIPEACTABJIAINA MEXAYHAPOJAHbIE TOCTHHHYHbIE 6peHI[I)I
BBICOKOT'O II€EHOBOT'O CEIrMEHTA.

B cBa3u ¢ Tem, 4TO B IIepBOM MOJIyTOJIMK 2017 rofia HE MPOU30IILII0 HA OHOTO
OTKPBITHSA OTeJIsI, 00U 00hEM MPEAJIOKEHU OCTAJICA HEU3MEHHBIM 110 CPAaBHEHUIO C
KOHI[OM IIPOIIIOro Trojia. B mepuos mMexay 2013-2016 IT. ObUTH 3aKPBITHI HECKOJIBKO
oTesied, KOTOpble yMeHBbIINJIU HoMepHOU ¢doHja Ha 2%. OHAKO, OTKPBITHE HOBBIX
0OBEKTOB B 3TOT MEPHUOJ CMATUYIIIO craji. Ha KoHell MIoHA 2017 Tojla, TOCTUHUYHBIN
pbIHOK KmeBa coctouT m3 106 00BEKTOB, C OOIIUM HOMEPHBIM (OHZIOM Ha YPOBHE Q
800 HOMEDOB.

B cTpykType mpezjiokeHUsA IO cerMeHTaM, 3-3Be3/I0UHble OTEJIU CYIIEeCTBEHHO
peo01aZjatoT, BEb COCTABJIAIOT IMTOUTH 50% PBhIHKA (4 800 HOMEPOB B 45 TOCTUHHUIIAX)
10 COCTOSIHUIO Ha KOHEI[ UI0OH:A 2017 rojia.

CyielyeT OTMETUTH, UTO CETMEHT COCTOHUT B OCHOBHOM U3 OTeJIEH, KOTOPBIE
ycTapeJd ¥ HE COOTBETCTBYIOT CTaHZ|apTaM KadyecTBAa. BOJIBIIMHCTBO TOCTUHUIL
CpeHET0 W OIOJIPKETHOTO CerMeHTOB B KueBe sKCILUIyaTHUPYIOTCS BJIAZeIbllaMu U
JIOKQJIbHBIMH YIIPABJISIONIUME KoMIaHusMu. K oresisim B KueBe, paboTaionux B 3TUX
CEerMeHTaX II0J YIIpaBJIEeHHEM MEXKTyHAPO/HBIX OIEepPaTOpPOB, OTHOCATCSA TOCTHHUIIBI
ibis ot AccorHotels 1 Ramada Encore or DBI B crpaTernueckoM MmapTHEPCTBE C
Wyndham Worldwide. O6a 00bekTa COCTaBAAIOT JHIIb 11% HOMepHOro ¢GoHaa 3-
3BE3JIOUHOTO CerMeHTa. IJTO CBHUETEJIbCTBYET O HEJOCTATOYHOM IPUCYTCTBUU
MeK/TyHapPO/THBIX OTIEPATOPOB B CPEJTHEM U OIO/IKETHOM CETMEHTaX.

4-3Be3/I0YHbIE TOCTHHHUIIBI COCTABJIAIOT 22% CYIIECTBYIOIIETO MPEeJIOKEHUA Ha
pbiHKe. M3 HUX OKOJIO 31% HaXOAUTCA MO YIPaBJIEHUEM TPeX MEXIYHAapPOJHBIX
rocTuHUYHBIX onepaTopoB: Carlson Rezidor Hotel Group (Radisson Blu Hotels), IHG
(Holiday Inn) u Design Hotels B crparernueckom mnapTHepctBe ¢ Marriott
International, panee usBectHbIN Kak Starwood (11 Mirrors). OO0t HOMEPHOU DOH/T
4-3BE3/IOYHBIX OTeJIeH COCTaBWJI TPUMEPHO 2 200 HOMEPOB HA KOHEI] IMEPBOTO
TIOJIyTO/INA 2017 TOAA.

Yrto Kacaercsa 5-3Be3Z0ouHbIX oTesieli, Hilton ObL1 mociegHuM JOMOJTHEHHEM B
BTOM CerMeHTe, KOI/ia BbIIIeJ Ha PBIHOK B 2014 ToAy U YBEJIUYWJ HOMepHOU (oHJ
3TOTO cerMeHTa Ha 18%, MOCTUTHYB 1 500 HOMepOB. TakuM 06pa3oMm, IO COCTOSTHUIO Ha
IepBoe IOJIyrojiie 2017 rojla HOMepPHOU (OHJI CerMeHTa OCTaJICA HeUu3MEHHBIM.
HmenHO B 5-3Be3/104HOM cerMeHTe KueBa mpeobsiaaloT Takue TOCTUHUYIHBIE CETH, KaK
Hilton, Hyatt, IHG u FRHI, B yripaBjieHUU KOTOPBIX HAXOAUTCS 71% HOMepHOTO PoHAA
JITAHHOTO CerMeHTa.

K koHIly 2017 roza MOKHO OKHAATh, YTO OOBEMBI HOBOTO IIPEIJIOKEHUS
COCTaBAT OKOJIO 516 HOMePOB (+5,3% IO/ K TO/Y) B CBA3U C OTKpbITHEM oTeJisA Park Inn
Radisson Troyitska (196 HomepoB) u rocturunbl Aloft or Marriott International (320
HOMepoB). Kpome Toro, mpemoaraeTcs, 4To peOpeHIMHT TOCTHHUIBI ' KocMomout" B
Mercure Kyiv Congress Hotel (160 HomepoB) ot AccorHotels yBeTmIuT KOHKYPEHTHBIN
IyJI KUEBCKUX TOCTUHHUII.

Uro kKacaeTcs 3arpy3KH HOMEPOB KaudeCTBEHHBIX OTeJIed, MOCJe CE30HHOTO
majieHus B sHBape 2017 (-36% M/M), CBA3aHHOTO C COKpPAIleHUEM JIeJIOBBIX IT0E€3/I0K BO
BpeMsi HOBOTOJTHUX U POKJECTBEHCKUX IPa3HUKOB, 3arpy3Ka IOCTEIEeHHO pocja J0
Masi 2017 Tojja, JOCTUTHYB CBOEro MakKCUMyMa Ha ypoBHe 58,3% (+12,9 m.11.). [lepBoe
MoJIyrogde 2017 Tojia MPOJAEMOHCTPUPOBAJIO PEKOPAHBIA UK CpeHEeH 3arpys3kKu,
JIOCTUTHYB 50%. Takoll mmokasaTesib Ha 14 ILI. T/T BBIIIE CPeIHEN 3arPy3KU B MIEPBOM
MOJIyTOAUN 2016 rojla, a TaK»Ke SABJIAETCS CaMbIM BBICOKMM ITOKa3aTesjeM 3aHATOCTHU
HoMepHoro QoH/Ia ¢ 2013 roja.
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B oTBer Ha yBelmueHHE IIPUTOKA TYPUCTOB U YBEJIUYEHHE KOJIUYECTBA
ITIOCETUTEJIEH TOpoJia BO BpPEMsSI MEXKAYHApPOJHBIX Pa3BJIEKATEbHBIX M CIIOPTUBHBIX
MEPOIPUATHH, 3a IIepBbIE IIECTh MeCAleB 2017 ObUIO 3aUKCHUPOBAHO 3aMETHOE
yAydIlleHre KakK cpefaHeil 1eHbl HoMepa (ADR), Tak u cpegHed AOXOMHOCTH HOMeEpa
(RevPAR).

Cpennssa nena HoMmepa B josuiapax CIIIA mokaszana He3HAUMTEJIbHBIM POCT Ha
3,8% r/r, mocTurHyB $110 B IEPBOM ITOJIYTOAUH 2017 TOZA.

Poct mpowu3oresr B 0CHOBHOM 0OJiarojiapsi pocTy IIEH B Mae W HIOHE, KOTOpPbIe
cocraBmwm $119 (+ 7,9% m/M) u $120 (+ 13,8% M/m) coorBercTBeHHO. [loKazaresb
JIOXO/THOCTH Ha HOMeEpP BBIPOC Ha 22% T/T U cOCTaBUJI $55, TOT/Ia KaK MaKCUMAaJIbHbBIN
IToKasaTeJsib joctur $70 (+ 38,5% M/M) B Mae mecsIie.

Ha ¢one mnocreneHHON CcTaOWMIM3AUM IIOJUTHYECKOM M 3KOHOMHYECKOU
CUTyallu B YKpauHe, OXKHJAETCSA, UYTO IIPHU3HAKU VJIYyUYIIEHHs OIlepaIlmOHHBIX
ITOKa3aTeJiell TOCTUHUIL Oy/IyT ele 60Jiee 3aMeTHBI K KOHITY 2017 ToJia. YUUTHIBASA, YTO
BKJIaZ, TypusMma B BBII Ykpauns! cocraBiser $5 mipa. (5,6% ot BBII B 2016 roay),
IUIAHUPYETCSA, YTO JI0 KOHIA 2020 ToJla 3TOT MOKa3aTesIb BBIPACTET MOUYTH Ha 6% M0
$5.8 mup.

Hapsimy ¢ BO3pOXKIEeHHEM JeJI0BOM AaKTUBHOCTH B CTpaHe, MepPOIPUATHS
MEXKYHApO/IHOTO YPOBHsA, Takwe Kak "EBpoBuzenue-2017" u "YE®A EBpo-2012",
CITOCOOCTBYIOT YJIYUIIEHHI0O MUMHKa YKPaWHbI HAa MEXAYHAPOAHOU TYPUCTHYECKOU
apeHe. HauwmbHasa c¢ 2018 roma, ecTb BeCcKHe NPUYHUHBI JJs OITHMH3MAa,
IIPENMYIIECTBEHHO W3-3a IMPEJICTOAINNX MEKIyHAPOJHBIX MEpPONPUATHUH, KOTOPBIE
samanupoBadbl B KueBe. Cpemu Hux — "Jlura Yemmumonos-2018", ISSA u Expo
Techmash, koTopble HWMEIT IIAHCHI IIOAJEpP:KaTh POCT BHEIIHETO TypHU3Ma U
rmokasaTesiell 3(pGpeKTUBHOCTH TOCTHHUYHOTO CEKTOPa B 2018 roxy.

Kupa IIpyrimo, pykoBogurtenb HampabieHus aHatUTUKH CBRE Ukraine:
"OTHOCUTENILHO OYAyIero MpeaoKeHUs, OKOJIO 1 140 HOMEpPOB IUIAaHUPYeTCSA K
OTKPBITHIO B 2017-2018 rT. Ilpu ycjoBUH, YTO BCEe 3asABJIEHHBIE ITPOEKTHI OYyIyT
3aBepllleHbl, TOCTUHUYHBIA (DOH/, TOJKEH YBEJIUUYUTHCA Ha 12% 70 KOHIIA 2018 roza.
IIpumepHO 70% 3anIaHUPOBAHHOIO MPEAJIOKEHUSA COCTOUT U3 HOMepHOro Qonzaa
OKOHOM- M CpeJHero IIEHOBBIX CerMeHTOB. Kpome TOro, Msl O0XHJAaeM POCT
MIPUCYTCTBUS MEXKAYHAPOJIHBIX OIIEPAaTOPOB B 3TUX cerMeHTax. Takum o0pas3owm,
AccorHotels mianupyer B Gnskaliliie HECKOJIBKO JIET YBEJIMYUTh NOPTQOINO oTesteit
oA, yrpasieHueM B KueBe moutw Ha 700 HOoMepoB. Marriott International, THG u
Takue MecTHble omepatopbl, kak DBI, Takke O0OBABHIM O CBOMX IUIAHAX IO
pacIIpeHuIo IesATeJTbHOCTU B KueBe 1 perunonax”.

JaspHeHni poCcT mnokaszaresed 3(PQPeKTUBHOCTU TOCTUHUIL OXKHUAETCA BO
BTOPOM HOJIyTOAWMU 2017 rojAa U B 2018 rogy Ha ¢OHE MNO3UTHUBHBIX J€JIOBBIX
HACTPOEHUU U YMEPEHHO PacTyIlero TypucTU4YecKoro mnoroka. Ilpeamosaraercs, 4to
CpesiH:AA IeHa U I0XOHOCTh HoMepa OyZlyT pacTy IOCTeNEeHHO /10 KoHIa roja. OHaxko,
PUCK HE3HAUUTEJIbHOTO JIeJIAIMOHHOTO JIaBJIEeHUA Ha MOKa3aTeJyd BO3MOXKEH B 2018
roay, BBuAy masarolnero kypca UAH k USD.

http://hotelier.pro/news/item/3157-cbre

TripAdvisor Oyaer mnomeuaTrb OTeJIHd, B KOTOPBIX ObBLIH CJIydyau
U3HACWIOBaHUA

Caiit g myterecTBeHHUKOB TripAdvisor oTHbIHe OyzeT moMedaTh (JIaKKOM
OTeJTH, B KOTOPBIX ObLTH 3a(UKCUPOBAHBI CITydyal N3HACUJIOBAHUSA U JIpYTHUE CEphe3HbIe
uHIUAeHTHI. [1o ciioBam mpesictaBuTess komnannu Kesuna Kaprepa, HOBble OTMETKH
OyAyT BBICTABJIATHCSA HA OCHOBaHUU coobmeHuii CMU, a Tak:ke OT3bIBaX KJIMEHTOB:
«ITH OIMO3HABATEIbHBIE 3HAKU Oy/IyT cToATh Ha TripAdvisor BIJIOTH /10 TPEX MeCSIIEB.
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BropouewMm, ecoiu mpo6sieMbl HUKY/IAa HE JE€HYTCSA, MBI MOXKEM M IPOJJIUTH STOT CPOK.
Camu ke "daakku" HOCAT UHOOPMUPYIOIIHI, a He KapaTeJIbHbIU XapaKTep».

IloliTh Ha BHeceHHWEe W3MEHEHUH B CHCTEMY OI€HOK TOCTHMHHI[ U OTeseH
PYKOBOJICTBO cepBHca MOOY/INJI pa3ropeBIINiics HeJlaBHO CKaH/al. B Hauase mecsna
O/lHA M3 IOJb30BAaTEJIbHUI] caiiTa pacckasasna Journal Sentinel, uyto cepsuc
MHOT'OKPAaTHO yAaJsI »KajoObl Ha M3HACUJIOBAaHUA U HaHeceHUe 1T0060eB Ha KypopTax
Mexkcuku. B Tom uncie KOMIaHusA BCAKUU pa3 yAasisjaa ee OT3BIBBI, B KOTOPHIX OHA
pacckaspiBajia, YTO B 2010 TOAYy Ha Hee HAMaJl U H3HACHJIOBAI COTPYAHHUK OXPaHbI
OJIHOTO M3 MEKCHUKAaHCKUX oTesieil. Emie onHa mosp3oBaTesIbHUIIA cepBUcCA 3aABUJIA
W3JIAaHUI0, YTO MHOTOKPATHO IBITAJIACh PACCKa3aTh 00 U3HACUJIOBAHUU, CIYIHUBIIIEMCS
B 2015 TOAY, HO KaX/1bli pa3 TripAdvisor yzasisi ee OT3bIBBL.

https://www.kommersant.ru/doc/346198
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7. /Ias ceedeHuss omeavepos. HumepecHwle hakmut

TexHoaoruu Oﬁcﬂy)I{I/IBaHI/Iﬂ B rocruHuie. IloBpiliaemMm JIOAJIBHOCTH
KJIMNEHTOB

O6beM TOCTUHUYHOTO PHIHKA ITIOCTOSIHHO PACTET, UTO CIIOCOOCTBYET 0OOCTPEHUIO
KOHKYPEHIIUM Cpeu CpeACTB BpeMeHHOro pasmemleHusa. OCHOBHOUM 3ajaueit
CTAaHOBUTCA IIpUBJIEYeHNE HOBBIX KJIHUEHTOB U YyJep:KaHue yKe HuMemuxci. B
CJIOJKUBIIEHCS CHUTyallid MEHeIKepPhl OTesed yjiesseT Bce O0oJbllle BHUMAaHUSA
Ka4yecTBYy OOC/Iy’KUBaHUs, IOCKOJbKY UMEHHO 3TOT KPUTEPUU SBJAETCA OAHUM U3
OTpeAEeNAINUX TPU IPUHATHU PeNIeHus KJINEHTOM O BbIOOpe roctuHUIbl. Kak
IIPABWJILHO OPTaHU30BaTh OOCIy:KMBaHHE B COBPEMEHHOM OTeJie JJIA JIOCTUKEHUs
MaKCHMaJIbHOU JIOSJIBHOCTA OT IMOCTOSJIBIIEB U KaKUe TEXHOJIOTUH MOTYT B 3TOM
IIOMOYb, PACCMOTPUM HUIKE.

YTo BKJIIOYAET B ce0s TEXHOJIOTUA O6C.TIy}KI/IBaHI/IH

CTpOFO@ CO6JIIOI[€HI/Ie TEXHOJIOTHUU O6CJIy>KI/IBaHI/IH CIIOCOOHO 3HAYHUTEJILHO
IIOBJIMATHL HAa KOJIMYECTBO KJIMEHTOB, YJIYUIIIUTDb HX BII€UAT/JIEHHUA OT OTEJIA, 4 3HAYUT,
I[O6I/ITBCH ITIOBTOPHOTO ITOCEMIEHUA U, B UTOI'C, IIOBBINIECHUA HpI/I6I)IJ'II/I.

ITox TexHOJIOTHEN OOCIYKUBAaHUS B CPEACTBAaX BPEMEHHOTO pa3MeIleHus
IIOHUMAETCSI BECh CIIEKTP IMPEAOCTABJISAEMBIX KJIHEHTAM YCJIYT, OT BO3MOXKHOCTH
OHJIAWH-OPOHUPOBAHUA JI0 JOCTAaBKU eAbl B HOMep. Ilpu 3TOM, Kaxkias W3 YCIIyT
IIPEJINOJIAaTaeT CHUCTEMY YETKHX JeUCTBUU M mpaBuia. COrylacHO MeKIyHapOIHBIM
CTaHZapTaM, KauyecTBEHHOe O0O0C/Iy:KUBaHWe KJIMEHTa IIpeAIoaraeT He TOJIbKO
yJIOBJIETBOPEHUE ero IHOTpeOHOCTell, HO U HEKOTOpOe IIpeJyrajJibIBaHue >KeJaHUuU.
O1eHKy KadyecTBa OOC/Iy’KUBAaHUS B CPEJICTBAX BPEMEHHOTO pa3MelleHus IPOBOJAT B
COOTBETCTBHUH CO CJIEIYIOIINMU KPUTEPUIMU:

- IpeAyTraiblIBaHNEe MOKeJTaHU M MMOCTOSIBIIEB,;
- KBasTu(pUKaIus nepcoHasia;

- T'OTOBHOCTb COTPYAHUKOB K O6IJ.[€HI/IIO C KJIMEHTaMH, HUX OTKPBLITOCTb IJIA
YCTaHOBJIECHHUA KOHTAKTA,

- BHUMadHUE 1 HepCOHI/I(bI/IHI/IpOBaHHbel II0AXOA K KJIMEHTY.

Cmandapmul 0bcayxcusaHus 8 cpedcmaeax pasmeweHus

HpI/IMeHHeMbIe B TOCTUHUYHOM OH3Hece CTaHJapTbl MOKHO YCJIOBHO pa3J1€JIUThb
Ha HECKOJIbKO KaTeFOprI, d UIMEHHO:

MescoynapooHble

Jarot 06Luee IIOHUMAaHHUE O MaHepe IOBEJCHNA II€EpCOHaIa OTEJIA — OTCYTCTBHE
CIIOPOB, BHUMATEJIbHOCTDb 1 ,Z[O6p0)1(€ﬂaTeJH)HOCTI) C KJIMEHTaMH1 U TaK JaJiee.

HayuoHnanvHute

Cozep:kat paspaboTaHHBIE JKCIEPTAMH B 3TOH cdepe HOPMBI W IpPaBHJIA,
Kacarluecs BOIIPOCOB obecrieueHus 6€30MacHOCTH, KOM(MOPTHOCTU, SCTETUYHOCTH U
STUYHOCTU MEPCOHAIA.

Cmanoapmuwl npednpusimuil

VTBepKIa0TCsA PYKOBOIUTEISIMHU IPEANPUATHH, pa3pabaThIBAIOTCSA
MeHePKepaMu OTejiel. BHyTpeHHMe cTaHAapThl IPEACTABISAIOT COO0H OJIKHOCTHBIE
UHCTPYKIIUM JUUISI Ka)KAOW INTAaTHOH €JUHHIIBI, KOTOPBIE COAep»KaT HHMOPMAIHIO O
Jipecc-KoJie, IpaBujiaXx OOIIEHUs U OIOBEIeHHA KJIMEHTOB. BHyTpeHHHE CTaHIapThI
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TOCTUHUIL BKJIIOUAIOT U YETKOE PYKOBOJCTBO O MOBEJAEHUM COTPY/IHUKA B Pa3/IMUHBIX
CUTYaIUX.

JI711 oKa3aHWA yCJIyT, COOTBETCTBYIOIIMX BCEM CTAHZIAPTaM, Ha HpPeIPUSITUU
HeoOXOZIMMO BHEJIPUTH CUCTEMY KOHTPOJIA 3a IIepCOHAJIOM, KOTOpas BKJIIOYAeT B cebs
TaKkue Mepbl, KaK, HAIIpUMeP, OIIPOCHI MIOCTOSJIBIEB, 00Pa0OTKA M aHAIU3 MOJYIEHHBIX
’ka00. ITosokuTeNbHbIE PE3YIBTATHI B 3TOM HAIIPABJIEHUU ITOKA3bIBAET MPUMEHEHNE
cucteMbl « TallHBIN OKYIIaTeJIb».

Opeanusayus 06cayicusaHus 8 cpeocmasax pasmeuleHus

IloBpIIIEHHIE JIOAJIBHOCTH KJINEHTOB HEBO3MOXHO oe3 IT'PaMOTHO
OpPraHU30BaAHHOI'O O6CJIy>KI/IBaHI/IH B TOCTHHHIIE. Z[.TIH ITUX Heﬂeﬁ HOTpe6yeTCH
IIPOBEACHHNE MapKETHUHT'OBbIX MepOHpI/IHTI/IIL/'I. CaMmbIMH PacCIipoCTpaH€HHbIMH
crocobamu BOBI[eIL/’ICTBI/IH Ha KJIMEHTOB ABJIAIOTCA:

- OpeaocCraBjieHnEe CKHJOK OIIpEAECJICHHBIM KaTeropuda KJIWMEHTOB, HalIpUMED,
AE€TAM, IIOCTOAHHBIM KJIME€EHTaM, OpTaHU30BaHHBIM I'DYIIIIaM;

- IPOrpaMMBbI JIOSUIPHOCTU B BUJIE HAKOITUTEBbHBIX KapT MJIM OOHYCOB — TaKas
Mepa CIIocOOCTBYeT BO3BPAIIEHHUIO KJIMEHTA B TOCTUHUILY;

- I/IHI[I/IBI/II[yaJII)HI)IIL/'I moaxoa — IEePCOHAJIN3UPOBAHHbBIE IIPDEIJIOKEHNA YCIIYT JJIA
IIOCTOAHHBIX KJIMEHTOB,

- cHelraJbHbIe YCIOBUS O0CIYKMBAHUSA KOPIOPATUBHBIX TOCTEH — HaIpUMep,
OusHec-1aHY, OeCcIIaTHBIA TPaHChED U APYTHE.

DKCHepThl B X0/ie MPOBEAEHUA PA3JIMYHBIX UCCIIEOBAHUN MPUIILIN K BBIBOJY,
YTO MOBBINIATH KAYECTBO OOC/Ty?KHUBAHUS B OTEJISAX BHITOHO. CO BpeMeHEM BJIOKEHHbBIE
WHBECTUIIUN B 3Ty cdepy OKyHarTCA W HAYMHAIT IPUHOCUTH IPHUOBLIb. CHcTeMy
00CITy?KMBaHUs HEOOXOUMO PETYJIAPHO OOHOBJIATH U JIOMOJIHATD 324 CUET PACIIUPEHUS
CIIEKTpA IPEJIOCTaB/IsIEMBbIX YCIYT U MOBBIIIEHUA KBATU(PUKAIIUY IIepCOHAIA.

http://prohotel.ru/news-221107/0/
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