000 «CTPOUM OTEJIb»

IOTTL ILEMLES & PULDFG

HoBOCTH TOCTUHHUYHO-TYPHUCTCKOT'O PhIHKA

Hammxect coobmennii CMU N2 0102-2017
C 16 o 22 asHBapAa 2017 rojga

1. TocymapcTtBeHHOe peryJiMpoBaHue ¥ IOJJEP:KKa Ppa3BUTHUA
TYPHUCTCKO-TOCTHHUYHOTO KOMILIEKCA

[IpaBuTenbcTBO BHECIO B ['ocAyMy 3aKOHOIIPOEKT O KjIacCHU(PUKAIUN 00BEKTOB
TYPUHIYCTPUU

[IpaBuTtenncTBO PP mpensiaraetr ycoBepiieHCTBOBATH MOPAAOK KyacCU(pUKATUN
00'BEKTOB TYPUCTCKOU UHIYCTPUH

B T'ocyzmapcTBeHHYIO yMy BHECEH 3aKOHOIPOEKT O PETYJIMPOBAHUM OKa3aHU
TOCTUHUYHBIX YCIIyT

2. AKTyaJIbHbI€ BOIIPOCHI KJIacCU(PHUKAIIUH CPECTB pa3MeleHUus
3a pUKTHUBHBIE 3Be3/IbI C 1 AHBAPs OyAyT mTpadoBaTh 0Tean MOCKBBI
Booking.com moracut ¢GUKTHUBHbBIE 3BE3/IbI.

B MockBe 00Hapy>KHUJIN OKOJIO 150 "cephIX' oTeJIel 1 XOCTeI0B

3Be3[ ¢ Heba He XBaTaIOT

3 Typucrckada YW TIOCTUHUYHAA HeEABHWKUMOCTH MOCKBBI u
MOCKOBCKOI'O PETHOHA: aHAJIUTUKA, HOBOCTU

FOCTI/IHI/IL[a Ha MeCTe€ CTapbIX CKJIaIOB Ha I'osnoBuHCKOM 110CCE

4. AHaIIN3 M COOBITHA POCCHHMCKOTO M MOCKOBCKOIO TYPHUCTCKO-
TOCTUHUYHOTO PhIHKA
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3arpy31<a MOCKOBCKHUX OTeJIed B 2016 rogy oxasajiaCb peKOpZIHOfI 3a I1ocdJjieJHue
JECATDH JIET

KpymHetimas poccuiickas TOCTHHHYHAsI CETh IIOTePsieT TPeTh HOMePHOTo (poH/1a
B fIpociiaBiie rOCTHHUIIBI OIIOJTYHIIHCH IIPOTUB XOCTEJIOB
Poccuiickue oTesn: CTOUMOCTh MOXKET U3MEHHUThCSA U3-3a KyPOPTHOTO cbopa

Hanoropuku KprMa BBIBEJIM U3 'TEHU" A0 IIOJIOBHMHBI BJiaJe/IbLiI€eB MHMHH-
I'OCTHUHHAIL,

Anekceilt BosioB mokuHys1 noct npesuzenta BAO "MHTypuct'. 121 pabounii IeHb
- "Muccus 3aBepieHa’.

5. IIpakTUKa, HOBUHKH M COOBITUSA TYPHCTCKO-TOCTUHHYHOTO Jiejia 3a
pyoe:xxom u B crpanax CHI'

MI/IpOBaH TOCTMHHNYHAA WHAYCTPHUA BbIPpOCa 10 $719 MJIPDA.

Kaxk Hay4dYHadA (l)aHTaCTI/IKa IIOKOpAET OTeEJIn. HoBrbIii YPOBEHb CE€pPpBHCA HJIN
JA€HbI' HA BETEDP.

6. Be30ImacHOCTh CPEACTB pa3sMelleHUus

Onenka 6e30IaCHOCTH CPEeACTBA Pa3MeIleHHsA II0 MpPorpaMMe He3aBHCHMOTO
aynuta Safe Hotels Alliance

Ceprudukar OeszomacHoctu Safehotels moayumau 4 oreaa mojg
ynpassaenueM I'pynnsi Carlson Rezidor B Mockse

Radisson Hotel, Kaliningrad mnosyyunn wMexayHapogHbI cepTUGHUKAT IO
6e3omacHoctH Safehotels Premium Certificate

MHeHue 3KCIIepToB

XpoHuxa npoucwecmautl

W3 rocTuHUITHI, pacIioio’keHHOU Ha OysibBape PaguieBa B TBepu, 5BaKyUpyIOT
HOCETUTEJIEH.

TamboBcKue OFHe60pI_lbI CIIaCJId IIOCTOAJIbIIa TOCTHHHIIBI 3 YCJIOBHOTO ITOXKapa

7. 114 cBeAeHUuA OTeJIbepOB

Kak samuTuth mpaBa odUIMAJIBHOTO caiiTa oTens B fAHAekce oT (GeNKOBBIX
CamnToB.

Crenquduka U cCeKpeThl ycliexa OTE€UECTBEHHOTO KYPOPTHOTO W 3aropoJHOTO
rOCTEBOTO OM3HEcA.

Eciu y coob1meHust uMeercst 3HAUOK * ): - mpuBouMble B coobreHnu CMU win epcoHaIbHOM UHTEPBBIO
daxTHUecKre U AHAINTHUYECKUE JTaHHbIE U IIPOTHO3BI MOTYT COZEp:KaTh WH(MOPMALMIO, HE IOAKPEIIEHHYIO
PeaTbHBIMU MTOKA3aTeISIMU TOCTHHUYHOTO PBIHKA, JINO0 OCHOBAHHYIO TOJIBKO Ha OT/IEIbHBIX CETMEHTAaX PhIHKA.
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1. TI'ocydapcmeenHoe pe2yauposaHue u noododepirycka passumust
MYPUCTNCKO-20CMUHUYHO20 KOMNACKCA

IIpaBuTeABCTBO BHECIO B I'oCcAyMy 3aKOHOIIPOEKT O KjaaccuUKAINU
00BEKTOB TYPUHAYCTPUHU

3aKOHONIPOEKT, MpeaycCMaTPUBAIOIINKN IIO3TAIIHOE BBeZleHHEe KiaccudUKaIuU
00BEKTOB TYpUCTHYECKOU HHAYCTpUM B Poccum, BHecéH B l'ocymapcrBeHHyio dymy
IIpaBUTEJILCTBOM PO.

I[OI{YMGHTOM npeajaracTca IoaTaitiHo BBECTU O6H33T€JIBHYIO KJIaCCI/I(bI/IKaHI/IIOI
C 1 AHBapA 2018 roga — roCTuHUI C HOMEPHbIM (I)OHI[OM boJtee 50, ¢ 1 aHBapd 2019 —
boJtee 15 HOMEPOB, a C 1 AHBaApA 2020 roja — AJjid BCe€X I'OCTHHUI[ U HHBIX CPECTB
pasMeENleHnA.

Takke TpeAyCMOTPEHO BBeJEHHWE aTTecTaTa aKKpeAuTalmuu  oObeKTa
Typusaycrpuu. Cpok ero JedcTBUsA OTpPaHUYEH TpeMs TroflaMu. AKKpeJIUTOBAHHAs
OpraHM3anusa MOJYYUT IIPABO OCYIIECTBJIATh KJIACCU(DUKAIUIO TYypPUCTUUECKUX
00BEKTOB 10 Bcel Poccuu mpu ye10BUH YBEOMJIEHHUS OPTAaHOB TOCBJIACTU CYyOBEKTA, B
KOTOPOM OYZIET OCYIIIECTBIIATHCA €€ eATeTHbHOCTb.

Oxupaercs, 4YTO B CJydae IMPUHATUA 3aKOHONPOEKT OTKpPOEeT JIOCTYyI
moTpeduTesiell K JOCTOBEpHOU WHGPOPMAIUM O KATETOPUU M CEPBHCE TOCTHHHUII, a
TaKKe CTUMYJIUPYyeT pa3BUTHE BHYTPEHHEro Typu3Ma U IIOBBIIIEHHE KadyecTBa
TOCTUHUYHBIX YCIIYT.

https://www.pnp.ru/economics/2017/01/09/pravitelstvo-vneslo-v-gosdumu-
zakonoproekt-o-klassifikacii-obektov-turindustrii.html

HOJIHI)IIL/'I TEKCT SaKOHOHpOCKTa nu MaTepI/IaJIbI HpaBI/ITeJII)CTBa MOKHO
IIOCMOTPETH II0 CCHLIIKE:

http://asozd2.duma.gov.ru/addwork/scans.nsf/ID/85FBA5BBEDE687CD4325
8009005705ED/$File/69251-7 30122016 69251-7.PDF?OpenElement

IIpaBuTesnbcTBO P® mpeasiaraer yYCOBEpPIIEHCTBOBAaThb IOPAAOK
KIaccuukranmuu 00bEKTOB TYPHUCTCKOM HHyCTPUH

IIpoexkt ®enepanpHOoro 3akoHa N 69251-7 "O BHeceHMU U3MEHEHUHA B
OT/IeJIbHBIE  3aKOHOJATeJbHBbIE  akThl  Poccuiickodt  @enmeparmum B HEIAX
COBEPIIIEHCTBOBAHUS IIPABOBOTO PETrYJIUPOBAHUSA OKa3aHUs TOCTUHUYHBIX YCIYT U
Kj1accupuKanuu 00beKTOB TyPUCTCKOU UHAYCTPUU"

CorsacHO 3aKOHOIIPOEKTY, II0 pe3yJbTaTaM KjIacCUPUKAIUU OOBEKTOB
TYPUCTCKON WHIYCTPHHU, BKJIIOUAIONINX TOCTUHUIIBI U HWHBIE CPEACTBA pa3MeIeHHs],
OyzeT BbIIaBaThCS CBU/IETEIHCTBO O IIPHCBOEHUH UM COOTBETCTBYIOIIEA KAaTETOPUH.

IIpenocraBieHne  TOCTUHWUYHBIX  YCJYT  JIONyCKaeTcss IPU  HAJIUYIUU
CBUJIETEJILCTBA O MPUCBOEHUU TOCTUHUIlE WJIM WHOMY CPEACTBY pa3MelleHus
COOTBETCTBYIOIIIEN KaTETOPUU.

KaTeFOpI/IH, HCITIOJIb3yeEMasd FOCTHHI/IHeﬁ U HWHBIM CPEACTBOM pa3MEIIECHUA B
cBoeH A€ATEJIbBHOCTH U PEKJIaMe, JOJIXKHa COOTBETCTBOBATHb KaTEroOpuH, y'KaBaHHOIL/'I B
CBUAETEJILCTBE O IIPUCBOEHHMHN TOCTHHHIOE HW HWHOMY CpPEACTBY Ppa3MEIEeHUA
COOTBeTCTBYIOH_[eIL/’I KaTeropuu. HpeﬂOCTaBJIeHI/Ie TOCTUHHUYHDBIX yciayr oe3
CBUAETEJIbCTBA O IIPUCBOEHHU TI'OCTHUHHIE WM HWHOMY CpPEIACTBY pa3MeEllceHUuA
COOTBeTCTBYIOH_[eIL/’I KaTeropuu, a TaKKe HCIIOJIb3OBAHHUE TOCTMHHIAMHU W HWHBIMU
CpeacTBaMu pasMeEeHnuA KaTeropuu, HE COOTBETCTBYIOHlefI YKaBaHHOfI B
CBUAETEJILCTBE O IIPUCBOEHHUU I'OCTUHHUIIE 1 THOMY CP€JCTBY pa3sMell€eHuA KaTeropuu,
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3ampelraeTcs 1 BjIedyeT 3a COO0U a/IMUHUCTPATHBHYIO OTBETCTBEHHOCTH B COOTBETCTBUU
C 3aKOHOIAaTeILCTBOM Pd.

B ciygae oOHapy:KeHHSI HECOOTBETCTBUS TOCTUHUIIBI W HMHOTO CpeACTBa
pasMelrieHuss TpeOOBaHHUAM TMOpPAAKA KIacCUPUKAIUH OOBEKTOB TYPUCTCKOU
WH/yCTPHUU, BKJIIOYAIOIIIUX TOCTUHUIBI U WHBIE CPECTBA Pa3MeIleHHs], TOPHOJIbIXKHbIE
Tpacchl W IUIS’KHM, YCTAHOBJIEHHOTO JJIs NPHUCBOEHHOW KaTeropuHl, OpraHU3allusl,
aKKpeIMTOBaHHAsi Ha OCyIIecTBJIeHne KiaccupuKamuu OOBEKTOB TYPUCTCKOU
WH/yCTPUHU, NMPUOCTAHABJIUBAET JIEHCTBHE CBUJIETEIBCTBA O NMPHUCBOEHUH TOCTHHHUIIE
JIU MTHOMY CPEJICTBY Pa3MeIlleHUs COOTBETCTBYIOIIEH KAaTETOPHH.

3aKOHOIIPOEKTOM ITPE/IIIOJIaraeTcsl BCTYIIEHNE €ro B CHJIY ¢ 1 MapTa 2017 Tofa,
3a UCKJIIOUEHUEM ITOJIOKEHUH, JIJII KOTOPBIX YCTAHOBJIEHBI MHBIE CPOKU BCTYILIEHHS UX
B CHJIY, @ UMEHHO:

¢ 1 THBaps 2018 roJia - B OTHOIIIEHUH TOCTHHUIL 1 UHBIX CPEJICTB Pa3MeIeHUs C
HOMepHBIM (PoHZ0M HOJIee 50 HOMEPOB;

¢ 1 THBaps 2019 rojla - B OTHOIIIEHUH TOCTHHHUIL U UHBIX CPEJICTB Pa3MeEIeHUs C
HOMepHBIM (PoHAO0M HOJIee 15 HOMEDOB;

c 1 sSHBaps 2020 roja - B OTHOIIEHWH BCeX TOCTHUHHI[ W WHBIX CPEJCTB
pa3MelieHus.

[IpenycmaTpuBaeTcs, YTO aTTeCTaT aKKPEIWTAIUH, BBIIAHHBIA OpPraHOM IIO
aKKpeIuTallul JI0 BCTYIUIEHHS B CHJIy 3aKOHOIIPOEKTa, OyZeT CUYHTAThCA
JIECTBUTEILHBIM JI0 OKOHUYAHHsI CPOKA €ro JIeHCTBHS.

http://www.consultant.ru/law/hotdocs/48474.html

B T'ocyzmapcTBeHHYIO yMy BHECEH 3aKOHOIPOEKT O PETYJIMPOBAHUM OKa3aHU
TOCTUHUYHBIX YCITyT

[IpaBuTesibcTBOM Poccun BHECEH B l'ocnymy  3aKOHONPOEKT O
COBEPIIIEHCTBOBAHUU I[IPABOBOTO PEryJIMPOBAaHUA OKAa3aHUA TOCTUHUYHBIX YCJIYyT U
KJ1accuUKaI 00bEKTOB TYPUCTCKOU UHIYCTPUH, ITIEPEAAETCA B COOOIIEHUH HIKHEN
raJjiaThl mapJjaMeHTa.

JlokyMeHT BHOCUT u3MeHeHus B @eepanbHbiil 3aK0H «O0 OCHOBaX TypPHUCTCKOMU
JlesiTeTbHOCTH B P®». A B YAaCTHOCTU - BBOAUT IOHATUA «TOCTUHUYHBIE YCIIyTU»,
«TOCTUHHIIA U UHOE CPEACTBO Pa3MeIeHUsA», «Kaaccudukanusa 00beKTOB TYPUCTCKOM
WHIYCTPUU», TakKe JIOKYMEHTOM IIpelyCMaTpHUBAeTCsA IIO3TAllHOe BBeJEeHUE
o0s3aTeIbHON KJaccupUuKauu OOBEKTOB TYPHUCTCKOM HHAYCTPUH HA TEPPUTOPUU
Poccuu B omnpezeneHHOM mnopszke. 3aKOHOIPOEKTOM IIPEAyCMOTPEHO II03TAallHOe
BBeJleHne 00sa3aTesbHOU Kilaccudukanuu. C nepBoro ssHBaps CJIeAyIollero rojga — B
OTHOIIIEHUM OTeJiel ¢ ¢oHOM OoJiee MATHAECATH HOMEDPOB, C IEPBOTO SHBaps /Be
THICAYU JAEBATHAAIATOTO rofa — ¢ GOHIOM OoJieeT MATHAAIATH HOMEPOB, A C IIEPBOTO
SHBapsA JIB€ TBHICAYU JBAALIATOTO Troja — JJis BCeX TOCTUHUI[ U HUHBIX CPEJICTB
pa3MelleHus.

OnHOUN 13 HOBEJJI 3aKOHOIIPOEKTa IIPEAIIoJIaraeTcs BBeJeHHe IIOJIOKEeHUs B
OTHOIIIEHUH TpeX TOJAWYHOTO CPOKa JEWCTBUSA aTTecTaTa aKKpeJUTAIUU TYPUCTCKOTO
obbekTa. Takke yCTAaHOBAT, YTO AaKKPEIUTOBAHHASA OPTaHU3AIMS MOKET OCYIIECTBIISTD
Kkj1accupUKanuio OOBEKTOB TYPUCTCKOW WHAYCTPUH Ha Bced Tepputopuu Poccuwu,
JIVIIITB TIPY YCJIOBUH YBEJIOMJIEHUS OPTaHa FOCy/IapCTBEHHOU BJIACTU TOTO CyOBEKTA, T7e
3aIJIAaHUPOBAHO OCYIIECTBIEHNE YKa3aHHOU KIacCuPUKAIIUN.

[TpuHATHE JJaHHOTO 3aKOHONIPOEKTA CYyIIecTBEHHO 00JsieryuT obecrieueHue
JIOCTOBEPHOTO WH(POPMHUPOBAHUs MOTPeOUTENIEH B OTHOIIEHUM CEPBHUCA KaTErOpUU
oTtener, cos3zmact Oojiee JEWCTBEHHYI0 OCHOBY /i (QopMUpOBaHUA pabOTHI
KOHKYDEHTHOU CHCTEMBI OOBEKTOB pa3MeIIeHUs, a TaKXKe CMOXKET IOCTYKUTh
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CTUMYJINPDYIOIIINM (l)aI{TOpOM JAJIA aKTUBHOT'O PA3BUTHA BHYTPEHHEro TypuU3Ma H
ITOBBIIIEHUA YPOBHA 'OCTUHUYHBIX YCJIIYT, IIEPEJAECTCA B COO6IJ.[€HI/II/I.

http://prohotel.ru/news-220120/0/

aiidoicecn OO0 «Cmpoum Omenv»: akmyanvHsle HOBOCMU 0451 NPOPHECCUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH

5



2, AkmyaabHble 60NPOCHL KaaccuPurayuu cpedcmae pasmeweHusn

3a ¢puKTUBHBIE 3BE3/IbI C 1 AHBApA OyAyT mTpadoBarh oTe i MOCKBBI

BHuMaHUe IpaBOOXpPAHUTENBHBIX OpPraHOB MOXKET TPHUBJIEYb HEBepHas
nHPopManus 00 oTejie CTOJIMIIBI, pa3MellleHHAasA Ha IMOIMyJIAPHBIX caliTaX B HHTEpPHETe
Bpojie booking.com. C mepBoro sHBaps 3TOTO roja y MpPeACTaBUTEIEH MOCKOBCKHX
BJIACTEN MOSBJISAETCS 3aKOHHOE OCHOBAaHUE OTCJIEKMBATh MOCKOBCKHE OTEJI, KOTOpPbhIE
IIPEZIOCTABJIAIOT O cebe HeBEpHYI0 MHMOPMAIUIO.

«Bce roctuHUYHBIE 0OBEKTHI, HAXO/SIIMECS Ha TEPPUTOPUU ropojia MOCKBBI U
omybyimKOBaHHBIE Ha booking.com, HO OTJIMYAOIIMECS 10 HAIIIUM JaHHBIM C JAHHBIMU
kiaaccudukanui, OyZyT BbI3BIBATH y HAC COMHeHUsA. MbI Oy/ieM BBIXOAUTH Ha 3THU
O0OBEKTHI C IPOBEPKOH, €CJIM OHU JAEHCTBHTEIBHO OYAyT (PYHKIIMOHMPOBATh U TaM
JIEHCTBUTEILHO OYAYT KOTO-TO Pa3MeIlaTh, 3Ty MHPOPMAIUIO MbI CHCTEMATU3HUPYEM U
OTHPAaBUM IPAaBOOXPAHUTEJbHBIM OpraHaM. Y3Ke IPOHMCXOJHUT OTCIEeKHUBAHUE, HO
BJIMSHUE Ha BJIQZIEJIbIIEB TAaKUX TOCTUHHUI[ MBI CMOXKEM OKas3aTh TOJIBKO IIOCTIE
BCTYIUIEHHs 3aKOHA B CHJIY, TO €CTb IIOCJIE TIEPBOTO STHBApsl 2017 T.», - coobiun CMU
HavyaJbHUK YIPaBJIEHUS TOCTUHUYHOTO XO3AMCTBA JelapTaMeHTa HaIliOHAJIbHOMI
MTOJIUTHUKU 1 MEKPErHOHAIbHBIX cBsi3ell MocKBbI Ajtekcelt TUXHEHKO.

OH TakXke OTMETWJI, UTO OBUIM TPEANPHUHATHl IOMBITKH JOTOBOPUTHCS C
booking.com, ¢ aamMuHHCTpanuell  mOpTaja  CBA3BIBAJIUCH  IIPEJCTABUTEIN
MIPABUTEIBCTBA MOCKBBI C IIPOCKOOU YZAIATh OOBABJIEHUS OTeJel, WHopMaIus o
KOTOPBIX HE COOTBETCTBYET JeCTBUTEIHBHOCTH.

«Mpl UM Jaju CIOHCOK M3 COpPOKAa BOCHMH OTeJIeH, He COOTBETCTBYIOIIUX
yKa3aHHOU O cebe 3Be3qHOU KiiacCUpUKAIMM, OHM 3TO YaCTUYHO HCIPABHIH. JTa
pabora ObLyIa Mpo/eslaHa HAMH B 3TOM TOY», - COOOIINI THUXHEHKO.

HammomHuuM, cepTH(MUKAT O «3BE3THOCTH» OBbLI MOJIydeH Oosiee 850 OTeIsIMU
Mocksbl. CepTudHUKAIUIO IIPOBOAT COIJIACHO HOPMAaTUBHBIM TpeboBaHUsAM OUDA k
yeMIIHOHATy Mupa 1o ¢yrbosy 2018 roma. «B MockBe Ha nepBoe JieKkabps MPOIILIOTro
rojla BOCEMBCOT IIATHAECAT BOCEMb TOCTUHHUI[ MNPOLLIA KjaacCUUKAUMI0, U3 HHUX
JIBQ/IIIATh CE€Mb TOCTUHUI[ KaTETOPUHM «IIATh 3BE3/l», CEMBJECAT IATh TOCTUHUI] —
«YeThIpe 3Be3/IbI», CTO BOCEMbBIECAT YEThIPE — «TPU 3BE3JIbI», JE€BAHOCTO YETHIPE —
«JIB€ 3Be3/bl», TPUALATH AEBATh — «OJHA 3Be37la», UeThbIpecTa TPUALIATH JEBATH
TOCTHHHUIL — «0e3 3Be3/1» U JABECTH JIBAJIAaTh IIATh XOCTEIOB», - mutupyer TACC ciioBa
3aMECTUTEJIb ~ PYKOBOAUTENA  JlemapTaMeHTa  HaIlUOHAJIBHOW  IOJIMTUKU U
MeKperuoHaIbHbIX cBs3ell MockBbl KoHcTanTrHaA ['opsAnHOBA. DKCIIEPT MPOTHO3UPYET
YHCJIO TOCTUHUIL MOCKBBI, KOTOpPbIE IOJIydaT cepTU(UKAT JI0 KOHIA T'0/ia, IPEBBICUT
JIEBATHCOT.

http://prohotel.ru/news-220105/0/

Booking.com noracurt ¢)uKTHUBHBIE 3BE3/IbI.

MupoBoii cepBuC OHJIaH-OpOHHUpOBaHusA Booking.com HaIIOMHUJI POCCHICKUM
oTeJIbepaM O HeOOXOAUMOCTU ITPOBECTU KJIacCHU(PUKAIIHMI0 TOCTHHHI[ 1 UHBIX CPEJCTB
pa3MelleHus] B pernoHax IpoBefieHus: marded YM-2018. B mpoTUBHOM ciry4yae OTeJH,
pasMmerlrieHHble Ha Booking.com, OyayT JiMIlleHbI B JIMCTHHTE CEPBHCA CBOUX 3BE3.
JIlpyruie CaHKIIMOHHBIE MEPHI B OTHOIIEHUH HAPYIIUTEJIEeH MOTYT IIOCJE0BATh W OT
OPraHOB BJIACTH — FOCYapCTBEHHBIX 1 MYHHUIIUTIAIHHBIX.

Kak crano msBectHo pemakium Hotelier.PRO, poccuiickum oTenbepam B 11
pervoHax, rie OyZeT MpOXOAWUTh MyHJHaJlb, HadaJli IPUXOAUTh OT Booking.com
IIMCHhMa CJIEZIYIOLIEro COZePKaAHMA:

«YBaxkaemblil [TapTHep!

aiidacecn OO0 «Cmpoum Omenv»: akmyanbHble HO8OCMU 0415 NPOPHecCUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH

6



B coorBerctBum co Cratbein 36 108-®3 "O mMOArOTOBKE W IPOBEJEHUH B
Poccuiickoit ®enepannu yemmnuoHnara mupa 1mo ¢yroony FIFA 2018 roma um KyOka
koHpenepanuii FIFA 2017" ¢ 1 sHBaps 2017 roja AOIMYyCKAeTCsA MPOKUBAHUS TOCTEH
TOJIBKO IIPU HAJIUYUU CBUETEIHCTBA O MPUCBOEHUN TOCTUHUIIE MJIM MHOMY CPEJICTBY
pa3MellieHus] KaTeropuu, MpeayCMOTPEHHOU CUCTEMOMN KJjaccupUKAIUU TOCTUHUI U
WHBIX CPEACTB pa3MellleHus, B TMOpSIAKEe, YCTAHOBJIEHHOM B COOTBETCTBUH C
dentepasibHBIM 3aKOHOM OT 24 HOSI0OpsA 1996 roza N 132-®3 "O0 ocHOBax TYPUCTCKOU
JlesiTeIbHOCTH B Poccuiickoit ®eneparyu’.

Jlois1 obecnieueHUsT KOPPEKTHOM WHMOPMAIIMK Ha HaIlleM caiTe ImpocuM Bac /o
18 aHBapsa 2017 BKJIKYUTENBHO 3an0HUTE POPMY c ykazanmem PerucrpaiimoHHOTO
HOMepa B De/lepa/IbHOM IepevYHEe TYPUCTCKUX OOBEKTOB, IIOCTE YEro Mbl OOHOBUM
peATHHr 3Be3/ B cucreMme. B ciyuae, ecoin 3amporneHHas WHopmanus He Oyjer
mpejiocTaBjieHa B CPOK, PEUTUHT 3Be3HOCTU Baiero oobekTa Ha caiite Booking.com
OyzeT yzaieH.

OObeKThl pasMelleHHsA, KOTOpble TMPOIUIM CEPTHPHUKANMUI0 U HUMEIOT
cepTUdUKAT 3BE3JHOCTU, HO TPU S5TOM II0 KAKOW-TO IMPUYMHE HE YKa3aHbl B
denepasibHOM IlepedyHe TYPUCTCKUX OOBEKTOB, TaK JKe JIMIIAIOTCI BO3MOKHOCTHU
yKas3biBaTh Ha caiiTte Booking.com pedTtunr 3BesgHocTH. Ilostomy mpocum Bac
IIpOBEPUTh, coAepkKUT Jin  DenepanbHBI IE€peUYEeHb TYPUCTCKUX OOBEKTOB
“HOpMaIMIO O 3BE3HOCTU Barero o0beKkTa, U B IPOTUBHOM CJIydae OOpaTUTHCA B
COOTBETCTBYIOLINU OpraH /i BHeceHUs nH@opmanuu B [lepeuens.»

Kak wu3BecTHO, KpaWHMU CpPOK KjaaccuduKaluyd CpeJICTB pa3MelleHus B
peruoHax, rje OyayT MpoXoAuTh MepompuaTus YemnuoHnata mupa mo gyroony FIFA
2018 royta u Kybka xoudenepanuii FIFA 2017 roga, nepeHeceH Ha 1 SsHBaps 2017 rojia.

Mexnay TeMm, 1o JaHHBIM DefepayIbHOTO MEPEeUHs TYPUCTCKUX OOBEKTOB Ha 10
SIHBaps, B IIIECTU POCCUHCKUX PermoHax KjaccuduUKanusa CpeZCTB pa3MelleHus B
YCTAHOBJIEHHBIE CDOKH He 3aBepineHa. Peub wuaer o Pecmybsmke Tarapceras,
PoctoBckoit, Bosrorpaackoit, Camapckou, CBepjuioBckor u  Huskeropojckou
obJracTsx.

Otuer 0 MOATOTOBKE WH(PPACTPYKTYPHI KOJUIEKTUBHBIX CPEJICTB pPa3MeIeHUus K
YemmmoHaty Mupy 110 @yroosy-2018 (Ha 10 sHBaps 2016 rozaa)

. MocxsaPernoH) - 100 %
KpacHoQapcKHA Kpait - 100%
Cauwr-NeTepbyprPervoH) - 100%

KanWHuHrpagckas obnacTs - 93,43%

=Ty T

i Pecnybnuka Tatapcerad - 89,69%

Coepanonccas obnacTe - 77,41%
Huxeropoackan obnacTe - 76,84%
Camapcxas ofnacis - 76.32%

Pecnybnuxa Mopgosws - 74,36%

T & C , +p 5
T 3 &l ¥ ] G
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HaumeHoBaHue Bcero LOobBaeneHo 3a Bcero Oona knaccHdUUMPOBAHHEIX

cyGwekta PO oG LEeKTOE TeKyW Wi MecALl KnaccudMuMpoBaHo obkekToB, %
ofbeKkToB

Bonmorpagckan 323 7 287 8885

obnacte

KanuwHuHrpagckas 198 8 185 9343

obnacte

KpacHogapckuil kpai 4472 107 4472 100

Mockea(PervoH) 832 52 832 100

Hweroponckas 285 18 219 76,84

obnacTts

PecnyBnuka 39 0 29 7436

Mopgosua

PecnyBnuka 359 13 322 89,69

TaTtapcTaH

PocTosckan cbnacte 278 0 237 85,25

Camapckas obnacTte 304 16 232 76,32

CaHkT- 760 35 760 100

MeTepbypr(Pervo)

Ceeponoseckan 270 28 209 77,41

obnacTte

Bcero 8120 284 7784 95,86

®opmanbHo, corsiacHo ®3 o mpoBeaenun B Poccuu matueint FIFA, otenu u
XOCTeJIbI, He MPOIIIeAIIne KaacCupuKanuio, He UMEIOT IIPABO OKa3bIBaTh TOCTUHUYHBIE
ycsyru. OTHAKO €IUHOTO TIePEeUHA CAaHKIIMOHHBIX Mep JIJIs1 HapyIIuTeJIed 03ByUYeHO He
O0bL10. EC/Ti B OTHUX pErMOHAaX yTPOKAIOT 3aKPhIBATh BCe "HE3BE3AHbBIE" 00OBEKTHI, TO B
Ipyrux — Jumb mrpadosatk. OfHAKO, BIOJHE BEPOATHO, UTO YKe B OJmKkaiiiiee
BpeMs €IWHOM TMOAX0A K TOCTUHHUIIAM, He IMPOLIEAIINM KIAaCCU(PUKAIUIO B
yCTAaHOBJIEHHbIE = CDOKH, Bce-Taku  Oyzer  BbIpaboraH. Kak  MuUHUMYyM,
"mportpaduBIINECcs CPEACTBA Pa3MelleHus JINIIATCs cBoux "3BE€31" Ha Booking.com.

Tak:ke HAllOMHUHAaeM, YTO paHee AHTHUMOHOIIOJIbHbIE OPTaHbl HECKOJIBKHX
cyobekToB delepaniiy MPUHSIM MEPHI B OTHOIIIEHUM TOCTUHUII, HEBEPHO YKa3aBIIIHMX
CBOIO "3Be3/THOCTh" Ha OHJIAaHH-pecypcaxX. Tak Hampumep, ObLJIO BO30OYKIEHO Q Jies1 B
OTHOIIIEHWH TOCTHHUI] MOCKOBCKOM 00J1acTH,

Fomom paHee aHajmormyHasg wuctopus umena mecro B Caukrt-IletepOypre.
PernonanphHoe ymnpasnenns ®AC ycTaHOBUIO, YTO LieJbIA psAA roctuHul, CeBepHOU
CTOJIMIIBI BBOJIWJI TIOTpeOUTesNiell B 3a0JIy:KIeHHe OTHOCUTEJIBbHO Y HUX KaTeropui
(3Be3m). B pesysnbrare cpencTBa pa3MellleHUs ObUTA BBIHYKIEHBI IMOHU3UTH CBOIO
3BE3JHOCTh 3aABJIEHHYIO HAa OHJIAH-peCypcax.

Tak»ke HaIOMHHAEM, UTO y:Ke B OymrKkaiiliiee Bpems B Poccuu OyzieT BBelieHa B
JIEHCTBHE cHCTeMa 00A3aTeJIbHOM KiaccupUKAIlMH BCEX CPEACTB pa3MeIeHHs.
Poccuiickoe IpaBUTEJILCTBO Ha 3acelaHuM 26 Jekabps 2016 roga paccMOTPEIo U
om00puito TpoeKT (desepasibHOrO 3akoHa 'O BHeceHWHW HM3MeHeHuil B ®enepasbHbBIN
3akoH "O0O OCHOBax TYPHUCTCKOU JesTesibHOCTH B Poccuiickoii ®@eneparuu’ B messx
COBEPIIIEHCTBOBAHUS IIPABOBOTO PETYJIMPOBAHMSA OKa3aHUS TOCTHHUYHBIX YCIIyT' .

JIOKyMeHT ycTaHaBJIMBaeT 00A3aTEJbHOCTh IPOXOXKAEHUSA KilacCHU(pUKAIUIMU
BCEMH CpeJICTBAMH pa3MeIleHus, 3a HCKJIIOUEHUEM MOJIOJIEXKHBIX TYyPUCTHUECKUX
Jjlarepei, TypOa3, KEeMIIMHTOB, JeTCKUX Jlareped, BeJIOMCTBEHHBIX OOIIEKUTUH,
JKeJIe3HO/IOPOIKHBIX CITIAJIbHBIX BArOHOB, a TaKyKe MeOJIMPOBAHHBIX KOMHAT IS CIaUU
BHAEM.
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CorsiacHO TekyIleld pefakIiy 3aKOHOIPOEKTa, obs3aTesbHasA KiaccupUKaIus
CPe/ACTB pa3MeleHus OyIeT elCTBOBATh 110 CIIEAYIONIEN cxeMe:

¢ 1 THBaps 2018 rojia B OTHOIIIEHUHW TOCTHHHUIL U WHBIX CPEJICTB Pa3MEIEHHUs C
HOMepHBIM (PoHZ0M HOJIee 50 HOMEPOB;

¢ 1 iHBaps 2019 Tojila B OTHOIIIEHUN TOCTUHUIL U UHBIX CPEJICTB pa3MelleHus ¢
HOMepHBIM (PoHAOM HOJIee 15 HOMEDOB;

C 1 dgHBapd 2020 TroJa B OTHOIIEHHMHM BCeX TOCTHHHI H HHBIX CPEACTB
pasMeENleHnA.

http://hotelier.pro/index.php?option=com k2&view=item&id=2236:booking-

class&lItemid=278

B MockBe 00HapyKIJIU OKO0JIO 150 "cephIx" oTesiel U XOCTeJIOB

MOCKBA, 23 auB — PUA Hosocru. CrnenuaaucTtbl BbIABWJINA NOPsSAKa 150
OoTeJIel U XOCTEJIOB, He MPOIIEAIINX KIaccuUKaIUi, coodIaercss Ha oQUIIUaAIbHOM
IopTaJie M3pa U MpaBUTEIbCTBA MOCKBBI B IIOHE/IEJIbHUK.

YTOouHsIeTCs, YTO JlemapTaMeHT CIOpTa U TypudMa MOCKBBI IIOABEJ UTOTH
IIEpBOTO 3Tama paboThl 1O BBIABJIEHHUIO TOCTUHHUI[ W XOCTEJIOB, HAPYIIAIOIUX
3aKOHO/IaTEJILCTBO O TIOJITOTOBKE K YEeMIHMOHATy MHpa Mo ¢yrdosy 2018 roza.
JlobaBJiseTcs, YTO CIIUCOK C aipecaMy TOCTHHHUI] HalIpaBjeH B KOHTPOJIbHO-HA/I30PHbBIE
OpTaHBI.

"B urore oOHapy:keHO 148 "cepbIx" TOCTUHHI[ U XOCTEJIOB', — TOBOPUTCA B
COOOIIIeHNH.

Takke oTMedaercs, YTO 'TPABOOXpPAaHUTEIbHBIE OpPraHbl B PaMKaX CBOUX
IIOJTHOMOYHMH NPUMYT COOTBETCTBYIOII[Ee Mephbl'. B Tipecc-ciyxbe gemapraMeHTa
cropTa u TypusMa MOCKBBI 100aBUJIN, YTO MOHUTOPUHT OYyZE€T BECTUCH ITOCTOSHHO.

YTouHsieTcsl, YTO HauOOJIbIIIee YHCIO '"CepbIX' TOCTHHUI] PACIOJIOKEHO B
[lentpasibHOM agMuHHUCTpaTUBHOM OKpyre (IIAO) cronuibl, HauMeHbIllee — B
Tpounkom agmuuucrpatuBHOM OKpyTe (TAO) u B CeBepo-3amagnom okpyre (C3A0).

https://ria.ru/society/20170123/1486253745.html

3Be3/1 ¢ He0a He XBaTaloT
18.01.2017

C saHBapsA 2017 roja IpefoCTaBjIeHHe TOCTUHUYHBIX YCJIYT B PEruoHe
JIOITyCKaeTcsl TOJBKO OOBEKTaMU, IMPOIIeAITMMU Kiaccudukanuo. Biactu Kybanu
o0bsBUIIH 0 KIaccudukanuu 83% TOCTUHUIL U OTesIed, HaXOAAIIUXCSA Ha TEPPUTOPUHU
Kpasd, elle 17% HaXOAUTCA B CTaQAUU IOJTydeHUsA JOKYMeHTOB. [Io MHEHHIO SKCIIEPTOB,
peayibHOE KOJIMYECTBO HEKJIACCU(DUIIMPOBAHHBIX OOBEKTOB HAMHOTO ITPEBBIIIAET
obunuagbHble JaHHbIE. Biasesplbl MUHHU-TOCTUHHI[ HA3bIBAIOT CBON Ou3HeC
yOBITOYHBIM M TOBOPAT O IJIAHAX 3aKPBITUS U3-3a pacTylel (UHAHCOBOU HATPY3KH.

C saHBapA 2017 TOfa IpPEIOCTaBJ€HHE TOCTUHUYHBIX YCIYT B PpPETHOHE
JIOIyCKaeTCsl TOJIBKO CPEeZICTBAaMH pa3MellleHHsA, KOTOpble MPOLLIN KJaccu(pUKaIUIO.
Takoit cpok ycraHoBiieH PefiepayibHBIM 3aKOHOM B PaMKaX IOJITOTOBKY U TPOBEEHMUS
yeMIuoHaTa Mupa mo ¢yroomy 2018 roma u KybOka koHdemeparuii 2017-r0.
[TocranoBnenuem rybepaaTopa Bennammua KonzpatbeBa B epeueHb TEPPUTOPHUI, HA
KOTOpBIE pacrpocTpaHseTcs TpeboBaHUe 3aKOHA, BKJIIOUEHBI BCE 44 MYHUITATATIBHBIX
obpaszoBanus kpas. O6sa3aresnpHasA KiaccudUKaIysa paclpocTpaHsaeTcss Ha TOCTUHUIIBI
¥ UHbBIE CPE/ICTBA pa3MeIlleHNs], 32 NCKII0UeHNEM MOJIOZIEKHBIX TypJiarepei u Typbas,
KEMITUHTOB, JIETCKUX Jiarepei, BeIOMCTBEHHBIX OOINEKUTHN, CZlaudl BHAeM JJIsd
BPEMEHHOTO IMPOKUBaHUA MeOJIMPOBAHHBIX KOMHAT.
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Jlo 2016 roma B MuHTypu3Ma Kpas 3asB/ISLIM, UYTO B IUIaHe-TpaduKe
IpeaycMOTpeHa Kiaccudukaius 2750 CPeICTB pa3MellleHusl. B HioHe IIpoIwioro roja
OBLIO MTPOKJIacCU(PUITTPOBAHO YKe 3438 Cpe/icTB pa3MeIleH sI, YTO COCTaBIISLIIO Oosiee
90% (emepasbHOTO IJIaHA MO KJIacCU(pUKAIIUHN B PETHOHE, ellle 371 3aABKa HaX0UIach
B paboTe y aKKpeJIMTOBAaHHBIX opraHus3anuii. Ha ceromusamuuii moMeHT Ha KyOaHm
«3Be3/bl» K mpezcrosanemy UYM-2018 u KyOky koHdemepanmuii-2017 MOJIYIUIN YiKe
OoJsiee 4 TBHIC. CPEJICTB pas3MeIleHHsA, 4To, 1m0 WHdopManuu MHUHKYpPOPTOB Kpasd,
cocTtaByseT Topsiika 83% OT Bcex OOBEKTOB, IIOJJIEXKAIMUX KIaCCUDUKAIIIHI.
OcraBmuecss 17% TPOUAYT HpoLeAypy B Osmkaiinee BpeMsa. YHCI0 0OBEKTOB,
mojyieskammux — kiaaccudukanuu (4972  o0bekTa), MOPEBOCXOAUT  KOJIMYECTBO
KOJUIEKTUBHBIX CPEJCTB pasMelleHusa B kpae (3929). B MunTypuaMa HOSACHSIOT, YTO
OTHO CpPEJICTBO pa3MeIlleHUs MOMKET IIPEJICTABIATh COOOM HECKOJIBKO OOBEKTOB,
HAIIpUMED OT/ZEJbHO MOTYT KJIacCU(UIIMPOBAThCA pas3Hble KOpIyca OJHOTO
ITIAHCUOHATA, €CJIU OHH IIPEJOCTABJAIOT PasHbId Habop yeiayr. «CHHCKHA Kak
KJIaCCU(DUITUPOBAHHBIX OOBEKTOB, TaK W IIOZJIEKAINX KJIACCU(MUKAIIUHN ITOCTOSHHO
OOHOBJISAIOTCS, 0COOEHHO C yYE€TOM CE30HHOU PabOTHI Psifa MPEAIPUATUH »— YTOUHUIN
B MUHKYpOPTOB.

Ilo cnoBam reHepasbHOrO Jgupekrtopa HAO  «Kypopt akcneprusa»,
3aHUMAaIoIerocsi ceprudukanmerd u kKiaaccupukanuend OO0BEKTOB TYPUHAYCTPHH,
Wpuns! IloxxuaaeBoii, TOJIbKO B 2016 TOZly Ha TEPPUTOPUU Kpas MOCTPOUJIN 15 HOBBIX
roctuHun,. «B Coun, Korja Mbl TOJIBKO HaYaIu pabOTaTh, BHISIBUJIM OTPOMHBIH ILJIACT
TOCTUHUII, KOTOPbIe OBIM HE 3apPEruCTPUPOBAHBI. B 2011 rosy MBI TaM BO€BaJId, 3TO
JUINJIOCh HECKOJIBKO JIeT, B UTOTe BCe IIPOIUIM KJIacCHU(PUKaIUIo,— CKa3ajaa TOCIOoXKa
[ToxxumaeBa, m006aBuB, 4TO MUGPHI MOCTOSHHO MEHSIOTCA, TaK KaK HOBbIE OOBEKTHI
BBOJAT B AKCILTyaTaI[lI0, HO OCHOBHYIO Maccy IPOCTO «HAXOAAT»: — MyHHUIMIIaJIbHbIE
BJIACTH JIEJIAIOT 5TO CAMBIMU Pa3HBIMU CIIOCOOAMHU: HIYT 00BABIEeHUs B VIHTEpHeTe,
IIPOBEPSIOT ITOKa3aHUs BOJBI, A€IA0T 00X0AbI U TOMy ITogo0Hoe». MpuHa [loxugaeBa
OTMEYaeT, YTO PsA/ TYpoOBEeKTOB HAXOAUTCA B paboTe areHTCTB OKOJIO /BYX JieT: «C
HEKOTOPBIMU BJIAZIEIBIIAMH TsKeJI0 paborarb. OHU XOTAT BBICOKYIO 3BE3JITHOCTb,
TpaTAT BpeMs U JA€HbI'H, TOJAMU IBITAIOTCS BBIIOJIHUTH HNPEANUCAHUA SKCIEPTOB, HO
JI0 CUX TIOp He MOJIyUYHJIU 3Be3/bI».

I[lo MHeHHIO 3aMecTUTesNsd PYKOBOAUTENA KOHCAUITUHTOBOI'O areHTCTBa
«CoBeTHUK» AsimHbl KOpOOWIIBIHOHM, peabHO YHCJIO OOBEKTOB, HE IPOIIEAIINX
KJ1accuUKaIMIo, BbIllle OGUIHATbHBIX MUDP. «f Aymaro, o Kpaio He BBIABJIEHO ellle
KaK MUHUMYM 2 TBIC. TAKUX CPEJICTB pa3melleHus. [Ipuuem HamOoJibIllee UX YHUCIIO
npuxoauTca Ha KpacHozap u ropHble palloHbI Kpad. 3/leCh 3TOT BOIIPOC €Ille OCTpee
CTOUT, YEM Ha IT00EpEKbE».

ITo cioBam Biazesblia ABYX KPacHOAAPCKUX MUHU-TOCTUHUII, KJIaCCH(UKAIU
— YJIOBOJILCTBHE CJIUIIIKOM JIoporoe. « Ecjii MUHU-0TEND /10 15 HOMEPOB, 3TO CTOUT 17
ThIC. py0. Ha Tpu rozAa. 1 Bce mbITaoTCs HAC yOeIUTh, UYTO 3TO Hepoporo. Bee ocranbpHOE
TOKE HEJIOPOTo: HAJIOTH, 3apIliaTa MepCcoHasIa, MmokapHble, CaHAMUHAA30D, YCIyTH
JKKX, pabota kyxuu. Cricok 6eCKOHEUHBIH. A IJ1TaBHOEe — 3aueM? Y Hac He oOepeKbe,
r7ie JII0Oble pacxXoAbl 3a JIETO MOXKHO OTOMTH. Y HAC 3arpy3Ka COCTaBJISET B CAMBIH
yIA4HBIA MecsIl] OKOJIO 40%. Bu3Hec yOBITOUHBIN — OT HEro Haj0 M30aBaAThHCA.
BBICTABWJI OTHY TOCTUHUILY Ha IIPOIAKY — ZlyMaeTe, U3 MOKyIaTesel ouepeas cTout? 1
s He OJWH TakoW. MHOTWe IUIAaHUPYIOT CBEPHYTh T'OCTHUHUYHBIN OU3HEC»,— CKazasl
cobecenuuk ,, b-Kybanm*“.

ITo muenuto Cepresi JloOpbIHMHA, BJIa/iesIblla TOCTEBOTO J0Ma B ANIIIEPOHCKOM
patioHe, KyaccudUKamus TYpOOBEKTOB aKTyaJbHA TOJIBKO ISl ITOOEpeKbs: «Y MeHs
Jlake He MUHHU-TOCTUHUIIA — IIPOCTO KPOXOTHBIM KOTTEJK C IIEUKOU. 3a4eM MHE €ero
kiaaccuduiupoBatb? K HaM TOJIBKO MO BBIXOAHBIM TYPHCTBI ITPUE3KAIOT, /1a U TO
3uMoi. OUeHb PEJIKO — JIETOM, a ITPOKUBAHUE Y MEHs 250 Py0. B CyTKH CTOUT. f aTH 17
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THIC. KaK pa3, MOXeT, 32 TpU rojia U 3apaborai. 371ech HU BOJBI, HU cBeTa. IIpocro
MecTa KpacuBble, a JIOJAM HykeH KoMdopT. IlycTh BjIacTu KOMMYHUKAIIUU CHavasa
MIPOTSAHYT — TOT/Ia BUTHO OYAET».

http://www.kommersant.ru/doc/31 6
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3 Typucmckaa u 20cmMuHUYHAA Hedswicumocmb Mockebl u
MOCKOBCKO020 pe2uoHa: aHaaumuka, Hogocmu

l'ocTuHHMIIA HA MecCTe CTapbhIX CKJIaA0B HA '0J1I0BUHCKOM IIOCCE

JleBesionepckas KOMIAHUsA, CBA3aHHAA C CBIHOM TeHepaJIbHOro npokypopa P®
IOpus Yatiku, cobupaercss IOCTPOUTH OTeb Ha ceBepe MockBbl. ['ocTHHHUIIA 00IIEH
IUIOIA/IBI0 27 TBIC. KB. M JIOJDKHA PAaCHOJIOKUTBCA HAa MeCTe CTapbIX CKJIAZI0B Ha
I'osmoBuHCKOM 110CCE, 11 U BMEIIAaTh 300 HOMEPOB.

HNuBecTopom mpoekTa sBiseTcsa pupma "Memuc Tpu ac”, mpuHajgiekamas 35
Property Development, B uriciie yapezuresieil KoTopoii - Aprem Yaiika.

MuHyBIIIUM JIETOM CTaJI0 U3BeCTHO 00 mHTepece 3S Property Development x
HEeZIOCTPOEHHOMY KOMILIeKcy anaprameHToB Loft Park Ha ceBepe crosuiisl. /leBeonep
nmanHoro mpoekta, Red Development, cTosikHy/IcA ¢ GUHAHCOBBIMU CJIOKHOCTAMH, K
€ro CTPYKTypaM I10/IaHbI HICKH 0 OAaHKPOTCTBE.

http://hotelier.pro/index.php?option=com_k2&view=item&id=2219:developme
nt&Itemid=278
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4 AHaau3 u coobBIMUA MOCKOBCKO20 U PE2UOHAABHBIX PLIHKOS6
MYypucmcko-20CMUHUNHBIX Ycay2

3arpyska MOCKOBCKHX OTeJIei B 2016 roay okasajach PEKOPIHOH 3a
MMoCJIe{HHUE AEeCATH JIeT

MockBa. 20 guBapsa. HWHTEPOAKC-HEABUXHNMOCTb — 3arpyska
MOCKOBCKHX TOCTUHHUIL B 2016 T'OJly JOCTHIJIA PEKOPHBIX MOKa3aTeJIeH 3a MOoCIeTHIE
JIeCSATH JIET, TOBOPUTCA B HiccyiemoBannu komnanuu Cushman & Wakefield.

ITo JaHHBIM 5KCIIEPTOB, IO UTOTAM IIPOIILJIOTO Tofla CPeTHEPHIHOUYHBIN YPOBEHD
3arpy3KH TOCTUHUIL CTOJIMIBI BBIPOC Ha 5,9 ILI., /10 69,6%. OTO caMblil BBICOKUU
IoKasaTeJib ¢ 2006 rojja, TOT/ia 3arpys3Ka cocraBuia 72,4%.

Kak oTMeualoT aHaJIMTHUKH, KATaJW3aTOpOM 3TOrO  IIpoljecca  CTaj
HE3HAUUTEJTbHBIH POCT 00beMa phIHKA KaueCcTBEHHOTO MpeIokeHus (Bcero Ha 2,8%),
YTO TIO3BOJIWJIO OTeJAM YJIYyUIINTh OIEepanuoHHbIE IIoKazaTeJau Ha (¢oHe
BOCCTAHOBUBIIIETOCA CIIpOCa Ha pasMelneHue. /i1 MHOTHX OTeJield MPOIIEIINNA TO/
CTaJI IEPBBIM C 2013-T0, KOT/Ia TO/IOBOU OIO?KET OKA3aJICsA ITePEBBITIOTHEH.

Cpenuss nena Ha Homep (ADR) pocrurnia 6,42 Teic. pyoJteit (+6,5% 3a roxa). Ato
ITO3BOJIMJIO BBIBECTH IIOKa3aTesb JOXOHOCTH Ha aocTynHblii HOMep (RevPAR) Ha
YPOBEHb 4,4 ThIC. py0JIe (royoBoi poct — 12,8%).

ITo nmokasareno RevPAR camas Oosipliiag guHaMuka HaOJI0aach B cerMeHTe
JIIOKCOBBIX TOCTUHHI[ — 19%, a TaK)Ke OTeJiell B CEerMeHTe IIeHBI "BBIIEe CpPeaHEro"”
(upscale) — 14,4%.

Haubosee BoCTpeOOBAaHHBIMHU TOCTHHUIIAMH MOCKBBI OKAQ3aJIMCh TOCTHHHUIIBI
cpeaHel neHOBOM kareropuu (midscale) ¢ ypoBHeM 3arpy3ku B 78,2% (ro/1oBoi pocT —
9,2%).

"B 2017 romy pocCT IleH Ha pa3MellleHHe IMPOAOJIKUTCI, BO3MOXKHO, C
IpeBbIIIIeHNeM K TporHozupyemMomy IIB P® cpemHerozoBoMy ypoBHIO WHQJIALIHH.
[naBHOU Basadyell OTEJLEPOB CTAaHET KOHBEPTAIMs BOCCTAHOBJIEHUS TapugoB B
pupocT MpubbUIN', — pacckaszasa MapuHa YCeHKO, MapTHEP, OTAeJ TOCTHHHUYHOTO
6usHeca u Typusma Cushman&Wakefield.

http://realty.interfax.ru/ru/news/articles /77269

KpynHeimasa poccuiickagd TOCTUHHYHAaA CeTh IOTepAeT TPeTh
HOMepHOTO poHA

Komnanmsa Azimut Hotels Anekcannpa Knsgumna, ynpapismonas TOCTUHAIIAMEA
10/l OJTHOMMEHHBIM OpEeH/IOM, JIMIIUTCA KpymnHeliero B Poccun oresns. «Azimut otesnsb
Coumn» mepeer 1moJ ynpasjeHue oneparopa «bubimo I'modyce», 9TobbI paboTaTh MO
CHUCTEMeE «BCe BKJIIOUEHO»

Keaanue coocmeseHHuka

Kommnanusa «IOr-busnecnapTHep», KOTOPOU ¢ KOHIA 2016 Trojia MPUHAJIEKUT
kpynHenmwuii B Poccum orenp «Azimut orenp Coum», pa3pbhIBaeT JIOTOBOP Ha €ro
yrupasyienue ¢ Azimut Hotels Anexkcanapa Knsuuna. C 1 ¢peBpasnsa roctuHua Ha 2,88
ThIC. HOMEPOB IepeH/IeT Moy YIIpaBJieHne Typoreparopa «bubsmo I'imobyc», coobmiuim
PBK n1Ba nucrouHrnka Ha TOCTUHUYHOM PBIHKE.

B mpecc-cimy:k6e Azimut moaTBepawsv 3Ty WHGpOpPMAIUIO, HA3BaB MPUYNHON

JIOCPOYHOTO pa3phbiBa JOTOBOpa CMeHYy coOCTBeHHHMKa oTesisd. Panee «KommepcaHTBH»
nucas, 9to oreab Kynuiao OO0 «IOr-buszHecnapTHep», IIOJAKOHTPOJIBHOE CTPYKTypaM,
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CBABAHHBIM C CEMbel OBIBIIIEIO ry6epHaTopa KpaCHO,Z[apCKOI‘O Kpad, HbIHE MUHHUCTPA
CeJIbCKOTO X031 CTBa AJIeKCElHIIpa Tkauesna.

HoBble Biaziesiplibl peliud BHEJAPUTh B OTeJIE CHCTEMY «BCE BKJIIOUEHO»,
OJIHAKO 3TOT ¢opMaT «HE COOTBETCTBYET MPUHIIUIIAM U CTaHAapTaMm paboThl Azimut
Hotels», mosicauina PEK nupektop mo mapketunry Azimut Enena ITaspuynoBa. Ilo ee
cj0BaM, B 00I1[eM 00beMe BHIPYUKHM KOMIIAHUM HA 3TOT OTEJIb IPUXOJIUIOCH 10—15% 1
He Oosee 3% mnpubObuUTH. OHa He cTajla HA3BIBAaTh CPOK JEUCTBUS pPa3pbIBAEMOTO
JIOTOBOPA, COCJIABIINCH HA KOMMEPYEeCKyI0 TaliHy, OHAKO OTMeTHJIa, YTO B CpeJHEM
110/100HBIE COTJIAllIeHU s 3aKII0YAI0TCA Ha JIECATD JIeT.

IIpencraButenns OOO «IOr-busHecnapTHep» OTKa3ajacsd OT KOMMEHTAapHEB.
Cesasarbess ¢ ocHoBaresneM «bubmuo I'ymobyca» Anekcanzapom TyrosykoBbIM He
yaasoch. B mpecc-city:k0e KoMIIaHUHM He OTBETHJIN Ha Bommpockl PBK.

ITonyaapnwlil popmam

ITo nanneiM Azimut Hotels, cpennsas 3arpyska oress B 2016 Troy cocTaBuja
70%, JOCTUTrasg HA IHKe 90%. DTU IOKAa3aTeJU BBIIIE CPeJHUX IO PBIHKY. Tak, mo
JTAaHHBIM KOHCAJITUHTOBOM KoMmnaHuu JLL, ¢ sHBapsa 1Mo ceHTAOpPH MPOILIOTO Tofja B
npuOpeXHOM KJjlacTepe ObLIO IIPOJIaHO 54% HomepHoro doxza. IIpaBaa, npu sToM
cpeaHuil Tapud 3a HOYH HA MOMYJIIPHOM POCCHUCKOM KypOpTe OBbLIT 3HAUUTEIBHO
BBIIIIE, YeM B OTesie Azimut, — 10,3 ThIC. IPOTHUB 3 ThIC. py0. 3a HOMeEP.

Cobecequuk PBK, 3Hakombli ¢ OusHecoM Azimut, yTBep:KJaeT, dUTO
OpPraHU30BaTh IIPOKUBAHUE TOCTEH IO CUCTEME «BCe BKJIIOUEHO» B COUYMHCKOM OTeJIe
«Oy/ieT KpaiiHe CJI0KHO», TIOCKOJIBKY B HEM BCETO JBa pecTopaHa. 3aMeCTUTEJhb
AupekTopa KoHcaiaTuHroBo kommnanmu CBRE 1o pas3BuTuio  UHAYyCTpUU
rocrenpuuMcTBa CraHuciaB lBalmikeBUY CUYWUTAET, OJHAKO, UTO JKeJIAHUE HOBOTO
BJIaJleJIblla BIIOJIHE BhINOTHUMO. [1o ero cioBam, B Couu y:Ke ecTh OTesH, paboTaroniye
B TakoM ¢opmaTre. CToUMOCTh HpOKUBaHUA B «Azimut orenpr Coum» YBESTMUUTCS
IIpUMEPHO Ha 30%, J10 4 ThIC. pyD. B CyTKH, OIleHuBaeT BarkeBud.

«Hambosee sadpdexkTBHO 3Ta cxema paboTaer B OOJIBIIUX OTENAX, MTOITOMY
«bubsmo I''mobyce» 6e3 0coOBIX MPOOIEM CMOXKET IIEPEBECTH HA HEE COUMHCKUN OTEJIb»,
— yBepeH Bulle-Tipe3ujieHT Penepaliiu pecTropaTopoB U oTeabepoB Poccuu Baaum
IIpacos.

K ¢opmary «Bce BKJIIOUEHO» POCCHSHE IPUCTPACTHJINCH HA MaCCOBBIX
TyPUCTUUECKUX HAIIPpABJIEHUAX, B IepBYI0 ouepenb B Typuuu u Erunre. B Poccuio on
IIpUIIe MIPUMEPHO B CepelHe 2000-X, HO 0COOEHHO aKTHUBHO CTaJ Pa3BUBATHCS
IocjeJHUE JBa To/Aa, KOrja BBE3AHBIM TYPHU3MOM 3aHSJINCh MeXXIyHapOJHbIE
typormepatopsl Tez Tour, Coral Travel, TUI, «Ilerac Typuctuk» u «bubano I'mobyc».
9TO NMpou301LIo Ha poHe octabyieHus py0Jis, orpaHNYEeHUH Ha OT/IBIX 32 PyOeKoM s
TOCCIIy>KalllX, a TaK:Ke 3alpera Ha IIpojaxy TypoB B Typuuio u Eruner. B urore, 1o
OIleHKaM BHUIle-TIpe3uieHTa Poccutickoro corwsa Typunayctpun FOpus bapssikuHa, Ha
HOMYJIAPHBIX POCCUHCKUX KypopTax JoJis OTeseid, paboTalolux IO CHCTEMeE «Bce
BKJIIOUEHO», IOCTUTJIA IPUMEPHO 10%, a «I/1e-TO U OOJIbIIIE».

Ome/lbep C mypucmuvecKumu HaK1OHHOCMAamu

TOCTUHUYHBIA KOMILUIEKC B VIMEpPETHHCKOU JIOJTMHE OBLI IOCTPOEH K 3UMHEH
OsimMmmnuazie 2014 rojia OJTHOU U3 CTPYKTYp rpymibl «PeHoBa» Bukropa Bekcennbepra
— kommanuen «Tom mpojkekT». CyMMa MHBECTHUIIUN B MPOEKT COCTaBUJIA 14 MJIP/T
py6. KoMILIeKc cOCTOUT M3 ABYX OTeJIed — UYeThIPEX3BE3/IOUHOIO HA 720 HOMEPOB U
Tpex3Be3goyHoro Ha 2,88 ThIc. HOMepoB. IlepBeiii «PeHOBa» mepenana
obpaszoBaresibHOMY IieHTpPY «Cupuyc» [Ba Troza Hasaz. BTopoil Iepemiena IoOJ
ymnpasyienue Azimut Hotels.
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ATO KpyMHeUuIas poccuiickas rOCTUHUYHASA KOMIIAHUA HA CErOAHANIHUN JIeHb.
B ee coOCTBEHHOCTH U yIIPaBJIE€HUU HAXOAATCS OKOJIO Q ThIC. HOMEPOB B 27 OTEJISAX B
Poccuu u EBpomne. TakuMm 06pa3om, mocjie moTepu COUMHCKOTO OTeJIsi HOMEPHOH GOH/
CEeTH COKDPATUTCA IMOUTH Ha TpeThb. TeM He MeHee Azimut ocTaHeTcs KpymHEHIIeH
TOCTUHUYHOM CEeThIO: y OyTMkaiiero KOHKypeHTa, «Coio3 Mapunc I'pynmn» (pa3BuBaer
ceThb o/ OpeHzIoM « MapuHC mapK OTeJb» ), — OKOJIO 5,5 ThIC. HOMEPOB.

KommencupoBath motepro «Azimut oresrs Coun» Azimut pacCYUTHIBAET K KOHILY
2018 roxma, pacckasasna ITanmpuyHoBa. Yopasisawomnuii maptaep Colliers International
Huxkosaii KazaHCKuME cuuTaeT 3TH IUIAaHBI PEAJTUCTHYHBIMH, VYUTBHIBAsg, UYTO Y
KOMIIAaHUH OOJIBIIIOA OIIBIT IO PEKOHCTPYKIIUH TOCTUHUI] U YBEJIUYEHHIO KOJHMYECTBA
oTesied MOJT cBOMM ympasjeHueM. «YTo ke kacaercsi «bubsmo I'smobyca», To 37ech
CJIO’KHO JIeJIaTh KaKHWe-TO IPOTHO3bI, TaAK KaK 3Ta KOMIIAHUA OOJIbIlle M3BECTHA KakK
TypoIlepaTop W He 3aHHMaJlach MpeXKJe YIpaBJeHHeM TOCTHHHIIAMH», — TOBOPUT
Kazanckuti.

MHoronpoguabHbIN TypUCTUYECKUI omeparop «bubnmo [nobyc»
[IepBOHAYAJILHO CeNUaIN3upoBasicad Ha Typax Ha Kunp, B Taunana u TyHuc. 3arem k
HuM gob6aswinck I'penmsa, Typumsa u Erumer. C 2014 rojla KOMHOaHHUA 3aHsIACH
BHYTPEHHUM Typu3MOM. B kauecTBe Typoreparopa «bubano [7100yc» y»ke mMes OIbIT
pabotel ¢ «Azimut orenp Coum». B 2015 romy oH BBIKyIuI 25% HOMEPOB IO/
pasMelleHne CBOUX TYPHUCTOB, cooOImu nctouHuK PBK. OgHako B 2016 roay 3Ty KBOTY
OH He IOJIy4WJi, B TOM YHCJe TOTOMY, YTO CIIPOC Ha HOMepa BBIPOC, a TypoIeparop
BBIKYIIQJI UX CO 3HAUYUTEIbHOU CKUIKOU, TOBOPUT UCTOUHUK PBK.

http://www.rbe.ru/business/19/01/2017/588082f89a79471d69f1d764

B HpOCJIaBJIe TOCTHUHUIIbI OITIOJITYNUJ/INCH ITPOTHUB XOCTEJ/JI0B

APOCJIABJIb, 18 AuBapsa 2017, 13:11 — REGNUM Pa3Butuio roCTHUHUYHOTO
ousHeca B fIpociiaBckoil 00J1aCcTH MEIIAOT XOocTesbl. Takoe MHeHUe ObLII0 BBICKA3aHO

PYKOBOJIUTEJIIMH OTejlell Ha coBeljaHUM B IIpaBUTesbCTBE pervuoHa, cooOIaer
koppecnoHieHT A REGNUM.

ITo csoBaM OAHOTO U3 IIpe/ICTABUTEJIEN OTEJILEPOB — AUPEKTOPA TOCTHHUIIBI
«lObunetinasa», WUrops CopokuHa, MHEHHE KOTOPOTO IPUBOAUT CAUT 00JIACTHOTO
IIPABUTETBCTBA, OHON W3 BaXKHEUINNX fABJIsAeTCA mpobsieMa 3arpys3ka oresneil. Eciu B
2008 roay oHa cocraBisga 70%, TO CEerogHs — TOJBKO OKOJI0O 50%. IlpumuuHa:
OTPOMHOE KOJIMUECTBO 0O'bEKTOB pPa3MeIeHU s SKOHOM-KJIacca — XOCTEJIOB.

«IIpaBUTENHLCTBO 00JIACTH JIOJKHO IIOJJIEP’KUBATh TeX, KTO ILJIATHUT HAJIOTH.
KostrmuecTBo moceruTesiell magaeT, yMEHbBIIAETCA U CyMMa OTYHCIIEHUH B OIO/KET», —
OTMETHJI JUPEKTOP rocTUuHUIbl irops COpOKUH.

Koppecnonziear A REGNUM mnobecenoBas ¢ PYKOBOJUTEISAMH XOCTEJIOB,
KOTOpPbIE BHIPA3UJIU YAUBJIEHUE TO3UITUEN OTETHEPOB.

«XoCTesbl IIATAT HAJOTH, KaK U JII0Oble Apyrue IopuAudeckKu 0popMIeHHBIE
opranusanuu. UTto Kacaercs MpeTeH3UH, TO, BO3MOKHO, OTeJIbepaM CTOUT IOBBIIIATh
Ka4yeCTBO CBOUX yCJIYT U He 00AThCA 3J0POBOY KOHKypeHnuu. Eciu y Tebs Bce X0pollio,
TO JIFOU OCTAHYTCS U MOSBATCA HOBBIE. A KaK MbI BU/IeIU U3 niepefauu Jlensl Jletyueit
B HEKOTOPBIX HAIIMX TOCTUHHUIAX IIPOCTO y»Kac», — BBICKa3ajia KoppecrnoHjeHTy 1A
REGNUM cBoe mHeHUe ynpasistomas xocresiom «Like Hostel» Kapuna Mouceesa.

ITo ee cimoBaMm, y XOCTeJIOB Jlejia UAYT HEIJIOXO, 3aIl0JIHAEMOCTh Ha IPa3/IHUKU
ObLIa 100%, ceriyac Jirojied 3aMeTHO MeHblne. OcTaHaBJIMBAIOTCA B MUHH-OTEJISIX HE
TOJIBKO TIPUE3KUe, MHOTHE IIPEAIIOUNTAIOT apeH/Ie KBAPTUPHI MECTO B XOCTEJIE.

Onpe/:[eneHHoﬁ peakKiiuy Ha IIPU3bIB YKPOTUTb XOCTE€JIbI OT HpaBI/ITeJIbCTBa
PETHOHA HE II0CJIea0BaJIO. 3aMecTUTEeNb mpeaceaaresida HpaBI/ITe]IbCTBa Maxkcum
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ABzieeB «3aUMKCHpPOBaJI YCJABIIIAHHOE» U, B CBOK OYepenb, ITOPEKOMEHIOBAI
coOpaBIINMCsA He 3aTATHBAaTh C TMPEACTOAINIEH aKKpeAuTalueld, CBA3aHHOH C
k1accudukanueid roctuHull. /s HeOogbux oTesied (1o 50 MecT) paboTa JOJKHA
OBITH 3aBepIlieHa B JieKabpe 3TOro roja, /i TOCTUHUIIL ¢ 00JIbIIIell BMECTUMOCTHIO — B
KOHIIE CJIEYIOIIEr0».

https://regnum.ru/news/economy/2228236.html

Poccuiickue oTeJin: CTOMMOCTh MOKET H3MEHUTHCA U3-3a KyPOPTHOTIO
coopa

CrouMocCTh, OIyOJIMKOBAaHHAs B IIpalC-JIHUCTe, MOXKET W3MEHHUTbCS H3-3a
BBEJIEHUSI KypOPTHOrO cOopa — Takoe IpeAyNpexeHHe aapecOoBa POCCUHCKUM
TypPHCTaM OT€YECTBEHHbIE€ TOCTUHHUIIbI. 3aKOHOIIPOEKT 0 cbope moctynua B l'ocaymy u
BIIOJTHE MOKET OBITh PacCMOTPEH 0e3 3aj/iep:KeK, XOTsA MHOTHE PETMOHbBI, B YaCTHOCTH,
Cesacrorosib 1 CTaBpOIIOJIbe BBICTYIAOT IIPOTUB cOopa.

[To 3aKOHOIIPOEKTY MaKCUMAaJIbHBIM pa3Mep IIaTeka He JIOJKEH IPEBBINIATh
150 py0Osieli ¢ yesloBeKa 3a OJIMH JieHb IIpeObIBaHUA Ha KypopTe. CHauasia B3UMaHUeE
IUIaTeXXel ¢ TYpPUCTOB COOMpAIOTCSA IPOBEPUTH B MATH pervoHax. «IIpemsaraercs
IIPOBECTH DJKCIEPUMEHT HA TEPPUTOPUHM NATH peruoHoB — PecnyOsuku Kpbim,
CeBacronosis, Asrarickoro, KpacHozmapckoro u CTaBpomoJIbCKOTO KpPaeB B TeUeHUE
2017-2021 TOZI0OB, HE BHOCA U3MEHEHUH B HAJIOTOBBIA U OIOMIKETHBIA KOJEKCHI», -
MOACHUJIA CYyTh 3aKOHOIIPOEKTA AUPEKTOP JleNapTaMeHTa WHBECTUIIMOHHBIX IIPOEKTOB
Onpra PyxynaeBa. B ciydyae ycmexa sKCIepHMeHTa COOTBETCTBYIOIIMIM 3aKOH IIO
KypOPTHOMY cO0OPY MOKHO PacCIpOCTPAHUTh HA BCIO TEPPUTOPHUIO CTPAHBI.

I[Ipu stom B Kpbimy mrmaBa pecnyOsuku Cepreli AKCEHOB, KOMMEHTHPYS
BO3MOKHBI pasmep cbopa, 3asBJIsLI, YTO JOCTAaTOUYHO OyZeT U 50 pyOJieH, Takxke
obcykmaeTcs uaes BBOOUTH cOOP TOJIBKO Ha KYITJIbHBIN CE30H, UTOOBI CTUMYJIUPOBATh
TYPUCTOB Ipue3kaTh B KppiM B Mexkce30Hbe. BTopoil Bonmpoc, Bo3HUKaoIuil y Kpeima
— KakK IMOJACYUTATh TYPHUCTOB, OIUIATUBIINX KYpPOPTHBIA CcOOp, OTAENATh HUX OT
KOMAHZIUPDOBOYHBIX W UTO JIeJaTh C «TE€HEBBIM» YACTHBIM CEKTOPOM, KOTOPBIM BO
MHOTHX MeCTax COCTABJISIET /10 ITOJIOBUHBI MECT MPOXKUBAHUA U OoJiee.

B CraBpomosibckoM Kpae ¢ pasMepoMm Oyayiiero cbopa ToxKe ele He
onpenenuauch. I1o oIleHKaM BJIaCTeH, eCJIM IJIaTa COCTaBUT 100 pyOJiel ¢ uesioBeKa B
JIeHb, C Y4E€TOM HBIHEITHETO TYPUCTUYECKOTO MOTOKA B PETHOHE, B IO/l KpaeBasi Ka3zHa
MIOJIYYHUT OKOJIO 700 MHUJIJTUOHOB PyOsiel. "3aKOHOIIPOEKT IIPEJII0JIaraeT, YTO PETHOHbI
CMOTYT yCTaHaBJIWUBaThb ud@epeHIINPOBaHHbIE CTABKH I Pa3HbIX TEPPUTOPHUU.
[TpaBo OIpeneATh JAOMOTHUTEIbHbIE KAaTETOPUHU JIBTOTHBIX TPaXkJAaH MO3BOJISAET HAM
PAaCIIUPUTH 3TOT IMEepeueHb UCXOZsA U3 CHelU(UKH OTABIXAIOIINX, HAIEro MOTOKA U
CTPYKTYPbl PBIHKA CAHATOPHO-03/I0POBUTEIBHBIX M TYPHUCTCKUX VCJIYT, KOTOPBIA
chbopMHpOBaH B pPeErwoHe", - TOBOPUT 3aMECTUTEIb MUHHUCTPA KYJIBTYypPbI
CraBponosabckoro kpas FOsmmsa Kocapesa.

I[Ipu »3TOM, HAIOMHHUM, OSKCIEDPTHI-IIDAKTUKH, B3aHATbIe B TypOU3Hece
CTaBpOII0JIbsA, ITOAYEPKUBAIOT, UTO TaKas Mepa OTIIYTHET TYPUCTOB. PeayilbHO 3aHATHIX B
Ou3Hece YMHOBHUKHM, KaK BCer/a, He CIPOCHJIN. Biasiesiblibl OTesied MOoTuepKUBAIoOT,
yTo U 0e3 TOTO HECyT «JIOCTATOYHYI0 HAJIOTOBYIO HArpy3kKy». Ilpuuem Kyzia yXomsaT
cpeAcTBa — Hen3BecTHO. Kpome Toro — rmesneBas ayJiUTOpuUs JiedeOHBIX KypOPTOB
CTaBpoII0JIbSI, B OCHOBHOM, OIO/PKETHHKU, KOTOPHIM Ba*KHO IOIPABHUTH 3/I0POBBE, U
KOTOpBIE € OOJIBIIMM Tpy/oM obecreunBaioT cebe MOmOOHBIN OTABIX. [Ipu 3TOM
BKCIIEPTHI OTMEYAIOT, UTO «Oy/IyT BBIHYK/IEHBI» CJI€0BAaTh PEIIEeHUAM 3aKOHA, OJTHAKO
I10JIaTal0T, YTO HAa COCTOSTHUH KyPOPTOB 3TO He CKaxkeTcs. IIpoTecT MPOTHB KypOPTHOTO
cbopa Bpickazas u CeBacTOIOJIb.

http://www.tourprom.ru/news/34783/
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Hasnorosukun KpbiMa BbIBeH H3 ''TeHH'" D0 IMOJIOBHHBI BJIaJIeIbIEB
MHMHHU-TOCTUHUIL

CUM®EPOIIOJIb, 18 auBapa — PUA Hosoctu, Makcum I'po3nos. Okosio 20
ThICAY IpeAnpuHUMaTesieil KppiMa, 3aHMMalommuxcs caueil )Kuibs B HAa€M TypUCTaM,
B IPOIUIOM Troay OBUITA 3aperdcTpUpPOBaHbl B HAJOTOBOU Ciyk0e, Bcero Ha
II0JIyOCTPOBE MOXKET HACUUTHIBATHCA OT 35 10 50 TBICAY BJIa/ie/IblieB MUHU-TOCTUHUIL,
ckazasm Ha 1npecc-koHPepenunu B Cumdeponosie riasa ynpasiaeHus OHC B
pecnyouke Kpeim Poman Hazgpaues.

Poct 710X0OB OT KypOpTHOM OTpacjiu B IPOIIEAIIeM TOAYy COCTaBUI
MpUOJIMBUTETBHO OT 15 A0 25%, coobmui kypHanuctam riasa YOHC Kpsima Poman
Haznpauaes. [1o JaHHBIM HAJIOTOBUKOB, KPYITHBIM TOCTUHUYHBINA OU3HEC MTOJIyOCTPOBA
HCIIPaBHO IUIATUT HAJIOTU.

"Bcerzia TpyZHO MOCYUTATh, CKOJIBKO celuac MpepuHIMAaTe el HaxXOUTCA B
TeHu. Ho ymaro, yTo He omubych, €cIu elle MOXKHO 30-40% TaKUX TPaskJIaH MOKHO
BBIBECTH U3 Te€HU'', — cKazasia Hazapaues.

ITo olleHKaM HaJIOTOBUKOB, B KphIMy MOXKeT HaCUUTHIBATHCA OT 35 /10 50 ThICAY
(pusnUecKkux U IPUAUUYECKUX JIUI], KOTOPbIEe OCYIIECTBJIAIOT YCIYTH 110 cave >KUJIbS B
HaeM — BJIQJIEJIbIBI MUHU-TOCTHUHHUI] U KBapTUp. [J1aBa HajoroBoil ciyxOb1 Kpbima
OTMETWJI, YTO Ha /JAaHHBIH MOMeHT pabora 1o cbopy uHPOpMaNUsA O TaKHUX
[peAIPUHUMATEJIAX TPOJOIKAETCA.

"f mymaro, 4TO 3TOT roj AacT OOJIBIINH UMITYJIbC (110 BHIBOAY U3 TEHH KPhIMYaH,
CHAIONINX JKUJIbE TYPHUCTaM — PE€J.), MOCKOJbKY MHOIO CHTHAJIOB IIOCTYIIA€T OT
)kuTenen', — ckazan Hazapaues.

BeiBoz 13 "TeHn" nmpeAnprHUMAaTENIEH, 3aHUMAIOIINXCA C/Iavuell B apeH/Y KUITbs
B KYPOPTHBIA CE30H, ABJISETCA 3aJI0TOM HATIOJTHEHUS PECIyOJUKAHCKOTO OI0/IKeTa OT
BBeIEHUsI KypOPTHOTO cOopa, oTMeuasn Biactu Kpeima. Haubosee mpremseMbIM
criocoboM yIUIaThl KypOPTHOTO cOOpa OT/ABIXAIOIIMMU IIpejiaraeTcs cejaaTh BapUaHT
OIJIATBHI II0 MECTY pa3MellleHUs — F'OCTUHUIIbI, CAHATOPUA WU MaJIOTO OTesisd. B aTou
CBA3U 33/laua BBIBOJIA U3 TEHU BJIAJIeJIblleB MHUHHU-TOCTHHUI, B KpbpIMy ocraercs
aKTyaJIbHOU.

http://riarealty.ru/news cre/20170118/408285005.html

Anexkceri BosioB mokuHys moct mpe3ugeHta BAO "HUatypucr". 121
padouuii 1eHb - "'Muccusa 3aBepiaeHa'.

Henonro myspika urpasna.. 20 sHBaps Asekceil BosioB coobmiui Ha cBoei
crpanune B facebook o Tom, 4TO MOKHHYJ mocT mpe3uzeHta BAO "HaTypuct". 121
pabouwnii IeHb - He PEKOP/l, MEHbIIIEe €r0 Ha JOJIKHOCTU OCTABAJICS JIUIIb HBIHEITHUN
npencraBuresb A®K "Cucrema" Hwukosnait Mopos. IlogpobHocTu - B MaTrepuase
Hotelier.PRO.

Akc-npe3usieHT BAO "VHTYpHCT" AJtekcei BoioB cooOIIuI 00IECTBEHHOCTH HA
cBoeii crpanuiie B facebook o TomM, uto Gosiee He sBAsAeTcsA Ipes3uzeHToM BAO
"UuTypuct":
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Cerospen we 1aneo n CLUA mossho1Cs
peaARenTu.. [Jpyass, 8 3axoieatn Coow
MACCIO B KAVECTEE NpasaesTa BAD
"Mivrypect®, Bosspauyiots K Coom
NpoeKTaM. ECNM KTO-TO narA weKan, A
s G

B Temedonnom pasroBope c med-pesakropom Hotelier.PRO Aiekceit Bosio
OTKazaJics JJaBaTh KaKHue-JIn00 KOMMEHTapUH.

HanomHuM, 4TO HCTOpUA Hayasjaach C TOro, 4TO 27 UIOAA 2016-TO roja, 177
KaJIEeHZApHBIX IHeH Hazaj, npe3usieHT BAO «MHTtypuct» JIMmurpuii I1aBioB coobu
penaknuu Hotelier.PRO o Tom, uyTo mpussit pemienue o nepexozae B AOK «Cucrema» u
Ha3HA4MJI Ha CBOe MecTo Asiekces Bosiosa.

ITocne yxoma usz «HWHTypucta» Jmutpuii [laBjoB 3aHsIcsa MOPTQETbHBIMU
MHBECTUIIMSAMH HENOCPEACTBEHHO B CTPYKType Biamumupa EBTylieHKOBa B KauyecTBe
Burle-npe3usieHTa A®K «Cucrema». Asekceii BosioB mpucTymuia K 00A3aHHOCTAM
npesugeTa BAO «MHTypucT» ¢ 27 utosig 2016 roga. 1 B ¢BA3U ¢ yBOJIbBHEHNEM MOKHO
C/eJIaTh BBIBOJI, UTO PYKOBOJICTBO KOMIIAHUH He OBLJIO Y/IOBJIETBOPEHO Pe3yIbTaTaMHU.

OTMmeTuM, 4TO poTalysa Ha MO3UINI0 PYKOBOAUTENSA KOMIOAHUU B « IHTypucTe»
— sBjieHue nepMmaHeHTHOe. C 2013-r0 1Mo 2016-11 rog nmpe3uzienTaMu BAO «HTypucT»
crtaHoBwiIuCh - Jlenuc bace, Mropp Maiiganos, FOpuit Xoxnos, Biragumup Ilnaromus,
Jlyka Kosa, Bnagumup Cuporus, Hukosnait Mopo3s u JImutputii [1aBsios.

http://hotelier.pro/index.php?option=com ko&view=item&id=2252:intourist&
Itemid=278
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5. IIpakmukxka, HOBUHKU U COOLIMUA MYPUCMCKO-20CMUHUUHOZ0
deaa 3a pyo6excom u e cmpanax CHI'

MupoBasi rOCTUHUYHASA UWHAYCTPUS BBIPOCIa 10 $719 MJIPJA.

MupoBasi UHAYCTPHUS OTeJeld U MOTeJed B TeueHHe 2015 rojia BbIpocja 0
nmokazareynsi $719,1 MJIpJ, Opud 3ToM EBpoma craja KpymHEWUIINM pPerdOHaTbHBIM
PBIHKOM, Ha KOTOPBIN MPUXOAUTCA OoJiee 34% MUPOBOU PHIHOYHOM cTOMMOCTU. Takue
JlaHHbIE TPUBEJIEHBI B OTUYETE HCCIe0BaTeNhcKON Kommanuu MarketLine.

B ucciemoBaHuM KOMIIAaHUH TOBOPUTCS, YTO CPeAUd HAIMOHAJIBHBIX PBIHKOB
rocTuHUYHOU wHaycrpun Jmmaupylor CIIA u BenukoOputaHus, Ha KOTOPBIX
npuxoautcesa $189,6 u $59,8 mups coorBeTcTBeHHO. Henaneko u Kurtail, 3aHMMAaIOMum
TPEThe MECTO C IToKa3areseM $59,6 MIIP/I.

MoxamMmay, Xamsza HMkb6an, amanutuk MarketLine, ormeuaer: "Xots
cpeaueroyioBoit Temn pocta (CAGR) Ha MUPOBOM PBIHKE 32 2011-2015 IT. COXPaHIETCS
Ha 3710POBOM YpPOBHE B 6,8%, OH He ABJIETCSA TOYHBIM OTPAKEHHEM HHJIUBU/TyaIbHBIX
PETHOHAILHBIX PHIHKOB, KOTOPbIE B HEKOTOPBIX CIYYaSAX JEMOHCTPHPYIOT Cephe3HbIE
OTKJIOHEHUS OT CpeJHEMHpPOBOro 3HaueHus. Hampumep, CeBepHas AMepHUKa 3a 3TOT
IIepUO; BHIPOCA Ha IeJbIX 8,5%, B TO BpeMs KaK CKaHJHMHABCKHU PBIHOK MOAPOC
HaMHOTO 00Jiee yMepeHHO — Ha 4,5%".

[IporHo3sl Ha 2020 roj OpeAnoJaralmT, YTO TeHJAEHIWUH Ha MUPOBOM PBIHKE
oTesiel M MOTesjeld OyAyT B OCHOBHOM IIPEKHUMHU, IPU 3TOM OJIMKHEBOCTOYHBIHN
pEeruoH, Kak cyuTaeTcs, mokaxer ycronuubiii poct — CAGR okoso 9,0%. B EBpore
CAGR uytp yBequmumrcss a0 6,2%, a cpengHerojsioBod Temn pocta ans  CIIA
IIPOTHO3UPYETCs Ha CTAOMJIBHOM YPOBHE 5,4%.

Otuer MarketLine mokasbsiBaeT, 4TO cerMeHT leisure-Typuama B 2015 TOMY
JIOMUHHUPOBAJ B MUPOBOU TOCTHHHUYHON WHAYCTPHU: HA HETO MPUXOAUTCSA MPUMEPHO
TpeTh ee OOIIell CTOMMOCTH. DTOT CEerMEHT JOMHHHPYET Ha BCEX HAI[MOHAJIBHBIX
PBIHKaxX, XOTSA ¢ Ou3Hec-cerMeHT o00JiafjaeT 3HAYUTEJIbHBIM BECOM B TaKHUX
rocymapcerBax, Kak CIIIA, rae cocTaBiisieT mOUYTH 41% 0OIel BeJIMYUHBI WH/IyCTPHUH B
CTpaHe.

http://hotelier.pro/index.php?option=com_k2&view=item&id=2232:marketlin
e&Itemid=278

Kak nHayuynasa ¢panracTiuka nmokopsier oresii. HoBbIil ypoOBeHb cepBHcCa
WIM eHbI'U Ha BeTep.

HayuyHOo-TeXHUYECKHH Tporpecc y»Ke JaBHO CTaJl COCTAaBHOM YacCThIO
TOCTUHUYHOTO On3Heca. KOMIIbIOTEPHI M UHTEPHET CTPEMUTEIHHO MEHSIOT HHYCTPHUIO
rocrenpuuMcTBa. HO He cTaHeT JIM 4Ype3MepHas TEXHOJIOTHU3AlMsA HEeHYKHON
POCKOIIIbIO, WM Ja’ke YTrpo30H sl HMEPCOHAIBHBIX JAHHBIX rocrei? O6 3TOM Ha
IpuMepe KOHKDETHBIX OTeJIeld paccy’kK/laeT SKCIEPT TOCTUHUYHOTO OusHeca JIuH
MunHeT, 1upekTop u ocHoBaresib Minett Consulting.

He Tak AaBHO y TeJIe(l)OHOB ObLIH IIpOBOJia, a4 €1I€ YyTh paHblle CyIIeCTBOBaJIN
criapeHHble Tesle)OHHbIE HOMEPA: Ha HECKOJIBKO JKUTeJIed palloHa MPUXOAUJICA OAUH
Teﬂe(l)OHHbIﬁ HOMEDP, TaK 4TO COCEAN MOIJIHU IIpH XKEJIaHUUN CJIyIIaTb Balll pa3roBOp IIO
Tenedony.

YTo0bI CHATH GUIBM, HyKHA ObLJIa KPENUBIIAsACA Ha IJIEY0 KaMepa pa3MepoM ¢
O0a3yky. A ecsim BaM Hy:KHa ObLta mHpoOpMamus o IUleMeHHu KopoBaeB u3 Ilamya —
Hosou FBI/IHeI/I, HY>XHO OBLIIO CHUJETH B OoubInoTEKE U PBITBCA TaM B IIOMCKaX CBGI[EHHfl.

Hamm coBpeMeHHBbIe UG POBBIE YCTPOHCTBA U IT00AIbHBbIE HH(MOPMAIOHHbIE
CETHU II0 CPABHEHHIO C 9THUM KaXYTCA HACTOAIIUM YyAOM. Taxk 1 ecTb — HO 3TO He
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3HAQUYUT, YTO HMX HE XKAET Ta Ke CaMad cym)6a. Texnosm0TN" HEYMOJIUMO MapHIIHUpYIOT
BIIEDEN. TO, YTO BUEPA Ka3aJIOCb Hay‘-IHOﬁ Q)aHTaCTHKOﬁ, CEeroaHA y>Ke€ pe€ayiIbHOCTb, a
3aBTpPa BBIMPET, KaK INHO3aBPbI.

Co BpemeHeM TeMI Iporpecca TOJBKO yckopsercs. Hekoropble ydeHble U
MaTeMAaTUKHA CYUTAIOT, YTO TEXHOJOTHYECKHUHA PpOCT B HUTOre YCKOPHUTCA 10
HEMBICJTUMOTO TE€MIIA, UTO MMPUBEET K Peayin3aliid MHOXKECTBA IyTAIOUX CIIeHapHUeB
HaygHOU ¢anTacTuku. Ho B 3T nebpu MBI 3ase3aTh He Oyaem. Hanmeemcs, urto
Tpuorusa "Marpuna" mpernogajiia HaM BCeM IIeHHBINM YPOK M UTO TeXHOJIOTus Oyjer
IIPOTPECCHPOBATh TAKUMHU TEMIIAMH, C KOTOPBIMU BCe-TaKU MOKHO OY/IET CIIPaBJIATHCS.

Ecnu mepeidiTh K OTeNsIM W WHAYCTPUU TOCTENIPUUMCTBA (TO €CTh K TeMe,
KOTOpPOH 3TOT OGJIOr BOOOIIE-TO IOCBSAIIEH), TO JOJ/KEH BaM CKa3aTh, YTO HaydHas
danTacTuka yxe TyT. VI MBIl He TOBOPHUM 3/I€Ch O PETUCTPAIUH 3ae371a C TesiepoHa WU
BBI30BaX 00CITy:KMBaHUA HOMEpPA ¢ HOYTOYKa, Kak Obl HU OBLIH ITOJIE3HBI 3TH (QYHKIIHH.
MpsI nMeeM B BU/Iy HEYTO HAMHOTO OOJIbITIEE.

Y AUMBUTEBbHBIN IPUMEP — TOJIBKO YTO OTKPBIBIINICS KoMILIeKCe Aria Resort and
Casino B Jlac-Berace. [ToTromy UTO KaKAbIli HOMEP B KOMILJIEKCE CHA0KeH COOCTBEHHOM
OIITOBOJIOKOHHOH CBSI3bI0, aBTOMATH3aI1sA B KOMHaTe ObIcTpas U HajekHasa. Korga Bbl
pasbJIoKHpyeTe U OTKPBIBAeTe JIBEPh, HA 3TO pearupyer Bech HomMep. OTAepruBaloTCsA
IIITOPHI, BKJIFOYAeTCs My3blKa WM TeJIEBUJIEHWE, HayMHAeT paboTaTh CHCTeMa
KOHUITMOHUPOBAHUA (2 3TO 0COOEHHO BayKHO: BBI BE/Ib B IIYCTHIHE).

Bce BcrpoeHHble (DYHKIUKM KOHTPOJHPYIOTCA C CEHCOPHOTO  ITIyJIbTa
JIUCTAaHIIMOHHOTO yIpaBjeHus (WM uyepe3 IPUIOKEHHE, WM C TeJIeBU30pa), U BCE
IIOIa/laeT B OOIMyI0 0asy JIaHHBIX, KOTOpas COOOIMAeT OTEJ, YTO BHI JIIOOUTE U YTO
IIPE/IMOYNTAETEe, TAK UTO, KOT/IAa BbI BO3BPAIIAETECh B TOCTHHUILY, HOMED YK€ 3HAKOM C
BaMU.

Otenp TakKe IMpejJjlaraeT ToOCTSAM BO3MOXKHOCTh 3aperucTpupoBaTh B
TOCTUHUYHOU CeTH CBOU TejieOH U pa3peliuTh reoJioOKalui. B pesysbraTe OTesb
3HAeT, TIJe Bbl HAXOAUTECh. J3BYYUT IIyramolle, HO 3TO JaeT IpaKTUYecKue
npeumyliiecrBa. Hampumep, ecau Bbl I/le-TO HeJAJIEKO OT IIOKEPHBIX CTOJIOB, BaM
IPUAYT YBEAOMJIEHHS O CBOOOAHBIX MecTax. Eciu Bbl MOOJHM30CTH OT PECTOPAHA,
MOKET HeMeJ[JIEHHO IPUUTHU IU(PPOBOU KyTIOH.

B Aria ycraHOBJIEHBI XUTPOYMHBIE CEHCOPHBIE WUTPOBBIE aBTOMATHI, KOTOPHIE
MOKHO H3MEHSATh II0 JKEeJaHWI0, B 3aBUCHMOCTH OT TOTO, KaKhe HUTPhl HPABATCHA
UrpoKaM, a Kakue HeT. [ToBcio/ty ecTh @ poBble MEHIO U NUHQOPMAIIMOHHBIE KUOCKH:
OHHU OCYIIECTBJIAIOT OpPOHUPOBAaHUE CTOJHUKOB Ha 00€Jl OAHUM HaKaTHeM KHOIKH U
QHAJTU3UPYIOT, YTO HPABUTCA JIOAAM. EC/IM UTO-TO B MEHIO HE IOJIb3YeTCs CIIPOCOM,
IleHTpaJibHasd HepBHAsA CcHcTeMa oOTeJis MOXeT OBICTPO 3aMeHUTh 3TO OoJiee
3(pPeKTUBHBIM OJTIOZOM.

Ho OpwuimanTOM B KOpPOHE KOMILIEKCA — M, BO3MOXKHO, CAaMOU ITyraloiein
dyHKIIMEN — ABJIAETCA NMporpaMMa paclo3HaBaHUsS JIMI, KOTOpas IMOMOTaeT OTEeNI0
OIIO3HAaTb KOHKPETHBIX rocreii. ITomumo TOT'O, 4YTO OHa obJieryaer IIpPUMEHEHUE
IIEPCOHAJIBHOT'O IIOAXOAA4 K T'OCTAM, OHA, pa3yMeeTCdA, BaxKHa MU IIO C006pa)KeHI/IHM
0e301acHOCTH. 3HAMEHHUTAas Beracckas BO3JyIllIHasA pa3BeJKa pa60TaeT KaK HUKOrjga, u
XO0TA e€mme HeE BIIOJIHE ACHO, HACKOJIBKO yzxo6Ha CHUCTEMA pacCllO3HaBaHUA JINL AJIA
I‘OCTeI;'I, CJIOKHO IIPEACTABUTDH ce6e, YTOOBI Apyrue KOMIIJIEKCHI Jlac-Beraca He
[10CJIe/I0OBAJIN IIEPENOBOMY IIPUMeEDY.

B Mwupe ecth u Apyrue oTeau W KypOPThI, KOTOPblE BHEAPUIU Y ceOsA Te Ke
HEBEPOATHDLIE (bYHKI_{I/II/I B,Z[O6aBOK K IPYTUM YHUKAJIbHBIM UJIEAM.

Upper House B I'oHKOHTE YCTAaHOBHJI B Ka*KZIOM HOMEpPE JaTYUKU JIBUKEHUA, TaK
qTo O6C]I}7)KI/IBaHI/Ie HOMEPOB HE€ HAYHETCA, IIOKa Bbl BHYTPpHU: TOPHHUYHbBIE IIDOCTO HE
CMOTYT OTKPBITH IBEPb.
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B Nine Zero Hotel B BocroHe BMecTO Kioueld OT HOMepa HCIOJIb3YIOTCS
CKaHephl pajyKHOU obosiouku. [la-ma — [aBepb B HOMED OTKPBIBAETCS IIOCIIE
CKaHHUPOBAHUS BaIlIUX IJIa3.

B Wit Hotel B Uukaro ectb AaTUWKHU, OIpEJEJIAIOIINE TEMIIEpATYypy Tejda U
COOTBETCTBYIOIIIM 00pa30M U3MEHSIOINE KIINMAaTHIECKU PEKUM B HOMEDE.

B Aloft Hotel B KyneptuHo paboTaioT poOOTHI-IBOPENKHE, KOTOPBIE JIOCTABJISIOT
TOCTAM 3aKyCKH U ITOJIOTEHIIA. YUTO 3TO: peKJIaMHBIN X0/, NI PEATbHOCTH?

BosBIIMHCTBO TEXHOJIOTHUM, KOTOpPbIE UCIOJB3YIOTCS B COBPEMEHHBIX OTEJISX,
HAIIpaBJIeHbl HA IIepPCOHAIM3AIUIO M0/1X0/1a K rocTsM. HekoTopble U3 HUX H3KOHOMSAT
SHEPTHUIO U pecypchl. JIpyriue GYHKIIUHM KayKyTcs O0JIbIIle HOBBIMH, YeM ITPAKTHYHBIMU.
JleiCTBUTEJIPHO JIU MBI HE MOKEM OT/IEPHYTh LITOPbl BPYYHYIO UM CAMOCTOATEIHFHO
OTPEryJIMPOBaTh TepMocTar? HyKHBI JIM HaM, TOCTSIM, pacChUTKH push-yBemomieHMi
OT OTeJii B 3aBUCUMOCTH OT TOTO, Ha yJulle Mbl WiM B 37aHuu? Kak Hacuer
BO3MOXKHOTO XxakepcTBa? MOXKHO JIM COXpPaHUTh IPUBAaTHOCTh U IIepPCOHAJIBHBIE
JTaHHbIE B OTEJIAX C IEHTPAJIbHBIMH HEPBHBIMH CHUCTEMAaMU, KOTOpPHIE Bce OOJIbIE U
00JIbIIIE ABTOMATHU3UPYIOTCA?

Bce sTu Bompochl 3aciy:KHBAIOT TIIATEJIBPHOTO HU3yueHUA. Kak Bjajiesblibl,
MeHe/)KEPHl U HWHBECTOPHI, MBI JOJDKHBI PACCMOTPETHh JIIOOOU TEXHOJOTHYECKHUH
NpOpBIB ¢ pa3HbIX yrioB. C OJHOU CTOPOHBI, BHEJAPEHHEe IIporpecca MOKET
3HAYUTEJIPHO YJIyUYIIUTh ONBIT rocTeil oTesisA. C Ipyroil — Bbl MOXKETE OCTAaThCA C OUEHD
JIOPOTUM JITUCKOBBIM Tejle(hOHOM, KOTOPBIM HNPOCIYIIMBAIOT Bce »Kesjaroiue. Wiau
BOODIIIE ¢ TOYTOBBIM ToTybem?

http://hotelier.pro/index.php?option=com_k2&view=item&id=2240:hitech&Ite
mid=282
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6. bezonacHocmb cpedcmae pasmewjeHUus

Jlaiioncecm CMHU «Cmpoum Omenv» es8odum Ho8Yw pybpuxky nodbopxu
coobweHull no meme 6ezonacHocmu cpeocme pasmewjeHust. OcHogaHus 041
amoeo daem CAOHCUBWIAACA CUMYAUUSl, NPU KOMOPoll 8edywascs kaaccuguxayus
cpedcme pasmeweHuss 8 coomeemcmeuu c¢ «Ilopsadkom kaaccuduxkayuu»,
ymeepxcoettvim I[Ipuxazom Munkyasmypsl PO N°1215 om 11.07.2014 npaxkmuyuecku
He okxasbleaem eo3delicmeust Ha 6e3onacHocmb cpedcmea pasmeweHus U Haauvdue
Csudemenscmea kKame2opuu HUKAK He oOmpadxcaem cmeneHb» Oe3onacHocmu
20CMUHUYDL.

IIpu amom, no 8blOOPOUHOIl cmamucmuke 2016 2o0a cpedcmea pasmeweHus
pecyaspHo nonadaau 8 ceodku MUYC kaxk mMmecma 8o320paHull, 8 C800KU
KPUMUHANbHBLX NPOUCWEeCMBULL.

B ces3u ¢ naanupyemvim meponpusmusmu Kybxa xkongedepayuu-2017 u UM
no gpymoboay-2018 ama mema npuobpemaem ocoboe 3HauveHue.

OneHka 0e30IaCHOCTH CpeACTBa pa3MelleHHsA II0 IIporpamMmme
HezaBucumoro ayaura Safe Hotels Alliance

Safehotels Alliance AB — miBenckas KOMIIaHUs, OCHOBaHHasA B ¢eBpasie 2001
roga. IIpesument Safehotels Alliance AB - Xamc Kanosa. ITocsie MHOTroJIETHErO
U3y4eHUs1 PBhIHKA TypuaMa U TOCTUHHYHOTO OW3Heca, OCHOBATEIW KOMIIAHWU
OTMETHJIH BOCTPEOOBAHHOCTH B O€30IMACHOCTH KaK OJHOI'O M3 OCHOBHBIX HAIPaBJIEHUHN
PabOThI B MH/IyCTPUH TOCTEIIPUHUMCTBA.

Kommnanus Safehotels cozgasa riio6anbHyI0 c€Th SKCIIEPTOB, KOTOPHIE €3KETOTHO
IIPOBOJAT TINATEJbHBIH ayJAuT OTeJIed, 4YTOoObl TapaHTHPOBAaTh BBICOKHUU YpPOBEHH
0e30MmacHOCTH. YHHUKAJbHBIA METOJ| ayJuTa BKJIIOYAeT aHaau3 0e30IacHOCTH BCEX
JII0Ziel, coOpaBIINXCSA B OTeJie, MPOIEAYP U HOJHUTUKH II0 0E30IMacCHOCTH B KaXKIOM
oTese, a TakKKe CKOPOCTh IIPOTHUBOJEHCTBHS OIACHOW CHTyal[dHM U IOJTOTOBKH
COTPYAHUKOB. Beero 6osiee 200 OT/I€/IBHBIX KPUTEPUEB, KOTOPHIE COCTABJISIIOT CUCTEMY
0€e30I1aCHOCTH.

Biaromapst MexayHapoaHbiM ceptudukaTtaM 1o 6e3omacHocT Premium
Certificate, Safehotels Executive Level Certificate u apyrum, rocTé MOryT JIerKO
pacro3HaTh TOCTUHHIIBI, KOTOPbIE Y/IEJIAI0T OO0JIbIIIOe 3HaUeHEe 6e30IacHOCTH B OTeIe.
ITO Ba)kKHOE OTJIUYME HE TOJIBKO /Jisi OW3Heca WM OTAbIXa TOCTeH, HO U JIA
opraHu3anuii ¥ KOMIIAHUH, KOTOpbIe IUIAHUPYIOT MEPOIPUATHE U KOH(MEPEHIINIO B
oTere.

B Safehotels Alliance AB paboTamT OIBITHbIE U TPHU3HAHHBIE MHUPOBHIM
coobIecTBOM  MpOdecCHOHAJIBI U OpPTaHW3alluH, CIelUaJN3upyIolecs Ha
obecrieueHusi Oe3omacHOCTH B cdepax MeXAyHAPOAHOTO TypusMa. KommaHus
Safehotels mpeasaraer 0OBEKTUBHYIO OIEHKY COOTBETCTBUS OOBEKTOB TOCTHHHUYHOI
OTpacJIi MUPOBBIM CTaHZapTaM 6e30TacHOCTH, IPUHUMAsA BO BHUMAHHA BCE BasKHBIE
0COOEHHOCTHU 3TOH cephI.

Ha cepenuny 2016 roma 6osee 116 oreneir Rezidor B EBpore, Ha BimkHeM
Bocroke u B Adppuke ceprudurupoBansl Safehotels.

www.safehotels.se
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Ceprudukar OezomacHoctu Safehotels moayumau 4 oreaa mopg
ynpassaenueM I'pynnsi Carlson Rezidor B Mockse

Komnanusa The Carlson Rezidor Hotel Group, kpynHedmuii MekayHapOIHBII
TOCTUHHYHBIN omepaTop B Poccuu, mpoBesia MEPBYIO CepUI0 cepTUMUKAIUU OTesei
cBOUX OpeH/I0B Ha Oe30macHOCTh B paMKax cOTpyZiHnYecTBa ¢ Safehotels.

B MockBe mnpecTukHbIE ceptrdukar 6e3omacHoctu Safehotels momyunnm 3
orens Openza Radisson: Radisson Royal Hotel Moscow, Radisson Slavyanskaya Hotel
and Business Center, Radisson Blu Aspomnopr IllepemeTheBo Tak:ke roctuHHIa Park
Inn by Radisson Aspomniopt IllepemeTseBo.

Radisson Royal Hotel Moscow crana mepBoil TOCTUHHUIIEH B MUpPE U IE€PBBIM
oresieM kommanuu Carlson Rezidor, KOTOpbIN TOJIyYns ceEPTUPHUKAT CAMOTO BBHICOKOTO
ypoBHs, «Executive Level», mocie mepBoro aymgura orensa. loctununsl Radisson
Slavyanskaya Hotel and Business Center u Radisson Blu Aspomopt IllepemerseBo
MIOJTYYHJTH TIPECTUKHbIE CepTHU(UKATHI KaTeropuu Premium.

B nmexabpe 2014 roga xommanus Carlson Rezidor mopmumcana corsameHue c
Safehotels, BceMHpPHO TpPHU3HAHHBIM KOHCYJIbTAaHTOM B cdepe obecreyeHUs
0e30MacHOCTH, U CTajla IEPBBIM MEXKAYHAPOJIHBIM TOCTHHUYHBIM OIIEPATOPOM,
3aKJIIOUMBIINM IT0Z00HOE corJiallleHre Ha TJI00abHOM ypoBHe. B 2015 roay 6osiee 70
oreneri kommanuu Carlson Rezidor B EBpome, nHa bamxkuem Boctoke m B Adpuke
IpOUAYT mporiecc cepTudukanuu moa Koutposiem Safehotels. B pamkax corarenus
OBUT MPOAHAJIM3UPOBAH MEJBIH PsAA (HAKTOPOB, BKIIOUAA HAJIUYNE CIENHUATHHOTO
obopyzoBaHusi, UHPOPMUPOBAHHOCTh M IOATOTOBKY IIEPCOHAJIA, MPOTUBOIOKAPHYIO
0e30MmacHOCTh ¥ BO3MOKHOCTH OKa3aHUsS IEPBOH IMOMOINM B OTessax. Kpome Toro,
Safehotels mporecTupoBau AEUCTBYIOIYI0 B TOCTUHHUIIAX COOCTBEHHYIO IPOTPAMMY
Carlson Rezidor BHyTpeHHeH OlleHKH 6€301aCHOCTH.

«Ilonyuyenue ceprudukara Safehotels moaTBep:k1aerT obecreueHne BaXKHEUIIINX
aCIeKTOB 0Ee30MMaCHOCTH JIMYHOTO WMYIIECTBA KJIUEHTOB, a TaK)Ke HAJIMYUe HAaBBIKOB
TPAaMOTHOTO pearupoBaHUs IPU HACTYIUIEHMU HECYaCTHOTO CJiydas WIH JII0O0MH
ype3BbIYaHON cuTyaruu. CepTu(duKaT IOKa3bIBaeT UCKPEHHIO 3aMHTEPECOBAHHOCTD
oTesisi B OJIaTOMOJIyYUHM TOCTEH, U TPAKTUKA €XKETrOJAHOTO ayJuTa CTOPOHHEH
KOMIIaHWEH YBEJIMUMBAET €r0 3HaUYMMOCTh. BHyTpeHHUE CTaHZapThl 10 6E30MMacCHOCTH
xomnanuu Carlson Rezidor Hotel Group y»xe Haxo/sTcss Ha O4eHb BHICOKOM YPOBHE, a
IOJIITACAB COIVIAllleHne o Ti1o6anbHOl ceprudukanuu oreneil ¢ Safehotels, I'pymma
cesiajia elle OJIUH Iar K WX yCOBEPIIEHCTBOBaHWIO», — TOBOPUT XaHc KaHosiba,
I'naBHBIN McHOJHUTENbHBINA qupekTop Safehotels Alliance AB.

www.carlsonrezidor.com, www.rezidor.com

Radisson Hotel, Kaliningrad mosryuns Mme:xayHapO HbIN cepTH(dUKAT
o 0e3omnacHoctu Safehotels Premium Certificate

Kanuuaunrpagckuii orenb cetu Carlson Rezidor Hotel Group cranm mepBoi
TOCTUHUIIEH B PETHOHE, KOTOPBIH ObLI Y/IOCTOEH JaHHOHN IIPEMUH.

[TpencraButens Safehotels, mpuOBIBIIMIT Ha WHCIEKIHIO OTelsA B JeKabpe
MPOIIJIOTO TO/Aa, OTMETHJI BBICOKHN YypoBeHb OeszomacHocTu Radisson Hotel,
Kaliningrad: 3panne 060pya0BaHO cCTEMaMU BUIEOHAOIIOIEHNS, TTOXKAPOTYIIEHUS U
TOJIOCOBOTO OIIOBEIIEHHUs B CJIydae OIMACHBIX CUTYallMi, Ha KayKIOM JKUJIOM BTake
yCTaHOBJIEHA crcTeMa dBakyanuu «Camocnac». E:KeromHo mepcoHasl mocemiaeT Kypeol
OKa3aHUs MEePBOU MOMOIIY U HOKapHbIE yUeHHsI; BCe TJIaBBI JIeTapTaMEHTOB IIPOXO/IAT
TPEHWHTH II0 YIPaBJEHHI0 KOMaHJIOH B CJIydae BO3HUKHOBEHHS YPE3BBIYAHBIX
CUTyallWH, a JyI a/IMUHUCTPATOPOB PENENINU, KOTOPble paboTaloT B HOYHOE BpeMs,
IIPOBOINTCS OOyUYeHUEe ABAKYAI[UU U3 OTEJIsl HECKOJIPKO Pa3 B HEJIEJIO.
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— Be3omacHocTh HANIUX rocTeid — 3TO GyHAAMEHT, HA KOTOPOM MbI CTPOUM
HaIlli OTHOIIIEHUsI ¢ HUMH U IIEPCOHAJIOM, — TOBOPHUT T'eHepaJIbHbIN AupekTop Ilerep
CuBu. — IIpoxoxkJeHWe HE3aBUCHMOH cepTU(HUKAIMH U IOJydeHHe Harpajbl
Safehotels Premium Certificate moaTBepskiaer, 4TO Hallla IMTOJUTHKA 0€30IaCHOCTH
COOTBETCTBYET TPEOOBAHUSIM MEK/IYHAPOAHOIO CTaHAApTa, a TaKyKe HaIlly HCKPEHHIOIO
3a00Ty 0 6JIaTOIIOJIyINU TOCTEH.

Ceprudukar Safehotels — 3TO rapanTus TOrOo, YTO OTENH YAENAET AOJIKHOE
BHUMAaHHE OCHOBHBIM 3JIeMEeHTaM obecriedeHus 0€30IMacHOCTH TOCTEN W MMeeT IUIaH
JIEUCTBUII B cCJlyuae BO3HUKHOBEHHs JIIOOBIX HEIITAaTHBIX CHUTyaruil. Eskerosnas
IpoBepKa oOTeJisd He3aBUcUMOW kommanueir Safehotels pgna moarBep:kaeHus
ceptudukaTta ele OOJIbIIlEe YKpeIUIseT MNPUBJEKATeIbHBIH HMUIK U JEPKUT Bce
cJIy>kOBI TOCTHHUIIBI B TOHyce. Biarosaps ceprudurary Safehotels roctu mMoryT Jsierko
pacro3HaTh OTEJIN, KOTOPbIE YAEJAIOT 00bIloe 3HaueHne 6e30IaCHOCTH. ITO BaXKHOE
OTJINUME He TOJIBKO JIIsi OM3Heca WM OT/AbIXa TOCTeH, HO U JUIs OpTaHU3aIUui U
KOMIIAHUU, KOTOPBIEe IVIAHUPYIOT MepPOIIPUATHE UM KOH(PEPEHIUIO B OTeIe.

B nmekxabpe 2014 roga Carlson Rezidor Hotel Group moamucasa corsaiieHue ¢
xomnanueln Safehotels Alliance. Takum o06pa3om, ceTh cTajia TEPBOM KPYITHOU
MEXYHAPOJIHOM TOCTUHUYHON TIPYIION, IPUHABIIEH YydacThe B IIOJIyYHUBIIEU
BBICOKYIO OII€HKY CIIEIIUQIMCTOB HE3aBHCHMOH IporpaMme cepTUUKAINHU, KOTopas
IpeJiyIaraeT MeJbId PsAA BaXKHBIX IPEUMYIIECTB TOCTAM, IMEPCOHAIY U BJIAJI€JIbIIaM
otesiei. A B 2015 roay mpouenypy ceprudukanuu Safehotels mpomuiu yxke okoso 70
oreneit Rezidor B EBpore, Ha bmxkaem Boctoke u B Appuke.

http: //www.securitymedia.ru/innovation one 1021.html

MHeHue 3KCIIepToOB

Kasxaplii 13 Hac BpeMsi OT BpEMEHU, BbIe3Kasi B KOMAHAUPOBKH HUJIM Ha OT/bIXE,
OCTaHABJIMBAETCs B TOCTUHHUIIAX. EcTecTBEHHO, BEIOMPAs OTEb ITO0POIKE U ¢ OOJIbIIIei
«3BE3THOCThI0», MBI PACCUUTHIBAEM HE TOJIBKO Ha 0oJiee BHICOKHUH YpOBEHb KOMGOopTa
1 00C/Ty>KMBaHUs, HO M HA TO, YTO Hallle IIPOKHUBaHUe OyzieT 6osiee Oe30IacHbBIM.

O1HaKO Tak JIM Bce 0OCTOUT Ha caMoM JeJie, U o0ecIlieurBaeT Jii 0ojiee BhICOKas
«3BE3THOCTb» FOCTHHHUIILI HAIITy 0€30ITaCHOCTD?

ITopran SecurityMedia Rus HeomHOKpaTHO mucas 00 3Toi mpobiieme, a B
CIEIUAILHOM BBIITyCKe KypHasia "Be30macHOCTh 3/TaHU U COOPYKeHU' TaHHOU TeMe
OBLT MOCBAIIEH MebIi paszesn. He ocranuch 6e3 Hamero BHUMaHUA U Pa3pabOTUNKU
mokymeHnta (MUHKyJIbTYphl Poccuu), KOTOPBHIM II0 JIaHHOW mpobsemMe ObLIn
HaIlpaBJIeHbl HEOJTHOKpATHbIE HAIU o0OpalleHuss ¢ MpOockOOW O0TO3BaTh IPUKA3
MuHkynbTypbl Poccuu ot 03.12.2012 N 1488 ¢ rocy/lapcTBEHHOHW perucTpanuu u
yCTPaHHUTH UMEIOIIHECs B HEM HEJIOCTaTKH B YacTU obecriedeHnsi 6e30TacHOCTH.

Benymue skcmepThl OTpacau TYPHUCTCKOM WHAYCTPUU TaKKe HE OCTAINCh B
CTOPOHE U BBICKA3BIBAJINCH B IIOJIb3Y MOBBINMIEHUS 3 HEKTUBHOCTH T'OCYAAPCTBEHHOTO
PEeryJINpOBaHUsA  JeATEJIbHOCTH  TMPEANPUITUN  TOCTHHHUYHOTO  Oun3Heca U
COOTBETCTBYIOIIIETO 3aKOHOJIATEJIbCTBA, TaK KaK OJTO SABJAETCA BaXXKHOU MepoH,
HalpaBjleHHOW Ha obecrieueHne 0e30MACHOCTH U AHTUTEPPOPHUCTHYECKON
3aIUIIEHHOCTU CPE/ICTB pPa3MellleHu .

OpnHaKo BO3 U HBIHE TaM!
http://www.securitymedia.ru/innovation one_ 493.html

XpoHuxa npoucuecmaeuit
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N3 roctTuHUIIBI, PacHOJIOKEHHON Ha OyabBape Pagumena B TBepwu,
9BAKyHPYIOT IIOCETUTEIEMN.

Oxosio 17:30 19 sHBapsa Ha myasT MUC mocTynmuiio cooOIneHre O I0XKape B
roctuHuIle “ApeHa” Ha OysbBape Paguinesa, 6. IToxkapy ObLI IPHCBOEH BTOPON HOMEP
ciaoxkHOCTH. K MecTy mpowuciiiecTBUsA ObLIH HAaITPaBIeHbl OTHEOOPIIHI U3 BCEX TOPOJACKUX
yacreil. [lokapHble He3aMeJINTEJIPHO HAYaM 3BaKyalldi0 IOCTOSUIbIlEB. Bcero B
TOCTHHHIIE HA JIAaHHBIH MOMEHT IIPOIKMCAHBI 70 B3POCHBIX U MATEPO JeTeld. B
KpaTJanIie CpOKU Bce ObLIM ABAaKyHPOBAHBI.

Ouar mozkapa pacroJiarajicsi Ha IIepBOM 3Ta’ke, B IleHTpe 370poBbsa “Tait Jleii”.
[IpuGkIBIIIE OrHEOOPIBI OOHADPYKHJIM €r0 B CUUTAHHbIE MHUHYTHI M MNPUCTYIHIA K
TyIIeHu moxkapa. K 18:00 Bo3ropaHue ObLIO JINKBUAUPOBAHO, a CIIYCTS 5 MUHYT
ITOCTOSUIBIBI HAYAJIX BO3BPAIIAThCA B CBOHM HOMEPA.

https://tverigrad.ru/publication /v-centre-tveri-proizoshel-pozhar-v-gostinice

TamMOOBCKHE OrHe0OpIbI CHACH MOCTOAJIbIA TOCTUHHUIbI W3
YCJIOBHOTO IOKapa

B obGsacTHOM IieHTpe MHPOIUINM KPYIIHbIE IIOKAPHO-TAKTUYECKHE YYeHHUs Ha
0o0BeKTe ¢ MaccoBbIM NpebbiBaHUEeM Jtiofieii. CoobIieHre 06 yCJIOBHOM BO3TOPAaHUU B
oiHOUW M3 rocTuHUI, TamM0bOBa MOCTYNWJIO HA IyJBT AEeKypHOro aucrnerdepa IleHTpa
yupasjeHusa B KpusdHcHbIX curyanuax ['Y MUC Poccuu mo TamboBckoi ob6sacTu
cerofHs B 11:39. BykBasIbHO uepe3 IATh MUHYT Ha MECTO I0Kapa IPUOBLIN TepBbIe
sKunaxu cracaresnei. CorjiacHo Jieressie, ouar BO3ropaHusA HaXOJIUJICA HAa YeTBEPTOM
sTaxke 3AaHuA. [Ipum 3TOM TylleHHe OBLIO OCJIOKHEHO CHJIBHBIM 3aJbIMJIEHUEM,
IIO3TOMY CBOH JIEHCTBUs Ha MecTe 0TPab0TaI 3BEHbs ra30bIMO3AIINUTHON CITY>KOBI.

Tem He MeHee TyIIeHHEM OJHOTO IT0XKapa JieJio He 3aKOHYMIoch. Oraebopuam
IIPEJICTOSJIO CIIACTH 4YesIoBeKa U3 YCJIOBHOTO orHdA. CracaressM IOCTYIIMJI CUTHAJI O
TOM, UTO OAWH U3 IOCTOSUIbLIEB TOCTUHMIBI OTpPe3aH OTHEM B cBoeM HoMmepe. Ero
KOMHATa pacloJiarajlach Ha YeTBEPTOM STa)ke 34aHUA. UTOOBI CHAcTU 4YesIoBeKa,
MIO’KapHBIE PEITUIN UCIIOJIb30BaTh aBToIeCTHUILY. OIUH U3 OrHEOOPIIEB, B30OPABIIHICH
IO CcTpeJie, IOMOT NOCTPa/iaBliieMy Iepebparbcs U3 TOpAIero Homepa Ha IOXKapHYIO
JIECTHUILY U CIIyCTUTHCA 110 Hel Ha 3eMJIIO.

B pernonanipHom MYUC oTmeTrwnu, 4YTO Ui JIOKAJU3AalUM U IOJHOU
JINKBUIAIIMN OdYara BO3TOPaHMsA IMOXKAPHBIM MOTPebOBasIoCh Mopsiaka 20 MUHYT. Ha
IIpaKTHKe ObLIN OTpabOTaHbI JlelcTBUA coTpyiHNKOB MYUC 1 nmepcoHasia rocTUHUIIEL. B
X0Jle YYeHHUH PYKOBOJACTBO TPEHUPOBKU OTMETHJIO BBICOKOU OIIEHKOU JeNCTBUA
COTPYZHUKOB MOKapPHOU OXPaHBI.

Buktop JIyKbAHUHKOB, IIOAIIOJKOBHUK BHYTPEHHEH CIIy:KObI, HaYaJIbHUK
cay>k0b1 TIOkapoTyireHuss I'saBHoro ympasiaeHus MUC Poccum mo TambGoBckoi
obmactu: IloxkapHble, Kak Bcerjaa, cpaboTajy oOmepaTUBHO U JI0OPOCOBECTHO —
CBOEBPEMEHHO TMPUOBUIN II0 TPEBOTE, YJIOKHUJINCh B HOPMAaTHBBI II0 0OoeBOMY
Pa3BEPTHIBAHUIO CIIEITHAIFHOTO 000PY/IOBAaHHSI, TPAMOTHO OPTaHHU30BAJIM PA3BEAKY U
IIPUCTYIIUJIN K TYLIIEHUIO YCJIOBHOTO IOKapa.

CrouT ckasaTh, UTO IIPU peaJIbHOM BO3HUKHOBEHHUH IT0Kapa Ha alIMUHHUCTPAIIUU
00bEKTA JIEIKUT OTPOMHAS OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE OITOBEIEHHE JIIO/IEN U
HX 9BaKyaIllUIo U3 OIacHOU 30HBI. He MeHee BaKHOU 3ajiaueil sBJseTcs obecrieueHue
CBOOOJHOTO IIObE3/Ia K 3JAaHUI0 ITOKAPHOW TEeXHUKH. MIMEHHO Ha 3TH MOMEHTHI
OpraHU3aTOPhl TPEHHUPOBKH 00paTU/I 0c0OO0e BHUMAHUE IIPe/ICTaBUTEIEN TOCTHHHUIIBI,
KOTOPBIE Ha IEPUO/T IIPOBEAEHUS TPEHUPOBKY ObLIN BKJIIOUEHBI B OIIEPATHUBHBIN IITA0
MOKapOTYIIEHUS.

http://vtambove.ru/news/society/142941/
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7. /Ias ceedeHus omeavepos

Kak zamuTuTh mpaBa opUIHAIBLHOrO caiita oreas B fAHaekxce oT
¢deitkoBBIX CANITOB.

Kommanus Travelline omybsimkoBasia WHCTPYKIUIO II0 3aIUTe O(QUITHATIHBHBIX
caiToB otesier B fIH/ekce OT ux "3aMeleHus" (GeHKOBBIMH HO/IETKAMU.

Yro penarb, KOTJA AareHTbl, MATCKO TOBOpSA, B3aMMCTBYIOT TpaduKk ¥y
oduUIIaIbHOTO caliTa 0TesisA? BHEIIHE 3TO BBIVIAAUT TaK: TOCTh UILET OTeJb B AH/eKkce
U MOoMajiaeT Ha arTeHTCKUH mopTasl. Bee cripaBeanBo, ecoiu 661 HE YBEPEHHOCTD TOCTS B
TOM, YTO OH IIepPEXOAUT UMEHHO Ha OpUIHAIBHBIN TOCTUHUYHBIN callT. B utore ortesnb
HeJIOTIOIy4uaeT TpaduK Ha CBOUM CAlT U TepseT psMbie 6ponu. Cefiuac Mbl pazbepemcs,
KakK areHTaM y/iaeTcs epeMaHUBaTh TOCTEN U KaK 5TOMY IIOMEIIaTh.

Kax uyscue caiimwt ysodam 2ocmetl
1. B nouckoBuke fAHnekca.

JaBaiiTe mpoBepuM, B IOJIHOHM i Ge3omacHocTH Tpaduk Bamiero caifra. Jlis
HarJISAAHOCTH BO3bMy IpuMep xopoinero maptHepa TravelLine — otena «Coun
Mappuotrr Kpacnaa Ilonana». 3aiiaute B fAAHAEKC U BBeUTE B IOUCKOBYIO CTPOKY
HazBaHue Bamlero oresnd. Crpasa OT CIMCKAa € pe3yjbTaTaMU IIOMCKA IOABUTCA
«OCTPOB» MH(pOpPMALINU:

&
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Sochi Marriott Krasnaya Polyana

Cair Kak gobpateca 7 OT3LIBOB

OtnpasuTb Ha TenedoH
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i 9/10 Axpexc.Kapthi

: Homepos 428, pecTopaH, rocTeean napkoeka, BacceiiH, cayHa,

| TpEHAMEPHLIA 3an, NpaYeyHan, canoH kpacoTel, BecnnatHeid Wi-Fi, uexa
: HoMepa oT 6000 py6, xMMYMCTKA, ONNaTa KapToM, LeTCKan NNowanka.

1 Tun [...]

|

| Anpec: Kpackonapciin kpai, Coum, ScTocanck c., Hab. Bpemesa MNoga, 1
1

| Tenedvou: +7 B622 45-53-50

i Caitt: marriott-krasnaya-polyana.ru
|

OG6paruTe BHUMaHUeE, TaM, T7e T0JI’KEeH YKa3bIBaThCSA OQUITHATBHBINA CAUT OTEJIA
http://www.marriott.com.ru/hotels/travel /aermc-sochi-marriott-krasnaya-polyana-
ski-resort/, crout coBceM Jipyroii cait. UToObl He IAPUTH €My JIUIIHUYA TpadUK, s HE
CTaHy JlaBaTh Ha HEro CChbUIKYy. HO ecim Bce-TakW 3aWTH TyAa, HE Cpa3y MOXKHO
JIOTaJIaThCsl, UTO OH NMPUHAJIEXKUT areHTy. O6 3TOM HamKMcaHO TOJIBKO B dyrepe. Kak
I0JIOKEHO, 3/1eCh €CTh U MO/IyJIb OPOHUPOBAHWUSA, ¥ IIPUBBIYHOE TJ1a3y MEHIO:
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TIABHAR HOMEPA PECTOPAHbI CBAJBEB KOHSEPEHLIAW Cna $OTO Q

3abpoHupoBaTth
HOMep

Topo ik T

Coum Mapprort |l
Mpetimie:

16 nexalpA, nT (]
Beioan

23 pexalipn, nT @
Feers

2 racTaR o

Otenb MappuoTT KpacHas
MonaHa 5* Coun

[FICpaBuuTL oo &

A HaxkuMas Ha KHONKY «Y3HaTh II€HbI», TOCTh IIOMAJ[aeT B METAIONCKOBUK,
IIpeJIJIaTaloIui BBITOAHBIE IIeHbl. OH MOKeT ocTaTbcA M 3a0pOHHPOBATH HOMEP
MMEHHO 3/1€Ch.

2. B «Aunekc.CupaBouyHUKE».

Ects papyro#t mnyte pasobsiaueHusi — IIPOCTO HAXOAUM CBOU OTeJb B
«fIumexc.CrupaBouHHKe». B pe3ysibraTax MepBbIM CTOUT CAMT areHTa:

Sochi Marriott Krasnaya Polyana #' Pepaxktvposarb

+7 (8622) 45-53-50
marriott-krasnaya-polyana.ru, gorkygorod.ru/sochi_marriott_krasnaya_polyana/,
www.marriott.com/hotels/travel/aermc-sochi-marriott-krasnaya-polyana-ski-resort/,
www.marriottsochi.ru

_ [ocTuHuua

KpacHopapckuia kpaid, Coumn, ScTocagok c., Hab. Bpemena lMoga, 1

[IpokoHTpOIUpYHiTE, Kakas emle HWHDoOpManusA YyKazaHa o0 oOTejie B
CIIDAaBOYHHUKE, HAKaB Ha Ha3BaHUE OTeJIA. 37eCh MOKHO ITPOBEPUTH €r0 CAUTHhI, aJipec,
TesieOHBI W IOYTYy JUIA OOpaTHOHW cBsi3W. Ecim BeI He Oyzere CIeAUTh 3a STUMH
JTAHHBIMH, CTaHETe A00bIUel /I KOHKYpeHTOB. OHM HAYHYT MUMHUKPUPOBATH 110/, BaIll
CaUT, UCIIOJIB3YS IIOX0KUHU JIOMEH, 1 OTHUMATD ITOTEHITUAIbHBIX TOCTEN.

Kax 6opomwcs ¢ noxumumensamu mpaguka 8 «Hdexc.CnpasouHuxe»

Cnenuthb 3a TpapukoM oHUITHMAILHOTO caliTa HY>KHO MUHHMYM pa3 B HeJIEJI0.
JIsis1 5TOro IMOHAZOOUTCS MOATBEPKAEHHBIM akkayHT B «fHmekc.CupaBouHuke». fI
MOKa)Ky, KaK MOATBEPAUTh AaKKAyYHT Ha IIPUMEpe eIje OJHOT0 3aMedaTeIbHOTO
ImapTHEpPa — MOCKOBCKOTO oTeJis «IleTp 1»:

IIar mepssoiii. Co3gaiTe 1A oTesst mouTy B fAHmekce. YUTHUTE, UTO JTUUHBIN
5JIEKTPOHHBIN ajipec Ui Halllel 3a7jlauu He nmojouaeT. Eciu moura oresns y»Ke ecTb —
aBTOPU3YUTECH.
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IITar BTopou. 3aiinute B «fAHAekc.CipaBOUHUK» U HAWUJHUTE Ball OTEJb.
HaxmMuTe B ero kapToyke Ha IpaBylo HAANUCH «J/[00aBbTe OpPraHU3aIUI0 K CBOEMY
AKKaYHTy»:

INupexr Cnpasounwmk Metpuka Pexnamhas ceth Mapker BasH  [leHbrw  ewd

ABOYHWK

Mowu oprasmzaume  Mow 3aksas Arentcream (o) Momck opraswsaumi

Oren Nérp |
| ?
Mockea, yn. Hernukxas, 17, etp. 1 B Bul Bnageneu?
+7 (495) 925-30-50, +7 (495) 729-35-56, +7 (495) 728-35-64, +7 (495) 7289-35-73 fobagkTe opraxuaalmMio
www.hotel-peter.ru, peterihotel.ru K CBOEMY aKKayHTY
FocTuHmua

i PepaktupoBaHue opraHusaL M

IIIar TpeTuii. B mosBuBIeecss OKHO BBEJUTE Ballld UMs, (aMUJIMIO B HOMepPa
teneoHOB. IlepBbIM 00s3aTeIbHO yKakuTe TeaedOH OTAesaa OpOHUPOBAHUA H
pasmernenus. He 3a0y/ibTe mpeaypeauTh BallluX KOJIJIET CO CTOUKU O 3BOHKE U O TOM,
yTOOBI Bac MO3BIH K TesiedoHy. [I03BOHAT BaM B TeUeHHE TpPeX JHEH, OOBIYHO 3TO
IPDOUCXOAUT UYepe3 Iapy dYacoB Iocje  OTHpaBKM  3ampoca. Omeparop
«fnnexc.CipaBoYHUKa» MPOAUKTYeT BaM Koia. Ho wmmeliTe B Buay, Jake IOCIIE
IIOJIyUYeHU s KOZla KaKoe-TO BpeMs OyZleT akThBeH cTatyc « Ha oOpaboTke»:

Ha noaTsepwaeHuH 1

Ha obpaboTtxe

IIlar uwerBepThI¥i. HyXHO M0XKAaThCA, KOTJla 3alpoc Oyzer obOpaboTaH
cnenuagrictaMu fIHJeKca, M TOTZa Bbl CMOXKETe€ BBECTH KO BO BKIajke «Ha
IIOATBEPKIEHUN» B pasjesie «Mou opranusaiun». Toraa Baiil OTeJIb IePEMECTUTCS U3
paszena «Ha moarsepaxaeHnun» B paszest «B cripaBouHuke»:

Mow opranmsaumm B CnpasoyHUKe

B enpapoyHWke JEARKA HA HAWGHBHAR T

EANLTE DM HEI AL HA:

oM H R stk H logasaTs

Orens TR | # Peazsmapopass  CTETHCTHME BETR

| Mocma, yn. Harmssas, 17, cmp. 1
+7 [A55) 9253000, +7 [(485) TA-35-00, +7 (465] F28-35-64, +7 (485 775-
35-13
wiate hobal-pialsr] i
[ocTamns

HIHA AR RO =
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Ilar nATHIA M TOCTOAHHBIN. Tereppr BBl PETYJIAPHO 3axOJIUTE B
«fAnnekc.CnpaBOYHUK», IPOBEPsIETE B HEM JIAHHBIE OTeJIS U BOBPeMA yAajlseTe U3 HUX
CTOPOHHUE PECYPCHIL.

Kax ycuaums npasa ogpuyuanvrozo caiima e «AHoexc.Bebmacmepe»

3atimuTe ¢ mouThl otensd B «fHmekc.Bebmacrep». /lobaBbTe IOMEH caiiTa, HaJKaB
HA «+»:

Cant hotel-peter1.ru Bam He npuHagnexnt. [lobaebTe ero B CNMCOK BallUX CANTOR

gHﬂeKC BuiGpaTh caiT +

Anpec canTa

YkaxuTe agpec eallero cainta, no Kotopomy oH Byaer yuacTsoBaTk B NOUCKE

hotel-peter1.ru HoGaeuTb

Korma Bel Haxkmere «JloGaBuTh», fIHAEKC IIpeIOKUT 3 crocoba
IIOATBEPIK/IEHUSA IIPAB HA CAUT OTEJIA:

MopTeepxaeHue npas Ha www.hotel-peteri.ru

» DuarHocTuka !
= A ¥) - I
» MoucKkoBbLIe Meta-ter | HTML-chain DNS-3anvce '
3anpochbl !
I
» UHoekcupoBaHue NoGaesTe B KOG MaBHOR CTpaHvuel Bawero caiTa (B pa3pen head) mera-Ter; |
. Hac;'rpoﬁka <meta name="yandex-verification" content="bB7bfBBe7BB4a3ta" />
WHOSKCHpOoBaHWUA Y
» IHCTpYMEHTLI JaiauTe Ha rasHyIo CTpaHWUy caiTa n yBeamTech, 4To MeTa-Ter nosswunca & html-koae ctpanvubl. B GonbwvHCTEE
Gpay3sepoB 3TO MOXHO cAenaTe BeIGpas NyHKT "MCXOaHbIM KOA CTPaHULbL!" B KOHTEKCTHOM MeHI0. Ha HeKoTopbIX

Haxmure kHonky «[posepuTe» NOCNE TOrO, KAK META-TEr NOABMTCA.

Mpoeeputb

1
|
1
|
1
|
1
I_IpaBa AocTyna calTax oBHOBNeHWe MeTa-TeroB MOMXET 3aHUMAaTb HECKONBKO MUHYT! :
|
1
|
1
|
1
|

3n1ech BaM ITOHAAOOUTCS JOCTYN K CAaUTy W IIOMOIINb BeO-MacTepa. Y OTeseH,
KOTOpBIE TI0JIB3YIOTCSA yCJIyraMu conpoBokeHus TravelLine, ¢ aTum mpobiiemM HET: Mbl
OTIlEpaTHUBHO BHEJpPSEM B KOJ calTa HYXHbIH MeTa-Ter wiaud html-daiin. ITocie
MIOATBEP:K/IeHUs MpaB B Imanke «fAHmekc.Bebmacrepa» OyaeT oToOpaKaThCsA KEITHIM
I[BETOM a/IpeC caiTa BaIlero OTeJs.

Bce, Temepp Bam fHAekc-akkayHT IIpokadyaH. Ocraercs 00€30IaCUTh
roctuHuuHbIA caiiT B I'yrime. O ToM, Kak 310 caenatb B Google My Business - B
cienyromux marepuanax Travelline. A moka — xoporiero Tpaduka B fAHmexce!

Hcrounuk: TravelLine
http://hotelier.pro/index.php?option=com_k2&view=item&id=2217:travelline&
Itemid=399
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Cnenmudura ¥ cekpeTrsbl ycliexa OTEUYeCTBEHHOr0 KYPOPTHOrO M
3aropoJHOro rocTeBoro ousHeca.

O TOM, T/Ae HCKaTh TOYKH JOXOAHOCTH B 3aropoAHBIX PErHOHAIBHBIX WU
YEePHOMOPCKHX IaHCHOHATaX, KaK KOHTPOJHUPOBATh U3JIEPKKH, MOTHBUPOBATH
IIEPCOHAJI U OPraHU30BBIBATh IPOJAXKU B SKCKJIIO3UBHOM HHTEpBbIO Hotelier.PRO
pacckazasi reHepaJIbHbIN JUPEKTOP ceTu oTesiel "Arennka" Ajekceidl BricokaHOB.

Bsiuecnas CanoxcrHuxos / Hotelier.PRO: Ainexceii, cmacubo 3a Bpems U
BO3MOXKHOCTh IIOJIEJTUTHCS OIBITOM C Hallled ayauTopuei. JlaBaliTe HavyHEM C
mpoctoro. B uem cnenuduka ynpasieHus KypopTHbIM otesieM? Kakue ecth 6a3oBble
CTOJITIBI, KOTOPBIE Ha/I0 IOHUMATh B 3TOM OU3Hece?

Anexcell Bvicokanos / YK Ameauxa: Mpl nposaeM MPOJYKT, OTJIMYHBINA OT
ropojickux 6usHec-oteseil. Eciii ropozickue oTesau — 3To, B OCHOBHOM, SKCKYPCUU WU
KOMAaHZUPOBKU, TO Y HAC MPUOPUTET — CeMeWHBIU OTABIX. OTIABIX — 3TO TO, O YeM
MeUTaloT W BHIOMPAIOT He I HadaJbHUKA, a JjiA cebsa. VI MHOrme HaIld TOCTH
HauyMHAIOT N0/I0UpaTh cebe Typ 3a710JIT0 JI0 IJIAHUPYEMOTO OTITyCKa.

Hair ocHoBHOU cermMeHT — poautenu ¢ AetbMmu. [louemy? Iloromy uTo Aereit
BBIBO3AT HAa OT/ABIX Jake BO BpeMeHa Kpusuca U 3actod. Ha feTax HUKakou
HOPMAaJIbHBIN POJUTEh SKOHOMHUTH HE CTaHeT. B Halel mpakTuke ObLIH POBAJIbHBIE
ro/ipl B IUIAaHE 3arpy3Kd, HalpuMep, KOrja IMapy JIeT HasaJ TYpHUCThl He Ioexasu
oTabIxaTh B KpbIM, OTHAKO, TP 3TOM BCe JIeTCKHE Jlareps ObLJIN 3aII0THEHBI.

JleTn — 0o4eHb BO3BPATHBIN cerMeHT. IMEHHO ITO3TOMY MBI JleJlTaeM aKIEHT Ha
JIETCKOU aHWUMAIIMU — YTOOBI JIETH CTPEMIJIMCh U B CJIEAYIOIIEE JIETO €XaTh UMEHHO K
HaMm. Eciim peOeHOK IPOCHUT eXaTh TyZa, IJle eMy XOpOIIO — POAUTENh He OTKaXKeT.
IToaTOMy KJIFOY K BO3BpATy T'OCTEH — HACHIIIATH OTABIX TAKHM 00pa30M, 4TOObI ceMbe
XOT€JIOCh BEPHYThCA.

YTo elfe XapakTepPHO JJIsI KYPOPTHOTO CeTrMeHTa — B OTJIMYME OT TOPOJCKUX
oTeJIel oueHb MHOTHE HAII TOCTH 00paIaloT BHUMaHUE He Ha KaueCTBO HOMepa, XOTS
3TO TOKE BAKHO, a Ha UHPPACTPYKTYPY, Y/IAIEHHOCTh OT MOP#, OT IUIsKa, Ha TO, KyZa
MOKHO IIOMTH U TaK Jajee

Bsiuecnas Canoxxcruxos / Hotelier.PRO: Ilony4yaercs, 94To ceMEHHBIN KypoOpT B
IIEPBYIO OYepe/lb JIOJI’KEH OPUEHTHPOBATHCI HA MAaJIEHBKOTO TOCTS, 3aBOEBBIBATh
BHUMaHUE peOeHKa?

Anexcell Bvicokanos / YK Ameauxa: TakoBa Hama KoHmemnmus. Harwm
OCHOBHBIE TOCTH — CEeMeHHbIe Mapbl C JAETbMU W 0aOyIIKH ¢ BHyKamMu. MBI — TOT
CEeTMEHT, TJIe U JIETAM, U POJUTEIAM UHTEPECHO.

CekperT IIPOCT: B OJTHOM KOHIIEIIIUN HaM yJlaeTcsl COBMEIATh OT/AbIX /I eTel U
ponuTene. PopuTensMm BaXkeH OT/ABIX C aJIKOTOJIEM, JIETAM — CHUJIbHas aHuManus. [lpu
3TOM IO HAIITUM HAOJIIOJIEHUSAM, KOT/Ia POAUTEN IMPUE3KAIOT OTAbIXaTh C JeThbMU Ha
OT/BIX, TO MEHbIIIE YIIOTPEOJISIOT aJIKOTOJIb.

B IToagMOCKOBBE MJIM B PETHOHAX — CUTyaluA uHass. OTAbIXalolIye IPUE3KAI0T B
OTeJIb Ha BBIXOJHBIE, Y HUX OTKJIFOYAETCs MO3T, OHHM 3aBOJAAT pebeHKa B MAaHCHOHAT M,
daxTruecku, 3a0bIBAIOT IIPO HEro. JleTH IpeIocTaBIeHbl caMu cebe, KPyIaT u JIOMAIOT
BCE BOKDYT, U MbI BBIHYK/I€HbI YBEJIMUMBATh OXpaHy Ha BBIXOJIHbIE AHU. Besp, eciiu
OHHU YTO-I100 pa3obbIOT MJIN CJIOMAIOT MaTepHATIBHOTO — 3TO mobeanl. Ho BoT eciu
4TO-HUOY/Ib CJIOMAIOT cebe — HAUHYTCS ITPOOJIEMBI.

Bsuecnaas CanoscHuxoe / Hotelier.PRO: KakoBbl OCHOBHBIE JIOXOZbI U TPAThHI B
KyYPOPTHOM cermMeHTe?
Anexcell BvicokaHos / YK Ameauxa: Mbl TIOYTH BCe OTEIU IIEPEBEIN HA CUCTEMY
"Bce BKJIIOUEHO". ATO CBSI3aHO C TEM, YTO MBI pab0TaeM B CETMEHTE 2-3 3BE3/IbI, U KOT/a
aiidacecn OO0 «Cmpoum Omenv»: akmyanbHble HO8OCMU 0415 NPOPHecCUOHAN08.
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HAIIIM TOCTH MPUE3KAI0T HAa OT/ABIX, TO yKe MPAKTUUECKU HUUEro He TPATAT HUJero Ha
MecTe, II09TOMY BBIpDYUKAa Ha TEPPUTOPUU OTeldd KpailHe Masia. Kpome Toro,
KOHTPOJIMPOBATh PACXOABI JOBOJIBHO CJIOKHO. IIpuxoauTcs CTaBUTh K OapMeHY
OXpAaHHMKA, MOAK/IIOUATh KaMephl U TakK Jajee. 3aTpaThbl Ha 5TO OUYEHb BBICOKUE.
[TosTOMy HeCKOJIBKO JIeT Has3aj, Mbl IompoOoBajiu paboTaTh MO CHUCTEME 'BCe
BKJIIOUEHO", TIOAHSAIN CTOUMOCTH ITyTEBKH, IIPU 3TOM BKJIIOYMJIM B IIEHY IOUYTH BCe
yCJIyTH, U 3TO OKazajoch BocTpeboBaHo. EcTecTBeHHO, 5TO He MBI IPUAYMAaJsH, 3TO

TypelKUU OIIBIT.

ITocne OHpeI[eJIeHHOfl aZlaliTaliyd CeroaHdA y HaAC BCE OTE/IM IIEPEBEACHBI HA
CUCTEMY "Bce BKIIOUeHO". B maker OTAbIXa U IIPpOKUBAHUA BKJIIOUEHBI BCE YCJIYTU 110
MaKCHUMYyMY. ITO MO3BOJISET IIOAHHUMATh CTOMMOCTS IIyTEBKH Cpa3y IIPOLIEHTOB Ha 20 OT
CTaHI[apTHOIL/’I OeHbl HO, TEM HE MEHEE, rocTeH 5TO He OTIIYyTHBa€T.

OcHOBHBIE pacxobl: apeH/a, 3apIlulaTa, NUTAaHWE, KOMMYHAJIKa, peKJIaMHbIe
pacxonpl U Tak gajgee. Mbl He MOXKEM COKPAaTUTh 3apIulaTy M apeHAylo IUIaTy, HO
COKpalllaeM pacxXoZbl HAa NUTAHUE: YeM BbIIlle 3arpy3ka — Te€M MeHbllle CTOUMOCTb
MIPOAYKTOBOM 3aKJIAKH, IO3TOMY HaM BBITOAHO, YTOOBI y HAaC OBLJIO OOJIBIIIE TOCTEH.
Hanpumep,

B HaIMX MOMOCKOBHBIX OTEJISIX MIPU 3arpy3Ke B 400 UeJIOBEK ce6eCTOMMOCTD
JTHEBHOTO ITUTAHUA — 278 py0OJiel, 3TO TpeXpa30BbIi MIBEACKUHN CTOJ, "BCe BKJIIOUYEHO"
U aIKoToJTh. [IpH 3arpy3ke 250 UesoBeK —OKOJI0 350 pyoOsteit. [Ipu 100 — 428 pyboei.

B KypopTHBIX OTelsAX 3arpy3ka IOYTH BCErZla XOpollas, II03TOMY TaM
ce0ecTONMOCTD JIEPIKUTCA Ha Oosiee-MeHee OMHAKOBOM ypoBHe. Ho 3Tm mporiecchl
HY>KHO €3KeJHEBHO KOHTpoOupoBaTh. [louemy? IloToMy 4YTO yILIbIE 3aBEAYIOIIE
IIPOM3BOJICTBOM ITOCTOSTHHO IIBITAIOTCA YTO-IH00 "HaMyTuUTh'. TOJBKO YITyCKaellb
KOHTDOJIb ¥ HAaYMHAIOT BCIUIBIBATh HMHTEpecHble (PaKThl — OecTOBapHBIE HAKJIAIHbIE
(korza ToBapa HeT, a HaKJIaJHasI ¥ OILJIaTa 32 TOBAp €CTh), OTKATHI /10 20%, a U IIPOCTO
BOPOBCTBO, KOT/[a ITPOIYKTHI 3JIEMEHTAPHO BBIHOCAT C KyXHH.

KoHedHO, ecii KTO-TO B3sJI KYyCOK MfCa, Mbl HE CHJIBHO IIOCTPaiaeM, OOJIbIITNI
YPOH OM3HeCy HaHOCAT OecToBapHbIe HakyaiHble. Ha Moel maMAaTH y Hac ObLI BCKPBIT
IIpEeIe/IeHT, KOTr/la Ha OJHOM KypPOPTHOM OOBEKTe HaM eKeHe/IeJIbHO ITPEI0CTaBIISLIIN
OecToBapHbIe HAKJIAJHbIE HA CYMMY /10 200 ThICSIY pyOJieii. EcTecTBeHHO, 3TO /ieIaeTcs
Ha 4YeM-TO JIOPOTOM, HAIlpuMep, Ha Msice, a B CTOBOPE y4acTBYIOT HECKOJIBKO YeJIOBEK —
KJIJIOBIIIUK, 3aB. IPOU3BOJICTBOM, KTO-HHUOY/Ib U3 MIOBAPOB...

Bsuecnas Canoxcruuxkos / Hotelier.PRO: To ectb, 3TO HO/’KEH OBITh HEKHUH
CHCTEMHBIH, CTPYKTYPHBIH MOJXO0/... Kak BbI 60peTech ¢ 3TUM, YeM OTJIaBJIHBaeTe?

Anexcell Bvicokarnos / YK Ameauka : Y Hac eCTb IeHTPaJIbHBIN 0pHC, B KOTOPOM
COCPeZIOTOUEHbl BCE OCHOBHBIE COTPYZAHUKU. ECTh IleHTpasibHAsA KOMIIAHUA, KOTOpAsd
3aHUMaeTcAd cHabkeHHeM. Bce 70roBOphl IO CHAOKEHUIO IPOXOJAAT 4Yepe3 Hally
MOCKOBCKYIO CTPYKTYpPYy. MBI 0011aeMcsi ¢ MOCTaBITUKAMU, ITPOBOJAUM OILJIATHI, a 3aB.
MIPOU3BOJICTBOM HAa MeCTax KOHTPOJUPYIOT TOJIBKO KAa4eCcTBO IIOCTaBJIsIEMOU
npoaykiuu. OHHU, pa3yMeeTcs, IEPUOIMIECKH ITBITAIOTCSA IOTOBAPUBATHCA 00 OTKAaTax ¢
MIOCTaBIINKAMU, HO MBI 00 3TOM OBICTPO Y3HA€EM.

ITepBhIii TO/ KJIaIOBIIUKHU IIBITAIMCH HAIIIUM ITOCTABIIUKAM yTPOXKATh, YTO OHU
He OyayT 3aech OoJibIlle paboTaTh, €CId He OyAyT IUIaTUTh, HO MbI ITOMEHSIH
KJIQ/IOBIIMKOB, ¥ IIOCTEIIEHHO BCE COIILIO Ha HET.

Eme ogHa ocobeHHOCTh pabOThI B KyPOPTHOM CerMEHTe — 3apa0OoTHYIO ILIATy
IIPUXOJINTCA JAePKaTh YyTh BBIIIE YPOBHS 0 PETHOHY, IIOTOMY YTO MHAUYe COTPYAHUKU
HAYMHAOT OeraTh. HampuMmep, ecsi B cocelHEM ITaHCHOHATE TOPHUYHOU ITPEJIONKAT
Ha ThIcA4y pyOsieil OoJibllle, OHA CKOpee BCEro YUJET, aKe €CJIM B OTeJie ee JIFODST,
IIEHAT U YBaKaIOT.
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IToBTOpIOCH, KOHIlENIIMs 'Bce BK/IOUeHO' B Poccrmu Morker paboTaTh OYeHb
3¢ PeKTUBHO, HO MPU HAJIUYHU MOCTOSTHHOTO KOHTPOJIA 32 BCEMHU COCTABJISIOIIMMU.
Ecmu "Bce BK/IIOUEHO" 3aIllyCTUTh HaA JIETO, HE KOHTPOJIMPOBATh, a PE3YJIbTaThl
IIOCMOTPETH B KOHIIE CE30HA — OKAXKETCS, UTO IeHbI ¥ U3JIEPKKU Oy/1yT 3a00J1auHbIE.

Y Hac ObUI OYEeHb CMEIIHOU CJIydaldl — IOCTaBIIUKU TOCTABMJIM HAM HOBOE
IIAMIIAHCKOE, C 3eMJITHUYHBIM BKycOoM. C TaKMM apoMaToM, 4YTO 51 caM IIPOUTU MHMO
HE MOT, XOTs OOBIUHO f €ro He mbio. MBI cpa3dy 3aMeTWIH, YTO IMIAMIIAHCKOTO CTaJIo
yXOJIUTh B pasbl Oosbille, U 3aB. IIpoM3BOACTBOM Hayayl MPOCUTH BEPHYTH CTapoe
TPAANIIMOHHOE IIIaMIIAaHCKO€E, YUTOOBI CHU3UTH PACXOIbI.

IToaToMy Bce MMPOM3BOJICTBEHHBIE MTPOIlECCHl HEOOXOAUMO KOHTPOJIMPOBaTh. To
JKe caMoe OTHOCHUTCS M K "IIBeACKOMy cToiy . CUuTaeTrcs, 4YTO B IEIAX DKOHOMHU
JIellIeBJie KOPMHUTh COTPYAHHUKOB IIOCJIE OKOHYAHHs 'IIBEJKH', YEM II€PCOHAJIBHO
TOTOBUTH JJIsI HUX, HO 3TO COBepIlleHHO He Tak. CebecTOMMOCTh €/[bl PACTET, TAK KaK
II0Bapa HAYMHAIOT TOpa3a0 O0JIbIIle TOTOBUTH IOPOTHUX OJII0/T, UTOOBI M TOCTSIM XBaTaJIO
U coTpyAHHKaM. l'opa3fo elieBje TOTOBUTb OTAEJbHO JJisI COTPYIHUKOB IIO
KOHKPETHOMY MEHIO, 1 TO, YTO OCTAE€TCS CO IIIBEJCKOTO CTOJIa, BBIJIAaBAaTh UM JILOO Ha
CJIEY IO JIeHb, JIN0O0 Ha ceAyoIee TNTaHUeE.

Bsuecaas Canoxcruxos / Hotelier.PRO: "Bce BKJIIO4eHO" — KOHIIEMITHA BOOOIIE
He caMas pacrpocrpaHeHnHas B Poccun...

Anexcell Bvicoxaros / YK Ameauxa: OHa y Hac OTJIMYaeTcs OT TYPEIKOU, B
IIEPBYI0 OuYependb, IUIsbKeM. MBI He MOKEM IIPEIOCTaBJIATh HEKOTODPBIE YCIIYTH ''BCe
BKJIIOUEHO" Ha IUISKEe, TaK KaK OH Y Hac He 3aKPBhIBAETCS UM JIOCTYIIEH JIJI YaCTHBIX
BU3UTOB, U YCJIyTAMH JJIsI HAIIIMX TOCTEU IBITAIOTCS MOJIb30BAThCS JIFOOBIE JKeJIa0IIIHeE.
ATOo Ha caMOoM JeJie, mpobJseMa...

Bsiuecnas Canoscnukos / Hotelier.PRO: KcraTu, Kak BbI pelraeTe mpodaeMy ¢
IULSPKEM — C IOCTYTIOM MECTHBIX JKUTeJIeU U Tak jayiee?

Anexcell Bvicoxanos / YK Ameauxa: Mbl apeHAYeM IUISKU, JIEJIAEM HaBECHI,
JIe’KaKd ¥ CTaBUM TyJa COTPYIHUKOB, KOHTPOJIMPYIOIIUX IIpoXoj. MecTHble WJIN
JIpyThe OTAbIXaIoIHe MBITAIOTCA JIOXKUTHCA MEXY JeKakaMu, 1107 Hallll HaBechl,
IIOTOMY OTPaJIuTh IUISDK afMUHUCTPAIUs HaM He JlaeT. Mbl BBIHYK/IEHbI YOUPaTh 3a
BCEMU, HO, TEM He MeHee, Uy>KHUX rOCTel Ha CBOU JieKaKH He MyckaeM. B mpunHnumne,
3TOT0 JJOCTATOYHO JJIsI TOTO, YTOOBI HAIIIK TOCTH YyBCTBOBAJIHM CeDS JOCTOMHO.

Bce wHamm TrOCTM XOAAT C OTEJBHBIMH OpacjeraMd HW € HaIlUMH
OpeHAUpPOBAaHHBIMU  IIOJIOTEHIIAMH, II03TOMY MBI MOKEM OBICTPO  OTJIUYMTH
IIOCTOPOHHUX JIIO/IEH. A KOI/ia MbI IIPOBOAYUM aHHMAIIMIO Ha IUISXKE, Mbl Pa3pellaeM B
HeH y4acTBOBATh HE TOJIPKO HAIIIUM T'OCTSM. B HaIlIMX 3aropoAHbIX OTEJISAX, HAIIPUMEDP,
B IloiMOCKOBBE, BCE MPOCTO — TaM 3akKpbiTas Tepputopusa. Ho ecou OpaTh TOUYKU
JIOXOJTHOCTH, 110 IIOAMOCKOBBIO B YaCTHOCTH, TO HYXKHO oOpalmiaTh BHHMaHHE Ha
pacIoIoKeHe OTeJIs, Ha CIeIUPUKY MECTHOCTH. Y Hac Ha CErOJHAINIHHUN JeHb JIBa
otensi B IlogMockoBbe, OJMH HaxoAuTcsa oOkoyso PpsasmHO, Apyrod — moj
3Beruropoaom. Ilox 3Benuropoaom, B "JIumkax', MbI JieJaeM TOJBbKO Tapud "Bce
BKJIIOUeHO". OT BceX OCTTBHBIX TapudoB MbI OTKa3atnch. A B "CocHoBOM 6opy" moj
®ps3UHO MBI OCTaBUJIN 3 Tapuda: ¢ 3aBTPAKOM, C TPEXPA30BbIM IIUTAHUEM U € 00€I0M.
Tam HaxoAUTCSA MPOM30OHA U, KaK CJIEJCTBHE, OOJIBIIIOE KOJTUIYECTBO KOMAHAUPOBOYHBIX
(ITpumepHO 15%) MPOKUBAIOT y HAC Ha IIOCTOSTHHOW OCHOBE, KaK B OOBIYHOM OTEJIE,
IIOTOMY YTO HOPMAaJIbHBIX OTeJIed BO OPA3MHO IMPOCTO HET, a B HOWIEKKAX KUTh HUKTO
HEe XOYeT.

Bsiuecnae CanoxcHuxoe / Hotelier.PRO: KakoBbI TOYKHU JIOXOJTHOCTH B
ITOZI00HBIX MecTax?
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Anexcell Bvicokanos / YK Ameauxka: Wx Heckonbko. Hampumep, 6osbiioe
KOJIMYECTBO TocTel mpresskaioT u3 OpsA3uHO K HaM B OTesIb pajiu b6acceitna. baccelin u
cayHa JJal0T XOPOIIIYIO JOIIOJTHUTEIbHYIO BRIPYUKy. B "Jlumkax" 6acceliH 1aeT MeHbITUH
JI0XO/T, TIOTOMY YTO B OKpPyT'€ MHOTO MeCT C ObacceiiHaMu.

3aTto B "JIumkax" OYeHb XOPOIIEH TOYKOH JAOXOJHOCTU OKa3aJIUCh JIETCKHE
WUTPOBBIE amIlapaThl — a’pPOXOKKEH, MOTOIUKJIbI, BCEBO3MOXKHBIE CTPEJISIKA. MBI
IIPOJIaeEM UX OTAEJIbHO. BaskHBIF MOMEHT — MX HY?KHO CTaBUTh Ha IIPOXOHOM MECTE, a
HEe B OTJIEJTbHOM KOMHATe, KaK 4acTo JieJaloT. M BaKHO UMETh aCCOPTUMEHT — XOTs ObI
¢ JecATOK pasHbIX. OKymaemMocTb — 9-10 mecsreB. Celiyac y Hac BbIpyYKa Ha 3THX
JIECSITH amliaparax — Imopsaka 350 Thicad pyOsiedt B Mecsi. CHayasa Mbl B3sTH UX B
apeH;y, ITIOCMOTPEJTH JIOXOTHOCTD U ITOHSIN, YTO MOXKHO IOKyIaTh. M, Kak HU CTPaHHO,
yeM 0O0JIbIIE CTOUT aIlllapaToB, TeM OOJIbIIE TOXOHOCTDh KaXKA0TO U3 HUX. MBI IyMasu
— ecJId JIOKYIUM ellle Iapy — IMPOU30U/IET Iepepaciipe/ieJieHre, TOCTH Oy/lyT MeHbIIIe
II0JIb30BaThCsA APYruMu. Hudero mojgo0HOro — Havaiau urpath Bo Bce. U (!) cambim
IIOMYJISPHBIM  aBTOMATOM  OKas3aJicd BCeM W3BECTHBIM KyO-kpab, T/Ae ThI
MAaHHUITYJISTOPOM BBITACKHUBAEIIb UTPYIIIKY.

[Tnroc B "JIunkax" ecth miaaTHbIH SPA-casioH. YeThlpe Macca)kKHBIX KaOWHETA,
KocMeTHueckuii kabuuer. Ho OGospiie MuUinoHa pyOseid B MecAl MbI HA HHUX He
3apabaTbiBaeM — JIOMOJTHUTEJIBbHBINA JOXOJ €CTh, HO CKa3aTh, UYTO OH IJIOOAJIbHBIM,
HeJIb34.

Bor, moxkasyii, Bce, HAa 4YeM MOKHO 3apaboraTh. KOpIopaTuBHBIX 3aKa3YHMKOB
KpaiiHe Mayio, paboTaeT HeCKOJIbKO OeceloK, HO, GaKTUUEeCKH HUKTO X He apeHAyeT, U
HEBO3MOKHO IOHATH, ITI0UeMy. baHKeTHbIe 3ajIbl TOXKe KpailHe peIKO CHUMAIOT. MbI
BBIHYKJI€HBl ITOCTOSHHO OOHOBJIATH OTEJh — JIOKymaeM MeOesb B 0apbl, ejiaem
peHoBaIuio HoMepHOro (GOoH/AA, YBEJIUUYHMBAEM pa3BJieKaTesIbHble MporpaMmbl. Hara
3ajlaua COCTOUT B TOM, YTOOBI TIOCTOSHHBIM TOCTh IIOJydas KaKue-TO HOBBIE
BIEYaTJeHUs U BUJIeJ, UTO OTesb pas3BuBaercd. /la, Mbl TpaTUM MHOTO Ji€HeT, HO U
3apabaTbeIiBaeM Ha 3TOM.

NmenHo nmostomy y "Arenuku" Takoe OOJIBIIIOE KOJTUUECTBO BO3BPATHBIX TOCTEM.
Xots, pedtuHr Ha Booking.com He odeHb BBICOKUI, HO 3TO "OGyarozaps” cTapbIM
IIPOJIa’KaM IIPOIIUIOrO Iepuoja, Koraa "JIumku' elne He HAXOAWJINCH IOJ OpeHIOM
"Arenuka" Ho, yBbI, IPUXOAUTCS C 3TUM pabOTaTh.

Tak:ke, ecii TOBOPUTb IMPO TOYKU JOXOAHOCTH — MHE TIIPOINe IOAHATH
CTOMMOCTb IyTEBKU Ha 50 py0OJiel B JIeHb U BO "'BCE BKJIIOUEHO" J0OABUTH KOHBAKA. 50
py0Jiei HUKTO He 3aMEeTHUT, a TO, UYTO KOHbAK IIOCTABUJIN — OLIEHAT.

Hampumep, Bo "Bce BKJIIOUEHO" y HAC BXOJHT: MATKOE MOPOKEHOE, IOIKOPH,
clasikas Bara JAJA  AeTed. AHnuiar B Oape Ham Bcerja obOecmeueH. EcThb
KUHOKOHIIEPTHBIN 3aJI, I/le MbI IOKa3bIBaeM (PUJIbMBI O€CILJIATHO. B MpoIIIoM rogay MsI
3aKyIIUJIA KOHBKY U 3MMOM IBITAJIUCH CABaTh UX B apeH/Ty, HO He OepyT 3a 50 pyobJiei
B cyTku. IlocraBmiam OeciuiaTHO — 0OepyT, Karaiorcs. To ke camoe C JIOIIaJbMH.
CHauasa 3a JeHbIW IpUIJIANIAIUA JIOEd MNoKaTraThCcA. 3a 2 Yaca Mbl IUIATHUIN
KOHEBO/IaM 7 ThICAY PyOJIed — MoJIydasId BRIPYUKY, /lall 00T, ThICSTYH TpU. B uTOTE TOXKE
caenanu ux becriaTHeIMU. EcTecTBEHHO, OHH cpasy cTajikd BocTpeOoBaHbl. MHe mpolie
OTAaTh 3a JIOIIAJiell 10 Thicad PyOJiel, HO ITOJyYUTHh ITOJIOKUTEIbHBIE DMOIMU OT
rocTell, KOTOpbIe BEPHYTCSA 00pPaTHO W IIPUBE3YT CBOUX JAPy3€el 1 3HAKOMBIX.

Bsuecnas CanosxcHuxos / Hotelier.PRO: A kak oOCTOAT Jiesia ¢ KaJpaMu IpU
paboTe ¢ KypOPTHBIMH M 3aTOPOSHBIMH OTEJISIMH ?

Anexcell BvicoxaHos / YK Ameauxa: Y Hac ecTb IeHTpaJIbHas KaJ[poBasi CIy»k0a
1 HR B kaxxkgom otesie. Kora otesib pabotaeTr O0JIbIIIE ABYX JIET, MOSABJISETCS OOJIBIION
KaJIpOBBIN pe3epB, COOMPAETCS KOCTAK, KOTOPBIN KarK/I0€ JIETO IPUe3KaeT B OUH U TOT
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’Ke KypOpTHBIN oTesib. [IpuueM, Korja MblI IIpejjiaraeM 3TUM COTPYAHUKAM paboTy B
IIOAMOCKOBHBIX OTEJIAX 3UMOU -OTKa3bIBalOTCA. MIM WHTepecHO 3apaboTaTh JI€HbIU
JIETOM, IIOTPATUTh UX JIOMA, U CJIeAYIOIel BeCHOM ONATh IpUexaTh Ha Mope. Jlaxke npu
TOM, 4To y Hac B IloJIMOCKOBbe OOIIEKUTHE TOpaA3/[0 JIydllle, YeM YCJIOBUA
MIPOKUBAHUSA B KYPOPTHBIX OoTesisAX. 11 MecTHbIX B I[loAMOCKOBBE TOKE HE OUEHb MHOTO,
B OCHOBHOM, IIpHEe33KUe.

Bsuecaas CanoscHuxos / Hotelier.PRO: "TexydecTs" KaapoB O0JIbITIASA?

Anexcell Bvicokanos / YK Ameauxa: Ilo n1uHeHOMY IMEpPCOHANY TEKy4ecTh
bospinas, K coxkaneHuoo. 1 npobiemsl — Te ke camble. Bot, ceifuac B 3BeHUTOpO/JIE
MOSABUJICST KAKOH-TO IIeX II0 IIPOU3BOJICTBY, rAe TpedyeTcs 100 COTPYAHUKOB. llex
MIOAHUMAET 3apIUIaTy, OObSIBJISAET, UTO IUIATUT, YCIIOBHO, 25 000 pyOJiel, 2-3 HaIIUX
COTpY/IHHUKA Cpa3y yXOJAsAT — W3 TOPHUYHBIX, pa3dHOpabouumx W Tak ngasnee. IloTowm,
KOHEYHO, BBIACHAETCS, YTO 3TH 25 ThICAY — OOBABJIEHHbIE, 3apIulaTa B UTOTE
OKAa3bIBaeTCsA HUKeE, JIIOJIU BO3BPAILIAIOTCA.

Bsiuecnas Canoxxcruxos / Hotelier.PRO: A He mpoOOBaIM HA ayTCOPC OT/IaBaTh
YacTh ITO00HBIX paboT?

Anexcell Bvicoxanos / YK Ameauxa: B riepBoe BpeMs MbI IIBITAJIUCh HA ayTCOPC
oTmaBaTh muTaHue. HO oOKazajmoch, UTO TaM BOPYIOT elle OOJIbIlle, YeM HaIllu
cobCTBEHHBIE COTPYIHUKH. KpoMe TOro, KauecTBO IPUTOTOBJIEHUS ITUIIA U BBIXOJ IO
KOJIMYECTBY ObLTM OUeHb c1abbIMU. PaboTast ¢ ayTCOPCUHTOBBIMH KOMITAHUSIMH, MBI HE
CMOIJIM KOTO-J100 BBIOpaTh. J[OXOAMJIO 0 CMEITHOTO — IIPEeJCTaBJsAeTe, y Hac 400
YeJIOBEeK Ha IUTAHWU, 4 OHU IIpejJjaraloT 14 BHJOB KamycThl. Kamycra ¢ MOPKOBBIO,
Kamycra ¢ 606amu, kamycra ¢ Kamycroi... Jla, 3To camoe JienieBoe 611010, HO Ky/la 3TO
roputca? IloaToMy pemiuiay, 4To Jydllle BCe /ieJIaTh CAMOCTOATEBHO...

Bsiuecnae CanoxcHuxoe / Hotelier.PRO: lleHTpanu3amusi # KeCTKHUH
IIpEeIMETHBIA KOHTPOJIb — 9TO, HaBEpHOE, CErofHs Balla caMas OoJIbIIast
KOMIIETEHIIA?

Anexcell Bvicokanos / YK Ameauxa: Mbl cHUMaeM CTaTUCTHKY IO KaXKIOMY
00BEKTy, U KaK TOJIBKO YTO-TO HJIET He TaK, Halla Opurajia 6bICTPOTO pearupoBaHUS
OIlepaTUBHO Bble3kaeT Ha OOBEKT M HauWHaeT paszbupartbesd. To ke camoe B ciydae
BO3HUKHOBEHUS HETaTUBHBIX OT3BIBOB OT I'OCTEH -HAIIIH CHEINAIBHO 00yUYeHHbIE JIIO/IN
BBIE3’KAI0T U3 IIeHTPaJIbHOTO odrca U MBITAIOTCA pa3obparbes Ha MecTe.

OrpoMHOe TPENMYyIIEeCTBO "ATEJIMKH' CEro/lHI Ha PBIHKE YIIPaBJIAIONIAX
KOMIAHUH — 9T0 Ham oObeM. [3-3a Toro, 4To y Hac paboTalonux oTejiell MHOTO, HaM
ropaszio yJiooOHee BXOAUTHh B HOBBbIE OOBEKTHI. 11 Korja MbI BXOJIMM B HOBBIH OOBEKT,
MBI, (aKTUYECKH, coOMpaeM KOMaHAy U3 COTPYAHUKOB HECKOJbKUX HAaINX
JIEACTBYIOIINX OTeJIEH — 3aB.MPOU3BOACTBOM, UHKEHEPOB U T.J. U Bce y»ke 3HAIOT, YTO
JleJIaTh, Ky/la CMOTpeTh. KoMaH/Ibl ChITPaHHbBIE, MIPOIIECCHl OTPA0OTaHHbBIE, BXOXK/IEHUE
Ha 00bEKT 3aHMMAET MUHUMYM BpPEMEHM.

CaMoe WHTEpecHOe, UTO BXOXKJAEHHeE OTessA Imoj OpeHp "ATelnKU"' IO3BOJISET
OTKPBITHh IPOAAKH OYKBaJIbHO Ha CJEAyIOIMUN JeHb. [louemMy? Y Hac o4eHb MHOTO
IIOCTOSTHHBIX TOCTEH, KOTOPhIEe TOJaMi MUTPUPYIOT U3 OTHOTO HAIIIETO OTEJIS B JIPYTOU
Ha JIDYyTOU TEPPUTOPHUHU, UTO HAC, 0E3YCIOBHO, HE MOKET HE Pa/0BaTh.

Bsiuecnas Canoxcruxos / Hotelier.PRO: Y Bac MHOTO OOBEKTOB, pa3HOU
TEPPUTOPUAIPHOM TPUHAMJIEKHOCTHA, C ONpPENeJIeHHBIMU OTJUYHAMHU... Kak
IIPOUCXOAT IPOJAXKH I10/] 00IIM OpeHa0M ?
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Anexceil Bvicoxanos / YK Ameauxa: CTpyKTypa IIpOJiak OUeHb pa3Hasi, CHJIBHO
OTJIMYAEeTCs 110 KYPOPTHBIM U IO 3aTOPOHBIM OTEJISIM.

3aropojsiHbie OTEJIM — 3TO, B OCHOBHOM, IIPSIMbI€ TOCTH, HEOOJIBIIION IPOIIEHT
KOPIIOPAaTUBHBIX KJIMEHTOB U MaJblid MPOIEHT TYpPareHTCTB U TYypOIepaTOpOB.
CucrtemMbl OPOHHUPOBAHUS — €llle MeHbIIle. B KypOPTHBIX OTEJISIX CUTyaIldsl HHasi — TaM
BCEro 30% MPSIMBIX MPOJIAK, OKOJIO 65% TyporepaTopbl/TypareHTCTBa U IPUMeEPHO 5%
— OTA (bpoHupoBaHUe uepe3 OHJIAWH-CUCTEMBI, THIIA booking.com). OcHOBHOH yIiOp
UJIET HA OIIEPaTOPOB.

ITocKOJIBKY OTENU JOBOJIBHO-TAKH BOCTpeOOBaHHBIE, IMPOJAKH HAUMHAIOTCS B
JIeHb OTKPBITHS, TAKHM 00pa3oM, Y HaC MHOTO PaHHUX Mpoaak. OOBIYHO 1 HOSAOPSA MBI
oTkpbIiBaeM I[Ipogaku Ha CJIeIyIONUI IO/l 110 JIETHUM 00'beKTaM, eCTeCTBEHHO, C OoJiee
nmemeBbIMH Tapudamu. Ha 2017-H roj y:Ke BBICTaBHJIM JUHAMUUYECKHE II€HBI.
CoOTBETCTBEHHO, MOKHO ITOJIyYUTh CKUAKY 70 40% II0 HEKOTODPBIM IIEPUOAM, €CJIU
OpPOHHUPOBATH W BBIKYIIAaTh HIPSIMO ceiiyac. Uem Oosibllle OyeT 3aIllOJTHAEMOCTh — TEM
BbIIIE OyayT neHbl. C MoI00HBIM MOAX00M Ha CETOMHSIITHUY JeHb 110 HAIITUM FOKHBIM
00bEKTaM — MO OFHOMY OTEJIIO ITPOU3OIIEJ POCT MPOAaXK B 8 pas, mo JIpyromy — B 4.
[Ipu aTOM y Hallle# TyporriepaTopcKoi KoManuu "My abTUTYp" TaKUX IMPOJaK HET.

B ITogMocKOBbe MBI celfuac IMOMMAaJIA BOJIHY — IIOMHUMO 'BCE BKJIIOUEHO'", MBI
aKTHBHO pa3BjieKaeM rocreil. Bce BBIXO/IHBIE /ieIaeM CIleAaIbHBIE ITOY-IIPOTPAMMBI.
I[ToMumMo ycuieHHs aHUMAaIlUW, MBI B3SJIM HECKOJIBKO YeJIOBEK, KOTOPhIE MOTYT
IIOKa3bIBaTh ITMPKOBBIE IPOTPAMMBI, IIPEJICTaBJIEHUS — JI0 ITOJyTopa 4acoB. M 31O
II0JIb3yeTCsl OellleHOW IMMOMmyJIIpHOCThI0. HaM 3TO IpakTUYEeCKHM HHYEro He CTOUT,
IIOTOMY YTO 3TO JIeJIAIOT INTaTHBIE COTPYJHUKH, a BOT TOCTH BOCIPHHHMAIOT BCE Ha

" "

ypa'.

Takke MBI 3aKa3blBaeM KaBep-TPYIIIbl HA BBIXOAHBIE, IPUIJIAIIA€M OPKECTp,
HeJIJaBHO y HAC IIPOXOAWJIO MCIIAHCKOEe IOy, U TOCTH YK€ HMHTEePeCylOTCA — a 4TO Ke
OyzaeT B Omkatiniee Bpems? HegaBHO CMOTpeJI CTaTUCTUKY — HEKOTOPBIE TOCTH 10 16
pas B oy OBIBAIOT B OTEJIE... U 3TO HE €IMHUUHBIN cIydaii. Bo3Bpar rocreil roBOpUT o
TOM, UTO Y HAC €CTh IOHUMAaHUE 3alPOCOB AyAUTOPUU.

Bsuecnas CanoxcHuxos / Hotelier.PRO: C Touku 3peHus OM3HeECAa — C KEM BBI
cebs1 cpaBHUBAaETe B IJIaHE MO3UIMOHUPOBAHUA — 10 HOMEPHOMY (OH/TY, COCTOSHUIO
00BEKTOB, IIeHOBOU nostuTuke? Kak cebs 4yBCTByeT KOHKYPEHTHOE OKPY?KEHHE BOKPYT
Bac?

Anexcell Bvicokanos /YK Ameauxa: Eciim paccMaTpuBaTh palioH 3BEHUTOPO/Ia,
TO y OTeJiel HaIllero CerMeHTa, Jiejla 0OCTOAT IIOXO — 3arpy3ka KpalHe redasibHasd.
KoHkpeTHO HaM MOMoOraer TO, YTO B HAIlled CTPYKType €CTh TypoOIlepaTOpCKas
koMnaHus "MysabTUTYp", KOTOpas paboTaeT IIPAKTUYECKH CO BCEMHU OTeJISIMU
ITogMOCKOBBS U y HAC BCEr/ia eCTh TOTOBbIE MAPKETHHIOBbIE HCCIeoBaHusA. Ecin Ham
HY>KHO OpaTh HOBbIe OOBEKTHI WJIM UYTO-TO MOMEHATHh B TEKYIEM, Mbl aHAJIU3UPYEM
naguble "MybTUTYpa" — CTaTUCTUKY, IIEHBI ¥ OYeHb OBICTPO IPUHUMAEM pelIeHU .

Bsiuecnas CanoscHuxoe / Hotelier.PRO: Eciu cOOCTBEHHUK OTeJIA,
IIPUHOCSAIIET0 HEe OYeHb MHOTO JIeHEr, 3aJyMbIBAeTCS O KaKHMX-TO IepeMeHax — Kak
IIPOMCXOIUT KOMMYHHUKAIINSA C BAMH, 3aIIPOC Ha Ballle BXOXKAeHHE?

Anexceill Bvicokanos /YK Ameauxa: K HaMm oOpaimaercss /IOBOJIBHO OOJIBIIIOE
KOJIMYECTBO COOCTBEHHUKOB. [I0CTOSTHHO B paboTe HaXOIUTCS MOPSIKA 15 00bEKTOB — B
[MTonmockoBbe, KpacHozapckoM Kpae, Y4epHOMOPCKOHW 30He. Hara 3ajjaua — HaWTH
COOTHOIIIEHHE "IleHa-KadyecTBO", UTOOBI MBI MOTJIM UTO-TO C/AeJIaTh C KOHKPETHBIM
oTeJieM, BBHIBECTH €TI0 Ha HAIll YPOBEHb, BHEJPUTHh HAIIly KOHIIENIIUIO U IPU 3TOM,
4TOOBI BCe 3apaboTail — U COOCTBEHHUK, U MBI.
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B ITogMockoBbe, HalIpuMep, HaM ITOCTOSTHHO ITPEeZJIaraloT HeCKOJIbKO OOBEKTOB,
KOTOpbIe KOHIENITyaJlbHO HaM He IOAXOAAT — HampuMep, y HUX HeT OacceiiHa. B
ITonmockoBbe Ge3 GacceliHa BoOOIIe Heuero JiejaThb. MbI TOTOBBI Ha OIpesieIeHHbIe
WHBECTUIUH, HAIpUMeP, Kak B "JIUmku'", Kyza Mbl BJIOKUJIHN OPAZIKA 70 MJIH. PyOsIeH,
4TOOBI IPUBECTH BCE B MOPSIOK, HO JIJISI OTOTO JOJIKEH OBITh JJINTEJIbHBIN KOHTPAKT,
BHATHBIN OOBEKT, a/IEKBAaTHBIN COOCTBEHHUK.

EcTh 00BEKTHI, B KOTOpbIE HY:KHO BKJIAJIbIBATh OY€Hb MHOTO JieHer. HezaBHO
HaM IIpe/UlaTaId CAaHATOPUU — KpBIIIM TEKyT, 3arpy3ka 70 4YeJOBeK B HeJeJlo.
Kitaccras TeppuTopus, Bce eCTh, HO HEOOXOIMMO MHBECTHPOBATh Ty/a IMOpsAKa 150
MIJIJTHOHOB py0Jiel, a HaM Ipe/yIaraloT HEBBITOJHBIN KPaTKOCPOYHBIA KOHTPAKT Ha 3
rojla. — 3a 3TOT CPOK HUYEro HeBO3MOKHO yCHETh CAeJaTh — JlaKe BJIOKUTH JAE€HBI'U
TaK, YTOOBI 32 3TOT CPOK YCIIETH CZIesIaTh BCE U, eCTeCTBEHHO, OTOUTS.

[TosTomy Ui paboOThI C HAMU HY:KHa aJ[eKBaTHOCTh U THOHUMAHUE PeaThil.
Bosee Toro, ceroyiHss MHOTHE CTPOUTEIbHbIE KOMIIAHUH ITOKYIIAIOT CTapble OOBEKTHI U
mepecTpauBaioT uxX. Ho, yBbI, 4acTO He MMOHUMAIOT, YTO 00pAIIaThCA B YIIPABJIAIOIIYIO
KOMIIAaHUI0 HY’KHO Ha 3Tale IPOEeKTUPOBaHHs, a He TOI/a, KOorja ¢ TeM, YTO OHH
HACTPOWJIH YK€ HEBO3MOKHO paboTaTh.

Bsuecaas CanoscHuxoe / Hotelier.PRO: CoOCTBEHHUKH ITOOOHBIX OOBEKTOB —
KaK IPaBUJIO, He MPOGUIbHbIE HHBECTOPHI?

Anexcell Bvicokanos /YK Ameauxa: EcrecTBeHHO, Bce He mpoduiibHble. Korga
cOOCTBEHHUK — caM JIMYHO BJIaJieJIel] OTesIsl — 3TO mpobsiema. [loToMy UTO OH CUMUTaeT
oTeJib He OU3HECOM, a CBOMIM JeTUIleM. "BoOT, BbI morapamnaaiu MHe JuBaH!" — U Bce,
mpo0jieMa Ha HECKOJIbKO AHed. CIUIONIHBIE 3MOIMHM W HOJb HMOHUMAHHSA, YTO 3TO
IIpOCTO OM3HEC, a IMBAH BCe PABHO TaK WJIM MHAUYE HYKHO Oy/IeT yepe3 KaKoe-TO BpeMs
OOIIMBaTh 3aHOBO.

OueHb 4acTo y OTeJIsI €CTh HECKOJIBKO COOCTBEHHUKOB, HECKOJIPKO KOMIIAHUU, 1
OHHU MeXJy cob0oll He MOIYT JOroBOpUThCA. HacTo ObIBaeT, YTO 3aHMMAETCS OTesIeM
KTO-TO OJIWH, 2 BTOPOU MMapTHEP JieHeT He BUAUT BOoOIIe. bhIBaeT 1 Tak — MOCTPOUJIH, a
YTO JleJlaTh Jajibllle — HUKTO He 3HaeT. Vi 3amepau B IIpoljecce — He XBaTaer,
HaIrpuMep, JieHer Ha 060pyZI0BaHNE HOMePOB JIN0O0 elle Ha YTO-TO.

B IlommockoBbe ceiiyac "BbICTaBJIsIeTCSI' Ha PBHIHOK OOJIBIIOE KOJIMYECTBO
OBIBIIUX MHUOHEPCKHUX Jlarepei. X HaUMHAIOT IepecTpauBaTh, HE JOAEIBIBAIOT /0
KOHIIa U OpocaroT. I HaunHaeTcs: XOXJIeHHE 10 YIPaBJIAOIMINM KOMIIAHUAM — JIUOO0
JIeHET MOJIyIUTh, JTUOO0 MIPOAaTh, INOO U3 CEPUU "XOTh UTO-HUOYAB C 3TUM ceIanTe"...
Ho, yBBI, MO3ru cCBOM BCeM He BCTaBHIIb. 3apaHee Obl JeJlail IEPECTPOUKHU
COTJIACOBAHHO — OBLJIO OBI 3aMeYaTebHO...

K cioBy, B "CocHOBOM 0OpY" MBI 3aK/IIOUHJINA JIOTOBOP ¢ COOCTBEHHHUKOM /Ba
rojila Hazaj, TaM 92 HOMeEpa U HEJOCTPOEHHBIH KOpIyc Ha 60 HOMEpPOB. MBI ¢ HUM
IIOJITOPA Tojia 0TpaboTasu, MOHSJIM, UTO 3aTPy3Ka MO3BOJIAET YBEJTUYUTh KOJIHMYECTBO
HOMEDPOB, W CelYac STOT KOpIyc OyJeT PEeHOBHPOBAH IIOJ HAIIHM HEYCHIITHBIM
KOHTpoOJIeM. ByzieM zies1aTh o HaIlIUM JieKajiaM, KaKk HeOOXOAHUMO HaM JJisl TOTO, YTOOBI
BTO XOPOIIO MPOAABAJIOCh. ATO padyMHBIN MOAX0A. [[JifA 3TUX 1ieJiell Mbl yKe B3I B
IIITAT apXUTEKTOpa-Au3aiiHepa, eCTh CBOM HHIKEHEP-CTPOUTEIIh. TaK UTO Y HAC ITOJTHBIN
KOMILJIEKT COTPY/THUKOB, KOTOPbIE MOTYT Ha BCEX ATarax 3TUM 3aHHUMAaThCA.

YTo KacaeTcsa KOMIUIEKTAIIMH HOBBIX OTeJIEM, BXOJIAIINX IO/, HAIILy MapKy, — MbI
CO3Jla/Ti IIEHTDP CHAOXKeHWs, U celyac 3HaeM, IJie B3STh HEAOPOrod KauecTBEHHBIH
KOBPOJIMH, 3aMKH, TeJIEBU30PbI, BCE, YTO HEOOXOAUMO JIJIsi OCHAIIIEHUSI HOMEPOB. YiKe
CJIOKHJICS ITyJI TIOCTaBIIMKOB, KOTOPBIE /IEJIAI0T KaUECTBEHHO U MPUEMJIEMO TIO IIeHaM.
MBI 5TO Bce oTpaboTaJiu.
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To ke camoe kacaeTcs MPOAYKTOB. IlocMOTpesin JaHHBIE TI0 3aKyINKaM Msca 110
IIPOIILJIOMY TOZAY — IO I0XKHBIM 0ObEKTaM MbI 3aKyIHJIN CBUHUHY Ha 10 MJIH pyOJiel, B
TeueHHe rojia MsCO BBIPOCJIO B IleHe Ha 40 pyoOseit 3a kr. [Ipu 5TOM, OUeBUIHO BEAD,
YTO MOCTABIIUK 3aKYIIHJI MsCO OUH pa3 B Hauaje Ce30Ha, a Jiajiee IPOCTO MOTHUMAJT
HaM CTOMMOCTH 0 HeoOXoauMocTH. To ecTh, ec/in MOKyIaTh MsCO Ha 10 MJIH pybJieit
3apaHee — MOXKHO C3KOHOMHTb MUJUIHOH. KOHEUHO, 3TO eCu eCTh XOJIOAWJIbHUKHU,
JIOTUCTHKA, YTOOBI pa3BO3UTH 10 0O0beKTaM. TOUHO TaK K€ MOKHO IOKYIIaTh KaPTOIIKY
— OCEHBI0 3aKyIWJI, 00eCIeYnyI COXPAHHOCTh, OHA OOXOUTCS CUJIBHO JEIlleBjle, UeM
MOKYIIaTh MO0 Mepe pacxoza. To ke caMoe B OTHOIIIEHWH 3aKa3a XMMHUHU B HOMeEpa U
JIFOOBIX MIPOYHX PACXOTHUKOB...

Bsuecaas Canoxcnukos / Hotelier.PRO: Tlosmyuaercs, cerogus "Arenuka" yxe
He TOJIbKO YIIPaBJIAIOINIAsA KOMIIAHUSA, HO M, B HEKOTOPOM POJie, THBECTOPHI?

Anexcell Bvicokanos / YK Ameauxa: MbI ¢ KpeguTaMu He JAPYKHUM, TaK KakK y
HAC MPAKTHUYECKW HET HUKAKOH BBICOKOJIMKBHUIHOW COOCTBEHHOCTH, KOTOPYIO MOKHO
3aJIOKUTh — a 3TO OCHOBHOE TpeboBaHMe G6AHKOB K MOAOOHBIM 3aeMInukaM. [ToaTromy
MbI paboTtaeM 1060 ¢ HEOOJIBIINM KOJIHMYECTBOM OBEPAPAQTOB, JIMOO ¢ COOCTBEHHBIMU
000POTHBIMU CpP€JICTBAMH.

Y Hac ecth kommaHus "MyabTUTYP", Y KOTOPOH €CTh OIpefieJIeHHbIe KOPOTKHE
JleHbru Ha 8-9 MecsneB. B mpuHnune, ecjiu moJjb30BaThCA Jlake TaKUMM JIEHbIaMH,
MOXKHO YTO-TO cTpouTh. Ho Takue ObICTpble MHBECTUIIUH — 3TO, B IEPBYIO OYEPEb,
MMEHHO KypOPTHbIE OTeJH. B KypOpTHOM cerMeHTe MOKHO IIONBITAThCA UTO-TO
IIOCTPOUTH U 32 Ce30H OTOUTH. UeM ellle XOpOoIlu KypOPTHbIE I0XKHBIE OTEJIM — MOKHO
KaXK/Iblil ce30H 4TO-TO AocrpauBaTh. OTenb paboTaeT 5 MecAleB B Tojy, Jlajiee Ha
MOJITO/IA 3aKPhIBAETCA U 5TU MOJITOJIa — MOXKHO CTpouTh. B IloiMOCKOBBE MO3TAIIHO
CTPOUTH He MOJIy4YaeTcs — Ha TEPPUTOPUH TIOCTOSHHO JIOJKHBI OBITHh TOCTH.

Bsiuecnas Canoocnukos / Hotelier.PRO: JlasipHeNIIIas UCTOPHUS C 3aTOPOTHBIMHU
U KyPOPTHBIMHU OTEJISIMU — KaKKe TPEHbI, K ueMy Bce Oy/1eT UATH?

Anexcell Bvicokanos /YK Ameauka: YTo kacaeTcs IOKHBIX HAIpaBJIEHUU —
Hanbosiee BOCTpeOOBAHHBIN CerMeHT, B KOTOPOM MBI paboTaeM- 2-3 3Be37ibl. OJIHAKO
TpebOBaHUA K KauyecTBY /lake TAKOT'O CerMeHTa IOCTOSIHHO pacTyT. I3-3a Toro, 4To
oA00HbBIE OTETU B I0JKHBIX TEPPUTOPUAX PabOTAIOT MO 3-5 MECAIEB, y OU€Hb MHOTHUX
OTeJIbepOB BO3HHUKAET OLIyI[eHUe, YTO TOCTH B JIIOOOM ciIy4yae K HUM Ipuenyt. Ho, kak
IIOKa3bIBaeT U IMPAKTHUKA, U OIBIT, 5TO He Tak. V3-3a TOro, 4To ypoBeHb CEpBHCA
CTpaziaeT — 3arpy3Ky IJIAHUPOBATh HEBO3MOKHO.

Ha cBoux 00beKTax MbI BCTUECKH ITOIEPKUBAEM CEPBUCHYIO COCTABJIAIONTYIO. B
IeHTpaJIbHOM oduce y Hac paboTanT MpodecCHOHATbI, KOTOpPbIE IIO/JIEP>KUBAIOT
CTaHJIAPTHI W TepeJ, CEe30HOM MPHEe3KAIoT Ha OOBEKTHI. 3a4acTyr, JIUHEWHBbIe
COTPY/IHUKHU 32 3UMY 3a0BIBAIOT aOCOJIIOTHO BCe, JIJIsI HUX HAYaJIo Ce30Ha — KaK KU3Hb C
HyJ1A. [I03TOMY MX MPUXOAUTCS IPUBOJAUTH B YYBCTBO. BhiedrkaeT OM3HEC-TPEHED, MbI
IIPOBO/IUM IITKOJIY JIJIsI aHUMAaTOPOB.

/1 Oosbllle CKaXKy, ecyii COOCTBEHHUKH OTeJiell He 03a00TATCS CEPBHCOM —
00BEKTHI IIPOCTO IIEPECTaHyT 3arpy»kaThes. [Ipsamo cefiuac B KpacHogapckoM Kpae U B
KppiMy cTpouTcs oueHb 60JIbII0E KOJTUIECTBO 0OBEKTOB, & TOCTEN IIPU 3TOM OOJIBIIIE HE
CTaHOBUTCA. V1 paHO WJIM IO3THO COOTHOINEHHE 'IeHa-KadyecTBO' Oy[eT KJII0UEBBIM
dakTopom 3arpysku. A 6e3 CEpBUCHON COCTABJIAIOIIEH 3TOTO HE JOCTHUYb.

Bsuecnaas CanodcHuxos / Hotelier.PRO: Uto cTaHeT ¢ TEMU, KTO HE BBITSHET
cepBuC?
Anexcell Bvicokanos /YK Ameauxa: Te, KTO He CIIpaBATCA — Oy/IyT BBIHYKAEHBI
YXOZUTh C PhIHKA U IIpojiaBaThcsA. Ha camom jiente, yake ceiiuac B KpacHogapckom Kpae
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MOJKHO KyHUTh JIFOO0OH 00BekT. IIposaercsa abcostoTHO Bce. lleHBI cTOAT, IIpaB/a,
HECKOJIPKO 3aBBINIEHHBIE, HO KaXKJbIH COOCTBEHHHUK B JyIlle HAJIEETCA MPOJIaTh CBOU
OTEJIb.

Mps1, 6e3yCJIOBHO, IIEPUOIMYECKN pacCMaTPpUBAeM BAapHUAHTHI MOKYIIKU OTeJIew,
HO Bce COOCTBEHHHUKU IOUEMY-TO MBITAIOTCS WX MPOJAATh, KaK HEABHKUMOCTh. HUKTO
He IIPO/aeT, Kak Ou3Hec, MOTOMY UTO Kak Ou3HeC — OOJIBIIMHCTBO 3THUX OTeJIeH
HepeHTaOebHBI. CPOKM OKYyIIaeMOCTH TOTO, UTO IBITAIOTCA MPOJIaTh — OT 15 JieT. C
TaKUMH [I€eHAaMU U, COOTBETCTBEHHO, CPOKaMHM, CMbICJIA B MOJOOHBIX MPUOOPETEHUIX
HeT. Ho nHOT/1a HA pBIHKE BO3HUKAIOT MHTEPECHBIE MMO3UIIMU CO CPOKOM OKyIIaeMOCTU
B TeueHue 5 jieT. Tak uTo KTO UIIeT — TOT HalJeT.

Mpbl paccMaTpuBaeM OTeJIN HCKIIOUUTEIBHO €¢ HOMEpHBIM (OHAOM OT cTa
HOMePOB. MeHbIIle IIPOCTO SKOHOMUUECKHU HEBBITO/IHO, IOTOMY YTO MeHee CTa HOMEPOB
3TO yKe JOJIKEH ObITh HEKUU ceMeHHBIN OHU3HEC, I7ie YIIPABJISIOMNN Oy/1eT COBMEIIATh
1 QYHKIUU aJMHHHCTpaToOpa, U OopHUIMaHTa — WHade OM3Heca mpocTo HeT. Takue
OTeJIU Hy»KHO IIOKYIIaTh B CEMbIO MJIM HAHMMaTh KOMaH/Ly, YCJIOBHO, U3 5 4esoBek. [la,
OHU OyZyT 3apabaThIBaTh OOJIBIIIE, UeM TOPHUYHAS MJIH JIIOO0OH aAMUHUCTPATOP, HO 3TO
He Halll ceTMeHT. MBI cieliuain3upyeMcs Ha OTeJsAX, I7le MOXKHO ¢/leJIaTh HOPpMAaJIbHYIO
MHQPACTPYKTYPY, Pa3BJieKaTh rocTell, KOpMUTB-IIOUTH U TaK JaJjiee.

Bsuecaas CanodcHuxos / Hotelier.PRO: B caHaTOpHYI0 TEMaTHUKY BbI He UieTe?

Anexcell Bvicoxarnos /YK Ameauxa: Mbl paccMaTpyBaeM TaKHe BapUaHTBI, HO
Ha TeX 00beKTaX, KOTOPbIE ECTh Y HAC ceruac, JJe4eHUsI HUKOT/Ia He ObLIIO, U JIeJIaTh €r0
C HyJII — JOBOJIBHO mpoOseMaTH4yHO. Celyac MbI BeJIeM IIEPETOBOPHI MHHHMYM C
TPEMS CAaHATOPHUSAMH — €CJI MbI C HUMHU JIOTOBOPHMCS, TO JIEUEeHHE OCTaBUM, HO OyzeM
MEHSATh KOHIeNmup. CerojHs, K COMXKAJIEHUIO, CJIOKHO TMOJIYYHTh AJTKOTOJBHYI HU
MEIUIITHCKYIO JINIEH3UH B OJTHOM 00BbekTe. XoTs y Hac B "JIumkax', TeM He MeHee,
€CTh aJIKOTOJIbHASI U MeAUITMHCKAs JIUIeH31sT Ha Maccaxku. Ho ¢ jieueHneM cuTyarus
ropa3go Xxyxke. IlosTromy Tam TmIpuzercsi MeEHATh KOHIIEIIUI0, OyZleM dYTO-TO
IIPUYMbIBaTh.

Bsuecnas CanoocHuxos / Hotelier.PRO: Ho Tam ke MOXKeT OBITh OOJIBIION
TpadHUK CTPAXOBBIX MEIUIIMHCKUX UCTOPHH...

Anexcell BwicokaHoe / YK Ameauxa: IIpobiema B TOM, 4YTO TOCTH,
IpUE3’KAIoIINe 0 COIUATIBHBIM ITyTEBKAaM, KaK IIPaBUJIO, TOCTH HU3KOTO YPOBHS, B
OCHOBHOM, 0aOyIIKH-IEMyIKA 70-80 JIeT, IUIOXO XOJSAIMe W He OYeHb XOPOIIO
naxHymue. M korma Habupaercsi Takas '"TycoBka' — camu 06aOymku OBIBAIOT
HEZIOBOJIbHBI. MBI IIPUEXaJIN B CAHATOPUM, MBI XOTUM C MOJIOJIBIMH ITOTYCHUTb, & TYT BCE
TaKWe, KaK MBL... A UYTO TOBOPUTD IIPO KOMMEPYECKHUX FOCTE, KOTOPbIE KYIIHUJIH ITyTEBKY
y)Ke 3a Jpyrue AeHbru? Tak dUYTO 5Ta CHUTyalWs He TPOXOAUT. A 4YHCTO HAa
"conUabIIUKAX' BBDKUTH HEBO3MOXKHO. Bo-TIepBBIX, OHM HOMepa yOWBAIOT OYEHb
CHUJIBHO, BO-BTOPBIX, CTOUMOCTD MPOKUBAHUSA 1 000 — 1 100 py0. B JIeHb C UeJIOBEKa,
YTO /151 OM3HEeca HepeHTa0eIbHO.

Ecnu HoMepHOH (OHA caHaTOpus — 500 YeJIOBEK W CpPeAd HHUX 50-100
"COIUATBIITUKOB" — OHH, KOHEYHO, pa3MOIOTCA. A KOrzia 50 Ha 50 — 3TO y»Ke IMeYaIbHO.
ITosTOMy s CTOPOHHUK KOMMEDPUYECKOH 3arpy3ku. MBI MOKEM JejaTh KaKyI0-TO
pacmnpojiaky Jjis Tex ke ImeHcuoHepoB. Ho 3To Bce paBHO OyAyT KOMMEPUYECKHE TOCTH,
KYIIUBIIIHE IIyTEBKU 3a CBOU JIEHbI'H, a He '"CONHAIBIINKHU'', KOTOPble abCOJIIOTHO He
IEHAT caM OOBEKT U BeAYT ceOs KpaiiHe MevaabHoO.

Bsiuecaas Canoscnukos / Hotelier.PRO: Eciiu TOBOPUTH O pe3yJsibTaTax Ce30HA
2016 1 IPOrHO3aX Ha CJIeAYIOIINN IO/l — YTO MOKeTe CKa3aTh?
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Anexcell Bvicokanos / YK Ameauxa: Ha cerogHANIHUN JeHb MPOJIAXKHU II0 IOTY
IIpy paHHeM OPOHUPOBAHUHU HAYT B pa3bl JIydllle, YeM B MpouuioMm roxay. Ho, kak
IIOKa3bIBa€T IPAKTHKA, 3TO HUYErO0 HE O3HayvaeT, B JIIOOOH MOMEHT BCE MOMKET
OCTAaHOBUTLCA — B SHBape, ¢heBpasie, MapTe, anpeJie... Y "ATequku" cefiuac Bce XOpOIIIo
B IUIaHe IpojaaK. Ecjim paccMoTpeTh MpoAaky HAIIero omeparopa "MyJabTHUTYpP', TO
paHee OPOHHUPOBAHUE UJIET Xy?Ke, UeEM B IIPOILIOM rojy. IIpuuem, HEMOHATHO, TOYEMY
— YCJIOBUSA BCE T€ K€ caMble, HO MPsIMbIE MPOJAXKHU — JAIOT XOPOIINU MOKa3aTesib, a
yepes OIlepaTopa, YBbI, HET.

EctecTBeHHO, ¢ OTKpBITHEM TypIIMH YacTh HAIIUX TOCTEH, BOBMOYKHO, TIEpeeieT
B 0OoJiee ITUBUJIbHBIE TYypElIKUE OTEJIU, HO KaKas-TO YacTh BCE-TAaKHM OCTaHeTcsA. L[eHbI
MBI CHJIbHO He TOBBIINIAJIM, MMOMMaJId CBOH CErMEHT U HOPMAaIBHO IOJJIEP:KHUBAEM
COOTHOIIIeHHE "T[eHa-KayecTBO'". Y HaC OUeHb MHOTO BO3BPaTHBIX TOCTEN — [yMalo, UTO
UX KOJIMYECTBO OCTAHETCS Ha TOM K€ YPOBHE. A IOBBINIATH BBIPYYKY HaM OCOOEHHO
HEKY/Ia, MOKET ObITh, IIPOIIEHTOB HA MATh MbI M BhIpAcTeM, HO He 60Jiee TOTo.

MHe kakercs, OyayT BOCTpeOOBAaHBI OTEJIM, KOTOPbIE YEM-TO BBIIEJISIOTCA, Y
KOTOPBIX €CTh CBOsA (uiika — Oyab TO OCOOBIN IUISIK, JaHAmApTHAsA TepPUTOPUS,
6ospiive Gacceiinbl. B Hamem otese "[Ipuboit” B AHare, — a 3TO OTeIb IPAKTHYECKHU
6e3 TeppuUTOpHUH, HA 126 HOMEPOB, Mbl PACCUMTHIBAEM IIPOJIaBaTh IO CPEIHEHN IleHe
90.400 pyOsed 3a HOMep. ITO TPU 3Be3Abl, "Bce BKIOUeHO'. [la, mpojarorcs
3aMeuaresibHO. Ha MOU B3IVISAZ, 3TO JIOBOJIBHO BBICOKAs I[€HA, HO 3a Te K€ JIEHbI'H
HUUero 6oJiee-MeHee IUBUJILHOTO B AHATIE POCTO HE HAWTH...

Bsiuecnas Canoxcuuxos / Hotelier.PRO: Tlo KpsiMy Kkakue IIPOTHO3BI Ha
CJIeyIOIUI TO/1?

Anexcell Bwvicokanos /YK Ameauxa: Y Hac B KpbiMy 06a30BbIii OOBEKT —
na"dcuoHatr "TaBpuza" Ha 3amagHOM Oepery KpbiMa. OTO OAMH W3 HAIIUX IEPBBIX
00BEKTOB B CETH, MBI ¢ HUM paboTaeM ¢ 2010 rofia ¥ U3HAYAIHHO MO3UIMOHUPOBATU
ero Ha POCCHUUCKUU pbIHOK. [losiyyaeTrcs, UTO OH OCTaBUJI BCIO CBOIO KJIMEHTYPY C
nepexosiom Kpeima B Poccuio. I mpobGseM ¢ 3arpy3koil Mbl B IOCJIE€HHE TOJAbI He
HCIIBITBIBAEM, TaM IJIoOasbHeHmUN pocT. OJIHAKO, eCTh MHOTO OOBEKTOB, KOTOPHIE,
IIOTEePSAB CBOIO YKPAWMHCKYI0 KJIHUEHTYPY, TaK U HE CMOIJIU HAaNTU POCCUICKYIO, He
CMOTJIU IIePECTPOUTHCHA, K TOMY K€, Y MHOTHX 3aBbIIIEHHbIE I[€HOBbIE OXKUJAHUS.
Hampumep, B AsyiTe M3BECTHBIN CAHATOPHUUM YPOBHA "TPHU 3Be3AbI' CTOUT 12 THICAY
pyboseii B ce30H. B kumiomerpe or Mops. M OH 3amosHAETCA, IIOTOMY YTO
pacKpydeHHbIH. V1 TaKuX I€HOBBIX MPEAJIOKEHUN TaM OOJIBIIIOE KOJTUYECTBO.

B mpunmune, 3arpyska KpeiMa B 2016 rogy 6pUia JI0BOJIBHO Iutoxasd. M ecim
OpaTh HaIIy TypoIepaTOpPCKy0 KOMIaHuoo "MyabTUTYp", TO MPOAAKU IIUIU TJIE-TO JI0
CepevHBI alpesisd, 0 Mas, a IIOTOM BCTIM, Kak BKOINAaHHbIe, KpbIM mepecrasn
nmpogaBaTbcs Boobmie. To ecTh paHHee OpPOHMpOBaHUE OBLIO, a B CE30H — HeT.
[IpakTuuecku TO ke camoe 6bpUI0 U o TaBpuze. Tem He MeHee, MBIl TaM ITOJHUMAJIN
IIEHBI ¥ IIOYUTH BCe IIPOJIaIN 3apaHee, II03TOMY 0COOBIX ITPoOJIEM HE OBLIO.

[ToBTOpIOCH, MBI B 3HAUYUTEJIHHO MEHBIIEH CTEIeHM 3aBHUCUM OT BHEIIHUX
($aKTOpPOB — 3TO IMPEHMYINECTBO CETeBOro (opMmara, HalIUX OObBEMOB W BBICOKOU
CTEIIeHHM BO3BPATHOCTU T'OCTEN.

http://hotelier.pro/index.php?option=com_ko&view=item&id=2253:atelika&It
emid=279
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