000 «CTPOUM OTEJIb»

IOTTL ILEMLES & PULDFG

HoBOCTH TOCTUHHUYHO-TYPHUCTCKOT'O PhIHKA

Hammxect coobmenni CMU N2 0201-2017
C 1 1mo 15 ¢peBpasa 2017 roga

1. TocymapcTtBeHHOe peryJiMpoBaHue ¥ IOJJEP:KKa Ppa3BUTHUA
TYPHUCTCKO-TOCTHHUYHOTO KOMILIEKCA

PocrioTpebHa30p IJIAaHUPYET BHEJIPUTD MMPAKTUKY KOHTPOJIBHBIX 3aKYTIOK YCIIYT
1 TOBapOB

Koncrautul 'opsauHOB Ha3HAUEH 3aMeCcTUTeeM pyKoBoauTe A /lemaprameHTa
CIiopTa u TypusMma ropoaa MoCKBBI.

Poctypusm 3asBui o Heooxoanmoctu npusiaedenns ®PHC u MBI nyis 60pb0EI ¢
«YEPHBIMU» OTEJISIMHU

B Poctypusme nporuiu 00bICKT

2. AKTya/IbHbI€ BOIIPOCHI KJIacCU(PUKAINU CPEICTB pa3MelleHUus

3aKoH 0 Bceob1eil kiaaccuPUKAIUU MOTYT IPUHATH B IEPBOM UTEHUH 10 MapTa.
Crau usBecTHbI IITpadbl I TOCTUHUIL 6e3 KiIacCupUKAIIH.

AHTl/IcaHI/ITapI/IH HE MeniaeT KJIaCCI/I(l)I/IKa]_[I/II/I. HpI/IOCTaHOBJIeHa A€ATEJIbHOCTD
53 XOCTeJIOB MocCKBBEI. KprCbI, I/IH(I)eKI_II/IH, KypeHHne u H_ITpa(l)bI Ha 7 MUJIJIMOHOB.

PaboTy ABYX XOCTEJI0B TOBTOPHO MPHUOCTAHOBUIU B MOCKBeE
[TosiHOCTBIO IPONLIN KJIaCCU(PUKAIINIO TOCTUHUIIBI IIATH PETHOHOB
B CeBacromnoJie «3BE€34HY10» KBUTU(UKAIAIO IPOILIU TOJIBKO 8 U3 120 OoTesei

3 Typucrckada YW TIOCTUHUYHAA HEABHMKUMOCTH MOCKBBI u
MOCKOBCKOI'O PETHOHA: aHAJIUTUKA, HOBOCTU

Jlom-Tpancdopmep: antaprameHThl «OpexoBo»
B MockOBCKOM perroHe pe3K0 BHIpOC HOMEPHOU (POH/T MeXK/IyHAapPOHBIX OTeJlei

B 2017 roAay PBIHOK TOCTHUHHYHOM HeABM)KUMOCTH IloIMOCKOBBSI MOZKET
YBEJIMUYUTBHCA B ZIBA pa3a

4. AHaIIN3 M COOBITHA POCCHMCKOTO0 M MOCKOBCKOIO TYPHUCTCKO-
TOCTUHUYHOTO PhIHKA

aiidoicecn OO0 «Cmpoum Omenv»: akmyanvHsle HOBOCMU 0451 NPOPHECCUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH

1



UToru TypuCTCKO-TOCTHHUYIHOTO T'oZla TopoAa MOCKBBI B 2016 T.

DKCIEePTHI CIPOTHO3UPOBAJIA PE3KUH POCT IIEH B POCCUNCKUX OTEJISAX

HoBoroauss 3arpyska oresieii MockBbl moOmia ceMUJIeTHUN pekoph. Biactu
obemaT 100%-Hylo 3arpy3Ky Bo BpeMs Kyboka Kondenepamuii.

®U DA cokpaTuia TpeOOBaHUS 10 HOBBIM rocTHHUIIAM K YM-2018

Caukr-IlerepOypr: Kak 3acesinTh 500 ThIC. 60OJIEJIBIIUKOB B 33 THIC. HOMEPOB.

B Kazanu 3aBepInieH ciop BOKpPYT 3/1aHus oTesist Marriott

Caukr-Ilerepbyprekuii popym orenbepoB GlobalExpo — B 1ieHTpe ckanaasna

JKubiel moma Ha HeBCKOM He BBIZIEPIKAIN COCEICTBA C XOCTEIOM

5. Be3omacHocCTh CpeiCTB pa3MeIeHus

CraziroHbl, TOCTUHUIIBI U (haH-30HBI: eAuHas BuAeoIiaTopma Oyzer paborarh
Ha UM-2018

MaccoBoe oTpaBJieHHe B pecTopaHe oTess B IletepOypre
Pecropan roctunuie! «IIpubanruiickas» B [lerepbypre 3akpbLiu

Bankup m uH)XXeHep pas3rpoMmwan KabwHy sudTta B roctuHuie "llekuH" B
Mockse

6. [IpakTUKa, HOBUHKHU U COOBITUSA TYPHCTCKO-TOCTUHHYHOTO Jiejia 3a
pyoe:xxom u B crpanax CHI'

Central Bank of Egypt BbIziesin 6eCrpOIeHTHBIA KPEAUT «B I0JIb3Y» TOCTHHHUI]
Erunra

Bnactu Taunanza 3akpbin 30 otesied B KypoptHoH [laTratie

7. 114 cBeAeHUuA OTeJIbepOB
Paborta c nHTepHET-0T3bIBaMH I'OCTEH: CKOPOCTh UJIU KOJTUYECTBO?
Baii-daii BMecTo 3aBTpaka: 3a UTO OTeJIb IeHAT Iy TellleCTBEHHUKHU

IITaschl ¥ BBI3OBBI JJII HE3aBHUCHUMBIX OTesiell. Kak IPOTHBOCTOATH CETEBBIM
ruraataMm, OTA u Airbnb.

AyTCOpCHUHT ISl OTeJII — MEHBIIHEe TPYA03aTpaThl, JIydlllas yIPaBJsAeMOCTb,
OoJIbllIasg BHITO/A.

Kak rocTHuHUYHBIE TUTAHTHI U3MEHUJIN OTEJIbHBIA OM3Hec

Eciu y coob1meHus nuMeercst 3HAUOK * ): - mpuBouMble B coobreHnu CMU win mepcoHaIbHOM MHTEPBBIO
daxTHyecKre U AHAINTHUYECKUE /TaHHbIE U IIPOTHO3BI MOTYT COZEP:KATh HH(MOPMAIUIO, HE IOAKPEIIEHHYIO
PeaTbHBIMU MTOKA3aTEeISIMU TOCTHHUYHOTO PBIHKA, JINO0 OCHOBAHHYIO TOJIBKO Ha OT/IEIbHBIX CETMEHTAaX PhIHKA.
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1. TI'ocydapcmeenHoe pe2yauposaHue u noododepirycka passumust
MYPUCTNCKO-20CMUHUYHO20 KOMNACKCA

PocnioTpe6HaA30p IUIAHUPYET BHEAPUTHh MNPAKTUKY KOHTPOJbHBIX
3aKyINOK YCJIyT 1 TOBapOB

Bo3MoOKHOCTh 3amyckaTh B TOCTHHHIBI, Mara3vHbl ¥ PECTOPAaHbl TaWHBIX
IOKyTaTeJed MOMKET IIOSABUTbCS y PocmoTpeOHaazopa B OJmKkaimeM Oy/ryIeM.
BenomcTBO X0UeT y3aKOHUTh KOHTPOJIbHBIE 3aKYIIKH KaK CIIOCO0 MPOBEPKU HEUHMCTHIX
Ha PYKY PecTOpaTOpOB, OTEJILEPOB U TOPTOBIeB. HeoOXoAMMBIE JJIs 3TOTO MOMPAaBKU B
3akoH «O 3amuTe nMpaB MOTPeOUTEE» YKe TTOATOTOBJIEHBL.

ABTOpBI 3aKOHOIIPOEKTA CETYIOT, UTO ceiiyac caHUTApHOEe BEIOMCTBO JOJIKHO
CJIEIUTH 32 BBINOJHEHHEM OU3HEeCMEeHaMU IeJIbIX 20 PA3IMYHBIX TeXpPerjaMeHTOB B
cdepe 6€30I1aCHOCTH MPOAYKIIUU U YCIIYT.

Jlygmmuii crmocob BBLJIABIUBATh HEJIOOPOCOBECTHBIX MPOJIABIIOB YCJIYT U TOBAPOB
— TaillHaAg KOHTpOJIbHad 3akynka. OJHAKO MO HbIHENIHEMY 3aKOHY YMHOBHUKH He
MOTYT HArpsHYyTh TOCTUHUILY, PECTOPAH WU B MaraswH B TPAXKAAHCKOHN ojiexkze 0e3
IIpeIBAPUTEIBHOTO yBeJOMIEHHU X035€eB. 110 HOBBIM IIpaBUIaM Takas BO3MOKHOCTbD Y
HUX MTOSBUTCA.

TalHBIA TOCTh, IIOKYIIATeJIb JOJI’KEH OyAeT B3ATh [ABYX CBHUJIETENIEH WiId
Buzleokamepy (6o dotoanmapar). IIpu HeoOXOAUMOCTH Bech IMPOIlECC AareHThI-
PEBU30PHI CHUMYT Ha (OTO WM BUEO, a 3aTeM COCTaBAT OcoObIi akT. Eciau B
pe3yJsibTaTe OOHapy’KaTcsi Kakue-TO HapylneHus (HecoOJIo/leHHe YCTaHOBJIEHHBIX
IIPaBUJI MPEAOCTABJIECHUs YCJIyT, IIPOCPOUEHHBIH TOBAap, TapakaHbl B TOPIOBOM 3aJIe,
HelpaBUJIbHbIE IEHHUKA M T.JI.), IPOBEPSIONINE JOJDKHBI OyAyT HEMEAJIEHHO II0
OKOHUYAHUH 3aKYIIKH COOOIIUTh 00 3TOM PYKOBOJICTBY TOPTrOBOM TOUKH HJIM PECTOPAHA.
Ecu >ke 1OBOJIOM /ISl BU3UTA TAaHHBIX IOKyIaTesiel cTaHeT uHpopMalusa 06 yrpose
JUISL J)KM3HU U 3/I0POBbS JIIO/IEH, KOHTPOJIBHYIO 3aKyIKYy IPEABAPUTEIBHO MPHUIAETCS
COIJIaCOBATh C IIPOKYPOPOM.

MHeHue skcnepra

KommenTupyer comnpezcenaress HanmoHaabHOTO €OI03a 3alUTHl  MIpaB
rmotpeburesieii Asekcell ErapmuH: «TaiiHas KOHTPOJIbHAs 3aKyllKa — 3TO XOPOIIIO,
IIOTOMY 4YTO C HOBOTO TOZla M3MEHWJICS IOPSAOK MPOBEpPOK. PocmorpebHanzop He
MOJKET HPOCTO HArpsAHYTh. OOA3aTESLHBIM CTaJl IPETEH3UOHHBIH ITOPSA0K MEXKTy
IIpeAIIpUHUMATEIEM M ITOTpebuTesieM. 3a 3TO BpEMS HEYECTHBIH IMOCTABIIUK YCJIYT,
TOPTOBEI] BBIYHMCTUT BCE CBOW OTPeXH, W UYHMHOBHHKAM HeUero OyZleT ITPOBEPATH.
KoHTpoIbHBIE 3aKYIIKH IMPHU3BaHBI MOPBATh 3TOT MOPOYHBIN Kpyr. Ho HyKHO, 4TOOBI
OHU ITPOBOJUINCH aIPECHO, II0 KOHKPETHBIM 3asBJIEHUAM ITOTPEOUTEEH.

EcTp ellle oqUH MOMEHT: IO KaKOMY KPUTEPHIO Oy/IET MPOBOAUTHCSA 3aKyITKa?
Ecnu 3akynku OyayT B OTpPBIBE OT Kajlo0 IOTpeOuTesel, IIAHCOB, YTO YasHUSA
MOCJIETHUX C IEUCTBUAMU YNHOBHUKOB COBIIA/IYT, KpalHE MaJIo».

http://www.mk.ru/economics/2017/02/15/rospotrebnadzor-planiruet-vnedrit-
praktiku-kontrolnykh-zakupok.html

KoncranTuH T'OopaMHOB Ha3HAUeH 3aMeCcTUTE/JIeM PYKOBOJIUTEJ A
JlenmapraMeHTa criopTa u Typu3dMa ropoga MoCKBBbI.

Msp cromunsl Cepreii CoOAHMH Ha3HAUWMJI HECKOJBKHX 3aMeCTHTeJIeH
PYKOBOZMTEA HEJABHO CO3ZIaHHOTO JelapTaMeHTa CIIopTa M Typusma. B gactHocTH,
3aMeCTUTEJIEM TJIaBhI JlenapTaMenTa crail KoHcraHTuH ['opAUHOB, paHee 3aHUMAaBIIUN
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AHAJIOTUYHYIO JAOJIZKHOCTDb B JA€rapTaMeHTe HaI_II/IOHaJIbHOfI IIOJIMTHUKH,
MeEXpPErnOHaJIbHBIX CBSI3€H U Typu3ma.

HamomuHaem, 4yTto c 2010 roja 3a pabOTy ¢ TypuUCTHYEeCKOU cdepoud u
WHIYCTPUEH rocTenpuuMcTBa MOCKBBI OTBEUQ PYKOBOAUTENDh KOMUTETA 10 TYPU3MY
Mocksol Cepreii IlInuibko, mMo3:ke Ha3HAUEHHBIA IIEPBBIM 3aMECTHTEIEM TJIaBbI
JlemmapTaMeHTa HAIlMOHAJIPHOW IOJIMTUKH, MEKPETHOHAJIBHBIX CBS3€H U TypuU3Ma
roposia MockBbl. OffHaKo 15 HI0JI1s 2016 TO/1a OH IMTOKUHYJI TOCCIYK0Y 110 COOCTBEHHOMY
JKeJIaHUIO.

C aBrycra 2016 rozja 3TO HampaBjeHHe pPaboThl KypupoBays KoHcTaHTUH
FopusSHOB, WMEWIINNA OrPOMHBIA ONBIT PabOTBI B TOCTHHUYHOM Ou3Heca.
HenocpezictBeHHO 710 Ilepexofia B CTOJIMYHOE IIPABUTEJIBCTBO OH 3aHUMaJ MOCT
reHepaJIbHOTO MeHe Kepa otesisa ' MappuotT Poiian ABpopa".

22 HOsAOpS 2016 roAa M3p CTOJHUIBI MPOU3BEJ] KaJpOBbIE IEPECTAHOBKU B
CTOJIMYHOM TIpaBUTENbCTBE. B MockBe Ha 6aze enapramMenTa GU3UUECKON KYJIbTYPbI
U cropTta ObUT co3faH JlemapraMeHT CIOpTa W TypuU3Ma, 3aZjladedl KOTOpOTO cTaja
IIOATOTOBKA K IIPOBEJIEHUI0 YeMIIMOHaTa Mupa mo ¢yrbosy 2018 roma. Hosoe
nmoApaszieJiecHue B30 Ha cebsa 4yacTh (QyHKnui JlemaprameHTa HaIlMOHAJIBHOM
MOJINTUKY, MEXKPEeruOoHAJIbHBIX CBfA3€H U Typu3Ma. BoO3rjiaBus HOBYIO CTPYKTYPY
Huxomait ['ynseB, ¢ 2012 rojga 3aHUMABIINN JIOJKHOCTh IIEPBOTO 3aMECTUTEJIA
PYKOBOAUTEJA JenapTaMeHTa (U3UUECKOU KyJIbTyphl U cliopTa MOCKBHI.

KoncraaTtus ['opsanHOB
Popuiics 13 okTaA0Ops 1973 roga B ropozie Mockge.

Oxonunn MockoBckuil I'ocyaapcTBeHHBIM JIMHTBUCTUUECKUN YHUBEPCUTET.
Kanguaat sKOHOMUUYECKUX HaYK.

B 1993 romy Havaym kKapbepy B TOCTHHHYHOM OusHece B oTejie Metropol
Intercontinental B ciry»x6e mpreMa 1 pa3MelneHusl.

C 1998 110 1999 rox — crapmmuit MmeHemkep OO0 "T'octuHuIia "ABpopa-Jloke".

C 1999 o 2009 roj — PeTHOHAJIBHBIA KOMMepueckuil upektop 3A0 "I'panas-
Oresnp".

C 2009 mo 2010 roj — 3aMeCcTHTeJIb reHepaJbHOrO MeHemkepa 3AO "JlorTe

"

Pyc".

C 2010 mo 2012 rog — reHepanbHbld MeHemkep OO0 "Mocrnpomcrpoir OTesb
MeHemxmeHT".

C 2012 1o 2014 rox — reHepaibHbId MeHemKep OAO "Cagko OTtens'.

C 2014 110 2016 TOJ — TeHEpaILHBIN MeHekep "Mappuott Poiian ABpopa".

C 2016 mno 2017 rox — 3aMecTUTeJb pyKoBojuTesad JlemaprameHra
HAI[MOHAILHOM ITOJIUTHKY, MEKPETHOHAIBHBIX CBA3EH 1 Typru3Ma ropoga MOoCKBHI.

C 2017 roza 1o HacTosIee BpeMs — 3aMeCTUTeIb PyKOBOAUTe A JlemapTraMmenTa
CIIOpTa ¥ TypU3Ma roposa MOCKBBI.

Takum o6pa3zoM, HOBOe KajpOBOe Ha3HAUYeHUe, IPOU3BEIEHHOE M3POM MOCKBHI,
JIOTUYEeCKU 3aBepIIAeT CO3/laHUEe HOBOU YIIPABJIEHUECKOU CTPYKTYpPhI, OTBETCTBEHHOU
3a pa3BUTHE TypU3Ma U TOCTHHUYHOTO OusHeca B MocKkBe.

http://sport.mos.ru/about/staff/goryainov_konstantin stanislavovich
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Pocrypusm 3aaBuia o HeooxoaumocTu npusiieuenusas ®HC u MB/] ais
OOPBHOBI C KYEPHBIMU» OTEJTAMHU

I GopbrOBI € «CephIMU» U «UEPHBIMH» OTEJISIMH JIOJDKHA OBITh HaTa)keHa
coBMecTHasg pabora peruoHaIbHbIX Biactedl, MB/ u ®HC, 3asgBui KypHaIuCTam
riaBa Poctypusma Oster CadpoHOB. «ITO T0KHA OBITH pab0Ta perioHaIbHBIX BJIACTEH,
ZIo/KHA OBITH paboTa coBMecTHO ¢ HammMu kosuteramu u3z ®HC, MB/I, aTo momkHa
OBITH COBMecTHass paboTa, ¢ TeM, 4YTOObl y Hac He ObUIO HU "cephIX', HU "YEpPHBIX'
TOCTUHMII, KOTOPble OKa3bIBAIOT YCJYTHM HAIIUM Typucram», — ckaszain CadoHOB,
oTBeuas Ha Borpoc RNS.

Panee oH cooOmuI, YTO 3HAYUTEIHPHASA YACTh TYPUCTCKOU OTPAC/IH HAXOJUTCA B
«gepHOU» cdepe. «K coxkaleHUI0, OUeHb 3HAUUTEJbHASA YacTh TYPHUCTCKON OTpacf
HaXOJIUTCSA — MATKO CKaXXy — B cepol cdepe, 6osiee TOro, AaXke HAXOAUTCA B UEPHOH
cepe», — ckasaj OH.

ITo cimoBam CadoHOBa, HapsAy ¢ KPYIHBIMH OTEJISAMH, KOTOpPbIe, 6€3yCIOBHO,
IUIATAT BCe HAJIOTH, €CTh CyIecTBeHHass cdepa MayblX U MHHH-OTeJEH, PasInIHOIO
po/la XOCTeJIOB, KOTOpble BOOOINEe He IUIATAT HAJOTOB, KOTOphIE [la’Ke He
3aUMKCHPOBAaHbl KaK KOJUIEKTHBHBIE CpECTBA pasMellleHus. «Bce KOJIEKTHBHBIE
CpeliCTBA pas3MellleHus: KpYIIHbIe, CpeaHue, MaJjible, MHUHH, — JIOJKHBI OBITh
KaaccupUIMpOBaHbl — JTO Hama Mo3uius... Kiraccudukarus qoKHaA OBITh,
0e3yCcJIOBHO, 00s13aTeIbHOM », — 3aABUJI IJIaBa PocTypusMma.

B Pocrypusame npoInir 00bICKH

MOCKBA. 14 ®EBPAJIA. WHTEPOAKC-TYPU3M - B Pocrypusme
14.020poNUIH OOBICKA U BBIEMKH JIOKYMEHTOB B paMKaX CJIEJICTBEHHBIX JE€WCTBUH,
coobmun noprany "Nurepdakc-Typusm" mcToyHUK B TypoTpaciu. B mpecc-ciayxbe
BEZIOMCTBA 3Ty WHMOpMAaIui nmoaTBepuwin. "B Poctypusme ceromHs MpeJicTaBUTETN
IIPABOOXPAHUTEbHBIX OPraHOB JIEMCTBUTEJHLHO IPOBOAWINA COOTBETCTBYIOIIME
MEepONPUATUS", — COOOIIMJIN B Ipecc-cayk0e, MOUepKHYB, UTO '9TO HE CBSI3aHO C
1eTeJIbHOCTBIO BeloMCTBa .

Hcrounuk B TypoTpacau coobmut nopraty "MHtepdakc-Typusm", 9To 0ObICKH
osL1u ipoBeieHbl CK P® 1 YOCB mo KpacHoziapckomy Kpaio B paMKaxX paccyieI0BaHUA
JIeATEJIbHOCTH JIEUCTBYIOIEro coBeTHHKA TyiaBbl Poctypuama Osera CadonHoBa
EBrenus Kyzesu Ha mocCTy IJ1aBbl MUHUCTEPCTBA KYPOPTOB, TYpU3Ma U OJTUMIIMKUCKOTO
Hacseausa KpacHoziapckoro kpasi, KOTOPbIA OH 3aHUMAJI 10 1 U101 2016 roja.

ITo maHHBIM HCTOYHHMKA, MO uToraM obObicka E.Kynens samep:kan. OmHako B
npecc-ciy>k0e He CMOIVIM MOATBEPJUTHh WM ONPOBepPrHyTh MHGoOpManuio ob apecre
E.Kyznenu, orMmeTuB, YTO MHQOPMAIIMIO U Pe3yJIbTaThl MIPOBEPOK CJIEJyeT YTOUHATH Y
KOMIIETEHTHBIX BeloMcTB. "VHTepdakc' Imoka He pacrmosjaraeT KOMMeHTapueM
IIPaBOOXPAaHUTEIHHBIX OPTaHOB.

OrcraBka E.Ky/esu mpoIuibiM JIETOM IOCIEZI0BAJIA MOCJIe TOTO, KaK HaKaHyHe
Ha coBemanuu B Elicke rybepHaTtop KpacHozapckoro Kpas BO3JIOXKMJI Ha MUHHUCTpa
OTBETCTBEHHOCTh 3a PsiJi CHCTEMHBIX YIYIIEHHH B KypUPyeMOH HM OTpacju. B
YaCTHOCTH, He pellaeMble ToJlaMH IPOoOJIeMbl OpraHu3anuu OecrepeboHHOTO
cHAOKeHUsI KYPOPTHBIX B3PAaBHUI[ MECTHOU CEJIbCKOXO3ANCTBEHHON IPOAYKIIHEH,
JIeTAJIM3alliA  YaCTHBIX MMHH-TOCTHHHI[, 0€30IIaCHOCTM U KadecTBa  YCJIVT,
IIPE/IOCTABJISIEMBIX OT/IBIXAIOIIM.

JlomkHOCTh coBeTHHUKa TIyiaBbl Poctypuama E.Kynensa saHmMaer ¢ Havasia
CeHTS0ps 2016 roza.

http://tourism.interfax.ru/ru/news/articles /39322
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2, AkmyaabHble 60NPOCHL KaaccuPurayuu cpedcmae pasmeweHusn

3akoH 0 BceoOmIeN Kjaaccu(uUKaUU MOTYT NPUHATH B IIE€PBOM
yreHUH 10 Mapra. Craam wu3BecTHbI ITpadsbl I TOCTHHHUI] 0e3
KJaaccupuKkammuu.

[IpaBUTEBLCTBEHHBIN 3aKOHOIIPOEKT, YCTAHABJIMBAIOIIHI ITpaBUIa Bceobiei u
00s13aTeIbHON KJacCu(pUKAIUN POCCUHCKUX TOCTUHUII, MOXKET OBITh PAacCMOTPEH B
nepBoM uTeHuu l'ocymapcrBeHHou aymoul P® yxke 10 mapra 2017 roaa. Ilommmo
(pUKCUPOBaHHBIX CPOKOB MPOXOXKJIEHU KIacCU(PUKALINU /I CPEACTB Pa3MeIlleHus B
3aBHCHMOCTH OT HOMepHOro (oHJa, 3aKOH olpejeasdeT pasMep mTpadoB A
TOCTHHNII, HAPYIIUBIIUX MpaBua kiaccudukauuu. Y mrpadsl 5T Heb3sA HA3BaTh
3HAYUTEJIbHBIMU.

CornacHo cBefleHHUAM u3 0a3bpl ga”HHbIX locyzmapctBeHHoil [[ymbr PO,
3akOHONIpoeKT "O BHECEHMU W3MEHEHUH B OT/eJbHbIE 3aKOHOJATEIbHBIE AKTHI
Poccuiickoii ®@enepaniuu B 1ieJIAX COBEPIIEHCTBOBAHUA IIPABOBOTO PETYJIUPOBAHUA
OKa3aHHsA TOCTUHUUYHBIX YCIYT U KIacCUPUKAUN OOBEKTOB TYPUCTCKON WHAYCTPUU"
IIOCTYTMJI B HUXKHIOIO NTaIaTy defiepasibHOro apjaMeHTa 30 Jiekabps 2016 roja.

Komurer I'ocymapcrBenHoOM [[yMbl 10 pu3HUUeCKOU KyJabType, CIOPTY, TYPU3MY U
JleJlaM  MOJIOZIEKU PaccMOTpesl JOKYMEHT 24 AHBapsa W pekoMmeHzoBan [ocayme
IIPUHATH €r0 B IEPBOM YTEHUH 10 MapTa 2017 roj. B cpok 10 8 MapTa npuHUMaTCA
3aMeuaHusd W IpeasjokeHus. [IoMUMO ycTaHOBJIEHUS €IMHBIX CPOKOB IPOBEJEHU
KJaccuUKaMU JJIs1 BCE POCCUMCKUX TOCTUHUIL U UHBIX, MOAIAAAIONIUX O/ 3aKOH
CpeZCTB pa3MelleHus, [JOKYMEHTOM BBOJUTCA 3alpeT Ha [OpeJoCTaBIeHUe
TOCTUHUYHBIX yCIIyT 0e3 CBUETEICTBA O MPUCBOEHUHN TOCTHUHUIE COOTBETCTBYIOIIEH
KaTeropuu, a TakKXKe Ha HCIOJb30BaHHE TOCTUHUIIAMU KaTeropuu, He
COOTBETCTBYIOIIIEN KaTeropmuy, YKa3aHHOW B CBUeTeJbCTBe. HapyllleHue AaHHOTO
3ampeTa BJIeUYEeT 3a COOOM afMUHHCTPATUBHYIO OTBETCTBEHHOCTh B COOTBETCTBHHU C
3aKoHO/aTeNIbeTBOM Pocceuiickont @esepanum.

3aKOHOIIPOEKTOM HE IIpelyCMaTPUBAETCA  YBeJIMUYEHUe pa3mMeposB
aMUHUCTPATUBHBIX IITpPadoOB, yCTAHOBJIEHHBIX cTaThel 14.39 Komekca Poccuiickoit
deneparun 06 aJIMUHHCTPATUBHBIX IIpaBOHApylleHHsAX HapyieHue TpebGOBaHUMI
3aKOHOJIaTeJIbCTBA O IPEJNOCTABJIEHUHN TOCTUHUYHBIX YCJIYT, YCJIYT 1O BPEMEHHOMY
pasmeleHuio 1 (1) obecrieueHn0 BpeMEHHOTO ITPOKUBAHUSA

Ha ceromHsmHuil JeHb IIpeAOCTaBJIE€HHE TOCTUHUYHBIX YCIIYT, YCJIYyT II0
BPEMEHHOMY pa3MellleHu0 U (Wim) oOecreuyeHUI0 BPEMEHHOTO IIPOKHUBaHUS 0e3
CBHJIETEJILCTBA O IPHUCBOEHHU TOCTUHUIE WJIM WHOMY CPEACTBY pa3MelleHUs
KaTeroOpuH, IMPeayCMOTPEHHON CHCTEMOU KJIacCHU(UKAIIMN TOCTUHUI] ¥ UHBIX CPEJICTB
pa3MelleHus, ecId B COOTBETCTBHUM C 3aKOHOJATeLCTBOM Poccuiickoit ®enepanyu
HaJIMYHEe TaKOrO CBHUJIETEJIbCTBA ABJISIETCSA 00s3aTEIbHBIM, — BJIEUET HAJIOKEHHE
aIMIHUCTPATHUBHOTO mTpada Ha JIOJKHOCTHBIX JIUI[ B pa3Mepe OT 77 ThIC. 10 10 ThIC.
pyOJieii; Ha IOPUAMIECKUX JIUI] — OT 40 THIC. 10 50 THIC. pyOJsIeH.

JI1000IBITHO, UTO HA TEKYIIHMHA MOMEHT YKa3aHHe CPEeJICTBOM pa3MeIleHUs
HEBEPHOU (3aBBIINIEHHON WJIM 3aHW)KEHHON '"3BE3/THOCTH') MOAIAAAET IIOJ APYTYIO
cratpio KoAIl — 14.7 "ObmaH morpebuTesieli’, 3a KOTOPYIO ITOJIaraiich Kyda Ooiee
BecoMbIe mTpadbl — OT 3 JI0 5 ThIC. PyOJIeH A1 Tpak/aH, OT 12 JI0 20 ThIC. pyOJIen JiJIs
JIOJDKHOCTHBIX JIMI, M OT 100 JI0 500 ThIC. JUIA Iopuandeckux Jiuim. OgHaKo
IIPAaBUTEILCTBEHHBIN 3aKOHONPOEKT YPABHUBAET OTBETCTBEHHOCTDH 3a HEIOCTOBEPHOE
yKazaHue "3Be3THOCTU" C CUTyallled «HEIIPOXOXKAeHUSI» KIacCu(PUKAIIIHI.

Takum o00pa3oM, TOCTHHHIIAM, KOTOpPbIE He IIPOIUIN KJIacCU(PUKAIIUID B
yCTAHOBJIEHHBIE CPOKH, JTN00 MCKA3WIN HHPOPMAIIHUIO O IIPHUCBOEHHOU UM KaTeropuH,
rpo3AT mTpadbl B AuanasoHe 40-50 ThIC. pybsed. Ot ke ITpadbl HAYHYT
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JIeCTBOBATh U B OTHOIIIEHUY CPEJCTB Pa3MeIeHNs B PETHOHAX, IPOXOXKIEHU MaTYel
Yemnuonata mupa 1o ¢pyroosry 2018 roya u Kybka kondeaepanuii 2017 roza.

C Ttouku 3penusi pemaknuu Hotelier.PRO mpexamnosiaraemeie pazmep mrpadoB
COBEpIIIEHHO HE COOTBETCTBYIOT CEPhE3HOCTHU IpaBoHApylreHusA. Hu a1 koro He
CEKpEeTOM He SBJIsSIeTCSl IOJMNOJIbHAs MaTeMaThKa IPOXO0XKAeHUs KiraccugUKaIuH,
KOTOPYIO IIPUMEHSET, HAIIPUMED, /10 40% cpencTB pazmertrenus Caukr-IleTepOypra.

I mpoxoxkaeHus: kiaaccudukamuu Oepercsa B apeHay Hekoe OOO (6 ThIc.
pybJieii/ Mec.), KOTOpOe B CBOIO OYepe/ib MOKYIIaeT Y aKKPeAUTOBAHHOU OpraHU3aIlHuU
"mBe 3Be3bI' VI CBOEr0 CpeJicTBa pa3MellleHuss — 0e3 Bhle3za Ha MecTo. IleHa
BOIlpOca — 15 ThIC. pyOsei. EcTecTBeHHO, OpraHu3alydK, OTBETCTBEHHBIE 3a
IIPOXOXKAEeHNE KIacCU(PUKAIIIH, MOKHO MEHSITh XOTh KaXK/bIi T'O/I.

BoJsiee Toro, KpaiiHe CJI0KHO HAIyraTh KaKOW-JKMOO OTeJIb CyMMOU ITpada 50
ThIC. pyOJiel, 0cOOEHHO ecau ydecTh TOT (QakKT, YTO CyMMa B3Ta CpPaBHHMAa CO
CTOUMOCTBIO KJIacCU(PUKAMK HEOOJIBIIIOTO CPEACTBAa pa3MelleHus, 00beMOM 50
HOMEPOB. B/IBoliHe cTpaHHO, UTO HEBEPHO YKa3aHHAasA 3BE3HOCTb OTEJISA BHIBOAUTCS U3
KaTeropuu 'oOMaH rmotpeburesieii”, a mrpad 3a 3To JIeTHHE JeCATUKPATHO CHUKAETCS.

[Toxkamyi, eAWHCTBEHHBIM Ppa3yMHBIM IPEATOJOKEHUEM I  TaKUX
"ypaBHeHUU'", ABJsAETCA  MOJYAJINBOE  TMPU3HAHUEM  IPABUTEIBCTBOM  PD
He3(PEKTUBHOCTY U HEUYHCTOIUIOTHOCTH 3HAUUTEIPHONW YacTH TOCTHHHUYHOTO
MeHemKMeHTa. CToyIb HU3KUU pa3mep mTpadoB, MOXKHO TPAKTOBATh, KaK JIPY>KECKOe
MOHYK/IEHHE  OTeJIbePOB K  BXOXKJAEHHIO B  [HUBUJIU30BAaHHYIO  CTPYKTYPY
Kjaccu(pUKAIUH, IIyCTh U [IUBUJIN30BAHHOCTH 3Ta BO MHOTO OYZET JINIIh BUAUMOCTHIO.

He wuckao4yeHO, YTO YHHOBHHUKAM Ky/la Ba’KHee CO37aTh OOIIEPOCCHUCKUI
UHCTUTYT KJaccu(HUKAMK OTejiel, 4YeM KapaTh HeNpOo(ecCHOHAJBHBIX, a TO H
HEUHCTOIUIOTHBIX OTeJbepoB. JIlpyroii Bompoc B TOoM, He Oyaer Jud 3Ta
" IPy>KEeCTBEHHOCTh" BPEMEHHOH MepOi M He BBIPACTYT JIK pa3Mepsl mTpacdoB B passl,
II0CJIe TOTO, Kak OyzeT chopMHpOBaHA e€IWHAas CHUCTeMa KJIaCcCU(DUKAIMU CPEICTBA
pa3MelleHusi OT METaloJIMCOB JI0 CaMOU yJajleHHOU JepeBHHU? Benpb mo cyTu cBou
o0IIepoCcCcUiicKasi cucTeMa KiaaccupUKAIUs — 5TO ellle OJWH BapUaHT BHIBOZA
TOCTHHUYHOTO Ou3Heca Poccuu u3 "mpaBoBoro cympaka'.

HamomuHaem, 4TO NMpaBUTEIbCTBEHHBIM 3aKOHOIPOEKTOM BBOJATCA IMOHATHUS
"TOCTUHUYHBIE YCIyTH", "TOCTHHIIA U UHOE CPEACTBO pa3MelneHus", "Kiaccudukamms
00BEKTOB TYPUCTKON HWHJIyCTpUU', TaKKe IpeAyCMaTPUBAETCA IIO3TAITHOE BBEJIEHHE
00s13aTeIbHON KJaccupUKAIUU OOBEKTOB TYPHUCTCKOM HHJyCTPUM HA TEPPUTOPUU
Poccuiickoit ®enepannu:

Cc 1 AHBapA 2018 rozia — B OTHOIIEHUH TOCTUHUIL M UHBIX CPEJICTB pa3MeIleHuUsI ¢
HOMepHBIM (poH/I0M O0Jiee 50 HOMEpPOB

¢ 1 AHBaAps 2019 rofila — B OTHOIIIEHUHU TOCTUHHUIL U UHBIX CPEJICTB Pa3MeIleHUs C
HOMepHBIM (POHAOM OoJIee 15 HOMEPOB

C 1 AHBApA 2020 rojia — B OTHOIIEHHWH BCEX T'OCTUHUI]

COOTBETCTBEHHO 3a AIMHUHHUCTPATUBHBIE IIPABOHAPYIIEHUA, IIDEAYCMOTPEHHBIE
HaCTOHIJ_[eIL/’I CTaTbefI, B 4aCTU IIpeaOoCTaBJIEHUA TOCTUHHUYHbBIX YCJIYT 0e3 CBU/JETEJIbCTBA
O IIpUCBO€HHH TI'OCTHHHIE HWJIHN HWHOMY CpEACTBY pa3MEIIEHUA KaTeropuu,
HpeILYCMOTpeHHOfI CHCTEMOU KJIaCCI/I(I)I/IKaI_II/II/I TOCTHUHHUIL u HHBIX CpPEACTB
pasMemieHn A, aIMUHUCTPpAaTUBHAA OTBETCTBEHHOCTb HACTYIIA€T:

¢ 1 MapTa 2017 rojja — B OTHOIIEHUU IIPEOCTABIEHUA T'OCTUHUYHBIX YCJIYT B
CBA3U C mpoBeieHneM B Poccuiickoit Penepannu yemnuonata mupa no ¢gyroory FIFA
2018 rojia, Kyoka xoudenepanuii FIFA 2017 roaa;

¢ 1 AHBapA 2018 roja — B OTHOIIEHUM MPEJIOCTaBJIeHUA TOCTUHUYHBIX YCJIYyT B
TOCTUHUIIAX U UHBIX CPEJICTBaX pPa3MeIeHNsA ¢ HOMePHBIM (HOHIOM 6oJiee 50 HOMEPOB;
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C 1 AHBapA 2019 roga — B OTHOIIEHUU IIPEAOCTABJIE€HUA T'OCTUHUYHBIX YCIYI B
TOCTUHHNIIAX 1 MHBIX CPEJACTBAX pa3MeEI€HUA C HOMEPHbBIM (I)OHI[OM boJtee 15 HOMEPOB;

C 1 AHBapA 2020 rojga — B OTHOLIIEHHH IIpe/JOCTaBJIEHHUA IT'OCTUHHUYHBIX YCJIYIT BO
BCEX TOCTUHHUIAX K NHBIX CPEACTBAX PAa3M€EICHUA.

JlaspHelmas cyib0a 3aKOHOIPOEKTa 3aBUCHUT Y K€ OT HAapPOJHBIX N30PaHHUKOB.
OueBUHO, UTO €CJIM IIPUHATHE €ro MO0 KAKWM-TO IPUYMHA 3aTAHETCS, TO MOTYT
3aMeTHO CKOPPEKTHPOBATbCS U yKa3aHHbIE B HEM CPOKH, OCOOEHHO B OTHOIIEHUH
CPEJICTB pa3MellleHUsI PETHOHOB, IJie IPOUAYT MaT4Yd YeMIIMOHATa MHupa 1o (pyrbosry
FIFA 2018 rosa, Kyoka xondenepanuii FIFA 2017 ropa.

http://hotelier.pro/index.php?option=com_k2&view=item&id=2320:star-
duma&ltemid=278

AHTHCaHUTapua He MemnaerT kiaccupukamuu. IIpumocranoBeHa
AeATeJBbHOCTh 53 XxocresoB MockBbl. Kpbicbl, uHpeknusa, KypeHue u
mTpadsl HAa 7 MIWIJIHOHOB.

B 2016 roxgy mo pemeHuio cyga Oblla TPUOCTAaHOBJIEHA [IESITEIBHOCTh 53
xocTesioB MOCKBBI, UTO B /IBa pa3a 60JIblile, 4eM B 2015 Tojly — 25 xocTesioB. [1o ¢pakram
BBISIBJIEHHBIX POCHOTpeOHAZ30poM HApyIIEeHHWH B XOcCTeJaXx B 2016 Toay K
aQIMUHUCTPATUBHON OTBETCTBEHHOCTU B BUJe mITpada MIPUBJIEYEHO 423 IOPUAUUECKUX
JINTA U UHAWBU/Ty UTHHBIX IPEATIPUHUMATEIIS Ha CyMMy 60Jiee 7 MJIH. pyOJIei.

B agpec Yupasinenus PocnorpebHam3opa mo r. MockBe B 2016 ToAy HOCTYITHIIO
Oojsiee 300 oOpallleHUH TpakAaH II0 BOIPOCY pa3MeEIleHUs XOCTEJIOB B KBapTHUpPax
JKUJIBIX JIOMOB U CBS3aHHBIX C 3TUM YyXYy/JIIEHWEM VCJIOBHUU MPOXUBaHUA. 3a
IIOCJIEJTHHE TObI OTMEYAETCsA 3HAYUTEIbHBIN POCT IMOI00HBIX oOpameHuii. Tak, B 2013
roly B YIpaBJieHHe€ IMOCTYIHJIO BCETO JIUIIB 5 »Ka100 Ha pa3MelleHre X0CTeJIOB, B 2014
rogy — 53 kajmoObl, B 2015 roay — 312 kajno06. Ha ocCHOBaHHWU ITOCTYHHBIIHNX
obOpallleHU# TpakJgaH B 2016 roAy CcIeruaJIncTaMyd YTpaBJeHHs IIPOBEAEHO 73
BHEIUIAHOBBIE MPOBepKU. Kpome 3TOro chnenuajivcTbl YIIPaBJieHHSA IPUBJIEKATINCHh
OpraHaMu IIPOKYpPaTyphl AJ1 IPOBEJIEHU IPOBEPOK 364 XOCTEJIOB.

OcHogHble HapyleHUs, YCMAaHO8.1eHHble NPU NPo8edeHUU NPOBePOK XOCMeN08:

- YXyJIIIEHUE YCJIOBUM IIPOKUBAHHS B JKUJIbIX KBapTUpaX MPU pa3MelleHUuUN
XOCTEJIOB B JKWUJIBIX JOMaxX U OTCYTCTBHE OTAEJbHOTO BXOJA B IMOMEIIEHUSA XOCTeJa,
OTCYTCTBHE aBTOHOMHOM CUCTE€MBbI BEHTWJIAIIUH, IIIyM,

- BOBMOKHOCTD ITOSIBJIEHUS U PACIIPOCTPaHEHU s MH(PEKITMOHHBIX 3a00/IEBAaHUI B
CBSI3M CO CKYYE€HHOCTBIO (IIIECTh-BOCEMb 2-yX SPYCHBIX KPOBAaTel B OJHOU KOMHATE) U
HEY/I0BJIETBOPUTEJIbHbIE CAHUTAPHbBIE YCJIOBUA NPOKUBAHUSA B XOCTEJIAX,

- He IIpoBezieHHre PaboT 10 JIe3NHMEKINY U JiepaTU3alliiy,

- He IIPOXOK/IeHre PaOOTHUKAMU XOCTEJI0B METUIIMHCKUX OCMOTPOB,

- HapyluieHHe TpeOOBaHMH B3aKOHOZATENhCTBA B cdepe B3alUThl IPaB
IIOTpebuTeei;

- HApyYHI€HU A aHTHUTA0AYHOTO 3aKOHOJaTe/IbCTBA.

B ciyuae BbIABIE€HUs TPyObIX M MHOTOUYHMCJIEHHBIX HApYIIEHUH CAHUTApPHOTO
3aKOHOJIATEJIbCTBA, IPEJACTABJAIIINX YIPO3y 3J0POBBI0 U JKU3HU TPaXK/aH,
MaTepuaJIbl JieJl HampaBJIsAJIUCh B CyJl JUIA pellleHUs BOIpPOCa O IMPUOCTAHOBJIEHUU
nesatenpHocTH. OOpaleHus TrpakJaH o (axTtam HapymieHus OOIecTBEHHON
0e30MacHOCTH U MPAaBOIOPs/KA HAMPABJISAIOTCS /1A MPOBEPKU B OPraHbl BHYTPEHHUX
ZleJl.

Kak otrmeuarr cnenmanuctsl PocnorpebHan3opa, TpeOOBaHHWA CAHUTAPHBIX
HOPM U IIpPaBWJI B YTBEPXK/JEHHBIN IlepeyeHb BOIIPOCOB, IOJJIEXKAIIUX OIeHKe MpU
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MIPOXOXKAEHUN TPOIEAYPhl KIacCUUKAINU CPEACTB pa3MelleHusa (XOCTeJIoB,
TOCTUHUIY), HE BXOAAT. TakuM o0OpasoM, MPOXOKAEHHE IMPOIEeAypPhl KilacCupUKAINU
TOCTUHUIIEW WJIA XOCTEJIOM HE HCKJIIYaeT BO3MOKHOCTH TPYyOEHINNX HapyIIeHHH
TpebOBaHUI CAHUTAPHOTO 3aKOHO/IATEIbCTBA.

B, kak ciencTBHe, 3a HecOOJIIO/IeHWE CAHUTAPHBIX TPEOOBAHUU BJIAIEJTBIBI
XOCTEJIOB TIPUBJIEKAIOTCSA K aJIMUHHCTPATUBHON OTBETCTBEHHOCTH B COOTBETCTBUU C
3aKOHOJlaTeibcTBOM.  MHMopMaiuss 1m0  JaHHOMY  IPOOJIEMHOMY  BOIIPOCY
HaIpaBJslach YIpaBJIeHUEM B YIOJHOMOUYEHHBbIEe OpraHbl IIpaBUTEIHCTBA MOCKBBI
JULSL PElIeHns IPo0JIEMBI.

dortomarepuasipl (CAaHUTAPHOE COCTOSIHHE XOCTEJIOB, IIPHOCTAHOBJIEHHBIX II0
PEIIEeHHIO Cy/1a):

- £

www.77.rospotrebnadzor.ru

Pa6oTy AByX XOCT€EJIOB MOBTOPHO IMIPUOCTAHOBIWIN B MOCKBe

PocrioTpebHaz30p BHOBH 3aKphLI JBAa XOCTeJla B IleHTpe MOCKBBI H3-3a
HeyCTpaHEeHHBIX HapyIllleHu#, coobmmuiaa «BeuepHsas MockBa». I[IpoBepka mokasaia,
YTO B XOCTeJax Mo ajipecy: yiaura MscHuUNKasa, 21/8, He ycTpaHEHbI HEOYETHI,
BBISIBJIEHHBIE IIPOIIJION OCEHbIO. BX07 HaXOAUTCA B »KUJIOM JIOME, UTO MPOTHBOPEYUT
IIpaBUIaM 3aKOHO/ATeICTBA, IIOMEIEeHHS I1JI0X0 YOUPAIOTCsA U He Ae3UH(PUITUPYIOTCA.
Pabora rocTuHHI] IOBTOPHO IIPUOCTAaHOBJIEHA HA QO CYTOK IIOCTAaHOBJIEHHEM
MelaHCckoro cyja CTOJIUILBI.

B mpomuieiii pa3 xocTesbl MMOocje MPOBEPKU 3aKPBUIM HA 60 CYTOK, OTMETHJIA
rasera.

http://360tv.ru/news/rabotu-dvuh-hostelov-povtorno-priostanovili-v-moskve-

202
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ITomHOCTHIO NPONULTH KJIAacCU(PUKAIMIO TOCTUHUIIBI IIATU PETUOHOB

ITo manupiM denepasibHOTO IepedyHsi, TOCTHHHUIBI U OTEJIU IISITH PETrHOHOB
Poccuy MOJTHOCTBIO MPOILTH 00513aTEIbHYIO KJIaCCU(HUKAIIHUIO CPEACTB Pa3MEIeHUus K
rpsaaymiemy YemmnuoHaTy mMupa mo ¢Gyrboy B CIEAYIOIMIEM oAy, TaKUM 00pasoM,
IIOAITBEP/INB CBOIO 3Be3/IHYyI0 KaTeropuio. MockBa, Caukr-IlerepOypr, Pecmy0smka
Mopaosusi, KpacHogapckuii kpaii u KaiuHUHTpaacKas 001acTh TOTOBBI K IIPUHATHIO Y
cebs1 rocrel. Bosiee neBssHOCTa IIPOIEHTOB TOCTUHHIL M OTeJIel KjiaccupUIMPOBAHO B
yeThIpex peruoHax: Pecryonuka Tatapceran (97,49%), CBepasioBckas obstacts (96,3%),
Camapckas obsacth (95,07%), PocroBckas obsacth (93,08%). MeHee meBsHOCTa
IIPOIIEHTOB CPEJICTB pasMellleHus KiaccudUIIMPOBaHO B BoJirorpasckoM kpae —
89,16% u Huxxeropoackom — 83,16%.

B KanuHUHTPAACKON 00JIACTH YCIENTHO MPOILIN KJIACCU(MUKAINIO BCE TBECTU
JIeBATHAAIATD 3aABJIEHHBIX TOCTUHUI], OTEJIEN U XOCTEeJIOB, IIOJIyYUB COOTBETCTBYIOIIIEE
CBuzieTeIbCTBO. 3BE3/IbI «PaCIIPe/IeJIEHbI» CIEAYIOMNUM 00pa3oM: CTO TPUAIATH IATh
oreneli «0e3 3Be3A», MATHAECAT UETHIpE OTeJsd KaTEerOPUU «TPU 3BE3/IbI»,
YeThIPHAJLATh — KaTETOPUU «4eThIpe 3Be3/bl», IeBATh TOCTUHUI] - «J[Be 3Be3/1bl», IIATh
TOCTUHMUIL «OJ[HA 3Be3/ia» U JBE TOCTUHUIIBI BHICOKOTO Kjlacca — «IIATh 3Be37». Camoe
OoJibIllee KOJIMYECTBO CPEJACTB pa3MeIleHUs IPUIIOCh Ha OOJIACTHOW IeHTp —
KanmuauHrpaz, rae kiaccu@uIiipoBaH BOCEMBECAT OAUH O0BEKT.

B KpacHomapckom Kpae paboTaer HanOoJIbIIIEE KOJITYECTBO
KJIaCCU(UITUPOBAHHBIX OOBEKTOB — UEThIPE THICAYU MHATHCOT BOCEMHAIATH, U3 HUX
OJTHA ThICSTYA MATHCOT TPHUJIATh BOCEMb PACIOJIOKEHBI B Topozie Couu, I/ie COCTOATCS
MaTur UM 2018. B aToM Kpae CBUJIETETBCTBO MOJYIUIN TPU THICIUH MATHCOT JECAThH
XOCTEJIOB U TOCTHHHII KaTeropuu «0e3 3Be3/», TPHUCTA IIATHAECAT CEMb OTeJeHr
KaTerOpUH «TPHU 3Be3/IbI», TPHCTA IIECTHAAIATh TOCTHHUI] KATETOPUU «JIBE 3BE37bI»,
CTO CEeMBJIECST TPU OTeJsl KaTEerOPHUM «Oj[Ha 3Be3/la», BOCEMbBECAT CEMb T'OCTHHHIL
KAaTETOPUU «YeThIpe B3Be3JIbl», ISATHAECAT OAUH MHUHH-OTEIb U JBajIATh IIECThb
TOCTUHUII KATETOPUU «IISITh 3BE3/1».

B MockBe ki1accuUIIPOBAHO JEBATHCOT JIBAJIIIATh CEMb TOCTHHHIL M JAPYTUX
cpeZicTB pasMernieHus. YUyTh MeHee IIOJIOBUHBI, 4YeThIpecTa JAeBSIHOCTO IIEeCTh
COCTaBJIAIOT XOCTEJIbI M OTEJIN KaTeropuu «0e3 3Be3/[», CTO JE€BSHOCTO JBE TOCTHHHUIIBI
KaTeTOPHUHU «TPH 3BE3JIbI», JIEBSHOCTO BOCEMb — KAaTETOPUH «JIBE 3BE37[bI», KATETOPHUU
«YeThIpe 3Be3/bI» — CEMBbJIECAT UeThIpe, «OJHA 3Be37la» — COPOK OJiHA TOCTHHHIA U
JIBA/IIaTh  IIIeCTh  OTeJIe  KaTeropuu  «IATh  3Be3/l». IIpakTUYecKHM  Bce
KJacCU(PUITUPOBAHHBIE CPEJACTBA pa3MelleHUs HaxoaaTcsi B MoOCKBe — JA€BATHCOT
JIBEHAAIaTh OOBEKTOB.

B Pecmybsimke MopaoBus KaacCHDUITUPOBAHO TPUANATH AEBATh OTENEeH U
TOCTHHHUII, OOJILIIMHCTBO M3 KOTOPBIX — JBA/AIATh IISITh OOBEKTOB pa3MeEIeHBbI B
aIMIHUCTPATHUBHOM IIeHTpe peruoHa B CapaHcke. KaTeropuio «0e3 3Be3/1» IIPUCBOUIN
CEMHAJIIIATH CPECTBAM pa3MeIleHHs], JeCATh OOBEKTOB MOJIYUYHIN «TPH 3BE3JIbI»,
BOCEMb I'OCTUHHUIL U OTEJIEH «J[Be 3Be3/bl». «UeThIpe 3Be3/[bl» MOJIYYHUJIN TPU OTEJIA,
pasmeleHHblie B CapaHcke. OHIM 00BEKTOM IOJTydYeHa KaTeropus «O{HA 3Be3/1a».

BoceMbcoT TpuAIaTh TPU FOCTHHUIIBI KaaccudunupoBano B CankT-IleTepOypre
YTO, IO JJAHHBIM II€PEYHsI, COCTaBJIsIET CTO IIPOIIEHTOB BCETO TOCTHHHYHOTO (oHjIa
CeBepHoii crosuIbl. Camoe OoJIblllee KOJMYECTBO IIPUXOAUTCSA Ha 0e33Be3/IHbIe
TOCTHHHIIBI — BCETO 3aPETHUCTPUPOBAHO YEThIPECTA BOCEMbBAECAT 00BbeKTOB. CiieoM 3a
HUMH UAYT OTEJId KaTEerOPpUM «TPHU 3Be3Jbl» — JIBECTH JBEHAAIAaTh OOBEKTOB.
[IlecTh/iecsaT TPU TOCTHHUIILI IIPEJJIATalOT CBOU YCIYTH YPOBHS «4UeThIpe 3Be3/bl». [10
«JIB€ 3BEe37[bI» IPHCBOEHO COPOK CEMb CPEACTBAM pa3MeIleHHus. B KaTeropuu «IsTh
3Be3» paboTaroT ABAAIATH ABA OOBEKTa U, HAKOHEIl, J€BATh TOCTHHUIL HOJIYYHIIH 110
OJIHOM 3Be3JIe.
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Bcero B oguHHaAaTH perrvoHax Poccuu xiaccuuIipoBaHo 98,43 MPOIEHTA
OTeJIeH W TOCTUHHUI], YTO COCTABJISIET BOCEMb THICSY JIBECTU JBA/IIATh YEThIPE 0OBEKTa
13 BOCBMU THICSY TPEXCOT IATUAECATU IATH 3asBJeHHbIX. Kiaccudukanus cpeicts
pasMeleHus eme MpoAoIKaeTcss B ImecTH perumoHax: Camapckod ob6sactw,
Pecny6sinke Tatapcran, CBep/iytoBckoi obiactu, Bosrorpasickoii o61actu, PoctoBekoit
1 Hmkeropoickoit o06s1acTsx.

http://prohotel.ru/news-220167/0/

B CeBacromoJie «3BE3THYI0» KBAJU(PUKAIUIO IPOILIH TOJHKO 8 u3
120 oTeJieu

Ha rtepputopuu CeBacromnosisi 120 OQUIMAJIBHO 3apeTrdCTPUPOBAHHBIX MECT
KOJUIEKTHBHOTO pa3MelleHus], ¥ TOJIbKO 8 M3 HUX JI0OPOBOJIBHO MPOILIH MPOIEAYPY
kiaccudukanuu. O6 3TOM ceroHs Ha CECCUU 3aKOHOJIATETLHOTO cOOpaHusA coobIuIa
PYKOBOJIUTEJD TJIABHOTO YIIpaBJaeHUs KyabTyphl Jlapuca Jlyakuna.

I[Io e€ maHHBIM, B 2016 TOJly BOCEMb CEBACTOIIOJIbCKHUX OTeJeHd IOJIYYHIIN
«3BE3MIbI»: «B Hacrosillee BpeMsA TMPOIUIA KIacCU(PUKANHMI0 C MPHUCBOEHHUEM
KaTeropuu: 2 OTeJII — KaTeropus ,JiBe 3Be3Jbl , 3 — ,TPHU 3Be3Abl, 2 — ,4eThIpe
3Be3bl W OJIMH OTEJIb IMOJIYYHUJ KaTETOPHIO ,IIATh 3BE3/ ». YNHOBHUK HE YTOUHHJIA
Ha3BaHWUA OTeJIEH, HO OTMETHJIA, YTO 3TO TOCTUHHUIILI C OOJIBIIIMM HOMEPHBIM (DOHIOM.

BMmecTte ¢ TeM, IO COCTOAHUIO HA CETOHAIIHUU JileHb B (e/iepajIbHOM IepeuHe
TYPHUCTCKUX OO'BEKTOB IMIPEACTABIIEHO TOJIBKO CEMb 00BHEKTOB M3 CeBaCTOIOJIsI, KOTOPBIE
MIPONLTH Kyiaccudukamnuo. /[ByM U3 HUX IPUCBOEHA KaTeropus «6e3 3B€3/1» (rocTeBoi
noMm «KuprInn» (kxopmyc Ne 2) u orenp «['omep»), TpPEM — «Tpu 3Be3Jbl» (OTENb
«Onruma CeBacromnosib», rocreBoii jjom «Kuprlnn» (xkopmyc N 1), orenp BEST
WESTERN «CEBACTOIIOJIb»), rocTeBOMy AOMY «AAMUPATb» MPHUCBOUIN «YEThIPE
3Be3/Ibl», 8 KyYPOPTHOMY KOMILJIEKCY «AKBaMapUH» — «IIATb 3BE37».

JlynkvHa HallOMHIJIA, YTO KIacCUPUKAIUI0 00bEKTOB TyPUCTCKOU MHJIyCTPUH B
CeBacTomoJsie oCyIIecTBJsAET CO3/laHHBIN B mpouuiom roay ®BY «I'ocyaapcTBeHHBIN
PETMOHAJIBHBIN LEHTP CTAaHJApPTU3allMd M METPOJIOTUU U UCIBITAHUA B TOPOJE
CeBacronosne». Knaccuduxamus, 1mo e€ cjoBaM, — JIeHMCTBEHHBIM HHCTPYMEHT II0
3allUTe MpaB MOTPeOUTEEeH, KOTOPHIE MOJIB3YIOTCA YCAyraMu TOCTHHUYHOTO OU3Heca,
HO OYeHb 3aTpaTHasdA I CaMUX OTeJIbepOB.

«3T0 OoJbINIas GUHAHCOBASI HArpy3Ka I HUX. U /1eJ10 He B CTOUMOCTH CaMOM
nporeaypsl. Cama mporeaypa KiaccupUuKaIuy IOCTATOYHO HEOPOTas, B 3aBUCUMOCTU
OT «3BE3JIHOCTU» OTEJs M KoJudecTBa HOMepHOro (oHjila B oTejle — OT 14,5 70 300
ThICIY pyOJieli. A BOT IIOATOTOBKA K KilacCH(UKAIMU, YTOOBI JaHHOE CPEACTBO
pa3MeIleHusl COOTBETCTBOBAJIO BCEM TPeOOBAHUAM, UTOOBI OHO MOTJIO IOJYYUTH Ty
I UHYI0 KaTerOpPHIo, — 3TO TPeOYET /I0CTAaTOUYHO CEPhE3HBIX (PUHAHCOBHIX 3aTpaT. Jla
3TO paboTa He Ha OAWH TOJ, K coKajeHuio. Ho TakoBO MaTepHa/IbHOE COCTOSTHHE
ceiyac OOBEKTOB, HAXOAAIIUXCA HA TEPPUTOPHU Tropojaa», — IMOSICHWJIA IJiaBa
BEJOMCTBA.

Kpome TOro, oHa mojiuepkHysa, 4To KaccupuKauus — AeJa0 A0OPOBOJBHOE,
HUKAaKNX MEXaHU3MOB JIaBJIEHUS Ha OW3HEC B 3aKOHOJATEJLCTBE HAa CETOHAIIHUI
JIEHb He IIPelyCMOTPEHO, I03TOMY yIpaBJIeHHEe KyJIbTYPhI BEAET B 9TOM HalpaBJIeHUH
TOJIBKO Pa3bsACHUTEIHHYIO PAbOTYy.

WNuTepecHO, UTO KJIacCU(PUKAIUIO MOTYT MPOXOJUTHh HE TOJIBKO OTEeJIU, HO U
IWIDKU. B HacTosimiee Bpems, cka3asia JlyZKWHA, B IEHTP CTaHAPTU3aLNU 3aABKU Ha
KJIacCU(PUKAIUIO IJIsKEeN He TIOCTYIIaJIv, HO HEKOTOPBIE y:Ke 3aMHTEPEeCOBATIUCH TAKOU
BO3MOXKHOCTBIO, OTMETUJIa OHA, M, BO3MOKHO, TOTOBATCA IOJIAaTh JIOKyMeHThl. Peub
uJeT o Iismke «Ilecounas OyxTa», yTOUHWIA YUHNHOBHUK.
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HamoMHMM, KypOpPTHO-03/T0POBUTEIHHBIN KOMIUIEKC «IlecouHas OyxTa» U ero
IUPEKTOp OBUIM TIpUBJIEYEHBl K QJAMHUHUCTPATHBHOM  OTBETCTBEHHOCTH 34
MPENATCTBOBAHNE CBOOOJHOMY JOCTYILY OT/IBIXAIOIIUX K MOPIO.

http://sevastopol.su /news.php?id=94726
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3 Typucmckaa u 20cmMuHUYHAA Hedswicumocmb Mockebl u
MOCKOBCKO020 pe2uoHa: aHaaumuka, Hogocmu

Jlom-TpaHchopmep: anapraMmeHThI «OpexoBo»

briBiIas roctuHuna «OpexoBo» mpolia TpaHchopMaIlyio 10 BCEM IIpaBUJIaM.
[locse peKoHIENIIMM HAa PBIHOK CTOJUYHOTO peruoHa BhIlIes oaHOUMeHHBIH KK
«OpexoBo» ¢ TOTOBBIMH allapTaMEHTAMU C OTJIEJIKON 1 MeOEJTbI0

JKunoli KOMIUIEKC PpacloJioKeH pAjgoM ¢ llapunbplHCKUM HapkoM U
«BOpUCOBCKUMU NpyZaMu», B IIATOBOU JOCTYIIHOCTH OT cTaHIUU MeTpo OpexoBo. B
Tpex kopiycax KK, B JimHelKe IMOJTHOCThIO TOTOBBIX K MPOKUBAHUIO allapTaMEHTOB B
PABHBIX JIOJISAX MPEJICTABJIEHBI 1-,2-,3-X KOMHATHble KBapTUPHI IJIOIMAJIbIO OT 37,8 10
76,9 KB. M TIO I[eHe OT 120 ThIC. py0. 32 1 KB. M C TOCTUHUYHBIM CEPBUCOM U O(DUCHBIE
IIOMeIeHU .

PrIiHOK BTOpUYHOTO KWk B OpexoBo-boprcoBo mpejcraBieH KBapTUpPaMH B
JloMaxXx pasHbIX JIeT TMOCTPOUKH, OSTAKHOCTU U KadecTBa, IIPEUMYIIECTBEHHO
MMaHEeJbHBIMHU JOMaMHu KOHIA 80-X, Hayasa 90-x rIT. [lo MHeHHI0O aHAJIUTUKOB
koMIaHuU AO «I'OCTUHUYHBIN KOMILIEKC « OpeXoBO», CYIIIECTBYIOIIHE TIPEJIOKEHUS B
9TOM paiiOHe MepeolleHeHbl IPO/IaBIlaMH He MeHee ueM Ha 15%. 1leHbl Ha BTOpUUKE B
OpexoBo-boprcoBo cTapTyOT OT 167 ThIC. py0. 3a 1 KB. M, @ HOBOCTPOUKHU CTOAIT OT 120
TBIC. PyO /10 150 ThIC. pyO. IIpu aTOM, Takue (pakTOpbI, KaK OJIM30CTh K METPO U MapKy
IeHOOOPa3yIINMHU He SIBJIAIOTCS, HO IPUBJIEKATEIFHOCTH, 0€3YCIOBHO, I00aBJISAIOT U
MOTYT BJIMSTH Ha PEIeHUE B T10JIb3Y MOKYIIKU.

s nokynarenen amaprameHTOB B KK «OpexoBo» JeUCTBYIOT clielihajibHbIE
yCJIOBUS KPEAUTOBAHUS OT OaHKOB-TAapTHEpPOB: Bospoxkaenuwe, BTb24 u /lenwra-
Kpenutr. B koHme sHBapss 2017 roja K 3TOMY CHHCKY IIO IIPOEKTy A00aBuUiCsA
«ITpomCBa3pbaHk», KOTOpbIM akkpeautoBas amaptameHThl B KK «OpexoBo» co
CTaBKOMU 110 UIIOTEKeE OT 12,25% 1 ePpBOHAYAJIbHBIM B3HOCOM OT 10%.

Ho He cTonpko mIeHa U BecbMa IpUBJIEKATEJIbHbIE YCJIOBUA KpeIUTOBAHUAA,
CKOJIbKO caM ¢opMarT TOTOBOTO JKHJIbA C OTJeJKOH u MebGeaplo — OCHOBHOE
npeumyinectBo npoekta KK «OpexoBo». «B OymikaiilieM OKPY:KEHHH ITOH0OHBIX
IIpE/VIO’KEHN HeT — 3TOo 0o Kuibe B eme HemocTpoeHHbIX KK, rme oTaenka
IpeJiyiaraercs, Kak OTAeJbHasA OMNIHsA, JINOO eIMHUYHbIE KBAPTHPHI HA BTOPUYHOM
pbiHKe. ['0TOBOe »KWJIbe € OTAEIKOHM U MeOesbl0 B PEHOBHPOBAHHBIX JOMax Ha
CTOJIMYHOM PBIHKE B cerMeHTe KoOMQOPT-KJacca IOKa Bce elle peakocTs. UM cipoc Ha
Takue OOBEKTHI CTAOMIBLHO BBICOKHI», — 00BsAcHAEeT bopuc JlobaueB, AUPEKTOpP IO
npozakam AO «['oCTUHUYHBIN KOMILIEKC « OpexoBO».

«/lHBECTUIIMOHHYIO TMPUBJIEKATEJIBHOCTh OT CJa4Yd B apeHZy TOTOBBIX,
MeOsipoBaHHBIX amapTtaMmeHToB B JKK «OpexoBo» MOKHO OIIEHHTh KaK BBICOKYIO,
CIIOCOOHYIO O0ecIieunBaTh 0 15% TOMOBBIX. Y HAIIero 00bheKTa abCOJIIOTHO YHCTHIN
TUTYJI, Cpa3y >Ke€ BBIJAETCA U CBUJIETEJHCTBO O COOCTBEHHOCTH, UTO TapaHTUPYET
MOKYIIaTe 0 Oe30TacHOCTDh CAETKU. A XopoIias JoKausa — 00KUTON, SKOJIOTHYECKH
YHCTBIN palioH «cTapoii» MOCKBBI ¢ pa3dBUTON HHPpacTpykTOopou B mpesenax MKA/L c
OTJIMYHOH TPAHCIIOPTHOU JIOCTYITHOCTHIO 00ECIIEUNT COOCTBEHHUKY CTAOUIBLHBIN OXO]T
OT cZJau¥ KBaPTUPHI B apeH/ly », — pacckasbiBaeT bopuc Jlobaues.

7KK «OpexoBo», pacroyioxkeHHbIU B MocKBe, 110 azipecy: IIIunuioBckuil mpoes/i,
39 KOpII. 2, MPEJACTAaBJIsIeT COOOU 2-X CEKIMOHHBIHN, 17-TH 3TAXKHBIA JJOM C HEXKUJIBIM
IEPBBIM STaXKOM U IPUCTPOUKON, BKJIIOYAIMUNA B cebA BCIO HEOOXOIUMYIO
JIEUCTBYIOIIYI0 TOPrOBO-OBITOBYI0 HHGpacTpyKTypy. COBpeMeHHBIH BHJ 37aHHUIO
MIPUAAIOT IEKOPATUBHBIN BEHTUJIUPYEMBIN dacas], TaHOpaMHO€E OCTEKJIEHHE DAaTKOHOB
1 Jomkui. Mecra 00mIero mMOJIb30BAaHUS WMEIOT KauyeCTBEHHYIO OTAENKY,
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COOTBETCTBYIOIIIYI0O YPOBHIO 3-X 3Be3/IHOM ToCcTHUHMIBI. Kakzasd ceknus oOCHallleHa
ZIByMs TUpTaMHU.

http://realty.rbe.ru/news/58a170569a7947124805b423

B MOCKOBCKOM PperuoHe Ppe3KO BBIPOC HOMepHOH (oOH
MEeKAYHAPOAHBIX OTeJIeU

AxTHBHU3aNNA MEXKAYHAPOHBIX TOCTHHUYHBIX CETEN CBA3aHA C MPUOIMKEHUEM
YyeMIIMOHATAa MUpa o yTOoJIy, KOTOpPHIH IpoiizeT B Poccuu B 2018 rofy, oTMeUYaroT
OpoKepsbI

B MockBe u OsmmkarinmeM I1oAMOCKOBbe Pe3KO BBIPOC HOMEpPHOI (OHJ OTesier
IO/, YIIpaBJIEHHEM MEKAYHAPOJHBIX CeTeH: 32 2016 Toj OH MOMOJHUJICA Ha 1,2 THIC.
HOMEPOB, UTO CTAJIO OJITHUM M3 CaMbIX BBHICOKHMX ITOKa3aTeJIel 3a MOoCcJeHIe IATH JIET,
pacckazam  «PBK-HeaBmxumocTri» B MEXAYHAPOAHONH OpOKEPCKOM KOMIIAHUU
Colliers International. /Iyisi cpaBHeHHA: B 2015 roAy B MOCKOBCKOM pETHOHE BBEJIH
BCETO 757 HOMEPOB.

B npomnwtom roay B Mockse u 6imzKkaiiiiieMm I10iMOCKOBBE OBLIIO OTKPBITO YEThIpe
TOCTUHHUYHBIX KOMILIeKca: amaprameHThl Radisson Residences 3asumoBo (188
HoMmepos), Ibis Crynuno (129 mHomepos), Holiday Inn Moscow — Cenurepckas (201
HOMEp), a TakKe KpymHeHimmui B Poccum komiuieke rpymmbl AccorHotels —
«KueBckuii», B coctaB KoToporo Bouwtu orenu 6permoB Novotel, Adagio u Ibis (701
HOMED).

[Ipu stom rpymma AccorHotels coxpaHseT JUIUPYONIYI0 TO3WULOHUIO HAa
MOCKOBCKOM PBIHKE, MOJAYEPKUBAIOT Opokephl. Ha 3Ty ceTh MPUXOAUTCSA 22% BCETO
HOMepHOTOo (GOH/Ia, HAXOAAIIETOCA IO/ YIIPaBJI€HUEM MeKIYHAPOIHBIX OIEePaTOpOB.
BTtopoe u Tperbe mecta 3anumMarT InterContinental Hotels Group u Carlson Rezidor
Hotel Group, Ha koTopble mpuxoauTcsa 18% u 15% COOTBETCTBEHHO.

B Colliers International axTuBU3aIUI0 MEXIYHAPOAHBIX (M — B MeEHbIIEH
CTENIEHN — POCCUUCKNX) TOCTHHUYHBIX CeTel 00BACHAIOT MPUOIMKEHUEM YeMITHOHATA
Mupa 1o gyrdosty, KOTophli mpoizeT B Poccuu B 2018 rogy. OTKPBITHIO HOBBIX OTeEJIEH
B CTOJIMYHOM PETHOHE TAK)Ke CIIOCOOCTBYET yBeJTMUEHHE TYPUCTHYECKOTO IMOTOKA, KaK
BHYTPEHHET0, TaK U 3apy0e;KHOT0, IPeXK/ie BCero Co CTOPOHBI a3MaTCKOT0 KOHTUHEHTA.

ITo uToramM mpOIIIOTO TOJA CYMMAapHBIH TYPUCTHUYECKHI MOTOK B MOCKBY
COCTaBMJI 17,5 MJTH YEJIOBEK — 3TO Ha 2,3% BBIIIIE ITOKa3aTeJIel IpebIayIero roga. 13
o0lIIlero yrcjia ToCTel CTOJMI[BI Ha WHOCTPAHIEB IPHUIIIOCH OKOJIO 27%, MPUBOJIST
Opokepbl JaHHble PocTypusama. ITO MPHUBEJIO K POCTY OIEPAIIMOHHBIX ITOKa3aTesei
TOCTUHUYHOTO PhIHKA MOCKBHI M Osrkaiiiinero ITogMmockoBbsi. Hanbo bIIui MpUPOCT
3arpy3kKd — IOYTH 7 M. II. — HaOJI0Aajics B CPEIHEM W BBIIIE CPETHETO IIEHOBBIX
Juamna3oHax, cBuzeTeabcTBYIOT maHHbIe Colliers International.. C 66% nmo 72%
yYBEJIMYMJIACh 3aTPy3Ka B OTEJIAX BBICIIETO IEHOBOTO CETMEHTA.

I[To mporrosy Colliers International, B TeueHme 2017 roma B MoOCKBe u
osmmokatineM [ToAMOCKOBbE BBEYT €llie 2,5 ThIC. HOMEPOB B OTEJIAX IO/ YIIPaBJIeHUEM
MeX/IyHapo/HbIX ceTell. Cpeau OmepaTopoB, IUIAHUPYIONIUX OTKDPHITHE HOBBIX
TOCTUHUI[ B CTOJIMYHOM peruoHe, Opokepbl HasbiBaloT Hyatt, AccorHotels,
InterContinental Hotels Group u Hilton Worldwide.

Bcero mo wurToram 2016 roja TOCTHHUYHBIA PBIHOK MOCKBBI HACYHUTHIBAI
nopsiika 48 Teic. HOMepoB (6€3 yueTa MUHU-OTEJIEH), U3 KOTOPBIX IO/ yIIPaBJIEHHEM
MEK/IyHAPOJHBIX OIEPATOPOB HAXOAUTCS OKOJIO 15 ThIC. HOMEPOB (BKJIIOYAs
ommoxaniiee ITogMOCKOBBE).

http://realty.rbe.ru/news/58a418409a79471638¢68083
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B 2017 roay phIHOK TOCTUHHUYHON HEeABU:KUMOCTH IIoAMOCKOBBA
MOZKET YBeJIMYUTHCA B iBa pa3a

B 2017 rogy pBIHOK TOCTUHUYHON HeABUKUMOCTH IlOZIMOCKOBBS MOXKeT
YBEJIMYUTHCA B JIBAa pasa, ropoputrcsa B orduere komnaHuu GVA Sawyer. HecmoTpsa Ha
SKOHOMUYECKYI0 CUTyallMI0 B CTPaHe, KOJIMYEeCTBO MeCT pa3MeleHus B MOCKOBCKOU
00J1aCTH €XeroiHO pacTeT Ha 10% B TO/I.

Ha ceroguamiuuii neHp B IToMOCKOBbe HacUMTHIBaeTcsa OoJjiee 44 THIC. KB. M
TOCTUHHI[ W IIaHCHOHATOB. HawbOosiee mOIyJIsIpHBbIE ITPOEKTHI pACIIOIararoTcs Ha
ynasieHuu He 6osiee 30-35 kM oT MKAJI. CambIMu BOCTpeOOBAaHHBIMH HAIIPABJIEHUSIMH
AiA0TcA JMutpoBckoe u JlenmHrpagckoe mocce. [loMmruMo MecTopacnosio:keHus, Ha
3arpy3Ky OOBEKTOB BJIUAIOT (AKTOPhI CE30HHOCTU. Tak, pPeKOpJiHble ITOKa3aTesu
3aI0JIHAEMOCTH 3arOPOJIHBIX OTEJIeH U ITaHCHUOHATOB HAOJIIOAAIOTCSA B BeCeHHe-JIETHUH
epuoy (80-85%), a Takyke B BBIXOJHbIE U IMpasgHUYHbIE JHU (100%). IIpu aTom
CpeTHEro/I0Basl 3arpy3Ka IMOIMOCKOBHBIX OOBEKTOB HAXO/IUTCS HA YPOBHE 40-45%.

http://www.zdanie.info/2390/2391/news/9428/
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4 AHaau3 u coobBIMUA MOCKOBCKO20 U PE2UOHAABHBIX PLIHKOS6
MYypucmcko-20CMUHUNHBIX Ycay2

HNTOoru TypucTCKO-TOCTUHUYHOTO rojia ropojga MoCKBHBI B 2016 T.

B 2016 roay Typusm npunec MockBe nopsiaka 500 MIIp/ pyOseii. Takue JaHHBIE
Map cronulbl Cepreii CoOSHHH O03By4YMJl 31 sHBapsA 2017 roja Ha 3acelaHUHN
IIpe3u/InyMa ropo/ICKOT0o IIPaBUTEJILCTBA.

B cBowo ouepenp pykoBoauTesb [lemaprameHTa cIopTa ¥ TypuU3Ma ropoja
Mocksbl Hukonait I'yisieB cooOmiuI, 94To ¢ 2010 M0 2016 rojga TYPIIOTOK B CTOJIHILY
BBIPOC IIOUTH Ha 40% — ¢ 12,8 MJIH [0 17,5 MJIH 4YesjoBeK. Ha /10110 MHOCTpaHIEB
npuxoautTcsa 26% Ttyprnoroka. Cpenu CTpaH JajibHETO 3apyOekbs IO KOJIMYECTBY
npubsITHi TuANpPyT Kuraii, 'epmanust, Typrous, M3pausns, @panmnus, Utanus, CIIA,
BesmmkobpuTtanus, Mcnanus.

Poccuiickue TypucTtsl npues:kaioT B MOCKBY IIPUMEPHO B PAaBHBIX JOJIAX
BO3/IyIIIHBIM, >KeJI€3HOJIOPOKHBIM U aBTOTPAHCIOPTOM. VHOCTpaHIIbI, B OCHOBHOM,
camosieramu — 88%. OKoOJI0O TpeTu rocred mnpues3kaloT B MOCKBY K JApy3bsIM U
POACTBEHHUKAM, €Ille TPEeTh WHTEPECYIOTCSI COOBITUMHBIM UM T03HABaTEJIbHBIM
TYPHU3MOM, ellle 6 % — IpHUe3KaloT B POCCUHCKYIO CTOJIUILY C UHBIMU HeIsIMu (JieueHue,
yueba, TaJIOMHUYECTBO U T. I.).

ITo cioBam I'ysisieBa, 060pOTHl HaOWpaeT COOBITUHHBIA TypU3M — Bce OOJIbIIE
rocTell TIpueskaeT Ha ropojckue ¢ecruBanu. Hampumep, Ha ¢decTuBaIb
"IIyremectBrue B PoxkzecTBo" mpubbLN Oosiee 4,8 MJIH 4eJIOBEK — U3 HUX 4,2 MJIH —
skuTeu [10IMOCKOBBSI 1 POCCUUCKHUX PETHOHOB, 600 THIC. — HHOCTPAHIIBI.

Taxke ['yyiseB TOAYEPKHYJI, UTO PACXOAbI TYPHUCTOB PA3HATCA B 3aBUCHMOCTH OT
IIeJTH TTOCEIeHU POCCUICKOM CTOUIBI. [10 cToBaM YHHOBHHKA, OOJIBIIIE BCETO JIEHET B
MocCKBe OCTaBJISIIOT TaK Has3bIBaeMble IOMUHT-TYypHCThl. "Ilo mToram 2016 roza
HauOOJIBIIIUM TYPHUCTCKUM IIOTPEOJIEHHEM XapaKTEPHU3YeTCsA IIOMUHI-TYPU3M —
MOpsiIKA 9,5-10 ThIC. pyOJsieli. B 3aBUCHMOCTH OT HEeaW IPHUOBITUSA CYIeCTBEHHO
pasndaeTcs U CTPYKTypa pacxo0B TyPHCTa, €CJIH Y JIEJIOBOTO TypHucTa 00JIbIas YacTh
PacXo/I0B COCTaBJISIET TPaAThl HA JOPOTY U IIPOKUBAHUE C MUTAHHEM — OKOJIO 5,9-6,3
ThIC. py0JIeii, TO MIPU KYJIBTYPHO-II03HABATEILHOM TypH3Me KayKIbIH UeIOBEK TPATUT B
cpemHeM 6,3-6,7 ThIC. pyOJiel B JieHb', — ckazas ['ysses.

ITo ero gaHHBIM, €CJIH B 2010 TOAY JI0JIS TYPUCTHUECKOTO MOTpebsieHus B BPII
(BaJIOBBIN PErMOHATLHBIA MPOAYKT) MOCKBBI COCTaBJsyia OKOJIO 1%, TO B 2015-M OHA
yBeJIMYWUJIACh B 4eTbIipe paza — 10 4% BPII (457 mupa py6seir). Kak oxkumaroT
TOpPO/ICKUE BJIACTHU, JlaJbHENIIee PAa3BUTHE MHAYCTPUU TOCTENPUHUMCTBA IMO3BOJIUT K
2020 roAly YBEJUUYHUTH JOXOJIbI OT TypU3Ma B JBa pasda — A0 1 TpJ pybseit mwim 6-8%
BPII MocCKBBEI.

AXKTHBHOE pa3BUBaeTCs TOCTUHUYHOE X03AMCTBO. 3a I1eCTh JIeT HOMEePHOU (POH/T
BBIPOC Ha 37% U CErOJIHA MPEBBILIAET 58 ThICAY HOMEPOB. ATO MPUBEJIO K JUKBUAALINU
ZledbunuTa IOCTYIIHBIX U KaUeCTBEHHBIX MECT pa3MeIleHu .

B 2016 roxy Oblna 3aBeplieHa MHOTOJIETHAA paboTa 1o KiaccuduKauu
roctuHUI,. Kareropun pazjnyHOU 3BE3THOCTH MOJYIMIN 870 KOJUIEKTUBHBIX CPEJCTB
pasMelneHus, B T.4.:

"5 3Be3x" — 27 TOCTUHUIL,

"4 3Be3/1bI" — 74 TOCTUHUIIHI;
"3 3Be3/bI" — 184 TOCTHHUIIGI;
"2 3Be37bI" — Q8 rOCTUHUIL,

"1 3Be3ma" — 40 TOCTUHUIL,
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"0e3 3Be31" — 447 TOCTUHHUIL U XOCTEJIOB.

B Hacrosimee Bpemsi B MockBe pabOTalOT 211 KPYITHBIX TOCTUHHUI] C HOMEPHBIM
doHOM OOJIEe 50 HOMEPOB, 413 TOCTHHHI U MUHU-OTEJEd ¢ HOMEPHBIM (OHIAOM
MeHee 50 HOMEPOB, 242 XOCTeJa U 4 MeOJIUpOBaHHbIE KOMHATBHI.

Cerogusa MockBa 3aHUMAeT BBICOKHE MO3UIINHN B MEXKIYHAPOAHBIX PEUTUHTaX B
chepe Typusma. B wacTHOCTH, ropo: 3aHAJ 1 MeCTO CPeJU POCCHUMCKUX TOPOJIOB B
TOII-10 TOmMy/JSAPHBIX HANpaBJI€HUUA HOBOTOAHUX KaHHUKYJ 2016-2017 TOJI0OB IO
JMIaHHBIM caiToB momondo.ru u roomguru.ru; Bomesa B TOII-10 peiitunra Haubosee
IIPUBJIEKATEIbHBIX TOPOJIOB IMyTeBoAuTe A "Jlydinue myreriecTBus — 2017" ot Lonely
Planet; Bomen B TOII-10 cnucka caMbIX JIOCTYIHBIX (HEZOPOTHUX) €BPOIEUCKUX
TOPO/IOB JIJISI TYPUCTOB B 2016 Trofia 1o Bepcuu 6putaHckoi komnanuu Post Office.

Ucrounuku: [lenaprament criopra u Typusma Mockssl, TACC
http://hotelier.pro/index.php?option=com k2&view=item&id=2294:moscow&l
temid=278

JKcnepThI CIIPOTHO3UPOBAIH PE3KHU POCT IEH B POCCUHCKUX OTEJIAX

ITeHBI B POCCUUCKUX OTENAX B 2017 TOAy MOTYT BBIPACTH Ha 30 MPOIIEHTOB IIO
CpaBHeHHIO ¢ 2016-M. OO 3TOM BO BTOPHUK, 14 deBpajd, cooO0IaeT IMOpTa
«bsokHoT». K TakuM BBIBOZAaM IMIPUIIUIA SKCIEPTHI areHTCTBA HEABMIKHUMOCTU
Blackwood u rocrunununoit kommanmu Top Hotel Experts, mpoananmsupoBaBiime
IIOKa3aTeJIN OTeJIbHBIX PHIHKOB MockBbl 1 CaHkT-IleTepOypra.

CrenmuasiiCTbl OTMETHJIM PEKOPAHBIA POCT 3allOJHSIEMOCTH POCCHUCKUX
FOCTUHUI[ B 2016 roxy. Ha Takue mokasaTesud, IO HUX CJIOBAM, MHOBJHUAI HPUTOK
TypucTtoB. Umcyio 3apyOesKHBIX ITyTEIIECTBEHHUKOB B CTpaHe 3a MPOILIBIMA ToJ
YBEJIMYUJIOCh HA 6 MPOIIEHTOB, a BHYTPeHHUX — Ha 15. «Ha poccuiickoM pbIHKE B
IIOIABJISIIONIEM OOJIBIITMHCTBE TOPOJIOB HAOJIIOAAETCSA POCT TYPIIOTOKA U 3arpy3Ku
oTeJlel. 2016 rojd crajn OJarONPUATHBIM KaK JUIA 3WUMHUX, TaK W JJIs JIETHUX
KypopTOB», — 3asBuia ympasigonui naptHep Top Hotel Experts Haramus
Pozenbiom.

B PoccuiickoMm coi03e TYpUHIyCTPHUU TaK:Ke OTMEYalOT, YTO WTPOKU PBIHKA
IIPOTHO3UPYIOT B TEKYIIEM IOy OIpe/leJIEeHHOEe yBeJuueHue TapudoB B TOCTUHUIAX
cTpaHbl. B siekabpe 2016 rojia sKCHepThl KOMIIAHUU «A3POKIyO» IpefcKa3bIBAIU
MIOZIOPOXKAHUE YCIIYT B IATU3BE3/IOYHBIX OTelAaX Poccuu B 2017-M B cpeZlHEM Ha 10
IIPOLIEHTOB, A B 3aBe/IEHUAX KaTeTOPUU TPU U UeThIpe 3Be3/1bl — Ha 5-7 IPOLIEHTOB.

https://lenta.ru/news/2017/02/14/hotel prices/

HoBoroaHasa 3arpy3ka oresieid MOCKBBI MOOHUJIA CEMUJIETHHH PEKOPI.
Biactu oGemaoT 100%-Hy10 3arpy3kKy Bo Bpemsa Kyoka Kondenepamuii.

ITo JaHHBIM CTOJTUYHBIX BJIACTEHN, CPEAHUN YPOBEHD 3arpy3Ku oTesieil MOCKBEI B
Iepuoz ¢ 16 ekabps 2016 roza 1o 16 SHBAPA 2017 rojia MPEBBICUII 51%, UTO SIBJISAETCS
HaUBBICIINM IIOKa3aTeseM 3a ceMb JieT. OfHako elle OOJIBIINK YPOBEHb 3arpy3Ku
obemaroT sieToM — Bo BpeMs Matdeit Kyoka Kondenepammuii.

Cmamucmuxa 3azpy3xu ome.eil Mockebl 8 nepuod c 16 dexabps no 16 aHeaps
(2010-2017):

2010-2011 — 31%
2011-2012 — 32,7%
2012-2013 — 34,5%
2013-2014 — 36,2%
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2014-2015 — 42,1%
2015-2016 — 44,8%
2016-2017 — 51,6%

IIpu sTOM CcpenHsisa 3arpy3Ka oresieid MOCKBBI B TIHKOBBIH IEPUOJT C 30 JIeKa0ps
2016 no 6 AHBaps 2017 cocTaBuiaa 70%.

Mexay TeM, u 3T 1udpbl — yKe He mpezesl. Kak mporHo3upyer 3aMeCcTUTEh
PYKOBOAUTEJS JlenmapTaMeHTa cropta U TypusmMa MockBbl KoHcTauTvH ['OpSIHHOB,
ITOKA3aTeJIb 3arPy3KH CTOJIMUYHBIX OTeJIel B MEPUOJ] MPOoBeAeHus uyeThipex urp KybOka
KoHpeaepanuii B 2017 TOAY AOCTUTHET 100%. HaunHas ¢ MapTa, moJjiaraeT YMHOBHHK,
caeAyeT OKHUAAET pOcTa OPOHUPOBAHMI. Y3Ke eCTh 3asIBKH OT CIIOPTUBHBIX KOMaH/I, OT
cyzier u opuaIbHbIX JAeJIeralui.

BrpoueMm, majeko He BCe BKCIEPTHI pasziesialoT ONTHUMUCTHUYECKHE IPOTHO3bI
CTOJIMYHBIX Biiacteil. Tak ucnosHuTENbHBIN aupekTop MATCH Accommodation ITos
Yuitan B xo7ie ¢popyma "IlyreBomHas 3Be37a" 3asABUII 00 UMEIOIIEMCSA PUCKE TOTO, UTO
3arpy3ka POCCHHMCKHMX TOCTHHHUI[ 3a CUYET WHOCTPAHHBIX TYPHCTOB OKAXKETCsS HIMKe
oxkuziaemoro. CKOJIBKO HMEHHO OOJIEJIBIIIUKOB IIPHEJET B CTPaHy, OTMETHJI OH,
IIpe/ICKa3aTh HEJIb3s, 3TO 3aBUCHUT OT OTPOMHOTO KOJindecTBa (paKTOpOB, B TOM UHCJIE
MapKETHHIOBBIX YCUJINH POCCUHCKHX ropozoB. OHako onbiT 'epMmanuu v Bpasuinu
IOKa3ajl, YTO MHOTUM OOJIeJbIIIUKAaM Topas3zio y/noOHee MpuexaTh B CTpaHy Ha
oTpeieJIeHHbIE MaT4H, a IIOTOM ye3’KaTh 0OpaTHO, He 33JIeP’KUBAsICh Ha JIJIUTEJIHHOE
IIPOKUBaHUE.

Hammomunuaem, uyto ¢yroossHble Matun Kybka KoHdeneparuii mpodayTt c 17
HIOHS 110 2 uioJist 2017 roya B CaHkT-ITetepOypre, Mockse, Coun u Kazanu.

B MockBe Ha cragunoHe "Craprak” OyJeT mpoBeIeHO YeThIpe MaTya:
18 uioHA 2017 . — YeMnInoH Appuku —Huau

21 uoHA — Poceusa — Iopryranus

25 uoHA — Ynin-ABcTpanus

2 UI0JIA — MaT4 3a TPEThE MECTO

Ha paHHBIE MOMEHT B CTOJIHIE KiacCHPUITUPOBAHO Oosiee 870 TOCTUHUIL
o01muM HOMepHBIM QOHAOM 58,1 Thic. HOMepPOB. Cpe/iHAA 3arPyKEHHOCTh TOCTHHHUII B
MIPOIIJIOM TOZy cocTaBuia 67%. TypnoTok B CTOJIMIYY 3a HOcCJeaHue 6 JIET BBIPOC Ha
40%.

http://hotelier.pro/index.php?option=com_k2&view=item&id=2297:moscow&l
temid=278

PUPA coxpaTuiia TpeO0OBaHUS IO HOBBIM roctuHuIiam kK YM-2018

MexnaynapoaHas enepamnus pyroosa (FIFA) cokparuia TpeboBaHUSA IO YHUCITY
TOCTUHUII, KOTOPBIE JOJIKHBI OBITh TOCTPOEHBI K YEMITMOHATY MUpA 2018 roj1a, YTOo0bI
1ocjle TYpDHHpPA OHU He CTaju HeBOCTpeOOBaHHBIMU oObekTamu. O6 sToM B ddupe
TesiekaHaa "Matu TB" 3aaBus reHepasbHBINA JUPEKTOpP oprkomuTeTa "Poccusa-2018"
Anexceit COpOKUH.

"Huuero He CTPOUTCSA SKCKJIIO3WBHO K YEMITMOHATY MHPA, BCE BO3BOJUMBIE
00BEKTHI HY:KHBI TOpOJiaM, €ro JKUTeJAM. HaMm ymasoch HEMHOTO COKPAaTHTh
TpeboBaHus FIFA 1o roctuHuIIaM, 4TOOBI He OBLJIO HUKAKUX HEBOCTPEOOBAHHBIX ITOCJIE
TypHHpPA 00BEKTOB. MBI ONTUMH3UPOBAIN TPEOOBAHUA K KaXKIOMY PETHOHY C YIETOM
KayecTBa MaT4yel, KOTOpbIe IIPOUYT B TOM HJIM UHOM ropoje", — ckazaa COpOKHH.

"B 1esiomM, MBI TOTOBBI (IPUHATH rocTeil Bo Bpemss UM-2018). Ectb ropoaa, rye
CUTyallusi OYeHb XOPOIIasi, eCTh, I/le OHA cKpoMHee. Ho B 11eJ10M MBI BBITIOJTHSIEM BCE
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TpeboBaHus, cuTyanus OsaronpusatrHasd. CrenuajbHOEe paclopsKeHHe MPaBUTETbCTBA
P® mnpusBaHO MPOKOHTPOJHUPOBATH CHUTYaI[UI0 TI0 II€HaM, YyCTaHABJIHWBAE€MBIM
TOCTUHUIIAMH Ha Tepuoj TypHUpa. Tak 4To He OyAeT HUKAKUX CHEKYJIATHUBHBIX IEH,
MBI OT 3TOTO 3aCTPAXOBaHbI"', — TOOABUI T€HIUPEKTOP.

Mexy TeM, POCCHUICKHE BJIACTH Y?KE IMOATOTOBHJIM IlepedeHb U3 67 00bEKTOB,
045 pasmeweHus U MpPeHUPo8oK KOMaHo, yuacmeyrowux 8 YM-2018. Kak coobum
Ha COBEIIaHUM C IJIaBOM POCCUHCKOTO IpaBUTENbCTBA JMuTpuem MeaBesieBbIM BUIlE-
npeMbep Butanuit MyTKO IIOATOTOBJIEH 3JIEKTPOHHBIM KaTajior 00BeKTOB. MecTa
OyayIlero IpoKUBaHHUS CBOUX KOMAaHJT OCMOTPEJH YK€ IPEACTAaBUTEJN 11 CTpPaH.
ITomumo 11 TropojioB, rae npoiayT Matuu FIFA, 6a3bl KoMaHIbI pa3MeNAlOTCsA ellle B
20 POCCUUCKUX TOpPOjaX.

Bomeamue B katasor 0asbl MPEACTAB/AIOT Pa3JIUUYHbIE PETHMOHBI CTPAHBI OT
Kanuuunrpana 1o ExatepunOypra.

Kamanoe 6a3 xomano Yemnuonama mupa no ¢gymoboay 2018 200a

CesepHblil knacmep
Kanununrpaa: Posan ®@anbke Pezopt & CIIA 4*

Caukr-Ilerepbypr: Jlecnas Pamcogus 4*; Original Sokos Olympia Garden Hotel
4%; ®oppectMukc Cnopr&Penakc 4*; beamona I'pana Ortenp EBpoma 5%; Hoblil
ITereprod 4*.

Ilenmpanvhylil kaacmep

Kanyra: Four Points by Sheraton Kaluga 4*; CK Posin Kanyra (KBaup) 4*

JIunenk: Mepkiop Jlunenk LenTp 4*

Mocksa: IllepaTon Mocksa IllepemetseBo 4*; Golden Apple Boutique Hotel 5%;
Xommpaent Tua BunorpazmoBo 4*; Mockoy Kautpu Knab 5%; Umnepuan [Tapk Oreinp u
CIIA 5%; OsnmopoButrenbHbiii Komiuiekc bop 4*; TpenupoBounass 6aza HoBoropck-
Juaamo; Y4eOHO-TpeHUPOBOUHBIN 1eHTp bponHHunsl; Mona Byruk Otenpb; XuaTOH
l'apnen Muu HoBasa Pura 4%; Ceexuit Berep 4%; OzgopoBuresnpHblli KoMmiuiekc
Batytunku 4*; TpenupoBounas 6a3a CatypHs; TpenupoBounas 6a3a Cnaprak; Pamana
HomonenoBo 4%*; Ilapk otenb CosHeunblll 4*; Xonuaent UTua MockBa Cenurepckas 4%;
TpenupoBouHbIi neHTp "bakoBka"

Ilensa: I'ennonapk Pesuzenc 4*
Boponex: Otenb Ap 4*; Apt Otenb 5%
Apocnasab: CK Posi 4*; Punr [Ipembep Otens 4*

Bo.icexuil knacmep

Yebokcappl: Bosra Ilpemumym Otens 4 *; JUC IIpe3upent Ortenb 3*;
JzepxkuHck; Otenp Yatika 4*

Camapa: TpenupoBouHas 6aza ®K Kpsuibss CoBeToB; Pycckas Oxora 4*
Tonbartu: Tonpartu Pe3opt 4%
CapatoB: Otenb Kemuy:xnuHa 4*

Kazanbp: Mosogexxubiii Illentp Bosra; TpenupoBounas 6aza XK Ak bapc;
T'oproabikHBIM CiOpTUBHO-O340p0OBUTENBbHBIN KOMILIEKC Kazanb 5%; TpeHupoBouHas
6aza ®K Pybun

YabanoBck: XuitoH 'apaen HH YabaHOBCK 4*
Boarorpaa: 3aropogusiii kiay6 Oaumius 4%,
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FOscHwtil knacmep
Actpaxanb: 30710TOH 3aTOH 4*; I'pany Otenb AcTpaxaHb 5%
YeueHckas pecnybanka: Otens I'po3nsiii Cutn 5%

Amnama: Starinnaya Anapa 4*; Canatopuii AKBaMapuH 4*;

lenenmxuk: KypoptHbeii Komiuieke Hagexna 5% I'pann Orenp KemnuHcku
I'enenmxuk 5%

Kpacuonap: Xunron 'apaen N KpacHomap 4*; Akagemus @K "Kpacunonap"
Coumn: Ceuccorens Pezopt Kamenusa Coun 5%; Xaart Pumkencu Coun 5%
Taranpor: Temupunga 4*

A3zog: Coxo I'pang Otenb 5%

PocroB-Ha-/lony: Kourpecc Otenb lon I1naza 4*

KucnoBosck: Canaropuii llenebubrii Hapsas 4*

Eccenrtyku: Canaropuii Mcrounuk 4*; CaHaTOPHO-KypPOPTHBIN KOMILIEKC Pych

KenesnoBozck: Anapt Orenp CnaBsaHoBckuil Merok; Canatopuii Mamryk AkBa-
Tepm 4*

Bocmounyiil knacmep
Exatepun6ypr: Pamana Exarepunbypr 5%

Ilepmb: XuitoH 'apaen WnH [lepmb 4*
Yda: Sheraton Ufa Hotel 4*

HanmomMuHaem, 4ToO MaT4u yeMMIHUOHaTa MuUpa 2018 roja NpouayT C 14 UIOHA IO
15 UI0JIS Ha 12 cTafinoHax B 11 ropoaax Poccum: MockBe, CaHkT- IlerepOypre, Kazanwu,
Hwumxuem Hosropoge, Capancke, KamumuuwHrpazae, Bosrorpage, ExatepunOypre,
Camape, Couu u PocroBe-Ha-/{ony. IIpu aTom 30 AsHBapsa 2017 roga Poccus otmeruia
500 paHenr g0 YUM-2018. B mpasjsiHOBaHUM IIPUHSJIM YYaCTHE TOCJABI TOPOOB,
AKTHUBHCTHI BOJIOHTEPCKUX IIEHTPOB, IIPE/ICTAaBUTEIN PYKOBOJICTBA PETHOHOB.

ITo marepuanam: TACC, Tbe-russia2018.com, Welcome2018.com
http://hotelier.pro/index.php?option=com_k2&view=item&id=2292:fifa&ltemi
d=278

Cankr-Ilerepoypr: Kak 3acesiuth 500 ThIC. 00JIEJIBIIUKOB B 33 THIC.
HOMEPOB.

B Cankrt-IlerepOypre 715 IIpueMa rocTell W y4aCTHUKOB YeMITMOHATa MHpPA IO
dyrbomy 2018 roma kimaccuduIupoBaHO Yyxke 798 oreneii. B HuX momecTATcA
OPTKOMUTET U TOCTU, HO He OOJIEJTBIIUKH.

IIo maHHBIM KOMHUTETa IO TypusaMy, yke 798 orteneir IlerepOypra mpouuin
K1accupUKaIuio, KOTopasg HeoOXoAMMA JI TOTO, YTOOBI MPUHUMATh YUYACTHHUKOB U
rocreil yemMnuoHaTta mupa no ¢yroosry 2018 roga u Kybka kondeaepanuii 2017 roja.
Kak ormeuaer npesiceziatesir komurera AHapeit Mymkapes, 5Ta nudpa o3HadaeT, 4To
ropo/i TOTOB K YeMITMOHATY MUPA, ¥ TOCTHHHIBI CMOTJI COOTBETCTBOBATh CTaHAApTaM
¥ KaueCTBY Ka)K/1as B CBOEU KaTerOpHH.

"MBbI BUIUM aKTHUBHYIO IO3UITUIO TOCTHHHUI] B 3TOM BOIIpOCe", — yI0BJIETBOPEHHO
ckazaynm AHapedr MylkapeB U MOO0eIay BBIBECUTh CIIMCOK OTeseHd, IPOIIEIINX
KJ1accudUKaIuio, Ha caliTe KOMUTETA.

ITo maHHBIM KOMHUTETA IO TYPU3MY, 18 TOCTHHHUI] COTJIACUJINCH IPEIOCTABUTH
100% cBoero HoMepHoro doHza A pasmemnieHuss komanj, VIP-rocreir, CMU,
MapKEeTHHTOBBIX MapTHEPOB U cyzeil. Ha Kybok koHbenepanuii 2017 roga — 17 OTeJIel.
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Bcero no tpe6oBanusm FIFA B 2018 roay IletepOypr momkeH obecieduTs Oosiee 14,5
ThIC. HOMEPOB JJifA pa3MeIleHUs OCHOBHBIX TPYII TOCTed U OOJIETbIINKOB
yemnuoHata. Cefiuac HOMEpHOW QOHA TOCTHHHUII, IPOMIEANINX 00A3aTeTHHYIO
Kk1accudukanuio, — 6osee 33,2 ThiCc. HOMEPOB. B KOMUTETE IO TYPHU3MY OTMEUAIOT, YTO
9TO TOJTHOCTBIO yAoBJeTBopsieT TpeboBanusaM FIFA. Ho skcmepThl yBepeHBI, UTO
pacciabyiATbes paHO: MecTa XBaTUT OPTKOMUTETY, HO He O0JIeJIbIIIUKAM.

Pazmenienuem rocrer u y4yacTHUKOB Meponpusatuu FIFA 3aHumaercs
koMnaHus "MaTu AKKOMMOJIEHIITH", KOTOpas 2 rojia Hazaj TpeboBasa oT ropoga 80
TBIC. HOMEPOB JJ1s1 pa3MelnieHus rocted YM.

C 2010 roy1a KOMIaHUA BeIeT paboTy MO MOI00PY OTesIeH JIIA YeMITOHATa, HO
IIOKA 3aKJII0YMUJIA TOJBKO HECKOJIBKO JeCATKOB JIoroBopoB. Ilo mamabiM "Matu", ¢ 31
oTeJleM Ha 3312 HOMEPOB IIOJIIMHCAHBI JIOTOBOPHI HAa BpeMs YeMIIMOHATa MHpa IO
dyT6osty, € 26 — corsacoBbIBalOTCS 0JIOKM HOMEDPOB U TAPU(BHI.

IOnuc Tetimypxanibl, Baazesner; orens "lenpBerusa’, — OAUH W3 IApTHEPOB
"Matu AkkoMMoieriH". OH paccKasbIBAET, UTO YCJIOBHUS JOTOBOPA /I OU3Heca OUeHb
PUCKOBAaHHbBIE, €r0 KOMIIAHHs peIInjiach Ha STOT IIar He pajgud 3apaboTka, a U3
MMUJIKEBBIX cooOparkeHHI: TmpecT>kHO ObITh mapTHepoMm FIFA. Ilo moroBopy
IpeApUHUMAaTeNb JokeH 80% HoMepHOro ¢oHAA CBOEro OTessd IPeAOCTaBUTH
KOMITaHUH 110 (PUKCUPOBAHHOMU IleHe, HO Oe3 rapaHTUH 3alloJHeHus. [Ipu 3ToM Te, KTOo
He cTajql OQUIHAIBHBIM IAPTHEPOM OPraHU3aTOPOB, aOCOIOTHO YBEPEHBI, UTO
MOCTOSAIbIIEB UM XBaTUT. llpeziesibHBIE I1I€HBI, B 3aBUCHMOCTU OT 3BE3JHOCTU
TOCTUHMIIBI, HA BpeMsA YeMIHOHaTa MHpa 3apUKCUPOBAHbl IIOCTAHOBJIEHUEM
npasuresibeTBa Poccnn N289.

IOnuc Telimypxauibl 06aBiser, uro UM coBmasaer mo JaTaM C ITHKOM
TYPUCTUUECKOTO C€30Ha U B TOM, YTO MecCT Oy/AeT J0CTaTOYHO, OH COMHEBAaeTCs.
"I[IpumepHO 50 oTesnelr — mapTHepoB FIFA B cymMe /aayT okoJio 8 ThIC. MeCT, M HAJI0
YUHUTBIBaTh, UTO 14,5 ThIC. — 3TO HOMEPA TOJIBKO /JIsi OPTKOMHUTETA, YYaCTHHUKOB
YeMIINOHATA, JKYPHAJIUCTOB, HO HUKAK He /s O0JIETBIIIUKOB. B TOM, UTO B TOpOJiE B 3TO
BpeMs OyZieT KpOMEIITHbIN aJi, HUKTO HEe COMHEBAETCsI, B TOM YHCJIE, AYMAal0, © KOMUTET
10 TYPU3MY ', — TOBOPHT DKCIIEPT.

ITo pa3HbIM OlLleHKaM, He MeHee 500 ThIC. O0JIeTbIUKOB NpuenayT B IleTepOypr
Ha BpeMs ¢yTOOJIPHOTO UeMITHOHATA.

CuctemMbl 6POHUPOBAHUS TaK)Ke TOTOBATCSA K MUPOBBIM CIIOPTUBHBIM COOBITHSIM.
"Mp1 youpaem UHQOpPMAIHIO O 3BE3HOCTH, €CJTU OTEJIb IIPOCUT €€ CHATh, IOTOMY UTO
IIOKa He IMpolnesn kiaaccudukanuio. [ocTHHHUIIA B Tpojake OCTaercs', — TOBOPHUT
HOvutpuii fxoBsieB, reHpupekrop "HuTepHer Tpasen" (moprtanm ozon.travel). Om,
OJ/IHAKO, YBepeH, 4To 100% orejield OyayT KjaaccuUUIUPOBAHBI K CPOKYy: OU3HeC He
CTaHET PUCKOBAaTh TADAHTUPOBAHHOW MPUOBLIBbIO. [IpenpuHUMaTeid, TEM He MeHee,
CUMTAIOT, YTO OJUH U3 crnocoboB n30exaTh KoJIalca — OCBauBaTh IPUTOPOJBL,
npezjiaraTh TypucTaMm cejautbes B JlenHobsiactu.

HanmomuHaem, 4To MaT4u yeMMIHUOHaTa MuUpa 2018 roja NpouayT C 14 UIOHA IO
15 UI0JIS Ha 12 cTafinoHax B 11 ropoaax Poccum: MockBe, CaHkT- IlerepOypre, Kazanmu,
Hwumxuem Hosropoge, Capancke, KamumuuHrpazae, Bosrorpage, ExatepunOypre,
Camape, Couu u PocroBe-Ha-/[oHy. 30 sHBaps 2017 roga Poccus oTMernsa 500 JiHEH
g0 UM-2018.

®dyrbospHbIe MaTun KyOka Koudemepanuii mpodAyT ¢ 17 UIOHSA MO 2 UIOJI 2017
royia B Caukr-Ilerepbypre, Mockse, Coun 1 KazaHm.

http://hotelier.pro/index.php?option=com k2&view=item&id=2322:spb-fifa-
hotels&Itemid=278
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B Ka3zanu 3aBepIlieH cIop BOKPYT 3JaHusA oTesa Marriott

B Kaszanu npexuuii apenzatop orensa Marriott, OOO «Cu¥Yaii Kazanb orenb
JIN3UHT», TPUHSJI PeIleHre OTKa3aTbCs OT TpeboBaHUII BepHYTH cebe 3/1aHUE Yy
Kpemnsa. IlpeacraBuTenb KOMIAHUM 3asgBWI B ApoutpakHom cyze PT, uTro mck k
yrnpasyienuio Pocpeectpa mo PT u ap6urpaxkuomy yrpasisiomniemy OO0 «J/[mHamMukc
Ipynn» (Brapenviy 3manust) [laBiy JIeCHUKOBY, B KOTOPOM TpebOBajsioch MPU3HATH
HE3aKOHHBIM paCTOpP>KE€HHUE apeHibl B OJHOCTOPOHHEM IIOpAJKe, OT3bIBaeTca. Buepa
apOuTpaX MPUHAJ 3TOT OTKa3 U, TAKUM 00pa3oM, IPOU3BOJICTBO 10 JIeJIy IpeKpaleHo.

HamomauM, 4TO B HOsIOpEe MPOILIOrO Tofjla TOCTHHHUYHAs KoMmaHusa «Cuyait
Kazaup orenp JH3UHT» 3asgBUIO0 00 HWHUNHMATHBE KOHKYPCHOTO YIIPABJIAIOIIETO
(axTUeCcKU HACUJIBCTBEHHOTO Ilepexola TOCTMHUIBI B PYKU HOBOU YyIPaBJIAIOIIEN
KOMNOAHUU. ['eHepasbHBIA JUPEKTOP VYIPABJIAIOIEN oOTeseM KoMmnaHum «CuYan
Kazaup orenp susuur» Jlxon O’BpaeH cooOmmyj o TOM, YTO HOYBIO B 37aHHE
MIPOHUKJIN HensdBecTHBbIE coTpyaHukH YOIla, koropeiMu ObLIa OIOKHpOBaHA paboTa
oTeJIs.

Kak mo3ke BBIICHUIIOCH, K OTUM MepaM ObUI BBIHYXK/JIEH HIPUOETrHYTH
apOUTPaKHBIN YIPaABJIAIOMMNNA A Iepemaudn 37aHusA B pyku AO «[ocTuHMYHAsA
KOMIIaHUA», CTPYKTYpHI rpynnsl BTh. 9ta koMmnanusd, B CBOIO ouepefib, IIpeCTaBUiIa
KOH(JIMKT COBEpPIIEHHO Ho-Apyromy. Biagesen orena — «/lmHamukce I'pynm» —
BBICTYIIUJI MOPYUYUTEJIEM IIO KPEAUTY MOCKOBCKOW XOJIZIMHTOBOW KoMmaHum «TpaHc
Hesenonment Kanuran» B 80 MutH. eBpo. J{oJr mepectasm 0OCIy:KUBaTh, OCTAaTOK He
BBIIUIAYEHHON OaHKy CYMMBI COCTaBWJI 5,4 MJIpA. pyosiedi. Tak kak 3maHue ObLIO
3aJI0KEHO DaHKY, TO B IIOCJIEAYIOIIEM OHO MEPEILIO B €T0 COOCTBEHHOCTD, 4 KPEIUTHOMN
opraHusaiueil ObLJI PacTOPTHYT ZIOTOBOp apeHAbl ¢ «CuYail KazaHb OTeb JIU3UHT»,
BeJlyIIell TOCTHHUYHBIN Om3Hec. B myHKTe 000CHOBaHMS PaCTOPKEHUS apeHAbl OaHK
yKa3aJsl, UYTO apeHJaTopaMu W YHOpaBdoIUMU oTeseM kommnaHuu «Cu Yaul Kaszanb
OTeJb JIU3WHT» ObUIM TpeKpalleHbl apeHJHble IUIaTeXKU B Mae 2016 roaa, XOTs
JlesTeJIbHOCTh KazaHCKUM Marriott mpojomkan. ApeHZaTop CHadaja OCIapUBal
pacTop:KeHue I0roBOpa apeH/Ibl, HO B UTOTe, BUepa B CIiope ObLIa MocTaBIeHa TOUKaA.

HecMoTpst Ha TO, YTO C IOPHAUYECKOH CTOPOHBI HCTOPHs Ilepexoja 3JIaHUs
OTeJIsI K HOBBIM COOCTBEHHHKAM 3aBEpIINJIaCh, BOIIPOC O TOM, IIOJT KAKUM OpeHI0M
Oyzmer paboTaTh OTeib OcTaeTcsi OTKPBHITHIM. Kak coobmmim Hotelier.PRO B camoi
OOJIBIIION TOCTHHUYHON KOMIIAHUW MHpa, "OTeJIb 3aKpbIBaeTcss W 00Jibllle He Oyjier
BBICTYIIaTh 1107 OpeHyioM Courtyard B 0603puMoM OyayIieM B CHJTy HEIPEeABUAEHHBIX
obcTosITeNThCTB" .

Bripouem, HOBBle BJIQJiesIbLIBI  OTeJIA  II€PBOHAYAJIIBHO  PACCUUTHIBAIIN
BOCCTAaHOBUTH JIeJIOBble OTHOIIeHUs ¢ Marriott. OmHaKo, MO TMOCTETHUM TaHHBIM,
IIepEroBOPHI 3TH HU K uemy He mpuBeinu. OAO "T'ocTHHHUYHASA KOMIIAHUA" Tak U He
MOoJydrWyia CcoIviachsi Ha IMPOJIOHTAaUWo0  (paHYall3UHTOBOTO  JIOTOBOpA  Ha
HcIioib30BaHue OpeHza Marriott. BeposiTHee Bcero, oTesib BO30OHOBHUT CBOIO PabOTy 22
dbeBpasis oz HOBBIM OPEHIOM.

"IIpenBapuTesibHast 1aTa OTKPBITHA, Ha3HAUEHHas Ha 22 (eBpasis, OCTAeTCsA B
cuiie, — pacckasan "PeasbHOMY BpeMEHH' WCTOYHHUK, OJU3KUA K PYKOBOJCTBY
koMnaHuu. — Ee ¢opmar M NpucBOeHHas KaTeropus "3BE3JHOCTU' HE HU3MEHATCH.
IIpaBma, BO3MOKHO, mmoMeHsercsi OpeHa. "Kopresapa Mappuorrt”, ckopee Bcero, He
coxpanurcsa. Marriott International Inc xak ObI caM NTPUTOPMO3UJ THEPETOBOPHBIN
Ipolecc, — € CoKaJleHHuEM KOHCTAaTUPOBaJ OH. — MbI HaIllpaBU/IU UM ODUITMATIBHOE
IIICHMO O 3aWMHTEPECOBAHHOCTU B COXPAaHEHUHM PabOTAOIEr0 TOCTHHHYHOTO OpeHza,
HO Marriott International He oTpearupoBas Ha Hero. I MBI BBIHYKJEHBI OyaeM
obouTHCh O€e3 Hero, Tak Kak He BIIPaBe HCIIOJIb30BaTh UYXKYH TOPTOBYI0O Mapky 0e3
paspelreHus".
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ITo omHoti u3 Bepcuii, ObIBIIME Marriott MoOKeT OTKpPBIThCA MOJ OpeHmaoM
"Typuct", npunagmexamem AO "T'octuHnuHas kommnaHus." Bripouem Ha caiiTe camoit
YK undopmanuu o Ka3zaHCKOM OTejie 0 cux mop HeT. [loka oresb Imoj MPEXKHUM
Ha3BaHHeM GUTYpHUpyeT Ha opUIIaIBLHOM caiiTe Marriott.

Hesicha u koHeunas 1enp I'pynnel BTB B oTHomeHuwm cBoero "kKa3aHCKOTO
Tpodes". B koHIle 2016 KOHKYPCHBIHN ynpasssaomui [1aBes JIeCHUKOB 3aABUJI O TOM,
YTO OTeJIb Kak 3ajior AonkHuKa BTh — 3A0 YK "Tpanc /leBesionment Kamuran" (T/IK)
OTIIPABUTCSI HA TOPTHU K cEpeInHE 2017 TOa.

3asioroBas IleHa OTeJIsI C 3eMeJIbHBIM YJ4acTKOM — He MeHee 670 MUJLIMOHOB
pyOJIeri.

ITo cnoBawm, riaBbl "T'ocTHHUYHOM KoMmnaHuu' Asiekcess KapesioBa, CTPYKTYpBI
[Terpa YuTHuaxOBsiHA, KOTOPHIM IPUHAJIEKAT OTEJIM B HECKOJIBKHUX POCCUUCKHUX
ropojax, AesuHdopmupoBanu Marriott, He cooOIMB WHOPMALHIO O TOM, UTO Yepe3
IpoIe/lypy OAHKPOTCTBA IPOXOAAT TPU TOCTUHUIBI Tof, Openymom Courtyard by
Marriott. Kpome Ka3aHCKOTO OTeJIsl, peUb UJET €Ille O JBYX OTEJIAX:

Courtyard St. Petersburg Center West/Pushkin Hotel 4* (Caukr-Iletepbypr),
273 HOMepa, Biazesen OO0 "Crpoiinporpecc”

Courtyard by Marriott Irkutsk City Center 4* (Mpxkyrck) 4%, 208 HOMepOB,
Biazeser; OO0 "Orenb cepBuc”

ITo nadopmanuu noprasna "PeanpHoe Bpems', I'pynima BT HamepeHna nposectu
006a oTeJisA yepes MpOoLEeypy U3BATHUSA.

http://prohotel.ru/news-220180/0/

Caukr-Ilerepoyprckuii ¢popym oreabepoB GlobalExpo — B meHTpe
CKaHJaJIa

IIpoBenenue Cankrt-IletepOyprckoro ¢opyma orenabepoB  GlobalExpo,
3alUIAaHMPOBAHHOTO Ha 10 ¢eBpajsiss 2017 rojla HAXOAUTCA II0JT YIPO30H CpHIBA.
N3HavanbHO (OPYM IMO3UIMOHUPOBAJICA KaK MacIITaOHOE MEPOIIPUATHE, ITPOBOAMMOE
IpH mozzepkke KoMmurera 1o pa3BUTHIO IPEAIIPUHIMATEIBCTBA U IIOTPEOUTETHCKOTO
pbiaka CaHkT-IlerepOypra.

B kauecTBe CIUKEpPOB MePONPUATHSA ObLIM 3asBJIEHbl U3BECTHBIE SKCIEPTHI
TOCTUHUYHOTO PhIHKA: HAallpUMep, OCHOBATeJIb U FeHepaJIbHbIU AUPEKTOP KOMIIAHUU
Digital Will Cepreii Cxopbenko, reHepayipHbI aupekTop Bnovo Hotel Banentun
MukJisieB, ucnoiHuTeNbHbIN TupekTop I'K "Rusotels/Era.One TaTbsina Bunorpagosa u
JIpyTHe U3BeCTHbIE CIIeIIUATUCTHL.

23 ssHBaps skc-npe3usieHT BAO "UaTypuct” Asnekceil BosioB Ha cBoeli cTpaHuIie
B Facebook o6BuHHMI opranusaTtopoB GlobalExpo B 0OaHaibHOM IIaruare.
N3o6paxkenusi, ony0JIUKOBaHHBIE OTEIHEPOM, HEOIIPOBEPIKUMO CBUETEIHCTBOBAIIN O
TOM, UTO COJiep:KaHue caiiTa (popyMa B 3BHAUUTEIFHON Mepe KomupyeT HHGOPMAITUIO O
HOTEL BUSINESS FORUM - eXerogHoM MepOIpUATHH, OecCMEeHHBIM
OpTaHU3aTOPOM KOTOPOTO ABJISETCA TOCIoAuH Bosios.

Y4YacTHUKHU IUCKYCCUH COJIMAAPHO BHIPA3UJIN CBOU BO3MYIIIEHHE U HETOJOBAaHIE
II0 MIOBO/Iy CTOJIb HEJIETIOTO IIOBe/lIeHHs OpraHu3aTopoB ¢opyma. B KoHIle KOHIIOB,
opranusatop Mepomnpuarusa — IOpuii Tokapp — mpuHec Asiekcelo BosoBy cBom
M3BUHEHUS, BO3JIOKUB BCIO BUHY Ha HEPAJMBOTO KOHTEHT-MEHeIKepa, KOTOPHIA yiKe
ObL1 yBOJIeH. OTHAKO U3BUHEHHs OPraHM3aTOpa, B KOHEYHOM HTOTE, MPUBEIH K elle
OoJIpIIEMY yZapy IO €ro pemyTanuu. BeiscHUIOCh, uTO ero crpanuria B Facebook ne
COZIEPKUT HU JIMYHOU, HU MpodeCcCHOHAIbHOU HH(OpMAIUU, 3aTO HaNoJHEeHa
IIOCTaMH CepBHCa 3HAKOMCTB HHTUMHOTO XapakTepa. Brmpouewm, y»ke yepe3 HEKOTOpoe
Bpems crpanuna FOpus Tokaps ObLyia MOJTHOCTHIO OUUIINEHA OT BCETO KOHTEHTA, a €ro
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KOMMEHTapuu K mocty Asiekcesi BosoBa — yzmanensl. Kak 661 TO HU OBLIO, HO B CBETE
MIPOU3OIIEIINX CcOoObITUN pemyramus ¢opyma GlobalExpo omyctunack Huxke
KpUTHYecKor oTMeTKU. O CBOEM OTKa3e yJ4acTBOBaTh B (OpyMe 3aABUJIN BCE CITUKEPHI
MEPOIIPUATHUS U 3HAUUTEIbHASA YaCTh T€X, KTO IJIAHUPOBAJI €T0 MOCETUTh. BeposaTHOCTH
poBejieHus GopyMa B yKa3aHHBIM CPOKH Ha TaHHBIN MOMEHT KpaliHe HU3Ka.

http://hotelier.pro/index.php?option=com_k2&view=item&id=2291:money&It
emid=278

Kuiabnpsl noma Ha HeBCKOM He BbIAEPKATIU COCEACTBA C XOCTEJI0M

Pacnosioxkenupiii B nentpe IlerepOypra xoctesn cetu «Jlpy3bsi» 3aKpBIT IO
pelIeHuIo cyZia. BRITHATh HEYTOHBIX CcOCeIel KUTEIIAM JIoMa IIOMOTJIa IPOKypaTypa.

Kak coobmaer 14 ¢eBpasii Ha cBoeM caliTe HaJ30pHOE BeJIOMCTBO,
Kyii6pimeBckuil paloHHBIN cy/l 13 ¢eBpasis MOCTAaBUJI TOUKY B CIIOpe KUTEeJIed JAoMa
N2106 Ha HeBckoM mpocnekTe ¢ paclnoJ0KeHHBIM Ha MATOM 3Ta)Ke 3aHHUSA XOCTEJIOM
«Ipy3bs». I'opoxkaHe ycTasu OT 4acTON CMeHBI IOCTOSIIbLIEB «/Ipy3eii» 1 obpaTuinch
B IIpoKyparypy lleHTpaspHOrO paiiona. Tam kajo0bl HA YaCTO MEHSIONIUXCA COCeIeH
YCJIBIIIQIN U HABECTUJIN XOCTEJI.

BBISCHMIIOCH, UTO JKEHIIMHA, B COOCTBEHHOCTH KOTOPOW HAXOJIUTCA KBAapTHPA,
TaM He IIpoxkuBaeT, a czaetr e€ UWII «MopeBa A.IO.». IlpeanpuHuMaTesb 3Ke
IIpeJiylaraeT IIOCYTOYHYIO apeHJly KOMHaT-HoMepoB. CorslacHo cauty «/lpyseil Ha
Hesckom», HOMeEpOB B oTeJie 14.

HpoxypaTypa IIOMOIVIA XUTEJIAM J0Ma COCTaBUTb HCK B Cy[d, TIZ€ IIO3XKeE
BBICTyIIaJIa OT HNX HWMEHH. YHOP caesiayii Ha TO, YTO COOCTBEHHUK MOKET
pacCIiopA>KaTbCA cBOeH KWIIIOMAaAbI0 TOJIBKO B COOTBETCTBHU C €I0 IIPAMBIM
Ha3Ha4Y€HUueEM, TO €CTb AJIAd IIOCTOAHHOTO IIPOXKHUBAHUA. HpeBpaTI/ITB KBAapTUDPY B OTEJIb
nin, K IIpuMepy, KaOHHeT daIBOKaTa MOXXHO, HO TOJIbBKO IIOCJI€ TOIrO, KaK IIOMEIIE€HUuEe
ITOJIYYHUT CTAaTyC HEXUNJIOTO.

3aHUMaTbCs TPEANPUHUMATETbCKOU JeATEJIbHOCThIO B KWJIOM ITOMEIEHUU
TOKe He Bo30paHseTcs, HO COIVIacHO II. 2 cT. 17 KwuimHoro koaekca P®, xuth mpu
5TOM HY>KHO B HEM Ke€.

Cyz ¢ noBosgaMu NpOKypopa COIJIACUIICA U pa30pBaJl JOTOBOP apeH bl KBapTUPHI
II07] XOocTeJl. PellleHre B CHJIy ellle He BCTYIIMJIO, HO NIPOKypaTypa JAep:KUT BbICEJICHUE
«/Ipy3ei» o KOHTPOJIEM.

HamomuuwMm, panee xutenu ioma B CanlepHOM IiepeyJike Yepe3 CyZ, BbICEINIIN
xocrent «Bagel». IIpu 5TOM 3aKOH, BHOCAIIMHN M3MEHEHUA B CTaThi0 17 KHIIUITHOTO
KOJIEKCa U 3allpelaloluil «pa3MelleHne B JKUJIbIX ITOMEIIeHUSAX IPOMBIIIIEHHBIX
IIPOU3BOJICTB, A TakKKe TOCTUHUI[ U UHBIX CPEJCTB pa3MelleHus, OKa3aHHhe
TOCTUHUYHBIX YCJIYT U UHBIX YCJIYT pa3dMelleHusI», ellle He IIPUHAT, HO MPOKypaTypa Bce
PABHO CCBHLJIAETCA HA HETO, PYKOBOJACTBYSCH «CMBICJIOM HOJIOKEHUN ».

HamomHuM, 3ampeT Ha XOCTeJsIbl B KBAPTHUPaX eINHOIJIAcCHO NPUHAT ['ocaymoil B
IIepBOM YTEeHUU B Mae npouwioro roga. Ho Ha atom 60pbba ¢ «Typu3MoM Ha Hapax»
3acronopuack. Tem He MeHee CMOJIBHBIH, Oomacasch, 4TO 3aKOH ocTaBUT [leTepOypr
0e3 JiemeBbIX HOMEPOB Iepes] YeEMITMOHATOM Mupa 1o ¢pyTdosy B 2018 rofy, BHICTaBUII
Ha TOPTU MOMeEIIEeHUSA 110]] HOBBIE XOCTEJIbI.

http://www.fontanka.ru/2017/02/14/111/
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5. BesonacHocmuv cpedcme pazmewieHus

CraguoHbl, TOCTUHHUIIBI ¥ (DaH-30HBI: eTUHAsA BUAeoIIaTgopma oyaer
pa6dorars Ha UM-2018

Enunas Buzpeortatopma 3apaboTasia B CTOJIHIlE, COOOINAeT IOPTaJ M3pa U
IpaBUTEJIbCTBA MOCKBBI. B Hee BXonAT Oosiee 150 ThICAY KamMep BHUIEOHAOJIIO/IEHNUS,
yCTaHOBJIEHHBIX 110 BCEMY T'OPO/IY.

[TosyduTh AOCTYNl K HEW MOTYT HE TOJIBKO COTPYJHUKHU ITPaBOOXPAHUTEIbHBIX
OpraHoB, HO U KUTEJIH TOpo/ia — [0 YMOJTYAHHUIO BCE BUIE03AMMCHU XPAHATCSA B €JUHOM
neHTpe xpaHeHus maHHbIX (EL[X]/]) B TeueHHe IATH JHEH, HO B CJIydae KaKOTO-JIHOO
IIPOUCIIIECTBUS, JITIOOOH MOCKBHY MOXKET IIO3BOHUTH B OOIIETOPOICKON KOHTAKT-IIEHTP
1 3a0pOHUPOBATH 3AIUCH HA 30 JHEH.

I[Io csoBamM 3aMIJyIaBbl CTOJIUYHOTO JielapTaMeHTa WH(GOPMAIMOHHBIX
TexHosioruil Asnekcanzipa ['op6aTbko, k Hauary KyOka xoHdenmepanuil k miatrdopme
ITOZIKJTFOYAT M Kamepbl HaO IofeHus cTasioHa "Craprak', a K YeMIIMOHATy MUPa B Hee
BOU/IET M CHCTEMAa BHUIEOHAOJIIO/IEHUSI CIIOPTUBHOTO KoMIuiekca "JIykHuKu'. YacToio
I1aTGOPMBI CTAaHYT U KaMephl TOPOJICKOTO TPAHCIIOPTAa ¥ TOCTUHUI, B KOTOPBIX
pa3MecTAT OOJIEJIBIITUKOB B CIIOPTCMEHOB.

BMmecte ¢ TeM, IIaHUpyeTCA MHTETPUPOBATH B IUIATGOPMY HUHTEJIEKTYyaJIbHYIO
cucreMy, KOTOpas CMOXKeT Paclio3HaBaTh JIMIA 1 HOMepa MalluH — BCe 3TO MO3BOJIUT
MOBBICUTh 0€30IMacHOCTh TOpPOKAaH U TYPUCTOB B XOJIE MACCOBBIX CIIOPTHBHBIX
MEPOIIPUATHUI.

FopbaTbko mA00aBWUJI, YTO B JIAHHBIA MOMEHT TECTHUPYETCSd MOOMIHLHOE
MPpWIOXKEHUE, KOTOpPOe TO3BOJIUT TOpOKaHAM OTHPABJATh HPABOOXPAHUTEIAM
BHU/I€03AIMCH C PA3JIUYHBIMU IPAaBOHAPYIIIEHUSMU.

Panee coobOmanoch, 4YTo A obecrneuyeHUsT 0€30MMAaCHOCTH BO BpeMs
IIPEJICTOAIINX CIIOPTUBHBIX MEPONPUATHI PocrBapaus B3aKyluT CIelHaJIbHbIe
aupHkabu. X TakKe OCHACTAT BCEH COBPEMEHHOM TEXHUKOM, a CTOMMOCTh vaca
II0OJIETa TAaKOro  JUPHKAOJIsi  Topasjio HUKe, YeM y  HCIOJIb3YIOIUXCS
IIPaBOOXPAHUTEJISIMH BEPTOJIETOB.

http://www.m24.ru/articles/120693?utm_source=CopyBuf

MaccoBoe oTpaBjieHHE B pecTopaHe orteJia B IlerepOypre

B Cankrt-IleTepOypre okoso Byxcot rocteit oresst Park Inn «ITpubantuiickasi»
O/THOBPEMEHHO IOKAJIOBAJIUCh HA YXy/AIIEHUE 3/I0POBbA, Y ABAJIATH C JIUIIHUM
YyeJIoBeK ObLIM OOHApy:KeHbI MPU3HAKU OTPABJIEHUSA, TPOUX rocHuTagm3uponanu. I1o
JaHHOMY (aKTy BO30Y>K/I€HO YTOJIOBHOE JIEJIO0.

I[Io Bepcuu COTPYAHUKOB OTeJIsI, BCe 3a00JIEBIIIHE IIOCTOSJIBIBI SIBJISJINCH
y4aCTHHUKAMH JIeJIOBOTO MeponpusaTtus. Ha OaHkeTe B pecTOpaHe TOCTHHHIIBI, T/ie
MIPUCYTCTBOBAJIO OKOJIO 200 T'OCTeN, HECKOJIBKO UeJIOBEK YTOCTUJIUCH KYIIJIEHHBIM T7ie-
TO Ha yJUIlEe JIEMOM, W HMEHHO 3TOT (akT cTajm Haubojiee BEpOSATHOU BepcHel
OTpaBJIEHUS JIIOJIEN.

B PocnotpebHaf30pe JaHHOE MPOUCIIECTBHE IMOKA He KOMMEHTHUPYIOT. Ilocse
MAacCOBOTO OTpaBJIEHHUs 3aKPbUIM PECTOpaH OTeJis, COoODImaeTcs Ha THopTase
Yupasnenus Pocriorpe6Hazopa mo Cankt-IletepOypry.

«Bce 3abosieBIive JIIOAW TUTAINCh B PECTOpaHe OTessd. YIpaBjeHUe
PocrotpebHai3opa BBIABUJIO, YTO B pecTopaHe pPabOoTaJii C MHOTOYUCIEHHBIMU
HapYIIEHUSMH 3aKOHOJaTeJbcTBa P® B o0yiacTH CaHUTAPHO-3IUIEMHOJIOTHYECKOTO
6J1arOIOJTyJHs HACEeJIEHUS U TEXHUYECKOTO PETyJIUPOBaHUA: He CODJIIONATNUCH YCIOBUSA
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XpaHeHHssT W  00pabOTKM  SIUI;  OCYIIECTBJIAJIOCH ~ COBMECTHOE  XpaHEHHeE
IIPOZIOBOJILCTBEHHOTO CHIPhSI W TOTOBOM MPOJYKIMU; HE COOJIIOIaIUCh YCIOBUS
00paboOTKH 3€eJIeHH; XpaHeHHe TOTOBOH IPOAYKIIUHM OCYIIECTB/IAIOCH C HAPYIIEHHEM
TEMIIEpATyYPHOIO PEXUMA, 3aABJIEHHOTO HM3TOTOBUTEIEM; OTCYTCTBOBAJ OTAEIbHBIN
UHBEHTaph i1 00pabOTKU CHIPOrO Msica M MTHIBI», - TOBOPUTCA Ha IIOpTAaJe.
IIpoBepka MPOJOIKAETCS BPayaMU-TOKCHUKOJIOTAMH PETHMOHAJIBHOTO YIIPAaBJIEHUS
Pocrorpebnaszopa.

B Hacrosiee BpeMs 3a TOCTSIMHU OTe€JISI U COTPYAHHKAMHU pecTOpaHa BeJeTCs
MEeIMIIMHCKOe HaOJII0/IeHre, CHJIaMU CIEeINaJIN3UPOBAHHON OpraHU3auy Ha3HAueHO
IIpOBe/IeHNE Ae3UHMEKITUH.

«JIOI’KHOCTHOE JIUIO yIPaBJIEHUSA COCTABHJIO IMPOTOKOJI O BDEMEHHOM 3allpeTe
JIeSITEJIBHOCTH pecTOpaHa OTesis ¢ 16:00 4 01.02.2017r. MHdopManuio HanpaBUId B
npokypartypy Ca"kt-IleTepOypra», - J00aBJIAIOT B BEAOMCTBE.

IIpu sTroM, Kak coobmuau CMU B caMO¥ TOCTHHHUIE, OTEIb BPs JIU IIOHECET
OTBETCTBEHHOCTH 32 MAaCCOBOE OTPAaBJIEHHE JIIO/IEH

http://prohotel.ru/news-220154/0/

Pecropan roctuaunsl «IIpudarrtuiickas» B IlerepOypre 3akpsLiu
3 deBpasda 2017

Buepa Tam orTpaBumimch 0oJibIlle 200 4YesoBeK. Tpu MamuHbI peaHUMaluu,
HECKOJIbKO OpHUraj; MeJIMKOB, ITpoBepka PocrioTpeOHAa130pa, eI Myl )KYPHAIHUCTOB
y BXOJIa U JIB€é COTHU OTPABUBIINXCA BHYTPU: UMEHHO TaK MOKHO OIUCATh CUTYaIUIO
KoTopasg Tmpoucxoaunaa 1 d¢eppans B roctuHurne «IIpubantuiickas» Ha yiuIe
Kopab6ectpourerieii, 14 BacuibreBCKOTO OCTpOBA.

B ynpaBnenune PocmorpebHanzopa nmo IlerepOypry mocrymnmiaa wHGOpPMAIUSI O
YeThIpex CJaydasx OCTPOM KuIleuyHONW uHGpEKIuU, a Ha JieJe 0Kasajaoch, YTO
IIOCTPA/IABIINX TOPa3a0 OOJIbIIe: 21 YeJOBeK OOpaTHUJICA B MEIUIIMHCKUN KaOWHeT
caMoro OTeJis, elle 198 moKaJI0BAIMCh HA IJIOX0€ CAMOYYBCTBHE ITPU 00X0/ie HOMEPOB.
VM BBI3BAJIM MEAWKOB W NBITAJINCh IIOMOYh HA MeCTe, OJHAKO TpPeX BCe-TaK’
MIPHUIILIOCHh TOCTTUTATU3UPOBATh.

Bce onu niutanauchk B pecropaHe rOCTUHHUIBI. - PYKOBOI[CTBy oTenda HapK WuH ot
Psauccon HpH6aJITHﬁCKaH HU3BECTHO O CHTyalluHd C TI'OCTAMH, KOTOpPbIE 3adABUJIN O
IJIOXOM CaMOYyBCTBHH. Mbpb1 nmoaagepKuBaeM CBA3b C T'OCTAMU M OKa3bIBa€M BCE
HeO6XOI[I/IM06 COI[eIL/’ICTBI/Ie, - gagBuyaa OJbera Mel[JIHHOBa, PYKOBOJUTEJIb OTAEJIa
IIpoaAaXX W MapKETHUHI'a TOCTHHHIbI. B sTu gHH B TOCTUHHULE IIPOXOANJI (I)Op}/'M
Q)apMaueBTquCKOﬁ KOMIIaHHUH PﬁZQI‘, Ha KOTOprfI IIpuexain 0oJIbIlIE COTHH
Y4aCTHHUKOB. HNmeHHO Cp€Y HUX U HAIIlJIN IIEPBBLIX }KEPTB MACCOBOT'O OTPABJICHU .

PocrioTpebHaz30p HavYasl He3aMeIJIUTEIFHOE PACCIe/IOBaHUE. - YIIPaBJIeHUEM B
pecropaHe TOCTHHHUIIBI  BBISIBJIEHbI ~ HapyIleHHss B  00JacTH  CaHUTapHO-
BIUIEMUOJIOTHYECKOTO OJIaroIoJIydynsi HAaCeJIEeHUs U TEeXHUYECKOTO PEryJINPOBAHUA.
YupasjieHueM He3aMeJIUTEIbHO OPTaHW30BAaH KOMILIEKC ITPOTHBOAIHUAEMHUYECKUX
MEpOIPUATHH, - coobmuIn B IIpecc-ciayxkOe BemoMmcTBa. Ha KyxHe pecropaHa
CIIEIIUAIUCTB OOHAPYKWUJIM, UTO 3€JieHb U SIUIla XPaHATCA HENPaBUJIbHO, ChIPHIE
IIPOJTyKTHI JIEXKAT BMECTE C TOTOBBIMH, HAPYIIIEH TEMIIEPATYPHBIN PEIKUM, a JIJISI CHIPOTO
Msca MITUIBI BOOOIIE HET OT/AEIbHOTO MHBEHTAPS.

ITocme  Bcex  IPOBEPOK,  CIEMUAINCTHI  PACHOPSAUINCH  ITPOBECTH
3aKJIIOUUTEIPHYI0 JAe3WH(MEKIIUI0 U BpPEMEHHO B3aKpbhITh pecTopaH. Bwmecte ¢
PocrioTpebHaz30poM TPOBEPKY IpOBesM U cienoBaTenu. [lo dakTy HapymieHUs
CAHIIMHOB 3aBeJIU YTOJIOBHOE Jieyio. [3-3a OOIeCTBEHHOTO pe30HaHca Mo/ KOHTPOJIb
€ro B35JI TIJIaBHBIA ciiesoBatesib IlerepOypra. - bBpuinm HapylieHbl CaHUTApHO-
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SITUJIEMUOJIOTHYECKHE MPaBUJIa, YTO IIOBJIEKJIO OTpaBJieHHE 0ojiee 40 IMOTEPIIEBIIUX.
Cefiuac wuaAyT Bce HeOOXOAUMBIE CJIECTBEHHbIE JIEHCTBUA, HaIlpaBJeHHbIE Ha
yCTaHOBJIEHHE BCeX 00CTOSATEIHCTB COBEPIIEHHOTO MPECTYIJIEHUS, - COOOIIAET IIpecc-
ciayxk0a CinencrBennoro Komurera.

B roctuHMIlE OT KOMMEHTapPHEB OTKA3bIBAIOTCS.

http://argumenti.ru/incident/2017/02/521303

BaHkp M WUWHXKeHep Ppa3srpOMHWIN KaOWMHY JndTa B TOCTHHUIIE
"ITexkun" B Mockge

Ucrounnk xxypHanucroB PEH TB coobmiaer, uTo B HOUb € 7-TO Ha 8-e ¢deBpass
JIBOE€ MY>KYMH pa3rpoMuin kabuny sudra B roctunurle "[lekun" B Mockse.

I[lo mamHBIM wWH(pOpPMAaTOpa, C 3asABJIEHUEM O ITPOUBOIIEAINIEM B THOJIUIUIO
obpaTuyics HavyaJbHUK CIY>KObI 0€30IMacHOCTH TOCTUHHUIBI. OH MOIPOCUI MPUBJIEUD K
YTOJIOBHOM OTBETCTBEHHOCTH JIBYX MY KUHH, KOTOpbIe, HaxXoJsich B KabwHe udTa,
HaHEeCJIW 110 HeHd yAapbl HoraMu. B pe3yibraTe ObLIN IMOBPEXKAEHBI ITaHEb ITPUKA30B,
JINCIUIEN, CTBOPKU JBEpH, IIOPDOT JBEPU U JApyrue dYactu KabwHbl. CorjiacHO
3asABJIEHUI0, MaTePUAJIbHBIN yIlep0, HAHECEHHBIH TOCTUHHUIIE, OI[eHNBAETCs Ha CyMMY B
2 839 454 py0sis 21 KOIEUKY.

ITogo3peBaemble ObLIH 3a/ep:kaHbl. ATO ypokeHel, Hopuiabcka 1988 rona
pOKieHusA, paboraomuil B OaHKE PYKOBOJHWTEJIEM YIpaBJIE€HUSA, U €ro POBECHHUK -
yPOKeHell YKpauHbI, pab0oTaIOMNN HHKEHEPOM.

Bruto BO30YKIEHO YrOoJIOBHOE 1e0. My:KYHHBI yKe JaId TMpPU3HaTeJIbHbIE
MOKa3aHUs U celuac HaXOJATCA MOJA IOAINMCKONM O HeBble3de. MHbopMmanuum o
IIPUYMHAX UX aTPECCUBHOTO ITOBEIEHUS B KaOWHE ITOKa HeT.

http://ren.tv/novosti/2017-02-10/bankir-i-inzhener-razgromili-kabinu-lifta-v-

gostinice-pekin-v-moskve
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6. IIpaxmuka, HOBUHKU U COOBUINUA MYPUCMCKO-20CTNMUHUUHOZ20
deaa 3a pyo6excom u e cmpanax CHI'

Central Bank of Egypt BbI1€/ 1M GECIIPOIEHTHBIN KPEAUT «B IMOJIb3Y»
roctuaull Erunra

Central Bank of Egypt Bbiziesin 6ecIipOIleHTHBIA KPEIUT «B T0JIb3y» TOCTHHUI]
Erunra. /IBectn mnAThAecAT MWUIHOHOB josutapoB CIIIA OyayTr moTrpadeHbl Ha
PEHOBAITUIO, BOCCTAaHOBJIEHHE OTEJBbHOW 0a3bl, a TaKXe CTPOUTEILCTBO HOBBIX
TOCTUHUYHBIX KOMIUIEKCOB. OO 3TOM cooOImma Jiejieralusl ernuleTCKON CTOPOHBI,
HaXO/WBIIASACS HA OJHOM M3 IIOCTCOBETCKUX PHIHKOB.

Peub uzer o TypucTHYeCKOM pHIHKE YKpaWHbI, HOBOCTH ObLIa IIpe/ICTaBIeHa HA
koH(pepennuu «Erumner. HoBele Bo3MmoxkHOcTU» B KueBe. Ha cerogHamHUN JieHb
IIPUPOCTAa YKPAMHCKOTO PBIHKA KAYT B CPelHEM Ha 40%, UTO MO OIleHKaM COCTaBUT
IIIECTHCOT THICAY YeJIOBeK. IIOHATHO, YTO ¢ OKUJaeMbIM POCTOM POCCHHCKUX 00'HEMOB
3TO HecomocTaBMMO. OJHAKO MMEHHO PBIHOK YKpawHbl CTaJl BTOPBIM IO YHUCIY
OTIIPAaBJIEHHBIX B Erumner TypucCTOB 3a HMPONLIBIN T'OJ — IO JAHHBIM TYpPOIIEPATOPOB,
BJKHYIO POJIb B 3TUX 00bEMAaX ChITPAJI HEBEPOSITHBIN JIEMIIHHT.

daxtuuecku, orenaM Erunra gaercs yHUKaJIbHBIA IIAHC AJ18 BBIXKUBAHUA NPU
elje IpoAoLKAOIIEeM s KpU3UCe — BKJII0UAsA U PeHOBALNI0, KOTOPYIO U IPEJIIOYUTAIOT
MIPO/IeJIBIBATh OTHOCUTEJIBHO YCTOMUYMBBIE OTeJbHBIE ceTU. B cBOO ouepenp u
eruneTcKre XOTeJbephbl HA/IEIOTCs, YTO CBOeBpeMeHHasA (pMHAHCOBas IMOJJep:KKa JacT
BO3MOXKHOCTh HauaTh pabOTy «TpelIKaM», KOTOPbIe CBEPHYJIHM CBOM OH3HEC «JI0
JIy4Iux BpeMeH». TeM BpeMeHeM, BO3BpallleHHE POCCHUHCKUX TYpHUCTOB B CTPaHy
MUPaMU/, U3 JOCTOBEPHBIX ETUIIETCKUX UCTOYHUKOB, OIATH OTJIOXKEHO B CHUJIy IPUUYUH
U Ternepb 0KUJAeTCs B MapTe.

«Poccuiickoil  Jiesieramuyeli, TOOBIBABIE B  E€TUIETCKUX  a’pOIOPTaXx,
IIpEJICTaBJIEH TIOJIOKUTEJIPHBIA JIOKJIaZ, O Mepax 0e30macHOCTH... B03MOXKHO,
IIPEJICTABUTEIN POCCHUCKUX BJIACTEH JaayT coIyiache B MapTe Ha BO300OHOBJIEHHE
I10JIETOB B Kaup», - coo0IaeT  HOBOCTHOMY  mopTaimy  «MacpaBu»
BBICOKOIIOCTABJIEHHBINI UMHOBHHUK €TUIETCKOTO  IMpaBuUTeabcTBa. (OuepEéAHOCTD
BO30OHOBJIEHHsI aBHUACOOOIIEHUsI ocTaeTcs IpexkHed - Kaup, a pamee Xypraga u
[ITapm-Anp-1leiix.

http://prohotel.ru/news-220176/0/

Biaacrtu Tanmsanaa 3akpbliid 30 oTesied B KypopTtHou IlaTraiie

TansaHacKWe BJIACTH NPHUHSJIN PpeIlleHHe 3aKphITh 30 OTesell Ha KypopTe
ITarraiiss. Pemienue BjacTed CBSI3aHO C OTCYTCTBHEM y HUX HEOOXOAMMBIX JIUIEH3UH,
coobmaet razera Bangkok Post. Kak cooOmut mpejicTaBUTENTh MECTHBIX BJIACTEH, BCETO
B IlarTaiie JelicTByeT OKOJIO 1000 OTeJIeH, OMHAKO Ha JIETaJIbHBIX OCHOBAHUSX U3 HHUX
paboTtaer TOJIBKO 239. Ilpu 3TOM BJaJEeJbI[bl TOCTHHUI], KOTOpPble pabOTalT Ha
3aKOHHBIX OCHOBAHMAX, JKAJNYIOTCA HA CHIBHYI0 KOHKYPEHIIHI0 CO CTOPOHBI
HeJIETaJIbHBIX OTeJIel, KOTOPhIE IIPe/IyIaraloT TypucTaM 0oJiee HU3KHe TapUQBbI.

3aKkpBIThIE OTEJIW CMOTYT IIPOJOJIKUTH CBOIO pabOTy Ha JIETaJbHBIX YCIOBUIX,
IIOCJIE TOTO KakK IMPEJOCTAaBAT BJACTAM BCe HEOOXOAMMBbIE pas3pelIuTe/bHbIe
JIOKYMEHTHI.

TaniaH/ ABJISETCS OAHUM U3 MOIYJISAPHBIX MECT OTAbIXa POCCUHCKUX TYPHUCTOB.
ITo ganabIM PocTypusMma, 3a IepBbI€ JEBATH MECAIEB 2016 Tofla B CTpaHe MOObIBAIN
6oJiee 560 THIC. TYPUCTOB.

http://www.rbec.ru/rbefreenews/58a42a969a794727121e7826
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7. /laa ceedeHun omeavepos

PaGora ¢ HHTEpPHET-0T3IBAMHY I'OCTEN: CKOPOCTH IV KOJIHUECTBO?

He cekper, 4TO cerojiiHsa Iepes IOE37KOH OOJIBIIMHCTBO ITyTEIeCTBEHHUKOB
YUTAIOT HA CHENUATU3UPOBAHHBIX CalTaX OT3BIBHI O TOCTHHHUIE. Majio TOTO, YTO OHU
XOTAT NPOYUTATh MHEHUE OBIBIINX TOCTEH, IMOTEHIIUAJTBHBIM TOCTAM WHTEPECHO
YBHUJETh OTBETHI OTEJIA, a TaKKe OIEHUTbh CKOPOCTh PEeaKIMd TOCTHHUYHBIX
MeHEeIKEPOB.

Uccnenosanue TripAdvisor mokasano, 4to 68% KJINEHTOB 3a0pOHUPYIOT HOMEDP
B TOM OTeJle, YbH PAOOTHUKH OIEPATHBHO OT3BIBAIOTCS HAa OT3BIBBI. "'MoTdayimBhIe"
OTEJIN HaCTOPAKUBAIOT.

OTBeThl Ha WHTEPHET-OT3bIBBI — BayKHAsS, HO TPy/HAs JJIs OTEJIbEPOB 3ajadva.
Opxa u3 1mpo0OsieM, B TOM, YTO OTE€JIM HE MOTYT IIOHSTh KakK "TPaBUJIBHO'" OTBEYATH:
penKo, HO Ha BCe cpasy; WU ONepaTUBHO, HAa KaXK/[bIil HOBBIM.

Hampumep, eciiu MeHeIKePHI 33/1aTUCh 1[I0 OTBETUTH HA BCE 100% OT3BHIBOB,
TO Yallle Bce OHM CZeJIal0T 3TO CIYCTA 2-3 MecsAla Mocje MyOJIuKaluu MHEeHUA TOCTA.
ITO HENPOAYKTUBHO, TaK KaK JIIOAU OyAyT 3aHUMAaTbCS OTBETAMH HA yCTapeBIIINe
0030pBbl, KOTOpbIe BePOsITHEE BCETO YKe He aKTYaJIbHBI.

BMmecTo TOrO 4TOOBI MIBITATHCSI OTBETUTDH HA BCE 0030PHI 32 JINTEIHHBIN TIEPUO/T
BpEMEHH, SKCIIEPTHI PEKOMEHAYIOT COCPENOTOUNThCA HA OBICTPBIX OTBeTax. OTBeuaiiTe
Ha OT3BIBBI pa3 B 3-5 JHeU, OXBaTUTe XOTsA 40% OT3bIBOB. OTBeThl HA HEraTHUBHBIE
OT3BbIBBI IPUOPUTETHHI HAJ| MOJIOKUTEJIbHBIMU UM HEUTPAJIbHBIMU, HY>KHO OTBEYaTh
Ha HUX B IEPBYIO OYEpEb.

http://hotelier.pro/index.php?option=com_k2&view=item&id=2309:tripadviso
r&ltemid=281

Baii-¢aii BMecTO 3aBTpaKa: 3a UYTO OTEJIb IEHAT ITyTellleCTBEHHUKN

ITopran 6ponupoBanus rocruHun Hotels.com ompocus myrelecTBEeHHUKOB U3
28 crpaH MHWpa, YTO BakHee HpU BbIOOpe oTesns. OrBer — OecrutaTHbIE Wi-Fi.
B0o3MOKHOCTh BBIUTH B CETh BAAJIU OT JiIOMa OKa3ajach 0osiee BOCTpeOOBAHHOU, UeM
OecriaTHBIE 3aBTPaK, MapPKOBKA, 3BYKOU3OJIAILMS HOMepa U cerd.

ITO JIETKO TOHATH: VHTEpHET HyKeH i1 paboThl, oOMeHa Qotorpadusamu,
o0I1IeHus ¢ APY3bsMU U KOJUIETAMHU B JIDYTUX CTPaHaX, pH 3ToM y becriatHoro Wi-Fi
MIPAKTHYECKH HET ajbTepHAaTUB. MOOMIBHBIA VIHTEPHET ¢ POYMHUHIOM TOJIOUIET JIJIsS
paboueli mepenyucKkyu U 0OMeHa JIOKYMEeHTaMHU U Ja’ke B 3TOM cJiydae OyJieT CTOUTh He
zemeBo — 100 M6 3a 100 py6. Ocrawtcsa kade, HO kKade ¢ OecriatHbIM Wi-Fi B
HE3HAKOMOU cTpaHe ObIBaeT cI0KHO HaTu. becrmataeiit Wi-Fi — Baiie yHUKaiIbHOE
KOHKYPEHTHOE IIPEe/IJIOKEHUE.
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Free Wi-Fi Plays A Big Role In Choosing A Hotel

Hotel amenities considered the most important by business/leisure travelers worldwide in 2015
Business travelers

Free Wi-Fi @

Free breakfast @

Proximity to mass transit,
transportation & shops

Comfortable work chair & desk @

Leisure travelers
Free Wi-Fi @
Free breakfast @

Free parking @
Swimming pool @

Source: Hotels.com . F()I'bes statista 5

OcranpHble TMPEUMYIECTBA HE TaK YHUKAJIbHBI. 3aBTPaK MOXKHO IIPOCHATh,
BMECTO apeH/Ibl aBTOMOOWJIA Y TAPKOBKU B3STh TAaKCH WM IOUTU IOTYJAThH, a HE
CU/JIETh B 3ByKOU30JIMPOBAHHOU KOMHATE C ceroM.

JIubo xopowo, nubo HUKak

ITlnoxo, xorma MHTepHeTa BOOOINE HET, HO eIlle Xy»Ke, KOrja OTesb obeIaer
OecITaTHBIN JIOCTYH B C€Th, a y TOCTS He MOJIy4aeTcs UM BOCIOJIb30BaThCA. bpaysep
TOPMOBUT, CTPAHUIIbI HE TPY3ATCA, CKal He padoTtaer. OKumaHuss 0OMaHYThI: KJIMEHT
B OEIIeHCTBE U CPOYHOM ITOPS/IKE PelIaeT IPoOJIEMBI C JOCTYIIOM.

I[ame €CJIn KpOoBaTb HE CKPHUIINT, B HOMEPE HU IIbIVIMHKU N 3aBTPAK BOBPEMA —
OT3bIBbI 6YILYT C ’)KUDHBIM 3HAKOM MHHYC. LITO, HECOMHEHHO, IIOBJIMAET Ha peﬁTHHF
oTeJId.

«BOJIBIIMHCTBO TOCTEN — Q0 % — IPU TOUCKE OTeJisl (B TOM YHCJIE B CHCTEMAax
OHJIAH-OPOHUPOBAHUS) IOMHMO IIEHBI U 3BE€3THOCTH KPUTEPUEM ITOHMCKA BHICTABJISIOT
Hajnurue M HTepHeTa M, COOTBETCTBEHHO, HE PacCcMaTPUBAIOT OTeJIM Oe3 JIocTymla B
cetb», — roBopuT Haranpsas KopHeluyk. — B mpomwiom, 710 BHeApeHUs B
MEXKIyHapOoIHOU ceTn oreneir Azimut Hotels HOBBIX oOIlepamuOHHBIX CTAHZAPTOB,
IpeyCMaTPUBAIOIINX IpeAoCcTaBieHre OecriaTHOro VHTepHeTa I BCEX TOCTEH,
CJIy4asioch, YTO KJIUEHT, KOTOPBI HE CMOT UM BOCITOJIb30BAThCS, OCTABJISLT HE CAMbBIH
JIVYIIINH OT3BIB 00 OTeJIe, JasKe eCJIU BCe OCTAILHOE €r0 yCTParuBaJIO».

Koeoa OaHOMy xopouwo, 6cem oCma/tbHvIM NJ10X0

Ha ckopocth 1 kagectBo Wi-Fi — coesiiHEeHHs Jallle BCETO BJIUSIOT CAMH T'OCTU
orens. VHTEpHET-cepUHT U OOMEH TEKCTOBBIMH COOOINEHUSIMU IPAaKTUUYECKU He
OTpa’KAIOTCSA Ha CKOPOCTH JJIs1 KOHEUHBIX MOJib3oBaTesen. [loka kaHas 3arpy:keH
MEHBbIIIE, YeM Ha 70 %, HUKAKUX MPO0OJIEM — CKOPOCTD CTaOMIbHASA.
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Ho 00b1uHO Ha OT/ABIXEe WX B KOMaHMPOBKE T'OCTHU HE MOTYT OTKa3aTh cebe B
Y/IOBOJIBCTBHUH IOCMOTPETh CEPHUIO0 JIOOMMOTO cepHajia B UHTEPHET-TPAHCIIAIUN WU
ckauaTh GuiabM. /IBa-TpU TaKUX MOJIb30BATENSA — U CKOPOCTh 3HAUUTEBHO CHUKAETCHA
He TOJIBKO Yy JIpDyTHX TOCTeld, HO U CJayKalux oTessd. Ha pecemniieHe He MOTYT
IIOCMOTPETh 3a0POHUPOBAHHBIE HOMEPA U OTBETUTH HA BOIIPOCHI 00 OTeJIe.

Takoe MPOUCXOJUT, €CJIU OTCYTCTByeT Kiaccudukanus TpaduKa € €ro
pasjieyieHue II0 IIPHOPUTETAM — TOTJA OH pacIpeesseTcs IIOPOBHY Ha BceX
[I0JIb30BaTeIEeH.

Asmomamuuecku paddeasitime mpagdux ¢ NOMOWbIO NPO2PAMM

BriOupaliTe mporpaMMHOe obOeclieueHHe, KOTOpOe TapaHTHPYeT OBbICTPHIA U
KayeCTBEHHbI WHTEPHET JJIA TOCTed U IIepCOHasia OTeJisl, U COOTBETCTBYET
TpeOOBaHUAM 3aKOHA 00 OpraHU3aIlluy MHTEPHET-0CTYTIA.

Ha ocHoBe 12-jIeTHEro ombiTa pa3pabOTKH M IOCTABKH COOCTBEHHBIX CHCTEM
KoMmIuiekcHOH IT-zamutel kommanuss «Cmapt-Codr» cospaia crenuaaibHyl0 BEPCHIO
IIpOrPaMMBbl JIIA OpPraHU3alii KOHTPOJHUPYEMOro U 0e30IMacHOTO HHTEPHET-
noaxaouenus B oresie — [Traffic Inspector Hotel Edition][https://goo.gl/KIY7Dr]

Ona paszaenserT TpadpuK MeXKAY COTPYAHUKAMH M TOCTAMH MO MPUOPUTETAM,
IIpUYeM JIUIS JIBYX 9THX TPYI OyAyT pasHble MpaBmia paboTsl. Hampumep, 11 rocrei
OTeJsIsI MOYKHO TIOCTaBUTh OTpaHUYeHHre Ha paboty B ¢ailyiooOMeHHBIX ceTax. KineHT
He TepecTaHeT KauaTh QuiIbM udepe3 utorrent, mpocto OyjieT aesaTh 3TO MeZJIeHHee.
Ecnu obmraeTcs mo ckaiiiy, Hy:KHa XOpoIias cBa3b 0e3 mepeboeB. B comanibHbIX CeTsIX
MOXKHO IOCTABUTHh CPEJHUU MPUOPUTET, UTOOBI HE BO3HUKAJIO KEJIAHUSA MOCTOSHHO
CKUABIBATh (GOTOTPAdUHU, HO MOKHO OBLIIO CBSA3ATHCA C JIPY3bAMHU.

JIJI1 COTPYZHUKOB MOKHO CHUJIBHO OTPAHUYUTD JOCTYII K COITUATBLHBIM CETSIM, U
HE OrpaHUYMBATh IPU paboTe ¢ CAUTOM OTEeJIsl WJIM arperaTopaMmu, Kak XOTeJC.KOM,
HaIrpuMep.

JlocTaTOYHO HACTPOUTH MPaBUJIA OJIMH pas, U OHU OyayT paborarh 6e3 BaIero
yuactusi. EC/TM BOBHHKHYT KaKHe-TO CJIOXKHOCTH, TEXITO/IJIE’KKA OTBETUT HA BOIIPOCHI U
IIOMOKET pa300paThCs B CUTYAIIHH.

Becnaammblii docmyn k cemu okynumes 3a 4-6 mecsiyes

Corstacuo ITocranoBienuto IIpaButenbctBa P® N 758 o0IiecTBeHHBIE
OpraHu3aIuy J0KHBI HAeHTH(UIIUPOBATh IT0JIb30BaTEIEH IPU MOAK/IIOUYEHUH K CETH,
OHH He JI0JKHBI ObITh OTKPBITHIMH. Traffic Inspector Hotel Edition moaep:xuBaer cmc-
UIeHTU(PUKAIIII0. TO 3HAYUT, YTO KAK/BIH TOCTh B OTEJIe IPUBS3aH K CBOEMY HOMEPY
tesiepoHa. Bl MoXkeTe cOOHMpaTh CTaTUCTHKY O CBOUX KJIMEHTAX, IPOBOJIUTH AKIUU U
ompochl. IIOABIAIOTCA HOBBIE BO3MOMKHOCTH JJIsi MOHETU3AIlMd U y/IeprKaHUA
IIOCTOSIHHBIX KJIMEHTOB.

CHeI_[I/IaJIbHaH BEPCUA IIPOIrPAMMbI 6JIOKI/IpyeT PECYPChI, HE IIPpEAHASHAYEHHDbIE
JJIA I[eTeﬁ, YTO IIO3BOJIAET OTE/Ib€PAM co0JIoCcTH q)EHepaJIBHBIﬁ 3aKOH O 3aluTe I[eTefI
OT BP€JOHOCHBIX PECYPCOB 1 n30e2KaTh BO3MOMKHBIX IJ_ITpa(I)OB 1 MCKOB.

Kax ciencTBue, peTUHT OTeJIs, HAIIPSIMYIO 3aBUCAIIHAN OT HATUUHA OBICTPOTO U
KauecTBeHHOTO HTepHeTa, CTpeMHUTCS BBEpX. A OT3BIBBI ITOCeTHTEesNed Bpoze: «Bce
XOpoIllo, HO B HoMepe mnoimaTh Wi-Fi mpakThueckn HEBO3MOXKHO — TOJIBKO Ha
pecemniiied», «IHTEPHET TyT cOBceM HUKakoil», «Wi-Fi mocrosHHO oOpwIBasicsa» Ha
Booking, TopHotels, Hotels wau npyrux cepBucax, Ha KOTOpbleé OPUEHTUPYIOTCS
KJIMEHTHI IIPU BBIOOPE, OOJIBIIIE HE OY/TyT HOPTUTH PEIYTAIIHIO OTEJIS.

http://prohotel.ru/news-220149/0/
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IIlaHchI U BBHI3OBBI JI/II HE3aBUCHUMBIX oTesieii. Kak mpoTuBOCTOATH
cereBbIM ruranram, OTA u Airbnb.

CeTeBble OTeJIM TPAAUIIMOHHO IPUBJIEKAIOT K cebe HauOoJIblllee BHUMAaHUE,
OTHAKO B3HAYUTEJbHAsI YacTh MHPOBOTO TOCTHHHUYHOrO OW3HEca IOCTPOeHa
HEe3aBUCUMBIMHU OTesibepaMu. bosiee Toro, B Poccuu, mo HEKOTOPBIM JaHHBIM, OoJjiee
90% cpeJicTB pa3MeIlleHusT He BXOAAT B OpeHAupoBaHHbIe "ceTku'. Kak BBIKUTH
HE3aBUCUMOMY OTEJII0 B O0OJIBIIIOM MHPE COBPEMEHHOTO OM3HECa, yAepKaThCs Ha IIJIaBy
1 BBICTPOUTH YCIEIIHYI0 MOJEJIb Pa3BUTUA? [/1e B3ATh HEOOXOAUMbIE MHCTPYMEHTHI,
pecypcel, kKomiereHnmuu? OO0 3ToM B 3KCKIO3UBHOM wuHTepBbI0 Hotelier.PRO
pacckasast IJIaBHbIA UCIOJTHUTENbHBIN qupekTop Worldhotels [Ixxed duapro.

AHOpelt Psaboe / Hotelier.PRO: 3papascrtByiite, J[xed! Cmacubo, 4dUTO
corylacuiuch moobmarbess ¢ Hamu! Poccusi — 3TO cTpaHa HE3aBUCHUMBIX OTeJed, a
Worldhotels — crpouTt cBoto paboTy UMEHHO C 3TUM CETMEHTOM I'OCTHHHYHOTO PHIHKA.
B yem cnerudrika paboThl ¢ HE3aBUCHMBIMHU OTEJISIMH, KaKiie BO3MOKHOCTH M BBI30BbI
CO3/IaeT ISl HUX COBPEMEHHBIN MUP?

Jicep Iudpro / Worldhotels: T1o3BoibTe MHE Ha4aTh BOT C Yero: s IoJiarao, BO
MHOTOM HMMEHHO celdYac — HACTYIMHWIO caMoe JIydilee, U, OJHOBPEMEHHO, — CamMoe
CJI03KHOE BpeMs /ISl He3aBHCHMBIX OTejieli. XOopollas HOBOCTbH COCTOUT B TOM, UTO
IyTEIIECTBEHHUKHA HINYT WMEHHO TOT OIBIT IPOKHUBAHUA, KOTOPBIH MOIYT JaTh
He3aBHUCHMBbIe OTeJH. VM 3TO [eHCTBUTEIBHO Ba’KHO: pedb HJEeT He O TOM, UTOOBI
CO3/IaTh CIIPOC, KOTOPOTO HET, Ba3KHO IIOMOYb T'OCTIO HAUTH HE3aBUCUMBINA OTEJIb.

T'octn uimyT OTJIMYHBIN OIIBIT IIPpOXXHNBAaHUA, aYTEHTI/IquIfl cepBuc,
IIEPCOHAJIU3UPOBAHHOE O6CJIy>KI/IBaHI/Ie 1 HEUYTO YHUKAJIbHOE, O 4YEM OHHU IIOTOM CMOIYT
pacCKa3aTb CBOMM KOJUJIETaM HW JAPY3bsAM. ITO Xopomiad HOBOCTb, IIOTOMY 4YTO H
PE3YJIbTAThI I/ICCJIeI[OBaHI/Iﬁ ITOKAa3bIBAlOT, YTO UMEHHO 9TOI'0 XOTAT IIYyTECIIECTBEHHUKMH.
HpaB/:[a TaKOBa, YTO UMEHHO HEe3aBHCHUMBIH OTeJIb KaK HHKTO prrOﬁ MOXKET BCE I3TO
IIpeaoCTaBUTD. U Bot 34€Cb MbI II€EPEXOAUM K CIIOKHOCTAM: KaK, HAXOJACHb B JKECTKOH
KOHKYPEHIIMH, Bbl CMOXKETE IIOJIYUYUTDb cBol OusHec? Bce XoTAT IIOJIYYHUTDb 3TOT'O T'OCTA.
FOBOpH 00 OCHOBHBIX CJIOKHOCTAX, C KOTOPbBIMU CTAJIKUBA€TCA He3aBUCHUMBIN OTeJlb,
YCJIOBHO MOXXHO BbIJIE€JIUTDb TPU OCHOBHBIX COCTABJIAIOITHUX.

Bo-1miepBBIX, 3TO TOCTHUHUYHBIE CETH, MOTOMY YTO TOCTHHHUYHBIE IIEITOYKH
paspacraioTcs — BCIOMHHUM HelaBHee causiuue Marriott u Starwood u apyrue BasKHbIE
M3MEHEHHUsI B TOCTUHHYHOM OM3Hece. BaskHas 4JacTh 5THUX CIMSHUNA — 3TO CO3JIaHHE
OostpIIuX 6a3 JaHHBIX, C KOTOPBIMU MOKHO "BECTU AUAJIOT" — 6a3bl JAHHBIX JIOSTbHBIX
KJIMEHTOB, C KOTOPBIMH MOXKHO paboTaTh, BMECTO TOTO, UTOOBI TEPATh UX B IOJIb3Y
IIOCPEHUKOB, HanpumMmep, OTA.

Bo-BTOpBIX, OTEJbHBIE TPYIIBI CTAHOBATCA OoJiee arpeccuBHbIMU. OfiHA u3
OCHOBHBIX CJIOKHOCTEH OOJIBIITUX MEXKAYHAPOHBIX I[EIIOUEK — 3TO yTPO3a, UCXOAIIAss
ot OTA, u a roBopro o komnauusax Booking.com, Expedia, B8 Kurae — Ctrip u npyrux.
Bce oHM Takske XOTAT KOHTPOJIMPOBATH rocTel. Ix paboTa CTOUT 3HAUYNTEIHbHBIX 3aTPaT
TSI OT€eJIsT — KOMUCCHH, PACX0/Ibl HA MAapKETHUHT.

N TpeTbsd CJOXKHOCTh HCXOAUT OT '"SKOHOMHUH 3a CYET COBMECTHOTO
II0JIb30BAHUA" U KOMITAaHUN TUMa Airbnb, 6M3Hec KOTOPHIX pacTeT BO MHOTHX TOPO/aX.
W, XOTs TOJIBKO MOJIOBUHA JIIO/IEH, KOTOPBIE MOJIb3YIOTCA yeayramu Airbnb, moryu 6b1
BMECTO 5TOTO OCTAHABJIMBATHCSA B OTeJIe, BJIUSHHUE BTOH TEH/IEHI[UM TaKKe HAHOCHUT
YPOH TOCTUHUYHOMY OU3HECY B OT/IEJIbHBIX TOpPO/iaXx. Bee 3T0 festaeT 3aady MOIYyYUTh
TOCTs JIJIST HE3aBUCUMOI TOCTUHHUIIBI OYEHD CI0KHOM.

Xopomaﬂ HOBOCTb COCTOMT B TOM, UTO €CTb MHOT'O TOI'O, UYTO BbI MOXK€ETE J€/1aThb,
ABJIAACH HE3aBUCHUMBIM OTEJIEM, YTOOBI YCIIENIHO ITO3UIIUOHUPOBATDH cebs1 Ha
BBICOKOHKYPEHTHOM DPBbIHKE.
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AHOpetl Psibose / Hotelier.PRO: Hackonbko cepbe3Ho Airbnb u anamormunbie
IIPOEKTHI YIPOKAIOT TOCTHHUYHOMY OM3HECYy — He3aBHCHMBIM U CETEBBIM OTEJIsIM. BbI
JIMYHO, Ballla KOMITAHUS, BOCIIPUHUMAIOT SKOHOMUKY COBMECTHOTO IOTpPebJIeHUs KaK
cepbe3HbIN BHI3OB?

Jicedp Onopro / Worldhotels: Jla, s1 ;ymaro, 4To 3TO JE€HUCTBUTEIBHO CEpbe3Hast
yrpo3a. 9To, MOXKeT ObITh, HE CUCTEMHAasl U He TJI00aIbHasI yTPo3a, HO B OIIpeZIe/IEHHBIX,
IIOIYJIIPHBIX TOPOZaX, Takux Kak Heio-Mopk win ITapuxk, 5To, 6€CCIIOPHO, CEPhE3HbBIH
BBI30B.

Ho 51 BepHyCh K TOMY, O YeM TOBOPHJI PAHEE: €CJIM BbI IOCMOTPUTE HA MPO(UIIH
TOCTS ¥ TO, YTO UMEHHO OH XOUEeT — CTPEMJIEHHE TOJIyIUTh IEPCOHATBHBIN U BBICOKOTO
YPOBHS CEPBHC, ayTeHTHYHBIN ONBIT, Airbnb — u s He pexymamupyio Airbnb — sr060€
pasMeleHne, IOCTPOEHHOe Ha MPUHIIUIIE COBMECTHOTO MOTPe6JIeHUsI, OHO HE MOXKET
BCETO STOTO IIPEIOCTABUTD.

KoHeyHO, MOKeT CylllecTBOBaTh OIIpe/eIeHHbIN CEerMeHT PhIHKA, KOTOPBIM He
3aMHTEPECOBAH B BBICOKOM YpOBHE OOCIYKUBaHUS WIH IepcoHaym3anuu. Jlis
YACTHOTO CEKTOPA OYEHb CJI0KHO BOCCO3/IaTh TAKOU YPOBEHb OOCIY>KHUBAHUS, KOTOPBIN
MOKeT 00eCIIeTUTh XOPOIIIO YIIPaBJIsIEMbIN OTEJIb.

Camoe 1y1aBHOE, UTO JOJDKEH C/lejIaTh HE3aBUCUMBIN OTeJIb, 9TO YE€TKO IOHATH,
4TO HMMEHHO BBl IIpeJlocTaBiiseTe rocTio. Hampumep, B Hallell KOMIAHUHM, MBI
HacTaMBaeM Ha TOM, YTOOBI KaXKJIbIH OTeJIb IpOIes 4yepe3 mporpammy "Haunure c
"I[Touemy?". B aT0¥ MporpamMmme BbI IOJKHBI CHOPMYIHPOBATh, TOYEMY KTO-TO JIOJIKEH
OCTAaHOBUTKLCS MMEHHO B BallleM OTesie, KTo BbI? [loueMmy BBI /iesaeTe 3TOT OM3HEC,
[I0YeMy, B KOHIIE KOHI[OB, Bbl BCTaeTe yTPOM U JieJIaeTe TO, UYTO BHI iejiaeTe?

BbI 3TO fmesraere ;yist TOro, 4TOOBI MPOCTO IIPEIOCTABUTDH T'OCTI0 KOMHATY JIJIA
npokuBaHusA? Ecji 5TO Tak, TO KOMHAT /I MMPOKUBAHUA MMOJHO, B TOM YUCJIE U B
Yber-TO KBapTHUPE.

Ho ecnmm y Bac ecTpb uUeTkoe TOHHMaHHE, KBUHTICCEHIIMA BaIllero OTeJId,
chopMyJIMIPOBaHHOE YHUKAJIBHOE TOPrOBOEe IIpeJIIoKeHUe, Ballla IpUBJIeKaTeIbHAsd
"ucropus”, KOTOPYIO BbI MOXKETE PACCKa3aTh CBOEMY T'OCTIO — U Yy KaXKAOTO OTEJISI 3TO
€CTbh, - BaM IIPOCTO HY>KHO 3T0 cpOPMYTUPOBATH.

ITO MMEHHO TO, YTO MbI, B umcie mpouero, aeinaem B Worldhotels. Msbr
IIOMOTaeM OTEeJISIM IIPOSICHUTH 1A cebsi, KTo OHU, cOPMYIUPOBATh 3TO B KPaTKOe
IIOCJIaHWE W HAYYUThCS TPAHCIHPOBATh 3TO KaK OHJIAWH, TaK U 4Yepe3 TIJI00aIbHYIO
CHCTEMY IIPOJIa’K, KOTOPYIO MbI IIPEAOCTABIsSAEM. DTO OTIPABHAs TOYKA JJISI KaXKOTO
Worldhotel: mousTh, KeM WM 4YeM OH ABJIAETCA.

3aTeM MBI MOMOTAeM TPAHCJIUPOBATh 3TO YHHUKAJIbHOE IPEIJIOKEHHE B MUP,
MPEJIOCTaBJsAsI  MHOTO  HHCTPYMEHTOB, DOKCIEPTHYIO  TOJAJIEPKKY,  IOMOras
OPUEHTHPOBAThCSA B CJIOKHOM MHpEe OHJIalHa, a TaKKe IMpejjlaraeM MepPOIPHUITHU,
HarleJIeHHbIE HA yBeJIMYeHNe MTPOJa’k B KOHKPETHBIX CETMEHTaX — IJI00aJIbHO 110 BCEMY
mupy. U s agymaio, B 3TOM Hallla OCHOBHAsA CHJIa: MBI MOXKEM OOECIEUYUTh CIIPOC Ha
MeXIlyHapoZiHOM ypoBHe. Ho B j1ito00M ciiydae, Bce HAUMHAETCSA € caMOro OTeJis, C TOTO,
YTOOBI TOHATh, KEM OH ABJISIETCA, YTOOBI MBI MOIJIM TPaHCJIUPOBATh IPaBUJIBHOE
YHUKQIbHOE TIPeJI0KEHNE BO BHEIITHUN MHUD.

Amndpeit Psbos / Hotelier.PRO: Ha d4YeM [OJDKHBI CKOHIIEHTPUPOBATHCS
WH/IUBUJIyaIbHbIE OTEJIM, KaKue WHCTPYMEHThI, KaKue TEXHOJIOTHU JIOJI?KHBI
HCITOJIb30BaTh U Pa3BUBATh, YTOOBI COXPAHUTD CBOI0 KOHKYPEHTOCIIOCOOHOCTh. ECThb i1t
KaKHe-TO YHUBEPCATbHbIE AJITOPUTMBI, IIA0JI0OHBI, TTOIX0/[bl, HHCTPYMEHTHI?

Jicedp Dnopro / Worldhotels: 51 mymato, 94TO €cTh MHOTO TOTO, UTO y OTEJIA
JIOJDKHO OBITH 00s13aTesIbHO Ha 6a30BOM ypoBHe. Y Bac JIOJKeH ObITh HMHTEpQeric,
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ITOAKJTFOYAOIIUN Bac K MEXAYHApOIHOU mucTpubynuu. HepadymMHO, Ha MOI B3TJISA/,
MMETh MHOTO Pa3HbIX MOJK/IIOUEHUN K PAa3HBIM MHOTOKAHAJIbHBIM CHUCTEMAaM.

Msl pabotaeM Ha TexHosioruu Sabre, koTopasd mo3BoJissieT HaM oOecliedunBaTh
MUCTPUOYIIUIO HAIIMX OTEeJIe BO MHOXKECTBe TOYEK IMpoAak. I BaM Hy:KHA, KOHEUHO
’Ke, MOJyIIKa 0e30mMacHOCTH B BHe OW3Heca OT TYPUCTHUYECKHX KOMIIAHUU depe3
cucreMbl OpoHupoBanus, OTA 1 pa3HOOOpa3HBIX UHTEPHET-CAUTOB.

KimeHThbl, OM3HEC-IyTEIIECTBEHHUKN, HIIMYT OTEJIU Yepe3 MHOMKECTBO TOUEK
nposak. Celluac IIPOMCXOAUT 3HAUUTEIPHOE JIBUJKEHHE B CTOPOHY MOOWJIBHBIX H
I POBBIX TeXHOJIOTHH. VcItoib30BaHe MOOMIBHBIX MacCcoOBO Bo3pactaeT. Eciy Bamn
CalT He aJaNTHUPOBaH II0Ji MOOMJIbHBIN TeaedOH, 3TO cepbe3Has mpobsiema. Bam
Hy>KHa CTpaTerus JJIsl OHJIaiiHa, ¥ BBI IIPOCTO He CMOXKeTe 0e3 Hee BBIKUTb.

Ecnu mbl BepHeMcA K BbI30BaM, C KOTOPBIM CTQJIKMBAaeTCs HE3aBUCHUMBIU OTeJhb
— 9TO KOHKypeHHus c Oonpimumu OpeHiamu, KOHKypeHIUs ¢ OTA, KOHKypeHIHA ¢
pa3MellleHneM B YacTHOM CeKTope. B 3TOM KOHTekcTe 0COOEHHO KPUTHYHO, YTOOBI
MOTEHIIUAJIIBHBIM TOCTh, TOJYYMB JIOCTYII K BalleMy CaWTy, NOJYYHJ Te
B/IOXHOBJISIIOIIMIE BIIEUATJI€HUsI, KOTOpble TOJABUIIU OBl €ro Ha OpOHUPOBAHWUE,
IIPEBPATUB B HACTOSIIETO TOCTH.

HmeHHO IIOSTOMY IJIA OTEJIA 0COOEHHO Ba)KHO HMMETh JIydyaire TEXHOJIOTUH U
HaJAEeXHOro IapTHepa, KOTOprIL/'I MOI' OBI 00€ecIIedHUTh eMy I[I/ICTPI/I6YI_[I/IIO II0 BCEMY
MUDY. Br1 HEe cMoOXKkeTe caesiaTb 9TO CaMOCTOATE/IbHO. Mnb1 BCerga HaXOAHMCA B IIOMCKE
HaWJIydlIuX IIapTHEPOB.

ITociiennee, o ueM st XoTest ObI cKa3aTh — MbI paccmarpuBaeM Poccuto 1 CHI kak
OTJINYHYIO0 BO3MOJKHOCTD I/ Pa3BUTHA. Bbl 3HaeTe rocTuHUIly "MeTpomosp' — 3TOT
BEJIMKOJIEITHBIN 0TeJIb. MBI paboTaeM c¢ oteissMu (popmata 4* u 5* 1o BceMmy MUpPY, B Ha
5TOM PbIHKE Mbl COBEPIIIEHHO OJJHO3HAYHO 3aUHTEPECOBAHBI B HOBBIX [IAPTHEPAaX.

HNrak: y Hac ecTh HEIUIOXO€ IIpeJIOJKEHHEe [JII He3aBHCHUMBIX OTeJIeH.
OrenbepaM HeT HEOOXOAUMOCTH CAMOCTOSATEJIBHO UTO-TO MPHUAYMbBIBATh. MBI
IIPEJIOCTABJISIEM CEPHE3HYIO MOAAEPIKKY, KaK JIOKAJbHO uepe3 KOMIaHHI0 IIpomapk,
Tak U Ha MEXKAyHapOJIHOM ypPOBHE uepe3 Hallly ceThb odrcoB. Moii orBeT Ha Bari
BOIIPOC: I Hauvasia, HauHuTe padboty ¢ Worlhotels, 1 MbI cMokeM obecrnieunTs Bl
Ou3HeC BceM HeOOXOAMMBIM.

FocTiHUYHASA KOCMETHKA - WM KaK IIaMIyHb U TeJib CTAHOBATCS BU3UTHOU
KapTOUYKOU OTeJIA.

O TOM, Kak OTeJb MOKET CO3/laBaTh HEMOBTOPUMBIE OIIYIIEHUsA YIOTa
IIOCPEJICTBOM  ITPOGECCHOHAJILHOM TOCTUHHUYHON KocMmernku ¢  Hotelier.PRO
SKCKJIIOBUBHO moobOmanace Kcenuss MacieHHUKOBa, TIJlaBa IIPEJCTAaBUTEIHCTBA
kommanuu Allegrini B Poccun u crpanax CHT'.

Bsiuecnas Canoixcnukos / Hotelier.PRO: Kcenus, cmacubo 3a BpeMs WU
BO3MOJKHOCTh IIOJIEJINTBCA OIBITOM C Halel ayautopueil. Ham pasroBop —
MIPOIOJIKEHNE CEPUM UHTEPBBIO ¢ skcrepramu Allegrini (mmpegpiayiiiee MHTEPBBIO —
"I[IpodeccroHaIbHAS XUMUSA IS OTeNsA — MHQBI, pealuil U CeKPeThl COOTHOIIIEHUS
IIeHbI, KayecTBa U pacxonasl'). HauHem c Hayaja — YTO BXOAUT B 0a30BbIN HAOOp
TOCTUHUYHON KOCMETHKH, KaK OTJIMYAITCS BBIKIAQJKA W KOMIUIEKTAUs B
3aBUCHUMOCTH OT 3BE3JHOCTH OTEJIeH ?

Kcenus Macaennuxosa / Allegrini: IlomuMo mpou3BoicTBa MPOGECCHOHATBHOMN
TOCTUHUYHON XUMHHU JUUIs1 yOOPKM M KJIWHUHTrA, Hama komnanusa Allegrini mmeer B
CBOEN CTPYKType Iojpas/eieHhe, KOTOpPOe 3aHMMAaeTCs CO3/IaHMEeM T'OCTUHUYHOU
KOCMETHKHU — OT pa3paboTKu GOpMYJI 10 MPOU3BO/ICTBA COCTABOB, (DJIAKOHOB, KPHIIIEK
1 HaHECEHUS Ha HUX JIOTOTHIIOB.
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TpaﬂI/IL[I/IOHHO KOCMETHKA pa3aeIAeTCAd Ha Ba BUAad IIPOAYKIUHU — C JIOTOTHUIIOM
0TeJiA, TO €CTb IIEPCOHAJIN3UPOBAHHbBIE PDEIIIEHUA, JIN00 TOTOBbBIE peELICHUA.

YTo Kacaercsa BBIKJIaIKU U CTAHAAPTOB B HOMEPAX — OHH 3aBUCAT OT TOI'O, KaKO€E
pemeHue IpuHUMaEeT roCTUHUIA. Kaxk IIpaBWJIO,

MuHUMAaIbHBIH HAOOpP TOCTUHUYHON KOCMETHKH — IIAMIIyHb, T'€jb, MBLIO,
[Iarnovka JJis aymia. Jlajgpine BO3MOKHBI BapuaHThl. OTenu 6osiee HU3KON KaTeropuu
3a4acTyI0 UCIOJIb3YIOT MPOJAYKIMIO B callle. ['OCTUHUIBI, HAUMHAsA C YPOBHA 3-X 3BE3/
CTapaloTcs IpeyiaraTb KOCMeTHKY BO (piiakoHax. OTesnu ¢ 4eTbIpbMsA 3Be3/]JaMU U BHIIIIE
BBIKJIQZIBIBAIOT B HOMepA MPOAYKINIO BO (JIaKOHAX — IIAMIIYHb, I'ejib, KOHAUIILOHED
JIJ1sl BOJIOC, JIOCHOH JIJIsl Tesla U TyaJIeTHOe KyCKOBOe MbLIO. Y T0IOSTHUTEIbHBIN Habop
— 3y0OHOM, OPUTBEHHBIH, IATIOYKY IS AyIIa, KOCMETHYECKUH, IITBEHHBIN HAOOPHI.

TocTuHUIBI 60JIEE BHICOKOU IIEHOBOU KaTErOpUu JINOO JIIOKCOBbIE HOMEPA YacTO
3ampalnrMBalT TaKWe CIelUaJIbHbIE IPOAYKTHI, KaK, K, HAIPUMep COJIM JJi1 BaHH.
OTenu B KypOPTHBIX 30HaX MOTYT IIPeZjIaraTh FOCTSM JIOCHOH IIOCJIE 3arapa, MacyIo JIJis
3arapa.

Ha ceropaAmHuM IeHb HOBBIU CTaHZIAPT KJIacCUUKAIIUY 3BE3JHOCTU TOCTUHUI]
perjiaMeHTHUpyeT OIpe/ieJieHHYI0 BBIKJIQZIKY B HOMepa Bcex KaTeropuil. Hampuwmep,
IETKU 15 OOYBH U OZ€XK/IbI, POXKOK /1151 00yBH, TTAKET J1A MpadeyHoi. Ecsiu roBopuTh
PO KOCMETHUKY, TO B 00s13aTeJbHBIM HAOOp BXOMAAT IIAMIIyHb, Tejib 3yOHON Habop,
TyaJIeTHOEe MbLJIO U KOCMeTHUYecKue caipeTKH.

Bopouem, ecTb WHTepeCHBII MOMeEHT. TyaJeTHOe MBLIO MOXKET OBITh
IIPEe/ICTAaBJI€eHO B HEKOTOPBIX KATETOPHUAX B KUJKOM BUJE, OJHAKO, B perjaMeHTe B
BTOM K€ IYHKTe IMPOIHCAHO, YTO BO BCEX KATErOpUsAX HOMEPOB TOCTHUHUIL BbIIIE 3
3Be3/l JOJDKHO OBITh Tak»ke KYyCKOBOe€ MbBLUIO B (HUPMEHHOU ymakoBKe. BoT Tyt
CJIy4daloTcs pa3HOUYTeHUsA. f HeOJHOKPATHO CTAIKMBAJIACh C TEM, YTO JIIOJU, KOTOPbIE
3aHUMAIOTCA Kjaccudukamnueii, TpeOYIOT BBIKJIAJAKU MbLJIa C JIOTOTHIIOM OTEJIS.
[Touemy? CnoBa "dupmMeHHas yIIaKOBKA" BCeMU MOHUMAIOTCA OUEHB MT0-Pa3HOMY, HO 5
CKJIOHHA MX TPAKTOBAaTh TAK, UTO MBLIO IIPOCTO JOJKHO OBITh yIIAKOBAHO, a HE JIeXKaTh
B MBLJIBHUIIE BCKPBITHIM.

Tem He MeHee, KaXJbl WHTepIpeTHUPYeT II0-cBoeMy. HekoTopwle make
CUUTAIOT, UTO TOCTUHHUIIA YPOBHS 4-€ 3Be3[bl U BBIIIE JIOJDKHA HMETh TOJIBKO
MPOAYKIIUIO CO CBOUM JIOTOTUIIOM, YTO He SIBJIAETCA 00513aTesbHBIM. KTO-TO, Ha000pOT,
CTapaeTcs BBUIOXKUTH MPOAYKIINIO, TOAYEPKUBASA HE OTesb, 4 KAUYECTBO CIEIUaIbHOMN
MPOZIyKIIMY, MMPOU3BEAEHHON TEM WJIM HWHBIM IpousBojuTeseM. ECTh M TOCTHHUIIBI,
KOTOpbI€ BKJIAQJ[BIBAIOT OU€Hb MHOTO B TPOPaOOTKY COOCTBEHHOMN IMPOAYKIIUH, KOTOpAas
OyZeT MaKCUMaJIbHO OTBEYATh UX HHTEPHEPHBIM, 5CTETHYECKUM IIPEAIIOUYTEHUSM.
ITosTomy, 1 cyUTAalO, UTO STOT MOMEHT JI0JKEH OBITh OT/IAH HA OTKYII OTEJILEDY.

Bsuecnas Canoxcrtuxkos / Hotelier.PRO: A ecTh Kakas-JImOO CTaTHUCTHKA IIO
COOTHOIIIEHUI0 OpEeHIMPOBAaHHON U HEOPEHJIMPOBAaHHONW KOCMETHKH B TOCTHHHUIAX — B
Poccuu u B Mupe? fI xo4y MOHATH TPEH/, — UTO 60JIee BOCTpeOOBAHO?

Kcenus Macaennuxosa / Allegrini: fI ckaxky Tak —

Allegrini mpousBoaut 85 MJIH. p1aKOHOB B TOA. V3 3TOTO KOJIMYECTBA MOPSAKA
80% ABJIAETCA MPOAYKIUEN TaK 150074 nHayue JIOTOTUITUPOBAHHOM,
IIEPCOHAJIM3UPOBAHHON TIOJ] OTEJIM — KaK CeTeBble, TaK U He3aBUCUMBbIE. 20%
MIPUXOJUTCA HA CTaHAApTHBIE pelieHus. [Ipu 3ToOM Mo BOIIPOCOM MePCOHATU3AIUN He
BCET/la ITIOHMMAaeTCsl HaJIM4YUe JIOTO WJIM Ha3dBaHUS OTeJIs. ATO MOXKET OBITh JIMHEHKA,
rzie Oyzet HamucaHo "special for..."-. 9To MexxAyHapoAHAs KApTHHA.

B poccuiickoit ucropuu cutyamus obpaTtHas. B mpoaykiuu, koropyroo Allegrini
IIPOU3BOJIUT JJIs1 HAIlIEeW CTPaHbI, IEPCOHATTU3UPOBAHHBIE PEIIEHUs COCTABJIAIOT OKOJIO
30-40% o0bemMa, OCTAJIbHOE IIPUXOAUTCS Ha CTaHAApTHBIE pelleHus. Ilogemy?
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HagepHoe, motomy uto B P® B cuiy omnpefesieHHOU KOHBIOHKTYDPHI PBIHKA MBI
paboTtaeMm 0oJIbIIIE C HE3aBUCUMBIMU TOCTUHUIIAMH, UeM C MEKAYHAPOHBIMU CETIMU.

Bsiuecnas Canoscnukos / Hotelier.PRO: B TocTHHHYHOM 000pOTE B KaXKJOU €ro
YaCTU CYIIECTBYIOT OIIpe/ieJIeHHbIE TPEHbI, CIBUTH, IepeMeHbl. ECJi TOBOPHUTH O
KOCMETHUKE OTeJisi — KaKOBBI TpeHAbI? Ha YTO uAyT 3ampochkl OTEbepoB — Ha
IIEPCOHATN3AINIO, KAYEeCTBO, YTO-TO UHOE?

Kcenus MacaenHuxosa / Allegrini: Pasymeercs, WHIyCTpHs MeHsETCS,
XapaKTep TOCTsI CETO/THS COBEPIIIEHHO MHOH, YeM, CKaskeM, 20 JieT Hasdaz. CoBepIIIeHHO
JIpyTHe TpeboBaHus K J1000u, TOCTsAM Be3/ie Hy:KeH wife, po3eTKHU 1MoJT pyKOH — TO, Yero
COBEPIIIEHHO He OBLIO BCEro HECKOJIBKO JIeT Hazajd. !V MOHATHO, YTO OTeIbepam
IIPUXOAUTCSA IepecTpanBaThes. ECIu TOBOPUTH O TOCTUHUYHOM KOCMETUKE, TO

TengeHmnus, KOTopas B IEPBYIO OYEpeAb BBIJENSIETCA HAa PHIHKE — 3TO
BKOJIOTUYHOCTh. I[IpryeM, 5KOJIOTHYHOCTh HE TOJBKO B OTHOIIEHUUM Oe30TacHOCTHU
MIPOAYKTa JIJIsI HAIlero TeJjila, HO M BO3JEHCTBHUA HA OKPYIKAIIYI0 cpeay. BIUioTh 1o
OmopasiiaraeMbIX YIIAaKOBOK MJIM YIIAKOBOK U3 ITepepabOTaHHOTO CHIPHA.

Uto kacaeTcsi HANOJHEHHs, TO 0e3yCJIOBHBIN TpeHJ, KOTOpPhIA u /10 Poccuu
JIOIIEJT — 3TO 37I0POBBIA 00pa3 KU3HU. V1 OoTesbephbl, KOTOPhIE XOTAT UATH B HOTY CO
BpeEMEHEM, CTapaIOTCA 3TO MOAYEPKHYTh. Bece Halu iakoHb MapKUPOBAaHBI, HA HUX
IIPOIIKCAH COCTaB, B KOTOPOM HeE HCIIOJIB3YIOTCSA MapabeHbl, MUHEPaJIbHbIE Macjia U TaK
asee.

CeroyiHsA Bce OUYE€Hb OBICTPO MEHSETCs, JIOAU MMOCTOSHHO ITyTEIIeCTBYIOT, MHOTO
IepeMenamTcs, UIyT KaKUX-TO HOBBIX OIIyIIeHuM. 1 kauecTBeHHas KOCMETHUKa, HA
MOU B3IJISIZI, MOKET OBITH OYEHb OOJIBIIION ITOJIJIEPKKON OTEJII0, IIOTOMY YTO 3TO T€
caMble MeJIOYU, KOTOpble HEBO3MOKHO HE 3aMETUTb.

A cmemuasbHO mMOCMOTpesia OT3bIBBI Ha TripAdvisor. 90% 1oJb30BaTeIeH
obpalaloT BHUMaHue Ha HAaJIUYKe, OTCYTCTBHE U KaUeCTBO TOCTUHUYHON KOCMETUKHU. B
Awmepuke Oosee 50% rocTell yBO3AT C coOOM Bce, UTO KacaeTcsi amenities. ATo
IIOKa3aTesIb KauecTBa U TOTO, UTO UM IIPOJIYKT MPUXOJAUTCS TI0 BKYCY.

[TosToMy OdYeHb BaKHO TMPEMJIOKHUTh UTO-TO HOBOE, HEOOBIYHOE, KaKOU-TO
SKCKJIIO3UBHBIA JU3aliH, MOA00paTh apoMar U Tak jajee. IMEeHHO 3TO MOXeT OBITh
KOHKYDEHTHBIM IIPEUMYIIIECTBOM, KOTOPO€ OTeJb MOXKeT cebe II03BOJIUTh. ITO
PaCXOZHBIN MaTepuas, B JIIOOOM ciydae 00s3aTeIbHBIN I BBIKJIAJKHU, U, IPOSIBUB K
HeMy OoJIblllee BHUMaHHE, MOYKHO TOJIYYUTH OOHYCHI.

CYH_[eCTBYIOT npeneaeHToel, WM HWX JOCTATOYHO MHOTI'O, KOrza TrOCTHHHIA
pa3pa6aTbIBaeT AJIA cebs1 YTO-TO DKCKJIIO3MBHOE C TOUKHU 3peHHudA apoMaToOB U ,Z[PIBafIHa.
U ecau 31O ITOJIB3YETCA IIOIIYJIAPDHOCTBIO, TO TOCTUHHUIIA IIDMHHUMAET PEMICHUE CAE/IaTh
OTy IIPOAYKIHIO B 00JIBIIIEM O6’beMe, BbBICTAaBHUTDL B JIO66I/I, AaTb BO3MOXKHOCTDb TI'OCTIO
HpI/IO6peCTI/I ee KaKk HeKui CYBE€HUD, U I10JIb30BATbCA 3THUM J1O0Ma, COXpAaHAA TEM CAMbIM
IIPUATHOE BOCIIOMHUHAHNE O BpEMEHU, IIPOBEICHHOM B OTEJIE.

B coBpeMeHHBIX peasisX, KOTr/a JII00OW OT3hIB B TeUeHUE HECKOJIPKUX CEKYH/I
CTAaHOBUTCA JOCTYIIEH MIUIMOHAM JIIO/IEH, 3TOT, KasaJaoch Obl, HE3HAYUTEIbHBIN
MOMEHT MOJKET SIBUThCSA CBO€OOPAa3HON BU3UTHOU KapPTOYKOH — KaK B XOPOIIIEM, TaK U
B IJIOXOM CMbICe cjioBa. [IoMHUMO KOCMETHMKHU, TaKHe MeJIOUM Kak 3yOHOUW Habop,
pacuecka, OpUTBEHHBII HAOOp — HMMEIOT IIEHHOCTb JJISl JIIOJIeH, KOTOpBIE YacTo
IyTENIECTBYIOT, Beb OHH OYEHb YACTO O TAaKMUX BeIlax IIPOCTO 3a0BIBAIOT, KOTJA
cobuparorces B mopory. VM, yBbI, 1 HEOAHOKPATHO CTAJKHBAJIACh C TEM, YTO MOJAOOHBIX
IIPEMETOB II€PBON HEOOXOIMMOCTH HET He TOJbKO B HOMeEpe, HO W JlaXKe U IIO
TpeOOBAaHUIO Ha pecellHe. YBepeHa, JII000H OTes b OT TpeX 3Be3/ U BHIIIE J[OJIKEH
UMeTh TIOJIHBI aCCOPTUMEHT IPUHA/JIEKHOCTEH, KOTOPBIA JIOJDKEH  OBIThH
IIPEJIOCTaBJIEH TOCTIO, XOTsI OBI IO TPeOOBAHUIO.
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OTMeuy, YTO K COXKaJIEHUIO, CETO/THS B YCJIOBUAX HEIIPOCTOI'O PhIHKA TOCTUHUIIBI
YacTo MBbITAIOTCS 9KOHOMUTD Ha BCEM, B TOM UHCJIe U HAa KocMeTuke. O/IHAKO, TPU BCe
ype3Ke KOCTOB (pacxofoB — IMPHUM. PeAaKIHU), Ba’KHO, YTOOBI OTeJbep IMPaBUJIBHO
OIleHHBAJI YPOBEHb CBOMX TOCTEN M, UCXOJISI U3 ITOTO, MOAXOAUI K BhIOOPY. He cTouT
3a0BIBATh, UYTO BO3MOXKHOCTb MPEIJIOKUTD YTO-JINOO TOCTIO 32 JIEHbTU B JIIOOOM CJIydae,
JIydIlie, 4eM II0JTHOE OTCYTCTBHE BBIOOpaA WJIM €ro yOOrocTh. V1 HeJI0OIeHNBATh 3TO HE
CTOUT.

MoxHO MHOTrO TOBOPpUTb O Ka4eCTB€ OTAC/IOYHbIX MaTEpUaJIOB B OTe€EJIe,
/:[1/13a17'1He, HAIIOJIbHBIX IIOKPBITHUAX, HO, KOI'’/Td HEBO3MOXHO BbIIABUTb 3}76HYIO Imacry,
HOPMaJIbHO BOCITIOJIb30BATbCA 6PI/ITB€HHBIM CTaHKOM WJIX OTAEJIaTbCA OT CTPAaHHOTIO
3allaxa IaMIIYHA WUJIN rejid JJ1d Aylia — 9TO I'OCTb BCEraa 3allOMHUT.

Eme BaKHBIHM acleKkT — eCJIM TOCTUHUIA BRIOMpaeT KaKOU-TO apoMaT, a UMEHHO
apoMarhbl SABJIAIOTCA IMYHKTAMH IPUTSKEHUS U TEM, YTO 3allOMUHAETCA KJIMEeHTaM B
IUIaHe IPUATHOrO BIIEYATJIEHUSA, TO Mbl NPAKTUYECKU BCEM TOCTUHUIAM ITIOMHMO
CTaH/JAPTHBIX BApPUAHTOB IIpeJijlaraeM /JUCIIEHCEPhl C AaHAJOTMUYHBIM apOMAaTOM,
KOTOpbIe MOTYT BBICTABJIATHCS B OOIIECTBEHHBIX 30HAX — HpU (UTHECC-IEHTPax,
OacceifHax U Tak jasee. To eCcTh Bes MPOAYKIUS B OTeJIe sIBJIsIeTCS YHUPUIIMPOBAHHOM,
C OJAWHAKOBBIM apoMaTOM, W TOCTH, IIpeObIBasg B Pa3HBIX 30HAX, IOJIb3YIOTCS
O/INHAKOBBIM IIPOIYKTOM.

Bsuecnas Canoxcnuxos / Hotelier.PRO: Bompoc 1mo ao3upoBkaM. OHH KaK-TO
pernaMmeHTHpyoTcsa? EcTh kakoi-To cranmapt? f yacTo ObIBal0 B PA3HBIX OTEJISAX, U Y
MEHs CO3/IA€eTCs OIIyIIeHHe, YTO OOBIYHO BCE My3bIPbKU PACCUYUTAHbBI IIPUMEPHO Ha JiBa
pasa, Tuna yrpo/Beuep... Hy, 3a IpUATHBIM HCKIIOYEHHEM HEKOTOPBIX OTEJIEH.

Kcenus Macaennuxosa / Allegrini: Ilo utoram 2015-ro roga

OcHOBHOI TpeH/ZT — (pJ1akKOHBI 00BEMOM 30-35 MJI, OHU COCTaBJIIOT ITOPSIKa
70% Bcell Hamredl mpoayknuu. PIakoHBI MeHbIEro obbeMa, 20 MJI — 3aHUMAIOT
MOpsiZIKA 10-15%, OCTaJIbHOE MPUXOAUTCA Ha (PJIAKOHBI OT 40 0 100 MJI U JUCIIEHCEPDI
— BTO HAMMEHbINIasi 1 He3HAYUTEJIbHASA YaCTh.

Y KaxKZIoro OTesisA CBOSA HMPAKTHUKA. 20 MJI JIOCTAaTOYHO JJIsl OJHOTO MPUHATHUSA
Jtya, 30 MJI — OoJiee COJTUIHBIA 00beM, KOTOPBIN ITO3BOJISET BOCIIOJIB30BATHCA 3TUM
(b;1akOHOM JIBAK/IBI.

B yvactu cmenbl GJIaKOHOB — OIIATH K€ Y KaXK/I0M TOCTUHUIIBI CBOS IIPOIeaypa.
Ha moi#i B3rmisaa, HanmboJsiee ONTHMAJIBHBIM SIBJISIETCSI pelleHre O 3aMeHe (iakoHa
TOT/Ia, KOTJla TOPHUYHAsA BUUT, UYTO TEKYITUHN (PJIaKOH BCKPBHIT, JIaKe €CJIU He JI0 KOHIIa
HCIIOJIb30BaH, TO €r0 He BHIOPAChIBAET, HO JIOCTABJISIET aHAJIOTUYHBIN HOBBIN. M TOTHA Y
TOCTSI €CTh BBIOOD — WCIOJIBb30BaTh YK€ BCKDBITBIH WA B3ATh CAEAYIOIIUH. ITO
HanboJiee rPaMOTHOE OTHOIIIEHUE K TOCTIO.

Yro kKacaeTcsa TOCTHHHI[ 0ojiee BBICOKOW KaTErOpUH, TaM IIPAKTUKYETCS
BBIKJIaZIKA (PJIAKOHOB W 50, U 70, ¥ 100 MJI, MbLJIO OOJbIIero obbemMa, Oosiee yacras
CM€eHa 3THX IIPEJIMETOB.

Bsuecnae CanoscHuxose / Hotelier.PRO: EcTh s Kakue-JIMOO COBETHI II0
IIPaBUJILHOMY pa3MeIleHHI0 KOCMETUKH B BAHHOW KOMHAaTe?

Kcenus Macaennuxosa / Allegrini: TleppoHauasibHasl BBIKJIAJIKA JOJIKHA OBITH
clieJlaHa Tak, YTOOBI OHA ObLy1a 0603pHMa JJIs TOCTS, U eMy cpa3y ObLIIO MOHATHO, YTO
eCcTh B accopTuMeHTe. IIOTOM TOCTh MOKET II€PEMECTUTh IIPEJIMETHI II0 CBOEMY
YCMOTPEHUIO, 1 TOPHUYHAsA He MMeeT IIpaBa MEHATh UX MECTOPACIIOJIOKEHHE, YTOObI
BCE OCTAaBAJIOCh TOJILKO TaK, KaK y/IOOHO TOCTIO.
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Bsuecnas Canoxcruxos / Hotelier.PRO: YueT OCTaTKOB... €CTb JIU KaKasi-JIH00
TUIIOBAsA IPAKTHKA B 9TOM BOIIpoce?

Kcenus MacaenHuxosa / Allegrini: MHe mpejicTaBiisieTcs, 4TO, K COXKaJIEHUIO,
5TO MaJI0 KOHTPOJIMpyeMasi UCTOPHUS, €CJIM TOJbKO BKJIIOUEHBI KaKHe-TO BHYTPEHHHE
perjaMeHThl TOCTHHHIIBI. ECTh cTaHAAPT BBIKJIAAKH, OH MPEAIIOIaraeTcsa Ha KarKIbId
HOMEDP II0 Mepe 3arPy3KH.

MpbI CTaJIKMBAJIMCh CO CIIydasiMH, KOTJia IIPU IIEpexojie Ha Hally KOCMETHUKY Y
oTeslell CHJIBHO BO3pacTajl pacxof. YacTto 3To ObIBAaeT UMEHHO B TOM CJIydyae, Korja
TOCTAM HPABUTCS KOCMETHUKA, OHU IIeHAT ee W 3abuparmTr ¢ coboil. B aTom ciydae
IIPAaBOMEPHO paccMaTpUBATh 5TO KaK HEKOe JOIOJIHUTEJIbHOE BJIOXKEHUE B CBOIO
peksiamy. fl cunTalo, 3TO NpPeKPaCcHO...

Bsiuecnas Canoscnuxkos / Hotelier.PRO: Eciu TOBOPUTH O TYPHUCTHUYECKUX
CerMeHTaX, TO HACKOJIbKO OTJIMYAIOTCSA TPEJNOYTEHUsI TOCTed U3 Pa3HbIX
reorpapuuecKux 30H?

Kcenus Macaennuxoea / Allegrini: C TOYKU 3peHHs] BKYCOB KJIHWEHTOB, €CJIU
TOBOPUTH II0 pacIpesieJIEHHI0 B MUpPeE, Bce CHIbHO pasuutcsa. Hampumep, TaiiBanb,
Maaiizusi — TaM OYeHb XOPOIIHN OTKJHK Ha Bce, YTO caenaHo B Hramuu. YTto
KacaeTcs cTpaH bimkHero BocToka — TaM cyIecTByeT MOTPeOHOCTh TOJIBKO B OUEHb
JIOpOTHX OpeHIax, IOPOTruX YIIaKOBKaX U TaK Jajiee.

Ha xwurainickuipt PBIHOK ITPAKTHYECKH HEBO3MOXHO SaﬁTI/I, IIPOTEKIUOHN3M,
O4Y€Hb KECTKHE 3aKOHbl, KOTOpbIE€ OI'PAHHUYUBAIOT 3axXxO0J Tydda HWHOCTPAHHBIX
KOMITaHUH. IO)KHO-eBpOHefICKHM CTpaHaM HpaBATCA HOBHWHKM, KOTOpbIE
IMOAYEPKUBAIOT KAKHE-TO HATUOHAJIbHbIE IIPDUPOJHBbIE 0COOEHHOCTH. HaHpHMep, Yy Hac
€CTb CepHUA KOCMETHKH C 9KCTPAKTOM OJIMBKOBOI'O MacCJjida, OPraHOBOT'O A€p€Ba — OHa
ITOJIb3YETCA 0OJIBIIINM CIIPOCOM B 9THUX PETHUOHAX.

Kpome TOro, ™Mbl mojsiyuaeM 3ampochl OT TOCTUHHUI[, KOTOPHIE XOTSAT
cepTUMUITUPOBATHCA IO CTAaHAAPTaAM XaJIsIb (O HI0AHCAX W OCOOEHHOCTSAX XaJIsIb-
CTaHJAPTOB MOXKHO ITPOYHUTATh B UHTEPBHIO ¢ Mibgapom MycuabiM — "Kak pacKphITh
IIOTEHIIHA/I HcjaamMckoro typusma'). I B 2016-m roay Hama kommnaHus Allegrini
BBIIIYCTHJIA HECKOJIBKO IIPOAYKTOB, KOTOPBIE CEPTUMUITUPOBAHBI IT0 MEXKYHAPOTHBIM
CTaHJapTaM KauyecTBa XaJIsIbHOU IPOyKITUHU. be3ycsoBHO, 3/1ech He OyzieT 00'beMHBIX
IIPOJIa’K, STO HUIIEBBIE 3aIIPOCHI, HO MbI TOTOBBI IpeJjIaraTh 3Ty IpoAyKnuio. Takoe
IIpeIJI0KeHN e OJHO3HAYHO BBHIBOJIUT OTEJIb HA COBEPIIIEHHO APYTOH YPOBEHD CEPBUCA U
ITO3UITMOHUPOBAHUS.

Bsuecnas Canooxxcruxosg / Hotelier.PRO: MHoTHe OTeJHM ceiyac IIpejjiararoT
cBaziebHple yciayru. CyIiecTBYIOT JIM  CIEIL.IIPeJJIOKEHUs 10 KOCMeTHKe JIJIf
MOJIOJI0KEHOB, HACKOJIBKO 3TO BOCTPeOOBAHO?

Kcenus MacaenHuxosea / Allegrini: Y Hac ObUta 3amyiieHa JuHelka "bejoe u
yepHOe", 9TO ObLIa KOJUJIEKIIHSA, PacCIYUTAHHASA Ha MOA0OHOTO poaa MeponpuaTus. Ho
OOJIBIIIOTO CIPOCa OHA HE UMeJIa, IOTOMY UTO TOCTHHUIIBI CTapaIOTCsI MUHUMHU3UPOBATh
CBOM PACXOIbI U HE TOTOBBI JIEPKaTh HECKOJIBKO BADHAHTOB.

Ho Hazmo moHMMAaTh, UTO €CTh HPEAJIOKEHHs II0 JAOPOrod OpeHIMpOBaHHOU
NPOJYKIIMM, KOI/la Mbl TOBOPHUM O COTpyJHUYECTBE ¢ Map(OMepHbBIMU WU
IOBEJTUPDHBIMU OpeHZIaMU, W OTeJIb MOXKET II07] KaKOe-TO MEpOIPUATHE 3aIPOCHUTH
HUIIEBYIO MPOJIYKIINIO, KOTOpass OyAeT HCIOJIb30BaHA TOJIBKO JJIsl OIpeeeHHBIX
rocreil.
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Bsiuecnas Canoxcruxos / Hotelier.PRO: Ecim roBOpUTh O KOHKYDEHITMH Ha
BallleM PhIHKE — OT KOTO WJIeT JiaBieHue? Hampumep, 060pyoBaHUe, 3aMKU — TECHUT
Kuraii. B mjiaHe TOCTHHUYHOU KOCMETHKH — YTO MTPOUCXOIUT?

Kcenus Macaennuxosa / Allegrini: Uto kacaercst 60Jiee JIelIeBOro CErMeHTa, TO
MBI OIIyIA€M KOHKYPEHIIMI0O CO CTOPOHBI POCCHHMCKHMX mpousBoauresnier. OTkKyzaa
HEKOTOpPbIE M3 HUX OepyT ChIpbe — S HE BO3bMYCh 5TO JaKe KOMMEHTHPOBaTh. UTO
KacaeTcsl KUTAMCKOH TPOAYKIUH, TO, Oe3yCJIOBHO, €CTh, HaBEPHOE, JOCTATOUYHO
0O0JIBIIIE OTPAHUYEHHUS 10 JIOTUCTUKE, CEPTUMHUKAIIUN 3TOH HpoAyKIuu B Poccuu, H,
€CJId MBI TOBOPUM O TOTOBBIX PEIIEHHSX, TO -3a4YacTyl0 5TO MO’KET OBbITh BIIOJIHE
HEIIOXO€ KaueCTBO C TOYKH 3PEHHsI BHEIIHET0 ncnoHeHHA. C TOUKU 3pEHHUs KauecTBa
caMOM MPOJIYKIIUU 5 CYyJIUTh He OEPYCh.

Ho uyro BakHO — mpexkae Bcero, HeoOXOAMMO oOpalaTh BHHUMaHHE Ha
MapKHUPOBKY IPOAYKIMU, €€ COCTaB W Pa3pelIuTeIbHbIEe JIOKYMEHThI, Ha TO, KAK OHU
0pOpMIIEHBI.

Yro kacaercs pPOCCHUMCKOTO IIPOJIyKTa — Ha MOU B3IVIAJ, CPEI HEro O4YeHb
MHOTO HeKaudecTBeHHOro. Ilouemy? IloToMy UYTO HUKTO W3 TeX IPOU3BOJUTEJIEH,
KOTOPBIX s 3HAI0, HE UMeeT IMOJTHOTO ITUKJIa IIPOU3BO/ICTBA, a 3TO, IOBEPHTE, KIIOUEBOU
MOMEHT.

Ha catite nameii kommanuu Allegrini MO>KHO TTOCMOTpPETH POJIMK, HA KOTOPOM
BHU/IEH BeCh IMKJI ITPOM3BOJICTBA, HAaUMHAs OT JIabOpaTOpPHU, KOTOpas 3aHUMAETCs
KOHTPOJIEM WHIPEJUEHTOB, JiabopaTopuu, KoTopas B3aHuMaeTcs pa3paboOTKOM
pellenTyphl, HENOCPEACTBEHHO MIPON3BO/ICTBEHHOTO IIpoliecca, U 3aKaHYMBasA CKJIA/IOM
TOTOBOU IPOAYKIIUH U JabopaTopuel, KOTopas TECTUPYET KaueCcTBO KaKJIOW MapTUU
Ha BBIXO/IE.

OueHb Ba)ke€H BONpPOC cepTUPUKALNU HE KOHEUHOIO IIPOJIyKTa, a CaMoro
npousBoguTesnA. UTO KacaeTcsa Hallero IPOAyKTa U CTaHJApPTOB KayecTBa, Halla
KOMIaHUs ¢ 1997-T0 rojia ceptrudunmpoBaHa no craszapram [1SO-9001, a B 2016-M Mbl
npouutu ceptudukanuio mno cragaapry ISO-22716 — cooTBeTcTBUE HajJleKalllei
MIPOU3BO/ICTBEHHOH IIPAKTHKE, KOTOPasA KOHTPOJIUPYET BCe MPOIECCHl — OT MOJIyUeHUs
CBIPbs, IPOU3BOJCTBEHHOIO IpoIecca, IlepcoHasa, YCJIIOBUM XpaHeHUs, JIOTUCTUKUA U
TaK Jlajsiee. Mbl OUeHb rop/IUMCS IOJIydeHueM 3Toro ceptudukara, u, 6e3ycJ0BHO, 5TO
SABJIAETCA TapaHTHEeN KayecTBa MIPOU3BOAUMON MPOAYKIIUH.

Bsuecnaas Canosxcruxos / Hotelier.PRO: Korga oTtenpb pelaer HayaTh paboTy ¢
npoxayknuei Allegrini, kKak mMpouCXOAUT TpoIece M0AOOpa pelleHus, YTBEPKIAEHUA, C
YeM BbI CTAJIKMBAeTeCh, KaK HET paboTa ¢ OTesieM?

Kcenus Macnaennuxkosa / Allegrini: Kak mpaBuwio, M3HaYaJIbHO y KJIMEHTa
BCET/Ia eCTh KAKOEe-TO CBOE BUJIEHHE JINOO €CTh y2Ke pa3pabOTaHHBIH JIOTOTUI U XOUETCS
IIPUMEHUTH €T0 Ha KOCMETHUKE.

OOBIYHO HA HAYaJIBbHOM 3Talle Mbl OTTAJIKHMBAEMCHA OT LIEHOBOIO JAMAala3oHa, B
KOTOPOM KJIMEHT XOYeT pacCMaTpPUBATh IPOAYKIIMIO, U IIpeJjlaTaeM HECKOJIbKO
BapHaHTOB. B JajsibHelIIIeM MBI IIpe/ijlaraeM IIOAXOAAIINE PEIIeHus: B BUAe 00pasIoB
IPOAYKIIMH, apOMAaTH3aTOPhI, IIBETOBYIO TaMMy, U YK€ OTCOPTHPOBAHHbIE BapHUAHTHI
BU3YAJIU3UPYeEM, AeaeM 3D-MakeTsl, WiIH, IO JKeJaHUIO0 3aKa3dyHKa, MOKEM C/IejIaTh
ITIJIOTHBIN oOpa3zerl.

B GOJIBIIMHCTBE CJIy4yaeB Mbl CTAJKUBAaeMCSI C T€M, YTO KJIHMEHT, B IIpoliecce
mofibopa, Kak IIPaBHJIO, BhIOMpaeT 0oJiee AOPOTrOCTOsINee pelleHrHe, YeM TO, Ha
KOTOpOE OH H3HAYaJIbHO ObLI HamesaeH. IIoToOMy YTO WM HajJWTpa, M KadecTBO, U
ACCOPTHUMEHT UTPAIOT B HAIIIY M10JIB3Y...
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Cerogusa B Allegrini MbI B COCTOSHUM MPEJIOKUTh KJINEHTY HIUPOYANTITHN
aCCOPTHUMEHT CHENUATU3UPOBAHHBIX peENIeHud B HAIIEM pACHOPSKEHUH —
Iu3aiHepCKoe OI0po, KOTOpOoe MOKET pa3paboTaTh WHAWUBU/IyaJIbHBIE ITPOEKTHI
noao0Opars HauboJiee TOAXOAAIINE BapHUAHTHl IO AU3aliHYy (JIAKOHOB, KPBIIIEK,
I[BETOBBIX pEIIeHUN W Tak Aajee. ATO HEKUH Ma33Jl, KOTOPHIA CKJIAJbIBAETCSA W3
MHOKECTBA KOMIIOHEHTOB, W 37leCh HAIlld BO3MOXKHOCTH BOOOINe HHUYEM He
OTpAHUYEHBI.

Bce, uTo ocrtaercsa mob6aBuTh — obOparmiaiiTech, U He 3a0bIBaliTe IMPO HAIIN
peleHus 1ist npodecCUOHATbHON YOOPKU TOCTHHUYHBIX ToMelneHuil u f&b-30H.

http://hotelier.pro/index.php?option=com k2&view=item&id=2288:allegrini&
Itemid=361

AyTCOpPCHMHT /JJi1 OTeJsI — MEHbIINe TPyA03aTparbl, JyJlias
YIIPpaBJIA€MOCTbh, 00JIbIIAA BHITOA.

O TOM, 1mOYeMy OTeJIbepaM BBITOJIHO PaboTaTh € ayTCOPCHHTOBBIMU
KOMIIAaHUSIMU, KOTOpbBIE IPEJIaraloT JUHEWHBIX COTPYJAHUKOB JJISI TOCTHHHII, YEM
OIIaCeH YeJIOBEUECKHU (haKTOP U CKOJIPKO MOXKHO CAKOHOMUTH B ayTCOPC-YCIyTaMH — B
SKCKJIIO3UBHOM wWHTepBbI0O Hotelier.PRO pacckazan KomMMepuyecKUHl JUPEKTOP
komnaHuu F5 Service Anziperi besmueHko.

Bsuecnas CanoxcHuxoe / Hotelier.PRO: Awupnpeli, cmacubo 3a BpeMs U
BO3MOXKHOCTh TIOZIEJTUTBCA OIBITOM C Halleld ayauTopuei. Paccka’kute, KaKOBBI
MPEANOCHIKA TOTO, YTO Ha PBIHKE CETOAHS TIOSBJISIOTCA KOMIIAHUHM, KOTOPbIE
3aHUMAIOTCA ayTcopcoM? OTeTbephbl HE XOTAT 3aMOPAaYUBaThCs "UEPHOBBIM'' CEPBUCOM,
CTaJIO JIydllle JIOBEPATHCSA MpOodeccuoHasaM, 3TO BBITOTHO YHUCTO SKOHOMHYECKU WU
YTO-TO emje?

AHOopetl beauuenko / F5 Service: B oTelbHOM MUpe O4eHb BaKHA CE30HHOCTb.
OnHaKO, €CTh OIpPeNeJIeHHOTO POJila CTaHAAPThI, KOTOpPHIE JUKTYET TPYAOBOE
3aKOHOJIaTeJIbCTBO — OHO HE II03BOJISIET OTEJIbepaM COKpalllaTh U HabWpaTh JIofein
cBOOOTHO B TOH Mepe, B KOTOPOH MM 3TO Heobxoaumo. HaBepHOe, MMEHHO 3TO —
TJIaBHAs IPUYHHA MOSABJIEHUs, Oy/ZIeM Ha3bIBaTh 3TO TaK, — KyJIbTYPHOTO ayTCOPCHHTA.
[ToToMy 4TO, YBBI, CETO/IHS BCE €IIle CTh IPeCTaBIeHNe 00 ayTCOPCUHTE KaK O KaKOM-
TO HeKBaJIU(UIMPOBAHHOM BHUJI€ TPYy/a, U, HABEPHOE, OTYACTH 3TO HCKJIIOUHTETHHO
Hallle POCCUUCKOe TpefcTaBieHre. CBA3aHO OHO C TeM, YTO JOJITOE BpeMs
ayTCOPCUHTOBbIE, ayTcTadGUHTOBbIE KOMIIAHUM 3aHUMAJIACh IMOCTAaBKOW HAa PBIHOK
paboueil CuJIBI 11 JOPOXKHBIX PabOT, CTPOUTEIHCTBA, PA3TPY30UHO-IIOTPY30UHBIX
pabot u Tak gajee. ATy YacTh pabOTHl MBI B pacueT Oparh He Oy/leM, IOTOMY YTO OHa
CHUJIBHO OTCTOHT OT TOTO, YTO MBI [IOHMMAEM II07] ayTCOPCUHTOM MJin ayTcTadPUHTOM B
oTeJIbHOM cermeHTe. Ha MO# B3TJISI/T, UMEHHO

Ce30HHOCTh TOCTUHHUYHOT'O PBIHKA Jajia TOJYOK JJid pas3BUTUS KoMnaHuu F5
service M APYrux KOMIIAaHUHM, pabOTAONIUX B 3TOM cerMeHTe. C OJTHOM CTOPOHBI — 3TO
peanuu, KOrJa OTeJIbepbhl JIOJDKHBI YIIPABJATH IITATOM KAaK HEKUM 3KOHOMHYECKU
BBITOJHBIM U B3KOHOMHUUYECKH KOHTPOJIMpPYyeMbIM pecypcoM. C Apyroil — oOTebepbl
XOTSAT, UTOOBI COMIYTCTBYIOIIME BUABI Ou3Heca, HeNpopUIbHbIE aKTUBBI U
HenmpoWIbHBIE BHUJIBI IITaTa OTTATUBAJIA Ha cebsd MeHbIle BHUMaHHUA. IIporie
MIOJIyYUTh UX B BUJIE 3aKOHUEHHOU YCJIYTH, HeXKeJU 3aHUMAThCA CO3/IaHUEM 3TOU
YCJIYTH JIIs1 caMoro cebs, 77151 cBoero Ou3Heca.

[IpeumylinecTBa ayTcoOpCcMHra MOKHO IOJEJWUTHh Ha JBe yactu. llepsasa — 3To
IIpenMyIlieCTBa SKOHOMHYECKOI'O XapaKTepa. BZ[eCI) Mbl TOBOPpHUM O TOM, 4YTO OTEJIb
OKOHOMHT Ha pa3JIMYHbIE€ PDOJa OTUYUCJIEHUAX, CBA3AHHbLIX C II€HCHUOHHbBIM (1)OHI[OM,
SKOHOMMUMT Ha BBIIIJIaTaX Hepa60TanmeMy YEJIOBEKY, €CJIM OH YXOAHUT B OTIIYCK HJIN
boJteer. Kor/:[a Yy Bac 100-200 Y€JIOBEK — 3TO JOBOJIBHO 3aMETHBIE /IECHbI'U B Maciradbax
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roga. U, HakoHeI, OTeJb MOKET IO03BOJIUTH cebe CHU3UTh HArpy3Ky, a, MOpOH, U
KOJINYECTBO COTPY/IHUKOB B OT/leJie KaJ[pOB U OyXrajTepuu, KOTOPbIE 3aHUMAIOTCS
00CYEeTOM 5TOTO IITATA.

Hapsiy ¢ S5KOHOMUYECKUMHU eCTh U yIpaBjieHuecKue BbIrofbl. OHU CBsA3aHBI C
TeM, 4TO paboTas C ayTCOPCHHIOBOM KOMIIAHUEH, OTeJIb MOKET MaHHITyJIMPOBATh
IIITAaTOM, PACIIMpSS U CyKas €ro 1o Mepe HeOOXOJAMMOCTH B KpaTJyaHIllie CPOKH.
Hanpumep, Hama xkommnauus F5 Service rapaHTHpyeT BBIBOJI HOBOTO COTPYAHHKA Ha
00BEKT B TEUEHHE TPEX YacCOB, €CJIM OTeJIb HAXOAUTCSA B UepTe Tropoja, U B TEUEHHE
[IATU-CEMH YaCOB — B TOCTUHHUIYY 3a npeneaamu MKAJI.

Mpbl1, moKayd, KaKk HHUKTO JPYroH, MMOHUMAEM, UTO JJISI OTEeJISI IOMCK HOBOTO
COTPYZHHKA, B TOM YHCJEe, pabOUYUX CIIeIUaTbHOCTEH — OYEeHb CJI0KHOEe Aes0. Yacto
ObIBaeT TaK, YTO JIIOAU Ha JIMHEHHBIX CHENUAJIBHOCTSX HE BCerjla CcoOpaHBbl,
JlobpocoBecTHBI. MBI 2Ke OTOMpaeM M IIPENOCTAaBJIsSAEM HX Ha 3aMeHy /I HaIllero
KJIMEHTA OUeHb Jierko. [IpocTo 1Mo 3BOHKY.

Hapsay ¢ MaHUIyJISAIUASIME CO IIITATOM, CYIIECTBYET U BOIPOC HEOOXOIAMMOCTH
CPOYHOU 3aMeHbl TOTO WJIM WHOTO COTPY/IHWKA, HANPUMEDP, MO JTUCIHUILIMHAPHBIM
pUYMHAM, €CJIM OH HapyIIlaeT KaKue-TO HOPMBbI, JINOO MMPOCTO He IPUTOJIEH, HEe CMOT
OCBOUTH KaKHe-TO BEIH, JIOIMYCTUJI KaKOH-TO rpyObId mpocyer. Mbl 3HaeM, UTO Hallle
TPY/IOBOE 3aKOHO/IATEJIbCTBO, KaK W 3aKOHOJATEJIbCTBO JPYTHX CTPaH, Yallle BCEro
CTOUT HAa CTpa’ke WHTEPECOB PabOTHUKA, ITO3TOMY YBOJIbHEHHE SIBJISIETCS IPOIECCOM
JTOBOJIBHO CJIOKHBIM U JIJTUTEIbHBIM. VI3BECTHBI CIy4yau, KOTZIa COTPYAHUKA IIPOCTO He
MOTYT YBOJIUTh. C ayTCOpCOM CHTyaIus mpoiie. Ecii OTBETCTBEHHBIA COTPY/THUK OTEJIS
BUJIUT, UTO TAHHBIN YEJIOBEK HE CIIPABJISETCS C 00A3aHHOCTSMHU WJIU 110 HEMY HPHUHSITO
OTpHIATEIbHOE PEIlleHHe — €My JOCTaTOYHO IO3BOHHUTH B KOMIIAHHUIO U TIONPOCHUTH,
yTOOBI 3aBTpa Iepel HUM Ha 3TOM MECTe CTOsUI YKe JApyrod uesioBeK. OH MOKeT
MIOJIOXKUTH TPYOKY U 60JIbIlIe HE yMaTh 00 3TOH mpobJieme.

[Tiroc K 3TOMY — KOMIIAHUSA-TIOCTABIIUK YCIYyTH OepeT Ha cebs oxpaHy TpyJAa U
OTBETCTBEHHOCTb MHOTO poAa. Eciiu ciryunsiocs noBpexxeHne KaKUX-TO IeHHbBIX Belllei
rocTel, CoBepIlleHa Kpaska WM II0 BHUHE, HalpuMep, pabOTHUKOB KyXHH, CJIOMajach
Kakasg-HUOy/b JOPOTOCTOAIIASA KOHBEKTODHAsA IUIMTAa — B OOBIYHOM CJIy4ae B5TO
mpobsieMa MeHeKepoB oTessA. VM mpujieTcss KOMIIEHCUPOBATh YOBITKH, pa30upaThes,
IIPOBOJIUTH CJIy:KeOHOe pacciiefjoBaHUe. A B cjIydae ¢ ayTCOPCUHIOM Te KOMIIAHUH,
KOTOpbIE 3aHUMAIOTCH UM, CKaKEM TaK, Ha KYJIbTYPHBIX M BBICOKOOPTaHM30BAHHBIX
HayaJlax — yallle Bcero, MMel0T CTPaXOBKY OT NO00HBIX ciiydyaeB. CTpaxoBas KOMIAHUA
II0 CBOMM MeXaHU3MaM roToBa IIprcjIaTh KoMUceapa, Bee OyzieM OIMcaHo U BO3MeIeHO
KJIUEHTY MIPU €r0 MUHUMAaJIbHOM YYaCTHU.

Bsuecnas CanosxcHuxoe / Hotelier.PRO: Ilonmydaercsi, MBICJIb O TOM, YTO
aytcopc/ayrcradd — 3TO JIemeBbIi, HEKBATU(PUITMPOBAHHBIN TPY/T — 3TO MHUD?

AnOopetl beauuenxo / F5 Service: Het, He Mud. /lejlo B TOM, YTO U3HAYAJIBHO
BTOT OMBHEC BHITVIAAUT OUEHb IIPOCTHIM. Y HAC eCTh PETHOHBI U cTpaHbl ObiBIIero CCCP
C HEBBICOKMM YPOBHEM KU3HU, U HAIMpAIIUBaeTCs MOJE/b, KOTJla Mbl OepeM OTTyza
HEKUX JIIOZIel, IPUBO3UM HX CIO/Ia U CJTaEM KOMY-TO B apeH/Iy.

K cokasienuio, mogyac COMHEHHs KJIMEHTOB HaIlleld W JAPYTHX KOMIAHUH HpHU
BBIOOpE MapTHEpPA MO ayTCOPCUHTY U ayTcTadGUHTY JOBOJIBHO OIpaBAaHbl. [loTomy
YTO cJIaBa y 3TOro OM3Heca JJIUTEJIbHOEe BpeMs ObLia JOBOJIBHO COMHHUTEJIbHOH. Ha
dape ero (oOpMHUpPOBaHUS 3TO  OBLUIH, JAEHCTBUTEJIbHO, B  OCHOBHOM,
HU3KOKBaTUGUIUPOBaHHBIE paboune. U To, kKak "coOrofannce” ux mpasa, YTo Ko
ATHUX JIIOJIEH 3/1eCh, KOT/Ia OHU IIpHe3’Kajii paboTaTh Ha CTPOHKAX U TaK JaJiee — BCe 3TO
Y MIOPOJINJIO MHEHHE O TOM, UTO 3TOT OM3HEC — "UepHbIN", HE3AKOHHBIH, U COBEPIIIEHHO
HETIOHSTHO, YTO B HEM IIPOUCXOJUT, IIOTOMY UTO BCE€ DTH JIIOAU Hejerasbl. X croma
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BE3YT, CeJAT B KaKUX-TO KOHTeWHepax. Hampumep, 4To Korjia CTPOUJIOCH OJHO U3
OYeHb U3BECTHBIX B MOCKBe 3/IaHWU, JIOAU 3UMOH, MPU 20 Tpajiycax MOpO3a KUJIU
BHYTPH BBICOTKH, T/I€ €Ille€ OTCYyTCTBOBAJIN CT€HBI, OBLIM TOJILKO HECYIIHE CBAH, a MEXKIY
HUMH TOPU30HTAIbHBIE ITEPEKPHITUSA, CHAPY>KU Bce OBLIIO IMPOCTO 3aTSAHYTO IVIEHKOH.
Takue vcTOpuM JIENCTBUTEILHO UMeEJIN MeCTO. MOKHO IPEAIIOIONKUTh, YTO U ceryac
HUMEIOT.

I[TosToMy, KoOrJa OTeJbepbl CJBIIIAT CJIOBA 'HAEMHBIA  IepPCOHAI',
ayTCOPCUHTOBBIH, 0COOEHHO, €CJTU STOT IIEPCOHAJ a3UATCKUM, HAUMHAIOT MIPEJICTABIIATD
cebe, uyTo Oy/ieT IPOUMCXOAUTH HEYTO TaKOe 3Ke. A OTeJlb — 5TO Belb IPHJINYHOE
3aBefieHre. I, KOHEUYHO, IIepBOE€, UYTO WCIBITHIBAIOT JIIOJI IIPU YIIOMHHAHHUU
ayTCOPCHHTA — HEKOe oTpuIllaHue. [I03ToMy OYeHb TPYTHO OOBACHUTD, UTO 3TO MOXKET
OBITH TO-APYTOMY OPTaHH30BAHO W IIO-Z[PYTOMY BBITJIAAETH. MBI ¢ 3TUM OopeMcs, He
MOTY CKa3aTh, YTO OYEHb yCHelTHO. IIoToMy 4TO 60pPOThCS 3/1€ECh MMPUXOJIUTCS C IIETBIM
KYJIbTYPHBIM ILJIACTOM.

MbI — BO MHOTOM HaCJIEAHUKU BOT 3TUX HE COBCEM JierajibHbIX (POPMATOB U3
IIPOIIIOTO, KOTOphle OpocaioT ceifuac TeHb Ha OTpacjb B I[eJIOM. DTO KOMIAHUH,
MMeIue, ¢ OJHOU CTOPOHBI, W3HAYAJIbHO KJIMHUHTOBBIA IpOQUIb, C APYrou
CTOPOHBI, KOMIIAHUU MaJIEHbKHE, OJITHO/THEBHBIE.

Ho BepHeMcs K MOel MBICJIM O TOM, YTO U celyac MHOTUM ayTCOPCUHT KayKeTCs
IIPOCTBHIM OHM3HecoM. MHOTHE MPeAIPUHUMATEN PEIIAOT IIPUBE3TU JIIOJIEH, KOMY-TO
HUX OTJATh U MOJIYIUTH ¢ 3TOT0 eHbI'u. Ho Ae-akro Takou ayrctadduHTOBBIN (hopMaT
JIOJKeH cebsl MOCTeNmeHHO H3KMBaTh. [loToMy UTO ceidyac, 10 MOeMy IJIyDOKOMY
MHEHHUI0, OOJIBIIION KYJIPTYPHOH YacTH TOCTUMHWUYHOTO PBIHKA B Macce CBOEH ITPOCTO
JIIOIN Y>Ke He HYKHbI. Jla, 9KOHOMHUKa IOJITaJIKUBAET MHOTHUX KJIWEHTOB — HaIIUX
JIECTBYIOIUX WMJIU ITOTEHIIHATBHBIX — K TOMY, YTOOBI OpaTh IIPOCTO JIIOJIEH, OIMUPASACH
Ha 1eHy. M cefiuac BO MHOTHX OTpAacJjsX IleHa — IVIaBHBIU (GaKTop, /lake B Tex cdepax,
r7ie KauecTBO U YPOBEHbD ABJIAIOTCS OCHOBOIIOJIaraloIuMU, OTBETCTBEHHBIE COTPYHUKHU
3aKpBIBAIOT HA 3TO IJla3a, W, BeAOMbBIE COOCTBEHHHKAMH M WHBECTOPAMH, IIO4ac
CXOJAT C PeJbCOB, IJle TOJBKO JieBasg pesibca — 3TO JeHbI'H, a MpaBas — KadyecTBO,
YPOBEHb CepBHCa — HEKHe He KaJIbKyJIMpyeMble Bellu. XOTs, Ha caMoM JieJie, Bce He
KaJIbKyJIUPYyEMOE MPEKPACHO KAJbKYJIUPYETCs, €CJI UMETh K 3TOMY IOJIXO/.

U 3aech BaXKHO yCIBIIATH CI0BO "yeiayrH'. [loToMy UTO, KOTZIa MBI TOBOPpUM 00
ycJIyrax, Mbl IOHUMAaeM, YTO CaMH JIIOJIU, KaK paOOTHUKU — 5TO TOJIBKO 40-50% TOTO,
YTO HY>KHO KJIUEHTY.

Bsuecaas Canosxcnuxos / Hotelier.PRO: To ecTb, OCHOBHOU CABUT — B TOM, UTO
OT YCJIOBHO '"pabOTOProBu" 3TOT OM3HEC HET K OKa3aHUIO YCJIYT, U Ballla KOMITAHUS
JleJIaeT Ha 9TOM YIIOp — BBI IIPOJIAa€Te YCIIYTH, a He C/laeTe JII0/Ied B apeH/Iy?

Anopett beauuenxo / F5 Service: [la, Hamia Ou3HecC-MOJEIb MOMKET OBITh
omucaHa HanboJlee BEPHO UMEHHO TakuM obpaszoM. Mbl mpeziaraeM yciayry. IloTomy
YTO

Jliogu SIBASIOTCS caMbIM, HaBEPHOE, ITPOOJIEMHBIM IIPOJIYKTOM U3 BCEX, KOTOPHIE
MbI 3HaeM. JIMHEHHBIH IepcoHay — caMmoe ciiaboe 3BeHO B JII00OHM OU3HEC-cxeMe, Te
SaﬂeﬁCTBOBaHbI JIFOJH. ATo caMas OoJibIllass TOJIOBHasE 00JIb JIIOOOTO CO6CTB€HHI/IK3.,
camass OoJIbIlIasi CTaThsl HEKOHTPOJIMPYEMBIX Pacxol0B, T€HEpPaTop IMpoOJeM H Tak
AaJsiee. HOBTOMy, €CJIM MBI IIPpEAOCTAaBUM OTEJIIO IIPOCTO J'IIOILGfI — HHUKAKYIO HpO6JIeMy
IJI00aJIPHO MBI HE PEIIINM.

Jla, MBI CHUMEM OIIpe/IeJIEHHOTO POJia YCUJIUS 0 TIOUCKY U IToA00py KazipoB. Ho
s JIyMalo, 4TO 3TU YCWJINs He HACTOJbKO OoJsibimme. I1o GospiioMy cuery, JIFOOBIM
OTeJIeM OHU MOTYT OBITH IPEANPUHATHI CAMOCTOATENbHO. V1 3TOT OM3HEC, S iyMalo, co
BPEMEHEM OTOMPET, HABEPHOE, KOTJa SKOHOMHKA 6}7I[eT bostee 6JIaI‘OHpI/IHTHOﬁ nu HE
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MIO3BOJIUT OOJIbIIE MaAHUITYJIUPOBATh HU3KOW IIEHOM KakK CcaMbIM IJIaBHBIM
3(ppeKTUBHBIM (HAKTOPOM.

Te BOIIPOCBI, KOTOpPbIE CTOAT IIEped KJIMHUHITOBBIM IIEPCOHAJIOM, Tp66y10T
OHpeI[eJIeHHOﬁ yCIiayru. Kak ckazan Ham OWH HN3 IIMTEPCKUX T€HEPAJIbHbIX
MEHEIKEPOB — MBI pa60TaeM C BaMi, IIOTOMY 4YTO CUHTA€M, 4YTO C 3THM CIIEKTpOM
3a/la4 BbI CIIpDABUTECH JIy4dllle, YEM MbI.

Hoquy Tak? HOTOMy YTO MbI IIOHHMa€M, 4YTO JIIOAHU, KOTOPbBIX MBI
IIpeaocCraBjadeM OTEJNI0 — TOJIBKO IIOJIOBHMHA IIponecca. BosHuxkaror BOIIPOCHI,
CBA3aHHbIE C UX O6yq6HI/IeM, KOHTPOJIEM, ITOBCEAHEBHBIM MEHE/ > KMEHTOM.

Ha moit B31JIs17], CyIIecTByeT TPU OCHOBHBIX OKHJAHHUS OT KOMIIAaHUH, KOTOpast
3aHUMAETCSA ayTCOPCUHTOM. V mepBoe M3 3TUX OXKHUJIAHUU — 5TO KAYECTBO CPEHETO
MeHe)KMEeHTa KOMIIAaHUU — TeX COTPY/JHUKOB, KOTOpPbIE CHAAT B odurce U PEelaroT
Ipo06IEMBI KJIMEHTOB — 10 BBI3OBY JIIOZIEN, UX O0YUEeHHUI0, 3aMeHE, 110 PEIIeHNI0 KaKHUX-
TO IpobJieM, CBA3AHHBIX € TI0JIOOHOTO PO/Ia MITATaMH U YIIPABJI€HUEM UMU.

BepHemMcs kK MOeMy YTBEPIK/IEHUIO O TOM, UTO OM3HEC BBITJISAUT IMPOCTHIM, KOT/a
BOT 3Ta ONEpPallMOHHAA COCTABJIAIONIAA CUJIBHO COKpAallleHa, TO JIIOAY, Ha4WHAIOIUe
3TOT Ou3Hec, 4dacto paboraloT B (opmaTe [BYX-TpeX YeJIOBEK — TIeHepaIbHBIN
JIUPEKTOP, OH JKe OyXrajaTep, Kakoi-TO ueyioBeK Ha TesjedoHe U OAWH IpOjaBel] Ha
dpuiance, KOTOpPBI Kak-TO oOmjaerca ¢ KiueHtamu. Korga peub HAET O
IIpeIOCTaBJIEHUH JIIO/IEN B OTeJb — JEeUCTBUTETBHO, MOXKHO CKa3aTh, YTO STOTO MOYKET
ObITh mocTaToyHO. HO Kak TOJMBKO peub 3aizieT 00 OKa3aHUU YCIYyTU, KIUEHT
paccuMThHIBAET Ha aJeKBAaTHOTO CIEIHAINCTa, KOTOPBIA WMeeT KOMIIETEHIINU
MeHemKepa. JIoau, KOTopble BBIBOJST M COIMPOBOXK/IAIOT JIIOAEHN, /IOJDKHBI HUMETh
OTEJIbHBIA  OIBIT, BECh IITAaT KOMIIAHUHU-TIOCTABIIMKA VCIYTH JIOJDKEH OBITh
CTPYKTYPHUPOBaH, pa3/iesieH, KaKk B HaIlleH, U, s1 HAJEI0Ch, ellle B KAKUX-TO KOMIIaHUAX,
Ha CETMEHTBHI.

B F5 Service ecTp gemapTaMeHT XaycKumnuHra, F&B, nmemapramMeHT KyXHH, U
BO3IVIABJIAIOT 3TU HAMpaBJIEHUS JIIOAU, KOTOPbIE PaHbIEe HE OJWH Toj paboranu B
oTensAax. JTO Bce ObIBIIME OaHKETHbIE MEHEKepbhI, accUCTeHThl F&B-mupekTopoB
oTesied, mpuYeM, B OCHOBHOM, 3amaJHbIX. Y HAac HeCKoJbKOo oducoB B Poccuu, HO
IIPOCTO JJIs1 MpUMepa — MOCKOBCKUU ONE€PAIMOHHBIN IITAT KOMIIAHUU COCTABJIAET 200
yesioBeK. M, mo 60JpIIOMY CUETY, MBI MOKEM TOBOPUTH O TOM, UTO MOKEM PEIIUTH BCE
BOIIPOCHI, CBAA3aHHBIE C COIIPOBOXKJEHHEM KJMeHTa. To ecTh KauecTBO CpeJHero
MeHeJ[P)KMEeHTa — 9TO TO, UTO IOJIy4aeT KJIMEHT, KOT/la OH oOpalaercs K IOCTABIIUKY
ATUX YCJIYT WK Jiofiel. OH He YCJIBIIIUT: MbI BaM JIaJId JII0Jlel, HayuyuTe UX, Uid, ecIu
OHU BaM COBCEM He MOJXOJAT, JaBaiiTe, Mbl BaM JIQIUM JIPYTHUX.

BTopoe oxxumaHue OTeJsl OT ayTCOPCUHTOBOM KOMIIAHHU — KayecTBO OOyueHUs
nepcoHasa. Yacro MBI HMeeM [leJI0 C JIIOJIbMHU, KOTOpble He SBJIAIOTCA
npodeccuoHaTiaMu cBoero jena. Y eciu yacTb OQUIIMAHTOB XOTh KaK-TO HaMepeHbI
paboTaTh U pa3BUBATHCS, KTO-TO U3 HUX METUT B OApMEHBI, B MUKCOJIOTH, XOUET CTaTh
cynepBaiizepoM WM PYKOBOAUTEJEM KOJUIEKTUBA B peCcTOpaHe, TO B CJydae C
TOPHUYHBIMU WA CO CTIOApJaMH KyXHH — MBI B OCHOBHOM HMeeM Jtofieil 0e3
npodeccoHaIPHON oOpueHTanuu. UVx HeobxoauMo o0ydaTh, KOHTPOJIMPOBATh,
MO/IEPKUBAaTh, MOTUBUPOBATh, HATACKUBATh WHOT/IA. I 3TUM JOIKHBI 3aHUMATHCS
npodeccuonasnbl. [IoToMy 4TO OTEsb XOTesa OBl BUJETh HA BXOJIE B CBOIO CTPYKTYPY
TOTOBBIH MTPOJTYKT.

Ecnu G6parh, HampuMep, UCTOPUYECKHE OTEJH, Takue Kak "Acropus" B CaHKT-
IleTrepOypre, TO HY>XHO MNOHMMATh, YTO TaM TPEOYIOTCA HEMIOKWMHHBIE HABBIKH U
aKKypaTHOCTb, CBA3aHHbIE C HCIIOJHEHHEM 3TOW pPaboThl, IIOHMMAaHHE TOTO, C YeM
IepcoHaI UMeeT Jieyio. [loHMMaTh, YTO €CTh HEKOTOpble OCOOEHHOCTH IO YyOOpKe
HOMEPA, eCTh ITOPSI0OK YOOPKH, €CTh KaKHe-TO BEIH, CBA3aHHbIE C MPOMECCHOHATBHOMN
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9TUKON. MOKHO 3aliTU B HOMEp, a TOCTh, HampuMep, He TOTOB Bac yBUJETh, U
HaXOJIUTCA B KAKOM-TO HEIOJIXOAIIEM BHUE — 371eCh HEOOXOAMMO UMETh IIOHNMAaHUE O
MOBEJIECHNU B TaKUX caydasx. I BcemMy 3ToMy HeOOXOAUMO yYuTh. B mpiease Hy:KHO
MMeTh COOCTBEHHBI TPEHUHT-IEHTDP, IMOTOMY 4YTO OOydeHHe HAa TEPPUTOPHUHU OTeJId
HekeylaTeJIbHO. BayKHO MMETh TPEHEPOB M XOPOIIO OBl — IO CIIEIUATBHOCTAM, YTOOBI
OHU OBUTH B COCTOSTHUM OOYYUTH U XayCKUIIMHTY, U PA3JIUYHBIM F&B-TOHKOCTSAM | T.]I.

Jlake Takasi, MOKHO CKa3aTh, YepHasA paboTa, KaK CTIOAPAUHT Ha KyXHE, MBIThE
IIOCY/bI, KOTJIOB M T.II. — B OT/IEJIbHBIX CIydasx TOKe TpeOyeT TpeHUuHroB. IToTomy uTo,
BO-IIEPBBIX, B PsiZieé OTeJeld YacTO OCTPO CTOST BOIIPOCHI 00si mOCyAbl. BO-BTOPBIX,
MHOTHE OTeJIM, OCOOEHHO Ccepbe3Hble, NATU3BE3/IOYHbIE, UMEIOT OYEHb J[OPOTYIO
IIOCY/ly, OTAEeJIbHBbIE TapeJKH MOTYT [AOXOAUTh JI0 5 ThicAd pyOseh. Boi wan
HeKBaTU(UIMPOBAHHAsT MOHKAa TakKuX OJII0J] HEIOIyCTHMa, MOXKHO IIOTEPETH
IIPOBOJIOYHON TI'YOKOH HTaJIbSHCKYI0 OPEHIOBYIO IIOCYAYy W HCIOPTHUTH ee. IloaTomy
Jlaske JIUIsl TIOOOHBIX JIIoJIeH TpebyeTcsi MOpOd IPOBOAUTH KaKHe-TO TPEHHHTU WU
obyueHmue.

W, HakoHell, Mbl MOKEM TOBOPHUTH O KOHTpoJsie. IIoToMy 4TO KOrja KOJIJIEKTUB
HAXOAUTCSA HAa 00OBbEKTE, KJIIMEHT XOUeT, YTOObI IIPEe0CTaBJIEHHE YCIAYTH COCTOSIO U B
KOHTPOJIE 3a 3TUMH JIIOAbMU. OHU IPUIILIN OTKY/Ia-TO, OH, MOXKET OBITh, UyTh-4yTh HE
COTJIACEH C WX BHEIIHUM BHJIOM, /0 KOHIIA HE IOHUMAeT, KaK UX HaOpayiu, UCXO/sd U3
Kakoro IIOHMMaHWs, U3 Kakou crenudukyd, I[103TOMY OIpeAeIEHHOTO poja
MIPEeAB3ATOCTh CO CTOPOHBI KJIMEHTa B 3TOM CUTyallMUd MOHATHA. VM, KOHEYHO, MBI
OCYII[eCTBJIsIEM KOHTPOJIb CO CBOeU CTOpOHBI. OTesb TOTOB INPENOCTABJIATH CBOUX
PYKOBOZIUTEIEN I 3TUX TOPHUUYHBIX — CyllepBaii3epoB HoMepHOro ¢GhoHJa U TakK
Jlajiee, HO OHU €CTh M Yy Hac, B CJIy4yae, ecJIM Takas cxema mpuemseMa. BakHO, UTOOBI
MBI MOTJIM TIPEJJIOKUTD YCIIYTY U B YaCTU KOHTPOJIA.

KoHTposib, 0oOyueHHEe U KayecTBO CpPEJHEro MeHE/JKMEHTa — 3TO TO, YTO
OTJINYaEeT KyJIbTYPHYIO KOMITAHHIO, KOTOPasi CTapaeTCsi BECTH OM3HEC MO-eBPOMENCKH, C
IIPUIIEJIOM Ha Oy/yIee, OT KOMIIAaHUU, KOTOPasi 3aHUMAETCsI TOJIBKO IIPeI0CTaBIEHUEM
JIEIIEBOT0 — 1 MTOKa 3TO UX OCHOBHOE IIPEUMYILIECTBO — IIepCOHAIA.

Bsiuecnas Canodxcruxos / Hotelier.PRO: Bbl 0ueHb XOPOIIIO OXapaKTePU30BaJIN
3TOT OM3HEC — 3TO He IMpojaXa JIofied, a mpojiaka ycayru. MHorue ayTcOpCUHTOBbIE
KOMIIQHUHU 3TOTO HE IOHUMAIOT...

Anopetl beauuenxo/ F5 Service: IlpeamnonoKum, OTeJIb JOJITO KU CO CBOUM
IITaTOM, C KOTOPHIM €My ObLIO TSKEJIO CIpaBisThcsA. Mau oH goJsiro paboTtan c
KOMIIaHWeH, KOTOpas He IIOJHOCThIO pa3BWja 3TO TOHATHE — II0 yCJyraM, IO
HACBHIIIEHHOCTH OIEPAIIMOHHOIO IITaTa, MHOTOTPAHHOCTH IIOAJEPKKU TeX, KTO 3Ty
YCJIYTY OKa3bIlBaeT — TO €CTh C KOMIIaHHEH, KOTopas paboTaeT IO IMPOCTOH CXeMe
IIPE/IOCTABJIEHUS JKUTEJIEH OMpeeIeHHbIX PETMOHOB. 1 KOT/ja MOSIBJISIOTCS KOMIIAHUH
0oJ1ee CTPYKTYpUPOBaHHBIE, ¢ O0JIbIIIe 0POPMIIEHHOCTHIO 3TOH yCJIYTH, YaCTO KJIHEHT
CUHTAET, UTO €My IPHBEJH HE IPOCTO JIYUIIyI0 YCIYTy, a HPUHIUIHATBHO HWHBIX
JIIOZIel, KOTOphle He OyAyT reHepupoBaTh TO KOJUYECTBO MPOOJIEM, ¢ KOTOPBIMHU
YeJIOBEK CTOJIKHYJICS Ha JIOJIKHOCTH XayCKUIIUHT-IHpeKTopa win F&B-mupexTtopa
paHee.

Ho MbI 10/12KHBI IOHATH OJTHO — TOPHUYHbBIE HE IIepecTaHyT BOPOBATh U3 HOMeEpa
HUKOTrZla. JTO uYejoBeueckas IIpUpoJia. ITO TaK K€ CBOWCTBEHHO, JIOMYCTHUM,
oduranTam. JI10oau MOTYT YTO-TO ChECTh, UTO-TO YHECTH, BHIITUTh OAHKETHYIO BOJIy U
T.0. Y1 MBI, KaK KOMIIaHUs, He 3aHUMaeMCs CeJIeKIel, BhIBeIeHHEeM KaKHUX-TO JIIOJIEH,
KOTOPBIE He OYAyT 3TOrO JesaTh. U mopoi ObIBaeT pa3zoyapoBaHUE — MbI ITOJIOKUJINCH
Ha COTPYAHUYECTBO C BAMU, a BAIllH JIIOAU YKPaId OpPOIIKYy. 3HAUHT, Ballla KOMIIAaHUS, K
CO’KaJIeHUI0, He coBceM IMpodeccruoHaIbHA.
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My/ZipoCTh COCTOUT B TOM, UTO paboTaeM MBI ¢ TEMH K€ CAaMbIMH JIIOAbMHU. JI10/11
Be3/ie OJINHAKOBbIE — U y HAC, U Yy TeX KOMIIAHUHM, KOTOpPbIE S MPUBOXKY B Ka4eCTBE
OTPUIIATEILHOTO MMPUMeEpPA, KOTOphIe ellle paboTaoT B popmare 90O-x rofoB. PazHuma
MOKET OBITH TOJIBKO B OJTHOM. fl OIHUIITY 3TO cJIeIyIolel NCTOpHEH.

IIpencraBbTe cebe caMblil OJTUHAKOBBIN Ha CBETE TOBApP, KOTOPBIN TOJIBKO MOKET
ObITh. Hampumep, JoMamrHui WHTEpHET. Y BceX MPOBAaWIEPOB BCe — OJHO M TO IKE.
CkopocTH — IUTIOC-MUHYC OITTHAKOBBIE, Ha3BaHUA Tapu(QOB, I7Ie-TO 20 KaHAJIOB, a T/ie-
TO 25. [Io GosIBIIIOMY CUeTy, pa3jinyue HecylecTBeHHO. 11 MoKHO cebe ImpeACTaBUTD,
HACKOJIBKO TPY/ZIHO, HaBEpHOe, MeHeJPKepaM IO MpoAa)kaM IIepeBeCTH 4YesioBeKa C
OJIHOTO TIpoBaijiepa Ha Apyroro. Mbpl BeAb Bce 3a CTAOMJIBHOCTh, U €IHMHCTBEHHOE,
oyeMy MbI MEeHsIEM MHTEPHET-IIPOBaiifilepa — ecjIii HAaC IIepecTaeT yCTPauBaTh CEPBHUC.
Y Hac ABa-Tpu pa3a HET UHTEPHETa, Mbl 3BOHUM IIPOBaM/Iepy, MbITA€MCS MOJIYIUTH OT
HEro KakKue-TO TIOACHEHHs, OH IIpobyieMy He pellaeT, He MOXKeT OTBETUTH
KBUTN(UITMPOBAHHO U UYETKO, TIOYEMY TO WM HHOE MPOUCXOAUT. M1 MBI yXoaum 3a
TaKUM ke HHTEPHETOM, HO K IPyromy npoBaiiepy. To ke camoe — B HaImeM Ou3Hece.

Bce, uTO MBI IpoOJAaeM — 3TO KauyecTBO CPEJHEr0 MEHeIKMeHTa, KadecTBO
OTKJIMKA Ha mpobsieMy. U, K coKaIeHH10, TPO0OJIEMbI, CBI3aHHBIE C JIIOJBMU, OCTAIOTCS
B Jyiiobom cirydgae. OHu Oyzayt um y Hac B F5 Service, u B JIF0OOM ApPyrod KOMITAaHUH,
KoTopas paboTaeT 1o mocTaBKe 6oJiee JEIIeBOTo MepcoHaaa ¢ MUHUMYMOM BXOZISAIIX
YCJIYT U IeHHOCTEeH. MBI MOXKEM M3MEHHUTh KOJIMYECTBO 3THUX MPOo0JIeM TPEHUHTaMH, HO
JIMIITH IO OTIPE/IeJIEHHOTO TIpeiesia, IOTOMY UTO B UeJIOBEYECKOU MPUPO/Jie, a UMEHHO —
CBOHCTBEHHOII KOHKPETHO BOT 3TOMY COIIHAJIBHOMY CJIOIO, TEM JIIOASM, KOTOpPHIE
paboTa0T TOPHUYHBIMH, U, MOKET ObITh, HAIIMOHAJIBHOM IIPOCJIOIKe U crenuduke —
OHH OCTaHyTCSI. JTO Mbl He H3MEHHM. Bce, YTO MBI MOMKEM IIPEIJIOKUTH —
3aKOHUEHHYIO YCIIYTY, 32 KOTOPYIO MBI HECEM OTBETCTBEHHOCTD.

A kak-TO TOJB30BAJICA YCJAyraMd KJIMHHUHTOBOM KOMIIAHUU, U MHE He
MIOHPABUWJIOCh HECKOJIPKO BeIeld — 5TO IOXOXKe Ha IMpobseMy ¢ UHTeEpHEeTOM. Bo-
IIEPBBIX, OHU CHSUIA JE€HBI'U JI0 Havasa yoopku. [Ipu 3TOM HbITaIMCh MeHs yOenTbh,
YTO JEHBI'H IIPOCTO 3aMOporkeHbl. CymMMa ObL1a HEOOJIbINasA, HO S ITOIIes Ha TPUHITUI
— pemms y3HaTh B OaHKe, OKa3aJOCh, UTO 3TO BCEe-TaKU OBLIO cIMcaHue. BTopoit
MOMEHT — JIIOIU MEHSIIOTCSA JOBOJIBHO 4YacTO, U s HE MOTYy BBICKa3aTh KaKHe-TO
ITOKEeJIaHUSI OTHOCUTEIBHO TOTO, YTOOBI KO MHE HMPUXOAUJ OAUH U TOT K€ UEJIOBEK,
youpasicsa omnpesieieHHbIM oOpaszoM. fl He HaIesr HOHUMAaHUA KaK KJIHeHT. To ecThb s
obpes Tesio cepBuca, HO He obpes ero ayxa. fl He oOpes ero cojiep:kKaHUsA C TOYKHU
3peHus KauecTBa. [I03TOMy A B KAaKOH-TO MOMEHT HMO3HAKOMHUJICSA C JIYUIIIUM U3 TeX
yOOPIIIUKOB, KOTOPBIE KO MHE IIPUXO/IWJIN, 1 Hauayl paboTaTh ¢ HUM HAIIPSAMYIO.

To ecTh, YATH OT ayTCOPCHHTOBOTO OM3HECAa MOXKHO TOT/Ia, KOT/Ia B HEM HET
ycsyra. [ToToMy 9TO HampsAMYyr0 paboTaTh C YEJOBEKOM 51 MOTY U caM. Y oTesib MOKeT
caM HaHATH cebe Jroziell, oOyuuTh UMX U OyAeT cozepkaThb. AYTCOPCHUHTOBas Ke
KOMIAaHUS I0JKHA PEJJIOKUTH OTEJII0 UYTO-TO APYToe, TO, Yero caM OH He C/iesIaer.

Bsuecaas CanosxcHuxos / Hotelier.PRO: To ecTb, JIFOAY OIHU U Te Ke, B 6a30BOM
KOMILIEKTAIlU — PYKH, HOTH, Pa3HHI[A B TOM, YTO Bbl HX 'MEHE/KUTE"' U JaeTe
rapaHTuIo?

Anopetl beauuenkxo / F5 Service: ImenHno. Koryia mmpoiatoTest mpocTo JIIOJIH —
HET cepBHcCa, JIUIIL 00epTKa U BUAUMOCTh. CepBHC COCTOUT B KAKOM-TO H3MEPHUMOM,
OIIYII[aeMOM IIO/IXO/Ie K BaM KaK K KJIMEHTY, KOI/ila BaM He TOJIbKO yOpasid KBapTHUpY,
HO €ellle W PEeIIMJM Bally IIpo0OsieMy, CBSI3aHHYI0 C KaKHMH-TO CIIEI[AaJTbHBIMU
mokeslaHusAMH. TO ecTh, BBl IIOHUMAaeTe, YTO TaM €CTh HeKas >KHBasg CTPYKTypa,
KOTOpAas Ha 3TU ITOKeJIaHUS PearupyeT afieKBaTHO U YMECTHO.
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Haso ckasars, elile, 4To BOOOIIle TOHATHE ayTCOPCUHT KaK TAKOBOU, HABEPHOE —
Hekull abcostorT. Y Hac B Poccuu mpakTUUECKW HET ayTCOPCHHTA B TOCTHHUYHOM
dopmare u B popmare xayckunuHra. Mpl IbITaeMCsl cefiyac 3TO BHEAPATH, U Y 3TOTO
dopmara ectb cBOM 0OOBEKTUBHBIE TTPOOIEMBIL.

Jlesio B TOM, UTO Bce, YTO celdac Jejaercs, 3To, B JwboM ciydae, HA 80%
ayrcradpdunr. To ecTs mpegocTaBaeHUE JTIOZEH, JayKe eCJTH UMEET MECTO TOT CEPBUC, O
KOTOPOM MbI TOBOPHJIH, €CTh 00ydeHHe, KOHTPOJIb, MEHE/IXKMEHT U Tak aajee. Ho aTo B
OCHOBHOM JIIOJIM, TaK UJIA HHa4de. A

[IpaBuJIbHBIN ayTCOPCUHT B popMare Xayckunuura, F&B, kyxuu, yero yrogso —
BTO KOI/la KJIMEHT BOOOIle He 3HAaeT, UTO y Hero IMpoHCXOoAUT Ha oObekre. Korpa
XayCKUIIEp OTeJIA IIPOCTO MOZAINCHIBAET CUeT, y HErO eCThb OCO3HaBaeMas UM CyMMa, OH
IIOHUMAeT, OT Yero OHa 3aBUCUT, ¥ OHA IIpO3pavHa.

Hampumep, yncThIit HOMepHOH QOH/I B 3aBUCHMOCTH OT 3aTPY3KU B MecAI] OyAeT
CTOUTH, JOMYCTUM, TPU MIJIJIMOHA pyOseii. 11 oH He 3HAET, CKOJIHPKO TOPHUYHBIX —
MOXKeT ObITh, Y KOMIIAHHUU €CTh y/INBUTEIbHBIN OIBIT, OHA BOCIIUTHIBAET TOPHUUHBIX
TaK, YTO OHU BTPOEM YOUPAIOT 50 HOMEPOB B CyTKHU, UJIN, HAIIPOTUB, KOMIIAHUs BBIBEJIA
OoueHb OOJIBIIIOE KOJMYECTBO TOPHUYHBIX HA MaJIeHbKOE KOJIM4YecTBO HOMepoB. Eciu
CyMMa Ta, 0 KOTOPOH IIlJIa pe4b, BCE 9KCIEPTU3BI YUCTOTHI y/I0BJIETBOPEHBI IOJTHOCTHIO,
TO XayCKHUIIep He B Kypce, UTO JiejIaeT 5Ta KOMIIaHUA. J[0CTaTOYHO TOTO, UTO 3TO YHCTO,
BoBpeMA. VM CKOJIBKO TaM IepcoHasa, Kak €ero 30BYT, CKOJIBKO CTOUT KaXKjas
TOPHUYHASA — OH HE 3HaeT.

He oTBakych ckaszaTh, CKOJIBKO BOOOIIlE TAKUX KOMIIAHUU CyIIIECTBYET HA PHIHKE.
HagepHoe, HU ogHOU. MBI IIbITaEMCA U30 BCEX CUJI celuac CTaTh TAaKOW KOMIIAaHUEU, Yy
Hac ecTh /IBa IpoekTa B Poccuu, KOTOphie ceffuac Mbl pa3pabaTrbiBaeM, KaK IJIOMIAIKY
JUIsL OTOH yCJIyTH, He OyZay WX O3By4YHBaTh MOKa. Byzem HajiesaTbcs, YTO OHU OyAyT
ycnemiHbIMU. HO B JIeHICTBUTENBHOCTH, IOJOWTU HACTOJIBKO MPOMECCHOHATBHO K
HOMepHOMY (OHAY OTessdA, YTOOBI TapaHTUPOBATh, YTO UMEKIINMUCA y KOMIIAHUHU
MeXaHHU3MaMH, He O3BYYHBAaeMBbIMU JlaJKe KJIMEHTYy, KOMaH/a B COCTOSIHUU OyZeT
paboraTh B oTejsie W obeclieunBaTh, BHE 3aBUCHUMOCTH OT 3arpy3KH, aJeKBAaTHYIO
YHCTOTY ¥ CBOEBPEMEHHYIO YOOPKY HOMEPHOTO (OH/IAa — TAKUX HA CETOAHSAIIHUHN IEHb
MBI HaBepHOEe He Ha30BeEM. A 3TO UMEHHO TO, K YeMy BCe JIOJKHO NpuuTu. Ho npuiitu
JIOJI’KHO Yepe3 COBEPIIEHCTBOBAaHUE CepBUCa.

Bsuecnas Canooxcnuxoe / Hotelier.PRO: Jlymaro, 4To B camoe OJimkauiiee
BpeMsI BCE 5TH IPEUMYINECTBA CTaHYT OUEBHUAHBIMU. ONTHMH3AIMA PACXOJIOB — 3TO
BeJIb TO, YEM Balll cepBHC IMoMoraer otesio. C TOUKU 3peHus] MaTEMATHUKNA — BO3MOKHO
JIi pa300paTh YCJIIOBHBIM OTEJIb HA 50-150 HOMEPOB — B 4eM Oy/IeT ero BhITO/ja, €CJIH OH
Oy/ieT OJTb30BAThHCSA BAIIUM CEPBHCOM?

AnOopetl beauuenko / F5 Service: busHec 3TOT 04eHb HEIIaOJIOHHBINA, TTO3TOMY
371eCh TPY/IHO CKa3aTh O KAKUX-TO YMO3PHUTEJIbHBIX U SIBHBIX IIPA 3TOM BBITOZ[aX. Bece
OTeJId OYeHb pasHble, IMOITOMY Mbl HE HMeEEeM HHKAKOro mpauc-iucra. MHoOrHe
CIIPAIMBAIOT — CKOJIBKO CTOUT TOPHUYHASA? A OHA B J€HCTBUTEIHLHOCTH MOYET CTOUTD
OUeHb I0-pa3HOMY, B 3aBHCHMOCTH OT OTejiA. ECTh OTeJM BBICIIErO KJiacca, Te
TOPHUYHASA MOKET CTOUTh 300 pyOsied 3a uvac. A ectb orenu dopmara "3 3Be3JIbI
MHUHYyC" — B TaM paboTa TOPHHUYHOUM CTOUT 120 pyOJieli 3a yac. A TIJie-TO, MOXKET ObITh,
Jlaske MeHee cTa pyoJiei.

Ho ecam npITaThCsd BCe-TaKM KaKUMM-TO L[I/I(l)paMI/I ornepupoBaTtb, TO A OBl
CKa3aJl, 4YTO BbITOJa MOZKET AO0XOAUTb A0 30% oT 06HII/IX 3aTpaTrT Ha BXOJA OTAE/JIbHO
B3ATOI'O KOJIVIEKTHUBA 'OPHUYHBIX UJIX II0BAPOB.

T'oBops o moBapax — MbI paboTaeM He TOJIBKO C OTEJIbHBIM, HO U C PECTOPAHHBIM
CErMEHTOM, OH BBIPDOC M3 HaIlero oresbHOro popmara, F&B, KyXOHHBIX Ciy»k0. MBI
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IIPEeJIOCTABJIsSIEM IMOBAPOB B MOCKOBCKHE pecTopaHbl. I TaM, Kak U B OTeJIAX, BHITOJIA
MOZKET TOXOAUTH 40 30%.

Ha ceromusamHuil eHb cyMMa BCeX HAJIOTOB U OTUHCJIEHUH MO (HOH/Y OILIAThI
Tpy/la COCTaBJIsAET OKOJIO 36%. A MBI MOXKEM UMETh OIpeZIeJIEHHOTO pojia HalleHKy Ha
TPY/I T€X Ke JIIo/iel Ha ypoBHE 20%. To ecTh MUHUMYM 15% — 5TO 9KOHOMUS TOJIBKO HA
TOM, UTO OTeJIb IIPOCTO IIEPEXOTUT Ha AyTCOPCUHT.

Ectp Taxke ¢dopmaT BBIBEEHUS TOTOBOTO INTaTa — JUUIsI OTeJed, KOTOPBIE
CBABAHBI C TOCY/IAPCTBEHHBIMH KOPIOPAIMAMU WJIN KPYHHBIMU XOJJAWHTAMU U
BCTPOEHBI B CJIOKHYIO OIOPOKPATHUYECKYIO CHCTEMY CBOUX TOJIOBHBIX KOMITAHUM, WU
Te, Y KOTOPHIX B CHJIy ClielTU(UKU B MPUHATUHN Pa3HbIX PENIEHUH YJacTBYIOT CJIyKOBI
0e30macHOCTH U TakK jajee. VIM JOBOJIBHO CJIOKHO paboOTaTh C ayTCOPCHHTOBBIMH
KOMITQaHUSMU, IIOTOMY UYTO Kak/lasgi TOpPHUYHAsA y HUX IPOIIA CJIOXKHBIM IIpoliecc
orbopa, Ha Hee ecTh UyTh JiU He 7iesio B CB, Bce 3T JIIOAM KOHTPOIUPYIOTCA. 11 oHU He
TOTOBBI ITOYaC MUPUTHCSA C UZ€ed TOTO, YTO MOTYT OBITh KaKHe-TO 3aM€eHBI, UJIU KaKue-
TO JIIOAW W3 JIPYTUX KOMIIAHUUM NPUAYT K HUM. B 3TOM cilyuae MBI IpejjiaraemM
1epesiaTh HaM TOTOBBIM KOJUJIEKTHB, M BIIOCJIEJICTBUU MBI €r0 CHOBA IEpefaeM, yke
0dOpMJIEHHBIM y Hac. B 3ToM ciiyuae Mbl uMeeM 0053aTeTbCTBO HE UCIOJIb30BATh STUX
JIIOZIEN HU Ha KaKUX JAPYTUX oOBbeKTax HaIlero mopr@osruo U B MPUHIUIIE HUYEM HE
HAaINlOMUHATh KJIMEHTY O TOM, UTO JIaHHBIE JIFOAN OOJIbIIE HE ABJISAIOTCA IO JOKyMEeHTaM
€ro JIIOABMU. B OCTaJIbHOM OH OCTaeTCsA IMPU TOM JKe OIIYIIeHUH paboThl, YTO U OBLIO,
HO YKOHOMUT MHUHUMYM 15%, a B OTAEIbHBIX CIIydasx — 10 30%.

Heob6xoquMo MOHMMAaTh, YTO 3TO OUYEHb CJIOKHAs HayKa — SKOHOMHUTh. U
HEKOTOPBIH MPOIEHT, JOBOJHHO 3HAYUMBIA JIJISI SKOHOMHHU, IOJIyYaeTcsi He uepes
CHUJKEHHE PacXo/ioB, a uYepe3 HUX JIOKAJbHOE YBeJHMYeHUEe. ITO OYEHb CIJIOKHBIN
TICUXOJIOTUYECKUN TTapaZiOKC /IJIs MHOTHX JIIOZIeH, KOTOpbIE OTBEYAIOT 32 PacXO/I0BaHUeE
cpenctB. Hampumep, ecji KTO-TO OpraHU3yeT HeOOJIBIIYI0 TPAaHCIOPTHYIO KOMITAHUIO,
TO MHOTHE HJIYT IO IyTH TOTO, YTOOBI OpaTh IMojiep:KaHHBIN aBTOMOOMIb "T'azesp",
KOTOPBIM Oy/leT TOCTOSTHHO PEMOHTHPOBATHCA M JIOMAThCsS, BMECTO TOTO, YTOOBI
XOPOIIIO PAaCCYUTATh CBOM BO3MOKHOCTH U B3SITh, HAIlpUMep, HOBbIN "®oJIbKCBareH
TpaHcHopTep", KOTOPHIN OyZeT, eCTeCTBEHHO, 00JIee HAJIEXKHBIM.

A obOmarmck ¢ OOJBIIMM KOJUYECTBOM B3aKyHIIUKOB W PA3JIMYHOTO POa
JIOJKHOCTHBIMH JIUIIJAMU BHYTPH OTeJIEH, ITepe/l KOTOPBIMH CTOSIT 3aJ1a4l, CBI3aHHBIE C
SKOHOMUEN. Y HUX celiuac He caMble JIyJIlIie BpeMeHa, OHU HaXOJSTCS B IIOCTOSHHOM
cTpecce, IOTOMY UTO UX PYKOBOJUTEIH, KOTOPbIE OTBEUYAIOT 32 KPYITHbIE (PUMHAHCOBHIE
IIOTOKHU, IIOCTOSTHHO CITYCKaT UM 3a/1auM, CBA3aHHBIE C COKpaIlleHneM pacxojios. 11 B
ATOU CHUTYaIlUH IPUHSATH pelleHre 00 UX yBeJIMYEeHUH IICUX0JI0THYECKHA OUYEeHb CI0KHO.

W 3pech BO3HHKaeT BOIIPOC — CMOKEM JIM MBI €Ille COKOHOMHUTH? BOT, MBI
ckazajd 0 20-30%. MoxkHO, 06e3 COMHEHUs, HAWTU JIIOJEH, KOTOphble OyAyT elle
nemiessie. Ho s Mory ckasarhb, YTO €CTh IIOPSAAOK IeH, KOT/Ia S CJIBIILY O HEM, 51 Cpasy
IIOHMMAamp, YTO peub HAeT O HeJeraJbHou pabouedn cwiae. M OuszHec-MOAesb
HOPMAJIbHOW KOMITAHUH Ja’ke IMPU HEMHOTOYHCJIEHHBIX ONEPAIMOHHBIX 3aTpaTax He
ITO3BOJIUT JIaTh TaKWe IeHbl. [I03TOMy S 0O4eHb XOPOIIO MOHUMAI0, C KAaKOrO IOpOora
HAYMHAETCS HeJIeraJbHbIA OU3HEC.

MO3KHO TIOJyYUTh TOPHUYHBIX 32 OYEHb HU3KYIO II€HY WJIN OYEHb JIeNIEBBIX
CTIOAP/IOB Ha KyXOHHbIE OOBEKTHI oTesisl. Ho MBI JOKHBI TOHUMATh, YTO S3KOHOMUS
OyzaeT ckiagpBaThcs U3 UX 3PdeKTuBHOCTH B TOM uucie. [IorToMy 4TO ropHUYHas
MMeeT OIpefieJIEHHYI0 MOTHUBAIIUIO, CKOPOCTh DPabOThI, KOTOpas 3aBUCUT OT TOTO,
HAcKoJIbKO ee o0yumin. CKopocTh paboThl — HOpMa yOOpKHU, a 3TO TOXKe JIeHbIU —
3aBUCUT OT TOTO, HACKOJIPKO OHA MPABUJILHO CIIPABJISETCA C MOIOIIMMHE CPEeJCTBAMHU,
HACKOJIBKO OHa cobstioaeT hbopMar, caefuT 3a 5TUM. MHOroe 3aBUCUT U OT COCTOSTHUSA
37I0POBbsI, OT TOTO, HACKOJIbKO IIPABWJIBHBI YCJIOBHUA TPYZAa, KOTOpble el
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IIPE/IOCTaBJIEHBI — HE CAKOHOMJIEHO JIM, HAIIpUMep, Ha JIJIMHE PYYKU MBAOPHI — IOTOMY
YTO ecJId TOPHUYHAS CJIMIIIKOM MHOTO IIPOBOJIUT BPEMEHH, JOIYCTHM, COTHYBIIIHCh, TO
oHa OwIcTpee ycraHeT. U OyzieT Me/yieHHee paboTaTh.

N ecnu, HanmpuMep, HEKOTOPBIE OTEJIM IMPAKTUKYIOT OUE€Hb JKECTKYIO ITO3UIHUI0
110 BO3JEUCTBUIO Ha JIIOZIEH — KMCIOBEAYIOT (DOpMaT MOBBIIIIEHHOTO TOHA B OOINEHUH,
OTPUIIATEIbHYI0 MOTHBAIIUIO — 3TO TOXKE MOKeT cKazaThcs Ha 3 HEKTUBHOCTH JIIO/IEN.

Bce T 1mpoO6sieMbl, BO3BHHUKAWIIUE C TEM, YTO s MEPEUUCIIH, OepyTcs OT
HHU3KOU IeHbl. YeM 00JIbIlle Thl CAKOHOMMUJI, YeM JIeIeBJIe YeJIOBEK IIPUIIeST Ha 00BEKT,
TEM OH MeHee roToB. He Oy/ieM rOBOpHTH O €ro JUYHBIX CIIOCOOHOCTSAX, YaCTO M OHH
OBIBAIOT HU3KOBATHI, C 3TUM TOXKE €CTh CBSI3b. MbI 3BHAE€M TaKKe, UTO CPEACTBA YOOPKHU
OBIBAIOT PA3HBIMH 110 CTOUMOCTH U, COOTBETCTBEHHO, 110 3 HEKTUBHOCTH. DKOHOMHUS B
OCHOBe — Ha YeJIOBEKE W Ha TOM, YeM OH pabOTaeT — JIaeT JIOMOJHUTEIbHBIE PACXO/IbI
cpasy ke HaJi co0O0H 0 X0y Impoliecca. MTHOBEHHO HAYMHAETCS IEPEPACXO0/T CPEJICTB B
pesyJibTaTe JeATeJILHOCTH 3TOro uesjgoBeka. K colkaseHuio, mojuac Takue pelieHus
MIPUHUMAIOTCA, MBI 3TO BHUAUM. YacTo PYKOBOJAUTENN pPeabHO HE BUJAT Jajbllle
IIopora TeKyIei cMeThl. FIM IpUHOCAT IJIaH, OHU CMOTPAT — OBbLIO 110, ctasio 98. Hy,
OTJINYHO, MBI IIPOBEJU TEHJIEP, HAIUIA CaMOTO JIENIEBOr0 IIOCTaBIIMKa, 3ajaua
BBITIIOJTHEHA, COKOHOMUJIH, YCJIOBHO, MHUJIMOH PyOJIel 3a rog. Ho B /IelicTBUTEIFHOCTH
MOHUTOPHHT TOAOOHBIA BeIed ITOKa3bIBaeT, YTO 3TO HE SKOHOMHsS, a HaobOpOT,
BBICOKasl pacTpaTa — MOXHO IPU COKOHOMJIEHHOM MUJUIMOHE BBIUTU B JIBa-TPU B
MUHYC. VI HEOJHOKpaTHO KOMIIAHMM HaIllero ypPOBHS M Kjacca CTAJKUBAIOTCA C
KJIHNEHTaMH, KOTODbIE PACCKa3bIBAIOT O CBOEM HETaTUBHOM OIIBITE pPabOThI C
ayTCOPCHUHIOBOM KoMmaHued. 1 MBI MMOHHMaeM, UTO 3TO peaJbHO ObLIa MOIBITKA
COKOHOMHTb.

YacTo MOXKHO BCTPETUThb JAPYTyH wucropuio. Ha pBIHKE €eCcThb OTelu ¢
MHOTOJIETHEH MCTOPHEN, B KOTOPBIX TOPHUYHBIE pabOTAIOT JIEeT 1Mo 10-15. VI oHU uarie
BCEro MepcoHasl y»Ke CHJIbHO "B rogax’. M Takoro ke BO3PACTHOTO CerMeHTa y HHX
PYKOBOJIUTEJb. ECTECTBEHHO, ayTCOPCUHIOBasi KOMIIAHHs, KOTOpas MPHUAET B TaKOU
OTeJIb, IaCT IMHUHOK BCEH CTPYKType, BCEMY THITy PabOThI W, KOHEUHO, y IITAaTHOTO
IIEPCOHAJIA €CTh OIPEEJIEHHOTO pojia OTTOp:KeHHe. KTo Momo6HBIX IepeMeH MOKET
XOTE€Th — HaBEpPHOE, PYKOBOJIUTENb BBICIIETO YPOBHA, KOTOPBIH IIOHHMMAeT
HeO0OXOMMOCTh U3MEHEHUH IS yirydiieHus 3¢QGEeKTUBHOCTH U MOKa3aTejaed. A BOT
BeCh OCTAJIbHOU CJIOH COTPYAHUKOB OTeJIsI TIOHUMAET, YTO B 3TOH Hea(hdEeKTUBHOCTU
CETO/THA U Bcerja — uX KoMQOPT, UX MOCTOSTHHAsI PeTyJIsipHasi IOBCETHEBHAS KU3Hb,
KOr/Zla OHU HMMEIT HOpMYy YOOpDKH, HAalpHUMep, YeTbipe HOMepa B JieHb, U IIOTOM
0OIIal0TCsA HA KaKUe-TO MPUATHBIE TEMBI, IBIOT Yai.

A MBI TOBODHUM O €BPOIIEHCKHUX CTaHJIapTax yOOPKH, KOTOPbIE 3aKJIFOYAIOTCA B
TOM, YTO Yall IIUTh HEJIb3s, BCE CTPOTO XPOHOMETPHUPOBAHO. Jla, 3TH CTaHIAPTHI,
HaBEepPHOE, BBITJISAAT HECKOJIBKO KeCTKO. OHH U3MEPSIOT, CKOJIbKO TOPHUYHAS JOJI?KHA
TPaTUTh Ha IEPEX0/T U3 HOMepPa B HOMepP, OHH He TTO3BOJIAIOT €l /IaTh BO3MOXKHOCTh Yac
WIN TI0JTYaca MPOCTO OTAOXHYTh U "MOPUIOHUTH'. VI MBI MIOHMMAaeM, YTO 3/€Ch MBI
BCcTyllaeM B 0OOpbOy C XPOHHUECKHMM OTCYTCTBUEM PabOdYeld KyJIbTYpPbl y IIITAaTHOTO
repcoHasia. [loToMy 4TO MOpasIbHbIE WJIH IICEBIOMOPAJIbHbIE U 3THYECKUE TPUHITHUITBI
He T[I03BOJISIOT THaTh JIIOAed BHepen. M 3TO CTPYKTypa €O CJIOKHUBIITHMUCS
B3aMMOOTHOIIIEHUSMH, KOTOPbIe MeIaT padore. Hasio moHUMAaTh, YTO

PykoBoauTenu B OTesisAX, KOTOPble UMEIOT TOJAMU CJIOKUBIINECS CTPYKTYPHI,
OCO3HAIOT, UTO cell (pakT yallle Bcero He Ha PyKy HU UM, HU ux busHecy. [ToaTomMy 37eCh
Kak pa3 yaoOHee ObLIO OBl MMETh UYKUX JIOAEU, UMETh YCIYTY, OT KOTOPOH TbI
HauYMHAEIIb TPeOOBaTh [JOJLDKHOTO KauyecTBa M OIEHHBATh IEPCOHAT KPHUTHUYECKU,
TpeboBaTh 3aMeHbl, OOyueHUs — MBI MPOTUB 3TOr0 He Bo3pakaeM. M 3To Oyzer
BO3MOXKHO TOJIBKO TOT/Ia, KOT/]Ja OTeJIbep IMOWMET, YTO YCJIyra — 3TO KOI/Ia HeKOe
PaBHOAYIIIHO BOCIPHUHUMAaeMOe UM NOpodecCHOHATIbHOE COOOIIECTBO IPHUIILIO

aiidacecn OO0 «Cmpoum Omenv»: akmyanbHble HO8OCMU 0415 NPOPHecCUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH

48



BBITIOJTHATH PaOOTYy Ha ero o0ObeKTe. B Halllem ciydae — 4eJI0BEK MPOCTO BUAUT HUBKHUI
pe3yJsIbTaT U TOBOPUT: pa3bepurech ¢ 3TUM. ITo Oosiee addekTuBHO. [ cebs HyKHO
KOT/Ia-TO MIPUHSATH 3TO PEIIEHHE.

Boobiie, MBI 3HaeM, 4TO JOOble OpPraHU30BAHHBIE CHCTEMBI 3aBUCHMBI OT
yesioBeueckoro ¢akTopa, KOTOPBINA SABJISIETCSI BparoM JiroOOW Ou3Hec-cuUCTEMBbI. B
HeOOJIBIIIUX OTeJISAX, OYTUK-OTENAX XayCKUIIEphl YacTO TOBOPAT — BBl 3HAeTe, y Hac
Takas JioMalHsasa aTMocdepa, Bce IMO-CEMEHHOMY, Bce paboTaloT o4eHb 710ar0. I MBI
IIOHMAaeM, 4TO 3/IeCh, CKOpee Bcero, 00 adpdeKTuBHOCTH peun ObITh He MOXKeT. [loTomy
4TO

busHec-3HEKTUBHOCTh — 5TO, YBBI, HUKAK HE MPOSBJIEHUE APYKObI MEXKIY
CyllepBal3epoM U €ero IOJUYMHEHHBIMU, a IIOHATHOE COOTHOIIEHHEe SKOHOMUKH U
KaJyecTBa.

Mbl kak pa3d u mnpemiaraeM 5(QGEKTUBHOCTh 3a CYET yCTpaHEHUS
IIPOPACTAIOIIETO BO BCE YEJIOBEUECKOTO (aKTopa IITAaTHBIX COTPYAHUKOB OTeJsA Ha
JIMHEHOM ypoBHe. ITOHATHO, YTO MBI HE TOBOPUM O PYKOBOJISIIIIEM U CPETHEM YPOBHE.
IToaTOMy OWH W3 OYEBUHBIX IUIIOCOB ayTCOPCHHTAa — ONTHMHU3AIlMs BHYTPEHHHX
ITOAX0/I0B K 3(p(PEeKTUBHOCTH YIpaBJeHUs IIePCOHAJIOM HU3IINEero 3peHa. Korya Mbl
BBIBOJIMM HX K3 3TOr0 €JIa00T0 3THYECKOTO MeCTa OTHOCUTEJIBHO PYKOBOJICTBA —
nosryuaeM 6oJiee X0JI0iHbIe, ON3HEC-OPUEHTHPOBAHHBIE OTHOIIIEHUS.

http://hotelier.pro/index.php?option=com_k2&view=item&id=2316:f5service&
Itemid=361

Kak rocTUHUUYHBIC TUTAHTHI U3MEHUJIU OTEJAbBHBIN OM3HEC

JIJI1  MyTelniecTBEHHMKOB B TOCTHUHHUIAX BCE BBIMJIAJUT NPUBBIYHO — U
IIPOCTOPHAasi KpOBaTb, W TEJIEBU3OP, W JOCTYIl B HHTEPHET, U KAPTOYKH BMECTO
OOBIYHBIX KJIIOUeld. Ho Maso KTo 3ayMbIBaeTcs, YTO 3TH yA0OCTBa ObLIM He BCerja,
BeZlb OM3HEC TaKKe MOAUYNHAETCS 3aKOHAM 3BOJIIOLHH.

Pemakrop Dni.Ru moobimasics ¢ mpescTaBUTEAMHE ABYX CAMbIX U3BECTHBIX CETEH
B mupe — Hilton u Four Seasons, 4ToObI BCIIOMHUTBH, KaKHe HOBOBBEJEHHS 3THUX
TOCTUHHUYHBIX TUTAHTOB U3MEHMJIN OTEJIHbHBIN OM3HEC HaBCcerJa.

Hampumep, Takoe OaHa/lbHOE M IIOBCEJHEBHOE 0J1ar0 KaK TEeJIE€BU30D B
TOCTHHHYHOM HOMepe "poamioch’ B 1947 roay B oresne The Roosevelt Hilton B HoBom
Opneasne.

B 1974 rony B Homepax otesnisa Hilton Hong-Kong nosiBuiuch nepBeie B UICTOPUH
TOCTUHUYHOTO OM3HEeca MUHHU-0apHhI.

B roctuHMYHBIX HOMEpax CEeTH Hilton BIIEpBbIE CTa/IM YCTAaHABJIMBATDb
KOHIAWUITUOHEDPDI. Taxxxke Ba)kHas HMHHOBallyud KOMIIAHHKW — BBE€IACHHE B O60pOT
9JIEKTPOHHBIX 3aMKOB C KJIIOYaMHU-KapTaMU.

Nwmenno Hilton Hayas OTKpBIBATH MEPBbIE B MUPE OTEIU IIPU MEKAYHAPOTHBIX
asponoptax. Ilnonepom crasn oresnp B asponopTy CaH-PpaHUMCKO, OTKPBITHINA B 1959
roay.

B03MOKHOCTh TO3BOHUTH B JPYTrOM TOpPOJ, MPAMO M3 TOCTUHUYHOIO HOMepa —
Toke nHHOBanus cetu Hilton, BBegeHHas 1957 roay.

Upnea oneHuBaTh ypOBEHb TOCTUHUI] 3Be3JaMU HIPUHAJJIEKUT OCHOBATEIIIO
roctunnuHod cetu Hilton Koupamy Xwnarony. biaromaps emy camble aoporue
TOCTUHUIIBI CTaJd O0O3HAUYATHhCA MATHIO 3BE3/IaMH, a TOCTHUHHUIIBI CAaMOTO HU3KOTO
YPOBHS — OJTHO.

A Bot koMmmanuda Four Seasons BnepBble crajsia npejiaraTb CBOUM IOCTOAJIbIIAM
[IIaMITyHb, U30aBJIsAsA MyTEIIECTBEHHUKOB OT HYK/IbI OpaTh ero ¢ coboil. aesa mpumia
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ocHoBareJo cetu Vzamopy Illapmy. B cBoelt kaure "®uocodus rocrenmpurmcera Four
Seasons: KauecTBo, cepBuc, KyIbTypa 1 OpeHs;’ oH Hamucas: "[I0CKOJIBKY S poc BMecCTe
C CecTpamu, 51 U3yUnJI Koe-KaKue KEeHCKHe IPUBBIYKY. fI 3HaJI, UYTO OHU HE JII0OSAT MBITh
BOJIOCHI MBLJIOM U, OTIPABJIAACH B IMOE3IKY, OepyT ¢ co00H MaJIeHBKYIO OYTHLIOUKY
maMiyHs. [Io3ToMy BO BceX HOMepax Mbl OCTaB/ISIM IIaMIyHb'. CerojiHs BBl He
Hali/ieTe HU OJTHOTO OTeJIsI B MUPE, I7le B BAHHOU HET IaMITyHs.

Cetp Four Seasons mepBoi IpejjioKujaa CBOUM TOCTSIM 24-4aCOBON CEPBUC, B
TOM YHCJIe BBeJIa KPYIJIOCYTOYHOE OOC/Iy>KMBaHUE MPavyeuHol U OeCIUIaTHYIO UHCTKY
00yBHU B CBOUX OTEJIAX.

HNwmenHo B roctuHHIaX Four Seasons BrepBble 0TKa3IMCh OPaTh C OCTOSIBIIEB
IUIaTy 32 UCIIOJIb30BaHNE UHTEPHETA.

A B 2012 rogy Four Seasons crasia nepBoul komnaHueu B cdhepe rOCTUHUYHON
WHIYCTPUH, KOTOpAs CTajia IpejJjlaraTh TOCTSIM IIOJIETBI HAa COOCTBEHHOM YaCTHOM
naritaepe. Ha Four Seasons Private Jet M03KHO COBEpPIINTH KPYTOCBETHOE ITyTEIIIECTBHIE
I10 OTEJIAM, BXO/IAIIUM B CETbh.

https://www.dni.ru/culture/2017/2/14/361463.html
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