000 «CTPOUM OTEJIb»

IOTTL ILEMLES & PULDFG

Hosoctu FTOCTUHHUYHO-TYPHCTCKOI'O PbIHKA
Hammxect coobmenni CMU N@ 0802-2017
C 15 mo 31 aBrycra 2017 roga

1. Be3onmacHoOCTH cpeACTB pa3MenleHusAa

OTtesnibepoB MOHYKJAIOT 3AKJIIOYATh JOTOBOPHI Ha oxpaHy! UTO cKaxkeT cyJ U
I'ennpoxkyparypa?

KHomnka sKCTpeHHOro... 0TheMa JieHeT Y 0TesibepoB? OTesiu IpOCAT MOMOIIU

MockoMcnopTTypuaM u Accoruaiiusi «bBe3omacHoCTh OTejeli»: OCTPO Hy:KHa
IUTOIIA/IKA JJ1s JUAJIOTA MIPEICTaBUTEIEN BJIACTH U OTEJIHEPOB

IIpoucwecmeun 8 2ocmuHuUYax, C8A3aHHbLE C 6€30NACHOCTbIO
Becriomaaupiil poccutickuii luxury. "OrenpHbIl cTpesiok” YMap /l»xabpansios.

[Toutu 5 ThHICAY AOJUIAPOB YKpajl Yy WHOCTPAHIA B CTOJIMYHON TOCTUHUIIE
«Ilexkun»

lpaxxmanuna HMtanuu o0OKpaiu B TOCTUHHUIE «A3UMyT» Ha OJIUMIHNACKOM
IIPOCIIEKTe

B M3maiiyioBe B rocTUHUIIE 000OKpaId OU3HEeCMeHa
B rocrunuite OpeHOypra 06BOpoBaIu rpaskaannHa ['epMaHuu

N3 HOMepa roctbu KasimHMHTPpaia Iponajio NOPTMOHE ¢ KPYITHOM CyMMOU JieHer
1 JOKyMeHTaM#

y I'OCTUHHUIbI B Penuno YrHaJIi THOMAPKY 3a CEMb MUJIJIMOHOB

2. TocymapcTrBeHHOe peryJiMpoBaHuEe U MNOAJEP:KKa PpPasBUTUA
TYPUCTCKO-TOCTUHUYHOI'0 KOMILIEKCA

3amecTuTesb PYKOBOAMTENA [lemaprameHTa cmnopra W Typu3Ma MOCKBBI
KoncrauTtud I'opsAUHOB HOKUHYJI CBOU ITOCT

Koncrantun I'opAnHOB C 14 aBrycrta 2017 rojia CTajJ BUlIle-TIPe3UIEHTOM
komnaHuu Interstate Hotels & Resorts mo omepamuonHOl AeAaTepbHOCTH B Poccuu u
crpanax CHI'.

3 Typucrckada YW TIOCTUHUYHAA HeEABHKUMOCTH MOCKBBI U
MOCKOBCKOI'O PETHOHA: aHAJIUTUKA, HOBOCTU
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K «Ilekuny» mopoIies moKymnaTeib. OCTUHUIIA MOKET MOJIyYUTh IIEHCUOHHBIE
JI€HbI'1

Howmepnoii ponz «BocToka» yBenuuTes B 1Ba pasa
Foctmaunia Ha Mecte ATC: Hayasach PEKOHCTPYKIUA 3AaHUN Ha 3yOOBCKOM
IUIOIIA U

4. AHaIN3 M COOBITHA POCCHHMCKOTO0 M MOCKOBCKOIO TYPHUCTCKO-
TOCTUHUYHOTO PhIHKA

AxTyasibHaa TeMa: noaroroBka k YM-2018

B Mockse coszmana pabouasi Tpymiia Jiisi IPOBEPKH TOCTHUHHUIL BO Bpems UM-
2018

Biactu ExaTepuHOypra mpoBepuil TOTOBHOCTH TOCTUHUIL K YM-2018

3a MuLIHap/bl WU MULTHOHBL: B ExaTepunOypre nepesn UYM-2018 BeicTaBUIIN
Ha IIPOJIAXKy 40 TOCTUHUIL

CbepbaHK mpeslocTaBU KOMITaHUU «HUKWHBECT» KpeIUT HAa CTPOUTEIHCTBO
HOBOro oTesid K UM-2018 B Kasimaunrpaze

Beipyuka roctuanuHbIX akTHBOB ADK "Cucrema" Boipocsia Ha 66,6%.

dkc-orenp Mariott B Kazanu 3a 1,2 Mmuinapza MOKymaTeasaM OKaszayics He
HY>K€eH

Ha octpose PycckoMm u «maTepuke» IpOBeIN TOTAJIBHYIO IPOBEPKY TOCTUHUIL

5. IIpakTUKa, HOBUHKH M COOBITUSA TYPHCTCKO-TOCTHUHHYHOTO Jiejia 3a
pyoe:xxom u B crpanax CHI'

Wyndham Worldwide 3zamyckaer spin-off. /[Be koMmaHwu BMECTO OJTHOW.
JuBepcudukansa 6u3Heca crajia MUPOBBIM TPEH/IOM.

6. [lnia cBeaeHusA oTebepoB. IHTEpecHbIe (haKThI

Not all inclusive: 9yTo TypucT MOKeT 3aKOHHO 3a0paTh U3 OTEJIA?

[ITecTh crIOCOOOB 3aCTABUTH TOCTSI BEPHYTHCS B OTEIb

OTKpoBeHHs TOPHUYHBIX. Kak Hac 0OMaHBIBAIOT B TOCTHHUIIAX U OTEJIAX
Kaxk mpozaaTh cBagin0y B oTese

Eciu y coobimeHust uMeercst 3HAUOK * ): - mpuBouMble B coobreHnu CMU win epcoHaIbHOM MHTEPBBIO
daxTHUecKre W AHAINTHUYECKUE JTaHHbIE U IIPOTHO3BI MOTYT COZEP:KATh HH(OOPMAIMIO, HE IOAKPEIIEHHYIO
PeaTbHBIMU MTOKA3aTeISIMU TOCTHHUYHOTO PBIHKA, JINO0 OCHOBAHHYIO TOJIBKO Ha OT/IEIbHBIX CETMEHTAaX PhIHKA.
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1. BezonacHocmb cpedcme pasmewjeHus

Pyopuka rOTOBUTCH npu COEeVCTBUH Acconmanmyu
«Be3omnacHocTs oTesein» www.safehotels.ru

OTesibepoOB NOHYKAAIOT 3aKJII0OYaTh JAOroBOpbl Ha oxpanHy! Yro
ckaxkert cya u 'ennpokyparypa?

Yem OoJibIlle BpEMEHH ITPOXOJIUT C MOMEHTA yTBeP KaeHusA [IpaButenibcTBOM PP
TpeboBaHUlI K aHTUTEPPOPUCTUYECKON B3aIUINEHHOCTH TOCTUHUI] U HWHBIX CPEJICTB
pasMelreHusi, TeM OOJIbIlle BO3HUKAET BOIIPOCOB Yy OTEJILEPOB K ITOCTAHOBJIEHHUIO
IIpaBurennscTBa PO N2447 oT 14 atnipesia 2017 roja.

W, Haso nmpusHaTh, 10 MHEHUIO ACCOIMAIIUH, 3a9aCTyIO BIIOJTHE 0OOCHOBAaHHBIX
BOIIPOCOB U IIPETEH3UM.

Bor smme oamH u3 Hux. CorylacHO TYHKTY 23 yKa3aHHbIX TpeOoBaHUM,
PYKOBOZICTBO TOCTHHMII U HHBIX cpefcTB pasmemieHusa I-III kaTeropuil omacHocTU
JIOTIOJTHUTEIBHO 00S3aHO OCYIIECTBUTH MEPHI 10 O0ECIIEUEHNI0 OXPAaHbl TEPPUTOPUU
TOCTUHMUIIBL... <I[yT€M MPUBJIEUEHUS COTPYTHUKOB OXPAHHBIX OPTraHU3AI[U ».

[lo MHeHHIO HAIIUX 35KCIEPTOB, B JAaHHOM CJIyyae He TOJIbKO JOITyIeHa
HEKOPPEKTHOCTh, KOTJJa TOBOPUTCA O NPUBJEUEHUH COTPYAHUKOB OXPaHHBIX
opra"Huzanuil HanpsMmyio. Be/ib yacTHble OXpAHHUKU HE MOTYT HanpsMYIO BCTYIIaTh B
JIOTOBOPHbIE OTHOIIIEHUs C OpraHU3aIUAMH 10 OKa3aHUIO OXPAHHBIX ycayr. Takumu
IIpaBaMM OHH He HaJieJIeHbl 3aKOHOM (cM. ctaThio 11 3akoHa P® N22487-1 «O wacTHOMI
JIETEKTUBHOU M OXPAHHOU JeATeIbHOCTU»). Jla U BIajieJIbIly TOCTUHUIII KeJIaTeIbHO
BCe-TaK! UMETh rapaHTUH, KOTOPble EMY He CMOKET MPEeIOCTaBUTh HUKAKOU YaCTHBIN
OXpaHHUK!

Ho u 310 —He camoe ry1aBHOe! /[esi0 B TOM, UTO JaHHOE TpebOBaHHE HUUTO HHOE
KaK ITOHYK/IeHI e OTeJIbePOB K 3aKJII0YEHHIO JJOTOBOPa Ha OXpaHy. 3aKOHHO JIM 3TO?

OHUM W3 OCHOBOIIOJIATAIONIUX IMPUHIMIIOB I'PAXKAAHCKOTO 3aKOHO/ATEJIHCTBA,
corstacHo cratbe 421 'K P®, sBiserca cBoboyia TrpakjiaH W IOPHUAUYECKUX JIUI] B
3aKJII04eHUH JioroBopa. [IoHyK/leHne K 3aK/JII0UEeHUI0 0TOBOpa He Aolyckaetcs. Tak
3aIliCaHO B 3aKOHeE!

IIpaBga ecth ciydyau, KOT/la 00SA3aHHOCTh 3aKJIIOYUTH JOTOBOP IIpElyCMOTpPEHa
Ipaxkpanckum  Kozmekcom P®, WHBIM 3aKOHOM WJIH JOOPOBOJIPHO IPUHATHIM
00s13aTesIbCTBOM. B Hamem ke ciiygae 00s3aHHOCTh IO 3aKJIIOYEHHIO JIOTOBOpa Ha
OXpaHy B3aKOHOM He TmpeaycMoTpeHa. OHA, Kak CKa3aHO BBINIE, BBITEKAET U3
TpebOBaHUH K AHTUTEPPOPHUCTUIECKOUN 3aIUINEHHOCTH, YTBEPIK/IEHHBIX
rmoctaHoBieHreM [IpaButesnbcTrBoM PO.

JKcnepThl U WieHbl Accornuanuu «be3omacHOCTh OTejiel» CUMTAIOT JaHHOE
TpeOOBaHUE HEIPAaBOMEPHBIM U IIOJIATAlOT  IeJ1ecO0Opa3HBIM OOpPaTUTHCA B
leHepasibHYI0O TPOKypaTypy C IIPOChOOM IIPOBEPUTH 3aKOHHOCTh ITyHKTa 23
TpeboBaHWI K aHTUTEPPOPUCTUYECKOHN B3aIUINEHHOCTH TOCTUHHUI[ U WHBIX CPEJICTB
pa3MellieHus, yTBEPKAEHHBIX mocTaHoBjaeHUeM IlpaButenbctBa P® N°447 oT 14
amnpeJsisa 2017 roaa. Wiau B cy.

Ho ays Toro, 4ToOBI Takoe pelieHne ACCOIUAIINUA COCTOSJIOCH, Ba’KHA TTO3UITUS
caMUuX OTeEJIbEPOB. Ecan OoTeJ/Ibepbl IIOATBEPAAT HaAJINYUE TaKkou HpO6]IeMbI n
IIOCYHUTAIOT IIe1eco00pa3HON OTMeHY TPeOOBaHUS MO MOHYKJIEHUIO UX K 3aKJTIOYEHHUIO
BO3ME3AHBIX JOIOBOPOB Ha OKa3aHHE€ OXpPaHHbIX YCIyr, TOraa ACCOL{I/I&HI/IH
BOCIIOJIb3YETCA IIpeaoCTaBJI€EHHbIMHA 3aKOHOM IIOJIHOMOYHNAMUAU nu B036yZII/IT
XOI[aTafICTBO, a MoKeT OBITh U O6paTI/ITCH C UCKOM, O ITPOBEPKE 3aKOHHOCTU TAKOTI'O
Tpe6OBaHI/I${ 1 €ro OTMEHDI.
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B oamoil cesasu, Accoyuauus «be3onacHocmbs omeanell» obpawaemcs K
omevepam ¢ npocvOoll 8bICKA3amb MHeHUe NO 3aMpoHYmotil npob.ieme.

- KaK Ha IIPaKTHKe BbI PelllaeTe 3a7javuy UCIIOJTHEHU JaHHOTO TpeboBaHUs?

- IIOJIB3YETECh JIX BbI yCJIyTaMU YCIyraMH OXPaHHBIX OpraHU3aIlMi, IIOHYKIAI0T
Jii Bac K 3aK/II0UEHHIO IOTOBOPOB Ha OXpaHy?

- BBI pelllaeTe BOIIPOC OXPaHbl, BHYTPUOOBEKTOBOTO M IPOIYCKHOTO PEKHUMOB
cobCcTBEeHHBIMHY cuitaMu? Eciu f1a, To Kak?

- 1esiecoobpa3HO J  BO30OYy:KJaTh XoJaTakcTBO 1epes; ['eHepasibHOM
IIpokyparypoii P® o0 mpoBepke 3aKOHHOCTH YKa3aHHOrO IIyHKTa TpeOoBaHWI U
ITOC/IEAYIOIIEH ero OTMEHbI?

MHeHHUsI U MPEAJIOKEHHUsT ACCOIMALUs MMPOCUT BBICKA3bIBATh IO 3JIEKTPOHHOI
nmoute info@safehotels.ru, mubo mo Ten. +7 (495) 151-82-53; +7 499 431-20-65
(Ten./daxc).

http://safehotels.ru/news/otelerov-ponuzhdayut-zaklyuchat-dogovori-na-
ohranu-220817-1.html

KHOmkKa 3KCTPpEeHHOro... OTheMa JieHer y orejJbepoB? Oreim mpocar
MIOMOIITH

IToctanoBnenuem IIpaBurensctBa P® oT 14 ampensa 2017 rtoaa N9447
YTBEPKeHbI TPEOOBAHUSA K aHTUTEPPOPUCTUUECKOU 3aIUINIEHHOCTH TOCTHHUIL U HHBIX
cpenctB paszMmenienus. CorsacHo 1m.18 1) ykasaHHBIX TpeOGoBaHUI Bce TOCTUHHUIBI U
WHBIE CPEJICTBA Pa3MellleHUs He3aBUCHMO OT YCTAaHOBJIEHHOW KaTErOPHUH 000PY/IYIOTCS
CpeZicTBAaMH TPEBOXKHOM CHUTHaIW3anuy (KHOIIKOW SKCTPEHHOTO BBI30BA Hapsja
IIOJIUIIUN).

B azmpec Acconmanmu «be3omacHOCTh OTesieli» IOCTYIaeT Macca BOIIPOCOB H
obOparmeHuii co cTopoHbl 0TeabepoB u3 HoBopoccuiicka, PocTtoBa-Ha-/[oHY U JIpyrux
TrOpOZIOB, B KOTOPBIX COOOINAETCS O NONbIMKAX MNOHYM#cOeHU K 3aKAIUeHUN
803Me30H020 002080pa U YKAOHEHUS OM C021aco8aHusl nacnopma 6Oe3onacHocmu
20CMUHUY U UHbIX Ccpedcme  pasmeuwjeHust €O  CIMOPOHbL  OMOEeAbHbLX
MeppumopuanbHbIX KOHMPOAUPYOWUX OP2AHOS.

CupaBouHo: B 3aBHCHMOCTH OT pPErvoHa, YCTAaHOBKAa "KHOIKH 3KCTPEHHOTO
BbI30BA" cocraByisseT OT 28000 10 35000 pyOsed, a aboOHEHTCKas IuIata 3a
obciry:kuBaHHE OT 6000 /10 12000 pyOJseit B MecsAIl. B 3ToH ¢BA3M HEOOIBIINM OTEJISIM
CEe30HHOTO THIIA 3TO SIBHO He MO KapMaHy. /la M Ha peanu3anuio TpebOBaHUI
yCTaHOBJIEH 1 (OZWH) TO/I.

B 5Toll cBA3M M C IIeJIbI0 OKa3aHUsA OTeJbepaM COJENCTBUA B pean3aliuu
TpeOOBAaHUM 110 AHTUTEPPOPUCTHUUECKON 3alUINEHHOCTH TOCTUHUI], IIpaBiieHneM
Accoruaninu  «be3ormacHocTh OTesieli» IIOJITOTOBJIEHBI W HAIPaBJIE€HBI OOpaIeHUs
OTHOCUTEJIPHO HCIIOJIHEHUsI yKa3aHHBIX TpeOOBaHWMU B  aapec: JUPEKTopa
denepanbHON CITy?KOBI BOWMCK HAIMOHAJIBHOU TBapauu Poccuiickodl ®emepanyu -
['J1aBHOKOMAaH/YIOIIETO BOMCKAMHU HallMOHAJIbHOU TBapauu Poccutickoit ®enepanuu
B.B. 3osoroBa m MuHuctpa BHYTpeHHHX el Poccuiickoii ®enepanum B.A.
KoJstokossrieBa.

Muvt nonpocuau pyxosodumeaneit Pocesapouu u MBJ[ Poccuu Jdamb
KOMNemeHMHble pa3vsicHeHUs mpebos8aHull u 0meemums Ha caedyroujue 80npocyl:

- Umo seasemca cpedcmeamu mMpeBoOMCHOU CU2HANU3AUUU U KHONKOU
AKCMPEHHO20 8bl308a HAPAAA NOAUYUU?

- Ymo o3Hauaem aKCMpeHHblll 8bl308 U K020 cAedyem nodpasymesams noo

HAPA0OM NOAUUUU NPUMEHUMENbHO K 0aHHbiM Tpebosanuam? JloaxceH au 6bimb npu
amom 803me30HbIll 002080D UAU CO2aauUleHUe OMHOCUMEAbHO 83aumolelicmsus 8
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amotut uacmu (uem amo pezaameHmuposaHo)? Kyda (8 xaxoil opeaH noauuuu uau
Pocesapouit) doaxceH 8b1800UMbCA OAHHDBLLL CUZHAA, YIMO 0151 3M020 He0bX00UMO U 3a
yell cuem?

- Kaxum obpaszom doxcHa 6bimb obecneueHa nepedada Cu2HaAa IKCMPEHHO20
8bl308a — NOCPeACcMBoOM NPOBOOHOL C8S3U UAU C UCNOAL308AHUEM PAdUOKAHAAA U,
onsamy e 3a ueil cuem? Yem 3mo pe2aameHmuposaHo?

- Kaxoil eud npubopos u obopydosaHiiss npu 3mMom peKomeH008aH, UAU KAKUM
mexHuYecKumM mpebo8aHusaM 00HCHBL COOMBemcmao8ams cpedcmea MmpegodcHoll
CUSHANU3AUUU U KHONKU 3KCMPEHHO20 8bl308a HAPAOA NOAUYUU, N00AeHCam AU OHU
cepmuguxayuu uau 00obpeHusm?

- Kax eaadeavuam cocmuHuy u uHslx cpedcms pasmeuwieHus (canamopuu, 6aswi
omdbixa u m.d.) obecnedums IKCMPEHHLIIL 8bI308 8 CAYUAe, eCAU UX 20CTNMUHUYHDbLe
00BeKmMbl PACNOAONHCEHbl HA 3HAHUMEAbHO YOAAeHHOM PACCMOSHUU Om 20p0008 U
HaceAeHHbIX NYHKMO8, 20e pazmeuieHbl Hapa0bl NOAUYUU IKCMPEHHO20 8bl308a?

BAYKHO! Bcem, kTo oOpaTuicsa k HaMm (B Acconparuio « be3omacHoOCTh oTesei»)
3a momoIpi. Konuu orBetoB u3 PocrBapauu u MB/l Poccuu OyayT HampaBiyieHBI B
Balll ajZipec A JTAIbHEHUIIero WX HCIOJIb30BaHUA B paboTe ¢ MpeACcTaBUTESIMU
HQ/I30PHBIX OPraHOB, B TOM YHCJEe IO peaju3anuu ImojoxkeHull llocTtaHoBiieHUs
1111447.

HonaraeM, YTO IIOJIYY€HHBbIE€ OTBETHBI JOJI)KHBI PACCTABHUTb TOYKH Ha/] «i»,
IMOCJIY?KUTDb UCKJIIOUEHUIO HEAOMOJIBOK, IBYCMBIC/JICHHBIX MIOHATUIN 1 HEOOOCHOBAHHBIX
Tpe6OBaHI/II‘/JI Pa3JIMYHbIX AOJIX)KHOCTHBIX JINI, a TAKX€ ITOBOJOM JIA I[aJII)HeI‘/JII_HeI‘/JI HaM C
BaMH pa6OTI)I II0 3alliUTE€ HWHTEPECOB BJIaJA€JIblI€B TOCTHHHL, W HWHBIX CPEICTB
pasMeENleHnA.

http://safehotels.ru/news/oteleri-prosyat-pomoschi-230817-1.html

MockoMcnopTTypusM u Accoruanusa «be3onacHocTs oreJsei»: OCTpo
HYKHAa IUIOIIA/IKA LA JUAJIOTa IPeJCcTaBUTe/IeH BJacTU U OTeJIbepOB

Ha cocrosaBmieiica 24 aBrycra [IeJIOBOM BCTpedye  IIpejicTaBUTEseN
MockomcriopTtypusmMa W Accormuanuu «be3omacHocTh oTesieli» ObBUTH HaMeYeHbI
HanboJiee BaKHbIE HAIPaBJIEHUS B3aUMOJEUCTBUs B cdepe OKa3aHWsA TOCTHHUYHBIM
MIPEAIPUATUSAM CTOJIUIIBI COAEUCTBUSA B YKPEIUIEHUH O€30I1aCHOCTH.

HanaxxuBanue 3¢p@eKTUBHOrO Auasora NpeAcTaBUTes el BJIACTU U OTEIbepOB,
[I0 MHEHUI0 yYaCTHUKOB BCTPEYH, CTAHOBUTCA BCe aKTyaJbHEe C y4eTOM AaKTUBHO
BeJlylelics MOJEPHU3allMM HaIMOHAJIBHOIO 3aKOHOZATEJIbCTBA, PEryJIupyIoIiero
ZlesITeJIbHOCTh TOCTHHUI] M 3aTParkBalolero mpaBa norpebuTeseil TOCTUHUYHBIX YCIIYT,
BKJIIOUYAs Ba)kKHeliIllee IPaBo — Ha 0e30IIaCHOCTH OKA3BIBAIOLIUX 3TU YCJIYTU CPEJICTB
pasmeleHus. J[ONOJHUTENBHYI0 BaXKHOCTh AWAJIOTY OTeJIbePOB U BJACTeN IIPUJAET
IpeJiiBepre MpoBeieHnsA B MOCKBe KPYITHBIX MEK/IYHAPOAHBIX CIIOPTUBHBIX COOBITHH,
BKJIIOUasA YemnuoHaT Mupa no gyroory YM-2018.

Br160op Accomuanuu «be3omacHocTh oresnel», Kak 3(p@eKTUBHON ILIOIIAIKU
JULSL Uajiora, HoA4epKUBaeTcs TeM, YTO HaUYaJbHUK FOCTUHUYHOTO XO03A4KCTBA ropojia
MockBbl Asekcell AjiekcaH/IpoBHY THXHEHKO, IO COTJIACOBAHUIO C PYKOBOACTBOM
MocKoMCIIOPTTYpHU3Ma, B3s11 Ha cebst dyHknmio [Ipe3uenTa Acconpanuy U TPOBOAIT
JIeJIOBYIO BCTpeuy.

IIpencenarens IlpaBnenus Accouumarnuu Cepreii MBanoBuu ['py3ap ormeru,
YTO UMEHHO COBMECTHBIE YCHUJINA PYKOBOJCTBA YIIpaBjaeHUs TOCTUHUYIHOTO XO35IUCTBA
ropoga MockBel U Acconmanuy, HauWHadg elle ¢ 2015 roja, Jajlu UMILYJIbC I
IIPOJIBMKEHNsI HA3pEBIINX W3MEHEHUH B ¢deaepaipbHyl0 HOPMATHBHyIO 0asy,
PEeryJINpYIOILYIO AeATEIbHOCTh TOCTUHUYHOTO XO3SUCTBA.
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Bbrima BbICKa3aHA YBEPEHHOCTh, YTO COIVIACOBAHHBIE IIPEJJIOKEHUS II0
IOIIpaBKaM B paccMaTPHUBaeMbINl 3aKOHOMPOEKT «"O BHECEHWH W3MEHEHUH B
®enepanpubii 3ak0H "OO OCHOBax TYPHCTCKOH JeATEIbHOCTH B PoccuiicKou
denepanmu" wu cratbu 14.7 u 14.39 Kopekca Poccuiickoii ®Peneparum 00
aIMUHUCTPATHUBHBIX ITPABOHAPYIIEHUSAX B IEJISIX COBEPIIEHCTBOBAHUSA ITPABOBOTO
PEeryJINPOBaHUsA TPEAOCTABJIEHUA TOCTUHUYHBIX YCJIYT U KaaccUupUKAIMU OOBEKTOB
TYPUCTCKOH WHJyCTpuHW», B «IIpaBmya IIpelocTaBIEHUS TOCTHUHHUYHBIX YCJIYT B
Poccuiickoit ®eneparum», B JeUCTBYIOIIYI0 «CHCTEMY KJIacCU(PHUKAIIMN TOCTUHUI] U
WHBIX CPEJICTB pa3MelleHHsA», BHeCeHHble Accoruanueil «be3omacHOCTh oTesnen»
(ccpuika), OyAyT ¢ BHUMAaHUEM pacCMOTPEHHI U yuTeHbl [IpaButenbecTBOM Poccuiickoit
®enepanyy, YTO MO3UTHBHO IIOBJIMSET HA KAauyeCTBO T'OCTUHUYHOU JEATEIBHOCTU U
0e30MacHOCTh OKa3bIBAEMbBIX OTEJIbEPAMU YCIIYT.

Ha BcTpeue OBUIO OTMEUEHO, YTO Beaymmasicsa Accolpanieii B 3TOM
HaIIpaBJIEHUH paboTa IIOCTPOEHA Ha ydyeTe MHEHHH IIMPOKOTO Kpyra Kak OTeJIbepOB,
TaK U MpeJICTaBUTEJIEN CTPYKTYP I'OCy/IapCTBEHHOTO YIIPaBJIEHUS U CUJIOBBIX BEJOMCTB.

ATO MOATBEPAWJIN UTOTU MPOBEIEHHOrO B UI0OHe Acconnanueii Kpyrsoro crosa
««KomiuiekcHass 6e30MacCHOCTh U AHTUTEPPOPUCTUYECKAS 3aAIUINEHHOCTh TOCTUHHUII.
HoBble TpeboBaHUS U pelleHUsI» (CChLJIKA), KOTOPBIM IO OTKJIMKAM YYaCTHUKOB,
BIIEpBbIE 3a JIOJITUU IMEPUOJ, BPEMEHU «CBEJI» B aKTUBHOM JUAJIOT€ PYKOBOAUTEIEH
rOCyZIapCTBEHHBIX CTPYKTYP, (GOPMHUPYIOIINX IpaBujaa Mo 0e30IacHOCTU CPEJCTB
pasMelleHus U HauboJsiee BIIUATETbHBIX MIPEICTABUTEIEN TOCTUHUYHOTO JIeJia.

HeobxoMO OTMETHUTH, UTO IIOCJI€ HIOHBCKOM BCTPEYH JIHAJIOT II0 OCTPHIM
mpobsieMam obecriedueHus 6€30IMacHOCTH TOCTUHUI], BKJIIOUAs MPAKTUKY IMIPUMEHEHUs
ITocranoBnenus IlpaBuresbctBa P® or 14.04.2017 1. «TpeboBaHus K
QHTUTEPPOPUCTUUECKON BaIlUIIEHHOCTH TOCTUHUI[ U WHBIX CPEJICTB pa3MeIleHUs»
N2447 cran emie MmacitTaOHee.

Ero crumynmupoBana «Accoruanusa «be3omacHocTu oreseii», cobpaB OT
PYKOBOAHWTENEH OOJBIIMHCTBA POCCUHCKUX PETHOHOB MHEHHUS IO 00ECIeUYeHHOCTHU
YCJIOBUU JUJII KOMIJIEKCHON 0e30IacHOCTH OOBEKTOB TYPUHAYCTPUH (aKTUBHASA
cchutKa). [losrydyeHbl 1 MHOTOUYHCJIEHHBIE OTKJIMKHU, a TIOPOH — 3KaJI00bl OTEJIhepOB Ha
OTCYTCTBHE B3aMMOTIOHUMAaHHs C MECTHBIMHU aJMHUHHCTPATUBHBIMHU CTPYKTYpaMU II0
MIPAKTHYECKUM BOIpocaM — O(opMJIEHHE MPOKUBAHUA B TOCTHHHUIIAX WHOCTPAHHBIX
JuIl, corsiacoBanue «IlacmopToB 6€30macHOCTH », UCIIOJIb30BaHNE KHOIIOK 3KCTPEHHOTO
BbI30BA B UYPE3BBIUANHBIX CHUTyaIUsIX, HeUYeTKass TMO3WIUSA B  OTHOIIEHUU
ucronb3oBanua YOIl um mHorux apyrux (akTuBHas cchuika). C IesIpl0 OKa3aHUsA
COIEUCTBUSA OTeibepaM, Accoruanusa Hanpasuia B agpec MB/[ Poccun u PocrBapauu
COOTBETCTBYIOIIIME 3alpPOChl HA TMPEAOCTaBJEHUE IOAPOOHBIX KOMMEHTAapHEB U
Pa3bsACHEHUH 110 JAHHBIM BOIIPOCAM.

Ha penoBoii BcTpeue 24 aBrycra OBLI COIVIACOBAaH ITaKET JTaJIbHEUIITHX
MEPOIIPUATHH, 00eCIIeunBaIOIINX 00Jiee COIVIaCOBAaHHYI0 PabOTy BCeX OTBETCTBEHHBIX
3a 0e30MacHOCTh TOCTUHUYHOIO XO3SHCTBA CTOJUIIBI. B 4YacTHOCTH, B paMKax
ekerogHoro «J/lesoBoro (popyma roCTHHUYHOTO KOMILIEKca ropojia MockBbI» Ha 0ase
MexxayHapoiHo# BbicTaBKU « OTEJIb 9KCIIO» (r. MockBa, 9-12 OKTAOPS 2017T.)», 10
coryiacoBaHuio ¢ MOCKOMCHOPTTYpU3MOM, Accoruanus IIpoBeZleT KOHMEpPEHIHIO,
IIOCTaBUB B «(OKyC» BHHUMAHHs CTOPOH Juajiora caMble Ha0OOJIEBIIHE BOIIPOCHI
B3aUMOJIEHCTBUs B obecrieueHUH 0e30MacCHOCTU CPEACTB pasMelneHus (CChUIKa Ha
0030pBI MPOIIEAIINX MEPOIIPUATHH).

bpui0 OpUHATO pellleHWe MPUIJIAaCUTh K YYacTUI0 B MEPONPHUATUU C
KOMMEHTapUAMHU u pa3bsACHEHUAMU KOMIIETEHTHBIX npejicTaBUTeIe N
TepputopuaibHbix opranoB MB/I Poccuu, Pocresapauu, ®Cb Poccun, MUC Poccun,
PocrorpebHazopa ropoga MocCKBEI.
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C nmenp0 okazaHuA UWHMOPMANMOHHOW TOAJEPKKU W MPEIOCTaBIeHUA
KOMIIETEHTHBIX Pa3bsCHEHUU 3alJIaHUPOBAaHO MPOBEJEeHUE BCTPeY B yIIpaBax
aJIMUHUCTPATUBHbBIX OKPYTOB C PYKOBOICTBOM I'OCTUHHUIL U UHBIX CPE/ICTB pa3dMelleHusl,
IIPY OpraHu3yIoleln posii MOCKOMCIIOPTTYpU3Ma U y4acTHUU ACCOITUAIIUH.

B Onmxkalimee BpeMsa Accoruanueid OyZeT IONOJHUTEIBHO pa3MelleHa
noapobHas wHopMarusa U NpoekT [IporpaMMbpl TOTOBAIIUXCA TIIOJ[ STUAON
ITpaButenbcrBa MockBbl KoHdepeHnu 1o 6€301acHOCTH.

Hpoucwecmeuﬂ 6 2ocmuHuuax, C6a3aHHvle C 0e3onacHOCMbIO

Becmomagapiii poccuiickuii luxury. "OreabHbIN cTpesiok" Ymap
JI:xaOpaniosB.

busnecmen Ymap /lxabpawsioB ObLT 3a7iepKaH B CTOJMYHOM oOTese Four
Seasons Hotel Moscow. OH ycrpowsn crpenb0y H3 HarpagHoOro IIHCTOJIETa B
TOCTHHHYHOM HoOMepe. Boz0y:kmeHo yrosioBHoe Jiesio. Brpouem, mo ganaeiMm CMU,
CTPEJIOK YK€ BBIIIEJI Ha CcBOOOMy. B amoill ucmopuu MHO20 HeEACHO20, HO OHA
onpede/ieHHO CMAsuIM 80NpPoc 0 cosmeweHue Mexc0yHapooHvix luxury-cmanoapmos
20CMenpuUuUMcmaa ¢ pocculiCKuMu peaausmu u 6eaonacHocmswo 2ocmetl.

Kak coobmmn HHTepdake, B 4:00 30 aBrycra oxpaHa Four Seasons Hotel
Moscow oOpaTuiach B MOJIHUIHIO C KayIo00# Ha cTpess0y B HoMmepe 633. Ilo mpyrum
JTAaHHBIM, CTpejb0a B OTesie Hayaslach ele BeuepoMm 29 aBrycra. Ilo mHbopMaruu
"N3BecTuil", HapsAJ TOJHIUN BBI3BAJIU COTPYAHUKU OTEJIsl, KOTOPble 3aMETHJIU B
yudTe MYKUYUHY C MHUCTOJIETOM B pykax. OHU yKas3aJii Ha HOMEp, I/ie IPOKUBAET
nozmo3peBaemMbiii. Kak mumer Life, ¢ momoIipio HarpaJiHOTO IMHUCTOJIETA TOCTh OTEJIS
BBIDA3WJI HETOJIOBaHUE II0 TOBOJAY TOTO, UTO TEJIEKKY C YKHHOM €My IpUBe3Jja
ybopiumna, a He OQUITUAHT.

[TpubbIBIIE HA MECTO IIPAaBOOXPAHUTENH OOHAPYKWUJIU B  KOMHATE
MHOTOYHCJIEHHBbIE JBIPKH OT IyJib B TOJIy U mortosake. Kak mumiyt "V3Bectus', peub
Ijla O TPeX IyJIEBBIX OTBEPCTHAX B IOTOJIKE M THJIb3ax Ha mosy. 1o oduiuaabHbIM
JTAHHBIM, HaXOJAIIUICcA B HoMepe YMmap /I:kaOpausoB He OKa3ajl COIPOTUBJIEHUE
IIPABOOXPAHUTEISIM U OBbLIT 3a/I€PIKaH.

I[To undopmarun "V3BecTuil", COTPYIHUKH TMOJHUINU IIOCTy4YaJd B JIBEPD,
KOTOPYI0 OTKpbLT J[3kabpawsoB. B pykax OH Jepikajl HarpajiHOH IHCTOJIET,
HaIlpaBJIeHHBIH B 1MoJ. CTpasku IPaBOIOPs/IKAa MOTpeOoBau, YTOOBl [[:KabpansioB
ITOJIOKHUJI OPY?KHEe Ha II0JI, Ha YTO TOT OTBeTWJI: "be3 0os He cmamcs”. Ilounelickue
MIOBTOPUJI CBOU TpeOOBaHUs, HA 3TOT pa3 OM3HECMEH BBIIIOJIHUI UX. Ilociie 3Toro ero
YJIOKUJTH Ha T10JT ¥ HaJleJTU HapyYHUKHU.

ITocite 3amep:kanus /JlxxabpamioB 6bL1 goctaBiaeH B OB/l "Kurati-ropoa” u ObL1
HaIlpaBJIeH HAa MEIUIIMHCKOE OCBUJIETEJIHCTBOBAHWE HA COCTOSIHHE AJKOTOJIBHOTO U
HApPKOTHUYECKOTO OIbsAHEeHUsl. I[IpaBooXpaHUTE/IbHbIE OpPTaHbl HE COOOINMB WMSI
3aJIepP>KaHHOTO, OOBABUIN O BO30YKJAEHHH YTOJIOBHOTO JIeJ0 IO craTbe 213 YK PO
("XymuraacTso").

Kax mumnyt "H3Bectus" B HOMepe Ou3HeCMeHa OOHapyKeHbI BUHO, TaOJIETKU U
6esprii mopomiok. ITomo3puTesibHBIE BellecTBA OBLIM HAIIpaBJIEHBI HA BKcrepTusy. I1o
nHpopmanuu PMA HoBoctu, n1HeM 30 aBrycra 3ajep:kaHHoro BbiBe3sin u3 OB/l Ha
cJieficTBeHHBIE JieficTBUs B oTesib Four Seasons. ITo manubiM Life, Bedepom 30 aBrycra
Ywmap [I:xabpaunsioB BbIIIe] Ha CBOOOJY, /1aB MOAINCKY O HEBBIE3/IE.

ITo uadopmaruu Life, B okpykennu J[>xabpaunyioB yTBEPIKIAIOT, YTO BBICTPEJI
ObLUT Bcero JIMINb OAUH U TO, CAydalHbIA. [[»kabpamiyioB mMMeeT paspellleHne Ha
HOIIIEHHE ¥ XpaHeHHe HarpajiHOTo mucTosieTa IppIriHa, U3 KOTOPOro BeJach CTPeIboa.
[TpaBga, CMU pacxomaTcs B TOM, KTO UMEHHO Harpajui ObIBIIIETO ceHaTopa oT YeuHu
3TUM OPY>KHEM.
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59-71eTHUH YMap [[»kaOpawjioB — H3BECTHBIA OW3HECMEH W ITOJIUTUYECKUH
JlesiTesNb, OBIBIINI ceHAaTOP OT YeueHCKON pecIyOJIMKHA — 3aMECTUTENb MpeiceIaTess
Komurtera CoBera ®epepanyu 10 MeXAyHapoAHbIM JjenaM. OcHoBaTeab U
PYKOBOIUTEH accoyanuy npeanpuauMareneid "Asantu'. Cpeiu KJIIOUEBbIX aKTHUBOB
Jl>xabpanioBa — xosaauHroBas rpymnma "Ilmaza", co3dganHas uM B 1997 roay. B Hee
Bonwin kommaHuw "JlaHako", peknamHasg ¢upma 'Tuxad TraBaHb', TOPrOBbIE
npennpuaTusa "CmoseHckui maccaxk” u "OxoTtHbIN psz’. [lo JaHHBIM U3 OTKPBITHIX
HCTOYHUKOB Ha 2002 Tr0f, rpymma 'Ilnasa" KOHTpOJHMpoOBaja YETBEPTh PHIHKA
Hapy»KHOU pekyiaMmbl B MocKBe.

[IpeanpuHUMAaTED yCIE OCTABUTH CBOU CJIEJ] U B MHJIyCTPUH TOCTEIIPUHUMCTBA.
B 1994 rogy oH cras nepBbIM 3aMecTUTeIeM reHepasibHOTo upekTopa CII "VHTypucT-
PenAmvep Toctmauna u /JlemoBoit lleHTp". B 1996 TOAy TIJ1aBa 5TOM KOMITAaHHUU
amepukaser; [lon Tedtym Obu1 youTt. B 1997 roxy /I»kabpausioB cTaj Mmpe3uIeHTOM
rpynnsl  "[maza", 3aHMMaloleicsa — ympaBJieHHWEM — KPYIHBIMH  OOBEeKTaMH
HEJIBIXKUMOCTH B MOCKBE, B YaCTHOCTH OTeJieM 'PaauccoH-CiraBsHCKass' W TOPTOBBIM
koMIuIekcoM "CmosteHcku maccax”, "OxoTHbIN psa” Ha MaHeKHOH IIoIaau. B aTom
JKe TOAy OH CTaJl COBETHHKOM H.0. T€HEPAJLHOTO JIMPEKTOpa KOMILIeKca ''PajauccoH-
CiaBsHckas".

busHecMmeH ycmes moydyacTBoBas U B BeiOopax Ilpesuyenta P® 2000 ropa, rae
3aHsI IOCJIe/IHee, 11-0e MecTo, HabpaB 0,08% rosiocoB m3buparesei. /[xabpanyiop —
wieH naptun "ExuHas Poccus'”, 3apekoMeH/1oBas ce0s KaK MelleHaT U KOJUIEKITHOHED
U SIBJISIETCS IIOYETHHIM YWIeHOM PoccHiicKol akaJieMUH XyI0KEeCTB.

Corstacuo manabIM "CITAPK-UuTepdakca”, /I>xabpanuyioB — cOBJIa/ieNIEeN JIEBITH
kommanuii. Camas kpymHas u3 HuXx — OOO "VHBeCTUIIMOHHO-CTPOUTEIbHAS
kommanusa "ABantu Crpourpynn’. Cpeau OOBEKTOB KOMIIAHUM — JKHUJIOM KOMILJIEKC
"3unapt" Ha TeppuTopuu ObiBIIero asto3aBoga '3WJI". Taxke [[:xabpausioBy
npuHagiexxat OOO "Asautu', OOO "Arpopecypc', OOO "Ymap /[[:xabpausos
KOMIIaHUs'" U JIpyTHE.

https://news.mail.ru/incident/30841814/?ib=1
https://hotelier.pro/news/item/2931-gabrailov

OT PEJAKIIMU HOTELIER.PRO

Ckangas ¢ yuactueM Ymapa /[>xkabpauyioBa, ObeT He CTOJIBKO IO €T0 PeIyTalliu,
CKOJIPKO 10 UMHJIKY JIIOKCOBOTro otesis Four Seasons Hotel Moscow 71a 1 Bcex IpovYux
oTeJIel CTpaHbl, ODUEHTHPOBAHHBIX HAa MHOCTPAaHHBIX rocreii. Kak m3BecTHO, luxury —
3TO HE TOJIPKO W He CTOJIBKO JIOPOTHE OT/AEJI0YHbIE MaTEPUAJIbl, YHUKAJIbHBIA JTU3aiH
WJTH 3JINTHAs CAHTEXHUKA, CKOJIPKO BRICOUAUIIINHA YPOBEHDb CEPBHCA.

EquHCTBEHHBIM BEpHBIM IIOKAa3aTeJleM €ro KadecTBa MOXKET OBITh TOJIBKO
JIOBOJIbHBIN TOCTh, KOTOPBIA HE IIPOCTO IIPOKHJI B OTEJIe, a CyMeJI TaM OT/JOXHYTh B
obcraHoBke koMmdoprta u O6e3omacHocTd. K coxkasieHuo, crpesibba B MOTOJIOK €1abo
BIICBIBAETCS B MEXK/TyHAPOIHbIE IIPEICTaBIeHus 0 KoM$OopTe U 6€30IMaCHOCTH.

Jlacke poccusiHe, KOTOpPble IMOMHAT 'JIUXUE QO-ble", BPsAJA JU ObLIU TOTOBBI K
AKCTPEMATILHOMY OTABIXY B OTHOM M3 JIYUIIIUX OTEJIEH CTOJIUIIBI.

HoBoctu o ctpesnbbe B OJTHOM U3 CaMbIX U3BECTHBIX OTesiell MOCKBBI, BPs/ JIU
OTTOJIKHYT TeX 3apyOesKHBIX TOCTeH, KOTOPbhIe PETYJIAPHO MMOCEIIAOT HAILy CTPaHy, HO
y>K TOYHO He OyyT crmocob6CcTBOBATh MPUTOKY HOBBIX MHOCTPAHHBIX TYPUCTOB JIIOKCOBOM
KaTerOpuu.

Crangaptsl luxury, xkak mokasbpIBaeT MPAKTHKA, HE MOTYT OBITh ObOecreueHbl
CHUJIAMU OJHOTO OTeJIfA, KOJIb CKOPO MPaBOBasA KyJIbTypa rPak/IaH M IMPAKTHKA pabOTHI
IIPAaBOOXPAHUTEJbHBIX OPTaHOB, 3TUM CTaHAApPTaM HE COOTBETCTBYeT. Poccuiickum
BJIACTAM, KOTOpPble HEOJHOKPATHO 3afABJISJIM O CBOEM KEJIAHUU IIPEBPATUTH CTPAHY B
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MHPOBON TYpPUCTUYECKUH IIEHTP, CTOUT 3aAyMaThCA O TOM, UYTOOBI B3aIlUTUTh
MEXAyHapOJHble  CTAaHAAPThl  TOCTEIPUMMCTBA HE  TOJBKO HAa  YpOBHE
3aKOHO/IATEJIbCTBA, HO U IIPAKTUYECKM — B TOM YHCJe OpraHaMy IpaBONOPsAJAKa.
3aKOHHOCTh W TMOPSZOK B OTENAX CTPaHbl, HEW30eKHOCTh HaKa3aHUsA BCEX
MIOCATHYBIIIUX Ha ITOKOH TOCTEN, MPUBJIEKYT Ky/la OOJIbIIIee YHUCJIO TYPUCTOB, YeM camast
HACBII[eHHAs KyJIbTypHas IIporpamMmma.

IToutn 5 THICAY AO/UIAPOB YKPaJH y HWHOCTPAHIA B CTOJIMYHOMU
roctuHune «Ilekua»

HeusBecTHBIH B CTOJTUYHOM roctuHuie «I[IeKuH» IMOXUTHJI JIEHI'H M3 HOMeEpa
WHOCTPAaHIIa, COOOIIMJI ATreHTCTBY TOpPOJICKMX HOBOcTell «MOCKBa» WCTOUYHUK B
IIPaBOOXPAHUTETbHBIX OpTaHaX.

Kak pacckasan cobecefHHK areHTCTBA, B CTOJIUYHYIO ITOJIMIIHIO OOpaTHJICS
rpaxkagannH [lakucraHa. «My»K4MHA COOOIMUJI, YTO W3 €ro HOMepa B TOCTHHHUIIE
«ITekmH» Ha yia. Bosapmas CazoBas Iponajgy XpaHUBIIHUECS B celide 4,7 ThIC. JIOJLL.,
YTO SKBUBAJIEHTHO OKOJIO 280 ThIC. Py0.», - CKa3aJ HCTOYHUK.

On nob6aBuI, YTO HU JIBEPh B HOMEDP, HU ceiid moBpexkaeHbl He Obputn. [Tomumus
BO30y/iljIa YTOJIOBHOE JIEJI0 O Kpake M BBIACHAET 00CTOATENIbCTBA CIy4YHBIIErocs. B
YaCTHOCTH, OIIEPATUBHUKU U3YJAIOT 3aIIMCH C KaMep BUeOHAOII0/IeHU .

http://www.mskagency.ru/materials/2698535

I'paxkgannaa Wraanu o00OKpaJu B TIOCTHHHIE «A3HUMYyT» Ha
OJIMMIIUACKOM IIPOCHEKTE

lpaxxmanuna Hrtanmmu oOOKpasm B HOMeEpPE TOCTUHUIBI B IIEHTPE CTOJIHUIIBI,
COODIIIMIT AreHTCTBY TOPOZCKUX HOBOCTEN «MockBa» HCTOYHUK B
IIPaBOOXPAHUTEJILHBIX OpraHax.

I[To cnoBam cobecelHMKA areHTCTBA, B IOJUIUI0 OOpaTWicAd TPakJIaHUH
WTanuu, ocTaHOBUBIIUUCA B TOCTUHHIIE «A3UMYyT» Ha OJUMIIMHACKOM IIPOCIEKTE, JI.
18/1. «MyX4rMHaA COOOIIWMJI, YTO HEWU3BECTHBI IPOHUK B €r0 HOMED W IOXUTHUJI
KOIIIeJIeK, B KOTOPOM HaXO[UJIUCH 200 JO0JLI. U 400 €BPO», - CKa3al UCTOYHUK.

[Tonuuus Bo36yiuia yToJI0BHOE JIEJI0 O Kpake, BeJleTCsA PO3BICK IIPECTYITHUKA.

http://www.mskagency.ru/materials /2699387

B HzmaitjioBe B TOCTUHHIIE O0OKPAJIN OU3HECMEeHa

busnecmen u3 roposia MuHepasibHble Bogbl mpuexas ¢ JeBYIIKOH B CTOJIUIYY U
OCTAaHOBWJICSI B TOCTUHHUYHOM KOMIUIekce «lI3MailioBo». A B COCEHUUA HOMEpP
3acesmiicd ero 3eMJIAK, KOTOpHIA 3aayman obokpacTh npeanpuHumaresns. Korpa
Ou3HeCMeH OTJIyYUJICS, ero coce/] IOMIET Ha PECENI U MONPOCU IepeMariuTUTh eMy
sIKOOBI CJIOMaBIIMICA KJII0U, HA3BaB HOMEP KOMHATHI On3HecMeHa. 3aii/isl B HOMep, OH
3abpaJi IEHbTU — 5 MUJUTUOHOB 400 THICSY PyOJIel — U TYT Ke yexasl Ha POJINHY.

[Tosmmnelickue HANLIN ITOXUTHUTENS Ojlarofaps KamepaM BUEOHAOJIIOAEHUs U
yepe3 Hemedl0 3a/epkanu ero. Ha ykpajieHHbIe JIEHbrM TOT Kynua cebe HOBBIHM
«Mepcenec». 3JIOyMBINIEHHUK 3aKJIIOUEH I107] CTPa)Ky, U IIPOTUB HETO BO30YKIEHO

YTOJIOBHOE JIEJIO.
http://newsvostok.ru/proisshestviva/v-izmaylove-v-gostinitse-obokrali-

biznesmena/

aiidacecn OO0 «Cmpoum Omenv»: akmyanbHble HO8OCMU 0415 NPOPHecCUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH

9



B roctuannme OpeHOypra o0BopoBaiu rpaxkaannHa I'epmanum

Kak coobmmunu B cyme llenTpanpHoro paiioHa OpeHOypra, CyJi OIJIaCHJI
IIPUTOBOP PAaOOTHHUKAM T'OCTHHHUIIBI, TOXUTUBIITUM UMYIIECTBO MHOCTPAHHOTO T'OCTSI.

PaboTHUK OXpaHHOU OpPraHU3alMU U JABOE COTPYAHHUI] TOCTUHUIBI « OpeHOypr»
obHapyxuau B (oile MOPTMOHE, B KOTOPOM HaXOAMJIOCh 422 288,46 py6ieii. [1o3xke
JIEHEeXHbBIE CPE/CTBA OHU IIO/IEJININ HA TPOUX.

Ipaxkmanun ['epmaHuu yTpoM OOHAPYKUB IOTEPIO, OOPATHJICA HA PeCellieH.
My>KkuriHe BepHYJIU IycTOU mopTMoHe. ['paskaanus ['epMaHuy COOOIITNII B TIOJTUITUIO.

[TpuOBIBIIUMHY TOJIUIEUCKUMHU 3JIOYMBIIIIEHHUKNA OBUI YCTAHOBJIEHBI. B MY
MB/I Poccun «OpeHOyprckoe» ObLI0 BO30Y:KIEHO YroJI0BHOE /esio. 1o pereHuo cyaa
MM Ha3HA4YeHO HaKa3aHUe B BUJIe OHOTO T'0Jja YCJIOBHO U MPU/IETCSA BBIIJIATUTH IITpad
B 10 TBICAY PyOJIel KaxKA0MYy.

[TpuroBop BCTyNuJI B 3aKOHHYIO CHUJTY, COOOIIUIIHN B CY/I€.

http://times6.ru/news/lenta-novostey/v-gostinitse-orenburga-obvorovali-

grazhdanina-germ/

N3 HOoMepa rocrbu KalumHUHIpaza mpomnajo MOpTMOHE ¢ KPYyHMHOUN
CYyMMOM JIeHerT U JOKyMeHTaMHU

[Tocrosanuna ogHOM U3 TOCTUHUIL B JIeHUMHrpajackoMm pairioHe KamuHuHrpana,
BEPHYBIIINCH B CBOM HOMED, 0OHAPY’KUJIA, YTO B €€ OTCYTCTBUU KTO-TO 371eCh TOOBIBAI
¥, BUJIUMO, 3aXBaTHJI HA MaMATh 3aMIIEBOE MMOPTMOHE, B KOTOPOM OBLIH 23 THICIIU
py0Jielt HaTUIHBIMU, MEAUITTHCKUH TIOJIHC U BOJUTEIIBCKOE yI0CTOBEPEHHE.

COTPYI[HI/II{I/I HpI/I6bIBLHeﬁ CﬂeﬂCTBeHHO-OHepaTHBHOﬁ IPpyIIIbl  IIOJINITUNA
06Hapy>1<1/1m/1 IIOXNITEHHOE ITIOPTMOHE B MycopHoi/’I KOp3ruHE€ B KOpHUJOpE OTEJIA. beI,
TOJIBKO C JOKYMEHTaMM.

OmpocuB BO3MOXKHBIX CBHUJIETEJIEH IPECTYIUIEHHUS U HW3YyYHUB 3allUCU KaMep
BHUI€OHAOJTIO/IEHUS, OIIEPATUBHUKH YCTAHOBWJIM HPUYACTHOCTh K Kparke 25-JIETHEH
TOPHUYHOU. Y Hee JlaxKe yCIeJIN U3BATh YacTh YKPaJeHHBIX JieHer (0CTalbHOe BOPOBKA
ycmesa TOTPAaTUTh), TMpeXkKJe ueM BO30YIUTh YTOJIOBHOE JIeJI0 MO (AKTy Kpaku C
IIpUYNHEHUEM 3HAUUTEIFHOTO yIepoa.

https://www.kaliningrad.kp.ru/online/news /284871

Y roctTuHuLbI B PenniHO yrHaJIn THOMAaPKYy 3a CEMb MUJLUIMOHOB

IMonumus KypoprHoro pationa IleTepOypra BhIACHAET 00CTOSTEIBCTBA IIPOITAXKU
JIOPOTOT0 AaBTOMOOMJISI ¢ MApKOBKH TOCTHHHUIBI B PenmuHO. ABTO IPHUHAIJIEKHUT 37-
JieTHeMy Ou3HecMeHy u3 [letepOypra.

3asaBieHne B moyuiuio o6 yrone Mercedes MOCTYIIMIO OKOJIO 4 YacOB YacoB
yTpa 27 aBrycTa. ABTOBJIQJIeJIEl] COOOIIMII, UTO OOHApPYKUJI HCUE3HOBEHHE aBTO HA
MIApKOBKE y TOCTUHUIIBI, pacrosio’keHHON Ha I[Ipumopckom miocce, 428 B PemnmHo,
coobmaet mpecc-ciy:k6a I'Y MB/] o IlerepOypry u JleHoOs1acTH.

ITo ciioBaM aBTOBJIa/IE/TbIIA, THOMApPKA YEPHOTO IIBETA 2015 I'0/Ia BBIITyCKA CTOUT
nmopsaka 7 MuaH pybsed. ITo manabiM  "OmepaTUBHOTO TPUKPBITHA', MaIlllWHA
NPUHAJIEXKUT 37-JIETHEMY OW3HECMEeHy U OKC-KaHAUJIAaTy B MYHHUIUNIATbHbIE
JIeTIyTaTHhI.

https: //www.spbdnevnik.ru/news/2017-08-28 /u-gostinitsy-v-repino-ugnali-

inomarku-za-sem-millionov/

aiidoicecn OO0 «Cmpoum Omenv»: akmyanvHsle HOBOCMU 0451 NPOPHECCUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH

10



2, TI'ocydapcmeeHHoe pezyaupoeaHue U nNoodeplrcka pas3sumus
MYypucmcko-20CMUHUYLHO20 KOMNIeKca

3aMmecTuTe/Ib PYyKOBOAUTEaAA JlemapraMeHTa clnopra M Typu3Ma
MockBbl KoHcTanTuH 'OpAMHOB IIOKHHYJI CBOU MOCT

Msp Mockssl Cepreit CoOAHUH OCBOOOAW OT JIOJI?KHOCTU 3aMeCTUTEJIs
PYKOBOAUTEJIA AellapTaMeHTa cnopTa U TypusMa crosuilbl Koncrantuna ['opsuHoBa.
CooTBeTCTByIOIIlEE  paCIOpsDKEHHE  ONMyOJIMKOBaHO Ha  OQUIMAIIBHOM  cauTe
MOCKOBCKOU MAPHUHU.

«OcBobouTh T'opsimHoBa KoHcranTtmHa CraHHC/IaBOBHYA OT 3aMelaeMoi
JIOJDKHOCTH 3aMeCTHUTessl PYKOBOAWTeNs [lemaprameHTa cropra M Typu3Ma ropoja
MOCKBBI ¥ YBOJIUTH C T'OCy/IapCTBEHHOM TPasKAAaHCKOHM CJIy»KObI ropoza MockBbl 28
HI0JIA 2017 TO/a 10 COOCTBEHHON MHUIIMATHBE

— pacnopspxkenue Mapa Mockssl Cepres Co6ssHUHA.

KoncrantuH ['opArHOB 3aHMMAaJI 3TOT IIOCT ¢ 2 ¢eBpasis 2017 roja.

http://360tv.ru/news/zamrukovoditel-departamenta-sporta-i-turizma-moskvy-

konstantin-goryainov-pokinul-svoj-post-128337/

KoncrantuHn TOopAMHOB ¢ 14 aBrycra 2017 TrojJa CTajJd BHIIe-
npesugenTom komnanuu Interstate Hotels & Resorts mo onmepanmuoHHOM
aeareabHOCTH B Poccuu u crpanax CHI'.

OnvH U3 caMbIX HU3BECTHBIX OTEJILePOB POCCHH OCTaB/IAET IMOCT 3aMECTUTEJIS
IJIaBBl JiellapTaMeHTa CIIOpTa W TypusMa ropoga MOCKBBI U BO3Bpallaercsi B
TOCTUHUYHBIA OU3HEC.

HamoMHHM, 4YTO /10 Ilepexojia Ha TOCyAapCTBEHHYIO cay0y KoHcTaHTUH
TopssHOB BOBIJIABJSA CTOJUYHBIN oOTesib Mappuort Poiian AsBpopa" / Moscow
Marriott Royal Aurora Hotel, koTopsIii Tak:ke HaXOAUTCA II0/T yIIpaBieHueM Interstate.
B aBrycre 2016 royia oH meperies Ha JAOKHOCTb 3aMECTUTEJIA IJIaBhl JlelapTaMeHTa
HAI[MOHAJILHON ITOJIUTHKU, MEXKPETMOHAJIbHBIX CBA3EH W TypuaMa ropojia MOCKBBHI,
KYPHUPOBABIIIETO TYPU3M U UHAYCTPHUIO TOCTEIPHUUMCTBA.

22 HOsAOpsT 2016 roza mMap croauibl Cepreii CoOSSHUH Ha 0Oa3e JemapTaMeHTa
(usnyeckol KyJbTYyphl U cropTa co3zai JlemapTamMeHT cIiopTa W Typus3Mma, 3ajadei
KOTOPOTO CTaJIa ITOArOTOBKA K MPOBEJIEHUIO YeMITHOHAaTa MUpa 1mo ¢pyroosry 2018 rozga.
HoBoe nmoapasenenue B3s10 Ha cebs yacTh QYHKIUE JlemapraMeHTa HaIlMOHAJIbHOMN
MOJINTUKH, MEXPETHOHAJILHBIX CBA3EM M Typuama. Bo3rjiaBuys HOBYIO CTPYKTYPY
Huxonait I'yaseB, ¢ 2012 roja 3aHUMAaBIIUUA JOKHOCTh IE€PBOTO 3aMECTUTEJS
PYKOBOZIUTEA JienapTaMeHTa (QU3NUecKol KyJIbTyphl U criopta MockBbl. B deBpase
2017 roga Koncrantud ['OpsIMHOB CTasl 3aMeCcTUTEJIEM TJIaBhI iellapTaMeHTa.

[Tocsie yxonma Koncrantuna CraHucaaBoBru4a 3 MOCKOBCKOTO TTPABUTEIBCTBA B
DYKOBOZICTBE JlelapTaMeHTa CIOpTa W TypuU3Ma HE OCTaJoCh JIIOZieH, paHee
podeCCHOHAIPHO 3aHUMABIIUXCS TOCTUHUYHBIM OW3HECOM WJIM TypudMoM. Iloka
HEW3BECTHO, OY/IET JIU KTO-TO U3 IATU 3amectuTesnell Hukosas I'yssieBa KypupoBaTh
WH/TyCTPUIO TOCTEIIPUUMCTBA HJIU K€ 3TOT (PYHKIMOHAJ Oy/IeT BO3JIOKEH Ha JPYTroro
YMHOBHUKA. PaHee B mogunHeHnu KoHcranTuHa [OpsIMHOBA HAXOUJIKCH YIIPABJIEHUE
TOCTUHHUYHOTO X03sicTBa (I1aBa Asiekceld TUXHEHKO) U yIpaBJjieHHe Typu3Ma (TiaBa
ExaTtepuna bopucosa).

https://hotelier.pro/news/item/2893-interstate
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3 Typucmckaa u 20cmMuHUYHAR Hedswicumocmbv Mockebl u
MOCKOBCKO020 pe2uoHa: aHaaumuka, Hogocmu

K «IleknHy» mnogomes HNOKymnarejab. I'OCTHHHUIIA MOIKeET IIOJYyYHUTh
IIEHCUOHHBbIE JeHbI'U

B uwnciio mpereHZIeHTOB HAa NOKYIKY 37aHUA TOCTUHHUIB! «llekmH» B camom
neHTpe MOCKBBI BoOlIa ylpasidwomasa kommnanua «PBM Kanuran», B 4wucie
aknuoHepoB kotopoil HII® «bmarococrosnue». Branmeneny otensa — «[amc-
JIeBEJIOIIMEHT» — XO4YeT IpojaTh €ero /A0 KOHIA TeKyllero rojaa. lHBecTOpoB
OCTaHABJIUBaeT HEOOXOAUMOCTb JOPOTOCTOSAIIEN PEeKOHCTPYKIUH OObeKTa, KOTopas
MOXKeT 0O0UTHCH B 6,5 pa3a J0pOKe, YeM CTOMMOCTh CAMOT'0 3/1aHUS.

«PBM Kanurtan» wHTepecyeTcs MOKYyIKOM 3JaHUA TOCTUHUIBI «[IeknuH» Ha
CazoBOM KOJIBIIE Y CTAHIIMU MeTpo «MasKoBcKasi», paccKasasiu JBa UCTOYHHKA “b” Ha
PBIHKE KOMMepuecKoil HeJBrkuMocTHU. [Io ciioBam oxHOoro m3 HUX, «PBM Kamwuran»
BTOPOMU IO MOJIPS/, HAXOAUTCS B aKTUBHOM ITOHCKe 00bEKTa 1 MOKYIKH. « Kommanus
CMOTPHUT 3/IaHUS IIEHOH 0T $100 MJIH»,— YTOUHsET OH. ITo cjioBaM JIpyroro MCTOYHHUKA
“b”, ceituac «PBM Kamnutan» usydyaeT JOKyMEHTbI Ha OOBEKT, HO OQUIMAIBHO
IIEpPETOBOPHI HE CTAPTOBAJIH.

JIupekTop II0 yHOpaBJIeHHUIO aKTUBaMH (OHA0B HeABMKHUMOCTH YK «PBM
Kanuran» I'aBpunn KopoJsieB mepenast yepes mpecc-ciry:k0y, UTo celiuac KOMIIaHUS He
BEJIET IIEPETOBOPHI II0 3TOMy 00BekTy. B «lasc-meBenonmvenTte» (coOCTBEHHUK
00beKTa) OT KOMMeHTapueB oTKazanuch. Mcrounuk “b”; oimskuii k BTH (akmuonep
«Tajic-/1eBeIONMEHT» ), TOBOPUT, UTO ITOKA IIPEIMETHBIX IIEPETOBOPOB HET HU C OJTHUM
13 npereHzeHToB. « 'PBM Kamutain”, Tak ke Kak W APYyrde WHTEPECAHTHI, IIPOBOJIAIA
due diligence»,— yrBep:kmaer oH. «PBM Kamurtan» y:ke mpuHajaiekaT B MOCKBe Takue
00BEKTHI, Kak OM3Hec-1eHTPHI «JOMHUKOB» (77,6 ThIC. KB. M), « MAIKHHHHO» (25,7 THIC.
kB. M) 1 B Opy?KeifHOM IepeyJike, 19 (2,5 ThIC. KB. M).

l'octununa «llekuH» 70 2003 roza mpuHaie:xaia M3puu MoOCKBBL. B 2003
rony cTpykrypa A®K «Cucrema» «bBaWIKUHT-UHBECT» CTajla HHBECTOPOM
PEKOHCTPYKIIMHU 37]JaHUsI, KOTOPYIO IIBITAJICA YCKOPUTDH TOTAANTHUN Map HOpuii JIy>KKoB.
B 2009 rogy, korga xgesesnonepckasa sfouka «Cucremsel», «Cucrema l'asnc», 3a gosru
nepelnuia nox KoHTposb BTb 1 cMeHunia HazBaHue Ha «lanc-eBesonMeHT», «IlekuH»
ocrajsicsi B MopTdesie HOBOTO cOOCTBeHHHMKA. «[IekuH» IIOCTpOeH B 1955 TOAY, 3TO
37aHue oOIel IIoImaibpio 98,6 ThIC. KB. M Ha 150 HOMePOB. «['ajic» cobupasach ero
OTpeCcTaBpHUPOBATh U OIleHHUBAIa PACXOABI B $5 ThHIC. 32 KB. M (110 Kypcy 2012 rojia). Bo
BHYTPEHHEM JIBOPE KOMILJIEKCA JIEBEJIOTIED CTPOUT JBa KOPIIyca arlapTaMeHTOB OOIIen
IUIOLIAZIBIO 65,5 THIC. KB. M. DTOT IIPOEKT aKTyaJieH, a pectaBpanus «IlekuHa» ocraercs
B MOJIBEIIIECHHOM COCTOAHUU. B KOHIE 2014 rojia rOCTUHIY IIAHUPOBAJIOCH 3aAKPbITh,
HO YaCTHYHO OHA MPOJAOJIKaeT paboraTh. B KoHIle 2016 roya pykoBoacTBo «I'asca»
00BABUJIO O TOM, YTO HE paccCMaTPUBAET BOIPOC O PEKOHCTPYKIIMU 37aHUS, B HUIOJIE
3TOTO rojia — O BO3MOXKHOH ITpojiake 00’beKTa 10 KOHIIA /leKabps 2017 rojia.

I'maBa nenapramenTa roctuHuuHOro busHeca JLL Tatbsina Bensep roBoput, 4ro
ceiffluac roctuHHUIlAa paboTaeT B CpelHEM IIEHOBOM CerMeHTe, TOTZla KaK C y4eToM
JIOKaIlii, UCTOPUUYECKON IIEHHOCTH 3/aHWsA, HBIHEITHEeH U Oyayieid KOHKYpEeHIUH,
Iocjle KayeCTBEHHONW PEKOHCTPYKIIMHA MOXKET OBITh OTeJeEM BBICOKOTO I[€HOBOTO
cermeHTa. Ilo ee cjoBaM, WHTepec WHBECTOPOB C/ep:KUBaeT OOIIUN O 0/KeT
npuoOpeTeHUsl aKTHBa: «3J@aHHE CJIOKHOW KOHCTPYKIIUM, HOMepa HeOOJIbIION
IUIOWAAY, crnernuduueckas KoHPUIypauus 3Ta)keldl BMECTe€ IIOBBIIIAIOT CTOUMOCTH
PEKOHCTPYKIIAY ».

ITaptaep Capital Global Partners Cersiana Kapa onenmna «IIeKuH» B TEKyIeM
COCTOSSHUM B $45 MJIH, OTMETHB, UTO CyMMa CAEJIKH MOKET OT Hee CyIEeCTBEHHO
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OT/IMYAThCS, TaK KaK OIleHKa JIOXOAHBIM METOJOM HE YUYHTHIBAET POCT CTOUMOCTHU
oObeKTa Iocjae PeKOHCTPYKIuH. CoOCHOBATeJ b KOHCAJITUHIOBOM  KOMITAHUH
Ivashkevich Hospitality CranuciaB IpBamkeBud IojlaraeT, 4YTO pPacxojibl Ha
pecTaBpaIrio MOTYT COCTaBUTb B cpefaHeM $2,5—3 ThiC. 3a KB. M. Ilo ero cioBawm,
cefiuac HMHBECTOPHI XOTAT YCKOPHTh BO3BpAaT HHBECTUIUA B T'OCTUHUYHYIO
HEJIBUKMMOCTD, II03TOMY BKJIIOUAIOT B COCTaB KOMILIEKCOB allapTaMEHThI Ha ITPOJIasKy.
«B “IlekuHe” 1O/ TOCTUHUILY MOKET OCTAaThCA 10—15 ThIC. KB. M»,— He HCKJIIOYAeT OH,
oTMeuYasi, YTO OCTa/IbHbIE IIOIIA/IN 3alMyT allapTaMeHThI, 0(DUCHI i PUTEII.

https://www.kommersant.ru/doc 6346

HomepHoii ¢poHa «BocToka» yBeJIMUHUTCA B IBa pasa

ITpecc-ciy:x6a MockoMcTpoHMHBeCTa COOOIIMIA, YTO IOCTAE PEKOHCTPYKIIUU
roctTuHUINBl «BocTok» HOMepHOU GOHJZ BhIpacTeT B ABa pasa. OkoHYaHHE pPaboT
3aIUIAaHUPOBAHO Ha 2018 roz. OOImIasa IJIOMA/lh IPU 3TOM YBEJIMUUTCA C 6 TBHICAY JI0
13,3 ThICAY KBAJIpaTHBIX METPOB, a KOJMYECTBO HOMEPOB — cO 142 /1o 300. Homepa
IUIAHUPYIOTCA OJIHO- U JIBYXKOMHATHBIE, a TaKKe 3aIlJIAaHUPOBAHO HECKOJIBKO
OIOMKETHBIX YeTHIPEXMECTHBIX HOMEPOB.

Nuadpactpykrypa oTesisi BKIOJaeT B cebs kKoH(epeHI-3a1bl HA 60 u 80 MecT,
JI000u-6ap, pecropaH ¢ OaHKETHBIM 3aJI0M, IIOJ3€eMHBI IapKuHT. Howmepa
pacnosiararoTcs co BTOPOro 10 BOCbMOM 3TaX.

O6HOBIEHHBIN «BOCTOK» CMOKET MPUHUMATh TYPUCTOB PA3JINUHBIX KaTETOPUH,
B TOM YK CJie OM3HEC-IIyTEIIECTBEHHUKOB.

Exarepuna XpamoBa, 3amecTUTENb Ipejce/iaTess KOMUTETA, TAK KOMMEHTUPYET
BTOT BOIIpOC: «B XoAe pPeKOHCTPYKIMU STaXKHOCTh 3/IaHHUSA YBEJIUYMWJIach ¢ 5 70 8
dTa)kel, IUIOmaAb TOCTUHHUIBI TakKe ObLJIa pacliMpeHa 3a CYeT IPUCTPOUKH.
HowmepHoii hoH BBIpOC € 142 10 300. B HAaCcTOAIMI MOMEHT B OTeJie BeAyTCsA pabOThI
110 BHYTPEHHEH OT/ieJIKe U MPOKJIaJKa NHKEHEPHBIX KOMMYHUKAI[UI ».

J10 PEKOHCTPYKIIMU OTeJb « BOCTOK» OTHOCHJICS K KaTeropuu «3 3Be3/bI». byaer
JIM U3MEeHeHa KaTeropusi OTeJs, [IOKa He COOOIIaeTcs.

HamoMHUM, 4YTO pPEMOHTHO-PEKOHCTPYKIIMOHHBbIE pabOTHl HAYAIHNCh B 2014
rogy. CoryiacHO MPOEKTy, TOCTUHHUIIA JOJI’KHA TOJIyYUTh TPU HOBBIX 3Ta)ka B CTApOM
koprayce (c ycwieHueM ¢QyHZaMeHTa) U JIONOJHUTEJbHBIA OTAEJIbHBIN KOPIIyC.
BHemHuii BUJ U3MEHHUTCA HE CIIUIIKOM — apXUTEKTYPHBIA CTUJIb He u3MeHUTcs. I1o
IIpe/IBAPUTEIBLHBIM OIleHKaM, 00'beM WHBECTUIUH JOJKEH OB COCTAaBUTH HE MeHee 10
MJIH J0/1apoB. CTOJMYHBIE BJIACTH COMHEBAJINCH, YTO IIE€PEEJIaTh «COBETCKYIO»
TOCTUHUILY TOJT TPeOOBAaHUSA COBPEMEHHBIX TYPHUCTOB OYZET BO3MOXKHO. 3aMECTUTED
nupektopa oneHku u koHcantuHra Colliers International Mapuna CmupHOBa BechbMa
CKENTUUYECKU OTHECJIACh K PeKOHCTPYKInU. OHA 3adABUJIa, YTO STOT OTEIb HAXOJAUTCA B
HEBBITOHOM MECT€ U HUMeeT YCTOSIBITUMCA UMUK «KOJIXO3HON» TOCTUHHIBL. OHa
CUHMTAET, UTO CHECTU CTapoe 3/laHUe U IOCTPOUTH HAa ero MecTe COBpeMeHHOe — ObLIOo
06l ropaszio peHTabesibHee. JKCIEPTHI CYMUTAIOT, YTO OCHOBHYIO CTaBKY HEOOXOAMMO
c/iesIaTh HAa POCCHUSH, KOTOPBIE OTAAIOT IIPE/IIIOYTEHNE HEJJOPOTUM TOCTHHHUIIAM.

Psamom c rocrununeir «BocTok» HaxomAaTcda CTaHIUM MeTpOo BiaiblkuHO U
ITerpoBcko-PasymoBckasn.

B 2018 roxgy, kpome obHOBIEHHOTO «BocToka», B MOCKBE OTKPOIOTCS elle 26
oTesied Ha 3761 HOMep, a Ha 2019 Trojja TOKa 3aIJIAHUPOBAHO OTKPBITHE 11 TOCTUHUIL C
o01muM HoOMepHBIM (OHAOM 1311 KOMHAT.

http://prohotel.ru/news-220750/0/
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Il'octruanma Ha mecre ATC: Havajlach PEKOHCTPYKIUA 3JaHUN Ha
3y00BCKOM IIONIIAAN

Hauanach pEKOHCTPYKIHMs KOMIUIEKCA B3JaHHH OBIBIIEH aBTOMATHYECKOM
tenedonHou crannuu (ATC) B paiitoHe XaMOBHHUKH B I[eHTPE CTOJIUIIBI I10JT TOCTUHUILY,
cooO0IIwI TyIaBHBIA apxuTekTop MockBhl Cepreit Ky3Henos.

I'naBHOe 4-7-3TakHoe 3aanme ATC, BeIxoxsmiee Ha 3yOOBCKYIO ILIOIIAAb,
nmocrpoeHo B 1939 roxy apxutekropom K.M. ColoMOHOBBIM. JITO II€HHBIU
rpazoOpMUPYIONINHA O0BEKT, KOTOPHIA 3aHMMAaeT IIeJIbId KBapTas, OrpaHUYEHHBIH
3y00BCKOH yI1., JlallIKOBBIM IepeyJIKoM U yi1. Tumypa ®@pyHse.

Celfuac Ha yyacTKe pacIioJIOKeHbI CTPOEHHUSA 1 U 3, U3 KOTOPBIX BCe TEXHUUECKOE
obopynoBanre ATC 1 aAMUHUCTPATUBHBIE ITIOMEIIEHUs ObLTU IIEpEHECEHBI B CTPOEHHE
2. OHO pacnoJsaraerca napasieiabHo yia. Tumypa ®pyH3e U 3aMblKaeT BHYTPEHHUU
ZIBOp OBIBIIIETO KOMILIEKCA.

«BoctpeboBaHHOCTh TOCTUHHUI[ B MOCKBe, KaKk paHee 3asABJISI M3pP ropoja
Cepreiti CoOssHMH, BBICOKAas. B0O3BOAUTCS MHOTO HOBBIX KauyeCTBEHHBIX OOBEKTOB.
IIpoekT roctuHUNBI Ha 3yOOBCKOU ILIOIIAJIM IPEAIIOJIaraeT PEKOHCTPYKIIUIO 3TaHUU
ATC ¢ yacTryHBIM pa3bOpOM M BOCCO3AAHUEM 3-5-7-3TaXKHOTO KoMIUiekca. OO0 beMHO-
IIPOCTPAHCTBEHHAs] KOMIIO3UIUA ¢ BHYTPEHHUM JIBOPOM Oy/IyT COXpPaHEHBI», - CKa3aJl
C. Ky3nenos.

IIo ero cyioBaM, IPOEKT clejaH aKKypaTHO C TOUKU 3peHUS HCTOPHUYECKOU
CpeZibl: COXpaHsAeTCcsA BBICOTA YIMYHBIX (pacasioB 7-sTaxkHOU yacTu. Pacaanl co CTOPOHBI
3yO0OBCKOM yJI. U IUIOMIAAW OTpecTaBpupyoT. Ilo7 KOMILJIEKCOM TOSBUTCS
JIBYXyPOBHEBOE IIPOCTPAHCTBO /IS TAPKOBKU U TEXHOJIOTUYECKUX MIOMEIIEeHUH.

Otenb paccurTaH Ha 119 HOMepOB. Bech IepBbIli 3Ta’k (KpoMe 4acTH BIOJIb
JlamrkoBa Iep.) craHeT OOIIeCTBEHHON 30HOU C JI000HM, pectopaHoM u O6apom. Ero
BBICOTY yBeJHMYaT A0 5,25 M. [JIaBHBIM OyJeT CyIIeCTBYIOIIUH BXOJ CO CTOPOHBI
IJTOIIaAu. Bhe3 B MoA3eMHYI0 ITAPKOBKY - CO CTOPOHBI JlalliKoBa epeyJika.

KostmuecTBO cTyleHel Ha BXOJax COKpaTUTCs, Oyaer obecreueHn 6e36apbepHbIMA
JIOCTYTI /1T MaJIOMOOMJIBHBIX JIfoZieli. Bo BHYTpEHHEM JBOPE YCTPOSAT JIETHIOI Teppacy
pecTopaHa.

https://stroi.mos.ru/news/gostinitsa-na-miestie-ats-nachalas-riekonstruktsiia-
zdanii-na-zubovskoi-ploshchadi?from=cl
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4 AHaau3 u coobIMUA MOCKOBCKO20 U PE2UOHAABHBIX PHLIHKOE
MYypucmcko-20CMUHUNHBIX Ycay2

AxTyasibHaa TeMa: noaroroBka k YM-2018

B MockBe cozmaHa pabdodasi rpynmna AJjisi MPOBEePKH TOCTHHHUIL BO
Bpema UM-2018

CronryHOe IPaBUTEIBCTBO CO3/AJI0 MEKBEOMCTBEHHYI0 pabouyio IpymlIly IO
MOHHUTOPHUHTY PabOTHI TOCTHHHUI] BO BpeMs IIPOBEIEHUS YeMITHOHATa MUpa o QyTOoITy
B 2018 1. J/IoKkyMeHT OoIyOJIMKOBAH HA caiiTe M3pa U MPaBUTEIbCTBA MOCKBBI.

«MeXBeJTOMCTBEHHass paboyass Tpylma IO MOHUTOPHHTY COOJIOAEHUs
TOCTUHUIIAMHA U UHBIMHU CPEICTBAMH Pa3MeIIeHHs, PACIOI0KEHHBIMHA Ha TEPPUTOPUH
MoOCKBBI, HOPDMATHBOB MaKCHMAaJIbHON CTOMMOCTH FOCTUHUYHOTO OOC/TyKUBAaHUSA <...>
SIBJITETCS  KOJUIETHAJIbHBIM  paboOYyMM  OpraHoM  INpaBUTENbCTBA  MOCKBHI,
OCYIIECTBJISIOIINM MOHUTOPHUHT HCIIOJTHEHUS TOCTHHHUI[AMU W WHBIMH CPEACTBAMU
pa3MellleHus] IIOCTAaHOBJIEHUsS TMpaBUTeabcTBa P® oT 1 deBpansgs 2016 1. N289g», -
TOBOPUTCS B COOOIIEHUH.

Peur wuzmer o mnocraHoBiieHum ImpaButesbcTBA PP «O rocyzapcTBeHHOM
PEeryJINPOBAaHUU CTOMMOCTA TOCTUHUYHOTO OOCIY>KHBaHUSA B ropojax ¢eaepasibHOTO
sHaueHus1 MockBa u CaHKT-IleTepOypr 1 MyHUIIUIIATBLHBIX 00pa30BaHUAX, B KOTOPBIX
OyAyT IPOBOAUTHCSA CIOPTHUBHBIE COPEBHOBAHUSA UeMITMOHATa MUpa 1o ¢pyroory FIFA
2018 1., Kybka koudenepamuii FIFA 2017 r. u (wnu) pasMemniaTbCs YYaCTHUKU
YyeMMIHOHATAa, UHbIE JIUIA, YYaCTBYIOIINE B MEPOIIPUATHUAX, U 3PUTEIIN».

Pabouas I'pyIllia 6YI[6T 3aHUMATbCA MOHUTOPDHUHI'OM II€H B CTOJIMYHBIX OTEJIAX, a
TaKXe BI)Ipa6aTbIBaTb IIpeajIoKEeHud I10 BSaHMOHeﬁCTBI/IIO (l)eZ[epaIII)HI)IX OpraHOB
K CIIOJIHUTETbHOM BJIACTH, OPraHOB HMCIIOJTHUTEJIbHON BJIACTU MOCKBI)I, opraHylsaqu/i,
TOCTHUHHI 1 MHBIX CPEACTB Pa3MEII€EHUA B TOPOJE.

IIpencenaresiem pabouell Tpynmbl Ha3HAYEH PYKOBOAUTENb JelapTaMeHTa
crioprta u Typusma Mockssl Hukosaii I'ysisieB. Takske B cocTaB rpyniibl BOUAYT:

- 3aMECTHUTEJIb PYKOBOAUTEJIA A€llapTaMeHTa CIIOpTa U Typu3ma MOCI{BI)I,

- HaYaJIbHUK YIPaBJIEHUS TOCTUHUYHOTO XO35MCTBa JenapTaMeHTa TypusMa U
cnopta MOCKBBI,

- 3aMECTHTEJIb I'JIaBbl J€llapTaMeHTa TOPI'OBJIU U YCIIYT,
- 3aMeCTHUTe/In Hpe(beKTOB BCEX TOPOACKHX OKPYTOB,

- 3aMeCTUTEJIb PYKOBOJIUTEA yIIpaBiieHus PenepasibHON CIIy»KOBI II0 HA/I30pY B
cdepe 3amuThH IpaB notpebuTtesns PocioTpebHa30pa (110 COTIIaCOBAHUIO)

B cnenyromem rogy B MockBe OyzieT HMpOXOAUTH 21-H UeMIIMOHAT MHpa II0
dyr6osy. JlaThl MpoOBeAEHUs YEMITMOHATA ONpeAesIeHbl yKe JaBHO — 14 HIOHA —15
nroia 2018. KpymnHeiiliiee Mex/lyHapOAHOE CIIOPTUBHOE COOBITHE Oy/IeT TPOXOAUTDh Ha
Tepputopuu Poccum B mepBbiil pa3. Matuu yemnuonara mupa FIFA mpoiayr Ha 12
CTaJINOHAX B 11 POCCUMCKUX ropoaax. OTKpbITHe U (UHAJIbHAA UTPA JOJIKHBI IPOUTH B
MOCKOBCKUX «JIy;KHUKAX».

YroObI uUeMIMOHAT IIPOIMIEJ HA CaMOM BBICIIEM YPOBHE, yxKe ceduac B
MOCKOBCKOM 00JIaCTH  3aHMMAIOTCSI  IIOJITOTOBKOH 17 TPEHUPOBOYHBIX 0a3s,
IpeHAa3HAYEHHBIX /I KOMaH/-yYacTHHI[ yeMnuoHaTa. Kaxkmasa ux takux 6a3 Oyzer
COCTOSITh W3 TPEHHUPOBOUHOH IUIOIMIAJKA, OOODPYAOBAHHOHM B COOTBETCTBHU C
MEXKIYHAPOJIHBIMU CTaHJapTaMU, W TOCTUHUUYHOTO KOMILJIEKCA, IOCTPOEHHOTO C
IIPUMEHEHUEM C COBPEMEHHbBIX TEXHOJIOTUH.

J1J1s1 TOTO YTOOBI OTEJIW CMOIJIM MIPUHUMATD YYaCTHUKOB YEMITOHATA MHPA, OHU
JIOJIKHBI TTOJIyUHT cTaTyc nmaptHépa FIFA u moaTBepiuTh CBOIO 3BE3AHOCTD. I1ociie Toro
KaK TOCTHHHIIA ITOJAET obOpaleHrne B MOCKOBCKHI oduc «MaTu AKKOMMOJIEHIITH» el
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JIAl0T JIOTOBOP JJIsI M3YYEeHUs U MPOU3BOJIUTCS OIeHKAa TOCTUHUYHOTO HOMEPHOTO
donma. B pe3ynbTare TaKOU OIEHKU CHEIUAIUCTBI ONPEAEIA0T KaKue IPYIIbl MOTYT
pa3MeIaTbCsd B TOCTHHHIIE: CIIOPTCMEHBI, OPTKOMHTET, OOJIEJIBIIIUKN W TaK Jajiee.
Korzia Bce 3T MOMEHTBHI YK€ BBIIIOJITHEHBI, CTOPOHBI 3aKJIIOUAIOT JIOTOBOP, B KOTOPOM
yKas3bIBaeTcsi GUKCUPOBAHHBIN Tapu@ Ha MPOKUBaHHUE B MEPUOJ, C CEPEAUHBI Mas JI0
KOHIA UI0Js 2018 roga.

Kpome 3TOTrO, 00s3aTE/IbHO MPOBEPSETCA COOTBETCTBHE 3BE3J HH(GOPMAIUH,
3asBJIEHHON Ha calTax CHUCTEM OPOHHPOBAHUSA, U MPOU3BOIAUTCSA aHAIU3 PEKJIaMHOU
IIPOJTyKITUH, PACIIPOCTPAHSIEMON TOCTUHUYHBIMHU 00'hEKTaMHU.

Hapo ckaszarpb, 4TO OT OyAyIlero YeMIIMOHATA y3Ke MOCTPaAaaId MUHH-OTEIH, TaK
KakK OOJIBIIIMHCTBO M3 HUX HE CMOTJIO IIPOHMTH aTTECTAlMI0. A HEKOTODbIE M3 HUX YKe
HMEJIW TeYaJbHbIH ONBIT MApTHEPCTBA C€ OpPraHU3aTOpaMHM  aHAJOTHYHBIX
MEpPOINPHUATHH, TaK KaK OpPraHM3aToOpbl OPOHHPOBAJINM HOMEpa, HO IIOTOM HX HeE
BBIKYNAJIM U IPUOBLIb HMOJIYYUTh HE yAaBaa0Ch. II03TOMY OHH PEIINIA B 3TOT pas C
OUIPA He obIIaATHCA.

http://www.mskagency.ru/materials /2698385
http://prohotel.ru/news-220785/0/

Biaacru ExarepuHOypra mpoBepWwIM TOTOBHOCTh roctuHUIl k YM-
2018

Ha ceropnsamuuii 1enp B ropoge Exatepunbypre paboTaer 118 TOCTHUHUYHBIX
00bekToB. K ciemyroneMy roy OyZeT OTKPBITO €II€ 2 HOBBIX OTeJisl. MecTHbIE BJIACTH
IIPOBEJIM KOHTPOJIbHBIM 00OBE3/T CpPEJICTB pa3MeIleHUs] U TPOBEPUIN HACKOJIBKO
TOCTUHHUYHBIE 00BEKTHI TOTOBBI K ITPOBEAEHUIO MYH/THAJIA.

ITo coobmenuro mpecc-ciry:k061 Mapuu ExaTepuHOypra, KOHTPOJIbHBIN 00BE3]T
CpeZicTB pasMellleHUsA npoBoaws Biagumup bBoiamkoB — 3amecTuresp TIJIaBbl
Anmunucrparnuu ExarepuHOypra mo BorpocaMm moTpebUTeTbCKOTO PHIHKA U YCITyTaM.

I[Io ero cijoBam, B HACTOAIIMU MOMEHT BpPE€MEHH TOCTHHUIBI yPaJIbCKOU
CTOJIMIIBI TOTOBBI IPUHUMATH TOCTEH JII000TO YPOBHA. 3/1eCh CMOTYT JOCTOHHO MMPUHATH
u Jneneranun OUOA, u mnpencraBuTeseil 71eJIOBOTO coobiiecTBa, M ¢GyTOOJIBHBIX
0OJIEJIBIITUKOB, U JIIOOBIX JIpyTUX rocreit ropoaa ExarepunOypra. ToT HomepHOH GOH/,
KOTOPBIU CYIIIECTBYET ceifuac, sIBJIeTCs ONTUMAIBHBIM JJIs IPOBEAEHU MacCIITaOHBIX
MEPOIPUATHH MEXKAYHAPOJAHOTO YPOBHs, B ToM uwncie u UM 2018 mo ¢yrbony u
o4epeIHON BbICTaBKU « IHHOIIPOM ».

B ropoze ycrnemniHo AeHCTBYIOT OTEIU 6 MEKAYHAPOHBIX TOCTHHUYHBIX CETEH.
Cpenunux «Angelo», «AccorHotels», «Hyatt», «Hilton», «Park Inn» u «Ramada». B
118 TOCTHHUYHBIX 00BEKTaX TOPOla 5510 HOMEPOB BMECTUMOCTHIO 10722 MecT. Kpome
3TOTO B TOpOJIe paboTaloT 56 XOCTEJIOB, B KOTOPBIX CMOTYT Pa3MECTHUThCS Oosiee 1000
ITOCTOSIIBIIEB.

ITo mpegBapuTebHBIM ILIaHAM 10 Hadaysia UYM-2018 B ExatepunOypre Oyzer
OTKPBITO €€ 2 OTeJisA, a YHUCIO XOCTeJOB MOKET YBEJIMUUTHhCA MOYTH B 2 pasa.
BocTpeb0BaHHOCTH TOCTHHUI] U XOCTEJIOB CBA3aHA C BO3PACTAIOIIMM M3 TOZA B TOJ
KOJIMYECTBOM 3HAUUMBIX MEPOIPUITUH OOIIEPOCCUICKOTO U MEeXAYHAPOIHOTO
YPOBHEI KOTOPBIE IPOXOAAT B ropojie ExaTepuHOypre.

Takum obpa3om, chepa roCTEIPUUMCTBA yKe ceifyac roToBa KO BceMy, U OyeT
roTOBA U B OsvzkaimieM Oy/ymieM, HECMOTPS Ha MHOXKECTBO COOBITHI, KOTOPbIE OYAyT
IIPOXOJINTh B TOpPOJie B cieaylollleM roxy. Kpome uemnuoHaTa 37eChb COCTOUTCA
€Kero/iHasi MeK/lyHapOoHas IIPOMBIIIIEHHAs BbIcTaBKka MITHHOMIpPOM, Oy/ieT oTMeuaThCs
295-netue EkarepuHOypra u TPOUIET eIm€é MHOTO JIpDYTHX 3aMedaTeTbHBIX
MEPOIPUATHH PA3JTUUHOrO MacIITaa.

http://prohotel.ru/news-220761/0/
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3a MmwuIHapabl WM MWLINOHBI: B ExarepunOypre mepex UYM-2018
BBICTaBWJIN HA IPOJAKY 40 TOCTUHMUIY

B mepuwox UM-2018 EkarepuHOypry ITOHAZOOATCSA W JIIOKCHI, U OOBIYHBIE
TOCTUHUIIBI.

Memnsbilie roza ocTajgoch 40 YeMIIMOHaTa MuUpa 110 (bYT6OJ'Iy, KOrJga B Halll TOpoJg
CbEAYTCA U HMMEHUTBbIE TI'OCTU, 1 MHO>KXECTBO 60JI€JII)H_II/IKOB, KOTOPBIM HOHaI[O6HTCH
MeCTa IJ1d pa3sMelleHuA.

B puesnropckoil cpezie, MeKAy TeM, CHOBa IOsSBWJIach WH@OpMAIHUs, YTO
aKTUBHO Ipojaércs otesib Ramada Ha KoJIbIIOBCKOM TpakTe — IPU3HAHHOE MHOTUMU
ropo’kaHaMU 3aBeJIeHHe BBICOKOTO KJIacca, CTosIIee Ha Kapbepe, U 0UeHb HHTEPECHBIN
HUTPOK TOCTHHUYHOTO OM3Heca, KOTOPBIM BJIaJieeT CTPOUTEbHAs Koproparusa "Mask'".

IIpo mposaKy 3TOM TOCTUHUIIBI TOBOPAT ¢ 2013 roja, Ipasja, TOr/ia CTapTOBas
cyMMa MpeBblIIIajia JBa MUJUTAApAa B pyOJisax, a ceilyac, mocse ImajieHus Kypca eBpo,
TOBOPSAT IPUMEPHO 00 1 MUuLIHapAe 600 MUJUTHOHAX.

BrpoueMm, B kopmnopanuu "Mask" HE0KHUIAHHO OIPOBEPTJIH JIOObIlE BapHUAHTHI
IIPOJIAKU OTeJIsA.

— Hadopmanus o Tmpojake TOCTUHHYHOrO KoMmIulekca '"Pamama" He
COOTBETCTBYET JlelicTBuTeNIbHOCTU. [IpoaBats "Pamany" He BH:KY HEOOXOAMMOCTHU, TaK
KaK 95TO O4YeHb ycmelnHoe mnpexanpuatve. Ciayxd o TMpoja)ke pacIpOCTPaHAIOTCA
CHEeIUaIbHO, YTOOBI JlecTabMIN3UupoBaTh KOJUIEKTUB, — coobmuin E1.RU ocHoBaTesnpb
koprnopanuu Biragumup KoHbKOB.

Tem He MeHee HaM CTaJI0 MHTEPECHO, CKOJIBKO CeHYac CTOUT B OTKPBITOH
IIpOJIa’Ke "TOTOBBIN K YeMITMOHATY' TOCTHUHUYHBIN On3Hec B EkaTepuHOypre.

B Hamewm ropose ceiiyac npoJla€rcsa 41 roToBas F'OCTUHHUIA CO CpeJHEN IeHOU
36,79 MWUINOHA PyOJiell — TakoBa CTAaTUCTHKA IOPTajia MO BHIOOPY HEABHIKUMOCTH
N1.RU. Cpennss 1ieHa KBaJIpaTHOTO MeTpa COCTaBJsAeT 61 ThIcsAUy pyOsed, a cpemHss
IIoIab — 688 KBaZpaTHBIX METPOB. M3 momaomux o0bABIEHNS IPOIABIOB TOJIBKO
TPeTh yKa3bIBaeT YUCJIO HOMEPOB, U U3 3TOU TPETH IOJIydaeTcsd, UTO B CPeJHEM HUX B
OJIHOM OTeJIe 110 15.

IIpu 3TOM HaMOOJIBIIIEE YHCIIO MIPEJIOKEHUI CKOHIIEHTPHUPOBAHO B IIEHTPE M HA
B 3e.

Tak Kak [EHTP caMblii '"TOCTHHHUYHBIN' pailoH, TO €ro CTOUT IOCMOTDPETh
OT/IEJIbHO: 371eCh IPOAAETCS Q TOCTUHUI], W CpPeAHAA IleHAa KaXKJI0h — OKOJIO0 53
MIJIJTHOHOB pyOJieli (Ha camoM Jiesie OOJIBIIMHCTBO UX HUX JEIeBJIe, IPOCTO B IIEHTPE
MPOAAI0T KaK MHHHMYM OJIMH OYE€Hb JOPOrod OOBEKT, BIHUAIONIAN Ha CPEIHIOI0
BEJIUYHHY).

Ilena sToro camoro AOpororo O0OBEKTa, KOTOPBIM celdac e€CThb B OTKPBITOH
IIpOJIasKe, UBMeEPsIETCS He B MIJLIHApAax pyosedl — 3To XOMAKOBa, 23, "Ypaynorens", u
IIPOCAT 3a HEro 210 MJIH pyOJiei. 371ech ecTh pecTopaH, OacceiiH, KOH(pepeHI-3a1 U
CIIA, pacriosiaraetcsi B Hell 53 HOMepa, a IUIOMIAb IPEBbINIaeT 3600 KBajpaTHbIX
METPOB.

Bropoe MecTo — cpady B HECKOJIBKO pa3 JellleBJIe II€PBOTO, U IIPH 3TOM
JIOCTaTOYHO yhays€HHoe: B bepé3oBckoM. Tyt 80 HOMepoB 3a 68 MUJIMOHOB PyOJIEH.
Tperbe MecTO 3a 48 MUJUTHOHOB: MUHU-TOCTHHHUIIA Ha Cepadumsbl JlepsaOouHOU. 31ech
30 HOMepOB, OM3HEC PACIIOJIOXKEH Ha IUIOMIAAU YyTh MEHee THICAYM 'KBaJparoB' Ha
TPEX ATaXKaX.

http://www.e1.ru/news/spool/news_id-475698.html
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CoepbaHk mpeaocraBuj KoMnanuu «HUKHHBecT» KpeauT Ha
CTPOMUTEJIBCTBO HOBOTO OTe i K UM-2018 B KasimauHrpage

CeBepo-3anaguplii Oank COepbanka mpemoctaBuia  kommanuii OO0
«HukmHBeCT» KpeAuTHYIO JUHUIO B pa3mepe 600 muH pyb. Kak coobmmiia mpecc-
cayk06a (UHAHCOBOTO YUYpEXKAEHHUs, Ha IIPeOCTaBJIEHHbIE CpEeJICTBA KOMITAHUS
HaMepeHa WHBECTHPOBAaTh B CTPOUTEJHLCTBO TOCTHHHUYHOTO KOMILIEKCA TIOJ
yIpaBjeHHeM MeKAyHAPOIHOTO oneparopa otesieir Mercure B KasmmHuHrpase.

l'ocTuHMIa HA 160 HOMEPOB cTpoUTcsa K UemnuoHaTy Mupa 1o ¢yrbosry — 2018.
CrapToBajI0O CTPOUTENBCTBO KOMILUIEKCA B 2015 TOZYy, BBOJI B 3KCIUIyaTallUIO
3aIJIAaHUPOBAH Ha MePBbIN KBapTas 2018 roja.

«CTpOUTETLCTBO COBPEMEHHOTO U KOMMOPTAOETIHbHOTO OTEJA C TOCTHHHUYHBIM
CEPBUCOM B UCTOPUYECKOM IleHTpe KajimHMHrpasa — 3HAUUMBIHN JJIs1 TOPO/ia MPOEKT,
KOTOPBIN CTaHeT IIPOJOJKEHHEM CTpaTeruyecKd BaKHOTO HAIIpaBJIEHUs PAa3BUTUA
ropojia Kak caMoro 3alaJHOro TYPHUCTUYECKOTO aHKJIaBa»,— paccKa3ayl reHepaJbHbIU
nupekrop OO0 «HukunBect» I'enHaauii JlemaxuH.

https://www.kommersant.ru/doc 6041

Boipyuka rocTuHUYHbBIX akTUBOB ADK "Cucrema'" Boipocsia Ha 66,6%.

Beipyuka roctuHnYHBIX akTUBOB ADK "Cucrema" BbIpocsa B I mosyromuu 2017
rojia Ha 758 MUIH pyOJsielt wid Ha 66,6% 110 CpaBHEHUIO C aHAJOTHYHBIM IIEPHUOIOM
MPOIJIOTO ToJla W cocTaBwiaa 1,89 mupz pybseit. Takuwe maHHBIE cozepskaTcs B
OMyOJIMKOBAaHHOU OTYETHOCTH KOMIIaHWUM 1o utoram II kBaprasa u 6 mecsAneB 2017
rozia.

Bo II kBapTasie 2017 rofa BhIPYUYKa TOCTUHHYHBIX aKTHBOB Yy A®K "Cucrema"
yBEJIMYWJIACh HA 73,4% TON-K-TOMy WJIH Ha 454 MJIH pyOsed. PocT BBIpyYKH B
OCHOBHOM OOYCJIOBJIEH yBeJTUUEHUEM HOMEPHOro (OHJIa B pPe3yJIbTaTe MpuoOpeTeHus
otesed "PernonanpHou roctuHnndHOU cetu" (PI'C) B ueTBepTOM KBapTasie 2016 roja, a
TaK:Ke OTKPBITUS 9K0-0TesA "VI3yMpyaHblIi jiec” B HOSOpe 2016 roza.

OIBDA yBesimumiiach IOYTHU B 4eThIpe pasa, a map»ka OIBDA Beipocsa Ha 16,6
MPOLIEHTHBIX IYHKTA B pe3yJibTaTe KoOHcoauaanuu akTuBoB PI'C, a Takke ysiydlieHUs
3arpy3Kd U CUJIbHBIX OIEPAIMOHHBIX Pe3yJIbTaTOB (yarMaHCcKoui roctuHuIlb "'Kocmoc"
B Mockse.

Mesky TeM, YHUCTBI YOBITOK IO TOCTHHUYHBIM aKTHBaM Kopropanuud B I
TIOJIYTOJTUY COCTABUJII 234 MJIH py0bJiel, UTo B 2,2 pa3a 6oJiblile, 4eM ToIoM paHee — 106
MJTH pyOJIel.

B mae 2017 roga A®K "Cucrema" pecTpykTypupoBajsia TOCTUHUYHbBIE aKTHUBBHI,
pasziesinB PYHKIMU BJIaJieHUsA U yIpaBjieHusa. belia co3ziana yrpasJsionas KOMIIAaHU A
Cosmos Group, KoTopas KypupyeT paboTy 16 TOCTUHUYHBIX aKTUBOB ['pyIIIIbI, a TaKKe
OKa3bhIBAE€T TIOJIHBIM I[UKJI YIPaBJ€HUS TOCTUHUYHBIMU YCIYyraMd BHEIIHUM
KOHTpareHTaM.

B ceHTs0pe 2017 rosia IIaHUPYETCS OTKPHITHE €Ille OJHON TOCTUHHUIIBI, KOTOpas
oyner mpuHaiexxatb AOK "Cucrema" m Haxomuthes 1of ympasiieHueM Cosmos
Group, — Holiday Inn Express MockBa IlaBeserikas Ha 243 HOMepa.

B menom KoHcoaMAUpOBAaHHAsA BbIPyYKa poccuiickux komnanuii AOK B
OTUETHOM IEepHOoJie BhIpocja Ha 1%, a ckoppektupoBaHHad OIBDA — Ha 9%. 3to0
IIPOMBOIILIO OJraroyiaps CUJIBHBIM pe3yJbTaTaM KpyIHeHInero aktuBa ' 'CHCTEMBI' —
omepaTopa MTC, a Takke aKTUBOB BHE TEJIEKOMMYHHUKAIIMOHHOTO CEKTOPA.

CorsiacHO JTaHHBIM KOMIIAHUH, KOHCOJUAUpoBaHHAsA BbIpyuka ADK "Cucrema"
BO BTOPOM KBapTajie 2017 rofja CHU3WJIach 110 CPABHEHUIO C aHAJIOTUYHBIM I1epHUOIOM
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IIPOIIUIOTO Tofa Ha 0,6% u cocraBwia 167,4 miph pyoseii. Ilo uroram mepBoOro
MIOJIyTOAUSA TEKYIIEro roja moka3aTeab KOHCOIUAUPOBAHHOU BBIPYUKHU TaKKe IMoKa3asl
CHIKEeHHe Ha 0,6% U cocTaBuI 330,8 MuIp/t pyOJIei.

CKOppEKTUPOBAHHBIN YMCTBHIN YOBITOK B /1osie AOK BO BTOpOM KBapTajie BHIPOC
IIOYTHU B 8 pas — 710 799 MJIH py0. MPOTUB 103 MJIH pyOsiel rogoM paHee. YMCTHIN 10JIT
Ha YPOBHE KOPIIOPATHUBHOTrO IIEHTPa COCTaBWI 84,2 MupA pybsei Ha 30 HIOHA 2017
roza.

B "Cucreme" 00BACHUIN HETATHUBHYIO IMHAMUKY HeJE€HEKHBIMH yOBITKAMHU OT
KYPCOBBIX pa3HHUI] HA YPOBHE KOPIIOPATHUBHOTO IleHTpa u Segezha Group B pe3ysbTaTe
IIepeolleHKN 00513aTeTbCTB, HOMUHUPOBAHHBIX B MHOCTPAHHOU BastoTe. B TO ke Bpems
9TU YOBITKM OBUIM YAaCTUYHO KOMIIEHCHPOBaHbI pocroMm npubeuiu MTC wu
Bo3BpalenneM kK npubsuibHocTH "Mencu" u MTC banka.

Kakx momuepkuysn npesuseHT APK "Cucrema" Muxaun IllamonuH, cymeOHBIN
cop ¢ "PocHedTh0" He TOBJHAJ HaA OIEpalliOHHbIE Ppe3yJIbTaThl AKTHUBOB
KOPIIOpAIlNH, UTO ITOATBEPKAETCS CHIbHBIMU MToKa3arenamu II kBaprasa.

Hamomwunaewm, uto 23 aBrycra ApOuTpakHbiii ¢y bamkupuu y10BJI€TBOPUII UCK
Pocuedptn k A®K "Cucrema" Ha cymmy 136,2 mipz pybsieit. B ceasu ¢ atum "Cucrema"
28 aBrytca ObLIa BBIHYK/I€HA OOBABUTH YK€ BTOPOU TEXHUYECKUU J1eDOJIT 110 CBOUM
KpPeAUTHBIM 00s3aTeslbcTBAM — Ha cymmy 8,9 wipa pyoOseid. IIpemsiayruit
TeXHUYEeCKHUH AedoaT — Ha cymMMy 3,9 MJIPJL pyOJieil — koproparusa 00bsABUIIA 17 UIOJIA.
Ecmu A®K "Cucrema" He CMOKET OCIIOPUTH JIAaHHBIA BEPJIUIKT, TO TepeJi HEH BCTAHET
BOIIPOC BBIILJIATHI BCEM MCKOBOU CyMMBbI. AHAJIMTUKN OTMEUAIOT HECKOJIBKO BAPUAHTOB
TOTO, KAKUM CIIOCOOOM KOPIIOpAIHs MOKET IOJIyYUTh HEOOXOAMMBIE CPEACTBA, IIPU
3TOM BOIIPOC MPOJAKU TOCTUHUYHBIX aKTUBOB ADK He cTaBUTCA — UX CTOUMOCTH
CJIUIIIKOM MaJia ISl IOKPBITUS CyMMBI HCKa.

Cynebnas Oopwba wmexay Pocueptpio ADPK "Cucrema" He 3aBepiieHa.
BocemHaanaThIN aneUIAIIMOHHBIN apOUTPAKHBIHA CY/ 4 CEHTSAOPS PacCMOTPHT Kao0y
KOpIIOpaIii Ha o0ecrieunTeIbHbIE MEPHI B BHIE apecTa aKTUBOB IO UCKY "PocHedTH".
IOpuctst "Cucrembl" HaMepeHbI 00KaJIOBAaTh U PEIIEHNE Cy/la O B3bICKAHUU 136 MJIP]
pyoOJieri.

ITo matepuanam: PBK, TACC, AOK Cucrema, Kommersant.ru
https://hotelier.pro/news/item/2928-systemahalf

dkc-oresrp Mariott B Kazamm 3a 1,2 Mwuinapaa HOKyHaTeJIaM
oKazaJjicA He Hy:KeH

KA3AHD, 25 aBrycra 2017, 09:50 — REGNUM KOHKYpCHBIH yIIPaBJIAIOIIUN
KOMITAaHUHU-0AaHKPOTa TOJABEJ UTOTH TOPTOB II0 MIPOJAAXKe 3JaHUA OBIBIIErO OTess
Mariott B Kazanu. Ha oTKpBITBIN ayKIuoH 1o mpojake umyinectBa OO0 «/[uHaMuKC
'pynmn» He OBLJIO IOIAHO HU OJTHOM 3asBKH, epeZiaétT koppecnouaeHT A REGNUM.

HamomHuM, cTapToBas IieHa IIECTUITAKHOTO 3aHUS IUIOIIAABI0 7 044,5 KB. M
Ha yuie Kapsta Mapkca, 6, coctaBisiia 1,2 Mipy pyosieii. Peam3amnus nmpoucxoauia B
paMKax OaHKPOTHOTO Jiesia 110 PellleHu0 ApOuTpakHOro cyaa Tatapuu.

Kpome Toro, 9 aBrycra 2017 roga Apbutpaksasiii cyx Tarapum ocraBu 6e3
paccmorpenusa uck OOO «/luHamukce I'pynm» O B3BICKAHUM 33/I0JDKEHHOCTH C
obiBIIero apenaatopa 3aanusa oteinss — OO0 «Cu Yait Kasawp otenp jausuHr». C
MIOCJIEAHUM JIOTOBOP apeH/bl OBbLT PacTOpTHYT JocpouHo. KommaHums apeHzoBasia
37aHMe ¢ 2011 rojia 1Mo OKTAOph 2016 roja, Korja KOHKYPCHBIH ynpasistomuin 000
«Iunamukc I'pymimn» 3asBUII 00 OTKa3€e UCIOJHEHUS JaHHOTO JIOTOBOPA.

26 ampesisi 2017 TrojAa apeH/AoJaTesIb IOMBITAJICA B3bICKATh C OBIBIIETO
apeH/laTopa JIOJIT 3a Mal-OKTAOph 2016 roga B pasmepe 30,23 MuH pyoseit. Cyn,
MesK/Iy TEM, OCTaBHJI HCK O€3 pacCMOTpPEHUsI, yKa3as, UTo Bropas cropoHa — 3To OO0 ¢
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100-IIpO€HTHBIM HMHOCTPAaHHBIM YYaCTHEM M pacCMaTpuBaTh TaKHE Je€Jia JOJIKHBI B
CTOI{FOJII)Me, KaK U IIPOIIKMCAaHO B CaMOM A0TI0BOp€ ap€H/AbI.

OO0 «Cu Yait Kazaub oTesib JU3UHT» YyTh paHee MBITAJIOCh B APOUTPaKHOM
cyze Tatapuu B3bICKaTh ¢ OBIBIIIETO apeH/10/1aTeslsA YOBITKY 32 JIOCPOYHOE pacTOp:KeHue
JIOTOBOPA apeH/ibl. 3asBJeHHasg cyMMa yOBITKOB — 247,07 MJH pybsieidl. DTo neso
Takke Oy/ieT paccMoTpeHo He B Poccum.

Kaxk panee coobmano MA REGNUM, B cocTaB jioTa KpoMe 37aHUS TOCTHHUIIBI
BXOJIWJIO JBUKMMO€E UMYIIECTBO U YYACTOK IUIOMIA/IbI0 1812 kB. M. B /lokymeHTanuu
YTOUHSAETCS, YTO HMYyIecTBO Haxozautcad B 3aiore y AO «bM-bank». B kauectBe
JIOTIOJTHUTEJIPHON HArpy3K{ IIOKyIaTeJb JIOJDKEH ObLI B3ATh Ha cebs OXpaHHBIE
00s13aTeJIbCTBA 3a JOCTONPUMeUYaTeIbHOe MeCTO «KyJIbTypHBIH CJI0H MCTOPHUYECKOTO
nenTpa ropojga Kazanu XI — XVIII BekoB». OXpaHHOe 00S3aTEILCTBO II0 OOBEKTY
apXeoJIOTHYECKOTO  HACJeAus 3aKJIIUYEHO MeXXKay KOMIaHHeH-OaHKPOTOM U
MunkyabTyphsl PT 31 AHBapsa 2012 roza.

Kak cienyer m3 mpoekTa JIOTOBOpa, IIpOJlaBaeMoOe HMYIIECTBO HaXOJUTCS B
naTwieTHen apersie OO0 «T'octuHuyHas kommnauus — LleHTp» ¢ 1 deBpasisd 2017 roza.
C sro#i marel B 31aHUU paboTaeT ueThbipex3Be3qouHbIil orenb «Center Hotel Kazan
Kremlin». B pgoroBope apeHabl mIpoOIlKCaHa BO3MOKHOCTb JUJII COOCTBEHHHKA B
OHOCTOPOHHEM TOpsAAKe OTKa3aTbcsi oT ero wucnoigHeHus. CorsacHo EI'PIOJI,
KOMIIaHUS-apeH/IaTOp co37aHa 23 HosA0psas 2016 roga. E€ yupenuresieM sIBisAeTCSA
MockoBckoe AO «T'octuHUYHasA KoMIlaHus». [locieqHsas yupexk/ieHa JAernapTaMmeHTOM
umytiectsa roposa Mocksbsl 1 «RUSSIA REAL ESTATE FUND L. P.» ¢ perucrpanuei
Ha Kalimanax. lep:katenem aknuii AO «l'ocTuHWMYHas KoMIaHus» siBjasgercss AO
«BTb».

ITo uadopmanuu u3 6a3wl cyaa, uck o bankporcrse OO0 «/lmnamukce I'pymnm»
n3 Kazanm Obpu1 momaH 16 HOsAOpa 2015 roga AO «MOCKOBCKO-YpPabCKHUHN
aKIMOHEPHBI KOMMepueckuil 0aHk». Pemenuem ApburtpaskHoro cyza PT 16 aBrycra
2016 roz;a KOMIIaHUs ObLIa MIpU3HAHA OAHKPOTOM U B OTHOIIIEHUU HEE OBLIO OTKPHITO
KOHKYPCHO€ ITpou3Bo/IcTBO. [To3/1Hee 0HO O6BLJIO MPOJIJIEHO JI0 13 CEHTAOPA 2017 rojia.

Kak panmee coobmanmo WA REGNUM, mnepen unposenennem KyOka
koHpenepanuii FIFA 2017 B Kazanu nponuin kjiaccudUKalMio Ha 3BE3THOCTb 95%
roctTuHuI. B ropoge (QyHKIMOHHUpPYET 179 OTeJb, BKJIIOYAs 51 XOCTeJ U 4YeThIpe
TOCTUHUIIBI MEXK/IYHAPOAHOU ceTU. V13 Becex oTesiel «MATh 3BE3/1» MOJIYYUIN JIUIIb TPHU.
Emé 19 Kkas3aHCKUX TOCTUHHUI[ OTHECIIM K <«UYETBIpEM 3BE37aM» H 34 CTaIU
«TPEX3BE3/I0UHBIMU». Kpome TOro, «JAByM 3BE€37JaM» COOTBETCTBYIOT 30 MeCT
BPEMEHHOTO MpeObIBaHUS TOCTEH U «OTHOU 3Be37e» — 5.

https://regnum.ru/news/2313899.html

Ha ocrpoBe PycckoM U «MaTepuKe» IIPOBEJU TOTAJbHYIO IIPOBEPKY
TOCTUHMUI]

B Ilpumopbe 3aBepIIEH MOHUTOPUHT TOCTUHUIl, KOTOPbIE€ MPHUIOTAT JeJIEraTOB
TpeThero BoCTOYHOro BKOHOMHYECKOTO ¢opyMa. 22 OTejisA, a TakkKe KaMILyc
JlanbHEBOCTOUHOTO (e/iepa/IbHOTO YHUBEPCUTETA YCIENIHO IIPOILIU MPOBEPKY.
Brpouem, Ha PycckoM ocTpoBe HOMepa OpPOHUPOBAIN €IE€ C IPOIIOTO TOAa,
HanoMuHaeT PUA «Bocrok-Menua».

CnenmanpHasg  paboyass  KOMHUCCHA  OIeHWJa TOTOBHOCTh  TOCTHHHI]
BnaguBoctoka, cooOuiuiau ceromgHs B oprkomurere BI®. 3a xpurepuu Opanuch
HaJINYWEe IIepCOHAJla CO 3HAHWEM WHOCTPAHHBIX  S3BIKOB, 0€30MaCcHOCTD,
BMECTUTEJIBHOCTh PECTOPAHOB, YKOMILJIEKTOBAHHOCTh HOMEPOB U pPa3MellleHhe B HUX
CIIpaBOYHON MHoOpManum o MeponpuATuax BO®P-2017. B peBH3HMOHHON KOMUCCHUU
paboTaqii YWHOBHHUKH aJMUHUCTpanuu IIpuMOphbs, CHENHAJIUCTBI KPAeBOTO
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yupasienusa PocrorpebHazzopa, MUC u sKkcmepThl TOCTHHHUYHOU accomuanuu. Bee
BhIOpAaHHBIE PaHEE OTEJIU YCIIENTHO MPOIILIN TECTHI.

B mesiom Bo BiiasivBOCTOKE IIO/ITOTOBJIEHO 6,5 THICAYU TOCTUHUYHBIX HOMEPOB
JUIST YYaCTHUKOB (OopyMa, BKJIIOUAS >KYPHAJIHCTOB M COTPYAHUKOB OOCITY;KHUBAOIHIX
opraHu3aruu.

Hakanyne kammyc /JIB®Y Ha octpoBe Pycckom mocetust ryoepHaTop I[IpuMopbs
Bimagumup MuxiymeBckuii. OH TIPOBEPUJI TOCTUHHYHBIE HOMeEpa U IOCETHJI
YHUBEPCUTETCKYIO IIPAYE€UHYIO.

https://vostokmedia.com/news/society/29-08-2017/na-ostrove-russkom-i-
materike-proveli-totalnuyu-proverku-gostinits-ofio8afs-cffo-42c9-9d20-585f2bs55f6e
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5. IIpakmukxka, HOBUHKU U COOLIMUA MYPUCMCKO-20CMUHUUHOZ0
deaa 3a pyo6eixcom u e cmpanax CHI'

Wyndham Worldwide 3amyckaer spin-off. /IBe KoMmaHUH BMECTO
oxuou. /luBepcudukanya 6u3Heca CTaIa MUPOBBIM TPEHAOM.

Komnauusa Wyndham Worldwide o0bsaBmiIa 0 HamepeHun mpoBectu spin-off:
pa3zenuTh CBOM OW3HeC Ha /JBa HANpPaBJIEeHHA, KaKA0e U3 KOTOPBIX Oyzer
IIpEeJICTaBJIEHO OJHOM IyOJTMYHO TOpPryeMou Ha Ouprke kommaHued. MHopmamus o
pedopmupoBanny OHM3Heca MOSBUIACh HA O(PUIIMATIBHOM CaliTe KOMIIAHWU B Havdajie
aBrycra 2017 roaa. Peub uzieT o pasjieJieHuu KJIaCCUYeCKOTO OTEJIbHOTO HAIlPaBJIEHUS
U TaiiMiiep-Ou3Heca, YTO paHee yKe ObUIO peann3oBaHo Marriott International u
ocymiectBisercs B Hilton Worldwide.

Wyndham Hotel Group co mra6-kBaptupoii B Ilapcunmanu (mrrat Heio-
Jloxkepcu, CIIIA) OyzmerT TpeJCTaBIATh HWCKIIOYUTENBPHO OTEJIbHOE HaIlpaBJIeHHeE,
COXpaHssI KOHTPOJIb HAJ[ COOTBETCTBYIOIIUM ITyJIOM TOCTHHUYHBIX OpeHioB. Wyndham
Vacation Ownership co mrra6-kBaptupoit B Opsanzo (mmrat ®mopuga, CIIIA) craner
KpyIHeHNIIeld B MUpe IMyOJIMYHOU TalMIep-KOMIaHuel u OyzieT oObe/INHEeHA C CETHIO
Wyndham Destination Network, kyza sxoaut u RCI — kpynHeimas B Mupe KOMIIAHUS
110 OOMeHy TalMIIIepaMU.

Kommanusa Takke U3Y4YUT CTpaTernyeckue ajbTEPHATUBBI JIJIA  CBOHUX
€BPOIIENCKIX OPEHIOB, IEHCTBYIONIUX B cpepe apeH bl JKUJIbI.

Obe KOMIIAaHUM COXPAHAT CTpaTeruveckoe mapTHepcTBO B pamkax Wyndham
Rewards: oHU 3akII04aT OJITOCPOYHBIE SKCKIIIO3UBHBIE JINI[EH3UOHHbBIE COTJIAIIEHNs,
YTOOBI COXPAHUTDH CBOIO MPUHA/JIEKHOCTh K OTHON M3 CaMBbIX MOIMYJIIPHBIX IPOTPaMM
JIOSJIBHOCTA B UHAYCTPUU TOCTeNpUMMCTBA. KpomMe TOro, OHU IIpPOAOJIKAT
COTpyiHUUecTBa B obOsactu oOMeHa HOMEPHBIM (OHAOM H KpOCC-TIPOAAKHBIX
uHUIMATUB. KopropaTuBHbIe Ha3BaHUs IyOJMYHBIX KOMIIAaHUH Tocse spin-off emie He
ompezieIeHbl.

Oxkumaercs, 4YTO CcleJKa YBEJIWYUT  COTJIACOBAHHOCTh  JIEUCTBUU U
CTpaTETMYEeCcKyl0 THOKOCTh KaXKJAOW W3 KOMIIAHHWH, ITO3BOJIAA UM YAEHATh 0Oojiee
MpUCTaJIbHOE BHUMAaHHE NPOGUIBHOMY HaNpaBJIEHUIO AeATEeJIbHOCTH, YBEIUYUBAs
COOCTBEHHYI0 KaIWUTAJIM3AIUN KaKJOW U I03BOJIAA OoJiee TMOKO pearmpoBaTh Ha
BbI3OBBI PhIHKA.

ITocste 3amaHUPOBAHHOTO pas/iesieHus On3Heca 00e KOMIIAaHHU COXPAHAT 3a
co00¥ JTUAUPYIOIIE TTO3UIIUN B KaXKA0H M3 OTpacjel, OOIIMpHBIE JIEeHEeXKHbIE ITOTOKH,
couiHble TOPTdenn OpeHJ0B W CYIECTBYIOIIHME CBA3U JJIs JOCTHXKEeHHus Ooiee
IIPUBJIEKATEIbHBIX ITOKAa3aTeJIEH POCTa U ITOBBIIIEHHS OUPIKEBOM CTOMMOCTH.

"ITocsie BcecTOpOHHEro u3ydeHus cutyaruu CoBeT JUPEKTOPOB OIPE/IEIIUII, UYTO
BbIZleJIeHe TOCTMHUYHOTO OH3Heca B OTAEJIbHOE HalpaBjeHWe W OoObequHeHue
Wyndham Vacation Ownership ¢ RCI — syumuii crmiocoboB BO300HOBUTH POCT OM3HECA
U aKI[MOHEPHOU CTOMMOCTH KoMmaHuu", — ropopuT CruseH I1. XosiMc, ipeziceiaTests U
CEO Wyndham Worldwide. MbI 6yem paboTaTh ¢ pyKOBOJICTBOM HAIlIX €BPOIEHCKIUX
KOMIIAaHWH TI0 apeH/ie JKWJIbs, KOTOPbIE BJIAZEIOT JIUAUPYIOINM OpeH/aMUd Ha 3TOM
PBIHKE, YTOOBI TIOJTHOCTHIO PeaTn30BaTh UX MOTEHITUA pocTa’.

ITo manabiM moprtasia Skift, mox kontporem Wyndham Worldwide naxomgutcs
IIPUMEPHO 110 THIC. 0OBEKTOB aPEHTHOTO KUJIbSI. DKCIIEPTHI HE UCKJIFOUAIOT, YTO IOCTIEe
spin-off kommanus n36aBUTCSA OT ATOTO OU3HECA.

Menedxcmenm
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Ob6e BHOBH 0Opa3oBaHHBIE KOMIIAHUHM OyAyT VIIPABIATHCA OTJIETHHBIMH
coetamMu aupekTopoB. CtuBeH II. XoaMcC OpoAODKUT CBOIO pabOTy B KadecTBe
HEHCIIOJTHUTEIBLHOTO TIPEJICe/IaTesIsl COBET IUPEKTOPOB 00EMX KOMITAaHUMH.

Ixedd banmorTu, HpIHEeMHUH reHepaabHbli AupekTop Wyndham Hotel Group,
IPOJIOJI’KUT PYKOBOAUTH TOCTUHHUYHON KOMIIaHMEH B KadyecTBe IIpe3u/IeHTa U
TeHepaJIbHOTO JupekTopa. Maliky bpayH, HBIHENIHWH TeHepaJbHBIA JUPEKTOD
Wyndham Vacation Ownership, OyaeT mpomo/mKaTh BO3IJIABIATh KOMIIAHUIO
TAMMIIIEPOB B KAUECTBE IIPE3UIEHTA U TeHEPATIbHOTO JUPEKTOpA.

letin Mawugenb, reHepanbHbili aupekTop Wyndham Destination Network,
IIPOJIOJI?KUT BECTH 3TOT OM3HEC B TeUeHUe IepexoaHoro mepuonaa, a Tom KondopTw,
¢dunancoBeii aupexkrop Wyndham Worldwide mnpogo/mKUT COTPYIHUYECTBO C
KOMIIaHHEH B KauecTBe KOHCYJIbTAHTa.

IsBup BailimrHep Bo3bpMeT Ha cebs posib puHAHCOBOTO AupekTopa Wyndham
Worldwide u craHer GUHAHCOBBIM JUPEKTOPOM TOCTUHHUYHON KOMIIAHUHU IIOCJIE Spin-
off. Jlo HelaBHEro BpeMeHH OH 3aHMMAJI TIOCT Mpe3uieHTa U (GUHAHCOBOTO JTUPEKTOPA
Avis Budget Group, ri1o60ayibHOTO IMMOCTABIIUKA YCJIYT 11O IIPOKATY aBTOMOOMJIEH.

Maiikn Xblor OyzeT (UHAHCOBBIM JUPEKTOPOM TalMinep-kommnaHuu. OH
paboTasi HMCIOJHUTEJBHBIM BHIE-TIPE3UZEHTOM U (UHAHCOBBIM JUPEKTOPOM
Wyndham Vacation Ownership ¢ 2005 roza.

T'ocmunuunbtit 6usHec Wyndham

Wyndham Hotel Group sBisiercss OmHUM W3 KPYNHEHIIUX B MUPE U CAMBIX
Pa3HOPOJIHBIX TOCTUHUYHBIX OU3HECOB C IIOOAIBHBIM MOPTdesieM u3 18 OpeHJI0B U
Oosiee 8 100 oTesieit — OOJIbIIIE, UeM JIFOOasi Apyras KoMmnaHus B Mmupe. HamomuHaem,
uyto B mopTdese Marriott International simb okosio 6 Thic. 06bekTOB. HOMepHOM poH/
Wyndham cocragssiseT 0okoJio 705 700 HOMePOB B 60siee ueM 80 cTpaHax mupa. Jloxoz
3a 2016 rojf cocTaBUII $ 1,3 MJIP/I.

Oscudaemwvle ocoberHocmu "uucmoil” cocmunuunoil komnanuu Wyndham:
CwibHas ¥ 3y1aCTUYHASA MOJIENb OILIAThI YCIIYT, rJI00aibHasA ¢ppaHIIn3a
3HAUYNTEIbHBIN IIOTOK CBOOOHBIX CPECTB

3Ha4YUTEJIbHBIHA CBOOOAHBIN IEHEKHBIH TOTOK

Pactymuii naiinsiaiia Ha 150 800 HOMEpOB

OmpITHas ¥ IPOBEPEHHAsA KOMaH/1a MEHEPKEPOB

Wyndham Vacation Ownership

C 6osee uem $2 muIpA Ipoaak B cepe TaliMminep-6u3Heca Mo urToram 2016 roaa
Wyndham Vacation Ownership sBisfercss KpymHEHITUM B MHUPE J€BEJIONIEPOM U
IIPOJIABIIOM YCIYT B cepe KypopTHbIX annaprameHToB. Wyndham Vacation Ownership
paspabaThiBaeT U yIpamiseT TMopTdesem 0ojiee YyeM 220 KypopTOB Ha BceH
tepputopuu CoenuHennbix IlltaTtoB, Kamazpl, Mekcuku, Kapubckoro OacceiiHa,
IOxHOM AMepuKHu U I03KHOU yacTu THUXOro OKeaHa, ympasisAsd MpojakaMu B cdepe
KYPOPTHON HEIBMIKMMOCTH, MAapKETUHTOM, OIlepalusaMu 10 (UHAHCUPOBAHUIO
OTpeOIeHNS U yIIPaBJIeHUEM HEBUKIUMOCTHIO.

RCI — mepBas B Mupe u KpymHeHIas ceTb oOMeHa armapTaMeHTaMu, KoTopas B
TeueHHe OoJiee 40 JIeT Ha3a/ BBeja THOKYIO IOJUTHUKY MPOJaK B cdepe KypopTHOM
HezBkuMocTU. C 60Jtee yeM 4300 adhGUInpoBaHHBIMU 0O0bEKTaMU B OoJiee yeM 100
crpaHax, wiedbl RCI moryTr BpIOMpaTh W3 MHOXKECTBA BApPUAHTOB IMPOKUBAHUA U
OT/IbIXA.

OcoberHocmu matimwep-komnarvuu Wyndham nocae spin-off:

Kpynueiimas B mMupe TalMIlep-KOMIIAHUA C OecIpernefeHTHBIM IMOopTdereM
IpeJI0KeHNH, ¢ CUJIbHOU M1aT(OpMOU IMPOJIaK M MapKeTUHTA.

Camas kpyIrHasi ceTb 0OMeHa TalMIIepaMu
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3Ha4YUTEJIbHBIHA CBOOOAHBIN EHEKHBIN TOTOK
JluBepcuduinmpoBanHas OU3HeC-MO/IETb TAMIIIEPOB
OnbITHasA ¥ MPOBEPEHHAs KOMAaH/la MEHEIKEPOB

Cresika, KOTOpast, Kak 0KUJIAeTCsI, He TTOBJIeYET JOTOTHUTETBHBIX PACX0/IOB /IS
Wyndham Worldwide u ee aknuoHepoB, Oy/ieT OCYIIECTBJATHCS IIyTEM
IIPOTIOPIIMOHAJIBHOTO PaCIIPe/IeJIEHUsI aKIUH HOBOM TOCTUHUYHOW KOMIIAHUU Cpenu
cyiecTByIux akiponepoB Wyndham Worldwide.

PaszsiesieHrie KOMIIAHWU TIOZJIEKUT OKOHUATEJIbHOMY YTBep:kK/eHHio CoBETOM
nupekropoB Wyndham Worldwide u He moTpebyeT AOIOJHUTEILHOTO T'OJIOCOBAHHS
akiuonepoB. B Wyndham Worldwide oxxuzator 3aBepinenusi spin-off B mepsoit
IIOJIOBMHE 2018 roza.

Deutsche Bank Securities Inc. u Goldman, Sachs & Co. BeicTynamT B KauecTBe
¢duHaHCOBBIX KOHCysbTaHTOB kKommauHuu, a Kirkland & Ellis LLP — B kauectBe
IOPHCKOHCYJIbTA.

IToxodxce, umo dusepcudukayus 6usHeca CMAHOBUMCA 2AABHBIM MPEHOOM 8
Mupoeoil uHdycmpuu 20cCmenpuuMcmad.

HamomuHaem, 4TO B HACTOAIWN MOMEHT IIpOIiecC pasfesieHHs IJI00aJbHOTO
6usHeca Ha Tpu yactu nepexkusaer Hilton Worldwide Holdings. Bece onepamuu Hilton
B cdepe HEABHKUMOCTH OyAyT BblJieJIeHBI B (DOHJI MHBECTHIIMN B HEIBUKHUMOCTH
(REIT), akmum KoToporo OyAyT TOproBaThcsi Ha Oupske. B moprdenb akTUBOB
MHBeCT(POHZA TIOCTYHAT OKOJO 70 OOBEKTOB TOCTUHHUYHOU HEABHKUMOCTH (U3 144,
MIPUHAJJIe}KaBIINX WX apeHaoBaBmmmxcs: Hilton Ha KoHern 2014 roza), oOmen
BMECTHUMOCTBIO 35 ThIC. HOMEPOB.

B OT/esbHYI0 KOMIIAHUIO IUJIAHUPYETCSA TaKiKe BBIJEUTHh IOApas3/ieJIeHHe B
cdepe TaiimmepoB — Hilton Grand Vacations. 9Ta komnauus OyieT yIpaBiIsTh IOUYTH
50 wiyoHsiMu kKypoptamu B CIIA u EBpome, a Takike IOJYYHUT 3KCKIIO3UBHOE
nonrocpouHoe corsamenue ¢  Hilton Worldwide mo mnpopmake u  ympaBiieHHIO
kypoptamu noj; opeszom Hilton Grand Vacations.

CTpyKTypHble TIepecTpOolKru mpoxoauT u Accor. IIpomosmkaercs Iporiecce
co3nanus kommaHuu Accorlnvest, koTopasg BO3bMeET IO/, KOHTPOJIb HEIBUKHUMOCTH
Accor Group. BmepBpie 06 3TOM OBLIO 00BSBIEHO 12 HIOJNA 2016 roza. Torma
AccorHotels o0bsBu 0 cBoeM HamepeHum mnpeBpaTuTh Hotellnvest B modepHIO0
KOMITAHUIO U K JIETY 2017 rojia epeaaTh OOJIBIIYIO YacTh ee aKTUBOB B AccorInvest.

I[ITar, Ha KOTOPHIHA B 2014 rosy nories AccorHotels, Marriott mpeanpuHsI ere B
1993 roay, o00COOHB BCIO MpHUHAJIEXKaIIylo eMy HeaBukumoctH B Host Hotels &
Resorts. B 2011 roay KoMIIaHUs IIPOMU3BEJIA OT/AEJEHNE TAUMIIIEPOB OT TOCTHHHYHOIO
Ou3Heca, BBIJIEJIUB B OT/IEJIbHOE HallpaBjieHue ou3Heca Marriott Vacation Club.

https://hotelier.pro/management/item/2901-wyndham
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6. /Ina ceedeHuna omeavepos. HHmepecHuvie ghakmut

Not all inclusive: uTo TypHCT MOK€eT 3aKOHHO 3a0paTh U3 OTEJIA?

He Bce 3HaioT, uTO 3a 0e300UAHBIE «CyBEHHPBI», II0 MHEHHI0O MHOTUX
OT/IBIXAIOIINX, B3SAThIE U3 TOCTUHUYHBIX HOMEPOB, CYIIECTBYIOT CEPbE3HbIE IITPadbI,
YyEpHBIE CITUCKH U JIa’Ke TIOPEMHBIE CPOKHU 32 BOPOBCTBO. TOJIBKO HEKOTOPbIE ITPEMETHI
MOKHO 3a0UpaTh U3 OTEJIsI Ha 3aKOHHBIX OCHOBAHUSX U C YUCTOU COBECTHIO.

B roctmHUIAX CyIECTBYET ONPEAEIEHHBIN CIIMCOK MPEAMETOB, KOTOPbIE T'OCTh
MOJKET B3STh C COOOH JOMOM Ha 3aKOHHBIX OCHOBAaHHAX. B OCHOBHOM, 3TO Te
IpeMeThl, 32 KOTOPbIE TOCTh YK€ OIUIATWUJI, 3aIVIaTUB 3a MPOKHUBAaHUE B 3TOM OTeJIE.
OHH BXOZAT B CTOUMOCTD Pa3MellleH! s TaK)Ke KaK 3a 3aBTPaK WM YOOpKa B HOMeEDE.

Het egqunbIX IIpaBuJI IJId OTeJIEU B Pa3HbIX CTpaHaX MHUpPa OTHOCUTEJIbHO TOIO,
4TO IIOCTOAJIEl, MOXKET 3a6paTb 13 0TeJid Ha 3aKOHHBIX OCHOBAHHAX, a4 3a YTO €ro
OOBUHSAT B BOPDOBCTBE.

Ceetrsrana bapanosa — PR-gupekrop typoneparopa BSI Group roBopur o Tom,
YTO OOBIYHO, B OTeJie eCTh IpaBWJia IPOKUBAHUS, B KOTOPHIX IIPOIHCAHO KaKHUe
IpeAMeThbl KaTerOprYecKy 3allpelleH0 BBIHOCUTh U3 HOMepa U u3 oTesnd. Ho TpyaHo
MIPEICTaBUTh TYPUCTA, 3a/IaI0IIET0 BOIPOC JIEBYIIIKE HA CTOUKEe PETHUCTPAIIUU O CIIUCKE
IIpe/IMeTOB, KOTOPbIE OH CMOKeT 3a0paTh ¢ coboil Jomoii. CyllecTByeT YHUBepCAJIbHOe
IIPaBUJIO, TOCTh MOKET B3ATh TO, YTO IPUHAJUIE)KUT UMEHHO €My U IIpeJHAa3HaAuYeHO
JUTsT Hero. ATO OJTHOPA30BBIE BEIM, KOTOPBIMU TOYHO He OYZIYyT IMOJIb30BAaThCA APYyTHE
TOCTHU 3TOTO oTeJisA. Takue BeIy MOXKHO OpaTh M3 OTeJIsA Ha 3aKOHHBIX OCHOBAHUSIX.

ITo cimoBam Ceersianbl bapaHOBOH, y OTEIbEPOB €CTh «IIPABUJIO OYKBBI S».
[IpenmeThl B HOMepe, HAUMHAIOIIHUECS C 3TOU OYKBBI, ITOCTOSIJIEN] MOXKET 3a0paTh cebe
momoii. Cpenu HEUX Sewing kit (mmBeitHbIii Habop), Shampoo (mammyss), Shower gel
(renv pnsa gymra), Slippers (tamouku) um Soap (MbL10). CTOMMOCTH 3THX PACXOJIHBIX
MaTEPHAJIOB yKe 3aJI0KeHa B CTOMMOCTh HOMEPA, U B OTEJISIX OTHOCATCS 6JIarOCKJIOHHO
K TOMY, UYTO ITOCTOSJIBIIBI 3a0MPAIOT «KpacuBble OAHOUKU» UJIU «CTUJIbHbIE AKETUKU »
¢ co0oM IOMOH.

JI>keko6 ToMCKM — aBTOpP KHHUTH O TOCTHHUYHOM OHW3HeEce ITHIIET, YTO B
OOJIBIIIMHCTBE OTEJIEH Jja’ke Pajibl, KOT/[a TOCTH YBO3AT C COOOU IMIaMIIyHb HJIN TeJIb JIJIA
Jyiia. B HUX HaIeloTCsl, YTO STUMH CPEACTBAMU T'OCTH OY/IyT MOJIb30BAThCS U JIAJIbIIE 1
BCIIOMHHATh OTEJIb CAMBbIMH JA00pbIMU cyioBaMu. Hu ofiH yBasKaromuii cebsl oTeIbep
HHUKOTJIa He OyJeT MpoBepATh Oara’k IIOCTOSUTBIIEB M HCKaTh TaM (PJIaKOHYUK C
IIIAMITyHEM C JIOTOTHUIIOM OTeJIA.

Bpuranckuii oresbep cosmpapeH co CBOMM Kosutero. OH cyuTaeT, 4To 3a
M€JIOUH C JIOTOTHIIOM OTeJis, TaKHe KaK pydka W OJIOKHOT, HUKTO TOXKE OOMKaThCsA
He OyzaeT. Ecoiu atumu npeameramMu OyAyT MOJIB30BaThCs B aBTOOyCe, B CAMOJIETE WU
Ha pabore, TO 3TO OyAET AOMOJHUTEIBHOU pEKJIaMOH, WU OTeJIb OT 3TOr0 TOJIBKO
BBIUTPAET.

Bce ocranpHble mpeiMeThl U3 HOMepa BBIHOCUTH KaTeropuuecku Hesb3A. [log
CTPOTUM B3allpeToM BBIBO3 XaJIaTOB, IIOJIOTEHEI], IMOCTEJIbHOTO Oeyib U CIaJbHBIX
pUHAJUIEKHOCTEN (moxymiek U  ofesur). Takke HeJIb3s BBIHOCUTH IIPEAMETHI
WHTEpbepa (JIAMIIBI U CTYJIbS), IOCYAY, OBITOBYIO TEXHUKY (TeJIeBU30DbI, YaWHUKHU,
MyJIbTHI YIIPABJIEHUs), MMPOU3BEJIEHUS HCKycCTBAa (KApPTUHBI U CTaTydTKH), a TaKKe
nenejabHAIbl. HeoOX0oIMMO IOMHHUTH, YTO 3a BBIHOC IIPEIMETOB, HE BXOJAAIINX B
pa3pelIeHHbIN CIHUCOK, BO MHOTHX CTPAaHAX MPeAyCMOTPEHO YroJIOBHOE HaKa3aHUE U
peasibHbIE TIOpeMHbBIE cpoku. OcobeHHO, B cTpaHax A¢ppuku u A3un. Ho u B Poccun 3a
CO/IEP’KUMBIM TOCTUHUYHBIX HOMEPOB CJIEAAT HE MeHee TIIATeJIbHO. Tak B HEKOTOPHIX
POCCHUMCKUX OTeJISIX, MOCTOSJIbIIA HEe BBIIMYCTAT JI0 TeX MOp, HNOKAa TOpHUYHAs He
IIPOBEPUT BCE JIU B MOPSJIKE B HOMeEPE.

Cnucok IIpeaAMETOB, KOTOPbIE MOXHO KJIACTb B YEMOAAH:
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- OJIHOPa30BbIE TAIIOYKH;
- Py4YKa u/uiu OJIOKHOT;
- IIBEHHBIN HAOOp (UTOJIKA C HUTKAMU);

- Ha6op THTUEHUYECKHUX CPEIACTB: BY6Ha_H H_[éTI{a, MBbLJIO, MI/IHI/I-Q)]IaKOH C
miaMITyHeM, BaTHblI€ JHUCKH, C&JI(I)ETKI/I, IIWJIKKN OJIA Horren. Ilo KOJINYECTBY,
paCcCUUTaHHOMY Ha Ka*KJ10r'0 ITIOCTOAJIbIIa, HO HE B IIPOMBIIIJIECHHBIX Macirtabax.

IIpeaMeTsl, KOTOpPBIE HAZI0 OCTABUTDH B HOMEPE:

- XaJIaT W IIOJIOTEHIIa;

- Ba3bl, CTaKaHbI, TAPEJIKU, ITENEJIbHUIIBI U JIpyTas IMOCy/1a;
- BEIIAJIKU;

- ObITOBAsI TEXHUKA (YaWHUK, (peH, yTIOT).

B psge oreneil ecTh KOMIUIMMEHTHI JIJISI TOCTEH B BHUJIe NMMUTHEBOU BOJBI, dasd,
kode, OPYKTOB U MaJIeHbKHUX IIIOKOJIAJIOK. VX OCTaBJIAIOT CIENUAIBHO JUUISI TOCTEHN
HOMepa B KauecTBe MaJIeHbKUX IT0ZJapKoB. Yale Bcero B TAKOM cyIyuae Ha OyThLJIOUKe C
BOZION WU PAZIOM ¢ (PPYKTOBON KOP3UHKOU ecTh 3amucka «With compliments» wiu
YTO-TO Moxoxkee. Ho jrydliie TO3BOHUTH HA PECENIIH U YTOYHUTD OECIJIATHOE YTOIlleHHEe
WJIN HET.

B cBsasu ¢ YH4aCTUBHIMMHUCA KpaXaMH N3 oTejiel B HOMEpaxX CTaJIkd IMOABJIATHCA
TAaOJIMYKKA TaKOTO CoAepXKaHUA: «Ecim Bam HpaBUTCA HaAIll XaJsaT, TO y BaC €CTb
BO3MOXHOCTb KYIIUTbH TOYHO TaKOH >Ke Ha PeECEIIIIH». TaxuM crocobom OTEJIbEPDI
HEHAaBA3YMBO HaAMEKAIOT IIOCTOAJJIbIIAM, 4YTO XaJaTbl HE€ ABJIAIOTCA OecrIaTHBIM
IMIPUJIOKEHHUEM K TOCTUHUYHOMY HOMEDY.

Hepe/:[ TeéM KaK 3a6paTb IIOHPAaBUBIIYIOCA BEIllb M3 HOMEPA HAA0 XOPOIMIEHBbKO
Imoaymarhb, ﬂeﬁCTBHTeHbHO JIKX OHA HACTOJIbKO HY>XHaA, 4TOOBI PHUCKOBATh, TaK KaK OTEJIN
3alluIiaroT CBOE HUMYIIECTBO.

VY oresnelt ecTh HECKOJIBKO CIIOCOOOB 3alllUThI:

1) IpoBepKa HOMEPOB TOPHUYHBIMU TEPEe OTHE3IOM IIOCTOsIbIEB. Takas
IIpaKTHUKA OUeHb PACIPOCTPaHEHA B TOCTUHUIAX B Poccum.

2) 3aMOpa*KuBaHHue OHpeﬂeHéHHOﬁ CyMMBbI Ha KpPpE€IUTKE T'OCTA B MOMEHT
3aceseHusa. B Takom cJIydae, €CJIM 4TO-TO IIpoIIaga€T n3 0Tejid, CTOMMOCTDb DTOU BeInu
CITHCBIBAETCA C erﬂHTHOfI KapThl.

3) BuzleoHaOMO/IeHMe. Yale Bcero kKaMephbl BHU/IEOHAOIOIEHNSA YCTaHABINBAIOT
B XOJUIaxX U Kopujopax. TakuM oOpa3oM yma€Tcs YJIUYUTH CJIMIIKOM 3aIlacIUBBIX
rocTel, BOPYIOIIUX MIaMITyHU H MBLJIO C TeJIeKEK TOPHUYHBIX.

4) BHeceHHe TpoITpadUBIINXCA B YEPHBIN CIHUCOK. B cieayomuil pa3 3ToT
TOCTh YK€ HE CMOXKET 3aCeJINThCS HU B OTOT OTeJIb, HU B JIpyTHe TOCTUHUIIBI 3TOU Ke
cetu. [Ipm BTOM eMy MOTyT OTKazaTh BEXJIUBO (HET CBOOOJHBIX HOMEDPOB) WJIN
COOOIIUTH O MPUYNHE OTKA3a HATIPSIMYIO.

5) BbI3OB COTPYAHHUKOB ITIOJIUITHUM. HpI/I 9TOM, MOTYT BbI3BAThb ITOJIUIIUIO JaKeE 3a
HESHAYUTEJIbHYIO KPpaxy. K IIpUMEPY I'OCTbI0 POCKOIUIHOT'O OTEJIA B HI/II‘epI/II/I IIoCcaauJin
Ha 3 MecsAana B MECTHYIO TIOPbMY 3a TO, YTO OHA IIbITA/IaCh YBE3TU I[OMOfI 2 T10JIOTEeH1IA.

6) OCHalll€eHue oJIEKTPOHHBIMU YHIIAMH XaJdaTOB, ITOJIOTEHEL M IIOCTEJIBHOTO
0esbs. Ho 3T0 1IoKa B 0O4eHb MaJIEHbKOM KOJIMUECTBE OTeJIeH.

7) WCIIOJIb30BaHME OOJIBIIUX CTAI[MOHAPHBIX JUCIEHCEPOB BMECTO MaJIEHBKUX
(1akoHOB ¢ mamIyHeM u rejieM. Takue AucIieHcePhI ¢ CO00i yKe He YBE3EIIb.

8) mopapku Uil JOPOTUX TOCTel. B HEKOTOPBIX AOPOTHUX OTEJISIX CUMTAIOT, UTO
«JlelieByie YTO-HUOY/p MOAapuThb». TaM TOCTAM [JapsAT IOJIOTEHIA, KPYKKUA U
¢oTtopamku co cBouMm JsoroTunom. C 0JHOU CTOPOHBI — 3TO IIPOMOYIIIH, a C IPYyroll — y
rOCTSI MEHBIIIE CO0JIA3HOB CAMOMY 3a0paTh U3 OTEJIS «CyBEHUD».
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Tom-8 mpeaMeToOB, KOTOPBIE TYPUCTHI KPAJIyT U3 OTEJIEH:
1) IOJIOTEHIIA;
2) baTapelKHu U3 IMyJIbTOB yIIPABJIEHUS;

3) cozep:kuMmoe MuHH-Oapa (OepyT Ha 3aKOHHBIX OCHOBAaHUSIX, HO 3a0BIBAIOT
oIIauMBaTh!)

4) IOAYIIKHY;

5) XaJaThl;

6) Tabmuku «He 6eCIOKOUTB»;

7) TIocy/1a;

8) mocrespbHOE OEJIBE.

I[To mamHBIM ompoca, mpoBeneHHOro IoprtasioM Hotels.com, moutn 59 %

POCCHUHCKUX TYypPHCTOB MPHU3HAIUCH, UYTO, XOTA ObI 1 pa3 3abupasy Belmy U3 HOMEepa
OTeJIA.

B cnucke caMbIxX yAMBUTENBHBIX «CyBEHUPOB», B3ATBIX U3 OTEJIsI, HAXOSATCA
KO’KaHbIN JUBaH, KOCTIOM PbIIlaps BECOM 20 KT, MOJIeJIb CaMOJIETA AJIMHOU 4 MeTpa U
HOBOTOJHSISI €JIKa CO BCEMH YKpallleHUSAMHU. TakiKke ITOCTOsUIBIIbI YKpaJil co0aKy
X035IMHAa HEOOJIBIIIOTO OPUTAHCKOTO OTEJIS, YacTh JOPOTOr0 KOBpa U3 HOMeEpPA, 3allacHOe
CUJIeHbe JIJII YHUTa3a, a TakyKe HabOp U3 14 PYJIOHOB TyaJleTHOW OyMmaru, 5 JINTPOB
JINKEpaA, TalloueK, XajaToB, IIOJIOTEeHell, MaHJAapUHOB U BBIKOIIAHHBIX C KOPHEM
CaJIOBBIX PAaCTEHUU.

https: //www.kp.ru/daily/26720/3747065/

IIlecTh cTIOCOGOB 3aCTABUTH I'OCTA BEPHYTHCHA B OTEJIb

Ilomuute npunnun Ilapero: 20% &kaMeHTOB npuHOCAT 80% goxoma? ITO
IIpaBUJIO PabOTAaeT U B TOCTUHUYHOM OusHece. [IpryeM, HE TOJIBKO 3a CUET TOTO, UYTO
rocTu OyAyT caMUd TPaTUTh CBOU JIEHBI'M B TOCTHHHIIE, HO U 3a CUET «capadaHHOTO
pasno», BeAb eCJIM YeJIOBEK BO3BpalllaeTcs — 3HAYUT, eMy ObLIO KOM(OPTHO U OH,
CKOpee BCero, IopeKoMeH/IyeT OTeJIb CBOUM 3HAKOMBIM.

Ilepenwiil cnocob: yoosaemesopume nompebHocmu KaueHma

Camoe niepBoe ycJI0BHE BO3BpaTa I'OCTA — y/A0BJIETBOPEHHOCTh YPOBHEM CepBUCa.
BexyiuBbII U CTPECCOYCTOMUYUBBIN IE€PCOHAJ, KOTOPBIA IIOMOTAeT KJIMEHTY IpHU
BO3HUKHOBEHUHU BOIIPOCOB, BOBPEM IIPOBeJIEHHAasi yDOpKa HOMEpPOB U 00IIeCTBEHHBIX
MIOMEIIEeH!H, OTCYTCTBHE CKPBITHIX IIaTeXKel — 3TO OyZleT OTpPOMHBIM ILTIOCOM. Tak u
JIOJDKHO OBITH B KaXKZIOM CpEJICTBE pasMellleHHsA, HO, K COXKaJeHUI0, Jla’ke caMble
OueBU/HbIE IIpaBUJIa cobJII0/Ial0TCs He Beer/ia.

Bmopoti cnocob: y3Hatiime ceoez2o 2ocms

basa maHHBIX KJINMEHTOB — OJIMH W3 HEOOXOAWMBIX HHCTPYMEHTOB KarKJIOU
rocTuHUIbI. CoenuayucTbl B 00JIACTH TOCTHHUYHOTO Ou3Heca TOBOPSAT, UYTO B
POCCHUMCKUX TOCTHHHIIAX IMPAKTHYECKH He YMEIOT JleJlaTh BTOPUYHBIE MPOAAXKU H3-3a
OTCYTCTBHS IIUKJIa PabOTHI ¢ KJIMeHTOM. IIepBbIl 3Tall B 3TOM IIUKJIE — cOOP JIAHHBIX O
KJIMEHTe. AIMUHUCTPATOP JIOJKEH HE IMPOCTO BHIZIATh KJIIOUH I'OCTIO, a Y3HATh, BCE JIN
eMy HpaBuUTCA (ecsii HeT — 00S3aTeJIbHO MMPUJIOKUTDH YCUJIUS JJIs PEIIeHUs] 3TOTO
BOITPOCa) U B3ATh KOHTAKTHHIE JJaHHbIE (TesiedOoH, email, aapec cTpaHUI] B COIHMATLHOU
CETH — B 3aBUCHUMOCTH OT TOTO, KaKHe KaHa/Ibl UCIIOJIB3YIOTCA B Bamiel pabore). OnuH
13 CaMbIX IMPOCTHIX CIIOCOOOB B3SITh KOHTAKThI — IIPOCTas PETHCTpaIusA Ha cante. Tak
JKe JJaHHbIe MOTYT COXPaHSThCSA MPU COBEPIIIEHUH OpoHHpoBaHHsA. Ho He 3a0ObIBaiiTe,
YTO mpollecc perucrpanuu (Mu OpOHUPOBAHUSA) JOJKEH OBITh MPEJIEIbHO MPOCT
KOJINYECTBO IIOJIEH [AJIA 3allOJHEHUS [OJIKHO OBITh MUHUMAJIbHBIM. JIHIIIHHE MOJIA
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MOTYT CTOUTH YeTBePTHU Tpaduka. Bcio Heobxo1uMyo HHGOPMAIIUIO YTOUHSITE ¥ TOCTS
pu 3ae3fe B OTelb. IlycTh agMUHHCTPATOPHI 3allOMUHAIOT (CaMU WU BHOCST
cBeziennss B CRM) Bo3Bpamaromuxcsa rocTeld — HH HHTEPECHI, CUMIIATUU, YBJIEUEHUS —
3TO MO3BOJIUT HAJIAJIUTh AOJITOCPOYHBbIE OTHOIIIEHU .

Tpemuii cnocob: HanomuHaiime o cebe

HactpoiiTe kaHaa CBA3W ¢ BallUM KJIMEHTOM: HHGOPMHUPYUTE ero o0 akIuX,
CHENTPEAJIOKEHNUAX, KOHKYPCaX, HOBOCTSX OTeJsdA. 3/IeCh OUeHb Ba’KeH TI'PaMOTHBIHN
MAapKETHHTOBBIH IJIaH: NU30BITOK MHCEM MOKET CIIPOBOIIPOBATH HETATUB U OTIHCKY OT
pacceuik. [lo3ipaBbTe TOCTA ¢ JHEM POKAEHU (¢ MpodeCcCHOHATHLHBIM MPA3THUKOM,
ecJIl U3BECTHO I7Zle OH paboTaeT), MpeJjIoKUTe €My IepCOHAJIbHYI0 CKUJKY WU
OecIIaTHYIO JIONIOJTHUTEJIBHYIO YCIIYTY.

MapKeTO.TIOFI/I COBETYIOT HAYHWHATDH O6H.I€HI/Ie C IIPUBETCTBEHHOI'0 IIMCbMa C
HpOCb6OIL/'I OCTaBUTb OT3bIB O IIPOXHWBaHHNU (O6H33.T€JIBHO I[aflTe CCbUIKY, I'I€ TOCTb
MOXKET IIOAEJINThCA CBOMM MHEHI/IeM).

Yemeepmuvlil cnocob: momusayus

MoTuBanusa BakHa Be3jie. MOTUBUPYUTE CBOMX KJIMEHTOB BEPHYTHCA K BaM,
pa3paboTaB clienuaabHOe IpeJJIoKeHre JIoAAbHOCTH. [IpesoxuTe, HaipuMep, TeM,
KTO OCTAaHABJIUBAJICS B BallleM OTesie 2-3 pa3a MOCTOSHHYIO CKUJKY, OYTHUIKY BHHA,
OecryiaTHBIN 3aBTpaK B HOMEP WJIM MaMATHBIN CyBeHUDP. BoBjekUTe KJIMEHTOB B KIIyD
IIOCTOSAHHBIX T'OCTEM, MPEJIOKUB UM CKUAKU U YCJIYTH, JOCTYIIHbIe OrPpaHUYEHHOMY

KpYTY JIAIL,

ITamulil cnocob: noav3yilmecs COUUANbHBIMU CEMAMU

ConuajsibHble CeTH CO3JIaHbl JIJIS TOTO, YTOOBI MOXKHO OBLJIO OOIaThbCcA C
IIpE/ICTABUTE/IIMIA KOMIIAHHHM HAIpsAMylo. Ballld IOANMCYMKH — 5TO Ballld
IIOTEHIIHAIbHbIE KJIHEHTHI. IJlaBHaAsl IeJIb — OKas3aThCA B MX IJ1a3aX HHTEPECHBIM
cobeceqHKOM. He CTOUT CIHIIKOM yCEpPACTBOBAaTh C PEKJIAMOW CBOHX YCJIYT,
pa3BJIeKaTeJIbHbI KOHTEHT BOCIIPHHUMAETCS ropaszo Jydille pekaaMHoro. K tomy ke,
IIO/IIMCUYNKHU B COIIUAIBHBIX CETSX — TO OeciuiaTHasA (QOKyc-IpyIina, K KOTOPOH Bcerzaa
MOZKHO 3a/1aTh BOIIPOC.

IITecmoii cnoco6: nonpowatimecs ¢ 20cmem Kpacueo

Ilepen oTBHE30M OCTaBbTE BU3UTKY, OTKPBITKY WJIHA APYTOM MPOMO-MaTepHal,
nobJiaroiapuTe 3a BBIOOD OTeJIA, IPeJIOKUTE YallKy Kode Iepes] yXoJoM — pajyiTe
CBOUX KJIMEHTOB. Takue, Ha TIePBBIN B3IVIA/, MEJIOYM, OKa3bIBAIOT PKOE BIE€UYATIIEHHUE.
A MMEHHO 3TOTO MBI U XOTUM — OCTaBUTh YTOOBI TOCTIO OBLJIIO KOMGMOPTHO, U OTEJIh
BBI3BIBAJI TOJILKO IIPUATHBIE BOCIOMUHAHUSA, BE/Ib TAK, KOJLJIETH?

http://prohotel.ru/news-220753/0/

OTKpoBeHHA TOPHUYHBIX. Kak Hac oOMaHBIBAIOT B TOCTHHHUIIAX U
oTeAX

«bapxaTHBIN ce30H», KOT/Ia HA MOPCKHUX MOOEPEXKbAX CIIaaeT U3HYPUTEIbHBIN
3H0ﬁ, Ha IVIAXKaX HET HEYI'OMOHHBIX ,IIeTefI, a mMBeACKHE CTOJIbI JIOMATCA OT q)pYKTOB, B
caMoM pasrape. biarozapsi caiiTaM C OT3bIBAMH TYPHUCTOB, TPYAHOCTEH C BBIOOPOM
MecCTa OT/IbIXa IPAKTHUeCKU He Bo3HUKaeT. Ho B apceHasie COTpyAHUKOB cephl yCIyT
€CTb HeEMaJIo XI/ITpOCTefI, AJId TOro, 4TOOBI O6MaHYTI) IIPOCTOAYITIHBIX ITOCTOAJIBIIEB
oTesied WJIN HaKa3aTh IPyObIX KJIMEHTOB.

I[eﬁCTBYIOH[He U OBIBIIILE TOpPHUYHbIE, A/IMHUHUCTPATOPbI 1 CEPBUC-MEHEIXKEPDBI
Ha YCJIOBHSAX aHOHUMHOCTH PACCKa3aI KOppecHoHJIeHTy «Au®d-YUessOMHCK», KaKkue
HEMIPUATHOCTU MOTYT IIOACTEPETraTh B TOCTUHUIIAX.
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/Jlenosumul He go3gpawarmm

«Ecou rocTh ¢ mopora HauMHaeT KOMaH/I0BaTh U BbIKa3bIBATh HEJIOBOJIBCTBO, TO
U OTHOIIIEHHE K HeMY OyJIET COOTBETCTBYIOIIEE, - IIPEAYIIPERIAET aIMUHUCTPATOP 4-
3BE3/I0UHOU TocTHHUIBI KceHus. — EMy MoryT aaTh HOMEDP ¢ HECBEXKUM PEMOHTOM,
HeyZJauHbIM BHJOM W3 OKHa, 0e3 KOHAUIMOHEpPA M C 3alaxoM CBIPOCTH, a 3a
pasMelieHne B KOMMOPTHBIX YCIOBHUAX IIOTPEOOBATh JIOMOJIHUTEIBHYIO ILIATY.
IIpobJyieMHBIX KJIMEHTOB J00aBJIAIOT B UYEPHBIA CIHCOK U B CAEAYIOIIUN pa3 UM
OTKAa3bIBAIOT B 3aCEJIEHUH, CChLJIAsCh HA OTCYTCTBUE MECT».

OTtenu HEpeAKO IPOIUCHIBAIOT BO BHYTPEHHUX perjlaMeHTax HEeBO3MOXKHOCTH
BO3BpaTa I0cJIe 3acesieHNs OIJIAaYeHHBbIX cpe/icTB. [loaToMy sydliie 3apaHee IPOBEPUTH
COCTOSIHME HOMepa — YHCTOTy IOCTeJIbHOro Oesnbs W paboTy caHTexHUKU. Ecau
HEJIOCTAaTKU HeJIb3s YCTPAHUTh He3aMeJIUTEIHHO, ¥ BBl TOTOBBI C 3TUM CMHUPHUTHCS, TO
TpebyiiTe, YTOOBI UX MUCbMEHHO 3a(PUKCUPOBAIIH.

«Y Hac B HOMepax CTOSUIU MHUHHU-0Apbl, KOTOpPble HE BXOJUJIN B CTOUMOCTH
MIPOKUBaHU. 3a HUX Opasu JeT03UT B 1 — 2 ThIC. pyOJieii. Ecoiu roctu mpocuyiu yopaTh
HAIIUTKWA U 3aKyCKH, TO CPEACTBA CJIY>KHJIA 3aJI0TOM Ha CJIydyayd MOPYHd MMYIIEeCTBA.
YacTeHbKO OTABIXAIONIHE 3a0BIBAJIN IIPO 3TO, OTAABAJIU KJIIOUU TOPHUYHOM, HE 3aX0/Is
Ha pecenmH. JleHbrM MBI JEeJIWJIH MEXIy co00#, - TpU3HAIach OBIBIIUI
aQIMUHUCTPATOpP 3aropoAHoro orensa Mapusa. — Komnanum, KOTOpble B OTIIyCKe
3J10ynIOTPeOJIAIN AJIKOTOJIEM, MOXKHO OBUIO «pa3BecTH» IITpadaMu 3a MATHA OT BUHA
Ha Oesibe U Mebesid, OT KOTOPBIX Ha CaMOM JieJle HecJIOKHO mu3baButhbcsa. Miaum 3a
IIOpBaHHbIE TapAWHBI, Ja)Ke €eCJIM OHHU YyKe JIaBHO Obuin TakuMu. IloaTomy
BHUMAaTEJIbHO IIPOBepANUTE HOMep IpU 3ae3/ie U IpefynpexialTe IepCcoHayl O
HeJIOCTaTKax».

I[gemHoe 6eavb€é mackupyem namHa

['7aBHBIA YeJIOBEK B TOCTUHHIIE — 3TO TOPHUYHAs. YOOpKa B HOMepe JOJIKHA
IIPOXOAUTH IPHU OTKPBITOU JBEPH, YTOOBI He OBLIO COOJIA3HOB IOKOMATHCS B UYXKHUX
Bemax. Ho mociie 3aBTpaka IOCTOSIBITBI OOBIUHO YXOAAT Ha IUISIK U DKCKYPCHH,
II03TOMY 3a NMEPCOHAJIOM PEAKO KTO IMPUIJIAABIBaeT. MajoBepOATHO, UTO TOPHUYHBIE
yCIEeI0T IPUKOPHYTh HA Ballled KPOBAaTH U IPUMEPUTHh POCKOIIHBIE ILUIAaThA. A BOT HA
TO, UTOOBI MMPOUHCIIEKTUPOBATh KOCMETHUYKY U KOMOJ, ¢ OeJbEéM, a TakKe OIEHUTh
HeyOpaHHbIE YKpaIlleH!sI, BpeEMEeHHU BIIOJIHE XBATHUT.

Ha ¢opymax TypucThl NpeaynpekaloT He IPyOUTh TOPDHUYHBIM, WHAUE OHU
MIOYHUCTAT 3yOHOU METKOU yHUTA3!

«Takoe moBeieHNE HEAOMYCTUMO. [OCTUHUIIBI JOPOKAT UMUJIPKEM U HE IIPUMYT
Ha paboTy COTPYAHUKOB C IUIOXOHM pemyrtamueii. He aymaio, 4Tro TOpHWUYHAsA C
3apIUIaTON B 12 — 15 ThIC. pyOJielt Oy/ieT Tak pUCKOBaTh. Tem OoJiee Ha eKeHENETbHYIO
yOOpKy OTBEAEHO BCETO 15 — 20 MHHYT, - TOBOPUT OBIBINIAsA TOpHUYHasA EBreHus. —
HukTro He mpu3HaeTcs, YTO YHUCTHJI YHUTa3 Ybel-To mETKOH. Ho B roctTuHmie, rae
paboTasia mapy JieT Has3aja, pabOTHUKH IO3BOJISUIM cebe BBITHPATh CTEHBI U IIOJI
MIOJIOTEHIIAMHU TIOCTOSIJIBIIEB, €CJIM He HAIIOCh cyxou TpsAnku. IlosoTeHra, mpasja,
IIOTOM OT/IABAJIN B CTUPKY, HO BCE PABHO KaK-TO HEIIPUATHO».

B 6IOI[)K€THBIX OTeJIAX, KaK IIpaBUJIO, HET CHEI_IHaJIH3HpOBaHHOI>JI npaqequﬁ
KOMHATBI, TJIe IIOCJIe CTHDKH OeJIb€ eIné OTIapuBaioT. EcjiM TrOCTHHHIIA CHJIBHO
3arpy’keHa, /i 5KOHOMHU BpeMeHU Oelb€é MOTyT IIOCTHpaTh IPU MEHBIIeH
TeMIIepaType, B pe3yJbTaTe Yero yjaaaaTca He Bce OakrTepuu. I[losToMy, YTOOBI
O6MaHYTI) IIOCTOAJIBIIEB XOCTEJIbI 3aCTUJ/IAIOT KPOBAaTHU IBETHBIM ITOCTEJIbHBIM 6eJII)éM,
Ha KOTOPOM H€ TaK BUJHBI 3aI'PA3HEHUA.

Body He numb, 60cuxom He xo0umn

«Ecnu He noBepsiere, TpeOyiTe, 4TOoOBI yOOpKa mpoxoausa Ipu Bac. Mim
BelllauTe Ta6JII/I‘—IKy «He 66CHOKOI/ITI)», - PEKOMEHAYET CEPBHUC-MEHE/?KEP B TOCTHHHIIE
Upuna. — lleHHble Bemu JIydllle NPATATh B celd, yOeAWBIINCH, UTO B HEM HET

aiidacecn OO0 «Cmpoum Omenv»: akmyanbHble HO8OCMU 0415 NPOPHecCUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH

29



MMOTAMHBIX JIa30B. HOMHI/ITe, YTO OCTaBJIEHHbIE€ Ha CTOJIE J€HbI'M T'OPHUYHBIE MOTYT
IIPUCBOUTHL B KAaUYECTBE YaA€BbIX. XOoTs 1o IIpaBuJiaM, UM pa3peElIeHO 6paTI) KYIIIOPDBbI,
JieKaliue Ha KpOoBaTH, HpHKpOBaTHOﬁ TYM60‘{I{e HWJIN PAKOBUHE B BaHHOIL/'I, K KOTOPBbIM
IIPUKpPEIIEHA CII€ElMa/IbHaA 3allhCKa. Ecan X0THurTe, 4TOOBI BaM OMEHSIN II0JIOTEHI A,
6pOCBTe HUX HaA I10JI».

O0Ho u3 cambix carabvlx mecm 8 coCmuHuuax - mampdacsl. H3-3a aOp0206u3Hbl
ux peaxo MEHANOM, 8 XUMHUCMKY MOHce HeE omdatom.

«OTtenu cyUTaOT MPUEMJIEMBIM, JaKe ecJii MaTpac OyzeT B mATHaxX Ha 80%, -
pacckasbeiBaeT Jlwyms, paOoratomasa TopHUYHOM B KaHaze 10 CTy/IeHYEeCKOU
nporpamMe. — IIpu 3acesieHUU KejaTeIbHO Cpasy IMOJAHATh KPOMKY MaTpaca — ecjiu
YBUJINTE YEPHBIE TOUKH, 3HAUUT B HOMepe KJIonbl. 11071 KpoBaThIO TaK»Ke MOTYT »KJaTh
HEOXKHJIAaHHBbIE HAXOJKU — CHTapeTHble OKYPKHU, Uy»KOe HIKHee OeJIbé U Cpe/CTBa
JIMYHOU TUTHEHBI».

COTpyAHUKH TOCTHHHI[ HACTOUYNBO COBETYIOT HE XOJIUTH B HOMeEpe OOCHUKOM,
0cOOeHHO, ecyIu MOCTesIeH KOBPOJIMH. B crelike ropHUYHBIE BDYYHYIO yOUPAIOT TOJIBKO
KPYIHBIN Mycop. ['eHepasbHasA yOOpKa MOIIHBIME YUCTAIIUMU MTHLIECOCAMU ITPOXOIUT
He yaIle AByX pa3 B roji. Ecsii He XOTHTe TPaTUThCA HAa TOCTUHUYHBIE TAalIOYKU, OepuTe
B IIyTellleCTBUE JIOMAIIIHUE.

«Tesp y1s1 AyIia ¥ MIAMIIYHU OTEJIM 3aKyIlaloT caMble OIO/IKETHBIE, B COCTaBe
KOTOPBIX MHOT'O KaHI[€POTr€HOB, BBI3BIBAIOIINX aJUIEPrul0. B HaleM oTesie B IOroHe 3a
SKOHOMUEH Jla’ke BOAY B OYyTHLIM ISl KyJiepa Ha/IMBaJIM U3 KpaHa», - MPU3HAIaCh
EBrenus.

«3a JrecATs JieT paboThI HAIlIK HOMepPa HU pa3y He mpoBepsii PocrioTpebHAA30D,
CAeUIU TOJIBKO 3a UHCTOTOM B pecropaHe. IlosToMy mpakThYeckKu HHU Yy OJIHOU
TOPHUYHOU He OBLJI0 CAHUTAPHOW KHIKKU, - OTMedYaeT aJAMUHHCTpaTtop Mapwusd. —
Y60pKy 00CIy>KUBAIOIHI ITEPCOHAIT JOJIKEH POBOJINTH B PE3NHOBBIX ITepUaTKaX, HO y
HEKOTOPBIX Ha HUX aJUIeprus. ATHU KEHIIUHBI PUCKYIOT CBOUM 3/10pOBbeM. MOKHO
MIOJXBATUTh HE TOJIBKO YECOTKY, BeJlb KOTO TOJIBKO He IMPUBOJAT B TOCTH IOCTOSJIBIIHI.
TpebyiiTe OKYMEHTAJIbHOTO IIOATBEPIKJIEHUS O «3BE3THOCTU» OTeJsI, BeAb B
PEKJIaMHBIX LIeJIAX B HHTEPHETE MOXXHO HAaIucaTh, YTO YrojiHO. TOJIbKO BBICOKAA
KaTeropus TOCTHHHUIIBI CJIY>KUT TapaHTUEN CTPOTOTO COOJIOZIeHUs BCEX HOPM H
IIPaBUJII».

http://www.chel.aif.ru/society/otkroveniva gornichnvh kak nas obmanyvayu
t v gostinicah i otelyah

Kaxk mpoaaTth cBagb0y B oTeJie

CBaziebHast MHAYCTPHUS — 5TO He TPagUIIMOHHBIE Jisi XX- B Havasta XXI Beka
«TPOMKUE» TYJISTHUSI, BO3/IyIITHbIE IIapbl, TADMOHHUCTHIL... BpemMs uieT u To, 4TO OBLIO
MOZIHO 20 JIeT Ha3aJ, CEerofHdA YyKe KaxkeTcsa HesenblM. lloacTpauBarbca IoOJ,
COBpEMEHHbIE TeH/IEHITUN HEeOOXOAUMO BCEM, BKJIIOUASA OTEJIH, IIpelaralolie YCIyTh
I10 ITPOBEJIEHUIO CBaIeOHBIX TOPXKecTB. Kak co3/1aTh v IpojaTh yCayTy 110 IIPOBEAEHHIO
cBaAbOBI B OTEIE?

KomnaexcHbtit nooxoo

[IpuopuTeTHas1 cTaThs pacXo[0B Ha CBaAb0y — OIlIaTa IUIOIIAAKU 1 OaHKeTa. B
TOCTUHUIIE JIOJIKEH HaXOUTHCA OT/IEbHBIN 3aJ1 JIJI MPOBEAEHUS TOPKECTB UJIU UMETH
BO3MOXKHOCTH 3aKPBITh PECTOPAH Ha CITel] 00CTyKUBaHUE.

Hepe/:[ TE€EM, KaK IIPpUHATDHb (bI/IHaJIbHOE peaieHue 00 OTKPBITUHM HOBOTO
CBaI[e6HOI‘O HaIlIpaBJICHUAA, HeO6XOZII/IMO KOMIIVIEKCHO H, 4YTO CaMO€ IJIaBHO€,
00BEKTHUBHO OEHHUTDH BO3MOXHOCTH BallIeT'O OTeEJIA. Br1 goKHEBI IIOHUMAaTb, 4YTO €CJIN
Ha BalleM OOBEeKTe PECTOPAH ABJIAETCA EZIHHCTBeHHOﬁ OaHKeTHOH 30H0ﬁ, 3aKpbITHE
€r'o 110/, CBaI[I)6y CO34acCT pAd CYIIECTBEHHbBIX HGYI[O6CTB JJIA BAIllTUX TrOCTEH. OCO6€HHO,
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€C/IM OH HaXOAUTCA B OCHOBHOM 3JaHHH OTE/IA WM HE o6ﬂaz[aeT JAOIIOJIHUTE/IbHBIM
YPOBHEM 3BYKO3allTUTHI, YTO, KOHEYHO, MaJIOBEPOATHO.

CBaI[I)6a — 3TO CO6I)ITI/Ie, KOTOpPO€ KapJAWHAJIbHO OTJIMYAETCA OT JII000TO Apyroro
MEPOIIPpUATUA, COCTOUT U3 AECATKOB «MEJIKHMX>» Ha Balll B3IJVIA HIOAHCOB, HO UMEIOIINUX
KOJIOCCAJIbHOE€ 3HA4Y€HHUuE AJIAd MOJIOJOXKEHOB. HepCOHaII oTeJId JOJIZKEH OBITH TOTOB K
njaeaJlbHOMY CO6JIIOI[€HI/IIO TaﬁMHHI‘a, KOTOprfI, K CJIOBY, MOXKET MEHATHCA BEIyIIIUM B
T€deHHuEe MEPOIPpUuATUA U, HECMOTPA HaA 9TO, ropda4dee AOJIXKHO OBITH ropAa4uM, AaxKe
€Cjin €ro Ioaady OTJIOXKHJIM Ha 4Yac. N »5T0 TOABKO Majiass YacTbh BO3MOXKHBIX
CJIO)KHOCTeIL/’I, K KOTOPBIM HYXXHO OBITH TOTOBBIM.

Ber  gomkHBI B 00s3aTe€JIbHOM IOPsAAKE HAa3HAYaTh OTBETCTBEHHOTO
KOOpPZIMHATOPA, KOTOPBIA OyAEeT BecTH CBafb0y HE TOJIPKO Ha 3Tamax COTJIACOBAaHUS
MEHI0, JerycTalyii, OpraHM3allMOHHBIX BOIIpOCaX, HO U BO BpeMs C€aMOro
MeponpuaTusa. Toapko ciakeHHass paboTa KOOpAWHATOpAa M OAHKETHOTO MeHezKepa
ITO3BOJIUT MPOBECTH MEPOIIPUATHE HA JOCTOMHOM YPOBHE. BasKHBIM 3j1eMEeHTOM JII000MH
cBaJIeOHOMU TIJTOIMAJKU TOJKHO OBITh HAJIMUME 30HBI BbIE3THOU PETUCTPAIIUH, KOTOpast
IIpeJICTaBJIsAET U3 ce0s HECKOJIBKO apOK Ha BHIOOD, JIABOYKYU M KPACUBBIHN T'a30H.

Hemasno TpyzHOCTell CO3/1al0T MHOTOUYMCJIEHHbIE TMOJIPATUUKUA MOJIOJ0KEHOB,
KaXKJbIi U3 KOTOPHIX, Kak nmpaBusio, TPEBYET, uToObI BbI PEIOCTABUIN €MY TO, WJIU
3T0. UTOOBI HCKJIIOYUTHh, WJIN XOTA OBl MHUHHUMH3HUPOBATH IOAOOHBIE CHUTYaIlHH,
HeoOX0IMMO 3apaHee IPOTOBAPUBATH C MOJIOJIOKEHAMU, WJIN UX IIpe/iCTaBUTeIeM Bce
HIOAHCBHl IIPEACTOALIETO TOPKECTBA, I[IpaBWja IIOBEJEHUA NOAPANUYUKOB UX
BO3MOXXHOCTY U 3aIPETHI.

Bammm ciegyonm crpaTernuecKuM pelleHneM MOKET CTaTh CO3/IaHUe YCIIyTU
KOMILIEKCHOW OpraHU3aliy cBa/IeOHOT0 TOp:KecTBa. B 5TOM cirydae BbI co37jaeTe O/INH-
JBa CBaJIeOHBIX MMaKeTa, KaXKAbIA U3 KOTOPBHIX BKJIIOUAET B ce0sA apeH/y 3ajia, OaHKeT,
Beytiero, pororpada, BapuaHThl QIOPUCTUUECKUX PEIIeHUH U JeKopa, CBafiebHOTro
perucrparopa, HOMep /Jjid MOJIOZO0XKEHOB M JIpyrue YCJyrd Balllero OTesd, B
3aBHCHUMOCTH OT BO3MOXKHOCTeW. Pa3zHHIIAa MakeTOB MOKET OBITh B 0ojiee HMIUPOKOM
BBIOOPE TOAPAAINKOB, JOMOJHUTEIBHBIX YCIyraX, Kak To: Bujaeorpad, aBTOMOOHIIb
IpeMuyM-KJjiacea 71 TpaHcdepa, yIydllleHHbI HOMeD, TOpKa IIaMIaHCKOTO U IPYTOeE.

dta ycayra, 6e3yCJIOBHO YBEJIMYUT IIPO/IAKU B CBAZIeOHOM CETMEHTE, HO € 3TOTO
MOMEHTA BBl HECETe OTBETCTBEHHOCTh 3a KaXKABIH BJIEMEHT TOPIKECTBa, OT MEPBOH
BCTPEUH C MOJIO/IOKEHAMH, JI0 3aBTpaka rocTed Ha yTpo mocye cBajipObl. JIobas
ommnOKa aKKPEUTOBAHHBIX IOJAPSIAYUKOB Oy/IeT CTOUTh BaM peIyTaluH, IMO3TOMY
HeOOXOIMTMO OUY€eHb TIATEHHO MOI0UPATh IyJI MOAPAAINKOB. He THaThCA 32 HU3KOHU
cebeCTOUMOCTBI0 U KOJIMYECTBOM, a CTPEMHUTHCA coOpaTh IycTh M He OOJIBIIYIO, HO
VCIIOJIHUTEJIFHYIO U BOBJIEYEHHYIO0 KOMaH/y PO eCcCHOHAIOB.

Emme ofHUM MHUHYCOM MaKETHBIX IIPEJIOKEHUN SABJIAETCA PE3KUM OTTOK
IIPEIJIOKEHUH OT CBafleOHBIX U event areHTcTB. CBA3aHO 3TO C TEM, YTO OHU PE30HHO
BUJAT B Bac KOHKyPEeHTa, KOTOPHIA 3abupaer uX OW3HEC MO OpraHU3allud U
IIPOBEZIEHUI0 CBAaALOBI. B 7laHHOM ciTyyae HEOOXOAWMO MMETh B KOMAaH/€ CHJIBHOTO
MeHe/IPKepPa, KOTOPBIA He TOJILKO YOETUT UX B TOM, YTO THUKA BeZleHUs OM3Heca /i1 Bac
HMeeT OTPOMHOE 3HAaueHUe, YTO MCKJIIYAET MPOJIaKy aHAJOTUYHBIX IPeJIOKEHHbBIX
umHu yeayr. Eie omHUM O0HYCOM CTaHET XOpOIas areHTCKas KOMHUCCHUS C IaKETHOTO
IIPEJIOKEHUST — 5TO TMO3BOJIUT areHTy OCBOOOAUTH ce0f OT OpraHU3aIUOHHBIX
MOMEHTOB, OT/IaB KJIMEHTA BaM, IIyCTh U C MEHBIIIEH ITPUOBLIBIO.

Kax ¢gopmupyromes naxemuwl

B nepBy10 ouepesib, HEOOXOIMIMO ITPOBECTH aHAIN3 KOHKYPEHTOB:

Kaxkwue ipyrue rocTUHUIBI TpeJIaraloT IIPOBe/IeHIE CBAIbObI B OTeEJIE

Kaxkue pecropansl, kade niu Apyrue mIoMA/IKU IPeJJiaraloT OX0Kue yCIyTh
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IleHoBass IOJIMTHKA KOHKYPEHTOB (CIENHA/JIbHBIE IIPEAJIOKEHUS  JIJIA
MOJIOJIOKEHOB, CTOMMOCTDH apeH/Ibl ITIOMeIeHUs, ODaHKeTHOe MeEHIO, yCJIyru (GoTo- u
BHU/IEOCHEMKHU U JIPyTOE)

Ucxopsa u3 Takoro aHajin3a, COCTaBbTE CBOE YHUKAJIBHOE IIPEJIJIOKEHHE.
IIpu gpopmuposaruu nakemos yuume caedyrouwjee:

NuaauBuayasbsHble 0COOEHHOCTH OTENIS

[Taker yciryT moyKeH ObITh 3aKOHUEHHBIM U JIOCKOHAJIBHO ITPOPa00TaHHBIM
Yeryru OIKHBI IOTIOTHATD APYT ApyTa

CrouMocTh makera JAOJIZKHa OBITH HUYKE CTOMMOCTHU YCIIyT, BXOAAIINUX B HETO IIO0
OTAECJIbHOCTH. ,Z[O6I/ITBC${ 9TOrO0 MOZKHO IIOJIYYHB OKCKJIIOSMBHYIO CTOHUMOCTHL YCIIYT
BallluX IIOAPAAYUKOB, 3a CHET TOT'O, YTO BbI obecreunTe UX KOJMYECTBOM 3aKa30B. DTO
O HO 13 I'JIaBHbIX YCJIOBI/Iﬁ Balllero COTpyaAHHn4eCcTBa.

be3s pexsiambl He OyAeT MPOJIaK

ITocste MOATOTOBKHM YHHUKAJIBHOTO (CBafeOHOTr0) MpeJIoKeHUsA HeoOXOIuMO
pa3paboTaTh KauvecTBEHHYI0 M 3(@OEKTUBHYI0 HPOBECTH PEKJIAMHYI0 KaMIIaHUIO.
Hekoropbie oOTeNM OrpaHHYMBAIOTCA TOJIBKO TEM, UTO BBICTABJIAIOT YCJIAYTY IIO
OopraHM3anuu W IIpoBe/eHHe CBajibObl B paszaen «Chel IpeaoKeHUi» Ha cauTe
TOCTUHUIIBI M HEAOYMEBAIOT, IIOYEMY TaKHe BBITOAHBbIE, HA WX B3IVIAJ, MMAKEThl HE
IIPOJIAIOTCA.

HeobxommMo pacckazaTh O BalleM oOTeJie, IMOKa3aTh €ro IpPeuMyIecTBa,
O0COOEHHOCTH U IIPOJIEMOHCTPHPOBATh BO3MOKHOCTU JJIsi  MOJIOJIOKEHOB U
MIOJIPSATIUKOB.

Jlns epamomuotil pexaamol cneu npedaoiHceHUll HYHCHO:

OrnpenenuTs CBOIO HEJIEBYI0 ayAUTOPUIO. DTO MEPBBIM M CaMbIU BayKHBIN IIIAT.
Ecin BBl HempaBusIbHO oIpefenute I[A, Bbl pHUCKyeTe IIOJYYUTh HEIOBOJIbHBIX
KJIMEHTOB HJIM IIPOCTO «CJIUTh» BECh PEKJIAMHBIN OIO[?KET B HUKY/Ia.

Pa3pa60TaTb MAapKETHUHI'OBYIO KaMIIaHHIO CBa,Z[66HOI‘O HallpaBJIEHUA.

CI[e.TIaTb Ka4eCTBEHHYIO (I)OTOCECCI/IIO, KOTOpada 6y1:[eT OoTpazKaTb BCe 0COOEHHOCTH
IUIOMAaAKU, IIPOAEMOHCTPUPYET YCIYIM WM MEHIO. YaauHbIM JOIIOJIHEHHEM CTaHET
CbEMKa IIpOMO-pPOJIMKa O0Te€Jid, B KOTOpOM 6YILYT OTpaX€Hbl HE€ TOJIbKO CTaTHUYHbIE
IO aAK, HO 1 JUHAMHWYHbIEC 3JIEMEHTDI CBaZIe6HOI‘O TOpXeCTBa: C60pr HEBECTHI B
HOMEPE, BbIXO/J XKE€HUXA U3 aBTOMO6I/IJ'IH, 30Ha BBIGSHHOfI perucrpanuvu 1 ap.

Kpome cnern; npezjioxkeHuil chOpMUPYHUTE CIUCOK JIOTIOJHUTEIBHBIX YCIYT,
KOTOpPBIE MOKET IIPEJIJIOKUTH Balll OTEJb TI0 CIIeNUATIBbHON 1ieHe (Hampumep, Tpancdep,
CKHUJIKa Ha IIPOKUBAHME TOCTEN U JPYTOE).

Online u offline npodsudiceHue.

Camoe rj1aBHOe — HAUHUTE PEKJIAMHYIO KaMIIaHHUIO 3a01arOBpeMeHHO. PeleHue
0 MecTe TPOBeJEHUA CBAJbObI YaCTO MPUHUMAETCS 33JI0JITO /IO MOJIaYM 3asIBJIEHUSA B
3AT'C. Kak mpasuJio, nocJjie 1nojiauu 3asapjiaeHus. Eciu 3To jieTo, To OCHOBHBIE OPOHU —
dbeBpanb, maprt, anpesb, Mail. OceHb — aBTyCT, CEHTAOPh. 3uMa — OKTA0pPH, HOsIOPB. Ho,
B IIOCJIE[IHEE BpeMs, 3aKa3bl CTAJIU XaOTHYHBIMHU. OTCJIEIUTh KAaKOE-TO IOCTOSHCTBO
O4YeHb CJI0KHO, T.K. ObIBaeT, YTO cBaZb0a Ha 80 yesIoBeK NMPUXOJUT 32 MeCHI] /10 JIaThl
MeponpuaTusa. Oco6eHHO YIUBIAIOT OPOHU 3aJI0B U IIpeZioIIaTa Ha jieTo 2018 roja.

Online-npodsudicerue: ¢ ue2o HaAUaAMv?

HeBecthbl BCerga IIepeKuBaroT, YTOOBI CBa,Z[b6a ObLIa KpaCHBOI;’I n -
<<I/II[eaJIbHOIL/’I». Ecau orHOCHUTENBHO BTOPOro IMOHATHUA MHEHHA Yy BCEX pPa3HbIE, TO B
IJIaHe O(l)OpMJIeHI/IH JIETKO MOXXHO OPHUEHTHUPOBATHCA HAa MHOCTPAHHbIE NCTOUYHUKH — Yy
MHOT'HUX M3 HUX 3alIOMHWHAIOIIHUECA, KDE€aTUBHbBIE PEKJIAMHbBIE KaMITaHUU.

K C4acCTblO, Ha CeI‘OI[HHIlIHI/Iﬁ A€Hb HE IIPUXOJUTCA PAaBHATHCA HAa MHOCTPAaHHbIE
HUCTOYHHKH, T.K. AJIA TOTO, 4YTOOBI 03HAKOMUTBCS C IIOoCJIEAHUMU TpEHAaMHU, YBUIAECTDH
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IIPUMEPHI TO-HACTOSAIIEMY JOPOTHX M KAadyeCTBEHHBIX CBaZleOHBIX O(QOpPMIIEHHH U
JleKkoparuid, MOCMOTPEeTh Ha «(@UIIKU» U YHUKAJIbHbIE PpeIIeHHus, A0CTaTOYHO
IIOCTOSTHHO YHUTATh BBIITYCKE POCCHUMCKOTO cBajsieOHOro xypHasia Wedding. EcTs Takke
HECKOJIBKO JIUJIEPOB CPEJIN CBAaZeOHBIX ITOAPSAUYUKOB, OIBIT KOTOPHIX ITOMOKET BaM
IIOHATh, K YEMy HYKHO CTPEMUTHCA. Y HHX, UTO He CBajibba, TO MPOU3BEJEHHE
HcKyccTBa. MIx mMeHa BBl 0e3 Tpy/a HaiiJleTe Ha HOIyJIAPHBIX CBaJIeOHBIX ITOpPTasax, B
pasaenax Torr, JIydmrme cBaab0bI U Ap.

0 BAJCHBIX Wa208 oasa npoaeuofceuuﬂ e cemu.:

IToocomoebme kpacugyio, uHgopmamueHyto u YOooOHYr 049 uUmeHus
ceadebHyro 6powropy. B Hel BBl OTpasuTe BCE BO3BMOKHOCTH OTEJIsA, ITAKEThI YCJIYT,
CTOMMOCTb, ITapaMeTPhl 0aHKETHBIX 3aJI0B, TEPPUTOPUH H JIP.

ITod2omosbme xomniaexkm ¢gomozpaguil, KOTOpbIe BBl OIMyOJIMKyeTe Ha CalTe
OTeJIsl, B KaTajJorax U COIUAJIbHBIX ceTsX. CrealiTe KpaTKkoe M KPACHBOE OIMCAHHE
MIAKETOB yCJIYT.

3apezucmpupyiimecs 8 ceadebmvix online-kamanaozax. 31ech HaXOAUTCSA Ballla
1eseBas ayauTopus. KaTajoru TpelaraloT BO3MOKHOCTH IUIATHOM pPeKJIaMbl
(mampumMep, 6aHHEPHI WK IUIaTHBIE cTaThbu. Ho — 6aHHEPHI 3P (HEKTHBHBI TOJIBKO B TOM
cyIydae, ecJIM PeKJIaMUpYeTcsl Crerpeokenue). OnpenenuTe cBaieOHbIe TTOPTAJIBI C
caMoO¥ BBICOKOH moceraeMoctbio. Omtarute B Hux TOII 5,10 pa3MelieHre B KaTaJoTe.
OcobeHHO 3TO HEOOXOIMMO B IIEPBOE BpPEMs, T.K. BAM HEJIb3sl TEPSATHCSI B OTPOMHOM
CIHCKe IIOIIAIOK.

KoumexcmHas pexnama. BOJBIIMHCTBO BaIllUX IOTEHIIUAJIBHBIX KJIMEHTOB
OyzeT HauMHATh CBOM IOHCK MMeHHO uepe3 Yandexuyim Google. 3gech HeobxommmMa
OueHb TOYHAs HACTpOWKa KammaHuu. CBA3aHO 5TO B IIEPBYIO OUEpedb C HEMAJIOH
CTOMMOCTBIO PEKJIaMHOTO pa3MellleHus 10 CBajieOHBIM 3ampocaM, BBICOKOH
KOHKYpDEHI[Me Ha 5TOM pEKJIaMHOM HaIpaBJIEHHHU, a CJIeJIOBATEIbHO, paCTyIen
CTOMMOCTBIO KJIMKA, IIPAKTUYECKH €KeKBapTaJIbHO. TpaTbTe € yMOM, IIOCTOSHHO
KOPPEKTUPYHTE KaMIIAHUIO, IPOBOUTE €KeHEBHbBIM aHAJIH3.

CoyuanvHble cemu. B kax01 COIUATIBHON CeTH HAaXOAUTCS Pa3Hasd ayJUTOPHUA.
CocraBbTe MOPTpPET CBOEU I1IeJI€BOM ayJUTOPUU U 3aUMUTECh TapPreTUPOBAHHOU
pekyamoi (wiu HaWMUTe crenuaaucra). He cTOMT mUTAaTh HAAEXKZ, UTO TPYIIIBI
Balllero OTeJIs IpeBpaTATCA CBaJieOHOEe COODINEeCTBO CO CTa ThICAYAMHU IOJNHUCUUKOB.
He 3abbIBaiiTe, UTO B IEPBYIO OUEPEAH BBl OTEJIh U IIOCTUHT JI0JDKEH OBITH paszieieH Ha
MHOKECTBO KaTeropuid, B YHCJE KOTOPBIX KyXHf pecTOpaHa, Balla KOMaH/a,
HOBIIIECTBA, MHTEPECHOE U3 MHPA TOCTUHUYHON WUHAYCTPUU U APYroe - BCE, YTO BBI
CUHUTaeTe UHTEPECHBIM.

SMM-npooswiceHue. Best pektama J10IKHA BECTH HAa KaKOe-JIM0O CIIeIHaibHOe
IpeajIoKeHrne. IATO JOJKHA OBITh KpacuBas, WH(pOpPMaTHBHAs CTPaHUIA C OYEHb
«BKYCHBIM TpeJijioKeHueM». [IpenMyIiecTBo B TOM, UTO Bbl MOMKETE OJHOBPEMEHHO
co3iaTh OoJiee ABAAIIATH PEKJIAMHBIX KaMIIaHUH, OTCJIEKUBATh UX 3P(PEKTUBHOCTh U
KOPPEKTUPOBATh, B 3aBUCUMOCTHU OT 3(pdeKTuBHOCTU. TouHasA HACTpOUKA ayIUTOPUU
ITO3BOJIUT UCKJIIOUYUTD T€X, KOMY Balllk YCJIYT'U TOYHO HE HYKHBI.

Bedume email-paccvinku. C X TIOMOIIBIO BB CMOKeTe WH(POPMUPOBATH JIIOAEH
O HOBBIX aKIUsX. He CTOUT Jies1aTh UX CJIUIIKOM YacTO — MPUBEAET K TOMY, UTO Ballll
nmichbMa OyAyT WIHOPUPOBAThCS. MOJIOZOKEHBI — B OCHOBHOM Pa30BBIN KJIMEHT.
[TosToMy BezieHUe 6a3bl MTO3BOJIUT BaM BO3BpAIllaTh UX B OTEJb B KAUeCTBE TOCTEH —
BOT OCHOBHAasl IleJIb email-pacchlok B 3TOM HampasieHuu. Ho, IepuoudecKu
HAIIOMUHAKNTe 0 cebe areHTcTBaM. OTIPABIISANATE CHEIIIPEIIOKEHNUS, TT03/[PABJIEHUS C
pa3HUKaMU, UHPOPMUPYHUTE O MEPOIIPUATHSIX.

Csadebnasa memamuxa obwupHa. Eciu y Bac ecTh BO3BMOKHOCTD 3aBeCTH 0JIOT
roCTuHULbI, I'A€ 6}7I[}7T HY6JII/II{OB3.TBC${ IIOJIE3HBIE CTATbHU HA TEMY 6paKOCO‘IETaHI/IH
(pasymeercs, ¢ YKJIOHOM Ha yCJyTy B BallleM OTejie) — chaejaiTe 3T0! ITO IMOMOKET
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YCKOPUTDL IIpOoneCC BbIBO/JA BAaAIIIETr'O cayta B IIepBbI€ CTpAHUIBI IO TEMATHYECKHUM
3alipocaM, TO €CTb OoJIblIast I10JIb3a B IIpomecce Seo-OoITUMHUu3alu.

IIposodume KOHKYpCbL Ha CAaliTe WJIN B CONMAJIBHBIX CETAX. DTO IPHUBJIEKAET
BHUMaHHe. B KauecTBe Ipusa MPEJIOKUTE CKUAKY WIN JOMOJHUTEIBHYIO YCIYTY B
MIOAPOK.

3asedume cneyuanvHblll X3wWme2 B COILCETAX W MOTHUBUPYUTE JeIUTHCS
dororpadpusamu. dTo MpuUBJIeUeT BHUMAHUE U MIOBBICUT IOIYJISIPHOCTb.

[logkimouuTte cucreMy KOHTpPOJs  9(EPEKTUBHOCTH  BCEX  PEKJIAMHBIX
aktuBHOcTer. K mpumepy Roistat.commyrem mogMeHbI HOMEpPOB Ha calTe OTeJs,
II03BOJIUT BaM OTCJIEUTH UCTOYHUK IIEPBOT0 YHUKAJIBLHOTO BU3UTA HA cauT. Mcxoad us
3TOr0, B KOHIIE TOZ]a BBl CMOXKETe CAEeJIaTh JeTAJIbHbIN aHAIN3 PEKJIaMHOU KaMIIaHUU U
ONTUMHM3UPOBATH €€ Ha cJleiyIomuin roj. Emje olHUM IpeuMyIecTBOM 3THUX CEPBUCOB
ABJAETCA BO3MOXXHOCTh uUHTerpanuu B CRMorensa, 4YTO NO3BOJMUT IOCUYUTATH
3(pPEeKTUBHOCTH PEKJIAMHBIX KAaHAJIOB B Py0JIEBOM 5KBUBAJIEHTE.

O0s3aTeIbHO Hy&TIHK}HﬁTe CIlen IIpeJIOKEHUA OTE/IA BO BCEX KaHa/laX, I'l€ OH
IIpoaaeTcd.

Hioancwt, komopwvle cmoum yuecms npu Offline-npodsudcenuu

ITepBoe, 4YTO CTOUT cAenaTh — 3TO 3afABUTH O cebe cBaZieOHBIM U event-
areHTCTBAM U HJIQJIUTh C HUMU ITaPTHEPCKHE OTHOIIEHUs. JTO MO3BOJIUT IOJYUYUTh
JIOTIOJTHUTEJIbHBIE 3aKa3bl Ha IPOBeJIeHNE MeponpusaThuii. O0A3aTeIbHO MOATOTOBHTE
MeHeKEPOB K paboTe: OHU JIOJI?KHBI OBITh TOTOBBI OTBETUTH HA JIIOObIE BOIIPOCHI, OBITH
KOMIIETEHTHBIMU B BOIIPOCAX IOJITOTOBKU M IPOBENEHUS MEPOINPUATUHN, 3HATh BCe
HIOQHCHI CBaZIeOHOTO TOPKECTBA U PAOOTHI C MOAPATINKAMHU.

Bama mromiazika s1oyi’KHa CTaTh 3aMeTHOM, W3BECTHOUW. B 3TOM BaM moMoryT
BCEBO3MO’KHbIE «aKTHUBHOCTH », HAITPUMEDP:

[IpoBoguTe BOPKIIOINBI, pas3pemiaiTe cHUMATh ¢oTorpadaM B  BaIIUX
WHTepbepax (HarpuMmep, A1 MopT¢oIro)

yCTpaHBaﬁTe MacCTep-KJIaCChbl IJIdd HEBECT

Opranusyiite cBaieOHYIO BhICTaBKY. [laHnna MaHyKOB, pyKOBOJUTEND CIIY>KObI
peksiambl 1 PR Oytuk-otenss MONA, Tak KOMMEHTHPYET BOIIPOC MMPOBEJEHUSA BICTABOK
B oTesie: «fl He yBepeH Ha CcUeT PEeruoHOB, HO B MOCKBe HX CTaJI0 He CYeCThb. TsKeso
cobparts jrozei. [IoaTromy B 3TOM roay Mbl oTMeHWIH Hatle BridalShow u mpeBpaTuin
MEpOIIPUATHE B HECKOJBKO HEeOOJIBIIINX, HO HalleJIEHHBIX TOJbKO Ha TeX, KTO
obpamasncsa B oTesb. TaM Tak:Ke BBICTYIIA€T HU3BECTHBIN CIHKED, MIPOBOAUM MacTep-
KJIacC, MUHU-JIETYCTAllUI0 U pasbIrpbiBaeM OecIIaTHYI0 apeHay 3ana. dddekTa
OoJibIlle, TaK KaK, BO-IIEPBBIX, 3TO TOJIPKO HAIIU MOTEHIIMAIbHBIE MOJIOIOXKEHBI. Bo-
BTODBIX, T€, KTO BBIUTPHIBAET 3aJ1, B JIIOOOM C/Iydae IPOBOJUT CBAABOY y Hac, JaKe ecu
comHeBasics. Jla, Mbl TepsieM 100-150 ThICAY, HO 3apabaTbiBaeM Ha OaHKeTe U JOIL.
ycsryrax. JTo JIydllle, YeM ecid Obl OH yIIIesl BOOOIIe».

Camoe rs1aBHOe B paboTe C MOJIO/IO’KEHAMU — 5TO MOAXOA. Bamn meneskep
JIOJI’KEH CTaTh JJIs HUX APYTOM, TapTHEPOM, IIOMOIIIHUKOM, IIOTOMY YTO CBaJb0a — 3TO
CTpecC U BOJIHEHUE /I JTI00OH HEBECTHI, U BBI JOJIKHBI BBICTYIIUTH HEKUM 5KCIIEPTOM,
KOTOPBIU MOACKAXKET ¥ TOMOKET. DTUM 0aJIOM IIPABAT SMOIUH.

Crarps IOATOTOBJIEHA PEJAKTOPCKUM OT/iesioM nopTasna ProHotel.ru ¢ yuactuem
Jannnia MaHykoBa, pyKOBOAUTEIS CJIyKOBI peksiambl 1 PR OyTuk-otesnss MONA.

http://prohotel.ru/news-220723/0/
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