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1. AKTyaJIbHBbIE€ BOIIPOCHI KJIacCH(PUKAIIUY CPEJACTB pa3MeIlleHUs
«Cepble» 00BEKTHI Pa3MeIleHUs JOIKHBI 3aKPBIThCS
ITIpoBepka roctuHUI, MOCKBBI BhISABUJIA 148 HapyIIuTeIei

"Tapenku He mMpoHyMepoBaHbI'. XocTesbl B MOCKBe AyIIaT MPOBEPKaMHU Iepe
YM-2018

B CBepayioBckoii 06s1acTH MOpsiZIka 60 TOCTHUHHUIL He IIPOILIN KJIACCU(PUKAITUIO
10 3Be37aM

YcioBHBIE 3BE3/IBI CBEPIJIOBCKHUX oTeJien

loctununa «BiaamukaBkas» mepBoii B CeBepHoii OceTuH IIOJIydnJia CBOU
«3Be3IbI»

CaxaJIMHCKUM TOCTUHHIAM ITPUCBOAT «3BE€3bI»

2 Typucrckaa M TrOCTUHUYHAA HEABUXKUMOCTL MOCKBBI U
MOCKOBCKOI'O PETHOHA: aHAJIUTUKA, HOBOCTU

PexoHcrpyknus roctuHuIlbl "[lekuH" 3aBuciia B BO3AyXe
Ha mecte 31JIa nosButcsa Park Inn

3. AHaIM3 U COOBITUA POCCHUHCKOTO M MOCKOBCKOI'O TYPHCTCKO-
TOCTUHUYHOTIO PhIHKA
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Kakwne TeHZieHIINY B TOCTUHUYHOM OHM3Hece OXKHUAI0TCs B 2017 TOJTy
TFoctuHmyHbIN peIHOK CaHKT-IleTepOypra Mo4YTH CpaBHAJICSI C MOCKOBCKUM *
[ne 6ymyT npoxkuBarh 6osenpimuku Bo BpeMs Kyoka Koundenepamuii u YM?
Toctunutp [TerepOypra roTOBAT MaKCUMAaJIbHBIN IEHHUK K MYHUAJIO
Caukr-IlerepOypr: Homep B oTesie 1o 6aCHOCIOBHOM IieHe

AnBapsp 2017 roga: B cpeguem o Poccuu nieHbl BEIpocan Ha 9%.

B OTIIYyCK CO CBOHUM CaMOBapOM. I'maBHEBIE IIPUYKUHBI HEAO0BOJILCTBA
OT€4YEeCTBEHHbIMHU I'OCTMHHNIIaMH

B Tarapcrane mnosiBUTCs otTAeNbHaA Accomuanusa otenelr r.Kazanu wu
Pecny6simku TaTapcran

N3-3a ¢uHaHCOBBIX MpobsieM cepBuc OpoHupoBaHus ortened OKtogo moryt
JIMKBUUPOBATh

149 COTPYAHUKOB KazaHCKOTO «KopcToHa» HpHBJIE€YEHBI K OTBETCTBEHHOCTU
1ocJie iesia 06 OpraHu3anuy TPOCTUTYIII

TFoctuHuna B IIcKkoBCKOM 06s1aCTH, OTKA3aBIIAsAC 3aCesATh rei-mapy, nomnauia B
CIucoK 25 syumnux B&B munu oteneit Poccuu o Bepcun Tripadvisor

4. IIpakTHKa, HOBUHKHA U COOBITUA TYPHUCTCKO-TOCTUHHUYHOTO Jiejia 3a
pyoe:xxom u B crpanax CHI'

Mbspusa bapcesoHsl 3anipeTiia OTKPBIBATh HOBBIE OTEJIN B IIEHTPE ropoja
Cetb oreneit Tpammna BTpoe yBeITMYUT yucyao roctuHul B CIITA
T'octuaunam KueBa mooberiasy BHICOKUH YPOBEHD 3aTPy3KH

Otenp B EBpone 3allliaTHJI XaKepaM, YTOOBI BBIIIYCTUTDb IIOCTOAJIBLIEB K3
3dTOYEHUA

5. /1151 cBeieHUs OTEJIhEPOB U XOCTEJIHEPOB
ITopThe oTess 0 TeX, KTO JKUBET OecItaTHO. MOIIEeHHHYECKHEe CXeMbI U3HYTPH
TpeHABI XOCTETBHOTO PhIHKA. House:kku, ceTy 1 ppaHIIn3bI.

Eciu y coob1meHus nuMeercst 3HAUOK * ): - mpuBouMble B coobreHnu CMU win mepcoHaIbHOM MHTEPBBIO
daxTHyecKre W AHAINTHUYECKUE JTaHHbIE U IIPOTHO3BI MOTYT COZEpP:KaTh WH(MOPMALHMIO, HE IOAKPEIIEHHYIO
PeaTbHBIMU MTOKA3aTeISIMU TOCTHHUYHOTO PBIHKA, JINO0 OCHOBAHHYIO TOJIBKO Ha OT/IEIbHBIX CETMEHTAaX PhIHKA.

aiidacecn OO0 «Cmpoum Omenv»: akmyanbHble HO8OCMU 0415 NPOPHecCUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH

2



1. AkmyaavHble 60NPOCHL Kaaccugukayuu cpedcmas pasmewseHus

«Cepbie» 00bEKTHI pa3MelleHUA JO/IKHBI 3aKPbIThCS

JlemapTaMeHTOM criopTa U Typu3Ma MOCKBBI BBISIBJIEHO OKOJIO CTa ISATUAECATH
oTeslel W XOCTEJIOB, KOTOpble paboTaroT BHe 3akoHa. OO0 3sTOM 23 sHBaps, B
ITIOHEIETbHUK MOsIBHUJIAach WH(pOpManus Ha 0QUITIaTIPHOM IIOpTajie M3pa ropoia.

JKcnepTel  CTOMWUYHOTO JlemaprameHTa cmopra Y Typu3Ma IPOBeIHN
HccIIeZIoBaHNe IO OPOHUPOBAHUIO TOCTHHUYHBIX HOMEDPOB, B pe3yJibTaTe KOTOPOTo U
ObUTM BBIABJIEHBl OTEJIU UM XOCTEeJIbl, HE TMpOIIeANe KIacCupUuKaluo, HO
MIPOJIOJKAIOIINE MPUHUMATh rocredl. Takum oOpa3oM, Bcero OBLIIO OOHAPYKEHO CTO
COPOK BOCEMb «CepPBhIX» 00BEKTOB pazMelneHus. CIIMCOK ¢ X aJipecaMy HAIPABUJIN B
crosimyHble ympasieHus MBJI, PocriorpebHazzopa 1 MUC, a Tak:ke B IIPOKypaTypy
ropojzia MockBel. Bsiaziesibiiam 3aBe/ieHUl rpo3AT cepbe3Hble mTpadsl. [IpescraBuresnu
mpecc-cayKO0bl /lemapramMeHTa 3asBUJIH, YTO Telleph MMOJIOOHbIE MOHUTOPUHTU OYIyT
IIPOBOZUTHCA PEryJIApHO. BiacTaAMu ropojia IpuHATO pelleHrne UCKIIYUTD Te CIydau,
KOTJ]a TYPHCTHI, IpUOBIBatoNe B MOCKBY, pa3MelaoTCs B IMOJIyJIETaTbHBIX OTEJIAX.
Ho TypucThI 1 caMu B COCTOSTHUY ITIOMOYb cebe.

- IIpexkae yeM OPOHUPOBATH OTEJIb, I PEKOMEHYI0O BCEM OOpamaThCsA Ha CAUT
MuHHCTEPCTBA KYJIBTYpPhI, T/le YKa3aH CIIMCOK BCeX IPOIIEAIINX KJIaCCU(PUKAIHIO
00BEKTOB pa3MellleHus], — MosACHsAEeT Asekcedl MUIUH, sIBJIAIONINNACS TIpeJice/iaTesieM
Acconpaniii X0CTeJIOB 1 MUHU-TOCTUHUIL. — VTN MOKHO Tak»ke IMOIMPOCUTH IIPUCIIATh
CKaH CBHUJIETEJIbCTBA O KJIacCH(PUKANUKN aAMUHUCTPAIUIO OTesis. [[71s 0OBeKTOB,
paboTaImuX JerajJbHO, BBITIOJTHEHNE 3TON MPOCHhOBI HE COCTABUT HUKAKUX mpobiieM. B
CJIy4yae ecjiy TOCTHU 3aIlo03PpAT HeJIa/IHOE YKe HAa MeCTe, MOKHO CMeJIO OTKa3aThCA OT
pasMellleHus, JaXKe ecJIM OHH BHECJIU IIPeJIoIUIaTy, a IIocje cpa3dy oOpaTUThCA B
PocrioTpebHa30p Uu B OT/AE] TyPUCTHUECKOM MOJTHIIHH.

OTtmeTum, uTO OOJIBIIIE BCETO OTeJIeHd, KOTOpPbIE He MPOILIH KiacCu(pHUKAIIUIO
(okoJ10 coTHHM), pacrosioxkeHo B lleHTpasibHOM paiioHe. MeHbIlle BCEro HeJIeTaJIbHBIX
TOCTHHUII 00HAPY>KeHO B HOBOU MockBe u B CeBepo-3aria[HOM palioHe CTOJIHUIIBI.

http://prohotel.ru/news-220131/0/

IIpoBepka rocTUHUIL BbIABWIA 148 HapymuTeeun

CnenuTh 3a HAPYUIUTEIAMU OYAYT COTPYAHHUKU IMPaBOOXPAHUTEIBHBIX OPTaHOB
1 PocnoTpebHaz30pa MyTeM OTCJIEKHBAHUA Yepe3 CauThl OPOHHUPOBAHUSA HOMEPOB U
00bABJICHUN

23 sHBaps JlemapraMeHT cIopTa ¥ TypH3Ma ropojia MOCKBBI O3BYYHJI
pe3yJIbTaThl IIEPBOTO dTana KjaacCH(pUKAIUM TOCTUHHUI[ U XOCTEJIOB K UYEMITMOHATY
Mupa 1no ¢pyroosy-2018. IIpoBepKy He MPOULIN 148 MHUHH OTeJed CTOJHIbL. B HuX
BBISIBJIEHBI HApYIIEHUsI IMPaBUJI IOKAapHOUW 0e30IacHOCTH W IpaB mnorpeburesieii. Ha
JIAHHBIH MOMEHT S5TH MHHH-OTEJH JIMIIEHbl IpaBa IIPEIOCTABIATh TOCTHUHHYHBIE
YCJIYTH, OJTHAKO HEKOTOPHIE IIPOJ0JIKAIOT paboTaTh, 3apabaThiBasi HE3aKOHHBIM IIyTEM.
CnenuTh 3a HAPYUIUTENAMU OYAyT COTPYAHHKH IIPAaBOOXPAHUTEIBHBIX OPTaHOB H
PocroTpebHazi30pa MyTeM OTCJIEKHUBAHHUs 4Yepe3 caiThl OPOHHPOBAHUS HOMEPOB U
0OBABJIEHUI.

IIpedcedamenvr Komuccuu no 6e3onactocmu Mockosckoll 20podckoil Oymbl
Huna Cesamenko ommemuaa, umo cama npouyedypa kaaccuduxayuu omeneil Ha
yemnuoHam mupa no gymooay seasemcs 006pogoavHoll. «Omeau, Komopvle He
Hapywawom 3aKoH npu npedocmasaeHUU 20CMUHUYHLIX YCAy2, HO He Nnpowau
Kaaccuguxrayuro, mo2ym npodoaxcams c8or pabomy, — cKa3and oHd.
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http://vm.ru/news/2017/01/23/proverka-gostinits-vivavila-148-narushitelej-
840.html

"Tapesikn He mnpoHyMepoBaHBbI'. Xocreabl B MOCKBe Aaymiart
nposepkamu nepea YM-2018

MOCKBA, 28 auB — PA HoBoctu. K yemmnuonaTty Mmupa 1o ¢gpyroosy, KOTOPBIT
mpoieT B 2018 roay B Poccuu, roTOBAT He TOJIBKO CTaAMOHBI, HO U oTesn. Haubosee
TsDKEJIO JaloTcA OecKOHeUYHble IPOBepKH xocresnaM. Ilouemy 6Gopbba 3a KadecTBO
IPO3UT MCYE3HOBEHUEM MOJIOOMBIINXCS MHOCTPAHIIAM OO/[PKETHBIX MUHU-TOCTUHUIL B
crosuile — B Matepuaiie PUA Hosocrtu.

Jlyuwee — mypucmam

K HOBOMYy rofy MOYTH BC€ CTOJUUYHBIE TOCTUHUIIBI M XOCTEJIBl ITPOIILIH
KJIacCU(PUKAIIUIO K YEMIIMOHATY MHPa, COOOIIMJI JlemapTaMeHT CIIOpTa W TypuU3Ma
ropoga Mockssl. I1o ero maHHBIM, paspelleHrde Ha MPOAOIKEHUE PAOOTHI MOJIYUNIN
870 oresneii. Cpequ HUX OKa3aJINCh 230 XOCTEJIOB — CaMBbIX OIOKETHHIX BAPHAHTOB
pasmeleHus. Eime cTo BjajesblieB TOCTUHUYHOTO OuM3Heca He TMOAaN 3asBKU HA
IIPOBEPKY.

PoGepT IIpuxoABKO CTayJ OJHUM U3 MEPBBIX XOCTEJIHEPOB, KOTOPBIE 3aKa3ayin
cepTudUKAIUIO — ellle BeCHOU mpomuioro roga. Kiaccudukamumo mpoBesia yacTHas
KOMITaHU, aKKpeINTOBaHHAsI MUHHUCTEPCTBOM KYyJIBTYPHI *). XocTeabep MpUTIJIaIial
CIENNAJICTOB JBAXKABI: UTOOBI yOeaUTHCSA B TOM, YTO BCe 3aMeuaHUs U TpeOOBaHU
I1ocJie IIepBOro pa3a yUTeHbI.

*) Xocmen Ha 6 amadice xcur020 doma (omdeavHas keapmupa). Ixcnepmusy
nposoduno OO0 «dkcnepm» u3 2opoda Toavammu, Camapckas ooa.

"JloCcTaTOYHBIM pa3Mep KOMHAT U CaHy3JI0OB, MUHHMYM OJIHAa BaHHAsl KOMHATa U
TyaJIeT Ha TPeX YeJIOBEK, KOHAUIIMOHUPOBAHUE, IIITOPKU U JIaMIIa Yy Ka)KI0U KPOBaTH,
moroBopsl ¢ ®MC, mpavyedHbIMU, OYKUHTOBBIMU KOMIIAHUSIMH W Ha BBIBO3 MYyCOpa,
MEKHIDKKH W CepTHUKATBI O 3HAHUM AaHIVIMACKOTO $3bIKa Y COTPYIHUKOB,
co0JTI0/IeHr e TT0KapHOH 6e30ITaCHOCTH U MHOTO€ Ipyroe”, — mepevucssier Pobepr.

[Topsanok kinaccudukaumyu MUHHCTEPCTBO KyJIbTYPhl YTBEPAUJIO B 2014 TOAy.
TpeboBaHHe yCTAaHOBJIEHO MPe3UJIEHTOM B denepaibHOM 3akoHe "O IMOJITOTOBKE U
npoBesieHun B Poccuiickoit ®emepanun yemmnuonata mupa 1mo ¢yrbosy FIFA 2018
roga, Kybka xoudenepamnuii FIFA 2017 roga u BHECEHUH U3MEHEHUU B OTJIeJIbHBIE
3aKOHO/AATeJIbHbIE aKThl Poccuiickoii ®enepanmu” rozgom pasbine. PakTUuecKu
JIOKYMEHT CTaJI IEePBBIM 0053aTeJbHBIM K HCIOJHEHUIO B cdepe TOCTUHUYHOTO
ousHeca B Poccuu. /o aToro cymectBoBaiu ToabKO 'OCTHLI.

3a yciayry xoctenbep 3amiaTuia 16 Teicau pyosied. [lomyumn ceptudukar u
yBesiomsienne oT YE®A, uTo MokeT NMPUHUMAaTh TYPUCTOB BO BpeMs UeMIIMOHATA.
PobGepT ObLT yBEpPEH, UYTO HA 3TOM IIOCTOSHHBIE ITPOBEPKU, KOTOPble HAUAJINCh BECHOM,
npekpararcda. Ho eMy IpUIILIOCh CTOJIKHYTBHCA C TEM, UYTO HEKOTOPBIE TOCY/IapCTBEHHbIE
CTPYKTYPBI HOHUMAIOT pefilepasibHbIA 3aKOH NHAYeE.

B cyad 3a atiuo

ITocie MPOBEPOK MOCKOBCKOMY IIPABUTEILCTBY CTAJI0 IIOHSITHO, YTO K HPHEMY
TYPHCTOB B CTOJIUIIE TOTOBBI BCETO 58 THICAY HOMEPOB — BJIBOE MEHbIIIE, YeM TpeOyeTcs.
K uemnumonary mMuipa B MOCKBe IUIAHUPYIOT IOCTPOUTH ellle 50 oreyeil. YacThb
IIOMEIIEHUH MPENOCTaBUT JellapTaMeHT HMYIIECTBA TOpoJa — BO3MOXKHO, IIO3TOMY
CTOJIMYHBIE BJIACTH CTAJIM BOCIHPHUHHMATH XOCTEJbl KaK KOHKYPEHTOB, IPEAIOJIaraeT
PoGepr.

21 nekabps B ero xocres Vagabond B mieHTpe MOCKBBI IpUIIIAa KOMUCCUS U3
BocbMHU uesioBeK. CoTpyaHuku PocnorpeOHan30pa, MUTPAIMOHHOM CIIyKOBI U
aiidacecn OO0 «Cmpoum Omenv»: akmyanbHble HO8OCMU 0415 NPOPHecCUOHAN08.
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yuacTKkoBbI. [IpoBepKy mHuUIMHpOBas PocrnoTpeOHAan30p, yBepseT Pobept: xanob He
OBLIO, TIO3TOMY COTPY/JHHKH CJIYyKObl OOpaTWJIMCh B MPOKypaTypy € IOJIyUHJIU
COOTBETCTBYIOIIEE PACTIOPsIKEHHE.

"I[IpencraBurenn PocmoTpebHaz30pa ckazajd, YTO XOTeJIU OBbI, UTOOBI HAC B
IpUHIUIIE He ObLI0. B HalleM xocTesie MpakKTUYEeCKH He K 4eMy ObLIIO IPUApPAThCs, HO
OHHM HAIIUIM: 3asBUWJIM, UTO IIOCy/la HE IMPOHyMEpPOBaHAa, a SIUI0, KOTOPOE JIEXKAJIO B
XOJIOAWJIbHUKE, HEJIb35 TaM XPaHUTh' .

3a HapylIeH!us MOTYT KaK B3BICKATh MITPAd B HECKOJIBKO THICAY PyOsIeid, Tak U
3ampeTuTh paboTy xocTejia HA 90 AHel. ITo MCTeueHUHM 5TOTO CPpOKa CHOBA MOXKHO
HAalTH HapylIeHUus U, TakuM oOpa3oM, NPHOCTAHABIUBATH PabOTy XocCTesIbepa
O6eckoneuno. Cyx ele He BBIHEC pelleHUs, HO PoOepTy NpUILIOCh MPEKPATUTh
OpOHMpOBaHUE HA HOBBIH TOJ.

"fl He MOTYy rapaHTHPOBATH JIIOJISIM, UYTO OyZry paboTaTh. BoceMbecAT MPOLEHTOB
MOUX IIOCTOSIBIIEB — HMHOCTpAHIBL. Typucram, Hampumep, U3 ABCTPAINU HYKHO
IUIAHUPOBATh IIyTEIIeCTBUE 3apaHee, U 5 He MOTy WX HojBecTH. fl He 3HAIO, Kak
OOBSICHUTD TOCTSAM: UTO Y HaC HET 3aKOHOB U CETOJIHS MMPOBEPKH, a 3aBTPA — 3aKPBITHE.
ATO CTPeCC U JUISA HUX, U JJIsI MEeHs .

3akoHA, KOTODPBI PerjaMeHTUPOBaJ Obl JeATEJTbHOCTh TOCTHHHUI] C TOYKH
3PEHUSI CAHUTAPHO-3IMHEMUOJIOTHYECKUX IPAaBUJI U HOPM, JE€HCTBUTEJBHO HET.
[IpeamosnokuTh, K YeMy HMEHHO BO3HHKHYT TIPETEH3UHM Y COTPYIHUKOB
PocrmioTpebHaz3opa B ouepegHON pas, AaXke eCJIU HU Y COCeZlel, HU Y TTOCTOS/IBIIEB HET
’ka7100, HEBO3MOKHO.

"B cocemHUX A0Max €CTh HOWIEKKH, IJie Jake U He JyMa/ii IPOXOJUTH
kinaccudukaiuio. Ha Moii Bompoc, moueMy Bbl HE OBLIIM TaM, OHU OTBETUJIHM, YTO Y HUX
CcBoe 3azianue’.

HeHy.’)fCHble 3AKOHbBL

B cenTabpe 2015 rozma HeEKOMMepuecKkoe IapTHepcTBO 'Jlura xoctesioB"
HampaBuJIo B mpaBuTesbcTBO MpoekT CanllmHa (CaHuTapHBIX MPaBUJI U HOPM) JUUIS
HeOOJIBIINX TOCTUHUI] U XOCTEeJIOB. B JIOKyMeHTe yTOUHSAJICSA TEPMUH «MaJIble CpeZICTBA
pasmeleHus" (TOCTUHHUIIA, XOCTEJ, TOCTEBOM JOM, allapTaMEHThI, MAHCUOH U T.J.),
TpeboBaHUsA K yacToTe yOOpKU, METpPaXky Ha desoBeka UM MHoroe jipyroe. Ilo cioBam
npejictaBuTesieit "Jluru'", mpaBoBas HEOIPE/IEJIEHHOCTh MPUHOCKIIA YOBITKH OHU3HECY U
BHOCUJIA KOPPYIILMOHHYIO COCTaBJIAOIIYI0 B OTHoIleHus Pocnorpe6Haz3opa u
BJIQ/IE/TBIIEB TOCTHHHII.

Ho 7o0KyMeHT Tak U He PacCMOTPEJIH, TOBOPUT IIpeceiaTesIh YieHa MPaBIeHUs
"Jluru xocrenoB" Esrennit HaconoB: "Ceiuac co cropoHsl PocmoTpebHazzopa
COXpaHsETCs BO3MOXKHOCTH ISl 3JIOYIOTPEOJIEHMH U MPOU3BOJILHOTO TOJKOBAHUS
3aKOHO/IATEJIbCTBA U HCIIOJTHEHUs 3aKAa30B IMOJIMTHYECKOTO PYKOBOJICTBA PETHOHOB, B
yacTHOCTH, MockBbl. HamM Hy’KHBI HMCUEPIIBIBAIOIIKE, IIPOCThIE W MOHSATHBIE MPABUJIA
UTPBI. DTO IOMOKET 03/TOPOBUTH PHIHOK .

B 2014 roay IIPpOEKT CanlluHa JJIA TOCTUHUII U WHBIX CPEACTB pa3MEIlCHUA
pa3pa60TaJ1 caM Pocn0Tpe6Ha1130p. Ho Torma oTpuOaTre/JIbHOE 3aKJIIOUEHHUE HJaJIi0
MI/IHSKOHOMpaSBI/ITI/Iﬂ, YKa3aB, 4YTO HeO6XOZ[I/IMOCTI/I B TAKOM JOKYMEHTE HET.

Kak pacckazan Esrenuit HacoHoB, B 2015 rojy CTOJUIy IIOCETHUJIO 16
MMWJIMOHOB UesloBeK. V13 HUX B TOCTUHUIIAX OCTAHOBUJINCH 5 MUJIJIMOHOB. OcCTajIbHbIE
— B XOCTeJIaX M KBapTHpPAaX, KOTOPbIE C/IAIOT HA HECKOJIbKO JIHEH. Bo MHOTHX M3 HUX
€CTh KyXHsA C HeOoOXO[MMBIM 00Opy/IOBaHHEM, KOMHATa OTAbIXa C TEJIEBU30POM U
KOMITbIOTEPOM, OectutaTHbii Wi-Fi, a Takke mpefocraBiisieTcss TMpadyeyHas U
XUMYHUCTKa, TpaHcdep [0 asponopTa WM Bok3aia. Bce 3TO cocraBisfeT 3710pOBYIO
KOHKYPEHITUIO OTEJIAM U 3aHUMAeET OOJIBIIYIO0 YaCTh PhIHKA.
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bu3snec nod yepoaoii

Xocresn Pobepra I[Tpuxoarko Vagabond cyrecTByer ¢ 2014 roga U UMeeT CaMbIi
BBICOKUU pedTHHT B Bocrounoit EBpomne. IIpu aToM 6m3HEC 0COOEHHO peHTaOeIbHBIM
Ha3BaTh HEJIb3s: YUCTasi MPUOBLIb B CAMBIH JIYUIINUA C€30H COCTaBJIAET 80-100 THICIY
py0OJiei, a Ha caMOOKYIIaeMOCTh OH M BOBCE BBIXOJUT HE paHbIIle, YeM Uepe3 IMOJITOpa
rojia.

[Tociienaue Tpu Mecsa OU3HeC He IIPUHOCHUT IpUOBLIH, HO PobGepT paboTaeTr He
pajgy JeHer — a i TOro, 4ToObI, IO €ro cjaoBaM, ObLIO, YeEM TOPAUTHCA. 3a TOf B
xocTesie ObIBA€eT /10 BOCBMH THICAY YEJIOBEK M3 PAa3HBIX CTPAH MUPA. XOPOIIIHEe OT3bIBbI
s Pobepra — Jsyumnas Harpaza. IIpu 3TOM KOJIUYECTBO APYTHMX MUHH-TOCTHHUII,
KOTOpPbIE€ MO?KHO OBLJIIO HM II0COBETOBATh, C KAXKABIM MECSIIEM YMEHbBIIIAETCs.

"3a mocsiemHWE JBa roja 3aKPbUIMCh caMble KJIacCHbIe XocTeabl B Mockse.
MHorve MOHU Jpy3bs-XOCTEJbePhl HE BBIJEPIKAJTU MPOBEPOK U  3aKPBLIKCH.
OTKpBIBAIOTCSA OOJIBIIINE CETEBBIE XOCTEBI, KOTOPBIE IIPEBPAIIAIOTCSA B IPUTOHBI'.

I[Tomumo mnpoBepok PocrorpebHaz30pa, HAYT Pa3rOBOPHI O TOM, YTOOBI
3ampeTuTh PabOTy XOCTEJIOB B KHJIOM (POHJIE, — 3TO OKOJIO 75% BCeX OIOMKETHBIX
roctuHull, B Poccum. 3akOH OpPUHAIM B IIEPBOM YTEHUH NPEABIAYIIETO CO3bIBA
T'ocaymbl. Ceiiuac BHOCATCS MOMPaBKU.

Ecmu xocren Pobepra IIpuxo/ibKo 3aKpOIOT HA QO JHEH, MpeAIpUHUMATENDh He
CMOXKET TMPOJIOJDKUTh OW3HEeC. IJTO CTaHET OOJBIIMM yAApOM II0 pemyTamuu U
caMOyBa)KeHHUI0, TOBOPUT OH. B 1esiom ke Gopwrba BiacTedl ¢ XocTeJaMU HUKAaK He
BsSDKETCS C AaKTHBHOM paboTON 1o TIpeBpalieHnio MOCKBBI B COBPEMEHHBIN
eBpoIeiickuil ropofl. Bepb momo0OHbBIe 3aBeieHUs ABJIAIOTCA JJI JKUTEJIeH 3amajHbIX
CTPaH €CTECTBEHHOU COCTABJIAIONIEN TyPUCTUIECKON NHPPACTPYKTYPBHI.

https://ria.ru/society/20170129/1486697623.html

B CsepayioBckoll o0JiacTu mopAaka 60 TOCTUHHIL HE IPOILTH
KJIaccupUKaIuio 1mo 3se3aam

YpBK, ExartepunOypr, 26.01.2017. Ha cerogusamHuii aeHb B CBEPIAIOBCKOU
obJracTu 0K0JI0 60 CPeACTB pa3MelleHUs He MIPOILTA 0053aTeTbHYI0 KJIaCCU(UKAIIIIO
kK UemmnuoHary mupa 2018 roga. 06 atom coobmuia YpBK pykoBoauTens YpasibCKOTO
[IeHTpa sKcnepTusbl yeayr Huaa MapTuHCOH.

HanmomuuM, ¢ 1 sHBaps BCTYNWJI B cuwily deaepaabHblii 3aKOH, COIJIACHO
KOTOPOMY TOCTHHHUIIBI TOPOJIOB, ITpHHUMAaIUX YemnuoHaT mupa 1o ¢yrboiry 2018
rojia, JOJI’KHBI IIPOUTHU KJIacCUDUKAIINIO TI0 KOJTUUECTBY 3BE3/I.

«B OCHOBHOM He NPOLLIN KJIaCCU(PUKAIIUIO XOCTEIbl, KOTOPbIE IO IIOC/IeTHEro
MOMEHTA He 3HaJId, IPOJ0JIKAT JIM OHU BOOOIIEe paboTy HAa PBIHKE, U OTKPBIBIIHUECS
BHOBb HWJIM IIOCJIE PEMOHTA OTeIU. B OCHOBHOM TOPMOS3SAT IpoIlecC COOCTBEHHUKH,
KOTOPBIE HE XOTAT TPATUTH JIUIIIHUE AEHBI'N U HAJIEIOTCA, YTO HAKa3aHUE UX MUHYET»,
— OTMeYaeT JKCIEePT.

IIo ee CJIOBaM, CaMa IIpomeaypa KJIaCCI/I(l)I/IKaI_[I/II/I HE pa3opuTeJIbHA JaKe AJIA
HEeOOJIBIIINX I'OCTUHHUIL, TEM 0ojiee YTO MOKHO HaWTH IKCIIEPTHYIO OpraHH3alulo,
YCTpauBawOIIyO II0 IE€He, 3a IIpeae/iaMu pPErnuoHa. OpHako 37ech KpoeTcda apyrad
OIIaCHOCTb: HOI[O6HBI€ KOMIIAHHUHN 3a4YaCTylO IIpHUCBAWBAIOT 3BE3bI 110 (l)OpMaIII)HI)IM
IIpU3HaAKaM, oes BbI€3/1d HAa MECTO U TIIATE/IbHOI'O aHAJIN34d.

«HekoTopble 00JacCTHBIE XOCTEJIBI COBEPIIEHHO HE CJIEAAT 32 CAHUTAPHBIM
COCTOSAHMEM ¢ KaudecTBoM ycayr. OJIHAKO OHU BBIXOAAT Ha KJjacCUPUKAIUIO U
ITOJTyJal0T KaTeropuo, o0pariasich, B YaCTHOCTH, B BKCIIEPTHbIE opraHu3anuu CaHKT-
[TeTepOypra, KOTOpBIE OOCITYKUBAIOT BCeX», — MoscHuaa H. MapTuHCOH.
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http://urbc.ru/1068063753-v-sverdlovskoy-oblasti-poryadka-60-gostinic-ne-
proshli-klassifikaciyu-po-zvezdam.html

YcioBHBIE 3Be3/IbI CBEPAJIOBCKUX OTEJIEH

C 1 AHBaps BCTYNUWJ B CHJIy 3aKOH, COTJIACHO KOTOPOMY T'OCTHUHHUIIBI T'OPO/IOB,
npuHUMamIUx YemnuoHat mupa mo ¢yrtboimy 2018 roAa, OKHBI TMPOUTH
KJIacCU(PUKAIIUIO0 IO KOJIMYECTBY 3Be3/. MexIy TeM HECKOJBKO JEeCATKOB CPeJCTB
pasMmenienuss B CBep/JIOBCKOM 006J1acTU 3TOTO ellle He cenaau. HekoTopble U3 HUX
MMOHUMAIOT OOOCHOBAHHOCTh YCTAHOBJIEHHBIX 3aKOHOM TpeOOBaHUU, HO HAJIEIOTCS
COKOHOMUTH U n30€:KaTh HaKa3aHUA. J[pyTue ke Mo-TMpeKHEMY CUNTAIOT HHBECTHUIINH B
3Be3/Ibl HEPAIIMOHAIIbHBIM BJIOKEHUEM CPE/ICTB.

[Io JaHHBIM YPaJbCKOrO IIeHTpa 3KCIEPTU3bI YCIYT, Ha CETOAHSAIIHUN JIeHb B
ExatepuHOypre oxosio 30 CpeACTB pa3MellleHUsI He MOATBEPAUIN CBOE COOTBETCTBHE
TpeOOBaHUAM 3aKOHA O IIOATOTOBKE W mpoBereHun YM-2018. B CsepaioBckoiu
o0J1acTH TaKUX TOCTHHHUII MMOPsAIKaA 60.

«B ocHOBHOM He IIpOoUIIn KJIaCCI/I(I)I/IKaHI/IIO XOCT€JIbl, KOTOpPbIE A0 ITOCJIEAHETO
MOMEHTA HE 3HaJIU, IIPOAOJIZKAT JIM OHU BOO6IJ.[€ pa60Ty Ha PbIHKE, U OTKPbIBIINECA
BHOBb WJIM IIOCJIE PpEMOHTa OTEJIH. B OospinHCTBE ClIyqya€B TOPMO3AT IIpomece
CO6CTB€HHI/II{I/I, KOTOpbIE€ HE€ XOTAT TpPaTUTb JIMIIHHE JA€Hbrd W HAACIOTCA, YTO
HaKa3aHHWE UX MUHYET», — OTME€UYa€T PYKOBOAUTEJIb IEHTPaA Huna MapTI/IHCOH.

Bripouem, »KcmepThl OTMEYAIOT, UTO caMa Ipoleaypa Kiaccupukanuuu He
pasopuTesbHA JlaKe IS HeOOJIBIIUX TOCTHUHHIl, TeM OoJjiee UYTO MOXKHO HaWTH
BKCIIEPTHYIO OpraHU3allfio, YCTPAUBAIOILYI0 10 IleHe, 3a IpejiesiaMu peruoHa. OHako
37eCh KpOETCsl Jpyras OIACHOCTb: IOJOOHbIE KOMIIAHMU 3a4acTyl0 IPHUCBAHUBAIOT
3Be3/1bI 110 (OpMaIbHBIM ITpU3HAKaM, 0e3 Bble37]a Ha MECTO U TIAaTeIbHOTO aHAIN3A.

«B ExkarepuHOypre cuTyarus BBITJISIUT HEIIOXO, HO HEKOTOPBIE O0JIACTHBIE
XOCTeJIBl COBEPIIEHHO He CJIeAdAT 3a CAaHUTAPHBIM COCTOSAHHWEM W KauyeCTBOM YCJIYT.
OnHako OHM BBIXOJAAT HA KJAaCCH(PHUKAIUIO U IOJIYYarOT KaTeropuio, o0paimasch, B
YaCTHOCTU, B dKCHepTHbIe opranu3anuu CaHKT-IlerepOypra, KOTOpble OOCIIY:KHBAIOT
Bcex. Hac oHm 6osATCA, ITIOTOMY YTO MBI YKa3blBaeM Ha HEAOCTAaTKH W TpedyeM HuX
yCTpaHeHusA», — noAcHuiaa Huaa MapTUHCOH.

EH_[e O Ha HpO6JIeMa, II0 MHEHHUIO Y4YaCTHHKOB pPBbIHKA, COCTOUT B TOM, 4YTO
60]II)IJ_II/IHCTBy IOCTMHHL, MaJIO HpOfITI/I KJIaCCI/I(l)I/IKaI_II/IIO — HYXHO IIOJIYYUTDb
OIIpedeJIEHHOE KOJIMYECTBO 3BE3/. OT »9TOro 3aBUCAT Oedbl Ha YCIyIu U
IIPUBJIEKATEJIBHOCTD V1A KJIMEHTOB.

«7Keslanne 1momacTb B ONpeAEJIeHHYIO KAaTETOPUI0 3a4acTyl0 IIPHUBOJUT
OTeJILEPOB K 3HAUYUTEJIbHBIM 3aTpaTaM. MM NPUXOAUTCSA CJIEI0BATh KPUTEPUAM TOU
WIA WHOU 3BE3/THOCTH, KOTOpble OBIBAalOT HEYETKMMH W He BCerJa BBITJIAAAT
akTyasibHbIMU. HacdeT 11e1ecO00pa3sHOCTH 3TUX BJIOKEHHUH OTEJbephbl J0 CHUX IIOP
pacxoZisiTcsi BO MHEHUAX», — PpacCcKa3ajl UCIOJHUTEJbHBIN JIUPEKTOP YPasibCKOU
acconuanuu typusma Muxaunia Masblies.

Jleso B TOM, 4TO, IO MHEHUIO YUYACTHUKOB PHIHKA, CKOMIIEHCHPOBATh 3aTPAThI
HEIOCPE/ICTBEHHO 3a CUeT pOcTa TypHoToKa BO BpeMsa UM TroCTHHUIBI HE CMOTYT.
[TosToMy moO0OHBIE MHBECTUIINYA UMEIOT CMBICII TOJIPKO B IIEPCIIEKTUBE — KaK (HaAKTOP
KOHKYPEHTHOU O0PBHOBI.

«3a mepuoJT YeMIIMOHATa IEHbIU, BJIOXKEHHbBIE B IIOJATOTOBKY K HEMY, KOHEUHO,
He «0TOOBIOTCs». Jlaxke ecu otesn OyIyT ABe Hezeau paboTaTh C MOJTHOU 3arpy3KoH,
OHU OTPAHUYEHBI KOJIMIECTBOM MECT U (PUKCUPOBAHHOU 1eHOH. [103TOMY BHITIOJIHEHHE
TpebOBaHUH K MOATOTOBKE MOKHO pacCMaTPHUBaTh TOJIBKO KaK MHBECTUIINU B Oy/Iy1iiee,
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KOTOpblE TIO3BOJIAT B JIAJIbHEHIIIEM YCHEIIHO KOHKYpUpPOBaThb Ha pPBIHKE», —
pacckaszasia He3aBUCUMBIU 9KcnepT-aHaIuTuk Mapuna [luayruna.

Mexy TEM MHOTHE OTeJIbepbl YOeKIEeHbI, YTO CYIIECTBYIOIASA CHCTEMA 3BE3]]
HECOBepIIIEHHA U MPOTHBOPEUHUT IIE€PEeJOBbIM MHPOBBIM TeHJeHIUAM. IloaTomy
MHBECTHUPOBATh B HEE HET CMbICJIA.

«XOTsl TpUBEJIEHWE YCJIYT K €IUHBIM CTaHJapTaM HeoOXOJAMMO, KPUTEPHUH
JIOJKHBI OBITh MHBIMH. I103TOMY K1accudUKausa — 3TO TOYHO He «IIar B OyzyIee», U
JUIT TOCTUHUI] BO MHOTOM SBJISIETCS JIMITHEH Harpy3kod. OcoO0eHHO 3TO KacaeTcs
ExarepuHOypra, r/ie B OCHOBe OM3Heca JIEKUT JeJIOBOH TypuaM. ['OCTSIM HY>KHBI
KOMGOPTHBIE HOMepPa U KaueCTBEHHOE NMUTAHWE, a HaJIU4He 0acCefHOB U CIla MMeeT
HeOOoJIbIIIOe 3HAUYEHHEe. DTH MOMEHTHI CUCTEMA CETOAHS HE YUUTHIBAET», — OTMETHJI
Muxana ManpiesB.

Takum o00pa3oM, BOKCHEPTBI OTMEUAIOT, YTO TOBOPUTH O 3aBepIIEeHUU
Kj1accuUKaIUi CBEep/JIOBCKUX OTeslel IOKa paHo. BripoueM, ceromgHsa Haka3aHUA 3a
ee HEeIpOXOX[EeHHWe 3aKOHOM He IIpefycMOoTpeHOo. B Hacrosiee Bpemsa B l'ocayme
HAXOAUTCS IPOEKT IOIPABOK, MpeJlaraloluid CPOK BBEJEHUS TAaKUX CAHKIUN B 11
pernoHax UM OTJIOKHUTB JI0 1 MapTa, HO y»KECTOUYUTH wITpPadbl 32 OTCYyTCTBUE 3ae3].
B03MOKHO, TOJIBKO IIOCJIE€ BCTYIJIEHUS STHUX WU3MEHEHUU B CHJIy HOATOTOBKA CPEJICTB
pasmelenus kK YM-2018 B pernone 6y1eT OKOHUEHA.

http://urbe.ru/1068063748-uslovnye-zvezdy-sverdlovskih-oteley.html

l'octuanma «BiaagukaBkas» nmepBou B CeBepHonn OceTun MHOJIyumjIa
CBOH «3Be3bI»

l'octununa «BaanukaBka3z» B CeBepHoil OceTum mnponuia kjiaaccuduKamuio U
MOJIyUHJIa TPU «3Be3/I0UKU». ECTh KecTKre TpeOOBaHUsA, MPEIbIBIsIEMbIE K MeCTaM
pasmelleHuss TypucToB. M «3Be3AbI» MPOCTO Tak ¢ Heba He majaoT. VX HyXKHO
3aciTyKUTh. CIelMauCcThl OLIEHUBAIOT YCJIOBUSA pa3MellleHnsA, HoMepa, 6acceli. IleHbl
B TOCTUHHUIIE — OT 110 6 ThICSY pyOJIel 3a CyTKU.

TypI/ICTaM KJIaCCI/I(l)I/IKaI_[I/IH TOCTHUHHUIL IIO3BOJIAET Jierd€ OPHUEHTHPOBATLCA B
CIIMCKE IIpeJyiaraéMbIX YCJIIYT. «TpI/I 3BE€3[bI» O3HA4YaloT, YTO B HOMEPE 00s3aTeIbHO
JAOJIZKHBI OBITH TyaJI€ET, BaHHadA, TEJIEBU30P, XOJIOAUJIbHUK, OacceliH U TpeHa)KeprIi/JI
3aJl.

- Cmoskuitach Takas CUTYyaIUs, UTO B pPecIyOyinKe He ObLJIO HU OJHOTO CPE/ICTBA
pasMelleHus, KOTopoe Ob1I0 ObI KJIaCCU(UIMPOBAHO B COOTBETCTBUY C HAIIMOHAIHHOMN
CHUCTEMON KJacCHU(UKAIIMU CPEACTB pasMellleHUsA. 3Be3Jbl €CTh KaK Obl Ha MHOTHX
FOCTUHUIIAX, HO OHU CKOpee CJay:KaT yKpallleHueM, - pacckasayn Buibsam Tarues,
IpeJicesiaTesib KOMHUTETA IO TyPU3MY PeCITyOJIMKH.

http://alania.news-r.ru/news/culture/75265/

Caxa/IMHCKUM IOCTUHHIIAM IMIPUCBOAT «3BE31bI»

B CaxanuHCKOU 00J1aCTH OKaXKyT JAOTOJHUTEIBHYIO MOAAEPIKKY TPEAIPUATHAM
TYPUCTUYECKOM W TOCTMHUYHOU HHAycTpum. Takoe pellleHHe HaKaHyHe NPUHAIU
yuacTHukn CoBeTa 10 WHBECTHUIMOHHON  JEATEJBHOCTA TPHU  00JaCTHOM
IIPaBUTEIbCTBE. 3a IOMOIIBI0 K BJACTAM OOpaTHUJINCh IIpe/cTaBUTENN Ou3Heca.
[Mognep:kka, MO WX MHEHHIO, HEOOXo[MMa /JJjiA Pa3BUTHUA B OOJIACTH BBHE3THOTO
Typu3Ma U COXPAaHEHUS TOCTUHUYHOTO (HOHZA, KOTOPBIN JOJIKEH OBITh NMPUBEJIEH B
COOTBETCTBUE C TpeOOBAaHUSAMHU HOBOTO 3aKOHO/IATeJIbCTBA, WM, B OOpPaTHOM CJIydYae,
BBIBE/IEH 32 PAMKU 3TOU JIeATETbHOCTH.

Kaxk coobmraer mpecc-ciry»k6a mpaBuTesiberBa CaxaIuHCKON 00J1acTH, €3KETOHO
MPEINPUATHAAMEI OTPACJIHM OKa3bIBaeTCA YCIAYT Ha 2 MWUIMapja pyosei. B permone
aiidacecn OO0 «Cmpoum Omenv»: akmyanbHble HO8OCMU 0415 NPOPHecCUOHAN08.
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HACYHUTBIBAETCS OKOJIO 100 0OBEKTOB JIJIA pa3MeIleHUs rocTel ¢ o0muM GoHIoM 2334
HOMepa eJMHOBPEMEHHON BMECTUMOCTBIO 4159 MecT. Bcero B maHHOU cdepe 3aHATO
OKO0JI0 1500 Y€eJIOBEK.

B Onwmkatimee Bpems oTpacib kayT pedopmbl. Ilo Bcell crpaHe, BKJIIOYas
CaxanuHCKyl0 o006JiacTh, Oy/eT TIPOBOAUTHCA TaK Ha3blBaeMasd Kjaccudukanus
00BEKTOB TYPHUCTCKON MHAYCTPUH € 00A3aTEILHBIM IIPUCBOEHUEM UM «3Be37». UT0ObI
YCIEITHO €€ TMPOUTH TOCTHHUIIAM HeoOXOAMMO OyJieT NMPUBECTH B COOTBETCTBUE C
TpeOOBAaHUAMMU KaTeropwy, Ha KOTOPYI0 OHH IPETEHAYIOT, YPOBEHb OCHAIEHHOCTHU
podecCHOHAIBHBIM  O0OPYZIOBAHHUEM U CIEIUAJIU3UPOBAHHBIM IIPOTPAMMHBIM
obecnieueHreM. Bo MHorux ciaydasx moTpebyeTcss NpoBefieHHe peMOHTa WU
PEKOHCTPYKIIMY ITOMEIeHUH. Y CTaHOBJIEHBI I CPOKH.

KpymHble TOCTUHHUIIBI U IpYyTHE OOBEKTHI A1 Pa3MeIeHs TYPUCTOB ¢ (OHAOM
OT 50 HOMEPOB JOJIKHBI OYAyT IPOUTH KJ1accuUKAIIHIO /10 1 THBApA 2018 roza, Ha IO/
[03Ke — opraHusanuu ¢ GOHAOM OT 15 HOMEPOB, B CPOK /10 1 sIHBapA 2020 roja -
MUHH-TOCTUHUIIBI, UMEIOIHe He 0oJiee 15 HOMEPOB.

- Bce aTo moBseuer 3a coboi OoJiblliie (DUHAHCOBBIE 3aTPAThl JIJIA TOCTHHUIY
CaxanuHa u Kypui. CorsiacHO JaHHBIM HaIllero MOHUTOPHWHTA PSAJT U3 HUX He 00J1ajaeT
JUIT DTOTO JIOCTAaTOYHBIM OOBEMOM COOCTBEHHBIX CPEJCTB, HPEANPHUATHs, II0 CYTH,
OKa’KyTCs TIOJT YTPO30H 3aKpbITHs, - BbIpasuja 00ecIOKOeHHOCTh EyieHa Peyrtckas,
WieH KOOPAWHAIIMOHHOTO COBETa IIPU MHUHHCTEPCTBE TOPTOBJIM UM IIPOJIOBOJILCTBUS
obJtacTH 110 BEIPAOOTKE M peasin3ariyl TOCIOJIUTHKY B chepe pa3BUTUA TOCTUHUYIHOTO
O6usHeca.

OT umenu PYKOBOACTBA HpeﬂHpI/IHTI/Iﬁ OTpacjiid OHa O6paTI/IJIaCb K Yy4aCTHHKaM
CoBera 110 HHBeCTI/IL[I/IOHHOfI A€ATEJIBHOCTH C IIpE€AJIOKEHHEM O BbIACJIEHHNU HaA
YKa3aHHbIE ILEIN CY6CI/II[I/II‘/JI. HPEI[JIO)KGHI/IE IIOJIY4YHWJIO IIOAAEPKKY, B OsmKaiee
BpEMA 6YILYT OIIpeaec/IEHbl MEXaHU3M U pa3M€E€pPbl OKa3aHUA TaKOU IIOMOIITH.

- Hapgeemcs, uto MexaHM3M CyOCHAWPOBAHUS 3apaboTaeT, U TOCTUHUIIBI
MIPOU/IyT TOCYAApCTBEHHYIO KJIacCHU(PHUKAIUIO, OYAyT COXpAaHEHbl MPEANPUATHS U
pabouue mecta, - orMeTIa PeyTckasa. — PaccuuTpiBaeM, 4TO 110 UTOTaM IIPOBEZIEHHON
KJaccU(UKAIMU B PETHOHE MOBBICUTCA KauyeCTBO OKAa3bIBA€MBIX MOCTUHUYHBIX YCJIYT.
Takske omnpeaennM, KaKOrO CErMeHTa TOCTENIPUMMCTBA MOKA HE XBaTaeT Ha HaIleM
PBIHKE, YTOOBI PEKOMEH/I0BaTh OM3HECY CBOOO/IHBIE HUIIIU B 3TOU OTpaci. MBI TOTOBBI
K COBMECTHOH paboTe, yUUTHIBASA, YTO CO3/aHUE COBPEMEHHON WHAYCTPUU TypU3Ma —
O/THO U3 OCHOBHBIX HAIpaBJeHUU HOBOU SKOHOMHYECKON MOJUTHUKU, PeaIn3yeMOU B
peruosHe.

B xone 3acemanusa yuactHUKH CoBeTa 110 MHBECTUITMOHHOU IEATETPHOCTH TAKIKe
000pHWJIN B TIPEJIJIOKEHMSI, KOTOPbIE IIOMOTYT IIPUBJIEYh B PETHOH OOJIBIIIE TYPHCTOB.
Peub umeT o TexX rocTAX, KOTOPHIE MOJIB3YIOTCA YCIYraMHd MECTHBIX TYPKOMITaHHH.
JIaHHBIM OpTaHU3AIUAM, TPOJAIOIIUM TYPhI B PETHOH, PEIIIEHO KOMIIEHCHPOBATh YaCTh
pacxoZloB Ha NpUOOpeTeHHe aBUAOWJIETOB /I TPHUE3XKHUX, CcAeJaB ux Oosiee
JlocTynHBIMH. [1om00HBIM 00pa3oM mpejiaraeTcs JTOOUThCA M CHUXKEHHUS CTOMMOCTH
TIepeJIETOB JIJIs TYPUCTOB Ha Kypuibckue ocTpoBa.

http://astv.ru/news/politics /2017-01-27-sahalinskim-gostinitsam-prisvovat-

zvezdi
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2 Typucmckaa u 20cCMUHUYMHAA Hedswicumocms Mockebl Uu
MOCKOBCKO020 pe2uoHa: aHaaumuka, Hogocmu

PexoHcTpyknusa roctuauns! "'IlekuH'" 3aBuciaa B BO3ayxe

Kommanus "T'anc-/leBesionment” (I'pynma BTB) moka He paccMaTpuBaeT BOIIPOC
O PEKOHCTPYKIUU TOCTHHHIBI '"llekuH" B 1eHTpe MOCKBBI, COOOIIN IPE3UAEHT
kommanuu Cepreii KanuauH Ha npecc-KOHGEPEHITUH 110 UToraMm paboThl 3a 2011-2016
roz. ITo ero c1oBam, B pEKOHCTPYKITUIO U PeCTaBPaIlNI0 TOCTUHUIIBI, KOTOpas SABJIAETCS
MaMATHUKOM apXUTEKTYPbl, HEOOXO/IMIMO BJIOKHUTH 5-7 MJIPJ, PyOJIel.

IIpu sTom rmaBa "Tasc-/leBesonmMeHT" MOAYEPKHYJ, UTO KOMIIAHUIO BIIOJTHE
yCTPAMBAIOT pPe3yabTaThl PA0OTHI TOCTUHUIIBI, KOTOPasi MPUHOCUT €KETO/IHBIH JI0XO/, B
300 MJTH pyOJIei.

Meskay TeM, 0 2020 To/la Y KOMIIAHUH JIEWCTBYET JOTOBOP C MEXKAyHAPOIHOU
cetbio Fairmont Hotels (Bxogut B Accor Hotels) o6 ympaBnennu otenem. "Ho
nepesiaBath "IlekuH" MEXAYHAPOJHOMY OIIEpaTOPY HMEET CMBICJI TOJIBKO IIOCTIe
peKoHCTpYKIuu"', — moruepkHys Cepreit KasuHuH.

B aBrycre 2016 roga Bure-tipe3uzieHT ''anc-/leBenonmenTa” Ayekceii 'oHuapoB
TOBOPIJI, UYTO PEKOHCTPYKIIUS IJIABHOTO 3/IaHUS TOCTHHUIIBI OY/IET BECTHUCH B TEUEHUE
JIByX-TpeX JieT. PabOThI 110 PEKOHCTPYKIIMY IUIAHUPYETCS HadaTh B 2017 TOJIy. 3AaHUE
roctuHuIb 'TlekuH" (Bonpmas CamoBasi, 5) ObLIO IMTIOCTPOEHO B 1956 TOy U SIBJISETCS
MaMATHUKOM apXUTEKTYPHI.

Panee 3asBisyioch, YTO IIEPBBIM STam peKOHCTpyknuu 'llekwHa" moymKeH
3aBepUIUTBCA /0 KOHIIAa 2016 roja. B pamkax ero peanuszanuu Oyzer caaH
aMUHUCTPATUBHO-ZIEJIOBOM KOPIIyC OTeJis, amapTaMeHThl Ui OOCIyKUBaHUS
TOCTUHUIIBI OOIIEN IIOMAZbI0 OoJsiee 70 THICAY KBAJIPATHBIX METPOB C HOMEDHBIM
dbonHAOM B 1,2 THIC. HOMEPOB, a TAK)KE MAPKOBKA, paCCUNTAHHAs Ha 427 MAIIINH.

IIo I/IH(I)OpMaI_[I/II/I CTOJIMYHOI'O JA€lrapTaMeEHTa FpaIIOCTpOI/ITeJIbHOﬁ IIOJIMTUKHU,
IIocJie 3aBepHIIEeHUuA BCEro ob0beMa pa60T T'OCTHUHHIA CTaHET HHTI/I3B63I[O‘-IHOIL/'I C
YBE€JIMYEHHBIM HOMEPHbBIM (I)OH,Z[OM.

http://hotelier.pro/news/item/2185-development

Ha mecre 31JIa moasurca Park Inn

Tpex3Be3A0UHBIN OTEJb, BMECTUMOCTHIO 60JIee 600 HOMepoB 1o, 6permom Park
Inn rocrmamyHOoro omeparopa Carlson Rezidor, Oy/ieT mocTpoeH Ha TePPUTOPHUU
OBIBIIIETO 3aBO/a UM. JImxaueBa B COCTaBe JKHUJIOTO KOMILIeKca "3umapt".

JleBesonep ImpoekTa — rpymnma JICP. Ilo cioBam Ty1aBbl KOMIOAHWUHU,
reHEPAJIbHOTO INPEKTOpa Ipynibl AHApes MosryaHOBa, BHEIIIHE 3/TaHUE BBITJISUT TaK,
Kak OyJITO COCTaBJIEHO U3 IIECTEPEHOK.

B pamkax mpoekra KK "3umapt" miaHupyercs co3AaTh CBBINIE 1,5 MJIH KB. M
HEJIBIPKHMOCTH, B TOM YHCJIE 950 TBHIC. KB. M KHJIbsl, & TaKKe O0OBEKTHI COIUATIBHO-
OBITOBOMU M KyJIbTYPHOU UH(PPACTPYKTYPHI.

http://hotelier.pro/news/item/2185-development
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3 AHaau3 u CcoObBUINMUA MOCKOBCKO20 U PE2UOHAABLHBIX PLIHKOS
MYypucmcKo-20CMUHUNHBIX Ycay2

Kakve TeHZeHIINY B TOCTHHUYHOM OHU3Hece O:KUIAIOTCS B 2017 TOAY

FoctuHuuHas chepa, 6e3 COMHEHHUs, B 2016 TO/Iy 3aBO€BaJIa IOYETHOE MECTO II0
TeMIlaM Pa3BUTHUSA W IPHUBJIEUEHUs WHBECTHIUH B WHAYCTPUIO. J[aHHBINH (akKT He
Ka)KETCS CTPAHHBIM, YIUTBIBAsI, UTO MOCJIETHNE HECKOJIBKO JIET TOCTUHHUYHAS OTPACIIb
CUMTAeTCsA OJHOU M3 HanboJiee IMpUBJIEKATEIbHBIX cdep i 6usHeca. CBA3aHO 3TO C
TEeM, YTO B IMEPHUOJBI C 2013 TO/ia 10 HACTOsAIIee BpeMs SKOHOMHKA Hallleld CTPaHbl U
MHpa B IeJIOM HaXOAUTCS B HEYCTOMUMBOM IIOJIO’KEHWHU. ' OCTUHUYHBIN OH3HEC — 3TO
ta cdepa, KOTOpas MOMKEeT MTIHOBEHHO pearupoBaTh Ha W3MEHEHHs W3BHE.
Bo3moskHOCTh 3(pdexkTHBHO paboTaTh B KPU3UC U MAKCUMH3HUPOBAThb BBIPYUKY BO
BpeMeHa SKOHOMHYECKOTO POCTa JieJIaeT TOCTUHUYHYI HEJIBUKUMOCTh THOKOH U
peHTabeTbHOM.

B Hacrosimee BpeMs TOCTHHHUUYHBIA OusHec B Poccum yKpemiseT ITO3UIUH.
Htorn 2016 rojga mokasbIBalOT, YTO OOJIBIIMHCTBO TPaXKJAAH IPEAIIOUIN OTABIXY 3a
pyOeKoM POCCHUCKHE KYPOPTHI, CIIPOC HA KOTOPbIE BO3POC HA 37% IO CPaBHEHUIO C
MOKa3aTeIIMU NPeAbIAYIUX jeT. CTOUT OTMETUTh U UHTEPEC HMHOCTPAHHBIX TYPHUCTOB
K Hallled cTpaHe. B TeKyIeM rojiy KOJUYecTBO MPUOBITHH B POCCHIO YBEJTMYMUIIOCH B
cpegHeM Ha 40%.

biiaromaps pacTylmmuM mokasaTesissM, KOTOPble IEMOHCTPUPYET TYPUCTUUYECKUUN
Ou3Hec, WHAYCTPUs TOCTEIPUHMCTBA IIpUBJIEKaeT K cebe Bce OOJIbIIle BHUMAaHHS CO
CTOPOHBI KaK JIUII, YK€ UMEIOIIUX OMBIT PaOOTHI B JAaHHOU cdepe, TaK U TeX, KTO JIeJIaeT
IIepBBIE IIIaTH B HEM.

[IpuHAB B pacueT OCHOBHBIE COOBITHSA, KOTOPBIE IIPOUBOILIA B TOCTUHUYHOU
cepe B yxoAsIeM rojy, MOKHO OIIPEEIUTh OCHOBHbBIE TEHAEHIIUU Pa3BUTUSA OTPaACIU
B HOBOM 2017 TO/Y.

1. Koanabopauuu

Kosutabopanusi — 3TO COBMeECTHas JeATeIbHOCTh JIIOJIE WM KOMIIaHUH,
HampaBJieHHas Ha JOCTI)KeHHe OO0IuX Iesied. J[aHHBIN TpeH[ ABJISAETCA OJHUM U3
HanOoJjiee 3aMETHBIX KaK B TOCTUHHYHOU cdepe, TaK W BO MHOTUX JPYTHUX.
Konnmabopanuu oO0BEAWHSIOT IIOJ] OJHOUM KpBIIMIEH IIOPOM COBEPIIEHHO pa3HblE U
HEeBOOOpa3uMbI€e UJIEH, B PE3YJIbTaTe YETO POXK/IAETCSA HOBBIA yCIEITHBINA IIPOJYKT.

Tak, offHa U3 MocaeAHUX Kojtabopaluil 3Toro rojia o0beAMHUIA KPYITHEHIITYIO
B MHpE CeTh JIeJIOBbIX KOHTAKTOB LinkedIn ¢ Bemymieil MUPOBOU OTeJIBHOU TPyHIION
Accor Hotels. Komnannu mpesictaBuin HOBBIM cepBuc Business Check, moctymusrit
MI0JIb30BATEAM MPUJIOKEHUA TOCTUHUYHON ceTh. C ero moMOIIbI0 IMyTelleCTBEHHUK
MOKET OINPEEINUTh, KTO M3 €ro pabounX «KOHTAKTOB» HAXOJMTCA B TOM K€ TOPO/IE,
UTO U OH, U CBA3AaThCS C HUMU — HAIPAMYIO, Yepe3 3JIeKTPOHHYIO MOUTY WU MOAYJIb
Inmail. Onusa octymnHa Ha 18 sA3bIKaX.

BzauMHOe COTPYZHHYECTBO [Ia€T KOMIIAHUAM BO3MOXKHOCTh OOMEHa U
MIOJIyUYeHUs OMBITA, CBEXKUE HEeU JJIs pa3BUTHs OM3Heca, HOBBIX MApTHEPOB U, caMoe
[JIaBHOE, HOBYIO ayAuTopuio. Kpome Toro, Osiarozjapsi COBMECTHBIM VCHJIUSM B
pesyJibTare KoJutabopanuy co3/iaeTcs To, Uero paHHee He ObLIO, UTO, B CBOIO OUYepe/ib,
IIpUBJIEKAET BHUMAaHHE OOINECTBEHHOCTH U 4Yallle BCEro CO3/IaeT TPOMKHH
“H(POPMaALIMOHHBIN TIOBOJ,

2. Bbixo0 Ha 20CMUHUYHDBIIL PHLIHOK KOMNAHULL, 0esmeAbHOCMb KOMOPbIX He
CB8A3AHA C OMENAbHBbIM OU3HEeCOM
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Bﬂaroz[apﬂ TOMY, 4YTO TOCTHMHHYHAaA HWHAYCTPpHUA Jierde JApyrux cq)ep
HpI/ICHOC36JII/IBaeTCH K BHEIIHUM YyCJIOBUAM, JdaHHaAAd OTpacCjib CTaHOBUTCA BCE
HOHy.JIHpHQfI cpeaun KOMHaHHfI, OCHOBHaA A€ATEJIbHOCTb KOTOPbLIX HAIIPpAMYIO HE
CBsA3aHa C OTEJIbHBIM OM3HECOM.

B sTroM romy MexayHapoaHBIH (GOHA INPAMBIX HHBecTHIUUA Hermes-Sojitz,
OCHOBHAsl JIeSITEJIbHOCTh KOTOPOTO HampaBjieHa Ha pa3paboTKy MeCTOPOXKIAEeHUH
IIOJIE3HBIX MCKOIIAEMBIX, JIEBEJIOIIMEHT W IIHINEBYI HTPOMBIILIEHHOCTh, pPeaTn3yeT
poeKT KypopTHoro komiuiekca Scandic Regatta B Kapenuu. IIpoekTt BkiouaeT B cebs
OTeJIb Ha 135 HOMEPOB, 10 IUIaBYYHX JIOMUKOB, MAPHUHY Ha 100 fAXT, 3 pecropaHa, SPA-
KOMILIEKC, (puUTHec-IIeHTp, OacceiliH, BEPTOJIETHYIO IUIOIIAJIKY. DTO IIE€PBBIA OOBEKT
TaKoro Maciitaba Ha TEpPUTOPHUHU peciyO k. 3aBepileHne paboThl HaJl KOMILIEKCOM
O’KHIaeTcsl K KOHITY 2017 rojia.

BbIxo, HOBBIX WIPDOKOB Ha TOCTHHHYHBIA PBIHOK TOBOPUT O BO3PacCTaIOIIEeM
HHTEpece K JIaHHOH cdepe, 4YTO 0OyCaaBIUBAETCI MHOXKECTBOM (AKTOPOB, B
YaCTHOCTH, YBEJIUYHMBAIOIIUMCSA TYPUCTHUYECKHM IOTOKOM. [0 JaHHBIM KOMIIAHHU
World Travel&Tourism Council mokazaresm wMupoBoro TypusMa (Bbe3/Bbie3n)
BBIPOCJIA B CPEIHEM Ha 3,1%, ollepeuB IJI00aIbHBIN IIPOrHO3 SKOHOMUUYECKOTO POCTa
Ha 2,3%.

B Poccuun Takike IIPOCTEKHUBAETCS  MOJIOXKUTEJIbHAA  TEHJAEHIUS B
TypucTHYeckoM OusHece. HecMOTpss Ha TO, YTO MOABJIAIOIIYI0 YacTh TyPIIOTOKA Ha
JITAHHBIE MOMEHT COCTaBJISIOT poccusiHe (70-75%), TPUPOCT IOTOKA WHOCTPAHHBIX
TYPUCTOB TaK »Ke peasibHO OIIyTHUM, B IIEPBYIO 0Uepeib, 3a cueT TypucToB u3 Kuras. I1o
oleHKaM PocTypusma, yBesndeHre MOTOKa TOJIBKO 3a CYeT 3TOU IPYIIIbl TyPHUCTOB Ha
KOHeIl 2016 rojia COCTaBUJIO OpAAKA 40%.

3. Omxpvimue omeetl 0om umeHuU U38eCmMHsIX OpeHdos

[Ipoyioykaercsi TEHAEHIUSA Pa3BUTHs HAa TOCTUHUYHOM pBIHKE OTeJIeld OT
OpeHIOB MOJTHBIX JOMOB. Mo/ia y»Ke IaBHO BBIILIA 32 IIPUBBIYHBIE PAMKU OEXKIbI U
akceccyapoB. CerojiHs OoHa IpeBpaTHJIACh B IVIOOAJIBHYIO KOHIIEIMIUIO, IIPU ITOMOIIH
KOTOPOU YCIIEIITHO BBIBOAUTCSA Ha PHIHOK JIFOOOM HOBBIN IPOJAYKT, TaK WJIM HWHAUe
CBSI3AaHHBIN C TPOMKHUMHU MMEHAMHU W PaCKpPyYeHHBIMU TOPTOBBIMH MapKaMH. Versace,
Armani, Missoni, Moschino u sipyrue MoaHbIE JToMa OTKPBIBAIOT COOCTBEHHBIE OTEJIH
10 BCEMY MUPY.

JIMIITHUM TIOATBEPIKAEHUEM TOMY CJIY>KUT HOBBIH OTeJIb Kjacca JIFOKC OT
I0BeJINPHOTO JloMa Bulgari B MOCKBe, OTKpBITHE KOTOPOTO 3alJIAHUPOBAHO Ha 2019
rog. [ocTHUIIA CTAaHET CeAbMOH IO CYETY, OTKPHITOH B Pa3dHBbIX T'OPOJIax MHpa IO
openziom Bulgari Hotels and Resorts. /Ipyrue OpeH/ibl TakKe HE OTCTAIOT OT U3BECTHOM
IOBEJINPHOW KoMmIaHuu. Tak, B IUlaHax MTajnbsHCKOro aoma Missoni OTKpbITHE
yeThIpeX OTeJIeH, KOTophle OyayT pacmosiokeHbl B Kyseiite, Keiintayne, B OMaHe H
OJTHOM W3 TOpoj/ioB Bpasmiuu. B HacToAmMWi MOMEHT OT MMeHU OpeHja JeHCTBYeT
otesb Missoni B BestukoOpuTanuu.

4. anaeﬂeHue omeaeil KPYNHbiMU SOCTMUHUYHbIMU onepamopamu

B 2016 roay uucio roctuHUI] B Poccuu 1MOj, yIpaBJIeHUEM MeKIyHapOHbIX
ceTell BBIPOCJIO HA 3 772 HOMepa. KpyImHeHIIMM HOBBIM OTeJIEM 3TOTO roga B Mockse
CTaJl TOCTUHUYHBIH KOMILJIEKC ACCOTr, B COCTaBe KOTOPOTO B CTOJIUIIE OTKPBLIUCH TPU
roctuHuIbL: Ibis, Adagio, Novotel ¢ obmum HOMepHBIM (GOHZIOM B 701 HOMep. K3
OCHOBHBIX PETMOHAJIbHBIX OTKPBITHH HEOOXOUMO OTMETUTh OTesin cetu Marriott B
Kpacuomape u B Boponeke. Ha 2017 rog B Poccuu aHOHCHPOBAHO OTKPBHITHE e€Ile
OIMHHA/IIATH OTeJIEH IO/ yIpaBJIeHUEM MeXKAYHAPOJAHbIX OpeHZI0OB ¢ 00OIuUM
HOMEPHBIM (POHJIOM 2 566.
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[lepcriekTHBBI, KOTOPHIE JIAET U3BECTHBIN OPEH/I OTEJTIO, JIEXKAT Ha MIOBEPXHOCTH.
Bo-nepBbIX, 3TO U3BECTHOE UMsI, O3HAUAIOIIEe /A MPUE3KUX TOCTEH yBEPEHHOCTHh B
TOM, YTO OHH IIOJIy4aT OIpeJeJIeHHbIA YpPOBEHb CEPBHUCA, KOTOPHIM IOPOU
IIpeHeOperaroT  JIOKaJbHblE  TOCTHHHIBI. ~ MUpPOBBIE  CTAHAAPTHI  KadecTBa
oOCITy>KUBaHUA, OKa3blBaeMble B OpEHAUPOBAHHBIX CETEBBIX OTENAX, SBJISAIOTCS
IOKa3aTreyieM JJIsi MHOTHUX TOCTEH, BIIEPBbI€ IMOCETUBIINX HAILy MeCTO. Bo- BTODBIX,
HCIIOJIb30BaHUE OpeHZa B TOCTUHUYHOM IIPOEKTE IIO3BOJISIET IIPHUBJIEYDL €T0
IIOCTOSTHHBIX KJIMEHTOB, KOTOpbIE€ IIOJIb30BAJINCh paHHee yciayramMu oressd. CTout
OTMETHUTH, YTO 3a4YaCTYI0 Ta WJIM WHAs CETh CTAHOBUTCSI KOPIIOPATUBHBIM MMapPTHEPOM
KOMIIQaHUM, YTO NPHUHOCUT CTAaOWIBbHYI0O TpUOBUIL TPOEKTy. U, HaKoOHeT,
COTPYIHUUYECTBO ¢ OPEHZI0OM, IIOMHUMO BHEIITHUX BBITOJ], IPUHOCHUT OTEJIIO U P/ APYTUX
IIpenMyIecTB. Peksiama, MO3UIIMOHUPOBAaHNE, CEPBUCHOE OOC/IyKUBaHUE U O0yUeHHe
IepcoHasia, pa3paboTKa KOHIIENIIUN U AW3aifHa — BCE 3TO SBJIAETCS OTPabOTaHHOU
CXeMOU Ppa3BUTHs U TPOJIBUKEHUs CYIIECTBYIOIIEro OpeH7ia, KOTopas HaJlaKeHa U
oTpaboTaHa rofjlaMu, YTO IT03BOJISIET CHATH YaCTh HATPY3KH C PYKOBOJIUTEJIS IIPOEKTA.

bnarogapss JaHHBIM IUIFOCAM BJIAZIEJIBI[BI JIOKAJIBHBIX OTeJIEH MPOA0JIKAT
3aKJII0YaTh CAEIKHU C KPYIHBIMH YJaCTHUKAMHU FOCTUHUYHOTO PhIHKA VI COXPAHEHU
¥ pa3BuUTHUsA OU3HecA.

5. DKCKA03UBHARA POCKOWD U UHOUBUOYAAbHBILU NOOX00

M3BecTHOE UMA U CTodAIME 3a HUM MHPOBBIE CTaHJAapTbl Kade€CTBa, €IIe€ HE
Aej1aroT TOCTUHHUYHBIN ITPOEKT YCIICIIHbIM. Kp0Me J9TOTO, HeO6XOZ[I/IMO YUUTbIBATb
HOBbIE€ TEHAECHIINHU, KOTOPbIE€ PA3BHUBAIOTCA B TOCTUHUYHOU HUHAYCTPpUH.

CoBpeMeHHBIN IyTelIeCTBEHHUK HUIET He MPOCTO MEeCTO, I7ie OH IIepeHOYyeT
WJIN CKOPOTaeT BpeMs B epephIBaxX MeXAY KyJIbTYpPHOU IporpaMmMoii. Celiuac TypUCTBI
BCe yalle BBIOMPAIOT OTeJIN, KOTOPhIe IIEPEHOCAT UX B HECTAHAAPTHYIO aTMocdepy U
MMEIOT CBOU YHUKAJIbHbIE 0COOeHHOCTU. Takue 3aBeieHUs MTOIyUYNId Ha3BaHUA Oy THUK-
OTeJIN.

Bytuk-orenb — 3TO HeOOJIBINIAsT TOCTHHHIIA, HOMEPHON (OHJT KOTOPOH dallle
BCETO HE IPEBBIIIAET 40-50 HOMepOoB. [lepcoHaym TaKUX OTeJIed CTPEMHUTCS OKPYKHUTh
CBOUX IIOCTOSUIBIIEB SKCKJIIO3UBHOM POCKOIIBI0 M TapaHTHUPyeT OOCIy:KUBaHUE Ha
BBICIIIEM YPOBHE.

0] ITOITYJIADHOCTH OTeJIEW TaKOTO (bopMaTa CBUAECTEJIbCTBYET BHUMAHUE K HUM CO
CTOPOHBI U3BECTHBIX OTEJIbHBIX ceTel U KPYITHBIX KOMIIaHUH.

Tak, wu3BecTHasg oOTeJdbHasg rpymnna Marriott 3amycTuna ceTb «OyTHUKOB»
Autograph Collection Hotels. lHTepbep U 3KCTEPHEP KaXKAOT0 OOBEKTA OTIHUAIOTCS
KaueCTBOM BBINOJIHEHUSA, OPUTHHAIBHOCTHIO, OOTaThIM XapaKTEPOM M HEOOBIYHBIMU
neransavu.  Autograph  Collection  Hotels co3gmanel 11 He3aBHCHMOTO
IyTelIeCTBEHHNUKA, KOTOPBIH TPEATNIOYUTAEeT CTaHAApPTU3UPOBAHHOCTA HEUYTO OoJiee
HempezckazyeMoe. He 06o11ies1 CTOpOHOI 3TOT TPEH/T U MpPeiCTaBUTENEN CIIOPTUBHOM
BJIUTHI.

He meHee mHTepeCHBIU NPOEKT, KOTOPBIA CBUETEJIHCTBYET O MOIyJIApU3ALUU
«bytukoB» — 3T0 CR7 Hotel. Bytuk-orens CR7 siBsieTcst pe3ysibTaTOM COTPY/THUUECTBA
OJTHOTO M3 KPYIHEHNIIINX OTeJIbHBIX ollepaTopoB B EBporne Pestana Group u u3BecTHOTO
dyroosmcra Kpumruany Porangy. OTenb pacrmosio’keH IOPTYraJbCKOM ToOpoje
dypmas, aAIMUHUCTPATUBHOM IIeHTpe U ITJIaBHOM MOPTY ocTpoBa Majelipa. I1o ciioBam
Huonucuo IlecraHo, mpencesarensa coBera AUpekTopoB Pestana Group, cerb OyTHK-
oreneri CR7 Oyzer pasBuBaThesa U B 2017 roxay Pestana CR7 mosiButcsa B Maapuse u
Helo-Hopke.

Tot ¢akT, 4TO TakOW TOCTUHUYHBIN opMaT, Kak OyTUK-OTEeJIb, IPUBJIEKAET K
cebe Bce Oostbllie M OOJIbIIIE BHUMAHHUS CO CTOPOHBI MHBECTOPOB ITO3BOJISIET C/IEJIATh
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BbIBOJT O CMEHE€ IIpUOPUTETOB B CO3HAHHUU HOTpe6I/ITeJIeI>JI. CEI‘O,IIHH T'OCTHHHI A
ABJIAETCA HE IIPOCTO MECTOM BpeMeHHOﬁ OCTaHOBKH, OHa 3aMEHAT IIOCTOAJIbILY A0M, 1
AOJI2KHA COOTBETCTBOBATL IIpE€ACTAaBJIECHUAM O HEM.

CerosHd MuUpoOBass HMHAYCTPHUSA TOCTENPUMMCTBA PAa3BUBAETCA  OYEHb
CTPEMUTEbHO. 3aMeTHbl U3MeHEHUsl B IPUOPUTETaX KPYIIHBIX OTEJIbHBIX OIIePaTOPOB
B Pa3BUTUU COOCTBEHHBIX CETeM, IMOsBJISAETCS Bce OOJIblllee UHMCI0 YIACTHUKOB Ha
JJAHHOM DpBIHKE W3 JAPYIHUX OTpacJjel, NPOUCXOAUT AeMOKpaTHU3allhA: TOCTUHUIIBI
CTaparTCs MPUBJIEYb HE TOJIBKO OOTraThIX KJIWEHTOB, HO U KJIMEHTOB CO CPEIHUM
zmloctatkoM. biiarozlapsa sTUM U APYTUM BHemIHUM (dakTtopam (GopMUPYIOTCA HOBbBIE
TeHJIEHI[UN PA3BUTHUS TOCTUHUYHOTO OM3HECa, KOTOPhIE y:Ke MOXKHO Oy/ieT HabJI0/1aTh
B 2017 roay.

http://prohotel.ru/article-220126/0/

l'octnanunabii  phIHOK Cankr-IleTepOypra mouyTH CpaBHSJICA C
MOCKOBCKHUM *

*) HUccnemoBarenu John Lang LaSalle (JLL), Cushman & Wakefield 6asupyior
3aKJII0UEeHUA 00 «0TesIsAX MOCKBBI» Ha aHAJIM3€ T.H. «KaUYeCTBEHHOI0» T'OCTUHUYHOTO
dboHa, OTHOCAIIEroCA K YIPABIECHUIO MEKIyHAPOAHBIMU CETEBBIMH OIlepaTopaMu U
YacTH COBPEMEHHBIX OTeJIel HalMOHAJIbHBIX ceTei. JIiA 3HAYMUTENBHOrO YKCJIa
TOCTUHHUI[ MOCKBBI, HE OTHOCAIIMXCSA K 5TOH KaTeropvu, aHaJIu3 IIPEICTaB/ISAETCSA
HCKJIIOUUTEIBHO B IOPAAKEe HH(POPMAIMH — UX OIEpPalMOHHBIE IOKA3aTed 3/1eCh He
IIpEeZCTaBJIEHbI U He MPOAHATN3HUPOBAHBI.

ITogBoAsA wTOrM 2016 Troja, CIEIUAIUCTBI OT/AEeIa TOCTHHUYHOTO Ou3Heca H
typudma Cushman & Wakefield ormeuaior, uTO 00BEM pBIHKA KauyeCTBEHHOIO
npezayoxkenuss Cankr-IlerepOypra BeIpoc Bcero Ha 1,8% (270 HOMEPOB) M COCTaBHI
mopsiAKa 11 700 eauHur] (13 30 300 oGUIMATLHO 3apPErHCTPUPOBAHHBIX HOMEPOB B
00BbeKTaX KOJUIEKTUBHOTO pa3MellleHus pa3jIudHoro ¢gopmarta u craHaapra). JlaHHoe
HE3HAUNTEJIbHOE YBEJIUUYEeHHEe NMPEAJIoKeHUsI — Ha (GoHEe MPOJIOJIKEHUS YBEeJTHYEeHHUS
cIpoca Ha TOCTMHHYHOE pas3MellleHHe — II03BOJIMJIO PBHIHKY IIPOJAEMOHCTPUPOBATH
OTJINYHBIE OIEPAIlHOHHbIE PE3YJIbTaThl, BIIEPBbIE 3a HOBEHIee BpeMs IPUOJIU3HUB
6azoBble moKkazaTesiu rocTuHuI] CaukT-IleTepOypra K MOCKOBCKHM.

OpHako, B OTJIMUHE OT MOCKOBCKOTO PBIHKA, B 2016 TI. TOCTUHUIILI Bcex 0Oe3
HCKJIIOUEHUS IeHOBBIX cerMeHTOB CaHKT-IleTepOypra akTHUBHO HapaluBaud Tapudsbl,
YTO ITO3BOJIUJIO PHIHKY B II€JIOM YBEJIUYUTH IMOKa3aTesib CpeJHer IieHbl Ha HOMED
(ADR) Ha 20,6%, 10 5 745,3 py0. O CpaBHEHUIO ¢ 2015 T. B TO ke BpeMs, HaJIU4He
3HAYUTEJIHHOTO KOJIMYECTBA KPYITHBIX, MHOTOHOMEPHBIX TOCTHHHI] (B OCHOBHOM,
CpeTHEIIeHOBOW KaTeropuy) He IT03BOJIMJIO PHIHKY B I1eJIOM Oe3HaKa3aHHO IMOBHIIIATH
1leHbl 0e3 pHCcKa IOTEPATh B 3arpy3ke. Kak pesysbrar, cpelHEPIHOYHAS 3arpy3Ka B
2016 rojly OKazayiach Ha 2,3% HUKe, 4eM B 2015 roxay (66,8% mo cpaBHeHUIO ¢ 68,4%).
Tem He MeHee, cpegHUI JJId PBbIHKA ITOKasaTesb AoXoaHocTH Ha HOMep (RevPAR)
cocraBusn 3 837,2 py0., YTO SABUJIOCH IIPUPOCTOM Ha 17,8% MO OTHOIIEHHIO K
pesyJibTaTaMm 2015 T.

Haunbosiee akTHBHO MOBBIIIAIN IIEHBI TOCTUHHUIIBI BBICIIEH IIEHOBOM KaTEropuu
(Luxury & Upper-Upscale), koTopble 3a 12 MecslleB Tojla mpubaBwiu 19,7% K
IIOKa3aTeyjsiM 2015 roja, CTabMIN3HPOBABIINCh HA OTMETKe 12 726 py6. Ilpu sTtom
Jlaske He3HAauuTeJbHOEe YBeauueHue 3arpy3ku (+1,1% Kk 2015 roay, mo 61,5%)
ITO3BOJIMJIO UM YBEJIUYIHUTH OoKa3aTesb RevPAR Ha 21% (7 832,5 py0.).

CpaBHI/IMI)Ie PeE3YJIbTAaThI IIPUPOCTA YPOBHA AOXOAHOCTHU (3a CUHET YBE/IIMYEHUA
OEH Ha pa3MEIlEeHHA, a TaKXe 3arpy3KH) 3apETUCTPpUPOBAHBI 1 B CEITMEHTE «BBbIIIIE
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cpennero» (Upscale) — 3 490,2 py6. mo cpaBHeHHI0 ¢ 2 896,0 pyd. (20,5% K
pesyJsbTaTaMm 2015 roja).

MeHee yAauwIUBBIMM OKa3aJiMCh TOCTUHUIIBI CPEJIHEIEHOBOTO CerMeHTa
(Midscale), koTOopbIe TTPOIOJIKUIIM aKTUBHO BOoccTaHaBauBaTh ADR, mmocTpagaBIivuii B
2014 TOJly, HO 3TO CTaJI0 BO3MOKHBIM JIUIIb 34 CUET MaJleHUs KOJIMUECTBA MPOJAaHHBIX
HoMepoB. Kak pesyibrat, yBenudenne ADR(cpemHuii mmokasaTesb i 2016 roja — 3
378,8 py6., Ha 21,7% BBIIIIE, UEM B 2015 T'Oy) IIPOU3OIILIO 32 CUET CHUKEHHs YPOBHSA
3arpysku 10 64,9% (-3,8% 1o cpaBHEHUIO C yPOBHEM 2015 roia).

https://www.votpusk.ru/news.asp?msg=547510

I'me OyayT nmpo:xuBaTh 6oJeasiiuku Bo Bpems Kyoka Kondeaepamuii
n UYM?

B mpenasepun UM mo ¢yT60sy, MHOTUX BOJIHYET BOIIPOC: BCE JIM TYPHCTHI,
MeuTawIye yBueTb MaTuu Kyoka KoHdeaepaiuii B 5TOM rojiy U YeMIIMOHATa MUPA B
2018, HaliTH cebe TEMI0e MECTEUKO B 0O'bEKTaX pa3MelleHUsI Ha BpeMs 3TUX 3HAUNMBbIX
MeponpusaTUi? I'7ie pa3MeCcTUThCS JecATKaM ThICAY OOJIETBIITUKOB ¢ KOMdopToM u 6e3
OTIACHOCTH JIJI5 3/I0POBbsI U 3KU3HU? Ha 3TU U ApyTHe BOMPOCHI CETOTHSA UCKAIU OTBETHI
Ha 3aceflaHUM OOIIECTBEHHOTO COBETa IO IOJATOTOBKE K MpOBe/eHHI0 B IleTepOypre
Kybxa Kondenepamnuii u uemnronaTta Mupa 1mo ¢yroosy.

Anppeii Myuikapes, ABJAIONUNCA mpezacenaTeyieM nerepOyprckoro Komurera
II0 Pa3BUTHUI0 TypH3Ma COOOIIWJI, YTO 3a OPTAaHU3AIMIO MPOKUBAHUSA OTBEUAIOT HE
TOJILKO OTEJIbePhl M YMHOBHHUKH, OUY€Hb MHOTOE 3aBUCUT U OT TpeboBanuii PUDA. U
9TU TpebOBaHUA, MO MHeHUIO MyIIKapéBa, OYeHb JKECTKHe. Tak, HaIpuUMep,
3allpeleHo yBeJIMYeHWe CTOMMOCTH IPOKHUBAHHUsA B HOMEpax TOCTHHUIl Ha BpeMs
IIPOBEJIEHUS BCEX CIIOPTUBHBIX MepOIpusATHi. TeM He MeHee, TaHHbIN 3alPEeT, CAUTAET
YMHOBHUK, HE CMOXKET IOBJIUATH HA MPUOBLIb BJIA/IEJIBIEB MTETEPOYPICKUX TOCTUHUIL U
roposi xopoio 3apabotaer. bosee TOro, HeKOTOpble OTEH, JAa)Ke He IBITAIOTCS
NPEANPUHATh KaKue-JTU0O TIOMBITKH B3asfBUTh O cebe IOTEHIMAJIbHBIM TOCTSIM,
IIOCKOJIPKY YBEPEHBI, crmpoc Oyaer obecrieueH WM B JIIOOOM cCiydae, COOOIIHII
My1kapes.

OH Takke n00aBWJI, B HacTosIiee BpeMs HoMepHOU ¢oHy CaHkT-IleTepOypra
COCTaBJIsIET TPHU/ILIATh THICSY MECT, a 0 2018 rofia OH PACIIUPUTCS €Ié Ha JBE C
IIOJIOBUHOM Thicsiun MecT. OJTHAKO IPEeACTaBUTEN HE CIIENIaT O3BYYHUBATh I€HBI, KaK
3asBUJI OJUH W3 aJIMUHHCTDPAIIUU OTEJIsA, JI0 CUX TOp He IpPeJOoCTaBJIeHbI IeHbl Ha
HOMepa B IepuoJi PyTOOIBHBIX MEpPONpPUATHH. B TepByI0 ouyepenb 3TO CBA3AHO C
HeCTaOMJIbHON SKOHOMHYECKOH CUTyaIlhel, KOTopas MOKET KapAMHATIbHO TOMEHSTHCS
Ko BpemeHu mpoBeneHus Kybka Koudenepanuii m uyeMmnmoHaTa MHpPa, CYUTAIOT
OTeJIbepHI.

B IlerepOypre ceiiuac CcIpoC IPEBBINIAET MPEAJIOKEHUE, Y HAC B TOpOAE
HOMepaMH OTeJIed TOPTYIOT Kak KoJyibacoi — W3-TI0f MOoJibl! — cKazajl Ha 3acelaHuu
coBeTa IpeJicTaBUTEb TypOusHeca. KpoMme TOro, MHOTHe HpeANPUHUMATEIN JI0 CHUX
IIOP COMHEBAIOTCSA, YTO UX OXKHUJAIOT CEPbE3HbIE BCIUIECKH ITPOIAK.

BopoueMm, Tex TypuCTOB, KOTOPBIX HE CMOTYT IIPUHATH B OTEJIAX, PA3MECTAT B
xocrenax. To, 4To meTepOyprckue XOCTeabl O(UIMAIBHO OyAyT yJ4acTBOBATh B
pasmelneHnu QyTOOJIBHBIX OOJIEIBIIUKOB CO BCEr0 MUPA, MOATBEPAMII IpeceaaTeNb
Komwurera o Typusmy.

Ha 3aCeJaHNHN TaKXe 06CY)KI[&JII/ICI) BOIIPOCbI O BO3MOXHOCTHU BapHUaHTOB
«aJIbTEPDHATUBHOI'O pa3MElEHUA», B YACTHOCTHU B KEMIIMHIaX W Ha CII€eOHaJIbHbIX
TYPUCTHYECKUX KOpa6JIHX. Kaxk 3asgBun YUHOBHUK, OTH BAPUAHTbLI HE paCCMAaTPUBAIOTCA
ropoaomMm Kak peHTa6eJIbeIe n crodiue. «Tak xkak Y HaC HET, KaK TaKOBOﬁ, KYJIbTYPBI
KEMITMHTA, 3TO Oy/EeT BBHIIVIANETh HEJIENO», — cuuTaeT AHAped MymkapéB. — CTOSHKY
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kapaBaHa persiamentupyer II/IJI. Ho mbl aymaem, uto ¢daHaTel OyayT He IPOYb
pa3MecTUThCS B IajiaTKax, U oOCyk/JaeM 3TO ¢ aAMUHHcTpanueil JleHobGsactu.
I[Tomumo »3TOrO, mpejcenaTesb KOMHUTETa TOBOpPUT, B IleTepOypre HET TaKOro
MHBECTOPA, KOTOPBIM MOTr OBl B3ATHCS 3a OPTAaHU3ANUI0 KEMIIMHTOB HA JOJIKHOM
YPOBHE.

Uto kacaeTcs IUIaBYYUX TOCTUHUI], YMHOBHUK 3HAKOM C MOJIOOHBIM OIIBITOM B
Coun u 3asBJIsIeT, YTO HET HUKAKOTO CMbICJIA IIPUOEraTh K 5TOMY BapHaHTY eIlle pas.
ITo ciioBam mpezcenaTes, U3 JIEBATH 000pyI0BaHHBIX B Coun Kopabsiel /jisl TYPUCTOB,
B KOHIIE KOHI[OB 3aCEJINJIN TOJIbKO OfuH. Takke, ocylecTBaeHNe ITOA0OHOTO OIBITa 3a
KOPOTKHUH CpOK, ocraBimuiica 70 Kybka Koudenepamuii u uemmuoHaTa MHPA,
HEBO3MOKHO TEXHUUECKM.

Anexcaugp KeprkakoB, KOTOPBIH IPUCYTCTBOBAJI HAa 3aCeaHUU OOIECTBEHHOTO
COBETA, OTMETHJI, YTO IJIABHOU 3aJ1auell /I BceX OPraHu3aTOPOB SABJIAETCA 00eCIIeunThb
TypucTaM He3a0bIBaeMble BIIEUATJIEHUS U HE MOTEPATh UX IOCJIe TaKUX MacCHITaOHBIX
COpPEBHOBAHUU.

http://prohotel.ru/news-220132/0/

Cankr-Ilerepoypr: Homep B oTeJie Mo 6aCHOCJIOBHOM IeHE

Foctununpl  CaHkT-IleTepOypra OTKa3bIBAIOTCSA 3aKpeIUiATh OpOHU  3a
TypollepaTopaMyd WJIM CcJaBaTh HOMEpPAa TYPUCTUYECKUM TPyIIaM Ha IEPUOJ
YemnroHata mupa 1o ¢pyroosty (a OH IpOH/IET B TOPO/E JIETOM 2018 roza).

OGepHeTcs JIN TaKas MO3UIMSA OTeJHEPOB KOJUIAIICOM TYPUCTHYECKOMY CIIPOCY
Ha IlerepOypr? BoJsiesbIIMKN MPOCTO MOTYT Ha 3TO BpeMs IOCEJIUThCA B cocemHei
QUHIAHANY — CUUTAIOT TyPOIIEPaTOPHI.

Tax xak orenu CaHKT—HeTep6ypra INpeaInnodYnuTarT OTKa3bIBATbCA Ha3bIBATb
TypoIliepaTopaM CBOHW HIEHbI Ha BPEMA MYH,Z[I/IEUIH, Yy omnmepaTopoB HET BO3MOXXHOCTU
BECTH IIE€EPETOBOPLI C SaPY6e)KHbIMI/I IIapTHEpaAMXU U I'OTOBUTH CBOHU IIDEIAJIOKEHUA I1I0
IIOCEIEHHUIO CeBepHOfI CTOJINIbI OPTaHN30BaAHHBbIMHU TYPUCTHUYECKHUMU I'DYIIIIAMH.

Cerogusa cutyarnus c roctuHunamu B CaukT-IlerepOypre BCTymuaa B caMylo
Halnps»KeHHyI0 $a3y U B OTHOILIEHUU ce30Ha 2017 rozia: 60JbIIoe KOJIUYEeCTBO OTesel
OTKa3aJINCh JAaTh TypoleparopaM Tapudbl He TOJHKO Ha 2018 roj, HO U Ha 2017.
Bnagesnpipl TOCTUHUI, HAMEPEHBI ITPOIATh Bce HOMEPA B CBOMX OTEJISIX B PO3HUIY (B
TOM YHCJIe yepe3 calT Booking) 1, KOHEUHO 3Ke, II0 3aBHIIIEHHONH CTOMMOCTH.

CorsytacHo Tapudam, yTBep:KAeHHBIM BJIACTSAMH, IUIAHKA JIUIA IISATH3BE3J0YHBIX
oTeJsiel yCTAaHOBJIEHA HA YPOBHE 700 000 PyOJiel B CYTKH, JIJIs1 YeTHIPEX3BE3IOUHBIX 85
5000 pybJiel, Tpex - 30 000 pyobJieli. A Teleps CpaBHHUTE 3TO C 5900 PyOJsIel — cpemHen
CTOMMOCTBIO 3a CyTKH B roctuHUIax Cankr-IlerepOypra B 2016 roy.

OnHako, ecTh BEPOSITHOCTD, UTO TOI-MeHemkephbl rocTuHul CaHkt-IleTepOypra
SBHO IIepeolleHNBA0T HHTepec (yTOOJBHBIX OOJIEIBIIUKOB K TOpoAay, a ¢axTop
yIOpOILIleHHUsI BU30BOro pexkuma jd TypucroB u3 KHP, kak karanusaTtop pocra
1eTepOyprcKoro peIHKA TYpU3Ma, ITOCTENIEHHO ce0s NCUePIIbIBAET.

Kak wu3BecTHO, ueM BBIIle B3JIETaelllb, TEM COKPYIIUTEIbHee Iajaemnb. Ho
OusHec ecTh OM3HEC. AKITMOHEPAM BUJIUTCA OTJIMYHBIH IIaHC 3apaboTaTh OUYeHb MHOTO
1 OYeHb OBICTPO.

http://prohotel.ru/news-220140/0/
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I'octuaunsl  IlerepOypra TroTOBAT MAaKCHMAJBHBIM IEHHHUK K
MYHAHUATIO

[TerepOyprckre TOCTUHUIIBI OTKA3BIBAIOTCS C/laBaTh HOMEpPA TYPUCTHYECKUM
rpylmaM BO BpeMs 4dYeMHOuoHaTa Mupa 1o ¢yrooimy. OHU yBEpeHBI, YTO
VH/IUBUAYIbHbIE TYPUCTHI 3aIOJHAT TOPOJ, CaMU, W IUIAHUPYIOT BBICTABJIATH UM
MaKCHMaJIbHO BO3MOJKHBIE IIEHbI. UeM 3TO TPO3UT PBIHKY, Y3HaIa «DoHTaHKa». 13-3a
3arpajuTeJbHBIX Tapu(OB OTEIbEPOB OOBIYHBIE ITyTEIIeCTBEHHUKU B CeBepHYIO
CTOJINIly HE TIOeAyT, a OOJIEJBIIUKN IPENOUTYT XKUTh B cocemHeld DUHIAHIUM,
oIacaroTcs TypoIepaTophbl.

O ToMm, uTO TeTepOyprckue TOCTUHUIIBI He CIEeNIaT Ha3bIBaTh TypOIlepaTopam
CBOM pacIleHKH Ha BpeMs 4YeMIIMOHaTa Mupa 10 (yrOoy, YJYaCTHHUKU PpPBIHKA
COOOIIMIN Ha OOIIECTBEHHOM COBETE KOMUTETA IO TypU3My, KOTOPBIHA COCTOSJICS 24
stHBaps. B uTore onepatopsl HE MOTYT BECTH IIEPETOBOPHI C 3apy0OeKHBIMH apTHEPAMHU
1 GopMUPOBaATh MPEAJIOKEHUSA JJIA TPYII TYPHUCTOB, JKEJIAIOIIUX MPHEXaTh B TOPOI,
nosicHmwiIa «®oHTaHKe» TeHepaJbHBIM AupeKkTop areHTcTBa «bamtuk Tpasen»
Jlronmuna KyapsBuesa.

OOGecniokOeHHOCTh pasziendarT B Poccuiickom corode TypuHaycrpuu. Kak
nosAcHusl «®oHTaHKe» 3aMecTUTesNb AupekTopa CeBepo-3amajHOrO pPerMOHAIBHOTO
oraenenuss PCT IlaBenm PymsAHIEB, HEKOTOpble TOCTUHUIBI He Jaiu Tapudos
omepaTopaM He TO YTO Ha 2018-H, HO U Ha 2017 rof. «OHHU IPOCTO OTKA3bIBAIOTCA
paboTars 110 JIoroBOpaM, Ha/iesAch BCe MPOJATh B PO3HUILY», — IOSCHUJI OH.

OOBIYHO CKHUZIKUA JJISI TYPOIIEPATOPOB COCTABJIAIOT OT 25 /0 40% OT IEHbI
HOMepa /I HWHAWUBUAYAJIBHOTO IIyTENIECTBEHHUKA, TOBOPAT YYAaCTHUKU pPBIHKA.
IIpenocraBidaa ANCKOHT, TOCTUHMIIA IIOJy4YaeT FapaHTUPOBAHHYIO 3arpysky. OmHaKo
POCT TYPUCTHUECKOTO ITOTOKA (110 JAHHBIM KOMUTETA 10 Typu3My, CeBEpHYIO CTOJIUILY B
2016 roay MoceTuJio 6,9 MJIH TOCTEN IPOTUB 6,5 MJIH B 2015 TOAY) U IOITYJISPHOCTD
CEPBHCOB OHJIAH-OPOHUPOBAHUA IPUBOAAT K TOMY, YTO TOCTHHHIIBI BCE OOJIBIIIE
OPUEHTUPYIOTCA HA CAMOCTOATEJIbHBIX IIyTEIIECTBEHHUKOB U YBEJIUYUBAIOT PACLEHKU
JUisA omepaTopoB. I1o olleHKe KOHCAJITHHIOBOM KommaHuu JLL, mo uroram 2016 rojaa
CpPeZIHASI CTOMMOCTh pa3MeIlleHUsI B IeTepOYPrcKuxX TOCTUHUIIAX BhIPOCiaa Ha 19%, 110
5,9 ThIC. pyOJIeH, UTO SIBJIIETCS CAMBIM BBICOKHM ITOKa3aTeJIeM 3a IIOCIeTHUE IIATh JIET.

ITo cmoBam OTenbepoB, IEHBI Ha JIETO 2018 ToAa, AEeUCTBUTEIBHO, ellle He
oIIpeJiesIEHBI, OJTHAKO HAZI0 OBITh TOTOBBIMU K TOMY, YTO BO BpeMsl (pHMHAIA MyHIAAIIA,
KOTOPBIN IIPOU/IET C 14 HIOHS IO 15 HIOJS 2018 roja, OHU JOCTUTHYT MaKCUMAaIbHO
JIOIyCTUMOTO ypPOBHA. HamoMHUM, Ha IIepuoj, MIPOBEAEeHU YEMIIMOHATA TOCYZapCTBO
OCTaBJISIET 32 COOOH MpaBO PETyJINPOBATH CTOMMOCTh HOMEPOB.

CoracHo YTBEPKACHHBIM TapI/I(baM, IDIaHKa JJ1d IIATHU3BE3J0YHOI'O OTEJIA B
CYTKH yCTaHOBJIEHA Ha YPOBHE 700 ThIC. py6ﬂeﬁ, JJIA 4ETBIPEX3BE3JO0YHOI'O 85,5 TbIC.
pyOJieli, Tpex3Be30UHOTO — 30 ThIC. pyoOsieii. [IoBhIIIIeHNE IIEH OTYACTH OOBSACHAETCS
neduruTom HOMepoB. Ha JaHHBI MOMEHT 59 IeTepOyprecKux oTesel yiKe 3aKTI0UHIIN
corjamieHue ¢ areHTcTBoM Match Accommodation , koTopoe 3aHHMaercs
pasMeEmieHueEM Y4YaCTHHUKOB 4YeMIINOHAaTa. ITO O3Ha4YaeT, 4YTO OHH 00s13aHbBI
IIPEeIOCTAaBUTh B paclopsbKeHWe opranuszauuu 80% cBoero HoMmepHoro ¢doHza B
IEPUO/I, TPOBEJEHUA YEMITMOHATA 110 3apaHee YTBEPKAEHHOU IIeHE.

YenoBusa konTpakra ¢ Match Accommodation otesrbepbl HE KOMMEHTHPYIOT, HO
IMIOAYEPKUBAIOT, YTO YCJIOBUA COTPYAHHUYIECTBA JOBOJIBHO KECTKHE — aI'€HTCTBO HE Ja€T
rapaHTHi, 4YTO 00ECIeYUT JIOJDKHYI0 3arpy3Ky, a BOT OTEJIbePOB, KOTOPbIE HE CMOTYT
MIpeAOCTaBUTb O'OBOPEHHOE YK CJIO HOMEDPOB, XAYT mTpa(beIe CaHKI 1.

Bcero T'OCTHMHHIIbI HeTep6ypra MOTYT IPEAJIOKHUTD I'OCTAM 30 ThIC. HOMEPOB. % K]
HuX mnox Match Accommodation 3akoHTpakTOBaHa OjfHA IIlecTas, OI€HHBaEeT
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reHepaJIbHbIA MeHeKep U Biajesnel] otes «['enbBenusa» KOHuce Terimypxaniabl. «Ho
3alyCK HOBBIX TOCTHHHUI] HE CTaHET pelneHHeM IpoOsiembl. Ilocsie yeMIuoHaTta OHU
OyZyT CTOATH IIyCTBIMH B HHU3KHUH CE30H, W, YTOOBI HE HECTH IIOTEPH, OTEJIhEPHI
BBIHY>K/IEHBI OY/IyT IMMOTHATD IIeHbI B BBICOKUI CE30H €ellle OOJIbIIE», — CAUTAET OH.

I[Tomumo ¢yrbomICTOB U cyAed, meTepOyprckue TOCTUHHUIBI aKTUBHO
KOHTPAKTYIOT JIDyTMX Y4YaCTHUKOB MyHauansd. K npumepy, mno wuHbopmanuu
«DoHTaHKU », TeJlekaHasl Fox apeH10BasI /718 cBoell KOMaH/IbI B 0011IeH CJI0KHOCTH 220
HOMEPOB B HECKOJIBKUX YeThIPeX3Be3/I0OUYHBIX TOCTHHUIIAX HA BpeMs IIPOBeJleHU:A
YyeMIIMOHATa, ellle 340 HOMepOB CHsia odunuanpHasa geseranusa Kurad. «/loroBop
3aKJII0YEH IO MAKCUMAaJIbHO BO3MOKHBIM IIeHaM, IIpUYeM IePBbIM TPAHIII IIPe/IONIaThI
y>Ke UJIeT», — paccKasajl UCTOYHUK, 3HAKOMBIU ¢ CUTyallueu.

[TosToMy czaBaTh OCTaBIIHECS HOMEpPAa €O CKUJKaMU TypoIeparopam
TOCTUHHIIAM IIONPOCTY HEBBITOAHO. «fI cTapioch He paboraTh ¢ rpynmamu. Eciau Ha
nepuoy, UM Bce ke Oy/ly 3akjodaTh JIOTOBOPBHI, TO TOJIBKO IO IeHaM Kak JJIs
WHUBU/IyJIbHBIX TYPHUCTOB», — TOBOpPUT Cepreil Bysib30B, reHepasibHBIH AMPEKTOP
oytuk-otensa Rossi Hotel & Spa. Ilo ero cioBam, Ha mepuop Kybka koHdenepanmit
2017 rojia TOCTHHUIIA BBICTABJISAET I[€HbI, OJIN3KHEe K MAKCUMAaJIbHO JIOIYCTHMBbIM.

«Bo BpeMmsa yeMInuoHara IleHbI IIOACKOYAT HAa 40%, BO3MOKHO, B psAJI€ CIy4aeB
710 MAaKCUMAaJIbHBIX IleH», — MPOTHO3UPYET PETHOHAJIBHBIA AUPEKTOP MO MAPKETUHTY
orens Domina Hatanusa bBenskoBa. Ho okoHuaresbHbIE yCa0BUA OyAyT Ha3BaHbI
TOJIBKO B KOHIE 2017 roja, KOIJla Mpouier kepebbeBKa U OyAeT MOHATHO, KaKUe
KoMaH/pl OyayT urpaTh B IlerepOypre. «3TO MO3BOJUT 0O0Jlee TOUHO PACCUYUTATH
3arpysky u cOpMUPOBATH IIEHOBYIO IIOJIUTUKY », — IIOSCHUJIA OHA.

HeomnpeneneHHocTH ydacTHHKaAM pbIHKa j00aBiser u mHunuatrupa ®CBh. Kak
cieayeT w3 pa3paboTaHHOTO BEIOMCTBOM IIPOEKTa yKasza mpesujsieHTa Poccum, B
NIPUHUMAKOIINX COPEBHOBAaHUA TOpPOJiax HA BpeMs NPOBeAeHUA YeMIIMOHATa MOTYT
OTPAHUYUTH BbE3] TYPHUCTOB.

W3-3a HEBO3MOXKHOCTH IUIAHUPOBATh CBOW OM3HEC TypOIlepaTOpPhl BBIHYK/IEHBI
OTKa3BbIBAThCS OT MPOJAKU TYPOB HA BpeMs yeMmuoHata. « Mbl pemmsiu, 9To Oyaem
BO3UTh TOJIBKO POCCHUHCKHUX TYPHCTOB, KOTOpPbleé HE OCTAaHABJIMBAIOTCA B JIOPOTHX
rOCTUHMIIAX. EBpOIENCKMM NapTHeEpaM CKa3ajd, YTO OT HUX TOCTEd He TOTOBBI
IIPUHUMAaTh», — paccKkasaj reHepajibHbli qupekTop «Ilerporypa» Uropp Masysos. B
«bantuk Tpases» Takke He UCKJIIOYAIOT, UTO He OYAYT BO3UTH MHOCTPAHHBIX TYPHUCTOB
B Te IOJITOpa Mecsla, MoKa OyZeT IJIUThCA MYHAHAJIb, XOTS TOTEPHU IOJICYUTATH
3aTpyAHAITCcA. «Ho 610 61 HEILTIOXO0, €civ OBl OTEJIhePhl B KaUeCcTBe KOMIIEHCAIINHU
niayiu 60J1ee BHITO/THBIE YCJIOBUS TIOCJIE YEMITHOHATA», — TOBOPUT OHA.

ITo MHEHHIO 5KCIIEPTOB, IEHOBAsA MOJUTHKA TOCTUHUI] OTPULIATEJIBHO CKAXKETCS
Ha TypuctuueckoM pbiHKe CeBepHOUl cronmibl. «OmnepaTopbl BKJIAJBIBAIOTCA B
pojBHKeHNEe roposia. Ecim y HuUX He OyZeT BO3MOKHOCTU PabOThl C JOPOTUMH
OTe/JIMU, OHHU IIePECTAaHYT BO3UTHh OOECIEYEeHHBIX TYPHUCTOB, KOTOpbIE ITPUHOCSIT
OOJIBIINI BKJIAJ], B TOPOJICKYIO0 SKOHOMUKY », — KOMMeHTUpyeT I1aBes PymsHIEeB.

ITo ontenke PCT, TosbKO 10% 60JIEIBITUKOB OYAYT MOJIB30BAaTHCA BCeM HaOOpOM
TYPUCTUUECKUX YCJYT, KOTOpble mpezsaraer CeBepHas crosyura. TakuM obpasowm,
BBIDYYKH HEOCUUTAIOTCA HE TOJIBKO TYpOIlepaTOphl, HO TaK:Ke My3edu U TeaTpbl. He
dakT, UYTO HSTH TOTEpH MOJYUYUTCA KOMIIEHCHPOBATH 3a CUET YBEJIUYEeHUs
«GyT6OJIBHOTO» TYPIIOTOKA. Mexay TeM, BO3MOXKHO, BJaZeJIbI[bl TOCTHHHI]
IlepeolieHNBalOT UHTepec GyTOOJBHBIX 00JENbIIUKOB K [leTepOypry, a yIpolleHue
BH30BOTO PEXUMA JIJIsI KUTAHUCKUX TYPUCTOB KaK JpaiiBep pocTa JJis meTepOyprcKoro
TYPUCTUUECKOTO PBhIHKA IOHEMHOTY CXOJUT Ha HeT. Kpome Toro, m3-3a yKpeIlvieHUs
py6s1s CeBepHasi CTOJIMIIA CTAJIa MeHEee IMIPUBJIEKATEIbHOU /IS HHOCTPAHHBIX TYPUCTOB.
«Poccuiickre myTelecTBEHHUKH TOXKE He MOeAYT B TAKOM KOJIMYECTBE, IOTOMY YTO HE

aiidacecn OO0 «Cmpoum Omenv»: akmyanbHble HO8OCMU 0415 NPOPHecCUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH

18



TOTOBBI ILJIATUTH 32 pa3MellleHHne Tak MHOT0», — roBOpuUT IlaBes Pymsmniies. [ToaTomy,
BBICTABJIASA 3arpaJuTeJbHble Tapu(dbl, TOCTUHUIIBI PUCKYIOT CTOJKHYTHCSI C
Hesto3arpy3koii. I1o orenke JLL, B IpOIJIOM rofy 3TOT MOKa3aTesb yKe Hadasl pacTu
Ha ¢OHe pocTa IeH — Ha 1% B [eJIOM 110 PHIHKY U Ha 3% B OIO/?KETHOM CETMEHTE.

[Tpunep:xuBasi HOMepa i WHOCTPAHHBIX OOJIEJIBIIUKOB, KOTOPHIE MOEIYT B
CeBEpPHYIO CTOJIUIYy CAMOCTOSITEJIHO, TOCTHHUIIBI TOXKE MOTYT IPOTaJiaTh IO eIle
o/lHOU mpuyuHe. [0 MHEHUIO BKCIIEPTOB, OHU MOTYT IIPEAIIOYECTh PAa3MECTUTHCS B
cocenueri OUHIAHAUM U Tpuedkath B IlerepOypr TOJIBKO Ha BpeMs MaTyew.
OUHIAHAUS YK€ TPETHH TOJ PEKJIaMHUPYeT CBOK TYPUCTUUYECKYI0 HH(PACTPYKTYpY
cpefy eBPOIIEHIEB, YKa3bIBasi, UTO MPOKHUBAHUE B 3TOW CTPaHE BO BPEMS MYH/IHAJIS
oboiizieTcst UM Ha 10—20% pelesie, yeM B Poccuu, a GUHCKHE a3pONOPTHI UMEIOT
CBsI3b € JIIOOOM TOYKOW Mupa, B oTimuue ot IlerepOypra, Kyma mobparbcs 0e3
mepecasiok IOBOJILHO MPO0OIeMaTUYHO. B 4acTHOCTH, O TOTOBHOCTU IIPUHUMATh Y ceOs
OOJIEeNTPIIIUKOB MYH/IMaJIsl paHee 3asBUJ Martu BuunanaliHeH, TJlaBa NTPOBUHIIUU
I0:xHaa Kapenus.

Camu oTesibepbl HE MCKJIIOYAIOT TAaKOM BO3MOXKHOCTHU. «UeMIIMOHAT MO XOKKEI0
He BBI3BaJI OoJIbIIOro akwoTaxka. Ha mepumop KybOka koHdeneparuii OpOHHUPOBAHUSA
TOKE UAYT He OT OOJIETBIIIUKOB — 3TO BHHO II0 AaTam», — orMeuaeT Cepreir Bysib30B.
OpHako y4YaCTHHUKM PBIHKA BCE K€ JKAYT YCTOMYHMBOTO CIIpoca OT OOBIYHBIX
UHAUBUAYAIbHBIX IIyTEIIECTBEHHUKOB U JIEJOBBIX TYpPUCTOB. «MBbI He OouMcs
HeJI03arpy3Ku. 3ampockl Ha OPOHM OT YACTHBIX JIUI y3Ke UAyT», — TOBOpUT Haranus
bensakona.

http://www.fontanka.ru/2017/01/26/088/

AuBaps 2017 roga: B cpegaem no Poccun neHsl BbIpOCau Ha 9%.

CorjlacHO JIaHHBIM IIOpTajla II0 CpPaBHEHHIO IIeH Ha oTeau trivago.ru
pasMellleHHe B TOCTHHHIIAX Poccuy B IEPBBIA Mecsl 2017 Toja JelleBie Ha 9%
IIPOIILJIOTO{HETO SIHBAPS U CPEAHASA CTOMMOCTD 32 JIByXMECTHBIH CTaHAPTHBIM HOMEpP
cocraBisseT 3 739 py6. Ilo cpaBHeHHIO c JilekabpeM 2016 roja CTOMMOCTh Ha
IIPOKHUBaHUE B 0TeJIsAX Poccuu moiHsAIach Ha 6% (mekabpb 2016: 3 539 pyo.).

«Buepenu» - Cysmanb (4 408 py6.), corstacHo o63opa tHPI (exxemecsadHbIit
trivago mH/IeKC IIeH Ha OTeJIN) B 3TOM MecsIle TTOTHSI IeHbl Ha pa3MelleHue Ha 47% 110
CPaBHEHHMIO C IIPOILIBIM MecsleM (2 996 pyb.) U Ha 5% IIOZEIIEBETIO MPOKHUBAHUE B
roctuHuax Cy3/ias 1Mo cpaBHEHUIO ¢ THBapeM 2016 (4 633 pyo0.).

Erte osiiH ropoj, ©3 OCHOBHBIX 00BEKTOB 30JI0TOTO KoJiblla Poccuwn, fApociiasis,
cleayeT TEeHAEHIIUM pOocTa IIeH WU B 3TOM MeCAIE CPeNHsAA CTOMMOCTh 3a HOYb B
JIBYXMECTHOM HOMEpPE COCTABJISAET 4 296 pyo., +27%.

Benukuit HoBropon, Yensbunck u BiaagumMup mo CpaBHEHHUIO € MPOILIBIM
MecAIeM TakKe 3HAUMTEJIbHO MOAHAIN CTOUMOCTh IIPOXKMBaHUA B sAHBape. CpefqHsas
IleHa 3a AByXMECTHbBII HOMep B OTeJie B 3TUX ropojax cocrasiser: Beaukuit HoBropos
+41%: 3 260 py06., Yessa6uHck +36%: 4 054 pyo., Bragumup +32%: 3 270 pyo0.

Caukr-IleTepOypr MoAH IeHBI HA 10% 10 CPaBHEHMUIO C JlekabpeM 2016 U HOYb
B ropojie Ha HeBe obotiercs roctam B 3 311 py6. Oresru MockBsI (4 658 py0.) femresie
Ha 4% MPOIIJIOTO/THETO STHBAPS, U IOPOXKe Ha 2% Jlekabps 2016.

XabapoBck 1 TBeph IO CpAaBHEHUIO ¢ AHBapeM 2016 Trojia OIMyCTUJIM CTOMMOCTD
MIPOXXWUBAHUA HA 22% U 21% COOTBETCTBEHHO.

Lens! Ha oTeniu B KasmmuuHrpase u [lepmu zeriepse npomwioro Mecsaia Ha 11%
U 32 HOYb B JIBYXMECTHOM HOMeEpPE T'OCTSAM IIPHUIETCSA B CPEeTHEM 3aIIaTUTD 2 356 pyd. U
3146 py0. COOTBETCTBEHHO.
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PAIHMUA  DEBHMILE
HmEaHwe mopopz  FAeBape 36 [lewafpe 36 Ansape20i7 %, mg %, memi

w3 WMpyh.  17TBpE. 1MOpE % 1%
|AcTpanads 23Epyb. | 2931 py6. 1¥ipyh. | 3% 2%
[Benwnni Homopon,  3667pye.  230pvi. 3MW0pd. % 4%
|BragneocTos ISBh. | 328 3 155 pyi. 1% 3%
Bragnp 336 24Bipd. IT0p. 4% W%
‘Bonrorpan 254y | ITBpE. | 1SEpE 13% 2%|
Bopores B wE  ITHpE. 280 % 5%
l2nes dret 2068 ﬁyﬁ. 1ED 6. | 1993 F;'g.ﬁ. 1% o%|
Eampwibypr  377lpy6.  290ipy6. 3ipd. 5% 1%
EHJHEE-:H . . 15—-14.:{:.35. | 21Bpy. ISP, | 5% L“!i:
MpwyTes _33Bpyb. 3%ph. 36Ipb - e
Hazads 3BXwh | 32%pv. | 3WSp £ 5%
Hannrnnman Jmpyb.  35EpE. 3M6ph TR %
IKamyra | amoyh | 19@pd | 3Bepd | 4w 0%
Hicrosoas ISMmE 17Bpd. 4ETp. 9% &%
Hocrpowe 1EBmpy6. | 13Bpyh. | 1M3ph. S 5%
Hipacrogap 305mwh  UBp6. 159ph -14% %
{KpacHompx | 3007pyb. | 32&py. 3 195 pyh. % -2%|
Mocvea AEBpy6.  45Hph. AEEpb 4% %
| MypManHcH IEMpyh | %@ | AT % 18%
Hwwwitosropog  3550py6. 31%pyi. 3BIp6 IR 1%
Hosocubupos | Tedpyh | 238 pyh. I8 | % 0%|
Omck 26Bpy6.  ITEBpd. 1BEpE I% 8%
Metaa 1EBpy6. | 29|pb. | 3EEp. o%  I%|
Nepus 3IM0pv.  3Bpd.  2E2py. E% 1%
MeTposasnacs | 3B pyb. | 308 pyS. IRIpyh -13% E%
Mexos _3Bpyb.  2BEpE. 332ph ¥ BB
|MArir opcy 1B0pyh | 14Bpv. | 2BIpd R
Pocros-ra-flowy  34Lpye.  27@pfi.  2889pyh -1 %
|PasaHy 196mb. | 238pd. | 1%iph -19% 2%|
Camaps 2B 0BpE. 3BIph 2% %
Cawer-Tempfypr | 3596 | 300pS. | 3dipd | % 1%
Caparos Wy 27WpE. 2ETph % %
Cwmanencs TnwE | 4Mph. | 257p. 7% -T%
Com  33Bw6  0EpG.  IEIpk. % | o%
Cyzaans A6Bpy6. | 19%m6. | AMEpy. | 5% 47|
Teeps _3Mpyb.  21Epy.  253pyb. A T
Tyance 2Toy6. | 156pyi. | 1572py. i I
Tyna A0®Bpyb.  39Wpyb.  3507py6 Wh IR
THnEHs 310pyh. | 32680 pvh. 3063 pvh. -2% 5%
YA OBCK 23@mé  31Bpd. 293pk % 6%
vga | 326lpyh | 39tpy. | 3@Ipvd | T 5%
afapoac 19Bmwh.  2MEpG. 13Eph. D% %
(Yennbusox 3G pyh. | 1SElpyh. 4E4pyd. 5% 3%,
Fpoonagne 2Bpyh.  33Wph. 4BEpd 1% I

http://hotelier.pro/index.php?option=com_k2&view=item&id=2285:trivagojan
&Itemid=278
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B OTIIyCK CO CBOMM CaMOBapoOM. I''taBHBIE IIPUYHUHBbI HECITO0OBOJIBCTBA
OT€EYE€CTBEHHBIMHU rOCTHMHHNIIAMHN

Cnenmanuctel cepBuca OpoHupoBaHuss OneTwoTrip mnpoaHaTIU3UpPOBAIU
OT3BIBBl POCCHUICKUX TYPUCTOB IIOCJIE IOCEIIeHUsA 220 TBHIC. OTeJIEH M0 BCEMY MUDPY.
HcenenoBanre MpoBOAUJIOCH CpeAu TOCTUHUIL B Poccum m 3a rpanuneii. Okasanocs,
yTO OOJIbIlIE BCEro IOCTOSIBIIBI HEAOBOJIBHBI KadyeCTBOM HOMEPOB U CTOMMOCTHIO
3aBTpakKa.

75% IyTellleCTBEHHUKOB, OCTAaHABJIMBAIOIIUXCA B POCCUNCKUX PpETHOHAaX,
OCTaJIMCh HEZIOBOJIBHBI HOMeEpaMH. boJibllle Bcero OTpHUIATEIbHBIX OT3BIBOB COOpasn
PocroB-Ha-/lony u Benukuit HoBropos. 3to 06bsICHIMO: TaM MHOTO CTapbIX OTeJIEH,
KOTOPBIE JIAaBHO HE BU/IEJIU JJa’Ke KOCMEeTUYeCKOTO PEMOHTA.

CTouMoOcCTb 3aBTpaKa B POCCUUCKUX FOCTUHUIIAX MOKa3a1ach 3aBblllleHHOU 84%
ompomreHHbIX. Camblil «Kycauwmii» neHHUK B Coum, EkarepunOypre, Camape u
Boponexe. «Hacto a1 OpoHUpPOBaHUSA JOCTYIHBI U HOMepa 0Oe3 3aBTpaka, u Oosee
Jloporue, Ky/ia 3aBTpaK y:Ke BKJIOYeH. OTpUIlaTesIbHble OT3BIBBI O CTOUMOCTH T'OCTH
OCTaBJIAIOT, KOIZla YyIUIAYeHHasd HWMH CyMMa COBEPIIEHHO He COOTHOCUTCA C
accoprumenToM. Hanmprmep, BO MHOTHX TOCTUHHUIAX JOIIaTa 32 3aBTPAK COCTABJIAET
300—500 py0Osiell B CyTKW, a Ha JieJle TOCTAM IIpeJylaraloT CTOJI € CaHJBUYaMHU U
cHekaMu. B urtore, oriaTuB HOMep C 3aBTPAKOM, TYPUCT XOJIUT €CTh B MeCTHbIe Kade U
pecTopaHbl», — pacckazan «l3BectussiMm» aupektop 10 paszButuio OneTwoTrip
Apkanuii 'uuec.

IleHHMKOM 3aBTpaka 3a TpaHUIleN HeIOBOJIBHBI 46% poccusH. bosbiie Bcero
OTPUIIATEILHBIX OT3BIBOB cOOpajsii eBpomelickue otenu. «MHOro kajnob cobupaer
KOHTUHEHTAJIbHBIN 3aBTpakK. Poccuiickye TypucThl, B OCHOBHOM MY>KUMHBI, [IOKA €T0 He
NOoHsINM. KOHTMHEHTAJIbHBIN 3aBTPAaK — 5TO, KaK IIPABUJIO, BBINIEUKA, SIUI[A U TOPAYNE
HaMUTKU. Bce oTenu, KOTOphIe IIPEIOCTABIISIOT IOAOOHBIN 3aBTpak, JlelieBble. B
Poccun npesycMOTpeHO pasMellleHHEe U € 3aBTpPakoM, U 0e3 3aBTpaka. A BO MHOTHX
eBpOIENCKUX OTeNAX 3aBTpPaK — o00sg3aTesIbHOE yCJIOBUE», — TOBOPUT SKCIIEPT I10
k1accudukanuu cpefcts pazMmenenus, npodpeccop PAHXuI'C l'asimna /lexTeBud.

JIOBOJILHO YacTO POCCHUSIHE MJISI yAeIIeBJIEHHS CTOMMOCTU Typa Be3yT ey C
co00M.

«PaHpIre KOMaHAUPOBOYHBIE Opan ¢ cOO0U KUIIATHUIbHUKHI. CETOHA s CIIBIIITY,
YTO MHOTHE TYPUCTBI, BbIe3kas 3a pybesk, 0epyT YailHUK, 4yail 1 Kode. Besb HECKOIBKO
yarek kode mo 120 pyoOseld Ha JBOUX KaXKAbIHA JIEeHb — y»Ke KPYIJIEHbKasl CyMMa,» —
yBepeHa 'asinHa /lexTeBud.

MuHUCTDP KYyJBTYPbl U TypuaMa AcTpaxaHckoi ob6siactu lasmHa 3oTeeBa
pacckasana «V3BecTUAM», YTO TYPHUCTHI IIOMPOCUJIU PACHIMPUTH MEHIO 3aBTPAKOB B
otensax. «Hac mompocui BBeCTH acTpaxaHCKHe OJrofa. Y Hac MOSBUJIMCH CYJadybU
KOTJIETHI U IIyubs UKpa. ['ocTu AcTpaxaHU OCTaJIUCh OYEHb JIOBOJIBHBI, — pacckasajia
T'asmmaa 3oTteeBa.

Ha cocrossHme HOMEpPOB 3a TpaHUIlEd IOXKaJIOBaIUCh 69%  HaIIUX
COOTEYeCTBEHHUKOB. AHTHUDEUTUHI BO3IJIaBWJIM KOMHaThl B IOKHOU Amepuke u
a3MaTCKUX cTpaHax. KpoMe kauecTBa HOMEPOB, B KOTOPHIX PEMOHT OBLI C/EJIaH ele B
IIPOIIJIOM BeKe, B A3UM POCCHUAHAM He HpPABATCA U UX pa3Mepbl. MajleHbKUMU
Ha3BaHbl Takke KOMHAThl B AHMmu, ®pannumn, Hunepnanmax u IlBenmu (35%
ompoIIeHHbIX). «B Asuu u KOkHOU AMepuKke MHOTO OTesied 10 JIOCTYITHOU IieHe, HO C
HU3KUM Ka4eCTBOM HOMEPOB M He CaMbIM BBICOKUM YpOBHeM oOciykuBaHus. ITocie
nyTeliiectBuil o EBpone niau CeBepHO AMepHKe IyTellleCTBEHHUKU IIPUBBIKAIOT, YTO
OTeJIM C 2—3 3Be3/laMM IIpeJIaraloT IphueMIeMoe COOTHOIIEHHe ILIeHbl U KauyecTBa.
Korzma typucrel ornpasisaorca B A3uio win HOkHyi0 AMepuKy, OHU pPacCYUTBHIBAIOT
YBUZIETh OIpeJleJIeHHbI ypoBeHb KkKoMdopta. Ho orTesim Tam efBa JM MOTYT
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MIPEJIOKUTh TYPHUCTaM €BpOIEHCKHUI cepBuc. Eciu BB eieTe B A3MI0, TO Bac OyayT
JK7IaTh HAaCEKOMbIE U COBCEM JIPYTOU YpOBEeHb HHMPACTPYKTYPbhI», — MOSICHUI ApKagui
I'unec.

Hampumep, Typucr, moObIBaBIINU B bBaHrkoke, OCTaBUJI TaKOH OT3bIB: «B
HOMepe Oeraju MypaBbHU, IIPHILIOCH IIOJJADUTh HUM IIOKOJIAJIKy, KOTODPYIO OHU
00J11000BaTN B IEPBHIE K€ 10 MUHYT IOCJIe 3acesieHus. Ha BbIBeCKe XOcTesla Halm1caHo,
YTO eCTh ropsdasi Bo/ia, HO IIPU 3TOM B HaIlleH JAyIIeBOM HarpeBaTeb He paboTasr».

A POCCUAHHNH, BepHYBMHﬁCH us3 I/IHI[I/II/I, pacCCKa3aJji, YTO B HOMEpaX HET OKOH,
«3aTO €CTb I'pPA3b, II0 KPOBATAM IIDbITA/IM MEJIKHNE€ HAaCEKOMbIE, ITPUIIJIOCH 3aJIUTh BCE
PEIEIVIEHTOM, CIIAJIN B CIIAJIbHUKAaX».

B mnamieil crtpane c¢ ybOpKoH, KOHEUHO, 3HAUHUTEJHHO Jiyulre. [IphIrarorniux
HACEKOMBIX II0 IIPOCTBIHAM CJIOKHO YBHUJETH Jake B IIyowHKe. YUCTBIMU HOMeEpPa B
pervoHax HazBaiu 87% ompolieHHbIX poccussH. CaMble yXOKeHHble KOMHATBI — B
Bribopre, Yde u Baagumupe.

IIperens3uii k ybOopke 3a TpaHHIlEd UyTh OoOJbllle — TOJNBKO 78%
COOTE€UECTBEHHUKOB JIOBOJIbHBI YMCTOTOU KOMHAT. YOOPKOH BO BCEM OTeJIE JTOBOJIHHBI
76% pOCCHUSH U B PETMOHAX, U 32 TPaHUIIEH.

Ho Oosblie Bcero IOJIOKUTEJIbHBIX OT3bIBOB AOCTAJIOCh «Cepany» J1000T0
HOMEDpa. KpOBaTI/I B pOCCI/IfICKI/IX T'OCTHHHIAX ITOXBAJINJIN 94% OIIPOIIE€HHBbIX (CaMbIe
JIydlire I1oCTeJIl — B HepeCJIaBJIe-BaJIeCCKOM, KOCTPOMe, HuxaeMm HOBI‘OpOIIe).

Jlooke B HOMepax 3a TpaHUIlEN MOXBalIWIH 79% pecrnoHaeHToB. CaMbIMU
ynoOHBIMU ITpU3HAHBI KpoBaTu B Mpirananu, Kanase u ABcrpanum.

«C 1 gHBapsA 2017 roja Mbl IEPEXOIMM Ha 00sA3aTeJbHYI0 KjacCUpUKAIIUIO
TOCTUHMUIL U TIPOBEPKY MPUCBOEHUA TOCTUHUYHOM 3Be3JHOCTU. MbI roBopuM 0 MockBe,
Caukr-IletepOypre u psize Apyrux ropogoB. MblI cTapaemcs He BBIABaTh HU OJHOTO
JIOKYyMEeHTa, IIOKa B OTejle He 3aKOHUYEH PEeMOHT, — oTMeTma ['asmnHa JlexteBUd. —
Huxkaxkoil nocTosijier] He XO4YeT KUTh B Y>KACHBIX YCIIOBUAX».

http://izvestia.ru/news/659539#ixzz4Wr9s9xAK

B TarapcraHe moABUTCA OTAeJbHasA Acconmuanusa oresei r.Kazanu u
Pecmry6sinku Taraperan

24 aHBapa 2017 roga B I'PK «PuBbepa» COCTOAJIOCH 3aKpBITOE COBEIaHHE
otenbepoB Pecnybuku TataperaH, opranuzoBanHoe AHO «IleHTp pa3BUTHA TypHU3Ma
Pecniy6iuku Taraperan» npu nopzep:kke 'ocyziaperBeHHoro komurtera Pecry6iauku
TaTtapcran. I'1aBHBIN BOIIpOC, KOTOPHIN 00OCYy»KJajicad B XOJle COBELaHUSA - CO3JIaHHe
otzesibHOU Acconmarnuu otesneidl r.Kaszanu u Pecnybsuku Tataperan. ITomoGHas
MHUIAATUBA [POJAUKTOBAHA HOBBIMM HW3MEHEHUAMHU PBbIHKA, KOIZla OTeJIbHOEe
COOOIIECTBO BBIXOAUT HA HOBBIA STall Pa3BUTHSA U TOTOBA K CO3JaHUI0 COOCTBEHHOM

CTPYKTYPBHI.

B coBemanuu npunsaau yvyactue Cepred liBaHOB, 1pejicesaTesib
FocymapctBenHoro komurera PecmyOnmku Tartapctan mo Typusmy, EBrenus
JlonBurosa, Bunie-Map r.Kazanu, Oxcana CapruHa, reHepasbHBIA JupekTop lleHTpa
pasButusa Typusma Pecry6suku TaTtapceran, 3ydap asazos, npencenarens [IpaBienus
Acconmanmu PecroparopoB u OtenbepoB r. Kazanu u Pecrybsmmku TaTtapcran, Jlapbs
CannukoBa, aupektop MBY «Komwuter copelicTBUs pa3BUTUIO Typusma r. KazaHu»,
PYKOBOJIUTEJIU OTesIel cO Bcell pecIryOIuKy.

Cepreii BaHoB oTMerms: «B 2016 roay, BHepBble 3a MHOIO JIET, MOXKHO
OTMETUTh 3aMeJIJIEHHE POCTa TYPHUCTHYECKOTO IOTOKA — 3TO CEPbE3HBIH BBHIZOB JIJIA
TYPHUCTHYECKOH OTpacjii B IeJIOM. B IepByr ouepeab, HaM HEOOXOAUMO ITOHATHh
IIPUYHUHBI TOJIOOHOTO 3aMeJIJIEHHs W COCTaBUTH IUIaH JAeHCTBUi. B Jrobom ciyudae,
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TYPHUCTHYECKUI PHIHOK OYy/IET IPO0/I?KaTh Pa3BUBATHCA M OT Ka’KJIOTO U3 HAC 3aBUCHT,
HacKoJIbkOo PecmyOsmka Tarapcran OyzeT ychmelmHa B JIaHHOM Pas3sBUTHH. TOJIBKO
eIMHON KOMaH/IOM MBI CMOKEM KOHKYPHUPOBaTh C APYTUMHU PErMOHAMU U MPHUBJIEKATH
TYPUCTOB B PETHOH, OIIEPAaTUBHO pearupys Ha U3MEHEHHs PBIHOYHOM WU
SKOHOMHUECKON CcHUTyallud B cTpaHe. IlosToMy MBI IIOJJIEpKUBAaeM WHUIIUATUBY
YYaCTHUKOB OTEJIbHOTO PBIHKA, U BBICTYIIAeM 3a CO37[aHHhe OTAEeJIbHOU AccoIiuariuu
orenedi r.Kazanmm wu Pecnybsmku TarapcraH, koTopass OyzeT axKKyMyJIMPpOBaTh
po0JIEMBI BCETO OTEJILHOTO PhIHKA PecrmyOsuku TarapcraH, periaTh ITOCTaBJIEHHBIE
3a/1a4y U JIOCTUTATD IeJIeH ».

OxcaHa CaerHa IIOAYEPKHYJI4a, YTO OTEJILHBIN PBIHOK PAa3BUBAETCA 6I)ICTpI)IMI/I
TEMIIaMU, U AJId JOCTHXKEHUA HAWJIYUIIHNX PE3yJbTaTOB HeO6XOI[I/IMO O6’beI[I/IHeHI/Ie
YCI/IJII/IIL/'I 6H3Heca, FOCYﬂapCTBeHHOﬁ BJIACTU U PETUOHAJIBHBIX COO6H.[€CTB C IIeJIbIO
pemieHuAd BCEX BOIIPOCOB, HpO6JI€M u ,Z[aJIbHeI;’IHIeFO pa3BUTHUA Typu3Ma, H
TOCTEIIPDUUMCTBA HAa BBICOKOM YPOBHE.

Co3faHue OTAEJTbHON acCOIMAIlUM — 3TO HOBBIH 3Tall B Pa3BUTHU OTEJIHHOTO
COOOIIIECTBA PECIyOJITUKH, 3TO 00beIMHEHNE TOCTUHUYHOTO PHIHKA B €IMHYI0 KOMaH/Iy,
KOTOpas JBUTAETCS B OJTHOM HAIIPAaBJIEHUH JIJISI IOCTHKEHUS Pe3ysIbTaTa.

Oxcana CapruHa Ipe3eHTOBajIa KOHLEINMWIO, LeJd U 3ajauu Acconuanuu
orenelt r.Kazanu u Pecrybsmku Tartapcran. IIpu pa3paboTke KOHIENIINH, Iejied U
3a71au YUUTHIBAJICSI MUPOBOU U POCCUHCKUH OIBIT MTOAOOHBIX CTPYKTYP.

ITo cioBam Oxcanbl CapruHOM, MUPOBOU OMBIT /IOKA3bIBAET, UTO JAHHBIA BU/I
addeKTUBEH s TYPUCTUUYECKUX Pa3BUTBIX CTPAH U YCIEIIHO CYIIeCTBYeT:
«U_[BeI/IVLIapCKaH acconpanus oTejiell HacUMThIBaeT 0Oojiee 3 THICAY UYJIEHOB U 13
pETNOHAIbHBIX acCOIMAIMY W BKJIOUAET 2 THICSUYM OTeJIel. ACCOIUamusa oTeei
I'epMaHUM HACUUTHIBAET OKOJIO 1,5 THICAY BEAYIIUX OTeel. Acconmanuu oresneil Hpio-
ﬁopKa BKJIIOYAET 280 JIyUIIUX OTesei HbIO-ﬁOpKEl».

OcHoBHasa nenb Accomuanuu orteneu r.Kazauum u PT — sro sddekTuBHOE U
cTabuiabHOe (QYHKIMOHHDOBAHHUE OTEJHLHOTO PpBIHKA PeCcIyOJuMKu. Accomuanus
MO3BOJIUT CO3/aTh OTKPBITYIO IUIOMIAAKY 11 3(pGEKTUBHOTO B3aMMOJEUCTBUS BCEX
YYaCTHUKOB TYPUH/IyCTPHH, COAEUCTBOBATh Pa3BUTHIO OTPAC/IM TOCTEnpUUMCTBa B PT
U TIOBBIIIEHUIO ee MPO(eccCuOHATbHOTO YPOBHs, 3allMIaTh HWHTEPEChl YJIEHOB
accoIMaIyy U IIPOBUTATh WIEHOB accoruanuu B Poccun u 3a pybeskom.

Bea pearenpHOCTH accomuanuu OyJeT OCHOBAaHA HAa OCHOBHBIX NPUHIUITAX
(GYHKIIMOHUPOBAHMS, KOTOPBIE 3aK/JIIOYAIOTCA B IMPO3PAYHOCTH, OTKPBITOCTH U
peryaspHoi oTdyeTHOCTH. OCHOBHBIE HAIlpaBJeHUs PabOThl AccOIMAIlM Ha CTapTe
BBIOpAaHBI C y4YeToM HHTepecoB oresneii TarapcraHa. OCHOBHBIMH (YHKIIUSMU
Accoruanuu oresiell craHyT: (1) 3ammuTa U J000MpOBaHHE WHTEPECOB BO BJIACTH, (2 )
nHpopManuoHHoe obecreueHue, (3) MapKeTUHT W IMPOJABUIKeHHE, (4) oOydeHUe U
IIOBBIIIIEHNE TPO(eCcCHOHAILHOTO YpOBHS, (5) dopMupoBaHue U BefleHUE 0Oa3bl
JIAHHBIX  IIOTEHI[UAJIBHBIX  COTPYAHUKOB  «OTenbHbI 0OaHK  KagpoB», (6)
B3aUMOJIEHCTBHE C IOCTABIIUKAMU U B3aMO/IEHCTBHE C TypOIIepaTOPaMHU.

B pabGotre Oymer y4YHUTBHIBATBCA MHEHHE KayKJAOTO UieHa AcCOIHaIyH.
[s1aBeHCTBYIOIIMM OpPraHOM B pa3pabOTKe W NPUHATUM pelmreHuil spisercs Coser
Accoruanu, B COCTaB KOTOpPOro OyzeT BxoauTh IIpe3uaeHT, Bure-mnpesusext,
IIPEICTAaBUTEIN  clleAylomux ropogoB  HabepexxHole  UesHBI, AJIBMETBHEBCK,
HuxkHekaMCK, Mpe/ICTaBUTEb OT MaJIbIX CPEACTB Pa3MeIleHUsA, IPe/ICTaBUTENb OTEs
OT 50 10 130 HOMEPOB U MPEACTABUTENb OTedsA 0Oojsiee 130 HomepoB. Ilon
ompejieJIeHHbIE 3a/1a4d Oy/IyT cO371aBaTh pabodre TPyMHIIbl. ITO HEOOXOAUMO JIJIS TOTO
4TOOBI KaXKIbI CMOT OBITH BOBJIEYEH B JI€SITEJILHOCTh ACCOIIMAIIUM, TPUMEHSATh TaM
CBOM 3HAHUs, TAJIaHT, KOMIIETEHIIUH, PeaIN30BbIBATh IIPOEKTHI.
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ITocne mnpeseHTAaMU KOHIENIIMU AcCCOITMAIIUM, YYACTHUKU HPUCTYNUIU K
OTpBITOMY TojsiocoBaHuIO. Ilo pesysbTaraMm TOJIOCOBAaHUS 54%  ayJIUTOPUH
IIPOTOJIOCOBAJIX 3a CO3/aHUE OTAeJbHOU Accomuamuu oTejed. IJTo emle pas
ITOATBEPIK/IAET, UTO OTEJIbHBIA PHIHOK PECIYOJIMKU BHIPOC HA CTOJIBKO, UTO T'OTOB K
HOBOMY 3TaIly pa3BUTUA UHAYCTPUU T'OCTEIPUNMCTBA.

Eprenns JloasuroBa u 3ydap ['ad30B Takke mOAJEpKATIU CO3/IaHUE
accoIMaInyy, OTMETUB, YTO JIFOObIE ITPAaBUJIbHBIE U3MEHEHHUS MTOJIOKUTETBHO CKAXKyTCS
Ha TYPUCTUYECKON OTpaCjau peciyOJIMKu B IejioM. PerteHue o OyayIned CTPYKType
Accoruanuu pectopaTopoB u oreabepoB I.Kazanu m Pecmybsimku Tarapcras, OyzaeT
MIPUHATO AEUCTBYIOIIUMH YIeHAMH Ha 3ace/IaHUH acCOIUAIINH.

IlepBoe cobpanme Accormuaruu orened r.Kazanm u Pecny6Giuku Tarapcran
3arIaHupoBaHO Ha 1 peBpassa. Ha Hem Oyzmer uzbpan [Ipe3unent, Bune-npesueHT, a
Takxke coctaB CoBeTa Acconaliy.

http://prohotel.ru/news-220130/0/

HN3-3a puHaHCOBBIX Mpoo6IeM cepBuc Oktogo MOryT IUKBUANPOBATH

OcHoOBaTesIeEM W COBJIAZIEJIBIEM CEPBHUCA UJIA OHJIAWH-ODOHUPOBAaHUSA OTeJer
Oktogo MapuHoii KosiecHUK ObJIO pa30CcIaHO MMUCHhMO CBOUM COTPY/THHKAM IHCHMO, B
KOTOPOM COOOIIaIOCh O BO3MOXKHOM JINKBUJAIIMN KOMIIAHWH B CBSA3U ¢ (PUHAHCOBBIMU
mpobsieMamMu.

Cno’XHOCTH HavaJu BO3HUKATh BMeCTe C MOABJIEHUEM I10JICKOTO UHBECT(OH1a
MCI B 2015 roay, KOTOPBIH CerofHsl sIBJISAETCA OCHOBHBIM akipmoHepoMm OKktogo,
ykazpiBaeTcss B mucbMe. Kak numer M. KosecHuk, B Hayajie IPOLLIOTO Tojia
pykoBojictBo MCI He mojijiepkajii UHBECTUIIUN B KOMIIQHUIO U MPUHSJIN PelleHne O
IpoJlasKe.

HMcTOYHHUKM VvC.ru Ha TYPUCTHYECKOM pBIHKE B Hadajle MPOILIOTO Toja
gagBysii, 9yTo y Oktogo ecTh HECKOJIBKO KPYITHBIX HEOIUIAUEHHBIX CUYETOB IIE€pe]
IMapTHEpaMU — ITIOMCKOBUKAMH M KOMIIQHUAMU, HPEIOCTABJSIONIUX JIaHHBIE O
roctuHunax. Torga KosiecHuk ompoBeprasia 5Ty mHoOpMaiusA, yTBep:KAas, 4To y
KOMITAaHUU HEOIlJIAaUeHHbIX CYETOB HeET.

B muceme corpyauukam KosiecHUK coo0Ijaer, 4to paHee OBLIO JIOCTUTHYTO
COTJIAIIIEHUE O CJIeJIKE C CEPBHUCOM /1A OpoHupoBaHus aBuabmieroB OneTwoTrip, HO
II0 OIIpe/IeJIEHHBIM IPUUYNHAM C/IeJTKa He cocTosiiack. B OneTwoTrip aTy nadopmanuio
KOMMEHTHUPOBATh HE CTAJIH.

Jlerom mpomwtoro roga CMU nucasm o tom, yto OneTwoTrip ¢ deBpana
3anHTepecoBayica NoKynkoil Oktogo, msdyuan u onenHuBan mnoptai. C mocyeHUM
BO3HUKJIU IPOOJIEMBI, TaK Kak Ha 6u3Hece Oktogo B 2014 rojy HeraTUBHO OTPa3nJIach
JleBanbBanusA pyossd. «Jlo Kpusduca mIOpPTal OIEHWBAIU B JIECATKA MUJIIMOHOB
JI0JJIApOB, a celyac B JIy4llleM cJIydyae — B eJUHUIBI MUJUIMOHOB», — 3aABJISJI TOTZA
HMCTOYHUK U3/IaHUA.

«Cettuac MCI u B3b, Ha mnpaBax IJIaBHBIX aKIIMOHEPOB U KPEAUTOPOB,
cobuparoTcs JIMKBUUPOBaTh KoMIaHuioo B Poccum u Ha Kumpe», — coobiaercs B
nucbMe KoseCHMK  KOJUIEKTUBY  COTPYZHUKOB. HWH@opmanuio roroBsliencs
sukBuaanuu Oktogo, MOATBEPAMI M OAWH U3 MAPTHEPOB CEPBHCA, Iepe/l KOTOPBIM y
KOMIIaHUU €CTh HelloralleHHas 3a10J>KeHHOCTbD.

Ectp uadopmanusa ot 6;m3koro k BOb mcrounnka usmanus o ToM, 4To (GHOH/T
rockopnioparnuu «B3b nHHOBanuu» HEe HaMepeH UHUIMUPOBaTh 6aHkpoTcTBO Oktogo.
Tomam [lanuc, gapasgiomuica mnaptHépom MCI Management Ha BOIPOCHI
«Bemomocreii» o manbHenmeln crpareruu ¢oHaa B oTHomennu OKktogo oTBeTa He JaJt.
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B 2015 romy MCI Bmecte ¢ mapTHEépamu uHBecTHpoBas B Oktogo Oosiee 5
MJIH.ZIOJI, & B Hadasie 2016 rojaa mopTaya moaydua emé 2 mutH.jgoia. ot MCI Capital,
coobmaer uzganue. Cpeiu Ipyrux aKIMOHEPOB CEPBHICA — €T0 OCHOBaTes M, Mangrove
Capita, Ventech Capital u HeckoJbKO (PU3UUYECKHX JIUII, CBHETEJIHCTBYIOT JaHHbIE
KHUIIPCKOTO PeecTpa.

http://prohotel.ru/news-220143/0/

149 COTPYIHHKOB Ka3aHCkoro «KopcroHa» mnipuBJIeYeHBbI K
OTBETCTBEHHOCTH IOCJIE JIejIa 00 OPraHu3anuu MPOCTUTYIIUN

149 COTPYAHUKOB T'OCTUHHUYHO-pa3BjeKaTeJbHOr0 KOMIUIekca «KopcToH» B
Kazanu mnpuBsiedeHbl K JUCIUIIMHAPDHOU OTBETCTBEHHOCTH B CBA3U C YTOJIOBHBIM
ZieJioM 1o (akTy OpraHM3anyd 3aHATHH HpocTuTynuei. IlocraHoBiieHre 00 3TOM
BbIHEeCEHO re”HepasibHOMY aupekropy OOO «KopcroH», pacckaszan cerofHsa pacckasas
rjaBa ciencrseHHoro komurera Poceun no Taraperany IlaBesmn HukosiaeB B pamkax
exxeronuou urtorosoii kosteruu CKP o PT.

Kak ycraHOBUIM CJIEACTBUE U CYA, B 2014 TOZy 25-71eTHUU ApTyp l'asnineB u 27-
netuuid Upaknauii Nocase co3nanu B Kazanu Tak Ha3plBaeMoe «MHTUMHOE ar€HTCTBO»,
KyZla TIPUBJIEKJIN I pabOThI TpexX JEeBYIIEK, JBYM U3 KOTOPBIX ObLIO 16 U 14 JIeT.
OpraHu3aTopsl CHAJIU JJIs HUX KBAapPTUPY U NPUAyMaIu pekjaaMy 3aBe/ieHusA. Bmecre ¢
Apremowm TaiinyTAnHOBBIM U Bacuimem IluracoBpiM OHU IJIAHUPOBAJIU OPTaHU30BATh
areHTCTBO B rocTUHUIE « KOPCTOH» B CIlelUaJIbHO CHATHIX HOMepax. OZHAKO AeBYIIKU
OTKa3aJIuCh TaM paboTaTh, B pe3yJbTaTe 4Yero WX HEOJHOKPAaTHO H30MBaIU U
HE3aKOHHO yJep:KuBaiu. llpum 3TOM OJIHY H3 HECOBEPIIEHHOJIETHUX 3aCTaBUJIU
yIOTPEOUTh HADKOTUKHU.

[Toske moTepreBIIne COEKAIM OT MOXUTUTENEH U OOpaTHUJINCh B IOJIHUIHIO,
KOTopas 3aj/iep;Kajia IpecTylHUKOB. 'amueBy u HMocaBe B jiekabpe cy/T HazHAUWJI
HaKa3aHWe B BHUJE 4 JeT W 3,9 roja JIUIIEHUs CBOOOABI COOTBETCTBEHHO, a
laitayTrHOB 1 [IuracoB momasu moj aMHUCTHIO U OBLITA OCBOOOXK/IEHBI OT HaKa3aHUs.

https://www.business-gazeta.ru/news/335435

I'ocrnauna B IIckoBCcKkoO# 06J1aCTH, OTKa3aBUIAACS 3aCeJIATH reru-mapy,
nmomnajia B CHUcOK 25 Jjgyumnux B&B muHu oreneit Poccunm mo Bepcuu
Tripadvisor

Foctununa  «OcrtpoB-Ilapk», pacnosoxeHHas B OcTpoBckoM — paiioHe
IIckoBckoO# obsacTu, cTaja Jiydileld B peUTHHTre poccuiickux b&b muHu-orenedl u
TOCTUHHUI] 110 BEPCUU KPYITHEHIIIETO B MUPe caiiTa o myTemecTBusax Tripadvisor.

HamoMmHuM, HECKOJIBKO HeJieslb Ha3a « OcTpoB-TapK» (GUTYPUPOBAJI B HOBOCTSIX
B CBSI3U C TEM, YTO He Pa3pEIII IBYM MOJIOABIM JIFOJISIM C TpaskaaHcTBoM EBpocorosa
3a0poHHpPOBaTh HOMepa. [IpuurHa 3anpera - HeTPAIUITUOHHASL OPUEHTAIIUS TyPUCTOB,
coobOmian moptan liferu. B pesysbrare oauiH H3 OOMIKEHHBIX TOCTEH OCTaBHII
HETaTUBHBIM OT3BIB HA caiTe OPOHUPOBAHUS OTeJIeH U TOCTUHHIL. «ITOT OTEJb
npeHa3HavYeH TOJIBKO /i rpakzaH Poccuu. PaHbllle MbI IOCTOSTHHO HOUEBAIN B 3TOM
oTeJie, HOMepa XopoIlire 1 yuctble. HoO B OIMH /IeHh HaM IIOYeMy-TO OBLJIO OTKAa3aHO B
3acejleHUU 0e3 KaKuxX-JIM00 OOBSICHEHUU, B JIOCTaTOYHO rpyboit dopme. ITpuumu
OTKa3a, KpoMe Kak rpaxkaaHcTBo EC, s He BUIKY », - HAITUCAJI TOCTb.

B cBow ouepesb, yIpaBIAKIMMUN oTesA JIMUTpuii BIUIBIH B OTBETe Ha OT3bHIB
MOSICHWJI, YTO TIPUYMHA OTKa3a OblIa COBCeM JPyrou. « Bl BMecTe cO CBOUM JIPYTOM -
TOCII0/Ia HETPAIUITUOHHON CEKCyaIbHOM OPHUEHTAIUH, HO 3TO ellle moJibeabl. JIagHo 6b
BCEe MIPOUCXO/INJIO TUXO JIa IJIAZKO, TaK BBI €Ile CTapaIucCh 3TO IMPOJIEMOHCTPHUPOBATH
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IIEpCOHAJSIy U APDYIUM IIOCTOAJIbLIAM OTE€JIA», - HAIlCaJI OH M HAIIOMHHMJI, YTO OTKa3 B
3aCeJIECHUHN HE IIDOTUBOPEYUT 3aKOHY.

http://businesspskov.ru/rbusiness/buslugi/123154.html
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4. IIpakmuxa, HOBUHKU U COOBLIMUA MYPUCMCKO-20CMUHUYLHO20
deaa 3a pyo6eixcom u e cmpanax CHI'

Mbpusa bapcesioHBI 3anpeTnjia OTKPbIBAaTh HOBbIE OTEJIU B IEHTpE
ropoaa

MAJPU/, 27 aus — PUA HoBoctu. Maspusa bapcesioHbl IpuHAIAa B IATHUILY
CoenuasibHBI TOPOACKON IUIaH Typucthmdeckoro pasmerieHus (PEUAT), xoropsrit
3ampelaeT OTKPBITHE HOBBIX OTEJIEH, XOCTEI0B, KBAPTHUP I10/] CAAUy TypUCTaM B IIeHTpe
ropoza, coobmjaer razera El Pais. Ilo cioBam 3amecturesnss mMspa IO BOIpocam
ropojickoro crpoutenbcerBa JKaner Cance (Janet Sanz), «IIpy MOMOIIU 3TOTO IJIaHA MBI
HAuUMHAEeM peryJiipoBaTh TYpU3M, Ha3a/ JOPOTU HET».

Cymbv naaHa

Ilnan JAEJIUT ropoJ Ha 4Y€TbIpE paﬁOHa, B OTHOII€HHWHU KOTOPBIX BBOJAATCA WUJIN HE
BBOAATCA OrpaHHUYEHUA 110 OTKPBITUIO HOBBIX TOCTUHHUII.

Tak, B mepBoi 30He (Kyaa BXoauT Bechb CTaphIii TOPOJ U €Ille PsAJT PalOHOB,
MIOIYJISPHBIX Y TYPHUCTOB) OTHBIHE JEUCTBYEeT 3allpeT Ha CO3/IaHHe HOBBIX MeECT
pasMellieHusl TypUCTOB. /laXke B cilydae 3aKpBITHUS CTAPOTO OTeJIsA XO3AWH HE MOXKET
OTKpBITh HOBBIN. BTOpas 30Ha mpeaycMaTpUBAaeT BO3MOXKHOCTh OTKPBITHS HOBBIX
TOCTUHUYHBIX HOMEPOB B CJIydyae 3aKPBITHUA CTAPbIX IPU COOJIIOEHUU YCTAaHOBJIEHHBIX
ropofoM KBOT. TpeThs 30Ha HpeaycMaTpPUBaeT CO3J/laHME HOBBIX MECT, a UeTBepTas
IIpeAIoJaraeT OT/leJIbHOE PeryJIMpOBaHue 3TOr0 BOIPOCAa PAOHHBIMHU BJIACTSAMU.

HoBbie Mephl, KOTOpBIE BCTYNAIOT B CHJIy B IATHUILY, 3aMOPa’KUBAIOT Oosee 30
IIPOEKTOB IO OTKPBITUIO HOBBIX OTeJIeU JIJIs1 TYPUCTOB.

Mopamopuil Ha 8bl0auy AuueH3uil

AMOMIIMO3HBIN IUIAaH TOPOJICKUX BJIacTed BO IyiaBe ¢ MapoM Ajoii Kosay mo
MIPUBEJEHUIO B MOPAJIOK cdephbl Typu3Ma B TOpOjie, Haual PeaIn30BhIBAThCSA B UIOJIE
2015 roza. Toraa ObLT BOEpBBIE BBEJIEH MOPATOPHI HA BbIIauy HOBBIX JIMIIEH3UH Ha
OTKDBITHE OTeJIEH, XOCTEJIOB, KBAPTUP, IMAHCHUOHOB, JAPYTHUX IMOMEIIEHUH II0J] cady
TypuctamM. Mapus 3asiBJIsAET, UTO I[eJIb — «00ECIeYnTh KaueCTBO KU3HHU rOpoKaHaM U
He JIOITyCTUTh HapyIleHus O0IIECTBEHHOTO IMTOPS/IKA».

C mMomeHTa BBEAECHUA MOPpATOPUA HECKOJIbBKO JECATKOB IIPOEKTOB OBLIHN
OCTaHOBJIEHBI, 4YTO, IIO IIOJACUETAM CMI/I, IIPUBEJIO K U3AEPKKAM U HEAOIIOJIYYEHHIO
A0XOJO0B B padMepe€ HECKOJIbKUX MHUJUINAPAOB €BPO, a TaKXe€ II0TEPE COTEH pa60‘-II/IX
MeECT.

Ckopee Bcero, mocje OYepeaHBIX MepP, BBEJEHHBIX 0OapCeJIOHCKOH M3pHeEH,
3alpeTUBIIENd CTPOUTEIHCTBO HOBBIX OTeJIel, COOCTBEHHHUKH 3THX OOBEKTOB, KaK U B
cJIydae ¢ IpeIbIIyIIUM PelleHueEM O MOPAaTOPHUH Ha JIMIIEH3UHU, IOJIAAYT CyZeOHBIN UCK
IIPOTUB TOPOJICKUX ByiacTel. V3-3a BBEIEHHBIX MeP TOPOJ yrKe JIUIITUJICS JIBYX OTeJIeH,
MIPUHAJIJIeKAIUX MEK/IYHAPOHbBIM TOCTUHUYHBIM ceTsiM, — Hyatt u Four Seasons.
Biasienbiibl ObLIH BBIHYK/IEHBI 3AMOPO3UTH CBOU ITPOEKTHI.

AprymeHTBbl 0apCEIOHCKUX BJIAaCTEA CBOAATCA K TOMY, YTO IIEHTP TOpOza
IleperoJIHEH TyPUCTaMH, U «POCT He KOHTPOJUpyeTcsa». « Mbl He TOJIBKO peryjmupyeM
pasmMellieHne, pedb 0 ropaszio 6ospiieM. Ha kapTe — mMozaenab pa3BUTHUA ropojia Ha
Oomkanimve faecaTuaeTus. Mbl He MOXKEM IO3BOJIUTH cebe He 3aHUMAThCSA STUM», —
zasBuiia Kosay. Ecoiu B 1990 roay B Bapcenone 0b110 118 oTesel, paccCuuTaHHBIE HA 1,7
MWJIJTUOHA TYPUCTOB, TO celyac peub HJET 0 426 OTessX, KOTOpble MOTYT IPUHATH 8,3
MIJIJIHOHA YeJyioBeK B roj. JKaner CaHc TOBOPUT O HEOOXOAUMOCTH «HABECTH MOPSIOK
B FOPO/I€, MMOCKOJIBKY BCE IIJIO0 K Xa0Cy».

Ilaocwl u MUHYCBL

aiidacecn OO0 «Cmpoum Omenv»: akmyanbHble HO8OCMU 0415 NPOPHecCUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH

27



Mbspus okasajiach MEX/y JIByX OTHEW: C OJHOW CTOPOHBI, MECTHBIE KUTEJIH,
KOTOPBIE KAJIYIOTCSA HAa IIYM U «IOTEPI0O TOPOJIOM CBOEro JHIa» H3-3a MacCOBOTO
HAILJIbIBa TYPUCTOB, C IPYTOM — BJIaJI€JIbIIbl TOCTUHHUIL, XOCTEJIOB U KBAPTUP.

OI[HaKO, KaK 9TO HHU IIapaJOKCaJIbHO, HOBBIN IIJIaH OKasaJics JAaxKe BbII'OJAEH
BJazae/ibaM T'OCTHHHUII: HIOEHbI IIOCJIE BBEACHHA MOPATOPUA Ha BblAady JIHLIeHBHf/JI
ITOITIOJI3JIN BBEPX, C PbIHKA YIIJIH HEI[O6pOCOBeCTHI)Ie ape”Haojaaresi, YBeJInUuJjiacb U
PbIHOYHAA CTOMMOCTDb TOCTHUHHII.

OnHaKoO BJAZEIbIbl BUAAT B HEM OOJIbIIIE MHUHYCOB, YeM IUTIOCOB. «MBbI He
IIPOTUB TIPUBEIEHUs B IOPSAZOK TYPUCTUYECKOTO CEKTOpa, HO BMECTO TOTO, UTOOBI
3aHUMAThCS 3TUM, OTPAHUYUBAETCS POCT KOHKPETHOU JiesiTeJIbHOCTU. Kora KpyIHbie
CEeTH HE MOTYT IPHUXOAUTh HAa PBIHOK, YXOASAT U KJIHUEHTHI, KOTOpPblE BHIOMPAIOT
KOHKPETHBIH 0TesTb. OHU MPOCTO MOTYT BBIOPATH JIPyroi ropo. K ToMy ke HHBECTOPOB
CIJIbHO OECIOKOWT IOpHANYecKas HecTabWIbHOCTh», — 3aaBui Manens Kacaic,
yrupasssionui cetbio El Gremi d’Hotels.

leHepaysibHBIN JUPEKTOP KoMmaHuM Aguirre Newman, 3aHUMAarOIIEHCA
HEJIBIDKUMOCTBIO, AHHA ['eHep cYHTaeT, UTO «HEOOXOJMMO HABECTH IIOPSZIOK» U
«TOPOJl HE BBIIEP’KHUBAET CKOPOCTH POCTa OTEJIeH, €CTh MePEeNnoJTHeHHbIE PaiOHBI».
OpHako OHA CUMTAET, YTO CTOJIb PAJUKaJIbHBIE MepPbl KaK 3alpeT Ha BhIJAAUy HOBBIX
JIMIIEH3UN WM Ha CTPOHUTENLCTBO HOBBIX TOCTHHUI] BEIyT 3a COOOH «OTPOMHBIE
pemnyTalloOHHbIE HW3JEPKH», CO3JAeTcsl BIleUaT/IEeHHe, 4YTO «B bapcesioHe HeT
JIOCTAaTOYHON IOPHAUYECKON 0e30IMacHOCTH, YTOOBI OTKDPHITh HOBBIH OTENIb», a
«IIPABUJIA UTPHI MEHAIOTCSA Ha XOAY».

Cauwkom MHO20 mypucmoe

B typuctunueckom cextope B bapcesone paboTrarT 6osiee 120 THICAY YEJIOBEK,
JIOXOJT OT 3TOH cdephl cocTaBjseT 9,1 MUJUIMApJia €BPO B TOJ, 3TO 10% JI0XOJIOB
TOPOJICKOTO OrojizKeTa. B 2016 rozy B rOCTUHHUIAX, XOCTeIaX M KBapTUpax bapcesoHbI
OCTAaHABJIMBAJIMCh OKOJIO 7,5 MUJUIMOHA TYPHCTOB, a a’pomopT Jib-IlpaT 3a roj
IIPUHSI 00JIee 44 MUJLJIMOHOB ITaCCa’kHUPOB.

C TeM, uTo B bapcesoHe «CIUIIKOM MHOTO TYPHUCTOB», COTJIACHBI JlaKe caMu
rOCTU KaTJIOHCKOU CTOJMIBL. B X0J/ie ompoca, KOTOpPBIM IpoBesia Mapusa, o6 3TOM
3asaBuu 58% rocrel ropoaa.

C 2015 rozia Mapus u3iana HECKOJIBKO COTEH YKA30B, CBI3aHHBIX C IIpeceueHneM
HE3aKOHHOUM CJlayu KUJIbs TYpHCTaM, W IIpOBeJjIa HECKOJIbKO ThICAY IIPOBepokK. Ilo
manaeiM Denepanuu accoruanui skutesnerr bapcenonbr (FAVB), B kaTaJoHCKOM
CTOJIUI[E U OKPECTHOCTAX OKOJIO 20 ThICAY allapTaMEHTOB HeJIeraJIbHO CAaBaJIUCh
TYpPUCTaM, a UX BJIAJEJIbIIbl, COOTBETCTBEHHO, HE IJIATUJIA HAJIOTH.

https://news.mail.ru/society/28577205/?ib=1

Cetsb oTeJsieri Tpamma BTpoe yBeJuIuT Ynucao roctuHui B CIITA

Trump Hotels & Casino Resorts paccmarpuBaeT BO3MOKHOCTb OTKPBITHS HOBBIX
oTesiel kiacca ke B Jlasnace, Custie, lenBepe u Can-®paHuyicko

Komnanmsa mno ympaenenuio otenasamu Trump Hotels & Casino Resorts,
npuHajuiexkamas npesusieaTy CIIA Jlonansay Tpamiry, coOupaercs: yBeTUUUTD YHCIIO
TOCTUHUI U PACIIMPUTh YHCJIO OTeJIeH Ioj yIpaBjieHneM B Tpu pasa. O6 sTtom
coobmaer «HMHTepdakec» co ccputkodi Ha 3asBiaenne CEO kommanumu 3Ipuka
Haunmurepa. Ilo ero cyjoBaM, BCe HOBbIE€ TOCTHHHUIIBI OYyAyT OTKPBIBAThCS
uckiounTtebHo B CIIIA.

Ha panupili MOMeHT KomnaHus ynpasiseT 8 orensamu B CIIIA, HEKOTOpbIE U3
KOTOPBIX IIPUHAJJIEXKAT ceMbe Ipe3ueHTa Tpamna. B ux yncae — roctuHulbl B Hblo-
Nopke, Bamuurroxe u Jlac-Berace, a Takke KypopT B Matiamu.
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Haanurep yrounmia, urto Trump Hotels & Casino Resorts paccmarpuBaer
BO3MOXKHOCTh OTKDBITUSI OTeJiel Kiiacca Jitokc B Jlamnace, Cuatie, /lenBepe u Can-
®paniucko. Kpome Toro, KoMIaHHs pa3BHUBAaeT HOBBIH OpeHp 0oJiee OIOAKETHBIX
TOCTHHHI] Scion: mepBoe 3aBeJIeHHE CETH OTKPOETCs yKe B TEKYIIEM IOy, OJTHAKO, He
YTOUYHSETCS, I7l€ UMEHHO.

https://www.bfm.ru/news/344921

I'octTuanmam KueBa moooeniasiv BbBICOKHH YPOBEHb 3arpy3Ku

KueBckuil pplHOK KaueCTBEHHBIX TOCTUHUI] MIEPEKIJI IVIOXME BpeMeHA U Havyasl
IJIAHOMEPHO BOCCTAHABJIMBATHCA: 3arpy3ka OTeslell B YKPAaWHCKOU CTOJIUIlEe pacTreT
BTOPOH TIOJi MOAPAA — €€ CPeJHEerofjoBOM ypOBE€Hb B 2016-M COCTaBUJI OKOJIO 40
IIPDOLIEHTOB IIPOTUB 34 IPOLEHTOB B 2015-M U 29 — B 2014 TroAy, 'OBOPUTCA B
MaTepuasiaXx KOHCAJITUHIOBOoM kommnaHuu JLL, moctynusmiux B «/lom» B ueTBepr, 26
AHBapA.

I[To maHHBIM AHAJUTHKOB, 3a 2016 roj CpeaHUH Tapud B OTEJAX TOpPoJa B
TPUBHAX YBEJIWYUJICA HA 14 IPOLEHTOB, 10 3,8 Thicsuu (8,1 Thicauu pyObJieii) 3a HOUb.
ITokazaTesb JOXOAHOCTA HA HOMEP 10 UTOTaM rojia BRIPOC Ha 34 IPOIEHTA U COCTABII
1,5 THICSTYH TPUBEH (3,2 THICAYH PyOsIei).

Kak ormeuaror B JLL, B mpomuiom roay B KueBe He OTKpBIBaJIHMCh HOBBHIE
KauecTBeHHbIEe TOCTUHHUIIBI. Ha 2017 roa 3amianupoBaHo Hadaao paborer Park Inn Ha
yaune Tpounkorn — 3TO OyZeT IepBBIH BBIXOJT HOBOTO OTEJIS IIOJ, MEKIyHapOTHBIM
OpeH/IOM B CTOJIHIE YKPaWHbI ¢ Havasia 2014 rojia, Korja Havas padoty Hilton.

«MplI BUZUM psii IPUYHH /IS OTEJIHEPOB M MHBECTOPOB B TOCTUHUYHBIN OM3HEC
B KueBe OBITH ONTUMUCTUYHBIMU B OTHOIIEHUH 2017 rojia. B mepByo ouepenb, 3TO
MeKIyHapOHbIN KOHKypC "EBpoBHeHUE", KOTOPBIHA MPOU/IET B TOpozie B Mae. Kpome
TOTO, B allpeJie CTOJIUIA YKpauHbl IPUMET YEMIIMOHAT MUPaA 110 XOKKE 2017 rojia B
nuBusnoHe [A. 9Tu nBa cOOBITUSA O3HAUYAIOT 3arpy’KEHHBI BECEHHUU IEPHOJ IJIsd
KayeCTBEHHBIX TOCTHUHUII, KOTOPBIE TPAJUIIMOHHO IPEAINOYUTAIOT MeXKIyHapOJHbIE
IIyTelIeCTBEHHU KN », — IIoAUepKuBaerca B Marepuanax JLL.

Panee ObULIM ONMyOJUKOBAaHbI JaHHBIE O COCTOSIHUM PBIHKA TOCTHHUYHOMN
HezBrokMMocT MockBbl. IIo mogcueram Cushman & Wakefield, B 2016 roay
CPEeIHEPHIHOUYHBIN YPOBEHb 3arpy3KH CTOJHYHBIX OTEJIEH JIOCTHUT 70 TPOIEHTOB,
YBEJIMYUBIIIHCH 32 12 MECSIEB ITOYTH Ha IIECTh MPOIEHTOB. ATO PEKOPAHO BBHICOKUM
[I0Ka3aTeJIb 1A IOCIEHEr0 NeCATUIETHA.

http://dom.lenta.ru/news/2017/01/26 /kievhotelsalive/

Oteub B EBpone 3ariaTuia XxaKkepam, YTOOBI BBIIIYCTUTD ITOCTOAJIBIIECB
N3 3aTOYCHUA

Xakepbl B3JIOMaJIM PACIOJIOKEHHBIH B ABcTpuu otesb Romantik Seehotel
Jaegerwirt, 3a0JI0OKMpOBaB BXOJIHbIE JIBEPU B HOMeEpA, I/ie HAXOJUJINCh MOCTOSJIBIIBI.
PyKoBOZICTBY TOCTUHUIIBI IPHUIILJIOCH 3AIJIATUTh KNOEPIIPECTYITHUKAM, YTOOBI IOJIyIUTh
JIOCTYTI K CHCTEME.

Kak coob6mraer The Local, MHIIUZIEHT MPOM30IIET B Hadaje 3UMHETO CE30HA.
Xakepsl TMOOOENAA, YTO BOCCTAHOBAT CHUCTEMY, €CJIM ToJydar €1,5 THICSYHA B
ouTtkonHax. «OTesb OB ITOJTHOCTHIO 3a0POHUPOBAH, y HacC He OBLIO JIpDYToro BbIOOpA.
Hu mostunius, HU cTpaxoBasi B 3TOM CJIydae He IIOMOTYT», — paccKasasl yIIPaBJIAIOIINI
otesnsa Kpucrod Bpauzacrerrep.
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ITocne Toro kak Hy)KHas cymMma ObLjla IepeBefileHa Ha CYET B3JIOMIIHKOB,
KOMIIBIOTEPHI M CHUCTEMA PETUCTPAIlUM KII0Uel ObLIu pa3bsiokupoBaHbl. OTMevaeTcs,
YTO MO3/[HEE OTeTh OB BHOBb aTaKOBAaH XaKepaMH, HO K TOMY MOMEHTY KOMITbIOTEPHI
B TOCTUHHUIIE y’Ke ObLJIN 3aMeHEeHbI Ha HOBHIE.

Panee xakeps! B3siomanu Twitter-akkaynt The New York Times u coobmunu 06
«arake» Poccum Ha CHIA.

https://russian.rt.com/world /news/354119-otel-zaplatil-hakery
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5. /Iasn ceedeHus omeavepos

ITopThe OTE A O TEX, KTO KUBET 0eciIaTHO. MOIIEeHHUYECKHEe CXEMbI
U3HYTPU

ITosyuuTh B IOAAPOK OT OTEJS Y»KMH MJIM TaKCH — COTJIACUTECH, IPHUSTHO.
BeIUTh U CheCTh BCE M3 MUHH-0apa W He 3aIUIaTUTh — emné npusatHee. Ho ecTsh Te,
KoMy 3Toro Masio. OHHM BooOIIe He cOOUparoTCs IIaTHTh. CaMoe CMENTHOe, YTO UM 3TO
yaa€eTcs.

JI1060l IyTeIIecTBYIONIUI YeJ0BEK Cpa3y 3a[a€TcA BOIPOCOM: KaK TakKoe
BO3MOXKHO? B oTesie mouTm Bcerja HYXKHO IIPEJOCTAaBUTh JOKYMEHTBI, OILIATHUTH
IIPOKHUBAHUE WJIU JIaKe OCTABUTH JIETIO3UT, KOTOPBIH BEPHYT IIPU BHIE3/I€ B TOM CJIyUae,
ecJi Bbl He OyjleTe 3aKasbIBaTh JIOMOJHUTEIbHBIE yCayru. Kak ke Torjia MOXKHO
IpoBepHYTH adepy? A pacckaky Bam, KaK 3TO Yallle BCETO TPOUCXOIUT.

— V¥V MeHs ¢ cobOH TOJBKO BaJIOTa, — TOBOPUT TOCTh, — $ 3aIIady 3aBTpa
(BeuepowM, uepes yac, Ipu Bble3/le — TYT BO3MOKHBI BADUAHTHI).

]_—[aJ'II)HeIL/’II_HI/Ie ﬂeﬁCTBHH IIOPTHE 3aBUCAT OT IIOJIMTUKH OTEJIA. B cBoell KU3HU A
CTaJIKMBaAJIaChb C pa3HbIMU IIpaBUJIaMU. FZ[e-TO A JOJI2KHa ObLJIa OTBETUTH (yJ'II)I6aHCI))I

— Pasymeercs, cap! Bor Bam kiirod.

ITO NATU3BE3ZOUHBIA OTeNb. ['OCTh, CKOpee BCEro, KpyToH OaHKOBCKUU
MeHemKkep. He xoueT miaTUTh KapTOH, IOTOMY YTO YBEPEH, YTO MbI 3a0JIOKMpyeM Ha
HeH JIemo3uT. AMEepHUKAHIBI U €BPOIENIhl B 3TOM IUUIaHE BechMa OepeskIMBBIE U HE
JII0OSAT BMeEIIaTeIbCTBA B UX (PUHAHCOBYIO JKU3HB. MHe 3a 3TO HUYEero He OyZEeT, IOTOMY
YTO MOJIUTHKA JIAHHOTO OTesiss — He OecuTh rocreil. M 3/1ech Tak AOpOro, 4YTO OAWH
OecIyIaTHBIN HOMED B JIeHb OTeJIb MOXKeT ce0e MT03BOJIUTD.

B deTpIpex3BE30UHOM OTejle A OTBedy: «B TakoM ciyyae s BBIHYKJeHa
IIOIIPOCUTH Y BaC KapTy».

Wnu: «Y Hac B oTese ecTh KPYIJIOCYTOYHBIN OOMEHHBIA IMYHKT».
WNnu: «Torga MHe TOHAAO00UTCS BAIIl TACIIOPT B KAUECTBE 3aJ10Ta».

ITocnegnee BooOIIlE HE COBCEM 3aKOHHO, HO €CJIU TOCTh 00 3TOM 3HAeT — OH,
CKOpee Bcero, JIn00 IPUCT, INO0 MOIIEHHUK. B J1000M cilydae COTPYAHUKH HE UMEIOT
mpaBa 3TOro TpebOBaTh, a YEJIOBEK 3a 3TO MOMKET HATPaBUTh IOJUIUIO U OyaerT,
BOOOIIIe-TO, ITpaB. Ho ry1aBHas mpobJieMa B IPyroM: 3a ACIOPTOM HUKTO He IPHUIET U
JleHer He TpuHEeCET. IIpoCcTO MOTOM TOpPThE 3aMETUT, UYTO IAcCIOpT, HAIpUMED,
npocpouedH. Wiau ¢ dororpadum Ham OyaeT yablOaTbCcs MHOJIHASA OJOHAWHKA, XOTS
3acesIsIM TOINEro CeIoT0 MyKUMHy. UTO KacaeTcs oOMeHa BaJIlOT B TOCTHHHUIIE, TO
TOCTh, CKOpPEee BCETO, CKAXKET, YTO B OTeJIe CIUIIIKOM HEBBITOAHBIN Kypc. IIpo kapTy —
HET y MeHs KapThl, CKayKeT OH. B /IBaAIiaTh IEPBOM Beke!

ATa cuTyarusa BechbMa 3aTPYHUTEIbHA I MOpPThe. ['0CTh 3IUTCSA, 32 OKHOM —
HOYb, MHOTHE HOBUYKHU CHAIOTCS M OTJAIOT KJIIOY, B cjie3ax OOBACHAS HAYATbHUKY
YTPOM, UTO "MPOCTO MO-YETOBEUECKH MOHSJIA YCTABIIETO, TOJIBKO YTO IIPHUJIETEBIIETO
u3 EBponbl rocTs”, a 3TOT TOCTh JJABHO Y2Ke yeXaJl U3 OTeJIA.

B TpEx3BE3/IOYHBIX OTEJSAX, KaK MpPaBUIO, aJMHUHHCTPATOpPhl Oosee
TpebOBaTebHBI, Ja U TOCTU HE TOTO yPOBHs, YTOOBI JAaBUTh HA IEPCOHAJ CBOUM
aBTOPUTETOM, a IOTOMY 0€3 JIMIITHUX CJI0B IOCTAIOT KOIIETbKU.

Cumyayus emopas

locth Ha Bompoc "Kak mpeamounTaere OIUIaYMBaTh — KapTOM WA
HaIUIHBIMU?" psiBKaeT: — ThI UTO, He 3Haelb, KTo s1?! Thl BoOOIIe MOHNMAEIb, YTO
elll€ CJI0OBO, U TeOs yBOJIAT Ha GUT? A Hy KJIIOY OT/AaMH!
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JleBATh U3 JEeCATH MOHUX KOJIJIET B MUT CTaJU ObI IyHIOBBIMU U TPSCYIIHMMUCS
pykKamMu otaanau Obl KJII0Y, CTapasch BUHOBATO YJIbIOAThCA. XOTSA €CIU B OTEJb
JIECTBUTEILHO 3ae3)KaeT MMEHUTHIA TOCTh, TO HAYaJIbCTBO 00A3aTEIBHO 00 3TOM
COOOIIUT, CTO pa3 HANOMHHUT U 3aCTaBUT Bac IOBeCUTh ero ¢ororpaduio Ha
XOJIOAUJIbHUK.

Hekoropble MOIIIEHHUKUA Jla’Ke IIPUTBOPAIOTCA  BJazesibllaMUd  JIaHHOU
TOCTHHHUIIBI (KOTOPBIX MPOCThIE a/IMUHUCTPATOPhI, KOHEUHO, HUKOT/Ia HE BUIEJIN) U HE
IPOCTO CEJIATCA B HOMED, a eIlé U TPeOyIT OT/aTh UM JeHbI'H W3 KacChl. 3BYyYUT
HeJIEIT0, HO MHOTHE BEJIyTCS Ha 9TO U BBHITIOJIHSIOT TPeOOBaHUS IIPOXOUMIIA.

Cumyayus mpemws

Camasi pacIpocTpaHEHHAsI, HO YK€ SBJISAIONIASCA HE IIPOCTO IIPOAYMAaHHBIM
TPIOKOM, a HACTOAIIUM (DHHAHCOBBIM MOIIIeHHHYecTBOM. Hampumep, roctb GpOHHpPYET
HOMED 3apaHee M OIUIAYMBAeT ero KaprToi oHjaiH. IToTOM OH IpHe3’KaeT B OTEJb.
AnMuHHCTpaTOp 00513aH MOIPOCUTDH €r0 IMOCTABUTh CBOIO MOJIMCH HA UeKe (HO 4acTo
3abpiBaeT 00 2TOM — MOAAPOK JJIsi MOIIEHHHKA), YTO TOCTh W jenaeT. Ho
aIMHUHHCTPATOP HE IIPOBEPSIET, COBIIAAAET JIH IMOAIHUCH C IIO/IITUCHIO B IIACIIOPTE.

Tocth yes:kaet u3 oTeJsisl, a IOTOM o0OpaIlaeTcs B CBOU OaHK, MUIIET 3asBJIEHUE O
IpoMake KapThl U YKa3bIBAeT, YTO BCE OIEPAI[UH, COBEPIIEHHBIE, CKaXKeM, ITOCIIE
JlecsiToro Maprta (TO ecTh IPOKHBAHKUE B OTeJIE B TOM YHCJIE), OH He ITOJATBEPIK/AET.
BaHk uAET B OTesIb, a HA UeKe — Uy»Kas MMOAMUCh. MbI 00s13aHBI BEPHYTH JE€HBI'H, XOTS
ITACIIOPTHBIE JaHHBIE COBMAZAIOT U JaKe eCTh 3aIlHCh ¢ KaMePhl — HO 3TO YK€ MBI
OyzeM pemiaTh B cyjie. A OTeJII0 MPOIIle 3aKPhITh IJ1a3a Ha 9TH Iapy ThICAY pyOJiel nin
B3BICKATh BCIO CyMMY C HEPAJIMBOTO a/IMIUHHICTPATOPa, KOTOPBIA HE CBEPUJI HOIIIHCH.

A ObIBaeT W Takoe, UTO KapTa JIEHCTBUTEJIPHO BOPOBAaHHAS W HACTOSIIUI
BJIaZIEJIEI] XOUeT BEPHYTh CBOU CPEJICTBA, IOTPaueHHbIE MOIIIEHHUKOM. HO B IO100HBIX
CaydasX BHHA PeayIbHO JIEXKUT HA COTPYAHHKE, KOTOPBIA ITOJIEHUJICA JIaKe CBEPHUTH
MMeHa Ha KapTe W B MaclopTe WM IMOBEPUJ JiereHJie o Ao0poil TéTe, KoTopas
OITAYMBAET MYTEIIECTBHS MUJIOTO IIEMSIHHUKA.

W, HakoHel, JIIOOMMBIA TpPIOK Trocredl. OHU OIUIAYMBAIOT JBE HOYH, HO
MIpEeAYIPERIAIOT, UTO, BOBMOKHO, IIPOJJIAT MPOKUBAaHUE. 3aKa3bIBAalOT MHOTO €bI B
HOMED, XOJISIT B CIIa, TOBOPAT ¢ ABCcTpayiel mno teedoHy, U BCE 3TO 3aIMHUCHIBAETCS UM
Ha c4€T. [IepBble HECKOJIPKO JHEH aJIMIHUCTPATOP YCIIEIITHO CHUMAaeT C KapThl TOCTS
HEeOOXOZIMMbIE JIJII ITOKPBITHSI BCEX PACXOZ0B CYMMbI (KOMIIBIOTEPHBIE CHUCTEMBI B
OTeNAX TI03BOJISIOT CHUMATh CpEJICTBA € KapThl, ¢ KOTOPOH OBLIO OIUIAYEHO
OpoHupoBaHue, 6€3 MCIIOIb30BAHUA CAMOTO IJIACTUKA), HO OJHAX/IBI YEK COOOIIaeT,
YTO JJIsl OUEPETHOTO CHATHS HEe XBaTaeT CPeAcTB. ['0CTh KJISAHETCS, YTO OIUIATUT BCE
3aBTPA, 3aKa3bIBAET €III€ Mapy 0aHOK YEPHOH UKPHI, JKUBET €€ HOUb... 1 HCUE3aeT.

MHorue AyMamwT, YTO MbI MOXKEM JIOCTaTh JIIOOOTO TOCTs Os1arogapsi TOMY, UTO
3alucajyd ero nacnopTHhle AaHHble. Ho 3T0 He Tak. HUKTO UX IOTOM He HIIET, MOJ
JIBEpPHI0 HE CTOUT U He 3BOHUT C yrpo3aMu. Eciu y Hac ecTb KOHTAKTBI T'OCTs, TO MbI
IBITA€MCS JIOCTy4aThbCsl JI0 €ro COBECTH, HO OOJIBIIMHCTBO MeEHsSeT HoMepa U
UTHOPUPYET 3JIeKTPOHHBIE MHUCbMa. MaKCUMyM, UTO Mbl MOXKEM C/iejIaTh — OTIPABUTh
TOCTS B YEPHBIH CITHCOK, HO OH, ECTECTBEHHO, K HaM OOJIbIIIe U He coOHpaJIcs.

https://life.ru/t/%D1%82%D1%83%D1%80%D0%B8%D0%B7%D0o%BC/96321
o/portie otielia o tiekh kto zhiviot biesplatno moshiennichieskiie skhiemy iznut
ri
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TpeHabI X0CTeIbHOTO phIHKA. Howiexkku, ceTu ¥ (ppaHIIN3HI.

MUHYBIIUH TOJT JJI XOCTEJILHOTO PBIHKA OBLI JIOCTATOYHO TPEBOXKHBIM. Tak
Ha3bIBaeMbId '"3akKOHOMpoeKT [ajmHabl XOBAaHCKOHM' yrpokajl CyIIEeCTBOBAHHIO
3HAYUTEJbHO YaCTH aJIbTEPHATUBHBIX CPEACTB pa3dmellieHusa. O ToM, 4yeM 3aBepIInIach
9Ta UCTOPUA, AAJIBHEUIINX TPEH/AaX XOCTEJIbHOTO PBIHKA, CETEBBIX MOJENAX U
dbpanmmse, a Takke 0 TOM, I/ie MOJYYUTh HEOOXOAMMBIE JIJISI XOCTEJIBHOrO OM3Heca
KOMIIETEHIINH, B SKCKIIO3UBHOM uHTepBbl0 Hotelier.PRO pacckazan Biazenern u
OCHOBATEJIb CETH XOCTEJIOB IpeMuyM-kiaacca ID Hostel /Imumputi Ceavkos.

Bsiuecnas Canoscnukos / Hotelier.PRO: JImutpuii, paji nmpuBeTcCTBOBaTh Bac B
Hamrel cryauu. [loutu roj Ha3aa Mbl OOIaINCh ¢ Bamu mo mpobGseMaM U TpeHAaMm
XOCTEJILHOTO PBIHKA. UTO M3MEHWJIOCh C TeX IOpP, KAKUM /ISl PHIHKA XOCTEJIOB CTal
2016 roxa?

JImumpuit Cenvkos / ID Hostel: 3mech MHOrO acIleKTOB, MOMPoOyeM Bce
oxBaTuTh. C Touku 3peHusi PR-ucTopuu, KOHEYHO 3Ke, 1 ObI CKa3aJl, IJIaBHOE COOBITHE —
ATO 3aKOHO/IaTeIbHbIE HHUITUATUBBI, KOTOPbIE OYPHO 0OCYK/TA/INCh — U XOCTEJIbepaMU,
U OTeJlbepaMH, U JelyTaTaMu. IIpUHATHIA B II€PBOM UTEHHH 3aKOH O 3arpere
OKa3aHUs TOCTUHUYHBIX YCJYT W IPOYHX YCJIYT pas3MelleHus B KWIoM GOHJE,
KOHEUYHO, ITyCTHUJI CUJIbHYIO BOJIHY.

Kak MbI 3HaeM, 5TO IIOKa HUUEM He 3aKOHUYMJIOCH, 3AKOHOIIPOEKT TaK U IIOBUC Ha
BTOPOM YTEHHMH. XOTSA HEJJaBHO OCHOBHOW HHHIIMATOP 5TOr0 3aKOHOIPOEKTa IO/
3aKPBITHE CECCHH B KOHIlE JIeKabps 3asBUJIa, YTO "He OTHAAAUM Mbl Ha pacTep3aHue
MockBy u IluTep 3TUM KPHUMHUHAJIBHBIM CTPYKTYypaM — XocTejbepam', "TypusM Ha
Hapax' He mpouaeT’ u Tak masnee. Ho, Ha camowm geste, addekT mocTurHyT. A He 6epych

IIPOTHO3UPOBATh, JOUET JIU 3TO 710 KOHIIA.

B mporiom rogy MBI yKe pasroBapUBaJIM Ha 3Ty TeMy. MHe IMOKa3aJoch, YTO
371eCh JOBOJIBHO OOJIbIIasi MPeABBIOOPHAs COCTaBJIsOmas. B mpuHIUNeE, rumore3a
ITOATBEPIK/IAETCS: BHIOOPHI MPOIILIM, 1 HUKAKOTO JIBUXKEHUs, 3a71aua pemreHa. Ho oHa
peleHa U ¢ JAPYrOd CTOPOHBI: 3aKOH HE IIPHHAT, a XOCTeJbl B JKHJIOM (OH/IE
3aKPBIBAIOTCS JIOBOJIBHO YCIIEITHO.

Bosbiie 40 ObLIO 3aKpbITO B MOCKBE B IPOIILIOM TOAY, TaKyKe HECKOJIBKO
XOCTEJIOB OBLIIO 3aKPHITO IO JIPYTUM ropojiaM u pernoHaM. OCHOBaHHA OJTHU U Te Ke,
IIO-PYCCKH 3TO HasbIBaeTcs 'To Oecrpesiesly’ — HUKAKHUX, HA CaMOM Jiejle, OCHOBaHHU U
3aKOHO/ATEJIbHBIX HET, HO OTO HEraTUBHBIA TPEHJ[, IIOTOMY UYTO CJIOKHJIACh
ompeiesieHHas CyZeOHas MPaKTUKA.

Y Hac He npenefieHTHOe IIPaBoO, HO 3TO He O3HayaeT, YTO CyAbl He CMOTPAT HA
pelieHus pyT Apyra. M1 moaToMy KakoMy-HHOY/Ib IICKOBCKOMY CYZy — HEJIaBHO TaM KakK
pPa3 3aKpBIT TOXKE XOCTeJ — TOpa3Ao Ipolle NMPUHATH pellleHue, IIAAA Ha 40 yXKe
IIPUHATHIX pelileHni B MocKkBe, Hampumep.

boiee TOTO, HI/ITep, KakK KOJII)I6€JH), CKaXXeM Tak, pOCCHfICKOI‘O XOCTEJIBHOTO
PBIHKA, 1 KaK IJIaBHBIN JI0OOHCT IIPpOTUB 3alIp€TOB, 110 IMOHATHOU IIpudrHe, IoJIy4dmnji-
TaK! IIpeneJeHT 3aKPbITHA, YTO TOBOPHUT O TOM, UTO JIEJ TPOHYJICA, K COKAJIEHUIO. A 6B1
CKa3aJyl, 4TO H€ caMbl€ XyAlllhe IIPOTHO3bl, HO OHH, CKOp€e, HeraTuBHbIEC, YK€
C6BIBaIOTCH, IIOSTOMY, B IIpUHIUIIE, MOXKET, N 3aKOHOIIPOEKT Yy>KE€ HE€ HYKCEH. Yxe
IIOHATHO, KaK ABHUI'AaTbCA, KyJa ABUT'ATbCA. Mos TpaKTOBKa TaKad, 4TO 9TOT BOIIPDOC
CIIYIII€H Ha MecCTa.

Bsiuecnas CanoxcHuxkos / Hotelier.PRO: Ecium TOBOPUTh HE O BHEITHHUX
dakTopax, To uTO BoOOIIE MeHsI0Cch? Tpaduk, e HHUK, KAa4eCTBO?

JImumpuii Ceavios / ID Hostel: Haunem ¢ makpoypoBHsA. MockBa, [Tutep u Bcs
octasibHasA Poccusi — TpU pa3HbIX PETHOHA, eCTECTBEHHO. fI He X0uy OOUETh PETHOHBDI,
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OHU TOXKE BCe pa3Hble, HO, €CJIM YK COBCEM YKDYIIHEHHO OpaTh, pa3HbId ypOBEHHb
3PEJIOCTH, U BCe IIPOAOJIKAIOT JBUTATHCA B CTOPOHY MOBBIIIIEHU 3PEJIOCTH.

B MockBe mpopoKaeTcss KOHCOJIUAAINA PhIHKA, YXOAT "(PpUKU B JKUHCAX U
Malkax', JaBJIeHHe CO CTOPOHBI "O0JIbIIIOro Ou3Heca", 6€3yCJI0BHO, OUE€Hb CEPhE3HOE —
OTHOCHUTEJIBHO 0OJIbIIIIE NHBECTUIIUH, 3TO Y:Ke He 500 ThICAY PyOJieii, He MUJIJIMOH, a
JIECATKH MHJIJIMOHOB. 3allIM HAa PBHIHOK U IPOJOJIPKAIOT 3aXOAUTh IPEACTaBUTEN
TPAIUITIOHHOTO OTEJILHOTO OU3Heca. Y HUX TOXKE €CTh CBOH JIKO/TH.

Be3ycsi0BHO, XOCTesI ¢ OTeJleM CHJIbHO Pa3/IMyaroTcs, KOMIIETEHITUSA OTeIbepa
COBEpIIIEHHO He TapaHTUPYeT yclexa B XOCTEJIbHOM OH3Hece, HO TeEM He MeEHee, 3TO
ompejsieJiIeHHOe JAaBjeHue. I, KOHEYHO, /O MaJOOK/KETHOU  ceMeWHOM
CaMO3aHATOCTH COKpAIIAaeTCsl OYEeHb CHJIbHO. DTOMY CIIOCOOCTBYET U ITO3UIUSA BJIACTEN
IT0 3aKPBITHIO XOCTEJIOB.

[IpoucxoguT KOHCOJMUAAIUA — 3TO COBEPIIEHHO HOPMAJIbHO, UJET YXOJ OT
neMmmnuHra. f y:ke He BU/IE B IPOIJIOM TOAY B XOPOIIHUX 00BEKTaX TPEXCOTPYOIEBBIX
1leH. TO OYeHb XOPOUIO /i pbiHKA. OJITHOBPEMEHHO C 3TUM HOHATHO, uTO IluTep —
BIIEPEY IIJIAHETHI BCEH, Y HUX CBOS UCTOPUSA, OHU YyTh-UyTh 'TIO/ICEJIH ", HO JIyUIlle BCEX
yyBCTBYIOT ce0s1 B Poccun. f B Ilutepe He paboTalo, mosToMy 007137110 TOJIBKO, CKaXKeM
TaK, pplHOYHOU NH(POpMAIUEN OT KOJLJIET.

Yrto Kacaetcsa PETUOHOB, Yy HHUX OJOTaAll HACBIIIEHHUA IIPDOJOJIXKAETCA, K
KOHCOJIMJaluK MbI €Il€ HE IIepEellii, 1 Mbl KaK pa3 BOILJIM B CUTyallUlO, B KOTOpOI;,I
6pL1a MOCKBa HECKOJIBKO JIET Ha3az], KOrga BMeECTO 25-30 XOCTeJIOB B MUJIJIMOHHUKAX
ImoABJIAeTcA 50-70, IIPpHUYEM, 3TO YK€ OTHOCHUTEJIbHO OoJIbIINe A€HbI'U, OoJibIIe
O6’I)€I{TI)I, KOTOpPbIE yCJ/IbIIIAJIM, YTO XOCTEJIbI — 9TO MOJAHAA TEMA B MOCKBe, OoJIbIINE
JA€HbI'I B HI/ITepe, a TyT KaK pa3 €CTb HECKOJIbKO JIMIIHHUX, KOTOPbIX MOXHO
IIEPEIIOKUTD. Besgne KPpH3HC, a B XOCTEJIaX €TI0 KaK OBI HET.

KcraTu, B permoHax OTKpPBIBAIOTCA KaueCTBEHHbBIE OOBEKTHI, 110 KpallHEH Mepe
Tam, rae Mbl pabotaem — Boponex, PoctoB, KpacHozap — Bce, YTO B CTOPOHY [0Ta, He
O0epy mobepesxbe. OHU, KOHEYHO, CMOTPAT U Ha Hac, 1 UMero BBUAY Ha ceTh ID Hostel,
Ha BeChb OCTAJIbHOU PBIHOK. He HOUWIEKKU KaKhe-TO OTKPBIBAIOTCS, a BIIOJIHE
MPUJINYHBIE OOBEKTHI, HO BCJIEACTBHE TOTO, YTO IIPOUCXOJUT JTAIl HACHIIIEHHS, 3Ta
CUTYyaIys nepeMecTuyiach u3 MockBbI B peruoHbl. OHU Bce BCTAIOT 110 300-350 pyOJIeH,
4TO, B OOIIEM-TO, HAaxXOAUTCS Ha TpaHuIe cebecrommoctd. M, BHIAMMO, TOBOPSA O
CIeAYIOINX rofax, OyZleT JOBOJIBHO OOJIPHO BCEM 3THM TOBapwIlaM, U HaM B TOM
qucie, KoHeuyHo. [locmoTpuM, yeM 3TO 3aKOHUUTCA. TO €CTh 0 KOHCOMUZAUVU ellle
JlAJIEKO.

Bsuecaas CanoscHuxoe / Hotelier.PRO: fI mpaBUJIbHO MOHUMAIO, YTO XOCTEJIBI
cTaHOBATCH OusHecoM? I MOXKHO JIM CKazaTh, YTO OHU CTAHOBATCS OTPaCbIoO,
WH/IyCTPUEH, PHIHOK CTAaOUIU3UPYETCA?

JImumpuii Ceavkos / ID Hostel: [1a, cormamrycek. Ecii cMOTpeTh B IIEHOBOM H
IIOBEJICHYECKOM paspsiaxX, TO IPOM30IILIa YeTKasi, Ha MOI B3IJIsi/], cerMeHTanus. I'oj
Ha3aJ 1 He MOT, Hal[pUMep, 3TOTO CKa3aTh, K 03BYYHBAJI 3Ty MPOOIIEMY.

MB5I B CBOe BpeMsl BBIHYK/IeHbI OblyIa Ha3BaTh ce0A XOCTEJIOM IMPeMUyM-KJIacca,
IIOTOMY YTO TPAHUIIA MEXK/Ty HOUWIEIKKOU M XOCTeJIOM ObLIa oueHb pa3MbIToi. Ceituac
MIPOM30IIJIa YeTKasi CErMeHTaIHsA, TO €CTh BCe, UTO 3a 200 pyOJed Ha >KeJIe3HbIX
KpOBaTsX, VIILJIO B OTAEJIbHBIA CETMEHT, a Bce O0Jlee KaueCTBEHHOE — B OT/IEJIbHBIN. B
IIPUHITAIIE, CJIOBO "XOCTeJ" MepecTaio ObITh pyraTeJIbHBIM, B TOM YHCJIE U B PETHOHAX.
ATO XOPO1IO.

C ToukHM 3peHUsA MpodecCHOHATN3Ma, OoJyiee TPAAUIIMOHHOTO IOAX0/a,
cerMeHTaIusl TOXKe Mpous3onuia. Jyid 3TOro IMOHAAO0MIIOCh HECKOJIBKO IIHKJIOB
IIPOJIA’KU U mepenpoaaku. To ecTh, 00BEKTHI, KOTOPbIE OTKPHIBAJIMCh B PETHOHAX, B
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IIEPBYIO OUepeib, KOHEUHO, Mo, GPpaHIIU3HBIMUA UMEHAMHU C JeKJIapUPyeEMbIM HU3KUM
IIOPOTOM JIEHEIKHOTO, TPpOohECCHOHATBHOTO BX0/la — HUYETO He Ha/l0 3HATh, 3aIlJIaTUTE
HaM 200 ThICSAY, MBI IIOKa)KeM, I7ie Bamma ommkaimas IKEA HaxoauTcs, rae KyIHuTb
KpOBaTh — BCA 5Ta HCTOPUA IIPUBEIA K TOMY, UYTO OOBEKTHI OBLIM HECKOJIBKO pas
nepenpojanbl. M, BUANMO, Ha TPEThIO-UYETBEPTYIO MPOJAXKY IPUIILIO IOHUMAaHUE, YTO,
II0X0’Ke, BCE K€ YTO-TO HYKHO, KpOMe Ha3BaHUA W pasjiejia Ha cauTe MoJ YbHUM-TO
nMeHeM. B mpuHIuIe, 3TO XOPOIIIO.

Bsuecaas CanoscHuxoe / Hotelier.PRO: KTo cerogHs roctsb xocrena? JTo, Bee-
Taku, crnenuduyHasg UCTOPUsA WM €CTh Kakoe-TO IiepecedeHue ¢ otesaMu? EcTb y
TOCTs XOCTeJIa KaKOU-TO ABHBIU OPTPET?

JImumpuii Ceavkos / ID Hostel: 3pech s MOTY cKa3aTh TOJIBKO 3a CBOU PETHOHBIL.
IToToMy YTO MOTYT OBITh CEPbE3HBIE PA3IUYUUA C IPYTHMH.

C oxHOU cTOpPOHBI, y HAC cHOPMHUPOBAIOCH IIOHUMAHUE I€JIEBOU ayUTOPUU.
ATo He O3KIEKepbl —MX B PErvuoHaX MpakTH4YecKW HerT. X tam 5-7%. Y Hac 3TO, B
OCHOBHOM, TOpa3ao 0oJiee B3POCIIbIE JIIOJIN, U UX IpeObIBaHHE B XOCTeIe 00yCI0BIIEHO
He JKeJIAaHUEM IOTYCHUTb, & UCKJIIOUUTEILHO SKOHOMUUYECKUMHU YCIIOBUSMHU.

Hamm TunmuaHbINi OT3BIB TOCTS — U POCTOBCKOe TB mpueskaso Kk HaMm, KOT/ia MbI
TOTOBWJIN OOpallleHne K TyDepHaTOpY B CBA3U C 3aKOHOIIPOEKTOM, U BOPOHEKCKHE, U
KpacHOJapCKHe — BCe TOBOPAT OFHO M TO K€ — 5TO B3POCJIBIM UeJO0BEK COpOKa JIET,
KOTOPBIA CHUAUT U TOBOPHUT: "fI OGsaromapeH 5ToMy OOBEKTY 3a TO, YTO MHE HAjJ0 B
OOJIPHUILY, U 51 He MOTY 3aIUIaTUTh Jake 1000 pyOseil 3a HOMepP, II03TOMY s IIpHexall
CI071a 32 500 pyOJIel, 1 MeHs 9TO BIIOJTHE yCTPAaUBAET .

OH co3HaTeJIbHO HJIET Ha OTpaHHYEHHe JUIA cebs, MPOCTO JUI TOTO, UTOOBI
PEIIUTh KaKHe-TO CBOW BOIIPOCHI. ATO HE OUEHb XOPOIIO B TOM CMBICJIE, UTO OH HE
HacaaxaaTbes efeT. OH paji TOMy, UTO BCE OKa3aJIOCh HE TaK ILJIOX0, KaK OH CUHTAI.

Bsuecaas CanoscHuxos / Hotelier.PRO: C npyrodl CTOpOHBI, 3TO COBEPIIEHHO
PYIIUT KapTHUHKY, YTO ITOCETUTEJH XocTesaa — 3To "Tyca", "MosomHaAk", "daH" u Bce
rpouvee...

JImumpuii Ceavkoe / ID Hostel: Bo3M03KHO, OHU T7le-TO €CTh, HO Y HAC UX HET.
Xotsi Besad uWHGPACTPYKTypa, BCE YCIOBHSA JJIA STOr0 — OOJIBIIIHE JIAYHXKH,
IUIEHCTENINIEHb U BCE OCTaJIbHOE — €eCTh. Bce IOCETUTENM WMU C YAOBOJIHCTBUEM
MIOJTB3YIOTCS, HO HE Te, IJISI KOTO OHH B KJIACCHKE MPeTHA3HAYAIOTCS.

EcTph o0mmias Bemb, HA MOU B3IJISA/, ¢ TPAAUIIMOHHBIM OTEJIbHBIM CETMEHTOM —
3TO BCe, UTO Kacaercsa B2B.

Mz B mpouuioMm roxy y cebs B ID Hostel momn B B2B-ucropuw. Chenann
oTAen mpoxax, call-reHTp, To ecThb KjaaccHYecKUH "XOJIOMHBIA' O03BOH IO HAIEH
IIeJIEBOU ayZIUTOPUH. MBI JieJlaid B MecsI, 5000 3BOHKOB, HECKOJIBKO COTEH C/EJIOK
JleJIaJIv, TO €CTh MBI IOIOILIN K 3TOMY CEPhE3HO.

U 37ech MHOTO 0OIIIETO ¢ TOCTUHUYHBIM CETMEHTOM, B TOM CMBICJIE, UTO T€ JKE
OpPraHM30BaHHBIE TPYIINbI, IPOCTO BO3PACTHOU cerMeHT Apyrou. To ecTh, eciu MbI
TOBOPHM O TIPYIIIax B KJIACCUUYECKOM OTeJIbHOM Ou3Hece, TO B OCHOBHOM 3TO OJIHU
TYPHUCTBI, y HAC K€ 3TO MOJIOJIble TAHIIOPHI, CIOPTCMEHbBI, OATHUCTHI KaKkue-HUOY/Ib,
KapaTUCThl W Tak Jajsee. YacTo 3TO 12-jieTHUE PeOATKH, KOTOpble BIECATEPOM
IIpUeXayiv Ky/a-To BbIcTynaTh. Ho moaxos paboThl aOCOTIOTHO OAUHAKOBBIM.

B aTOM CMBICTIE MOKHO IMOJYUYUTh MPEUMYIIECTBO OT KJIACCUUECKUX OTEJIHHBIX
KoMmIleTeHITnH. KoHeuHO, 3HAaUMM BOIIPOC WHBECTUIIHH, MMOTOMY UTO IUKJIBI CHEIKU
COBEPIIIEHHO HECOTIOCTaBUMBI. TO €CTh eCjIu Thl CUMTAEIIb, YTO Ceiuac, uepe3 MecsI]
Bce K Tebe moenyT, To HeT, He moeAyT. OHU yKe Cbe3[UIHU, U Tenepb IOeAyT B
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caeayomeM rogay. VI ux, ycJIoBHO TOBOPsI, HAJIO €lle IPOojiep:KaTh BECh 3TOT IO, JI0
CJIeTyIOIer BECHBI.

Xouy mpezocTepedb CBOMX KoJuler. fl, KOHEUHO, pacCKa3bIBal0 O TOM, YTO MBI
Cc/leJIayIi TaK MHOTO 3BOHKOB U TaK Jlajiee, HO TaM €CTh CBOM OU€Hb cepbe3Hble HIOAHCHI.
Tak 4TO, ecay KOJUIETU YCJIBIIIAIU PO OTAes IMPOAaK U JIyMaloT, YTO ecJId CJleJIaTh
ceffuac cBOU OT/eJI PO, TO BCE 3aKPYTUTCA — HET, pebsTa, He 3akpyTutca. Ho uaru
B 9Ty HUCTOPUIO, HA MOH B3IJIAA, HaMO. 1A phIHKA 3TO OyZeT mosie3Ho. Bo3aMoxkHO, 53TO
Jlake TPUBET K TOSIBJIEHUIO HOBBIX, BIIOJIHE COCTOSIBIIMXCS OIIEPATOPOB, KOTOPBIE
OyIyT 3aHUMAaTbhCS UCKIIOUNTEIBHO XocTeJIaMHU. fI He UCKIII0Ualo TaKoro.

Bsiuecnas Canoscnukos / Hotelier.PRO: Kcratu, ToT ke Best Western Beipoc u3
TesieOHHON CIy:kObI mpogak. CHaYasia OHM 3aHUMAJINCh TEM, YTO IEpeHAIPaBJIsIIN
rOCTel, IIOTOM HaYaJd BBOJAWTH CTAHAAPTHI, IIOTOM IPUYECHIBATh PBIHOK,
06J1aropa’kuBaTh W MPUBOAUTH K OOIEMy CTWIIO. B KOHEUHOM cueTe, M3 MPOJAXK
MOJIyYUJIaCh OTPOMHAsl C€Th, B KOTOPOH CErojlHs 4300 oOTejeld ¢ MOHATHBIM
IIEHO0Opa30BaHUEM U ITPOTPAMMOH JIOSJIBHOCTH.

JImumpuiit Ceavkos / ID Hostel: Cornamrych, Best Western — oueHb XOpoIImii
IIpUMep.

MbI, OCHOBaB CBOI OT/EJ IIPOAaXK, K KOHILY rojia IPUIILUIH K BBIBOAY, YTO IIOpa
JleyiaTh cBOIO (ppaHmm3y. [IoToMy 4TO, KOTZia Thl HAaUYHHAEIh I'PY3UTh OOBEKTHI, ThI
IIOHUMAaeIllb, YTO BBIHY?K/IEH T'PY3UTh HE TOJBKO CBOM HATh. TBOH T'OCTb €3[UT He
ToIbKO B PocroB, KpacHozap. OH enie e3aut B Bosirorpan, Teeps, Kazanb u enje MHOTO
KyZa.

U ThI, BO-TIEPBBIX, BBIHYK/IEH OT/IaBaTh UX KOMY-TO, paboTas 3a KOMHCCHIO, YTO
B IIPUHITUAIIE OECIIATHO, IIOTOMY YTO 3TH 10-15% KOMHCCHUH OJTHO3HAYHO ''ChearoTCs"
KOCTaMU, 4TOOBI IIPOCTO HE MOTEPATHh CBOErO rocTA. IIOTOMY UTO ThHI K€ He MOKEIlh
ckaszaTh: "Ty/1a MBI Bac He IIOBE3€eM, a Tyl IIOBE3eM .

W BTOpOE — OYeHb Cepbe3HO Cpa3y BCTAeT BOIIpoc KauvecTBa. To ecTsh, Korjaa A
OTIIPaBJIAI0 cBoero roctsa B Cypryr, HampuMep, cpasy BCTaeT BOIPOC: "A TaM Tak ke
XOpoIIo, Kak y Bac?" M 4To eMy Ha 3TO OTBeTUTH? VHOT/Ia OBIBAET TAaK K€ XOPOIIO, a
nHorza HeT. 1 3To cpa3dy BeITaIKUBaET Tebs1 BO (PPAHIITUZHYIO UCTOPHUIO.

Bot 3T0 — Hama cTpaTerus cerogus. Mbl HalIpaBJjseM IIOTOKH B pa3Hble TOPO/Ia,
BHU/IUM, IJIe 3TOT IIOTOK CEPhE3HBIH, U paccMaTpPHUBaeM IIPHUOPUTETHO 3TOT TOPOJ KaK
OTKPBITHE 110 (GPAHIIN3E, TO ECTh U3 BCETO ITIOTOKA 3asBOK, KOTOPBIE ceiiuac K HaM U/IyT
Ha OTKPBITHE, MBI B IIEPBYIO ouepenb POKycupyeMes: Ty/ia, IM0O Ha CBOM COOCTBEHHBIE
OOBEKTHI.

Bsuecnaas Canoxcnuxos / Hotelier.PRO: MbI Bo3Bpalaemcss K TOMy, 4TO €CTh
pasHUIA MEXAY TOCTHHHUYHBIM TPAJUI[OHHBIM OIIBITOM U OIIBITOM B cepe XOCTEJIOB.
YTo B 3TOM CMBbICJIE B COOOIIECTBE MPOUMCXOAUT? B Iy1aHe OWU3HEC-TIPOIECCOB,
YCIIEIITHOCTH, IPOXOJUMIIEB — UYTO 3TOT PBIHOK ceiyac mepexkuBaer? I[7ie Opath
KOMIIETEHITHIO JIIO/ISIM, KOTOPBIE XOTST BOUTU B 3TOT OU3HEC?

JImumpuii Ceavkos / ID Hostel: Ha Mo# B3IJIAAZI, TO, UTO celiuyac IIPOUCXOIUT,
9TO €UHCTBEHHBIN IIyTh HA JAHHBIA MOMEHT. fI ObI Ha3BaJI €10 POCTOM KOMIIETEHIIHHI
cun3y. HecMoOTpss Ha TO, YTO €CTb HEKOTOPBhIE€ IIOMBITKU YXOAUTH KyZa-TO B
oOpazoBaTesIbHbIE IIPOTPAMMBI, COTPYAHUYATh C YHHBEPCHUTETAMHU, IIOKAa BTOTO He
npousonuio. O6pa3oBaTeIbHBINA PHIHOK BCE-TaKU OY€Hb KOHCEPBATHUBHBIH, IIOITOMY S
He 03KH/Ial0, YTO U B CKOPOM BPEMEHHU 3TO HPOou30iieT. TOIbKO CHUBY.

HpOI/ICXOI[I/IT 9TO CJ/IeAYIOIINM o6pa30M. Mu1 6epeM YeJIOBEKAa Ha CTapTOBYIO

MO3UIMI0, OH PacTeT, JiopacTraeT J0 PYKOBoauTesss (GpoHT-oduca, IMOTOM OH YKe
kagaumatr B GM. OH efgeT ¢ HaMU OTKDBIBATh CJAEAYIOIIUHA OOBEKT WU
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PECTPYKTYPHUPOBATh €ro KaKUM-TO 00paszoMm, u yke cranoBuTcss GM-oM. Kak ToJIbKO OH
craHoButcsa GM-oM, 0OBIYHO OH Ha HEKOTOPOE BPEMS TaM OCTAeTCsA U JUBU3UOHATIBHO
y»Ke MOKET Pa3BUBATHCS, TUOO YXOJIUT KJIACCHUECKH.

Bor Mot keiic — aTo AeBymky u3 KpacHopapa. fI mpo Hee pacckasbiBaj Ha
niepBoM cbeszie B [Iutepe. 113 aiMUHUCTPATOPOB OHA BBIPOCJIa YIIPABJIAIOILYIO, IIOTOM 5
nan eu keric. OHA MOCTpPOMJIA MOUTH CAMOCTOSITEJIbHO HECKOJIBKO HOMEPOB y Hac B
KpacHogape, To ecTh moJIyunsia TaKOM JIETKUM JieBeJIONIEPCKUN OIIBIT, M YIIJIA OT Hac.
Cetiuac ona B Ilutepe. Ha mMoli B3I/, OHA BIIOJIHE TOTOBA /JIeJIaTh CBOM IpOeKThl. He
3HAI0, MOJIyYUTCA V Hee C MHBECTUIIUSMU UTO-TO WJIM HET, HO 51 TOBOPIO IIPO TpeH. A
HA/IeI0Ch, YTO BCE MOJTyUUTCH.

Ceriuac MHOTO TaKOH KOMIIETEHII 1. Ona uMeeT cBOU HEAOCTaTKHU. ITOo jerkas
3allIOPEHHOCTDb, IIOTOMY YTO Thl BCE-TAKU B OI[HOIL/’I KOMIIaHHUH BBIPOC, BpAJ JIK CMOTPEJI
I10 CTOpOHAaM, HO 3TO 6y,[[6T BbIpaBHUBATbLCA.

C I[perﬁ CTOPOHBI, A ObI He CKa3aJi, 4TO 3TO 0COOEHHOCTD XOCT€J10B, IIOTOMY 4TO,
AyMalw, 4TO T€, KTO 3aHHUMAETCA YIIPpABJI€HHUEM B KJIACCUYECKHUX OTEJIAX, CKAXKyT, UTO
HHUKAKHUX JIYYIIHUX IIPpOIECCOB B KJIACCHUKE-TO W HET, €CJIM HE TOBOPHUTb O CETAX. n y
ceTel cBOU PETUOHAJIbHbIE CIIOCOOHOCTH Ha 100% IIPUCYTCTBYIOT.

S MOCTOAHHO, CU/ISI HA KPYIVIBIX CTOJIAX, BUXKY PacCIIdpEHHbIE IIa3a OTEIbEPOB,
KOrJla s HauWHAI0 paccKasblBaTh, UTO 3HAK, KakKasg y HAac KOHBEpPCHUS 3BOHKA B
OpOHHpOBaHUE II0 KAKOMY aJMHHUCTPATOPY, MO KAaKOMY TOPOJy, IO KaKOMY KaHaJIy.
JTa, 5T0 BOOOIIE HE PO XOCTEJ U He PO OTeIb. ATO, HA MOM B3IJIA, KaKasg-TO 00Ias
KOMIIETEHIIH, KOTOPOH He XBaTaeT PHIHKY, U OTEeJIbHOMY TOXKe, eCIi He OpaTh KaKue-
TO OOJIBIIIKIE CETH.

Bsiuecnas Canoscnuxkos / Hotelier.PRO: C TOUKH 3peHUS MacCIITaOUPOBAHUSA
OTIBITA — 51 TAaK TIOHUMAI0, YTO B JIFOOOM CJTydyae HaKOILJIEHHbIE KOMIIETEHIINY HAUMHAIOT
BCILIBIBATh B BUJI€ KAKOTO-TO OMbITa. MOKeT ObITh, B BUJIE KypCOB, MacTep-kaaccoB. C
STUM KaK 0OCTOST JieJia B UH/IYCTPUH ?

JImumpuii Ceavkos / ID Hostel: Tak wiu nHaue, Bce IIPUXOJIUT, HA MOU B3TJIA/,
K TOMY, YTO YaCTh YYaCTHHKOB PhIHKA IIEPEXOAUT K MOie i nH(poOU3Heca, B XOPOIIeM
CMBICJIE TOTO cjioBa. fl He Xouy TpaTHUTb BpeMs Halllell ayJiUTOPHUU Ha OOCYKIeHHe
BCSIKOTO PO/ia IPOXOAMMIIEB, KOTOPbIE MPOJIAI0T KaKue-HUOYib (DPAHIIN3bI U XOCTEJIHI,
HUKAKOTO OTHOIIEHWSA K STOMY PBIHKY HE MMes, W PacCKa3bIBAaIOT, KaK ITOCTPOUTH
oTesib. TaKMX MOKHO IEPEYUCIATh, U Y MEHS IMa/IblleB Ha pyKax He XBaTUT. YTO Ipo
HUX TOBOPUTH? OHM HU3BECTHHI W IOHSATHBI BCEM. 3aueM JIMIIHUKN pa3 IPHUBJIEKATh K
HUM BHEMaHKe? fI roBopio 00 yauHbIX MOMEHTAX.

BbesycyioBHO, nBukeHUe ecTb. [loHATHO, TOYeMy OHO ecThb. MBI U caMH B 3Ty
CTOPOHY JIBUTaeMcs. ITO, C OJTHOM CTOPOHBI, JKeJIaHUE JEJIUTHCA OMBITOM, C APYTOU —
OTPAHUUYEHHOCTH B pecypce, B TOM CMBICJIE, UTO XOCTEJIbI y3Ke BCe JKe CTau OJIrmKe K
OTeJIIM B IUIaHE Map:KHHAJIBHOCTHU, TO €CTh CpPOKa OKymaeMmMocTu. Hu mpo Kakymo
OKYIIaeMOCTH 3a Io/j s1 He TOBOPI0. Eciv BaM TOBOPAT — BJIOKUTE MUJJIMOH U OKYIIUTECH
3a MOJroJja — Ha MOHW B3IVIAJ, 5TO IIPOCTO MOIIEHHUYeCTBO. YUesioBeK, KOTOPBIN
HAXOAUTCA B PbIHKE, HE MOKET 3TOTO He MOHUMATh. TYT TOUHO HY>KHO TOBOPUTH O 4-5
rojlax u Bblile. be3o BCAKUX WITIO3UU.

CBoli IpuMep IPUBENY: OAUH OOBEKT OTKPHIT 3 roja Hasajd, APYrod — 2 roja
Hazajl, TpeTuh — roj Hazaz. Celiyac y Hac 5 OOBEKTOB, HO S HE MOTY cjleJlaTh 100
00BEKTOB, IIOTOMY UYTO KAIHUTAJIOEMKOCTh OYEHb BBICOKAs, © MaKPO3IKOHOMHUYECKAS
CUTyalllsi He TMO03BOJIAET MHE MNPUBJIE€Ub T€ cCaMble JellleBble JIEHbI'M, HA KOTOPBIX
OCHOBAaH TPaJUIMOHHBIN OuszHec. JIMOO HYKHO OTAATh Bech OHM3HEC KOMY-TO 3a
WHBECTHIIMH, OCTAaBUB 3a cOOOM 10% KalluTajia, HO IIOKa S He IIOHMMAalo, KaK 3TO
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pa60TaeT. EcTp u3BecTHBIE KEHMCHI HA PBIHKE, HO IIOKa HEIIOHATHO, K Y€MYy XOpoliemMy
oTa MOJ€JIb IIpUBEJIa.

IToaTomy 37ech ecTh ABHKEHUE B CTOPOHY HMH(GpOOHU3HEeca, B TOM CMBICJIE, UTO £,
IIOHUMasi, YTO s HE MOTY OTKPBITh 100 O0OBEKTOB, MOAETIOCH C APYTUMH 3HAHUSIMU O
TOM, KaK 3TO CJIeJIaTh, 32 KaKYyI-TO HEOOJIBIIYI0O CYMMYy W 3a y/IOBJIETBOPEHHE CBOUX
aMOUIUI — B CMBICJIE, YTO ThI Oyjielnb Ha3biBaThcsA Best Western wu ID Hostel, kak
YrO/IHO. B 3Ty CTOpPOHY ABHKEHHE €CTh, 1 B CTOPOHY YIIPaBJISIONIUX KOMIIAHUU, U B
CTOPOHY DpaHIIN3, U B CTOPOHY IIPOCTO KAaKUX-TO MacTeP-KJIaCCOB.

Bsiuecnaas CanoxcHuxos / Hotelier.PRO: Eciu TOBOPUTH PO 2017 TOJ, YETO BbI
oT Hero kjere? Kak xocresipHas1 cpesia OyzieT MEeHAThCsI, PA3BUBATHCA?

JImumpuii Ceavkos / ID Hostel: MeHSTBCS CUJIBHO OHA B/ JIU OyAeT, HUKaKUX
KapAWHAJIBHBIX IIepeJIOMOB. ByzeT HacTymaTh 3pesiocTh. HachllieHre B permoHax, s
JIlyMalo, y>Ke HaCTYITHJIO, HJIK OJIM3KO0 K aToMy. To ecTh, ycsioBHO, B Kazanu B 2017 roay
y:Ke He Oy/ieT 250 XOCTeJI0B, Bce 3To moHuMaioT. B KpacHomape cefiuac 50, BOT 150 He
OyZeT COBEPIIIEHHO TOYHO.

Haunercs KOHcCO/IMAanud, IIepepaciipeacsicHue aKTHUBOB, B CMBICJIE KaK
O6’I)€I{TOB, TaK U Ka/IpOB, KOMHeTeHI_{HfI, YIIpaBJIAIOIINX.

37ech pyJIUT MapKETHHT, TO €CTh T€, KTO CETOJHA HE YMeeT /IeJIaTh peKaMy, He
3HaeT, 4To Takoe SMM, KOHTEKCTHAsA peKJiama, IPOJIBMYKEHNE B Te0TapreTHHTe, YTO
takoe Google Analytics, Te, ckopee Bcero, MOIMpOIIAITCA CO CBOUM OOBEKTOM B 2017
TOZy.

JTo Kacaercsi B OOJIbIIEN CTENEHW PETHMOHOB, B CWJIy TPAAUIHMOHHO Oosiee
HHU3KOTO yPOBHS KOMIIETEHIIMU. Bymer oOuaHO, KOHEYHO, MOTOMY YTO TaM IieHa
BOIIPOCA JOCTAaTOYHO BBICOKAsA II0 CPaBHEHHIO CO CPOKOM MPUOOpPETeHUS TaKuX
koMmmneTeHIni. Ho y MHOTMX HET HOHHMAaHWsSA, UTO OHHM HYXHBI. Y KOTO-TO OHO
HACTYIIUT, @ KTO-TO TaK U He MOUMET, I0YeMY y HETO HE MOJIYIHUIOCH.

HpOI[OJDKI/IT CBO€ pa3BUTHE, 4 AyMalO, PBIHOK YIIPpAaBJIAIOIINX koMmImaHuH. OHU
IIOABJIAIOTCA, 3aABJJIAIOT O cebe IKCIIEPTHI, KOTOPbIE TOBOPAT, YTO I'OTOBbI 3aHUMATbCA
YIIpaBJIEHUEM, OTKPBITHEM. 3I[er TOZKe HpOHBOfII[QT JTall HaCbIII€HUA PbIHKA, TO €CTb
KOJIMYECTBO TAaKHUX OKCIIEPTOB 6YI[6T pacCTu. Priaok 6y,[[6T IIpucCMaTpuBaTbCA K HHM.
Haunercs BbIpABHHUBAHHE U MEXKAY 3SHAHUAMU 3TUX 9KCIIEPTOB TOXKE.

OnsATh 7Ke, B CBA3HU C TEM, UTO POCT KOMIIETEHIIUH OB CHU3Y, TPH OJMHAKOBO
KBATH(UIIPOBAHHBIX OKCIIEPTA KMMEIOT COBEPIIEHHO pa3Hble TOUYKH 3PEHHs Ha
IIPOYKT, OOBEKT, IeJIEBYI0 ayIUTOPHIO, Ha Bech marketing mix. DTo HOpMaJIbHO JIJIs
TEKYIIero pbhIHKA, HO He OUYeHb HOPMAJIBHO JIJISI TPAAUIMOHHON Mozeau. Eciu MbI ¢
TOOOM Ha OJTHOM YPOBHE, TO KaKHe-TO 6a30BbIe BEIH MbI JOJIKHBI IOHUMAaTh. IToka 3To
HE TaK, HO JBMJKEHHE B 3Ty CTOPOHY, A JyMar, OyZeT, IOCKOJIPKY HMOTEHIIHATbHBIN
KJIMEHT He OyAer CiyIlaTh OJIHOTO TaKOTO BSKCIepTa, a Oy[eT XOAUTh U CJIyIIaTh
Pa3HBIX, 3TU SKCIIEPTHI OYIyT BHIHYKAEHBI TOKE XOAUTh U CJIyIIATh APYT Apyra. Takum
obpaszoM, Oy/ieT MPOUCXOAUTH BEHIpABHHUBAHUE.

IT00OBEKTHO, IIOZKCIIEPTHO, MMO(PAHIIN3HO HACBIIEHHE VKe, s AyMalo,
HACTYIMJIO, B PErHoHax IO KpalHeH Mepe, TO €CTh 'TONHJIEH' PBIHOK MEXKIY
nHPOOU3HECMEHAMH, KOTOPble HUKAKOTO OTHOIIEHHS K 5TOMY He HMEIOT, U BCEMU
ocTtasibHBIMU. fI [ymMalto, 4TO Temeph yrKe OyzeT mepepacipeesieHne MeK/ay OpeHaaMu
1 (paHIIU3aMH pPealbHOTO PhIHKA, KOI/A JIIOAW HAYHYT HOHHUMATh, YTO TOJIBKO
BbIBECKA UM HHUero He gaer. OHU BbIOEPYT OJWH U3 JABYX BapHaHTOB: JU0OO0 "coBceM
HHUYEro He JlaeT, Toraa s oyay cam"”, 0o "coBceM HUYETO HeE aeT, IIOUAY Ty/ia, Te 3TO
anoT".

Xopomuii npumep ¢ Best Western, Mbl ujieM 110 TaKOMy Ke IMyTH, TO €CTh Hallle
OEHHOCTHOE ITPEAJIONKEHNE 3aKJII0YA€TCA HE B TOM, YTO 9TO JIy4ylline Oou3Hec IIponeccehI,
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WIN 5TO Cynep-OpeHy, wiau HoMmep ojauH Ha TripAdvisor, xoTs 3TO Bce Tak, HO
I[EHHOCTHOE MPEAJIOKEHNE 3aK/II0YaeTcsi B CJEAYIOMIEM: BCTaellb Iof, OpeHa —
MIOJTyYaelrb IUTI0C 20% 3arpy3Ky 3a cYeT IEHTPATN30BAHHOTO OT/iesia Mpoiak U B2B.

MB5I uieM B 3TOM HaIIpaBJIEHUH, U S 03KH/Ial0, YTO UMEHHO Ty/la 3TO BCe IMOU/IET.
Bce BOT 5TH "BBI mOJTydyaeTe HAOOp MHCTPYKIIUH' WJIH €Ille Yero-TO — HauYHeT CIIaIaTh,
IIOTOMY YTO y3Ke IIOHSITHO, YTO TaK IIPOCTO 3TO He paboTaer.

Bsuecaas Canoxcruxkos / Hotelier.PRO: Bbl — 0JIiH U3 IEPBBIX, KTO CBOH OIBIT
yIaKOBaJI B HEKUII HaOOp 3HAHUH B BUJie KHUTH. PacckaskuTe, UTO 3a KHUTa, KOMY OHA
azpecoBaHa?

JImumpuii Ceavkos / ID Hostel: ]la, 1 aHOHCHPOBaJI B KOHIIE IIPOIIJIOTO TOZa
kHury. HaspiBaercsa oHa "Kak OTKpHITh IPUOBLIBHBIN XOCTeN U ympaBiaATh uM'. OHa
apecoBaHa He YyYacTHHKaM pBIHKAa. XOTs YYacTHHKAM TOXKe, HaBepHOe, OyzeT
MHTEPECHO IIOYHUTaTh. IJTO KaK pa3 IMONbITKA YBUAETh APYTHe IIOPHl B MOEM
W3JI0KEHUH.

H, KCTaTu, OBLI YAUBJIEH, YTO B Poccun okaspiBaeTcsa HA OI[HOfI KHUTH I10 9TOMY
IIOBOJY HET, XOTA JIIOAM, CIIOCOOHBIE ee HallucaTb, €CTb. He 3Hal0, MOXKET OBITH 3aHATHI
CHJIbHO, HE I'OTOBbI 3HAHUAMU AC/IUTHCA.

dTta KHUTA, CKOpee, O TOM, KaK He OTKPbIBaTh XOocTesa. To ecTh 3azjaua B TOM,
YTOOBI MOMBITATHCA TEM JIIOISIM, KOTOPbIE HE B PBIHKE, HO XOTAT Ty/la 3alTH, Cpa3y HA
BXOJI€ ZIaTh a/IeKBAaTHYIO KApTHUHY MUpa. fl He Jjat0 TaM peNenToB U3 pa3psaa 'pa3-/iBa-
TPH U TOJIYYHUIIb 90% 3arpy3ky'’, a CKopee '"dTO HYKHO JesaTh?" ITO He 3HAUUT, UTO
TaK U MOJIyYUTCS, HO MUHUMAJIFHO HEOOXOMMBIE BEIIN OHU JOJIKHBI 3HATh Ha BXO/JIE,
yTOOBI HE TpPaTUTh BpeMsA Ha OOBSCHEHHE 4YeJIOBEKY, KOTODBIM oOpaTuicsa 3a
dbpaHmM30# MM 32 IOMOIIBIO B OTKPBITHU. BOT Tebe, mpouyuTaii, TaM Bcero Tpu vaca
ureHus. [[pounTaenib, IOTOM IIOTOBOPHUM, ECJIU ThI BCE €I1le OyAeITb TOTOB.

To ecThb 3TO MONBITKA MOATAHYTh ITOTEHIIMAIBbHBIX YYAaCTHUKOB PhIHKA HA HEKUU
YPOBEHb IIOHUMAHUSA THUIIMYHBIX IIpo0JIeM, 3a0Jy:KAeHUH, C KOTOPHIMH OHH
CTOJIKHYTCSI. DTO MOTPYKEHHE B MPOOJEeMaTUKy M CHATHE PO30BBIX OUYKOB. B aTOM
3ajJjaya MOeHd KHUTH.

Bsuecnas CanoxcHuxos / Hotelier.PRO: Cnacub0 3a BpeMs U MBICIIU. Y/Ia4u U
JKJleM KHUTy!

http://hotelier.pro/index.php?option=com_k2&view=item&id=2287:selkov&Ite
mid=393
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