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1. TocymapcTBeHHOe peryJiMpoBaHue ¥ IOJJEP:KKa Ppa3BUTHUA
TYPHUCTCKO-TOCTHHHYHOTO KOMILIEKCA

CenaTtop P® nipesjio:kui1 1aTh YeTKUeE IpaBUJia UTPhl HA TOCTUHUYHOM PbIHKE
CrostnuHbIE BJIaCTU HaMePEHbI BHIBECTU TOCTUHUYHBINA OU3HEC U3 TeHU
B MockBe nosiBUTCS COOCTBEHHBIH 3aKOH O TypHU3Me

Biactu MocCKBHI CUUTAIOT, YTO XOCTEJIbI HE€ AOJI2KHbI PAa3MEIIAaTbCA B KHUJIbIX
JAOMax

K yemnmoHaTy Mupa B pOCCUNCKUX TOPOAAX JIETATU3YIOT XOCTEJIbI

B Mocobsityme npejiaraioT Bo3MeaTh OM3Hecy Kan3aTpaThl Ha CTPOUTEIBCTBO
TOCTHUHHUI]

2. AKTya/IbHbI€ BOIIPOCHI KJIacCUu(PUKAINU CPEICTB pa3MeleHUuA

He npomenmue kinaccudbukanumo nepea UM-2018 XxocTesabl U TOCTUHUIIBI
3aKpOIOT

3 Typucrckada YW TIOCTUHUYHAA HEABHMKUMOCTH MOCKBBI u
MOCKOBCKOI'O PETHOHA: aHAJIUTUKA, HOBOCTU

MeXayHapoAHble CETH YBEJIHMYAT TOCTUHUYHBIN PHIHOK CTOJHUIBI HAa 2500
HOMEPOB

HoBbIli oTeb HA YEeTbIpECTAa MECT IIOCTPOAT B OAHOM M3 a5POIIOPTOB MockBrl

Crpyktypa, cBsaszaHHasg c¢ HMocudom KoOG30HOM, NOCTPOUT TOCTUHUIYY U
MY3bIKQJIbHbBIN

Bnagenbns "Kodemanuu" BIOKUIUCH B KJIYOHBIH IOM C OyTHK-OTEIeM

4. AHaIIN3 M COOBITHA POCCHMCKOTO0 M MOCKOBCKOIO TYPHUCTCKO-
TOCTUHUYHOTO PhIHKA
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Cpenuuii TypucT kuBeT B MOCKBe 2,5 JTHS U TPATUT 6,5 ThIC. PyOsiel B CyTKU

B Acconmarnuu TypomeparopoB Poccum pacckasanu, moueMy HeJsIb3s Ha3BaTh
CPEIHIOI CYMMY TPaT TYPUCTOB.

[IpaButenbcTBO MOCKBBI HaMepeHO MpojaTh cBOIO Aoiio B BAO "UuTrypuct'.
[TonbITKa HOMED TPH.

A®K «Cucrema» pecTpyKTypHUPYeT TOCTUHUYHBIA OU3HEC
ADK «Cucrema» co31acT HOBYIO TOCTUHHUUHYIO YK

Bmectro Courtyard by Marriott Kazan Kremlin - Relita-Kazan. "Tpodeiinbriit
otesp" rpymmbl BTB motepsis mpaBo npuHUMAaTh GyTOOTIBHBIE KOMAH/IBI.

ITocne MmyHAMAA CKAaltOOKCHI CTAAMOHOB IIpEeBPaTATCA B oTestu. Kak rocymapcTso
3apaboTaeT Ha CIIOPTUBHBIX O0BEKTAX.

5. Be3omacHocTh CpeiCTB pa3MeleHus

BreTHamMmieM BO BpeMs HamafieHWs Ha JIIOJAeH B XpamMe TOCTHHUIIBI
PYKOBOJTUJIH TOJIOCA

6. [IpakTUKa, HOBUHKHU U COOBITUSA TYPHCTCKO-TOCTHUHHYHOTO Jiejia 3a
pyoe:xxom u B crpanax CHI'

MBI[ SCTOHUU BO3bMET BCEX IIOCTOAJIBIIEB TOCTUHHUI B CTPAHE HAa KOHTPOJIb

7. 114 cBeAeHUuA OTeJIbepPOB

<<HpOI[aBaTb 3aKPbIThIE 6YTBIJIKI/I B 6apax I'OCTHUHHUIL, 0oJIbIIIE HE IIOJIYUUTCA», —
OKCIIEPT PECTOPAHHOI'O PbIHKA

50 aCIIeKTOB pemnyTanuu OTEJIA - II0JIHOE PYKOBOACTBO /JId1 OTEJIBEPOB.

Eciu y coobimeHust uMeercst 3HAUOK * ): - mpuBouMble B coobreHnn CMU win epcoHaIbHOM MHTEPBBIO
daxTHyecKre W AHAINTHUYECKUE JTaHHbIE U IIPOTHO3BI MOTYT COZEP:KATh HH(MOPMAIUIO, HE IOAKPEIIEHHYIO
PeaTbHBIMU MTOKA3aTeISIMU TOCTHHUYHOTO PBIHKA, JINO0 OCHOBAHHYIO TOJIBKO Ha OT/IEIbHBIX CETMEHTAaX PhIHKA.
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1. TI'ocydapcmeenHoe pe2yauposaHue u noododepirycka passumust
MYPUCTNCKO-20CMUHUYHO20 KOMNACKCA

Cenarop P® mpepnoxkma [aTh UYeTKHE IMpPaBWIa MIPHI Ha
TOCTUHUYHOM PBIHKE

MOCKBA, 20 ¢des — PHUA HoBoctu. CoBer ®enepaniuu IIOJJIEP?KUBAET
ITOJIOXKEHUS MPOeKTa (GelepayIbHOTO 3aKOHA O KlacCupUKamuu 0O0bEKTOB TYPUCTCKOU
WHYCTPUU, HO IIPU3BIBAET JIaTh YETKHE ITpaBUJIa UTPHl HA 3TOM PBIHKE, UTOOHI B
OMzKaMIIe MecsIbl 3aKPBITh 3TOT BOIIPOC, 3asIBIUJI B MOHEEIPHUK WIEH KOMUTETA
Cosera ®eneparuu PO o conuanpHou nonutuke iropp ®oMuH.

Brictymass B xoze "HysieBoro ureHusi' mpoekTa dezepasbHOTO 3akoHa O
BHECEHUHM W3MEHEHWH B OT/eJIbHbIe 3aKOHOJIaTeJibHble akKThl PO B memsax
COBEPIIIEHCTBOBAHUS IIPABOBOIO PETrYJIUPOBAHUSA OKa3aHUS TOCTUHUYHBIX YCIyT U
KkaaccuduKkaiuu 00beKTOB TypUCTCKOM uHayctpun”" B OOiecTBeHHOH nasnate PO, ox
coobmm, yto CoBet Peiepauu MOAAEP>KUBAET MOJIOKEHH S HOBOTO 3aKOHA.

"MbI B IPUHITUIIE TIOAAEPKUBAEM 3aKOH, HO CaMbIi OOJIBIIION BOIIPOC, KOTOPBII
BO3HHKaeT y HacC — 3TO BOIIPOC IO CPOKAM BCTyILUIeHUs ero B cuiy. Ceffuac oH
HaxonuTcsA B l'ocyzmapcTBeHHOUW [I[yme Ha pacCMOTpEHUHM eIllle B IIEPBOM YTEHHHU.
[IpenmosioxkuMm, 9YTO B Mae-HIOHE 3aKOH Oy/leT IPUHAT, Jajiee Hy»KHO OyZeT 0OHOBUTH
BCI0O HOPMAaTUBHYIO 0a3y, cOTJIacoBaTh B IpaBUTEIbCTBE. Torza 10 1 tHBaps 2018 roga
OocTaHeTCs OUeHb MaJIo BpeMeHU. [103ToMy CpOKU BCTYIUIEHUS B CUJIYy JAHHOTO 3aKOHA
Hac CMYIIAIOT , — CKa3aJI OH.

®OMUH OTMETHJI, YTO "3TOT BOIIPOC HY?KHO YK€ 3aKPBITh, TAK KaK OH Iepe3pest .
"Ilopa MpUHUMATH ONpEJIeJIEHHOE peIlleHne, JaTh YeTKHe IIpaBHla UTPhl HA 3TOM
pblHKE. MBI 3a TO, 4YTOOBI B OJIMIKAWIIHE MeCSIbl 3aKpPBITh 3TOT BoOIpoc”, —
pesroMupoBas PoMuH.

Hpe/:[ﬂaraeMbIe 3dKOHOJaTe/IbHbIE N3MEHEHUA IIO3BOJIAT obecreynuTh
A0OCTOBEPHOE I/IH(I)OPMI/IPOBaHI/Ie HOTpe6I/ITeJIeﬁ B OTHOIIEHHWHN KaTE€rOpuu N CEPBHCA
FOCTUHHNI WU APYTUX CPEACTB pa3MeEIlEHHA, 6YI[}7T CTUMYJINPOBAaTh KOHKYPEHI IO B
CUCTEME CPEACTB pa3dMelleHNsA, IIOBbINIEHHUE Ka4eCTBa I'OCTUHUYHBIX YCIYT, pa3BUTUE
BHYTPEHHEI'O TypuU3Ma, YKAa3bIBAIOT aBTOPLI IIPOEKTA.

[IpemycmaTpuBaeTcsi MO3TAIHOE BBeAEHHE 00A3aTeTbHOU KilaccUupUKAINU
00BEKTOB TYPHUCTCKOHN MHJIyCTpUU Ha TeppuTtopuu Poccuu (¢ 1 ssHBaps 2018 roga — B
OTHOIIIEHUH TOCTUHUI] U JIPYTUX CPEACTB Pa3MelleHus ¢ HOMePHBIM (PoHA0M Oosiee 50
HOMEPOB, ¢ 1 sHBapsA 2019 ToZja — B OTHOIIEHUHW TOCTHUHMI] W JPYTUX CPEJCTB
pasmellieHuss ¢ HoMepHbIM (OHIOM 0OoJiee 15 HOMEpPOB, ¢ 1 SHBaps 2020 rojla — B
OTHOIIIEHUH BCEX TOCTUHUIL U IPYTUX CPEJCTB pa3MeIleHus1).

https://ria.ru/tourism/20170220/1488403562.html

CroInYHbIE€ BJIACTH HaMeEpPEHbI BBIBECTH TOCTHHUYHBIA OHM3HEC U3
TEeHU

B pesyjibTare HeI[aBHefI IIPOBEPKU, HpOBe,IIeHHOfl CTOJIMYHBbIMUA BJIaCTAMU, 6BI]IO
BBISIBJIEHO OKOJIO 150 MUHHU-OTEJIEH U XOCTEJI0B, KOTOPhIE He MPOILIA 00s3aTETbHYIO
K1accuukanuo. JTa Jajeko He OecIIaTHAasA MPOIleypa J0JKHA OBITh ITPOIJieHa
BCEMHU MeECTaMU padMELIEHUA IIPUE3NKUX B OJUHHAAATU IrOpoaax, rae HpOIL/’IILYT HUTI'DBI
yeMIroHaTa Mupa mo ¢yrbosy 2018 rozma. PocTypusmMoM yke TOTOBUTCS UX CIHCOK
JJIA HAJIOTOBUKOB U ITOJIMIIMH. Camu Y4aCTHUKHU PbIHKA CHUTAIOT, YTO 60]IBIJ_II/IHCTBO nu3
TE€X, KTO IIpeAIiodesl He IIPOXOAUTb KJIaCCI/I(l)I/IKa]_U/IIO, IIPOCTO HE YBEPEHbLI B CBOEM
Oymymem.
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O wHeoOxomumocTH BMelareabcrBa B 3ToT Bompoc ®HC u MBJ pnsa
OCyIIeCTBJIEHUSI OOPBHOBI C "TeHEBBIM'' TOCTUHUYHBIM OM3HECOM B CBOEM HHTEPBBIO RNS
m1aBa Poctypusma Oster CadoHOB 3aaBUII: ""PernoHasibHbIE BJIACTH JAOJIKHBI IIPOBECTH
paboty coBmectHO ¢ kosuteramu u3 ®HC, MB/I, uto6b1 He O6bLIO "cephIX" U "UEepHBIX"
TOCTHHMUII, OKa3bIBAIOIIUX YCIYTH HAIITUM TYPHCTaAM .

Poccuiickasa rocTMHHWYHAaA acconyanus II0JIaTaeT, 4YTO IIOCje IIPOIIEAIIero
BeCHOH mpouwioro rozaa B ['ociyme nmepBoro uTeHus 3aKOHOIIPOEKTA, pa3paboTaHHOTO
lFaymuoit XoBaHCKOM, HAJ OOJIBPIIMM YHCJIOM MAaJIbIX TOCTUHUI] M XOCTEJIOB HaBHCJA
peasibHasA yrpos3a JHUIIeHUs JieraibHOro nosdA. IloaTomy mnpesupeHT acconpanuyu
lennanuit JIaMIIMH CUYUTAET, BJIAJEJIbIIBI IIPOCTO HE TOPOIATCA BKJIA/IBIBATH CPEACTBA
B IIOITOTOBKY U IIPOBeJIeHNE KaaccupUKAIUN, XOTh OHA U 00s13aTeJIbHAas.

IIo ero ¢JIoOBaM, B HaCTOodllee BpPEMA PBIHOK XKAET IIPUHATHUA 3aKOHAQ,
pa3penmarmero (bYHKI_II/IOHI/IpOBaTb MaJIbIM OTe€J/IAM, B YaCTHOCTH T€M, KOTOpbIE
pa6OTaIOT B KWJIOM CEKTOp€, B MHOI'OKBAPTHUPHBIX AOMax. 1 HOBBIN IIPOEKT 9TOTI'O
3dKOHa B MI/IHI{y.T[bTe YXxKe pa3pa60TaH U YTBEPXKJIEH IIPABUTEJILCTBOM, 4 B MapTE€ 3TOT'O
roga B FOCILYMG, BO3MOXHO, COCTOUTCA €ro IIepBO€ 4YTCHUE. JlaminuH OTMETUJI, 4TO
acconruanud IIpUHUMaJia aKTUBHOE y4aCTHE B €I'0 pa3pa60TKe.

"HeobxoquM 3aKOH, pa3pemiaroniuil Mpu BHIIIOJHEHUU PsAa YCIOBUU CO3/IaHUE
Takux oTejaed B kwioM ¢orAe. Ho Bce oHU 00A3aTEIBbHO JOIKHBI OBITH
KjaaccupUIUPOBaHbl U CcOOJMIOAATh Bce TpeOOBaHUs, KOTOPbIE MPEIbSIBIIAIOTCS
OOBIYHBIM OTEJISAIM ', — CKa3aJl OH KOPPECIIOH€HTaM.

HpI/I OTOM OH IIpU3HAET, YTO ceiyac 4YacTb MHUHHU-OTEJIEM M XOCTEJIOB
Q)YHKL[I/IOHI/IPYIOT HeJIETAJIbHO, W JIIOAW B HHUX TOXE€ IIPOKUBAIOT HeEJIETaJIbHO.
HOI[FOTOBJI@HHBIIL/’I IIPOEKT 3aKOHaA IIpHU3BaH IIOCIIOCOOCTBOBATh X JIerTa/in3alim.

O Tom, uyro B MOCKBE OKOJO 150 MHHH-OTEJEd MU XOCTEJIOB pPaboTaioT
HeJIETaJIbHO, B aJMUHUCTPAIIUK CTOJIUIIBI Y3HAJIM B KOHIIE SHBaps 3TOro roja. Tor
(dakT, 9YTO CTO M3 HUX HAXOAWJINCH B l[eHTPaJIbHOM OKpyre M HMEJIH KJacC YeThIpe
3Be3/Ibl, IOPa3UJ YUHOBHUKOB OOJIBIIIE BCETO.

B xoze mpoBepKu 0OHAPYKUIIOCH, UTO B CTOJIHIE 870 MECT pa3MeIleHUs caMOTO
Pa3HOTO ypOBHA W 0o0jiee CEMHAAIATH IMPOIEHTOB M3 HUX JIEUCTBYIOT HEJIETAIbHO,
BBI3BAIO BO3MYllleHUE aAMUHHUCTpanuu. CBeJleHUsA O HeJIETAIbHOU J1eTeIbHOCTH
otesnelt O6bUTH HampasiieHbl B opransl MBJ], MUC, PocnioTpe6Ha30pa U CTOJTUUYHYIO
MIPOKypaTypy. B zemaprameHTe criopTa U Typu3Ma 3aBepSIOT, YTO TMOCTOSHHO OYAyT
BECTH MOHHUTOPHHI OOBEKTOB pa3MeIleHUs B TOpojie, coobImaeTcsa Ha OQUIHNATIHFHOM
caiite Mmapa MOCKBHI.

IIpaBna, Bune-npesuzeHTom Pezmepanuu pecropaTopoB U OTeJbepoB Poccun
Bagumowm IlpacosbiM B pasroBope ¢ HCH sra nudpa HazBaHa HEBBICOKOW. DKCIEPT
3adBJfAeT, YTO JajleKo He Bce OTeJIM M3 YKA3aHHOTO CIHCKA JIeHCTBUTEIBHO
COOTBETCTBYIOT cTarycy "cepbIx' OHM3Hec-eZJUHUI]. BO3MOKHO, HEKOTOPBIE €llle IIPOCTO
HE yCIIeJIV IOJIYYUTD JOKYMEHT Ha PYKHU UJIU TOJIBKO IIPOXOJAT IIPOLIEAYPY.

Il'emnaguin  JlamMimuH, SABJIAIOINUICA IJIaBOM POCCHMCKOM  TOCTHHHYHOM
acconyamnyuy MpPU3HAaeT, YTO 3Ta MpobjieMa ecTh He TOJIbKO B MockBe. MaJjible OTeH,
uMerone cBou (OHJ B KUJIOM CEKTOpPE, CEroJHs OKa3aJiuCh B OYEHb CJIOKHOM
moJiokeHuu. To ecTh, 00sA3aTESIbHO HY)KHO IIPOUTH KJacCU(PUKALMIO, a C APYrou
CTOPOHBI — MOKHO B OJIMKaWIeld IepClIeKTHBE OKa3aThCsA BHE 3aKOHA. BiiasesibIibl
MaJIbIX OTeJIEW TOTOBBI IIPOUTU KJIacCU(PUKAINIO, HO UM HE MOHATHO, OKYIIATCA JIM Ha
Hee 3aTpaThl. Kakol cMbIC/I BKJIQABIBAaTh CPEACTBA B IIOJITOTOBKY K KjlaccUUKAIINU, B
OILIATy YCJIYT SKCIEPTOB, €CJIU OUEHb CKOPO BJPYT BBIICHUTCS, YTO TaKHUe OOBEKTHI
pasMelieHus 3anpetAat? Xotsa, JIaMIIMH TOYHO yBEpPeH B TOM, YTO KJlacCUMUKAIIUI
BBITO/{HA a0COJTIIOTHO BCEM TOCTHHHIIAM, ITOCKOJIBKY OHA YJIydIllaeT UX KOHKYPEHTHBIE
ITO3UIHH.
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Kakwne-1160 MOMBITKH HAJIOKEHUSA 3aIlpeTa Ha OTEJIM B JKUJIOM CEKTOPE MOTYT
BBI3BATh Cepbe3Hble COIlMaIbHble BO3MYIIEHUA, 110 ONPOCY PAJia BJIaJlesIblleB XOCTEI0B
B KPYIIHBIX MerarmnoJucax -Mockse u Caukt-IlerepOypre.

OI[HaKO HEKOTOPAA 4aCTb XOCTEJIbEPOB y2KE IIPUCTYIIWJIA K ITIONCKY IIOAXOJAINX
HOMeH_[eHI/IIL/’I B HEXHWJIOM (bOHI[e. 3a JjieTo IIpoujioro roga Tpu roCTUHHUIbLI B Mockae
CMOIJVIH IIEpEEXaThb. Kak noxka3zasa IIpaKTHKa, OANH IIEpEE3 O6XOI[I/ITC${, KaK MUHUMYM,
B IIATHCOT THICAY py6J1efl 1 3aHUMAET II0OYTHU MECAL. HOBTOMY 9TOT BApPpHUAHT IIOAXOAUT
OTHOCHUTEJIbHO KPYIIHbIM MUHHU-OTEJIAM.

[IpaBna, BjacTH MOKa MOTYT OTJIOXKHTH PEIIeHHE 3TOTO BOIIPOCA U B3ATHCA 3a
MHHH-OTEIH Tocsie 2018 roga. Bexs cymMMa HayJoroB, KOTOPYIO BJIAZEJbIIbI IJIATAT 3a
JKUJIOE TIOMeIlleHNEe, 3HAUNTEIbHO MEHBIIIE, UeEM 32 KOMMEPYECKYI0 HEABHKIUMOCTb. [10
CJI0OBaM TeHepaJbHOTO AUPEKTOpa KOMIIaHWHU-OleHIrKa, Valrus IlaBna Kapresa, B
HacToslee BpeMs B MOCKBe HaJoroBas CTaBKa /I JKWIOHW HEIBUKHUMOCTU
KaJ]JaCTPOBOM CTOMMOCTBIO /10 10 MJIH. pybJiell B 2016 roay cocTraBisia 0,1%, Ajis
HEeXXWIoNn — 1,3%. TakuM oOpa3oM, HAJIOT Ha KBapTHPY KaJacTPOBOW CTOMMOCTBIO Q
MJIH. pyOJIeli COCTaBUT Q ThIC. PyOJied, TOTJa KaK 3a HEXXUJIOH OOBEKT TaKOH Ke
CTOMMOCTH HY>KHO Oy/IeT 3aIJIaTUTh CTO CEMHA/IIATh THICAY PyOJIe.

YTo KacaeTcsa XOCTEJIOB, TO B 2015 TO/ly UX HACUUTHIBAJIOCH ITOPSIKA TPEXCOT, 10
JIaHHBIM MUHHCTEPCTBA KYyJIbTYphl. MeHee JIeCATH IIPOIIEHTOB PACIOJIOXKEHBI B
HEJKIJIBIX IOMAaX WJIM OT/EJIbHBIX 3/IaHUAX. A B JKUJIBIX JIOMax pa3MeIeHbl CEMbJIECAT
IISITh IIPOIIEHTOB CTOJIMYHBIX X0CTe0B. CaMbIid OOJIBIION MOCKOBCKHI XOCTEJ MOXKET
BMECTHUTDH TpHICTa UesioBeK. CpelHUHA YPOBEHD 3aTPY3KU XOCTEJIOB — IIECTHAECAT IISTh
IIPOIIEHTOB. bBojiee MATHUIECATH IPOIEHTOB CIIpoca 00eceynBalOT WHOCTPAHHBIE
rpakziane. B MOCKOBCKHX XOCTeJIaX CpefHssA CTOUMOCTh OJIHOTO KOMKO-MecTa
cocTasysgeT 600-700 pyOsen.

B HacCcToAlee BpeMA MaJIbIl TOCTUHUYHBIN OM3HEC JOBOJIBHO 3aME€THOE ABJICHUE
B OKOHOMHKE CTpAHBbI. ITocnemnuoOe IIpUHATHE 3aKOHAa YHWHOBHHUKA XOoBaHCKOH
HEMUHYEMO IIPpUBEJIO OBI K 3aKPbITUIO COPOKA ITATH ThICAY 'OCTUHUYHBIX HpeI[HpI/IHTI/IIL/'I
II0 BceH CTpaHe. B Pa3HbIX PpETrHOHAX Ha HHUX IIPHUXOAUTCA OT ABaALaTH A0 COPOKa
IIPOOEHTOB OT €MKOCTH PBbIHKa pa3MeENlEHUA. Pa3Mep AJ0X040B, KOTOprfI MECTHDbIE
6IOI[)I{6TBI IIPpU TaKOM Ppa3BUTHUHU COOBITHI JIMIIATCA, IIOKa HEM3BECTEH.

http://prohotel.ru/news-220206/0/

B MocKkBe MOABUTCS COOCTBEHHBIN 3AaKOH O TypHU3Me

3akoH o0 TypusMme paspaboraioT B MockBe. O6 3TOM m24.ru pacckasas
npejacenaTesb Komuccuu Mocropaymbl 10 (GU3UYECKON KYyJIbType, CIHOPTY U
MoJiozieskHou nonuTtrke Kupuut lutoB. HopMaTuBHBIN JOKYMEHT O TYPUCTHUYECKOU
JIeSITeJIbHOCTH B TOPOJIe JIeIyTaThl OyAyT TOTOBUTH C MPO(UIHHBIM JlelapTaMeHTOM
CIIOpPTA U TypU3Ma.

"Heo0Xx0aM KOMILIEKCHBIN TOPOJICKOI 3aKOH O TYPUCTUUECKOH IEATETHHOCTHU B
MockBe. B ropojickoM 3aKOHOJATEJILCTBE Ha JAHHBIH MOMEHT OOJIBINON Ipobesn B
IUIaHE HOPMAaTHUBHBIX MOMEHTOB IIO TYpU3My, IIO3TOMY HY>KHO IIPOIKUCATh YCJIOBUA
Pa3BUTUSA TYPUCTHYECKOH JEATEJIbHOCTH U JApyrue achekthl. Cedyac Oyaem
pas3pabaThIBaTh €ro COBMECTHO C IPO(UIBHBIM JIelIapTaMeHTOM CIOpTa B Typusma', —
noscHua lIluTos.

ITo ero ciioBaM, MOATOTOBUTH 3aKOHOIIPOEKT IVIAHUPYIOT /10 KOHIA 2017 roza. "B

Osmkaiiiiee BpeMs OyAeT MOATOTOBJIEHA KOHIIEMITHS 3aKOHOIPOEKTA, a IOTOM YiKe
IIpUMeMCS 3a CaM IPOEKT , — OTMETHJI JIeTyTaT.
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I'naBa emapramMenTa criopta u TypusMma Hukostai ['yJisieB MOACHUI M24.IU, YTO
OHH OOCYKJIaJIn C JIeIyTaTOM BOIIPOC CO3ZJ[aHUS TOPOZCKOTO 3aKOHA O TypuU3Me, He
YTOUHUB IMOAPOOHOCTEH.

MockBa 3akpenuia 3a co00il MecTO IJIaBHOTO TYPUCTHYECKOTO IleHTpa Poccuwu,
JIOXO/, CTOJIMIBI OT Typu3Ma B 2016 TO/ly COCTaBWJI MOJTPUUIMOHA pybsei. 3a
MOCJIe/IHYE LIECTh JIeT B Pa3BUTUU TYPUCTUUECKOU MHAYCTPpUM MOCKBBI IIPOU3OILIN
CyllleCTBeHHble U3MeHeHHus. B ropoje mosBMINCH IeleX0oHble 30Hbl, KaueCTBEHHbIE
MapKU, BEJIOJIOPOXKKH, IIYHKTHI BEJIOIPOKAaTa, MyJIbTUA3bIUHbIE YKa3aTeau, TapKOBKU
JUTSL TYPUCTUUECKHUX aBTOOYCOB, OecriaTHbIe TOUKU goctyna Wi-Fi u MHOroe fpyroe.

Ywucno TypucToB, nocemjaromux MOCKBY, BBIPOCJIO HAa 40 MPOILEHTOB — C 12,8
MWWIJTUOHA B 2010 ToAYy /10 17,5 MUJIJIMOHA YeJIOBEK B 2016 rojy. KuTeiu pocCuUCKux
PETHOHOB COCTAaBJISIOT 74 IPOIEHTa OT OOINEero 4Yucjaa TYPHUCTOB, ITOCEIIAOIINX
MockBy. Ha poso mHOCTpaHIEB NPUXOAUTCA 26 MPOLEHTOB TYpUCTOB. I[Ipumuem
TYPHUCTBI IPOBOZSAT B CTOJIUIIE B CPEHEM OKOJIO 2,5 CYTOK U TPATAT 6,5 THICIYU PyOIer
B JIeHb.

B 1990-x romax B MOCKBe YK€ TOTOBUJICSI 3aKOHOIIPOEKT O TYPHCTHUYECKOI
JIeSITeJIbHOCTH. B IOKyMeHTe TOBOPHJIOCH 00 YCKOPEHHOM Pa3BUTHH TYPHUCTHYECKUX
yCJIYT, COXPAaHEHUH HCTOPHUYECKOTO U KYJIBTYPHOTO HACJIEAUs CTOJIUIIBI, 00ecriedYeHIHU
0e30MacHOCTH IIyTElIeCTBYIOIIMX. IIpezroarasoch /aBaTh HAJOTOBBIE JIBI'OTHI
cyObeKTaM TYPHUCTCKOW WH/IyCTPUH, JIUIEH3NPOBATh TYPHUCTCKYIO JA€ATEJIbHOCTDH, a
TaKKe COJIEMCTBOBATh PA3BUTHIO HAYYHO-HUCCIEN0BATEIHCKOH AEATETLHOCTH B JAHHOM
obstactu. Ho IoKyMeHT Tak U He ObLT IpuHAT. Celiuac TypHUCTUYECKAs JIeSITEIbHOCTh B
ropoje peryaupyercs ¢eaepasbHbiM 3aK0HOM "O06 OCHOBAX TYPHUCTCKOH JeATETbHOCTH
B Poccuiickoit ®enepamun’.

Usien npassieHuss Poccuiickoro corwasa TypuHayctpuu I'eopruii MoxoB CUMTaET,
YTO B CTOJIUIIE CTOUT IIPUHATH OT/IEJIbHBIN 3aKOH O TypusMme. "JIJIsi TAaKOro OrpOMHOTO
MeramnoJsuca, kak MockBa, MPUHUMAIOIIETO KAK/IbIH IOl 1O 17 MUJIJIMOHOB TyPHUCTOB,
KOHEUHO, HeOoOXOAUM HOPMAaTHUB, KOTOPBIA yCTaHABJIWBAJA OBl TEPPUTOPUAIIBHBIE
HOPMGBI JIJIsI Pa3BUTHSA CAMOTO TypHU3Ma W IIpeycMaTpuBay ObI TpeOOBAaHUS U JIBIOTHI
JUIT TIpEAUpHUATHHN, KOTOpble paboraioT B 3Toll cdepe. HauwmHas ¢ Tujos-
BKCKYPCOBOJIOB M 3aKaHUYMBAS TOCTHHUIIAMHU, KOTOPbIE Pa0OTAIOT B TOPOJIe", — OTMETHIT
BKCIIepT.

ITo ero cioBaM, Ha IpakTUKe (elepaJbHOTO 3aKOHO/JATEJIbLCTBA HE XBaTaer,
4TOOBI PETYJINPOBATh PA3BUTHE Typu3Ma B ropoje. "CIIHITKOM MHOTO CrenuGpuIecKuX
00CTOATETBCTB, KACAIOIIUXCS KOHKPETHOro ropoza. Ho, Hampumep, HeIb3s B ropoje
yCTaHOBUTh KaKkue-To HOPMBI, OrpaHUYUBAIOIITE IpaBa CyOBEKTOB
IIpEeAIPUHUMATEIHLCTBA 10 CPAaBHEHUIO C ¢he/iepaIbHbIM ", — OTMETHJI OH.

MoxoB [00aBMJI, UTO B 3aKOHE HYXHO Y/IEJIUTh 0CO00Oe BHHMMAaHHE HOpMaM
paboOThl TYpUCTHYECKHUX KOMIIAaHUH B rTopojie. "HopMmbl, KacamoImuecs JIbIOT JIs
TYPUCTHUYECKUX TEPPUTOPUH U ONpeieIeHNe TYPHUCTCKO-PEKPEAI[IOHHBIX 30H, a TAaKXKe
OPANIOK (GYHKIIMOHHPOBAHUA M JIESITEIbHOCTU KPYIIHBIX OOBEKTOB TYPHCTUYECKOTO
II0Ka3a. JTO B PErMOHAJIbHOM 3aKOHOJATE/JbCTBE U HYKHO YTBEDJUTH, HO 3TO He
IpocTas 3a/1a4a’’, — MoYEepPKHYJI coOeceTHUK m24.ru.

XynoKeCTBEeHHBI pyKOBOAUTeN b Kiayba "JKuBasg wumcTtopusa' U 3SKCKyPCOBOJ
Enena BoraueBa cuuTaer, YTO B 3aKOHE HY>KHO TaK»Ke MPOIHUCATh CTAHAAPTHI pabOTHI
BKCKYpPCOBOJIOB B Topojie. "Ceityac B roposie paboTaeT OrpOMHO€E KOJIMYECTBO JIaKe He
JIUJIETAHTOB, a JIIOZIEH COBEPIIEHHO JIaJIeKUX OT 3KCKYPCHH, Y KOTOPBIX COBCEM HET
HCTOpHYecKnX 3HaHUN 0 MockBe. OHM HAaHOCAT OOJIBIION Bpesd, 0COOEHHO, paboTas C
JIETbMHU U MOJIOJIEXKBIO", — IIOSICHUJI OHA.

I[To ee cioBaM, TOPOACKOM BaKOH JOJDKEH YJIYYIIUTh JIOCTYIHOCTb
TyPUCTUUECKUX OOBEKTOB. 'Y Hac ceifuac OO0JbIas YacTh ABOPIOB U MHTEPECHBIX MECT
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MoOCKBBI 3aHATHl PA3JIHYHBIMHU YUPEKAEHUSMHU, KOTOPble He JOCTYIIHBI JIJIS
IIPOBEJIEHUSI DKCKypCHUi. BbLIO GBI XOPOIIO, €C/Id B 3aKOHE IPOIMCAIN, YTO B TAKHX
HCTOPHUUYECKUX 3JaHUSIX MOKHO IIPOBOJIUTH MPOodecCHOHaTbHbIE SKCKYPCHH, XOTS ObI
u3peaka', OTMeTHWJIa 3DKCKypcoBoA. — Hemnoxo ObLIO OB J1aTh  KapT-OJaHII
HCTOPHUUYECKUM SKCKYPCHUSAM HE TOJIBKO JIJISI IPUE3KUX, HO U JJIsl MOJIOJIOTO ITOKOJIEHHUS,
KOTOpBIE IIJTIOXO 3HAIOT CBOM ropoy”.

Ha pmawvpiii MoMeHT MoOCKBa TOTOBUTCS IPUHATH OOJIBIIIOE KOJHUUYECTBO
TYPHCTOB Ha UeMIIMOHaTe Mupa mno ¢yrbosy B 2018 rogy. B cBaA3u ¢ 3TUM B ropoje
IUTAaHUPYETCSA MHOKECTBO U3MEHEHUH 1 obecrieueHns KoMdopTa rocTeil cTouIbl. B
YACTHOCTH, BJIACTU MOATOTOBAT CIIEIUATbHBIE SKCKYPCUHU IO CIIOPTUBHBIM OOBEKTAM
MockBbl. B MapmipyTsl Tak Ha3bIBAEMOTO CIOPTHBHOTO TYpH3Ma MOTYT BKJIIOUUTH
CTaJ[MOHBI U JIeJIOBbIE ABOPIIBI, ODAaCCeHBI WM TEeHHUCHBIE KOPThL. Hampumep, rocTam
nokaxxyT "Jlyskauku', "Iunamo" u "OTKpbITHE ApeHa", I/ie Ha SKCKYPCUIX PACCKAXKYT
06 wucropum crnopra. IlmaHupyercsa pas3paboTaTh CHIeUaIbHbIE TYPUCTHYECKHE
MapIIPYThI JJis1 00s1enbIuKoB. JI1s (paHATOB TaKiKe CO37aayT €AUHBIA OecIIaTHBINA
IIpoe3JHON OWJieT, KOTOphIA Oy/leT [AelCcTBOBaTh HA TOPOACKOM TPAHCIIOPTE U
JKeJIe3HOH Jopore 3a 18 wacoB 710 U mocjie MaTda. ['ocTu U OGOJIETBIIUKN CMOTYT
OecrIaTHO BOCIIOJIb30BAThCS TOPOACKUM OOIIIeCTBEHHBIM TPAHCIIOPTOM.

http://www.m24.ru/m/articles/130766
https://lenta.ru/news/2017/02/20/tourism _law/

Biactu MocCKBBI CUHUTAIOT, UYTO XOCTECJIbI HE TO/JIZKHbI pasMeliarbCA B
AKNJIBIX TOMaXx

MOCKBA, 17 dpeBpassa. /TACC/. Xoctenbl B MOCKBe He JIOJIXKHBI pa3MeIaThes B
JKWIBIX JoMax. Takylo IMO3ULHI0 CTOJUYHBIX BJAcTel BbIPAa3Ul B IATHUILY
3aMHAUYaJIbHUKA YIIPaBJeHUs TOCTUHUYHOTO XO3fAHCTBA JlemapTaMeHTa CIOpTa U
Typusma Mocksbl Ajiekceil IkoBJieB.

"B Tocmyme paccMmarpuBaioTcss IompaBku K craTthe 17 KK P®, xoropsie
paspemarT pas3MelaTb XOCTeJAbl B MHOTOKBAPTHUPHBIX >KWUJIBIX JoMax. [loka astu
MIONPaBKU He NMPUHATHL. [lo3uniud ropoaa 3akjo4vaeTrcs B TOM, UTO B KUJIOM (POH/ie
XOCTEJIOB He JOJDKHO OBbITh. XOCTENBI JIOJKHBI HAXOAUTHCS TOJBKO B HEXKWJIBIX,
OT/IEJTbHO CTOSIIUX IOMEIIEHUAX, UMETh OTJEeIbHBIN BXO/ 1 HE JOJIKHBI OBITH CBA3aHbI
¢ )uabIM ¢poHZIOM", - cKazas IKoBEB.

K xoHmy nexabps 2016 roja kiaccudUKaIUo corsiacHo TpeboBanusm OUIOA
IpoNnuI0 870 TOCTUHUYHBIX OOBEKTOB CTOJIUIBI, B TOM UYHCIIE 447 B KaTerOpuu
0e33Be3HBIX CPEJICTB pa3MelleHus U XocTesJoB. HomepHO!l (OHJ 3THX TOCTHHHIL
cocTaBJIsgeT 58 ThIC. €AUHUIIL.

http://tass.ru/moskva/4032379

K yemMnuoHaTy MUpa B POCCHMCKHUX IOPOaX JIETAJTU3YIOT XOCTEJIbI
MOCKBA, 20 deBpans, PUA ®enepanllpecc.

PocrorpebHaizop paspabaThiBaeT IpaBuja pabOThl MUHU-TOCTUHUIL. Ha mHAX
COCTOSJIOCH ITIEPBOE COBEIIIAHUE B YIIPAaBJIEHUU BEJJOMCTBA.

B coBemaHum yd4acTBOBaJIM IIpeJACTaBUTENN PocmoTpebHaznzopa, «Jluru
XOCTeJIOB» U MeXperuoHaJbHOM accollhaliii XOCTeJIOB M MUHH-OTesie. PaHee
PocriorpebHa130p 3aHUMAJT TOBOJIBHO JKECTKYIO ITO3UITUIO B OTHOIIIEHUH XOCTEIOB

Y4yacTHUKM COBeIIaHUs pacckaszaad, YTo IpezacTaBuTenn PocrnorpebHanzopa
ObUTM HACTPOEHBI KOHCTPYKTHUBHO. Y/IaJI0OCh JOTOBOPUTHCS, YUTO HAYAJIbHUKHU
PErHOHATBHBIX OTAEI0B PocroTpeOHa130pa JOIKHBI OyAYyT «00eceduTh 00hEKTHBHOE
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U BCECTOPDOHHEE PACCMOTpPEHHUE JieJ1 00 aAMUHUCTPATUBHBIX IPABOHAPYIIEHUAX» U
JIMYHO TIPUHUMATh aJIMUHUCTPAIIMI0O XOCTEJIOB IIPU BO3HUKHOBEHUHU CIOPHBIX
CUTyalNU.

Y4YacTHUKHU pBIHKA 3aTPYAHAIOTCA OIEHUTh KOHKPETHBIM OOBEM HOMEDPHOTO
donaa cToMuHBIX XOCTEIOB. B HacTos11ee BpeMs cepBuc OpoHMpoBaHus booking.com
coZIEPKUT HHGPOPMAIUI0O O 300 CTOJUYHBIX XOCTesJaX, MPH 3TOM OQUIHAIBHYIO
KJ1acCU(UKAIUIO IIPOILIO MOPAAKA 150 TAKUX 3aBe/IEHUN.

«®enepainllpecc» paHee mucaa: 0 crapTa yeMIIMOHaTa Mupa no ¢yrboay —
2018 ocrasoch 4yTh OoJsibllle roga. HeKoTopble pErvoHbI yKe 3asgBUJIN O HAIHMYUU
JIOCTaTOYHOTO KOJIMYecTBa HOMepOB A OosesnbiiukoB. Tak, B Camapckoit obsactu
oUNHAIBHYIO0 KJIaCCU(PUKAIUIO IIPOILIN CBbIIIE 80 MPOLIEHTOB TOCTUHHUIL. JTO Oosee
10 ThHICAY TOCTUHUYHBIX HOMEpPOB. [loxBacTaTbCsg TOTOBHOCTHIO HOMEPHOTO GOH/IA
moxkeT u CBepztoBckas obsacte. Ilepen nmpaButenbcrBoM pernoHa ®UPA nocraBuia
3aj1adqy obecrneuuTh HaJIUYME 10 THICAY TOCTUHUYHBIX HOMEPOB B paauyce 100 KM OT
MecTa IIPOBeJIeHUsI copeBHOBaHUH (B ropojie ExarepunOypre — pezi.). O6sacth BbIIILIa
3a TpAHUIBI YCTAHOBJIEHHBIX HOPMATHBOB, OPraHM30BaB 11 THICAY HOMEPOB.
JlugepcTBo B chepe roOCTHHUYHOTO Or3Heca Mpu NOoATOTOBKe K YM-2018 110 TOHATHBIM
IpUYMHAM IIPUHAJIEKUT MOCKBe.

http://fedpress.ru/news/77/society /1745778

B MocoOaayme mnpeajiaraloT BO3MeIlaTh OH3HECY Kam3arparbl Ha
CTPOUTEIHCTBO TOCTHHHIL

Bompoc o0 Bo3MelleHMM WHBeCTOpaM Kam3aTpaT Ha CTPOUTEJbCTBO OTesel
HeOOXO/IMMO PACCMOTPETHh HA TOCYAAPCTBEHHOM yPOBHE JJIsl Pa3BUTHUSA MOJHOIEHHOMN
TOCTUHUYHOM CeTH B peruoHax Poccuu, cumraer mpescenaresnb Mocobaaymsl Vrophb
bprianianos.

"Ha rocyaapcTBEHHOM YPOBHE €CTh IOTPEOHOCTH B MOJJIEp:KKE TOCTHHUYHOTO
O6usHeca: mpopaboTKe BOIIpOCA BO3MeEIEeHU KalUTAIbHBIX 3aTPAT Ha CTPOUTEIHCTBO
COBpPEMEHHBIX TOCTHHHUI] U KOMIUIEKCOB", - 3asgBuI 1. BphIHIIaI0B HA 3ace/laHUH COBETA
3akoHoaatesient LI®O B Cepruesom Ilocase 17 heBpasis.

I'staBa Moco6iymbl 0OpaTi/l BHUMaHHE Ha aKTyaJIbHOCTh 3TOTO BOIIPOCA JJIA
I[TomMOCKOBBSI, T/e €KEroJHO IPOXOAUT 0Oojiee 100 MEPOIPHUATUH TOJIBKO
COOBITHAHOTO Typu3Ma U paboTaeT OKOJIO 250 TYPUCTUYECKUX MaPIIPYTOB.

http: //www.interfax-russia.ru/Center/citynews.asp?id=809169&sec=1669
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2, AkmyaabHble 60NPOCHL KaaccuPurayuu cpedcmae pasmeweHusn

He mnpomeamue xiaaccupuxkanuio mnepes UYM-2018 xocreabl u
TOCTHHUIIBI 3AKPOIOT

He mpormeainue kiaccuduKauio nepes 4eMInoHaToM Mupa 1mo ¢yroosry 2018
roJia XOCTeJbl U TOCTUHHUIIBI OyAyT 3aKPBITHI, HECMOTPSA Ha OOCY’K/IEHHWE MOIPABOK K
Kunumaomy kozekcy B T'ocmyme. OO0 3TOM cOOOIIMII 3aMECTUTENb HadaJIbHUKA
yIIpaBJeHUsA TOCTUHUYHOTO XO35HCTBA JlelapTaMeHTa CIopTa U TypusMa AJiekcen
AxoByeB.

«XocTesbl B YHCIE€ APYTUX CPEACTB pa3MeIeHHsl JIOJIKHBI ObLIM HPOUTH
nmponeaypy kiaaccudukaruu. Te cpencTBa pa3MellleHHUS, B TOM YHCI€ U XOCTEJIbI,
KOTOPBIE €e He IIPOUAYT, B a/IMUHUCTPATUBHOM MOPSAKE JIOJIKHBI OBITH 3aKpbIThI. HO
mmpo0JieMa BO3HHKAEeT B TOM, 4TO ceiiuac B ['ocayme paccMaTrpuBalOTCA MOMPABKUA K
JKUJIMIHOMY KOJIEKCY, KOTOPbhI€ pa3pellaloT XOCTeJbl BO MHOTOKBAPTHPHBIX KHJIBIX
moMmax. IToka 5TH MONpPaBKH He IPHUHATHI, MO3UIUA TOPOZA - YTO B JKUJIOM (DOHJIE
XOCTEeJIOB OBITH He JIOJIKHO», - cKasas Asekcer AKoBJeB.

IIo ero CJI0BaM, XOCTe€JIbl AOJI2KHbI HaXOAHUTbCA B OTAECJIbHO CTOAIIIMX
IIOMEEHNAX, UMETDb OT,Z[GJIBHBIIZ BXO U HE OBITH CBSI3aHBI C YKUJIBIM (1)OHI[OM.

«/lemapTaMeHT NPOBOJUT MOHHUTOPHHI, HO TaK KaK y JelapTaMeHTa HeT
KOHTPOJIbHO-HA/I30PHBIX (DYHKIIUH 0 3aKPBITUIO, BCE 3TU MaTe€pUAIbl MEPeIAOTCs B
npokyparypy, MBJI u Pocnorpebnaazop MockBel. Takum obpasom, OyayT
(OYHKIIMOHUPOBATh TOJIBKO T€ XOCTEJIbl, KOTOpBbIE IPOILIN KJIAaCCU(PUKAIUIO», -
3aKTIOUIIT AJiekcel SIKOBJIEB.

https://icmos.ru/news/45595-ne-proshedshie-klassifikatsiyvu-pered-chm-2018-
khostely-i-gostinitsy-zakroyut/
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3 Typucmckaa u 20cmMuHUYHAA Hedswicumocmb Mockebl u
MOCKOBCKO020 pe2uoHa: aHaaumuka, Hogocmu

Me:kaAyHaApOAHbIE CETH YBEJIUYAT TOCTUHUYHBIN PHIHOK CTOJIMIIBI HA
2500 HOMEPOB

2017 TOJi IOPaJyeT TOCTUHUYHBIA PHIHOK MOCKBBI IPUPOCTOM KaueCTBEHHOTO
HOMepHOTOo (OH/A ellé Ha 2 500 HOMEPOB IIPU COXPAaHEHUH aHOHCHPOBAHHBIX CPOKOB
OTKPBITHsA TocTHHUI[. Cpenu oIepaTopoB, KOTOPhIE ILIAHHPYIOT OTKPBITHE HOBBIX
otesed, MoxkHO oTMeTUTh AccorHotels, Hyatt, InterContinental Hotels Group u Hilton
Worldwide, o manusiM KoHcanTuHroBoii kommaunuu Colliers International ot 15
deBpas.

AKTHBHM3AIMA POCCUICKUX U MEK/IyHAPOAHBIX TOCTUHUYHBIX CETEH B 2016—2017
rO/I0B, II0 MHEHUIO aHAJTUTHKOB, IPEK/Ee BCEr0 CBA3aHA C IIPOBEJEHHEM YEMITHOHATA
Mupa o ¢pyroosy B 2018. [IoMHUMO 3TOT0, POCT TyPHUCTHUECKOTO ITIOTOKA, BHYTPEHHETO
1 CO CTOPOHBI a3MaTCKOIO0 KOHTUHEHTA, ITOCIYKUT JOMOJHUTEIBHBIM JPAalBEpOM JIJIsS
OCYIIIECTBJIEHUS Peain3allii HOBBIX MPOEKTOB. Cpeau HUX €CTh U KPYIIHBIE JJIST DTUX
TOCTUHHUYHBIX OIIEPATOPOB.

«B 3TOM ro/iy MBI IIAHUPYEM OTKPBITh B caMOM IleHTpe MOCKBBI TOCTUHUYHBIN
komiuieke Hilton Garden Inn Moscow Krasnoselskaya Ha aBectm JieBSHOCTO JiBa
HOoMepa. ['ocTuHHIIa, KOTOpas OyAeT HaXOAUThCA IO/, yIpaByieHneM kommnanuu Hilton,
pacrnosiokuTcss Ha yiune Bepxueil KpacHocesbckoi. ITOT oTesib Oy/leT caMbIM
KPYOHBIM U3 JeUCTBYIOIIUX oOTejaed «XWITOH» B Halllel CTpaHe», — TOBOPUT
Bragumup WiabuueB, SIBJSIONIUNACS JUPEKTOPOM IO pa3BUTHIO Kommnanuu Hilton
Worldwide B Poccuu u CHI'. IlepBble MOCTOSIBIBI MOABATCA B OTEJIE y3Ke OYKBaJIbHO
yepe3 HECKOJIBKO MECSIIEB.

ITo MHeHHIO OOJIBPITMHCTBA DKCIIEPTOB, KAKOTO JINOO CYIeCTBEHHOTO BJIMSTHHS
Ha PHIHOK HOBBIM OTEJIb HE OKaXKET, HECMOTPS Ha TO UTO SABJISETCA CAMBIM OOJIBIIINM
oreneM omeparopa B Poccum, «Ypoenb Yy Hilton Leningradskaya (4%),
pacmosoxkeHHoro Ha Komcomosbekoit, u Garden Inn (3*) pasubiii. HaBepHoe, Hilton
paccUnTHIBAET HA HEKYI0 CHHEPTHIO OT TOrO, YTO HOBas TOCTUHUIA Oy/lEeT OTKpHITA
HEINOJAJIEKY OT CYIIECTBYIOIEeH. DTO OHO3HAYHO HE CaMbIU MOCJEJHUN KPYITHBIN
0OBEKT B IIEHTPE CTOJHIIBI. EC/T PBIHOK CTaOMIBHO PACTET, 3aTPy3KH XBAaTaeT BCEM», —
koMMeHTUpyeT Baaum IIpacoB, sABIAOIIUiicA Bulle-ipe3uzieHToM ®eneparuu
pecTopaToOpOB U OTeJIbepoB PO.

Ha roctuHUYHOM pbhIHKE MOCKBBI, II0 UTOTaM IPOIIIOTO T'OJja, HACYUTHIBAETCS
0K0JI0 48 000 HOMepoB (6e3 yueTta HOMEpPHOTO (GOHIA MUHHU-OTEJIEH), U3 KOTOPBIX 15
000 HoMepoB (Bkiaouass IIOAMOCKOBbE)  HAXOAATCA  TOJ]  YIPaBIEHUEM
MEJK/TyHapPO/THBIX OIlepaTopoB. B 2016 roay OBUIO OTKPBITO YETHIPE TOCTHHUIIBI,
BKJIIOYasi OJIMH W3 KpYMHEHmuX B POCCUM TOCTHHUYHBIX KOMILIEKCOB TPYIIIIBI
AccorHotels — «KueBckuii», B cocTaB KOTOPOTO BXOAAT oTesin OpeHioB Adagio, Novotel
u Ibis. Takum 06pazom, yBesimueHne KaueCTBEHHOTr0 HoMepHOro (poHza MOCKBBI 3a TO/T
COCTaBWJIO 1 219 HOMEPOB, UTO 3a IOCJEAHUE IATh JIET SBUJIOCH OJHUM W3 CaMBbIX
BBICOKUX ITOKa3aTeJIel.

http://www.trn-news.ru/digest/52347

HoBbIN OTeJIhb HAa YETHIPECTA MECT IOCTPOAT B OTHOM U3 aspPOIOPTOB
MockBbl

3acTtpomukoM «I'paHesb» 3amIaHUPOBAHO CTPOUTENBCTBO IIATHU3BE3J0UHOTO
OTeJisi Ha 4YeThIpecTa HOMEDPOB IOJ yIpaBjeHHeM KommaHuu Sheraton B omgHOM U3
asponopToB Mocksbl, coobmua RNS Arapert Hazapos, ABISONIUICS IIpe/iceaTeIeM
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COBeTa JUPEKTOPOB KOMIIAHUH, compezcenaTeneM «JlemoBoit Poccum». IIpecc-ciyxb6a
3acTpOHINMKa 100aBJjseT, YTO celyac IE€peroBophbl BeAyTcAd ¢ «JloMojie/loBo» U
«IIlepemeTbeBO».

Panee BMecCTO JIFOKCOBOM TOCTHMHHUIIBI 3aCTPOUIIMK HaMepeBascs IOCTPOUTH
orenb Four Points by Sheraton Ha uyerblpecTa mHATHECAT HOMEDPOB, YPOBHS 4%.
CTOMMOCTh MHBECTHUIINI OIIEHUJIN B TPH C ITIOJIOBUHOUN MUJLITAP/ia pyOJIeH.

«HamMu yke 3aKJIHOUYeHO IIpeABAPUTEIbHOE CcOrJIalleHne. byzeT Bo3BeJieHa
IISTU3BE30YHA TOCTHHHUIIA HA YeThIPecTa HOMEPOB IIOf yIpaBjieHueM Sheraton», —
ropopur HaszsapoB. OH mNOAYEPKHUBAET, UTO MNPUHSIA PeEIIeHHE BMECTO
YEThIPEX3BE3THOTO OTEJIS IIOCTPOUTH JIIOKCOBBIN. KOHTpaKT Oy/eT MOoIIcaH B TeUeHUe
MecsAIa.

«B Hacrosee BpeMsa BegyTcs IIEPETOBOPHI ¢ MOCKOBCKHMM a3pPONOPTaMHU, HO
MBI IIOKa €Ille He PEeIIWIN, ¢ KaKUM M3 HHUX Oy/ieM COTpyZHHYaTb», — COOOIIaeT
IIpE/ICTaBUTEIb KOMIIAaHUU, JI00OABHUB, YTO OOCYKIEHUA UAYT C ABYMS a3pOIOPTaMU —
«JlomoaenoBo» u «lllepeMmeTbeBO».

«/IJ11 KOMMEHTapHEB IO 3TOMY BOIIPOCY ITOKA HET OCHOBaHHUU », — cka3aiau RNS
B Ipecc-caykbe «JlomozemoBo». Ha momeHT myOsimkaruu craTbu 3ampoc RNS B
«IllepeMmeTbeBO» IIPOMTHOPUPOBAH.

IIo MHeHHIO OKCIIEPTOB PBbIHKAa HEABUXHWMOCTH, CMBICJI 3adllyCKa HOBOTI'O
TFTOCTUHHUYHOTI'O IIPpOEKTAa €CTb TOJIbKO B <<Z[OMOII€ZIOBO», TaK KaK B HeHOCpeI[CTBeHHOIL/'I
0JIM30CTH OT HEro He PacCIIOJIOKEHDBI 6peHZII/IpOBaHHbIe TOCTUHUYHBIE OOBEKTHI.
OI[HaKO, CTaBHUTCA IIOJ, COMHEHHE H6H6C006p33HOCTb d)opMaTa HHTI/I3BG3I[O‘-IHOIL/'I
IOCTUHHUIDbI B DTOH JIOKaIl1u.

«A IllepemeTbeBO y:Ke HAXOJAHUTCA OAWH OTesb Sheraton, HaBepHOe, BTOpPOU
ITOZI00HBIA OOBEKT CTPOUTH TaM MPOCTO OeccMbICIEHHO. B aspomnopTy « BHYKOBO» yike
3asIBJIEHBI B OOJIBIIIE TOCTHHUIBI. EMMHCTBEHHBIM MECTOM, I/leé MOXKHO ITOCTPOUTH
otenb, 3T0 «JlomojzemoBo». OgHaKko BBIOOpP Takoro ¢opmara HE COBCEM IOHATEH,
IIOCKOJIBKY TaM HET TaKOoro pbIHKAa. IIpu 53TOM NIATU3BE3J0YHAs TOCTHHUIA
IOApa3yMeBaeT JOCTAaTOUHO BBICOKYIO CE0ECTOMMOCTh», — PAaCCYyKJAeT 3aMeCTHUTENb
JINPEKTOpA 0 pa3BUTHIO HHAycTpun rocrenpunMcrea CBRE Cranucias MBarkeBud.

«Ilo Hamel olieHKe, 3asBJIEHHbIE ITapaMeTpbl — KJjacc 5% U 400 HOMEpPOB,
SIBJISIIOTCSA  CJIMIIIKOM 3aBBIIIEHHBIMH: B 30HE aspoIlopTa CIpPOC Ha pas3MellleHue
TATOTEET K O0Jiee JOCTYITHBIM O00hEKTaM, KaK B CpEeTHEH, TaK U B BEpXHEH KaTeropHsiX.
U, ogHO3HAUYHO, TaM HET 00beMa CIIPOCa, CIIOCOOHOTO 3aTPYy3UTh YeThIpECTa HOMEPOB»,
— KOHCTaTHUPYeT PYKOBOJUTEJD JiellapTaMeHTa TOCTHHUYHOTO On3Heca koMnaHuu JLL
TaTtbana Bemtep.

http://prohotel.ru/news-220212/0/

Crpykrypa, cBazanHaa ¢ Mocudpom Ko630HOM, IOCTPOUT TOCTHUHUILY
M MY3BbIKAJIbHBIN

CrpykTypa, cBsa3anHas ¢ Mocudom Kob3oHOM, mocTpouT Ha baymaHckoi yiuie
B MockBe My3bIK&JIBHBIA HHCTUTYT U TOCTUHUIly, TUIIyT «Bemomoctu». O6mas
IUTIOIA/Ib MOCTPOEK — 32 ThIC. KB. M. Kak coobmmwmm «BemoMocTaM» HECKOJIBKO
YMHOBHUKOB MOCKOBCKOW M3pUHU, B SHBape TEeKYIIEro roja TIPailoCTPOUTEIHHO-
demenbHast komuccusa (I'3K) omobpuia MPOEKT CTPOUTENBCTBA MY3BIKAIBHOTO
WHCTHUTYTA U TOCTUHUIIBI Ha BaymaHckoil yiute.

OnuH u3 cobeceTHNKOB YTOUHUII, YTO MOCKOMapXUTEKType MMOPYyUEHO B TE€UEHHE
Mecsia OQOPMUTH TPaJIOCTPOUTENbHBIN IUTaH 3eMenbHOro ydactka (I'TI3Y) =Ha
baymanckoi ysiurne, 11, cTp. 2, 3, 4, 5, 6, 7.
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3aaButesieM 10 T1poekTty sABiadgercas OO0 «Cmaprak JlodpT», roBOpUT
npeAcTaBuTes b MoCKOMCTpOUMHBeCTa. 99% dupMbl IpuHaAIeKuT «Depmesnan/
WNnk» u3 benusa, emne 1% y reagupektopa Urops Ckubsl, cienyet u3 ganabix CITAPK.
Cxuba omHOBpeMeHHO BoariabisieT Ko63oH-don Mocuda Kob3ona. Kob3ou-dbona u
«Cnaprak JlodT» 3aperucTpupoBaHbl 110 OJHOMY a/ipecy, Ha baymaHnckou yiuie.

Ha »sToll yiuIle Ha TpeX CMEXKHBIX y4acTKaX COTJIACOBAHO CTPOUTEIHCTBO
MY3bIKAJILHOTO HHCTUTYTA C TOCTUHHUIIEN OOIIEN IITOIIA/IbI0 32 THIC. KB. M: 15 100 KB. M
— TOCTUHHUIA, 16 900 KB. M — MY3bIKaJIbHBIA HWHCTUTYT. CK1ba Ha BOIPOCHI HE
otBeTw. K0OO30H M3BECTEH CBOMMU OJIaTOTBOPUTEIBHBIMHU IMPOEKTAaMH W TOCTHHHILY
CTPOUT, BEPOATHO, YTOOBI OTOUTDH BJIOKEHHSI, TOBOPUT OJIMBKUUM K M3PHUH COOECETHUK
«Bemomocren».

ITo mosicueram AuUpeKTOpa JAenapTaMeHTa (PMHAHCOBBIX PHIHKOB M MHBECTUITHH
Knight Frank Asrana BanoeBa, MHBeCTUIIUH B IIPOEKT 0e3 ydyeTa I[€HbI 3€MJIM MOTYT
COCTaBUTh 3—5 MJIPJ PyoO.

http://www.rbc.ru/business/20/02/2017/58aa348bga79470c3827e5bf
http: //www.vedomosti.ru /realty/articles/2017/02/20/678312-kobzonom-
muzikalnii-institut-gostinitsu

Baanensnsl "Kodemanun" BIIOKWINCh B KIYOHBIM JIOM C OyTHK-
orejiemM

Bnagesnprpl cetu kodeen "Kodemanusa" cramu WHBeCTOpaMHU KIIyOHOTO JoMa
Moss ¢ 3JIUTHBIMH allapTaMeHTaMH B CEPBHUCHBIM OOC/Ty?KUBAaHHEM, PACIIOJIOKEHHOTO B
neHTpe MockBbl B KpUBOKOJIEHHOM IepeysKe, JIoM 10/4, pacckasaa KypHaIHCTaM
OJITH U3 OCHOBAaTeJiel mpoekTa Muxana AHIpeeB.

[Tomaas KIyOHOTO I0Ma COCTaBJISIET 3,2 THIC. KB. M , U3 KOTOPBIX 1,57 ThIC. KB.
M TPUXOJUTCS Ha amapTaMeHThl, a OCTaJIbHOE — Ha OYyTHUK-OTeJb W PECTOpaH
"Kodpemanus". Bcero B moMme pasmelnaercss 13 amapTaMeHTOB U 31 TOCTUHHUYHBIHN
HOMep.

Ob6beM WHBECTHIIMN B IIPOEKT COCTAaBMJI B 1,5 MupA pyOseit. /leBesomepom
KoMILIeKca sBisiercss komnanuss Adwill Management. Ilo miaHaM HHBECTOPOB, CPOK
OKyIIaeMOCTH ITPOEKTA COCTABUT 5 JIET C MOMEHTA CTapTa IMPOEKTa B 2014 TO/Iy.

ITo cimoBam AwnapeeBa, paHee Ha MecTe KJIyOHOTO JjoMa pasMerniaics oduc
MOO3K, a camo 3aaHHe TPUHAJIEKAIO YIIPABJIEHHUIO IeJIlaMU ITPEe3UIeHTA.

http://hotelier.pro/index.php?option=com_k2&view=item&id=2346:developm
ent&Itemid=278
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4 AHaau3 u coobBIMUA MOCKOBCKO20 U PE2UOHAABHBIX PHLIHKOS6
MYypucmcko-20CMUHUNHBIX Ycay2

Cpeanuii Typuct kuBeT B MocCKBe 2,5 THA U TPaTUT 6,5 ThIC. pyOoJaeHd B
CYTKH

O6 »TOM COOOIMI 3aMHAYaJIbHHKA YIPAaBJIEHUS TOCTUHUYHOTO XO3SHCTBa
JlellapTaMeHTa cropTa v Typusma MockBbl Astekcelt fIkosiieB. I1o cjioBaM YHHOBHHUKA,
yale BCEro TYPHUCThI IpHe3kaloT B MOCKBY Ha Kakoe-JIMOO COOBITHE, BIIPOYEM
HaOMWpaeT MOIMIYJIIPHOCTh M TYPU3M C PEJTUTHO3HON COCTABJIAIONIEN — MAJIOMHUYECKHI
TYPHU3M.

B 2016 roay cronuity mocetusiu 6oJiee 17,5 MJIH TYPHUCTOB, M3 HUX OKOJIO 13 MJIH
poccHsiH, 4,5 MJIH — UHOCTPaHIIEB. 3arpy3ka MOCKOBCKUX OTeJied 3a IPOILIbINA TOJ
cocCTaBHJIA OKOJIO 70%.

B 2017 roay, 1o JaHHBIM BJIACTEH, B CTOJIMIIE OYZET OTKPHITO OKOJIO 10 OTeJIel
10/l MEKIyHApOAHbIMU OpeHzlaMmu. MocKBa ceiiyac BBINILJIA HA TOT YPOBEHb, KOTOPHIH
IIO3BOJISIET €M KOHKYPHPOBaTh C JIIOOBIM €BPOIIEHCKMM TOPOJIOM II0 KAdecTBY H
pazHooOpasuio yeayr", — 3asaBUII Ajiekcell fIKoBJieB.

Kak ormeuaror anamutuku Colliers International, B MockBe u IlogMocKOBbe
oTMedaeTcsi OBICTPBIA POCT HOMEPHOro (OHIA IIOJT YIIPaBJIeHHEM MEXKIYHApPOIHBIX
ceTeid. B 2016 roay OH MOMOJTHUJICA HA 1,2 ThIC. HOMEPOB, YTO CTAJI0 OJHUM U3 CAMBIX
BBICOKHMX IIOKasaTeJiell 3a IIocielHUe MATh JeT. /[y cpaBHeHUA: B 2015 roAy B
MOCKOBCKOM pPeruoHe BBeJIM BCEro 757 HOMepOB. B mpomnuiom roxy B MockBe u
ommkaiiieM [1oIMOCKOBbE OBLJIO OTKDPBITO YETHIPE TOCTUHUYHBIX KOMILJIEKCA:
amaprameHThl Radisson Residences 3aBumoBo (188 nHomepon), Ibis Crymmuo (129
HoMmepoB), Holiday Inn Moscow — Cesmrepckas (201 HOMep), a Tak:Ke KPYITHEUIITNH B
Poccum kommuteke rpymmbl AccorHotels — "KueBckuit", B cocraB KOTOPOTO BOIILIH
otenu 6peroB Novotel, Adagio u Ibis (701 HomeD).

I[To mporrosy Colliers International, B TeueHme 2017 roma B MoOCKBe u
omskaiiieM I1oAMOCKOBBE BBEZIYT €Ille 2,5 ThIC. HOMEPOB B OTEJIAX MO/, YIIPaBJIeHHUEM
MEXKTyHAPOJTHBIX CETEH.

Cpenu oreparopoB, IUIAHUPYIOUUX OTKPBITHE HOBBIX TOCTUHHI[ B CTOJIMYHOM
pervoHe, 6pokepsl HazbiBaloT Hyatt, AccorHotels, InterContinental Hotels Group u
Hilton Worldwide. Bcero mo wmroram 2016 T07]a TOCTHHHYHBIA PBIHOK MOCKBBI
HACUYUTHIBAJI TOPSAZIKA 48 ThIC. HOMEPOB (0e3 yuyeTra MUHU-OTEJIEH), U3 KOTOPBIX IO/
yIIpaBJIeHHEM MEeKAYHAPOJHbIX OIEPAaTOPOB HAXOJUTCS OKOJIO 15 THIC. HOMEDPOB
(Brurouad Osmmzkaiee ITogMoCKoBBe).

[Ipu stom rpymma AccorHotels coxpaHseT JHUAMPYONYI0 TO3WULOHUIO Ha
MOCKOBCKOM PBIHKE, MOJAYEPKUBAIOT Opokephl. Ha 3Ty ceThb mpuUXoauTcs 22% BCETro
HOMepHOTOo (GOH/|a, HAXOAAIIETOCA IO/ YIIPaBJI€HUEM MeKIYHAPOIHBIX OIEePaTOpOB.
BTtopoe u Tperbe mecta 3anumMarnT InterContinental Hotels Group u Carlson Rezidor
Hotel Group, Ha koTopble mpuxoauTcsa 18% u 15% COOTBETCTBEHHO.

http://www.pitert.ru/news/srednii-turist-zhivet-mos

B Accomuanuu TypomneparopoB Poccuu pacckaszaiu, moueMy HeJab3s
Ha3BaTh CPETHIOI0 CyMMY TPAT TYPHUCTOB.

MOCKOBCKHE BJIACTH IIPUBEIU CTAaTUCTHKY TpaT IIPHE3KUX B POCCHUCKYIO
CTOJIUITY. 3aMHAaYa/IbHIUKA TOPOJCKOTO XO3SHMCTBa JleapTaMeHTa CIIOpTa W TypHU3Ma
MockBbI AJtekcel SIKOBJIEB OTMETHJI, UTO CPETHECTATHCTUYECKUH TYPUCT IMPHUE3KAET B
CTOJIUITY Ha JIBa C TIOJIOBHHOU JHS W TPATUT OKOJIO 6,5 ThIC. PyOJIed B CyTKH, COOOIIaeT
TACC.
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PykoBopuTenb genaprTaMeHTa BbE3JHOTO Typu3Ma Acconuanyy TyponepaTopoB
Poccuu (ATOP) Anexkcanap MaxknasapoBckuii B uHTepBbl0 HCH 3asBua, dro
COMHEBAETCA B CIIPABE/IJINBOCTH 03BYUEHHBIX ITUDD.

«9T0 179 MeHA crpaHHasa I1udpa. Ecim ee HaspiBaeT IIpe/iCTaBUTEJb
TOCTUHUIIBI, TO OH, IIPEXK/E BCETO, UCXOAUT U3 IeHbI 32 HoMep. Eciiu 06 3ToM roBOpUT
YMHOBHHUK, TO OTKY/Ia OH 3HAET, CKOJIBKO TYPUCT TPATUT HA T€ATPhl, PECTOPAHbI, My3€H.
Jlpyroii Bompoc, UTO IyTEIIECTBEHHUK, MPUE3KAIIUN B OJIUHOYKY, TPATUT OOJIBIIIE,
TOT0, KTO IIyTEeIIECTBYET C TPYIIION », - CAMTAET SKCHEPT.

B Poccuro craso ropaszao 6oJiblle Ipue3kaTh TypucToB u3 Kuras, B 2016 roay
10 YHMCJIy BbE3/I0B B CTPAHy OHHU OINlEepeJUIN MHOTOJIETHUX JIN/IEPOB — HeMIleB. Kpome
TOTO, IO UTOTaM IIPOIIJIOTO rojia MEPBBIM II0 TEMIIAM POCTA BBE3JHOTO Typu3Ma CTal
Npan. Ho, kak npusHasica MakJIspOBCKUH, 11€JI1 BUBUTOB y TOCTEN pa3HbIe, II03TOMY
CyMMBI, KOTOPbIE€ OHH F'OTOBBI OCTAaBUTH B CTPaHe, CUJIBHO OTJINYAIOTCA.

«Cpennroio 1mudpy Mbl ¢ BaMU He BbIBelAeM. Eciu cpaBHUBaTh KUTaMIa,
KOTOPBIH TIOKyITaeT OpEH/IOBYIO OJEXKAYy, VKpallleHHWs IOBEJIUPHble, U (PaHIy3a,
KOTOPBIH TPATUT TOJbKO Ha My3eu. CJIO’KHTh UX PACXOJIbI, TO B CPETHEM, MOKET OBITh,
U TIOJIYYHUTCS Takas cymMMa», - 3asaBu B 6eceie B HCH mpeacrasutens ATOP.

fxoBJIEB, OMUCHIBASI IOPTPET CPEAHECTATUCTHIECKOTO TOCTS CTOJIUIIBI, TOOABUII,
YTO B TIOCJIeJlHEE BpeMs HaOWpaeT MOMyJISIPHOCTh TYpU3M C PEJIUTHO3HOU
COCTaBJIAIONIEH, T.H. MAJIOMHUYECKUN TYPU3M.

«PesTurno3HbIl Typu3M Bcer/ia MOMyJIsipeH, U 0co00ro BCIlecKa s He 3aMeTHII,
BCEerZJla K HaM INpPUe3KAloT U3 OIpeJesleHHbIX CTpaH. Tak YTO He HaJ0 IIyTaTh
MAJIOMHAYECKUU TypU3M M PEJUTHO3HBIN. IJTO pas3Hble Bellld. MeKKa XKe, KyZJa
CTpeMATCA THICAYU 4YEeJIOBEK CO BCero MHpa, He B Halllell CTpaHe pacloJiokeHa. B
Poccuio mHOro eayr @pasiy3oB, WHCIAHIEB, KOTOpble MPUE3KAIOT U3y4aTh
IIPaBOCJIaBHYI0 KyJbTypbl. IlocemaioT 1epkBH, HIPUXOAbBI, HO 5TO TOYHO He
ITAJIOMHUYECTBO», - BBICKA3aJl CBOe MHeHUe MaKIApOBCKUH.

http://nsn.fm/society/ator-traty-frantsuzskogo-i-kitayskogo-turista-v-moskve-
nelzya-sopostavit.php

IIpaBuTesibcTBO MOCKBBI HaMEpPEeHO NpPOoAaTh CBOIO 010 B BAO
"UnaTypuct". IlonsiTKa HOMEP TPH.

Msp MockBbl Cepreii CoOSHHH IIOAIHMCA IIOCTAHOBJIEHUE CTOJIMYHOTO
IIPABUTEJILCTBA, IMPEAYCMATPUBAIOIIETO IPUBATHU3AIUI0 ITPUHAAJIENKAIIET0 TOPOIY
makera akmuii BAO "Uatypucr". IlombITKm un30aBUTBCA OT cBoed mosm B BAO
IIPaBUTEIHLCTBO MOCKBBI IPEIIIPUHUMAET HE B IIEPBHIHA pa3.

CornacHo mocraHoBieHHIO "O cpegHeCpOYHON IIporpaMme IIPHUBaTHU3AIUHI
roCyZIapCTBEHHOTO MMYyIIlecTBa ropoza MOCKBBI Ha 2017-2019 Tojpl" OoT 7 deBpass
2017 1. N 36-III1 npaBUTEIHLCTBO CTOJUIIBI HAMEPEHO MpPoAaTh 25,036% akmuii OAO
"BHENIHESKOHOMUYECKOE aKIIMOHEPHOE OOIIECTBO 1O TYPU3MYy U WHBECTHUIIUAM
"Uutypuct”, 6osiee uzBecTHoro kak BAO VHTYpHCT.

OcHoBHbIM akronepoM BAO "Uutypuct' saBiserca AOK "Cucrema" — eit
MpUHAJIEXKUT 66,203% akiuii obmectBa. /Io 2004 roga "Cucrema" Bjajiesia ImOUYTH
90% KOMIIaHUHU, HO 3aTeM 0OMeHsIJIa Y TPaBUTEIHCTBA MOCKBBI OJIOKUPYIOIIHUH TTAKET B
BAO "Untypuct" Ha 40% rocrununbl 'Kocmoc". Cetiuac 8,747 % axnuii "MHTYpucra"
takske BaageeT ['AO "Mocksa" (BxoauT B ['ocTUHUUYHYIO KOMITAaHUIO rpynnbl BTH).

MockBa yke He IepBBIA pa3 IbITAETCSA MPOJAaTh CBOIO A0yi0 B "HHTypucre'":
OJIOKITaKeT KOMIIAaHUU BBICTABJIAJICS HA TOPTH OCEHBIO 2012 T. 1O IieHe 2,6 mupz pyo.,
O/THAKO TOT/IA JKeJIAIOIINX He HAIIIOCh.
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ITOBTOpHO MOCKOBCKHH MMAKET aKINH ObLIa BRICTABJIEH HA ayKIIMOH OCEHBIO 2015
r. HauasipHadg cTOMMOCTB JIOTa cocTaBuia 1,4 MJIpA pyoOsieil. OgHaKo pe3ysIbTaT BHOBb
OBLT AaHAJIOTUYHBIM: ayKI[MOH, HA3HAUEHHBIH Ha 28 OKTAOPS HE COCTOSIICS 10 IPUUYNHE
OTCYTCTBU Sl YYaCTHUKOB.

Jvutpuii I1aBsos, Bunie-npesusieHT AOK «Cucrema» koMmMeHTUpYyeT: «MockBa
He B MepBbId pa3 mpobyer momobHoe. I[lopmmcaHwe TakKOTO IIOCTAHOBJIEHHUs He
03HAYaeT, UTO BJIACTU HeMe/IJIEHHO 00BABAT ayKIMOH 10 MPO/iaXke TOPOJICKOTO MaKeTa.
Bynem orcnexxuBath TOpru. Kak TosbKO OyAyT OOBsABIEHBI, OyZeM NIPUHUMATh
pelieHre 00 yJacTU».

Jlo HemaBHero BpeMeHHM o] yrpasieHueM BAO "Uutypuctr' Haxoguioch 8
TOCTUHHUI] ¢ OOIITUM HOMEPHBIM (POHIOM 2 396 HOMEPOB:

I'octununa "Kocmoc" (r. Mocksa)

T'octuruna "VaTypuCcT Kostomenckoe" (r. MockBa)

Jko-otesb "Vzympyaubii Jlec" (KimmHckuit paiton, MockoBckas 001.)
T'octurumna "Ownero ITasmac" (1. [leTpo3aBojick)
[IpuposHO-03/10pOBUTENBHBIN KoMILIeKC Altay Resort (r. 'opHO-AsTaiicK)
Oresnp Savoy Westend Hotel 5% (KapsioBsl Baper, Uexust)

Oreb Principe Forte Dei Marmi (Tockana, MTanus)

Orenb Leopard Lodge (Hamubus, I0xxuas Adprka)

Onnako B koHIIe 2016 rosia A®K "Cucrema" 3akpbuia CAEIKY 10 IPUOOPETEHHIO
PermnonansHo¥ 'octuanuHou CeTH, BKIIIOUaloIel B cebst meBATh oteneit: Courtyard by
Marriott Paveletskaya (MockBa), Holiday Inn Express (Boponex), a Takke cCeMb
oreeii Park Inn B peruonax (B Acrpaxauu, Bosrorpame, HM:keBcke, Kazanwm,
HoBocubupcke, Coun u fApociasie). O0muit HomepHOH (GOHA TPUOOPETEHHBIX OTEIeH
COCTaBJISAET 1 379 HOMEPOB, a UX IUIOMAAb — 87 613 KB. M. TakuM 0O0pa3zoM, HOMEPHOU
dona BAO BeipacTeT Ha 60% ¥ PEBBICUT 3 600 HOMePOB. B okTa6pe CMU coobimainy,
uyto ADK Crcrema Tak»ke Beyia IEpPErOBOPHI O MTOKYIIKe ABYX oTeselt cet Holiday Inn B
Mockse y rpymmst "Cadpmap” (panee rpynmna "bun") 3a $104 MIIH.

B mHawvase 2017 rojga mnpousonuia cMeHa pykoBoactBa BAO "HuTypuct':
pelleHrneM coBeTa AUPEKTOPOB KommaHuu I[Ipe3uaeHtom OOIecTBa Ha CJIEAYIOIIUE
TP TOJla HazHaueH MakcuM XOpPOIIEHKOB, OBIBIIUN TeHepaJIbHbIH JIHPEKTOD
cronpounentHoin "moukm' A®K "Cucrema" xkommanum OAO "CI-Tpeigunar"
(muCcTpuOBIOTOD CXKMKEHHOTO rasa). OH CMEHMJT Ha 3TOM IOCTy AJtekcest Bosiosa.

Takke  PYKOBOACTBO  KOMIIAHUH  IUIAHUDYEeT IPOBECTH  PEHOBAIHIO
TOCTHHHUYHOrO KoMmiuiekca "Kocmoc", a paHee oTkazasach OT OOCY’K/I€HUS BapHUaHTOB
nokyniku cety Heliopark Hotels & Resorts.

http://hotelier.pro/index.php?option=com_k2&view=item&id=2347:intourist&
Itemid=278

A®DPK «Cucrema» peCcTpyKTypUPYyeT rOCTUHUYHBINA OH3HeC

Kopnopauuﬂ pasgesiuT (bYHI{I_{I/II/I BJIaZICHUA W YIIpaBJIEHUA OTEIAMU MEKIAY
Pa3HbIMU KOMIIaHUAMU

Celiuac (QyHKUMU BJIaJieHUs U VYIpaBJeHUd oTeaaMu coBMemaer BAO
«HTYpUCT», KOHTPOJIBHBIN makeT KoToporo mnpuHagiexutr AOPK «Cucrema». Ilo
cioBaMm Bure-npesuzienTa A®K «Cucrema» J[mutpua IlaBioBa, B yCJIOBUAX
CYIIECTBEHHOTO pocTra HoMepHoro d¢oHza pasjeyienne QYHKIUNA BJaJIEHUS |
yiipaBJIEHUA aAKTHBAMHK CTaJI0O JIOTUYHBIM IIaromM Jisd ZIaJIbHEﬁmeFO pa3BUTHUA
T'OCTUHHUYHOTI'O ousHeca KOopIiopanuu. IOpI/I,Z[I/I‘IECKI/I pa3aesieHnue (I)YHKI_II/Iﬁ
3aBEPIINTCA K KOHITY 1 KBapTajia 2017 I'., YTOYHHUJI OH.
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«Capmap» HINET TMOKyIaTejsi Ha YacTh CBOErO0 TOCTHHUYHOTO TOPTQes,
Bruouas Hilton Moscow Leningradskaya na 273 Homepa, «Holiday Inn CymeBckumii»
(1a dpoto) Ha 310 HOMepoB u «Holiday Inn JlecHass» Ha 301 HOMep

MockoBckue HoMepa « CucTeMbl»

Kak coob6mun IlaBioB, B kommaHuio «CucreMa OTeJlb MEHEMKMEHT» — OHA
OyZeT BJIaJIETh OTEJISIMU — YK€ BHECEHBI 00beKTHI « PErOHAJIbHON TOCTUHUYHOU CETH »
(efi mpuHAJUIEKAT AEBATH OTesJed Ha 1379 HOMEpPOB B MOCKBE W perHoHax IIOJ
opengamu Park Inn by Radisson, Holiday Inn Express u Courtyard by Marriott). 9Ty
KOMIIQaHUIO Kopropanusa Bbikynuiaa y Venture Investment and Yield Management
Anppes flkynuHa B HOs0pe 2016 T. AKTUBBI U obOs3arenbcTBa BAO «UHTYpuCT» B
HOBYIO KOMIIQHUIO TEPEBOAUTHh He IUIaHHUpyeTcs, mobaBui IlaBioB. Bo3MoKkHO, 5TO
CBA3aHO C HAJIMYKEM JIpDYTUX aKI[MOHEPOB Yy OOIIEeCTBa, IOJIAraioT /iBa KOHCYJIbTaHTA.
25,04% akIuii KOMIAHUU, 110 COOCTBEHHBIM JAaHHBIM, IIPUHAJJIEKAT IIPABUTEIIHCTBY
Mockssl, 8,8% — ctpyktype ['octTuanuHoOl komnanuu rpynmst BTD.

COSI[aHI/Ie HOBOH yr[paBJIHIOII_Ieﬁ KOMIIAHUH YK€ BEAETCA, IIPOAOJIZKAET IIaBs0B.
HpI/I‘-IeM, II0 ero cjioBaM, OHa 6y,l[eT HE€ TOJIBKO YIIPAaBJIATb CBOMMHU I'OCTUHHIIAMM, HO 1
OKa3bIBaThb YCJ/IYI'U [JIAd BHENIHUX O6’beKTOB, MHOTHE U3 KOTOPbIX 6YZLYT pa6OTaTI) 110/,
MEXAYHAapOAHbIMU I'OCTUHUYHbBIMU 6peHI[aMI/I 110 (l)paHIJ_II/I3e.

BI/Ip)KeBI)Ie IIJIaHbI

ADK «Cucrema» moxker nposectd IPO cBOero roCTHHUYHOTO IOJpa3/iesIeHus,
3adBJIAJI paHee IIpeJceAaTes]b COBeTa JUPEKTOPOB Koplopanuu Biagumup
EBtyiienkos. [Ij1s1 3TOrO, MO €ro cjoBaM, OHA IJIAHUPYET YBEJIMYUBATDH UMCJIO OTeJIeH,
HaXOJISANIUXCA B COOCTBEHHOCTH W B ympaBjeHHU. VICTOYHHWK, OJIMBKUUA K TOI-
meHemkepam A®K, ropoput, uro peub uzer 06 IPO HOBOM KoMIIaHUHU, BJaJEOIIEH
TOCTUHUIIAMU.

YX0J1 OT BJIaJieHUsI 3JJaHUAMH OTeJIeN K Pa3BUTHIO OpeH/1a — KJIaCCUUECKUH ITyTh
Pa3BUTUA TOCTUHUYHBIX KOMIIAHWUN B MHpPE, OTMEUYAeT PYKOBOJUTENb JlemapTaMeHTa
roctuHruHOro 6m3Heca JLL TaTeana Besep. OHa HaIOMUHAET, UTO BCE KPYITHEUIIINE
cetu (Marriott, Hilton, AccorHotels, IHG, Hyatt) y»xe mporuiu 3ToT ImyTh B 1980—2000
rT. BMecTo TOro 4TOOBI KOHCEPBHUPOBATH J€HBIU B 3[JaHUAX, TOCTUHHYHBIE KOMIIAHUH C
MEHBIIIUMH 3aTpaTaMU Pa3BUBAIOT OpeHJ] U IOJIy4YaroT TOHOPAphl 3a YIIpaBJIEHUE,
ropoput Besnep. Ilpu stoMm, mo ee cioBaMm, (pUHAHCOBYI0 OTBETCTBEHHOCTh OHHU B
OIIpeJ/ieJIEHHON CTeleHW IIepeKsaJIbIBAl0T HAa CaMHX WHBECTOPOB U BJIA/IEJIBIIEB
00BEKTOB. YciIyra yIpaBJeHHUs OTeJIsIMU MOKET OBITh KpaliHe BOCTPeOOBAHHOM cpeau
BJIaJIeJIbI[eB TOCTUHUIL, CYUTAET 3aMeCTUTEeJIb TeHAUPEKTOpa 110 PA3BUTHIO UHAYCTPUU
roctennpuuMcTBa CBRE CranucinaB VBamkeBud. OH OOBSACHSAET 35TO TEM, UTO
OOJIBIIIMHCTBO POCCHUHCKUX KPYMHBIX TOCTUHUYHBIX OIEPAaTOPOB, TaKUX Kak Azimut
Hotels, Amaks Hotels & Resorts u Cronwell Hotels & Resorts, 6epyT B ympasiieHue
00BEKTHI TOJIBKO IO/ COOCTBEHHBIMH OpEeHZaMH, TOT/Ia KaK MHOTHE MeXK/TyHapOJHbIe
TOCTUHUYHBIE KOMIIAHUU IEePeNUI OT IMPSAMOTO YIIpaBJeHUs K Ipojake (PpaHIIN3bI
cBOEro OpeH/ia, MO3TOMY BJIAJIEJIBITBI OTeJIeN OyIyT 3aHTEPECOBAHbBI B TAKOM CEPBHCE.

BAO «HHTypucT» MOKeT BBIKYIIUTh oTesin Don-Plaza B PocTroBe-Ha-/{oHy

ITo cioBam ITaBnoBa, AOK «Cucrema» pacCUYUTBHIBAET K 2021 I. YBEJIUYUTH CBOU
dona B ympaBseHUN A0 QOO0 HOMEPOB, U3 KOTOPBIX B COOCTBEHHOCTH OyJieT MeHee
nosioBuHBI. Ceifuac ee moptdessb cocTasisgeT 3700 HOMepoB. Eciu 5T 11anbl OyAyT
pealn30BaHbl, TO CTPYKTypa KOPIOPAIIUA MOXKET CTaTh KPYITHEHIIEH pPOCCHICKOMN
TOCTUHUYHOM CETHIO B CTPaHe, TOBOPUT PYKOBOJIUTENH OT/ieJIa TOCTUHHYHOTO OH3Heca
u typusma Cushman & Wakefield Mapuua CmupHoBa. /11 cpaBHEeHHUs: TOPTdEIb CeTH
Azimut Hotels cefiuac cocraBisgseTr 6000 HoMepoB, Amaks Hotels & Resorts — okoso
5000 HOMEpPOB.
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http://www.vedomosti.ru/business/articles/2017/02/17/678088-sistema-
gostinichnii-biznes

A®DK «Cucrema» cO31aCT HOBYIO TOCTUHNYHYIO YK

dunancoBasg KopIopalus IJIAHUPYeT OCTaBUTh (QYHKIUIO BJIAJIEHUA OTEISAMU
3a BAO «MHTypucr», a yipaBpjieHne akTUBaMU IIepENOPYUYUTh HOBOU CTPYKTYpe.

A®K «Cucrema» co3zlacT HOBYI0 KOMIAHUWIO /i pasjiesieHusa QyHKIUN
BJIQ/IEHUS U YIIPABJIEHUS TOCTUHHUIIAMHU, COOOIIAIOT « BeroMocTu».

B nacrosmuit MmomeHT 3T QyHKIHU coBMerniaeT BAO «MHTypucT», OJIHaKO B
JlaJibHENIIIeM, KOPIIOpaIysa OCTaHETCs TOJIBKO BJ1afiesiblieM akTuBOB. BAO «MHTYypucT»
- CTPYKTypa KOpIIOpalluMl - paHee OTBeuajia 3a BJIaJieHUe W yIpaBJeHUE OTeJISAMH,
ceiiyac HOBasi, TOJIBKO CO3JIAIOIIASCA YIpPaBJSAIONas KOMIIAHHs, Oy/eT 3aHUMAaThCS
OIlepaIlIOHHOUN JIeSITeJIbHOCThI0 TOCTHHHII, a WX BJjajieHue OyaeT ogopMIeHO Ha
koMmmnaHuu «CrucremMa oTeIb MEHEI>KMEHT ».

Ha Oamance «CucremMbl OTeJIb MEHEIKMEHT» YK€ HaXo#aTcsd OOBEKTHI
«PernoHaJIbHOM TOCTUHUYHON CeTH» - 3TO Q oTejeld B MOCKBE U PpErmoHax,
pabotaromux noxa 6penyamu Park Inn by Radisson, Holiday Inn Express u Courtyard
by Marriott. HamomHuM, KoMHnaHUK «PernoHajsipHasg TOCTHHHUYHaAs ceTb» AOK
«Cucrema» BBIKyIIMJIa B HOs0pe 2016 rozma y Venture Investment and Yield
Management Agpesa AxyHuHa.

ADPK «Cucrema» He IUIaHUDPYET IEPEBOAUTH 00sA3aTeJbCTBA U aKTUBBI BAO
«HTYpHCT» B «CHCTEMBI OTEJIb MEHE/I>KMEHT ».

Kak BasBnsn mpecce mnpeacenaresb coBeta aupekTopoB ADPK «Cucrema»
Biagumup EBTyIlIeHKOB, B KOPIIOpAIIUH PacCMaTPHUBAIOTCS BapUAHTHI ITpoBeaeHus IPO
TOCTHHUYHOTO HoApas/iesieHus. [[JIs 3Toro riaHupyercs: K 2021 ro/ly YBeJTUUYUTh YHCIIO
HOMEPOB, HaXOJAIUXCA B COOCTBEHHOCTH U yIpaBJeHUHW, a0 9 Thicad. Ceiuac
HOMEePHOU (DOH/T COCTABJIAET 3,7 THICSIUU.

YupaByieHUe OTeNsAMU TepeilieT K HOBOU CTPYKType, KoTopas OyZeT TakikKe
OKa3bIBAaTh YCJIYTH II0 YIPaBJIEHUIO JJisi BHEIMIHUX OO0BEeKTOB. K KOHIly IepBOTO
KBapTaJia IUIAHUPYeTCs 3aBEPIINTD IOpUANYEcKoe paszesieHue QyHKINU.

B nacroamuii MoMeHT rocTUHUYHBIN nTopTdenb APK «Cucrema» BKIOUaeT 3,7
ThIC. HOMepPOB. K 2021 rojty kopropaius HaMepeHa YBEJIUYUTbD €T0 /10 9 ThIC.

http: //www.cre.ru/rus/archivhews/0/0/42554/

Bmecto Courtyard by Marriott Kazan Kremlin - Relita-Kazan.
"Tpoderinbiii  oreas" I'pynnei BTB mnDorepsan mnpaBo NIpUHUMATH
¢$yTOé0IBHBbIE KOMAH/BI.

Otenp Courtyard by Marriott Kazan Kremlin 4* morepsinm mpaBo mpuHHUMAaTh
(dyTbosIbHBIE KOMaH/BI, IPUOBIBAIOIIME B CTOMUIYY TaTapcTaHa Ha OTOOPOYHBIE MAaTIH
Kybka xoHpenepanuii B uioHe 2017 roja. Takywo wuH@opmaruio coobmmn CMU
3aMmecTuTesb npeacenarensa ['ockomutera PT o Typusmy Aptyp AGapammmTos.

Kak 3asgBui unHOBHUK, 10 pemeHuio MATCH Accommodation, koHTpakT Ha
pasMellieHre CIOPTCMEHOB 3akiwdeH c oTeineMm 'Relita-Kazan" 4*. Ha 3ameny
Courtyard by Marriott Kazan Kremlin npeaiaranuce Takxke "Kopcron" u Park Inn.

Bcero B Kaszanu pg1a mnpuema koMmaHj-ydacTHUKOB Kybka Koudenmeparuit
0oTOOpaHo MATh OTeJiel, B ToM yucie — "Mupax", "bunsap [lanac Orens" u "KopctoH"
(Bce ypoBHA 4—5 3Be3x). OcTayibHbIE TOCTUHUIIBI CTOUIBI TaTapcerana OyayT paboTaTh
He 1o kBotaM FIFA, a oy cBobosHOe pasmerreHue. Becero Kazanb oxkujaer MpUHATD
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BO BpeMsa Kybka koH(peaepanuii — 2017 He MeHee 176 ThICAY FOCTeN M3 Pa3HBIX CTPAH U
peruoHoB PO.

Hanomunaewm, uto 22 despansa 2017 roga Courtyard by Marriott Kazan Kremlin
MOXKET OTKPBITBCS y2Ke oA IpyTuM OpeHaoM. Ilo omHOM M3 Bepcuil, 3TO MOXKET OBITh
opean "Typuer', npuHamnexamuii AO "T'ocTUHWYHAsA KoMMaHHUsS', KOTopas B
HacTosIee BpeMs yIpaBiseT paboTrod orenda. Bmpouem Ha caiite camoit YK
vHDOpMaU O Ka3aHCKOM OTejie /10 cux mop HeT. Iloka oTenp MOj MpEKHUM
Ha3BaHUeM GUTYpPUpYyeT Ha opUIMaILHOM caiiTe Marriott.

Panee, B pesysnbraTe O0OpHOBI COOCTBEHHUKOB, OTEJhb IE€peIIes IMoJA KOHTPOJb
I'pynner BTB. I'octuanyHas komnanus "CuYat Kazanp otess TU3UHT" OTKa3aiach OT
MIOIIBITOK BEPHYTH I107] CBOM KOHTPOJIb 3/1aHUs oTesA. C KOHIIA MPOIILJIOTO OH IepecTal
IPUHUMATh TOoCcTed W ObUT OTKIIUeH oT cucrteM Marriott. OAO "TocTuHMYHAsS
KOMIaHUSA" JI0 CUX IOP U HE MOJIYYHJIa COTJIacHs Ha IMPOJIOHTAIUI0 PPaHYal3MHTOBOTO
JIOTOBOpA Ha MCIIOJIb30BaHKe OpeHaa Marriott.

Kax coobmmim Hotelier.PRO B Marriott International, "oTenp 3akpbiBaeTcs u
6ospiie He Oyzet BeICTyHaTh oA 6penziom Courtyard B 0603puMoM OyAyIEM B CHILY
HEeTPeJIBU/IEHHBIX 00CTOSTEIHCTB" .

http://hotelier.pro/news/item/2345-kazanfifa

ITocsie MyHAMAJISI CKAMOOKCHI CTaJUOHOB IIpeBpaTATcA B oreau. Kak
TOCYZIApPCTBO 3apaboTaeT Ha CIOPTUBHBIX 00bEKTAaX.

Komnanusa "Cronopt-UHXuHUPHUHT", SKCIUIyaTUPYIOIIas 7 U3 12 CTaJINOHOB, HA
KOTOPBIX OyJIyT IIPOBOAUTHCA WUTPHl UEMIIMOHATa MHUpa 1o ¢yrbosy B 2018 roxy,
IUTAHUPYET C/IaTh YacTh IUIOMIAAN apeH TOCTHHUYHBIM CeTsIM, pecTopaHaMm, (pUTHec-
KJIy0aM | IETCKUM pa3BJieKaTeIbHBIM KOMILJIEKCAM TI0CJIEe IPOBEEHNS COPEBHOBAHU.
O6 »srom coobmua RNS  HCTOUHHK, 3HAKOMBIH C XOZOM II€PETOBOPOB
SKCIUTyaTUPYIOIIEN KOMIIAHUY C MHBECTOPaMHU.

"EcThb [OTOBOPEHHOCTh MO JIETCKUM pa3BJIeKaTeJIbHBIM  KOMILIEKCAM,
pecropanam. [loka IUIaHUPYyeM cZeaTh TOCTUHUIIBI HA cTaguoHe. Te ke cKalOOKCHI
HCIIOJIH30BaTh HE TOJIBKO HAa MaTuax, a ¢JieJIaTh M3 HUX TOCTUHNYHbIE HOMEPA, KOTOPhIe
MOKHO OyzeT TpaHchopMHUpPOBaTh A0 U mociae urp. Ilocjie yeMmuoHaTa Mupa cpasy
MOKHO Oy/ZeT HadyaTh paboTy ¢ ¢puTHec-KIydaMu, y Hac yKe eCTh JOTOBOPEHHOCTH C
KOMIIaHHEeH, KOTOpas Ha 3TH CTaJIMOHBI 3aiieT", — CKa3aJsl OH.

JlanHbie COrJIallIEeHUA KacaroTcA CTaJINOHOB, 3aCcTpanBaeMbIX u
skcruryatupyembix  ®OI'YII  "Conopr-Umxuuaupunr'. Takue apeHbl CTpPOSTCA B
Boarorpane, Exarepunbypre, Kasmmaunarpage, Huxxaem Hosropoae, PoctoBe-Ha-/[oHy,
Camape u CapaHcke.

Cmaduonvt mamueit YM-2018 (@I'YII "Cnopm-HuxicuHupuHne")
Bosrorpan Apena

ExaTepunOypr-Apena

MopzoBusa Apena

PocTtoB Apena

Camapa-ApeHa

Craguon KanuHuHrpas

Craauon Huxuuit HoBropop

"I[locte UM, B 2018 roay, MHBECTOpPHI HE Cpa3dy CMOTYT 3alTU Ha OOBEMBI.
Ckopee Bcero oHH HauyHYT paboTaTh TOJIBKO B CJIEZYIOLIEM TO/y, TOTZA Ke apeH/IHble
IUIATEXXU HAUHYT KOMIIEHCHPOBATh KAKyIO-TO YaCTh 3aTPaT Ha HKCIUIyaTaI[Ui0 O0BEKTa,
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— TOBODHUT HCTOYHHK. — KOHTpakThl OyJyT B3aKI0YaThCsi CPOKOM Ha 20 JIeT.
HuBecropam Oy/ieT MHTEPECHO OCTAaBAThCA HA CTAIMOHE JIOJTO".

Cxkaitbokc — 3T0 3actekyieHHas VIP-7103ka, KOTOPYIO apeHAYIOT IOpUANYECKUE
win ¢u3NUecKue JIUIa Ha OOJIBIION Mepuoj BpeMeHU, OT IOJIYTo/ia A0 HECKOJIbKUX
JIET.

I[To muenmio ympasismomero mapTHepa YK "Ambsuc Ortens MeHemxmeHT"
Baguma IlpacoBa, pazmelneHre HOMEPOB BHYTPH CKailOOKCOB, pacIiojlaraloIiuxcs Ha
CTaJIMOHAX, B JIM 3aUHTEpPeCcyeT MeXKAyHapOoAHble TOCTUHUYHBIE ceTU. "fl yBepeH Ha
99,9%, UTO HU OJINH MEX/IyHApOJAHBIN OIlepaTop W3 YHCJIA JUIUPYIOMINX aIeKBaTHBIX
OpeHyioB, Takux, kak Marriott, Hilton mau Intercontinental, Ha sTo He moiizmer", —
rosopur IIpacos.

B To e BpeMs /A POCCHUCKHUX CeTell TaKoW BapWaHT CTaHeT O0oJiee
MTOAXO/SAIINM M3-3a WX THOKOCTH, cuMTaeT OH. "lcmosib30oBaHHE ITOZOOHOTO pPoja
IIPOCTPAHCTB I10JT OTEJIbHbIE HOMepPa B IMPUHIIUIIE BO3MOIKHO, HO S IIPE/I0JIarai, 4To
5TO MOKET OBITh HHTEPECHO POCCUHCKUM orepaTopaM. Poccuiickue orepaTopbl THOUE,
MOJIO?KE, Y HUX HEMHOTO JAPYro# MoAX0A", — 00bACHSET DKCIIEPT.

Mexay TeM, OAVUH U3 OTeJIel aHaJIOTUYHOTO opmara y:ke 3amyiieH B Poccun.
Kaxk coobmasioch paHee, Ha 6a3e craguoHa "Kasanp ApeHa" B crosmie TaTtapcrana 29
deBpasis ObLT OTKPHIT oTesib gopmara Sport&Family ¢ Tpex3Be3Z0UHBIM YPOBHEM
cepBuca. OH pa3MellleH Ha BOCTOUHOU TpUOyHe CTaOHA U PACCYNTAH HA 12 HOMEPOB
kaTeropuii "komdopTt'u "aoKc", B Oyayiiem OyIyT OTKPHITHI elle 13 HOMEPOB.

BMmectumocts HOMepa cemeiiHoro ¢gopmara Family Suit — uderbipe uenoBeka,
dopmara Sport Suit — ;Ba uyesoBeka. B JHM MaTuell M IIPOYHMX CIIOPTHUBHBIX U
MAaCCOBBIX MEPOIIPUATHH allapTaMeHThI Oy/IyT MpeBpaIiaThcs B CKAaHOOKCHI JIJISI TOCTEN
craauoHa. HeHa3BaHHbIE HHBECTOPHI PACCUUTHIBAIOT OKYITUTH IIPOEKT 3a 5 JIET.

HanmomuHaem, 4To MaT4yu yeMMIHOHaTa MuUpa 2018 roja NpouayT C 14 UIOHA IO
15 UI0JIS Ha 12 cTafinoHax B 11 ropoaax Poccum: MockBe, CaHkT- IlerepOypre, Kazanu,
Hwumxuem Hosropoge, Capancke, KamunumHrpazae, Bosrorpage, ExatepunOypre,
Camape, Coun u PocroBe-Ha-/lony. I[Ipu aToM 30 sgHBaps 2017 roga Poccusa otmeruia
500 paHenr g0 UM-2018. B mpassiHOBaHUM IIPUHSAJIM YYaCTHE MOCJABI TOPOOB,
AKTHUBUCTHI BOJIOHTEPCKUX IIEHTPOB, IIPE/ICTAaBUTEIN PYKOBO/ICTBA PETHOHOB.

http://hotelier.pro/index.php?option=com_k2&view=item&id=2343:skybox&It
emid=278
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5. BesonacHocmuv cpedcme pazmewieHus

Jlaiioncecm CMHU «Cmpoum Omenv» 8800um HO8YH pYyoOpUuKy noobopxu
coobwenuil no meme 6ezonacHocmu cpedcms pasmeuwerus. OcHO8aHUA 04 3M020
daem caoxcuswasncs cumyayus, npu Komopou gedywanca kaaccupuxkayus cpeocmae
pasmewenus 8 coomeemcmeuu ¢ «Ilopsadkom kaaccuduxayuu», ymeepiHcOeHHbIM
ITpuxazom Munxyavmypst PO N°1215 om 11.07.2014 npakmuuecku He okasbleaem
g030eticmeun Ha bezonacHocmb cpedcmea pasmeweHus u Haauuue Ceudemenscmaea
Kameezopuu HUKaK He ompaxcaem cmeneHs 6e30nacHOCMU 20CMUHUYDbL.

IIpu amom, no 8blOOPOUHOIl cmamucmuke 2016 2o0a cpedcmea pasmeweHus
peayaspHo nonadaau 8 ceodku MUC xaxk wmecma 60320paHuill, 8 CB00KU
KPUMUHANbHBIX NPOUCWEeCMBULL.

B ces3u ¢ naanupyemvim meponpusmusimu Kybxa xkongedepayuu-2017 u UM
no gpymoboay-2018 ama mema npuobpemaem ocoboe 3HauveHue.

BreTHaMIieM BO BpeMsi HanaJeHUs Ha JIIOJed B XpaMe TOCTHUHHUIIHI
PYKOBOJWJIH rojIoca

VikacHasi TOHOKOBIIMHA IPOHM30IIIa B HOYb Ha 20 ¢eBpasisi B TOCTUHHUIIE
"XaHou-MockBa", pacnosioxkeHHOH 1o ajipecy: flpociaBckoe mrocce,1.146 Kopmyc 2.
Buzmeo ¢ mecra mpouciiecTBHsA OMyOJUKOBaT TesjaekaHan "360". Ha kazmpax BUIHO
cJIeZibl KPOBH HA ITOJIy KOPHU/IOPA, T/Ie CIyUYHIIach JIpaKa.

CorsiacHO TOCTEAHUM JAHHBIM, UHCJIO JIIOAEN, MOCTPAJIaBIIUX B pe3yJibTaTe
pe3Hu B TrocTuHHUIE "XaHoUW-MockBa", BO3pOCJIO C YETHIPEX /O IIECTH YeJIOBEK.
Kypuanucrsl “MK” pacckazaiu HOBbIE TOAPOOHOCTH ITPOMCIIECTBUSA, CIyUNBIIETOCA B
roctuHune “Xanoi-MockBa® Ha flpocitaBckoMm 1mmocce MOCKBBI, KOTZla MOJIOJIOU
BbeTHAMel[ BHEe3amHO HaOpoCWJics Ha MPUXOXKaH Oyaauiickoro xpama. PaHeHus
MIOJIYYHJIU IIECTh YeJIOBEK JIIofiel BMecTe ¢ 8-JIeTHUM peOeHKOM (IIATh MOCTPA/IaBIINX
SIBJISTIOTCS TPKAaHAMU BheTHaMa M OJIMH UMeET POCCUICKOE TPAXKAAHCTBO).

MOJIOI[OIL/'I IIapeHb B BO3pacTe 23 JIET IPpUHUMAJI BMECTE C POAUTELAMHA TrOCTEH B
cBOeu KBapTupe, pClCTlO./lODfCeHHOﬁ Hao omesem, a Jajbli€ BEKJIMBO IIPUIJIACUII UX K
CTOJIY. ITocne Y KHMHa OJWH MYXKYHKMHaA INOUHTEPECOBAJICA €0 XMYPbIM BHUJIOM, IIOCJIE
4ero IMoJIiyduJi OTBET, 4YTO HEM3BECTHBIE JIMYHOCTU HACHUJIYIOT €ro JAE€BYIIKY, KOTOpOfI B
PEAJIBHOCTH Yy HETO HE obpL10. ['ocTH YKe TOorJa UCIIbITAJIN HEIIPUATHBIE OIIYIIIEHUA IIDU
B3IVIAJ€ Ha IIapHA, KPYTAIIEro B PYKaX BHWJIKM W HOXHU, a4 €ro poOAUTE/IXM PaHbIIIe
JKaJIOBAJIMCh Ha €TI0 CTpaHHOE ITIOBEJEHHUE 110 HOYaM.

OayH rocTh pemniuya BbIMTU B JAPYTYI0 KOMHATy W BBI3BaTh Bpauell, HO IOKa Te
IIpUeXayiv, BbeTHAMeI] C HOKOM U BWJIKOU MOOEKas B XpaM TOCTUHHIIBI, T/Ie yCIe
PAHUTh TPUXOKAaH M MAaJIEHbKYIO JeBOUKYy. PaHeHBIM BOBpeMs ycHeJu OKa3aTh
IIOMOII[b, 3 BheTHAMI[a IOMECTUJIN B KJIMHUKY, IIOCJIe Yero CTaji0 U3BECTHO, YTO Y HETO
CJIy9MJIOCH Icuxuyeckoe pacerpoiicTBo. Cocefickuii pebeHOK paccKasayl COTpyIHHUKaM
OPTraHOB, YTO @IApeHb CJBIIIAJ T0JI0Ca, TOBOPAIIUE O TOM, YTO €ro PpOAUTEeNIN
cobupatoTcs n306aBUTHCS OT ChIHA, TAK UTO HY)KHO HAHECTH CBOU yzmap mepBbIM. Ero
ceMbsl fABJfAeTcA OJIaromoJydHOU M Y CTyJIeHTa paHee He 3aMedyaylluCch TaKue
OTKJIOHEHUS, TaK YTO IIOKA ero K/IeT cyeOHas sKCrepTu3a.

HamoMHMM, COTPYZHUKHN TOCTUHUIIHI YBU/IEH JEBYIIKY C ITyOOKHMMHU ITOpe3aMu
Ha pykax. Kamepsl HaOJIOfeHHA Ha 21-M 3JTaxke 3a(QUKCUPOBATIA  MYKUUHY,
pa3MaxUBaBIIETO, MMPEAIOJIOKUTETbHO, BUIKOU. YporkeHell BbeTHaMa, B COCTOSSHUU
0es10i TOPAYKY, TaKKe HAOpOCUJICA Ha MIPUOBIBIIIETO HA MECTO OXPAaHHHUKA, HAHECS €My
TSXKEJIble PAaHEHU .
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MaJioJIETHIOIO JIEBOYKY OTIIPABUJIM B OOJIBHUILY C HOJKEBBIM PaHEHUEM TPYIHOU
wieTku. CTpaku TIOpsiZIka 3aBeId YTOJIOBHOE J1eJio 1o craThe "TloKylieHue Ha
youicTBO MasiosieTHero pebeHka". Ilogo3peBaeMOMy TPO3UT JI0 20 JET JIAIIEHHS
CBOOOBI.

https://nation-news.ru/246556-video-s-mesta-krovavoi-rezni-v-gostinice-
hanoi-moskva-poyavilos-v-seti
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6. IIpaxmuka, HOBUHKU U COOBUINUA MYPUCMCKO-20CTNMUHUUHOZ20
deaa 3a pyo6excom u e cmpanax CHI'

MB/I 9cTOoHUHU BO3bMET BCEX MOCTOAJIBIIEB TOCTUHUI| B CTPaHE Ha
KOHTPOJIb

['J1aBHBIM HMCTOYHUKOM HHMOPMAIUU O HAXOAANUXCA B OCTOHUM JIIOJSAX B
HACTosllllee BpeMs SABJAIOTCA KapThl IMOCTOsIbLIEB TocTuHHL, MBJ[ 3croHuu
IIpeJiylaraeT co37laTh aBTOMATHYECKUIN PerucTp BceX IIOCTOAJIBIEB OTejiell B CTpaHe,
4TOOBI 3¢ deKTUBHEE OOPOTHCS C IMIPECTYITHOCTHIO U TEPPOPUZMOM

MBJI dcroHuM IIpejJiaraeT Co37aTh €IMHBIA PETrHCTp OCTAHOBUBIIHXCS B
TOCTUHUIAX JIIOeH, 4YTOOBI IOMOYb CHJIOBBIM CTPYKTypaM B 3aJiep:KaHuU
00BsIBJIEHHBIX B PO3bICK B EC M HE3aKOHHO HAXOMAIIUXCA B DCTOHHMU JIMII, a TAKXKE B
O0opn0e ¢ TeppopusMoM, coobiaer BNS.

ITockosbKy DcToHUSA sABJIsieTcA YacThio [IleHTreHCKOM 30HBI U Bhe3/1 JIUIL B CTPAHy
He TPOBEPAIOT Ha TpaHUIlE, TJIABHBIM HCTOUHUKOM HH(OpPMAIMU O HAXOAAIUXCA B
ACTOHUU JIOAX B HACTOsIIEe BPEMs ABJIAIOTCA KapThl MOCTOSJIBIIEB TOCTUHHI. WX
JIOJDKHBI  3aIlOJIHATH JIKMIA, KOTOpble He SABJAIOTCA TrpakaaHamMu crpaHn EC,
EBpornerickoi skoHOMUYecKoU 30HbI uiu IlIBeliapuu, a Tak»Ke 4aeHbl UX cEMEN.

Celfuac KapThI IOCETUTEJIEN 3AMOJHAIOT BPYUHYIO, UYTO TpeOyeT BpeMeHH, Kpome
TOro, HHGOPMAIIMIO YaCTO 3aMMCHIBAIOT HEUMTAaeMbIM 00Opa3oM, oTMeuaioT B MB/I.
Kpome Toro, cuiioBble CTPYKTYPBI, YTOOBI IOJYYUTH KAPThI IOCETUTENEHN, JOJIKHBI
3apaHee B3HaTh, YTO JIMIO OCTAaHOBWJIOCH B oOIpe/eseHHOM orese. Ecau 065l
vHopManusa 1nepefaBajach B aBTOMaTUUYECKH CUYUTHIBAEMOM BHUJIE, €e MOXKHO OBLIO
661 3¢ pexTrBHEE 00pAOATHIBATH, CIUTAIOT B MUHHUCTEPCTBE.

MB/I HamepeHO BBeCTM B JeWCTBUE CHUCTEMY, B KOTOPOHM CBEJEHHUA O
3aperuCTPUPOBAHHBIX B TOCTUHUIAX JCTOHUH JINIIAX B TEYEHHE CYyTOK OYAYT MOCTyTaTh
B aBTOMATHUUYECKHUH PErucTp, KOTOPBIU OyAeT MpoBepsATh NHGOPMAIIUIO 110 PA3TUUYHBIM
06azaM JaHHBIX — MOJIUIUM, MIHTEpIIOIa U TOCYJapCTBEHHOTO PETHCTPa 3aIpeToB Ha
Bbe3/l. Ecyim mpoBepka He JjacT pe3ysIbTaroB, HHGOpPMAIUA O JUIe OyZeT B TeUeHHe
CYTOK yZhajieHa u3 perucrpa. Eciau okaKeTcs, 4TO pedb HAeT 00 HHTepecymIeM
CUJIOBBlE CTPYKTYpbl JIWIle, IMPOBEPKOU HHPOpPMAUUU 3alMyTCd KOMIIETEHTHbIE
COTPYZHUKHU.

Xorsi pa”HBle JAI] OyAyT, KakK @PaBWJIO, 3a CYTKH YAUIATBCSA U3
aBTOMATUYECKOTO PETUCTPA, CaMU TOCTUHUYHbBIE IIPEJNPUATUS JIOJDKHBI OyayT
XpaHUTh UH(POPMAIUIO O MOCETUTENAX B TEUEHHUE JIBYX JIET, UTOOBI BEIOMCTBA IIpU
He0oOXO0MMOCTH MOIJIU IIPOBEPUTH ee TO3/Hee.

[Inanupyercsa co3aaTh TPU IapaslyieIbHbIE CUCTEMBI Ilepefauyr WHGOPMAIUU C
HCIOJIb30BaHMEM KaK HMMEIOIMUXCSd HH(GOPMAIIMOHHBIX CHCTEM TOCTHHHII, TaK U
OHJIAWH-KJIMEHTa U cMapT-TipuwioxkeHusa. ITo moacueram MB/I, BHeapeHUE CHCTEMBI
COKOHOMMJIO OBl TOCTHHHIIAM OKOJIO 2 MHJUIMOHOB €BPO B TOJT U CHU3WIO OBI
aIMUHUCTPATUBHYI Harpy3Ky. B TIepBbIii Toja 3aTpaThl Ha B3alyCK CHCTEMBI
OIIEHUBAIOTCA B 674 THICAYU €BPO, 3aTpaThl Ha AKCILIyaTallli0 — B 51 THICAYY €BPO B
To/I.

CI/ICTeMy npeasiaraerca 3allyCTUThb B OKTH6pe 2018 roja.

Panee  EBpomapsiaMeHT  @IpOrojiocoBajl  3a  paclIdpeHue Mep 1o
IIPOTHUBOJIEMCTBUIO TEPPOPU3MY U HPABUJ IIPOBEPKH, IIPUOBIBAIOIINX B CTPaHBI
EBpocoro3a, a Takke Bble3:KawIUX 3a ero mnpesesabl. Ternepb Bce rpaxkzanHe EC u
rpak/laHe U3 TPETHUX CTPaH OYZyT CHCTEMATHYECKH ITPOBEPATHCA Uepes 0asy JIaHHBIX
IIpU Bbe3J/le U Bble3e EBpocorsa. B wacTHOCTH, NpeaycMaTpUBaeTcs IIPoBepka HUX
JIOKYMEHTOB Ha WpeIMeT yTepu Wid Kpaku. [IpoBepka OymeT IIPOBOJUTHCS IIPH
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IlepeceyeHu M I'PAHUI] BO3YIIHBIM, MOPCKMM M Ha3eMHBIM TPAaHCHOPTOM. JleryTaTsl
corjlacoBajJId 3TU IIpaBUja B HosAOpe U Jekabpe 2016 roza. 17 ¢deBpansa OHHU
IIPOTOJIOCOBAJIM ITO/IABJIAIONINM OOJIBIIMHCTBOM TOJIOCOB 3a BBE/leHHE 3THUX Mep.
IIpexycmaTpuBaerca 18 mecALneB I BHEAPEHU HOBBIX IPABUJI B IIPABOBbIE CUCTEMBI
crpaH EBpocorosa.

https://ru.sputnik-news.ee/news/20170220/4871239/mvd-jestonii-vozmet-
postojalcev-gostinic-kontrol.html
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7. /Iasn ceedeHus omeavepos

«IIpomaBaTh 3aKpbIThIE OYTBLIKM B 0Oapax TOCTHHUIL OOJIbIIE HE
MOJIYIUTCA», — IKCIIEPT PECTOPAHHOTO PhIHKA

«Bueapenne EI'AVC Ha pbIHOK o0OIIenuTa C€O3/aJI0 HOBBIA  CIIPOC».
Coyupenutenp kommnanum Poster Poauwon Epomiek pacckazal O TOHKOCTAX
aBTOMAaTHU3aLUU OOIIENTA.

C 1 ssHBaps 2017 TOZla PECTOPATOPHI BBIHYK/IEHBI OBLIN CyIIECTBEHHO N3MEHUTH
CBOU CHCTEMBI YU€eTa, U Tenepb OyyT OTYUTHIBATHCA 32 KAXKAYIO MIPOJAHHYI0 OYTHLIKY
ajikorosis. 3akoHozaTenabecTBO o cucreMe EI'AVC MeHseTcs CTpEMHUTENIBHO OBICTPO,
MHTEpPeC K aBTOMAaTH3anuu U obJylauHbIM Kaccam pacteT. Muorue CMU yxe THIIYT
MaTepHaIbl O TOM, UTO Ha PBIHKE 000PYZOBAaHUA — CKaHEPbI, IPUHTEPHI, (PHCKAJIbHBIE
perucTpaTopbl — BO3HUK JIe(DULIUT.

KpynHble puTeiyiepbl OTpearupoBail ObICTpee. Y HHUX /A 3TOTO €CTh
HeoOXoIMBble pecypchl. MHOTHE HeOOJIbIIE 3aBe/IEHUs IPOCUUTHIBAIOT SKOHOMUKY —
BO3MOXKHO, KTO-TO BOOOIIEe OTKa)KeTCs OT TOPrOBJIU AaJIKOroJIeM, €CJI 5TO He
npoMIBHBIA 3apab0TOK 3aBefieHUsA, HO TaKuX OyZeT HeMHOro — He Oosiee 1%.
He6ospine 3aBeieHNs U3YYaIOT IPEJIOKEHNE U JIeJIal0T PACYeThl.

ITo cytu, npoekt ¢ E'TAMC rotoBuiu eiie ¢ 2006 rozia, HO TOrJa BCe HAYAJIOCh C
npousBoguTesied u umioprepo. Utor ¢ ETAMC — 5T0 mMaccoBasg aBTOMaTH3AIUs
kade, pecropaHoB, MaraduHoB. OueHb MHOTHME KOMIIAaHUU BeJH y4YeT Ha KOJIeHKe U
CUHTAJIA IMPOTPAMMBbI aBTOMATH3AI[UH U yUeTa JOPOTUM W HEHYKHBIM JIJIT UX Ou3Heca
yI0OBOJIbCTBHEM. J[JII TOCyapcTBa 3TO 0E3YCIIOBHO JIOTIOJTHUTEIBHBIN IIPUTOK CPEJICTB
B OIO/KeT — 000POT HeJIeTaIbHOW aJIKOTOJIBHOM MPOAYKIINMU CETOAHA — OoJiee 35 MJIP/
pyOJieli B To — U 3TO yIiep0 1 OIo/KeTa.

ITonHocteio 3aBepminuTh BBO, E'TAVIC nutaHupyeres 1 uiosd 2017 rofia — K 9TOMY
BpEMEHU B cHCTeMe JOJKHBI OTOOpakaThCcsA Bce JaHHble 00 000poTe ajkoross B
crpate. [Io mojcueraMm aHAJIUTHKOB, Oyiaroaps cucreMe ¢ 2017 rojia TOCYAapcTBO
Oy/ieT MOJIy4aTh JIOMIOJTHUTEIHFHO 30-40 MJP/, py0seit akiin30B. M3MeHeHUs KOCHYINCh
¥ TOPTOBJIM aJIKOTOJIEM B pecTopaHax W Oapax, BKJIIOYas TOCTUHUYHBIE. /[0 2017 roaa
IIpaKTHYECKH Bce Oapbl U pectopaHbl paboranu ¢ ETAVC mo yactu moATBEPKAEHUS
3aKyIIKH, OJHAKO CIIMCAHUE IIO-IIPEKHEMY IIPOUCXOAUJIO BPYUYHYIO HA OCHOBE XKypHaIa
ydeTa aJIKOroJIbHOHN mpoayknuu. [IposiaBaTh 3aKphIThie OYTHUIKM B Oapax OoJbllle He
nosyunTcsa. Temeph B 3aBeJIEeHUH OOIIENUTa C 3aJI0M OOCIY>KHMBAHUS MOXKHO OyZeT
TOProBaTh TOJBKO BCKPBITBIMU OyThUikamu. C sHBapsA 2017 roja pecTopaHaM u
MarasmHaM Ha/Jo OyZeT He TOJbKO BECTU y4YeT, HO U IIPOBOAUTH CIIHCAHHUA.
Cy1ieCTBEHHO O0JIETYUTHh yYeT MPOJAYKIIMU U COKPATUTh UBAEPIKKU I OOIIenuTa
IIOMOKeT pas/ieJieHre aJIKOTOJIbHBIX JIMIEH3UN JJIs1 TOPTOBJIM U PECTOPAHOB, 3aIlyCK
IIPOEKTa HaMeYeH Ha anpesb 2017.

Ho B oTyinume oT mMara3wmHOB, KOTOPHIM HYKHO C IIOMOIIbI0O CKaHepa IITPUX-
KO/I0B (PUKCHPOBaTh MPOAAXKy KaXK/Iou KOHKpeTHOU OyThuLiku, B HoReCa smocraTouHo
3a(UKCUPOBATh (PAKT pacKylnmopuBaHUs OYTHUIKH U (PaKT IpoOAaku, 06€3 CUUTHIBAHUS
HITPUX-KO/A.

Emre ogHa HOBOCTHh KOCHETCSI OapoB, KOTOPBIE ITPOJAIOT KOKTEMJIM, CMEIINBast
pa3JIMUHbIN aJIKOTOoJIb. PaHbllle 3aKOHOAATEIbHO 3TOT (DAaKT XOTeJH IMPHUPaBHATH K
CO3/IaHUI0 HOBOTO IIPOAYKTA, HO Telepb 0OapamM He HYKHO JOIOJHUTEJIbHOE
paspelieHrde Ha OpoJlaKy KokTeusei. Takxke oT oTAesbHOU peructpanuu B ETAVC
0CBOOOIMJI MHUHHU-0ApBI MPU TOCTUHUIAX, MPOJAXKHU B HUX Pas3peIIuId IIPOBOJUTH
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yepe3 OOIIyI0 Kaccy OTesis, KOTopas B CBOIO Ouepenb JO0JDKHA OBITh MOAKIIOUEHA K
ETANC.

N3 munycoB cucrembl E'AVIC MOKHO OTMETHTb HECOBEPIIEHCTBO CHCTEMBI,
KOTOpasi TOKa YTO BBIZAeT OIMMOKM U JOJITO 3arpykaeT JaHHble. Ho U ¢ atuMm
OITHOKaMH MOKHO OBLIIO ObI CMUPHTBCS, €CIU ObI HE OCHOBHOUM MHHYC — OTPaHUYEHHE
B BBIOOpE MOCTABIIUKOB AJIKOTOJIA JJIsl PECTOPAHOB U 0ApOB, KOTOPHIE PAHbIIE MOTJIU
KYIIUTh aJIKOTOJIb B PO3HHIIE. MHOTUM B MEPUO/I, HAITPUMEDP, HOBOTOTHUX ITPA3HUKOB,
KOTJIa PUTENJIEPHI AeIaTu OOJIbIIINE CKUIKH, 3TO OBLIO CYIIIeCTBEHHO BHITOITHEE JlaXKe
YeM 3aKyIaThCsA y OIITOBUKOB.

B menom s Poccunm mepexon Ha EIAMC Oyaer o3HA4YaTh W H3MEHEHHE
KYJIBTYPBI ITIOTPEOJIEHNS CITUPTHBIX HAITUTKOB. Tak, B eBPOIIEHCKUX CTpaHaX BHE JI0OMa
ynoTpeobJsisieTcsi 40% Bcero ankorosiiss. B Poccuu sTa mudpa B passl MeHbIlE, HO,
BO3MO’KHO, C BBOJIOM JIMIIEH3UH 5T MTOKA3aTeIU BbIPACTYT.

Buenpenne EI'AVMC Ha ppIHOK 0O0IIEeNUTa CO3/aJI0, II0 CYyTH, HOBBIH cripoc. Crpoc
Ha OoJiee yZmOOHBIE W JlellleBble, UEM CTallHOHAPDHbIE — OHJIAWH WJIM, KaK HUX elle
Ha3BbIBAIOT, OOJIauHbIe Kacchl. KpyITHbIE ceTH MOJIEpHU3UPOBAIN 000PYy/IOBaHUE WU
3akynuin HoBoe. HebOosbinimie cetu (3-5 OOBEKTOB), KOHIIENTyaJbHbIE PECTOPAHBI,
kade, Oapbl, MOKA UYTO U3Y4alOT PHIHOK U OTTATHBAIOT MOMEHT BHeApeHus. MHorue
XOTAT O3HAKOMHUTBHCA C MpPEAJIOKEHHWEM Ha pbIHKe, BBIOpATh JIydlllee, IIPUHATH
pemrenue. I1o cyTu, 3T0 pereHne JOKHO OBITh IPUHSTO JI0 JIeTa 3TOTO rofa.

http://nsk.dk.ru /news/prodavat-zakrytye-butylki-v-barah-bolshe-ne-
poluchitsya-ekspert-restorannogo-rynka-237070979

50 aCNEeKTOB PEIyTAINU OTEJIA - IIOJTHOE PYKOBO/ICTBO /I OTEJIHEPOB.

Arnpens 2008 roza. Cratesa B The Guardian: "ABtop myreBoguTesns Lonely Planet
IIPU3HAETCs, YTO He BCerja Iocelaa MecTa, 0 KOTOPbIX YIIOMUHAET"'. ABTOp ITHcas 00
OTeJIAX, MonuBasa nMuBo y cebsa B Can-Opaniycko. Tak IMyTelleCTBEHHUKH Y3HAIH, YTO
He3aBHCHMbIE OINMCAaHHs MOTYT Jiratb. A B Poccuu B ToM ke rogy Ha Booking.com
ITOSBJISIIOTCS TIEPBhI€ OT3BIBBI HA PYCCKOM SI3bIKE U (POPMUPYETCs KyJIbTypa 00paTHOI
CBSI3H. Y3Ke K 2009 OTeJIH BEIOUPAJIM 10 PEUTHHTY Ha OT30BUKAaX 1 OPOHUPOBAIN Yepe3
nHTepHeT. KosinuecTBO 3Be3/10U€K B PEUTHHTE CTAJI0 OYE€Hb Ba’KHBIM.

[ToueMy moIb30BATEIHCKUI PEUTUHT TAK BAXKEH?

1. Her cwmpIciia pacmuHATBhCS NPO BaXKHOCTh OT3BIBOB, BOT (akThl: 92%
IIOJIb30BaTeiel MPUHUMAIOT PpelleHre O BbIOOpPE OTessd Ha OCHOBAaHUM MHEHHH
npeapAyux rocreii. Uudorpaduxa.

2. TyponepaTops! BEIOMPAIOT NapTHEPOB IO peiiTuHry. Ecau mecro 3apaboTasno
pemnyTanuio — OyzeT npubbsLIb. HeT pefiTuHra — 6usHec mobapaxraeTcs U yMpeT.

Kak co3parp penyranuoo?

3. OCHOBHOU TPUTOK TroCTed HAET ¢ cucreM OpoHmpoBaHus: Booking.com,
Hotels.com, Expedia.com, TripAdvisor. 3apeructpupyite CBOU OTeJIb. B JMuHOM
kabuHeTe y0eauTech, YTO MPAaBUJIBHO HACTPOMJIN YBEAOMJIEHHs 00 OT3hIBaX U OPOHSX.
Kpacugo 3anosnauTte npoduib. 3akakute JelCTBUTEIbHO OT/IMYHBIE poTo. [lompocuTe
CBOUX CAMBIX YACTHIX KJIMEHTOB HAIIUCATh IIePBble OT3bIBBI IO/ pEaJIbHBIMU UMEHAMU.

4. PeructpupyiiTech B MecTax, IJle €CTh Balla rejeBast ayautopus. Eciau Bamm
kaueHThl B PelicOyke — caesnaiite crpaHully. Eciim BKOHTakTe — cjiesiaiTe TpyIILy.
3aperucTpupyiitecb BO BceX Ou3Hec-ClpaBOYHHKax PyHera. lVcmosb3yiiTe
HECTaH/IaPTHbBIE M HOBbIE KAHAJIBI — HAIIPUMED, ITaHOpPaMHbIe CHUMKH Google.
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5. 37paBO OIleHUTE CBOU CHUJIBI M HE 3aBOJUTE CTPAHUIBI TaM, IJle Y Bac He
XBaTUT PECYPCOB BECTH UX, OTBEUaTh Ha KOMMeHTapuu. Cripocute cebsi: eCTh JIM Y MEHsI
YeJI0BEeK, KOTOPBIH CMOKET PEeryJsApHO OOHOBATH cormceTu? OH amexBaTHbIN? OH
MOJIyYUJI HHCTPYKTAK, KAaK OTBEYATh HA OT3bIBHI?

6. 3arimutech SERM (Search Engine Reputation Management). OT3BIBBI
ITIOJTHUMAIOTCS BHICOKO B BhIZlJaue — HaOepHUTE B MIOMCKOBUKE [Ha3BaHHeE OTEJIST OT3bIBHI |
Y YBUJIUTE, YTO OT30BUKU U PEUTHHTU BIIEPEIN CAlTa OTEJIs.

7. OOpaTuTe BHUMaHNE HA OT30BUKHU, KOTOPbIE HE UMEIOT MIPSMOTO OTHOIIIEHUS
K WHAyCTpUHU myTelilecTBUi, Hanpumep Otzovik.com, Irecommend.ru. 3tu mopTtasbl
IUIATAT IIOCETUTEJIAM 3a HallMCAaHUE OT3BIBOB, TYJla YaCTO MUIILYT *KEHIIIUHBI B JleKpeTe.
Ecnu Bam otesib U3 KaTeropuu HeJOPOTUX CEMENHBIX MeCT JJIsl OT/bIXa, CIe/IUTe, He
BBICKA3aJICSA JIU KTO-TO U3 IaM O HeM. ITO NPUETCA /Ie1aTh BPYUHYIO.
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8. KonreHT-MapkeTHHr. HamuImmuTe HECKOJIBKO SKCIEPTHBIX MAaTEPHAJIOB H
IIPE/IVIOKUTE HX TEeMaTUYECKMM H3JaHUAM W IabiukaM O ImyremiecTBusX. OueHb
XOPOIIIO JJIsT OM3HEca, eCIU BJIaJiesiell U TOII-MeHe’Kep OTeJIs BeIET CBOU (elcOyk
win 0JIOT, OTBeUaeT Ha KOMMEHTAPHUU C JIMYHOTO aKKayHTa, SIBJIIETCS MeIUHHBIM
sunoM. Hampumep, comimazaesnern orens "lembBerusa’ IOuumce TelmypxXaoHsbl BeeT
3ybacTsiii 610r Ha CHOOE 0 JKU3HU OTEJILEPOB.

Kaxk CTUMYJINPDOBATb OCTABJIATDb OT3bIBBI?

9. OT3BIBBI He MOSABATCA caMH II0 cebe, IMyOJIMYHO XBaJIUTh HE MPUHATO. bes
3ampoca y Hac MPUHSATO TOJBKO pyraTh). Tak:ke ecThb ocobas KaTeropus "KPUTHUKOB',
KOTOPBIE ITHUIIYT OT3BIBBI, KAK JIDEBHUE AKbIHBI — UTO BHIKY, O TOM I0I0. XOPOIIIHeE
OT3BIBBI HAZ0 COOMpaTh cIenuaabHO. HalloOMHHTE TOCTIO OCTAaBUTH OT3bIB, JIyUIIE
TOT/Ia, KOT/Ia OH B XopoimieM HactpoeHuu. CIpOCUTE HE3aJ0Jro A0 OThe3za:
MIOHPABUJIOCH JIU €MY, UTO 3aIIOMHUJIOCK.

10. CoBpeMeHHbIe OTeTH UCIOIb3YIOT CRM miIn cucreMbl aBTOMAaTH3AIUN —Te,

Ky/la 3aHOCAT Bce JIaHHbIE O TocTsaX. OOBIYHO B 3TUX cHcTeMax (YHKIIMOHATI 00Ierdaer
cbop obpaTHOU cBA3U — oTeuecTBeHHasA 1C:0Tesb Mo3BoJisieT oTnpaBuTh roctro CMC ¢
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npocs0oil 06 or3biBe. Mim cienaTh pacchbuiky. Ilpeaympesure KineHTa, YTO €My
IpuJieT cooOIeHe WM MUChMO.

11. Tpurrepunoe mnucemo. Ecau oTesb OpOHHpOBAJICS Yepe3 CHCTEMY, TO OHA
OTIIPABUT KJIMEHTY IMUCHMO "OlieHUTe 0TeIb TaKoK-T0". Ecsii OpoHb ObL1a HATIPAMYTO —
HAIIUIIIATE HA 3JIEKTPOHHYIO IOUTY KJIMEHTa, KOTOPYIO OH YKasaJsl IIPH 3acejIeHUH. B
MOJKETe OTIIPABUTh €My CChIJIKY Ha CHCTeMYy OpOHUPOBAHUA, Ha cTpaHuIly B PelicOyke.
ITo mpaBuiamM cucteM OpPOHHPOBAHWsA, OT3BIB MOKET OBITh HAIIMICAH TOJIBKO JIMYHO
KJIMEHTOM — JIy4Ille IOCJIE TOTO, KaK KJIMEHT IOKUHYJI OTeJIb. EC/IM OT3BIBBI MPU/YT C
omuoro IP-agpeca, To cucteMa BOCIIPUMET UX KaK CITaM U OTKJIOHUT.

Booking.com

noXanywmcra, oCTasbTe OT3ki8 O BaluemM
npefuBanun anecs:

Hotel Cataratas

¥ T DAE
i), Lpae

Frnnesun’

Kak Gl Bbd OLUOHANY DACNONOXEHNHE ITOMD O0BEXTa DAIMESLUEHHA T

I ) I

BOOkil’lg Aa€T CPOK, B TEHEHHNE KOTOPOI'O MOXHO OCTaBUTb OT3bIB.

12. Ckugka niu 60HyC 3a OT3bIB — IUToxXas uzesd. Ecyiim 06 3ToM y3HaeT cucrema
OpOHUPOBaHUS, MOTYT OBITh HEMIPUATHOCTU. A BOT KOHKYPC Ha JIYYIIIHI OT3BIB MecsIa
BIIOJTHE HOPMAaJIbHAS Bellb — pa3MecTHTe OObsBIeHHME 00 3TOM Ha pecellleHe U
obpaTuTe BHUMAaHHE rocTedl. TOT crocob MOAOUJET Ul pa3BJIEKaTEIbHBIX OTEJIeH,
TecTXayCoB, XOCTEeJOB. XOPOIIO IPOAyMalTe MeXaHWKYy KOHKypca, 4TOObI He
Pa3bICKUBATh ITOTOM ITOCTOSIBIA TIO BCEMY CBETY!

13. Jna OwusHec-OTesied JIydllle BOCIIOJIb30BAThC KApPTOYKOH OT3BIBOB.
Hampumep, Takol, kakyio npezaraet TripAdvisor. Bel MoskeTe 3akasath ux B LleHTpe
yIpaBJieHus, ecau coTpyaHuydaete ¢ TripAdvisor.
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How was your visit?

When you get home, please share your opinion of
Grand Canal Hotel Dublin

www, tripadvisor.co.uk /reviewit

Thank you for your candid comments.
@@ tripadvisor’

ITepBBIe 250 KapTOUYEK OECIIIIATHO

14. ObpaTHasi cBSA3b JIOJKHA OBITH 3JIeMeHTapHOM. ['ocTh He CTAHET 3alOJIHSTH
dbopmy, ecri 0HA TOKAXKETCA €My CJIOKHOU. Eciii BbI 3amrpanmBaeTe OT3bIB Yepe3 CBOIO
PAaCChUIKY — IyCTh Oy/leT eITMHCTBEHHAsI KHOIMMKa "OCTaBUTh OT3BIB" CO CCHLIKOM Ha CAaUT
otenss. EcTb cucrembl, oOJjierdamIue HamucaHWe OT3bIBOB: Mneniya.Pro wim
Typeform.com. /To6aBbTe KHOIKK COIUATIBHBIX CETEM, YTOOBI TOCTh MOT IOJETUThCS Y
cebs1 Ha CTpPaHHUIIE.

15. bu3Hec-oTen yCTaHABJMBAIOT IUIAHIIETHI C MPHUJIOKEHUEM i cOopa
OT3BIBOB B MecCTax OOIEro I0JIb30BaHUA — HAIpUMep, B TpeHakepHOM 3asie. Tak
cobupaloT o00paTHYI0 CBf3b JJIs BHYTPEHHEH CTAaTUCTUKU, HO B MyOJIUIHOM
IIPOCTPAHCTBE 3TH JIAaHHbBIE UCII0JIb30BaTh HEJIb3s. Ty1a ske OTHOCATCs ommpockl B Google
Forms — mokeTe mosib30BaThcs MHGOpMaNueld caMmu, HO IIOMHUTE, UYTO ITyOJIMKOBATh
OTBETHI KJINEHTA 3alIpelleH0 3aKOHOM O IEPCOHAIBHBIX TaHHBIX.

16. Bymaknas aHkeTra Aja cOopa ¢uabera YacTO HCIOJB3YETCA B OTEJIAX.
IIpensoKuTE TOCTIO 3aII0JTHUTH AaHKETY U3 HECKOJIBKUX ITYHKTOB B MOMEHT, KOT/Ia OH HE
TOPOIIUTCS U paccyiabyieH — HaIpUMeD, HacjakaaeTcsa Kode moce II0OTHOTO 3aBTpakKa.

17. PagroBapuBarite c¢ roctsiMmu. IIpoie KynmupoBaTh HETaTUB JJ0 TOTO, KaK TOCTh
ero omybJuKyeT. Boisiesinte MeHeKepa 111 OOIIEHU ¢ TOCTSIME WJIM Pa3roBapuBaiiTe
C HUMHU caMu. I[lepcoHayl MOXKET BOCIPOTHUBUTHLCA, IIOTOMY UYTO V HUX "H TaK MHOTO
paboTtel", b0 momOUTH K 3amadue ¢opManbHO U Oyzmer Bpen. Huuro He ysrydrnaer
pelyTanuio oTesis 00JIbIlle, YeM KOI/Ia MeHeIKep JIMYHO PacCIpanInBaeT rocTeid. 1o —
JIOBepHie, a 3HAUYUT, [IOBTOPHBIE MPOAaKU. Eciiu y KiaueHTa MpoOgeMbl U MeHEeKep
PELIUT UX, 3TO IIAHC MOJIYYUTh BMECTO IIJIOXOTO OT3bIBA OTJIMYHBIM.

18. Kak mompocuts 06 oT3biBe? IIpocto. IIpu pacuere cmpocute rocts: "Kak
npoiia Bama noesgka? EcTe siu y Bac 3aMedyaHuA? byzaem pajzbl yBUZeTh Bac CHOBA.
Bynem nmpusHaTeIbHbBI, €CTU BBI TO/IEJINTECH CBOMM OITBITOM Ha caiite min B @eiicOyke"
— ¥ TIOCTaBbTE HA CTOJI TaOJIUUKY c agpecoM B @6 mwiau QR-komom. He HYy»KHO mpoCHTH
OCTABUTH XOPOIIUI OT3bIB, CITPAIINBANTE 00 BEKTUBHOTO MHEHUSA — TOCTH 3TO OIIEHSAT.

Kak moHuTOpUTH HHGOPMAIIOHHOE IPOCTPAHCTBO?
19. ITognummwuTech Ha OnoBereHus: Google

CepBI/IC IIOMOZKET BaM OTJIOBUTHb YIIOMHUHAHHUA O BallleM OTEJIE B Bebe — B 6110rax,
B IIOMCKE N B HOBOCTAX. HpeﬂOCTaBJIHETCH beciuiatHo. Hemtoxasa naed — 1nmoAIIncaTbCA
Ha YIIOMHWHAaHHUA O KOHKYpEHTax. Pa3z B AC€HDb IIPUCHLJIAET YJIOB Ha 3JIEKTPOHHYIO ITOYTY.
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XOpOIJ_I TEM, UTO OTCJIEXHNBAET YIIOMHWHAHHA Ha caﬁTax, Kyada OBl BaM B rOJIOBY HE
IIPpUIIJIO 3aIVIAHYTD.

“omans golden appie”

HET 1oEb pEIYIBTATOD PO BalLeMyY Janpocy. BaT peayisTaThl, HEAOCHH DM DEHEE

Macarens Capred Mavsen va. Orens Galden Apple Boutigus

YkaxkuTe Ha3BaHHEe Ballero OTeas B KaBbIUKax, YTOOBI CEPBUC HCKaJl
CJIOBOCOYETaHHUE LEJIUKOM.

20. Cucremsl ynpapieHus pemnyrarnueii: iQBuzz, YouScan, Kpubpym, Babkee,
Brand Analytics, Wobot, Brandspotter. YMeloT MOHUTOPUTH COIICETH, OIPEAEIISATH
TOHAJIBHOCTh IyOJHMKAIIMM — T[IO3WUTHBHAs, HEraTWBHasA, HeHWTpajabHasdA. MMeHHO
Oy1arojilapsi TaKUM CHCTEMaM B COIICETSIX B HEOTMEUEHHBIX ITOCTaX MaTepUaTHU3yIOTCS
IIpE/ICTABUTEIM KOMIAHHU. ECTh cHCTeMBbI, KOTOpPblE MOHHUTOPSAT OT3bIBBI Ha 200
ILJIOIIA/IKAX, KaK HAIIPUMeED BBIIYIIEHHbBIN CIIEIUATIBHO /IS OTeIhepoB ReviewPro.

21. OTcnexuBaHue XelITeroB U OTMETOK B conceTAax

[IpoBepsiiTe yBemOMJIEHHs, TOJb3YUTECh IIOMCKOM — BBOJAWTE Ha3BaHUE U
CMOTPHUTE YIIOMHHAHUS Ha CTPAHHUIIAX MOJIb30BaTese. Eciiu oTesb OTMETHUIIN B IOCTE
Ha JIMYHOU CTpaHUIlE — OTO OJHO3HAUYHOE IIpUIJIallleHue K auasiory. OneHuTe
TOHIBHOCTh IyOJIMKanmuu U chOpMyJIUPYUTE OTBET. B coIceTsAX CKOPOCTh OTBeTa
SBJISIETCS BAKHOU, OTBEYalTe, KaK TOJBKO BHIpAOOTAIN IPUEMJIEMYIO JIMHUIO
noBeJieHus. [IpoBepbTe HACTPOMKY YBEIOMJIEHUH U3 COIlCeTeN Ha SJIEKTPOHHYIO ITOYTY.
Arperatopsl 1 TapTHEPCKHE CUCTEMBI OPOHUPOBAHUS OTIOBEIAIOT O HOBBIX OT3hIBAaX I10
YMOJTYAHUIO. YOEIUTEeCh, UTO ITOUTY OTEJIs PETYJIIPHO TPOBEPSIOT.

Kaxk paboTtaTs c 0T3pIBAMU?
22, OTBeuaiTe KaKk MOXKHO ObICTpEE.

CBoeBpeMeHHBIU OTBET JeMOHCTpUpYyeT Balry 3¢ deKTUBHOCTh. B coriceTsax cuer
uJleT Ha yacel. Ha caliTax JOIMycTUMO OTBeYarTh JOJbIIE, HO B I[€JIOM BO3BMUTE 3a
MPaBWJIO, YTO JIIOOOH OT3BIB JOJDKEH OBITH OTpabOTaH B TeUeHHE 24 YacoB.
OTpuraresbHble OT3bIBBI UMEIOT IPUOPUTET HA/T IOJIOKUTETbHBIMH.

23. Ecoim otenp moxBamyin — OTJIMYHO. [loGsiaromapuTe TOCTS U MPUTJIACUTE
ere. JlobaBbTe UTO-TO JIMYHOE OT ce0sI UJTH IIPOCTO Ha30BUTE TOCTSI 110 UMEHH.
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MeHeKep YMTal OT3bIB BHUMATEIBHO.
24. Ecyiu 0T3BIB HallFicaH Ha MHOCTPAHHOM (He aHTJIMHCKOM) SI3bIKE.

Pazbepurech xoTs1 ObI 00OIUX UepTax ¢ momoInbio Google Translate, o uem uzer
peub. JIOIyCTMMO OTBETHUTh HA OT3BIB IO-aHIJIMHCKU. EC/IM OTBETHTE HAa OT3BHIB HA
SA3bIKE€ HAIMCABIIEr0, 5TO OTJUYHBIN IIIAHC IIPOSABUTH YBa*kKeHHE U HAJIAUTh
OTHOIIIEHUS.
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KopetickoMmy 61n3HeCMeHy IIOHPaBUJICA OTEJTb

25. M3yuuTe mpaBuja OTBETOB Ha OT3bIBbI Ha calTax-arperaropax. Bor,
HampuMep, nmpaBmia TripAdvisor. FIx mucaau TOJKOBBIE IOPHCTBI M OHU JOCTATOYHO
azekBaTHbI. [IToMHUTE, UTO CAalTHI 3aIIPEIIAl0OT OOBUHATH MOJIb30BaTEIEN, yTPOKATH UM
WJIN TIO/I03PEBATh BO BpaHbe, Jla’ke eCJIN BBl Ha 100% YBEPEHBI, UTO IpaBbl. KyOaHCKUI
OTeJIb MOKaJIOBaJICA B IPOKypaTypy Ha TripAdvisor.
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"Crapeiii 3aMOK" JIEMOHCTPUPYET IIOJTHOE€ HEIIOHMMaHHE TOro, Kak paboTaer
TripAdvisor.

Kak 60poThes ¢ IO/1/1eJTbHBIMH OT3bIBAMU

26. ®eliKOBbIE OT3BIBBI CJIyJaAIOTCSA Uallle, YeEM MOXKHO cebe IpeicTaBUTh. Mx
MOTYT HamucaTh KOHKYPEHTHI W KJIHUEHT, KOTOPBIH 3apabaThiBaeT cebe PEeUTHHT Ha
OT30BHKEe. BO3MOKHO, Balll MapKeTOJIOT He o0majics C KJIMEeHTaMM, a 3aKa3ajl Ha
OupIKe OT3BIBOB M0 5 pybJIeli 1000 3HAKOB.

B 2014 roay B Utanuu us-3a xanob OTeIbepOB aHTUMOHOIIOJIBHBIM KOMHTETOM
OBUIO TPOBEJEHO pacciieJIoBaHWE IPOTHB 3 KpymHeHImux caitoB — TripAdvisor,
Booking, Expedia. TripAdvisor 6611 ommtpadoBad Ha €500 000 M3-32 HEBO3MOKHOCTH
IIOJTHOM 3aIUTHI OM3HECA OT MO/I/IEJIbHBIX OT3hIBOB.

27. 3allOMHHUTE, KaK BBIVIAAUT ayTEeHTUYHBIH OT3bIB. OH 3aHUMaeT Kak
MHHUMYM HECKOJIbKO CTPOK, HAIHMCAH TMPOCTHIM S3BIKOM U COJEPKUT MHOTO
oIpOOHOCTEN, IeTasiel U BIeyaTIeHuH roctsa. KeraTu, elle U mo3ToMy APYTHE JIIOAU
TaK JIIOOAT YUTATh OT3bIBBI — W3 HUX MOXKHO Y3HAaTh O IOJIPOOHOCTAX, KOTOPBIE
HUKOT/Ia He BBIACHUIIG Ha caiite. Hampumep, kak 6ospHasA cimHa rocts N "oneHnia"
Marpac B OTeJIe.

28. IIpoie Bcero IPOBEPUTb AyTEHTHUYHOCTh OT3bIBA, KOTJIa OTEJb 3aKa3aH
yepes CUCTEMY OPOHHPOBAHHUS M OT3BIB OCTaBJIEH Uepe3 TPUITEPHOE IIUChMO OT caiTa.
Eciu ke OT3BIB HPOCTO MOSIBHJICS — oOpaTuTe BHHUMaHHE Ha IIPO(UIb TOCTH,
IIOCMOTPHUTE, KaKHe eIlle OT3bIBbI K KAKOTO THIIA OH IIHIIET, KaK YaCTO, U3 KAKUX MECT.
Eciu 0oT3bIBBI pacIIbIBUATBhI, aKKAyYHT HEBHATEH, OIYyOJHMKOBAHO MHOTO OT3BIBOB
OMHOH JaTOM — CMeJI0 HakuMailTe KHONKY 'Report". ILIomajsKy MO3BOJISIOT
’KaJI0BaThCS HA OT3BIB, KOTOPHIH, 10 MHEHUIO OTEJIHEPA, ABJIAETCS IOIEIbHBIM.

29. Korza BBl OTBeuaeTe Ha HETaTHBHBIA OT3bIB, BCErJa CIpallnBaiTe y
KJIMEHTa, KaK €ro MOKHO HAeHTH(HUIHPOBATh. ITO MOKET OBITh KO/ OpPOHH, HOMEpP
THKETa IIE€PENUCKH C TMOAJAEPKKOH, CKPUHIIOT Tepenucku u T.J0. Cucremsl
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dBTOMaTu3aoluu B COBPEMEHHBIX OTEJIAX, HAIIpUMED ICIOTeJIb, AaI0T BO3MOXKHOCTDb
CO6I/IpaTb u YI[O6HO XpaHUTb BCE AAaHHBIE: KTO, KOI'/la, B KAKOM HOMEpE KNUJI, BECTU
OHJIAaUH-CUeT T'OCTA, KaKue YCJIyIru OIlJiadyuBaJl. Ecam d4enoBek OTKasbIBaeTCA
IMpeaoCTaB/JIATDb I/IH(I)OpMaI_[I/IIO JJIA IIPOBEPKHU HWJIM MOJIMUT — IIHIINUTE, YTO OT3bIB
MOXKeT OBbITh I/II[eHTI/I(l)I/II_{I/IpOBaH KakK HOﬂﬂeﬂbeIﬁ. .HIOI[I/I MOI'YT IIHNCaTb IIJIOXHE
OT3bIBbBI BAIlIEMY 3aBE€JCHUIO 110 IIDUYHHE JIMYHOU HEIIpUA3HH, KaK B STON MCTOPHUH.

B cooel SrapEih, ¥MOainfliae oTenA ddTDrA Bnklisi B OTBETE HA
OTIE NOACHA, YTO NPAGRNE OTEIE HeaNd COBORE BDWNOH.

- Binl Da0CTE BF Gloesd JAYTOM — MOCHOAL MOTEanMUMOFGRE
DICYNbsIOH OpoH Tam, Mo 370 eud nonabege: Magese S ood
MDA RD THER 8 FMAnED, Tak b G CTERENECE 370
MPEIOMCECTEADBATE MEPCIHANY W OPY TN DOETCANLLUSA OTENA
HETHCAn Bnmuss

=
A rie OTOHT M R O T DT3ROk HE QaHBIA DTONLG M padHnE
TYPHCTHSBCRY NIDULDORAX !

Orean B [Teponcgof obmacTe OTKATICH SACANTETE
napy rees 13 Enpon

Qom0 WHY [ oo TEesiLE W pecTopas UoTpoe-| lames” Howonosan ofn Bon o9
MIDSH HOCTAMBENTT HE TOM. STO B BICHOHAE i DTRAMLNS TOTBED A3,

LGBT-koMmMbroHUTH MCTUT O0Tett0 OctpoB-Ilapk

30. B corcersax BaM MOTYT CJIHMBaTh WM HAKPy4YUBaTh peHUTHHT 0O0Thl. Kak
BBIUMCIUTh 00Ta — 9TO OT/AEJbHASA TeMa, HO €CJId B aKKayHTe HeT WH(OpMAIUuU, WIN
HEBHATHBIA aBaTap, CTPAHHOE HMs, TOJIBKO IIE€PENOCcThl 6e3 COOCTBEHHBIX 3aIllhCel —
BO3MOJKHO aKKayHT (a/IbIINBbIA MJIH OOTHBIN. ITUIIHNTE B MOAEPIKKY COICETH, OOTOB
0aHArT.

31. Ectm y Bac ecTh aHIVIOA3BIYHBIE OT3BIBBI, KOTOPHIE€ BHI3BIBAIOT COMHEHWUS,
npoBepbTe UX 4Yepe3 Review sceptic. AjropuTM ¢ 90% TOUYHOCTBIO paclO3HAET
nozAebHbIe OT3bIBBI. CO3/MaTeIn HAyYWJId KOMIIBIOTED BBIABJIATH CJIOBA, KOTOPHIE
0OBIYHO HCIIOJIB3YIOTCA 11 BBEZIEHUs B 320y K/I€eHUE.
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Review Skeptic

Review Skeplic s based on reses - that uses machine
learning to identify Fake hobel reviews with nearly 90% accuracy. Learn more

abaut the research at the and the
] e | - 0=

Resull:

t.r..e-::. G dia i o

CKkenTHUK COMHEBAETCS B TOM OT3hIBE

32. Yrpoassl ot rocrei: "SI HamumIly IJI0XOH OT3BIB, €CJIU BbI HE IIPEIOCTABUTE
MHE TO-TO U TO-TO". '0CTh XOUET MOJIyIUTh YTO-TO OECIIaTHO WJIM B 00X07 mpaBuii. OH
yIposKaeT BaM B HAJIeXK/e, YTO BBI IIOH/IETE Ha BCe, YTOOBI M30€KaTh OTPUIATETLHOTO
oT3bIBa. KUITMEHT MOXKET JaBUTbh, YTOOBI ITOCMOTPETH, HACKOJIBKO /TaJIEKO OH MOJKET
3aliTu. Ecsin rocTh mpas 10 CyTH, HO YIPOKAeT — KOPOTKO U3BUHUTECH U MTPEJIJIOKUTE
eMy HeOOJIBIIYI0 KOMIIEHCAIIUI0 — HAITUTOK B Oape, Hampumep. IllaHTa)k OT3bIBAMH —
HOBas peaJlbHOCTh MHTepHeTa. HUKOrJa He IpejsiaraiTe MIAHTAXKUCTY OECIIaATHOTO
IIPOKUBAHUS, 3TO IIOKAXKET, YTO BaIllell JOOPOTOH MOKHO 3JI0yIIOTPEOJISITh.

Buneo uz punbma "Cepaueenku”" — repornsa CUTypHH YUBEDP MOJICHITIAET OUTOE
CTEKJIO B OJIIOZI0 U IIOJIy4aeT OT OTeJIsA BCe, YTO XOUeT.

Kaxk oTBeuaTh Ha HeraTUBHBIE OT3bIBbI

33. Beigoxuute. HeraTuBHbBIE OT3BIBBI IPUHOCAT IOJIB3y Ou3Hecy. Jloam He
BEPAT 3aBeIeHUAM, IIPO KOTOPble HAIMCAHBI TOJIBKO BOCTOP>KEHHbBIE OT3BIBbI, IIOTOMY
yTo Tak He ObIBaeT. HekOTOpoe KOJMUECTBO HETraTUBHBIX OT3BIBOB, TPAMOTHO
OoTpabOTaHHBIX BaMH, OKHUBHUT OTEeJIb U, KaK HE IapaJIOKCAJIbHO, MOBBICUT yYPOBEHHb
Jl0BepHs.

34. Eciu HeraTMBHBIA KOMMEHTApHUH CBsI3aH C KA4eCTBOM YCJYT, y/I00CTBaMH
WIN JPYTUM acIeKTOM Balllero OTeJis, KOTOPBIH BBl MOKETE€ KOHTPOJIHUPOBATH:
HEUMCTBIE HOMEp, XaMCTBO II€pCOHaja U T.J. — OTMETbTE €ro Ajsd OyaylIux
YCOBEPIIIEHCTBOBAHUI U JBHTranTech Aasblie. I110Xre OT3BIBBI CIyYalOTCS BPEMS OT
BpEMEHM, HE3aBHCHUMO OT TOIO, HACKOJIbKO CHJIBHO BBl crapaerech. He
ompaszpiBaiiTech. OTBeThTe KOpOTKO "Crmacubo 3a 4ecTHOCThb. B3siu 1Mo 0coOBIN
KOHTPOJIb". OcOOBIH MK — CIyCTSI BPEMsS OTIHCATh, YTO IIPOOJIEMHBIH AacCIEeKT
rcrnpaniieH. TakuM 00pa3oM MOXKHO IIPHUBJIEYD IOJIOKUTEIbHOE BHUMAHHE K BallleMy
OTEJIIO.

35. Jlaxke JydIie B MUPE 5-3Be3/I0YHbBIE OTEJIN ITOJIyYaloT HeraTHBHbIE OT3bIBHI.
WHorma 3To HEKOHTPOJIMPYEMBIH acIleKT — moroja, HarpuMep. Elle yacto ObIBaeT, 4To
KJIMEHT OIUIaTUJI KPeAUTHOU KapTOH, W IPOU30IIIa JBOMHasA OJokupoBKa. Ha cuer
oTeJisl TOCTYyIIWJIa OJiHa CyMMa, a BTOpyIo 3abJyiokumpoBas OaHkK. KiimeHT Heropyer,
Ha3bIBaeT OTEJIb BOPOM M MOIIEHHHKOM. KOpoTko orBeThTe emy: "To, UTO IIPOMU30IILIO,
HasbIBaeTcs “IBOMHAs OJIOKMPOBKA® M 3aBHUCHUT OT Ballero 6anka. [Io3BoHHTE B WX
MTOZIEPKKY M CKayKUTE, YTO Y Bac JIBOMHasI OJIOKMPOBKA IO KapTe. Bam pa36ioKupyioT
cymmy. CoskajieeM, UTO BaM IMPHUIIIOCH CTOJIKHYTHCSA € 3TOH mpobsemoit”. KinmeHT He
BCcerza pasOupaercs, KTO IIpaB — HAIpuUMep, mpobsiemMa ObLIa C IOJJIEPKKOU
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Booking.com, a 110Xo# OT3bIB MUIIYT OTeJ0. I HA060POT — BUHOBAT OTEJIb, a IIUIITKU
MIOJIyYaeT cucTeMa OpOHUPOBAHUS, KAK B 9TOU MCTOPUU.

Opyacal MHE 0YeHb HYHHA NOMOLLb ANBOKATE, 4 TAKHME Balla NOMOWE B
MNPHOaHKMK OENY OFASCKH - HE PAOKW MCTEPMKK W NOXAaNoBaTLeA, a
MNOTOMY Y9TD 3TO MOMET KOCHYTBCA KAXMO0M0 M3 BAC, Befb, YBEpeHA
MNOYTH KasObLd SeN0BeK B MOeR NEHTEe NONBLAYETCA YoNYramMK caita
booking.com gnA GpoHUPOEaEHKMA XUNeA. MTak, cyxre DakTei:

B smapTe aToro roga A sabpoHWpoBana !uqu apartments Yepes CANT

booking.com CTOMMOCTLIO 29,700 38 TpM OHA ONA CEMBAHCR NOGaNKA B
CNE. Ha caiTe Gbins YKa3aHo, B KAYECTES rapadTyK BYOeT cnvcaxa
CTOMMOCTE OOHOH HOMKW, HO Brana cnvcada BcA cymsa. MNMoeanxka 16-19
WIOHA. Hakawywe noeanku A npoboBana ceA3aTecA C anapTaMeHTaMK,
HO Tenedod Ben HegocTyned. A cooblwwna ob aToM cusiomer service
booking.com, KOTOPRIA CKa3an, YTobel A HEEIWDER HKA HA YTD 8Xand -
¥OTA A CKa3ana, YT eqy C rofoBankiy PeBeH oM M HEMONOOLIMH
poguTenasy. Takwe MeHA 3aRepunK, 4TO BCnW A He CMory
pPa3MEeCTUTRCA, CART NPELOCTABAT MHE aBConoTHO aHanorMYHyIo
JAMEHY - K ND PARDHY, K NO LeHe.

CMOIIIeHHUY /TN allapTaMeHThl, a IIUIIKH MOJIy4Yu booking.

36. Otpensiite dakThl. BoigensiiTe cyTh cooOIeHUs U BO3BpalllaiiTe TOCTA B
KOHCTPYKTHB. Bo3bMeM HaIlyMeBIIUH cJlydald ¢ amapraMeHTaMHu AKBaMapuH U
IpeJCTaBUM, Kak Obl  BBIIVIAZE  OTBET  3aBeleHHs, €CJIU  OTAEJIUTH

¢dakrsl. https://ve.ru/p/aquamarin-feedback

] THET Ha OTANIE O H‘PFFIr:lD-" ARG ER TENHWNES I CaHTEEHREY

InpascTEyTe KnHa — yoHyBLLAR B EasEse W CUENEBUER NEOMAY
(2@ soTOpYED B 3annaTARRY) Yo nucaTe Spen myuase noYuTaATE
OTBEAEE W10 Geamt y Wac 00 8ac!” C BAumMa KaRCEin DoueeHne
M CHRETE I8 ToR Gepeans of KyQa G DpEesame Memas w o Ban
TamOIT Me OTHOWLISWITE, ~ KAK ik OTHOCHTRCS & mofaa’ W fpewgie
sk BaiOUpaTeC 8 B OO AE LRGSR O30T BCE 2aT0 s B
AHTEPHETE Ko pﬂﬁ.ﬂ SET MAPOBONEEE, BAHAE [N Ay It il BOETD
DCTARBMOTO, YBTD B KInstll HARSDHOE SUPE He BAOEMN. KCTATH, NbCne
BAC WTO ARCEMANCA MO0 Th AHADEN TomE GCTANCA Wi AOBOAT T K 80
HE PATSRC TN B MO §TO 08 XOTRA ¢ Giyue cabacanns (00T
@ APOWAEl DAL« THARS W gunas). Hysieo yunTca Kyistype
FEENOAE" & NaTou yse BCE 00T ANbishe

= ARAGTAMEHTR « AXBAMARMH=

Kak He Haj1o OTBeUaTh Ha OT3BIBBI

PazbepeM 110 MMyHKTaM — T'OCTb [T0XKAJIOBAJICS Ha CAHTEXHUKY. OTesIb He COTJIaceH
c MHeHHeM rocTs. HUKTO He 3HaeT, Kak OOCTOSIM JieJla Ha CaMOM Jiejie, Kpome
YYaCTHUKOB. AJIEKBAaTHBIH OTBET OTEJIsl, PEIIMBIIErO OMPOBEPTHYTh OT3bIB, BBHITJISIE
ObI Tak: "['OCTbS HEIOBOJIbHA, YTO B CUET BKJIIOUMJIN YOBITKH OT MPOTEYKU B BAaHHOM,
KOT/Ia OHa B HeH ycHys1a".

37. HayuuTe OTBETCTBEHHOro 3a OOIIeHHEe Ha caliTaXx 4eioBeKa He OO0sThCs.
HYCTB coxpaHdaeT AdOCTOMHCTBO. He HYXHO H3BHHATHCA 3a TO, B YE€M HET BHHBI
3aBeJl€HUA. He ctouT OBITH CJAMIIKOM MHOTOCJIOBHBIM. OTBET IIO CyIIieCTBy B CBOUX
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rPaHMUIAX C HWCKPEHHEU 3aWHTEPEeCOBAHHOCTHIO PEIINTh MPoOJieMy KJIMEHTA — 3TO
caMoe JIyd4illee, YTO MOXKHO IpuAyMarhb. [IpocTo pacckakuTe KJIMEHTY, YTO Oyzere
J1eJIaTh.

Yoaraema KOnen, BNE oo pen 800 20 OCTIMN0HHLD EDMAMTOOWH, Mud TLLAT BN

COBOMM 3 COCTORNHOM A COHILLA0M HOAMD0 OTenn, B Greasaiuee sooun raLs

1REHEecan Cyv=Ge POOMDHT OCaNUINT FOCTY HOMepe o caryane, ObSpauwsew Dawe

B, HTO SO B0 WOMB{IAZ BCT e GO MWl MR sl CTOMGE. 0l SO T O

SANOATCS W TOM G a ek et s, YIS of sillibiondl 0BOOD W K OO R )

TNOULALN =OAMODA 8 DOIONBET HAM AOTTIBNTE A0O0NH I TN Ll CTON B OB

wrernoets Crangany of-aen wie ofinuam, wIn NDORANNG TOsapDYy 0 QIacTy

HAFWCAR B LA SDOM SR AMSC Tl CAMe e ATy R Cyiwed Hageouon, «v0 #10 va
DDAt 80180 rpedivansaan B Cuset Meraplypre o D Jinsere sau wropod we
DALNCe Ty Bav CHpRMC ROPCWR D YPCEsR, sl Bar Be00s NOCETATE il 1GROG

L el il endet MmO B e

Esaropaisa Nlapeoe-0sa

Acma Hotel Team

IInan pericTBUN MeHe [ KMeEHTa

38. Kak wusBuHATHCA? Kopotko. Tpagurus oOWJIBHBIX W3BUHEHUH WJET W3
€BPOIEHCKOTO CepBHca U Ha PYCCKOM sI3bIKE BBHITVIAAAT HU3/IeBaTEIbCKU. Bo3dbMmure 3a
IIPaBUJIO Ha JIIOOOU HEraTUBHBIM KOMMEHTapuil 3a71aBath cebe Bompoc: "UTo a1 Mory
caenath IpsMo cedgac?”. OTBeT Ha HeTro U OyZleT OTBETOM B TPaHUIIAX.

39. He otBeuaiiTe mabsioHoM. 'ocTI0 Ba)XKHO BBITOBOPUTHECA. KommmacTuThb
mabJIOHHbIE OJJUHAKOBBIE OTBETHI — BEPX HeyBaKeHWA. Takxke IUtoxas wuaed —
OTBeYaTh B CTWIe "Bam OTKazaHO B BO3BpaTe Ha OCHOBAHUM HAIlleld BHyTPEHHEH
WHCTPYKIUH, IIYHKT 2.2" — TaKOU OTBET COBEPIIEHHO HE B MUPE KJINEHTA.

40. Yacrto coBeryloT OJiarolaputh KJIMEHTa 3a JI000k oT3beiB. He Hazo.
BBITJIAIUT CMEIITHO, €CJTH KJIHEHT OPBI3’KET sIZIOM II0 IIOBOJIy CBOETrO Y>KaCHOT'O OIBITA, a
eMy oTeJib oTBeuaeT: «Cracubo 3a Balll OT3bIB». He BpuTe, BbI He OJ1ar0ZJapHBI 32 TAKOU
OT3BIB, BaM HENPUATHO. BmecTo daspinu orBeThTe MpsAMo: «Cracubo 3a YeCTHOCTH»
i «Crnacubo 3a KoMMeHTapun ». biiarogapure 3a To, YTO BaM MOUET Ha IIOJIb3Y, a He
3a OCKOPOJIeHUS.

41. BapI/IaHT JJIA BECEJIbIX, KTO IIOHHMMAaeT, YTO HUKTO HE HJEaJICH. Heratus
MOXKHO IIDEBPATUTH B MapKeTI/IHFOBHﬁ TPIOK:

;;:.',Ziufgf'. I l-;;e_. £
THE WORST” SA1AD
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[Ipuxomure M moOmpoOyHTe cajaT, KOTOPBIM OAHA jamMa Ha TpUMAABH30D
HazBasia XY/IIIIVIM B cBOoeH >KU3HHU.

EIJ_[e BapuaHT [JIAd CMEJIbIX: IIMOHEpUA CII€Ha/JIbHO IIDOCUT IoceTUTeIer

Bo3HeHaBuibTe Hac Ha Yelp U MOJIydUTe CKUAKY 25% 3a OT3BIB "OTBPAaTUTEIBHO"
Ecnu ciyuyniace uMmukeBas katacrpoda

42. Paccmotrpum dopc-Makop: KOHKYPEHTbI BeAyT BOWHY, K BaM IIpuexasl
PeBu30oppo wiu oTesTb CUIBHO 0bJIazkasics, Kak B UCTOpUU B Jiemamu: B oresne Park Inn

3aq)I/IKCI/I[20BaHI)I cJiydyan KHUIIIeYHOUN I/ItheKHI/II/I.

MosKeT CIyJuThcs, YTO NpuAeTcs obOpamarbes K IpodeccmoHamam. EcTh
KOMIIAHUM ¥ He3aBUCHUMble MHAPIIUKU, KOTOpble paboTaloT C pemyTanued B
nHTepHeTe. HO oueHb BHMMAaTeJbHO CMOTPUTE, YTO OHU JJIA BaC JIeJIAIOT, U caMble
BAYKHBIE PelleHUs] KOHTPOJMPYITE JUIHO. A TO IIOJIyYUTe TaKoe:

i Viadisiav Tsyplukhin

KOMMODUYOCKMR OTREN NONYUAN Meteud OT cisce- 70 (D PoCAT wa
htip/ipressuha.ry — HUYOro O WitX 20 ITOMD HE ChbRsan

«Maxkcuu, AHTOH!

Bonpoc Taxod. Hano yaanuTe I NAKELIO0 . CRONEAD W KIX ITO
=
fyawe cagnarsT )

hiips Sfyoumal ruw324 15-4roshia cin-rassiadovane-yenadic .=

Noueny Get 1 HE NOMONS XODOLIMN MORAN?

(Caitt nubo ynan, nwbo erc oTrmovanie. Tas CoOms KwewTos
#CHopOaKKe, «ANLDa-6arKs, Samsung, ~ESpoceTes, «CORIHOM)

Kpomxka cein: paccaenosanne Beseankrosa o camonére
[llypanopa crano TeMoOi AHA B COUCETAX

5 anrycTa rraskes pozanTop - i Moo - Aresoes Sesacsscron cocfugan 8
CHOe NDOT PENME HOBBH NOIDIIHOCTH © CamaniTe Sombarder. aotopes! &

ol Hpasurcs T Monsserrecs

Ou o:’,ll. Komerasrmin Maschanoe, [asene Kacosee » s 554

FET reyCrmmcaie
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Nzparennsckuil 1om "KoMmuTter" He uieT Ha KOMIIPOMUCC

43. KoHQIUKT BBHIILUIECHYJICS B MEQUIHOE IPOCTPAHCTBO U Ballle 3aBeJleHHE
caui. Bee moMmuAT cayuaii nucarenss Cepres MuHaeBa, KOTJIa 3a OJIHY HOYb OTENIO
Golden Apple danaTel omycTuan pPEUTHHT JI0 ABOHKK. Ecau Takoe MPOUBOIILIO,
Jlep>)KuTech B IMPaBOBOM ToJie. PearmpyiiTe BOBpeMsA. IJTO 3HAYUT, UTO €CJIU Bac
MIOMIPOCHJI O KOMMEHTApHUAX, JIy4Ille BbICKA3aThCSA IO CYIIECTBY. YOeauTech, UTO
KOHQJIUKT OyIIyeT TOJBKO B MHTEPHETE, U BaIll OTeJIb He COOMPAIOTCA 3aKPhIBATh, KaK
npucHonaMmaTHoe kKade "®mamumuaro” B Hmkaem HoBropoae, rae obuuenu cectpy
Haranwu BogsHoBoii. ITepexxauTe OGypio.

Konnec TeAamypxannel, Bnageney otenn "MensBeuMA:

Mictiam CHTYRLIAR, B Ter COEe ROHDNALT C MEAMAHOH NERDOADY — 3T BCEMa
AR, NpPAues D0EMM CTODOHAM, Ml BEOL CBAYEC ObDCyRIaEN DOOWX. 1]

| TS e KOEEENAET GO IBELI0H TONLHD PAIHWMEET YIHSRARWMOC Y OTEMA, Hi
AHG JETRNW. YaDad BN QHA HEETO HE BORDMHAT NDEDMaTE CNopa E_l-hir:rl.-J
YNOAHANAR, s CHMeDT R My DnauEl NECOHR, KK HW LRG0 STO ARYUWT

EANATANAIMDET DDEME. BonoMEETe ECasidEHa W "AWTrNeTan™

I'aBHOE — COXpaHATH CIIOKOMCTBUE, TTIOKA KAITUTATIU3yeTCs OpeH.

44. Kpatnuii cayuait. Yapanurte crpanuny u3 @b, Orenb U3 cHUCTEMBI
OpPOHMPOBAHUSA MOXKHO Y/IAJIUTh TOJIBKO B CBA3U C 3aKPBhITHEM KoMIaHuu. OOBABUTE O
3aKPBITUM KOMIIAaHWUHM W IpoBeauTe pebOpeHawHr. Tak moctynun Rose Bar mocie
ckagzasna ¢ Onerom EpemunbpiM. BOT ucropus, mnocjie KOTOpOU CTpaHUIIA B COIICETU C
peATHHroM 1.2 ObLIa yjAajeHa. A BOT KaK COBETYIOT IIOCTyIaTh B areHTCTBE IO
yIIpaBJIEHUIO pemyTaluen:

4, aZAKDLBARME W «OTKDLBSOMS KOMMTE A
CETYRUHE HYRHD FOATATE BOE STSTHBSLE oTHIBw 4 Anges, Kaprs

Masirpraisin SE5Ty & Aoy e e, Buigine B ledyqr Bong God T =i e
i FTRERH, FisaEse a]0e ArAGRNRea s @ 35 A © DR Er-na EEiRE
OF QP TO0R e RS T ries STy

TRarss Croonioe suanETe Oy 07Tl 0 NG CH, s CHBCTE BOE DYl i Va0
Hossmnene [T & FL0MHTL S0 el B3 CTTaHM M Gl s, WS BT MTeeHaty o ek
KOl | — W EHIDOC NSNS j DSCOMDTRas . TIocie FTonD s Tenodoes
VERLS-#hdl B CNIARRHAGE  MOCTTET Nl Tenedins-md sensng eofcnopmen
MO rESELE T MO T e apurakee Trnpaoe . rpaoyrpane ne saLIECT WosaTann,

01" PR T R

Mpergaich® yEarot, b sfBTel besiiaf, CRycra ST eiiaid eSehid COMATF, Binm®
ekl il bl o e piemt KADTRRY O mofmitaia SR (i o i el O ol i sl i B HERC00 HITH
infi T il i

Cratpg Ha Cossa
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45. IlomHUTE: BCe B MHTEPHETE B JIFOOO MOMEHT MOJKET CTaTh IMyOIudHbIM. He
BBIXOJIUTE W3 TPAHUI[ B JINYHON IMeEpeInucKe ¢ rocreM. Kak TOJBKO BBl BCHBUIUTE U
0030BeTe €ro — CKpPUHIIOT MEPENUCKU MOSIBUTCA B COICETU. B MHTEpHET-AUCKYCCHUAX
BUHOBAT He IIPOBOKATOP, a TOT, KTO IIPOSBUJI OOJIbIIIE arpeccuu. YOeIuTech HECKOIBKO
pas, 9YTO BBI B IPAaBOBOM IIOJIE.

B Bri6opre BaajeanIia MUHU-0OTEIsS OTBeYaia HeJOBOJIbHBIM I'OCTAM YVIDO3aMH.

46 Ecin HaxBaTanaym MHOTO HeETaTHBHBIX OT3bIBOB, HOZ[K.TIIO‘I&IZTG CIIennaJinCToB
I10 SERM, Jiydliad CTpaTerud — BbITECHUTH IIVIOXHE OT3bIBbI ITIOJIOKUTEJIbHBIMU.
HpHBﬂeKaﬁTe HOPDMaJIBHBIX IIOAPAAYHNKOB, KOTOPbBIE HeﬁCTBHTEHBHO co6epyT OT3bIBHbI,
4TOOBI HE BBIIILJIO TAKOIO:

piar.otel

9 155

Mopnucku

OT3biBbI ons Bawero otens!

Mpopaém oT3bIBbl HA BYKMHI, ANA BaLlel
roctuHuubl. NMpodeccuoHansHo! He goporo!
MoppobHee: piar.otel@gmail.com

Pexyamy HemoOpOCOBECTHBIX TMOAPAAYUKOB BBUIOKWJIN B mabsmk "Kiy6
oTebepoB”

Kaxk pa6OTaTB C IIEpCOHAJIOM

47. O4eHb MHOTO IUIOXUX OT3BIBOB MO?KHO IIOJIyIUTh U3-32 TPyOOCTHU IepcoHaia
WJIN HEHAJJIeKAIIero BHIMOJHEHUS UMH CBOUX oOs3aHHOcTed. OOHIHO, ecy Balll
Om3HeC MMOCTpajZlaeT U3-3a OXpaHHUKA WIN yoopiuiipl. [Ipemynpeanure Bcex, UTO eCIu
KJIMEHT MOoKaJIyeTcs Ha TJIOXOM CEpBUC — OTBETCTBEHHBIH Oy/ieT omrpadoBaH.

Y6opka KOMHAT B OTeJAX — TSDKEJbIH HeOJarofmapHbId TpyZA. YOopIuiie
MIPUXOAUTCA MEHATh WCIAUKAaHHbBIE MPOCTHIHU, YHCTUTh YHUTA3bl U JIaKe€ OTMBIBATh
IIOJI TIOCJIE TOTO, KaK TOCTA CTONIHWJIO. YacTo ciy4yaeTcs, YTO TOCTHU yCTPaUBaIOT
IOJTHBI MOTrpOM B HOMepaX, Kak OyJATO B IyTENIECTBUU CJIETAaeT HaJeT
UBWIN30BaHHOCTU. C ybopiumaMu OyAyT dyacTble KOH(MJIUKTHI M TeKydKa KaJ[pOB,
IIPUTOTOBHTECH K STOMY.
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48. TIpoBeayTe TPEHUHT C IEPCOHAJIOM U 3AIHUIIUTE €r0, YTOOBI TOTOM 00yJaTh
Oyaymux paboTHUKOB. [IpoBeuTe BHYTPEHHUN KOHKYPC Ha CaMbIH JIYYIITUN CEPBUC U
Harpaaute nobenutensa. IIpexynpenaute ocobo HacyeT MaJIEeHBKUX JAeTed, MOKUJIBIX
JIIOJIEN U JII0ZIed ¢ OTpAaHUYEHHBIMU BO3MOJKHOCTSIMH — OHU HellpukacaeMbl. He mait
Bor komy-To u3 nepcoHana ux obuaers. [loceTuTenp B Q9% HAMUIIET IJIOXOH OT3BIB,
€CJIH Balll IEPCOHAJ 3a/IEHET ero OJIN3KUX.

WIOHA, HaxawyHe noaiaxk A NpoSoBana CRAIATLCA ¢ ANADTAMBHTAMM, MO
TaneoH Dein HEoCcTYNEs. A codblmna of 3ToM cusiomar senice
booking.com, KOTOPIA cxasan, yTobbl B HEBIMDER HW Ha JYTO EXana - XOTA
Al CKE3ANE, Y4TO 8Oy C NOQOBANLIM ReleHKOM W HEMONOOLIMK POOWTEIAMA,
Tamwe MaHA 3ABBMMNK, 4T0 BCNM A HE CMOrY DAIMECTUTLCA, CRAT
NPERoCTARAT MHE S5CONKTHD SHANDIAYHYED JAMEHY - W N0 PAROHY, W No
Lieha,

Mpuexas 8 CNE, v HE CMOMNK PEIMBCTHTECA. A CBAZANACE ©

BOOking COMm, @ HE NPOTAXEHWE HECKONGKME YACoR SYHBANLHO CTORANE Ha
YIALA MO NABHERLIM AORIOM & MANSHEKUM DOGEHKOM, NOKA 0HA KCKANW
aasiaHy, Ho Deino He KBADTHR, HIA OTENeNR, TAK KAK 8 3TH paTE B CNE wan
K YHAPOOHBIA IKOHOMBHBCKHA Dopy. Manen=ep 3nna CKasana, 4To
MHe GynyT KOMNEHCHPOBaHN BCA CPEACTREA 38 HE OKASAHHYIO YCNYTY, A
TaKHe YTobsl A cOBHPDANa YBKH HAE 80y W TAKCH, W OHE Toxe GyayT
KOMIMEHERPDOBAHE,

Mawma pebeHKa repeHepBHAYAIA
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49. KonpukT paboTHHKA ¢ TocTeM. Eciiu rocTh cOBepIINI OOU/THBIE JIEUCTBUS
10 OTHOIIIEHUIO K paOOTHUKY — HaIIpUMep, My>KIHMHA o0JIamnaj JIeBYIIKY-0(pUITTAHTKY
— 3amuIaiTe Ball epcoHasI, He OOUTEeCh IJIOXOTO OT3hIBa B 3TOM CJIydae, BbI OyzeTe
BBITJIAJIETH XOPOIIIO B IJIa3ax JIPYTUX JIIO/AEH, 3aluiias MpaBa yejloBeKa.

50. Ecan pa6OTHI/IK HaxaMuJI KJIMEHTY, HE 3aCTaBJIAUTE €ro H3BUHATHCSA
HY6.TII/I‘-IHO. By/:[eT TOJIBKO XY2K€. WN3BuHEHHUA Ha KaMepy — Belllb TOHKAad, HE BCE€ YMEIOT
KaAaATbCA TaK, KaK Touora n CaMCYHI‘. Ecan nwogn YBUJAT, 4TO pa6OTHI/IK N3BHUHAECTCA,
IIOTOMY 4YTO €ro 3aCTaBUJIX — BaAC PACIIHYT. Ecam IIpu KOH(I)JII/IKTE OT IIEpCOHaJIa
HOTpe6OBaJ[I/I HY6JII/I‘-IHI)IX U3BUHEHUH — 6epI/ITe OTBETCTBEHHOCTD Ha cebs1 1 IIpUHOCUTE
HN3BUHEHHA 3a Balll IIEPCOHAJI JIMYHO.

WHorpma oresnbepbl TOBOPAT, YTO UX OW3HEC MOXO0XK HAa KWUHO "berymuil mo
sie3Buio OpuTBhI'. JIyulie Bcero moctynaTh kak Kpecrusiii Orern: "HukoMmy He cMOTpPH B
IJ1a3a, HO W B3IJIAA He oTBoAU' . Ilepedpasupyd: yroxzaas KJIMeHTaM, COXpaHANTe
ZI0CTOMHCTBO. OHU BTO OIEHAT U OYAYT Bac yBasKaTh.

Asrop: IlaBen baGenko, reHepanpHbili jupekTop 3AO "TocTUHUYHBIE
TEXHOJIOTUH", pa3pabOTUMK CHCTEMBI yIpaBJIeHUs JJis TOCTUHUYHOTO Oum3Heca 1C:
Orenb

http://hotelier.pro/index.php?option=com_k2&view=item&id=2353:reputation
&ltemid=281
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