000 «CTPOUM OTEJIb»

IOTTL ILEMLES & PULDFG

HoBOCTH TOCTUHHUYHO-TYPHUCTCKOT'O PhIHKA

Harimxect coodmenniit CMU N2 0902-2017
C 11 mo 24 ceHTAOpPs 2017 roja

1. besonmacHocrts CpeAaCTB pasMElCHUA

Airbnb- 6s1aro nim 3710 /111 POCCUHCKOTO TYpHU3Ma U TOCTUHUYHON UHAYCTPUU U
IIOYEeMY €ro MoAiepKuBaet Poctypusm?

B rocrunune «KanmmHuHTpaz», TAe IPOKUBAIOT WHOCTPAHIIBI, IOTYIIUIN
YCJIOBHBIH IIOXKap

«YCJOBHBIE» ITOXKAaPphbI B TOCTUHHUIIE 1 HA JKeJIe3HOU A0pore TylIInJinu B Hu:xaem

Hpoucwecmeuﬂ 6 2ocmuHuuax, C6aA3aHHvle C 0e3onacHOCMbO

TenedoHHBIH TEppOp deeparbHOro MaciTaba. pakyarus [IpesuaenT-Orers,
"Kocmoca", Azimut Hotel Olympic u "3Be3muoii". I'mOpumHass BOHHA KaK Mera-
XyJIUTAHCTBO.

3aropo/IHbIA TOCTHHUYHBIA KOMILIEKC o IleTepOyproMm «3aMUHHUPOBAIN» M3
Anonun

B TPpHU T'OCTUHUIIbL BJIaI[I/IKaBKaBa BHOBbB ITOCTYIINJIM 3BOHKHX O MUHHUPDOBAHUN

B PocroBe-Ha-/loHY cropesia rocTHHHIIA. 3aBepIleH pa30op KOHCTPYKIUi. /[Boe
OTUOIIINX

B cropesuieii roctunuie B PocroBe-Ha-/[oHy y:ke BbIABIAIU HAPYIIEeHUA

IToxxap B PocroBe-Ha-/[0HY: IMOCTOSIBIBI OTEJISA MPOOUBAJINCH HA YJIHIY CKBO3b
1ams

C.TIeI[OBaTeJII/I BBIACHAIOT IIDUYHHBI ITIOXKapa OTEJIA B POCTOBe-Ha-I[OHy

Bitactu: Biazenen cropeBiied B PocToBe TOCTHHUIIBI caM JIOJDKEH pellaTh
BOIIPOCHI O KOMIIEHCAIIUAX

B JIunenkou rocTHHHUIIE cropesia KoMMepJeckast 0aHs

B oxpy:xHoi1 crosmne FOrpsel cropesna roctunuiia «Pycekuii JBop»

IToxxap 6apa roctuHUIlEI B JIazapeBcKOM: OapMeH Jiesiajl KOKTeIh b-52
[Tpomasmuii 13 HOMepa 6J1arOBEIIEHCKON TOCTHHHUITHI IJTAHIIIET HAIIa cobaka

2 Typucrckaa M TrOCTUHUYHAA HEABUKUMOCTL MOCKBBI U
MOCKOBCKOI'O PETHOHA: aHAJIUTUKA, HOBOCTU

B JledopToBo mosiBUJICA OTETb HA 200 HOMEPOB
B meHTpe MOCKBBI IMOCTPOSIT 34-3TaKHYIO0 OaIllHI0O C TOCTHHHUIEH W OaHIMU
HapOJIOB MHUpa
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Otesnp u oduce! BolayT B coctaB MOK Ha Tepputropuu «30JI0TOrO OCTPOBa» B
Mockse

Ha ynmnie OcTpoBUTSHOBA MOSIBUTCS HOBasi TOCTHHUIIA
TFoctunuiy Bosse CaBesIOBCKOTO BOK3ajia HAUHYT CTPOUTD B 2018 rofy

HOBbIe JII/I(I)TBI IIOABUJINCH B OTeEJIE « HeKI/IH» B MOCKBe B paMKaX IIOATOTOBKH K
YM-2018

3. AHaIM3 U COOBITUA POCCHUHCKOTO ¥ MOCKOBCKOI'O TYPHCTCKO-
TOCTUHUYHOTIO PhIHKA

Kak mnoBausoT mpe3uJIeHTCKHE BHIOOPHI W (QyTOOJBHBIA UYEMIHOHAT Ha
TOCTUHUYHBIN PHIHOK

MexyHapoaHas rocTuHHYHas ceTh « Park Inn» ymia us ITerpo3aBojcka

3nmanue ObIBIIEH rocTuHUIBI Marriott B Kazanu mpoaioT ¢ JUCKOHTOM 10% —
3a 1,08 muIpz pyoOIteit

IIpencrasurenu cetu otesner "Crannusa” o mporpamme India Friendly
Typuus OTTAHYyJIa TYPUCTOB Jaxke y Ajrtas

4. [l cBeneHus orejibepoB. IHTepecHbIe (PaKThI

Anekcuc Jlenapodd (Accor Hotels): «I'octuHUIIBI — 3TO HEe X000U JIJIsT OOTaTHIX»
DJIEKTPOHHbBIE 3aMKH: BHIOOD HA/IE?KHBIX TOCTHHHI]

Kaxk u xorja rmompocuTh rocTsi OCTaBUTb OT3BIB 00 oTesre?

Eciu y coobimeHust uMeeTrcst 3HAUOK * ): - mpuBouMble B coobreHnyn CMU win epcoHaIbHOM HHTEPBBIO
daxTHUecKre U AHAINTHUYECKUE JTaHHbIE U IIPOTHO3BI MOTYT COZEP:KAaTh HH(MOPMAIHIO, HE IOAKPEIIEHHYIO
PeaTbHBIMU MTOKA3aTeISIMU TOCTHHUYHOTO PBIHKA, JINO0 OCHOBAHHYIO TOJIBKO Ha OT/IEIbHBIX CETMEHTAaX PhIHKA.
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1. BezonacHocmb cpedcme pasmewjeHus

Pyopuka rOTOBUTCH npu COeVCTBUH Acconmanuu
«Be3omnacHocTs oTesein» www.safehotels.ru

Airbnb- 6saro mwiamu 310 A POCCHHUCKOTO Typu3Ma U FOCTHHUYHOU
HHAYCTPHHU U IIOYEMY €ro mojajaep:kusaer Pocrypuzm?

Henapao B8 CMU ¢ 60J1bIIIOM ITOMIION IIPOIILIO COODIEHHE O TOM, UTO PocTypusm
U OHJIAUH-TUIOIIA/IKA JJIs ITyTENIeCTBUH W KPaTKOCPOUYHOM apeHAbl KUjabs Airbnb
IUIAaHUPYIOT COTPYJIHUYATh B IeJAX CO3JaHUA KOM@OPTHBIX VCIOBUM s
IIyTelIeCTBEHHUKOB Ha TEPPUTOPUU Poccuu U CTUMYJIUPOBAHUS PA3BUTHS POCCUNCKOU
TYPUCTCKON OTPACJIN.

Bein nmake moamMcaH COOTBETCTBYIONIUE MemopaHAyM O HamepeHUsX. Ero
noAnucaan Ha IleTepOyprckoM MeKAYHApPOJHOM SKOHOMHYECKOM ¢opyMe TIJiaBa
Pocrypuszma Oster CadoHOB U ynpasisiomui gupektop Airbnb mo EBporne, bimxaemy
Boctroky u Adpuke OnuBbe I'pemuiion (uuraiite 06 3ToM Ha OPUIIMATIBHOM caiiTe
Poctypusma >).

«MpbI He QYHKIIMOHHPYEM B COBCEM HEOOJIBIIIOM KOJIMUECTBE CTPAH, HAIIPUMED,
B Cupum minu CeBepHoii Kopee. B Adpuxe Airbnb ects, Tam mopoii cpaoT odeHb
CTpaHHBIE MeCTa 3a OUeHb HebosbIue AeHbr'u. Bo ®pannuu kBaptup Airbnb cmaercs
6oJ1bllle, YeM HOMEPOB B OTeJIsAX. ECIM TOBOPUTH O TOPOZaX - TYPUCTUUECKUX IEHTpPaX,
TO HET HU OJHOTO TOpoja B MHpe, rae Airbnb 3ampermnen, Mbl Be3jie Tak WM WHAYE
dyHKIIMOHUPYEM, KOMMeHTHPYeT Beomoctsim OsiuBbe I'peMuiion

Airnbnb, Mo ogHUM cBeeHUAM aMepUKaHCKas OHJIAWH-IUIOINIA/IKA, IO APYTUM
3aperucTpupoBanHoe B Hpaaaaum odunuanpHoe iopiuno Airbnb — AIRBNB
IRELAND UNLIMITED COMPANY - saBisertcsa miatenbinukoMm HJIC g dusunueckux
JINI B paMKax mpecsioByToro "Hasiora Ha Google". [IpegHasHadyeHo JJIs1 pa3sMeIleHus,
IIOWCKA U KPAaTKOCPOUYHOH apeH/ibl KBAapPTUP 10 BCEMY MHUPY, BCTYIIJIA B KOHQJIUKT C
ropozicKkuMHu BiaactaMu Hpio-Mopka. Ha OpoTSkeHNH IOC/IeTHUX HECKOJIBKUX JIET 3Ta
KOMIIaHUsS, IIpeJICTaBJeHHass B 34 ThIC. TOPOJOB IIOUTH 200 CTpaH, YK€ He pas
CTAJIKMBAJIACH C IIPOTUBOJIEHCTBHEM I'OPOJACKUX U OTPACJIEBBIX BJIACTEM.

Bmecre ¢ TeM, Kak ckasas npu nognucaHuu Pykosopuresis Poctypusma Ouser
Cadonos, - «Cozmanre 06JarONPHUATHBIX YCJIOBUH JJIs Typrioe3Ziok mo Poccuu, B ToM
4ucCJie B 4aCTH pPa3MellleHUs IIyTelIeCTBEHHUKOB, U MNOIyJIApU3alUA TYPUCTUYECKUX
BO3MOKHOCTEH CTpaHbl MPHUOOPETAIOT 0COOYI0 aKTYaIbHOCTh B CBSI3H C IIPOBEJIEHHEM B
Poccutickoii ®enepanuu  KpPYyOHBIX MEXAYHAPOJIHBIX COOBITHN, B T.4. KyOka
Koundenepamuii FIFA 2017, XIX BcemupHoro dectuBajsi MOJIOJIEKU U CTYAEHTOB U
Yemmumonara mupa 1o ¢ytroosry FIFA 2018. Y6exx/ieH, 4TO ycTaHOBJIEHHE ITAPTHEPCKUX
oTHOmIeHU# ¢ Airbnb OyzaeT crocoO6cTBOBaTh 3(PPEKTUBHOMY pPEIIEHUI0 STUX 33/1a9 B
MHTepecax 00JIEJIBIIIUKOB, TYPHUCTOB U TYPHUCTCKOU oTpaciiu Poccuiickoit Penepammm».

Mocxea sowna 8 Ton-10 20podos no xoauvecmsy bporHuposaHuil uepes Airbnb

KcraTtu, 3a mociegHue TpU Trojfa KOJUYECTBO  IIyTENIECTBEHHUKOB,
ocTraHapjauBawmuxcs Ha Airbnb B Poccuu, BeIpocsio B yeTbipe pasa. Airbnb — oaux u3
caMbIX OBICTPOPACTYIIIUX MEKIYHApOJHBIX OU3HECOB, B TOM uwucie U B Poccun. Tak,
TOJIPKO 3a 2015 TOJ €ero oObeMbl B HAIlled CTpaHe BhIpociau Oojiee 4eM B J[Ba pasa:
MockBa BoIlLIa B TOI-10 TOPOJOB II0 KOJIMYECTBY OPOHUPOBAHUH Uepe3 3TOT CEPBUC.
[Tpuuem, ecyiv TPEXKIe KUTETU CTOJIUIBI B OCHOBHOM CaBaJIM KBApTUPHI, TO TEMEPh
Bce OOJIbIlle JKEJIAIIIMX IPENOCTABJIATh IyTEIIECTBEHHUKAM OT/IeJIbHbIE KOMHATBHI.
Kazasoch 661, HO BOT, CUacThe HACTYIIUIIO, TYPH3M IIOIIE BBEPX U BCE JOBOJIBHBI.
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Ho max-au smo?

N nmouemy MHOrme CTpaHbl, U ropoja, Takue Kak l'epMaHua U ee CroJjula
Bepnun, ITapuk, bapcenona, a Takxke mratr Heio-Mopk KaTreropmyecku MpOTUB TaKOU
IIPaKTUKU?

Heyxxenu oHM He XOTAT Pa3BUBATh CBOIO TYPUCTCKYIO OTPACJb, PACIIUPATH
BHYTPEHHUU U BbE3JHOU TypU3M?

Kommanua npemjokmia BiactaM  Hpio-Mlopka  HeKOTOpBIE — YCTYIIKH:
00sI3aTEJIbHYI0  PETHCTPAIIAI0  XO035IEB  HEJBHIKUMOCTH, UYTOOBI MOXKHO OBLIO
OTCJIE’KUBATh CHEMIIUKOB KBAapTHUP, a TaKKe MPABUJIO, IO KOTOPOMY OJIUH YeJIOBEK
CMOJKET TIpeJijlaraTh B apeHAy TOJbKO OJHy KBapTupy. Airbnb rortoBa Takxke
MIO’KU3HEHHO OJIOKMPOBATh TEX XO35€B KBAPTHDP, KOTOPbIe HAPYIIWUJINA 3aKOH OT 2010
roza 6osee Tpex pas. XKurenam bepsnHa 3anpetuiiu caaBaTh KBapTUPHI uepe3 Airbnb
U JIpyTHe aHaJOTUYHbIe cepBUChl. COOTBETCTBYIOIIUM 3aKOH BCTYIIAeT B CHJIy C 1 Mas.
[ITpad 3a ero HapymeHuEe— A0 €100 THIC.

Utobbl Tpe/yIaraTh TYPHUCTAM KBapTHUPbl B apeH/y, TOpoKaHAM IIPUETCS
[OJIydaTh CIelUajibHOe pa3pelleHre B pallOHHOM ymnpaBjieHHH. llyTemiecTBeHHUKY,
CHABILIEMY «HeJIeTaJIbHOe» JKUJibe, HaKa3daHue He Tpo3UuT. OJHAKO ecjId K MOMEHTY €ro
MpUOBITHA B TOPOJ OOBEKT OKa)KETCsl Ha 3aMETKe y BJIacTel, BOCIOJIB30BAaThCS UM
KJIUEeHT He cMokeT. B rasere Der Spiegel muinyT, 4TO moka HEACHO, MO KaKOMY
MIPUHIHITY apeH/I0/IaTe o Oy/IyT BbI/IaBATh JIUIEH3UIO.

OcHogHble npemeH3uu u CmpaHHsle nocmynku

OcHoBHbIE TTpeTeH3uH K Airbnb 3axToyaroTcs B TOM, YTO KOMIIAHUS HapyIIaeT
IIPUBBIYHBbIE OHW3HEC-MOZEJI. B HEKOTOPBIX Ciaydasx ee AesATeIbHOCTh Jake
MIpHU3HAaBaJIM HE3aKOHHOM. BJlacTu 3TUX M APYTHUX CTPaH OIacaroTCs, UTO T€, KTO CAAI0T
KBapTUPhI MPH IOMOIIM 3TON IUIOMIAJIKM HEe IUIATAT HaJOroB, YTO 5TO TOPMO3UT
pa3BUTHE JIETAJIbHOU TOCTUHUYHOU oTpacau. U ¢ 3TUM TPyAHO HE COTJIaCUTHCA!

dakT noanucanusa MemopanayMa POCTypu3MOM BBITJISIUT JOCTaTOYHO CTPAHHO
Ha ¢doHe HemaBHEH JMKBUZANUU poccuiickod "mouku" Airbnb u nHamepenuun
Poctypusma mojiep:KuBaTh POCCHHCKHE CEPBUCHI KPATKOCPDOYHON apeH/bl JKUJIb.
Bensw eme B MapTe 2017 roga koprnopanusa Airbnb JukBuarpoBaa cBOIO POCCUICKYIO
nouyepHiolo kommanuio OO0 "duiipbusubu Pama". B camoli KoMIaHUU yTBEPK/IAIOT,
YTO 3TO JIUIIIh YaCTh IPOIlecca YIIPOIIEeHHs OTIEPaIlUOHHON CTPYKTYPHI.

OxHako skcrepThl Acconmanuu "BesomacHoCTh oTesell" He HCKIIIYAKT TOTO,
YTO MEXKIYHAPOJHBIM CEPBUC KPATKOCPOYHOHN apeH/bl KUJIbSI YXOAUT OT POCCUUCKOTO
3aKOHO/IATEJIbCTBA, KOTOPOE B IOCJIEHEE BPEMs CTAHOBUTCS Bce OoJiee JKECTKUM. JTO
MOXKET KacaThCsA, KaK 3aKOHA O MEPCOHATBHBIX JIAHHBIX, TaK U O "Hasore Ha Google".
XoTs 10 UMEIOINIUMCS Y Hac CBeJleHUsAM, POCKOMHAI30p KaKUX-JIU0OO MPETEH3HH II0
XpaHEHUIO MTePCOHATbHBIX JJAHHBIX K CEPBUCY MOYEMY-TO HE TIPEBABIISIL.

Crout oTMeTUTh U TOT (paKT, UTO elle B 2016 roxy riaBa Pocrypuzma Oser
CadoHOB 00BSIBUJI, YTO €TO BEIOMCTBO OY/IET IOJIJIEPKUBATH POCCUUCKUX KOHKYPEHTOB
Airbnb, pazBuBaIIX aHAJOTUYHBIN cerMeHT Ou3Heca (XOTs HaM, B AcCOIlHAIH, 00
5TOM HHUYEro Hen3BeCTHO!?).

JKcmepThl Acconuanuyl yKa3bIBAIOT TaKKe Ha HaJW4YHe IeJoro Kiyoka
HaApyIIeHUH W HOpoTuBopeunii. Ilo WX MHEHWIO, MPU HCIOJJb30BaHWU Airbnb He
rapaHTUpyercs: He TOJIbKO Ka4eCTBO IIPEOCTABIISEMBIX YCIYT (ero HUKTO U HUKaK He
perjaMeHTHpPYeT), HO U ux Oe3omacHocTh! Beap KTO OyZeT HECTU OTBETCTBEHHOCT,
ecJii B apeH/I0OBAHHOU KBapTHpPEe CJIYyUYHTCA MOKap, KTO-TO IPH 3TOM, He gail bor,
mocTpazaer? A KTO (X03dWH KBAPTUPHI WM IOCTOsJIEI]) U KaK MPHU 3TOM OOecIeduT
co0JII0/IeHNe MUTPAIlMOHHOTO 3aKOHOJIATEILCTBA O IIOCTAaHOBKE HA MUTPAI[MOHHBIN

yuer?
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OHM yKaspIBAlOT M Ha TO, YTO B JIQHHOM CJydyae HaJIMI0 HE3aKOHHOE
MpeAINPUHUMATEIBCTBO, YKJIOHEHWE OT YILIaThl HAJIOTOB, .. . ®aKTHUECKU JTaHHBIU
CErMEHT IIOJIHOCThIO HEMOJKOHTPOJIEH TOCYAApCTBY W TpeAocTaBieH caMm cebe. A
ITOTPeOUTEIIh OCTaBJIEH «OJAWH Ha OUH» C TEMU, KTO IIPEIOCTABJISET HEKAUEeCTBEHHYIO
yCJIyry 10 OpOHHMPOBAaHHIO W BPEMEHHOMY IPOKUBAHUIO W HE CBSA3aH HHUKAKUMH
00s13aTeJIbCTBAMHY U TaPaHTHUSAMU.

Jleweswlil u «MymHblil» ceemeHm?

A eciu Y4€CTb, UTO IIO IIOHATHBIM IIPpUYMHAM JId PAa3BUTHUA TAKOI'O CPEACTBA
pasMeEmeHnA Tpe6yeTc;1 MWUHUMYM BJIOKEHUI: He HY>XHO TpPATUTbCA HaA IIOJIY4€HHE
pa3pemnTe/IbHbIX TOKYMEHTOB, Ha HO,II60p, IIOATOTOBKY U COJEPKaHUE II€pCOHAIa, HA
OXpaHy, Ha pe€ayin3alilui0 CaHHUTAPHBIX, IMOXKAPHbBIX, aHTUTEPPOPUCTUYECKHUX N HNHbIX
Tpe6OBaHI/II‘/JI u T.A., TO I9TO CTAaBHUT TI'OCTHMHHUYHYIO OTpaC/Jb B MEHEE€ BbII'OJHOE
ITOJIOKEHHUE, TOPDMO3UT €€ pa3BUTHE.

JlelmeBbIli M «MyTHBIH» cerMeHT Airbnb, orrsruBas TypucToB u umes 0Oosiee
BBICOKYIO PEHTa0e/IbHOCTh, 32 CUET MHHUMAJIbHBIX PACXOJI0B M OTCYTCTBHS HAJIOTOB,
Bcerza Oy/leT B BBIUTPBIIIHON CHUTYalluM IEpes «OopuIuasaMu»- TOCTHHUIAMH U
WHBIMHU CPEICTBAMU Pa3MeEIeHH.

"KoHeuHO, NCKJIIDUUTH TaKOe sIBJIEHHE, Kak Airbnb, HaBepHOe, Cero/iHs HeJb35.
Jla m OeccmbicieHHO. Kaxkapiii Biazeseln KBapTUPHI WJIM arnapTaMeHTa BIIPaBe II0
CBOEMY YCMOTDEHHUIO PaCIOPSAUTHCA CBOEH COOCTBEHHOCTHIO, W IIyTEIIECTBEHHHUKU
BIIpaBe OCTAHABJIMBATHCS y CBOUX JpYy3€H, POJACTBEHHHUKOB U JaKe HE3HAKOMBIX
smoneit. Ho... . TIpu 3TOM [OJKHBI OBITH OIpeZie/IeHbl «IIPaBUjia UTPhI»! YCTaHOBJIEH
MHUHHUMAaJILHBIN HAOOP OKa3bIBaeMBIX YCJIYT, a CaMOe IJIaBHOEe- JIOCTAaTOYHBIA YPOBEHD
0e30I1aCHOCTH M OTBETCTBEHHOCTU. BO3MOXKHO 3/1€Ch 7K€ JIOJIKHO OBITh BHEAPEHO U TaK
Ha3bIBa€MOE€ BMEHEHHOE CTPaxXOBaHUE OTBETCTBEHHOCTU TeX, KTO IIPEIOCTaBJISIET
YCJAYTH 32 BO3MOJKHO IIPUYMHEHHBIH ITOCTOsUIbIIaM  yiepb. JIOoKHBI — OBITh
yPeryJIMPOBaHbl BOIIPOCHI MUTPAIMOHHOTO ydeTa, a HHaue 3TO MOXKET CTaTh MECTOM
MpUOEKUIAa TEPPOPHUCTOB U IPOYUX KPUMHUHAIBHBIX 3JIEMEHTOB", CUHUTaeT
IIpencenarens [IpaBienns Accomuaruu "be3omacHocTts otesneii” Cepreit I'py3/ib.

He crout 3a6p1BaTh 1 00 OrpaHUUYEHUAX U MpeesIax HCIIOJIb30BaHUSA KUJIOTO
IIOMeIleHN s, YCTAaHOBJIEHHBIX CT.17 «KumuiiHoro koziekca PO», koTopble HallpaBJyIeHbI
Ha coOJo/leHre IpaB M 3aKOHHBIX WMHTEPECOB JIPYTHUX IIPOKUBAOIIUX B 35TOM
IOMeIeHUN TpaXKAaH, cocefleld, TpeOOBaHUN IOKapHOU 0e30IacHOCTH, CAHUTAPHO-
TUTUEHNYECKUX, SKOJIOTUUECKUX U UHBIX TPeOOBaHUH.

U ewe o0un saxcHblil acnexkm!

CoBcem HezaBHO MuHCTpO# Poccun yTBEpAMII M OIMyOJIMKOBAI HHCTPYKITHIO 10
6e30macHOMY HCIIOJIb30BAHUIO IIPUPOJHOTO Ta3a B OBITOBBIX YCJIOBUAX (CKauaTh>). Tak
BOT, B COOTBETCTBHUH C MHCTPYKIHeN (1. 5.1.) - COTPY/IHUKAMU CIIEIAUTU3UPOBAHHBIX
OpTaHU3aIUi MPOBOAATCS IIEPBUUYHBIE W IOBTOPHbIE WHCTPYKTAXKU COOCTBEHHUKOB
JKWIBIX TIOMellleHuN - moTpebutesneidl raza. Ho camoe mHTepecHOe, YTO 3TOH ke
MHCTPYKIIMelN 3ampemaercs JIONyCKaTh K HCIOJB30BAHUIO Ta30HCIIOJIB3YIONIETO
000pyZIOBaHUS JIUI], HE IMPOIIEAIINX UHCTPYKTAXK MO 6€30IMacHOMY HCIIOJIb30BAHUIO
raza IpU YZOBJIETBOPEHUH KOMMYHAJIbHO-OBITOBBIX HYyka! Ilosygaercs, 4To 3TO
TpeOOBaHUE HEMOCPEJCTBEHHO KAacaeTcsl BCEX IIyTEIIeCTBEHHUKOB, CHBIIUX 4Yepe3
Airbnb kBapTupy c razossim obopyaoBanuem! Ho 3Ha0T i 0HU 00 3TOM?

U KTO IPOKOHTPOJINPYET, YTOOBI COOCTBEHHUK KBAPTUPHI (?KUJIOTO ITOMEIIeHH )
B COOTBETCTBUM C II. 3.17 yKa3aHHOU BbIllle VHCTPYKIIUM BOBpPeMSA YBEJOMUJI
CIEeNNaIN3UPOBAHHYI0 OPTaHU3AIHIO /IS TPOBEJIEHNS WHCTPYKTa)Ka 1o 6e30macHoMy
IIOJIb30BAHUIO TAa30BBIM O0OpY/IOBaHMEM HOBOTO I0JIb30BaTesA? Bompoc 3TOT Takke
OCTaeTCs OTKPBITHIM.
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B oroil cBsA3m Acconuaniuisi HaMepeHa BBISICHUTH O(UIMATIbHYIO ITO3UIUIO
MuHkynbTypbl Poccuu u Pocrypusma, pyKoBOAUTENIEd OPraHOB TOCYy/lapCTBEHHOU
BJIaCTH cyObeKTOB P® 10 3TOMY BOIpOCy, a Tak:ke oOpaTtuthesa B Pockomuanzop, B PHC
Poccumn, Munskonompassutus Poccuun, MuHcTpoii Poccny (CKHJTHIITHYI0 MHCIIEKITHIO)
u PocmorpebHanm30p u  00A3aTeIbHO TMOJYYHUTh KOHCYJbTAIUHM Yy  HAIIHUX
IIPaBOOXPAHUTEEN U « CUJIOBUKOB».

Mpl mpursiamaemM Bce TpodeccHOHaIbHbIE OOBEIMHEHUS U aCCOIHAINU
OTEeTLEPOB K OOCY:KAEHUIO JJAHHOTO SIBJIEHHS U BBIPAOOTKH COBMECTHBIX PEIIEHUH U
peKOMeHAANHi Il uX OOCY:K/IeHUs Ha PA3JIUUYHBIX JUCKYCCHOHHBIX ILIOIIA/IKAX, B
TOM YHcJie Ha 6a3e mpoduibHbIX KoMUTETOB ['ocynapcrBenHoM Jlymbl PO

Hac Takxke wWHTepecyeT MHeEHHE MIPO(PECCHOHATIHPHOTO TOCTHHUYHOTO
cooOiectBa! Uto Bbl, yBakaeMble KOJIJIETH, AyMaeTe IO 3TOMY IIOBOAY W Kak BbI
OIlEHHMBAaEeTe MO3UIHUI0 POCTYypr3Ma U TOCperyaaTopa TYPUCTKOH JiesiTesibHOCTH Poccuu
B 3TOM Bompoce? Mbl xaeM Baiu koMmMmeHTapuu mo azapecy: info@safehotels.ru,
tenedoH: 8 495 151-82-53, Teir./dakc: 8 499 431-20-65.

W mocsie 3TOr0 Mbl mocrapaemMcsi ¢cQoOpMyJIMPOBaTh HE TOJIBKO OKOHYATEIbHYIO
0pUIHAIPHYIO ITO3UIHI0, HO K COOTBETCTBYIOIIME MPEAJIOKEHUS IO YIOPSATOUEHHIO U
OezomacHOCTH PpPbIHKA ycayr Airbnb urobsr wmx o0cy:kgaTh W OTCTaMBaTh B
COOTBETCTBYIOIINX (e/iepabHBIX OpraHax Bjactu PO 1 Ha pa3jIMUHbIX aBTOPUTETHHIX
ILJTOIIA/TKAX.

[IpaBiienue Acconuanuu «be3onacHOCTb OTeJIen »
http://safehotels.ru/news/airbnb-blago-ili-zlo-080917-1.html

B rocrunune «KaauHuHHrpag», rae IIPOKHBAIOT HWHOCTPAHIIBI,
MOTYIINIH YCJIOBHBIU IMOKAP

YuebHaa mokapHas TpeBora mposByuyasia B rocruHulle «Kamunuurpaza». Ilo
CIleHApHUIO 3aropeJics HoMep Ha 6-M sTaxke 371aHus. [loxkapy aBToMaTUYeCKHU IIPHCBOEH
MIOBBIIIEHHBIA PAHT CJIOKHOCTH.

B cuntanHble MUHYTHI IPUOBLIIO HECKOJIBKO pacyéToB. HecMOTps Ha TO, UTO 3TO
IIEHTp TOopoja, BcioAy IpoOku. Hauanack sBakyanus KuTejlell UM PabOTHUKOB
rocTUHUIbl. VM mnOpumiocs mepeABUTAThCA IO JIECTHUIlE. 3/laHUE B LeIAX
6e3omacHocTH 0becToueHO. JIndThl OTKII0OYeHbI. Criacatesi pa3BepHYJIN IOXKapHbIE
pyKaBa M IPUCTYIIWJIN K TyIIIEHUIO OTHA Ha MecTe Bo3ropanusa. OJTHOBPEMEHHO BeJIETCA
IIOMCK YCJIOBHO MOCTPaiaBIINX. B bIMy 0OHapy:KeHbI TPU UejioBeKa. B creruaibHbIX
KHCJIOPOJIHBIX MacKaxX MX BbIBEJIM Ha CBeXUU BO3/yX. [IpoKHMBAIOIUX B TOCTUHUILE
OBLIO HECKOJIBKO JIECATKOB UEJIOBEK, B TOM UHCJIE HHOCTPAHIIBI.

— fI BepBBIE C TAKUM CTAJIKHUBAIOCh. Bee eHCTBYIOT coobima. J[eHCTBYIOT Tak,
KakK Oy/ITO 3TO peasibHbIe COOBITHS.

Muxann AHApeeB — 3aMeCTHTEIb HadyaJbHUKa IT0XKapHO-CIIacaTeJIbHON YacTHh
No1 KasuHuHrpazga:

— JIrogu oTHeCJIUCh K 9TOMY C IOHUMAHHUEM. OnHu IIOHUMaAarT, 4YTO TaKou II02Kap
MOXKET YyIpOXKaTb HNX XHN3HHU. aBaKYI/IPOBaJII/ICb B IIOJIHOM COCTaB€ HU3 3ddaHUA
IOCTUHHUIDbI.

http://vesti-kaliningrad.ru/v-gostinice-kaliningrad-potushili-uslovnyj-pozhar

«YcJIOBHBIE» MOKAapPhl B TOCTUHHUIIE U HA KeJIE€3HOU Jopore TYIIWJIA B
Hu:xuaem

"YcnoBHBIE" TIOKaphl B TOCTUHHUIE U HA JKeJIE3HOU Jlopore Tymmau B HikHem
HoBropone Kak coobmuau areHTCTBY HOBOCTell Newsroom24 B IIipecc-ciaykbe
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pernoHasibHOrO Yupasienus MYC, 20 ceHTAOps, B cpeay, B 00JIaCTHOM IIEHTPE
IIPOIIJIX OKAPHO-TAKTUUECKUE YUEHU.

https://news.vandex.ru/vandsearch?lr=10741&cl4url=newsroom24.ru%2Fnews
%2Fzhizn%2F158884%2F&from=search

HpOI/ICIJ_[eCTBI/I}I B TOCTHUHMIIAX, CBA3aHHbBIEC C 0€e30IIaCHOCTHIO

TenedpouHsiii Teppop denepajbHOr0 Macmitada. JBaKyarusa
IIpesugent-Ortesnsa, "Kocmoca', Azimut Hotel Olympic u "3Be3gmoii'".
I'mGpugHas BOMHA KaK Mera-XyJINTAaHCTBO.

BecnpenienenTHpIM 10 MaciitabaMm TesieOHHBIH TEPPOPU3M, 3aXJIECTHYBIIHH
poccHuiicKre PeruoHbl 10-12 ceHTAOps, yaapuia u mo MockBe. B mpaBooxpaHUTeTbHbBIE
OpraHbl MOCTyNujaa WHPOpPMANUU O MUHHUPOBAHUU HECKOJIBKUX JECATKOB KPYITHBIX
00beKTOB cToyuIbl. [0 pa3HBIM omeHKaM, ObLJIO 3BAKYHPOBAHO OT 20 J0 50 ThIC.
Yesl0BeK, B ToM umciae roctu IIpesuaent-Oressa, rocrunun "Kocemoc", Azimut Hotel
Olympic u "3Be3gHas" (110 MOJy4eHHBIM BIIOCJIE/ICTBHUU JAHHBIM, 3BOHOK O OomOe
nmosiyeH ObLT Takke B roctuHHIile «CaloT», B KOTOPOH IpOW3BeleHa IOJTHAS
9BaKyallHs).

ITo narapiM CMU, 13 ceHTAOPS B MOJHUITUIO MOCTYITHIIO OKOJIO 40 COOOIIEeHu 00
yTpo3e B3pbIBa B IMIUHUCTPATUBHBIX 37JaHUAX B cTosuIle. [To mHbopManmu AreHTcTBa
"MockBa", mocTynmuiaud coobmeHusi o6 yrpose B3psiBa B [YMe, TI[ "Atpuym",
"Adpumonn Curtu", "Merpononuc”, "Topoxn", "Hybposka", "Kamurtonuii", "Pureiin-
mapk', "IllenxoBo", B TIl "dyektpoHHblii paii’, Ha MUTHHCKOM paJHUOPHIHKE, B
Poccuiickoii 1mpaBOBOM akaJieMHM MUHHUCTEPCTBA IOCTUIUH P®, oOmexuTuu
MOCKOBCKOTO 3KOHOMUUYECKOTO HHCTUTYTa, IIepBOM MOCKOBCKOM TOCYAapCTBEHHOM
MenquuuHCKOM yHuBepcutere wuM. HW.CewenoBa, MIUIMO. Takxke mnocrynaia
nHbopmanusa o MHUHHpPOBaHUM Ha KwueBckowm, JleHunrpaackom, fpociaBckoM u
Kazanckom Bok3asax.

"3aMUHUPOBAHbI" OKA3aJIMCh U CTOJIMYHBIE OTEJIU, B YaCTHOCTH, IIpe3ueHT-
Orenp, AZIMUT Ortenp Onumnuk, roctuHunbl "Kocmoc" u  "3Beszguaa". Ilo
Heo(UIIaTbHON NHPOPMAIUY, U3 HUX OBLIIO 9BAKYHPOBAHO OKOJIO TPEX ThICSY TOCTEH.

Kak mpoxomMeHTHpoBasa cutyanuio B uHTepBbl0 M1 Hotelier.PRO Einena
[TanpuyHoBa, PR-gupexTop Azimut Hotels, mox yaap TesieOHHBIX TEpPOPHUCTOB IMOMAT
B ToM uncie u AZIMUT Olympic Moscow:

Ilepconan orensa u ciay:kba 0e30IMaCHOCTH OTPA0OTAIM CHUTYallUI0 B IIITATHOM
peXrMe, COIVIACHO  IIPOTOKOJIAaM  aHTUTEPPOPUCTHYECKMX  JEUCTBHUH.  BbLIO
BBAKyHPOBAHO OKOJIO 1 ThIC. rocTed. Ha mamHbIii MoMeHT mpe3uzeHT Azimut Hotels
Banbrep HoliMaHH U TeHepaJIbHBbI MeHeKep oTessi AHAped AOpaMoB HaXOATCS
BMECTE C TOCTSIMHU B IPOIEcce pa3pelieHus cutyanuu. MubopMaiuu 0 MUHUPOBAHUHT
OKasaJiach JIOXKHOU. ['oCTHHHUIA BO3BpAIIaeTCs K HOPMaJIBHOU paboTe.

[Tocneguuii pa3 KPymHBIA TOCTUHUYHBIA OOBEKT MOCKBBI IOABEprasics aTake
TesieOHHBIX TEPPOPUCTOB B OKTAOpe 2016 rozma. OKoJo 400 TOCTed ObLIH
9BAKYHPOBAaHbI B IISATHUILy 21 OKTAOps W3 TOCTUHUIBI "Bocxon"' Ha ceBepo-BOCTOKE
CTOJIUIIBI TIOCJIE AHOHUMHOTO cOOOIeHHUs 00 yrpo3e B3pbIBa. 3a TroOJ /10 3TOTO
IPOM30IIIA ellle O/lHA aTaka Tejle()OHHBIX TEPPOPUCTOB. 14 HOAOPA 2015 roAa B
roctuHuIy "Kocmoc" moctynuio coobiieHne 0 MUHUPOBAaHUM. B Xo7e sBakyaruu U3
HOMEPOB OTeJIsI M KOHIIEPTHOTO 3aJia, I/ie MPOXOJUJIO0 IOy "YPaJbCKUX IeJIbMeHeH"
ObLIO BBIBeIeHO Oosiee QOO 4YesoBeK. HecKOJbKUMU JHAMH I03xKe 'TesiedOHHbIE
Teppopuctbl’ atakoBatm TIL[ "Kemuyxnas Ilnaza" B Cankr-IlerepOypre. bBnuio
9BAKYHPOBAHO 400 UEJIOBEK, a TOPTOBBIA IIeHTP ObLI 3aKpHIT Ha IEJIbIHA JIEHb.
[IpakTyecku B 3TO K€ caMOe BpeMs yKe peajibHbI TepPPOPUCTHYECKHU ymap ObLI
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HaHeECEH IIO0 q)paHI_lI/II/I. B CEpHH TEPAKTOB 13 HOH6pH 2015 rojga morubJI0 CBBIIIE CTa
YEeJIOBEK, AECATKHN ObLIH PaHEHDbI.

IlepBbie cooOIeHuss O TeeOHHBIX XyJIUTaHAX MPUIUIA N3 POCCUUCKUX
PErvoHOB elle 10 ceHTs0psAa. HeusBecTHbIe, B YACTHOCTH, COOOINAIM O B3PBIBHBIX
YCTPOMCTBaX B IIKOJIaX, KUHOTeAaTpax, TOCTUHUIAX U TOPTOBBIX lieHTpaX. CUI0BUKaAM
MPUIIIOCH TIPOBepATh 00BekThl B HOkHO-CaxanuHcke, BiammBocToke, OMCKe,
KpacHosipcke, HoBocubupcke, Yensabuncke, Psaszanu, Yde, ExarepunOypre, Ilepmu,
CraBpomosie u [Jpyrux Tropojax. EcCTecTBEeHHO, 4YTO BCE 3TO COIPOBOXKAAIOCH
BBaKyaleu ThICAY IPaK/IaH.

BunoBHUKOB "TesiepoHHOTO Oecnpenesna” JOKHBI HAUTH IPaBOOXPAHUTEIHHbIE
OpTaHbl, OJTHAKO 3TO HE 03HAYAET, YTO OPTaHU3aTOPhI TEPPOPUCTUUECKON aTaku OyzeT
Ha3BaHbl. [lociegHue JTHU CHJIOBHKH, Bikaodas MYUC, mnpeamoyutasin He
KOMMEHTHUPOBaTh BOJHY 'TesieOoHHOTO XynuraHcTBa'. OpHako macmrTab coOBITHI
3aCTaBjseT YCOMHHUTBHCA B CTUXHUWHOCTH IIPOUCXOZAINETr0. BriosHe BEPOSITHO, UTO
Tesie(pOHHBIN TEPPOP TaKOTo MaciiTaba — TIIaTeJIbHO CIUIAHUPOBaHHasA akIusA. Bompoc
B TOM, K€M U JIJISI 9ero.

Ha (I)OHe YIIOPHOT'O MOJIYaHUA CUJIOBUKOB, B CMMU BcnibIBaloT camble pa3Hbie
TUIIOTE3bI, IPEAIIOJIOKEHUA U "COO6H_IeHI/IH OCBE€JOMJIEHHDBIX I/ICTO‘{HI/IKOB", KOTOpbIE
MOXKHO CBECTHU K TP€M OCHOBHBIM:

1. 2Kectkas IIPOBEPKA CUCTEM 0€e30I1aCHOCTH 10 BCeH CTpaHe€, MHUIITUNPDOBAHHAaA
pOCCHﬁCKHMH CHUJIOBUKAMM.

2. Kubep-ataka "HciaaMmckoro rocyzapcrBa” (opranusanusi 3ampelneHa B P®),
KOTOpOE Havajio IMPOUTPHIBATh IPAXKAAHCKYIO0 BOMHY B CHpHM BO MHOTOM OJiarozapsi
YYaCTHIO B O0EBBIX IEHCTBUAX POCCUUCKUX BOOPYKEHHBIX CHI.

3. Ykpaunckui cien. I1o manasim psga CMU, Bce 3BOHKY (MJTH 3HAYUTETbHAS
WX YacTh) 3BOHKOB O JIO)KHOM MHHHUPOBAaHHH IMOCTYIIHJIA B PoccHuio ¢ TeppuTOpHuu
YKpauHbl.

Penaknus Hotelier.PRO npesmoureT He KOMMEHTHPOBATh 3T BEPCUH, TaK KaK
9TO BBIXOJIUT 32 TPAHU OTPACIEBOUN STUKU.

B xo7ie Bcex IPOBEPOK B TeueHHeE 10-13 CEHTAOPsA 2017 rofa He ObLIO HANIEHO
HU OJTHOTO B3PBIBHOTO ycTporicTtBa. OJHaKO Jja’ke JIOJKHAsi yrpo3a MHHUPOBAHUS
criocoOHa HAHECTU OTEJII0 BIIOJIHE PeaJbHBbIM, a He TOJIPKO PEeImyTallMOHHBIN yIepo.
Viep6 OT 3BaKyalldd KPYIHOTO OTeJIsI MOMKET IPEBBICUTh 1 MJIH pyOJieid, 4To B
coOTBeTCTByIOIIEel cTaThe YK PO MOKeT TpaKTOBaThCA KaK KPYMHBIHN yiiep6. B nemom
’Ke, TesleOHHBIN TEPPOPU3M IOAIAAAET IOA CTAaThI0 207 YTOJIOBHOTO Kojaekca P®
"3aBeoMOo JI03KHOE coobIIeHne 00 akTe Teppopusma’.

"TenedponHoe XyaurancTBO" Takoro macmraba HAHOCUT yiiepd He TOJIBKO
"3aMUHUPOBAHHBIM  opra"HusanusaMm. J[lecrabunusupyerca paboTta ToOpoACKOH
MHGPACTPYKTYPHI, pabOTOM Ieperpy»KarTcs IPaBOOXPaHUTEIbHbIE OPTaHbl, CO3IAETCS
o611ast 06CTaHOBKY HEYBEPEHHOCTH, I7Ie BO3MOKHO PACIIPOCTPAHEHHE CAMBIX HEJIETbIX
CJIyXOB. JleHCcTBHUSI TAKOTO pOAA BBIXOAAT JAJIEKO 3a IMPEAENbl  PAJOBOTO
IIpaBOHAPYIIeHUs. B COBpeMeHHOM MUpe arpecCUBHYI0 TAKTUKY TAKOTO POJia IPUHSITO
Ha3bIBaTh 'TUOPUIHON BOMHOM.

http://hotelier.pro/news/item/2978-terror

3aropoaHbIi TOCTUHUYHBIN KOMILJIEKC Mo, ITeTepOoyprom
«3aMUHUPOBaAJIN» U3 AnNOHUMN

Tpu uaca mpPOBEPSUIM TOCTHHUYHBIA KOMIUIEKC B 3eJIEHOTOPCKE U3-3a
QHOHMMHOTO 3BOHKA O 3aMHHHPOBaHUH. [locie TOro Kak HUUYEro B3PHIBOOIACHOTO
HaliZileHo He ObLIO, BBICHUIIOCH, UTO «OOMOY 3aJI0KUIN» U3 JaJIEKOU 3arpaHUIIbL.
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Kax crasio uzBectHO «DOHTaHKe», B TOUINI0 KypopTHOTO paiioHa o cTpaHHOM
3BOHKE, KOTOPBIM MOCTYIIUJI B 3arOPOIHBIN KIy0 «Tepuiioku», cCOOOIIMIN 21 CEHTAOP
OKOJIO JIeBATH 4YacoB Bedepa. Ilo mpeaBaputesnbHON HHMOpMAIUM, HEU3BECTHBIN
IIO3BOHUJI B 3aBefleHUe, KOTOpoe sBjsdeTca roctuHunei c¢ yeayramu CITA u apyrumu
pa3BJI€UEeHUAMH, U COOOIIMII, UTO 37laHre Ha ['aBaHHOU ysuie, 1, — 3aMUHHUPOBAHO.
AHOHUM TIpUKa3ayJ BHIBOJUTH JIIOJIEH, TaK KaK BpeMsA SKOOBI IOIIO, IOCJIE UYero
OTKJIIOUUJICA.

Cunamu IIOJIMIIYHU U II€pCOHAIa U3 KOMIIJIEKCa OBLIIO BBIBEJIEHO 16 UeJIOBEK.

IIpoBepka 3akoHUYMJIACh B parioHe mosiyHO4H. [lociie uero pabora 3aBeneHUs
O0bL1a Bo300OHOBeHA. A B KypoptHoM OMB/I BBISICHHJIH, UTO 3BOHOK O 3aJIOKEHHOM
6ombe mmocTynui ¢ TesedoHa B AAmoHUH.

B036yX/I€HO YrOJIOBHOE ZIEJI0.
http://www.fontanka.ru/2017/09/22/020/

B 1pM rocruHunbl BiaajumkaBka3za BHOBb IIOCTYIIWJIM 3BOHKU O
MUHUPOBAaHUU

21.09.2017 TenedoHHbIe TepPOPUCTHI CHOBA aTakyloT BiagukaBkas. Kak crano
HU3BECTHO 15-NEWS.I'U, 21 CEHTSIOPA MOCTYIUJIN 3BOHKHA OT aHOHMMOB O MUHUPOBaHUU
TpeX TOPOJACKUX OTeJiel. B colceTsax MoJb30BaTeNU MUIIYT, YTO JIIOAEN 9BaKyHPOBAIN
u3 roctuHu «Kajarapon», «imnepuasn» u u3 oTes « AJIEKCAHIPOBCKUM».

K aTtum rocruHHIIaM IPUOBLIM cliacaTe Ty, MeAUKH U nosunusa. [IpoBepsiercs
vHbopManusa O 3aJ0KEHHBIX O00ombOax B 37aHuax. B MBJ] moka He Jar0T HHUKaKHUX
KOMMEHTapUeB I10 IOBOAY UHIIUJIEHTOB.

http://15-news.ru/09/v-tri-gostinicy-vladikavkaza-vnov-postupili-zvonki-o-

minirovanii/

B PocroBe-Ha-/IoHy cropesjia TOCTHHHUIIA. J3aBeplieH pa3top
KOHCTPYKIUH. /[Bo€e MOrnommx

POCTOB-HA-ZIOHY, 22 cen — PUA Hosocru, Omua Hacynmna. IloxxapHble
3aBEPIIMJIM Pa300p KOHCTPYKIIMU B37aHUSA TOCTHHHIIBI, KOTOpas Tropeja B IEHTpE
PocroBa-Ha-/loHy B ueTBepr, coobmmia PA HoBoctu nmpeacrasurenb ['YMUC Poccnu
1o PocroBckoii obsact MapruHa YepHsABCKas.

Tperuiti 3a wMecarn mnoxap B PocroBe-Ha-/[oHy: aBOe WOTHOJIH, COTHH
5BAKyUPOBaHbI

JlecATHATAXKHOE 3/1aHKe TOCTHHHUIIHI B Ilepeysike CeMalllko 3aropejioch B YeTBEPT
aHeMm. Iloxkapy OBLI NPHCBOEH TPETUH PpaHT CIOKHOCTH, B OKPECTHOCTSAX BBEJEH
pexxum YC. B pesdysbrare moskapa morubJiv Ba uesioBeka. V13 oresis, COCETHUX IOMOB
U JIeTca/ia 3BaKyHupOBaHbI 60J1ee 400 YeI0BeK, B TOM unciie 61 pebeHok. K 19.00 moxkap
OBLT ITIOJTHOCTBIO ITOTYIIIEH.

"Pa3bop KOHCTPYKIUH 3aBepiieH", — ckazaysa oHa. CobeceqHuIia Jo6aBuIa, 4TO
IIO’KapHBIE BCI0 HOYB JIEXKYPHJIN HAa MeCTe IIPOHCIIECTBHs, B OJMIKaillee BpeMs HUX
JIE3KYPCTBO OKOHUYHUTCS.

ITo dakry rubenu npu IOXKape JIBYX YeJOBEK CJIeIoBaTEIN BO30YIUIN
YrOJIOBHOE [IeJI0 II0 CTaThe 'OKazaHHWe YCJIyr, He OTBEYAIIHuX TpeOOBaHUAM
oezomacHoctu". Kak coobman ob6iactHoii CK, Ha MecTe MPOBOAUJICA OCMOTP JIJIA
YCTaHOBJIEHHSI HMCTOYHHMKA BO3ropaHus. Takske MPOBOAATCS JONPOCHI Biajeablia U
COTPY/IHUKOB TOCTUHHIIBI.

B xozme paccienoBaHHMsA YTrOJOBHOTO Jiejila CJIEIOBATENIsIMH OyAeT u3bATa

pa3pemuTe/sibHad AOKYMEHTAIlUA Ha CTPOUTEJIbCTBO TOCTHHHUIIbI, Ha3HAYEHbI U
ITPOBEECHDbI H606XOI[I/IMI>I€ IKCIIEPTHU3LI.
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https://ria.ru/incidents/20170922/1505293613.html

B cropeBmeii rocrunune B PocroBe-Ha-/[oHy Yyke BBIABJISJIN
HapyuieHUud

POCTOB-HA-/ZIOHY, 22 cen — PUA Hosoctu, MBan Kamyctun. CtpoiiHazizop
BBIABJIAJI HapyIlIeHUd B cropeslieM oresie Torn House BO BpeMs ero CTpOUTEJILCTBA,
coobmun PUA HoBocTr MHQOPMHUPOBAHHBIN UCTOUHUK B IIPABUTEILCTBE POCTOBCKOM
obsacTu.

JlecaTusTa’kHOE 3/JaHNE TOCTHHHIILI B mepeysake Cemalko B meHTpe PocroBa-
Ha-/loHy 3aropesioch HakaHyHe JaHeM. ;KepTBamu mokapa CTajJii JBa UeyioBeKa. B
palioHe IpOHUCIIecTBUs ObLT BBeZleH pexkuM UC, u3 oTesisl, COCETHUX JJOMOB U JIETCKOTO
cajia 9BaKyHpPOBAIN IIPUMEPHO 400 YeJIOBEK, B TOM UrcIe Oosiee 60 JieTeil.

"Bo BpeMsI CTPOUTEILCTBA 3aHUS cO CTOPOHBI CTpOMHAA30pa HapeKaHUs ObLIH.
Kakrne KOHKpeTHO HapylleHUs OBbLIM BbBIABJIEHBI, CKasaTh CJO0XKHO, TaK Kak
nHpoOpManus O XapakKTepe HapyIIeHWH TakK JOJr0 He XpPaHUTCS — CTPOHMKa ObLia
3aBeplieHa B 2008-2009 rojiax, a ceiiuac y»xe 2017 rof", — HOSCHUJI HCTOYHHUK.

3nanue no aapecy Cemaiiko, 500, ObLJIO BBEIEHO B CTPOI IOYTH 10 JIeT Ha3aJl.
Ero ctpoutenem u cobcrBenHukom sBiserca OO0 «ITanopama». IIpu 3ToM ucropus
caMoO¥ KOMIIaHUM ropas/io cTaplie. 3aperucTpupoBaHa oHa ObLIa B KOHIIE 2002 Toja.
Corsmacuo panHbiM  «CIIAPK-MHTepdakc», IO COCTOSIHMIO Ha 2003 Trof, OHA
IIpUHAJIJIe;kajia OZHOMY uesioBeKy — AraeBy Pacysny VpucoBuuy. DTOT 4ejlOBEK B CBOE
BpeMs ObLI mpezcenaTesleM IIPaBJEHHUS POCTOBCKON PErvOHAJIBHOU OOIEeCTBEHHOMH
opranusanum «JloHCKoe 3eMJIT9ecTBO Hapo/0oB /larectana» U MO-IIpesKHEMY SBJISAETCSA
OJTHUM W3 yUpeauTesiell MeCTHON MyCyJIbMaHCKOU opranusanuu PoctoBa «Cabp».

Coycta rom — B 2004 roay — B crucke cooctBeHHUKOB OO0 «ITanopama»
nosiByisieTcsa AbauapaeB 3akup PamaszanoBud, B 2014 roay 100% KOMIIAHUU TEPEXOIUT
[Mupumonoit ®uanke PamazanoBHe. M HakoHel, 11 CeHTSAOPs 2017 roAa MOJIOBHHA
KOMITaHUH TlepexouT AbayapaeBoit Hestu JlazapesHe. [locienHss mpumeyaresabHa B
IIEPBYIO OUepesb TeM, uTo BiajieeT mosioBuHou OO0 «3os0T0oM Kostoc-AH», rosioBHOU
opraHusalueil caMol 3HAMEHUTOM CEeTH POCTOBCKUX KOHJUTEPCKUX. BTOphIM
BJIa/IENIbIIEM sIBJIsieTCsI AGayapaeB 3akup PamazaHoBHY.

Urto kacaercsa Ouanku [IupumoBoil, To oHa BiazeeT cBouMm HII mo Bbimeuke
x1€0a, TOPTOB ¥ MYYHBIX KOHAUTEPCKUX UBETUHI.

Kaxk panee coobman donnews.ru, cje/icTBEHHbI KOMUTET ceiluac JOIpPAaIIiBaeT
BJIQJIEJIBIIEB U COTPYHHUKOB T'OCTUHHIIBI. «B X0jie pacciieloBaHUs YTOJIOBHOTO Jiesia
OyZeT W3bATa pa3pelInuTesIbHAsA JOKYMEHTAIUsI Ha CTPOUTEIBCTBO TOCTUHHUIIBI», —
s3agBuiu B Ci1eICTBEHHOM KOMUTETE.

dTa AOKyMeHTaIus JeUCTBUTEJILHO MpeJCcTaBiseT uHTepec — us-3a Heeé OO0
«ITanopama» B 2009 rozly CyiujIOCh CO CBOMM OCHOBHBIM coceZloM — Mapueil Pocrosa.
Jlesio B TOM, 4TO KOMIAHUA IOJIy4dasa paspelieHue B [1aBrocakcneptuse PocToBckoit
00JIacTH Ha CTPOUTEJILCTBO JEBATUATAKHOTO 37]JaHUs, a BO3BeJa JecATUsTaKHOe. Ha
3TOM OCHOBaHHH 3a «[laHOpamMoii» He MPU3HABAIU ITPAaBO COOCTBEHHOCTH Ha OOBEKT.

CoOCTBEHHUKY Pa3peNIid CTPOUTH JAEBITHUATAKHOE 3aHHUe IUIONabio 815,4
KBaJIpaTHBIX MeTpa, OJHAKO B IIPOIlecCe CTPOUTEIHCTBA BO3HHKJIA HEOOXOIUMOCTD
YBEJIUYUTh IUIONMIQJIb 34 CUYET HAJCTPOMKM Ha TexHu4yeckoM sTaxke. CorsacHo
MaTepuajiaM Cy/ia, OTCYTCTBHE pas3pelIuTeIbHOU JIOKYMEHTalluu Ha HaJICTPOUKY
BBI3BAJIO MPOOJIEMBI C pETHUCTPanfiel MpaBa COOCTBEHHOCTH Ha 3/IaHUE.

Cyn B uTOre BCTaJl HA CTOPOHY MCTIA, a TaKXKe IIPUIIEJT K BBIBOAY, UTO 3/1aHUE
COOTBETCTBYET MpaBuUjIam 3aCTPOUKH, CaHUTAPHO-TUTHEHUYECKUM,
MIPOTHUBOIOKAPHBIM, TPaJIOCTPOUTEJbHBIM U JPYI'HM HOpPMaM U IpaBWjaM, He
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HapyIIaeT IIpaBa U UHTEPECHI IPYTUX JIUI[ U He CO3/1aeT Yrpo3y >KU3HU U 3]/I0POBBIO
rpak/iaH.

CorstacHo uHpopmaruu Ha OQPUUIMAIBHOM cauTe roctuHubl, Torn House
OTKpbUICS 5 ¢eBpansa 2017 roga. [lo mupopmanmu MYUC, 37maHMe OBUIO OOIIUTO
JIETKOBOCIUIAMEHSIOIUMICSA ~ TOPIOYMMH  MaTepuajlaMH, YTO CIIOCOOCTBOBAJIO
OBICTPOMY pacIpocTpaHeHUI0 OrHs. CrenuayibHas KOMHCCHS JOJDKHA OIPEIeTUTh,
SABJISIETC JIM HajJIWuWe TOJ00OHBIX MaTepuajoB Ha 3/IaHUM  HapyIIeHHEM
IIPOTHUBONOKAPHBIX HOPM.

https://ria.ru/incidents/20170922/1505300976.html

IToxxap B PocroBe-Ha-/[OHY: MOCTOAJIBIBI OTEJNSA IPOOHUBAINCH HAa
yJIHUIy CKBO3b IIAaMA

B 3aropeBmieiicsi TOCTUHUIlE IIOCJIe Hayaja IIOKapa BO3HUKJA IIAHUKA.
[TocTosI/IBITBI POPBHIBAJIMCH HA YJIMIYY CKBO3b ropsamwui xoiui, coobmaer TACC co
CCBHLJIKOI Ha OUEBH/IIIEB.

Jaauwnn JloHCKOB, oueBuiell: «Bce mpousonuio ouenb ObicTpo. CHavasa JIoIu
BbIO€rajii Ha yJIUIly Uepe3 XOJII, KOTOPBIM He ObLT OXBaueH OrHeM. 3aTeM 3aropesach
BXOJ[HAsA Tpynra. JIIoAu OTYasIINCh, CHUMAIH ¢ ce0s OJIe’KIy U MPOOUBAINCH CKBO3b
IJIaMA Ha yJIAIy».

JIOHCKOB TaK»ke pacCcKasayl, YTO HUKTO U3 OKOH He IPBITJ, KaK NUCAJIN paHee
HexkoTopble CMU.

ITo cioBam Jipyroro oueBHjiIa, MOXKapHble mpuexaau Ha Mecto YII 6svicTpo,
O/IHAKO MPUIMIAPKOBAaHHBIE Y TOCTUHUIIBI aBTOMOOUIIN OCJIOKHUJIU TYIIIEHHE TI03Kapa.

MecrtHas >xurTenbHHIA: «[lokapHble NpuUexaju JOBOJIBHO OBICTPO, MAalIUH
(moskapHBIX) TMPHEXaJl0 MHOTO, HO OHHM HE MOIJIM MO-HOPMAaJbHOMY IOABEXATh K
3[AHUIO».

http://www.ntv.ru/novosti/1931820/

CienoBaresil BBIACHAIOT NPUUYUHBI NOxKapa oreasa B PocroBe-Ha-
Moy

CnenoBaTesnn BBIACHAIT TPUYMHBI MoXKapa oteasa B Pocrose-na-/lony.
YrosioBHOe Jies10 BO30Y3K/IeHO 10 (pakTy rubeiu ABYX COTPY/IHUKOB 3aBe/leH!s, OHU He
yCIeIy IOKUHYTh TOCTUHUILY.

Bcero sBakyupoBanbl ObuTH Oosiee 300 uesioBek. CracaTesad BCIO HOYb
JIEXKYPHUJIH Y CTOPEBIIIETO BBHICOTHOTO 37IaHUSA B IIEHTPE TOpojia, YTOOBI HE JOIYCTUTH
BO3HUKHOBEHHUS HOBBIX ouaroB Bo3ropanusa. Ha mecre UII mpojosnkaercst pazoop
3aBaJIOB, CO CTOSHKH YyOHWpAalOT aBTOMOOWIMW, YHHUUTOXKEHHbIe orHeM. Iloxkap B
TOCTUHUIE BO3HUK HAKAHYHE JTHEM.

Oronp ObICTPO pacmpocTpaHsica 1o obmwuBke. He wuckIlO4eHO, YTO OHA
yCTaHOBJIEHA B HApyIIEHHE IPOTUBOIIOKAPHBIX HOPM.

Bmecre ¢ Tem: CropeBmmii 6u3Hec-0Tesib B PocTOBe OBLI MpEAMETOM JIeJIEKKHU
MEK/Iy CyIpyraMu. YHUUTOXKEHHBI OTHEHHOU CTHUXUEN OTeJIb ObLI 00BEKTOM pasjesa
COBMECTHO HAKUTOTO UMYIIIECTBA CEMEUHOM MapHI.

CoOCTBEHHUKAMH CTOpEBIEro Ou3Hec-0TesI B IEHTPE JIOHCKOW CTOJIHITHI
saBysioTces AbavapaeBa Hesursa JlazapeBHa u ITupumoBa ®uanka PamazanoBa. Bropas
SIBJISIETCS CECTPOU OBIBIIIETO My>Ka AGadyapaeBoii.

ITocnegusasa 3ammch 00 W3MEHEHUWHM COCTaBa COOCTBEHHUKOB JlaTuUpyeTcs 11
CeHTAOpSA 3TOrO Trojla U KacaeTcsa OHa TOJIbKO AbGauapaeBoil. OHa 3Ke SBJISIETCS
yJIpeIuTeIeM U TaK:Ke COBJIA/IEbIIeM 11 KOMIIAHUH, BKJIIOUASA KOHIUTEPCKYIO (pabpuKy
«3osioTol Kos10c». OT BCeX MPeAPUATHI UMeET PABHYIO JIOJIO U ee OBIBITUHA MYK.
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IIpencrasurenn Hemnu AbGadapaeBoil yBepsIIOT, UTO CrOpeBIIas TOCTUHHUIIA
IIPUHAJJIe}Kajla TOJbKO OBIBIIIEMY CYIPYTY JKEHIIUHBI, TAK KaK B 3TOM TOJIy CEMbS
AbauapaeBbIX 3aBepiina OpaKOPa3BOAHBIN MPOIECC U Pa3/ie COBMECTHO HAXKHUTOTO
HMYIIECTBA.

http://bloknot-rostov.ru/news/sgorevshiy-biznes-otel-v-rostove--885972

http://www.avtoradio.ru/news/uid/90936

http://www.donnews.ru/U-sgorevshey-v-tsentre-Rostova-gostinitsy-i-
konditerskih-Zolotoy-koloss-okazalsya-odin-sobstvennik 31223

Biaacru: BiaazgeJsien cropesiiedi B PocTtoBe roCcTHHHUIIBI caM JOJIKEH
peuraTh BOIIPOCHI 0 KOMITEHCAITUAX

POCTOB-HA-/IOHY, 22 centsa6psa. /TACC/. CobcTBeHHHK TocTUHUIBI Torn
House, cropeBmeii B uyerBepr B PocroBe-Ha- JIOHY, JO/KEH CaMOCTOSTEIHHO
3aHHMAaTbhCS BOIIPOCAMHM OKa3aHUSA MaTEPUAIbHOU MOMOIIY ITOCTOSIBI[AM, COOOIIMIA B
natauily TACC pykoBOAHUTENb Ipecc-CIy»KObI TOPOACKON aAMHUHHCTpalu Mapus
JaBbiioBa. "Bompochkl OKazaHHS MaTepPHUaJIbHON ITOMOINM ITOCTOSUIBIIAM CrOpEeBIIIEH
TOCTUHUIBI HE BXOJAT B KOMIIETEHIIUI0 MYHHIIUITAJIHUTETa, ITOCKOJIbKY peub HUAET 00
00BbEeKTe YaCTHOH COOCTBEHHOCTH. DTUM JOJIKEH 3aHMMAaThCsI COOCTBEHHUK ', - cKazasia
OHA.

Kak coobmjanocs paHee, uHpopmanusa o mokape B TOCTHHHIE IOCTYIHJA B
MYC B 13:43 Mck B ueTBepr. [loxkapy ObLI IPUCBOEH TPETUH KJIacC CJIOKHOCTH, M3-3a
OIIACHOCTU IIepexo/ia OTHSA Ha COcelHHe CTPOeHHsA U3 OJm3Jiekalux 37aHui ObLIo
BBaKyHPOBaHO OoJiee 300 yesioBek. B ropsmem ortese corpyanuku MUC o6Hapy:kuau
TeJla JABYyX MOrHOmMX - oba Oputm paboTHHMKaMHM TocTUHUIBL. I[loxkap ObLI
JINKBUVPOBAH CITyCTS AT YaCOB.

http://tass.ru/obschestvo/4583577

B JIunenkoi roCTUHUIIE Cropesia KoMMepuecKkasa OaHA

KpymHBIN TTOKap BCIBIXHYJI B 3Ty IISITHHUILY, 22 CEHTAOPs, ITOCJE ITOJyAHS B
roctuHulle B parioHe Coxkosia B Jlumenke. Tam 1o azpecy yinuna EsoBas, 62a,
3aropesiacb KomMepueckas 0aHsa mpu rocrunuiie. I[To garapivM I'Y MUC 1o Jlunenkou
obJractH, coobIIleHNE O TT0Kape MOCTYIIJIO K JIEXKYPHOMY JIHCIIETYEPY B 15.14.

Ha mecrto nokapa cpasy BbleXaiu YeTbIpe OTJieJIEHUs MOKAPHBIX, CIIacaTeIu U
nmo6poBotbIlel. [loxkap yzanoch nOoTymuTh. OTOHb YHUUTOXKHUJI BHYTPEHHIOIO OT/IEJIKY
OaHM Ha BTOPOM 3Ta)ke — IIOMeEIlleHHE BBITOPEJI0 Ha IUIOMAAX B 30 KBAJPAaTHBIX
MeTpoB. K cuacTpio, U3 j10/leil HUKTO B IOXKape He mocTpajai. I[IpuynHy Bo3ropaHus
Tenepb MPeJCTOUT BbIICHUTH MOKAPHBIM 9KCIIEPTAM.

https://www .lipetsk.kp.ru/online/news /287720

B okpy:xkHOU cTrourie I0rpsI cropesa rocruauina « Pycckuii ABop»

CTpamHblil oKap CIyYUJICA CeroiHa HOublo B XaHThI-MaHcuiicke. 3aropesach
O/lHA U3 CTapeHIInXx B ropojie roctuHul, «Pycckuil nBop». Ilo cioBaM odeBU/LIEB,
BO3rOpaHre MNPOU30ILIO OKOJIO HOJyHouHw. Tymuau oroHs A0 yrpa. B Hacroammiu
MomeHT oTpsazbl MUC 1o cux mop paboratot Ha Mmecte YII.

«IIo MOMM JZTaHHBIM TOpeJI0 He JKCIUIyaTUpyeMoe 3/laHue, INOCTPAJABIINX HeE
O6bUT0. BBIIO 33/1efiCTBOBAHO MATH €QUHUI] TEXHUKH U ABAJIATh YeJO0BEK JIMYHOTO
cocTraBa», — pacckasan koppecnoHzeHTy «IOrpaPRO» pykoBoauTesb mpecc-cayK0bI
riaBHoro ynpasyaenusa MUYC PO no I0rpe Bagum CuMmoHeHKO.
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s copaBku: ['ocTUHUYHBIN KOMIUIEKC «Pycckuil IBOp» cO371aH B 1995 TOAY;
MMeeT HECKOJIbKO 37]JaHUU B JIEPEBAHHOM HCIOJHEHUU OPUTHMHAIBHOU apXUTEKTYPHI,
pacnosIoKeH B JIECHOU 30He ropojia XaHThI-MaHcHulcKa.

http:
sgorela-gostinitsa-russkiy-dvor/

IToxkap 6apa roctuHuUIbI B J/IazapeBckoMm: 6apmeH aesan b-52

OT kokTelsib-6apa W TOCTHHUIIBI, BeCbMa IOMIYJIIPHOTO CpPEIN TOpPOXKaH U
OT/IBIXAIOIINX 3aBeIeHUs, OCTAINCh OJHU TOJIOBEIIKH. IlmamMsa HACTOJIBKO OBICTPO
PacIpoCTPAHUIIOCH 110 TEPPUTOPUU IMTUTEHHOTO KOMILJIEKCA, UYTO CIacTh 000pyZ0BaHIE
U BCe OCTAJIbHOE Y BJIAJIEJIbI[EB OM3HEC-TOYKHU U MPUOBIBIINX HE MECTO MPOUCIIECTBUS
criacaresiell He ObLJIO TPAKTUYECKH HUKAKOH BO3MOXKHOCTH.

«bapmen nenan b-52» — oueBuel 3anevaTsiesl HAUaIO0 y:Kacalollero mnoxapa B
JlazapeBckoM. Ha kasjpax BUHO, Kak B Oape rOCTHHHIIBI Hayasiach IMaHUKa. BUIHO, YTO
3aropeJsiach JIeKopallus TPOIMYECcKOro 6apa, KOTopasi COCTOsIa U3 CyXUX JINCTheB. OHa
MOMEHTAJIbHO BCIIOJIOXHYJIA U OTOHb PACIPOCTPAaHUJICA IO BceMy Oapy. B 3aBeneHmnu
BO3HUKJIA IIaHUKA, JIIOAW CTaJId KpHU4YaTh, YTO HEOOXOAWMO CPOYHO BBI3BIBAThH
mokapHbIX. COTPYZHHUKH OpOCHJIMCh W3 IIIara 3aJIMBaTh HWMIIPOBHU3HPOBAHHYIO
KPBIIITy, HO BCE OBLJIO TIIETHO.

Cmoycrss KOpOTKOe BpeMs, IIaMsA IIepeKUHYJIOCh Ha coceHue 3aaHud. Wrtor -
IIOIA/Ib BO3TOPAHUS COCTAaBUJI 300 KBAAPATHBIX MeTPOB. Ilosib30BaTesnu y:xe Ha3BaIn
KOKTENJIb ''caMbIM JJOPOTHM B 3TOM ce30He'. B pe3ysibTare moskapa cropeja rocTHHUIA
B JIazapeBckom. HUKTO He miocTpagas.

Ceiiuac B 00CTOATEIbCTBAX CJIYYUBIIETOCA pa36I/IpaIOTCH IIPpaBOOXPAaHUTEIIH.

http://sochi-informburo.ru/2017/09/21/17834-krupnyj-pozhar-proizoshel-
nochju-v-odnom-iz-kafe-sochi-fotovideo/

http://www.5-tv.ru/news/155084/

IIpomaBmmmMii M3 HOMepa O0JIATOBEINEHCKONH TIOCTUHUIbBI ILJIAHIIET
HAaIIa co0aKa

BbnarosereHnck, 22 cenrsopsa, A «Ilopt Amyp». CayxebHas cobaka HalLia
IUIAHIIIET, «TAaWHCTBEHHBIM 00pa3oM» IMPOMABIINI W3 HOMEpa TOCTHHHUIBI B
bnaroBemeHcke. XBaTHUBIIWCH TaJ[PKeTa, €ro BJIAJIEJINIA Cpa3y »JKe BbI3Baja
MOJINLIEHCKUX.

Kaxk coobmraer npecc-ciay:x6a YMB/I Poccuu mo Amypckoii 06J1acTH, Ha MeCTO
IPOUCIIIECTBUSI BMeECTE€ C OIEPATUBHOU TPYNIIOW OTIIPABUIM CJIy>KeOHYI0 cOoO0aKy.
UeTBepOHOTUN COTPY/IHUK Cpasy >Ke B3sJI cJiel, U IPUBEJ IMOJUIEUCKUX B OAUH U3
HOMEPOB TOU K€ TOCTUHUIIbI. [IOXUINEHHBIM MJIAHIIET AEeUCTBUTEIBHO OKal3ascs
BHYTpHU. [lo mpeaBapuTenbHON MHGpOpPMAIUY, KEHIIIMHA HEHAJOJITO YIIIa U3 CBOEro
HOMEpa, He 3alepeB IMPU 3TOM JIBEPb. BOCIIOJIB30BaBIINCH yAOOHBIM MOMEHTOM,
I10/103p€eBaeMbIl BOIIIeJI B HOMEP U yKpaJI IJIaHIIIET.

ITo dakTy Kpaxku BO30Yy:KIEHO YroJIOBHOE /es10. [IIaHIneT BepHy/Iics K 3aKOHHOM
BJIAZIEIJIUIIE.

https://portamur.ru/news/detail /propavshiv-iz-nomera-blagoveschenskoy-
gostinitsyi-planshet-nashla-sobaka/
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2 Typucmckaa u 20cCMUHUYMHAA Hedswicumocms Mockebl Uu
MOCKOBCKO020 pe2uoHa: aHaaumuka, Hogocmu

B JledpopTOBO nOABWICA OTEJIb HA 200 HOMEPOB

B MockoBckoMm paitoHe JleopTOBO 3aBepllieHO CTPOUTEIBCTBO OUYePETHOTO
orens. [IpeacraBuTen 3acTpoUIIMKa y:ke oOpatuianch B KomuTeT rocyzapcTBEHHOTO
CTPOUTEIBHOTO HAJ/I30pa TopojAa ¢ coobiieHrueM 00 OKOHUAaHUM MOHTAXKHBIX pPaboT.
[Inanupyercs MpoBeCcTU IMPOBEPKY 3/IaHUsA, IIOCTE Uero HayHeTCs Ipoleaypa BBOZA
TOCTUHMIIBI B OKCIUIyaTanuio. Takue gaHHble moydeHbl oT Osera AHTOCEHKO,
apysoerocd Ilpencenarenem Komurera 'ocerpoitHaazopa r. MOCKBBI.

CornacHo wuMmemwomielicas WHQOPMAIMKU, HOBOE CPEACTBO  KOJIJIEKTUBHOTO
pa3MeleHnsl OTHOCUTCS K KaTETOPUH alapT-oTesiel. 3/1aHue UMeEeT JIeCATh dTaKel U
MOA3EMHYIO YacTh. [OCTHHHIIA HAXOAUTCSA 1O ajipecy — T. MOCKBa, yJI. 30JI0TOPOKCKUI
Ba1, 16. HomepHO# (oHZ paccuuTaH Ha 200 aNapTaMEHTOB Pa3/IMIHON ILIOIIAJH.
ITpoekT prHAHCUPOBAJICA U3 CPEACTB YACTHOTO HHBECTOPA.

Ha HmKHeM »3Ta)ke amapT-OTess TPAJUIMOHHO PACIOJOXKUIU CJeayoIue
O0OBEKTHI — BeCTUOIJIb TOCTHHHUIIBI CO CTOHMKOH pETHCTpPalii KJIUEHTOB,
aIMIHUCTPAaTHUBHbIE KOMHATHI, 6ap U KOH(epeHII-3aJ1 I IPOBeeHNs OU3HEC-BCTPEY
U JIEJIOBBIX IEPErOBOPOB. HemocpencTBEHHO caMy allapTaMEHThI HAXOATCsSI CO BTOPOTO
[0 JlecAThIA 5Ta)k. Ha KaKJloM 3sTake pacIioyioKeHO II0 BoceMb HOMepOB. IIpoekT
IpelycMaTPUBAET >KUJIble TIOMEIIEeHMs IBYX KaTeropum - «AnapraMmeHT» U «CTyausi».
CaMbIli MaJIeHbKAH HOMED OTeJIsl 3aHUMaeT IUIOIIA/lb 17,4 KBaJApaTHBIX MeTpa. O01as
IUIOIA/Ib CaMOTO MPOCTOPHOTO HOMepa cocTaBjiseT 67,6 KBaJpaTHbBIX MeTpPoOB. B
3aBHCHUMOCTH OT BBIODAHHOW KaTErOpUH B HOMEpE IIPEAYCMOTPEHO HAIUYHE KyXHU
b0 KyXHH-CTOJIOBOU. [loMMMO caMuX amapTaMeHTOB, Ha KaK/IOM JTa)Kke HOBOU
TOCTHHHIIBI CO BTOPOTO II0 JIECATBIN, UMEETCS OT/IEJIbHOE ITIOMEIeHUE /111 PAOOTHHKOB
oTesis. B moa3eMHON YacTh TOCTHHHUIIBI OPTaHU3YIOT IMAPKOBKY, CIIOCOOHYI0 BMECTHUTD
OTHOBPEMEHHO /10 50 aBTOMOOHUJIEH.

ITo cnoBam Osiera AHTOCEHKO, OKOHYATesbHas IIPOBEpPKa HOBOI'O alapT-OTeJiA
Ha 3aJI0TOPOKCKOM BaJTy Oy/IeT IMpOBe/ieHa MOAKOHTPOJIBHBIM UM BE€JJOMCTBOM B caMoe
ommkaiimee Bpems. I1o mopyuennto mapa cronuiibl Cepresi CoOsSHUHA, BCe IPOBEPKU
COIIMATbHO-3HAYMMBIX OOBEKTOB, K KOTOPBIM OTHOCATCS U OTEJIH, JIOJI’KHBI YAEJATH
0co00e BHHMAaHHE KauyecTBY IPOBEJEHHBIX paboT. /[yl mpoBeAeHUsA MOJHOIEHHOUN
SKCIEPTU3BI K pabOTe IJIaHUPYeTCs IPUBJIEYD CIIenuaIncToOB L[eHTpa nccieoBaHui 1
HCIIBITAHUN B cTpouTesnbcTBe. Kak coobmumn Osier AHTOCEHKO, BBECTH OOBEKT B
SKCIUIyaTallMIo IVIAHUPYETCA yKe K KOHILY TEeKYILero roga.

IIo O(l)I/IL[I/IaJII)HbIM JaHHBIM, C 2011 ToJila B CTOJIHIIE IIOCTPOEHO U OTKPBITO 42
oresiA. B aTom roay IUIaHUPYeTCA BBECTH B DKCILJIyaTallUIO elle 11 TOCTUHHII.

http://prohotel.ru/news-220890/0/

B menTpe MOCKBBI MOCTPOAT 34-3TA’KHYIO OAlIHI0O C TOCTUHUIIEH M
0aHAMU HAPOJOB MHPa

IIpencemarens Komumrera 1. MOCKBBI 1O 00eCIeYEeHHI0 pean3aIiuu
WHBECTUIIMOHHBIX IMPOEKTOB B cTpouTeabcTBe KoHcTraHTHH TumodeeB oOHapomoBas
JleTJTN TPOEKTa 0 BO3BEJIEHUIO B I[EHTPE TOpo/a OBIHHON OamrHu. CTPOUTEIHCTBO
HOBOTO 37laHUsA BefeTcsa Ha yaune Camapckoil. MIHBeCTOpHI MO3UIMOHUPYIOT OOBEKT
KaK MHOTOMYHKIIMOHAJIBHBIN KOoMILIeKC. I[TocTpolika 3aHMMaeT 103/l 0KOJIO 76000
kB/M. IIpoekT cocTouT U3 /IByX uacrei. [lepBasg — CKpbITa OT IJ1a3 U HAXOJUTCS IIOJT
3eMJiel, TaM IUIaHUPYIOT PACHOJIOKUTh BMECTUTEIbHBIN MapKUHT. HazeMHas yacTh, B
CBOIO OUepe/b, IPeCTaBIeHa TaKKe JIByMs IMOCTPOMKAMU — CTHUJIO0ATOM, BBICOTOU B
10 sTakedl, u OamHed. [lo IUIaHY MOCTPOHMKH OCHOBHOE 3/aHHEe OyJeT OBaJIbHOU
dopmpI.
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IlepBbIii 3Ta)k OamrHW 3aliMeT pecemIilneH W MmpocTopHoe doie. Takke Tam
Pa3MEeCTHUTCS TJIaBHBIA PECTOPaH TOCTUHUIIBI 1 BMECTUTEIHLHBIN O6ap. KoHbepeHII-3a1bI
¥ KOMHATHI IEPETOBOPOB PA3JIMYHOA BMECTUTEILHOCTH OyAyT HaXOJAUTHCA Ha BTOPOM
aTake 37aHus. C TpeThero IO OJAWHHAAUATBHIM 3TaXK IUJIAHUPYETCS OT/aTh IIOJ
CTpoUTeNbCTBO OducoB. Ilnomansr KOMMeEpUECKONW HEIBUKHUMOCTU COCTAaBUT OKOJIO
25000 kB/M. TpuHaamatelii 3Tak 3aliMeT COBPEMEHHBIH  (uTHec-KiIy0,
obopynoBanubiii CITIA-30HOH. C 14 110 32 3TaXku, 1o cioBam IIpencenarens Komurera,
pa3MecTATCs HEeMOCPEeJICTBEHHO HoMepa oTesisd. IIpeanocaelTHUN U TMOCTEeTHUN 3TaXKU
3aliMeT ellle OJUH PECTOPaH C BBHIXOJAOM Ha 3acTeKJIEHHbIe Teppachl U IMaHOPAMHBIM
BHU/IOM Ha T'OPO/I.

OnHo#t U3 0coOEHHOCTEN IPOEKTa CUUTAETCS OCHAIlleHHWEe KOMIUIeKca OaHaMU
Hapoz0B Mupa. OHU OyAyT pacrnosiaraTbCsA HAa OJTHOM 3Taxke ¢ ¢purHec-kiayoom u CITA-
nenrpamu. [lo cioBam K. TumodeeBa, rocTi KOMILIEKCA CMOTYT MOCETUTh Ha BBIOOD
TPAJUIMOHHYIO PYCCKYyIO MapHYyI0, TypelKUi XamaM, (PMHCKYIO0 CayHy, AINOHCKYIO O-
dypo b0 anmpnmiickyio puro-cayHy. [lomumo 6aHHOTO KOMILIEKCA, HA 3TaKe OYAyT
pacrosiaratbcsi 0accefiH, TpeHa)KepHBIA 3aJ1 M KaOWHET C COJIEBBIMHM BaHHAMH U
BO/IOIIA/IOM.

IIpencenatens Komwurera Takike COOOIMJI, UYTO HOBAasA TOCTUHUIIA OyaeT
paccuuTaHa Ha 379 HOMEDPOB. HJIaHI/IpyETCH IIpUCBOECHUE el craTtyca
YETbIPEX3BE3THOT'O OTEJIA. T'ocTuHYHAA 4YacTh KOMILJIEKCa 6yz[eT 3aHUMAaThb IIOpAAKa
37000 KB/M.

Yopasidomeld KOMIIAHWEW [0 IUJIaHy CTaHeT KPYMHEWIIWH TOCTUHUYHBIN
onepatop Carlson Rezidor. OH sABjsfeTcss onepaTopoM 14 orejeit B Poccuu u oxosio
1400 TOCTHUHHUII 110 BceMy Mupy. Ha JaHHBII MOMEHT MPaKTUUECKU 3aBePIIEeHbI pAOOThI
o opopmiieruto dacaza. Ha crporike exxefHEBHO paboTaeT MOUTH 1 ThICAYA YEJIOBEK.
OdunmanbHOE OTKPBITHE TOCTUHUIIHI HAMEUEHO Ha anpestb Oy/IyIIero roja.

http://prohotel.ru/news-220831/0/

Ha ysune OcTpoBUTAHOBA MOSIBUTCA HOBAasA TOCTUHHUIIA

B ro-zamasiHO 4YacTH CTOJIMIBI IUIAHUPYETCA BO3BEAEHHE HOBOTO
TOCTUHUYHOTO  KOMIUIeKca. UHdopmamuio  NOATBEPAMJIN B  Ipecc-ciayxkbe
MoCKOMapXUTEKTYyphl, COCJABIINCh Ha O3BYyUeHHOe paHHee 3asaBieHne Cepres
KysHernosa, sBisiorerocs [JlaBHBIM apXUTEKTOPOM TI'. MOCKBBI.

B coobmennu C. Ky3HermoBa roBOpPHUTCS, YTO IPOEKTHAs JIOKYMEHTAlUs II0
IIPOEKTY Yy»Ke MPOIIJIa OCHOBHBIE COIJIACOBAaHUA U MOCKOMapXUTEKTypPOH BBIIAHO
apUTEKTYPHO-TPAIOCTPOUTENIFHOE perieHne. HoBbI 00BEKT BpEMEHHOTO pa3MeIlleHH s
TYPUCTOB IUIAHUPYETCA MOCTPOUTH IO azpecy — TI. MockBa, ya. OCTpOBUTSAHOBA, 43.
[Ipenmosaraercs, 4to rocTuHUIa OyAeT BMemaTh B ce0sA 300 HOMEPOB Pa3IMIHOMN
KaTeropuu 00CITy:KUBaHUA.

CorsiacHO yTBEp:K/IEHHOMY IIPOEKTy, 3JaHUe OyZeT ceMUITaKHbIM. Ilmioc
IUTAHUPYETCA CTPOUTEIBCTBO ITOA3EMHOTO MTO/[BajIa, OCHOBHOE Ha3HAUYEHNE KOTOPOTO —
HCIIOJIb30BAaHHUE TIO/ICOOHBIX IIOMEIIEHUH TIOJ] XO3SAHCTBEHHBIE HYKIBl OCHOBHOTO
3aanusA. Ilo coobmeHusM Ipecc-cay>kK0bl, HOBBIH TOCTUHHUYHBIA KOMILIEKC Oy/ieT
3aHUMATh IUIOIIA/Ib CBBIIIE 24 THICAY KBaAPAaTHBIX MeTPoB. [Ipu aTOM 001I1as II0ma b
BCero HoMepHOTo ¢GOH/IA OTesA 0e3 yueTa CKIAACKUX U O0CTyKUBAIOIINX ITOMEIeHUH
COCTaBUT IIPUMEPHO 16 THICAY KBAIPATHBIX METPOB.

B cBoem IIpecc-penmnse TJIAaBHBIN APXUTEKTOp TropoJaa corjiacujca ¢
BbICKA3aHHBIM H€ TaK JA4aBHO MHEHHEM Mopa MockBbI CepreeM CO6HHI/IHBIM, qTo
TOCTUHHUYHO-TYPHUCTHUYECKAA ccbepa A€ATEJIBHOCTH 3aHHUMAET IIPOYHbIE IIO3WIIMU B
SKOHOMKE CTOJIMIbI, a AdO0XOJAbl OT Hee ABJIACTCA Ba’KHOU COCTaBJ'IHIOIJ_leﬁ B
(dopMupoBaHUK MOCKOBCKOTO Oroyizketa. [lo mpoekTy, HOBas TOCTHHHIIA Ha VII.
OCTpOBI/IT}IHOBa IIOMHMMO HEIIOCPEACTBEHHO HOMEPOB 6y1l€T CoaepXKaTb aIITEeKy,
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IIOMEIeH!UsT aAMHUHUCTPAaTUBHOTO Ha3HAYeHUA. IOTH OOBEKTHI PACIOJIOXKATCS Ha
IIEPBOM 3Take 3/1aHUsA. TaM ke pa3zMecTUTCA IPOCTOPHOe doiie, BO3MOKHO OTKPBITHE
pectopaHa. MecTo 1o/ HeTro y»ke npelyCMOTPEHO IIPOEKTOM.

B MockoMapxXuTeKTypbl YTOYHHJIM, YTO ILIEHTPAJIbHBIU BXOJl B TOCTUHHUYHBIN
KOMILJIEKC IJIAHUPYeTCs Pa3MeCTUTh CO CTOPOHBI yiuibl OctpoButsaHoBa. OgHAKO, 110
dasgpieHnnio Cepreg KysHelloBa, INIPOEKT mHOpeycMaTpUBaeT TakKXKe CO3JaHUeE
JIOTIOJTHUTEIPHOTO BBE37la Ha TEPPUTOPUIO OTeJisA. BTopoil BXoz OyAeT 3aKpBITHIM U
II0JIb30BATHCA UM IJIAHUPYETCS TOJIBKO B CyIydae He0OXOIMMOCTH. 3allacHO MOAbe3 T K
37IaHUI0 PACHOJIOKUTCA, COIJIACHO IPOEKTHOM JOKYMEHTAIlUH, Ha IOTO-BOCTOUYHOM
CTOpPOHE, T/ie TIOCTABAT 3a00p MEXKAY ABOPOM TOCTHHHUIIBI U AOporoil. ITpoekT 3/manus
IpeaycMaTPpUBAET MOHTAX Ha ¢acajie CrerUaJbHbIX «KapMaHOB», MPEeAYCMOTPEHHBIX
JULS1 YCTAaHOBKM BHEITHUX YaCTeN CIUIUT-CUCTEMBI B HOMepaXx.

http://prohotel.ru/news-220887/0/

I'octunuy Bo3Jje CaBeJIOBCKOrO BOK3ajla HAYHYT CTPOUTH B 2018
rony

ITpoekT roctuHUIBI 0K0s1I0 CaBesIOBCKOTO BOK3asia Oy/IeT BhICTaBJI€H HA TOPTH B
CJIeAYIONIEM TOAY, COOOIIMJI JKypHAJIHWCTaM IIEPBBIM 3aMeECTUTENb T'e€HEPaJIbHOTO
nupekropa AO «Mocumxipoekt» Anp0epT CyHueB. «CTpPOUTENBCTBO  OTEJISA
IUIOIIA/IbI0 Oosiee 13 THIC. KB. METPOB IUIAHUPYETCS Ha BTOPOM 3Talle CO3JIaHU
TpaHCIOPTHO-TIepecaiouHoro y3ia (TITY) y CaBesioBCKOTO BOK3asia».

OH oTMeTWJI, YTO MEePBBIN 3Tan crpouTtesnbeTBa TIIY OyzeT peanns3oBaH 3a cUeT
ropojickoro Orjpkera. «ByseT BBINOJIHEHA PEKOHCTPYKIUSA IUIOMIAIM y BOK3ajia U
MOABE3HBIX JIOPOT, IIOCTPOEH TO/I3EMHBIN IIepexo; U 00OpYZI0BaHBI OCTAHOBKU
00IIIeCTBEHHOT'O TPAHCIIOPTa», - MOsACHUI A. CyHHEB.

ITo ero cioBam, mepBBIM 3TAl 3aBEpPIIUTCA K OTKPBITUIO CTaHIUM «HukHAA
MacnoBka» B 2018 roay.

Hanomuaum, TIIY «CaBesioBCcKOe» MOJHOCTBIO MOCTPOAT K 2020 roxy. OH
00beTUHUT [MaCCAKMUPOIIOTOKHU IMOAMOCKOBHBIX DJIEKTPUYEK, Ha3eMHOTO
0011leCTBEHHOT'O TPAHCIIOPTa B METPO.

https://stroi.mos.ru/news/gostinitsu-vozlie-savielovskogho-vokzala-nachnut-
stroit-v-2018-ghodu?from=cl

Oreas u oducsr Bouaytr B coctaB M@K Ha Tepputropumn «30J10TOTO
ocTtpoBa» B MocCkBe

Otennb 1 oduChl BOUIAYT B COCTaB MHOTOMDYHKITMOHAJIBHOTO KOMILIEKCAa Ha
TEPPUTOPHUU «30JI0TOTO OCTPOBa» B IleHTpe MocKBHI, Mexxkay Copuiickoi HabepeKHOH,
ynuren CepadumoBuya u bosioTHOU 1romaasio, coobmaer PBK.

IIpoekT OyzeT mpeacTaBiIATh COO0NM MaIOITAXKHBIA KOMILIEKC C alapT-OTeseM,
obrcamu, ToCTHHHIEH U KwibeM. OH OOBETUHUT 4YeThIpE JKWUJIbIX KOpIyca U
PEKOHCTPYHUPYEMble UCTOPHYECKUE 3JaHUs O0IIel MOI3EMHON YacThIo, I/ie 000PyAyIOT
MMApKUHT Ha 710 aBTOMOOWJeH, rosoputrcs B wmarepuasie. B M®K pasmecrarcs
TOProBbIe U O(UCHBIE IOMEIIEHNs, CEMEWHBIH IETCKUH IeHTp, OaHK, pecTopaH Ha 48
MecT, ABa Kade U (PUIKYJIBTYPHO-O030POBUTEJbHBIN KOMILIEKC. CTPOUTETHCTBO
KOMILJIEKCA 3aBEPIIUTCS K KOHITY 2018 roza.

JleBesoriepom mpoekTa BbIcTymaeT komianus Capital Group, ausaiin 3maHui
paspaboTtasio apxutekTypHOe 610po Ceprest CkypaToBa.

HammomumwMm, uto B 2015 roay Capital Group kymuia 3a 10 Mup pybJieli mpaBa Ha
3acTpoiiky yudacrka Ha Coduiickoli HabepeXKHOU «30JI0TOTO OocTpoBa». Ha maHHOU
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TEPPUTOPHUHU JIEBEJIOIED COOMPAJICA BO3BECTH MAJIOATAKHBIA KOMILIEKC Ha3eMHOU
IUTIOMIAAbIO 37 000 KB.M M MaKCHUMaJIbHOM BBICOTOM 3JaHUI 17 M.

https://zdanie.info/2390/2391/news/10864/

Hosbie u@dThl moaswiuch B oresie «Ilekun» B MoOCKkBe B paMKax
nmoaAroToBKu k YM-2018

PUAMO - 22 ceH. B orene «Ilekua» B MOCKBe, COOCTBEHHHUKOM U JIEBEJIOTIEPOM
KOTOpOro sBjseTcsa kommauHus «l'ayc-/leBesonMeHT», 3aMeHWIH JUPTOBOE
obopynoBaHUe, 4YETHIpE HOBBIX KaOWHBI COOTBETCTBYIOT BCEM COBPEMEHHBIM
TpPeOOBAaHUAM W TEeXHUYECKUM XapaKTEPUCTHKAM, TOBOPHUTCA B COOOIIEHHUH IIpecc-
cyk0b1 «I"ajic-/]eBeTonMeHT».

BHemHue udTOBBIE TOPTAIBI BHIMOJIHEHBI U3 IIIIOHA HATYPAJIBHOTO JIEpeBa U
obopMmiIeHbl pe3p0Ol 10 YHUKAJIBHOMY JAU3aifHEpCKOMY TIPoeKTy. CBeTJIbIi
COBpPEMEHHBIN NHTEPhEP YKpallleH CTEKIAHHBIMU MTaHEeJISAMU ¢ IOJCBETKOU.

«Otenp «IleknH» TPOAOIKAET TOTOBUTHCA K IIPUEMY I'OCTEM, KOTOPbIE MOCETAT
CTOJIIly B PaMKax 4eMIHMOHaTa Mupa mo ¢gyrdosy 2018 roxa. [Tomumo 0OHOBIIEHUS
JU@TOB MBI TaKKe YCOBEPIIIEHCTBOBAJIU TPEHAXKEPHBIN 3aJ1 U CO34aJIM KOMQOPTHbBIE
YCJIOBUA JJIS TOCTEN, 3aHMMAIOIIUXCA CIIOPTOM», - OTMETHUJI BUlle-npe3uieHT «['asc-
HesenonmenT» Biragumup Ctpurus.

OH TOAYEPKHYJ, UTO B OOHOBJIEHHOM CIIOPT3aJie YCTAaHOBJIEHBI TPEHAKEPHI,
MIO3BOJIAIONINE TOAEPKUBATh XOPOIIyIo (usmdyeckyo ¢opmy: Oeroras I0pPOKKa,
SJUTUTIITUYECKUH TPEeHAKeP, MHHOBAIIMOHHBIA TpeHa)kep BuOpoIatrdopMma.

Kpome TOro, Ha ceapMOM 3Take OTeJIsI OTKPBIT MYy3€l, IJie IpPeCTaBJIeHbI
YHUKAJIbHbIE CKYJIBITYPbl W YyKpallleHWs U3 HaTypaJbHOTO KaMHS, Basbl U3
3HAMEHHUTOT0 KUTaucKoro dapdopa, AepeBAHHbIE TTaHEIN U IITUPMbI PYYHOH PabOTHI,
BBIIIOJTHEHHBIE B TEXHHKE MapKETPH, KAPTHUHBI C BHIPA3UTEJbHBIMH IeH3aKaMu
ITomHEOECHO, BBITIOJTHEHHBIE POCIIHCHIO 1O IIIEJIKY, a TaKKe cTraTyn HebOecHbIX JIbBOB,
BBITOUEHHBIE M3 0Oeyioro Mpamopa. Bec Kaxkmoil ¢GUrypsl cocraBiisieT 0Oosiee 400
KIJIOTPAMMOB.

Ortenb «IleknH» pacriosiokeH B caMoM 1eHTpe MockBbl — Ha Bbosibiion CajioBoi
yJulle, B maroBou jmoctrymHoctu oT Kpemiisa, KpacHoll miomaau, IyiaBHbBIX TEaTPOB U
MY3€€B CTOJIUIIBI.

Orenp mpepjaraer 150 DSJIETAaHTHBIX HOMEPOB TaKUX KaTeropui, Kak
«Crangpgapr», «Cynepuop», «J/lemtokc», «AmaprameHTbI», «JIookce», «JIIOKC rpasg»,
«JI1oKc rpaHj, MaHOpaMHBIN», «JII0KC rpaH/i TpuyMQaabHbI», «JIIOKC TOCOTBCKUAM».
Kaxxapiii HoMep nMeeT CBOM MHAVWBUAYAIBHBIN JU3alH B CTUJIE CTAJIMHCKOTO aMIINpa,
KOTOPBI M3AINIHO IO/IUEPKUBAET BBICOKHE IIOTOJIKM, HUCTOPUYECKYIO JIETHUHY U
OTPOMHBIE OKHa, BbIXozAlue Ha CasioBoe KoJb10 U TpuyMdanpHyIo IJI0IAAb.

CeroiHsl Ha TEPPUTOPUH TOCTUHUYHOTO KOMILIEKCA PACIIOIOKeHbI SPA-1IeHTD,
CaJIOH KPacoThI, HECKOJIPKO PECTOPAHOB, Kade 1 Mara3uHoB. Ha 13-M sTake 37jaHUS B
OesibBeziepe pacrosioskeH mnaHopaMHbli 6ap TimeOut rooftop, koTopwiii siBIsIeTCS
OJTHOHM M3 JIyYIIUX CMOTPOBBIX IUIOIIAZIOK ropoaa. Ha mepBom sTaske pacmosiokeHa
nuporoBas «JIuHadope», e roTOBAT OJII0/a 10 CTApUHHBIM PycCKUM penentam XIX
BeKa.

https://riamo.ru/article/239122/novye-lifty-poyavilis-v-otele-pekin-v-moskve-
v-ramkah-podgotovki-k-chm-2018.xl
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3 AHaau3 u CcooBIMUA MOCKOBCKOZ20 U PE2UOHAABLHBLIX PLIHKOS
MYypucmcko-20CMUHUNHBIX Ycay2

Kaxk noBIHAOT Npe3uIeHTCKUE BHIOOPHI U (PyTOOJTbHBIN Y€eMITHOHAT
Ha TOCTUHUYHBIA PHIHOK

Ananmn3 6a30BBIX IOKa3aTeJIed MOCKOBCKUX TOCTUHUI] B TOABI MPE3UAEHTCKUX
BBIOOPOB (2000, 2004, 2008 U 2012 IT.) JIEMOHCTPUPYET, UTO CpEeAHsA 3arpysKa
KayeCcTBEHHOTO HOMepHOro ¢OH7ia B IIEPBBIE IIECTh MECAIEB Tofila BEIOOPOB OOJIbIIE
3aBUCUT OT COCTOSIHUSI YKOHOMHKH, 4eM COOCTBEHHO OT ¢dakTopa BbIOOpPOB. OO 3TOM
pacckasasa Ha mnpecc-koHpepenmun Cushman & Wakefield nmaprtaep kommanwu
MapuHna YceHko.

OpHako B ciyyae sIBHOW HEOIIPEIEeIEHHOCTU C Tepefadell BiIacTH (IIOCIeHUN
IpuUMep — 2012 TOJi) B TOCTUHHUIIAX BBICIIEH IIEHOBOM KaTeropuu HaOJIIOZaeTcs
3HAUMTEJbHOE TIaJiIeHNEe 3arpy3Ku — B cpelHeM, Ha 10%. [[JIMTeNbHOCTHh MajleHUs
MOJKeT IPOJUIUTRCSA 0 MOJIyro/ia — C Havasia rojia /o 3aBepIleHns HAyTypallul B Mae.
Taxoke B OTeJIsIX BBICIHIEN I[€HOBOM KaTEroOpuM OTMEYAIOTCS COKpAaIlleHHe HPOJaxK
OaHKETOB U JI€JIOBBIX MEPOIIPUATHH.

Kak cuwmraer r-:ka yceHKO, IIprU OKUJAAEMOM HE3HAYUTEJIbHOM PHCKE CMEHDBI
IMOJIMTUYECKOT'O KypCa CTPpaHbl U IIOBUTUBHBIX TECHACHIIUAX B PAa3BUTUHN HaL[HOHaJIbHOfl
OKOHOMMKH, MOXHO PpaCCUUTbIBATb Ha IIOJIOKUTE/IbHbIE PE3yJIbTaTbl pa6OTI)I
TOCTUHHUYHOTI'O PbIHKA MocCKBBEI.

Kak mokasbpiBaeT CTaTHCTHKA TOPOZOB U CTPaH, MPOBOAUBIIHNX CIIOPTUBHBIE
MepONpHUATHUS IyIobasbHOTO MaciTaba (cpemHsAsA IOCemaeMocTb — 2,5-3,5 MJIH
3pUTEJIEH, T.e. TIOPAJIKA 50 ThIC. OOJIEJIBPIITUKOB Ha MEPOIPUATHE, BKIOUas *KUTeJIeH
CTPaHBI-XO35MKU), CpeNHsAA IleHa Ha HOMEP B TOCTHHHIIAX B 3TOT IEPHUOJ IO
CPaBHEHUIO C IIPEABIAYIINM TOJIOM OOBIYHO BO3pacTaeT Ha 30% U BBIIIE, OJHAKO
3arpyska MOKET OBITh HHKE, UEM B OOBIUHBIX 00CTOATEIbCTBAX. [1a/IeHre IPOUCXOIUT,
B TOM YHCJIe, 32 CUET BBITECHEHUS TPAJUIIMOHHOTO OW3HEeca TOCTHUHHI[ BO BpeMs
IIPOBEIEHUS] KPYITHBIX MEPOIIPUSITHH.

B TedyeHme OJIHOTO-ABYX JIET ITIOCJIE 3aBEPIIEHHs TJI00ATBHBIX MEPOIPUATHI
oIepallMOHHbIE TIOKA3aTeJIU TOCTUHUI], KaK IIPAaBUJIO, BO3BPAIAIOTCA K HOPMAaJIbHBIM,
€CJIA TOJIbKO HET 3HAUUTEJLHOTO U3MEHEHHS B BOCIIPUATHUHN rOPO/a/CTPAHbI-XO3AHKH.
Hanpumep, nocsie OniuMnuaapl-1992 TypnoTok B bapcesoHy BeIpoc 6oJjiee ueM Ha 40%.

C yuetoMm MHOXKecTBa (PAKTOpPOB, OJArONPUATHO CKJIAABIBAIONIUXCA JJIs
MocKBBI, BKJIIOUas MOJTHOE OOHOBJIEHHE NHPPACTPYKTYPHI, a TaKXKe MOJEPHU3AINI0 U
CTPOUTEIBCTBO HOBBIX KPYITHOMACIIITAOHBIX CIIOPTUBHBIX OOBEKTOB, Y TOPOJIa €CTh BCe
IIIAHCHI OBITh «3aHOBO OTKPBITBIM» JIJISI POCCHUCKHX ¥ HHOCTPAHHBIX TOCTeH. ITO
MOKET YBEJIMIUTh KOJIMYECTBO MOCEIIEHNH U ITpeBpaTUTh MOCKBY B OZIH U3 Haubosee
IIPUBJIEKATEIbHBIX TYPUCTUUECKUX CTOJIUI] MUPA, cunuTaeT MapuHa YceHKO.

http://www.ratanews.ru/news/news 22002017 5.stm

Me:xayHapoaHaa rocruHnuyHasa cerb «Park Inn» ymuia wu3s
ITerpo3aBoacka

BbeiBmnit oresib «Park Inn» B Ilerpo3aBojacke mpucTynuiI kK paboTe moJi HOBBIM
OpeH/1oM - BMeCTO Hero OTKphLiIach rocTuHuIa «Piter Inn».

ITox Openmom «Park Inn by Radisson» uM yIpaBisiia MeXayHapOmHast
komnaHuss Carlson Rezidor Hotel Group. Temepp roctuHuIa IlepeBeieHA IO
He3zaBucuMoe yrpasieHue. B Ilerpo3aBopcke 3aperucrpupoBano OOO «Ilutep-uHHY,
CO3ZIaHHOE KOHIIepHOM «Ilutep».

KoH1iepH MHBECTUPOBAJI CTPOUTEJILCTBO 3TOM TOCTUHUIIBI HECKOJIBKO JIET Ha3a/l.
Ha ero odwunmampHOM caiite pasmenieHa uHopmamnus o «Piter Inn», kak o
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CTPYKTYPHOM IozipaszesieHnu komnanuu. KoHnepH «Ilutep» cuuTaeTcs OJHUM U3
KpynHenmux faepesornepoB Caukr-IlerepOypra u CeBepo-3amaaa Poccum.

CepBuc 6ponupoBanus otesieii Vhotel coobiaer, uTo rocTuHuIa Mepennia B
HE3aBUCUMOE YIIpaBJI€HWE C aBrycra 2017 Trojla , «COXPAHUB BBICOKOE KadeCTBO
00CITy>KUBaHUSA U JJOCTOUHBIN CEPBUC».

O mpuuwmnHax yxoza 6penza Park Inn u3 IlerposaBojicka HensBecTHO. Carlson
Rezidor Hotel Group orpaHuumsics KpaTKUM COOOIIEHHMEM, UTO 3TO CEJIAaHO «II0
B3aMHOMY COIJIACHUIO CTOPOH».

B agmunucrpanuu «Piter Inn» moobemany MOArOTOBUTh KOMMEHTAPUHA B
OJIMKaAUIINe JHU.

http://vesti.karelia.ru/news/mezhdunarodnaya gostinichnaya set park inn
ushla iz petrozavodska/

3manue ObiBied roctuHunbl Marriott B Kaszamm mnpomaor c
JIICKOHTOM 10% — 3a 1,08 MuIpz pyoJieit

B Kazanu moBTOpPHO OOBSABJIEHO O MPOJia’ke OTeJisA, paHee HAXOJAIMIErocsa IO
Opengom Marriott. Peanms3anuio TOCTHHUIBI IUIAHUPYETCA IPOBECTH IIyTEM
IIPOBEJIEHUS] OTKPBITHIX 2JIEKTPOHHBIX TOPTOB C Y4YacTHEM BCEX 3aMHTEPECOBAHHBIX
IIpeJIJIO’KeHNeM MHBeCcTOPOB. IlepBoHauaibHAA IE€HA JIOTA CHUIKEHA MOYTH HA 10% U
cocTaBJiseT YyTh Oosiee 1 MusInap/a pybseit. OZHUM U3 YCJIOBUH MTPOBeZEHUS TOPTOB
SIBJISIETCS BHECEHHME YJaCTHHUKAMH ayKIMOHAa 33a/laTKa B pa3dMepe 20% OT HadyaJIbHOU
I[eHbl TOCTUHUYHOTO KoMIUlekca. CymMMa 3aaTKa paBHa IMPUMEPHO 216 MHUJUTHOHAM
pyb6seii. IloGequtens TOProB ompenenutcs 19 okTsaopsa. OObeKT OyZeT MpoAaH TOMY
YUYaCTHUKY, KOTOPBIA B IIpOIlecce ayKIIMOHA CMOMKET IPE/IJIOKUTh Hanboiee BHICOKYIO
I[eHy MOKYTIKH.

BricTaByieHHBIH Ha MPOAAXKY JIOT BKJIIOUaeT B ceOs HEMOCPEeJCTBEHHO CaMO
37aHle TOCTHHHUIIBI (OTeJIb PACIOJIOKEH B IIECTHATAXKHOM 3/IaHUM), 3€MeJIbHBIN
y4acTOK, IUIOMAJbI0 OKOJI0O 1800 KB/M, a TakKe BCe OCTaBIleecsd BHKHMOE
uMyliecTBo. HalmloMHUM, UTO peasu3anus OTessd HaMeueHa B paMKax MPOBeJleHU:A
IpoIelyphl OAaHKPOTCTBA ee Biazaenblia — komnanuu OO0 «/luHamukce rpymm». Ha
JITAHHBII MOMEHT Ha3HAaueH KOHKYDPCHBIU yIpasisawomnuil B jule [laBna JlecHukosa.
Panee yxe mpoBojusach peasimsalivsg HNMYIIEeCTBA TOCTUHUIIBI C IEJIbI0 MOKPBITUA
3a/10JI?KEHHOCTH 110 apeHIHOU IJ1aTe, HAaKOIJIEHHOM YIIPaBJISIONIel KOMIIaHUEN OTes.
Ha paHHBI MOMEHT y TOCTUHHIIBI HE OCTaJI0Ch MMyllecTBa. [loMmuMo 3TOrO, B XO/I€
KOH(JIMKTA OBLJIM MOJTHOCTHIO YHHUUTOKEHBI BCE 3JIEKTPOHHBIE 0a3bl JAHHBIX OTEJA U
cTepTa BcA uHGOpMAIUA ¢ TOCTUHUYHBIX cepBepoB. 1o cioBam Asekcesa Kapesosa,
pykoBoautesnsa OAO «['ocTuHUYHAsA KOMIIAaHUA», 3aTPaThl HA IIOJIHOE BOCCTAHOBJIEHUE
yTpadyeHHOTo codTa COCTaBAT IPUMEPHO 10 MUJIMOHOB PyOJIeH.

C Hayasia cBOEro Co3/jaHuA B 2011 roly U A0 KOHIIA MPOIILJIOTO I'o/la Ka3aHCKUU
OTeJTb HaXOJIWJICA TIOJT yIpaBJieHHeM MecTHoro omepaTtopa Marriott «OO0 «Cu Yau
Kazaup orenp su3uHr». B nexabpe 2016 r. IlaBen JIecHHKOB pacTopr JOTOBOP C
OBIBIIIENI KOMITAaHHEW-OIEPATOPOM U Ilepefasl TOCTHHUIYY II0JT yIpaByieHhe (pUPMBbI
OAO «I'octmHnyHasa koMmmaHusA». OHA, B CBOIO O4Yepe/lb, ABJAETCA MPeACTAaBUTEIEM
rpynnbi-komMmnanuii BTB. B pesysiprare cMeHbl omeparopa OTelb OTKJIIOUWIN OT
cucreMbl OpoHupoBaHusi Marriott International. OpHako, IO cj0BaM HOBBIX
BJIAJIEJIBI[EB TOCTMHUIIBI, HE MCKJIIOUEHO BOCCTAHOBJIEHHE JI€JIOBBIX OTHOIIEHUU C
MHUPOBbIM OpeHzsioM. B ¢deBpase 2017 kazaHCKUH OTesb HadaJd paboTaTh YKe IO
HOBBIM HazBaHueM - Center Hotel Kazan Kremlin.

AYI{L[I/IOH II0 IMpoJgaKe€ 'OCTUHHUYHOT'O KOMIIJIEKCA — 9TO Yy2K€ BTOpAA IIOIIBITKA
peain30BaTb I[aHHbeI 00BbeKT. B ABI'yCTE€ TEKyLIEero roja ObLIH IIPOBEJAEHBI IIE€EPBLIE
Topru. HavasibHas IjeHa cocTapisia 1,2 MWUIHapaa pyoOseid. 3asdBOK Ha ydacTHE B
AYKIIKMOHE HE ITIOCTYIINJIO XU TOPTHU IIPU3HAJIXM HECOCTOABIINMUCA.
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http://prohotel.ru/news-220870/0/

IIpencraBuresnu cetu oresiei "Crannua' o mporpamme India Friendly

Ha nmoprane ProHotel.ru y»ke 6p11a oImy0IMKOBaHa CTaThsA O TOM, KaK TOCTHHUITHI
Poccuu cripasistitores ¢ mporpammoit India Friendly (mpounTtars 0 3ToM MOKHO 371€Ch).
B mpopomkeHre TeMbl MbI PENIMJIM ITOOOIIATHCS C MPEACTABUTEISAMH CETH OTeJeH
"Crannusa". BelllleHa3BaHHAA CeTh SABJISIETCS OJHUM M3 aKTHBHBIX y4acTHHKOB India
Friendly.

Bompoc (B.): [Touemy ceTh oTesiedi «CTaHIuA» MPUHSAIA PEIIEHNE YIaCTBOBATh B
nporpamme India Friendly?

OtBet (0.): Cerb oreneti «CraHnusi» — HOBasA U aKTUBHO Pa3BHBAIOIIASACA CETh
otesed, ocHoBaHHasA B CaHKT-IleTepOypre. [IepBbIii 0TEh OBLT OTKPHIT B 2013 roay. Ha
JITAaHHBI MOMEHT OTeJIeU y2Ke 77, a BOCbMOUM OTKpbIBaeTcs B KOHIIE Tojla. B HacrosAmui
MOMEHT CeTh HAaUMHAET SKCIIAHCUIO B JPyTHe PEeruoHbl U B IUIaHAX ZI0 2020 roja
OTKPBITHE JI0 20 HOBBIX oTesieil. IToaToMy MbI Bcerjia HaCTpOeHbI Ha Pa3BUTHE HOBBIX
TEPPUTOPUN, OCBOEHHE HOBBIX 3HAHWN M NpPUBJEUEHHE HOBBIX rocreil. 3a 3 roja
CYILIECTBOBAHMUSA CETh oTesie «CTaHIusA» pa3MecTusia 60jee 1000 HHOCTPAHHBIX TPYIIIT
TYPHCTOB, IO3TOMY NPU BCTYIUIEHHUH B MPOTPAaMMy MBI HUCKOJIBKO HE COMHEBAJIVCH B
CBOHUX CUJIAX MPUHATH JIONIOJTHUTEIbHbIE TPYIIIHL.

B.: Kakue Baru nepBaie BliedaT/IeHUsA 00 3TOUM mporpaMmme?

O.: IIpexx/ie Bcero Jijist HAC 3TO HOBBIM OMBIT U CIIOCOO caMOCOBEPIIIEHCTBOBAHUA
B OpPTaHU3AIlNH [IPOXKUBAHUA WHOCTPAHHBIX rpymm. Cpasy ke ¢ MOMEHTA BCTYILJIEHUS B
nporpammy India Friendly mbr cranu mosrydaTs 3asBKM Ha pa3MellleHHe TPYII, a
3HAYUT - OJIYYUJIN CTUMYJI IJISI PA3BUTHA cepBrca (HOBBIE JIOMIOJTHUTEIIBHBIE YCIYTH U
IUTaHue, 0COOEHHOCTHU OCHAIIleHUs HOMEPOB U JIp.).

B.: Ilpumnuioch JM BHOCUTH HW3MEHEHHs A OOCTYyKUBAHUS WHIUUCKUX
TYPUCTOB?

O.: MbI crapaeMcsi Bcerjia HaxOJUTh WHAWBHUAYIBHBIA IOAXOMA K KOKIOMY
rocTio, a TeM Oosiee rpynmnaM. K cuacTsio, ypoBeHb pa3BUTHA UHDPACTPYKTYPHI OTesel
«CraHnus» U rUOKOCTh YIIPaBJeHUA MO3BOJIAET ObICTPO U 6e300JIe3HEHHO /IS CeTU
IPUHUMATh CPOYHBIE PEIIeHUs U TOACTPAWBATHCA IO/, TEKYyIIue OOCTOATENHCTBA.
Xotute mnpuMep? HaBepHsiKa MHOTHE OTeJIbEPhl CTAJTKHUBAJINCh C PEAKUMH U
HCKJIIOUUTEIbHBIMH 3allpocaMu rocTeid K efe. Tak BOT, mpu paboTe ¢ WHAUNCKUMU
IpyIHIaMH MBI ellfe U CTOJIKHYJIUCH C 0COOBIMU 3aIIpocaM 110 CEPBUPOBKE CTOJIA U JaKe
coceZisiM, KOTOPbIe OKPY’KalOT TOCTA B 00Oe/leHHON 30He. Bererapumanmel nz WMHauu
MIPEJIMOYNTAIOT Ja’Ke He HaXOUTHCA B OJHOU KOMHATE C JIIOAbMU, KOTOPBIE AT MSCO.
B cwiay Takux oOCTOSITENIBCTB HEOOJIBIIIOMY OTEI0, KaK MHOTUM U3 CETU OTeseH
«CraHnusa», IPUXOAUTCA IVIAHUPOBATh 3aBTPAK TOCTEH B COBEPIIEHHO WHOM KJIIOUE U
IIPUHUMATH OBICTPHIE U IIPAaBUJIbHBIE PEIleHUs IO ero opraHusanuu. K cuactbio, Mbl
YCIIEIITHO C 3TUM CIIPABUJIUCH.

B.: CTOKHYJINCH JTN C KAKUMU-HUOYAD CJIOKHOCTSIMHU ?

O.: be3yc0BHO, Y KaX/I0H TyPUCTUUECKOH TPYIIIBI CBOU 0COOEHHOCTH, 3aIIPOCHI
U BKyChl M WHJHMNCKHE TPYNNbl - He HCKIOUeHHe. Mbpl 3apaHee IOJITOTOBJIEHBI K
JII00BIM, JTasKe CaMbIM HECTaH/IAPTHHIM CUTYaLUAM, TaK KaK yKe UMeeM KOJI0CCATbHBINA
ONBIT pabOThl C POCCHUHCKUMH W HWHOCTPAaHHBIMU TpyNIaMH W 3HAaeM Kak BayKeH
WHIUBUAYUTLHBIA 1ToXx0/1. OTpe/iesieHHbIe, KaK Bbl TOBOPHUTE, CJI0KHOCTH €CTh BCEI/Ia,
HO HAa 5TOM U OCHOBaH JIIOOOUM ONBIT W YPOBEHBb MpodecCHOHATU3Ma - Ha YMEHUH
IIPEBOCXOJIUTh OXKUJIAHUS, C JIETKOCTHIO paspemiaTb IPOOJIEMBI, YOBJIETBOPSITH
MOTPEOHOCTH JIasKe CaMOTO B3BICKATEJILHOTO BKyca. I moBepbTe, MHAUNCKIE TPYIIIIHI -
He caMoe CJI0KHOe U3 TOTO, C YeM MbI HHOT/]a CTJIKUBaeMcs B cBoel paboTe ¢ rocTsaMu!
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B.: OryimuamoTcd au TypucTbl U3 WMHAWU OT IyTElIECTBEHHUKOB U3 JPYTHUX
cTpaH?

O.: [ 6pI He Opaym TaKk IIMPOKO - IO HAIIMOHAJIBHOCTSAM, TaK KakK Kakaas
TypUCTAYecKas TpyIa OTJUYaeTcsa ojiHa OT Jipyroi. Ho, MoBTOPIOCh, KOT/a €CTh yiKe
TaKOU OOJIBIIION OITBIT PAOOTHI C TPYIIIAMH, TO 3HAEIllb MHOTHE ITOTPEOHOCTH 3apaHee 1
CIIpABJISENIbLCS C JIIOOBIMH BoIlpocaMu. Bce I1eHAT KoM@OpT, KauvyecTBO, CEPBUC,
WHINBUIYaJIbHBIN TOAX0/l. BHIMIOSIHAA Ha BBICIIEM POBHE KaXK/JI0€ U3 3TUX YCJIOBUH,
ropasjio Jierde yrouTb Jjake CaMOMYy B3bICKATEJIbHOMY T'OCTIO.

B.: Beutu sim kakue-HUOyZb 3a0aBHBIE CJIydad BO BpPeMs OT/bIXa WHAUHCKHUX
TYPUCTOB?

O.: TToxany#, MOKHO CKazaThb W ObL1a OfHA. MbI NPUHUMAINA WHIUHCKUHN
rpymnsl B mepuop Oenbix Houed B CaHkT-IlerepOypre, a Haiiu roctd w3 HHaun
IIPUBBIKJIA CIIAaTh B aOCOJIIOTHON TEMHOTE, M Jake MasIeHbKas IeJIKa MeXK/Iy IITOPOM
blackout u oxkHOM He gaBajla WM IIOKOs. B o00IemM, OHU ITONPOCHJIH 33ajiesIaTh
MaHcap/ilHble OKHa (C MaHOpaMHBIM BHOM) Ha IIOTOJIKE TaK, 4YTOObI He OBLIO HU
€IUHOro JIydrnKa cBera cHapyxku! Ilpuiiioch mopaboTaTh, HO MbI CIPABHJINCHh - U
obonutrch 63 He0OXOUMOCTH HATJIyX0 3aK0JIaUUBATh OKOHHBIE IIPOEMHI :)

B.: Cuwurtaere M BB, 4YTO ceTb oTeneld «CraHIUA» CIpPaBIsIeTca C
obciy>kuBaHreM B paMKkax mporpaMmmbl India Friendly?

O.: Jlna HaAcC 5TO YJAWBUTEJbHBIN, IIOJIE3HBIHA W He3a0bIBa€MBIA OIIBIT -
obciry»kuBaTh rpynitbl U3 MHamu. Mbl yIUIHNCh YEMY-TO HOBOMY KaK/IbIH pa3 U ceruac
51 y’Ke TOUHO MOTY cKazaTh, yTo Cerb Oteseli «CTaHIUA» C PaIOCThIO IPUHUMAET UX
BHOBbB U BHOBbB!

http://prohotel.ru/interview-220876/0/

Typuusa oTTAHyJIa TYPUCTOB Ja:xKe y Asrtasa

PernonanpHble TypollepaTOpbl, KOTOPble 3aHMUMAIOTCA IPOJIaKel TYpOB Ha
AnTail, HEOITHO3HAYHO OLIEHUBAIOT UTOTU IPOIIE/IIIETO JIETHErO ce30Ha. B jrydiiem
cJIy4dae CIIPOC OCTAaJICS Ha YPOBHE MPOILJIOTO IO/, 4 Y MHOTHX IIPOCesl, U 3HAYUTEIbHO.
Ho ecTb 1 Te, KTO OlleHHBaeT Ce30H KaK OJIMH U3 JIYUIIIHX 32 HOCJeHIE HECKOJIBKO JIeT.
Takoil pazdpoc MHEHUH CIIEIUAIUCTHI CBA3BIBAIOT C TEM, UTO MPOJIAYKU Bce OOJIbIIe
3aBUCAT OT TOTrO, HACKOJBKO CO3/aTeJN IPOJAYKTOB U YCJIYT OPUEHTUPYIOTCSA B
COBpPEMEHHBIX TPEH/IaX IPOABHIKEHHUs U YJIABJIHUBAIOT MEHSIOIIHEcsd IOTPeOHOCTH
ay/IUTOPUU.

Ho ects u oOmue TeHneHIuu. Hampumep, NpeaCTaBUTENTN OIEPATOPCKUX
KOMITaHUH, pabOTAIONIMX B AJITAaliCKOM Kpae, CYUTAIOT, UTO HA CIIPOC CHJIBHO MOBJIHSLIA
BEPHYBIIIAsACA HA PBIHOK TypIius.

Cobecequuku RATA-news OTMETH N, YTO IIJIOXO HAOWPAJINCH TPYIIIOBBIE TYPHI.
Cpenu Typ6a3 ¥ TOCTUHUIL B IIEPBYIO OUepeb MPOIABAINCh CaMble JIOPOTHE — B 3TOU
HUIIIE CIIPOC Jja’Ke MPEBBIIIAET MpeJIo’KeHNe, a TAKKe caMble SKOHOMHbIE BapUAHTHI.
IIpocenu mpomakui OOBEKTOB B CPeAHEN IIEHOBOU KaTETOPHH, MPEJICTABJIEHHOU Ha
AnTtae Hambosiee IMIMPOKO: 3a HCKJIIOUEHHEM HEKOTODPBIX BBIXOJAHBIX JHEH MecTa B
TypKOMIUIEKcax Bcerja ObutH. [IpM 3TOM HEKOTOpPBIE SKCIEPTHI BBICKA3BIBAIHN
HeyZI0BJIETBOPEHHOCTh CE30HOM JlasKe He TIOTOMY, UTO IPOJaKU yHaJiH, a IOTOMY, UYTO
He yJIaJIOCh JOCTUTHYTHh IPUPOCTA, KOTOPOTO OHHM OXKU/JAJU TMOCJIE MPOILIOT0/HEro
BCIJIECKA BHYTPEHHETO TypU3Ma.

«W3-3a BoO3BpalleHusa Typrum MHOTHE TYPHUCTHl PEIIWIN €XaTh Ha MOpe,
II03TOMY Kasajioch, 4YTO HHTepec K Asraio ynaia. Ho BooGiie 6a3pl 3arpy:kaanch
AKTUBHO, B HEKOTOPBIE IOITyJIAPHbIE JAThl U BBIXOJIHbIE IHU BO3HUKAJI Jaxke J1epUIuT
MecCT, HO a)KHOTa)ka He ObLJIO, — pacckasayia JUupekTop kommnaHum «Oxora» Hartanpsa
BenoycoBa. — A B pe3ysbTare 10/iBeIeHNA UTOTOB CTAJIO ACHO, YTO Pe3yJIbTaThl IPOAAXK
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IIPUMEPHO TaKHe XK€, KaK B IIPOIIJIOM IOy ». B «Oxore» OTMETHJIN, YTO I10 CPABHEHHUIO
C IIpoOHJIBIM I'OJOM }76aBI/IJIOCb YUCTO TYPUCTOB H3 eBpOHeﬁCKOﬁ YYaCTu CTpaHbl U
HMHOCTPAHIEB, COXPAHUTDb 00BEMBI YAAJIOCh 3a CUHET KJIMEHTOB U3 CI/I6I/IpCKI/IX PETHUOHOB,
KOTOpbIE TPAAUTTMOHHO CaMbI€ HaCThbI€ T'OCTU Anras.

BosBIIMHCTBO 3KCHEPTOB, HAIPOTUB, 3a(PUKCUPOBAIU POCT U CO CTOPOHBI
TYPUCTOB W3 yAajeHHBIX OT CHOMpU PErvoHOB, a TakKKe H3-3a pyOexka, B IEPBYIO
ouepeanb — U3 A3UU. «3asIBOK OT MHOCTPAHIIEB y HAC OBLIIO IPUMEPHO Ha 15% OoJIbIIIe,
4yeM B IPOILIbIE TOAbI», — OTMETHJIA JUPEKTOP KOMIAHUM «AJTauTypucT» HaTanbsa
T'oppeeBa. JIlupekTop asTalickol onepaTopckoil komnanum «Apro» Mpuna CiecapeBa
pacckazasia RATA-news, UTO OHU BHEPBBIE NPUHAIU KUTAUCKUX TYPUCTOB U OCTAJIUCH
JTOBOJIBHBI, TEIIEPh IJIAHUPYIOT Y/IeJIATHh OOJIbIIe BHUMAHUS IIPUEMY HHOCTPAHIIEB.

Cpenu apyrux MO3UTUBHBIX TEHJIEHIIUN — Y/UIMHEHNE aKTUBHOU (a3bl JIETHETO
ce30Ha BIUIOTh JI0 KOHI[A CeHTA0psA. JIIOOOMBITHO, YTO OTTOK TYPUCTOB B
«CaMOCTOSITEJIPHOE IUIaBaHUE» Ha AJITae KacaeTcs B OOJIBIIEN CTENEHU TeX KIUEHTOB,
KOTOPBbIE XOTAT KYINUTh TOJIBKO IIPOKHMBaHHWE: OTeJIM U TypOasbl OXOTHO
pPEKJIAaMUPYIOTCSA B COIICETAX U pa3MeNmialoT Ha CBOMX cauTax (GOpMbI i OHJIAWH-
OpoHupoBaHusA. A B TypdupMax OTMeYarT IIPHUPOCT HHAWUBHUIYAJbHBIX TYyPHCTOB,
KOTOPBIE XOTAT, YTOOBI HMEHHO I10JT HUX MMPO(MECCHOHAIBI COCTABUJIA MapPIIPYT.

«¥Y Hac B KOMIIAHUM IIPOCEJIH TOJBKO IPOAAKU TPYIIIOBBIX COOPHBIX TYPOB U
OpoHMpOBaHUE pa3MelleHUsi Ha TYPKOMIUIEKCAX, — IPOKOMMEHTHUPOBAJ JIUPEKTOP
komnanuu  «Ilmor»  Anekcanap CMupHOB. — 3aro BBIPOCJIM  AKTUBHBIE,
WHAUBUAYIbHBIE U BUII-IIPOTPaMMbl. BriepBble MbI IpoBesn (POTOTYPHI, 1 UHTEPEC K
HUM OBLT O4YeHb OObIIOHN. JIydllle cTajia CTaTUCTUKA MO MHOCTPAHHBIM TYPUCTaAM —
6osbiie 6610 rpymn u3 Kurtas u Typrun. Briepsbie npussin rocteit u3 CoBakum».

OmnepaTopbl HoBocuOMpCKOi 0061aCcTH, KOTOpAsA CUUTAETCS OJTHUM M3 OCHOBHBIX
IOCTaBIIUKOB TYPUCTOB Ha AJITail, Mo utoram Jjera GUKCUPYIOT craj. «Mbl OTMETUIIN
CHIJKEHUE IMpojlak Ha 15%, — ckazasa RATA-news JUPEKTOp HOBOCHOWPCKOM
komnaHun «Cubupb-Anraii» Iausa BosogmHa. — Css3piBaeM 3TO0 C  00mien
SKOHOMHUUYEeCKOH curyamued. Kak xutenp HoBocuOupcka CckaKy, 4YTO TakKoOro
KOJIMYECTBA JIIOJIed, KOTOpble PEelIMJId OCTaThCA B TOpPOJie Ha JIeTO, A He BUjesa
HUKOT/Ia».

JIUpeKTop HOBOCHOWPCKON olepaTopckoii kommnaHuu «Quumnus-PaiizeH-
Cubupsr» Bukrop /laHH OIleHWBaeT MajeHUE MpojaXk Aaras B 20%. «MecTHble
OIepaTopbl, KOHEUHO, BUAAT KApTUHY Jiydllle, HO akT ocraercd QaxTom: cC
yXyJIIIIEHWEeM JKOHOMHUUYECKOU CUTyallud U C OTKpPbITHEM TypIuu MNOpoaaku
BHYTPEHHETO IIPOYKTAa OLIyTUMO YIIAJIH».

PykoBoauTenb Acconmmamuyl TYPUCTCKHX OpraHusanuil PecryOsukm AJstai,
BJIaZIeJIel] TypKoMmIuiekca «Mamkepok» Cepredl 3A0JHMIIKUH OTMETHJI, UTO IOTOK U3
JlaJIbHUX PETMOHOB — Ypajia U LeHTpaJbHOM Yactu Poccuu — 3THUM JIETOM BBIPOC.
«Ilocsieqaue veThIpe ro/ia Mbl AKTUBHO 3aHUMAEMCH MPOABUKEHUEM CBOETO IIPOAYKTA
B ExarepunOypre, Kazanu, Yde u Apyrux ropojax, MpUBJIEKaeM K COTPYIHUYECTBY
MECTHBIX areHTOB U omepaTopoB. CTparerus MPOABUMKEHUS U /i KOMIAHUN U AJIs
00BEKTOB pa3MeIleHus1 CTAHOBUTCS Bce BakHee. boprba 3a kymeHTa 000CTpHIIach, U
IIPOUTPHIBAIOT Te€ 0OBEKTHI, KOTOPBIE BCE €Ille PACCUNTHIBAIOT HA CTUXHUHHYIO 3arpy3Ky
«C Joporu». MBI, IO OIIyIIEeHUAM, OCTAJIMCh HA YPOBHE MPOIILJIOTO TO/la, ¥ 3TO XOPOIIIO.
OxoHYAaTETbHBIA UTOT IIOJIBEZIEM B OKTSIOpE».

http://www.ratanews.ru/news/news 22092017 1.stm
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4. /Ias ceedeHuss omeavepos. HumepecHwte hakmul

Anexcuc [leaxapodd (Accor Hotels): «'octTuHHMIBI — 3TO HE X000u
JIJI1 0OraTbhIX»

OTKpBITBIE «IIOJ, MEDPOIIPHUATHS» OTEJIU, KBaPTUPHI IMOCYTOYHO, — HHAYCTPHUS
rOCTENPUUMCTBA B Poccuu pa3BUBAEeTCsA € HAIMOHAJIBHBIM KOJIOPUTOM. AJIEKCHC
Hemapodd (Accor Hotels) pacckazair, yem upeBaT TaKOU IOAXOI.

Pernonanpubiii nupexktop Accor Hotels B Poccum, I'pysum m crpanax CHI
Anekcuc [lemapodd BmepBble npuexan B Poccuio B 1997 roay, 4YTOOBI ITOATOTOBUTH
OTKPBITHE OTeJIsI MEXAYHapoaHOTro OpeHza. OOIIapraHHBIE COBETCKHE TOCTHHUIIBI,
cAaHHble 107, oduChl M Mara3uHbl HOMeEpA, TPYyCTHBINM nepcoHasl. I-H [enapodd
IIpU3HAETCs, TIEPBbIe BIEUYATIEHHUS O TOCTUHUYHON WHJyCTpUM HOBOM Poccuu ObLn
OYeHb CUJIBHBIMU:

Hukorma He 3a0yy Takyr KapTuHy. fl B cocTaBe Tpynmbl IO3JHO BEYEPOM
3acesisgoch B oTesb. MzieM K simdTam, TaM CUAUT OUeHb ycTajas — IMPaKTUYECKH «0e3
MyJIbCa» — JKEHIIMHA U CIIPAIIUBaEeT, He HY>KHO JIM HaM COIPOBOK/IeHHE. ITO ObLIIO ObI
3abaBHO, ecyiu ObI He ObLIO rpycTHO. Hamyraso jim MmeHs ato? HampoTtus, 06pagoBaio:
4TOOBI cOOpaTh C pPBIHKA BCE CJIMBKU, HYKHO OBLJIO MPOCTO OTKPBHITH HOPMAJIBHBIN
TOCTUHUYHBINA KOMILJIEKC.

Anexcuc Jlenmapodd ormeuaer, 3a TOCIAeTHHE 20 JIeT CHUTyalusl 3aMETHO
n3MeHmnaach. OgHaKO MpoOeMbl B 9KOHOMUKe Poccuu MOTYT cephe3HO CKa3aThCs Ha
TEMIIaX Pa3BUTUA UHYCTPUU FOCTEIIPUHUMCTBA.

«00demv» 2ocmuHuuy 8 bpeHo

ITo MexkayHApOHBIM MepPKaM POCCUUCKUI FOCTUHUYHBIN OHU3HEC ellle He BHIPOC
13 «KOPOTKUX IITaHUIIEeK». OQUH U3 MapKEPOB 3PEJIOCTU — KOJIMYECTBO OTeJIEN IO/
MeKIyHapOIHBIMU OpeHiaMu, Ha ceroaHs B Poccuu nx HeMHOTHM OoJiee 170. AJleKcuc
Henapodd yBepeH, ppIHOK Oy/leT «B3POCJETH» W JAaJbllle, HO C MEHBIIUMHU, UYeEM
Ipexze «CKOPOCTSMU ».

— ODKOHOMHUUECKUH KPHU3UC U JieBaJIbBAlUs PyOJsA OYeHb CHUJIBHO BJIUSIOT HA
pa3BUTHE HOBBIX 00BEKTOB. B Osmzkalimivie TPU-TIATH JIET TEMIIBI BBO/IA 3aM€JIJIATCS, HO
PBIHOK Oyziet pa3BuBaThes. K mpumepy, Accor Hotels — ceifuac MbI iepBbIii omiepaTop B
Poccun u Bropoit mo CHI' — exxkero/iHo OTKpBIBaeT OT 5 /10 10 oTejied. 3HAUUT, TOJIBKO
Hallla CeTh uepes 10 JIeT OyZleT HaCUUThIBATh OKOJIO 100 OTeJIell, Ha Cero/{H: UX yxKe 50.
Ho Ha B3pBIBHOU pOCT PhIHKA PACCYUTHIBATH HE CTOUT.

Pecypcu cemell 8 pa3svl npesvliilarom B603MOICHOCMU /N0KA/NBHLIX NPOEKIMOos.
3Hauum au aMmao, 4mo cemu CO 8pemMeHeM 8blMeCHAM C PblHKA MeECINMHble TlpO@Kmbl?

— CereBble TOCTHHHIIBI HE MOTYT, & 4aCTO U He IMPETEHAYIT HAa TO, YTOOBI
3abparh Bech puIHOK. [laxke B CIIIA, rae Ha ceTu mpuxoauTcsa 80% pBIHKA, OCTAETCs
MeCTO JIJIsl CeMeHHOro TOCTUHUYHOrO Om3Heca U oresnedl 6e3 Openaa. Bo ®panmun
ceTeBble OTEJIU — 5TO OKOJIO 50% PBIHKA, B 'epmannu — eile MeHblie. Jlymaio, 705
CETEBUKOB OyZleT HapacTaTh, HO OUeHb M€JIJIEHHO.

Yem onpedensiemcest COOMHOUWEHUE cemesblX U Hecemesblx omeael 8 mom uau
uHoM peauoHe? MeHmaabHOCMb?

— MenTanbpHOCTh? Jla, HaBEPHOE, B 3TOM €CTh JIOJIs IMpPaBAbl. 20-25 JIET HA3a/l,
KOT/Ia TOCTHHHUYHBIN OU3HEC TOJIBKO HmosBuiIcsA B Poccuu — « IHTypucT» He B CUET, €ro
TPYAHO Ha3BaTh OH3HECOM, KpPYIHBbIE WIPOKH B3aMHTEPECOBAINCh OpeHIaMu.
buszHecmennl Hauau ogeBaThea B Gucci, Dolce&Gabbana, Chanel, u i1 naBecTHIUI
UM TOXKe Hy>KeH ObLT OpeH1. U, ;ymaro, 3To MPOoI0IKAeTCA.

OnHako He Bce, KTO MpeTeHAyeT Ha TOCTUHUYHBINA OpeHja, MOryT cebe 3TO
MIO3BOJIUTh. IJTO TpebyeT IOMOJHUTEIbHBIX HWHBECTUIIUH, OUEeHb KauyeCTBEHHOTO
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noaxosa K crpoutenbctBy u T.A. WM, utro B Poccum m CHI' wacrto craHoBUTCA
cAepkuBaIIUM (aKTOPOM, HYKHO OT/IaBaTh OpeHAy 4dacTh BbIpy4Yku. CrieHapui,
KOT/1a OM3HECMEH — CTPOUTEJIb, JK€HA — JU3aiHED, a ChIH IIOTOM YIIPABJISET 3TUM «Ha
KOJIEHKE» CJIeJIaHHBIM IIPOEKTOM, HEe PeIKOCTh. Pe3ysibTaThl, KaK IIPaBUIO, IJIAYE€BHBI.
B Poccum elne HEeT 100%-HOTO MOHUMAHHUSA, YTO TOCTUHUYHASA OTPAC/Ib — 3TO OHU3HEC, a
He Pa3HOBUIHOCTH X000 JIJI1 OOTaThIX.

Kaxoil npoyenm, kax npasuao, uHeecmopst omaoarm cemsam?
— Ot 5 710 10% BBIPYUYKHU.
PenmabenvsHocms 6usHeca 3a pybesxcom evlwte, wem 8 Poccuu?

— Jlo peBanpBaruu peHTabebHOCTh B Poccnu ObLIa Jlaske JIydile, 4eM B
EBporne. Cpok Bo3BpaTa uHBectTuniuii B EBpone — 15 jiet, B Poccun 10 kpusuca — 3TO
8-10 jieT B permonHax, B Mockse, Ilutepe — 7-9 jiet. Ha cerogada HaM caMUM CJIOKHO
MOHATH, O KAKUX CPOKaxX HJET peub. lIpenmnosioxKy, 4ToO OpHUeHTHPOBATHCA CTOUT HA
eBpoIelcKkuil ypoBeHb. HO Mbl He MHBECTOPHI — MbI HE CTPOUM OTEJIH, a yIIpaBJisgeM
UMM, II03TOMY y HaC HET ITOJIHOM HHOpMaITUK.

/Jlesanveayus pyb.aa 3acmasuna 8ac KOppeKkmMuposams YyeHwt?

— ¥V Hac AuHAMHYECKOe IIeHOOOpa3oBaHIHE, KOTOPOE MOXKET MEHSThCS JlasKe
HECKOJIBKO pas 3a JieHb. THOTIa Mbl IEHCTBUTEILHO UTPAJIU C IIEHAMHU, 1JIS TOI'O YTOObI
npuBJieub rocTsA. Ho ceromus /iesio He B IieHe, a B TOM, YTO CHU3HJICS caM ITOTOK. 1 3T0
OOBEKTHBHBIH aKT: KOIJIa HET IOCTeH, WX MPOCTO HET, JaKe eCJd HOMep UM JaTh
OecIiaTHO.

Jlnsn mHo2ux ompacaelli 2016-it cmaa 2000M 80CCMAHOB/AEHUA. IMO
ymeepiicdeHiie cnpagedauso 041 20CMUHUYHO20 bu3Heca?

— [a, Ho Hajo yeTko oTaenuTb MockBy, Ilutep oT npouyux roposos. B pernonax
HET OJHOPOZHOI'0 TPEeH/ZIa, MHOI'O€ 3aBUCUT OT TOT'O, YTO IIPOUCXOAUT B CAMOM I'OPO/JIE.
s Mockssl, [Tutepa, Couu 2016~ ObLT OUeHb XOPOIIUM T'OZI0M, TOPa3/0 JIydllle, YeM
2015-#. 11 2017-# 10J2KEH OBITH HE XYIKeE.

OcHosHoll 2ocmb omeaeil 8 Poccuu — amo no-npedxcHemy 6usHec-mypucm?

— B cpennem 1o ctpaHe /i, HO eCTh peikue uckiatouenus. B Ilurepe, Hanipumep,
JI0JI TYPUCTOB, KOTOpbIE NPHUE3KAIT CMOTPETh Tropof, — 60%. OJHAKO B I€JI0M
cpeHss 3arpy3Ka perdoHaJIbHBIX OoTesiel B Poccuu 3HaUUTEIbHO HUKE, 4eM B EBporie.
He xouy oOmxkath KpacHOSpCK, HO, B OT/INUYHE OT 3ajbl0Oypra, B HEM IIOUTH HET
JIOCTOIpUMeYaTeIbHOCTEN, KOTOPble MOTYT 3aMHTEPECOBATh TYPUCTA.

Kax usmenuacs saw 2ocms 8 ycaosusax HOB01l IKOHOMUUECKO1l pea/leocmu?

— I'no6anbHBIX TEepeMeH HeT. ITO OWU3Hec-TypPHCT, KOTOPHIM Ha Iapy JAHEH
IIpUe3’KaeT B PETHOH B KOMaHIMPOBKY. B pernonax 6osiee 90% rocrei — 3T0 pOCCHUSIHE.
B MockBe WHOCTPAHHBIX TYPHCTOB W OH3HECMEHOB CTAaHOBUTCSA BCE€ MEHBIIE, HO
KaK/IbIH TOJ] YBEJIMUUBAETCS J0JIs POCCUSH. B cpeHeM Ha cerofHs MOYTH 70% rocTen
— BTO poccUiicKre OM3HEC-TYPUCTHI U TYPHUCTHI, B 2007 TOAY 3TOT II0Ka3aTesb ObLI B
parioHe 45-50%.

Ecmv kakas-mo duHamuxka ¢ meveHuem epemeHU — pe2uoHaabHble 20po0da
cmaHosamesn 60.4vie uHMepecHbIM UHOCMPAHHBIM MYPUCTAM U POCCUSHAM?

— POCCI/IHHaM, 663}7CJIOBHO. ITO BUJAHO IIO TaKHWM HaAIIpaBJIEHHUAM, KaK
HpOC]IaBJII), KaJII/IHI/IHI‘paI[, Couu. 3a ImocjieAHue ABa-TpHu roga KOJIn4eCrBO TYPHUCTOB B
OTUX TOpOJAaX 3HAYUTEJIIbBHO BbLIPOCJIO. 9TO SABHO omynraerca B MockBe u HHTepe,
KOTOpbI€ MHBECTUPYIOT B CBOIO TYPHUCTHYECKYIO IIPUBJIEKATE/IbHOCTD. " PE3YJIbTAThI
HaJIMOO: 3arpy3ka oTeJiel JAOBOJIBHO BbBICOKAf. STO, KOHE€YHO, HE YPOBEHD Haplxmca u
.HOHI[OHEI, HO IIOKa3aTeJIb 70% B CpEAHEM IIO Iroay — 9TO XOpOI_HI/Iﬁ pe3yJibTar.

Ymo HYyxcHO, YMoObL 8 pe2uoHbL Poccuu noexan uHOCMpAaHHblilt mypucm?

aiidoncecmn OO0 «Cmpoum Omenv»: akmyanvHbsle HOBOCIMU 0451 NPOPHECCUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH

24



— JlomkHa OBITh HWHQPACTPYKTypa: O5TO UM JOPOTH, U JIOCTYIIHOCTB
JIOCTOIIPHMEYATEeTbHOCTEN, U TYpUCTHUYECKHEe MapIipyThl. HeT 6a3bl, 3jieMeHTapHbIX
Berleil. TypucT Ipues:kaeT WM NpuseraeT B KpacHospcK: TI/ie eMy apeH/IoBaTh
mamuHy? B EBponie miu IllTaTax 3T0 MOKHO c/iejiaTh U Ha BOK3aJie, U B a3poropry. B
Poccuu Takoit BOBMOKHOCTH MTPOCTO HET.

Omeanw online

3a mocsiefHHE TOABI KOHKYPEHTHOE II0JIe TOCTHHMYHOIO PBIHKA CHJIBHO
M3MEHHJIOCh. 3a TOCTSI OTEJIW U Jipyrue (POPMbI pasMeEIeHHss — XOCTEJIbI, YacTHbIE
KBapTHUPHI BHAEM — KOHKYPHUPYIOT He TOJIbBKO MEXAY c000Ii, HO U C OHJIaH-CEPBHUCAMU
OpPOHUPOBAHUS.

— JI1o6o# oTeshb Jjis HacC — 5TO KOHKYPEHT. Byab TO pyroii MexkayHapOIHbII
I KaKOW-TO MECTHBIH OpeH/, Y KOTOPOIO €CTh TOCTHHHYHASA HHQPPACTPYKTypa Hu
BO3MO’KHOCTh IPOZ[aBaTh HOMEpPA I10 OUeHbh HU3KOU IleHe. PBIHKOM 5TO BOCTPeOOBAHO.
Takme oTes HaIM KOHKYPEHTHI 10 OpeHpay ibis, HO He mo O6penHmam Novotel wim
Mercure, KOTOpble OPHEHTHPOBAHbI Ha APYIYIO KATETOPUIO TOCTEMH. AlTapTaMEHThI TOXKE
B KaKOHM-TO Mepe KOHKYPEHT, HO Bce MeHbIlle M MeHbllle. YeM B3pocjiee PHIHOK, TEM
pazbopurBee KIUEHT.

OHaatiH-cepsucsl OpOHUPOBAHUS 8aM KOHKYPEHIMbL?

— Booking.com peiicTBUTEILHO 3a0UpAET OIpE/IeJIEHHYIO JIOJI0 PBIHKA. JTO
CBABAHO C TEM, YTO CEPBHUC CyMeJl CO3/IaTh OYE€Hb Y3HABaeMbId OpeHJ JJis CHCTEMBI
OpOHMpOBaHUSA, 2 TOCTUHHUUYHBIE OIepaTopbl He cymenu. [louemy? IloTomy 4YTO 3TO
OYeHb JOpOro. 3aJlauM CEeTH Topas/io mwupe, yeM 3aaauu Booking.com, KoTOpBIH
sIBJIsIeTCA He Oosiee YeM MOCPETHUKOM MEXK/y KJIMEHTOM U TOCTHHHUIIEH.

Ecau MbI B OeJIOM ITIO CE€TH Ha IIPOJABUXKEHUE HaIel CUCTEMBI 6pOHI/IpOBaHI/IH u
Y3HaBa€MOCTb HAIlTUX 6peH/:[013 TpaTHUM IIOpAJAKaA 20-25 MJIH €BPO, TO Booking.com Ha
T€ K€ LEeJIU TpaTUT 250 MJIH €BpPO B I'O/. Bopb6a HepaBHadA, HO MbI €€ IIpDOUI'DbIBAEM
JIMIIb YaCTUYHO.

B Espone sawu no3uyuu cunvHee?

— Jla. B wactHocTH, Bo ®paHIuu — 3TO HamIa KoJbIOesi b, y Hac TaMm Oosiee
THICAYM OTesiel — Ha Booking.com ujieT ropaszo MeHbllle KineHTOB. OHU OPOHUPYIOT
rocTuHUIy HanpaMyio — Ha Ibis.com wau Novotel.com, motomy uTo 3HaOT OpeHAbI. B
TO K€ BpeMs Mbl HAyYWJINCh IPaBUJIBLHO I0OJIb30BaThCS IUIOMAAKONH Booking.com.
Korza B rocTHHHIE UK TOPOJiE BBICOKAs 3arpy3Ka, 3TOT MHCTPYMEHT HaM IIPOCTO He
HY’KE€H — MbI OTKJIFOUaeM BO3MOKHOCTh OPOHUPOBAHUS Uepe3 MOCPETHUKA.

Kaxasa 0doas 6poHuposaHus npuxooumcs Ha Booking.com e Poccuu u 3a
pybexcom?

— Iudpsl He MO KOMMIaHUU, a IO PHIHKY B IiesioM. B Poccuu 3a Booking.com
70% PpBIHKA, 9TO (pakTuyecku MoHoIoaucT. B EBpome cepBuc MeHee CUJIBbHBIA, HO
IIOCKOJIPKY TOCTHHHUIL U KJINEHTOB TaM 0oJIbIlle, TO U AeHer Booking.com 3apabarpiBaeT
OoJibIIIE.

Airbnb.com maxoice saw kxouxypenm e Poccuu?

— Ha pganHOoM »srame, Korja KoOMIlaHUA 3akpblia odpuc B Poccuu, He Mory
Ha3BaTh ee KOHKypeHTOM. [y Toro utob6pl mosunusa Airbnb.com Oputa cuiIbHOM,
HYy’>KHO HECKOJIbKO (aKTOPOB — BBICOKAsA TYpPUCTHUYECKAsA MPHUBJIEKATEJIBHOCTD;
OTKPBITOCTh PETHOHA, B YaCTHOCTH, YIPOIIeHHOe odopMyIeHe BU3; 6€30IMacHOCTh —
3TO OCOOEHHO Ba)KHO JJIi WHOCTPAHHBIX TYpPHUCTOB. ['OCTMHHIIA ITOMHMO
JIOTIOJIHUTEIbHON NH(PPACTPYKTYPHI U IEPEBOTUMKOB B BI/I€ PECENIIIEHOCTOB, 9TO J]aeT.

Kax Hosble mexHono2uu menawom 20CTMUHUYHY10 uH()ycmpu}o — Kdakxue
603MOJMCHOCTU YIHce eCmb, HIMOo 68 nepcnexmuse?
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— bBpoHupoBanue uepe3 MOOWJIbHBIM, KOTOPOTO TpHU-YEThIPE TOAa Ha3al
dbakTyecku He OBLIO, pacTeT OElIEeHbIMU TEMIIAMU — Ha 10-30% exxerozHo. JloJis ele
He TaK BeJIUKA, HO 3TO OyAylllee UHyCTPUH, U HE TOJIBKO TOCTUHUYHOU. Y?Ke JaBHO 110
cpeACTBaM MOOWJIBHOTO JIOCTYIIHBI 3Kcrmpecc-chek-in, skcmpecc-chek-out. B Poccun
3TOU BO3MOKHOCTBIO ITOJIb3yeTCs 20-25% TOCTEN.

Ceituac pa3pabaTbiBaeM MPUJIOKEHUS], YePE3 KOTOPhIE TOCTh CMOKET OOIIAThCsA
C IIEPCOHAJIOM, 3aKa3bIBaTh PyM-CEPBHUC, OOPATUTh BHUMAHHE Ha KaKHe-TO HEJOYEThI B
pabore oTeJisl.

He busHec, a nonmnut

OavH U3 ApaliBepOB TOCTHHHUYHOrO PHIHKA Poccum — YeMIIMOHAT MHpa IO
dytboiry 2018 roga. Heckosibko oTesiell 107, MeXAYHAPOAHBIMU OpEHZIAMHU JIOJKHBI
ITOSIBUTHCSA B IPUHUMAIOIINX COpeBHOBaHUs ropogax — HukHem HoBropoae, PocTose-
Ha-J/oHy, Camape, Capancke. [To mHeHuUIo r-Ha Jlenapodda, OTKPHITHE 0OBEKTOB IO
MEPOIPUATUSI» — OIINO0YHAsA ¢ TOYKU 3peHusi busHeca crparerusa. OgHako B Poccuu
oHa cpabaThIBaeT.

— HOHa‘—IaJIy pemeHuA 00 OTKPbITHHU oTeJien IIPpUHUMAJINUCh IIPOCTO — MbI IIIJIN B
ropoaga-MuJIJIMOHHUKH, B KOTOPBIX HE OBLIIO 6p6H,ZIOBbIX T'OCTHUHHUII. ITorom Hauanu
paccMaTpuBaTb ropojJia IIOMEHbIIIE. K IIpuMepy, KaJ'II/IHI/IHI‘pa]_'[ u HpOC]IaB]Ib — HeE
MWUINOHHHUKHW, HO Yy HHUX €CTb pe,Z[KI/Iﬁ JAJIA Poccun TypI/ICTI/IquKI/Iﬁ IIoTeHIaslI.
CeFOI[HH HaM HHTEPECHBI T'OpOJid, B KOTOPBIX Pa3BHUBAETCA 6H3HeC, U IIpu 9TOM
HEBBICOKAA KOHKYPEHIIUA HAa TOCTUHHUYHOM DBbIHKE.

PYI{OBOI[CTBYﬂCI) ITHUMHU aprymMmeHTaMu, MBbI IIoAIINCaIH AOTr'0OBOPD B
BﬂaFOBeH_[eHCKe. B stom pyciie INiaHupyeM pa6OTaTb JdaJIbIIIe. Korz:a B ropojae-
MW/UINOHHHUKE OTKDPbUIOCH JABA-TPU MEXKAYHAPOAHLIX OTEJIA, 3allyCKaTb TPETHfI-
quBeprn?I o4eHb TsoKes10. Mn Hazio OTKPbIBATb (bopMaT, KOTOPOT'O B ropoJe enie HeT.

Hanpumep, 8 Kpachosipcke Hem «nsamepku». Ee cmoum omkpubims moavKo
nomomy, 4mo Huwa ceobooHa?

— Ha mo# B3I, Takoe pelieHrne — 3TO OOJIbIlIe «IIOHTBI», a He Ou3Hec. B
peruoHax HeT IMOKYIaTeJIbHOU CIIOCOOHOCTH, /IJIsI TOTO YTOOBI MATHU3BE3I0YHBIN OTEJIb
Ha 150 HOMEPOB MOT JlaBaTh HOPMAaJIbHYIO IIeHy M ITOKa3bIBaTh XOPOIIYIO 3aTpy3Ky. B
ExatepunOypre otkpbuicsa Hyatt Ha 320 HoMmepoB. PazmellieHre B HEM IIPOJIaeTcs 10
1[eHe oTeJis 3+, 4 3Be3/1bl. O KaKOM BO3BpATe MHBECTUITUHA MOKET UTH PEeUb?

OduH u3 mpeHdo8 — omkpbvlmue ome.eil nod meponpusmus, Oaumnuady,
YHueepcuady, uemnuonam mupa no ¢ymoboay. dma cmpameaus umeem npaso Ha
H#cu3Hb 8 Poccuu?

— B Poccun, Bo3moxkHO. HO ¢ Touku 3peHUs OM3HeEca 3TO HEMPABUIBHBIHN
noaxoZ. MeponpuaTus JJIATCs MaKCUMYM /IBe HeJlesId, U MOocJIe UX OKOHUYAHUS OTesb
He pas30epelb 0 KUPIUYUKAM U He IepeBe3elldb B Jpyrou ropox. Ilostomy eciu B
pervoHe HeT OM3HEC-TYPHUCTOB WJIM OOBIYHBIX TYPHCTOB, HHBECTOP pazopurcsa. Ho s
Poccum 5TO AeUCTBUTENBHO TOBO, YJIy4IIaTh WHQPACTPYKTYPY, WHBECTUIIUU B
KOTOPYIO He IPUXO/WJIN B IIOCJIeTHIE 50 JIET.

I'pynna Accor Hotels amumu nosodamu pykogodcmeyemcs?

— MpI He GeHeduMap, MO3TOMY BOIIPOC He cOBceM BepHBIH. Eciu ObI He OBLIO
yeMIuoHaTa Mupa 1o ¢GyTd0sIy, 00 OTKPHITUM TOCTUHUIBI B CapaHCKe MBI OBl
3a/lyMauch He ckopo. Ho mpwuinesn WHBECTOp, U MBI COIJIACHIINCh. Tak ke ObLIO B
Coun. Cka)ky 4ECTHO, B 3TOT IPOEKT JIMYHO 51 HE BEPWJI, HO OKa3ajaoch, YTo 3ps. B
MockBe, HapuMep, y Hac 16 oTejeld, U 3/1eCb HE WHBECTOPHI NMPUXOJAT K HaM, a,
Ha000pOT, MBI UX UIIEM.

Korma wuHBecTop mnpuriacua Bac B KpacHOSIpCK, BBl cpa3dy ILUIaHHUPOBAIN
3aIyCTUTh ABa OpeHaa?
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— Jla. Jymato, naas peruoHa Takou ¢opmar — ibis, Novotel — wujeanbHbIN
BapuaHT. OauH OOBEKT 3aKpbIBaeT BCE HYKJIbl TOpO/ia, 4YTO IIO3BOJIAET HaM
(akTUUECKN 3aXBAaTUTh BeCh PHIHOK: BBIAEPKUBATh KOHKYPEHIIUIO M ¢ HEOOJIBIITUMU
IIPEMUAIbHBIMU OTEJIAMU, U C COBETCKUMHU FOCTUHUIIAMH.

But dosoavHbl pabomotl ceoux npoexmos 8 KpacHosipcke?

— T'oBopuTh 06 3TOM TIpek/ieBpeMeHHO. B perrnoHax rocTUHUIIA CTAHOBUTCSA HA
HOTH 3a TpU-UeThIpe Tojia, B KpacHosipcke Mbl paboraem c HOs0ps 2015-ro. Ho
pe3yJIbTaThl 3TOTO rofia 0OHaAeKUBaT. PaccunThiBaeM, uyTo U B KpacHosipcke cMokeM
BBIMTH Ha XOPOIIYIO /111 PETUOHOB 3arpy3Ky B 55-60%.

Yem NpUHUUNUA/TbHO omauvdaemeca gedeHue busHeca 8 cmoauuax u peeuonax?

— B permoHax MeXAyHApOJHBIH OTeJb — OTO BaXKHBIH  OOBEKT
nH@pacTpykTypsl. [loaToMy CBA3M MeXy aAMHUHHCTpAIMEd ropoja WM pPeruoHa u
oTesieM 0oJiee TecHbIe: TOpaszio 60JIbllle KJINEHTOB, YeM B MOCKBe, IPUXOAUT Uepes3 3TH
KaHIBbI. ITO MOKET OBITh KaK ILUTIOCOM, TaK ¥ MUHYcoM. [loxkayii, 5TO e JUHCTBEHHBIN
HIOAQHC.

http://krasnoyarsk.dk.ru/news/aleksis-delaroff-accor-hotels-gostinitsy-eto-ne-
hobbi-dlya-bogatyh-237089494

AJIEKTPOHHBIE 3aMKH: BHIOOP HAAEKHBIX TOCTHHHUIL

B nmponioe yxoauT BpEMA TI'OCTUHHUYHBIX JABEPHBIX 3aMKOB C OOBIYHBIMU
METAJUIMYECKHUMU KJIIO4aMH, KOTOPBbIE He,ZIO6pOCOBeCTHI)Ie IIOCTOAJIbIIbI CcTabUJIBHO
TEPATIN HUJIA YBO3UJIU C cO0OM. BpeMH BBICOKHX TEXHOJIOTHUH AUKTYET COBEPIIECHHO
WMHOU IIOAXO0 K pelI€eHHUI0 BOIIPpOCa O COXPAaHHOCTH JINMYHBIX Bemeﬁ TOCTEH. CeI‘OI[HH Ha
CMEHY IIPDUBBIYHBIM IIDOAYKTAM IIPDUXOOAT SJIEKTPOHHBIE, 06.718.]:[3.1011_[1/16 OeJabIM pAAOM
HEOCIIODHUMBIX IIPENMYIIECTB. OnHu y,Z[O6HbI B SKCIIyaTalluH, paciiojararT OOJIBIIINM
KOJIMYECTBOM AOIIOJIHUTE/IbHDBIX (byHKI.IHfI, HaJeXHbl BO BCE€X OTHOIIEHHAX, B TOM
qHcjie 1 B IIpeJOTBpallleHN N B3JIOMA.

B MmMPOKOM accopTHMEHTEe 3JIEKTPOHHBIE 3aMKH IIPEACTaBJI€Hbl Ha TaKUX
caTtax, Kak iLocks, CITOCOOHBIX HpPEJIOKHUTh JIECATKH MOJeJIel OT HECKOJIbKUX
BEJIyIIIUX MHPOBBIX IpOU3BOAMTENEH. Kaskaplli IOKyIaTeJb MOXKET I0a00paTh
pellleHHe B COOTBETCTBHU C COOCTBEHHBIMU TPEOOBAaHHAMHM KauecTBa M OIOPKETOM,
BBIJIEJIEHHBIM Ha obOeciieueHre 0e30IIaCHOCTH TOCTHHHYHBIX HOMepoB. OOBIYHO Ha
CTOMMOCTD M3/IEJIUH OKA3bIBAIOT BJIMsHUE OPEH/, CTpaHa IIPOU3BOJCTBA U KOJHUYECTBO
BCTPOEHHBIX QYHKITUIA.

JJIEKTPOHHBIE 3aMKH IMPeAyCMaTPUBAIOT OTKPBITHE C MOMOIIBI0 CaMBbIX
Pa3HOOOpPa3HBIX UAEHTU(PUKATOPOB, KOTOPhIE MOTYT UMETh ¢opMaT KapThl, Opesoka,
opacsera. [Tociequuii BapuaHT OOBIYHO HamboJiee yI00eH Il CaMUX TOCTEN OTesel,
B€JIb €T0 BCET/Ia U Be3/ie MOKHO HOCUTh HA PyKe, He 005ICh YIIyCTUTh U3 BUY, IPUYEM,
caMble HHHOBAIIMOHHBIE MOJIeJIN He O00ATCA HUKAKUX HETaTUBHBIX BHEITHUX
BO3JEICTBUH, IO3TOMYy C HHUMH MOXKHO Ja)ke Iocemarh 0OacceiHpl. Kaprouku
MpUBJIEKATEJbHBI TEM, UTO MU MAPAJIIEIBHO MOXKHO IIOJIB30BATHCA MO IPUHIUILY
0AaHKOBCKHX, CHayajla BHOCSI Ha CUeT OIpeJIeJIEHHYI0 CyMMy JeHer, a 3aTeM
paciuIaynBasich Ha TEPPUTOPHUU OTEJISA 32 TOBAPHI U yCIyTU. [1J1s Bi1a/iesiblleB OO bEKTOB
pa3MelleHus 3JeKTPOHHbIEe HOCUTEJN MHTEPEeCHbI BO3MOKHOCTBIO CO3J]aHUS €UHOU
06a3pl HAEHTU(DUKATOPOB, 3aNMUCHI0 HHGPOPMAIUN O IEpPEeMENIeHUAX KIHEHTa. ITU
MHCTPYMEHTHI IIOMOTAIOT Pa300paThCs B CUTYAIIUAX, KOTJA MOCTOSIbIBI 3asIBJIAIOT O
IpoIake Bellel u3 ux HoMepoB. [IporpaMMupoBaTh KJIIOYU MOXKHO C JII000H y00HOM
JUIST aIMAHUCTPAIIUN YaCTOTOH, IMPU HEOOXOAMMOCTU OJWH HAEHTU(MDHUKATOP MOKET
OBITH HACTPOEH HA OTKPBITHE CPA3Y HECKOJIBKUX JIBEPEU.

COBpeMeHHble MOJ€EIN SJIEKTPOHHBIX 3aMKOB (I)YHI{I_[I/IOHI/IpyIOT B aBTOHOMHOM
(bopMaTe, IIUTasACb OT 6aTapeeK, KOTOPBIX XBATa€T Ha TIOAbl OSKCILIyaTalllH. 0]
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CHH>KEHUH 3apdada CHCTEMbI COO6H_I3.IOT 336ﬂaFOBpeMeHHO, HallppuMep, 3a COTHIO
IIJIaHOBBIX OTKprTHfI-SaKprTHfI A0 OKOHYATEJIbBHOI'O OTKJ/IIOUEHHA. LIaLue BCEero ¢
OeJdbl0 SKOHOMHU SHEPIUH 6aTapeﬁ U3A€/Ind HaXoaATCA CJIOBHO B CIIAIIEM PEXHUME
BC€ BpEMA, II0OKA HE ITIPOUCXOJUT UX OTKPBITHUE WUJIN 3aKPbITHUE.

http://prohotel.ru/news-220896/0/

Kak u Korja nonpocurh rocTs 0CTaBUTH OT3bIB 00 oTeJie?

OT3BIBBI TOCTEH 00 oOTejle — OAWMH M3 Haubojiee JIEeWCTBEHHBIX METO/0B
MPOJIBMJKEHUSIT TOCTHHHUYHOTO OW3Heca Ha  CEeroAHSIMHUN  JeHb. OO0BbeMbl
OpPOHUPOBAHUSA HAIIPSAMYIO 3aBUCAT OT OCTAaBJIEHHBIX KJIMEHTOM KoMMeHTapueB. OiHa
13 33J1a4 YIPABJISIOMIETO — MIPAaBUJIBHO OOYYHThH IIEPCOHAJI OTEJIsA B3aUMOI€HCTBOBATh
C TOCTAMH TakuM o0pa3oM, 4YTOOBI 3aMOTHBUPOBATh IIOCJETHUX OCTAaBUTh
ITOJIO’KUTEJIbHBIN OT3BIB O MpeObIBaHMU B TocTuHHUIE. Kak 3To czesmaTh, 4TOOBI
IIOJIyYUTh COTJIACHE KJIMEHTA U He UCIIOPTUTH BrieuatsieHue 00 OTAbIXe?

B3easd na cumyayuto co cmopoHbt 2ocms. OcHo8Hble owubku compyodHUKO8
omeans.

IIpocsba coTpyIHUKA TOCTUHHUIIBI OCTABUTH OT3BIB JOJI?KHA OBITH CBOEBpEMEHHA
U HeHaBs34yuBa. IlocTaBbTe ceOS HAa MeCTO rocTsA. Bbl Ipuexaiu B JAPYrodl ropoj
OTABIXaTh JINOO B KOMAaHAUPOBKY U ITOCEJIHJINCH B IIPEKPACHBIN OTeJb. BrieuatieHus ot
HOMepa W OOCIYyKHMBaHHs OCTaJHUCh Xopornue. Ho Bce COTpYAHUKH, HauyWHASA OT
MopThe, oPUITMaHTAa, TODHUYHON M 3aKaHUMBas aJMUHUCTPATOPOM, IIONMPOCUJINA Bac
OCTaBUTH OT3BIB 00 oTese. Kakoi Oyzer Bamra peakiusa? Ckopee BCero, Takue MpoChObI
OyZyT BBI3BIBATh JIHIIL pa3/pa’keHUE W B HUTOTe HCIIOPTAT 00INee BIeYaTIEHHUE O
TOCTHHHUIIE.

K ocHoeHbiM owubkam compyoHuKos8 npu npocbbe ocmasuims KommeHmapuil
06 omesie omHocamces caedyrowiue:

HeynauHno BeIOpaHHOE BpeMsI TPOCHOBI;
Hcnonp3oBanue o01ux GOpMyIUPOBOK IIPU 0OpaIIeHUH K KJIUEHTY;
HaBa34ynBOCTh 1 MHOTOKPATHOE IIOBTOPEHHE ITPOCHOBI.

Cosembl IKCNEPMoOs8, Kak npasuwibHO nonpocums 2o0CmsA ocmasums omabsls 00
omene

BosBIIMHCTBO 5KCHEPTOB CXOAATCA BO MHEHHU, UYTO ONTUMAJIBHBIM BpeMeHeM
IIOIIPOCUTH TYPUCTA OCTABUTH OT3BIB ABJISIETCA MOMEHT 3aBEPIIEHHs €ro IpeObIBAHUA B
oresie. COTpy/IHUKAM TOCTUHUIIBI HE CJIeJlyeT 00paIaThCsA ¢ TAKOW MPOock00il BO BpeMsi
npuObITHA 00 peructpanuu roctsi. OH He YCIIe ellle 3aCeJTUThCS U COCTaBUTh CBOE
npezicTaBjieHre 00 oOTejle, a OT HEro YyxXe TpeOyIT OCTaBUTh IOJIOKUTETbHBIN
KOMMEHTapuil B ceTU. Takoe moBeJieHUE MEPCOHATIA MOXKET HEraTUBHO IOBJIUATH HA
BIE€YATJI€HUs O TOCTUHUIIE.

IIpockba momkHA UMeTh MpaBWIBHYIO (opmy. Bompoc «Bam moHpaBuioch y
Hac?» Jiydlle 3aMeHUTh ¢pa3ou «MoKHO y3HaTh Ballle MHeHHWe O HalleM oOTejle U
yeayrax?». KiMeHT JOJKeH BUJIeTb MCKPEHHEI 3aMHTEePECOBAHHOCThb II€pCOHasIa B
MIOJIyYeHUH OT HETO OIIEHKU MPeObIBaHUA B TOCTUHUIIE.

OKCIEepThl CYUTAIOT BAXKHBIM MOMEHTOM pPEAKIUI0 CHOy)KalluX OTess Ha
OTpUIIATeIbHBIE OT3BIBHI TOCTeMN. [Ipy BhIpaXkeHNU KJIMEHTOM 3aMeYaHui, TPaBUIbHON
peakmuedl COTPYJIHUKAa TOCTUHUIBI OyJeT mNHUCbMeHHasA QGUKcalusa PUYNH
HEJIOBOJIbCTBA, U OOeIaHWe peNIuTh BO3HHUKIIYI0 IpobseMy. Takoil momxon
ITOKAa3bIBAET, HACKOJIPKO CEPHE3HO MPEACTABUTETHN OTESA OTHOCATCA K MHEHUIO TOCTEH.
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[TompocuTh KJIMEHTa OCTaBUTb OT3BIB MOKHO IO-Pa3HOMY. JTO MOXKET OBITh
JIMYHaAsl YCTHasA MPochOa OJIHOTO M3 COTPYAHUKOB. OJIHUM W3 BAapPUAHTOB SIBJISETCS
KapTOYKa C HarledyaTaHHON Ha Hel POCch00i, OCTaBJIeHHAs HA pecellllieHe, B peCTOpaHe
00 B HEMIOCPEACTBEHHO B HOMepe. MHOTHE OTeIbephl MPUAEPKUBAIOTCSA CIIEYIOIIEN
npakTuku. Ilocsie mpeObIBaHUS KJIMEHTAa B TOCTUHUIE, €My HAIlpaBJIAETCS
0J1aroZlapCTBEHHOE THCHMO HA 3JIEKTPOHHYIO IIOYTY, KOTOPOE COJEPIKUT HPOCHOY
OCTaBUTh OT3bIB O IIOJIyYEHHBIX BI€UATJIeHUSAX. TaM ke MOXKHO PpPa3MeCTHUTh
KOHKPETHBIE CChLIKU, T/I€ CJIEAYeT OCTaBUTh KOMMEHTapHH.

Kaxk momusupoeams 2ocmetl ocmasumbs NOA0HCUMENAbHBIU 0M3bl8 00 omene

briTH TOCTECIIDUUMHBIM, IIO3UTUBHBIM U I[O6pO)KeJIaTeJH)HI)IM B O6]J.I€HI/II/I C
KJIMEHTaMU,

He ypanare HeraTUBHBIE OT3BIBBI O TOCTUHUIIE U HE BCTYIIATh B MOJIEMUKY C UX
aBTOpaMu;

BﬂaFOI[apI/ITI) TrOCTEN OTeJIsA 3a A0BEpHE, OTKPBITOCTb 1 TOTOBHOCTD K INAJIOTY;
PeaFI/IpOBaTI) Ha 3aMedaHHuAd U UCIIPABJIATb HEAOCTATKH, YKa3daHHbIE B OT3bIBAX;
HOOH.[prTI) TOCTEH OTeJIsI 3a OCTAaBJIEHHBIE OT3BIBBI 60HycaMI/I 160 CKHUJKaMMU.

CJIeILYH 9TUM HEXHUTPBIM IIpAaBUJIaM, BOSMOXKHO 3aIlOJIYUYUTb KaK MOXKHO 0oJIbIIIe
IIOJIOKUTEJILHBIX OT3BIBOB 00 oreJie, 4TO B ,Z[aJIbHeI;’IHIeM CIIOCOOHO YBEJINYUTDb YUCJIO
KJIMEHTOB.

http://prohotel.ru/article-220843/0/
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