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Hosoctn FTOCTUHHUYHO-TYPHUCTCKOI'O PbIHKA
Harimxect coodmenniit CMU N2 0203-0301-2017
C 23 peBpasa mo 7 mapra 2017 roga

1. TocymapcTBeHHOe peryJiMpoBaHue ¥ IOJJEP:KKa Ppa3BUTHUA
TYPHUCTCKO-TOCTHHHYHOTO KOMILIEKCA

KoncranTtus I'opsausoB: [Tpoasuxenre MOCKBBI B OOIITUX HHTEpPECAX.

Henytat I'/l Anekcanap CUIAKUH MOJITOTOBWII IMTONPABKU B JKUIUIITHBIN KOJEKC
0 JIETAJIU3AI[UH XOCTEJIOB B KUJIBIX JIOMax

XoCTeJIbl B 3KUJIBIX AOMax: 3alipemiaTb Ui L[OI‘OBapI/IBaTBCH?

CoBetHuk r1aBbl Poctypusma Esrenuit Kyzensa moarBepaws oObICK, HO He
3aJiep;KaHue

2. AKTya/IbHbI€ BOIIPOCHI KJIacCU(PUKAINU CPEACTB pa3MeneHus
Poccuiickue rocTuHUIBI 6e3 3BE3] He 000U yTCs

BiacTh mpejjiaraer y»KecTOUnuTh KOHTPOJIb Kiiaccudukanuu oresneid. KoHQIUKT
MHTEPECOB WX "TTOATSKKA Jrma'?

Otenbepbl MOCKOBCKOW 00JIaCTH aKTHUBHEE BCEX MPOXOAAT JA0OPOBOJIBHYIO
KJ1accuUKaIUIO0

3 Typucrckada YW TIOCTUHUYHAA HEABHMKUMOCTH MOCKBBI u
MOCKOBCKOI'O PETHOHA: aHAJIUTUKA, HOBOCTU

M®K c roctuHuIeit moctposaT B pamkax TITY "MomnoaekHas" B MockBe
PaboThI MO CTPOUTETBCTBY TOCTUHUITHI Ha 1-1 KBecrcckoi OyyT BO30OHOBIEHBI

4. AHaIN3 M COOBITHA POCCHMCKOTO0 M MOCKOBCKOIO TYPHUCTCKO-
TOCTUHUYHOTO PhIHKA

[TeTepOypr cacT B apeH/ly OMeIleHus JJ1A JeCATKOB XOCTEIOB

BponupoBanuss Ha poccuiickom cepBuce Oktogo ocrtaHoBieHb. UYem
3aKaHYMBaeTCs KPU3KC cTapTara.

HazBaHbI siyuliivie otesid cTpaHbl 1o Beperu Russian Hospitality Awards 2016
«AnTaii Pe3opT» IOATBEP AN 3BAHHUE JIYUIIIEr0 MEIUIIMHCKOTO OTEJIs
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5. IIpakTUKa, HOBUHKH M COOBITUSA TYPHCTCKO-TOCTHUHHYHOTO Jiejia 3a
pyoe:xxom u B crpanax CHI'

B Y36ekucrane mosiBUTCA PEUTHUHT PECTOPAHOB, TOCTUHUIL I My3€€eB
Ha IIxykeTe 60s1ee 1000 HesleTaJIbHBIX OTeJIel PeInIi IPORTH PETUCTPAIUIO

7. 114 cBeAeHUuA OTeJIbepPOB

Kro sammatut H/IC 3a ycimyru Booking.com? Yto Hecer "nasor Ha Google"
oresbepaM. KoMMeHTapuu 5KCIEPTOB.

Booking.com u Airbnb BcTasin Ha HasoroBsIil yuet B Poccuu. Bompoc o ToM, KTO
samtatut H/IC, 3akpsIT.

Kak nipusiieus Typucros u3 Kuraa?
5 CTpaTeru AJjis a3pooTesie.
Pexomenzanuu Bnovo YHuBepcurer

Ecsn y coob1reHys nuMeeTcsl 3HaYOK * ): - MpUBouMBIe B coobmmennr CMU miy 1epcoHaIbHOM HHTEPBBIO
dakThueckue W aHAIWTHYECKHE JaHHble W IIPOTHO3bI MOTYT coZiep:kaTh WHGOpMAaIUIo, He IOJKPEeIJIEHHYIO
PeaIbHBIMU II0KA3aTeIAMI TOCTHHHYHOTO PBIHKA, IN00 OCHOBAHHYIO TOJIBKO Ha OT/IEJIbHBIX CETMEHTAX PhIHKA.
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1. TI'ocydapcmeenHoe pe2yauposaHue u noododepirycka passumust
MYPUCTNCKO-20CMUHUYHO20 KOMNACKCA

KoncrantuH 'opsauHoB: [Ipoasuxkenue MOCKBBI B O0IIUX HHTEpPECaX.

TypucTuyeckuil ycrex CTOJHIBI 32 TMOCJEIHHE TOJbl B 3HAUUTEJIBHOU Mepe
obecrieueH OecrperieZIeHTHBIME YCHUJINAMU ee Biactell. MHoroe ObLIIO c/ieJIaHO, MHOTHE
BOIIPOCHI YK€ PelleHbl, HO elle 60blile mpobsieM TpebyoT HOBOTo moaxoaa. O auasore
BJIACTH U OHW3Heca, KUTAWCKOM Typu3Me, OIO/PKETHBIX OTeJAX, CyAbOe XOCTeJIOB U
coobrTuiiHoM  kasnenzape A MICE-unAycTpuu B 5KCKJIIO3WBHOM  HUHTEPBBIO
Hotelier.PRO pacckazan 3amecmumensv pyxogodumens denapmameHma cnopma u
mypuama 2opoda Mockevl Koncmanmun I'opsauHos.

Bsuecaas Canoscnuxos / Hotelier.PRO: Koncrautun CTaHHC/IaBOBUY, CIIACHOO0
3a MOJIUTUKY WHPOPMAIIMOHHOU OTKPBITOCTH BAIllerO JelapTaMeHTa M TOTOBHOCTH K
Jinajiory ¢ npogeccuoHaJIbHOU cpeziod. HaBepHoe, mepBbIil BOIIPOC, KOTOPHIU BOJIHYET
BCeX - KaK TaK CJIYyYHJIOCh, YTO YCIEIIHBIA OTeJhep Mepelnesl Ha Tocy/IapCTBEHHYIO
CIIyK0y?

Koucmaumun Iopaunos / /lenapmameHm cnopma u mypudma 20pooa
Mockebt: C ofHOW CTOPOHBI, BC€ B JKHW3HU CJIy4YalHO, C JIpyTOM — BC€ MBICJIHN
MaTepuaabHbL. ['ocymapcTBeHHas ciry:k0a Bcersia MeHs TPUBJIEKaIa U Beera Oblyia MHe
nHTepecHa. OHAKO, KOT/Ia MHE MOCTYIHJIO MPeAJIOKEHNE TTEPEUTH Ha TOCCIYKOY, S
corjacuicsa He cpasy. Bce-Taku 3TO OBLIO HEIPOCTOE pellleHHe. B rocTHHUYHOM
O6usHece 51 mpopaboTas OoJiee 20 JIeT, OJJHAKO, 3aHUMAThCS MEHE/PKMEHTOM OTPaciid B
KayecTBe YMHOBHUKA - COBCEM Jipyras pabora. 11 Korza mocyieoBajo MpeioKeHue, ;1
MIOHSJI, YTO BTO IIAHC MOIMPoOOBaTh cebs B roCy/IapCTBEHHOU CiIy»k0e, IPUMEHUB Bce
CBOH HaBBIKH, KOTOPBIE 51 HAKOIIUJI 32 3TO BpeMs, COOCTBEHHO, IIO3TOMY I 371€Ch.

Bsiuecnas Canoxcuuxos / Hotelier.PRO: Temnepp, korma Bel cranu
TOCYZIapCTBEHHBIM CJIy?KallUM, Kak BaM BUAUTCS pa3BUTHE TYPUCTUUECKOU OTPACIIN?

Koncmanmun Iopsiunos / Jlenapmamenm cnopma u mypusma 20pooda
Mockewt: Typusm - oTpaciib, KOTopas npuobpeTraeT Bce O0Iblliee 3HAUEHNE HE TOJIBKO B
pamkax MockBbl win Poccuiickont ®enepanuy, HO U BayKHA IS JIIOOOU CTpaHBI,
sroboro ropojia. TypusM — 3TO UHAYCTPUS, KOTOpasi IPUHOCUT B OIO/IIKET CEpPhe3HbIE
JIEHBTH.

Msbl BUAMM, UTO /JIA HaceJeHHs IUIAHEThl B TIIOCJIEJTHEE JIeCSTUJIETHE
IIyTEIIECTBUsI CTAHOBATCA Bce Oosiee AOCTYMHBIMU. KTO-TO cranm Gorade, Kakue-TO
CTpPaHbl CTAJIU IyTEIeCTBOBATh OOJIbIIIE M3-32 BAJTIOTHBIX KOJIEOAHUM, KTO-TO IMPOCTO
WHTEPECYeTCs TYPU3MOM B CHJIy CBOUX KYJIbTYPHBIX OCOOEHHOCTEH HWJIM IMPUHHUMAET
TYPUCTOB U IIO3TOMY BOBJIeueH B 3TOT OusHec. Ho B Iesiom — cama Impoleaypa
nepesieTa, IyTellecTBUA CTAHOBUTCA 0OoJiee JIOCTYIIHA JakKe € TEXHUYECKOM TOUYKHU
3peHUs MPUHATUSA PelleHus, MoJydeHns1 MHHOPMaIUU O TOM, KyZla MbI ¢ BAMH XOTUM
[10€XaTh, YTO MbI XOTUM OT 3TOH MOE3KHU MOIYIUTh.

CeroyiHA Bce Cepbe3HO 3aMHTEPECOBAaHbI B Pa3BUTHU TypusMa. Kak ckaszan B
ogHOM u3 cBoux WuHTepBblo IIpe3uzment Pocculickont ®Penepamuu, celivyac Ha
TYPHUCTCKYIO OTPaC/Ib IPUXOAUTCS JIUIIb 0KOIO 1,5% BBII. 3TOo ouenb HemHOTO. Ecn
MbI TOBOPHUM O TOJIOKUTEJIBHOM BJIMSHUHU TYPHUCTCKOW OTpacyiH, TO ee Aojs B BBII
JOJIKHA OBITH OT 10% U BBIIIIE.

711 MOCKBBI 3TO TOXKe€ O4YeHb BaKHO. MOCKBa — OrPOMHBIM METaIloOJIUC C
OTPOMHBIMH BO3MOXKHOCTSIMH, M MBI OOpeMcCs 3a CBOE MECTO Ha MEXKIYHAapOIHOM
PBIHKE TYPUCTCKUX YCIIYT.

aiidacecn OO0 «Cmpoum Omenv»: akmyanbHble HO8OCMU 0415 NPOPHecCUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH

3



Bsiuecnase CanoxcnHuxoe / Hotelier.PRO: Kak ceromHs CKJIaJbIBalOTCS
OTHOIIIEHUSI UTPOKOB HA TYPUCTHYECKOM M TOCTUHHUYHOM DPBIHKax? Kakue CI0KHOCTU
BO3HHMKAIOT B (QOpPMUPOBAHMH TypHupoaykra? Kak Bbl IUIaHHpPyeTe CO3/aBaTh
KOMMYHHUKAIIUIO, KOoTopassi Obl obecreunBasia (pOPMHUPOBAHHE JIETKOTO IPOJYKTAa U
KOoM(OPTHOH PabOTHI A1 BCEX BHYTPH HUH/IyCTPHH ?

Koncmanmuu Iopsiunos / Jlenapmamenm cnopma u mypusma 20pooda
Mocxebt: CaMmoe Ba’kKHOe — IIOHHMAaTh, YTO BCe HAXOAATCA B OTHOU JIOJIKE.

He OniBaeT Ha 3TOM PBIHKE TaKOI'0O, 4YTO KTO-TO BBIUI'DBIBAE€T, a KTO-TO
ITPOUT'DBIBAET. JIn6o BBIUTPBIBAIOT BCE C HE3HAYUTE/JIbHbBIMU KOJIe6aHI/IHMI/I, B
3aBHUCHUMOCTHU OT IIpOAYKTa, C€30Ha H T.[A., 160 IIPOUTPBIBAIOT BCE. HOSTOMy BCE
HN3HAYaJIbHO 3aWHTEPECOBAHbBI B €AWMHOM IIOAXOA€ K IIPOABHKEHHUIO KOHKPETHOTO
HaIlIpaBJICHUA.

" Korga O6IJ_IaIOCb C KOJUIeraMHu KW3 HMHAYCTpHHU, OCHOBHAsA Hallla ITO3UIUA
3aKJII04Ya€eTCA B TOM, YTO MbI JOJI2KHbBI IIDOJIBUT'aThb MOCKBy. Eciu MOCKBy 6yZIYT 3HaTb,
€CJ/IU B HEE 6YI[yT XOTETDb IIpUEXATDb 6I/ISHECMeHI)I, OpraHu30BaHHbIEC 1 UHAUBU/YyaJIbHbIE
TYypHUCTbI, TO 6YILYT BBIMT'PBIBATH BCE — TypPOIIEPATOPLI, TYpareHThbl, TNAbI-IIEPDEBOJYUKHU,
roCcTUHHUIObI — BCE€ OTpacCii, KOTOpbI€ COIIYTCTBYIOT HWHAYCTPHUH TypHU3Ma U
roCTEeIIpruUMCTBA.

Jluajior Mexk/ly y9YaCTHUKAMHU PBhIHKA €CTh BCEr/ia, 1 HUKTO He 3aMHTEPECOBAH B
TOM, YTOOBI YTO-TO CKPBIBATh HJIM KAaKUM-TO 00pa3oM MOJCTABJIATH ITOTHOKKY, IIOTOMY
YTO B UTOTE MPOUTPBIBAET TOT, KTO 3TO AeiaeT. Ha Mo¥ B3IJIA/, CETO/IHA 3TOT JUAJIOT
CYIIIECTBYET B PA3HBIX IUIOCKOCTSIX: U B SKOHOMHUYECKOH, U B IOPUAUYECKOH. 3ajauu
rocyiapcTBa — CKOOPAUHUPOBATH pabOTy TaKUM 00pa3oM, 4TOObI BECH TOT IPOAYKT U
BCE Te WHCTPYMEHTHI, KOTOPBIE CYIIECTBYIOT, BKJIIOUAas IIpeCTaBUTEIel On3Heca,
paboTajiii MakCUMAaJIbHO CJIaKEHHO, JIJII TOTO YTOOBI IIpHexasio KaK MOKHO OoJIbIie
TYPHCTOB.

Bsuecnas Canoxcvuxkos / Hotelier.PRO: IlocienHue paBa Trojia aKTHUBHO
npoasuraerca TemMa China Friendly. Yto Bsl aymaere 1mo moBOJy KHTaMCKOTO
Typrioroka? Hackosbko oH nieHeH? Kak mosiro aTo Oyzer mpojosnkaThesa? M kak Ber
HaMepEeHbI PETYJINPOBATH 3TOT CEKTOP?

Koucmaumun Iopaunos / /lenapmameHm cnopma u mypudma 20pooa
Mockebt: Kuralickuii BOIIpOC OYeHb Cepbe3HbI, MpUu4YeM He TOJIbKO B Poccuiickoit
deneparuu. OTO MOYTU 2 MWILIHApAa HaceJeHUs, KOJIOCCAJIbLHBIA IIOTEHIHAJ,
MIOCJIe/IHE HECKOJIBKO JeCATUIeTUN SKOHOMUKA Pa3BUBAETCA JOCTATOUHO YCIEIIHO, Y
JIIOZIEN eCcTh JIEHbI'M, OHHU XOTAT ITyTellecTBOBaTh. [louemMy ObI UM He IIyTEIIeCTBOBATH,
HanmpuMmep, B MockBy? I MockBa [eHCTBUTEIBHO 3aWHTEPECOBAaHA B TOM, YTOOBI
npueskaiu roctu u3 Kuraiickoit Hapoguoti Pecirybiiikm.

MeXnpaBUTETHCTBEHHOE COTJIAIIEHHE CYIIECTBYET ¢ 2000 T'07la, HO HUKTO €ro
He 3aMedas JI0 2014-ro, Korjga moe3faku u B Poccuiickyio ®Penepanuio, u B MOCKBY
IIO/IeIlIEBEJTH B /IBa pa3a.

Kuraiickuil Typuct mnoexasn B Poccuio 1o ogHOU eJUHCTBEHHOW NPUYUHE —
BJIIOTHBIe KoJiebaHusA. FOaHb mpocesl He TaK CUJIBHO, TOCPETYJIMPOBAaHUE ITO3BOJISAET
BAJIIOTE OCTaBAaThCA B KPENKOU B30HE, U CHUTyalmus ¢ OOMEHHBIM KypcoM ceidac
CKJIAZIBIBAETCS B TOJIB3Y KUTAWCKON BasioThl. COOTBETCTBEHHO, celuac KHUTalCKue
TYPHUCTHI MOTYT IO3BOJIUTH cebe Mpue3kath B MOCKBY — B TOpOJl, KOTOPBIX 0 2008
rozia ObUT OTHUM U3 CAMbIX JIOPOTUX TYPUCTUUECKUX HATIPABJIEHUH.

He cekpert, UTO KUTAalCKOTO TypHCTa B IIEPBYIO ouepenb mpuBjekaeT "KpacHbIi
MapuipyT" (Kazaup, YiabsaHoBck, MockBa, CaHkT-IleTepOypr), v B 3TOM r'ojly, B KOTOPOM
orMevaeTcs crosieThe OKTAOPHCKOM pPEBOJIIOIUM, MBI OXUZaeM elle Oosbliee
KOJIMYECTBO TypuCTOB U3 Kurtas.
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C onHOM CTOpPOHBI, 3a IIOCJIEAHHME HECKOJbKO JIET B pas3bl YBEJIUUYUIIOCH
KOJIMYECTBO KUTAUCKHUX TYPHUCTOB, U 3TO X0poIno. C APyroi CTOPOHBI, TOXO0/ B OOIKET
He pacTeT MPOIOPIIMOHAIBHO TOMY, KaK pacTeT KOJIUYECTBO TYPUCTOB, IIPUE3IKAIOIINX
n3 KHP. Kuralickuii Typu3sm pa3BUBaeTCs BO BCEM MHUpPE IIO0 OJHOU cxeMe — CXeMe
caMOperyJupoBaHus. BO3HMKalOT KOMIIQHHUM, KOTOpble caMU IPUHUMAIOT WU
00CJIy?KMBAIOT TYPHCTOB M CaMH 3apabaThIBAIOT JIEHbI'W Ha BO3PACTAIOIIEM TYPIIOTOKE,
KakK 5TO IMPOUCXOJUT, HanmpumMep, B MockBe.

Kak TOJBPKO TOTOK HAUYMHAET PACTH, KaK TOJIPKO OH HAYWHAET IPUHOCHUTH
XOpOIIIKe JIEHbI'H, CPa3y BO3HUKAIOT KOMIIAHUH, KOTOPbIE MOTYT €r0 IpodeccHoHaIbHO
OOCITy’KUTh — K COXKaJIeHHWI0, B 00X0JT OQUIMAIBHO 3aperucTPUPOBAHHBIX U
paboTamux TYpoIlepaTopoB Ha Tepputopuu Poccutickoit ®enepanmu.

Kak rocymapcTBO MOXKeT peryJupoBaTh B 3TOM 4YacTH MOTOK U3 Kuranckoi
Hapoanoii Peciybsimku? Bo-niepBbIX, TypomnepaTophl, KOTOpble pab0TalOT ¢ KUTAUCKUM
TyPIIOTOKOM, JOJDKHBI OBITh UECTHBI CaMH C COOOM U OIpEeNeJUThCA: KaK U KTO
npuHuMaet TypuctoB u3 KHP, ocobeHHO opraHu3oBaHHBIE TPYIIIbI, KOTOPHIE €IyT B
paMKax MeKIPaBUTEIbCTBEHHOTO COTJIANIEHUA, OYAYT JIU ONepaToOphl MPUHUMAIOIIHE
U CyIIeCTBYyIOIUe B peecTpe 0QUIINATIBHO 3aperuCcTPUPOBAaHHBIX TypOIIEPaTOPOB CaMU
obciy>kuBaTh WM OyAyT WCKATh HMApTHEPOB, KOTOPBIM IIPOIE OT/AATh HAa OTKYI U
00CITy>KUTh KUTAHCKUX TYPUCTOB HE CBOMMU PECYPCAMMU.

Kak To/JIbKO MBI HAUMHAEM BBIXOJIUTH 32 PAMKH CBOUX ITOJTHOMOYUH U JKeJTaHUA
00CJIy?KMBaTh 3TH TYPHUCTUYECKHE ITIOTOKH, MBI JJaéM BO3MOKHOCTb 3apaboTaTh TeM
caMbIM KHTAWCKHM TypoIrepaTopaM M KOMIIQHHSM, KOTOPBIE 3TO C/EeJIAI0T II0-CBOEMY.
[Ipuuem rocyzapcTBo TYT B IEPBYIO OUepeab OECIIOKOUT KauyeCTBO ITPEIOCTABIISIEMbIX
yCJIyT, MOTOMY 4YTO YCJIYTH, 3a KOTOpPble IUIATUT KUTAWCKUU TypucT B Kuraiickoi
HapogHoi#i Pecrybsiike, 3a4acTyl0 He COOTBETCTBYIOT TOMY, UTO OHHU IIOJIy4alOT B
Poccun.

MBbI 5TO BUJIUM, U MBI B 5TOM He 3aMHTEPECOBAHBI, IOTOMY YTO TYpU3M — 3TO
BeJIb ellle M HapOoJHas AUIIoMaTusA. Eciu rocTu, KOTopble MPUE3KAI0T CI0/1a, Ye3KaloT
U pacckasplBalOT, Kak TyT ObuIOo y700HO, Oe3omacHO, KOMGOPTHO, Kak Bce
COOTBETCTBOBAJIO UX OKU/IAHUAM B I[eHEe 1 HaOOpe TeX YCIyT, KOTOPble UM 00eIaTu, TO
obOpaTHas cBA3b Oy/eT IOJIOXKUTEJIbHA, OSIBUTCA ellle OOJIbIle TYPUCTOB, >KeJIAI0IINX
npuexath B MockBy u3 Kuraiickoit Hapoguoii Pecry6imkmy.

Y Hac ecTb BOIIPOCHI, CBSI3aHHBIE C 3YKCKYPCHUOHHBIM OOCIy:KUBaHHUEM, CO
CTOPOHBI TUIOB-IIEPEBOIUNKOB. ECTh MHeHUe, 4YTO uX He xBaTaeT. OHAKO CYIeCTBYET
¥ Jpyroe MHEHHE, YTO MpOoIle paboTaTh C KUTAHUCKUMH CTYJ€HTaMH, KOTOPbIE CTOST
JlellieBjie, OHU JOCTYIIHBI M MOTYT PaboTaTh C KUTAUCKUMU TPYIIIaMU BO BpeMs HX
npebbIiBaHus B MocKBe.

3/lech MOKAa HUKAKOTO HapyIIeHUs 3aKOHOZaTeIbcTBa HeT. Ho 3anHTEpecoBaHO
JIW TOCYZJapCTBO B COXpaHeHWU 3Toro moJsiokeHus nAen? Her. TocymapcrBo
3aMHTEPECOBAHO B TOM, YTOOBI 3TOT TYPIOTOK HE YXOAWJ B OTAEJIbHOE Pycao 6e3
JIOTIOJTHUTEIPHOTO KOHTPOJISI CO CTOPOHBI TOCy/IapcTBa. Peub UAET O JOTOJTHUTETBHBIX
moxonax Orojpkera, Ha KoTopble MOCKBa BIIpaBe pAacCCUUTHIBATh, pa3 YK ee
WH@PACTPYKTypa UCIIOJIB3YETCs /IS IPUBJIEUEHNS TAKOTO KOJIMYECTBA TYPHUCTOB.

MIMeHHO MO3TOMY HUKAKON 3H(OpUM IO MOBOAY pOCTAa 4YHMCIa TYPUCTOB U3
Kuratickoit Hapomuoit PecmyOnuku ObITh He Ao/KHO. HeobOxoammo oOpaTUTh
BHHUMAaHUE HA TO, KaK OTPEryJIMPOBAaTh 3TOT IMPOIECC, UMEHHO OTPETyJIUpPOBaTh, a He
3a0I0POKPATU3UPOBATH — BE[b MBI 3aMHTEPECOBAHBI B TOM, YTOOBI TYpPIIOTOK U3 Kuras
MIPOJI0JIKAJ PACTH.

Ecnu Mbl TOBOpUM IIpO IIeHY, HaM HYKHO IIOHHUMAaTh KOJIMUECTBO HEIOPOTHX
TypucTtoB u3 Kuraiickoit Hapoanoit Pecryosimku. Kora B 2015 ro/iy Bbe3/THOU TypU3M
B Hallled CTpaHe IIpoces, a TYPUCTOB C 3alla/ia CTaj0 IpUe3KaTh MeHbIlle, PHIHOK
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JIOJI’KEH OBLT KaK-TO 3aIOJIHUTD 3Ty IMyCTOTY. U AeHiCTBUTEIFHO, HEJIOPOTOU KUTANCKUM
roCTh, B KAKOM-TO CMBICJIE, JJa’Ke CIIaC HEKOTOPBIX TYpPOIIEPaTOPOB M TOCTUHUYHBIE
MIpEeATIPUATHUA.

Ho xwuralickuii TypusM umeeT cBOeoOpasHyO crenuduky, U €ero HeIb3s
pa3BuBaTh OeckoHeuHO. Eciiu cerogHs Mbl TOBOPUM, YTO B MOCKBY NPHOBIBAET /0
MIOJIyMUJUTHOHA TypucToB U3 Kuraiickoit Hapoguoit Pecry6siuky, mpuyeM B OCHOBHOM
B BUJIE OPraHM30BAaHHOTO TypU3Ma, TO KaKOHM y Hac mpeziea? MuyuinoH, aBa? Moxer
OBITH, MBI XOTUM IIPUHUMATh 10 MUWUIHOHOB? HaBepHoe, HeT.

Ceftuac MockBa HaumHaeT paboTaTh B CBsA3KE C APYTHMHU TOPOAAMU, YTOOBI
pemiath 3T mpobseMbl coobma. Hampumep, npoxan CasHkt-IleTepOypr, u kakas-To
TypucTHUYecKas Tpynmna Tyza yxke He enerT. He Tosnpko u3 Kuraiickoir HapopgHoit
Pecrybsimku. OHa He mipocTo He efieT B CaHKT-IleTepOypr, oHa He efeT B Poccuio. Mbr
TepsieM HallpaBJieHHe, KOTOopoe HasbiBaeTca Poccuiickasa ®eneparnusa. Mbl TepseMm
YacTh OM3HECa, KOTOPHIN MTOTEHIIMAIILHO MOT IpHexaTh U nocetuth CaHkT-IleTepOypr,
MockBy, ropozia 30JI0TOTO KOJbIa, TaKUM 00Opa3oM IOJIyYUTh Haubosee IMOJIHOe
IIpeJICTaBJIEHHE O HaIllel CTpaHe U AaTh BOBMOXKHOCTD MH/IyCTPUU 3apaboTaTh HA STOM.

IToHumMaloT AU 3TO YMHOBHUKH? ,Z[a, O4Y€Hb XOpomo ITOHMMAIOT, OHHU OYE€HDb
TECHO O6H.[3.IOTC${ Ha 9Ty TEMY. n 31€Chb, I10 CYTH, XBAJIUTHCA HEYEM, IIOTOMY UTO I'1€-TO
OT€EJIN CTOAT IIOJIHBbIE, a4 T/IE€-TO — ITyCThbIE. Eciym BbI cTOUTE NOJHBIM ceﬁqac, TO B KaKOH-
TO MOMEHT Bbl TOXXE€ CTaHETE IIYCTbIM, IIOTOMY 4YTO TypH3M HE€ CKOHIOEHTPHUPOBAH Ha
AaHHOM KOHKPETHOM I'Opo/Je.

Ceituac MbI XOTUM CO3/1aTh TAKYIO CHCTEMY, YTOOBI BRIMTPBIBAIN BCe, © MOCKBa
craia OBl IIEHTPOM TMPUTSIKEHHUA TYPUCTCKOM akTuBHOCcTH. OHA J[JOJDKHA CTaTh
Han0OoJiee MPUBJIEKATEIHFHON JleCTUHANINEN KaK ¢ TOYKU 3PEHUs KOJIMYeCTBA TYPHUCTOB,
TaK U ¢ TOYKU 3peHus 1eyiei mpubbitusa B Poccutickyro ®enepamnuio.

Ham ropop noykeH cTaTh CBOeOOPa3HBIM JIOKOMOTUBOM TYypU3Ma, y3JIOBBIM
IIEHTPOM, OTKyZa TYPIIOTOKH OyZyT PacIpOCTPaHATHCS B JpyTHe TYPUCTHUYECKHE
KJIaCTEPHI CTPAHBIL.

JlellleBbIN TypuU3M peryJjupyercss pblHKOM. Eciau ceropgHs Hy»KHO NPUHHUMATH
KUTANUCKUX TYPHUCTOB 3a 2 THICAYM pyOJiell, 3HAaUuT ux OyayT mpuHUMarh. Ecm 3aBTpa
PBIHOK MOUMET, YTO TYPHCT 3a 2 THICAYU PyOJIel B TOpOJie yKe He aKTyasleH, 3HAUUT
OyAyT IpHUe3KaTh TYPUCTHI 3a 5-10 ThICSAY pybiei. [Ipyroe aeso — HaZl0 He IeperndaTh
naiky. OTIyTHYTh TypuCTa Jierko. lopas3fo TsKejlee COXPAaHUTh CTAaOMJIBHBIN
TYPIIOTOK, KOTOPBIA (POPMUPYET OTPACIIb 365 THEN B TOAY.

Bsuecnas Canoxcnuxoe / Hotelier.PRO: Ilomyuaercsa, 4yto MOCKBe HY>KHO
BJIMATH Ha KaKHe-TO JIpyrre ropojia. Kak BbI IUTAaHHUPYETE 3TO JieJIaTh?

Koncmanmun Iopsiunos / Jlenapmamenm cnopma u mypusma 20pooda
Mocxebt: JI1o00¥ pPBIHOK, JII00Aas WHAYCTPHUA, B TOM UHCJI€ B IUIAHE ITOHUMaHUS WX
roCy/IapCTBEHHOU BaKHOCTH, CO BDEMEHEM CTAaHOBSTCS O0Jiee [TUBUITN30BAaHHBIMU.

CYIJ_[eCTByeT MEXPErnOoHaJIbHOE corvialleHue O IIOJJAEPXKKE ¢Wu pPa3BUTHUHU
Typu3mMa, U BCE€ OTO pa60TaeT, u 6y/:[eT Pa3BUBATHCA. A IIpoBEAY IIapaJlJIEJIb C
Pa3BUTHIMU €BPOIENCKUMU TOPOAAMH, KOTOPbIE paboTAIOT B chepe TOPTOBIIU U YCIIYT C
MarasmuHaM HW peCcTOpaHaMHU. Kor/:[a MbI TyJda IIpUe3¥KaeM, TO OYEHb YAUBJIACMCA,
IoueMy II0CJjie 5 94aCOB JHA HEBO3MOKHO IIOIIACTh, HAIIpMMEDP, B MarasmuH UJIN IIOYEMY
MHOTHE PEeCTOpPaHbl IPOCTO 3aKPBITh. Y HAc Bce B 3TO BpeMs paboTaer, JIIOIHU
3apabaThIBAIOT JEHBIH, a Y HUX BCE 3aKPHITO. IIPOCTO 3TO ciIeAyomuii aTan pa3BUTHA.

MBpB1 ceduac BCero-HaBCero B 25 TrojaxXx OT 1991 rojia, KOrja JIIOASM Jajid
BO3MOXHOCTD IIOIIACTh B PIHOYHYIO OKOHOMUKY WU HA4YaTb Bapa6aTbIBaTI) JAE€HbI'U. Bor
MBI celiuac Bce elIe 3apa6aTblBaeM A€HbI'l, HO Ha KaKOM-TO 3TaIl€ MbI HOﬁMeM, qTo
Halia »KU3Hb YIIMPAETCA HE TOJIbKO B IEHbI', YTO HYXKHO IIPABUJIbBHO KOM6I/IHI/IpOBaTb
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paboTy, ceMbl0, HHTEPECHI, X000U U Tak /iasiee. BOT Toryia Mbl HAUHEM IIOHUMATh, B TOM
yucsiae U B chepe Typu3Ma, 4YTO He HAJI0 TOJBKO "xamarh'. Mbl OyzeM O60poOThCA 3a
Ka4yeCcTBO TYPUCTCKOTO MOTPeOIeHus.

Bsuecnas CanoscHuxoe / Hotelier.PRO: KaxoBO IIOHHMaHHE JaJIbHEHUIIIETO
Pa3BUTHA TOCTHHUYHOTO JeBejionnMeHTa B MockBe? JlocTaTOYHO Jid OOJIBIIION y Hac
HOMepHOU ¢oHa? Hackonbko oH cOanmaHcupoBaH? UTo HY»KHO MeHATH? U ecTh i y
HAC BO3MOXKHOCTH J|JIs1 CTPOUTEIHCTBA HOBBIX OTEJIEN ?

Koncmanmun Iopsiunos / Jlenapmamenm cnopma u mypusma 20pooda
Mockebl: 3arpy3ka oTesied 3a 2016 To/1 B cpe/iHEM cocTabiisiia 67%. CpefqHss 1jeHa 1o
MockBe ObLa mopsika 5600 pyb6seit. OTHOCUTENIBHO 2015 TOZa POCT OB — U B
3arpyske, U B cpeaHed IieHe. M 3To Xopoio, MoToMy 4TO B MOCKBe ecTh CIpPOC Ha
TOCTUHUYHbBIE YCITYTH.

®akTOpHI BIAUSHUA HA TYPIOTOKU M3BECTHBI, cEUAC O HUX TOBOPUTH HE OyAeM.
[udps! Toke ObLTU 03BYYEHHI — 17,5 MUJUIMOHOB TYPUCTOB ObLIO B MOCKBe, mpuuemM
[I0JIOBUHA W3 HUX OCTaBajach He B KOJUIEKTUBHBIX CpeJ/ICTBax pa3MelleHus, a B
YacTHOM ceKkTope (Y Apy3ei, po/IcTBEHHUKOB) — 3TO TOKe cielirduKa Hallero 6nsHeca.

¥ Hac 10 CHX IOp B MacCOBOM CO3HAHHM CUMTAETCS AYPHBIM TOHOM BCTPETUTHh
POJICTBEHHHKA U Pa3MeCTUTh €ro He Ha PacKJIaAyIlIKe Ha KyXHe, a B TOCTUHHIIE — 3a4eM
3TO JIeJIaTh 3a JIEHbIU, KOT/J]a Y MEeHs eCTh JKUIILIONaab B MockBe? COOCTBEHHO, Ta Ke
KapTHHA U B JIPyTUX Topojax. U moka sra crenuduka CyIlecTByeT, ee HaZl0 yUYUThIBATh.
OfHAKO U 3TO TOXKE TYPUCTHI, IIOTOMY YTO, COTJIACHO 3aKOHY OO OCHOBax TyPHUCTCKOU
JIeSITEJIBHOCTH", TYPUCT — BTO TOT, KTO IIPOKHUBAET HA TEPPUTOPUU UY:KOH CTPaHbI KaK
MHUHUMYM 24 yaca ¥ He O0JIbIlle 6 MecsIeB He C I[eJIbI0 3apaboTKa.

67% — 5TO MHOTO WM Majo? Bce roBopsT Impo JeTHUUM Iepuoj, B MOCKBe,
KOTOPBIA ObLT peKopZHbIM. C HUIOHA MO CEHTAOPH OOJBIIMHCTBO TOCTUHHUIL CTOSIIA C
MaKCHMaJIbHO BBICOKOM 3arpy3Koil, a HEKOTOpble TOCTUHUIIbI BIEpPBble B HCTOPUU
MockBbl MOKa3bIBAIU 3arpy3Ky 100% KaxkAbld JieHb! fI Ha cBoeM BeKy Takoro He
BHU/IeI. ATO OYEHDb JOCTOMHOE JIOCTHKEHHUE JJIs JII000ro roposia, MOCKBa MOXKET STHUM
TOpAUTHCA. B CBA3M ¢ 3TUM BOIIPOC: HY?KHBI JIN HOBbIE TOCTUHUIIBI, U €CJIN HY>KHBI, TO
CKOJIBKO?

Hanmpumep, B  Hpblo-lMlopke  KOJIWYeCTBO  IMPUE3KAWIUX  TYPUCTOB
MIpeJIBApUTEIBHO 3a 2016 o7y — 60 MUJUTMOHOB. MoXKeM Jiu Mbl cpaBHATbCS ¢ Hbro-
Nopkom? Teopermuecku — ga. MocCKBa — OrPOMHBIM MeramoJiuc, WMEIOINHN

MHOTOMWJIJIMOHHOE HacejeHue. EcTb Ppa3HbI€ BHUJbI Typu3Ma: MEZ[HHHHCKHfI, I9THO-,
peJII/IFI/IOSHblﬁ — HUX TOXKE€ HY>XHO pPa3BHUBATb, 4 HE TOJIbBKO 6I/ISHeC-TypI/ISM, I{OTOpI)IIL/'I B
Mockse TpaaANIHUOHHO JOMHWHHUPOBAJI.

B 1wraHe TOH CTATHCTHKH, KOTOpas €KErofHO JIOXKWJIAach HaM Ha CTOJ, MBI
IMOHUMaJTH, YT0 MockBa — 6usHec-1ieHTp. Ho cutyarus meusiercsa. W 1eTHU#N epros —
TOMYy MOATBepXkKAeHrEe. B MOCKBY €AyT U C KyJbTYPHO-TIO3HABATEIbHBIMH IIEJISMU.
TaKHX TYPHCTOB C KaXKIBIM T'OZ0OM Bce 00JibIlie, 1 MOCKBA JOJIKHA Ha 3TO pearupoBaTh.
Kak wu3BecTHO, TypHCT, KOTODPBIH IUIaATUT K3 CBOEr0 KapMaHa, BCE-TaKH HIIET
OIO/PKETHBIE OTEJIH, a He JIIOKC. ECTh KOHEUHO U IPEAINOYUTAIONIHE JTIOKCOBBIE OTEIN —
sl ©3y4Jasl 3TOT BOIIPOC — 3TO MAKCUMYM 10 ThICSY TypPHUCTOB B rojl. M 3/1ech TOXKe eCTh
HaJ1 4eM paboTaTs.

B MoCKBY J€HCTBUTEIPHO CTOHUT IPHEXaTh U MOTPATUTh JEHBIU, JIIOKC-TYPHUCT
a0bCOJIIOTHO TOYHO HE OCTaHeTCs pas3odyapoBaHHBIM. Ho TeM He MeHee, OCHOBHOM
TYPHUCT — 3TO TYPUCT, KOTOPBIH IIPHUE3KAET C KYJIbTYPHO-TIO3HABATEIbHBIMH IEJISAMHU.

YTo KacaeTcss HOBBIX OTeJIel, To B MOCKBe IIPOBOJAUJINCH TAKHE UCCIE€OBAHNUS, B
TOM YHCJIE 110 palioHaM. B HEKOTOPBIX paliOHAX €CTh TOCTUHUIIBI, KOTOPHIE ITOJTHOCTHIO
3aKpBIBAIOT IIOTPEOHOCTH TypPHUCTOB. K TOMy 3ke B 1leHTpe MOCKBBI He TaK IIPOCTO HANTH

aiidacecn OO0 «Cmpoum Omenv»: akmyanbHble HO8OCMU 0415 NPOPHecCUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH

7



IUIOIIAIKY /A 3acTPOUKH. f aymaro, uto B lleHTpasibHOM aJIMUHUCTPATUBHOM OKpYyTe
3HAYUTEJIbHBIX U3MEHEHHU B IUIaHE JIOMOJHHUTEIFHOTO HOMEPHOro (oHza OBITH He
MoskeT. Ectb HoBast MockBa, ecTh paliloHbI B rpaHuIiax TpeTbero Kojblia.

Kak mb1 3HaemM, B MOCKBe JIeHiCTByeT HaJI0TO00/I0KEeHHE, KOTOPOE CTUMYJIUPYET
ITOTEHITNAIbHOTO HMHBECTOPA B TOM, YTOOBI J€UCTBUTEIFHO BBIMTH Ha CTPOHUILIOIIAJIKY,
3aBEPIIUTh OOBEKT, CEJIaTh €ro YCIENIHBIM M IMOJYYUTh B 0003pPUMOM OyIayIeM
BO3BpAaTHbIE WHBECTUIIHH.

EcTp BoOmpoC, CBA3aHHBIA € XOocTeJaMH. HeCKOJIBKO JIeT Has3aja ero OdYeHb
aKTHUBHO MOJHUMAJI HaIl JernapTaMeHT. TyT, ¢ OJTHOM CTOPOHBI, MbI JIOJIKHBI UATHU II0
IyTH Pas3BUTHUS W CO3JAaHUS IIPABUJIBHBIX, KAYeCTBEHHBIX VCJIYT, KOTOPHIE
MIPeAOCTABIIAIOT XocTesbl. C ZIpyroil CTOPOHBI, 3aKOHOJATEIBCTBO Ha CETOMHAITHUUN
JIEHb XOCTeJI KaK TakoBOH BooOIe He omnpenenseT. Ectb 'OCThI, a 3akOHOZATETLHOMN
0a3bl 10/ XOcTesT He cytiecTByeT. I MockBa o4eHb HEOJHO3HAYHO OTHOCHUTCSA K TOMY,
YTO XOCTeJIaMU HAaUMHAIOT HAa3bIBAaTh ce0s KBapTHUPHI, allapTaMEHTHI, B KOTOPBIX IIPOCTO
CTaBAT JIOMOJTHUTEJIbHBIE KPOBAaTH Y HAUMHAIOT Pa3MeIaTh rOCTeM.

MbI cyuTaeM, UTO XOCTeJIbl JIOJDKHBI pas3MelaTbes B HEXWIoM (QOHJE ¢
OT/IEJTHBIM BXOJIOM U ¢ MUHUMAJIbHBIM KOJIMYECTBOM BO3MOKHBIX COIPUKOCHOBEHUH
C JKUTeJAMH, KOTOpble, YBEPAIO BaC, OUYEHb CEPbE3HO JKAIYIOTCSA HA XOCTEJbl TaKOTO
poza.

XoTs1, KOHEUHO, eCTh U OYE€Hb JIOCTONHBIE BapHaHTHI. Bce 310 GO0sIbIIIE BOIIPOC
cucTeMbl: 00 oHA paboTaer, b0 HeT. ByzeT i1 pa3BUBaThCs 3TO HalpaBieHue? Jla,
OyzaeT, U Takou crpoc ecth. Ho ecjii MBI TOBOPHUM IIPO XOCTEJIBI, KOTOPHIE C OOJIBIITON
CKOPOCTBIO MOABJAIOTCA B JKWIBIX B3J/[aHUAX, TO TYyT MBI MonazgaeM B cdepy
JIesITeJIbHOCTH BOIIPOCOB, CBA3aHHBIX C 0€30MACHOCTHIO B IJIAHE PETUCTPAIU TOCTEH,
aJIeMeHTapHBIMH TpeboBaHUAMU PocrioTpeOHa30pa U CAaHUTAPHBIX CIIYK0, KOTOPBIE, K
CO’KaJIEHUIO0, He COOJTI0ZIat0TCA.

TocymapcTBO 00s3aTeIbHO OTPErYJIMPYeT BCe STU BOIPOCHI, W XOCTEJbI He
CMOTYT 6ECKOHTPOJILHO ILJIOAUTHCS, IIPENOCTABIISAA YCIYTH, KOTOPbIe, MOXKET OBITh, Ha
CETOAHSAIIHUYN JIEeHb BOCTPEOOBAHBI U JIOCTYIIHBI, HO TEM HE MeHee He COOTBETCTBYIOT
TOCyZIapCTBEHHBIM CTaHJApTaM KauyecTBa.

Xocrtesnbl 00s3aTeIbHO HYKHO TIPUBOAWTH B mHOpsfok. To, Uro ceduac
IIPOMCXO/IUT Ha PHIHKE, HE 3aIpelleHo 3aKoHOM. OHO JIeHCTBYeT MO0 IPUHITUILY 'UTO He
3ampenieHo, To paspernieHo". Ho MbI ke pa3BUBaeMcs IUBUJIN30BAaHHBIM IIyTEM, MBI
IIOHUMAa€eM — TO, UTO CETOJIHS He 3allpelleHo0, 3aBTpa OyAeT OTPeryJIMpoBaHO. ITO He
3HAYUT, UTO I'OCY/IaPCTBO He 3aMHTEPECOBAHHO B PA3BUTUHU XOCTEJIOB KaK TOCTUHUYHBIX
npennpuaTuii. OueHb 3auMHTEpecOBaHO. ! OueHb 3aMHTEPECOBAHO B OIO/IKETHOM
TypHu3Me, HO 3TO JI0JKHA OBITh KaUeCTBEHHAsS yCIIyTa, a He IIPOCTO HOUWIEXKKA.

Bsuecnas Canoscnuxos / Hotelier.PRO: Jla, cerogHss 3TO aOCOJIIOTHO JTUKUI
PBIHOK, s corsiaceH. Ho kak OyzieT BBIXOAUTDH U3 3ToH cutyaruu CaHkT-IletepOypr? ¥V
HUX JI0 40% HOMepHOro ¢GOoHAAa — 3TO BOT TakWe "HOWIEeKKH', ¢ apeHymou UII u
IIOJTHOCTHIO B UEPHOH 30HE KaK B IJIaHE HAJIOIOB, TaAK U B ILJIAaHE KOHTPOJISA KavyecTBa
cepBHca...

Koucmaumun Iopaunos / /lenapmameHm cnopma u mypudma 20pooa
Mockewvt: Y kaxkzaoro ropoga cBos crenuduka. Caukr-IlerepOypr pasBuBasicsa IO
MIPUHINITY CO3/IaHUS XOCTEJIOB, allapTaMeHTOB, KOTOpble B MOCKBe TOT/ila He ObLIH
BOCTpeOOBaHbI, MOTOMYy uTO IluTep B pa3BUTHUM TypuU3Ma Bcerja 3aHUMaJl 0COOYIO
Huiry. Ha Hero Typuctsl oOparmanu 60Jibllle BHUMAHUS €llle B COBETCKHE BpPEMEHa,
Korga oH ObL1 JIeHWHTpasoM. Y HUX MO-APYromMy pa3BUBajach WHQPPACTPYKTypa M
B0OO11Ie paboTa ¢ TYpU3MOM, B TOM YHCJIE ¢ KDYU3HBIM, KOTOPBIN y HAC CYIIECTBYET, HO
€ro HeBO3MOKHO CPAaBHHTb C Te€M, UTO cymectByeT B CankT-IleTepOypre.
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Hama mno3unmsa Takas: 3TU BOIPOCHI JOJDKHBI OBITh OT/@aHBI HA YPOBEHBb
cyobextoB @enepanuu. [loromy uto, Hanmpumep, KpacHosapckuil kpail 3aHTEpeCOBaH
B TOM, YTOOBI OpaTh KypOPTHBIN cOOP, a KaKOW KypOPTHBIA cOOp MBI MOKeM OpaTh B
MockBe? Mbl He MOxeM 3TOro czenatb. B KpacHomapckoM kpae MOXKHO c/IaTh JjaXe
BEepaHAY, U 3TO OKynuTcsA. B MockBe Takyio UCTOPHIO TPOBECTH HEBO3MOKHO, U TIOTOM
MockBa — MeramnoJiuc, co cBoel crenupuKon 3aCTPOUKH U KUJIOT0 (PoHIA.

Bsuecnas Canoxcnukos / Hotelier.PRO: B NpoluioM IOy CTOJUYHBIE BJIACTH
OmIyOJIMKOBaI COOBITUHHBIN KasleHaapb. He cekper, uto B MocKBe IIpu IOZAEPIKKE
BJIACTEH IMPOBOJMTCSA 3HAUNUTEJbHAS YacTh JEJOBBIX Meponpusatuii. EcTh Kakoe-TO
IIOHUMaHHE TOro, Kak OyZeT peryJupoBaTbcsA COOBITUMHBIA TypPH3M, UTOOBI IIOMOYb
OTeJISIM PacIpeiesIATh CBOIO 3arpy3Ky 60Jiee paBHOMEPHO?

Koucmaumun Iopaunos / JlenapmameHm cnopma u mypudma 20pooa
Mockewt: Hail cOOBITUHHBIN KaJIeHAaph — 3TO AEHCTBUTEIBHO IIPOPHIB, IOTOMY UTO B
MockBe Bcerjia MpOUCX0/IUI0 OUeHb MHOTO MEPOIIPUATHUM.

MockBa crajia paboTaTh HaJi COOBITUHHBIM KasieHapeM. Ha ceroiHAIITHUH 1eHb
3TO IMOPSAZKA 500 MEPONPUATHI, XOTSA UX MPOXOAUT TOpasao O0JIbIle, HO, BO3MOXKHO, C
TOYKH 3PEHUS TypU3Ma, OHH He UMEIOT TAKOTO 3HAYEHHUs, KaK JJIsI MOCKBUYEH MJIU TeX
ceMel, KOTOphIe ero MOCEeIIAl0T B CHUITY OIIpeieJIEHHON crieluUuKH.

[TocmMoTpuTe, Kak yCHENIHO Y»Ke KOTOPBIM roj mpoxomut "IlyremectBue B
PoxzgectBo". [lefictBuTennbHO, MockBa o¢opMyIeHA XOpOIIO. ITO OTMEeYaeTcs
TypUCTaMH W3 MHOTHX CTpPaH, KOTOpble MOBUJAJIN pas3Hble ropojia, Ho MockBa B
PoxxnectBo — 5TO moTpscamomias KapTHHA, HOTpsAcamollasg TeMaTUKa, IMPUYeM OHa
cobiostaeTcsi abCOTIOTHO Ha BceX IUIOMIAAKaX BO BceX paiioHax ropoga. U gys
MOCKBUYEH, W JUII TOCTEl — OTO BO3MOXKHOCTH IIOCETUTH aOCOJIIOTHO pa3HbIe
MEpPONPUATUS HHAUBUAYAJIPHO M C JETbMH, B IIOMEIIEHUSX U HA OTKPBITHIX
IUIOIIA/TKAX.

N MBIl BUAUM, UTO B 3TOM TOJly YHCJIO TYpPHUCTOB Ha 33% BBIIlEe, Ye€M B
QHAJIOTUYHBIN MMEPUO/, MIPOIILJIOTO Trofia. ATO AEUCTBUTEIBHO OUE€Hb CEPhE3HBIN BKJIAJ] B
BKOHOMUKY ropojia. [TomHuTe, eme OykBayJbHO 5-7 JjeT Hazaa MockBa B Hosbiil I'of
ObLIa mycTas, TOCTUHUIIBI CTOSUIN IIycThie. KTO-To ye3:kasl 3a TpaHHIy, KTO-TO Ha Jlady,
KTO-TO CHJIEJI JIOMa, U MNPa3JHUK IPOXOAUJ He3aMeTHO. A celluac TOCTHUHUIIBI YKe
TPETUH TOJ TOJPS, OCOOEHHO B IIEHTPAJIbHOU dYacTH MOCKBBI, CTOAT CO 100%
3arpy3koil. 9TO MbI BHUJUM BCI0 HeAEIl0, C KOHIA Jiekabpsa g0 IIpaBocsiaBHOTO
PoxxnecrtBa.

Bsuecnas Canoscnuxos / Hotelier.PRO: Ilinanupyere Jid BbI CO3/1aTh HEKYIO
AQHAJINTUKY, ITOMOTAIONIyI0 OW3HECy IJIAHUPOBAaTh CBOM MEDOIPHUSTHS C yYeTOM
COOBITUITHOTO KaJIeH1aps?

Koucmaumun Iopaunos / /lenapmameHm cnopma u mypudma 20poda
Mockewt: Ecnu mbl ceiiuac ropopum npo MICE-typusMm, TO ecThb IpO Kakue-TO
KOHTI'PECCHI, BBICTABKH, KOTOPbIe MOTYT IPOXOJAUTh U IPOXoAAT B MockBe. MOXXHO 11
ux Apurath? KoHedHO, MOKHO.

3auacrylo, IpaBja, OM3HEC caM OIpeAesseT, Korja eMy ObuIo Obl ya00HO
IIPOBECTH TO WJIM WHOE MepolpusiTre. ECTh I IUAJIOT MEXKIy BIACTAMU U OU3HECOM C
TOYKH B3pEeHUs OompefesieHUus 3TuX gar? Msl B Hadaste nytd. OH CyIIECTBYeT.
JleHiCTBUTENIPHO, T04YeMy ObI U HET, €eCId Mbl MOXKEM TIOJBHUHYTH J€JIOBOE
MEepOIIPUATHE, U /I TOpoja 3To OyZeT BhITOAHEe, a Ou3Hecy 0 OOJIBIIOMY CUETy BCe
PaBHO, IIPOBOJTUTH 3TO MEPOIIPUATHE HA HEZEJTIO PaHBIIE I Ha HEZEIO M03Ke.

Pa3Bursie peIHKY Tak U paboTtarioT. IIpexe Takoro auasora He 6pU10. f MyMmaro,
4yTO OH Oy/ieT He MpocTO (GOPMATIBHBIM, C YUETOM TeX KeJIaHUH, KOTOPBIE CYIIECTBYIOT B
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ropoze, HO U C YYETOM UHTEPECOB OHUBHEC-CTPYKTYPbl — IS JIOCTHKEHHS
MaKCHUMAaJIbHOTO pe3yJIbTaTa.

http://hotelier.pro/index.php?option=com_k2&view=item&id=2372:goryainov
&Itemid=396

Hemyrar I'Jl Aaexcanap CuagaxkuH DOATOTOBWI MNONPaBKU B
ZKNJIHMIHBIN KOJAEKC O JIETAJTH3AIUH XOCTEJI0B B »KHJIBIX IOMaX

Henytat T'ocmymbr ot Tarapcrana Asekcanyp CUISIKUH BMECTE C JIEIyTaTOM
ITaBiom KaukaeBbIM paspaboTayjii MompaBKd B JKHIUIIHBIA KOJEKC, KOTOPHIE
peryiaMeHTUPYIOT JAesTEIbHOCTh XOCTEJIOB 1 MUHU-OTEJIEN, PACIOJIOKEHHBIX B KHUJIBIX
nomax. 06 sarom CugsakuH pacckasan «3BecTUusamM».

B mnompaBkax, B 4YacTHOCTH, YKa3bIBaeTcs, YTO WCIIOJIb30BAHUE IKUJIOTO
MIOMEIeHU AOIYCKAETCA «/IJI OCYILeCTBIIEHUA MPeAIIPUHNMATEIbCKON JeATeIbHOCTU
[0 OKAa3aHWI0 TOCTUHUYHBIX YCJIYyT, WHBIX YCJIYyT pa3MeIleHUs IpU COOJII0IeHUN
IIpaBUJI, YCTAHOBJIEHHBIX TPABUTEILCTBOM Poccuiickon eepanin».

«MpI oku7aeM, YTO HAIIH MOMPABKHU MO3BOJIAT COOJIIOCTH OaslaHC pa3yMHOTO U
JIOCTQTOYHOTO. YBEpEH, UTO HOWIEXKKH JJI aCOLUAJIbHBIX 3JIEMEHTOB HCYE3HYT M3
JIOMOB, HO MBI He 3aJylINM JI0OOPOCOBECTHBIH Masbld OU3HEC XOCTEJIOB, KOTOPBIU
pa3BHUBaeTCAa MO BceMy MUPY», — pacckazan Cuggkud. OH oTMeTws, 4yTo B KazaHu
CIIPOC Ha MaJible CPeJCTBA Pa3MelleHUsA 3HAYUTEJbHO BBIPOC MOCJIe YHUBEPCUAbI
2013 roga. «O6 3TOoM roBOpuJ MHe W mpe3usieHT Tatapcrana Pycram MuHHHXaHOB,
MocKOIbKy KazaHb 3a mocyefHue TO/bl CHJIBHO MpUOaBHJIa B CBOEH TYPUCTHYECKOU
MIPUBJIEKATEJIbHOCTH, — MOAUEPKHYJ JemyTar. — Bliepead 4YeMIMOHAT MHUpPA IO
¢yTboITy, M1 HyKHO OBITH TOTOBHIMH K HOBOMY HAILIbIBY TYPHCTOB M IIOKa3aTh, UTO
TaKOe POCCUMCKOE TOCTEIPUUMCTBO».

BaKOHOHpOCKT npeamosiara€T HECKOJIbKO H3MEHEHUH. BO-HepBI)IX, OTKpPbITHE
XO0CTeia B XXUJIOM JOME JOJIZKHO IIOJIYYUTDb IIOAAECPKKY 0OJIBIINHCTBA KUJIbIIOB (HpI/I
OTOM IIpaBO BE€TO HMEIOT KWJIbIbl KBAPTHUDP, HMEIOIIUX O6IJ_[I/Ie CTE€HbI C 6YI[YH_II/IM
XOCTeJ'IOM). BO-BTOprX, MHWHHU-TOCTUHHIOBbI B AO0OMaxX YK€ HE JOJIXKHbI 6y,ZIYT HNMETDb
OTI[eJII)HI)IIL/'I BXO/, TaK KaK He 6YILYT ABJIATBCA O6IJ.I€CTB€HHI)IMI/I MeCTaMHU. B-TpeTI)I/IX,
JIA  PpEIIE€eHHuA BOIIpOCa OIVIaTbl KOMMYHAQJBbHBIX YCJIYI B TaAdKHX T'OCTHHHIOAX
HeO6XOI[I/IMO 6y/:[eT YCTA@aHOBUTDb CUETUHUKHU OJIEKTPOOHEPIHU U BOJAbI, HO €CJIH I9TO
HEBO3MOZKHO II0 TEXHUYECKUM IIpUYUMHAM, TO HAaA0 6YZ[eT IUIATUTDb 110 HOpMaTuBaM C
KaXX/10T'0 CIIaJIbBHOT'O M€CTa BHE 3aBUCHUMOCTHU OT PEAJIbHOT'O KOJIMYECTBA IIOCTOAJIBIIEB.

B cirygae ecsiu 3aKOHOIPOEKT B TEKYIIEH pefakiuu OyzeT npuHAT [ocymoit, To
IIOCJIE €r0 BCTYIUIEHHSA B CHJIy XOCTeJIaM AAAyT TO/IOBOU MEPEXOAHBIN MEePUO/T, YTOObI
BBIIIOJIHUTH BCe TPeOOBAHMUS.

OtmeruM, 4yTO B Jlekabpe mpomnwioro rojga 6OusHec-omOyzcmen PT Tumyp
HarymaHoB 3asgBWj, 4YTO B cCjydae, eCjJd IMONPaBKU B KUIHUIHBINA KOJEKC,
3ampeniailre pa3MenaTh MHHHU-TOCTUHHUIIBI B MHOTOKBAapTUPHBIX JIOMaX, OYAyT
MIPUHATHI, IPAKTUUECKH IIOJIOBUHA U3 BCEX CYIIeCTBYOMUX B Ka3zaH! X0CTEJI0B MOXKET
3aKpbITbcA. HarymaHOB OTMETWJI, UTO YJIEHbl IPOEKTHOW TpyNmIbl OOpPAaTUINUCh K
nemytaty I'ocziymbl PO CupskuHy ¢ mIpock00i MPUHATH ydacTue B paboTe coBeTa 1o
MpeANPUHUMATEIBLCTBY M COBMECTHO HauTu pelreHue. OXKUaI0Ch, YTO TaKue
IIONPAaBKKA B Haudaje 2017 rojia OyJyT BHECEHbBI HA PacCMOTpPeHHEe MPOPUILHOTO
KOMMTETA U 3aTeM BBIUAYT Ha TOJIOCOBaHME HUKHEU masiaTel napJjamMeHnra. [lo cioBam
O6usHec-oMOy/icMeHa, 3Ta mpobJiemMa KacaeTcs 45 ThIC. KOMIIAHUHU 110 Beelr Poccuu.

https://www.business-gazeta.ru/news/338801
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XocrTeJ bl B dKWIbIX IOMAaX: 3anpemarb Wiin IlOI‘OBapI/IBaTI)Cﬂ?

B cepenune deBpasnsa mpokypatypa CaHkT-IlerepOypra 3asBuiia 0 3aKpbITUH
ouepeaHOTO xXocTejia Ha HeBckoM IpocriekTe. 3a MOCIeAHUE MOJIro/a 3TOT Caydal B
ropojie He enuHUYHBIA. [Ipu 3TOoM DenepasbHBIA 3aKOH O BHECEHUH U3MEHEHUS B
craThio 17 XKuumiHoro koziekca P®, 3ampemaronuii eaTeTbHOCTh XOCTEJIOB B JKUJIBIX
IOMeIeHusx, I'ocryMmoit 10 cux op He MPHUHAT. «/luasor» pa3zobpasicsi B OCHOBAHUAX
JUIsT TPOKYPOPCKHUX MTPOBEPOK U IOTOBOPHJI C YKCIIEPTAMH O HACTOSIIEM U OyAyIeM
MUHU-OTEeJIEN.

OcHoBaHusA JJIs1 IpeKpaleHus AeATeJIbHOCTA XOCTEJI0B Y MPOKYpaTyphl MOYTH
BCerjia OAHU U Te ’Ke: OHU pa3MelleHbl B JKUJIbIX MOMEIIEHUAX, MeIalT APYTUM
JKUJIBIIAM MHOTOKBAPTHUPHOTO JIOMa, YaCTO HEe COOTBETCTBYIOT TPEOOBAHUAM ITOXKaPHOU
0e30IIaCHOCTH WJIM CAHUTAPHO-3IMHUAUMHUOJIOTHYECKMM HOpPMaM. B pelneHuU JTaHHBIX
BOIIPOCOB BEIOMCTBO B HACTOsAIIee BpeMsI MOKET PyKOBOJICTBOBAThCSA JIByMsI HOpMaMU:
cratbel 288 I'parkmaHckoro koaekca PO u crarbent 17 JKUIUIHOTO KojleKca.

IlepBasg oTMeuaeT, UYTO COOCTBEHHHK MOJKET HCIOJIb30BaTh JKWJILE Kak I
JIMYHOTO NIPOKMBAHMA, TaK U CJa4d €ro B apeH/ly Ha OCHOBAaHUM JOTOBOpA.
Pazmelnienue B JKUJIOM TIOMEILIEHUU TPEANPUATUHN, YUpEeXKJeHUU, OpraHu3anuu
ZIOITyCKaeTcs TOJIBKO I10CJIe IIepeBo/ia TAKOTO IIOMeIlleHU A B HeKUJIOe.

Bo BTOpOi1 roBOpHTCA O TOM, YTO JKWUJIOE TIOMEIeHHe IMpeaHa3HadaeTcs IJisd
MPOKUBAHUS  TpPaKJaH, €ro MOXKHO  HCIOJb30BaTh JJIA  OCYIIECTBIIEHUS
poecCHOHAIPHON JIeATEIbHOCTH WJIM WHJUBUAYAJIBHON IpPEeAIPUHUMATEIHCKON
JIesITeJIbHOCTH, €CJIM 5TO He HapyllaeT MpaBa APYrux rpaxkaaH. Kuibé J0IKHO
HCIIOJIP30BAaThCA B COOTBETCTBUM C TpPEeOOBAaHUAMH IIOKAapHOM 0e30macHOCTH,
CAaHUTAPHO-TUTUEHUUYECKUX, DHKOJIOTUUECKUX U JIpyrux HopMm. Ilpum »sToM He
JIOITyCKaeTcsl pa3MellleHre B JKUJIBIX MOMEIIEHUAX MPOMBIIIEHHBIX MMPOU3BOJACTB U
OCyllleCTBJIEHE  MHCCHUOHEPCKOH  JledATesbHOCTU. VIMeHHO B 3Ty  CTaThio
napJjlaMeHTapUM XOTAT BHECTH U3MeHeHUe, OTIOJIHUB ee CJIOBAMU «a TaK»Ke TOCTHHUIL
U UHBIX CPEACTB pa3MeNeHUs, OKa3aHWe TOCTUHUYHBIX YCJIYT U UHBIX YCIYT
pasmeleHus». Takum 006pa3oM, 3aKOH 3aIIPETUT UCIIOJIb30BATh KUJIble TIOMEIEHNS B
KayecTBe TOCTUHUIBI WM HWHOTO CPEJCTBAa BpeMeHHOro pasMmernneHus. CoryiacHo
MOSICHUTEJIPHON 3amicKke K 3aKOHOIPOEKTY, 3TO IO3BOJIUT HE HapyllaTh IIpaBa
JKUTEJIEH JIOMOB, MPOKUBAIINX B CMEXKHBIX C «XOCTEJaMH» KUJIBIX ITOMEIEHUX.
«He menbIuil ymepb Tak Ha3bIBaeMble XOCTEJBI MPEACTABIISAIOT J0MaM, KOTOPHIE, B
YCTAaHOBJIGHHOM 3aKOHOM IMOpsAKe, OBbUIM MPHU3HAHBI O0BEKTAaMH KYyJIBTYPHOTO
HaCJIeJINsA», — TOBOPUTCS B IOKYMEHTE.

ITapnamenTapuu Taxke ykaspiBaloT Ha ['OCT P 56184-2014 «Ycayru cpencrs
pasmerenus. OOmue TpebOBaHHsS K XOCTeJaM», KOTOPBIM YCTaHOBJIEHBI OOIIUE
TpeOOBaHUS K XocTeJaM. B HapyIeHue myHKTa 3 cratbu 288 I'parkJaHCKOTO KoJieKca
Poccuiickoit ®enepanmun ['OCT 1103BOJIsIET OPraHU30BHIBATH XOCTEJA B JKUJIOM
IoMeIieHnu. «XOCTeJbl, PaclojIO’KEHHbIEe B KBAapTUPAX MHOTOKBAPTUPHBIX >KUJIBIX
JIOMOB, KaK IIpaBUJIO, MUHU-XOCTEJbl U Majible XOCTEJbl, MOTYT UMETh BXOJ Uepes
o0IIui mmorbes s ¢ cocensaMu (COOCTBEHHHUKAMHU WJIM HaHUMATEJISIMU JIPYTUX KBapTHUD,
PACIIOJIOKEHHBIX B TOM K€ IMObe3/le), MPU YCJAOBUU COOJIOEHUA TPeOOBaHUI», —
ckazano B I'OCTe.

OcHosaHua ecmb?

B npokyparype Caukr-Iletepbypra «/luasory» pacckaszaan, YTO OCHOBAHUSA JJ1A
IIPOBEPOK XOCTEJIOB — caMble pasdHble. «KayjoObl Bcerjia IMOCTYMAIOT OT cocefied,
JKUJIBIIOB MHOTOKBAPTHPHBIX JJOMOB, B KOTOPBIX pacIoJiaraloTcs XocTeabl. Ecyim mpaBa
coceZledl JeWCTBUTEJIPHO HapyIlaloTcs, Mbl obparmaeMcs B cyZ. [IppuumHamMu MOXKeT
OBITh W TMEPEeIIAaHUPOBKA, KOTOpas MeIaeT KUJIbLlaM, W IIyM, M HeCIpaBeJIUuBbIe
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KOMMYHaJIbHbIE IUIATEXXKU M3-3a HAXOXKJAEHUSA B JIoMe Xocreysa. JacTo HapyIIeHbI
IIPOTHUBOIMOKAPHbIE HOPMBI, YTO MOXKET TaK)Ke YIPOXKATh KWJIbIIAM. B cyz MBI HAEM,
TOJIBKO KOT/Ia €CTh OCHOBAHMS JIJISA 9TOTO, KOT/[a MBI B XOJI€ IIPOBEPKH YOEKIaeMCS, UTO
IpaBa MPOKUBAIOIIUX B IIOMEIEHUM JAEeUCTBUTEIHHO VIIEMJIEHbI», — IOSCHUIU B
BEJIOMCTBE.

B mpokypaType yTOUYHW/IM, UTO B HEKOTOPBIX CJydyasgX B XO/e IIPOBEPKU
BBISICHAIETCA, UTO HUKAKUX HapylleHUWH HeT. KosnuecTBO NIPOBEPOK 3a IOCJEHUE
MI0JITO/IA HE YBEJIUUMIIOCh. «DTO peryJyisipHble U He OYeHb YacThle CJIydau, O MacCOBOCTU
peub He HUZET», — OTMEeTHJ cobeceqHHUK areHTcTBA. OH 700aBWJI, YTO TOKA PaHO
TOBOPUTH O TOM, KaK MOKET MOBJIUATHh Ha pabOTy BEIOMCTBA OTHOCHUTEJIBHO XOCTEJIOB
HOBBIHM, paccMmaTpuBaeMblii B ['ocmyme, 3akoH. «Korma oH OyzeT yTBEpP:KAEH, MBI
IIOJIyYNM €ro KOHKPETHOe u3JjaHue, OyieM pa3buparbces, Kak HaM ¢ HUM paboTaTb», —
MIOYEePKHYJIN B IPOKypaType.

[Ipesugent accomumamuu «MeKperuoHaabHOe OOBEIMHEHHE  Pa3BUTHUA
UHAYyCTpUHU XocTesnoB» fHa OKyHeBa 00BsACHWIA «JlHMajory», YTO 3aKOHOIIPOEKT,
paccmarpuBaemMbli B l'ocziyme, He fABJAETCA «3aKOHONPOEKTOM O XocTesnax». OH
3alpelniaeT UCIOJIb30BAHUE JTIOOBIX KUJIBIX TOMEIEeHNH, BKI0Yasd UHAUBUAYaJIbHbIE
JKUJIbIE JIOMa, JJTsl OKa3aHUS TOCTUHHUYHBIX yCIyT. «DopMasibHO JTt00asi KBapTUpa HIn
CeJIbCKUU KUJION JIOM, UCIOJIb3yeMbIE /111 BpEMEHHOTO IIPOKUBAHUS, IMO/INAAI0T I10/]
zanpet. [TouemMy-TO IIpo 3TO BCe MPEANOUYUTAIOT YMAIUMBaTh», — CKa3ajia OHa.

ITo e€ cioBaM, OT3BIB NMPABUTEIBCTBA HA JAHHBIN 3aKOHOIIPOEKT TaK M He OBbLI
IIOJIyU€eH, KpoMe TOr0, OHO PAacCMaTPUBAJIO AIbTEPHATUBHBIA 3aKOHOIIPOEKT, KOTOPBIT
IIpejlycMaTpuBajl He 3allpeT, a PeryJupOBaHUE JIeATETbHOCTU CPEJICTB pa3MellleH!s B
JKUIJIOM (QOH/E, C YYETOM MHEHUS COCe/IEN.

[Ipu obcy>k1eHnH 3aKOHOTIPOEKTA Ha 3ace/laHuu B ['ocgyMe OCTOSHHO /iesiajics
yIOp Ha TOM, YTO 3ampeT sIKOObI y2ke cojyiepkutcsa B Hopmax 'K PO u KK PO, u saToT
3aKOHOMPOEKT MPOCTO YCTPAHAET HETOYHOCTU TOJIKOBaHMA. B J/1eliCTBUTEIBHOCTH, IO
MHeHNI0 OKyHeBOU, TakKOW 3alpeT OTCYTCTBYET, UYTO IOJTBEPKAAeTcs, Halpumep,
pemenrieM BepxoBHoro cyzma P® or 3 mapra 2016 roma (meno NCAKIIN15-1535).
IIpenmerom paccmotpenusi BepxoBHoro cyza Poccuu 6pu1 nmyHKT 4.1 TOCT P 56184-
2014 B 4YacTH, JIOMyCKaloIled pa3MellaTbh XOCTeJl B KBapTHUpPE WU HECKOJIbKUX
KBapTHPax OJIHOTO 3/IaHUSA U UMETh OOIUH MoAbe3 ] ¢ cocesiMu. Bricimas cyneOHas
WHCTAHIUA B CBOEM HTOTOBOM aKTe yKa3ajla, UTO «y CyZla He MUMeeTCAd OCHOBAaHUU
10JIaraTh, YTO OCIIApUBaeMble MOJI0KEHUA HAIMOHAJIbHBIX CTAHAAPTOB IPOTHUBOpEYaT
HOPMAaTUBHBIM IPABOBBIM AaKTaM W WHBIM HOPMATHUBHBIM JIOKyMEHTaM, HUMEIOIIUM
OOJIBIIYI0 IOPUAUYECKYIO CHIIy», a TaKKe UTO «JAeHCTBYIOIee 3aKOHOJATEJIhCTBO He
COZEP>KUT HUMIIEPAaTUBHBIX HOPM, 3alpellailuX pa3MelleHhe XOCTEeJIOB B KUJIBIX
MHOTOKBAapPTHUPHBIX JIOMaX».

flna OxyHeBa YyTBep:KJaeT, UYTO OOJIBIIIMHCTBO »Kaja00 cocefed KacarTcs
Oopaenedl U TICEBJIO-XOCTENOB. «BOT W HYXKHO BBOJAUTH MEXaHU3MBI, B Pe3yJIbTaTe
KOTOPBIX JKUTEJU OyayT n30aByIeHbI OT IOJIOOHBIX sABJIeHHH. Kpome Toro, aHaims
ITIOKA3bIBAET, YTO €CTh >KaJI00bI, KOTOPbIE YCTPAHUMBI, €CJIM HaIaJIuTh HOPMAaJIbHBIN
nuasior. Hayo motuBupoBath BiazesbiieB MCP (ManbIx cpefcrB pa3mereHuss — VA
«/Imasor») K Takomy auasiory. I[lo HamuM JaHHBIM, B OTHOIIEHUU 75% JIerajibHO
paboTaIMUX XOCTEJIOB U MUHU-OTEJIEH 3Kajlo0bl BOOOIIE OTCYTCTBYIOT, YHUUTOMKEHIE
3TOTO CerMeHTa HECITPABEIINBO Y HE3aKOHHO», — /I00aBUJIa IIPE3UEHT aCCOIUAIIHH.

«B 11e710M MBI TIOJ1araeM, 4TO 3aKOHOIIPOEKT, €CJIU OyAeT MPUHAT B TAKOM BHJIE,
He PelIUT HUKAKUX MpobJieM u co3aact HoBble. PIHKY MCP Hy»KHBI CHICTEMHBIE MEPbI
C IeJIbI0 IIPAaBUWJIBHOTO PEryJIMPOBaHUSA, HO HUKAK He 3allpeTHhbIe. 3alpeTHble Mephl
HUKOT/]Ja HUYEero He pelllaloT U MPUBEAYT PHIHOK K YXO/Iy B TEHEBOM CEKTOP SKOHOMUKU
1 paszBuTuio Koppymiuu. K coxanenuto, 6e3 MCP He BO3MOXKHO OyJeT pa3sMecTHTb
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BceX TOCTEH ropoja B paMKax dYeMIHOHaTa Mupa mo ¢yrboimy», — 3aaBwaa fHa
OkyHeBa.

YrnomsHyTble cTaTbu KUIUITHOTO U I'pak/IaHCKOTO KOJIEKCOB, IO €€ MHEHUIO,
HUKAaK He 3alpelialoT pa3MelleHne XOCTEJI0B B KHUJIbIX IIOMeNleHusaX. «B gactu 2 cT.
30 KK P® mnpsmo ykazaHO, 4YTO COOCTBEHHHK JKUJIOTO TIIOMEIEHHWs BIIpaBe
IIPEIOCTaBUTh BO BJIajfleHne U (WIv) B II0JIb30BAaHUE IPUHAJIJIEKAIEE eEMy Ha ITpaBe
cOOCTBEHHOCTH JKHJIO€ IIOMEI[eHHe TpakJaHHHY Ha OCHOBAaHHHM JIOTOBOpa HalMa,
JloroBopa 6€3B03Me3THOTO IT0JIb30BAHUS HJIM HA HHOM 3aKOHHOM OCHOBAaHHU, a TaK¥Ke
IOpUANYECKOMY JIUIY. JleATeIbHOCTD JII00OTO CpeJicTBa pa3MeIleHHsl, HE3aBUCHMO OT
ero BHU/Ia, 3aK/JII0YAETCSI UMEHHO B OPraHU3AllMM BPEMEHHOI'0 MPOXKUBAHUA TPAXKIAH
Ha OCHOBAaHHH [JOTOBOPA, II09TOMY HWCIOJb30BAaHUE JKHUJIOTO IIOMEIEHUA [JiA
OopraHu3aluy, HallpuMep, XOCTesJa COOTBETCTBYET Ha3HAUEHUIO JKUJIBIX ITOMeEIeHUH,
KaK 9TO OIpesieJIeHO B yacTy 1 U yactu 2 cT. 288 'K P®», — o0bsAcCHUIA TPE3UAEHT
accoruanuu.

Kpome Toro, yBepeHa oOHa, TpebOBaHHEe O IlepeBOJile KBApTUD B HEXUJIbIE
IIOMEIIeHUsA ]I HUCIOJb30BaHUA B KauecTBE CPE/ICTB pa3MeIleHHUs IIPOTHBOpeYar
CaHUTApHOMY 3aKOHOZAaTesbCTBY. CorstacHo yactu 2 cratbu 23 ©3 PO «O canurapHo-
BIUIEMHOJIOTUUYECKOM 0JIarOTIOIyIUH HACEJIEHUs», «IPEJ0CTaBIIEHNE TPaXKaaHaM JIJIs
IIOCTOSTHHOTO WJIM BPEMEHHOTI'0 NMPOKUBAHUA HEKUJIBIX ITIOMEIeHUN He JOITyCKAeTCsa».

«CrestyeT TakKe OTMETHTD, YTO HU C TOYKU 3PEHUSA 3aIUTHI IPaB cocefiel, HU C
TOYKU 3PEHHs CAHUTAPHBIX TPeOOBAaHUU WM TpeOOBaHWU IOKApHOU 06e30I1acHOCTH,
He HWMeeT 3HaueHHUs, KaKUM JOTOBOPOM OIIOCPEAYIOTCS ITPABOOTHOIIEHUS MEXKAY
BJIQ/IEJTBIIEM JKUJIOTO TMOMEIEHHs U MPOKUBAIIIMMI B 3TOU KBapTHpE TpaklaHaMMU.
Kpome Toro, u canutapHble TpeOOBaHHs, U TeXHUUECKHe TpeboBaHUA (B TOM 4YmCIe
TpebOBaHUS MOKAPHOU 6€30IMaCHOCTH) JOJIKHBI OBITh OJUHAKOBBHIMU B JIIDOOM CITydae:
Y TIpY BCEJIEHUHU B KBAPTHUPY KUJIBIIOB 110 IOTOBOpPaM HariMa (Kak KpaTKOCPOYHBIM, TaK
U JOJITOCPOYHBIM), M IIPU KCIOJH30BAHHUU KBAPTUPHI COOCTBEHHUKAMU, U B TOM
clyyae, €cJii B KBapTUpPE IPOKUBAIOT JKUJIBIBI TPH OTCYTCTBUHU KaKUX-JIOO
BO3ME3IHBIX CAEIOK (UIEHBI CEMbU HJIU TOCTU COOCTBEHHHKA KBAPTHUPHI), U B JIOOOM
MHOM cjIy4yae», — ckasasa fJna OkyHeBa.

Ecmb npedaoscenus

[Ipe3uieHT acconualuy XOCTEIbEPOB TaKKe MOAYEPKHYJIa, UTO 0ObeTUHEHUS
XOCTEJIOB 3aWHTEPECOBAHbI B TOM, 4YTOOBI B JEATEIBHOCTH KBAapTUPHBIX CPEJICTB
pa3MellieHus] He JIOMyCKaJIoCh HapyIIeHWs MpaB coceqell. B Hacroslee BpeMsa UMHU
BBIIBUHYTHl HECKOJIbKO MHUIUATUB. Cpeau HuX obOpameHne B PocmoTpeOHaA30p c
IIPOCHOOH O COCTABJIEHUH CITHICKA CAHUTAPHBIX TPEOOBAHUH K JIEATETHHOCTH XOCTEJIOB B
KBapTHpaxX, BBefleHHEe PeecTpa KBapTUPHBIX CPEACTB pa3MelleHUs, OIpeJieieHrue
IepeyHsI TEeXHHUYeCKHX TpeboBaHWMU K HUM. Takike, 110 MHEHUIO IIpEICTaBUTEJIEH
oTpacyii, Ha COOCTBEHHHKAa W apeH/laTopa CTOUT BO3JIOXKUTH OTBETCTBEHHOCTH 3a
cobJTIoZieHre BceX HOPM 0€30ITaCHOCTH U IIPaB COCEJIEH.

B merepOyprckoM KOMHUTETE IO PAa3BUTHUIO TypU3Ma CUHTAIOT, YTO 3ampeT
XOCTEJIOB — 3TO CJIMIIIKOM KaTeropuuHoe pelleHue. « Ecjiu Mbl 3aKpoeM BCe XOCTEJHI,
TO KyZia MOU/IyT OOJIEBIIUKN BO BpeMs YeMIIOHaTa Mupa 1o ¢yrbony? Ha gaHHBIN
MOMEHT 3TO CETMEHT, KOTOPBI HEOOXOAUM TOPOAY, HO TOPO/, JIeJIaeT MHOTOE JIJISL TOTO,
YTOOBI XOCTEJIBI CTPOMJINICH B OT/IEIbHBIX ITIOMEIIeHUIX. Bompoc Hy?>KHO paccMaTpuBaTh
B IIPABOBOM IIOJIE M YUUTHIBATh BCETJa MHEHHE >KUJIBI[OB, HO IIPOCTO BCE 3aKPBITh
HeJIb3s», — cKaszaJl cobeceTHUK «Jluaora».

ITo odurmasbHBIM JaHHBIM KOMHTETA, B HacTosIlee BpeMsa B [lerepOypre 340
XOCTEJIOB, OOJIBIMIMHCTBO UX HUX PACIIOJIOXKEHBI B JKHJIBIX JoMax. Kpome Toro, KoMmuTeT
HAIIIEJ 41 TIOMelleHue JJisl MOTEHIMAJILHOTO pa3MeIeHrusA B HUX XOCTEJIOB U T'OTOB
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OT/IaTh UX WHBecTopaM. J/loma pacmosiararoTcsi Kak B IEHTPAJbHBIX pallOHAX ropojia,
TaK W CHAJIBHBIX, HECKOJIbKO JA0MOB — Ha HeBckom mpocmekre. Ilo oreHkam
BEZIOMCTBA, Ha 000pyZi0BaHUEe MOMEIIeHUN M0, MUHU-0TeJIN OHA00UTCA OKOJIO 5-8
MecsAIeB. JTa MporpaMma paccuyuTaHa B TOM UMCJIe U Ha TOT CIy4ail, ecyii 3aKOH O
3arpeTe BCE ke OyZeT IPUHAT.

I'maBa o01iecTBEHHOTO COBETA 110 PA3BUTHIO MAJIOTO MIPEINPUHIMATEIBCTBA IPU
ryoepunarope Cankt-IlerepOypra Esnena lleperenn pacckaszajia, 4TO COBET BBICTyIAJ
WHUIUATOPOM JIETUTUMU3ALUU MAJIbIX OTeJled elé 5 JieT Hasad. «Mbl yxke Torga
MMOHUMAJTH, XOTS XOCTEJIOB IMOYTH He ObLIO, YTO OHH IIO CYTH HE JIETUTUMHBI U OUYEeHb
ysa3BuMBI. [lorom mosBuiachk rocrnoxka [[asmual] Xomanckasa (memytat Iocaymsbi,
KOTOpash MHUIIMHUPOBAJIa 3aKOHOIIPOEKT O 3alpeTe XOCTEeJIOB B YKUJIBIX IMOMeEIeHUAX —
npuMeuanue VA «/mayor»), KOTopas pacCyAujia, 4TO BCE XOCTEIbl — 3TO MPUTOHBIL. Y
HAC JK€ €CTh CBOU MpeJIOKeHUs [0 YPeryJUpOBaHUIO BOIIPOCA, MBI MOJIYUYUIIU
MOAJEPKKY  TybepHaTopa W  IpeMbep-MUHHCTpAa. Y  XOBaHCKOA  MHOTO
podeCCUOHAIBHBIX 3aMecTUTeJIel, KOTOpble IIPOBEJU COBEIaHWe, U Hallu
IIpe/IJIOKEeHM s ObLTU PACCMOTPEHBI», — OTMETHJIA OHA.

CoBer mpejyaraer pas3peliuTh HCIHOJb30BaHHE JKWJIOTO THOMENIEHUs B
MHOTOKBAapPTUPHOM JIOMe Il OKa3aHWs TOCTMHUYHBIX YCIYr IMpPU HAIUYUU
MIOJIOXKUTEJIHOTO PellleHUsA, TPUHATOTO JABYMs TPETSAMU TOJIOCOB OT UMCJIa TOJIOCOB
COOCTBEHHUKOB BceX IIOMEIEHWH MHOTOKBApPTHUPHOTO KWIOro aoma. Kpome Toro,
BJIaJIeJIel] TAKOTO CPEeZICTBA pa3MellleHUs JOJKeH OyZleT OCHACTUTD KUJIbE ITprbopamu
Y4€Ta HUCHOJIb3YEMBIX KOMMYHIBHBIX pecypcoB. OpraHsl >KWJIMIIHOTO HAa/30pa, MO
3aMBICTy COBETa, JIOJDKHBI HMETh IIOJITHOMOYMSA KOHTPOJIUPOBATh COOJIIO/IEHNE
TpebOBaHUII ¥ HOPM Xo3seBamMu xocTesioB. CyObekTy denepanuu, CUYUTAIOT B
OOIIIeCTBEHHOM COBeTe, CTOUT IIPEIOCTaBUTH IPABO CAMOCTOATEJHBHO yCTAaHABJIUBATh
JIOTIOJTHUTEJIbHBIE TPEOOBAaHUSA B OTHOIIIEHUH BJIAJIE€JIBIIEB XOCTEJIOB. B WacTHOCTH, X
npeziaraeTcs 00A3aTh BO3MeIaTh JOIOJIHUTEIbHbIE 3aTPATHI 110 CO/Iep:KaHUI0 001Iero
MMyIlleCTBA MHOTOKBAPTHPHOTO JIOMa U COIJIACOBBIBaTh € COOCTBEHHHKaMU
IIOMeEIeHUH 0/Ihe3/1a MHOTOKBAaPTUPHOTO KUJIOTO IOMa PEXKUM PabOTHI.

JIOKTOp  5KOHOMHMUECKHWX HaykK, Impodeccop Kadeapbl  e€BpOMEHCKUX
HccyieIoBaHu# (paKyJibTeTa MeXXayHapoiHbIX oTHomeHui CITI6IY Hukonait MexxeBuu
BBICKa3al «/luajiory» MHeHHe, UTO Mepbl aJAMUHHUCTPATUBHOIO PEryJIUPOBAHUA
XOCTEJIOB He 0053aTeJIbHO JOJIKHBI OBITh IPHUHATHI Ha (efiepaTbHOM YPOBHE. «Y Hac
dbenepaTuBHOE TOCYZapCTBO, COMHEBAIOCh, UTO TIPOOJIEMBI XOCTEJIOB AaKTYaJIbHBI,
HampuMep, B MarazaHne, a BoT a1 [lerepbypra, MockBbl, KaTnHUHTpaICKON 00/1aCcTH
— 7na. CoOTBETCTBEHHO aJMHUHUCTPATUBHBIE MEPHI MOTYT OBITh BBEJEHBI HAa YPOBHE
OT/AENbHBIX CyObeKTOB deneparuu. Hakasars pyoseM — Bcerga odeHb 3G (GEKTUBHO B
Hare BpeMs. Heyb3st 3a0bIBaTh U PO 3apyOEKHBIN OMBIT. EBpONENCKUN XOCTEIT YacTO
OpraHu3yeTcs B MECTax, yAAJIEHHBIX OT JKUJIOU 3acTpoiiku. Korza ke xocTes1 BThIKaeTCs
B TOPO/ICKHE KBapPTUPBI, 3TO HE MOKET He BbI3bIBATh BOIIPOCOB. B XocTesiax B OCHOBHOM
IIPOKHUBAeT MOJIOJIEXKD CO CBOHMM OCOOBIM 00pa3oM JKHU3HH, KOTOPBIA HeE BcCerja
COBITaIaeT ¢ 00pa30oM >KU3HU JAPYTUX JKUJIBIIOB», — OTMETHJI SKOHOMHUCT.

IIpodeccop mobaBuI, YTO HE CTOUT BBOJAUTH KATETOPUUECKHUE 3alpEeThl B
OTHOIIIEHUM XOcCTeJsIoB. «Hy»XHBI mpoleaypsl corsacoBaHuA. Kakaplil ciydail Hazio
paccmarpuBarh OTJAedAbHO. Hampumep, ecid 3TO CTapbli JOM C  TOJICTBIMU
eKaTepUHUHCKUMU CTEHAMU, TJle BCETO JIBe€ KBAPTUPHI HA IUIONIAJIKE, BPA/L JIM XOCTeJ
KOMY-TO ToMeIaeT», — ckazayj MexeBuu. [lo ero MHeHHUIO, €CJId 3aKOH O 3ampere
XOCTEJIOB B JKHJIBIX TIOMEIEHHUAX U IPUMYT, TO 0 YeMIroHaTa ¢pyrdosa 2018 rosia oH
BpsAA sk OyZleT BHEAPEH U PeTM30BaH Ha MpakTuke. « Ha pasmereHnu 60JIEIBITUKOB
9TO HUKAK He OTpasuTcs, OOJIbIIMe TOCTUHHUIILI crpaBsaTcsa. Kpome Toro, camu
OOJIEJIBIITUKA U3MEHIJIUCh: 5TO HE BCETZA MOJIO/IEXKD, YaCTO 3TO O0eclieueHHbIe JIIOIH,
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KOTOpPbIE IIPHUE3XKAIOT CEMbAMU, U KOT'ZAa OHU IIEPECEKIIN AT.TIaHTI/IKy, UM YK€ HE TaK
Ba*KHO, CKOJIBKO JOJIJIAPOB IIOTPATUTb HaA OTEJIb», — CKa3aJl OH.

3aKOHOIIPOEKT, KOTOPBIA, 0e3 COMHEHWs, ChITPaeT BaXKHYI pOJIb B CyabOe
XOCT€JIOB, OBI PACCMOTPEH BO BTOPOM uTeHUH l'ocyzapctBeHHOU JIymoil B OKTAOpe
2016 roza. B mporokose 3aceaHusA YKa3aHO, UTO /ajibHeNIlee paccMOTpeHUe
IepeHocHuTcs Ha OoJiee IO3THUN CPOK. B KoMuTeTe 0 pa3BuUTHUIO TypusdMa «Jluasory»
coo0mmIn, 9To B Osmkaiiniee BpeMs JiermytaT ['asmaa XoBaHckas npueneT B CaHKT-
ITeTepOypr 0OCYKIaTh MPEAJIOKEHUA 110 TPODIIEME XOCTEIOB.

http://topdialog.ru/2017/03/07/hostels/

CoBetHuK 1ri1aBbl Pocrypusma EBrenuii Kyzaess moarBepans oObICK,
HO He 3a/iep:KaHue

CoBetHuk r1aBbl Poctypusma Osiera CadpoHOBa, OBIBIINI MUHHCTP KYpOPTOB U
Typusma KpacHomapckoro kpas. EBrenuit Kyzens, coobmun “b”, 4To mosBuBIIascs B
CMU wundopmamus O ero aJAMUHHUCTPATUBHOM 3aJlep:KaHUM Ha 15 CYTOK He
COOTBETCTBYET JAelcTBUTENbHOCTU. OAHAKO OH MOATBEPAMI (akT oObICKa B €ro
caykebHOM KabuHeTe B PocTypusme.

ITo cnoBam EBrenus Kyzgenu, 14 ¢eBpasis B ero ciyke0HOM KaOWHETE IIPOIIIes
OOBICK, B XO/ie KOTOPOTO OIIEPaTUBHUKU HCKAJIU JOKYMEHTBI, OTHOCAIIHECS K
NeATEIbHOCT KOMMEPYECKHUX MPEANPUATAN B MEPUOZ € 2012 MO 2013 IO, KOrja
Erenuit Kynens 3aHuMas JOJDKHOCTb MHUHHCTpPA KypOpPTOB H  TypHW3Ma
KpacHomapckoro kpasi. COBeTHHK IJIaBbl POCTypHu3Ma yTOUHUII, YTO OH HE SIBJISIETCSA HU
II0/I03PEBAEMBIM, HU OOBUHSEMBIM 10 YTOJIOBHOMY JIEJTY.

"[lo MHEHHIO IIPABOOXPAHUTEJIbHBIX OPTaHOB, MMEJIU MECTO HapYyIIEHUS B
JIeSITEJIBHOCTH PA/a XO3SHUCTBYIOIMUX CyOBeKTOB",— yTOUHHI cobecemuuk “b”. Ha
BOIIPOC O TOM, KaKoe OTHOIIeHHe rocunoauH Kyzaensa mMeeT K 3THM KOMMEDPUYECKUM
CTPYKTYpaM M IOYEMY JOKYMEHTHI MCKAJIHM UMEHHO y HEro, 9KC-MHHHUCTD OTBeUaTh He
cran. AxBokar Cepreii TopOuH, mnpexacraBisomuil uHTepechl EBrenus Kypenu,
coobmmt “b”, 4To, II0 €ro MHEHUIO, Y CJIEACTBHs He ObLJIO OCHOBAaHHUH I10JIaraTh, UTO B
cay>keOHOM KaOWHeTe COBETHHKA IJIaBbl PocTypusama MOTYT OBITH JOKYMEHTHI,
OTHOCSAIIUECS K COOBITUSIM 2012-2013 rofoB. /Ipyrue moapoOHOCTH paccyief0oBaHUs He
pasIJiallialoTcs, aIBOKAT He CTaJl yTOUHATH, BO30YKI€HO JIX YTOJIOBHOE JIETIO.

ITo cmoBam EBrenus Kyzeinu, B xo/ie 0ObIcKa IPOM30IENT HEKUM WUHIIUIEHT,
CBABAHHBIA C HE3aKOHHBIMH, [0 €r0 MHEHUIO, JAEHCTBUSAMH CHJIOBHUKOB, OJHAKO
3ajiep;kaH oH He ObUIL. [Ipu 3TOM, MO AaHHBIM “b”, aIMIUHUCTPATUBHBIN TPOTOKOJI TIO
dakTy uHIIUIEHTA BCe Ke cocTaBiisiics, HO EBrenuii Kynens He ObLT apecToBaH M Ha
CIeAyIONUN JeHb BHIIeJ Ha pabory. B cioemcrBemHom komuTere CKP mo
KpacHoymapckomy kpaio u kpaeBoMm ympaeiennu OCB Poccuu cutyanuio He
KOMMEHTHUPYIOT.

https://golos-kubani.ru/eks-ministr-kurortov-kubani-otricaet-svoe-

zaderzhanie/
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2, AkmyaabHble 60NPOCHL KaaccuPurayuu cpedcmae pasmeweHusn

Poccuiickvie rOCTHHHUIIBI 0€3 3BE3/1 He 000UyTCS

C 2018 roga BBOAMTCS O0s3aTebHASA KIacCUDUKAIUA OTeseld. 3aBbICUBIINM
YPOBEHDb 3AIPETAT MPHUHUMATh IOCTOSUIbIIEB. EMHbBIE CTAaHAAPTHI AJII TOCTHHHYHOTO
O6usHeca 1m0o3BOJIAT Poccuy Ha JTOCTOHHOM YPOBHE IIPOBECTH B 2018 Tojy YeMIIMOHAT
Mupa 1o QyTooIIy, a Tak:Ke OyZieT CIIocoOCTBOBAaTh Pa3BUTHIO BHYTPEHHETO TypHU3Ma, —
yOeKIeHbl SKCIIEPThI. 3aKOHOIPOEKT COOMPAIOTCA MHPHUHATH BO BTOPOM UTEHHU B
Ostmkaliiiiee Bpems.

Kozoa emecmo nsmu 36e30 — mpu

IlIo fasHBIM POCCTaTa, B CTpaHe OKOJIO 10 ThICAY I'OCTHHHII. HOJITOpI)I COTHHU U3
HUX HaxoAATCA II0A YIIpaBJIEHHEM MEXAYHAPO/AHBIX OIIEPATOPOB U B OOJIBIINHCTBE
CJIyda€eB OTB€4YalOT H606XO,Z[I/IMI>IM Tpe6OBaHI/IHM. A BOT B OCTaJbHBIX YPOBEHDb
O6CJIY)KI/IB3.HI/I${ HEPEAKO HE COOTBETCTBYET 3asIBJIEHHOU KaTeropuu. HOCTOH]IGLI, K
IIpuMepy, BI)I6I/IpaeT 4-3B63I[O‘-IHI)IIL/'I OT€JIb, paCCUHUTbhIBAA Ha Ha6op JAOITIOJIHUTEJ/IbHBIX
yCJIyT, a YPOBEHB CEPBHCA B TOCTUHHUIIE XYK€, YEM B 3-3BE€3J0YHOM «3OKOHOME».

«B 90-e rompl, KOorjma s BO3IVIABJISI TYPUCTCKO-TOCTUHUYHBIA KOMILIEKC
«/3MaiyoBO», MOKHO OBLIIO OUEHbB JIETKO «HAPUCOBATh» cebe 3Be3/Ibl, — BCIIOMUHAET
npencenateab Komurera CoBera ®Pefepanyu 110 COMAIbHOU IOJUTHKe Banmepuit
Psasanckuii. — B To BpeMs BOoOIIEe MajIo KOTO 3a00THJIO, COOTBETCTBYET UM I'OCTHHUIIA
iy HeT. Ha ppIHKe AapuJl «pasryJsl CaMOCTUUHOCTH ».

Brpouem, Takad cuTyauus XapakTepHa He TOJbKO JJIsi POCCHUUCKOU
TOCTUHUYHOU WHAycTpuu. OTesn MHOTHX HOIYJIAPHBIX Y POCCUAH IOKHBIX CTPAaH,
ocobenno TyHuca u Erunrta, Toxke ajeKo He Bcer/ia COOTBETCTBYIOT 0003HAUEHHOMY B
pPeKJIaMHOM IIpocliekTe ypoBHIO. Ho Typucr, kak IIpaBmJIo, OCO3HAeT 3TO y»Ke TOT/a,
KOT/Ia HUYETO HeJIb3s IOMEHATD.

«YTOOBI HCKJIIOYUTHh TaKWe CJIydaud, BCe OIlepaTOphl TOCTUHUYHOTO OH3Heca
JTOJI’KHBI TOBOPUTH HA OZHOM sI3bIKe», — yOexxieH npodeccop kadeapbl TOCTHHHYHOTO
U TYPUCTUYECKOTO Ou3Heca PoccuiicKoro 5KOHOMHUYECKOro YHUBepcuTeTa nMeHu I'. B.
[TnexanoBa Muxann Mopo3oB. — VIMeHHO IO3TOMY U Hy»KHa efuHas cepTUdHUKaIUA,
OTBevamwIas HOpMaM MEXAyHapOJHBbIX CTAaHAAPTOB». VI3MeHeHus:d, 110 ero MHEHHUIO,
HampaBJIeHbl Ha TO, YTOOBI IOCTOBEPHO MH(GOPMHUPOBATH MOCETUTENA, HA CTOMMOCTHU
YCJIYT OHU OTPa3UThCS He OJIKHBI.

B 2015 roay, no urtoram 3acenanud npesuguyma l'occosera, IIpesunent Poccun
JlaJ1 Topy4yeHue pa3paboTaTh Mephbl IPABOBOTO PETYJINPOBaHUA OoTpaciau. B koHIe 2016
roga MUHKYJIBTYPbl HOATOTOBUJIO 3aKOHOIIPOEKT, /i€ He TOJIbKO IIpejJiaraeTcsa HoBasd
kj1accuuKanusa TOCTHHHI[, HO U BBOJATCS IMOHATHsA, KOTOPHIX He OBLIO paHee,
HAllpUMeEpP, «TOCTUHUYHBIE YCJIAyTru». «Peub HUAET O HATIUYUU HCIHOJTHUTEIbHBIX
CEpBUCOB, KOTOpbIEe IIO3BOJIAIOT OKAa3bIBATh OIIpEJeJIEHHble YCIAYTU: HanpuMep,
TpaHchep TypUCTOB, oOpraHusanus KoH(epeHIUH, [Ope/locTaBjieHne Tujia-
IlepeBOUMKA U TaK Jlajiee», — MOACHsAeT ceHaTop PsA3aHcKuil.

Cepmuguuuposams 6yo0ym noamanHo

CorslacHO HOBOMY 3aKOHONPOEKTY, KaKjasd TOCTHHHUIIA TYPHUCTCKOTO
HAIIpaBJIEHUSA JO0J>KHA COOTBETCTBOBATH OJTHOM M3 MATH KaTeropuil (0T OJHOM 0 IATH
3Be3n). COOTBEeTCTBHE 3asBJIEHHOMY YPOBHIO IIOATBEPIKAAET YIIOJHOMOUYEHHBIH
(enepasbHBIN OpraH UCIOJTHUTEIBHOU BJIACTH, OH K€ U BbIJIAET OTEI0 aKKPEAUTAIUIO
Ha Tpu roja. Kpome roctunui, ceptuduKaluu Tenepb II0JIeKaT U TOPHOJIBIKHbBIE
KyPOPTHI, IUISKU M KEMITUHTH.
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K 1 auBapsa 2018 roma mpuBECTH YCJIYTH B COOTBETCTBHE C yTBEPKIEHHBIMH
HOpPMAaMH JIOJI>KHBI OyZyT KpYITHbIE O0TeTu (¢ HoMepHBIM (OoHIoM OoJiee 50 HOMEPOB). B
2019 rofy obs3aTesbHas KiaccudUKausa BBOJUTCA /111 TOCTUHUIL ¢ GOHI0M boJtee 15
HOMEPOB, a B 2020-M - JJIs BCeX TOCTUHUIL U UHBIX CPEJICTB pa3MelneHus. K TakoBbIM
OTHOCSATCA TAJIOMHUYECKHE TOCTUHHUIIBI MPU MOHACTBIPAX, a TaKKe MPHUIAOPOKHBIE
MOTeJIM ¥ MHHH-OTeJH. [losTamHOe BBeAeHUE  KJIACCHU(PUKAIUM, CUUTAIOT
pa3paboTUUKU 3aKOHA, ITO3BOJIUT OTeJbepaM NOJrOTOBUTH MaTepUabHYyI0 06azy u
00y4HUTh IIEPCOHAJL.

Ecnu kareropws TOCTHHHIIBI He OyZeT COOTBETCTBOBATh 3asBJIEHHOU B
CBUJIETEILCTBE, OTEJIb 3aKPOIOT, a BJazenblieB ommTpadyioT. Pasmep mrpador B
OTHOIIIEHUH JAOJIKHOCTHBIX JIUI] — OT 7 JI0 20 THICAY pyOJIei, 11 I0pUINIECKUX JIUI] —
OT 40 710 500 ThICAY pyOJIei.

«He WCKJIIOUEHO, YTO KO BTOPOMY YTEHHIO 3aKOHOIPOEKTa MBI IIOJITOTOBUM
HEKOTOpbIe IIONpaBKU, — TmpejanosaraeT Banepuii Pszanckuit. — Ho B 1emom
KOHIIENIUS 3aKOHA BEPHA, U MbI Oy/IeM €€ TO/I/Iep>KUBaTh, TeM 60JIee UTO CKOPO Halllel
cTpaHe mpeAcTouT NpuHATh KyOok koHdeneparuii FIFA B 2017-M 1 ueMIIOHAaTa MUpPa
110 ¢yTO0IIy B 2018 TOIY».

https://www.pnp.ru/economics/2017/03/06/rossivskie-gostinicy-bez-zvyozd-
ne-oboydutsya.html

BiacTs mpeaJiaraer y:KecTouuTh KOHTPOJIb KiaccuduKkanuyu oTeeH.
KoH}uKT nHTEpECOB WJIH "MOATIKEKA auna'?

[IpennokeHrss MO BHECEHUIO U3MEHEHHs B POCCHUINCKON 3aKOHO/ATEJIbCTBO,
CBABAHHOE C HEOOXOAWMOCTBIO  YKECTOUUTh KOHTPOJIb NPHU  IPOBEAEHUU
ki1accupukanuu OOBEKTOB HA BCEH TEPPUTOPHUU CTPAHBI, HAmpaBUJIO B MOCKBY
MuHHCTEPCTBO KypopTOB U Typusma Pecirybsimku Kppim.

Kak mosicuun B a¢upe paguo "CoytHuk B Kpeimy' riaBa BemomctrBa Cepreit
CtpenbOUIKHUN, y:KECTOUeHHEe KOHTPOJIS TMpH KiaaccupUKAIUU OTeJed CBA3aHO C
BO3HUKAIINMHU B JJAHHOU cdepe cIydasMu MOIIeHHUYeCcTBa. [1o cioBaM MHHHUCTPA,
He Be3zie paboTa Mo KjaaccMUKAIUKM HUJET IMPaBUJIbHO — OBIBAIOT CJIydau, KoOrja
OTeJIIM 3aBBIIIAIOT '3BE3/bI', a 3TO B CBOIO OUEPENb ABJAETCA TaKOU Ke mpobJieMo,
KaK U He KJIaCCU(UITUPOBAHHBIN OTEJTb.

"Ecoim TypuCT Ipues3’kaeT B OTeJIb U HE 3HAET, CKOJIBKO TaM "3Be3[', TO eCTh,
KaKye YCIYTH OH IIPEJICTAaBJIsIET, 3TO OYEHb ILJIOXO, IMMOTOMY YTO 37€eCh €ro MOXKHO
obMaHbpIBaTh. TOYHO Tak »ke OOMAaHBIBAIOT M Te, KTO 3aBhIlIaeT "3Be3abl'. 1 korma
YeJI0BEK MPUE3IKAET B UeThIPEX3BE3I0UHBIN OTEJIb, & OH, MOXKET OBbITh, HE TAHET W Ha
JIBE 3BE3/IbI, 3TO TOXKE CBOEOOpa3HBIN 00MaH", — cKa3al KPHIMCKUN MUHUCTP.

ITo cmoBam Cepres Crpensbuiikoro, MunkypopToB PK coBmecTHO ¢
BKCIIEPTaMU, KOTOpbIe paboTaioT B KppIMy, TOAATOTOBUIIO CBOU MIPEIJIOKEHHUS IO STOMY
BOIIpOCY M OTHpaBmwyio B MockBy. OHU KacawoTcs y:KeCTOUeHHs KOHTPOJIA IpU
MIPOBeJIeHN U KyaccuUKaIui.

"HazmeeMcsi, 4TO K HaM NPUCIyIIAIOTCA. Bce-Taku roji ToMy Hasaj PyciaH
Banbbek, KOTOPBIM HAa TOT MOMEHT KypPHUPOBaJ TYPUCTUYECKYIO OTpacib (ObIBIIMI
BUIle-ipeMbep KpbiMa — pe.), a cerogus gemytat I'octymsr oT KppiMa, TOBOPHIT O TOM,
YTO HEOOXOAMMO YCHJIUBATh KOHTPOJIb, IIOTOMY UTO Ta MOJIeJib, KOTOpas paboTaer Ha
Tepputopuu Bcell Poccuiickoii ®esiepanuu, MATKO BbIpaXkasch, TpeOyeT mmepecMoTpa’,
— ot™metu Cepreit CTpesTbOUITKUA.

Ha CeFOI[HﬂIJ_IHI/Iﬁ JA€Hb, KprM JIMAUPYET 110 KOJIUNYECTBY KJIaCCI/I(l)I/II_II/IpOBaHHI)IX
oTeJien cpeau permnoHOB Pq), rae KJIaCCI/I(I)I/IKaI_II/IH IIPOXOJUT HA I[O6pOBO]IbHOI>JI OCHOBE.

aiidacecn OO0 «Cmpoum Omenv»: akmyanbHble HO8OCMU 0415 NPOPHecCUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH

17



B pecryOiike B HACTOAIIUN MOMEHT ITOJIyYIJIH '3Be3/IbI 72 OTeJisA. BmpoyeM, MMeHHO
371ech 3a(OUKCHPOBAHBI /IBA CTydast OT3bIBA YKe IIPHUCBOEHHON "3BE3/THOCTH .

HamomuHaem, 4TO mepeuyeHb POCCUUCKUX OTeJel, KaTeropus KOTOPHIX ObLia
aQHHYJIUPOBaHA WJIW IIPHOCTAHOBJIEHA, OMyOJIMKOBAaH Ha caiite ®eepasibHOTO IEpPeYHs
TYPUCTCKUX 00BeKTOB. Ha ceromHsAIIHUN /IeHb B IE€pEeYHEe HAXOAATCS JIBa KPBIMCKUX
OTeJIsA: TOCTUHUYHBIN KoMIutieke "fnra-UaTypuct” u roctuHnuHbIN KoMIuieke "CITA-
Orenp JluBaguiickuii'.

O6 yXeCTOUEHMHM CAHKIUH B OTHOIIEHWH OTejeld, OKa3hIBAIOIIUX
HEKAaueCTBEHHbIE YCJIYT'H, ¥W B OTHOIIEHWH OpraHu3aiuii, HeoOOCHOBAHHO
IIPUCBOUBIIINX TOCTUHUIAM TY WJIM HHYIO KaTETOPUIO, TOBOPAT U (pejiepasibHbIe BJIACTU.
Kak coobmuia AupeKTOp JlenapTaMeHTa Typu3Ma U PErHOHAJIBHON IOJIUTHKU
MunucrepcrBa KyabTypel P® Ospra fApuioBa Ha 3acemanuu MexayHapOJHOTO
typuctckoro ¢dopyma B SIFT B Coun, /1/1s pellieHUs 9TOr0 Bompoca pu MUHUCTEPCTBE
KyJIBTYDBI cO3/laHa paboyas rpynima.

IIpoGsemsbl "3Be3AHOCTH" KPBIMCKHUX OTEJIEH — YAaCTHBIN ciydail Oosiee obOIieit
po0JIeMbl, CBA3aHHON C KaUeCTBOM IIPOBEIEHHSA MEPOIPUATHH MO KyIacCupUKAIUN
cpenctB pasMenieHus. CTOJIMYHbIE U PETMOHAIBHBIE DKCIEPTHl B HEODUITHATbHBIX
Pa3roBopax IMOATBEPIKAAIOT TOT (PaKT, YTO YaCTh AKKPEJUTOBAHHBIX OpPraHU3AIUU,
paboraloT kak "KOHBellep II0 BbIJJaue B3Be3/]', 3aKpblBas TIJla3a Ha OYEBHUIHBIE
po0JieMbl TOCTHHUYHOTO cepBHca. VICTOpUM ¢ TeM, YTO 3HAUUTEJIbHAs YaCTh MUHU-
oresieli, ckaxxeM, CankT-IleTepOypra u3 rozia B roji paboTaioT B UepHYI0, 6epsi B apeH/y
HII ¢ xaccolt U HEXKUBBIM (QUTYPAHTOM, HE JIJIs KOTO He cekpeT. M Tak ke U3 rojia B To/T
STU COMHUTEJIbHBIE OTEJIM KAKUM-TO 00pa30M MIPOXO/ISIT IOBTOPHYIO KJIACCU(PUKAIIHIO -
OUEBUJHO y OIPEJIEJIEHHOM KaTeropud '"SKCIEPTOB", KOTOPBIX KTO-TO HAaJETUI
o100HBIM TTpaBoM. KpoMme Toro, B Poccuu HU Ha 3aKOHOATETLHOM, HU Ha 3THYECKOM
YPOBHe, He JIeHCTByeT IPUHITUI pa3/ieJIeHus (PYHKIMH SKCIepTa 1Mo KIacCU(pUKAIUU |
Ipe/ICTaBUTEJISI TOCTUHUYHOTO OH3Heca.

B omybsimkoBaHHOM Ha caiiTe Poccuiickoil roctuHu4YHOUN acconmaruu (PTA)
IIepeuHe SKCIEPTOB MO KjaaccuUKaIUd TOCTUHUI] U WHBIX CPEJCTB pa3MelleHUs.
IIPOCMAaTPUBAETCs, YTO 3HAUNTEJIbHASA YaCTh SKCIIEPTOB, IIPU3BAaHHBIX OECIIPUCTPACTHO
aHAJIM3UPOBATh COOTBETCTBHE CPEJCTB pa3MellleHUsI TOU WM WHOW KaTerOpuu, CaMu
SIBJIAIOTCS OTeJIbepaMH B PaHTe TOI-MEHEKEPOB, JIN0O TEM WU HHBIM 0Opa3oM
abduupoBansbl ¢ oreassMu. Haimuio kiaccuyeckuil KOHQIJIUKT WHTEPECOB, KOTOPHIHN
CKOpee BCero, paHo WJIM MO3JIHO MPHUJIETCS YPeryJIupoBaTh Ha ypoBHe defepajibHOTO
3aKOHOJIaTeIbcTBA. [IpescTaBuTh MOAOOHBIM MPOOET B 3aKOHAX WHBIX BEAYIIUX CTPaH
HEBO3MOXKHO.

http://hotelier.pro/news/item/2415-stars

Oreabepbl MOCKOBCKON 00JIaCTH aKTHUBHeEE BCE€X IPOXOIAT
TOOPOBOJIBHYIO KJIacCU(PUKAITIIO

Karamor MapKeTHHIOBOW  IOJJIEPKKH  KJIACCH(PUIIUPOBAHHBIX  OTeJIeH
Lodging.ru ompezie/inii PEUTHHT PETHMOHOB II0 KOJIMYECTBY KJacCH(PUIIPOBAHHBIX
CPeACTB pasMelleHusa. PeUTHHr chopMUPOBAaH Ha OCHOBE JAHHBIX IO KOJHUYECTBY
Kaaccu(pUIMPOBAHHBIX OTEJIe B PErHoHax, I/ie II0Ka KJacCUpUKAIUA SBJAETCH
JI0OPOBOJILHOH.

.HI/II[epOM cpean <<I[O6pOBOJIbI_leB» okaszasiacb MockoBcKkas O6J'IaCTI), B KOTOpOﬁ
CBOM KAaTEeropmu IIOATBEPAUJIM 73 TOCTHHHIIBI. IToutn Takue ke IIOKasaTeJaH B
PeCHY6JII/IKe KprM — 37ech 71 OOBEKT IMOJIYYHNJI CBI/II[eTeJIbCTBO O IIpUCBO€HHU
karteropuu. B CTaBpomosbCcKOM Kpae 21 OTeJib Ipolies KjaaccuduKanuio. 3aMbIKalOT
nATepKy XaHThI-MaHCHICKHN aBTOHOMHBIN OKpYT U JleHWHTrpazjckas o0acTh — e
KJIaCCU(DUITUPOBAHO I10 17 OOBEKTOB.
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Bcero, mo mocsyielHUM JIaHHBIM IIPOEKTA MOJJIEP:KKU KJIacCUPUIIPOBAHHBIX
otesedt Lodging.ru, 430 orenel «/100pOBOJIBHO» ITOATBEPAUIN CBOU 3BE3/THBIN CTATyC B
COOTBETCTBUH C JAEUCTBYIOIEN cucTeMol kiaccudukanuu. Bmecre ¢ peruonamu-FIFA,
r7ie Kiaccudukanus sBjseTcs 00sA3aTesbHOU, 3Ta nudpa cocrapiser 8224 cpeicTBa
pa3MelieHus.

IToka mpomecc KiaccupUKAMU TOCTHHHI[ HAET MeIJIEHHBIMH TeMIIAMHU, C
Hayasia 3Toro roja CBUJIETEbCTBA O IPUCBOEHUM KAaTETOPHUHU MOJIYYHUIA BCETO 23
obbexTa: KpacHosspckuil Kpaii — 4 rocTuHUIbI, Pecrrybsimka Kpeim — 3, BopoHexkckast
obsracts — 2, MockoBcKasi 00J1acTh — 2, ¥ TI0 1 TOCTUHHIIE IIPOILTU KJIaCCU(PUKAIINIO BO
Biagumupckoit ob6actu, ITlpumopckoM Kpae, IlckoBekoii ob1actH, PecryOnka Asrrai,
Pecniybsimke Bypsatus, CaxanuHckoi o6sactu, CTaBpOmOJILCKOM Kpae, XabapoBCKOM
Kpae, XaHTbHI-MaHCUIICKOM aBTOHOMHOM OKpyre, fIMasio-HeHenkoM aBTOHOMHOM
okpyre, fApociaBckoit obacTu.

HamomMHuM, 9TO B IIEPBOM IIOJIOBHHE MapTa OyJIeT PacCMOTPEHO IIPHUHSITHE
3aKOHOIPOEKTa, YCTAaHABJIMWBAIOIIEro IpaBmWja BceoOIed U 00sA3aTeIbHOU
KJIacCU(PUKAIIMA POCCUHCKUX TOCTHUHHI[ W HWHBIX CpeZCTB pasMelneHusa. CoryiacHO
3aKOHOIIPOEKTY, ¢ 1 THBaps 2018 royia paborath co CBUAETEHCTBOM O IIPOXOXKIAEHUU
00s13aTeIbHON  KJIacCU(PUKAIIMU JIOJDKHBI OyAyT TOCTHUHUIIBI U HHBIE CPEJICTBA
pasMelrieHuss ¢ HOMepHbIM (GoH0oM 0Oosiee 50 HomepoB. C 1 sHBaps 2019 — C
HOMEPHBIM GOHIOM OoJiee 15 HOMepoB. C 1 AHBaps 2020 T'0/Ia BCe OCTAIbHBIE CPEACTBA
pasMerrieHus: (MHHH-OTEJIH, TOCTEBBIE JIOMa U T.J.).

http://prohotel.ru/news-220234/0/
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3 Typucmckaa u 20cmMuHUYHAR Hedswicumocmbv Mockebl u
MOCKOBCKO020 pe2uoHa: aHaaumuka, Hogocmu

M®K c¢ rocrununein mnocrpoar B pamkax TIIY "MoJsoae:xunaa" B
Mockse

MOCKBA, 6 wmapra — PHA Hensuwxumocts. MHOToQyHKIIMOHAIBHBIN
KOMIJIEKC C TOCTHHHUIEH IUIaHUpYyeTcA IOCTPOUTh B paMmkax mpoekra TIIY
"MosnoaexxHass" B MOCKBe, TOBOPUTCS B cOOOIEHNH Ha caliTe MOCKOMCTpOMMHBECTA.

"I'pagocTpouTesibHO-3eMesbHasA KoMmuccus ropojia Mockssl (I'3K) Ha 3acemanuu
2 MapTa 2017 rojia oA00pHWa MPOEKT IUIAHUPOBKU TEPPUTOPUM TPAHCIOPTHO-
nepecagouHoro y3iua (TITY) "Monoaexuasa" (3A0). Tepputopus mpoeKTa IJIaHUPOBKU
cocramiseT 8,1 rekrapa, Teppuropus camoro TIIY "Momogexnasa" — 5,8 rekrapa", —
OTMeYaeTcsl B MaTepuasax.

B HuX yTOuHseTCs, YTO B paMKaX peajnd3al[dd IPOeKTa 3aIlJIaHKPOBAHO
CTPOUTEJIHCTBO HAJ3EMHOTO IIEIIEXOHOTO Iepexo/ia IUIOMIAAbI0 500 KBaJApPaTHBIX
METPOB M MHOTO(GYHKIIMOHAJIBHOTO KOMIUIEKCA IUIOMA/Ibl0 6osiee 31,4 THICAUYH
KBaJ[paTHBIX METPOB.

Kak pobamiserca B coobiiennu, B coctaB MOK miaHupyercsi BKJIIOUHUTH
TOCTHUHHUILY IOYTH Ha 8 THICAY KBAJPATHBIX METPOB, TOPTOBBIA IEHTP C OOIIECTBEHHO-
JIeJIOBOM 30HOU — 10 THICAY KBAJ[PATHBIX METPOB U MAPKUHT Ha 384 MaIIMHO-MECT
IJTOIIA/IBIO TIOUTHU 13,45 THICSYN KBaJPaTHBIX METPOB.

http://riarealty.ru/news_cre/20170306/408408658.html

PaGoThl IO CTPOMTEJHBCTBY TOCTHHHIIBI Ha 1-i KBecmcckoui Oyayr
BO300HOBJIEHBI

Byznyr BO300HOBJIEHBI IPHOCTAHOBJIEHHBIE JBa ToJila Has3aJ paboThl IO
CTPOHUTENBCTBY TOCTHHHIIBI BO3JIE TOPrOBOTO KOMILIeKca «ByThIpckuii» Ha 1-U
KBecucckoit ymume. O6 »srom B  xome Berpeun  mpedekra  CeBepHOro
aMUHUCTPATUBHOTO OKpyra C JKUTEJIAMHU pacckaszaj IiaBa ymnpaBbl CaBeJIOBCKOTO
paiiona Esrennti [llepbaues.

— Ha sTom mecte /omKHA OBITH IMOCTPOEHA TOCTUHHUIA. PaboThl Hayaynch, HO
M3-32 IOPpUANYECKUX IIPOBOJIOYEK OBUIM IIPUOCTAHOBJIEHBI. B Oimkaiiinee BpeMms
CTPOUTEJILCTBO BO30OHOBUTCA, — coobuui1 Esrennti [llep6aues.

Ormerum, uro npedexkt CAO BiaaucnaB bazaHuyk B Xofe BCTpeud C
MOCKBUYAMU OTBETUJI Ha HECKOJIBKO JIECATKOB BOIIPOCOB. bosibIias ux 4acTh Kacaaach
6J1aroycTporcTBa TEPPUTOPUH

http://savelovskiy.mos.ru/presscenter/news/detail/5153326.html
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4 AHaau3 u coobBIMUA MOCKOBCKO20 U PE2UOHAABHBIX PLIHKOS6
MYypucmcko-20CMUHUNHBIX Ycay2

ITeTepOypr caacTt B apeHAy IOMEIleHUA /I JeCATKOB X0CTeJIOB

[Tomemienusa moj Oyylirie XOCTesbl paclojaraloTcsi B O0BEKTaX HEKHUJIOTO
donna Ilerepbypra. IloTeHnMaibHBIM HHBEC-TOpPAaM IpejJjlaraloT Ha BbIOOD
20 aJipecoB. B OCHOBHOM 3TO IIEHTP TOpO/a, HO €CTh U OJi)KETHble BapHUAHTHI B
[Tereprode u Ilymkune.

Bce momelnenus ropojg 6YI[6T cJaBaTb HMHBECTOpaM B apeH/Jy Ha 10 JIeT. Ee
CTOUMOCTDBb 3aBHCUT OT pa3Mepa HJIOIJ.IEII[QIL/’I M OT MeCTa paCIIOJIOKEHUA 3JaHNA.

Tak, caMbIM JJOPOTUM IIPEJIOKEHHEM siBJisieTcss 00beKT Ha HeBckom 11p., 87/ 2,
psimoM ¢ MOCKOBCKUM BOK3aJIOM: Haya/ibHasi CTOMMOCTh apeH/bl Ha TOprax — 6 MJIH
pybuieii B rox 6e3 yuera HJIC.

B 2 paza znemieBsie o6otiziercs xoctes Ha yi1. KoncrantrHa 3acjioHoBa, 8, — 3 MUTH
pyOuieii B rop,.

HMuBecTopaMu MOTYT BBICTYIIUTh HE TOJIBKO TypPHUCTHYEC-KHE€ THUTAHTBhI, HO U
cpemHUH W Manblid OusdHec. K mpumepy, HayaibHAasA CTOMMOCTD apeH/Ibl IMOMEIEeHUS
Ha yJI. PozeHITeliHa, 33, cocraBiisieT 560 ThIC. py0OJield B Tofl, B AIPaKCUHOM IIep., 3, —
IIOYTH 599 ThIC. pybJiel B roj1, Ha [IpumMopckom mp., 6, — 570 ThIC. pyOJIeH B TO/I.

Kak coobmator B Komutere mo passutuio Typusma CaHkT-IlerepOypra, mata
ayKIIMOHAa, IUIaH o0bekTa W rpaduk ocmorpa OyayT omyb-iimkoBaHbl AO "®onpg
umyiiectBa Caukrt-Ilerepbypra” B exeHezenpHuke "BecrHuk ®oHza wuMmytiecTBa
Cankr-IlerepOypra" wiu Ha UHTEPHET-TIOPTaJIE: KYIIUThYTOPOIAIIpOCTO.pPd.

Pa3zButme Takoro HampaBJIeHUS TOCTUHUYHOTO OM3Heca, KaK XOCTesbl, B HAIllEM
ropojie OCOOEHHO aKTyaJbHO B CBA3M C IIpoBeZieHueM B IlerepOypre wmarueit
yeMIIOHATa MUpa 1o ¢yTOOIy B 2018 I. IKCIEPTHI CYUTAIOT, UTO UHBECTOPHI CMOTYT
peayin30BaTh MPOEKTHI B TeUEHHE 5-8 MecsAIeB U OOJIBIITMHCTBO XOCTEJIOB OTKPOIOTCS K
UM.

Ceroyasa IlerepOypr akTUBHO paboTaeT HaJ OTKPBITHEM ' OHOTO OKHA" JJIA
WHBECTOPOB, KOTOPBIE XOTAT BJIOJKUTH CPEJICTBA B TYPUCTHYECKYI) HH(PACTPYKTYPYy
Harero ropozga. Ceiyac HWHBECTOPHI MOTYT oOOpamaTbcsi CO CBOMMHU HPOEKTaMU
HernocpeacTBeHHO B KomuTteT no pazsutwuio Typusma CII0.

XocTesTbl U MUHH-OTEIN COCTABJISIOT IPUMEPHO 17% OT BCero HoMmepHoro ¢GoHza
Cankrt-IlerepOypra.

http://www.spbdnevnik.ru/news/2017-03-06 /peterburg-sdast-v-arendu-
pomeshcheniya-dlya-desyatkov-khostelov/

BpounpoBanusa Ha poccuiickoMm cepBuce Oktogo ocranossieHsl. Uem
3aKaHYNBAETCA KPU3HC cTapTamna.

Cepsuc /11 oHyaliH-O6poHupoBanus oteseit Oktogo.ru mpekpaTus cBoio paborTy.
Bce odunmanpHble KaHaibl KOMMYyHUKanuu ¢ poccuiickum OTA mpepBansl,
OpoHMpoOBaHUsA ocTaHOBJIEHBI. Cy/Isl IO BCeMy, KpU3HC B KOTOPBIM BOIIIA KOMITAHUSA B
KOHIIE ITPOIILJIOTO I'0/1a, CTPEMUTEJIBHO IBUXKETCA K (PUHAITY.

Caut Oktogo.ru mpekpaTwys cBOIO paboOTy, B YeM MOKET yOeaUuThCA JII00OMH
Jkeyaomui. IIpuMedaTeIbHO, YTO IPOAOJIKAeT CBol pabory moprtan Oktogo.net,
3aperucTpUpPoOBaHHBIN Ha Kumpe, mpuyueM, o cOOOIIEHHI0 HEKOTOPHIX IT0JIb30BaTEIEH,
OpOHHPOBAHUS YepPe3 HErO IIPOXOAT.
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ece m oktogo.ru [N RN

Safari Can’t Connect to the
Server

Mexay TeM, Kak cooOIaeT mopras ve.ru, teedoH nogaepxkku Oktogo nepecran
paborath. Taxke OKas3ajaHUCh OTK/IIOUEHBI IIOUTOBBIE AKKAYHTHI COTPY/IHUKOB U
Tesie)OHBI B TOJIOBHOM O Hice KOMIIaHUH.

IIpu MOMBITKE JO3BOHUTHCS IO OOIIEMY HOMEPY MOAEPKKYA KJINEHTOB CEPBHCA
(8 800 555-99-65) aBTOOTBETUHK COOOIAeT O HEAOCTYITHOCTH aboHeHTa. Pemakius
VC.r'l He CMOIJIa CBSI3aThCSA U C IETepOypPrcKUM ToioBHBIM odrcom Oktogo — HOMEp
KOMITaHUH 0OJIbIIIe He 00CTYKHBAETCA.

[Tocnennue 3amucu B OQUIMATIBHBIX cooliiecTBax cepBuca B Facebook u
"BKoHTakTe" omyOsMKOBaHBI Q sHBApsA 2017 roja. B KOMMeEHTapuaxX K 3alUCAM
IIOJIb30BATEU JKAJYIOTCS HA TO, YTO COTPYAHUKU KOMIIAHWU TE€PECTaIi OTBeYaTh Ha
3BOHKU U mucbMa. OcHoBaresib u cosiazenen Oktogo Mapuna KosecHuk He cMoria
OIIepaTUBHO OTBETUTH HA 3aIPOC pPeJlaKIUH VC.Iru.

Kak coobmjasocs paHee, B sHBape 2017 Tola OCHOBaTeJIb W COBJazesel]
Oktogo.ru Mapuna KosecHuk pasociajia COTPYJHUKAM IHCBMO, B KOTOPOM
IIpeyTpeania O BO3MOKHOU JINKBU/IAIIUN KOMIIAHUH U3-32 (PUHAHCOBBIX MPOOJIEM.

B muceme corpymHukam KojleCHUK IHINET, YTO CHadaysia ObLIO JOCTHUTHYTO
COTJIAIIIEHUE O CJIeJIKE C CEPBHUCOM /i OpoHupoBanus aBuabmieroB OneTwoTrip, HO
cleJKa HE COCTOSJIaCh, TaK KakK CTOPOHBI HE JOTOBOPWJIMCh 00 yciaoBusx. B
OneTwoTrip He cTayili KOMMEHTHPOBATD 3TY HHMOPMAIIHIO.

Jletom 2016 roga "Kommepcants' mucai, yro OneTwoTrip ¢ ¢eBpansa usyuan
BO3MOXKHOCTh MOKyIku Oktogo u oneHuBas ero. C mocjaeHUM BO3HUKIU MPOOJIEMBI,
IIOCKOJIBKY Ha OusHece OKktogo HeraTMBHO OTpaswWJach JieBayIbBaIus pyoOJsid B 2014
roay. "Jlo xKpusuca ero OIEHWBAJIM B JIECATKH MIJUIMOHOB JIOJIJIAPOB, a Teleph B
JIydIlleM CIydae — B eIMHUIIBI MUJUTHOHOB", — TOBOPHJI TOT/Ia UCTOUYHUK U3/IaHUA.

"Temepp MCI u B3b, kak rJ1aBHble AaKIMOHEPHI U KpPEAUTOPHI, OYAyT
JINKBUANPOBATh KOMIIaHUIO B Poccuu m Ha Kumnpe", — roBoputcsa B nuchbMe KostecHuk
corpyaHukaMm. HMudopmarnuio o ToMm, uro Oktogo roroBuTca K JIMKBUAAINH,
noATBep I "BegomMocTsaAM" OAMH U3 TAPTHEPOB CEPBHCA, Iepe KOTOPHIM Y KOMIIAHUHT
eCThb HeloTallleHHasA 33/10/KEHHOCTb.

CoXHOCTH Ha4daJiMCch OJHOBPEMEHHO C IOfBJIEHWEM B 2015 TOZY IIOJIBCKOIO
naBectdouza MCI, KOoTOpBIA ceiyac sBjsieTcsl OCHOBHBIM aknumoHepoMm Oktogo,
roBoputcsa B nucbMe. Kak mumer KosiecHuk, B Hauaste 2016 roga MCI He noaaep:ka
MHBECTUIIMU B KOMIIAHUIO, IIPUHSAB PEIIeHNe O TPOJaKe.
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‘ Xopouwwue oTenu Ha Oktogo.ru - GpoHMpoBaHue oHNaiH
oklogoe 9 gnp 2017 8 17:24

FocTuHuua Actepus B CaHkT-TeTepbypre npegnaraeT 6ecrnnaTHble HOUM ¢ 9 AHBapA no 20
mapra 2017 roga!

MpK NPOXUBaHMKM TPU HOYM B OTeNe, TPETbA HOYb AJIA YYACTHUKOB NporpaMmbl Cnacubo
BypeT 6ecnnatHon.

YIoTHbIA 0Tenb pacnonoxeH g cepaue Metepbypra, Heganeko oT HEBCKOro NpocneKTa,
TeaTpoB M OCHOBHbIX AOCTONPUMeYaTensHocTel. B oTene komgopTHble HoMepa 8
pas/MyHbIX KaTeropuis, B TOM Y1Cie HoMepa ANA MONOAOMEHOB W CbHOTbI C AXKaKy3K.
MpUATHBIMK GOHYCAMW ANA rOCTeR CTaHYT 6eCnNaTHbIA 3aBTPaK B pecTopaHe,
KPYrnocyTo4HbIM peceniueH U room service 24 yaca B CyTKW.

[ins aenoBbIX rocTeil B oTene nNpefycMoTpeH KoHpepeHL-3an 1 6u3Hec NpeanoxeHus,
ANA MONOAOXEHOB — CBaflebHbIe NaKeThbl, & ANA FOCTeH, NPUesXaloLLMX NOCMOTPeTh
ropof, — 9KCKYpCHMW, NyTEBOAMTENM, yCnyra TpaHchepa.

W3 6onblUMHCTBA HOMEPOB OTKPbIBAETCH NOTPACAIOWMWA BUA Ha HAGEPEXKHYIO PeKn
doHTaHKuK!

BbiGupaiiTe oTenb «AcTepus» U nonyyaiite 6oHycbl CMTACUBO!

3abpoHvpoBaTb HOMEpP MOXHO Mo cebinke: https://goo.gl/8ufnRh

OTtenb Actepus 3 3seafbl CaHkT-TeTepbypr
goo.gl

MNMoaenutsen Noxanosatbes

7 KOMMEHTapUER

i AHppeil Capes
noyYemy HMKTO He oTBevaeT Ha TenedoH Kon ueHTpa,rae nogTeepxaeHne 6poHun ot otens?!
18 ave B 13:53 1

EsreHus BypkoBa oTBeTUNa AHApeto
AHppeil, A TOXe He MOTY [O3BOHWTBCA YHe MECAL, U Ha NUCbMa He OTBEYalOT
24 AaHB B 9:55 1

KartepuHa lMNeuxypoea

3ppascTayiitel He MoXem NonyunuTs oT Bac HU Kakoi o6paTHol cBA3K yxe Mecau!
Kak 8 BaMu cBA3aTbCA. Balum onepatopbl no 30 MUHYT "3aHATbI", LO3BOHUTLCA HE
NpeACcTaBNAETCA BO3MOXHBIM. Bbl BoobLLe paboTaeTe?

24 aHe B 13:28

AHHa Muxeesa

9Ta KOMNaHWA He onnaqusaeT 6POHM cBOUM NapTHepam! [0 HaWero oTens AeHbrM Tak U He
nownu! Mo TenedoHy roBOPAT, UTO B 6NMKalLLEe BPEMA ONNATAT U Tak yxKe 5 MecsAles!

24 aHs B 15:41

AHHa MuxeeBa
He 6poHupyiiTe yepea aTy KomnaHuwo!l!
24 ane B 15:42 2

TatbAHa CHernpésa

O6paliaemca K coTpyAHUKaM Komnanuu oktogo u travel, KoTopble KaTeropuiecku MrHopupyloT

3BOHKW, NUCbMa, 2 AeHbIM CHMUMALOT 3a oTenu. B oTene roBopAT, YTO AEHBMM U 6POHL He Jownn.  UYOHA/108.
Kakum 06paz3om BEPHYTL AeHbIM, CHATLIE C KapThl 2a 6poHL ABYX OTenen?

24 aue B 16:15 2

e & & & »r

i‘pr AHfpei Capes
* http://httmedia.ru/news/oktogo-na-grani-bankrotstva-b..
25au8 B 2:01 1
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bauskuii k BOb MCTOYHUK W3AaHUS 3aBEPWI, UTO UTO (POHJT TOCKOPIIOPAIUU
"BAb uHHOBanuu'" He IUIAHUPYET HHUIUUPOBATh 6aHKpoTcTBO Oktogo. ITapTHep MCI
Management Tomam /laHwc He OTBETHJI Ha BOIIPOCHI 'Bemomocteid" 0O cTpaTeruu
donzaa B orHomenun Oktogo.

B 2015 rogy MCI BmecTe ¢ napTHepamu nHBecTHpoBas B Oktogo cBoimie $5 MiTH,
a B Hauvasie 2016 roza ceppuc moxyuwma emie $2 muH ot MCI Capital, Hamomunaer
usnanve. Cpenu JIpyTuxX aKIMOHEPOB CepBHca — ero ocHoBaresnu, Mangrove Capital,
Ventech Capital u Heckos1bKO (PU3IIHII, CBU/IETEIHCTBYIOT JAHHBIE KHUIIPCKOTO peecTpa.

Co cBoeii croponbl, pemakiusa Hotelier. PRO HamoMuHaer, 4To OTeJIbEPHI U3
HECKOJIBKUX POCCHUCKHX PETHOHOB OOBUHUJIM CEPBUC B HAKOILJIEHUH 33/10J>KEHHOCTEN
1epeJt CpeACTBAMU Pa3MeIeHUA.

UTobbI pa3zobpaThcs B CUTyaluu 12 Aekabpsa 2016 roaa pegaknus Hotelier.PRO
3alyCcTHjla OHJIAWH-OIIPOC IIpe/ICTaBUTENIEl TOCTHHHYHOro OmsHeca B Facebook-
coobmectBe Russian Hotels Talks, ynmpaBnsemom HI'A (Poccuiickum He3aBUCHMBIM
TOCTUHUYHBIM aJibsHcOM). Kak IToKasaju ero HuTOTOBbIEe Ppe3yJIbTaThl, 0Oojiee 30
OTEJIbEPOB U TPEJICTABUTENIEH TYpPUCTHUECKOro Ow3Heca MOATBEPAWIN (PakT
UMeEOIENCs 3aJI0JKEHHOCTH co cTopoHbl Oktogo.RU B pazinyHBIX pazMepax, B TOM
YHucjie W CBBINIE cTa ThicAY pyoOsed. Eme okosio JlecsiTka ydacTHHKA OIpoca
MOATBEPAUIN (DAKT TAKOU 3aJI0JI>KEHHOCTH B ITPOITLJIOM.

Konnerw, B peaakuutk MNpodieccuoransl MHAYCTPUW rOCTENpPUMMCTBA
(Hotelier PRO) nocTynunu ohulMansHeie 3anpocsl 0T 0Tenen Ha NpeamMeT
MHOMOMECAYHON 3a00n#eHHoCTH no onnate OKTOGO RU. Mel npoeoamm

WCCNenoBaHMe Nno 3ToMY BONPOCY, B CBA3W C YeM Npocim 0Do3HaqYnTL
CTATYyC BaluMX oTHOWeHMA ¢ OKTOGO RU.

He paGoTtaem ¢ HUMK E g‘ :

3aJ0/KEeHHOCTL ecTe 40 S0 TeicAY pybnen |n 'g 1

=
3800MKEHHOCTE eCTh Bonee 100 TeicAY m
pybnen

filg -

38[0/KEHHOCTE DbiNa, Ho NnoralleHa

ECTh J0M0BOP, HET DpOHER

nepeoanyecky DeIBAKT 3800IMKEHHOCTH 40
50000, koTopele NorawarwT Nocne
DONLLIOND KoN-Ba HAaNOMMHaHWA 1
nepesoda DpOHUPOBAHWIA Ha Han

i
3800ITKEHHOCTH HET -

3a10MKeHHOCTH ecTh A0 100 Teicay pybnen

f
PacToprnuv 0oroBop nocne WHopMaLMu o W
3AM00MAKEHHOCTAX

3af0MmKHOCTL NOralleHa cnycTa 3 Mecaua
W KyJy CKaHOanoe

[NobaBuTh BAPUMAHT..

ITomerTka pemakiuu Hotelier.PRO mosyduTs OT TOI-MeHEKMEHTa KOMIIaHUU
pa3BepHYTHII KOMMeHTapuil o cutyanuu B Oktogo.ru B mexabpe 2016 roga, ocoboro
yciexa He HMeJia, XOTs TeHepaJbHbIA JUPEKTOP CEPBHCA OHJIAMH-OPOHHUPOBAHUS
orenmeri Oktogo.ru Huna KpyroBeix m mnpusHaysa ¢dakT Hemnarexxed. OgHUM U3
IOKazaTejiedl TsKECTU CUTyallud B KOMIIAHUU CTaJIU KaJpOBBbIe IlepeMeHBHI,
IIPOU3OIIIE/IIINE eIlle B KOHIle 2016 roga. Beuepom 13 gekabps 2016 roga IUPeKTOp IO
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Pa3BUTUIO cHCTeM OHIaWH-OpoHupoBaHus Oktogo.ru m Travel.ru ®emop Tapacrok
0OBSIBIJI O TOM, UTO ITOKHAeT 00e KOMIIaHUH.

Cyas 1o BceMy, IPOHUCXOZsAINEEe — HTOT 3aTSKHOTO (DHUHAHCOBOIO KpHU3HCA
Oktogo.ru. Bpsaa sm crout momo3peBaTh COOCTBEHHUKOB U YIIPaBJIEHIIEB KOMIIAHUH B
HEKOM 3JI0HAMEPEHHOM HEKeJIAaHWH BBIMIOJIHATh CBOHM 00sI3aTe/IbCTBA IIEPE]T
oTesbepamMu. BropoueMm, 1o Heo(pUIUAJTBPHBIM CBEJEHUSIM, OCHOBATENb IPOEKTA
o6usHecBymen Mapuna KosecHuk, (GakTHYeCKH, OTOIIIa OT YIPaBJIEHUS CBOUM
JeTuIeM. BeposTHO, TOCJIeHUM IOKaszareieM Toro, 4to cepBuc Oktogo eme
CYILIECTBYET, sIBJIAeTCA paboTa ero "Kuipckoro aBoiHuka" — Oktogo.net, omHako, kak
npeaynpexaaia B ceoeM nucbMe MapunHa KosiecHuk, pabota cepBrca MOXKET OBITh
CBEPHYTA U TaM.

MookHO s TOBOPUTH O Kpusuce poccuiickux OTA? Iloka HUKakux (akToB,
YKa3bIBAIOIIMX Ha 5TO, HET. bojiee TOro, yCTOMYUBOCTh POCCUNCKOTO PhIHKA OHJIAWH-
OpOHMPOBAHUSA MOATBEP/IUJI B CBOEM UHTEPBHIO CTAPIINN MapKETUHTOBBIM MEHEJIKeD
Hotels.com EMEA Muxann Kopkus. Ilo ero mHeHuo, nmpobsembl Oktogo kporoTces B
Yype3MePHO arpecCUBHOU NOJUTHKE KOMIIAHUU B IIOCJIeIHUE JiBa TOJla, KOTOpas
IIpUBeJIa K IIePEPACXOy CPEICTB.

http://hotelier.pro/index.php?option=com _k2&view=item&id=2383:0ktogoend
&ltemid=278

HasBaupl Jryumue oreqn crpaHbl mo Bepcuu Russian Hospitality
Awards 2016

20 ¢eBpana 2017 roma B Lotte Hotel Moscow cocrosiioch camoe sfpKoe H
OJKHJlaeMoe COOBITHE TOCTUHHUYHOU WHAYycTpuu — Tperbs exerosnas llepeMoHus
HarpakaeHus npemuu Russian Hospitality Awards, rae 66181 Ha3BaHBI JIyUIIINE OTETH
Poccuu 3a 2016 rog,.

3a TMepBEeHCTBO B 24 HOMHHAIMUAX OOPOJIUCH 570 TOCTUHUI[ U3 80 TOpPOOB
Poccun. duHaIMCTaMU CTaIU 117 OTeJeH, a TOOEUTEISIMY - 23 TOCTUHUYHBIX 00BbEKTa
1 omHa JAeBesionepckas kommanusA. [lo6egutenm Russian Hospitality Awards 2016
OBLIN YZIOCTOEHBI IIOUETHON Harpas, Kotopas ObL1a co3iaHa nu3aiinepamu Lasvit, u 3a
TOZIbI CYIIIECTBOBAHUS IIPOEKTA CTAJIa BECOMBIM OTJIMYUTEIbHBIM 3HAKOM KauecTBa B
TOCTUHUYHOU WH/IYCTPHH.

Benymumu TOPIKECTBEHHOTO MEPOIPUATUSA CTau JjaeoHopa JlroOumoBa u
Koncrautun DbboireBoit. OTkpbuin  llepeMOHHIO HarpakJieHusl IIPUBETCTBEHHBIM
CJIOBOM 3aMecTUuTesib pykoBoguresns PefepasbHOTO areHTCTBA IO TypusMy AJsiekceu
AjiekceeBnu KOHIOIIKOB M PyKOBOAUTE b [lemapramMeHTa CopTa M Typu3Ma ropoja
MockBbl Hukosait AnekceeBuu ['yssies.

ITepemonus nponuia B pockortaoMm 3ase Lotte Hotel Moscow, a npecc-kon black
tie mo/luepKHYJT TOPKECTBEHHOCTh M BBICOKHU cTraryc rocreii. Russian Hospitality
Awards TpaguIoHHO OOBEIUHSET B OJHOM OWU3HEC-IIPOCTPAHCTBE IIPEeJICTaBUTEIIEH
TOCYZIapCTBEHHBIX CTPYKTYp, Beayliue kommanuu cermeHTa HoReCa, seBesionepos,
TeHepaJIbHbIX MEHEI)KEPOB OTeJledd W TOCTUHUYHBIX CeTed, a TaKKe Beaylue
npoduIbHbIE U OM3HEC Me/iFa, KOTOPhIE OCBEIAIU MPOEKT ¢ CAMOTO CTapTa 3asBOYHON
KaMITaHUU.

B »sTOM TrTOAy BHEpBhle OblIa OpPraHW30BaHA  OHJIAWH-TPAHCIISAIIUAS
TOp)KeCTBeHHOU  llepeMOHWUM  HarpakJieHUss Ha  IOpTajle  TeHepaJIbHOTO
TYPUCTUYECKOTO MapTHEpA mpoekTa Pamb6siep/IlyTeniecTBus.

ITo6enurensimu Tperbeil Bcepoccuiickoil mpemMum rocrenpuuMcTBa Russian
Hospitality Awards 2016 cranu:
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«OTkpbITHE TOZIa» - ByTuk otenb «ITAPADOX»

«JIyumnii ciopr-otenb» - AZIMUT Hotel Sochi 3*

«JIyumuit medical orenb» - Antaii Pesopr

«JIyummii anapt-orenb» - Staybridge Suites St. Petersburg
«JIyumuii 6usHec-oresb 5%» - Radisson Royal Hotel, Moscow
«JIyummii 6usHec-otesb 4*» - Hotel Indigo St.Petersburg - Tchaikovskogo
«Jlyummuii 6usnec oresb 3*» - Hampton by Hilton Nizhny Novgorod
«Jlyummuii 6yTuk-otesnb» - Villa Elena Hotel & Residences

«JIyummii mu3aiiH-otesb» - Soul Kitchen Hostel

«JIyumuii oTesb Kiacca Joke» - Jlorte Otesib MockBa

«JIyummii 3aropoziaseiii otenb» - M'ISTRA'L HOTEL & SPA

«Jlyqmnii uctopudeckuii oteab» - OduiuaabHas FOCTUHUIA TOCYIApCTBEHHOTO
My3esd IPMUTAK

«JIyqrmuii KypopTHBIH oTesib» - Mriya Resort & Spa

«JIyumuit MICE-otesns» - DoubleTree by Hilton Moscow - Marina
«JIyummuii xocren» - Kazanskoe Podvorye hostel

«JIyumuii pecropasn B otesie» - OVO, Jlorte OTesib MockBa
«JIyumuii CITA-otenb» - Cna-oresnb LUCIANO

«JIygmmuii oTesib skOHOM-Kjacca» - Ibis Krasnoyarsk Center
«JIyummii 5K0-oTesb» - Pesunennusa « Kpeimekuit bpus»
«JIy4dmmii ropHOJIBIKHBIN oTesTb» - Radisson Hotel, Rosa Khutor
«JIyuiuii aTHO-0TeJIb» - International Hotel Sayen

«Jlyummii MUHU-0TeN b» - Kynioss Jlom

«Jlyumrass TOCTHHWYHas MapKeTHHIOBas KamIaHus» - Swissotel Kpachbie
XosMmbl MockBa

«[IeBenonep roga» - 'K «3dmekrponuka», 000 «Opbura»
Odumnuanpubii cait: http://www.hospitalityawards.ru/

OdumnuanpHas rpyIma Ha Facebook:
https://www.facebook.com/hospitalityawards.ru/?fref=ts

[TapTHEpPHI IpOeKTa 2016 roja:

HezaBucumsriii Habmogarenb — «lemoit», CHT'.

Koncysnprant — Cushman & Wakefield

T'eHepaIbHBIM TYPUCTHYECKUH MapTHEP — PamGep/IlyrerecTBus
http://russiantourism.ru/events/events 21086.html

«Aurra¥ Pe3opT» moATBepANJI 3BaHHE JIyYIIEro MeJUIIHHCKOTO OTeJIA

IIpupoaHO-03/TOPOBUTEIBHBIN KOMILIEKC «AsiTaii Pe3opT», BTOPO# rof mOApS/
IpHU3HaeTcsa mobeauresieM B HOMHUHAIMY «JIYUIIHE MEANIIMHCKAN OTeIb» II0 UTOram
npemuu Russian Hospitality Awards.

IIpodeccuonanbHass mpemus Russian Hospitality Awards siBiasieTcsa 3HaKoM
KauyecTBa B FOCTUHUYHON WHAycTpuu. OpraHU3allMOHHBIA KOMHUTET ITOJIYYUJI CBBIIIE
570 3asABOK OT rocTHHHUI] u3 80 roposioB Poccuu. ®mHanmucramu cTaiu 117 oTesed, a
mobeauTeNIIMI — 23 TOCTHHHYHBIX OOBEKTa W OJHA JIeBeJIONEepPCKas KOMIIAHUS.
Jlydliive oTeu ONpeesIsiIoTCs 10 pe3ysIbTaTaM OIEHKH ISTHAAIIAThIO YWIeHaAMHU KIOPH,
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a TaK»Ke MOTPeOUTEIbCKON OLIEHKH B MEXKAYHAPOAHBIX W HAIMOHAJIBHBIX CHCTEMax
OHJIAWH-OPOHUPOBAHMUA.

«Korma BbICOKasgd OlleHKa TOCTEN OTeJsil COBIIJIaeT C BBICOKOW OILIEHKOU
PO eCcCHOHATIFHOTO KIOPU — 3TO IOATBEPIK/IAeT IMPABUJILHOCTH BHIOPAHHOTO HAMU
myTd. MeIUUMHCKUN IeHTp «AnTtail Pe3opT» ABasgeTca mopapasaeseHueM TOMCKOTO
HUMN Kypoprosorum u ®usnorepanun Cubupckoro PenepaspbHOTO0 HAYIHO-
KJIMHUUYECKOTO 1eHTpa De/lepasbHOTO MeANKO-OMOJIOTHUecKOTro areHTcTBa Poccun u
IIOUCTUHE YyHUKaJleH. MoOry ¢ yBEpeHHOCTBIO CKa3aTh, 4YTO IIpeJiCTaBJIEHHOE
po¢eCCHOHAILHOE HEMEIKOe 000py/IoBaHHE, KBATUMDUITUPOBAHHBIN MEIUITUHCKUN
IIepCOHAJI, 03/I0POBUTEJIbHBIE MPOTPAMMBI IIEHTpA — OJHU U3 JIyUIIMX B CTpaHe Ha
CeroIHANIHUY JieHb. C KaXKAbIM roloM UH(PPACTPYKTypa KOMILJIeKca pa3BuBaeTc. Taxk,
3a 2016 TOA MBI OTKPBUIM KPYIHEWIINN B pPErHoOHe JIeTCKUU JIOCYTOBBIM ILIEHTP,
pa3paboTaHHBIA COBMECTHO C KOMITaHUEH «JIeTCKUIl MUP», 3aBEPIIIIA CTPOUTETHCTBO
0aHHOTO KOMILJIEKCA W TOTOBUM HOBUHKHU JIJIsI HAIIUX TOCTEd B 2017 TOAY», —
KOMMEHTHPYET IOJyueHUe Harpajibl B KaTeropuu «JIydmmid MeguIilMHCKUN OTeIb»
reHepaJIbHbIN TUpeKTop «Asnrait Pe3opt» Anekcanp I1IBeiiH.

Antaii Pe3opT» — 5TO YHUKQJIbHBIM BCECE30HHBINM KYpOPT, PACIOJIOKEHHBIN
B/IJIN OT KPYIHBIX TYPUCTUUECKUX I[€HTPOB B JKUBOIUCHOUM [JOJIMHE HENAJIEKO OT
ropoza ['opHo-Asrraiick. THGpacTpyKkTypa KOMILIEKCA HA TEPPUTOPUU 77 Ta MOPaKaeT
CBOUM MHoroo6pasueM. OTAesbHO cTosIue OpeBeHUYaThle KOTTEMKU K3 MacCHUBa
Kepa M COCHBI pPAcCIIOJIaraloT HOMEPHBIM (OHAOM Ha 78 HOMEPOB Ppa3IUUYHBIX
KaTeropuii. /[Ba pecropana «AmamMaHT» U «IIHJIUTpUM» IMpeAaraloT TOCTAM OJrozia
€BPOIIENCKON U PYCCKOM KyXOHB M3 YKOJIOTHYECKH YHCTBIX IPOAYKTOB, B TOM UHCIIE
coOCTBEHHOTO (pepMePCKOro MPOU3BOACTBA. KOHTrpecc-Xoul ¢ KUHOKOHIIEPTHBIM
3aJI0M TIO3BOJIAET IIpoBecTu B «Ausitaii  Pe3opT» [IeIoOBble  MEPONIPHUSITHS,
CTpaTernuecKrue CECCHU, KPYIJIble CTOJIbI U KOHTPECCHI CaMOTO BBICOKOTO YPOBHSA C
OpraHu3aIuel TeJIEMOCTOB U CHHXPOHHBIM IlepeBojioM. Iloaep:xuBaTh cebsi B hopme
TOCTU KypOpTa MOTYT, BOCIIOJIb30BABIIHCH CIIOPTUBHONH W O37[0POBUTEIFHON 0a30i
KOMILIeKca: bacceiH (25 METPOB), TEHHUCHBIH KOPT, BOJIeli00JIbHAs, 0aCKeTOOIbHASA U
(dyTOosbHBIE IUIOMIAAKH, TPEHAKEPHBIA 3aJl, cCayHa ¢ TUMAaJIalCKON COJIbIO, KeAPOBas
duTomapocayna, 6aHHBIN KOMILIEKC, MKaKy3Hu, CIIA-kabuHeTHl 1 MHOTOE JIPYTOE.

OmHUM U3 OCHOBHBIX HaIpaBJIeHHN paboTbl «Ausiraii Pesopr» sBisercs
03/I0pOBJIEHHE. 37ech pa3paboTaHbl U IPOBOJATCA MEIUIMHCKHE ITPOTPAMMBI,
MOKa3aBIIie CBOIO J(PdeKTUBHOCT NpPU 3a00JI€BaHUAX OIOPHO-/IBUTATEIHHOTO
amnmapaTta, OpPraHOB JIbBIXaHUS U CEepJ/leuHO-COCYAUCTOM CHUCTEMBI, I[eHTPAJIBbHOU U
nepudeprueckoil HEPBHOU CHUCTEMBbI, HapyllleHus oOMeHa BeIecTB. ABTOPCKHE
METOJIUKH, YHUKIbHOE HEMEIKOe O0OpyZOBaHHE B COUETAHUM C TPAAUIIMOHHBIMU
MOAXO0ZIaMU K O37J0POBJIEHUIO PUHOCAT YAUBUTEJIbHBIE pe3ysbTaThl. Ha Teppuropuu
KOMILJIEKCA PACIOIOKEHO MapayIoOBOAYECKOE X03AHCTBO, IPOU3BO/sAIIee COOCTBEHHYIO
MMAHTOBYI0 MPOAYKIIMIO, KOTOpas JAaBHO U YCHEIIHO MCIOJIb3yeTcsA B TPAJUIIMOHHOU
MeJIUIHE B KadecTBe 3(QEOEKTHBHOTO CpeCcTBa OT MHOTHX HEIYTOB, OorareuInero
HMCTOYHUKA 0OAPOCTH, 37JOPOBBS U JIOJITOJIETHA.

HamomuauM, uyro «Asraii Pe3opT» crasm 1epBbIM OOBEKTOM TYPUCTCKOU
uHAycTpuu B Pecrybiuke Astaf, TpOMIEAITUM KaacCU(PUKAIAIO U IOJIYIUBIIUM
CBHUJIETEJILCTBO O TMpHUCBOeHHU Kareropuu «lIATh 3BE3A» B COOTBETCTBUU C
rocyZlapcTBeHHbBIMU TpeboBaHuAMH P® B uioHe 2016 roaa.

http://prohotel.ru/news-220243/0/
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5. IIpakmukxka, HOBUHKU U COOLIMUA MYPUCMCKO-20CMUHUUHOZ20
deaa 3a pyo6excom u e cmpanax CHI'

B Y36ekucrane mossiBUTCA PEUTUHT PECTOPAHOB, TOCTHHUIL U My3€€B

B V30ekucrane B TeueHHH OJIMIKAUIINX HECKOJIBKHUX MeCANEB IVIAHUPYETCA
BHEJAPUTDH CBO@O6p213HbeI peﬁTHHI‘ KauecTBa yCIyr, IIpeaoCTaB/JIAEMbIX pEeCTOpaHaMU,
rOCTUHHUIAMH U MY3€AMU.

OtBeuats 3a 3T0 OyAyT ['ocKOMTypr3Ma COBMECTHO ¢ MUHHUCTEPCTBOM IIO JieJlaM
KyabTypbl U crnopta, CoBetom MunuctpoB Pecny6nuku KapakasnmakcraH,
XOKUMHUATAMHU obsiacTelt 1 ropozaa TamkeHTa.

PeittuHr Oy/ieT mpeAcTaBIsATh cO00H cucTeMy IO JOOPOBOJIBHOM cepTHhUKAIINT
My3eeB, Tajepel, IMyHKTOB O0IIeCTBEHHOTO MUTAHUS U JPYTUX 00BEKTOB TYPUCTCKOTO
MOKa3a U TYPUCTCKON nHGPpACTPYKTYpHI 1o cucteme Tourist Friendly.

HOJIy‘-IeHI/Ie KaKIM-JIL0O0 3aBe€JIeHHUEM 9TOIr'0 CTaTyca 6y,l[€T O3Ha4YaTb, 4YTO OHO
COOTBETCTBYET CaAaHUTAPHBIM HOpMAaM, Tpe6OBaHI/IHM O IIOCTOAHHOM Ha/IMYHNHN I‘OpH‘—IGfI
BOJbI, PE3EPBHbBIX CHCTEM 3JIeKTp0CH36)KeHI/IH, CHUCTEM BI/IZIeOHa6IIIOI[eHI/IH u APYIux
MEp 6630HaCHOCTI/I, IIepcoHaJsia, BJIaA€COIIETr0 MHOCTPAaHHBIMH A3bIKaMU, PA3JIMYHbIX
IUIATEXHBIX CUCTEM U MHOTUM JIDYT'YM KPpUTEPUAM.

HaHOMHI/IM, 4YTO cCerogHd B peCHY6JII/IKe ﬂeﬁCTBYIOT CBBIIIIE 400 TYPUCTCKHX
opraHnsauHﬁ u 600 TOCTUHHI U aHAJIOTUYHBIX CPEACTB Pa3MEIICHUA. ITomumo 3TOTO,
V30ekucral HACUUTHIBAET OI'POMHO€ KOJHUYECTBO KYJIBTYPDHBIX HW IIPHUPOJAHBIX
I[OCTOHpHMeaneJIbHOCTefI, a TaKKe MHBIX 00BEKTOB TYPHUCTCKOTI'O ITOKa3a.

K HHMM, COTJIaCHO CTaTHUCTHYECKHM JIAHHBIM, OTHOCATCS 106 My3eeB, 52 TeaTpa,
187 mapKoB KyJIBTYPHI U OT/AbIXa, 1 IUPK, 2 300MapKa, 7,3 THICAY MaMATHHKOB UCTOPUH
1 KyJIbTYPbl, 11 HAIIMOHAJIBHBIX IPUPO/IHBIX MAPKOB M 3aIIOBEIHUKOB, 12 3aKa3HUKOB.
B pecny6rike B HacTosiliiee BpeMs IEHCTBYIOT 3 My3esA-3all0BEeJHIKA, KOTOPBIE UTPAIOT
BOKHEHUIIYI0 pOJib B (DOPMHUPOBAHHWM IIPUBJIEKATEIBHOTO OOpa3a Y30ekucraHa 3a
pybexkoM.

http://prohotel.ru/news-220233/0/

Ha IIxykere OoJjiee 1000 HeJIETAJIBHBIX OTeJIENl PeIlIuJu IIPOUTH
perucrpanuio

Yoxkuaii /leuaMOpHTXaH, ABJAOIIUNACA TJIaBOM agMuHucTpanuu IIxykera, Ha
JHAX TIOEJWIICS ycllexaMH KaMIIaHUU 10 PETHCTPanuy HeJeTaJbHBIX TOCTUHHUIIL.
AnMuHUCTpAIUs MPOBUHIMY I10J] 3TUM TEPMHUHOM ITOHHUMAET CAAdy KUJIbS B apeH/ly
Ha CPOK JI0 TPU/ILIATH JIHel 6e3 oopMIeHN OTeTbHON JINIIEeH3UN.

Kak BasgBusn gBaamats BrOoporo eBpayns Yokuaih [leyaMOpHTXaH, 3a
IIPOBEJIEHUs] TEPUOJIa «OTEJTbHONH aMHUCTHUH», 3aBEPIIMBIIECHCS TPHUAIATH IIEPBOTO
SHBapsA, Ha TOJiydeHWe JIMIEH3UM 3asiBKU TNOoJad 1007 00bekToB. OHU
(OYHKIIMOHUPOBAIM KaK OTEJH, HO He HMMEJM COOTBETCTBYIOIIEH perucrpamuu. o
deBpana mecsna y HuX ObLIa BO3MOXKHOCTH COOOIUTH O cebe BiacTAM 0e3 pHcKa
HaKa3aHWs 3a HeJIETAJIbHYI0 paboTry. «Bcero oaHa Thics4a ceMb OOBEKTOB
3apEruCTPUPOBAINCH B KAUECTBE JKEJIAIOIINX CTaTh JIETAJIbHBIMU TOCTHHUIIAMU. Eiie
JIBECTU 3asfBUJIA, UTO OHU PENIWJIM IPOCTO MPEKPaTUTh CJaBaTh KOMHAThI HAa CPOK
MeHee TPUALATH JHeH», — ckazan rybepHatop IIXykera Ha BcTpeue cC
IIPE/ICTABUTEIAMU MECTHOU Ipeccoii. PaHee B 3TOM rojly OH 3asBJIsJI O TOM, YTO
aIMUHUCTPAIMU M3BECTHO 0 860 HeserajabHBIX roctuHUax. OmHako nmopran Agoda
IOoKa3bIBaeT Ha IIxykere OoJiee JABYX THICSAY MECT, I/ie MOXKHO JIETKO CHATh KOMHATY
IIOCYTOYHO. «EC/IH elle KTo-TO M3 OIepaTopoB HaJyMaeT JIETAJIM30BaTh CBOUW OM3HeEC,
TO UM HYKHO Oy/leT mojaTh 3asBJieHWE B WHWBUIYAJIBHOM IOPSJIKE, IMOCKOJIBKY
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KaXKzoe Je0 OyAeT paccMaTpUBaThCA OT/IEJIBHO» — MOAYEPKHYJ OH. UHMHOBHHUK
OTMETWJI, UYTO perucrpamnus He OyZeT MOMEHTAJIBHON. JTa IMpoleaypa 3alMeT
HeKoTopoe BpeMs. «Bce 3aBezieHUs, KOTOpble IOJAIM 3asfBJI€EHUSA HA IOJIydyeHHe
JIETAJIBHOTO CTaTyca, JOJDKHBI MPOUTHU TPOBEPKY, a Ha 3TO MOTpedyeTcs BpeMms.
Cy1iecTByeT HECKOJIBKO THUIIOB T'OCTHUHUI], a B IIpoliecce JeTan3anuu 3a/1eCTBOBAHbI
HECKOJIbKO BEIOMCTB», — IOosicHsAeT Yokuall /[edaMOpHTXaH.

I'y6epHaTop cOOOIIMJI, UTO IIPEJICTABUTENINM BJIACTH XOTAT IIOACTETHYTH
perucTpanyi TOCTUHUI] U JJId 9TOr0 aAMHHHCTPAlUs MPOBUHIIMU BBOJUT 4YeTHIPE
HOBBIX ITpaBmIa. Tak, Teneppb Bce opUITUATbHBIE MEPONIPUATHA U KOHPEPEHITUHU OyayT
IIPOXOJUTH TOJBKO B 3apPETHCTPUPOBAHHBIX OTEJAX. BO-BTOPBIX, TOJIBKO B HUX OYyAyT
OCTaHABJUBAThCA ODUIMATIbHBIE JUIA. B-TpeTbux, HesieraJbHble TOCTUHHUIIBI MOTYT
O0JIbIlIE HE PAaCCUMTHIBATh HA KaKYI0-JILOO ITOMOIIb U MOAJEPKKY B IMPOJIBUKEHUH OT
roCyZIapCTBEHHBIX KaMIIaHWU. B ueTBepThIX, MPU Ioaue 3asBJIEHUIN Ha Kakue-Tnbo
paboTHI CO 37JaHNEM TOCTHHHUIIHI (MOAEPHU3AINA, PAaCITIUPEHNe, MACIITAOHBIA PEMOHT
U T. /I.) oliepaTopy OyZieT Hy>KHO MPEeAbABUTH JJOKYMEHTHI O PETUCTPAIUH.

http://prohotel.ru/news-220232/0/
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7. /Ias ceedeHus omeavepos

Kro 3amiatur H/IC 3a ycayru Booking.com? YUro Hecer "Hajor Ha
Google" oreapepam. KoOMMeHTapuu 3KCIIEPTOB.

C 1 aEBapsa 2017 roAa BCTYNHJI B CHJIy TaK Ha3bIBaeMbIM "3aKOH O HaJore Ha
Google" (N2 244-®3 ot 3 utoyia 2016 roaa), 00A3BIBAIOIINN HHOCTPAHHBIE KOMITAHUU
Hauucaate HJIC npu peammsanum B Poccum ycayr mo HMaTepHery. UTO JiemaTh
oTeJbepaM, KOTOpble COTPYAHUYAIOT C MOMYJIIPHBIM mopTtajioM Booking.com?
Bsumaerca su HJIC, ecau momysisapHBIA pecypc He HMeEET IIPEJ/ICTAaBUTENIHCTBA B
Poccuu? CBoe pasbscHeHue nanu skcrnepThl "Cucrtembl [J1aBOyx" ¥ cHelMaIUCTbHI
Munduna.

JInss Toro, yToObl HanboJiee HATJISAAHO IMPOWJLIIOCTPUPOBATH CYyTh BOIIPOCOB,
KOTOpbI€ BO3HHKAKT Y POCCHHACKHUX OTEJhEPOB II0 IMPUMEHEHHI0 HOBOTO
3aKOHO/IATEIbCTBA IIPUBEIEM OTBET YKCIIEPTOB HAa THIIMYHBIA 3aIIpOC IIPEICTABUTEIISA
TOCTUHHUYHOI'0O OM3Heca.

Bonpoc:

Jlobpwiitt  denv.  Ckanxcume, noxcaayiicma, ecau cyulecmeyem OaHHOe
coznaweHue, a wMmedxc0y Hawell opzaHudauuell u Booking.com (HudepaaHOowt)
3axkatoueH 002080p 8 KOMOPOM OHU nNpodarm npoXcusaHue 8 HAWUX OIMensx,
00/ ICHBL AU MbL naamumab 3a Hux HJ[C?

Eme npomry obparuts BHUManwe, uro HJ/IC obGsaratorcs ToBapbl, pabOTHI,
YCJIYTH B TOM CJIy4yae ecjid peaju3alivs IMPOUCXOAUT Ha Tepputopuu PP u gorosop
3aKJII0UeH C MWHOCTPAHHOM OpraHu3alyel, HuMeIolled IIpe/CTaBUTeIbCTBO Ha
teppuropuu PO.

B manHom ciyuae Booking.com He mMeeT IIpe/ICTABHUTEIHCTBO Ha TEPPUTOPHU
PO, T.e. KaKk MBI CUUTAEM, UTO CBOM yCayrd Booking.com okaspiBaeT Ha TEPPUTOPHU
Hunepnanael uepes Beb caiT.

COIVIAIIEHUE ot 16 gekabps 1996 roma MEXK/Y IIPABUTEJIbCTBOM
POCCUVMCKOM  ®EJIEPAIIMM W  IIPABUTEJIBCTBOM  KOPOJIEBCTBA
HUJEPJIAHJIOB OB UBBEXXAHUUW JIBOMHOI'O HAJIOTOOBJIOKEHUSA U
INIPEJOTBPAIIIEHVN YKIIOHEHHWA OT HAJIOT'OOBJIOZKEHHWA B OTHOIIEHUU
HAJIOI'OB HA 10XO/IbI U UMYIIIECTBO.

u ewe omnpas iAo Bam mamepuan, KOTTlOpblfl Mbl HAWLU camMocmoametbHo:!

Bug pabot (ycayr) PaboTsr (ycayru) cumTaroTcs peaim30BaHHBIMU B Poccum,
ecau: PaboThl (yC/Iyrd) CUMTAIOTCS pean30BaHHBIMU 3a IpeaenamMu Poccum, eciu:
Paborer (ycayru) B cdepe KyJAbTYpbHI, HCKycCTBa, oOpaszoBaHus (oOyueHUs1),
(usuyeckol KyJIbTYpbl, Typu3Ma, OTAbIxa U cmopra IlocpegHuueckue yCiayru
ITocpenHUK, OKa3bIBAIONUIWM YCJIYTH, OCYIIECTBJSET AeATEeJbHOCTh Ha TEPPUTOPUU
Poccun. To ecTp MOCpeHUKOM sBJIsIETCA POCCHUICKAss OpraHu3alus, POCCUUCKUU
MpeAINPUHUMATENb UM ITOCTOSIHHOE ITPEJICTaBUTEILCTBO NHOCTPAHHOU OpraHuU3aIuu,
HaxozsAIeecs: B Poccun (moam. 5 1. 1 cT. 148 HK P®, nmucema Munduna Poccun ot 18
MapTa 2013 1. N2 03-08-05/8179, oT 20 ¢deBpans 2013 r. N2 03-07-08/4775, ot 18
U0 2011 T. N2 03-07-08/224

ITocpenHUK, OKa3bIBAIONIUM  YCIYyTH, OCYIIECTBJIsIET JesATeJbHOCTh Ha
TEPPUTOPUH HHOCTPAHHOTO rocyaapctBa. To ecTh IIOCPEIHUKOM  SABJISETCA
MHOCTPAHHAsA OpPraHu3alysA, He 3aperuCTPUPOBAHHASA M He HMEIIAs IMOCTOSHHBIX
mpeacTaBUTENILCTB B Poccuu (mmoxrn. 5 1. 1 ct. 148 HK P®, nucsma MunbuHa Poccun ot
10 HOsI0ps 2010 1. N2 03-07-08/307, oT 31 Aekabps 2009 r. N2 03-07-08/280, oT 16
110J1s1 2009 T. N2 03-07-08/154))
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Omeeuaem Anexcandp PoduoHos, 3amecmumens pykogooumens 3KCNepPmHoil
noddepoicku "Cucmemwt I'nasbyx":

Bel cuuTaere HeBEpHO.

Bo-mepBhIX, MeXAyHapOAHOE corvialieHne 00 u30eXKaHUW JBOWHOTO
HaJIOr000JI0KeHH A He pactipoctpassaercs Ha H/IC — B HeM mepeuync/eHbl HAJIOTH, Ha
KOTOpOe OHO pacIpocTpaHseT JeicTBrue (Hajor Ha npubbuIb, H/DJI, Hamor Ha
HMMYIIIECTBO).

BO-BTOprX, IIPpUBEAECHHDbIC Bamu ncema B I[aHHOfI CUTyalluH HE IIpDUMEHAIOTCA,
TaK KakK C 1 AHBapA 2017 rojia IPOHU301LJIN U3MEHEHUA B HK PO®.

C 1 auBapd 2017 rojga COIJIACHO WU3MEHEHHAM, BHECEHHBIM B CTaThl0 148 u
TOSABJIEHHUIO0 HOBOH cTaThu 174.2 HK P®, mo H/IC BrI siBIsieTeCh HAJIOTOBBIM areHTOM,
TaK KaK MECTOM peayiM3alluU 3JEKTPOHHBIX YCIYT, K KOTOPHIM OTHOCUTCS U OHJIAWH
OpoHUpPOBaHUE, SIBJAETCA TeppUTopus PO.

AHajioTUYHasi CUTyallus paccMOTpeHa HHKe B OTHOIIEHWHM OHJIaWH-3aKa30B
yepes3 NPUI0KEHUS TaKCH.

Eciim norosopom yzep>kanue H/IC He ipeaycMOTpEHO, TO IIPUJIETCA YILIAYUBaTh
3a CBOH cuer, JJoHauUCaAUB 18%, Hike npumep. H/IC Hy>KHO IepeyucauTh B MOMEHT
BBIIJIAThl BO3HATPAXK/IEHUA.

ObocHosaHue

(ILIBeToMm BbIZiETIeHa MHGMOPMAIIHA, KOTOPAs MIOMOXKeT Bam MpUHATH ITpaBUIbHOE
peleHune)

N3 pexomenpanuu Onbru [{[ubn30BOMH, 3aMecTUTENA JUPEKTOPA JellapTaMeHTa
HAJIOTOBOM ¥ TaMOKeHHOU NouTUKU MuHduHa Poccuu

Kmo doicer 8binoansams 0683aHHOCMU HA0208020 A2eHIMA NO H,ZZC

Kozo npusnarom Ha10208bimM a2eHmMom
Poccuiickas opranusanys BeICTyIIaeT HajoroBeiM arentom o H/IC, ecou:

» mpuoOpeTaeT wiu 0€3BO3ME3/THO IOJIy4YaeT ToBaphl (paboThl, YCJIYTH, B T. U.
BJIEKTPOHHBIE YCJIYTH) Y HWHOCTPAHHBIX OpraHU3alU{d U TNpeAlpUHUMATeNed, He
cocroAmux B Poccunm Ha HasoroBoMm yuere (1. 1 cT. 161 HK P®, mucemo Munduna
Poccum or 15 uwoHA 2015 T. N2 03-07-08/34227). [Ipu 3TOoM cama OpraHU3aIUs
JIOJI’KHA COCTOATH HA y4eTe B HAJIOTOBOW MHCIeKnwu (m. 2 cT. 161, m. 9 cT. 174.2 HK
P®), a mecTom peasmzamnuu ToBapoB (paboT, yeiyT) AoJKHA OBITH TeppuTopusa Poccuu
(1. 1 cT. 161, CT. 147, 148 HK P®). [Ipunobpetas ToBaps! (pabOThI, yCIIYT) Y HHOCTPAHHBIX
rpakJlad, He 3aperucTpUpoOBaHHBIX B Poccmu wmiam 3a pyOexoM B KadyecTBe
IIpe/INpUHIMAaTENIed, POCCUiicKas OpraHU3alys HAJOTOBBIM areHTOM He IPU3HAETCs
(mucema MunpuHa Pocenu ot 27 nekabpst 2012 r. N2 03-07-08/350, oT 6 UIOHSA 2011 T.
N2 03-07-08/166 u ot 5 mapTa 2010 T. N2 03-07-08/62);

<>

Kax naamumw H/[C npu nokynke ycaye Mobu1bHO20 NPUA0dHceHU 045 3aKa3a
maxkcu. Cepgucom snadeem UHOCMPAHHAA Op2AHU3AUUS, KOMOPAS HE COCMOum 8
Poccuu Ha Hanozo80m yueme

Ecnmu mo poroBopy mnokymarenb ycayr He yzaepxkuBaer HJIC u3 pmoxozos
MHOCTPAHHOU OpraHMU3allii, HAYUC/IUTE HAJOT MO pacueTHol craBke (18/118).
HasoroBas 6a3a — cTOMMOCTb 3JIEKTPOHHBIX YCJIYT, YBeJIMUeHHasA Ha 18 IMPOIEHTOB.
Hautor 3amiaTtute B OIO/KET 32 CUET COOCTBEHHBIX CPEJICTB.

Pacuer HAC
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[Ipu mokymKe 3/IEKTPOHHBIX YCJIYT Y MHOCTPAHHBIX KOHTPAreHTOB, KOTOPhIE HE
coctoAT B Poccum Ha HaAJIOrOBOM ydeTe, POCCUHCKUE IMOKyIaTeaud (OpraHu3anuu U
MIpEeAIIPUHUMATEN) BBICTYIAIOT HAJIOTOBBIMU areHTamu. [lo o0IiemMy IpaBWIy U3
JIOXOJIOB, BHITJIAUEHHBIX IIPO/IABIly, OHU 00s3aHbI yaep:kaTh H/IC 1 mepeuyncaInTs ero B
O10/KeT. JTO ciieAyeT U3 IIyHKTa 9 cTaThu 174.2 HasoroBoro koaekca P® u mucem
Mundwuna Poccuu ot 21 HOsA0psa 2016 N2 03-07-15/68380, ®PHC Poccuu oT 14 iekadbps
2016 N2 CJI-4-3/24043. Ho mockoJyibKy B JoroBope He mpomucaHo yaep:kanue HJIC,
o01mee IpaBUIIO HE AEUCTBYET. B JaHHOM ciTydyae HaJIoroByIo 0a3y HY?KHO OIIPE/EISThH B
ocobom mopsizike. CHauasia BO3bMUTE KOHTPAKTHYIO CTOMMOCTD 3JIEKTPOHHOU YCIIYTH U
yBeJINUbTE ee Ha 18 mporeHToB. [loce 3TOro HaYKUC/IUTE HAJIOT 110 PACYEeTHOH CTaBKe
(18/118). Takoii mopsAA0K ceayeT U3 IMyHKTa 1 cTathl 161 HasoroBoro kozaekca PO.

Ynonara HAC

I[Ipu mokymnke 3eKTpOHHBIX ycayr HJIC Hy:XHO IepeuyncauTbh B OIOIKET
OTHOBPEMEHHO C BBIIIATOH JIOXOJIOB mpozaBily (ab3. 2 1. 4 cT. 174 HK P®). Ecimu
JIOTOBOP C WHOCTPAHHOW OpraHu3aluey IpejriojiaraeT JeHe:KHble pacuyeThbl, HaJIOT
JIOJDKEH OBITh yIUIadeH B JIIOOOM cjIydyae, B TOM YHCJIE M 3a CYET POCCHHCKOTO
mokynaresisa. Hampumep, 70rOBOPOM MOKET OBITh IMPEIyCMOTPEHO, YTO HHOCTPAHHBIN
IIPO/iaBel], CaMOCTOATEILHO CITMCHIBAET CBOE BO3HATPaXKJEHUE CO CIEelUaIbHOTO cyeTa
mokynarensa 6e3 ymiatel HJIC. B aTomM ciiyyae B JileHb CIHCAHUS JIEHET B CUET
BO3HarpakJeHusi paccuurtanite u 3amiatute HJIC 3a cuer coOCTBEHHBIX CpeCTB. B
JlaJibHENIIIEM HHOCTPAHHBIN MPOIaBEel] MOKeT KoMneHcupoBaTh yitauenHsid HIC. Ho
TaKyl0 KOMIIEHCAIIUI0 HY>KHO IPOIHCaTh B JOroBope. Takuwe pasbsCHEHUS €CTh B
nucbMe MwuHbuHa Poccumu ot 28 deBpansgs 2008 NC 03-07-08/47(moBeneHo 10
cBeZleHrs1 HaJIoTOBBbIX MHcHeKnuu nucbMom ®HC Poccum ot 17 mapTta 2008 N2 03-1-
03/908).

Cuer-dakTypa

B TeueHme nATHM KaJIeHJApPHBIX JIHEW IIOCJIE TOTO, KaK IIPOJiaBell CIIHIIET
Cpe/icTBa B CUET CBOEro BO3HArpakKJeHUs, COCTaBbTe cUeT-QaKTypy B OJIHOM
sk3eMIuIsApe (a63. 1 1. 3 cT. 168 HK P®, mucbmo ®PHC Poccuu ot 12 aBrycra 2009 r. N
[I1C-22-3/634). 3aperucTpupynre ero B KHUTE IIPOJIAK.

Ilpumep, wax paccuumams u ynaamums HJ/[C npu noxynke ycaye
9/1eKMPOHHO20 cepsuca Y UHOCMPAHHOU oOp2aHuU3ayuu, Komopas He cocmoum 8
Poccuu Ha Hano2080Mm yueme:

000 "Aspda" 3axkTI0YNIIO COTJIaIlIeHNe ¢ MHOCTPAaHHON OpraHu3aIyei, KoTopas
He cocTouT B Poccum Ha HajoroBoMm ydere. IIo ycIoBHSM JOTOBOpAa WHOCTpaHHAs
opranusanus IpenocTtasiaser "Anbde" siexTpoHHBI cepBuc "3akaz-TAKCH".
CTOMMOCTD 3JIEKTPOHHOU YCIYTH — 25 MPOIEHTOB OT CTOMMOCTH KaXKAOW IMOE3JKH Ha
TaKCH.

JIorOBOPOM YCTaHOBJIEH CAEAYIOMHNN MOPAIOK pacueToB. J[eHbIH OT KJIMEHTOB
CJIy?KOBI TaKCH B IOJIHOM O0BbeMe IOCTYIAI0T Ha CIEIUaIbHBIN KOPIOPAaTUBHBINA CUET
"Anbdbl", KOTOPBIA OTKPbLJIa MHOCTPAHHAsA KOMITAHUSA — BJIaJiesiel] cepBHca. B KoHIle
KaKJOM TMOe3/IKU KJINEHTOB "Anbdbl' HHOCTPaHHAs KOMIIAHUS CIIHCBIBAE€T CBOE
BO3HATPaK/eHNE C KOPIIOPAaTUBHOTO cueTa. PazMep BO3HATpaKAEHUS — 25 IIPOIEHTOB
OT CTOMMOCTH TOE3/KH.

5 stHBaps KaueHT "Abdbl" 3akazai Takcu. CTOMMOCTh ITOE3KH COCTaBUIIa 1000
py6. JleHbrM TOCTYNMJIM Ha KOPIOpPAaTUBHBIN cueT "Asubdpsl'. HHOCTpaHHAsA
OpraHU3aIusa cpasy CIIHcajia CBOe BO3HArpakJeHne B cymMMe 250 pyd. (1000 pyb. x
25%).

aiidoicecn OO0 «Cmpoum Omenv»: akmyanvHsle HOBOCMU 0451 NPOPHECCUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH

32



B sroT ke genp Oyxranrep "Anbdbl" paccuutan cymmy H/IC, kotopyro "Anbda"
KaK HAJIOTOBBIA areHT JI0JKHA IIEPEYHCIUTh B O10KkeT. CyMMa Hajiora CocTaBuIa:

— 45 py0. (250 pyo. x 1,18 x 18/118).
ByxranTep cocraBui cueT-pakTypy B OAHOM 5K3EMILIAPE, B KOTOPOM YKa3al:

» o crtpoke 2 "lIpozaBen” — HamMeHOBaHMWE WHOCTPAHHOU OpraHU3AlUU —
IIPO/IaBIIA BJIEKTPOHHOU YCIIYTH;

« 10 cTpoke 6 "Ilokymnarenp" — OO0 "Anbda";

B rpace 8 — 45 pyo.
5 suBaps "Anbda" nepeuncimia B 61omxer HJIC B cymme 45 pyo.
http://hotelier.pro/management/item/2375-booking/2375-bookin

Booking.com u Airbnb BcTrasin Ha HastoroBbsii yuetr B Poccuu. Bonmpoc
0 TOM, KTO 3amiaturt H/IC, 3akpsbIT.

C 1 mo 31 sHBapsA 74 WHOCTPAHHbIE HHTEPHET-KOMIIAHUM IIPEJICTABUJIN
3asBJIEHUs] O IIOCTAHOBKE Ha ydeT B KauecTBe IutaTesbiiukoB HJ/IC Ha Teppuropuu
Poccuiickoit ®enepanun. Cpequ HUX Booking.com u Airbnb. HamomuHaem, 4to pedb
UJIET O TaK Ha3bIBaeMOM Hajiore Ha Google", KOTOPBIHA BCTYIMJI B CHJIY C 1 SHBAps 2017
roJia ¥ BOKPYT KOTOPOTO IO CHX ITIOP BEJIOCh MHOTO JIICKYCCHH.

Tot daxT, uro Booking.com 3apeructpupoBasics B Poccruu, 3aKpbIBaeT BOIIPOC O
TOM, KTO UMEHHO OyZleT yIJIaunBaTh HAJIOT 34 YCJIYTH 110 OPOHUPOBAHUIO HOMEPOB B
poccuiickux oresisix. Tak kak paHee Booking.com He ctosit Ha yuete B DHC, sxcriepThl
JleJlaid BBIBOJZL O TOM, UTO HaJIOTOBBIM areHTOM JIOJIKHBI BBICTYIIaTh CAMH OTEJIU.
CooTBeTCTBEHHO CHMMAaeTCsI aHAJIOTUYHBIN BOIIPOC O TOM, He IPUETCA JIU BJIaJieibllaM
KBapTHUPBHI, cZlaBaeMbIM Ha Airbnb, camocroaTensHo ytauusats H/[C.

Ha ckpunmore c caiita ®HC Booking.com u Airbnb 3aperucrpupoBansl B
pazzese "pekjaMa 1 TOProBble IUIOMAAKU .

Takke Ha HaJIOTOBOM y4yeT BCTaJM TaKWe TUTAHThI HHTEPHET-OM3Heca, Kak
Apple, Google, Microsoft, Netflix, Samsung, Bloomberg, Wargaming Group, Amazon,
Oxford University, eBay, Valve Corporation, Nintendo, Avangate, Netors, Formula One,
Badoo, Alibaba u apyrme. K Hacrosmemy MOMEHTY 28 HHOCTPAaHHBIX KOMIIQHUM-
IIOCTABIINKOB 3JIEKTPOHHBIX YCIIYT YK€ 3aperuCTPUPOBAHbI B KQUECTBE IIJIATETBIITUKOB
H/JC ua teppuropunm P®. 3asBiieHHs OCTaJIbHBIX KOMIIAHUM celdvac HaxOJATCA B
mpoiiecce 00pabOTKH — IO 3aKOHY Y HAJIOTOBOTO OpraHa ecTh 30 pabouux gHEH i
MPUHATHSA PEIIeHus O MTOCTAaHOBKE HA ydeT. 3aperuCTPUPOBAHHBIM KOMIIAHUAM YIKe
HampaBJIeHbl COOTBETCTBYIOIME YBEIOMJIEHHS Ha ajpeca 3JeKTPOHHON IIOYTHI U
OTKPBHIT JOCTYNl B UHANBUAYAIHHBIN JUUHBIN KabuHeT Ha caiiTe ®HC Poccuu. Crimcok
KOMITaHUM, MOCTaBJIEHHBIX Ha y4eT, B OJpkaiiliiee BpeMs MOXKHO Oy/leT yBUZIETh B
anekTpoHHOM cepuce "H/[C-oduc nHTEpHET-KOMIIaHUHU".

B coorBercTBuu ¢ ®efepasbHBIM 3aKOHOM OT 3 HIOJA 2016 rozma N2 244-03
MHOCTPAHHbIE KOMIIAHUU, KOTOPbIE€ IPOJAIOT BJIEKTPOHHBIE YCJAYTM W KOHTEHT
POCCHICKUM II0JIb30BaTeNAM, JOJKHBI yrauuBath HJIC Ha Tepputopuum PP c 1
sSIHBaps 2017 roja.

JIsiss 3TOrO0 HEOOXOAWMO B3apEruCTPUPOBATHCA B POCCUHCKUX HAJIOTOBBIX
opranax. /[ajiee 3aperucTpupoBaHHblE KOMIIAaHUM CMOTYT CZlaBaTh OTUETHOCTH 4Yepes
JIMYHBIA KaOWHET W B3aMMOJIEMCTBOBAThH C HAJIOTOBBIM OPTaHOM B PEXKMMeE OHJIaiH. B
IIEPBBIM pa3 cZlaTh HaJIOTOBYIO Jiekyaparnuio u ymiatuth HJIC HeobOxomumo 10 25
ampeJsis 2017 rojaa.

http://hotelier.pro/news/item/2395-bookin
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Kak npusJjieus TypuctoB u3 Kuraa?

Akcneptsl U3 Poccuu u Kutaa mogesisaTcs 3HAHUAMU U ONBITOM IIPOJIBUKEHUSA
TypPIPOAYKTOB Ha KUTAaWUCKUU PBIHOK B paMmMkax V Poccuiicko-Kuraiickoro
TypucTUdeckoro opyma

O ToHKOCTAX paboThl ¢ Typuctamu u3 [loiHebecHOM pacckaxkyT Ha V Poccuiicko-
Kuratickom TypuctudyeckoM ¢opyMe, KOTOPBIM COCTOUTCS 10 MapTa 2017 roaa B
Mockse Ha mwiomaake Lotte Hotel.

B 2016 rogy 3a BpeMms 3apyOekHBIX Moe370k rpaxkaane KHP norpatuimu 6osee
$109,8 wmupza., mo mameeiM Ctrip. Poccus Bomwia B TON CaMbIX TOIMYJISPHBIX
HAIIpABJIEHUN MOE3J0K /A KUTAUCKUX TYpUCTOB. Kak HajaguTh OTHOIIEHUA C
KATAaUCKUMM ITapTHEpaMu, npusjeub TypuctoB nu3 KHP u moBbicuTh yek rocreil us
[TonnebecHO!T pacckakyT MeXAyHapoJHble BdKcrepThl Poccuiicko-Kuraiickoro
TypucTuueckoro ¢opyma (IOJHBIA CIHCOK CIHUKEPOB MPEACTaBJIEH Ha caiiTe
www.forum-tourism.com)

Cpenu crnukepoB ¢opymMa — TpEACTAaBUTENH KPYIHEHIEro CcepBHca
opouupoBanuit KHP Ctrip, camoii momysisipHoii B Kurtae conceru Weibo, ogHoro us
JIUZIepOB TypucTHdyeckoro peiHka IloguebecHoir Shanghai Wanda International Travel
Service U 5KCKJIIO3UBHOr0 areHta MexkayHapogHou denepanun ¢yroona OVIPA B
Kurae (Brkirouas TaiiBanb, I['oHkOHr w Makao) kommanumu Shankai Sports
International.

B 2017 roamy rnaBHOU TeMou QopyMma CTaHET IPOABUKEHUETYPUCTUYECKUX
MPOJZIyKTOB M YCJIYT JJis TypucToB U3 Kurtasa. B pamkax MeponpuATus NpoUAyT IIeCTh
CeCCUl, MOCBAIIEHHBIX H3YYEHUIO IMOPTpPeTa COBPEMEHHOTO KUTANCKOTO TYpPHUCTA,
YCIIEIITHOTO OIIbITa MPOABUKEHUA TYPHPOAYKTOB U YCIIYyT JJjid TypucTOB u3 Kwurad,
MapKeTUHTY B ceTU MIHTEPHET U COIUAJIbHBIX ceTAX KuTas, HOBEUIIIUM TEXHOJIOTUAM U
IT-uncTpymeHTaM B Typu3Me, a Tak)Ke IMPOJIBUKEHUIO TYPUCTUUECKUX JIECTUHALMU.
JkcuepThl hopyma o0CyAAT TaK:Ke MPUBJIeYeHNE TyPUCTOB-001eIbIINKOB B Poccuio.

OpranusatopoMm ¢opyma BbicTymaeT Typucruueckas accoruanusa «Mwup 6e3
rpaHul». Mepomnpusarue npoijier noj narpoiatrom Poccuticko-Kuraiickoro Komurera
Ipy:KObI, MHUpa ¥ pa3BuUTUA NpH mozaAep:kke Pocrypusma u IT'ocyzapcTBeHHOTO
yIipaBjieHus: 1o zesaam typusma KHP.

[Ipumure yuactue B V Poccuiicko-Kuraiickom TypuctudeckoM @opyme u
y3HaliTe, Kak 3(pPeKTUBHO MPOABUTATh TYPIPOAYKTHI 1 yciryru B Kurtae!

www.forum-tourism.com

5 CTpaTeruu JAJifA adpooTeJIen.

Camoe TmociieiHEE, UTO XOUETCS IMacCaKUpPy OTMEHEHHOIrO aBHapeica — 3TO
HCIBITHIBATh OUYEPETHOU CTpecc, Teleph y:Ke B IIOHMCKAaX MecTa, IJie OH MOT Obl
CIIOKOHHO JIOKJIaThCS BO3MOJKHOCTU BBLIETETh K MeCTy HasHaueHUA. OTeJIbephl,
YIPABJIAIOIIME TOCTUHUIIAMUA TP a’pPOIIOPTax, OUYEeHb XOPOIIO 3HAKOMBI C TaKUMU
CUTyallUsIMH, U JIeJIAIOT BCe BO3MOXKHOE, UYTOObI HUX HEOXKHJAHHBIE T'OCTU
ITIOYyBCTBOBAJIN 3a00TYy 1 KOMQOPT.

He cexkper, uTo morojia B KOHIIE 3UMbI U Hauvajie BECHbI KpaliHe Kalpu3Ha W
HeycToHunBa. VIMEHHO Ha 3TO BpeMs B a’3pONOPTax IPUXOJUTCA caMoe OOJIbIIoe
KOJIMYECTBO OTMEHEHHBIX ITOJIETOB. HuKe MBI IPUBOAUM HECKOJIBKO PEKOMEHIAIIHH,
KOTOpPbIE IOMOTYT W30aBHUTh IMACCAXKUPOB OTMEHEHHBIX PEWCOB OT BOJIHEHHH U
Hey00CTB Ha BpeMS OXKUTaHUS.

Habawoaiime nozody
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ATo abCOJIIOTHO OYEBHIHO, HO IOBTOPUTH BCE-TAKU CTOUT: HaOJIOJIEHUE 3a
IIOTO/ION ABJISETCS COBEPIIIEHHO HEOOXOAUMBIM ISl JII000ro oTess mpu asporopre. K
IIpUMeEpPY, MECTHOCTb, IJle pacliojiaraeTcs TexaccKuii asporopt Jlayutac/®opt-Yapr,
IeYajibHO U3BECTHA CBOUMH TOPHA/0, CUJIbHBIMHU BETPAMU U JIEASHBIMH IITOPMAaMHU.
Bce 5TH morogHble siBJIEHUS CJ1a00 MIPeACKa3yeMBbl.

OnHako, Kak ToBOpuT Muiiesnb CTPOHT, TeHEPAJIbHBIH JTUPEKTOP a3pOTesd
Courtyard by Marriott and TownePlace Suites by Marriott Dallas, onu B s1to60M cityuae
HE CTaHYT TaKOU YK OOJIBIIION HEOKUJAHHOCTBHIO, €CJI BOBPEMSI IIOJIydaTh HE TOJIBKO
JIOKaJIbHbIE, HO U 00Iue MeTeocBojKU. Ilo ee cyoBaMm, "ecsi y Bac TOCTUHHUIIA B
KPYIIHOM a3pOIIOPTy, BbI MPOCTO O0sI3aHBI 3HATH IOTOAY IO BCEW CTpaHe, UTOOBI
IIpEeJIBUIETH MTOTO/Ty ¥ cebst joma”.

Yemanasausaiime ceasu

PytuHHass paboTa aspoTesisi B XOPOIIYI0 TMOTOAY JIOJDKHA BKJIIOUATh B cebs
MO/I/Iep>KaHue IOCTOSHHBIX OTHOIIEHWH CO CIy:O0amMu asporiopta. B 3TOoM ciyuae,
moguepkuBaeT MaTbio Byzapadd, crapiinuii BUIle-IIPE3UEHT 10 COBEPIIEHCTBOBAHUS
openma Hospitality Ventures Management Group, Bamra roctuHuria OyJeT B UHCIIE
IIEPBBIX, KOTOPbIE PEKOMEHIYIOTCSA I1acCa’kHpaM OTMEHEHHBIX PEeHCOB. A3pOmopT
JIOJI’KEH OBITH BCET/Ia B Kypce O HAJIMUKMU B OTeJIe CBOOOIHBIX MECT.

[Tpu 1TJI0XOH ‘K€ TMOrojie 3HAUEeHHEe HATaKEHHBIX KOMMYHHKAIIUH BO3PacTaeT
crokpaTHO. OTeJib JIOJDKEH Bce BPeEMs IOJJIEP’KUBATh CBSA3b C AaBUAKOMIIAHUAMU U
CJIEINTH 3a UX JeUCTBUAMHU, 0 GaKTy, paboTas Ha onepexkeHue. “Ecin Mbl 3HaeM, 4TO
IIOT0/Ia MEHsETC s, BCS Hallla KOMaH/1a IIPUBOUTCS B COCTOSTHE 60€BOM TOTOBHOCTH", —
nobasisier Mutesnb CTpoHT.

Hacmpausaiime nepconan

Bo Bpemsa HeHacThs, mo yoOexzaenuto Moateio Byapadda, xopomwuit
YIPABJIAIIAN a3poTesis Bcera JO/KEH MMeTh Pe3epPBHBIX COTPY/HHUKOB, KOTOpPbBIE
CMOTYT TPUCTYIIUTh K paboTe HpU IEPBOH Ke HeOOXOJAMMOCTH, YTOOBI ITOMOYb
CIIPABUTHCS C BO3POCIINM IMOTOKOM TrocTel. “Ecii BbI HaHMMaeTe MPaBUJIbHBIX JIIO/EH,
HAaCTPOEHHBIX Ha paboOTy B MOJIOOHBIX YCIOBUSAX, BaM OyZeT ropaszo Jerde U mpoire
pearupoBaTh Ha JIFOOYIO UpE3BBIYAMHYIO CUTYAITUIO", — YTBEPK/IAET OH.

Muesns CTpOHT, B CBOIO OU€epe/ib, TOBOPUT, YTO HANTHU MOJOOHBIX JIOJIEH — cam
110 cebe cephe3HbBIN BBI30OB. 3aTEM UX HEOOXOAMMO O0YUUTH BCEMY, UYTO TpeOyeTcs 3HATh
¥ YMeTh B TakuX caydasx. OHAKO IJIaBHOE IIPU 3TOM JIaKe He JIeHCTBUs IepCoHAIa, a
€ro COUyBCTBEHHas peaKI[sA M OTHOIIEHHE K Macca)kupaM OTMeHEHHBIX peiicoB. To,
yeMy HHUKAaKOM TpeHep W MeHeIKep HaydyuTh He CMOXKeT. "VIMEHHO I03TOMYy
COTPY/ITHUKHU a3POTeJIeH T0JKHBI ObITh N3HAYAJIPHO HACTPOEHBI HA TOTOBHOCTH ITIOMOYb,
— TOBOPUT OHAa. — lHaue BBl PHCKyeTe INEPEUTH TOUYKY KHUIIEHHs B OTHOIIEHHAX C
TOCTSAMH .

Byodvme 2cocmenpuumHbl

Haccamnpbl OTMEHEHHbIX HJIM OTJIOXKEHHDbIX peﬁCOB B Macce CBoen yYXKe
HAaCTpOE€HbI JOCTATOYHO HEraTHUBHO. HOSTOMy TJIAaBHOU sanaqeﬁ IIPUHUMAIOIIETro X
oTeJId, KaK OTMedaeT MbsThIO By/:[pa(b(b, JOJIXKHO CTaTb OTBJIEUEHUE TOCTEH OT
IIPOUCXOJAINEI0 N CHHXKEHHE I'PaJyCa HAIIPAXEHHOCTH: “Oun 3aX0JAT K BaM YyiKe
HCIIOJIHEHHBIE HEA0BOJIbCTBA. Taxk 4YTO BBI 00sA3aHBI U3pAAHO IIOTPYAUTDHCA, YTOOBI
HU3MEHUTD UX HaCTpOfI U IIpeaOoCTaBUTb I'OCTAM BCE, UTO UM Tpe6yeTCH".

A AJIA 3TOTO HeO6XOI[I/IMO IIPOABJIEHHE COYYBCTBUA K IIaCCaKHpaM, IIOHUMaHHE

CUTyallud, B KOTOPOM OHU OKa3aJIMCh, U IIOCTOSIHHASA TOTOBHOCTh IPEOCTaBUTH
HaWIydIIni cepBuc. Hampumep, KOT/ia OTeJN MOJIy4aloT CUTHAJ, UYTO BCKOPE TPUOYIyT
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HOBbI€ TOCTH, 4YbHU peﬁcm ObLIN OTMEHEHDBI, IIEPpCOHAJI AO0JIXKEH HEMEIJIEHHO
IIOAIrOTOBUTDHCA. 4! Ccpa3y 110 ux HpI/I6bITI/IIO Ha4daTb pacCIiipeaeji€eHue, YTOOBI HHUKOMY HE
IIPpUIIJIOCH XKAAaThb CJIMIIKOM JOJITO. B 0co0OBIx ke CIydadax COTPYAHHUKHU OTEJIA MOIYT
Ha4daTb BCTpEYaTb rocreu YKe B I1aTTJIe.

Takske Oy/ieT HEIUIOXO 3aHATh YeM-HUOYIb OXKHUIAIONIUX IacCaKUPOB B JI0O0U
orens, cantaer XudeM J[xxenaya, ynpasistomuii Hotel Indigo Atlanta Airport College
Park. IToka uzer perucrparysi, iM MOKHO IIPEAJIOKUTH 3aKyCKH, BOJY U IUIebl. Tex
’Ke, KOTO ITyraeT IITOPMOBAas IOToZla U BO3MOJKHBIE OTKJIIOUEHHS 3JIEKTPUYECTBA,
IePCOHAI MOXKeT obecreunTh (OHAPUKAMU, KOTOPbIe TOCTH MOTYT B3STh C cO0OH B
HOMepa.

“Mpb1 TpebyeM, YTOOBI MeHeKePhI IOCTOSHHO HAaXOJIUJINCh B JIOOOW BMecCTe ¢
roctsaMu 1 ObUTH "Ha moaxBaTe”, — roBoput J[xkenmayz. — IlaccaKuphl TOJKHBI OBITH
yBEpPEHBI, YTO HAXOMATCS B HA/JE’KHBIX pykKaxX. KpoMe Toro, Halll OTeJbh MPEAOCTaBIIsSET
roctsiM OecrtaTHbli Wi-Fi 1, mo HEOOXOAUMOCTH, KOMIBIOTEPHI, YTOOBI OHU MOTIJIH
CJIEZTUTDH 32 METEOCBOKAMU, CBSI3BIBATHCS C CEMbEN U MIPOBEPSITH PEHUCHI .

IIposepsaiime ceou 803moxcHOCU

YrupapasAoIUM aspoTeiell HeoOX0AUMO Bceria ObITh YBEPEHHBIMU, UTO Yy HUX
€CTh Bce He0OXOIMMOE, /IJI TOTO YTOOBI OOC/TYKUTH CKAUKOOOPA3HBIN MPUTOK TOCTEH —
OT IIOJIOTEHeI] JI0 3a11acOB €/1bl Ha KyXHe.

I[To mHeHwio Mumens CTpoOHT, 3amachbl OTeJdsA JOKHBI MUHHUMYM BJIBOE
IIPEBBINIATh TO, YTO PaCXOAyeTcs Ha TocTed B 0o0ObIYHOe BpeMsA. IIpu 3TOM pacuer
CTPOUTCS HCXOJISI M3 CTaHJIapTa CEMbU U3 YEThIPEX YEJIOBEK, KOTOPbIE MPUOBIBAIOT B
oTesib 0e3 KaKuX-JIu00 JIMYHBIX MPUHAJJIEXKHOCTEH W KOTOPHIM HYKHBI XOTsI ObI Ha
IIepBO€e BpeMs HaOOPbI, BKIIIOUAIOIIHE 3yOHYIO IACTY, IETKY U JIe30J]0PaHT.

"KoHeuHO, y Ka)KIOro OTejs CyIIecTByeT MaKCHUMasibHasi BMECTHMOCTb, —
ropoputr Xwuuem JIxxeaayn. — Ho mnpu BHEIITATHBIX CUTyallUAX BbI JIOJIKHBI
HCITOJIb30BaTh BCE CBOM BO3MOXKHOCTH. B oTesie /T0/IKHO MPUCYTCTBOBATH IOCTATOUHOE
KOJINYECTBO PAbOTHUKOB, a €bl HEOOXOIMMO CTOJIbKO, YTOOBI HAKOPMHUTh U TOCTEH U
mepcoHas.

[IpyHUMATh HEOXKHUJIAHHBIX T'OCTEH, IO €ro yOerKIeHUI0, Ha/io JI0 ITOCJIETHEro
CBOOOTHOTO MeCTa. A IIOCJIe TOTO KaK Bce OyzieT 3aHATO, IJIABHOU 3a71auell COTPY/THUKOB
TOCTHHHIIBI CTAHOBUTCS KOMMYHUKAIIHUSA C IDYTUMU OTEJIAMH — C LEJIbI0 HAWTH, KyJa
ellle MOKHO PacIIpeeTuTh OCTABIITUXCS MaCCAKUPOB.

GepeBop u apanranus Hotelier. PRO

www.HotelNewsNow.com/

Pexomenganuu Bnovo YHuBepcurer

Ha cocrosiBmemcs B peBpasie oOpazoBaressbHOM «workshope» kommanuu Bnovo
pa3bupaCh HEKOTOPBIE AKTYaIbHbIE TEMBI TOCTUHUYHOU WH/TyCTPUH:

e «Kaxk mosiyuuts 60JIbIIe IPAMBIX OPOHHUPOBAHUH »
o «JlosAIbHOCTD»
o «HemarepuasipHass MOTUBAIUA IIEPCOHATIA U KOPIOPATUBHAA KyJIbTypa»

BanentrH MuksisieB, co3zaTes b U TeHEPaJIbHBIA JUPEKTOP Bnovo, mposes cBoi
aHAJIN3: KaKuM 06pa3oM BbICTPOUTH paboTy ¢ OTA u Kak CTUMYyJIUPOBATh rOCTEHd Ha
IPsAMYIO MOKYIIKY ¢ caiiTa oresisi. Ilo MHEHUIO 3KcriepTa, cBsadka u3 5 OTA u momysis
OpOHUPOBaHUS HAa COOCTBEHHOM CaliTe MTO3BOJIUT 3HAUYUTETHHO YBEJTUYUTD KOJTHMYECTBO
NpSMBIX OpOHHMpOBaHHU. ITO cBA3aHO c 3dpdexkTom “buibopma” - KoJIHMYECTBO
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MPSIMBIX OPOHUPOBAHUM YBEJIUUHUBAETCA MPHU MyOJUKAIMK OTeJIsI Ha OOJIBIIEM YHCIIEe
IIJIOIIAJIOK.

PexoMeHanuu O MOBBIIIEHNH KOHKYPEHTOCIIOCOOHOCTH CaliTa OTEJIsA:

e Perucrpuposath otesib B fHmekc.CripaBounuke u Google My business
e IIpoBoauTh SEOQ-ayquT caiiTa oTesis He peXke 1 pa3a B 6 MecsIeB

e Co3/1aTh yZ100HYI0 MOOUJIbHYIO BEPCUIO CaliTa

e llcnosn30BaTh MOJYJIb OHJIafIH-6pOHHpOBaHI/IH 1 AOIIOJITHUTEJIbHbIE OIINMH,
TaKHe€ KaK IIaKE€THbIE IIPEAJIOXKEHN A, TEHAEPbI, IDOMOKO/JbI 1 T.A.

B KOHTeKCTe yBeJWYeHHs MPSAMBIX MPOJAaXk, ObLIO OoOpallero BHHMaHHE Ha
paboTy ¢ OT3BIBAMU:

83% TYpHCTOB YHUTAIOT OT3BIBHI, IPEXK/E YeM 3a0POHUPOBATH OTEb, a 53%
MIPU3HAJINCh, UTO MHEHUE APYTHUX JIIOZeHd BiuseT Ha ux BbIOOp. IloaTomy pabora c
OT3bIBAMHM UMEET OTPOMHOE 3HaUeHUe He TOJbKO B MeTanouckoBukax u OTA, HO u B
COIMAJIbHBIX ceTAX. OueHb BaKHO MHPOBOAUTh MOHHUTOPUHI OT3BIBOB C IIOMOIIBIO
CIIeIMaIbHBIX MHCTPYMEHTOB, TaKUX Kak Bnovo Scan.

HeckoJ1bKO MHTEPECHBIX UJIEN:
1) /s yBesTMueHU JOJIU I0X0/1a OT IPYTUX cerMeHTOB, KpoMme OTA:

e MO’KHO HCIIOJIB30BaTh B3aUMHBIN promotion. Hammpumep, oTesib peKOMeHAyeT
SKCKYPCHOHHOE OI0pO, a 610p0 PEKOMEH/TYET OTEb.

e /Iy XOCTEJIOB W MUHHU-OTeJeld paboTalT MpsiMble OPDOHUPOBAHHS Uepes
CoLlaJIbHbIE CEeTH.

e 3axrioueHne OOJIBIIETO YKcIa KOPIIOPATUBHBIX IOTOBOPOB.

e KauecTBeHHBIN cepBHC. BHMMaHUe M 3a00Ta O KaKZIOM TOCTe, JeJIaTh BCe
BO3MOKHOE JIJISI TOTO, YTOOBI OH XOT€EJI BEPHYThHCS.

2) JIois1 mpuBsieueHus rocreit or OTA HanmpsAMyIo:

e MobOuibHOe IIpUJIOKEHHE JJid OTeJd, 4Yepe3 KOTOpO€ TOCTHU MOTIyT
6pOHI/IpOBaTI) OT€JIb U NOIIOJIHUTEJ/IbHBbIE YCJIYTY HAIIpAMYIO.

o CKH/JIKa IIpY PsAMOM OpOHUPOBAaHUH.
e J/laBaTh IPOMO-KO/] TOCTSIM DU BBIE3JIE.

e ]l oTesnelt ¢ 6OJIBITUM HOMEPHBIM (DOHAOM MOKHO BBECTH JOJI?KHOCTH Guest
relation manager, cnenuanmcra, KOTOpbIH OyAeT paboTaTh HANPAMYIO C Pa3TMYHBIMH
CcerMeHTaMHU KJIMEHTOB - PEIlaTh UX BOMPOCHI (Ha pa3/IMYHBIX A3BIKAX).

e /laBaTh rocTsIM BU3HUTKHU OTessA (¢ mpomMo Komom) - Kazasoch Ob1 OaHAJIbHOE
pellieHne, Ho OHO paboTraer!

3) “©uIKu” JI1s1 MOBBIIIEHUS] KOHKYPEHTOCIIOCOOHOCTH CaiiTa OTeJIA:

e Co3/1aTh BCIUIBIBAIOIIEE OKOIIKO, KOTOpas Oy/leT MHOSABJIATHCA IIPH YXOZe C
caunra

e YIIpOCTUTH Ipoliecca OPOHUPOBAHUSA JI0 aPhI KJIMKOB.

[ HpI/I Bbl€3/1€ TOBOPUTH I'OCTIO O IIPpEUMYIIECTBAX 6pOHI/IpOBaHI/IH HaIIpAMYIO
qyepes CalT OTeJIA.

4) Jna noseimenns 3¢ dextuBHOCcTU SEO:
e OtpaboTaTh HH3KOYACTOTHBIE 3ampochl (0osiee KOHKpeTHBIE). Hampumep,
TOCTUHUIIBI HA YJIUIIE... , TOCTUHHUIIBI Y METPO ... .
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5) 17151 pabOTHI C OT3BIBAMHU:

e [Ty6GiukoBaTh OT3BIBBI U3 Apyrux cucreMm (Bookng.com u zp.) Ha caiite. ITO
MOZKHO C/IeJIaTh C IOMOIIIbIO arperaTopoB OT3bIBOB.

bein mpencraBien Bnovo KoHchep:k - MOOHIBHOE TMPUJIOKEHHE JJISI TOCTEH
oresisi, Oyaroiapss KOTOPOMY T'OCTh MOXKET JIETKO 3a0pOHMPOBATh HOMED HANPAMYIO
WJIU 3aKa3aTh JIONIOJIHUTEIbHBIE YCIIYTH, He oOpalasch Ha pecenH! [Ipu ycTaHOBKe B
MOOMJIBHBIN TesiedhoH mpuiiokeHus Bnovo Koncbep:k B Bnovo PMS mossisiercs
JnyHbI KabuHeT Bnovo KoHchep:k, B Hero 3aHocutcs Bes uH@opMmaius ob orese -
HOMEpPAa, CTOUMOCTh, (doTtorpaduu, JONOJIHUTEJbHbIE YCIYTH, €CTh BO3MO>KHOCTH
3arpy3uthb KapTy, TJe VyKazaTh OJmpKaide  JOCTONPUMEYaTeIbHOCTH U
MHQPACTPYKTYpY - HAapPKOBKH, Mara3uHsbl, IeTCKUe IJIOMA/IKU U np. Besa nndopmanus
13 JIMYHOTO KabuHeTa Oy/ieT OTIPaBIATHCS B MOOMJIbHOE MMPUJIOXKEHUE, U TOCTh JIETKO
CMOKET el BOCII0JIb30BaThcA. MHOrHe yyacTHUKM Bnovo YHUBepCUTET CTau IepBbhIMU
nosib3oBaTenAMu Bnovo KoHcbepak B pamkax beta-tectupoBanus naerpymenTa. Ilocie
YCIIEIIHOTO IIPOXOKJleHusA TecTa, Bnovo KoHceep:k OyzeT 3amylieH K Hadasy
TYPUCTUYECKOI'O CE30HaA.

Cersiana ConjaTtoBa, OCHOBATeJ b U TeHEPAJIbHBIM JAUPEKTOP KOMIIAHUU
«ConpmaroBa u IlapTHepbl», Ompenesnya JIOSAJIBHOCTb, KakK cnenuduyeckym ¢Gopmy
OTHOIIIEHUH, KOTOPOH HYKHO YIPaBJATh. Eciin oTesns He OGepeT WHUIIMATUBY B CBOU
PYKH, TO JIOSTBHOCTBIO OyZleT YIIPaBJIATH T'OCTh B TOM HAIlpaBJIEHWH, KOTOpoe Oyjier
yZI00HO M BBITOAHO eMy. [J1aBHAsA 1eb PA3BUTHUS JIOSJIBHOCTH - 3TO BEPHYTH TOCTSA
0OpaTHO B OTEJIb.

B COBPEMEHHBIX YC/IOBHAX rJ100aJIbHOM KOHKYpPEHIIMHU TOCTb MOXKET OBITH
JAOBOJIEH T'OCTUHHUYHBIMHU YCJIyraMH WM OCTAaBUTDHb IIOJIOKHTEJ/IBHBIE OT3bIBbl, HO 3TO HE
rapaHTUPYET, 4YTO OH BEPHETCA B 9TOT OTEJIb, IIOTOMY 4YTO OH XOYET ITOCETUTH APYyrue
CTpaHbl U TOPOAA4, UCIIbITATh HOBbIE OMOIIUH U ITOJIYYUTDb HOBBIH OIIBIT. HOSTOMy BaXHO
HCKaTb HOBbI€ TEXHOJIOTNH BBaHMOﬂefICTBI/IH, HCKaTb aJIbTEpHATHUBHbLIEC IIYTHU
OpraHu3any JIy4lIIero cepsuca YTOOBI PaaoBaThb roCTA U 1apUThb €EMY HOBBIH OIIBIT.

BrigesnsaoTes 4 kaoueBbIX pakTopa AJ1 CTUMYJIAINN BO3BPAIleHU TOCTEN:
® JIOAJIBHOCTD;

e Tapudbl;

® MECTOIIOJIOKEeHNE;

® OT3BIBHI.

Ha Hux HykHO oOpamaTh 0co00oe BHHMAaHWE W YHPaBJIATh UMH. M3 3THX
(bakTOpPOB caMbIM NIEPBOCTENEHHBIM JJIsl TOCTS ABJIETCA MECTOMNOJIOMKEHHE, HO I
IIOCTPOEHU S JJOJITOCPOYHBIX OTHOIIIEHUH, JIOSJIBHOCTh IIEPCOHAJIA U BHITO/THBIE TapUQBI
TaKe IaayT OTJIUUYHBIN 3D DEKT.

FocTio BaskeH €ro CraTyc B paMKax OTeJsA, MO3TOMY IIPOTPaMMBbI JIOSUTBHOCTD
JIOJI’KHBI OBITh CTYIEHUYATBIMH, TO €CTh 10 IPUHITUILY BOCXOXK/IEHUS HA IIPECTOJ. ITO
CTUMYJIUPYET rocTs “I00paThes 70 BEPIIUHBI . PEKOMEH/TyeTC sl HCII0JI30BaTh OT 3 JI0 5
cryneHeii. CtaTyc 3acTaBJIseT rOCTs COOTBETCTBOBATD, & OT 3TOTO PACTYT IPOJAXKU.

BaxkHo 49TOOBI TporpaMma JIOSUTBHOCTH ObuLia Imeapoil. Jlydine He HMeETh
HUKAKOU MPOrpaMMbl, YeM OY€Hb CKPOMHYIO, TaK KaK OHA MOXKET JIaTh U OOpaTHBIN
addekT.

Taxke CBeTjslaHa pacckaszasia o pabore c¢ or3piBaMu. [Io MHEHMIO 5KcIlepTa,
OT3BIBBI - HEOOXOAWMBIA B3JIEMEHT JJIs TOCTsS, YTOOBI paccKka3aTh O CBOEM OT/BIXE,
KOMaH/IIPOBKE U T.J.. BaskeH BBIOOD IUIOIMIAAKY JIJIsI OT3BIBOB, €CJIM OTEIb HE BhIOEpeT
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IUIOmMaaAKy, TO TOCTb BbI6I/IpaeT ee caM. DBoOJIBIIMHCTBO IIomaa0K ¢ OT3bIBaMU
ABJIAIOTCA MOAEPHUPYEMbBIMH, HO HEYIIPpABJIACMbIMHU, IIOTOMY Jiydlll€ HAIIPpABJIATb
rOCTeH Ha YIIpaBJIdA€MbI€ IIOITAAKH.

Tepputopru OT3bIBOB:
e CoOcTBEeHHAas - CalT, COII CETH.
e HeliTpanbable - OTA, METanOUCKOBUKY U T.JI.

He Hy>XHO 00SATBHCSA HETAaTUBHBIX OT3BIBOB, TAK KAaK 3TO TOXKE OT3BIBBI U HA HUX
HY>KHO oTBeuaTb. OT3BIBBI - 3TO OeCIUIaTHBIA “TaWHBIN TOCTH , OJarozaps KOTOPOMY
OTeJIb MOKET Y3HaTh, I7Ie Y HETO c1abble CTOPOHBI, Ha/l KOTOPBIMU HY?KHO pab0oTaTh.

Csetrs1aHa 0003HAYMJIa OCHOBHBIE ITPUHITUIIBI PA0OOTHI C OT3bIBAMMU
® BexsInBOCTb.

e byiarogapHoOCTb.

e [To3uTus.

e He y1asaTh OT3BIBBI, a OTPAOATHIBATD UX.

e OTUHUTHIBATHCA O IPOJEIAHHOUN paboTe.

e [looupAaThk 3a HanIMCaHUe OT3bIBOB.

I[Ipomo-KOABI  TO3BOJIAIOT  YHOPABJATH OTHOIIEHUSAMH C TOCTAMH U
CTUMYJIUPOBaTh 3a0POHUPOBATH YCJIYTU B OIPEeJIEHHBIN MPOMEKYTOK BpeMeHU. J[Jis
TOCTUHUYHOHN WHAYCTPUU IJIOXO pabOTAIOT IIPOMO-KOZBI JeHUCTBYIOIINE 1 IeHb U OoJiee
7 AHEU, MO3TOMY JIydllle BCETO HCIO0Ib30BaTh IEPUO/, UX aKTUBHOCTH OT 2 10 6 AHEM.

Kacasdacp TeMbl KOPIOPAaTUBHOW KyJBTYpbl U HeMaTepHUaJbHONW MOTHUBAIIUU
IIepCOHAJIA, DKCIEPTHI MOJUEPKHYJIN Ba)KHOCTh OTOOpA MPABUJIBHBIX JIIOEH U «HE
MeIIaTh UM KaueCTBEHHO BBITIOJIHATH CBOIO PA0OTy».

Bropoii BakHBII MOMEHT: J00ass COBMeCTHas paboTa, HaIlpaBJIeHHas Ha
HeMaTepHuaJIbHblE Pe3yJIbTaThl, (POPMUPYET MPOYHOE COOOIIECTBO C COIUATHLHBIMU
OTHOIIIEHUSAMU. BoJsiblilyio posib B GOPMUPOBAHUN KOMaH/Ibl UTPAET JIUEP, KOTOPHIU
MOIae€T IpPUMeEp TPYAOJII00Ms, a TaKKe MOXKeT JOCTaTOYHO TOYHO IPOTHO3UPOBATH
CUTyalINIO HAa PBIHKE.

HepaspbhIlBHO CBfI3aHBI MeEXKAy COOOU IeHHOCTH OuW3Heca W IIEHHOCTH CaMOH
KOMAaH/Ibl, IIEHHOCTHU KaXKAOT0 €€ COTPyJHWKA U IleHHOCTU moTpebuteseid. [loaTomy
KOMAaH/1a MEUYTHI — 3TO KOMaH/|a, KOTOpasi pa3/iesiseT e HHOCTH CBOUX IMMOTPeOUTesIel.

ITocne BBICTYIUIEHUs, yYaCTHUKAM OBLIM 33JIaHBI BOIPOCHI U B IIPOIECCE UX
obcy»k/1eHus1, *MH OBLJIO 03BY4€HO MHOKECTBO MHTEPECHBIX uiell. HekoTophle U3 HUX:

1) MotuBanuu nepcoHnasna 6e3 yBesanueHus pacxogos Ha ©OT

e Bce cOTpyZHUKHU JOIKHBI OBITH BOBJIEUEHBI B IpOIlecC PaOOThI W MPUHATHUA
pelieHu - 370 GOpMUPYET CUIIbHBIN KOJJIEKTUB.

e Ecsii cOTpyIHUKH JIIOOAT YeM-TO 3aHUMAThCS, TO OHH MOTYT 3TO IPOSBHUTb.
Hanpumep, nekopupoBaTh Mebeib, oTorpadupoBars.

e KosmekTrBa JIOJI’KEH IPUHUMATh y9acTHe B 0JIarOTBOPUTEIBHOCTH (OIOIKET
Oepercs OT MPUOBLIN OTEJIA).

e J/locka mouera
e bpeHj oTesid - yKe Kak JOCTHXKEHUE JJI1 COTPYHUKOB
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e BspammBaTh W pa3BUBaTh CBOMX COTPYIHHUKOB, KOTOPble B JaJIbHEHIIEM
pacTyT 10 KapbePHOU JIECTHUIIE.

2) BpicTpanBaHUA OTHOIIIEHUH C TOCTSAMH OJ1arozaps KOPIOpaTUBHOU KyJIbTYpPeE:

e HeoOX0MMO OITpEIETUTh KOHIIEMITUIO OTeJIsl, U OTTAJIKUBATHCA OT Hee IMPHU
BbICTPAMBAHUU OTHOIIIEHUN ¢ TocTsiMu. Hampumep, ecim KOHIENIUsS XOcTesa
HaIpaBJieHa Ha MOJIOAIEXXb U CTYAIEHTOB, TO TEpPCOHaIy OyJieT IIpolle
B3aUMOIEHCTBOBATD C TOCTSMH, €CJTU OHU OY/IyT OZeThI TaKKe (JIZKUHCHI U PyTOOIKI).

® COSI[aHI/Ie CTaHAapTOB, II0 KOTOPBIM BBICTPAWBAIOTCA OTHOLIEHUA T'OCTA U
IIepCcoHaJia.

e JloskeH OBITH JIpecc-Ko/, TaK KaK 3TO MO3BOJIUT T'OCTIO OTJINYATh IIEPCOHA,
KOTOPBII MOKET €My IIOMOYb, OT ZIpyrux rocrei. CremeHb CTPOTOCTHU Jipecc-Koza
MOXKeT BapbUPOBAThCA: B OTeJIE - CTPOXKE, B XOCTeJIe - IIPOIIIE.

[ HpOHl/IcaTI) U TIIpOrOBOPHUTHL JOJJIXKHOCTHbIE€E HWHCTPYKIIMU, IIOCJIE OJTOTO
IIPOBECTHU TPEHUHT JJIA 3aKPEIJICHUA HABbIKOB.

http://bnovo.ru/univer4/
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