000 «CTPOUM OTEJIb»

HoBoctu FTOCTUHHUYHO-TYPHCTCKOI'O PbIHKA
Harmxect coobmennii CMU N 0702-0801-2018
C 16 urouisa mo 16 aBrycra 2018 roga

1. Be3onmacHOCTH CpeACTB pazMeleHus

Hpoucwecmeuﬂ 6 2ocmuHuuax, C613aHHvle C 0e3onacHOCMbIO

l'octununy «Atommami» B BoJrofoHCKe 3BaKyupoOBasM. VM IOIyTHO HaULIU
HapyIIeHNs IPOTUBOIIOKAPHOU 6€30I1aCHOCTH.

B Paszanu npowusoiiies noxap B roctunuile «Crapblii ropoj»

[Toxap mpowu3soIes B TOCTUHUIE Ha "3anMKe' B IpUTopoJie XabapoBcKka

B HoBocubupcke 3aropesack roctuauna «Mirotel»

B IleTepOypre HOUBIO ropesia TOCTUHHIIA, PACIIONIOKEHHAS B CTAPUHHOM JIOME
B AcTtpaxanu 3aropesics TOCTUHUYHBIN KOMILJIEKC

B IlossipHBIX 30psAX CrOPEJIO OOIIEKUTHE

B Kazanu Ha nocrosiibna 4-3Be3/J04HOTO OTeJIA PYXHYJI II0TOJIOK

Poccutickuii TypucT copBasics ¢ 6aJIKOHA B TYPEIIKOM OTesie

2. TocymapcTBeHHOe peryJMpoBaHue U MNOJJep:KKa pa3sBUTHA
Typu3Ma U TOCTHHUYHOU OTPacJIu

Muxann ,Z[eI‘THpéB CHuTaeT, 4YTO B MockBe He HY>KHO yYBE€JIMUUBATDb TYPIIOTOK

3 Typucrckada YW TIOCTUHUYHAA HeEABHKUMOCTH MOCKBBI U
MOCKOBCKOI'O PETHOHA: aHAJIUTUKA, HOBOCTU

Ha ceBepe MOCKBBI ITOCTPOAT MHOTO(MYHKIITMOHATIBHBIN IIEHTP C TOCTUHUIIEH Ha
575 HOMEpOB

3 IIEBIOB B OTEJILEPLI. Z[I/IMa bunan OTKPbLJI TOCTUHHILY B HOI[MOCKOBbe
HpaBI/ITeJII)CTBO MockBel oTAaacT HpOCﬂaBCKOﬁ obJstacTu TPHU TOCTUHUIIBI

4. AHaIIN3 M COOBITHA POCCHMCKOTO M MOCKOBCKOIO TYPHUCTCKO-
TOCTUHUYHOTO PhIHKA

TI'ocmunuyst u YM-2018.

UM-2018 ji1s1 rocTuHUT, MOCKBBI — O/THO U3 HanboJiee YCIETHbIX MEPOIIPUATHI
32 IIOCJIeJHUE JIeCATUIIETUSA

Cauknuu Bmecto npu6Osutu: FIFA omrtpadoBaia roctTuHunbl B PocToBe

ApMHHCI{I/IX 6e)KeHI_{eB, IIPOXKUBIINX 27 JIeT B TOCTHHHIIE « OcTaHKHNHO »,
PELINJIN BBICEJTINTD
Biactu IIPU3HAJIN IIPAaBO KPBIMCKHX OTEJILEPOB I10aTh B Cy/l Ha Booking.com
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Poctypusm: nosmtrka Booking.com He moByiusia Ha 3aIll0JHAEMOCTh OTeJIEN B
Kpbimy
AZIMUT Hotels oTkpbIBaeT HOBbIU OTENb B AKyTUHN

5. IIpakTUKa, HOBUHKH M COOBITUSA TYPHCTCKO-TOCTHHHYHOTO Jiejia 3a
pyoe:xxom u B crpanax CHI'

Otenu Ha Matiopke u Mb6une cobpanuch orkasaTtbesa oT all inclusive mz-3a
IbSTHCTBA TYPUCTOB

6. ITone3Hoe 0aa omeavepa
MurparuoHHBIN yUeT THOCTPAHHOTO IepcoHasia. HoBbie mpaBuiia

BricTpo, BexxInBO, 6€3 MabJI0HOB: KaK OTeJIsAIM paboTaTh ¢ OT3hIBaMH (U c/eJaTh
TaK, YTOOBI UX OBLJIO MHOTO)

Ecin y coob1reHys nuMeeTcsl 3HaYO0K * ): - MpUBouMBIe B coobmmeHny CMU miy 1epcoHaIbHOM HHTEPBBIO
dakThueckue W aHAIWTHYECKHE JaHHble W IIPOTHO3bI MOTYT coZiep:kaTh WHGOpMAaIUIo, He IOJAKPeIJIEHHYIO
peaIbHBIMU II0KA3aTeIAMY TOCTHHHYHOTO PBIHKA, IN00 OCHOBAaHHYIO TOJIBKO Ha OT/IEJIbHBIX CETMEHTAX PhIHKA.
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1. beaonacHocmb cpedcme pasmewjeHus

Pyopuxka rOTOBUTCH npu COeCTBUH Acconmanmuu
«Be3onmacHocTh TypudMa» www.tourismsafety.ru

Hpoucwecmeuﬂ 6 2ocmuHuuax, C613aHHvle C 0e3onacHOCMbIO

I'octruauny «AromMmamn» B BoJsirogoHcke 3BakynpoBain. Y1 momyTHO
HaILIA HAPYUIEeHUS IIPOTUBOIOKAPHOM 6€30IIaCHOCTH.

Kaxk coob6muino I'Y MUYC mo PocToBckoii 006J1acTH, IMYHBIN COCTaB 1-TO OTPsAA
®IIC u corpymuuku OHJ[ u IIP mpoBenu B rocTUHUIE «ATOMMAII» yueOHO-
TPEHUPOBOYHOE 3aHATHE 10 9BAKyallUH FOCTEN U IlepCOHAsIa B CJlydae BO3SHUKHOBEHU S
MIO’KapHOU OMmacHOCTH. Bce HaxouBIIIMeCs B 3JaHUH JIIOAU ObLIN BhIBEJEHBI HAPYXKY 3a
6 MUHYT 5 CEKyH/,.+

3areM I 9BAaKyMPOBAHHBIX IIPOBEIU JIEKIUIO 10 IPOTHBOIOXKAPHOUN
Oe3omacHoOCTH, TpaBwiaM moBefeHuss npu YC, a Takke OOYyUYHIN ITPABUIHLHOMY
00OpaIeHuIo ¢ OTHETYIITUTEISIMU.

OI[HOBpeMeHHO CIiequajiucCraMu ObLIa IIpoBE€J€Ha IIPOBEPKA obecrieyeHUs
IIPOTUBOIIOKAPHBIX CUCTEM B T'OCTHHHIIE. B ee xome OBLIM BBISIBJIEHBI HEKOTOPbIE
HEeJOCTaTKU: Ha 2-M 3TaKe He pa60TaeT 3BYKOBO€ OIIOBE€HIE€HHE O I10XKape, OTCYTCTBYIOT
YKa3aTeJIn oBAKYAllMUOHHBIX HYTEﬁ. Bce 51 HapymieHud OTMEYEHDbI B aKTE€ U II€peJaHbl
PYKOBOACTBY I'OCTUHHIIBI IJId YCTPAHEHUA.

http://volgodonsk.news/news/13108-
gostinicu «atommash» v_volgodonske evakuirovali

B Paszanu mpowu3solies moxkap B roctTuHUuIe «Crtapbiii ropoa»

B Pazanu 19 aBrycra mpou3oILIO BO3TOpaHue B roctuHuile «Crapblil ropoay»,
pacrosiokeHHOM Ha ysuie MioHerepekoit. OO0 3ToM coobImaeT Ipecc-cirysk0a
obmacrHoro I'Y MUC. Ha wMecro mpOHCIIECTBUSA BbleXald IMIATh ITOXKAPHBIX
aBTOMOOMJIEN U 15 COTPYAHUKOB ['ocy/1apCcTBEHHOM ITPOTUBOIIOKAPHOU CITyKOBI.

B pesysipTaTe MHIUIEHTAa HUKTO HE TOCTPAasI, IIEPCOHA U MOCTOSIBIIBI ObLIH
SBaKyHpPOBaHbI. B HacrosiImee BpeMs TOCTHHHIIA paboTaeT B OOBIYHOM pEKHME,
pacckazanu Vidsboku Ha pecernene.

http://vidsboku.com/news /v-ryazani-proizoshel-pozhar-v-gostinice-staryy-
gorod

ITo:xkap mnpousolnesl B TOCTUHHUIIE Ha "3aumMke" B mnpuropojae
Xab6apoBcka

ITozgHo BeuepoM 19 aBrycta 2018 roza Ha IyJbT IOXKAPHO-CIIACaTEIbHOMN
cayk0b1  XabapoBCKa MOCTYNHJI BBI30B O 33aJBIMJIEHUM B 4-X 3TaKHOM 3/IaHUU
rocTuHUNBl 1o yiaune Mwmmeparopckoir B cesne KpacHopeueHckoe XabapOBCKOTO
paiiona. HesamemnTeslbHO Ha MeECTO IIPOHCIIECTBUS BBIEXaJIH  IOXKApHBIE
noapaszesienus. [1o mpuObITUIO OBLJIO YCTAHOBJIEHO, YTO HA IIOKOJIBHOM 3TaKe B
OT/IeJIEHUH /1151 OesThsl, TOPUT Kabesib. V13 KOMILIEKCca caMOCTOATEIHBHO 3BAKYNPOBAIHCH
OKOJIO 150 TIOCETUTEJIEH U 14 YesioBeK IepcoHasa. Takke B X0/ie pa3BeJIKU MOMeIeHU T
3BEHOM Ta30/IbIMO3AIUTHON CJIyKOBI 3BAaKyHpPOBAHO 5 UEJOBEK II€pCOHAA.
Nuadopmanus o mocTpaaBmInX He IOCTyIIasa.
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B pesysbprare oOIepaTUBHBIX JAEHUCTBUH OpaHAMEUCTEPOB IIOXKAp OBLI
JIOKQJIN30BaH B 22.14 (XOp), ITOJIHOCTHIO JINKBUIUPOBaH B 23.05 (XOp) 19 aBrycra 2018
royia. OT OTHA ¥ TPOAYKTOB TOPEHUS B OBITOBOM IOMEIEHUH MOCTPaJlaId MaTpallbl,
CIIaJIbHbIE KPOBAaTH, a TaK)Ke IOCTEeJIbHOE Oeslbe Ha ILIOIAJI 50 KB. METPOB U 20
IIOTOHHBIX METPOB Kabeysa. JIJi1  HeJONyIeHHusT IOBTOPHBIX  BO3TOPaHHU
OpaHaMelicTepaMu OBLIM OCMOTDEHBI BCE CMEKHBIE IIOMEINEHUs, TJe ITPOXOJHIA
IPOBO/IKA. Bcero uifd JUKBUAALIMU IIOKapa OBLIO NMPUBJIEYEHO 26 YeEJOBEK W 10
€JINHUIL TEXHUKH.

B Hacrosmee BpeMsa IPUYHWHBI BO3TOPAHUA, BUHOBHBIM YCTAaHABJIUBAIOTCA
coTpyaHukamu I'ocyziaperBeHHOro nokapHoro Hagzopa MYC Poceuu.

https://amurmedia.ru/news/724553/

B HoBocubGupcke 3aropesach rocruauna «Mirotel»

B JlenunckoMm paitone HoBocubupcka mpowusolie moxap B rocrunuile "Mirote".
Orenp pacmnosiockeH B 1neHTpe JleBoOepexxkbsi Ha mpocrekTe Kapsia Mapkca. Kax
coobmraer nabsmk ACT-54, Bo3ropaHue Mpou30ILI0 B BOCKPECEHBE YTPOM. OUeBUIIIBI
YBUJIETIU JBIM, BBIXO/ISAIINN U3 OKOH 3/JaHMUA.

«Mumo exanu, yBUZeJd JAbIM. 3alles, CKa3aJ OXpaHe, UYTO 3aJbIMJIEHUE
CUJIPHOE, OHU OBLIIN He B Kypce. BbI3Basiu MOKapHBIX CaMHU, TIOKA OHH PEIaINCh OUTH
IIPOBEPUTH HABEPX», - MMUIIET KUTesTh HoBocmOupcka Mirops Bacuibes.

OdunmanbHbIX JAHHBIX O IMPUYHMHAX BO3TOpaHHUs IMokKa HeT. IlpeacraBurtenu
TOCTHHHIIHI HA CTPAHUIIE OTEJISI B COMATIBLHON ceTH « BKOHTaKTe» OIyOJIMKOBAJIN CBOIO
BEPCUIO ITPOUCIIECTBUS.

«CerosHsa B TOCTHHHYHOM KoMILIekce Mirotel mpou3zoiuio 3aapIiMIeHHe BHYTPH
BO3/TyX0BOo/Ia. IIpeATpUHSATHI Bce HEOOXOAUMBIE MEPHI 10 oOecliedyeHNn0 0e30I1aCHOCTH
rocrei u nepcoHasa. IlokapHble yexasiu, SBaKyallis 3aBepIlieHa - TOCTH BEPHYJIHCH B
HoMmepa. JKepTB m mocrpajaBiinx HeT. OTesib paboTaeT B INTATHOM pPEXKHME», -
TOBOPUTCS B COOOIIEHUH.

4-3Be3nouHas roctuauna «Mirotel Novosibirsk» 6b11a oTKpBITa 1 /1IeKabps1 2016
rojaa. CorsiacHO JIaHHBIM O0(UITUAJILHOTO caliTa OTeJisA, HOMepHOU (pOH/I cocTaBsieT 111
HOMEPOB: 100 OHO/ABYXMeCcTHBIX «CTaHAapT», 8 «JItoke» u 3 «JI1oKc-AnmapTaMeHThI».
Onun u3 HOMepoB Kareropuu «CranmapT Single» o0OopyzmoBaH sl JIIOAed C
OrpaHUYEHHBIMH (PUBNIECKUMHU BO3MOKHOCTSIMU.

http://nsk.sibnovosti.ru/incidents/367409-v-novosibirske-zagorelas-gostinitsa-
mirotel

B IlerepOypre HOYBI0O TropeJia TOCTHHHIIA, PAaCIHOJIOKEHHasA B
CTApUHHOM JI0Me

B roctuHuie, pacmosokeHHOM Ha JluTeiiHoM Tmipoctiekte B IletepOypre,
MUHYBIIIEH HOYBI0 cpaboTajia TMoKapHas CHUTHAJIU3AlMA. 15 TOCTOSUIBIEB OBLIN
BBIBEJIEHbl U3 3/aHUA 1871 roaa IMOCTPOMKU HaA yaully. [IppuuHON OpoHCIIECTBUA
CTaJI0 KOPOTKOE 3aMbIKAaHUE C 3aJbIMJIEHHEM, KOTOPOE€ IIPOU3O0ILI0 OJU3 CTOUKHU
agMuHHCTpaTopa otesis. [loxkapHble OBICTPO CIIPABUJIUCH CO CBOEH 3azjaueii, HUKTO He
IOCTpaAaJl.

http://www.interessant.ru/people/v-pietierburghie-nochiu-gh

B ActpaxaHu 3aropeJics TOCTUHUYHBIN KOMILTIEKC

B Acrpaxanu 3aropesicsi TOCTUHUYHBIA KOMILIEKC. B cyb0oTy, 21 uions B
CoBeTckOoM paiioHe AcTpaxaHU IIPOU3OMIEI IMOKAp B UETHIPEXSTAXKHOM B3JaHUU 110
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azipecy: yauna Mosgokckas, JIoM 26, Tie pacliojiaraeTcsl TOCTUHUYHBIA KOMILJIEKC
«Kopona», BKIIOUAOIINH B ce0s Kade, TOCTUHUILY U OHUIBAP/IHYIO.

Ha mecTo mpowcmiecTBus IPHOBLIM TPU IOKAPHBIX pacyéra W aBTOMOOWJIb
peaHuMaIuu.

HpH‘-IHHOﬁ BO3TOpaHUA CTaJI XOJIOAUJIbHUK: M3-3d BO3IrOpaHHUA €ro MOTOpa CTaJl
TOpeTh IVIaCTUK, B p€3yJIbTAaTE YETO B IIOMEIIEHU N o6pa303aﬂoc5 MHOT'O AbIMaA.

IIo COO6H.[€HI/IIO O4eBUAUEB, IIOCTOATIBLIEB T'OCTHUHHUIIBI BBIBOJUJIM C TPETHETO
IdTaxKa 3JaHHA B IIPOTHUBOT'a3ax.

B pesysbraTe IpOUCIIECTBUA KEPTB U IOCTPAABIINX HET.
https://ast-news.ru/node/179325

B IToaapHbIX 30pAX Cropesio O0IIe:KuTHe

Cepw€3HBII mOKap Ipousoles B HakaHyHe B IlonsapHbix 3opsx: B cybooTy
BEeUepOM IIaMs BCIIBIXHYJIO B OJTHOM W3 KOMHAT OOIIEKUTHUSA, PACIIOJIOKEHHOTO Ha
ysune Jlomonocosa. [IpokuBaroniye B 3/[TaHUU JIIOAN ObLTU SKCTPEHHO 5BAKyHPOBAHBI
Ha ysiuiry. ?KepTB ¥ paHEHHBIX, K CUACTBIO, YAAJIOCh N30€KaTh.

Ot orus noctpazaanu dacaji, KOpU0p U HECKOJIBKO KOMHAT Ha 4 3Ta)ke. B ogHoU
U3 HUX, B KOTOPOH, MPEAIOJIOKUTEIbHO, Hadajics I0XKap, COXpaHAETCS Yrposa
obOpymeHus mosa. Takke 3ayinTa BOAON TOCTUHUIIA, PACIIONIOKEHHAS 3TAa’KOM HIKE.

ITo cioBaM KUJIBIIOB JIOMa, BHHOBHUKOM BO3TOPaHUs CTaJl IbSHBIN Je0omup,
KOTOPBIA HECKOJIBKO YacoOB JI0 IT0Kapa KpUJayl U MaTepUCA U3 OKHa o0mmexuTus. OH
yKe 3aJiep>KaH COTPYAHUKAMU MOJINIINU.

http://severpost.ru/read/68102/

B KazaHu Ha IOCTOAJIBIIA 4-3B€3/I0UYHOTO OTEJISA PyXHYJI IIOTOJIOK

B Kazanum Ha IOCTOSIBIIA 4-3BE3/I0OYHOTO OTEJS PYXHYJl IIOTOJIOK. ['OCTb,
KOTOPBIH IIPOKUBAJI B OTHOM M3 HOMEPOB FTOCTUHUIIBI, TOTOBHJICS KO CHY, KOT/Ia EMy Ha
TOJIOBY OOPYIIUINCH COTHH KHUJIOTPAMMOB THIICOBOH IITYKATYPKH.

Bcsa komHaTta ycessHa mycopoM, OyzaTo mocie 6omOexxku. OT HEOKHAAHHOCTH
My?KUYMHa 3a0MJICA B yTOoJl. A KOTJa OCMOTpEJ MacIiTaObl IPOHUCIIECTBHs, €/lBa He
TIOTEPSJI JIap PEUH.

I[To cnoBam omeparopa, HWHIUAEHT MPOU3OIIE] B KA3aHCKONW TOCTHHHUILE
«Cynerimasn Ilamac»

https://tvzvezda.ru/news/vstrane i _mire/content/201807191415-1gqo.htm

Poccuiickuil TYpHUCT COPBAJICA ¢ 0ATKOHA B TYPEIKOM OTeJIe

HecuacTHbIY cydail npousoinies B roctuHuiie Typriuu. My»KduHa copBajics C
OaJIKOHA 77 9Ta’ka | yIlaJ BHU3, IIOJIyYHUB TPABMbI, HE COBMECTUMBbIE C KHU3HBIO.

ITo csioBaM 3HAKOMOM IIOTEPIIEBIIEr0, IIPaBOOXPAHUTENN, 3a€eCTBOBAHHbIE B
pacciieJIoBaHUM, MPUIIHCAINA €My OOJIBIIIOE KOJUYECTBO AJKOTOJISI B KPOBU, OJTHAKO
MIbAHBIM OH He OBLII.

JleByIIka yOesK[ieHa, 4TO MPUYMHON HHITUJEHTA CTAJIN ILJIOXO 3aKpeIlIEeHHbIe
mepuaa OajIKOHA, KOTOpble OOJIOMHJIKCH, KOTJa TYPHCT Ha HHX OOJIOKOTHIICA. B
JIAHHBI MOMEHT ceMbsi ['aJilMMOBa 3a/IeCTBOBAaHA B IIOMCKAX PYCCKOTOBOPSIIETO
IOPHCTA, YTOOBI y3HATDH BCe OOCTOATEIHCTBA CIyIHBIIIETOCS.

https://rusunion.com/rossiyskiv-turist-sorvalsya-s-balkona-v-tureckom-otele/
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2, TI'ocydapcmeeHHoe pezyaupoeaHue U nNoodeplrcka pas3sumus
mypu3sma u 20CMUHUYHOU ompacau

Muxaua /lerrapéB cuuraer, uTo B MOCKBe HE HY:KHO YBeJIUYHUBATh
TYPIIOTOK

IIpencenatens Komurera I'ocymapcerBeHHOUM [[ymMbl 110 PU3HUUECKON KYJIBTYPE,
CIIOPTY, TYPU3MYy U JleJlaM MOJIOJIe:KH, KaHAUAAT Ha 1mocT Mdpa MOCKBBI pacckasas o
co3aHuU MUHHCTEPCTBA TYpU3Ma U YBEJTUUEHUH ITPUOBLIHN OT TypU3Ma

Muxausn Jlertap€B NpuHSJI y4acThue B OTKPBITUU BBICTAaBKU «TypHenensa-2018»
Y pacckasasl 0 pa3BUTHH Typu3Ma B Poccuu, B 4aCTHOCTH, B CTOJIUIIE.

OTBeyas Ha BOIIPOCHI KYPHAJIMCTOB, [lerTApPEB OTMETUJI, YTO B IIEPBYIO OUEPEND,
CTpaHe HY:KHO HAYYUTHCSA M3BJIEKaTh MPUOBUIb M3 BBE3JHOTO TYpU3Ma, TaK Kak 650
MUWUIHAPZOB pyOsiell U3 700 MUJIMAPA0B 000pOTa OCTAIOTCA HA cueTax BJIaJleJIbIIEB
TOCTUHUII, PECTOPAHOB, TPAHCIOPTHBIX KOMIAHUM. [lOJMTUK Takke MOJETUIICA
IUIAHAMHM O MePeCTPOiiKe apXUTEKTYPHI BJACTU U CO3/IaHUU OT/IeJIbHOTO MUHMCTEPCTBA
Typu3Ma, KOTOpoe OBl KOHTDOJHUPOBAJIO B TOM UHCIE W SKOHOMHUYECKYIO
COCTaBJIAIONLYI0 Typu3Ma. Kpome aroro, kauauaatr B Mapbl MOCKBBI YIIOMSHYJ, YTO B
CTOJIUIle He HY>KHO IOBBIIIATh TYPHOTOK. 21 MHJUIMOHA TYPUCTOB JOCTAaTOYHO, U3-3a
OTCYTCTBUS  TYPUCTHUECKOU aJIMIHUCTpalUU B  MockBe  meperpy:keHa
nH@paCTPyKTypa, oTMevaeT [lertsapes.

Ocobenno Muxawni BiaaguMupoBUY HEJIOBOJIEH POCTOM TypIioToka u3 Kurtas. «f
HEe YBEpeH, YTO IOTOK KUTANCKUX TYPUCTOB — 3TO Osiaro ays Poccuu. CBsiZaHO 3TO C
T€M, YTO B CETOJHAIIHUX YCJIOBUSAX, K COXKAJIEHHWIO, TPAHCIIOPTOM, IHTaHUEM,
paccesieHHeM TYPHUCTOB 3aHUMAIOTCS KUTAMCKUe KOMIAaHUU. TO ecTh MbI He TOJIy4aeM
KaK CTpaHa HUYEro OT Ipue3na OoJblleldl YacTh KHUTAHUCKUX TYPHUCTOB, KpPOMeE
aMOpTHU3aIud OCHOBHBIX (oHAOB. M1 PocTypusam pacckaszbiBaeT HaM, UYTO HYKHO
OoJIbIIIe KUTANCKUX TYPUCTOB — 3TO Oe300pasue. Ham 1xX Hy»KHO OOJIbIIIE TOJIBKO B TOM
clyyae, €CJId WX I[PUEMOM, IIUTAaHWEM, TPAHCIOPTHBIM OOCIyKUBaHUEM U
AKCKYpPCUSIMHU OYyAyT 3aHUMAThCSI OT€YECTBEHHbIE KOMIIAHUH U IUIATUTD 32 9TO JIEHBTU B
OrO/IIKeT», — OTMeuaeT AemmyTat ['oc/yMbl.

I[Tomumo 3TOro, OBLI OTMEUEH BOIPOC HEOOXOAUMOCTH YPEryJIHNPOBAHUS
BOIIPOCA CO CTaTyCOM T'HJIOB-IIEPEBOJAUYHKOB U 9KCKYPCOBOJIOB, a TaKXKe BO3MOXKHOCTHU
co3/laHUA B OJrpkaiieM BpeMeHU POCCUIICKOTo OTpacseBoro coiosa. Ho naxe B ciayuae
JINIIEH3UPOBAHUA 3KCKYPCOBOJIOB I'OCY/IapCTBO, IO 3aABJeHHI0 Muxaunua [lerrapésa,
He HaMEepPEeHHO OTPAHUYHBATh HUX TPY/IOBbIE IOJTHOMOYHUSA, a MPOCTO OyZIeT «BHUAETH»
STH TOJIMWUIMOHA 4YeJIOBEK B HaIlled cTpaHe, KOTOpble paboTalT TugaMu, U
OPTaHU30BBIBATH JJISI HUX CIIEIUAIbLHBIE TIPOTPAMMBI JIJIs1 0OMEHA OTIBITOM.

https://rusunion.com/mihail-degtyarev-schitaet-chto-v-moskve-ne-nuzhno-

uvelichivat-turpotok/
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3 Typucmckaa u 20cmMuHUYHAR Hedswicumocmbv Mockebl u
MOCKOBCKO020 pe2uoHa: aHaaumuka, Hogocmu

Ha ceBepe MOCKBBI NOCTPOAT MHOTO(YHKIITUOHAJIBHBIN IEHTP C
TOCTHHUIIEH HA 575 HOMEPOB

Ha ceBepe MOCKBBI ITOCTPOAT MHOTO(MYHKIITMOHATIBHBIN IIEHTP C TOCTUHUIIEH Ha
575 HOMepoB. O6 stom «Crpoirazere» cOOOIIMIN B Ipecc-cayxkbe germapTaMeHTa
I'PaJIOCTPOUTETBHON ITOJIUTUKH TOpoia MOCKBBI.

IIo JAaHHbIM HpeCC-CJIY)K6I)I, IIOMHMMO TOCTHHHUIIbI, B 3JdHHH TaK>XXeE 6y,ZIYT
O(l)I/ICHbIe N TOProOBbIE IIOMEIIECHHA, MHOT'03aJIbHBIA KHHOTEaTp, 00BEKTHI OBITOBOTO
O6CJIY)I{I/IBaHI/I${ u O6III€CTB€HHOI‘O IIUTaHUA.

I[To mHbOpManmmu mpecc-cay:kObl, Ha TEPPUTOPUU IPOM3OHBI Q-4 pakoHa
CaBesloBCKHI TakKe NpeAycMOTpeHa OOIeCTBEHHO-KUJIas 3aCTPOMKa ¢ BCTPOEHHO-
MPUCTPOEHHBIMU JIETCKMM CaJJUKOB HAa 215 MeCT U IIOJUKJIUHHUKOH, a TaKXkKe
CTPOUTEIBCTBO IIKOJIBI HA 500 MecT. by/ieT Takke yBejiMueHa CyMMapHas MO3TaKHAA
IJIOIIA/Ib 03/J0POBUTEJIBHOTO KOMILIEKca «BATka».

I'maBa BepmomcrBa Cepredd JIEBKUH OTMETHWI, UTO MPOEKTHl IJIAHUPOBOK B
HACTOSIIee BpeMs HaXOATCA B IPOPabOTKe.

https://www.stroygaz.ru/news/item/na-severe-moskvy-postroyat-
mnogofunktsionalnyy-tsentr-s-gostinitsey-na-575-nomerov/

N3 mneBunoB B orTeabepsbl. /luma buiaH OTKpPbLI TOCTUHHUILY B
IlogMoOcCKOBBE

IToGenuTenp IeCEHHOTO KOHKypca «EBpoBuzenne» Jluma bBuimaH OTKPBLI
TPeX3Be3/THOUHYIO TOCTUHUIYY B MockoBckoii ob6s1actu. ITpousonwio 1o eliie ros Ha3as,
HO IIOZIeJIWJICSL OH 3THUM TOJIBKO ceityac. IlpaBza, paccekpeunBarh afpec apTHCT He
CcTaJl.

«'ocTUHUIIA CO CBOEUN TEPPUTOPHEU, C OUEHb YIOTHBIM IIPOCTPAHCTBOM BOKPYT.
20 MOJIHOIEHHBIX HOMEPOB: OJTHOMECTHBIE, IByXMecTHbIe. OueHb 3/1ech 310poBO. EcTh
OIIyII[eHHE He METaroJrca BOKPYT, a MpeObIBAaHUA B YACTHOM JIOME», — CKa3asl apTUCT
B POJIMIKE, OIyOJIMKOBAaHHOM B Instagram.

MuHu-oTes b 000pYyZI0BaH BCeM HeoOXoauMbIM: «M Tyaser, U JyIl, M BOAa, U
MHUHH-0ap — Bce ecThb». B rocTuHUIE TOCTpOEH OydeT, B TabHENIIIEM 3/1€Ch TTOSABUTCS
OaHsA. B mranax — 61aroycTpoUTh JOPOTY, BEAYIIYIO K 3/IaHUIO.

IIo cioBam BI/I.TIaHa, penaieHue BJIOKUTL A€HbI' B TOCTUHUYHBIA Ou3HeC ObLIO
IIPUHATO HN3-3a IIEPCIIEKTUBHOCTU HAIIPpAaBJICHUA: «}KaHp MHHH-OTEJIEH BOIIEJ B DTOM
rogay B TpOIL/'II{y CaMBbIX II€PCIIEKTUBHBIX 6H3HeCOB, B€Ab CTpaHa pa3BUBAET TYPU3M».

Pabora HaJa IIPOEKTOM, KOTOprfI OH 3aIllyCTuJI BMeCT€ C POACTBEHHUKOM-
KOMIIaHbOHOM, B€JIaCbhb B TE€UE€HHE TPEX JIET. Orenpb YXKe 3aBO€BaJl IIOIIYJIAPDHOCTD Cpeaun
KJIMEHTOB U y>K€ BbIXOJUT HAa CaMOOKYIIAa€EMOCTbD.

https://360tv.ru/news/obschestvo/iz-pevtsov-v-otelery-dima-bilan-otkryl-

gostinitsu-v-podmoskove/

IIpaBuresabcTBO MocCkBBI oTaaer fpociaaBckoii o6GJsacTa TpuU
TOCTHHHUIIBI

APOCJIABJID, 19 utonda 2018, 15:34 — REGNUM Ilpenicenarenb mpaBUTEIBLCTBA
Apocnasckoii obsactu JIMmutpuii CTenmaHEHKO HOAIIKUCAIT IIOCTAHOBJIEHHUE O IIPUHATHU B
PETHOHAILHYIO COOCTBEHHOCTD MPUHAJIEKAINX TPAaBUTEIbCTBY MOCKBBI TOCTUHUIL B

aiidoicecn OO0 «Cmpoum Omenv»: akmyanvHsle HOBOCMU 0451 NPOPHECCUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH

7



Apocnasie, Yriude u PocroBe. O6 aTtom koppecrnoraeHTy MA REGNUM coobmumi B
IIPaBUTEILCTBE ApociaBcKoi 06J1acTH.

[IpaButenbecTBo MockBbl otzact fpociaBckoit obsacTu rocTUHUIy «CBSITOMH
l'eopruii» B fpocnasne, «MockBy» B Yrinue u «MOCKOBCKHMU TpakT» B PocToBe
BesmmkoM. VX MOCTpOMJIN IO COIVIAIIEHUIO, 3aKJII0YEHHOMY B 2007 rogy. Kpome storo
MockBa nepejiaet fpociaBckoil 06acTH NapaJiHyIo JIECTHUILY i cliycka K Bosire B
Yrianue — oHa ObLyla IOCTpOEHA BMECTe C TOCTHHUIIEH.

I'y6epnatop Jmutpuit MUpOHOB 06paTuiics K M3py MOCKBY, U IIO3TOMY 3€MJIS U
HEZIBIDKUMOCTD Tnepefaercs fpociaBckoit obsiact. Mbl ympapisoomas KOMIIAHUS,
KOTOpas BeJleT a/IMUHUCTPATUBHO-X03SUCTBEHHYIO JIEATEIBHOCTD B OTEJISAX U JIeTasel
CIeJIKU He 3HaeM. UTO pemuT HOBBIH COOCTBEHHUK — II€peZaTh HaM TOCTHUHUIIBI JJIs
aIMUHUCTPATUBHO-X03AMCTBEHHOTO YIIPABJIEHUS, PELIUT YIIPABJIATH CaM UJIU MIPOJIACT
X — MBI He B Kypce», — cka3an koppecnoHzenty MA REGNUM aupexrop
Yopasiawomeld KoMnaHuu «JIacKoBbIM Mali», KOTOpas YIpPaBjseT TOCTUHUIIAMU B
PocroBe u Yrimue Asekceii Kosmakos.

Ha kakux ycjoBUSIX U IIOYEeMy MPaBUTEIBCTBO MOCKBBI PEIIUIO ITPEHOTHECTH
fApociaBckoit o6JylacTH CTOJIb IIEAPHIA IOJAPOK, B IIPAaBUTENbCTBE fpociaBCcKO
00J1acTH OIEPaTUBHO MOSICHUTH HE CMOTJIH.

https://regnum.ru/news/2451047.html
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4 AHaau3 u coobBIMUA MOCKOBCKO20 U PE2UOHAABHBIX PHLIHKOE
MYypucmcko-20CMUHUNHBIX Ycay2

TI'ocmunuyst u YM-2018.

YM-2018 s roctuHUIl, MOCKBBI — OXHO M3 HauboJiee YyCIEeNIHbIX
MEPONPUATHH 34 MMOCJIETHUE TECATUIICTUA

HecMOTps Ha MHOKECTBO OTPaHUYEHHH, a TaK)Ke CIOPIIPU30B BPOJie aHHYJIAIUN
KoMmIlaHuell yactu OpoHeit Match Hospitality Hesamosro mo TypHHpa, OTeIbepbl
PE3IOMUPYIOT: YeMIIOHAT ce0s1 OTIpaBIaL.

PernoHanbHBIN AUPEKTOP IO YIPABJIEHUIO JOXOAAMHU U MCCJIE€IOBAHUIO PBIHKA
Tpex cromuuHbix Marriott — «ABpopa», «['panm», «TBepckasg» — u Renaissance
Monarch Amnacracusa IlyraueBa KOHCTaTHpDyeT: BCE UYeTHIpE OTeJA JOBOJIBHBI
pesyapratamu UYM-2018. [Ipruyem TrOCTHHHUIBI TIIATEJIBHO K HEMY TOTOBUJIUCH,
BbIBEPAA TAKTUKY MAapKETUHIAa — BIUIOTH JI0 TOTO, YTO IMPEAyIpPEKAAIU MOCTOAHHBIX
KJIMEHTOB O JlaTax MaTyel U «IIepuoAax OTbIXa», Impejjiarasg UM I10-BO3MO>KHOCTHU
YUYUTBHIBATh 3TO IIPU IVIAHUPOBAHUU IOE3/I0K.

OmnaceHus HacueT HIYMHBIX (baHATOB He ONpaBAaaunch: «Mbl JaXke yCHIJINIU
ciryx0y 6esomacHoctu. Ho, BuaMMoO, yZauHo Oblla OpraHU30BaHa TOpoJicKas cpefa,
JIOAsIM OBLIO T/l BBIIJIECHYTh SMOIWMHM, U B OTEJIb OHU BO3BPAIAINCh TOJIBKO
IepeHoYeBaTb. Y HAC HU OJIHOTO HENPUATHOTO WHIUEHTA, — TOBOPUT AHAcCTacusd
[TyraueBa. — KoHeuHO, B IIaHE ONEPAIMOHHON pabOTHI 3TO OBLT TSXKEJIBIN IEPHO,
TpeOyOImui mpeAeIbHOM BHUMATEIBHOCTH U aKKypaTHOCTH. Ho B UTOre COTPY/IHUKU
OT3BIBAIOTCA O IIPOIIEIIEM YeMIIMOHATE TIO3UTUBHO U TOTOBBI IIOBTOPUTH STOT OMIBIT».

I[Io cnoBam r-km IlyraueBoii, IpaKTHYECKHM BCe HWHOCTPaHHbIE TOCTH,
pasMeIaBIInecs B UX OTedsAxX B mepuoa UYM-2018, ObutH JINOO ydacTHHUKAMHU, JTHOO
OoJsienpIUKaMHM  4yeMmIrioHaTta. MuHoro w3 Mekcuku, bpaswimu, ApreHTHHBI,
BesmmkoOpuTanuu, MeHbine — u3 ['epmaHum.

PykoBogutens oThesna OpoHHUpPOBaHHWA U MPOJaXk HOMepHOro QonHzAa
«IIpe3ugenTt-orena» HBaH AreeB pacckadasi RATA-news, 4ToO BBICOKas 3arpyska
TOCTUHHUILIBI HAYaJIach ¢ 10-12 UIOHA U NPOJOJDKAJIACh BIUIOTH 0 15 Uioyd. baarogapsa
yeMmnnoHaTy «lIpe3uzieHT-oTesib» IIOJy4YWJI BO3MOXKHOCTh IIPUBJIEYEHUSA HOBBIX
MHOCTPAHHBIX KOMIIAHUN U TypollepaTopoB. «Hazmeemcs, Halle COTPYJHUYECTBO
IIPOJIOJKUTCA, B TOM YHCJIE B cdepe TPYIIIOBOTO TypUu3Ma», — CKa3aj I-H Arees.

BosibIioil MpOLEHT MPOXKUBAIONIMX HHOCTPAHIIEB B TOCTUHUIE COCTABUJIN
OOJIENBIIIUKK: U3 2146 rocredd m3-3a pybexka 1233 Obutu ¢ Fan ID. Bosbliie Bcero
IocTosIbIeB mpuexasio u3 Mekcuku (311) u CIODA (89). N3 ApreHTHHSI,
Benuko6puranun, Uspawnsa, Magun, Katapa, Kuras, Mapokko, CayzoBckoi ApaBuu u
®paHIUU B OTeJie MPOKUBAJIO MO 40-50 YeyioBeK. «YeMmHOHAT MUpa — OJHO U3
HanboJiee YCIENIHBIX JUUIA TOCTUHHUI, MOCKBBI MEPOIPUATHN 3a IOCJIEeHUE
JeCATUIJIETUS», — CUUTaEeT VIBaH Arees.

Komnanusa Amtel Properties 3ajieiicTBoBasa 110/ UeMIIMOHAT BCE CBOU CPEZICTBA
pasmenienusa B Poccun. Kak ckazam RATA-news reHepasibHbIU JUpeKTOp JlaHUAIIb
I'ynra, Hilton Garden Inn Moscow New Riga craym 0a3oi /i1 KOMaHIbI OYIyIIUX
yeMINOHOB — ¢panily3oB. B coBmectHoMm c¢ Hilton nmpoexkre — Hampton by Hilton
Moscow Strogino — xwim KypHaymucTbl u3 Wramuu, Anonwuu, ITosmpimu, MeKcukw,
Kopeu, IOAP, bpasuwiuu. OHu BeiOpasiu oTesb u3-3a ero bsmsoctu k Crocus Expo —
«IITab-KBapTUPE» MEXKAYHAPOAHOTO BemmaTeabHoro neatpa YM-2018. Tak 4To 371€ech
4EeMIIMOHAT ellle JIaKe He 3aBepIInICs, HEKOTOPbIe TOCTA OCTAHYTCA /10 KOHIA UIOJIA.

Bnaromaps 6susoctu k¥ metpo, MIIK u aspomnopry «IllepemerseBO» MHOTHE
6osnenpiiukn BeiOpasim Holiday Inn Moscow — Seligerskaya, obecrieunB roctruHuIe Ha
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IIepHo/i YeMITMOHaTa 3arpy3ky 95%. Ha Kak coobmui r-H ['yrra, B oTejle pOoKUBAIN
danater 13 Mekcuku, AprentuHa, Mcnanus, [Tonpmra, @pannusa. Atmocdepa ObLia
Mpa3AHUYHOM, 0e3 Kakux-1ubo HefopasdymeHuUi. «MHOTHE OOJIENBIIUKUA JTaKe TeX
KOMaH/I, KOTOpbIe He J00paIuch A0 MoayduHala, He OTMEHIIU OPOHU M OCTAJIOCHh /10
KOHIIa 4YeMIIMOHara», — roBopuT [Jlanmanp ['ynra. OTtgesibl mpoaak 3apaHee
IPOAYMBIBIN II€eHOOOpa3oBaHUe, B pe3ysbTaTe NPUOBLUIF OT HOMepHOro (oH/A,
PECTOPAHHBIX M NpoYuxX yciayr 3a nepuoa YUM-2018 okazanach Jake BBIIIE
oKuzlaeMou. «J/Ijia Bcex HAIIUX TOCTHHHUI[ 3TO OBLI OTJIMYHBIN IMOBOJI ITPOBEPUTH
BBIHOCJIMBOCTh Y KOMaH/IHYIO paboty, — moscHuI r-H ['ynra. — CoTpyaHuKN paboTain
mouyTHu 6e3 BBIXOJHBIX HECKOJBKO HeJeJIb, OJHAKO OHHU €IMHOAYIIIHBI: YEMIIMOHAT I10
dyTOOITy CTas CIUIOTUBIITUM UX ITPA3THUKOM ».

[IpusTHO yauBieH wTOraMu paboThl B mepuoa UM W ympaBJISIONIUA OTEISAMU
«dmepanpa» (ExarepunOypr) u «/lemupoB Ilnaza» (Hwxauit Tarmn) Cepreiut
Hepenpsen: «IlokasaTelm TOCTUHUIBI «IMepaIbl» 3a JBE HeAeNH YeMIIHOHaTa
IIPEB3OIIIN BCce OXKupaHWsA. fl M3HAYaIbHO OBLI HACTPOEH CKEITHYECKH, YUUTHIBASA,
uyto B EKaTepnHOypre urpaiu Tpu JaTHHOAMepUuKaHcKue koMaHabl, Eruner u CeHerait.
ITosraras, uTo OOJIENBIIUKY U3 3THUX JOBOJIBHO O€THBIX CTpaH He mpueayT. OgHAKO 3TO
0Ka3aJI0Ch MPaB0H TOJIBKO B oTHOIIeHNH CeHerasia. ®aHaThI ke U3 JPYTUX FOCyIapCTB
Ipuexaj ¥ JKWJIH JOJIr0, He OTpaHMYUBasCh JIHEM MaTda. Tak dYTO 3arpyska
TOCTHHHUIILI B 3TH JIBe Hezesu Oblia Bhilie 80%, a B JHU MaTdell CBOOOHBIX HOMEPOB
He ObLJIO BOOOIIE».

Kak mosicHun r-H JlepeHpseB, JaTHHOAMEPUKAHITBI U €TUITSIHE OPOHHUPOBAIN
HOMepa uepe3 CBOU TYpUPMbI, U OTEJU CMOIJIM MPOAATh UX IO CaMON BBHICOKOH — B
paMKax ITOCTAHOBJIEHUS IMPaBUTeJbcTBa — meHe. ADR B 3Tu ;iBe Hezesim OBLT BTPOE
BBIIIIE OOBIYHBIX MMOKa3aresen. [IpaBia, AMOHIEI, IIBEALI U (PAHIY3bl, KAK TPU3HAJICS
OTeJIbeP, MPENOWIN OPOHUPOBAHUE Yepe3 OHJIAMH-CEPBUCHI, HEMHOTO «YPOHHUB» 3TOT
[I0Ka3aTeJlb.

«B 1mesioM s 0YeHb /I0BOJIEH, KAK MbI CpabOTaIN, U COKAJIEIO JIUIb, YTO HAIIlEe
yJacTHe B YeMIIMOHATe OTPAaHUYWJIOCHh JIUIGh YeThIphbMs MartuaMu. Ho Bcé€ ObLIO
MIpa3AHUYHO, HA TO3UTHUBEe, 0e3 3KcueccoB. Hazetoch, uro YUM-2018 mnpupact
YCKOpPEHHE Pa3BUTHUIO BBE3HOrO TypusaMa. /A MeHs 3To, MOXKaIyH, /laske BasKHee,
YyeM pe3yJIbTaT 3TUX JIBYX CHOPTUBHBIX HeZleb», — oTMeTus Cepreii JlepeH/isieB.

Yupasasaonuii naptaep YK «AnbsHc Otenb MeHemxkmeHnT» Baaum Ilpacos
TaK)Xe paccKasaj, 4TO IIPAaKTUYECKH Be3Jle Y[AaBAJIOCh peajn30BaTh HOMepa IIOo
MaKCHUMaJIbHO pa3pelieHHOU 1ieHe: «B cTosuile mokasaTeyin JOXOHOCTU B CPEHEM B
IIOJITOPa-Z[Ba pa3a MPEBBICUIIN IIPOIJIOTOAHUE 3a TOT Ke nepuoa. Boobie, MockBa u
obJracTh M3 BCeX TOPOJIOB-yUYaCTHHUKOB IMOKa3aysia Hanbojiee cTabUIbHBIE PE3yIbTaThl
KaK KPYITHEHIITNHA TPAHCIIOPTHBIN Xab M CpeIoTOYHe YA0OHBIX 110 JIOTHCTHKE, (hopMaTy
1 KOJIMYECTBY CPEACTB PA3MeIeHU ».

B Ilerepbypre uemMnumoHaT coBmaj ¢ OeJIBIMH HOUYAaMH, ¥ OOBIYHBIX TYPHCTOB
3aMeCTHJId OOJIEJIBIMUKUA. 3aTO CceHdyac IUTEPCKUE OTEeJId MOXKET «HAKPBITh»
OTJIOKEHHBIH CIIPOC TYPUCTUUECKUX TPYIN, KOTOpPble OOBIYHO IpHE3KaJTu B UIOHE-
uioie, cauuraer r-H [Ipacos.

B CapaHcke, mpyHUMABIIIEM YEThIPE MaT4a, TOCTUHUIIBI ObLIIUN OUTKOM 12 CYTOK,
3arpy3Kkol Ja)ke IPUIUIOCH IMOJEJUTbCA C COCeAHUMHU ropogamu — IleHsonn u
VIIbIHOBCKOM. «3JTO, KOHEUHO, ObLIa OKCTpPAOpAWHApHAA CHUTyalUus B CMBICIIE
Harpysku, — ropopuT Bagum IlpacoB. — Ho, Ha Moi1 B3I/, rOpoj, ¢ 4eCcThIO C Hel
CIIPABUJICS — IIPU TOM YTO OOJIEJIBIIUKU IEMOHCTPHUPOBAJIN CaMble pa3Hble TPUBBIYKHU
¥ TIOBAIKH. Tak 4To B I[eJIOM /I TOCTUHUYHOHN nHAycTpuu YM-2018 crasn 6arom».
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Cankmuun BMecto npubsLin: FIFA omrpadoBajia rocTUHUNBI B
Pocrose

HeckobKO POCTOBCKHUX TOCTHUHHUII, TPUHUMABIIINE HHOCTPAHHBIX 00JIEJIBIIIIKOB
BO BpeMs UM, nosyumiu kpynHble mrpadsl ot FIFA. O6 3ToM cTasio u3BECTHO B X0
npecc-koHpepenuu Butanua KymuapeBa. Ilo wundopmanuu PBK Pocros, B
TOCTUHMIIAX, 3aKJIOUMBIIMX JOTOBOp ¢ «MaTy AKKOMOJIEHIIIH», IIPOBEPKU
IIPOBOAWUINCH Kak 10 UM, Tak U BO BpeMa MyHUJANA. B pesysibraTe HEKOTOpbIE U3
oTesiell MoOMydwyM IITpadbl HA HECKOJBKO COTEH ThicAd pyoOsei. Tak, Hampumep,
roctuHuna «/{on Kuxor» okasanace omrrpadoBaHa Ha 320 ThHICAU.

I[Io cnoBam Buranua KyiinapeBa, BJIaCTH NBITAJIUCh HOMOYb TOCTHHHUIIAM
YCTPAHUTH HAPYIIEHUs U TEM CaMbIM H30eKaTh MTPa¢HBIX CAHKITUH.

— Ecyim 661 MBI HE BMEITUBAINCH, ITPadoB ObLIO OBI ropassio 6osbire. Hamo
IIOHUMAaTh, YTO BCe IIPOBEPKU ObLIM HalpaBJIieHbl Ha obeciieueHre 0e30IIaCHOCTH U
koM(pOpT MOpOKUBAOIIUX. BO3MOXKHO, ¢ HEKOTOPHIMU INTpadaMyd MOKHO He
COTJIACUTHCS, HO B OOJIBIIIMHCTBE CBOEM OHU OBLIN 000CHOBAHbI, — IPOKOMMEHTHPOBAJ
cUTyalio riaBa ropoga. OH [00aBHJI, UTO pellleHHe O BBIHECEHHBIX INTpadHBIX
CAHKIIUSX PYKOBOJICTBO OTEJISI MOKET OCIIOPHUTH B CY/IE.

«MaTtu AxkomopaedmH» — odurnuanbabii oneparop FIFA mo pasmelneHuio
rocred. be3 morosopa ¢ oneparopoM HU OFjHA TOCTUHUIIA, XOCTEJ UJIN OTeJIb He UMesu
IIpaBa pa3MemiaTh y cebs 00JIeTbIUKOB.

PaHee pOCTOBCKHUX OTeJbepOB OIITpadOBaJIM U3-3a 3aBBIINIEHUsA IIeH Ha
nposkuBanue. I[1o aTtomy (akTy Bo3OyIHIN 70 aAIMUHUCTPATUBHBIX /e, O01mas cymma
mTpadoB, KOTOPbIE JOJIKHBI OBUIH BBIIIATUTh TOCTHHUIIBI, COCTABUJI 1 MUJUIMOH 524
THICAYU PyOsIeH.

— 3aBblllleHNE IIeH Ha TOCTHHUYHBIE YCIYTH 3a(UKCUPOBAHO HA TMEPHUOJ,
IIPOBEJIEHUsT dYeMIuoHaTa Mwupa 1o ¢GyTboiy, - YTOUHWJIM B IIpecc-ciayxkbe
PErHOHATIBLHOTO OT/iesieHus1 PocrioTpeOHai30pa.

https://161.ru/text/gorod/65179141/

ApMAHCKHUX O€lKeHIEeB, TMPOXKHUBIINX 27 JieT B TOCTHUHHUIIE
«OCTaHKMHO», PEIINJIU BbICEJIUTH

CKOJIBKO YeJIOBEK MOJKET OIIYIaTh ce0s OekeHIeM B Jipyroul crpaHe? o, ATb,
necsaTh? Ho yx yepes IMATHAAATH-TO JIET, Ka3aJI0Ch ObI, MOKHO 3a0BITh IPO CTPAIITHOE
IIPOIIUIOE, BBIHY/IUBIIlee ITOKUHYTh POJIHbIE MeCTa, U OOYCTPOUTHCA Ha HOBOM MeECTeE.
OpHako XKU3Hb PYIIUT Bce pacuersl. JKanHa /IxkaBajoBHa KarpesbsHI[ — OJHA U3 TeX
apMsH, UYTO B 1991 rofy coOerkasia OT KPOBaBbIX IIOIPOMOB B AzepOaiimkane. YKu3Hb UM
CITIacJI, ITOCeJIUB B rocTUHUIE B MockBe. Ho 27 jieT mpoIiio, a cBoero KpoBa Tak U HET.
A Temepb OHa M BOBCE OKa3ajiach B CUTYaIlUH, KOT/J[a «HEKYZla OeKaThb»...

Cetiuac Kaune J[>kaBajioBHe 76 Jser. Korma mnpumwiock copBaTbes C
HACH)KEHHOTO MecCTa, el He ObUIO ele W IATHecATH. «Hac BBIHYKZaIN MOKUHYTH
Baky — ropos, B KOTOpOM s pofiiiiach U BeIpocia. [loutu Bce Mou GJM3KHe mMonaau B
3as10kHUKHU. OT BCEro Iepe;KUTOro MOU KOIZIa-TO MOIIHBIN rosioc ces. Crapias cecrpa
BOOOIIE AyMasia, 4TO COi/leT ¢ yma. JTO ObUIO cTpamHo. MeHs 5BaKyHpOBaIN B
MockBy, a cectpy otnpaBwiu B lenmenmkuk. fl okazanach B 4yKOM Tropojse 6e3
pervcTpanyuu U HeOOXOAUMBIX Belllel — coOupasu Bce M0 MUHHUMyMy. Ha paboTty s
yerpousack b6s1arosiaps 100poTe IJIaBHOTO Bpada MOJUKJIMHUKY, KOTOpas BBICIIyIIAsa
MOIO HCTOPHUIO U yCTpOWJIA MejicecTpod. 3apiiata Oblla O4YeHb CKPOMHOM, JieHer
BCer/la XBaTaJIO0 BIPUTHIK, HO JKUTHh MOKHO ObLIO». TeM 6osiee UTO y Hee OBLIO TJIaBHOE
— KpBIIIa HAJ[ TOJIOBOM. BekeHIeB, KOTOPHIX 9BAaKyHpOBaJil B MOCKBY, B TO BpeMsd
paccesisiid 1Mo CBOOOJHBIM MecTaM B roctuHunax. JKuibe He 60T BecTh Kakoe. B 15-
MeTpPOBOIl KOMHaTKe — KpOBaTh, CTOJI, CTYJI, TYT Ke rap/iepobHas co BCeMH Ce30HHBIMU
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BE€IIlaMH U KyXHA. Bce aTO 6YKBaJIbHO CTOUT APYyT Ha ApYyre. YT006BI IIOMBITBCA, HY?KHO
CIIYCKAaTbCA B IIOABaAJI, TyaJlIeT OJWMH Ha BECb ITaxK. Ho u ITOro, CTaBIIErO YiKeE
IIPUBBIYHBIM O6I/IT3.J'II/IIJ_[a OHa BCKOpP€ JIMIINTCA. Tak xe Kak u ele aBoe OeKeHOK-
IIEHCHMOHEPOK, OCTaBIITNUXCA B TOCTUHHIIE «OCTaHKHHO»...

B Hauasie 2000-X TOZ0B 0TI HAYAJIU TIEPEXOTUTH B YACTHYIO COOCTBEHHOCTH, 1
BCTQJI BOIPOC — KyZa JAeBaTh COEKABIIUX OT BOWHBI Jitojiell. HekoTopble HOBBIE
BJIQJIEJIBIIBI OBICTPO €ro PENInId, IMPEOCTaBUB OeKeHIlaM OT/AeIbHblE KBapTHPBHI.
JIpyrvM MOBE3JI0 MEHBIIIE... « BJIpyT TOCTUHUIIA TIEPEXO/IUT B YACTHYIO COOCTBEHHOCTb,
M HAUYMHAIOTCA W3/IEBaTeJIbCTBA CO CTOPOHBI €e HOBBIX BJjazesbleB. IlepBbie
TpeboBaM, YTOOBI MBI IUIATWUJIM 3a MPOKUBaHUE. Mbl OOBACHSIM, YTO HAC CHOJIa
3aceJInI0 MOCKOBCKO€ ITPAaBUTEJIHCTBO M HUYEro MbI UM HE JOJIKHBI. MBI BBIUTPAIN
cya. Cynps ykazaja, YTO TOCTHHHUIYY OHU Opajii «¢ oOpeMeHeHHeM », KOT/ia TOCYAapCTBO
nepe/iaBajio ee YacTHUKaM. B uTore ofHU craBajvch, HO HPUXOAUIU CJeAyIoIIue
BJIQJIE/IBIIBI, U OeCKOHEUYHbIE Cy/Ibl HAUMHAJIHUCh 3aHOBO», — pacckasbiBaerT KaHHa
IxaBagoBHa. IlociemHue BiaJiesIbI[bl TOCTHHUIIBI TBEP/JO HaMEDPEHBI BBICEJIUTH
neHcrnoHepoB. OHU TOJIB3YIOTCA TEM, UYTO B 37JaHUU CKOPO HAYHETCs MaciiTabHas
PEKOHCTPYKIIHA.

PexoHcmpyxuus ¢ «<akcmpaoduuuetir»

HenaBHo pykoBoacTBO «OCTaHKHMHO» IIOZAJI0 HUCK B Cy/I C TpebOBaHHUEM
BBICEJIUTh CTapukoB B IlogmockoBbe. JIupeKkiuss OTesss OOBACHAET 3TO TEM, UTO
Oe’KeHITBI MOIJIM PacCYMThIBAaTh Ha HOMEp B TOCTHHHIE, IIOKa 3/IaHHe OBLIO
roCyZJapCTBEHHBIM, a TelNepb WM IIPEACTOUT IOAbICKATh HOBOEe Kuibe. «JIrofeH,
KOTOpbIe 3/IeCh IPOXKHUBAIOT, MO OymaraMm 37lecb HeT — OHU He CYIIeCTBYIOT.
OdunmanbHO OHU HUKTO. ATO MepTBble Aymiu. OHU UAYT TOJIBKO IO BHYTPEHHEMY
peectpy roctuHUIbl. Ciyduch, HaIpUMep, MOXKap WU elle YTO-HUOy/ib, OHU Ja’Ke B
CBOJIKY HE IOIAIyT», — OXapaKTePU30BaJI CUTYyalHIO C MOCTOSIbIIAMHU 3aM/INPEKTOPA
otesa Urops CrenaHos.

Ha Mol Bompoc 0 TOM, 3HajJ JIM BJjajesell TOCTUHHUIIBI, UTO B HOMeEpax
MIPOKUBAIOT OeXKEHIIhI, Korja mokynasa ee, CTemaHOB OTBeuaeT BO3MYyIeHHO: «Mor
3HATh, @ MOT U He 3HaTh. B J1I000M ciiyyae MBI He JyMaJid, YTO ¢ HUMU HAYHETCS TaKOU
reMOppOM».

TFocTtuHUIy MOC/IeHNE X035€Ba B3sJIM B COOCTBEHHOCTDH ITOJITOpA ToZla Ha3as, a
3a BbIceJIeHUEe IOCTOSAJIbIIEB B3sUIMCh B (peBpajie 3TOTo roja. «3/1aHue HaXOAUTCS B
y:KacHOM cocTosgHuU. OHO He COOTBETCTBYET HUKAKUM TPeOOBAaHUAM: MOCTPOMKA 50-X
rOZI0B, TPYyObI MPOTHWJIH... [OCTHHHIIA YOBITOUHAS U HYKJAeTCSI B PEKOHCTPYKIIUU.
Ceituac Oyznem ee ysinb60 PEMOHTHPOBATH, JIMOO JIOMATh U CTPOUTH HOBYI. OcTasoch
TOJIBKO PEIIUTD BOIIPOC C 3TUMU Jto/ibMuU. Kyia ux neBath? VX ke KUHYJI0 TOCYy/IapCTBO
— BOT BCE BOIIPOCHI ITyCTh UM U 33/IaI0T», — MOsCHSET CBOIO MO3UIIHI0 CTEIaHOB.

Boob1ie-To eme mpu JIy:KKOBe MPaBUTEIBCTBO TOPOJia Mpeziaraao OekeHIaM
mepeexaTh B MOCEJIO0K BocTpsikoBo Ha Tepputopum paroHa CosHieBo. fxoObl Tam
MOKHO OBLIO 3aHATHh IIeJyI0 KBapTUPY M XOPOINO pa3MecTuThesa, Ho KaHHA
J>KaBajjoBHA TOT/A Ilepee3KaTh OTKa3alach. «/lejio naxke He B TOM, UTO OHU CHEJIaJIN
MaHEeBpPEeHHBIN GOHA I OelKeHIeB U3 IIOMeIleHUH, OTKyAa JIIoAeH 0 STOro
CIIeIIaJIbHO BBICEJISUTM U3-3a YXKACHBIX YCI0BHU. Buaenu ObI BbI 3TH KBapTHPHI! OHU
Bce OBLIM pa3pylIlleHbl, UCIHUCAHbI U OYKBAJIBHO CZEeJIaHbl U3 MycOpa, BCsI BaHHAA ObL1a
B HCHpakHeHusX. be3 pecrimparopa Ty/1a HEBO3MOKHO ObLIO 3aiiTh. KOHEYHO, MOKHO
OBLIIO HAWTH JEHBbI'H, CAEJIaTh PEMOHT, BCE IIOMEHSTh, HO B KBAPTUPY-TO ITyCKAIA BCETO
Ha T'0Jl, a IOTOM UTO?» — BcnoMuHaeT Kanpenbsanil. [1o3:ke B :KUJIUIITHOU KOMUCCUU el
IT000EIATH IT0/I00PaTh KBAPTUPY C JIYUIITUMH YCIOBUIMH, HO TYT KOMHCCHIO TIEpEeIaIn
B MBJ/I, 1 onATh Bce 3aCTONMOPUIIOCh. BpeMs 110, OekeHKa IpoJioKaia HaJesThCA U
0oOuBaTh IMOPOTH, HO Bce Oe3pe3yIbTaTHO.
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[Iponuieiii Biazgeser; oress Cepreii AHaToibeBUY JIMTIOBOM pelu IENCTBOBATh
«II0 3aKOHY»: OH IIOJIaJ1 Ha IIEHCHOHEPOB B Cy/l, YTOOBI T€ OILUIATHJIN KOMMYHAaJIbHBIE
YCJIYTH 3a TOCJIEAHHE TPU rofla cBoero mpebbiBaHus B roctuHUIle. Cyz yI0BIETBOPUII
WCK, U Cy/Ibsl Ha3HAYMJI OAKWHIIAM BBIILIATUTH « OCTAHKUHO» 110 70 ThICAY pyOsiel. Tak
Ha OJrpKaiime moroaa 6aKuHITBI OCTAIUCh 0e3 MTOJIOBUHBI CBOEH ITeHCHH. [Ipu aToM
Torza JINIoBOM 3asABJIsAJ, UTO HE coOOUpaeTcs BhICEIIATh OeKeHIleB, a HA0OOPOT, BCEMU
CHJIAMU ITBITAeTCs IOOUTHCS OT TOPO/IA, YTOOBI X PACCEJTHIIH.

A wpHemHUN cobcTBeHHHUK — Muxamn [oHUapuk — 3agymasicss yxKe U O
BbIcesieHUH OexkeHIleB. Ero 3aMecTUTeNb MOSCHUIJ, UTO M celfiyac OHU HE BBITOHSIOT
JIIoled Ha yJIuIly, a KyIWId UM 110 OJHOKOMHATHOU KBapTupe B ropojie BockpeceHcke
MockoBckoit obsactu. ITo ciioBam CremaHoBa, 3TO «OJIHYIIIKHA» Ha IEPBOM B 3TaXKe B
JloMe XPYIIEBCKOU MOCTPOMKHU. «Jla, IMyCTh 3TO HE JIIOKCOBBIE allapTaMeHThI, HO TaM
SIBHO JKUTb JIydllle, yeM 37echb. KBapTupsI miomaipio 32 Metpa. OHa KBapTUpa HaM
obomuiachk rje-To B MHJUJIMOH CEMbBCOT pyoOsieli. OHU 3Ke YIIEepJNCh B TPHU THICAYHN
pyOJsieli, KOTOpble Y HUX BBIUTYT U3 IEHCUH, €CIU OHU IepebepyTcsa B obiacth. A
CUYUTAIO0, UTO MBI IIOCTYIIA€M T'yMAaHHO: MBI K€ He BBITOHSAEM HX Ha YJIUIbI», — TOBOPUT
3aMUPEKTOpa.

Yro Takoe Aj1s1 ON3HECMEHOB eXKeMeCSUYHbIe TPU ThIcAUHN pyosen? MHoe meno —
JUIA TeHCUOHEepOB. VM cTosiMuHas MeUINHA, KOTOPYI0 OHHU TEePSIOT, JJIf TOMKHJIBIX
Joaen 3HauUT HeMayso. Ho mosumnusa «OcTaHKHMHO» YeTKasdA W NOHSTHAas — OHH He
JIOJDKHBI HECTU OTBETCTBEHHOCTh 3a HENPOIIEHBbIX KWiIbIOB. OHU Jaxke
ITOTYEPKUBAIOT, UTO ITOCTYIAIOT BIIOJIHE 0JIarOPOIHO, MOJI, U3 COOCTBEHHOTO KapMaHa
KyIWIU UM KUJIbEe W IepefaloT B Jlap, U Telnepbh MeHCHOHepaM OCTaJIoCh HEMHOKKO
IIOTHATIPSAYBCA C IIepee3JIoM, c/leJlaTh PEMOHT HEOOJIBIIION — U B IyTh. TOJIBKO OHU
3a0BIBAIOT, UTO PEUYb UJET O JIFOAAX, KOTOPHIM OOJIbIIIE 70 JIET.

BoT uTo 006 3TOM TrOBOPHUT emie ofHa kUTedbHHIA «OcraHKMHO» — KaHHa
UBansan: «Hac meITaloTes mepecesuTh Kyza-To 3a MockBy. KonewuHo, eciou Obl s
MIPO’KUJIA TaM BCIO »KU3Hb — 3TO OJiNH Bompoc. Ho g 30 sieT nmpopaboTasna 3aech. A ke
He MOTY YMEHBIIUTH CBOIO meHcuio. Celyac s KUBY B palioHe boTaHuueckoro caja:
371eCb MaraswiHbl, IOJUKJIUHHUKA, MEHS YK€ Y3HAIOT IIPOXO)KHe U 370POBAIOTCH.
KoHeyHO, MBI OBI XOTEJIM IIOJIyYUTh KBAapPTHUPY B 3TOM paiioOHe, IIOTOMY UTO OH ViK€
poxmHbIM cTas. Ho ecoim 3TO He peasbHO, XOTA OBI rie-HUOY/b B mpezeiax MOCKBBHI.
3HaeTe, B 91 I'0Jl KaK-TO YK€ CJIOKHO IiepectpanBaThcsi». Cama VMBaHAH BCIO JKU3Hb
nmpopaboTtasna Oyxrantepom B lleHTpe copelicTBus pedopme yroJ0BHOTO IMPaBOCYAUS.
Ha neHcuto BbIIIa TOJBKO TPU ToZia Ha3asl. «MbI CTOJIBKO HeCUaCTUU IEpPeHeCId, Bee
oTepsId. S BOOOIIEe ONTUMUCT U BCErja cTapasiach Jiep:KaThCsl, HO cefvuac CTAaHOBUTCS
BCe TsKeJjiee», — TOBOPUT OHA.

B Ooppbe 3a KUJIUIMHBIA BONPOC IEHCHOHEpPAM IIOMOTAeT KOMUTET
«'paxkganckoe cojeiictBue». Kak pacckazana «MK» mnpezicenaresb KOMUTETA
CBersiana ['aHHyIIKMHA, HbIHEITHUE BJIAJIe/IbIbl BBIKYIIMJIN 3/1aHUE Y TOCy/IapCTBa, U
IIOCKOJIPKY BOIIPOC C paccejleHHeM K 3TOMYy MOMEHTY He ObLI peIleH, TO
OTBETCTBEHHOCTh 3a IIPE/IOCTaBJIEHUE JKWJIbsA OekeHIlaM W3 baky Jjeryia Ha 1wiedu
HOBBIX BJIaJIeJIbLIEB OTesisd. «B KakoU-TO CTelleHU JIOTUYHO: OTBETCTBEHHOCTHh 32 TO,
4TOOBI BPEMEHHOE KUJIbe OBLJI0 3aMEHEHO MOCTOSHHBIM HA UEJIOBEUECKHUX YCIIOBUAX,
HeCcyT, KOHEUHO, He TocTUHHIBL. HOo 3TO TONBKO ¢ omHOU cTOpOoHBI. C Zpyrou —
BJIQ/IEJIBIIBI JK€ TIOHHUMAaJIU, YTO IPUOOpEeTaT COOCTBEHHOCTh ¢ obpemeHeHreM. Ho
TOT/Ia KTO OTBETCTBEHEH?» — TOBOPUT OHA. PazymeeTtcs, mpobiieMy C KUIbeM JOJIKEH
pelrath He COOCTBEHHHUK TOCTMHHIIBI, & TOCY/IaPCTBO, HO «IO BCEH BUIAUMOCTH, OHO
IIPOCTO 3a0BLIO O CyIIECTBOBAHUU OEXKEHIIEB, TAK YTO IIAHC IOJYYUTh KBapTHUPY B
MockBe y HUX IPaKTUYECKU HYJI€BOM».

http://www.mk.ru/social/2018/07/19/trekh-starikov-perezhivshikh-pogromy-
v-baku-opyat-delayut-bezhencami.html
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BiacTu mpu3HAJIM NMPaBO KPBIMCKHX OTeJIhE€POB MOAATh B CyJ Ha
Booking.com

Bnagesbipl KpBIMCKHUX OTeJIEH MMEIOT IOJTHOE MPAaBO IO/AaTh UCK HA CEPBHUC I10
OponupoBaHuio oteneid Booking.com, orpanuwumBmmii pabory B Kpeimy. Takoe
3asBJIEHUE cresan ry1aBa KOMUTETA KPBIMCKOTO rapJjaMeHTa o
CAaHATOPHO-KYPOPTHOMY KOMILJIEKCY W Typusmy Asekceil UepHsak, coobmmno PUA
«HoBoctn».

Booking.com ocraHoBuJI OpoHUpPOBaHUE B ropojyiax KpbIMa Aj1s OTABIXAOIIHX.
3akasaThb HOMeP MOKHO B TOM CJIydae, eCJIH IeJIbI0 M0e3AKU fABJsieTcs pabora. Kpome
TOTO, CEPBUC OOHYJMJI PEUTUHTH U HCTOPHIO OT3BIBOB KPBIMCKHUX T'OCTHHHUII.
Accormuanusgs MaJjpIx oOTesieli KpbIMa B OTBET MPUTPO3Ma BOTYMOM HENOBEPUS
koMnaHuu Booking.com, kKoTopas OecrmapJoHHO MO3BOJIMJIA ce0e B OJHOCTOPOHHEM
ITOPSIZIKe HAPYIIUTh MTapTHEPCKHUE JOTOBOPEHHOCTH.

«Co croponbl Booking.com 5T0, BO-IepBBIX, HEKPACHBO, KaK yJYaCTHHUKA
6usHeca. Eciim BbI 3aHMMaeTech OM3HECOM, TO, Oy/ibTe JOOPHI, BBITIOJIHANUTE YCIOBHUI
zioroBopoB. Eciin BBl IpuBep:KeHel aHTUPOCCUNCKUX CAHKIUN U CAHKLIUU IIPOTUB
KppiMa, Tak CKaXUTe 3TO OTeJbepaM U yXOJAUTe ¢ PBbIHKA. Y HAac OrpOMHeMIlee
KOJIMYECTBO PA3JINYHBIX IOMUCKOBBIX CHUCTEM, CAHTOB, MO3TOMYy He oauH Booking
JIEPKUT 9TO HampasjieHue», — nutupyetT PUA «HoBoctu» ciioBa UepHska.

[TapsameHTapuil CcYUTaeT, 4YTO BJIAJEJIbI[AM KPBIMCKUX TOCTHUHUIL CJIeIyeT
0OBSIBUTh KOJUIEKTUBHBIA OOMKOT Booking.com, 4To cTaHeT OTBETHBIMU CAHKITUSIMU
IIPOTUB HEAO0OPOCOBECTHON KOMIIAHUH.

«Ha MecTe KpPBIMCKHX OTEJIbepOB s ObI cellyac oOpaTWyICSA B CyAbI 3a TaKOe
BUJIAHHE XBOCTOM», — II0COBeTOBa UepHsK.

On pobGaBui, eciau Booking.com mosHOCcTRIO yiaeT u3 Kpbima, MHOTHE
IIOMCKOBBIE CUCTEMBI OYAyT TOJIBKO Paibl, a KYPOPTHBIN Ce30H HUUYTh HE IMMOCTPaaeT.

Psp oreuecTBeHHBIX 1 MHOCTpaHHBIX CMI pacmpocTpaHWIU B TOCJIETHUE THU
nHbopMaIuo 06 yrpose cpplBa KypOPTHOTO ce30HAa Ha UepHOM U A30BCKOM MOpSX.
[IpyynHaMU Ha3bIBAJIUCh HEOOBIUHO HU3Kasg TeMIlepaTypa BOJIBI HA UEPHOMOPCKHX
IUISIPKAaX U TOsIBJIEHWE B OOJIBIIIOM KOJIMUECTBE OIACHBIX Mey3 Y a30BCKUX OEperos.
«360» momnpITajsicsi pa3obpaTbCsAi B CUTYalluU, HCIOJB3YSA 3alUCU OYEBU/IEB B
COITUTHHBIX CETSAX.

https://360tv.ru/news/puteshestviva/vlasti-priznali-pravo-krymskih-otelerov-

podat-v-sud-na-bookingcom/

Pocrypusm: nosmnTuka Booking.com He moB/insiyia Ha 3a10JTHAEMOCTh
oresiern B Kpsimy

CUM®EPOIIOJIb, 17 aBr — PHWA Hosocru. IlosmuTuka KOMHOaHUH II0O
OponupoBaHuio oresneli Booking.com, koTopasi orpaHnYmia paboTy Ha MOJYyOCTPOBE,
He OTpaswjiach Ha 3alOJHIEMOCTH KDPBIMCKHX TOCTUHHUII, COOOIIMJI TIJIaBa
®enepanpHOTO areHTcTBa 1Mo Typusmy (Pocrypusm) Oser CadhoHOB.

CepBuc Booking.com mepectasi 6poHHpOBaTh MpPOKUBaHUE B ropojax Kpeima
JJIA OTAbIXa, IIPU STOM I'OCTHUHHUIY MOXKHO BbI6paTb, €CJIN L eJIbI0 IIOE3JKHN ABJIAECTCA
pabora. Kpome Toro, ObuTu OOHyJI€EHBI PEUTUHTH U HUCTOPHUS OT3BIBOB O KPBIMCKUX
oTesisiXx. B cBoro ouepenib Accoruanusa Majibix oTesieli KpbiMa 3asBua 0 HaMepeHUU
00BABUTH BOTYM H€JOBEpHA KOMIIAHHUN Booking.com, B OJHOCTOPOHHEM IIOpAAKE
Hapymaneﬁ IIapTHEPCKUE JOTOBOPEHHOCTH.

"CymectByeT B Mupe W B Poccuiickoii ®Pemepany OYeHb MHOTO CHCTEM
6pOHI/IpOBaHI/I${. boapmiasa KOHKYpEeHIUA cCcpeanu CHCTEM 6pOHI/IpOBaHI/IH. Taxk uTo
IIpeKpalicHue pa6OTbI KaKOH-TO OI[HOﬁ CHUCTEMBI HETAaTUBHO HHKAK HE CKa>XETCA Ha
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3aMOJIHAEMOCTH KOJUIEKTUBHBIX CPEACTB pasMemieHuss B KpbiMy. 3amosiHAeMOCThb
ceifuac oueHb BbIcoKad'", — ckasas KypHaucraM CadoHOB.

B cBoI0O Ouepenh, MUHHUCTP KypOPTOB M Typu3Ma peciyosuku Bagum Bosuenko
COOOIIIMJI, YTO B HEKOTOPBIX PETHOHAX 3aIOJHAEMOCTh IPAKTUUECKH PaBHA 100%.

"Taxoke 3amoJIHEHBI HEKOTOPBbIE PETHOHBI, KOTOPhIe paHee He 3aIOJIHSJINCH B
TakoM mpoleHTe. [Ipexie Bcero, 3To BOCTOYHBIN peruoH. 9To PeoqoCuiicKuil peruoH,
JIeHUHCKUN paliOH — TaM 3aloJIHAEeMOCTh B udpax 95-98%. ITO oueHb XOPOIIUM
II0Ka3aTeJib', — CKa3aJl MUHHUCTP.

https://ria.ru/tourism/20180817/1526731541.html

AZIMUT Hotels oTkpbsiBaeT HOBbIU OT€Eb B AKyTHN

Omneparop AZIMUT Hotels aHoHCHPOBaJI OTKPBITHE TOCTUHHUIIBI KaTeropuu 3* B
Mupsom (fAxytus) B aBrycre sroro roga. O0wekT OyzieT pabotaTh Ha 6a3e OBIBIIIETO
oTesis «3apHUIlla» U OPUEHTUPOBAH IIpeK/e BCero Ha IeJIOBBIX IyTEeIIeCTBEHHUKOB.

«AZIMUT Ortenp MUpHBI» HaXOJIUTCSA Ha IEHTPAJIbHOU ILIOIIAAU TOpojia, B
HEIOCPEZICTBEHHON OJIM30CTH K B3JaHUI0 aJIMUHUCTPAIIUU PECIyOJUKH, B TpeX
KWJIOMeTpax oT aspomnopra. I'octuHmMna pacnosiaraer 83 HOMepaMHu, PecTOPaHOM,
KoH(pepeHII-3a710M U Kade-6apom.

«/IlHTeHCUBHOE TIPOJIBUKEeHNE B PocCcuU — ecTeCTBEHHBIN dTAall Pa3BUTHSA CETH.
Ho pna nac 3amyck o6bekTa B ropozie Kpaitnero CeBepa ctaj onpezieJIeHHBIM BBI30BOM
— TpeXXJe HUKTO U3 KPYIHBIX TOCTUHUYHBIX CETel S5TOro He Jejajl», — CcKasajl
reHepayibHbIN qupekTop AZIMUT Hotels Banprep HoiimaHH.

ATo yxke BTOpou oTenb cetu B PecnyOnuke Caxa. C 2017 roma paboraer
YeThIPEX3BE3JOUHBIN «AZIMUT Orenp [Tonsapuasa 3Be3a AxyTCK».
(azimuthotels.com).

http://buvingbusinesstravel.com.ru/news/accomodation/1 -azimut-hotels-
otkryvaet-novyy-otel-v-yakutii-/
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5. IIpakxmuka, HOBUHKU U COOBIMUA MYPUCMCKO-20CMUHUUHOZO0
Jdeaa 3a pyo6edxcom u e cmpanax CHI'

Oresin Ha Matiopke u 1oune coopasucek orkaszarbes ot all inclusive
M3-3a NbAHCTBA TYPHUCTOB

Mocksa. 20 utossa. INTERFAX.RU - Otenn ucnmaHCKUX OCTPOBOB Malopka u
HMobuna moryr orkaszaTbcs OT cucTeMbl all inclusive m Hauath B3uMaTh ILIATy 3a
aJIKOTOJIb U3-32 ITOBAJIBHOTO IIbTHCTBA TYPUCTOB, coobimaeT oputanckas The Express.

"Biractu bajrleapcKux OCTPOBOB CYHUTAIOT aJIKOTOJIb IJIABHOM ITPUYWHOU
Pa3Hy3/JaHHOTO IIOBEJEHUs TYPHCTOB - B IEPBYIO O4Yepe/lb OpPUTAHIEB, HEMIIEB U
dpanmnyszoB - Ha Maitopke u Mbume. OHU IIPEAIOKUIN HCKIIOUUTH OecIIaTHBIN
aJIKOTOJIb U3 aCCOPTUMEHTA BCEX TOCTHHHII, B TOM YHCJIe paboTammux no cucreme all
inclusive. Celiuac Takux oreseli Ha Maiiopke 270, 3TO 22% OT O0OIIEro umcsia
TOCTUHUIL', - IHUIIET U3aHHeE.

Tak»ke B IIPABUTEJIbCTBE NMPU3BAIN 3alIPETUTh Pa3/IMUHbIE aKI[UH 110 IIPOZAKe
aJIKOTOJIsI, HAI[pUMep, "cUacTIUBbIe Yachl' U "/Ba MO IeHe OJHOTO".

Ha kypopre Ilasbma yke IPUHAT Psi MEP: TaM 3allpelleHbl OapHbIE TYpHI,
IIpojia’ka aJIKOTOJIsI Ha BBIHOC C ITOJIYHOUM /10 BOCBMH yTPa, PACIUTHE AJKOTOJIs Ha
yJIHIIE, XOXKAEHNe TOILJIECC M IMyOJITUYHBIN cekc. MUHUMAaIbHBIHA ITpad 3a HapyIlIeHHe
COCTaBUT 100 €BPO, XOKAEHHUE TOILIeCC 000UAETCA B 3 THIC. EBPO.

http://www.interfax.ru/world /621881
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6. ITone3Hoe 049 omeavepa

Howmep Jlrokc. MHTepBhIO reHepanbHOro ampekropa Azimut Hotels BambTep
Hoiimanna.

O ToM, Kak BOHUTH B TOCTUHHYHBIH OW3HEC, U3BJIEUb II0JIb3Y M3 AKTYaJIbHBIX
TYPUCTUYECKUX TPEHJIOB, IPEUMYIIEeCTBE CETEBBIX OTeJeld, U Kak (PyTOOIbHBINA
MEeraTypHHUp IOBJIMSJI Ha HHAYCTPHUIO, paccKaszajl TeHepPaJbHbIA JUpeKTop Azimut
Hotels Banprep HoiimanH.

— PoccusaHe cmaau 6oavuwe nymewecmsosams, 8 mom wucae no Poccuu,
c1e008aMenbHO, NOABUAACHL He0OXO00UMOCMb 8 KAYeCmBeHHbIX U KOMEPBOPMHbBLX
omeasx/xocmeaax. Kaxue ewe Opaiigepvt passumus 2ocmuHuuHo2o Ou3Heca
Modiceme 8bl0eaumsn?

— fI ckaxxy mo-apyromy. Poccusine ctasu 60JIblie IMyTENIECTBOBATH HE TOJIBKO I10
Poccun, HO U B 11€JIOM 11O MUPY. ITO NPUBEJIO K TOMY, UTO POCCUNCKHUU TYpHUCT CTaJI
OoJiee 06pa3oBaH B BOIPOCAX TOCTHHUYHBIX ycayr. OH 3HAET, KAKOU YPOBEHD CEPBHCA
IIPEJIOCTABJIAIOT OTEJH 32 PyOEKOM U, COOTBETCTBEHHO, OJKU/IAeT TaKOU >Ke BBICOKHUH
yPOBEHDb O0C/Ty:KUBaHUSA B oTesAX Poccuu. 310 06513aTeTbHO HEOOXOAMMO yUUTHIBATH
IIPYU OTKPBITUH TOCTUHUYHOTO OU3Heca.

OnHUM U3 ZIpaiiBepoB Pa3BUTH BHYTPEHHErO TypH3Ma CTaJIo KojebaHue Kypca
BTIOT. [IOBBINIEHNE CTOMMOCTH OTAbIXa 32 PyOE€KOM BBIHYAWJIO MHOTHX POCCHSH
BBIOUPATh /IJISI CBOETO OTIIyCKA KypopThl Poccuu. BHecsiu ompesiesieHHbIE KOPPEKTUBHI
B MPEANOYTEHUSI PYCCKUX TYPUCTOB H 3apy0OekHble CAHKIWUU B OTHOIIEHUH
0OIlleCTBEHHBIX U TMOJHUTUUECKUX JeATesed. MOXKHO Ja)ke CKasaTh, UTO 3arajHble
CAHKIIUU CTAJIM NPUYUHON «TYpHUCTUUECKOTO MNATPUOTHU3MA» y POCCUSAH, KOTOPBIU
IIOATOJIKHYJI BHYTPEHHUU TYPU3M K POCTY.

— Kaxue 2opoda Poccuu ce2o0Hs Haubonee npusaekamenvHble 04 mypucmos?
Cmoum au omkpwleams 0meau,/xocmenst 8 NONYAAPHbIX 041 MYypPuUCmos 20podax, 20e
601bWan KOHKYPeHYUS, UAU AYHWe UCKAMb NOKA MA/10NONYAIPHble MYypucmuyecKkue
Hanpas.eHus?

— Hawubosiee mpuBJIeKaTeIbHBIMUA TYPUCTHUYECKUMH HAIIPABJIEHUAMH OBLIH U
ocratorcsi Coun, Cankt-IletepOypr u Kazamb. [Ipu BeIOOpE TOpoja JIJII OTKPBITHSA
OTeJIA WM XOCTeJla CTOUT OPUEHTUPOBATHCA B IIEPBYIO Odepeab Ha CIpoc. B To ke
BpeMS IOTEHITHAJI TOTO MJIM MHOTO PETHMOHA MOXKET ITOBJIMSTH HAa BBIOOP ropoja i
OTKpBITUA OTesiA. Tak, HaIpuUMep, B ampejie 3TOr0 Trojla Mbl OTKPBLIU TNEPBbIN
MIATU3BE3OYHBINA 0TeJIb B ThiBe. MBI oueHb HageeMcs, uTo nosapaenue AZIMUT Orenb
KbI3bLJI MpUBJIEUET B PETUOH WHOCTPAHHBIX TOCTEN U POCCUUCKUX TYPUCTOB.

— Ha umo Hado obpamumbs 8HUMaHue Npu 8blbope mecma omens/xocmena:
uH@pacmpyxkmypa 20pooa, KOHKYpeHmul?

— OcHoBaresib 0TeIbHON uMIepun KoHpay XWITOH BBIIEIHI TPH BaKHBIX
dakropa mpu BbIOOpe MecTta: «Location, location, location» («Mecromosioxenue,
MeCTOIIOJIOKEHNE, MECTOIIOJIOKeHNe» ). Jlaxke ecyid B ropozie OTPOMHAs KOHKYPEHITUH,
HO BBl HAIIUIU H7eajbHOe MecTo (6IM30CTh K UCTOPUUECKOMY LIEHTPY T'OPO/ia, XOPOIIIO
pa3BUTasA TOpPOJCKasA TPAHCIOPTHAs MHPPACTPYKTypa, BUJBI TOPOJAa), OTeJh OyZeT B
ToIle U OyZIeT MPUHOCUTH IPUOBLITE.

— Ckoavko cmoum OMKpbIMb omenwv? Kakue ocHo8Hble cmambu pacxoaa Haodo
yuecmsos 6 busHec-naaHe? Ha yem Henb31 SKOHOMUMD?

— TouHyo cymMMmy i crapTa TOCTHHHYHOTO Ou3Heca Ha3BaTh JOBOJILHO
TpyAHO. CTOMMOCTh OTKPBITHS OTeJII BO MHOTOM 3aBUCUT OT €r0 MECTOMNOJIOKEHUS.
IIaHupyeTe M BBl OTKPHITH OTesqh B Mocke, Boponexe mau Hpio-Mopk, cymMel
OyayT pasHble. Ha pa3dMep mepBOHAYaJIbHOM CYMMBI TaK:Ke BJIHSET YPOBEHb OTEJIS:
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XOCTeJI, TpU 3Be3/Ibl, luxury orenb. OCHOBHAsS CTaThs PACXOZOB — 3TO CTPOUTEJIHCTBO,
Ha BTopoM Mecte furniture and fixture (obopymnoBanue 171 HoMepoB). B uactu cepBrca
HU Ha YeM HeJIb3s 9KOHOMUTh, HO MOKHO MHHHUMH3UPOBATh HEKOTOPBIE PACXObI. DTO
3aBHCUT OT ayauTopuu. Eciau, HampuMmep, XOCTeJ OPHEHTHPOBAH HA MOJIOAYIO
ayJINTOPUIO, TO MOKHO COKPATHTh YacTh mepcoHasa. CaeaTh MOHATHBIN U YOOHBIH
cauT, YTOOBI TOCTU OTeJIsI OPOHUPOBAIM HOMEPA Yepe3 Hero. ATO MO3BOJIUT OTKA3aThCsA
oT oTzesia 6poHrupoBanusA. OHJIaWH-PETUCTPALMS TO3BOJIUT OTKA3aThCs OT PeCeIIeHa.
Bce 3aBucut ot xoHnenra. Ho ecsii BbI OTKpbIBAETE MSATU3BE3OUHBINA OTEIb, TO TYT
SKOHOMUTH HEJIb3S.

— Ha wumo mnado ob6pamums 6HUMAHUE NpuU npueme nNepcoHand
omeas/xocmena? Kaxumu cneyuanbHbiMu Hasvlkamu 0oaxceH 06aadams compyoHuk
omeas/xocmena?

— Jlioboro dYesioBeKa MOXKHO CJeJaTh OTEJIbepOM € TOUKU 3pEHUs
npodeccuoHasn3Ma. [103ToMy eMHCTBEHHOE, Ha UTO MbI OOpallaeM BHUMAaHHE IIPU
mpueMe Ha paboTy, — 4YTOOBI YeJIOBeK ObLTI B pAymie Xo3AuHOM. OH JI0JDKEH
YyBCTBOBATHCA ce0sI TOCTEIPUUMHBIM XO03THHOM. OTOMY HEJIb35I HAYYUTb.

— Pacckascume o }opuauqecxux ocobeHHoCMAX mypucmuveckoco busHeca?

— JIyis BeJleHUsA TOCTHHUYHOTO OM3Heca HeoOXOMMO cOOpaTh COJTU/IHBIN ITaKeT
JIOKyMeHTOB. OZHMMH U3 BaXXKHBIX JOKYMEHTOB B OTEJIbHOM OH3HECe SIBJISIOTCS
JIMIIEH3WN U paspelleHusa. ITO CBA3aHO C TEM, YTO B OTEJISIX/XOCTesax ITPOXKHUBAIOT
JIIOAY, W BBl 3a HUX HECeTe OTBETCTBEHHOCTb. I[loaTomy OyabTe TOTOBBI K TOMY, UTO
OoJtbIlIast YacTh BPEMEHH YiHieT Ha cOOp Pas/IMYHBIX JIOKYMEHTOB, ITOATBEPIK/IAIOIIIX
COOTBETCTBHE TPeOOBAaHHUAM CAHUTAPHOUM, TEXHUUYECKOH, MOKAPHOH, HKOJOTHUYECKOU
6e3omacHOCTH M MHOroe Jipyroe. OcoOeHHOCTHIO TOCTUHHYHOTO OM3Heca SIBJIAETCA U
perucTpanusi HHOCTPaHHBIX rocreil. OTesb 005A3aH B JleHb MPUOBITUA WHOCTPAHHOTO
rpakJlaHMHA HAIIPABJATh B CIENUAIU3UPOBAaHHbIE OpraHbl WHGOPMAIUIO O JaTe
Ipues/ia U CPOKe HpeObIBaHUS WHOCTPAHHOTO TpakJAaHWHA. HapyiieHune oTelbepom
dbenepanpHOTO 3aK0OHA KapaeTcs mTpadaMu, KOTOPbIE JOCTUTAIOT 500 ThICSY pyOJIel.

— Kaxk onpedeaumnscs ¢ koHyenyueil npu omxpbsimuu ceoe2o omeas/xocmeaa?

— KoHnenmus oress Wi XocTejla — 3TO OJIHO U3 BAXKHEUIIINX COCTABJIAIOINIUX
YCIIeIIIHOT'O TOCTUHUYHOTO 6u3Heca. OHa JloykHA OBITH pa3paboTaHa ellle /10 TOTro, Kak
BBl HAUaJIM BHIOUPATh MECTOIIOJIOXKEHUE W CTPOUTH OTeJb. be3 Hee Jja)ke HE CTOUT
HAYMHATH TPsA3HBbIE paboThl. Hanmpumep, HAIIU OTeIH CyIIecTBYIOT Ha ocHOBe SMART-
KoHIlenuu. Ee ocHOBa — 3TO Bce, YTO HY>KHO COBPEMEHHOMY TOCTIO OTeJIA:
KOMQOPTHBIA OTABIX W YIOTHOE MECTO /i1 paboThl. FIMEHHO OCHOBBIBAsCh HAa 3TOU
KOHIIENIIINY, MbI OTKPBIBAEM HOBBIE OTEJIU HAIlleU CETH.

— IIpo Ouzaiin u ogopmaenue. Umo 6oavwe awbsasm wkauenmst? Ha umo
obpawams eHUMaHue?

— Juzaiin u odopmiieHHEe TTIOMEIIEHUs HalPSIMYIO 3aBUCAT OT 11€JIEBOM TPYMIIbI
oTeJIA WM XocTejla. HeKOTOphIM ToCTAM He Tak BajkeH JU3aiiH, a BaXKHA MsATKas
KpOBaTh, XOpPOIIUU cepBUC. [[JIsT MOJIOMON ayIUTOPUHU B OOJIBIIIEH CTEIIEHU BayKeH
nus3anH. JIji1 MeHs BakKeH AW3aliH, a, HAlpUMep, /UIA Moeu Mmambl HeT. lleneBas
ayUTOpPUsA HAIllel ceTH OTeJied IPeAIOUYUTAeT COOTHOIIEHUE IleHbl M KauecTBa. Ha
9TOM, B TOM 4YHcJe, U ocHOBbIBaercs Hama SMART-konnenumsa. Homepa nHammx
oTeJlel MMeIOT JIAKOHUYHBIN Au3aiH. [Ipu 9ToM Kaxkaas JeTab HoMepa paboTaeT Ha
co3ZlaHue YIOTHOU aTMocdepsl AJ1s1 KOMGOPTHOTO IPOKUBAHUS.

— Cmoum au pabomams ¢ Booking u AirBnB? Cywecmeyiom au pucku
pabomut ¢ travel-cepsucamu?

— BeBYCJIOBHO, IIPOABUXKEHHUE OTEJIA — 9TO Ba*KHAA COCTABJIAIOIIAA BEACHUA
TOCTHHHUYHOTrO Ou3Heca. PaboTats ¢ travel-cepBucamMu MOKHO M HY?KHO, HO ITOJTHOCTBIO
A€JIETUPOBAaTh UM IIDOJABUXKEHHE CBOETO OTEJIA HEJIb3A. CeI‘OZ[HH Bbl MHTEPECHDbI TJIA
HUX, a 3aBTPAa MOTYT IIPUUTH JPYTUe OTeJH, U cepBucC OyzeT mpoaaBaTh ux. HyKHO
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pa3BHBaTh MPOrpaMMy JIOSJIBHOCTH U HapaOaThIBaTh CBOIO COOCTBEHHYIO 0asy
KJIMEHTOB. ['ocTell OTesis, KOTOpble NPUXOJAT K BaM Uepe3 CIelHaTu3upPOBaHHbIE
CEpBUCHI, HY?KHO IIpeBpaIlaTh B CBOUX IOCTOSHHBIX rocTedi. Hampumep, y Hac ecTb
cobcTBeHHass mporpamMMma JosutbHOCTH — AZIMUT Bonus. YyacTHHKM OpOrpaMMBbl
MOJIyYalOT JIOCTYNl K SKCKJIIO3UBHBIM IIeHAM W TPEJIOKEHUSIM B OTEJISAX CETH Ha
tepputopuu Poccuu, l'epmanuu u ABCTpUH.

— Kax dymaeme, uepe3 ckoabko xocmen 0oxceH okynumwbes? Ecau cpox
601bWOoll, cMoum AU AMUM 3AHUMAMbCA?

— JleT mecATh Ha3aa MOXKHO OBLJIO BBIATH Ha CaMOOKYIIa€EMOCTbD IIDUMEPHO Uepe3
ATk JjeT. Celiyac Oo4eHb MHOTO HEHU3BECTHBIX (l)aKTOpOB. Bce zaBucur oOT TOTO,
KpeaAuTHbIE y BaC Cpe€ACTBa HJIX CBOHM, OT KOHKYPCEHIUWH. HOSTOMy OAHO3HAYHOTO
OTBETA Ha 3TOT BOIIPOC ceriyac HerT.

— Kaxue ocHosHble owubKU cosepwarom HavduHawwue omeavepwvl? Kaxk ux
MOHCHO u3bexcamn?

— IlouTHn Bce HAUMHAIOIIKME OTEJIbEPHI COBEPIIAIOT OAHU U Te Ke OmnoKu. OHU
He IPUCIYIINBAIOTCA K COBeTaM IIPO(ECCHOHAIOB, HE MOTYT yCJIEAUTD 3a TPEHAAMU, He
CAeAAT 3a PBIHKOM TOCTHHHUYHOW HMHAYCTpUM. ECaM Tl OCTaHABIUBAJICS B OTENIAX
MHOTO pas, 9TO ellle He 3HAYHUT, YTO Thl IIOHMMAeIllb, KaK paboTaeT TOCTUHUYHBIN
OusHec.

— Heobxodumo au enadeavuy omeas/xocmena Kaxcooilli 0eHb nNposepsamb
COCMOsiHUEe HOMEePO8 U 3a8e0eHUs 8 UeN0M?

— Biazenpily rocTHHHYHOTO OM3HECa HEOOXOAUMO HAOpaTh CHJIbHYI KOMaH/Iy
BO IJIaBe ¢ MpodeCcCHOHATIOM, KOTOPBIN Oy/ieT Bce KOHTpoImpoBath. Eciu Biamesners
oTesis OyZeT MOCTOSTHHO MPUCYTCTBOBATh, TO IMEPCOHAJ OyAET OTBJIEKaThCS HA HEro, a
HE 3aHUMATbhCA TOCTSAMMU.

— Kax UM no ¢pymboay-2018 nosausan Ha mypucmuueckuil busvec 8 Poccuu?

— YemmuoHaT, KOHEYHO, OKMBHWJI TYpHCTUUEeCKHU Oms3Hec. birarozmaps stomy
COOBITHIO MBI MNPUHSIA OOJIBIIIOE KOJHYECTBO TypuUCTOB. CrHemuajbHO JUIA

HMHOCTPAHHBIX 6OJIeJIbIIII/IKOB IIOATOTOBHUJIN COOTBETCTBYIOIIYIO anI/I6YTI/IKy, II0JIE3HbIE
MaTepHuaJibl 1 U3BMEHUJIM ME€HIO PECTOPAHOB HallTUX OTeJIeH.

http://business-

magazine.online/?p=modules&modname=news&r=fullnews&id=26

BbICcTpO, BE:KJINBO, 0€3 NIa0JJOHOB: KaK OTEJAM padoTaTh ¢ OT3bIBAMHA
(i1 caesaTh TaK, YTOOBI NX OBIJIO MHOTO)

JIpicenkoBa Esiena, renepanpubiii Aupektop Hospitality Income Consulting

B Mupe rocrenpuuMcTBa B IITUPOKOM CMBICJIE CJIOBA «PEKOMEHIAIUU JPy3€ei»
npuoOpesiu Apyroi, COOTBETCTBYIONUIM BpeMeHH ¢dopmat. [lepes 11060 moe3axkoil B
CETH MOJKHO JIETKO HAWTH MHEHUE OBIBIIUX TOCTEN U TYPHUCTOB O MOCEIEHUHN TOTO WU
“HOro Mecrta. [IpakTHKa MpPOAa’k TOCTUHUUYHBIX HOMEPOB, MOCEIIEHUS PECTOPAHOB U
06apoB MOKAa3bIBAET, UTO OT3BIBHI BJIUIIOT HA OTHOIIEHHE MOTEHI[MAJIbHBIX TOCTEH K
MeCTy, UX KeJIaHue 3a0pOHUPOBATH WU IPUUTH, CTUMYJIUPYIOT TPATUTh HA OOBEKTHI C
JIyIITUMU  pedTuHramMu Oosibiie. B OT3bIBaX OMHCHIBAIOT CEPBUC, YHCTOTY, €y,
OCHAIlleHHe HOMepa, KayecTBO WHTEpPHET-coeAWHeHUs. Bce 3TH mapameTphl Kak
XBAJIAT, TaK U pyramoT. Ho KII04eBBIM Bcerjia ocraeTcs OOCy:KWBaHHE — HMEHHO
OIIEHKU €ro KauecTBa BJIMAIOT HA COBOKYIHBIA PEUTHHT MecTa Ha IUIaTdhopMmax ¢
OT3bIBAMHU. BOT Kak HAyYHUTh CBOUX KJIMEHTOB OCTAaBJIATH IPABUJIbHBIE OT3BIBBI U
OTBEYATh Ha MOXBAJIY KPACUBO (MJIH CTAaBUTH TOCTS HA MECTO).

CylecTByeT IJIaBHOE ITPaBUJIO paObOTHI C U3BUHEHUSAMH B JIIO00M CUTyalluU, O/
HazBanueM LAST:
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L=LISTEN. Briciaymats. /la, HIMEHHO BBICJAYILIaTh BCE MPETEH3WUU U HIOAHCHI,
BHUMATEJIbHO U TEPIIETIUBO.

A=APOLOGIZE. W3BuHutbcA. IIpuHATL IIpeTeH3UH U U3BUHUTHCA 3a
CJIOXKUBIIIYIOCA ITP006JIeMy BO BceM €€ IIPOsBJIEHU .

S=SOLVE. Pemwuth mnpobsiemy. Pazpaborarh IjiaH JeHCTBUH W B KOPOTKHM
IIPOMEKYTOK BpPEMEHH HHUBEJIUPOBATH IIPOOJIEMY WM CTpAaTEeTHYEeCKH HW3MEHHUTh
CUTyaIlNI0, YTOOBI OHA He ITOBTOPSIACH BIIPE/Ib.

T=THANKS. Koneuno, mo6siaroyiaputh. Bezilb uMeHHO 6J1aroziapsi OT3bIBY I'OCTS,
IIyCTh U OTPULIATEIBHOMY, TaKyI0 IPO0JIEMY YAAJIOCh BBIABUTH U yCTPAHUTb.

oTH KOPOTKHE COBETHI IIOMOTr'alOT HE€ TOJIbBKO B O6II.I€HI/II/I JIMOOM K JIMIy, HO U
XOopoumo IIpuMEHHNMBbI B OHHaﬁH-Cpeﬂe. PaCCMOTpI/IM HECKOJIbKO CI/ITyaHI/Iﬁ 1 I1aros,
KOTOpbIE HeO6XOI[I/IMO MMPpEAIIPUHATD OTEJIIO.

Omeeuatime 6bICMPO U HE TNOALKO HA 8awleM cailime

Bce xoMMeHTapuu OT JIMIIA OTeJsA JOJIKHBI OBITh YBaXKUTEJBHBI U IO JIEJTY.
Jlydime, ecyi KaXKABIA OTesb Oy/IeT HCIOJIb30BaTh HE TUIIOBON OTBET, a IOJITOTOBUT
CBOU BapHUaHT.

Omeeuaiime 6blcMpo, MAKCUMYM — 3a CYMKU.

ITO O3HAQYa€eT, 4YTO OTEJIb BHHMATE/IEH K JI00BIM 3a00TaM U BOIIpOCaM. n ne
BaxKHO, aIp€COBAaH BOIIPOC HA PECEIIITH UJIN OH-]IaIL/'IH, IIOTEHI MaJIbHbIE I'OCTHU JOJI?KHDbI
BHUJETDH, UYTO OH 6YI[6T PELIEH HE3aMEAJINTEIIBHO.

Obpawaiimecs nepcoHANbHO K 20CMI0.
ITokaskuTe T71y0OKOE yBaskeHHEe K MHEHHIO TOCTs, JaKe eCJIM OH He IIPaB.

Ompabambubleaiime KOHKpemHy0 cCumyayuio.

[ITabyioHHBIE OTBETHI HUKOMY He HY>KHbI. OOBIYHO Ha BOIIPOCHI OTBEUAET CIIyKOa
KreHTcKoro cepBuca win Front office. Ecyiu cutyanus skcrpaopauHapHas u Tpebyer
OT/IeJTbHOU MPOPabOTKHU, OTBET MOKET COCTOATH U3 ABYX uacreil. Ho B 85% ciryyaeB 3T0
JIOCTAaTOYHO MPOCThIE OTBETHI.

Ouenume 06BeKMUBHOCb HCAN00DL.

Focth, B mesoM, He Bcerjla IpaB, MHOT/A TpeTeH3Uus He OObEKTHBHA U He
OTHOCHUTCSI K JeATEJbHOCTH OTesis. Pa30buparbcsi W HU3BUHATHCA HAA0 B JIIO00OM
cutyauuu. B yacTu ciydyaeB PYKOBOJICTBY MOXKHO U HYKHO BCTaTh Ha CTOPOHY
COTPY/ITHHUKOB. BO3MO’KHO, CTOUT IMOIMPOCUTH TOCTA B CJIAEAYIOIIUN pa3 BbIOpATh WHOM
oTestb, 60JIee COOTBETCTBYIOIINI €ro TpeOOBaHUAM K TOCTenpUUMCTBY. [IpaBzia, cTOUT
OTMETUTh, UTO Takue IIpeAJIOKEeHUs He JOJ/DKHBI JOMHHHPOBAaTh B JIEHTE
KOMMEHTapHeB OT JIUIA OTeJI.

He 8btHOCUMeE 8 OH-AAllH MO, YIMO MOXCHO 06cydums no meaegdoHy.

Eciu B koMMeHTapuu BUHA 3JI0CTh, TO HEOOXOAWMO U3BUHUTHCS OH-JIAUH U
00s13aTeIbHO TTO3BOHUTD T'OCTIO YTOOBI «CHATH» pa3fpaskeHue U oOujy. PacctpoeHHbIe
TOCTU MOTYT BCTYIUTHh B JIOJTUH OOMEH MHEHUSMH W PyraTbCsA C BaMU OHJIAMH,
BIOCJIEZICTBUU 3TO BCE OCTAHETCSA B CETU U IJIOXO CKaXKETCA Ha Ballled pemyTaluu:
OyZeT Ka3aThCA, YTO BBl CTOPOHHUK Oa3apHOTO TOHA.

Omeeuatime Ha sce KommeHmapuu.
OHH ocTalTCd B CEeTU «HA BeKa» W T'OCTH BHUMATEJIBHO YHUTAIOT WX rnepen
6pOHI/IpOBaHI/IeM. HoBbIX KJIMEHTOB OT3BIBBI 0€3 OTBETa HaCTOpaXXNBAlOT, HABOJAT Ha
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MBICJIA 00 OTCYTCTBHUU CEPBHCA 1 BHUMAaHUAA. I[JIH TE€X, KTO y BaC yXKe I'IO6I)IBaII, OTBETbI
Ha KOMMEHTApHWU CTAaHYT IIOKa3aTeJIEM JIOAJIbHOCTH.

baazodapume kpacuso

PabGoTtaTp ¢ OT3pIBAMU MOKHO II0 TAKOMY aJITOPUTMY:
IlIaz 1: Coop om3wleos.

COop mpOUWCXOAWT CO BCeX IUIOMIAJIOK IyTEM OHJIAWH-CHCTEMBI MOHUTODPHUHTA
myOJIMKaIui Ha U3BECTHBIX U MOMYJISIPHBIX IIaTdhopMax 0OMeHa MHEHUSIMH TYPHUCTOB,
B 0J10TaX, IOCTaX B COIUAIBHBIX CETSX U T.JI. Bce moIydyeHHBbIE OT3BIBBI HA €3KeTHEBHOU
OCHOBE IIPEeIOCTABJIAIOTCA COTPYAHUKAM OTEJIA.

Illaz 2: PeweHue npobaembvl ¢ 20cmem.

CHauasia HY>KHO OIlEpaTHBHO OTBETUTh HAa KOMMEHTApUHU TOCTS, a IIOTOM YKe
pazouparbesa ¢ IpUIUHON miau cboeM. Tak, ecsim OT3BIB IOJYyYeH Ha 3JIEKTPOHHOU
IUIOIIA/IKE, TO OTBETCTBEHHBIN CIIEIIUAIUCT IEPBBIM JI€JIOM ITyOJIMKYEeT OTBET, a YIKe
IIOTOM BBIHOCHT CUTyallMl0 Ha o0Ocy:kjeHue. To ke camoe MPOUCXOJUT U B PEXUME
peasbHOTO BPEMEHH: CHauasia IIPUHOCUTCA 3a0BITHINA KO(de, a y:Ke IIOTOM IIPOBOSTCS
pa3b0pKH BO BHYTPEHHEH «KyxHe». KoHeuHO, ObIBaeT M TakKoe, YTO B BO3HHUKIIEH C
TypHuCTOM mpo0bJieMe OTeIb He BUHOBAT. B JII000M cilydae peKOMeHYeTCs CIIOKOMHO U
YeTKO, IpUBO/iA (HaKThl, IPEJJIOKUTD BAPUAHTHI PEIIeHU .

Illaz 3: Omuem.

CBomHBII OTYeT 1O OT3BIBAM, JKajobaM, OOpalleHusM Ha pecemIrH
IIpEJICTABJIAETCA Ha €XeJHEeBHOM COOpaHHMU PYKOBOJACTBA OTesis. Bce Bompocsl
KJIacCUPUITUPYIOTCA IO TPEM TpyIIaM: 1) «HAKOCAYWJI» COTPYAHHUK, CEepBUCHAs
ommOKa, HapylleHHe MpPOoIEeAypbl U CTAaHAApPTa; 2) CHUCTEMHAsA OIIUOKa, MexX-
JlemapTaMeHTHasA MpobseMa; 3) KOpIOpaTHUBHasA MpobseMa, He YUYTEHHBId HAa YPOBHE
CTaH/IAPTOB U OPraHU3alMOHHBIX IIPOLIEAYP MOMEHT.

Illaz 4: Pewenue.

Pemienne B 3aBUCUMOCTU OT THIIA CUTYyalluu U IpodeccroHan3Ma COTpyAHUKA
npuHUMaeTcs paszHoe. Tak B ciydae, ecsiu mpobsieMa OTHOCHJIACh K KaTeropuu 1, K
COTPY/IHUKY MOJKET OBITh MPHUMEHEH BBITOBOP, JIUCIIUIUIMHAPHOE B3bICKaHUE, MITpad,
yBoJsibHeHUe. [Ipu 3TOM HOBUYKY AaAyT Oojiee jierkoe HakazaHUe, yeM pabOTHUKY CO
craxkeM. B curyanuax 2-oro mnopsjaka oTeni0 TpeOyeTcs IIPOBECTH OT/ieJIbHOE
COBeIllaHUEe C y4YacTUeM CTOJIKHYBIIMXCA C NIPOOJeMO OT/AEJOB U PelIuTh e€, BO
n3bexxaHue TMOBTOpeHUs. B cutyaumu 3 — TpebyeTcsi BHECTH UW3MEHEHHs B
JIEUCTBYIOIINE CTAaHIAPThI, OOYIUTh COTPYAHUKOB UX IPUMEHSATH U IIPOBECTHU IIPOBEPKY
yepes3 MecAI] I10cjie BHEAPEHUA.

ILlae 5: He gbtHOCUMD COP.

BaxxHO ITOMHHTBH, UTO B JIIOOOM CJlydae TOCTh HE BOBJIEKAETCS B IIPOOJIEMBI
BHYTPEHHel cuTyaruu. Kareropudyecku cielyeT n30eratb YCTHBIX HJIM ITHUChMEHHBIX
OTBETOB IrocTAM B ¢popMaTre « KoHeUHO, JaHHBIN COTPYAHUK Oy/IET YBOJIEH».

[Ipumep oTBeTa Ha IMOJIOKUTEJIHHBIM OT3BIB KJIMEHTA OTeJs (TEKCThI OT3HIBOB
IIpUMepHbBIE, KAKIBII O0TeJIb I0padaThIBAET UX MO/, ce05):

YBaxkaemsbi 'ocTh!

Kosnnexktus otesns BeIpakaer Bam 6s1aroapHOCTh 3a MOCTOSHCTBO BhIOOpa! MbI
BBICOKO IIeHUM Bamie fmoBepue u Oyznem AenaTh Bce BO3MOXKHOE, UYTOOBI U BIIPEIb
HEeN3MEeHHO OIIPaB/AbIBATh €ro.
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OtpenpHOe cmacubo0 3a OleHKy Hamed pabotrsl! Mbpl OoueHb pajibl, 4TO BbI
OCTAJINCh JIOBOJIBHBI OT/BIXOM, BeJb KOMaH/Ja HAaIllero OTeJisl IPUKJIAJIbIBAET BCE
ycwnus, 4yTobbl Bamie mpeObIiBaHME B HalleM TOCTEIPUUMHOM JOMe IPOXOAWJIO B
MaKCHUMaJIbHO KOMQOpPTHOU U Temiod arMmocdepe. Mbl rotoBbl npuutu Bam Ha
IIOMOIIIb 24 Yaca B CYyTKU U y4ecTh Jito0oe Barle noxxenanue.

Bbynem uckpenHe panbl Bamewmy ciaenyiomemy Busuty! M1 B ouepemHON pas
MonbITaeMCs TOPaZ0BaTh Bac CBOUM rocTempruuMCTBOM.

damuiusa u AOJI2KHOCTDb COTPYIHHKA

Ha ormeTtky «X0poI1110» Hy>KHO BBIPa3UTh YBaKeHHe U nouTteHue. Hanpumep:

VYBaxkaemsbi 'ocTh!

Bnarogapum Bac 3a TO, 4TO BBIOpasii MMEHHO HAIl OTEJb CPeAU OOJIBIIOTO
KOJIMYECTBA TOCTUHHUI[ HAIIEr0 TOPOZa M HAIUIM BpPeMs Ha HamUCaHHe OT3bIBa. MBI
TaK’Ke XOTUM mnobJsiaromaputh Bac, 4To orMerniu 3a00Ty HaIIlEro IepCOHasa, BEAb 3TO
JIeCTBUTEILHO TaK. Hallla KoMaH/1a roToBa OKa3aTh CO/IENCTBHE B JIFDOBIX BOIIPOcax!

MsI pazsl cTaTh A1 Bac Tem mecToMm, rie Bbl mouyBcTByeTe cebs Kak JoMa. Mbl
BCET/Ia CTPEMUMCs c/leyiaTh Ballre mmposkuBaHue ele 06oJiee MHTepecHbIM. [Ipues:kaiiTe
K HaM 4vale, a Mbl OyZeM KakAblli pa3 pajoBaTh Bac HamuM pajyliueM u
rOCTENPUUMCTBOM!

damuusa u AOJI2KHOCTDb COTPYIHHKA

«Hu TO HUM ce» — BTOT BapuaHT TpPeOyeT BHHMATEJHLHOTO OTHOIIEHUS U
obs3aresibHOTO OTBeTa. Hampumep:

YBarkaemasi/piil [TaBen/JIrogmual

Bnarogapum Bac 3a BhIOOp Hallero oTejss W 3a TO, YTO HAILINM BpeMs Ha
KOMMEHTApHUU B OTHOILIIEHWH MPOIEIyPhI 3ae3/a.

[TaBesn/JIropMuia, IpuHOCHM BaM M3BHHEHUS OT JIMIIA HAIEro KOJIJIEKTHBA 3a
CTOJIb JIOJITOE OXKHJlaHWe HoMmepa. VickpeHHe HajieemMcs, UTO BbI slasimTe HaAM IIaHC
HMCIPaBUTH Balle BrieyatyieHre U IOAapuTh BaM B cileIyIoIui pa3 TOJBKO IMPUATHbIE
BOCIIOMUHAHUSA U PAJOCTHHIE SMOIUH.

Xoporzero Bam a4,

damuusa u AOJI2KHOCTDb COTPYIHHKA

«Bce mnoxo» — HY>KHO 00s3aTeIbHO IIPUHECTU NU3BUHEHHN . HaHpI/IMepI

YBazkaemasi/pril [TaBen/JIrogmual

M&I OUeHb cozkaieeM, YTO Bbl ObLIM pa3oyapoBaHbl JAaHHBIM BU3UTOM. B Halem
oTejie CeMb KaTerOPUH HOMEPOB: OT VIOTHOTO CTaHAapTa [0 YHUKAJIbHOTO
IIPE3UEHTCKOTO JIIOKCa, — MMEHHO Y HaC KasKAbIi TOCTh MOKET HaluTu cebe HOMEP I10
BKYCY.
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MbI OTKpBITHI i Bammx mokeslaHWM W BONPOCOB B Jiroboe Bpems. [Ipu
HeyZloOCTBax HACTOATEJBHO IpocuM Bac HesamesuTeslbHO oOpamarbes K
COTPYZHUKAM CJIy»KOBI IIpreMa U pasMeleHusd. Jlrobas nmomorurs OyzeT okazaHa Bam
MIEPCOHAILHO, MAaKCUMAaJIbHO OTIEPATHUBHO U PO ECCUOHATBHO.

[TaBen//ItomMuia, MBI CcOXKajieeM, 4YTO Bbl He HacjagwiInch Bammm
MIPOXKMBAaHUEM, B TO K€ BpeMs MBI JK/ieM Bac cHOBa B rOCTH U BIPEb CAeJaeM BCe
BO3MOXKHOE, YTOOBI Barr oTabIx yaancs!

damuiusa u AOJI2KHOCTDb COTPYIHHKA

«YKacHO — y)KacHel He ObIBaeT» — CPOYHO, 00513aTeJIbHO OTBETUTH KAK/IOMY,
BO3MOKHO, Ja’Ke M03BOHUTH. Hanpumep:

YBazkaemas/prii [TaBen/JIrogmual

Ot snmna Bced KOMAaHABI OTeJIsl IPUHOILY CBOM HCKPEHHUE W3BUHEHHs 3a
HENPUATHYI0 CHUTyallMlo, ¢ KOTOpPoM BaM MpPUILIOCh CTOJKHYTHCS HaKaHYHE.
CoxkaseeM, YTO HEKOPPEKTHbBIE JeWCTBUs HAIETO COTPY/HUKA 3acTaBUIu Bac s1osro
’kmath. [loloOHAss cuTyanusi HOCUT eJUHUYHBIM XapakTep, W crmacubo, 4to Bl
obpatwin Ha 3To BHHMaHUe! C COTPYZHUKOM pecTopaHa IpoBeJieHa Oecena, YTOOBI
JTAaHHOE O0OCTOATETBCTBO HE IOBTOPUJIOCH BHOBb.

Tax>ke OnaromapuM Bac 3a BBIOOp HAIIEro OTeNs JIJII CBOErO MPOKHUBAHUSA B
ropozie. Mbl HajzieeMcsi, YTO BBl BBICOKO OIlEHHWTE HAIIIKM CTApaHUs, a TaKxKe APyrue
Ba’KHbI€ KaTErOpUH, TaKWe KaK KauecTBO YOOPKH, KOMILIEKTAIMs HOMEpPOB, OOraThIi
BBIOOD OJTI07], 0OC/Ty>KHMBaHNE B pECTOpaHe M MHOXKECTBO JOIIOJTHUTEIbHBIX yeayT. Ham
oueHb BaykKHO Baire muenue!

Ber Bcerma ponroxkaaHHbld rocTh otend! IIpuATHOro oTABIXa U OTJIMYHOTO
HacTpoeHus!

damuusa u AOJI2KHOCTDb COTPYIHHKA

Bectu paboTy ¢ OT3pIBaMU T'OCTEH HY>KHO HE TOJIPKO Ha CaliTe OTeJIsI WJIM Ha €To
CTPaHHIIAX B COIMUAIBHBIX CETAX, HO M Ha booking.com mym TripAdvisor. B momckax
OTeJisl TIOTEHITUAJIbHBIE TOCTH 4Yallle BCEro H3y4alT HWH(GOPMAIUI0 Ha KPYIHBIX
pecypcax OpOHMpPOBaHUS, ¥ OT3BIBbI, OCOOEHHO HeTraTUBHbIE, HE OCTAHYTCSA
He3aMeUYeHHBbIMU.

https://incrussia.ru/understand /bystro-vezhlivo-bez-shablonov-kak-otelyam-

rabotat-s-otzyvami-i-sdelat-tak-chtoby-ih-bylo-mnogo/
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