000 «CTPOUM OTEJIb»

HoBoct FTOCTUHHUYHO-TYPHCTCKOI'O PbIHKA
Hammxect coobmenni CMU N@ 1203-2018
C 24 1o 31 nexaopsa 2018 roxa

1. T'ocymapcTBeHHOE peryimpoBaHUE U MOJJEPKKA Pa3BUTHA TypU3Ma U
TOCTHHHUYHOTO JieJia

fAcHocTH B CpoOKax BBeJEeHUSA B CWJIYy U COJIEPKAaHUM HOPMATHUBHBIX aKTOB,
PETYJIUPYIOIIHNX KJIaCCU(PUKAIINIO TOCTUHHUII, ITOKa He TPUOaBUIIOCH

2 Typucrckasa U roCTUHUYHAA HeABWKUMOCTb MOCKBBI 1 MOCKOBCKOI'O
peruoHa: aHaJIMTUKA, HOBOCTHU

MoCKBe B TECTOBOM PeKMMe Havajl paboTy rOCTUHUYHBIN KoMILTeke « The Book»
Kommnanusa «Amtel» kymnuiaa oresns «Holiday Inn Moscow Vinogradovo»

3. AHaJIM3 W COOBITUA POCCHHCKOTO ¥M MOCKOBCKOIO TYPHCTCKO-
TOCTUHUYHOTO PhIHKA

Aspokiy0» ImpoaHATIM3UPOBAJ IMOKA3aTeIM POCCUHCKOTO PBIHKA JIEJIOBOTO TypU3Ma
3a 2018 rox

AOK «Cucrema» BpIIIA U3 TypoIepaTopckoro Ou3Heca, MIPOJIaB CBOIO JIOJIIO
MapTHEPY 110 MPEeAIPUATHIO.

[Tepsoiii uapopmanmnonusiii eHTp LIIIIIK aaa TypucroB oTkpbin B MocKBe

Ostrovok.ru ysHaj, kakue yZo0CTBa B OTeJle POCCUUCKHE TYPUCTHI I[eHAT OOoJIbliie
BCETO

4. IIpakTHKa, HOBUHKH U COOBITHA TYPHUCTCKO-TOCTUHHUYHOTO JeJja 3a
pyoe:xxom u B crpanax CHI'

«JIrogu GoJibllle BKa/IbIBATh He OyayT»: B Kurae mosiBUICS OTEJb ¢ IEPCOHATIOM M3
poboTOB

«Ice Hotel» oTkppLiIcs B 29 pa3
Komnanusa « LVMH» npruo6peTaeT ceTb TOCTHHUIL KJIacca JIFOKC

5. HHTEepecHoe 1J14 OTeJIbepoOB
«3ech TOCTH HAKOHEII-TO PACCIA0ISAIOTCS U YKUBYT HACTOSIITAM »
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Ecnu y coobieHuss uMeercsl 3HA4OK * ): - mpuBoguMble B coobmmenny CMU Wi mepcOHAJIbBHOM HHTEPBBIO
daxTHUecKre U aHAINTUYECKUE JaHHBIE U IIPOrHO3bI MOTYT COJIepKaTh MH(OPMAIHIO, He TOJIKPEIUIEHHYIO PEATbHBIMU
MOKa3aTeJIsIMU TOCTUHUIHOTO PhIHKA, JINO60 OCHOBAHHYIO TOJIBKO HA OT/IEJIbHBIX CETMEHTAaX PHIHKA.
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1. F'ocydapcmeenHoe pe2yauposarue u no0deplicKka pazsumus mypusma
U 20CMUHUYHO020 Jdeada

fAcHoCcTH B CPOKaX BBEJAEHUA B CUJIY U COJlepKaAaHUU HOPMAaTUBHBIX aKTOB,
PeryJupyoumux Kiaccu@uKanuo roCTUHUIL, IOKAa He IPU0aBIIOCh

3a mepuoyi MOHUTOPHWHTA ITyOJHUKAIIMH II0 TOCTUHUYHON TeMaTHKe C 24 AeKabps
2018 rozaa mo JieHb pa3dMelleHus JTau/KecTa, MyoJIUnKaui U COOOIEHNH HAa BOJIHYIOIIYIO
OTeJILePOB TEMY O CPOKaxX BBOJIa B CUJIy HOPMAaTHUBHBIX MPaBOBBIX akTOB [IpaBuTesbCcTBa
Poccuiickoit @enepanuu, peryJupyomux MpaBuaa KiaaccuuKauyd TOCTUHUIL U TMOPSAI0K
aKKpeAuTaIuy OpraHu3aiuii, OCyeCTBISIONINX KiaccuduKaIuioo, He 3apUKCUPOBaHO.

HamoMHuM, 4TO Ha 3acefJaHUM SKCIIEPTHOTO COBeTa II0 TYPU3MY NPU KOMUTETE
CoBera (enepanuu IO COIUAJIBHON TOJUTHKE 13 JeKabpsA 3aMecTUTEIb MHHHCTPA
skoHOMHUUYeckoro pasButusi P® Cepreil I'ankuH 3asua: "UToObI He JOIYCTHUTh TaKYIO
CUTYyaIlHI0, MBI IIPeJjIaraeM CPOK BCTYIIEHHS B CHJTy a/IMHHHCTPATUBHON OTBETCTBEHHOCTH
110 00s13aTeIbHON KJIacCU(UKAIIMK TOCTHHUIL IEPpEeHEeCTH Ha rof. Te ecTh, HA 1 HIOJIA 2020
rojyia. [Tpu s5ToMm MUHAIKOHOMPA3BUTHS B OIIEPATHUBHOM PEKHMeE, B TECHOM B3aMMO/IEHCTBUU
c OM3HECOM U DKCHEPTHBIM COOOIIECTBOM JJA0paboTaeT MPOEKThl ITOCTAHOBJIEHUH B
Osmkaiiiee Bpems', - 3asBUJI [ajIKuH.

®opmanbHo denepanbHbI 3aKOHAa OT 05.02.2018 N916-®3 «O BHeceHUU
n3MeHeHudl B PenepanbHblil 3aKk0H «OO OCHOBaX TYPUCTCKOH AeAaTeIbHOCTU B Poccuiickoit
®enepanuu» u Komeke Poccutickoit ®enepanyu 06 aJIMAHNCTPATUBHBIX ITPABOHAPYIIIEHUAX
B IIeJIAX COBEPIIEHCTBOBAHUSA IIPABOBOTO PETYJIMPOBAHUSA MPEAOCTABIEHUA TOCTUHUYHBIX
YCJIYT U KJacCUPUKAIMU O0BEKTOB TYPUCTCKON HHAYCTPUHM» BCTYyHAeT B CHJIy C 1 SHBaps
2019 roaa.
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2, Typucmckasa u 2ocmuHUYHaAA Hedswlicumocmsb Mockeébl Uu
MOCKOBCKO020 pe2uoHa: aHaaumuka, Hogocmu

MocKBe B TECTOBOM peKNMe Haual pad0Ty rocTHHUYHBIA koMILIeke «The
Book»

Komrutekc pacrosioxkeH 1o azipecy HoBblit ApOaT 15 B 3HAMEHUTOM «JIOMe-KHIKKE».
ITOT OOBEKT HEABHKUMOCTU ObLT NPUOOpPETEH B 2014 TOAY JI€BEJIONEPCKON (GUpMO
«Capital Group». UlHBeCTUIIH B IPOEKT OLIEHUBAIOTCS B 6.4 MUJLTHApAa PyosIei.

3n1aHue OBLIO TIOJHOCTBIO PEKOHCTpyupoBaHO. Bo Bpemsa mnpoBesieHUsA pabot
3aMEHWIN BCe KOMMYHUKAIIUM U WH)KEHEDHbIE CETH, YCTAHOBWJIM HOBBIE JUQTHI,
COBpPEMEHHbIE MTPOTUBOIOKAPHBIE CHUCTEMBI. APXUTEKTYPHBIA CTUJIb 60 TOJOB IPOIILIOTO
BeKa ObLJI IIOJIHOCTHIO COXPaHEH.

Ha nepBbIx 11 3TaKax /IBaJIIATU MIECTUITAXKHOTO 3/JaHUS PACIIOJIOKUIACh TOCTUHUIIA
«Pentahotel». Homepnoit donz oTesns cocrapisieT 228 HoMepoB. ['ocTHHHIA paccynTaHa HA
CpeAHUN IIeHOBOU CerMeHT, II09TOMYy B Hell HeT HOMEPOB KJiacca Jitokc. Homep kareropuu
CTaH/IAPT Ha IBOUX UeJIOBEK 000HaeTCs B 6200 pybsielt B cyTku. Ha 12, 13 u ¢ 19 110 26 3Tax
pacrosiokedsl armaprameHThl «The Book Apartments». OHEM OpHeHTHpPOBaHBI Ha TOCTEH,
KOTOpBblE IIpHe3kaloT B MOCKBY Ha JJIMTEJIBHBIM CPOK. B ocraBmmxcs mnoMeleHUsA
pacroJsiokeHsl anaprameHnTsl «Intermark Residence».

Celfuac Ha MOCKOBCKOM PBIHKe paboTaet 6osiee 1646 oTesiell pa3JIMmYHBIX KaTETOPUL.
Nx coBokymnHbI HOMepHOU (PoH/ mpeBbimaeT 80 000 HOMepoB. B 2018 roxy B Mockse
OTKPHLJIOCh MHOTO HOBBIX T'OCTHHHYHBIX O0OBEKTOB. BO MHOTOM 3TO CBA3aHO C MaT4aMH
YyeMIIMOHATa MUpa Mo ¢yrdosy, KOTOPHIA MPOXOAUIJI B POCCHHCKOHN CTOJIUIIE JIETOM 3TOTO
rozga. [To oreHKamM agMUHUCTPAIIU ropojia, MOCKBY M0 UTOraMm 2018 rofia MOXKeT IMOCEeTUTh
OoJiee 22 MUJUTMOHOB TYPHUCTOB.

https://hotelier.pro/news/item/3691-v-moskve-nachal-rabotu-gostinichnyj-
kompleks-the-book

Komnaunua «Amtel» kynmiaa oreas «Holiday Inn Moscow Vinogradovo»

CTouMOCTb CHEJKH He pa3rijiamaeTcs. SKcneme O €HHUBAIOT CTOMMOCTD o0OBeKTa B
Juaria3oHe oT 400 40 500 MHJIJTMOHOB py@ﬂeﬁ

Bo3moskHOo, kKoMmaHus «Amtel» cMorsia npHOOpeCTH TOCTUHUIYY JIeIeBJIe.
HamomHMM, 4TO paHee HpeANPUHUMAINCH MOMBITKU IpoaaTh «Holiday Inn Moscow
Vinogradovo», HO cZieJIKy Tak W He YJAJOCh 3aKJIIOUUTh. MHOTHE YYaCTHUKU PHIHKA
OTMEYaIOT, YTO OTEJIb HY>K/IAeTCA B PEKOHCTPYKIINH, YTO TaKKe MOTJIO IIOHU3UTH UTOTOBYIO
CTOMMOCTb OOBEKTa. YIaJeHHOCTh OT IieHTpa MOCKBBI Takke He J00aBjsjaa OTeTIo
MOy IIPHOCTH cpeu nHBecTOopoB. «Holiday Inn BunorpagoBo» (154 HoMepa) pacnoyiokeH
Ha /IMUTpPOBCKOM Iiocce B 4 kuytomerpax oT MKA/I. 'octuHuIa Havaaa cBO paboTy B 1997
roxy. HamomumMm, yto 5T0 mepBbld oTenb kommanuu «InterContinental Hotels Group» B
Hamled crpaHe. Ero HoMmepHOU (OHJ cocTaBiseT 154 HOMepa PAa3IUYHOM KaTeropuu
koMpopTHOCcTH. Takke HA TEPPUTOPUU OTEJIsI PACIIOJIOKEHBI 16 OAHKETHBIX U KOdepeHII-
3aJIOB, pecropaH, Oap, ¢uTHec-meHTp. PaccTosiHME OT TOCTHHHIBI 70 a’poIopTa
[ITepemeThEBO COCTABJISIET 12 KMJIOMETPOB.

B Hacrosmee Bpems KoMmIaHusa «Amtel» Biageer mAThIO oTens. /[Ba w3 HUX
pacnosiokeHbl B MockBe. Emie ectb roctunuibl B IlogmockoBbe, MuHcke u TOwacw.
duHaHCOBBIE IOKA3ATEIU AEATEIBHOCTH OTeJiell He packpbiBawoTcs. [1o nuadopmanuu CMU
KoMmaHus «Amtel» ITaHUpPyeT TPOBECTH PEKOHCTPYKITUIO O0BEKTa U MMPOJAOJIKUTEH PaboTy
oz 6periom «Holiday Inn».

https://hotelier.pro/news/item/3697-kompaniva-amtel-kupila-otel-holiday-inn-
moscow-vinogradovo
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3 AHaau3 u CoOLIMUA MOCKOBCKO20 U PeE2UOHAAbHBIX PLIHKOS
MYypucmcko-20CMUHUNHBIX Ycay2

A3poKIy06» NPOAHAJIU3UPOBAJ IOKA3aTeJId POCCHHCKOr0 PpPbIHKa
JeJI0OBOTr0 Typu3Ma 3a 2018 rog,

e Poct cripoca Ha aBuabUIIETHI y TIPE/ICTABUTEJIEH OU3HEeca COCTaBUII 22%

e Cawmple mnomysApHble ropojga Poccum y [es0BBIX MyTEIIEeCTBEHHUKOB —
MockBa, Cankt-IletepOypr u Couun

e Ilamenue crmpoca Ha oopMIIeHHE BU3 COCTAaBUJIO 30%, a MpUTJIAIIEHUHN JJIsd
WHOCTPAHHBIX COTPYAHUKOB — 47%

IKCIIePTHI areHTCTBA IeJIOBOI0 TypHU3Ma «A3POKJIy0» ITOABEIN UTOTH 2018 roaa aJis
POCCHUICKON HHAYCTPUU OW3HEC-IyTelIeCTBUI, MPOaHAJIU3HUPOBaB AUHAMHKY CIIpoca Ha
YCJIYTH M CEPBHCHI aBHAIIEPEBO3YHUKOB, OTEJIEH M BU30BBIX IIEHTPOB, U COCTABMJIN PEHTHHT
HanOoJiee IOMYJ/IIPHBIX POCCHUUCKUX U 3apyOeKHBIX HAaIpaBJIe€HHH y IIpeJicTaBUTEIEH
OusHeca, paboTamIUX Ha TeppuTopuu Poccuu.

B 2018 roamy skcmepThl OTMETHJIM YBeJIWUYEHUE 4YHCIa KOMaHJAHUPOBOK, UTO, B
YaCTHOCTU, OTPA3UJIOCh HA POCTE CIIPOCca Ha aBUAOWJIEThI B KOPIIOPATUBHOM CETMEHTe, — OH
COCTAaBWJI 22% TII0 CPaBHEHHWIO C MNOpeAbIAymuM roaoMm. IIlpu sToM HabJIomaercs
He3HauuTeJbHOe (-6%) TmasieHWe cIpoca CO CTOPOHBI IIpe/ACTaBUTENIEll Ou3Heca K
BHYTPEHHHUM HaITpaBJIEHUM, JIOJISI KOTOPBIX cocTaBmiIa 62%.

Cample TOMyJISIPHBIE TOpPOJAa Y JIEJIOBBIX IIyTEIIECTBEHHHKOB B Poccru He
U3MEHWINCh II0 CpaBHEHHIO ¢ 2017 rojioM — MockBa (+12%), Caukr-Iletepbypr (+1%),
Coun (+17%), Kpacuomap (+7%), Ekarepunoypr (+12%), Camapa (+11%), HoBocubupck
(+21%), Tromenb (+7%), Cumdpepomnons (-9%), Kazanpb (+18%). Tak:ke oTMeueH BCILIECK
HHTEpeca CO CTOPOHBI OusHec-TyprcTtoB K HukHemy Horopoay (+20%) u PocroBy-Ha-
Iony (+20%), KOTOphIE TEM He MEHee He BOIILIH B TOI-10 HaIlpaBJeHul 1o Poccuu.

Poct cpefHell cTOMMOCTH BHYTPEHHUX aBUaOWJIETOB 3a roj, coctaBua 2%. I1o paxy
HaIpaBJIeHUH MepesIeThl CTaIU HE3HAUUTEIBHO JIEIlleBJIe II0 CPAaBHEHUIO C 2017 TOAOM: TaK,
cTouMocTh OmsietoB B EkarepuHOypr ymasa Ha 6%, B Camapy — Ha 5%, B Yy u
HoBocubupck — Ha 3%. Hampotus, HaubOJIBIINI CKAaYOK I[€H OTMEUYEeH Ha aBHAOWJIETH B
Cumdeponons (+15%) u B Cankt-IleTepoypr (+9%).

CroumocTh camoro jopororo nepesnera 1no Poccum B 2018 roay cocraBuia 142
THICAYN pyOJIel: OH BBINOJHSIICA B SKOHOMKJIacce mo Mapupyty Caukr-IlerepOypr —
BnapuBocTok ¢ nepecasikoii B HoBocubupcke peticamu aBuakommnasuu S7. VceienoBaHue
II0Ka3aJI0, YTO /I0JI IlepesieToB Ou3Hec-KaccoM o Poccru He W3MeHUIIAch 110 CPAaBHEHUIO
C MPOILLIBIM TOJAOM M COCTaBUJIA MeHee 4%, U3 KOTOPBIX OKOJIO TPETH MPUXOAUTCA HA
IIpEJICTABUTEJIEN  MPOMBIIJIEHHOTO, DYHEPTreTUYECKOTO U  JIOOBIBAIOIIETO CEKTOPOB
SKOHOMUKH.

Camoli moIyIApHON aBHAKOMIIAaHUEHN JJIs IepesieToB o Poccun y GU3HEC-TypPUCTOB
ocraercsi «A3podioT», Ha JOJII0 KOTOPOTO HMpUXOAUTCA 58% BHYTPEHHHX aBHAOWJIETOB.
BTopoii 110 MOy IAPHOCTH Y IEJIOBBIX ITyTEIIECTBEHHUKOB CTaIa aBUaKOMITAHUSA S7, IpUUeEM
JIOJISL BTOTO IlepeBO3YMKa Ha BHYTPEHHEM PBIHKE BhIpOCJa Ha 7% U cocTaBUJa B 2018 roay
18%. Ha tperbem mecte Utair ¢ moseii 8% oT obOmero yuciaa aBuabusieroB mo Poccuu,
MIPUOOPETEeHHBIX ITPEeCTaBUTEIIMU OU3HEeCa.

Jlonss 3apyOekHBIX HAIpaBJIEHHH cocTaBwiia B 2018 romy 38% ot obimiero umciia
aBUarnepeseToB KOMaHAUPOBAHHBIX COTPYAHUKOB, IIPOIEMOHCTPUPOBAB HE3HAUUTEIbHBIN
poct (+6%) 10 CpaBHEHHIO C MPEABIAYIIUM roioM. HecMOTps Ha CIIOXKHYIO IMOJTUTHYECKYIO
cuTyanuio Bo OpaHIUM, CAaMBbIM MHOIYJIAPHBIM MEXIYyHAPOJHBIM HAampaBJIeHUEM OCTAETCA
[Tapm:x. Yncio mepeseToB ¢ OU3HEC-TIEIAMH B 3TOT TOPOJ, Ha 40% MPEBBICUJIO TTOKa3aTeIn
2017 roja. Takske SKCIIEPTHI OTMEYAIOT POCT UHTEPEeca CO CTOPOHBI Koprnopaiuil k EpeBany
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(+53%), MuHcky (+49%), Crambysy (+46%) u MrouxeHy (+38%), KOTOPBII 3aMbBIKA€ET TOI-5
CaMBbIX MOMYJISIPHBIX 3apyOeKHbBIX TOPOOB.

IToutn mosioBuHA (44%) TEpeNETOB JEJIOBBIX ITyTEIIECTBEHHUKOB 110 3apy0OesKHbIM
HampaBJeHUsAM ObLIa BBIOJIHEHA Ha pelicax aBUakoMIaHuu «Aspodsior». Ha BTopom 1mo
MOIyJIIpHOCTH MecTte S7 (7%), 3aMbBIKaeT TPOUKY JIMJEPOB TYPEUKHU HaIUOHAJIbHBIHA
mepeBo3umnk Turkish Airlines (4%). JloJist mepeseToB OM3HEC-KJIacCOM 3a TPAHUILYy OCTaJIach
Ha YpOBHE 2017 rojia u cocraBuia 9%.

«B 2018 rosmy mMbl BUAUM TPOJIOJKEHUE TPeH/a Ha BOCCTAHOBJIEHHUE POCCUHCKOTO
pBIHKA JIeJIOBOTO Typu3Ma IIocjie KPHU3UCHOTO 2014 TOJla, YTO CBUJETEJIbCTBYET O
JIaJIbHENIIIEM YKpeIUIEHUU TO3UIUA Ou3Heca, paboTamiiero Ha Teppuropuu Poccuu. IIpu
3TOM, HECMOTPS Ha HaNpsi?KEHHBbIE OTHOIIEHUS C PAAOM 3apyOeKHBIX CTPaH, HabJIIOaeTcs
poCT HHTepeca KOPIOPATUBHOTO CerMeHTa K MEXIyHAapOAHbIM KOMaHAUPOBKaM —
KOMIIAaHUM HAaXOJATCA B AKTHBHOM IIOHMCKE TJIOOA/JIBHBIX ITAPTHEPOB, B TOM YHCJIE JIJIA
pacmupeHus OusHeca 3a npeaenamMmu Poccuu. [1o HalmM IpOrHO3aM 3TOT MOJIOKUTETbHBIN
TPEH/ COXpPaHUTCA U B 2019 TroAy, BO MHOTOM 3a CUYeT YMEPEHHOro pocTra IeH Ha
TYPUCTUYECKHE YCIYyTH», — IIPOKOMMEHTHUPOBaJla Te€HepaJbHbIA JIUPEKTOP areHTCTBa
JIeJIOBOTO TypuaMa «Aspokiryo» HOmus Jlumarosa.

Yucsio HOUYeH, MPOBEJNEHHBIX ITPE/CTABUTESIMU Ou3Heca B POCCHHCKUX OTeJAX,
BBIPOCTIO HA 13% MO CpPaBHEHHUIO € HPOILIBIM roaoMm. IIpu sToM Haubosiee aKTUBHO
TOCTUHUIBI Ha Tepputopur Poccum OpoHMpoBanu mpezacraButenu cekropa FMCG u
apmarneBTUUECKMX KOMMOAHUU — UX JOJA COCTaBjsgeT 21% M 19% cooTBeTCTBeHHO. Ha
IIPOMBIIIUIEHHBIHN, SHEPTETUUECKUH U JIOOBIBAIOIINN CEKTOPA YKOHOMHKHU MPUXOAUTCA 18%
HOYel, 3a0pPOHUPOBAHHBIX KOMIIAHUAMH B POCCUHCKUX OTEJISAX.

CpeI[HHH CTOUMOCTDb pa3MEIICHUA B pOCCHfICKHX TOCTUHHIAX KaTEeropmuu 3* u 4*
OCTajIaCh HA YPOBHeE 2017 Iro/ia, a IIPOKUBAaHHUE B OTEJIAX 5* CTaJIO A€IIEBJIE Ha 5%.

Yucsno HOYeH, INPOBEJEHHBIX POCCUUCKUMH [IeJIOBBIMU IIyTEIIeCTBEHHUKAMU B
3apy0eKHBIX OTeJIsAX, BHIPOCJIO HA 12% IO CpaBHEHUIO ¢ 2017 rozoM. IIpu sToM cnpoc Ha
pasMellieHue B cTpaHax OJIMKHETO 3apy0erkbs yBeanuucs Ha 43%.

CTOUT OTMETHUTD, UTO €CJIU CTOUMOCTh Pa3MeIeHUs B OTEJIAX KaTETOPUU 3* BBIPOCIIA
Ha 5%, TO B CETMEHTE TOCTUHHUI] 4* U 5% SKCIIEePThI « A3pPOKIyDa» 3aMKCUPOBATIN CHUKEHUE
CpeHEell CTOMMOCTH IIPOXKUBAaHHA Ha 23% W 20% COOTBETCTBEHHO. B wmcciieoBaHUM
«Aspoxiryba» oTMeuaeTcs majieHue CIpoca co CTOPOHbI KOMIIAHUHA HAa 0pOpMIIEHHE BU3 JJ1S
COTPY/IHHKOB: II0 UTOTAM TOZla OHO COCTAaBWJIO IOYTH 30%. DKCIEPTHI CBA3BIBAIOT TAKOE
CYIIIECTBEHHOE CHIIKEHHE IOKa3aTessl ¢ TPYJHOCTAMU B 0DOPMJIEHUH aMEPUKAHCKUX BU3
Ha TeppuTopuu PP, a Takke pacTyIieHd JIOsSIIBHOCTHIO €BPOIEHCKUX BHU30BBIX IIEHTPOB H,
COOTBETCTBEHHO, 0o0Jjiee MPOJIOJIKUTENBHBIM CPOKOM JIEHCTBHUA IIEHTeHCKHX Bu3. Cpenu
CaMBIX TOIYJIAPHBIX CTPaH, KyZla POCCHICKHE JeJIOBblE TYpUCThI O(DOPMIISIOT BU3BI, —
Benukobpuranus (+17%), Fepmanus (+10%) u Kurait (+9%).

Hecmotps Ha poct uHTepeca Kk Poccuu Ha poHe uemmmoHaTa Mupa 1o ¢GyTOosIy B
3TOM TOJIy, CIIPOC Ha MPUTJIAIIEHUS /I 3apyOeKHBIX COTPYAHUKOB U MAPTHEPOB yIIaJI HA
47%.

https://hotelier.pro/news/item/3701-aeroklub-proanaliziroval-pokazateli-
rossijskogo-rynka-delovogo-turizma-za-2018-god

ADK «Cucrema» BBINILIA M3 TypOIIEPAaTOPCKOro OHM3HEcCa, IMPOJAB CBOIO
JOJIIO MapTHEPY N0 NpeAnpUuATUIO.

BAO «UnTypucr» (y «Cucrembl» 66% xommnanuu) BeIuio u3 kanurana [TC Travel
Investments, coBmectHoro upeanpuaTtus ¢ Thomas Cook, coobmun «WHTEpdaKcy»
npeacraButesb «Cucrembl» Cepreit KonbiToB. CyMMy c1eJIKU CTOPOHBI HE pACKPBIBAIOT.
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Kommanusa ITC Travel Opuia cosmana B 2011 T, «MHTYypucT» mnepezasl B Hee
TypOIIepaTOPCKUU OM3HEC U MOJIYUHIT 49,9%-HYIO JIOJII0 B YCTABHOM KamuTtase. B 2013 roay
Thomas Cook yeenmumia mostio B CII ¢ 50,1% 110 75%.

IIpucyrcTBue B roctTuHnYHOM O6u3Hece ADK coxpaHseT, yTOUHHI €€ IPEACTaBUTEb.

https: //www.vedomosti.ru/business/news/2018/12 /28 /790675-sistema-
turoperatorskogo?utm_source=yxnews&utm medium=desktop

IIepBbrii mHPOpMamroHHbIH HeHTpP IIIIINIK ngasa TypHUCTOB OTKPBLIN B
Mockse

MOCKBA, 26 pekabps. /TACC/. llenTpasipHass NPUTOPOAHASA IacCa’kKUPCKAs
kommanusa (IIIIIK) B cpexy Ha miomanu fApociaBckoro Bok3asia B MOCKBE OTKDPHIBAET
Typuctcko-uHdpopmanuonusii  meutp  (TUIl), rme ™MoxxHO  Oy/ieT  MOJIy4YUTh
HCUepNBIBAIIIYI0 HHGOpPMAIUI0 00 HKCKypCHAX HA 3JeKTpomoe3fax B MOCKOBCKO
obJIacTu U coceHUX perroHax. Bpems paboThl MaBUILOHA - €KETHEBHO C 09:00 70 20:00
MCK, cOODIIIaeTcs Ha caiTe MAPHUH.

B TUIl moxHO Oyzer OecIUIaTHO MOJMYyYUTh HHPOPMAIUIO 00 5KCKYPCHOHHBIX
Ioe3/Kax Ha dJIEKTpUUKax B ropoza MockoBckol, Pssanckoi, Kamyxckou u TBepckout
obsacteii. KOHCYy/JIbTaHTBI MTOMOTYT >KEJIAIONIUM COCTAaBUTh MapIIPYT ITyTEIIeCTBUsA JIUOO
IIPUCOEVHUTHCA K OJHOMY U3 TypOB, KOTOpbIe opranu3yior naptHepsl LIIITK. Kpowme Toro,
COTPYJHUKU PaCCKAXYT [P0 Tajieper, My3eH, IaMATHUKUA KyJIbTYpbl, CIOPTUBHEIE
MEpPONPUATHUA U (PeCTUBAIU U MOCOBETYIOT PECTOPAHBI, Kade U TOCTUHUIIBI.

"OcHoBHasA QPYHKIUS [IEHTPA - IIPEIOCTAB/IATH JJaHHbIE 00 MapIIpyTaxX 3KCKyPCHIi, B
kotopbix I[IITIK y4JacTByeT Kak NPHUTOPOAHBIA ITEPEBO3YHK. BOJIBIIMHCTBO IIAaCCa’KHUPOB
OTIPABJIAIOTCA IyTellecTBHe M3 MOCKBBL. B IleHTpe OHM CMOIYT B3STh IIyTEBOJMTEJD,
IIPOKOHCYJIBTUPOBAThCS, OIUIATUTh TYyp HJIM KyIHUTh €ro B IIOJApoK", - TOBOPUTCS B
COOOIIIEeHNH.

[TaBUIHLOH 3a UCKJIIOUEHHEM 31 ZeKabps, 1 U 2 sHBapsA OyZleT paboTaTh €KeTHEBHO.
Own ykparieH (pUpMeHHBIM JIOTOTHUIIOM B BUjie OYKBHI "'i"' B CHHe-3€eJIEeHOH IIBETOBOU raMMe.
Crenbl 1eHTpa OOTAHYTHI OaHHEPOM C U300paKEHHEM IOCTOIPHUMEYATETHbHOCTEHN
CTapUHHBIX TOPOJIOB, Ky/la XOJAAT JJIEKTPUYKU U3 MOCKBBI, - IMUTpOBa, AJIeKCaHAPOBA,

3Benuropoaa, Kanyru, Kosomusl, Psa3anu, Tysisl u pyrux.

B mmanax IIITIK - co3manme B MockBe 1esnoii cetu Takux THUI[. OHEM MOryT
MOsIBUThCS BO3Jsie 3AaHul IlaBenenkoro, Kypckoro, besopycckoro u KrueBckoro BoK3asioB.
PereHue o co3jaHUM TaKUX IEHTPOB IIPUMYT 110 pe3yJibTaramM paboTsl mepsoro TUII,.

C 15 nexabps 3amymieH apyroi mpoekt LIITIK - "3umnane skcrpecco”. XKenarorue
MOTYT 710 28 dheBpaisa BKIIOYUTETHLHO OTIIPABUTHCS HA 9KCKypcHuu 1o MOCKOBCKO# obiacTu
B cOIpoBOXkAeHNU npodeccruoHanbHbix rusioB. C Kaszauckoro, Kypckoro, fApociaBckoro
BOK3as10B U CaBeJIOBCKOTO BOK3AJIOB OTIIPABJIAIOTCA BOCEMBb COCTAaBOB. B cmucke ropoaos -
JAmutpos, Uctpa, Kostomua, Bosokonamck u Ceprues Iloca.

https://tass.ru/obschestvo/5953700

Ostrovok.ru y3Haji, kakue y100CcTBa B 0TeJIe POCCUMCKUE TYPHUCTHI IEHAT
0oJIBIIIE BCETO

BOJIBIIMHCTBO POCCUMCKUX TYpPUCTOB He IIPE/ICTABJIAIOT cebe OTABIX B oTesie 6e3
Hanuus OecIIaTHOTO MHTepHeTa. Takoe MHeHUe pas3ziesiaioT 69% pecloOHEHTOB OIpoca,
IIPOBEJIEHHOTO cepBUCOM OpoHUpoBaHUA oTesedl Ostrovok.ru, ygacTue B HeM IPUHAIU
6oJiee 1000 TypuCTOB. PecrioHAEHTHI 000MX ITOJIOB COILJIUCh BO MHEHUH — 70% KEHIITUH U
63% My>XUYMH Ha3BaIU OECIUIATHBIN JIOCTYNI K BCEMHPHOU CETH CaMOM BayKHOUM YCJIyTOH B
oTeJie.
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Crnemyromnum, Mo MHEHHIO POCCHUSH, Ba’KHBIM Y/IOOCTBOM, HEOOXOAUMBIM B HOMEPE,
CTaJI KOHJUIIMOHEP — €r0 HaJIMYne Ha3BaJIl HeOOXOAUMBIM YCJIOBHEM 49% PECIIOH/IEHTOB
(52% xeHIUH U 43% MYy>4UH). [I0YTH CTOIBKO K€ TYPUCTOB — 47% — OTMETHUJIA Ba’KHOCTD
HaJInuusa OacceliHa B OTeJIe.

Kak MyXYWHBI, TaK ¥ >KEHIIWHBI, MMPUHSABIINE ydJYacTHUE B OIpPOCE, OTMETUJIH
BAKHOCTh HaJnM4usg Oapa mau pectopaHa B orene (1o 40%). TypuCTOB, KOTOPHIM
HeoO0X0ZIMMO, YTOOBI B HOMepe ObLIa KyXHS, OKa3aJoCh Iopas/io MeHbIle — Bcero 18%
PECIIOHIEHTOB YKa3aJIH 3TO YZI00CTBO KaK OJTHO U3 Ba)KHEUIITHX.

I[To mMHeHUIO 15% TYPHUCTOB, AJiA TIOJHOIIEHHOTO OTJIbIXa B OTejie 00513aTeTbHO
JIOJI’KEH OBITh CIA-IIEHTP — KEHI[UHBI BBIOMPAJIN 3Ty YCJIyTy KaK HEOOXOAUMYIO Jalle, 4eM
MY>KYUHBI (17% KEHINWH MPOTUB 10% MY:KYHH). MyKUUHBI Ke TOpa3/io yaiile o0pamaoT
BHUMAaHME Ha HAJIMYUE y OTeJIA MapPKOBKH (19%).

Yucio TYPHUCTOB, KOTOPBbIM H606XOI[I/IM CIIOpT3aJI B OTeJie, OKa3aJIOChb HEBEJIMKO —
Bcero 12% YAEIAIOT BHUMAaHUE STOMY IIapaMeETpPy IIpU BbI60pe T'OCTHUHHIIBI.

Pexxe Bcero poccHiiCKMe TYpPHCTBI OOpaIlaloT BHUMAaHHE Ha TO, MOKHO JIN
OCTAHOBUTLCA B OTeJIe C JOMAIIHUM >KUBOTHBIM — TOJIBKO 8% OTMETU/IM Ba’KHOCTb TaKOU
YCJIYTH.

®emuke Illmmaeman, CEO Ostrovok.ru, mpokoMMeHTHpOBaa: «be3yciioBHO, ¥y
Ka’k/IOT0 TypHCTa CBOU IIPE/ICTaBJIEHUs O TOM, KaKUM JIOJIKEH OBITh M€ TbHBIN OTENb JIJIA
oTAbIXxa. IMEHHO IO3TOMY MBI MHOTO paboTaeM Haj pa3BHUTHEM CHCTEMBI (OUJIBTPOB JJIA
morcka u moxabopa oreneit Ha Ostrovok.ru. Ha cerogHamHuil JeHb IIOJIB30BATEIAM
ZIOCTYITHO OoJiee 30 (PUIIBTPOB».

https://hotelier.pro/news/item/3683-ostrovok-ru-uznal-kakie-udobstva-v-otele-
rossijskie-turisty-tsenyat-bolshe-vsego
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4. IIpakmuka, HO8UHKU U COOBLIMUA MYPUCMCKO-20CTNUHUYHHOZ20 Jeada 3a
pyoexcom u e cmpanax CHI'

«/Iromu OGoJIbIlle BKaJBIBaTh He Oyayr»: B Kurae mosBmiIcsa orTeab C
IepPCOHAJIOM U3 POOOTOB

B ropose Ysuay roro-zamagHoii mnpoBuHIMH ChluyaHb IOSIBHJIACH YHHKAJIbHASI
TOCTHHHIIA OyAyIIero.

ITepcoHasT TOCTHHHUIIBI TOJTHOCTHIO COCTOUT U3 poOOTOB. Bes cucrema crpouTes Ha
HMCKyCCTBEHHOM HWHTEJUIEKTE. IDTO II03BOJISIET O00eCIeuruTh HAWUOOJIBIIHA KOMGOPT AJIA
rocTel OTeJs, a TaKKe CHU3UTh PAacXobl Ha 3apab0TOK PAaOOTHUKOB.

Pazpabotunk mpoekra, TexHosormuyeckas kommanus Alibaba Group, minanmpyer B
TeyeHHe OYAYIIEro rofia OTKPBITH elé OKOJIO MOJIyCOTHU NMOJOOHBIX 3aBeIeHHUH 0 BceMy
Kurtato. Begp 5TOT mosib3yeTcsi HEOOBIKHOBEHHON MOMYJISPHOCTHI0. CBOOO/IHBIX HOMEPOB
MIPAKTHYECKH BCET/Ia HET — UX OPOHUPYIOT MOMEHTAIHHO.

Bce onepanuu 3anmpamiuBaioTcsa ¢ MOMOIbio cMapTdoHa. Tak, TYpUCTBI He JOIKHBI
JIOJITO CTOSATH B 0Yepeiu K A/AIMUHUCTPATOPY.

J171s1 TOTO, YTOOBI MOMIACTh B HOMEP He HYKHBI Kitoun. [lociie perucrpanum cucrema
3allOMHUHAET IOCTOSUIbIIA ¥ OTIIMPAET €My IBEPH IOCJIe UAeHTU(PUKALINY T10 JIUILY.

https://www.belnovosti.by/v-mire/lyudi-bolshe-vkalyvat-ne-budut-v-kitae-
povavilsya-otel-s-personalom-iz-robotov

«Ice Hotel» oTkpsuica B 29 pa3

B IlIBenmu, B nepeBHe «Jukkasjarvi», koropas pacmosio’keHa B 200 KHUJIOMeTpax
ceBepHee CeBepHOTO MOJISPHOTO Kpyra, cHoBa Haudas pabotaTh «Ice Hotel». 3aBemenue
paboTaer ¢ ekabps o alpesib, a TOTOM Taer.

Unest co3aTh TOCTUHUILY, CAEJIAHHYIO MEJTUKOM UM IOJHOCTBHIO U3 JIEJISTHBIX 0JIOKOB,
nosiusiach B 1989 roxay. C Tex Mmop OTeNb CTPOAT KaXK/Ayl0 3UMY, 4 BECHOU OH TaeT. J[u3aiH
37aHUSA U 0COOEHHOCTH WHTephepa IPHUAYMBIBAIOT KaXKJAbIH pa3 3aHOBO. B aTOM rojy Haj
CO3/IaHHUEM OTeJid TPYAWINCh 33 XyAOKHUKA W3 pa3HbIX cTpaH Mupa. Ha cTtpouTtesnbcTBO
yXouT 60Jiee 2 500 TOHH JIbJIa U CHETa, KOTOphble OepyT u3 Osm3iexkarnein peuku. B «Ice
Hotel» u3 cHera m JsbAa MOCTPOEHO BCe: TOCTEBBbIE HOMeEpA, KpoBaTH, J10OOHU, JI0OBIE
IIpe/IMEeThI UHTEPbepa. B oTesie maxe ecTh JeAsIHON 6ap, B KOTOPOM BCs IOCY/IA CJleJIaHa U3
JIBJA.

I[I/ISaIL/'IH Ka>Xa01ro HOMEpa YHHUKaAJICH. B 3TOM rogy TJIaBHOU
AOCTOIIpUMEUATE/IbHOCTBIO CHUTACTCA KOMHAaTa, cieJlaHHad B BUJ€ CKa304YHOTI'O ITIOPpTaJia.

Orenb TOJIB3yETCS OTPOMHBIM cIipocoM. K coskajieHuio, rocTedl OH NPUHUMAET C
JIeKabps 110 allpesib, MO3TOMY BCe JKeJalINUde IIPOCTO He YCIIEBAIT IIOCETHTh 3Ty
YHUKQJIbHYI0 TOCTUHHILY, U HACJIAAUTHCA TOTPSCAIOIIUMU BUJIAMH CEBEPHOUM MPUPOJIHI.
[TosTOoMy pyKOBOAMTENM MpOeKTa B 2016 roay pemwuan OTKPHITh «Ice Hotel 365». dTo
3aBejleHre paboTaeT KPYIJIbIA To/l. B ieTHHe Mecsia 3/jJaHie clTacaeT CUCTEMA OXJIAXKIEHM,
KoTopasi paboTaer Ha COJTHEUHBIX Oartapesx. CTOMMOCTh IIPOKUBAHUSA BapbUpPyeTcsl OT 171
710 260 nosutapoB CIIIA B 3aBUCMMOCTH OT THUIIA HOMeEDPA.

https://hotelier.pro/news/item/3702-ice-hotel-otkrylsya-v-29-raz

Kovmnanusa « LVMH» npuo6peTaeT ceTh rOCTHHHUIL KJIacca JIIOKC

B /:[eKa6pe 2018 roga 1mponu3BOoAUTEJIb TOBAPOB KJjIaCCa JIIOKC 3aKJIIOUWJI COTJIallIEHUE
o mokynke komnaHuu «Belmond». Cymma cnmenku cocrapiseT 2.6 MuLIHapAa J0JIapoB
CHIA. IIpeacraButenb «LVMH» cooOmmi, 9TO 3aKphITUE CHIEJIKH OXKUJIA€TCSA B MEPBOM
IIOJIOBHHE 2019 roja.
aiidscecn OO0 «Cmpoum Omenv»: akmyanbHble HOBOCMU 0415 NPOGHecCUOHAN08.
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Kommanusa «Belmond» okasanack oueHb IIpUBJIEKATETbHBIM aKTHBOM. OHa BJiajieeT
WJIH yIpaBJIsieT 46 TOCTUHUIIAMU KJTacca JIFOKC, PacIIOJIOKEHHBIX B 24 cTpaHax. B moprderte
komnaHuu «I'pang Orens EBpoma» B Cankr-IleTepOypre, 3HaMeHUTHIN oTesb «Cipriani» B
Benenuu, «Copacabana» B Puo-zme-’Kaneiipo. OTMeTHM, YTO 3TO OJAWH W3 HEMHOTHX
OIIepaTOPOB, KOTOPOMY IIOJIHOCTHIO WJIM YaCTUYHO IIPUHAJJIEKAT BCE TOCTHHUIIBI,
KOTOPBIMH OH ympasniisieT. Takke B cobctBeHHOcTH «Belmond» HaxoasaTcs moesna u
KopabJIu, JJIsT OpTaHU3aIuK pedHbIX Kpyn3oB. 1o uadopmamun CMU B mocyiegHee BpeMs
MHOTHE KOMIIAHUM IIBITAJIUCh IIPHOOPECTH TOCTHHUYHOrO omeparopa «Belmond». Cpemu
BO3MOKHBIX ITPETEH/IEHTOB HA3bIBAJINCh MHBECTUIIMOHHBIE (DOH/BI U3 PAa3HBIX CTAH MHUPA, a
TaK)Ke€ JAPYrde WUTPOKH TOCTHHHYHOTO pbHIHKA. [l03TOMYy HE CTOHUT YIAUBJIATHCHA, UYTO
komnanus «LVMH» nipepnoxkuna 25 mosutapoB CIIIA 3a ogHy aknuio «Belmond», uto Ha
42% 00JbIlIE KOTHPOBOK HA B3aKPBITUH TOPrOB B JeHb OOBSBJIEHHS O JIOCTHTHYTOM
COTJIAIIIeHU M.

JTa c/leJIKa YCUJIUT MTO3UIUH TPyIIibl KoMmnauuii « LVMH» B rocTHHHYHOM OHM3Hece.
B Hacrosmee Bpems sta ¢upMma BiajsieeT ceTbio oTesedl «Cheval Blanc». HammomuuMm, 9To
IepBasg U3 FOCTUHUI] 3TOU ceTu mosiBuiach B Kypiesesie B 2006 rozay. Tak:ke KOMIaHUH
MIPUHAJIJIESKUT CETh OTeJIel moj 6pauaoM «Bulgari».

https://hotelier.pro/news/item/3704-kompaniya-lvinh-priobretaet-set-gostinits-
klassa-lyuks
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5. HnmepecHoe 012 omeavepos

«3aech TOCTH HAKOHEI[-TO PACC/IA0JAIOTCS U dKUBYT HACTOATIIHM»

Yupasssromuil gupektop Badrutt's Palace Hotel Puxapy JlounGeprep pacckas3bIBaer,
II0YeMy OH OTKas3aJICA OT JIOJDKHOCTU BUIle-Tpe3ujieHTa Marriott u BepHysicssi B CaHKT-
Mopur

ATO CIOUIIKOM KpacHwBas JiereH7a, 4ToObl OKasaTbcs HempaBzaoi. M corsacHo en
3UMHUU TYpU3M B MHUPE MOSBUJICA B 1864 T. Osaromaps... mapu. Jlejo ObLIO /IO IJTHBBIM
CeHTAGPbCKUM BedepoM B CaHkT-Mopune, xo3auH orensa Kulm Woxammec Baapyrt-
MJIAIIINNA CHJIeJT Y KaMHHA CO CBOMMHM AHIVIMHCKUMH TOCTSIMU. AHTJIMYaHe COOMPAIUChH
JIOMOU TI0CJIe TPEKPACHOT0 JieTa, MPOBEAEHHOTO B JIOJIMHE DHIaIUH, U CETOBAJIU, UTO 3UMY
UM IIPUJIETCA MMPOBECTH B JIOKAJIUBOM JIOH/IOHE. «A y Hac 3UMOH ellle JIydIlle, Y4eM JIETOM »,
— CKazas bagpyT U mpeasIoKUI TOCTSIM Iapu: ecyid OHM IpueayT B Kulm 3umoi u um He
IIOHPABUTCS, TO OTEJIbEP OIUIATHUT UM Jopory oT JloHzmoHa mo CaHkT-Mopuna u o0paTHO.
YeTbIpe aHIVIMHCKUX JKeHT/IbMeHa npuexanu B CankrT-Mopur oz PoxkziectBo 1864 r. U
octrasuch B Kulm go... [Tacxu 1865-ro. B cieayromyto 3umy B Kulm npuexana y»xe 6osbias
rpyIina aHIJIMYaH.

Jlna VoxaHHeca-MJIaZiIero TOCTUHHYHBIH OM3HeC He GBUI B HOBHHKY: V €ro OTIIA,
Moxanneca Banpyra-crapimero, 6611 rocteBoi oM B Camesiane (B mepBoii mosioBuHe XIX B.
3TO MecTO OBLIO TJIABHBIM IIEHTPOM IIPUTSIKEHHUS TYPHUCTOB B JOJHMHE OJHTaJINH), HO
OCHOBHBIM OHW3HECOM OBL CTPOUTEJbHBIA M TOPTOBBIA, pacckasbiBaeT Croo3aHHa Pyd B
kHHTe «[1ATh ITOKOJIEHUH ceMbr baapyT: MHMOHEPHI TOCTHHUYHOTO OM3Heca B U300peraTesiu
3MMHero TypuaMa». VloxaHHec-MJIAIINH Cea] CTaBKy Ha TypH3M, U B JIOIIOJHEHHE K
ceMelHOMY rocTeBomy oMy B CamenaHe OH B 1855 I'. B35 B yIpaBJIeHUE ellle OUH — B
Caunkr-Mopurie.

OT 3TOTrO pelleHus ero OTTOBAPHBATIH Bce (KpoMe JKeHbI), HO pacdeT MoxaHHeca-
MUIQIIIIETO OKa3aJsICs BEPHBIM: Ha CJIEIYIONMINY TO/l B HIKHElN yacTu ropozaa, CankT-Mopwuii-
Baste, ObLT OTKPHIT HOBBIN CIa-KOMILIEKC — M OM3HeC B3JieTesl. ['ocTeBoH 10M Moxanneca-
MJIQJIIIETO  HaxoAwscsa B  BepxHed dactu, CaHkrT-Mopui-/lopde, u mnostomy
IpeAIpUHIMAaTEb Ha3Basl ¢cBoU oTesib Kulm (MecTo Ha BO3BBIIIEHUH, OTKY/1a OTKPBIBAETCSA
npekpacHbIi Bua). IloHAauasly B HeM 6GBUIO BCEro 12 KOMHAT, HO 3a 30 JeT MoxaHHec-
MJIQJIIINKA TTPEBPATHJI €ro B IIIUKApHBIA OTEJIb Ha 290 HOMEPOB — IIEPBOE 37laHUE B
[IIBeliiapuu C 3JIEKTPUIYECKHUM OCBEIIEHHEM.

Ot Kulm go Cauxr-Mopun-bana, roe Oblin MUHepaJbHbIE UCTOYHUKH, OBLIO 30
MUHYT IIeIIero xoza, 1 VoxaHHec-MIaAIIuH IPUAYMas OTANYHYI0 MAPKETHHTOBYIO HAEIO:
OH HauajJl BCeM paccKas3blBaTh, YTO Ha BO3BBIIIEHWM BO3JyX ropasjio Ioje3Hee, YeM B
Hu3uHe (ciaBa /laBoca kKak Mecra C IiesIeOHBIM BO3JYXOM, H3JI€YMBAIOIIUM OOJIBHBIX
TybepKkysie3oM, yxke rpemesna). B Caukr-Mopuril-baze otenn ObLJIHM OTKPBITHI TOJIBKO JIETOM
(korma TypuUCTBHl TIpHEe3KaJd Ha BOABI), a baapyT pemwusa caenaTb CBOU OTeJb
KpyrioroanyHbIM. Hy a 3aTeM cIydusioch TO 3HaMEHHUTOE ITapH.

B 1870-€ rr. B CankT-Mopurie Havascsa Typuctudeckuii 6ym. B otsimuue ot /laBoca B
Canktr-Mopun-Zloppe He OBLIO IOCTATOYHOTO KOJMYECTBA Bpaued U JedeOHOU
UHQPACTPYKTYpbl, HO3TOMY bajpyT cZiesiajl CTaBKy Ha aKTUBHBIM OTABIX U JIaXKe
OpPraHU30BaJI IIPU cBoeM oTesie KoMuTeT 110 pa3BjedueHUAM Ha CBEKeM BO3JyXe — a I'OCTH,
cpeAy KOTOPBIX Mpeobsafanu OpuTaHCKUe OPUIIEPHI, KaKAAIH QU3UUECKON aKTUBHOCTH.
CambIM NONYJIAPDHBIM pa3BJjledeHUEM CTAJIO0 KaTaHWEe Ha KOHbKAax M caHkax. baapyt Bcerga
BHUMATEJIbHO CJIyIIaJl MOKeJIAHUA CBOUX rocTe, U B 1873 T. ogquH u3 HUX, PpaHKINH
Anamc, mpeIoKUJI IIOCTPOUTD CHeNaJIbHYI0 CAHHYIO TPAacCy — OH Bujes Takue B CaHKT-
[Terepbypre. VI3HaUaIbHO TOCTU CKATHIBAJIKCH IIPSIMO OT OTeJIsA K o3epy CaHKT-Mopwuil, HO B
1884 r. Ha ecTecTBEHHOM YyKJIOHe OT KoHIomnleH Kulm BHU3 mo jtosmHe ObLia mpoJsioeHa
cnoptuBHas Tpacca Cresta Run (oHa siBjisieTcs ecTeCTBEHHON M JI0 CUX IIOP BOCCO3/1aeTcs

KaKIbIH TOM).
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K 3TOMy MOMeHTy GJIisKaiiImii MOMOITHUK MoxaHHeca BajpyTa, ero TpeTHii ChIH
Kacmap, y»e roz kak BbIIIE U3 ceMeHOTO bu3Heca. Kacnapy He MOHPaBMJIOCH, KOT/IA OTeI]
00BSABUJI, UTO TIOCJIE €T0 CMEPTH OTeJIeM JOJDKHBI ympapisaTh Kacmap Ha mapy co CBOUM
crapmum 6patom Iletepom PobepTom.

Penyranmusa y Kacmapa Obpu1a odueHb XOpoIas, IO3TOMY OH 0e3 mpoOJieM ITOIyYHJI
KpeJuT cHauaja B 200 500 ¢paHKOB Ha IMOKYIKy IaHcuoHa bepHera, a 3areM 142 000
dpankoB Ha OKYTIKy oTesisA Beau Rivage, crosmiero Ha xonMe Huzke otessa Kulm u 6mke k

o3epy.

Pa3Boji ¢ OTIOM IpoImesn 0e3 CKAHAAJIOB, M OHM 70 caMoH cMepTH MoxaHHeca
Bagpyra B 1889 r. coxpanwiau OJiM3Kue OTHOIIeHUsA. M TOJBKO IMOCe KOHYMHBI OTIA
Kacmap pemuics Ha MacmTabHYIO IEepecTpONKY cBoero oresisi. JIo 3TOrO OH HE XOTel
CO3/1aBaTh OTEJIIO0 OTIIA JIOMOJIHUTEIbHYIO KOHKYPEHIHIO, IIoc B 1892 1. B CaHKT-MOpHII-
Bane orkpeuicsa mmkapHblii Neues Stahlbad Hotel Ha 320 mect, u Cankr-Mopuri-/lopd
HavaJl IPOUTPHIBATh MY KOHKYPEHIIHIO.

Kacnap xoTes OTKpBHITh He MeHbIIIe UeM Iajac-0Teslb, II03TOMY K CYILECTBYIOIEMY
3nannio Beau Rivage OpL1a mpuUCTpoeHa IeHTpajbHAasA MATHATAKHAS YacTh W 7-dTaKHas
O6amusa. Palace Hotel 6p11 OTKpHIT 29 wiosig 1896 T. B MPUCYTCTBUU HpPHHIECCH Mapw,
cytipyru Oyayiero koposs Auriuu ['eopra V. JIro6ombITHO, uTo HazBaHue Badrutt's Palace
Hotel o mosyuns TobKO B 1919 T. — MOCJIe TOTO Kak XaHce baapyT, BO3rjiaBUBIINN OTENb
II0CJIe CMEPTH CBOEr0 OTIIA, €/IBa He Pa3opuics B roAbl IlepBoii MHPOBON BOWHBI U OBLI
BBIHYKJI€H ITyCTUTh B KAIIUTQJI CEMENHOTO MPEeANPUATHS KPEIUTOPOB. DTH YOBITKH XaHC
BazpyT crosiHa IIOKPBLT B «peBylre 20-e», koraa CankT-Mopui 1 Badrutt's Palace Hotel
BHOBB 3aIIOJTHUJIA OOTauMl ¥ apHUCTOKPATHI.

B roxer Bropo#t mwupoBo# BoiHbI Badrutt's Palace ocraBasicsi emmHCTBEHHBIM
OTKPBITBIM OTeJieM B CaHKT-Mopulie — XaHc baipyT 1103BOIMI CBOUM MOCTOAHHBIM TOCTAM,
CYMEBIIIMM BBIPBAThCs U3 ropsieil EBponbl B HeliTpasibHyto IlIBelinapuio, ;KUTh B OTEJIE U
IUIATUTh CTOJIbKO, CKOJIBKO OHM MOryT. ['octu oTOsiarozapwiu XaHca, KOTZAa BOWMHA
3aKOHYUJIACh.

ITocite cmepTn XaHca 1 ero cynpyTH XeJieH BiIafieIbIleM KOHTPOJIBbHOTO ITaKeTa OTes
¢ 1960 T. cran ux cblH XaHchopr. B atu roasr Badrutt's Palace 3Ham u B3J1eThI, U 11a/ieHUA
(omHO BpeMsA Aake HAXOAWJICA IIOJ, yIPaBJIeHHEM aMEPUKAHCKOH TOCTHHHUYHOU CeTU
Rosewood). Ho B 2004 r. oTesib BO3IJIABUJI IIBEUI[APCKUI TOCTUHUYHBIN MeHeKep XaHC
Bunemaw, u oz ero pykoBojcteoM Badrutt's Palace BepHys cebe ObLTyIO C1aBy.

Xanc baapyT ckoHuascs B iekabpe 2016 T., ero BJioBe AHUKO — 88 JieT, u Oe3aeTHas
1apa 3aBelliajia KOHTPoJIbHBIHN nakeT Badrutt's Palace Bunemany.

C 2016 1. otesnb Bo3riasiser Puxapa JlounOeprep, BepHyBIIuiicsa B Badrutt's Palace
II0CJIe HECKOJIBKUX JIET PaOOThI B A3UH.

— HWoxanHec Bagpyr-mutaamwuii ObUT OJHUM W3 ITHOHEPOB JIETHETO TypHU3Ma B
[IBeiiniapuu u n3o6peTaTeIeEM 3UMHETO. DTOT (AKT JiesIaeT JKU3Hb TeHMeHekepa Badrutt's
Palace jyrerue mu ciioxHee?

— 3TO IUTIOC, TTOCKOJIBKY JIIOJIA 3TO 3HAIOT U FOBOPAT Ipo 3T0. Ho Teneps 3TO y:ke He
HACTOJIPKO Ba)KHO. BaskHO, YTOOBI TO, UTO MBI JI€JIaéM CETOZHs, OTBEYAJO 3arpocaMm
CerofHANMHNX rocreir. Ho He Oy/y kajoBaThCs Ha TO, YTO y HAC Takas OoraTas UCTOPHS
(cmeercs).

— CKOJIbKO BallIuXx rocrei 3HaioT umeHa MoxanHeca u Kacmapa BasipyToB u mpo To,
YTO OHU C/IeJIAJIHU JIJIs1 HHIAYCTPUU TypU3Ma?

— Jlymaro, 4yTo Bce 3HAIOT. VTN 3TO UX MEPBBIN BOIPOC: KTO TakoW mucrep baapyr,
nmoyeMy otesib Ha3BaH Badrutt's Palace? Tak 4To HCTOPHIO 3TOM CEMbU U UCTOPHUIO 3UMHETO
Typu3Ma 51 pacCKa3bIBa0 OYEHb YaCTO (CMeeTcs).

— Kto cerogusa roctu Badrutt's Palace?
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— K cuacreio, y Hac odyeHb JuBepcuduiinpoBanHasa kiaueHtypa. Ha PoxzaecTtBo B
Badrutt's Palace Hacrosmiue «o0beauHeHHbIE HAIIMH»: TOCTH CO BCeX KOHIIOB 3emuin. Ho
3aTeM Kaxk/Jas Hejlesisl — pa3Hble HallMOHaJIbHOCTU. [lepBas Henena saBapa — 80% rocren
u3 Poccun. /IBe Hemenu coyctst 80% rocteit yxke OyayTt us lllBeiiniapuu, motromy 4To B
CTpaHe TOPHOJIBDKHBIE KaHUKYJbI. II0TOM — 3MMHee KOHHOe II0JIO, 3pUTENIN IPHUEe3KAI0T
IIOCMOTPETh Ha TYpHUP nocyie BcemupHoro sakoHoMuueckoro opyma B JlaBoce — 3TO OIATH
«00BeqUHEHHBIE HAIIMU». B eBpasie y Hac ecTh HeZlessA, KOTZIa B OTeJIe TOJIbKO OpUTAHITHI, B
MapTe — KOT/ia TOJIbKO Opa3uiIbIlbl. B oTyimune OT APYTUX MIBEUIIAPCKUX OTeJIeN, Y Hac HUKe
nporieHT rocreii us IlIBeinapuu, 9yTo, Ha HAII B3IVIA, AaeT HaM OOJIbIle CTAOUIBHOCTH B
YCJI0BUSAX, KOT/Ia MUPOBasi 9KOHOMUKA BOJIATUJIbHA.

B mesiom Ham kpynHedmmui peiHOK — CIIIA (22% rocreii), 3atrem BesmkoOputanus
(bostee 15%), TpeTuil peIHOK — bpasuins, KoTopas JaBajia OKoJIo 15%, HO cefiuac ymasa g0
8%. llIBetinapus — Toxxke 8—10%.

Cnoran Hamero ortensa — «MecTo, re BCTpedarTcs MOKojeHUA». M 310 mpaspa:
POAUTEINH TIPUE3KAJIH CIOZIa CO CBOUMU JIEThbMHU KaTaThCsl HA JIBIKAX, a TEIePh yiKe UX JAeTH
IIPHE3’KAI0T CO CBOMMU, KOTOpHIE ellle coBceM MasieHbkue — 5—6 jier. IloaTomy cpenHuii
BO3PACT HAIIUX rocreil cHukaercsa. Ho u Halle mpeiiokeHUe TOXKE BOJIIOIUOHUPYET —
Terepb y Hac OoJIble IpeJIoKeHUN /i1 ceMel ¢ ZIeTbMH, 4TO B 80—90 IT. ObLJIO HE TaK
BakHO. Tak 4yTo Tenepb y HAC CpeIHUN BO3paACT TOCTEN — MeHbIIe 50 JIeT, UTO /I OTeJsd
HaIllero YPOBHSA OYeHb «MOJIOJI0».

— C 2008 1. BBI ObUTH IUPEKTOPOM IO IuTaHuio Badrutt's. Ho B 2013 r. ynutu, a B
HOs10pe 2016 T. BEPHYJINCH — Y2Ke Ha JOJKHOCTh TeHMeHekepa. [Touemy?

— U no nuuHbIM, U 110 mpodeCcCHOHATBLHBIM NpuynHaM. Toryia Hamemy [nepBomy]
pebeHKy HCIIOJIHUJICS TOJIBKO TOM, U 5 PENIWJI: €CJIM OTKPBIBAaTh /i cebs HOBBIM MUDP U
ye3»KaTb, TO celdac, IOTOMY 4TO IOTOM HaudHeTcA IIKoJa U npod. Ilnroc A 1o aToro yxe
pabotai B CIIIA u B [Tapuke, HO HUKOTZIa — B A3HH, a MHE XOTE€JIOCh Y3HATH €€ MOJIyUIIIe.

B Aszum MHe moBessio paboraTh C ceMbeld BiajienblieB Shangri-La, 3aHuMaTbhes
Pa3HBIMHU ITPOEKTAMHU, a HE OJTHUM OTeJIeM. 3aTeM S CTaJl PperMOHAJIbHBIM JUPEKTOPOM Ritz-
Carlton (ommH u3 6penzioB komnanuu Marriott. — «BemomocTu»). Y MeHsT ObLJIO 25 OTeJIeH,
s IIyTEIIeCTBOBAJI 220 JAHEH B roay. A y Hac y»Ke CTajio JIBOe JIeTel, U 5 CKazasl cebe: Takasi
JKU3Hb — HE TO, Pajii 4Yero s IIOIIeJl B TOCTHHUYHYKO IIKOJy. TeM BpeMeHEM MHe
IIPEIJIOKUIN TIOBBIIIEHHE: CTaTh BUIle-NIPE3U/IEHTOM JIIOKCOBBIX OTesieli Marriott 1o Bcei
Azun. Ho g moaymaJt u ckazas cBoeMy boccy: «f Xxouy 3aHIMAaThCS TOJIBKO OJTHUM OTEJIEM».
Own otBetmI: «BrIOUpaii m0060%». f ke ckazan: «OHH Bce IIpeKPacHbI, HO, U3BUHUTE, 5 X0UY
BepHyThcs B Badrutt’s».

IIpesiecTh 3TOTO OTEJISI B TOM, YTO €r0 T'OCTH B CBOEH IOBCEAHEBHON JKHU3HH OYEHb
3aHATHI, OHU IOCTOSIHHO JAYyMAaoT O OyAyIleM. A 37ech OHM HAKOHEI-TO PaccaabiIsioTcs u
JKMBYT HacToAmuM. TakUX MecT B MHUpE s BHIEI O4YeHb HEMHOro. M, KOHEUYHO, JOJIMHY
DHraJ il 1 OYEeHb JII00JIIO.

— Kaxkas 1014 rocTel K BaM BO3BpaIllaeTcs peryasipHo?
— OkoJ10 70%, 4TO OYeHb MHOTO. YJIUBUTDH I'OCTs, KOTOPHIU BIIEPBbIE MpHE3KAET K
HaM B OTeJIb, HeCJI03KHO. Ho BHOBB YZIUBUTH €r0, KOT/Ia OH IIpHE3KaeT B HaM B 25-1 pas...

— {1 coIpImmIalI, YTO HEKOTOPBIE TOCTH BAIIIETO OTEJIS U3 TOJla B TO/l IPUBBIKJIN CHJIETH B
JIoO0M 3a OJHHUM M TEM K€ CTOJIOM, B OJHOM H TOM JKe Kpecie. /1 OBIBAalOT OYEeHb
HEIOBOJIBHBI, €CJIM KTO-TO 3aHUMAaeT UX MeCTO.

— Jla, CTOJI 32 KOTOPHIM MBI C BAMHU celiuac CUAUM, — JIOOUMBIN Y OJHOIO U3 HAIIHUX
ITIOCTOSTHHBIX KJIMEHTOB. Korjia s1 Buepa ero OpOHHpPOBaI, MEHEMKEP Hepecipocuii: « TouHo
nMeHHO 3TOT? PasBe mucrep X yxke yemer?» (Cmeercs.) [a, y:xe yexaut.

— Badrutt's Palace ¢ MmomenTa cBoero cosgaHusa HaxXOAUTCA B COOCTBEHHOCTU OJHOU
ceMbHU. JTa OU3HEC-MO/IE/b ITO-TIPEKHEMY paboTaeT XOPOIIo?
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— Ha. ITotromy 4TO OOBIYHO TE€HMEHEKEpP OTesis JOJDKEeH 3apabarhiBaTh MPHUOBLIbL
JUUTs1 COOCTBEHHUKOB 3/IaHUA U JJIs YIIPABJIAIOIIEH KOMIIaHUH. B MoeM cirydae 3TO O/THO U TO
’Ke, U Bce 100% MpUOBLIN PEHMHBECTUPYIOTCS B OTeJib. TO €CTh BCE OUEHBb MPOCTO: €CIU S
3apabaThIBar0 MHOTO — 51 MOTY MHOTO€ C/IeJIaTh B OTeJIe; €CJIU A 3apabaThIBal0 Majyio — MOTY
caenars Masio. VI Ay Bcell KOMaHZBI 3TO OTJIMYHAasA MoTuBauus. Muccuc baapyr Biaseer
oTesieM, HO COBCEM HE PACCUHUTHIBAET HA MPUOBLIb OT HETO JJISl JIMYHBIX HY XK.

— ¥ Bac ce30HHBIN OTEJIb, KOTOprfI OTKPBLIT TOJIBKO 3UMOH U JieToM. YTo JAej1aeT Balll
IIEpCOHAJI B MeKce30Hbe?

— Ha 3UMY MbI IIOYTH YABaWBA€M YUCJIEHHOCTD II€PpCOHAJIA. HOTOMy YTO JIETOM 4aCTb
HalllX PpECTOPAaHOB 3aKpPbITa. bospiiasg 4gacTthb COTPYAHHUKOB HMEET IIOCTOAHHBIE MeECTa
pa6OTI)I JIETOM Ha I0re — Ha CapI[I/IHI/II/I, Ha 03€epe Komo. To ecTh miectnb MecALlEeB Yy Hac,
mecTb MeCcALlEB — TaM. Ceriuac Y Hac 548 COTPYAHHUKOB, HO TOJIBKO QO — HOBBIE.

— 548 COTPYZIHUKOB Ha 157 HOMEPOB — 3TO OYEHb CEPhE3HbIN ITOKA3aTEh!

— Jla, aTo make OGosibliie, yeM [B JIFOKCOBBIX oTensax] B Kurtae. Ho y Hac odeHb
OOJIBIIION pecTOpaHHBIN OU3HEC, MO3TOMY TaK MHOTO IepcoHasa. Koryja s BepBbie croia
oTaJjI, TO MOAYMaJI: 3a4eM CTOJIbKO JIIOZIeH, HEYKeJIU Bce HACTOJIbKO HeaddekTuBHbI? Ho
IIOTOM paszobpaJsics: y Hac ecTb HOYHOU KiyO, Tpu pectopaHa B Chesa Veglia... B CaHKT-
Mopulie ecTb W JAPYrHe XOPOIIHE OTEJIW, HO MbI cebsl BCerjia IMO3UITHOHUPOBAIN Uepe3
cepBHUC.

— ®ororpadus 1909 T. cBUIeTEIbCTBYeT, YTo Badrutt’s Palace Ob11 omHUM U3 TIEPBBIX
rPaH/I-OTeJIed B MHPE, B KOTOPOM IOSIBHUJICS YEPHOKOXKUU OaTTyiep — JlaHu2yb XeHpH C
Maparackapa. CKOJIBKO CTpaH MPeACTaBIAIOT paOOTHUKY Balllero OTeJis ceiyac?

— 23. EcTrecTBeHHO, y Hac €CTb U PYCCKOTOBOpAIINE COTPYAHUKH: OJHA — U3
Kazaxcrana, apyrasa — u3 Caukr-Ilerepbypra. [[jis1 sSIMOHCKO-IIEPyaHCKOTO pecTOpaHa MHeE
HeoOX0IMM AMOHCKUU cymu-mied. Mbl BUAUM, YTO MHANNCKAs KyXHA OUeHb BocTpeOoBaHa
rOCTSIMU U3 Pa3HbIX PETMOHOB, IO3TOMY Y HaC eCTh MHAUMNCKUN 1ied-11oBap. Y HAC B IIITaTe
TaK)Ke eCTh KUTAaHCKUUM KoHAWUTep. Buepa y Hac B oTese ObLla KHTAWCKass CBaJb0a, MBI
BBIJIUIN €My JIPYTYI0O YHU(MOPMY U MOCTaBHJIN 32 CTOMKY pPErucTpamuyd — 4TOObI TOCTH U3
Kutas morsiu o01iaThcs Ha CBOEM S3BIKE.

— Badrutt's Palace — ucropuueckuii oresnb. Ho mpu 3TOM JIIOKCOBBIH, TOCTH OKUIAIOT
HAWTH B BaIlleM OTeJie HOBEHIIINe TeEXHOJIOTUH. Kak BbI coueTaeTe HCTOPUIO U MHHOBAITUU ?

— B ampesie MBI TTOJTHOCTBIO OOHOBWJIM HOMEpA Ha 4-M 3Ta)ke, B OyAyIleM Troay
0O0HOBHM elrle Ha oHOM. Tak, B HOMepax Ha CT0JIaX, KOTOPBIM I10 100 JIET, HOSBUINCH 30HBI
JUIsT OecIIpOBOAHOM 3apsiIKU CMapT(OHOB — KOTOPhIE C IMEPBOTO B3IJIA[A COBEPIIEHHO
He3aMEeTHBI.

MbI IIOCTOSIHHO OOIlfaeMcs ¢ HAIlUMH KJIMEHTaMU — YTO eIlle UM HyXHo. U
BBISICHSIETCS, HAIIpUMeEpP, YTO IIAHIIETHl B HOMEpPaxX MM He HYKHbI — OHH IIOJIb3YIOTCS
CBOMMH JIMYHBIMHM YCTPOHCTBaAaMH. A BOT OYE€Hb OBICTPBIM M CTAOMJIBHBIH MHTEPHET UM
HY’KEeH: 4TOOBI CEMbsI MOTIJIA MMOJAKIIOUYNTH BOCEMb YCTPOUCTB B OJTHOM HOMEpPE U Bce ObI OHU
paboTtasu 6bICTPO B 6e30IacHO. ATO TO, KyZla Mbl HHBECTUPYEM OUYE€Hb MHOTO JIeHET.

l'ocTtuHas B chioTe « XUYKOK» - B TJIyOMHE KOMHATBI CTOUT CTOJI, TPUHA/IJIEKABIIH I
pexuccepy

— Kaxkoii 6b11 camMbIii 1OPOTOU IIPOEKT PEHOBAIIMHU B OTeJIe — 30HA BEJIHECC, KOTOpast
oborach BaM B 70 MJIH IIIBEUIIAPCKUX (GPAHKOB?

— 3a mocyegHUe TOABI — Jla, BeJHecC. A TakKe coopyxeHue pectropaHa HoOy
Mairyxuchl B IIOMEIeHUH OBIBIIETO KPHITOT'O TEHHHUCHOTO KOpTa. [[Jisl rocTeil OH BBITVIAIUT
IIPOCTO KaK pecTopaH, HO paboTa ObLia Mpo/iesiaHa OTPOMHasA: oMeleHue ObIIO pa3/ieseHo
Ha JBa JTa)ka, OBUIO MPOJIOKEHO MHOXKECTBO KOMMYHHKAIHUNA. IJTO CaMBIH JOPOroi
pecTopaH, KOTOPBIN A KOTZa-aubo CTPOMJI: ero cozjaHue o0OIuIoch B 11 MJIH (PPaHKOB.
[TepeobopyzioBaHUEe HOMepa B OTeJjle CTOUT OKOJIO 0,5 MJIH ¢GpPaHKOB. MBI HCHOJIB3yeM
MHOTO JIOKQJIbHBIX MaTEPHUAJIOB, 3aKa3bIBAEM PAa0OTy MECTHBIM MacTepPaM — UTO YaCTO CTOUT
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AOPOXKeE. Ho MBI cuutaeM CBOUM JA0JITOM IIOAAEPXKHNBATH MECTHYIO O9KOHOMMUKY. HOSTOMy
3aKylla€éM MeECTHBbIE€ IIPDOAYKTLI IIUTaHUA M, HAIIpHUMED, xjeb B COCGI[Heﬁ IIEKApHE — XOTA
BIIOJIHE OBbI MOIJIH I1e4b XJ1e0 CaMHu.

— 3umoti u jetoM B Badrutt's Palace nmpoBosiutcst MHOXkecTBO MeponpuaTuii. Kakue
13 HUX CaMble Ba)KHbIe?

— besycyiioBHO, 5T0 HOBBIN roz. 3uMHee KOHHOe 10J0. VI TypHUp IO 3UMHEMY
KPHUKETY, KOTOPBIX B IIPOIILJIOM T'OJTy IIPOIIIeJ BIEPBbIE U KOTOPBIHA OyZIeT IPOBOAUTHCS pa3 B
ZBa Tojia. Mbl BUAUM Y 3UMHETO KpPUKeTa O4eHb OOJIBIIION MOTEHIUAI, B TOM YHCJIE JJIA
TOTO, YTOOBI IPUBJIEYH FOCTEN U3 HOBBIX CTPaH — MHIMH, ABCTpINH.

JleToM 3/1ech IPOXOAAT COPEBHOBAHUA IO Troabdy, payuiu. 3uma Jyid Hac — Oosee
BBICOKUI Ce30H, JIETOM KJIHMEHTypa JApyrad, HO B IlOocjefHUe 5—6 JieT Mbl OoJiblle BCero
pacTeM UMEHHO B JIETHUU CE30H.

— JleToMm 11€HBI y BAC HAMHOTO HUKeE?

— B aBa paza. Homepa Te ke cample, HO ¥ HaC OTKPBITO MeHbIIle pecTOpaHoB. U B
oTeJIie MMPO/I0JIKAIOT TPYAUTHCSA 280 YeI0BEK.

— V¥ pecropana IGNIV Anzapeca KamuHauzbl TOJBKO OfiHa 3Be3za Michelin. Bam
HY>KHO OoJtbITIe?

— Her. KoHIlenT 3aTOYeH UMEHHO IO/l OJHY 3Be3/1y — OJII07la, KOTOPbIE TOCTU JEJIAT
MeK Ty co00M, 1 mpod. 1 3To pecTopaH s 60Jiee 4eM OJHOKPATHOTO TocelieHus. Boobie,
MBI OUEHb YETKO BBIZIEP’KMBAEM KOHIIEMIUM BCEX HAIMX PECTOPAHOB — 5TO Kacaercs U
Chesa Veglia, u pecropana Manyxwucel La Coupole. Korma roctu mpuesskaloT K BaM Ha
HEJIEJTI0, BbI JOJIXKHBI 00€CIIeUnTh UM Pa3HO0Opa3HbIN FaCTPOHOMUYECKUH OIIBIT.

— Hob6y Maryxuca yacro HaBezipiBaercs B La Coupole?

— bBrIBaeT, uTo mapy pa3 3a Ce30H, B NPOILIOM Ce30He — HH pasy. Pecropan
IIEPEOTKPBIBAETCA Yy HAC KAKAYIO 3UMY, U KOKABIN pa3 s MOpa)karoch, HA KAKOM yPOBHE Y
HobOy opranuszoBanbl Bce mporecchl! Kaxkmoe jiero ero komaHaa yjeTaeT OT Hac Ha
Mukonoc, re y HoOy ecTs Apyroi pectopaH, U KaXK/Iyl0 3UMYy OHH BO3BpAIAIOTCA K HaM.
PectropaH oTkphLICA y HAC 6 JIekabps, MBI IO Ty/la C CEMbel B IEPBBIN Ke Beuep, U s
IIPOCTO TIOBEPUTH HE MOT, YTO 3TO IEPBBIA JleHb PabOThI pecTopaHa, a Bcs KOMaHA
IpusIeTesia B TOT e JIeHb B Q yTpa: Bce OBLJI0O OPTraHU30BaHO MIPOCTO IIPEKPACHO!

Iymato, uyTo B 3TOM cMmbIiciie HobOy yHukaneH. Komanma KomwuHazpl, Hampumep,
npueskaeT 3a 12 JHeH JI0 OTKPBITHA. XOTSA MOHATHO, YTO KOHIIENIMA y €ro pecTopaHa
COBEPIIEHHO NHas.

— Bam Hazmo HayuuTh Malyxucy KaTaTbCAd Ha JIbDKax. Bbl jke MOMHUTE, UTO CBOU
IIePBBIN COOCTBEHHBIN PeCTOPaH OH OTKPHLI Ha AJIsACKe?

— (Cmeetcsa). [Iponutoit 3uMoil Mbl cziestanu ¢ komanoir Hoby nomn-an pectopaH Ha
rope. Bce mpomnio 3ameuarensHo! Ho B KoHIe A ckasan cymu-miedy: «Thl Ha JbDKax
CIIyCTUTBLCSI TpaBa He HMeelllb!» BbI ke mMOHHMMaeTe, CKOJIbKO BpeMeHH B IlIBeiinapun
3aHUMaeT IOJIyyeHUe MpaBa Ha paboTy /I MHOCTPAHIIA: ecyIU cylIu-ed cJoMaeT pyKy Ha
CKJIOHE, /IO KOHIIA Ce30HA 1 HOBOT'O yKe He Halzy.

— Ay Bac caMoro ocraercsi BpeMs Ha TOPHbIE JIBIKU ?

— fI xararoch TOJIBKO B KOHIIE Ce30HA, 1 HUKOI/IA — B Haudasie: s He MOTY ITO3BOJIUTh
cebe ciiomMaTh HOTY B Hayase ce30HA. A MOM JIeTH KaTaloTcA YeThbIpe pa3a B HeJesio: TpU
pasa — B CIIOPTIIKOJIE U OJIUH pa3 — B 00iieobpa3oBaresbHON. Mos 8-71eTHAA 104b yiKe
KaTaeTcs ObICTpee MeHs.

— OHUM U3 caMbIX 3HAMEHHTBIX IIOCTOSTHHBIX KJIMEHTOB Balllero otesis Obu1 [roHTep
3akc — BHYK Buibrenbma ¢on Ormessi, pororpad, NpOMBIIIIEHHHK U CIOPTCMEH. 3aKC
Oospiie 40 Jier ObLT mpe3uzeHTOM boOcieriHoro wiayba Cankr-Mopuma. A ero
amapraMmeHThl B OamrHe Badrutt’s Palace, ykparmennbsie paboramu Duau Yopxosa, Pos
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JIUXTeHINTaliHA M APYTUX 3HAMEHHUTBHIX XYJOKHUKOB, ObLIM 3HAMEHHTHI Ha BECh MHUD.
Bamus cropesa B 1967 r. Kakue-To paboThl 13 alapTaMeHTOB 3aKca y BaC COXPAHUJINCH?

— Bamss cropesia B pe3ysbTaTe HECUACTHOTO CJIydasi M I033Ke OblJIa BOCCTAHOBJIEHA —
B HECKOJIbKO WHOM Buje. IlociemHue 20 JieT ee apeHAyeT OAWH 4YesioBeK. OOBEKTOB
HMCKyCCTBa M3 OalllHU BpeMeH 3akca y Hac HeT, HO eCcTh MHOTO ¢oTorpaduii. Y HaC HET MpaB
Ha UX IMyOJIMKAIUI0, HO Mbl HE BUJMM B TOM IPOOJIEMBI — IJIABHOE, UTO ATO YACTh HaIlleH
HCTOPHUMU.

— CaHKT-MOpI/IL[ — B3HAMEHHTBIN KypopT, 34€Cb IIOMHMO Ball€ro €Ie 4YeTbIpe
INATU3BE3J04YHbIX OTEJIA. Kaxk BbI ¢ HUMU KOHKYpPHUpPYETE, B UEM COpr,IIHI/IanTe?

— VY Hac oueHb XOpOIllMEe OTHOIIeHHWs U ¢ [reHMeHemxkepom Carlton Palace]
®uwiunmom KnapuaBasiem, u ¢ [reamenemxkepom Kulm Hotel] Xatianem XyHkesepow.
Cankt-Mopun — He [lropux u He KeHeBa, JIIOAU MPHE3KAIOT K HAM IleJIeHAIIPaBJIeHHO,
II03TOMY B IIEPBYIO OUYepeab MBI [yMaeM O TOM, Kak HaMm IpojiBuratb CaHKT-MopuI| Kak
HalpaBJieHHe. Bo-BTOPHIX, V KaXKJIOTO OTeJIs €CTh MCTOPUYECKAsA CIENHATN3aIlisA Ha TeX
WIN WHBIX PbhIHKaX. Hampumep, B Suvretta House TpaguIlMOHHO MHOTO TOCTEH U3
F'epmannu, B Kulm Hotel — u3 IIBeiinapuu. 1 y kaaoro u3 Hac — CBOH, OTJIMYAIOIINHACS
JIpYT OT Apyra MpOAyKT, OPUEHTHPOBAHHBIN HA pa3Hyo kiaueHTypy. Carlton Palace — ouens
XOPOIIIUH OTeJb, HO s TOYHO 3Hal0, UTO HEKOTOPhIE M3 MOHX TOCTell B HEM HHKOI/Ia He
ocTaHOBATCA. HO Tak Kak MBI paciiojiaraeMcsi B CaMOM IIEHTPE TOpo/a, TO HAIIl PECTOPAHbI
IIPUBJIEKAIOT TOCTEH MPAKTHYECKU U3 BCEX OTEJIEH.

Jlymaro, 4TO KOHKYpeHIIUs y Hac O4YeHb JIpyKecKasd, U B KaKUe-TO MOMEHTHI MbI
koonepupyemcsa. Hanpumep, B cielyiolieM rojly K HaM Npues3KaeT rpymia B 400 YeJI0BeK —
BceX UX y cebs 5 pa3MecTUTh He cMory. Yacth u3 Hux Oyzet xxuth B Kulm Hotel — o Tem ke
Tapudam U Cc TeEM Ke YPOBHEM CEPBHCA, — a HA TaJIa-y>KUH Ha 400 4esioBek Kulm mpumnuier
MHe 4aCTh CBOUX O(PUITUAHTOB.

— V¥ Bamiero oreiisi ectb ocoOble oTHomleHus ¢ Kulm Hotel — yuurtsiBasg, yto ux
OCHOBAaJIa O/IHA CeMbs?

— Jla. U reorpaduuecku [Mbl psmoM], 1 ucTopuueckd. Mbl U CTUJIMCTHYECKU OJIHIKE
BCEro JIpyT K ZipyTry. Eciu MHe uTo-TO OyAeT Hy»KHO, IIepBOe, Ky/la 51 MO3BOHIO, 3TO OyAeT
Kulm Hotel, u rocreii u3 cBoero oTess s B IEPBYIO0 OUepPE/lb OTIIPABJIIO Ty/1a, IIOTOMY UTO 5
TOYHO 3HAI0, YTO UM IIOHPABUTCA.

— KaI{OBbI, Ha Ball B3IVIA[, IJIaBHbI€ BbI3OBbl [JJIA CaHKT-MOpI/IL[a KakK
TYPUCTHYECKOT'O HaHpaBJIeHI/IH?

— MobunbHOCTh 1 MHGOPMHUPOBAHHOCTD JIIO/Ied OUeHb MOBhICUIACh. PaHbIIe Joau
W3 rojia B o IpHe3Kaau Ha OAUH U TOT ke KypopT. Temneph cUTyarys WHas: MPOILIBIM
jietoM Bce e3nwau B [lopryranmio, sTuM — Ha MaspauBel. KOHKypeHIIUsA pacTeT, U HaM
HY>KHO paboTtath Oosblile, O0JIbIE PaccKa3bIBaTh O cebe U 0 TOM, YTO Hac BblAessgeT. Bee
[marusBe3nounbie] oresin B CankT-Mopurle, kpome Kempinski, He ceTeBble, 1 B 3TOM Halla
CHWJIa — y HAC He CTaHAAapPTU3UPOBAHHBIA MPOAYKT. A cuina CaHkT-Mopuma B TOM, 4TO, C
OTHOM CTOPOHBI, 3TO KypOPT B TOPaxX, HO € APYTOM — 5TO HACTOAIINU TOPOJ, C UCTOPUEN.

— KakoB ObLIT caMbIH CJIOXKHBIA 3aKa3, KOTOPBIA BbI ITOJTyJaJTH ?

— Hpoc56a 3a 12 YacoB IIpeBPATHTh BECh OTEJIb C 3BUMHIOIO CKAa3KYy. 3aka3uuK cKasas
00 DTOM TaK ke 6YI[HI/I‘—IHO, Kak ecJii Obl 3aKa3bIBaJI COHABHY, — II€Ha JJIAd HEIro 3HAa4Y€eHHUA HE
nMeJsia. ITo ObLI IIO-HaCTOAIIEMY 00JIBIIION BBI3OB. M1 MBI 3TO caeJiajin.

A camblil U3BeCTHBIN cay4dali B ucropuu Badrutt’s Palace — 3To cjtoH, KoTOpOTro B 1992
I. 3aKa3aJId B OTeJIb, YTOOBI OH BPYYHJI 00pPy4YasIbHOE KOJIBIIO.
— Bamewmy nicy IlaTpoHy pa3pelieH0o HaXOQUTHCA B OTesie?

— Koneuno. ITpoGsema B TOM, UTO 3TO J1abpasop, M S HE MOTY IIO3BOJIUTH €MY
cBOOOAHO OeraTh II0 OTEJI0, — OH MOXET KOro-to Hamyratb. B IlIBedrnapuum BooOIIE
CITOKOHHO OTHOCATCSA K JIOMAITHUM >KUBOTHBIM B OOIIIECTBEHHBIX MECTaX, Y HAC B OTeJIe UM

aiidscecn OO0 «Cmpoum Omenv»: akmyanbHble HOBOCMU 0415 NPOGHecCUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH

16



TOXe paabl, B TOM YHUCJ/I€ 1 B HOMEpaAX. 9TO B FOHKOHI‘e, OTKYyZla MbI IIPUBE3JIN HanOHa, MBI
He MOTJI BBIUTH C HUM B PECTOPAH.

— BrI pa6oTamu Ha Four Seasons, Ritz-Carlton u Shangri-La 8 Hero-Mopke, Ilapuxe
u ['orkoHre. Yemy BBI TaM HAy4YUJIUCH?

— Kaxkpas cTtpaHa W KaXkjas KOMIAHUA JaJid MHE HOBOe 3HaHUe. MHe HpaBUJIOCH
paborath B Four Seasons, HpaBujiach KyJIbTypa 3TOM KOMIIAHUH U YPOBEHb €€ COTPYIHHUKOB.
Ho Bce koMITaHUU MEHSIOTCS, U HE BCET/IA B JIYUIILYIO CTOPOHY.

A3us cefiuac BHe KOHKYPEHIHUH 110 YPOBHIO Pa3BUTHS JIEBEJIOIIMEHTA: €CJIH Y BaC €CTh
ujiesi, o0sI3aTeIbHO HaHAETCsA KTO-TO, KTO ee MPOGHUHAHCUPYET U KTO 3TO IIOCTPOHUT. U,
KOHEYHO, pa3HOOOpa3ue racTpOHOMHYECKUX BIIeUaTIeHUH B ABUH — 3TO TO, YTO OCTAETCH C
TOOOI!

B ToM, 4UTO Kacaercs TOrO, Kak YIPABJIATH JIIOABMU, s1 OOJIbIIIE BCETO MOYEPITHYJ B
Hrio-Mopke. TaM ypoBeHb COINPOTHBJICHHs CaMBIi BBICOKHH. B A3UH, ecIM BHI OTZHaeTe
IIPUKa3, JIIOAN 6€CIIPEKOCIOBHO OTIPABJIAIOTCSA €T0 BBIIOJIHATE. Jlake ecIi HIOHUMAIOT, YTO
UM TPUKA3aJIM JieJIaTh TIynocTh. B A3uu s Takke paboran Ha Ritz-Carlton u Haxoxky ux
KyJIBTYpY OOCIIY>KUBAaHUS «JIEIH U JPKEHTIBMEHOB» OYE€Hb CHJIBHOH — IPH YCJIOBHU, UTO
BeCh MEHEPKMEHT [0Tesis1] pasjiesisieT 3Ty KyJIbTypy.

B mHamem orene KyJbTypa ¥ KOMAaHJHBIM JyX TOXKE€ OUYE€Hb CUJIbHBI, 4YeMy
criocobcTByeT u Oorareiinas ucropus Badrutt’s Palace. Mbl oTkpbhIBaeMcs IBaKAbI B TOJI, U
9TO KaK B KpyW3e: Bce 3HAIOT, UTO y HAIlero IyTeIlecTBUs €CTh JaTa Hadaja W Jara
OKOHYaHUA. U sHepreTuka 37ech [ COTPYTHUKOB] COBCEM HMHAasI, YEM B OTeJIe, KOTOPBIU
OTKPBIT KPYTJIBIA TOJI: B Jiekabpe MBI Bce cOOpaiCh, HO 3HAEM, UTO 1 allpesisi 3TO BCE
3aKOHUHUTCS. /[0 9TOro Hy»KHO paboTaTh Ha IIOJIHYIO KaTyIIKy. V1 3TO MOHUMAaHUE JieJIaeT
MO0 paboTy IIpOIIIE.

— Ot pykoBoauTesiell U BJA/EJIbIIEB HECETEBBIX JIIOKCOBBIX OTEJEeH IPUXOAUTCA
CJIBIIIIATh, YTO CETEBBIE OTEJIN BCe OOJIBIIE CTAHAAPTU3UPYIOTCA U yiKe HEBO3MOKHO YBU/IETh
OoJIbIIyI0 pasHUIly, HampuMep, Mexkay Ritz-Carlton u Four Seasons. Ho To ke camoe mHe
IIPUXOJTUTCS CJIBIIIATH M IPO aBTOMOOMJIH, OTHAKO B HUX 51 pa3OMparoch JIydile U MOHUMAIO,
uto Audi oTstmyaercst or BMW u Mercedes-Benz He TOJIBKO IIMJIBAUKAME — OHU U €JIyT I10-
paszHoMy. BbI paboTajqii M B CETEBBIX, U B HECETEBBIX OTEJISIX — OHU IIO-TIPEKHEMY
pazsimuaroTcsa aTMocdepou U CEPBUCOM U €CJIU J1a, TO B UeEM?

— ITpoie Bcero MHe OBLIO OBl OTBETUTH «HE PA3JIMYAIOTCA» — IIOTOMY UTO OXKU/TAHUS
KJIMEHTOB, ypPOBEHb cepBHUCAa U KoMdopTa y Bcex Oosiee-MeHee OAWHAKOBBIM. Ho oHHM
pa3IUYaTCA — Y BCeX eCTh CBOM «(duinku». OlHAKO N0 Mepe TOro, Kak B TOCTUHUYHOM
Ou3Hece oHU OpEH/BI OTJIOMIAIOT APYTHeE, Bce OoJIblllee 3HaUEHE TPUOOpETAEeT JTUIHOCTD
KOHKDETHOTO MeHe/’Kepa, KOTOPBIA BO3IJIaBJseT TOT WJIM WHOU oTesnb. Ecim y orend
XOPOIITUH TeHMeHeKeP WJIN KOMaH/Ia MEHE/PKEPOB — 3TO OyZleT XOPOIINU OTeb; a OpeH —
3TO JIUIIb CUCTeMa Mojiep>kku. Ho oHa akTUBUpYeTCs JIUIIb TOT/1a, KOTJ|Aa B OTeJIe CUJIbHBIN
MeHE>KMEHT, OCOOEHHO B JIIOKCOBOM CETMEHTE, I/le BCe peIIamT JeTaju. Y MeHs [B
HeCceTeBOM OTeJie] eCTh BpeMs Ha JIeTaI — MHE He Hy?KHO eKe/ITHEBHO PallOpTOBAaTh B IITA0-
KBapTUpY. U 9TO Hallle mpenMyIecTBO.

VY Hac B 9TOM OTeJIe eCTh IIOCTOSTHHBIE TOCTH, KOTOPBIX s paHbllie Berpedasa v B Four
Seasons B Ilapmxke, u B 'oHKOHTe. I OHUM TOBOPAT MHE, YTO BTOT OTEJIb — JIyUIMUN. A s
orBeuar: «Crmacubo, s Tak MOHHUMA, YTO BBl TENEPh TYT, IIOTOMY UTO A TYT paboTaio».
(Cmeercs).

— A moueMy BBI BOOOIIe BEIOpAIU TOCTUHUYHBIN OM3HEC 11 KAPhEPHI?

— IToToMy YTO OH OYeHb MHOr03a/IauHbIi. Eciu ObI 1 ObLI CTOIAPOM, TO paboTas ObI
TOJIBKO C AE€PEBOM. A 31€Cb Yy MEHA €CTb PpeCTOPpaHbl, HYXHO OOHOBJIATH IIOMElIEeHuA,
BCTPEUYATb rocrem Y BXO/Ja, a €1Ile€ MHOI'O CHEry HaBaJIWJIO... ,Z[YMaIO, YTO A4 YMEIO O4YE€Hb
XOpOIIIO IJIAHUPOBATh CBOU JIeHb. 1 TeM He MeHee JIHIIb 50% MOEro pabodero BpeMeHU
yXOAUT HaA TO, 4YTO OBLIO 3allJITaHUPOBAHO, U 50% — Ha HeIlIpeacKasyemoe. 200 rocreu
€XKEITHEBHO Y4aCTBYIOT B Moen pa60Te. ITO C}’HepBOCXI/ITI/ITeJII)HO!
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— Jlyumuii npodecCHOHAIbHBIN KOMILJIMMEHT B Balll Jipec?

— ITucemo OT rocrei, KOTOpble IPUCIIAJIU €r0 Yepe3 rof| Mocje TOro, Kak yexaau OT
Hac. OHUM mmcagy, YTO JO0 CHUX IIOP IIOMHAT IIPHEM, YTO UM OKasaIu. ITo ObLia
6Js1aroapHOCTh He JIMYHO MHe, HO 9TO He BaKHO. [IoToMy uTO pasyt 3TOro Msl 1 paboTaem.
Benw mbl mpoaeM He Au3aiiH HOMepoB. Ho — cepBuC 1 BOCHOMUHAHUSA

https: //www.vedomosti.ru/lifestyle/characters/2018/12/25/790371-
badrutts?utm source=yxnews&utm medium=desktop
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