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HoBoctu IFT'OCTHHHNYHO-TYPHUCTCKOI'O PbIHKA
Hawmxect coobmenni CMU N@ 0401-2018
C 26 mapTa 1o 10 anpeJsa 2018 roga

1. Be3onmacHOCTH CpeJCTB pa3MeleHus

Corpynauku MYUC mpoBepuiu Oosiee 8,5 ThICAYN OOBEKTOB MAaCCOBOTO
CKOIUIEHUS JII0Jler

«Bce nenpru nponanu!» KTo goykeH 0TBeYaTh 3a UMYILECTBO T'OCTEN B OTEJIAX
YMHBIE TEXHOJIOTUY JINIIAIOT KJINEHTOB OTesell 6e30I1acHOCTH

B Kazanu o6cyannu nHGopMannoHHyo 6e301aCHOCTH B OTeJIAX

B Yebokcapax moxxkapHble MalllUHbI OKPYKuiu «Oresb Jluc»

IIpoucmecTBUsA B TOCTUHUIIAX, CBA3aHHBIE C 0€30MaCHOCTHIO
B Taranpore cropesia roctuHuIa « BUIITHEBBIN caj»

B roctunuiie MockBbl MWUJIOT aBHaKOMIIaHUHN «Poccusda» JUOINJICA IJIaHIIEeTa C
II0JIETHBIMU KapTaMU

MenemxepoB roctuHuIlbl "Jleo I'pana” B baTymu ocTtaBuiiu o, cTpakeit

2. TocymapcTBeHHOe peryJiMpoBaHue U MOAJep:KKa pa3BUTHUA
TypHu3Ma U TOCTHUHUYHOU OTPacJIu

«CrpaseyuBas Poccusi» HaMepeHa JIOOUTHCS 3allpeTa OpTaHU3aIUH XOCTEIOB B
JKWJIBIX JOMax

BaKOHOHpOCI{T O 3alIpeTe XOCTEJ/IOB B X KUJIbIX 1IOMax O6CYI[HT B AHBaApe€

3. AKTya/IbHBIE€ BOIIPOCHI KJIacCH(PUKAIIUY CPEJACTB pa3MeIleH s
BrnagesnprieB amapTaMeHTOB MOTYT 0053aTh MOJIy9aTh « TOCTUHUYHBIE» 3BE37IbI
BosbMMHCTBO TaMOOBCKUX TOCTUHUIL HE ITPOIILIN CEPTUMUKAIIIIO

4 Typucrckaga ¥ TroCTUHUYHAA HeEABMKUMOCTH MOCKBBI u
MOCKOBCKOI'O PETHOHA: aHAJIUTUKA, HOBOCTU

<<A3pOCTap » Halll€JI HOBbIX X034€B

5. AHaIM3 U COOBITUA POCCHUHUCKOTO M MOCKOBCKOTO TYPHCTCKO-
TOCTUHUYHOTI'O PhIHKA

Otesrt 1 YM-2018. OcBoeHO Ii1aBHOE - KOHBevep mrpagoB

O pesarenpHOCcTH  PocmoTpebHazBopa 1O  obecredeHUI0  COOJIIO/IEHUS

00s3aTeIbHbBIX Tpe6OBaHHﬁ, CBA3aHHBIX C TOCYyAapCTBEHHbLIM PEryjiMpoOBaHUEM
CTOMMOCTHU I'OCTUHHNYHOI'O O6CJIy>I{I/IBaHI/IH

Bosiee 500 rocTUHUIL 3aBBIIIAIOT 1IEHBI B IIpeaaBepuu YM-2018
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PocroTpebHa130p BRIABUI 539 TOCTUHHUII, 3aBBIIIAIOIIUX IIeHbI mepes YM-2018
PocrorpebHa130p Haka3aa HUXKETrOPOJICKHEe TOCTUHHUIIBI 32 3aBhIIIIEHUE IIEH

Bospiie Tpetu 0osienbIIUKOB B mepuoy YemmnuoHnata mupa mo ¢yrbosry 2018
OpOHUPYIOT OTEJIU BCETO HAa CYTKHU

PabOTHUKOB caMapCKHUX TOCTUHHI[ U PECTOPAHOB ydaT 06eCKOHQMIMKTHOMY
0OIIeHNI0 ¢ HTHOCTPAHIIAMHU

B npennBepun UM o riiaBHOM. [leH3eHCKUE TOCTUHUIIBI IPOBEPAT HA HAJIMUUE
TypUCTUYECKUX (PUIIHBMOB

B Caukr-Ilerepbypre maau 700po Ha CO3/IaHUE TIaBYYHX TOCTHHUI]

AZIMUT Hotels oTkppiBaeT HOBBIE OTeJH H 3alycKaeT KaMIIQHHUIO II0
3HAKOMCTBY C TaJIaHTaMU, TOTOBBIMU K PeJIOKAllU B pa3JInuHble peruoHsl Poccuu.

6. IIpakTHKa, HOBUHKH U COOBITUA TYPUCTCKO-TOCTUHHYHOTO Jiejia 3a
pyo6e:xom u B crpanax CHI'

HepeﬂBH)KHOfI OTEJIb Ha CaHAX ITIOABUJICA B CI)I/IHJ'IHHI[I/II/I

7. HpaKTI/IKa U METOAUKHU 1)1 OTECJIbECPOB
IlogBOgHBIE KAMHU B HUHTEPHET-IIDOJABUXKEHNU CaHATOPUA

Ecin y coobIreHns nMeeTcsl 3HaYO0K * ): - MpUBouMBIe B coobmmeHny CMU miy 1epcoHaIbHOM HHTEPBBIO
dakThueckue W aHAIWTHYECKHE JaHHble W IIPOTHO3bI MOTYT cOZiep:kKaTh WHGOpMAaNUio, He IOJAKPeIIEHHYIO
PeaIbHBIMU II0KA3aTeIAMI TOCTHHHYHOTO PBIHKA, IN00 OCHOBAaHHYIO TOJIBKO Ha OT/IEJIbHBIX CETMEHTAX PhIHKA.
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1. BezonacHocmb cpedcme pasmewjeHus

Pyopuka rOTOBUTCH npu COeVCTBUH Acconmanuu
«Bbe3omnacHocTh TypudMa» www.tourismsafety.ru

Corpynaukn MUC mnpoBepwin O6osiee 8,5 ThICAYH OOBEKTOB
MAacCOBOTIO CKOILICHHUA JII0Aen

«Cneruanuctsl MUC cOBMECTHO C MPOKYypaTypod IPOBEIN KOMILJIEKCHBIE
IIPOBEPKH IOKApHOU Oe3omacHOCTH B Oosiee yeM 8,5 ThICSY OOBEKTOB C MACCOBBIM
npeObIBaHUE JIIOAE U TOPrOBJIH. IJTO COCTABJISET 50 IIPOIEHTOB OT OOIIEro
KOJIMYECTBA 3aIJIAHMPOBAHHBIX K ITPOBEPKEe 00BEKTOB», — cKazaHo Ha carte MUC.

Cnacarenu wu IIPpaBOOXpAHUTEJIX IIPOBEPAJIM TOCTUHUHIbI, MY3€H, TOPIOBbIE
OEHTPHBI, TajIepeu, 6I/I6JH/IOT6KI/I, MarasvHbl WU PECTOPAHbI, 60]IBHI/ILIBI, CIIOPTHUBHbIE
KOMIIVIEKCBI, KOHIOEPTHbLIE 3aJIbI.

Yaire Apyrux HapyIIeHUH COTPY/IHUKU BeOMCTBA OOHApYy:KHUBAJId OTCYyTCTBHE
CHUCTEM [IBIMOYJIaJIeHUs, aBTOMATU3UPOBAHHBIX CHCTEM OIIOBEIlleHUs M CHUCTEM,
OTBEYAIOIIUX 32 OTK/IIOUEHHE O0Iel BEHTHIAIINY, 3aTPOMOKIEHNE ITyTel SBaKyaIuu,
OTCYTCTBHE IIObE3/I0B IOKAPHOW TEXHUKHU, OTAEJIKA B3alpelléHHbIMU TOPIOYNMU
MaTepuaJaMu.

Kpome Toro, B8 MUC oOTMETW/JIH, YTO COTPYAHHKH 2 THICSY ITPOBEPEHHBIX
00BEKTOB HEe 00YUEeHBI MepaM ITPOTHUBOIOKAPHOH 0€30I1aCHOCTH.

https://www.pnp.ru/social/sotrudniki-mchs-proverili-bolee-85-tysyachi-

obektov-massovogo-skopleniva-lyudey.html

«Bce menbpru nponaau!» KTo g1o/:keH oTBeuaTh 3a UMYIIECTBO TOCcTed
B OTEJIAX

MOCKBA, 2 anip — PMA Hosoctu, Cetsiana baeBa. «OckapoHOCHOe» IJIaThe 3a
150 TBHICAY JIOJUIAPOB HNOXUTWIMN B otesie Jloc-AHmxkeseca, AparoneHHocTh «Muccuc
MHupa — 2006» CTOMMOCTBIO TPU MUJUIMOHA pyOJiel mpomanu B roctuHurle B Kazanm.
Takve Kpaku, KOHEYHO, peAKOocTb. Ho BOpoBcTBO — TmpobsieMa, € KOTOPOU
CTAJIKUBAJIINCh MHOTHE TypucThl. O TOM, KaKk yOepeub CBOe MMYIIECTBO M UTO JI€JIaTh,
€CJIU B OTeJIe Bce ke 06okpasin, — B MmaTepuasie PUA HoBoctu.

Typuctsl Ha TPODUIBHBIX (POpyMax YacTO JIEJIATCA HUCTOPUAMH 00 OTEJThHBIX
Kpakax: y KOTrO-TO JIeHbI'd BBITAIIMJIN U3 KOIIEeJIbKa UJIU YEMOJIaHA, KTO-TO KaJIyeTCs
Ha MpOMaxKy ¢GoToanmnapaTroB, HOYTOYKOB, IUIAHIIIETOB, TapIOMEPUU U AJIKOTOJIS U3
Duty Free. Ilpuuem, 10 OT3BIBaM ITyTEllIECTBEHHHUKOB, HEPEJIKO 3TO IIPOUCXOAUT B
MIOCJIeTHUM 1€Hb Nepe] BbIE30M.

«OtnpIxaeM B oTesie B JlJOMUHUKaHe, 3aBTPa BBLIET, CETOIHA HOMEP 0OOKpaJIH,
3abpayim Kamepy co BceMu (HOTO U BUJIEO CO BCETO OTIIYCKA, IEHbIH M3 KapMaHa IIOPT
BBITAIMIIN (HA MEJIKHE PAacXO/bl JIeXKaIn), — HaIucaaa B COOOIIECTBO, MOCBAIIEHHOE
JlomuHuKaHckoi PecnybOiuke, sxutenpHuna Cankt-IlerepOypra Omus. — /o aToro u
TesieOHBI HA 3apPAZIKY OCTaBJISUIN, M KaMepy, a BOT CeroJiHs He MOBe3JI0, MHEHHE 00
OTeJie UCIIOPYEHO! ».

ToBapuIly 110 HECYACTBHIO PACCKA3bIBAIOT: «Y HAC HA IUIAXKE Y TYPUCTOB YKPaIN
KJII0Y OT HOMepa U ceida, Bce JeHbIU Mponasii — 0Oojiee Tpex ThICAY J0JUIAPOB, HA
0OpaTHBIN IyTh MBI M BCEM CaMOJIETOM COOMPAaJIH».

Ha npyrom dopyme — ucropus kpaxku B Komenrarene. I3 ceiida orensa 4%,
PAacCIIOJIOKEHHOT0 B CaMOM LEHTpe ropoja, mpomnajgo OkKoso 800 eBpo. «IlombITku
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O6IJ.[€HI/IH C AAIMUHUCTPATOPOM U IIEPCOHAJIOM HHU K Y€MY HE€ IIpDHUBEJIN: HAM y.71bI6aJII/ICb
U TOBOPUJIH, YTO TAKOTI'O ITPOCTO HE MOTIJIO HpOHBOﬁTH », — BOSMYIIAKOTCA TYPHUCTDI.

Y axtpucel Jlronutel Huonro B 2015 roay B oresnie London West Hollywood
YKpaJIH IJIaThe, PACIIUTOE KEMUYYTOM, B KOTOPOM OHA ToJiydasa npemMuro «Ockap» 3a
posib BTOporo IiaHa B ¢uibMe «J/IBeHaamaTh Jier pabctBa». IIpaBaa, crycrs
HECKOJIBKO JTHEH MPECTYITHUK BCE YK€ BEPHYJI IIOXUIIEHHOE.

B okTs0pe mpOILIOro TOZa B Ka3aHCKOH TOCTUHUIIE Y  aKTPHUCHI,
obsazmaTebHUITBI TUTYJIa «Mwuceuc mupa — 2006» Codbu Ap:KaKOBCKOH YKpaIu
CYMOYKY M 30JI0TO€ KOJIBI[0 ¢ OpH/UTHAaHTOM. YiepO OHAa OIleHWJa B TPU MHJUTHOHA
pyOJIeri.

I[Io poccuiickuM 3aKOHaAM TOCTHHHUIIA HECET OTBETCTBEHHOCTh 3a HMYIIECTBO
rocTel, BHE 3aBUCUMOCTH OT TOTO, JKypHaJl 3TO, IMHUKaMa, 30JI0TO WU JieHbI'u. Ho ¢
oroBopkamu. CorsiacHo 925-1 cratbe 'K Poccun, «rocTuHHuIa OTBEUaeT Kak XpaHUTEh
1 6e3 0co00T0 0O TOM COIVIAIIEHUS C IIPOKUBAIOIINM B HeH JIUIOM (IOCTOSIIBIIEM) 3a
yTpaTy, HeJOoCTauy WJIN IIOBPEXJEeHUE €ero Belllell, BHECEHHBIX B TOCTUHUILY, 3a
HUCKJIIOUEHUEM JIeHer, WHBIX BaJIIOTHBIX II€EHHOCTEH, I€HHBIX OyMar u JpyTHuX
JIparolieHHBIX Bellen ».

OTBETCTBEHHOCTh 3a HHUX OTeJIb HECeT B TOM CJIydyae, €CJId OHH «ObLIH
IIOMEIIeHbl TOCTOSJIBIIEM B IIPEAOCTABJIEHHBII €My TOCTUHUIIEN HWHANBUAYaJIbHBIN
ceiid, He3aBUCHMO OT TOrO, HAaXOJAUTCSA 9TOT ceilidp B ero HOMepe WJIM B HUHOM
IIOMEIeHU N TOCTUHUIIBI».

[TpaBna, oTeab OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CJTH JOKAXKET, UTO «IIO
YCJIOBUAM XpaHEHUS JOCTYN KOro-aubo kK ceiidy 06e3 BegomMa MOCTOSIbIIA ObLI
HEBO3MOKEH JIMOO CTaJI BOBMOKHBIM BCJIE/ICTBHE HENPEOAOJMMOUN CUJIbI». B jir060M
cyIydae cpasy mociie 0OHapyKeHUsI MPOIaKK TOCTh JI0JIKEH TYT 3Ke COOOIIUTh 00 3TOM.
KOpucThI COBETYIOT 3asBJIEHHE O KpaXke BPYUYaTh 107 POCIMCH aJIMUHUCTPALIUN OTEJIA,
OCTaBUB cebe KOIHUIO.

«Bce Mecta pasmeleHus JIOJKHBI TapAaHTUPOBATh 6€30IMaCHOCTh CBOUX TOCTEH
¥ COXPAaHHOCTh MX UMYIIECTBAa», — TOBOPUT PYKOBOAUTEJb IIPaBoBOU ciy:k0b1 ATOP
Hapexna EdpemoBa. OOGBIYHO OTBETCTBEHHOCTh TOCTUHMUII, TEM OOJiee ecyii pedb UEeT
0 MEX/IyHapO/JHBIX CeTsX, 3aCTPaxOBaHa.

«OrTesb NOJKEH JaTh KOHTAKTHI CBOEH CTPAXOBOI KOMIIAHUH, B KOTOPYIO HYKHO
Oyzer oOpaTUThCA TyPHUCTY», — IIOSCHSIET OHA. B KoMITaHWHU, eCTeCTBEHHO, IMTOTPEOYIOT
JIOKa3aTesIbcTBa (4eku, (POTOCHUMKH, BH/IE03AIMCH, ITIOKA3aHUs CBUIETEIIEH), UTO 3TH
BellM y TypHcra OBLIM, W [JOKYMEHTbl W3 NOJUNUKA. MOXKHO, KCTaTH,
choTtorpadupoBaTh JOPOTOCTOSIIIME BEIH B HHTEPhEPE HOMEpA.

«OOBIYHO, IyTEIIEeCTBYS, MbI HE 3aI0JIHAEM JIEKJIapaliio IPU Bbe3/ie B IPYTYIO
CTpaHy, TaKk KakK HeT IPeJMETOB, MOJJIeKallluX ell, — pacckasdbiBaeT skciept. — Ho
IIPABO €€ 3aIlOJIHUTh €CTh Y KaKAOTO: eCJIU BIUCATh MOOWJIbHBIN TesiedOH, AEHbIH,
HOYTOYK, poToamnmapar, To OHa IMOCITY>KUT JOKa3aTeIbCTBOM, YTO TYPHCT BBE3 BCE 5TO B
CTpaHy».

Ee xosutera, opucT, cnenuagu3upyoIIuicsa Ha Jenax TypbusHeca, MpunHa
J1011eHKO TOBOPUT O TOM 3Ke: «/[paroneHHOCTH, JleHbI'H, IIEHHbIE BEIllY, MeXa — BCe 3TO
HeOOXO0/IMMO JIEKJIapUPOBATh HA BHE3/IE».

«B oteste Ha KaHapckux ocTpoBax HaM yZaJ10Ch BEPHYTh TYPUCTY YaCTh CPEJICTB
3a YKpaJleHHOe HMYIIecTBO. Jlekjlapanyuu y Hero He ObLIO, HO IOBE3JIO: BOPHUIIIEK
HaIlUTH, OHU BO BCEM IIPU3HAINCH», — paccka3bIiBaeT oHa. Kak Obl TO HU OBLIO,
00s13aTeIbHO CJIEJ[yeT OIOBECTUTh O CJAYYUBIIEMCSA aJMUHHUCTPALIUIO OTeIA U
obpatuThcs B MOJUIMI0. Tak:ke CTOUT COOOIIUTH O Kpake CBOEMYy THAY, TYpareHTy U
TypOIlepaTOPy — OHU MOTYT IIOMOYb.
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Orenbepsl yTBEPIKAAIOT, YTO KPAKM B TOCTUHUIAX BCe-TakKud peAkocTh. Ho Bce
IIEHHbIE BEIU U JIEHbI'M COBETYIOT KJIacTh B ceii. OMbITHBIE TYPUCTHI I00ABJISIOT, UTO
ecJI peub UjeT o ceride oTesisA, CTOUT B3ATh PACHUCKY, UTO JEeHbI'U MPUHATHI B TAKUX-
TO KyITiopax (MX HoMepa M KoJIn4ecTBO). «Kpasku cirygaroTcs KpatiHe peako. [lepconasnt
TECTUPYIOT ellle Ha JTalle IMpeABapUTEIbHOTO OTOOpa», — IIOUEPKUBAET BUIlE-
npe3uieHT Pesiepa pecTopaTopoB U OTEJIHEPOB, YIIPABJIAIOIINYN apTHEDP «AJIbsHC
Orenp MenemxmeHnT» Bagum IIpacos. I1o ero cioBam, 3asBJIEHUs TOCTEU MPOBEPSAIOT
10 BUJIeOKaMepaM, CMOTPAT, KTO 3aX0UJ1 B HOMeED.

Orenpep IOumc Tetimypxannbl, aBTop KHHTH «Do not disturb. 3amuckm
oTenbepa» Ha mpodeccuoHaTbHOM mopTasie Hotelier.pro pacckassiBaeT o0
npodriakTuke Kpaxk: «Bo “BriexaBiivre” HoMepa (a 3a4acTyio MO JIOTOBOPEHHOCTH C
TrOCTAMU U B “IIPOKUBAOIIME” HOMepa) KJIAAyT JIIOOble “IIO[CTaBHBIE IIPEIMETHI,
IIpe/IBAPUTEILHO CHATHhIE Ha Kamepy». Jlajbllle [e0 3a MEPCOHAJIOM: CMOTYT JIH
TOPHUYHBIE, K IPUMEPY, B3ATH UyK0e?

CocTHHUIIBI JOPOKAT CBOEH pelyTalueil. «Y Hac MHOTHE COTPYAHUKH PaboTaioT
10 20—30 JIeT», — MOsSCHsAeT reHepaIbHbIN NpefcTaButesnb B Poccuu u CHI' u3BecTHOU
rpeueckoli cetu oresnen 5* TaTbsana Kysuna. OHa yToO4HsET, UYTO TOCTEN BCerga MpOCAT
1oJIb30BaTheA cetipoM. «Y Hac oHU OecIIaTHBIE U eCTh BO BceX HoMmepax. U B Halelt
CeTH, W B JIPYTUX, C KOTOPBIMU s paboTaja, Bce HaUWJIEHHbIe BeIX BO3BpaIllaId
TypucTaM», — TOBOPUT OHa.

BriBaer, 4yTO W caMH TOCTOSUIBIIBI HE IIPOYb 3aXBAaTUTh YTO-HUOYAb U3
MMYyIIleCTBa OTeJis. Peub He TOJIBKO O IMOJIOTEHIIAX U XajlaTaX, KOTOPbIe, KCTaTH, OpaTh
Hesb3s. Kak coobmraet Vanity Fair, qBe ieBymiku B MuiaHe ¢ BEeUEPUHKH, YCTPOEHHOMH
TOCTUHUIIEH, YIIUIN C IBYMA JeKOPaTUBHBIMU PUTypKaMU (PJIaMUHTO.

Ton HeOOBIUHBIX BelleH, YKPaJeHHBIX MOCTOSIJIBIIAMH W3 TOCTHHHUI], COCTABHUJI
The Telegraph. Cpenu HUX — rosoBa KabaHa, CHU/IEHbe YHHTAa3a, PAKOBHMHA, KOBPHI,
MHUHH-0ap (caM XOJIOMWIBHUK), coda, MaTpac, CpeIHEBEKOBBIM Meu, KapTHHA JHAU
YopxoJa u gaxke cobadyka BJIaJIesIbIla OTeJIA.

https://news.mail.ru/society/33029769/

YMHBIE TEXHOJOTNHU JUINAIOT KJIUEHTOB 0TeJer 0e30IMaCHOCTH

YMHBIE OTEJIN U JIpYTHE 3JIEMEHThI BBICOKUX TEXHOJIOTUH CETO/THSA MOTYT JIUIIUTH
rocreii 0e30MMaCHOCTH, XOTsA TaKHe Belly, KaK ToJIOCOBbIE KOMAaH/bI /I BKJIIOUEHUS
CBeTa, YNpaBJIEHUS JKAJIO3U W TEJEeBU30POM IIPUATHBI. HeKOTOpble TOCTHHHIIBI
(Marriott, Hilton) roToBsT crnenuajbHble YMHbIE HOMEpPA JJIs KEJIAIOIIUX, HO II0Ka C
OCTOPOKHOCTBIO.

OCHOBOWI YMHOTO OTeJisl SIBJISIETCA IIOAKJIIOUEHHE IlapaMeTpoB HoOMepa K
suaHOMYy TesiedoHy. CMapThOH CIYKUT KJIIOYOM K YMHOMY HOMepy. ['ocTH MOryT
3allOJIHUTHh JIMYHbIEe NPOQMJIN U J00aBUTh paCHUCaHWE JIMYHBIX TPEHUPOBOK,
srobuMble 61012, 0OHOBJIEHUSA TIOTO/bI, 3arpy3UTh JIMUHbBIE oTorpaduu HA AUCIUIEH,
U TOJIyYUTh HY)KHBIH BHJ| KOMHATBI TPEXKIe UYeM OHH BOHAYT B ABepb. Hampuwmep,
TeMIlepaTypy U ocBellleHHe. [IpuuéM Bce 3TH JJaHHBIE MOTYT OBITH COXpaHEHBI A
JAJIbHEHUIIIETO UCII0Tb30BaHUS.

Temneps npeacraBbTe cebe, YTO KTO-TO HEOOPHIA IOAOIIENT K HOMEPY U CKadal
Bce 5TH JaHHble. Benpb curHan Bluetooth MokHO B3jioMaTh Ha PacCTOSHUH OKOJIO
YETHIPEX C IIOJIOBUHOM MeTpoB. KTo-HUOyAb MOXKET MepexXBaTHUTh KJIIOY, W 3aTeM
OTCJIE’KUBATh MECTOIIOJIOKEHNEe, W Jla)ke YKpacTh OJJIEKTPOHHYIO IIOJIUCh. OTHU
oIlaceHHs OTHIOAH He OeCIIOUBEHHBI.

FOCTI/IHI/IL[I)I YTBEPXKAAIOT, UYTO IIPHUHAJINA MEPDLI 0€e30IIaCHOCTH U TaKXe Aal0T
IIAHC KJIMEHTAM BOCIIOJIb30BAaThCA OOBIYHBIM KJIIOUOM. Bbl60p 3d I'OCTeM — KHUTb B
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YyMHOM OTeJle ¥ PUCKHYTh CBOUMHU JIMYHBIMH JIaHHBIMHU, WJIH THIPEAIIOYECTh
6e30I1acHOCTb cMapT-KOMOPTY.

http://www.e-vesti.ru/ru/umnye-tehnologii-lishayut-klientov-otelej-

bezopasnosti/

B Kazanu o0cyauau mH(pOPManOHHYIO 0€30IIaCHOCTh B OTEJISAX

4 ampensa B orenie «Horaii» mpomnuia mpaktudeckas kKoHdepeHnusa «Kubep u
nHPoOpM 0e30MacHOCTh KaK He TIIOTepATh BaKHbIE JlaHHBIe». OpraHu3aTopoM
MepOIPUATHUS BbICTymaeT Acconuanus otesei r.Kazauu u Pecrybsimku TaTaperad mpu
nogep:kke 'ocyaapcrBeHHOTO KoMUTeTa TaTapcraHa o Typu3My.

Koundepenmusa no wuHPOpPMAIUOHHON 0€30MaCHOCTA IPOAOJDKAET UK
MEPOIIPUATHH 110 MOATOTOBKE OTEJIbHOU MHAYCTPUH K UeMmuoHaTy Mupa mno yrooiry
B 2018 roay. B 3TOT pa3 couKephl IPEACTAaBAT 0030p MOCIEHUX WU3MEHEHUH
3aKOHO/JATEJIbCTBA B YacTU B3allUThl WHOpMANWU, TPUHIUIBI OpraHU3anuu U
IIOCTPOEHUSI CUCTEMBI KnOepOe30ImacHOCTH.

YyacTHUKU KOHGEPEHIIMH — 3TO PYKOBOAUTENN oTenen, IT-cmemuanucrsl,
OTBETCTBEHHBIE CITEI[UATIUCTHI CIIY?KO 0e30IMacHOCTH TOCTHHUI W JIDYTHX CPEJCTB
pazMellieHu s, OKa3bIBAIOIINX TOCTUHUYHBIE YCIYTH.

B mporpamMmme kKoH(bepeHIUN: KPYTJIbIH CTOJI 110 3aIUTE MEPCOHATBHBIX JaHHbBIX
oonenpikoB  UM-2018 u HeoOXOAWMBIM MepaM 0e30IacHOCTH, OOCYKIeHHe
aKTyaIbHBIX TeM © pas3bop TmpakTudyeckux KekcoB. COukKepbl paccKakyT o6
M3MeHEHUIX 3aKOHO/IATEIbHBIX aKTOB B YAaCTH XpaHEHUS U 00pabOTKU MEPCOHATBHBIX
JTAHHBIX, TIOPSIZIKE PETUCTPAIMU CAaWTOB OPTraHU3AIUH IMPU HATHYUKM (GOPM OOpaTHOM
cBa3u. OcoObIli UWHTEpPEC TMPEACTABJAIOT IPAKTHUYEeCKHe KeWchl obecrieueHus
KnOepOe30amacHOCTU TPH TPOBEJEHUU MEXKAYHAPOJHBIX COOBITUM Ha IpUMepe
Osmumnuans! B Bankysepe u Coun-2014.

http://prohotel.ru/news-221427/0/

B YeGokcapax mo:xkapHbIe MalINHBI OKPYKWiIA «OTesan Juc»

[Tocse Ype3BBIYAMHOTO IIPOWCIHIECTBUS B KEMEPOBCKOM TOPIOBOM IIEHTpPE
MIO’KapHBIE 1O BCeH cTpaHe, B TOM 4Hcie U B UyBammuu, oTpabaThIBAIOT CBOU HABBIKU.
ITo nerense, B ueb0KCapCKO TOCTUHUIIE «/[HC», CIIyIHUIIOCH BOBTOPAHHE.

Bo BTOpHHMK, 27 Mapra, IMOXapHble MAaIIUHBI OKPYKWUIA TOCTHHUILY,
pacnosiokeHHyo no I[uBuiasckoit yiaure Yebokcapax. Kak BBISICHHIIOCH, COTPY/IHUKHU
MUYC BHOBB IPOBOJIAT YUEHUA JJI YIIyUIIIeHUS CBOUX HABBIKOB.

- Ilo nereHze B oresie CJIYYHJIOCh BO3ropaHuve, odar KOTOpOro 06Hapy>1ceH Ha
TPETbEM 9TaXK€ MHOI'O9TAKHOI'O 3aHHUA. SIIaHI/Ie OKPYUJIX HECKOJIBKO IIOXKAapPHBIX
MalllMH M CI{OpOIL/'I IIoMOII1u, - TOBOPHUT HapOI[Hbel KOPPECIIOHIEHT Bsueciias
MuxanioB. Kak BbI AyMaeTe, HACKOJIbBKO 4YaCTO HYXHO IIPpOBOJUTDL HOI[O6HI)I€
HpO(l)I/IJIaI{TI/ILIeCKI/Ie MepOHpI/IHTI/IH?

https://pg21.ru/news /48738

IIpouciiecTBHsA B TOCTHHHUIIAX, CBA3aHHbBIE C 0€30MaCHOCTHIO
B Taranpore cropeJia roctuHuIIa « BUNITHEBBIN cax»

B Taranpore cropesia rocTiHUIIA « BUIIHEBBIN cam». OrHEM OBLIO OOBATO OKOJIO
400 KBa/ipaTHbIX MeTpoB. OO0 »3TOoM coobmiaer «Komcomosibekass mpaBza» B
BOCKpeceHbe, 8 ampeis.

«CurHasl 0 BO3ropaHWHW IIOCTYNMHJI B 3.12, COOOIIWJIM O BO3TOPAHHUU
XO3IOCTPONKU, — pacckaszanu rasere «KII» — PocroB-Ha-/[oHy» B TIJIaBHOM
ynpasieauun MUC mo PocroBckoii obsactu. — CHycTs 4eTBEPTh Yaca BO3TOPAHHUIO
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IMPUCBOMJIM 2-H paHr, B TYyIIEHUW MPUHUMAIHN ydyacThe 38 orHebopIEeB, OBLIO
33/1eMICTBOBAHO TPUHAALIATh €JUHUI] TEXHUKU».

Ha noxanmzanuio orasa motpeboBasioch Oosiee yaca. K aToMy BpeMeHH OTHEM
OBLIIO OOBATO CBBIIIIE 400 KBaJAPAaTHBIX METPOB. [10JTHOCTHIO JIMKBUIUPOBAIN TOXKAP
TOJIBKO K ITOJIOBUHE I1IecToro yrpa. Obomuiocsk 6e3 KepTB.

HpI/I‘—II/IHI)I BO3TOpaHUA IIOKAa HE€ HA3bIBAIOTCA. He HCKJIIOYEHO, YTO I'OCTHUHHUIY
MOIJIHN CII€EUaJIBHO ITOJXKEYb.

http://vesti-kaliningrad.ru/v-taganroge-sgorela-gostinica-vishnyovyj-sad

B rocrmanme MOCKBBI HNIJIOT aBHakoMmnaHum «Poccus» JUIIIJICA
IIAHUIETA C IOJIETHBIMU KapTaMu

CrostnuHas IMOJUIUS IIPOBOIUT IIPOBEPKY 110 (DAKTy KPAXKU IJIAHIIIETA Y YKUTEJIS
ITetepbypra, COTpy/IHUKA aBUAKOMIIAaHUU « Poccusi».

Kak craso usBecTHO 78.ru, KOMaHJAWP BO3AYIIHOTO CY/IHA, OT/IIXaBIIUU B
TOCTHHHIIE Ha ceBepe MOCKBBI IOCJIEe TIpueTa u3 ropoza Ha Hese, ocrayics 6e3
ciayxebHoro iPad Air 2. THITUIEHT TPOM30IIIes paHO YTPOM 27 MapTa.

B mraHIeTe HAaXOAWIUCH CIy>KeOHBbIE JaHHbIE. B Kakoi-TO MOMEHT MHJIOT
PEINI IPOBEPUTH JIETHBIE 33JaHUA U MIPOYYIO IOKYMEHTAINIO, OTHAKO He 0OHAPY KU
iaHmera. Kak “MEHHO TPOIasT TajKeT, OH O0BACHUTH He cMOT. [losuIusa mpoBOAUT
IIPOBEPKY 110 (PaKTy MPOU3O0IIE/IIIETO.

Panee coobiianmock, uto B IlerepOypre ObLIM BO30OYKAEHBI YTOJIOBHBIE JIejIa O
IIO/I/IEJIKE ;IOKYMEHTOB COTPY/THUKAMH

https://78.ru/news/2018-03-
27/pilot aviakompanii rossiva lishilsya plansheta s poletnimi kartami

MenemxkepoB roctuHunbl "Jleo I'pana”" B barymMmm ocraBmiam moj
cTpakeu

B bBarymu cys ocraBu B 3aKJIIOUEHUU MeHEMKepPOB dereHeOeTbHON
roctuunsl "Jleo I'pann” (LEOGRAND), B KOTOpO# IpoW30IIes IMOXKap, YHECIIHH
JKU3HHU 11 YEJIOBEK.

IToxap mpowu3olles BeuepoM 24 Hos0ps 2017 roga. CIycTss 4eThIpe Mecsna
mmocsie Tpareaun B MBJI cooOmuiu o 3aJepKaHuM ABOUX MEHEKEPOB TOCTHHHIIHI.
TexHUYECKOMY MEHEKepY, TpakJaHuHy TypIuu, a TakKe OTBETCTBEHHOMY JIHILY
TEXHUYECKOTO CKJIaZa, TpakaaHuHy I['pys3uH, NpeabsaBUIN OOBHHEHHE II0 CTaThe
"HapylIlleHre MPaBUJI MOKapHOI 06e30I1aCHOCTH, MOBJIEKIIee IPUIYNHEHNE CMEPTH JBYX
Iy OoJiee JTIoJIed "', 9YTO KapaeTcs JIMIIEHneM cBoOO bl Ha CPOK OT 5 710 8 JIeT.

CnencrBue YCTaHOBUJIO, YTO 00BUHSEMbBIE He BBIIIOJHUIN BO3JIOKEHHbIE Ha HUX
00s3aTeIbCTBA 110 3alliuTe IIpaBUuJI HO)KapHOI;,I 0€e30I1aCHOCTH.

CylllecTBeHHOE PAacCMOTpPEHHEe Jiela HadHeTcsa 16 Mas, mepemaeT 'Sputnik
Ipys3usa".

http://vestikavkaza.ru/material/226412

aiidoicecn OO0 «Cmpoum Omenv»: akmyanvHsle HOBOCMU 0451 NPOPHECCUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH

7



2, TI'ocydapcmeeHHoe pezyaupoeaHue U nNoodeplrcka pas3sumus
mypu3sma u 20CMUHUYHOU ompacau

«CnpasepiuBasa Poccusa» HamepeHa JOOUTHCA 3alpeTa OpraHu3anuu
XOCTEJIOB B KUJIBIX IOMaxX

[Tapnamentckasa ¢pakmus «CropaBemiuBasg Poccusi» HamepeHa JIOOUTHCS
3ampera Ha pasMellleHHe XOCTEJIOB B JKHJIBIX MHOTOKBAPTUPHBIX JloMaX. B maptuu
3asBJIAIOT, YTO O/KETHbIE TOCTUHHUIIBI BBI3BIBAIOT CIIPABEAJIMBOE BO3MYIIEHUE
coceieri-COOCTBEHHUKOB KHJIbSI U UX TPEOOBAHUSA JOJI’KHBI OBITH YC/IBIIIIAHHI.

CupaBeguBopoccehl, Kak coobmun jujep naptuu Cepreii MupoHoB, OyzayT
HacTaMBaTh HA MPOBEAEHUU OOJBIINX MApPJIAMEHTCKHUX CIYIIAHUU, «4TOOBI JIUIOM K
JIVIYy BCTPETUJINCh KAK CTOPOHHUKHM, TaK W MPOTUBHUKU 3TOW HMHUIIMATUBBI». «Ilopa
CTaBUTH TOUKY B 3TOM BOIIPOCE», - 3aSBUJI OH.

YTOOBI «BBICEJIUTH» XOCTEJIBI M3 MHOTOKBAaPTHPHBIX JOMOB, HEOOXOIHUMO
JIOTIOJTHUTD YacTh 3 craThbu 17 KuuimHoro kojyiekca PO (B Hell TOBOPUTCA O 3alpere
pa3MeIleHus B JKUJIbIX IIOMEIEHUAX ITPOMBINIIEHHBIX IPOU3BO/ICTB) (OPMYJITHPOBKOU
«a Tak)Ke TOCTUHUIL U UHBIX CPEJICTB pa3MellleHus], OKa3aHUs TOCTUHUYHBIX YCIYT U
HWHBIX YCIIYT pa3MeIleHusI».

OpHako paxke 0Oe3 »3ToM (OPMYJIMPOBKH, Kak cuuTaloT B «CrpaBeiinBOU
Poccum», mopsgka 90% XocTesioB HaXOJATCSA HAa HE3AaKOHHOM II0JIOXKEHUH, ITOCKOJIbKY
B JKuiom Kojekce TMPONHUCAHO, YTO JIOOOE IPEeAIPHUHHUMATETHFCTBO MOXKET
OCYIIECTBJIATHCA TOJIBKO IIOCJIE MEPEBO/IA IIOMEIEeHUA U3 KUJI0TO (POH/Ia B HEXKUJIIOE.
ATO, 110 MHEHHUIO CIIPABE/IJINBOPOCCOB, HAIPAMYIO KacaeTcsl U TOCTUHHYHOTO OM3Heca.

C sTUMHU BBIBOAAMU He corJiacHbl B MuHHcTepcTBe KyabTyphl PO. [lo manHbIM
BEJIOMCTBa, C sHBapA 2015 roaa peuctByeTr HopMma ['OCT «Yeimyru cpencTs
pasmelnenus. Obmue TpebOBaHUSA K XOCTeJaM», KOTOpas IT03BOJISIET OPraHU30BaTh
XOCTeJI B 3KUJIOM ITIOMEIeHUH.

BMmecre ¢ MUHKYJIBTYPBI IIPOTUB JOIOJIHEHUH B YacTh 3 CTAaThU 17 YKUIUIITHOTO
KoJieKca BhICTyIaloT OOIecTBeHHas mmajaTa POCCMU M KOMUTET 110 Pa3BUTUIO TYpHU3Ma
Cankrt-IlerepOypra.

BHecenue monosiHeHn# KnimHbIA Kogeke B ['ocayme OyayT paccMaTpUBaTh B
3Ty BECEHHIOI ceccrio. TOUHOro rpaduka pacCMOTpEHUS WHUIMATUBHI B ITapjlaMeHTe
HeT.

ITo moxcueram Acconmamuu Mayibix roctuHul [letepOypra, Ha KoHeI[ 2014 roja
B CeBepHOU CTOJIMIIE OBLIIO 1250—1270 «MAaJIBIX CPEJCTB pa3MeEIeHUsI», B TOM UHCJIE
OKOJIO 270 XOCTeJIOB. FIX 000pOT MOXKET COCTaBJIATH 3,5-3,6 MJIp/L pyOJIeli B ro.

ABTOpPBI MOIPABOK B KHUJIUIITHBIN KOJIEKC - MIPE/ICTABUTEH BCEX ITAPJIaMEHTCKUX
dpaxkmuii Bo m1aBe c npeaceaaTeseM KOMUTETa ['OCAyMBI IO JKUJIHUIIHON MTOJIUTHUKU U
JKKX l'aystmao# XoBaHckou (wieH «CripaBeamuBou Poccum»).

https://ok-inform.ru/obshchestvo/tourism/52538-spravedlivaya-rossiva-
namerena-dobitsya-zapreta-khostelov-v-zhilykh-domakh.html

3aKOHOMPOEKT O 3ampeTe XOCTeJOB B IKWIBIX JOMaxX OOCyAAT B
AHBape

Paccmorpenue 3akoHonpoekTta ¢pakuuu «CopasezumBas Poccus» o 3ampere
XOCTEJIOB B JKWJIBIX JJOMaX IIEpeHeceHO Ha AHBaph. Takoe pellleHre NPUHATO CErO/HA
Ha 3aceganuu Coera JlyMmbl, cOOOIIMII pyKoBoAUTENb (ppaknmu Cepreit MupoHOB.

IIo ero cioBam, IIpaBuUTesBCTBO B OuYepelHOU pa3 IOIPOCUJIO IIepeHECTU
obcykieHre 3akoHOIpoekTa. Hunuatusy noaaep:kuBant gpakuuu JIIIIP u KITPO.
3a 3aKOHOMPOEKT BBICTyIIaeT W Ipezcenarenb Komurera I'ocaymbl mo OroKeTy U
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HajioraM, efuHopocc AHzpedn MakapoB. «OueHb HEOXKHIAHHO IIOZJEprKaa Hallly
UHUOUATUBY AHzpeii MakapoB. OkasbIBaeTcs, B JoMe, I7ie OH JKMBET, PACIIOJIOKEH
XOCTeJI, KOTOPBIN UCIIOJIb3YIOT KaK «IIyOJUUHBIN ToM», — mosicHua Cepreii MUpPOHOB.
Tem He MeHee OBLIO NMPHUHATO peEIIeHHEe O IIePEeHOCE PACCMOTPEHHUS MHUIMATHBBI Ha
SIHBapPb.
https://www.pnp.ru/economics/2015/12/21/zakonoproekt-ozaprete-khostelov-

vzhilykh-domakh-obsudyat-v-yanvare.html

aiidoicecn OO0 «Cmpoum Omenv»: akmyanvHsle HOBOCMU 0451 NPOPHECCUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH

9



3. AkmyaavHble 80NPOCHL Kaaccuukayuu cpedcmas pasmeuwieHus

Bianesnbiesn anapTraMeHTOB MOTYT 00a3aTh MOJIy4aTh
«TOCTHUHHUYHbBIE» 3BE€3/IbI

Y PocnorpebHa3zopa MOABUIIOCH IIPABO NMOTPeOOBATh «3BE3AHBIN» cepTUdUKAT
OT Ka’K/IOT0 COOCTBEHHUKA

PerysimpoBanue TypUCTUYECKOU JIEATEIBHOCTU MOXKET KOCHYTBHCS U BJIaJI€JIbIIEB
amapramenTtoB. B Caukr-IlerepOypre omacaloTcsi BO3MOXKHBIX INTpadoOB MpHU
OTCYTCTBHHU 0053aTeJIbHOTO TOCTHHHYHOTO cepThdukata. B MockBe moka He BUIAT
ITI0BO/IA JIJIsA OECIIOKOMCTBA.

C Hauajia 3TOTO roJila KOHTPOoJiepbl PocroTpeOHa30pa MOTYT IPUUTH B JIIOOOM
amapT-oTesb, TIJle HOMEpa CHAlTCA B apeHAy, U 1oTpeboBaTh cepTUQUKAT,
ITOATBEPKIAIOINY Hanuue 3Be3/1. Ecym Takoir Oymaru Het — mrpad oT 30 000 pyo.
710 4% TOJIOBOM BBIPYYKHU.

JTo HeZJaBHETO BPEMEHHU JIJIsI POCCUICKUX TOCTUHHIL KJIacCU(HUKAIIUs OCTaBaIach
ZeJIoM 100pOBOJIBHBIM. IIpolieypa XJIONOTHAs: CHEIUaJIbHAsE KOMECCHS IPOBEDPHUT
00BEKT Ha COOTBETCTBHE TPEOOBAHUAM IO HECKOJIBKHM JIECATKAM MO3UIUH. Bxouas,
HaIpHUMepP, YPOBEHDb OT/IEJIKH, MeOJIMPOBKY, HAJTUUKE OOYYEHHOTO MepcoHaaa U T. [.
3aTpatsl — OT 7000 710 120 000 pyo.

B IletepOypre ceMb KOMIIAHUM YTIOJTHOMOYEHBI ITPOBOAUTH TAKYIO IIPOIEAYPY.
Ho 5 ¢deBpana 6bu1 mpuHAT 16-®3 — makeT MONPABOK B 3aKOH O TYPUCTHUYECKOH
nesTtenbHOCTH. C 1 AHBaps 2019 T. BBOAUTCA 0bOs3aTesibHasI KiaccupUKaIusa TOCTUHUII.
[IpemycMOTpeH TMepexoAHBI MEPUOA: A0 1 UIONA 2019 T. cepTUdHUKATaAMU 00S3aHBI
003aBeCTHUCh TOCTUHUIIBI, B KOTOPBIX HACUUTHIBAETCA Oojiee 50 HOMEPOB, JI0 1 sSTHBaps
2020 1. — 0OoJiee 15 HOMEPOB, /10 1 SHBaps 2021 T. — BOOOIIE BCe TOCTUHUIIBI U IPOYHE
Mecta pasmemieHud. llosokeHue o0 KiIaccuUKaMU TOCTUHUI, U IIPaBUJIA
IPEOCTABJIEHUs TOCTUHUYHBIX YCIYT  elle  JIOJDKHBI  OBITh  YTBEPIKIAEHBI
npaBuTesibcTBoM P®, yrounsier Beponuka IlepdunbeBa, cTapiiuii IOPUCT MIPAKTUKU 110
HEIBUKHUMOCTH U UHBECTUIIUAM KOMNAaHUU « KaUKUH 1 mapTHEPHI».

IIpu uem 30ecy anapmameHmul

Kazasioch ObI, BpeMsi ellle ecTh W BOOOINE — IIPU 4YeM 37/Iech allapTaMeHThI? B
ITerepOypre OoJibIllasi YacTh allapTaMEHTHBIX KOMILIEKCOB IIOCTPOEHA Ha 3eMJISX,
IpeIHa3HAYEHHBIX MO/ TOCTHUHUIBI (B MOCKBE 3TO NMPEHUMYIIECTBEHHO «O(HCHASI»
demiis1). M 1o JOKyMeHTaM Kak pa3 TOCTHHHIIAMH U sABjseTcsa. Ho ceprudukar Ha
«3Be3/IbI» UMEIOT JIUIIb €ITHHUYHBIE ITPOEKTHL.

«Kpome B3akoHa 00 OCHOBaX TYPHUCTCKOH JeATEIbHOCTH €CThb U JPYTOH,
peryJimpyomund moArotoBky k YUM-2018, — roBopur Maiia IlerpoBa, mapTHep
ropuandeckoii dupmel «bopenuyc». — U B HeM 111 MockBel u [leTepOypra cienaHo
HCKJIIOYeHre. B aTux ropojziax ¢ 1 AHBapA 2018 I. IpefocTaBjieHne TOCTUHUYHBIX YCJIyT
WJIN YCJIYT II0 IPEeJOCTaBJIeHUIO CPEJCTB Pa3MelleHUsA /i1 BPEMEeHHOr0 IIPOXKUBAHUSA
MOKET OCYIIECTBIIATHCA TOJIBKO IIPU HAIUYNU cepTUgUKaATA».

U Tenepp mpo anmapraMeHTHl. DTOT THUI HEABUKUMOCTU YETKOTO, IOPUINYECKU
oIpezieJIeHHOTO craryca He uMeeT. OHAKO /I HA4YUCIeHUs Hajora Ha HMMYILeCTBO
(mpu  ompeneneHUM  KaJacTPOBOM  CTOMMOCTH)  allapT-OTeJIM  IIPUKA30M
MUHSKOHOMpPAa3BUTUS  OTHECEHBI K  O0BEKTaM  BPEMEHHOTO  IPOKMBAHMUA.
«/leATeNbHOCTh II0 TMPEAOCTABJIEHUI0 AllapTaMEHTOB BHE 3aBUCHUMOCTH OT HX THUIA
(roCTUHWYHBIN, KBAapTHUPHBIN) KBaJIUDUUIHUPYETCS KaK OKa3aHHE YCJIYyT B paMKax
TYPHUCTCKOM JeATEIbHOCTH », — yTouHsieT IlepduibeBa.

ITouemy cepmugukayus 8vl3bl8aem MHO20 80NPOCO8
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Anppeti KomkwH, mpejiceziaTesib coBeTa JUPEeKTOpoB rpynmbl «AP/I»: «Iloka y
podecCHOHAIBPHOTO co00IecTBa MO TOBOAY 0053aTeTbHOU CEepPTH(HUKAIUKN IOKa
00JIBIIIE BOIIPOCOB, YEM OTBETOB.

AnapT-oTesp - 3T0 MHOTO COOCTBEHHHKOB. B HaleM mpoekte ux 560. 3aKOH
ceffuac He TOBOPUT, KTO UMEHHO JIOJI’KEH MPOXOAUTH CEPTUMUKAIIHNIO - COOCTBEHHUK
KQXK/IOTO amapTaMeHTa WM VYIPABJAAKIAsA KOMIAHUA amapr-otenad. A eciu
cOOCTBEHHUK CaMOCTOSITEJIBHO CZlaeT CBOM OOBEKT U y Hero HeT jioroBopa ¢ YK? U kto
OyZeT HeCTH OTBETCTBEHHOCTh 3a IPOXOXKIEHHE/HEMPOXOoKAeHUe CcepTUDUKAIIIN?
Ecnu nBa cobcTBeHHUKA U3 560 cepTUGUKAIIUIO He IPOUAYT, mTpad OyAeT BbhICTaBIeH
UM WIN YHOpaBjdolled KoMnaHuu? Bompockl BBI3BIBAET W IIOJyYeHHE TakK
Ha3bIBAEMOTO TacIopTa 0e30MacCHOCTU, KOTOPBHI OTHBIHE JIOJIKEH OBITh y KaXKIOTO
cpezicTBa pa3MelleHHA. TOT MAcCIOPT OE30IIaCHOCTU BKJIIOUAET B ce0s aKKpeUTAIUI0
y TOJUIUN, a TaKXKe Yy TPeACTaBUTesed MEeCTHON BJIACTH, KOTOPBIE JIOJIKHBI OYAyT
co0paTh KOMHCCHUIO IO 00BeKTy. UTO Takoro OyAeT OIleHMBaTh 3Ta KOMUCCHUS, UTO
YIYIIEHO B paMKax MpoxoxkAeHus ceptudukanuu? Ilouemy He onTUMU3UPOBATH U HE
00BEIMHUTD 3TU JIBE IpOLEAyphbl? Upe3amMepHOe >KejlaHWE BTHUCHYTH allapTaMEHThI B
paMKd TpOGECCHOHATBHOTO TYPUCTUYECKOTO OW3HEca MOMKEeT CBeCTH Ha HeT
IIPENMYIIIECTBA 3TOTO hopMaTa U /jI1 UHBECTOPOB, U JIJIs1 KOHEUHBIX ITOTPEOUTEIIEH ».

Ecau cepmuguxama nem

IOpuctsl yBepeHsl: yxke ceiiuac B MockBe u IleTepOypre KOHTPOJIEPHI MOTYT
IIPOBECTH TPOBEPKY U NPUMEHUTH CAHKIHHU. «PoOCIOTpeOHA/30p MOXKET HPUUTH B
anapT-oTesIb IO 3asABJIEHUIO0 NOTPeOUTENs WU MPOCTO CO CChUIKOM Ha 3akoH. Ecim
cepTudUKaTa HET — CHavYasIa mrpad, MOTOM IIPUOCTAHOBKA JIeSITEIbHOCTH. 3aKOH OT 5
(dbeBpasnsa mpexycMaTpuBaeT pacIIPEeHHYIO (IOBBIIIIEHHYIO) OTBETCTBEHHOCTD, OH OyZeT
MIPUMEHATHCA Y2Ke B 2019 T. IIITpads! 418 JOKHOCTHBIX JIUI] COCTABAT OT 30 000 /10
50 000 py0., a /11 IOpUANYECKUX JIUI] ITpad OyAeT UCUUCIATHCA OT pa3Mepa roloBoi
BBIpYYKH. OT 1/40 70 1/25. ATO IPUIINYHASA CyMMa».

KoBapcTBO peryimpoBaHus 3aK/II0UAETCsA ellfe U B TOM, 4TO IITpadoBaTh MOKHO
HE TOJIbKO YIIPABJISIONIYI0 KOMIIAHUIO, HO M KQJK/IOTO OT/IeJIbHOTO coOCTBeHHMKA. Ecn
armapT-0TeJIb CTPOMJICS I10 JJOJIEBOU cXeMe, UX MOKET OBITh OT HECKOJIBKUX JIECATKOB JI0
HECKOJIbKUX ThICAY. KOHTpOJiephl TakiKe BIIpaBe NPUOCTAHOBUTH JIEATEILHOCTH
TOCTUHUIIBI UJIN allapT-0TeJIsl Ha CPOK JI0 90 JTHEM.

Elre o/iHa HENMPHUATHOCTD: PeKJlaMa allapTaMeHTOB, HE MMEIOIIUX 3Be3] (B ToM
YHcye Ha MPO(UIbHBIX CalTax), MOKeT ObITh COUTEHA HE3aKOHHOW — BTUM 3alMyTCs
koHTposiepbl PAC. YuacTHUKH PBIHKA, Y3HAB O TAaKOH IEPCIEKTHBE, MATKO TOBOPsI, He
obpamoBauch. BrpoueM, HEKOTOpbIe 3apaHee 03a0OTHJIMCH IOJIyYeHHEM 3aBETHBIX
OyMmar.

Kmo 2omos k «38e3dam»

ITo cBemenusim Knight Frank St Petersburg, cefiuac B Iletepbypre crpowutcs
0K0J10 600 000 KB. M arapTaMeHTOB, IIpeJJIoKeHNe COCTaBIIsAeT 0KOJI0 300 000 KB. M.
CpeniHsAA 1leHa IOHUTOB C OTZEJIKOU — OKOJIO 120 000 3a 1 KB. M. JTa IleHa BKJIIOYaeT
MIOJTHYIO OT/IEJIKY IoMelneHuii. Kak mpaBmiio, MeOJIMpOBKa BXOAUT B IOTIOJTHUTEIHHBIE
3aTpaTbl. B cpegHem — oT 300 000 70 600 000 pyb6. M3 36 amapr-orenei,
Haxo/AIUXCA B IPOJia’ke, HOMepa ¢ MOJIHOU OT/eNKOHN mpesaraoT 15. 1 Toiapko B
ceMH IpezJiaraercsi MeOJIMpOBKa. «3BEe3AHBIN» cepTU(DUKAT eCTh Y 2—3 OOBEKTOB B
KypoptHoil 3oHe, amnapr-orenb Vertical Ha MOCKOBCKOM IIpOCIIEKTe IIPOIIEN
KJ1accupUKAIUIO B TMPONUIOM rogy. «CI0KHO coOpaTh BCe JTOKYMEHTHI IO KKAOMY
HOMepy. 126 HOMEpOB, 70 COOCTBEHHUKOB, - paccka3biBaeT EBrenus I'uib,
PYKOBOAUTENH JUBU3NOHA yIpaByeHus anmapT-oressimu NAI Becar. - Ho mbl cuntaem,
YTO 3aTpaThl Ha IOJIyuYeHNe KIacCUuPUKAIUN «TPU 3BE3/IbI» OKYIUJINCH. I[OBBICHINCH
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y3HABaeMOCTh U IIOKa3aTeJu OpOHUPOBAHUA, MBI IIONAJIHM BO BCE CIHUCKHU
TYpOIIEPAaTOPOB».

Emre HeckosibKO OTeslell — B mpoliecce IMOJydeHUs WU ToToBATCA K Hemy. Ho
TaKUX MeHbIIMHCTBO. Ilo omeHkam 3kcmeproB, 60—70%  amapTaMeHTOB
proOpeTarnTCcss UMEHHO /I C/IaYU B apeH/ly, a He JUI1 COOCTBEHHOTO ITPOKUBAHUS.
ITo manapiM Wabu AHApeeBa, YIpaBjAOIIEro MapTHepa kKoMmmnanuu Zenith, yxe B
IIEpBO OJIOBHHE 2018 T. 00BEM MPEAJIOKEHUS allapTaMEHTOB YBEJIMUUTCA B 1, 5 pasa:
3aCTPOUIIIUKYN CIIelIaT 3aHATh IISITHA B JI€JIOBBIX 30HAaX U Ha4daTh IPOEKTHI 0
y’KECTOUEHHUsI PETyJIMPOBAHUS [0 IPUBJIEUEHHIO JIOJBIIUKOB (MaKeT IOMPAaBOK C
HOBBIMHU TPEOOBAaHUAMU K CTPOUTEISAM HAYHWHAET JIEMCTBOBATH ¢ 1 UIoyA 2018 1.). U
OoJIbIIIas YaCTh TAKUX IIPOEKTOB HE TOCTUHUYHOTO THUIIA, 8 UMEHHO IICEBJIOKUIIBE.

B komiutekce Docklands Homepa nensarcss Ha buy to rent u buy to live. «Te, xTo
nprobperaer HoMepa Jijisi COOCTBEHHOTO IIPOKMBAHUSA, OMIIMOHHO MOIYT IPUOOpecTH
MeOJIMPOBKY, 5TO BXOJUT B IMMAKET apeHaTopa, — roBOpUT ExaTeprHa 3aliopoKY€eHKoO,
KoMMepueckuii aupekrop kommanuu Docklands. — Eciu uHBecTop mproOpeTaer
HOMEp /IS cJadyd B apeHay (HampuMmep, II0 MpPOrpaMMe ¢ TapaHTHPOBAaHHOM
JTOXOJTHOCTHIO), TO B CTOUMOCTH BXOJIUT CTaH/IAPTHOE OCHAIIEHHE, BKJIIOUAs OTAENKY U
Mebenb». Ymupasisiomasa kommnanus Docklands Rent HaumHaeT mpoueaypy
KaaccupUKaIUK, YTOOBI IIOJIyYUTDb «4 3BE3bI».

B 6ompmiom mpoekte Valo (y cranmum metrpo «bByxapectckas») OyzeT 3500
HOMEPOB, B IEPBOM oOdYepeAr INpoeKTa M3 1500 HUTOB 900 (/IBe IeHTpasIbHbIE
CEKITUH) MPOUIyT Kiaccudukamuo. «B HOBBIX KopIlycax kKomIuiekca Salut!, koTopblie
CIAIOTCSI B 3TOM TO/y, KOMIIAaHUS TOTOBUT HOMEpPA K MPOXOXKAEHUI0 KIacCU(pUKAITUU
(Ha «2—3 3Be3/BI»), — TOBOPUT pykoBoauTesab mpoekta Cepreil Horaii. — IToka MbI
Oy/ZieM OpUEHTHPOBAThCA HA MpEAbIAYIIUEe IIpaBHja, KOTOpbIE JIEHCTBOBAIU JJIS
no6poBONbHON Kilaccupukanuu. B HameMmM KOMIUIEKCe YYacTOK H3HAYAJIbHO
IpeHa3HAYaJICA TOJ] TOCTUHHIYY. VI Bce OCHOBHBIE TPeOOBAaHUS K TOMEIIEHUSIM
o011ero moJyib30BaHUsA, K 0O€30MacHOCTH OBLIN 3aJI03KEHBI YK€ Ha CTA[NU IMpoeKTa. B
y’Ke CIaHHBIX KOpITycax Mpo0JsieMoi OyZieT 3aHUMAaThCsl YIIPABJISIONas KOMIIAHUS».

A umo xopowezo

Koncrantun CropokeB, reHaupekTop «Valo-cepBuca», cuuTaer, 4YTO
TpebOBaHUE 00513aTeJIbHOTO MIPOXOKIEHU KJ1accuuKamuu TTIOMOJKET
«IIUBUJIN30BATh» PBIHOK, YETKO OTAEeJUTh «CEePBUCHbIE» allapTaMeHThl OT
MICEeBAOKUIbSA: «3aCTPOUIIMKN HAUYHYT 3ayMbIBAaThCA. ECIN 3aCTpOUIMK IIpe/ijiaraer
IPOAYKT /i1 WHBECTOPOB — JIOJDKHBI OBITh COOJIIOEHBI Bce TpeOOBaHUS
ceprudukanuu, Hanuuue YK u undpacrpykrypa».

[Toka HeT nHpOpPMAIIUU O TOM, YTO KOTO-TO M3 YIIPABJAIOIINX WUJIN BJIA/IEIbIEB
anmapraMeHTOB omrpadoBanu. Ho 3To Bcero Jimiip BOIMPOC BpeEMEHU. YUACTHUKU
pBIHKA II0JIaraloT, YTO «IIOBBIIIEHHOTO BHUMAaHUA» KOHTPOJIEPOB K amapT-OTeJsIM
MOKHO OXKUJIATh IIOCJIE€ 3aBepIIeHUs uYeMIIMOHaTa Mupa mo ¢yroosy. Cutryanus c
yTPO30il MacCUPOBAaHHBIX IMITPAadHBIX CAHKINN XapakTepHa UMeHHO i [letepOypra,
r7ie OoJIbIllasi YacTh alapT-IIPOEKTOB HM3HAYAIBHO (IO JOKyMeHTaM) 3asBjieHa Kak
roctTuHuYHbIe. B Jlyme, kcratum, JiexXuT 3akoHOIpoekT (mompaBku B KK), B
COOTBETCTBUHU C KOTOPHIM allapTaMeHThbI CTAHOBATCA Pa3HOBUAHOCTBIO KWIbs. Eciiu oH
OyZeT TMPUHAT — JIEBEJIONEPOB JKAYT HEMPHUATHOCTU JAPYTOro poja: Kak 00ecleuuThb
WHCOJISIIHNI0, He0OX0IMMOe II0 HOpMAaTHBaM KOJIMYECTBO NMTAPKOBOYHBIX MECT, T7€ B3STh
MeCTa B IIIKOJIAX U IETCKUX Ca/IaX.

ABTOp — aHaIUTUK, Ied-peJakTop exeHeaeJbHMKa «HeaBUXKUMOCTh H
crpouTenberBo IlerepOypra»

https: //www.vedomosti.ru/realty/articles /2018 /03/27/755001-vladeltsev-
apartamentov-poluchat-gostinichnie-zvezdi
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BoJBIINHCTBO TAMOOBCKHX TOCTUHHIL HE MIPOIILTH cePTUPHUKAIUIO

Typusm B TamboBcko#l ob6sactu Habupaer o6opoThl. Eciu 5 jeT Hasajg B
COOBITUIHBIA KaJIeHIaph BXOAWJIN 20 MEPOIPUATHH, TO ceiluac ux oosee 50. I1satu us
HUX y?Ke MPUCBOEH CTaTyC HAIMOHAIHLHOTO coObITHA Poccun. CTOIb BHICOKOM OIIEHKU
ynoctoeHbl: «CupeHeBasg Houb» B lBaHOBKe, dectuBanu «Ilecan Hazg [lHOU» M
«YepHo3ém», [TokpoBckas spMapKa U spMapKa caZjoBojia B MUUypHUHCKE.

Utobbl 00J1acTh W JlAJIbIIlE PA3BUBAJIACH U MPOABUTAIACH B TYPHUCTUUECKOM
IUIaHe, OBLIO IPUHSATO PEIIeHNe YCTPOUTH IPAKTUUECKUH ceMUHAp.

Tarpana JlosmxmHa, HaYaJbHUK TYyPUCTCKO-UH(POPMAIIMOHHOTO OT/eJia
TOI'BYK «MHpoOpManMOHHO-aHATUTUYECKUA I[eHTP KYJIbBTYphl U  TypHU3Ma
Tam6o0BcKoO# 061aCTH »

«Korza TypucT eieT B pertoH, Y HEro J0JKHA OBITh XOPOITas YeTKask KapTUHKa
— BTO KOJUIEKTUBHOE CPEICTBO pa3MeleHusA. HaMm mpeacTOUT B 3TOM HampaBIEeHUU
rmopaboraTh. B peruoHe ToJIbKO OJlHA KJacCH(UIIUPOBAHHAS FOCTUHUIA HA 3 3BE3/IbI,
cepTUUKAINY ellle He IPOILIN TOCTUHUIIBI; O0OBEKTHl IMUTAHUSA — TYPHUCT JOJKEH
3HaTh, YTO OH MOJIYUYHUT BKYCHOE ITUTAHUE; JOJI?KHBI OBITh TADKOBKHU ».

Bepa baxtypuna, HauaJIbHUK OT/eJ1a 10 Pa3BUTUIO TypU3Ma aJIMUHUCTPALUU T.
MuuypuHcKa:

«39TO BaXKHO JJIA Pa3BUTHUA TypuU3Ma. 3/IeCh Thl IOJIyYaellb IPAKTUYECKYIO
II0JIb3y, Tebe TOBOPAT, UTO HYKHO JOOABUTH JJIsI TOTO, YTOOBI TBOE TYPUCTHYECKOE
MepOIpUATHE OBLJIO IOCENaeMO TYPUCTOM, UTO HYKHO CHAeaTh, YTOOBI TYpPHUCT He
MIOTEPSJICA, YTOOBI eMy OBLII0O KOM(POPTHO PA3MECTUTHC».

http://tvtambov.ru/news/bolshinstvo-tambovskih-gostinic-ne-proshli-

sertifikaciju/2018/04/09/
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4 Typucmckan u 20cmuHuUMHaA Hedswicumocmsv Mockebl u
MOCKOBCKO020 pe2uoHa: aHaaumuka, Hogocmu

«Aspocrap» HalleJI HOBBIX X035€B

N3BecTHast ¢ 1990-X TOJOB TOCTHHHUIIA «Aspocrap» Ha JIeHHMHIPaJCKOM
mmpocrekTe Ha ceBepe MOCKBBI mepelnia IoJA yIIpaBiieHMe kKommaHuu Airhotel,
IIOIKOHTPOJILHOM BBIXO/IIaM U3 cetu Azimut Asnekcannpy [eHgenbemany u Hukosaio
®usaroBy. JIo 3TOr0 y 06b€KTa, Ubsi PHIHOYHASI CTOMMOCTH MOJKET JIOCTHTATh $50 MJIH,
cmeHmwiIcs cobctBeHHUK: Biazenel] MosCityGroup ITaBen ®ykc ycTymua TOCTUHHUILY
omHOMY M3 akIuoHepoB CoBkoMbaHKa 1 busHec-mmapka Riga Land Asekcero @ucyny.

O ToMm, uTO «AspocTap» mepeines B yrpasienue Airhotel, “b” pacckazanu B
camoit kommnauwu. Cosiazener; Airhotel Hukosmait ®uiatoB He cTaj pacKpbhIBaTh
yCJIOBUSA COTJIAIIeHUsA ¢ COOCTBEHHUKOM OObekTa. Panee oCHOBHBIM OeHedUIIapOM
«Aspocrapa» cumraincsa Biazgesnel; MosCityGroup IlaBen ®yxkc. Tenmedon 6uzHecmeHa
BUepa He OTBeval.

B denepasibHOM peecTpe CpecTB pa3MeleHHs YKa3bIBaeTcs, YTO cefuac OTesb
Haxoautcsa Ha Oamance OO0 «TexHocepBuC», KOTOpoe, o AaHHBIM Kartoteka.ru, c
KOHIIA 2017 I'0/Ia KOHTPOJIUPYETCSA KUIIPCKUM «AKITyp JTA». J[o 3TOro 6eHeduipmapamMmu
«TexHocepBuca» BolcTynanu cosiazgesnen; CoBkombanka Asiekcedt Pucyn (emy
MIPUHAJUIEXKUT 21,05% 0aHKa) U MOJIKOHTPOJIbHAsA O0aHkupy « HyOmnaH TpeuuHT JITH».
locriomua ®PucyH dyepe3 cBoero 3HaKoMoro Iiepefan “b”, UYro He TOTOB
KOMMEHTHUPOBATh CUTYAIIHIO C «A3POCTapOM». DTOT OTEJIb HE MEPBBIN MPOEKT AJiekcest
®urcyHa Ha pPIHKE HEJBIIKUMOCTH, OH TaK»Ke BJIaJieeT busHec-mmapkoM Riga Land (220
ThIC. KB. M) Ha HoBoprskckoM 1rocce B 9 kM oT MKA/I.

CoBkOMOaHK — KpYIMHEUIINH 3aperucTpupoBaHHbI B KocTpomckoil obsactu
6aHk. bpu1 ocHOBaH B 1990 roay OpaTbsamu Cepreem u [ImutpueM XOTHMCKHUMH,
KOTOpbIE celuac KOHTPOJIUPYIOT 37,06% (uHAHCOBOU oOpraHu3anuu. AKIIUOHEPHI
CoBkombaHKka xopo1o 3HakoMbl [1aBimy @ykcy: B mepuos ¢ 2010 1o 2015 TOZ OH caM
KOHTPOJIUPOBA 21,8% OaHKa.

«AspocTap» pacloJio)keH B XOpOIIeBCKOM pailoHe Ha ceBepe MOCKBBI U
pabotaer ¢ 1991 roxa. VHBeCTOPOM €ro CTPOUTEJHCTBA HU3HAYAIHHO BBICTYIIHII
kaHazackui aBuaxoiaguHr IMG Group, mpu 3TOM caM OOBEKT Haxo[ujcsA Ha OaysaHce
I'VII «I'ytaBHOE areHTCTBO BO3YIIHBIX COOOINEHHWH TpaskAaHCKOW aBuanuu». Ilocite
OaHKpPOTCTBA IIOCJIEHETO B 2002 roay «Aspocrtap» Imeperien K OAO «ABHACHUTH»,
O6eHeduUIIIapBl KOTOPOTrO HE OBLIM JOCTOBEPHO M3BECTHBI. APDEHJIATOPOM KOMILJIEKCA
noaroe Bpemsda BbicTynasio OOO «Aspoumi», 50% B KoTOpoM npuHaaiaexanu IMG
Group, 25% — «AspodioTy» U 25% — «ABHUAacuUTH». B 2004 roay otesb ObLI 3aKPBIT
Ha ¢OHE KOPIIOPATUBHOTO KOH(MJIMKTA COOCTBEHHHKA U apeHzaropa. Bo30OHOBUTH
paboTy OOBEKT CMOT JHIIb B 2008 TOAy, MOCJe TOTO KAk B HOsA0pe 2007 roja
noakoHTposibHOe MosCityGroup OOO «Asporiaza» BBIKYIHIO 00€ 3TUX CTPYKTYPHI.

Cetiuac B «Aspocrape» 302 HoMepa Ha 602 Mecra. Ilo cimoBam Huxkosas
dunaroBa, celiuac cOOCTBEHHHK IPOBOJIUT peHoBaruio otesisa. ITo onmenkam Airhotel,
cefiyac CpeHErojioBasi 3arpyska «AspocTrapa» COCTaBJISAET 75%: KOMIIAHUS CTaBUT
mepes coOOl 3ayady JoBecTH ee 70 85% B OmmkaiiiieM OyAyineM. 3aMaupeKTopa
nenapramenTa koHcanTuHra Colliers International EBrenust TyukoBa oObsICHSIET, YTO
caenaTh 3TO OyJeT HEMpPOCTO: 3arpy3Ka MOXKET YBEJIMUYUTHCS 3a CUET MPHUBJIEUEHUS
MeKIyHApOHOTO OpeH/ia, HO 3TO MOTpebyeT 3HAUMTEJbHBIX 3aTpaT B PEHOBAIHUIO
HoMmepHoro ¢onza. Ilo omenkam mnaptHepa Ivashkevich Hospitality Cranuciasa
MBalkeBruYa, PhIHOYHAS CTOMMOCTh «AspocTapa» cocTaBiser $35—-50 MJH (2—2,9
Miapa py6.). IIpu 3TOM OH yKas3bIBaeT, UTO MeCAYHAas BBIPYYKa TOCTHHHUI[BI MOYKET
COCTaBJIATH 40—50 MJIH py0., U3 KOTOPBIX 60—70% yXOAAT Ha OIlepalliOHHbIE PACXO/IbI,
JIOXOJT — 15 MJIH pyO.
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Airhotel cymectByer ¢ 2011 roga. Ee Binazmenbisr — BeixoAnsl n3 Azimut Hotels
Anexcanapa Knguunna Hwukonait ®unatoB um Asekcanap Ienzpenbcman. Kpome
«AspocTapa» KOMIIAaHUSA YIIPABJISET KUJIBIM KOMIUIEKCOM «30si0Tasg OyxTa» B AHare
(250 kBapTtup), canaropueMm «Kyzemcra» B Coun (82 HOMmepa), oresem Sunflower B
Mockse (245 HOMepOB), koMmIuiekcoM «Typucr» B Omcke (172 HOMepa), oObeKTaMu
«/lomomenoBo mapk-oTenb» (48 HOMEpPOB) U «A3POTENb SKCIPecc» B adpPOIOPTY
JTomogenioBo. ITocnemnue ueTbipe o0ObeKTa Ipu 3TOM HaxonAaTcs y Airhotel B apenpe.
PykoBogutesns nenapramenTa roctTuHUIHOTO 6usHeca JLL TaTbsaua Besutep oO6bsacHseT,
YTO TPU peajn3aliyd TaKOU CXeMbl B KadecTBe CTABKU apeHAbl OOBIYHO
yCTaHABJIMBAETCA IMPOIEHT OT TOBAapPOOOOPOTa, KOTOPBIA MOXKET KojaebaTbcs B
Zinamna3oHe OT 1% /10 20% B 3aBUCUMOCTH OT PO i onlepaTopa.

https://www.kommersant.ru/doc/3586201
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5 AHaau3 U CoOBLUINUA MOCKOBCKO20 U PEZUOHANBHBIX PLIHKOS
MYypucmcko-20CMUHUNHBIX Ycay2

Otesrt 1 YM-2018. OcBoeHO Ii1aBHOE - KOHBevep mrpagoB

O pesareapHOCcTH POocmoTrpedoHaaA3opa mo o0ecIeueHUI0 COOJII0AEeHUS
00A3aTeJIbHBIX TpeooBaHUM, CBA3aHHBIX c rocy/1apCTBEHHbIM
peryJimpoBaHue€M CTOMMOCTH TOCTHHUYHOTO 00CTyKUBAaHUS

28.03.2018. Kak panee coobmanock PocrorpebHaz30poM, B  IEJIAX
HeslonylleHus1 (akTOB HecOOJIIOeHusl 00s3aTeJIbHBIX TpPeOOBaHHM, CBA3AHHBIX C
rocy/lapCTBEHHBIM peryaupoBaHueM IIpaButenberBoM Poccuiickoin  ®emepariuu
CTOUMOCTH TOCTHHHYHOTO OOCJTY:KUBAHUS, OIPEJEIAEMOA HMCXOs W3 IIPHUCBOEHHOU
TOCTHHHIIE WM MHOMY CPEJACTBY pa3MeIleHHs KaTeropuu, B ropoaax (gesepasbHOTO
sHaueHus MockBe u CaHkT-IleTepOypre, a Tak:ke B MyHHIIUITAJIbHBIX 00Pa30BaHUAX, B
KOTOPBIX OYAyT IIPOBOJUTHCS CIIOPTUBHBIE COPEBHOBAHUSA YeMIIMOHATa MHpa IO
dytbosmy FIFA 2018 roga u (nim) pasmMemaTbCsl YYaCTHUKH YEMIIMOHATA, WHBIE JIUIIA,
YYacCTBYIOIIIIE B MEPOIPUATUAX, U 3PUTEH, yIpaBJIeHUAMU PocroTpeOHaa30pa II0
ropogam MockBe u Cankrt-IlerepOypry, PecnyOnukam Tarapcran (Tarapcran) u
MopnoBusi, KpacHomapckomy  kpato, Hwukeropojckoii, KaauHHHTpaCcKOH,
Boarorpaackoii, CBepaiioBckoi, Camapckoi 1 PocTOBCKOI 00JIacTsAM OpraHH30BaHA U
IIPOBOJIUTCS CUCTEMHAs paboTa B 3TOM HaIlpaBJIEHUH.

B pamkax HCHOJTHEHUSA COOTBETCTBYIOLIETO IOPYYEHHUS TEPPUTOPUATIBHBIMU
opranamu PocmorpebHaz30pa B Ha3BaHHBIX cyObekTax Poccuiickoit ®emeparuu 1mo
COCTOSIHMIO Ha 26 MapTa 2018 roja ocylllecTBJIeH MOHUTOPUHT B OTHOIIEHUHU 10141
00beKTa pa3MelleHUs, OKa3bIBAIOIUX TOCTUHUYHBIE YCIIYTH, HAa IIPEIMET COOJTIO/IEHUS
MU TpeboBaHMU mocTaHOBJIeHUs IIpaButesnnbcTBa Poccuiickoit ®enmeparum ot 10
deBpasis 2016 roma N2 89 «O rocygapCTBEHHOM PeryJupOBAaHUM CTOUMOCTHU
TOCTUHUYHOTO OOCIY>KHBAaHUSA B Topoaax ¢enepaybHOro 3HaueHus MockBe u CaHKT-
[Terepbypre u MyHUITUNAJIBHBIX OOpPA30BaHUAX, B KOTOPBIX OYAYT IIPOBOAUTHCS
CIIOPTUBHBIE COPEBHOBAHUS YeMIMOHAaTa Mupa 1o ¢pyroosry FIFA 2018 roaa...».

B mesiom OBUIO BBIABIIEHO 502 CjIy4yas 3aBBINIEHUS IeH Ha TOCTUHUYHOE
obciy>kuBaHue (3a HEAEIO BBIABIEHO 12 HOBBIX CJIyYaeB) U 100 CIy4aeB OTCYTCTBUS Y
TOCTUHUIL CBUETETHCTB O IIPOX0XK/IEHUU KIacCU(PUKAIIUU.

B OTHOIIIEHHHM COOTBETCTBYIOIIUX XO3SHCTBYIOIINX CYOBEKTOB IPOBEAEHO 1011
BHEILJIAHOBBIX IIPOBEPOK, II0 (aKTaM BBIABJIIEHHBIX IIPOTHBOIPABHBIX JEeHCTBUI
BO30YKZeHO B  OOIed  cjIoKHOCTH 1228 gen1 00 — aJIMHUHHCTPATHBHBIX
IIpaBOHAPYIIEHUAX. B COBOKYyIHOCTH YTIpaBJIeHHSIMH II0 cyObekTaM Poccuiickoi
denepanuu mMo1aHo 166 UCKOB B Cy/I B 3aIlIMTY HEOIIPE/IEIEHHOIO Kpyra IIOTpeOuTe e,
B HACTOsIIee BPEMSI JieJia TOTOBSTCA K PACCMOTPEHUIO.

CoBOKymIHasi CyMMa HaJIOKEHHBIX aJMUHUCTPATHBHBIX IITpadoB BBIpOCIA B
IIOJITOPA pas3a Mo OTHOIIEHWIO K MPOILJION He/lesie U cocTaBuiIa 6osee 4,3 MUJUTHOHA
pyOJIeri.

Tax)ke Ha OCHOBaHUU MOJIOKEHUH ITyHKTa 6 yacTtu 1 craTthu 8.3 PesepasibHOTO
3aKOHa OT 26 mekabps 2008 royma N2 294-P3 «O zamure mpaB IOPUANIECKUX JIUI] U
UHAUBUAYAIbHBIX IIPEAIPUHUMATENIE IIPU  OCYIIEeCTBJIEHHH TOCyJapCTBEHHOTO
KOHTpPOJIA (Hasi30pa) 1 MyHHIIUITAIBHOTO KOHTPOJISI» BBIIAHO 169 IIpEeI0CTEPEKEHUT.

HauboJsipIllee KOJIMYECTBO CJIy4aeB 3aBBIINIEHHsA I[eH Ha TOCTHHHUYHOE
obciry:KrBaHHeE BBISABJIEHO crienuaniucramu PocriorpebHazzopa B r. CaHkT-IleTepOypre,
KpacHogapckoMm kpae u PocToBckoii o01acTu.

C 19 deBpana paboraer Bcepoccuiickasa ropsdasi JIMHUS JIJIA IIOTPeOUTENENH K
YemmnumoHaty mupa 1o ¢gyrbosy 2018, KoTopas HpOAO/IKUT PabOTy /0 3aBepIIEHHs
MepornpuaTuii Yemnuonarta. Cnenmanuctel PocroTrpebHaz30pa  KOHCYJIBTUPYIOT
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noTpebUTeIel 10 BOIpocaM I[eHOOOpa3oBaHWs Ha TOCTUHUYHBIE HOMeEpa, II0
peayn3anuy MPOAYKIMU C CUMBOJIMKOM UYeMIUOHATa W JPYTHM acleKTaM 3allUuThl
IIpaB IOTpeduTENEH.

Bcero 3a BpeMs pabOThI TEMAaTHYECKON «TOPSAYEN JIMHUU» TEPPUTOPUATLHBIMH
opranamu PocrioTpebHazi30pa U KOHCYJIBTAIIMOHHBIMU IIEHTPaAMH JJIs MOTpeOuTeekn
OBLIIO OKa3aHO CBBIIIE 1600 KOHCYJIbTAIIUH. boJiee TOJIOBHHBI BOIIPOCOB, IMTOCTYITUBIITNX
OT TpaKJaH, KacaJuCh MPEOCTABIEHUS TOCTUHUYHBIX YCIyT (BKJIIOYas coOJIIOfieHHe
TpeOOBAaHUM K OTrPAaHHUYEHUIO0 CTOMMOCTH TOCTHHHYHBIX HOMepoB). Oxoso 13%
OOpaTUBIINXCS Ha «TOPAYYI0 JIMHUIO» WHTEPECOBAIMCH YCIOBHAMH pPeau3alliuu
MIPOJIyKITUN C CUMBOJIMKOUW. M JIMIIb He3HAUYUTEJbHasl YacTh BOIPOCOB (MeHee 6%)
ObLIa ITOCBSAIIEHA BO3MOKHOCTH BO3BpaTa BXOIHBIX OMJIETOB Ha (yTOOJbHBIE MATYH.

CobmrozieHne  00s3aTeNbHBIX TPeOOBAaHUMU, CBA3AHHBIX C TOCYJApCTBEHHBIM
peryJIMpoBaHUEM CTOMMOCTH TOCTUHHUYHOTO OOCIY?KUBAHHSA B CBSI3U C IIPOBEIEHUEM B
Poccutickoit ®enepanuu demmnuoHata mupa 1mo ¢yrbéosy FIFA 2018, ocraérca Ha
KOHTpoJie PocrioTpebHaz0pa.

https://glasnarod.ru/vlast/165421-o-deyatelnosti-rospotrebnadzora-po-

obespecheniyu-soblyudeniya-obyazatelnyx-trebovanij-svyazannyx-s-gosudarstvennym-
regulirovaniem-stoimosti-gostinichnogo-obsluzhivaniya

BoJiee 500 rocTuHUIL 3aBBIIIAIOT IIEeHBI B npeaasepuu YM-2018

MOCKBA, 28 maprta. /TACC/. PociorpeOHaA30p B XO7le TPOBEPOK CTOMMOCTH
TOCTUHUYHOTO OOCTY>KHBAHUSA OOHApPYKWJI 502 CJIydas 3aBHIIIEHUS II€H OTeJIsIMU B
IIpeJIIBEPUH YeMITMOHaTa Mupa mno ¢yroosry 2018 roga. O6 3ToM B cpely cooOIaeT
BEJIOMCTBO.

"B 1eJIoM BBIBJIEHO 502 cJydas 3aBbIIIEHHS I[eH Ha TOCTHHUYHOE
obciy:kuBaHue (3a HEJEIO BBIABIEHO 12 HOBBIX C/IyYaeB) U 100 CIy4aeB OTCYTCTBHUS Y
TOCTUHUI] CBHUJETEJIBCTBA O IPOXOXKJIEHHUM KiaccuduKauuu," - OTMeYaeT IIpecc-
cay»k6a. PocroTpebHAA30p HAJIOKUJI HAa HAPYIIUTEIEH aJMUHUCTPATHUBHBIE HMITPadbI
Ha 00IIyI0 cyMMy OoJiee 4,3 MJIH py0., a TaK»Ke BhIZAJT 169 Mpe0CTePEKEHUH.

[IpoBepku TMPOBOAATCA, C IEJbI0 TPEAOTBPATUTh CJIydau HecoOJIIoIeHUs
TOCTUHUIIAMU 00513aTeTbHBIX TPEOOBAaHUM, CBI3aHHBIX CO CTOMMOCTBIO TOCTHHHUYHOTO
oOCITy>KMBaHUA, KOTOpas OIpeAesseTcs, WCXOAsA U3 IPUCBOEHHOU TOCTHHHUILE
ompezeseHHON Kareropun. WHcneknuu mpouutd B MockBe u Cankt-IleTepOypre, a
TakyKe B TOPOJax, I/ie MPOUAYT MaTYHd UeMIIMOHATa MUpa U/uiau OyIyT pa3MemaThCs
YYaCTHUKU U 3PUTEJIH.

POCHOTpe6HaI[30p, II0 COCTOSHUIO Ha 26 MapTa 2018 roga, OCYyLIECTBHJI
MOHHUTOPHHI' 10141 TOCTHHHIIBI. B ToM umciie ObLIH IIPOBEAECHDBI CBbBIINIE TbICAYN
BHEIIVIAHOBLIX IIPOBEPOK, IIO BLIABJICHHBIM (l)aI{TaM B036Y)KZ[€HO B O6Il[€ﬁ CJIOZKHOCTH
1228 pALSY) | 00 AAMHUHHUCTPATUBHBIX IIDABOHAPYIIIEHU AX.

l'opsauasa nuHuA

Kak coobumuim B BeZJOMCTBe, ¢ 19 deBpasis JIecTByeT Bcepoccuiickas ropsydas
JHUA 11 notpebutenedt k YM-2018, koTopas MPOAO/LKUAT PaboTy A0 3aBepIIEHU
4yeMIIMOHAaTa. CrienuanucTol PocnorpebHanzopa OoynyT KOHCYJIbTUPOBATH
oOpaTuBIIMXCA II0 BOIpPOcaM II€HOOOpPa3oBaHUsA HAa TOCTUHUYHBIE HOMEpPA, II0
peanu3anuy NPOAYKLIWU C CUMBOJIMKOM YeMIIMOHATa W JIPYTMM aclleKTaM 3allUuThl
IIpaB OTpeduTENEH.

"Cobiroienrie  00s13aTeIbHBIX TPEeOOBAHUM, CBA3AHHBIX C TOCYJAPCTBEHHBIM
PeryJIMpoOBaHUEM CTOMMOCTU TOCTHHUYHOTO OOC/IYyKUBAHUS B CBSI3U C TPOBEJIEHHEM
yeMIIOHaTa Mupa mo ¢Qyrdoiy..., ocraeTcsi Ha KoHTposie PocmorpebHazzopa”, -
3aKJIIOUIJTH B BEZIOMCTBE.

http://tass.ru/ekonomika/5073153
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PocniorpeGHaA30p BBIABWI 539 TOCTHHUIl, 3aBBINIAIONIUX II€HbI
nepeg UYM-2018

PocrmioTpebHa30p B X0/€e MPOBEPKH BBIABUJII 539 C/Iy4YaeB 3aBBINIEHUA I[eH HA
TOCTUHUYHOE OOCITY:KMBAaHUE U 110 CIy4aeB OTCYTCTBHUA Y TOCTUHHI[ CBU/IETEIHCTB O
MIPOXOXKAEHNHU KIaccupUuKaluu, coodmaeT opUIUaTbHBIN CAlT BEJOMCTBA.

IIpoBepka oxBatmia 11 388 00BEKTOB B pErHoHaX, KOTOpPble MPUMYT MAaT4IH
IIPEJICTOAIIET0 YeMIIMOHATa MUpa 1o ¢yroosy. Beio mpoBezieHO 1138 BHEIJIAHOBBIX
IIPOBEPOK, I10 (haKTaM BBISBJIEHHBIX IPOTUBOIPABHBIX JIEHCTBUI BO30YKE€HO B 00IIIEH
CJIO3KHOCTH 1409 ie1 00 aAIMUHUCTPATUBHBIX ITPABOHAPYIIEHUIX.

CoBOKyITHasI CyMMa HAJIOKEHHBIX aJIMIHUCTPATHUBHBIX INTPadOB BHIPOC/IA IO
OTHOIIIEHUIO K ITPOIIION HeJlesie U COCTaBUJIa OKOJIO 4,4 MJIH PyOJIeH.

https://www.championat.com/business/news-3397229-rospotrebnadzor-
vvjavil-539-gostinic-zavyshajuschih-ceny-pered-chm-2018.html

PocroTpeGHAA30p HakKasaJl HHKEropoJACKHe TOCTHHHIBI 3a
3aBbIIICHUE I[€H

Bosiee 60 fies1 06 aIMUHUCTPATUBHBIX MIPABOHAPYIIEHUAX OBLIO BO3OYKAEHO 10
pe3ysibTaTaM IIPOBEIEHHOTO MOHHUTODUHTA CAWTOB TOCTUHUI Huskeropoackou
obJractH, coobIIaeT mpecc-cay»k06a pernoHaILHOTO YpasjeHusa PocrorpebHaizopa.

IIpoBepku MPOBOAMJINCH B OTHOIIEHUHN OOBEKTOB pa3MeIleHHs, OKa3bIBAIOIIUX
TOCTUHUYHBIE YCJIYTH B nipeaaBepun YemmnuonaTta mupa o ¢yrbossy FIFA 2018.

CorytacHo nHpOpPMAaIUH, 20 /e KacaloTCs 3aBBINMIEHU IEHBI HAa TOCTHHHUYHOE
obciry:KuBaHue, 34 — IPEeI0CTAaBIEHU HEIIOJTHON U JJOCTOBEpHOI nH(pOpManuu, 3 aesa
— OKazaHUA TOCTUHUYHBIX YCIIYT 6€3 COOTBETCTBYIOIIETO CBU/IETEIHCTBA O TPUCBOEHUU
KaTeropuH, 2 JieJia — He3aKOHHOTO MCIIOJIb30BAHUS UY?KOT'O0 TOBAaPHOTO 3HAKA.

B pesyspraTe ObLIO HaOKEHO IITpadoB HA cyMMy OoJsiee 420 ThICAY PyOJIeH,
BBIHECEHO 20 MpeAyIpekIeHn, BRIAaHO 8 mpegocTepekeHuii. Kpome Toro, moylano 9
HCKOB B 3aII[UTY IIPaB HEOIPEAEIEHHOTO KpyTa JIHII.

Cynpl yIOBJIETBOPWJIM JIBa WCKa B OTHomeHWu otenss «Mona Jluza» (UII
AraeBoi diaHbsl Adcap kbi3b1) 1 TocTHHHIBI « CTtpuruHo» (000 I'PK « CTPUTHTHO»).

http://www.52.rospotrebnadzor.ru/content/virpasienue-pocrnorpedHaasopa-
II0-HHUKETroPOACKON-00 1acTr-o1TpadoBasio-6o1ee-ueM-Ha-300-ThICAY

Boabmie Tpetu 060JI€IBIIUKOB B mepuoa YemMmuoHara mMupa IIo
¢yT60s Iy 2018 OPOHHUPYIOT OTEJIH BCETO HA CYTKH

B mepumon mpoBenenusa Yemnuonata mupa mo ¢yrdbosy 2018 rojia, KOTOPBI
IIPOM/IET B POCCUUCKUX TOPO/IAX C 14 HIOHA IO 15 U0, 38%00JIeTbITUKOB OPOHUPYIOT
IPOKMBaHUE B TOCTUHUIAX U XOCTeJIaX BCEro Ha OAHYy HOUb. [Ipu 5TOM Ha JAaHHBIN
MOMeHT 28% OpOHHPOBAHUU MPUXOAUTCA HA J€Hb OTKPHITUA YeMIuoHaTa 14 UIOHA U
ellé 57% — Ha MEePBYIO MOJIOBUHY UeMIIMOHATA C 14 WIOHA 10 1 uiojid. Takue JaHHBIE
CJIeIYIOT U3 aHAJTUTUKY ceTU oTesier «['opoaOTesb».

«B psage CMU nosiBuiach nHGOpPMAIUA O TOM, YTO B MOCKBE IPAKTHUECKH He
OCTaJIOCh TOCTUHUYHBIX MECT JIJIsI pa3MeIlleHts OOJIEBIIIUKOB Ha epuoa YeMnroHaTa
Mupa 1o ¢yroosy 2018. Ilo HamMM AAaHHBIM MBI BUJWM, YTO OCHOBHYIO YacTh
OpOHUPOBAHUI, WOYTH 40%, COCTaBJIAIOT HENPOAOJIKUTENbHbIE, 1-3 JHEBHbBIE
ocTaHOBKU. TakuM 00pasoM, ecjlH WCCIAeA0BaTh JIOCTYIHOCTh MECT B paMKax
IIPOJIOJKUTEBHBIX IEPHOAO0B (OT HeJlesu U OOJIBIIE), TO MECT, JIEHCTBUTEILHO, MAaJIO,
OTHAKO IIPU HKCCIAEAOBAHUU 0O0Jiee KOPOTKUX MHEPHOJOB MbI BUJUM, YTO MECT JIJIA
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pasmellieHusi OOJIEBIIUKOB €Ille JOCTaTOYHO, a HMEHHO 0Oosiee 61% HOMEPHOTO
donma», — npokomMmeHTupoBaia Hatanbsa Mykoen, riiaBa cetu otesiel «I'opogOTeb».

B Mockse roctuHunsl «Otenbl'opog» pacriosio:keHbl HENOCpPEeACTBEHHO B
3panusax besopycckoro, Puxckoro, [TaBesnenkoro, Kazanckoro u KueBckoro Bok3ajos
BOJIM3U KJIIOUEBBIX TPAHCIOPTHBIX Y3JI0B CTOJIMIBI W TIPEJIATaloT OOJIeThITUKAM
BO3MOXKHOCTh pa3Mell[eH!s B HOMepaX KaK TOCTUHUYHOTIO, TaK U XOCTEJIbHOTO TUIIOB.
ObbemM paHHUX OpPOHHUPOBAaHUM, COBEPIIEHHBIX B fSHBape-MapTe Ha MEPUOJ
npoBesieHuss Yemnuonata mupa mno Qyroosty, yBeauumsica Ha 68% 1m0 CpaBHEHHUIO C
QHAJIOTUYHBIM II€pUOJOM MpOULIoro rozaa. Ilo JaHHBIM OTeJIBHOM CeTH, Ha BpeMsd
npoBesieHUsT YeMnmoHata 24% paHHUX OpDOHHMPOBAHUU IPUXOAUTCSA HA POCCHUHCKHUX
TYPUCTOB U 76% — HAa NHOCTPAaHIIEB. B aHAJIOTMYHBIN ITePUO/, IPOILJIOTO roia CUTyallus
ObL1a 00paTHOI: 89% OpPOHEN MPUXOAUIOCH HA POCCUSH U 11% — Ha HHOCTpaHIEB. 68%
OpOHMpDOBAaHUN — OJUHOUYHBIE WJIN CEMeWHble TYPUCTbI, 32% — TpYNIIOBbIE
OpPOHUPOBAHUS.

OcHOBHasi 4YacTb OpPOHUPOBAHUN €O CTOPOHBI WHOCTPAHHBIX TYPHCTOB
MIPUXOJIUTCA Ha TpakZiaH crpad OxxHol AMepuky, oTMeualoT B «Orenbsl'opoae».

http://prohotel.ru/news-221451/0/

PaGOTHUKOB caMapCKHMX TOCTHUHHI[ ¥  PECTOPAaHOB  yuarT
0eCKOH(PINKTHOMY OOIIEHHUIO C HHOCTPAHIIAMHU

Opun u3s oresneit Camapbl BUepa NMPUHUMAI 140 CIEUAJIMCTOB TOCTUHUIL U
MPEINPUATAN 00IecTBeHHOr0 nuTaHusA. OpraHusaTopaMu OO0YyYarmIIero TpPeHWHTa
BBICTYIIUJIU TOPOJICKOM JlellapTaMeHT IIPOMBIIJIEHHOCTH, IIpPeAIPUHUMATEIbCTBA,
Typu3Ma, MOTPEeOUTESHLCKOr0 PBIHKA TOBApoB u yciayr U Camapckas TOCTUHHUYHO-
TYPHUCTCKAsA acCOAAIUA.

OuHo U 3a0UHO

- busHec roroButcs k mpueMy rocreii YemmuonaTta mupa mo ¢yroosy, a MBI -
aAMUHHCTPAlUsA TOPO/AA, SKCIEPTHI - €My B 3TOM momoraeM. OTKPBIBAeTCs cepus
MEpPONPUATHH 10 O0OydYeHUI0, TpeHUHTaM PpabOTHUKOB c(@epbl TOCTENPUHUMCTBA,
COOOIIIMJI PYKOBOAUTENH IellapTaMeHTa AJIeKcaH/ip AHJIDUSHOB. - B TeueHue AByX JieT
IIpU NOJ/IEP:KKe Topojia 10 00ydYeHre OKOJIO CTa 9KCKYPCOBOJIOB, Telleph HAUWHAETCs
Kypc /Ui JIMHEWHOTO TIepCOHajJia CPEACTB pa3MelleHuss ¢ [OPeAIpUATHH
oOiecTBeHHOrO mNHUTaHUA. PabOOTHUKU oOTejied, pecTOpaHOB, Kade ¢ IOMOIIbIO
SKCIIEPTOB Pa30HUPAIOT KOHKPETHBIE MPUMEPHI, KaK HAJIQJIUTh C TOCTAMHU, B TOM YHCJIIE
MHOCTpPAHLAMU, 100poxkesiaTesibHOe OecKOHMINKTHOEe OOIleHre ¢ y4eToM WuX
HaIMOHATHHBIX 0COOEHHOCTEH.

AHJIDUSHOB TMOSICHWJI, UTO IIEPBBIN JIeHb IIOCBSAINEH JKHUBOMY OOIIEHHIO C
AKCIIEpTaMU, Ha BTOPOU 3aIJIAaHUPOBAHO JUCTAHIIMOHHOE 0OydyeHue. BceM yuacTHUKaM
Kypca 00€eIarT pa30ociaTh METOIMYECKe MaTepHalbl.

- Y2ke cefuac HaJIO MMOJIyIUTH OOJIbIIIE 3HAHUH 00 0COOEHHOCTSIX CTPaH, TOCTH U3
KOTOpHIX pueayT B Camapy. X 00A3aTeIbHO IPUAETCA YUUTHIBaTh. Besib 9T0, ¢ OAHOMI
CTOPOHBI, TIOCIIOCOOCTBYET ycIlexy On3Heca, ¢ IPyroi - yKpenuT uMumK CaMaphbl Kak
TOCTEIPUHUMHOIO X OTKPBITOI'O TOPO/IA, - CKa3asl PYKOBOAUTED JellapTaMeHTa.

Pa3bop «no noaoukam»

BI{CHepTI)I 51 Y4aCTHHUKHU pa361/1paJ11/1, KaK IIpaBUJIbBHO Ha/Ia’KHBaTb
MeEXKHAIIlMOHAJIbHbBIE nu JdaxKe ME)KKOH(I)GCCI/IOHEUII)HI)IG KOMMYHHKallUU. Kaxk
OpraHu30BaThb 6eCKOH(1)HHKTHbIﬁ CEPBUC, a €CJIM TOCThb OKa3aJiCAd CJ/IMIIKOM YX
AOTOILIHBIM, C IIOMOIIbIO KAaKHUX IIPHUEMOB paAa3peliuTb BOIIPOC 6I)ICTpO, OCTaBIIIHNCH
HEN3MEHHO BEXJIMBBIMMN. Ho;:[61/1pam/1 Cl€eHapuu HZIeaJIbHOfI BCTpEUYHN rocTer: c
HpI/IBeT.TII/IBOIL/'I y.TII)I6I{OIL/’I, BHHUMAHHEM, HO IIpH J3STOM 0e3 HaBA3YUBOCTH U
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HEeCTEeCTBEHHOCTH. DKCIEPTHI MOSICHSAIOT: IIePBOE BIIEUATIEHHE O YEJIOBEKE CO3/IaeTCs
3a 30 cekyH/. [losTromy A00poXkenaTelbHOCTh, TOTOBHOCTh K JHUAJIOTy PaOOTHUKU
oTessA, pecTopaHa, Kade IOPKHBI BKJIOYATh B IIEpBble MTHOBEHHUS OOIIEHUS.
Hackosibko oHH OyAyT ApY>KeTI00HBI, HACTOJIBKO U 3aMHTEPECYIOT TocTsA. UTOOBI OH He
pPa3BEPHYJICA U HE OTIPABUJICA B COCETHUU OTEJb, T/Ie K MPHeMy IOATOTOBUJINCH OoJiee
podeccruoHaIbHO.

YuacTHUKH 00ydeHUs pa30upai TUITUYHBIE OITUOKU B OOIEHUHU C KJIMEHTaMH
¥ B3sJIM HA 3aMETKY JeJIbHBIN SKCIEPTHHIA COBET: 3apaHee IOJPOOHO PACHUIIINTE
QJITOPUTM BeTpeuu roctei. IlpuueM B ujieasie mOATOTOBUTH OT/IEJIbHBIE MaTepHAabl O
BCTpeUe KJIMEHTOB-aHIJINYaH, WCIAHIEB, cepOOB, KHUTAWIEB, C VyYETOM HX
HAIIMOHAIHHBIX IPUBbIYEK. C TAKOU «IIITIAPTAIKON» JIeJIO IIOU/IET YCIIEITHEe.

- OueHb UHTEPECHO BCEM BMeECTe pa3buparh MpoOIeMHbIE CUTyallid B OOIIEHUH
C KJINEHTaMH, - OTO3BaJICS 00 YU4eOHBIX 3aHATUAX PAOOTHUK OTessA Aracuil MeTuKsH. -
Ms1 yunMcst 10OposKeIaTeJIbHOMY MPUEMY TOCTel, oTpabaThiBaeM Bce Ha IpUMepaXx,
IIOCKOJIBKY cdepa cepBHCa M YCIYT TOCTOSHHO Pa3BUBAETCS, IOSBJIAIOTCA HOBBIE
TEXHOJIOTUH. MBI TOJKHBI OBITH Ha OCTPUE, M 3TU 3aHATHUS J00ABUJIN HEMAJIO HOBOU
nHdpopmanuu. Ilpuess rocredi Ha YeMmmuoHat OyZeT JUIA HAc, COTPYAHUKOB cdepbl
YCJIYT, OOJIBIIIOH IITKOJIOH.

http://sgpress.ru/Lenta novostej/Rabotnikov-samarskih-gostinits-i-
restoranov-uchat-beskonfliktnomu-obscheniyu-s-inostrantsami-89756.html

B npeaasepuu UM o riiaBHOM. IIeH3eHCKHe rOCTUHUIIBI IIPOBEPAT HA
HaJIn4ue TYPUCTUUECKUX (PUILMOB

B xo/1e omepaTHBHOrO COBElIaHUs B ITOHEAEIBHUK 26 MapTa VBan besosepiien
3aTPOHYJI TeMy TYPUCTUUYECKOH IIpUBJIeKaTeJIbHOCTH IleH3eHCcKoW obOsactu. B
YaCTHOCTH, TyOepHATOop IpuBesa B nmpuMmep Hiukuuit HoBroposa, rjie B TOCTHHUYHOM
HOMepe MOXKHO IOCMOTpeTh (puiabM o ropoze. Kpome Toro, Ha TymMOOYKe JIEKUT
KapMaHHBIN IIyTeBOAUTENIb 10 00JIACTH CO CNUCKOM KYAbMYPHBLIX Mecm U HOMepaMu
Tesie)OHOB TYPUCTHUECKUX KOMITAaHUH.

ITo cioBam MuUHHCTpPa KyJIbTypbl U Typu3Mma pervoHa TaTesaubel Kypmosoii, B
ITensenckoil obsyacTu Bezercsd aHajgoruuHasg pabora. I'y1aBa permoHa mOpYyYMII
IIPOBECTH IPOBEPKU TOCTHUHUII, YTOOBI MPOBEPUTH HAIUUYHE TOJOOHBIX (PUIHBMOB U
Iy TE€BOJIUTETIEN.

http://pravda-news.ru/news/kultura/penzenskie-gostinitsy-proveryat-na-

nalichie-turisticheskikh-filmov/

B Cankr-IleTepOypre aajiu 100po Ha CO3aHUE IIABYYHUX TOCTHHHUIL

Kommuccusa 1Mo TPOMBINIJIEHHOCTH, COOCTBEHHOCTH U IIPEAIPUHUMATEIHCTBY
3aK0HO/IaTeILHOTO cOOpaHUs paccMOTpesia U3MeHEeHN B 3aKOHOIIPOeKT «O pa3BUTUU
MaJIOTO ¥ CpeJHero IpeANpUHUMATENIbCTBA», BHECEHHBIM TPYNIIOW IeIyTaTOB
dpakun «Egunaa Poccus». Peub uaer o JIOKymMeHTe, KOTOPBI CAHKIIMOHUPYET
nosiieHue B [leTepOypre miaBydux rOCTHHHUIIL.

becmiiatabIe Y4aCTKHu 6y/:[y IIpeaoCTaB/JIATbCA HMHBECTOpaM B COOTBETCTBHU C
Q)ez[epaﬂbelM 3aKOHOAATEJIbCTBOM IIpDH HAJIMYUHN [ABYX YCHOBHﬁI B Tropoae AOOJIXKHa
OBITH InmporpamMmma pa3BHUTHA TOCTHHHYHOI'O XOBHﬁCTBa, y4aCTBOBAaThb B HeH MOTYT
TOJIBKO IIpEACTaBUTEJI MAaJIOTO XU CPEAHETO Oou3Heca.

I[eHYTaT Koncrantun YeObIKUH IpeaJIoKUJI IIpOIIuCaTb B JOKYMEHTE
TEXHUYECKHE XapPaKTEPUCTHUKHN TOCTHHMHII. Hap)’[aMeHTapI/Iﬁ OxcaHa I[MI/ITpI/IeBa
BbICKa3aJjla IIOKeJIaHUE OTPaHUYUTb MECTa, IZI€e OHU MOIJIN OBI paciiojiaraTtbCd, YTOOBI
HE IIOPTUTH T'OPOACKHE ITaHOPAaMbl, BKJIIIOUYHB II€EPEYCHDb PA3PEHMICHHbIX MECT B 3aKOH.

aiidoicecn OO0 «Cmpoum Omenv»: akmyanvHsle HOBOCMU 0451 NPOPHECCUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH

20



Muxauna AMocoB IIOUHTEPECOBAJICA, IIOUEMY MECTA XOTAT IIPEAOCTABJIIATD 6eCHJIaTHO, u
KTO 6YI[6T OIIpeaejidATb, KOMY 1aTb, 4 KOMY HE 1aTb.

B cBoro ouepenp, MpuHa MBaHOBa cripocuiia, CBA3aHa JIU IporpaMMa pa3BUTUA
IIPpUYAJIOB C IPOTPAMMOM IUIaBy4YHUX TOCTUHHI[ M KAaK OHHU OyIyT Mexkay cobou
COYeTaThbCA.

3amecturenb mpeacenartesns Komurera mo pa3Butuio Typusma Hana I'Buumsa
BBICTYIINJIA KaTerOpU4ecKu IMPOTUB OrpaHUYeHUs MecT. «I[maBydyre roCTUHHUIIBI €CTh
BO BCEX €BPOIEHCKHUX ropojiax, — MOSICHUJIA OHA, U MbI XOTUM, 4YT00ObI [leTepOypr ToKe
cras eBporneiickuM ropoaoMm. KI'A paszpaboTay apxXxuTeKTypHbIE pellleHHs], KOTOpbIe He
JIOJKHBI UCIIOPTUTh BUIOB ropojsia». Ilo ee MHeHHUIO, OTpaHUYeHHE MeCT IIPUBEET K
CJIOKHOCTSIM B IIOUCKaX UHBECTOPA.

3amectutens npeacenarena KMO Mapuna fAHKHHA nOpepjioKuiia BHECTH B
3aKOH HOPMY, 3alpelialollylo MpUBaTU3aIio HabepexkHbIX. [Io ee MHeHUIO, 159-]3,
PETYIUPYIOIMINUN BBIKYIl apEeH/IOBAaHHBIX ITIOMEIIEHUU MpeaIioiaraeT BBIKYIl BMeECTE C
3eMeJIbHBIM YYacTKOM, B JIJAaHHOM CJIydae — 4JacThio HabeperkHOW. OHAa CUMTAET, UTO
5TOT'0 HEJIb3A OIYCTUTb.

BaI{OHOHpoeKT pPeEmIEHO PEKOMEHI0BaTb K IIPUHATHUIO 3a OCHOBY, a BCE
HeO6XOI[I/IMbIe HU3MEHEHHUA BHECTHU KO BTOPOMY UTEHUIO.

http://rusturinvest.ru/news/v-sankt-peterburge-dali-dobro-na-sozdanie-
plavuchi-4304.html

AZIMUT Hotels oTkpbIBaeT HOBbIE OTEJIH U 3aIyCKAaeT KAMIIAHUIO 110
3HAKOMCTBY C TaJIJaHTaMH, TOTOBBIMHU K PEJIOKAIIMY B pPa3/INYHbI€ PEriMOHbI
Poccuu.

MexnayHnapoaHas ynpasssiomnias kommnanus AZIMUT Hotels o6baBuia o Hauase
KaMIIQaHUM 110 IIOMCKY TaJaHTOB, TIOTOBBIX K peJjloKaluu B peruoHsl Poccuu. B
FOPU30HTE CJIEAYIOIUX IIECTU MECALIEB OIlepaTOp TOTOBUT K OTKPBITHIO HECKOJIbKO
oreneii B llentpanbHom, IOxxHom wu Cubupckom peruoHax Poccuu — U 3TO
3aMeydaTesibHasi BO3MOKHOCTb IIPUCOETUHUTHCS K OBICTPO pACTyIIEel CeTH, MOJYyUUTh
JIOCTYIl K TIporpaMmMaM oOydeHUsI ¥ Pa3BUTh Kapbepy B paMKax KpPYIIHOTO
TOCTHHHUYHOTO OpeH/ia.

HR-penaprament AZIMUT Hotels, oHOTO caMbIX U3 KPYIHBIX U IMTHAMUYHBIX
TOCTUHUYHBIX OIIEPATOPOB CTPAHBI, KOTOPBIH YIIPABJISAET MIECTHIO ThICTUaMH HOMEPOB B
Tpex JecsaTKax oTejled B 22 ropoaax Poccuu, I'epmanuu u ABCTpUM, 3aIlycKaeT
KaMIIQHUIO I10 IIOUCKY TaJIaHTOB.

OTkpbIBasi 1O HECKOJBKO HOBBIX OTeJlell B TO0J, IOCTOSIHHO paclIupsA
pernoHaJIbHOE NIPUCYTCTBUE, (POPMUPYSA HOBble KOMAH/bI ¥ IOMOTasA UM CTPEMUTEIBHO
pactu, AZIMUT Hotels OTKpPBIT K NHapTHEPCTBY C JIYYIINMHU IIPEACTABUTEAMU
TOCTUHUYHOU UHYCTPUM.

Mapuna Ilonosa, HR-dupexmop AZIMUT Hotels: «IIpsmo ceiigac Mbl TOTOBHM
HECKOJIbKO HOBBIX KOMAaHJI, KOTOpble OTKpOIOT oTesn Azimut Hotels B pasziauunbIx
perroHax Poccum yxxe B Osmkaiimiee Bpems. VM, kak 3TO OOBIYHO OBIBAae€T B TAKHUX
cIIyJasx,

BocTtpeboBaHBI IpPAaKTHYECKH BCe YIpaBisgomue mnmo3unuu — oT middle-
MeHe)KMEHTa Y TOUEUHBIX CIEIHAJIUCTOB JI0 TeHEPAJIbHBIX yIpasisoux. OgHako,
BHE 3aBHCHUMOCTH OT TOTO, TOTOBBI BbI IIPUCOEUHUTHCA K HAIllEH ceMbe MIPSIMO ceidac
WJIN OTKPBITHI TOJIYIUTh MPEJIOKEHHA O MPOJIOJKeHUH Kapbephl B Azimut Hotels B
OyayiieM, Mbl OyzieM pagbl OOMEHATHCA KOHTAKTaMU W "Aep:KaTh MOJT PYKOH' Balie
pe3oMe, UTOOBI cZieJlaTh BaM MMEHHO TO IpeJIoKeHHe, KOTOpOe W HYKHO JIesIaTh
SHEPTUYHBIM, TAJIAHTIUBBIM IIpOodeccroHaaM, KOTOPhIM OJIU30K /yX TOCTEIIPUHUMCTBA
Y JKeJIaHUE PACTH U Pa3BUBATHCS BMECTE ¢ OOIBIIION KOMAaH/IOM ».
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Hoevie 2opoda u omeau AZIMUT Hotels, nepewedwue nod ynpasaetue c 1
mapma 2018 a.:

Omenv «Kpucmann» / 2. Kemeposo

CoBpeMeHHBIN 17-3Ta*KHBIM TOCTUHUYHBINA KOMILIeKC « Kpucrasi» pacnosnoxeH
B CaMOM IleHTpe ropoja o azapecy np. JleHmHa, 90/2, pAAOM C MApPKOM OTABIXA,
TOPTrOBBIM IIEHTPOM, TOPOJICKUMH Kade U pecropaHamu. Ha cerogHANIHUU [JeHb
HOMePHOU (OH/, OTeJIsA COCTABJIAET 118 OHO- M ABYXMECTHBIX HOMEPOB IJIOIIA/IbIO OT
14 10 36 M2 caexytonux kateropuil: Crangapt, Komdopr, Cryauo u Jloke. K yeayram
rocTel IJIa3MEHHBIN TeJIEBU30D, KOHAUIIMOHEP, COBPEMEHHOE pabouee MeCcTO, MUHU-
6ap, KpyryiocyrouHblii Room Service u 6ecriaTHbii wi-fi Ha Bcell TEppUTOPUH OTEIS, a
Takke OecrlaTHasA TapKOBKA. B paMKax BBICOKMX CTAHAAPTOB TOCTEIPHUUMCTBA
AZIMUT Hotels roctsam 6yaeT npeajiosKeH pacIupeHHbIN MaKeT YCIyT.

A-Omenw Kaucca / 2.Couu

Oresnp pacnosiokeH B Ajisiepckom parione r. Coun Ha ynuue IlpocBenienus, .
122, B 4 KM OT aspomnopTta, B 5 KM OT OJUMOUHCKOrO Mmapka, a TakKKe B IIaroBOH
JIOCTYITHOCTH OT 3K/7 cTaHnu Azyiep. OTelb COCTOUT U3 JIBYX KOPITYCOB, COEAUHEHHBIX
MeXIy coOOH ImepexojiaMu, U BK/IOUaeT 101 HoMmep KaTteropuii Cranzapt, Komdopr,
Crynuo, Jliokc u Cemelinpiii. 113 HOMEPOB OTKPBHIBAETCA BHUJI HA MOpPE U TOPOJICKOU
wishk. B 3uMHee Bpemsi A-Otenb Kamcca Coun roToB NMPHUHATH JIIOOUTENEH 3UMHHUX
BUJIOB criopta: A0 KpacHoul IlossiHBI U TOPHOJIBIKHOTO KypopTa Poza XyTtop 0OKo0J10
yaca e37[bl Ha 00IIleCTBEHHOM TPaHCIOpTe. B camoM oTeJsie ecTh crieruaabHas KOMHATA
JUIT XpaHEHHs W CYIIKH TOPHOJIBIKHOTO O0OOPYZOBaHUS U IIPOYEro CIOPTUBHOTO
WHBEHTAapA.

Banprep HotimanH, renepanbublil gupektop AZIMUT Hotels: «AZIMUT Hotels
IIPO/I0JIKAET PACIINPATH CBOE MpUCYTCcTBUE B CHOMPH, U MOSIBJIEHHE OTeJIEH B HOBBIX
POCCHUMCKUX PEerMoHax — 5TO 3aKOHOMEDHBIN pe3yJibTaT pa3BUTUA ceTU. B 2017 roay
MBI cTayqu orneparopoMm otens «IlonsgpHas 3Be3za» B cronune PecnyOsmkum Caxa —
fkyTcke, a Tak:Ke HOBOW TrOCTHHUIIBI B cTosmIle Pecrybsiku TrhiBa ropoze Kuizbuie.
BeiBmnii roctuHUYHBIN KoMmIiuieke «Kpucrasui» B KemMepoBo umMeeT OrpOMHBIN
oTeHIMasI, u nepexoA nox ynpasienue AZIMUT Hotels momoskeT emy cTaTh oTeseM
MEX/IyHapOJHOTO ypoBHA. UTO kKacaercd orensa B Amyepe, nociae OauMIINAIBI
nomnyasgpHocTs Coun BO3pOCia: IO UTOraM 2017 Tola TOPO/Ji BOIeJ B TPOUKY CaMBbIX
MIOMYJIAPHBIX TYPUCTUYECKUX MAapLIPYTOB, YCTYIIMB JIMIIb ABYM crosunam. Ilepexop
eme oxHoro orenst B Couu mojy ymnpaeiaenne AZIMUT Hotels — BakHbIN 1m1ar B
pa3BUTHU KypopTHOTO cermeHTa KpacHomapckoro kpas. Ha cerogusa AZIMUT Hotels
yKe sABJIsieTcs omepatopoM AByX 00bekToB B Couu — 310 oresib FREESTYLE Posa
Xyrop u anaprameHTbl VALSET. IlogaBieHue eime OJHOrO NEPCHEKTUBHOIO OTeEJIA,
PAaCIIOJIO’KEHHOTO B HEIOCPEACTBEHHOW Oin3ocTu OT YepHOro MOps, IO3BOJIUT
AZIMUT Hotels opranu3oBaTh Ka4eCTBEHHBIN TOCTHHUYHBIA CEPBUC B COOTBETCTBUH C
BBICOKHMMH CTaH/JAPTAMHU CETH».

Ocraemcsa Ha cBaA3u U noMHUM, uTo #AZIMUTpasBuBaer, a UMEHHO — JAaeT
IIUPOKUE BO3MOXKHOCTH JJisi TPOodecCUOHAJIBHOTO U KapbepHOTO pPOCTa, KakK B
CTOJINIIAX, TaK U B permoHax. I 3To o3HadyaeT — odopmJieHHEe B COOTBETCTBUU C
3aKOHOJIaTEJIbCTBOM, paboTa B JPY:KHOU KOMaHjie NPOMECCHOHATIOB, JAOCTOMHASA
3apaboTHas IIaTa, KOPIOPAaTUBHOE OOyUeHUe, CIIelHaIbHble CKUIKU Ha IIPOKHUBAaHUE
B Otesnsix cetu, OecIiaTHOe IUTaHHUE, TOOPOBOJIBHOE MEIHUIIMHCKOE CTPaxXxOBaHUE U
IJIaBHOE — CTaOMJIbHBIN ITPOGECCHOHATLHBIN POCT B CAMOU JUHAMUYHOW CETH HaIllen
CTpaHBbI.

http://hotelier.pro/news/item/3318-azimuthotels
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6. IIpakmuxa, HOBUHKU U COOBLUNUA MYPUCMCKO-20CMUHUHUHO20
Jdeaa 3a pyo6edxcom u e cmpanax CHI’

IlepeaBu:KHOU OTEJIb HA CAHAX MOSABUICA B PUHIISAHAH

Ero nmpengHasHaueHne — IPeIOCTABUTh BOBMOKHOCTD TYPHUCTaM ITPHUOOIITUTHCA K
Ooratoil HeOOBIYHBIMH SIBJIEHUSIMU CeBepHOUW mpupojae. HabsogaTh 3a ceBEepHBIM
CUSTHUEM Telepb MOKHO He BBIXOJIs1 U3 MOMEIeHUs, OCTAaHOBUBIIINCH B HOBOM OTeJI€.
Kaxaplii HOMep mpejcTaBisieT cOOOM KOHCTDYKIIUIO Pa3MepoM 4,5 Ha 2,5 M CO
CTEeKJIAHHOM Kpbliield. Bece coopy:keHre MOKHO TIepe/IBUTATh IIPU MTOMOIIM CHET0XO0/1a.
BHyTpr HOMepa ecTb KpoOBaTh, CTOJIMK, OOorpeBaTresnb U cyxod Tyasner. Hosas
HeOoOBbIYHasI TOCTHHHUIIA MO3BOJISIET ITOCTOSJIBIIAM JII000BAThCSI CEBEPHBIM CHUSIHHEM, HE
BCTaBas C KpoBaTH. B pacropsi>KeHUU TYPUCTOB UMEIOTCA TaKyKe JIBDKU U CHapsKeHUe
JUIT HeOOJIBIIIUX IYTEIIECTBUH BOKDPYTr MpPHIOTAa. KpoMe TOro, TOCTHHHIIA MOXKET
IepeMeIaThCs 1Mo (PUHCKOHN TYH/ApPe, BIOUpasi HanOoJiee BIIeYaTIIAIOIIIE MeCTa.

B 001iei c103KHOCTH, Y HOBOM FOCTHHUIIBI IIOKA TOJIBKO TPU HOMEPA, KOTOPHIE B
HACTOSIIlee BpeMs pacIoJiokeHbl Ha ceBepe ®uriasaHmuu. Ce30H OPOHUPOBAHUA B
oTeJie IPOJIJITUTCSA IO CEPETUHBI arlpeJis.

https://www.meteovesti.ru/news/636 819-peredvizhnoj-otel-sanyah-

povavilsya-finlyandii
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7. IIpakmuxa u Mmemoouxku 0.1 0meabepos8
ITogBOoAHBIE KAMHU B UHTEPHET-IIPOIBUKEHUH CAHATOPUA

[IponBukenue canatopus B VIHTepHeTe UMeeT psAJi Cepbe3HBbIX OTPAaHUYEHUM.
Tak, fAHekc 3ampelaeT pekjaMy IO MOBEAEHUYECKOMY TApPTeTUHTY U II0 yCJIOBHAM
moAbOpa ayJINTOPUU, €CTU OHA KAacaeTcsA TeM JIMUHOCTHOTO XapaKTepa, KaK JieYeHHe
3aboJsieBaHUH, peabuInuTaIusi, 03/I0poBieHre. VIMEHHO 5T TEMBI ABJISIOTCA IeJI€BBIMU
7t canatopus. [Toreps Tpadrka n3-3a orpaHUUYeHU HHCTPYMEHTOB COCTaBJIsAET 70%!
Kak crtaHmpoBaTh pekyIaMHYI0 KaMIIAaHUIO 00BEKTa B 9TUX YCI0BUAX. Kakoi OromKeT
HeoOXxoIMMO 310kUTh. Kakue cTpareruu paboTaioT B HU3KUH U B BBICOKUU ce30H. OO
3TOM U MHOTOM JIpDyTOM — B CTaThe.

Bwibop pexaammoil cmpameauu

Ecnu pexkisiama caHaTopus oOIlpefesieHa Kak pekjaMa MEeIUIUHCKUX YCJIYT,
IIOKa3bl OYyJIyT OCYIIECTBJISTHCS TOJIBKO B pe3ysbTarax IToucka fHjekca u Ha calrTax
COOTBETCTBYIOIIUX TEeMAaTHUK (MeTUIIUHCKHE YCJIyTH, caHaTopuu). OCHOBHBIE IMOTEPU
Tpaduka cBszaHbl ¢ Pekimamuoi cetbio fAHmekca (PCA). B aToif cuTyamum MOKHO
BBIOpATh OTHY U3 JIBYX CTPATETHU:

- He mokaseiBare AHAeKCy, 4TO BBl IpejjlaraeTe MeJUIIUHCKHUE YCIIYTH. ITO
ITO3BOJIUT UCIIOJIb30BaTh OOJIbIIIE HHCTPYMEHTOB ITpoiBuKeHus B PCA.

- Cmupurtscs ¢ notepeit Tpaduka B PCA, HO B3ATh MaKCUMyM Ha IOUCKE.

He noka3wvteaem meQuyuUHCKY0 cCneyuaau3ayuio

JlommycTuM, MBI PeENINJIA He I0Ka3blBaTh IIOMCKOBUKY, UTO CAHATOPUH
IIpe/ijlaraeT MeJINIMHCKIE YCIyTh. B aTOM ciyuae Besiem peksiamy B PCSA kak fy1s joma
OT/ABIXa. DTO 3HAYUT, UTO B 3aIIpOCax He HCIIOJIb3YIOTCSA TaKHe KJII0UEBBIE CJIOBA, KaK
CaHATOPUM, JIeUeHWe, peaduIuTaIusA, O370POBJIEHUE, YXOAbl, BOCCTAHOBJIEHUE,
mporeaypsl. B mpoTuBHOM ciydae fIHEKC MOCTaBUT OorpaHUYeHus Ha Mmokassl B PCA,
peKJIaMHasg KaMIlaHUsA OyZeT OTKJIOHEHa aBTOMAaTHUYeCKd WJIM YHJIeT Ha PYYHYIO
MOJIepanuio MeHeIKepa MONCKOBHKA.

To ke TpeboBaHHe KacaeTcs peKJIaMHBIX 00bsaBiaeHU. Eciii Mbl yIIOMSIHYJIN B
HUX JleueHue, peabrInTanuio Win 03/10poBJeHue, dH/IeKe mepecTaeT NOKa3bIBaTh 3TU
ganpockl B PCA mo ycioBuaM mojbopa ayAUTOPHUU W HHTEpecaM II0JIb30BaTeled U
3alrpaniuBaeT y Hac MeJUIIUHCKYIO JINIIEH3HUIO.

Kakue xuoueBble cJIOBa MOKHO HCIOJb30BaTh, €CJIM He IIOKa3bIBaTh
MEUIMHCKYI0 HampasiieHHOCTh yeayr. Mcenoss3yiite B PCA 3ampockl B KaTeropusax
«otapix B Kppimy (KMB win apyroe)», «0Tesl ¥ TOCTUHUIBI KphIiMa», « KOHKYPEHTBI »,
«bpenabr». C10BO caHatopuil B fAHAEKCE MOXKET MCIIOJIb30BAThCA KaK KJIOUEBOE, IIPHU
YCJIOBUH, YTO B O0BSABJIEHUHU HET YKa3aHUHM HA METUITUHCKUN TPODUITb.

Hanpumep, s canatopuss B KpbIMy, TEKCT PEKJIaMHOTO OOBSBJIEHUS MOYKET
OBITH ciexyronuii: «OTAbIX y Mops. Bee fy1st cemeiiHoro otabixa. Bee BritoueHo. /o 7
JieT OecIuiaTHOe pasMelreHue. bponupyire». Takoe 0ObsABI€HNE MOKHO ITOKa3bIBaTh,
KaK B peTapreTHHTe, TaK U M0 YCJIOBHUAM IT000pa ayIUTOPUU. B HUBKHUN ce30H, KOTrja
OOJIBIIIMHCTBO TYPHUCTOB HAIPABJIAKTCA B KpbIM C IeJbI0 0370POBJIEHUS, TaKas
peksiama paboraer xoporno. OJIHAaKO B BBICOKHI CE30H peKjaMa CaHAaTOpHsA KakK JoMa
oT/AbIXa Oy/IeT He BIIOJIHE PeHTa0eIbHA.

Bedem pexnamy no npasuaam

Bropas crpareruss — aKTHBHO IIPOJIBUTaTh JiedeOHbIE W O30POBHUTEJILHBIE
BO3MOXKHOCTH CaHATOPHsA, YTOOBI HanOoJiee KOPOTKUM IIyTEM BBIUTH Ha CBOIO IIEJIEBYIO
ayauTopuio. I10CKOJIbBKY MBI UT'paeM I10 IpaBUJIaM, MEAUIUHCKAA JIUIEH3UA JT0JIKHA
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OBITH pa3MelneHa Ha caliTe caHaTopus. I[IpM TOATOTOBKE TEKCTOB I CcauTa
yuuThIBaliTe TpeOoBaHusA fHIeKca K OMHMCAHUIO METUITMHCKUX yciuyr. Hampumep,
HeJIb3d JlaBaTh NpUMephl U3JIeUeHUsA KOHKPETHBIX INaIMeHTOB, IOAYEePKUBATh
3 PEeKTUBHOCTE JIeUeHU CI0KHBIX 3a00IeBAaHUH.

UToObl TPOUTH MOJIepalluio, CAHATOPUM TMpenocTaByiseT fHAEKCy CKaH
MEUIMHCKON JIUIIEH3UU B 3JIeKTPOHHOM BHe. Ilocie moaTBep:KaeHUsA JIMLEH3UI0
OTHPABJIAIOT IO 3JEKTPOHHOU mouTte. B Tex ciyuasx, korga OpeHp caHAaTOpUs He
COOTBETCTBYET IOPUAUUECKOMY JIHUILY, AH/IEKC MOKET 3alpPOCUTH ellle U TapaHTHUIHOe
IIUCHMO.

[Ipy HaJIUUYUM JIAIEH3UU TOABJIAIOTCS JIONOJHUTEJIbHBIE BO3MOKHOCTU
MpoABUKeHUs caHatopusa B HHTepHeTe. Tak, Tenepp Mojepamnyuio IPOXOIAT
00BSABJIEHUS, B KOTOPBIX yKa3aH Mpopuib caHaTopus. Kpome Toro, B momucke MOKHO
IIPOJIBUTATh CJIOBA II0 TEMAaTUKe OTAEeJNbHBIX 3aboseBaHuil. Takas peksama Ha
XOJIOZTHYIO ayZIUTOPHIO JIaeT BO3MOKHOCTD ITOJTydaTh CaMbIi 11eJieBOU TpadUK.

Umo exkaouaem pekaamHas KAMNAHUsi CaHamopus ¢ MeOUuyUHCKOU
AuyeHsuell:

- OxkosioTeMaTHYeCKHe 3allpochl IO BHAAM 3a00JIeBaHUN JOJKHBI OBITh
BbI/IeJIEHBI B OT/IEJIbHYIO PEKJIaMHYI0 KaMITaHUI0. [[eHa KJrKa o HUM cocTaBJsieT 50%
OT CTOMMOCTHU CTPOTO IIeJIEBBIX 3aIIpocoB. [loMHUM, UTO 0KOJIO 30% Tpaduka JOIKHO
MIPUXOUTHCS HA CTPOTO IEeJIEBbIE 3aIIPOCHI.

- 3amyckaeM pexsamy B PCfl 6e3 opueHTanuu Ha MEIUITUHCKUE YCIYTH. ITO
peTapreTUHT W 3ampochkl Bpojae «oTAbiXx B Coum (IIoiMOCKOBBE)», «OTABIX B HUBKHU
Ce30H».

- Pazmemaem pexsamy B PCA Ha TemMaTudeckux calTax C ONUCAHUEM
MEIUIMHCKON JIeITeJIbHOCTU caHaTtopuA. Temaruueckue CcauThl Jal0T 20-30%
Tpaduxa.

- Takoke 3aIyckaeM peTapreTHHT 6e3 CChUIOK Ha MEeIUITUHCKUE YCIIyTH.

HpI/I HaCTpOIL/'II{e peKJIaMHOﬁ KaMIIaHHKW Ba>XHO Y4YUTBIBATL CJ/I€AYIOIIUE
MOMEHTDI:

- KauecTtBeHHO mpopabaThIBaTh CTPOTO IEJIEBOM MOUCKOBBIA TpaduK (3ampochl
CO CJIOBOM CaHATOpHUIL).

- ITpopabaThiBaTh 3aIlpOChI I0JIb30BATEIEH, KOTOPhIE HINYT CIIOCOO BBLIEUUTH
cBoe 3abosieBaHue (IIOMCKOBAsS pPeKiaMa).

- Ucnonb3oBath pekiamy B PCA 6e3 ymoMuHaHUA MEIUIIMHCKUX YCIyT (B TOM
yucsae perapreTur). UTobbl Takwe OOBSIBJIEHUS XOPOIIO paboTaiv, HEOOXOITHUMO
OTMUHYCOBATh HeIleJIeBbIE 3aIIPOCHI.

IIpodsucenue cna-ycaye

ITocKoJIbKy MHOTHE CAHATOPUHU UMEIOT CIIa-IEHTPHI, O MPOJABHKEHUH CIIA-yCJIyT
B CeTu cTOUT cKazaTh OT/AENBHO. /lajleKo He BCerja CHa-IeHTp BeAeT MEeAUITUHCKYIO
JIesITeJIbHOCTh U UMeEeEeT COOTBETCTBYIOIIYIO JIMIeH3UI0. Eciin ee HeT, cra-KOMILIEKC
MOKET IIPOBUTATHCA 0e3 OMHCAaHUsA CIa-yCIyT U Mpoleayp. Mbl pa3MelaeM pekiaMy
10 TAKMM KJIIOUEBBIM CJI0BaM, KaK CIIa-CaJIOH, CIIa-IeHTp, cia B MockBe. Kak mpaBuiio,
AHnmexc pomyckaer oObsABIEHHE K IMOKasy. ECM IMOWCKOBUK 3aIlPOCHUT JIMIIEH3UIO,
MO>KHO HAIIPaBUTh ITHUCHMO, IIOATBEPIKAAIOINEe, YTO MEAUITUHCKAs IeATETbHOCTD CIIa-
IIEHTPOM He BeJIeTCH.

Ecou BB XOTHTE TPOABUTATh KOHKPETHBIE MPOIEYPhl U YXOJbI, HEOOXOIHUMO

IIPEJIOCTaBUTh MEJUITUHCKYIO JuneH3uto. [locie 3TOoro OyAyT OCTYIHBI ITOKa3bl
peksiaMmHoro 00bsBIeHus Ha norcke B PCA 1o ycioBusM nmogbopa ayAuTOPUU.
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Broodcem pexnamHoll kamnaHuu

CermeHT caHaTopueB B fIHeKce — PBIHOK CO CPETHUM YPOBHEM KOHKYDPEHITUH.
Kak cieficTBre — IieHa KJIMKA B PeKJIaMe CAaHATOPUEB HUKE, 4eM JIIsi OU3HeC-0TeJlel,
HO BBIIIle, YeM JIJISI 3arOpPOJHBIX W KYPOPTHBIX OOBEKTOB. Tak, CpelHHUIl OHO/KET
peKJIaMHOM KaMIIaHWU caHAaTOpusi I10JIMOCKOBBsI COCTaBJIsSET 40-70 ThIC. pyd. A
fAupgexca m 30-50 ThIC. py0. Ana Google. [lna canatopus B Couu WM Ha JIpYyTOM
MIOITYyJIIPHOM KypopTe — 60-70 ThIC. py0. 1t fIHIeKca U 35-45 Thic. py0. — a1 Google.
Jlnss KypopTa B MeHee IOIYJIIPHOM MecTe OMO/PKeT PEeKJIaMHOW KaMITaHUHM MOJKET
YJIOKUTBCS B 20-40 ThIC. py0. Ha fAH/AEKCE U 20-25 ThIC. py0. HAa Google.

Keiic: pexnamHan KamMnaHua caHamopus 6 IToomockosve

PaccmoTpuMm npuMep HeJlaBHEHW peKJIaMHOU KaMIIaHUU B fIHieKCce, KOTOPYIO MBI
MIPOBOAWUJIN B SAHBApe i OJHOrO U3 caHaropueB I1oaAMOCKOBBA. JIJIs1 IPOABUKEHU A
HCIOJIb30BaJICsT OOJIBINION HaOOp MHCTPyMeHTOB. HampuMmep, mouckoBas pekyiaMa 1o
3alpocy «caHAaTOpUHl C JiedeHHWeM B [loIMOCKOBbE» U II0 3a00JIEBAHUSAM,
COOTBETCTBYyIOIUM npodui caHatopus. Takke mbl jenanu B PCA pekimamy 110
MEIUIIMHCKUM 3aIpocaM, YTOOBI OXBaTHTh TpaUK HAa TeMaTUYECKUX ILIOIIAKaX.
Kpome Toro, B PC/ wucnosb30BaJii 3alpochkl, HE CBSI3aHHbIE C MEIUIITHCKOU
HAMPAaBJIEHHOCTHIO: OTABIX B I[lOoAMOCKOBBE, pekjiaMy II0 KOHKype€HTaM, Ce30HHBIE
aknuu (3UMHHU OTAbIX, Kpelenue, 23 deBpass, 8 mapra). IHTepecHO, 4TO pekiaMa
suMHero oTAbixa B PCA mana xoporuii 06’beM KaueCcTBEHHOT'O U HE0POTOro Tpaduka.

Mpbl MOJIy4YMJIN CJIeAYIoINe Pe3yJibTaThl PEeKJIaMHOW KaMIIaHWU. 3aTparhl Ha
IIPOJIBUJKEHNE YJIOKUJINCh B 42 ThICAYM pyOsieli. Bcero OBLIO IIpUBJIEYEHO 3500
mosib3oBaresie. CpefHAsS IeHa KJIMKa cocTaBmia 12 pyb. UTo eme BaskHO: MBI
ITOJTYYHJTH BBICOKYIO TTyOMHY ITPOCMOTpA CaliTa CAHATOPHUS.

http://prohotel.ru/article-221432/0/
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