«CTPOUM OTEJIb»

HoBoctu FTOCTUHHUYHO-TYPHCTCKOI'O PbIHKA
Hammxect coobmenndi CMU N2 0405-2020
C 24 o 27 annpeJsia 2020 roga

1. F'ocyrapcTBeHHOE peryJIMpoBaHHE TYPHUCTCKO-TOCTUHUYHOUN OTPAaCIH
M BONPOCHI KJIaccuPUuKamuyu rOCTUHHUIL

Tema Hedeau 6 CMH: uem 20cydapcmeo nomolixcem ompacau 6
o00cmaMo8ke pacnpocmpaHeHUs KOPpOHABUPYCHOU uH@Hexkyuu?

AkcnepT: «Tema Typusma oTolIa Ha BTOPOU, TOUHEE, HA JIBA/IIIATh BTOPOU ILJIaH».
KakoBbl mepcrnekTuBbl TypOM3HECA TOJYYUTHh CYOCHIWUH, C YIETOM BbICKa3bIBAHUI
Maxkcuma OpelikuHa

Poccuiickue oTesu XOTST OTKPBITBCA TaAK, 4yTOOBI HE IIPpUIIJIOCH 3aKPbITHCA

OTe.TII)epr IIpeENJJIONKNUIN MI/IIHYCTI/IHy mnpooeaypy IIOATOTOBKH TOCTHHHI K
OTKPBITHUIO

B IIpumopse obOsi3aTesbHass KjaaccH(pUKAIUMS TOCTHHHI[ U TYypOOBEKTOB cTajia
OeCIUIaTHOM

2. AHA/IN3 U COOBITHUA PETHOHAJIBHBIX TYPUCTCKO-TOCTUHHNYHBIX PBIHKOB
PO

Axmyaavrasa mema CMH: KopoHasupyc u 2o0cmuHuiMbsle dead.
W3 roctuHUI chexaiu J0X0/ibl. BoccTaHOBJIEHUA PhIHKA IIPUJIETCA KIATh T'OJlaMU

«Bemomoctu»: A®K «Cucrema» X04eT CKynaTh ITOCTPaZiaBIIre U3-32 KOPOHABUPYCa
oTenu

B Owmcke mu3-3a KOpOHaBHpyca 3acTpsil uTajdbsHell. OH JKUBeT OJUH B IeJOU
TOCTUHUIIE

3. IOpuanueckuii NOPAKTUKYM /JiA CHEHMHAJIMCTOB TYPHCTCKOIO U
TOCTUHUYHOTIO PhIHKA

BepxoBHBIH cy; 00BSCHUII, CIUTAETCS JTU KOPOHABUPYC (DOPC-Ma’kOpOM
JI71s1 mostydeHus cyOCHaUE Ha 3apILIaThl HOSBUJIOCH €ITe OJTHO MPEIATCTBUE
CBozka ommyOJIMKOBAaHHBIX MEP MOJIJIEPIKKH JIJI MaJIoro Ou3Heca

4. Bormpocskl 6€301acHOCTH TOCTHHHII

"I[lpuneciin  fBa orpoMHbix Taza". Ilocie mybsukanmu Jlanidpa "y3HUKOB"
MOCKOBCKOTO XOCTeJIa TIOKOPMUJIU

5. HoBoCTH TOCTHHHYHOTO PhIHKA 3a py0e:xoM, BKIodasa crpaabl CHI'
B Tawmsanzie yqacTHHUKHY TyPOTPAC/IU MOJIyYaT cepTU(PUKATH O€30T1aCHOCTH
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Accor 3amyckaeT HOBBIN 3HaK KauecTBa, YTOObI IOMOYb TOCTUHHUIIAM U peCTOpaHaM
BEPHYTHCA K pabore.

B Erunre Ha3zBanu YC/I0BUA OTKPBITUA oTeJIen

TypI/ICTI/I‘-IeCI{I/Iﬁ ce30H B Mcnanum MOTYT OTJIOZKHUTHb JO KOHIA Irojaad. ITosTammHbIk
3allyCK OTpacC/ik IIpu CO6JHO,II€HI/II/I MeEp 0e301acHOCTH

Typenkue oOTead 3ax0Teld OTMEHHUTb CHCTEMY «BCE BKJIIOUEHO» H3-3a
KOpOHaBUpYyca

C 1 uros1g 2020 r0o/1a B IIeHTPe AMcTep/iaMa He yAaeTcs CHATH kuiibe yepe3 AIRBNB

Typenkue oOTead 3ax0TelId OTMEHHUTb CHUCTEMY «BCE BKJIIOUEHO» H3-3a
KOpOHaBUpYyca

EBpoco103 Typusm noaaepKuT nepBbIM

KuTaii mpojieBaeT HaJIOTOBBIE JIBTOTHI /IJISI MQJIOTO OM3HECA Ha YEThIPE To/a
I'penuisi roToBa IPUHATH TYPUCTOB paHbllle, ueM Poccus cMOKET UX BBIITyCTUTD
Yuco KJIIMEHTOB B JIATBUMCKUX TOCTUHUIAX CHU3UJIOCh B MapTe Ha 62,7%

6. Ba:kHO€ U MHTEPECHOE /IJIAl OTEIHEPOB

Tema nocaedHux OHell: Kaxk Oydem 3anyckamb 20CMUHUUBL NOCae
OKOHUaHUA Inudemuu?

CrapT oTesied M caHAaTOPHUEB IOCJe Kpu3uca: OHJIAWH-KOHDepeHIusa 28 u 29
ampers

ok JJIA «IIE€pUHTa» UJIN OTEJIbHAA SKOHOMMPKA HOBOT'O THUIIA
Yexk JIUCT: KaK IIOATOTOBUTHCA K BBIXOJY U3 KpU3HCA *

Yek mauct «TRAVELINE» orensa g BbIXOAAa Ha pEXUM MOCIE 3MUAEMUUN
KOpOHaBupyca *

SEA Company 3amycTusia aJbTepHATUBHYIO YCJIYTY - OHJIaiiH OM3Hec-11eperoBophl ¢
MOTEHIINAIbHBIMU KJIMEHTaMH1

Brnagesen S7: MexXayHapOIHBIX PEHCOB He OY/IET ellle T/
YacThle omMUOKN HHBECTOPA IIPH 3aITycKe TOCTHHUYHOTO OM3Heca

Eciu y cooblieHus uMeercsi 3HAUOK * ): - mpuBouMble B coobieHnu CMU win mepcoOHAIbHOM WHTEPBBIO
¢axTHyecKre U aHAJIUTUYECKHUE JAHHBIE U IIPOTHO3BI MOT'YT COZIEP:KaTh NH(POPMAIUIO, HE ITOAKPEIJIEHHYI0 PeaIbHbIMU
TOKa3aTeJIsIMU TOCTUHUIHOTO PhIHKA, JINO0 OCHOBAHHYIO TOJIPKO HA OT/IEJIbHBIX CETMEHTAX PHIHKA.
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1. TocydapcmeeHHoe pe2yauposaHue mMYypucmckKko-20CMUHUUHOU
ompacau u 80nNpocsyl kaaccuuxrayuu 20CMmMuHUY

Tema Hedeau 6 CMH: uem =20cydapcmeo nomolcem ompacau 6
o00cmaMoeke KOpoHasupyYcHoll uHdexkyuu u nocae 3aseputeHun?

dkcnepr: «Tema Typu3aMa OTOILIa HA BTOPOH, TOUHEE, HA ABAAIATH
BTOpOH I1aH». KakoBBbI IepCHeKTHBHI TypOHU3HeEcCAa MOJYYUTh CyOCHUAUU, C
yueToM BbICKa3biBaHUN Makcuma OpenmrkunHa

B cy660Ty 25 anpesss CMU ob6cy:kar0T MHEHIE IIOMOIIHUKA ITpe3uieHTa Makcnma
OpeliknHa, IpeJicTaBieHHOe B puibMe «OnacHbIil BUPyC. DKOHOMUKA», KOTOPBIU BbIIIE
Ha KaHaye «Poccusa-1».

B nepByio ouepenp peub UAET O TOM, UYTO KPU3UC IOBJIUAI IIOYTU HA BCE CTPAHbI
Mupa. Bropas oco0eHHOCTh — CKOPOCTh €ro paciupocTpaHeHusa: « Mbl BUAUM, KaKk OBICTPO
pacter 0e3paboTHIla B pa3HBIX CTPaHAX, TaKOU cepbe3HBI 5(PdeKT Ha AUHAMHUKY
SKOHOMUKH 32 OU€Hb KOPOTKUU NIEPUO/] BpEMEHU ».

Taxxe OpeIJ_II{I/IH OTMETUJI: IIaJJ€HHEe MI/IpOBOfI OKOHOMHKH OKa>XKeTCAd HaMHOTI'O
CeEpbE3HEE, HEM JJa*KE B KDHU3HUC 2008—2009 roaos.

He6]’[aI‘OHpI/I${THble IIPOTHO3BI Hpe,Z[CTaBI/ITeJIeﬁ BJIaCTHU, KOTOPbIE VXK€ He
CKPbIBAIOT: SKOHOMMKY KAYT KpaﬁHe TAXKeJIble TOAbI, JOIIOJIHAIOTCA BbICKA3bIBAHUAMM O
TOM, UTO TYPUCTHYECKHUE ITOE3JKH 3a I'PAHUNY OTKJJIAAbIBAIOTCA KaK MUHHMYM A0 KOHIIA
rojga. Cuaauana HOI[O6HI)IMI/I OXXHNJAaHUAMU IIOACJINJICA I'JIaBa aBHAKOMIIaHHUH S7 Bsauecias
duen. A BUEpalIHee 3asdBJIEHHE BasienTuapl MaTBHEHKO HE OCTaBHJIO COMHEHUU —
HNMEHHO TAKOTI'O IIVIaHA CTaHET IIPpUAEPKUBATBCA IIPaBUTE/ILCTBO.

Ha sTom done skcrepTHOE co00IIecTBO TypOU3Heca 3a/1aeTcsl BOIIPOCOM: Oy/IeT Jiu
OokazaHa oOelllaHHas, ITyCTb W HeOOJIbINasi, HO Ba)KHAfA JUIA YYACTHUKOB IIOMOIIL B
KOMIIEHCAIlUd TeX 3aTpaT, KOTOpble TypomlepaTopbl VyKe TIIOHECJH, peaTusys
9BaKyallMUOHHbIE pPeHChl W BHIBO3 TYPHUCTOB B CBS3U C B3aKpPbITUEM TpPAHUI] H3-3a
KOpPOHaBHUpYyca.

IToka HOBOY MHGpOPMALIK O MEXaHU3ME U YCIOBUAX MPEIOCTABIEHUA CYOCUIUN B
3,5 MJIp/L pyOJsieli B IyOJIMIHOM IIPOCTPAHCTBE HET.

OnuH u3 cobecemHukoB TourDom.ru, GJIU3KHUA K IIPaBUTEILCTBEHHBIM KpyTraM,
coobmmi: «PersameHT paszpaboTaH, HO He OBUI YTBEPKJEH. B0O3MOXKHO, YTO-TO
IIPOM3O0M/IET B OJIMIKAIIINE JTHU».

OpHako JIPyroil SKCIEPT CUHUTAET WHauve: «BpieseHne cyOCHIUN — 3TO CJIOKHBIHN
OIOMKETHBIN MPOIIECC CO MHOXKECTBOM CKPBITHIX OrpaHudeHuii. Tem OoJjiee cefiuac Tema
TypH3Ma OTOIIIa Ha BTOPOU IJIaH, TOYHEE, Ha ABA/AIIATh BTOPOU ».

OH Takke yBEpEeH, YTO CTpPaTErnyecKoil OIMMOKOU TypOIlepaTOPOB CTajJ OTKa3 OT
IIOJIy9Y€eHUs JIBTOTHI 110 UCIOJIb30BAaHUIO CPEACTB (POH/IOB NMEPCOHAIILHOU OTBETCTBEHHOCTU
(®I10). Bo3dmokHO, HA 3TOM ITpuMepe MUHIKOHOMPA3BUTHSA MOHIT 6€3YCIENTHOCTh CBOUX
MIOMBITOK CHACTH TYypOHU3HEC, pa30YapoBaH TeM, UTO IPE/JIOKEHHAs Mepa, Ha KOTOPYIO
3aTpadyeH pabo4ymii M aJMHUHHCTPATUBHBIA pecypc, ObLIa, MO CYyTH, MPOUTHOPHPOBaHA
pbIHKOM. M3-3a 5TOro Tenephb TOPMO3UTCA U peayin3alivs pelleHus IPaBUTEJIbCTBA O
IIpeI0CTaBJIEHUN KOMIIEHCAI[UH 32 BBIBO3 TYPUCTOB.

[IpuBenem eme onHo MHeHHe: «llosarairo, 4UTO 3aiHETO XO/la PELIEHUIO O
cyOCHAMPOBAHUM TypoIlepaTopaM 3aTpaT Ha IePeBO3KY B IIPABUTEJbCTBE He aaayT. Ho
peayim3arnys MOKeET IIOBJIeUb 3a 000 9 HEKT, CXOKUH ¢ TeM, YTO mosrydausock ¢ PI10, —
IIpeJIIOKeHne OY/IET cZieJIaHO, HO BOCIIOJIb30BaThCSI UM CMOTYT HE MHOTHE».
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https://www.tourdom.ru/news/ekspert-tema-turizma-otoshla-na-vtoroy-tochnee-
na-dvadtsat-vtoroy-plan.html?fbclid=IwAR2a-JDYnPCMtbuE-

K5S0Z4lh UvEnifusWtFifegADajg FCLoypeWoeotl

Poccuiickue o0OTeJaN XOTAT OTKPBIThCA TaK, YTOObI He IPUILIOCH
3aKPBIThCA

Coo0111eCTBO TPOCHUT IIPABUTEJIHCTBO CPOYHO BHEAPUTH CTAaHJAPThl CAHUTAPHOUN
0e30MacHOCTH TYPUCTOB

locTuHUYHBIN OM3HEC BCEPbE3 3aJyMbIBaeTcs O OJrmkaiieM OyaylneMm, Korja
OyzeT pas3pelieHO BOCCTaHOBJIEeHHUE JAeATeTbHOCTH. OHO cTaHeT KpailHe PHUCKOBBIM, €CJIH
Ha TOCyJapCTBEHHOM YpPOBHE He IIPUMYT pelleHuHd O TOM, KaK TrapaHTHUPOBATh
0e30IIacHOCTh TOCTSIM M CcaMUM oOOBeKTaM pasMelleHusa. [Ipu  oOHapyKeHUHu
KOPOHABUPYCHOTO OOJIBHOTO TOCTHHHIIE MPHJIETCA 3aKPBITHCA Ha KapaHTUH BMeECTE CO
BCEMH MOCTOSIJIBIIAMHU, 3TOTO OM3HEC HE IEPEHECET — CYUTAIOT SKCITEPTHI.

22 ampensa OOIIEHAIIMOHAIBHBIN CcO03 uHAYyCTpuu rocrenpuumcrtBa (OCUT)
obpatuiics K MPaBUTEIBCTBY C MPOCKOOI pa3paboTaTh MEXaHU3M «OCBHUIETEIHCTBOBAHUS
00BEKTOB pa3MelleHUusA», KOTOPhIA Oy/ieT rapaHTOM HX 0e30MacHOCTH /IS TYPHCTOB.
CrnenpasibHOE CBHUAETEIBCTBO Oy/IeT BBIIABATHCS OTEJI0 WM CAHATOPUIO MPHU YCIOBUH
cOOJTI0/IEHUS] TM OIIPEe/IeJIEHHBIX THTHUEHNYECKUX HOPM U PETYJIAPHON caHOOpabOTKH.

Curyanus, B KOTOPOM oOKasajcsi Typu3M H3-3a IIaHJIEMHU KOpPOHaBUPYCA,
yHUKaIbHasA. Bech Mup dakTHUUeCKH 3aKpbIT /1A ITyTelniecTBUi. [loaToMy cefiuac Ka I
caM isi cebs BbIOMpaeT TAaKTUKY BBDKMBAHWSA B OTUX HOBBIX JJISI BCEX YCJIOBHUSX.
HHTepecHyI0 aHAJIOTUIO TEKYIIUM COOBITUSAM B MapadoHe IOJJIEPKKU TypOu3Heca
#tourbusiness_no_stress mpuBes Biajiesiel] W TeHEPAIbHBIA JAUPEKTOP areHTCTBA
nesoBoro Typusma Continent Express CranuciaB KocTAIIIKUH.

DKCIIEPThl TYPOTPACIU MPpOKOMMeHTHUpoBaau TourDom.ru mHUIMATUBY. «OTABIX
TYpUCTa — B3TO Ilejasgi BKOCHUCTEMa, B HeM 3aJIeiCTBOBaHbI He TOJBKO CpeJicTBa
pasMeleHsa, HO U TPAHCIIOPT, HAUMHAaA OT TaKCHU U 3aKAaHUYUBAA CaMOJIETOM, — TOBOPUT
pykoBoautenb YK «Buzant I'pynmn» Hemnu IllatoBa. — Torma Hamo BeIZaBaTh MOA00HBIE
cepTUMHUKATHI M aBHAKOMITAaHUAM, YTOOBI TYPHCT HE CMOT 3apa3uThes IO Jiopore. BaskHO,
4TOOBI ¥ CaM OT/BIXAIOIIUH MPEOCTAaBUJI B CaMOJIETE U OTeJle CBEXKYI0 CIPaBKy 00
OTCYTCTBUHU Y HETO KOPOHABUpYyCa».

«MpI mpopabaTbiBaeM pasHble clleHapuH, — ckasaa TourDom.ru mpesusment OCUT
I'pant babacsaH, — B TOM 4HcCJie BOBMOKHOCTb IIPEABAPUTEIHBHOTO TECTUPOBAHUS HAIIUX
rocreid Ha COVID-19 emie /10 BbLIeTa Ha KypOPT U COIPOBOK/IEHNE UX Ha IIyTH K HaM».

Db deKTUBHOCTD MpEJJIaraeMoro MexaHu3Mma OyZieT 3aBUCETh OT TOTO, HACKOJIBKO
IyOOKO OH mpopaboTaH, cuuTalT Habsogarenu. KTo OyzerT BblIaBaTh cepTUUKAT
0e30macHOCTH, a caMoe TJIaBHOE — Kak B JaJbHEHIIEM CTAaHYT KOHTPOJHUPOBAThH
co0JTIO/IEHYE OTEJIEM BCEX HOPM TMTHEHBI U CAHOOPAOOTKU?

Y 3KCIepTOB BO3HUKAIOT U JIpYTHE BOMPOCHL. OTehephl IPU HEOOXOAMMOCTH MOTYT
OpTaHU30BaTh U3OJIANUI0 00BEKTA pa3MelleHUsI, B TOM YHCJie 00eCleUnTh MPOKUBaHUE
00 CITy>KMBAIOIIEro TIeEpCcoHaIa Ha CBoel TeppuTopuu. Ho BeZb TYpUCTHI HE 3aXOTAT CUAETH
B OTeJie, OHM HaBepHsKa Oy/JyT KOHTAaKTUPOBATh C BHEIIHMM MHPOM, BBIE3KATh Ha
SKCKYPCHHU.

BMmecTe ¢ TeM MHOTHE CIIEIIUAIUCTHI CUMTAIOT, YTO B TOM WJIM MHOM BH/IE MEXaHU3M
MIOATBEP KIeHU O€30IMaCHOCTH MeCT OT/AbIxa HeoOxoauM. [1o/106HbIE JOKYMEHTHI, a TAKXKE
«MMMYHHBI€E TIaCIIOPTa» y3Ke pa3padaThIBAIOTCA B Ps/ie TOCY/IapCTB.

KpOMe TOI'0, HEKOTOPbIE€ CTPAHbI YK€ 3aABUJIN, YTO HA IIPAaBUTEJIbCTBEHHOM YPOBHE

OyayT paspabaThIBaTh IPOTOKOJIBI CAHUTAPHON 0E€30IMacHOCTH BCEU IENMOYKH aKTHBHOCTH
TypUCTA.
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Taxkoe 3asBJIeHUe HA JHAX cAesan TyHUCCKUN HAIlMOHAJIBHBIN oduc 1o Typusmy. B
CTpaHe IUIAHUPYIOT BBECTH CTAHAAPTHl OE30MACHOCTH Ha BCEX 3Talax MepeMeIeHUs
TYPHUCTOB, BKJIIOYas NPHUOBITHE U BbIE3], TPAHCIOPT, IIPOKHUBAaHHE B TYPHUCTUUECKOM
CEKTOpe, MecTa 00IIeCTBEHHOTO MMUTAHU S, MEPOTIPUATHUS.

https://www.tourdom.ru/news/rossiyskie-oteli-khotyat-otkrytsya-tak-chtoby-ne-
prishlos-zakrytsya-.html

OTtesbepsbl NpeAIo:kuaAn MUILyCTUHY MPOLEAYPY NOATOTOBKU FOCTUHUIL
K OTKPBITHIO

OOIeHaIMOHANIBHBIN  cOl03 uHAycTpuu rocrenpuumMcrBa (OCHUIY) HampaBuia
MUCHbMO HAa WMsA TpeMbep-MUHHCTpa Muxawia MuiryctTiHa, B KOTOPOM IIPEIJIOMKUI
MEXaHHU3M OCBH/IETEJILCTBOBAHUS OTEJIEH Iepe]] UX OTKPBITHEM, COOOIIUII COI03 B CBOEM
akkayHTte B Facebook.

«JIyis TypOM3Heca KU3HEHHO BaXKHO B KpaTJYaUIIIe CPOKU OTKPHITh CBOU OOBEKTHI
paboThl. Y:Ke cerojiHad HeoOXOJIMMO TOTOBHUTH OTPAacC/ib K OTKPBITHIO JIETHETO CE30HA.
IIporeaypa oCBHUAETEILCTBOBAaHUS HEOOXOJIMIMa, UTOOBI 3aIlyCTUTh OTPACJIb KaK MOXKHO
ObIcTpee, 3arpy3uTb MPEANPUATASA PabOTOH ©  00ECHeYnTh JIOTOJTHUTEIbHOMN
0e30IacHOCTBI0 TYpHICTOB. [laHHAsA Iporeaypa 0JDKHA OBITh MaKCHUMAJIBHO ITPOCTOH,
OecrtaTHOU U TOOPOBOJILHOM », — TTOUepKHYJI Bulie-tipe3usieHT OCUT Astekceit Boskos.

ITo 3amymke cor03a, OCBHETEIBCTBOBAHHE OTeJeld OyAeT TrapaHTUPOBATh HUX
O6e3omacHOCTh i TpeObiBaHUA. [loJyduTh €ro MoKHO OyAeT Ipu COOJIOAeHUU
ompezieJIeHHbIX TUTHEHUYECKUX HOPM, PeryJIsIpHON caHoOpaboTKe, MPOBEPKE 37I0POBbS
IepcoHaJIa ¥ 00eCIIeYeHNI0 CPeACTBAMU UHANBUAYAIBHOMN 3aII[UTHI.

«ITomoOHbBIE TOKYMEHTHI YK€ pa3pabaThIBAIOT €BPOIENCKHE CTPAHbI, B TOM YHCJIE
Mazipuickas acconuanusa OTeJabepoB, ATeHTCTBO 110 Typu3My Katanonuu u ['ocTHHUYHBIE
acconuanuu  Kocra-genp-Cosnp, Typenkue OTeIbepbl», — IOJYEpPKHYJIU AaBTOPHI
WHUIUATUBBHI.

Ha ceromHsamHui MOMEHT majieHHe OOBEMOB MPOAAXK W 3arpy3Ku B POCCHICKUX
OTeJISAX IOCTUIJIO 95-100%, mobasuau B OCUT.

https://rns.online/consumer-market/Oteleri-predlozhili-Mishustinu-protseduru-

podgotovki-gostinits-k-otkritivu--2020-04-23/

B IIpumopbe o0sA3aTeIbHAA KIACCH(PUKAIIUA TOCTUHHUIL U TYPOOHEKTOB
craJjia 0eciuiIaTHOH

BJIAIUBOCTOK, 24 ampensa. /TACC/. Kimaccudukanus TOCTHUHUI U OOBEKTOB
TypuHayctpun B IIpumopbe crana OecratHoit. O6 3TOM cooOIjaeTcsi Ha calTe IeHTpa
"Motii busHec".

Mepy mnoamep:KKH pa3pabaThlBaJii 0 OCJIOKHEHUS SIIHAEMHUOJIOTHYECKON
00CTaHOBKH, OJTHAKO B IIEPHO/I TAHAEMHHU TaKasi IOMOIIb CTajla 0COOEHHO aKTyaIbHOM /I
cheprl Typusma. I[logmeprkka mnpeanpuHuMateseir B IIpuMopbe sBIAETCS OJHUM U3
KJIIOUEBBIX HAIpaBJIeHUU paboThl IeHTpa "Mo#l OusHec" B paMKaxX HAI[MOHAJIBHOTO
npoekTa "MCII u nogaepkKka WHANBUAYAJIBHON MPeAPUHUMATEIHCKON HHUIIMATUBHI ', a
TaKyKe Y4acThI0 OOJIBIIIOr0 KOMILJIEKCA MEPONPHUATHUA IO YJIYUYIIEHHUI0 HHBECTUIIMOHHOTO
KJIMAaTa B pETHOHE.

"B  IlpumopckoM Kpae 3allyCTWJIA HOBYIO  MepPYy  TOAJEPKKH I
MpeJIIPUHIMATEIe TYpUCTHYECKOU cdephbl - KaacCHUKANUSA TOCTHHUI] U OOBHEKTOB
TypuHAycTpuu. I[loJIyduTh YCIIyry MOKHO OecIUtaTHO, OOpaTHUBIIMCH B IleHTp Mo
OusHec", - TOBOPUTCS B COOOIIEHUH.

Kiraccudukanusa gomkHa cTaTh 00A3aTeIbHOU I BCeX TOCTHMHHIL ¢ 2021 Troja,
IIOKa OHA JIOJI’KHA OBITHh TOJIBKO y CPEZICTB pa3MeleHus ¢ Gouaom 6osiee 15 HOMEPOB.
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Bcero mpegycMOTpeHO IIecTh KaTeropuil: "msATh 3Be3f", "deThIpe 3Be3Abl’, "Tpu
3Be3abl’, "mBe 3Be3nmbl', "oxHa 3Be3ga’ u  "0e3 3Be3x’. IleHpl Ha pabOTBHI IO
KaaccupUKaIlM BapbUPYIOTCA OT 40 ThIC. pyOJIel 3a XOCTesa A0 50-120 ThIC. pyOJeii 3a

rOCTUHHILLY.

"[loHnMas, 9yTo celyac JiJIsi OTPACIN HEMPOCTON MEPUO, Mbl IPUHSIN pPeIIeHne
coUHAHCUPOBATH 3Ty mpoueaypy. YToObl K MOMEHTY, KOT/Ia TPAHUIIBI OYAYT OTKPBITHI U
oOcTaHOBKA CTaHET OJIATONPUATHOMN, OHU OBLIU TOTOBBI K IIPHEMY TOCTE€Hl U TYpHCTOB', -
coobmmiia aupekTop LleHTpa moaep:KKu MpeAlpUHIMATeIbCTBa IieHTpa 'Moi O6usHec"
Bukropus Ilerposa.

Kimaccudukanuio 00BEKTOB TypUHAYCTpUH B IIpuMophe MOXKET IIPOBOJUTH
I[Ipumopckuii 1eHTp cepTuduranuu. Bo BpeMs NPOBEPKU CHENUAIUCTBl CBEPSIOT
COOTBETCTBHUE 37]aHUs TEXHUYECKUM TPeOOBAHUAM, OIEHMBAIOT KOJUYECTBO U KAYECTBO
yCJIyr, HOMepHOHW (oHJ U KBaJIN(UKAUUIO IlepcoHasia. B uTOre mnpeanmpuHUMAaTesb
II0JIydaeT CBUETEIbCTBO O KylaccupUKAIMU Ha TPU Tro/a.

https://tass.ru/msp/8322329?utm_source=yxnews&utm medium=desktop&utm
referrer=https%3A%2F%2Fyandex.ru%2Fnews

aiidocecm OO0 «Cmpoum Omenv»: akmyanvHble HOBOCMU 015 NPOPHeccUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH

6



2, AHQAU3 U COOBLIMUA PEZUOHAABHBLIX MYPUCMCKO-20CMUHUHHBIX
putHkoe PO

N3 rocruHuly cpexajau A0x0Abl. BoccraHoB/ieHUA PBbIHKA IIpUAETCA
sKIaTh rogaMu

l'azera "KommMepcauTs' NO275 oT 24.04.2020, CTp. 1

[Maugemus COVID-19 mpuBesia K 3HAUUTEJILHOMY IaJIEHUI0 00OPOTOB OTEJILEPOB.
TosbKO 3a mepBbIi KBAPTAJI JOXOAHOCTh HA HOMeP B MOCKBe CHU3UJIACh IIOUTH Ha 15%, a B
Caukr-Iletepbypre — 6osiee ueM Ha 10%. KOHCY/IBTaHTHI HE KJIyT HUYETO XOPOIIEro OT
WTOTOB BTOPOTO KBapTaja: B ampeje—HUIOHEe JOXOAbl TOCTUHUIL O0pyIIaTcss MUHHUMYM Ha
65%. IIpu 3TOM TIOTEPHU IETEpOYPrCKOTO PhIHKA OKAXKYTCA OOJIBIIE, UeM B CTOJIUIE. XOTS
CUTYyaI{s Ha POCCUMCKOM FTOCTHHUYHOM PBIHKE IIOKa JiydIiie, ueM B EBporie, ero 6bI1cTpOro
BOCCTAaHOBJIEHU II0CJIE NAHAEMUU AaHAJIUTUKU He KIYT.

3arpy3ka oreseli B MockBe IO HWTOraM I€pBOro KBapTaja cocraBuia 67%,
COKPaTUBIIMCh Ha 16,3% OTHOCUTEJIBHO AaHAJIOTMYHOIO IIepHhoja IIPOILIOrO TOAa,
ropopurcsi B otuere JLL. B Cankrt-IlerepOypre, mo AaHHBIM aHAJIUTHUKOB, MaJieHUE
coctaBuio 13,6%, o 38%. IlpumepHo Takue ke pacyersl y CBRE: B MockBe B AHBape—
MapTe cpefHAA 3arpyska cocTaBuia 54,8%, cHusuBmIMCh Ha 15,5%, a B IlerepOypre
najieHue JOCTUIJIO 13,7%, 10 41%. Bo BTOpoM KBapTasie cuTyanusd, 10 Bced BUAUMOCTH,
OKayKeTCsA 3HAUUTEJIbHO XyXKe.

Atipestb ¥ Ma#ll TOCTHHHIIAM HpPHUAETCA pPaboTaTh ¢ MHHHUMAJIBHBIM YPOBHEM
3arpys3ku 5-10%, OOBbsCHSET PYKOBOJHWTESb HaIlpPaBJeHUsS TOCTHHUYHOrO OmsHeca JLL
fIna YxaHosa.

CHuxkeHHMe 3arpy3Kd MPUBEJO K PE3KOMY CHHIKEHHIO JI0XOJ0B OTeabepoB. Ilo
orieHke JLL, mokazaTtenb RevPAR (moxomHOCTh Ha HOMEp) 3a MEPBBIN KBapTaa B MockBe
COKpaTwjcsA Ha 15,5% 10 CPaBHEHUIO C TEM K€ IIEPUOJIOM 2019 rojia, B IleTepOypre — Ha
10,9%. 3aMeTHBIA cmaj HaOJOAaJcs B MapTe — TOI/IAa JIOXOAHOCTh B KPYIHEHIITHX
POCCHUICKUX TOPO/AAax COKpaTusiach Ha 46% u 44%, cooTBeTCTBEHHO, noacuuTtanu B STR
Global. B To ke BpeMs 3uMHHe MecsAnbl ObLTH Jydllie: Tak, B MockBe RevPAR B siHBape
BhIpoc Ha 12%, B ¢eBpasre — Ha 3%. B IlerepOypre poct coctaBuin 17% u 6%
COOTBeTCTBEHHO. Bo BTOpoM KBapTasie fIHa YXaHOBA K/IET CHHUKEHUA JOXOAHOCTU OTeJlel
B MockBe He MeHee ueM Ha 65% u3-3a OecrpereZIeHTHOTO MMafieHus cipoca. «J{yisa CaHkT-
ITetepOypra cnaz OyzieT O60Jiee BbIpaXkeH: Ha BTOPOU KBapTal npuxoaarcsa IIMI® u ce3on
OesIbIX Houel »,— paccy»K/IaeT OHa.

HeCMOTpﬂ Ha 06pymeHI/Ie OCHOBHBIX HOKaBaTeHeﬁ, cuTyanud Ha TOCTUHHUYHOM
PBIHKE B Poccuu nmoka ckiazpiBagach Jiydquie, 4eM B EBpone.

ITo mamasim STR Global, B mapre RevPAR pgnsa oteneir, nHanpumep, I[lapmxka
cHU3WICA Ha 69%, Jloumona — Ha 60%, Puma — Ha 86%. OTHOBpEMEHHO B MOCJIEJHUX
JIByX TOpojax HaOJIofasioch CHUXKeHHe B ¢eBpasie — Ha 2% U 11% COOTBETCTBEHHO.
l'ocroska YxaHOBa yKa3bIBaeT, UTO POCCHUUCKHE OTeJIbepbl HapPsAy CO IIBEJICKUMU U
OJIM>KHEBOCTOYHBIMHY ITPOJAEMOHCTPHUPOBAIN BHICOKHUI YPOBEHD CTPECCOYCTOMUYHNBOCTH.

Tak, B MocKkBe B KOHIIE atlpesisg paboTy MPoA0IKAIT 65% CpefcTB pa3MeIleH s, B
Cankrt-IlerepOypre — 91%. B Ilapuke rocTeil roTOBBI 3acessiTh 8% cpeicTB pa3MelleHus,
B JloHmoHe — 2%.

B Mockage u IleTepOypre 3arpy3ka oTeJieil COXpaHAETCS B OCHOBHOM 3a CYET TeX, KTO
mpuexas mo pabore, U TeX, KTO MO KAKOU-TO NMIPUYHUHE HE MOXKET MOKUHYTh TOPOJ], U3-3a
OTPAaHHUUYEHUH TPAHCIIOPTHOTO coo0IeHnsa. Kpome TOro, MHOTHE OTEJIH AaKTHUBHO
IIpe/IyIarayii apeH/ly HOMEPOB Ha JJIUTEJbHBIH CPOK, JJIs CAMOU3O0JIAIUN — 3TOT ¢hopMaT
OKa3zaJjics BocTpeOOBaHHBIM B anapT-oTessax CankT-IlerepOypra.
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[MaptHep Cushman & Wakefield Mapuna CmupHOBa Ha3bIBaeT CUTyal[dI0 Ha
TOCTHHUYHOM DBIHKE Oecrpere/IeHTHOH: /JaXke B Hayasle 1990-X Takoro He 6pu10. «Ilocite
TOTO Kak Oy/leT CHAT KapaHTWH, Ha PBIHKE BIIOJIHE BO3MOXKHBI OaHKDPOTCTBa»,—
IIPOTHO3UpPYeT 3KcrnepT. Ho, MpomosKaeT OHa, B TAKOM HCXO/le COOBITUH MPaKTHYECKU
HUKTO He 3aMHTEPECOBAH: €CJIM TOCTUHHIA B 3aJI0Te Y OaHKa, 6AHKPOTCTBO 3aCTPOMIIIMKA
IIPUBEZIET K TOMY, UTO y HEro Ha OaiaHce OKaKeTCsl HelTPOUIbHBIA aKTHB.

HeCMOTpH Ha pe3Koe€ ITaZiecHHuE CIIpOoCa, €Hbl B TOCTUHHUIIAX 0c000 HE U3MEHUJIUCh.

ITo omenkam JLL, cpegHsisi CTOMMOCTh pa3MeIleHHs COCTaBmjia 7,6 ThIC. pyo.,
YBEJIMUYUBIIUCH HA 0,8% OTHOCHUTEJIBHO aHAJIOTUYHOIO MepHUoAa MPOoNLIoro roga. MapusHa
CMupHOBa OOBSCHSET, UTO CPEAHSA CTOMMOCTb Pa3MeIleHUsI B CETMEeHTe KaueCTBEHHBIX
oTeJiel COKpaTUaach MeHee 3aMeTHO, UeM 3arpy3Ka.

fIHa YxaHOBa BCIIOMUHAET, YTO IOCJIE KpH3Hca 2008 rojia CIpoc Ha MOCKOBCKOM
TOCTUHUYHOM PBIHKE CMOI BOCCTAaHOBUTHCS 3a ToJ, B IlerepOypre Ha 5TO YIILJIO JiBa C
IOJIOBUHOH rojia.

leapupexTop «Aspokiaybd Typa» AHzapel 3UHKOBEIKHU HE KIET, UTO WHIYCTPHS
JIeJIOBOTO TypH3Ma, Ha KOTOPBIM TaKKe OPHUEHTUPYIOTCA oTeIbepbl MockBHI U IleTepOypra,
HAaYHET BOCCTAHABJIMBATHCSA paHbIE aBrycTa—CeHTAOpA. «Jlymaro, MBI HayHEM C
HeOOJIBIIIUX KPYTJIBIX CTOJIOB B Poccuu, HO CJIe/l OT 3IUIeMUN Oy/IET YyBCTBOBAThHCSA €Ille
JIOJITO: 3TO MOXKET OBITh, HAIIPUMED, IUMUT Ha KOJIMUYECTBO YIYACTHUKOB»,— OTMEYAET OH.

https://www.kommersant.ru/doc/4320196

«BegomocTn»: A®K «Cucrema» XodeTr cKynarTh MOCTpajaBIIue H3-3a
KOPOHaBHUPYCa OTeJIN

Bxopgsamas B A®K «Cucrema» Cosmos Hotel Group mianumpyer yBeIWYUTH
HOMEpHOU (OHJ CeTU 4-3BE37I0YHBIX TOCTUHHUI] 32 CUET MPUOOpETeHUsl OTeJel,
HCHOBITHIBAIOIIMX TPYAHOCTH H3-3a IMAHAEMHUM KOPOHaBUPYyca, NHUIIYT «Bemomoctu» co
CCBUJIKOHM Ha IMpe3u/ieHTa TOCTUHUYHOU KoMnaHuu Astekcanzpa lllBeiina.

B mauvase 2020 r. Cosmos Hotel Group 3asgBmia o0 IIaHax co37aTh CETh 4-
3BE30OYHBIX Om3Hec-orenelr moxa OpeHaom Cosmos. Torga kKomMmaHHsS IIAHHPOBAsa
ctpouth nxX. OHa pacCUMThIBAjIa 0 2022 T. OTKPHITh 10 OOBEKTOB Ha 4000 HOMEPOB
001IIelt IIoMaabio 200 000 KB. M. HbIHelIHNEe MJIaHbI — 12—14 TOCTUHUII.

ITepBslit otesb cetu, Cosmos Petrozavodsk Ha 103 HOMepa, y>ke paboTaerT, elle /iBa
JIOJKHBI TTOsIBUThCS B MockBe Ha Mmecte /loma cBsisu Ha HoBom Apbare u B Cerexe B
Kapenuu. Panee Cosmos Hotel Group Ha3zpiBasia B 4ucjie HHTEPECYIOUIUX €€ T'OPOJIOB
Caukr-Ilerepbypr, Exatepunbypr, Kpacuogap, Omck, PoctoB-na-/loHy, CTaBpOIIOJIb.

IIpoexmut 8 Apbamckom patioHe u no coceocmay

AnekcaHapoBckuii cajz, Apbar, ApbOarckas, bubnuoreka wumeHu JleHuHa,
Bboposunxkas, CmosieHcKas

IIpoext Pacnosioxenue 'K Ilena 3a xBapTUpy
3Be3bpl Apbarta MockBa, lleHTpaibHBIN Cnan oT 39 889 450 pyo0.
OKpYT, paiioH Apbar, M.
CMmosieHcKan
Tearpasnipubiii ;oM | MockBa, LleHTpasibHBIN Cnan oT 51 061 600 pybO.

OKpYyT, paiioH Apbar, M. ApbaTckas

[Ipecusa Cutu Mocksa, lleHTpasbHbIN 0T 15 402 000 pyo0.
OKpYT, palioH IIpecHeHCcKUi, M.
Ynauna 1905 roga
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IIpoexTt Pacnosioxenue 'K Ilena 3a xBapTUpy
Headliner MockBa, lleHTpaibHBIN 3 KB. 2022 | OT 11 519 700 pyo0.
OKpYT, palioH IIpecHeHCcKUi, M. T.
[Menenuxa
Kuszup Ha MockBa, lleHTpaibHBIN Cnan OT 44 631 840 pyo0.
[Ltomuxe OKpYT, palioH XaMOBHHUKH, M.
®pyH3eHCKasd

Hemounux dannwix: basa nedsuxcumocmu IRN.RU
BosBenieHne 0/THOTO OTeIsA OHA OllEeHUBaJsIa B 1,5—3 MJIP/, pyoO.

ITo pacueram Cosmos Hotel Group, Tenmepp KynuTb TOCTHHHILy BBIHIET
CYILLIECTBEHHO JellleBjie, YeM CTPOUTh C HyJsisA, roBoputr IllIBeiiH. OH HallOMUHaeT, UTO
MHOTHE KaU4eCTBEHHbIE OOBEKTHl OKA3aJINCh B CJI0KHON SKOHOMHUYECKOH CUTyalllu H3-3a
MaHAeMUH KOpoHaBupyca. Takas cTpaTerws, IO €ro cJoBaM, IMO3BOJUT H30eXKaTh
JIEBEJIOTIEPCKUX PHUCKOB U YCKOPUTh OKymaeMocTh uHBectuiuii. IlIBeitH mobamiser:
Cosmos Hotel Group paccmarpuBaer MOKYNKYy KakK OTAEJIbHBIX OOBEKTOB, TaK H
TOCTUHUYHBIX CETEH, /IJIs1 BJIaJIe/IbI[EB KOTOPBIX ATOT OM3Hec He MPODUIIbHBIHN.

https://www.irn.ru/news/134659.html

B OMcke u3-3a KOpOHaBHpyCa 3acTpsa UTajdbAHell. OH KUBeT OJUH B
IIeJIOM TOCTUHHUIIE

ATO, MOXKaAIYH, MEPBBIN UTATbSHEI, KOTOPBIA paji TOMYy, YTO OKasaJics 3alepT B
OmMcKe.

JupekTop oMckoro kuHotearpa «BaBuion» Bopuc CoOko, B rpynmy KoOMIaHHUN
KOTOPOTO TaK»Ke BXOJAUT TOCTHHUYHBIM OM3HeC, pacckasas o 3acTtpsBiieM B OMcke
uTasbsaHie. My>K4nHa, KOTOPBIU IIpUexasl B KauecTBe cnenuaiucra «l'asanmpom HedpTu», He
MOKeT yiereTb u3 OMcKa u3-3a 3aKPBITUSA MEXIYHApOJHBIX peHCcOB B CBA3U C
KOPOHABUPYCOM.

BripoueMm, OH He OYeHb H3-3a ATOr0 paccrpauBaeTcsA. IIpokuBaHUE WHOCTpAHIIA
ortaunBaeT «I'a3rpoM HEDTH», OH JKUBET B POCKOIIIHOM HOMEpE Ha COJTHEUHOHN CTOPOHE U
¢ IHUKapHBIM BusioM Ha MpTeim. Kaxkmoe yTpo pyKOBOJIHMTEIBHUIIA TOCTHHHUIIBI TOTOBUT
eMy 3aBTpak. OHa yKe ycIieJla BBIYYUTh BCE HIOAHCHI UTAJIbSIHCKON KyXHH U BKYCOBBIE
IIPEAIIOYTEHUS KJINEHTa.

ITo cioBam Co0Oko, OBLJIO BpeMs, KOT/Ia UTATbSHEI] KUJI B TOCTUHHUIIE COBCEM OJ/IHH.
W mpu 3TOM COTPYTHUKH TOCTHHUITHI BCE PABHO BBIXOIWJIN Ha pabOTy paau HETO.

Bopuc Cobko, [upeKTOp OMCKOTO KUHOTeaTpa « BaBUyIoH»:

— Camoe 60J1b1II0€ YHCIIO TTOCETUTEJIeH 32 BpeMsA KapaHTUHA — LIeCThb YesI0BeK. ITO
KOMaH/INPOBOYHbIE U3 JIPYTUX ropozoB. Ho ObLIM MepuoAbl, KOrJa HUTAJIbsSHEI »KUJ B
rOCTUHHUIlE BoOOIIe oiH. OfHAKO paJii HEro OJIHOTO, Kak U B 6oJjiee ChIThblE BpeMeHa, Ha
pecemilieHe CHUAWUT CIeIUAJIbHBIM UeJIOBEK, IpUe3KaeT IMpaveuyHas /Jjid CMEHBI
noctesbHOro 0Oesibs. Takike paboTaeTr OXpaHHUK, OIepaTop BUEOHAOJIIOIEHN,
KPYTJIOCYTOYHBIH JIe?KyPHBIN 3JIEKTPUK, CAHTEXHUK.

ITo cmoBam Bopuca CobKo, IpOCTO 3aKPHITh TOCTUHUYHBIN OM3HEC HEBO3MOXKHO.
3nmaHue OOJIBIIIOE, C TEIUIOBBIMH y3JlaMH W BEHTHISIIMOHHBIMU KaMmepamu. «Hwuuero
HeJIb3s1 OpocaTh, JayKe eCI KapaHTUH, XOTsI IIOHATHO, YTO TOCTHHHIIA pab0TaeT B MUHYC»,
— TOBOPUT IPEeAINPUHUMATEb.

On CHuTaeT, 4To TOCTUHUYHBIA OU3HEC CyMeeT BBINTH U3 PeEXMMaA IIPOCTOA 6bICTpee
APYyTux. Bce oTrmeHeHHBIE KOMaHAWPOBKHW TaK HWJIM HHA4€ BCE€ PAaBHO JOJIZKHBI 6}7]:[}7T
COCTOAThCS. A BOT CUuTyanuda C KHUHOOM3HECOM KarKeTcsl EeMY KpHTH‘-IHOfI. IIo IIPOTHO3Y
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Cobko, maske mocJie OTMEHBl peKMMa CAaMOUW3OJIAIUN KUHO3Ibl OyIyT IyCTHIMHU, a
MTOKa3bIBATh JIIOZAM Oy/IET HEUETO.

https://www.omi1.ru/news/society/191072-v_omske iz-
za_ koronavirusa zastrjal italjanec on zhivet odin v celojj gostinice/
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3. IOpuduueckuit npakmuxkym 048 CNREYuaaUCmos MmypucmckKoz20 u
20CMUHUYHO20 PbIHKA

BepXxoBHBIH Cy O0BSCHIUI, CHUTAETCA JII KOPOHABUPYC (PopCc-MazKOPOM

IIpesunuym BepxoBHoro Cyaa P® yTBepaus pekoMeHZAIUM IO OTAEeJIbHBIM
BOIIpOCaM CyZeOHOM MPaKTUKU, CBA3aHHBIM C IPUMEHEHHEM 3aKOHO/IATeIbCTBA U Mep 10
IIPOTUBOJIENCTBUIO PACIpPOCTPAaHEHHI0O Ha Tepputopuu P® HOBOU KOpPOHABUPYCHOU
UHDEKIUH, OPUITNATHHBIN JJOKYMEHT OBbLT OIyOJIMKOBAH 21 ampesis.

B moxymeHTe 3aTparuBaloTCsA TPU TEMBI, IIPEJCTABJIAIONINE 3HAUUTETbHBIN HHTEPEC
JUIT YYACTHUKOB TypOuW3Heca. DTO HACTYIUIEHHE CPOKOB HCIOJHEHUS 00s3aTeIbCTB B
«Hepabouni» JIeHb, YCJIOBUSA PACTOPKEHHS JOTOBOpA, a TaKyKe IpuMeHeHUe dopc-
Maxkopa

B wuwactHOcTHM, coracHo mosumuu BC, «Hepaboume» JHH, OOBSIBIEHHBIE
IIpesunentom PP, He sABiAIOTCA «HepaboumMu» B KoHTeKcTe cT. 193 'K P® ¢ Touku
3PEHUS OTCPOUYKH HCIIOJTHEHHs 00A3aTeJILCTB JI0 IEPBOr0 pabouero AHsS, a TakKKe B
koHTekcre TK PO.

«ITpu stom BC ykasbpIBaeT, UYTO B OTJAEJBHBIX CJIydasX, Korja 00s3aTesbCcTBa He
MOTYT OBITH UCIIOJTHEHBI 00BEKTUBHO, CJIEAYET UCXOJIUTH U3 TOTO, UTO CPOK MCIIOJTHEHUS B
Hepabouuil JIeHb coryiacHo ykasy [Ipe3usieHTa HacTyIUTh HEe MOKET, — OTMeYaeT aJiBOKAT
Jumutpuii Mopo3oB. — OpHaKO 3TO HYXHO OyJieT /IOKa3bIBaTh B Cy/ie MO KaKIOMY
KOHKpeTHOMY ciydato. [loaToMy celyac Jiydile MO BO3MOXKHOCTU Cpa3y OTBedaTh Ha
IIPETEH3UU TYPUCTOB, a TaKXKe IEPEUUCIUTD 33J0/’)KEHHOCTh, €CJIU TaKasg BO3MOKHOCTD
nmeercsa. OHAKO ecId TypareHT He HaMepeH MePevrcsIsaTh CPeACTBA WM He 00s3aH 3TO
JleJiIaTh 1O JIOTOBOPY, TO OTBEUATh HA IMPETEH3UI0 B YCTAHOBJIEHHBIU CPOK €My He HY’KHO,
TaK KaK HUKAKOU OTBETCTBEHHOCTH B 3TOM CJIy4ae /Ijid HErO He MpeyCMaTPUBAETCs».

B orHOmEeHnu cutyanuu ¢ pacropkeHueM gorosopa BC PO roBopur, 4to J0roBop
MOKeT OBITH PACTOPTHYT, HO (PAKTHIECKH B UCKITIOUUTETBHBIX CITyUasX.

«BepxoBHbIi cys PO ykaswiBaeT, uto B cuiy cT. 451 'K PO usmenenue jjoropopa B
CBSABHU C CYIIECTBEHHBIM HN3MEHEHHEM OOCTOATEIbCTB IO TPeOOBAHHUIO OJHOW M3 CTOPOH
BO3MOKHO JIMIIb B HCKJIIOUUTEJIBHBIX CJIydadx, KOIZlJa PACTOp>KEHHe J0roBopa
IPOTUBOPEYUT OOIleCTBEHHBIM HHTepecaM JNOO TOBJeYeT JJjA CTOPOH yiiepo,
3HAUUTEJIPHO ITPEBBIIIAIOIINN 3aTpaThl, HEOOXOMMbIE JIJII WCIOJHEHHs JOroBOpa Ha
M3MEHEHHBIX CYZIOM YCJIOBUAX, — OTMeuaeT skcnepT. — IlociencrBusa pacTop:KeHusa Ui
M3MEHEHHUA JIOTOBOpAa B TAKUX CIIy4asaX OIPeesATCA Ha OCHOBAaHUU CT.CT. 451, 453 'K
P® c yyeroMm cienyomyx IPUHIUIIOB: He MOJIEKUAT BO3BPATy UCIIOJIHEHHOE II0 CHEJIKE,
CYZ, AOJIKEeH UCXOAUTDh U3 MPUHLMIIA CIPABEIJINBOTO paclipe/iesieHus pacxo/ioB. JlaHHbIN
MeXaHU3M IT0X02K Ha 3HAKOMBIN TypUCTCKOMY coobiiecTBy @ITP ».

Urto kacaercsa dopc-Maxkopa, To mo3unusa BC 3akiadaeTcs B TOM, UTO KayKIyIO
CAEJIKY CJIeAyeT pacCMaTPUBATh OTAEIBHO, U B KaXKJIOM CJIydae HY:KHO Oy/ieT JOKa3bIBaTh,
YTO C/IeJIKa He MOKeT OBITh HCIIOJIHEHA JIN0O He MOKET OBITh HCIOJIHEHA B CPOK. JIpyrumu
CJIOBAaMH, B KQXKZIOM Jiesie cy/i OyeT pa3ouparh IPUIUMHHO-CIIEICTBEHHYIO CBSI3b, BJIUSIHUE
TeX WU UHBIX (PaKTOPOB, OTPAHUYUTEILHBIX MEP U T.]I.

«Ha mamr B3mian, pa3psAcHeHUs BepxoBHOIoO cyza MOXHO paccMaTpuBaTh Kak
CEpPbE3HBIN apryMeHT B JIOKa3bIBaHUU (haKTa HAIUYUA (HOpPC-MAKOPHOU CUTYyallUU JIJIA
TypdupM, — TOBOPUT OCHOBaTeJIb KoMmaHuu «Opuctsl a1 TypousHeca ,batibopoanH u
naptHepbl“ Asekcanap bainibopoawn. — HMHTepecHo, uTo cama crathsa 'K P® mpsamo
IpeycCMaTPUBAET, YTO OTCYTCTBUE JeHer y TypdupMbI He sBjsdgeTca popc-makopoM. B
JTAaHHOM CJIy4ae Cy/i 10 CyTH ,,[IONIPAaBUJI* 3aKOH U UCTOJIKOBAJI CTAThIO ,,[I0-CBOEMY " B CBETE,
BBITOZTHOM JIJIA TYPU3Ma».

Takoe pasbscHeHHe cyZa, [0 MHeHUIO AJjekcaHzpa baiibopoauna, mMeer cpasy
HECKOJIPKO MOCJIeACTBUU. Bo-mepBbIX, TyppUPMBI HOIy4YaT JAONOJHUTEIPHBIM phIYar B
CIIOpaX, CBA3AHHBIX C U3MEHEHUEM WJIU PACTOP>KEHHEM JOrOBOPOB C KOHTpAareHTaMMH.

aiidoncecn OO0 «Cmpoum Omenv»: akmyanbHsle HOBOCMU 04151 NPOPHecCUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH

11



Hampumep, 5TO KOCHETCS JIOTOBOPOB apeHbl — Pa3bsCHEHUs MOXKHO IMPUMEHATH Kak
apryMeHT B JIONIOJIHEHHE K IPUHATHIM paHee HOPMATHBHBIM aKTaM 00 OTCPOYKE W
CHUJKEHUU apeH/Ibl. BO-BTOPBIX, pa3bsCHEHWE MOMKET IIOMOYb B IMPEJCTOSIIUX
«baTamusax» ¢ TYpHUCTAMH.

«PacmpocrpadeHue BUpyca MPU3HAHO 0OCTOATEIHCTBOM HEIMPEOAOJTUMOM CHJIBI Ha
caMOM BepXHeM cyZieOHOM ypoBHe. B cBs3u ¢ atuM, Typdupmam Oy/ieT jerde Kak OTBeUaTh
Ha BOIPOC «a TO4YeMy COOCTBEHHO JOTOBOP He ObLI HCIIOJHEH?», TaK U 0DOCHOBHIBATH
TpebOBaHUA O IEPEHOCe CPOKOB COBEPIIEHUS IMOE3[KU WM HEBO3MOXKHOCTH BO3BpaTa
JIEHEIKHBIX CPEJICTB «371eCh U ceifuyac», — OTMeYaeT SKCIEepT.

https://profi.travel/news/46172/details?utm source=profi travel&utm medium=
email&utm campaign=dailynewsletter 9796 230420

g moJydeHus Ccyocuauili Ha 3apiviaThl ITOABUJIOCH e€Ie OHO
IpenATCTBUE

Y xoMmnaHuM He JOJIKHO OBITH 3a/10/I2KEHHOCTH 110 HaJIoraM Ha 1 AHBapA 2020 ro/ja.
MHBoOruM KOMIIAQHUSIM MOI yT OTKa3aTb B CY6CI/II[I/IHX Ha BBIIVIATY 3apiuiaT HW3-3a
6IOpOKpaTI/I‘-IeCKI/IX HaKJIaJOK.

JleJio B TOM, YTO Ha TrOCIOpTaJie «JKOHOMHKA 0e3 BUpyca» MOSBUJICA CITHCOK
ycaoBui mostydeHusi rpaHta. CorJlacHO KOTOpOMY, IIOMUMO TpeOOBaHHS O COXpPaHEHHU
3aHATOCTA KAK MUHHMYM Ha 90%, Y KOMIIAaHUH «II0 COCTOSTHHIO Ha 1 SHBaps 2020 Irojia He
JIOJKHO OBITH 3aJ0/I?KEHHOCTEH 110 HAaJIoTaM».

BI{CHepTI)I YTBEPKIAAIOT, YTO 9TO KpaﬁHe CJIOZ?KHO BBIIIOJIHHUMOE Tpe6OBaHI/Ie, TaK
KaK Yy MHOTHUX (I)I/IpM €CTb KOIle€uHbIE€ 3aA0JI’KEHHOCTU, OCTAaBIIMECA HN3-3a IIE€PECUHETOB,
Oprr]IeHI/Iﬁ U II€EPEHOCOB, NJIN A0JITH, BOSHUKIIHNE N3-3d TEXHUYECKUX omnbok. Hu o TeX,
HHU O IPYTUX B KOMIIAHUHN-JAOJIXKHUKE MOTYT Ja*K€ HE 3HATD. ‘—Iame BCEro 3Ta I/IH(I)OpMaI_II/IH
BCIVJIBIBAET, KOI'Zla IIpEAIIpUHHUMATE/IN IIbITAIOTCA IIOJIY4YUTDb CIIPpABKY 00 OTCYyTCTBHNU
AOJITOB IIE€pen 6IOI[)K€TOM AJIA OaHKa HiIn y4dyacTud B I'OC3aKYIIKaX. Z[JIH Majioro OmsHeca
Y3HaATb O HOI[O6HBIX A0JIrax IIPpaKTU4Y€CKX HEBO3MOXHO.

HpI/I 9TOM CTOUT YUYHUTBIBATDH, UTO AAXKe II0JIyYUB I/IH(l)OpMaI_II/IIO 0 3aJ0JI2KEHHOCTH U
IIoracusB €€, paCCUUTbIBATb HA I'PAHT HE€ CTOUT — YTOOBI ITOJIYYHTDb IIOJIOKUTELHBIA OTBET
I10 3adABKe, J0JITOB HE JOJI2KHO OBITH HA MOMEHT 1 AHBaApA 2020 rojaa.

Kak panee roBopusn Profi.Travel reHmupexTop caHaTopus «3HaHHEe» JIMUTpUI
BorgaHoB, «Bce rocyAapcTBeHHblE HWHHUIMATHUBBI 00pacTamT psAAOM ,AHTEPECHBIX"
yCJIOBUM, KOTOPBIE 3aCTaBJIsAET CUJIBHO 3a/[yMaThCs O 11€71eCO000pa3HOCTH IOJIyUYeHUs TaKO!
noMoIu». K ToMy ke /11 KOMIAHUU, MOMAaBIINX B 30HY TypOyJIEHTHOCTH, 12 THICSY Ha
pabOTHHUKA BBIXKUTH HE IIOMOTYT, OTMEYAI0T SKCIIEPTHI.

https://profi.travel /news /46188 /details?utm_source=profi travel&utm medium=
email&utm campaign=dailynewsletter 9817 240420

CBoaKa OIMyOJIMKOBAHHBIX MEP MOIEPKKH JI/IT MAJIOTO OHM3Heca

IlepeueHb ompejieslIeHUH, OTHOCAIUXCA K OTpPaciasM «IOCTPAAABIINUM  OT
KOPOHaBHPYyca» U YCJIOBUH MPEIOCTABIEHUS TIOJIJIEPXKKHU — TI0 CChLIIKaM

http://covid.economy.gov.ru/malyy-biznes

http://covid.economy.gov.ru/sites/default/files/docs/Perechen naibolee postrada
vshih otraslei na 13 04 20.pdf
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5. Hpoucwecmeuﬂ 6 2ocmuHuuax, C6aA3aHHvle C 6e3onacHOCMbIO

"IIpuHecsau ABa orpoMHbIX Tada". ITocie myoaunkanuu Jlannda "y3saukon"
MOCKOBCKOI'0 XOCT€JIa MOKOPMHUJIH

ITocne O6IJ.I€CTB€HHOI‘O PE€30HaHCa a/IMUHUCTpallA BKJIIOUHWJIA CBET B MOCKOBCKOM
Xocresie, B KOTOPOM OKa3aJIuMCbhb 3allepThbl 6osiee 50 4YeJIOBEK MH3-3a 3apa>1<éHHoro
KOPOHAaBHUPYCOM IIOCTOAJIbIIA. OnuH u3 "y3HI/IKOB" pacCka3aJji, UHTO UX JaXXe€e HAaKOPMHUJIN.

— IlpusHecnu fBa OrpOMHBIX Ta3a U3 Hep:KaBeKu. B ogHOM — oOTBapeHHBbIE
MaKapoHBI, a B JIpyrOM — 3alled€HHas Kypuna. [Ipmuém npurotomisieHO xopoio. be3
BaIIIETO MOSBJIEHUA TOYHO ObI TAKOTO He ObLT0, — ckaza Jlatidy Tumyp Bunorpamos.

IIo ero CJI0BaM, BOJAa U CBET OBLIM OTKJIIOUEHBI B MHWHH-TOCTMHHUIIE N3-3a TOI'O, 4YTO
HEKOTOPbIE HE CMOIJVIX OIVIATUTDH IIPpOKKWBAHUE. TI/IMyp TOBOPHUT, YTO 9TO HEYAUBUTE/IbHO
-y OOJIBIIMHCTBA IIOCTOAJIBIIEB 3a MHUHYBIIKWE HEAEC/TIN 3aKOHYUJ/IMCb BCE JAE€HbIU, A4 Y
APYTUX OCTAJINCh KOIIEHKHU.

"JIromu Bce Tos10/iHbIe, ucTolEéHHBIe". TlocTosuna pacckasana Jlaiidy o xu3Hu B
3aKpBITOM Ha KapaHTUH Xocrese B Mockse. Ilo cioBam Ejnennl, oHa u emie okoso 50
YeJI0BEK YK€ HECKOJIBKO HeJlesIb CUIAT B3alepTH.

Panee mocTossibIbl XocTesa moxkanoBanuch Jlaiidy Ha "OeckOHEUHBIHM KapaHTUH'.
JKuibIbl OTYASsIIUCh BBIUTHU Ha CBOOOJY, IOCKOJIBKY KXKABIN JIEHb y KOTO-TO HAXOJSAT
KopoHaBHUpyc. IIOCKOJIBKYy 3apa)k€HHbIE U 370POBBIE JKUBYT HA OJHOM JTaxKe U
MOJIB3YIOTCA OOIIMMU CaHy3JlaMH U KyxXHel, KapaHTHUH T0CJIe KaK/IOTO MOJIOKUTETHBHOTO
TecTa IIPOJIJIeBaeTCs elllé Ha JIBe HeJlesIU.

https://life.ru/p/1320590
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6. Hogocmu 20CMUHUYMHOZ20 PLIHKA 3a pYoemHcom, eKaouas CmpaHbsl
CHI

B TawilaHae yYYaCTHHKHM TYPOTPacJAHd MOJydYaT cepTHHKATHI
0€e30IMacCHOCTH

[IpoeKT nMpu3BaH YKPENUTh J0BEPHE TYPUCTOB MOCJIEe KOPOHABUPYCa.

B Tamnanzge cobuparwTcss BBECTH CUCTEMY cepTUdUKAU 6€30IMaCHOCTH U OXPaHbI
3nopoBbsd «Amazing Thailand», 4ToO6BI TOMOYL BOCCTAHOBUTH JOBEPHE K TYpPOTPACIIH
Iocjie KOpOHaBHpyca, 00 3TOM TOBOpUTCS B IIpecc-pesinde oduca IO TypuU3My
KopoJsieBcTBa. OO0BEKTaM, MPOIIEIINM aTTECTAIlNI0, OYIET AaBaThCA MPEUMYIIECTBO IIPHU
pa3MeIlleHn ! TypPUCTOB.

YToOBl MOIYYUTH cepTUDUKAT, TYPUCTUUECKHE YUPEXKJIEHUs U CIIyKObI cepBHCa
JIOJDKHBI  CTPOTO CJIEJIOBATh YKa3aHUAM II0 KOHTpoOJo pacnpocrpanenusa Covid-19,
pa3paboTaHHBIM MUHHCTEPCTBOM 37PaBOOXPAHEHUs CTPaHBI, COOJIIOIATh CAHUTAPHBIE
HOPMBI, NPHUHUMAaTh ocobOble Mepbl [AjA obeclieueHUs1 0€30IMaCHOCTU TYPHUCTOB,
OCYIIIECTBJIATH KOHTPOJIb IEpCOHAJIA.

[To MHEHHIO MHUIIMATOPOB MPOEKTa, CEPTU(PUKATHI TIOMOTYT OBBICUTh CTaHAPThI
WHJIyCTpUM TypudMa TawiaHAa U YKPENUTh JOBEpHE TYPUCTOB. «IIPOEKT IO3BOJIUT
ObICTpEe BOCCTAHOBHUTH TYPUCTUUECKUU CEKTOP M CMATYUTH COIMAIbHO-OKOHOMHYECKUE
MIOC/IE/ICTBUSA Kpu3uca kopoHaBupycHor nuHdekiun (Covid-19)», — cka3aHO B peyin3se.

JIUpeKTop JIOH/IOHCKON KOMMAHUU YIpasjeHue 1o TypusMmy Taunanna Kupasaau
XyHcyb ckazan: «Mbl MIOHHMMAaeM, UTO IIyTelIeCTBEHHUKHU OyayT OoJsibllle BHUMAHUI
obpamaTh Ha BCe, YTO CBSI3aHO CO 37I0POBbEM U 0E30IACHOCTHIO», TTOITOMY «KOT/IA MBI
CMOKEM OTKPBITh JIBEPU JJIsI TOCTEN, HAM OyAeT BayKHO /IaTh UM IIOHATH, YTO UX UHTEPECHI
— HaIll IJIABHBIN IPUOPUTET».

CpOKI/I, Korjga 6YILYT BblJaBaTbCA CepTI/I(l)I/IKaTI)I, IIOKAa HE€ YCTAaHOBJICHDI.

Panee nmozo6Hy0 ke cxemy paspaboranu B Typruu. MUHHUCTP KyJIbTYPBI U TYpHU3Ma
pecyOauku Mexmer Hypu dpcoii BeIpa3uI HaJEXKAy, YTO MX YHHUKAJIbHBIM OIBIT HAHIET
IIpUMEHEHNE B TYPUCTHUECKHX OTPACIAX JPYTHX CTPAH.

https://profi.travel /news /46168 /details?utm_source=profi travel&utm medium=
email&utm campaign=dailynewsletter 9796 230420

Accor 3amycKaeT HOBBIN 3HAK Ka4eCcTBa, YTOObI IOMOYb TOCTHHUIIAM U
pecTopaHaM BEpHYThCS K padore.

I'pymnmna Accor, MUPOBOIi JTUAEP B chepe JOMOTHEHHOTO TOCTENIPUUMCTBA, U Bureau
Veritas, BeayIuil MeKAyHApOJHBIM IIOCTAaBINUK YCIyr B cdepe IIPOBEJIEHUS TECTOB,
UHCIHEKIIMH U cepTudUKaiuy, oObeINHSIOT yCHIUS I pa3pabOTKH HOBOTO 3HaKa
KayecTBa, IIOATBEPIKAAIOIIETO COOJIOIEeHHEe HEeOOXOJUMBIX CTaHAApTOB 0Oe30IacHOCTH,
yOOpKH U Je3UH(MEKIUN IOMEIIeHHH /1 BO3BpAIEHWs TOCTUHHUI[ M PECTOPAHOB K
pabore.

®pank Kspse, CEO Accor Europe ormeuaet: «['ocTempuuMcTBO, 3a1iuTa 1 3ab60Ta 0
npyrux 3anoxkenbl B JIHK I'pynmibl Accor U sAIBJIAIOTCS CEPJIIEM BCETO, YTO MBI JI€JIaeM.
Cerojias, 60JIbINE, YEM KOT/Ia-JIN00, HAIIIM COTPYAHUKH, TOCTH U IIaPTHEPHI I0JIKHBI OBITh
yBEpPEHBI B HAIIIEH CIIOCOOHOCTH 00eCcIIeunTh HawTydImui nprueM. Kak eBporelickuil iuiep
WH/yCTPHU TOCTEIPUHUMCTBA MBI JOJIKHBI ITPEABOCXUTHUTD UX MOTPEOHOCTH U 00ECIIEUHTh
cobmoyieHne TpeOOBaHUI OXpaHBI 3/0POBbSI HW  0E30MaCHOCTH, IPUAEPKUBAICH
BBICOYAMIIEro cTaHzapTa. Bmecte ¢ Bureau Veritas mbl pajibl BcTaTh BO TJIaB€ 3TOTO
JIBUJKEHUS U MACIITaOMPOBATh €r0 B COTPY/THUYECTBE C IPYTUMH UTPOKAMU OTPACIIH».

JKak ITommepo, CEO Bureau Veritas Africa & France mo6aBnsier «Ha mpoTsiskeHUH
IIOYTH 200 JeT Muccueir Bureau Veritas 6pu10 dopMUpoBaHre MHPOBOTO IIPOCTPAHCTBA
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JloBepusd. byaromaps HOBOMY 3HAaKy KayecTBAa CerofJHsA Mbl MOXKEM COOTBETCTBOBATHb
pacTymM OXUJaHuAM obIiiecTBa B cdepe OxpaHbl 3710poBbA U OezomacHocTd. Ero
IIOJIydYeHHe MO3BOJIUT UTPOKAM MHYCTPUM FOCTEIPUMMCTBA U PECTOPAaHAM BO3BpAIaThCA
K paboTe yBepeHHO. MBI TOp/INMCS T€M, YTO COTPY/IHUYAeM ¢ Accor B IIEPBYIO OYEPETb BO
®dpanuuu, a 3aTeM U BO BCEX OCTAJIbHBIX cTpaHax EBpombl. Takoll mojxoj mpuHeceT
MI0JIb3Yy BCEHM OTPAC/Iv, TaK KaK KakKAas KOMIIAHHUs CMOXKET 00paTUThCA 3a cepTH(UKAIEH
U TIOJTyUYeHHeM 3HaKa kauecTBa B Bureau Veritas».

HoBrbl#l 3HaK OyZeT OIeHHBaTh KaK YCIYTH TOCTEIPHUHUMCTBA, TaK U KEHUTEPUHT, U
YCTAaHOBUT CaHUTApHbIE CTAHAAPThI, IPUMEHUMbIE KO BCEM OTeJsIM I'pyIIbl, a TakxkKe K
JIDYTUM TOCTUHUYHBIM CeTAM U He3aBUCUMbBIM OTesiAM. IIpoeKkT peann3oBaH B
COTPYZHUYECTBE C BpadaM{d M SIUJAEMHOJIOTAMH U ObLI pa3paboTaH HPHU y4YaCTHU
BJIQJIEIbIEB OTeJIel Accor ¥ TOProBbIxX acconuanui, Takux kak UMIH, GNC u GNI.

Ha stoli Henesne mpoekT Oyzer mpejicTaBieH PpaHIy3CKOMY TYypUCTUUECKOMY
aJIbSTHCY W peJIEBAHTHBIM MuHHCTepcTBaM (MHUHHUCTEPCTBY MO Typu3My, MUHUCTEPCTBY
3ApaBoOXpaHeHHss, MUHHUCTEPCTBY TpyZla) JJIs YTBEPKAEHUSA PEKOMEHOBAHHBIX
cTaH/apToB. KOHKpeTHble TIpe/JIOXKeHUsT OyAyT IIpeACTaBJeHbl IIPABUTEILCTBAM,
MHHHCTEPCTBAM U KOMUTETaM CHadasia Bo ®OpaHIuM, a 3aTeM U 10 Bcell EBpore, jisa
CMATYeHUs KADAHTUHHBIX MED.

I[Io wuroram mpoaesaHHOW PabOTBI IOABUTCS CBOJ, PEKOMEHJAUN 110
OTIEPAIIMOHHOU JeATETbHOCTU JJIs BCEX UTPOKOB MH/IyCTPHUHU, KOTOPBIN MO3BOJUT OBICTPO
BHEIDUTHh CTAHAAPTHI [0 OXpaHe B3J0pOBbs U 0€30IaCHOCTH, pa3pabOTaHHbBIE
opunmanpbHbiMu opranamu (BTO, MwuHHCTEPCTBO 3/ApaBOOXpPaHEHUs U T.A.), KaK B
TOCTEBBIX 30HAX, TaK M B 0dK-oduice M B PECTOPAHHBIX 30HAX. EBPOIMEHIBI CMOTYT
IIPOBEPUTH HAJIMUME 3HAKa KauecTBa Ha COOTBETCTBYIOIEM caiiTe Bureau Veritas 10 Toro,
KaK 3a0pOHUPOBATH CJIEJIYIONLYIO IT0E3/IKY UJIU CTOJIUK B PECTOPAHE.

https://hotelier.pro/news/item/accor-i-bureau-veritas-zapuskayut-novyy-znak-
kachestva-chtoby-pomoch-gostinitsam-i-restoranam-vernutsya-k-rabote-/

B Erunre Ha3BaJIu YCJIOBUA OTKPBITUA OTeJIeH
C nmocTosuIbIeB OTPEDOYIOT CIIPaBKY O 3/I0POBbE.

Orenu Erunra cMOIYT OTKPBITHCA, KAK TOJbKO 3aKOHUHUTCA KapaHTUH, HO NPHU
YCJIOBHHU, UYTO OYZyT 3alOJIHEHBI HA 25%, a IMOCTOSIBIbI IPEABABAT CIIPABKY O 3/I0POBbE,
3asgBHJI ryOepHatop nposuHIuu KpacHoe mope Amp XaHadu B HHTEPBBIO TeJIEKAHATY
Sada el-Balad.

I[ToMOITHUK MUHHCTPA 10 KOHTPOJIIO 32 TYPU3MOM U TOCTUHUUYHBIMH 3aBeIeHUSIMU
Abnenp ®arTax sab-AccH, B CBOIO OUYepeb, 3aBEPUJI, UYTO TOCTHHHIIBI 10 BCEU CTpaHe
3aBEPIINJIN CTEPUIN3AINI0, & PEeCTOpaHbl, IpeJjaraliiie yCayru JOCTaBKU, MPOXOIAT
JlesnHMEKIHNI0 peryJsipHo, mumreT Egypt Today.

Panee coo01aioch, 94To B OTeAX Xyprajbl 3aKOHYHJICS KapaHTHH /1S paOOTHUKOB,
KOTOpble OBUIM Ha HBOJIAIUU C TeX IOp, KaK B3aKpbUICSd IepBbIH 00BeKT. Bce oHH
Pa3oIIHCh IO IOMaM.

IIpu stom Erumer Hajzeercsti B OJimKaliliiee BPeMs IIPEOJIOJIETh SKOHOMHYECKUE
TPY/IHOCTHU, BbI3BAHHBIE IIaHJEMHEN KOpOHaBUpyca, B3asABUJ MUHHCTD (HUHAHCOB
Moxammen, Maatit, xotoporo mutupyer Ahram Online. ITo ero MHeHUIO, CIJIaJIUTh
IIOCJIEZICTBUA KPU3HCa MOKHO 3a CUeT NPEeAbIAYIIUX YCIIeX0B. MUHUCTP HAIIOMHWJI, YTO
Temnbl pocra BBII B mepBo# ITOJIOBHHE TEKYIIEro 2019/2020 (GUHAHCOBOTO Tojia
coCTaBWIH 5,6%, a 9TO caMbIil BBICOKUI IOKa3aTesb 3a BCIO ucropuio Erunrta. YpoBeHb
6e3paboTHIbl CHU3UICA 0 8%, MPOGUITUT OI0AKETa COCTABUII 40,4 MIIPA.

MuHuctp miaHupoBaHus Xana Iap-Camp ckasana, 4TO OHU paszpaboTanu /Ba
BO3MOJKHBIX CIleHapus pa3BUTHsA Kpusuca. CoOriacHO ONTHUMHCTUYHOMY, KOPOHABHUPYC
OyZAeT B3AT IO, KOHTPOJIb Yepe3 TPU MecsAIa WM B IIEPUOJ, C allpesis 10 UI0Hb 2020 T. I1o
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BTOpPOMY CHE€HApHIO IIPOTHO3HMPYETCA, UTO CUTyallusdA HAJIAJHUTCA TOJIBKO B KOHIIE 2020 T.,
TOoraa IpuaAeTCA MEHATb OKOHOMUYECKHE IIJIaHbI X ITPOTHOS3bI.

https://profi.travel /news/46171/details?utm_source=profi travel&utm medium=
email&utm campaign=dailynewsletter 9796 230420

Typuctuueckuii ce3oH B VicnmaHMHM MOTYT OTJIOKHTH A0 KOHIIA roja.
ITosTamHBINA 3aIyCK OTPACJIH IIPHU COOJIIOIEHUH Mep 0€30IMacHOCTH

BoccraHoBieHue Typusma B VcItaHuU MOXKET pacTSIHYThCs A0 KOHIA roga. 06 sTom
22 armpesia cooOmaer mopTraj Marca.com €O CChUIKOM Ha MwUHHCTpa TpyZa CTpaHbI
HNonauny Auas.

ITo ee cioBam, Biactu McmaHuu coOMparoTes paszieuTh BO3BpallleHle CTPaHbl B
HOpPMaJIbHOE pyCJIO B JiBa drTama. IlepBhIMH K CBOeH paboTe BEPHYTCSA COTPYAHUKU
IIPOU3BO/ICTBEHHBIX CEKTOPOB 3KOHOMUKU — 5TO IPOU30UEeT K HauaJLy JeTa.

Jlna3z yroyHwsia, 4TO HamOoJiee TMOCTPAZaBIINE OT SMUAEeMHUU chephl, TaKue Kak
Typu3M, KyJbTypa U JIOCYT, MOTYT OBITh OTPAaHUYEHBI 0 KOHIIA 2020 Tojia 100aBUB,UTO
TOCyZIapCTBO TOTOBO MOZ/EP:KATh 3TU OTPacId. JTO KacaeTcs 6apoB, peCTOPAHOB, OTeJIeH,
KOHIIEPTOB, TEATPOB U KNHOTEATPOB.

«Bo3BpallieHre kK HOpMaJIbHOU JKU3HHU B TOM BHJE, B KAKOM 3TO OBLJIO paHbIIe, He
oxkuzaetcs 1o PoxkaectBa. OKOHUATEIbHOE pellleHre 00 3TOM B JIIOOOM cilydae MpUMeT
MuHuCTEPCTBO 3/ApaBooxpaHeHus, korga cutyauus ¢ COVID-19 yzacTeed MOJIHOCTBIO
B3Th IO/ KOHTPOJIb, U PUCK JAJbHEUIIIETO 3apakeHusA Oy/IeT UCKIIOUeH», — IMOsSCHUIIA
OHa,

Kax coob6maer razera El Pais, Tem He MeHee, mepBble IIard Mo BO3BPAIEHUIO K
HOPMA&JIPHOW JKM3HU HAUHyTCS yKe ¢ 9 Mas. Ilepex stum B lVicmaHWU TPOBEAYT
ZIOTIOJTHUTEJIbHOE TECTUPOBAaHUE 36 THICAY ceMeld Ha KOPOHABHPYC i 6oJiee TOYHOTO
MOHUMAaHUS YUCIa HHPUITUPOBAHHBIX.

Bapel u pecropansl perrona Kocra genp Coib 0OpaTHINCh K NPaBUTEIBCTBY C
IIPOCHOOM pas3pelIuTh KM OTKPBITHCA PaHbIIE IPH YCIOBUH COOJIOZAEHUS Mep
COIIMAJILHOTO JUCTAaHIIMPOBaHus. IToKka elre He 00HAPOAOBAHBI TOAPOOHOCTH peaTn3aIiuu
TaKUX Mep, OJJHAKO HEKOTOPBIE OTEJM M PECTOPAHbI yKe JIeJIaloT IEPBbBIE IIarkd B 3TOM
Hanpasiennu. Hanpumep, pykoBozcTtBo VP Hotels 3akymaer crenuaibHbIe IPO3PavYHbIE
SKpaHbl I CBOMX PECTOPAHOB, YTOOBI 00€30IIaCUTh TOCTEH OT 3apaKeHHs BHPYCOM,
cooOiaer El Pais.

IIo cioBam ympaBismoNIero AUpeKTopa Ienoukoil XaBbepa Ilepe3 XumeHesa, B
oresnie VP Plaza Espafia Design y:xe Hadyajiach peorpaHu3arnys IMyOJIMIHbBIX IPOCTPAHCTB,
YTOOBI MUHUMHU3UPOBATh KOHTAKT MEXKAY TOCTAMU. KasKABIN TOCTh MOIYIUT CIEIHNATIHHBIN
3aIUTHBIN HAOOP, BKJIIOYAIOIINH B ce0s1 MacKy, IepuaTKu U resib-canutansep. [locaequue
OyAyT Tak»Ke YCTAHOBJIEHBI 110 BCEMY OTEJII0, BKJIIOYas JTUQTHI, BCe KOMHATHI IUIAHUPYIOT
CBOEBPEMEHHO Je3UH(MUIINPOBaTh, a 3aBTPAKM 3aMEHATh KOP3WHAMU JJIs NHKHHUKA,
KOTOpBIE TOCTH CMOTYT 3a0paTh CaMH.

Kommanus Tak:ke BeIET II€PErOBOPHI C HECKOJIBKUMU KJIMHUKAMU O BO3MOKHOCTU
IIPOBEJIEHN S SKCIIPECC-TECTOB HA KOPOHABHUPYC MIPSIMO B OTeJIe U B aBTOMOOMIIE CKOPOM
IIOMOIIM Y BXO/A.

HamomuuM, paHee acconuanus MaJpUACKUX OTeJIeH BBICTYNHJIA C WHUIIMATUBOU
BBeJIeHUsA cepTUdHKATa, IOATBEPIK/AIONIET0 OTCYTCTBUE Y TOCTEN KOPOHABUPYCa, OHAKO
IIOKA JIaJIbllle IIPEeJIOKEeHUA JIeJI0 He 3alLIO0.

https://profi.travel /news/46167/details?utm_source=profi travel&utm medium=
email&utm_campaign=dailynewsletter 9796_230420
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Typeuxkue ore/in 3ax0Te/id OTMEHUTH CHUCTEMY «BCE€ BKJIIOYEHO» H3-3a
KOpOHaBHpYyca

Typenkue oTebephbl 33[yMaJINCh HAJ UJeel OTMEHUTH JINOO TpaHCPOPMUPOBATH
CHCTEMY «BcCe BKJIIoUueHO». 06 sToM nmuuiyT «l3BecTus».

[Ipe3uneHT Acconmuanuu TypUCTUUeCKHX areHTcTB Typuuum @upys barsibikaiisa
pacckasaj, YTO NUTaHHe TrocCTed [0 IPUHIUILY IIBEJICKOIO CTOJIa IOApa3yMeBaeT
OTKPBITYIO BBIKJIQ/IKY OJIIOJT ¥ TTOJIb30BAHUE OOIIMMU CTOJIOBBIMH ITPpUOOpaMu. JTO, IO €ro
CJI0BAM, HEJIOIyCTUMO B YCJIOBUSAX MTAHIEMUU.

Barseikaiis OTMETUJI, YTO BBIXOJJOM H3 IIOJIOXKEHHNA MOXKET CTAaTb IIPEAOCTABJIECHUE
IINTAaHUA II0 MEHIO. ,Z[OHOJIHI/ITe.TII)HI)IMI/I aApryMmeHTaMu B II0JIb3y TaKkou HHUIOHNATHUBbI OH
Ha3BaJI TO, YTO OTKa3 OT MIBEACKOI'O CTOJIa IIO3BOJIUT KOHTPOJIMPOBAHHUE COI_[I/IEUIBHOI‘;I
AUCTAaHIONH, a TAKXKE COKpallleHHE KOJINYECTBa ITNIIEBbIX OTXOA0B 1 SOKOHOMUIO CPEZCTB.

OrnporieHHbIe U3JJAHUEM SKCIIEPTHl YCOMHUJIUCH B peajin3alliy Takoro miaHa. Tak,
PYKOBOJIUTEIb OHOU U3 CETH TypPareHTCTB OTMETIII, UYTO «AHTasbsA U all Inclusive — ezBa
JI1 He CMHOHUMBI. OTKa3 OT 3TON CUCTEMBI — CEPbE3HBIN PHUCK HE 3alO0JHUTDH TOCTUHUILY
JlaKe B XOPOIINU T'OJT».

20 ampessa coobmanoch, 4To B Typuuu aHOHCUPOBAIN H3MEHEHUs B pabore
TYPHUCTHYECKUX OOBEKTOB B CBSI3W CO BCHBIIIKOW KOPOHABHUpyca. B wacTHoCTH,
IUIAHUPYETCA BHeJpeHHe cepTUHUKAuu oTejedl Ha Oe3omacHocTh oT COVID-19 m
cobJTIoZileHne CTaHIapTOB TUTHeHbl. [Ipexdrioaraercs, 9YTo OOBEKTHI pa3MeIeHus OyayT
00s13aHBI TapAHTUPOBATh COITUAIBHOE JIMCTAHIIMPOBAHKE, a TAaKXKe PETYJIAPHO IIPOBOIUTH
IIPOBEPKY 3710POBbs BCETO IIepCOHAJIA.

https://lenta.ru/news/2020/04/23/not_ex/

C 1 oA 2020 rosa B eHTpe AMcrepjgaMa He YAAeTCA CHATH KUJIbe
yepe3 AIRBNB

Takoe penrenuve NpuHAAM B MyHunuiaiaurere Amcrepaama. C 1 uioid 2020 rozga
yepe3 MOMYJIIPHBIU CEPBUC KPATKOCPOYHOU apeH/bl HEABUKUMOCTH TYPHUCTHI HE CMOTYT
CHUMATb KUJIbe B IIEHTPE TOPO/ia U B PsA/ie PaliOHOB, PACIIOJIOKEHHBIX PAZIOM C KAaHAJIAMU.
Tak:xke BJIaCTU IUIAHUPYIOT BbIIAaBaTh CHeNUaJIbHbIE paspelleHus g cJadu
HeJIBUXKUMOCTHU B apeH/ly IyTellleCTBeHHUKAaM B PallOHAX C IOYTOBBIM UHAEKCOM 1017. ATy
MHOOPMAIHIIO OIYOJIUKOBAIH KypHAIUCTHI razeThl Dutch News.

OTMeuaercsi, YTO OTPAaHUYUTEILHBIE MepPhl He Oy/ayT /JEeHCTBOBATh HAa HEDOJIbIIIHE
JINIIEH3UPOBAaHHbIE OTEJIM W IIPOYHE CPEeJICTBAa pa3MeIleHHs, KOTOphle paboTaioT Mo
MIPUHIUIY «IIOCT€JIb W 3aBTpak». Takike BJIACTH OIJIACHJIM pa3Mephbl IITpadoB i
HapymuTeseid. OHu OyZIyT COCTaB/IATh BHYIIUTEIbHBIE 21 000 eBpo. PyKoBOZCTBO TOpOa
MOTHBHUPYET CBOE peIleHHe XajobaMH Ha HETaTUBHOE BJIHMSHUE TypHU3Ma CO CTOPOHBI
JKUTEJIEN IEHTPAIbHBIX PAalOHOB.

Tem He M€EHee, AaJIEKO HE€ BCE BJaJA€/IbIIbl HEABUXHWMOCTHU BOCIIDUHAJIKX OTO
pemieHue ¢ OIITUMHU3MOM. ITo I/IH(I)OpMaHI/II/I cepBuca AiI'bIlb, TPETb COOCTBEHHUKOB KHUJIbS
BBICTYIIA€T IIPOTUB.

OTMeTI/IM, 4qTo AMCTepI[aM ﬂeﬁCTBHTeﬂbHO B T€U€HHE€ MHOI'uX JIET CTpaaasl OT
M30BITOYHOTO Typu3Ma. HO, B CBA3HW C PpaCIpOCTpaHEHHEM JSIIMAEMHUU KOPOHaBHUPYCa,
TypI/ICTI/I‘—IeCI{I/Iﬁ IIOTOK COKpAaTWJICA IIpaKTHUYECKH 10 O. YI[I/IBI/ITEJH)HO, YTO MeECTHadAd
AAMUHHUCTpAlA B TaKOH CUTyallu IIpOAOJIZKAET IIPUHUMATh MEPLI IIPOTUB OBEPTypHU3Ma.
Haan/IMep, B BeHeI_[I/II/I B 5TOM Troay peumunjin H€ BBOAUTDL I[OHOJIHHTQJIBHBIﬁ HaJIOT Ha

TYPHCTOB, KaK 3TO IUIAHUPOBAJIOCH C/IeJIaTh PaHee.
https://hotelier.pro/tourizm/item/s-1-iyvulya-2020-goda-v-tsentre-amsterdama-ne-

udastsya-snyat-zhiltse-cherez-airbnb/
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Otesmn icmaHUM NMOTEPSUIH YiKe IBE TPETH TYPUCTOB

Yucsio MHOCTPAHHBIX TOCTEN, OCTAHOBUBIIMXCA B MCHAHCKUX OTEJIAX, YIIAJI0 IIOUTH
Ha 66% B MapTe M COCTAaBWIO 1,1 MHJUIMOHA 4YeJIOBEK., IMOCKOJIbKY 3SIHEMU
KOpPOHaBHpYyca BBIHyZWJIAa 3aBUCUMYIO OT TypuU3Ma CTPaHy YCTAaHOBUTH OJIMH U3 CAMBbIX
CTPOTUX KapaHTUHOB B EBpore.

Bropasa mo mocemiaeMoCTH CTpaHa Mupa, IZie TYPU3M COCTaBjsgeT 12% BaJIOBOTO
BHYTPEHHETO IIPO/IyKTa, BBEJIA Ype3BbIUaHOE IT0JIOKEHNE B CEPE/INHE MapTa.

OresnsiMm OBUIO TNPUKA3aHO IIOCTENEHHO 3aKPhIBAaThCA € 19 MapTra 0 IOJIHOTO
3aKpbITUA 26 MapTa.

HanmoHa/bHBIA CTAaTHCTUYECKHU WHCTUTYT COOOIINMJI, YTO B MapTe YPOBEHb
3aHATOCTH CHU3UJICS MOYTH BJBOE 710 29% ¢ 53% roa Ha3aj.

OO11ee KOJTUYECTBO IMPOXKUBAKIIUX B OTEJISIX COKPATHJIOCh Ha 65% 10 2,63 MJIH
YeJIoBeK, YTO IIPUBEJIO K COBOKYITHOMY MaJIEHUIO Ha 22% C Havasia roja.

Ucnanus sBisercsi OAHOH W3 CTpaH, Haubosiee TMOCTPAJIABIIUX OT HOBOTO
KOpOHaBHpyca B MHUpe, C YHUCJIOM MOTHOIIMX MOUTH 22 000 4eyoBeK U 0Oosiee 204 000
CJIy4aeB 3apakeHus.

https://chelindustry.ru/info.php?tt=17&ids=992&rr=5&utm_source=yxnews&utm
medium=desktop&utm _referrer=https%3A%2F%2Fyandex.ru%2Fnews

EBpoco0103 TYpH3M HOJJAEPKUT MEPBHIM

EBpormerickue oTebepsl MOTEPSIM 50% OT TOJ0BOrO I0X0/a, a TypOIIepaTOphl —
70%.

Jlugepsl EBpocoroza B UeTBepr, 23 ampesis, BCTPETHJINCh, UYTOOBI OOCYAUTH
BO3MOXKHYIO IIOMOIIb HanboJiee IMOCTPAaJaBIIMM OT KOPOHABHpyca cTpaHaM 0OJIOKa, IleHa
BOIIpoca — 1,5 TPJIH eBpo. EBpokoMmccap o BOIpocaM BHYTPEHHEro phiHKa Theppu
BperoH cunraer, 4YTO TYPHUHAYCTPHs JOJKHA OBITH IEPBOM B O4yepeau Ha IOIAEPIKKY,
numrer Skift.

CorsiacHO JTaHHBIM MEXK/IyHApO/JIHBIX OPTraHU3aIUil U TOPTOBBIX I'PYIII, TYPOTPaCIbh
EC numunace ot 275 10 400 MipA eBpo. «IloTepu eBponelicKuX oTesiel 1 peCTOPAHOB —
9TO KaK MHHHMYM 50% OT TOZOBOTO J0XO7a», — ckKasaj bperToH, 100aBUB, YTO 3TOT
[I0Ka3aTeyib I TypOIlepaTOpPOB, TYPUCTUUYECKUX AareHTCTB U HEKOTOPBIX KPYU3HBIX
KOMITQaHUUM MOKET COCTaBUTH 70% WM Jake Oosble. «TypusMm ObLI IEPBBIM CEKTOPOM,
MIOCTPAZIaBIIIM OT KOpDOHABHUpyCa, U s YBEpPEH, UYTO OH OyZeT MeJlJIeHHee BCEro
BOCCTaHABJIMBATHCSI», — 3asIBUJI EBPOKOMHUCCAP.

IIpy 5TOM OH HAaJEeTcs, «4YTO MbI CMOKEM CHOBAa HaudaTh IIyTEIIeCTBOBATH,
HECMOTPS Ha OTPAHMYEHUsI, y3Ke STUM JIETOM».

BpeToH Takxke CUMTaeT, YTO KPU3UC HY>KHO HCII0JIb30BaTh, YTOOBI PEIINTH CTaphle
BOIIPOCHI, HAIpumep, mpobieMy oBeprypusma. IIo ero cjaoBaM, OCEHBIO ILIAHHPYETCS
CaMMHT, Ha KOTOPOM CaMbIM BayKHBIM IIyHKTOM IIOBECTKHM OYZEeT «IIepPeoCMbICICHIE
CEeKTOpa TypH3Ma 3aBTPAIIHETO HSI».

https://profi.travel /news /46166 /details?utm source=profi travel&utm medium=
email&utm campaign=dailynewsletter 9796 230420

Kuraii npoasieBaeT HaJIOTOBbI€E JIBI'OTHI /IJISI MAJIOr0 OU3Heca Ha YeThIpe
roga

IIpoasieHre HATOTOBBIX JIBTOT JJIs MPEANPUATHH Mayioro Ou3Heca, BKIIIOUas OTeJIH,
o0bsBuIn MuHHCTEPCTBO hrHAHCOB U ['ocyrapcTBeHHOE HasioroBoe yipasiienue KHP 26
MapTa B COBMECTHOM 3asIBJIEHUH, coob1IaeT areHTcTBO CHHBXYya.
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HaJstoroBble JIBTOTHI, CPOK J€HCTBHs KOTOPBIX HMCTEK B KOHIlE 2019 Troja, OyayT
IIPOJIJIEHBI 710 31 JAeKabps 2023 roja. B 1ensax ycuIeHUs MOJUTHYECKON ITOIEPIKKU U
nooupeHusa GUHAHCOBBIX yUPeKAeHUH /I oKazaHusA (UHAHCOBBIX yCayT Biaactu Kuras B
2017 TOAy PENIIN, YTO (PHMHAHCOBBIE YUPEXKAEHHUs OYyAyT OCBOOOXKJIEHBI OT HaJiora Ha
JI00aBJIEHHYI0 CTOMMOCTh HAa J0XOJ OT HPOIEHTOB IO KpEAuTaM /I MaJIbIX U MHKPO
MIPEeANPUATUN, a TaK)Ke UH/IUBUAYJIbHBIX TPEAIPUHUMAaTENEN.

B coBmecTHOM 3asBiieHUHU Tak:ke roBoputes, uTo H/IC, KOTOPHIH yKe OBbLIT yIIaueH,
MOKET OBITH BBIUTEH B ITOCJIEIYIOIIIE MECAIIBI HJIH BO3MEIIEH.

https://rossaprimavera-
ru.turbopages.org/s/rossaprimavera.ru/news/718cc22e?d=1&utm_source=yxnews&utm
source=yxnews&utm medium=desktop&utm medium=desktop&utm referrer=https%3
A%2F%2Fyandex.ru%2Fnews&utm _referrer=https%3A%2F%2Fyandex.ru%2Fnews

I'peniua roroBa NPUHATH TYPUCTOB paHblIe, ueM Poccusa cmMokeT uUx
BBIILYCTUTH

B I'peniu Ha JaHHBIM MOMEHT OJIMH U3 CAMBIX HU3KUX IOKa3areseu 3apasKeHUs
Covid-19. BsiacTu cTpaHbl IPUHSIN PEllIeHNEe HAYaTh IMOCTENEHHYI0 OTMEHY KapaHTHHA C 4
Mas, CHauayia OTKPOIOTCA Mara3uHbl U NpeAnpUuATus chepbl OKa3aHUs YCIyT, a ¢ 1 UIOHA
3apaboTaloT OTeJN.

«Cpoku aOCOJIIOTHO peasibHbI, TPEKH O4YEeHb CTPOTO IIPUAEPKUBAIOTCS BCEX
OTpPaHUYEHUH, JIIOJIU OTBETCTBEHHO MOAXOSAT K BBEJAEHHBIM 3amperaM, a CTaTUCTUKA
TOBOPHUT O TOM, UTO B CTpaHe Bce OJiaromosiydHo. [Ipu 3ToM rpeku OepyT ele Ha MecsI]
(mait) — TaliM-ayT, 4TOOBI 3aKpENUTh Pe3yJIbTaT», — CUYHUTAET TeHEePaJIbHBIH JUPEKTOP
«Myszenuguc Tpasen» Anekcauap llangekuan.

Ha cambix Typucruueckux HanpasaeHus — Kpure, Pogoce u Ilenononnece — yxe
HECKOJIbKO He/lesIb NMOApPAA He (UKCUPYIOT HU OJHOTO HOBOTO Caydyasd 3apakeHusd. JTO
JlaeT OCHOBAHMUA [UIA BIOJIHE ONTUMHUCTUYECKHUX IPOTHO30B IO IIPEACTOAIIEeMY
TYPUCTUYECKOMY CE30HY.

B n1nepByro ouepenb peub wUzer O BHYTPpeHHeM TypusMe. UYTo Kacaercs
MEX/IyHapOJIHOTO, TO, II0 cjioBaMm ymnpasiAawouniero aupekropa TEZ TOUR I'penus
Jdumutpuca Xaputuauca, «BOIPOC B TOM, KaK JAPYyTHe CTPaHBI OyAyT OTKPBHIBATh CBOU
rpaHunpl. Celiuac ecTb HECKOJIBKO CIleHapHeB Hadajla Ce30Ha: OJHU CUHUTAIOT, YTO 3TO
IIPOM30U/IET C 1 UI0JIf, JPYTUE — C CEPEJUHBI MecALa».

Hanaexkunu nobasiser: «['peku OyAyT TOTOBBI IPUHATH POCCUUCKUX TYPHUCTOB
panblie, yeM Poccust OyzeT rotroBa Ux BBIMYCTUTH. IIpaBaa, ckopee BCero, OHU MOTPEOYIOT
MIPETbSIBUTH ,,[TIACTIOPT 370POBhA“». [lomo0HasA MHUIIMATHBA y3Ke 00CYKAaeTCsA BO MHOTHX
cTtpanax, B ToM uncie u B EC. «Iloka pemaiorcs TexHU4YeCKHUe BOIPOCHI, HO, AyMaro, 3TO
3aliMeT HEMHOTO BpeMEeHH», — YTOUHHJI SKCIIEPT.

B MunucrepcTBe Typu3Ma IPeJIOKUIN BBECTU IIPOBU3BI, TaKas >Ke WHUIMATUBA
IIOCTYIIMJIa U OT YAaCTHOI'O CEKTOpa, pacckasan Xaputupuc.«IIpasma, moka HeW3BeCTHO,
HACKOJIBKO CTpaHe, BXOZAIEeN B IIEHTeHCKYI0 30HYy, pas3peliaT MOUTH N0 KUIIPCKOU
MO/IEJIM, HO BOIPOC OOCykJlaeTcs OYeHb Cepbe3HO, HWHHUIMATOPOM  BBICTYIIHJIO
MHHHUCTEPCTBO, & HE TOJIbKO PBIHOK, IIO3TOMY IIIAHC €CThb», — MOAEeNUICA XapUTHIUC.
[auzmexkuau BbICKA3aJicd MeHee ONTUMUCTUYHO: «J/leHcTBUTENIPHO, WHUIIUATHUBA
KacaTeJbHO IPOBU3 00CYy:K/1aeTcs, HO BEPOATHOCTD ee YTBeP:K/leHus HeBbIcoKa. IlleHreH —
9TO Cepbe3HOE OrPaHUYEHUE>.

https://profi.travel /news/46175/details?utm source=profi_travel&utm medium=
email&utm campaign=dailynewsletter 9796 230420
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Yucio KJINEHTOB B JIATBUMCKHUX TOCTUHHUIAX CHU3WJIOCh B MapTe Ha
62,7%

B mpomntom Mecsile B JIATBUHCKHE TOCTUHUIBI OOpaTHUJIMCh 64 ThIC. KJIUEHTOB-
TypucToB. ['0/ioM paHee mokazartesb ObLIT 00JIbIIe Ha 62,7%. O0 3TOM CTasI0 U3BECTHO €VO-
rus.com.

Yrto KacaeTcsa yMcJa HOUYEBOK B TOCTUHHIAX JIaTBUH, TO 3/eCh HAOJIIOaeTCs CIIal
Ha 58,2% — 10 141,6 Tbhic. VMHOCTpaHHbIE TYPUCTBHI CTAJIM IIOJb30BAThCA YCIAyTaMU
TOCTHHMUII CTPAaHbI MEHBIIIE HA 70,5% — TaKuX oOpaleHui 0b110 33,7 Thic. Ecoiu TOBOpUTH
0 KOJIMUECTBE HOUEH, MPOBEJIEHHBIX UMU B TOCTUHUIIAX, TO 37lech cIiaj Ha 65% — 1o 81
000.

Bospiiie Bcero ycayramMu JIaTBUMCKUX TOCTUHUIL TOJB30BAJIUCh POCCUMCKUE
TYPUCTBI — TaKUX 20,7%. Typuctbl u3 JINTBHI OKa3aIMCh HA BTOPOM MecTe — 10,1%. Jlayee
B ciucke 'epmanus, BenukoOpuranus, Ykpanna u Ounaaaaus ¢ 7,3%, 7%, 4% u 3,9%
TYPUCTOB COOTBETCTBEHHO.

https://evo-rus.com/avto/exluzive/chislo-klientov-v-latvijskih-gostinitsah-snizilos-

v-marte-na-62-7.html

aiidocecm OO0 «Cmpoum Omenv»: akmyanvHble HOBOCMU 015 NPOPHeccUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH

20



7. HHmepecHoe 012 omeavepoe

Tema nocaedHux OHell: KAk omeard nood20mosumsCel K 6bixody us
Kpusuca

CrapT oreJsied U caHATOPHEB IIOC/I€ KPU3HCA: OHJIAaWH-KOHepeHITuAa 28
M 29 anpeJan

WelcomeTimes mpoBOAUT CBOIO IEPBYI0 OHJIAMH-KOH(EPEHIUIO i oTejiell 28
amnpesis. Yuactre B KoH(pepeHIun OeciuiaTHO. Peructparnus ob6s3aresbHa.

https://mail.vandex.ru/?uid=154535135#message/172262685746971003

IITok aJ1a «HIepUuHIra» Wil OTeJbHAaA 9KOHOMHUKA HOBOI'O TUIIA

B ycnoBusx pasrysa B MHpPe <«KODOHBI» U CBEPXaKTUBHONH OOprObI ¢ Hel
KJIaCCUYeCKHe KOPIOopaIii YBEPEHHO OepyT peBaHIIl HaJ MUIJIEHHAJIaMU U XUTICTEPaMH,
3aXOTEBIIMMHU OPraHU30BaTh B MHPE S3KOHOMUKY COOCTBEHHOTO HOBOTO THUIIA — IIEPUHT-
Cpealy — M KUTH 110 CBOUM IIPaBUJIAM.

Jla, Kopmopanuu TOXXKe HecyT moTepu. Hampumep, JjaiiHepaM aMepUKaHCKHUX
KPYU3HBIX KOMITAHUH 3aMPETHUJIA BBIXOJAUTD B IJIABAHMA C 10 ampesis B TeUeHne 100 JTHEH.
IIpy 3TOM KpyHW3Hble KOMIIAHHM HCKJIIOUeHbl M3 3akoHompoekta CIIIA o momoinu
KOMIIaHUSIM B YCJIOBUSIX KPU3HCA, IIOCKOJIBKY BCE OHU 3apPerdCTPUPOBAaHbI 32 PyOekoM (BO
n3bexkanue yrmaatbl HasoroB CIIIA). PeiHOYHAs KamUTaAA3alisad KPYIHEHIIeH W3 HHUX -
Carnival Corp. — o6pymmtace 10 $6,4 mupz. (¢ $27 MuIpA. B IPOIILJIOM TOAY ).

ABHanepeBO3YHUKH TaK)Ke B KpyToM ITuKe. [louTu Bech ¢JIOT CaMOJIETOB IIOCTaBJIEH
Ha 0eTOH. ABMaKOMIIAHUSM IIPUXOJMUTCS BCAYECKU KPYTHTh CBOMMHU aKTHBAMH JJISI KX
TeKyIed MoHetuzamuu. Hampumep, mo manaeiMm Wall Street Journal, United Airlines u
Delta Air Lines mpITatoTcsi cefiuac IpojiaBaTh MUJIU JIOSUTBHOCTH — OIITOM - CO CKHIKOH
CBOHM ITapTHEPAM I10 KPEJIMTHLIM KapTaM. M Ha KOHY cepbe3HbIe JIeHbI'M — TaK American
Express 3akynua O0HYCHBIX MHJIb B 2019 TOAy Ha $4 MJIpA,.

Urto kacaercs oreseir, y Marriott ceifuac mo BceMy MUpPY 3aKpbITO 25% OTesel, y
Accor — TpeTb. YkacHo? Jla. Ho mouemy-To Beputcs, uTo Hu Marriott, Hu Accor He TOUAYT
1o Mupy (T. e. kKo AHy). PaBHO Kak 1 KpyU3HbIE U aBUAKOMIIAaHUM.

¥ toro ke Carnival 8,2% aknuii mpuobpesn CyBepeHHBIH (GOHJT 6J1arOCOCTOSHUS
CaynmoBckoii ApaBum. Air France ckopee BCEro IOJYYHT YBECUCTYIO (DUHAHCOBYIO
HOJZIEPIKKY O rocyAapctBa. To ke camoe KacaeTcs aBHAaKOMIIAHUHM TOCYZapCTB
[Tepcuackoro 3ayuBa. A BOT XOCTeJIaM, MaJIbIM OTeJISIM, KOBOPKUHTaM (POH/IBI Ha TIOMOIIIb
BPS/1 JIA IPUAYT (€C/IM TOJIBKO HE pelliaT KyIuThb 32 TPU JIOMaHbIX TPOIIIa).

MsI BUAUM, UTO K-BHPYC B IEPBYIO OUepe/lb HAOTMAIb OBET MO OOIEeCTBEHHOMY
TPAHCIOPTY, KOJIMBUHTaM, KOBODKHHIAaM, XOCTeJaM — T.e. II0 BCEM MOJIEJISAM
TPYIIIIPOBAHUS JIIOZE BOKPYT aKTUBOB U COBMECTHOTO UX IOJIb30BAHUS MMHU, BKIIIOUAS
KapliepuHr, kKoHedHO. (XoTsa He OyaeM 3abbIBaTh, YTO y OPTaHU3aTOPOB KO-OM3HeEca
aKTUBBI BCE-TaKU HAXOJISTCA B COOCTBEHHOCTH, a HE B IIIEPUHTE).

[sraBHBIN TTOCHLT B OOpbhOE ¢ «KOPOHOW» CErOJHA — 3TO pasjiesieHHe JIIoJel Ha
MHKpPO-30HbI, SYEHKH, BIUIOTh JO0 OTAeabHOro wHauBHAyyMa. (CoruaibHOeE)
aucta"HippoBanne. [loTpebsieHHMe ODKHO Telepb CTaTh HHAWBUAYAJIBHBIM — H
M30JIUPOBAaHHBIM. TaKoW pelIuTebHBIN Iepeest (CI0KUBIIErocss ObIO K 2020 TOAY)
MHPOYCTPOUCTBA B cepe cepBrca HE MOXKET He OUTH II0 OTEJISIM, peCTOpaHaM, TeaTpaM,
KWHOTeaTpaM, ImapKaM OTAbIXa U APYyTUM (hOopMaM KOJUIEKTUBHOTO ITOTPE0JIEHUS YCIyT U /
WIN PasBjeueHUl, TIJie OTHBIHE TOCTed / ToceTuTesed / NOTPeOUTeIed HYyKHO
«IIPOPEKUBATH». BIIU30CTh K IPYTUM JIIOAAM OOJIbIIIE HE KaXKeTCsI HA CO0JIa3HUTETHHOM.

aiidocecm OO0 «Cmpoum Omenv»: akmyanvHble HOBOCMU 015 NPOPHeccUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH

21



«ITo okoHuaHus GOPHOBI C K-BHPYCOM TYpHCTaM IIPUETCS AEPKATHCA APYT OT
ZIpyra Ha PacCTOSHUM 2 M U JlaKe Ha IUIsKax 3aropaTh, cobJIio/ias TaKyio IUCTAHIIUIO» —
3asBUJIa MUHHUCTP TypusMa ctpaHsl Peiiec MapoTo.

B pesysibpraTe uCHosb30BaHUE O0BEKTOB COBMECTHOTO NOTpPeOJieHUs CTaHeT MeHee
a3 pekTUBHBIM, CE6ECTOUMOCTH 00CTYKUBAHUA OTHOTO KJIEHTA BO3PACTeT.

Bce wmopenu 61/13Heca, OpHEHTUDpYIOIITUECA Ha  «JIOYKOCT»-IIOAXOM, MOIYT
O6Hap}7)I{I/ITb, YTO JIOYKOCT KaK TaKOBOH HHKAaK He BbITAHIIOBBIBAETCA.

Jlerenmapubiii otenbep fAu Illpsrep eme ABa roma Hazaj MOpeAyIpesKaa:
«BOJIBIIMHCTBO OTeJIel Cpe/Hel IeHOBOUM KaTeropuu BHIMPYT». EcTh 1% OoraThIX U «Bce
ocTasibHBIE». [103TOMY y OTEJIbepOB OCTAETCsl TOJIBKO JIBa IMyTH — JIMOO OOCTYyKUBaTh 1%
yJIBTpa-00raThix, 1100 paboTaTh Ha «BCEX OCTATBHBIX», T.€. HA DKOHOM-KJIacC.

U BOT Temeps MBI TOBOPUM O TOM, YTO SKOHOM-KJIacC He Oy/IeT TAKUM YK H SKOHOM.
Y Hac NOoABUTCA «JIOPOTOM» «JIOYKOCT» U KaK TAKOBBIE JIOPOTHE OTEJIH.

Kcratu, o TpeH/ie Ha 00CTy:KHBaHHE «HOBBIX O€IHBIX PYCCKHX» 3KypHaI "MockBu4"
mucas ele mapy MecsIeB Hazal, 10 Hadasia oOpymieHus poIHKOB: "Kade m 6Gapsl ajis
HOBBIX PYCCKHX O€HBIX — 3TO COBCEM HeE TpeIl B KacTpiojsie. DTO TPE3BBIN B3IJIAZ HA
coOCTBEHHBIE BO3MOKHOCTH U aMNIETUTHI. Y HAC KYJIbTYPHBIM JOCYTOM CUUTAETCS 00€e] B
XOpOoIlleM 3aBeJleHNH, HO W Ha HEro OTYasHHO HeT JeHer». W 3To mpo MOCKBY,
BCACBIBAIOIILYIO 710 80% Bcex JieHer CTpaHbl!

Peur B crarbe muta o HoBoM BHHHOM Oape "Ha BuHa!", rae Habsomaioch
«HAIIIeCTBHE IUTEPCKOIO KOHIIENTA O HEIPUHYKIEHHOM OOIIEeHUH B TEMHOM IOIBOPOTHE
¢ OyThUIKOH HamepeBec». W pmanee: «B ymomsiHyroM 0Oape HET CTOJIOB, BMECTO HHUX
IJIACTUKOBBIE AIIUKU, a CUJIETh TYT B IIPUHIIAIIE TOXKe He Ha yeM. Ha 3akycky OyTepOpo;ibl
C KMJIBKOH U KOJI0ACOH ».

3aBezieHne JIOKHO OBLIO paboTaTh Kak BOCTPEOOBAHHBIM BpeMEHEM JIOYKOCT, HO
IIpU JUCTAaHIIMPOBAHHU IOCETUTEJIEN B 2 MeTpax JAPYT OT Apyra ce6eCTOMMOCTD JIOYKOCTa
3HAYUTETHHO BHIPACTET.

OnHako 1ocjae KpHU3HCA, CIPOBOIIMPOBAHHOIO OOpHOOM ¢ K-BUPYCOM, MBI
O/THO3HAYHO ITOJIyYUM «CBEPXHOBBIX CBEPXOE/IHBIX PYCCKUX» (M HE TOJIBKO PYCCKUX!).

BOJBIIMHCTBO OTEIbEPOB W PECTOPATOPOB OyaeT paboTaTh € ITOM KaTeropueu
kiaueHToB (Oyzer situ MICE B HOBOM He JIMBHOM MHpE€ OCTaBUM celdac 3a CKOOKaMu).
OueBHUAHO, UTO JJIs BCEX OTeJIEH celduac CTOUT BOIPOC peopraHu3arys 0OIecTBEHHBIX
IIPOCTPAHCTB.

A cBasascs ¢ rubpugabiM oresneM-xocressom NETIZEN Moscow Rimskaya, u Bor,
YTO MHE pacckasaiu: «Mbl 3aKPbLIN KOBOPKUHI-30HY JJIsI HEIIPOXKHUBAOIIUX TOCTEMH, TEM
CcaMbIM yIPeXKasi BO3MOKHOCTh KOHTAKTa. JIJIs1 TOT0, YTOOBI MPOKUBAIOIIIIE TOCTH TaKKe
MOTJIM COOJIIONIAaTh INCTAHITUIO, MBI yOpaId YacTh CTOJIOB B J1I00OU-O0ape. 3aBTpaKu Temnepb
JIOCTYITHBI TOJIBKO HAaBBIHOCY.

Bropoii acmekT — ceillyac paccMaTpuBaeMbIl TeKYyIIWi, HO CTAHOBAIIMUICA
MIOCTOSTHHBIM — 3TO MeEPHI 0 00e330pakuBaHni0. Kakoil mMpoIeHT TeKyIUuX PacXoA0B II0
OTeJTI0 MPUXOAUTCS (M OyZeT MPUXOAUTHCS) Ha CAHUTAPHO-3TH/IEMUOJIOTHYECKHEe MEPHI U
JlefiCTBU S, CBSI3aHHBIE C IIPEIOTBPAIllEHEM pAacIpOCTpaHeHus UHQPEKIIUN U KOHTPOJIIO 3a
3a00J1eBa€MOCTBIO COTPY/IHUKOB U T'OCTEN?

«JI0OXO/I0B B OTeJIe MIPAKTUYECKHU HET, IIO3TOMY Cp€/ICTBA Ha BCE YKa3aHHOE, KpaiHe
3HAUYUTE/bHbI», - TOBOPUT AHAperr TkaueB, yIOpaBJAIOIUN JTUPEKTOP OTEJs
«BBenenckuii» (C-IletepOypr).

«ITpOIEeHT TEKYIIIUX PACXOJ0B Ha CAHHUTAPHO-3ITHAEMHOJIOTHYECKHE MEPHI COBCEM
COCTaBJISIET OKOJIO 1-2%», - coobmua Muxana BepuueB, reHepasibHBIN AUPEKTOP OTEJIsA
«Azimut C-IlerepOypr. - A BOT JAEHCTBHS II0 IIPEJOTBPAIIEHHUIO PACIPOCTPAHEHUS
MHQPEKIUH COCTAaBUJIN OKOJIO 15%. Hamo yuuThiBaTh HEOOJIBIIYIO 3aTPY3Ky OTEJIS M TOT
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(akT, 4TO 3TOT MPOIEHT BKJIIOYAET HEOOXOAUMYIO 3aKyINKy TpeOyeMoro o00OpyAOBaHUsA U
CPE/CTB 3aIUTHI».

B tom xe NETIZEN Moscow Rimskaya ka»kipIii vac mpoBOUTCS BIaKHasI yOOpKa
BcexX MOMEIEHUH, KaKAble moraaca o0pabaThIBalOTCs CHEIUATbHBIMU CPEZICTBAMHU YaCTO
HCIIOJIb3yeMbIe IIOBEPXHOCTH, TaKHe, KaK PYYKH JBEpEeH, CTOJIbI, IBEPU U T.J. Bce obime
30HBI 00OPYZOBaHBI JIE3MH(PUITUPYIONTUMU CPEACTBAMU, KOTOPBIMH TOCTH MOTYT
BOCITOJIb30BAThCA B JII000H yI0OHBIN MOMEHT.

Pacxosipl Ha CaHUTAPHO-3MHUAEMHOJIOTHUYECKHE MePhl Ha 0003PUMYI0 TIEPCIEKTUBY
ocraHyTcs. KoHEeUHO, IIpu poce 3arpy3KH OTeJIEH 3TH Pacxoibl OYAYyT CTAHOBUTHCA BCE
MeHee OOpeMEeHHTEJbHBIMH, HO OHHU OCTaHyTCSA, a TOCTH OTejed OyayT obpaimarhb
BHUMAaHWE, IPUHUMAIOTCS JIM TAaKUE MEpPBHI.

Te, KTO maHupyer / coOOHMpaeTcsi BBIKUTH IIOCJTE HBIHEIIHETO CyMACIIECTBUS U
CTpPOUTH OU3HEC AaJIbIIle, pa3yMeeTcs, IPUMET BO BHUMAaHHE BCE HOBBIE PEAJINH, KOTOPBIE
OyyT yHacJIeZJOBaHbI OT «KOPOHBI».

Jaxke opucHas mebesrb MoXKeT U3MeHUThCA. ODUCHBIE CTOJIBI BCE TOCJIEIHIE TOIbI
3a 3THU TOJABI COKPATHJIKUCH ¢ 1,8 M 710 1,6 M, 3aTeM JI0 1,4 M U MeHee — Bce OJImKe, Bce
TecHee JIpYT K Apyry. bacra, 3aBeTHble 2 MeTpa MOTYT IMOSBUTHCS M B OT/eJIaxX IPOJaK.
Bosee Toro, 3aKkoHO/IaTEIFHO MOKET OBITh BBE/IEHAa MUHHUMAaJIbHASA IIOMAAb HA YeJIOBeKa
B oducax, COKpallleHa MaKCUMaIbHas BMECTUMOCTH s JUQPTOB U 0OoJiee KPYITHBIX
BeCcTHO0JIEH, YTOOBI MUHUMHU3UPOBATH IIEPETIOJTHEHHOCTbD.

BricoTHBIE 37aHUS CcTaHyT 0OOJiee JOPOTHMU B CTPOUTENBCTBE W OyAyT MeHee
3 PEeKTUBHBIMU, CHHUBUTCSA SKOHOMHUYECKAs IIPUBJIEKATEIbHOCTh VI Pa3pabOTYHNKOB
CTPOUTEIBCTBA BHICOTHBIX OallleH Kak sl 0UCOB, TAK U JJIS XKUJIBIX JIOMOB U OTeJIEH.

JIudpTel OyayT BBI3BIBATBCA €O cMapTdoHa Bo u3bexkaHWe HEOOXOAUMOCTHU
HOKUMAaTh KHOIIKY KaK CHapy»W, TaKk W BHYTpU. [IBepu MpakTUUYECKU BCE CTAHYT
aBTOMaTUYECKUMH. V1 Bce 3T U3MEHEHUs JOJIKHBI 3aTPOHYTh U JIOYKOCT-CETMEHT (2 OH
OyzaeT mpeobJIafaouM) ¥ BO MHOTOM JIMIIIUTH €r0 «JIOYKOCTHOCTH ».

BbI roTOBBI K OM3HECY HA TAKUX YCJIOBUAX? (€CJIH BBl OCTAETECH B UTPE)

https://hotelier.pro/news/item/shok-dlya-sheringa-ili-otelnaya-ekonomika-

novogo-tipa/

*) BOJIBIITUHCTBO APYTHUX MOSIBJIAIONINXCS IMyOJIUKAIIUNA HA 3Ty TEMY OT€UEeCTBEHHBIX
aBTOPOB, KaK U Ipe[araéMbIX «TPEHUHIOB», OTpa)KaroT, B I[€JI0OM, HErOTOBHOCTb K
M3MEHUBIINMCA YCJIOBUAM, HEIOJIHOE ITOHMMaHHe IIOCT-KPU3UCHOUM cutyanuu. Jlaiorcs
COBETHI C IPHUIIEJIOM IPOJIBMKEHUSI aBTOPOB MyOJUKAIIUM U OPTaHU3aTOPOB TPEHHUHTIOB,
HAJINIIO TepeTNIIOBKA HapabOOTAaHHBIX paHee MPUEMOB. PeasibHbIe MPOOJIEMBI 3aIlycKa He
IIPOAHAJIU3UPOBAHLL U COCTOAT B JApyrom. llosiesHee O03HAKOMUTHCA C IOAXOJAMU
3apy0OesKHbIX TOCTHHHUYHBIX OIEPAaTOPOB, CM. pasziesl « HOBOCTHM rOCTHHUYHOTO PHIHKA 3a
pybexxom, Brrouas crpadbl CHI ».

Ho, n1s1 o611iero pa3BuTHsi, 03HAKOMUTCS BCE JKe MOXKHO- Pe.

Yek JIUCT: KaK IOATOTOBUTHCS K BBIXOXy U3 Kpuauca *

IToka BamM TrOCTU CHUAAT MO JOMaM, CMOTPAT CEPUAJIbl U NPOXOAAT KypPCHI,
IpejjiaraeM IMOArOTOBUTH OHJIAUH-IIPOAAXKH K CE30HY.

[IpoBepbTe MO HallleMy YeK-JIUCTY HECKOJIBKO Ba)KHBIX HACTPOEK, KOTOPbIE BJIUAIOT
Ha OHJIAWH-TIpOZIasku. Tak BBl IOATOTOBUTECH YiKe celuac, YTOOBI CIOKOMHO OTKPBITh
MIPOJIAXKU, KOT/Ia 3alIPEThl CHUMYT, & TOCTU CHOBA HAUHYT IIyTEIIeCTBOBATbD.

Nuadopmanus 06 00beKTe B TOUCKOBBIX CHCTEMAX

Utobbl TOCTH OpOHUPOBAJIM HA OQUIHAIBHOM caiiTe, HaZl0 MOMOYb UM OBICTPO
HAUTH Ball calT B uUHTepHeTe. Hampumep, BaKHO BepHO 3anojHUTh SEO-3j1eMeHThI
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X HUCIIOJIb30BaTb JIIO6YIO BO3MOXHOCTbD, YTOOBI IIprUBJI€Yb BHUMAHUE rocreu u BbIAC/INTHCA
Cpear KOHKYPEHTOB B IIOMCKOBOU Bblgaye.

1. Ter <Title> Ha r;1aBHOM cTpaHUIIE caliTa COAEPIKUT KIIOUEBBIE CJIOBA.

Title moykeH BKIIOUATh Ha3BaHUE CAHATOPHS, €T0 PACIIOJIOKEHUE U YKa3aHUE, UTO
caliT — oduruanbHeiii. Hanpumep, «Canatopuii ,Pomamka“ B MocKoBCcKOU obJiacTu —
odUIHAIBHBINA CAUT CAHATOPUSA» . ITY HH(OPMAIIUIO TOCTH YBHUAAT B IIOMCKOBOH BhIZIave.

GO g|e CAHATOPWUA LWaxTep i ] !; Q
) Bee Q Kapre [ Hosoctm B Kaprumm [ Bugeo ! Ewe HacTpoitum MHCTpyMeHTH
Peaynstaros: npumepto 310 000 (0,53 cek.)

www.shahtersan.ru ~

CaHatopuii «lllaxTep» B MNMpokonbeBcke. OhulManeHbIi canT ...

CanaTtopui LWaxrep B MNporKopbescke KeMEPOBCKOA 0GNacTH — COBPEMEHHbLIA
0340pPOBMTENLHbLIA KOMMMEKC, NPEANATalLLNiA NONHLIA NEPEYEHb YCAYT NO .
LieHbl - TYTEBKM BLIXOAHOMO AHA - MEY4eHKE - CaHaTopHO-KYPOPTHAA NYTeBKa

essentukiamaks-kurort.ru ~

OdpyumansHeIA caT caHatopus - kypopra «llaxTep ... - Amaks

CaHatopui Waxrep B ECCEHTYKax - 0300P0BMTENLHLIA OTALIX ANA CEMEN C ASToMH,
NEHCHOHEPOB MO HKU3KUM LEHaM. BaccenH, SPA, cayHa.
Tapudb! - NedeHue - NpoxUBaHUE - AKLIMK

2. 3anosIHeHa KapTO4Ka B cupaBouHUKax 'yria u Axgekca.

B kapTouke yKaxkuTe BaXKHYH i1 ToCTA  UHGOPMAIMIO:  KOHTAKTHI,
MECTOIIOJIOKEeHUE, 3arpy3ute dotorpaduu U YKAKUTE CChUIKY Ha OPUITMAJIbHBIN CaMT.
Ecnu ccpuika BeleT Ha CalT MOCPEAHMKA, TO OOJIbInas 4acTh TpaduKa M3 IIOMCKOBUKOB
OyzeT yXoIuTh UMEHHO K HEMY, CHHKasi KOHBEPCHIO OPUITHAIFHOTO CalTa.

ﬂ HAGKC wsmaiinoso sera Haitu Q; =
Mouncxk
"l Otenb «Bera Uamainoso» — ouLHManbHBIA caiiT...
A *
@ hotel-vega.ru Bera Usmannoso 4* @ < R
CEeaeHiA 0 TYPUCTHYECKOM FOCTHHSHOM K "Bera”. Onucakme kareropwii .
HOMEPOB, YCNOBMA NPOXMBAHNMA, CBEABHNA 0OMEDOE. _EL‘EUED—E W ONUCaHKe m roc WHHLA
NPafoCTABNAGMLIX YCMYT: PACTOPAHHLIEA KOM IHBC-LBHTP, PAIENSKATENLHEIS
MpOTpaMiel. B... YuTaTe e > Mpo orens Homepa 1767 orseisos ®@oto Ewé

Q) 3abpormposars cronme |« B cemw

Homepa B oTene
LUporinh exifiop Howepos B oTens «Bera

PecTopaHsl 1 Gapsbl
[l8a pocowHkix pecTopana u nobEu Gap -

MUzmainoeos & Mockee (soane

3abpoHupoEaTe
Bpoxuposanme rocTUHNLE! B Mockee B
Wamanwnoso Ges noCpenHUKoE

BecnnaTHble yenyru
Mporar eenccunenos, TPeHAMEPHLIA 3an

KAMEPE XPAHEHIA, WBBLAP

YacTbie sonpocsl

ans yaobcrea roctei orena Bera

Mporpavma NoANLHOCTH
X0THTE NPOXUBATE B YIOTHOW TOCTHHILE
Bera & Mocrse co crugron?

FocTuhuua Wamannoso
Bera WMamainoeo Ortens u Kourpece-
LEHTP, ABNAACH YACTEH

3asTpak B nogapok

. 8800 234-XX-XX MNokasaTe

Q Wsuainosckoe w., 71, xopn. 38,
Mockea

Q7BeTH Ha YaCTLIe BONPOCK! ocTed oTend  BosnomeayiTecs BoiroaHbIMm . oy @ hotel-vegaru
Bera y MeTpo Mamainosckan npeanokeHnAMK oT aTens Bera M © Mznaiinoso, @ Maptuzancran e
@ Yepruaosckan @ 3aeap nocne 14:00
Beieag ao 12:00

# Bera W3mainoBo B Mamaidnoso — ot 4 160 R
@ Angexc.NyTewecTanA > Bera Mam 08B0 B MamaAnoso
Oraeieel, hoTo, nogpobuan nsopma eNe, MHTEPeCcHsIe (HaKTLl M PefTHHr —
CPABHNTE Lkl Ha HOMEPA C PaINH4Hex cadTos B oTene Bera Hamainoso B Hamainoso
Mpo otens - Homepa - 1767 ot2eimoe - oo - Ha kapre . Yenym
4,943 5 — 2 Tuic. oo

WI-F - Onnara kaprod - Maproeka - Bo3uOKHO NPOKMBaHME ¢ ¥MBOTHLIMM - TpeHakapHsil
3an... Bee ycnym oTana

LleHE! Ha Homepa

04.08 2020 05.08.2020 2 B3pocneix BriGpats Homep

@ Ortenb Bera Mamainoso — BKoHTakTe
@ vk.com > vegaizmailovo

3. [IpoBepbTe MO3UNHIO caliTa B IOUCKOBOM BhIZlaue 110 OpEH/I0BOMY 3aIpocy.

Jlsis1 9TOrO BBEAWTE B IIOMCKOBUKE Ha3BaHUE Balller0 CpeJCTBA pa3MellleHUs.
Hanpuwmep, «Canaropuii Pycb». B uzneane opunuanbHblil cailT 1o/mkeH ObITh Ha IEPBOM
MecTe B IIOMCKOBUKE, HE CUNTas PEKJIAMHBIX 00bsABIeHUU. Eciim caliT BHU3Y MOMCKOBOM
CTPAHUIIBI, TOCTh MOXeT He JOJUCTaTh [I0 HEr0 U MepeusieT, HalIpuMmep, Ha CauT
TypolepaTopa HUjId KaHaja IIpoJax.
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I'ITO6BI IIOAHATD ITIO3UIIHUIO B BblJAa4e, CaﬁT HYKHO OIITUMHU3HUPOBATD.
GO gle caHaTopui pych = § Q

1 Bce @ Kapma =) Kaprusicu [*] Bugeo [E Hosocm i Ewg HacTtpoiimm MHCTpYMEHTE

PeaynsraTos: npuMepHo 668 000 (0,67 cek.)

1 Pexnama - www.rusessentuki ru/Pyce/EccenTyim ~ 8 (800) 550-32-89
CaHaTtopuit «Pyce» EcceHTykn | OTAbIX M O340POBNEHWE C AETBMMU
Cruaka Ha paHHee GpoHupoBaHne 00 15%. YKpenuMm MMMYHWTET BmecTe! CneyuansHan
0300pOBHTENLHAR NpOrpamMma ANA AeTeld Ha BPEMA KaHUKYT. Mope urp M MH_ap. Wi-Fi. [eTtckan
WrpoEan 3o0Ha. [JEN0BOR LEHTP. BUONWOTEKA. Kamepa XpaHeHuA
BpoHb Homepa B Canatopuu - CMOTpETE HOMeEpa - O CaHatopuy - MNporpaMmel 1 LieHb

2 Peknama - www.pmsk rufKnem_sac/3sonuTel ¥ 8 (495) 721-13-73
CaHatopuii "Mogmockoeee” YA P® | OchmumansHelil cant
Bonee 20 UHOWBWUOYANLHLIX Nporpamm. CTA-koMnnekc u 2 Dacceiiia. KpyrnocyTodHoe
HatnogeHwe! PaaMelledne B COBPeMEHHLIX KODPNYCaX W KoTTeMkax. [apaHTia Nyyiiel LeHsl.
Homepa - Ycnyri - Mporpamms!

3 Peknama - www.russia-otdin ru/Caxaropuil_ Pyce ¥ 8 (800) 200-85-58
CanaTopuit Pyce EcceHTyku | BeirogHoe 6poHuposaxue online.

FapaHTnR nyyiue LeHsl! CKMOKM + akuui. BpoHuposaHue oHnaiH. MyTesku Ha calTe

4 Peknama - www.sanatory-kmv.ru/opuunansHelR/CanT
CanaTopuin Pyce LleHsl 2020, | LleHa ot 4 900 py6/cyTkn

CaHaTopwii Pyck 2020. Cknaka oT 3 %. OcTanock 8 npennomkeHnid. BpoHupyiiTe ceitvact

www.rus-sochi.ru ~

5 | Couu canatopuit "Pycs" YN PO - odpuLmansHblii caint
Mbi npeanarasemM anuTHLIA 0TALIX B CoYM K aperTuBHble SPA-Mporpammel neyeHna B Couu.
Ocywectaute Bawy meuTy! MpueaxainTe B Coun — 34ech «Pycb» ..

CaHatopuii Pyck - Kopnyc Ne 3 (Mopckoit) - TpefickypaHT Ha CaHaTopHo ... - Yenymu

JIOCTYIIHBIU CAalT U IIPOJIAIONIHE 3JI€MEHThI

OdumnuanpHbIA CalT JIIOOOTO CPEACTBA pa3MEIeHUsI — 3TO MOIIHAs ITPOZAroIas
iomaaka. ['ocTh 3aX0UT HA CAaUT, udydaeT HHPOPMAIUIO, U €CJIU BCE IIPOCTO U ITOHATHO,
OpoHUpyeT IyTeBKy. Uepe3 3T JIeHCTBUS Y rocTss GOpPMHpPYeETCs IIEPBOE BIleUaTIEHUE
0 BaleM o0ObeKTe.

1. CoBpeMeHHBIH 1 aIalITUBHBIN CaUT.

CaiiT OBICTPO 3arpysKaeTcs U aBTOMATUYECKH IOZCTPAaUBaeTCs IOJ[ SKpaH JIFOO0OTO
YCTpOMCTBAa — OT KOMIIbIOTEpPA /0 IulaHmieTa. Ilo Hamlel cTaTUCTHKe, OKOJI0 50—-60%
IIOCEeTUTEJIEN 3aXOoAAT Ha caliThl co cMapTdoHOB. Ecim rocth He CMOKET OBICTPO
pazobparbes ¢ caiiToM, OH IIPOCTO 3aKPOET €ro M MPOAOJIKUT UCKATh APYTON BapHUaHT IS
OT/IbIXA.

2. BCH.TIBIBaIOIJ_[I/Ie JJIEMEHTHI HE IIEPEKPBIBAIOT MOAYJIb 6pOHI/IpOBaHI/IH.

IIpoBepbTe, Kak BUJIEH MOAYJIb HA PA3HBIX YCTPOUCTBAX, U HE 3aKPBIBAIOT JIU €r0
OaHHepHI, YaThl, GOPMBI OOPATHOU CBA3H.

3. Mojysib GpOHUPOBAHUS PACIOJIOXKEH B BUITUMON YaCTH SKpaHa.
Pa3zmecrtuTte Mo/ysih TaK, YTOOBI TOCTH BUJIEJ €70, KaK TOJIBKO 3aXO/IUT Ha CAUT.

KonuuectBo OpoHEN CHMIKAETCA, KOT/A TOCTIO MPUXOAUTCS IPOKPYUYHBATH
CTPaHUIIBI BHU3, YTOOBI €70 HAWUTH.

4. Ha rytaBHOU cTpaHuUIle caiiTa ecTh 0aHHED C YHUKAJIHHBIMH ITPEUMYIIECTBAMH.
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(1,1”,”0]]“]-' «AMAKC Foccus, CTaBPONONBCKUA kpak, r. EcceHTyi, yn. batanuHcxkan, 9
LAHE 1« .

[IlaxTep», xypopr Eccerryxn +7 (863) 310-01-43

DAHHEE

MNPEWMYLLECTBA NPOMWBAHWA B HALLEM CAHATOPWM

il FapaHTua nyywed Lexol! = Bonbluoi KpoiToii BacceiH Ha 25m

W [leTH 20 4% NET NPOXHBEIOT GECTNATHO Ypno6roe pacnonoxexue - 100 MeTpoB A0 NeyesHoro
: o o napka u GIoBeTa C MUHeparnbHo BOLOA
Wl BecnnaTHar QocTaBKa Baraxa B HOMED ExeaHeBHan aHUMAUNOHHaRA NporpaMma

[ ] .
aia VIP cepeuc 8 HoMepax NOBbIWEHHOA KOMBOPTHOCTH YHukansbHble NedetHbie Nporpammb!

3ABPOHUPOBATDb = = o m

+" lapaHTis nyuwen LeHbl

5. BMopgysne OpoHHpOBaHUS IIpe/ICTaBJI€HbI BCe Tapudbl, O KOTOPHIX €CTh
nHopManus Ha cauTe.

lFoctio He mpujercsi 3BOHUTh, YTOOBI 3a0pOHUPOBATHh HYKHBIM Tapud. OH cam
BbIOEPET U OIUIATUT MPOKUBAHUE B MOJyJie OPOHUPOBAHUS.

6. Hactpoen yMHBI BHU/KET, KOTOPBI IIOKA3bIBAET TOCTIO BBITO/IHBIE
MIpEJIJIOKEHU .

V MobunbHbI#A Tocne} = Q: @ @

8 (916) 869-58-58 ] 35) 123-37-36 3axaszate 3apath Monnc OMC
BOMPOG

BHUKTOPHUSA e

s
¥ MEHIO Knooiw, wrobu anpum. naens novck I

NYWKWHO

TNeswHa H0.M. Unet Habop B rpynny!

: ‘.
i
| :
{ |

7. Ha mpopaomux CTpaHUIAX €CTh KHOINKa «3a0pOHHpPOBaTb», KOTOpAs BeIET
B MOJIyJIb OPOHHPOBAHUS.

. Kuonka «3a0pOHUPOBATH» B KaTETOpHUAX HOMEPOB BeJleT
Ha COOTBETCTBYIOIIYIO KATETOPUIO B MO/TyJie OPOHUPOBAHMUS.
. Knonka «3abpoHUpOBaTh» B ONMHUCAHUHM TapU(HOro IJIaHA BeJET TOCTA

Ha BRIOpaHHBIN Tapud B MOTys1e OpOHUPOBAHUS.

Tak BbI yBeJIUUHTE KOJHMYECTBO TOUYEK BXOZ@a HA MOJIYyJIb U COKPATUTE IyTh TOCTS
K OpoHUpOBaHHIO. ['OCTH CMOXKET TepeUTH K ODOHHMPOBAHUIO IIPSIMO CO CTPAHUIIHI,
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KOTOPYIO TOJIBKO YTO H3Y4YWUJI, U €My He IIPUJIETCS CHOBA HMCKAaTh HYKHBIM HOMED WJIU
Tapud B MOJyJI€.

¥ O\ Canatopmii <AMAKC Poccus, Crasponanecx kpail, r. EccenTyiar, yn. Batamuickas, 9
b 0 “
llaxTep», xypopr Eccentyie +7 (863) 310-01-43

Mpoxweanne

3a6pOHUPOBATL

IIponatomuit MOAYJIb OPOHUPOBAHUS

Mopysnp OpOHMpPOBaHUA IIOKA3bIBaeT TOCTIO BCIO HHQOpManuio o HOMepax,
tapudax, myreBkax. ['oCcTb B OJTHOM MecTe BHAUT, HAa KaKHe JIaThl €CTh CBOOO/IHBIE MECTa,
CKOJIbKO CTOUT IPOKMBAHUeE, BXOJIUT JIU B IIeHy JieueHue WU nutaHue. Vcnosb3yiiTe Bee
BO3MO>KHOCTH MOJYJIsA, YTOOBI TOCTH OPOHUPOBAIH YalIle.

1. B TL: ITomowHuke nposepeHbl nokazamenu 8 kaaexdape cnpoca.

Yb6equtech, YTO TOCTA MOTYT 3a0pOHUPOBATH IIyTEBKH Ha caliTe, 0COOEHHO B IAThI
BBICOKOTO crpoca. I[IpoBepbTe, UYTOOBI y BCEX HOMEDPOB OBLIM IIPOCTABJIEHBI IIEHHI,
JIOCTYIIHOCTb, I CHATHI OTPAHNYEHUS Ha IPOIAXKY .

_ g
. — MNoMOLUHKK -

Nenta yveaauserni

Aena Ha cerogHs HomepoHouM C 0pMLMaNEHOD CaiTa, T
15 -

A B HeKoTopbIe AaTkl OTCYTCTBYIOT
HomMepa Ha ¢popme GpoHMpoOBaHMA

[r———
He xBaTaer Tapugos
v

2. Y ecex mapugos 8 modyse 6poHuUpo8aHUS ecb NOOPOOHOe onucatile.

l'octu MOKHBI MOHUMATh Pa3HULY MeXAy TapudaMu U BUJIETh, KaKHWe YCIIYTU
BKJIIOUEHBI B TOT WX UHOU Tapud. Tak uM OyAeT mpoiie BhIOpaTh MOAXOAAININN BapUAHT
¥ 3a0pOHUPOBATh €TO.

Hamnpumep, eciu BbI IIpojlaeTe IIyTEBKU CJIeUEHHEM, IMEPEYUCIUTE IPOIEAYPHI,
KOTOPBIE BXOJAT B CTOUMOCTb. EC/IU B IleHy BKJIIOUEH 3aBTPAK, YKAKUTE, B KAKOE BpeMsd
MO>KHO IIOECTh U UTO B HETO BKJIIOYEHO.

3. KmapugﬁHth naaHam npueA3daHsvl J1eveHue uaonyC/lyeu, BK/1TIOUEHHble
6 crmoumocmus NpoxcueaHuA.

Kor/:[a BbI I[O6aBI/ITe yciayru BTapI/I(l), OHH 0T06paBHTC}I B MOAYJIE B BHUJE
MOTHUBATOPOB.
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Bribepure ynobHoe pasmelieHHe

! I "\.‘T;‘-IEJ:‘:]JT OZHOMECTHEII ¢ OATTKOHOM Tozpodee
L3
Komd A HOM 1|MiA U3 YHOTHOM CNAnbHK C NONYTOPACNANnbHOH KPOBATHIO, MPUXOMER, BAHHOR
o [, = "

BIPOCADIH Ha DCHOBHOM MeCTe

@ CanatopHo-KypopTHan nyTesKa (0T 14 CYTOK) ANA NEHCHOHEPOR, CKMAKA -20% CaepryTs 52640

4. BauuHom kabuHeme TravelLine npocmaseneHbl ueHbl Ha donycayau
Ha 2020 200.

Ecau BBI HCIIOJIB3YyETE KaJIEHJAapb LEH JIA AOIIYC/Iyr, IIPOAJINTE OEHbI, THAYE OHHU
HE OTO6paS${TC${ B MOAYJIE.

5. Hacmpoenvt mapug «Pannee OpoHuposaHue» u mapudul c.redeHuem 01
caHamopues.

JlaiiTe TOCTSIM BO3MOKHOCTH MAaKCHMAaJbHO OBICTPO U y/IOOHO OpPOHUPOBATH
IyTEBKU. DBIBAeT, UTO MyTeBKY IIOKYHAIOT MOJIOAbIE JIIOJIU JJIA CBOUX POJUTENIEN.
M ynobHee 3apaHee 3a0pOHHUPOBATh IMPOKUBAHUE CJIEYEHHUEM, PaCIUIATUTHCS
U CIIOKOWHO OTIPAaBUTh POAWTeNeNd Ha OTABIX. [IOXKUJIBIM JIIOAAM He OPUAETCA Be3THU
¢ cob0l HATUYHBIE, UTOOBI OIUIATUTD ITyTEBKY UJIU JOKYIHUTD IIPOIIETyPhL.

6. B auurom kabuHeme HacmpoeHsl demckue pasmeeHus.

B TapudHbIX I1aHaX YKAKUTE I[eHbI Ha MPOKUBaHue feTel. Eciim pebeHOK MOKeT
IIPOKUBATh OECIIATHO, IIOCTaBbTE 3HAUEHUE «O», MHAUe MOJYJb He OyJeT IpezjaraTh
JIeTCKO€ pa3MellleHUe.

7. BkatoueHn cnocob onaamot «IIpu 3aceaenuu», komopbwlii cmaHosumes docmynex
3a 72 uaca do 3ae30a.

Ecmu 0OBIUHO BBI MpejjiaraeTe TOCTSIM TapaHTHPOBAHHBIE CIIOCOOBI OILIATHI,
TO B IIOCJIeIHUE JHU IIepeZ] 3ae37l0M MOKHO BKJIIOUUTH OIUIATy NPU 3acejeHuu. Tak
BBl YBEJTUUUTE 3aTPY3KY 32 CUET TOCTEH, KOTOPble OPOHUPYIOT B ITOCTIEAHUN MOMEHT, a €IIle
He IPUJIETCA KATh, TOKa OAHK MO TBEPAUT ILIATEK TOCTS.

8. HacmpoeHnbl mapxemuHzo08ble uHcmpymeHmst TravelLine o0aa pabombl
C NPO2PamMmoil N0AAbHOCMU.

. Hcnonbsyiite welcome- u feedback-micbma, uT00BI COOOIIATH TOCTSIM
0 BO3MOJKHBIX JIOIIyCJIyTaX, ITOKa3bIBaTh KaJIeHJAAph MEPONPUATHH Ha ce30H, cOOHpaTh
OT3BIBHI M IIPEJIaraTh CKUAKH Ha OyayIIie TOe3IKH.

o Hepe/:[ Ha4dYaJIOM Ce30Ha WJIM HaKaHyH€ BbIXOAHBIX U IIPA3JHUKOB
OTHpaBﬂHﬁTe T'OCTAM PACCbUIKY C €HAMH N AKTyaJIbHBIMU ITPEAJIOXKECHUAMM.

. Hacrpoiite ckumounbie Tapudbl C IPOMOKOAAMU JIJIs IIOCTOSHHBIX TOCTEH.
https://hotelier.pro/sales /item/chek-list-kak-podgotovitsya-k-vykhodu-iz-krizisa/

aiidocecm OO0 «Cmpoum Omenv»: akmyanvHble HOBOCMU 015 NPOPHeccUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH

28



Yexk auct «TRAVELINE» oTtess Aj1d BBIX0J4Aa HA PEKUM IMMOC/IE IITUAEMUN

KOpOHaBHpyca

Ilepeq BaMu CHHCOK JEHCTBHUHM, KOTOpPble HEOOXOAWMMBI IS POCTa MPOAAXK C

odunHaIbHOTO caiiTa oresis. [IpoBepbTe ceds:

0

0

O O O d OJ

O]

BponupoBaHue Ha caiiTe orens paboTaeT KPYIVIOCYTOYHO W He TpebyeT pPyIHOH
06paboTku OpoHEN.

HeHI)I U JOCTYIIHOCTb HOMEPOB B MOAYyJIE OHHaﬁH-6pOHHpOBaHHﬂ 3arpy>€eHbl Ha
BeECb I'oJ.

Ha roctuHUYHOM caiiTe mpeIoKeHUs BhIro/iHee, yeM Ha canTax OTA.

dopma oHJIAH-OPOHUPOBAHUSA B KHOITKA «3a0pPOHUPOBATH» HAXOAATCA B BUAUMOU
YacTu cauTa.

Ha caiite orenss HeT OaHHEPOB U BCIUIBIBAIOIIMX OKOH, KOTOPBIE MEIIAIOT
OpPOHUPOBAHUIO.

Ha caiite u B Moayse OpPOHMPOBAHWSA €CTh IIOJIHOE OIIMCAaHME HOMepa W 2-3
KauyecTBEHHbIE

doTorpadun.
Bmecte ¢ HOMepoM Jierko 3a0pOHHUPOBATH JIOITYCIIYTH.

Ha caiiTe u B Moaysie GpOHMPOBAHUS OJIMTHAKOBBIE Ha3BaHUA TAPU(POB U KATETOPUU
HOMEpPOB.

Bce AOCTYIIHbIE TapI/I(be OTCOPTHUPOBAHBI I10 BO3PpACTaHUIO IE€HbI.
Paboraete ¢ AUHAMHWYECKNMU TapI/I(l)aMI/I 1 OOHOBJIsIETE UX aBTOMATHYECKH.

[IpenmyaraeTe roctsiM JIyYIIyIO II€HY, €CJIU OHHM 3acCesIAI0TCA B JAThl JEHCTBUSA
HECKOJIPKUX

TapudoB, ¢ TOMOIIbI0 Rate mix.
Mo:xHO 3a0pOHHPOBATh B HOMEPE JIOMOTHUTEIbHBIE U JIETCKHE MECTA.
TocTsIM JTOCTYITHBI BCE IO IAPHBIE CIIOCOOBI OTLIAThHI OPOHH.

CaiT W OHJIAWH-OPOHHpPOBAHHE XOPOIIO PaboTalOT Ha BceX MOOHJIBHBIX
YCTPOUCTBAX.

CBezeHus 00 OTeJIe CO CChIJIKOHM Ha CAUT eCTh B KaTasorax «fHmekc.ClipaBOYHUK»,
Google My Business, 2GIS.

locTuHUYHBIN caliT 3aHuMaeT mnepBble mo3unmu B fHmekce u  Google mo
OpEeH/IOBBIM 3aIIPOCaM.

I/IHOCTpaHHbIe T'OCTH IIOJIb3YIOTCHA caliToM M OHHaﬁH-6pOHHpOBaHHeM Ha pOAHOM
A3DbIKE.

Bl perysisipHo otmpasiisieTe TocTsAM welcome- u feedback-nucbma, mpomokoasr u
HOBOCTH

O ClienlIipe IO KEeHUAX.

3HaeTe 0 I'OCTAX, KOTOPbI€ HE 3aBE€PIINJIN 6pOHI/IpOBaHI/Ie Ha CaﬁTe, U CBA3bIBAETECDH
C HUMH.

CiiequTe 3a OT3BIBAMH T'OCTEH, OTBedyaeTe Ha HHUX U J00aBjisieTe HOBBIE Ha CAUT
oTeJsIs.

Kax ebinoanums ece deiicmeus 8 uek-aucme
Ecau Bl mocTaBUIN TaJIOYKY B KaXXIOM IIYHKT€E, Bbl HaCTOHH_[I/Iﬁ HpO(l)I/I!
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He BOJIHYIL/'ITeCI), €C/IM 4eM-TO H3 YEK-JIUCTa Bbl €lI€ HE€ 3aHHNMAa€ETeECh. SKCHepTI)I
TravelLine O6’I)HCHHT, KaK CIIpaBUTbLCA CO BCEMH 3aJla4aMH B CIIHMCKE. HOCMOTpI/ITe, KaK
PEMIAOTCA CaMbI€ YaCTbl€ OIINOKH OTEJILEPOB:

Ha 2ocmunuuHoMm caiiime Hem 6osee 8bl200HbIX NPedAOHCeHULl, UeM 8 CTMOPOHHUX
KaHa1ax npooaic.

Tocreil Hy>KHO 3aMHTEpPECOBaTh B OPOHUPOBAaHUU Ha caiiTe oTes, a He OTA. B aTom
MIOMOTYT CHENITPEAI0OKEHNS UIN IPOMOKO/IBI JJIs TOCTEN, OPOHUPYIOIIUX ¢ TOCTUHUYHOTO
caunra.

Caiim omeas He 3aHumaem nepeslx TlOSUL;ULul 8 NoucKo8oll svldaue.

YBennuuTh TpapUK Ha CAlT IMOMOKET KOHTEKCTHAS pekyiaMa B «fdHaekc./lupekre»
u Google Adwords. MoxkHO IUIaTHO  pasMemaTrbh CCBUIKYy Ha  CaWT B
«fdupekc.IlyremectBusix» u Trivago. B KOMIUIEKCE 5TO YBEJHYHUT KOJMYECTBO
ITOCETUTEJIEH OTEIHHOTO CaliTa 1 ITIOBBICHUT €ro IIO3UIIUU B IIONCKOBHKAX.

Caiim u moOyav OpoOHUpOBAHUsL He NOJCMPAUBAOMC NOO IKPAHLL PAZHBIX
ycmpoiicms.

YT00OBI CATOM OXOTHO IOJIb30BAJIKCH C JIOOBIX MOOWIBHBIX YCTPOHCTB, OH JIOJI?KEH
OBITh AJANITUBHBIM IMJIM HMETh MOOHWJIBbHYI0 Bepcuio. A c¢ amantuBHbiM TL: Otenem
yI0OHBIM Oy/IET U caM IIPOIiecC OPOHUPOBAHUS.

Hem onaaiiH-6poHUpOB8aHUS 011 UHOCMPAHHBIX 20CMell Ha UX A3blKe.

MybTUABBIYHOCTh Y MYJIBTUBAIIOTHOCTh MOAyass TL: OTeab IIO3BOJISIOT
IPUHUMATh TOCTEH M3 pas3HbIX cTpaH. OHU He CTOJIKHYTCS C SI3BIKOBBIM OaphepoM IIpU
OpPOHUPOBAHUHU.

Hem 8peEMEHU caedumsw 3a omasleamu 2ocmeil.

CepBuc ympasieHHs OHJIalH-pemyrtarueli orens TL: Reputation cam cobeper
OT3BIBBl C MOIYJIAPHBIX IUIOMIQJOK. TakKe, Ha YCMOTPEHHE OTeJibepa, OH Pa3MECTUT
CBe’KHe OT3bIBBI IIPAMO HA
TOCTUHUYHOM calTe

https://www.travelline.ru/upload/docs/tl _check-list hotels.pdf

SEA Company 3amnmycTuia aJJbTEPHATHBHYIO yCJIyry - OHJIAWUH OW3HeC-
IEePEeroBopPshI C MOTEHIHATIbHBIMU KJIHEHTAMU

C anpena 2020 roga SEA Company mpeajiaraer KJIMeHTaM HOBYIO YCIIYTY — HaKeT
«OnnaiH OW3HEC-BCTPEUYU», KOTOPBIA CTaJ aJbTEPHATHBOU KJIACCUUYECKUM OH3HeC-
BcTpeuaM (sales calls), perysisspHO opraHu3yeMbIX OTEJIIMA U aBUAKOMITAHUSAMH 110 BCEMY
MHUDY.

CyTp yCJIyrWm 3akjodaeTcs B OpTraHU3AIlUM OHJIAWH OW3HEC-TIEPErOBOPOB C
MOTEHIIMAJILHBIMU B2B KymeHTamMu 1o 3apaHee COTJIACOBAaHHOMY pacmucaHuio. Kakapri
13 B2B KJINMEHTOB MPOXOAUT MHpeABAPUTENHHBIN OTOOpP, YTOOBI TOYHO COOTBETCTBOBATH
TOMY THUITy OM3Heca, KOTOPBIA €CTh Y HEro i OTeJIel, perHoHy MPUCYTCTBUA U IIEHOBOM
nosuTtuke. CTOMMOCTD ITaKeTa IMOYTHU BJABOE MEHBIIIE KJIACCUUYECKUX OU3HEC BCTPEY BBUY
OTCYTCTBUS JIOIIOJTHUTEJIBHBIX TPEBEJI PACXOIOB /IJISI OTEJIEH U OPTaHU3aTOPOB.

«Celiuac camoe TMOAXOJisAlllee BpeMs I AKTUBHBIX NPOJAXK U IOANMNCAHUA
KOHTPAKTOB ¢ HOBbIMU B2B kymentamu. HecMoTpsl Ha cepbe3HBIU €A/l B TYPUHAYCTPUU
MBI IIPOJIOJI?KaeM €eKeTHEBHO IIOJIy4yaTh MHOXKECTBO 3aIIPOCOB U BUAUM NOTEHIIUAIbHBIN
OTJIOKEHHBIN crnpoc il Bced cTpaHbl. OJIHAKO, MBI CUMTAEM, YTO 32 3TOU YCIIyTOU
Oyaylee U 1ocje NaHAeMUH, BeJlb cEpbe3Has SKOHOMHUSA Ha CTOMMOCTH ITOJIyYeHHs HOBOTO
B2B kiuenta Bcerma OyZieT IpUBJIEKATh OTEIBEPOB, IasKe U B HE KPU3UCHOE BpPEM», -
pacckazan Mcnonuurensusiii gupekTop SEA Company Butanuii Cmaiiios.

Yesryra mo opraHu3aIu OHJIalH OM3Hec-BCTPEY B HACTOSAIUI MOMEHT HallpaBJieHa
Ha paboTy ¢ penepasbHbIMU B2B KiMeHTaMu M rapaHTHPYET OTETI0 WU aBUAKOMIIAHUU
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3HAKOMCTBO C 20 HOBBIMH KOMMaHHAMU. KpoMe TOro, pa3BUTHE YCIYTH IIPEJIOJiaraeT u
peruoHaIbHBIH ¢opMaT (T.e. 3HAKOMCTBA C KOMIIAHHUSIMM PErvoHa MPUCYTCTBUS OTEJIA).
BoJtee oIpOOHO y3HaTh 06 ycIIyre MOZKHO 1 (o) CCBLIIKE: sea-
company.com/services/sales/onlinecalls

«Korma Bam mokakercd, 4TO IieJIb HEJOCTHKHMA, HE W3MEHANTe IeJb —
W3MEHANTE cBOH 1iaH gercTBui» © KOHOYIIMU
https://hotelier.pro/news/item/sea-company-zapustila-alternativnoe-

predlozhenie-dlya-gostinichnogo-biznesa-organizatsiyu-onlayn-biznes-vstrech-s-
potentsialnymi-klientami/

Biaangesen S7: Me:KIyHAPOAHBIX PEHCOB HE OyZeT elle IO/
ITaccaskHpPOIIOTOK 110 OKOHYAHUH KPHU3HCA YIIaJIeT IIPUMEPHO BIBOE.

MupoBas aBuaIys HAUHET BOCCTAHABIMBATHCA TOJIBKO Uepe3 rojl, YBepeH OCHOBHOU
BJIaJIesIEl] U TIpeJice/laTesib coBeTa AUPEKTOpoB S7 Group BiaamcniaB ®uies. Ilo ero
MHEHUIO, BTOpas BOJIHA IMaHAeMHU Hen30exkHa, a 5TO 3HAYUT, YTO B3alpeThl U
OTpaHUUYEHUs BEPHYTCSA, paccKa3ajl OH B HHTEPBBIO « KoMMepcaHTy» 23 anpesis.

IIo IIPOTHO3Y (I)I/IJ'IeBa, IMaCCa*KupoOIIOTOK II0 OKOHYAaHUHM KpU3uca yIIaJeT IIPUMEPHO
BABOE: CO 120 0 60 MJIH ImaccaxKupos B I'OJ. <<TOT, KTO IIEPEXUNBET KPU3UC, TOT U BO3SBMET
Ha ceb0s TO, YTO OCTAHETCA», — CKa3aJl 9KCIIEPT. On CUHUTaeT, 4TO y aBUAKOMIIAHUU €CTh
II1aHC BbIX)KUTb, HO 3aBHCUT OH OT OY€Hb MHOI'IX (I)aKTOpOB. «ABHUakoMmnaHuM HHUKOTJa HeE
yMuparwT OT TOT'O, YTO Y HUX CJIHUIIKOM MaJI0O CaMOJIETOB,— BCE€rJaa ymMmuparoT OT TOr'o, 4TO
UX CJHIIKOM MHOro. M HuKorzga He YMUPAOT OT OTCYyTCTBHA HpI/I6I)IJ'II/I. Onu YMHUpParoT,
KOTrJa y HUX 3aKaHYUBACTCA Kol U UX II€EPECTAal0T 3aIIpaBJIATb», — IIOACHUJI OH.

JIs1s1 Toro, 4TOOBI COXpAaHUTh 00OBEM BO3JIYIIHBIX IIEPEBO30K Ha YPOBHE 2019 Toja,
POCCHICKOHN aBHAOTPaCIU HyKHA TOCIIOEPKKA B pa3Mepe OKOJI0 $5 MJIp/, WIH 350—400
wmiapa pyd. OmHako cam OuiieB Ha3bIBA€T BEPOSATHOCTH BBIJIEJIEHUS TaKOM CYyMMBI
«bym3koil k Hysmo». [Io ero MHeHUI0, 00BEM MMOMOIIM TOCy/lapcTBa OyZEeT 3aBHUCETH OT
TOT0, KAKOHW yPOBEHD BO3/YIITHOTO COODIEHUS BJIACTH 3aX0OTSAT COXPAaHUTh B CTPAHE.

«TocymapcTBO TOXKe MOXKET IPHUHSTH IIpaBUJia, 10 KOTOPBIM Oy/leT IMOAAepPKHUBaTh
TOJIPKO OJIHY aBHaKoMITaHWI0. HO B TaKOM ciTydae IMycTh OHO OOBABUT 00 3TOM OTKPHITO.
He Tak Ba’kHO, KOr0 UMEHHO Oy/yT MOAAEPKUBAaTh, HO IIyCTh MpaBuUja OyayT», — CKazasl
®unes. «Ecau rocyaapcTBO CKaXKeT, UYTO OHO OyZleT MOAAEPKUBATh OJINH ,,A3podJIoT", ero
ITACCA’KUPOIIOTOK OCTAHETCS IPEXHUM: 50 MJIH uesoBeK. OcTajlbHBIM OCTaHeTcsl 10—20
MJTH Y€eJIOBEK, U 3/IECH V7K€ KTO CKOJIPKO OTTPBI3ET», — ITOSICHIJT SKCITEPT.

Uto kacaeTcs IleH Ha OWJIEeTHl — HBIHENTHUX M MOCTKPU3UCHBIX, — TO UX CJIOKHO
npejickasarh. Celiuac aBUaKOMIIAaHUH OTOHMBAIOT TOJIBKO TOIIMBO, a9POIIOPTOBBIE YCIIYTH U
HaBUTAIIIO, HE 3aKJaJblBasg B CTOMMOCTb OWJieTa JIU3WUHT U OIUIaTy TpyZa. Eciam ux
pUOABUTH, TO IIEHBI MPHUJIETCS MOBBICUTH BTPOE, 4 3TO HEBO3MOXKHO, «CTPAHE 3TO HE IO
KapMaHy», TaK 4YTO Bce Oy/ieT 3aBHCETh OT SKOHOMUYECKOW CHUTYallUd W JAUPEKTUB
rocyziapcraa.

B IATA coryiacHbI, UTO BOCCTAaHOBJIEHHE aBHAIIMOHHOTIO CEKTOpa OYAEeT MOJITHM U
6osie3HeHHbIM, nuiiieT Breaking Travel News. HecMoTpst Ha TO, YTO OJTHH SKCIIEPTHI KAYT
ITOBBIIIEHHOT'O OTJIOKEHHOI'O CIIPOCca M YBEPEHBI, YTO JIIOM HAUHYT MyTEIIEeCTBOBATh, KaK
TOJIBKO y HHUX IIOABUTCS TaKas BO3MOXKHOCTb, JIpyTHE IIPUAEPKUBAIOTCS OOpPaTHOIO
MHEHU, YKa3bIBas Ha JIMUHbIe (PHHAHCOBBIE MPOOJIEMbI ¥ HAIBUTAOIIYIOCA PEIECCHUI0 Ha
dboHe coxXpaHSIOMIMXCA OMMACEHUH II0 IOBOAY Oe3omacHOCTH Ioe3foK. COrylacHO OIIpocCy
IATA, 0k0J10 60% PECIIOH/IEHTOB TOTOBBI BEPHYThCA K IyTEIIECTBUSAM B TeUEHHE OJHOTO-
JIByX MecsIleB Iocie okoHuaHusa maHzgemun Covid-19, HO 40% coOWparoTcsa MOA0KAATh
moJirozia u Gosibliiie. Bojiee ABYyX TpeTel OMPOIIEHHBIX CKa3ajik, UYTO OyAyT BBIHYK/IEHBI
OTJIOJKHUTD ITOE3/KH, IIOKA UX JIHYHOE (DUHAHCOBOE MOJIOKEHE HEe CTAa0MTU3UPYETCA.

aiidoncecn OO0 «Cmpoum Omenv»: akmyanbHsle HOBOCMU 04151 NPOPHecCUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH

31



[IpruMepoM Takoro pa3BUTHA COOBITHH MOXKET CJIYKUTh Kurtail, rae BHYTPEHHUH
CIIPOC Hayvasl BOCCTAHABJIMBATHCA, KOTZ[A YPOBEHb HOBBIX ciiydaeB 3apaxkeHus Covid-19
yIaJI 0 OJTHO3HAUYHBIX ITudp. KoHeyHo, ¢ cepenHabl peBpasist v A0 IepBOH HeJeIu MapTa
HaOozasicss OBICTPBIA TOABEM, HO IIPH S5TOM KOJIMUYECTBO BHYTPEHHHX pEHCOB
COKPATHJIOCh A0 40% OT YpOBHA, MPEAIIECTBYIOIero maHgeMuu. OXXujaercs, 4YTO
dakTueckuii crpoc Oyzer elne ciabee, MOCKOJIbKY KO3G@UIIMEHThl 3arpy3KH PeHCcoB
OYeHb HU3KHE.

[To/100HOM TOYKU 3peHUs IPUIEpP;KUBAeTCA W reHepaJbHbIH aupekTop Delta Air
Lines 91 BacruaH: mo ero cjioBaM, pelchl, KOTOPbIE J0 ITaHAeMUH ObLIM 3al0JHEHbI Ha
80-90%, mocie Hee 3arpys3daTcsa TOJBKO Ha 65-70%, a Ha BOCCTAaHOBJIEHUE
MesKIyHapOITHOTO COOOIEeH s YHAYT roabl, mumrer Skift. [Ipu aTom Bactuas moJsiaraer, 4To
KOJINYECTBO IIyTEIIECTBEHHUKOB IIPEMHYM-KJIacCa BO3PaCTET, «JIIOJIM KaK HUKOTI/A
paHbiie OyJlyT TOTOBBI 3aIlJIATUTh 3a IIPEBOCXOAHOE OOCITy:KUBAaHUE», IMOTOMY YTO
«be30macHOCTh He Oy/IeT OrpaHUYHBaAThHCA 0€30ITaCHOCTHIO I0JIeTa, BaykHa OyIeT U JIMYHAas
0€e3011aCHOCTD».

https://profi.travel /news/46183/details?utm_source=profi travel&utm medium=
email&utm campaign=dailynewsletter 9796 230420

YacTpie ONINOKN HHBECTOPA IIPH 3aILyCKe TOCTUHUYHOTO ON3Heca

Hunpimon Oxuios - ocHoBatesb komnauuu Hotel Pro B Y36ekucrane. KosmyectBo
3aIMyIleHHBIX IPOEKTOB B €ro MopTdono — 34 oobekTa pazmernienus. Ceromas JuibImos
JIEJTUTCSI C HAMH CBOUM OITBITOM PabOThI C THBECTOPAMH.

B mocinenHue roAbI, co3maBas OJIArONPUATHBIE YCJIOBUS JUIA  Pa3BUTHS
TOCTUHHUYHOTO Ou3Heca B Y30ekucraHe, MHOTHE MPEeANPUHUMATEIN Hadaad OTKPHIBATh
KaK OTeJIM, TaK U JIpyrue 00beKThl pasdMereHus. OAHAKO Y TOCTHHUYHOTO OW3Heca ecTh
CBOM IIO/IBO/THbIE KAMHU, KOTOPBIE MOTYT OBITH ITPOUTHOPUPOBAHBI CO CTOPOHBI UEJIOBEKA,
He IIPAKTHUKOBABIIEro JAaHHYI JAeATeJIbHOCTh. VIrHOpupoBaHHE MOJOOHBIX AaCIEKTOB
MOKET 000UTHCH JOPOTO /IJIA TOCTUHUIL IIOCJIe 3aITyCcKa.

B Impogecce Hallero IIPpUCYTCTBUA IIPU CTPOHUTENLCTBE M 3allyCKE HECKOJIbKHUX
TOCTUHHIL, MbI CTaJIM CBUACTEJIAMH TOI'O 4YTO HEKOTOPbIE OIINOKH HMMEIOT TEeHAECHIIUIO
ITIOBTOPATBCA. HOJIBBYHCB CJIydaeM, Mbl XOTEJIU OBl IIpeACTaBUTh BalllEMy BHUMAHHIO
HEKOTOPBIE U3 4AaCTO ITIOBTOPAEMBIX [0)1187(010) 3 HWHBECTOPOB.

1. Heonpeae/leuuocmb 68 OMHOWeHUU KoHuenuuu omes.

IIpu BBIOOpE MecTa JIJII CTPOUTEIBCTBA TOCTUHHUIIBI, MbI JIOJKHBI UMETH SICHOE
cooOpakeHre TOro, KaKoro ypoOBHA OyZeT TOCTHUHUIA, KAKOTO YPOBHS TOCTell OHa OyzeT
obciykuBaTh. Hy?KHO OIIpe/IeINThCA 3apaHee KaKOTO YPOBHS OCTIO, KAKOTO POJia YCIIyTH,
B KaKOM KadecTBe OyayT mpeaocTaBiATbes. Ecim ydecTh Bce 3T (PakTOpbI, He Oymer
po0JIEeM CO CTPOUTEJHCTBOM JOIOJIHUTEJBHBIX 3JaHUA WM pacupesieieHueM
IIOMEIEHUH /11 Pa3IMYHbBIX YCJIYT IIOCJIE 3aBEPIIEHUS CTPOUTETHCTBA.

2. Omoaden npodaxc u mapkemuHaa noxka He HyxHceH!

«Y MeHsI MHOTO I[py3€l>i, Y KOTOPBIX XOpolmure OTHOIIEeHHA CO MHOI'MMHU JIIOAbMMH.
Mou POACTBEHHUKH TaK>KE€ HN3BECTHbI KaK VIP-roctn BO MHOTHX MecTax. Bmecre MbI
3aIll0JHUM OTeJb». MBI 4acTO CTAHOBUMCS CBUJETe/IAMHN I'IOZIO6HOI‘O pa3roBopa cpeau
OM3HECMEHOB HAUMHAKOIMINX TOCTUHUYHBIN OusHec. Koneuno, Te VIP-roctu mpuzayt u
6}7I[}7T ITOJIb30BATbhCA OTEJIEM IIOCJ/I€ OTKPBITHA, HO YaCTO OHU HE IIJIATAT. HOTOMy YTO OHH
Os1M3KHue APY3bA X03dHMHaA OTEJ/IA W IIPUBBIKJIM K TOMY, YTO HX IIpUAIVIAaIIalOT X 30BYT B
roctu. Koryia motok npubyzaeT u yijeT, 0Teb OyAET IMyCThIM.

He cBoeBpemeHHO€e (hopMUPOBaHUE OT/esa MIPOAAK U MapKETUHTa MOKET MOBJI€Ub
3a co00l orpoMHbIEe (PMHAHCOBBIE MOTepU. Kak MUHUMYM 3a 2-3 MecAIla /0 OTKPBITHUSA
oTelid, OTAEJ IIpoJaK WM MAapKETHUHTa JOJIZKEH 3aHHUMAaTbCA peK]IaMofI U CO34aHHEM
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HUMH/JXKaA. Orenb JAOJIZKEH OBITH pPasMeEIl€H Ha pPa3JIMYHBbIX JJIEKTPOHHBLIX KapTaX MU B
IIOMCKOBBIX CHCTEMAX, A CauT JOJIZKEH (I)YHKLII/IOHI/IPOBB.TB A0 OTKPBITHUA OTEJIA.

3. IIo30nuil Habop menedxrcepos omaenos

YacTo IJ1aBBI JlellapTaMEHTOB OTeJieli HAaHHMAIOTCs, KOTJa TOCTUHHUIA OJIM3Ka K
OTKPBITHIO. OCHOBHASA I€JIb - COKOHOMHUTD JIEHBI'H, OTJIOKHUB MEHE/?KEPOB, IIOTOMY UTO KX
MECSYHBIN OKJIaf BbIie. OHAKO OTeb, KOTOPBIM TOTOBUJICA K OTKPBITHIO 0e3 ydeTa
MHEHHUS KaXKIO0ro HadaJIbHUKA OT/Iesa, JIM0O BHECET HEe3HAUYUTEIbHbIE YIIydIleHus, Jubo
IPOAOJIKUT paboTy ¢ OMIMOKAaMM U HEJAOCTaTKaMU, WCIIPaBJIeHHE KOTOPBIX MOKET
000HUTHCH JTOPOTO.

4. IToxynka cocmuHu1uHo20 060pydosaHusn 6e3 KOHCYAbMAayuu ¢ MeHeodxrcepamu

B OGospIIMHCTBE CiIydaeB BJIAZENbIBI OTeJel MPUOOpeTaloT 00O0py/IOBaHUE II0
CBOEMY YCMOTPEHUIO U YCTAHABIUBAIOT €r0 I7le UM yTOAHO. A KOr/ia MIPUCTYyNaT K pabore
MeHe/KEPHI U TOBOPST CBOE MHEHHE, yIKe MO3/THO YTO-TO IMOKYIIaTh UJIN 3aMEHATD.

B pe3yisibTaTe BOSHUKHYT YC/IOBHUA, HE KOM(I)OpTHbIe JJIA pa6OTHI/IKOB U rocter. Mul
JaCTO CTaJIKMBA€EMCA C HOI[O6HI)IMI/I IIpuUME€paMu HE IIPAaBUJIBHOTO OCHAIIEHUA I'OCTEBBLIX
KOMHAT Hu pa6oqeﬁ TEPPUTOPUU KaK, I'POMO3AKaAA Me6e)’[b, OCHallleHHaAd H€ HYXHbIMHU
OOJIBIINMH AMUKaMU, IIpeAHasHAY€HHad JJId JO0Ma MW A0JITOCPOYHOI'O IIPpOKKWBaHUA,
KYXOHHO€ M IIpa4€dHOeE O6OPYI[OBaHI/Ie, PacCIIOJIOKEHHOE HE YI[O6HBIM 06pa30M JAJIA
pa6OTI)I, CO31aHHE HE y,Z[O6HOI‘O (%) O(l)I/ICEl JJIA pecerliia Uik ero OTCyTCTBHe.

5. Co3ziaBaTh ycj10BUA [ COTPYZHUKOB

IIpenocTaBisAsa rOCTAM caMble JOPOTHE U COBPEMEHHBIE YCIOBUSA, YIOTHbIE HOMEpPa U
POCKOIIIHbIE PECTOpPAaHbI, HE CTOUT 3a0bIBaTh O CO3JaHUHW XOPOIIUX YCJIOBUH JJIsd
COTPYZHUKOB, TaKH€e KaK CJIyKeOHbIE CaH. Y3JIbl, Pa3/IEBAJIKA U CTOJIOBBIE JIJIS TIEPCOHAJIA.
UeM Jrydirie ycJIOBUS JUI TOTO, YTOOBI COTPYJHUKH XOPOIIO ITUTAJIHCh W BBITJIAJIETH
OIPSITHO, TO TeM OOJIbIIIE OHU OMPAaBbIBAIOT 3TO Ha paboueM mecre. BrosiHe BeposTHO,
YTO Ha pabouee HACTPOEHUS MHOTHX PAOOTHHKOB HETaTHBHO BJIMSET IJIOXO€ KauyeCTBO
eqbl, IMPEeOCTaBIsAeMON JUIA IlepcoHasa. Hampumep, B JKapkue JIETHHE IHU, KOTa
COTPYZHHUK, KOTOPHIA BCTYIIMJI BO BTOPYIO CMEHY C YJIHUIBI C HEMPUATHBIM 3aIlaxoM,
o0OCIy’KMBaeT KJIMEHTOB B TaKOW CHUTyalluH, KJIMEHT OIpejeIeHHO OyZeT HeIOBOJIEH.
IToaToMmy >kesaTesTbHO 00ecIIeunTh HeOOXOAUMBbIE YCIOBUA JIJIS TOTO, UTOOBI IIEPCOHA MOT
IIPUHUMATh JIyII B CJIydae He0OXOTUMOCTH U UMETh BO3MOXKHOCTD JIOCTYIIA B TyaJIeT.

6. ObyueHue

Bnazenen ka)kgoro oresisi HOHUMAaeT BaXKHOCTh MPOBeJIEHUSA TPEHUHIOB U II0JIb3Y
OT MpUTJIallleHus KBaTU(UIIMPOBAHHBIX TpeHepoB. OHAKO He Bce 00paIaTcsa K TPEHEPY
710 Hayasia cBoed paboThl. MHOTHE PYKOBOJICTBYIOTCS MBICIIBIO «y MEHS €CTh MEHEKep, OH
U 3aiiMercs: o0ydeHHeM COTPYIHUKOB». XOPOIIUN MeHeKeP He BCETZa XOPOIIHI TpeHep.
HexkoTopsie MeHeKephl 3HAIOT CBOIO PaboTy, HO OHHU He 00JIaJal0T HaBbIKAMH XOPOIIIETO
TpeHepa. B pe3ysibTaTe MeHemMKeEP KATyeTcs Ha HEJIOCTATOK KBaJIMUKAIMKA HaOpaHHBIX
COTPY/IHHUKOB, CaM €7[Ba yCIIEB IIPHUCTYITUTh K CBOUM O0SA3aHHOCTSIM.

7. Omadea xaodpos.

3ar1yc1< T'OCTHUHUIIbI 6e3 COTPYAHHUKA OTAEJIa KaAPpOB MOXKET KpaﬁHe HETraTHuBHO
OTPpa3uTbhCA HAa pa3BUTHU OousHeca. CyH_IeCTByeT MHOTO HpO6J’I€M, CBA3aHHBIX C HEIIOJIHBIM
00BbsACHEHUEM IIpaB " 06H33HHOCT€ﬁ, C KOTOPbIMH pa6OTHI/II{ A O0JI2KEH OBITh O3HAKOMJIEH
npu mpuemMe Ha paboty. COTPyZHUKH MOTYT OKa3aTbCs HE JOCTATOUHO MOTHBHUPOBAHBI
MoJIydaeMol 3apabOTHOM IIATOM U CO3/IaHHBIMHU YCJIOBUSIMH, B TO BpeMsA Kak
PYKOBOACTBO IINIAaHUPYET IIOJHATDH 3&pa6OTHbIe IUIaTbl [J1d COTPYAHUKOB, HA3HAYUTD
IIpeMuaJibubl€, HO TOJIBKO IIOCJ/yI€ TOro, KadaK HEMHOI'0 YJIYYIIHUTCA OJKOHOMHUYECKOE
cocTosIHMEe Ou3Heca. OTI[eJI KaZaApOB JOJIXKEH PpacCCKa3aTb pa6OTHI/IKy O BO3MOXHOCTHU
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KapbepHOTO POCTa, 00 OKUJAeMBbIX CXeMax CTUMYJIMPOBAHUS U YBEJIMYEHUSA 3apabOTHOM
IUIaTel. B pesysibrate TOCTHHHIIA H30€KUT IOCTOSTHHOM TEKYYKHd KaJpOB U IOTEPHU
KBAJIU(DUIMPOBAHHBIX COTPY/IHUKOB.

8. He 3abvisaem o pasdeneHuu cayxrcebHO-x0351CImeeHHOoU uacmu

B mpoekTe roCTHHHIIBI BaKHO YUYUTHIBATh U OCTABJIATH IMPOCTPAHCTBO JJISI TAKUX
MIOMEIEeHUI KaK TyasIeThl JJiA IepCOoHaJIa, AyIleBble KOMHATHI, Pa3/ieBaJIku U CTOJI0Basd,
HeOOJTBIIIE CITyKeOHbIe KOMHATHI JIJISI COTPYAHUKOB XayCKUIIUHT ¥ TEXHUUECKOTO OT/IeNa,
med MMOBapoB U MEHEMKEPOB pecTOpaHa. A Tak ’Ke HY)KHO BBIZIEJIUTh MOMEIEeHUs Ha
ATaXkax Jjig XxpaHeHus 0eJibs U poyYero.

9. JloxcHoe mMHeHue - 1e2Ko Hallmu xopowux MeHeaofcepoe u nepcoHan.
Bot HeCckoJIbKO IIPpUMEPOB TOT'O, YTO MbI MOXKEM YyCJIbIIIATb OT BJIAZAE€J/IbIIEB OTEeJIEH:

«Y Hac ecTb OYEHb XOpoIlas >KEHIMHA, KOTopas yOHpaeT Halll J0M, JaBaiTe
BO3bMEM €€ B KaUueCcTBe MeHe/IPKepa OT/ieJIa XayCKUITUHT»

«He GecriokoiiTech 0 OyxrajiTepax, y MeHsl €CTb OyXrajaTep, KOTOPbIi OTBedaeT 3a
MOUX OIITOBHKOB B TEUEHUE ITOCTIETHUX JIECATH JIET U OYZET JIeJIaTh TO JKe caMoe»

«fl HasHaual0 cBOero chblHa (MOIO /104b, IUIEMSHHHKA, ChIHA MOEro JIpyra)
reHepPaIbHBIM MEHEPKEPOM, Y HErO SICHBINA YM, OH JIETKO OCUJIUT, €CJIH €My OObSICHUTH»

«Y MeHsA eCcThb OYeHb KOMMYHHKAOEJIbHBIH 3HAKOMBIA, OH yMeeT paboTarh C
JIIOIbMH, BO3BMHUTE €T0 B OT/E KaJPOB»

Takue Kajpbl, BO-IIEPBbIX, HEKBATU(UIIMPOBAHHBI, a BO-BTOPHIX M3-3a TOTO, UTO
OHU 3HAKOMbIE WJIH POJICTBEHHHKHU, UM IPHUAETCSA IIaTUTh OoJsblie. JIyUiini crnocod —
00BSIBUTh KOHKYPC Ha KaXKIyI0 JOJKHOCTh M OOYYUTh 3TUX COTPYAHUKOB II€pe]l HauaaoM
paboTHI.

https://hotelier.pro/management/item/investor-tozhe-chelovek-chastye-oshibki-

pri-organizatsii-gostinichnogo-biznesa/
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