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1. besonnacHocrts CpeAaCTB pasMEIICHUA

Cankr IlerepOypr: rocTHHHIIAM Jajiu KOHKypeHIuioo. MBJl u3MeHWIO cxemy
paboTHI ¢ oTesIsIMU TTocsie mpeaytpexaerus YOAC

Acconmanmsa "besomacHocTh TypuaMma' mpezasiokuia IIpaBurenscTBY Poccuu

IIepeCMOTPETh pelieHue, ANCKPpHUMHWHHUDPYIOIIEE MaJIbIA TypI/ICTI/I‘IECKI/Iﬁ OuzHec Hu
yrpozkarouiee 0e30I1acHOCTH

TpeboBaHusA MOKAPHOU 0E30IIACHOCTHU /I 3aHUH U COOPY:KEHUU CBEAYT B OJIMH
3aKO0H?

IIpoucwecmeun 8 20cmMuHUYAX, C8A3AHHBLE C 0€30NACHOCTbLIO
N3-3a mokapa B mancuoHare B COUU 3BaKyHPOBAIH 100 YEJIOBEK

B mockoBckoii roctuHuIle "Kocmoc" Mpou3o1en moxap

B rocruHnyHOM KoMILIeKce KazaHu Mpou3o1es moxap

2, l'ocyrapcTBEeHHOE peryJimpoBaHVi€ TYPUCTCKO-TOCTUHUYHOU OTPAaCIH
M BOIPOCHI KJ1accuPUuKamuyu rOCTUHUIL

Tema Hesenu: BepHemces K 100pOBOJIBHOMN KJIacCHU(PUKAIINMY TOCTHHHUII?
Otestbephl IpAYYTCA OT 3Be3/1. Kitaccudukamuio mpocsT cAeIaTh J00pOBOJILHOU
[ITar Hazaxa? OTebepbl MPOTUB 00S3aTETBHON KIacCUMDUKAIIAH ?

3. Typucrckasa 1 roOCTUHUYHAA HEABUKUMOCTh MOCKBBI 1 MOCKOBCKOTIO
peruoHa: aHaJIUTUKA, HOBOCTHU

JleBesionepckasi KOMIIaHUs «Vesper» MpoJaeT HeJIOCTPOEHHBIHN oTelib B MOCKBe
l'oCTUHUYHBIN KOMILJIEKC IOCTPOAT Ha JIECHUHCKOM ITPOCITEKTE

4. AHAIN3 M COOBITUSA PETHOHAJBHBIX TYPUCTCKO-TOCTUHUYHBIX PHIHKOB
P®
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Typucty ynactbs HeKyzZa: B Poccuy HeueM BOCIIOJIHUTH HEXBATKY XOCTeJIOB. Pe3koe
COKpaIllleHre MUHU-TOCTUHUI] OTIIyTUBAET OI0KETHBIX Iy TEIIeCTBEHHUKOB

U3 deBpasnsa apyroro BbIXo/a, KpOMe KHUTAWCKOIO, HET...Jji TOCTUHUI] MacCOBOTO
typusma C-IlerepOypra. A u3 mapra?

A®K «Cucrema» co31aCT CEeTh 4-3Be3J0YHBIX TOCTUHHIL

5. IOpuaunueckuii NPAKTUKYM /JA CIHEHMUAIVCTOB TYPHCTCKOIO U
TOCTUHUYHOTIO PhIHKA

Kanununrpajzickass o6sactb: B CBETJIOTOPCKE Cy/ IMPHOCTAHOBHJI JIEATETbHOCTH
MUHU-0TeNA (X0CcTesIa)

6. HoBOCTH TOCTUHUYHOTO PHhIHKA 3a pyoekoM, BEIouaa crpansl CHT
Booking BBeJI ppIKHE «TaeuKy»

PykoBozicTBO 10 Topo10B EBpOIIBI MPU3BIBAET OTPETYIMPOBATh PaboTy «Airbnb»
Crapran Habitas miaHupyeT cTpOUTHh TOCTHHUIIBI JIJIsT MUJIJIEHHATIOB

[lexuH Mpu KOpOHABUPYce: MMPOOOK HET, U3 MATH THICAY OTeJiell paboTaroT JIMIIb
TpHUCTa

7. IHTEpEecHoe 4J14 OTe/IbepOB
TunugHBIE OIMTUOKH: ITOUEMY CANUThI POCCHHCKUX OTEJIEH OTIIYTUBAIOT KJIMEHTOB?

Kak 06aza orzpixa OTKasajach OT OyMa)KHOM IMaXMaTKW U YBEJUYHJIA OHJIANH-
MIPO/IAXKU

ABToMarmu3anus HeOOJIBIIUX OTeJIeN: TPEHAbI, MU(MBI U CTPAXHU
Kax oTkpbITh rocTuHUIYY ¢ Hy1A? [lomaroBas uHCTpyKIus. JInk6e3
[Touem 3Be3zp! oTestelr. Ha YTO MOKHO PacCUUTHIBATH B OTEJISAX PA3HBIX KATETOPUM

Ecou y cooOliieHus uMeeTcsi 3HaUOK * ): - mpuBouMble B coobieHnu CMU win nepCcoOHAIbHOM WHTEPBBIO
¢axTHyecKre U aHAJIUTUYECKHUE JAHHBIE U IIPOTHO3BI MOT'YT COZIEP:KaTh NH(POPMAIUIO, HE IOAKPEIJIEHHYI0 PeaIbHbIMU
MOKa3aTeJIIMU TOCTUHUIHOTO PhIHKA, JINO0 OCHOBAHHYIO TOJIPKO HA OT/IEJIbHBIX CETMEHTAaX PHIHKA.
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1. BezonacHocmb cpedcme pasmewjeHus

Cankr IlerepOypr: rocTHHHIIAM AAaJU KOHKypeHmuw. MB/l uameHus10
cxeMy pa0doThI C OTEJIAMH IOocjIe nmpeaynpe:kaeHusa YPAC

I'naBuoe ympasnenue MBJI Poccum mo Casnkrt-lIletepOypry u JleHHWHTpajCKOU
00JIacTH HUCIOJHWIO TpeAyIpek/ieHue, BBbIIaHHOE IeTepOyprckuM YIpaBjeHUeM
denepasbHON AHTUMOHONOJIBHOU CIyKObI (YPAC) 1o MOBOAY MepeAayud AAHHBIX O
MUTPAHTAaX.

Kak coobmmna 17 d¢eBpanss mpecc-cay:kba BegOMCTBa, IIPABOOXPAHUTEIbHbBIE
opranbpl  paspaboTajii I TOCTHHUI[ METOJAWYECKHE PpPEKOMEHJAIlMU, CXeMY
WH(POPMAIIMOHHOTO OOMEHA W IOJITOTOBHJIM THUIIOBOE COTJIAIIIEHHE O B3aUMOEHCTBHU.
ITO O3HAYAET, UTO OTHBIHE CBEJIeHUS 00 MHOCTPAHHBIX MOCTOSIbIIAX MOYKHO IEPEaBaTh C
ITIOMOII[HI0 PA3HBIX TPOTPAMMHBIX ITPOJTYKTOB.

ITo 3akoHy, IeTepOyprckue TOCTUHHUIBI 00s3aHbl IepefaBaTh WHMOPMAIHIO O
vurpantax B I'Y MBJ/] mo CII6 u JIO. Ho paHee daHHble nepedasanucv mMoAbKO
nocpedcmeom npospammHoz0 obecneueHus, npuHaodaexcawezo 000 «PedepanvHulil
20CMuHUYHbLL cepsuc» («DPI'C»).

OpranusanusaM, paboTaoIUM ¢ APYrod MpPOrpaMMOM, BEAOMCTBO OTKA3bIBAJIO B
3aKJIIOUYEHUH corJlaleHus o B3aumozelctBuu. B YOAC yBujenun B 5TOM HOPHU3HAK
HapylIeH!UsA aHTUMOHOIIOJIBHOT'O 3aKOHO/1aTe/IbCTBA.

Cnpaska:

000 «®enepasbHBIN TOCTUHUYHBIN cepBUC» («DPI'C»), co3maHHas B 2012 TOAY, -
OCKOJIOK OusHec-ummepun JImutpus Muxanbuenko. Celiuac mo 45% KOMIIAHUHU
npuHaziexaT Hukute MypoBy u Haranbe HerozoBoil. Biaasenbuiem emje 10% sBiaseTcs
OO0 «Bbponka rpynmn» (50% npunagiexut OO0 «®opym» Kanuran Jlrogmuast MypoBoit
u Huxkosasa HeromoBa). Jlerom 2017 roma «HoBas rasera» HaszbiBasia Hukuty MypoBa
BHyYkoM EBrenusa Myposa, Boariasiasiiero ®CO B 2000—2016 rogax. Panee «JlesoBoit
[Terepbypr» coobmasn, uto Haranbs HeromoBa — moub renepana ®CB B orcraBke
Huxonaa Heroaosa.

https: //www.fontanka.ru/2020/02/17/038/

Acconmanmusa "besomacHocts TypuaMma" mnpemasioxmwia IIpaBuUTeEIbCTBY
Poccun mepecMoOTpeTh pelleHue, JTUCKPUMHUHHUPYIOIIEe MaJIbIHA
TYPUCTUYECKUN OU3HEC U yrpoKanee 6€30macHOCTH

«MopaTopuii» Ha peanu3anuio TpeOOBaHHU K  aHTUTEPPOPHUCTHYECKOH
3aIUINEHHOCTH OOBEKTOB 1 M 2 KaTEropuid OMACHOCTH CO3/aeT JUCKPHUMHHAIIMOHHBIE
YCJIOBHUSA II0 OTHOIIEHUIO K CyObEeKTaM MajloT0 W MHUKPOOM3Heca Ha TEePPUTOPHUAX
Pecny6simku Kpsim u r. CeBacToIO A

Accormuaniusa  "bBe3omacHocTh Typuama' mpemioxkmiaa IlpaBurenbcTBY Poccuu
IIEPECMOTPETh pellleHre, IUCKPUMHHHPYIOIEe MaJIblii TYPHUCTUYECKHH OusHeC u
yrposkaroree 6e30macHOCTH

Mb1  paHee coobmanu, urto IIpaButenbcrBoM —Poccuiickoit  ®enmepamun
(ITocraHoByieHHE OT 03.02.2020 NO 75 “O0 aHTHUTEPPOPHUCTHYECKON 3aIUIEHHOCTH
00BEKTOB (TEppPHUTOPHIL), PACIIOIOKEHHBIX Ha Teppuropusx PecnyOiauku KpbiM u T.
CeBacTomosiss”) yCTAHOBJIEH CPOK 3aBepIIeHUs MEPONPHUATUH 10 obecrnedyeHuo
AHTUTEPPOPUCTUYECKOH BaIUIIEHHOCTH OOBEKTOB (TEPPUTOPUM) 1 U 2 KaTeropuiu
OTIACHOCTH, PACIOJIOKEHHBIX Ha TeppuTopusax Pecmybsrku KpsiMm u r. CeBacTormnosist 10 31
JleKadps 2022 T.

B agpec Accoruanum «be3omacHocTh TypusMa» (J1ajsiee — Accoruarys) MOCTy I
BOIIPOCHI OT IIpeJicTaBUTesIell Omu3Heca 06 0O0CHOBAaHHOCTU MPUHATOTO [IpaBUTEIHCTBOM
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Poccutickoit ®enepanyu perieHus1, 0CBOOOKAAIONIET0 OT HUCIIOJIHEHUSA MEPOIPUATHH 10
QHTUTEPPOPUCTUYECKON 3all[UTe U, COOTBETCTBEHHO, OT 3aTpaT Ha 5TH IIeJIU, OT/IeJIbHbIE
KaTeropuu 0O’beKTOB.

Cympw sonpoca.

K obbekTaMm IepBOM U BTOPOW KaTErOPUI OITACHOCTH OTHOCSATCS, B YaCTHOCTH
HanOoJjiee KpYIHBbIE TOCTHHHIIBI BMECTHUMOCTHIO 0o0see 200 U 1000 YEJOBEK,
COOTBETCTBEHHO. TaKoU MOAX0/ CO3/IaeT JUCKPUMUHAIMOHHbIE YCJIOBUSA 110 OTHOIIEHHIO K
0o0BbEKTaM TpeThell W YETBEPTON KaTeropuy OIMACHOCTU (a 3TO, KaK MPaBUJIO, CyOBEKTHI
MaJIor0 M MHKPOOH3Heca), TaK KaK BJIAJIEJIbIIBI M PYKOBOJIUTEN KOTOPBIX BBIHYKIEHBI
HeCMOTpsI Ha 0oJiee HU3KYI0 KaTETOPHIO OMACHOCTHU HCIIOJHATH B IOJTHOM OOBEME U B
yCTaHOBJIEHHBIE paHee CPOKH TPeOOBAaHHUS K aHTUTEPPOPUCTUIECKOU 3aIUIIIEHHOCTH HECs
IIPU 5TOM COOTBETCTBYIOIIYI0 (PUHAHCOBYIO HATPY3Ky. ITO IOPOXKAAeT IPEeAIIOChUIKH,
OTpaHUYHBAIOIINE KOHKYPEHIINIO U YXY/IIIAeT IeJI0BOA M MHBECTHUIIMOHHBIN KJIMMAT.

I[Io mHeHuio Acconuanuu, jgaHHoe pemieHue IlpaBurtenbctBa P®  yxyauiaer
TYPUCTCKYIO IIPUBJIEKATEJIbHOCTh CYyOBEKTOB P® ¥ TOBBINIAET Yrpo3y COBEPIIEHU
TEPPOPUCTHYECKUX AKTOB HA OCBOOOXKIEHHBIX OT HEOOXOAWMOCTH peayin3aliyd Mep II0
QHTUTEPPOPHUCTUUECKON 3aIUTe 00BEKTOB MIEPBOM M BTOPOU KAaTEropuil omacHocTH. Tak
KaK 5TO HaunboJiee OmacHble W IPUBJIEKATEJIbHBIE JJIs COBEPIIEHHUSA TEPAKTOB KPYIIHBIE
OOBEKTHI C MAaCCOBBIM IIpeObIBAaHHMEM JIIOIEH HW ¢ BBICOKUMH IIOKa3aTeJIsIMH
IIPOTHO3UPYEMBIX MIOTEPb.

B aToii cBsa3u Acconmanus obpaTtuiiack B [IpaBurtensctBo PO ¢ mpochboii mpoBecTr
JIOTIOJTHUTEIbHYI0  [PABOBYIO  OKCIEPTHU3y ©W IPpU  HEOOXOJUMOCTH  OTMEHHUTH
nocraHoByiienue IIpaBurenbpcTBa Poccuiickoit ®epeparmuu or 03.02.2020 N2 75 «006
QHTUTEPPOPHUCTUYECKON B3alUIIEHHOCTH OOBEKTOB (TEPPUTOPHUIL), PACIIOIOKEHHBIX HA
TeppuTtopusax Pecmybiuku Kpeim u r. CeBacTomnosisi», MO0 BHECTH B HETO HEOOXOAUMBIE
W3MeHeHUs W JONOJIHEHUsA, HCK/IIOUAlolle OTrpaHUYeHUe  KOHKYpPeHIUu U
JUCKPUMHUHAIIMOHHBIE YCJIOBUSA IO OTHOIIEHUIO K OOBEKTaM W TEPPUTOPHUAM MaJioro
Om3Heca (TpeTbell W YETBEPTOH KAaTeropuu OIACHOCTU), a TaKKe O0ecreyuBaroIine
HEOOXOIMMBIN  ypPOBEHb AHTUTEPPOPHUCTHUYECKON  BaIHUINEHHOCTH U  TYPUCTCKOU
MIPUBJIEKATEIbHOCTH.

O pesysipTaTax pacCMOTpPEHUs JAHHOTO BOIpoca MpoMHGOPMUPYEM Ha CTPaHUIIAX
IopTajia U OTPacjeBOro XKypHasa "be3omnacHoCTs UHAYCTPUU Typusma'.

Bompocsl obecrieueHnss 6€30MaCHOCTH U aHTUTEPPOPUCTUUECKOHN 3aIUIEHHOCTH
00BEKTOB TYPHUCTCKOM HH(PPACTPYKTYPhl U TEPPUTOPHUI, COOTBETCTBYIOIINE TPEeOOBAHUSA
3aKOHO/ATEJIbCTBA, CTAHYT IIPEIMETOM OOCYKJEHUS yJYaCTHUKAMH 4-X CIEIAATbHBIX
OTpacJieBbIX KOH(pEpEeHIIMU B paMKax JIeJIOBOM IporpamMMbl MeskayHapoaHoro gopyma
"Be3omnacHocTh Typu3Ma'", KOTOPBIY cOCTOUTCA B MOCKBe 22 Masi 2020 Trofa.

https://www.tourismsafety.ru/news one 3462.html?spush=c3Ryb2ltLWhvdGVsM
JAWOUB5YW5kZXgucnU=

TpeGoBaHUA NOXKAPHOU 0€30IIACHOCTH /I 3JaHUU U COOPY:KEHUN
CBeayT B OAVIH 3aKOH?

MusncTpoi Poccuu miaHUpyeT ITOATOTOBUTH U3MeHeHUA B TeXHnUeCKui peryiaMeHT
0 0e30ITaCHOCTH 3/IaHUN U COOpYKeHu# 10 1 mapta. O6 aToM coobmator CMU.

Bce TpeboBaHusA MmokapHOU 0€30MACHOCTH 37aHUU U COOPYKEHUH IIaHUPYETCS
3aKpenuTh TOJBKO B OJHOM JIOKYMeHTe - TeXHHYeCcKOM perjaMeHTe O II0KapHOU
6e3omacHocTu. 06 3ToM TACC cOOOIUI UCTOYHHUK B OPraHaX CTPOUTETHLHOTO HAJI30Pa.

Ceiiuac mokapHass 0e30MACHOCTh B3AaHUU perjlaMeHTHpyercsa QeneparTbHbIM
3akOHOM NO 123 "TexHWUYeCKHU persiaMeHT O TpeOOBaHUAX MOXKAPHOU Oe30macHOCTH" U
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dbenepanpabiM 3akoHOM N? 384 "TexHmueckuil persiaMeHT O 0e30MacHOCTH 3/IaHUN U
COOpYy»KeHui".

"Il7A ycTpaHeHHs MPOTHBOPEUHMH U AyOaupoBaHUsA TpeOOBAaHUM, YCTaHOBJIEHHBIX
JIByMs (pefiepasbHBIMU 3aKOHAMHU, MHUHHCTEPCTBO CTPOUTEIBCTBA 0 1 MapTa IJIAHUPYET
IIOZITOTOBUTh H3MeHeHHs B TeXHUUYEeCKHH perjaMeHT O O0e30IacCHOCTH 3JaHUi U
COOPYKEHUH, KOTOpbIE IIPEAyCMAaTPUBAIOT, YTO TPeOOBaHHsA IOKApPHOH 0Ee30MacHOCTH
3JaHUNA PErJIaMEeHTUPYIOTCSA HCKIIUUTEIBHO 123-M (efepasbHbIM 3aKOHOM'", - CKasasl
cobeceIHMK areHTCTBa.

TakuMm oOpa3oM, Bce TpeOOBaHUA IIOKAPHOW 0€30MacHOCTH K 3/IaHUAM U
COOPY?KEHUSAM OYAYT 3aKPEIIEHBI B OHOM (de/lepaIbHOM 3aKOHE.

Kpome Toro, Oyzaer yIpolmeHa IIpolieAypa COTJIACOBAHUSA  CHENHATbHBIX
texHun4yeckux ycsropui (CTY) mo mozkapHoi 6e3omacHocth. Ceituac corstacoBanue CTY ays
IPOEKTHOH JOKYMEHTAIlUd Ha OOBEKTHl KAIUTAJIbHOTO CTPOUTEJIHLCTBA BEAETCS Cpasy
ZIByMs BezioMcTBamMu - MuHcrpoeM 1 MUC. HeoOX04UMOCTh COTJIaCOBBIBATH CHENUATbHBIE
TEXHHUYECKHE YCJIOBUSA ¢ MUHCTpOoeM Oy/ieT UCKITI0UeHa, 3Ta QYHKIIUA OCTAHETCS TOJIBKO Y
MUC Poccuu.

[Tocste mozkapa B TOProBoO-pa3BJieKaTeJIbHOM IieHTpe "3uMHAs BUIIHS B KemepoBe
MacITabHbIe IIPOBEPKU MTOKA3a/IH, UTO HEJIOCTATKHU IIPOTHBOMOKAPHOM 3aIUThI 00HEKTOB
yacto o0O0ycCJIOBJIEeHBI pa300IeHHONW CHCTEMOUM TOCYAapCTBEHHOTO KOHTPOJISA 3a
obecrieueHHEM ITOKAPHOU 0Oe30ITaCHOCTU IIPU HMPOEKTUPOBAHUH, CTPOUTEIBCTBE U BBOJIE
3/IaHUH B DKCIUIyaTalli0. AHAIU3 CBBIIIE 11 ThIC. 00BEKTOB, IPUHATHIX B HKCILTyaTaIHIO C
2007 rojia, koraa MYUYC sumuiaock QyHKIUNA Haz30pa B CTPOUTEIBCTBE, ITOKA3aJl, UTO B
80% ciydyaeB WMMeEIOTCSA HaApYIIEHUs CTPOUTEJIBHOTO XapaKTepa B 00JIACTH IOKApHOM
O0eszomacHOCTU. X MOKHO YCTPAHUTH JINOO MPU PEKOHCTPYKIIUHM OOBEKTA, JIMOO IPHU €0
KaITUTeJTbHOM PEMOHTE.

https://www.tourismsafety.ru/news _one 3459.html?fbclid=IwAR3TwI24Jel6rLic
DIZYrjjxgfg77VOiCpt 60rTZXXHAeVypRChDD2M-h4g

Hpoucwecmeuﬂ 6 2ocmuHuuax, C613aHHvle C 0e3onacHOCMbIO

N3-3a noxkapa B naHcuoHare B Coun 3BaKyMpOBaJId 100 YeJI0BEK

CO4YH, KPACHOJAPCKHMUM KPAW, 15 deBpansa 2020, 11:43 — REGNUM Cro
YeJI0BEeK OBLIM 3BaKyHMPOBAHBI CITacaTe/IAMH U3 IMaHCHOHATa B AjjiepckoM patioHe Coum.
006 stom 15 ¢eBpansa coobiraer mpecc-cay:kba I'Y MUC Poccuu mo KpacHomapckomy
Kparo.

Nudopmanysa o BO3ropaHUN MOCTYIHJIa B PETHOHAJIbHOE BEJOMCTBO B 05:24 MCK.
ITokap mpou3soIIEN B TaHCUOHaTe «byprac», pacnosokeHHOM Ha yJulle JleHuHa.

[Lnmomane BO3ropaHusd COCTaBWJIA IIATh KB. METPOB, TOpeJd JIMUHbIE BeIlu
OTABIXAIONIKX. BBLJIO A3BaKyHPOBAaHO U3 cOOOpaskeHui 6e30macHOCTH 100 uesioBek. [loxkap
OBLT TOJTHOCTHIO JIMKBUAUPOBAH B 05:39 McK. [locTpaiaBIiux B pe3ysIbTaTe MoKapa HeT.

K Tymenuio noskapa NpUBJIEKAJIHUCh YEThIPE €AUHUIBI TEXHUKU U JIECATH YeJIOBEK
JIMYHOTO cocTaBa. I pruyrHbI BOSHUKHOBEHUSA MOXKapa yCTAHABJIUBAIOTCA.

https://regnum.ru/news/accidents/2859539.html

B mockoBckoi roctuHHuIlEe "Kocmoc'" nmpousonrésr moxap

MOCKBA, 14 ¢eB - PMA Hosocru. [loxkap mpousoliesn Ha HOCTAETHEM 3Ta)Ke
roctuHUIBI "Kocmoc" B MockBe, MOCTPaZiaBIIuX HET, cOOOIIaeT CTOMUYHBINA ry1aBk MUC
Po.
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CorstacHo JAaHHbIM CHacaTeHEﬁ, COO6HI€HI/Ie O BO3TOpaHHH B Ja0oMe 150 Ha
ITPOCIIEKTE MI/Ipa IIOCTYIINJIO B 1.44 B IATHULY. OTMe‘—IaeTCH, YTO IIOKap IIpOM301Ie/I B
CTOJIOBOM Ha 25-M 9TaKe Ha IVIOIa 1 YeThIpe KBa/IpaTHBIX METpPa.

"[IpuHATHIMH MepaMu B 2.08 mokap ObLTI JIMKBUAWUPOBAH', - TOBOPUTCA B
COOOIIIEeHNH.

ITo mHpopManuu cracaTeJIbHOTO BEIOMCTBA, IIOCTPAAABIINX HET, SBaKyalus He
npoBoauaack.B 2018 roxy B "Kocmoce" yxke ciyuanca moxap. Torza BosropaHue
IIPOM30IIIO Ha 15-M 3Take, ObLJI0 3BAKyHPOBAHO OoJiee 230 UesIOBeK.

https://ria.ru/20200214/1564683782.html

B roctuanuyHOM KoMmILIekce KazaHu mpousorieJ1 mo:xap

K npuesny cracateseil rycToil bIM y:Ke BaJIWJI U3 OKOH JiecAToro staxka. Ha mecto
BbIE€XaJIN cpa3y HeCKOJIBKO OpUTa/l MeJIUKOB «CKOPOU ITOMOII».

OcHOBHAs YacTh 3/IaHUSA TOCTUHUIILI B pe3yJIbTaTe Mokapa He moctpajiaia. Jleao B
TOM, YTO BO3TrOpaHUe IIPOUBOIILIO B COCETHEM ITObE3/ie, KOTOPBIH, 110 IMPeIBAPUTEIHHBIM
JTAHHBIM, TaKKe€ OTHOCUTCS K TOCTHHHUYHOMY KOMILIEKCY. B aTOM OJIOKE JIFOI CHUMAIOT
KBapTUPHI HA JJIUTEJIBHBIN CPOK.

Biaagenbunl KBapTHUPbI, B KOTOpOfI IIpon3011JI0 BO3TropaHue, CJ/IHUIIKOM IIO3HO
3aM€ETUJIN HeEJIaAHOE. CpryrH, CXBaTUB pe6eHKa, BBIOEXKAIM Ha yiauny. Cnegom TakxKe
CaMOCTOATEJIbHO 9BAKYUPOBAJINCh OCTAJIbBHbIE X KUJIbIIBI IIObE3/A.

[Inomanp moxkapa cocTaBUIa IOPsAAKAa 4 KBaJpaTHBIX MeETPOB. B pesysibrare
IIPOUCIIECTBUSA HUKTO U3 JIIOAEN He ocTpajiai. [IpuunHy mokapa npeiCcTOUT YCTAaHOBUTD
JI03HABaTeJISAM.

http://tatarstan24.tv/news/incident/v-gostinichnom-komplekse-kazani-proizoshel-

pozhar
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2, TocydapcmeeHHOoe pezyauposéaHue mMYpPUCMCKO-20CMUHUYHOU
ompacau u 6onpocsyl kaaccuuxrayuu 20CmuHUY

Tema Hemesn: BepHeMcs K 100POBOJIBHOM KiIacCU(PUKAITUHA TOCTHUHUIL?

Oreabepbl npAUYyTcA OT 3Be3d. Kiaccudukanuio IMIpOCAT caeiaTh
JTOOPOBOJIBHOU

l'azera "KommepcanTs' N227 oT 14.02.2020, CTp. 7

N3-3a KeCTKUX TEXHUUECKUX TPeOOBAaHUH MpoIiece KilacCuUKaIMK TOCTUHUIL CTa
TsKeJIBIM 711 6u3Heca. Uepes «Omopy Poccuu» oTenbephl NMpeayioKuan MUHIKOHOMUKU
BEPHYTHCS K MPAKTHUKE JOOPOBOJIBLHOTO TMOJIydeHUsI «3Be3/1». Ho BKCIepThl CYUTAIOT, UTO
Ou3Hecy yAacTcs JOOUTHCS JIUIIb CHUXKEHUS YHCIa KPUTEPUEB OIEHKU M yCTAHOBJIEHUSA
TOCHA/130pa 32 IPUCBOEHUEM KaTerOpUu.

«Omopa Poccun» TpemsioKWIa OTKa3aThCsl OT CHUCTEMBI  00s13aTeIbHOU
KaaccuUKaIMy TOCTUHHUI], 3aMEHHUB ee JI00POBOJIbHON. O06 3TOM ITOBOPHUTCA B IIHCHME Ha
uMs aBel MuHSKOHOMHKH MakcuMma PemerHukoBa. Komusi obpamenuss ectb y “b”.
Opranuszaius TakKe IIpeJijlaraeT MHHHMH3UPOBATh oO0si3aTesIbHbIE TPeOOBaHUA K
TEXHUYECKOMY OCHAIIIEHUI0, YIPOCTHUTh CaMy CHCTEMY M IIPOJJIUTH CPOK JIeHCTBUS
CBUJIETEJILCTB O MMPOX0KIEHUH KJIaCCU(UKALINH C TPEX 0 IIATH JIET.

IIpomiecc cTaHOBUTCS HENMOMEPHON HArpy3koul [iisi Ou3Heca W HE YUYHUTHIBAET
SKOHOMUKY 00BEKTOB TOCTHHUYHOUN MH/IyCTPUH, YKa3bIBaIOT B «Onope Poccum».

B MunskoHOMUKH coobmman “b”, UTo HOpMaTWBHBIE IIPABOBBIE AaKTHI,
yCTaHABJIWBAWINNEe TpeOOBaHUA K KIaCCH(PUKAIUKU TOCTUHUIL, Cceldac IPOXOAAT
o0OCy’K/IeHHe B paMKaxX «peryJsaTOpPHON THJIbOTHHBI». [Ipemnoskenus «Omopsl Poccum»
MOTYT OBITh PacCMOTPEHBI TPOPUIHHON paboueil TpymIoN, 100aBUIN B MUHUCTEPCTBE.

Oo0s3aTenpHas kiaaccudukanus oreneld B Poccuu BBoAWTCS mocTerleHHO. Ilepen
suMHen OJIMMITHAZI0N 2014 rojia ee JOJKHBI ObLTH ITPOUTH BCe TOCTHHUIIBI B COUH, IT03KE
TpebOBaHME PACHPOCTPAHUJIOCh Ha BCe TOpPOjla, NMPUHHUMABIIKE YEMIIMOHAT MHpa IO
dyTboiy teTom 2018 roga. C 1 uroIA 2019 roja KiaccupUuKaIus cTaia 00s13aTeIbHON /1A
cpezicTB pa3MelreHus ¢ GoHIoM 6oJiee 50 HOMEPOB, C SHBAPA K HUM JOOABHJINCH OTEIU OT
15 HOMepoB. CTaTh 00s3aTEeJTbHOU JJIA BCEX TOCTUHUI] KIacCUUKAIUA JOJKHA ¢ 2021
royia. Bcero mperycMOTpEHO IIECTh KAaTETOPUI: «IISITh 3BE3/[», «UEThIPE 3BE3/bI», «TPHU
3BE3JIbI», «JBE 3BE3/bI», «0JIHA 3Be3/1a» U «0e3 3Be3».

B «Omnope Poccun» 0TMeYaloT, YTO CYIIECTBYIOIIEE TMOJIOKEHNE O KIacCU(pUKAITUI
TOCTHHHUII IIEPETPYKEHO TEXHUYECKUMU TPEeOOBAHUAMU, KOTOPbIE OTHOCATCA K ILIOIIAIAM
ITIOMEIIeHUH, 00IIIeCTBEHHBIX 30H U 000PY/IOBaHHIO.

OHu OBIBAIOT CJIOKHOBBIIIOJITHUMBIMU JIJIA OOBEKTOB, IIOCTPOEHHBIX /0 BHEAPEHUS
kinaccudukanuu. [Ipu 3TOM, yKasbpIBalOT B OpTraHU3AIlMH, B €BPOIEHCKUX CTpaHaX B
KJIacCU(PUKAIMY JIOMUHUPYIOT TPeOOBAaHUS K KadyecTBY TOCTUHUYHBIX yciayr. B «Ormope
Poccuu» 106aBIIAIOT, YTO CO CIIOKHOCTAMHM CTAJIKUBAIOTCS B OCHOBHOM MaJIble CPEJ/ICTBa
pa3MelleHus], TOT/la KaK KPYMHBIH OuW3Hec, HAIIPOTHB, KaK MIPaBUJIO, 3aMHTEPECOBAaH B
KJI1acCU(PUKAIINH 00OBHEKTOB.

[Ipesunent Acconpmanuu orenbepoB Tarapcrana I'yipHapa CaduHa roBOpUT, UTO
HEKOTOPBIE OTEJTN HE MOTYT HOJIYYUTH «IISTh 3Be37[» M3-3a TOTO, UTO B HUX HET OaccerHa.
«Kareropus "derpipe 3Be37bl’ MPU 3TOM HX MOXKET HE yCTpawBaTh. TPaJIUIMOHHO B
pervoHe TaKHe CpPeJICTBa pa3MeEIeHHs CTOAT B cpeaHeM 4—6 ThiC. py0. 3a cTaHAAPTHBIN
HOMeEp B CyTKH, B TO BpeMsI KaK CTOUMOCTb 'IISITEPOK" yCTaHABIUBAETCA B KOpujope 8—12
THIC. pyD.»,— TOsICHsIET OHA. B umciie U30BITOYHBIX TPEOOBAHUM /IS TOCTUHUI] YPOBHS
«4eThIpe 3Be3/1bl» rocnoka CaduHa BblJlesIseT, HAIPUMED, HaJIU4re IIBelapa, KOTOPbIi
OTKPBIBAET /IBEPU.

PykoBoguTens HampaBjieHUsA TOCTHHHYHOTO Ou3Heca JLL fAna YxaHoBa oTmedaer,
YTO B POCCHUICKOM IPaKTHUKe HE BCTpedasa CIydaeB, KOTZA JIIOKCOBBI OOBEKT HE MOT
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MIOJIyYUTh HEOOXOJMMYIO 3BE3IHOCTh M3-32 CJIMIIKOM BBICOKHUX TpeboBaHuil. «CHHCOK
paspabaTbeiBasics TpodecCuOHAIBHBIM CO00OIIECTBOM COBMECTHO B TeUeHMeE IeJIOTO Tojia,
03TOMY TpeOOBaHUSA BIIOJIHE COOTBETCTBYIOT peajusAM POCCUUCKOro Ou3Heca U He
OKa3BhIBAIOT HETAaTUBHOTO BJIUSHUS HA TOCTUHHUIBI OT 70 HOMEPOB U OoJiee»,— yBepeHa
OHa.

Yupenurenpb opuaudeckoro areHtrcrsa «Ilepcona I'pata» I'eopruiit MoOXoB cuuTaeT
BO3BpaT K cHcCTeMe J00pOBOJIbHOM Kyiaccudukanuy HeresaecoobpasHbIM. «Mbl oueHb
JTOJITO IIUTU K BHEJIPEHUIO €IUHOUN 003aTeIbHOM CHUCTEMBI, 3TOT IIPOIIECC MO/I/IEP>KUBATN U
pervoHaIbHbIE BJIACTHU. ['OCTH JIOJDKHBI MOHWUMAaTh, YTO OTeJIU '"YeThIpe 3Be3Abl’ B
Yensabuncke u KpacHomape OyAyT COOTBETCTBOBAThH JIPYT APYIy»,— MoscHsAeT oH. Cam
mporecc Kiaaccudukanuu, Mo CcJI0BaM 3JKCIepTa, MPU 3TOM HEJOPOr: /I KPYIHBIX
00BEKTOB — 100—150 THIC. PYO., /11 HEOOIBIINX — 10—15 THIC. py0.

T'ocrtogua MoX0OB yBepeH, UTO OTKa3 OT 00s3aTeIbHON Ki1accudukanuu B PO moxxer
IIPUBECTH K HETaTUBHBIM IIOCJIEACTBUAM s oTpaciau. «B Poccum coOGCTBEeHHHKU
HeOOJIBIIIUX OOBEKTOB YyBEPEHBI, YTO €CJM OHU KYNWIH OapxaTHble Kpecjaa H
HCKYCCTBEHHBIE IIKYPbl, Y HUX JOPOTOM IMATHU3BE3AHBIA OTEJb. A TOCTU MPUE3KAIT U
HaXOJAT KJIOIOB»,— MoadepKuBaeT oH. Heobxomumoii mepou I'eopruit MoxoB cuuTaer
BHEJIpEHNE MeXaHU3MOB rocyZapcTBeHHOro Hajzopa. I[lo ero cjoBam, ceilyac oTebephl
HEPEJIKO JOTOBApUBAIOTCS C AKKPEAUTOBAHHBIMU OpraHu3anusAMH O IIOJIy4YeHUU
3aBbIIIIEHHOU KaTteropuu. Ho aTOT BOIIpoc, YTOUHAET ToCIoAuH MOX0B, KaK U CHUKEHUE
TpeOOBAaHUM K OTeJAM IPU UX KIacCUUKAIUHU, Yy:Ke mnpopabaThiBaeTcs B paMKax
PO UIBHOTO SKCIIEPTHOTO coBeTa B MUHIKOHOMUKH.

Anekcanapa MepnaoBa

https://www.kommersant.ru/doc/42526622fbclid=IwAR32KoZh2zfcmxDVtjLeujvP
cLCmvhlKcyXChAOvLVxjSTebCegqUYfcIxG4

IIar Hazax? OreJabepbl MPOTHUB 00A3aTEIbHOM KiIaccuuKamum?

N3-3a «KECTKUX TEXHUYECKHX TPeOOBAHUI» MPOIECC KIacCU(UKAINU TOCTHHUI]
CTall «TsOKeJabIM /i OusHeca». Yeped «Omopy Poccunm» oTenpepbl MpejioKuiIu
MUHSKOHOMUKH BEPHYTHCS K MMPAKTUKE JIOOPOBOJILHOTO TOJIYUEHUS «3BE37».

[IpenmpuHIMAaTENIN XOAATANCTBYIOT OO0 yHpOIIeHUW TpPeOOBaHUM K OCHAIIEHUIO
oTesied, U MPOCAT MPOJIOHTUPOBATh CPOK JeWCTBUA KJIACCU(PUKAIMOHHOTO cepTHUdUKATA
Jl0 5 JIET BMECTO HbIHEIIHUX 3. HpIHelHAA cucreMa KjlacCuPUKAIUU ABJISAETCA CAUIIKOM
JIOPOTOCTOSIIIEH, OTMeUaeTcs B 0OpaIeHu .

B mpoduibHOM MHUHHCTEPCTBE AOMYCKAIOT, YTO TpebOoBaHUA K KiacCUpUKAIUI
oTesiell MOTYT OBITh IIEPECMOTPEHBI B IIpOIlecce 3aIycKa «PeryJIATOPHOU T'MJIbOTUHBI»,
OJTHAKO IPeIMETHO MocaabieHus 0Ka He aHOHCUPYIOT.

ABTOpPBI OOpalleHusi OTMEYarT, UTO HBIHENTHUM TPeOOBAaHUAM HE COOTBETCTBYET
OONBIIMHCTBO  OTeJleld, KOTOpble OBUIM BO3BeJleHBl paHee, 4YeM yTBepXKJeHa
kinaccudukanud. [Ipu sTom B Poccuu akieHT c/iejiaH He Ha Ka4eCTBE OTEJIbHBIX YCIIYT, KaK
B 3alaJHbIX TOCYZApCTBaX, a Ha TEXHUYECKUX TpeOoBaHUAX. TpysHee Bcero IMPOUTH
cepTUdUKAIUIO MaJIBIM OTeJIAM, TOBOPUTCA B muchMe. [Ipe3uieHT Accoruany OTeIbepoB
Tarapcrana I'yspHapa CadrHa moATBEPKIAET, TOCTUHUIIBI HE MOTYT IIPETEH/IOBATh HA «5
3Be3/l» M3-3a OTCYTCTBUA OacceifHa, W, KaK CJIEICTBHE, HE MOTYT IOBBICUTH CTOMMOCTH
HOMepOoB. Eciu mATU3BE3/I09HbIE OTETN TapupUIUPYIOT HOMepa 1o 8-12 Thic. pybJiei 3a
HOYb, TO YeThIpex3Be3/l0YHble — TOJBKO IO 4-6 ThIc. pyOsieli. B cBolo ouepenp, ais
TOCTUHUI] KaTeTOPUU «4 3Be3/bl» U30BITOYHOHN ABJIAETCA HOpMa O HAJIUYMU IIBednapa,
ropoput Caduna. B To ke BpeMmsI, IyiaBa HalpaBJIeHUsI TOCTUHUYHOTO OusdHeca «JLL» fIna
YxaHoBa yBepseT, 4YTO He OCBEAOMJIEHA O IIpelefeHTaX, KOrja OTejib KaTerOpUU JIIOKC
IIOJIyYMJI MEHBIIIE 3Be3]], HesKeJIU PACCUYUTHIBAIL.
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Eme coBceM HemaBHO B3HAUUTEJIbHAsA 4YacTh OHKCIEPTOB OTEJIBHOTO Ou3Heca
BBICKA3bIBAJIaCh O TOM, CKOJIbKO HENPHUATHOCTEH WM JOCTaBJIsAET HEeZ00pPOCOBECTHAs
KOHKYpEeHIIUs, Korzja 0e3 BCSIKUX IIOCJIEJCTBUN BCAKUN JKEJAIIMA MOT XOTh Ha
"n30y1iKe" pa3MecTUTh IATh 3BE3/I.

Ho mpencraBisieTcss, 9TO B 3TOW BCed HCTOPHUHU Bce 3a0BIBAIOT eIle 00 OJHOU
KJIIDUeBOU CTOpOHe JaHHOU cdepbl yeiayr - o Ero BemmuecrBe [IOTPEBUTEJIE!!! B
IIEpBYI0 O4Yepe/lb 3BE3/bI HyKHbI eMy! OHU i1 ToTpebuTesnell (MOTEHITUATbHBIX
IIOCTOSUTBIIEB TOCTHHHI]) KaK OPHEHTHUD B OIlEHKe YPOBHS cepBHca, KoMmdopra u
OeszomacHocTH!

A Tak, ecyii BCIOMHHUTHh YTO OBbLIO TpHU JTOOPOBOJILHOUM Kjaccupukanuu? BBoj
noTpebuTesiel B 3201y KaeHre U HeZJoOpOCOBECTHASI KOHKYPEHIIHsA!

CEMYAC ITIPEJIJIATAIOT BEPHYTHCA K 9TOMY?
A Besib eCTb ellle U 3aKOH O 3all[UTe IIpaB NoTpeduTesell, ero cTaTbi 7 U 10.

HamomuuwM, 1o 3akoHy «O 3aIure mmpaB moTpeduTesiei» (CT. 7) HoTpedbuTeIb UMEET
IIpaBo Ha TO, 4TOOBI OKa3biBaeMasl eMy yciayra Obia Ge3omacHa JJIsl KU3HH, 3I0POBbBS,
HMMYIIECTBA U OKPYKaIollel cpeabl. A CT. 10 00sI3bIBA€T CBOEBPEMEHHO IIPEIOCTABIATH
ITOTPEeOUTEITI0 HEOOXOAUMYIO U JJOCTOBEPHYIO MH(pOPMAIHIO 0 ToBapax (paboTax, ycayrax),
06ecreynBaIoIIy0 BO3MOKHOCTD UX ITPABUJILHOTO BHIOODA.

A KAKAA ECTb AJIbTEPHATHBA KJIACCUOUKALINI?

Ecan oTMeHUTH O6ﬂSaTeJIbHOCTb, TO TOraa HaAO 3allpemaTb BOJIBHOCTL B
HCIIOJIb30BAHNU N CAMOCTOATEJIbHOM YCTAHOBJIEHHMHW 3BE3JHOCTU BJIaJZ€/ibIlaMU CPEACTB
pasMeElleHnA. Hano Taxxke OPHUHEHTUPOBATLBCA Ha MHEHHA HE IIPOCTO CPpE€IHEHbKHUX
OTE€J/IbEPOB, 4 HAa MHEHHA JINJAECPOB C MHUPOBBIM HMEHEM. Onu BE€Ab IIPHU BCEX HaAIIUX
pOCCHﬁCKHX KJIaCCI/I(l)I/IKaI_II/IHX, CepTI/I(l)I/IKaI_II/IHX U KOHTPOJIAX JKEeCTOYaHIIINM o6pa30M
HUCIIOJIHAIOT CBOU KOPIIOPpAaTHBHbIE CTAHAAPTHI II0 KAYECTBY U 0€e30I1aCHOCTH. HOquY? Hy
HE IIOTOMY XK€ UM A€HbI'M A€BAaTb HEKY/a. A, HaB€pHOE, IIOTOMY, YTO OHH YETKO IIOHHUMAIOT,
YTO TaKoe L[I/IBHJII/IBOBaHHbeI PBIHOK TOCTUHHUYHBIX yCJIyr!

YTO JEJIATBH?

MOXKHO ¥ HYKHO COBEPIIEHCTBOBATh CHCTEMY KJacCU(DHUKAIUH TOCTHHHII,
yJAydIiaTh IPO3PAaYyHOCTh M Ka4ecTBO PAabOTHl aKKPEJNMTOBAHHBIX OpPTaHU3AIUH,
HCKJIIOUATh OJO3HbIE U U30BITOYHBIE TPeOOBAHUA.... HO OTMEHATHh €€ WM 3aMeHUTh Ha
ZI0OPOBOJIBHYTO... [T0 MeHbIIIeN Mepe HeTaTbHOBU/IHO.

A eme Kiaccudpwukanus - OgUH M3 HHCTPYMEHTOB JIETAJIU3ALIUU JeATEIbHOCTU
TBICAY M THICSY CPEACTB pa3MelrieHusi! V1 3To Toxke He HyKHO 3a0bIBaTh, B TOM YHCJIE U,
IIPEXK/e BCEro, TeEM, KTO XOTs U IIPOTUB 00s3aTeIbHOU KJIacCU(PUKAIINN, HO MaKCUMAaIbHO
BITMCHIBAIOTCSA B JIEWCTBYIOIIlEE IIPABOBOE TI0JIE.

https://www.tourismsafety.ru/news one 3478.html?spush=c3Ryb2ltLWhvdGVsM
JAWOUB5YW5kZXgucnU=
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3. Typucmckaa u 20CMUHUYMHAA Hedswicumocmsv Mockebl Uu
MOCKOBCKO020 pe2uoHa: aHaaumuka, Hogocmu

JleBesronepckas KoMImaHua «Vesper» mpojaeTr HeJOCTPOEHHbBIH OTEJIb B
MockBe

OTMmeTHnM, YTO KOMIIAHUSA «Vesper» CIeruaaIn3upyeTcs Ha CTPOUTETBCTBE SJTUTHOTO
)kmwibd. O IUIaHAX OPOJAKU HETOCTPOEHHOUM TOCTUHUIBI KaTeropum 5 3Be3J], KOTopas
pacmosIo’KeHa HeZlaJIeKO OT CTAaHIIMKU MeTpo «MasKOBCKas» B IEHTPE CTOJIUIBI COOOIITHIIO
nsnanne «KoMmMepcaHTh», CChUIAsACh HAa OCBeJOMJIEHHblE HCTOUHUKH Ha PBIHKE
HeZBIKUMOCTU. CooOIIaeTcss, YTO Cpeau IOTEHIIUAJIbHBIX IIOKyIaTeJled HaXOAATCs
Poccuiickuii GoH NpAMBIX MHBECTUIINU, & TAK)KE CUHTAILypPCKUE NUHBECTOPBHI.

«Vesper Fairmont Residences» 3aHmMaeT 2 37aHHUs, KOTOPble HAaXOAATCA Ha 1-H
TBepckoii-Amckoit ynune. Kommanus npuobpesna ux B 2017 roxy. Cpok czaun o0beKTa
HaMeueH Ha 2 KBapTasl 2020 rojia. Mi3BecTHO, UTO ellle B 2017 Tojly KOMIaHUsA «Vesper»
3aKJII0YMJIA JIOTOBOP YIIPaBJIEHUs OTEJIEM M allapTaMeHTaMH C TOCTUHUYHBIM OIIEPaTOPOM
«AccorHotels». O6bexTsl OyzyT paborars moxa 6penaom «Fairmont». HomepHoit dhouz
OTeJisl KaTerOpuM 5 3Be3[ OyZeT HacYUTHIBATh 167 HOMEPOB PAa3JIMYHOTO YPOBHA
KOM(pOPTHOCTH. B 3TOM K€ KOMILIeKce OyAyT PacIoyIOKeHbI 42 allapTaMeHTa.

JKcHepThl PpIHKA OTMEYAIOT, UTO TOCTUHUIIBI OUEHb PEJIKO IIPOJIAIOTCA 10 MOMEHTA
UX OTKpbITHUsA. TeM He MeHee, TOCTUHUYHBIA pPBHIHOK MOCKBBI pacreT. HemaBHO
CIIEIUAIUCTBI KOMIIaHUM «JLL» To/iBesin uToru 2019 rojia Ha 3ToM pbiHKe. CorjiacHO
ommyOJIMKOBaHHOW wWHGOpMAIUK OpeHJAUpOBaHHbIE TOCTUHUIIBI CTOJIMIIBI ITOKa3aJTd
CPEIHIOI0 3alloJiHsAeMOoCcTh Ha ypoBHe 78%. Ilo cpaBHeHHIO ¢ 2018 ro/ioM 3arpyskKa
BbIpociia Ha 2%. Takike OTMETHUM, YTO TOCTUHUIIBI KJjacca «JIIOKC» B MOCKBe He
OTKPBIBAIUCH C 2014 rozia. B To ke camoe BpeMs, TYPUCTHUECKUU MOTOK B POCCUMCKYIO
CTOJINITY 3HAYUTEILHO YBEJTUUUIICA.

https://hotelier.pro/news/item/developerskayva-kompaniva-vesper-prodaet-
nedostroennyy-otel-v-moskve/

I'ocTHHUYHBIN KOMILIEKC IOCTPOAT HA J/IECHUHCKOM IIpOCHEKTe

MockOMapxXuTeKTypa CorjlacoBajla IIPOEKT TOCTMHHYHOIO KOMIUIEKCAa Ha
JleannckoMm mpocnekre. 1o cioBam riiaBHoro apxurekropa Mocksbel Cepresa KysHelnosa,
37aHUEe Oy/IET BBIAEISATHCA KOHTPACTHBIM U T€OMETPUYHBIM (hacaoM.

®ponranbHble ¢acagpl (GOPMUPYIOT HABUCAIOIIYIO CTPYKTYpPY Ha KaXIOM U3
sTaxkeil. VX IIaHUPYIOT 00/IMIIEBATh TAHEAMU U3 HATYPAJIBHOTO KAMHS TaKUM 00pa3om,
YTOOBI IIBET MEHSJICS OT TEMHOTO K CBETJIOMY, IIpUAABasA JOMOJHUTEIbHBIN 00BEM BCEMY
3nanui0. IlepBble 1Ba 3Taka OyyT IPAKTUYECKU ITOJTHOCTHIO OCTEKJIEHBI.

TocTUHMILy IIJIAHUPYIOT MOCTPOUTH IO ajpecy: JIEHMHCKUN IIPOCIEKT, BJI. 90/2.
Ob6mias wiIomaab 3J4aHUSA COCTABUT 33 THICAUYH KBAJ[paTHBIX METPOB. B KoMILIeKce Jist
KOM(OPTHOTO MPOKUBAHUSA IIOCTOSJIBIIEB MIPEyCMOTPEHBI (PUTHEC-IIEHTP CO CIIa-30HOM,
TpaHchOpMUpyeMble OaHKeTHbIe U KOH(epeHII-3abl, J1000u-6ap. Tak:ke Ha IOCIETHEM
ATa)ke OTKPOIOT PECTOPAH aBTOPCKOH KyXHH C IAHOPAMHBIM BHU/IOM.

Yupasinare orenem Oyzmer Radisson Hotel Group. Kommanus mnopmucana
cornmamieane ¢ OOO «IllepByn Ilpembep», mouepHeirn kommanumeir [TAO HOBATOIK,
KOTOpAas BBICTYIIAET 3aCTPOUIIIUKOM TOCTHHUIIBI Ha JIEHMHCKOM IIPOCIIEKTE, 90/ 2.

https://hoteliernews.ru/gostinichnyy-kompleks-postrovat-na-leninskom-
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4. AHaAU3 U COOBLINUA PE2UOHAABHBIX MYPUCMCKO-20CMUHUHHBIX
putHkoe PO

Typucry ymacrp Hekyaa: B Poccun HeueM BOCIIOJIHUTH HEXBaTKY
XocTeq0B. Pe3dkoe cokpalmeHre MHUHH-TOCTUHHUIL OTIIyTUBAET OIOKETHBIX
IIyTelIeCTBEHHUKOB

lazera UI3BECTUA/Anekcanap Kazakos

[ToTpebyeTcss MUHUMYM IISITh JIET, YTOOBI BOCIIOJTHUTD HEXBATKY XOCTEJI0B U MHUHH-
oTesied, KoTopas oOpasoBajiach IIOCJIE BCTYIUIEHHUS B CHJIy 3aKOHAa O 3alpeTe WX
pasMereHuss B KWIbIX goMax. OO0 stom «M3Bectusm» coobmuin B OOIIeCcTBEHHOU
nasate P®. [Io JaHHBIM IIPOBEIEHHOTO TaM HCCJIEA0BAHUSA, OKOJIO 5% BCEr0 HOMEPHOTO
(oH/1a cTpaHbl, KOTOPBIM COCTABJISAET MOPSAKA 1 MJIH MECT, IPUXOAUJICS IMEHHO Ha TaKHe
HHU3KOOIO/PKETHbIE  MpPEJIOXKEHUsA. Pe3Koe  COKpallleHHe  JIEIIEBOr0  CerMeHTa
TOCTUHHUYHOTO OW3Heca BBIHYXKJAeT YacTh TYPHUCTOB OTKAa3bIBATHCA OT II0E3/I0K KU
BBIOMIPATH JIDYTHE CTPaHBI. BBIBIIHE XOCTEIbephbl YXOAAT C PHIHKA U CAAIOT KBApPTHPBI
BHaeM. KosTuecTBO XOCTEJIOB, BRICTABJIEHHBIX Ha IPOJIAKy, 3a TOJT BBIPOCJIO HA 19%, MpHU
3TOM IIeHa TaKoro Om3Heca yrasia Ha 13%.

ITamb nem — He npeden

C mapra 2017 roja mo MapT 2019 TOJa YHCJIO XOCTEJIOB B 16 POCCHHCKHX
MeraroJIiucax Bo3pociio Ha 23% — 110 1,78 ThIC., coobuuia «3BecTUsIM» IJlaBa KOMUCCUU
O6bmectBenHoi nanatel PO Ejena CyropMuHa 10 UTOTaM OTPacjaeBoro MoHutopusra. Ho
3alpeT pa3MelleHHus] TOCTHHHIL B JKUJIBIX ITOMEIEHUAX, BCTYIUBIINN B CHJIY 1 OKTAOpS
2019 ro/ia, CIIocOOCTBOBAJI POCTY YHCJIa BJIaJe/IblleB MUHU-TOCTHHUI, JKeJIAIOIIHX IIPOIaTh
OusHec, oTMeTHIa oHa. I1o JaHHBIM cepBrca «ABUTO HeABMKHMOCTD», 3a TOJ KOJTUYECTBO
BBICTABJIEHHBIX Ha IIPOJAKy XOCTeJIOB B PoccuM BBIPOCIO Ha 19%, a CpeaHsst CTOMMOCTD
obbekTa ynasa Ha 13%.

— XocTes KaK TOTOBBIN OU3HEC IMPOJAEeTCs 110 IeHe OT 9O ThIC. 710 34,5 MJIH pyOJIeH.
CpenHsst cyMMa CIeJIKH 110 CTPaHe B IIEPUO/I C THBAPS MO CEHTSIOPH 2019 roia CoOCTaBJIsia
1,39 MJIH pyOJieli — 3TO Ha 40% HHUKe [0 CPAaBHEHUIO ¢ aHAJIOTUYHBIM IIEPHOAOM 2018
royia, — ormeTtia Enena CyropmuHa.

ITo maunHBIM HccaemoBanus OOIIECTBEHHOU MMaaThl, OKOJIO 5% OT BCEr0 HOMEPHOTO
(oHza cTpaHbI, KOTOPBIM COCTaBJISIET IMOPSAKA 1 MJIH MECT, MPUXOAWJICS Ha XOCTEJIbI,
IIOIIABIIIME IO/ HOBBIN 3aKOH. [loTpebyercss MPUMEpPHO ISTh JIET, YTOOBI BOCHOJIHUTDH X
HEXBAaTKY.

ATO CIIMIIKOM PaAy>KHbBIN IMPOTHO3, CYUTAET Ipe3usieHT Pesrepaiu pecTopaTopoB
U orenbepoB Poccum, gexkaH ¢akyabTeTa TOCTUHHYHOTO UM PECTOPAaHHOTO Om3Heca
PAHXuI'C Urops Byxapos.

— MHorue OBbIBIIIME BJIAAEJbIIbI XOCTEJIOB 0OJIbIIIE HE XOTAT CBA3BIBATHCA C 3TUM
Ou3HEecOM, — IMOAYEPKHYJI OH B Oecesie ¢ «M3Bectusasmu». — OHU WM CAAIOT KBAPTHUPBHI,
OBIBIIIIE XOCTeJaMU, WA TOJB3YIOTCA MMM caMu. [lepeBecTH JKWUJIOe IOMeIleHUEe B
HEXKIJION (HOHJI ITOYTH HEBO3MOKHO, a TIOCTPOUTH JayKe HEeOOJIBIIYI0 TOCTHHHUILY KpaiHe
CJIOZKHO.

Uepecuyp ONTHMHCTHYHBIMU cuesl pacueTbl OOIeCTBEHHOU NajaThl U UJIEH
BKCIIEPTHOTO coBeTa MO TypusMmy Ipu komutere CoBera ®esepaliiu MO COIUAIBHOUN
MIOJINTUKE, BUIle-TIpe3u/ieHT Poccuiickoro coto3a Typunaycrpuu IOpuit bapsbikuH.

— A cerogHa He BUXKY HUKaKOU TEeHAECHIIM1 K BOCIIOJTHEHUIO STOU HUIIHU
HI/ISI{O6IOI[)I{6THBIX 00BEKTOB pasMeEIleHnA. 3a cueT 4ero ee BOCHOJHSATH? — 3aJaJICA OH
BOIIpOCOM. — B pe3yJsibTaTe 9TO OTpaXXKaeTCd N Ha OTpacjik B LOEJI0OM: TYPHUCTHI,
IUIaHUPYIOIIue 6IOI[)K€THbIﬁ OTAbIX, HMJIM OTKa3bIBAIOTCA OT IIOE€340K, HJIN BBI6I/IpaIOT
CTpaHbl, I'ZI€ €CTb ACIIEBOE KUJIbE.
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B 610po uau 8 meHs

CornmacHo wMoHUTOpUHTY OOIINECTBEHHON mMmajaThl, CHUTyallus B PerHoHax
pa3BHUBaeTcs Mo-pa3HoOMy. 3a IocisefHue Tpu Mecsana B Cankr-IlerepOypre 3akpbLiIoch
MOYTH 400 MuHH-TocTuHHI. Ceiluac, MO0 JAaHHBIM TOPOACKOTO KOMHUTETAa IO Pa3BUTUIO
Typusma, CeBepHas CTOJHMIA IpeJjlaraeT IO/ XOCTeJbl BCero 17 o0bekToB. Umcsao xe
TYPHUCTOB, TOCETUBIINX [leTepOypr B 2019 rojty, BO3POCIO MOYTH HA 27% I10 CPAaBHEHHUIO C
[I03AIPOILIBIM I'0JIOM U IIPEBBICUIIO 10 MJTH YeJIOBEK.

[MonyoctpoB KpeiM u KpacHomapckuii Kpail, OJITHU U3 CaMbIX IOIYJISAPHBIX
BHYTPEHHUX HaIpaBJIeHUIH, 4YacTO IIpeAjiaraloT TypHCTaM rocreBble aoma. OHU
COCTaBJIAIOT MOPAAKA 50% HOMepHOro (OH/A 3TUX perrnoHoB. Celuac ke, MOAYEPKHYJIA
Enena CyTopMHHA, TOTOBATCS HOBBIE IIONpPaBKU B 3aKOH «0O0 OCHOBaX TYPUCTCKOU
nesarenbHOCTH» U B JKunimsbd Kozeke. CorsiacHO uM, JTI0Oble CpEeACTBA pa3MeleHUs
(xocTesbl, TOCTEBBIE JIOMa, C/laBaeMble B KPATKOCPDOUYHBIH HaeM M T.J.) HE MOTYT
pacIojiaraThCs B 3KUJIbIX TIOMEIEHUSX, a TAK)Ke Ha 3eMeJIbHBIX yUaCTKaX, OTBE/IEHHBIX MO/
WHIUBUTyTbHOE KuiuiHoe ctpoutenbeTBo (MXKC). Ecoiu mompaBKu mpumyT, paboty
MOTYT IOTEPATH MOPSAKA 20 THIC. JKUTeJeld pernoHa. A Owomker KpbiMa HeJOMOJIydUT
OKOJIO 400 MJTH pyOJIeH.

Ha koner; 2019 roza B EkatepuHOypre paboraso 67 XOCTeIOB, B Havaje roja ux
ObL10 78. 3/1ech cuTyanus JajieKo He KPUTHYHASA, H, CKOPee BCero, HeXBaTKa MHUHHU-OTeJIeH
B TOPO/Ie BOCIOJTHUTCS OBICTPO.

MockBa craja eIUHCTBEHHBIM TOPOOM-MIJUTHOHHUKOM, T7le XOCTeJIOB, Ha000pOT,
ctasio 6osbiire. C OKTAOPS MO HOSIOPh 2019 To/ja UX KOJUYECTBO BBIPOCJIO € 755 710 804, a B
MHOTOKBapTHPHBIX IoMaxX — ¢ 312 /10 326.

— IMonoxxuTenbHAsE AUHAMHUKA B CTOJIUIIE MOXKET OOBACHATHCA T€M, UTO B MOCKBe
[0 CPaBHEHHWIO C APYTHMHU TOpoAaMu OOJbllle MpeAJIOKEeHUN 10 HEABMKUMOCTH B
HeXUJIOM (POH/IE, T/Ie MOKHO OTKPBITh XOCcTes, — o0bsacHmIa Estena CyropMmuHa.

HexkoTopsie xocTesbl B CTOJHIE TTepedOpMaTUPOBATIUCH B «KBapTUPHBIE OIOPO» —
OpTaHU3aI[UH, CAAIOINe KBAPTUPHI B apEeH/Ty IIOCYTOYHO WX Ha 60Jiee JJINTETbHBIN CPOK.
B MockBe 4ncIo IOI00HBIX KBAPTHUPHBIX 010po, 1o nHopmaruu 2I'MC, 3a Mecsl Takxke
YBEJIMUUJIOCH: ¢ 56 710 76. B Zpyrux ropojax-MUJIJIMOHHUKAX UX, KaK U XOCTEJIOB, CTAJIO
MeHbllle: HanmpuMmep, B [leTepOypre B OKTsAOpe Mpouuioro roga ObLI0 184 KBapTUPHBIX
0I0pO, HO y>Ke K HOSIOPIO OCTaIOCh TOJIBKO 128.

MHorue Biaafeablbl XOCTEJI0B B KUJIBIX JIOMax CTAJU CAaBaTh UX KaK KBAPTUPBI
1ocyTo4Ho. B MockBe TakuX IIPUMEPHO 10 ThIC. aJJPECOB.

W3-3a mpubsmkaomero yemnuonaTa EBpomnsl o ¢pyT60IIy — 2020, KOTOPBIN B TOM
4ynciie IpouieT U B Poccuu, BeJIMK pUCK BCIJIECKA MOIIEHHUYECTBA, OTMEYaIOT SKCIIEPTHI.
WHOoCTpaHIBl B MOUCKAX JE€JIOBOTO KHUJIbSl PUCKYIOT OBITh OOMaHYTBIMU WJIU TIOJIOXKUTH
JIEHbT'Yl B KapMaH OU3HEeCMeHa, «YIIEIIEr0 B TEHb».

https://iz.ru/975879 /iaroslava-kostenko/turistu-upast-nekuda-v-rossii-nechem-
vospolnit-nekhvatku-khostelov?destination=node/975879

N3 deBpassa Apyroro BbIXOAa, KPOMe€ KHUTAMCKOIO, HET...JIJII TOCTHHHUIY
maccoBoro typusma C-IlerepOoypra. A u3 mapra?

Taku otenu ropoxa, kak Park Inn Pribaltiyskaya, Park Inn Pulkovskaya, Azimut,
«Kapenmus», «OxtuHckas», «IlomtoctpoBo», «MockBa», «CaHkT-IleTepOypr» IMJIOTHO
paboranu ¢ typrpynmnamu u3 Kurtas. Ho «YxaHbCKUI BUPYC» MPAKTUYECKUA B OJTHOYACHE
o6pymma 10 80% ux 6usHeca B deBpase. [oza Bompoc mocraBiieHa 3arpy3ka OTeseil U B
MaprTe.

KoncrpyktuBHO kpymHble orenu C-IleTepOypra «3aToueHbl» Ha NMPUEM HMEHHO
rpynn, npudeM rpymnm, eaymux back to back, ogma 3a ommnoil. PaspasuBmuiics
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«KHUTAUCKUN KPU3HUC» OOHAKUJI CHJIBHYIO YA3BUMOCTD KPYITHBIX OTeJIeH B HU3KUI CEe30H -
Opellb OT «yXaHbCKOT'O BUpyca» He 3aTKHYTh HUKEM.

Jlaxke ecyim KpaliHe MOOWJIM30BATh OT/AEJBI IIPOJIa’K M MapKeTUHra, OPOCUTh HX
HCKaTh aJIbTEPHATUBHBIX KJIMEHTOB ... HUYEro He BblieT. He u3-3a TOro, 4To 1EUTHOT 110
BpPEMEHHU, a MPOCTO IMOTOMY, YTO HET APYrux TypucroB juisi C-IletepOypra B 3TO BpeMs
roga. TemHo, xomoaHO. Jlaxke apryMeHT O TOM, UTO MOYTU HET ouepefied B IpMUTAXK U
fAnTapHyo koMHaTy B ExarepuHUHCKOM ABOpIIE ci1abo paboTaroT.

B ¢deBpasne ecth TOMBKO KUTaUIbl. Mor OB IOMOYb TOPOJIy PEXHUM OeCIIaTHOM
BJIEKTPOHHOU BU3BI, HO TOJT HEE HET JIOCTAaTOYHOTO 4Hcja peicoB B «IlynkoBo» (1o cux
IIOp He pelleH Bompoc ¢ mpsaMbIM peiicom u3 C-Ilerepbypra B fmoHuIo, mpojiomkaer
CHUMAaTh Ha 3UMY CBOH pelickl u3 ropoga Korean Air u T.1.). B pesysbraTe, e-Bu30ii, B
IIepBBbIE MECAIBI ee MPUMEHEHUA MOJIb3YIOTCS IJIaBHBIM 00pa30M 3CTOHIIBI U JIATHIIIN —
Kak B cwiy reorpadpuueckoir Omuzoctu k C-IletepOypry, Tak W BO3MOKHOCTHU
IIyTEIIeCTBOBATH B TOPOJ] HAa aBTOOYyCaX WJIN JIMUYHBIX aBTOMOOMJIAX.

I'pynmsr u3 dcronnu, urasHanu (He roBops Yk mpo I1oJbIny u Apyrre BOCTOUHO-
€BpOIIeliCKIe CTPAHBI) CTAIN «IIPEJaHUAMHU CeJIoN cTapuHbI». Ceifuac maccoBble orenn C-
IleTrepOypra BoO3BpallamOTCA Ha HENPUATHBIE «KypPOPTHBIE Kadesn», KOrjga 3apaboTaTh
HA/Zl0 yCIeTh 3a 5-6 MecslleB, MOKa JJIUTCS BBICOKHU ce30H besblx Houel, a II0TOM
JIEP2KaThCA JI0 CIIEIYIONIEro CE30HA.

Yo ke enaTh ceiiuac oTeibepaM, IJIOTHO «IOTPYKEHHBIM» B KUTAUCKYIO TEMY ?

Crano m3BecTHO, UTO BcKope aBuakommanuu u3 Kuras Hainan Airlines u China
Southern Airlines cobupatorest yBomuTh 80-100 muyiotoB u3 Poccun. BeiBoji M3 MaccoBOro
YBOJIbHEHUSI TWJIOTOB aBuakoMmnaHusMu KHP MoOKHO cziesnaTh TakKOH, YTO KpPYyIHBIE
urpoku B KHP mosiarator, 4To HbIHEITHUH KPU3UC IPOJIJIUTCS JIOJBIIE, UeM 1-2 MecsIia.
T.e. OH 3aTPOHET U MapPT, U allpeJib, KAK MUHUMYM.

Hy, ckaxkem, ampespb yke He TaK CHJIBHO HAIpATraeT OTEJIbepOB — B alpesie
HAUYMHaeTCs JIUXOpaJika besbIx HOUel, a TaM y»ke pas3jaudHble (POpPYyMBbl, OJITHUM CJIOBOM
pasrap BBICOKOTO ce30Ha. A BOT MapT ... MapT, IIOX0Xe, TOXKe MPUJETCH «CJIUTh» KaK U
deBpasb (KOHITOBKY MecsIa, BIIPOUEM, YKPACAT JIETCKUE KAHUKYJIBI).

[Toxasyii, oTesibepaM ceiuac OCTaeTcs TOJIBKO JiBa «BEKTOpa» JierucTBUU. [lepBbIii-
3TO ONTHUMHU3AIUA 3aTpaT. «Pe3aTh KOCTBI» - OT 3TOTO HHUKyAA He JeTbesA. JIOTHUHO
MIPE/IOJIOKUTD, YTO CHIKEHHE 3arpy3Kd HOMEPHOTO (pOH/a BJIEUET 3a COOOM CHIKEHUE
OTPeOHOCTEN B XayCKUIIUHTE (TOPHUYHBIX), cpe/icTB yoopku (xymHuHre). Ho — TyT ecTh
TOHKUU MOMeHT. Eciu ¢ anpesis HauHeTcs BCILIECK BBICOKOTO Ce30Ha, TO AKTUBHO «Pe3aTh
KOCTBI» JIOCTaTOYHO B ¢deBpasie — MapTe (B OT/IMYME OT KHUTANCKUX aBHAKOMIIAHUM,
KOTOPBIM ONTHMHU3UPOBATh PACXOABI MPUAETCSI HECKOJIBKO MecAIEeB U besble HOUM UM He
B momoIib). TyT BakHO He MepebOpIIUTh — COXPAHUTh KAaueCTBEHHBIM IEPCOHA U HE
II0JIOMAaTh OTPAOOTaHHBIE BHYTPEHHUE TEXHOJIOTHH.

BTOpOil BEKTOp JEHCTBUI OTEJIbEPOB — TOXKE OYEBUJIHBIN: MOBBICUTH cash flow ¢
JIPyTUX TOUYEK MPHUOBLUIN — pPECTOpPaHOB, 0apoB, KOHdepeHI-3ay0oB. HyKHBI UBEHTHI —
nrobble. CeMuHApHI, Mpe3eHTanuu, (Gopymbl, GecTUBaIU - BIUIOTH /0 OPTaHU3AIUHA B
CBOEM pecTOopaHe COOCTBEHHBIX (ecTHBajied — MAaCThl, MUBA U T. . — HA YTO MOKHO
peaIbHO MMPUBJIEYD ITyOIIUKY .

Kuratickuii TypmoTok 6611 XOpOIIel CTaBKOH, HO ... 0e3aJIbTepHATHBHOM.
https://hotelier.pro/news/item/iz-fevralya-drugogo-vykhoda-krome-kitayskogo-

net

ADK «Cucrema» CO3aacCT CETh 4-3BE€30OYHbIX TOCTHHUI]

A®PK «Cucrema» Bmagumupa EBTyIlIEeHKOBa CO3/IacT CETh 4-3BE3I0UYHBIX OH3HEC-
otesed oy 6pergoM Cosmos, YIIpaBIATbh UMU OyZeT BXOZsAIas B Koproparuio Cosmos
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Hotel Group. O6 stom «BemomocTsaM» pacckazay TMpPe3UJIEHT IOCJaeqHeNd AJieKCaHp
IIBeiiH.

o koHna 2022 r. AOK «Cucrema» paccuuTbiBaerT, no cjaoBam llIBeiitHa, OTKPBITH B
pasHbeIX ropoaax Poccum He MeHee 10 HOBBIX TOCTUHHUI[ HA 4000 HOMEPOB OOIIEH
ILJTIOIIA/1bI0 O0Jiee 200 000 KB. M.

[TepBolii oTesib cetu, Cosmos Petrozavodsk Ha 103 HOMepa, yke paboTaerT, elle aBa
mosaBATcs B MockBe (245 HoMepoB Ha Mecte Jloma cBsi3u Ha HoBom ApbGare) u B Cerexxe
(60 HOMepoB) B Kapenuw.

Cpenu Apyrux TOpo/ioB, KOTOpble HHTepecHbl KommaHuw, — CaHkT-IleTepOypr,
Exatepun6ypr, Kpacuogap, Omck, PocroB-na-/loHy, CtaBpomnosib. CTPOUTEIBCTBO OJTHOTO
Takoro otesist MoxkeT ctouTb ADK «Cucrema» He MeHee 1,5 MIP, Py0., TOBOPUT COTPYIHUK
kopnopanuu. [IpeacraBurens AOK «Cucrema» 3T0 HE KOMMEHTHUPYET.

Y HOBOM CceTH 4-3Be3/J0YHBIX TOCTUHUIL OOJIBIITINE IEPCIIEKTUBEI, 00bsACHAET [IIBeiH:
BHYTPEHHUH TYpHU3M pPacTeT, MOTOK 3apyDOe:KHBIX TYPHUCTOB HE CHUIKAETCHA, a BO MHOTUX
KPYIIHBIX TOPO/IaX HET KaUueCTBEHHBIX TOCTUHHUII,.

https://www.vedomosti.ru/realty/articles/2020/02/13/823021-afk-
sistema?fbclid=IwAR1jOcJar-
wYcJScDVikQg7KamINsOCJosH5VzbSGEQzzgvie7fYAgiuxo
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5. IOpuduueckuit npakmukym 048 CNEYUAIUCMOE8 MYPUCHICKO20 U
20CMUHUYHO20 PbIHKA

KasuauHrpajackaa ooOJsgactb: B CBeTJIOTOpPCKe CyJ NOPHOCTAHOBHJI
JAeATeJIbHOCTh MUHH-0TEJIA (XocTesa)

B Kanununarpaackoir ob6sactu 1o ucKy CBeTJIOTOPCKOH  MeXpalOHHOM
MPOKYpaTypbl Cy/IOM IPUHATHI obeclieunTesIbHbIE MEPHI B BUJE IIPUOCTAHOBJIEHUSA
JleATeJIbHOCTY MUHU-0TeNA (XocTesa) «DTax», paclosoKeHHOTo B ropojie CBETIOTOPCKE.

Panee CBeTJyioropckoil MeXpallOHHOW MPOKypaTypoul B paMKax HaJI30pHBIX
MEpPOIIPUATHH BBIABJIEHH HApyIIEHUs TPeOOBaHUHN KUJIHIIHOTO 3aKOHO/ATEIbCTBA U
3aKOHO/ATEJIbCTBA O IIOKAPHOW 0e30IacHOCTH B JAEATEBHOCTH MHUHHU-OTENA (XOocTesia)
«ITa)k», PACIOJIOKEHHOTO B JKWJIBIX IIOMEIlleHUs MHOTOKBAPTHUPHOTO »KUJIOTO JjoMa B
CeetyiorOpCKe.

Tak, B xoie INpOBeJieHNs IPOBEPKU YCTAHOBJIEHO, UTO B HapyllleHUE ITyHKTa 3
cratpu 17 Kunminaoro Kozekca Poccutickont @enepany, mojioKeHUsA KOTOPOU BCTYIIUIIA
B JIeficTBHE C 1 OKTAOpA 2019 Tojia, 3allpeliaroniyie pas3MelleHrne TOCTUHHI[ B KUJIBIX
MIOMEIEHNUs X MHOTOKBAPTUPHBIX JIOMOB, MHHH-OTEJIb (XOCTeN) «IJTak» HA MOMEHT
IpOBEPKU  (PYHKIIMOHUPOBAJ B IIPEXHEM peXHMe, CBOI0 JIeATEeJIbHOCTh He
IIPUOCTAHABJINBAJ, IPOKOMMEHTUPOBIN B KasmHuHTpaze cerogusa, 17 ¢geBpaid 2020
roza, coOKOpy ceTeBOM TaseThl fHTAapHBIM Kpaill B IpOKypaType KalumHUHTpaiCKoOu
obsacTu.

MexxpallOHHOU TpOKyparypoil B CBeTJIOTOPCKUU TOPOJICKOM CyZ, HAIpaBJIEHO
HCKOBOe 3asBieHue ¢ TpeboBaHuAMH K OO0 «ITtaxk» o 3amnpere PYyHKIIMOHUPOBAHUS U
OKa3aHHUsA TOCTHHUYHBIX CIIyT MHHH-OTEJIEM (XOCTeIOM) «ITaxK», PACIOJIOKEHHOM B
JKUJIBIX IOMEIeHUAX MHOTOKBAPTUPHOTO KUJIOTO 0MA.

IIo HCKY IIpDOKypaTypbl CyAOM IIpDHUHATDI obecrnieunTeIbHBIE MEpPpbBI B 4YacCTu
IIPUOCTAaHOBJICHUA JEATEJIbHOCTH MHUHHU-OTEJIA (XOCTeJIa) «IJTaxK» A0 IIPUHATHUA pEIIECHNA
cyJa I10 HaCToAIeEMY J€JIy U BCTYIIVIEHUA €TI0 B 3aKOHHYIO CUJIY.

https://kaliningradfirst.ru/28938
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6. Hoeocmu 20CMUHUYHO20 PbIHKA 3a PpYOeHcomM, 8KAIOUAL CMPAHbLL
CHI

Booking BBeJI pblikHe «raeuku»

Taxum 06p330M TEIIEPpb CEpBHC 6p0HI/IpOBaHI/IH IIOM€4YaeT anapmameHmmosl,
2ocmesble 0oMa U 8UAAblL 0COObIM 3HAUKOM. B ueM cMBbICT HOBOBBEJIEHUS?

l'ocTu oTesieil MOTYT IOJIaraThCA HA UX PAHKUPOBAHUE MO KOJIMYECTBY 3Be3/l, B TO
’)Ke y TeX, KTO BbIOHMpAeT JApyrve BAapHWAHTHI JIJIsI BPEMEHHOTO IPOKUBAHUS, MOXOXKEH
cucTeMbl HET — 00BsACHAET JpuK beprangbs, AUPEKTOpP IO IJIO0AJTIPHOMY Pa3BUTHIO B
cerMeHTe JJOMOB U almapTaMeHTOB KoMmmaHuu Booking.com.

ITpu stom 75% Bcex 00BEKTOB pa3MeleHus Ha Booking.com cocraBisoor goMma,
armapTaMeHTHl U JIpyTHe He TOCTUHUYHBIE BADUAHTHI /I MPOXKUBAHUA - J00ABJIAET TOI-
MeHe/Kep KOMITaHUH.

Cucrema OIl€HKHU IIOMOra€eT JIIOAAM B IIPUHATHU (HerOCTOI‘O) peELieHud, KaKou
00BEKT Jiyquie Bbl6paTb JJIA IIPOKUBAHUA.

IToromy Booking.com wu pemmg BBeCTH COOCTBEHHOE PaHKUPOBAaHHE MECT
npokuBaHusd. [lo aHajiorum ¢ TOCTUHUIIAMU allapTaMeHTaM, TOCTEBBIM JIOMaM U BUJLJIAaM
Tenepb MPHUCBANBaETCs OIEHKA IO IIKajie OT «1» JI0 «5». BudyanbHO ypoBeHb 0OBeKTa
odopMIseTcs PPIKUMHU «TraedyKaMu» (BO3MOXKHO, 3TO «JIOMUKH» UJIU «OKOLIKH» ).

Crano ObBITh, «KU3Hb Hauaja HaJaXUBaTbCA»? B «BykuHre» B3asBJAIOT, YTO
HAQJZIEIOTCA, 4YTO CHCTeMa II03BOJIUT TOCTAM CpPaBHUBATh YHUKAJIbHbIE BapUaHTHI
pa3MelleHus U 3aKa3bIBaTh UX «C OOJIBIIIEN YBEPEHHOCTHIO».

dta «O0sbIIasi YBEPEHHOCTb» JOJDKHA OCHOBBIBATHCSI HA «400 Pa3IUYHbIX
XapaKTepPUCTUKAX — TaKUX, KAK MECTOIIOJIOKeHEe 00BbeKTa, ero pa3Mepshl, IpeiaraeMblie
yZ100CTBA, YCIYTH U T. .».

PamxupoBanme O0OBEKTOB U  TPHUCBOEHHE  «Taedyek» TeHepupyercsi B
aBpTomMaTtuueckoM pexume MamuHOH. T.e. Booking xouer 3aBoeBaTh JioBepue
MIOJIb30BaTeIed € IOMOIINBI0 HCKYCCTBEHHOTO WHTEJJIEKTAa W MAIIMHHOTO OOy4YeHHS.
3BYYHUT MOXBaJIbHO, HAXOJAUTCSA «B TpeHzAe». TOJbKO aJTOPUTM pacuera KOJUYECTBa
«raedyek» y oOO0BeKTa He packpbiBaerTca. Hy»KHO MPOCTO [AOBEPUTHCA MAIIMHHOMY
UHTEJUIEKTY (pazdpaboTunKkaM HEKOEro aJIT0PUTMa, T.€. TOMY ke « ByKUHTy»).

B pesysnbraTe Booking.com JIOBKO HUrpaeT Ha MOJHBIX BeSIHHAX (MCKyCCTBEHHBIH
UHTEJIJIEKT) U OTBOJAUT OTOHb KPUTHKH OT II0Ka3a «IIPOBEPEHHBIX OT3BIBOB I'OCTEH» 00
o0OBbeKTax.

B camom Aejie, B aapec peﬁTHHI‘a, IIOCTPOEHHOT'0 Ha OT3bIBaX FOCTefI, TO U JeJI0
3BYUUT KPUTHUKA, BEJb a) cucTeMa MOXKeT «0aHUTh» HeraTUBHBIE OT3bIBBbI, 6) CyII€CTBEHHO
COKpalllaTb BpeMsdA HX IIOKa3a4, *) OX0THEE IIOKa3bIBAaTb IIOJIOXKUTE/IbHbIEC (HOpOﬁ —
HCKYCCTBEHHO HOJIO)I{I/ITeJIbeIe) OT3bIBBI.

HpI/IBJIe‘—IeHI/Ie «HUCKYCCTBEHHOI'O HHTEJJIEKTA» W «MAaIlIUHHOI'O O6y‘-IeHI/IH»
O4YE€BUJHO IIPU3BAHO IIPUTYIIUTb KDUTHUKY 110 IIOBOJY HEeOObEKTUBHOM OI€HKHN (I/I no/:[aqn)
00BEKTOB B CHCTEME.

He CTaHy IIoABEpraTb COMHEHUIO Osiarue HaMepeHUuda XOJIIUHTa Booking.com, HO

OTCYTCTBHE IIPO3PAYHOCTH (I/I OquI/II[HOCTI/I) B PAaHXHNPOBAHUU U IIPOABUXKXECHHNU 00BEKTOB
pasMeEleHn A COXpaHUTCA U IIpHU HOBOH CHCTEME.

BBICI{a)Ky MHEHHE, 4TO CaMbIM HaJE€XHbIM METOAOM OLCHKHN o0BeKTa pasMeEIleHnA
ABJIAETCA OIE€HKa HpO(I)eCCI/IOHaJIa — XOTeJib€pa, CcClIequaJaucra II0 K.HaCCI/I(l)I/IKaL[I/II/I
00BEKTOB pasMenienusd, Typareara. Ho C60p TaKHX OII€HOK J1€JI0 XJIOIIOTHOE.

IlaBen backaxkos

https://hotelier.pro/news/item/booking-vvel-ryzhie-gaechki
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PykoBoacTBO 10 TOpozioB EBpoImibl mMpU3bIBaeT OTPEryJiMpoBaTh padoTy
«Airbnb»

Mbspun 10 eBpONEHCKUX TopofoB obpatwinchk K EBpocoiody ¢ mpockboil Ha
3aKOHOJIaTE€JIPHOM YPOBHE BBECTH peryJMpoBaHHEe pabOThHl cepBHCAa  OHJIAMH-
OpoHupoBaHUsA KWIbd «Airbnb». B Hacrosmee Bpems oOpallieHUs MOAIKICATIO
pykoBozacTBO AMcrepaama, bapcesonsl, bepanna, bopao, bproccesnsa, Kpakosa, MionxeHa,
[Tapurxa, Basencun u Benbl. B cKOpOM BpeMeHU CHHCOK 3TUX TOPOJOB MOKET BOUTHU
IIpara.

Kakue mnpeTeH3UU IPENBABISIOT TOPOJICKHE aJMUHHCTPALIUM K JesATeIbHOCTH
«Airbnb»? Bo-mepBbIx, oTMeuaeTcsi 3HAUUTEIbHOE KOJTUYECTBO 00BEKTOB HEJBUIKUMOCTH,
KOTOPBIE CZIAI0TCSA B KPATKOCPOUHYIO apeH/ly TypucTaMm. 3-3a 3TOro BO3HHUKAeT HeXBaTKa
JIOCTYITHOTO KHWJIbsI, HAOJTIOZIaeTCs IIOCTOSTHHBIN POCT II€H Ha apeH/Ty.

BO-BTOprX, ropoackKue AAMUHHUCTpaAall YKa3bIBAIOT Ha HpO6ﬂ€MI)I C
CO6I/IpaeMOCTI)IO HajsioroB. Takke HX BOJIHYIOT BOIIPOCBHI 6630HaCHOCTI/I, Korga B KHMJIbIX
AOMax IIOCTOAHHO IIOABJIAIOTCA HHKOMY HEHW3BECTHBIE JIIO/U. OTMe‘{aeTCH, gTO 3a
mnmpomegniee AeCATUJIECTUE KOJINYECTBO HOYEBOK IIYTEIIECTBEHHHKOB B IropoJax EBpOHI)I
YBEJIMUUJIOCh HE MeHee 4YeM B 1.5 pasa. BeByc.TIOBHO, B TaKoOH CUTyallu TEKYyIee
3aKOHOAAaTEJIbCTBO yCTapeio, €ro HeO6XOZII/IMO Z[Opa6OTaTI).

OtmetruM, uTO paboOTy cepBUca OHJIAWH-OPDOHHPOBAHUSA KUIbS «Airbnb» yxke
orpaHnYuBau Ha Tepputopuu EBpombl. Tak B AMcrepziamMe COOCTBEHHUKH OOBEKTOB,
KOTOpbIE CJIAI0TCS B apeHZy uepe3 OJTOT CEPBUC, IOJIKHBI PETrHCTPUPOBATHCS B
MyHUIIUTIAJIUTETaX. B IPOTMBHOM cjiyyae, UM TPO3UT cepbe3Hblil mrpad. B Ilapuke
paccMatpuBaloT 0oJiee KECTKHEe OrpaHWuYeHHsA. Tak IIaHUpyeTCs 3allpeTUTh apeH/Iy
Kb yepe3 «Airbnb» B uctoprueckom neHTpe. [I[puunHa — MaccoBbIe 3Ka00bI MECTHBIX
JKUTeJIel Ha 3HAUUTEIbHBIM POCT CTOUMOCTH apEeH/IbI.

https://hotelier.pro/tourizm/item/rukovodstvo-10-gorodov-evropy-prizyvaet-

otregulirovat-rabotu-airbnb/

Crapran Habitas nmiiaHupyeT cTpOUTH TOCTUHUIIBI JI/I MIJIEHUAIOB

B nporiecce ctpouTespcTBa OTeseN OyAyT UCIOIb30BAThCA TeXHOJIOTHN 3D-neyaTu.
Komnannu «Habitas» y»ke yzmanoch mpuBiedb 20 MWLIHOHOB aosuiapoB CIIIA. B sror
cTapTamn BJ0KuIcA ocHoBaTesnb «Uber» Tpasuc Kamanuk.

OnuH u3 ocHoBatesieli «Habitas», OnuBep Puiim coolImaer, 4To K KOHIy 2020
rojia B moptdeab KOMIIAaHUU OyayT BXoauTh 8 oreseil. [lepBeiM, B deBpajie 2020 roja,
OoTKpoeTcsa roctuHuIila B Hamubuu. B manpHelmeM miaHupyeTcss OTKPBIBaTh MO 10 — 12
oTeyedl Kaxkaplii roa. OymBep Puiutn pacckasaj, 4TO HEIaBHO IIOCETHJIM byTaH u
CaynoBckyro ApaBuio. B 3ThX cTpaHax OH HCKaJI ITOAXOJSINNE JJIA OTKPBITUSA TOCTHHHIL
JIOKAIIHH.

B kauecTBe cBOeil OCHOBHOU IIeJIeBOUM ayAuTOpWU B KomIaHwmu «Habitas» Bumar
Iy TEIeCTBEHHUKOB-MIUJIEHHAIOB. CTOMMOCTh NPOXKUBAHUA OyJeT BapbUPOBATHCA OT
200 110 400 gosunapos CIIIA 3a cyTkH.

Jlis  cTtpouTesibcTBa oTesell B MeKcUKe KOMIIAaHHUS AaKTHUBHO HCIOJIb3YeT
TexHosoruu 3D-meuatu. ['0TOBble KOHCTPYKIIUM JIOCTABJIAIOTCS HAa MECTO CTPOUTEbCTBA,
rie ux cobupaior paboune. lVcmosb3oBaHWe TeXHOJIOTUM 3D-meyaTu 103BOJISET
3HAYHUTEJIbHO COKPATUTh BPEMS CTPOUTEJLCTBA OTeJIA. B cpemHeM, OMUH OOBEKT MOXKHO
IIOCTPOUTh 3a 6 — O MecsneB. Takol IOAXOJT TO3BOJISAET 3HAYUTEILHO YCKOPHUTH
ITOJTydeHHe ITPUOBLIN OT MHBECTUITHH.

https://hotelier.pro/news/item/startap-habitas-planiruet-stroit-gostinitsy-dlya-

millenialov/
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IlekuH TIpU KOPOHaBHUpYycCe: IPOOOK HET, U3 MATH THICAY OTeJden
padoTaroT JUIIb TPUCTA

Crnenxop «KII» /lappa AciamoBa npujieresa B SIUJIEM30HY «IyMbI 2020 roja» —
KUTalCKOro KOpOHaBUpyca

IIepBoIil 1IOK Iiepes; OTJIETOM B IleKWH - B BEJIMKOM M CJIaBHOM ropoje MockBa
OTCYTCTBYIOT MeaunuHcKkue Macku. O, TOJIbKO He KpUuuTe MHe: «J/la BOT mpsaMo 3a
yriom! Tperwbero ausA cam Buzea!» BoT BaM Mou ABYyXJHEBHbIE 3JI0K/II0UeHUs. CHavasa
IIPOCTOYIITHO 00OIIIa BCe JAeBATH allTEK Ha paroHe. ®apMaleBThl TapallpiIn riaza: «Jla
yk mecsn ux Her! O uem BbI?!» [loTOM cepz000/IbHBIE JIFOAU ITOCOBETOBAIH: «MauTe B
cylepMapKeThl KaTeTOPUU «JJIs1 O€JTHBIX», TaM IIPSAMO Ha Kaccax BUCAT». JleHCTBUTEBHO,
Bucesn. Tpu AHs Hazaz. «Bce ckymmin! — KJIsTHeTCS IMPOaBIIUIA. — A TI03aBuepa BOoOIIe
BOIILTH /IBA KUTAWIA U IIOMIPOCUJIN ThICAUY MacoK. Hy, Mbl 1 mpoaiu ».

Nty panpiiie. B ogHOM Mara3awuHYuKe IIPOAABEI-TA/PKUK, JEMCTBUTEJIbHO TaIUT
MeHs B OT/leJT MacoK. Mukku-Maycel, YennoBeku-Ilayku... OqHa Macka n3o0pakaeTr uepelr.
[Ipencrasisato, kakou pypop mpousBeay B asponopty Ilekuna. Koraa st muiity 3Tu CTPOKH,
OT KOpOHABUPYyCa YMEPJIO YKe 1775 YeJIOBEK.

[IpogBuHYTHIE JIPY3bsi CHUCXOAUTEIBHO 3aMedamT: «J/[a B MHTepHeTe 3aka)kem!
Kaxkas mpobsiema!» I mmocsie 7ByX 4acoB ceTeBOi OOPHOBI MOIYUAIOT OJINHAKOBBIE OTBETHI:
«CoobmuMm BaM, Korja OyayT B Haiuumu», «Ilepe3BoHHTE depe3 JecATh JHEH, uepe3
MecsI], yepe3s aBa...» an gaxe: « Me1 BBIKYITAEM macku orrrom. HE ITPOJTAEM! »

B xox wayr HecranpapTHble MeTOAbl. «VAM B MarasuH /i CJIOHOB KpPACOTHI.
Hukro He nomymaerca!» - coBeTyeT MO MAaHUKIOpIIA. YBBL. «Y3K JIBe HeJleJI KaK Bce
pacnpojaiu, - HaCMELUIMBO TOBOPAT TaM. — Bbl uTO Bce, ¢ yma 1o cxoguiau? Her Tyt
HUKAKOTO KOpOHaBupyca!»

Korpa s 3ax0ky B ouepeZiHyIO allTeKy U CJIBIILY CTaHJIAPTHBIN OTBET «Macok HeT!»,
HAYMHAIO pbIiaTh: «MHe 3aBTpa jieteTh B Kurait! AAA!»

[IpomaBmuna Bapyr mienotoM rosoput: «Hy ecau Tak... Ecth y Hac
HEIIPUKOCHOBEHHBIH 3arac: IATh Macok 3a 88 pyouieti! /s cBoux. [locyieaHssa ynakoBKa».
Kto Tam Hocrasmeruposas no CCCP? 3apascTByi, Aedpuiur!

Ho macku camble IIpocThie, KOIleeuHble, TAKyI0 HY>KHO MEHATH KaK/Ible JIBa Jyaca.

K Beuepy 100pble Jipy3bs TNPHUBO3AT BCE, UTO CMOIJIM jocTaTh. lllecThaecAaT
TOHEHBKUX «HAMOPIHUKOBY.

W Beap HUKTO He AoJAyMasics, YTO TIJIaBHOe - He Macku. [lepuarku. MHe Bce
KUTalickue 3HaKOMble BOIAT: Kynu ux! O/iHa mapa B amnTeke - 40 pyOseii. KyxoHHbIE B
«cynmepMmapkeTe s OelHBIX» - 5 Map 3a 120 pyOseii. PoBHO Ha OAWH JIeHb, €Cau
IepeIBUTaThCA 110 TOPOLY.

I[IYCTOUN ASPOIIOPT

Tuxo HbIHYe B TepMmuHasie «Pens» (IlllepemerneBo-F), OTAAHHOM MOJ, KUTAWCKUM
KapaHTuH. Hu Joznel, HU coTpyZHUKOB. KoHTposiepmiun B MackaxX. TaMokeHHUKU
vcnapuwinchk. fl CTOI0 B oueped Ha PerucTpalydio 3a Napoll KUTAHNIEB ¢ OTPOMHBIMU
4epHbIMU MellkaMu. 1Ipu norpyske oiH MeIIOK TpeCKaeTCs, U U3 HEro BbIBAJIMBAIOTCA...
MACKU! PebsiTa TOPOIIMBO 3aIIUXUBAIOT TOBAp 0OPATHO, 3aKJIENBAIOT MEIIOK CKOTUEM.

- EcTb cBOOOIHBIE MecTa y IPOXOa? - CIIPAIINBAI0 HA PETUCTPAIINH.

- Ckosbko yrogHo! CamoJieT-To mycroii!

[TorpanuuyHuku Bce TOXXe B Mackax. CoBepuieHHO IIycToil aptoTu-dpu. A -
eIMHCTBEHHBIN MOKyIaTesb. B kKauecTBe Ae3WHMEKIIUN BBUIMBAIO Ha ceOs MPOOHUKU OT
JIyXOB.

- Tocka! - xamyerca mpogaBmuua. - IIpogasare Heuero, kpome BOAKU. JIoau
ZIYMaIoT, 4YTO IOMO2KeET.
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- A kak BbI Macky Hocute? Ilomaza He cTupaercsa?

- He npo6sema! Ecsin akkypaTHO HaHOCHUTb, /10 Beuepa Jiep:KuTcs. ToapKo U0 He
TpHUTE.

B 3HameHnuTom HUPJIaHACKOM 1'[3.66, rae AeCATHIIETUAMU 3allpaBJIAJINCh IIE€EpEN]
ITOJIETOM PYCCKHE TYPUCTBI, APEMJIET O(I)I/II_II/IaHT. BI)II‘.TIHZ[I/IT O4Y€Hb YAUBJICHHBIM, KOT'Zla A
€ro 6}7)1{}7 Tumwuaa. Mb1 JaxKe pa3roBapuBa€eM IIOYTHU HIEIIOTOM.

B camosieTe MeHs BCTpPEYarOT PYCCKHE KPACABUIIBI-CTIOApAECcChl B Mackax. [Ipsmo
BeHEeIIMaHCKUH KapHaBaJl. [lacca’kupoB HEMHOTO, 5 €/IHHCTBEHHAS 0e3 MAaCKH.

BHEJAPEHMUE 1101 BUZIOM HIOIIIIMHI'A

B aspomnopty IleknHa He XBaTaerT... TOJI KuTauIieB. B ouepenn Ha macmopTHBIN
KOHTPOJIb BCEro JBO€ WHOCTPAHIIEB: s1 U HamyraHHas JieBoyka u3 Cunramypa (cyzas Imo
macnopty). IlorpaHUYHUKU BeJAT €l CHATh MEJTUIIUHCKHE IIePYaTKH, YTOOBI CIaTh
OTIIeYaTKU HayiblieB. /[eBouKka UyTh He IJIaYeT, YTO-TO JIOKA3bIBAET, HAKOHEI] CTACKHUBAET
IepyaTKU ¢C MOKPHIX OT IoTa pyK. EcTecTBEHHO, CKaHep He pearupyer. Eil Jai0oT CIUPTOBBIE
casipeTKH, ¥ IOTOM eIlle, YTOOBI yCIIOKOMIIACh.

A Bce BpEMA IIOTEIO IO/ MaCKOﬁ, KOTOpa#d JIE3ET B IJia3a, U AyMalO: BCKOUYUT JIN Y
MEHA 3aBTpa IIPLIIL Ha Hozx6opozuce WJIN HET, KOrZa CJIbIITY BOIIPOC IIOTPaHUYHHUKA:

- lless Bu3uTa?

A mpowsHOIIy BJOXHOBEHHYI pedb: mnpuexasia B Kwurail, 4TOoOBI MOpaJIbHO
IO//iepKaTh 3Ty CTPaHy B TPYAHOE JIJIT HEe BPEMS, YBUJIETh, KaK JKHUBYT IIPOCTHIE JIFO/H.
M3-3a KOpoHABUPYCca BECh MUP JIEHCTBUTEIHLHO CTOJIKHYJICA C BOJIHON cHOMOoOMHU (00s13HU
Kwuras), KuTaliCKuX CTYZIeHTOB, JaKe eCJIU OHU 37I0POBBI, CUJIOH ITOMEIAI0T B KapaHTHH,
MHOTHE CTPAaHbI OTKA3bIBAIOTCA Jayke MPUHUMATD ITOChUIKY U3 IToHeOeCHO]. .

[TorpaHuYHUKY, IJI0X0 MOHUMAIOIIUE AHTJIMHMCKUM, OIIAJIesI0 CMOTPAT HAa MEHs.
Yero aT0 KpacHOBOJsI0CcasA Oaba mpunepsiack B Kutail B To Bpems, Korjia Bce 6eryT orcroza?!
Haxosner meHs oceHsieT. TKHYB B CBOIO IIIy0Oy, TOBOPIO BOJIIIEOHOE CJIOBO: IIOMIUHT (UTO
yucTasg TpapAa: OJHA IOJ[pyra MpOoCWia KyIOUTh €l Takywoo ke). Kurainpl — Jioau
IparMaTU4Hble. baromnoyqyHo npoxoKy NacmopTHHIN KOHTPOJIb!

Hounoe Takcu Be3eT MeHs MO IIycTOMy ropojay. TakcucT B Macke, HO IPU 3TOM
KYPHUT BOHIOUHE CUTAPETHI, JIeJIaeT XapaKTEPHbIA OYIbKAIOIINN 3BYK TOPJIOM U ILJTIOETCS B
okHO. PazymeeTcs, mpunogaumas Macky. MeHs MyTHUT OT JibIMa. JIagHO, TOJIyOUmK, ceifuac
s Tebe yCTPOI0 ParCKyIo KU3Hb. fl CHUMam MacKy U NPsIMO-TaKH 3aX0XKyCh B IPUCTYIIE
kanwisa. Hago 6610 BuieTh ero siuio! OH TYT ke BRIOpAChIBAET CUTAPETY, 3aKPHIBAET OKHO
Y 3HAaKaMU IPOCUT MeHs BEPHYTh «k HAMOPJAHUK».

FocTuHHUIIA B CaMOM IIEHTPE TOpOZa - POCKOIIHOE MPaMOPHO-CTEKJITHHOE
coopykenue. bes moneil. Takas npekpacHas rpoOHuUIA. f BXOXKY B OTPOMHBIH ITyCTOH
BecTHOI0/Ib 1 pobko rosopio: Hello! 1 Bapyr ko MHe GpocaeTcsi 3JJOpPOBEHHBIN MYKUK,
YTO-TO TPO3HO KPUUHUT MO-KUTAUCKU. fl HaunHaio yberaTb, TpOMbIXasi YeMOIAaHOM, 30By Ha
nmomoInb. Ha pecemnisHe MOABIAETCS XyAeHbKas JieByIIKa. My»KUK TOOETHO JOTOHSET
MeHs U GeJIbIM MPUOOPUYHUKOM ThIUET MHE B JIOO M 3alsACThs. «DTO OH BaM TeMIIepaTypy
MepsieT. HUKOTO ¢ TeMImepaTypoi He IycKaeM», - OObSCHSAET aJIMUHHUCTPATOP. MBI 06e
WHTEPECOM CMOTPHUM Ha pe3yJIbTaT. 35,4. Jlo6po nmoxkanioBath!

N Tyr A BHKY TO, YTO Pe3KO IOJHUMAET HACTPOEHHE: BEJUKOJIENHBIN 6ap ¢
(¢paniy3ckuMU BUHAMU.

- ¥ Hac 6apmeH 3a60J1€J1, - CMYIIIEHHO TOBOPHUT JIEBYIIIKA.
- 3aTo y Bac nmpekpacHbIi pectopaH! Kakas KyxHs: TpaJUIIMOHHAA WU 3amajiHas?

- D93, ceryac, coOCTBeHHO, HMKakou. [lepcoHas Ha kKapaHTuHe. Ho MBI MoxkeM
IIPUTOTOBUTH BaM 3aBTPaK B 7 YTPA, - C SHTY3HUA3MOM IIpe/ijIaraeT aIMIHUCTPATOP.

Cemb MHUHYC IIATDb - 9TO ABa HOYH I1I0 MOCKOBCKOMY BpEMEHU.
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- Her, crtacu60. A rae s Oyay ectb?

- MBI yTOo-HHOYAb 3aBTpa MpHUAYMaeM. B ropoze JOKHBI OCTAThCS PECTOPAHBI.
(HoTku HeyBepeHHOCTH B ee rojoce). Ho MBI gagum BaM Jiydinui Homep! Bawm
moHpaBurcs! IIpaBaa, Tam He OyayT yowpaTbes, IOCKOJIBKY JIIOAW Ha KapaHTtuHe. Ho
ceiiluac OoH uyucThii. Emie xouy mpeaynpeauTh: OacceliH, cayHa W CaJIOH KPacoThl He
paboTarlor.

- Jla ynxaTh MHe Ha OacceiiH! A 3a 4To A 3aIUlaTuia Takue OellleHble JeHbru? Barn
OTeJIb MpeTeHAyeT Ha IATh 3Be3/!

- Bunpute u, - Bce OoJiee cMyIIasch, OTBEYAET JIEBYIIKa. — B ropoze MmMouyTu mATh
THICAY OTeJIeH, a paboTaloT OT CuJIbl TpHcTa. /la 1 To HAa oKpamHax. V13 MPUJINYHBIX BCETO
HECKOJIBKO.

- ITousaTHO! B YCIOBHUAX SIIUAEMHUU MOXXHO B3SBBHUHUYKUBATDL HEHBI 10 Hebec.

B 11 yTpa A mpoceinaiock U OTKpbIBalo OkHa. [loHenenpbHUK, yac nuk. Hu ogHOTO
yenoBeka Ha ysaure!!! 1 ato nenTp Ilekmna! Buky 3akperTeiii Ctapbakc U ele mapy
TeMHBIX 3a0erayioBok. [Ipoe3kaloT pefkue MalIWHBL. A ele B Jekabpe, korga s ObLia
3/leCh, BCe KHIIEJIO >KU3HBIO. Y>KaCHO XodeTcd ecTb. 3HauutT, Bhnepexn! Ha mnowucku
NPUKJIIOYeHNU U efpl. V1 oTBeTa Ha BONPOC: KOMY K€ BBITOJIHA HCTEPUS BOKPYT
KOPOHAaBHPYCA U KTO MOXKET 3a BCEM 3TUM CTOATH?

https://www.kp.ru/daily/27092/4165432/
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7. HHmepecHoe 012 omeavepoe

TUDUYHBIE ONIMOKH: MOUYEMY CAUTHhl POCCHUMCKHX OTeJIeH OTI[yTHBAIOT
KJIUEHTOB?

XOoTUM TOJIEJIUTHhCA COBETAMHU HAIIUX OJKCIEPTOB Kypca Digital-mapketunr B
oteslbHOM OusHece. bosbiie 06 MHTEpHET MapKETHUHTe B OTeJle U CAHATOPUH BBl MOXKETE
y3HATh IPSAMO celvac, IPUCOeNHUBIINUCH K HAIlleMy Kypcy!

TunuuHvle owubxu

1. Cozganme caifiTa 6e3 OmMOpHI HA BEO-QaHAJIMTUKY: «II0 HAUTHUIO», «KaK CKa3al
reHepaIbHbIN », «HE XYKe, UeEM Y KOHKYPEHTOB», «Kak Y TOIIl kpymHEeUIIUX oTeen», «I10
COBeTy Au3aiiHepa (pekjiaMIuKa, KpeaTUBIINKA, pa3paboTunka U T.1.)». EAMHCTBEHHAA
rapaHThs BBICOKOH TPHUOBUILHOCTH WHTEPHET-pecypca — JlaHHble BeO-aHAJIMTUKH.
MzyuaiiTe CBOIO ayJUTOPUI0O M CBOM CaMT, TOJIBKO TaK BBl cMOKeTe 3DPEeKTHBHO
3apaboTaTh Ha HUX JIEHBIH.

2. OOpamieHre K OOBIYHOM KOMIIAHMH-Pa3pabOTYMKYy CaWTOB, KOTOpas
MeXaHUYeCKU JieJlaeT «poboTopaboTy» — CTaHAAPTHBIM caliT, 6e3 ydyera ocoOeHHOCTeH
TOCTUHUYHOTO PBIHKA U IIeJIEBOUM ay/IUTOPUU KOHKPETHOTO oTesis. I[esb pa3paboTUnKOB
WHTEPHET-CAUTOB Yallle BCETO 3aKII0YAETCA B TOM, YTOOBI 3apaboTaTh JIEHbI'H Ha OTeJIe, a
He JUIs oTesisA. VIUTe areHTCTBO KOMIUIEKCHOTO MHTEPHET-MapKeTUHTa, TapaHTUPYIoIee
yBeJIMUEHHE BaIlUX IIPOIaK, U UMEIOIIee OIBIT pabOTHI C OTEJISIMH.

3. OI_[eHKa YCIIENITHOCTH capTa I1o KOJIMYECTBY HOCGTHTGJIGIZ, d HE I10 YHCJIIy peaJIbHO
CAECIaHHbIX «34€Ch N ceriuac» 3aka30B. CTaBKa Ha IIPpOABUXKEHHNE B IIOMCKOBbBIX CUCTEMAX,
nomnagadue B Tom-10 B MOMCKOBBIX BbIZIadax U IIpUXOJ Ha calT OOJIBIIIOrO KOJIMYEeCTBA
IIOCETUTEJIEH — BaKHBIN (l)aKTOp yciiexa, OJHAKO OH €IIe He IIOKa3aTeJIb peHTa6eJIbHOCTI/I
BJIOKEHUU.

4. 3HakK PaBE€HCTBa MEXJY CTOUMOCTBIO caliTa M €ro KauyecTBOM: «ECJHU CaUT
ﬂOpOFOﬁ, OH 6YI[eT IIPUBOAUTDL MHOI'O KJIMEHTOB». HeBepHo, KJIMEHTOB MOTYT YCII€IIHO
IIPUBJIEKATHb BIIOJIHE 6IOI[)K6THI)Ie cauTel. B IIEPBYIO Oo4UEPEAb OKYIIAIOTCA BJIOZKEHUA HE B
ﬂHBaﬁHepCKHe «HAaBOPOThbI», 4 B B€6-aHaJII/ITI/IKy U II0JI€3HBIN JJIA KJIIMEHTa (bYHKHI/IOHaJI.

Owubxu dusatiHa

Bompeku pacrmpocTpaHEHHOMY MHEHHIO, 4Yepecuyp OPUTHHAJIbHBIM IU3aiiH,
CI0JKHbIE AHMMHPOBAHHBIE JJIEMEHTHI U IIPOUYME JU3aHHEPCKHE «PIOIIEYKU» YacTO
paboTaloT IMIPOTHUB MPOAATK.

Omcymcmeue dusaiiH-goxyca Ha omenbHOll memamuxe.

MHorue caiThl OTeJIEH BBITJISAAT TaK, YTO HEIIOHATHO — 3TO OTEJIb WJIM HHTEPHET-
Mara3uH 000eB? B ujeasie KJIMEHT C IMEPBOTO B3IJISAA JOJKEH CYUTHIBATh WH(POPMAIIHIO
HEe TOJBKO 00 OTpacjieBOd NPHUHAIJIEKHOCTH caliTa, HO ©W 00 YHHUKAJIbHOM
MTO3UITMOHUPOBAHUY OTEJISI — YEM OH OTJIMYAETCA OT cede MOI00HBIX

/Jlusaiin He coomeemcmayem yeHo80U Kamez0puu ycaye.

NmeHHOo 1o oGOpMJIEHHUIO KJIUEHT IOJIydyaeT IIepBO€ BIleUaTJeHHE U3 paspsaja
«JIOPOTO WJIH JIOCTYITHO».

Husxoe kxauecmeo gpomoepaguii.

Peun mmer He TOJMBKO O TEXHUUECKUX IapameTpax oTocheMKH (CBET, Kamepa U
T.Jl.), HO ¥ O TIPUBJIEKATEJIHLHOCTU cofiepkaHus. CyIecTBYIOT OIpe/ieJIeHHbIE CTaHAapPThI
«IIPaBWIBHOTO» IIOKa3a HOMepOB, 01071, spa-yciayr. Xopoiiee ¢OTO — KOHBEPCHUA B
OpOHMPOBAHUE YBETUUHUTCA.
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OmmbKY CTPYKTYPHI caiiTa

Yalie BCEro MPOHUCXOAAT OT HE3HAHHs JIOTUKH IPUHATHS KJIHEHTOM PeIIeHUs O
IIOKYIIKe yCayru. IIpuMephl: depecdyyp MHOTOYPOBHEBOE MeHIO (IIpolle IUIIOHYTh, YeM
JIOKOTIAThCS), 3alIPAThIBAHIE KJIIOUEBBIX Pa3/IeIOB Ha 2-1 U 3-1 ypOBEHb BMECTO JOCTyIIa B
ONIMH KJIMK; TOIBITKA BBITAIIIMTh MHOKECTBO PasJieJIoB B MeHIO (Iraza pas0ekasivch);
HEJIOTHYHOE pas3MellleHHe W HEBHATHbIE Ha3BaHUA paszesioB (IyTéBka 1, IMyTEBKa 2);
HEJIOCTATOK WM HU30bITOK (UJIBTPOB B HACTPOHKax IIOMCKa. Bce 3TO TOpMO3UT H
OTIIyTHBAET KJIMEHTOB, Cy?KaeT BOPOHKY IIPOJaXK.

info@otelierinfo.ru

Kak 0aza oTrapIxa OTKasajach OT OyMaXKHOU IIMAXMATKW U yBeJIHMYUJIA
OHJIAWH-TIPOIAKU

VY 6asbl OTAbIXa eCTh CalT, MPOodUIb Ha ByKHHTe, CTPAaHUIIBI B COIICETSIX, HACTPOEHA
KOHTEKCTHasI PeKjIaMa, a MPOoJaku UuaAyT Tyro. CIemHuaJNCT 110 PeKJIaMe Pa3BOJUT PyKaMHU
11 TOBOPHT, UTO BCE MEPEPOOOBAJI, U IEPCIIEKTUB JIJISI POCTA HET.

B ciyuae ¢ 6asoit otgpixa «OKyHeBas» nmpobsema Oblia He TOJIbKO B PeKJIaMe, HO U
B yCTapeBIIeM IIOAXO/J€ U THUINYHBIX OIMHOKax NHpu paboTe ¢ OHJIAHH-IIPOAAXKAMH.
CeroziHs paccKaxky, Kak 0aza OT/bIXa YBEJIMUMIIA IOXO/, C IOMOIIbI0 aBTOMATH3AIIHH.

Ymo 3a omenwb

basza otapixa «OKyHeBass» HaxomuTcsa Ha Oepery OUHCKOro 3ajimBa, B 89 KM OT
Cankr-IlerepOypra. Ha Tepputropuu — 19 KOTTe/’KeH Ha 132 OCHOBHBIX MeCTa W JIBe
MUHH-TOCTUHUIIBI HA 15 HOMEPOB.

baza paboraer ¢ 1996 roma, OOJIBIIIMHCTBO TOCTeH — Joau crapiie 35. ['octu
MIPUE3KAI0T HACJAAAUTHCA KPAaCUBBIMH BHUJAMH, BKYCHO MOECTh M HECKYYHO HOPOBECTHU
BpeMH.

YTo0OBI pazobpaThesi, YTO MeIaIo 6a3e YBEJIMUUTD JOXOM, AUPEKTOP « OKYHEBOM »
obpaTuics 3a IMIOMOIIBI0O K 3HAKOMOMY WHTEpPHET-MapKeToJiory — AJjiekcelo ['oHYapeHKo.
AJlekcedl TPOAHAJIU3UPOBAJI CHCTEMY TMPOJAXK M TIOHSAJ, 4YTO 0e3 COBPEMEHHBIX
WHCTPYMEHTOB OHJIAH-OpOHUPOBAHUS XOPOIIIUX PE3YJILTATOB HE IOCTHYb.

«fl Hauan w3yyarh, KaKWe CHUCTEMbBI OHJIAWH-OPOHMPOBAHUA €CTh Ha PHIHKE. B
OTHOI U3 BETOK OOCY:KJeHWI Ha ve.ru aupektop Aviasales Makc KpailHOB ImocoBeTOBaT
IIPUCMOTPETHCA K IpoaykraMm TravelLine.

B cents6pe 2017 rona «OkyHeBasi» Havasaa coTpyaHuuaTh ¢ TravelLine».

Kaxue Hawau owubxu

Ha 6aze pa6OTaJII/I II0 CTapWHKE, IIOSTOMY MHOTIHE IIPpOLOECChI IIPpOCENAIN H3-3a
YEJI0BEYECKOTI'O Q)aKTopa.

YcrapeBiiuii canT
- M€JIJIEHHO 3arpy»KaJICs U He aJalITUPOBAJICS IO/ 9KPaHbl MOOMJIbHBIX YCTPOKCTB;
- CaiT TepsUI MMO3UIINU B IOMCKOBOU BhIJjaue U3-3a o060k B SEO-onTuMu3anuy;

- He XBaTajJ0 MPOJAIOIIUX BJIEMEHTOB, KOTOpPble IOMOIJIM OBl TOCTIO OBICTPO
BBIOpATh HYKHBIF BapUAHT IIPOKUBAHUS U Cpa3y 3a0pOHUPOBATH €rO0.

BponupoBaHue mo 3ampocy BMECTO OHJIaUH-IPOAAXK

«ITpomask ¢ cafiTa OBLJIO COBCEM HEMHOTO, /Ia ¥ T€ MMPUXOIUJIH JIUIIH IOTOMY, YTO 32
OpOHB ¢ cariTa MbI IIPEJIaTAIN CKUAKY 5%».

YTo0OBI 3a0pOHUPOBATH IIPOKUBAHUE HA CAUTE, TOCTH 3AIIOJIHSIN (DOPMY 0OpaTHOM
CBSA3H, TJle YKa3bIBaJIH, KOT/Ia U KyZa XOTeI! Obl 3acesuThesa. MeHepkep Moydas 3asBKy
I10 TI0UTe, 3BOHUJI TOCTIO 1 OPOHUPOBAJI HOMEDP BPYYHYIO.
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Bponu mo 3ampocy NHOJHOCTBIO 3aBA3aHBI HA YeJ0BeUecKOM (akTope U HUX
3(PEeKTUBHOCTh 3aBHCUT OT pabouero rpadukKa, BHHMATEJILHOCTH U OIEPATHBHOCTH
MeHeKepa.

BykuHT He mpuHOCHII OPOHU

baza orapixa oTmaBasia ByKWHTY KEeCTKYI0 KBOTY Ha HECKOJIBKO HEMHOIYJIAPHBIX
HOMEPOB. ITO CTPAXOBAJIO OT MEPEOPOHUPOBAHUH, HO KaHAJI IOUTH He IIPUHOCUJ OpOHEN.
BykuHT — yMHas cucTeMa U MOHUMAET, KOT/Ia OTeJIb OTJAaeT eMy HoMepa, KOTOPbIE IIJIOXO
IIpo/Al0TCs. 3a 5TO OH MOHMKAET OTEJIb B BbIJIaue, U OPOHEN CTAHOBUTCS €Ille MEHBIIIE.

BymaskHas cucrema ynpasiieHUA

Jlnsa yuera 6poHeil coTpyaHUKU «OKyHEBOI» HCIIOJIb30BAJIM 2 BaTMaHa: OJ[UH Ha
camoit 6ase, npyroii — B opuce npoaaxk B Cankr-Ilerepbypre. Batman pacuepumBaiu mo
JlaTaM ¥ BHOCHUJIU aKTyaJIbHbIE JaHHbBIE 110 OPOHSM.

IIpu Takoi cucreMe OBUIO CJIOKHO CUHXPOHHU3UPOBATh MHGPOPMAIUIO O OPOHAX U
MIPAKTHYECKH HEBO3MOKHO IPOTHO3UPOBATh 3aTPy3Ky Ha Oy IyIIrie IepUo/Ibl.

Yem nmomor TravelLine
YcTaHOBMJIM Ha CAalT MOy Ib OpDOHUPOBAHUS

Temepp TOCTM caMu OpPOHUPYIOT IPOXKHUBAHUE, BBIOMPAIOT, KaKHUe IOIYCJIYTH
100aBUTh K OpOHH, IPU HEOOXOAMMOCTH BHOCAT MpeAoIuiaTy. BpoHu OoJsible He
MIpUBS3aHbI K paboueMy rpaduKy MEHEKEPOB U IMPUXO/IAT KPYTJIOCYTOUHO.

[Tpozarorye 31eMeHTHI MOLYJIsI GPOHIMPOBAHUSA ITIOMOTAIOT TOCTIO CKOPEE PEIIUThCS
Ha OPOHB.

MOTI/IBaTOpI)I ITIOKA3bIBAIOT pa3MeEpP CKHUAKHW HNJIN COO6H_IaIOT, 4qTo CBO6OZ[HI)IX
HOMEPOB OCTaJIOCh MaJIO.

Kanenmapp [I0CTYyIHOCTH  IIOACKAa3bIBAaeT JIOCTyIIHblE JaThl IPOKUBAHUA.
Hampumep, ecsim Ha BbIOpaHHBIE JIAaThl HET CBOOOJIHBIX HOMEPOB, MOAYJb IPEJJIOKUT
BBIOpATH PYTHE JHU U MOKAXKET, KaKKe HoMepa Oy IyT CBOOO/THBI.

Iogxmrouniim MEHE/?KEP KaHaJIOB

MeHe:kep KaHAJIOB YIPOCTUII PaboTy ¢ KBOTOH, IOTOMY YTO COTPYAHUKHU OOJIblIe
He OOHOBJISAIOT JIaHHBIE BPYUYHYyIO. /lOCTaTOYHO BHECTU [IaHHBIE B OJHOM JIMYHOM
KabuHeTe, a cCCTeMA caMa PacIpeiesIUuT UX 110 KaHaJIaM.

Ina 6poneii ¢ caiita u OTA Beimenmau oOIIyI0 KBOTY HOMepoB. Eciau rocTh
OpoHUpyeT HOMEP Ha caliTe, MeHe?Kep KaHAJIOB aBTOMATHUYECKH CHIMAET €ro ¢ MPOJaXK B
OCTaJIbHBIX KaHaIaX. ByKuHT 3apaboTasl Ha IOJIHYIO.

OOHOBUJIU CAUT

B 2017 rosy B mozapok k Moaysiro 6poHupoBanHusa « OKyHeBasi» B3sj1a MOOMJIBHYIO
BEPCHUIO Hamero cairta-koHcTpykTtopa TL: Express. CalT OBbICTPO 3arpyxKajicsi W
aBTOMATHYECKHU MTO/ICTPANBAJICS IO/ JIIOObIe SKPaHbI CMapT(OHOB.

B okTa0pe 2019 roma 6asa oTAbIxa Iepenwia Ha ca¥T oT TravelLine. 39to
aZallTUBHBIA CAUT ¢ MOAyJieM OpPOHHUDPOBAHUSA, YAOOHOM HaBUTAIlMEW M IIPOAAIOIIUMU
3JIEMEHTaMHU.

ABTOMaTH3UPOBAIN PAOOTY C OHJIAWH-OPOHIMU

[Moxgkmrounau mraxmatky TL: WebPMS u HacTpomsn HWHTErpamuio ¢ MOJyJIeM
OpPOHUPOBAHUSA B MEHEPKEPOM KaHAJIOB. Tereppb CHCTEMBI aBTOMAaTUUYECKH 0OMEHUBAIOTCS
JITAHHBIMH O I[eHaxX, JOCTYITHOCTA W OpOHAX. B ogHOM JIMYHOM KaOWHETe IIaXMaTKU
cobpaHa Bcsa HHGOPMAITUSA O TOCTAX, 3aKPHIBAOIIHE JJOKYMEHTHI, OTYETHI.
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Yupoctunu paboTy ¢ 0T3bIBaMU

Nuactpyment TL: Reputation kakawiii /[eHb HINET HOBBIE OT3BIBBI 00 OTejie B
MHTEpHETE U OTIPABJIAET UX OTEJIIO 110 BJIEKTPOHKE.

Ha riraBHOU cTpaHuUlle caTa pa3MeCcTUIN BH/KET, KOTOPBIM MOKA3bIBAET PEUTUHT
OTeJIsT Ha OCHOBe COOpaHHBIX OIEHOK. Eciim rocTh Ha)KMeT Ha BUJKET, TO NEPEUsIET B
pazzaen «OT3bIBbI». OT3BIBBI IOMOTAIOT HOBBIM T'OCTSAM HaUTH BaKHYI0 MHMOpMAIUIO U
yOEXKar0T, UTO OTEJIF0 MOKHO JJOBEPAT.

Kakux pe3yspTaToB JOOUINUCH
OnTtuMusupoBanu pabouunii mpouecc

Bce pyTuHHBIE TpOIECCHI ABTOMATU3HUPOBAJIM C IIOMOIIBIO CIIEI[AaTbHBIX
WHCTPYMEHTOB. BpOHM ¢ caiiTa aBTOMaTHUUYECKH CKJIA[bIBAIOTCA B IIaXMAaTKy, MEHEJKep
KaHaJIOB OOMEHHBaeTCs JAaHHBIMH C KaHaJaMH, OT3bIBBI TOCTEH COOHPAIOTCS B OHOM
JIMYHOM KabuHeTe. ATO BHICBOOOKIaeT BpeMs Ha APYTrUe 3a7auM M COKPAIIlaeT KOJIHYECTBO
OIINOOK.

B wunctpymentax TravelLine ecTh BCTpOeHHAas aHAIMTHKA, KOTOpAas IIOMOTAeT
QHAJIN3UPOBATH IPOJAKU U MPOTHO3UPOBATh YPOBEHD 3aTPY3KHU.

MBI yBETUYMJIN JI0 MOJIYyro/ia TOPU3OHT IIPOTHO3WPOBAHUA 3arpys3ku. Hampumep,
ceiyac y Hac BBICTABJIEHBI I[eHBI JI0 KOHIIA JIeTa. B IUIaHaX — CTPOUTH IIPOTHO3 HAa IO/l
BIIEPE/,.

YBenmuniu OHJIauH-IIPOAAYKHI

C menemxepoM kaHasioB npojaxku ¢ OTA nmoackoumau u Tenepb COCTABIAIT 46%
OT BCeX OHJIAaH-OpOHEH.

[Tocne Toro kak «OxyHeBasg» mepenuia Ha cait ot TravelLine, uncio OpoHeit c
cafiTa BBIPOCJIO B CpEJHEM Ha 21% 110 CPAaBHEHHIO C aHAJIOTUYHBIM IEPUOIOM IPOIILIOTO
rosa.

«OKyHeBasi» yBeJWYWIa JOXOA OJlarozapss COBMECTHOM paboTe 5KCIEPTOB
TravelLine u coTpyiHUKOB 6a3bl OoTAbIxa. IlepexoauTh Ha HOBBIE MHCTPYMEHTHI BCET/ia
HEIPOCTO, HO MEHE/IZKEPHI CYMEJIH IIEPECTPOUTHCS B TOOUIUCH XOPOIIINX PE3YIbTaTOB.

«Ha nmnpuMepe Hallero orejas CKaXy, 4YTO Korja paboure IMpoIecchl
aBTOMATU3UPOBaHbI, 3apabaThiBaTh CTAHOBUTCA IIpole. Hampumep, mo Tapudam
,IIpOKHBaHHe+ITUTaHUE B OKTAOpe 2019 MBI 3apaboTasiu Ha 95% O0JIbIlle, YeEM B OKTSIOpE
2017.

B pabore s mpuMeHs0 MPUHIUIN 3BOJIIONMU — ,3MeHsaMca win ympu“. BaskHo
BOBpPEMSI OTKa3bIBaThCs OT HEA(P(PEKTUBHBIX PEIIEHHI 1 He O0SIThCS HOBOTO».

https://hotelier.pro/management/item/kak-za-dva-mesyatsa-novomu-otelyu-
dostich-planovykh-pokazateley-po-vyruchke-kak-restoran-pri-nebolshom-otele-sdelat-
modnym-zavedeniem-v-oblastnom-tsentre

ABTOMaTH3anyA HEGOJIBIINX OTEJIEHN: TPEeHAbI, MBI U CTPAXH

3aueM aBTOMAaTH3UPOBATH HEDOJIBIIION OTEJb, KAKHUE TPEH/IbI IIOMOTYT TOCTHUHUIIAM
3apabaThIBaTh OOJIBIIIE U IOUYEMY OTEJISAM HE CTOUT OOSTCA aBTOMATHU3AIUN? ITH U IPYTHE
BOIIPOCHI MBI 3a/1a1u Egeenuro Ilemposy, pykosodumenro npoekma Konmyp.Omeno.

— 3avuem H€60/lbw0My omenro 8KA1adbleams Cu/bl u cpeacmea 6
aemomamuaaqu}o?
— Cucrembl dBTOMAaTH3allyu IIPpU3BAHbI IIPpAMO HWJIM KOCBE€HHO BJIMATH Ha

IIOBBIINIEHHUE O0X0/J4, YHCTOU HpI/I6bI]II/I M 3anojHAeMocTH oTenas. VmeHHO 3a
SKOHOMHUYECKUU 3(1)(1)6KT CUCTEM aBTOMAaTHU3allUU T'OTOBBI IVIATUTHL OTEJILEPDI. A IIOTOMY
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Hanbosiee BOCTpeOOBaHBI OYyIyT peEIIeHHs, KOTOpble ITOBJHUSIOT Ha IOBBIINIEHHUE JIOJIH
IIPSIMBIX OPOHUPOBAHUN O€3 TTOCPETHUKOB.

— Kaxue pewenusa? IIpusedume npumep.

— Hampumep, Mojiysib OHJIANMH-OPOHUPOBAHUSA, KOTOPBIM MOKHO Pa3MeECTHTh Ha
caliTe OTeJis, WU TOTOBBIM CAUT OTesisA, KOTOPBIM yMeeT NMPUHUMATh OPDOHU W OHJIAWH-
omnarel. Ele ofuH MHCTPYMEHT — MeHeKep KaHAJIOB OPOHMPOBAHUS, IMO3BOJIAIOIINN
ruOKO MEHATH KBOTY JJIs KAaHAJIOB B 3aBUCUMOCTH OT YPOBHS CIIPOCA, — 3TO IO3BOJIUT
COKOHOMUTH Ha KOMUCCHUU B a/Ipec IOCPETHUKOB.

— Ho npusedenHble npumepsvl peweHull He 3axKpblearom ece nompedHocmu
omeavepos. Kax 6bimsw?

— CerogHs Ha pBIHKE IIpEJICTaBJIEHbI M KOMIUIEKCHbIe BeO-cepBuChl. OHU
00BEUHAIOT CHUCTEMY VIIPABJIEHUS OTeJIeM, MEeHe/KeP KaHAJIOB OPOHHUPOBAHUS, MOJIYJIb
OHJIAH-OPOHUPOBAHUSA JJISl CAaliTa OTEJIsA U CEPBUC JIUIA Iepefaun orTueTHocTu B MB/I.

3a cueT TaKOro KOMILIeKca «4 in 1» B OTejle aBTOMAaTHYeCKH IIPOUCXOJAT
cjleayrommue rmpomeccobl:

- OpOHUPOBAHUSA IMOCTYHAKT CO BCEX ITOAKIIOUEHHBIX KAHAJIOB M C COOCTBEHHOTO
caiiTa mpsIMO B IIaXMaTKy OTeJIs;

- II€HBbI OOHOBJISAIOTCS Ha BCeEX IIOAKJIIOUEHHBIX KaHa/IaX M Ha caliTe oTeJsl IOCJIE
BHECEHHA U3MEHEHHUH B maxMaTkKe;

- B IIpOJa’Ky BO3BpaIlllalOTCA HOMEpPa, €CJIN 6pOHb OTMEHUJIX HAa OAHOM U3 PECYPCOB;

- cO3/JaeTcsl YEPHOBUK YBEIOMJIEHHS O IPHOBITUM Tpa)kJIaHHUHA B OTEJb JIJIA
nepeznauu B YBM MB/I.

Bce IIeEpedrcCJII€HHOE JIU00 TIOMOTaeT OTEJII0 3apa6aTbIBaTb 60.715]].[6, 160 TPpAaTUTDb
MeEHbIIIe, B TOM 4YHuCJ/ie, SKOHOMA N Ha MHUJIJIMOHHBIX mTpa(baX 3a HEeCAaHHbIE BOBpPEMA
YBEAOMJIEHU .

— Kakue mpeuabt 6 asmomamusauuu ome.iell Moxceme HA38amy?
— MOl"y BBIJECJIUTH 5 OCHOBHBIX TPE€HOOB.

1. Orenu nepexomadaAT ¢ JIOKaJIbHBIX CHCTEM YIIpaBJI€HHA, KOTOpbIE HaJA0
YCTaHABJIUBATb HAa KOMIIBIOTED U OOHOBJIATH BPpY4YHYIO, Ha o0J1auHbIe peEHIEeHud — BeO-
CEPBUCHI. Bl ImoJjiydaeTre JOCTYII K TAKKUM CE€EpBHUCAM 4YEPE3 UHTEPHET.

2. Bmecto ¢parmeHTapHOW aBTOMATHU3AI[UM OTEJH BHIOUPAIOT KOMILIEKCHYIO.
Panpiie oTesnu MOAKIIIOYAIN TOJBKO CHUCTEMY VIIpaBJ€HHUs WJIM TOJIBKO MeHeIKep
kaHatoB OponmpoBanus. Wmnu ke PMS, Channel manager u Moysb OHJIAWH-
OpOHMPOBAHUSA IIOCTABJIJIM pa3Hble Pa3spabOTYMKU, U STU HUHCTPYMEHTHI He ObLIH
UHTETPUPOBaHBI Apyr c apyrom. Ceiyac oOTesd BBIOMpAIOT peEIIEHHsA, TIe BCe
IIepeYnCcIeHHbIE CEPBUCHI CBA3aHBI MEXKAy CcOOOM, M JOCTYI KO BCEM W3 HHUX OTesb
IIOJIy4aeT B OJHOM OKHe.

3. Ilpomecchl O ympaBjeHUIO TOCTHHHIIEH CTAHOBATCS aBTOMATHU3UPOBAHHBIMU.
Hanmpumep, mnpssMo B BeO-cepBuce HazHauaeTcsa TIpaduk yOOPOK (XayCKUIIMHT),
KOHTPOJIMPYETCs UCIIOIb30BaHNe MUHU-0apa, 3aKa3bl B PECTOPAHE OTEJISA IPUBI3bIBAIOTCSA
K CUETY TOCTA.

4. Otenn mepeBOJAT Bce JeHCTBUSA rocTell B OHJIAMH: OpOHUpPOBaHUE, OILIATY
HOMepa, 3aKa3 JIOIyCJIyT, 00IeHNe B UaTe ¢ TOCTUHUILIEH 710 3ae371a, 00paTHYIO CBA3b IIOCIIE
npeObIBaHUA. Bce 3TO moMoOraeT MepcoOHIM3UPOBATh CEPBUC OTEJsS — WHAWUBHUAYAIHHO
OTBETUTH HA 3aIIPOC KAXK/I0TO TOCTH.

5. Orenu AeJ1aroT eH(eI[HeBHbIﬁ dHaJIN3 PBbIHKA, HAa OCHOBE€ IIOJIYYE€HHbIX AAdHHBbIX
IIPUMEHAIOT JTUHAMHUYECKOE ueHoo6pa3013aHI/Ie U pa3BUBAIOT KaHaJIbI IIPAMBIX ITPOAANK.

— Tenepv npedaazair paszgesmsv HeKOMoOpvle Mudsbl NPO A8MOMaAMu3ayulo 0as
omeaneu. Cuumaemcs, 4¥mo 0OCMAMOYHO NOOKANOUUMDb CUCMeMY a8MoMamu3ayuu,
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ymobwvl npubvLib 8 Mom Xce JeHb NOBbICUAACL HA 50% U 0Ccmasanach HeudmeHHO
8bvlcokoll 8 danvHeliwem. Mugp smo uau IIpasda?

— 9to Mud. Cucrema aBTOMaTU3aIllUU CO3/A€T YCJIOBUSA JJIsI TIOBBIIIIEHUA J0XO0/a,
YUCTON MPUOBIM W 3amoJHSIEeMOCTH OTeJIsI, OJHAKO 3(P¢PEeKTUBHOCTb HCIOJIb30BAHUS
ATOT0 MHCTPYMEHTA ITOJIHOCTHIO 3aBUCUT OT CAMOT'O OTEJIA.

— Hexomopble dymarom, umo omear0 00CMamouHo pabomams ¢ 08YyMa-mpemsa
Haubo.ee uzgecmHbIMU naowadkamu bporuposarus. Mug uau npasda?

— U sr0 Mud. Y Kakaou IUIOMAKKM OpPOHHPOBAHUSA CBOSI TPYIIA IOCTOSHHBIX
kareHToB. Ilogkaouas ouepelHOM KaHaj, OTeJb IIOJIy4YaeT JOMOJHUTETbHbBIX TOCTENH U3
KJIMEHTCKOU 0a3bl HTOTO KaHala M IOBBIIIAET CBOIO 3aIOJIHAEMOCTb. J[pyroe /eio, 4To
pabora c OoJiee YeM OJHUM KaHAJIOM OTHHMAaeT MHOTO BpEMEHHU.

Ecnmu orenb HeOOJBINION, TO, KaK MPABUJIO, UMEHHO PYKOBOJUTENIO TPHUXOAUTCS
KOHTPOJIMPOBATH U MEPEHOCUTh OPOHU C IUIOIIAJIOK B IIAXMAaTKy, paboTaTh ¢ OTMEHaMH,
OOHOBJIATH IIEHBI HA KAKIOM U3 KaHAJIOB. MOTYT BOBHUKATH OIMMNOKY, KaXK/1asA U3 KOTOPBIX
CTOUT OTEJIIO0 HeJIOTOIyYeHHON PUOBLIN.

3/iech BRIPDYUHUT TaKOW MHCTPYMEHT, KaK MEHe/I)Kep KaHAJIOB ODOHHUPOBAHUA: C HUM
MO>KHO yIPABJIATH MPOJIA’KaMU Ha MHOKECTBE KaHAJIOB, 3aTPAYMUBasA IIPU 3TOM CTOJIBKO
’Ke BpEMEHU U YCHJINH, CKOJIBKO IPU paboTe ¢ OAHUM KaHAJIOM.

— Tpemuii npumep. IlonyaapHbsvlil 0meav, KOMoOPbLiL Yxice 0A8HO HA PbIHKE, MOMCEM
He obpawams 8HUMAHUE HA UEHOB8YH AKpOOAMUKY KOHKYPEHIMO08, 0CIMAasAsAsl C80U UeHbl
He NnocmossHHOM YypogHe. Omenb, Y KOMOPO20 MeHbWwe 50 HOMEepOo8, MOMcem He
ympyxcoamsp cebss aHaaumukoil no 3azpysxe, cpedHemy Heky u 00x00Yy HA KaxcOwlil
Homep. Mug uau npasoa?

— Mud. B cutyaruu ocTpoli KOHKYPEHIIUM U OrPAaHUYEHHBIX OIOIKETOB TOCTEH
OTEJII0 CTOUT PETYJISIPHO aHAJIU3UPOBATh OaJlaHC CBOUX IIOKA3aTesiel IO 3arpy3ke u
cpefHel CTOMMOCTH HOMepa. 3/ech IMIOMOTYT aBTOMAaTHUYECKUe YIIPaBJIeHYEeCKHE OTYETHI,
KOTOpbIe (popMHUpyeT cucTreMa ympaBjieHus oresieM. Kpome Toro, He0OXOAMMO ejIaTh
IIPOTHO3bI, CDABHUBATh ce0s1 ¢ KOHKYPEHTAaMU, OIleHHBATh U3MEHEHHE PHIHOYHOTO CIIpoca
1 Ha OCHOBE 3TUX JIaHHBIX (DOPMHUPOBATH IeHbI. Te cepBUCHI, KOTOPbIE IIOMOTAIOT B 3TOM
OyyT 0cOOEHHO BOCTPEOOBAHBI CPEJTN OTEJIEH.

— Ilouemy Xce 6 mMakom caydae HEKOmMopble omenvepbl He XOmsam
asmomamusuposams ceoll busHec? He sudsm noav3wvt?

— OCHOBHOM apTryMeHT OTejiel TPOTUB aBTOMATHU3aIMU: 3a4eM IJIATUTH 3a TO, 0e3
Yyero MOKHO OOOMTHCH, BeIb 3arpy3ka M TaKk HOpMasibHasA. ABTOMAaTHU3AIUs OTeJsA — 3TO
BJIOJKEHUE, KOTOPOe OKYIIUTCS JIOCTATOYHO OBICTPO BHE 3aBHCHMOCTH OT pa3Mepa oTeJs.

IIpy aKTHUBHOI IO3WIIMKA CAMOTO OTEJIsl, WCIIOJIb3Ysl BCE BO3MOXKHOCTH CHCTEMBI
aBTOMAaTH3AIlNU, OTEJIb CMOKET IIOBBICUTD CBOU JIOXO/T U 3aIIOJTHAEMOCTh B CPEJTHEM Ha 10-
15% nmaske B HU3KHUH CE€30H 3a CUET TOTO, UTO:

- CMOXKeT cTaTh 0OoJiee JIOCTYIHBIM JIUIS IIOMCKAa U OPOHUPOBAHUA IIPH paboTe C
ropaszio 60JIBIINM YHCJIOM IUIOIIA/I0K OpOHUPOBAHMs, YeM OH paboTaeT ceiyac;

- CMOJKET IPOJBUTaTh ce0s HA OHJIAWH pecypcax M IOoJydaTb OPOHUPOBAHUA C
CcOOCTBEHHOTO CaiTa;

- CMOXKET yCTaHaBJIUBATh U MOAJEP:KUBATh aKTyaJibHbIE IIEHbl Ha BCEX KaHaJaX, U
rocTh OyZeT BUJIETh AaKTyaJIbHOE BBITOJAHOE TIIPEJIOKEHUE OTesisd, ¢ HauOOJIbIIeH
BEPOSATHOCTHIO BRIOMPAsA UMEHHO ero Ha ()OHEe KOHKYPEHTOB.

—ﬂaﬁme mpu no/e3HsvlX cosema no ynpaesneHuro HeboAbUWUM OmeneM.

— Jnsa Hayasia BBIOEPUTE cIioco0, Kak aBTOMAaTHU3UPOBATh
MeXaHUYecKre,/PyTUHHBIE MPOIIECChl CIY:KObI MpHeMa W pa3MelleHus, OpOHUPOBAHUS,
oT/Aesa IPoJiak, MapKeTHHra. [')paMOTHO ITofoOpaHHAasl CHCTeMa YIIPABJIEHHUS ITOMOXKET
BBICBOOO/IUTh BpeMsl I 3ajiad, KOTOpble TPeOyIT OOJIBIIEro JIMYHOTO YyYacCTUS
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IIEpCOHAaJIa W IIOBBICUTb YPOBEHb CEpBHCA. PEI'YJIHPHO IIpOBOAUTE aHA/IM3 PbIHKA.
HpeILBI/II[H CIIpOC, AWMHaAMHU4YECKU perynnpyﬁTe OeHbl Ha pa3MeEIEHHuEe U OII€EPATHBHO
Hepe/:[aBaI'/'ITe CBEXYIO I/IH(I)OpMaI_II/IIO O CTOMMOCTHU HaA BCE€ KaHAJIbI IIPOJAXK.

HapamHBaﬁTe o0BeM IIPAMBIX IIpOAANK, IIPOABUTIAA OTEJIb B UHTEPHETE: HE TOJIBKO
Ha IIomaakKax 6pOHI/IpOBaHI/Iﬂ, HO 1 B IIOMCKOBHKAaX, B COOHAJIbHbBIX CETAX.

https://welcometimes.ru/opinions/avtomatizaciva-nebolshih-oteley-trendy-mify-i-

strahi

Kak oTKpsITh rocTUHUITY ¢ HyJIs? [lomaroBasa maHcTpyknus. J/Inkoes

Peasin3anusa roCTHHHYHOTO IIpoeKTa oT A 10 f (mpogosnkeHre TOMyJIsIPHOTO
HU3JIOKEHHNA TOCTHHHYHOIO [Je€JIa, Ha4YaTOoro K.I/IpTIOFOfI Yactp 1 Ol'Iy6JII/II{OBaHa B
Hammxecre N2 0103-2020.

FOCTI/IHI/IL[a — 39TO MHOFO(I)YHKHHOH&JIBHBIﬁ 00BEKT HEABUXHNMOCTH, IIpU
IIPOEKTHUPOBAHNN KOTOPOI'O YYHUTBIBACTCA 0O0JIBIIIOE  KOJIMYECTBO Tpe6OBaHI/II>JI u
PETJIaMEHTOB. ,Z[aBafITe PaCcCMOTPpHUM KJIIOUEBbIE MOMEHTDI pa6OTbI B IIPOEKTE, OLI€HHM
Q)OpMaTbI FOCTUHHUIL, BO3MOXHbIE€ IIVIAHWUPOBOYHbLIE DEIICHUA U 0CO0EHHOCTH CO3JaHuA
TOCTUHHNYHBIX HOMEPOB.

Peasinzanys TOCTUHMUYHOTO IIPOEKTAa OCYUIECTBJAETCA MO OJHOMY U3 JABYX
HaIlpaBJIEHUN:

1. Pa3zpaboTka mpoeKTa TOCTUHULIBI «C HYJIA».

2. PeKOHCTPYKIIMA WJIM PEHOBAIIUA CYIIECTBYIOIIETO O0BEKTA HEIBUIKUMOCTU TOJ,
TOCTUHUYHBIN (popMaT.

Pa3pabomxka npoexma 2ocmuHuywl

ITO HalIpaBJIEHWE€ HWHTEPECHO TEM, YTO IIO3BOJIAECT apPXUTEKTOpaAM H ﬂHBaﬁHepaM
IIPOABUTDL BECH OIIBIT M1 HABBIKH AJIA CO3JaHUA YHUKAJIbBHOT'O APXHUTEKTYPHOI'O o0OBeKTa.
Bo3MoKkHBI pa3/iIndHbI€ BAaPpHUAHTHI pe€ayin3alilil, KOTOpPbIE MOIYT OBITH OIrpaHUY€HbI
TOJIBKO 6IOI[)I{6TOM W MHBECTHUIINAMMU B IIPDOEKT.

q)aI{TOpI)I, KOTOpPbIE€ UMEIOT HEIIOCPEACTBEHHOE BJIMAHHE HA IIPOEKT I'OCTHUHUIIBI:
JIOKal1A (pacnonomeHI/Ie) HOBOT'O OT€JIA, KOHLICIIIUA U ayAUTOPHUA I'OCTUHUIIbI, HAJITUYUE
CTaHAapTOB TOCTUHHYHOM CETH U YPOBHIO CEPBHCA B OTEJIE, 6IOI[)K€T JJIA peayin3alivi.

ITO HampapJieHHe TpeOyeT 3HAYHUTEJIbHBIX BPEMEHHBIX 3aTpaT Ha COIJIACOBAHUE
IIPOEKTHOH JIOKYMEHTAIlMd Ha COOTBETCTBHE OyAyIleld TOCTHHHUIIBI BCEM HOPMaM
crpoutenberBa (CHuller u CanlluHer).

PexoHcmpyxuyusa umerouje20cs 30aHus o0 20CMuUHUYY

Briucate TexHosOTHIO PAabOTHI TOCTUHUIBI B CYIIECTBYIOIIEE 37aHUE, YUECTh
TpeboBanus IHBecTOopa IIpOeKTa MO KOHIENMIIMU OTeJsA — BOT KJIOUeBas 3ajiada
apXUTEKTOpPA IPOEKTA.

JlaHHBIN TIPEANPOEKTHBIA 3Tall He TpebyeT MHOTO BpEMEHH JJis COIJIAaCOBAHUS
OCHOBHOH TEXHUYECKOU JIOKYMEHTAIU, C CHJIy TOTO, UTO BCe HEOOXOAUMBIE MPOIEAYPHI
OBLTN COBEPIIIEHBI HA ATAIlEe CTPOUTETHCTBA 0ObEKTA PEKOHCTPYKITUH (PEHOBAIIUHN).

HeO6XOI[I/IMO IIPOBECTH aAHAJIU3 HpOCKTHOfI AOKYMEHTalnuu, TEXHHUYECKOI'O
ImaciopTa 3JaHHA, IIJIAHOB BTI/I, BO3MOXKHBIX JOIIYCKOB H OI‘p&HH‘-IEHHfI, Ha IIpeaMeT
BO3MOXKHOTO HCIIOJIb30BAHUS OOBEKTa HEABHMXKXHNMOCTHU II0J CO3JdaHHUE TOCTHHHYHOTIO
KOMILJIEKCA.

[IpoekT peanusyercs B 00beMax yke HMEIOIIECS 3aCTPOUKU WJIH 3/IaHUS, TIO3TOMY
apXUTEKTOPY MIPOEKTa HEOOXOIMMO UMETD OIBIT U 3HAHUSA CHelu(GUKHA pabOThl TOCTHHHIIL,
9TOOBI ITIOZITOTOBUTH PeEIeHune s QYHKITMOHUPOBAHUS TOCTHHHUIIHI.
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A,Z[aHTaI_[I/IH SHaHHﬁ nJjin HuX HepeCTpoﬁKa 1104 TOCTHHHIBI IIOIIyJIADHOE B
HacTodllee BPEMA HalIpaBJIEHHE. 9TO CBS3aHO C TEM, UYTO B KPYIIHBIX Me€raliojincax BCeE
MeEHbIIE OCTaeTCA IJIOIAaAOK  IIO/ SaCTPOﬁKy C XOpomuMH KOMMEPYECKHMU
XapaKTEpHUCTUKaAMU. Pabora c¢ oObBexkTaMu HE3aBEPIHIECHHOI'O CTPOUTEJIbCTBA HWJIN
o0BeKTaMU 104 PEKOHCTPYKIUIO ITO3BOJIAET CO3JaTb IIPUBJIEKATEJIbHBbIE OTE/IU, KaK IJIA
FOCTeﬁ, TaK U AJ1d HHBECTOPOB.

B Hare#l mpakTuke ObLIM IIPOEKTHI OTEJIeH Ha Oa3e 0O0bekTOM MocCTpaHCareHTCTBa,
3naHus ObiBIIero TyOaucancepa, 31aHus 3aB0O/Ia ¥ KOHIOIIEH.

IlepepaboTka CTapbIX THIIOBBIX TOCTHHUYHBIX KOMIUIEKCOB WU OQMUCHBIX
IIPOCTPAHCTB, CJI0KHAsA U He BCerJa SKOHOMHYECKH BBITO/IHAA UCTOpHUs. B mepBom ciydae
— KOHCTPYKTUB 3J]JaHUSA U HeCyIIUX NePEeKPHITUU He MO03BOJISeT IMPOU3BECTH CEPhE3HBIX
W3MEHEHUH BHYTPEHHErO IIPOCTPAHCTBA /JIA YBEJIMYEHHsA IUIOMAAU HOMEPOB 0e3
yMEeHbIIIEHUA UX KOJIUUECTBA U OTEPH MOJIEZHON IIOIIA/U.

Bo BTOpOM BapuaHTe — 37]aHHe€, H3HAYAJIPHO He IIPeITHa3HAYEHHOE 10/ TOCTUHUILY.
B pesysnbrate peKOHCTPYKIIHA MOKET ObITh OU€HD JOPOTasi, ¢ TOYKH 3pEHUS WHBECTUITUHN 1
caMO 3/laHHE HEe COOTBETCTBOBATH TPEOOBAHUAM K SKCIUIyaTanuu (HaArpyska, o0beMbl
DJIEKTPUYECTBA U T.J.).

ITpoexmuposaHrue cocmunuy. OcHo8Hble N00X00bL

BbII[eJII/IM OCHOBHBIE€ IIOAXOAbI K IIPOEKTUPOBAHHUIO I'OCTHUHHUI, HE3AaBHUCHUMO OT HUX
HaIIpaBJIEHUA U COCTaBa:

Orenb AOJI2KEH OBITH OpraHUYE€CKH BIIMCaH B CYHIECTBYIOIIYIO 3aCTpOﬁKy nJin B
OKPyXKawmyrw cpeay, y4uTbIBaTb MECTHBIHN JIaHZIIHa(l)T, BUOBBIE XapPAaKTEPHUCTUKU U
ImoaAbE3AHbIE IIYyTH.

IIpy TpPOEKTUPOBAaHUU OTEJIEH YUHUTBHIBAIOTCA TpPeOOBAaHUA K KIMMATHUYECKUM
30HaM, TEMIIEPATyPHOMY pEXHMY, CeHCMHUYECKOW 0OCTaHOBKe, Harpy3ku Ha Oyjyiiee
3/1aHUeE.

OYHKIIMOHAIIHLHO-TVIAHUPOBOUHBIE PENIeHUs I0JDKHBI YUUTHIBAaTh BCe TPeOOBaHUSA
o OOCITy’KMBAaHUIO TOCTEH U OKa3aHWI0 TOCTUHHUYHOTO cepBHca. Bce mpoekTupyemble
00'beMbI IMETh 0OOCHOBAaHHBIN XapaKTep.

Bce pemieHuAd II0 KOHCTPYKTHBaAM 3aHUA, IIPEAJIONKEHHbIM IIJIAHUPOBOYHbBIM
PEMIEHUAM, APXUTEKTYPHBIM peElmeHUuAM, AOJIXKHbI OBITH C6a]IaHCI/IpOBaHHI)IMI/I MeEXAy
3aTpaTaMM Ha COAEPKaHUE U SKCIUIyaTallulo U 1OXOAaMM OTEJIA.

CooTBeTcTBUE CaHUTApHO-TUTHEHUYECKHNM, SKOJIOTHYECKHUM HOpMaM, Tpe6OBaHI/IHM
JJIA IIPOXOXKACHU A 00s13aTeJIbHOU K)IaCCI/I(l)I/IKaLII/II/I.

30HUpOBAaHUE TEPPUTOPHU OTEJIsI C YYeTOM pPa3pabOTaHHON KOHIEIIIUH |
OKa3bIBa€MbIX YCIIYT.

Cocmas TlOMelquUﬁ 68 ome.ne

B cocraBe mpoeKTHOU TpymHIlbl 00A3aTEIPHO JOJIKEH OBITH aPXUTEKTOP C OIBITOM
IIPOEKTHPOBAHUs TOCTUHUYHBIX KOMIUIEKCOB U TEXHOJIOT. OTO II03BOJIUT CBSA3aTh
TpeOOBaHUSA K KOHCTPYKTHUBY 3/JaHHS M COCTaBa HEOOXOJMMBIX ITOMEIeHHUH I €ero
dyHKIIMOHMpPOBAaHUA C OW3HeC-TIpoIeccaMy, KOTOpble OyayT BO3HHUKAThb  yiKe
HETIOCPEICTBEHHO ITPH KCILIyaTaIlhH.

KoJstruecTBO 30H B cOCTaBe OTeJIsI 1 HAOOP HEOOXOAUMBIX ITOMEIEHUH I KaKIOU
30HBI (OpPMHUPYeETCs Ha 3Tare pa3dpaboTku koHIenuu. Coctas OyzieT HAIPsAMYIO 3aBHCETD
OT KaTeropuu rOCTUHUIIBI, TUIIA OTEJIS U JOIIOTHUTETbHBIX YCIIYT.

Pazinunsa TOCTHUHHUI] OT KOJIMYECTBA HOMEPOB
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Bospuioil ceTreBoll OTelb U IIPOEKT MUHU-OTeNsA 0e3ycsIOBHO OyAyT CHJIBHO
pas3IMYaThCs M0 CTPYKTYpe. [J1aBHBIE OTJIMYHS B IUIOMIA/ISIX HOMEPOB U BCIIOMOTaTETbHBIX
wiomanax. Yem Oosplie IUIOMAAb HOMEpPA, TeM OOJIbIIE JOMOJIHUTEIbHBIX ILIOMAzen
(MHGpPACTPYKTYPBI) HEOOXOAUMO YUECTD.

BbasoBeie TpeboBaHUA K COCTaBy HEOOXOAWUMBIX IIOMEIIEHWH KayKJAOW TIPYIIIIbI
oTeJIeH, COOTBETCTBHE BHIOPAHHOU «3BE3HOCTH» U KaTETOPUH, 3aJI0KEHBI B TPeOOBaHUAX
KjaccuUKAMU TOCTUHUIIBI. OHU BJIUAIOT HA IMPOEKT OTeJs U ero JAu3aiiH, Ha COCTaB
IIOMEIIEHUH.

Ecyu B 60J1p110M OTEJIH, HA 100 HOMEPOB, BB OKH/IaeTe HAUTH KOH(MEPEHII-3aJ1 UIH
bacceiiH, TO B MUHU-OTEJI€ HA 25 HOMEPOB 3Toro He OyzieT. TpeboBaHUA K KaXKOU rpyIimne
pasHble, B TOM 4YHCJE CYIIeCTBEHHO MOTYT OTJIHYaThCsl TpPeOOBaHUS K OTeNsAM, B
3aBHUCHUMOCTH OT CTPAHBI.

MI/IHI/I-OTe]II/I, IroCTeBbIE AOMA, 0assl OTAbIXa, KAIICyJIbHbIE OTEJIN, IIOCTOAJIbIE IBOPBI
— BCE€ 9TO pa3HOBHUJHOCTHU CPEACTB pa3MEIleHNA 1 JIJIA Ka)KZ[Oﬁ TPYIIIIBI CBOU Tpe6OBaHI/IH
K IIPOEKTUPOBAHUIO U Ha6opy HOMeHlEHHﬁ, KOTOpbIE HeO6XOI[I/IMO YUUTHIBATD.

I'ocmunuyst Ha 10 Homepos (* - makaa epadayusa He npedycmompeHa
delicmgyowumu JOKYMeHMamu, pe2yaupyrowumMu 20CIMUHUYHYI0 0esmeabHOCMb U
Kame20puposaHue, 168.1emces UHUyuamueoil agmopa. - ped).

KimroueBoe €/10BO — BKOHOMHSA NPOCTPAHCTBA M KOMIAKTHOCTh. OJTO 3a/IaeT
HalpaBJieHWe i1 MPOEKTUPOBAHMA M OKa3aHHUs CepBUCA U YCJIYT TOCTAM. lyieBbie
KOMHAThI U CaHy3eJs ]I 0JI0Ka HOMEPOB, a He WHAUBUyaIbHbIe. OTCYTCTBHE CHCTEMBI
KOH/TUITUOHUPOBaHUs. BO3MOXKHOCTh pa3MellleHusl JBYXyPOBHEBBIX KpoBareil. ['ocTeBbie
HOMepa I10 IUIOIIA/IA OT 10 /10 16 KBaJpaTHBIX METPOB. B cocraBe HOMepa, TOJIBKO caMoe
HeoOX0ouMOe JIJIsi TPOKUBAHUSA: KPOBaTh, MOJIKA JJISI OAEXKIBI, CTYJI, MIPUKPOBATHAs
TymbOa.

BcmomoraTenpHblE  MPOCTPAHCTBA 0  IUIOMIAAM  MUHUMaIbHbIe.  CTolKa
perucTpanuu rocreil MoKeT OTCyTCTBOBaTh. He(OoJsipllloe KOJIMYECTBO IlepcoHasa He
TpeOyeT OT/IeJIbHBIX IOMEIeHuH Uit Hero. Takue TOCTMHHIIBI Ha 10 HOMEPOB,
peaTn3yroTcs Ha HEOOIBIINX yYacTKaX 3eMJIN WU B YK€ B CYIIIECTBYIOIIUX 371aHUAX. OHU
dopmupyroTcss Ha HeOOJBIIUX IUIOMIAJAX U ABJAIOTCA HamboJiee pacipoCTPaHEHHBIM
TOCTUHUYHBIM (POpPMaTOM.

I'ocmunuyvt Ha 20 Homepos™ (* - maxaa epadayus He npedycmompeHa
delicmgyrowumu JOKYMeHMamu, pe2yaupyrowuMu 20CIMUHUYHYIO 0esmeabHOCMb U
Kame20puposaHue, 168.11emces UHUyuamueoil agmopa. - ped).

C yBeslimueHWe HOMEPOB U KOJMYECTBA TOCTeH HA TEPPUTOPUU TOCTHHUIIBI,
ABTOMATHYECKU YBeJIMUMBAETCA KOJUUYECTBO OOCIy:KUBaIOIero ImnepcoHana. Jlas
IepcoHasia HeOOXOo/IMMa KOMHATA OTAbIXa M IpUeMa MUINH, XpaHeHUEe JIMYHBIX Beleu.
I[Ipy yBesMueHWH KOJIMUECTBA HOMEDPOB YKe OyZeT HeoOXOAMMO OpTraHU30BaTh
MIOMeEIIeHHUsI IJI1 TOPHUYHBIX U CKJIa/l 000PYy/I0BAaHUSA U PACXOAHBIX MaTEPUATIOB.

HJIOH.[&I[I) HOMEPOB B CpeaHEM OT 10 A0 17 KBaJApaTHBIX METPOB. Homepa, KakK
IIpaBuJIO coJepzKaT TOJIbBKO HeO6XOI[HMbII>JI Ha6op JJIA IIPDOXKUBAHUA T'OCTA. KOHLIGHL[I/IH
HaIIOJIHEHUs 3aBHCUT OT COOCTBEHHHUKA OTeJIsI U ero MOHMMAaHUA KadecTBa U KOM(I)OpTa.
Takue orenu OPraHU3YIOTCA Ha HE3HAYUTEJIbHBIX IIOIIAAAX B ﬂeﬁCTBYIOLHHX 3AaHUAX
WJIN B OTAEJIbBHO CTOAIIMX JOMax. Hanuuune HapKOBOqHOIL/’I 30HBI B OTeJi€e ABJIAETCA
SHAYUTEJIbHBIM KOHKYDEHTHBIM IIPEUMYIIECTBOM.

TI'ocmunuyst om 50 HoMepo8
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Oresib Ha 50 HOMEPOB — MOJIHOLIEHHBIN TOCTUHUYHBINA KOMIUIEKC. [Lnomaab kakoro
OTeJIsl B CPeHEM OT 2500 710 4000 KB3/IpaTHBIX MeTPOM. K TOCTUHUYHBIM HOMEpaM yiKe
dopmupyercsa 3HaUUTEIBHBIN COCTAB BCIIOMOTATEIbHON UH(PPACTPYKTYPHI U IOMEIIEHUH.

OcHoBHBIE (DYHKIIMOHAITbHBIE U BCIIOMOTATEIbHbIE 30HBI Pa3MeIAloTCs Ha YPOBHE
IJOKOJIBHOT'O WJIU IIEPBOTO 3Ta)ka. 37laHue MHOTosTa)kHoe. Ha mepBoM sTake pa3MelaloT
30HY pelenuuu u J000u, 1udTOBbIE XOJUIBI U 30HBI pecTopaHa. PecropaH npoeKkTupyercs
TaK, YTOOBI 0OCITy:KMBaHKE OBLJIO BO3MOXKHO, KaK JIJISI TOCTEU OTesisl, TaK U JJIs TOCTEHN
ropoza. Heob6xoimMo yYUTHIBaTh HAJIMYKE JOCTATOUHOTO KOJTMUECTBA TAPKOBOYHBIX MECT.

HJIOIJ_[EII[I) TOCTUHHUYHBIX HOMEPOB KaTErOpHuu <<CTaHZIapT>> (B 3aBHUCHMOCTHU OT
KaTeropnu FOCTI/IHI/ILU)I) OT 17 10 21 KBaZpaTHBIX METPOB.

Cocmas 20cCmuHUYHbIX ycaye

CocraB yciayr dopMupyercs OT TUIIAa TOCTUHUIIBI, CETMEeHTa IPUHUMAEMBIX TOCTEN U
COCTaBa OKA3bIBa€MbIX JIOIIOJTHUTEIHHBIX YCJIYT. K KII0UeBBIM yCIyraM MOKHO OTHECTU:

e KpYIJIOCYTOUHBIU JJOCTYII B OTEJIb;
e MeJUITUHCKAs alTevyKa;

e 001mass mHPOPMAIIHSA O JIOCTOIPUMEYATETBHOCTAX, 00BEKTAX UCTOPHUUECKOTO
HacJIeus, PeCTOpaHax v APYTUX 00bEeKTaX PAAOM C TOCTUHUIIEH;

e HOMEpa CHENHANbHBIX CIy:kK0 (CKopas, MOJUIUSA U JAPYTUX BKCTPEHHBIX
CIIyK0);

e cMeHa 0eJibsi, yDOpKa HOMepa U TEpPUTOPHY;
e OXpaHseMas TEPPUTOPHUSI;

e HaJWYKe MapKOBOYHOM 30HBI;

e OpraHu3aIys MUTaHUA.

Yesyru B oTesie HaIpAMYIO BIUAIOT Ha GOPMUPOBAHUE U 30HUPOBAHUE IJIOIIA/IEN B
npoekTe. I[loJHOLIEHHBIN pecTOpaH MOTpPeOyeT OpraHU3alMI0 KyXHU, CKJIa/Ia, 30HBI
MOTPY3KH/BBITPY3KU M XpaHEHUs OTXOAOB. IIpesocTaBiieHHEe B OTeJie TOJIBKO 3aBTPakKa,
MTO3BOJIUT OPraHU30BaTh HEOObIOE Kade WU IO/ JJIs IpHUeMa IUIIH, a I0CTaBKY
3aBTPAKOB 3aKa3bIBaTh Uepe3 ClellaIbHbIE CEPBUCHI.

Hepcoua/l 6 ome.ne

KonuuectBo IIeEpCOHaJIa B OT€EJ/I€e ANKTYET KOHLEIIIUA OTEJIA U YPOBEHb CEPBHCHOT'O
O6C]IY)KI/IBaHI/IH. YeMm BbIIIIE YPOBEHb TOCTHHHIBI U 0O0JIBIlIEe KOJIMYECTBO yciayr, Tem
cojimgHee COCTaB IIepCOHaJIA. B orenax KaTeropun «IATb 3Be3a» Ha OAMH HOMEDP B
CpEAHEM IIPDUXOAUTCA IBA COTPYAHHUKA.

Ocoboe mecTo B OTesle 3aHMMAET IEPCOHAI, KOTOPBIM MMeET MPSIMOU KOHTAKT C
rocreM: ciay:kb6a OpOHHpOBaHMSA, pecTOpaHHas cCiIyxkba, ciayxkba SKCIUTyaTaluy,
ropHIUYHbIE. VIX ypOBEHb 3HAHUU, IPaBUJIa ITOBEJIEHUS U ODIIEHMUS C TOCTSIMU CIEIUATIHHO
TpeHupyercs. CyllecTBYIOT CTaHAAPTHI OOIEHUA C TOCTAMH, KOTODbIE OTPaXKalT BcCe
BO3MOXKHBIE CUTyallll, KOTOPbIE MOT'YT BO3HUKHYTDb MEXK/y IIePCOHAJIOM U TOCTAMH.

CrnenuasipHO IepcoHan oOy4yaloT paboTe ¢ KOHQIMKTaAMU, HeCTaHJAAPTHHIMHU
CUTyalusIMU U oOpamieHusMu rocreil. IlepcoHas, KOTOPBIA MPaKTUYECKU HE HMeEET
KOHTAaKTa C TOCTAMU: CIIy?k0a SKCIUTyaTalliy, Iopuindeckas cirysk0a, TexHudeckas ciyxoa,
(brHAHCOBBIN /lemapTaMeHT, BHYTPEHHSIS CIy»0a 0€30IIaCHOCTH U COTPYAHUKH KyXHH.

Kaxk pacnoaoxceHbl 20cmuHuydHble HoMepa 8 omene

Kak mpaBuji0o roOCTUHUYHBIE STAKU C HOMEPaMU UMEIOT KOPU/IOPHBIN ITPHUHITHIL, T/Ie
caMH HOMepa 3aHUMAIOT MPABYI0 U JIEBYIO CTOPOHY, a B IEHTPAJIbHON YacTH pa3MelleH
kopuzop. Homepa cpenHell KaTeropwu pacIojiaraloTcsi Ha HU3KHX JTa)KaX, HUMEIOT
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cpeaHue BUIOBBIE XaPDAKTEPUCTUKU, MOTYT UMETb €CTECTBEHHLIE (I)OpMI)I 3aTEMHEHHUA U
BBIXOZUTDb Ha TEXHOJIOTHYECKHUE NJIU O6Cﬂy}KI/IBaIOH_[I/Ie 00BEKTHI B OTEJIE.

HOMepa ITOBBIIIIEHHOM KaTeropuu pa3sMellaloTCA Ha BBICOKHX oTaKaX, MOTYT OBITH
YIJIOBBIMU. HmeroT Xopomue BHUJOBbIE XapPaKTEPUCTHUKH, ITaHOPAaMHbIE€ BHU/bl, HE NMEIOT
BU3YyaJIbHbBIX OFpaHI/IquI/Iﬁ. O6ﬂaHaIOT AO0CTaTOYHBIM €CTECTBEHHBIM OCBEIIIEHUEM.

Homepa mnpeMumymM u JIIOKC pasMelmaloTCs Ha 3aKpbITOM JTaxke. Jljadg HUX
IpeyCMOTpeHA OTZeJIbHAA JIN(TOBasd TpyIna U MPsAMON JOCTYH C MApPKOBOYHOUN 30HBI.
JIOTIOJTHUTETFHO JUJIsI TAKOM KaTeropuu HOMEPOB MOKET OBITh IIpe/IOCTaBJIeHa
JIOTIOJIHUTEJIbHAS OXPaHa, IePCOHAJIBHBIN KOHChEPK.

ITaaHuposxa Homepa 8 2ocmuHuye

[Lnomaap B oTesie, HA KOTOPYIO IPUXOUTHCA HOMePHOU (DOH/L cocTaBsieT 60-65%
oT oO0Iel IUIOMAAUu 3AaHuA. I'paMOTHOe pa3MellleHHe HOMEpPOB, pa3paboTKa Au3aiH
IpOeKTa YW OpTaHW3allus MHUJIOTHBIX HOMEPOB, ITO3BOJIUT IIPU peajn3aiuu IIPOeKTa
chopMupoBaTh HEOOXOAUMBIN COCTaB 3JIEMEHTOB JIJII KOMILJIEKTAI[UH, ITPOBECTH OLIEHKY
3aTpaT WHBECTHIMH B 3aIlyCK, WCK/JIIOUHUTH OIIMOKU IIPH JaJbHEUINEed SKCIUIyaTallluu
TOCTUHUIIBI.

TpeboBanusa k HOMepHOMY (GOHJY, COCTaBYy KOMILIEKTAIIUH, IUIOMIAII HOMEDPOB
MOXKHO HaWTH B TpeboBaHuAX K kiaccudurkamuu roctuHul] (IloctaHoBieHne
[IpaButensctBa P® ot 16 depans 2019 r. N2158 «O6 yrBep:xkaenuu I[losioxkeHUs 0
KJ1acCU(PUKAIIMH TOCTUHHIL» ).

Ha »srame xoHIenuuu U paspabOTKH JIM3aiH MPOEKTAa TOCTUHUYHBIX HOMEPOB,
3aKJIAZBIBAIOTCA BCe HEOOXoAMMble TpPeOOBaHUS K HOMepHOMY (OH/Y: KOJIMYECTBO
KpoBaTel, HaJu4yhe OKOH, CHUCTEMbl KOHAUIIMOHUPOBAHUSA M BEHTWIAIUU, Pa3MepPhI
BaHHOW KOMHAThl (BaHHAsA WJIM JAylleBas KaOWHA), CHUCTEMBI IT0XKApPOTYIIEHHUS,
TeJeBUieHre U TeyiepOoHus.

B mpoekTe TOCTHHUYHOTO HOMEpPA YYHUTHIBAIOTCA BBICOTHI JJIA PO3ETOK, HUX
KOJIMYECTBO U MeCTa pa3MeIleHUs, YPOBEHb OCBEIEHUSA U pa3MeIleHUs CBETOBBIX
IpuOOPOB, COCTAB BBIKJIIOUYATEIIEH U MEPEKII0YaTesIel.

KOMTl/leKmClUUH SOCMUHUYHbBIX HOMEDPOB

CocraB HeO6XOﬂHMOfI MebesI U TEeXHUYECKOTO OCHallleHuA OIIpeaecadeTca Ha
CTaan IIPOEKTHUPOBAHUA. BaKJIaIIbIBaIOTCﬂ BCeE HeO6XOI[I/IMI)Ie HWH>KEHEPHBbIE PpENICHUA,
KOMMYHHUKAIIUN, HHbIEC CUCTEMBbI YIIDAaBJIEHUA B HOMEDE.

K COBPEMEHHBIM pe€IICHUAM MOXXHO OTHECTH aBTOMATHUYE€CKOE OTI{pI)ITI/IE/3aKprTI/Ie
mTop, 6ecnp030/:[Haﬂ 3apdaKa TeJqu)OHa, JAOIIOJIHUTE/IbHOE€ HOYHOE OCBEIl€HHUE, BI)I60p
3BYKOBOI'O COIIpOBOXKAECHHUA MW KJIMMAaTa, BO3MOXHOCTb TOJIOCOBOI'O YIIpABJIEHUA
CUCTEMAaMU B HOMEDPE.

Kaxxzpiii otesb (ceTeBOU MJIM HE3aBUCHMBIN) CAMOCTOSITEILHO OIPEEsIsieT COCTaB
MebOesI B HOMepe, ee KaueCcTBO U yPOBeHb. BaykHO, UTOOBI BCe IIPeIMEThI COOTBETCTBOBAIU
TOCTHHUYHBIM HOpMaM, HUMeJH HeoOXOJHMble CEPTHU(MUKATHI COOTBETCTBHS U ObLIU
MaKCHUMaJIbHO JOJITOBEYHBIL.

IIpoexm HoMmepa ekat0uaem 8 ceb:
e IUIAHMPOBOYHOE PEIeHHEe C PACCTAaHOBKOU Mebesin U 000py/I0BaHUS;
e CTWIHNCTHKA U U3aWH TOCTHHHUYHOTO HOMEPA;
e creruduKanusa MedeaIn, 000pyA0BaAHUSA, OTAEIIKH;
e pabouas JOKyMeHTaIusl.

HpI/I IDIaHNPOBAHHUKU HOMEpPaA H606XOIII/IMO Y4€CTb y,IIO6CTBO HaXO0XIE€HHUA B HEM
TOCTEH. 3agaua IIPOEKTUPOBAHUA — n306exxaTh Oecroe3Hon Iviomagy HU4ero He Z[aIOIJ_[eﬁ
I'OCTIO, HO YBE€/IMUHBaloIlad 6IOZDKGT IIPpOEKTA.
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ITraHupysa naowads 20CMUHUUHO20 HOMEPA, HYHCHO YHUUMbIBAMD:
e MaKCHMaJIbHOE KOJINYECTBO I'OCTEN;
e IUIOIIA/b, 00sI3aTEIbHAS JJISI KOMIUIEKTAITUY (KPOBaTH, IIKadbl, CAHy3€eJ);
e KapTa IepeMellleHHs TOCTeEN B HOMEPE.

JlnzaliH IpOeKT HOMepPA TOCTUHUIIHI

]_—[I/ISaIL/'IH HHTEpbEPA HOMEPA JOJIZKEH COOTBETCTBOBATH CTHJIIO U KOHIEIIIIWUU OTEJIA,
Q)OpMHpOBaTb OXXUJaHUA TOCTA OT IIPOXHBAHHUA B HOMEDPE. I'octh IIpOBOAUT 0oJIbIIIOE
KOJIM4YECTBO BpEMEHU NMEHHO B HOMEPE U OT KOM(I)OpTa €ero Hpe6I)IBaHI/I${, 3dBHUCHUT 06H1ee
BIIedaTJIEHHE OT TOCTMHUIIbI.

KauectBO OTAECJIKHN 1 BbI6paHHbIe MaTepuaJibl, IIpEAMETHI UHTEPbEPA, BCE pa60TaeT
Ha YI[O6CTBO Hpe6bIBaHI/IH roctsi. BaxxkHO He TOJIBKO BU3yaJIbHOE BII€HaTJIEHUE, HO U
A€Ta/In, YPOBEHDb U YI[O6CTBO HCIIOJIb30OBAaHUA ITPOCTPAHCTBA.

https://welcometimes.ru/opinions/realizaciva-gostinichnogo-proekta-ot-do-va

ITouem 3Be3abI oTesieii. Ha YTO MOKHO paccUuTHIBATh B OTEJIAX Pa3HBIX
KaTeropum

"leusru". [Ipunoxkenue N21 oT 13.02.2020, CTp. 52

CHpOC CTpEMANIUXCA COKOHOMUTD pOCCHﬁCKHX TYPHUCTOB CMELIAECTCA B CTOPOHY
6IOI[)K€THBIX BAPHUAHTOB pAa3MEMIECHUA — TPEX- U YETbIPEX3BE3AHbIX OTeJIEH. <<Z[eHbI‘I/I)>
BbIACHW/IIN, KaK MEHAETCA CTOUMOCTb pa3dMEIl€eHUA B 3aBHUCHUMOCTHU OT KJlaCCa WM Ha 4YTO
MOTYT PAaCCUHUTBIBATD IIYTEIMIECTBEHHUKH, apEHAYA HOMED OTEJIA C OIIpEeAEeJIEHHBIM YN CJIOM
3B€3/] B pa3HbIX KOHIIAX MHPA.

CampIM moOMyJIsIpHBIM (OPMATOM pPa3MelleHUsl ¥ POCCUNCKUX TYPUCTOB B 2019 TOY
CTaJIM OTEJIN KaTeTOPHUH «TPHU 3BE3/IbI»: COTVIacHO AJaHHBIM Ostrovok.ru, Ha HUX IPHUIILIOCH
40% ot oOmero uywuciaa OpoHumpoBaHui. Ha BTOPOM MecTe — «UYeThIpe 3BE3JIbI»,
chopmupoBaBmme  31%  cnpoca.  OTHocuUTesbHO 2018  TroZla  IOKa3aresau
CKOPPEKTUPOBAIUCh HE3HAUUTEJbHO: TOIJIa OHU OIEeHUBaIUCh B 37% u 33%
COOTBETCTBEHHO. IIATHU3BE3//HbIE TOCTUHUIIBI, cOTyIacHO pacueram Ostrovok.ru, HEMHOTo
CHU3WJIN IOIYJISIPHOCTh: €CJId B 2018 rofy uX JI0Jis olleHuBajaach B 10%, TO IO UTOram
MIPOIIJIOTO — pa3dMbLIach A0 9%. ®opmar «jiBe 3Be3AbI» BhIpOC ¢ 8% /10 9%. A Kateropuu
«amapTaMeHTbl» U «XOCTEJIbl» OCTAJIMCh HEU3MEHHBIMU: KaXkaass U3 HUX chopMUpoBajia
o 4% OpoHHpOBaHWU. AHAJIOTUYHbIE JaHHbIE IIPUBOJAAT aHAJIUTUKUA CEPBHCA
OneTwoTrip, corsacHO KOTOpBIM Haubosiee BOCTPEOOBAaHHBIE OTEJM B OIO/IIKETHBIX
KaTerOpUAX «TPHU» U «4YeThIpe 3Be3/IbI» CyMMapHO cdopMupoBaiu mOYTH 62%
OpPOHUPOBAHUI.

IKOHOMHDBLE nymewecmeeHHUKu

[TocTreneHHasi IepeopyeHTAIUsA TYPHUCTOB Ha OIO/KETHBIE HAIlpaBJIEHHs, CKOpee
Bcero, 0Oasupyercsd Ha JKeJIAHWU COKOHOMUTH. I[IyTelecTBEHHHKOB MOJKHO IIOHSTb.
CorstacHo pacueram Ostrovok.ru, HOUb B IISATH3BE3HOM OTeJie B [lapuike B IPOIILJIOM TOY
B Cp€eJIHEM CTOMJIa 30 ThIC. Py0., a B TPEX3BE3THOM OKaszaiach POBHO B TPH pasa JielleBe 1
OIleHHBaJIach B 10 ThIC. py0. Kak cieacTBue, UMEHHO Ha BTOPOU (OopMaT IO UTOTaM Ioza
MPUIIIOCh 62% Cc/leJIaHHBIX IyTelleCTBeHHUKaMu OpoHuUpoBaHUU. IToxoxkas KapTHHa B
Puwme, roe orenu ¢gopmara «MIATH 3BE3/» CPeHEH CTOMMOCTBIO 22 ThIC. Py0. 3a HOYDb B
IPOIIUIOM TOAY C(HOPMHUPOBAIN TOJBKO 4% OpPOHHPOBAaHHN, B TO BpPEMS KaK JOJIs
TPEX3BEe3/IHbIX, KOTOPbIe OOXOJIMJINCH IyTEIIECTBEHHUKAM B CpeJIHEM B 5,8 ThIC. py0. 3a
HOUYb, JOCTUTJIA 45%.

[IaTu3Be31HBIE CPEICTBA Pa3MeEIeHHU ITOJIb3YIOTCS CIIPOCOM JIUIIb B OTHOCUTEIBHO
MOCTYIHBIX Topoaax. Cpeau HuxX BbiAenserca CramOys, TJie OTeJln 3TON KaTeropuu
00XOMTNChH TIyTellleCTBEHHUKAM B cpe/lHEM B 8,9 ThIc. py0. 3a CyTKH U cOopMUPOBATIH
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22% OpoHupoBaHuii. CaMblil OI0KETHBIN (popMaT — XOCTeJIbI OOJIBITIE BCETO ITPUBJIEKAIIH
TypuctoB B ®uuigHauu, rjae oHu cpopMupoBain 35% cClpoca U CTOWIU B CpeZlHEM 3,6
THIC. py0. 3a CyTKH.

[eHAVPEKTOP areHTCTBA JEJOBOTO TypusaMa «Aspoxiy6» IOmus JlumaToBa
DacCKa3bpIBa€T, YTO BBIOOD KATETOPUU CPEACTBA pa3MelleHus Ui OusHec-
IIyTENIeCTBEHHUKOB PEerJIaMEeHTHPYETCS TPEBEJI-TIOJIUTUKON KOMIIaHUM. BoJsiblias dacTb
COTPYZHUKOB, IyTEIIECTBYs M0 Poccuu, ocTaHABIUBAETCS B TOCTUHHIAX KATETOPUH «TPH»
U «dJeTbIpe 3Be3bl». OHU PopMUPYIOT 43% U 39% OT 00IIero umciaa OpPOHHUPOBAHUU
COOTBETCTBEHHO. Ha KaTeropuio «IATh 3BE3J[», II0 UX JAHHBIM, IPUXOJUTCA TOJIBKO 7%
KOPIIOPaTUBHBIX 3aKa30B. [0 ciioBaM rocmoxku JIMIIATOBOM, B TeUEHHE IMOCIETHUX TPeX
JIET 3TU MUQPHI OCTAIOTCA MPAKTUYECKU HEU3MEHHBIMH. 32 pyOeKoM, COTJIACHO JaHHBIM
«Aspokiyba», TOCTHHUIIBI «IATh 3Be3/» BHIOMpaeT y:ke 21% OU3HEC-TYpHUCTOB. DTOT
IIOKa3aTesIb pacTeT — ellle B 2018 ro/iy oH oleHUBascA B 19%. [0yl KAaTETOPUU «UYETHIPE
3BE3/IBI» 3a TOT K€ IEePHOJ B OOIIeld CTPYKType OGPOHMpPOBaHWH ymana ¢ 55% 10 47%,
KaTerOpUH «TPU 3BE3/IbI» — BBIPOCJIA ¢ 19% 110 23%. ['ocrioka JlunmaToBa paccKas3bIBaeT,
YTO, PABHO KaK W OOBIUHBbIE, OM3HEC-TYPUCTHI MPHU BHIOOPE OTeJIeH OPUEHTHUPYIOTCA Ha
PacIioyIo}KeHrue TOCTUHUIIBI, TPUBETIMBOCTh IIEPCOHAIA, KAUECTBO 3aBTPAKOB, YUCTOTY U
yZ06CTBO HOMEPOB.

He sce 38e30bt 00uHaK08bl

He cekper, uro ypoBeHb KOM(QOpTa IPOKUBAHUA B OTeJAX PA3HOM KaTeropuu
MOXKeT CyllleCTBEHHO passndaTtbea. Ho gaseko He Bcerzja ero MOXKHO OIEHUTDH UCXOZA U3
3asdBJIeHHON 3Be3fHOCTU. CucTeMod Kiaccuukaluy, PpoOJOHAYAIBHHUKOM KOTOpPOU
cuuraeTcsa HeMmelkuil usaartesnb Kapa benekep, kotopsiii eme B XIX Beke mpucBamBa
3Be3/lbl TOCTUHHUIIAM U PEeCcTOpaHaM B CBOUX IIyTEBOJUTENAX, MOJIb3YIOTCA MPaKTUYECKU
Bce cTpaHbl. HO yHIUBepcaJIbHOU HAa3BaTh ee HesIb3s: IPpaBUjia IPUCBOEHUS 3Be3/] BJIACTH B
KaXJIOM CJy4ae OIpefeasdl0T oTaeabHo. Tak, B Poccum, corsiacHoO HDpUHATOU
KJaccuUKAMU CPEACTB pa3MellleHUsA, aKKpPeJUTOBAHHBbIE OpraHU3alUU IPOBOJAT
OLIEHKY 'OCTHUHHUIL 0 OAJUIBHOM crcTeMe, OIleHUBAasA COCTOSHUE 3/I1aHus, HOMEpPOB, paboTy
IepCOHaJIa, 30HBI ODOIIECTBEHHOTO MUTAHUA, MHQPACTPYKTYPHl U BCeX pa3BjieKaTeIbHBIX
COCTABJIAIOLIUX.

OpHako HEKOTOPHIE OOIenpPUHAThIE (OPMabHbIE KPUTEPHUU BCE K€ CYIIECTBYIOT.
Taxk, coryiacHO AeWCTBYIOIIIUM HOpMaM, B MATU3BE3/IHbIX U YeThIPEX3BE3HBIX OTEJIX
00513aTeJIPHO JIOJKEH OBITH PECTOPaH, CTOATH Ha BXOJIE IIIBEHIap, OeIbe JOIKHBI MEHATD
eXeITHeBHO, B HOMepe MpeAyCMOTpPeH KOHAUIIMOHEP, a ele IIPeAoCTaBJIsAeTCA
BO3MO>KHOCTH apeH/[bl aBTOMOOMIA. /111 BBICOKOKJIACCHBIX 00BEKTOB ILIOIIAAbI0 OoJiee 50
HOMEPOB OT/€JIbHO OIIMCAHO TPpeOOBaHME 10 HAJTMIHUIO IJIaBaTETLHOTO OacceiiHa.

Jlns KaTeropuw «TpU 3Be3JIbl» BCe IepeurcIeHHble HOPMBbl Heo0s3aTeJIbHBI.
KiroueBbiMu  TpeboBaHWAMU Ui ¢dopMara MOXKHO Ha3BaTh HaJUYHMe B HOMeEpe
OT/IEJILHOTO CaHy3J1a, BOBMOXKHOCTh XUMUHCTKH U IIPEOCTaBJIEHUE TJIaJUJIbHON JIOCKU U
yTiora 1o TpeboBaHHUIO.

ITumanue, komopoe Mul 8blOuUpaem

I[Tomumo Kareropum cpefcTBa pa3MellleHUsA OTIPaBIAoIINecss Ha KypOPThI
MyTEIIECTBEHHUKN YaCTO CTAJKUBAIOTCA C BOMPOCOM: KaKOW THUN MHUTAaHUsS BbIOpATh —
CHUCTEMY «BC€ BKJIIOUEHO» WJIM OTPAHUYUTHCA 3aBTpakaMu. l'eHaupektop Travelata.ru
Anekcelt 3apenkuil peKOMeHIyeT BbIOMpATh epBbIi BapuaHT B Typuuu, TyHuce, crpaHax
Kapubckoro Oacceiina, Mekcuke u Ha ManpauBax. TOT ke BapHMaHT MOKET IOJONUTH
HeOOJTBIIIOMY UHC/Iy OPTaHU30BAaHHBIX IyTEIIeCTBEHHUKOB, KOTOPhIE ceiiuac Jobuparorcs
70 ETUIIETCKUX KypopToB. B ciyuae ¢ Typrueit u MasipayuBaMu BapUaHT «BCe BKJIIOYEHO»
MTO3BOJIUT HEIJIOXO COKOHOMUTH: IMUTATHCA 32 MpeieJlaMU OTesIsI MOXKET ObITh JOPOro U
HEey/I00HO, OOJIBIITUHCTBO KyPOPTHBIX CPEACTB pa3MeIleHUs] HaxXOJsATCA Ha yAaJeHUU OT
TOpPOJIOB ¥, COOTBETCTBEHHO, 3aBeeHUI OOIeCTBEHHOro IuTaHuA. B JloMHUHUKAHCKOMN

aiidoncecn OO0 «Cmpoum Omenv»: akmyanbHsle HO80CMU 0151 NPOPecCUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH

33



PeciyOsiuke u MeKcHUKe, 1O MHEHHIO TOCIOAHMHA 3aperKoro, MHOTHE TYPHUCThI
IIPEJIMIOYNTAIOT OCTAaBaThCs B TPAHMIAX KYPOPTHBIX 30H OTeJiel M3 CcOoO0paskeHUH
O0ezomacHocTu. MHeHue moaTBep:kaioT B Level. Travel: mo gaHHBIM cepBuca, /10JI1s1 TYpOB
«BCe BKJIIOUEHO» Bapbupyerca oT 88% 10 99%. XoTa Typucrsl B MeKkcuke, 0 OLleHKaM
cepBHCa, Bce JKe IMocMeiee: MOJTHbINA MaHCHUOH BBIOMPAIOT TOJIBKO 57% OTIPAaBJISIOMINXCS
Ha MECTHBIE KypPOPThI KJIHEHTOB.

B HEKOTOpBIX ciydyasXx TypuUCTaM IpejJjlaraeTcsi BbIOpPaTh OIIUI0 «YJIBTPA Bce
BKJIIOUEHO». ['ocnoiiH 3apenkuil OOBACHSET, UTO OT «BCE BKJIIOYEHO» 3TOT BapUAHT
OTJINYAeTCsI HAJIUYMEM OIIUA «YTO-TO TII0eCTh B JII0O60e BpeMsa», OecIIaTHBIM
MOPO>KEHBIM, CJIQIOCTAMU B CHEK-0apax, pacIIMpPEHHBIM aCCOPTUMEHTOM OeCIIaTHBIX
HAIUTKOB B 0Oapax, B TOM YHCJIE€ aJKOTOJIbHBIX. « Hy’KHO YUHUTBIBaTh, UTO B HEKOTOPBIX
orensnax [lybas oObluHasg cucreMa "Bce BKJIIOUEHO" He IIpelyCMaTPUBAET aJIKOTOJIb,
HEOCBe/IOMJIEHHbIE TYPHUCTBI MOTYT OBITH pa3odyapoBaHbI»,— J100aBisger oH. OT/esIbHO
3aZlyMaTbCsi O BBIOOpPE CHCTEMBI «BCE BKJIIOUEHO» DKCIEPT COBETYET TYpPHUCTaM,
MyTENIEeCTBYIONUM C JeTbMU. EC/IM jKe B OTIIyCK OTHpaBJseTcs Iapa, IUIAaHUPYHoIas
IIPOBOJINTH MHOTO BPEMEHH Ha SKCKYPCHUSX, OIIIHsI, CKOPEE BCETO, OKAMKETCs yiKe He TaKOU
BBITOJTHOM.

Feupupexktop Level.Travel [ImvuTpuii MasIOTHUH CYUTAET, YTO BO3MOXKHOCTH
BBIOpaTh hoOpMaT «Bce BKJIIOUEHO» U «YJIbTPa BCe BKIIIOUEHO» XapaKTePU3yeT U caM OTeJIb.
OOBIUHO TpeAIIoJIaraeTcs, YTo TOCTU OYAYT MPOBOJUTH HA TEPPUTOPUU OTEJISI OOJIBIIIYIO
yacTb BpeMeHHU. COOTBETCTBEHHO, IIpe[JlaraloT IIMPOKYI0 pas3BjeKaTeJbHYI0 U
O3/IOPOBUTEJIbHYIO IMpPOrpaMMy: OaccelHBbI, TOPKHU, aHUMAIUIO, CIOPTUBHBIE 3aJIbl,
obopy/ZIoBaHUeE /I BOAHBIX BUJIOB CIIOPTA, JUCKOTEKHU, Oapbl, BEeUEPHHE IOy, Spa U Tak
zasee.

Braroueno He 8ce

Ha eBpormelickux HalpaBjJeHHsX KapTuHa wuHas. Ilo omenkam Level.Travel, B
Yexuu, Apmenuu, I'pysuu u @pannuu 90—98% OpraHn30BaHHBIX TyPOB IIPEAIIOIaralT B
OTeJIIX TOJIBKO 3aBTpak. B EBpome cucrema «Bce BKJIIOUEHO» IPAKTUYECKU He
pacrpocTpaHeHa, a BCTPEYarolluecad BapUaHThl, CKOpee BCEero, IMOKaXKyTCA TYpUCTaM
HEOIIPABJAHHO JIOPOTUMHU — O0eAbl B TOPOJie OKaXKyTCsA 0ojiee BBITOAHBIM BapHUaHTOM.
«ITutanue Ha 6a3e TOJHKO 3aBTPAKOB MOIXO/IUT TYPUCTaM, KOTOPbIE BHIOMPAIOT aKTHBHBIN
OTIyCK, COOMpATCsI MHOTO TMepeMeNaTbCs, OCMaTpuBasg OCTONPUMEYATEIbHOCTH, U
paccMaTpUBalT OTEJIb CKOpee KaK MECTO /I HOUYEBKH, 4eM ''0azy I OTAbIXa'»,—
paccyxzaeT rocnoanH MasoTud. IMeHHO mo3ToMYy, T10 CJIOBaM 3KCIepTa, (opMaThl «BCe
BKJIIOUEHO» M pa3MellleHre Ha 0a3e 3aBTPAKOB He KOHKYPHUPYIOT: OHH H3HAYaJIHHO
MIpEeAIoJaraloT IPUHIMINUAJIBHO pas3HbIl (opMaT OpraHus3aluy OTAbIXa. AJiekcel
3apenkuil HazpiBaeT uckiawueHneM B Epponme I'penuio m Kunp, rae cucrema «Bce
BKJIIOUEHO» BCTPEYAETCS U B KaTErOPUU «TPU 3Be3/bl». «BrpodeMm, poccusiHe, KOTOpPbIE
JIETAIOT HA 5TU KypOPTHI, B IOCJEJHUE ABA-TPU roJa HayvajJu IMOHUMATh, YTO BOKPYT
oTeslel MHOTO Pa3HOOOpa3HBIX MEeCT C BKYCHOH €[0W M TNPUBA3BIBATHCA K OTEJIbHBIM
pecTopaHaM HET 0cOO0T0 CMbIC/Ia»,— TYT K€ 3aMevaeT OH.

B kauecTBe elje 0/IHOTO IIpUMepPA HEBBITOAHOTO Tapuda «BCe BKJIIOUEHO» HKCIIEPT
npuBoauT OAD. Typ B OJIMH U TOT K€ OTeJIb Ha Oa3e 3aBTpaka B CTPaHy CTOUT 70 ThIC. py0.,
C CEpBHCOM «BCE BKJIIOUEHO» — 140 ThIC. pyD., «yJIbTpa» — 190 Thic. pybd. «HeTpyaHo
IIOCUYUTATh, €CJIU OT/EJIbHO IOTPATUTDh HA IUTAaHUE HA IBOUX MeHee 70 ThIC. 3a HeJ|eJII0, TO
BBITO/THEE OTKA3aThCSI OT CHCTEMBI "BCe BKJIIOUEHO'»,— OOBACHSET TOCIIONH 3apeIKuii.
OrpannuuTbcsa 3aBTpakamMu OH coBeryeT U B M3pawse. I'ocnogma MasoTUH Ha3bIBaeT
BapPUAHT «BCE BKJIIOUEHO» HEBOCTPEOOBAHHBIM M B a3WATCKUX CTPaHAX, IJle MOA0OHAs
KOHIIEIIIUA MaJIo pacipocrpaHeHa. Tak, Hanpumep, Ha banu u B Taunanze «TOJIBKO
3aBTpaKu» MpeycMaTpUBaT 93% u 82% 3a0pOHUPOBAHHBIX TYPOB COOTBETCTBEHHO.

CKOJIBKO CTOSAT 3BE3/IbI OTEJIEH B TYPUCTUUECKHUX CTOIUIAX (IaHHBIE 32 2019 TOA)
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I'opO/

ITAPUXK

5 3Be3]

4 3Be3/1bl

3 3Be3/1bl

2 3Be3/1bl

1 3Be3/a
AnlapTaMeHTBI
Xocren
BAPCEJIOHA
5 3Be3]

4 3Be3/1bl

3 3Be3/1bl

2 3Be3/1bl

1 3Be37a
AnlapTaMeHTBI
Xocren
ITPATA

5 3Be3]

4 3Be3/1bl

3 3Be3/1bl

2 3Be3/1bl

1 3Be37a
AmnlapTaMeHTBI
Xocren

PUM

5 3Be3]

4 3Be3/1bl

3 3Be3/1bl

2 3Be3/1bl

1 3Be37a
AnlapTaMeHTBI
Xocren
BAPIITABA

5 3Be3]

4 3Be3/1bl

3 3Be3/1bl

2 3Be3/bl

JOJIA B CTPYKTYPE CPEAHAA CTOUMOCTD

2%
19%
62%
12%
3%
1%
1%

4%
33%
34%
9%
4%
5%
11%

7%
43%
38%
1%
1%
4%
6%

4%
27%
45%
10%
6%
5%
3%

5%
21%
30%
8%

BPOHUPOBAHUM HO4YU (PYB.)

30 000
16 500
10 000
7 500
5600
16 000
4 200

25 000
11 000
9900
8 500
8 000
13 000
4 600

14 600
6 700
4 500
3 000
3 000
7 000
2200

22 000
8 800
5800
5 000
4 600
6 000
2 700

13 300
6 200
5 000
3 000
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13Be37a 9% 2 700

AmnapTaMeHTHI 10% 3 400
Xocren 17% 2 000
BEPJINMH

5 3BE3] 9% 16 000
4 3BE3/Ibl 28% 8 800
3 3BE3/IbI 46% 5800
2 3Be3bl 2% 6 000
1 3Be3z1a 1% 3 700
AmnlapTaMeHTBI 1% 8 500
Xocren 13% 3 000
HUIIIIA

5 3BE3] 2% 25 000
4 3BE3/Ibl 28% 14 000
3 3BE3/Ibl 45% 8 400
2 3Be3/1bl 18% 6 500
13Be37a 2% 7 400
AnlapTaMeHTBI 3% 8 800
Xocren 2% 4 700
CTAMBVYJI

5 3BE3] 22% 8 900
4 3BE3/Ibl 35% 6 000
3 3BE3/IbI 28% 4 200
2 3Be3/1bl 2% 4 000
1 3Be37a 2% 3 700
AnlapTaMeHTBI 5% 9 000
Xocren 6% 1800
JIOH/IOH

5 3BE3] 9% 31000
4 3BE3/IbI 31% 16 000
3 3BEe3/IbI 43% 8 600
2 3B€e3/Ibl 7% 6 300
1 3Be3J1a -

AnlapTaMeHTBI 5% 11 000
Xocren 5% 3 000
MUWJIAH

5 3BE3] 5% 29 000
4 3BE3/Ibl 36% 10 000
3 3BE3/IbI 33% 6 400
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2 3Be3/bl 6% 6 000

13Be3/1a 4% 6 000
AnlapTaMeHTBI 4% 10 000
Xocren 12% 2 000
BUJIBHIOC

5 3BE3] 1% 12 800
4 3BE3/IbI 25% 5 500
3 3BEe3/IbI 59% 3 400
2 3BEe3/Ibl 9% 2 300
1 3Be3J1a -

AniapTaMeHTBI 3% 3 800
Xocren 3% 1900
JIVBA

5 3BE3] 27% 20 000
4 3BE3/Ibl 47% 5 400
3 3BE3/IbI 10% 5000
2 3Be3/1bl 4% 3 700
1 3Be3J1a -

AnlapTaMeHTBI 12% 13 000
Xocren -

MIOHXEH

5 3BE3] 5% 27 000
4 3BE3/Ibl 39% 11 000
3 3BE3/IbI 48% 7 000
2 3Be3/1bl 2% 6 700
1 3Be3J1a -

AmnlapTaMeHTBI 2% 8 700
Xocren 4% 5 400
MAJZIPU/I

5 3BE3] 8% 16 000
4 3BE3/Ibl 41% 9 300
3 3BEe3/IbI 26% 7 500
2 3B€e3/Ibl 3% 5 600
1 3Be3/a 2% 5000
AmnlapTaMeHTBI 5% 9 600
Xocren 15% 4 900
BEHA

5 3BE3] 13% 20 000
4 3BE3/Ibl 41% 9 800
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3 3BEe3/IbI 29% 7 000

2 3Be3/bl 5% 4 500
13Be3/a 1% 4 000
AniapTaMeHTBI 5% 7 000
Xocren 6% 2 600
MUWHCK

5 3BE3] 11% 9 000
4 3BE3/Ibl 8% 5 600
3 3BEe3/IbI 38% 3 700
2 3BEe3/Ibl 15% 2 000
1 3Be3J1a -

AnlapTaMeHTBI 20% 3100
Xocren 8% 1000
XEJIbCMHKUA

5 3BE3] 5% 21 000
4 3BE3/Ibl 33% 12 000
3 3BE3/IbI 24% 8 600
2 3Be3/1bl 2% 2 300
1 3Be3J1a -

AmnlapTaMeHTBI 1% 6 500
Xocren 35% 3 600
AJIAHUA

5 3BE3] 11% 6 300
4 3BE3/Ibl 23% 3 600
3 3BE3/IbI 49% 1500
2 3Be3/bl 16% 1000
1 3Be3J1a -

AnlapTaMeHTBI 1% 2 300
Xocren -

AMCTEPJIAM

5 3BE3] 6% 26 000
4 3BE3/Ibl 37% 14 000
3 3BE3/Ibl 36% 10 600
2 3Be3/bl 8% 10 000
1 3Be37a 1% 9 000
AmnlapTaMeHTBI 1% 13 000
Xocren 11% 4 500
TAJIJIMH

5 3BE3] 5% 11 200
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4 3BE3/Ibl 35% 7 000

3 3BEe3/IbI 32% 5800
2 3BEe3/Ibl 9% 4 000
13Be3J1a -

AnlapTaMeHTBI 4% 6 300
Xocren 15% 3 500

https://www.kommersant.ru/doc/4243158?from=doc_vrez
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