«CTPOUM OTEJIb»

Hosoctu FTOCTUHHNYHO-TYPHUCTCKOTI'O PbIHKA
Hanmxect coobmenuii CMU N2 1201-2020
C 01 1o 07 Hexadbpsa 2020 roga

1. F'ocyrapcTBeHHOE peryJIMpoBaHHE TYPHUCTCKO-TOCTUHUYHOUN OTPAaCIH
M BONPOCHI KJIaccuPUuKamuyu TOCTUHHUIL

Hosbili cTaTyc 1 nostHoOMouus Poctypusma

Hosble canutapabple mnpaBwia miaa npennpusatuid chepbl HoReCa: ocHoBHbIE
OTJIUYUS OT IPEKHUX HOPM

YTO B HOBBIX HpaBI/IJIaX nIpeaocCraBj€HuAd TOCTUHHUYHBIX YCIYI' IIPOTHUBODEUYUT
IIPUHOMUIIAM YIIpABJI€HUA JOXO0J0M

Cropnpus Typucty ot Poctypusma

2, F'ocTUHUYHBINA PIHOK MOCKBBI U peruoHa

MuHMMaIbHasA 32 BCIO HCTOPUIO 3aTpy3Ka TOCTUHUI] HaOrozaeTcs B Mockse
Maxima Domodedovo Hotel

l'octrHuny Ha JIEHUHCKOM IIPOCIIEKTE CAAAYT B 2022 TOAY

3. AHA/IN3 ¥ COOBITHUSA PETHOHAJIBHBIX TYPUCTCKO-TOCTUHUYHBIX PHIHKOB
P®

Peanumauyusa mypusma.

«I'BO3/1b B KPHIIIKY I'poba Typuama». HoBoroguui jiokiayH B IlerepOypre puckyer
copBaTh IporpaMmy kembska ot Poctypuszma

Ha crpourenbcTBo roctuHull B KasmHUHTpascKol obsiactu OyAeT BbIZIEJIEHO 150
MJTH pyOJTeit

Jletom 2021 roga Ha IlpunosisipHoM Ypajie NOABUTCA IJIDMIOUHT-OTENIb, HO Yy
TYPUHIAYCTPUU €CTh BOIIPOCHI

4. KOpuaunyeckuii NOPAKTUKYM ¥ IIPOUCIIECTBUS, CBA3aHHBIE C
0€30IMacCHOCTHIO TOCTHHHIJ
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Hossie «IIpaBuiia npemocTaBaeHus TOCTUHUYHBIX YCIyT». Pa3roBop ¢ opuctom (1)
OcTtopokHee ¢ annapTaMeHTaMu!
Axcneptel OCUT npeanararor BBectu B 'OCT noHATHE «TIISMIUHT»

Bonrorpa/:[cxaﬂ CyAbA BBIOOJITAIA CXeMy IIO CIIaC€HHIO T'OCTHHHIbI 34 B3ATKY:
aAyaAno03allncCb

BpoHb B HECyIIEeCTBYIOIIEM OTeJIe: KaK Paclo3HaTh MOIIIEHHUUECKUHN CaluT-KJIOH

5. HoBocTu 3apy0e:kHOro roOCTHHUYHO-TYPHUCTCKOTO PBIHKA
UNWTO: Mup nocrerneHHO CTAaHOBUTCS 60J1ee OTKPBITHIM

Bnactu Tawmanzga B Omkalliuii Tof IUIAHUPYIOT OTKAa3aTbCA OT MAacCOBOTO
Typusma

ABTO6yc-FOCTI/IHI/IL[y CJIEXKallTUMHU I1aCCa>KupaMU 3a/I€prKajid B ATpray

6. IHTEpECHO 114 oTeJabepa

IIpaBaa u Mudb! 00 amapTaMeHTax

IleneBas ayiuTOpUs OTEJIA: KaK HAUTHU U UTO MPEJIOKUTD
I'ocTs xkasmyeTcsa — 3TO XOPOIIIO

Ecin y coobreHns mMeeTcs 3HAYOK * ): - mpuBojuMBbIe B coobmeHnyn CMU win MepcoHaIbHOM HHTEPBBIO
dakTUueckre U aHAJIUTHYECKHe JaHHbIe U IPOTHO3bI MOI'YT coZlep:KaTh MH(GOPMAIHIO, He IIOJIKPEIlJIEHHYI0 peaIbHbIMU
ITOKA3aTeJIIMU TOCTUHUYHOTO PBIHKA, JINO0 OCHOBAHHYIO TOJIBKO HA OT/IEIPHBIX CETMEHTAaX PHIHKA.
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1. TocydapcmeeHHoe pe2yauposaHue mMYypucmckKko-20CMUHUUHOU
ompacau u 60nNpocsyl kaaccuuxrayuu 20CmuHUY

HosBsI1i cTatyc 1 mostHOMOYHNA Poctypusma

C 5 pmekabpsa y Poctypmama mOABATCS HOBBIE IIOJTHOMOYHUSA. ATEHTCTBO OyAeT
pa3pabaThIiBaTh OCHOBBI TOCIIOJIUTUKUA B cdepe TypusMa U TPOEKTH (deraepasbHBIX
3aKOHOB M HOPMAaTUBHBIX IPABOBBIX AKTOB.

[IpaBuTEILCTBEHHOE IIOCTAHOBJIEHUE IIpeAycMaTpuBaeT mepenaudy PegepasbHOMy
areHTCTBY II0 TypuaMy QYHKIHHA II0 BbIpa0OTKE U peaju3alii TOCHOJUTHKUA U
HOPMAaTHUBHO-IIPABOBOMY PETyJIMPOBAaHUIO B chepe TypusMa U TyPUCTCKOU JIeATeTbHOCTH,
KOOPZIMHALINY JEATEJbHOCTU MO peaju3aliii IIPUOPUTETHBIX HAIlPaBJIeHUN TYPUCTCKOMN
JleATEJIbHOCTU. BeaoMCTBO CMOKET BHOCUTH B IIPABUTEJIHCTBO IPOEKTHI (ejiepasbHbIX
3aKOHOB, HOPMATHUBHBIX IPABOBBIX aKTOB MpE3UJIEHTA W MPABUTEJbCTBA U JAPYTHUX
JIOKYMEHTOB, a TaKKe MpeIoKeHUsA 10 (GOPMHUPOBAHUIO OCHOBHBIX HaAMpaBJIEHUUN U
MIPUHIIUIIOB FOCY/IapCTBEHHOU MOJIMTUKU B chepe Typru3Ma, onpeaeeHuto GopM.

ATeHTCTBO Takke OyJieT 3aHHUMAaThCS  aKKpeAuTalleldd  OpraHu3allui,
OCYIIECTBJISIONIUX KaacCu(UKAIIUI0 TOCTUHUI], TOPHOJIBIKHBIX TPACC U IUISTKEN, BECTU UX
eINHBbI TIepeyeHb Ha CcBoeM cauTe. BegoMcTBO Takike Hajenserca QGQYHKIUAMUI
TOCKOHTPOJISA 3a JeATEJbHOCThI0 3THX AaKKPEeJIUTOBAHHBIX opraHusanuii. Kpome Toro,
Poctypusm, Oyzmer  paspabareiBaTh  HaIMOHAJIbHBIE  CTaHAApPThI  Poccmu U
npodeccuOHAIbHBIE CTAH/IAPTHI B cpepe TypusMma.

https://www.pnp.ru/social/rosturizm-smozhet-vnosit-zakonoproekty.html

HoBble caHuTapHble npaBwia maia npeanpusaruil cdpepsr HoReCa:
OCHOBHBIE OT/INYMA OT NPEKHUX HOPM

C 1 sAHBaps 2021 roja B CTpaHe HAUHYT JlelicTBOBaTh HOBble «CaHUTApHO-
SIUIEMUOJIOTHYECKHE TPeOOBaHUA K OpraHu3aluyd NUTAHWUS HaceJeHUsA» *(moka
OIyOJIMKOBAHHBIN OPUITUATHEHBIA TEKCT HE TIOCTYIIA).

I[TocMoTpuM, YeM OHHU OTJIMYAIOTCA OT CYIIECTBYIOIMX HOPM U Ha YTO OOpaTUTh
BHUMAaHNE 3aBeJeHUuAM OOIIEeIInTA.

KommenTtupyer Osabra ITacbko, JOKTOP TeXHUYECKUX HAyK, mpodeccop, JUPEKTOP
HezaBucumoro nentpa ceprudukanuu u skcneptusbl HoReCaExpertGroup, skcrept —
ay/IuToOp cepTuduKauu CHUCTEM MeHe/[PKMeHTa 0e3omacHOCTH NUIEeBOU
MPOMBINIIEHHOCTH, B TOM unciie XACCII, skcnepT no kiaccu@uKauy TOCTUHUIL U UHBIX
CpeZICTB pa3MelleHu .

Iouemy 3nanue nHogvix CanlluH — amo 8axcHo?

- Panpire Ha mpennpusaTUax nutaHusa pabortan TexHosor, OH ke ObLI, IO CYTH, U
Aynutopom. Ceiiuac sTa mpodeccusi (pakTHUecKH «yIuia». B pecropaHax ecThb mied-
II0Bapa, aBTOPhl KPEAaTUBHOU KYyXHH, KOTOPHIM B IPUHIIUIIE BCA 3Ta TEXHOJIOTUYECKAS
«MyTb» 3a4acTyI0 He 3HakoMa. MHorue med-noBapa 3TH «CAaHIUHBI» JjaXKke He YUTAJIH.

Tem He MeHee, 3agada pYKOBOI[I/ITeJIeﬁ BaBeIIeHI/Iﬁ O6IJ.I€1'II/IT8., a TaKXe
IIPOEKTHUPOBIIUKOB 1 AyAUTOPOB — 3HATb, IOHUMATb U CO6JIIOI[aTb OTHU IIpaBUJIA.

Cetiuac MBI HaOJIOZaeM AUBEPCU(UKAIINIO PECTOPAHHOTO Ou3Heca. PuTeisn
«3axBaThIBAET» JIEATEJIBHOCTh PpecTopaHoB. K IipuMmepy, TOProBble CETH HAYMHAIOT
IIPOU3BOJINTh OXJIAKAEHHYI0 KYJIHMHAPHYI0 HPOAYKIHI. UTOOBI HPOHU3BOAUTH TOTOBBIE
0J110/1a, OHU CTPOSAIT JIa’Ke KyJIMHAPHBIE IeXa. MOIIHOCTD BBIITyCKa 3TOU IPOAYKIIUUA — OT 3
Jl0 5 TOHH B CM€HY, IIPU 3TOM PUCKH IIPOU3BO/ICTBA 3/1eCh coBceM ipyrue. COOTBETCTBEHHO,
Juisa Takux npeanpuaTuil CanlluH qoKHBI cTaTh HACTOJBHON KHUTON. JIOTMYHO, YTO 3TO
JKe IIPaBUJIO PACIIPOCTPAHSETCS HA «OOBIYHBIE» PECTOPAHBI.
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Hoevte CanlluH: xpamxuii 0630p

Ha wmoit B3razn, #HoBble CanlluH wu3sioxeHbl TIpaMOTHee, UeM JeUCTBYIOIUE
[IpaBuyia, OHU JOCTATOYHO XOPOIIO CTPYKTYpPUPOBaHBI. 37leCh IOSABUJINCH TEPMUHBI,
CBA3AaHHBIE C MTUIEBON O€30TIaCHOCTHIO.

IMosBuuch Tpaganus Ha OHOJOTHYECKHE, XUMHUUYecKue, pusnueckue (PakTOpPHI
(caHUTapHO-3MUAEMHUOJIOTHUECKHE TpeOOBaHUsA, HAIpaBJIeHHbIE Ha TIPeJOTBpAIleHUe
BPEJTHOTO BO3/IENCTBUSA 3TUX (PAKTOPOB).

[TosiBuyinch OT/ENbHBIE TpeOOBAaHUS K KEHUTEPUHTY W K IIMTAHUIO OTAEJIbHBIX
KaTeropuil B3POCJIOTO HaceJeHUs, a TaKKe OCOOEHHOCTH OpraHU3aIluy OO0IeCTBEHHOTO
UTAHUA JeTeH.

Takum obpazom, HOBBIE [IpaBuiia akKyMyJIUPYIOT BCe BUIbI OPraHU3AINH TUTAHUA.
Xopomo 310 win mwioxo? C OZHOU CTOPOHBI, TUTHEHHWYecKue TpeboBaHusa enauHbl. C
JIpYTOM CTODOHBI, OINEPAllMOHHBIM MEHEIKMEHT M PUCKH Y KaXKJIOro HNpeANpUATUA
pasHele. K 1 saaBapsa 2021 roga PocmorpeOHaz30p obemaer HaM BU3yaJIU3WUPOBAHHBIE
METO/INUeCKre PEKOMEHJAIUM C ONUCAHUEM KarK/IOro IIyHKTa 3THUX CAHUTAPHBIX MPaBUJI.
Takum oOpasoMm, KJeM MeTojnuyeckux pexkomeHaanui PITH, m nmanee Oyzem senaTh
KaKHe-TO BbIBO/IbI.

[Ipu3pIBal0 HACTPOUTHCA Ha IMOJIOKUTEJIbHOE OTHOIIEHHE K 3THM HOPMaM, XOTS
X0TeJIoCh ObI, YTOOBI HOPMATHUBHO-TIPaBOBasi 6a3a OblyIa JIOsIJIbHEE K PeCTOpPaToOpaM.

Hanee paccmorpuMm ob6mue TpeboBanuss CanHlluH w 4YTo B HHX NOABHIOCH
IPUHIUITHAIHBHO HOBOTO.

OOmie  cCaHUTApHO-AIHIEMHUOJIOTUYECKHE TpPEeOOBAaHUS K  IPEAIPHUATHIM
OOIIEeCTBEHHOTO IMUTAHWs, HAaIpaBJIEHHbIE Ha IIPEIOTBpAIlEeHHEe BPETHOTO BO3IEUCTBUSA
(akTOpOB cpesibl OOUTAHUSA

1. ExcedHesHblll npou38o0cmeeHHblll KOHMPOIb

II. 2.1. Ilpenmpusatus oOIIECTBEHHOTO THUTAaHUS JOJDKHBI  IIPOBOJUTH
IIPOU3BO/ICTBEHHBIN KOHTPOJIb, OCHOBaHHBIN Ha mnpuHnunax XACCII (B aHmIMiicKou
tpanckpunmuu HACCP - Hazard Analysis and Critical Control Points), B cooTBeTcTBUU €
MOPAAKOM U TMEPUOAUYHOCTHIO, ... YCTAHOBJIEHHBIMU IIPEIMPUITHEM OOIIECTBEHHOTO
MTUTAHUA.

Panpme npunnunbl XACCII O6but 3adUKCHPOBAaHBI TOJBKO B TexHHYECKOM
pernamente TamokeHHOTO coioda «(O 0e30mMacHOCTH MHINEBOM mpoaykium». Ceifuac
cucreMa nuIeBoi be3zonacHoctu nossuiack B CanlluH.

9TO B3HAYUT, UYTO HAM HEOOXOJAMMO BEeCTU IIPOU3BOJICTBEHHBIH KOHTPOJIb,
ocHOBaHHBIH Ha mpuHNunax XACCII. Oro Bxiouaer B ToM umciae EJKEJHEBHBIN
KOHTPOJIb TE€XHUYECKUX KOHTPOJIBHBIX TOYEK, HAIpUMepP, TeMIlepaTypbl XOJIOAUIbHBIX
KaMep, TeMIIepaTypbl pyOJIEHBIX U3/IeJ TN, TEMIIEPATyPHBIN PEKUM pas/iaduu (€CIu OH eCTh
Ha OpeAnpuATHu) u Ap. Takum oO6pa3oMm, B IeJISAX COOTIOZEHHUs MUIIEBON 0e30MacHOCTH
HEeOOX0IMTMO KOHTPOJIUPOBATh €3KEeTHEBHO BCE, UTO MOKET IIPEIOCTABJIATH ONPE/IeIEHHBIE
PUCKHU.

2. CobatodeHue npuHUUNAa NOMoOYHOCMU

I1.2.5. B mnpeampuAtuax oOIIECTBEHHOTO MHUTAHUS, OKAa3bIBAOIINX YCIYTU
o0IIlecTBEHHOTO NMHUTaHUs 0e3 BHIMyCKa MHUINEBON MPOAYKINU B CBOOOJIHOE OOpaleHue,
JIOJDKHA ~ 00ecreynBaThCsl — IIOC/IEOBATENbHOCTh  (IIOTOYHOCTH)  TEXHOJIOTHUYECKUX
MIPOIIECCOB, HCKJIIOYAIOIINX BCTPEYHBIE IIOTOKU CBHIPhs, CBHIPBIX MOJIyhabpUKaTOB U
TFOTOBON IPOAYKIWH, UCIOJB30BAHHOU U NIPOAE3UH(PUIMPOBAHHON IIOCYAbI, a TaKXkKe
BCTPEYHOT'O JIBUJKEHHs TMOCETUTEJeN M YYaCTBYIOIIEr0 B HPUTOTOBJIEHUU IIPOAYKIIUU
OO0II[eCTBEHHOT'O MUTAHUA [TIepCOHAA.

aiidacecn OO0 «Cmpoum Omenv»: akmyanbHble HOBOCMU 0415 NPOGHecCUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH

4



Takum 06pa3oM, OUeHb BAXKHO CJIEAUTH 32 MIPUHIIUIIOM IOTOYHOCTH yKe Ha CTaJIuU
IIPOEKTHUPOBAHUSA pecTopaHa (KOHAUTEpPCKOU, kodelinn). K mpumepy, MoeuHasi CTOJIOBas
Iocy/ia JIOJKHA PacIosiaraTbCsl OT/IEJIBHO OT KYyXOHHOM, TOTOBble OJII0/1a HE JIOJIXKHBI
IlepeceKaThbCs ¢ CbIPOU IPOAYKIUEH.

ToBOpPsA OTKPOBEHHO, IOYTH KaKJI0€ HEOOJIBIIOE IMPEANPUATHE OOIIEnTa He
co0J1r0/1aeT 100% IPUHITKMII IIOTOYHOCTH, XOTS STOT MIPUHIMII ObLIT U paHee 3aDUKCHPOBAH
B TexHumueckoM persiameHTe TamoXeHHOTO coio3a. Ecau BBl 3aXOTHTE IIPOUTH
MEKAYHAPOJHBIM ayAuT, TO [AJIA 3TOrO0 COOJIIOZeHHE IPUHIIUIIOB IIOTOYHOCTH OyaeT
00a3aTeIbHBIM.

KoneuHo, ecyti TpoeKTHUPYyeETCSA KPYITHBIH 11X, KPYITHBIN KOMOMHAT MMUTaHUSA, TO TaAM
ITOTOYHOCTH 3aKJIIBIBAETCS HA CAMBIX IIEPBBIX TAlax pa3paboTKU MPOEKTa.

3. IIpuem nuwesoil npodykyuu — npu HAAUUUU MAPKUPOBKU!

II. 2.2. HpI/IeM HI/IH_IeBOI‘/JI IIPpOAYKIIMH, B TOM 4YHCJIE IIPOAOBOJIbCTBEHHOT'O ChIPDbA, HA
ImpeanpudaTue O6IJ.I€CTB€HHOI‘O IIUTAaHUA JOJIZKEH OCYHIIECTBJIATBCA IIPpU HAJIN4YUU
MAapKHPOBKH H TOBapOCOHpOBOI[HTeJIbHOﬁ AOKYMEHTally, CBeZIeHI/Iﬁ 00 OI€HKE
(HOI[TBep)KI[eHI/II/I) COOTBETCTBUA, IIPpEAYCMOTPEHHBbIX B TOM 4YHC/II€E TEXHUYECKHUMU
perjiamedTaMu.

ITO BHAYUT, YTO (GepMepcKrue KOHIENIUH (ChIPhI, MOJIOYHAs ITPOAYKIIHS)
po0JIEeMaTUYHbI, BeIb BCS MPOAYKIIMSA JOJDKHA IOCTYyIAaTh B PECTOPaH C JeKJIaparuen
COOTBETCTBUS U CO BCEMU TOBAPHO-COMPOBOAUTEJbHBIMU JIOKyMeHTaMu. Ilo mpaBne
TOBOPs, 3TO U paHee TPeOOBAIOCh, HO cefiuac Ha 3TOM TPeOOBaHUH aKIIEHTHPYETCS 0c000e
BHUMAaHHE.

4. TexHono2uueckue Kapmusl npu u3deomossieHuu npoaym;uu o0bs3amenvHbl

II. 2.8. M3roroBnenue IIpOAYKIMU AOJI2KHO IIPOU3BOAUTBHCA B COOTBETCTBHU C
ACCOPTHUMEHTOM, YTBEPKIACHHBIM PYKOBOJIUTEJIEM OpraHu3alliy HWJIN YIIOJTHOMOYEHHBIM
UM JIMOOM, IIO TEXHOJIOTUYECKHUM AOKYMEHTaM, B TOM 4YHCJIE TEXHOJIOTHYECKOU KaprTe,
TEXHUKO-TEXHOJIOTHYECKOU KaprTe, TEXHOJIOTHYECKOH HWHCTPYKIUU, pa3pa6OTaHHbIM u
YTBEPKACHHBIM DPYKOBOAUTE/IEM OpraHu3aliviid HWJIM YIIOJIHOMOYEHHBIM HM JIMIIOM.
HaumenoBanusa 6JIIOI[ U KYJIMHAPHBIX HSIIEJIHﬁ, YKa3bIBA€MbIX B MEHIO, IOJI2KHbI
COOTBETCTBOBATb UX HANMEHOBAHUAM, YKAa3aHHBIM B TEXHOJIOTHYECKUX JOKYMEHTAX.

ITOT IMyHKT BO30OHOBJIAET 3HAUUMOCTH TEXHOJIOTA HAa mpeAnpuATuu. Ceifuac BaXKHO
IIPUBECTH B IOPAAOK BaIlllM TEXHOJOTMUECKHEe U TEXHUKO-TEXHOJIOTUYeCKHUe KapThl,
IIPOHYMEepOBaTh UX, YTBepAUTh. [Iopa nmpuBecTH B MOPAIOK «TBOPUECKUM OecropsioK»,
KOTOPBIN 3a4acTyio ObIBaeT Ha MPENPUATHH.

TexHosormyeckas Kapra — 3Ta KapTa II0 3aKJIaJKe ChIPbS U TEXHOJIOTUUYECKOMY
nponeccy. Celuac TeXHOJOTHYECKHE KapThl MBI JOJKHBI IHCATh TaKXKe C yKa3aHUeM
TeMIIepaTyp: K IpUMepy, IPU IPUTOTOBJIEHUH OJIIO/1A.

TexHUKO-TEXHOJIOTHYECKAS KapTa — 9TO HOpMaTHBHbIﬁ AOKYMEHT, B KOTOpPpOM
OIINCBbIBAa€TCA IMUIeBad IE€HHOCTD, (I)I/IBI/II{O-XI/IMI/I‘-ICCKI/IC IIOKa3aTeJIn 6)1101{3.

5. Mamepuanvl 8ce2o uHgeHmapsi u 0060pydos8aHus, KOHMaxmupyrowez2o c
nuwesbIMu NPOOYKMamu, Cmpo20 pe21ameHmupo8aHbl

I1. 2.0. HpeﬂHpI/IHTI/IH O6II.I€CTB€HHOI‘O IIUTaHud JJId IIPUTOTOBJIEHUA IIHITU
JOJI2KHBI OBITH OCHAIIl€HbI TEXHNYECKUMHU CpeacTBaMu JJIA peaindannu
TEXHOJIOTHUYIECKOI'O Imponecca, ero JaCTu " TEXHOJIOTUYECKOU olepanuu
(TexHONIOTHUECKOE  OOOpPYZIOBaHHE), XOJIOAWJIBHBIM, MOEYHBIM  00OOpyJZOBaHUEM,
HNHBEHTApPEM, HOCYI[OfI (OI[HOpaBOBOI‘O HCIIOJIb30OBAHUA, IIPpH HeO6XOILI/IMOCTI/I), Tapof/i,
HN3TOTOBJIEHHBIMU W3 MATEPpHUAJIOB, COOTBETCTBYIOIIUX Tpe6OBaHI/IHM, IIpEABABIAECMBbIM K
MaTepuajiaM, KOHTAKTUPYIOIIHUM C HI/IIJ_[eBOIL/’I HpOILYKI_[I/IefI, YCTOﬁQHBbIMH K HEﬁCTBHm
MOIOIIIUX H ILGSI/IH(I)I/IL[I/IPYIOH_II/IX CpeacTs u O6€CH€‘H/IB&IOH.II/IMI/I yCiI0BUA XPpAaHEHUA,
HN3TO0TOBJIEHUA, IIEPEBO3KU (TpaHCHOpTI/IpOBaHI/IH) U peajindannu HI/IIJ_[eBOIL/’I IIPpOAYKIIHUM.
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Tenepb HeO6XOI[I/IMO o6pamaTb BHHUMaHHE M 3allpalliliBaTb Yy IIOCTABIINKOB
AOKYMEHTBI Ha MaT€pHuaJibl 1 YIIaKOBKY. 9T MaTepuaJibl JOJIZKHbBI OBITH YCTOIL/'I‘—II/IBBIMI/I u
pa3pe€ieHHbIMU AJId KOHTAaKTa C ITUIIEBbIMU ITPOAYKTAMU.

6. EsceOHesHblll ocmomp pabomHukos u gpuxcayus 8 I'uzueHuueckom yHcypHane

II. 2.22. MeaunuHCKUN TlepcoHaT (OpUM HAUIUYWM) WJIH Ha3HAUYEHHOE
OTBETCTBEHHOE JIUI0 TIPEAINPUATUS OOIIECTBEHHOTO IUTAHUA, JIOJIPKEH IPOBOJIUTH
€KeTHEBHBIN OCMOTpP PaOOTHUKOB, 3aHATHIX U3TOTOBJIEHUEM MPOAYKIINU OOIIECTBEHHOTO
MUTAaHUA U PAOOTHUKOB, HEIIOCPEACTBEHHO KOHTAKTUPYIOIINX C IMUIIEBON MPOAYKIIUEH, B
TOM YHCJIE C IIPOJOBOJILCTBEHHBIM CHIPHEM, Ha HAJIUYNE THOWHUYKOBBIX 3a00J1€eBaHUI
KOJKM PYK M OTKPBITBIX IIOBEPXHOCTEH Tesa, MPU3HAKOB MH(MEKITMOHHBIX 3a00J1€BaHUM.
PesynbTaThl 0cMOTpa JOJIKHBI 3aHOCUTHCS B TUTHEHUUYECKUH JKypHaT (pPEKOMEH/IyeMbIil
obpaser] nmpuBesieH B mpuiokeHuu N 1 K HactoAmuM [IpaBuiam) Ha OyMasKHOM U/HJH
3JIEKTPOHHOM HOCHUTEJIAX.

IToHSTHO, YTO B OTEJAX, CAHATOPHSAX, IIKOJAX IMOJO00HBIE MEPOIPHUATHA OyAyT
JleJlaTh  MEZACECTphl. B 3aBefeHMAX OOIIenUTa NPHAETCA Ha3zHAvaTh CHeIdaabHOe
OTBETCTBEHHOEe JIHI0. 11 3TO OyZeT AJisi pecTOPAHOB JIOCTATOYHO IMPOOJIEMAaTHYHO. Y3Ke
cefiuac BezieHMe ITOJOOHBIX JKYPHAJIOB HOCUT XAOTHYHBIM U OECIIOPSAOYHBIN XapakTep,
IIOCKOJIBKY JINOO IIPUXOAUTCA OTBJIEKATh COTPYAHHUKOB, JIUOO HAZA0 BBOAUTH B IITAT
OT/IeJIbHOTO paboTHHKa (B pecTopaHaxX 3TO MOXKET JIeJIaTh TEXHOJIOT WU ayJUTOp II0
KauyecTBY).

Takke ocraloTcs TexHHU4YeckrHe Bompocbl. C OFHONM CTOPOHBI, JIOMyCTHMA
BJIEKTPOHHasA (opMa KypHasia, ¢ APYrOd — HET YEeTKOH HMHCTPYKIIMH, KaK ee BecTH. B
pesyJibrare pabOTHHKH MOTYT 3aIlOJIHATH KYPHAJ «3aJHHM YKMCJIOM», U CMBICJIA B DTOM
JIOKyMeHTe He OyzeT.

MpI mpesjiaraeM B XKypHaJI 106aBUTH Tpady 3amep TeMrepaTypbl. Eciiu B mrraTe HET
TEXHOJIOTa, TO OCMaTPUBATh PAOOTHHUKOB M 3aIHCHIBAaTh ITOKa3aTelIn MoxkeT HavaipbHUK
nexa. PaboTHUKHM OyJyT pacmuchIBaThCA B TOM, YTO y HHX He OBUIO KOHTaKTa C
3a00J1eEBIIMMH KOPOHABHUPYCOM U KUIIIEYHBIMH 3a00JIEBAHUAMU.

B IIOMEIECHUAX IIPpEAIIPUATUA O6IJ.[€HI/ITa HeE JOIIyCKa€eTCA XpaHEHUE JIMYHBIX BeH.[efI

I1. 2.23. B nomelneHusAX TpeIpUATHS OOIIECTBEHHOTO IMUTAHUS HE JIOJ’KHO OBIThH
HACEKOMBIX M T'PBI3YHOB, a TaKyKe HE JIOJDKHBI COJIEPKAThCs CUHAHTPONHbBIE ITHUIBI U
JKUBOTHBIE. B TIpeAnpuATHAX OOIIECTBEHHOTO ITUTAHWSA 3allpelaercsa IPOKUBaHUE
(puzuyecKkux JUIl, B IPOU3BOJICTBEHHBIX IIOMEIIEHUSIX HE JIOMyCKAETCs XpaHEeHUe JIMUHbBIX
Belllell 1 KOMHATHBIX pacTeHUH.

Cxozry BOBHUKAET JiBa BOIIPOca: KaK 3Ty HOPMY CMOTYT COOJIIOCTH KOTo-Kade U Kyza
JleThb JINUHBbIE BelllW, Hanpumep, TejsedoHbl? Kak BapuaHT, Mbl IIpejjaraeM XpaHeHUe
TesieOHOB B JIMYHBIX AMMKax. Kakaple Tpu yaca pabOTHUKHA HMEIOT MPaBO Ha 15-
MUHYTHBIN IIEPEPHIB, UTOOBI BOCIIOJIH30BATHCA TeIe(POHOM.

Bea 6e/:[a B TOM, UTO Yy HAaC O4YE€Hb MaJICHbKHE IIPEAIIPUATHUA. MBpb1 04eHb 3KOHOMHHU
Ha IIPDOEKTHOM PEII€HNU KYyXHH. HNuorzma Ha 20-30 KB. MeTpaxX KyXHH COCPEJOTOYEHO
ITPOCTO BCE. KOHe‘-IHO, npeanpuATuAM 6YILET CJIOZKHO COOJIIOCTH 3THU Tp66OBaHI/IH, HO HaAO0
CTPEMUTDCA.

https://horeca.estate/digits/9o-restorannyj-biznes/859-novye-sanitarnye-pravila-

dlya-predpriyatij-sfery-horeca-osnovnye-otlichiya-ot-prezhnikh-
norm?utm_source=sendpulse&utm medium=email&utm campaign=digest 412
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Yro B HoBbIX IIpaBmiiax mnpeaocraBjieHUsA TOCTUHUYHBIX YCIYyT
IIPOTUBOPEYUT NPUHIUIIAM YIIPABJIE€HUA JOXO0A0M

Brinuin HOBble «IIpaBusia mpenocTraBjieHUs TOCTUHUYHBIX ycayr B P®», uto
BBI3BAJIO OYEpEeAHYI0 OYpPHYIO BOJIHY OOCY:K/I€HUH B TOCTHUHHYHBIX cOOOIecTBax. f ke
XOUy B 9TOU CTaThe KOCHYTHCH TOJIBKO IIyHKTOB, KOTOPBblE OTHOCATCSA HEIMOCPE/ICTBEHHO K
PEBEHBI0 MeHePKMEHTY. Mbl ITIOCMOTPHUM, UTO U3MEHUJIOCh, U TIOMOTAeT JIU 3TO OTEJIAM
OITUMU3UPOBATH JIOXO/I.

IlepBoe 1 camoe BaKHOe, YTO HY>KHO YSICHUTh U3 HOBBIX [IpaBuj, 3TO TO, 4TO
HesosBparubiii Tapud mno-npexxHemy opUIMAIBHO BHe 3aKOHA. BpoHMpOBaHUA Telnephb
IIOAPa3esIAI0TCA Ha TapaHTUPOBAHHOE M HerapaHTUPOBaHHOe, HO Ja)ke B Ciydae
rapaHTHPOBAaHHOTO OpoHMpOBaHUA IITpad 3a He3ae3][ U IMO3JHIOID OTMEHY He MOXKEeT
IIPEBBINIATh CTOUMOCTU OJJHUX CYTOK.

daKTUYECKH 5TO O3HAYAET, YTO IITpadbl, paBHbIE CTOMMOCTH IIPOKUBAHUS 324 BECh
IIEPHO/I, IOPUIMUYECKH ITOJIKOBAHHBIN TOCTh MOKET OCIIOPHUTH B JIBa cuera. B mpepiayime
TOABI — B3TO OOCTOSITEICTBO CHJIBHO MeEIIaJ0 OTesbepaM. Bcerma HaXOAWJIHUCh TOCTH,
KOTOPBIM IIPUXO/IMJIOCH BO3BpAIATh IIOJIHYIO OILIATY IPH aHHYJIAIUK OpOHHMpOBaHUs. B
BBICOKHI CE30H, KOIJla CIIPOC Ha HOMepa ObLI BBICOK, OTeJb TEPsI JEHbIH, KOrja
OTKa3bIBaJI JAPYTHMM TOCTSIM, HaJlesiCh Ha 3ae3]l rOCTS IO HeBo3BpaTHOMY Tapudy. Ilpu
OTMEHEe TaKOoro OpPOHMPOBAHMSA TOCTHHMIIA Ja’Ke He MOIJIa BOCIOJHUTH YIIYIIEHHYIO
BBITO/TY, CHAIB IITpad B MOJTHOM 00beMe. B 3TOM KpU3HCHOM IOy 3arpy3Ka OTeJIeH JlajieKa
0T 100%, TI03TOMY OOJIBIIIONW HEOOXOITUMOCTUA B HEBO3BPATHBIX Tapudax HeT. [laxke eciu
HOMep ObLT 3a0POHUPOBAH U JJIMTEJILHOE BPEMsI HE IIOCTYIIAJ B POy, TOCTUHHIIE €/IBa
JIM TIPUIIUIOCHh OTKA3bIBATh FOCTSIM, TaK KaK 3arpy3Ka I03BOJIsLIa IPUHATHh BCe 3asIBKHM Ha
OpOHUpPOBaHUE.

OnHako, Kak TOJIBKO CIIPOC OyZleT pacTH, OTeJIsIM CHOBA IOHAJIOOMTCA TapaHTHs
3ae3/1oB. Kak ObITh B 3TOM ciydae? Camoe mpoOCTOe, 3TO MBITAaThCA MHHHUMHU3UPOBATH
PUCKH OTMEH, 3BOHUTH TOCTAM [0 3ae37la, HAIOMUHATh O OpOHMpPOBaHWHU. [IbITaThbCs
0OHAPYKUTh aHHYJIAIUIO KAaK MOXKHO PaHbIIle, YTOOBI YCIeTh MPOoAAaTh 3TOT HoMep. Bropoit
crocob, 3To paboTaTh IO HEBO3BpPaTHOMY Tapudy dYepe3 MOCPeAHUKOB. Ecim rocTh
OpoHMpyeT ¥ OIUIAUYMBAaeT MPOKMBaHHE Ha CTOPOHHEM caiTe, /Ja €eIe He
3aperucTpUpPOBaHHOM Ha Tepputopuu P®, To Bompoc ¢ aHHYIAUAMHU OyZeT peuiaTh
arenT. OmiaTy 3a MpoKHUBaHHE OTeJIh OY/IET MOoJydaTh OT MOCTABIIUKA YCJIYT, 1 CHUMATh
OIJIATY HAIIPSMYIO C TOCTS He IPUJETCS.

BTOpOI;'I Ba’KHBIN IIYHKT KacCa€TCA paHHEro 3ae3ja. Omiata He MOKET IIPEBLINIATD
50% CTOMMOCTH HOMEpa, €C/JIM 3ae3]] COBepIIaeTCA He paHbIle, 4YeM 3a 12 YacoB 10
O(i)I/IL[I/IaJII)HOFO BpEMEHMH. To €CTbh, €CJIU T'OCTh IIpHeXajyl KHEMHOI'O paHbIlIe», B 3 yaca HOYHU
u Tpe6yeT paHHI/Iﬁ 3ae3/, OTe/Ib HE€ HMMEET IIpaBa B3ATb C HEro OIIATy 60.71})]]16, yeM
ITIOJIOBHA OT CTOUMOCTH HOMEPA B CYTKH. Honaralo, YTO HE HY?KHO IIOACHATDH, YTO 3aTPaThbl
Ha coAepXKaHHne HOMEpa IIpH TaKOM 3ae3/ie 6YZIYT HHU4YYyTb H€ MEHbIIE, €CJ/IN OBl TOCTH
IIPOXKMNJI TaM BC€ CYyTKHU.

YUTO MOXKHO c/leJIaTh B 5TOM CJIy4yae, Kak He MOTepATh aoxoa? Eciu rocts mpuexan
BHE3AIIHO U B OTeJie OCTAJINCh C Beuepa HOMEpPA, TO IIOCEJUTh MOKHO Jaxke 3a 50% OT
croumoctTd HoMepa. Ilo GosiplIOMy cueTy, OoIjlaTa 3a paHHUM 3ae3/] B3UMaeTcA 3aTeM,
YTOOBI BOCIOJIHUTh YACTHYHO YIYIIEHHYIO BBITOJly OT TOTO, UTO OTEJb BBIHYKIEHHO
JIEp’)KUT HOMEDP CBOOOAHBIM C TPEABIAYIINX CYyTOK. Ecim B OTene 3arpyska He
IIpEJIOJIaTaeT OTKa3a B OpPOHUPOBAHUM APYTHM TOCTSM, UTOOBI OCTaBUTh HOMEDP JJIs
PaHHETO roCTs, TO U YIIYIIIEHHON BBITO/IbI HE OBLIO.

A npetarato Tak:xke 6paTh 50% OT CTOUMOCTH HOMepa 0e3 3aBTpaka. To ecTh, mpu
CTOMMOCTH HOMepa C 3aBTpakKoOM 3000 py@]’[eﬁ, cjeayeTrT He IIPOCTO B3ATH C rocTdA 1500
py0Jiell ¥ MpOIyCTUTh HAa 3aBTPAaK. BBIUTHTE M3 CTOMMOCTH HOMEpA 3aBTPaK, HaIIpUMeEp,
500 pybJiel, 1 IPeJIOKUTE 50% OT OCTaBIIENCA CyMMBI B 2500 pyosieii. Takum obpazom,
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3a paHHUU 3ae3]] ¢ 3aBTPAKOM TI'OCTh 3aIUIaTHT 1250 pyOJiell 3a HOMepP U 500 pyOsed 3a
3aBTpakK, 1750 pybJsieii, a He 1500. BTopoil crmocod yBeJIHMYUTh JOXO, 3TO OTKA3aThCSA OT
rapaHTHPOBAHHOTO PaHHETO 3ae371a.

[IpaBuyia mpesocTaBieHUSI TOCTHHUYHBIX YCIYT HE BMEHSAIOT TOCTHHHIIAM B
00513aHHOCTh HEIPEMEHHO IIOATBEPIKJIaTh TOCTSIM paHHHE 3ae3abl. Ecau rocTh Xouer
3aexaTh paHO U TapAHTHPOBAHHO IOJIYYUTH CBOOOHBIN HOMEDP, EMY MOXKHO IMPEJIOKUTD
3a0pOHUPOBATh HOMEP C TMPEBIYIINX CyTOK, pa3yMeeTcs, MO MOJHON cTouMocTH. Ecin
JKe TOCTh HacTamBaeT Ha (OpPMYJIMPOBKE "DaHHUM 3ae37]', TO MOXKHO IIPEAJIOKUTH 3Ty
yCJIyTy 110 (PaKTy, TOJIBKO IPU HAJTUYUHM CBOOOJHBIX HOMEPOB, 6e3 rapaHTuu. Eciu roctsb
IpUEJIET, U OKAKeTCH, UYTO BCE HOMEpA C ITPOILION HOYHM 3aHATHI, OH MOXKET OCTaBUTHh
BEIY B KaMepe XpaHeHUs], IPOUTH Ha 3aBTPAK, OIUIATHB OT/IEJIbHO, U, KaK TOJIbKO HOMepa
OyAyT OCBOOOXKAAThCA, TOCTIO BBIAAAYT KJIIOUYU. B 3TOM ciydae B YCJIOBHUSAX HHU3KOU
3arpy3Kd, MOKHO B IIPUHITUIIE HEe OpaTh C TOCTS 32 paHHUM 3ae37 ¢ 8 yTpa, eciu HoMepa
OCTaJIUCh C HOUM.

B OejgoM, TAaKUMU HEXUTPBIMH IIpHEeMaMH, MOXHO YBEJIMYUTHL HJOXOJ XOTA OBl Ha
HeMHOTO0. HO maxke HeOOJIbIIIEe CYMMBI cefiuac UMeIOT 3HaueHue!

https://hotelier.pro/revenue/item/chto-v-novykh-pravilakh-predostavleniya-
gostinichnykh-uslug-protivorechit-printsipam-upravleniva-dokhodom/

Cropnpmu3s typucrty ot Pocrypusma

BI{CHepTI)I PbIHKa HEOJHO3HAYHO BOCIIpHUHAJIN pa3pa60TaHHy10 TYPUCTUYECKHNM
B€JOMCTBOM «HOBYIO PEAAKIIUIO» « [TonoxxeHus o K.TIaCCI/I(bI/IKaL[I/II/I T'OCTHUHMUII»

4 nexabps cocrosioch OHtaniH-coBemanue «HoBas pemakmus «IlosoxkeHus o
KjiaccudUKallMi  TOCTHUHUIL», YTBEP)KJEHHOTO IIOCTaHOBJIeHHWEM IIpaBuTesbCTBa
Poccuiickoit ®enepanuu 18 HOsAOpsA 2020 roma». KypHan «Otasix B Poccum» dieHa
Cogera no kinaccudpukanuu MunkyasTypsl PO u 9xcnepraoro Cosera I'/l PO Mapzapumy
Hemoases8y BbICKa3aTh CBOIO TOUKY 3PE€HHUs O HOBOM JIOKYMEHTE.

— MeHs oueHb OECIIOKOUT CHUTYaIl¥sl, YTO B MOMEHT, KOT/Ia TYPUCTUUECKON OTpaciu
B CTpaHE CTaJI0 Y/eJAThCA IOBBIIIEHHOE BHUMAaHUE, BAPYT CTAJIU MEHATHCA IpPaBUJIA
WUTPHI: MPUYEeM He IPOCTO KPUTepUM Oa/TbHOU CHUCTEMBI, a 00s3aTeJIbHbIE OCHOBBI.
[Ipo6siema 3TOro MOJIOXKEHUS B TOM, YTO HHBECTOP, KOTOPBIN CTPOUT TOCTUHHUILY, HE 3HAET,
YTO €My JieJlaTh, CTPOUTh eMy OacceiiH i Oyayledl NMATH3BE30YHOU TOCTHUHUIIHI WU
HeT. A 5TO OTpOMHBIE YCUJIUSA, OTPOMHBIE cpeicTBa. Ha CTPOUTEBCTBO TOCTUHUIIBI MOKET
YUTH 710 JeCATHU JIET, U MOXKET MOJIyIUThCA TaK, YTO UHBECTOPHI U 3aCTPOUIIUKH, KOTOPbIE
M3HA4YaJIbHO OPUEHTHUPOBAJIUCH HE HA TO, IIOC/IE 3aBEPIIIeHUs IPOeKTa He CMOTYT BEPHYTh
MOTpaueHHbIe JeHbIU. TYPUCTHI TaKXKe OKaXKyTCsl B HEBEJEHHH, UYTO UX OyZeT KIaTh B
oTejle TOW WIM WHOH KaTeropwu, Beab 00s3aTeJbHBIX TPeOOBaHUN, KOTOPBIE
MIPEeABABJISJINCH OTEJISIM, B 3aBUCUMOCTHU OT KOJIMYECTBA 3Be3/l, CTAHET MEHBIIIE.

ITo cmoBam sKcmepTa, YTOOBI M30€eKaTh Pa3HBIX TPAKTOBOK U HeOPa3yMeHUH IIpH
ITOZITOTOBKE WHBECTUIIMOHHBIX IIOMIA/I0K, HEOOXOUMO BHECTU YTOUHEHHS B ITOJIOXKEHHE
0 Ky1accuUKaIUU TOCTUHUIL B OJIMKAUIITHN MeCSIIT.

OnHako ecTh U Jipyras Touka 3peHusa. Ilo muenuto Baadumupa E¢umosa, Buie-
npe3ujieHTa Poccuiickol rOCTUHUYHON acColMaui U pyKoBoauTe s MeXpernoHaabHOTO
IleHTpa IO KjaccuUKAIUU CPEJICTB pa3MellleHUsA, B HOBOM IIOJIOKEHUU COXPAHAIOTCA
obsi3aTesibHbIE KPUTEPUU /I PA3HOTO TUIA TOCTUHUI] U MPOOJEM CO CTPOUTEIHCTBOM
HOBBIX HE BO3HUKHET.

— IlepBoe, 4TO €CTh B 3TOM ITOJIO}KEHUH — 3TO IepeUueHb 00s3aTeTbHBIX TPeOOBaHUI
IUtsl TocTuHUIl. J[pyroe aesno, 4to 3TH 0bs3aresibHbIe TPeOOBaHMS, II0 CPABHEHUIO C TEM,
4yTOo OBUTH 3aUKCHUPOBAHBI B IPEABIAYINEM 158-0M IIOJIOKEHUH, 0ojiee JIOSIbHBI.
HackosbKo s TOMHIO, 6acCeliH, KaKk U B €BPOIIEHCKOU CHCTeMe, Teleph He 00s3aTesIeH I
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TOCTUHUI] “5 3Be3/1 . BooO11le MpUHITUIIBI 3TOU cUCTeMBI pazpaboTas PocTypusm, u MbI Kak
aKKpeJUTOBaHHAs OpraHu3alys CYhTaeM, 4YTO OHU He H3MEHWINCh, a TOJBKO
nuddepeHnupoBanck. Temeppr Hajmuue, K MpUMepy, Mebeau, W KadeCcTBO CTEH
OIIEHUBAIOTCSA OT/AEIbHO, IOTOMY YTO U KPUTEPUHU OLIEHKU pa3Hble: TEXHUUECKOE KaueCTBO
OlleHMBaeTCsA KaK XOPOIo MJIM IIJIOXO0, a Mebesib — ecTh OHa wian HeT. Ceifuac He OyzeM
JleJIaTh KaTETOPUYHBIE BBIBOJBI — XOPOIIIO BCE B 3TOM JIOKYMEHTE WJIN HET, HO 1 HE CYUTAIO,
YTO B HETO HE HY>KHO BHOCUTH IIONIPABKU B OJIMKaliliee Bpems.

Bune-nipe3uieHT acconuay CUNTAET, YTO B HOBOM IOJIOKEHUH HET KJTIOUEBBIX U
PEBOJIIOITUOHHBIX U3MEHEHUH, a IMPOCTO HCIIPaBJIE€Hbl HEKOTOPBIE OIINOKH, UTO OBLIN B
npezpitymeM. Hanmpumep, pasbliiie He 6b110 3adUKCHPOBAHO TpeOOBaHNUE, UYTO B OTeJIE C 4
U 5 3Be3/laMu JI0JKeH ObITh pecTropaH. Baadumup E¢umos cuutaeT BaXKHBIM U JIpyron
BOIIPOC — O TPeOOBAHUAX K YACTHBIM aKKPEJUTOBAHHBIM OpPraHU3AlUAM, KOTOPbHIE JIAIOT
3BE3/IHOCTH rocTuHUIaM. Ilo ero MHeHUIO, OKHA paboTaTh TOCYZAPCTBEHHASA cHCTeMa
KOHTPOJIAA, KOTOPYIO Telleph Oy/leT OpraHn30BbIBaTh PoCTypu3M.

https://rustur.ru/s riz-turistu-ot-rosturizma
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2, F'ocmuHuuHbLil pbtHOK MoCK8bl U pe2uoHa

MuHUMaJIbHasA 3a BCHO HMCTOPHIO 3arpy3kKa TOCTHHHIL HAOJII0aeTcsa B
MockBe

MOCKBA. 3 JEKABPA. MHTEPO®AKC — Camplii HU3KUH IOKa3aTesb 3arPy3KU B
HCTOPUU PBIHKA TOCTHHUYHON HEABMKUMOCTH MOCKBBI HAOJIIOAaeTcsi MO0 HTOram
TEeKyILIero TroJa, pacckasaja JKypHaJIWCTaM IJlaBa IOApasjesieHusA WHAYCTPUU
rOCTENIPUMMCTBA OTAea crparerndeckoro koHcantuHra CBRE TartpsaHa bersosa.

"CermeHT OKazaJjics HamboJiee MOCTPAJIAaBIINM OT KPU3UCHBIX siBieHUH. CHIKEeHIe
cpenuero Tapuda B MOCKBe COCTaBUIIO 13% OTHOCUTEIHHO 2019 roza. [Ipu aTOM 2020 ros
IIPO/IEMOHCTPUPOBAJI CAaMbIi HU3KWUHM IIOKa3aTesib 3arpy3ku B ucrtopuu. OH CHHU3UJICA
OoJsiee yeM B 2 pa3a M COCTAaBHJI 35% IO UTOraM rojia", — pacckasaya SKCIIEPT B YETBEPT.

B nesiom B Poccuu B 2020 rojly OTKPBLIOCH HATH OTejieli. MHOTrHe MOCKOBCKHE
OTKPBITUA OBLIM MEepeHeceHbl Ha 2021 roja. Eciim 3TH IUIaHbl peaTu3yrTcsa, B OyayInemM
TOZy B CTOJIUIIE OTKPOIOTCS JIEBATH OTeJIeH Oosiee UeM Ha 1,5 ThIC. HOMEPOB.

BoccraHoBiienue PBIHKA 3aBUCHUT OT CUTyallud C KOPOHABHPYCOM, IIO IIPOTHO3aM
9TO BO3MOZKHO HE paHee TPETHETO KBapTaJjia 6y/:[yLueI‘o rojga.

https://tourism.interfax.ru/ru/news/articles /75224

Maxima Domodedovo Hotel

FoctmHuyHasa ympasisomas kommanus «Maxima Hotels»1 (maximahotels.ru)
00bsABJIsIET 00 OTKPBITHU BO BTOPOM KBapTajie 2021 rojila CBOEr0 HOBOTO TOCTHHUYHOTO
koMmIuiekca — «Maxima Domodedovo Hotel». Ortenp Oyzer pacmosiokeH B HeZAaBHO
IIOCTPOEHHOM TepMHuHaje Asposkcrpecca «JIoOMOIEN0BO», COEQUHEHHBIM C a3pOIOPTOM
3aKPBITOU OCTEKJIEHHOU IEIIeX0HOU rajepeen.

BeimosiHeHHBIW B BHJIE aTpUyMa C IIAaHOPAMHBIM OCTekJieHHeM «Maxima
Domodedovo Hotel» cnpoekTHpoBaH ¢ MCIOJIb30BAaHUEM peIIeHUH, coueTalonux B cebe
BBICOKYIO TE€XHOJIOTUYHOCTh, (YHKIIMOHAJIIBHOCTh U 3JIEMEHTHI J3CTETUKHU, CO3JAIOIIHe
VH/IUBULYUTLHBIA U COBPEMEHHBIN CTHUJIb.

94 smart-HoMepa HoBoro «Maxima Domodedovo Hotel» ocHaleHbl HOBEHIIIMMU
TEXHOJIOTUYECKUMH PeIIeHUAMU OT KoMmiaHuu PWYV. VYiopaBieHue B3J1eKTPOHHBIMU
cucTeMaMHM, O0ecHeuynBalIIUIMH KOMMOpPTHOe IpebbiBaHME B HoOMepe (peryaupoBKa
SIPKOCTH OCBEIIleHHUsI, HHANBHUAyAJIbHbIE KJINMaTHYECKHE HACTPOHKHU, IUCTAHIIMOHHOE
yIpaBJeHHe IITOPAMH), MOKET OCYIIECTBJISTHCA C IOMOINBIO IIAHIIETa, BXOZSIIETO B
CTaHIapTHOE OCHAIlleHIIe HOMepa.

YcranoBnennole BO Bcex SMART HoMmepax 43-A10MMOBBIE  TeJIEBU30DBI
obopyzmoBanbl ¢dyHKnumoHasioM Smart TV U [OpemocTaBIAOT IIUPOKUN  BHIOOP
MHTEPAKTUBHOI'O TEJICBU/ICHUA.

B crangapTHOe ocHallleHHe BceX HOMEPOB BXOAAT KpoBaTH pa3Mepa «King size» u
MHOTODYHKIIMOHAJIPHBIE IIMKa(dbl, a BaHHBIE KOMHATHl O00OOPY/IOBAaHBI TPOIMHMYECKUM
ZylieM, ITIOMOTAIOIINM HAIlIMM T'OCTAM paccylabuThes Mociie mepeseTra. BhICOKOCKOPOCTHOM
Wi-Fi u Heo6xo1mMoe KOJIMYecTBO Usb-po3eToK MO3BOJIAT MPOAYKTUBHO IIPOBECTH BpeMs
racca’kupam, IMpo/I0KAIONUM PaboTaTh M BO BpeMs Iy TeIlleCTBUH.

[Tutanme rocreil OyzeT OpPraHU30BAaHO B PECTOPaHE OTKPHITOTO THIIA, TAE OHU
CMOTYT HACJAJUTHCA TPAAUIMOHHBIMU TOPSYUMU 3aBTpakaMu U B kKaderepuu dopmara
«Grab&Go» ¢ MUPOKUM BEIOOPOM BKYCHBIX U IIOJIE3HBIX TOTOBBIX OJTIOZ.

Jlna ynoberBa rocreil B j1000M OTesisl IpefycMOTpeHa JiejioBass 30Ha dopMmara
Business corner, ocHaméHHasg BceM HEOOXOAUMBIM O(QHUCHBIM O0OPYAOBAaHHEM U
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BBICOKOCKOPOCTHBIM JIOCTYIIOM B HWHTepHeT. MapuipyT Ha A3pO3KcCIIpecce U3 OTeJsd 10
IIEHTPa ropo/ia 3aiMeT BCETO 43 MUHYTHI.

https://hotelier.pro/news/item/maxima-domodedovo-hotel/

I'ocTuHUuy HAa JIECGHUHCKOM IIPOCIIEKTE CAAAYyT B 2022 roay

Cnenmanuctsl MOCTOCCTpOMHA/I30pa MPOBEPUIIH X0/ CTPOUTETHCTBA TOCTUHUYHOTO
KOMIUIEKCA C TOJI3€MHON aBTOCTOSAHKOH IO azpecy JIEHMHCKUIM TMPOCIEKT, BJI. 90/2 (B
paiione ITpocnekT BepHaackoro). 3acTpoiikoii oO6bekTa 3aHnMaeTcsa kommnanusa «IllepBys
IIpembep», reanoapaguuk — AO «IlyteBu Yxkune».

ITo pesysipTaTaM IPOBEPKHU BBIABJIEHBI HAPYIIEHUs KadecTBa paboT. 'eHepasibHOM
MOAPSAIHON OpraHU3ally BBIZAHBI IIPEANICAHUA C KOHKPETHBIMU CPOKAaMH yCTPAHEHUS
HapYLIEHUH.

YTBEPKIEHHBIM IIPOEKTOM IIPETyCMOTPEHO CTPOUTEIHCTBO 8-3Ta’KHON T'OCTUHHIIBI
o011ei II0IA/IbI0 33,2 THIC. KB. METPOB. B cocTaBe 3/1aHUs peaycMOTPeH GUTHEC-I[EHTP
CO CcITa-30HOU, OAaHKETHBIE U KOH(epeHII-3abl, 1000u-0ap. ITocmeHUI 3Task TOCTUHUIIBI
3aiiMeT pecTOpaH aBTOPCKOM KyXHU C TAHOPAMHBIM BUJIOM.

CTpOI/ITeJIbCTBO IUVIAHUPYETCA 3aBEPIIUTH B IIEPBOM KBapTaje 2022 roja. Panee
COO6H_[3JIOCI), YTO F'OCTHHUYHBIN PBIHOK BOCCTAaHOBHMTCA HE paHbIIle CEpEJUHBI 2021 roja.

https://www.arendator.ru/news/173181-

gostinicu_na leninskom prospekte sdadut v 2022 godu/
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3. AHaAu3 u coOBLUINUA PE2UOHAABHBIX MYPUCMCKO-20CMUHUHHBIX
putHkoe PO

Peanumayua mypusma.

«'BO3Ab B KpBINIKYy Trpoba Typusma». HoBorognuii JJOKJZayH B
IleTepOypre pUCKyeT cOpBaTh IporpaMmy Kemoska ot Pocrypusma

JluimeHHbIE MYy3€€B, T€aTpoOB, PECTOPAHOB u aBTO6YCHbIX SKCKprI/Iﬁ
IIyTEIECTBEHHUKN MAaACCOBO OTKa3bIBAlOTCA OT IIOE3JOK B CeBepHYIO cToJIiny.
TyponepaTopbl BBIHYZKJI€HbI BO3BPpAIllaTh A€HbI', XOTA 4aCTb Y2K€ ITIOTPAaTUJIN.

Pecroparopbl, orenbepsl u Typoneparopbl IlerepOypra mnotpe6oBanu OT
rybepHaTopa AJiekcaHzpa bersioBa CMATYUTh KOPOHABHPYCHbIE OTpaHWYEHUs Ha
HOBOT'O/THHE KaHHUKYJIBI 1 KOMIIEHCUPOBATh OM3Hecy moTepu. OT 3TOM FOBOPUTCA B MHUCHME
MezkoTpacsieBoro KOOpINHAIIMOHHOTO COBETA TOCTEIPUHMCTBA U YCIIYT OT 4 J1eKabps (ecThb
B pacropsikeHnu « DOHTAaHKU» ).

ITo cyroBaM y4acTHHKOB PBIHKA, 3alIpeT Ha paboOTy pecTOpaHoOB, My3eeB, TeaTPOB B
Mpa3HUYHbIE KAaHUKYJIbI YK€ MPHUBEJ K TOTAJIbHOMY OTKa3y OT moe3Ziok B IletepOypr,
TpeOOBAaHUIO BO3BPATOB JIEHEXKHBIX CPEACTB 3a OWaeThl U OpPOHMPOBAHHE HOMEDPOB B
OTeJIfAX, TYPOB, SKCKYPCUM MU K JIONOJHUTEJIbHBIM (PUHAHCOBBIM IHOTEPAM JJIs BCEX
YYaCTHUKOB PBIHKA.

Panee ropojckme BJaCTH 3aABUJIM, YTO CO3HATEJIBHO IMOILIM HA CHHXKEHUE
TYPUCTUUECKON IIPUBJIEKATEJILHOCTH TOpoza [isi OOphOBI C  pacmpocTpaHeHUeEM
KOPOHABUPYCHOHN HHpeKnuu. « Mbl OUeHb JIIOOUM TOCTEN, MbI OUE€HB JIIOOUM TYPHCTOB, HO
HE B 3TOM TOAy», — MOsCHUJ BuIle-ryOepHaTop EBrennii EnvH. YUncio HOBBIX CiIydaeB
3apaKeHUs1 ©  TOCHHUTAIU3alMil  TMOOWJI0  HUIOHBbCKHE  peKkopAbl.  HapymieHue
KOPOHABUPYCHBIX MpPaBWJ Ha KOHIEpPTe bacThl, 10 MHEHWUIO UMHOBHHUKOB, Uepe3 J/Be
HeJleJIU NIPUBeJET K HOBOU BCIIBIIIIKE.

Mepa okasanach JIeMCTBEHHOUM, MOATBEPAWJIN oOmnpolneHHble «DPOHTAaHKON »
YYaCTHUKU PBIHKA. «AHHYJIAIUU YK€ HavyaJUCh, MOKA CJI0KHO Ha3BaTh YUCJIO, HO,
BEPOATHO, OTMEHUTCA 90% 3a0pOHUPOBAHHBIX TYypoB», — ToBopuT Kupuan Coxosos,
coocHOBaTesb Typomeparopa «HeBckue ce30HbI» U aupekTop Jluru TyporepaTopos
Caukr-Ilerepbypra. IIpu aToM cripoc ObLIT U Tak HUXKE Ha 30—40%, 4eM B IIPOIILJIOM TO/Y.
«MpbI He MOKeM BOJUTH T'OCTS HAa BKCKYPCUU U TOBOPHUTH «IIOEIIb 3aBTPA, HO TOJIBKO 10
19.00, a TOTOM ThI TOCHHIIb B HOMepe». I'BO37b B KPBIINIKy Ipoba — 3ampeT Ha
aBTOOYCHBIE SKCKYPCHOHHBIE ITIEPEBO3KN», — KOMMEHTHUPYET MPEANPUHUMATENb.

«Ban orTmeH, rpynmaMu cHUMaeTcs Bce, 70—80% yKe OT3BOHWIUCH», —
pacckasbIBaeT reHepaJbHbIU upeKTop Typbupmbl «Kanpus» Anjapei Ilerenkos. I1o ero
CJI0BaM, IEPEHOCUTH TYPHI Ha JIpyroe BpeMs IIyTelIeCTBEHHUKU He XOTAT. «/ljd Hac 3To
KoJUTarc», — 700aBJIsgeT OH.

IIpoGseMbl BO3HHUKAKOT y TeX IyTEIIeCTBEHHUKOB, KTO IOKyHaJl Typhl 4Yepe3
mmporpaMmy Kemibska ot Pocrypusma. ITo ee ycaoBHUsAM, TypOII€paTOpbl HE MOTYT BHOCHUTH
U3MEHEHHUsI B TYphl ¢ SKCKYPCHOHHOI MPOTrpaMMOM, a OKasaTh YCJIYTH HE MOTYT H3-3a
orpaHuueHu. PocTypusM He paspeninya BO3BpalllaTh YacTh CTOMMOCTH TYpPOB, HO
IIOCOBETOBAJI IIpeJIjIaraTh aJbTepHATHBHBIE yeayru. Y «Kampusa» Ha Typsl ¢ KeNIOOKOM
IPUXOAUTCA 99% Bcex OPOHMPOBAHHIM, KOMIIAHUS BBIHY’KJIEHA BO3BpAIllaTh JEHbIU B
IIOJTHOM O0OBEME.

Y «HeBCcKHX Ce30HOB» Ha KeNIOSK IPHUIIIACh IOJIOBHHA IPOAAX HAa HOBOTOJHHE
kaHUKYJIbL. [To cioBam Kupmyta CokoJioBa, HEKOTOPBIE MYTEIIECTBEHHUKH COTJIAIIAIOTCS
1mepeOpOHUPOBaTh Typhl Ha JAPYrHe HaIpaBJIeHHs — HalpuMep, moexaTb B KaszaHb,
MockBy uiu coceiHio Kapeuio.
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«B KazaHnu, HampuMep, B HOBOTOJHIOI0 HOUb PECTOPAHBI pabOTaIOT /0 3.00», —
KOMMeHTHUpyeT OH. B MockBe, rjie ellle B HOsIOpe ObLIM 3aKPBITHI MY3€H, pa3pelleHbl
SKCKYPCHU U PabOTaIOT PECTOPAHBI.

Ho mporpamma Poctypusama JeiicTByeT /1o 5 naekabpsi. 1 Te KJIMEHThI, KOTOPhIE
XOTSAT BEPHYTH J€HbI'H, YTOOBI HA HUX MPUOOPECTH IIyTEBKY Y APYTOTO OIlepaTopa, PpUCKYIOT
He ycrneTh. Komnanuu He Bcerja GU3NUECKU YCIIEBAIOT ¢/lejIaTh BO3BPAT B CPOK. «B utore
MHOTHE PHUCKYIOT IPOJIETETh C HOBOTOJHUM IIyTEIeCTBUEM», — KOMMeHTUpyeT Kupuin
CoKko0J10B.

B Poctypuame Ha MOMEHT IyOJIMKAIIUK HE IIPEIOCTABUJIN JAaHHBIE O TOM, CKOJIBKO
TypOB ¢ Kemb3koM ObLIO0 mpogaHo B IleTepOypr Ha HOBOTOJHHE KaHHUKYJIbl. Bo BpeMs
QHAJIOTUYHOM aKIMH, IPOBEJIEHHON JieTOM 2020 roja, CeBepHas CTOJIMIIA BOIILJIA B
[IATEPKY NOIYJISIPHBIX HallPpaBJIEHUH.

C/I03KHOCTH C BO3BpaTaMH{ MOTYT BO3HUKHYTh M y IPYTHUX TyPUCTOB. KTO-TO MOKyIaa
aBHAOUJIETHI CAMOCTOSATEIBHO, KTO-TO Yepe3 Typ(pHupMy, HO II0 HEBO3BPATHOMY TapuQYy.
KpomMme Toro, omnepaTops! y:Ke BHECIH MPeAOIUIaThl TOCTUHUIIAM, My3€esiM, IIePEBO3UHNKAM.
«BOJIBIIMHCTBO My3€eB HJIeT HABCTPEeUy U IIPOU3BOJIUT BO3BPAT, HO JJII aBUAKOMITAHUI
cUTyanusa He sABjsAercs Gopc-makopom», — rooputr Kupuut CokosoB. C rocTUHHLIAMU
IIEPErOBOPHI II0Ka HWAYT. «BecHOM HHMKTO He BO3Bpalllaj, ceiddac IIOCMOTPHUM», —
nobapisieT AHzpeti [leTeHKOB.

ITockosbKy MpoAaku TYpOB IILJIM €Ille C aBryCTa, YacTh MOJyYE€HHBIX OT TYPUCTOB
JIEHET OIEepaTOPHI Y2Ke IMOTPATUIN Ha 3apIIaThl COTPYAHUKAM U OIllepalliOHHbIE PACXO/IbI.
«MBI KUJIH Ha 3TU JIEHbIU, U HEIIOHATHO, OY/IET JIX YTO BO3BpAIlaTh», — FOBOPUT Kupuin
COKOJIOB.

NaauBuaya bHble MyTENIECTBEHHUKN TOXKEe HAUMHAIOT OTKA3bIBATHCA OT IOE3/IOK.
«3a CyTKHU y HacC CJIeTesI0 7% OpOHUPOBAaHUIN HA HOBOTOJHUE KAaHUKYJIbI IPUMEPHO HA 300
ThICAY pyOJsieii. Bo Bcex ciyyasx B MpUUYMHAX KOMMEHTHUPYIOT "Ballle IOCTaHOBJIEHUE' », —
pacckazays reHepaysbHbI MeHemkep Rossi Hotels&Spa Cepreir byab3o. Ho, mo ero
MHEHUIO, 5TO TOJIBKO HAyajo: He BCE TOCTHU ellle y3HaJU O HOBBIX IpaBmIaX. «Jljid
WH/IUBUY UTHHBIX IyTEIIECTBEHHUKOB KPUTHYHEE BCETO 3aKPBITHE PECTOPAHOB U TEATPOB.
[IpocTo TrynATP TO XOJOAY — COMHHUTEJIBHOE VIAOBOJBCTBHE», — KOMMEHTUPYET
MIpeITIPUHNMATETb.

ITo ciioBam Ceprest Bysib30Ba, B MpoNUIOM roly K Hauaty fieKabps Bech OTEJb ObLI
pacrpojiad, HO B 3TOM roAly OPOHHUPOBAHUSA TOJBKO HAvaIHUCh. BpoueM, Tom-MeHeKep
PaCcCUUTHIBAIOT, YTO BiacTu IleTepOypra Bce ke MOUAYT HA YCTYNKHU U paspemiaT paboTy,
KaK MUHHUMYM, PECTOPAHOB IIPU OTEJIAX.

«Kaxkpli  J1leHb (uKcHpyeM OTMeHbl. Ecau 10 BBeeHHS OrpaHHYeHHI
OpOHHPOBAHUH OBLIO B 2,5 pa3a MEHbIIE, YeM Ha aHAJIOTUYHYIO JIaTy B MIPOIIIOM TOZY, TO
Temepb CTAJI0 B TPHU pasza MeHbllle», — pacckasbiBaeT Bukropus IlaMynkaiiBuiIu,
uaBectop otesist Hotel Indigo St. Petersburg — Tchaikovskogo.

BBezileHHBIE BJIACTAMHU MeEpPHI IPEANPUHUMATENb CUUTaeT HedDDEKTHBHBIMU.
«KauectBeHnHbIii HoMmepHOU ¢oH/ [TeTepOypra — MakKCUMyM 40 THICAY HOMEPOB, 2 3HAYUT,
ke ecoi 100% OyAeT 3alo/THEHO, B TOPO/T IPUEAYT MAaKCUMyM 70 THICAY YeJsioBeK. J[Jis
ropojia ¢ HaceJeHHEeM B 6 MJIH KHUTeJIed 3TO BPAJ JIU U3MEHUT CHUTyaluio, 0COOEHHO
YUUTBHIBasA, HACKOJIBKO CEPhE3HO OTEJIM M PECTOPAHBI BJIOXKUJIHUCH B OOecriedeHne Mep
0e30macHOCTH: 3aKyIIKy Jie3nHGpeKTopoB u CH3, peopraHn3aryio IPOCTPAHCTBA C yUETOM
COIIMAILHON JUCTAHIINU U T. I.», — KOMMeHTUpyeT oHA. bosee appekTnBHO OOPOTHCSA C
pacrnpocTpaHeHreM KOPOHABHUPYyca TOMOT ObI OoJiee TIIATeIbHBIN MOAX0/T K COTJIACOBAHUIO
KPYIIHBIX  MEPONPHUATHIN, HampuMmep MaTded «3eHHTa», cuhTaeT BuKTOpU:
[TammmkamBuiy. [Ipu aTom i umu/ka CeBepHON CTOUIBI — KaK TYPUCTHUECKOTO, TaK
¥ MHBECTUIIMOHHOTO — Takoe pellleHue OyzeT ymapoM. «IIpepjaraio moMeHATH J€BU3
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Ilerepbypra m Ha r1epb HaHectn "CHIDKaeM IIPUBJIEKATEIbHOCTR'», — 3asBUIIA
MpeITPUHNMATETb.

YuacTHUKH MeKOTpacaeBoro KOOpANHAIIMOHHOTO COBETA FOCTEPUHUMCTBA U YCJIYT
(mpencraBiser MHTEpPechl POCCUMCKOW TOCTUHUYHOM acCOIMAINU, ACCOIMAIMSA MAaJIbIX
roctunui] [lerep6ypra, POO «CopelicTBre MasioMy OU3HECY» U J[P.) CUUTAIOT, YTO 3aIPET
Ha PecTopaHbl, My3€H M TeaTpbl HE IIOMOKET U30€KaTh MacCOBOTO CKOILIEHUS TOPOKAH U
TOCTeH ropojia B TPAHCIIOPTE, HA YJIMIAX M B JOCTYIIHBIX OOIECTBEHHBIX MPOCTPAHCTBAX.
«JTO CIPOBOLMPYET MAaCCOBOE CTUXHHHOE IIPOBEIEHHE TOPIKECTB, MHPHUEM IIHIMUA U
HAIlUTKOB B HENPHUCIOCOOJIEHHBIX  aHTHCAHUTAPHBIX  YCJIOBHSX, CUUTAIOT
IpeINTPUHUMATEIN», — TOBOPUTCS B IMUCbMe OpraHusanuu Asekcauzpy bersioBy. Mexmy
TeM OOJIBIITUHCTBO 3aBe/leHWH cdepbl ywIyr O6sarofiapsi COOJIIONIEHUI0 CTaHIApTOB
0e30I1aCHOCTH «CTaJIH ropas/io be3ommacHee JII000N PaHOHHOUN MOJTUKIUHUKH» .

BusHec, KOTOPBIN MHBECTUPOBAJI B OE30MACHOCTh U MPOXOXKAEHUE CepTUPUKAITAN
Safe Travels, sumuicsa T0X0M0B, HO HUKAKOW MOMAJIEPKKUA He mMoaydma. «IloTepu 1o
CPaBHEHUIO C MPOILIBIM T'OZOM B K&KJAOM OTAEJIbHOM IPEAIPUATUHN COCTABJIAIOT /10 95%
obopota. KTo KoMneHCHUpyeT MPEANPUATHAM 3TU JIEHbIU?» — 33Jal0TCSI PUTOPUUECKUM
BOIIPOCOM aBTOPBI IETUIIUM.

[IpeanpuHuMaTes i IOTpeOOBaJIi B IATUIHEBHBIA CPOK IIEPECMOTDPETh 121-€
IIOCTAaHOBJIEHWE, OTMEHUB IIOJHBIA 3ampeT Ha paboTy NpeanpusiTUil OO0IeCTBEHHOTO
MMUTAHUSA WA, KAK MUHHUMYM, pa3peluTh paboTy pecTopaHaM IPH OTeIsAX U CMATYUTH
BpEMEHHbIE OTPDAHHYEHHUs II0 paboTe TeaTpoB, My3€€eB, BBICTABOK U KOHIIEPTHBIX
IUIOIIAZI0OK B Ipa3JHUYHbIE W MpeANpa3gHUuYHble JHU. Takke OW3HEC IIPU3BIBAET
CMoOJIBHBIM TIpu  IafieHus obopora Oosiee 30%  KOMIIEHCHUPOBATh  Pa3HUILY
MpEINIPUHIMATENIAM U3 TOCY/IapCTBEHHOTO WJIM TOPOJICKOro Oro/pkera. «B MpOTUBHOM
cydae 5TO TpUBEAET K OKOHUYATEJIbHOMY B3aKPBITHIO ThICAY IPEANPUATHU U, Kak
CJIEZICTBUE, POCTY O€3PabOTHIIBI», — TOBOPST aBTOPHI ITHCHMA.

CeaszaTbed ¢ IVIaBOM KOMHTeTa MO pas3BuTuio typusma Cepreem KopHeeBbIM Ha
MOMEHT IIyOJIMKanuu He yjaaiochk. B ammapare Buiie-ryOepHatopa Esrenus Eamna
COOOIIIMJIN, YTO BO3MOXKHBIE MepbI MOAJEPKKU OM3Heca, KOTOPBIM IMOHECET yOBITKU OT
HOBOTO/IHETO JIOK/AayHa, B CmosibHOM OyzayT oOcykjaTh Ha cieayiolieill Hezesne. «B
COBEIAaHUU IPUMYT ydJacTHUe TPEACTABUTENN KPYMHEUIUX o0bequHeHui: «JlemoBas
Poccusa», «Omopa Poccum», a Takxke OGmsHec-omOyacMmeH. IlimaHupyercs oOCYyAuTh Kak
TOpPOJICKHE BO3MOKHOCTH OKa3aHUs TOJJIEPXKKHU OU3HeCy, TaK U CUTyalllH, TPeOyIoIue
yuacTus ¢eZlepaTbHbIX BJIaCTeN», — COOOIMJIA MPEICTABUTEh UNHOBHIKA. CMATYeHne
y’Ke yCTaHOBJIEHHBIX ITPABUJI, 110 HHGopManuu «PoHTaHKU», ceiiuac He 00CyKIaeTcs.

l'anuna bosapkosa, «PoHTaHKA.py»
https://www.fontanka.ru/2020/12/04/69602246/

Ha crpourtesbcTBO rocTuHHUIT B KalumHHMHIpaackoil o6GJgactu Oyaer
BBIJIEJIEHO 150 MJIH pyOJiei

Kak coobmun TACC co cchUiKOM Ha TrybOepHaTopa AHTOHA AJIMXaHOBA, BJIACTU
pervoHa HampaBAT OKOJIO 150 MJIH pyOsiell Ha CyOCHUAUPOBAHUE MPOILEHTHHIX CTaBOK IIO
KpeJuTaM Ha CTPOUTEJIHCTBO TOCTHHUI] U oTesed. CpeJicTBa y:Ke 3aJI03KEHBI B OIOJKETe
pervuoHa Ha ciaeAyoiui roja. «Eciu OyAayT KOMOJTHUTEIbHBIE TPOEKTH HAPAAY C TEMH,
KOTOPBIE MBI Celuac BUJUM, TO MbI MOKEM YBEJIUYHUTH 3Ty CYMMY 0 200 MJIH PyOJIei», -
YTOUHUJI TJIaBa PEruoHa.

ITo cnoBam rybepHaTropa KanmuHWMHrpajackoil o6JIacTH, O IUIAaHAX CTPOUTEIHCTBA
HOBBIX OTeJiell Ha Oepery basnrtuiickoro mops m B KajmHUHTpaze yKe 3asBUIN YeThIpe
nHBecTopa u3 Poccun.
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https://horeca.estate/news/19-sobytiva/864-na-stroitelstvo-gostinits-v-

kaliningradskoj-oblasti-budet-vydeleno-150-min-
rublej?utm_source=sendpulse&utm medium=email&utm campaign=digest 412

Jlerom 2021 roga Ha IIpunosasapHomMm YpaJe NOABUTCA IJISMIIMHI-OTEJIb,
HO Y TYPMHAYCTPHUU €CTh BOIIPOCHI

Oropckuit kny6 skcmemumuii «Jlukuit Ceep — IOrpa» cranm mnobemutenem
rpaHToBOro KOHKypca Poctypmsama. Pasmep rpanTta coctaBui 3 MJIH pybOiei, obiias
CTOUMOCTD IIPOeKTa — 8 MJIH pybJieil.

Hepocratomue cpeficTBa KOMIIaHUSA BHeceT 3a CBOU cueT. [IepBbIii III3MIUHT-0TEh
B pervoHe OyZieT IMTOCTPOeH Y MOAHOKUS HapogHOU Tophl, KOTOpasi ABJIAETCA BhICOUYAMIIIEN
BepminHOU IIpunosspHoro Ypasna. Kak pacckasan pa"ee B uHTepBbIO «lIHTepdakcy»
nupektop IOropckoro kiayba skcneauruii EBrenuii CBUTOB, «HOBBIM HIPOEKT OyjieT
IIPEJICTABJIATH COOOM OBICTPOBO3BOAMIMBIE IIATPHI U3 METAJUIOKOHCTPYKIIUN HA moguyMe. B
OCHOBHOM IIIaTpe Oy/eT pacrosiaratbCsl CTOJIOBasi ¢ MHTEPHETOM. B Jpyrux deThIpex
maTtpax Oy/yT pa3MeleHbl TYPUCTHI 110 3-5 uesioBeK. [Ipu HeoOX0AUMOCTH MOXKHO Oy/ieT
pacUIMpUTh OTeJIb, 4 €CJIM B 3TOM MecTe OH He Oy/eT I0JIb30BaThCs MOMYJISIPHOCTHIO, TO
KOHCTPYKITUM MOJKHO OyZleT IepeBe3TH Ha JApyroe Mecto». [IpOeKTOM MpemxycMOTPEHO
TaK)Ke pa3MelieHrue UHPPACTPYKTYPHI JJ1s aKTUBHOTO OT/bIXA.

IIpenocraBieHne TrpaHTa HAa IVIDMIMHT-OTEIb B pa3Mepe 3 MJIH pyOseil
paccMaTpuBaeTcsA KaK CYIeCTBEHHas Mepa MOAJep:KKU TypucThudeckou otpaciu HOrpsi,
rocTpazaBiiel ot mangemun. O6 aTom 3asaBuia ryoepHatop XMAO Haranesa Komaposa.
ITo cioBam rybepHaTopa, 3TO KPYITHBIA PErHOHAJIBHBIA IPOEKT B cepe BHYTPEHHETO U
BBHE3/IHOTO TYpU3Ma.

IIpaBpa, emne Ha TypucTUUEeCKOl BbicTaBKe «IOrpaTyp» B XaHThI-MaHcHICKe B 2019
rojly TPOEKT BBI3BAJI OIPOCHl Cpeau IpeACTaBUTeSed TYpPUHAYCTPUM U TYpPHUCTOB.
«ITogHOXKME caMOU BBICOKOM TOUKU YPAIBCKUX TOP — JlaJIeKO He caMas JIOCTyIIHasA TOYKa.
C TeppuTOpHHU OKpyTa TyZAa TyCEHUUHBIM TPAHCIIOPTOM MOKHO J00paThCs TOJIBKO € 20-X
Yrices UIOHSA, KOT/Ia CIaZiaeT Bojia B pekax. U, mpuaeTcsa TpscTuch 10—12 yacoB. Haubosee
pas3yMHO J00upaTbcs 70 3TOro MecTa BepTosieTroM. Ho B aToM ciydae mepesieT Oyzer
CTOUTH KAXKJOMY YYACTHUKY DKCIIEIUIINN He MeHee 80 ThicsAdu pybsieil. ITO — He cuuTas
MIPOKUBAHUS B caMOM oTeJie. BecraeT Bompoc, Takvue (pUHAHCOBBIE 3aTPAThl MOXKET cede
MTO3BOJIUTH «MAaCCOBBIH TypuCT»? fI Tak MMOHUMAI0, UTO OT/IBIX Oy/IeT pAaCCUYUTAH KaK pa3 Ha

VIP-TypuctoB», — MpPHUBEJIO HHTEPHET-u37aHue Znak.com JOBOJBI IIPEJICTABUTENS
TypbusHeca.
Jlpyroli BapuWaHT, KaK OTMeYa/id SKCIEPThl, — IMOIAacTh Ha ropy Hapoanasa co

cropousl Komu: ¢ 6aser «KenanHoe» K Tope OTIPABISIOTCA JIEHCTBUTEIBHO MHOTO
TypuctoB. Ho y «IOXO/IHUKOB» CBOHU IaJIaTKH, 3a4eM UM IJISMIUHT? EcTh U elje ouH
MOMEHT - norozia. Ha BeicTaBKe TypUCThI OTMEYaJIH, YTO 3MMOU KpacuBble BU/Ibl HE BUTHBI
13-3a MeTeslel, a JIeTOM BO3MOXKHBI UacThle TYMaHBI. YXO/ 3a JjiarepeM B Jitoboe BpeMs
rojia moTpedyeT AOMOJTHUTEIbHBIX (DMHAHCOBBIX BJIOXKEHUH.

https://horeca.estate/news/19-sobytiva/861-letom-2021-goda-na-pripolyarnom-
urale-povavitsya-glemping-otel-no-u-turindustrii-est-

voprosy?utm_source=sendpulse&utm medium=email&utm campaign=digest 412
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4. IOpuduueckuiti npakmukym u npoucuiecmeus, Cea3aHHble C
0e3onacHocmMvlo 20cCMuHUY

Hosble «IIpaBwia npeaocraBjJI€eHUA NOCTUHUYHBIX ycayr». Pasrosop c
opucrom (1)

B mocnennee Bpems IlpaButenbctBo P® mepuopmyeckw OasiyeT Hac HOBBIMU
IIOCTAHOBJIEHUSIMH, Pa3BUBAIOIUMU TYPUCTCKYIO OTpacjb. CerofiHsd X0o4dy MOpPeaJIOXKUTh
BallleMy BHHMAHHIO MOW JIMYHBble BIledaTsieHUus O IIpaBuiiax OKazaHWs TOCTUHUYHBIX
yeayTr B Poceutickoit @enepariuu, yTBep:KAeHHbIX ITocTaHoBIeHueM [IpaBuTtenberBa PO NO
1853 oT 18 HOAOPS 2020 T. ¥ HOBbIE IIPaBUJIa JOJI?KHBI BCTYIIUTD B CHJIy C 1 SHBaps 2021 T.
BriepBbie IIpaBUTEIBCTBO YCTAHOBUJIO CPOK JEUCTBUSA JIOKyMEHTa — II0 31 JIeKabpsa 2026
roga. Hajio oTMeTUTD, UTO TaKas MpaKTUKa, KOTOpas BBOJAUT JOKYMEHT Ha OIpejeIeHHbIN
IIEpUO/i BpEMEHHU HedacTo UcCIoJib3yeTcsa. OMHAKO yKa3aHHBIM CPOK He O03HAYaeT, YTO B
IIOCTAHOBJIEHUSI HE MOTYT OBITh BHECEHBI KaKue-JIM0O W3MeHEHWs, Belb JKHU3Hb BCerjaa
IPENOAHOCUT CIOPIIPU3BHI.

Ocob60 xouy ocmaHosumbCa HA MoM, Wmo nocmaHosaenue Ilpasumeavscmea PO
He 3aKOH, Kaxk amom JoKyMeHmM uacmo mpaxkmyrom. B nocmanogaeHuu uemxo
ykasvieaemesn, umo Ilpasuna paspabomarvl 8 coomgemcmeuu co cmamoveil 391
3axoHna Poccuiickoti @edepauuu "O 3awume npas nompebumeneil” u cmamvetl 31
®edepanvHozo 3axona "O6 ocHosax mypucmckoll desmeavHocmu 8 Poccutickoil
®edepayuu”. U ccvinka 8 IIpasuaax Ha noaoxceHus dsyx PedepanvHvlx 3aKOHO8
modce daHa enepeble.

AI{TyaJ'II)HOCTI) HOBOI'O JOKYMEHTA HE BbI3bIBA€T COMHEHHUH U, K CHaCTbIO, y HacC C
BaMHU €CTb BpeEMA JIAd AE€TAJIBHOTO O3ZHAKOMJIEHUA C JOKYMEHTOM U IIOATOTOBKH pa6OTbI C
HuUM. Ha 4TO, B IIEPBYIO OUEPED, XOTEIIOCh OBI O6paTI/ITI) BHHMadHUE.

Bo-miepBbIX, BlepBble IOCTAHOBJIEHHE HE COAEPKUT NHPOPMALMU O TOM, Ha KaKue
o0bekThl Hacrosimmue IlpaBuia He pacmpocTpaHsiorTcsa. CumTard 3TO  BaKHBIM
JIOCTHKEeHUEM, T.K. HpeblIylias MpakTUKa BHOCKWJIA OUYeHb MHOTO HeJ0pa3yMeHUH IO
YacTU pas3sTpaHUYEHUs MOHATUU «TOCTUHUIA» U «CPEJICTBO pazMeleHus». CUMTAI0 3TO
BAKHBIM IIOJIOKEHHEM ellle U B CBA3U C TeM, 4To Ilopsaaok kiaccuduKamum TOCTUHUIL
TaKKe OTCeK HeoOXOAUMOCTh KJacCU(pUKAIUN CPEJICTB pa3MelleHuld, KOTOpbhle He
SAIBJIAIOTCA TOCTUHUIIAMU.

He Oymy ckpbIBaTh, YTO KO MHE KaK CIIEIIMAJIICTY B oOJiacTU KjiaccupUKaIUN
TOCTUHUI] 00paImagoch MHOTO IIPEACTAaBUTENEN CPEJCTB pa3MeIleHUsl, KOTOphle He
SIBJIAIOTCS TOCTUHUIAMU. VM OBLIO OYEHb CJIOKHO OOBSICHHUTH, UTO HHU KEMIIMHTH, HU
[JISMIIMHTY, HU KalcyJbHbIe OTeJIM, BIPOUEM, KaK U JAPYTUe CPejicTBa pa3MellleHus, He
OKa3bIBAIOT TOCTUHUYHBIE YCIYTH, T.K. TOCTUHUIIAMU HE ABJIAIOTCS.

Bo-BTOpBIX, NOCTAHOBJIEHUE, BBOJSA OIpeJleJIEHUs HEKOTOPHIX HOHATUN, B TOM
Yyucse, MOTpeduTessI, 3aKa3unKa, pacyeTHOro Jyaca, OpOHUPOBAHUA U JIPYTUX MTOYEMY-TO
CKPOMHO YKa3bIBaeT 00 MCIOJIHUTEJIE — T.€. TOM JIUIle, KOTOPO€e OKa3bIBaeT TOCTUHUYHbIE
yeayra. Kak Mbpl IOMHUM, JIMIIAMHM, OKa3bIBAIOIIMMU TOCTUHUYHBIE YCIIYTU SABJIAIOTCA
IOpuAUYecKre JINIA W WUHAWBUAyaJIbHbIE NpeAnpuHuMareau. CaMo3aHATHIE, Cy[s II0
BCEMY, TaKHe YCIYyTU OKa3bIBaTh HE UMEIOT IPaBa.

Tak moueMy >Ke HET OJHOTO U3 KJIIOUEBBIX OIpENeJeHUN — OIpeeseHus
«HUCIIOJTHUTEJISI» OTBETUTH 3aTPyAHAICh, MO0 He MPUHUMAaJa ydacTus B paboTe IO
MIOAATOTOBKE IOKYMEHTA.

JlaBaliTe MOCMOTPUM, B KAKOM IIyHKTE IIOCTAaHOBJIEHUS BIIEPBBIE TIOSIBJIAETCS
TEepMUH «HUCIOJHUTeNb»? He wnmure, 1 BaM HOACKaXKy. JTO II. 6 mocraHoByeHusa. U
coJiep;KaHUe JIAHHOTO IIYHKTa BBIBBIBAET, MATKO TOBOPS, V/IUBJIEHHUE.
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[Touemy ke, MOKET IIOMHTEPECOBATHCSA BAYMUYHBBLINA ynuTaTe/b. OTBEUy. ATOT MYHKT
KoppecrnoHaAupyeT (YIIOMHHAETCS) C 1. 28 paccCMaTPUBAEMOTO IOKYMEHTA.

Yro ke Mbl UuTaeM B JJaHHOM IyHKTe? [loxkasyiicra, TeKeT: « VICIIOJTHUTEb BIIPaBe
CaMOCTOSITEJIbHO yCTaHABJIMBATh IIpaBWJa IPOKUBAHHUS B TOCTUHUIIE U TI0JIb30BAHUS
FOCTUHUYHBIMHU yCJIyraMH, He DIPOTHBOpeYalue 3aKOHOJIaTeJbCcTBY Poccuiickoit
denepanun».

Takxum obpa3om, ecau nepesoOumsb C PYCCKO20 HA PYCCKUll, 20CMUHUUA
(ucnoanumens) anpase camocmosMeAbHO YCIMAHABAUBAMb NPABUAA NPOHCUBAHUS
8 2cocmuHuue. Bonpoc: ona enpase, m.e. He 00s3aHa pa3pabamvieams npasuaa
NPoOHUBAHUS UAU OHA 8NPABE CAMOCTIOAMENALHO IMUM 3AHUMAMBCA?

[Touemy BO3HMK y MeHs Takou Bompoc. Ilpeamosoxkum, A roctuHuna. U,
PYKOBOZICTBYSICh IIOCTAaHOBJIEHHEM, 51 NPUHUMAIO pellleHue y cebs mpaBuia (CBOM) He
paspabaTeiBaTh. MHe ke Takoe IIpaBO IMpeAocTaBiieHO? 1 HUKTO MeHs 3acTaBUTh HeE
CMO3KeET.

OnHako B YIOMAHYTOM BbIIle II. 28 MbI MPOYUTAeM [APYIYI0 CEHTEHIHUIO:
«IToTpebuTesb 06s13aH cOOJIIOAATH TPAaBUJIa, YKa3aHHbIE B IIYHKTE 6 HacToAmuX [IpaBui».
Ho, mo3BosibTe, Kak s Mory (s, Mbl IOMHUM — roctuHuIiia») OBA3BIBATD nmorpeburesisa
cobJrrofaTh MpaBMJia, KOTOphle s He paspaborana? OTKyzma Takas HepasOepuxa? Kro
JIOITYCTHJI CTOJIb 3HAYUTEIbHBIN mpoMax? W kak, mo3BoJibTe y3HaTh, pabotaTth ¢ TAKMM
JIOKYMEHTOM?

Tenepr BepHEMcCs B II. 5 IOCTaHOBJeHU:A. JlaHHOE I0JIOKEHUE HEINOCPECTBEHHO
BbITeKaeT u3 ®3 «O0 0CHOBAX TYPUCTCKOU JAEATETbHOCTH». V1 3TO COBEPIIIEHHO ITPABUJIBHO
1 00ocHOBaHHO. Hajietoch, HU y KOTO He BO3HUKAeT COMHEHUH B ToM, 4YT0 BCE rocTuHHIIBI,
BHE 3aBUCHMOCTH OT pa3Mepe HOMePHOTro OH/IA, JOI’KHBI OBITh KJIacCU(PUITMPOBAHBI U, B
cJydae OTCYTCTBUSI COOTBETCTBYIOIIUX JIOKYMEHTOB O IIPUCBOEHHOW KaTeropuu WU
HEINPOXO0XKJIEHUU KaacCu(UKAIMY B OTHOIIIEHNH TaKUX TOCTUHUIL IIPUMEHSIOTCSA CAaHKITUH,
yctaHoByjieHHble KOAIl P®. Ilosiararo, 4To ycTaHOBJIEHHBINM pas3mep ITpada 3acTaBUT
PYKOBOAUTEJIEN TOCTHHHIL 00JIee OTBETCTBEHHO MOIOUTH K IIPOIeAyPe KIacCuPUKAIIIH.

ITosnararo, /iyis1 IEPBOToO 00CYKAeHUsA HHGOPMAIUH JOCTaTOYHO. [IpOoIKUM IpU
CJIeAyIOIIEeH BCTpeye.

https://hotelier.pro/management/item/novye-pravila-okazaniya-gostinichnykh-
uslug-razgovor-s-yuristom/

OcTopoixHee ¢c amaprTaMeHTaMu!

CbOep yKecTouaeT YCJIOBUS IO KpeAuTaM i JieBeJIONepOB, CTPOAIIMNX
amaprameHTbl. O6 sToM coobmun moprasn PUA «HoBocTw» €O CCHUIKOM Ha BHIlE-
npesu/ienTa 6anka Cepres beccoHosa.

[IpryrHOUN KOPPEKTUPOBOK CTAJIN 3asBJIEHUS BUIle-TpeMbepa MapaTta XyCcHyJTHHA
1 3aMmectuTesns 1aBbl MwuHcerposa Hwukutbl CracumuHa o0 Jieraju3allid  4acTu
armapTaMeHTOB ¥ BO3MOKHOM 3aIpeTe Ha CTPOUTEIBCTBO HOBBIX.

IToka B 3asBieHnu Cbepa peub UAET TOJIHKO O HOBBIX MPOEKTAX, IO JEHCTBYIOITAM
coIJIallleHUsAM YCJI0BUs MeHAThbes He OyayT. Ceifuac B moptdersie 6aHKa — 73 IPOEKTa C
amapraMeHTaMHd, B OCHOBHOM B MockBe, ¢ y»Ke BBbIJIaHHBIMU pa3pelleHus MU Ha
CTPOUTEJIBCTBO.

YikecroueHue TpeOOBAHUU OTHOCHUTCA K IPUOOpPETEHUIO IJIOIIAJIOK: €CJIN I[eJIbI0
C/IeJIKU YKA3aHO «CTPOUTEIBCTBO KOMILIEKCA allapTaMeHTOB», OaHK, BUAUMO, IIOTpebyeT
YTOUHUTBH: YTO 3aCTPOMINUK HMeeT B BuAy? HopmaTuBHas HeOIpeleeHHOCTb CTajia
My OJIMIHOM, PUCKU BHIPOCIN — 3HAYUT, ¥ CTABKU OY/AyT BBIIIIE.
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ITo maHHBIM areHTCcTBa «METPUYM», ¢ 2013 ro/ia B CTOJIUIIE IIOCTPOEHO OKOJIO 5 MJIH
KB.M allapTaMeHTOB, U3 HUX 2 MJIH — II0 CXeMe JI0JIEBOTO ydacTus. B aTy mudpy BXOasT u
TOCTHHHUIIBI (MX HEMHOTO), ¥ IIPOMBIIIJIEHHBIE 3/TAaHUS C «JIO(PTaMU», U OQUCHBIE IIEHTPHI,
repernpoGUINPOBAHHBIE U HADE3aHHbIE Ha KJIETYIIIKH.

JTo cux mmop denepanibHble YUHOBHUKH HE OIPEE/ININ: YTO UMEHHO OHH OyAyT
3ampemniath, a 4YTO — JIeTaJu30BaTh. 3aKOHOIPOEKT 00 amapTraMeHTaX TaK U He
omy0JIMKOBaH.

l'enepanbubiil gupekTop rockopnopauuu JOM.P® Burtanuii MyTko 3adaBUJ, YTO
armapTaMeHThl B Poccuu JIOJKHBI MMOJIyYUTh CTaTyC CIIeIUasIbHOTO Kuioro ¢pouaa. 1 uro
«crneruanuctsl JJOM.P® yxke paboTaroT HaJI TOMTPABKAMU ».

I[IpoGsiema B TOM, UYTO B J[AeHCTBYIOIEM 3aKOHOJATEJLCTBE (HAmMpUMeEp, B
JKuumiHoM KoJiekce) yKa3aHo: IMTIOMEITEHUS « CIEIPKUIQOHAa» MOTYT HaXOUThCA TOJIBKO
B COOCTBEHHOCTH TOCY/IapCTBAa HWJIM MYHHIIUIIAJINTETAa. IJTO MAHCUOHAThI, MHTEPHATHI,
obmexutuss u T.J. M OT OOBIYHOTO JKWJIbSI BTy KATEropuio OTJIMYAIOT HEe KaKHe-TO
0COOEHHOCTU TIOCTPOUKH, a UCKJIIOUUTEIBHO IIeJIeBOe Ha3HAUeHUEe U CTaTyCc oOuTaTesiei.
Takue TmoOMeleHUs TpeAHA3HAUeHbl JJIs CHPOT, IIepecesieHIleB, i oOuraresnein
aBapUUHBIX JIOMOB... B 00IeM, pacIIMpUTh 3TOT KPYT, BKJIIOUMB B HErO BJIAJIEJIHIIEB
armapTaMeHTOB B « MockBa-CUTH» - pellleHle HETPUBUAIBHOE.

Bo3MokHBIE CIleHAapUM Pa3BUTHUS COOBITUM HA PBIHKE alnapTaMeHTOB Ha JTHAX
obcyxkmanu yuyactHUKU JluckyccroHHoro kiayba «HII». B oTcyrcTBue x0T OBl IpoeKkTa
HOPMATHBHOTO aKTa, KOTOPHIA MOKHO OBLIO OBl 00CYKJaTh, «CJIOBECHbIE MHTEPBEHIINU »
BBICOKOIIOCTABJIEHHBIX JIUI] PACKAYNBAIOT PHIHOK.

HepmaBHo Muxann MHUIIYCTHH HOpeIOCTEPEr KOJUIET OT  HEOCTOPOIKHBIX
BbICKa3pIBaHUU: «Kakmoe Halme C€JI0BO TIIATEIBHO aHAJIUBUpPYeETCA OW3HECOM U
¢duHaHcucTamMu. JIByCMBICIEHHOCTD... MOKET OBITh HEraTUBHO HMHTEPIIPETHpPOBaHA U
IIOBJIUATH HA MHBECTUIIMOHHBIE PEIIEHUs, HAHECTH IIPAMOH yIiepd SKOHOMUKE».

IIpaBpaa, Torga peus 1ia o «PocaedpTu»...
https://nsp.ru/27005-ostoroznee-s-apartamentami

Huckyccusi: Kpayubunupyercs Ji AeATEIbHOCTH OO0BEeKTa pas3MelleHus 0e3
MIPOXOXKJIEHUST TMPOLeAYPhl KiaaccudUKAMU KaK He3aKOHHas IpeIpUHUMATEhCKast
NeATeIbHOCTD?

Taxoit Boripoc mogusn FOpuit C1u30BCKU, OCHOBATEb U PYKOBOJIUTEJIb IIPOEKTA B
l'ocrennpuuMcerBo_3.0

Bor HEKOTOPbIE MHEHUA CIICLITUAJINCTOB:

TI'eopeutt Moxos, Jlupexmop FOpuduuecko2o azenmcmsea Ilepcona Ipama,
ObwecmeeHHblll YNOAHOMOUEHHBbIL no 3awume npae npeonpuHumameneil 8 cgepe
mypusma 8 IIpasumeascmeo Mockeul

- OOBeKTHBHAsT CTOPOHA MPECTYIUIEHHUs] II0 JAaHHOH CTaThe IIPEAIIoJIaraeT
YMBIIIUIEHHYIO JIeITeJIbHOCTh 0e3 pervucrpanuu, 6e3 JINIeH3un Wik 0e3 akkpeauTanuu (B
pemaknuu 27.10.2020) Knaccudukanusa TaKOBOU He SIBJSIETCS, CIe0BaTEIbHO JaHHOMY
cocTaBy He cOOTBeTCTBYeT (171 YKP®)

Poman Apcenuil, H.o. 3asedyrowezo xagedpoil mypuama u 20CmuHU4Ho20 deaa 8
Poccuiickotl mexcO0yHapooHoll akademuu mypusma

A OBl ckasan - /:[a) B OTHOMIEHHMHN T'OCTHHUII C HOMEDPHBIM (I)OHI[OM boJtee 15
HOMEPOB, IIOCKOJIBKY 3a 3TO KoAn npeaycMoTrpeHa aiMUHHUCTPpAaTHBHaA OTBETCTBEHHOCTbD.
HO, BO3MOXKHO, IOpDHUCTBI ME€HA HOHpaBHT?

Examepuna I'puzoposckas, akcnepm no kaaccugduxayuu cpedcms pasmeweHus
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- 1 3Ha10 OyKBaJIbHO OZHO CPEACTBO pa3MeIleHUs KOTOpOoe HapucoBaao cebe HA
3abope 4 3Be3/1bl U IPEKPACHO OCYIIECTBJISET CBOIO MPEAIIPUHUMATETBCKYIO AEATETHHOCTD
0e3 kimaccudukamnuu! I1o kpaitHelr mepe rof .....Korza st Hanucasna B OyKHUHT 110 JaHHOMY
IIOBOJTy OHU MHE CKa3aJId UYTO 3TO HE UX OTBETCTBEHHOCTD, a CPEJICTBO Pa3MelleHusT HMETh
HY>KHbIE JIOKyMEHTHI JIOJIKHO ... TaK TO!

https: //www.facebook.com /vuri.slizovskiv/posts/3447092258720737

Jxcuneprtsl OCUT npeaiararotr BBectu B 'OCT moHATHE «IVIIMIIMHI»

dkcuepthl OOIIEeHAIIMOHAJIBHOTO cOo3a WHAYycTpum rocrenpumMcrBa (OCHUI)
obpatwnuck B Texunmueckuii Komurer N2 161 «Yceiayrn B cdepe TOCTEIPHHUMCTBA» C
npockboii BBect B I'OCT P 58187-2018 «Typucrckue yciayru. KeMnuHTH» IMOHATHE
«TJIDMIOUHT» KaK «KEMIIMHT TIOBBIIIEHHOW KOM@OPTHOCTU» € ONHCAHUEM €ro
QYHKIIMOHAIBPHBIX 0COOEHHOCTEN.

I[To MHeHHIO TypcOOOIECTBA, 3TO HEOOXOAUMO CcAeaaTh Ui (POPMUPOBAHUSA
YCJIOBUU PAa3BUTHA COBPEMEHHOW MHQPPACTPYKTYPHI, pa3pabOTKH HOBBIX MPEAJIOKEHUN U
YCJIYT 715 IOTPEOUTEIA, a TAaK)Ke PACIIUPEHU BO3MOKHOCTEN /7SI HHBECTUIINH.

«VHTepec K TJISMIUHTAM CETOJIHA OTPOMHBIN, 3¢ GEKT OT BHUMAHUA K Pa3BUTHIO
TypHU3Ma KOJIOCCAJbHBIA, HO BO3MOKHOCTU JJIs peaju3alliyl OTPaHUYEHBI, TaK KaK He
CYIIIECTBYET €JIMHOTO IIOHATHHHOrO ammapara, (GOpPMaJbHOTO OIpeAeIeHUs TOHATHUS
«myMOuHr» 1 HITA, peryupyooIero 1eaTeJIbHOCTh JIOKCOBBIX KEMITMHIOB», - OTMETHI
HCIIOJTHUTEJIbHBIN JIMPEKTOP, BUIle-TIpe3uieHT OOIeHaoOHaIbHOTO COI03a WHIYCTPHUU
rocrenpuumcTBa (OCUTY) Anekceit Boskos.

OH Tak:ke /100aBUJI, YTO OIpeJieIeHNEe «TJISMIIMHT» HEOOXOIMMO BBECTU B HOBBIH
3aKOHOMPOEKT II0 aBTOTYPHU3My, KOTOPBIM HAXOAUTCA Ha OJTale BTOPOrO UYTEHUS B
Tl'ocynapcrBennou [lyme PO, u B I'paocTpouTeIbHBIN KOJIEKC.

B Hacrosimee Bpems IlpaButenbcTBoM Poccuiickoit ®enepanun yenseTcsa ocoboe
BHUMAaHWE Pa3BUTHIO BHYTPEHHEro TypusMa. JIBa KJIIOUEBBIX HAIpaBJIEHUA —
SKOJIOTUYECKHUH TYPHU3M U aBTOTYPU3M — SBJISIOTCS IIPUOPUTETHBIMHU JIJIS TIOJIJIEPKKUA CO
CTOPOHBI TOCY/apCTBa, YYHUTHIBASA BBICOKYI0 TOTOBHOCTHh 3aKOHOIPOEKTOB II0 JAaHHBIM
BHJIaM TypH3Ma, a TaKyKe WX IJIyOOKYIO IpopaboTKy Ha ypoBHe DenepayibHOTO areHTCTBA
II0 TYPU3MY B ATEHTCTBA CTPAaTETMYECKUX HHUIINATHUB.

B 2020 roay coBMecTHO C TypcoOOIecTBOM ObLI IIOATOTOBJIEH IIACIIOPT HOBOTO
HAIlUOHAJIBHOTO IIpoeKTa «TypusM U HHJYyCTPUSA TOCTENPUUMCTBa», TIJe OTMedyaeTcs
ocobas Ba)XHOCTb BHEOIO/PKETHOTO HMHBECTHUPOBAHHUA B TypoTpaciab (co3maHue
IPUAOPOKHON MH(PPACTPYKTYPHI U CPEICTB Pa3MeIeHHs), YTO JIOJI?KHO COMPOBOXKAATHCSA
TOTOBHOCTHIO PETHOHOB, MYHUITUIIAJINTETOB U OM3HECA K PA3BUTUIO TEPPUTOPUH.

«T'ocylapcTBO IUTAHUPYET BKJIAAbIBAaTh OIO/PKETHBIE CPEZCTBA B IOAJEPIKKY
WHBECTOPA, HO HEKOTOpble IMOHATUA, YIOTpeOsseMble B AaKTyaJIbHBIX JOKYMEHTaX,
OTCYTCTBYIOT B TOCY[AQPCTBEHHBIX CTaHJApPTaXx M 3aKOHOJIATEJIBLCTBE, B YACTHOCTU
«TJIYMIIAHT» (KemMnuHe no8blueHHOU Kom@PopmHocmu)»,- orMedaet Ajekceil Boykos.

Tak, PenepaspHOE areHTCTBO MO TYPU3My OPIraHHW30BaJI0 KOHKYPC I'DAaHTOBOU
noaaep:kku 6uzneca (I1I1 N21619), B KOTOPOM IPUHSIIN yuacTue 6osiee 4000 YIaCTHUKOB,
MoOeINUTENIIMU CTaIU 474 YYaCTHUKA, KOUKABIM W3 KOTOPBIX IOJIYIHUT O 3 000 000
pyOsieli Ha pasBuUTHE TypusMa. BOJBIIMHCTBO IPOEKTOB-TIOOENUTEE OTHOCATCA K
MHQPACTPYKTYPHBIM, /i€ Yallle BCEro IVIaHUPYETCA CO37jaBaTh UMEHHO IJISMIIUHTU.

ATEeHTCTBO CTpaTermyecKUX HWHUIMATUB IPOBEJIO BCEPOCCUICKUE KOHKYpPCHBIE
MepOIIPUSATHUS, CBSI3aHHBIE ¢ pa3BuTHeM TypusMma: «Priroda Life» u «CusbHble umen 1
HOBOTO BpeMeHHU». B 3THUX KOHKypcaxX y4acTBOBAJIU PETHOHBI, MyJbTUAUCIUIIIMHAPHbIE
KOMaH/Ibl. 371eCch B 30HE 0c0O0TO BHUMAaHUSA CHOBA ObLTU TJISMIITUHTH.
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I[JI?I I[aJIbHefIIIIeFO Pa3BUTHUA TJISMIINHI'OB SKCIIEPTHI OCUTI cuuraiot HeO6XOI[I/IMBIM
KaK MOXXHO 6blCTpee IIPUBECTU TEDMHUHOJIOTHUIO B COOTBETCTBUE C 3aKOHOAATE/IbCTBOM.

https://prohotel.ru/news-223453/0/

BoJarorpaackasa cyabs BBIOOJITAJA CXeMy IO CIIACEHUIO TOCTUHHUIIBI 3a
B3ATKY: ayIH03AaIUCh

B mHTEepHeTe OKazasach ay/IM03aIHCh, HA KOTOPOU IMPEAIIOI0KUTEIHHO OBIBIIAs
mpejicesiaTesib  J[3ep:KMHCKOTO palioHHOTO cyza Bosrorpama HOmus  JloGpbeiHHHA,
0OBMHEHHAs1 MOIIIEHHUYECTBE, 00CYK/IaeT CBOE BO3MOXKHOE IOBBHINIIEHNE, a TaKXKe CyAb0y
pecTopaHHOr0 KoMIuiekca « COCHOBBIH 60P», ¢ KOTOPBIM Cy/IMINCh MECTHbIE YUHHOBHUKHU.

B 2018 roay Beicmiasa kBasupUKAIMOHHASA KOJUIETHS CyZlel peKOMeHjioBajia
JIoOpBIHMHY Ha IIOCT IIpejicenaTe st Bororpajickoro 061acTHOTO cyAa.

3ammch, omybsimkoBaHHas B Telegram-kanane « BUK-OI'TIY », HaunHaeTCs1 cO CJIOB
JoopeiauHOM: «IIpu yem Tyt ®CH m TBoM MOXOABI Kak COOCTBEHHHKA? <...> f mepen
TOOOM CHIKY, y MeHs JieJio 110 cHocy «bopa». f ke He roBopio, uto ®CH MeHs 3acTaBiseT
ero cHectu. fl Oyay pemaTh, CHECTH €ro WJIM HET, MHE IIPOCTO HYKHO €ro He CHECTH B
paMKax 3aKOHa».

,Z[aJIee OHa O6’BHCHH€T, 4YTO IIoJaJIa JOKYMEHTBbI Ha Ha3HAYEHUE TJIaBOU 0611cy/1a.
«To ecTh BOT eCTh ry6epHaTop, €CTb Ha4YaJIbHUK IIOJIMIIUH, €CTb A (Z[OJDI{Ha CTaTB) Hn €CTb
HavyaJbHUK HAaJIOTOBOM », — I'OBOPHUT I[O6pI)IHI/IHa.

Cynps BosBpamjaercs K TeMe «CocHOBOro 6opa», oJfuepKuBasi, YTO ee BO3MOKHOE
Ha3HAUeHHe celvac He HMeeT K 3ToMy OTHomeHusA. «Ero [komiuiekc] cHecyT, u
ry0OepHaATOpP HMOCTPOUT HOBBIN «COCHOBBIN O0p» <...> COXpaHHUTh M KOMY-TO HPOJATh —
Takoro BapuwaHta HeT. Ectb ®CB, KoTOpoe mbITaercs jejia BO3OYAUTH B OTHOIIEHHUU
3ybkoBa u [HepazbopunBo]. Thl kK 3TUM JejIaMHU HE UMeellb HUKakoro otHoureHus. OCB,
yTOOBI BBIJIABUTHh M3 HETO IMOKAa3aHUsd, MPOCTO 3abupaeT OM3HEC», — TOBOPUT KOMY-TO
CY/IbAI.

B xonre Hos6psa HOnuro JJoOphIHUHY OTIPABUJIM MO/ JOMAIIHUKN apecT IO JIeJIy O
MOIIIEHHUYeCTBe B 0c000 KpynHoM pasmepe. Ee 3anep:xanu corpyauuku @CB B pecropane
IIPY MTOJIyIE€HUH B3ATKH.

Kak crnemyer u3 MaTepuasoB Jiejia, B IIPOU3BOJICTBE /[3ep:KUHCKOTO paicyaa
HaXOJINJIOCh TPAXKAAHCKOE /EeJ0 MO WCKy MECTHON aJIMUHUCTPAIUU K apecTOBAHHOMY
6usHecMeHy Biagumupy 3yOKOBY, KOTOPOTO HAa3bIBAIOT aBTOPUTETOM I10 KJIUUKe 3yOOK, O
CHOCE CaMOBOJIBHO IIOCTPOEHHOUW rocTuHUIbl. [lo /ey Ha3HAYMIN CTPOUTETHHYIO
sKkcnepTtusy, U [[oOphIHMHA TpeAJIoKKIa KeHe OM3HecMeHa IOMOINb B IOJIyYEeHUHU
HY>KHOTO 3aKJII0UeHHs 32 2,5 MUTH pyosieit. Ta obpaTuiach B OpraHsl.

CMMU nipuBOAMIN U UHYIO BEPCHIO, COTJIACHO KOTOpOH JIoOphIHIMHA AKOOBI obelaia
IIOMOYb C IBMEHEHHUEM MePHI ITpeceueHus 3yOKoBy, Oosiblie rosia Haxosmerocss B C30.

3aBectu Aeno norpeboBas mpezcenaresnb CiiefICTBEHHOTO KOMUTeTa AJieKCaHZP
bacTtpreikuH.

https://pasmi.ru/archive/293248/

BpoHb B HECYLIECTBYIOIIEM OTeJe: KaK Paclmo3HaTh MOIIEHHHYECKHI
CatT-KJIOH

MollleHHUKH aKTHBHO IOJIB3YIOTCA aXKUOTaxKEM BOKPYT 3UMHEro oTabixa. Cipoc Ha
HOBOT'OJTHHE KaHUKYJIbI B KpacHoii [TosisiHe ObeT peKop/ibl, 2 MOIIEHHUKH CO3/Aal0T CANThI-
KJIOHBI OTeJIEH ¥ 0OMAaHbBIBAIOT JIIOJEH.
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CroenuanaucTsl yBepSIOT, YTO MOIIEHHUKU HAYYHWJIUCH JieJIaTh HJeaIbHble KJIOHBI
caToB oresieli. C yueTOM 3aKPBITHIX T'PAHUI] BCEM MOHATHO, UTO BHYTPEHHUU TYpU3M B
nocronuMnuiickuii Couyu Ha MpeAcToAlIve Ipa3gHUKU — 3o0J0oTad kuiaa. Ilostomy
KOJIMYECTBO IO//IEJIbHBIX PECYPCOB JIJIsi OPOHUPOBAHUSA PACTET KAK HA JAPOXIKaxX. YIiepo
TPYAHO MMOCYUTATh, HO OH UCUYUCIISIETCA MIUJJIMOHAMU PyOsIei.

Ha caliTe HecylecTBYIOIIEr0 OTess BCE BBIMJIAAUT KPacUBO: APKO, KPACOYHO, C
BO3MOKHOCTHI0O OpDOHM OHJIAHH HW Ja)ke OOIIEHHEM CO CIHENHAIUCTaMH. IJKCIIEPTHI
pPaccKasbIBaIOT, UTO CaMBI IIPOCTON CIOCOO ITPOBEPUTH JIOCTOBEPHOCTH MH(OPMAIUN —
B3ATH oTorpaduio HoMepa ¢ pecypca U mouckaTb B VIHTepHeTe epBOUCTOUHUK. MoxkeT
0Ka3aThCs, YTO HOMEDP IIPUHA/IJIEKUT COBCEM JPYTOU TOCTUHUIIE.

HpeCTyrIHI/IKI/I CO3al0T KJIOHBI JaK€ CaMbIX HM3BECTHLIX T'OCTHHHIT C MUHPOBBIM
UMeHeM. XOTs OTJINYHUTh IIoAAEJIKY OT HaCTOHII_Ieﬁ, II0 CJIOBaM CIIEUAJIMCTOB, HE TaK
CJ02KHO. I'JTaBHOE — BHUMATEJIbHOCTb.

Jlenuc Mepky1ieB, peakTop cauta-myteBoautesns no Kpacuoi Ilonsue: «Camblit
MIPOCTOH C€Imocob6 — 35TO IOCMOTPETh, KOTZla ObLI 3aperucTpupoBaH caiT oresns. Kak
IIPaBUJI0, MOIIIEHHUKH PETUCTPUPYIOT UX B MOCAEAHUN MecsAl] nepea HoBeIM rogom, eciu
MbI ToBopuM 1po Kpachyto [TosissHy. Takoe mOBTOPsieTCA KaXKbIN IO/ ».

HapBaTbcs Ha MOIIIEHHUKOB MOXKHO, OPOHHUPYS KOTTE/I?K OT COOCTBEHHUKA Ha caliTe
OecrtaTHBIX 00bsABIeHNH. Kak mokas3bIiBaeT MpaKTHKa, IIOCJIEe MOIO0OHBIX UCTOPHUN HE BCE
obOpaIaiTces B MOJUIIUIO. Bo-IIepBBIX, cXeMa BCKPBIBAETCSA BO BPeMs OTIYCKa, U TYT YIKe
He 710 MIO/Ta4UH 3asBJIEHUI. BO-BTOPBIX, JIFOASAM OBIBAET IIPOCTO CTHITHO.

https: //www.ntv.ru/novosti/2488030/
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5. Hosocmu 3apy6ex#cH020 20CMUHUYHO-MYPUCTMCKO20 PbIHKA

UNWTO: Mup nocrerneHHO CTAaHOBUTCA 00JIiee OTKPBITHIM

HecmoTpss Ha BTOpPYI0O BOJIHYy KOPOHaBHpYca, OOJIBIIMHCTBO CTPAaH IIPOJIOJIKAIOT
IIOCTENIEHHO CHIKATh OTPAaHUYEHHUA.

HecmoTpst Ha IpOAO/IKAIOIIMIICS POCT YMC/Ia 3apa’keHHH KOPOHABUPYCOM B MUPE,
YHCJI0 CTPaH, 3aKPHITHIX JIJISI MEXKAYHAPOAHOTO TypH3Ma, IIPOAOJIKAeT CHIKaThes. Takue
JIAaHHBIE COZIep>KaTcsi B BOCBMOM oOT4yeTe MeXXAYHapOJHOH TYPHCTCKOH OpraHM3aluu
(UNWTO) 06 orpaHHYeHHUAX Ha TTOE3/KHU.

ITo JaHHBIM MOHUTOPHUHTA, 70% BCEX HAIIPABJIEHUH 110 BCEMY MHUPY y>Ke OCIa0uIH
OTpaHHYEHHUS Ha I0e3]IKH, BBeJleHHbIe B oTBeT Ha maHaeMmuio Covid-19.Tospko ogHO U3
YeThIpeX HAIPaBJIEHUU OCTAETCsI ITOJTHOCTHIO 3aKPHITHIM JJII HHOCTPAHHBIX TYPUCTOB.

Ananutuku UNWTO npoaHasin3upoBaii U3MeHEHUE B IPOTUBOBHUPYCHBIX Mepax B
217 cTpaHax MHUpa, a TaKKe MePbl CTUMYJIMPOBAaHUSA TYPUCTHUUYECKUX oTpacjieil. Kpome
TOTO, OpraHu3anus OOHOBWJIA METO/OJIOTHIO, UTOOBI JaTh IIPEJICTABJIE€HHE O IOTOKaX
TYPUCTOB T10 HAIIPaBJIEHUAM, a TaKKe U3YUUTh CBA3b MEXK/Y YPOBHEM 37I]paBOOXpPaHEHUS,
9KOJIOTUYECKUMU MMOKa3aTeJIAMU U UX CBA3BIO C OTPAaHUYEHUSAMHU Ha MOE3/KH.

ITo cocrostHmio Ha 1 HOsAOpS B 152 CTpaHaxX OBUIM CHATHI OTPAHUYEHUSA HA
MeK/IyHAPOIHBIN TYPU3M. 1 CEHTSAOPS 3TOT IIOKAa3aTeJb COCTABJIS 115 TOCYIapCTB.

B To xe BpeMA 59 I[eCTI/IHaHI/Iﬁ AEPKaT CBOU I'PaHUIIbI 3aKPBITBIM JJIA TYPHUCTOB —
9TO Ha 34 IIyHKTa MEHBbIIIE, YeM JIByMA MecCAaMU paHee.

«CHATHE OorpaHUYEHUU Ha II0e3[KH HWMeeT Ba)KHOe 3HaueHUe JUIA yCTpPaHeHUs
COIMAJIBHBIX M SKOHOMHUUYECKUX IOCJE/ICTBUN TaHJAEeMUU, — TOBOPUT TeHepaIbHbIU
cekperapb JOHBTO 3ypab ITososukamBuin. — [IpaBuTebCTBa JOIKHBI UTPATh BAXKHYTIO
POJIb, J1aBass 00OCHOBAHHBIE PEKOMEHIAIIUH I10 MTOE3/IKaM M YCTPaHASA OrPaHUUYEHUs, KaK
TOJIBKO OY/IET IOSIBJIATHCS TaKasi BO3MOYKHOCTb».

KpOMe TOTO, B OTYETE HOI[pO6HO OIINCBIBAIOTCA (I)aKTOpr, CBA3bIBAIOIIIMIE€ TE
HaIllpaBJIECHUA, KOTOPbIE ocJ1abumn OorpaHn4dyeHnusd, W Te, TIJ€ TI'PaHHUIbl OCTAIOTCA
3aKPbITbBIMU.

HccnenoBaHre mOKasajo, YTO B cTpaHax ¢ 0Oojiee BBICOKMMU OaslaMH IO
[I0OKa3aTeJisIM 3/I0POBbS U TUTHMEHBI, a TaK)Ke BBICOKMM HWHAEKCOM 3KOJOTUYECKON
3¢ peKkTUBHOCTH OrpaHIY€eHNs ObLTU CHATHI ObICTpEE.

Bosnee Toro, aTu HampaBjeHHs Bce 4Yalle NpUMeHAIT AuddepeHIupPOBAHHBIE,
PUCK-OPUEHTHPOBAHHBIE MTOIX0/Ibl K BBEJIEHNIO0 OTPAaHNUYEHUI Ha MOE3KU.

Jlii cpaBHeHUsl, HaIpaBJeHUsA, NPEANOUYHUTAIONINE JIEPKaTh CBOW T'PaHUIIBI
3aKpBHITHIMH, KaK IPaBUJIO, OTHOCATCS K CTpPaHaM C pPa3BUBAIOIIENCS 3KOHOMHKOU C
OTHOCUTEJbHO HU3KUMH OIl€HKAMH II0 IMOKa3aTessiM 370POBbsl U TUTHEHBl U UHJIEKCY
9KOJIOTUYECKOU pe3yIbTaTUBHOCTU.

BoJIBIIIMHCTBO 3TUX HAMIPaBJIEHUN HAXOAATCA B A3MaTCKO-TUX00KEaHCKOM PETHOHE,
MHOTHE U3 KOTOPBIX OTHOCATCS K SIDS (Masible OCTPOBHBIE Pa3BUBAOIIHECS TOCYAAPCTBA),
LDC (manmenee pasButble crpanbl) win LLDC (pasBuBaromuecs CTpaHbl, HE MMEIOIIHe
BBIXO/Ia K MOPIO).

EBpomna mnpojioyKaeT JUAUPOBATh B CHATHU WM CMATYEHUU OTPpaHUYEHUN Ha
II0€e3/IKH, 3a Hel ciienytoT AMepuka, Adpuka, a 3atem bamxauii Bocrok.

https://profi.travel /news/48980/details?utm_source=profi travel&utm medium
=email&utm campaign=dailynewsletter 13585 051220
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Biaacrm Tawranga B OMM:KAWIIMKA IO IUIAHHUPYIOT OTKa3aThbCA OT
MAacCOBOIO Typu3Ma

BAHTKOK, 3 pnekabps. /TACC/. IlpaBurenbcTBO Tawmyanzma paccMaTpuBaeT
BO3MOKHOCTh BPEMEHHOTO OTKa3a OT MAacCOBOTO TypU3Ma U YBEJWUYEHHs CPEIHUX
pPacxXoZ0B HA JIylly HaceJeHWs JIJI1 BOCCTAHOBJIEHHUA TYPUCTHUECKON OTpacjd Iocye
MaHAeMuu KopoHaBupyca. O6 3TOM 3asABWJI IJlaBa YIpaBjeHUs MO TypuaMy Tamimanma
(TAT) IOracak CynacopH.

ITo ero ciioBaM, KOPOJIEBCTBY HEOOXOAUMO OOHOBUTDH CBOIO TYPUCTHUYECKYIO OTPACITh
B IIEpHO/, I10CJIE MTIaHIEMUU KOPOHABUPYCA, a TAKKe YBEJIUUUTD CPEJHIE PACXO/Ibl HA AYIILY
HacejeHus Ha 30%. "BoJibllle HUKAKOrO MAaccOBOTO Typu3Mma', - IIUTHPYET B UYETBEpT
YnHOBHHKA razera Bangkok Post. - Korga orpacib cHOBa BeraHeT Ha HOTH, TawnaHzg <...>
JIOJDKEH OBITh IPUBJIEKATEJIbHBIM MECTOM, 5TO O3HadaeT, YTO MBI O0ecreuuM
0e30I1aCHOCTD U TUTHEHY' . BylacTy pacCUmTHIBAIOT B CJIEYIONIEM IOy IIPUHATH MOpsAaKa 8
MJIH TYPUCTOB.

BrympenHuit mypuam

CyImacopH OTMETHJI, UTO CHU)KE€HHE ITOKYIaTeJbHOU CIIOCOOHOCTH HAOJII0IaIoCh B
Taunnanzge elre 70 MaHAEMHH, IMOCKOJBKY CPEIHHE PACXOJbl MEXKAYHAPOJHBIX TYPHCTOB
CHHUBWJINCH C 50 THIC. 10 47 ThIC. 6aToB (¢ $1 655 10 $1 555). B 2021 roxy TAT 3zatimercs
pa3zpabOTKON MHUIIUATHUB, KOTOPBIE CMOTYT YBEJTUYHUTH 3TOT MMOKAa3aTesb /10 62 ThIC. 0aTOB
($2 052) B cienyromue ABa roja. Mekly TEM pacXoAbl BHYTPH CTPaHbI JIOJKHBI OBITH
TaK)Ke YBEJIUUEHBI C 4,7 THIC. 710 5 ThIc. 0aToB (¢ $155 10 $165). TAT oxkumaer, 4TO B 2022
T'OJly IOCTYIUIEHHS OT BHyTPEHHEr0 Typu3Ma IpeBBICAT 3apUKCHPOBaHHBIE B 2019 roay 1,1
TpsH 6aToB ($36,4 MJIpA IO HBIHEITHEMY Kypcy) W JOCTUTHYT 1,2 TpjaH 6atoB ($39,7
MJIPT).

YUMHOBHUK CUYUTAET, UTO TAWJIAHACKUHA TYPU3M CMOT OUY€Hb OBICTPO IPUNTH B HOPMY
II0CJIe MUHYBIITUX KPU3UCOB. ATOT pa3 He CTAaHET UCK/IIOUEHNEM, OJHAKO OUepe/THasI BOJTHA
KOpOHaBUpYyca OyJieT IMO-IIPeKHEMY MeIlaTh TYPUCTHYECKOH JIEATETbHOCTH, JOOABUJI OH.
I'smaBa TAT koHcTaTHpOBaJI, YTO, XOTsS 3a IIOCJIEIHHUE Tapy MECAIEB MPAaBUTEIBCTBO
oc1abMyI0 OrpaHUYEHUs Ha BBE3] I HEKOTOPBIX TPYIII HWHOCTpaHIEB, B TawiaHza B
OKTsI0pe mpuObBLIH 1 200 YesioBeK. /[aHHBIN MMOKa3aTeJlb HAMHOTO MEHBIIlE, YeM 3 MJIH
Iy TENTECTBEHHUKOB B MECSII /IO BCITBIIITKH.

CornacHo ormpocy, TpoBefeHHOMY 29 3apyOexxHbiMu oducamu TAT, TypucThl
3adABUJIN, YTO, CKOpee BCero, OTIPAaBATCA IIyTEIIeCTBOBATH JIUIIb K CJIEAYIOIIeMy JeTy,
KOT/Ia MU EeMUOJIOTUYecKas CUTyalysa yaydiuTcsa. HekoTopble 13 HUX XOTAT COBEPIIUTD
JlaJIbHUE TI0€3/IKU T10cJIe IPOAOJIKUTEIBHOTO MOHOTOHHOTO IIEPHUO/Ia U30JIALMH.

Nupycrpusa TypusMa Terneps JI0JKHA B JI0JITOCPOYHOU ITepCHeKTUBe M0JIaratbCs Ha
BHYTPEHHUU PBIHOK, yBepeH CynacopH. MeCTHBIN PBIHOK IPOIIIEJ CAMYI0 HU3KYIO TOUKY B
arpe’ie U Mae, KOTJja CpeiHsAs 3aM0JIHAEeMOCTD OTeslel yrasa 710 2% u 3% COOTBETCTBEHHO.
UTobbI n36€KaTh MOTEPD, KaXKAasi TOCTHHUIIA JIOJKHA OBITh 3all0JIHEHA HE MeHee YeM Ha
28%. Kamnanus BHyTpEHHETO CTUMYJIMPOBAHUSA, HAYaBIIAsACA B HIOJIE, IOMOIJIA IOAHATH
BTOT MOKAa3aTeNb 10 27% B CEHTIOPE U 34% B OKTAOpE.

Mexy TeM B KOPOJIEBCTBE €CTh MHOTO HAIIPpABJIEHUW, KOTOPbIE HE MOTYT IOJIYUYHUTh
JIOCTATOYHO MPUOBLIN, TOCKOJIBKY B 3HAUUTEIHLHON CTEIIEHU 3aBUCAT OT MEXK/TyHAPOJHOTO
pbIHKA. B mepByro odyepenpb peub uzaer 006 octpoBe [IxykeT. 3a mepBble 10 MECAIEB 3TOTO
roza ObLIO COBepIIEHO 65 MJIH IOEe37I0K BHYTPH CTPaHbl. B OKTsA0pe STOT IMOKas3aTesb
JTOCTUT MUK ¥ COCTABUJI 15 MJTH.

Maccoeswlit mypusm

CoracHo OXUJaHUAM MHHHCTEPCTBA (l)I/IHaHCOB, TypHCTquCKOﬁ HUHAYCTpHUU, Ha
kotopyro npuxoautcsa 12% BBII Taunanna, nmorpebyeTcsi He MeHee YeThIpeX JIEeT, UTOOBI
aiidacecn OO0 «Cmpoum Omenv»: akmyanbHble HOBOCMU 0415 NPOGHecCUOHAN08.
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BOCCTAHOBUTBCA JI0 YPOBHA, MPEJIIECTBYIOIIETO0 IMaHAeMuu. B TO BpeMsa Kak
aHAJIUTUYECKUEe I[eHTPbhl MPOTHO3UPYIOT, YTO BJSKOHOMHKA TawaHzia MOJHOCTHIO
BOCCTAHOBUTCS B T€UEHHE CJIEAYIONIUX JBYX JIET, BO3POKAEHUE TYPUCTUUECKOTO CEKTOpa
3aTAHETCA 10 2024 roja.

Munuctp ¢uHaHCOB AKXOM TeMNHUTTaHamaiCUT MPOTHO3UPYET, YTO B 2021 TOAY
YKCJIO MHOCTPAHHBIX TYPUCTOB BBIPACTET /10 8 MJIH, a B 2022, 2023 U 2024 rojiax - /o 16,
32 ¥ 40 MJTH COOTBETCTBEHHO. [0 ero MHEHUI0, eCJTH MTAHEMHUIO yIACTCs KOHTPOJIMPOBATh,
TEMIIbI BOCCTAHOBJIEHUSI YMCJIEHHOCTH IIPUOBIBAIOIIUX B CTPAHY HHOCTPAHIIEB MOTYT OBITh
6oJiee OBICTPBIMU.

ITo maHHBIM MHWHHCTEPCTBA TypH3Ma H CIIOPTa CTPAHBI, IO COCTOSHUIO Ha 30
OKTSOPSA YHCJIO MPUOBIBIIMX C Havyasia rojla WHOCTPAHIIEB COCTAaBUJIO 6,7 MJIH. ITOT
MIOKa3aTeJib 3HAUUTEIbHO HHKE, YeM IOUTH 40 MJIH TYPHUCTOB, 3aPETHCTPUPOBAHHBIX 110
UTOraM 2019 TO7la, KOTOpbIe IIpUuHecau JIoxoA TansiaHy B pazMepe MOUYTH 2 TPJiH 6aToB
($66,2 mupa Mo HBIHENIHEMY Kypcy). B mepuoji c ampesss 1o ceHTSIOpb 3TOTO rojia B
Tausanse He ObUIO 3aPETHCTPUPOBAHO HU OHOTO MHOCTPAHHOTO TYypHCTa M3-32 CTPOTUX
Mep IO C/Iep>KUBAHUIO BCIIBIIIIKA KOPOHABUPYCA.

B HanmoHaJIbHOM COBETE€ IO JSKOHOMHYECKOMY U COIMAJIBHOMY pa3BUTHUIO
oxxuatot, uto BBII Tammanza BeIpacTeT Ha 4-4,5% B 2021 rofAy IPHU YCJIOBUH IPUOBITUS 8
MJIH WHOCTPAHHBIX TypHUCTOB. IIpumeuaresibHO, 4YTO MHUHUCTp Typusma llumart
PaTuakuTnpakaH HeJIaBHO 3asBUJI, YTO KOPOJIEBCTBO Oy/IeT 3aKPBHITO JIJIA MacCOBOTO
Typu3Ma Kak MUHUMYM JI0 BTOPOT'O KBapTasia 2021 rojia.

[lepBbIil cryyall 3apakeHUsA KOPOHABUPYcoM B TawmsiaH/ie BBIABUIIU 13 AHBaps. 22
MapTa ObLI OTMEYEeH CaMblii KPYIHBIH HPUPOCT MHOUIMPOBAHHBIX - 188 uyesoBek. K
HACTOAIIEMY BpeMeHHU O0Ilee UHCI0 3apa3UBIIUXCA B KOPOJIEBCTBE MPEBBICUIIO 4 THIC.,
BBUIEUNJINCH OoJiee 3,8 ThIC. YeJI0BEK, YMepyau 60 manueHTOB. PeXUM Ype3BBIUANHOTO
II0JIOXKEHUA U3-3a MTaH/IeMUU [IPOJIJIEH B CTPAHE /10 15 AHBAps 2021 rofa.

https://tass.ru/mezhdunarodnaya-panorama/10157873

ABTOOYC-TOCTHHUILY C JICKAIVMH ITaCCAKUPAMU 3a/I€PKATH B AThIpay

«ImankapTHBINi» aBTOOyC 3ajiep:Kayii  IIOJIMIlelickue B  ATbIpay. Bwmecro
ITACCA’KUPCKUX KpeceJ B CaJlOHE TPAHCIHOPTHOTO CpeACcTBa OBLIM  YCTaHOBJIEHBI
JIByXbAPYCHBIE KPOBATH, Ha KOTOPBIX JIEXKA €Xa/TU ITacCaXKUPBbI, mepezaeT Tengrinews.kz co
cepuikoi Ha ATPress.kz.

ABTOOyc Mapku Van Hool ocranHoBuim 4 nekabps B MUKpopailioHe bepeke is
IIpOBEPKH JIOKyMeHTOB. Kak pacckaszanu B mpecc-ciaykbe [II, mpu ocMoTpe cajoHa
BBISICHUJIOCH, YTO BOJIUTEIH TIepe/iesiaid CBOM aBTOOYC B TOCTHHHUILY HA KOJIecax.

BMecTo maccakupcKux Kpeces B caJlOHE YCTAaHOBUJIU 28 JNBYXbAPYCHBIX KpOBaTeH,
Ha KOTOPBIX B JIEXKAYEM ITOJIOKEHUH €Xa/Id 17 ITaccakupoB. B aBToOyCe Takke HaXOAUIHCh
niBoe BoauTesned u3 Typkecranckoin obsactu. Ilo mx ciioBaM, aBTOOyC HaIpaBJIssICA B
IIIpIMKeEHT.

B oTHOIIEHNN OJTHOTO U3 BOAUTEEN OBLIM COCTaBJIEHBI ITPOTOKOJIBI IO CTaThe 590
KoAIl PK ("Hapymienre mpaBuil 5KCIUTyaTallid TPAHCIOPTHBIX CPEJICTB"), MO cTaThe 571
KoAIl PK ("HapymeHue mpaBuI IepeBO30K MacCa’KUpPoOB, Oaraxka u rpysa’) U MO cTaThe
572 KoAIl PK ("Hapyienne pexxuMa TpyZa U OTAbIXa BOoAUTEJNA"). ABTOOYC BOJIBOPEH HA
CIENNAJIPHYIO CTOSTHKY.

https://tengrinews.kz/kazakhstan news/avtobus-gostinitsu-lejaschimi-

passajirami-zaderjali-atyirau-422187/
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6. HnmepecHo 012 omeavepos

IIpaBaa u MmugsbI 006 anapraMeHTax

[TomynsgapHOCTH amapTaMeHTOB PACTET Trof, OT Tofa, W AJd MHOTHUX OHHM JIaBHO
CUMBOJIU3UPYIOT HOBBIHA, 0Oosiee KOMGOPTHBIA U CBOOOAHBIA ¢opMaT Ku3HU. TeMm
yAUBUTEJbHEE, UTO JIOBOJIBHO HEJIETIblE U JIAaBHO MOTEPABIINE CBOIO aKTYaJIbHOCTh MUQBI
HUKY/Ia He Jiesinch. Mbl mocrapaeMcs pa3BeHuaTh 3TU MUQBI U paccKaXkeM O TOM, YTO Ha
caMoM /JieJie IIPeJICTaBIIAIOT U3 cebs anapTaMeHThl OM3Hec-Kacca B 2020 Tofy.

IIpaBaa u MudsbI 00 amapTaMeHTax
Mudg 1. BanapmameHmax He.1b31 NPONUCAMbCA

TexHumyeckd WPONUCATHCA B Halle BpeMs Heub3sA Boobme Hurge. Ceitgyac
CYIIIECTBYET TOJIBKO IIOCTOSIHHASA U BpeMeHHas (Ha 5 JieT) perucrpamnus. B amaprameHTax
JKHUJIBIX KOMILJIEKCOB, KOTOPBIM IIPHCBOEH CTATyC — OOBEKT TOCTUHUYHOTO THUIIA BO3MOXKHA
BpEMEHHasi PETruCTpamus C MPOJJIEeHUEeM Kazable 5 JieT. IIpu 3TOM IIPHUCYTCTBYyeT
BO3MOJKHOCTh ITOJIb30BAThCSI CHCTEMOH 0053aTEJbHOTO MEQUITMHCKOTO CTPAXOBaHUS,
yCcTpamBaTh JieTell B JIETCKHE Cafbl W IIKOJIbI, IMOJydyaTh IEHCHI0 U MHOTOE JPYToe.
3a4acTyio PEerucTpanuio pe3u7ieHTOB OepeT Ha ce0s YIpaBJIAoas KOMIAHUSA KUJIOTO
KOMILJIEKCA, TIO3TOMY CETOHS 3Ta MPOIeAypa ABJISAETCA MPOCTO GOPMATBLHOCTHIO.

Mudg 2. Hem ungpacmpyxmypuwl

CorsacHO 3aKkOHy, amapTaMeHThl He SBJAIOTCA JKWIBIM IIOMEIIeHNEeM U
TEOPETHUYECKH KOMILIEKC MOKHO BO3BECTH ITOCPEAYN MPOM3OHBI BJIJIM OT BCeX OOBEKTOB
UHPPACTPYKTYpPhl. B peasbHOCTH, €cu JIeBesIoNep CTPEMHUTCS HMETh XOTh KaKHe-TO
KOHKYPEHTHBIE ITPENMYIIeCTBAa HAa PBIHKE, TO BOIPOCOM KauecTBa MHQPPACTPYKTYPhl OH
03a00TUTCSA B IIEPBYIO OUEPe/Ib.

K mpumepy, ropoackoii kBaptan «BTH Apena mapk» ¢ amaprameHTamMu OusHec-
KJlacca pacmosiaraerca B pailoHe «AsponopT» Ha JIEHMHTPAJCKOM IIPOCIEKTe, M 3Ta
JIOKanus, MOMUMO OTJIMYHOU TPAHCIOPTHOM JOCTYITHOCTH, caMa 10 cebe mpearosaraer
pa3BUTyI0 MHPpACTPYKTYpy. B pazuyce 1-1,5 KM OT KOMILJIEKCA PacCIOJIaraloTCs caMble
COBpeMeHHbIe KJIMHUKH, IIIKOJIbI, IETCKUE Cabl U MIPECTHUKHBIE BY3bl. 3/1€Ch YK€ HAXOAATCS
KyJIbTypHblE W CIIOPTUBHBbIE OOBEKTHI MHPOBOTO YPOBHS, MHOKECTBO IAPKOBBIX 30H,
BKJIIOUas ucropudeckuil [leTpoBckuii mapk.

Mudg 3. Huzkoe kxauecmaeo Hcu3Hu

CropoHHUKH 35TOro Mu@da ynmparoT Ha TO, YTO IOPUAUYECKU allapTaMeHThl He
SIBJISTIOTCSI YKUJIBIMH TTIOMEIEHUSIMU, U 9TO IKOOBI M03BOJIsIET 3aCTPONIINKY SKOHOMUTD Ha
kauecTtBe. Ha camoMm jesie Takasg 5KOHOMHUA TPO3UT JieBeJIONlepy IIOJHBIM IIPOBAJIOM.
CerosiHsa anapTaMeHTBI — 3TO CBBIIIE /4 OT BceX IpeJIOKEHNU Ha PhIHKE, a OCHOBHAsA UX
JTOJIsI IPUXOAUTCS HA Ou3Hec-k1ace. CTOUT JIM TOBOPUTD, UYTO MOTEHITHATbHbBIE TTOKYIIaTETH
B 9TOM CerMeHTe 0KU/IAI0T YBUETh BBICOKOE KaueCTBO CTPOUTEJIHCTBA U IIPOAyMaHHBIE /10
MeJIouell TUITaHUPOBKU. PasyMmeercs, OTBETCTBEHHBIN JieBeJIONlep I03a00THUTCA O
HEOOXOIMMOU MHCOJIAINH, 3BYKOUBO0JIAIINY TOMEIEHUH U O BUFOBBIX XapaKTEPUCTHUKAX.

Mudg 4. Heav3s opopmums 8 cobcmeeHHOCMD

9TO0, MOKaJIyH, OIMH U3 CaAMbIX CTPAHHBIX U HEOOBSICHUMBIX MU(DOB. ATTapTaMEHThI
— DOTO MOPUAUYECKU HeJIeJIMMble IIOMEIIeHUs, HMeIOIe BCce HeoOXOAuMBbIE i
MIPOKMBAHUS XapPaKTEPUCTUKU, U JJIs HUX JIEHCTBYIOT Te K€ MpaBa, YTO U IS JAPYTUX
TUIIOB HEJBWXUMOCTU. VHBIMU CJIOBaMH, 3Ty HEABUKUMOCTh MOXHO O(OPMHUTH B
COOCTBEHHOCTH, IIOJIAPUTH, C/IaTh B APEHY U IIEPENPO/IaTh.
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Mudg 5. Heav3a noayvums unomexy

I[aHHbIIL/’I MI/I(l) YXOJHUT KOPHAMH B Ha4YaJI0 2000-X I'0OA0B, KOraa allapTaMeHThI KakK
KJIaCC TOJIBKO IIOABJIAJIMCH HaA pOCCHﬁCKOM PBIHKE HEABUXHNMOCTH, U O0aHKHu emé HE
pemajInucCb UMETb C HUMHU J1€J10.

B naimm JAHU CUTyallud KapJAWHAJIbHO IIOMEHAJIACb, 1 JINAEPbI 0aHKOBCKOTO CEKTOpAa
OXOTHO IIPpEAOCTaBJIAIOT HIIOTE€YHbIE€ KPEAWUTbI HA OSTOT TUII HEIABHUKUMOCTH. IOTUM BO
MHOTOM OOBSICHAETCS POCT IIOITIYJIAPDHOCTH allapTaME€HTOB, KOTOpBIﬁ IIpOABJIAETCA B TOM,
YTO OHH 3aHAJIM YK€ CBbIIIIE YETBEPTHU PBbIHKA HEABUXHNMOCTH, WU OSTOT IIOKa34aTEJIb
IIPOAOJIZKAET PACTH.

CrouT ymoMsHYyTbh O TOM, YTO SIBJIIeTCSI HE BIIOJIHE MUPOM — O 0oJsiee BBHICOKOU
CTOMMOCTH OOC/Ty’>KUBaHHs allapTaMeHTOB 110 CPAaBHEHUIO C KBapTUPaMH. /efCTBUTETHHO,
€KeTrOIHbIN HAJIOT Ha 3TOT THII HEABUKUMOCTH COCTABJISAET OT 0,5% 70 2% OT Ka/laCTPOBOU
CTOMMOCTH (17151 KBapTUP — 0,1%). OJTHAKO CTOUT IIOMHUTH, YTO CTOMMOCTD allapTaMEeHTOB
KaK MPaBWJIO 3aMETHO HHXKe, UeM y KBApPTHUP CO CXOKMMHU XapaKTEPUCTUKAMHM, a caMma
KaJ[aCTPOBAs CTOUMOCTH B OOJIBIIIMHCTBE CIy4aeB HHUKe PHIHOYHOM B 2-3 pasa.

KOMMYHaJII)HI)Ie IUIaTEXU JJIA BJIAJEJIbIEB AllapTaMEHTOB TAKXKE 6}7I[}7T BbIIIE, YEM
JAJIA COOCTBEHHUKOB KBapTup, HO JTO o0BsCHSIETCSA HHbIM, 4YeM B OOBIYHOM
MHOTOKBAapTUpDHOM JOM€ IIOAXOA0OM K O6CJIy>I{I/IBaIO PESUAEHTOB. MaxcumMaabHO
Ka4dye€CTBEHHOE 6JIaFOYCTpOI>JICTBO u OTBBIBqHBbIﬁ, OHepaTHBHbII;’I CEPBUC — Hpe6I)IBaHI/Ie B
allapTaMeHTax OM3Hec-Kjacca MOXKHO CPpaBHUTb C OTABIXOM B XOpOIIEM OTeJIe.
HQYI[I/IBI/ITGJII)HO, 4qTo pa60Ta 30HBbI pECEIIICHa, OXpaHbl, C]IY)K6BI KJIMHHUHTA 1 MHOXXECTBA
APYTruxX TEXHUYECKHUX CIIEHUAJINCTOB [JOJIZKHA OIIA4UBATbCA. Bo mMHOrOM u3 3TOro
CKJIaAbIBA€TCA 0oJ1ee BBICOKOE KaueCTBO KU3HH.

IIpasda u mugvt 06 anapmameHmax

ITO HOBOE KauvecTBO JKU3HU OTJIMYHO WLIIOCTPUPYET YK€ YIOMHUHABIIUMCA
roposickol kBapTas «BTB Apena mapk» Ha JleHuHrpagckom 1iocce. Ilomumo 5-
3BE3OYHOTO OTEJISA, KJIYOHOTO JIOMa M YeTHIPEX BHICOKOKJIACCHBIX OM3HEC-IIEHTPOB B €T0
COCTaB BXOZJAT IIECTh KOPIIyCOB IEPEMEHHON JTaXXKHOCTH C amnapTaMeHTaMu Ou3Hec-
KJIacca.

ITO MO-HACTOAIEMY PE30HAHCHBIM IIPOEKT, KOTOPBIN 3aC/Iy>KEHHO Ha3bIBAIOT
«TOpoioM B Topojse». IloMmumo pasBuToi HH@PPACTPYKTYphl palioHa «A3poIopT», B
KOTOPOM pACHOJIOKEH KBapTajl, €ero coOCTBEHHble WHQPACTPYKTYPHbIE OOBEKTHI
obecreumBalOT JKWJIBIIAM JOCTYIl K YCJIyraM BBICOKOTO YPOBHS 0e3 HeoOXOJHMMOCTU
BbIe33KaTh 3a IIpeZiesibl TOPO/ICKOr0 KBapTaa.

Camu allapTaMEHTbl IIPEACTABJIEHBI MHOXKECTBOM BapHUaHTOB CO CBO6OI[HOIL/'I
HﬂaHHpOBKOﬁ, OT YIOTHBIX C ILIOIIAZIbY0 OT 74 KB. M [0 IIO-HACTOAIIEMY O6’béMHbIX,
IUIOIIAAbIO CBBINIE 200 KB. M, KOTOpbIE HOﬂOﬁHYT ceMerHbIM JIOAAM C JETbMH. Bce sTH
JIOTbI HMEIT MHOXECTBO BAaPpHAHTOB J30HHPOBAHHA, YBEJIMYEHHOE OCTEKJIEHHUE U
OTJIMYHBbIE BUAOBBIE XaPAKTEPUCTUKHU, a JJIA MHOTUX U3 HUX IIPEAYCMOTPEH 3UMHHUU can.

AnapramMeHThl OHM3Hec-Kjacca B OSTOM KOMIUIEKCE IIOJIB3YIOTCS — OOJIBIION
IIOIMYJIIPHOCTPI0O M KaK MecTO /Ii KOMGpOPTHOW U 0e30MacHOM KH3HHM, U Kak
IIePCIIEKTUBHBIE OOBEKTHI JIJISI BJIOYKEHUS CPEJICTB.

https://zen.vandex.ru/media/vtb arena/pravda-i-mify-ob-apartamentah-
s5fo7focebe35081b527105ae

IlesreBas ayaAuTOPUS OTEJNA: KAK HAUTH U UYTO IPEAIOKUTH

ITopTper meneBoll ayaUTOpPHU — IIOJIE3HBIM W HEOOXOJMMBINA Iar B Pa3BUTHU
OusHeca. be3 TOYHOro IOHMMAaHWs, KTO Balll THIMYHBIA TOCTh, OYy/IET CJIOKHO
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BBICTpAWBaTh OusHec-cTpareruro. JledcTBusa OyAyT XaoTUYHBIMH, a BBl PHCKyeETe
pacTpaTUTh 4acTh OI0/I7KETa BILYCTYIO.

Toumblil nopmpem uene8oll ayoumnopuu NOMoMcem:

- Cozzmarp nemnsomud oddep, KOTOPBHIA OTpasuT OOJM WM TOTPEeOHOCTH
ayTUTOPHH.

- BBICTpOUTH KOHTEHT-CTPATErUIO B COLICETAX.

- Tounee HacTpauBaTh peKJIaMy U IIOBBILIATH KOHBEPCHUIO.
- IIpogymars YTII, oTCTpOUTHCA OT KOHKYPEHTOB.

- OnpeiesInTh OCHOBHBIE KAaHAJIBI IPO/IBUKEHU .

CeFOI[Hﬂ PacCCKaXxy, KaK OIIpeJc/iuTb LEJI€EBYI0 ayAUTOPUIO TOCTHHHIbI M KaK
HCIIOJIb30BaTh 9Ty I/IH(I)OpMaL[I/IIO, YTOOBI MCKATh HOBBIX FOCTEH U CO31aBaTb MHTEPECHbIE
IIpeEAJIOXKEHNA.

Onpedeaumsw ueaesyro ayoumopuro

YToOBI ompesiesinTh, KTO fABJseTcs Bameid 1[A, Hy:kKHO coOpaTh JaHHBIE O BaIllUX
TOCTAX, TPOAHAJIU3UPOBATh UX U BBIJIEJIUTHh OJIUH WM HECKOJIBKO TUIHNUYHBIX HOPTPETOB
TOCTSI.

BoT HeCcKOIbKO €ITOC0O0B, KaK 0OBITh HH(POPMAIIHIO O TOCTSIX:
- Beirpy3uts ganuble o kiueHTax u3 CRM.

Hcnosb3oBaTh nHPOPMAIUIO U3 coliceTell. ba3oByl0 CTAaTHCTHKY O IOJIMHCYUKAX
MOKHO TIOCMOTPETh B HacTpoukax coobmiectBa. Y BKoHTakTe — 35TO BKIagKa
«CratucTuka» B IIPaBOM MeEHIO cTpaHMIbl. [[yis aHanmsa ayautopuu HMHcrarpama u
delicOyka HCIOIB3YHTE BHYTPEHHIOIO cucTeMy aHauTHKU Facebook Audience Insights.

Bonpmre mHGoOpManuu o6 MHTepecaX M OCOOEHHOCTAX MOANUCYUKOB BKoHTakTe
MOXKHO TIOJIyYUTbh Yepe3 mapcepsl. f yke HEMHOTO paccKa3blBas MpPo pabOTy mapcepoB B
craTbe «Kak oteso paboTaTh ¢ TApreTHPOBAHHON PEKJIaMO».

HamomHI0, 4TO mapcepbl — 3TO CHEIMaJIbHbIE CEPBHUCHI JIJIS aHAM3a M IOHWCKA
ayIMTOPUK C IIOMOIIBIO PAa3HOOOPA3HBIX MHCTPYMEHTOB. IlOmyJIsIpHBIE IIapCephI:
TargetHunter, [lepe6po Tapret, Pepper.ninja.

CoBeTyr0o mpuCTynaTh K aHaJIN3y COOOIIECTB, €CJIM B HHUX — XOpOoIas, He
HaKpydYeHHas1, a )KuBasi ayJIUTOPHUSI.

- CocTaBUTh IOPTPET COBMECTHO € A/IMUHUCTPATOPAMU C PECETIIIIEH.

Cob6paTp aHHBIE O IIOCETUTEJIAX caiiTa U3 OTYETOB cUcTeM Beb-aHanuTuku Google
Analytics u Aanexc.MeTpuku.

CocTaBUTh CHHUCOK BOIPOCOB, KOTOpble IIOMOTYT OIPEAEeIUTh BaKHbIE
XapaKTepUCTUKU rocTdA. Takylo aHKeTy MOKHO pasocjaTh 10 cBoeil 6a3e email-asipecos,
HCIIOJIb30BATh JIJIs1 003BOHA WJIU OIIPOCA rOCTel Ha peceIllleH IIpU 3ae3/le NN Bhle3Jle.

Basy sy pacchbIKH MOKHO BBITPY3uTh U3 CRM-cHCTEMBI MJIN JIMYHOTO KabuHeTa
TL. JIna aHKeThI MOXKHO HCIIOJIb30BaTh Google ®opmbl — OeCIIaTHBIA CEPBHUC JIJIA
co3maHus ompocoB. [lomysspHbie cepBHcH i email-paceptiok: SendPulse, UniSender,
MailChimp, Sendsay.

CoeT OT Halero KOMMEpPUYECKOTro OT/leJia: Mepes TeEM KaK COCTABJIATh ONPOCHUK U
o03BaHMBATh TOCTeH, mpouuTtaiiTe KHUTy «Crmpocu Mmamy. Kak obOmarbes ¢
KJIMEeHTaMU U TO/ITBEPAUTH IIPABOTY CBOel OM3HEC-UJIEH, €CJIU BCE KPYTOM BpPYyT?».
Kaura momMmokeT nmpaBUIbHO (POPMYJIMPOBATH BOIIPOCHI, YTOOBI MOJYUUTH YECTHBIE
OTBETHI U IJeHHYI0 HH(MOPMAIUIO O TOCTeE.
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YTOOBI ITOJIyYUTH JIOMOJHUTEBHYI0 WHMOpMAaIuio o moTtpebHocTsx 1A, usyuurte
oT3bIBBI 00 oTesie HAa bykunre, Tripadvisor, B Augekce u I'yrire. Cobepute nHGOPMAIHIO O
TOM, KTO XBaJIUT OTEJIb U 3a UTO.

Hepe/:[ TeM KakK CO6I/IpaTB AaHHbIE, XOPOIIO OBl COCTAaBUTH CIIMCOK I1apaMeTpoB,
KOTOPbIE€ Bbl XOTUTE Y3HATDb. HaBCKI/I,IIKy MOTY IIPEAIIOJIOKUTD TaKUE I10JIA:

- TIOBOJI TIPHEXATh B OTEJIb: OTITyCK, TOAOBIIMHA, IIPOCTO BBHIXOHbIE, KOMAaHAUPOBKA
U 1p.;

- II0JI, BO3PACT, CEMENHOE ITOJIOKEHNE, €CTh JIU JIETH;

- PETHOH, U3 KOTOPOTO MpUexa;

- Ha YTO OOpalaeT BHUMaHUe IIPU BHIOOPE MeCTa JJIsl OT/AbIXA;

- Kak OpoHupyeT: cair, TeedoH, OTA, conceru;

- yepe3 KaKue KaHaJIbl B3AUMO/IEHCTBYET: TeedOH, COLCETH, MECCEH/I?KEPHI, TI0UTA;

- KaK 4acTo Mpue3KaeT Ha OT/IbIX;

- CKOJIBKO B CPETHEM TPATHUT Ha OT/BIX B OTEJIE;

- UHTepeChl/yBIeueHus1/xoo0u;

- YTO HPABUTCA B BallleM OTeJie: YPOBEHb CepBUCA, HEJOPOTHE HOMepPA, JAOIYCIyTH,
pacIioJio’KeHne, TEpPUTOPHU U T. /.
CobpaHHble JaHHBIE MOKHO ITPOAHAIM3WPOBATH CAMOCTOATEIBHO WJIM OTJATh B

paboTy aHAJIUTHYECKOMY areHTCTBY. B wWTore y Bac MHOJIYyYUTCSA OAWH WU HECKOJIBKO
IOPTPETOB 11eJIeBO ayIUTOPHUU.

B mamem Osiore ecthb WHTepBBIO AHjpes [epacMeHKO, BjafiesIblla CEMEHHOTO
KypopTa «YTec». AHApel pacckasaj, Kak OHH OIPENENIMIN CBOIO IEJIEBYIO ayIUTOPHIO,
paszpaboTanu YTII, OTCTpOMINCH OT KOHKYPEHTOB U CTaJIU JIN/IEPAMHU B OTPACIIH.

Hampumep, BOT JII00OTIBITHBIN OTPHIBOK U3 MHTEPBBIO IIPO onpezesieHue [1A:

«Korma ™Mbl ONKCBHIBAIA aBaTapKW, CTAPAIMCh IPUJATh UM WHJIUBUYAJIbHBIE

yepThl. Tak, YTOOBI B HUX MOKHO OBLIO Y3HATh KOHKPETHBIX JIIOZIEH: Y, TaK 5 €ro

3HaI, 3TO Bachka, MbI ¢ HUM BBIPOCJIH B OZTHOM JiBope”. Takoi moApoOHBIN TOPTPET

IIOMOTAET MOTPY3UThCS B CUTYAITHIO, B KOTOPOU rOCTh COBEPIIIAET MOKYIIKY.

Mpbl cobpasii mops/ika 25 aBaTapoB M CO3JAJU TaOIUILy, B KOTOPOH KaXKIOMY

aBaTapy MOCTaBUJIN OAJLJIBI IO TPEM IIPU3HAKAM:

- JIOCTYITHOCTb JIJII MAPKETHHTOBBIX KOMMYHHUKAIMH (TO €CTh KaK JOTAHYTHCA JI0
HUX HHGOPMAIIOHHO),

- MAaCCOBOCTb 3TOU T'PYIIIIBI
- IUIATEKECTIOCOOHOCTD.

Ms1 BeIOpanu 7yisi cebs 3—4 aBaTtapa, KOTOpbIEe IO BCEM IlapameTpaM Habpain
MaKCHMaJIbHOE KOJM4ecTBO 6ayioB. Hy u /1o cux mop 3T aBatapsl paboTaroT».

I'de nHatimu HO8bIX 20cMell No nopmpemy uenesoil ayoumopuu

ITo mapameTpam, U3 KOTOPBIX COCTOUT MOPTpeT 1[A, JIerko HaXOUTh HOBBIX TOCTEM C
TaKUMH Ke XapaKTepUCTHKaMH. BOT HECKOJIBKO CII0COO0B, KaK 3TO MOKHO CJI€JIaTh:

- IIpu HaAcTpolike KOHTEKCTHON peKJaMbl 33/laBaliTe€ KOPPEKTUPOBKH CTABOK IIO
TIOJIY, BO3PACTY, TOPO/Iy U TUILY YCTPOUCTB MOCETUTEIEH.

- HactpauBaiiTe peksaMy B COIICETSX 10 MHTEpecaM ayAauTopuu. [lepBoHavasbHasA
oT/laya OT peKJIaMbl, CKOpee Bcero, Oy/ieT HEBBICOKOH, TaK KakK ayAUTOPHUS XOJIOAHAA.
Onxnako OyAyT Te, KTO XOPOIIO OTpearupyer Ha peksjgaMmy. BOT Mo 3TUM MOJib30BaTeIsIM
3aIlyCKalTe HOBYIO PEKJIAMY C XOPOIITUM odepom
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Aynuropuio Ay pekinambl BO BKonTakTe yzo6HO cobuparth uepe3 mapcepbl. OHU
YMEIOT HaxO/IUTh CaMble pa3Hble CerMeHThl AyJUTOPUU IO 3aJJaHHBIM IapaMeTpaM.
I's1aBHOE — HACTPOUTH AJITOPUTM.

B Temarmyeckmx cooOImiecTBax IO TapreTHPOBAHHON peKJaMe 4YacTo eIATCS
KericaMu 10 cOopy ToW wim wHOU ayautopuu. Hampumep, TagetHunter mpemsiaraer
QJITOPUTMBI JIJIST OTOOpA ayJIUTOPUHA:

- OepeMeHHbIX JKEHIIIH,

- ponuTesiel AeTel JII000T0 BO3PacTa,
- JIIOJIEN C BLICOKUM JOXO/IOM,

- JII0ZIeH, Y KOTOPBIX CKOPO CBaIb0a.

Jlnsa peksambl y Gsiorepa BbIOMpalTe uesioBeKa, HanboJiee IOXO0XKEro Ha BalIero
TUIIUYHOTO TOCTs. B CcBOeM OT3BIBBI OH, BEpPOsATHEE BCETO, YINOMSHET WMEHHO Te
MOTPeOHOCTH, KOTOPBIE XOTST 3aKPHITh Ballll TOCTU, IIpUe3kasa Ha OTAbIX. [Li1toc, JoBepue
MIOATIMCUYUKOB Oy/IET BHIIIIE.

Kax pabomams c I[A 8 uHmepHeme

Y Bac ecThb CIUCOK XapaKTEPUCTHUK LEJIEBOTO CErMEHTA ayAUTOPHUH, I10 KOTOPbIM BbI
IIOHUMAETE 3alIpOChbl U HOTp66HOCTI/I T'OCTA, KaHaJIbl, 4€p€3 KOTOpbI€ A0 HETrOo IIpouie
AOTAHYTBCA.

HCHOHBSYﬁTe OTH 3HAHHA, KOTrJa COCTaBJ/Id€TE€ pPEKJIaMHBbIE O6’bHBJIeHI/IH,
IIPOMOCTPaHHNIIbI, CIIEOIIDEAJIONKEHUA U aKIIUU. Cxema BBITJIAAUT TaK: OJIA Ka)KﬂOﬁ 6o
5W)041 HOTpe6HOCTI/I T'OCTA BBIIIKMCBIBAETE pEIEHNE, KOTOPOE€ MOXKETE IIPEAJIOKUTD. Tax Yy Bac
IIoJIyda€eTcd TOTOBBIN Ha60p TOYEK BOSﬂeﬁCTBHﬂ Ha roCTA.

B Nucrarpame nmapk-oresns Porto Mare oueHb MHOTO IIOCTOB O TOM, II0YEMY Y HUX
OyZEeT XOPOIIIO CEMBSM C JIETbMHU

B porto_mare - Follow
=) Habepexmas Amyurra

JLeTCKaR WBEACKAR MMHIA 1 KyXHA
ANR Mam

Mt caenani sce, uToBh NPOAYKTSL,
KOTOpEIE NPEAOCTIEAREM, Brlny
CBEXUMI W KAUECTBEHHBIMM, Me!
3aKyN3EM UX B MECTHBIX hepMepCrix
XO3ANCTBAX, C3MW TOTOBUM BbIMEUKY,
KPYaCCaHel, NEUSM NEHKEAKY Ha
338TpaK. ¥ Hac POHIEOACTED
COCHEOK. KOTOPbIE FOTORAT Ha LOY-

KWTUSH B0 BREMA YXUHOE, TIKHE K3K
W CTEARM U2 MACE W NTULYE

Meauuurckan noagepxka 247

TMpuezkan k Ham, Bel MoXeTe He
MEPEXMBATE 38 3A0POBLE ¥
BesonacHoCTe BalWel ceMby, Ha
TENNUTANUIW HAIIISTN ATAAA NARATANT

oQv N

406 likes

CocraBiisiiiTe OOBABIEHUS TaK, YTOOBI TOCTh C MEPBBIX CTPOK y3HABaI ceOs U CBOIO
cutyanuio. YToObl YCUJIUTH BO3JEHCTBHE, IMOAOUpANTE MOAXOAIINYI0 KapTUHKY. s
00BsABJIEHUH ¢ HEOOJIBIITUM KOJIMYECTBOM TEKCTA ITHIITUTE 3ar0JIOBKU 10 TpaBuiy 4U, rie
BakHbI nosib3a (Usefulness), cnenmuduunocts (Ultra specificity), cpounocts (Urgency) u
yHuKaabHOCTh (Uniqueness).

B OeJiOM Ballle IIpeJIOKEHHE AOOJIXKHO BbI3bIBATh Yy T'OCTA OINyII€HHE, YTO €ro
COCTaBJIAJI KTO-TO, KTO JIMYHO €ro 3Ha€T U IIOHHMMaeT, B 4€EM OH ceiiuac OOJIbIIIE BCEro
HYXXIA€TCA. YeMm TOUHEE BbI IIONAJIETE B 00J1b T'OCTA, TEM BBbIIIIE 6yI[ET KOHBEPCHUAI.
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Nuorma IIA MOXXHO JIOMIOJTHUTEIBHO CETMEHTHPOBATh II0 OIpeAesIEHHBIM
ImapaMeTpaM W HAaCTPOUTh Ha KaKJblil CEerMeHT I€PCOHAJIM3UPOBAHHYIO peKJaMy.
Hampumep, ceMbu ¢ AeTbMU — JOBOJIBHO ITUPOKas ayAuTopus. /leTsiM MoKeT ObITh U 1
ro, u 15 jieT. [logenuTe 1IA Ha rpynnsl B 3aBUCMMOCTU OT BO3pacTa JieTel U MoKa3bIBalTe
UM pasHble 00bsABIeHUA. OJHUM — NP0 JIETCKHE CTYJIbYUKH, UTPOBBIE IUIOIIAJKU U
yCIIyTU HAHU. JI[pyrumM — Mpo aHUMaIHio, MacTep-KJIacchl U JUCKOTEKY.

Heckoavko cogemos, Komopble NoMo2ym ycuaums agdhexm om pexnambl:

- Ecnu 3anmyctuiiu pexksiaMy co cHenpesyiokeHHueM, BeZiuTe YesJoBeKa MpsAMO Ha
CTPaHUILy 5TOH aKINH, OTKYZa MOXKHO cpa3y 3a0pOHUPOBATh.

- IlokaspiBaliTe Ha caliTe BHUKETHI CO CIEIIIPEAIOKEHUsIMHU. Takue BUIKETHI
IIPUBJIEKAIOT BHUMAaHKE TOCTSA W BEAYT HANPAMYIO Ha CTPAHUILy aKIMU WJIN CKUJIOYHOTO
Tapuda B MOjyse OpOHHPOBAaHWA. BrIOpaTh M HACTPOUTH BU/KET MOXKHO B JIMYHOM
kabunere TL.

- Pacckaxkute 0 IIeHHOCTsX, KoTopble BakHbI I[A, B Osoke YTII Ha r1aBHOU
CTpaHMIIE CaliTa, B OMMMCAHUU IPOMUJIA B COLCETAX U B 3aKPEIJIEHHBIX CTOPHUC.

16 % 8 800 333-03-26

=" PORTO&MARE R
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BPOHWPOBAHWME HOMEPOB 3aean

19,11.2020
lapanTHpoBaHHOE 3aceneHwe

Mprisamacm geTein © pomgenna AHUMAUMA ANA BIPOCNBIX M ACTER AHALEMWA CHACTMBON COMBbM

&Q W NPEAOCTARNAEM BCE @ BCEX BO3PACTOB C yaobHoh .
ol Heobxogumoe becnnatho = HABArAUMER NO BCeM - R S CIRTE: W <L NS fiey S
SHTVBHOCTRM (-} [ACNOBLIX MEPOMPUATIIA C
pi— U HpyrnocyTouHet AeTCHWin can CEMBAMM —
p  FamilySPA —
Homuata MOHTeCCOpH ¥ HAKA B C Hawen widpacTpyHTypoR -
o nogapox ﬂ HpyrnocyToubi meauenTp 24/7 ! PazBNeYeHMi HE HYHMHO BEIXOUTE
33 TEPPMTOPIID OTENA o
«flermon NopromapuHoes w «Teen 0300paBNMBAATECL C AETHMM -
% Club» gna nogpocTHos ‘E.ﬁ‘ NoKa Bul Ha Npoueaypax, . L —

BaLUK OETH C HAHER

_

| m—
Y Y T N\ (. Wl PSSR |
Baox ¢ YTII nossasemces npu HagedeHuu Kypcopa Ha popmy noucka c80000HbIX HOMEPO8

- HactpoiiTe peTapreTur Ha OCeTUTEIEN caliTa.

- PabGoraiiTe c email-mapkeTHHrOM — B5TO XOpOIIUH, JEeHUCTBEHHBIH CIIOCOO
KOMMYHHUKAITUH ¢ TocTeM. OTIPaBIIsNUTE PaCChIKM ¢ HAIIOMUHAHUEM O He3aBEPIIEHHOM
OpOHUPOBAHUM, PaccKa3bIBaliTe O CIlelIIpelIoKeHUAX, HOBBIX Tapudax. Ilocie oTbesna
BBICBIJIAlTe aHKETY /i1 cOopa 0OpaTHOM CBA3U U IpeJjlaraiiTe CKUOYHBIN MPOMOKO/, Ha
cienyoniee 6pOHUPOBaHUE.

- MoTuBUpy#Te TocTell mUcaTh OT3bIBBI 00 oTesie. OT3BIBBI OT IeJIEBOM ayAUTOPHUH
OyZayT cozep;kaTh KaK pa3 Te HIOAHCHI, HA KOTOpbIe Oyzylue roctu oOpaTAT BHUMAHUE.
JlenuTech OT3BIBAMH T'OCTEH, YTOOBI BHI3BATh JOBEPHE HOBOU ayIUTOPHUH.

IlepBbIii ab3al] oueHb TOYHO packpbiBaeT 00Jsib ITA. HebGosbloir ompoc pedsAT B
HaIlleM OT/IeJie TI0Ka3aJl, YTO Te, y KOTO €CTh JIETH, TUXOHBKO B3/IBIXAI0T HA 3TOM MeCTe, a
JlaJIbIlle YUTAIOT ¢ OOJIBIIUM HUHTepecoM. :) Ha MomeHTe mpo GecIiaTHYIO HAHIO MHOTHE
TOTOBBI OPOHUPOBATH IPAMO celgac
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porto_mare - Follow
Habepexrias A

yuta

O porto_mare Repost @katya_nizamova
CeMedHbIi OTABX

OTakix € A8TEMW YaLLE BCETO He
NoX0X Ha oTAslx. OnuH BexuT Ha
NAOLWAAKY, BTOPOi B BacceiH, Myx
XOUeT TIoUrpaTe B BoAedBon, 3 Tul
NpOoCTO NONEXaTs Ha wesnawre O

Holll

ECTe npekpacHeid cemeliHelii oTens
@porto_mare & Anywre, Kpsim

B 3mom oTEne BCE CASABHO AN ASTER
W OTALIX3 poAvTened:

KONACKA (ALK ¥ NPOTYNoUHEIE)

Qv [

152 likes

C TOYHBIM TIOHMMAaHHEM, KTO Ball TOCTh, OyAeT mpoiie paboTaTh Ha
nepcoHasim3anuei. Mbl TOXKe JBUTaeMcsi B O5TOM HamIpaBJeHHUH U JopabaThiBaeM
npoaykTel. Hampumep, pazBuBaem pabotry ¢ CRM. Cefiuac MbI IIOMOTaeM OTeJIAM Ha
mobom stame pabotel ¢ CRM butpukc24: oT BbIOOpa JIMIEH3UM U BHEAPEHHUS [0
oOyJeHUs ¥ UHTETPAIlUH C TUIHBIM KaOuHeToM TravelLine.

https://www.travelline.ru/blog/tselevaya-auditoriva-otelya/

I'ocTs xkajsyercsa — 3To Xopouio

OTenn 4acTo CTAJIKUBAIOTCA C IIPpETEH3UAMU rocrer. KTo-To KaJlyeTcd Cpaldy, a KTO-
TO BbIE3KAET U IMHUIIET 'HEBHbIE IIOCTbI B MHTEPHETE. Kaxk pearupoBaTtb OTEJIIO B TOH U
I[perIjI CUTyaluu, YTOOBI BEPHYTD JIOAJIBHOCTD ITIOCETUTEIIA U COXPAHUTDH CBOE /:[o6poe num,
pacCCKa3bIBaA€T Kcenus BOI‘OHBJIeHCKaH, JKCIIEPT CEepBUCA KOHTyp.OTeJIb.

T'ocmyb aeanyemesa — 3mo xopouwo

ITo cratuctuke, 96 % oOT 00IIEro KOJWYECTBA HEAOBOJILHBIX TOCTEH HE
BBICKA3bIBAIOT CBOM MPETEH3UM COTPYJHUKAM TOCTHHHUIBI. M TeM caMbIM He [JaroT
BO3MOXKHOCTh HCIIPAaBUTh CUTYAIIUIO. Q0 % TaKHX rOCTeld HUKOI/Aa He BEpHYTCS 0OpaTHO.
Ho xy»ke TO, 4YTO OHU PacCKa)kyT O CBOUX BII€UATJIEHUAX 5-10 3HAKOMBIM, 10 % W3 HUX
IIOTOBOPSAT €IIle ¢ IBYMsA JecATKaMu desioBeK. Ecou cioyia ;o6aBsaTCs HeraTUBHBIE OT3bIBBI
B MHTEPHETE, TO OXBAT JIIOZIeH, KOTOPhIE ITOJydyaT HEraTUBHYI0 WHMOpMAaIuio o6 oTele,
MOJKET BO3pACTH 70 OecKkoHeuHocTH. K cokajieHHIo, BOPOHKA aHTHIIPO/IAK pa3pacTaeTcs
MT'HOBEHHO.

Taxum 06pa30M, JJIA OTEJIA HaMHOI'O Jiy4dllie, KOraa roctb He MOJIYUT U Cpa3y XKe
coo6maeT, YTO €ro He yCTpauBac€T. 9TO MO3BOJISAET PEMIUTD HpO6JIeMy 34€eCb U ceryac u
n30eKaTh CJIYXOB O HEJOCTATOYHOM BHUMAHHUU K IIOCTOAJIbIIaM XM HU3KOM YPOBHE CEPBUCA.
Ecawm ke rocTh HUKAK HE MOKa3bIBAET CBOE OTHOIIIEHHE K IIPOXKNBAHUIO U CEPBUCY, Y3HATDH
€ro MHEHHE BCE€ PAaBHO MOXHO.

Ecau ecocmb moauum

Jlaxke B caMbIX HEOOJIBIIMX OTENAX JEUCTBYIOT CBOU BHYTPEHHHE IPOIEAYpPhl U
craHzaptel. [loaToMy camoe mpocToe, YTO MOXKeT cZieJIaTh PyKOBOJAUTEJIb JUUIA IOIydeHUs
IIEHHOH 00paTHOU CBA3W — BHEJAPUTH HA PECEIIIIEH CTAHIAPT Pa3roBOpa C BbIE3KAIOIUMU
rocrAMu. Kak MHUHUMYyM 0OpH MPOIIAHUU C IOCTOSJIBIIAMHU CTOUT cIpamuBarh «Kak
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MPOIILJIO Ballle MpoKUBaHUE?». TOrzla, ecjm y TOCTA HAKOMWJICA HEraTUB, IUJIOXHE
BIIEYATJIEHUS WIN ObLIU IPO0OJIEMBI BO BpeMsA IPeObIBAHMUSA, Y OTEJISI €CTh IIAHC IOJIyIUTh
MHGOPMAIUIO U YIAJUTh 3Ty CUTYaINIO, I0KA TOCTH ellfe He yexasl.

Kpome Toro, caMmu cOTpY/IHUKH MOTYT OBITH O0Jiee BOBJIEUEHHBIMU B JKU3HB OTEJIS U
BCerJia yTOYHATh y TOCTSA, BCE JIU B IOPsAAKE W He TpebyeTcs JIM IMOMOIIb, €CJIM OH
pacrepsH. JloctaTouHO Oy/ieT MOMHTEPECOBAThCA «UeM s MOTY IIOMOYb?», TaK BHI yiKe He
OCTaBUTeE I'OCTs HaeJHe C BO3MOXKHBIMU TPY/IHOCTSIMU.

Hcnpasasem cumyayuio Ha mecme

Utak, COTpyAHUK CMOT Pa3TOBOPUTH TOCTSI U TOT IOAEJIUJICA HEIOBOJIHCTBOM.
Ilepconan pgomkeH OBITH TOTOB K STOMY. J3ajlada pPYKOBOJICTBA — BOOPYKHUTH
aIMHUHICTPATOPOB HHCTPYMEHTAMHU, YTOOBI IMPABUJILHO OTpPEArupoBaTh HA CUTYAIHIO.
Psa0BOI COTPYZIHUK He JOKEeH 0O0SAThCS MPUHUMATH pelleHre O HeOOJBIINX pa3Mepax
KOMITeHcaluu roctio. K mpuMepy, MOKHO BBECTH CHCTEMY KOMILUTUMEHTOB, KOTOPbIE HE
HAJIO COTJIACOBBIBATh C PYKOBOJACTBOM. DTO MOTYT OBITh Bayuyephl Ha OECIIATHYIO YCIIYTY,
HAIUTOK, CYyBEHUPHI C JIOTOTUMNOM oTeJisi. He cTrouT mpeHeOperaTh OeCHJIaTHOM YaIIKOU
kode WU 4Jas, ecyiv, HalpuMep, IpobyieMa KacaeTcs JIOJTOr0 OKHUAAHUA. ITO MMOMOKET
CMSATYUTH HEJIOBOJIBCTBO U MOJHATH YPOBEHB BAIIIETO CEPBUCA B IJ1a3aX TOCTA.

Eme oiH Ba)KHBI MOMEHT: €CJIU TOCTh JIEJINTCA CBOel mpobJieMOl, COTPY/THUK
OTeJis JI0JKEH MOHUMAaTh, UTO HECET NMEPCOHAIBHYI0 OTBETCTBEHHOCTh 3a JaJibHellllee
pasButue cobbIThii. OH JOKEH YOeOUTh TOCTs, YTO BO3BMET CUTYAIHIO TOJ JIAUYHBIN
KOHTPOJIb U IIPEIOCTAaBUT NHPOPMAIUIO O pe3ysibTaTe. U Ty1aBHOE IEMCTBUTEIBHO C/1e/1aTh
3TO.

Yem KomMneHcuposambs Hed0801bCMEB0

Ecnu rocth pelaeTr npuBjiedyb BHUMaHUe IIEPCOHAJIA, TO OH XOYeT BBHITOBOPUTHCH,
OCTaBUTh KOMMEHTApHH, MOJIyYUTh peEIlleHHe CBOeU MPOoOJEeMBbI, a TaKKe 3a4acTylo —
ZIOIIOJTHUTEJIbHYI0 KoMIIeHcaruio. [IpefgocraBpTe eMy Takhe BO3MOKHOCTH.

Ecau B otene mogarh )K&JIO6y MaKCHUMaJIbHO IIPDOCTO, I'OCTHU IIOHHMAIOT, KaK 9TO
caesiaTtb, a O6paTHaﬂ CBA3b IIDUBETCTBYETCA U KOPPEKTHO BOCIIPMHUMAETCA, TO TaKad
CHUCTEMa O6C.TIY)KI/IB3.HI/I${ 00s3aTeIbHO CbII'PA€T HA yBE€JIMYEHUE JOXOAOB. FOCTI/I, KOTOpbIE
CMOIVIM IIOZKaJIOBATBCA Ha MeCTe, C MeHbIIen BEPOATHOCTBIO IIOAEIATCA HEraTUBHBIMU
BII€HaTJIECHUAMU C IIOCTOPOHHHUMU, 4 3HAYHUT, HE OTIIYTHYT IIOTEHIIHAJIbHBIX IIOCETUTEJIEH.

I/IcnpaBmm CUTyallu10, BaXXHO BbI6paTb COOTHOCHUMBIH C HpO6J'I€MOI7'I pa3MeEp U BUJ
KOMII€eHCaouu — IIPEAOCTAaBUTH TO, YTO I'OCTIO Ha CaMOM JeJie HeO6XOZII/IMO. HaanMep,
€CJIX T'OCTh IMOXKAJIOBAJICA HA HEKAYECTBEHHYIO Y60pKy U e1e IpOoXUBAET, BAXXHO CHaYaJIa
HUCIIPpAaBUTb CUTyallUuIO C YHCTOTOH HOMEpPaA U II03XKE cAejaTb KOMIIMMEHT OT OT€JIA, 4 HE
IIPOCTO MPEAJIOKUTD UYTO-TO B IIOAAPOK.

Wnu Bo3pMeM Apyrou mpumep. ['ocTh 3apaHee 3aKka3bIBajl TpaHCHEP U3 a3pOIOpTa
B OT€JIb, HO II0 BHHE TPAHCIOPTHOU KOMITAHUHU OKHJAJ BOJUTENSA JIUIIHUX 30 MUHYT.
37ech yIauHbIM pPellleHUeM U JIJI OTeJIsA, U JJIsI TOCTS Oy/ieT He CKU/IKA 3a Hey100CcTBa MTH
OTMEHA IUIaThl 3a HEYJIAYHYIO IT0e3]IKy, a OecIIaTHBIM TpaHchep B OOpPaTHYIO CTOPOHY.
Torya y oTesisi MOSBUTCSA IIAHC HCIIPABUTh CUTYAIUIO, II0KA3aTh, YTO OH COTPY/HUYAET C
HA/IE’KHBIMH [TapTHEPAMHU, U IIepBas CUTyalusi ObLIa UCKIIOUEHUEM M3 IIPABUJI. BBHITOJBI
rOCTSI B 9TOM CJIydyae — OJiHa OecIIaTHasA MOe3/]Ka, a TakKyKe IIpOosiBJeHHe 3a00ThI CO
CTOPOHBI OTEJIS O TOM, KaK OH JI00epeTcs 0 adpoIiopTa.

ITouemy compyoHuKuU He 2100 Ha100bL

[Totromy 4TOo mMX mpocto He yumiau ¢ Humu paborats! Tak mumer /lxxon oy,
SKCHEPT KyJIbTYPhI OOCTY>KUBAHUSA, M C HUM HEJIb3s HE COTJIACUThCA. UTOOBI COTPYAHUKU
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yMeJId KOPPEKTHO O6H_IaTbCH C TOCTAMH, HACTPOEHHBIMH OTPHLIATEJIBHO, PEryJIApPHO
IIPOBOAUTE TPEHUHTU JIA IIEPpCOHAIA 1 BHeL[prITe CTaHAapPThbI O6C.TIY)KI/IB3.HI/I${.

Ecau eocmvb noxcanosanca:

- U3BUHUTECH,

- IPOABUTE COUYBCTBUE U MOHUMAHUE,

- UCIIPaBbTE CUTYallUI0, BO3bMUTE €€ MO/ JINUYHYIO OTBETCTBEHHOCTb,
- mpouHGOPMUPYUTE TOCTS U YOEIUTECH, UTO OH YZIOBJIETBOPEH.

B xon@auxmublx cumyayusx He caedyem:

- TEPIIETh arpeccuIo rocT,

- JIOKa3bIBaTh TOCTIO, YTO OH HEIPAaB,

- MPUHUMATD CUTYAIUIO OJIU3KO K CEP/ILY.

T'ocmyb yexasi, om3sle ocmanca

Jlazke ecid TOCTh IIPOMOJTYAJI BO BpeMs MPeObIBaHUsI B TOCTUHHIIE U OCTABUJI OT3bIB
B aHKeTe 00paTHOU CBA3U WX Ha MOIYJIAPHBIX PECypcax B MHTEPHETE, BCE EIlle OCTAETCS
BO3MOKHOCTh TIOKA3aTh, YTO COTPYAHUKH OTeJIs He 6e3ydJacTHBI K ero mpobsaeme. BaskHo
TaKk)Ke T00JIaroIapUTh TOCTS 32 BU3HUT U JaTh IIOHSTh, YTO BBl C PAJOCTBIO JKIETE €ro
BHOBb. CBSDKUTECh C TOCTEM YAOOHBIM IS HETO CIIOCOOOM, HAIpHUMep, MO KOHTaKTaM,
KOTOPbBIE OH YKa3aJl B aHKeTe. Ec/ii oTBeuaeTe HA KOMMEHTApUH B CETH, pearupyiTe TaK,
4TOOBI TOTEHIUAJIbHBIE IIOCTOSUIBIIBI MOHUMAJIH: CUTyalusl ObLIa II0JT KOHTPOJIEM
TOCTUHUIIBI, JaKe ecjii He ObLIa IIOJTHOCTHIO paspemieHa. He mpormyckaiite Jro0yio
00paTHYIO CBsI3b, B TOM UHCJIe OJ1aroapuTe 3a MOJI0KUTEIbHbIE OT3bIBBI.

IToayuus oma3wis, caedyiime amum coeemam:

- IPOSICHUTE CUTYaIHI0, cobepuTe 0oJIbIlle HHPOPMAIIUH,
- peuuTe IpobsIEMy,

- MPOSIBUTE BHUMAHHE K TOCTIO,

- He OTBevauTe 1o mabIoHy,

- He 6oiTech UBBUHUTHCS,

- mobJiaroapure,

- He CIIOPBTE C TOCTEM,

- OTBeUauTe Ha 100 % OT3HIBOB.

[ToMHHTE, YTO €CJIM Ballla CUCTeMa OOC/TyKHMBaHUA pab0OTaeT mo3TamHo u O0e3 cOoeB,
TO BBl CMOXKETE PACCUMTHIBATH HA IPABUJILHOE paspelleHre KOHMIUKTHOW CUTyaIlluu —
5TO IOJAPUT BaM CaMOI0O 0JIarolapHOIO T'OCTS U IIOMOKET IPEBPATUTh KOHQJIMKTHOTO
MIOCTOSIBIIA B JIOSUTBHOTO.

https://hotelier.pro/management/item/chto-delat-esli-gost-nedovolen/
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