Pyccko-anmmmncknm
paBFOBOpHH‘K IUIH
CIICIIAJINCTOB
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B pasroBophmke 11PEACTABIICH JeKCHYIecKuit U rHdopMa-
[MOHHDII MaTePHasl, OXBATHIBAIOIIMI BCC ACTIEKTHI NIpebbiBa-
HUS roctel B Poccun: pesepBuposaime myrewectsust, 0dpop-
MJIEIHHE JLOKYMEHTOB, IPUOBITHE, BbITOBBIE CUTYAIIMH, Pa3pe-
HIEHHE BO3MOXHBIX TEKYILHX Mpobiiem, oTbesn. Kpome atoro
TIPUJIATAETCST CIOBAPD HEOOXOIMMOM JEKCUKH, I'PAMMATHIEC-
KU MUHHMYM M TWL 1e10BO# riepenncku. Bee seipakerust
JUIST y06CTBA HCHOJIBL30BAHUSA CONPOBOXKIAAIOTCS TPAHC-
KpHIIHeH B KHPUJIHILE,

Llist ciienmanuceTon cay)kOb! IpHeMa | pasMeIiets 1i-
JIYCTPHK TOCTCHPUMMCTBA, PYKOBOAMTEAEH U CIIEIHAINCTOR
FOCTMHUYHOIO U PECTOPAHHOrO OU3HECa, TIPENoAaBaTejIch 1
CTYJ/ICHITOB BbICILAX yUCOHBIX 3aBEAEHUI, Cayluareneii cuere-
MBI [TOBBIILEHHST KBATMbUKaMu, MOMKHO MCIOAb30BAT /It
caMo0bpa3OBaHUsL

MaroToRNEHO N0 TOCYRAPCTREHHOMY 3aKady ropaaa Mockes!.
VICHONSE0BaHNE METERMANCE UBTIMKOM Ml YECTHHHO RONYCKRETOs
TONBKO G MVCHMERHOTD DA3ReLLSHIN 38KaBYMKA MO FOCYAARCTBEHHO-
MYy KOHTDAKTY.

Boe npasa mpusanexat Ynpaenenuwo denamv Mapa u lNpasurense-
Taa Mook
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BBenenue

PasButHe MeRLVHAPOHOTO TYPU3MA SIBISAETCS OTPAKECHWEM IIPOIECCOB IVIODATU3AIUH
MHPOBOH DKOHOMUIKH ¥ HOCHT OOBEKTUBHDIA XapakTep. TO HOATOCPOYHASI TEHACHLMSA, KOTO-
pasi, He CMOTPS Ha KOJebaHus 1eJI0BOr0 IIMKIA, Oy/1eT olpenensaTs B Gmkaimem Oyayiem
JIHHAMHYHOE PA3BMTHE MHAYCTPHU FOCTEIPHUMCTBA, YTO 0OYCAOBIMBAET HEOGXOAUMOCTD Y-
KOPEHHOTO Pa3BUTHSI BBE3/HOT0 TYPHU3MA, YCTPAHEH st GapbhePOB Ha Cro myTu. B cBA3M ¢ 9THM
0CTpPO BCTaeT Mpod/ieMa KOMMYHUKAIIMK 1 IIOITOTOBKY COOTBETCTBYIONMX Kaapos. [Ipeanara-
eMbIH Pa3roBOPHMK NPU3BAH B OTNIPE/IEIEHHOM CTENEHM CHSITh OCTPOTY JAaHHOH IPODIEMBI.

Tembl pazroBopHyKa, KOTOPBIH BB IEPIKUTE B PYKaX, COOTBETCTBYIOT OCHOBHBIM CHTYAIH-
AM, C KOTOPBIMM CTAJIKMBAKOTCS PaOOTHHKHM TOCTHHMYHOIH OTPac/iy, BOBJICUCHHDBIC B HEMOC-
PCACTBEHHOE OOMEHNE C KJIMEHTOM: KAKKE ObIBAIOT OTEIN U HOMEpa, KaAKWe YCIYTH NPerocTas-
JISIET OTeJIb, YTO JICJIaTh, KOI'/lA IPHUE3XKAeT HIH Ye3)KaeT TOCTh, KTO OTBETCTBEHEH 34 BbIIOIHE-
HHE OTIPejle/IEHHBIX PaboT.

CrpyKTypa pasroBOPHMKA BLICTPOEHA TAK, YTOOLI MAKCUMAIBHO 0OI€IYMTh paboTy MOJIb-
3opaTens. I[oMUMO OCHOBHBIX Pa3rOBOPHBIX (DOPMYJI B IJIaBax IpHUBeLeHb! Haubosee yacTo
BCTPCUAIOILMECS CJI0BA M CIIOBOCOUCTAHUS 110 IIONHSATON TEME, YTO [1aeT BOSMOKHOCTD adhdex-
TUBHO MCIOJbL30BATE A3bIKOBBIE KOHCTPYKLMM I[YTEM COUETAHMS PA3THUHBIX AJIEMEHTOB.
TpPaHCKPHITLUS, BHITTOTHEHHAS! KUPUJIULECH, TOMOraeT u3bexaTh OlrOOK NMpU 4TeHHU HEN3-
BCCTHDBIX CJ0B. Y1aPEHUE B TPAHCKPUIILIMK [TPOCTABJICHO I10CHE 3BYKa, HA KOTOPbINM OHO najia-
eT. B IIpUIIOKEHIH COAEPKUTCS HEOOXOAUMBIU IPAMMATHYECKUT MUHHMYM, CJIOBAPh, MOMOLIL-
HUK JICJ0BOH 1IEPENUCKHU H II].

LleneBas ayauTOpHs: CHCHUAIMCTBL CIY)KOD! IPHCMA M PASMEIILEHUS, MEHE/PKEPBI TOCTH-
HUYHBIX KOMIIEKCOB, a TAloke MPCIOJIABATENN W CTYAEHTD YIeOHbIX 3aBe/ICHUH, TOTOBSIILIMX
CICLHAIHUCTOB J1sT chephl rocTuHnYHOro Du3Heca.

[Ip# noAroTOBKE PA3rOBOPHMKA MCIOJIL30OBaIUCH MaTepuabl Jlokraesoi H.H, npenona-
Baresist xadeapbl MHOCTPAHHDBIX A3bIKOB AKageMuu courasbioro ynpasiaenus (ACOY).




OTtemn
Hotels

OTenn, TUIIBI TPOXKUBAHUSA, TUIIBI ITUTAHUS
Hotels, types of accommodation and nutrition

1. s xnaccudukalyu otesiell GoJIbIIMHCTBO CTPAH UCIIOIb3YET CUCTEMY «3Be3fi» (0T 1 10
5). Ho, Tem He MeHee, eMHON CUCTEMBI He CYLIECTBYET, U HEKOTOPBIE CTPAHBI UCIIOJAb3YIOT
CBOW CUMBOJIbl. BeJIMKOOPUTAHNS MTOJIB3YETCsT «KOPOHAMKy ¥ «aliMazaMM», Kput — 6ykBaMu
«anptay, «betar U «raMMay. A B VITaiuu He CyulecTBYET MSTH3BE30UHBIX oTesel. VIX aHamo-

TOM CUUTAIOTCS OTENM 4+,

2. B GpuTarCcKkoM BapHaHTe aHIIHACKOro si3bika ground floor o603HaYacT MePBBIi sTAXK.

First u second floor — BTOpOif ¥ TPETHIl HTAKU COOTBETCTBEHHO.

B 3panuu orens
Places in the hotel
back office

balcony
banqueting room
cabin

cellar

cloakroom
cocktail bar
corridor
elevator/ lift
entrance
executive floor
foyer

front office/ reception
gallery

ground floor
kiosk

kitchen
laundry
lounge

left luggage
lobby

scullery

stairs

terrace

wardrobe

hotel name placard
hatel

aparthotel

mini hotel

[63K o'duc]
[69'1xoHU ]

[63 HKYUTHH PY:M]
[k9'GuH]
[

ca'n13]

[K10'yKpY:M]

[xo'KTaiin 6a:]

[xo'puzo:]

[3'nuBatiTa/ mudT]
[3'mTpHC]

| Mr3s'kpioTUB Guto]
[do'naii]

[panT o'duc/ pucsmH]|
[r3'mapu |
[rpa'yuz dio:]
[xu'ock]
[xu'TuMH]|
[7r0: " apu]
[na'yrmx]
[/atbT ma'TumK]
[s10'6u]
[cxa'mapu]

3T1a; TXOYTH 71|
MH'HU X0yT3' 1]

cIyKeOHOe MoMelleHHe
6anKoH

3as1 i71st GAHKETOB

KabuHa

TOIBAT; HOrped; NOABATE-
MBI 5TaX; BUHHBIA [10rped
rapepod, pasjieRaKa
KOKTEeHIb-0ap

KOPUIOP

bt

BXOJI
NPEACTABUTENBCKUI ITAK
doize

CTOMKA TIpHeMa U pasMellieH st
rajrepest, DTKOH

TIEPBBIN 3TAX

KHOCK

KYXHS

XAMYHCTKA

XOJLJI, KOMHATA JIJIS OT/bIXA
KaMepa XpaHeHUst

10601

TIOMeIeHHE [I151 MbIThsI
MOCY/Ibl

CTYIEHH

Teppaca

rapnepob

TabIMYKa FOCTHHUIIBL
OTCJTb, TOCTHHULA
anapToTeilb
MUHU-OTC/1b/TOCTUHMIIA




hotel garni

resort hotel

club hotel

beach resort hotels
SPA hotel

hotel casino
guesthouse

motel

camper

boatel

floatel/ floating hotel
parador-hotel

boutique hotel

pension

campsite/ camping site
tourist center

chain hotel/ hotel chain
It is/ we are a 4-star hotel

Hotel X. is right in the
center of the city

We are situated five minutes
from the center of town

It is ten-minute drive/ walk
from the center of the city.

We are within walking
distance from the nearest
metro station.

We are within easy reach of
the airport

We are not far away from
the railway station.

We are on the main road

We are on the side street
We are situated in X. street

The hotel is made up of two
separate buildings.

We hope to open a suite of
conference rooms.

MB (main building)

[xoyTa'a ra:'mm)|
[puso:'t xoyra'x)
[k1a6 XOyT? 1)
[6w:y prso:'t xoy T3]
[cma: xoyTa'n|
[xoyTa's KacK: HOY |
[ma'erxa'ye]
[MOyT2'11]

[k3' Mna]

[

[droyTa'sn/ hino'yTuH X0y |
[ra'pano: xoyTa'a]

[6yTHK X0yT3'1)
[ma'rcuo'H)

[ ko' MIICAlT]

[Ty'apHCT ca'HTD]

[ueliH x0yTa'1/ XOyTa 7 YeitH)
[T 3/ yu' a: 3 do:-cra:
X0yT13'1|

[x0yTa'71 9KC M3 paiiT uH 3
€3'uT3 0 39 cu'TH |

[yu" a: cu'TerositTun dais
MH HUTC GPOM P c2'HT3 0
Ta'yH |

[MT M3 T3H-MU HHT jIpaiiB/
yo'k bpoM 33 c3'HT? 0 32
cH'TH|

[yu' a: yM3U'H YO KUH
an'cTHC hpoM 33 HU'BPACT
M3'TPOY CTAUTIIH |

[ym a: ynsn's u:'ant puiy o
32 9'91M0:T]

[vu a: HOT ha:p ays'i dpom
39 pa'TiiTyaH cTa HIlH |

[yv a: OH 35 M3iiH po'yx]

[yu a: on 33 caiin ctpu:r]

[yw a; cu'rhoaiTH UH 3KC
CTpU:T]

(30 X0yTa'1 U3 M3 an o
Ty: C3'TIPUT G THIMHS

|y xo'ymi Ty 0'yIaH 3 Cyr:'T
o Ko HDpoHC py:M3]
[MotiH 6n'aaun]

OTeJIb TapHU
KYPOPTHbBII OTEh
KJyOHBIN OTeb
KYPOPTHBIH OTEJIH
CIIA otenp
OTENB-KA3UHO
FOCTUHUIIA
MOTEJTb
JIOM-aBTOIIPHUIIEl
HoTesb, MpUbpEKITad
FOCTUHUIIA

JIABYYMI OTEJIb,
FOCTHHUILA Ha BOJIE
rmapaznop (OTeab-3aMOK,
0cob. B Mcmarmm)
6yTHK-0Tesb
NAHCUOH
KCMTIMHT
Typbaza
CETeBOH OTeJjIb/ CeTh OTeeM
ITO YETHIPEX3BEINOYHBIH
OTeJb.
Ortenb X, HAXOUTCS B Ca-
MOM LIEHTPE roposia
MbI HAXOAUMCS B TIATU MU-
HYyTax OT LeHTpa ropoja

Oun pacuonaoxen B 10 Mmu-
HyTaX e3]bl/ XOIbOBI OT
NEHTpa Topo/a

MBI HAXOAUMCST PSAOM C
METPO.

Jlo nac serko 1ob6paThes o
asporopTa.
Mkl Heanero OT BOK3aJla

MUDI HAXOJMMCS Ha TJIaBHOM
Jlopore

MbI Haxo/MMcA Ha GOKOBOM
yIuIe

Mpr HaxoAUMCS Ha yAnUe
[Ha3RaHue]

Oteib COCTOUT U3 ABYX OT-
JIENbHbIX 37aHHH.

MBI HajieeMCsT OTKPHITH HEC-
KOJILKO KOH(pepeHI-3a5108
[CrnaBubiif, OCIIOBHOH KOpITYC



new building

The building is five (5)
storeys high/

It is a five-storeyed building.

[t has two (2) floors:
ground floor and the first
floor (Br. Eng))

first floor and second floor
(Am. Eng)

The Total Available Rooms
is 500.

The lobby is on the ground
floor

The building is of historic
interest

Hotel in rural setting

It has got sloping/flat roof.

The roof is sloping/ flat

We built a large extension a
year ago.

accommodation
requirements

size and location

comfort and atmosphere

I am the representative of
the hotel chain.

It is a good choice for famili-
es with children

a married couple

a couple on the honeymoon
These rooms are located in
main hotel building in the
adjoining bungalows

It has got arched windows.
All the rooms are air-condi-
tioned

Ilposxusanue,/ Homepa
Accommodation / Rooms

Room
Single room (SNG)
Double room (DBL)

Twin room

[1tb10: 61 11H]

[35 6u'suE us daliis
CTO:'PU3 Xaii|

[uT U3 3 (haiis- cTo:'pun
Qagn|

[nT x93 TY: D10:'3]

[rpa’yun duio: anz 33 éict
dao:]

[bé:cT dbo: 3ra caxua dito:]

(39 TO'yT1 3B TIOM Py:M3 U3
ait xa'uapua]

[32 ;10'6u 13 oH 35 Tpa'yrj
dbno:]

[35 61’ naun n3 o xuc-
TO'PUK U HTPACT|

[xoyTa'st uH py:'pan ¢3'THH]
[MT X93 TOT €J0'YITUH/
dast py:d]

[32 py:th U3 c10'yTIUH]|

[y1 GUAT 3 @K UKCTD HINH
5 e's aro'y]

|70 Ma1a TiH]|
[puKya'sMatTc]

[catiz a1 1oyKs HITH)]
[xa'MdaT 382 ' T™MIChUS |

(afl oM 35 P3'MIPU3D HTITUB
o 32 UIHH XOYTI 7|

[mT U3 3 ryx uoiic do:
h3'MMIINU3 YI'3 TH IIPSH |
[» M3'pun xar|

|2 xar1 oH Xa'HUMY:H|

[32 py:M3 & 710" yKaUTU L 1H
M3WH XOyT2' 71 01 TAMH]
(1 33 3K0 K (2 HEAI0Y |
[MT X33 IOT ;4T YU HA0Y3]
[0 39 py:M3 a: 9'9- K3H-
AT

[pyM]
[cyniro |
(madn]

[Tyn'n]

Hosulii xopiyc
B 31aHUM [I9TD 3TKCH.

ITO TMSITUITAKHOE 3AAHUC.

B snanuu asa staxa:

TIepBBIi 1 BTOPOI (HpuTa-

CKUIL aUTyIMICKIiT)

TIePBLIY ¥ BTOPOI (aMepu-

KQHCKWH aHITUHCKHIIT).

O0b11ee KOIMUECTBO

komHaT — 300.

Jlo661 HaxoaAnTCaA Ha TTep-

BOM JTaXe

3/1aHvie TIPeACTABISET UCTO-

PUYCCKUN HHTCPEC

Otesib B CETBCKOM CTHE

¥ oress kpelula CO CKaTa-

MH/ IMJIOCKasT KpbIlUa.
Kpbiia co ckatamMu/ IIocKast

M1 caiestany GoSIbITyTo TIPHC-

TPOKKY B IPOIIIIOM IOy

Pa3MeleHue, TPOKUBAHHE

TpeGOBaHHST

pasMep U PACIIOIOKEHNE

KOMMOPTadCbHOCTE

U atMocdepa

A npeacraryaTesb ceTU

oTesen.

IT0 xopoumi BHOOP AUIsT

ceMell ¢ 1eTbMuI

CYIPY)KECKOH Naphbl

HOBOGPaYHBIX

Howmepa pacmosoxkeHs! B
JIABHOM KOPITYCE OTEJIS

B IIPUJIETAIOIIUX OYHTATIO

B nomepe cBogvaThle OKHA.

Bce koMHaATBI 060pYI0BAHbI

KOHUIUOHEPAMH.

HOMEP
HOMeD Ha OIHOTO

Ha ABOMX (C IBYCIIAJIBLITON
KPOBATHIO)

HOMED Ha jIBOWX C ABYMS
KPOBATIAMHA




Triple (TRPL)
Extra bed (ExB)
DBL/SGL+Chld (Child)

Family room

Family studio

Corner room
Connected rooms

Adjoining room

Studio

Standard (STD) room

Suite

Bridal suite/ honeymoon suite
King size/ couple room

Baby suite
junior suite/ semiluxe room
Executive (Ex) suite

Deluxe /De Luxe suit
Deluxe Villa
Superior room/ Executive

Balcony room

Cottage

Duplex

apartment

bedroom (BDR, BDRM)
bungalow (BGL, BG)

Villa, Village

cabana, chalet
en suite rooms
Category A
Category B

Category C

Catcgory D
Category E

[ Tpumn]

[2'keTps 621

[maba/ cwHria muac vaiiaa
[a'mumu py:m]

[da' My ¢TI0 MOV ]

[ko'Hd py:M]
[xoH3'KTHT Py:M3|

[amxo0 HtvH py:M|

[cToi0' THOY |

[cTo'HIan py:M]

[cyn:'T]

[6pa'fin/ xa' HUMY:H Cyu:'T]
[xuH caits/ kama py:M|

[62'1161 cyu:'T]

[oxy:'HU? cyu:'T/ ca'mMu-
Jlake py:'M]
[mrss'kbioTHB CYU:'T |

[mma’ke cym:'T)
[amna'ke BU' 13|
[coromu'spus pyiM/
Wr33'KbIOTUB]|

(62 KaHM py:M]
[xo'TImK]

[AbIo TIIBKC

[smma: TM3HT]

[6an py:M]
[6a'uranoy],

[BHW 713, BU JTHIK |

[x2'6a:Ha, 13" e |
[oH cym:'t py:M3]
[ka"rurapm aii|
[1a'Trrapu 6u:|

[k3'Turapu e

[ka"Trrapu au:]
[x3a"rurapu u:]

HOMED Ha TPOUX
IONOJHUTENbIAS KPOBATh
2/1 B3pocJibiit + peberox
ceMCHHBII HoMmep (¢ JetT-
CKOii KPOBATBIO)

HOMCP /ITISL CEMBU € IBYMS
CMEeKHBIMU KOMHATaMH
yIJI0BOH HOMCD
COBMEIIEHHbIEC HOMEPA, UMe-
IOLIME ABEPD U3 OJHOTO B
Ipyrou

CMesKHasl KOMHaTa
HOMEp-CTyAus
CTaHIapTHBIN HOMEP
JUOKC

HOMED AJIS1 HOBOOPAYHBIX
JBYXMECTHBLI HOMEp € 01~
HOH HOJTBIION KPOBATHIO
HOMED [LJIST POIUTENEH C HO-
BOPOKIEHHBIM

TOJTYJTHOKC

GUBHCC-TIOKC, HOMED JIIOKC
s VIP mepcon

HOME] JTIOKC

HOMED JIIOKC B BUJLITE
HOMCD MOBBILIEHHON
KOM(OPTHOCTH

HOMep ¢ GATKOHOM
KOTTEIX

ABYX3TOKHLIA HOMEp
ArapTaMeHThI

HOMED CO CriasibHel
OYHTAO (JOMUK, PACCUH-
TaHHBIN Ha HCCKOIBLKO
HOMEPOB)

BuJLIa (OTHETBHBLA JOMUK,
PACCUMTAHHBII HA OIHY
CEMbIO)

KOTTCILK, JIOMUK, TIAJIC
HOMEP CO BceMU yrobcTBamMun
JBYXKOMHATHBIA HOMED
cemeiHbIH HoMep (Gombire 3
YesIOBeK )

MaJTblil HOMEp C IBYMS
KOMITaTaM4
O/IIIOKOMHATIIBIN HOMED
ceMerubli Homep (TONbKO
Ha 3 HeOBEK)



ROH (run of the house)

Deluxe ocean
Junior suite garden
garden view, GV
sea view, SV

side sea view, SSV
lake view, LV
dune view, DV
city view, CV

land view,
mountains view, MV
golf view

pool view

inside view

a room which overlooks the
courtyard
a south/ north-facing room

aroom with a plenty/ a lot
of light

a room with a child’s bed

a room with a private bat-
hroom

en suite (room)

executive floor

The rooms are en suite with
a bath and a shower in each.
The rooms are medium-sized
to small.

The rooms are cozy (and ho-
mely)

The rooms are (far) more com-
fortable than they used to be.
How many windows are
there in the room?

Word combinations with
«room»

room service

cOmmon room
game (br.) / rumpus (am.)
room

ladies’ / men's room
recreation room

[pas od 39 xa'yc]

[Anaa'ke o'yiH]|

[mxy: HAD cym:'T ra: nH]|
[ra:'iw BBIOY]

[cu: BBIOY]

[caiin cu: BbIO:]
[J19¥K BbIO:]
[avio:n BbIO:]
[cu"tu BbIO:]
[s12H] BBIO: |
[ma'yrTiHs BbIO|
[rosch BBIO:]
[my:n BBIO: |
[i'Hca' i BbIO: |

[» py:M yu'y 0'yBasLy'KC 33
Ko:'Tia:|
[ ca'ye/ Hoic-a'ticun py:m]

[ py:M yu3 3 13" HTU O0h
JIa#T]

[5 py:M yu3 2 wailsinc 691]

[2 py:m yu3 » mpa'iiBut
6a'cpy:m|

[oH cym:'T (py:M)]

[ T3’ kbroTHB (hiTo: ]

[32 py:M3 a: OH CyW:' T yH3 9 -
6a:c 9HT 3 ma'yd uH 1|

[32 py:M3 a: mit:' ivaM caiis
TY CMOLJ |

[33 py:M3 a: k0'y3u (9HZ,
X0'yMIN))

[32 py:m3 a: (da:) mo:

Ka' M6 35H 39i 10:371 TY Or]
[xa'y M3'Hu yU'HOOYS a: 33'a
WH 33 py:M?]

[BE:1 KO MOWHS TIIIN3 yu'3
py:M]

(py:M cé:'suc]

[xo'Man py:M]
[retiM/ pa'MTac py:M|

[m9'iau3 / MoH3 pyM]
[pa'kpus UIIH py:M]

6e3 yTouHeHNsa pasmerte-
HUsL, Pa3MellieHIe

Ha YyCMOTPEHUE OTCJIST
JIFOKC C BUAOM Ha OKeaH
TIOJTYJTIOKC € BUAOM Ha Cal
BUJL Ha Cajl

BH/[, Ha MOpe

¢ G0KOBBIM BMJIOM Ha MOpC
BHJL Ha 03€PO

BUJ Ha [1eCOK

BU/L Ha TOPO]L

BUJ{ HA OKPECTHOCTH

BUJI Ha TOPBI

Ha roJisg-ToJe

BHA Ha baccei

BUJ{ Ha aTPUYM UM BHYT-
PCHHIOIO YaCTb OTeJLst
KOMHaTa C BUJIOM BO j(BOD

OxHa HOMepa BBIXOIAT Ha
10T/ CeBep.
OUCHbB CBETJIBIA HOMED

HOMED C JETCKOW KPOBATKOL
HOMep C BaHHOMN

HOMEpa ¢ BAHHOU U TyaseToM
TIPENCTABUTEbCKHIH ITAXK

B xaxmoit KoMHaTe ecTh
JIYLI 1 BaHHA.

Ecrn HOMepa cpesiHero pas-
Mepa U MaJeHbKue.

Howmepa yroTHbIe (TT0-moMarL-
HEeMY YIOTHbBIE)

Howmepa (namuoro) yno6-
Hee, YeM paHbILE.

CKOJIbKO OKOH B HOMepe?

Beipakensi co cioBOM room

PECTOpaHHOe 0GCTyKUBAHYE
HOMEPOB

o6t 3an

UrpoBast KOMHATA

Keuckasi / MysKcKas ybopHasi

KOMHAaTa OTAbIXa; HTPOBast
KOMHaTa

- A e oA L TR 9
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Nutrition
ITuTanue

OB - only bed

B&B — Bed and Breakfast
(only breakfast)

HB -Half Board (breakfast
and dinner)

FB -Full Board (breakfast,
Junch and dinner)

CBF -Continental Breakfast

ABF — American Breakfast
BBF -Buffet Breakfast
DNR -Dinner

FB+/ ExtFB -extended Full
Board (includes local drinks)

Branch Dinner

ALL/AT -All Inclusive

Mini ALL/AI -Mini All
Inclusive

HcALL — High Class All
Inclusive (The price inclu-
des everything, offered by
the hotel except goods from
shops, telephone, doctor’s
and hairdresser's services
and some sports, e.g./ for
example diving)

UALL/ UAI ~ Ulcra All
Inclusive (similar to
HcAILL, but includes all lo-
cal and foreign drinks, anyti-
me snacks, all hotel services
and often tipping)

AP - American Plan
(the price include bed, bre-
akfast, lunch and dinner)

[0y 6u — o'yiuu 6o

|61t on O (0'yHIH
6pa’'kdacT|

[eftu 6u: — xaub ot
(Opa'kdacT ann )]
[ach Bu: — pyan 6o
(6pa'xdacT, STany aux an'H)]
[en: 61 3y — KO HTHIA HTI
6pa'kdact|

[2i1 61: ap — ama'pUKaH
Opo'Khact]

[6w: 611 ach — 6a' byt
Opa'kact |

[su1: a1 @t — jut'Ha|

[adh Ou: 11ac/ KT ML
Ou: — mKCTs 1auA gy 6o:1
(MHKILY: 71C JJO' VR JIPHHKC |
[Opaiy an'Ha]

[0/ aii ali — 0.1 HHK-
JIO: 3UB]

[Mu'nyr 021/ 311 alt — MU'HK
01 MHKJIO: 3HB)

[xaii knaie o — xail kaxc
01 MHKJNO: 3UB (39 1paiic
UHKJIO I3 9'BPUCHT O'(hajL
Bail 33 X0y Ta'J1 UKCH'IIT TY:13
thpom wrotie, T3 7HhOYH,
JO'KTH3 9HJL X9 ajIPH €3
CE'BHCH3 DL caM CHOITC, o:
HIBMIL J1a TIBUH |
[10 01/ 10 3t aif — a'nrpa o
WHKHO:BUB (CH MILT TV Xall
JIC O MHICTIO: 3UB, Dak
MHKJIO: /3 O 10" VI AH/L
O pIH ApUHKC, 3 HUTA TM
CHAIKC, 01 XOYT3'J1 CE'BUCU3
st o'dart ThTH |
[ 951 101 - ama'pron o1
(39 npafc ko s 0o,
HPO KDACT, AHY 2L, HD) |

063 nuranvs

© TOJIBKO 3aBTpak

1OJIYTIAHCUOH, JIBYXPa3oBoe
nUTaHue (3aBTPAK U YIXKUH)
TOJIHBIA TaCHON (3aBTpaK,
obet, yKuH)

KOHTHHCHTATBHDIIT 3aBTPaK

AMECPHKAIICKIH 3aBTPaK

IBEACKUE cTon (Ha 3aB-
TPaK)

YoKHUH (110 MEHIO MJIH B BH/IC
HIBEJACKOIO CTOJIA)
pacmypeHioe TPEXpasoBoe
HtaHue ( BKJIIoUaeT HAMWT-
KH MECTIHOTO TTPOH3BOJCTBA)
3aBTPak, NepexoiAmil B
panHui 06e + HAUTKY
Bee Brunioveno (sasrpak, obel,
VOKUH + BCe HAITUTKY B HEOT-
PaHHYEIHOM KOJHYECTBE)
[TosHBIH HancHot + HamWT-
KM (BO BPCMSI ¢JIbI HIIH € CO-
001, HO B OIPAHMYEHHOM KO-
JIMYECTBE)

Bee BrIoueno, Bhic i
KJace (B CTOMMOCTD BKJIIOYE-
HO BCE, UTO NPeAJIaraeT
OTCIIb, KPOMC TOBAPOB U3 Ma-
Ta3HHOB, TeAepOHA, VYT
Bpaya K IAPUKMaxepa, a Tak-
e HEKOTOPBIX BUIOB CHIOP-
Ta, HArpUMep, JlanuBHHra)
Yaprpa Bee BrIoueno (ana-
sor HeALL + miobble na-
UMTKU MECTHOTO W HemMec-
THOUIO MPOM3BOACTBA + 114~
Tane B J1000e BPeMs CYTOK
+ J1100blIe yeityTH oTesist +
YACTO YACBLIC)
AMepukanckuit ian (reHa
BRAIOUACT CTOUMOCTE HOME-
pa - TPEXPABOBOE HHTTAHME)



BP - Bermuda plan

(bed and American breakfast)
CP - Continental Plan
(bed and continental
breakfast)

EP — European Plan

(bed only)

MAP — Modified American
Plan (the price includes bed
and half board)

Demi-pension (bed, break-
fast + lunch or dinner)

[6u: i — Bémy ' a sk (61
9H/l aMd'pHKIH Opa'KdacT)
[cu: T — KO'HTMHD HTII
s (6351 9H/1 KO'HTUHA HTJI
6pa'kdact]

[1: m1: — 10'opanu'aH 9K
(6a1 0'yram) |

[aM 2t T — MO udaiin
aM3'pUKaH LII9H (33 11paiic
MHKMO: 13 624, 951 xa:t
60:1)]

[m5"™Mu ma'trenon (6971,
6pa'kdacT miac 1aHy o
JU'H3) |

Bepmy/ckuit ItaH (posKuBa-
HUE + AMEPMKAHCKIUI 3aBTPAK)
KonTunentanpHbIiN 111aH
(TipoXKMBaHUE + KOHTUHEH-
TAJTBHBIH 3aBTPaK)
Esporneiickuit nian (TOJIbKO
IPOIK1BaHUE)
MOAMDHUIMPOBANHLIH ame-
PUKaHCKUI TI1aH (LieHa
BKJTIOUAET CTOMMOCTD HOME-
pa + AByXpa3oBOe [IMTaHHC)
[onynaxcuon (IpoXuBa-
Hue + 3aBTpak u oben/
VOKWH)
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A&g?’ e e
y o~ Facilities
Hotel facilities

What facilities do your ro-
oms offer?

Smoking and no-smoking
rooms

Room service

Laundry service/ valet ser-
vice

A self-service laundry, laun-
derette

Same-day laundry
Dry-cleaning
Shoe-polishing service/
Shoe-cleaning service
Underground garaging
Hotel-owned car park

Car park directly by the hotel

Car rental
Limousine service

Medical help
English-speaking staff

Well organized entertain-
ment

Animated activities for guests

[Evening entertainment
Wake-up/carly morning/
alarm calls

Early morning teas
Morning coffee/ snacks
Breakfast for early risers

Remote control of lighting
and signs for «Make up ro-
oms and «Do not disturb»
in the rooms

central beating
air-conditioning

Yenyru, ynobcTa

[xoyms u s ‘cu aumus |

[yo'r dacu’iutus iy € py:m3
0:'ha]

[cMO'YKHH 9H/] HO'Y-C-
MO'VKUH Py:M3]

| py:nm cé'uc|

[/10:" HapH cé'BUC/ BY AT
cé'Buc]

[ cand-cé'Buc n0:1pH,
JI0 HARPA'T|

[cottM- 1971 J10: HApH |
[apaii- Kam: HiH]
[wy:-11o Uty cé'sic/
11y:-Kid HuH cé'Buc |
[a'1narpa’ vHA T’ pak L]
[ xoyTa'm1-0'vin Ka: nax]
[ka: ma:x aups'kTau Gai 39
XOVT3a'n]

[ka: pa'nTal

[yt My3min cé'Buc]

[ o' ek xaum |

[m' - e’ kus crad)]
[yas o'ranaiian a'Hro-

19 HHMaHT |

[2'HUMBHTHL OKTH BUTUS (DO
rectc]|

[M'BHUH 2" HTOTD HHMIHT|

| yoltk-an/ o'anu-mMo'1iuH /
2J14:' M KO3 ]

[9'amu MO HUH TH:3]

[Mo'nHH KO'(hu/ cHakc]
[6pa'rdacT do: 3"anm
pa'ii3na]

[PUMO'YT KOHTPO' T 0¢h
JA'HTHH 91 cau3 ¢o:
«MBIK ATl py:M» 9HJ <[y HOT
X0'BUTAATS M 011 PYIMi3]
[Co' TP X1 11|

|90 KoM Tt |

Yenyau omeist

Kaxue yenyrn npegocrapius-
eT Bau OT¢/b?

HOMepa LISl KyPAIIHX H He-
KypAILMX

PECTOPAHHOE 0OCTYXKUBAHHE
HOMEPOB

npadedHasi

JipadeyHast caMoobCIyKH-
BaHUs

9KCIIPeCcC-IpaYeuHast
XUMUHUCTKA

YuCcTKA 00yBH

TonsemHbI rapasx
coOCTBEHHA TAPKOBKA OTEIs
TTapxoBKa HEMoOCpeICTBEHHO
PSUIOM C OTeJleM

IIpokaT Marmmn

IIPOKAT ABTOMOOUJIST ¢ BOAN-
TesieM

Me/IMIHHCKAs TIOMOIIL
AHIJIO-TOBOPSIIME MepeoHas
XopoLuo opraliu30BaHiible pa3-
BIICKATETHHBIE MEPOTIPHSITHS
AHMMAIHOHHbIE TTPOrPaM-
MBI JUIs1 TOCTEH

Beucphue mepoupusitus
Yesryra Oy uaisiika, noby/xu1

VIPCHHUH Yaii
yTpetHuii kote/ 3aKycka
paHHuil 3aBTpaK

Jucraniuontioe yrpasJe-
HME CBETOM M CUTHJIAMU
«ybpartb HOMEP» «HEe Hecto-
KOFTH» BO BCEX TTOMEPAX
Lletrpaasiioe OTOTLICHHC
Konmmionmponalire pos-
Tyxa



Air conditioning in public
areas

air-and-temperature control
system

climate-control

public internet terminal

Sport and leisure facilities
include:
tennis court
golf course (9 or 18 holes)

outdoor swimming pool
indoor pool

wading pool

spray pool

There are sun-loungers by
the pool

Fishing and horse-riding are
also possible

Stables

Health center

Fitness center

Gym

Solarium

Sunbed

Sauna

Turkish bath

Whirlpool

Jacuzzi

Beauty parlor
Recreation/games room
Garden terrace

TV room

DVD/video rental
Night porter

Dogs are allowed

Pets not allowed

Room facilities
Pay-TV
Satellite TV
Cable TV
Desk
Comfortable armchairs
Separate luggage store
Room safe

[5'5 xoHAM WHMH vH Ma'GIUK
9'puas]

[2'9 91 T2 MIIPUYD K3H-
TPO'VJI Ch'CTUM]
| kma'iiMyT- KaHTpO Y]
[ma'6siMK W' HTIPHOT
TE MUHI]

[cno:'m ano 15 %es pacu nu-

mus unxny: 0]

[T HKC KO:T]
[rond xo:c (maitH o: FHTY: 'H
X0'y713)]
[a'yTno: cyu'mun my.n)
[w'HAO: Cyn'MuH 1Ty:a]
[ya'timuH iy |
[cripait 1y ]
[39'3p a: caH-Ja'yHIKEpPC
fait 33 my.|
[br'mn ama x0:c-paMauH
a: 0:'11co 1o'cubir)
[cra'i6a13]
[x371C c3'HT3)

u'THUC C3'HT?]

[ca’ yr-ta]

[ 1€ kunr Ga:c)

[yé:"my:n]

[aKaKy:'31]

[6br0:'TH Ia:' 719
[pa'kpua’#iH / reiims py:Mm|
[ra:nH T'pac |

[TuBu: py:M |

[meBu:nn:'/ BU M0y pa'HTA)
[eadiT mo:'3]

|nors a: ama'ym]

[m3TC HOT aMa'ya]

[py:m pacu ' numus]
[1oi-Tu:B1:|
[ca'Tamaiit TH:BU: |
[xetibn THiBY'|
[mack]
[kampTOR a:Mus'93]
[ca'mpuT Na'THAXK CTO:
[py:m coii]

KOHAULIMOHUPOBAHKE BO3LY-
Xa B 0OLLECTBEHHBIX MECTaX
CuCTeMb! KIMMAaT-KOHTPOJIs

CucreMBl KIUMAT-KOHTPOJISA
OTKPBITBII TEPMMHAJ OCTY-
na B Murepuer
Bosmoncrocmu 044 samsmui
cnopmom u omobixa
TEHHUCHBIU KOPT
nose a5t ronbda (Ha 9 u 18
JIYHOK)
OTKDBIThIN Hacceiin
3aKpBITHII Haccefin
Baccejin jyist rpebiin
fpblsraTe/IbHbIH 6acceitn
Psiniom ¢ 6acceitHoM ecTb Jie-
JKAKH.
EcTb ycIoBuUst 115 phIOaIKM
i BEDXOBOM e37[bL.
KOHIOIIHH
037I0POBUTE/ILHBIN LIEHTP
turnecc-1eHTP
CHIOPT-3aT
conApui
COTSAPUE
cayHa, uHcKas napwast Gast
Typenxas Gaust
JKAKY3H
JKAKy3U
CaJIOH KPaCOThI
KOMHATa OTAbIXa/ UTPOBAsI
CazoBast Teppaca
BHAEO3AT
Dvd u Bujieo Ha mpoxar
HOYHOU TIOPTHE
Pasmenenue ¢ cobakamu
Pa3peIeHo
Pasmeuiernue ¢ sKUBOTHBIMU
3aIIpELIEHO
Yoobcmsa 6 nomepe
IITATHOE TEJEBUAEHUE
CITYTHUKOBOE TEEBUIEHIE
kabenrbHOE TeNeBrIeHe
TUCHLMEHHBIN CTOJ
yRoOHbIE KpecTa
MECTO /151 XpaHeHus 6araxa
ceith B HOMepe




Centrally controlled ventila-
tion

Sound-proofed windows
[Make-up mirror
Full-length mirror
Hairdryer

Bathroom with bathtub
Plan of emergency exits

Children’s amenities include:

Childcare service

Children playground

Plavroom

Highchairs

Early suppers

Children's menu

Push-chair

Babysitting is on request

Nappy-changing facilities in

toilets

Disabled facilities/ facilities

Jor disabled and people with
special needs

Resident nurse

Special wide doors
Courtesy bus
Ramps at all stairs
Notices in Braille
Low-level front desk

Shower heads with longer
adjusting rails

Lift to upper floors

Toilets/ lifts with wheelcha-
ir aceess

Our parking areas can ac-
commodate a lot of cars.

If vou want anything else,
vou can dial room service 24
hours a day.

Has it got a swimming pool?
Is there a telephone in my
room?

Are there any sport facilities?

[co'trTpast KIUTPO JiL
BY'UTHI Wil |
[ca'vua-tipy:dpT vu'1120y3]
[makix-an Mu'pa]
[chyr-s3HC MU'PD]
[xo'aapa'ms|
[6a:'cpy:M yi3 6a:'cTad]
[r19H od HME KIICH
5'K3MT]
[ nOpens smu numus
unkay:0f

[ua'iiaKe s cé:'Buc)
[un’sapan s Hrpayii|
[ Hpy M|
[xa'itua’as]
[9"271 ca'nag|
[un'1pans MO HBIO: |
[ryi-ya's|
[63 AOUCH THH OH PUKYD'CT |
[ 19 mH-genbKKH hack Ju-
TH3 MH TO HilaTC|

[0uss TR0 hacu mumus/ pa-

cumus o: 0usd uno sHo

AU YU 3 CRIULT HU:03 ]

[p3'3unHT HE3|

[cramn yaii 10:3]
[ko:"ru3u Hac)

[paMIIC aT 01 cT2'23|
[Ho'yTHCH3 11T 6P3iii]
[710:13'Ban (hpaHT jocK]

[ma'ys X513 yH3 J10 1 9j1-
Ka'CTHH pailis]

[suTe Ty a'ne o3|
[To'HaaTe/ smdre yu3
YHIIIUS'3 9K 'c|

[a'ya 1ma:' k1M 3'pHa3 KaH
DKO'MBBIIT 2 JI0T 0 Ka:3]
[vdh 10 YO'HT D' HUCHH 9JIC, 10;
KOH JIART PYIM CE: BHC
Tya'HTH o: a'y33 5 Jvit.]

[X93 UT rOT 9 CVI MU TTy:17]
(113 39'3 9 To 3Oy MH Ma
py:M?|

[a: 302 2114 c1ro:T hack TH3 |

BEHTUWIHMPOBAHHE

[1IYMOHEIIPOHHITAEMbIC OKHA
3EPKAIO [ls1 MaKUsIKa
3CPKAJIO B IIOMHBIH POCT
hen

BaHHASI KOMHATA C BAHHOI
TJIaH aBapHitHOrO BINO/A

Yenyew onst demeil
BRIIOUAIOM.:

VCAYIH 110 YXO/1Y 3a ICThMH

JIONIAKA /ISt UTP
UIPOBAST KOMITATA
BBICOKHE JIETCKHE CTYJIbs
pal‘llll/le YXKHIHbBL
JETCKOE MEHIO
JICTCKHE CTYJbS 1A KOJIECHKAX
YCJIYTH HAHM 110 3a1POCy
IPUCIOCOBICHHST IS CMe-
HDI [I0/UTY3HUKOB B TYAJETC
Yeayeu onst uncanudos u wo-

deil ¢ ocobvLmu nompedHoc-

msimu

TIPOKUBAIONIAS B TOCTHHHUIIE
MejlcecTpa
CIHEIHAIbIbIE UPOKIIE [BEepPH
Hecraribiit arodyc
TIAH/LYChI Ha BCEX JTECTHUIAN
yKazaTeau ¢ KojoM bpaitis
HU3IKas CTOIKA PErHCTpallin
U lpueMa
AYHI ¢ YAJIMHCHHOR LUTanroil

JIAT HA BEPXHUE ITAKH
TYAJLETB/ JIMTDL, TIPUCTIO-
cobIICHHbIE JLJIST HHBAJIWL-
HbIX Kpecest

Haum napxosku sMennaor
GOIBIIOE KOJUUCCTBO MALLILLL
Deam BaM YTO-MOO NOHA/O-
BUTCS!, Bbl MOJKCTE HO3BOHUTD
OnepaTopy 06CITyKUBAHMST
HOMEDPOB 24 Uaca B CYTKH.

B orene ecth bacceitn?

B Moem nomepe ectb rede-
dou?

Ecrb BO3MOKHOCTH /17151 38~
HATHUI CHOPTOM?



What shape is the swim-
ming pool?

What facilities for the blind
can you offer?

Business facilities, conferen-

ces
Moscow Hotel meets al the
needs of modern business
travelers.

Each room has TV channels
in English.

All rooms have voice mail, a
fax machine, internet access
and a personal safe.

Each room is equipped for
personal computer use.

Wireless LAN with Internet
access 1N rooms

Internet access is free.

Business center
Conference room
Syndicate room
Secretarial services/help

Comfortable work area with
Tea- and coffee-making faci-
lities

Coffee break

Modern audio and video
equipment

Function rooms with neces-
sary multimedia equipment
for presentations and mee-
tings.

Secretarial and technical
services are also available.

The seating capacity of our
conference room is 100 se-
ats.

Conference-rooms are equ-
ipped with:

[ Yo't msiin us 3s cyu'MuH
ny:n?|
[yo'T dacu'nurus do: 39
BmaliH/ KaH 10 0:' 27|
[6u 3Huc dacu numus,

KO HOpaHcu3 |
| MO'CKOY XOYT3'JT MUITC 031
39 Hu:A3 o MO:'1PH 6u'31Ic
TP BI3P3]

[m4 py:M X23 THBU: U3'HII3
WH W'HTIUH |

[01 py:M3 x9B BOTiC M3,
(haKC MalIL: 'H, U HTHHIT 3K-
€3'C 3HM 3 NE;CHI CaN |
(14 py:M u3 uKkyu'nr ¢o:
TT€'CHJT KOMIIbIO; T3 103 ]

[ya'sauc J1sH yus v HTHIT
3KC3'C UH PY:M3]

[U'HTIHAT BKEa'C U3 bpu:]

[6u'3HIC €o'HTS]
[xo'HbpaHEe py:Mm]
[cr'BoUKUT py:M]|

[coxpaTu pras cé:'BucKs/
X3 |

[ka'MT61 BE'KUH 5'pUa yus
TH:- 3H KO hu: Mo Hixkun ¢a-
CH'IUTU3]

[xo'bu: 6paiix]

[Mo:' 131 0:' 10 3HA BU THOY
WKYH TIM3HT |

[ba'uxinH py:M3 yn'3 H3'¢o-
capy Ma'JITUMM TH3

UKyu TMIHT Ho:

TIP3'3HT3 MIIH3 3HI

MU' THH3]

[cakpaTa'puas 38 T3 KHUKI
cé’'BUCU3 a: 0:JICoy

2B T6 |

[33 cu:'run Kams'cury o
a'yd KO'HOPIHC Py:M U3 ya'H
Xa'H/{pHI CUITC)

[ko"HDopaHE py:M3 a:
WKy IT VI3

Kaxoit hopmsr Gacceitn?

Kakue yno6eTsa jist CIernrx
BBl MOJKETE TPEIORUTH?
Busnec-cepsuc u nposedenue
KOHGpeperyuil
Mockosckuit OTesb pacio-
JIaraeT BCeM HEOOXOAMMBIM
COBPEMEHOMY JETOBOMY
TYpUCTY.
B xaioit kommate ectb TB
KAHAJIb] HA AHTTTMICKOM SA3BIKE.
ABTOOTBETYMK, GaKC, JOCTYN
B VIHTEpHET U JIMYHDIN
ceid.
B xaxnoit KoMHaTe ecTh ye-
JIOBUS Jij151 KCIIOTIb30BAHMS
JINYHOTO KOMIILIOTEPA.
BecnpoBoanas sokajibias
CeThb ¢ focTylioM B Untep-
HET BO BCEX HOMepax
Becrinatsiit goctyn B UH-
TEepHET
[ICTIOBOU IIEHTP
KOH(DEPEHIT-3a]T
KoHepeH-3a1 (MATEHBKUHN )
YCIIYTH CeKpeTapsi

yaobuas pabodast 30Ha ¢
KyJTEpoM 1 KoeMaInnHoi

[IEPEPHIB

COBPEMEHIHOE ayANU0- U BU-
neoobopynoBaHue
KoMHATDI 117151 TIEpETOBOPOB
W MEPONPISITU paciioJiara-
0T BCEM HEOOXOIMMBIM 060-
PyIOBaHWEM 7T51 TIPE3EHTA-
Ui ¥ BCTPEY.

Taxxe BO3MOKHBI YCJIYTH
cexperapsi U TeXHHueCcKas
TIOANEPXKKA.

B Hamem xoHdepeHu-3aj1e
100 cunsaunx mect/ Konde-
peru-3a paccuutan va 100
CUIFUNX MECT.
Kondepenir-zan obopyuo-
BaHbL:




Audiovisual conference equ-
ipment

multimedia projector to
show presentation materials

lecterns and flipcharts
hospitality room

1 think this suite is going to
be the most suitable for your
conference.

This suite contains four ro-
oms.

You need a large room for
opening and closing mee-
tings with all the delegates.

We usually arrange it in the-
ater-style.

We usually have it set out in
school-room style

U-shape style

Round table style

It can take up to 90 people.

We have already received
the name badges.

We need to confirm exact
numbers.

They want the meeting to
be followed by an excursion.
Restaurant facilities
There are a few restaurants

for your meals.

One of them offers traditio-
nal Russian/ Japanese/
French/ Italian cuisine.

It is a traditional Japanese
cuisine restaurant.

We offer a variety of inter-
national dishes.

There are a lot of special dis-
hes for children

[0: oy B 3KyaT KO TIhpaHC
MKYH TIMAHT |
[Ma'1THMK U2 IPOJUKY KT
TY WIO'Y I1P3'39HTD HILH M3-
T prau3 |

[m2'KTo13 aHA bauiiga:Tc]
[XOCHUTY TMTH pY:M|

[ait CHHK 3WC CYH:'T U3 TO-
VH'H TY 611 39 MO'yCT

¢bi0:' 16T o &: Ko HPppaHC]
[31C CBIOIT KOHTI'TTH3 (ho:
py:M3]

[10 Hi: 3 AayTK py:M do
O'VIIHHH 9HA KJIO' Y3HH

MM THHS YU'3 01 39 19 19~
rafiTc]

[y’ 10" Kya11 2p3'HB/LK UT
WH CH'3TI-CTaii]

[y’ 10:5KYaIM X3B MT CIT
a'yT MH CKY:JIPY:M cTaiin)
[ro:-maitn craiin)

[pa'yHm 191161 cTaiii]

[WT KaH TaliK an Ty HA'WHTH
WL

[yu' xaB 01pa'iu pucH: B
39 HAUM 621’ Ku3|

[yu Hy:d TY KoHPE M MIr39'KT
Ha'M033 |

[32i1 yo'HT 35 Mu'THH TY 61
o' 1oy Hail a1 IKCKE: IH |

[pa ‘cmpon pscu mumus]
[39'ap a: » dbl0: pa'cTpon3
ho & munz]

[va'n od 39M 0'has Tpo-
JU'THTHIL Palitd/ oK IDHI:'3,/
(bpoHY/ UTH THIH KYH3U: 'H]

[MTC 3 TPN TUHIT JOKD'TID-
HIT:'3 KYU3U: H P3’'CTPOH |
[vi: o'dha 2 Bapa'ath o
W' HTIHD THII M T3 |

[33"ap a: 3 n0T 0 crawn
A a3 o v apat |

AYZMOBUBYATbHAST TEXHUKA JUIST
TPOBEACHMSI KOH(DEPEHIHI
[POEKTOP /IS IPE3CHTAILH-
OHHOTO MaTepuasla

Kadeapol 1 HanI 4apTol
KOMHaTa jIJ1A BCTped

51 mymaio, ATOT ChIoT Gostblle
BCETO HO/IXOJUT /Ul Ballel
KOH(EPEHIHH.

ITOT CBIOT COCTOMT H3 4-X
KOMHAT.

Bawm neodxomma dopLast
KOMHATa JUIsl CTAPTOBOM 1
3AKITIOUNTETLHON BCTPEY €O
BCEMHM YYACTHUKAMIL

Mbpl OOBIMHO MBI HCILOTB3Y-
€M 3/1€Ch TeATPAJIbHBII THII
paccaiki,

Mb1 06BINHO Mbl HCITOJB3Y-
€M 37IECH PACCAIKY «KJTACC»
paccaznka «ItoaKoBay
PAcCCa/IKa «KPYIJILIH CTOM»
On Bumeriaer 10 90 ue1oBek.

MBI ysKe TTOTYYr/IH UMEH-

Hble HEHIUKIL

Ham HyKHO HOTBePKIC-

FHE TOYHOTO KOJMUECTBA

y'-laCTl'H’lKOB.

OHU X0THT, 4TOObI 1OCTE

BCTpedH OblIa AKCKYPCHSL.
Yeayeu pecmopana

Y HAC €CTh HECKOJILKO pec-

TOPAHOB, UJIC Bbl MOYKCTE 110~

obenars,/ 1103aBTPaKkaTh/ 1o-

VIKHIAT

Ojun u3 HUX 1IpejularaeT

TpaMUMOHIIBIE 10 PyC-

CKOU/ S1IOHCKOI/ (hpaHily3-

CKOM/ UTATbAHCKON KYXHH.

ITO TPAAMIMUOHIILII STTOTI-

CKUIA PecTOpaH.

MBI ipejutaraeM pasHoob-

PasHbIC MCXTYHAPO/IHBIE

BJIO/a.

Y Hac ecTh MHOTO GO AT

HeTei.



Here you can get a free
American breakfast and eve-
ning drinks.

We have a top French chef.

Breakfast is served in the X
Restaurant on the ground
floor from 6.30 all morning,

You can order breakfast in
your room through room
service at no extra charge.
The restaurant is open from
9am. to9 p.m.

What time do you serve bre-
akfast/ lunch/ dinner?
Cafe?

Coffee shop

Bistro

Indoor bar

Outdoor bar

Lobby bar

Live music

A la carte menu

Table d'h?te menu
Beach facilities

sand/ pebble beach

fresh/salt-water beach

Beach Control Centre

Sunbathing lawn
Canvas chairs at the beach

First aid
Lost children centre
Lifeguard services/ station

Trampolines

Pedalo

Ramps onto the main beach
Deckchair

Suntraps

Changing cabin

Sunbed

Calm sea with no strong
currents

[x1'3 10 K9H 3T 3 hpH:

aMa PUKIH 6p3'K(3aCT 9K
W' BHUH JPUHKC |

[yn:' xB 3 Ton hpsHY maD)]

[6pa'kdacT us cé:'B vH 39
€KC P3'CTPOH OH 33 Tpa'yHIL
dato: dpoM cuKce cé:'tu o
MO: HUH]|

[10 K91 0:' 3 6pa'KaCT HH é
PY:M CPY: PY:M CE!'BUC 3T
HO'Y 9'KCTP3 YaIX |

[32 pa'cTpoH U3 o'ynH hpom
HAMH 311 3M Ty HallR Ou: 3M]|
[ya'H 1y 10 cé:B 6pa'Kdact/
Jagy/ o' Ha?|

[x3'baii]

[x0'cbu tron|

[6u'cTpoy |

[u'Hp0: Ba:|

[a'yrmo: 6a:]

[710'6u 6a:]

[1aitB MBIO:'3UK|

[a 1a ka:T M3'HBIO:]

[Ta:'65100'yT MY HBIO:|
[6uu pacu namus ]

[conn/ maba Guy]

[panr/ cont-yo'ts 6u:y|

[63:4 KoHTPO'yI €3'HT3|

[ca'nb3it3uH OH]
[k2'HBAC 45'93 3T 33 By

[bé:cT aiin)

[srocT un'mapaH ¢a'HT3]
[maiicra:'n cé:'Bucus/
CT3HIH]

[Tpa'MnanH]

[m3' ooy

[paMIIC O'HTO 33 M3IH 6u:Y]
[oKua's]

[can'Tparic|

[4a'HBKUH K3'OMH]
[cauba'n]

[Ka:M cu: yu'3 HO'Y CTPOH
Ka'paHTC]

31ech moaanT BecTIIaTHbIN
aMEepUKaHCKUL 3aBTPaK U
BEYEPHUE HATTUTKH,

Y Hac 1epBOKIACCHbI ed-
noBap u3 Opaurem.
3aBTpaK HAKPbIBAETCS B
pectopate X Ha NePBOM aTa-
e Bce yTpo ¢ 6.30.

Bo1 MoxeTe HecriiaTHO 3aKa-

3aTh 3aBTPaK B HOMED yepes

0BCIyKMBAHKE HOMEDPOB.

PecTopat oTKpeIT ¢ 9 yTpa

10 9 Bevepa.

Korza HakpwIBarOT 3aBTpak,/

JaHy/ yxKuH?

Kade

Kade

6UCTPO

3aKPBITHIN Gap

OTPBITHII Hap

6ap B BecTUbWIIE

SKIBAsT My3bIKA

MEHIO CO CBOOOAHBIM

BBIGOPOM 610

KOMIUIEKCHOE MEHIO
Yoobcmea na nasrce

NeCYaHbli/ TaNeYHbIH TISHK

IIPECHOBOHBLI ITSK/ MOP-

CKOW TLIIXK

ciyx6a 6e30NCHOCTH HA

[UTSIKE

TITOMAKA IS 3ar0PaHNs

TOJIOTHSIHBIE 1IE3JIOHTH HA

TUISKE

mepBasi [IOMOIIIb

KOMHAaTa NOTEPSBIIIXCS IeTeit

cyx6a CraceHust

HaTyT

BOHbII BEJIOCUTIEN
JNOPOXKKY Ha TJIABHBIH TSI
JIeXKaK, IIE3JTOHT (IS racca-
KUPOB Ha naaybe)
Teneo-nymesnie yCTaHOBKY
paszieBasika

JIEYKAK, LLE3JIOHT

CNIOKOMHOE MOpE 6e3 CUITB-
HbIX TEUEHWIT
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Children's swimming lessons
Swimming advisory
Where can I hire a sun bed?

Where is the Tourist Infor-
mation Centre?

Are water samples taken re-
gularly?

What does the red flag me-
an/ indicate?

It means/ indicates that
swimming is not advisable.
What does the blue flag mean?

It means that the water is
safe for swimming.
Dogs are not permitted on
the beach/ dog ban

Social celebrations

social event
special occasion
wedding celebration

corporate party
private party
cocktail
banquet
shower

rehearsal dinner
rehearsal dinners showers

friendly meeting
festive decoration

flower composition

music illustration

mood music

wedding menu from $100
per person

banqueting hall

ballroom

We specialize in weddings.

This hotel has fine opportu-
nities for...

[up'sapans cyn'Mun acH3]
[cyn'MuH s1Ba'H35pK |
[ya's kaH ali xa'us 3 caH-
63'1?]
[v2'a u3 33 Ty'apucT u'Hha-
M5 'HIIH C3'HTH? |
[a: yo'Ta cammas T3 KH
pa'rbroJan?]
[yo'T ma3 39 paj basr mitH/
Y HJIUK3HAT? |
[AT MyU:H3/ W' HAUKIHTC 39T
Cyu'MUH U3 HOT 9/1Ba T301]
[yo'T mas 3s 6y: drar MurH/
W HIMKIUT? |
[MT MM:H3 39T yO'T2 U3 Cartd
dbo: cyn'mun]|
[ztor3 a: HOT NEMU ' THIT OH 33
6wy / jror 63H]|

[co yun ca mubpsiiwma]

[co'yir uBa'HT|
[crra' T 9K ToKH |
[y2'muH co'pUMOHH |

[xo'mput ma:'tu]
[rrpa'‘itBuT ma: i |
[xo'KT3II|
[69'HKYUT]
[ur2ya]

[puxé:'cn nu'aa)
[puxé:'cn mu'ms mra'ys)|

|bpa'nanu My THH|
|da'cTuB 13’ kop3 HinH|

[brna'ys K0'MNa3K i H |

[MBIO:'3UK M JI9CTP3 HAIIH |
[My:1 MbIO:'3UK|

[ya'muH M3'HbIO: poM ya'H
Xa'H/IPU]L 107193 TIE: TIE:CH ]|
[63'HKyuTUH x0:1]
[60:'py:M]

[yu' enmemmana'ifs ni
y2'IMH3]

[3UC XOyTH'T X3 patiH 0'Ta-
TLI0 UMTUS OL... |

VPOKM MIABAHUSA JIJIS1 JIeTei
UHCTDPYKTOP MO TIABAHUIO
I'te MOKIIO B3TH HAIPOKAT
JIEKAK?
T'ne nubopmanoHH bl
1enTp (14 TYPUCTOB)?
[Ipo6b! Bobl HepyTCs pery-
JISIPHO?
Yo 0603HaYaeT KPaCHbIiH
thrar?
Omn o603HavaeT, 9TO KyTaTh-
Cs1 He PeKOMEH/TYETCA.
Yro obosHavaer CUHNN
aar?
Ou obo3uagaer, 9To Kynarh-
cs1 6e301acHo.
[TpoBoaUTHL cobak Ha IIsDK
3arperieHo.
Topwcecmaenuvie
MEPONPUSIMUSL
CBETCKUIL payT, BCTpeda
ocobbIit ciryyai
cBanebnas uepeMonus, 06-
ps1 BEHYAHUS
KODITOPATURHEII BEYEp
YACTHAST BEUEPUHKA
KOKTEWHIIb
HaHKeT, 3BaHbIi 00en
TODKCCTBEHHBII 1DHEM B
YeCTb KOIo-JI. WK Yero-Ji.
peneTUIiN MepOIPUSATUN
BEYEPUHKM TIOCTE PETETH-
UMY MEPOIIPUSTHH
JIPY>KeCcKast BCTpeva
IPasIHUIHOE OOPMIEHE,
JeKOpaluu
LIBETOYHBIC KOMITO3ULIUY,
oopmIeHye UBeTaMu
MY3BIKATLHOE COMPOBOKIICHIIE
MY3bIKA/IbHOC COITPOBOKIACHUE
ceagcHbnoe meHmo ot 100
A0J1aPOB Ha YeJloBeKa
GaHKeTHbIN 3aJ1
GabHBIHN 3471
Me! cneunainsupyeMcst Ha
[POBCACHUHU CBAMECOHBIX
TOPXECTB.
ITOT OTENb PACIIONATACT TIPEK-
PACHBIMU YCJIOBHSIMU JUTSL...



We will organize a festive
decoration.

We will organize flower
composition.

We offer music illustration
of the evening.

Equipment
Professional sound equip-
ment
Multimedia equipment

wireless internet
Hot spot

High-speed internet
Projection equipment
Videowall

Multimedia projector
Slide projector
Overhead projector
Front- projection system

Rear-projection system

VCS - Videoconference
system

LCD - Liquid crystal
display

PDP — Plasma display panel

Microphone/ mic

Wireless microphone

Clip / lapel/ lavalier(e) mic-
rophone

mixer

audio video recording
equipment

Sound amplifying equip-
ment

Acoustic power amplifier

Interactive whiteboard
Conference system with vo-
ting, interpreting, and pa-
ging functions

flip chart

|yu' yur o'ranaiis 3 da'crus

113'K3DP9 HLLH |

[yv yn'n o'ranaiis dura'ys

KO'MTI93H TiH |

[yu 0'ch3 MbIO: 3UK 1 aC-

Tpa'HiH od 33 ' BHMII |
[uryue nmanm |

(npadpa'ra ca'yin

UKYM IIMEHT|

[Ma'nTumy' iMa ukyn nMenT|

[ya'ssuc u'HraHaT)
[xoT crot]

[xaft-ciu ¥ HT3pHAT|
[IpamXs KITH HKYH TIMEHT |
[Bu' oy yo'i|
[Ma'ITUMU: D 1P3KA K13 |
[ciaiin mpaKa'KT3 |
[0'yBaxa'n npomka'KT3)
[bpaur — mpaks'KiuK
CU'CTUM|

[p¥'a- LIP3KD KUTH CH CTHM |

| Bu: cu: ac — BU MOy~
KO'HPaHC cu'cTUM |

| oot cu: o — nu'Kyun
KpY'CTJI TUCLLIS 1 |

[rog: au: v — TU13'3Ma TUc-
LIS H 119 1l |
[ma'fixpadoyn/ Mux]
[ya'asnc ma'tikpadoyi]
[xonrn/ siatin/ a1 Boau'
Ma KpaoyH |

[Mu'kca]

[0'muoy BU 130y pUKO IUH
UKYU TIMEHT |

[ca'yua o Miundan

VKM TIMEeHT|

[aKy'cTHK ma'ya 3'Mivmdaiio]

[v'uTaps'KTHE ya'hT60:1]
[ko'HbPaHC cu'cTUM YI'3
BO'YTHH, UHTE: IPUTUH, DU/
9 WK H (b2 HKIITH]

[bour varT]

Ml BBITTOSTHSIEM TTPA3IHMY-
1oe oopMIeHHe.

MBI BBITOMHUAM 1IBETOUIIOE
odopmeHue.

MbI npejuTaraeM My3blKab-
HOE COIPOBOJKIeHHE BeYcpa
Obopydosanue

NPOPECCHOHAIBHOE 3BYKO-
BOE 0BOPYIOBAHME
MyIbTUMEIIHOE 060pyI0-
BaHUe

6ecniposoroi UuTeprer
30ma 6ecrpoBOHOTrO JOCTY-
ma x Muteprery
BBICOKOCKOPOCTHOM MIrTepHeT
[TpoekioHHoe 0bopyHoBaIe
Bupeocrena
MyJibTUMea-1pOeKTop
AMAIPOEKTOP

IPOEKTOP

CucreMbl PSTMON 1TPOEKITMK

Cucrempl 66paTHOR NPOEK-
SN0

Cuctema BujieokordepeHi-
ceasu (BKC)
JKuaxokpucrastmyeckuii
MOHUTOD

TInazmennas nanein

MuxpodoH
Pamomuxpodou
[Tetnuyrblit MUKPOGOH

MuKuiepekuit myspT
O6opynosanue BUCo- 1 ay-
JIUO3AIINCH

O60pyHOBAHKE BBYKOYCUIE-
HUS

AKYCTUYECKUY YCUTATEND
MOHIHOCTH

WMHrepakTuBHAs HOCKA
Korrpece-cucremsr ¢ hyH-
KIMAMUY TOJOCOBAHUS, CUH-
XPOHITOTO [ICPCBO/IA U pe-
THCTPALUMU YUACTIHHKOB.
(hJuT 4apT




Staff

Hotelier/ hotelman
General Manager
House Manager
Resident Manager

Front Office/ Desk Mana-
ger

Assistant Front-Office Ma-
nager

Head/ Supervisor receptio-
nist

Front desk supervisor
Front-of-House Manager

Head/ Executive Housekeeper

Receptionist

Front office/ desk clerk

Front Office Night Manager
Guest Relations Manager
Engineering Supervisor
Senior Sales Manager

Director of Sales and Marke-
ting/ Development Manager

Human Resources Manager
Human Resources Assistant

Recruiter

PyHKIMOHUPOBAHUE OTEJIS
Hotel operation

[emag]

[0'yTamu's]
[mxaupa M3 BaKA |
[xayc M3 'HaMKS)]

[p3'3uHT M3 HRIK |

[bpanT o'uc/ nack M3'HIAI-
x3)]

[aci'cranT dpanT o'duc
M3 H3LK3|

[x31/ cbiomaBa'ii33 pu-
C3'TIITHHCT |

[bpanT Hack chio:mapa'i3s ]
[PpanT-oth-xa'yc M3 HIIUK3|

[Xam/ Mr3s KbIOTUB XaycKirt Tia |

[elitechuinizvitay

[dppant o'buc/ mack xmax]

[paur o'duc HalT M3 HIIK3|
[recT pHiTa IIH3 M3 HILK3 |

[3"HIDKUHYM 5DUH CBIO: 13-
Baii3a|
[cr:'Hud cotI3 MD HIIKS|

[avpa'kTs 0 caitns 31ua
Ma:'K9TUH,/ 11B3 JTIBIM3HT
M9'HIIKA |

[¥BI0:"M3H prco:'cH3 M TIDIK3 |

|xbro:'Ma1 puco’'cus
3CK CTAUT]
[pukpy:T3)

Ilepconai
BITAJICJICL] I YTTPABJISAIO-
LI OTeNs
TeHepanbHbli yIpaB/ IO
PEHEPAJILHBIN YITPABJISIOIMIA
MIPOXXHBAIOLLYH B OTEJE Me-
HeIKep
YIIPABJSTIOIMIT CITY>KObI/ CTOH-
KU IIPUEMA Y PASMETIICENS, [V~
PEKTOP 110 PA3MELLIeHIIO
3aMECTHTEIIb YIIPABJLIIOIIE-
IO CTONHKH,/ CTysKObI ITpreMa
U PazMeNeHust
UHCIIEKTOP CTOHKY NpUemMa
W pasMereHus
UHCIIEKTOP CTOUKM [IpUCMa
W pasMeleHust
Menemrep 1o pabore ¢ roc-
TAMA
YIPaBASIOLINH XO3SIUCTBEH-
HOU ciyx60#H
AAMUHUCTPATOP, COTPYI-
HUK CIY>KObI TpUeMa u
pasMenieHust
AUMUHUCTPATOP, COTPYA-
HUK CaY>KOBI TpHEMa U
DasMENEHUST
Hounoit Meneaxep cTodky
NPUEMA U PA3MEIIEHHST
Memnemxep o pabore ¢ roc-
TAMU
W HcnekTop uipKeHepHoi
CITyKOBI
Crapmuit MeHeKep oTAcAa
TIPOAAK
Jupexrop otaena mponax u
MAapKETUHTA

Havanwmmx caysxbur nepeo-
Haja/ OTAC/AA KaJIPOR
1TomomHux HavaIbIIvKa
cy kBRI Tiepeonaa



Training Manager

Chief Engineer
Duty Engineer
Event manager

Conference/ Event Coordi-
nator
Assistant Coordinator

Concierge/ Head hall porter

Clerk

Bell Person/ bell boy/ bel-
Iman

Door Person / doorman, do-
or-keeper

Night Porter

Porter

Cleaner/ maid/ room atten-
dant

Houseman

Chambermaid

Cashier

Cloakroom Attendant
Gardener

Chef

Sous-chef

Head waiter

Waiter/ waitress

Kitchen porter/ steward
Barman/ bartender
Support staff/ maintainace
Electrician

Plumber

Carpenter

Painter

Driver

Presser

ILast month we employed a
new member of staff.

Our staff is very friendly

Housekeeping tearn is res-
ponsible for bedroom areas.

No previous experience is re-
quired.

| Tp3 K M3 HAIKD |

[wi:h o' HIKUHE 3 |
[1b10: ' TH 3 HAKUHK D
[1B2'HT M3 HamX3 |

[Ko'HbpaHC/ MB3'HT KOOD-
JVHD TT3]
|acu'cTaHT KOOPMHE HT3)|

[xo:'HCua' K / X391 X071
mo: T3]

[xnak]

[69:1 né:cr/ 62 Goit/ H3a
MaH ]|

[mo: mé:cn/ no:'Man/
JIO:KH'TIop |

[HalT 110! "13)

[mo:'ta]

[kn:"'H3/ M3t/ py:M

OTH HABHT|

[xa'yemaH]

[RERSGEIE |

[K2'mmus|

[Ki10'yKPY:M 9T2 HAZHT|
[ra:' mawa)]

(o]

[cy-urad]

[xay1 yo'iiTa)]
[ya'itTa/ ya'liTpuc]

[Kku'umH mo:"13 |

[6a:'Man/ 6a:'Ta'H3)
[camo:'T cTad,/ Mo HiTaHIHC]
[mma'kTpuH |
[
[
[
[

nna M69]

E] MHIS]

|;TacT MaHCe yu: UMILIO' I 3
HBIO: MO'MOD o cTad |

[a'ys crad 13 Ba'pU
bpa'Banu|

[XayCKH: TIMH TH:M M3 PUC-
no'ueba ¢a 63;1py:M o'prias]

{HO'Y UpU'BHAC 3KC1IK PUIHC
U3 pUKya'ss |

Pexpytép, areHT 1o Hafimy
KaJpoB
Menemskep o o6y4eHuIo

MEpCoOHAa
I'maBHbIi MHIKEHED
JlexypHbIT HHXKEHep
HayanpHuK mpoBeienus Me-
DOIPUATHH

Koopaunarop meporpusiiit

3aMecTUTENb KOOpPJ/IMHATOPAa
MCPOTPUSITHI
KOHChEPIK

CITY>KATTVI
MOHOCYUK HAraxa, Max

mBetap

HOYHOI1 TOPThE
HOCHUJIbIIVK, ITBENIAD
ybopuiumia

pabouuit

TOPHUYHAS

Kaccup

rapaepoOLuK

Ca/lOBHUK

urec-moBap

MOMOIIHUK Imied-nosapa
METPAOTENb

oduranT,/ opumanTka
MOCY JIOMOUTIIHIK

Hapmen

cysk6a NoaaepIKKU
3JIEKTPUK

CAHTEXHUK

ILTOTHUK

Masap

wodep, BOAUTEINb

TJTaIAIIB LI

B npouwtoM mecsiie Mpt Ha-
HSLJTH HOBBIX COTPYAHUKOB.
Haur nepconast odens apy-
KeJTOOHBIH.
XossiicTeHHast ciyxba oT-
BETCTBEH}A 33 06CIy KU BA-
HUE HOMEDOB.

s 2]
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Do you have any work expe-
rience?

Please, check the stocks in
the linen room and in mini-
bars.

Let me/ I'd like to introduce
you to our driver

What are my duties?

Sorry, that doesn't come
within my duties.

We work 3 shifts.

He controls the whole of the
operation.

He is directly answerable
to me.

He is under me.

You must report to me every
week.

I report regularly to my su-
perior.

He is responsible for all in-
house departments.

He can give orders to the
chambermaids and cleaners
personally.

Concierge's main function is
to provide for guest's needs
and special requests.

He also maintains the sup-
ply of stamps for domestic
and foreign postage.

Who is responsible for the
safe delivery of mail and
packages?

Structure
In-house department:
Front-of-house operations

Back-of-house operations

Personnel
Human recourses

[ 1y 10: X9B 9HM BE:X 3KC-
1y'pUaHC? ]

[mnn:3, yex 33 CTOKC UH 33
JIY HUH DY:M 3HJ UH
Mu'HIba:3]

[aftn Maidk TY U'HTPaAbIO: ¢
10 Ty a'y3 Apa'iBa|

[yo'r a: mait jipro: ta?|

[co'py, 33T Ia3HT KaM yU3H'H
Mall J(pto: TH3]

[yu' Bé:'k cpu: mmdc]

[xu K3HTPO'y13 39 X0'y1 0
33 0'maPa A |

| xu: U3 MPa KK a:'Hed-
padi1 Ty Mu:]

[xu: M3 a'HID M)

[10 MacT puno:'T Ty Mu 9'BpU
yux |

[ait pumo:'T pa'rhromaM TY
Maii chionu: pus |

|xu1 13 pucno'Heud do: ot
UIH-Xa'yC¢ I TMOHTC |

[x1 KaH ru:B 01’133 Ty 39

12" MOIMBINII3 SHJL KJIM HI3

né'crm |

[K0:'HCu?' mKKU3 MIHH

ba'HKIH 13 Ty NIpaBa’ita ¢

F3CTC HU:(3 2H CTI3LLI PU-

Kya'cTe|

[xu: 0:'1cOY MDIHT) TH3 33

carta'i o cramic $a

A0yMa'cTUK 9H Do 'PUH

I10'yCTHAX ]

[xy: u3 prcno'veb do: 32

Cali(h UM BIPU Och M

SHL 119 KHIDKU3?
[empakus]

[mn-xa'yc auna:' tMaHTC]

| bpanT-od-xa'yc o'ns-

pa'HH3|

|Bor-od-xa'yc o'maps HurH3 |

[11€:'cana'n]
[xB10: Ma1T pUCO: CH3|

Ormbrr paboTh! He Tpedyercs.
Y Bac ectb OmBIT PabOTHI?

1IpoBepsre, noxanyiicra,
BCE JIN eCTh B OeJbEBON U B
MUHU-6apax.

Paspenrure / S 661 X0TEN
TMPE/ICTABUTH BAM HAILEero
BO/IUTCIIA.

Kakosp Mon 0bs13aHHOCTH.
UTo BXOAUT B MOU 00A3aH-
HOCTU?

K coxanenuio, 310 He BXO-
JIMT B MOU 0OA3aHHOCTH.
Mb1 paboTacM B TPU CMEHDL.
OH KOHTPOJIPYET BCIO JICsT-
TENBHOCTD (OTEIIA).

On Moil HerTocpeaCTBeHHbLH
MOAYMHEITHBIN.

OH NMOAYMHSETCS. MHE,

Tol 10KEeH OTUUTBHIBATBCS O
IpOjIENaHHON paboTe pas B
HENEeNIO.

51 peryaspHO mesa OTYeTb
CBOEMY HAYAJIbHUKY.

OH OTBETCTBEHEH 3a BCe
BHYTPEHHUE TOAPA3ACIEHMS
(otes).

OH MOXET OT/IABATb PACIIO-
PSDKEHVST TOPHUYHBIM 1
yGOpIIHIEAM JTUIHO.
I'aBnast 0643aHHOCTD KOH-
ChEPHA — BBIOJHITD 0CO-
6ble TPOCHObI ITOCTEH.

OH NoAnepKUBAET 3aIIaC Ma-
POK TSt BHYTPEHHNX U MEXK-
JIYHAPO/IHBIX OTIpaBiIeHui

K10 oTseuaer 3a Gezomac-
HYIO JIOCTABKY MOYTHI U 110-
CBITOK?

Cmpyxmypa
Bryrpeunye noapasnenenust
Orpedbt o paboTe ¢ roctsi-
MU, «JIUIO FOCTUHMIIBIS
«Cepiie TOCTUHM [1bI>



Reservations
Sales

Purchasing
Housekeeping
Accounts
Accounts payable

Accounts receivable
Food and Beverages (F&B)

Restaurant
Outside catering

Lobby bar

Kitchen

Banqueting/ Catering
Event management

Engineering

Day-to-day activities
Regulars (Regular clientele)
are people who use the same
hotel a few times or who al-
ways use one and the same
hotel.

Clientele are people who al-
ways stay at the same hotel/
who use a particular hotel.

People who have booked
but didn't arrive are called
no shows.

He is a fraudster. He said his
name was John Smith. After
a 2-week stay he disappea-
red without paying.

Hotels may manage to fill
vacant rooms with chance
bookings.

Each day the arrivals list
shows the list of the guests
expected.

During their stay at the ho-
tel, guests arc charged for

[pa'33B3'finTH3]
[carinz]
[11€:"ya3KH)|
[xa'ycku: TuH]|
[axa'yHTC]
[axa'yHTC 11515601

[aka'yHTC prck:'BO]

[y orn 62'Bapuaus (3¢
sna 6u: )]

[p3'cTpou]|

[a'yTca'iin ka'HiTpuH]

[510'6u 6a:]

[ku'unH]|

[69'HKyuTHH/ K3 TiTpUH)|
[vBa'HT M3 HOMKMA 'HT]

[3'HaKMHY BpUH]

[0ti-my-0aut sxmu ‘sumus]
[pa'ThE0/I33 (Pa'ThIOJD
KJIW'Q'HT3 7)) &: ML XY 1033
33 C3MIM X0yT'aJ 3 PbIO:
TalM3 0: Xy 0:'JTysii3 10:3 yaH
SHJ 39 CAUM XOYTd 1]

[Km'a:HT3 ' & TIUT Xy
0:'JysH3 €T3l 3T 35 C3lIM XO-
VT'371/ XY 10:3 3 IOTH: KBIOJID
X0yT3'7)

[1m:m xy xa8 6yKT 6at
JUUIHT 3pa' !B a: KON HO'Y
1110'y3]

[xu u3 » bpo:'ners. xu can
X3 HaIIM y0'3 JUKOH CMUC]
[a'DTa 3 TY:-yILK CT3H XU
JW'COTTM 97 yU3a'yT 3" uH |
[x0yTa'13 M3t M3 HUJDK TY
ua BaMKHT Py:M3 YU'3
va:He 6y KUH3|

[v:u 21311 39 apa’BiBA3 JTUCT
HIOY3 33 JIUCT O TECTC UKC-
I3 KTUA |

[/br0:'pUs 399 €T3 3T 35 XO-
YTa'JI, TECTC a: ua kA hap

OTjien Kajpos

Cayxba repcoHana

Ortnen OpoHUPOBAHHST

Oten mpojax

Ortnen 3aKyIoK

XossicTBeHHAs Cyxba

Byxranrepus

Byxranrepus mo pacuery ¢

IOCTABILUKAMU

Byxranrepus 1o pabote ¢

KJIHEHTaMU

Pecropanuast cryx6a, KOMOU-

HAT OBIIECTBEHHOTO TUTAHHUST

Pecropan

BrieaaHoe pecropaHHoe obc-

JIYIKUBAHIE

Bap B Bectubrosne

Kyxusa

BankerHast caysxba

Otyes mpoBegeHs MEpOT-

pUATUI

NusxenepHad ciysxba
Iogcednesnas rousno

[TOCTOSTHHBIE TOCTH — 3TO JIIO-

JIF, KOTOPBIE OCTAHABINBA-

JIMCH B OTHOM M TOM 3Ke OTeJTe

HECKOJIBKO Pa3 UK KOTOPbIE

BCET/Ia OCTAHABIUBAIOTCS B

OITHOM U TOM JKE OTEJIE,

TocTtu — 3T0 J1IOM, KOTOPBIE

OCTaHOBMJIMCH B KAKOM-JTH-

60 oTee.

Jliofu, KoTopbie 3a0pOHUpO-
BaJIM HOMEP, HO HE SBUIUCD,
Ha3kIBaoTCs no shows.

On — MoureHHUK. OH cKazal,
yTO ero 30ByT [xKoH CMUT,
Tpo6bL Y HAC 2 HEAETH, &
IIOTOM 1CUe3, HE 3aIlNaTHB,
OTenb MOJKET 3all0JTHUTH
cBOOOMHbIE HOMEPA CITyIai-
HBIMI OPOHSIMU.

Kaxxaplit g1eHb CTIMCOK OKU-
JIAEMBIX TOCTEH ITOKa3bIBaCT
KOJIMIECTBO MPUOBIBAIOLINX
CCIrOTHSA IMOCTOANDbILEB.
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the services which they use
in the hotel.

Dealing with complaints is
one of receptionist’s jobs.

One of the jobs to de done is
to deal with correspondence.

One of our jobs is to deal
with correspondence/ is de-
aling with correspondence.

Messages for guests who are
out should be placed in the
appropriate pigeon hole at
the reception.

Guests have the right to know
what they are paying for.
That is why the hotel should
itemize the bill to show each
item separately.

Most hotels ask guests who
are leaving to vacate their
rooms before lunchtime.
The receptionist asks the
guest to settle their bills be-
fore leaving the hotel.

The receptionist will return
any valuables which have be-
en deposited for safe keeping.

The most popular reservati-
on systems are Fidelio, Ope-
ra and Onqueue.

Do you know how to work
with Fidelio?

9'BpU CE:'BUC YUY 35H 10:3 HH
39 XOyT2 7]

[Av:JtMn yu'3 KAMILIS AHTC
U3 yaH 0¢ pUCa TIUHUCTC
1x003|

[ya'n od 39 K063 Ty 6u gan
M3 TY JIHUT YH'3 KO PHUC-
110'H/19HC |

[ya'n od a'ya 1063 3 Ty
AMLT YH'3 KO PHCIIO Hi1a1C/
U3 AWJIMH YU '3 KO PUC-
10'HBHC

[Ma'craKM3 (Do recte Xy a:
a'yT uy:1 6u mIRHCH UH 39
AIPO YUPHUT MH IKHH XO'Y.
AT 39 PUCI TIIIH]

[recTe xaB 39 paiT Ty HO'Y
VO'T 39 a: 19" uH Ho: |

|39T U3 ya'lt 33 XOyTa'al Ly
a'fiTamaiia 33 Oua Ty 110’y
U4 2 HTOM €3 MPUTIIM |
[MoycT x0yTa' )13 ack recTce
XY a: JIK:BUMH TY BOK3' UT 39'9
py:M3 6uco:" naHyTaiiv]
|35 pUCa MIIHMCT aicKe 39
recT TY CITI 399 613 6u-
bo:" 11:'BUH 33 XOyT3 1]

[35 puca'mmmuucT yu'sn pu-
TE:'H 9'HK B3 JIBI030N3 yU'Y
xaB 611 Mo 3uTH)L HO
Colld Ku:'mH |

[39 MO'YCT MO TIBIOJD P3'39-
B MWH CH'CTHM3 a
Duas'tnoy, o'napa sl
OHKBIO! |

[y 10: HO'y xay Ty BEK yHu'3
D' moy?]

Bo Bpemst 1ipebbizatus B
oTeJ1e, ¢ TocTell B3MMaeTcs
OTIATa 3a BCE UCTIONb30BAH-
HbIE YCIIVIH,

OuHot U3 33124 CIysKallero
npuUeMa U pa3Melenus sis-
Js1eTest pazdop Kal100.
CopTHpoBKa MOYTOBbIX OTII-
PABJIEHHE BXOAYT B CITHCOK
€KCIEBHDBIX 00S3aHHOCTCH.
Oanoit uz obs3anocTell an-
JIFETCST COPTHPOBKA [10YTbI.

Co0o011EeHyst VISt OTCYTCTRY-
IOUMX TOCTEH JOJDKHBI Ha-
XOMTHCS B CIEIHATBHOM
SIIMKE Ha CTOHKe mpHeMa 1
pasMelne sl

TocTi MMEIOT TIPaBO 3HATD,
3a UTO OHM 1LJIAT.

[ToaToMy oTensb yKkasbiBaeT
BCE MO3UIUHU CYeTa OTAELHO.

BosibIMMHCTBO OTe1eit TTPOCHT
OTBEIKAIOLIMX TOCTEH OCBO-
GoanTh HOMEPA IO ObelA.
AJIMUHUCTPATOP NPOCHT
FOCTEM OTLIATUTE CUcTa 10
OTHE3/1A.

ANMMHUCTPATOP BEPHET BCC
HEHHOCTH, CAAHHDIC A XPa-
HeHue B ceid.

Camble TIOMYJISIPHDIC CHCTE-
Mbl Oponnposanus - Fide-
lio, Opera and Onqueue.

Bei 3HaeTe, kax paboTaTh ¢
Fidelio?



How many rooms are there
in your hotel?
What sort of views?

What kind of clientele wo-
uld you like to attract?

What special activities do
you offer?

There are more guests than
rooms.

I am afraid the hotel is fully
booked.

We want to include it in our
summer brochure

I am the representative of
the hotel chain.

high/ mid / low season

What's our commission,/
What about commission?
Your commission is 10%.

Last year prices went up/
increased/ rose by 10 per-
cent (per cent)

Would you like us to send
you a brochure?

Can you send us booking
confirmation?

We'd like to offer you a
fam/ familiarization trip

Do you have any special
early booking rates?

What are your group rates?

| xay M2'HM py:M3 a: 32'2 UH €
x0yTa'n?]
[yo'r co:r od BrIO:3?]

[yo'T kaitna oo Kiu'a:HT? b
BYII 10: JIaHK Ty 3TP3'KT?]

[YO'T CIIIILLA 3KTH BUTUS LY
10: 0'ha?]
[33pa’ Mo: rectc 331 py:M3]

[atim adbpaiin 39 x0yTd'T U3
dy'mu 6yKT]

[y’ yO'HT Ty MHKIY: T MT UH
a'ys ca'ma 6poy b3

[aiim 32 pa' IpU32'HTATHB O
39 YDHUH X0y T2 11|

[xait/ Mun/ 510"y cui3H]|

[yo'tuz a'ya komMu'1H?|
[yo'T 96a’yT Kamu 1IH? |
[€ koMU LUH U3 T3H MECH HT |

[ract e's pa'icns ya'uT an/
WUHKPHU:'311/ po'y3 Haif ToH
MéCa'HT|

[Byu t0: maiik ac Ty CaHT 10 3
6pO0'yIIBI0a7? |

[xaH r0: carpg ac 6y'KuH
KO'HGIM3 HIUH? |

[yu'n sadik Ty 0:2 10: 3
ham/ dbamu ' nbiiapaitas HiuH
TpuI|

[yto x3B 9'HM cr13'1IT 51U
6y'kuH paiire? |

[yo'T a: é rpyun paiTc?|

OTHOImEHU C TYPOIEPATOPAMU U TYPAreHCTBAMU
Dealing with agencies and tour operators

CKOJTbKO HOMEPOB B BaIlleM
otene?

Kakue BUABI OTKPLIBAIOTCS
M3 HOMEPOB?

Ha kaxyto my6/Ky Bbl OpH-
eHTUpOBaHkI?/ Kakyio my6m-
Ky BB GBI XOTeJIU DPHBIIEYD?
Kakue cienyansHble npes-
JIOJKEHUST Y BAC €CTh?

Y Hac HeT MeCT.

Borocs, uTo y Hac HeT cBoO-
GOMHBIX HOMEDPOB.

MBI XOTUM BKJIIOYUTH €10 B
HAalll JIETHUU KaTaJjor.

S npencraBuTess e
oTeJel.

BBICOKWH, CPEHUN, HUBKUM
CE30H.

KaxoBa Hama xoMuccusa?

KakoBa komuccus?

Banra xomMuccrst coctaBisgeT
10%

B mpouwioM romy 1eHsl mo-
Hsamch Ha 10 %.

XoTure U Bbl, 9TOObI MBI
BBLCJIAM BaM 6pOLIIOpY?
TIpymimare, nosxamyitcra, noz-
TBepPIK/IeHrie GPOHUPOBAHMSL
Mbi1 OBl XOTENH TIPENIIOKHUT
BaM O3HaKOMMTeIbHBIA TyD.

IIpejuraraere jia BbI CITEIU-
aJIbHBIE LIEHBI HA PAaHHEE
6poHupoBanune?

Kakue 1ieHn! Bbl MpeaJjarae-
Te rpyrnam?
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How can I make a resetva-
tion?

You can make a reservation
through the agency.

You can reserve through hil-
ton.com

You can contact hotel Reser-
vation directly at 456 09 27

You can send an e-mail to
reservation@savoy.cony

I'd like to make a reservati-
on, please

['d like to book a room,
please.

I'd like to reserve 2 singles,

I'd like to reserve a single
room for 5 nights from the
1st May.

I'd like to book a room from
Monday 12th to Friday
16th.

I'd like a room for the night.

I'd like to reserve 2 doubles
for December 9th.

The rooms are for John
Smith and Peter Jackson.

[ would be interested in bo-
oking...

['m not sure of the exact
days yet so 1'd like to make a
booking for the 21st to 27th.

[ want to come on the 3rd of
April and stav for six nights.

bpoHuposanue
Booking /Reservation

|xay kaH ait Ma¥K 3 pa'39-

B HIIH? |

[10: Kot M3IHK 9 p9'32BaH I
CPY: 39 9 WIKHCH|

[10: Kau puseé:'s cpy: XU ITIH
JIOT KOM |

[10 K9H KO'HTIKT XOYT a1
9’3989 HIIH JIMPA'KTJAU OT
do: aits cuxe o'y nain Ty:
€9'BH|

[10 K3H C3HA 91 MO TY
P2'3983 MIH 3T XHJITHH 0T
KOM]

[afin nakix Ty MoK 2 pa'3a-
B2 FILTH, TJTH:3

[adin mafik Ty 6YK 2 py:M,
3]

|aftn malik Ty pusé’s Ty:
CUHI3 |

[aiia Jalik Ty pU3€E:’'B 3 CHHIN
py:M o daiB nafite hpom
39 éct o M3 |

[abi sraiik Ty GYK 3 py:M
(bpom Ma'HM 39 TYD HTHC TY
(hpa'fiam 33 CHKCTH HC]

[aitn maiik 2 py:m o 33
HAMT|

|aii maiik Ty pusé's Ty:
212613 (o JiMea M6 39
HaiHc|

[39 py:M3 a (o JUKOH CMHUC
HHIL T TS JIKI KCH |

|ait Byt OW H'HTPHCTHA UK
OY'KUH... |

[aiiy HOT H1V'3 Oh 35 HIBa'KT
JHTC CO'Y Al JaliK Ty MaliK
a Oy'ruil o 39 Tya'HTH héer
TV TV3'HTH C3'BIHC]

| @it yo'trr Ty Kanl 01 33 ¢l
o vipit s cratt o
CHKC ADI3]

Kax Mox110 3a6poHupoBath
HOMep?

Bor MmoxeTe GpOHHPOBATE
Yepes areHTCTRO.

B! MoseTe 3a6pOHUPOBATD
HoMep 11a caitre hilton.com
Bbl MOSKETE HAIPAMYIO CBSI-
3aThCH C OTIAEIOM OPOHHPO-
BAHUS 110 TEAEPOHY...

Bbl MokeTe OTIPABUTD 2J1CK-
TPOHHOC IMCBLMO 10 anpecy
reservation@savoy.com.

51 GBI xoTen 3a6pOIpoOBaTh
HOMEP.

51 651 xoTe 3a6poHHPOBATH
HOMEP.

$1 651 XOTes1 3aBPOHUPOBATD
JIBA OJTHOMECTHBIX HOMEPA.
51 6b1 x0TEN 3a0POHIPOBATD
OAHOMECTHEBIN HOMEp ¢ 1
Mast Ha 5 CYTOK.

51 681 xOTEA 3aOPOHUPO-
BaTh HoMep ¢ 12 vucia
(aTO MONCeNENLHUK) O

16 uucno (naTiuia)

ST 6b1 XOTET HOMED Ha Ceroji-
USTHIHIOI) HOYb.

A 661 x0TCI 3aOPOHUPOBATD
JIBA ABYXMCCTHBIX HOMEpA
1na 9 jexadpsi.

Howmepa juist [Dxona Cvura
n Ilurepa /lkekcona

Miie xoTeoch bl 3a0poH-
POBATD...

A ele ne 3HAIO TOMIBIX AT,
HOITOMY XOTE Obl 3a0POIH-
pOBATb HoMep ¢ Ll'dT()i)f 3ae3/a
B epuo/c 21 1o 27 uncia.
S xouy npuexarn 3 anpes
1A 3 jIHSL



We are three, two adults
and a child.

Are there any rooms avai-
lable?

Should you/ If you have no
vacancies...

Should you/ If you have no
accommodation available...

I'm looking for a suitable ho-
tel near the airport.

Could you give me some in-
formation about accommo-
dation?

I' B like to reserve luxury/
presidential suite.

I don't need anything lu-
xurious — just a private
bathroom.

What about the facilities
in/within the rooms?

I'd like to have a room near
the ground floor.

What's the charge/rate?

I would like to know what
you charge for...

I will be grateful for the in-
dication of your rates.

I'd like to know your daily/
weekly/ monthly rates.

Please send us your price
list.

Does the rate include break-
fast?

Do you accept credit cards
or cheques?

I will be paying/will pay
cash / by credit/Visa card.

Full bill on the company ac-
count.

Pleasc, charge my credit
card.

I need to change my boo-
king.

[yu' a: cpu: Ty 3'4a0TC BHN, 3
qain|

[a: 333 aHW py:M3
983'1116217]

[1wyz 10/ ud 10 X3B HO'y
BO'MKHCH3... |

[wyn wo: / ud 10: XaB HO'Y
5K0 'Ma13 HIIH B2 6. |

[atiM ny'kuH GO: 3 Cbi0:TON
XOYT3'JI HI'D 33 3'3110:T]

[xyu ro: rvB Mu cam W'HG-
M3 TUTH 562'yT 9K0' M»-

13 HImH? |

[ai sratik Ty pusé:'s na'kia-
p¥ / TIPB3UA3 HILT CYU:'T|
[aft noHT HU:A 2'HUCUH

JIa KIBKPAC — [KACT 9
npa'UBuT 62:'cpy:M|

[yo'r 96a'yT dacu'smTua ut/
YM3U'H 32 py:M3?|

[afin matik Ty X3B 9 py:M HU'3
33 rpa'yni ¢ao:]

[vo'te 33 warpk/ paiir?|

[aif By;1 JIAPK Ty HO'Y YO'T I0:
va:x Bo.. |

[ai yu'n 6u rpa‘itTdyn bo 39
M'HIUK3 TTTH o &: poiTc. ]

[atin nafix Ty HO'y € 13t/
yU'KIM/ Ma'HCM PIfTC]

[T1m:3, coHA ac € mpaiic-
JICT]

| 1a3 35 PaUIT MHKIIY: A
6p3'kdact?]

[ /1y 10: 9KC'TIT KPa' /uT Ka: 13
0 uekc? |

[a#t yu'n 6u na'mi/ yu'a o
K111/ Oalt KPaauT/ BU3a Ky |

[yt 6y o1 Ka'MITHM
aKa'yHT|

[mnu3 gazmi Mal Kpa' adT
Ka:)

[alt vy Ty U HBIK Mait
Oy KuH |

Hac tpoe, 1Boe B3pocibIx 1
pebeHoK.
Ectb cBoboanbie Homepa?

Ecu BBI He paciiosaraete
CBODOIHBIME HOMEPaMH.../
Ecau y Bac HET CBOBOIHBIX
HHOMEPOB...

Eciu y Bac HeT BO3MOXKHOC-
TH Pa3MECTHTE...

Mpue nyxua / 5 uiy roctu-
HHUILY HEeJAeKo OT adpornopra
He moruiit 681 BBI TpenocTa-
BUTH MHE HH(MOPMALIKIO O
pasMeleHum?

5 b1 XOTEN 3aKa3aTh HOMED
TIOKC».

MHe He Hy)XHO HUYETO 0CO-
661’11‘1()1‘0. s1 6()'[ XOTeJ TOJIbKO
BAHHYIO B HOMepE.

Kakne yni06ctsa ects B HO-
Mepe?

1 6Bl XOTEN HOMED Ha HIK-
HUX 3TAKAX.

KaxoBa cTroMoCTb...

51 6pl XOTe 3HATH, CKOJIBKO
OYIET CTOUT...

ST 6pum 6Bl Graromape, ecoim
6b1 Bbr yBenoMuiin MeHst o
Bawux uenax.

$1 6b1 XOTEsN Y3HATH BaIU
DACLIEITKHU Ha JIeHb/ Ha Hejle-
JII0/ Ha MecdIl.
[Toxamyiicra, BRILLIUTE
Ham Bam nmpaiic-nmuet/
NpeicKypaHT.

3aBTPaK BXOIUT B CTOU-
MOCTb?

BbI mpuHBMaeTe KpeAuTHbIE
KapThl WIH YeKH?

A 6ymy 1aTHTh HATHYHBI-
M1/ KPeAUTHOI KapToi/ Kpe-
IMTHOM KapToykoi «Busas
BeicraBute cueT komranuy/
3a cueT KOMIaHWH.

S1 6y 1y paCILIAINBATHCS
KPEeTUTKOM.

Miie HyIHO UBMEHUTD
6pOHD.
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Thank you for help.

To cancel your booking later
than 5 days before arrival we
will be obliged to charge a fee.

Certainly. What name, please?

When would you like to
stay?
Do you have a reservation?

I will check the availability.

The availability is fine (for
these dates)

There are some/ aren't any
rooms available.

Sorry, but there is no availa-
bility for the honeymoon sui-
te for the period you require.

Yes, we can (No, we can't)
do this for you.

Have you stayed with us be-
fore?

[s it a company booing or an
individual?

Do you mind a view from
the window?

Would you like one of our
Executive rooms/ a Duplex?

What room would you like;
double or single?/ Would you
like double or single room?
Would you like an Executi-
ve at $150 or a Standard at
$100?

Would you like/do you ha-
ve a preference for/ a twin
or a double-bedded room?

Do vou prefer smoking or

non-smoking?

[cotk 10 o & xanm]

[Ty K3'HCa € Oy KMH J27TD
3ot ail i3 6udo:’ 33
spa’iiBa yu' yu's 6u 56-
Ja oK Ty Yazuk 3 g |

[cE'THI. YO'T HAMM 1TH:3? |
[yo2'H BYJL1O JTAlK TY €THU? |

[y 10: X298 3 Pa'33B3 HIITH
yu'3ac?]

[ajt yu's yek 39 B3 Hud-
O HTH |

[35 989 HADOK JHTH U3
haiin]

[89:pa: caM / apHT 9HU Py:M3
283 1o |

[co'pH, HaT 39'5pu3 Ho'y
289" TloouInTH $O: 39
Xa'HUMY:H cyu: T o: 39
M PHAIL 10: pHKYa'd]
[mac, yu' KaH (HO'Y, YU’
KaHT) ay 3uc ¢ho: 10:]

[x28 10 cTalM y1'3 ac OMdo?|

[u3 1T 9 Ka'MMHY OY'KuUH 0
3H M HIWBH B0 ? |

[ay 1o: MaHHA 9 BBIO: PpoM
39 yu'HI0Y? |

[By/1 10 Jaiik ya'n od a'ya
UT39 KBIOTUB PY:M3/ 5
JUBIO TIBKC |

[yo'T py:M By 10: Aaiik:
jaba o: cunra?/ By 1o
Jaiik jaba o0: cHH py:mM?]
[BYIL 10 QK 3H W35 KbIO-
THB 9T ya'll xa'tjipajl HHj
u'br 107193 0: 9 €T HIN
3T ya'H Xa HAPaL 10 71937
[BY/L 10 JTAHK/ 1V 10 X9B 3
nps'hpanc Go /3 Tyu'n o
Jaba-69' 1zt py:m?]

[y 10: mpudé:” emo'vkuH o
HaH-CMO' YKUH? |
[vo'T By 10: naiik Ty 110'y?)

Crniacubo 3a oMol

B cayuae ormensl Oponpo-
BAHMsI [TO3[IHEE, YEM 33 TPU
JUTST O HPE/TIONaracMoro
1IPUOLITHS B3UMacTest cOOp,/
wrpad

Koneuno. Kak Bac 30ByT
(Baure nms)?

Ha xakoe Bpems Bbl y Hac
OCTAIOBUTECH?

Y Bac 3apesepsuposa /
3abponuposat HoMep?

ST pOBEPIO, CCTh JIi CBOOO/1-
Hble HOMEpA.

(Ha a1y parnl) HOMepa eCTb.

CBo6o/IHbBIE HOMEPA €CTh /
HeT.

K cosxanenuio, Homep /st
HOBOBPAYHDBIX B BTOT MEPHO
3AHAT.

Jla, MbI MOXKEM/ HET, MBI HE
MOXKeM 3aOPOHIPOBATE BaM
HOMEP.

Bb! ocTaHaBIMBATICE V HAC
paHblie?

970 GPOHUPOBAHUE OT KOM-
NaHuK / KOPHOPATHBHOE
WA UHAHBUYATbHOE?

BaM Bce paBHo, Kakoii Buj
w3 HoMepa?

Bbl OB xOTeIIT HOMEP JTIOKC/
JIBYXOTOKHDINA HOMEP

Kakott nomep Bpi Obl XoTe-
JIE HA O/IHOTO WIH HA JBO-
ux?

Bbl 6b1 x0Tes 1 mpesicraBi-
Teibekuit Homep 3a $150
uin CrangapTHbli HOMED 3a
$100?

But 661 xoTeau/ npeanou-
71 HOMED ¢ JABYMs] KpoBa-
TSAMH WK C JABYCITATBHON
KPOBaTbIo?

JLitst Ky DSILMX WITH IS He-
KypAnnx?

Yro Bul xorenn 66l 3HaTh?



What would you like to
know?

The facilities are basic, but it
costs only $10/ but the cost
is only $10.

If you want to stay in this
hotel, you will need to book
it/ to make a reservation as
soon as possible.

You don't need to book /re-
serve, but you have to get a
permit.

Do you want to stay in a ho-
tel or camp?

How many in the party?

Have you/ Do you have any
definite dates?

When exactly are you co-
ming?

We can offer you any room
you want.

I can offer you a double ro-

om with an extra bed for the
child.

The rooms are about the sa-
me price.

I can send you the details by
mail.

You can modify or cancel re-
servation anytime.

Can I have your name is
address?

I can email it to you on
Monday.

The receptionist will alloca-
te a room on the first floor
for you.

There is no one in room 509,
and room 508 is also unoc-
cupied.

There is one room available
on the first floor.

[39 hacu'nTH3 a: 63'icuK,
GaK UT KOCTC O'YHJIM TOH
10133/ 6aK 39K OCT U3 0'yH-
JIX TOH /107133

[1d r0: yo'HT Ty CT3H UH 3¥HC
X0yTa'MI, 10 yu'J1 HU T TY OYK
UT/ Ty MBUK 5 P3'39B3 HIITH
33 cy:H 33 M0'ca611]

[0: monT HI:A TY OYK/ pU-
3€:'B, 64T 10 X3B Ty TAT 3
né:'MuT. |

[y 10: yO'HT TY CT3H MH 3
XOYT®'J1 0: KoMI? |

[xa'y Ma'Hu 1H 33 TTa:'TH? |

[x9B 10/ /1y 10; X2B 9HH

13" OUHUT 15HTC?]

|ya'n urss'krau a: xo:
Ka'MUH?|

[yu' k91 0:']a 10: 3'HU py:M
0: VO'HT|

[a#t ko 0:'ha 101 3 jabx py:m
yu'3 3'kera 6o do: 33
eVl

[33 py:M3 a: 36a'yT 35 catim
nipaiic|

[ait kaH coHL 10: 33 MU T3
Gaii Maii|

[10 K31 MO'ait 0: KaHCI
P2'39B3' HILH 3 HUTAIM |

[K3H ait X3B €: HAUM 3HJ 31~
pa’c?]

[ast karr v'MSI UT TV 10: OH
Ma'HAu |

[39 puica'muIHKCT yU' 3'm0Y -
K3WT 3 Py:M oH 33 é:cT dro:
ho 10:]

[33'3pu3 HO'yaH Ui py:M
aiis o'y nafiH, 3Hx py:M
daiiB o'y 3T U3 0:'IcOY
aHO'KbIOMalia]

[39'apu3 ya'u py:M 983 KO
oH 33 é:ct o]

S

VY 106¢TBa cCaMble IPUMU-
THBHbIE, HO TIeHa TOJIbKO
$10.

Ecnu Ber xoTnTe ocTano-
BUTHCA B 3TOM oTene, Bam
HEOOXOAUMO 336POHMPOBATH
HOMED KaK MOXKHO CKOPEe.
Bponuposath He HY:KHO, HO
Bawm nonaziobutes mporryck.

['Z1e BbI XOTHTE OCTAHOBUTh-
CST: B OTEJIe WM B KeMITHTe?
Ckoubko Bac 6yaet? Crosb-
KO 4eJIoBeK Oyer?

Brr onpenennnucs ¢ jara-
Mu?

Korna eI npubnbiBaere?

MbI MOXKEM TIPEATONKUTH
Bam mo6yio koMHATY Ha
Bau Bxyec.

S MOTy TIPENIOXUTE BAM
JABYXMECTHBII HOMED C JI0-
TTOJTHUTETBHOR KPOBATKOM
IUisi pebeHKa

ST HOMEpA CTOSIT IIpUMep-
HO OTMHAKOBO.

S mory npucrars Bam nera-
JIY IO [TOYTe.

Bel MoxeTe H3MEHUTD WUJTH
OTMEHUTH GPOHUPOBAHKE B
Jr060€e BpeMsi.

Cxkaxure, noxanyticra, Ba-
11e UMsT 1 afpec.

A Mory oTnpaBuTh 31O 110
I104YTE B TIOHE/IEBHUK.

Bac pasMmectaT B HoMepe Ha
BTOPOM 3TaXe.

Howmep 509 cBoboaeH, Ho-
mep 508 Takke He 3aHSIT
(1 omep 508 TosKe).

Ectb onun co6omqHbIH HO-
Mep HMa BTOPOM (TIePBOM —
aMep. ) aTaxe.

Kax ol 6yaere miaTuth,
MIM?
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How will you be paying,
Madam?

You wanted to pay cash,
didn'c you?

You have an account with
us, don't you?

How will you be settling vo-
ur account, sir?

How is the account to be
settled?

You are settling by credit
card, aren’t you?

Will you be paying by credit
card?

What is the number and ex-
piry date?

May I take an imprint of yo-
ur Visa Card?

May I have a copy of your
credit card?

May I take your home add-
ress, please?

[ will require/need your pas-
sport (to complete the regis-
tration)

Your reservation number
is...

Can you check through the
details, please?

Here is your credit card, vour
passport and here's your key.
It's room 1144 on the 11th
floor.

The lift/elevator is on the
left.

At the end of your stay you
should check out at the re-
ception.

I will send it to you by ema-
il/ T will email it to you.

We look forward to seeing
you on the 13th.

Enjoy your stay.

You are (very) welcome.

[xa'y yu'a 10: 64 ma'mi,
M3am?|

[10 yo'wrmt Ty 113 KoL,
JMAHT 107

[10: X3B 3H HKa'YHT YH'3 ac,
JIOHT 10:7 |

[xa'y yu'a 0: 61 ca'taum é
sKa'ynr, ¢&:?|

[xa'y u3 39 aka'yur Ty 61
co"1LL?|

(10 a: co"tamu Gaii kpa'jurr
ka1, 42 PIHT 10?]

[yu'a1 o 61 119'un Gaii
KpPa'/UT Kai?]

[vo'T 13 39 na'mM6s v111 MKe-
1na'spu A91T? ]

[M2¥i aif TOIK 9H U MIOPUHT
ot & Bu:'3a Kan?|

[Mmoit ait xaB » ko' o &
BH:'3a Ka:n? |

[ Mail ait ToiK € X0'YM 2:pa'c
rna?|

[ail yu'n purya's/ nuu ¢
12" Cno:T (Ty KOMILAMW: T 39
DA JKUCTPA W) |

[é: pa'39B9 HUDT HaMO H3... |

[K3H rO: YCK cpy: 39
JMTIE, TUIn:3?]

[x1'ap U3 & Kpa' TUT Kaia, €
1A Cro:T ML X1'9p U3 € Ku:]
[re py:M 2/19'BH do'ti o:
ot 33 3713'BatC G1o:)

|39 s/ 201983115 13 O
39 JGT|

[or 39 a1t o) & cTRI 10 11y
YCK a'VT 9T 39 PHCa |

[aii yu'a conuur Ty 10 Gai
WMIHT / @il yu'm MBI UT
Ty 10:]

v’ yi'nt go'vér Ty ci'nn|

[Mnasko'i ¢ c1oii |

Bl XOTE/IHM MIaTHTL HATHMY-
HbIMH, 1€ TaK JH?

Bbl Haim KopmopaTHBHbIH
KnueHT? (Ha Bac 3aBejleH
cHer?)

Kak BbI Oy1eTe OILIadHBaTL
cuer?

Kaxk Bb1 Oy/iete onsiaunsarh
cyer?

Bpl orraumMsaere Kpe/IMTHOIM
KapTOH, 11e TaK Ju?

Bol Gysere 1arHTh KpeanT-
10 KapToi?

Cxaxure, Noxanyicra, Ho-
Mep KPCAHTHOH KapTbl 1
CPOK AEUCTBUSI.

Craxure, LLOXATYHCTA, TaH-
HBIE BANICH KPETMTKH.
MOXHO CHSITB KOITMIO ¢ Ba-
LIEH KPeuTKH?

Barrr gomariuit agpec?

Miie nonasoburcest saii nac-
nopt (4robsl 3aBEPIHITL Pe-
THCTPALMIO)

Howmep saeii 6porn...

[Tposepbre, noxasnyiicra.

Bot Baia kxpeamria, Baw
NAacropT, W BOT BALIl KJIIOU.
Ito riomep 1144 na 11-om
aTAKE,

JludT cnesa.

B kouIle Bauero npedpia-
HMS BbI JLOJKHB] BLITTH-
CaThCyd Ha C'[‘()];‘[KC LprHeMa
M pasMmerenis.

S1 BaM HPMIIIITIO €10 10 ToUTe.

JKiem Bac 13-oro uicia.

HKemato npusitiioro npedoi-
BaHHSL.



I'd like to check in.

When did they arrive?
Can / Could T have your
passport please?

Will you give me your pas-
sport, please?

Do you have any form of
identification?
Driving license will do.

Will you fill in this form,
please?

How would you like to pay?
May I pay in dollars?

My company is paying for
me.

May I have your payment
agreement?

Here is my payment agree-
ment.

May I have your passport
for about an hour?

We need to make a registra-
tion for you.

Could you sign here, please?

Your signature here, please.
Sign here, please

Do you have any preferences
about the room?

Your room number is 678.

Here is your key.

[aita JTAlK Ty YeK UH]

[ya't murn 3311 spa'iis?]
[K3H/ Kyx aif XaB € na:'cro:T
mm:3?)

[yw'n 10: TUB Mu € 11a:'cno:T,
1n:3?]

[ty 10 x3B 3'Hu ho:M o an-
T3 HTD UK HnrH |
[pa'tiBun ja'ticaHe yu'a ny|

[yu's ro Qun v 3uc o,
Tu:a? |

[xay By 10 Jalik Ty moit?]
[Mai1 aif na% un 10'1ap3?]
[Maii xa'MIIHM U3 113'WH o
MU |

| M3t ait x9B € 113’ HMBHT aT-
pu'MaHT?]

[xu'3p U3 Maif 115 IMBHT ar-
pPU'MIHT|

[Mmaii ait x38 é ma:'cno:T pop
96a'yT a1 a'ya?|

[y’ Hu:m TY M3UIK 3

P3 LKUCTPa Wi o 10]
[kya 1o caild xu's, TTu:3?]

[€ cu'ranya xi's, T3]
{caiin xu's 3]

[my 10: X298 3HM TIP3 (HPaHCU3
36a'yT 33 py:m?]

|& py:M Ha'M63 M3 cUKC
3 BOHTU T |
[x1's U3 € Ku:|

IIpubnITHE B OTEIL U PETUCTPALIUA
Arriving and check in

$1 6bl XOTE 3aPEruCTPUPO-
BATbCS.

Kora orn npubsim?
Byubsre no6psI, Balll nac-
TOPT.

Bybre j06pbl, Banr nac-
nopt. / Mory st B3r/ISIHY T
Ha Balil [1acropt?

Y Bac ecTb JOKYMENTBI, Y0C-
TOBEpSIOIIE JTUYHOCTH?
Bomutenbckoe ynocrosepe-
HUE T100M1eT.

3anoanure 310T HJIAHK, I10-
JKaIyHACTa.

Kax Bb1 6ymere 1iatuTh?

$1 Mory IaTuTh B T0/J1apax?
3a MEeHsI TIIaTUT KOMIIAHWSL.

MoskHo B3rmAHY T Ha Baule
paspelieHie Ma UCIoAL30Ba-
HUE KOPHOPATUBHON KapThI?
Bot Moe paspenrenye Ha uc-
NOJIB30BAHUC KOPIIOPATHB-
HOU KapThl.

MosKHO Balll 1acIopT TIpH-
MEepHO Ha yac?

HaM Hy>KHO c/iesraTb BaM pe-
TUCTPAIIHIO.

Pacnunmrecs, nmoxaiyicra,
31ech./ He moruui Gbl BbI
3/IECH PACTIMCATHC ?

Baiy noamnucs, noskainyi-
cta./ Pacruniurecs, noxa-
JIyHUcTa, 371eCh.

Y Bac ecTb Kakue-iu60
[IPEAIOYTEHUS OTHOCUTED-
HO HOMEDa?

Baw Homep 678.

Bot Baur xmou.
Baum 11o0Mo049b ¢ Garasxom?
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Would you like some help
with your luggage?

The porter will attend to it
immediately.

The porter will show you to
your room.

If you have valuable items,
you should use safe deposit
provision.

If you have some valuables,
you can put them into the
safe.

B AR N A L

[Byit To maiik cam xaun yus é
Ja' TUIK? |

[89 mo'T» yu'y aT8'HA TY UT
WUMA: IUDTIIHN |

[32 ot yu's o'y 10: Ty €
py:M]

[ o x3B B3 MBHI06N
a'HTaM3 10; Wy 10:3 cand
JUIIO 3UT]

[1d 10 X3B cam BD /1610363 10:

K3H I1yT 39M HHTS 33 CIUD]

Hocunpmuk saiiMercst uM
HeMeJIEHHO.

Hocuabumk mpoBoauT Bac B
KOMHATY,

Ecau y Bac ectb Kakue-mubo
LIEHHBIE BEUIH, BOCIOTIB3YH-
Tech ceidom.

Ecmi y Bac ectb kakue-ymmbo
LIEHHBIE BEIITH, BBl MOXKETE
C/laTh MX Ha XpaHeHue B ceid.



Bomnpocst u npocs6bI
Asking for information,
requests

What time is breakfast,
lunch, and diner?

Where can I change some
money?

How do I get to the nearest
metro station?

How do I get an outside li-
ne?

How do I telephone to the
USA?

What is the code of Great
Britain/ Australia?

How do I telephone room
service?

Where is the lift?

‘Where can I rent a car?

What if T have a problem
with the car?

What should I visit while I
am staying here?

I'd like to eat some traditio-
nal local food.

What is a good present to
tae home?
Can I have an extra towel?

Could you book a table for
three in the restaurant for
me this evening?

Could you book a table in
the restaurant, please? —
How many for?

Could T have lunch in my
room now?

IIpebbiBaHUE B OTEIE
Staying at the hotel

[yo'r Taiim us 6pa'kdacr,
JIAHY, JI1'H3 |

[y2'a kaH ait ue'HbIK cam
Ma'HH |

[xa'y iy aii TeT TY 39 H-
P3CT M3'TPOY CT3'MINH]
[xa'y oy a¥ reT 2w a'yrcaiin
JaiH?]

[xa'y ;1o aii 13" 13doyH’ Ty 39
10:9¥1 91?7

[yo'T 13 33 x0'yx o rpaiT
6putH/ 0cTpa HIM3 |

[xa ymy aii T3'13choyH py:M
cé'Buc?]

[ya'sp w3 35 ur?]

[ya's cam aii paHT 2 Ka:?]

[yo'T ud ail x3B 5 po'6719M
VH'3 39 Ka:?]

|yo'T mryn aii Bu'3uT ya'itn
it oM CT3'UH X197

[aiin malk Ty WiT caMm Tpa-
I J10'YKIT Qi)

[yo'T u3 3 Ty:x pa'sHT TY
THHK XO'yM]

[K3H aif X3B 3H 3'KCT
Ta'yan?|

[kyz 10 6yK 3 T3'{t6x o: cpu:
VIH 33 pa‘cTpoi o Mu: 3uc
u'BHUH? |

[xyx 10 6yK 2 T5'H161 ¥H 39
Pa’CTpOH, Twin:3?]

[xay Ma'HU b0:?7]

[kyz att x9B yrany UH Mau
py:M Ha'Y]

Korna nogaercs saBTpak,
oben, yKUH?

e MOXKHO IOMEHATH
IEHLIU?

Kax go6patscs 1o 6muxaii-
LIETO METPO?

Kak 1103BOHUTB? (110 BHeLI-
HeMY HOMEDY)

Kak mossonuts B CIIIA?

Kaxoit kox y Benukobpura-
HUM/ ABCTpasun

Kax 3BoHHUTE B OTHEN 06CITY-
SKHBaHUST HOMEPOB?

Tne mudt?

T'ne MO>KHO B3SITH Ha TIPOKAT
BTOMOOUITE?

Yro ecnu ¢ MaIIMHOU BO3-
HUKHET TipodeMa?

Kyna mHe cxomuTh, moxa st
HAX0XYCh CIIECH?

1 6b1 X0TEI TOTIOPOHOBATH
TPAIULMOHHYIO MECTHYIO
eny.

Kaxoii mofapox Jiyurte Bce-
TO KYTTUTH?

51 6B XOTE €lle OJHO MO0~
TEHIIE.

3apesepBUpYyiTe, IOXaTyH-
CTa, CTOJIMK Ha TPOUX B PECTO-
PaHe Ha CETOIHSIIHUN Bedep.
He morau 661 BBl 3aKa3aTh
CTOJIMK B pecTopane? —

Ha ckonbko niepcon?

51 6wt xOTEN 06€E) B HOMED
celuac.




Could you tell me your na-
me and room number?

What time would you like a
table for?

I could order a late supper
for you, it could be brought
to your room.

I'll contact the restaurant
and have them prepare a
supper for you for 11.00.
What would you like?

There is a choice of...

Could T book the tickets for
the show?

This is John Smith from ro-
om 797. I'm afraid I'm not
feeling very well/ I have a
headache.

Could you please send for
the doctor?

Would you please ask some-
one send up some painkiller

I don't have anything with
me.

Would you like a nurse to
visit you?

I'll have room service send
up some aspirin immediately.

Can I have a morning call at
5 a.n., please?

I'd like to have an early
morning call at 5.15/ Could
you give me an alarm call at
o152

I'd like to have my trousers
pressed.

I'd like to have my skirt cle-
aned.

I'd like breakfast/ a soft
drink in my room.

[Kyx 1o 291 MU 6 HA3IM PHJ
py:M Ha:'M697]

[yo'T Taiim Byx 10 MA¥iK 3
2101 H0o:?]

[ait kart 0343 3 JI3UT ca'Td o
10;, UT Ky 6u 6poT Ty € py:M]

[alin KO'HTIKT 39 Pa'CTPOH
3HJ X3B 39M IPU'1133 3 €a'm3
¢o 10: do: 3m3'Bi|

[yo'r Byt 10 staiix?]

(39'2pu3 2 yoiic od...]

[kyx ait 6yk 35 TH'KATC (hO
32 m0'y?|

[3uc u3 rxoH cMuc dpom
PY:M CEBH HAUHTHU C3'BH.
alim adpaii aitM HOT
uIH B'pU Y371/ ail X3B 3
X3 JI9HK. |

[xyn 10 3 can o 33
J0'KT3?]

[ByA 10 TJIN:3 acK ca'MyaH
COHJI All CaM 113 HHKU 1137 ]

[aif noyHT X5B 3'HUCUH
yu'3 Mu|

[ByA 10 MaiiK 3 HE:3 TY
BH'3UT 107

[a¥iy1 XoB 39 py:M CE'BHIC O
aIn cam »'CIIPUH UMU AUITIIU |

[k3H att X3B 9 MO'HMH KOJ 3T
daiie o1. oM, 1137 |

|aiin 1afik Ty X9B 3K 21
MO'HVH KOJT 3T ¢haiiB dric-
™M1/ Ky 10 TMB MU 5H 251a)'™M
KOJI 3T (haitB budTiE: H? |

|aiin Jralik Ty X9B Maii
Tpa'y3a3 pact]

[afin malik Ty XaB Maif CKET
KJLHA |

[aiin saiik 6pa'kdact/ codT
JIPUHK U1 Maii py:M|

CxaXxkure, moxanyucra, B
KAaKOM HOMEpe Bbl TIPOXKHBA-
eTe 1 KaK Bac 30BYT.

Ha xaxoe BpeMs BaM 3aKa-
3aTh CTOUK?

S MOTy 3aKa3aTh BaM TI03-
JHUT YKUH, Er0 TIPUHECYT
BaM B HOMEP.

S coofury pecropaty, 4To-
bl BaM MPUIOTOBUIIN YHKUH
K 11 gacam.

YUro 6bl Bbl XOTENU HA
VKUH?

Bbl MOXKeTE BHIOPATS. ..
Mory 51 3axazaTb OUIETH HA
woy?

210 Txxon Cyut u3 707 Ho-
Mepa. 5 He oyeHb XOPOLIO
cebst UYBCTBYIO / Y MeHst 60-
JIUT TOJIOBA.

He Mormnu 6bl Bbi BbI3BaTh
Bpava?

He Morny 6b1 BBl HOIIPOCUTD
I[PUHECTH KAKOE-HUOY b
obesbonupamee?

V MeHs ¢ coDOol HUUEero HeT.

XOTHUTE MOKA3AThCA MEJI-
cecTpe?

S cBsRyCh €O CayrbO0M
()6CJ'Iy}KI/IBaHI/lH HOMEDOB U
CKaxy, 4TOObl BaM [IPUHEC-
JIA aCHUPUH HCMEAJICHHO.
PasbynvTe MeH, TIOKaTy -
CTa, B 5 yTpa.

Pasbyuure MeHsl, LOXaIy -
cta, 5 5.15.

$1 6Bl XOTeJI, YTOOBI MIIE IIOr-
JIAJIJIA OPIOKH.

41 611 XOTe1a, YTOOB! MIIE 10~
YUCTUIH 100KY.

$1 6Bl XOTe 3aBTpaK,/ Ka-
KOU-HUOYAb HC32MKOr0Mb-
HbI HAIIUTOK B HOMCP.



I'd like tea in my room tomor-
row before going for break-
fast/ before I go for breakfast.
I'd like to have clean shoes
for the morning.

I would like to go to the the-
ater tomorrow evening,

The concierge can arrange
this for you.

You have collect the car
from the garage.

You can take an excursion if
you want.

If you have a problem with
the car, it will be replaced

IJKeKypeuu
Excursions

sights/ places of interest/
tourist attractions
excursion

(sightseeing) tour

trip

outing

cruise

guide

houseboat

coach
double-decker, two-decker
ferry

adventure

island

harbour/ harbor
bay

mountain village
in the open air
art gallery
museum
aquarium (MH. 4¥c, aquaria)
botanical garden
theme park
carnival

former prison
castle

ethnic enclave

[adi Ak v vH Mait py:M
6udo:' To'yuH ho 6pa'kdact/
Gudo:’ ait ro do Hpa'dhacr]
[aiix madik Ty XaB KIM:H 11y:3
o 39 MO: HUH]|

[afin JlalK Ty TO'Y Ty 33
cu'aTa TYMO'POY W BHUH. |

[35 KO:"HCUD JK KOH 3P3 HIK
3uc do 1]

[0 X9B Ty K3JI3'KT 39 Ka:
(bpoMm 33 I2'pak]

[f0 K3B T3HK 3H UKCKE: Tl
ud 1w yo'ur|

[1d 10 X3B a 1po’Gaam yu's
33 Ka:, UT yu'/1 61 PUILIS TiCT]

| caiiTe/ maa'iicus o uHT-
P3CT/ TY' 3PUCT 3TP3 KUTH3 |
[MKCKE: TIH]

[ca'tiTen' v Ty 3]

[Tpmm]
[a'yTumH]
(xpy:3]
[raiin]
[xa'ycboyT]
[x0'yu]
[nabi-n'ka]
[cpo'pit]
[21B3'HU? |
[a'VimaHa]
[xa'63)]
[6o11]
[Ma'yHTHH BU LK |
[mH 39 0'yi3H 5'3]
[a:T ra'mapU ]
[Mbl0:3UaM]
|axya'puam]

[69T2' HUK Ta:IH]
[cu:M nak]
[xa:'HuBaA]

[bo:'M> mpusn]
[ka:ci]

[3'cHUK 5'HKJIDHB)

A 6B xoTes yait B HoMeD
33BTPA [0 3aBTPAKA.

A 6b1 x0TEN, YTOOBI MHC 110~
YUCTHIM GOTHHKM K 3aB-
TpalIHeMy yTpy.

51 6b1 xOTEJ ITONTH 3aBTPa
BEYEPOM B TEATP.

BaM 1oMoKeT KOHCEDIK.

Bam 1yx10 3a6path Malm-
Hy U3 rapasa.

Ecnu xotuTe, BB MOXKETE
TI0EXaTh Ha 9KCKYPCHIO.
Eciu ¢ Mamunoit 6yner 4to-
TO HE TaK, ee TOMEHSIIOT,

JOCTOITPUMEYATETBHOCTH

3KCKypCHs

TYP, BKCKYPCUst, SKCKYPCH-
OHHas HOoe31Ka
Moe3aKa, 9KCKYPCHs
TIPOTYJIKa

KPYU3, MOPCKAsS MPOTyJIKa
U, 9KCKYPCOBOI
SKCKYPCUOHHOE CYIHO
O/IHO3TAXKHBIN aBTOOYC
JABYX2TaKHBII aBTOOYC
mapoM

NPUKIIOYEHIE

OCTPOB

raBaHb

Oyxra, 3a11B

JEPEBHS B rOpax

HAa CBEXKEM BO3AYXE
KapTUHIAs rajepest
My3cei

aKBapUYM
OoTaHUYEeCKUH Cajl
TeMaTHIeCKUH [apK
KapHaBaJl

ObIBIIAst TIODBMA
3aMOK

ITHUYECKUI aHKJIAB




ghost sighting

UFO

What should I visit while T

am staying here?

Why don't you come on an

excursion?

You can spend a day or two
exploring the city here.

You can go on many excur-

sions.

I will arrange this excursion
for you.

On Monday you can go to...

On Tuesday we have a trip
Co...

If you come on this tour you
will see/ experience...

This is a coach tour.
This excursion is for those
who are very strong and fit.

The tour is the same on each
day.

If you come, bring/ take
much/ a lot of/ plenty of
water and wear strong shoes.
The coach will leave at 5
p.m.

We will return at 8 p.m. /
around midnight.

What time will we get back?
How much does this excur-
sion cost?

This tour js 500 rubles for
adults and half-price for
children.

The price of 1500 rubles for
adults includes the meal and
the drink.

Jdenbrn
Money matters

The accepted payment met-
hods arc by:

[ro'ycr ca'fitun]

[10:boy]

[yo'T uryn ait BH'3uT ya' i
alf aM cT3'MH X1'37]

[va'ii mo'yHT 10 caMm oH 3H
HKCKE 1IIT? |

[f0 x3H clHI 2 4311 O TY:
SKCIIJIO: PUH 33 CU'TU XU 3]
[10 K3H T0'Y OH M?'HM HKC-
KE:'1IH3]

|ait BUT 3P3'HIDK 3HC UKC-
Ké:'u o 1)

[oH Ma'HIH FO KA TO'Y TY...]

[or ThIO:'37M Y1 X3B 3 TpUI
Ty...]

(v 10 xam oH 3uC TY'3 10
YU'JI 4./ MKCTIU APH3HC... |

[3uc u3 3 kKo'yu Ty'3|
[31c uxcké: ' 13 do 30'y3
Xy & B3'PU CTPOH 1A QUT]

[35 TY'2 U3 35 Co¥IM OH 1Y JB]

|1 1o xam, 6puH/ TINK
May/ 3 10T o/ 1nauT o
YO'T3 3H/{ y3'3 CTPOH ULy:3]
[32 x0'yu yu'n mu:B 3T dhaiis
mu: aM|

[ym: yu's1 puTE: 1 3T BT I
aM/ dpa’yHI MU IHaT]
[yo'T Taitm yun yu' ret 63K?]
| xay Maq a3 3UC MKCKE; 1L
KOCT?|

[31c T'5 U3 dait xa'HAPaR
py:6u13 o 3'nante 3ua xad-
npaiic o yn' mmapaH|

[33 mpaiic od pudTu:'u
xa'ugpui py6as do

5 JAITC WHKILY: I3 39 MU
DU 33 APUHK |

[39 oxca' MTHA 113" BMHIIT
Mo'ca3 a: Gaii]

MECTO, T/le BUJEIN NPUBU-
JEHNE

HJ0

Kyna mue cbesauth, moKa 5
3/1eCh?

TMoyemy 6B Bam He Che3-
IWTh HA BKCKYPCHIO?

BsI MoKeTE OCBSITUTH OJTUH-
JIBA JIHS OCMOTPY FOPOJIA.
BbI MoXeTe MOCEeTHTh MHO-
JKECTBO SKCKYPCUiL

51 opranusyo BaM 3Ty 3Kc-
KYPCHIO.

B noneneasHuk Bl MOYXKETE
MOEXaTh...

Bo BTOpHuK Opranusyercs
TOE3MKA...

Ecau Ber oezieTe Ha sty
SKCKYPCHUIO, BBl YBUIUTE/
UCTIBITAETE ...

IT0 aBrobyCcHAA M0e3KA,
T2 3KCKYPCUST jLII TEX, KTO
O4€Hb BBIIOCAUB ¥ B XOPO-
el hu3nIeckoit opme.
ITporpamMa skCcKypcun
K2OK/bIiA ICHb OIHA U T JKe.
Ecnu BeI 110ea€TE, BO3BMUTE
¢ coboit MHOTO BOJIBI 1 Ha-
JIGHbTE KPETKYIO OOYBb.
AsTobyC oTIpaBIsIeTCs B 5
YACOB Beycpa.

MpI BepHEeMcs B 8 4acoB Be-
uepa / OKOJIO TIOMYHOUU.

Bo cko/IbKO MbI BepHeMCsT?
CKONbKO CTOUT 3Ta 3KC-
KypCHsI?

Dra noeszka crout 500 py6-
Jel 1Jtst B3pOCIbIX U 250
pybueit (3 1Ba pasa jenies-
ne) juis JeTen.

[lena — 1500 pybueit, ona
BKJIIOYAET 00€/1/ VKUH U Ha-
TTUTOK.

Bo3aMOKHbIe COCcoDb! OLLIATEL:



Diners Club Card/Visa /
Eurocard/ MasterCard
American Express/
Travelers' checks

Ipocn6a omnaturs
Asking for payment

This invoice should be paid
immediately.

You haven't paid the invoice
AA1111L

We note from our records
that invoice AA1111 hasn't
been paid.

We are wriling you concer-
ning a payment of $15000
for invoice number AA1111
which is now overdue.

[ wrote to you on 14 August
and 2 September regarding
the balance of $15000 on
your account.

I must inform you that we
haven't still received pay-
ment for the outstanding
sum of $15000

I wish to draw your attenti-
on to my previous emails
about overdue payment on
your account.

According to our records the
sum of $15000 is still out-
standing on your account.

We would be grateful to re-
ceive a bank transfer in full

settlement without further

delay.

Please send a bank transfer
to clear this amount.

If you have already dealt
with this matter, then please
disregard this email.

[ma'itHas kiabd ka;1/ Bu:'39]
[10:'3p0'y Kai1/ Ma:'cTa Kaia|

[aM3'puKaH 3KCTpac]
[Tpa'BasIa3 YeKc]

[3uc n'HBO¥C Wy 1 OK: M
UMY IUDTIN |

[10: X3BHT N¥1A 39 U HBOIC
11 91t yaH yaH yaH yaH |

[ym HO'yT hopM ays pa'ko:a3
33T 1 HBOYC 3if ol yaH yaH
yaH yaH X33HT OM:H 1]
[yu a: pa'iTuH 10: KOHCE HUI
3 m3'MMaHT 0 budTn:'H
ca'y3sHa 10'1a3 GO U HBOMC
Ha'M063 3if 31 yaH yaH yaH,
YUY U3 HA'y 0'YBIABIO: |

[afi po'yT TV 10: OH 39 HOTI H
o 0'T3CT 3HIL 33 €3'KHI 0
€arTa' M69 pura:' JIMH 33
6n'manc od pudTir'H
ca'y33H[1 10'71a3 OH &: 9Ka'yHT]
[afi macT wHdO'M 10: 39T yu
X3IBHT CTUJI DUCH: BT

13 AM3HT PO 33 ayTCTd HAUH
cam od hudtu:'H ca'ysan
no'mas]

|alt yuur Ty npo: é: au3 'HiH
Ty Mail TIpy'BY AC U'MIHI3
ab0a'yT 0'yBIIbIO:' 13 UMBHT
OH ¢: 3ka'yHT|

[9K0'uH Ty a'yd pa'Ko;I3 39
caM o pudTU: | ca'y3sHA
JI0'71a3 U3 CUJT ayTCTD H/IMH
oH & aKa'yHT]

[yu' Byn 6u: tpa'iitdhyn Ty
pucH:'B 3 62HK Tpa:'HChd UH
byt co'TAMINT yuza'yT
b€'33 nn 'l

[rtn:s conn 3 6auK
Tpa:'HCdd Ty KAU'D 3UC
ama'yur.]

[ud ro: 3B 0:1p3' AK ABAT YU3
3UC M3'T3, 39H IMNU:3 AUCPU-
ra;' | 31C WM3BIA |

kapramu «Diners Club», Vi-
sa / Eurocard/ MasterCard
Kaproit American Express/
JIOPOKHBIMU YEKAMU

STOT cueT 10JKEH ObITh
CPOYHO OTIIAYEH,

Ber He oruiatuiu cyet
AALI1Y

W3 nauieil joxymeHTandu
caenyer, uto cueT AA1111
He OIJIaYCH.

[Tuiem 10 MOBOY MPOCPO-
YEeHHOU OIL/IaThI cueTa
AA1111 ma $15000.

A nucana Bam 14 aBrycra u
2 cenTsi6pu no nosoxy Ha-
nanca 8 15000 nosnapoB Ha
BallleM cyery.

Jlomxen BaM COOBIIUTE, YTO
MBI /10 CHX IO HE [OIYYHIN
nIaTex B [IOTAUIEHNE BAILEH
3310JKCHHOCTY HA CYyMMY
15000 nosapos.

IIpoury obparuTh BHUMAHME
Ha MOM TTPEBIIYIINE TTHCh-
Ma 110 TTIOBOJ1Y 38/I0JIKEHHOC
TH Ha BallleM CYeTy.

B coorpetcTBUM ¢ Marmeit
NIOKYMENTAIMEH, Ha BalleM
CUETY ECTH 3aA0JKEHHOCTD B
pasmepe 15000 nosinapos
Mp1 6yneM 61aroAapHBI, ECTH
BBl OTIPABUTE GAHKOBCKUE
TIEPEBOI Ha BCIO CYMMY 3aj(0J1-
JKEHHOCTU HE3aMEITATETBHO
Iloxamyiicra, OTIIpaBbTE
GaHKOBCKMH TIEPEBO JIJIST
[OTAIIEHUST CUETA.

Ecimi Bl yKe yIaJUAN 3TOT
BOTIPOC, MPOUTHOPAPYIiTe
3TO TIUCHMO.




O06MeH BamIOTHI
Exchange

Exchange
Can I (ex)change some mo-
ney, please?
Can 1 cash a traveller's che-
que?
Can I change some rubles
into dollars, please?
I'd like to change some po-
unds.
What is the exchange rate?

Can you tell me what the
exchange rate is?

How many yen to the dollar
at the moment?

Traveller's cheques or cash?

The rate is 1 dollar 50 to the
pound.

I'll change/ I want to chan-
ge 4500 rubles.

How much will I get exactly?

I'll calculate it.
Do you take commission?

Juxcue nuoxc |
[Kx21 aif (MKC)us HBIIK caM
Ma'HH, TUI:3? ]
| X3H aft k3w a Tpa'BAJIA3
YaK?|
[x3H ait yeHbK cam pybis
U'HTO 07133, TUTH:3
[aiin nafik Ty YeHbDK cam
na'yHI3]
[yO'T U3 33 HKCUE HHIK
paut? |
[K3H 10: T/ MU: YO'T 35 HKC-
Y€ HBIK PIfT u3?]
[xa'y Ma3'HU HieH Ty 33 10:'713
9T 39 MO'YMOHT? |
[Tpa'Bavia3 uak o: kA ?]

[32 paiiT U3 ya'H 10J13p
u'dTr Ty 39 Ma'yHA]

[attn yeHb/K/ alt yO'HT Ty
4eHb/K (o: THda 1B
ca'y33H/L py6s3]

[xa'y May yw1 aii rer ur-
39'KTan?]

[aftst ko' AKbIOMSHT UT)

[ay 10: THK KoMu'1H? |

Obmen samomaot
Mory g mOMeHATDb JeHbIU?

51 MOTY OBHATHYNTE LOPOK-
HBIH yex?

$1 Mory noMeHsTh py6au Ha

JOLaphl?

51 b1 XOTET IOMCHATE (hYHTHL

Kaxoit kype?

Cxaxure, IOXanIyucTa, Ka-
KOH y Bac Kypc.

CKOBKO Hel BB JaeTe 34
nosnap?

JloposKrble YEKT MW Ha-
JIMYHOCTD?

Kypc montopa mposuiapa 3a
dyur/ 1 gosnap 50 eHToB
3a Kypc

A xouy nomensitb 4500 py6-
JICH.

CKOJIBKO $1 110Ty4y ?

Ceiiyac nocumrario.
Bol 6epete KoMHCCHIO?



eating out/ to eat out

There are a few types if ser-
vice:
Family

French

Silver

British

American

Russian

Mixed

B pecropane
At the restaurant

[veTuH a'yT]

[32'3pa 3 Prio Taiinc o
cé'Buc]
[ba'Muu|

[dpony]

[cu'mBa)|

[6pu'Tu]

[aM3'pUK9H]|

[pau]

[MuKCT]

[TuTanue BHe jloMa/nuTaTh-
4 BHe JloMa

CymecTByeT HeCKOMbKO BU-
JIOB OOCITY)KMBAHUS:
Cemetrnnnii (Ena nogaercs
Ha 6:1101€, KOTOPOE CTaBUTCS
B LEHTP CTOJIA, TOCTY CaMU
JEJIAT €ro HA NOPLUH U TIe-
PEKJIAIBIBAIOT MOPITHH Ha
TapesKn)

Dpanrity3ckuii (ea mojaer-
cs1 Ha 6J101e, KOTOPOE Ep-
KHUT ODUIUAHT; TOCTH CAMU
OTJESIOT HOPIMIO U TEPeK-
JaJILIBAIOT ee K cebe Ha Ta-
peKy )

CepelGpsiHbiii (ena nojaercs
Ha GobiioM 6uTiozie, KOTO-
POoe HepkUT OUIIUAHT, OH
JKe JIETIT e Ha TIOPUUY K
EPEKJIAIBIBACT HA TAPETKH
C TIOMOILIBI) CHIEIUANLHBIX
pubopos)

Anurnusckuit cepsuc (obc-
JYKYBAHIE IPUCTABHOTO
CTOJIMKA WJIU TENEXKKH )
AMepHKaHCKU# cepBuC (TH-
1Ia TOTOBUTCS Y PACKJIaIbI-
BaeTCA Ha TAPEJNKU Ha KyXHE)
Pyccxuit (exa nozgaercs Ha
6MIOIE, IEMTUTCS HA TTOPTIIMY
Ha TJ1a3aX TOCTEM, Jaslee Toc-
TH CaMHU TIEPEKJIABIBAIOT
MOPUUY HA TAPEJKH)
CwmernranHblii (OCHOBHOE
6010 TOTOBUTCS M PACKITA-
JIGIBAETCS TI0 TAPEJIKAM HA
KYXHC, B TO BDEMSI KaK OBOTIU
moNaIoTCs Ha OJTI0J1e, TOCTH
CaMH JIeJ1s)T Er0 Ha TTOPLUMM W
TePEeXIBIBAIOT HA TAPETKIN)

[5
L AT AT AR L A G YO T
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table d'hote

a la carte

on the menu
Starter

Tomato soup
oxtail soup
Prawn cocktail
Russian salad
cabbage salad
snails
caviar
p?t?
aspic
cold pork

Main course

Meet
fillet
beef
veal
pork
mutton
Fowl
chicken
duck
goose
hazel grouse/ hen
partridge
pheasant
turkey
Fish
salmon
trout
tuna
cod
herring
pike-perch
sturgeon
plaice
halibut
eel
lobster
crayfish
prawn/ shrimp
mussels
bacon

[Ta'610'yT]

[a na ka:T]

[oH 33 M3'HBIO]
[cmama]

[Tama:'Toy cy:I|
[o'keratin cym]
[npo:s KoK T3]
[pauH ca'nmaa]
[K3'6umx ca'naa)
[cHaiing)
[xa'BHa:]
[ ma:'Tait]
[2'cruk]
[konn oiK|

[matin xoxc]

[MurT]
[bu'nurt)
[6u:d]
[Bun]
[mox]
[MmarH]

[pa’yn)
| k]
| nax]
[ry:3]
[xali371 Tpy:3/ XaH]
[ma: " rpu K]
[basHT]
[Té’'kn]|

[duans]
[ca:'maH]
[7pa’yT]
[Ty'H2]
[xo0x)
[x2'pun]
[tadk-mé: y|
[cTé: noxn]
| maiic]
[xa'mHbaT]
(w1
[10'6eTa]
[xpa'Tichumu]
(riporn/ mmmmmit |
[Mac]
[6aiikr]

Tabnsaot (obumit obeseH-
HBII CTOT), 1eXKypHble 6110-
13, KOMIIJIEKCHOE MEHHO
TIOPIMOHHBIE BIIE0/a, Ha 32~
Ka3
B MEHIO,
Saxycka
TomaTHsi cyn
CyII U3 GBIUBMX XBOCTOB
Canar U3 KpeBeToK
BUHETDET
KaITyCTHBIN canat
VIUTKY
UKpa
TAIITET
3aTUBHOE
Gy>keH1Ha,/
Ocnosnoe 6111000
(obeda, yrcuna)
Msico
dbure
TOBAIVHA
TeJIATUHA
CBUHUHA
bapaHuHa
IImuya
IBIILITEHOK
yTKa
Iych
PAGUHK
KypOTaTKa
(hazan
niieika
Puiba
J10COCh
dopenn
TYHEI
TpecKa
CeNbab
cynak
OCETP, OCETPUHA
Kambaa
NaATyC
yropb
oMap
pak
KpeBeTKA
MU MU
OcKoH



sausage
kidneys
liver
meatballs

chop, rissole, cutlet
steak

grilled meat /shashlik/
Yorkshire pudding

sweet and sour chicken

goulash

paella

soft/ hard boiled eggs
roasted

boiled

stewed

stuffed/ filled with

smoked

steamed

rare

well-done

medium
Trimming/Garnish

Mashed potatoes

pasta/ spaghetti/ macaroni)

rice
buckwheat
vegetables
cauliflower
green pepper
gherkin
beans

peas

dill

parsley
celery

leek
lettuce
marrow
garlic
onion
radish

bect

[co'cmmx]
REIDIGEE]
[11:'B3]
[Mu'T60713]

[dom/ pu'coyit |

[cTaiiK]

[rpran myrT/ manLTm'K/
T K1IM3 1Ty vH |

[cywn:'T 3HZ ca'yd 41 KUH]

[ry:'n31m]

[naits' o)

[codr/ xa:n Goun ar3]
[po'ycru]

[60'mn]

[cTBrOn]

[cradT/ driur yu's]

[cMO'YKT]

[cTv:ma]

(pa'a]

[ya'n-nan]|

[Mo: amaMm |
[mpumun/ 2a: nuw |

[Ma1UT TIOT? ' iTOY3)]

[ma'cTa/ crara' T/ Ma'Ks-

po'yHH|

[pajic]

[6a'kynT]

[B2' oKUTONS |

[xo'mays)

[rpu:H Mo 'I3 |

[re:'kuH]

[6u:H3]

[ 3]

(]

[ma:'con]

|ca'nopu]

[k

[s12'THC]

[Ma'poy]

[ra:'mk]

[a'nuaH]

[po'm |

[Ou]

COCUCKH, Kombaca
TIOUKH
NieYeHb
OUTOUKH, (PPUKAJIENBKH,
TedTesn
KOTJIeTa
creiik, Oudurekc
MSICO, JKapeHoe Ha BepTeJie/
IANLTBIK,/ HOPKIIMPCKUI
MYAUHT (MSICO C TECTOM )
KyPHIA B KUCJIO-CTALKOM
coyce
TYJISIT
a3
SILIA BCMSITKY/ BKPYTYIO.
JKAPEHBIH (B 1yXOBKE UL
HAIl OTHeM )
BapeHbIi
TYIIEeHbIA
hapLIMpOBaHHbIA
KOTIYCHBIN
Ha napy
C KPOBLIO
XOPOLIO TPOKAPEHHbIH
cpeaHvit

Tapnup
kapTodesnbHoe [mope
nacra/ coareTTv,/ MaKapoHbI

puc
rpeuka

OBOLIM

[IBETHAs KaIycTa
3eJIeHbli Nepert
KOPHUIIIOH
tacomb

TOpOX

YKpOIT

MeTpyIIKa
cembaepen
JYK-TIOped

camat

Kabayox

YEeCHOK

JIVK

pennc

CBEKIA
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Desserts
chocolate sponge

hot chocolate
cream
apple pie

Soft drinks
white coffee
decaffeinated coffee
strong/ weak tea
squash/ juice
soda-water
sparkling/ still mineral wa-
ter
beverages

Alcoholic drinks

bottled/ canned / draught
beer
spirits
(semi-)dry/ sweet wine

sparkling wine

champagne

condiment/ seasoning

The food/ dish is delicious/
well-cooked/ hot/ bland,
tasteless / sour/ savory/
greasy

dry/ burnt/

Could you possibly book a
table for two in the restau-
rant for me please?

Where can I eat at a reaso-
nable price?

Can I have lunch at the mo-
ment?

I'd like to make a reservati-
on for tonight.

Do you have tables for to-
night?

When will you have a table
free?

Where can I have a business
lunch?

T am sorry, sir, the restau-
rant closes at 9.30.

[ousé:'mc]

[90'KiMT cnammmK]

[xoT wo'KiINT]
| xpu:m]
(3111 Traii]
[codm opunxc]

[yaiiT xo'du]
[ kaduranTIm KO DU |
[cTon/ yu:'x TH:]
[ckyo'mi/ mxky:c)
[co'via-yo'Ta|
[coa:'kmuH / cTUI MU' HPAA
yo'T3]
[62'MapHK]

(3 ‘nxax0 nux Opumxc |
[60titn/ xamp/ apa:pt 61'3]

[crputc]

[(ca'mu-) npait/ cym:'T
ya'fiH]|

[cra:’ kiuH ya'iin|

[ramrrs 'itH|

[K9 HIMMBHT,/ CU. 3HWH |
[32 dy:n/ anm us)

[an' 3/ ya'nm Ky iKT|
[xot/ 61914, T3 HicTauUC]
[ca'ya/ ca'liBapu/ TpU:'3H ]
[apait/ 6é:mr]

[kyz 1o uo'cubnu 6yx »
Taibs1 o TY: MH 33 Pa'CTOPH
o mu:, na?)

| ya's KoH all T 9T 33
pu:3uba npaitc? |

[k9H aif X3B 1AWy 3T 33
MO'yMatT? |

|aiia makik Ty MIHK 3 pa'3a-
B3'HIIH DO ToHA'HT]

[Zy10 X98B TaiIbN3 (D TY-
Ha'UT?|

[ya'H yuu 10 X598 3 THH0I
hpu:?]

|ya'a kan ail xaB 2 61'3HUC
mauy’?|

[a¥i 3M co'py, ¢t 39
D3'CTPOH KJIO'Y3U3 9T HAMH
cé'tu|

[ecepmut
HIOKOJIa/IHbIA BUCKBUT, OHC-
KBUTHBIA TOPT
TOPAYUN [IOKOTAL
CJIMBKU
SI6IOUHBLA TTHPOT

Besanxozonvrvle nanunxu
KO(e ¢ MOTOKOM
xode Ge3 kodenHa
KPeIKUii / HeKPelTKuil yaii
(PYKTOBBIH HATTUTOK,/ COK
CO/10Bast BOJA
rasupoBaHa,/ HerasupoBaH-
Hasl MUHEDATTHHAA BOJA
HAMUTKY

Crupmmbie Hanumxu

6yThLIouHoe,/ 6anounoe/
Pa3IUBHOE TIUBO
KpenK/e HauuTKy
(noy)cyxoe,/ cnaakoe BUHO

UTPHCTOE BUHO
IIAMITAHCKOE

IpUTpaBa

Ena /0som0 04eHs BKyC-
HO€,/ XOPOLIO TPUTOTOBIIE-
HO/ 0CcTpoe/ Ge3BKYCHOE/
KHCJI0€e/ IPAHOE / )KUPHOE
Cyxoe/ TIOAIOPENo
3abpoHupyiiTe, IOKAILYIA-
CcTa, CTOJMK Ha JBOUX B PeEC-
TOpaHe.

T11e MOXHO HEAOPOTO MO-
€CTh?

Mory s noobearn 1PsiMO
ceigac?

S xoten 6bl 3aKa3aTh CTOJUK
Ha Beuep,

Y Bac ecTb cBOOOAHbIE CTO-
JIMKW HA CETOUHS?

Korza ocsobources ¢ro-
nuk? Korza 6yiet cBoboa-
HBIHA CTOJIUK?

Tne mojaeTes KOMILIEKCHBIH
obej?

K coxanennio, pectopat
3aKpBIBAETCS B TIONOBUHE
JIECSITOTO.



I'm afraid we haven't any
tables left tonight.
I'm sorry, but it is impossib-
le. We don't serve lunch be-
fore 12.
[s it possible to/ May I sit
closer to the window?

Order
I will show you to your table.

Are you being served?/ You
are being served, aren't you?
Good afternoon, sir. Here is
your table.

Here is the menu for this
evening,

Could we (possibly) order,
please?

Are you ready to order
(now)?

Not yet/ Not quite.

I need a few more minutes.

Will you eat table d'h?te or
a la carte?

What would you like to be-

gin with?

How much is a table d'hote
menu?

Would you like an aperitif
while you are looking at the
menu?

What can I get you?

Are there any vegetarian
dishes?

What can/do you recom-
mend?

What can you recommend
for the main course?

The main courses today
are...

You should try...

How would you like it coo-
ked?

Can you help me with me-
nu?

Can I have the wine list?

[atim achpaii yu' XaBHT 9'HU

TaIOM3 JadhT TyHA IT]

[atim co'pu, HaT UT ux M-

n0'caba. Yu' no'yHT céB

sany 6udo:’ Tya 18|

[u3 uT 10'cabs/ Mol aii cu:T

KJIO'Y33 Ty 39 YU HIO0Y |
Jo:02]

[ait BU 110"V 10 TY € TH16]

[a: 10 6u'un cé:ra?/ a Gu'MiH
CE:BJI, aHT 10:7]

[rya a:'d1any:'H, cé:. xu'sp
u3 ¢ 1i61]

[x11'3p 13 39 MO'HBIO do: 31C
W'BHUH]|

[xyz yn' (m0'cabim) o:'1,
3]

(a:10 pa'n Ty 0:' 11> (Ha'y)?)

[HOT eT/ 1OT Kya'uT|

{ait m1:0 9 dbIo MO:

MU 'HuTc|

[yu'nm 1o wT Ta:'Gano'yT o a
na kaT?]

[yo'T BYZ 10 Atk Ty 6Urn'u
yu'3?]

[xa'y May u3 o T2:'6,110'yT
M3'Hb10:?]

| ByZ 10 s1a¥ix 51 3113 pUTHD
ya'iin 10 a JIy:'KUH 3T 39

M3 HBIO:? |

[yoT K31 ait 13T 107 |

|a 339 9'HU B3 ILKUTD pUaH
Ju'Tus? |

[yor x3H/ ity [0 p3'KaMaHi?]

|yo'r ka1 10 pa'kaMaHL (o 39
M3¥H K0:C?]
[32 Ma¥iH KO:'cH3 Ty 311 a:]

(10 iy Tpaii...|
[xay Bya © mait UT Ky:KT?]

[KaH 10 X301l MU yM'3 39
M3'Hb10:?]
[k aft xuB 39 ya'liH auct? |

Boioco, Ha cerofns HeT ¢Bo-
GOMHBLX CTOJIVIKOB.
K coxasenuio, 3To HeBO3-
MOKHO. MBI To/1aeM JaHY
TOJIBKO TTOCIIE MOMYAHA.
MosHO cecTb TObKe K
OKHY?

Saxaz
SI mpoBoKy Bac k Balemy
CTOJIUKY.
Bac ysxe 06¢TyKUBAKOT?

Jobpsiit nens, cap. Bot am
CTOJTUK.
Bor MeH10 Ha 3TOT Beuep.

MoskHo cnenarh 3aKa3?
Bui rotoBbl caenath 3akas?

Euse ret./ He coBcem.

MHe Hy»HO ellle HeCKOJIbKO
MUHYT.

BosbmeTe KOMILIEKCHBII 3aB-
TpaK,/ obel / yKuH umu 6y-
JIETE 3aKA3BIBATD 1O MEHIO?

C yero 6bI BB XOTENN Ha-
YyaTh?

CKOJIbKO CTOUT KOMIUTEK-
CHBIIA 3aBTPaK / 00ex / yoxuH?
Bbl x01HUTe anepuTHB, IOKa
MIPOCMATPUBAETE MEHIO?

YTo BaM TIpHHECTH?

¥ Bac ecTh BeretapuaHCKue
6mona?

Yo BRI MOKETE TIOPEKOMEH-
J0BaTh?

Kakoe ocHOBHOE GJ110,10 BBI
TIOPEKOMEHTyeTe?
OcHoBHBIE OJIIONA CETO/HS...

[Tonpobyiire...

Kak 8ol X0THTE, 4TOOBI 9TO
OBIIO IPUTOTOBJIEHO?
[lomMoruTe MHE, MOXKATY -
cra.

IMpuniecure, noxanyicra,
KapTy BUH.




Do you think you could
bring us the wine list, please?
Oh, sorry, can you change
my order? / starter?

May I order dessert later?

Can you bring us a bottle of
water, please?

What is ...? — It's made of/
with...

It is a kind of...
It is served with...
It is tiny sliced...
I am going to have/ I will
have fondue.
I will have the same.
I'm sorry, madam, the fon-
due is off.
What would you like to ha-
ve, an American or English
breakfast?
What would you like as a
starter?
Would you like a starter?
Would you like to order
drinks?
What would you like for yo-
ur main course/dessert?
What kind of dressing wo-
uld you like on your salad?
How about some/the des-
sert?
Do you like your tea strong?
Would you like another cof-
fee? Or dessert?
Anything else? — No, I'm
full.

Payment
Can I have the bill, please?

I'll get the bill.
It can be added to your bill.

Shall T add the bill to your
haote! bill, sir?
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[y 10 cnnk 1o KyH OGpuH ac
33 ya'FiH JIMCT, TIpH:3? ]
[0y, cO'PH, K3H 10 43 HBIK
Mal 0:'1p? / cTa'ta?]

[Mai1 ait 0:'13 An3é:'r
J3'UTa?]

[xaH 10 6put ac 2 6011 0
yO'Td, 11:37]

[yo'T m3...7 — uT 13 MaMZ

o/ yu's]

(1T 13 3 KarHA 0d...]

[ur u3 cé&Bi yn'3...]

[uT M3 Ta'itHy caiicT...]

[ait aM TO'yuH Ty X238/ aif
YU X3B QaHabio! |

[aft yu'n x3B 39 €oiM]

[atim co'pu, Mawm, 33 dan-
nsio:’ 13 o]

[yo'T BYX 10 JTafiK Ty X3B, 2H
9M3'PUKIH 0: U HIVIMIL
6pa'kdact?]

[yo'r Byz 10 jrabik 33 9
cTa:'137]

[By 10 Jiafik 3 cTaiTe?)
[ByI fO JafiK TY 0:'71D
JPUHKC?]

[yo'T By 10 JaiiKk o 33
MBHH KO:¢/ In3é:' 7]

[yo'T katiuz od aApa‘cuH ByA
0 JIAWK OH € ca'71a/]

[xay 26a'yT cam/ 35 Anzé:'T]

[y 10 nafik & Tu: CTPOH?]
[ByX 10 Mafix 3Ha'39 KO'Hr?
0: mu3é:'17|
[3'wncuH amnc? — Ho'y, aiiM
pyx]

[no Tivanm|
[kaH aii xaB 33 6w, mIH:3?]

|aitm ratT 30 Hua |
| uT KoH 61 2'ium TY € 6u]

| uraur ait »1 39 61 TY € X0Y-
1371 617, CE?)

Byasre 106pbI, ipubecure
KapTy BHH.

IIpocTuTe, BBI HE MOTJTH
OBl USMEHUTH MOU 3aKa3/
3aKyCcKy?

S mory 3akasarb necept
nmosanHee?

IIpunecure, noxamyicra,
OYTBLIKY BOZBL.

Yro takoe...? — IT0 npu-
IFOTOBJIEHO U3/ C UCIOTh-
30BAHUEM...

ITO BPOJE ...

IT0 MOAAETC C...

ITO TOHKO HAPEBAHO...

S 6yay / 3axaxy GOHIIO.

A 6yny TO sxe camoe.

K coxanennro, oo sa-
KOHYMJIOCh.

BbI GyneTe aMepuKaHCKUL
VJTH AHTTUHCKUIA 3aBTpaK?

C dero xeaeTe HavaTh?

C 4ero )eaeTe HauaTh?

Be1 GyjieTe 3aKasbiBaTh Ha-
MTUTKU?

Kak HacueT OCHOBHBIX OJno/1?/
Yo sxenaere Ha gecept?

UeM BaM 3anpaBUTb cajiaT?

Bel 3axaxere recept?

Ber siobuTe Kpertkui 9aii?
Boi Oynere eie xkode? Mimu
neceprt?

Eue uro-nubyns? — Her, s
CBIT.

Onmnama
ITpunecuTe, noxaryicra,
cuer.

A npunecy cuer.

MoKHO 3amucarb 9To Ha
BAlll CYeT.

Brectut a1y cyMMy B Balr
FOCTHHHYHDLIA CUeT?



Can I charge it to my bill?
Here is my key card.

You should sign for your
meal before leaving.

Could you just sign here,
please?

[ can't/ don't eat spicy food.

[ am a vegetarian/

I don't eat meat

I like my steak rare/medi-
um/well-done

This is too salty/ overdone/
undercooked.

Thanks very much.
That was a lovely meal.
I enjoyed the meal.

Can I have the receipt of
this (dish)?

I didn't order this.

Can you wrap this for me?
Could you change the table-
cloth?

It's on me today.

I will pay my own share.

I'll treat you next time.
Let's go Dutch.

Do you mind if T join you?

Who is the chef?

[koH ait ya:nx ut Ty Mait
6un? Xu'sp us matt ki Ka:|

[10 1y caiin do € Muzr 6u-
o’ nur:'Bun |
| Ky 1o caitd xu's, Iin:3]

[ait xarT/ HOYHT W:T cra'ficu
doua]

[a¥im 2 B 1oKUT? pYian /

Al 0'YHT T MIT]

[aii majk mait cTalK pa's/
MU' 1M/ ya'n-nau |

[3mc m3 Ty: coarru/ |
{o'yBana'n/ o'yBaKy'KT|

[catKkce Ba'pU Mad. |
[35T yo'3 o ma'Bnn Mu:|
[ait numKo i 35 MU

[k3H all XaB 35 pUCH:'T 0
3uc aumi? |

[aft quaHT 0:' 19 3uc]

[xa1 10 pan 3uc o mu:?]
[Kya to usHIK 33 ToHOM-
KJ10C? |

[MTC OH MU TYZA2'11]

[ait yu'n 311 Mait Oy'H 13’3
[aitn Tpu:T 10 HAKCT TaliM]
[12TC TO'Y May]

[ty 10 mMaiiam ud ai mKoitH
107]
[xy nx 35 maH?]

Buecute, 1mosxkanyicra,
MO TOCTUHUYHBIN CYET.
BoT Mot kinou-KapTa.
Ilepen yxomoM m3 pecroparna,
BBl MO HBL PACTHCATHCSL.
Pacnmuiirecs 31eck, 110%a-
JIYHCTA.

A 1e eM ocTpyio nuiLyy.

4 sererapuanell./

A re em msco.

51 651 xXOTen GrchLuTeKE € KPo-
BBIO,/ CPEIHENPOXapEHHbIN,/
XOPOUIO ITPOXKAPEHHDIH.

310 60RO CAUMIKOM
CONeHOE/ epexapeHo,/
HEXOIKAPEHO.

Boasimoe cnacubo.

Bce 6b110 04eHb BKYCIIO.
Bce 6b1110 0ueHb BKYCHO,/
MHe Bce moHpaBUIOCE.
MoskHO penent 3Toro 61r0-
na?

4 310 HE 3aKa3BIBAI
3aBepyuTe, TOKATYHCTA.
[TomenstiiTe, OXKAMYHCTA,
CKATEPTD.

Cerojius s yrouaio.

51 sannauy 3a cebs.

B crenyromui pas mauy s
JlaBaii 10roBOpUMCS; KaxK-
IBIA TIATHT 32 CEOSL.

He Bospaskaere, ecomv s rox-
cany?

Ko Bam weg-moBap?

s e
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Lost Property
VrepsHuas co6CTBEHHOCT

binoculars
cap
hat
carrier bag

driving licence
glasses

glove

keys/ room key
pocket diary
purse

ring

earring

ski stick

tie

toilet bag
umbrella

Hallo. This is Ms Smith
from room 707.

I'm afraid I lost my watch, it
is very expensive.

I think I may have left it in
the swimming pool changing
room, or may be in the sauna.

Don't worry, Ms. Smith.

I will attend to it immedia-
tely.

I'm sure we will find it.

I'll contact the sauna and
pool attendant's office stra-
ight away.

I need some more details.

Can you describe your
watch?
When did it happen?

IIpo6aemsbl
Problem solving

[ﬂpa'ﬁBuH Ja'ticuc |
[rna:'cus]
[rnas]

[xn:3/ pym ku:)
[rmo'kuT ga'spu)|
[mé:'c]

[pui]

|n'apuH]

|cxu: cruk|
[Taii]

[To' It Gar]
[am6pa'na]

[x2710"y. 31C U3 MuCcc cMuC
(DPOM pPy:M C3BH 0'Y CIBH]|
[afiM adbpa'itn ait toeT Mait
VO'TY, UTC B3'PH MKC-
112'HeUB]|

[att cunk aif Mait xaB JadT
UT UH 39 CYH MUH Ty

43 HIDKHH PY:M, O: M3# 61
11 33 ca'yH3|

[mo'yHT yo'pH, Mucc cMuc]
[att yu's1 aT3'HA TY UT

UMM TUSTIIH |

| &M 1y’ yi yur'or chadi ut)
[aftn KO'HTIKT 33 ca'yHD OHI
Iy:7T 3T3 HABHTC 0:'duc
CTPaUT 5y9'iA |

[a¥l HmA caM MO: JIn: Tain3)

[KoH 10 ucKpaib & yo'u?]

|ya'H ava T Xa1H |

HUHOKITD

nlarnKa

AT

CYMK4, TaKeT 17151 Tepenoc-
KU / XO3SIACTBEHHAS CYMKA
BOJUTENIbCKYE TIpaBa

OUKH

nepyarka

KJTIOUM/ KJIIOUM OT HOMEPa
KapMaHHDIH €XeHEBHUK
KOIIEeJIEK

KOJBIIO

cepbra

JIBDKHAST TTAJKa

TICTYK

KOCMETHUUKA

30HTHK

3IpaBCTBYHTE, 3TO MUCC
Cwmut u3 Homepa 707.

4 motepsia yackl, OHU
OYCHD JIOPOTHE.,

Jlymaro, s Moruia ocTaBUTE
UX B paszjieBasike Hacceiina
WJIH, BO3MOXKHO, B CAYHE.

He Bosnyiirecs, mucc Cmur.
S 1eMensIeHHO 3TUM 3ali-
MyCb.

S yBepeH, Mbl UX TIal/eM.

S eBsprycn ¢ cayHoit u odu-
COM OTBETCTBEIIIOrO 110 Hac-
cerny.

Mue HeoGX0IUMO 3a1aTh
BAM HECKOJIBKO BOTIPOCOB.
Bol He MOrii ObI OLACATD
CBOU UACHI?

Korzxa sTo 11pousorio?



I've lost my key.
Don't worry. We can open
your room with a pass key.

Kpaka, orpa6nenue
Stealing, Robbery

My gold ring disappeared
from my number.
Please, call for the police.

I will call for the police.

T was robbed in the foyer of
your hotel.

Could you possibly have lost
it?

Could you possibly have left
it somewherc?

We will ask the chamberma-
id if she has seen it.

When did you see it last?

Do you suspect anyone?
Were there any witnesses
there?

Could anyone prove it?

Health problems
IIpo6aemsl co 310poBbEM

I've got a cold.

I've got a flu.

I've got high temperature.
I have a head ache.

[ have a stomach ache

I have an ear ache?

1 have got a sunburn.

T have a sore throat.

1 feel sick.

I am allergic to dust

I've got a hangover

He has got a heart attack.
I cut my finger. It's bleeding
a bit.

Do you have health ensu-
rance?

[aiis socT Maii k|
[10'yHT yo'pu. yu' Kan
O'YII9H € Py:M YU3 3 pac Ku:]

[ Malt rosu puH mu'carm'a
dhpom Mait na'M63|
[rute:3, ko o 39 mamm:'c|

[ait yrit kot o 33 maum'c)
|2t yo's pobit mH 35 ho'nalt
o € xoyTa'n]

[Kya 10 110'cobd X398 JIOCT
ur?|

[Kyn fo rmo'cabin X3B JacT
HUT ca'My23?]

[y’ yu'n ack 35 us'mbaMaii
u IIU X33 CHIT UT|

[ya'H MA 10 cu: UT J1acT?|

[y 10 cacna’kt 3'BHyaH? |
[y€' 39'2 2'HM yU'THHCUS
33'37]

[kyn a'mmyan npy:B uT?|

|aiiB roT 2 xoma]

[aitB roT 5 dary:]

[aiiB roT xait T3'MIpIY3 |
[aif x3B 3 X3'19UK]

|ait xoB 3 cTa'M3K IHK]
[ait x2B 94 1'3p VK]
[aiiB ror can6é:'n|

[aft x98 3 cO: cpo'yT]

[a#t uzt cuk]

[atim 215 KKK Ty HacT)
[aifB TOT 3 x2'HO YB3 |
[x1 X33 TOT  Xa:T 313'K]
[ait kaT Maii du'aras. Utce
GJn: uH 5 6uT)

[y 10 x3B X377C UH-

Ty 'spaHc? |

51 moTepsina Koy,

He BoutHyiATECH, MBI MOXKEM
OTKPBITh HOMED 3aTlaCHBIM
KJTIOYOM.

Moe 30510TOE KOJIOL0 HCues-
JIO U3 HOMEDA.

[Mosxaiyiicra, BBI30BUTE TTO-
JIVITHEO.

$1 BBI3OBY 110JTUTIHIO.

Mens orpaburu B (hoite Ba-

LIETO OTeJIA.

Be1 Be Moryu ero noTepaTs?

Brl e orym 0CcTaBUTb €ro
rae-nubyan?

Mbi cIIpocM TOPHUYHYIO,
HC BUJIeJa JIM OHA €TO.
Korna Bbl Buzenu eros moc-
JIETHMA pas?

Bel1 nojio3peBaete KOro-1oo?
Tam 66111 cBUAETENH?

Kro-Huby 16 MOXKET 5T0 TIOfI-
TBEPOUTH?

Y MeHs pocTya.

Y mens rpuii.

Y Meus TeMIiepaTtypa.

VY MeHst 60T TOTOBA.

Y MeHsa 60T KUBOT.

VY MeHst 60T yXO.

S ofropen.

Y MeHst GOJIUT TOPIIO.
MCcH# TOUTHHT.

VY Menst anneprus Ha mslilb.
Y MeHs moxMmesbe.

Y Hero cepJedHblit IPUCTYIL
51 nopesan manew. Hemroro
TEYCT KPOBb.

Y Bac ectb cTpaxoBka?




Are you taking any medica-
tion?

Are you allergic to any-
thing?

You need to have some in-
jections.

Do you have anything for
thee headache?

Where can I find a dentist?

I will get in touch with the
group-leader and sce what
we can do for you.

Would you like the nurse to
visit you?

Would you like me to call
for the doctor?

The doctor will be here in
no time.

The nurse will be in your ro-
om in a minute.

I will call the ambulance.
One of our guests has bro-
ken his leg.

Ask the group-leader to wri-
te a health-report.

JKanobwr
Complaints

I am at the aiport now.
Where is my taxi?

The towel is damp

The room is filthy, dirty /
dusty/.

The pillowcase/ sheet/ blan-
ket cover is stained.

The shower curtain is torn.
There's a lot of noise on the
telephone line.

The (light) bulb is too weak
for reading.

The bulb has burnt out.
The mirror is cracked.

The mirror is stained.

The window doesn't open/
is stuck.
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[a: 10 T2'9%KUH 3HU M3'nU-
K3'MIMH? |
[a: T 53" oKUK TY 3'HUCUH?]

[0 HUI Ty X3B caM MH-
KD KLLIH |

[y to x9B 3'HUCUH DO:

X9 M31K? |

[y3's k3H ai paiiHa 3
JD'HTHCT? |

[all yu'JI reT UH Tay yu's 39
TPY:IT JIA:AID DI CH: YO'T yu'
KIH JIy 0 10|

[Byx 10 nalik 33 HE3 TY BU-
3UT 10?]

[BYt o maiik Mu Ty K041 Ho
33 J10'KT37]

[39 TO'KT3 yu'sT OU XU3 MH
HO'y TaiM. |

[35 Hé:3 yu'n 6u un é py:m
PTH 5 MU HUT|

[alt yn'71 Kot 33 3" MOBIOJIAHC]
|va'n o a'ya rectc x33
Opo'yKH X13 J13T]

[a:cx 32 rpy:m v 13 TY paitt
3 X3JIC-PUTIO: T

[aft oM 3T 33 3'3m0:T HA'Y |
[ya'sp 13 33 mait T2'xeu|
[32 Ta'yan u3 gamn]

[35 py:M 1 ¢u'n3u, 16"t/
Ja'ctu]

|32 it noyaic/ muiT/
OIBHKHT Ka'M3 U3 CTIHH|

[33 ma'ys Ké:TH U3 TO:H]
[33'apu3 2 70T 0 HOIT3 OH 32
T3 Moy JarH]

[33 (s1aiiT) Ganb u3 Ty: yu:'K
o pu'pun|

(38 6an6 x33 6&HT a'yT|

(33 MI1'D3 U3 KpaKT]

[33 MU 'P2 U3 CTIHHA]

[35 yu'HIOY Da3HT 0'yIH/ U3
crax|

Bol mpuHUMaeTe JieKapcTBa?

VY Bac ecTb aJLIEPTUSA HA YTO-
HUOYAb?
Bam Hano jiesath yKoJIbL.

Y Bac ectb uTO-HUOY AL OT
roJIOBHOM Gou’?

I'ne g Moty waiitn 3y6HOTO
Bpaya?

S eBsKyCh ¢ IpyI-11aepom
1 Y3HAIO, UTO MOXKHO IS
BacC CIEJ/1ATh.

Brr.x0TUTE NOKA3aTHCA Men-
cecpe?

Xoture, uT0b A BHI3BAT NOK-
Topa?

Jloxtop 6ysieT yepes Hec-
KOJTBKO MUHYT.

JloxTop MpuaeT Yepes MUHY-
Ty.

51 BBI3OBY CKOPYIO.

OpuH U3 Halmx rocren ¢o-
MaJ HOTY.,

Tlompocure rpymn-nujgepa
HAIMCATH OTYET O HECUAC-
THOM CJLyYae.

51 cefiuac B aspomopre.

[ne Moe Takcu?

TTosoTenie BiaskHOE.
KomHuata rpssHas/ melib-
Hasd.

Hagosouka,/ 11pocThIHb,/ 110-
JOJesUTbHUK B IIATHAX
(rpsi3Hble).

3aHaBecKa B Jiyliie HOPBaHa.
Tenedon mwrymur.

JlaMIiouka odens ciiabasi.
TemHO yuTaTH.
Jlamnouka meperopeJa.
Ha sepkaie TpemuHa.
3epKaJo IPI3Hoe.

OKHO He OTKPBIBAeTCH.



The suitcase is still in my

room.
The room is too cold.

There is no ashtray in the
room.

The hairdryer is faulty /
There is something wrong
with the hairdryer.

Water is always cold.

Water pressure isn't good
enough.

The waste-basket is full.

The key doesn't fit the ro-
om.

You have charged me twice
for the beer.

I ordered breakfast in my ro-
om. The food is cold.

One item/ Tea is missing,

I had to wait for hours for
my room order.

The room-rate on the bill is
not one confirmed in my re-
servation.

Could you please check it?
Please, get the chambermaid
to change it.

Please, have the heating tur-
ned up.

Please, send someone to
open it.

We are very sorry for the in-
conveniences.

Please, accept our apologies.

We will get in touch with
Housekeeping and ask them
to clean your room.

['ll fetch/ bring you a dry
towel.

I'll have it replaced.

I'll have a stronger bulb fit-
ted.

I'll have it brought to your
room.

['ll have a new one put up.

[35 cbio:'TKaTIC U3 CTUA UH
Maii py:M|

|35 py:M n3 TY: Ko'yui]
[33'9p M3 HO'Y 3'WUTPAM UH 33
py:M]

[33 x3'321pa's u3 o:'mu|
[32'3p M3 ca'MCHH POH yu'3
35 X3'01pa’a]

[yo'T> 13 0:'11y3i13 K0'yJix|
[yo'rs mpa'ma usHT ry:x
uHa'd]

[39 ya'iict Ga:'cxut us dyi]
[39 ¥1: ma3HT QUT 39 py:M]

[fo x3B ua:mKm MU Tya'iic dbo
33 6u's]

[t o:'man 6ps'kdacT UH Mait
py:M. 39 by:a u3 K0'yan]
[ya'®m a'#iToM / TH: M3 Mu'cutt |

[ad1 xa1 TV y2'HT op a'ya3
o Mali py:M 0:'113]

[35 py:M paiiT o1 32 61 U3
HOT 33 ya'H K3HDE 'MA uH
Mali pa'33BaiuIH)|

[Kynm 1o nm:3 yex Ut?]
[TLTH:3, TET 39 Y3 MOIMAUA TY
YDHBIK UT|

[TJ1M:3, X3B 39 XM:THUH TEH],
ar|

| mau:3, cana ca'MyaH Ty
O'yIH UT]

[yu' a: Ba'pu co'pu do 233

Y HKOHBHHUINCHS |

[[7:3, aKCa T 2’y 3I0 13-
K|

[yut yu ver uH Tau yu's
Xa'yCKI: TIMH 3HJL 2:CK 33M Ty
KJIU:H € py:M]

|attr eu/ GpuH o 3 npait
Ta'yam]

[a11 X3B UT PUILI3 TCH |

|ait paB 2 cTpo'Ta 6anb
du'tun|

[a¥t1 X398 uT 6PO:T TY € PYy:M |

(alis1 X3B 3 HBKO: ya'H YT ait]

YeMmonaH Bce ele B MOEM
HOMEpE.

B HOMEDPE CIIUILIKOM XOJ0IHO.
B HoMepe HeT nernesbHULIBL.

Den ne paboTaert.

C derom yro-to He Tax/
DeH He paboTaeT

Bopa seerna xomoamast.
Harmop Bozp! HEAOCTATOUHO
CHJIBHBIH,

MycopHast KOp3UHa TIOJIHAS.
Kiiou e noaxoaut x asepu
MO€Ero HoMepa.

BbI 21BasK/(bI B3SIU OILAATY
3a MUBO.

51 3axazan 3aBTpaK B HOMEP.
Ena xononnas.

He Bce npunecnu,/ He npu-
HECJIU Yyaif.

MHe NpHIILIOCh JOATO
JKATh 33aKA3.

[Tera 3a HOMED He Ta, 4TO
YKa3aHa B MOATREPIKAEHUN
6pOHMpPOBaHYSL.

IIpoBepynTe, HHOKANTYUCTA.
ITycTb TOpHHYHAST TOMEHSI-
eT...

Moxanyiicra, BKTIOUUTE
OTOTJIEHVIE,

[Moxkamyiicra, MPUILLIATE KO-
r0-HUOY b €0 OTKPHITH.
TIpocus mpolieHus 3a npu-
YUHEHHbIE HeyﬂO6C'I‘Ba.
Iloxamyticta, nprMuTe Ha-
II[4 U3BUHEHUSL.

Mot cBskemest ¢ X03sUCTBEH-
Holt cry»x6oit 1 onpocum yo-
PaThCS Y BAC B KOMHATE.

51 mpunecy BaM cyxoe MoJo-
TEHIIE.

Ee (nanp. namiiouky) aame-
HSIT.

Bam ycraHoBAT Goee MOIII-
HYIO JIAMIIOUKY.

Bau npunecyt (uro-nmubo) B
HOMEP.

BaM 110BecsiT HOBYIO,/ HO-
BBIU.

s s e e 40
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T'll have it checked.

I'll call telephone operator
and have it checked.

T'll get someone to empty
the waste-basket.

Do you have your reservati-
on confirmation with you?
We will make a correction.
Amenity set

Apology letter

Dear Guest

I was disappointed to learn
that you hadn't been picked
up at the airport.

I would like to take the op-
portunity to apologize for
the inconveniences

we caused.

It is not our intention to in-
convenience our valued gu-
ests.

This is contrary to our ope-
ration procedures.

I'd like to inform you that
you can book transfer from
the hotel to the airport free
of charge.

T am terribly sorry you are
not happy with your room.
I was sorry to hear...

T would like to explain...

[ can assure you...

As a sign of our concern, we
would like to offer...

[aitn X3B UT yeKT]

|aitn ko:1 T3 13hoyH 0'is-
D3IAT3 3H/T X3B UT YeKT|
[afix ret ca'myan Ty 3'MnTH
32 V3 HeT-6a:cKuT|

[my 10 x3B € pa'39B3 HIH

KO0 HEMaHIIH y1'3 107]

[yu' yu's1 M3IK 9 K9 DOKIIIH]
[3Mu:'HUTH CIT]

[sn0"3KK N13'T3]

(o' rect]

[alt yo'3 AM'CONO HHTUL TY
JIETH 33T 10 X3/IHT OM:H MUKT
aIl 3T 39 3'310:T]

[ait Byn smaiik Ty TOHK 33
O'TISTBIO: HUTH TY 3110 JID1I-
sKaii3 o 33 U'HKIHBY HUIH-
CU3 yu' K0:31]

[MT M3 HOT a'y3 UHT3 HILH TY
U'HK3BU HUBHC 2'y3 B3 JIbIO:L
recT|

[31C 13 KO'HTPapH Ty 2'y?

0' 93 T NP3’ CH:IKHU3 |
[aiin maiik Ty uHdO:'M 10 39T
10 KaH Oy Tpa'ucds hpom
33 XOyT2'J1 Ty 32 9'3110:T Ppu:
o ya:mx]

[ait aM T2'paban co'pH 1O a:
HOT X3'T1 yu'3 € py:Mm]

[ai1 yo'3 co'pu TY X12...]

[aif By JTAKK Ty 9KCILTA TH]|
[al K3H 3'111y3 10...]

[93 3 caifH o a'ys KaHCE:'H,
yu' BYJL JAUK Ty 0'da...]

51 mpocsiexy, uTobbl 310
[IPOBEPUIIIL

1 1103BOHIO TestethOHHOMY
onepatopy. JIMHUIO POBEPSIT.
S mpuiwIio Koro-uuby s,
YTOOB! BEIKMHYJIU MYCOP U3
KOP3UHEL

Y Bac ecTb ¢ cobolt moaTBEP-
JK/IeHHe OPOHUPOBAHUSA ?
MBI BHECEM TOITPABKY.
NOJAPOK TOCTHHHMIIBI
UBBUHUTETBHOE TUCHMO
YBaxaemslit [ocTb!

51 6b11 11y6OKO pasoyapo-
BaH, KOT/[a Y3HAJI, YTO BaC He
BCTPETUJIU B A9POMOPTY.
[Toxanyicra, mpuMuTe HA-
1111 U3BUHEHHUS 34 J0CTAB-
JIEHHBIE HEYI06CTBA.

B namm namepenus He Bxo-
JUT TIPUYMHSITE HeyaoOeTBa
HALIMM JOPOIUM IOCTAM.
ITO IPOTUBOPEYUT TIPUHSI-
TBIM HaMM POLELyPaM.
Coobuaro Bam, 4To Bbl MO-
JKeTe 3aKasaThb TpaHcdep 10
asporopra GECIaTHoO.

Mie oueHb ajb, UTO BaM
HE HPaBUTCH Balll HOMED.
C coxaneHveM y3Hall...

51 661 XOTET OOBIACHUTb...
Mory yBepuTb Bac...

B spak nameit 3a60ThI pas-
PENINTE MPEAJIOKUTD...



I'd like to check out, please.
I'll get your bill.

What room are you in?
One moment, Madam, and [
will work out the total.
Would you like to check it
(the bill) through?

[ disagree with the charge.
I think you have overchar-
ged me.

Can you tell me what this
item is for?

That was the morning pa-
pers you had.

I didn't order any papers/ 1
don't think I ordered any
papers.

I didn't order anything from
room service.

I didn't take anything from
the mini-bar.

It must be a mistake.

I think there must be some
mistake.

Can you check it, please?

I'd better check the voucher.

I am sorry about this, ma-
dam.

I'm glad/ I hope you've en-
joyed your stay with us.
Would you like a taxi to the
airport?

We look forward to welco-
ming you back again

(in future).

[ hope you have a pleasant
journey.

OTbe3 U BBIIIUCKA
Departure and checking out

[aitn nalik Ty YeK a'yT i3]
[aft raT € Gui|

[yO'T py:M a: 10 uH?|

[ya'n MO'YyM3HT, MaM, DHI ail
yu'JI BEK a'yT 33 TO'y 17|
[Byx 10 matik Ty ek MT (33
6un) cpy:]

[adt nu'carpu: yu'3 32 yamK|
[al1 CHHK 10 X3B 0'yBa-

YA KI MY |

[K2H 10 T3JI MU YO'T 3UC
a'titam u3 Go:?]

(33T y0'3 39 MO: HUH 113 {1133
0 X3]1]

[att quanT 0 13 sHK

13" MI133/ all JIO'yHT CUHK aif
0" J(3]1 9HM I13'IN33]

[ait iuaHT 0:'A3 3'HUCUH
tbpom 33 py:M cé:BuC|

[alt puaHT TOHK 2 HICHH
tbpom 35 Mu'HU1OA: |

(1T MacT 64 5 MECT? K]

(aft cuHK 33'3 MacT 6u 3 Muc-
T9'HK

[K3H 10 YeK UT, TIH:3]

[aiin 63'T2 yek 33 Ba'yus)
[a¥im co'pu 362"y T 3UC, MOM|

[adim 11311/ all x0'yT 10B
UHJUKO' A € cT3lt yu's ac)
[ByA 10 Maiik » Ta'KCU TY 39
3'9m0:7?]

[ym myx do:'yan Ty ya'mKa-
MMH 10 63K 3T3'H

(un bp10:u3]

[afi x0'yTI 1O X3B 9 NIA3HT
JOKE: HU ]

51 681 xOTETA OCBOOOAUTD
HOMEp,/ BBIIIUCATHCA.
Ceityac s IOATOTOBIIIO BaLl
Ccyer.

B kakom BB HOMEDE?
OnHy MUHYTY, 51 BCE MO~
CUNTAIO.

Kenaere ipoBepuTh CUET?

4 He corsaceH o c4ETOM.
A nmymaro, Bbl HAUUCTAIN
GOJIBbILE YEM HAJIO.
IlopckaxuTe, moxanyucTa,
3Ta TaYrC/IEHO 33 YTO?

ITO 33 YTPeHHIE Ta3€eThl.

(TTo-moemy,) 51 He 3aKa3bI-
BAJIA a3€Thl.

51 He 3aKa3bIBAN HUYETO Ye-
pes3 00CITy>KUBAHIE HOMEDOB.
51 nugero He 6pan U3 MUHU--
Hapa.

JIO/mKHO GbITh, 5TO OMMOKA.
A nymato, 3xech omubKa.

He morau 651 BB ipoBe-
PUTBH?

51 myaine/ ceiyac 11poBEpIO
Bay4ep.

[Ipouy mpomenus, Mazam.

A pax, uro/ S Hapjeloch, Bam
¥ Hac TIOHPaBHJIOCK.

Bawm Hy>kHO Takcu 10 aapo-
nopra?

TlpuesxaiiTe k HaM elrte.

eato BamM IPUATHOTO ITy-
TEILIECTBUS.

e 53]
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IIpunoxenus
CTpaHbl U BaTOTA
Countries and currencies

Country -

Abkhazia — Georgian Lari, Russian Ruble
Afghanistan — Afghan Afghani
Albania — Albanian lek

Algeria — Algerian dinar
Andorra — Euro

Argentina — Argentine peso
Armenia — Armenian dram
Australia — Australian dollar
Austria — Euro

Azerbaijan — Azerbaijani manat
Bahamas, the — Bahamian dollar
Barbados — Barbadian dollar
Belarus — Belarusian ruble
Belgium — Euro

Bosnia and Herzegovina — mark

Brazil — Brazilian real

Bulgaria — Bulgarian lev

Canada — Canadian dollar

Cape Verde — Cape Verdean escudo
Chile — Chilean peso

China — Chinese yuan

Colombia ~ Colombian peso

Costa Rica — Costa Rican colon

Cote d'Ivoire — West African CFA franc
Cuba — Cuban peso

Cyprus — Euro

Czech Republic — Czech koruna
Denmark — Danish krone

Dominica — East Carribean dollar
Dominican Republic — Dominican peso

Egypt — Egyptian pound
Estonia — Estonian kroon
Fiji — Fijian dollar
Finland - Euro

France — Luro

Georgia - Georgian Lari
Germany - Euro

Currency

Cmpana — [lenexcnas edunuya

Abxasust — [py3suHCKUI JapH, PyccKuil py6iis
Acranucran — adranu

Anbanust — ATGaHCKUA JIeK

AmKnp — AIDKUPCKUI TWHAD

Anoppa — eBpo

ApreHTHHA — APIreHTHHCKOE TIeCO
Apmenus — ApMSTHCKHIT 1paM

ABcTpanus — ABCTpaIMICKUIA 10J11ap
Ascrpust — Espo

Asepbaiimxair — AsepOallsKaHCKUIA MaHAT
Baramcxkue octposa — bBaramckuit nonnap
Bapbéajoc — bapbagocckuii nosinap
Benapyce — Besopyccruit pybis

Bessrust — epo

Bocuust u l'epuerosuiia — Konseprupye-
Masi MapKa

bBpasnnus — Bpasunsckuit pean

Bonrapusa — Bosrapckuii e

Kanaga — Kanaackuit posuiap

Kabo-Bepae — Scxyno Kabo-Bepre

Y — Hunuiickoe neco

Kurati — Kuraiickuit I0ans

Koaymbust — Komymbuiickoe meco
Kocra-Puxa — Kocrapukanckuil KoJom
Kot n'Myap — @pank KOA

Ky6a — Kyburckoe neco

Kurp — eBpo

Yexust — Yertickast KPoHa

Jarus — /latckas KpoHa

Homunrika — BocrouHo-kapubeknii fosap
Jomurvkadckasi Pecriy6ika — Jomunu-
KaHCKOe 11eCO

Eruner - Erunercxuii pynt

DCTOHUSA — ICTOHCKAd KpoHa

Dumxu — Jomrap Dk

(DUHIAHAKS — EBDPO

@panuus — eBpo

I'pyaus — I'pysuricknit napu

Tepsaiimy - eBpo



Greece — Euro

Guatemala — Guatemalan quetzal
Haiti — Haitian gourde

Hungary — Hungarian forint
Iceland — Icelandic kr?na

India — Indian rupee

Indonesia — Indonesian rupiah
Iran — Iranian rial

Iraq — Iragi dinar

Ireland — Euro

Israel — Israeli new shegel

Italy — Euro

Jamaica — Jamaican dollar

Japan — Japanese yen

Jordan — Jordanian dinar
Kazakhstan — Kazakhstani tenge
Korea, North — North Korean won
Korea, South — South Korean won
Kosovo — Euro, Serbian dinar
Kuwait — Kuwaiti dinar
Kyrgyzstan — Kyrgyzstani som
Latvia — Latvian lats

Lesotho — Lesotho loti,

Libya — Libyan dinar
Liechtenstein — Swiss franc
Luxembourg — Euro

Macedonia — Macedonian denar
Madagascar — Malagasy ariary
Malaysia — Malaysian ringgit
Maldives — Maldivian rufiyaa
Malta — Euro

Mauritania — Mauritanian ouguiya
Mexico — Mexican peso

Moldova — Moldovan leu

Monaco — Euro

Mongolia — Mongolian t?gr?g
Moraocco — Moroccan dirham
Netherlands, the — Euro

New Zealand — New Zealand dollar
Norway — Norwegian krone

Oman — Omani rial

Pakistan — Pakistani rupee
Palestine — Israeli new sheqel, Jordanian dinar

Peru — Peruvian nuevo sol
Philippines — Philippine peso
Poland — Polish zloty
Portugal — Euro

Puerto Rico — American dollar

['perust — eBpo

I'saTemama — xercasb

lauty — rypa

Benrpust — Benrepcxnit popunt
Ucnanans — Menmannckas kpoHa

Wrpst — Unpniickas pynus

Nnnonesus — Munonesuiickas pynus
Wpau — Upanckuit puar

Wpaxckuit guHap

Wpnasaust — eBpo

Wapaunb — Hoseiil u3paubCKuit wekess
Wranua — eBpo

SAwmatika — AManickuit tosap

SAnonua — AnoHckas ucHa

Wopnanust — Moparauckuit ansap
Kazaxcran — tenre

Cegeprast Kopest — CeBepo-kopeiickast BOHA
IO HO-KOpElicKasn BoHa

Kocoro — espo, Cepbekuilt junap

Kygeiir — KyBefiTcknii nuHap

Kuprusust — Kuprusckuii com

JlaTsus — JlatBuiickuii jiar

Jlecoto — notn

Jlusus — Jlupuitckull nuHAp
Jnxrenmeitn — [Iseitiapckmii dppaHk
Jliokcembypr — eBpo

Makenosus — MakenoHCKUR JuHap
Maparackap — Manaracuickuii apuapu
Manatizust — ManasuiicKuil pUHITUT
MastbanBBI — MaJIbAUBCKAS PyNus /pycdus
MausnbTa — eBpo

Magpuranusg — Maspuranckas yrus
Mekcuka — Mexcukagckoe eco
MosnoBa — MoJiiaBckui e

Momnako — eBpo

Mownromnys -MOHTOJBCKUI TYTPUK
Mapokko — MapokkaHCKUH JupXam
Huznepnanas! — epo

Hogasa 3enanymst — Hopogenanackuil nommap
Hopgerus — Hopsexkekast kpona

Owman — OMaHCKHIT puat

Maxucran — Ilakucrasckas pynus
TMTanectuna ~ Hopplil n3paniibcKUi 1IEKeb,
Mopranckwit 1Hap

[Tepy — HoBblii mepyaHckuii cosb
Oumanmmias! — OuannnuHCKoe Teco
Tlonpmia — IMoabekuii 3/10ThI
[Moptyranus — eBpo

IIyspTo-Puxo — AMepHKkaHCKmil 10nap
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Romania — Romanian leu
Russia — Russian ruble

San Marino — Euro

Saudi Arabia — Saudi riyal

Serbia — Serbian dinar

Seychelles — Seychellois rupee

Sierra Leone — Sierra Leonean leone
Singapore — Brunei dollar, Singapore dollar

Slovakia — Slovak koruna
Slovenia — Euro
South Ossetia — Georgian lari, Russian ruble

Spain — Euro

Sri Lanka — Sri Lankan rupee
Sweden — Swedish krona
Switzerland — Swiss franc

Syria — Syrian pound

Taiwan — New Taiwan dollar
Tanzania — Tanzanian shilling
Thailand — Thai baht

Tunisia — Tunisian dinar

Turkey — Turkish new lira

Ukraine — Ukrainian hryvnia
United Arab Emirates — United Arab Emira-
tes dirham

United Kingdom — British pound
United States — United States dollar
Vatican City — Euro

Venezuela — Venezuelan bol?var
Vietnam — Vietnamese dong

Yemen — Yemeni rial

Pympraust — PymbrHckuii sieit

Poccust — Pyccrnit pybap

Can-MapuHo — eBpo

Caynosckas Apasust — CayIOBCKUEN PUsLI
Cepbun — Cepbckmit guHap
Cettmressexue Ocrposa — Celtiesbekas pymnys
Creppa-Jleone — neoHe

Cunranyp — DpyHelickuii Ionnap 1 cuxra-
[IYPCKUH Jo7n1ap

Croakust — CnoBarikas KpoHa
CiioBeHUS — €BPO

Ceseprast OceTust — ['pysuHCKuUit JapH, pyc-
cKkuit py6iIb

Wcnanus — eBpo

Ipu-Jlarnka — HIpu-Jlankuiickas pynvst
IIserus — I1IBenckas KpoHa
IIseitriapusa — IlBeitnapckuit ppank
Cupus — Cupuitckuit GyHT

TatiBanb — TaliBaHbCKUH H0JIIAD
Tanzanmus — TaHzaHUHCKUI TIMIVTUHT
Taunamng — Talickuit 6ar

Tynnc — TyHucckuit guHap

Typuus —~ Typelikas nupa

YkpauHa — YKpauHcKasi 'PUBHA
O6beannennsle ApabeKkiie DMUPaTh! —
Hupxam (OAD)

Bemnko6puranusa — GyHT CTEPIUHIOB
CIIIA — AMepUKaHCKUH 10/1ap
Baruxan - eBpo

Berecysia — BeHecyanbekuii Gommsap
Bretnam — BreTHaMcKuil JOHD

Memerr — Memencxuit puan



BpHTaHCKI/Iﬁ U aMepI/IKaHCKI/II?’I BapUAHTHI
AHTVINUCKOTO A3bIKA
British and American English

British English
accommodation
alter
aubergine
barman
bill (for food)
biscuit
booking
catalogue
cheque
colour
courgette
cosy
cupboard, wardrobe
curtains
driving licence
enquiry
fill in
form
fridge
hairdryer
holiday
bank holiday

interconnecting

labour
lager
Jicence

lift

luggage
main course
note (paper money)
page boy
post
provisional
pub

purse
reception

American English
accommodations
change
egg-plant
bartender
check
cookie
reservation
catalog
check
color
zucchini
cozy
closet
drapes
driving/driver's license
inquiry
fill out
blank / form
icebox
hair dryer
vacation
public holiday

adjoining

labor

beer

license

elevator

baggage /luggage
entree

bill

bell boy/ bell hop/ page
mail

unconfirmed

saloon / bar
pocket(-)book/ valet
front desk

Pycexuii
pasMeleHUe
MEHSTh, U3MEHATh
HarsTakaH
HapMeH
cyer
IICYEHDBE
6poHUpoBaHUE
KaTan?r
GaHKOBCKUH YeK
LIBET
[YKKHHY, Ka6aqoK
YIOTHBIH, yIOOHBIH
wkad
UITODBI, 3aHABECKI
BOJIMTENBCKUE [TpaBa
BOITPOC, 3aITpoc
3anoaHATh
61aHK, hopMa, aHKeTa
XOJIOAUTBHUK
den
KaHUKYJIbI; OTITYCK
oduIHaNbHEIH Hepabounii
JEHD
TIPUJIETAOIINH, TPUMBIKAL0-
LIUH, coceqHui
pyn
Jlarep, JlarepHoe TTHBO
JIULIEH3US, YAOCTOBEPEHUE
audT
farax
rJIaBHOE 61010
GaHKHOTA, KYTIOpa
KODUZIOPHBIH, MOCHLIbHBIN
mo4ra
YCIOBHbBIN
ab, IMBHasK
OYMasKHUK, KOIIeAeK
CTOMKA a/IMUHUCTPATOPA
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reverse charge call

receptionist
rubbish

shop

spirit

starter
sunglasses
syndicate room
tap

taxi

toilet

traveller's cheques
venue

waiter

washbasin

collect call

clerk/ desk clerk
garbage/ trash
store

liquor

appetizer

shades

conference room
faucet

cab

bathroom, restroom,
washroom
travelers checks
locale

waiter/ food server
sink

TeseOHHbLI PasToBOP, OI1-
Jla4BaeMbIN abOHEHTOM,
KOTOPOMY 3BOHSIT
CITyKALUMYA B IPUEMHOH
Mycop

MarasuH

CTIMPTHOHN HAITUTOK
3aKyCKa

OYKH OT COHIA
KOH(epeHI1[-3a7
BO/JOIPOBOHBIN KpaH
TaKCH

TyaneT

JIOPOYKHBIN UeK
MecTo cOopa, BCTPEUH
ounmanT

paKoBUHA



Pyccko-AHrIMACKUN CIO0BApD
Russian-English Vocabulary

ab6pesuaTypa
aBTobyC
ABTOBAIPABKA
ABTOMAruCTpaIb

aBTOOTBETYMK answering

ABTOCTpaJa

aJBOKAT

AKIEHT

ameprus
AJLIEProJIoT
am@ureaTp

aHaIN3 KPOBH
aHKeTa
AHTHKBApHAaT
andumaga (KOMHAT)

Baboyuka
Oarax
BaIMUHTOH
Gaxanes
Haser
HaMOy K
HaHKHOTa
6aTapeiika
6erna

fenpo
Hepesa
bepeMerHag
6ECIIOKOUTh
HECTIOKOUCTBO
6uUbIMOTEKA
GUHT

abbreviation
bus

petrol station
motorway
machine

freeway, motorway
attorney, barrister

accent
allergy

allergist, allergologist

circle

blood test
questionnaire
antiques
suite

butterfly
baggage, luggage
badminton
grocery

ballet

bamboo

note, bank note
battery

disaster

thigh, hip
birch

pregnant
disturb
concern

library

bandage

anapTaMeHThl

allapTaMeHTbl
¢ 0b6CITyKUBAHEM

anrTexa
apecTOBBIBATD
apPOYHBIN
apXeoJIOTMYecKHit
apxXuIenar
ApPXUTEKTOD
aTtMocdepa
a3poIIopT
AIOPBEINCT

6e3601e3HEHHbIH
6e310MHbBLA
6e3paboTHBII
BE3LIMSIHHBII TTaTel]
6esok

OeH3uH

GeHsuH

Heper Mops

6eper peku
GoTanuueckuit can
OOTUHKU

6OSATBCA

6pak (nedexr)
fpak

6puTBa

6poBb

apartment

service-term
apartment

chemist's, pharmacy, druggist's

arrest

arched

archaeological
archipelago

architect

atmosphere

alrport

Ayurvedic practitioner,
Ayurvedist

painless

homeless
unemployed

ring/ fourth finger
white

petrol

petrol, gasoline
shore

bank

Botanic garden

be afraid of
flaw, defect
marriage

electric razor (aaeKTpuy.)

eyebrow
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G1arojlapuTh thank
foraronapebiit grateful
6J1aroaapst thanks to, due to
OIaroTpUATHBIA conducive to
O1eHbIH pale
Gmyskadum nearest
OIUBIEKATUH § urrounding
610IMHBIA PBIHOK flea market
om0 dish

6omee Toro f
60J1e3HD

BoseyTonsioniee CpeACTBO

60JIb
GONBIINHCTBO

6OIBIION naser

6oHyC
BOCOHOKKN

B BAlIEM PACHOPSKEHUU
B KOHIIE KOHIIOB

BKHDIN
BaJIIOTA

BaHHaA

BaHHasa KOMHaTa

BapheTe
Bapbete
Bayuep
BJIOJTh
BEKO
BEJIOCHTIEN
BepbITION
BECHa
BECTU
BEIAaJIKa
B3MOMUIMK
B3HOC

BISITH B 1IPOKAT

urthermore, moreover
disease, illness
painkiller

pain, ache
majority

thumb (na pyxke),
big toe (Ha HoTE)

bonus
sandals

at your disposal

finally, in the end,
eventually

important, significant
currency

bath

bathroom

variety show/ theater
variety show

voucher

along

eyelid

bicycle, bike

camel

spring

lead

hanger

burglar

fee

hire, rent

GPOHUPOBATE

6poHb
6poruopa
6pyTTO
OPIOKH

Oy IMIBHUK
Oy IHAYHBIH
6yK

byker
HyHraI0
bypst
Gyxranrep
6yxranrepus
GBI
OBICTPBLA
BIOKET

6rocTraibTep

B IIPOTMBHOM CITy4ac
B pe3yJIbTATE

B COOTBETCTBUU
BOBDEMS

BJIASITE

BIIOOUTHCS

BMECTO

BHEITHS TIOJIMTUKA
BHUMaHUE
BHUMATCIBHBIH

BO BpeMs

BO BCIO JUIUHY

BO BCSIKOM CJTydae
BOAUTENBCKUE MPABA
BOIOJA3Ka

BO/IOTIAL

BOAOCTOK
13O3BPAIATHCS
BO3MeETI[EHNC
BO3MOXHO

book

booking, reservation
brochure

gross

trousers

alarm clock
day-to-day

beech

bunch (of flowers)
bungalow

gale

accountant

accounting department

ex-, former
prompt, quick
budget

bra

otherwise

as a result
according to
in time
influence

fall in love
instead

foreign policy
attention
attentive
during
full-length
zmyway
driving license
roll-neck
waterfall

drain

return, be back
compensation
perhaps, possibly
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BUJIKA
BMHOBHBIH
BUHOTPAN
BUOJIOHYED
BHCOK

BUIIHS

BIJIAJ]
BKJTIOYATH
BKJIIOYATh B cebsl
BKYCHBIH
BJIAYKHOCTD
BIUSHIE
BpeAHbIH
BPEMEHHBII
BCeraa

BCIYX
BCTaBATb
BCTpEYaTh(Cs)
BXOJMTh B CUCTEMY
BXOAAIMH
BBIOGMPATD
BLIGOD
BBIBUXHYTh
BbIfaua Haraxa

ra3eTHLIN KMOCK
FaCTyK

rapax
rapnepob
reorpacus
rermaTuT
THOKUIA
tubxuit rpadhuk
TUHEKOJIOT
TuTapa
THTAPUCT
IJlasHasg aopora

ITABHBLI

visa

fork

guilty

grapes

cello

temple

cherry

deposit

switch on, turn on
include

tasty

humidity
Influence
harmful
temporary
always

out loud

get up, stand up
meet

log in

incoming
choose

choice
dislocate, luxate
baggage reclaim

newsagent
tie

garage
cloakroom
geography
hepatitis
flexible
flexi time
gynecologist
guitar
guitarist
main road
main

BO3MOKHBITA
BO3paXKaTh
BO3pacT

BOK3aJI

BOJIH2

BOJIOCHI

BOITPOC

BOP
BOP-B3JIOMIITUK
BOCCTAHABIMBATD
BOCTOK
BIIOCJICICTBUM
Bpen
BBIKJIIOYMTh
BBIIIEYKA
BBIITUCKA II0
BBIPYYKA
BBICMOPKAThCA
BBICOKUIA
BBICOKUH
BBICTaBKA
BBIXOANTD (00 OKHAX)
BbIXOJUTH B CBET
BBISICHSITh
BBISICHATB

rJIaIMIBHAs 10CKA
a3

ra0HabHOE IOTCIUIEHHE
riybuHa

rny6oxuit

IyXoi

TOAUYHBIN

TOOBA

rOMeorar

ropa

TOP/(bIH

TOPHUYTIAsS

Tocioan!

possible

mind (+ing)
age

railway station
wave

hair

enquiry

thief

burglar
retrieve

east

afterwards
damage

turn off

pastry

cyety statement
revenue

blow one's nose
high

cesoH high season
exhibition
overlook

go out

clear up,

find out

ironing-board
eye

global warming
depth

deep

deaf

annual

head
homoeopath(ist)
mountain
proud
chambermaid

Good gracious




MJIaBHBIHM GyxranTep

TJIaBHBIN ouc
TOCTUHUYHOE OeJI0
rocTh

IOTOBUTBCS
TOTOBBI

rpab

rpu6

IPHITIT

rpy0sIit

TPYAHAS

NaBaTh UaeBble
JIaBHO

JlasKe

JIAJIEKO

JlaTbHe ILui
JIaHHOEe BpeMs (B)
maTa

JIaTA POKICHUS
J(BE Hejleu
NBEpHAS pydKa
IBEPb

IBIZKEHUE
JIBOpeL
JIeXXYPHBIN
JNENCTBUTEBH b
Jiekaia

JIEJIUTh

nenmbbun

JEHBTH
JIOBOJILHBIH
JIOTOBAPHBATHCS
JOrOBAPUBATLCS
JIOTOBOP
JOXKUTUBBTIA
JIO3BAHUBATHCS
JIOKYMEHT
JIOKYMEHTaNbHbIN

chief accountant
head office

hotel industry
guest

get ready, prepare
ready

hornbeam
mushroom

flu

rude

kietka chest

tip

a long time ago
even

far away

further

for the time being
date

date of birth
fortnight
doorknob

door

traffic

palace

on duty

valid

decade

divide

dolphin

money

pleased, glad
arrange

make arrangements
agreement, contract
rainy

get through to
document
documentary

TOCTETIPUUMHOCTD
TPY30BUK

rpynna KpoBH
TPSI3HBIN

rpsiab

ryGHas momaaa
ry6nI

rypMaH

JIEIIO3UT
NETIOHUPOBATH
JIepeBO
ZEepIKaTh
JecHa
JECSITUYHBIH
JleTau
JIETCKOE KPECJIO (B MALITUHE)
JIETCTBO
JUKUHCBI
JVarHOCTHKA
JIuapest

JTMBaH

JIMeTa
JIMCKOTEKA
JCTAHIIMOHHOE YIIPABIEHHUC
IJIUHHBINA
JIOCTaBKa
JIOCTABJISITh
JIOCTAaTOYHO
JOCTUTraTh
JOCTYT

JIOCTY ITHBIN
JOCTYITHbIH
IOCYT

JIOXOJL

JIOXO]1

hospitality
lorry

blood group
dirty

dirt

lipstick

lips
gourmet

deposit
deposit
tree

hold

gum
decimal
details
child seat
childhood
jeans
diagnostics
diarrhea
sofa

diet

disco
remote control
long
delivery
deliver
enough
reach
access to
accessible
available
leisure
income

revenuc



JIOKYMEHTAIbHbIA (DUIbM

JOJITO

JOMAIITHAM
JIOTIOJIFUTENBHEIH
noporoi (1eHa)
JIOPOTOH

€3KeroiHbI
eKEeJTHEBHUK
EeXEeIHEBHbI
eXKeMeCSIIHBINA

eKeHeeTbHbI

JKaJIOBAHbC
JKAJIOBATHCS

sKapa

JKAPUTh

xuats (y Tenedona)
SKAATh

sxustel (B TOCTHHUIIE )
IKHITBE

JKYPHAITUCT

3abupars
3ab0Ta
3aBUCETH OT
3aBUCETH OT
3aBOJL
3aBTpaK
3aBTPAKaTh
3aBX03
3arpysKa
3arpAsHenue
3a/ePKNBATD
3a7epKKa
3acM

3aKHUTaIKa

documentary

for a long time, for ages

homely
extra
expensive
dear

annual
diary
daily
monthly
weekly

wages
complain
heat

fry

hold on, hold the line

wait
transient
housing
journalist

take

concern
depend on
depend on
factory, plant
breakfast
have breakfast
housekeeper
occupancy
pollution
delay

delay

loan

lighter

JPAIiPOBIIMK upholsterer
ny6 oak
Iy XH perfume
Jyluesas kabuHa shower cabin/ cubicle
JIBITIATD breathe
E
enb fir
€CTeCTBEHHBIN natural
ere pa3s once again
K
JKEJIESHOZOPOKHAS cTaHmsl railway station.
JKEJITOK yolk
XKeHCKoe Belibe lingerie, underthings
JKUBOT stomach
KU3HEHHOBAKHBIH vital
JKUET waistcoat, vest
JKYPHATBHBIN CTOJIMK small table
JKIOpU jury
3
3arrac store
3alUCKa memo
3aMmcKa note
3aMUCHAT KHUXKKA notebook
3aTIOBEHUK reserve
3aII0JHATH fill in
3anpanrgBaTh request
3ampoc enquire
3aI5CThe wrist
3amsTas comma
3apabaTbIBaTh earn
3apatee beforehand, in advance
3apruiaTa salary
3apsii charge
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3aUMCTBOBAThb
3aUHTEPECOBAHHBIH
3aKa3

3aKOH

3aMECTUTEN
3aMeyath

3aMOK

3aHaBec (Tearp)
32aHABECKA
3aHABECKU
3aHUMATh

3araj

3epKaJIo

3uMa

3UMHUH can

37104

3HaAK

3HAHUE

3HaTh

3HAYUTh

Y TaK Jaee
W..HA...

UBa
UTHOPUPOBAT
uaTH (O KMHO)
HITH MELIKOM
U30aBISITHCA
u3beraTh
n3OBITOUHOE GPOHUPOBAHME
W3BUHEHUE
U3BUHATH
U3BHHATHCS
W3BJIEKATD
U3MIEPIKKN
M3HAYAILHO
U3HOC
U30OMTYIOIHU
W30THYTHIN

B T ST

borrow, loan

Interested
order

law

assistant, deputy

notice
lock
curtain
curtain

drapes, drapery

borrow

west

mirror
winter
conservatory
angry

sign
knowledge

know, be aware of

matter

and so on
both... and
willow
ignore

to be on
walk

get rig of
avoid
overbooking
apology
excuse
apologize
extract
expenditure
initially
wear and tear
abundant
arched

3aCHYTH
3aTOIUTH
3aTOILIEHUE
3aTBLIOK
3alIUIIATD
3BOHUTb

3BYKOW30IUPYIOLUH

3MaHuE
31eCh

3MI0POBBE
3EMIIETPSCEHKE
3emuis (TUTaHeTa)
3HATOIUH
30HTHK

300TapK

3pavyoK

3peHue

3y6

3y6Has IETKa
3y6HOIT Bpay

WA ... WK
HUMETD B BUY
HMETB JEJIO C
VMITODTHLIN
UHAWBULYANbHBIA
MHOCTPaHHbIA
WHCTPYKUUS
HMHTEPECOBATHCS
upra

HUCKaTh
WCKJIFOUUTENHHO
HCKYCCTBO
VCTIONIHUTCIBHBIN
WCTIYTaHHbIN
HUCTYraThCst
UCCIIeliOBAHWE
UCTOPUYECKHI

ucuesaTb

fall asleep
flood

flooding

nape

defend, protect

call, phone, give a ring

sound-proof
building, premise
here

health
earthquake
Earth
knowledgeable
umbrella

700

pupil

eyesight

tooth
toothbrush
dentist

either ox
mean

deal with
foreign
individual
foreign
instruction

be interested in
shadberry
look for
exceptionally
art

executive
frightened

get frightened
research
historic
disappear



HNKOHa

K COXXQIEHNIO
Kabuyk

KabproJeT
KAJIEH/1aDh
KaJIbKYJIATOP
KaMBIILl

KaHam
KAHATH3ALIMT
KaHIuiaT
KaHIITOBApPbI
KarieJia
KAPAKOJIOT

KapMaH

KapTa

KapTHHHAS Tajlepest
KapToH

KapTOHHAA KOPOOKa
KapToTeKa
KaCcaTeTbHO

Kacka

Kacca

Kaccera

Katajor

KaTEropust
KapTOUKa-KII0Y
Ka4eCTBO

Kauieiab

KalllTaH
KBaJIpaTHbII
KOMIIO3UTOD
KOM(OPT

KOH/IMI (MOHVMPOBAHYE BO3/YXa
KOHETHO
KOHKYPEHT
KOHKYPEHTOCTIOCOOIBIN
KOHTAKT

icon

unfortunately
heel
cabriolet
calendar
calculator
cane
channel, canal
sewerage
candidate
stationary
chapel
cardiologist
pocket

map

art gallery
carton
carton

card index
Re
crash-helmet
cash desk
cassette
catalogue
category

key card
quality
cough
chestnut
square
composer
comfort
air-conditioning
of course
competitor
competitive
contact

Uy an3M
Uy IedCKui

KBapTupa
KBapTHpa
Kezip

KUHO

KUHO
KHTIapuc
KHTIEIHUK
KJIaBUATYpa
KJIeH

KJIell]

KJIUMAT
KJTIOUeBOMN
KOBEp

KOJIGHO
KOJIUYECTBO
KOMAH/IHPOBKA
KOMAHIUPOBOYHBIE JEHBIT
KoMap

KOMEIUsT

KOMUCCHSL
KOMMEPYECKUN TTOTEHIAI
KOMMYTaTop

KOMMYTATOp

KOMOJL

KOMIIaHWs

KOMIIEHCALIUST

KOMILIEKT, Habop
KOMEHHBIN CTOIUK
KOPTOYKA

KpaH

KpacuBbIi (My>KUUHA)
KPaCUBBIH

KpaTKoe TUCBMO
KPeIUTHAS KapTOYKa
KDEILOCTh
KPecJIo

Judaism
Judaic

apartment
flat, apartment
cedar
cinema
cinema
cypress
intestines
keyboard
maple

tick
climate

(3HaunMeIl) crucial

carpet, rag
knee

quantity, number

business trip
travel allowance
mosquito, gnat
comedy
commission
sales potential
switchboard
switchboard
chest of drawer
company
compensation
set, suite

coffee table
blouse

faucet, tap, tub
handsome
beautiful

note

credit card
fortress

easy chair (Msrkoe), armchair
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KOHTaKTHas uHdopmarus
KOHTAKTHBII
KOHTUHEHT
KOH(EpeHII-3aT
KOH(ePEHITUs
KOHGbETH!
KOHIIEPT
KOHIIEPTHBIH 347
KOHIOLLIHS
KOnus

Kopa

KOpeHb
KOPOTKHUH
KOPITOPaTUBHBLI
KOCMETUKA
KOCMETUYKA
KOCMOTIOTUTHYECKH I

sabopaTopust

JNaJINTh

JIaJIOHb

JIETKIE

JIETKO

Je

JIEHUBbII

JIec

Jiec BJIAKHBIA TPOMTIYECKUH
JECTHUYHBIN IO BEMHUK
JeTo

JieueHue

au

JIUKBUAUPOBATE

JTUKED

JIMHUST

JIUCTBEHHUIA

JIMCTOBKA

JIUTEPATY DA

contact details

contact
continent
conference room
conference
sweets
concert
music hall
stables
copy

bark

root

short
corporate

make-up, cosmetics
cosmetics bag, beautician

cosmopolitan

lab

get on with
palm

lungs

easy

lazy
forest
rainforest
stair-lift
summer
treatment
whether
eliminate
liqueur
line

Jarch
leaflet
literature

KPHKET
KPOBOIO/TEK
KpOBb
KpoMe
KPYTJIbIT
KPYXKKa
Kpyvi3

Kpyu3

Kpbica
kceHoobus
KYBLIMH
KyIaJIbHUK
KypopT
KYCOK

KyCT
KYXOHHAsT yTBaphb

JIAMITOYKA
gaanmadt
JlalKaH

audrT elevator,
JNYYHO
JWYHBIA

106

JTOJ(BIKKA
JIOKUTBCS CIIATh
JIOXKKA
JIOKOTh
JIOMaTh

JIOP

JIomaib
M0OUMDBIH
JIOCTPA

cricket

bruise

blood

except

round

mug

cruise

cruise

rat

xenophobia

jar

bathing costume
resort

piece

bush

utensils, kitchen devices

bulb

landscape

lapel

lift

personally

private

forchead

ankle-bone

go (in)to bed, go to sleep
spoon

elbow

break

ear, nose, throat ENT
horse

favourite

chandelier



MaTa3uHHBIH BOP
MarucTpaib
MaKHMsDK

shoplifter
main road
make up

Maraput (Kuraiickuil caHoBauK) — Mandarin

MaHcapia
Mapkep
MapIIpyT
MacCcoBast Tpecca
Marpac

Me6esb
MebIUPOBKA
MEAUKAMEHT
METPLOTEJH
METpO

MEYeTh

MelaTh
MUTPAITUOHHAS KAPTa

MW/InA
MU3MHEI]

MWJLIAADI
MHENNE
MHeEHHe
MHOTI'0

MHOT OKBZ[].)TI/[I)HI)Iﬁ pie] V!

MOOHIBHBIA TeehoH
Moza

MOIHbBII
MOKOKEBEBHUK
MO3IC

MO30JIb

MOJIHUA

MOJTb

MOHapXUs

attic

highlighter pen
itinerary

popular press
mattress, bedding
furniture

furnishing, furnishings
remedy

captain

underground, metro
mosque

disturb

migration card, landing
card

mussel

little finger (na pyxe),
little toe (Ha HOTE)
billion

attitude

opinion

a lot of, plenty of, many

block of flats
cell phone
fashion
fashionable
juniper

brain

corn, callosity
zipper

moth
monarchy

M
MEJIOBBII MECAI]

MeJIOBBIT MeCsII]
MeacecTpa

MEXTY

honeymoon
honeymoon
nurse

between

MEX/LyHAPOIHBIN TesleOHHBIN 3BOHOK long-

distance call

MEHBIIUHCTBO minority
MEHbIIUHCTBO minority
MEHI menu
MEPBI MPeJOCTOPOKHOCTHI precautions
MECTHDLI local
MECTHBIH 3BOHOK local call
MECTOTIONOKEHUE location
MOHACTBIPb monastery
MOHAX monk
MOHAXUHS nun
MODPKOBb carrot
MOPOKEHOe ice cream
MOpPO3 frost
MOCT bridge
MOTOITHKJ motorbike
MOTBLIEK moth
MOX moss
MOYUTLCS piss
MOYKa yXa lobe (of the ear)
MOUYb can, be able to
MOIIEHHUK swindler
MOIIIKa midge
MY3BIKaTbHbIN musical
MypaBeil ant
MyCcOp garbage
MYCYIbMAHCKUI Moslem, Mohammedan
Myxa fly
MBLITO soap
MbIlIb mouse




HabupaTs
Habolika
HaBOJOYKA
HaBceraa
HABBIK

HaJL
HAHUMATETD
HanajaTh (rpabuTs)
HallOMUHATD
Harpumep
HAMPOTUB
HapyllaTh
HaceKoMoe
HACUJIOBATh
HACHJIBHUK
HacJaeaue
HAaCJTeN0BaTh
HACTauBaTh
HACTOJIbHAA UIPa
HaCTpoeHHe
HATYPaJTbHBIN
HATIOPMOPT
HAYITHUKY
HaXOIUTh
HAXOAUTHCS

HE COTJIAIATHCS
HeHOCKped
HeBUMMBII
HEBO3MOXXHBIN
HelaBHUM
HE/I0BONBHbIM
Helopa3yMeHue
HeJopoToi
HEeJI0CTATOK
HE3aKOH b
HEMCIUIEHHO
HOYHHUK

dial

(heeDtap
pillow-case
forever, for good
skill

above
employer
hijack

remind

for example, e.g.
opposite

break

insect

rape

rapist

heritage

inherit

insist

board game
mood

natural

still life
headphones
find

be situated
disagree
skyscraper
invisible
impossible
recent
unhappy, dissatisfied
misunderstanding
inexpensive
disadvantage
illegal

right away, immediately

night-lamp

H

HaJ(EKH b
Ha3UPaTh
HA3HA4aTh
HaJIETUYNK

Hanmu4He

HAJIMYHBIE

HEMHOTO

HEMOM
HeOoOX O MMBL it
HeoPUIIMaIbHbIH
HENPaBUJIbHO IIOHATH
HEIIPABUJIBHO YUTATh
HENPEB30HACHHbI

HETIPEIYMBIIIIEHHOE YOMIACTBO

HenpHueMIeMbli
Hepa3bopUUBBIT
HecTU
HECYACTHBIHN CIyyait
HeTepnenBbId
HETTO
HeYyeTHBIU

HU... HU

HIDKE

HIDKHEE Gebe
HU3KUL Ce30H
HI3KOTO KaueCTBa
HOBEHTITHH
HOBOOPAYHBIE
HOTTH

HOX

HOJIb

HOC

HOCOK Tyuin
HOYTOYK

HSTHSA

reliable
supervise
allocate
hijacker
availability
cash

a bit

dumb
necessary
informal
misunderstand
misread

second to none,
unsurpassed

manslaughter
unacceptable
illegible
carry
accident
impatient
net

odd

neither... nor
below
underwear
low season
down(-)market
up-to-date
honeymooners
nails

knife

nil

nose

toe

laptop
baby-sitter



OOBUHATD blame
obropers get sunburnt
obe lunch, dinner
obezath have lunch
obecrieunnars provide
obermarn promise
OBKUTATHCS get burned
06aKo cloud
obauHbIi cloudy
06I0KAUNBATHCS lean
oboxpsTh cheer up
0003HaYaTb mean
0GORITHK upholsterer
oBopynoBaHUE equipment
06pabaThIBATH process
06pasoBaHue education
obpalaTscsa address
obpatmarscst ¢ mpocsboit apply
ofpe3aTbes cut oneself
0BCIyKUBATH serve
06CTaHOBKA furnishing
0bCyKIaTh discuss
obcyxaeHue discussion
06YBb footwear
obyuenme training
obathest communicate, socialize
o6 common
obbryait custom
OIUCcaHue description
oro3/1ath (Ha rnoe3mn) Miss
OTIO31aTh be late
ONIPENIENISITE determine
opKecTp orchestra
OPTOMOKCATbHBII orthodox
OCBELOMJIATHCA enquire
OCBEKUTEN BO3AYXa air freshener
OCBeICHNE lighting
0CBOOOKIATD vacate
ocel donkey

0]

0BI3aHHOCTD duty
OBaJIbHBII oval
OBOIITHAST JTaBKa greengrocery
oryper cucumber
OIATKUBATh lend
OJIEBATHCS get dressed
0K clothes
OZIESTO blanket
ONMH,/ OMUHOKHUH alone
O/THAKO however
OKEPESThE necklace
OXKHIATh expect
OXKUMIATD C HETEPIIEHUEM look forward to
0XOor burn
03€po lake
OKa3aHHE TOMOIIH aiding
OKeaH ocean
OKHO window
OKpy»Xarolas cpesa environment
OKYJTUCT oculist
0JIbXa alder(-tree)
oMJeT omelet
OIACHBLH dangerous
OTIEPHBIH TeaTp opera house
OIMPATHCS lean
OTKJIaIbIBAT delay
OTJIMIHBIH different
OTMEHATD cancel
OTHOCUTEJBHO Re, concerning
OTOIJIEHHUE heating
OTTIEYATKHU TATbIEB finger-prints
OTIIPABJIATH send
OTIIYCK holiday
OTILYCKHbIE holiday pay
OTPABUTHCS get poisoned, poison oneself
OTPULATH deny
OTCYTCTBOBATD be out
OTXapKUBAKIIEE CPEJICTBO expectorant
oryer report

ST R TR 6 7
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OCEHb
0COBEHHOCTD
0CODEHHBIH

OCTaBUTh COOOIIEHNE

OCTPOB

OT PyKH

OTBET

OTBET
OTBETCTBEHHbBIN
OTBPATUTEbHBIM
OTAENbHbIN

OT/AbIX

raroja
najarhb
MaKOBATh
najatka
maser
najibTo
11aPaJHBbLIl BBE3N
[MapUKMaxep
[1apKoBaTh(cs)
naposb

maprep
apTHep
napdioMepust
1IACTTOPT

[IACTIOPTHBIN KOHTPOJIb

nacxa
mayk
HaxXHYTb

nen3ax

nepBas 6eperoBast TMHUA

TIEPErOBOPbLI
Tiepe3BaHuBaTh
nepeMeHHbIH

TepeHocHa

1EPCOGOPYAOBATH

MepeoLeBaThCs

autumn, fall

feature
particular

leave a message

island

by hand
answer
reply, answer

answerable, responsible
disgusting, appalling

separate

recreation

pagoda
fall
pack
tent

finger (Ha pyke), toe (Ha Hore)

coat

front gate
hairdresser
park
password
the stalls
partner
perfumery
passport

passport control

Easter
spider
smell
landscape
front

talks, negotiations

call back

alternative

bridge (of nose)

refit
change

11

OTBeE3 ]
obULMAIbHBIH
QuUapoBaTeJIbHbIN
ouepenb

OYKHU

omubka

MaMSATHUK
HAHYC
[aHOPAMHBIH
TarnKa

mapa
MapaHbIl BXOJ
11E€PXOTh
MepYaTKU
NECOK

[Ie4aTHOE U3JaHUE

Tne4yeHb
Tie4yenbe
TeuIexo

TEIIEXOAHBIH Tepexon

neriepa
MUAHUCT
MTUKAK
MKaMa

TIK

TUJIOT
NUTaHIE
TUTaHK1Ee
TATOMHWK
maxTa

niiat (1omepa)
MIACTRIPDL

departure
formal
fascinating
queue
glasses
mistake

monument
ramp
panoramic
folder
couple
front door
dandruff
gloves
sand
publication
liver

cookie, biscuit, pastry

pedestrian

pedestrian crossing

cave
pianist

jacket
pajainas

peak

pilot

board
nutrition
nursery, farm
abies, silver fir
outline
plaster



Iepenucka correspondence
TeperoNHEHHbIN crowded
TIEPECTAPATLCS overdo
IepeyIoK lane
HEPEXOIHUK adapter
nepuia railing, banisters
epecaknBaTbC change
TIEPCOHA personnel , staff, human resources
MEPCIEKTUBA prospects
miomba (tooth) filling
ILIOMOMPOBATD fill
ILTOCKU YT flat
TULSIK beach
[0 Kpaiue Mepe at least
1o OUIMOKe by mistake
OBPEXKIEHUE damage
MIOBPEKIEHHE injury
IIOBCE(HEBHBIH day-to-day
JTIOBTOPATH repeat
noroja weather
oroja weather
(o)t under, below
II0apOoOK present
10a60poaoK chin
[TOAJEPKUBATD maintain
IO/IMETATh sweep
noao6HBIA similar

NMONOAEATBHHK

ITOAOXOAHBIA HAJIOT

TIO/OTIBA
OAPOOHOCTH
[OJICYUTHIBATD
MOATBEPIKAATD
HOATBEPXAeHUE
MOAYIIKA
MOAYEPKUBATD

IIOXapHag KOMaHna

MTOXKAPHUK

TIOKAPHBIN

[I0CATOYHDIY TaJIOH

blanket cover/ slip

income tax
sole

details
calculate
confirm
confirmation
pillow
underline
fire brigade
firefighter

fire exit, fire cscape

boarding card

IJIaCThIPb
nJIaTaH
[LJIATATH
mratdopma
IL1aThe
MTATAHOH TIKah
1Al

e

[LJIEYO
ITOXKMJION
MO3/paBreHue
[O3/1PaBJIATh
ITOKATHIMH
MOKUIATD
MTOKPBIBAJIO
TIOKPBIBATD
MOKYMaTeh
110J1

MTOJIE3HBIH
TOJIET
IIOJTUBATH
TTOULEACKU I
IOJIKa
TIOJTHBI
[OJIOBHHA
MOJIOXKEHIE
MTOJIOTEHIIE

II0JIOUKA [U151 OOYBH

MTOJIYOCTPOR
TOMYYATh

MOMOIIHMK (1a) OhUIMaHTA

TIOHYO
[TOPTHOH
TTOPTHOM
opTper
noprdennb
TOPYUYUTEND

II0CaI0YHOE MECTO

I1pe/(BAPHUTENLHDIH

upejiaraTs

plaster

platan

pay
platform
dress
wardrobe
cloak

plaid
shoulder
elderly
congratulation
congratulate
sloping

leave

bedspread, coverlet

cover
consumer
floor

helpful
flight

water

police officer
shelf

full

half

location
towel

shoe rack
peninsula
receive
busboy, busgirl
poncho
dressmaker's
tailor
portrait
briefcase
referee

seat
preliminary
offer, suggest

Come L SUAYSANB AT TRoT T
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rocernarh

moco.1

TTOCOJIBCTBO
NIOCPENHUK
[IOCPEACTBOM
ITIOCTABIIUK

IIOCTaBIIUK H])OBHBI/IM
IMOCTCIIEHHO
TIOCTOSIIBIH JIBOD
MOCTOAHHDI
MOCTOSTHHBIN MKHUITCI
NoCcyI0MoeUTias MalliiHa
NOCHLIATh 3a
MOCBIIATh TI0 IIOYTE
noT
[IOTEHIMATLHBIH
noTepst
MOTEPATLCS
OTOJNEHIIECYIIUTEN b
IIOTOJIOK

MOXMeJIbe

TOXOK U

MTOUKH

rmoyTa

noyta (31anue)
[IOYTH

IO3TOMY
MOSABIATBLCS

[TOSIC JIA XPAaHEHUA JIEHET

MPaBHTENLCTBO
npaBbIi
MPa3/(HOBATh

IIPAKTHUKaHT

IpeBbllIEHEe KOJHUYECTBA
3abPOHMPOBAHHBIX HOMEPOB

Tnpe/(BapUTEeTbHBIHI
npejularaThb
MPCUIOKCHUC
npe;veT

apeanoJaraTth

attend
ambassador

embassy
mediator

via

supplier, provider
caterer
gradually

inn

permanent
resident
dishwasher
send (for)

mail

sweat

potential

loss

get lost

heated towel rail
ceiling
hangover
similar

kidney
correspondence
post office
almost

therefore, that is why

appear
money belt
government
right
celebrate

trainee

overbooking
preliminary
offer, suggest
ofler

item

guess

NpesIoxKenue
npeaMeT
NpEAIoJaarath
NPCANOYHUTATE
npencTaBUTENb
npejcTaBacHue
LIPEACTaBISITh
npeabYIIUTA
NIPEeUMYICCTBO
npece st Oprok
HPUOBLILHBIH
MPHUObITHE
1IPUBET
IIPUBETCTBHE
NPUBETCTBOBATD
[IPUBJIEKATEJBHbLH
MPUBBIKIIUI
npueMeMbIi
NpH3HABATD
IPHUKJIIOYeHUe
NPUKPENISTh

HpOTHEOﬂVE&pCﬁHOG CpeJICTBO

NPOTUBOPBOTHOE CPEACTBO

1podeccoHaNbHbIN
poXxJIajHO (0 TIOrojie)
TIPOXOZ MEKIY PSAAMU
IPOXOAUTDL

TPOLICHT

MIPOHEHTHOE OTHOLICHUC
npoulaHue

Ipya

MPSIMO
IPSIMOYTOJIbHBIH
nybamKa

ny6JinKa

Ny6IHKALUA
nyonuy b

nyropulia

nyJpa

Ty.10BEp

offer

item

guess

prefer
representative
performance
imagine
previous
advantage
trouser-press
profitable
arrival

Hi

welcome
greet
attractive
accustomed
reasonable
admit
adventure
attach
antidiarrheal
antiemetic
professional
chilly

aisle

go through
per cent
percentage
farewell
pond
directly
rectangular
audience
public
publication
public
button
powder
pullover



IIpeinoyuTaTh
NPEACTaBUTEND
IpejCcTaBIeHUe
TPEe/ICTABJISATH
IpeIbI YN
ITPEUMYIIECTBO
Tpecc [J1st OpIoK
OpHOBLTBHBII
pubHITHE
IIPUBET
[IPHBETCTBYE
PUBETCTBOBATH
MIPUBJEKATEIbHbBIN
TPUBBLIKIITHH
IpUEMIeMbLi
OPU3HABATh
TIPUKAIOUCHUE
MPUKPENTIATH

paboTonaten
DaBHUHA
pasBJieyeHe
Da3BOIUTLCS
pasroBop
Pa3roOBOP
pasieBaika
pas/eBaThCst
paszesiblBaTh
Da3mensrb
paszpaskeHHBII
pa3MaThiBaTh
pasmep
pasmMelaTh
pasMelarthb
Pa30vapoBaHHbIH
pasperaTh
paspelueHo
paKeTka

paKoBUHA

prefer

representative
performance
imagine
previous
advantage
trouser-press
profitable
arrival

Hi

welcome
greet
attractive
accustomed
reasonable
admit
adventure
attach

employer

plain
entertainment
get divorced
conversation
conversation
changing room
get undressed
carve

share

annoyed
unwind

size
accommodate
allocate
disappointed
let, permit, allow
allowed

racket

sink/ wash-basin

TTYHKT

nycroit

IIYCTBIHS
MyTelEeCTBEHHNK
IIyXOBOE 04esI0
IIBLJIECOCUTD
TIBLIBHBIN

IbECa

TIbSHBLH

IATKa

paccMaTpuBarh (AyMaTb)

paccTosiHue
pacTeHue
PacTsIHYTh
Pacxonl
pacIeHKH
pacyecka
pacyeTHbIH yac
pactupsaTh
PEeBHOCTB
PETHCTPaLMOHHOE MMSI
perucTpanus
penaxTop
pesoMe

pelic

pexa

pexJama
PeKOMeHIATENb
peKoMeHAalus
PEKOMCHJI0BaTh

item
empty
desert
traveler
duvet
vacuum
dusty
play
drunk
heel

consider
distance

plant

strain, sprain
expenditure
rates

comb

check out time
expand
jealousy

login

check-in
editor

CV, resume
flight

river
advertisement
referee
recommendation
recommend
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PaHUTD
pacnucaHue
PacIoJIaraTbCs
pacupe/ieaeue KOMHAT
pacIpenensTh
pacnpocTpaHeHue
paccyiabieHHbIH
paccrenosars

DOJHHUK

POXIECTBO

poseTka

poseTka ([IJIst BApeHbs1 )
poMaH (KHMra)

POHSITh

DOCKOUIb

poT

pybamka (sKeHeKas)
pybauika (MysKcKas)
PYUHBI

¢ YAOBOJILCTRUEM
canderka

CaMOoJICT

CaMILNAT
CaHMTapHBIA Hag30p
CaHy3es1
CBEPXYPOUHO

CBeT

CBETUJIBHUK
cBeTJIpli (1BeT)

CBUMIETEABCTBO

CBUIETENBCTBO O POXKIECHUN

CBUTEP
CBA3BIBATHCSA
CBA3D
cAeJaHHBIA U3
caenKa
CJIEAOBATEIBHO
CJACH0BATD

injure
schedule

be located
room assignment
allocate, assign
distribution
relaxed
investigate
spring
Christmas
(plug) socket
jam dish

novel

drop

luxury

mouth
chemise

shirt

ruins

gladly...

napkin

plane

box-tree

sanitary inspection
sanitary facilities
overtime

light

lamp

light

evidence

birth certificate
sweater

contact

contact

made up of
transaction
consequently
follow

PEMEHD

peMeHb He30ITACHOCTH

pPEeMOHT 06YBU
PECHMILbI
PECTOPAHHOE JeJI0
pedb

pewarsb
peleHme
pUCOBATH
pyka
PYKOBOJCTBO
pykoit
py4aThest
pyueit
py4Hast Knajib
peifaK
PBIHOK
pstbyiHa
psLIOM

ceBep
CEeBepPO-BOCTOK
ceBepo-3anaj
cenad
CEJIBCKAsT MECTHOCTD
CeNbCKUR

cemMumap
CepEUHBIN TPUCTYTT
cepntie
cepTuduKar
cUeHbe

CUHAK

CKana

CKBO3HAK

CKUJIKA
CKOBOPO,IKa

CKOpast IIOMOIT(b
CKyJaTh
coKpareHuc

belt
seat belt
shoemaker's

eyelashes

catering trade

speech
decide
decision
draw

arm, hand
manual

by hand
ensure
brook, stream
hand luggage
fisherman
market

mountain ash, rowan(-tree)

near

north
north-east
north-west

sedan, hardtop, saloon car

countryside
rural, rustic
seminar
heart attack
heart
certificate
scat

bruise

rock
draught, draft
discount
frying pan
ambulance
miss
abbreviation



CAEYIOMU L
cienon
CTOMATD
CyX

cayyai
CIy4aiiHo
CRY4aThCA
CITYTIaTh
CTBIUIATD
cMeHa
CMECHUTEIb
cMex
CMEATHCS
CMYIIATh
cobupathb(ca)
cobop
cobpanne
cobwiTHe
coBer
COBETOBATD
coBenanue
COBOKYTTHBIH
COBPEMEHHDIN
COrAMATHCS
COTJIALIECHUE

coequHsTh (0 TenedoHe)

COXaNeTh
COKpaLlaTh
cpenHuit

CPCIHWN MTasel]
CPeJCTBO

CPEICTBO OT Kalllis

CPEJICTBO [IPOTHUB KJIeMeH
CPEACTBO IIPOTUB 0XKOrOB

ceyna

CChLIKA (HA K-J1., 4-J1.)

CCBIIKA
CTaluoH
craxkep
CrakaH

following
blind
break
hearing

case
occasionally
happen, take place
Jisten to

hear

shift

mixer

laugh

laugh

embarrass
assemble
cathedral
meeting

cvent

advice

advise

session

total

modern

agree

arrangement, agreement

put through
regret
reduce
medium

middle finger, third finger

means
antitussive
tickicide
antipyrotic
loan
reference to
link
stadium
trainee

glass

COJTHLE3AIUTHBLIA KPeM

COMHEBaThCS
coobuiaTh
coobienne

COOOILIEHIA U3-32 FPAHULIE]

COMPOBOXIAThH
COIIPOBOXKAEHUE
COCHa

COCTOATD U3

CoCyaopacimparoniee CpeJIcTBO

COTPYAHUYECTBO
COTPSICEHIE MO3Ta
COXPaHSITh
COLMONAT
COYHBIT

cracubo

cnaTh

CIIMHA

CIIMCOK

CITMCOK aJIPECaTOB
CIIMYKA

CIIOPHUTh
CITOTKHYTBCS
CTIPaBJITHCS
CITPABILATHCS C
CpPaBHUBATH
CPaBHUBATH
cTeHa

CTEN

CTEIb

cTON

CTOJIOBBIE
CTpaHa
CTPaxoBKa
CTPYKTypa

cTy

cTyvath (B IBEPH)
crioapaceca
cyeBepuc

sunblock
hesitate

inform

message
foreign news
accompany
accompaniment
pine (-tree)
consist of

vasorelaxant,
vasodilator

cooperation
concussion
retain
sociopath
juicy
Thank youl!
sleep

back

list

mailing list
match
argue
stumble (over)
manage
cope with
compare
compare
wall

board
steppe
table
npubOPHI
country
insurance
structure
chair

knock

(air) stewardcss
superstition

73



CcTaJlarMUT
CTAJIaKTUT
CTaHIUS MCTPO
CTApPOMOHbLI
cTaryc

crarys

CTEKJIO

Tabax
Tabauia
TabIMYKa
TaBepHa
TauMuIep
TaKxe
TaKCH
TaMOXHS
Tapakax
TeMHOTa
TeMHBIA

TCMIIbI 3aIPY3KH FOCTUHHULI

TEHU [ BeK
TeparneBT
TEDPHOBHUK
TEPATH

THC

TOBAp

TOJINA

TOJBKO

TOH

TOHAJIBHBII KpeM
TOIl

TOTIOJIb
TOProBast TOUKa
TOPONUTHCS
TopIIep

TOLIHUT

TpaBa

TDARBI

Tpareaus

TH o

stalagmite

stalactite
metro station,
old-fashioned
status

statue

glass

tobacco
table, chart
sign

tavern
timeshare
also

cab, taxi
customs
cockroach
darkness
TEMHO
occupancy rates
eye shadow, eyeshade
therapeutist, physician
blackthorn

lose

yew(-tree)

goods

crowd

just

tone

(make-up) foundation
tank top

poplar

business outlet

hurry

standard lamp

feel sick

grass

herbs

tragedy

CYyMKa handbag
CYMMapHbIH total
CYTIpYsKecKas mapa married couple
cyxoit dry
cyura land
cyactbe happiness cuer billcuer invoice.
chIpoit (BO3AYX) humid
TapesKa plate
Tapud fare
Tearp theater
TEKy4YKa KaIpOB staff turnover
TeKyIIHni current
Tenecydiep autocue
TeseOHHAA KHUTA phone book
Tes1epOHHBIN 3BOHOK phone call, telephone
call

Tpe6oBanue requirements
TpeboBaTh require
Tpesora alarm
TPOCTHUK reed
TPOCTD walking stick
TPyR labor
TPYOBast KHUKKA work-book, work record
card

TPYA0YCTPOHCTBO employment
TpyChI pants (6pwur.), panties
TPIOMO pier glass
Tyajer loo, toilet
TyaneTHast Gymara toilet paper
TYATETHbIE TPUHATIEXHOCTH toiletry

TYaTeTHBLA CTOTUK
TYparencTso
TYPUCT

TYPUCTMUECKUI OU3HEC

TYPHCTHYECKHI BU3HEC

TyponepaTop
Tyhan seuepiive

Tydin Ha BBICOKOM KabiyKe

dressing-table
tourist agency
tourist

tourist industry

tourist industry,
travel industry

tour operator
evening sandals
stilettos



TpaMBai

TpaTa JeHer

TPATUTh

ybexaath
yOuircTBO
ybuparbcst
YTPOXKATH
yaaya
Ynauun!
YAUBJIEHHBIA
yaobersa
yRo6CTBA
yno6cTBO

YAOCTOBEPEHUE INYHOCTH

ye3xaTb
yoKaCHBIN
YKUH
VKUHATD
Y3KUH
yKasaresb

VKA3aTEJbHBIN ITasiel]

VKO
yJIydmarh
yIyulaTh
YIIydilleHue
YMEPCHHBIIA
yHHBEpMar
YHUBEPCA
YHUTA3
YIIOMUHATE

haxTop
den
pviHanChH
dbaurens
dbaor

(bpyxTOBAS JABKA

tram
expenditure
spend

persuade
murder
clean
threaten
luck

Good luck!
astonished

facilities, amenities
facilities, amenities

convenience
identity card
leave, depart
terrible

diner, supper
dine, have dinner
narrow
directional sign
forefinger
injection
enhance, improve
improve
improvement
reasonable
department store

station wagon, estate car

Ww.C. pan
mention

factor
hairdryer
finance
anncx
navy

greengrocery

TybIN-TON0YKH pumps
TYIIb JUISL PECHUIL mascara
TH{ATEJIBHO carefully
yOpaHCTBO cTos1a napery
yBasKEeHHE regard
YTOIIATBCH help oneself
YTIOMSIHY ThIit mentioned
YIIPaBJIsATH manage
yIIPaBASIOMUN manager
yparaH hurricane
yPeryaupoBaTh settle
VPOBEHDB 3arPy3KH HOMEPHOTO (DOH/TA OCCUPANCY

rate
ypoJor ur(in)ologist
yemyra service
YCIIOKANBAThCSA calm (down)
YCTAHABJIUBATD install, fit in
yCTaHABIMBATH install, fit in
YCTPaHATD eliminate
yChl moustache
yTec cliff
yTIOT iron
VTIOKKA ironing
yX0 ear
YYACTHUK delegate
YYTHUBBIH courteous
yummb bruise
yuepb damage
yuteph damage
YIOTHBIN cozy
dbonTaH fountain
dhopc Maxkop force majeure
dope-maxoptbie obcrostembera  act of God
oTorpaupoBaTh take photos
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xanat (KylaabHbI)

XWXKXKHHa

XOJIUTD (T1EIIKOM )

XOKKeH

XOJOAWUJILHUK

XOTETh

LBET
11e1b
IleHa
1I€Ha HCTTO

IIEHHUTDH

vaepble

bathrobe
cabin

walk
hockey
refrigerator

want, wish

colour

purpose, aim, objective

YaHHUK (3aBAPOYHDII)

YalHUK
YacoBHS
YACTHUHO
YACTHbLIH
YACTO
yacro
4acThIN

JallKa

YEKOBas1 KHUXXKA

IAMIYHb
wapd

nies

M KAPH LI
WHMTOBHHK
1eM
HIHYPKH
WO THHE
WOPTHI

wocce

price
net price
appreciate

tip

pot

kettle, teapot
chapel
partly
private
frequently
often
frequent

cup

check-book

shampoo
scarf

neck
luxurious
dog(-)rose
crash-helmet
laces
shoplifting
shorts

highway, high road

XOTS
xpaMm
XPUCTUAHCKUH
XPYCTSILHIA
XYJOKHUK
XYJIOKHHK
xa14b3K

LIeHHBIN
L{CPKOBb
IMBUIU3ALMS

TOKOJIBHBIN 3TANK

YeMOAaH
yepen

yepra
4eTBEPTD
YETHBIN
unJu (repen)
UMHUTD
UMHOBHUK
YUCTUTE 3YObI

Uy Tb-4yTh

UIAIIOUKA JUIS AVIIa
wIbKa (KabJiyk)

mpam

mtab-KsapTupa

WITAaHBI
IITOPM
LITOPBI
ury6a

10y MHBIH

although
temple
Christian
crisp
artist
painter
hatchback

valuable
church
civilization
ground floor

suitcase

scull

feature

quarter

even

chilly

repair

officjal

clean / brush ones' teeth
a bit

shower cap
stiletto

scar
headquarters
pants (amep)
storm
curtains

fur coat
noisy



LI[ABECIb
LieKa

3BaKyalusa
3BKAJIUIIT
9KBATOP
JK3aMeH
3KpaH
3KCKYpCHS

bueit
0bunen
106xa

100Ka B CKJIAJKY

I0BEJIND

IOBEJIVIPHBIH Marasuy

SIBJIEHUE
SICOIMIIb
AN
SIKOPb
sIpPMapKa

11}

sorrel  wexkosza

cheek  menn

9
evacuation  aJeKTpMuKa
eucalyptus  asexkTpOHHAs 1104TA
equator  aTaxK
exam  3Tam
screen  a(hHEKTUBHOCTD U3EPIKEK
excursion

IO
anniversary  1or
anniversary  10ro-BoCTOK
skirt  roro-samnag
pleated skirt  ropunuueckuii
jeweler  wpumirseckuii anpec
jeweler's  ropmmmueckoe THUO

phenomenon  s3Ba
buttocks, nates, breech  s3w1K
poison  siI0
anchor  sceHb
fair  amux

button
chink

local train
e-mail

floor, storey
stage

cost effectiveness

south
south-east
south-west
juridical
legal address
legal person

ulcer
tongue
cgg

ash (tree)
drawer
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I'pammaTuka
Grammar

ITopsok ciioB B npeIosKeHHH

Word order

HOPH[[OK CJIOB B IIPEOJIOXKEHUU CTPOro Q)HKCHPOBB.HI nojJiexaiiee, 3aTeM CKa3yeMoe, 3a-

TEM BTOPOCTENEHHbBIE YIEHbI TTPeIoKeH1st. HOTIA 06CTOSITENIBCTBO MECTA UK BpEMEHH (T/e
M KOTJ@) CTOSIT Mepes] MOIEKAUTNM.

(rae/ xorga) — KT0/4To — COGCTBEHHO AEHCTBHE — KOTO/YTO — KaK — IJie — KOrAa

nojJ1./ cKazyeMoe JOMOTHEHHe 06CT. oGpaza 06CT. MecTa o6CT. BpeMeHH
rpynna (npAMoe HIn JefcTBuA
nofaesxKalero KOCBEHHOE)
1 bought acar yesterday
A KYIIHI MAUTHY BUepa
The taxi-driver shouted at me angrily
TakcHCT KPHKHYT Ha MeHs 3710
We did our homework in silence
Mmut Aenam] TOMAXTHIOR MOTYa
pabory
The children ran home
Aetn ToGex JOMoIt
A young girl walked confidently across the room
with long TIpoIINa YBEPEHHO 10 KOMHATE
blonde hair
JHeByuka ¢
JUTIUHHBIMIT
CBETIILIMH
BONOCaMIL




Bpemena aHrauiickoro riaroJa (2AKTHBHBIHA 3aJ10T)
English Tenses (Active Voice)

Present
Indefinite Continuous Perfect Perfect Cont.
rnaron (+ ) be + ing have/ has + IIT popmra have/has been + ing

I/ we/ you/people do
He! She! Mary does

YIOTpedneHHe
PerynapHoe JeHCTRIE
[ work every day. - A4
PaboTal KAKIbI JieHs.
ahrays — sceeoa

never — HuKo20a
usually, generally-
0bb1YHO

often - wacmo

seldom, sometimes,
rarely - unocda
everyivweek — xaxcovio
Hedeno

every year — Kaxcowu
200

Iam doing
You/ we/ they are doing
i she/ Mary is doing

VIIOTPEOIEHHE
JEHCTBIE MPOHCXOTHT
ceityac, B JaHHKI
NEpHOA BPEMEHI!

They are having dinner
(now) — OHH cefivac
ofenant

no, right nov, at the
nmoment, at presert,
presently — ceitvac, @
HACHOANCC 8PEMA

+ Oyaymee
2ATLTAHHPOBAHHOE
TeHCTBIE

[ amn coming on Monday

I/ we/ you/ they have
done
He/ she / Mary has done

YHoTpedneHne

JICHCTBHE 3AKOHUYHNOCH K

OTIPETIENIEHROMY

MOMCHTY B HACTOSIIEM

The guests have already

arived. —TocTi yke

TIPHOBLTIL.

ever — ko2 0a-1160
never - HUKO20a

yet — ewe we, yxce?
already - yore.

Just — Moavxo unio
recently, lately -

He 0asHo

so fa, by now —x

I have been doing
He has been doing

YIIOTPEDNERTIE
INMHTETLHOE TelicTsie,
KOTOPOE HAUaJIoCh B
TIPOLILIOM H
TIPOAONAAETCH JI0 CHX
mop

They have been having
lunch since 2 o'clock
OHH 06€1at0T ¢ IBYX
YacoB.

Sfor a nonth

Sfor along tine

sinee 2 o'clock

how long?

since when?

+ dakt by 5 o'clock train - 51 HACHIOANEMY MOMEHINY:
Water boils at 100 NpHeY B HOHEAENBHEK this week — na smoti
degrees TMATHYACORBIM N1OE3710M. Hedene this vear —e
Bona kunHT npH 100 Mot 200y loday: -
rpagycax. CC2O0HA
+ Oynynuee AcHCTBHE O (HEOKOHYeHHBIIL 1lepTI0d
PACITHCAKHIO HII gpesterit)
rpaduky + AeficTBHE HMeeT
The ship sails tomorrow. pe3ynbTaT
Kopadnmb yXOIuT 3aBTpa.

Past
Indefinite Continuous Perfect Perfect Cont.

1I ¢popma rnarona

I we/ Mary did/ worked

ynotpedaeHue
DeflCTRHE B NPOILIOM
Iwent for a walk
yesterday

Buepa 1 XOQHI rynsiTh

vesterday —e4epa

last vreek — na npowaoit
Heoene

5 days ago - 5 oneil
HA30

was/ were + ing

1/hei she/ Mary was
doing

We/ you/ they were
doing

YIIOTpeBIeRHe
JNNTENBHOE JelicTBHE
I nponecc,
COREPIMABIINICS B
ONPEENEHHBIT TEPHON
HH MOMEHT B MPOLLTOM
I'was having lunch at 3
o’clock yesterday —

Buepa B 3 yaca g1 oGepan.

a1 3 vesterday - enepa s
nanw wacoa

Srom 6 to T yesterdmy —
guepac 6 00 7

Jor 4 dovs last week —e
meverue 4-x OHell Het
NPOULION Hedede

all the day long - aecs
02Hb

had + III popma

I/ we / Mary had done

ynorpebineHue
JeNCTRHE,
3AKOHUHBINEECH K
ofnpeneneHEOMY
MOMEHTY B NPOIIOM

by 6 o’clock yesterday —
K 6 wacam guepa

before we came — neped
nIeM. Kak oM npuuen

by the end of last year —
X KOHIfy NPOIIT020 200a

had been + ing

I/ he/ they had been
doing

yuoTpeSneuye
JUTHTENBHOE MpoLuence
NEHCTBIIE, KOTOPOE
HAYAOCH 7O
OTPENICICHHOr0 MOMEHTA
B TPOLUIOM

H elle TPOAOIKANOCH B
TOT K€ MOMEHT

He had been rveading for
o hours, when his
sister came.

OH UM YHCe 08 ML,
Ko20a npuniaa e20
cecnyx.




Future

Indefinite

Continuous

Perfect

Perfect Cont.

will + rnaron

L. we, they, Mary will do

yrotpeSnesHe
TeficTRHE B OYAYIIEM
Twill come tomorrow
again. — 3arTpa 4 Ipuay
OTAT.

tomoyron- saenpa, the
day after tomorrow ~
nocresagnpa

next week- na
credvroweli Hedene

in a month- uepes mecsiy
in the 24" century — e 24
gexe

will + be + ing

L. we, he, they will be
doing

VIIOTPEGIICHHE
IUTHTENSHOE ACHCTRIIE,

KOTOpO¢ 0y7eT
COBEPIATHCA B
OTPEfENCHHbIH MOMEHT
HJTH MEPHOA B GYAYIEM
Iwill be having lunch at
2 o’clock tomorrow. —
3apTpa B 2 Yaca g OyAy
o6enaTs.

at 5 tomorrow — zaempa
8 5 wacoe

Sront 6 1o 7 tomorrow —
snempac 6 oo 7

Sfor 4 davs next week — e
Meverue 3 OHell Ha

cre dyrolerl nedene

all day long tomorror -
3a8mpa eecy deHy

will + have + I popma

I, we, he, they, Mary
will have done

VIOTpediente
aelicTBHE, KoTopoe GyIeT
3AKOHYCHO K
OTIPEACICHHOMY
MOMEHTY B OVIYIUEM
All the guests will have
amrived by midday
tomoirow. — Bee rocti
TIPHUOYVT 3aBTPaA K
NOTYAHIO.

by S pan tomorrow —
2aempa X 5 wacau
eevepa

when she comes — xo20a
oxa npudent

by next winter — x
cnedviowmeti 3ime

will have been + ing

I/he/ they will have
been doing

VIIOTPEOTIEHHE
IUITENLHOE GYITYIIee
JeHCTBIE, KOTOPOE
Ha1HETCA paHbLIC
OTIPENENEHHOTO MOMEHT
B Oynymem

When the guests arrive,
he will hiave been here
for 3 hours. — Kocda
npubyoym 20c, O
6ydent 302ch vowe 3
waca.

|

Bpemena anrauiickoro riarona (maccuensii 3ajor) English Tenses (Passive Voice)

ITaccuBHbIN 3as0T 06pasdyercs 1o cileayiomeit hopmy.e:

be + III ¢popma raarona

Indefinite Continuous Perfect
Pr ¢ I am always asked — MeHS 1 am being asked (now) — MeHs I have been abready asked —
il RCErJA CIPAITHBANOT (ceffyac) CTIpaIDe AaKT MeHA y&e CIpOCHIH
o He was being asked at 3 He had been asked by 3
I was asked yesterday —Mensa b3 7 D 4 -
Past yesterday — Buepa B 3 yaca ero o’clock yesterday — Buepak 3
BUEPA CITPOCHII .
CITPAIIIB ATH YacaM eT0 CIPOCHITH
; vill have been asked by 3
I will be asked tomorrow — He cymiecrsyer. H.e 5 L Lo ) eu. '1:,’1\ 4
Future o'clock tomorrow — 3apTpa x 3

3aBTpA MEHS CIPOCIT

3amengercs Future Indefinite

acaM ero CIPOCsT




MonanbHbie raarosbl 1 ux 3amenutetd Modal verbs and their equivalents

Present Past Future
i I can I could I will be able to do
‘ I am able to do smth I was, we were able to do smth smth
1 may do smth I might :
P = il b wed to do smth
may anvisiare allowed to do smth was/were allowed to do smth Lyl Beallowee sy

must do smth
i had to do smth

must have to do smth will have to do smth
v was/ were to td smth
any/ 18/ are to do smth
should should shounld should
need need = .
Vnotpebaenue:
Can

1. dusiyeckas MM YMCTBEHHAS BO3MOKHOCTH

[ can book a double room for you. — 5 Mory 3a6poHHpPOBATL BaM IBYXMECTHbIN HOMED
I can speak French. — 4 rosopro no-dpatitysckn. (MOry, yMeI0 TOBOPUTD )

2. pa3peleHue cacaaTh 9To-aubo.

You can come at any time — Bsl MOXeTe TIPUXOIUTD B JT1060€ BPEMS.

Can I have a cup of tea? — MoXHO BRITATH YAIIEUKY Yas?

3. 3ampelnenye (B OTpULIATENbHON dopMme)

You can't smoke here. — 3xech uesb3st KypuTh.

to be able to do smth — 6&1Th B cocToAHMM, OBITH CIOCOBHBIM CACAATD.

was/ were able to do smth — emor, cymen, yranocs (cpasru: could — mor, ymen)
Mary is a good chambermaid. She is not able to steal anything. — Mapu — xopoias
ropununag. OHa He cnocoGHa Ha Kpaxy.

I could read when I was four. — Korna MHe 6b1710 4€TBIpE TOAA, A YMCI YUTATD.

I was able to read this book because [ knew English well. — §1 cmor npoduraTs 9Ty KHU-
Iy, IOTOMY YTO s 3HAJ AHTIUHACKUN XOPOLIO.

Can I have lunch right now? — Mory s noo6ezats npsamo ceituac?

Yes, you can. — [a, moxeTe.

No, you can't. — Her, ne Moxere.

May
1. paspemenue (6onee odurmanpaas Gopma, yem can)
May I come in? — MoxHo BoHTH?
2. BO3MOXHOCTDL (BO3MOXKHO, CAYUYANHO)
You may notice that this table is en Braille. — Bbr MoeTe 3aMeTHTD, UTO aTa TabaMdKa
BbINOMHeHa mpudToM bpaitst.
3. CTpOroe 3armperniecHHe
You may not leave this room until the police come. — He cMeiite 1ioxngars KoMHary,
[OK4 He MPHEJET MOJIIUSL.
May I do it? — MoxHO caenaTs 4To-1ubo?
Yes, you may (can). — [la, MOXHO
No, you may not. — Her, Hesb34.
No, you can't/ No you mustn't — HeT, Hesb3st (110 mpaBuiiaM, Mo 3aKOHY)
No, don't. — Her, ne jenaiire. (ipocsba He Aesath)




Must
1. MopasbHblil 0JIT, 0653aTENBCTBO
I must report to my boss once a week. — S 10J/0KEH OTYMTHIBATHCS HAYANBHUKY DPa3 B

HEJIETIO.
2. TIpUKas, HACTOSITETBHBIA COBET

You must call for the doctor immediately. — Bst nomsxHbI HEMEIIEHHO BBI3BAT BPAYA.
3. OueHb CTPOrOE 3ATIPEIEHUE

You must smoke here — 3ech 3a1peIEHo KyPHTD.

to have to do smth — 61T BEIHY)ACHHBIM; TPULLIOCH

I had to cancel my booking. — M#e npunioch orMenuTs 6poHb.

to be to do smth — nomkeHcTBOBaHNE, CBA3AHHOE C TAHOM HW IOTOBOPEHHOCTLIO.

I was to come on Monday. — 51 nosikest 6bu1 MpHEXaTh B MOHEAETBHUK.

Must I do it? — S nomxen 3o caenars?

Yes, you must. — /la, ZOJKHBIL.

No, you needn't. — Her, 11e Hy>KHO.

May I do it? — MoxHo 3710 cnenats?

No, you mustn't — Her, Hemb3s.

Should

OcHoBHOE 3Havenue MogaibHoro riarosa should — «cnenyer, ciegopaio 6p1». Moxker
[IEPEBOIATHCS KAK JOJKEH, HY5KHO, HYSKHO GBLIO OBI U T 1.

You should stop complaining. — Tebe HyHO/ caieyeT MPEKPATUTD KATOBATHCS.

You shouldn't drive so fast. — He wazo Tak 6picTpo exarh/ Tebe He cieayer...

Should I do it? — Mue Hazo (cienyeT) caenaTh aTo?

Yes, you should. — [Ia, myxno (crenyer)

No, you shouldn't. — Her, ne uysxHo (ue cienyer).

Need

Yuorpebngerca TobKo B hopMe HacToAIero BpeMenu. Obo3HayaeT:
1. HeobGXomuMOoCTh (HYXKHO)

Need I go there aright now? — Mue Hy»Ho noiiTu TyAa NMpsAMo ceftuac?
You need to check these forms. — Mue Hysi10 NpoBepUTs 3T1 BIAHKH.
2. OTCYTCTBHE HeOOXOAUMOCTH (OTpULaTenblasn hbopma)

You needn't change the room. — HeT He06X0IMMOCTH MEHSATL HOMED.
3. paspelnerue He aejaath Yyro-aubo ( oTpuatessHat Gopma)

You needn't check all the reservations. — Bam/ Tefe me HYXHM0/ MOXHO He [[POBEPATH
BCe OpPOHHU.

Necd 1 do it? — Mue Heo6X0uMo,/ IIyKHO 5TO CACaTh?

Yes, you must. — /la, obs3aTenbHo.

No, you needn't. — Het, He nyxuo.

Must 1do it? — S xomken/ MHe Ha10 910 cienaTh?

Yes, you must. ~ [la, nossken,/ Hajo.

No, you needn't. — Her, we Hazo.




Obopor there is / there are

O6opor there is/ there are ynorpebsgercst /st BBIDOXKEHUS HATMYUS B OLIPEAETCHHOM

MeCTC WX BPEMEHH JIMLA UM HIPE/IMETA.

O6opor there is/ there are 11€PEBOANATCS KAK €CTh, MMEETCS, CYIIECTBYET, HAXOMTCS.
O6oport there is/ are He nepesonuTcst. B pycckom sKBUBAIEHTE HA MEPBOM MECTE CTOUT

06CTOATCHBCTBO MECTA MJIH BPEMEHHM (T/Ie ¥ KOT/IA).

[Ipomemiee Bpems ot there is — there was.

Mpowmepee Bpems oT there are — there were.

Byayuee spems ot there is/ are — there will be.

there is/ are + mogexanice + 06CTOATENBCTBO MECTa,/ BPEMEHH

there is/ there are + uto/ kro + rne/ Korna

There is only one room available for these dates. — Ectb ToibKO 0411 ¢cBOGOAHBIA HOMED

I1a 3TH JaTbl.

There are 50 rooms in our hotel. — B namenm orese 50 komuar.
There was a conference in this room yesterday. — Buepa B a1om 3aie 66112 KOH(MEPEHIUSL.
There were two conferences in this room last week. — Ha npomwioii Heaene B 9o 3a1e Obi-

JIO ABE KOH(I)CPGHHHH.

Ecau B IPCIVIONKENNN eCTh OJAHOPOJIHDIC TIOJJIEKAIIINE, [JIAT0JI COrlacyerTcd B HUCJI€e C 11eEp-

BBIM U3 HUX, T.€. eCJIH MCPBOE IOATEKAIICe BBIPAKEHO CYIIECTBUTEIBIBIM MW MECTOMMEHU-
€M B CIAMHCTBENIOM uHcIie, To yrnoTpebisiercs obopor there is, econ ke neppoe nojuieskaiiee
BBIPAKEHO CYNIECTBHTENbHBIM WM MECTOMMEHHMEM BO MHOKECTBEHHOM YUCHE, TO YIIOTpehIs-
etcst obopor there are.

There are two flip charts and an overhead projector in the conference room.
B xondepei-sane ectb A8a MIINI YapaTa U NIPOEKTOP.

There is an overhead projector and two flip charts in the conference room.
B koHdepeni-3ane cCTb TPOEKTOP M ABa (MU YapTa.

Bonpocumenvnas: hopma
Jst 06pasoBaiiist BOMpPoCUTeNbHON (hOPMBI I1Arol is/ are/ was,/ were BBIHOCUTCS! Ha TIep-

Boc MecTo. [Tpy aTom cioBo there coxpansercs!

There is a mini-bar in your room. — Is there a mini-bar in your room?
There was a meeting in this room. — Was there a meeting in this room?
There will be a meeting in this room tomorrow. — Will there be a meeting in this room to-

morrow?

Ompuyamenvras popma
Otpunaresbuast hopma MoxeT ObiTh 06pasoBaHa JIBYMs CIIOCOOAMH.
1. [Tpy 1OMOIIKM OTPULIATEILHON YACTHIIBI Not. B aTom curydae neobxoanmo yrorpebienne

HEOITPEAENEHHOI0 MECTOUMEHM A, KOJMYIECTBEHHOIO YUMCJAUTCALHOIO WU HEOINPEACJ/ICHIIOTO
APTUKJIA TTEPET NMOLJIEKATTAM.

There are not (aren't) any projectors there. — TaM HeT TPoeKTOPOB.

There is not a projector there. — Tam HeT HU OJHOIO [TPOEKTOPA.

There aren’t 10 rooms available. — Het necstru ¢cBo6oaibIX HOMEPOB.

There won't be any people there. — Tam ne Gyner mogpeit.

2. [Ipuy nomornu MectouMenus no. B aToM ciyuae HeoNpelesieibil ApTUKIIL MY KOJH-

4eCTBEHHBIE 0O03HAYCHUSI [ yITOTpC(f)J_Iﬂ I0TCA.

There are no rooms available. — CBofo1HbIX HOMEPOB HET.

There were no rooms available — CBo60o,tHbIX HOMEPOB He GBLTO.
There will be no rooms available — Cro6onHbix HoMepoB He Oyer.
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Bonpocs Questions

CymiecTByeT HeCKoJIbKO TUMORB Bompocos: O6umit, Criennansupiii, Bonpoe k moaiexanie-
My, ANbTEPHATUBHBIN U Pa3JieTuTe bHBIH.

1. O6uwmii Bonpoc — 3T0 BONPOC K CMBICIY NIpeioxkenus. Ha 3ToT BOIpOC 0xKuaaeTcs yT-
BEPIUTEIBILIA UIH OTPULIATEbHBINA OTBET, 00bIMHO KPaTKuil. Bompoc cTpoUTCsSI IpU HOMOIIN
BCIIOMOTATE/IbIOrO [JIaroJla UM TJTaroJia CBsi3KY, KOTOPBbIe BHIHOCSATCS Ha MEPBOE MECTO.

Eciu B NpeioskeHnyt yire ectb r1aros to be B 1060 JudHOM hopMe, HUKAKHAX JOMOTHI-
TEJBHBIX BCTIOMOTATEIbHbBIX TIIaroa0B He HYKHO. BasKHO NOMHHTB, 4TO riaros to be e ymot-
pebisieTest Bo BpeMenax rpyuns Continuous

Ecym B npejioskeruy HeT riaroma to be, neofxoxum Beromoratenbupiit raro do/does
JULST HACTOAIIETO BpeMeHU, U did /11 IPOILEIIIEro BpeMEHH.

-

Indefinite

Continuous

Perfect

Perfect Cont.

|

1 want to go fo the
restaurant. — Do you
want to go to the

You are poing to the
restanrant. — Are you

I have stayed with
vou before. — Have
you staved with us

[ have been working
for 2 hours. — Have

" T ]
Fuotent restaurant? going to the ?ch:: Bee to Paris you been working for
You are a delegate. — restanrant? twlie N qulve c;u 2 howrs?
Are you a delegate? W
B z been to Paris?
had do his by S5
I wanted to go to the L‘fl‘ock \I/l::t}e;lay i
restaurant, — Did you o 2 y
T You were going to the Had you done thig by I had been
Past Testamant? restaurant. — We you 5 o’clock yesterday? telephoning clients. —
Y(Ln; W;rs "1 r— going to the I had been there by 5 Had you been
Were vo;] < gate. restaurant? pnw yesterday. — Had | telephonmg clients?
Silssareo ‘ you been there by 5
gate p.m. yesterday?
I will go to the I will have been
restanrant f 'OW 7 3 . ¥ 2
lez;;lllll?;“ 01(1)1;);15:; I will be paying by 1 will have been there telephoning clients for
Futur .ef,m'mgm [i e Visa Card. — Will you by tomorrow, — Will 2 hours by that time. —
e EY ;u will be al L be paying by Visa you have been there Will you have been
delegate. — Will you e by tomorrow? telephoning clients for
be ,!:5 A} e gate? ¥ 2 hours by that time?

I would like some tea. — Would you like some tea?

2. CneuyanbHpli BONPOC HAYUHAELTCS € BOIPOCUTENBHOTO CI0BA:

When — xoraa

Where — e

What — xaxoii, uto

Which — kotopstit

Whom (who) — xoro, komy, kem

Why - mouemy

How — xax

BompocuTeTbHO CI0BO CTOMT B CAMOM Havasie BOIIPOCa, 33 HUM CJIE/YeT BCIOMOTaTEMbHbIA
J1aroJ1, 3aTeM BCE OCTAJIBHBIE YJIEHBI MPE/ITIOKCHHSL

BOIIP. CJIOBO + BCIL T + MOZJIeXKAlIee + OCH. IJIAroJ + JONOJHEHHE + 06CTOATENbCTBO

Wh- - do, did, have, was u T.1. — KTO/4T0 — COGCTB. ACHCTBHE — KOFO,/4TO — I7i€ -KOT/ia
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When did they arrive? — Koraa oun nputsum?

When are you going to arrive? — Korzna bl cobupaeTech npuexarh?

Where would you like to stay? — I'ie GBI BBI XOTeJIM OCTAHOBHTBCS?

What room would you like to stay at? — B kakoM HOMEpE KejlaeTe OCTAHOBHTHCS ?

You have scen two rooms. Which do you like best? — Bo Bijiesu 1sa nomepa. Kakoii (xo-
TOPBIN U3 HUX) BaM HOJIbIITE TTOHPABUICS?

What excursion would you like to go on? — Ha kaxyio skckypcrio Bbi 6b1 XOTEIH MOUTH?

Why did you choose this hotel? — [Touemy BbI BbIOpasin aTOT OTENDH?

How will you be paying? — Kax Bbr 6ysere miaruts?

3. Bompoc k mojuiexanieMy — BADUAHT CMELHATBHOTO Boilpoca. HaunHaeTcs ¢ Bompocu-
TenbHoro cnosa who (kro) unu what (uto). OcofeHHOCTb 3TOTO BOMPOCa B TOM, YTO BOTIPOCH-
TEJBHOE CJIOBO OMHOBPEMEHHO SIBJISIETCS TOMIEKAIMM, CJIEN0BATENBHO, TOPSIIOK CJIOB TIPSI-
MO, KaK B YTBEPAUTEIBHOM TPEJIOKEHH.

Who arrived yesterday? — Kro npu6pLr Buepa?

Who is having dinner now? — Kro ceftuac yxuHaet?

What is this? — Yto 310?

What hotels are popular with tourists? — Kakwue oresiut 1oy issps! y TypUCTOB?

4. AnprepHaTHBHBIN BOIIPOC MMOAPa3yMeBaeT BBIOOP M3 ABYX U 60Jiee BAPHAHTOB.

Will you eat table d'h?te or a la carte? — Br1 Gyaere KomILekcHbIi 3aBTpaK,/ 06e / y>KuH
WIIH 3aKayKeTe 10 MEHIO?

AJNbTepHATHBHBLI BOIPOC CTPOUTCS 110 06pasity ob1tero Bompoca. Bribop MoskeT ocyiuect-

JISITBCST MESKAY JIIOOBIMU AIEHAMU TIPETOKEHUS.

Our Japanese guests were satisfied with the service.

Were our Japanese guests or friends satisfied with the service?

Were our Japanese or French guests satisfied with the service?

Were our Japanese guests satisfied or dissatisfied with the service?

Were our Japancse guests satisfied with the service or with the results of the meeting?

5. PagnenuTenbHbiid BOMPOC COCTOUT U3 ABYX YacTeld. [lepBasg yacTh — 0ObIYHOE TIOBECTBO-
BATEBHOE [IPEUIOKEHNE, BTOPAsI YaCTh [10CJ€ 3alATON — KpaTkuit obmui sorpoc. [puuem
€CJIH TTepPBast YacTh YTBEPAUTCIbHAS, TO BTOPAA — OTPUIIATENbHAST, H HA0OOPOT.

You have stayed with us before, haven't you? — Bbl ocTaHaBiIBaInuch y Hac paHblile, He TaK Jn?

You haven't stayed with us before, have you? — Bl He ocTanasimBainck y HaC paHblIE, 1€
TaK JIn?
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Cnozxnoe nononnenne Complex object

CJ105KHO€ OTIO/IHEHNE COCTOUT M3 JIBYX YACTEH:
CyILIeCTBMTEJIbHOE,/ MeCTOMMeHHe + HH(PUHUTUB

YHOTpedﬂ}IETCH mocJie CJICAYIOIUMX IVIaroJIoB

1. want — xoreTn

would like — (s1) 6p1 X0TEH

expect — OKMIarh

[ want you to send me some information — 5 xody, uToGsI BBl IPUCIATH MHE HHDOPMALHIO.

I'd like the ballroom to be decorated with flowers. — 51 6b1 xoTeu, YToOBI HabHBIN 3271 OLLI
VKpallleH [IBeTaMH.

We didn't expect the guests to arrive so early. — Mbl He o3uai11, 4TO TOCTH TTPUOY/LYT TaK PaHO.

2. Ilocae r1arosioR see — BUIeTh, hear — ciblmark, notice — 3ameuars, feel — yyBeTBOBATH
yaoTpebsieTcss MHQUHUTUB 6€3 YaCTHIB to B CyYae, eC/iv AeiCTRIE 3aBEPIIEHD, W IIPUYAC-
THE HACTOSILETO BpeMeHU (-1N) ecau 1eHCTBIE B Pa3BUTHH, HC 3aBepUIEHO.

I saw him cross the street. — 5 Buen, Kak (4T0) OH MEPENTEN YAUILY.

I saw him crossing the street. — 5 Buzes, kKaK OH IePEXONUI YIMILY.

I felt somebody touch my sleeve. — 51 mo4yBCcTBOBaN, YTO KTO-TO TPOHYJT MEHS 32 PYKaB.

I noticed him take the money. — 51 3amMeTHJI, 4TO OH B3SJI JAEHBIU.

I saw him taking the money from the counter. — $I Bumen, kak ox 6pas TEHLTU C IPUIABKA.

3. Boipakenne have smb do smth, make smb do smth

Inarosnot have 1 make co CI0KHbIM AOTIOMIIEHHEM YKA3BIBAET Ha TO, YTO ICHCTBUE BBITOIIHSI-
€1Csl He CYGBEKTOM, 4 APYTUM JIMIIOM TIO SKEJAHUO, TPeOOBAHUIO, TIPUKA3Y WV 3aKa3y CyObeKTa.

I'll have somebody bring you some water. — £ nompouly IPUHECTH BaM BOIBL.

I'll make him bring you some water. — §1 ckaxy emy, uTOOBI OH TPUHCC BAM BOLIBL.

I'll have somebody change the towels. — §I cxaxy, uTo6bI BAM HOMEHSLITU TOJOTEHIIA.
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Bripa:kenue have smth done

Buipaxenne have something done (111 dhopma riarosa) ynotpebisietcs, Korna jfeicrsue
BBIIIOJIHAETCA He KaKUM-T100 JUIOM, a JUIS HETO.

[ want to have my hair cut. — 51 xo4y nocrpudancsa. (Bl Gyiete cTpuubcsi He cam, a IoH-
JIeTe B [IapMKMaxepeKylo)

Present Simple

I always make my bed.
51 BCErTA 3aIPaBILAIO KPOBATH.

1 always have my bed made.
Mye Beerma 3alIpaBfioT KPOBaTh.

Present Continuous

I am making my bed.
S ceftuac 3a1paBIsaro KPOBATE.

I am having my bed made.
Mue celfyac 30PaBILIEOT KPOBarh.

Past Simple

1 always made my bed.
51 Beerya 3anpas il KpoBaTh

I always had my bed made.
MHe Bcerya 3anpaBILu KPOBATE.

Past Continuous

I wag making my bed.
1 3anpaBnal KPOBATE (B HTO BpeMi)

I was having my bed made.
NHe 3aIpaBIIOnL KPoBath (B TO BPeMA)

Future Simnple

I'll make my bed.
51 jampaBnzo KPOBATh.

[ will have my bed made.
MHue 3aIIpaBsIT KPOBATh.

Future Continuous

I'll be making my bed.
S 6yIy 3aIpaBIIATh KPOBATh
(B 3TO BpeMs)

I will be having my bed made.
MHe OyAyT 3anpaBIsl: KPORATH
(B 9TO BpeMA)

Present Perfect

I've already made my bed.
51 yKe 3IpaRII KPOBATh.

I have already had my bed made.
Mre y&Ke 3apPaBHIII KPOBATE

Present Perfect Cont.

I have been cleaning my house.
51 y8Hpancs goMa.

I have been having my house cleaned.
Y MeHA JOMa JETAM YOOPKY.

Past Perfect

I'd made my bed (by that time)
51 3a1paBILT KPOBATH (K ITOMY
BPEMEFT)

I had had my bed made (by that time)
MHe 3anpaBILm KpoBaTh
(K TOM BpeMeHIH).

Past Perfect Cont.

I had been cleaning the house
51 yGnpancs goma.

I had been having my house cleaned.
VY MeHA moMa Jenamt YOOPKY.

Infinitive (MHPUHUTHB)

I should clean my room.
51 goIkeH MHe ClleTyeT yOparscs B
KOMHATE

I should have my room cleaned.
HyxHO, UTOOK KTO-HHOY 1B yOpancs v
MEHS B KOMHATE.

Gerund (repyHamnii)

I like cleaning my room.
MHe HpaBHTCS YOHPATLCS B KOMHATE.

I like having my room cleaned.
Mue HpasHTCA, KOrga KTO-TO
YOHpAeTCA ¥ MeH B KOMHATe.




Koropoiit yac? Telling the time

What is the time? [Yo'r u3 39 Taiim]?

2.30 — Tt is half past two. [WT u3 xad nacr 1y:]

8.50 — It is ten to nine. | UT U3 TaH Ty Paiis]

3.15 — It's quarter past three. | ut u3 kyo'ta macrt cpuu|
5.00 — It is five o'clock [ut us daiis o kiI0K]

10.20 — It's ten twenty [urTc To0 TVa HITH]

11.45 - It's eleven forty-five [mrc wis'si Go:'Tu-aits]
9.10 — It's ten past nine [UTC TaH MacT HaiiH |

Toap! Years

Totbl 0603HAYAIOTCA KOJHYECTBEHHBIMH YHCIUTEABHBIMI CJAEAYIOIMM 00PA3oM: CHadaIa
HA3DbIBACTCS YMCIIO COTEH JIET, COJCPIKAIIMXCS B AAHHOH JIaTe, 4 3aTCM IECATKHI M e/[HUIILL [0-
71, Haunnas ¢ 2000, o6osnavarores yncautenssim thousand. Ciioso year ve ynotpedisercst.

1998 — nineteen ninety-cight (19-98) [HaiinTu:'1 Ha' WHTH-9HT)

2000 — two thousand |ry: ca'yaana|

2008 — two thousand eight [Ty: ca'yssnn aiir]



/leoBasg nepenncka
Business correspondence

Crpykrypa aenosoro micbma Business letter structure
. Anpec
. Berynurensroe obpatieHie
. ITpeambyra
. OCHOBHO# TEKCT
. 3aKJIOueHHE
. 3aKJIOYMTENTbHOE IPUBETCTBUE
. HNommuen

8. TlocTekpunTyM

9. Tlpuioxkenue

1. Aapec oTnpaBuTessT YKA3BIBAETCS B BEPXHEM IIPABOM YTy, aAPeC TOIyJaTess — HUKe
cJieBa. Aﬂpec YKa3bIBACTCS B CIEAYIOIEM IMOPAIKE:

— HAMMEHOBAHUE OPTAHU3AINN

— HOMED JIOMa W Ha3BaHWE YJIHIIbI

— Ha3BaHue ropoja (¢ 0603HaYeHneM NoYTOBOro pationa) uau mrata (st CIIA)

OG6BIYHO MUCHMO MUILETCA Ha DUPMEHHOM OJIAHKE OPTAHUIAIUY, Ha KOTOPOM YiKe BbIBaeT
yKasaf afpec. B aTOM citydae IHCATh agpec OTIPABUTENS OT PYKM He HYXKHO.

2. BerynurenbHoe obpallieHue — OCHOBHBIE (DOPMbI BCTYIIUTEIbHOTO OOPAIICHUST CM. HIDKE

3. IIpeambyna — neppblii ab3ar MUChbMa, B KOTOPOM M3JI0KEHA €ro Uelb, IPUYHHA, 1106Y-
JIMBLIAA €ro HamucaTh. Ilocae npouTeHtst npeaMOyJibl, a/{pecat OJKeH MOHATh CYTh IUCHMA.

4. OCBOBHOM TEKCT COCTOUT U3 2 — 4 ab3aleB. 31ech U3JAraeTCsl CUTYALMs, BhIPAKAOTCS
JIMYHbIE MBICIH M 9YBCTB 110 3TOMY MOBOZY, U BBICKA3bIBAIOTCS TIPOCHOBI O KOHKPETHBIX TeHC-
TBUAX JIMO0 COOCTBEHHbIH BAPHAHT PEUTCHUS BOIIPOCA

5. 3axmouenne HeoOXOIUMO JIJIsl TIONBEAEHYS HTOTOB U JIOIMYECKOr0 3aBEPUIEHHS TICHMa

6. 3aKTIOUHTEIHBHOE MPUBETCTBUE 3aBUCUT OT THa THcbMa. CIIMCOK OCHOBHBIX GOPM yKa-
3AH TIHKE,

7. loanucsy 3aBepiuaeT mucbmo. OHa cocTout u3 aByx komnoueHToB (DU O + 10/DKHOCTD
azpecaita). B a1eKTpOHHOM MUCHME YACTO YKa3bBaeTcs TeJeOHHBIH HOMED U aApec KOMIIa-
nuu. [Toanucs CTaBUTCA TIOCIIE 3AKIIOUMTENBHBIX CIOB IIPOMIaHUs (B MUCbME Ha OyMasKHOM
HOCHUTEIE — MENTY 3aKJIIOUNTENbHBIMY CIOBAMH MPOINAHUs ¥ HAlleYaTaHHON haMuiineii oTm-
paBuTesist) Ecavt He yKas3plBaeTcst 105 OTIPABUTENS, TO KaK TIPABUIIO, 3T0 MyKuuHa. Harpu-
mep: L. Smith (Mrs)/ Marketing Manager

8. Mocrckpunrym (P.S.) — npunucka B KOHIE MUCbMa MOCTE TOANUCH. [oCTCKpUNTYM
DEJIKO UCITOIB3YEeTCsl B JIENOBOM mepenucke. OH CIYKUT JUist TOTO, 9T0ObI COOOMUTD anpecaTy
O BAYKHOM COOBITHM, TPOUBOIIEIIEM YKe [10CJIe HATUCAHNS TTUChMA, WIH NIEPEJaTh eMy UH-
hopMarI, UMEIOITYI0 KOCBEHHOE OTHOIIEHWE K TEME MTUCHMA

9. Ilpunoskenue — Npy HATHUNU HECKOJTBKUX MTPUAOKEHUH, KAXKIOE U3 HUX 0(hOPMIIsieTcs
Ha OTAEJLHOM JTUCTe. B aHrIMUCKOM $3bIKe CYIIECTBYET ABA SKBUBAJECHTA CJOBA <IIPUJIOKE-
nmex»: attachment u enclosure. Attachment yITOTp€6]IHeTCﬂ B TeX CIy4asix, Korjaa HIaHK Tpu-
JIOKCUHSA TIPUKPENJIAETCs K BJraliky THCbM, a TakKske B afeKTpontion moute. Enclosure 0603-
HauaeT MPUIOKEIINE, KOTOPOE MTPOCTO BKJA/ILIBAETCS B KOHBEPT BMECTE C IUCLMOM.

=~ O U1 AW N =
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O06pa3ibl 5JEKTPOHHOTO THChMA
E-mail sample

Komy/ To
Ko/ Copy 2PN
| Tema/ Subjecl New booking

Dear Sir/Madam

I would like to book three single rooms from 1st to 10th May for three of our engineers. The rooms should be
booked in the names of Ivan Ivanov, Nikolay Petrov, Sergey Sidorov.

Could von please inform e/ Please inform me of your rates and whether vou give discounts for company
bookings.

I look forward to receiving confirmation form you.

With best wishes
Anpa Ivanova

Secretary
O6pa3zen Ae10BOro MIChbMa Ha GyMasKHOM HOCHUTEIE
Business letter sample
Mr. J. Smith
Marketing Manager

«Travel Abroad» 1td

35 Highway Avenue

York

Yorkshire

Our ref: 5th November 2007
Your ref:

Dear Mr. Smith!

Thank you for your enquiry of November, 1. We hope you will find the enclosed informa-
tion useful. Thank you for the interest shown in services.

Yours faithfully
S. Jackson (oT pyku)

S. Jackson
Manager



Besxiisble GopMbl 00pAIIEHHS U NPOCHODI
Polite address and requests

1. Bce BHABI HHQOPMAITHH (B TOM YHCTTE 3aMIPETDI, TPEAYIPEKICHUS 1 MHCTPYKITNH ) MOTYT
MMETD GOPMY BEXJIMBOM TIpochOpl mpu ynoTpebiternu ciosa please n thank you. Please, keep
off the grass. Thank you. — Ioxanyiicra, He xoaure 1o Tpase. Criacubo.

2. OueHb YacTo BEKIUBBIE TPOCLOBI HauuHaoTes ¢ konerpykiy Will/ Would you please
(do smth) i Can/Could you (do smth), please? a Taxske MopasisHoTo riarona may: May I ask
you? — ¢ Mory Bac cpocuTh?

3. TpajauunoHHOoH HOPMOI BEKIUBOIO OOPALICHUS ABIACTCSA YIOTPEOsIEHHE COUETAHNs
Mr. (Mister — 1o oTHOMEHMIO K My»KunHe), Mrs. (Missis — 1o oTHOUIEHUID K 3aMyXKHei
JKCHIUIE WY XKEHIITWHE B Bospacte) U Miss (110 OTHOIICHUIO K HE3AMYKHEN KeHIluue) +
cdammaua Toro (Toi), K Komy obpamarorcs. OnHako B NocaeiHee Bpems Habmogaercs
TEHACHITIST 3aMeHbl Mrs. w Miss HeHTpanbHbiM Ms. CiioBa Mr., Mrs., Miss u Ms B HEKOTOPBIX

caydasx MOryT ObTh 3amMeHenb ciosamu Lady, Doctor, Professor u .1
4. Obpamenue sir ynorpebnserces 6e3 vmenn u hamuavn. [Ipu rpynmoBoM obpariednm
OHO 3aMeHsAeTcs CioBoM gentlemen.
5. Ilpu o6palicHIM K CMEIIAHHON ayjMTOPUH (MYKYWHB! M XKEHIIMHBL) yIoTpebisiercs
soipaxenue Ladies and Gentlemen!

I prefer/ T'd prefer...
I'd like smth/ to do smth...

I'd rather...

May I suggest you that...
Please, see the information
below.

Could you give me some in-
formation about accommo-
dation?

I'd like some information,
please.

Could you possibly send
me details?

T wonder if you could help
me.

Can I help you?

How may I help you?
What would you like to
know?

Would you like me to send
you some information?

Is there anything else?
Could I possibly ask you to
send it once again?
Can/could you repeat that,
please?

[att npude:'/ afiy npu-
dé:...]

[afin naiik ca'™McuH/ aiij
Jal Ty jy ca'MCHH |

[aitj pa'39..]

[Ma1l all C31K9'CT 10 33T... |
| s, en: 39 urdaMa Hinn
6uso'y]

[xyn 10 rus Myt cam u'HDS-
M TIIH 304’yT 5K0 'Ma-

13" Ha |

[t maiik cam v'H(I-

M3 TN, 1111:3]

[xyn 10 mo'cuban can i Mu
I T3]

[aft ya'Hi3 110 KyI X
M|

[xau ait xaum 10:7]

[xay Mait ait X371 10:?]
[yo'T Byx ro nalix Ty 110'y?]

[ByA 10 J1AK MU TY C3HI 10
caM u'HhoMa HuH]

(13 33'2 9’ IHUCHH 21¢? |
[kyn ail 10'coban a:ck 0 Ty
COH/L UT ya'liC 3ra'H? |
[xoH/ Ky 10 pUnu:'T 397,
mn:s? |

51 npejmogutaio/ S 6wt
[PETOUet

S 6b1 x0TEN U-31/ 51 OBI XO-
TeJ cAeaTh u-Ji.

S 661 myue...

Mory s 1pejnoKuTh BaM...
IIpocmotpure uipopma-
U0 HUIKE.

He Moranu 6Bl BB IpejocTa-
BUTb MHC UH(OPMAIUIO O
pasMemenuu?
[oxckaxure, MoxamyicTa.

[Ipuianre, moxanyiicra,
bosee mopobuyio nudop-
MAITHIO.

He Mormau Op1 BbI M€ O~
MOYB?

$1 Mory BamM ToMoub?
YeM 51 MOTY BAM TTOMOUL?
Yro BBl XOTeM Obl 3HATH?
Brr xotuTe, 4TO6LI 1 TPUC-
Jlat BaM MHOPMALHAIO?
Ewe uro-unbyan?
[Ipunrnure, noxanyicra,
ele pas.

He morau 651 BBI TTOBTO-
PUTH?
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Can I have your name and
address?

Can you send me a new in-
voice, please?

Can we order a new one?

Can you give me the deta-
ils?

Can you take a message for
him, please?

Can you spell that please?
Would you mind taking a

seat in the lounge for a few
minutes?

[xoH aji X3B € HaM DHI 21-
pa'c?]

[K3H 10 COHI MU 3 HbIO
1'HBOIC, IIn:37 |

[k3H Y4 0:'12 3 HbIO' yaH]|

|K3H 10 THB MU 3
au'TaiN3?]

[xaH 10 T3k 3 M3 cunK o
XUM, TIH:3?

| ka1 10 11321 35T, TIK:37]
[Byx r0 MalfHL T2 FIKWH 3

CH:T MH 33 JIa'yHIK hop 3
¢db10: MU'HHTC? |

Bauie ums v ajgpec, noxa-
Jayiicra,

He Moryin 661 BBI IpUCTATH
HOBbII cueT?

MBI MOKEM 3aKa3aTh HO-
BBIN?

He mornu 6b1 BbI TpeaocTa-
BUTH MHE Hosee ToApod-
HYH0 WHOOPMAIIHIO?

He Moriu 661 BBl IIPUHATD
COOBILEHNE 1S HEro?
mepejath emy’?

He Moraum 6bl BB mpou3-
HEeCTH 10 OyKBam?

He mor/im 661 BB TOL0K-
JaTh B X0J171e/ KOMHATE
OTJbIXa?



Hallo. This is John Smith /
Hallo. John Smith here.
Good morning/ afterno-
on/evening.

This is John Smith from
«Smith and Son» /head of-
fice.

Can/Could T speak to John
Smith? — (Smith) Spea-
king.

I'm calling about booking
for Mr. Ivanov

I'm calling to book a room
at your hotel.

[ am phoning to make ar-
rangements about a room.

[ am phoning about the de-
tails of my reservation.

I can't get through to his
number.

Can he call me back, plea-
se?

Can you take a message for
her, please?

Can I leave a message?

Thank you for your help.
Hallo. Moscow hotel. How
can I help you?

Hallo, Reception. What
can I do for you?

Reservations, (this is) Pe-
ter speaking

Good morning. John Smith
speaking.

Who is calling, please?
Hold the line, please.

Hold on. I'll put you thro-
ugh

[ will put you through to
Reservations

Paarosop no tenedony
Speaking on the phone

[xamo'y. 31C U3 JPKOH CMIC]

[x3110"y. KOH cMuC XU'3.]
Ty MO HUH/ a:'dTanyH/

U:'BHUH. |

[3uc 13 KON cMuC HPoM

«CMUC 3H/] CaH»/ X311

o'tuc]

[¥2H/ Kyil alt CIILK TY

JIPKOH CMUC — (CMUC)

CTU: KUH |

[aiim ko'suH 96a'yT 6y KuH

o Mu'CT3 MBa'HOB]|

[afiM ko'1mvH TV BYK 3 py:M

aT & XoyT3'J]

[aiim bo'yHuH TY MdTIK
5P3'HBIPKMAHTC 56a'yT 9
pym.]

[aitm do'yunn a6a'yT 33
JU ' TaII3 o Mait pa'3a-
B3 T |

[a¥t kaHT raT cpy: TY X113
Ha'M63 |

[koH X1 KO M1 03K,
1an:3?]

[K3H 10 TAUK 3 M3'CcH/UK dO
XUM, [UTH:37]

[Kxau ait mu:B 2 Ma'cuK? |

[caBK 10: o € x|
[xa50'y. MO'cKOY XOyT3'IL.
Xay K3H ai XaJar 10?]

[xa;0'y, prca' iz, yoT K3H
ait oy o 107?]

[pa'3apa'fimus, (3uc u3)
ITu:ta crm:'kuH|

[ryn Mo:"HUH. KOH cMuUC
CIIU: 'KuH |

[xy: U3 KO:' TUH, Min:37]
[XO0JIZL OH 33 JIAlH, TITH:3]
[xomm ou. altit iyt 10 cpy:]

[ait yua nyT 10 CPy: TY
P3'39B3 HH3]

3apaBcTByiiTe. ITO
(rosoput) Jlxxon CMuT.
Jlobpoe yTpo/jietin/Beyep.

ToBoput Upan MBanos u3
KoMIaHuu « CMHUT U ChiHy> /
TJIABHOTO odhuca.

Mory 5 norosoputs ¢ lsa-
nom MeanoseM? — Ciy-
mato Bac.

51 3BoHIO MO TOBOAY GpoHK
na r-ua VpaHoga.

A 3BOHIO, (4T0OBI) 326pO-
HUPOBATh HOMEP B BallleM
oTeJe.

A 3BowHIO, (4TOOBI) 326pO-
HUPOBATh HOMEP.

1 3BoHIO 110 MTOBOLY MOeit
OPOHU.

51 e Mory emMy jJTO3BOHUTD-
cs1 (He MOr'Yy IO3BOHUTHCS
Ha eT0 HOMEP)

He mor 651 OH MHe 11€pes-
BOHWTH?

He morsu 661 BBl MPAHATD
JUTs1 HETO coobienue?

51 Mory octaBuTh coobe-
Hme?

Cnacubo 3a TOMOLIb.
3npasctByiite. OTein
«Mockpar. Uem am mMory
BaM MOMOYB?
3zpaBcTByiiTe, cysxba
MpHEMa 1 PA3MEIIEHUA.
YeM 4 MOTY BaM 1IOMOYD?
Otxen 6pOHKUpPOBaHNUS,
(a70) roBopuT Ilutep.
Iobpoe yTpo. JskoH CMuT.
Caywarp Bac.

Kro ero criipammBaet?

He Bemaiite TpyoKy.

He Bemaiite Tpy6oKy.

A Bac coequu.

Y coeanHID BAC € OTHEI0M
HpOHUPOBAHVS

. 93



['m sorry, the line is enga-
ged.

Would you like to hold?

I am sorry you have had to
wait.

Sorry, he is out now.

He won't be back for an
hour.

Can T take a message for
him?

Can I take your contact de-
tails?

Can I check your contact
details?

Sorry, you have dialed the
wrong number.

[ will give you a ring to-
INOITOW.

Thank you for calling

[atim co'pw, 33 JIalH U3 UH-
9 IR |

[ByX 10 JJAlIK Ty X0yJa?]
[aiim co'pH 10: X3B X3/ Ty
NEL

[co'pu, xu: u3 a'yr HA'Y]

[xu yo'yut 6u 69K o: a1
a'ys|

[xoH aii TolK 3 M9 cUIXK DO

XuM?]

| ka1 ait TAalK € KO'HTaKT
' TaiN37 |

[K9H aif ek é Ko HTaKT
J'TNN3?

[co'py, 10: XaB ja'Mas 39
poH Ha'm63]

[all y¥'s1 TUB 0: B PUH TB-
MO'poy]

[caBK 10 o Kxo:'nuH]

K coxanenuto, Homep
3AHAT.

Bt 6yaere aath?

[Ipoury poUIEHHs], YTO BaM
MPUILIOCE JKAATD.

K coxxajienuio, ero Her 1a
MecTe,

Ou BEPHETCST He PaliblIfe,
YeM Yepes yac.

Emy uto-1ubyas niepenats?

Kax ¢ BaMu cBazaThes?

TToBTOpMTE, MOXKANYICTA,
HOMCP/ afipec ¥ T.1.

Bbl Habpajiy HenpaBHIb-
bl HOMEP.

$1 mo3BoHIO BaM 3aBTpa.

Criacubo 32 3BOHOK.



ITone3Hble c10Ba U CAOBOCOYETAHUS
Phrase bank

29¢h April, 2008
April 29, 2008

Dear Sir/Madam,
Dear Sir or Madam,
Dear Sirs,
Gentlemen:

To whom it may concern

Dear Mr/ Mrs/ Ms Smith,
Dear Samantha

Hi Samantha!

Hallo/ hello Kevin!
Thank you for your letter.
Thank you for your qu-
ick/prompt reply.

Thank you for sending me
the catalogue I requested.

Thank you for your e-mail of
23 June/ received 23 June.

(1) hope my e-mail finds you
well.

We appreciate your interest
n...

Sorry for the delay in rep-
lying

You will be pleased to hear
that...

Just a short note to let you
know that...

We are writing to inform
you that...

Following my e-mails [da-
tes] I must inform you that...

We are pleased to inform
you that...

We regret to inform you
that...

{on 3 TyauTH Haduc od -
PMIL, TY Cay39HL 9WT]

[ '3 cé 0 Ma'maM]|

[2u1'3 cé 0 M3'IaM|

['s cé:3)

[oKa Hrvan |

[Ty xy:M uT Mot KaHce:'H|

[an's Mu'cTa/ Mu'cerc/ Muc
Cwuc]
[mu's Cama'neal

| xait cama'ncal

[xanno'y, Ka'sus]

[couk 0: o: & 2T

[cank 10: do: é kyu'k /
MIPOMIIT PUTLIA ]

[coanx 10: do: ca'HaH MK: 39
K3'TaJI0r aif pukys'cTin |

[catx ro: bo: & u'Maitn o 39
TY3'HTY c&:1 o LKy:H/ pu-
CY'BJT OH 33 TY3'HTH cE:1 00
IoKy:I ]

[ait xo'y Maii m'Man
daiigs w: ya'i|

[¥Y1: snpu'tmaiit &
WHTPUCT UH...]

[co'pu do: 33 auara it uH
purIa’:uH |

[10: yu'sn 6u: mamsy Ty xu'a
3a7|

[mxacT 3 wo:T HO'yT Ty AT
10; HO'Y 39T...]

[yu: a: palTHH Ty Uiiho:M
[0: 33T...]

(o' 1oynH Mail u'Maiins | ]
alt MacT MeMO:'M 10: 39T|

[Yu' a: mmzs vy ungo:'m
100 397T... ]

[Yu: purpa’'r Ty uno:'bm io:
397

29 anpens 2008 rozna

29 ampeast 2008 rona
YBaxaeMbl} IOCTIOANH WU
TOCIOXa

YBakaembie rocrozal
YBaxaemple rocmona!
Locnopa! (ynotpebagercs B
ocrosiiom B CIIIA)
BHUMAHUIO 3aUHTEPECOBAH -
HBIX JIUL, BCEM 3aMHTEPECO-
BaHIIbIM JTHIAM
YBaxaeMblid MUCTEp,/ MHC-
cyc/ mucc Cmur!

Joporag Camanra (Heodutin-
AJIbHBIE, JIMYHBIE OTHOIIEHUST )
[puser, Camanta!

Kesun, snpascrByii!
Cniacu60 32 MCHhMO.
Criacui60 3a OBICTPBIN OTBET.

Crracnbo, uro (Ber) nipucia-
JI MHE KaTajlor, KOTOPLIN s
TIPOCUIL.

Cracu6o 3a mucsmo ot 23
HIOHS.

Hanerocs, y Bac sce xopoino.

Mb1 1ienum Barniy 3anHTepe-
COBAHHOCT...

IIpocTuTe 32 3a/1EPKKY € OT-
BETOM.

Bri 6ynere paan! yeblaTh,
4TO..

HeBoab1moe 114chbMo, 4T00bI
COODIINTD BaM, UTO

[Tunry Bam, 9T0OBI CO06-
IIUTD, YTO...

Ccbinasich Ha Ipe;bIayLue
LIUCHMa, JIOJDKEH COODIIUTD
BaM, 4To...

C pagocThio coobuIaeM BaM,
Yro...

C coxanennem coobuiaeM,
4TO...




[ am sorry to tell you that...

Unfortunately, we have to
inform you that...

You may be interested to
know that...

You may be aware that...
We are able to /can confirm
that...

Re last e-mail...

Re your advertisement
Further to our phone call
(earlier today)...

We are writing to confirm
your telephone call this
morning in which you requ-
ested us...

This is to confirm our telep-
hone conversation of ...

As mentioned in my letter
of...

I'm writing with regards to
your recent e-mail...

We refer to our letter of...

I'm mailing this with refe-
rence to...

With regard to...

With reference to...

With reference to your en-
quiry of...

I'm mailing this via «Con-
tact us» link on your
website

I'm writing to thank you for
(+ing)

I wish to draw your attenti-
on to my 4 previous emails,

[aff 3M cO'PH TY TAT 10: 35T]

[andounuTan yu' XaB Ty
uHho:'M 10: 35T]

[f0: M3T 6u1: W' HTPUCTUA TY
HO'y 33T]

[f0 M3i1 61 9ya'a 3971]

[yu' a: 216 1Y/ KoH KoH-
¢é:m 3ar...|

[pu: nacT u'maiin)

[pu: & anBé:'THCMAHT]

[bé:'39 1y a'ya do'yH ko]
(2'mua To/2'1A]

[yw' a: pa'iitus Ty KaHDE: M
€ T9"J13¢OyH KOJ 3UC MO HUH
UH YUY 10 pHKY3'CTU] aC...|

[3uc 13 Ty KauDE'M a'y3

3" 13choyH KO HBECS AT
op...]

[23 M3'HILH MH Mait J13'T3
ob]

[alimM pafiTUH yu'3 pura:' 13
TY € DU'CHT U'M3IlL...]

[Vu' pudé’ Ty a'ys 13'13 o]

[atim M3 'HavH 3UC yu'3
pa’'dpanc Ty...]

[yu's pura:'ns ty]

(yn'3 pa'panc y]

[yu'3 pa'dpauc Ty €: UH-
Kya'spu od...|

[aitm M'sMJIMH 31C BA'ST
<KO'HTOKT acy» JIVHK OH €
ya'6caiiT]

[afiM pa'BTHH Ty CIHK IO
do:...]

|ait yu'tn Ty apo: é
3TO'HILH Ty Mail do:
IIDH 'BU3C U MaM3]

Mopuar 70x100/16
Moanucano s neyats 18.11.2008

C coskanenneM coobnaeM,
qTO. .

K coxaietuo, JOMKHBI CO-
obLMTh BaM, UTO...
Bosmosxkro, BaM 6yieT uHTe-
PECHO Y3HATD YTO...
BoaMmoxI110, Bbl 3HacTe, 4TO...
Mbl MOJKEM TIO/ITBEPAUTD,
UTO...

B otret Ha Baiue nociegnee
UCHMO

B orser Ha Bamty pexnamy
B npojonskenye Hatero te-
s1eOHHOI0 pa3roBopa (ce-
TOJIH)...

Hacrosiimum moarsepxiaem,
YTO cerouHa yrpoM Brl mon-
pocuny Hac o TenedoHny...

HacrosmmM noaTBepikaaro,
YTO Hall Tese(hOHHbIN pa3-
TOBOP OT...

Kak yxasaiio B MOeM Nuchbme
OT...

B oTseT 1a Baiic mocnenmee
ILUCHMO COOBIIALO. .

Mbl cCBLTAEMCS Ha HALLE
HHCHMO...

ITO HUCHMO KACAETCS]...

B orBeT Ha...
B orser Ha...
B oTBeT Ha BaIll 3apoc OT...

TTarmy no ccbLike «CBspxu-
TeCh C HAMU» HA BAIIIEM CANTe.

[Ty Bam ¢ 61arogapHoc-
TBIO 34...

[poury obpaTuTs BHUMAHUE
Ha MOW ITPEbIAYIllie TTUCh-
Ma...

Tapuurypa Petersburg. Bymara mesiopatiast.

TTew. . 6. Tupax 1000 aws.
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