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1. TocymapcrBeHHOe peryJiupoBaHNe ¥ TOAJAEP:KKA Pa3BUTHUSA
TYPUCTCKO-TOCTUHUYHOTO KOMILIEKCa

KomMuTeT mo TypusMy U TOCTHHHYHOMY XO3SHUCTBY ropoza MOCKBBI IOTEPSLI
CaMOCTOSITEJIBHOCTh - TPHUCOEIMHEH K JlemapramMeHTy MeXXPEernoHaJIbHOTO
COTPYAHUYECTBA, HAIIMOHAJIPHOM TIOJIUTUKA U CBSI3€Hl €  PEJUTHO3HBIMU
OopraHusarusaMu ropojia MocKBbI

T'ocTuHULIBL: U3MEHEHHA B IIOATOTOBKEe K UM 2018

Crposimmmecs: otenn B Hipkeropojickoit o6siacTul JIMIIMINUCH defiepaTbHON
(puHaHCOBOU MO//IEPKKU

VMHunuatuBa AemnyraTta XoBaHCKoOM: I'ocayma mlaHHpPYeT 3aKpBITh XOCTEJIbI,
pacIioI0KeHHbIE B JKHIJIBIX JIOMax

Accormanisi  XOCTeJIOB Ha3BaJIu 3asBJIEHUsT  JlellyTaTa  XOBAHCKOU
HECOOTBETCTBYIOIIUMH JI€UCTBUTETbHOCTU

2. K Bompocy BBeZeHHA 00A3aTeIbHON KIacCH(PUKAIIMUA TOCTHUHUIL U
HHBIX CPEACTB pazMmelneHusa B Poccurickoui @eaepanun

KpbIMCKHE TOCTHHUIIBI OCBOOOIAT OT 00s3aTETbHOUN cepTU(UKAIIIT

3 Typuerckaa YW TrOCTUHHUYHAA HEJABUKHUMOCTb MOCKBBI M
MOCKOBCKOTI'O P€ErHOHaA: aHAJIUTHUKA, HOBOCTH

PexoHcTpyknmio rocTuHHIBI «benrpag» o0CyAUT apXUTEKTypHBIA COBET
MOCKBBI

MoCKOBCKIE BJIACTA OOBABUIIN TOPru IO apeHae 3€MEJIbHBIX YYAaCTKOB IION
KaIIUTaJIbHOE CTPOUTEJILCTBO, BK/IIOYasA rOCTHHHUIIBI
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¥ HoBoro otesna Four Seasons Moscow nosiBUIcA MyJIbTUMeIUMHBIN UHTEJIEKT

4. AHaIIN3 W COOBITHUA POCCHHUCKOTO0O M MOCKOBCKOTO TYPHCTCKO-
TOCTUHUYHOTO PhIHKA

Ha MOCKOBCKOM I'OCTUHUYHOM PBIHKE OTMEYAETCA CIIa/l B Pa3BUTHUU

K maiickuM mpasgHUKaM 3arpy3ka amapTaMeHTOB B MOCKBe YyBEJIMUHUTCS Ha
YeTBepPTh

Yucao MecT B KyPOPTHBIX TOCTHHHMIIAX POCCHU TPEBBICHIO COBETCKUE
nokazaresu (O6oraaau CCCP)

Joxoguocth roctuauI CankT-IleTepOypra BeIipocsa Ha 16% 3a roj
Otenu B KpbIMy 3am10/IHAIOTCA JIydllle, YeM 3arpaHUYHbIE

5. IIpakTKa, HOBUHKH Y COOBITHA TYPHCTCKO-TOCTHHUYHOTIO Jiejia 3a
pyoe:xom u B ctpanax CHI'

TypI/ISM IIPOTUB KpHU3HCA: OpI/II‘I/IHaJIbeIe METOAbI IIpHUBJICHECHHA KJIKMEHTOB B
TOCTHHMHIIBI

PoccusiH Ha OTABIXE OOJIBIIE BCETO pa3AparkaeT IO3/IHEE BPEMs 3acesieHUs B
oTenu

CrouMocCTb OTesiell BHyTpU CTPaHBbI U 32 TPaHUIIeN

6. AHAIUTUYECKHUE CTATHU U COOOIIEHUS MO MPOdJIeMaM MOCKOBCKOM
HEeJABMKUMOCTH, BJUAIIIUM Ha Ppa3BUTHE TYPUCTCKO-TOCTHHUYHOTIO
KOMILJIEKCA TOpoJa

Tyuuenp mox HoBbiM ApbOaToM XOTAT ciesiaTh IENIEXO/IHBIM...a ByiabBapHOe
KOJIbIIO 3aMKHYTh

7. MeToaguueckKue 3aMeTKHN
20 omubOK OTEIHEPOB
HoBbIii caliT /1711 rocTUHUYHOTO Ou3Heca: alexeyvolov.ru

Ecsin y coob11IeHIA UMeeTCsl 3HA4OK * ): - mpuBoAUMBIE B coobieHnrt CMU uiu epCcoHaIbHOM HHTEPBBIO
dakTUUeCKre W AHAJINTUYECKUE JAaHHble W IPOTHO3BI MOTYT COZEpKAaTh WHGOPMAIUIO, HE IMOJKPEIUIEHHYIO
peasbHBIMU ITOKa3aTeIIMU TOCTUHUYHOTO PHIHKA.
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1. T'ocydapcmeeHHoe pecyaupoeéaHue u nNOOJepHCKA Ppa3sumus
MYyPUCMCKO-20CMUHUYHO20 KOMNAeKca

KoMmurer mo TypusMy U TOCTHHHUYHOMY XO3SHMCTBY ropogaa MoOCKBBI
NOTEPAJ  CaMOCTOATEJBHOCTh - IpUcoefuHeH K [lemaprameHTy
MEKPETHOHAJIBHOTO COTPYTHUUYECTBA, HAIMOHAJIBHON MOJUTHUKHA U CBA3€U
C PEJIMTHO3HBIMU OPraHU3anuAMU ropojga MocCKBbI

Berynmuiio B cumity Ilocranosiienue IlpaBurtenbctBa MOCKBBI OT 17.03.2015 T.
N2126-IIIT «O peopranuzanuu /lemapTaMeHT MeKPEruOHAJIbHOIO COTPYIHUYECTBA,
HAIlUOHAJBHOU IMOJINTUKHA U CBA3€H C PEeJUTHO3HBIMU OpraHU3alUusAMU Topoja
MOCKBBI»

JlermapTaMeHT MeXperrOHaJIbHOTO COTPY/IHUUECTBa, HAI[UOHAJIBHOU MOJIUTUKU
U CBA3€U C PEeJIMTMO3HBIMU OPraHU3alUAMU roposa MOCKBBI peopraHu30BaH IIyTeM
npucoequHeHus K HeMy KomureTra 1o TypusMy U FOCTUHHYHOMY XO3SIMCTBY TOpOZa
Mocksel. IIpu sToM JlenaprameHT ABJjiAeTcsA paBolipeeMHUKOM Komurera 1o Typusmy
U TOCTUHUYHOMY XO3SIMCTBY ropoza MockBbl. [lemapTaMeHT MeXPernoHaJIbHOTO
COTpy/IHUYEeCTBa, HAIMOHAJIBHOU MOJUTUKA MW CBA3ed C  PEeJIUTHO3HBIMHU
OpraHu3anusAMU I[eperMeHOBaH B /JlemapraMeHT HAIMOHAJIbHOU IIOJIUTHUKH,
MEKPEeTHOHAIBHBIX CBA3€U U Typru3Ma ropoia MoCKBBI.

BenomcTBeHHOE MOYNHEHUE T'ocyzapcTBeHHOTO aBTOHOMHOT'O
00pa30BaTeJIbHOTO yUPEXKAEHHA BBICIIETO MPOodecCHOHATFHOTO 00pa30BaHUsA ropoja
MockBbl "MOCKOBCKUH TOCyIapCTBEHHBIA UHCTUTYT HUH/IyCTpUM Typu3ma umeHu H0.A.
CenkeBnua" (I'AOY BIIO MI'MUT wumenu IO.A. CeHkeBHuUa) H3MEHEHO IIyTeM
mnepefauynl €ro B BEJOMCTBEHHOEe IOlUMHEeHHe JlemapraMeHTa HaIlMOHAJIbHOMN
TOJINTUKY, MEXKPETHOHAJIBHBIX CBSA3EU U Typu3Ma ropojia MockBbl. OCHOBHBIE LIETU
nestenbHocT [AOY BIIO MI'MUT wumenum HO.A. CeHkeBuua coxpaHeHbI 0e3
U3MEHEHUU.

beiBmuii npezacenartesni> Mockomtypusma Illnuiapko C.II. HazHaueH IepPBBIM
3aMecTUTesIeM PyKoBoauTesid JlemapraMeHTa.

O3HAKOMUTHCA C HOJHBIM TEKCTOM I1oCTaHOBIEHUS:
http://www.consultant.ru/law/review/2609968.html

I'ocTuHUIBI: U3BMEHEHUA B TOATOoTOBKe K UM 2018

K nposenenuto Uemnuonata Mupa mo ¢yrbosry Bo MHOTHX ropojax Poccuu
IUIAHUPOBAJIOCh CTPOUTEICTBO HOBBIX TOCTUHUI[ Pa3JIMYHON KAaTErOpuUM, a TakKxkKe
PEKOHCTPYKIIUA CTapblX U M3MeHeHHe UX 3Be3JHOCTU. HezlaBHO cTajio U3BECTHO, YTO
IIPOEKT CTPOUTEJIbCTBA HOBBIX OTeJIeH MOKeT OBITh CYIIIECTBEHHO NU3MEHEH: BO-TIEPBBIX,
(prHAHCHPOBATh CTPOUTEIBCTBO TOCTUHUIL Telleph OyAyT YacTHbIE KOMIIAHUHM, a HE
pervoHaibHbIE BJIACTH, a BO-BTOPBIX, caM 00ObeM B3aIIAHUPOBAHHOTO HOMEPHOTO
donma OGymer cokpaiieH Ha 40 NPOLEHTOB. Takue IepeMeHBbI CBA3AHBI C PE3KUM
aJIeHneM Kypca py0Jis, a TaKKe ¢ TOJIUTUYECKONH 0OCTaHOBKOM.

B npepasepun UM 2018 MuHucrepctBo crnoprta Poccuiickoir ®Peneparun
3aIUIAHUPOBAJIO CTPOUTEILCTBO 63 HOBBIX FOCTUHUYHBIX OOBEKTOB, a OOIIMIT 00BEM
WHBECTHIIUH B CTPOUTEJILCTBO COCTaBJISLI Gosiee 65 MuipA. pybsieii. Ha maHHOM aTatie
IIOAITOTOBKA K TIPOBeJIEHUI0 UYeMIHMOHATa PEIIEHO OTKa3aThCs OT CO3/IaHUsA 25
TOCTHHUYHBIX 00BEKTOB, a 00beM WHBECTHIINI Oy/IET COKpAIIEH JI0 39,5 MJIP/. pyOJIe.
Ha ceropHANIHUY /eHb MOJATOTOBJIEHHBIH 3aKOHOIPOEKT O KOPPEKTHUPOBKE ILIAHOB
CTPOUTEJIHCTBA HAXOIUTCSA HA dTarle 00CYyKAEHUS.

[TosicHUTE IPHASA 3aIIMCKa K TAHHOMY 3aKOHOIIPOEKTY OOBSICHSIET TAaKOE PEIIeHIE
IIOXKEJIAaHUAMUN PETHOHAJIBHBIX BJIACTEH. A,Z[MI/IHI/ICTpaI_II/IH Bonrorpaz{a OTKa3ajiaCb OT
laiidxcecm OO0 «Cmpoum Omenv»: akmyanvbHvle Hogocmu 045 npogdeccuoHanos.
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CTPOUTEJIBCTBA JIBYX OTeJIeld, a BMECTO 3aIlJIAHMPOBAHHOU roctuHUIbl Spa Hotel
Radisson B Tropofie IOCTPOAT BOJHO-CIIOPTUBHBINM KOMIUIeKe. KajiuHUHrpas
OTKAa3bIBAeTCA OT CTPOUTEJILCTBA OZHOIO OTEJIA, & PEKOHCTPYKIUA ABYX APYTUX MOKET
OBITH TpPUOCTaHOBJIEHA. 15 rocTHHUI] HmxHero HoBroposia ObLIM CHATHI C IIJIAHOB
CTpoUTeIbCTBA. TpPU TOCTUHUYHBIX O0BEKTa Takke ObUIM HCKIOUeHBl B CapaHcke U
onuH — B PocroBe-Ha-/{oHy.

Kak nosicHun muHucTp crnopra Burtanmmii MyTko, pemieHue 06 OTKase OT
CTPOUTENBCTBA PsAZla TOCTUHUYHBIX OOBEKTOB OBLJIO MPUHATO B pe3yJbraTe 0osiee
miybokoro ananus3a. I[lo cioBaM MHHHCTpPA, OBUIO PEIIEHO OTKa3aTbCA OT
CTPOUTEJIbCTBA Te€X TOCTUHHI], KOTOpble He OyAyT BOCTPeOOBAaHBI IOCJIE IPOBEAEHUS
UemnuoHata mupa. Buramuii MyTkO Takike OTMETWUJ, YTO €CJIU BJIACTA PETHOHOB
IIOCYUTAIOT, YTO HOBBIE TOCTUHUYHBIE OOBEKTHI HEOOXOAWMBI, OHHU MOTYT
CaMOCTOATEJIbHO 3aHUMAThCA UX CTPOUTEILCTBOM U IIPUBJIEYEHUEM UHBECTOPOB.

CornacHo TtpeboBanusim FIFA, naa mpoBemenmsa UM 2018 mnpuHuMaromas
CTOpoHa 00s3aHa IpeJOCTaBUTh KoM@opTabesbHOe pa3MellleHHe OKO0JI0O 50 ThIC.
YyeJIOBEK, Cpelu KOTOPBIX KaK OOBIUHBIE OOJIENBIIUKH, TaK U OPTraHU3aTOpbI, U
y4acTHUKHU TypHUpa. ['oposia, npuHUMarolye MaTyu, JOJKHBI IIPEIOCTAaBUTh HE MeHee
7, 76 ThIC. TOCTUHUYHBIX HOMEPOB B OTeJISIX Pa3JINYHON KaTeropuu, U3 HUX He MeHee 1
THIC. TOCTUHUYHBIX HOMEPOB JIOJKHO IPUXOAUTHCA HA OTEJIM BBICOKOW U JIIOKCOBOU
KaTeropuu, He MeHee 0,7 ThIC. HOMEPOB B OTeJIAX 3 U 4 3Be3[bl, U NOpAJKa 1,4 THIC
HOMEPOB B OTeJIsIX KaTeropuu 2 3Be3Abl. K MOMeHTy mpoBeneHus IolyduHAIA B
Caukr-IleTepbypre HOKHO OBITH TOTOBO IOYTH 14,5 ThIC. HOMEPOB, a K puHary UM
2018, KOTOpBI cocTouTcsA B MOCKBe, CTOJIMIA IOJKHA MPEAOCTABUTh IOYTH 30 THIC.
TOCTUHUYHBIX HOMEPOB.

http://prohotel.ru/news-218007/0/

Crposamueca oreau B Hwuxkeropoackom o00JacTd  JIMIIIINCH
denepanbHOl GUHAHCOBOM MOAEPIKKH

HenaBHO cTajio U3BECTHO, UTO OTEJIN, KOTOPBIe cTpoATca B Huxkaem Hosropoze
K npoBeZieHnIo YemnuoHnaTta mupa no ¢yrbosy 2018 rosia, oka3ajauch UCKIOYEHbI U3
nmporpaMmbl mojarotroBku k UM. MunucrepcrBo crnopra Poccuiickoit ®enepanuu
IIOAITOTOBUJIO HOBBIM IIPOEKT, KOTOPBIM IIpelycCMaTPUBAeT CylleCTBEHHbIE U3MEHEHUS B
I1aHax noAroroBku k UM. K mpumepy, HOBBIN IPOEKT IpPeANoOJaraeT IMOJHOCTHIO
HCKJIIOUUTDh U3 ¢e/lepaIbHOU IporpamMMbl no mojaroroBke k UM- 2018 mopsazaka 25
TOCTUHUYHBIX 00BEKTOB. 14 OTeJIel IJIaHUpyeTCs IIEPEHEeCTH Ha JIPyTHe IJIOMIAAKH, a 9
TOCTUHUYHBIX 00BEKTOB MOJTHOCTHIO 3aMEHUTh Ha AaHAJIOTUYHBIE.

Bcero B Huxxnem HoBropojie miaHupoBasioch CTPOUTENIBCTBO 15 TOCTUHUYHBIX
00BbEKTOB, KOTOpble (UHAHCHUPOBAINCh U3 (QenepaibHbIX cpeactB. C BBeIeHUEM
HOBOTO IIpOEKTa, BCe OHU BHIOBLUIM U3 CHOHCKA, a HUX (PUHAHCUPOBaHUE OBLIO
npekpameno. Cpeau oteneit HukHero HoBroposa, momaBHIUX IO, «COKpallleHHe»,
okazasiuch rocTuHUYHBIN KoMmiuieke TheRezidorHotelGroup, oresin Korston, ParkInnu
Kempinski.

MunucrepcTBO IIpeAIpUHUMATEIHLCTBA Huxuero Hosropopna
IIPOKOMMEHTHPOBAJIO 3TO pellleHue, 3asABUB, YTO B HOBBIM IPOEKT deneparibHON
IIPOTPAMMBbI TIOIAJIal0T TOJBKO Te€ OTeIU ,KOTOpBle OyJyT NMPUHUMATh «KJIUEHTCKUe
rpynmbsl» FIFA. Te rocTiHUYHBIE OOBEKTHI, B KOTOPBIX IIPEAIIOJIaTaeTCsl pa3MelleHne
00JIETBIITUKOB, UCKIIOUAIOTCA U3 0OHOBJIEHHOUN IPOTrpaMMBbl.

I'staBa MunucrepctBa cnopra Husknero Hosropoga Cepreir I[laHoB oTmeTw,
4TO, TeM He MeHee, PYKOBOZCTBO pErvoHa IUIAaHUPYeT MPOAOJIKUTH CTPOUTEJIHLCTBO
TOCTUHUYHBIX OOBEKTOB. DTO IMPUOPUTETHOE HAIPaBJIEHUWE B CBETE IOJTOTOBKU K
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npoBezeHnio UM 2018, a 3HaUUT, HEOOXOIUMO YBEJIMYUBATH KOJHUUYECTBO OTEIEH U
YPOBEHbB UX 00CTy>KHUBaHUSI.

B 2013 roamy 3akoHomaTenpbHOe cobpanme Hinkeropoackoin —obsacTu
MIOZAEPXKAJIO TOCYZIAPCTBEHHBIN IIPOEKT CTPOUTEJIbCTBA OTesiell K UeMIUOHATYy Mupa
2018. IlimaHupoBasioch, YTO K 3TOMY BpDEMEHH B peruoHe Oy/ieT Ipe/IOCTaBJIEHO
opsAKa 7 760 HOMepoB. Ha MOMEHT MPUHATHSA pelleH!s] PETHOH HEJIOCYUTHIBAJICA 40
MpoLleHTOB HOMepHOro ¢doHaa. CorjiacHO 3TOMY 3aKOHY, CTPOUTEIbHBIM KOMIIAHUAM
OBUTM TIpeOCTaBJEHbl CyOCHUUM HAa BO3MeIllleHHe YacTH IIPOIEHTHON CTaBKHU II0
KpeauTaMm, psj, HAJIOTOBBIX JIBI'OT, 4 TAK)Ke KOMIIEHcalusA 3aTpaT Ha CTPOUTETBCTBO.

http://prohotel.ru/news-217998/0/

NuaunuaruBa aemyrara XoBaHckol: I'ocayma miaHupyer 3aKpbITh
XOCT€JIbI, PACIIOJIOKEHHBIE B KUJIBIX IOMaxX

Xocrespl, pacIioyioKeHHbIe B JKHJIBIX JIOMaX, CKOPO MOTYT IPEKPAaTUTh CBOe
cymectBoBanue. Jlemyrar Tocaymbl u TpejacefaTelb KOMUTETAa IO SKUJIUIIHO-
KOMMYHQJIBHOMY XO03s1lcTBy I'asmHa XoBaHCKas 3asBWJIa O CBOEM HaMepPEeHWH
BCTYITUTh B OOPBHOY ¢ XOCTEIaMu, MepeeJaHHbIMU U3 KUIBIX KBapTUp. I1o ee cioBawm,
JTAHHBIE XOCTEJIbl HAPYIIAIT 3aKOHOZATEIbCTBO, MTOCKOJIBKY PACIOJIOXKEHBI B KUJIOM
donEe, KOTOPHIN HE MOKET MUCIIOJIb30BAThCSA B KauecTBe TOCTHHHUIL. JlaHHOe 3asBJIeHIe
Fayimaa XoBaHCKas chesajia Ha CHENUAJIbHOM 3ace/laHUM, OPTaHW30BAaHHOM I
00CyKIeHUsI JaHHOU ITPO0JIEMBIL.

[To maunbiM mpepcenaresns komurera 1mo KKX B MockBe Ha JaHHBI MOMEHT
(QYHKIIMOHUPYET OKOJIO 280 XOCTEJIOB, 200 M3 KOTOPHIX PACHOJIOKEHBI B KUJIUIITHOM
donpe. Ilo croBam X0BaHCKOH, KUTh B 9THUX XOCTeJIaX HEBO3MOKHO, & UX MOCTOSJIBITHI
HaABOJAT y»Kac Ha KUTeJIed loMa CBOUM MOBeleHHEM — TaM MpOIBeTaeT HapKOMaHUs,
QJIKOTOJIb Y XYJIUTAHCTBO.

[To wuroram 3aceleHUs] YYaCTHUKAMHU OBLIO IPUHATO pelIeHHe BHECTU
n3MeHeHUs B KWIHUIIHBIA KOZeKC, KOTOpble OYyAyT BKJIIOUATh B cels ompeziesieHue
pexuMa »KUJIOTO JIoMa U IpaBa cocesiell, B cIyuae HapylleHUsI KOTOPBIX JKUJIBITBI IoMa
CMOTYT 0OpaTtuThcsl B cy/l. KpoMe TOro, yyacTHUKU COOpaHUS PEIINIU YKECTOUUTH
IpaBWja IlepeBojia KBapTUpP B HeXwiod GoHA, a Takxke JUOO BOBCe 3alPETUTH
OPTaHU3AIUI0 XOCTEJIOB B KWJIBIX JOMax, JUOO HpPHU HX OpraHU3aluu TpebOoBaTh
odbuIaTIbHOE CcOoIJIacue BCeX KWIBIOB JloMa. Takke mpejrosiaraercs peryJaupoBaTh
KOJINYECTBO MOCTOSJIbIIEB, ITPOKUBAIOIINX B XOCTEJIaX.

OTBeTCTBEHHBbIE XOCTEIbEPHI IIPU3HAIOT, UTO B 3asBJI€EHNU XOBAHCKOU €CTh J0JIA
npaszsl. K npumepy, Anekcanap Kprokos, Biaseser nerepOyprckoro xocresna «HoBas
lostanausA» 3asABWII, UTO IIPU YCTPOMCTBE XOCTesIa 103ab00TUJICA O COCe/IsAX, pa3MeCTHB
TOCTUHHUILY Ha IIEPBOM 3Take U 000PYZ0BaB ee OT/IeJIbHBIM BX00M. [Ipu aToM Kprokos
oTMeTusI, 4To l'ocayma CIMIIKOM IO3HO B3:AJIACh 3a PeryJMpoBaHUE JeATeIbHOCTU
XOCT€JIOB, TOJIBKO IIOCJIE TOTO, KaK MHOTHE CJeJIali Cepbe3Hble BJIOKEHUE B 3TOT BUJ
TOCTUHUYHOU UH/IyCTPHUH.

Xoasiika xocrena «Taiira» AneHa EHoBa HemoyMmeBaeT, moueMy Ha coOpaHHUE,
OpraHu30BaHHOe XOBAaHCKOHN He MYyCTUJIU CAMUX XOCTeIhepoB. I1o ciioBam EHOBOM, Tpu
COOOIIIeCTBA XOCTEJIOB MBITAJIUCh CTAaTh YYaCTHHKAMHU coOpaHUsA, OAHAKO UM ObLIO
OTKa3aHO. XOocCTeJIbep YAUBJIAETCA, KaK MPU pelleHUU 3TON IMpPobJIeMBbl MOXKHO OBLIO
oboliTch 6e3 caMHX Y4YacTHUKOB pbIHKA. [lo ee cyioBam, 3aKOHOZaTesld Ha Jiejie
TOBOPAT O HOUJIEXKKAX /11 MUTPAHTOB, KOTOPBIE OIITMOOYHO IPUHUMAIOT 3a XocTesibl. C
MMO/IOOHBIMU HOWIEKKAMH, KCTaTH, OOPIOTCSA M CAMH XOCTEIbEPHI.

http://prohotel.ru/news-218060/0/
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Acconanii  XOCTEJIOB Ha3BAaJIM 3afABJEHHA Aemyrara XOBaHCKOU
HECOOTBETCTBYIOIIUMU A€HCTBUTEIbHOCTH

MOCKBA. 27 AIIPEJIA. NTHTEP®AKC-TYPU3M - OObenuHEHUs XOCTEJIOB
CUMTAIOT 3asABJIeHHs JieryTtara ['ocaymbl ot nmaptum "CrpaBemynBas Poceus” TanmHbl
XOBaHCKON HECOOTBETCTBYIOIIMMH peaJbHOMY IIOJIOKEHHUIO JieJl Ha PHIHKE MaJIbIX
cpezncTB pa3MerreHusi. OO0 5TOM TOBOPUTCs B COBMECTHOM 3asiByieHUH "JIUTH XocTesIoB",
Accoruarnuy Masibix roctuHun Cankt-ITerepbypra u Accoruanuu "MeXperunoHaabHOe
o0belNHEeHNEe Pa3BUTHA WHJyCTpUM XOCTEJIOB", IOCTYNUBIIEM B PeAaKIIUIO MopTajia
"NUurepdarc-Typusm".

Ha npouutoit Heznene I'.XoBaHckas coobmmiaa Ha 3acegaHuu [ocaymbl o
»)kanobax xkutesned MockBbl U CankT-IleTepOypra Ha xocresbl. IIo ee MHeHUIO, UX
BJIa/IEJIbIIbl HAPYIIAIOT KUJIUIITHOE 3aKOHO/IATETbCTBO, a OT IPOKUBAOIINX B JIeIIIEeBBIX
OTeJIsIX MUTPAHTOB UCXO/IUT ""TepPOPHUCTHYECKAS U IPOTHUBOIIPABHAsA yrpo3a'.

"Nemyrar I'.XoBaHCKas OXapaKTepU30Baja JEATEIBHOCTbh XOCTEJIOB M MUHU-
oTeJiel, PacloJIOKeHHBIX B MHOTOKBAPTUPHBIX JIOMaX, KaK HAPYIIAIOMIYIO KIJIUIHbIE
IpaBa TpakJaH. B /TaHHOM cyiydyae BIIepBble B OJIHOM pPsy HCIOJIB3YIOTCSA CJI0Ba
"XOCTes bl 1 MUHU-OTENH'', "HapKOMaHUA'", "XyJIUTaHCTBO", "HapyllleHNe CaHUTAaPHBIX
HOpM" U, HaKOHeIl, 'Teppopuctudeckas yrposa". Buaumo, gemyraTt I'.XoBaHckasa He
BIIOJIHE TIOHUMAET, YTO TOJIOOHBIM 3asBJieHHEM O0e30CHOBATEIbHO OCKOPOJIsET
TPOMa/IHOE KOJIUYECTBO JIIOZIEN, pAOOTHUKOB U TOCTEH XOCTEJIOB U MUHU-OTEJIEH", —
TOBOPUTCA B COBMECTHOM 3asBJIEHMU opraHuzanuil. [Io MHEHUIO aBTOPOB 3asABJIeHUH,
BTO HE COOTBETCTBYET PEAILHOMY IOJIOKEHUIO JieJl Ha PhIHKE KBApPTHUPHBIX CPECTB
pasmMeleHus.

"B mocsiegHuE JIECATH JIET YacCTh 9TOTO PhIHKA MOCTENIEHHO "IUBUJIU3YETCS ', UTO
TIPOSIBJISIETCS B TOSIBJIEHUM MHWHHU-OTEJIEH, XOCTEJIOB, CEPBUCHBIX allapTaMEHTOB, TJIE
cobJTIOZIat0TCA CAaHUTapHbIEe HOPMBbI, HE HapyIIAIOTCSA ITpaBa Cocelen, IIaTATCS HAJIOTH,
BE/IETCA MUTPAIMOHHBIA U PETUCTPAIIMOHHBIN yUYeT MPOKUBAIOIIUX U T.I. B Xocrenax
3ampelreHo yIoTpebyieHHne aJKorojis, B HUX CJEeIAT 3a YHCTOTOHM, 0e30IacCHOCTBIO,
MIOPSIZIKOM'"', — IO/TUEPKUBAIOT BJIAJIE/IBIIBI MAJIBIX CPE/ICTB Pa3MeIleHUA.

OHH OTMETHJIN B CBOEM 3asIBJIEHUH, YTO MHOTOUHCIEHHbBIE TPYOBblE MUTPAHTBI
JKHUBYT HE B XOCTeJIaX WJIM MUHH-OTEJISAX, "a BO MHOTHUX C/Iy4YasX B CAMbBIX HACTOSIIIUX
HOWIEKKAX, B KOTOPBIX JienmyTaT I'.X0oBaHCKas BIIOJIHE MOTJIa Obl HAUTH U HADKOTUKH, U
AHTHCAHUTAPHIO, U TEPPOPUCTUYECKYIO YIpPO3y, W, PasyMeeTcs, HapyllleHHe IIpaB
JKUTeJIen' .

B 3asdBjieHUH TakKe COOOIIAETCs, UTO TPEM HEKOMMEPUYECKUM OpTaHU3aIUIM,
MIpeJICTaBJIAIONUM XOCTeJIbl U MaJjible CPeJiCTBa pa3MellleHus, ObLJI0 OTKa3aHO B MpaBe
y4acTBOBAaTh B OOCYy:XJ€HUM Ha COBEHaHUU 23 ampesisd, HWHUIUUPOBAHHOM
I'XoBaHcko#. "MbI mNpu3bIBaeM JAemyTaToB ['OcAymMbl UM IEPCOHATIBHO JIEIyTaTa
I'XoBaHCKyI0 IIpU3HATh IIpeZicTaBUTeNleld OH3Hec-coobIIecTBA IOJIHONPABHBIMU
YYaCTHUKAMU JUCKYCCUU U BCTYIIUTh C HAMU B KOHCTPYKTUBHBIN U OTKPBITHIA JUAJIOT
II0 BCEMY CIIEKTPy IIpo0jieM, CBA3aHHBIM C HCIOJb30BAaHUEM KBapTUDP JJIf
KPaTKOCPOYHOT'O ITPOKUBAHUSA TPAK/AaH", — COODIIAIOT aBTOPHI 3asABJI€HU.

Panee Poccutickuii cowo3 Typunaycrpuu (PCT) mpeasiokui opraHu3oBaTh JJis
nemnytaTta [.X0oBaHCKOUN 3KCKYpCHUIO IO CTOJIMYHBIM XOCTeJIaM, YTOObI YOeauTh ee B UX
3aKOHOIIOC/TYIITHOCTH.

http://tourism.interfax.ru/ru/news/articles/26899
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2. K sonpocy ésedeHusn 00a3amenvHoil kaaccudpukayuu 2ocmuHuy u
UHbLX cpedcme pasdmeweHun 8 Poccuiickoit Pedepayuu

KpbIMCKHE TOCTUHHUIIBI OCBOOO/IAT OT 00A3aTEIbHOU cepTHUKAITUN

HenyraTtel I'ocynapcrBeHHOTO coBeTa KpbpiMa 29.04.15 YAOBJIETBOPWIN IIPOTECT
PETrHOHAJIBHOU TPOKYpAaTyphl, COTJIACUBIINCh BHECTH U3MeHeHHUs B 3akoH «O
KypopTaX, IPUPOAHBIX Jie4yeOHBIX pecypcax U  JieueOHO-03J0POBUTEIBHBIX
MEeCTHOCTSX», KOTOPbIA B Hauajie rojia BBeJsl 00A3aTeIbHYI0 CePTU(UKAIINIO TOCTUHUIL
U Jpyrux OOBEKTOB pasMelleHUs. Temepb ee MPOBEJEHHE OCTABAT HA YCMOTPEHUE
BJIaJlesiblleB Ou3Heca. Takke mapjlaMeHTAapUM CHUMYT pa3rpaHUYeHHe IULsKel
IIOJIyOCTPOBA HA OOIIEOCTYIHble U C OIPAaHWYEHHBIM JOCTYIIOM. Bce OHHM cTaHyT
CBOOOZHBIMU J1J1s1 OECHPENATCTBEHHOTO IIPOX0/a, KaK Toro TpebOyeT BoaHBIN Kozekc
Poccuu. PykoBoauTesnp mpecc-ciiy:k0b1 KppiMckoro 'occoBeta Jlronmuia MoxoBa moka
3aTpy/IHsAeTCs CKa3aTbh, KOTrJa JlellyTaThl BHECYT U3MeHeHUA. ITO MOXKEeT MPOU30UTH
y’Ke B Xo/ie Malickoi ceccuu. [Ipu 3TOM IUISXKUM CAHATOPHUEB, a TaKXKe JIETCKUE TUIKU
OCTaHYyTCS 3aKPBITBIMHU.

[TpencraBuTe I OTEJIBHOTO OW3HEca B3asBJISAIOT, YTO H3MEHEHHE peKruMa
PpaboThI IIKEH MOXKET YXYAIIUTh UX HHPPACTPYKTYPY B YCIIOBHUSX, KOT/Ia TOCYAAPCTBO
JIECHEI Ha ee pa3BUTHE He BBIJIE/IAET. PYKOBOJUTENh 4-3BE3JOUYHON TOCTHHUIIBI B
Anymre Park Hotel Porto More Mwuxaumn BbeI4eHKOB pacckasal KOPPECIOHEHTY
TourDom.ru, yTo paHee KOMIIAHHs B TOJ TpaTWia MOPSJKA IOJIyTOpa MUJUIMOHOB
pyOselt Ha cofeprkaHUe IUIXKa MPUMEPHOH IUIOMIAAbI0 2000 KB.M. JleHbIH yXOIMIN
Ha OIUIaTy apeH/Ibl 3eMEeJIbHOTO YJacTKa, OTCHINIKU, €r0 OUYKMCTKU, O3eJIeHEHUS U
¢dunancupoBanue pabor IIPOTHBOOIOJIBHEBOTO yIpaBjieHUs. [IpuueM OKOJIO
ITOJIOBUHBI 3TOH CyMMBI 3aHUMAJI apEeH/THbIE ILIaTEeKH.

«IInsk y Hac OBLT B apeHjie HAa 50 JIET, Telepb 3THU OTHOIIEHUsS (HAKTHYECKH
pa3opBaHbl — HAIl MPUOPEKHBIN YUACTOK OT/ITN B (DOH/] TOCUMYIIECTBA, — MOSICHSET
rocnoiuH belueHKOB. — bBOI0Ch, YTO HOBOBBeJIEHUA MOTYT 3HAUUTEJIBbHO YXYZIIUTH
CUTYaIUI0 — CMOTPETH 3a IJIKaMU Oy/leT HEKOMY ».

IKCIIEPTHI CUUTAIOT, YTO TMOMPABKU B 3aKOH MOTYT OBITh BBITOJTHBI HEOOJIBIIIIM
obbekTaM pa3MelneHus 0e3 cOOCTBEHHOU HHGPACTPYKTYphL. «JlyMaio, ONTUMAaIbHO
ObUIO OBl BBIOOPOYHO TOJAXOJUTH K TOCTHHHIIAM, — TOBODHUT PYKOBOJIUTEH
Typoliepatopa «TypdTtHO» AHjnpeil [IpuioB. — Hampumep, otenb «JleBant» B fire
CTOUT Ha CaMOM IUIs’Ke, U TYPUCTHI ILUIATAT JeHbrH 3a 0J1130CcTh K Mopio. Eciau Tyna
OTKPBITH JOCTYTI BCEM KEJIAIOIUM, 3TO YOBET OU3HEC».

3aTO OTHOCUTETBHO «3BE3/THOCTU» HKCHEPTHI PACXOAATCA BO MHEHUAX. Muxami
BBhIUeHKOB cUMTaeT, YTO OHA JIOJKHA OBITh 00s3aTeIbHON. AHApeN [IbUIOB IPUBOIUT
JIpyTHe apryMeHTbl: «3BE€3JHOCTh» HMEET MAapKEeTMHIOBOe 3HaueHHe, OHA IOMOTAET
NPUBJIEKATh IONOJIHUTEJIbHBIX KJINEeHTOB. Ilpu »5TomM HecepTU(MUIIMPOBAHHBIM
obbekTaM pasmelneHus cobecesHuk TourDom.ru mpejiaraer  yCTaHOBHUTH
COOTBETCTBYIOIIUU CTATyC, UTO CTAHET JOMOJTHUTETbHBIM CTUMYJIOM JIJISI ITPOXOXKEHUS
cepTU(UKAIINH.

http://www.tourdom.ru/news/krymskie-gostinicy-osvobodyat-ot-obyazatel-
noy-sertifikacii.html
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3. Typucmckan u 2ocmuHuuHan Hedswicumocms Mockesvl u
MOCKOBCKO20 pe2uoHa: aHaaumuxka, Hogocmu

PexoHcTpyknuio roctuHUIbI «bBejrpaa» oO0CyaUT apXUTEKTYPHBIN
coBeT MOCKBBI

PUAMO - 27 anp. IIpoekt pekoHCTpyknuu rocTtuHUlbl «benarpag» Ha
CmoseHckoli ynunie B MockBe 06CyZAT Ha 3aceflaHUM apXUTEKPYPHOTO COBETA CTOIHUIIBI
29 ampeJisi, TOBOPUTCA B COOOIIEHUH ITpecc-CIyKObI MOCKOMapXUTEKTYPHI.

«B MockoMapxuTeKkType 29 ampessd COCTOUTCA 3acelaHue apXUTEKTYPHOTO
coBeta MockBbl. B 1moBecTke Tpu BOIIpOCAa: ApXUTEKTYpHOE pelIeHue KUJIOro
KOMIUIeKca «3alaiHbId MOpT», aJMHUHUCTPATUBHOTO 3AaHHA B CIapTakOBCKOM
repeyJske, BIaJiecHUe 2, U IIPOEKT PEKOHCTPYKIIMU 3[aHUA IOCTUHUILI «besnrpag» Ha
CMOJIEHCKOM », - TOBOPUTCS B COOOIIEHUH.

ApxuTeKTypHBIN coBeT MOCKBBI — IOCTOSIHHO JIEHCTBYIOIINU KOJIJIETUAIbHBIN U
coBelaTeJIbHBIM OpPraH IIPU KOMUTETE 110 apXUTEKTYPE U IPaJIOCTPOUTEHLCTBY ropoza
MOCKBBI, OCYIIeCTBJIAKIIUN pacCMOTpeHHEe IIPOEKTOB U pelleHuil B cdepe
apXUTEKTYPhI U TPaZlOCTPOUTENILCTBA. B cocTaB ApxcoBeTta MOCKBBI BXOAAT BeJIyIINe
apXUTEKTOPbl, IPEJCTABUTEIN OPTaHOB WCIOJHUTEIBHON BJIACTU IIPABUTEIHCTBA
MockBBI U 3KcriepTHOTO coobiectBa. IIpesicenaTens coBeTa — TIJIaBHBIA apXUTEKTOPD
ropozaa Mockssl Cepreit Ky3Henos, ckazaHO B MaTepuaJie.

http://riamo.ru/happen news moscow/20150427/611251460.html

MOCKOBCKHE BJIACTH OOBABIIH TOPpru IO ape€HaA€ 3€MEJbHBbIX
YYaCTKOB IIOJ KAaIIUTAJIBHOE€ CTPOUTE/IbCTBO, BKJIIOYaAA TOCTUHHUIIbBI

MockoBcKMe BjacTA IIPUHUMAIOT 3asABKM HA ydacTHe B TOprax IO apeHje 23
3eMeJIbHBIX YYacTKOB o0OImed TIUIomaapio 13,8 ra moa IeJid  KaluTaJbHOTO
CTPOUTEBCTBA, COOOIIMJI HA POYA-IIOY HAYaJIbHUK OT/ejIa IPOBEJAEHUS TOProB
nenaptaMeHTa MOCKBBI 110 KOHKYPEHTHOU noiuTuke Bacuiuit KastmHKUH.

CorytacHO MaTepHiajiaM K POY/I-IIIOy, CAMBIM JOPOTHMM KOHKYPCOM Ha JaHHBIHA
MOMEHT SBJISIFOTCSA TOPTU 3a IIPaBO apeH/Ibl yJyacTKa B 0,9 Ta II0J] CTPOUTETHCTBO
roctuHunibl B FOAO, 1o azapecy 5-ii JloHCKOW IIpoesji, OKOJIo BJI. 19. HauvaspHas
CTOMMOCTb IIpaBa 3aKJIIOYEHHS JIOTOBOPA apeH/Ibl COCTABJISIET 327 MJIH 959 ThIC. pyo.
IT0o1mamp TOCTUHHUITBI MOKET COCTAaBUTD IIOUTH 19 THIC. KB. M.

3asBKHM HAa KOHKYpC IMIPUHUMAIOTCA JI0 25 Masi, a CaMU TOPTH OYAyT IIPOBEAEHBI
28 mas.

http://www.mskagency.ru/materials/2184451

Y HoBoOrO oresst Four Seasons Moscow nmosiBWICA MYJIbTUMEUNHBIN
VHTEJIJICKT

bnaromaps kommanum KPOK, suaupyromeid Ha POCCUICKOM  pBIHKE
MHOPMALIMOHHBIX TEXHOJOTUH U YCJIyr, y MOCKOBcKoro orens «Four Seasons»
MOSAABUJICA MYJIBTUMEUMHBIN HHTEJITIEKT.

B oTese 3apaboTanu cpa3y HECKOJIBKO MeIHaCHUCTEM:

1) IIeHTPaJIN30BaHHOE YIIpaBJIeHNEe BceM KOMILIEKCOM 000PYZI0BaHUS;
2) UHTEJIJIEKTYaJIbHOE OCBEIIlEHUE;

3) ¢poHOBOE 03ByUYHBaHHE B OOIECTBEHHBIX 30HAX.

Paboty Haz co3panmem Oosiee KOM(POPTHBIX YCIOBHU B OOIECTBEHHBIX 30HAX
oTeJs
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«Four Seasons Moscow» BeinosiHsAna ¢pupma KPOK, crienuanusupyromasnca Ha
yCJIyTax CUCTEMHOU U ceTeBOU MHTerpanuu. CaMm ke MOHTaXX WHKEHEPHBIX CUCTEM U
KOMMYHUKAITUH JeJIaJIu CIe[UaIUCThl U3 KOMIIaHUU « PoceBsA3bcrcTeMa».

Hoserii Luxury Hotel «Four Seasons Moscow» 3TO pPEKOHCTPYHPOBaHHBIN
JIeTeHJIapHbIH 0Teslb «MOCKBa», KOTOPBIH OBLI IIOCTPOEH B HCTOPUYECKOM IIEHTPE
crourpl emeé B 35 roay XX Beka. OH HAXOJUTCA B IEIIEXOJHON JOCTYITHOCTH OT
FocymapcrBennoit [ymbi, Kpacnoit momanu u Kpemna. Howmepuott  ¢onp
00HOBJIEHHON «MOCKBBI» COCTOUT M3 180 POCKOIIHBIX HOMEDPOB W CHIOTOB. V3 OKOH
OTKPBIBAIOTCS KpAcUBbIE BUIBI HA AJIEKCAHAPOBCKUM caJl U HAa MaHeXKXHYI0 1o/ b. B
9TOM TATU3BE3ZIOUHOM OTejie C IUIOMIAJIbI0 1,405 KBaJpaTHBIX METPOB €CTh
(upMeHHBIE peCTOpAaHBI U POCKOIITHBIE CIT1a, ABA OAJIbHBIX U ISATh KOH(EPEHII-3aJI0B.
371ech MOXXHO KOMGQOPTHO OTABIXaTh, IPOBOAUTH JE€JIOBbIE MEPOIPUSITUA WU
OTMeYaTh pa3IUIHbIE CEMEWHbBIE COOBITHS.

HoBble My/JbTUMEIUNUHBIE CUCTEMBI, BHEJIPEHHBIE CHEIUAIUCTAMH KOMIIaHUU
KPOK, mpenHazHadyeHbI I CO3/IAHUSA MAaKCHMAaJIbHO KOMQOPTHBIX YCJIOBUM s
rocred, IpeOBIBAIOIUX B 3ajlaXx STOTO POCKOITHOTO OTesisA. Temeph MNOSBUIACH
BO3MOYKHOCTh MEHSATbh WHTEHCHUBHOCTH OCBEIEHUS JJIsI OTAEJIbHBIX MEpPONPHUATHH,
COTJIACHO 3allpOrpaMMHUPOBAaHHOMY clieHapuio. Bo Bpems «koHGepeHIun» CBET OyAeT
Oosiee ApPKUM, Ha «0OaHKeTe» OoJsiee TPUIVIYIIEHHBIM U Tak jgaynee. Toxke camoe CO
3BYKOBBIM JIaBJIEHMEM W MHTEHCUBHOCTHIO 3BYKOBOTO COTPOBOXKAECHUA.

OO6HoBJIeHNE OBLIO HE TOJIBKO BHYTPEHHHM, HO U BHEIIHHUM, TaK, HAIpUMep,
ObLT PEKOHCTPYHPOBAH HCTOPUYECKUU acajl, KOTOPBIN JOJIKEH IIPUBJIEYD elé
Oosiblllee BHUMaHUE OW3HeEC-ayJUTOPUHU U 3JUTHI MOCKBBL. MakcUMasibHO yA0OHOe
pacrosio’keHue W TPaMOTHBIM MeHeKMEHT, aKTHBHO Da3BUBAIOIIUI HAaIlpaBJeHHe
apeH/bl 3aJI0B I NPOBEJEHUA PA3JIMYHBIX 3aKPBITBIX MEPOIPUATUU U JIeJIOBBIX
COOBITHH, CMOXKET 3aMHTEPECOBATH eIé OoJIblliee YHCJIO IIpeJICTaBUTesel Ou3Hec-
BJIUTBHI.

BbICOKUI cTaTyc OTessA 00513bIBaeT cOOII0AATh HAeaTbHO KOM(OPTHBIE YCIIOBUSA
JUIsl cBOMX rocreil. MIMeHHO mo3ToMy, OBLJIO PEIeHO WHTETPUPOBATh COBPEMEHHBIE
MeIUaCUCTEeMbI, VIAUHO BITMICHIBAIOINECS B HOBBINM B JU3alH ITOMeIeHHUH. [loMuMo
9TOTO, YZIaJI0Ch CHU3HUTDH JKCIUIyaTaIlHOHHBIE U3/IEPKKU Oj1arofapsi yIpaBJIeHHI0 BCEM
KOMILJIEKCOM 000PYZI0BaHUS U3 OTHOU TOUKH.

YopasiadaTe  CT@JO0 MOXHO € IIOMOIIBIO  BCEro  OJHOTO  HaXaTus,
MPOU3BOJIAIIETOCS WM C JIOKAJbHBIX Tad-llaHesIed, pacloJIOKeHHBIX Ha CTeHe
IOMeIleHni, uiu ¢ OecrpoBOAHON MacTep-naHeau. TakiKe OrPOMHBIM ILTIOCOM
JIAHHBIX CHUCTEM fABJIAETCA TO, YTO OHHU MOIYT CaMOCTOATEJIBHO BBIIIOJIHATD
JIMaTHOCTHYECKHE pabOoThl, BKIIOUYAThCA 6€3 IMOMOIIU aIMUHUCTPATOPOB, IIEPEXOJUTD B
CIIAIIUHN PeXXUM, B TOM CJIy4ae, KOT/[a MMeeTcsl HeOOJIhIITON NHTEPBAJ MEXK/Iy pa3HbBIMU
MEPOIPUATUAMU WIN MIOJTHOCTBIO BBIKJIIOUATHCA Nepest JJIUTEIbHBIM IPOCTOEM.

IIaBen  IIouTeHHOB  pPYKOBOJUTEJb  HAIpaBJIEHUSA  WHTEJJIEKTYaJIbHBIX
MmysnpTuMeauacucrteM B komnanuu KPOK nopyepkHys, 4TO JaHHBIE CUCTEMBI OY€Hb
yZA00OHBI, IIOCKOJIBKY IIO3BOJISIOT 3apaHee IUIAHUPOBATh 3arpy:KEeHHOCTb 3aJIOB,
MOJIy4aTh CTATUCTUKY /ISl IIPOBEEHUS aHAJN3a, a TAKXKe He TPEeOYIOT MOCTOSHHOTO
NPUCYTCTBUA COTPYAHUKOB B [IOMEIEHUAX OTEJIA.

JlaHHBIMHM cHucTeMaMU OBLIM OCHAIlleHbl 2 KOMHATBI JUJIsI II€pErOBOPOB, 2
6ospIux OTBHBIX 3aJ1a, 3 3aj1a JJIA MPOBeJIeHNsA KOH(ePeHIHi, Bce OOIeCTBEHHbIE
30HBI, PECTOPAHBI, OApbI U, KOHEYHO, CIa-I[€HTP.

[Tpu ycTaHOBKE HOBBIX CHCTEM OBLIIO UCIIOJIB30BAHO CIIEAYIOIee 000PYOBAHHUE:

- AMX (cucreMa IeHTPaJIN30BAHHOTO YIIPABJIEHUS;

- BSS (cucrema ayguomapuipyTH3aIim);
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- Lutron (cucrema yripaBsieHuUs1 OCBEIIEHUEM).

Crnermuanuctel KPOK paboTasm CcOBMECTHO C Jau3aiHEpaMH II0 CBETYy U3
koMnanuu DPA u moaroraBjuBajid ClieHbI OCBEIeHUsI, HCXO[Asl U3 HX OCHOBHOTO
NpeAHa3HAYeHUs. DBbUIM OpraHu30BaHbl OKOJIO OJIHOM TBHICAYM CBETOBBIX 30H,
YCTAaHOBJIEHO 70 KeHUMaJoB, 36 CUIOBBIX MIKA(DOB, /IBa IIPOMBIIJIEHHBIX IIPOIleccopa U
CEpPBEP YIpAaBJIEHUSA WHTEJUIEKTYAJILHBIM OCBeIlleHHeM. B 320 30HaX OOHOBJIEHHOTO
oTess ObpTa obecrieyeHa 3ByKOBasi TPAHC/IAIUSA MY3bIKU. B 3ByKOBOU MesracrcTeMe B
KAa4yeCTBe MCTOYHUKA 3BYKOBOT'O CUTHAJIA MTOSABUJIMCH JIOTIOJTHUTEJIbHBIE BO3MOXKHOCTH.
ITO TPAJUITMOHHOE HCIIOJIb30BAHHE CTAHJIAPTHBIX IPOUTpbhIBaTesen, Takux kak CD
wii DVD u B03MOXHOCTHP paboTaTh CO CHENHAJBPHBIMH MHOTOKAHAJIbHBIMHU
cepBepaMu, ITO3BOJISIOIIMMU BOCIPOU3BOIUTh HECKOJIBKO MY3bIKaJIbHbBIX IIJIEN-JIUCTOB
COIJIACHO 3aJIaHHOMY pacnucaHuio. [IoMUMO 3TOr0 B KaXKJIOM 30HE CTajl JOCTyIeH
pexuM BbIOOpa MCTOUHUKA U UHAVUBUAYAILHON HACTPOUKU 3BYKa.

http://prohotel.ru/news-218011/0/
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4. AHAAU3 U COOBIMUA MOCKOBCKO20 U PE2UOHAABLHBLIX PLIHKOE
MYyPUCMCKO-20CMUHUYHBIX YCaYy2

Ha MOCKOBCKOM rOCTHUHMYHOM PBIHKE€ OTMEUYACTCA CIIaa B pa3BUTHHN

23 ampesnsa 2015 rojga kommanus JLL, mpeaocraBifdoomas KOMIUIEKCHbBIE
npodeccuoHaIbHbIE YCIYTH B chepe HeABMKUMOCTH IO BCEMY MHUPY, IpPe3eHTOBajIa
CBOI1 0030p phIHKA JIYUIIHX OTesiet MOCKBBI 110 UTOTaM II€pBOT0 KBapTaJa.

3a AHBaph-MapT TEKYIIETo rojia mokasaresnb RevPAR (70X0/HOCTh HA HOMED) B
CTOJIHIIE CHUBWIICA Ha 6 %, OIMyCTUBIINCH 0 IUGPHI 3,1 ThicsAUH pyosielt. Takke Ha 5 %
CHU3WINCH CpeJIHMe IT0KA3aTeH 110 3arpy3Ke TOCTUHUIL, OHU OIyCTUJINCh HIXKe 53 %.

OpHOM n3 MpUYWH HEOOJIBITIOTO CITa/la B PA3BUTUH TOCTHHHUYHOTO OM3HECa OBLIO
CHI’KEHWE AaKTUBHOCTH WHBECTOPOB, BBI3BAaHHOE BOJIATHUJIBHOCTBIO pyoOssa. H3-3a
CTIOKUBIIIENCS CUTYyallU HAa TOCTUHUYHOM PBIHKE MOCKBBI, BHYTPEHHSs HOpMa
noxomxHoctu (IRR) Ha ypoBHe 30 % u 6Oojiee B HacToslee BpeMs HEJOCTHIKUMA,
II03TOMY UHBECTOPBI OBLIIH BHIHY?K/I€HBI IIOMEHSTH CBOH IJIAHHI.

HauboJsbilieMy BO3/IEHCTBUIO IOABEPIVIUCH TOCTUHUIIBI BEPXHETO IIEHOBOTO
cermeHnta (Upscale). ¥ Takux TrOCTUHUII, KaK IPaBHJIO, OOJIBIIION HOMEpPHOU (OHI,
0oJiee 300 HOMEPOB, IIO3TOMY OHU HanboJiee OCTPO PearupyroT Ha CHUKEHHE 3aTPy3KH
U COKpallleHHe 4YHCJIa KOPIOPAaTHUBHBIX Mepomnpustuii. Ho, HecMoTpss Ha 0OIIyio
TEH/IEHIINIO CHM)KEHUS B 3TOM CerMeHTe, B ero BepxHeM mpejeste (Upper Upscale) 6bL1
OTMeueH HeOOJIBIION pocT 3arpy3ku Ha 6,5 %. IloBblllleHMe MPOU30ILIO0 OJarogaps
3apy0OeKHbIM TOCTSM, JJIsi KOTOPBIX 3TH OOBEKTHl CTaju 0Oosiee JOCTYIHBIMH B
WHOCTPAHHOU BaJIIOTE.

CHukeHMe 3arpy3kd B JIIOKCOBOM CerMEHTEe MBITAJIUCh KOMIIEHCUPOBATh
MOBBbIIIIEHNEM Tapuda, B CpelHeM OH BBIPOC Ha 9,5 % W JOCTUT MaKCUMAaJIbHOTO
3HAYEHUS 3a MOCJIEHUE 7 JIET, COCTAaBUB 15 ThICSY pyOseil. Ha 3To MOBIUAIO Takxke
OTKpbITHE TrocTHHHIIBI Four Seasons Hotel Moscow. B  BepxHeMm Ipefiejie 3TOTO
CerMeHTa, 3arpy3Ka BBIPOCJIA, II03TOMY Tapud 3/eCh HE MEHAJICA, OH COXPAaHWJICA Ha
YPOBHE 2009 ro/ia, COCTaBUB 10 THICAY PyOJIEH.

B 1iesioMm B BepXHEM CerMeHTe JJOXOJAHOCTh Ha HOMeEp yIlajia HUKe BCeX: Ha 11,5
%, OIyCTUBIIUCH /10 3,6 ThICAY PyOsIei.

B otenax cpenHero cerMeHTa ObUT0  3aUKCHPOBAHO  COKpAIEHUE
HAIIOJTHSIEMOCTH OTeJiel Ha 6 % U cHUKeHUe Tapuda Ha 4 %.

JaBus JI>KeHKUHC TJIaBa JieapTaMeHTa TOCTUHUYHOTO On3Heca koMmnaHuu JLL
OTMETHWJI, YTO B HACTOSAIUN MOMEHT BPEMEHH PBIHOK BEIET ce0s HempecKa3yeMo,
OHHU CErMEHTBhI IIOKasajau cebsi JIydie, OcCTaJibHble 4UyTh Xy:ke. Ho mo mepBomy
KBapTaJIy TOKA eIll€ HeJb3sl JIeJaTh IMPOTHO30B O TOM, YTO OyZleT Ha PHIHKE JaJIbIIIE.
Tak, Kk MpuUMepy, B TOT Ke IEePHO/I MPOIIIOrO Irojia JOXOJAHOCTh ObLyIa BCero Ha 1,5 %
HIDKe, YeM B oy IO3aIpoIIJIOM, HO II0 UTOTaM To/ia II0Ka3aTesIb CHU3WJICA yKe Ha 11
%. TonpKO €O 2-TO KBapTajia 2014 rojila Ha MOCKOBCKOM TOCTUHUYHOM PBIHKE CTAJIO
OIIYIIAThCSA BIAUSHUE TeOMOJTUTUUECKON U SKOHOMUYECKOU cutyarnuu. CiaeoBaTeabHO,
peanbHas AUHAMUKA K MPEABIAYINEMY roay OyIeT TOIBKO ¢ anpes. B Tom ciydae, ecou
pasHUIa MeKAy IOKAa3aTeIAMU 3a aHAJIOTUYHBIE IIePUO/bI TEKYIIEero U MPOILIOro roga
OyzeTr He 3HAUMTEJIbHA, MOXKHO OyZeT TOBOPUTh O CTAOMIN3AI[UH CUTyallid Ha PhIHKE
rocTUHUI, MOCKBBI.

[IpencraBuTesb KOMIIAHUY OTMETHJI OUEBU/THOE CHM)KEHHEe CIIPOoca CO CTOPOHBI
KOPIIOPAaTUBHBIX KJIMEHTOB. A 3TO TOT CEerMeHT, KOTOpBIA Bcerza mpeoOsazan Ha
TOCTUHUYHOM pbIHKE MoCKBBI. Te, TOCTUHHIIBI, KOTOPble U3HAYAIHHO OBLIIN OOJIBIIIE
OpPHEHTUPOBAHbBl HAa MECTHBIX TOCTed, B JJAHHOe BpeMs HCHBITHIBAIOT HAMHOTO
MEHBIIINEe NOTPACEHUsA, HO 3/eCh IIPAKTUYECKHM HeT BO3MOKHOCTU YyBeJINYeHU:
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TapudoB, TaK KaK KJIWEHTHl IUIATAT B pyOssax. IloBbllieHue «OHJIAWH-TapU(dOB»,
IIpoU3oLIe/Illee ¢ Hayajga 3TOr0 roja, IOYTH He IIOBJIUAJIO HAa YPOBEHb CPEeJHUX
TapudoB. PBIHOK, Kak U paHblle, OYeHb CWJIBHO 3aBHCUT OT KOHTPAKTOB,
IpeJ/iyIaTaeMbIX KOPHOPAlMAMU, a B TEKYIIUX YCJIOBUSIX OTPOMHOTO BbIOOpa
MIpeJIJIO’KEeHUT HOMEpPOB pPa3HbIX CETMEHTOB, KOMIIAHUM He OyJyT mepecMaTpuBaTh
LIeHbI B HEBBITOJJHYIO UM CTOPOHY.

[TpenyioxkeHre yBeJIMYUBAETCA TaKKe M 3a CUET OTKPBITHUSA HOBBIX OTesieil. B
HayaJie 3TOro rozia 661 OTKPHIT Marriott HoBeitn ApGat ¢ 234 HoMepamu. /[0 KOHIa
3TOTO TroJila IUJIAHUPYyeTCsl BBECTU eIl€ HeCKOJbKO OpeHJUPOBAHHBIX OTeslel ¢
COBOKYIIHBIM HOMEPHBIM (DOH/IOM IIPUMEPHO Ha 1,2 THICAYN HOMEPOB.

IsBupa  JI>KeHKHMHC pacckazajl U O CHIDKEHHU IIoKasareyiell BaJIOBOU
oneparuonHou npubsun (GOP). Ceiiuac oHa BO MHOTUX OTeIAX MOCKBBI HAXOIUTCS
Ha YpOBHE HMXKe 40 %, XOTA 710 2009 rozia nudpsbl IpaKTUUeCKU Be3Jle IIPEBbIIIAIN
udpy 60 % 1 MOCKOBCKHE TOCTUHUIIBI OBLT MHPOBBIMU JIHlepamMu 1o ypoBHIO GOP.

http://prohotel.ru/news-218064/0/

K wmajickuM mnpa3gHUKaM 3arpys3ka amapraMeHTOB B MockBe
YBEJIMYUTCA HA YETBEPThH

Biazaesnblibl anmapT-oTesiell U TOCTUHUIL B MOCKBe OKUIAIOT B IIEPUOJT MalCKUX
KaHUKYJI 3HAYUTEJIbHOTO IPUTOKA KJIUEHTOB B CErMEeHTe KPAaTKOCPOYHOU apeH]Ibl
anapTamMeHTOB U HOMEpPOB.

MHorue poccusiHe CTPpeMATCS IIPOBECTH MalcKue Ipa3iHuku B MockBe. KTo-To
JKeJlaeT TomacTh Ha mapaj, mocBsAmeHHbIN [[Hio IloGexpl. Koro-to mpuBiekamT
MHO>KeCTBEHHbIE MEPOIIPUATHSA, IIPOBOAUMBIE B CTOJIMIIE B JHU KaHUKYJI: (DeCcTUBAIIH,
KOHIIEPTHI, MPa3HUYHbIe COOBITHS IO CIIyYaro 70-U TOAOBINMHBI CO JHS OKOHYAHUS
Besmkoyt OTedyecTBeHHOU BOWHBI. KTO-TO INpuHe3kaeT HABECTUTh POJHBIX U APYy3€eH,
MOJIb3YACh JJIMHHBIMHU BBIXOAHBIMU. MHOTHE 3K€ TPOCTO CYUTAIOT HOPOTYJKH IIO0
MockBe B IlepBbIe I0-HACTOAIEMY TeIJIble THU TO/1a IIPEKPACHBIM OT/IBIXOM.

Koneuno, HamiblB TocTeil u3 peruoHoB Poccuu u 3apybeXHBIX CTpaH
3HAUUTEJbHO IIOBBINIAET CIOPOC HAa TOCTHUHUIIBI, XOCTEJbl, CZlaBaeMble IIOCYTOYHO
KBapTUpbl. B dYacTHOCTH, CIpOC HaA alapTaMeHTbl, II0 JAHHBIM AaHAJIUTUYECKOTO
JlenapTaMeHTa KOMIIaHUU «HUIEeHTpa», yIpasJslomien anapr-oTeJieM,
pacnonoxeHHbIM B MOK «XaHoi-MockBa», BRIpacTaeT B IIeEpUO/, C 30 arlpesis mo 10-11
Mas B CpeJHEM Ha 20-25%.

«MbI TpPOTHO3UPYEM YBEJIUYEHHE CIIpOca HA KPATKOCPOUHYIO apeHay
anapTaMeHTOB B Ipefeyiax 20-32%, - roBoputr Axaped PenopoB, TeHepaJIbHBIN
nupektop kommnanuu «MHIeHTpa», yrpabiswiein MOK «Xanoii-MockBa» , -
armapTaMeHTHI JJIs apeH/Ibl B « XaHOH-MOCKBa», ¢ OJTHOM CTOPOHBI, JJAI0T BO3MOKHOCTD
YyBCTBOBaTh ce0sA Kak JoMa: 3TO IO CYTH KBapTUPHI IUIOMIAABI0 40-45 KB.M, OHU
000pyZ1I0BaHbI KyXHEH U OCHAII[eHbl HEOOXOAUMOU OBITOBON TEXHUKOU, YTO ITO3BOJISIET
BeCTU NPUBBIUHBIA 00pa3 XKU3HU. A ¢ Apyroil - Mbl obecneyrBaeM IIOJHOIIEHHBIN
CEPBHUC JIyUIllero oTeJisi: ybopka HOMepoB, ciayxkba pecemmieH, Wi-Fi, 3aka3 Takcw,
MMAPKUHT, TOOM Service u T. JI».

B Tekymiem ke ropdy, IOOWJIEHHOM /s mpasgHuka IloOedwl, oKupaercs
IIOBBIIIIEHHBIH IIPUTOK TYPHUCTOB. SKCHeprI CO CTOPOHBI OII€EpaTOpOB BbBHE3AHOI'O
TypU3Ma, ONMUPAsCh Ha JAaHHBIE IIPEABAPUTEIHHOTO OPOHUPOBAHUS, MPOTHO3UPYIOT
YBEJINYECHHE IIOTOKAa HHOCTPAHHBIX TYPHCTOB Ha 25% II0 CpaBHEHHIO C TEeM XKeE
IIepUoJOM Ipouwioro roza. IIpumedaresbHO, 4YTO TYpUCTUYECKHE KOMIIAHUY,
3aHUMaloINecs opraHu3auueld TypoB B MOCKBY Jjii HHOCTPAHIEB, OTMeUYalOT
YBEJIMYEHUE TYPUCTHYECKOI'O ITIOTOKa H3 HHOHI/II/I, IOro-Bocrounoui A3suu u Kwuras.
OxujlaeMblil POCT UMCJIa TYPUCTOB-POCCHUSIH B 3TOM TOAY, IO OIleHKe Pa3HbIX
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TYpOIIepaTOPOB, KOJIeOIeTCA B TIpeJiesiaxX OT 35 70 40% 10 CpaBHEHUIO C aHAJIOTUYHBIM
MIePHO/IOM IIPOIILJIOTO TO/A.

http://prohotel.ru/news-218055/0/

Yuc10 MeCT B KYPOPTHBIX TOCTHHHIIaX PoccvH MPEBHICUIO COBETCKUE
noka3arean (Ooornaau CCCP)

Ha xonert 2013 r. B Poccuu HaCUUTBHIBAJIOCH 1211 CAHATOPHEB U ITAHCUOHATOB C
obmuM ¢oHAOM B 333 196 KOek, pacckazan «BemomocTaM» 1peicTaBUTENb
Muwun3szapaBa (eMy HOABEJOMCTBEHHBI BCE CAHATOPHO-KYpOPTHBIE yupexzaeHus). 1o
oneHkaM BusinesStat, k koHITy 2014 T. B Poccuu pabotaso 1828 caHaTOPHO-KYPOPTHBIX
yupexJieHnil (BMecTe ¢ caHATOpUAMU-TIpoduiakropusamu). Hanbosibliiee KOJIHMIECTBO
caHatopueB Haxoxutca B KpacHozapckom kpae, CTaBpOIIOJIbCKOM Kpae ¥ MOCKOBCKOM
obsyactu: 17, 13 U 8% COOTBETCTBEHHO, TOBOPUT PYKOBOJUTEJb OT/IeJIa PETryJISAPHBIX
ucciaenoBanuii BusinesStat Ospra YcaueBa. 3a YHMCJIEHHOCTh CaHATOPHO-KYPOPTHBIX
yupexaeHuil BusinesStat nprHUMaeT YKCII0 I0PUINIECKUX JIUIT, 3aPETUCTPUPOBAHHBIX
B Poccunm u QUKCHDYIOIIMX B CBOeHl  OTYETHOCTH «JleATeJbHOCTh CaHATOPHO-
KYPOPTHBIX yUpEeX/eHHIi» KaK OCHOBHYIO cdepy. Paznnume B nudpax MoxKeT ObITH
CBA3AHO ellle U C TeM, YTO CAHATOPHO-KYPOPTHOE yUpeKJeHre MOXKET PerncTpupoBaTh
HECKOJIPKO IOPDUJAWYECKUX JINI JJid JuBepcuUKAUU  JIeTeJIbHOCTH  WIU
ONTHUMHU3AIUH HAJIOTOOOI0KEHUS.

Kak u3MeHWoch KOJIMYECTBO CaHATOpUEB C IpucoeauHeHueM Kpeima, B
Munsgpase P® u munucrepctBe typusma KpeimMa Ha Bompoc «Bepgomocreit» He
OTBETUJIU.

Ho naxe 6e3 yueTa BHOBb IPUOOPETEHHBIX 0OHEKTOB COBPEMEHHBIN CAHATOPHO-
KYpPOPTHBIN (DOH/I BEJIMK: celdac KOeUHbIN (POH/T B CPEAHEM COCTABJIAET 330 000 MeCT,
a B CCCP makcumasibHOe KOJIMYECTBO MECT JIOCTUTaJI0 He Oojiee 200 000, TOBOPUT
npejacrasuTesb Munsapasa.

Kpumepuu 05 canamopues

Y camoro MwuH37paBa B BE€IOMCTBEHHOM MNOAYMHEHUU HAXOIAUTCA JIUIIb 45
CaHATOPHO-KYPOPTHBIX OPTaHU3allMi, Tak)Ke, IO CJIOBAM IMPEJICTaBUTENsS BEJOMCTBA,
€CTh CaHATOPUM PEruoOHAJIbHOTO U BEJOMCTBEHHOI'O IIOJITMMHEHUS U YaCTHbIE
CaHATOPHO-KyPOPTHbIE OPraHU3AIUH.

BOJIBIIMHCTBO CaHATOPUEB — 3TO COBETCKOE HAcjeAue, HO UX MOJIEPHU3UPYIOT,
MIPUBOJAT B COOTBETCTBHE C TPEOOBAHUAMU BpeMeHH, OHU MPOXOAAT KaaccupUKaIUIo
Y TIOJIyYaroT 3Be3/Ibl, pAcCKa3bIBaeT IpeJice/iaTesIb MpaBJIeHUusl o0IecTBa «3HaHHE»
JOmvutpuii Boryanos (v «3HaHusi» ecth canatopuit B Coun). KoHeyHO, MHOTHE U3 HUX
He MPEeTEH/IyI0T Ha BBICOKUM KJjIacc, HO CI0/Ia eAyT He 32 3THUM, BaXKHBI MEIUITUHCKIE
MIPOIIETyPbhl, PEIKUM U OT/IBIX, PACCY?KAET OH.

Kax noexamw 8 canamopuil

JIJ151 IOJTyYeHus MyTEBKU B CAHATOPUU HEOOXOIMMO OOPATUTHCA K YIaCTKOBOMY
Bpauy 10 MeCTY JKUTEeJIbCTBA, PACCKA3bIBAET IIpe/icTaBUTe b MUH3/IpaBa. Bpau qomken
3aMOJIHUTh CHPAaBKy JJIs TMOJIyYeHUs IYyTeBKH, B KOTOPOU JOJIKHO OBITh YKa3aHO
Ha3BaHUe caHAaToOpusA, MNpoPmib U peKoMeHAyeMbl ce30H. C 3amoJIHEHHBIM
3agBJIEHUEM U CIIPaBKOU HeE0OxouMo oOpatuThes B DOHJT COIUMAIBHOTO CTPAXOBaHUS,
Tak)Ke HYXHO IIpeJICTaBUTh JOKYMEHT, IOATBEP:KAAIIINN IpaBO Ha IOJIyYeHUe
Habopa comuasbHBIX yeiayr (Beigaerca B IleHcmoHHOM  GOHJZIE), TOKYMEHT,
MOATBEP>K/IAIOIINI OTHECEHHE K JIbTOTHOU KAaTeropuu TpakJaHWHA (MHBAJIUIHOCTh U
T. [A.) U Tacnopt. B TeueHme nAByx Henenb IleHcnmoHHBIH ¢GOHJ coobOIIaeT o
BO3MOKHOCTH IIPEeAOCTaBJIeHUs IIyTEBKU U, €CJIU OTBET IIOJIOKUTEJbHBIN, I0OCse
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MIOJIyuYeHUs IMyTeBKU B MOJUKJINHUKE HY>KHO IOJIyYUTh CAHATOPHO-KyPOPTHYIO KapTy,
yKa3bIBaeT npejacraButesb Munszpasa. Ho fake B BeZIOMCTBEHHBIX CAaHATOPUAX €CTh
KOMMepUecKas KBOTa U JIFOOOMU KeJIaloINi MOKET KyIUTh IyTEBKY, TOBOPUT JIMUTpuii
BorganoB. Cpeay KOPHIOPaTHUBHBIX KINEHTOB «beokypuxm» mpeobsaZjaloT YacTHBIE
KOMIIAaHUH, Kak IPpaBWIO, B5TO NPeANpUATHA € BpPeJHBIM IPOU3BOJICTBOM,
pacckasbpiBaeT Muxau Illedep: oHU B TI000M ciIydae OTUUCIAIOT JIeHeKHbIE CPe/ICTBA
B ¢ouzg OMC u UM BBITOJJHO BEPHYTh WX, IOTPAaTUB Ha JieYeHHEe COTPY/HUKOB, a
COTPYZHUKU HUMEIOT BO3MOKHOCTb BOCCTAHOBHUTBHCSA U OTJOXHYTb. B s1060M ciyuae
HeoOXOAMMO TIPOUTH TIpeJBapUTEIbHOE O00cCIeoBaHNE U IIOJYUYUTh CAHATOPHO-
KYpOPTHYI0O KapTy, HWHaue MHOTHe IIpPOIEeAypbl OyAyT HEIOCTYIHbI, OOBACHAET
BorpanoB. Bpemsa npeObiBaHUA MOKHO BBIOpATh CAMOCTOATEIBHO: /IaXKe UeThbIpe JTHA
BOCCTAaHOBAT CWJIbI HAa TpU-UeThbIpe Mecslla. 21 JieHb OTAbIXa B CAHATOPDUH — 3TO
Heobs3aTeJIbHOE yCJIOBHE, OHO BOBHUKJIO B COBETCKOE BpPeMs KaK CPeJICTBO SKOHOMMUH,
pacckasbpiBaeT borzianoB: MHCTUTYT KypOpTOJIOTUM YCTAaHOBWJI, YTO JIBE€ HeNENH,
IIPOBeJIeHHble B CAHATOPHUH, JAIOT 3apAJ SHEPruM Ha Tof, a TPU — Ha /IBA, TaK 4UTO
ropas/io BeITO/[Hee ObLJIO OTHPABJIATH B CAHATOPUU pa3 B /IBA ro/ia, YeM Ha JIBe HeJlesIn
KaK/IbIH roj1, 0ObsACHAET OH.

O/1HAaKO MPUXOJUTCSA MPUCIOCAOTUBATHCS U K TPeOOBAaHUSIM KJIMEHTOB, KOTOPBIE
XOTAT HE TOJIBKO JIEUUTHCS, HO U pa3BJieKaTbcsA. HampumMep, B KypOPTHOM KOMILIEKCE
«Benmokypuxa-2» 6yzer orenp Hilton u ero 6a3za GyieT ucmosap30BaHa B TOM YHCTIE U
JUIS 03/TOPOBUTEIBHBIX HAIlpAaBJIEHUM, PacCKa3bIBaeT 3aMeCcTUTeNb reHaupekropa AO
«Kypopt benokypuxa» mo crparerudeckoMy paszButuio Osier Axkumon. Ilomumo
JiedeOHOU COCTaBJIAIONIEN KypopT Oy/eT BKJIIOYATh B ceOS TOPHOJIBIKHBIE CITYCKH,
MIPUPOAHBIN NapK, Oy/ieT pa3paboTaHo 16 TyPUCTUUECKUX MAPIIPYTOB, I00ABJISET OH.

MIMeHHO ¢ POCTOM 4YMCIa YacCTHBIX CAHATOPUEB CBA3aHbI IEPCIEKTUBbI
Pa3BUTHUS CAHATOPHO-KyPOPTHOM OTPAaC/IN, TOBOPUT IIpeJicTaBuTeTh MUH3/IpaBa.

Hanpumep, B CTtaBporosibe, Ha KOTOpPOe NnpuxoauTca 16,6% OT Bcex cCaHaTOPHO-
03/IOPOBUTEJIbHBIX YCJIYT CTPaHbI, 3a IMOCJAeJHHE TpU Trojia OBLJIO BBEJEHO B
JKCIUTyaTanuio 62 00BbeKTa TYPUCTCKO-PEKPEAIlMOHHON HaIlpaBJIEHHOCTH Ha 3643
MecTa, TOBODUT HAUYaJIBHUK OTJejla 110 Pa3BUTHUIO TYPUCTCKOU /1eATeJTbHOCTU
MHUHHCTEPCTBA SKOHOMMYECKOrOo pas3Butua CraBpomosbckoro kpad EBreHuil
CTynHUKOB.

ITo ero csioBam, KpaeBas iyMa e:Kero/lHO yTBepXKJaeT epeuyeHb IPUOPUTETHBIX
HaIpaBjeHUN WHBECTUIUOHHOU JIeATeJIbHOCTH, CPpeld KOTOPBIX €CTh «CTPOUTETHCTBO
HOBBIX, PEKOHCTPYKIIHSA U Pa3BUTHE JeUCTBYIOINX 00'EKTOB CAHATOPHO-KYPOPTHOTO U
TyPHUCTCKO-PEKPEAIMOHHOT0 Ha3HAUeHU, a TAK)Ke MeIUIIUHCKUX IIeHTPOB».

JIro6as caHaTOPHO-KYypOPTHAsA OPTaHU3AIUA — 3TO MEJUITUHCKOE YIPEKIEHHE,
UX JINIIEH3UPOBaHUeE IIPOBOAUT Poc3apaBHAA30p, TOBOPUT Ipe/icTaBUTeTh MUH3/IpaBa.

Ho Mun3apaB HamepeH CTaHJAapTU3UPOBATh KPUTEPHUU, II0 KOTOPBIM
peKpearoHHbIe YIPeXKAeHUsA OyAyT OTHOCUTHCA UMEHHO K CAaHATOpUAM, obelaia Ha
MEeKAYHApPOJIHOM KoHTpecce « CaHATOPHO-KypOPTHOE JiIeueHHe» B MapTe 3aMeCTUTENb
MUHHUCTpPA 3ApaBooxpaHeHusa TartbaHa fkosieBa. IIoABIAIOTCA HOBBIE TEXHOJIOTHH,
HOBBbIE€ METObI JIEUYEHUs, COOTBETCTBEHHO, MEHSAIOTCS U COBpEMEHHbIe TPeOOBaHUS K
TaKUM YYpEXJEeHUAM, FOBOpMIa OHA. IIOHATHO, YTO COJlepKaTh MOIIHYI0 0asy i
O6asIpHeoJIOTHYeCKUX U (GU3HONIPOLIEyp HeZlENIEBO, HO HAa3bIBAThCA CAHATOPUEM, €CJIU
Bcs JleuyeOHasA 6asa COCTOUT M3 MACCAKHOTO CTOJIa U KaOWHEeTa apoMaTepaniu, Takoe
yupexzeHue 6osbliie He Oyzer, yrounsana fdkossesa. [1o ee cioBaM, B 3akoHe (CpOKHU
€ro TOJITOTOBKM IIOKA HE W3BECTHBI) IUIAHUPYETCA YETKO IIPOIMHUCATh KPUTEPUH
OTJINYMS CAHATOPHO-KYPOPTHBIX YUPEXKJAEHHUH OT CIa M WHBIX OPraHU3aIUi OTAbIXA.
[Tpomenmue otbop yupexkzeHus MwuH3zpaB coOupaeTcsi 3aHECTH B peecTp, K
KOTOpOMy Oy/IeT JIOCTYIl y Bpauei, YTOObI OHU MOTJIM PEKOMEH/IOBATh YUpeXK/IeHUE B
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3aBUCHUMOCTH OT MOTpebHOcTeH. ITO OyZeT y:Ke APYrod YpPOBEHb OOCTYyKUBaHUS,
nobapisijia YUMHOBHUIIA. B pesysibTaTe, 1Mo ee ciaoBaM, K 2020 T. JOCTYITHOCTb
CAaHATOPHOTO JIEUeHUsI JOJIKHA BBIPACTH BABOE — C HBIHEITHUX 10% 710 20%.

Pocm 6 kpusuc

BripoueM, KOJIM4eCTBO OTABIXAIOIIUX B CAHATOPUAX YyKe pacreT. «HauuHasa c
2012 T. MBI HaOJIIOaeM CTAaOWMJIBHBIA POCT: 3a 2012 T. B TpPeX HAIIUX CAHATOPHSAX
OT/IOXHYJIO 39 078 UeJioBeK, B 2013 T. — 41 813 U B 2014-M — 43 326 yesioBek. IMeHHO ¢
1IeJIbI0 O37I0POBJIEHUA Y HAC OTABIXAJIO B 2012 T. IPUMEPHO 31 000—33 000 YesI0BEK,
OCTaJIbHbIE KJINEHTBI IPUE3KAIU JIJIS OTAbIXA — UJIU 3Ke€ 3TO KOPIIOPAaTUBHBIE KJIUEHTHI,
pasmelaBiivecss B CAHATOPUAX Ha BpeMsA TMpPOBeAeHUsA KoHpepeHIUI», —
pacckaspiBaeT 3amectuTesab TreHaupekTopa AO «Kypopr besokypuxa» Mwuxaua
[ITedep. B I xBaprase Takke HaOJIO/IaIach MO3UTHBHAS JUHAMHUKA K MPEABIAYIIEMY
roay: +27% 3a AHBapb, +37% 3a deBpaib U +43% 3a MapT; B ampeje KypopT
paccyuThIBaeT Ha pocT B 30%.

B CraBpomnoyibCKUi Kpail TYPIIOTOK B 2014 T. COCTaBHJI 1,2 MJTH YeJIoBeK (+6,4%
B CpaBHEHUW C 2013 T.), mpuueM 879 000 UeJOBEK IOCETUIN peruoH KaBkaszckux
MunepanbHbIX Bog — Ha 4,9% 06o0sbIle, ueM roioM paHee, pacckas3biBaeT CTYITHUKOB. A
3a IlepBble TPH MecAlla 2015 T., IO OIeHKaM CTaBPOIOJbCKUX YNHOBHHUKOB,
KOJIMYECTBO OT/BIXAIOIINX B CAHATOPHO-KYPOPTHBIX YUPEXKIEHUAX BBIPOCIIO IIPUMEPHO
Ha 11%.

CTynIHUKOB CBf3bIBAa€T POCT TYPHOTOKAa Ha CTaBPOIIOJIbCKUE KYyPOPTHI C
KypCOBBIMH KoyieOaHUAMU. Takoil ke BepcuU NpuUAep:KUBaeTcsi M bBorgaHoB u3
«3HaHuA». E3gute Ha KypopTbl Yexuu, HampuMep, CTaJ0 IIPOCTO HEBBITOJHO,
o0bsicHseT oH. K TOMy e MHOTHME celdyac ¢ OIIACKOH OTHOCATCA K HEraTUBHO
HACTpOeHHBIM K Poccum eBpormeiickuM cTpaHaM, A00aBjsgeT OH. A BOT CUJIOBUKH,
KOTOPBIM PEKOMEH/I0BAJIN He €3/IUTh 3a IPaHUILy, He CIelIaT BOCCTAHABIUBATD CUJIBbI B
MECTHBIX caHaTOpusaX. «Ckopee OHU OPOHUPYIOT FOCTUHUIY «4—5 3Be3/1» U OTAbIXAI0T
IIPUMEPHO Ha TOM 3Ke YPOBHE, KaK U 3a TpPaHUIleli», — CUUTAeT TOII-MeHe/[KEP OTHOTO
u3 caHatopreB. CHJIOBUKH, KaK IIPABUJIO, OT/IBIXAIOT JINOO B TPOMUIBHBIX CAHATOPUAX
U JIoMaxX OTAbIXa, JUOO IOJIy4aroT BO3BPAT JAEHEKHBIX CPEJICTB, MOTPAYEHHBIX Ha
ZIOPOTY U OTJIBIX, OT cBOero pabotozaress, roopurt [lledep.

Bopouem, mo cioBaMm borgaHoBa, COUYMHCKHWE CAHATOPUU HE CTPALAIOT OT
HeZI0CTaTKa KJIMEHTOB.

Canamopuii 6e3 caHamopus

He Bce coBeTckoe caHAaTOPHOE Hacjefue y/laeTcs coXpaHuTh. Hanpumep, ogHa
W3 KPYITHEHIINX COYMHCKUX 3PaBHUI] — caHATOpuil uM. OpIKOHUKH/I3E OCcTasicsa 6e3
JseueOHOU coctaistomen. Canatopuii M. OpaKOHUKHU/A3E OBLI IIOCTPOEH B 1937 T.,
3aHUMAET 16 ra, COCTOSJI U3 JIEBATH CIIAJIBHBIX KOPITYCOB Ha 640 MecT, JeuebHast 6aza
BKJIIOUAJIa CEPOBOJIOPOJHBIE MAaIleCTUHCKHWE BaHHBL. /[0 2005 TI. caHATOPUU HUMe
cratyc (eziepaTbHOTO TOCY/IaPCTBEHHOTO JiedeOHO-TPODUITAKTUUECKOTO IIPEATIPUATH
(Bmameneny — PocumylecTBo), 3aTeM MpeanpusTde ObLIO IIpeoOpa3oBaHO B
onnoumenHoe OAO co 100%-HbBIM ToOcydacTueM. B 2010 T. o00mecTBo ObLIO
JIMKBUZINPOBAHO, KOJUJIEKTHUB YBOJIEH, a CaM CaHAaTOPUH 3aKphIT B CBA3HU C
obBermanmeM HoMmepHoro ¢oHza. B 2013 r. «UepHOMOpCKUl KypopT ILtaza» (1o
nanaeiM «CITAPK-UHTepdakca», mpuHaziexut cunramypckoit Great Champ PTE Ltd)
moobemiasn BJIOXKUTh B PEKOHCTPYKIIMIO caHaTopusa 7,5 MiIpa pyd. OpHako
PEKOHCTPYKIIMS JI0 CHUX IOp He Haudajach, a B Mae IMPOIJIOro roja CaHaTOPUU
apeH/IoBajla «Ha OJIMH-/IBA Ce30Ha» KOMITAHUA «ATenuka» (YIIpaBiseT KypOPTHBIMU
orensmu B KpacHogapckom kKpae um Kpbimy). «ATenmka» BIOXKHIa 30 MJIH py0. B
MOJIEpHHU3AINI0 00bEKTA, HO OT IPOBIIKEHUS CAHATOPHO-JIe4e0HOM Oa3bl OTKa3aiach.
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Ha 3ampoc «Bemomocreii», MOKeT JU «ATeJMKa» BO300HOBUTH JiedeOHOeE
obOciay:xkvBaHUe B caHatopuu uM. OpKOHUKHUJ3E, B KOMIIAHUU He OTBETHJIU.
denepanpHasg HasoroBas ciayxba 1o KpacHozapckoMy Kparo TeM BpeMeHeM IIbITajach
MHUIUUPOBATh GAHKPOTCTBO «YepHOMOPCKOIrO KypopTa ILIaza», HO B KOHIlE MapTa
2015 T. 1eJ10 OBLIO MIPEKPAIEHO B CBA3U € IOTAIlleHUEM 3a/J0/I2KEHHOCTH.

«Ha ceropaamHAuN AeHb MPOAAHO 90% IIyTeBOK B CAHATOPUMU Ha JIETHUU
repuoy, GUHAHCOBO MOATBEP KeHa TJIyOMHA IMTPO/IaK 0 KOHIIA OKTIOPS C 3arpy3KOil B
75%», — 3asgBWI B cepenmHe ampesisi Mdp Coum Amnatosmii IlaxomoB. 3xmech HeT
JIYKaBCTBA, MOATBep:KAaeT borgaHoBs: B xopomide caHaTopuud B COuM IyTEBKU MOTYT
OpPOHMpOBATH U 3a TOJ 0 Havasia moe3siku. ExxeromHo B canaTtopuu Coud mpues3kaeT
OKOJIO 1 MJIH YesIOBeK, pacckasbiBaeT borpaHoB. Ilpu stom OsmmMmnuaza cmorsia
MIpUBJIEYb OKOJIO 650 000 TYPHUCTOB, CDABHUBAET OH.

BropouewMm, onenku BusinesStat ropaszio ckpomHee: 1o ImojicueraM KOMIIaHUH, B
2014 T. PBIHOK CAaHAaTOPHO-KYPOPTHHIX ycIyT B Poccuu BIpOC JIUID HA 1,6% U JIOCTUT
58,7 MUTH 4eJIOBEKO-/THEN mTpeObIBaHUS.

HatypanbHbIli 00beM PBIHKA MEHSETCS II0J, BIAWSHUEM JABYX IOKazaTesled —
YHCJIEHHOCTH OOCTY:KEHHBIX JIUI U CPEJHEro KOJIMUecTBa JIHEW mpeObIBaHUS B
CaHATOPHO-KyPOPTHHIX YUPEKAEHUSIX HA OHOTO MOTPebuTE s, OOBSCHIET YcaueBa U3
BusinesStat.

[TukoBOe BpeMs OT/IbIXa B CAHATOPHUU JIJIUTCS C UIOHSA IO CEHTSAOPD, IIPH 3TOM
CaMbIMU 3arPy:KEHHBIMH MeCSIIaMU SBJISAIOTCA HIOJIb W aBIYCT, CBHUETEIBCTBYIOT
JlaHHbIe aHATUTUKOB. CyMMapHas J10Jisi HaTypaJbHOrO 00beMa CaHaTOPHO-KYPOPTHOTO
PBIHKA, IPUXOAAIIAsCSI Ha HIOJb W aBIYCT, COCTaBJIsIeT 0oJiee YETBEPTH TI'0JIOBOTO
obbeMa.

Ce30H BIUAET U Ha IleHY NpoxkuBaHusi: mo ciaoBam Illedepa, B «benokypuxe»
IIeHbl BapbUPYIOTCA OT 35 000 pyO. B I kBaprase /o 45 000 pyd. JIETOM 3a MECTO
(cranmapTHBIE HOMEDP, TpPeXpa30BOe IIUTAaHHWE W KypC JIeYeHUS BKJIIYEHBI B ITY
CTOHMMOCTb).

B pesynbrare 3a 2014 I. B J€Hbrax PbHIHOK CAaHATOPHO-KYPOPTHBIX YCJIYT B
Poccum BBIpOC Ha 9,5% ™ cocTaBWwiI 109,7 MJIpA Ppy0., mojacumTayn BusinesStat.
CTouMOCTHOII 00BEM PpPBIHKA B IIOCJE€IHHUE TOAbI pACTeT BOIPEKH CHUKEHUIO
HATypaJIbHOTO oObeMa 3a CYeT YBeJWYEHHs CpelHeld IIeHbl OKa3bIBAEMBIX YCJIYT,
TOBOPAT aHATUTUKH. OCHOBHBIM (PaKTOPOM pOCTa CTOMMOCTHOTO OOBbeMa SIBJISETCS
IIOBBIIIIEHNE [IEH HA TOCTUHHUYHbBIE YCIIYTH.

BusinesStat He Tak ONTUMUCTUYEH B CBOEM BUIEHUM PBIHKA: B 2015—2016 IT.
M3-32 KPHUBUCHBIX U3MEHEHUIl B OHKOHOMHKE aHAJUTUKU JKIYT CHIDKEHUS U
YHCJIEHHOCTHU MTOTpebuTesieil, u cpeJlHero KOJuYecTBa JHel npeObIBaHUSA B CAHATOPUH,
M3-32 Yero HATypaJbHbIA O0BEM pHIHKA 3HAYUTENBHO cokpatutcsa. [lo Hamum
IPOTHO3aM, U3-32 CYI[eCTBEHHOIO CHIDKEHUS HATypaJbHOTO o0beMa pbIHKA
CaHATOPHO-KYPOPTHBIX YCJIYT B 2015 T. CTOUMOCTHOH 00hEM PBIHKA TaK:Ke COKPATHUTCH,
HeCMOTpPs Ha yBeJIMUeHHe CpeJIHel IleHbl CAHATOPHO-KYPOPTHBIX YCJIYT, pacCKa3bIBaeT
YcaueBa: B 2015 T. cpeiHAA IIeHA CAHATOPHO-KyPOPTHBIX YCJIYyT BeIpacTeT HA 15%. Poct
cpeaHel T1eHBl OyZeT BHI3BAaH YBeJIUUYEHHUEM U3JIep:KEK CaHATOPHO-KYPOPTHBIX
OpraHu3aIuii, CBA3aHHBIX ¢ ocjabseHneM pyoOssa (yBeslnueHHe I[eH HAa IPOJYKTHI
MUTaHUA, MeJIUKaMeHTBhI, MeJUIMHCKOe o0opyAoBaHHe U T. A.). B 2016—2019 TrT.
CTOMMOCTHOI 00beM pbIHKA CAHATOPHBIX YCIIYT BEPHETCA K POCTY, [10JIaraeT OHa.

http://www.vedomosti.ru/business/articles/2015/04/29/chislo-mest-v-
sanatorivah-rossii-previsilo-sovetskie-pokazateli
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Jdoxoanocth roctuHull Cankr-IlerepOypra Beipocia Ha 16% 3a rop,
27.04.2015, 11:04 | «I"azeta.Ru»

[Tokazaresnr RevPAR (sroxomHoCcTh Ha HOMep) /it rocTuHul] CankT-IleTepOypra
BBIpOC Ha 16% (7m0 1,5 ThIC. py0.) B IEPBOM KBapTajie 2015 Tofja MO CPAaBHEHUIO C
AQHAJIOTUYHBIM II€PUOJIOM IIPOILJIOTO To/ia, TOBOPUTCA B OTYETE MENKAYHAPOJHOU
KoHcanTuHropo kommnanuu JLL. «Poct nokasaresnsa RevPAR npopemoHcTpupoBai u
KaXK/IpIll CETMEHT B OT/IeJIbHOCTU. B Goiblell creneHy MO3UTUBHASA JUHAMUKA 3aMEeTHA
B CerMeHTe JIIOKC, BepXHeM IIpejiejie BepXHero CcerMeHTa U BepXHeM CerMeHTe», —
IIPUBOJATCS B OTUETE CJIOBA PYKOBOAUTENIS JelapTaMeHTa TOCTHHUYHOTO OH3Heca
kommnanuu JLL [IsBuga [keHKHUHCcA.

JKCHepT OTMedaeT, YTO «OOoJibIlle [IaBJIEHUS MCIBITHIBAIOT TOCTUHUIIBL,
OpPUEHTHPOBAaHHbIE HA 3apyOeKHBIM KOPHOPATUBHBIA CIPOC, B TO BpeMs KaK ¥y
TOCTUHUII, pabOTAIOIIUX C POCCUUCKUMU U a3UAaTCKUMU TYPUCTAMU, CUTyallus TOpPas/io
nmo3uTuBHee». OTeM BEPXHUX CETMEHTOB IIPOJEMOHCTPUPOBAJIM AKTUBHBINM POCT
IIOKas3aTesjiell 3a c4YeT BHYTPEHHEro TypuU3Ma: pOCCUAHE IIPeJIIOWIN IIPOBECTH
HOBOTOZ[HUE, (peBpajIbCKUe U MapTOBCKHE IPAa3/JHUKH, He IIOKK/1asA CTPAHY.

«PocT goxomHOCTH HA HOMEDP B OpPEHAVMPOBAHHBIX T'OCTUHUIAX IPOUCXOAWII B
IIEPBOM KBapTaJie rojia IIPEeHMYIIeCTBEHHO 3a CUYET YBEJUUYEHUS 3arojIHsIeMOocTd (B
CpelHEM II0 PHIHKY OHa BBIpOcja Ha 5,8%, wiu 2,4 ILIO. — 70 44%), TOT/a Kak
MOBBIIIEHHBII UHTEPEC CO CTOPOHBI POCCUHUCKHUX TYPHUCTOB HE IO3BOJIAET IMOAHATH
IIEHbI HA TPOKUBAHUE», — IIUTUPYyeTCcA B oTueTe [[aBuy /[:keHKUHC.

Bo BTOpOM KBapTaJjie 9KCIEePT OKUAeT JaJIbHEHNIIEro yIydlieHus oKka3aTesen
B CBfI3W C MaMCKUMM Ipa3/lHUKaMu, OejbIMH HOouaMu B HuioHe U IleTepOyprckum
MeK/IYHAPOIHBIM SKOHOMUYeCKUM (hOPyMOM.

http://www.gazeta.ru/realty/news/2015/04/27 n 7146065.shtml

Otesiu B KpI)IMy 3aAMMOJTHAIOTCA JIyYIII€, Y€M 3arpaHU4YIHbIC

Mocksa. 30 anpensg. MTHTEPOAKC-TYPU3M — KpeiMckue oTesn Ha Malickue
Mpa3[HUKU 3alOJIHAIOTCA JIydllle, uYeM 3apybekHble, NPUYUHON TOMy —
MaTPUOTUYECKHE HACTPOEHUS POCCHUSH M HEBBICOKAS CTOMMOCTHh OT/ABIXA, CYUTAIOT
BKCIIEPTHI TypucTHuYeckoro ceppuca Hotellook.ru.

Kak mnoxkasan aHaiu3 3amoJIHEHHOCTM KOMHAT Ha Malickue Npa3HUKHU, B
HacroAui MmomeHT B fite, Asymite, Cyziake U IpyTUX KPBIMCKUX IOpOZiax JOCTYIIHO
TOJIBKO 40% HOMepHOro ¢oHAa Ha JaTtel ¢ 1 no 4 Mmad. Ilpu stom, Hanpumep, B
Kanmuuurpaze mycryet 66% mect, a Ctam0Oysie 3TOT ITOKa3aTesb JOXOAUT JI0 70%.

"CumMdepornosib CTabUIBHO IEPKUTCA HA IIEPBOM MECTE Y TYPUCTOB 13 MOCKBBHI,
ITerepOypra W Jpyrux MHIJIMOHHUKOB, — KOMMEHTHUDYET MEHEIKED IIPOEKTa
Hotellook Tanun PsinenneB. — CTOIb BBICOKHEH CIPOC JIETKO OOBSICHUTH HE TOJIBKO
MMaTPUOTUYECKUMHU HACTPOEHUSIMH, HO M CTOMMOCTBIO OT/JIbIXa B PETHOHE.
MuHuMa bHas [leHA HOYU B 37IENITHUX T'OCTUHUIIAX COCTABJIAET JIBE THICAYU PYOJIEeH.
Hamnpumep, B BapcesioHe 3a 3TH JIeHbI'M BBl HaMIETe JIUIIH KPOBATh B 00IIeH KOMHATe
xocresa".

[To maHHBIM cepBHICa, KpOMe KPBIMCKHX TOCTUHHI[, HA MalCKue IMpPa3THUKU
TYPHCTBI JOCTATOYHO aKTHUBHO OpOHHPYIOT oTes B Coun (B HACTOSIUH MOMEHT
noctymHo 50% wmect), CaHkT-Iletepbypre (58%) u MockBe (59%). V3 3apyOeskHBIX
HaIpaBJIeHUI COIIOCTaBHUMBbIE TIOKa3aTe I TOJIbKO Y EpeBana. B mepuoy ¢ 1 1o 4 mas B
TOpO/Ie IOCTYITHO BCero 46% OTesen.

http://tourism.interfax.ru/ru/news/articles/26948
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5. IIpakmuxa, HOBUHKU U COOLIMUA MYPUCMCKO-20CTNMUHUUHOZ0
Odeaa 3a pyo6edxcom u e cmpanax CHI’

TypuaM npotuB kKpusuca: OpuUruHajJIbHbIE€ METOJAbI IIPUBJIEUYEHUS
KJIMEHTOB B TOCTUHHUIIBI

WuTepHeT, 27.04.15 (MA «Tenenradopm»), - CoBpeMeHHOTO IyTelleCTBEHHIUKA
He YAUBUIIb OecIUIaTHBIM AocTynoM K Wi-Fi win nmozjapkoM ot oTeJsisl IpU 3acejieHUH,
II03TOMY YTOOBI MOBBICUTH HOMIYJIIPHOCTh CBOUX 3aBel€HUU U MPUBJIEYh KIUEHTOB,
OTeJIbepbl IPU/IyMbIBAIOT CaMble HEBEPOSATHBIE METO/IbL.

Tpamcgep Ha kapeme ¢ 10WAOLMU UAU HA MOTOYUKAE

Yeoyru TpaHcdepa OKa3bIBalOT MHOTHE TOCTUHUYHBIE 3aBeeHHsA, JOCTATOUYHO
yKa3aTb IpU OPOHUPOBAHUM BpeMs IIpUIeTa U OTMETUTh HEOOXOIUMOCTh BCTPEUU, U B
aspomopTy B Ha3HAUYEHHOE BpeMs Typucra OyzeT oxuzath aBroMobmib. Ilogep c
KOM(OPTOM JI0Be3eT KJIMEeHTa JI0 IBepei oTeJs.

Ho 3T0 00BIuHBIN TpaHcdep, T03TOMY B HHAHMINCKOUN roctunuile Taj Falaknuma
pEelIIN BHECTU B JIAHHYIO YCIIYTY padHOOOpasue, U MoJjaBaTh TOCTAM HE aBTOMOOWIIb, a
pockomHyio kKaperty! Iloka Kydep BeeT JomIafield, ero MOMOIIHUK OCBITIAeT JIOPOTY
JIeTIeCTKaMHU P03, KaK ObI MOYePKUBasi 3HAUUMOCTh BCTPEUAEMBIX TOCTEH.

[TocTOSIIBIIBI B BOCTOpPre OT TAKOrO NIpHeMa, U B CJIEAYIONIUN CBOU IpHE3],
obs3aTesibHO BRIOMpaioT mMeHHO Taj Falaknuma. B ycayrm TpaHcdepa BHOCAT
pasHoOoOpasue I0CTaTOYHO MHOTHE TOCTHHUYHBIE 3aBe/IeHUs, HalIpUMEpP, B OJTHOM U3
€BPOIENCKUX OTEeJIEH MOCTOSTBIIEB BCTPeYaeT OaliKep Ha MOIITHOM MOTOITUKIIE.

OKCIIepTHl OTMEYaIoT, UTO OyAylllee OoTejied TECHO CBA3AHO C MCIOJIb30BAHUEM
COBPEMEHHBIX TEXHOJIOTHH, U YK€ CErofHs HWHAYCTPHUsS TOCTENPUHMCTBA AKTUBHO
HCIIOJIb3yeT HOBBIe pellleHus. B HOMepax oTesell yCTaHABIMBAIOTCA TEJIEBU30PHI C
BBIXOJIOM B MHTEPHET, TOCTAM Ha BpeMs MPOKUBAHUA a0COJIIOTHO OECIJIATHO BBIIAIOT
IJIAHIIIETHI.

Kax c nomMowbo apomamos npus/iedvb KAUeHIMOos8 8 OmeJ/ib

HeoObIuHbIE YCJIYyTH CTAHOBATCS HOPMOM. 3aka3aTh KHUTU B HOMep? Jlerko, B
onHOU m3 roctuHUI] Jlac-Beraca mpakTUKYIOT Takyl YCayry. XOTHTe, 4TOObI KOBOOU
chIrpas BaM necHio Ha rurape? Toxxe moxxHo! B CIITA psAz roCTUHUL Ziep:KaT IIPU OTesie
aKTEPOB-KOBOOEB, OTJIMYHO UTPAIOIIUX HA THUTAPE.

Hepeako oTenu MpakTHKYIOT YCJIyTH, CBsiI3aHHBIE ¢ apomaramu. B Rosewood
Hotels M0oxHO BBI3BaTh B HOMEpP JIBOPEIIKOTO, KOTOPBIM MPUHECET C COOOU MOIHOC C
M3bICKAHHBIMH apoMaTaMH HU3BeCTHBIX OpeHsoB. IlocTossel; nMMeeT BO3MOXKHOCTH
MIOJIb30BAThCSA HTOU YCJIYTOM COBEPIIEHHO OeCcIUIaTHO B TeUeHHEe BCEro BpPEMEHH
MPOKUBAHUS, KQXK/IBIM pa3 BhIOMpAsi MOJXO/SANIUN apoMaT, B 3aBUCUMOCTU OT IIJIAHOB
Ha Beyep.

[Toxoskasi ycayra OKa3bpIBaeTCs B OJHOUM 13 rocTHHUI OJIOPEHITUH, ITPaB/a, 371eCh
apoMaThl UCHOJIb3YIOTCS JIJIA TOTO, YTOOBI pacHbLINTL UX B HOMepe. [Ipu 3aceneHuu y
TOCTsl CIPAIIMBAIOT, Kakhe apoMarhl OH IPEANOYUTAET, II0CJIE Yero OHU
BOCITPOU3BOJISAITCA B HOMepe. KiTHeHThI BBICOKO IEHAT TaKOe BHUMAaHUE.

http://i38.ru/baykal-obichnie/turizm-protiv-krizisa-originalnie-metodi-
privlecheniva-klientov-v-gostinitsi
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PoccusaH Ha oTabixe 0O0JIbIlIE BCETrO pasapaiKacT II03JHEEC BPpEMA
3aceJieHud B OTe/IN

MOCKBA. 28 AITPEJIA. UHTEP®AKC-TYPU3M — PoccusiH Ha OTAbIXe OOJIbIIIE
BCETO pas/apakaeT IMO3/Hee BpeMs 3acejieHUs B OTeJIM U MOIyTYMKHU, PBYIIHECS Ha
BBIXOJI Cpa3y IIocjle TIOCAJIKM caMoJieTa, II0Ka3bIBAIOT JaHHBbIE UCCIIeT0BAHUS
MeTtamornckoBuka Kayak.

CepBucC POBEJI CPEAU CBOMX I10JIb30BAaTEIEN OMPOC U BHIACHII, UTO JOCTABJISIET
UM HaubOoJbIIui JuckoMdopT B moe3fkax. COrjlacHO ITOJIydYeHHBIM JaHHBIM, 36%
POCCHICKUX PECHOHEHTOB MPU3HAINCH, YTO B II0JIeTe OOJIbIIIE BCETO UX BBIBOJUT U3
ce0s1 HeoOXOMMOCTh exaTh Ha aBToOyCe 10 caMoJIeTa, Jaske KOT/la OH CTOUT BCETO B 50
MeTpax OT TEpMHUHaJIA.

[TomyTuvku, pByIIMECSd Ha BBIXOJ cpasy IIOCJe IPU3EMJIEHUS CaMOJIeTa,
pazapakaloT 28% POCCHUCKHUX IIyTelIeCTBEHHUKOB. [lo 12% TOJIOCOB MOIyYHIU
BapHaHTHI "KOrja JIIOJIM JyMAalOT, UTO €CJIM OHU BCTAaHYT BIPHUTHIK K JIEHTE BBIJIAYHU
Oaraska, TO IIOJIydyaT CBOM YEMO/IaHbI ObIcTpee" U "KOT/ia IacCaKUpPhl BCTAIOT B OUYEPEb
Ha IOoCcajiKy 3a Itojdyaca 70 ee Hauaina'. Kpome Toro, 8% poccusiH He JII0OAT, Koraa
Iacca’kupbl XJIOMAIOT IIPH IOCAAKe, a 4% pasapakaloTcs H3-3a TypOyJIEHTHOCTH BO
BpeMs €JIbl.

[Tpu 3acesieHUU B OTEJIb IJIABHBIM pa3zpakaioiuM (GakTOPOM JJisi TYPUCTOB U3
Poccun okaspIiBaeTCsl MO37[HEee BpPeMs PErucTpainuy 3ae3na: 36% CUYUTAIOT, YTO 3TO
OuYeHb Hey/TOOHO, 0COOEHHO TTpU paHHeM pelice. IlepcoHa TOCTHHUII, UTHOPUPYIOIIUH
TabJINYKy "He GECTIOKOUTH", BBIBOAUT U3 cebs 32% OINpOIIEeHHBIX. BBICOKYIO CTOUMOCTD
COZIEPKUMOr0 MUHH-0apa CUYMTAIOT pasfpakaiolluM 24% I0JIb30BaTesIell cepBHUca.
Eme 8% HemOBOJILHBI OTpAHWYEHUSIMH BO BpEMeHHU, Korja OaccelH U CIIa-IIeHTP
OTKPBITHI TOJIBKO C 5 JIO 7 Beuepa, a 3aBTPak HAUMHAIOT YOUPaTh y:Ke B Q 4acoB yTpa.
[TomuMo poccusiH, B Ompoce IMPUHSIJIM YYaCTHE IOJIb30BAaTENN CcalTa W3 ABCTpPHH,
bpasunuu, 'epmanun, Uctianuu, Utanuuy, [onbmu u @pannuu.

"HTepeceH TOT (pakT, UTO, HANIpUMep, UTAIbAHIIEB ropas3zo OoJibllle, UeM
PYCCKUX pasfpakaloT IacCaKUPbI, KOTOpPble aIJIOUPYIOT IIocje Iocajku. A 29%
(paHIy30B He HpPaBUTCA, KOI/Ia B OTEJAX YCTAaHABJIUBAIOT OTPAaHMYEHHOE BpeMsA Ha
MIOJIb30BaHUE OIpENeJIEHHBIMU yCayraMu'', — pacckazaiu mnoprany ' HHTepdakc-
Typusm" B mpecc-ciry:k0e TOUCKOBUKA.

http://tourism.interfax.ru/ru/news/articles/26921

CroumMocTh OTeJiell BHYTPH CTPaHBI U 3a TPaHUIEN

[Topran onsaiiH OpoHupoBaHus oreyieil Hotels.com B pamkax peryJssipHOro
uccnenoBanus Hotel Price Index BBIACHWII, CKOJIBKO >KHTEIN Pa3HBIX TOCYIApPCTB
IUIATST 32 HOMEP B OTeJIe BO BpeMsI IIyTelIECTBUI BHYTPH CTPAHbI U 32 TPAHUIIEHN.

V3 29 mpoaHaJIM3UPOBAHHBIX B UCCJIETOBAHUU CTPAH KUTEJU 22 MPEAIIOYUTAIOT
IUIATUTh OOJIbIlle BO BpeMs IyTEIIeCTBUA 3a TPaHUIlEl, HeXKeJIu BHYTPHU CTPAHBI.
[IpyumH 5TOMY HECKOJIPKO, CpPeAN HHUX HHU3KHEe I[eHbl Ha IPOKUBaHHE BHYTPU
CcOOCTBEHHOU CTPAHBI U JKeJIaHWe OCTAaHABJIMBAThCA B O0Jiee JOPOTUX OTEJISAX BO BpeMs
IyTellecTBUA 3a rpaHunell. Jlujepamu o JaHHOMY IIOKa3aTes0 OKa3aINCh FPakKJaHe
ApreHTUHBI, IJIATUBIINE 32 IPOKUBaHUE 3a TPaHUIlEH Ha 3 036 pybJiei 6oJiblile, UueM
noma. CiaesoM 3a HUMU UAYT IPECTaBUTENIN a3UaTCKUX CTPAH: MHIUHIIBI ¢ pa3HUIEN
B 2 546 pyOsel m myTemecTBeHHUKU M3 Tawmanza — 2 419 pyoOsei. Poccusine xe
TPAaTWIN Ha 1 074 pyoOJisa OoJibllle HAa 3arpaHUYHbIE OTEJIU, YeM Ha OTeJIHd BHYTPHU
CTpaHBI.

B crnrcke Tex, KTO IPEAIIOYUTAET IOJIEPKUBATh COOCTBEHHBIA TOCTHHUYHBIN
Ou3Hec, pacxoays Ha MPOKUBAHKWE BHYTPU CBOUX CTPaH OOJIbIIE, UeM Ha IIPOKHUBaHUE
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3a pybexoM, IpeJ/icTaBUTENN 4deThipex eBporeiickux crpaH (IIIBeitnapus, Hopserus,
HNanusa u Ouunanausa) u tpex asuarckux (FOsxkuas Kopes, Cunramyp u [oHKOHT).
Haubospmass pasHuma Habmwomaercs y Jxutened Cunramypa (1 143 pyoOss), 3a
KOTOPBIMHU CJIEAYIOT MIBEUTapIIb (1 141 pyosib) u latuaHe (542 pyosis).

ITymewecmeus 3a pybescom

B cmucke TyTellecTBEHHUKOB, MOTPATUBIIMX OOJIbIlEe BCErO JieHer Ha
3arpaHUYHbIE OTEJIM, POCCHUSIHE 3aHANU 19-e MecTo. B cpegHeM, mo uToram rojia OHU
IUIATUJIA 32 HOMED 10 5 594 py6sa. Ha mepBoM MecTe 1o pacxojaM Ha 3arpaHUYHbIe
OTeJIN BIIEPBbIE OKA3AJIUCh IIyTENIECTBEHHUKU U3 ApPreHTUHBI CO CpeJIHUM
IoKasaTejieM 7 016 pybsiedi. 3a HUMHU CJIEAYIOT JUAEPHI MPEAbIAYIIEr0 PEeUTHHTa —
mBennapIe! (6 814 py0bJieit), Ha TpeTheM MecTe - HOPBEXKIIBI (6 731 pyOJIb).

CaMbIMH BKOHOMHBIMHU B pacxXoflax Ha 3arpaHHUYHblE OTeJH OKa3aJIHCh
IpeicTaBuUTEIN TaliBaHs cO CPETHUM CUETOM B 5 034 pyoOss. Takxke cpenu srroouTesen
COKOHOMUTH OKa3aJIUCh TOJUTAHAIKI (5 274 pyOsis) u ucnaHisl (5 344 pyosis).

ITymewecmeus 8HYymMpu cmpaHbt

B cpenneM, poccusiHaM OpOHHUPOBaHHE OTeJIed BHYTPHU CTPaHbI 00XOAUIOCH B 4
520 pyOJiei, YTO CTaBUT UX Ha 19-e MeCTO B cIucke. Jlopoike BCero 3a OTeJd IMPHU
Iy TEIIECTBUSIX BHYTPH CTPAHBI, KaK M B IIPOIILJIOM T'OJTy, IUTATWIIH kuTestu [1IBerapumn
(7 955 pyoOseit). CieqoM 3a HUMH HJyT HOPBeXIBI (6 782 pybssa) u rpakiaHe
Cunramypa (6 571 py0Jib).

Jlydime meHbl Ha OTEU B CBOEH CTpaHe yAaJIoCh HAWUTH ITyTelIeCTBEHHUKAM U3
Tawnanza (3 219 pybOsieit), 3a KOTOPBIMH CJIeAyIOT WHAWUNGI (3 420 pyoseit). B
JlaTuHCKONT AMepuUKe caMbIMH 5KOHOMHBIMH IIyTEIIECTBEHHUKAMU OKa3aJIKCh
apreHTHHIIBI — OHU 3aHUMAIOT CJIEJIyIoIllee MecTO B TabiuIle ¢ mokazaTeiaeM 3 980
pyOsielt 32 HOMep 32 HOYb.

http://prohotel.ru/news-218013/0/
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6. AHaAuMuUuecKue cmamsu U cO00WeHUS O NPO6.eMaM CMOAUYDbL,
8AUAOWUM HA Pa3suUMuUe MYPUCMCKO-20CIMUHUYHO20 KOMNAEKCd 20poda

TynHneap mnoa HoBbIM ApOaToM XOTAT cAeJaTh IIE€NIEXOXHBIM...A
BysabpBapHOe€ KOJIBIIO 3AMKHYTH

ByspBapHOe K0JIblIo MOCKBBI — HEIPOCTOE yKpalleHue. XoTs Obl IOTOMY, YTO
KOJIBIIOM B CTPOTOM CMBbICJIe He sBjsdeTcs. lyra u3 OysbBapoB B IIEHTPe ropojia He
ObIa 3aMKHYTOH, HO 3TO «YIyIIeHHEe» TPAJIOCTPOUTEIN HaMepPEHbl HCIIPABUTb.
«3aKkpyryieHHe» KoJbla o0o#jercs, mpaBAa, B Kpymiyio cymmy. Ilo cioBam
apxutekTopa Ajekcess MypaToBa, BCero IUIAaHHUPYETCS OOYCTPOUTH «OKOJIO 4 THICSAY
yJIHI] 001Iel MPOTSKEHHOCThIO O0Jee 3 ThIC. KM, UTO OOJIbIlle pacCTOSTHUA OT MOCKBBI
no JloHnoHa, ¥ NOTPAaTUTH OoJiee 165 MiIpy pybseil — 5TO CTOMMOCTh MapCHAHCKOU
skenegunuu  HACA. Ho wu  pesynabraTel @OporpaMma  JOJDKHA — IIPUHECTH
anTactrueckue». [1ogpoOHOCTH KOHIENITNY MOIEPHU3AINHY BhIACHII « MK».

OcHoBHasi ujiess — cAejaTh BysabBapHOE KOJBIO JEHCTBUTEIBHO KOJIBIIOM
(BaMKHYTBH ero yepe3 HabepexxHbie). I mpu 3TOM M0OUTHCSA, YTOOBI OHO CTaJIO, KaK
BbIpaswicsa Asiekceir MypartoB, «bojiee OysIbBapHBIM», T.e. 0ojiee IIPUCIOCOOJIEHHBIM
JUTSI OTZ(bIXA U ITPOTYJIOK MOCKBHUYEH.

«MBI XOTUM TMPOTECTUPOBATH BO3MOXKHOCTH BBIXOZ]a K HaOepe:KHBIM U CBA3aTh
BynbpBapHOe KOJIBIIO B OJINH O3eJIeHEHHBIH KOHTYp, — yTouHua « MK» MypartoB. — B
paiioHe I'orosieBCKOTo c7iejiaThb 3TO JIETKO, TaK KaK eCTh CKBEPUK HAIPOTUB Xpama
Xpucra Cnacuresns. CioxHee OyzieT co cTopoHbI fly3ckoro OysbpBapa, HO ¥ TaM — MBI
yKe TIIOCMOTpeJH — €CTb BO3MOXKHOCTb IIDOUTH 4Yepe3 COCeJHUU IIepeysjoK U
«IPOTKHYTHCA» B IMApK, PAclOJIOKEHHBIA MOYTH Ha HabepexxHoiul. Korpa moctposr
3apsazbe, U3 BCEro BMecTe JOJIKHA II0JIyYUThCA OYeHb UHTEpeCHasA CUCTEMAa».

Opnako 3azmaua «cpenatb u3 Kosbna KOJIBIIO» HE  OrpaHUYMBAETCA
o0ycTpolicTBOM Habepe:KHBIX B €JUHOM KJoue ¢ OysbBapaMu. ABTOPBI KOHIIEIITUHN
XOTAT IPEBPATUTh U BCE OCTAJIbHBIE «IIPErpajibl» Ha MHyTH (371aHUA U JOPOTH) B
«CoeUHAIIIMe MapHUpbl». [loxkamyll, caMblii UWHTPUTYIOIIUM BapuaHT —
OpraHU30BaTh HA MECTe aBTOMOOMJIBHOTO TyHHeJIA 1o, HoBbIM ApOaTOM IOA3EMHBIN
npomeHay. IlemexomHass 30Ha coeuHUT ['oroseBckuii 1 HukuTckuii OysbBaphl, 3aTO
BOJIUITEJIEN TIPUETCS HAIIPAaBUTh Ha KaKyI0-HUOYIb IPYTYIO JIOPOTY, U YTOOBI IIPU 3TOM
UM He Hajo ObUIO JeyiaTh KPIOK JJIMHOW B moaropojsia. I[IOHATHO, YTO CTOJIb
Kap/INHAJIbHOE PeEIeHUe y)Ke celdyac BBI3BIBAET MACCy MPOTUBOPEUYUBBIX UYBCTB U Y
JKuTeJe, W y sKcneproB. Ho aBTOpBHI CUMTAIOT, YTO HOBBIH IIPOMEHaj, MOT ObI
COCTaBUTH JOCTOHMHYIO KOHKYPEHIIMIO HBIO-HOpKCKOMY mapky Xaw-JIaiiH (oT aHTIJL.
«BBICOKasl JIMHUS», TAapK pa30ouT B MaHX3TTEHE HA BBICOTE OKOJIO 10 METPOB, HA MECTe
OBIBIIEN HAJ3€MHOU >KEJIEe3HOW JOPOTH) W CTaTh CBOeOOpa3HBIM poccuiickuM Jloy-
JlariHOM.

Eme oqHOo 3axBaThIBawlllee pellleHrne — OPTaHU30BaTh CKBO3HBIE MMACCAXKU TaM,
rae cerogasa Kosblio «mepecekaroT» 3paHus. «Cetgac Jlosronpyassiii, CpeTeHCKHUH,
CrpacTHOli OyJsibBapbhl 3aMBIKAIOTCA PA3IUYHBIMH COOPYKEHUSIMHU, — IOSICHSIET
MypatoB. — Ha Ywucronpyauom OysbBape, HaIllpuMep, €CTh KOMIUIEKC TakK
Ha3bIBAEMBIX «CTACOBCKHUX TOCTHHHI[» (MCTOPDUKH CBA3BIBAIOT HX C HMEHEM
nerepOyprckoro apxutrekropa B.I1.CtacoBa, 110 MpoeKTy KOTOPOTO sIKOOBI B Had. XIX
BeKa BO3BOAWIM JBYX3Ta*KHble TOCTUHHUIIBI Ha MECTe BceX OBIBIIMX BOPOT besoro
ropoga. — ABT.). [louemy OBl He c/leJIaTh M3 TAKOTO KOMILIEKCA 3/[aHUM C CHCTEMOU
JIBOPOB CKBO3HBIE I1ACCA’KU U HE HAIOJHHUTH UX BCeH HEOOXOIUMOU JJIA TYJISIONINX
couasibHOM MHPpacTpyKTypoi?!» IIpuMepbl CKBO3HBIX ITaccakeil MOKHO BCTPETHUTD
BO MHOTHUX €BpoIlelickux ropojax: bepiune, Jlongone, Muiase... KoHeuno, u B 3Tou
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cuTyanuu He 0OOUTHCHh 0e3 «OOosbIoil paboThl», TOJBKO B JIAHHOM CJIydyae — C
opraHaMH OXpaHbl NaMITHHUKOB W OajlaHCOJIePIKATESIMU COOPYKEHUU, MPU3HAET
cobeceTHUK.

HaxkoHer, TaM, rjie OyJibBapbl pa30pBaHbI JJOBOJILHO JIITMHHBIMU ITE€IIEX0THBIMHU
repexozaMu, Kak Ha TpyOHOH ILIOINA/M, IIPEAIOJIaraeTcs cJieJiaTh O3eJIEHEHHYIO
aJIyIer0, COXpaHsAsa MeCTo /i IIpoe3/a TpaHCIopTa.

KoHeuHO, 3TM KpacuBble MPOEKTHl OOJbIIEe BBIMJIAAAT KaK JeKjapanus o
HaMepeHUAX — BCe CJIMIIKOM JI0pPOro, IOPUAUYECKU XJIOIIOTHO, 4 B KPU3UCHBIU IIEPUO],
U BOBCE BBITJIAJIUT OTOPBAHHOU OT PeaIbHBIX HYXJ, yronuel. OJIHAKO apXUTEKTOPHI
3aBEPAIOT, YTO B 2016 roAy mnocje mpopaboTKU Her B TOM WU UHOM BUJE yKe OyayT
BOIJIOIATHCA B KU3Hb.

http://www.mk.ru/moscow/2015/04/29/tunnel-pod-novym-arbatom-khotyat-
sdelat-peshekhodnym.html
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7. Memooduueckue samemxu

20 OIINOOK OTEJIHEPOB

FocTuHMYHBIA OU3HEC SIBJISETCA OJHUM U3 CAMBIX CJIOKHBIX MPEANIPUITHHA C
TOUYKUA 3PEHHUs OpraHW3alli¥ IIPOM3BOJCTBA. 3a4acTyl0 HAUYMHAIOIIKME OTeJbephl (a
WHOT/IA Y OIBITHBIE) COBEPIIAIOT CEPhe3Hble OIIUOKH, KOTOPbIE MPUBOJAT K
IUIAYEeBHBIM pe3ysbTaTaM. He Bcerga oTesibepbl MOTYT TOYHO OIPEIETUTh, YTO UMEHHO
OHH JIeJIAal0OT He TaK, II03TOMY B [JAaHHOM CTaTbe MBI PacCMOTpUM Haumbosee
pacrpocTpaHeHHbIe OTUOKN B TOCTUHUYHOM OU3Hece.

1. OgHOM U3 pacIpOCTPAHEHHBIX OITUOOK OTEIHEPOB, SBJISETCA «KOIMHUPOBAHUE
obpasza». OTesbephl CTAPAIOTCA MAKCUMAIBLHO TOYHO BOCIIPOU3BECTH MTOHPABUBIITUHICS
UM 3apyOeKHBIA OTeJIb — OT UHTEPHEPOB JI0 0COOEHHOCTEN 0OCTYKUBAHUA. 3a4aCTYIO
TaKye TOIBITKA OKa3bIBAIOTCA HE TOJIBKO He MHTEPECHBI MOCTOSUIbIIEM, HO U BechbMa
yOBITOYHBI /17151 OM3HecA.

2. HeanmexkBaTHBIH JIM3aliH OTEJSI TOXKE MOMKET «OTIYTHYTh» KJIHEHTOB. K
MIPUMEDPY, HU3JIUIIHAS WHAYCTPUAIHLHOCTh MOMKET OBITh YMeCTHA i Ou3Hec-OTesId,
PACIIOJIO’KEHHOTO B METAIIOJINCE,HO JIJI 3arOPOAHBIX TOCTHHHIL JIyUIlle IO/I0UPaTh
0oJiee ecTeCTBEHHBIH JU3aHH CAMOTO 3/IaHUSI ¥ IPUOTEIbHOMN 30HBI.

3. HerpaMoTHBI# HHTEphEP HOMEPOB MOKET CTOUTH OCTOSIbIIaM KOM(POPTHOTO
npeObIBaHUA B OTesie, UTO HE MOXKET He CKa3aThCsA Ha OT3bIBaX. MIHTephbep HOMEPOB
HY>KHO /1eJIaTh MaKCUMaJIbHO KOM(OPTHBIM /IJI OT/AbIXA, He Ileperpy>KeHHbIM APKUMU
[BETAMHU U JIEKOPOM.

4. HenmpogymanHass 6e3011aCHOCTh — 3TO TOKe MUHYC IS 0Tesisi. COBpeMEHHBIM
MyTelIeCTBEHHNKAM Ba)KHO YyBCTBOBATbH ceOs B OE30MMACHOCTH, MTOATOMY HEOOXOAMMO
VZIeJIUTh OCTATOUHO BHUMAaHUA 3TOMY Borpocy. Heob6xXouMo UCKJIIOUUTH BCE YTPO3BI
JUISl 37I0POBBSI CBOUX TOCTEN, a TakKe OOYYUTHh MEPCOHAJI OTeJIsA OKa3bIBaTh IEPBYIO
MEAUIUHCKYIO IOMOIIIb.

5. Eme omHO#l pacmpocTpaHeHHON OIIMOKON sBJIsIeTCA CTPpEMJIEHUE OTeJlsd
OXBAaTUTh KaK MOKHO OOJIBIIYIO ayJINTOPUIO C Pa3JIMYHBIM YPOBHEM J0XOJI0B. [[jis
KOM(OPTHOTO IpeObIBAaHUA IOCTOSJIBIIEB B OTejle BAXKHBIM KPUTEPUEM SIBJISETCS
COOTBETCTBHUE OIIpe/leJIEeHHOMY YPOBHIO /IOXOJIOB, IPUMEPHO OJIMHAKOBOMY JIJII BCEX
rocreu.

6. UTro kacaeTcs MEeHIO PecTOpaHa, 37leCh OTeJbephbl, B IOrOHE 3a MOJIOH U
COBPEMEHHBIMU TPEH/IAMHU, TOTOBBI BKJIIOUUTH B CBOE MEHIO BEChMa CJIOXKHBIE OO/,
He NPUHAB BO BHUMAaHUeE, YTO JJI1 UX IPUTOTOBJIEHUSA HEOOXOIUMO cOOJII0ZaTh Bee
TpeOOBaHUA — OT HaJIUYUA OIpEEeJEHHBIX IPOAYKTOB 10 KBadudUKanuu
med-noBapa. B wmHOM ciyuyae, pe3ysbTaT MOXKET CHJIBHO HCIOPTUTh UMUK
TOCTUHUIIBL.

7. DKOHOMUS Ha TeXOOCTyKUBAaHUU — ellle O/IHA PacIpOCTpPaHEHHAs OIIHOKa.
Otesibepbl CKJIOHHBI 3a0bIBaTh, YTO CBOEBPEMEHHBIM PEMOHT CaMOTO 3/aHUS,
3JIEKTPONIPUOOPOB, WX MNPOPUIAKTUYECKHUN OCMOTD, CBOEBpeMEHHas 3aMeHa
CAaHTEXHUKU U IIpouee, OOXOAATCS CYIIECTBEHHO JIelleBJie, HEXKEJIH YyCTpaHEHUe
IIOCJIEZICTBUH UX HEUCIIPABHOU PabOTHI.

8. DKOHOMHA Ha PACXOJHBIX MaTepuajlax — ellle O/JHa OLINOKa OTeJIbEPOB.
[TocrenbHOe Oesibe, ToOCyZa, NPHUOOPBHI, KOCMETUUYECKUEe IPUHA/IJIEKHOCTH, JlaiKe
XUMHYECKHE CPEICTBA JIJIs1 YOOPKU — BCE JIOJIPKHO OBITH BBICOKOTO Ka4ecTBa.

9. Crpax oTesbepOB K 3aBBIIIEHUIO WJIN 3aHUKEHUIO [IeH MOKET ChITPATh 3JIyI0
IIyTKy — Ha OJHOM KOHIle Npo0JieMbl — HHU3Kas 3all0JHAEMOCTb, & Ha J[PYTOM —
HeOKynaeMocTb oTesis. OTesbepy HeOOXOJMMO IIPOBOJUTH TPAMOTHYIO IIEHOBYIO
MOJINTUKY — HA MHUKOBBIE JIaThl BIOJIHE JIOIYCTUMO pa3yMHOe 3aBbIIIeHUE IIeH, B TO
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BpeMs, KaK B «MepPTBBIM CEe30H» CHI)KEHHEe IIeH MOKET COXPaHUTb YpPOBEHb
3aI0JIHAEMOCTHU OTeJIA.

10. MHorue oTeNH IPAKTHKYIOT «JBOMHOE OpPOHUPOBAHUE», CTPEMSCH
obe3omnacuTh cebsi, OTHAKO, HEPEIKO BBIXO/AT HAKJIAJKU — KJIMEHTHI HE OTKA3bIBAIOTCS
OoT OPOHUPOBAHUHN U OTeJIb BBIHYXKJEH OTKA3bIBATh I'OCTSAM OT Pa3MeIeHUs B CaMBbII
MOCJIETHUNT MOMEHT. B pesysibTaTe, TOCTUHHIIA HE TOJBKO TepseT KJIHUEHTOB, HO U
MOPTHUT cebe UMUK,

11. OueHb YaCTO OTEJIbEPHI JEeUCTBYIOT IO IPUHITUITY «HAM OBl JIETO MEPEKUTDH»
U He 33JyMBbIBAIOTCSA O BBICTPAMBAHUU C KJIUEHTAMH JOJITOCPOYHBIX OTHOIIEHUU. A
Be/Ib UMEHHO OT IIOJIUTUKU OTeJsi 3aBUCUT, BEPHETCA JIM KJIHWEHT Ha CJIEAYIONIUM ToJ
WIN HeT. 3a/1aua oTejibepa — MIPpUOOpecTy MOCTOSHHBIX KJIMEHTOB, a /IS 3TOTO HYKHO
COBEPIIIEHCTBOBATH 00CITy>KIBaHUE.

12. Ctpemsich Oe3ynmpeuyHO OOCTY:KUTh KJIUEHTOB OTEJIbePhl MHOU pa3 CKJIOHHBI
«meperudaTh Majaky». IIpu BBICTpaMBAaHUU CTPATETHH CEPBHCA CJIEAYET YYUTHIBATH
cuenuUKy OTeJsd W He HaBA3BIBATH CIUIIKOM OQUIHAIbHOE OOCITy:KUBaHHUE B
KypPOPTHOM HJIK 3aTOPOTHOM OTeJie, 1 Ha00OPOT.

13. IlepcoHan oTenss — 3TO €ro JIMIO, IIOATOMY HEOOXOAUMO ITOBHIIIATH
npodeccnoHai3M pPabOTHUKOB, PETYJAPHO OTIPABJIsisd HX HAa OOydeHUE TI0
CIENNAIN3UPOBAHHBIM IIpOTpaMMaM. IJTO TO3BOJIUT 0OecreuuTh 0OCITy:KUBaHHE
KJINEHTOB Ha BBICOKOM YPOBHE.

14. Eme omHON OImMHOKONW OTEJIhEePOB SABJAETCA SKOHOMUS HA IIepCOHAJIE.
HocroiiHadg oIulaTa TpyZa ABJSAETCA  XOpOollled MOTUBallMel, OJHaKo, U
TICUXOJIOTUUECKUU TIOAXO0J] TaK)Ke MPUHOCHUT XOPOIIHE Pe3yJabTaThl — YBaXKUTEJIHLHOE
OTHOIIIEHHE U ITOXBaJIA JIJIsT PAOOTHUKOB SIBJISAIOTCSA TAKUM K€ BayKHBIM, KaK M OILIaTa.

15. HexBaTka mepcoHasia, paBHO KaK U €ro U30bITOK TOKe IMPUHOCAT OTeJIhepaM
yObITKU. B mepBoM ciyuae — cTpajziaeT oOCIy>KUBaHUE U OTeJIb TePsSeT KIUEHTOB, BO
BTOPOM CJIydae — OTesIb HeceT YOBITKY, OIJIaunBas paboTy JIMITHUX paOOTHUKOB.

16. OtcyTcTBHE KOPIIOPDATUBHOM KYJIBTYPHl CpeJl IepcoHajia IMPUBOAUT K
pa3olbIieHHOCTH Y, B KOHEYHOM cueTe, HEraTMBHO CKa3blBaeTcs Ha pabore
COTPYZHUKOB. OTesibep JOJIKeH TIIATeJIbHO IPOAYMaTh KOPIIOPATUBHYIO KYJIbTYpPY, OT
YHU(OPMBI U 10 €ANHOH II€JIU, UTO CIIOCOOCTBYET CIJIOUEHUIO KOJIJIEKTUBA.

17. Pexylama oTesis — 3TO He IIpocTO MH@OpPMAaUUs O HeM Ha CaMbIX Pa3HBIX
wiomaakax. Ilpyu co3manuu pekjiaMHOW KOMIIAHUUM BaXKHO MPOAYyMaTh Bce MeJIOYH, a
TaKxe 1M03ab0TUThCA 0 TOM, UTOOBI MHGOPManusA 06 oTeJse I0MLIA 0 MOTEHIINATBHOTO
KJIUEHTA.

18. IIpu 3TOM HEOOXOAMMO TPAMOTHO OIPEAEUTh IeJIEBYI0 ayAauTopuio. U
MMEHHO Ha 5TOM IyHKTE€ MHOTHE OTEeJIbepHI JIeal0T OIMOKY, pa3Melnas pekjaaMy Ha
COBEPIIIEHHO CTOPOHHUX IUIOIIAJKaX, TJ/leé HEIOCPe[ICTBeHHAas IeJieBas ayANTOPHUs
KJIMEeHTa JIn00 He ObIBAEeT BOBCe, JTUO0 OBIBAET KpallHE PEKO.

19. Eme opHOW pacupoCcTpaHEHHOH OIMHUOKOW OTEJIbepPOB  SABJISAETCS
OpPHUEHTHPOBAHWE Ha OOOPOTHI TOCTHHHUIIBI, TOTJA KaK CJEAyeT B IEPBYID OUYEPEIb
obpamaTh BHHMaHHEe Ha IpHUOBLIb. EC/IM OHa ecTh U ee KOJIMYECTBO €KETO0HO
YBEJIMIUBAETCS, 3HAUUT OTEJIb OCTAaeTCsI KOHKYPEHTOCIIOCOOHBIM M UMeeT IMOTEeHITHA K
NabHEAIIIEMY Pa3BUTHUIO.

20. Kpusuc sABisieTcss HEJIETKUM TEPUOJIOM JJIsi OOJIBIIMHCTBA BUIOB OM3HEcCA,
O/THAKO B TOCTHHHUYHOH cdepe OH oIyiaercs ocobeHHOo octpo. OaHAKO, OMTUO0YHO
ToJIaraTh, YTO 5TO KOHEI[ U ITOCIIEIIHO 3aKPhIBaTh oTeik. CaM 110 cebe KpU3uc UMeeT U
0J1arOIIPUATHYIO CTOPOHY — 3TO MEPHUOJ A 00Jiee TPaMOTHOTO IlepepacIpeeeHus
PECYPCOB, YTO TIO3BOJIUT OTEJIbePaM OCTAThCSA HA IJIaBY U IIEPEKUTH HEJIETKUU TEPUO/I,
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BBIHECSI M3 HEro OOTaThId OIBIT, KOTOPBIH IMPUTOAUTCSA MPHU JaJIbHEUIIIEM Pa3BUTUHU
ousHeca.

HoBbIii caliT /I TOCTUHUYHOTO Ou3Heca: alexeyvolov.ru

«3a cBo OoJiee, 4yeM 15-JIETHIOIO Kapbepy B TOCTHHHUYHOM OW3Hece MHe
MMOCYACT/IMBIJIOCH ITOPAab0TaTh B Pa3HBIX CTPaHAX, HA PA3HBIX JOJIKHOCTSAX U Pa3HBIX
MPOEKTaX C CaMbIMHM KPYTHIMU IpodeccuoHaJaMH TOCTUHUYHOTO JieJa U3 Pa3HbIX
YTOJIKOB MHPa U BIUTATh JIYUYIIYIO MEKIYHAPOJAHYIO MPAKTUKY yIIPaBJIE€HUS OTeJIAMU.
CtpemsieHHMEe K CHUCTeMATH3alldl MW WCIOJb30BaHME 3HTHUX B3HAHUU U ONbITa B
POCCHIICKOHN MpAaKTHKe ITO3BOJIWJIAa MHE Peayin30BaTh PAJ COOCTBEHHBIX YCIIEIIHBIX
MMPOEKTOB». — TaK IPEJCTABJISAET CBOM HOBBIA CAUT XOPOIIO U3BECTHBI MOCKOBCKUM
oTesibepaM Asekcell Bosos

ABTOp y0ex/ieH,4To MpodeccroHaIbl TOCTUHUHOTO /lejia Ha CTPaHUIAX [opTaja
HAUAyT «MHOTO HOBBIX HJIeH, MPAKTHK, KeMCOB, MHCTPYMEHTOB U '(pHIlleK', KOTOpbIe
IIOMOTYT C/leJlaTh Balll OTeJb OoJlee IPUOBUIBHBIM, BHYTPeHHUe IIpoliecchl OoJiee
3¢ peKTUBHBIMU, TOCTEN CUACTINBBIMU, a IEPCOHAJI O0JIee BOBJI€UEHHBIM ».

00O «Crpoum Otesib» NPUCOETUHAETCA.

www.alexeyvolov.ru
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