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HoBOCTH TOCTUHHUYHO-TYPHUCTCKOT'O PhIHKA

Hanmxect coobmennii CMU N@ 1201-2016
C 1 mo 20 aexadops 2016 roga

1. TocymapcTBeHHOe peryJiMpoBaHue ¥ IOJJEP:KKa Ppa3BUTHUA
TYPHUCTCKO-TOCTHHHYHOTO KOMILIEKCA

O TOCTUHHUYHBIX «3Be3axX»

"3akoH 0 XxocTejax' YXOAUT IO CYKHO? JlemyTaThl WU YHHOBHUKU PEITHIN
IIPO/IOJI?KUTH KOHCYJIbTAIIK. MOCKOBCKHME CTAH/IAPTHI U TUTEPCKUE IIOMEIIEHU.

Hasor Ha otenpepoB. Kak mompaBuTh A0XOABI OIO/KeTa 32 CcYeT TOCTHHUIIL.
3eMeJIbHBIN HAJIOT Ha 0TebepoB ExatepuHOypra BeIpacTeT B 2,5 pa3a. PernoHaabHBIN
TpeHx?

2. AKTya/IbHbI€ BOIIPOCHI KJIacCUu(PUKAINU CPEICTB pa3MelleHUusA

Komuccuss mo BHKOHOHPOGKTHOﬁ AeATEJIbHOCTHU oz[o6p1/ma 3aKOHOIIPOEKT O
COBEPHIEHCTBOBAHHUHK IIPABOBOI'O pPETryJIMPpOBAHUA A€ATECJIBHOCTHU II0 OKa3aHHIO
TOCTUHHUYHBIX YCIIYyT

Kitaccudukamus rocTHHHIL CTAHET 00s13aTeIbHOM ¢ 2018 roga
«TaexxHbIe Jadu» - 3TO He IIaJie U He 4 3Be3/IbI

3 Typucrckada YW TIOCTUHUYHAA HEABHMKUMOCTH MOCKBBI u
MOCKOBCKOI'O PETHOHA: aHAJIUTUKA, HOBOCTU

I'K "TInoHep" MOCTPOUT TOCTHHHILY, ODUCHI M Pa3BJIEKATEJIbHBIH KOMILIEKCB
cocrase TIIY "Boranunueckuii can”

B 3aM0c1<Bopeqbe Ha MeCTe CTaporo 34aHUA ITIOABUTCA TOCTUHHUIIA

4. AHaIIN3 M COOBITHA POCCHMCKOTO M MOCKOBCKOIO TYPHUCTCKO-
TOCTUHUYHOTO PhIHKA

l'ocTUHUYHBIN PBIHOK CTOJIMIBI. PekopaHas 3arpyska otesedl m poct ADR Ha
8%. MocKBa JKIeT OTKPBITUS TPEX OTeJIEH 10T MEeXKAYHAPOHBIMH OpEHIaAMH.

«Pycckoe rocTemnpuuMCTBO» CIEIAJIO CTABKY Ha TYPUCTOB U3 A3UU

®opym '"IlyreBomnHasa 3Be3ma"'. Kak crosuma TOTOBUTCA K MYHAUAIIO.
Typuctuueckuii OyM WM IIpoBajl IO 3arpys3ke. buiieTsl, oTeyH, 3Be3[Abl U
MapKeTHHIOBasl CTpaTerusl.

Ha uto TpaTsaTcsa nHocTpaHIibl B Pocenu?
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Kax BTbB nmpoxmact Marriott. Kazanckuii Courtyard by Marriott MoryT BBICTaBUTH
Ha TOPTH YK€ B CEpeINHE 2017

CpenHss 3arpy3ka Ka3aHCKHUX TOCTUHUI] B HOBOTOTHIOI0 HOYb COCTaBUT 70%
MB/I Ha3BaJI0 HE3aKOHHBIMU JEUCTBUSA KyPHATIUCTOB IIporpaMMasl "'PeBusoppo”
Hotel Business Forum 2016 mpomién B pOCCHUCKOU CTOJIHIIE

Toctununpl «Ilymkunb», «opbkuii» u « Kpyns» - mpeTeHIeHThl Ha MOJIyYeHne
3BaHus « OTKpBITHE TOAa»

5. IIpakTUKa, HOBUHKH M COOBITUSA TYPHCTCKO-TOCTHUHHYHOTIO Jiejia 3a
pyoe:xxom u B crpanax CHI'

l'opHUYHBIE HCIIAHCKUX OTEeJIEN TPEOYIOT YJIyUIlleH!s YCIIOBUH TpyJa

6. MeTtoanuecKkre COBEThI

CepBucHble amaptaMeHThl B Poccum u 3a pyOexxoMm. TpeHpI, 3arpyska,
JIOXOZTHOCTb.

TravelLine: MbI paboTaeM 110 IIpUHITUAITY "TIpobJyieMa KJIneHTa — Mos IpobJsiema’.

Ecin y coobIreHys nuMeeTcsl 3HaYO0K * ): - MpUBOUMBIe B coobmmeHny CMU miy 1epcoHaIbHOM HHTEPBBIO
dakThueckue W aHAIWTHYECKHE JaHHble W IIPOTHO3bI MOTYT cojiep:kaTh WHGOpMAaIUIo, He IOJAKPeIJIEHHYIO
peaIbHBIMU II0KA3aTeIAMI TOCTHHHYHOTO PBIHKA, IN00 OCHOBAaHHYIO TOJIBKO Ha OT/IEJIbHBIX CETMEHTAX PhIHKA.
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1. TI'ocydapcmeenHoe pe2yauposaHue u noodoepirycka paszsumus
MYPUCTNCKO-20CMUHUYHO20 KOMNACKCA

O roCcTUHUMYHBIX «3Be3Jax»

HeckobKO HOBBIX 3aKOHOJATEJHHBIX HWHUIIMATHB IPOUAYT OOIIEeCTBEHHOE
obcyxneHue B popmare «HysieBoro ureHuss» B OIl P®. OHu ObLiu mpejicTaBIeHbl Ha
dacemanuu Komuccuu IlpaButenbcrBa P® 1m0 3aKOHONPOEKTHON JIeATETBHOCTH,
ydacTue B KOTOpoM mpwuHsia mpencenaresb Komwuccnu OII PO mo obiecTBeHHOU
SKCIEPTHU3€e, OOIEeCTBEHHOMY KOHTPOJIIO U B3aUMOJEUCTBHIO C OOIECTBEHHBIMU
coBetaMmu JIugusa MuxeeBa.

IIpexkzie Bcero aTo KacaeTcs 3aKOHOMPOEKTA O TOCTHHUYHOM OusHece. I[IpoekT
3aKOHa pa3paboTaH MUHUCTEPCTBOM KyJbTYypbl P®, B BeeHHMU KOTOPOTO HAXOIUTCS
chepa Typusma. JloKyMeHT IOApa3yMeBaeT, UTO CO BpPeMeHeM B Hallled CTpaHe
KJIaCCU(UITUPOBATHCSA C MPUCBOEHHEM COOTBETCTBYIOIIMX PAHTOB, TO €CTh «3BE37»,
OyZlyT TOCTHHHUIIBI, XOCTEJIbI, IOMa OT/IbIXa, CAHATOPUH, TOPHOJIBIXKHBIE TPACCHI U JTaXKe
TULSTKU.

«3aKOHOIIPOEKT IIPEANOJIaraeT MO3TAHOE «BKJIIOUEHHE»: C 1 SHBaps 2017 roja
«3Be3/Ibl» HAUHYT IIPUCBAUBATHCS TOJIBKO T'OCTUHHUIIAM, KOTOPbIE TOTOBSTCS HPUHATH
YemmuoHat Mmupa 1o gyrooJty, ¢ 2018 roga — TeM, rae 60j1ee 50 HOMEPOB, ¢ 2019 To/a
3aKOHOIIPOEKT KOCHeTcsl 0oJiee IIMHPOKOTO Kpyra IIpeAlNpHHHMATesed, MOTOMY YTO
aTTeCTOBaTh OyAyT TOCTHHMIIBI U XOCTEJIbI ¢ (DOHAOM OT 15 HOMEPOB, a ¢ 2020 BCe
TOCTUHUIIBI U WHBIE MeCTa pa3MeIeHHs JO0JKHBI OyAyT IOJYyYUTh KAaKOH-TO KJlacc.
ITockosbKy Kimaccudukalpeld 3aldiMeTcsi He CcaMO MHHHUCTEPCTBO, a HEKHe
aTTeCTOBAHHbIE OPraHU3aIlMH, HaM OBl XOTEJIOCh, UTOOBI 3a YTOH 3aKOHOAATEIbHOU
MHUIIUATUBOI He CKpBhIBAJICA HMHTepec cOopa JeHer KaKHMHU-TN00 CTPYKTypaMH 3a
IIPUCBOEHNE «3Be3/», — oTMeTmaa Jiuaus MuxeeBa. — «Camoe riiaBHoe — TpeOyer
o0OCyK/IeHHsI BOIPOC O TOM, HACKOJIBKO IIpeajiaraeMoe MHUHHCTEPCTBOM HOBOE
TpeboBaHUe K OU3HECY TTOMOXKET YIYUIIUTh KAYECTBO TOCTUHHYHBIX M TYPUCTHYECKUX
YCIIYT».

(®parmeHT co0OIIEeHUsA 00 OOIIECTBEHHOM OOCYXKIEHUH HWHBIX BOIIPOCOB
OIIYIIIEH)

[Tpecc-ciy:x6a OOb1iecTBeHHOU naynaTel PO

http://oprf.ru/press/news/2016/newsitem/37733

"3akoH 0 xocresax" yXoauT MmO CykHO? J[lemyraTbl M1 UYMHOBHUKHU
pelInJId  NPOJO/IKUTHh KOHCYJIbTAaIM. MOCKOBCKHE CTaHAApPTHI WU
NMUTEPCKUE IOMEIeHUA.

Hemyratel  ['ocagymbl  NOpojoKAT — KOHCYJIbTAIlUM 110 3aKOHONIPOEKTY,
3ampelramliieMy OKa3zaHue TOCTUHUYHBIX YCIIYT B »KUJIBIX ITOMEIeHUsAX. PyKOBO/ICTBO
dpaknmu "Exunoit Poccuu" mpunuio K BEIBOJY, YTO TEKYIIUNA BaApUAHT 3aKOHOIIPOEKTa
Jlaske C MPeAJIOKEHHBIMHU TMONpaBKaMu (HaKTHIECKH OJOKUPYET OTKPBITHE B KHJIOM
nome J1I000TO0 cpezicTBa pa3MeleHusl.

Pemenvie mpoOAOKUTH KOHCYJIBTAIIMU W JIOXKAATHCS OT3bIBA POCCHHCKOTO
IIPABUTEJBCTBA HAPOJIHbIE W30pAaHHUKW NPUHSIM 10 HUTOraM  3ace/laHusd
KooprHaIlMOHHOTO CcOBeTa 3aKOHOTBOPUECTBY, cOCTosBIIerocs 15 jekabpsa. Kax
3agBUJI JKypHajucram 3amrjiaBbel ¢pakium "Eamnasa Poccus" B T'ocayme Anpapei
VcaeB, TeMa XOCTEJIOB ABJISIETCS CJIOKHOM, IIOTOMY YTO CTJIKMBAET MHTEPECHI On3Heca
U PSATOBBIX TPAK/IAH.

"C oHOU CTOPOHBI, MBI HE MOXXEM HE Y4ecTh HMHTEpPEChl MaJIOTO U CPETHETO
Om3Heca, MHTEPECHl TeX TpakJaH, KOTOpble MPHUE3KAI0T B JIDYTOU TOPOA, B APYIYIO
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MECTHOCTb U, HE MMesI BO3MOKHOCTU Pa3MeCTUThCA IO TOCTUHUYHBIM IleHaM, XOTAT
MMeTh BO3MOXKHOCTH TJIe-TO Ha 3aKOHHBIX OCHOBAHMAX, HE B MOJABOPOTHE IPOBECTHU
BpeMsl, BBICIIATHCA, MPUBECTU ce0s B MOPAJIOK U Tak jgasee... Jlpyrasg cTOpoHa — 3TO
WHTEPECHI JIIOZIEH, KUBYIINX B 3TUX JIOMaXx U MObe3/1ax, — MOsICHUJI IapJIaMeHTapui,
OTMETUB, UTO XOCTEJIbl AKTYAJIbHBI JJ151 KPYIIHBIX TOPO/IOB U KypPOPTOB.

JlemyTar MOSICHWJI, UTO W3HAYAJbHBIA HPOEKT 3aKOHA IMOAPasyMeBasi, UTO
XOCTEJIbI MO’KHO CO3/1aBaTh TOJIBKO ITPU COTJIACHU BCEX KUJIBIOB. "MbI TIOHMAaeM, UTO
CKa3aTh O TOM, UTO XOCTEJIbI MOKHO CO3/]aBaTh B MHOTOKBAPTHUPHBIX IOMax, HO TOJIBKO
IIPU COTJIACUHM BCEX — DTO 3HAYUMT, YTO HEJb3sl CO37aBaTh. IIpolle, yecTHee HAIKUCATh
"IpoCTO HEMb3s co371aBaTh’. [I03TOMy Bce-Taki OHHM celuac M3MEHUJIU CBOIO MO3UITHI0
Ha Ty, KOTOpAas BBITJISAUT O00Jiee KOHCTPYKTUBHO, BOKPYT KOTOPOU BeJIeTCSA 00CYKIeHE
— BTO coIJIache HEKOro KBaJTU(UIIMPOBAHHOTO OOJIBIIMHCTBA JKUTEJEU IOoabe3sia U
Oe3yCcJIOBHOE coTJIacHe CMEKHBIX KBapTUp', — ckasas Vcaes.

Mexay TeM K mpo0JieMe XOCTEeIOB Bce OOJIBIINY MHTEPEC HAUMHAIOT IPOSABIIATh
BJIACTU POCCUMCKUX PETHOHOB.

B yactHOCTH, B MOCKBE MOKET OBITh pa3paboTaH COOCTBEHHBIN CTAHAAPT IS
xoctesioB. O6 3TOM coobuiuyi Ipejcesaresb IIpaBjiaeHUs MeXpernoHaJabHOU
accolMalnyy XOCTeJIOB M MUHU-OTesed Asiekcel MwummH B Xoze MOCKOBCKOTO
nesioBoro popyma npeanpusaTuil TypuHayctpuu "IlyreBogHas 3Be3na’.

"MpsI B3s17IM Ha cebsl TaKyl0 OTBETCTBEHHYIO poJib. COBMECTHO C IIPABUTEIHCTBOM
MockBsl, accoruarnueir "Ortenp JkcmepT', UHCTUTYTOM Typusma uM. H).CeHkeBHua
ceffuac B3SUINCh 32 pa3pabOTKy cTaHJapTa. XOTHUM BCe NMPUBECTH B MOHATHYIO (GOpPMY.
ITO He 3HAYUT, YTO MBI XOTUM 3a)KaTh, U YTOOBI UeJIOBEK HE MOT OTKDPBITH CPEICTBO
pasMelleHus, Kakoe OH X04eT. TO 3HAUUT, YTOOBI OBLIO I BCEX YETKO U SCHO, TO
eCTh KOPOTKUH, UHPOPMATUBHBIN, BO3MOKHO B BUjie HH(Porpaduku, CTavAapT Ipo To,
KaK MOKHO OTKPBITh, YTO MOXKHO OTKPBITh, UYTO Pa3pelIeH0 W YTO 3allpelieHo’, —
ckazas Asekcell MUIINH.

Fopas/:[o AaJIbIIIe B 9TOM IIJIaHE ITOIIIJIN BJIACTU CeBepHoﬁ CTOJINIBI.

B CwmospHOM mOJT TIpeficesaTesbcTBOM Burle-rydepHaTopa Osera Mapkosa
cos3slaHa pabouas rpymma, KoTopas pa3BUBaeT XOCTeJIbHOE HalpaBjeHnue, YTOObI TOPO/T
cMor IpuHATH rocTed UM 110 ¢pyTbosry B 2018 rojy. 3azjaua 3TOH rpyIIibl, B TOM YHCIIE,
¥ B IIOA00pe IUIOMAJeld, B KOTOPHIX MOTYT Pa3MeCTUThCA XOCTebl. Ha ceromHAnmHun
y’Ke oToOpaHo 41 momeleHue. Kak cooOmus riaBa KOMUTETAa MO TypuU3My AHApen
My1kapeB, pedb UJIET O IIOMENIEHUAX Pa3JIMUYHON IJIOAAU, OT 240 KB. M JI0 1,5 ThIC.
KB. M, MPaKTUYECKd BO BCeX palioHax ropojia — BacuseoctpoBckoMm, lleHTpasibHOM,
AnmupasnrerickoM, ITlppuMmopckoM, BeIOOprckoM paiioHax, eCTh HECKOJIBKO aIpECOB U Ha
Hesckowm npocriekre

"Ilo HalIeMy MHEHUIO, €CJTH "XOCTEJIbHBIM" WHBECTOPAM JAPYKHO B3ATHCA, TO 32
5-8 Mecs1ieB OOJIBIIMHCTBO U3 IMIPOEKTOB MOKHO YCIIETh OTKPBITH'', — IOJIaraeT AHApen
MymikapeB. KomureT mo TypusMy Tak:ke paboTaeT HaJ 3aIllyCKOM "OJHOTO OKHA' JJIA
MHBECTOPOB, KOTOPBIE XOTEJIU OBl BJIOKUTHCS B TYPHUCTUUYECKYI0O HHPPACTPYKTYPY
ropoja.

ITokazaTesbHO, YTO TOPOJCKHE BJIACTH PACCUUTHIBAIOT, YTO MPOEKTHI XOCTEIOB
OyzneT pa3BUBATh MaJIbIX U CPeAHUN OU3HEC, a HE HECKOJIbKO KPYITHBIX NUHBECTOPOB. B
KOMUTETE II0 Pa3BUTHUIO TypHU3Ma PacCKa3ajd, UTO YCJIOBHsA, HAa KOTOPBIX OYAyT
pacrpenenaTsCs IMOMEIIEeHUs IO/ OPTaHU3AIlUI0 XOCTEJIOB, B HACTOAIIUN MOMEHT
IIpopabaThIBAIOTCA B paboUel TPYIIE U O HUX COOOIIAT TOMOJTHUTEIHHO.

ITo marHBIM MeXpernoHaJIbHOTO 00beIMHEHUsI PA3BUTHS UH/IyCTPUH XOCTEJIOB,

B HeTep6ypre IIpaKTHUYECKHN BCE€ TAKWE€ MHUHU-TOCTUHUIBI HAXOAATCA B KUJIOM (bOHﬂe.
Bcero B ropoze 1,2-1,5 ThIC. MHHH-OTeJIeﬁ, XOCT€JIOB U KBapTHUP, KOTOPbIE CIAIOT BHAEM
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yepe3 CHUCTEMbl OHJIAMH-OpoHUpoBaHUA. OOBEM PBIHKA TOJBKO XOCTEJIOB M MUHU-
oresel, 6e3 yuetra KBapTHP, OLIEHUBAIOT B 3,8 MJIp/ pyOsIel.

I[Io fJaHHBIM  CTOJIMYHOIO  JlellapTaMeHTa HAaIMOHAJbHOW  IIOJIUTHKH,
MEKPETHOHAIBHBIX CBS3€l U TypuaMa, B MockBe paboTaeT MoYTH 700 TOCTUHUIL, 352
xocresa ¢ oomum (GoHzoM 6oJiee 50 ThIC. HOMePOB (92,1 ThIic. MecT). [IpumepHO 75%
HOMEDPOB OTHOCHUTCSA K 5KOHOMHYHOMY CErMEHTY (PKOHOMKJIACC, XOCTEJIbl, MUHH-
oTenn), 25% — Kk OU3Hec-KJaccy.

N3 858 cpencTs pazMelieHuUs CTOJIUIIBI, TPOIIEAITNX KIaccudUKAIINIO, B TOPOJie
JIeficTBYeT 439 00BbeKTOB ""0e3 3Be3/", BK/IIoUasa 225 XOCTEJIOB.

ITo maTepuanam: Mskagency.ru, PUA HoBoctu, DP.RU

Hamomuuaem, uto 13 mas ['ocygapcTBeHHasi iymMa NPHUHSIA B IIEPBOM UYTEHUH
3akoHONpoeKT N¢ 876688-6 "O BHeceHMH HW3MEHEHUSA B CTaThbl0 17 KuuIHOro
kKoziekca Poccuiickoii ®Penepanuu’, mnpeaycMaTpUBAIOIIAN 3alpeT HCIIOJIb30BaHUA
JKHJIBIX IIOMEIeHWH B KauyecTBe TOCTUHHIIBI, HHOTO CpEeJICTBA BPEMEHHOIO
pa3MellleHus,, a TakK)Ke OKazaHWsA B HUX TOCTUHUYHBIX YCJIYT U WHBIX YCJIYT
pa3MelleHus.

[IpoTuB NPUHATHA TAKOTO 3aKOHA BBICTYIWJIN IIPEICTABUJIU XOCTEJIHbHOTO
PBIHKA B HECKOJBKMX POCCUMCKHUX TOpOJlaX, PsAA  DKCIEPTOB HUHAYCTPUU
TrOCTEIPUMMCTBA, a TaKyKe HEeKOTOpble ¢enepajibHble BeJOMCTBA, B TOM 4YHCJIE U
MuHKyIbTYpBI PO.

ITosxxe ®enepasbHOE areHTCTBO IO TYPU3My HAIIPaBUJIO MHUChMA 3aMECTHUTEIO
MHHUCTepPCTBA KyJIbTypbl PO Ase ManunoBoul u npejcenaresnto komurera I'J[ PO no
JKUJTAITHOHN TTOJTUTHKE U JKUJIUITHO-KOMMYHAJIbHOMY X03sHCcTBY ['asimHe X0BaHCKOU C
IIpEeJIJIO’KEHUEM €ro JI0paboTaTh.

BynymeMmy pocCCHHCKHMX XOCTEJIOB B CBETE€ BO3MOXKHOTO Y>KECTOUEHUS
TpebOBaHUI CO CTOPOHBI 3aKOHOIATEIBCTBA OBLI MOCBAIIEH KPYIJIBIN CTOJ "XOCTEJIbI:
OBITh WJIU He OBITh. 3aKOHO/IATEILCTBO PO 1 Oyaylllee MasIbIX CpPe/ICTB pa3MelleHus ",
npoBesieHHbIN opTasioMm Hotelier.PRO 17 dpespasts.

http://hotelier.pro/news/item/2178-hostelgd/2178-hostelgd

Hasor Ha oreasepoB. Kak mompaBuTh MOXOAbBI OIOJKETa 3a CYET
TOCTHHHUII. 3€MeJbHBIN HAJIOI Ha oTeJabepoB ExarepumHOypra BhIpacreT B
2,5 pa3a. PernoHaJIbHBIT TPEH/?

ExaTepuHOyprckasi ropozickasi yMa yTBep/Iiia IOBBIIIIEHHE CTABOK 3eMeJIbHOTO
Hasiora. OcobOeHHO 3HauUUMeNbHbI POCMm npedycmompeH 0A51 20CMUHUU 20p0o0d.
YHMHOBHUKH YBEPEHBI, UTO BCE IIPABUJIBHO, HO BOT OTEJIbEPHI TaK HE CUUTAIOT.

JlermyTathl TOpAYMBI Ha 3aceJaHUHM 29 HOSOPsS OA00PHJIN W3MEHEHHE CTaBOK
3eMeJIbHOTO HajIoTa ¢ 1 THBapsA 2017 T. [1o OOJIBITUHCTBY BU/IOB JIESITEIBHOCTH CTaBKU
YCTAHOBJIEHBI Ha YPOBHE IIPEEIbHO AOIMYCTUMbIX HayioroBeIM KozekcoM: 0,3% u 1,5%
OT KaJIaCTPOBOM.

JIois1 BiasiesiblieB OTeJIed W JIDYTHX CPEJCTB pa3MeIleHHs CTaBKa Hajiora
BBIpacTeT B 2,5 pasa (¢ 0,6 710 1,5% KajlacTPOBOU CTOMMOCTH 3€MeJIbHOTO yUacTKa).

dra Mepa NpuU3BaHA KOMIIEHCHPOBATh BBINAJIAIONINE JOXOABI OrOmKeTa
ExarepuHOypra, OJHIM M3 OCHOBHBIX HCTOYHHKOB JIOXOJ/Ia JIJII KOTOPOTO SIBJISETCS
3eMeJIbHBIA HaJoT. [1o mporHo3aM YHHOBHHUKOB, HAJIOTOBBIE ITOCTYILJIEHUS B TOPOJICKOU
OI0/’KeT BBIPACTYT Ha 5%. B 2017 r. iuiaHupyeTces codparth 2,033 MuIpA, pyo., B 2018 1. —
2,067 mupa pyo., B 2019 T. — 2,107 MJIp/, py0., ecoiu KajacTpoBas CTOUMMOCTb 3€MJIH He
OyzeT cHHKaThCs. BmpoueM, BEpOATHOCTD TOTO, UTO OHA BHIPACTET BEJIMKA.
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Biactu peroHa HaMepeHbl BRIHTH U3 MOPATOPHs Ha ITOBBIIIEHHE KaJaCTPOBOM
CTOMMOCTH 3eMJI. IIpeIoIoKUTEeIbHO, HOBAasA CTOMMOCTD 3eMJIH Oy/IeT yTBep:KIeHa
y:Ke B 2018 rozy, uTo Oy/ieT 03HauaTh HOBBIA POCT HAJIOTOBOM HATPY3KHU JJIsI OTEJIHEPOB
U OCTaJILHOTrO OHM3Heca.

BrpoueM, TopojicKuie BJIACTH, IOJIATalOT, YTO OCOOBIX MPOOJIEM OTeIbepaM 3TO
He coszgact. Ilo cimoBam r1aBel ExkarepunOypra Esrenmus PoiismaHa, HajioroBast
HarpysKa Ha TOCTHHHMIIBI TOPO/ia YCTAaHOBJIEHA HA YPOBHE BCEX TOPO/IOB-MUJTHOHHUKOB
U COCTaBUT He OoJiee 7 pyOsielt ¢ ogHOro HOMepa. COOCTBEHHHUKHU YUAaCTKOB IIOMIABIO
MeHee 600 KB. M OyJyT IUIaTUTh MeHbIle, 4yeM ceduyac. [Io cjoBamM 3aMrJiaBbI
aIMHHHUCTPAIMK TOPOJA 10 CTPATErHYeCKOMY IIAHUPOBAHMIO, BOIIPOCAM SKOHOMHUKU
1 ¢uHancam AHzpess KOpIOKOBa, MOBBIIIEHNE HAJIOTOBBIX CTABOK ITOUTH HE CKAXKETCS
Ha peHTabeIbHOCTH OW3Heca, TaK Kak (pUCKaJbHBIE IIATEKH COCTaBAT 0,3-0,8% oT
0b60poTa KOMIIaHUA.

Cepreti /lepeH/s€B, YIIPaBJIAIONIUN OTeJIS "dMepaib:

JINYHO MeHS BIPAMYIO 5TO HE KOCHETCs, TaK KaK 5 apEH/IYI0 OTeJIb U 3eMeJIbHbIH
ydacTok. TeM He MeHee, s MMOHHMAalO, YTO COOCTBEHHUK OTeJISI PAaHO HJIM IIO3/HO
3ax0yYeT MePEeJIOKUTh CBOU U3/IEPKKU Ha apeHAaTOpoB. HUKTO U3 TeX OTeIbepOB, KOTO
s 3HAI, B BOCTOPI OT 3TOTO peIleHHs He IpHIIeI. B mepByl ouepenb, KOHEUHO,
IIOCTPAAIOT OTEJIM, y KOTOPBHIX OOJIBIION 3eMeJIbHBIM YYacTOK, PAacCIIOJIOKEHHBIH
I[EHTPe rOpo/Ia, I/ie CTaBKa MaKCUMaJIbHa.

He ckazayn Obl, 4YTO TOBBINIEHHE IIeH B 3TON CHUTyaruu OyAeT s HaIIUX
OTeJIbepOB BbIX0/I0M. II0OBBIIIATH LIEHBI HEKYZa, TaK KaK PBIHOK CXKHUMAaeTCA WU, 110
KpaiiHel Mepe, He PACTeT TaK, KaK XOTeJIOCh OBbI.

Ceiiuac B Topojie BBICOKMU C€30H, HO 3arpy3Ka oTejied He TaKas BBICOKasd, KaK
MorJia 661 OBITH — IOPSAJZIKA 52-55%. J1J1d cpaBHEHUs, B 2013 TOAYy OHA IpeBbImiaaa 60%.
B 2014 roay Ttapudsl Ha mpokuBaHHE B oTesAx ExaTepuHOypra ymaau, U moka f He
BIXKY IIPEAINIOCHUIOK Il uX pocra. CUTYyaTHBHO, KOHEYHO, IleHbl pearupyroT Ha
IIepUO/Ibl, KOTZIa 3arpy3Ka I0 TOPOAY BhIIllEe, YeM OOBIYHO, HO 00 OOIIel JUuHAMUKe
pOCTa TOBOPUTH HE IPUXOJUTC.

http://hotelier.pro/news/item/2116-ekb
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2, AkmyaabHble 60NPOCHL KaaccuPurayuu cpedcmae pasmeweHusn

Komuccens 1mo  3aKOHONMPOEKTHON  JIEATEJABHOCTH  OJ00puIa
3aKOHOIIPOEKT O COBEPHIEHCTBOBAHUH IPABOBOI0 PpPeryJIMpOBaHUs
JEeATEJTbHOCTH 10 OKa3aHUI0 TOCTUHUYHBIX YCJIYT

3aKOHOIPOEKTOM, B YaCTHOCTH, IMPeAyCMAaTPUBAETCA IIO3TAITHOE BBEJEHUE
00s13aTeIbHON KJIaccupUKAIUU OOBEKTOB TYPHUCTCKOM HHYCTPUM HA TEPPUTOPHUU
Poccuu. Kpome Toro, mpezjiaraeTcs BBECTH 3alpeT Ha MPeOCTaBIEHNE TOCTUHUYHBIX
ycaIyrT 6e3 CBHAETEIBCTBA O MPUCBOEHUU TOCTUHUIIE COOTBETCTBYIOIIEH KaTeropuw, a
Tak)Ke Ha UCIOJIb30BaHNE TOCTUHHUIIAMU KaTETOPUH, HE COOTBETCTBYIOIIEN KaTeropuy,
yKa3aHHOU B cBHUETEeNbCTBE. [Ipe/yiaraemble 3aKOHOIaTEIbHbIE NU3MEHEHHU S TTO3BOJIAT
obecrieunTh JOCTOBEpHOE HH(POPMUPOBaHHE TIOTPEOUTEIEN B OTHOIIIEHUH KaTETOPUH 1
cepBHCa TOCTHHHI[ U JAPYIHX CPEACTB pa3MelleHus, OyayT CTUMYJIUPOBaTh
KOHKYPEHITUIO B CHCTEME CPEJICTB pa3MeIleHNs, MOBBIIIEHNEe KauyecTBa TOCTUHUYHBIX
yCJIyT, Pa3BUTHE BHYTPEHHETO TYpHU3Ma.

IIpoekT enepasibHoro 3akoHa «O BHECEHWH U3MEHEHUU B OT/IeJIbHbIE
3aKoHOJaTeJIbHbIe aKTbl Poccuiicko ®enepanuu B IeJAX COBEPIIEHCTBOBAHUSA
IIPAaBOBOTO PETryJIMPOBaHUsA OKa3aHUs TOCTUHUUYHBIX YCIyT U KIaccuPUKAIUU
00BEKTOB TYPHUCTCKOH HWHAyCTpUH» (/lajlee — 3aKOHOIPOEKT) MOATOTOBJIEH
MuHKyABTYpBl B COOTBETCTBHUU ¢ TmopydueHueM Illpesmzmenra Poccum 1o wuroram
3aceaHus mpesuauyMa ['ocyZlapcTBEHHOTO coBeTa 17 aBrycra 2015 roza (NeIllp-
1893I'C oT 17 ceHTAOPSA 2015 rofa, MOAITYHKT «0» ITyHKTA 1).

Ileslb 3aKOHONPOEKTAa — COBEPIIEHCTBOBAaHHE IIPABOBOIO PpETryJIUPOBAHUA
JIeSITeJIbHOCTH IOPUAUYECKUX JINI[ W WHAUBHUAYAJIBHBIX IpEANpPUHUMATEIENH 10
OKa3aHHIO TOCTUHUYHBIX yCJIyT B Poccuu.

3aKOHOIIPOEKTOM IIpesiaraeTcs B ®PegepaslbHOM 3aKOHE OT 24 HOA0OPA 1996
roya N2132-®3 «O06 ocHOBax TypPHCTCKOH AeATeabHOCTH B Poccuiickoii ®eneparum»
BBECTH MOHSATUSA «TOCTUHUYHBIE YCIIYTH», KTOCTUHHUIIA X THOE CPEJICTBO Pa3MeIleHUs»,
«KaaccuUKaIusa 00bEKTOB TYPUCTCKON HHIYCTPUH».

[IpemycmaTpuBaeTcsi MO3TAlHOE BBeAEHHE 00A3aTeTbHOU KilaccupUKaAINU
00BEKTOB TYPUCTCKON WHAYCTpPUU Ha Teppuropum Poccuu (¢ 1 sHBapsa 2018 roga — B
OTHOIIIEHUH TOCTUHUI] U JIPDYTUX CPEACTB Pa3MelleHus ¢ HOMePHBIM GoHI0M Oosiee 50
HOMEPOB, ¢ 1 gHBaps 2019 roja — B OTHOIIEHWW TOCTUHUI| U JAPYTHUX CPEJCTB
pasmeleHus ¢ HoMepHbIM (QoHAOM 0OO0Jiee 15 HOMEPOB, ¢ 1 sSHBaps 2020 roja — B
OTHOIIIEHUH BCEX TOCTUHUIL U IPYTUX CPECTB pa3MeIleHuUs1).

3aKOHOIIPOEKTOM TaK)Ke IIPelyCMOTPEHBI HOBBIE ITOJIOXKEHU 00 aKKpeAUTAIIUN
opraHm3amnuii, KOTOpble 3aHUMAIOTCI KjaccupuKamuelli O0OBEKTOB TYPUCTCKOU
UH/TyCTPUU:

- CPOK JIECTBUSA aTTecTaTa akKpeauTanuu (3 roaa);

- aKKpeJUTOBaHHAs OPraHU3alus OCYIIeCTBIIAET KaacCUUKAIUI0 OOBEKTOB
TYPUCTCKONM WHAYCTPUHM Ha Bcel TeppuTopuu Poccum (IIpu ycjIOBHHM YBeIOMJIEHHUS
opraHa rocyAapcTBeHHON BiacTu cyObekta Pesiepanuu, Ha TEPPUTOPUU KOTOPOTO
IUIAHUPYETCSA IMTPOBOAUTH TAKYIO KJIACCU(DUKAIUIO);

- lepevyeHb aKKPeJUTOBAHHBIX OpTaHU3AINH, 3aHUMAIOIINXCA KIaccupuKanmen
0OBEKTOB TYPHUCTCKOM WHAYCTPUH, OyZEeT BECTH YIOJHOMOYEHHBIN ¢eiepaTbHbII
OpraH UCHOJHUTEJIHbHOU BJIACTH.

Kpowme Toro, mpejiyiaraercsi BBeCTH 3alpeT Ha NpeJOCTaBJIeHUEe TOCTUHUYHBIX
ycaIyT 6e3 CBHAETEIBCTBA O MPUCBOEHUU TOCTUHUIIE COOTBETCTBYIOIIEH KAaTEropuw, a
TaK)Ke Ha UCIOJIb30BaHNE TOCTUHUIIAMU KATETOPUU, HE COOTBETCTBYIOIIEN KaTeropuy,
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yKa3aHHOU B cBujeresibcTBe. [IpeycMarpuBaeTcs, YTO HapyllleHHE 3TOTO 3arpera
BJIEUET 3a COOOU aAMHUHHUCTPATUBHYI0 OTBETCTBEHHOCTh B COOTBETCTBUH C
3aKOHO/IaTeJIbCTBOM.

IOpI/II[I/I‘-IeCI{I/Ie JIMIa U UHIWUBUAYAJIbHbIE IIPEAIIPDUHUMATEIN, OKA3bIBAalOIIUeE
FOCTUHHUYHBIE YyCJIYI'U, 6}7I[}7T 00s13aHbBI IIOATBEPKIAATb COOTBETCTBUE HCIIOJIB3YEMOI'O
CpeACTBa pasMElEeHUA KJIaCCI/I(bI/IKaHI/IOHHbIM Tpe6OBaHI/IHM, KOTOPBIE€ YTBEPKAAOTCA
YIIOJTHOMO4YE€HHBbIM (beﬂepaJIbeIM OpraHoM HCIIOJIHUTEILHOU BJIACTH.

B mensax npuBemeHUs K eaUHOOOpa3Wi0 TEPMHUHA <TOCTHHUYHBIE YCITYTH»
3aKOHOIIPOEKTOM MpejjlaraeTcs BHECTH W3MeHeHUsA B CTaTbu 14.7 U 14.39 Kopekca
Poccuiickoii ®enmepanuu 00 aJIMUHUCTPATUBHBIX IIPAaBOHAPYIIEHUSX W CTaThio 36
denepasibHOTO 3aKOHA OT 7 UIOHA 2013 rojia N2108-®3 «O nmoAroTOBKE U MPOBEAEHUH
B Poccuiickoit ®eneparuum yemnuoHata mupa 1mo ¢yroony FIFA 2018 roma, KyOka
koHpenepanuii FIFA 2017 roga W BHeCeHUM U3MEHEHUN B  OT/IeJIbHbIE
3aKOHOJIaTe/IbHbIE aKThl Poccutickont ®enmepanum».

[IpuHATHE W peaym3aIusa 3aKOHOIPOEKTA MO3BOJIAT 00ECIEeUYHTh JOCTOBEPHOE
WH(POPMUpPOBaHNE IOTPEOUTENIEll B OTHOIIEHUHM KaTErOPUH M CEPBHCA TOCTUHHUIL U
JIDYTHX CPEJICTB Pa3MelleHus1, Oy/IlyT CTUMYJIMPOBATh KOHKYPEHITHUIO B CHCTEME CPEJICTB
pa3MellleHns, IOBBIIIIEHHE KadecTBa TOCTUHUYHBIX YCJIYT, Pa3BUTHE BHYTPEHHETrO
Typu3Ma.

3aKOHOIIPOEKT OyIeT pacCMOTPEH Ha 3acefaHuu IIpaBUTeIbCTBA.
http://government.ru/activities/selection/302/25741/

Kiraccudukamus roCTHHHUIL CTAHET 00A3aTeJILHOMU ¢ 2018 roga

[IpaBuTebCTBEHHAST KOMUCCHSA TI0 3aKOHOIIPOEKTHOU JIEATEHHOCTU 000puIa
JIOKYMEHT, IpeIyCMaTPUBAIOIINYA BBeZleHe 00s3aTeIbHON KIacCuPUKAINN TOCTUHUI]
U JIpyTUX MeCT pa3MelleHusi ¢ sHBaps 2018 rojaa, cooOmraeTcsa Ha caiite
IIPABUTEHCTBA.

JIOKyMEeHTOM BBOJIUTCSI 3allpeT Ha MpeJOCTaBJIeHHEe TOCTUHUUYHBIX YCIyr Oe3
CBUJIETEILCTBA O MPHCBOEHWH TOCTHHUIE KaTeropuu. Hapymurenm MOJDKHBI OyayT
3aIJIaTUTh IITPadBbI.

Ha caiite xaOMHHA TOBOPHUTCS, YTO 3aKOHOIIPOEKT I03BOJIAET "00OecreuuTh
JIOCTOBEpHOE WH(POPMUPOBaHHE MOTPeOUTENIeH B OTHOIIEHWU KaTETOPUU U CEpBHCA
TOCTUHUI] U JIPYTUX CPEACTB pa3MeleHusa . ITo Oy/ieT crnocobCTBOBAaTh PA3BUTHIO
KOHKYPEHITUH B CHCTEME CPEJICTB pa3MeIlleHHs], TTOBBIIIEHNI0 KauecTBa TOCTUHUYHBIX
YCJIYT U Pa3BUTUIO BHYTPEHHETO TypU3Ma.

IIpucBoeHue 3Be37 OyeT MPOXOAUTH B HECKOIBKO 3TaroB. C 1 sHBaps 2018 roaa
MIPOUTH cepTUDHUKAINIO JOJLKHBI TOCTUHHUIBI ¢ (PoHAOM O0Jlee 50 HOMEpPOB, a ¢ 1
sSTHBapsA 2019 - 6osiee 15 HoOMepoB. C 1 IHBApA 2020 Toja 3Ta MPOIEeAypa CTAHOBUTCSA
00s13aTeIbHOM /15 BCEX.

Munuctp KyaeTypel P® Baagumup Meaunckuii Ha IletepOyprckom
MEXXyHAapOTHOM 3KOHOMHUYeCKOM (opyMme IpuBes B npuMmep KpacHopapckuil kpau,
IJle TOCTUHUIBI TOJMyYmau ceptudukamuio nepen Onmumnuagou. "Tam mpormwia
KJaccuduKanusg, 1 Mbl BUJUM, CKOJIBKO MO3UTHBA 3TAa Mepa IpHUHecsa Il Pa3BUTUA
TypuaMa', - cKka3aj OH.

https://rg.ru/2016/12/19/klassifikaciia-gostinic-stanet-obiazatelnoj-s-2018-
goda.html
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«Tae:kHbBIE JaYuu» - 3TO HE IIaJie M He 4 3Be3AbI

CrnernuanucTtbl «3BE3/THOTO KOHTPOJISI» TOMPOCUJIA IPE3UIEHTA aCCOIHAI[UN
«Orenp-3kcnepT» Mapraputy HeMmossieBy NpPOKOMMEHTHPOBATh YPOBEHBH CEpBHCA
mase-oTessi «TaexHble Ja4m», YTO B IOAMOCKOBHOM 3BEHHTOPOZlE. OKCIEPT, KaK
BCEr/Ia, OIleHUBaJIa IPEeJCTaBIeHHbIe el (haKThI, ellle He 3Has, 0 KaKOM OTeJie HJIET
peub. IToptan booking.com mosuiinonupyer «TaeKHble Jaun» KaK YeThIPEX3BE3THBIN
oresib. OTHAKO IO CJIOBAM psifia COTPYHUKOB «TaeXHBIX ad», 3TOT OTEIb HAa CaMOM
Ziesie elle He MPOXOAWJI 3BE3JHYI0 KIacCU(DUKAIUI0. YUHUTHIBAs BBICOKYIO I€HOBYIO
TIOJTUTUKY OTEJIsI, Mbl PEIINJINA TPOBEPUTH, COOTBETCTBYET JIM TOCTUHUYHBIA OOBEKT
3asBJIEHHOU KaTeropuul. Kpome TOro, IOMHUMO CTaHAAPTHBIX HOMEPOB CIIENHAIbHON
IIPOBEPKe OBbLIHM MOABEPTHYTHI JOMHUKH IlIaJie, KOTOPble MOXKHO apeHZ0BaTh JJIs Vip-
orzbixa. Bor kak oneHwia HemosisieBa TO, YTO HaM yJaloch 3adUKCHPOBAaTh B
«TaexHBIX Jauax».

— MuHHCTEPCTBO KYJIBTYPHI IIOJITOTOBUJIO 3aKOHOAATENIbHYIO 0asy i
TYPUCTHYECKOH OTpac/M, IJle HEMaJIOBAKHYIO pOJIb OyJeT urparb oOs3aTejabHas
KJaccuUKAIMsA BCEX OTeJled, HaXOAIUXCs Ha TEPPUTOPUH cTpaHbl. O0sA3aTeIbHOE
IIPUCBOEHNE TOCTHHHUIIAM 3BE3HOCTH JOJIPKHO Hauathes B 2018 roay. He cuuraere ju
Bbl, Maprapura Sayap/JoBHa, IPHHYAUTEJIbHYIO KJIACCU(MUKAIUIO W3JIUIIHEH WIN
U30BITOYHOM ?

— He cuuraro. SBQBI[I)I HY>XHBI [JId TOrO, YTOOBI MOXKHO OBLIIO IIpaBUJIBHO
IMMO3UITUOHUPOBATDL CPEACTBO pa3MelleHuA 110 YPOBHIO KOM(I)OpTa. Onu HY>XHBI IIpEXKE
BCEero Jid HOTpe6I/ITeJIH, 4yTOOBI OH 3HaJI, 4YTO IIOKYIIA€ET. HOTOMy 4YTO OH CHadaJia
IUIATUT A€HbI'H, a IIOTOM IIpHUE3XKAE€T U BUANUT, YTO OH KYIIHUJI. HOKyrIaeT (l)aI{TI/I‘-IeCI{I/I
KOTa B MeEIIIKe.

Tak, Haxo/1sich B MOCKBe, YTOOBI 3a0pOHUPOBATh HOMEP B TOCTUHUILE, KOTOPAast
HAXOJUTCS, HAIpUMep, Bo BiiaguBocTOKe, BBl 4allle Bcero oOs3aHbBI 3aIlIaTUThH 3a
IIepBbIe CYTKHU IMPOXKMUBAHUA. A TIOTOM BbI NIPHE3KAeTe U MOJydaerTe CIOPIpU3, IOTOMY
YTO BbI AyMaJId, UTO 34 3TU JIEHbI'M BaM MPEJIJIOKAT YTO-TO Jipyroe. BoT /i 3TOTO M
Hy’KHa KJIaccugUKamysa, 4ToObl KJIMEHT TOYHO 3HaJI COOTHOIIEHHE IeHbl-KauecTBa U
MOT c¢ZieJIaTh KOMIIETEHTHBIN BHIOOD M3 IEJIOTO Ps/la IPEVIOKEHUH. A eCTU TOCTHHHUIIA
He NMpoKJaccuUIIMPOBaHa, TO Bbl MOKETE TOJIbKO CPABHUTD II€HbI, HE 3HAasA, UYTO BaM 3a
3TH JIEHbI'U MPEJIJIOKAT.

— Torpa nmaBaiiTe nepeifieM Kak pa3 K aHaJIU3y Hallled TOCTUHUIIBI. Kak MBI ¢
BaMM y’Ke TOBOPWJIM, B Ha3BaHUM OTeJId NpUCyTCTBYeT npucraBka «lllame — Orenb».
Cy1iecTByeT Jii B TOCTHHUYHOM OM3Hece TaKoe MOHATHE, KaK «IIlajie- OTeJIb» ?

— B wMexayHapomHOU mNOpakTUKe ecTh IIOHATUE «masie». OHO ecTh B
MeskayHapogHoMm craHzgapte MCO 18 513:2003 «Typucrckue ycayrd. 'ocTUHUIBI U
JIpyThie  CcpeJicTBa  pasMellleHus  TypucTtoB. TepMUHBI U OIpeAesIEHUs»,
MoAUUITMPOBAHHBIN ITEPEBO, KOTOPOTO 5 Jiejiajia, ¥ OH BBEJEH B JieficTBUe [Ipukazom
PocrexperyimpoBanus ¢ 1 Uty 2010 roga kak Poccutickuii crauzmapt I'OCT P 53 423-
2009. B rocTMHUYHONW TEPMUHOJIOTUU IIajie — 5TO MIPOCTO JIOMUK C KyXOHHBIM
obopynoBanueM. Ho coueTaHus «Immaje oTeb» B TOCTHHUYHOU MPAKTUKE HET.

MozxHO IIpeAItoyIOKUTb, 4TO 9TO OTEJIb, COCTOHH_{I/II‘;I u3 mane. 1 B KaxXaom
AOMHKE €CTb KyXOHHOE€ 06OPYI[OBaHI/Ie. 3 IIpeacTaBJI€HHbIX JOKYMEHTOB A IIOHAJIA,
4TO B I[aHHOfI rocTuHune €CTb OTAEJIIbHO CTOAIIHUE AOMHUKH, a €llle €CTb HOMEpa B
OCHOBHOM 3JaHHH. CJIGI[OBaTeJIbHO, HE BCE€ HOMEpPA ABJIAIOTCA IIaJi€, SHAYUT, 3TO YXKeE
HeE 11aJie- OTeJIb, a IIPOCTO BaFOpOI[HbeI oTeJIb C JOMKaMUu, CTUJIN30BaHHBIMH II0/, IIIAJI€E.

— IlepBBIl IOKyMEHT — aHAJIN3 IIEpCOHAIa — ITOKa3aJl, UTO COTPYAHUKU OTEJIA

HEMHOTI'O paCCJIa6JI€HHO n gaxe HaHI/I6paTCKI/I O6IJ.[8.IOTCH ¢ roctamu. f He MOTy
HAa3BaTb TdaKO€ OTHOIIEHHE K ITOCTOAJIbIaM I‘py6I)IM WJIN HEIIPpUATHBIM, HO 9TO OYE€HDb
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HEIIPUBBIYHO. N nosaBasercsa omymeHnue, 4TO Thl IIpUexXal B I'OCTH, a HE B TOCTUHHUILY.
Nmeet s IIpaBO HAa *KU3Hb TaKou HeCTaHI[apTHbIIL/'I IIoaxoa K TrOCTIO?

— Hy mMoxkHO, HanpuMep, Ha3BaTh TOCTHHUILY «B roctsax y reru Kiasbi» wian «B
roctsix y jgaema Moposa». Kak yrogHo. MOXKHO MO3UIIMOHHUPOBATh CPECTBO
pasMelleHus] TakK, Kak OyATO BBl IpHE3’KaeTe K KOMY-TO B TOCTH, M XO3AHKa WA
XO35IMH Bac NMpUHUMAaeT y cebs joMa, Ha KyxHe. EciiM TakoH MOAXOM IIOJIb3YyeTCs
CIIPOCOM M €CJIM B TAaKOM JIOMAIITHEM YIOTE€ BO3MOXKHO HAWUTH IMPUTATATEIbHYIO CHITy U
MOTHBAIUIO JIJISI TOTO, YTOOBI pa3MECTUTHCA B 3TOU TOCTHHHUIIE, TO TAKOU ITOXO0/ UMEeT
MECTO OBITb.

— B saHHOM cilydae Hesb3sl CKa3aTh, UTO 5TO HENPHUATHO WM HAWUTPAHHO, HO
WHOT/Ia 5Ta MPOCTOTA B OOIEHUH HEMHOTO paszpakayia. Hampumep, nmpu OOIEHUH C
COTPYHUKOM OTEJIsSI IIPOXOAAIINYE MUMO IIEpCOHAJ MOT TebsI IIpepBaTh U 3aTOBOPUTH C
HUM, He oOpamjas BHHUMaHHsA Ha Tebs. Mim ¢ ToOOW MOryT oOIIaThCHA, yIO0HO
pPa3BaJIMBIINCh Ha CTyJe, IPU 3TOM He TMpezjiaras Tebe Aake MpHCeCTb. BoT 3To
HEMHOTO pasj[pakajio.

— Torga HYXXHO NO3UIIMOHHUPOBATh TaKOe CPEACTBO pa3MelleHus Kak
«He3BaHble TOCTU». 1 BOT ecii Bac MPUBJIEKAET OBITH B POJIU HE3BAHOTO TOCTs, TOTAA
TaKOU IMOAXO/ MMeeT MPaBo Ha KU3Hb. CUJIAT Bce, pA3BAJIMBIINCH, ITOSIBJISIETECH BB —
HEe3BaHbBIM T'OCTh, IPUILIN Oe3 mojlapka. Bac HUKTO He KJIeT, BBl HUKOMY He HYKHBI.
Koryia BBI B Jiecy 3a0J1y/IUINCh, BBI Pajbl JIIOOOMY OTOHBKY.

— B nmaHHOM ciyyae CTOMMOCTH apeH/bl JIOMHKA COIIOCTaBUMAa C XOPOIINM
OyHrasio Ha MasIbIUBCKUX OCTPOBAX.

-Hy TOoraa Tyaa MOXeET HpI/II‘/JITI/I TOJIBKO 4Y€JIOBEK, KOTOprfI nJIn BOO6H.[€ HHUYEro
HE IIOHMMAET B YyC/Iyrax roCTeiipunuMcrBa, UJIKM KOTOPOMY IIO KAaKHUM-TO IIpHUYHMHaAM
TaKoH IIoaxoa, HpaBUTCA — 4yTOOBI €r0 HHUKTO He KaaJl. (I)I/IJIaHTpOH TaKoOM. EMy
HPpaBUTCA OTAaBaTb J€HbBI' 1 HUYETO 34 9TO HE I10JIy4aTb.

— B oy1HOM 13 JOKyMeHTOB 51 Hamucaa 006 OTCYyTCTBUU KO3bIPbKA JJIs 3AIUTHI OT
aTMoc(epHBIX 0CaJKOB M BO3YIIHO-TEIJIOBOM 3aBeChl, HA YTO Bbl CKa3aJId, YTO 3TO
HOPMAJIBHO, TaK KaK pecellllleH PACHOJIOKEH B CIENUAJIBHO CTUJIM30BAHHOM JIOMUKE.
Torpa cpa3y BO3HHKaeT BOIIPOC: a I7ie Ta TpaHb MexAy paHTa3ueu BIajiesbleB OTessd U
IIpOIMCaHHBIMU HOpMaMu? [losrydaercs, 4To TOCTh MOKET MOJIyYUTh BMECTO OOBIYHOTO
YHUTa3a JbIPKYy B IOJIy U MeELIOK COJIOMBl. VI 3TO MOXKHO Ha3BaTh CTUJIM3AllUen
JIPEBHUX BPEMEH.

— Jla, 5TO UMeeT MpPaBo Ha JKU3Hb, IOTOMY YTO 3TO CTHIN30BaHo. Hy ecsii Bam
Hey/100HO, BbI ObI TyZja He TIpUexaii. ITO BCe JOJLKHO OBITH OMKMCAHO Ha caiTe OTeJs.
BrI mormajiaete B PEBHIOI0 CKa3Ky «Maira U MeZiBe/li»: KPyroM H30YIIKA Ha KypbHUX
HOKKax. Ho TyT rsilaBHOe — UTOOBI 5TO BCE HE OKA3aJIOCh HENMPUATHBIM CIOPIIPHU30M.
OpueHTHUpYsCh Ha IIeHY, BBl IIPEJIOJIaraeTe, YTO IIpHUE3KaeTe B POCKOIIHYIO 5-
3BE3/IHYI0 TOCTUHUILY, a IIOIaJlaeTe B OT/IeJIbHbIE JOMHUKH C MHUHHUMAaJbHBIM
KoJIm4ecTBOM yZ100cTB. Ecyiv 6 BbI 3HA/IH, B 3KU3HU ObI HE TTOEXAJTH.

B Takoe MecTO MOKET U I0JI’KEH MpUeXxaTh TOJIbKO TOT, KOTOPOMY 3TO HPaBUTCS.
Bkychl ObIBaloT pasHble. BOT KOMy-TO 3TO HpPaBHUTCS, XOUeTCS IOTEPATHCA B JIECY,
XOUYeTCs MOYYBCTBOBATh ce0s 3a0bITHIM Ha KPalo CBETa, YTOOBI BAC HUKTO He BHUEI U He
3HaJI. Ec/iu BaM He HpaBUTCsA, BaM He HaJI0 Ty/a exaTh, U TYT BaM MOKET MOMOYb
cucteMa kiaaccudukanuu. Ecam Bbl 3HaeTe, YTO 3Ta TOCTUHUIIA «4 3BE3bI», BBI
MIpeJiCTaBJIseTe, UTO BaC TaM JKJET OIpejieJieHHbIN ypoBeHb KoMdopTa. A B TaHHOM
cydae TOCTUHUIIA KjaccuUKaAIUI0 He MPOXOAWia, KaK TOBOPAT COTPYAHUKHU OTeJI,
OHHU BOOOIIlE «HE 3aMOPAYNBAINCH O KAKUX-TO 3Be3/IaX». X035 MH He 3HAET, YTO TAKOE
3, 4 win 5 3Be3A. OH aymMasl, UTO TaKasg TOCTUHHIIA TOCTAM ITIOHpaBUTCA. EMy ObI
IIOHPaBWJIaCh, IIOTOMY YTO OH JyMaJI M CTPOWJI Kak /s cebsi. Bel mpuexanu Kk HEMY B
TOCTH, OH TaK >KUBET, OH JyMaeT, UYTO IIPUHUMAaeT y cebs cBoux rocreii. UyBcTByeTcs,
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YTO XO34dHMHaA STOT BOIIPOC HE HMHTEPECYET, OH Y6E)K]_'[8H, YTO y HEro BCE POCKOIIIHO.
HOBTOMy €CJI1 BaM H€ HPABUTCA — HE €3JUTeE. HOC—)TOMY Y HEro u mnepcoHa’i cebs1 Tak
BEAET — BCE OPraHHUYHO. CI/II[I/IT, Pa3BaJIMBIINCH, 4 Bbl BJIOMUJIUCH B qy)}(oﬁ AO0M, BacC
HHKTO HE 3BaJI.

— f obpaTun BHUMaHUE, YTO IIOUTH Y BCEX COTPYJHUKOB OTEJISI OTCYTCTBYET
dopmenHas ozexa.

— 3/iech KpyroM — CIUIOIIHON HempodeccuoHaIu3M. Jlajke TPYHO OXKHU/ATh,
uyto Oyzmer dopmeHHas ojiexkaa. Kakas ¢popMeHHas ofie’k/1a MOKeT ObITh, €CJTU OHH BCE
JIOJKHBI XOUTH B BaJIeHKaX. TaM JOPOKKHU-TO PACUHUIIEHBI?

— Korzia MHe moka3bsIBa/I IOMUKH, CHETa OBLIO IO KOJIEHO, 1 3HAJI, KyJla ey, 1
CIeNNaJIbHO HAaJleJI BBICOKYI0 HEMPOMOKaeMyi OOyBb. B HpOTHBHOM ciiydae s Obl
octasicsi 6e3 00yBU MJIM MPOMOK HACKBO3b. XOTSA MHE CKa3aId, YTO YTPOM JIOPOIKKHU
YHUCTHUJIA, HO U3-3a CHETOIa/Ia 3TO OECII0JIE3HO. ..

— OHHU ux pa3 B rofi youpaiot. To BCe, OIATH Ke TOBOPIO, HEITPODECCUOHAIBHO.
BrI 3xe roBOpMIIN — BBI IPHEXaJI, TaM HUKOTO U3 KJINEHTOB He OBLIIO.

— Ilo kpaiiHeit Mepe, rI1aBHBIA KOpPITyC ObLI IycToi. [IpaBaa, Tam JeKopupoBaIn
XOJUI U, YTOOBI HEe MeNIaTh IIPOIeCCy, 0OPaTHO MBI HOIILTH Yepe3 APYTOn BBIXO/I.

— BrlI MemtaeTe TeM, KTO 371ech paboTaeT, WK JiejaeT BU/I, YTo paboraer. ATO He
TOCTUHMUIIA, 3TO IIPOCTO JIIOAU cOOpaIUCh, YKpAIIAIOT ce0e eJIKy, a HHKAaKUX KJIMEeHTOB U
HET, Jla UX HUKTO U He KAET! Tak 3auem ke UM yOUpaTh JOPOKKHU, €CJIN II0 HUM HUKTO
HE XOJUT. A, ¢ IpyTOii CTOPOHBI, €CJIN KTO-TO «C AYPU», KaK BbI, IPHEXaJl, Hy UTO K, CaM
BUHOBAT. CaM I0JI31 TOI/Ia HA UeM XOuelllb, o0upaiica 10 JoOMHUKa. DTO MMaJIKa O JIBYX
KOHI[aX, U, KOHEUHO, 3/IeCh, OIATH K€, TOCTUHUILY HaKa3bIBAeT caM IMOTPeOUTe h. Bbl
BUJIUTE, UYTO HUKOTO HeT.

— B /1aHHOU TOCTHHHIIE MOKHO BOCIIOJIb30BAThCsI OACCETHOM M CAYHOH TOJIBKO
3a OT/eJIbHYIO I1aTy. HacKoJIbKO 5TO BOOOIIE MPaBUJIBHO IO OTHOIIIEHHIO K TOCTIO? U
pa3Be UX IIOCEIIeHNEe He JIOJKHO OBITh BKJIIOUEHO B CTOMMOCTD ITPOKHUBAHUS ?

— Bce 3aBucur ot KOMMepquKOﬁ IIOJIMTUKU JAaHHOT'O CpeACTBa pa3MEIlECHHA.
Ho Y MEHA CO3a/IOCh TAaKO€ OolnylieHue, 4To COOCTBEHHUK HWJIA PYKOBOAUTEJ/Ib HE
3HAET, KaK (bOpMI/IPYIOTCH I €HBbI. He 3HAET, 4YTO B ILIEHY BXOJHT, KaK €€ JIydlle
Q)OpMHpOBaTB, KaKHueE yCJIYyT'd B HEE BKJIIOYATb, 4 KAKHE HE BKJIIOYATb.

— HecMmoTps Ha 60JIBITIOE KOJTMUECTBO HOMEPOB U OT/IEJILHO CTOSIINX JTOMHUKOB
Ha TEPPUTOPUU TOCTUHUIIBI, KOTOpasA K TOMY K€ HaxXOJUTCS 3aropojioM, paboTaer
TOJIBKO OZJUH pecTopaH. Tak BOT BOIIPOC — KAKOTO TUINA MJIN KaKOU 3BE3/THOCTH JI0JKHA
OBITH TOCTHHHUIIA, YTOOBI TO3BOJIUTH ce0€ UMETh TOJIBKO OTHO MECTO JIJIsl ITUTAHUS?

— B gmanHOM cJiydyae Heo0s3aTeJIbHO OOJIBIIIOE KOJIMYECTB PECTOPAHOB. K TOMY
JKe BCe aoMa C KyXHAMH, JIIOAW 4YaCTO IIpHUE3KAI0T CO CBOMMM IIPOAYKTaAaMKU H TaM
roToBAT. EcTh KaKOH-TO OJINH PECTOPAaH, 1 UM ITOJIb3YIOTCA TE€, KTO HE JIIOOUT TOTOBUTb.

— B gokymeHTe HOMep 7iBa — 0OOcJjiefOBaHHE TOCTUHHUIIBI — MBI BBISBUJIN 12
HECOOTBETCTBUI, KOTOpbIE€ CBSI3aHBI UMEHHO C y0OCTBOM MPOKUBAHUA. A MMEHHO:
po6ieMbl ¢ OTOIUIEHHEM, OTCYTCTBHE HHTEDHETAa, TEPMOCTaTa /Ji PEryJIMPOBKHU
TeMIIepaTyphl, TPEHA’KEPHOTO 3aJ1a, OJIHO Kade Ha BeCh OTesb, IPobIeMbI ¢ yOOPKOH,
Ipo06JIEMBI CO CMEHOU MOCTEIBHBIX U OAHHBIX MIPUHAJJIEIKHOCTEN U T.1.. Tak Kakoil ke
BBIBOJT MBI MOKEM CJIeJIaTh, UCXO/A U3 3TUX MUHYCOB?

— Bce 3T0 cBsA3aHO C TEM, 4TO JIIOAN COBEPIIEHHO HE 3HAIOT, YTO AOJIZKHO OBITH B
roctuHuine. Hetr HUYero CjI0XKHOTO B CMEHE IIOCTEJILHOTO Oesbs. Jlerxko OpraHu30BaThb
BEUEPHIOIO IIOATOTOBKY HOMEDPA. MoakHO Ke HOPMaJIbHO OTalIlJIuBaTb IIOMEIIIEHUA U
obecreuyuTh XOpOH.IHfI HaIriop FOPHQEﬁ BoAbl. IlocTaBUTh KHOIIKH BBI30Ba IIepcoHaJia.
Bce sT0 MokHO caenath. Ho Ha 3TO HUKTO He o6pamaeT BHHUMaHHA, IIOTOMY 4YTO HE
3HAIOT, KaK JO0JIZKHA OBITH OpraHu30BaHa pa60Ta T'OCTHUHUIIbI. A sTO M O6I/IZ[HO, BE€Ab
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IIOTPAY€HbI OoJIbIINE A€HbI' HaA CTPOUTE/IbLCTBO O9THX AOMOB H3 cpy6a BE€KOBDbIX
AE€PEBLEB.

Y MeHsa HegaBHO OBLI 3alIpoC OT OJHOTO IIPOAIOCEPCKOIO IIEHTpPaA. KyrII/I.TII/I JA0M
Ha baiu u He MOI'yT pe€muTb, 4YTO C HHUM J€J/IaThb. Xorenu OBl caeiqiaTb M3 HEro
rocTuHuny, HO, KaK BbIACHHWJIOCb, OHHU HE€ 3HAIOT, YTO AOJIZKHO OBITH B TOCTHUHHUIIE.
HO3TOMy OHH O6paTI/IJII/ICb K HaM C HpOCB6OI‘/JI, YTOOBI MBI IIOMOIJIA IIOCTABUTD Ty
roCTUHHNINY, KaK OHU BbIDA3UJIUCh, «HA PEJIbChI». Ho BbBIACHAETCA, YTO TaM 3TO CA€/IaTb
HEBO3MOKHO. XO038IHUH TaM Pa3BOAUT KAKHUX-TO 3aMOPCKHX pI)I6 B aKBapuyMax, H
KaxXaad pbl6a CTOUT OI'POMHBIE JE€HbI'HU. Hx HY>XHO IIOCTOAHHO KOPDMUTb KaKOU-TO
CHeL[I/IaJIbHOIL/’I eI[OIL/’I, HHa4ye pr6bI MOTI'YT YMEPETh. Onu AJOJIZKHbI TaM HaXOAWUTbCA,
IIOTOMY 4YTO 9TO XO3AHNHY TAK HPABHUTCA. A KOorga €My 3axX0o4eTcd IpruexaTb OTAOXHYTD,
TO OH XO04€T, YTOOBI B 3TOT MOMEHT TaM HUKOIO He 6I)I.TIO, YTOOBI €MY HUKTO HE MeliaJl.
B ocrannHOE Xe BpPpEMA OH INVIAHHPYET HCIIOJIb30BATHh 9Ty BUWJ/IJIY KaK I'OCTHHHUILY. B
AaHHOM CJjIydae CUTyallid MHE HAallOMHUWJIA BApHUAHT STOU BUJLIBI Ha basn. HOCTpOI/IJ'II/I
TaK KpaCHBO, KaK XO04Ye€TCA XO03AWHY, HO HUCIIOJIb30BAaTb 9TO KaK CPE€ACTBO pa3MEIIEHUA
BeCbMa CJIO?KHO.

— Ha sToT pa3, IOMHUMO HHCIIEKTUPOBAHUA CTaHJAaPTHOI'O HOMEpPA, Mbl PEIINJIN
€le IIpoBEPUTH JOMUK LIaJIeE, KOTOprfI ABJISIETCS BUSUTHOU KapTOQKOﬁ oresiAa. UTo BeI
MOXKETE CKa3aTb IIOCJIE€ aHaJIn3a TPETHETO JOKYMEHTa — « O6CJ1€I[OBaHI/Ie HOMepOB»?

— Tam Bcé€ TO ke camoe, YTO U B CTAaHZAPTHOM HOMepe, He XBaTaeT, KaK
MHHHUMYM, BocbMU no3uiuii! fl paccMarpuBaia ero Kak HOMep «BbICIIIEN KaTerOpUuu»,
a UMEHHO KaTeropuu «amapTamMeHT». MHOroro ua umciaa HeOOXOAMMOTO TaM HET, a
MMEHHO: KOCMeTHYeCKUX 3epKaJl, KHOIIKU BBI30BA IIepCOHAJIA, MAJIO TEJE€BU3UOHHBIX
KaHAJIOB, Y?KaCHOe KaueCTBO BelllaHMs, OTCYTCTBYeT pyuyKa Ha BaHHE JIJIA CTPAXOBKHU OT
Ma/IeHUsi, BMECTO KOBPHKA /IJI1 BAaHHOM JIEKUT Kakad-TO TpAmnka u T.4. WM A He
IIOHUMAI0, 32 YTO OHU OepyT, Kak Bbl roBOopUTE, OOJIBIIINE AEHBIHU.

— IMonywaercs oM ompapjas cBoe HasBaHue. [llase — 3TO mpoCTO J0M C
KyXHeu.
— a, nomuk c KyxHeil. Ho 3To He HOMep «BBICIIEN KATETOPUHU».

— Ilosyuaercs, UTO KauecTBEHHbIE MMOKa3aTeIl OYeHb CUJIbHO XpPOMAIlOT, U HU
OJIMH U3 THUIIOB HOMEPOB, KaK M caMa I'OCTHHHUIIA, He HaOpaJiM HYyKHOTO KOJIMYECTBA
b6asutoB. Kak, 1Mo BallleMy MHEHHIO, KaKO€ KOJIMUECTBO 3Be3]I MOXXHO IPHCBOUTH
JITAHHOMY OTEJIIO?

He 6ouibiiie Tpex. Ho s1 He mpoBepsiia ellle Ha TPU, MOKET U Ha TP He MPOUIYT.
Ho B OCHOBHOM He XBaTaeT TOTO, UTO OTJIMYAET BHICOKOPA3PSAHbIE OTEJH, TO €CTh 4-5
3Be37l, OT OCTAJIbHBIX KATETOPHi, A0 3-X B3BE37]] BKJIYUTENbHO. Hampuwmep,
KOCMeTHUYeCKHe 3epKajia He Hy KHbI B CTAaHJIaPTHBIX HOMepPaxX B CPe/ICTBAX pa3MeIleHUs
KaTeropuu /0 3-X 3Be3]l; KHOMKA BbI30Ba I€pCOHAJIa TOXKE He HYKHA; BeuepHs
IIO/ITOTOBKA HOMeEpPa He HyKHa; Oejibe MEHATHh He Yepe3 JieHb, a pa3 B TPH JHs, MOKET,
TaM OOJIbIlle TPeX IHEH HUKTO U He KuBeT. Ho ectn oHU OyAyT MHCATh, UYTO Y HUX TPH
3Be3Ibl, TO 32 TAKUE JIEHbI'H K HUM HUKTO HE IOEJET, [IO3TOMY OHH IIPOCTO IIIajie OTeb
0e3 BCSAKOM KaTerOpHH.

— 3aberasg HEMHOTO BIEpeZ], XOTeJIU Obl YTOUHUTH, CYIIECTBYET JIU TaKOe
MIOHATHE, KaK «OyTHK-OTEJIb» U UeM OH OTJIMYAETCsI OT OOBIYHOTO OTEJIA?

— IloHATHS «OyTHK-OTENIb» HET B MEXKIYHAPOIHON TEPMUHOJIOTUH. UTO Takoe
OyTuk? ITO Kak OBl MacTepckas au3ailiHepa. ByTHK-OTesIb — 5TO OTesb, IJie BeCh
UHTEPbepP 0(POPMIISIT KAaKON-TO U3BECTHBIN AU3aliHep. Y HAC 3TUX OyTHKOB — HABAJIOM.
JI100y10 TOCTHHUIly MOKHO Ha3BaTh OyTUK-OTeJb. IloTOMYy 4YTO KaKOH-HUOY/b
ﬂHBaﬁHep, KOTOPOr'o HU OAWH Y€JIOBEK HE 3HA€T, TAK CKa3aJl. Jto IIPpOCTO peK]IaMHBIﬁ
XO]I.

— A ecTb KaKOoe-TO OTJINYHEe MeX1y OyTuK-oTessMu B Poccuu u 3a pybexxkom?
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— ] He ObL71a HU B OJTHOM 3apy0e:xHOM. U /1ake He ciIbllIaia, YTO TaKUe ecTh.

OdunuanpbHOE MHEHHE KCIIepTa

AHanu3 npezcTaBJIeHHbIX HA PaCCMOTPEHHE JOKYMEHTOB, KaCaIOIIUXCA OLIEHKHU
TOCTUHMIIBI KaTerOpUM «4 3Be3/bl» B COOTBETCTBUM C TOPAJKOM KJacCU(pUKALIUU
O0OBEKTOB TYPUCTCKOM HWHAYCTPUU, BKJIIOUYAIONIAX TOCTUHUIBI U HWHBIE CPEACTBA
pa3MelleHNs, TOPHOJIbIXKHBIE TPACCHI U IUISXKU, OCYILECTBIIIEMON aKKPeJUTOBAHHBIMU
opraHusanusaAMu (YyTBEp:KAEH MPUKa30M MUHHUCTEPCTBA KYJIbTYPHl POCCUKUCKOMN
denepanuu ot 11 utog 2014 rojga N 1215, 3aperucrpupoBaH B MuHiocte Poccun 29
Jlekabps 2014 1. N235473).

Ha paccmoTtpenue ObLIH TIp€E/ICTaBIEHbI 5 JOKYMEHTOB:

AHKeTa, B KOTOPOU OBLIM OTMEUEHbI Pe3yIbTaThl HAOJIIOIEHHs OTHOTO U3 TOCTeH
3a pabOTOU COTPY/THUKOB PA3IUIHBIX CITYKO

TOCTHUHHIIBI 3a BpEMA CBOET'O KPATKOCPOYHOT'O IIPOXKHUBAHHNA.

Ananu3s AaHHOT'O AOKYMEHTaA ITIO3BOJIAET CJAe€JaTb BbIBOJA O TOM, 4yTO-1100 B
I[aHHOIL/'I IroCTUHHUILE BOO6H.I€ HET HUKAKHX CTaHAAPTOB, PEIJIaMEHTUDPYIOINX IIpaBUJIad
pa6OTI)I IIepcoHaJia, Jau00 ecau TaKOBble H HUMEKTCA, TO II0 HHUM HE€ IIpOBOJAUTCA
TPEHUHTIOB, CJIEACTBHUEM YETO U ABJIAETCA UX II0JTHOE HeCO6JIIOI[eHI/Ie COTPpYAHUKaAMU.

C napyroul CTOPOHBI, COBEPIIEHHO OYEBUHO, YTO PYKOBOJICTBO TOCTUHHUIIHI HE
3HAeT, KaK €€ IMO3UIMOHUPOBaTh U KaKhe YCIAyTM MOKHO U HYKHO IIpeJijiarathb
MIPO’KUBAIOIIUM, a TaKyKe CTOMMOCTb KaKUX YCJIyT JOJKHAa BXOAUTh B CTOMMOCTH
HOMeEPA, a KaKue YCIYyTU MOKHO IIpe/Jjiarath 3a JIONOJIHUTEIbHYIO IIaTy!

2.I[OI{YM6HT N92 o0 coorBercTBUU T'OCTHUHHIBI MHWHHMAJIbHBIM Tpe6OBaHI/IHM,
IIpeabABIAEMBIM K CPE/ICTBAM pa3sMeIeHHUA KaTETOPHUHU «4 3Be3bI» C y‘-IéTOM TOTO, YTO
5TO OoJIbIIas IOCTHUHHUI A (60.7166 50 HOMepOB), U pacIioJIOK€Ha OHa 3a IropoaoM B
HECKOJIbKHX CTHUJIN30BAHHDbIX HOCTpOﬁKaX, IIpeaHa3dHadyeHa HCKJIIIOUYUTEJIbHO JJIA
yeI[I/IHéHHOI‘O OTAbIXa U B STOH CBSA3U MOXKeT OBITh OTHeceHa K AOMaM OTZAbIXa,
IMaHCHUOHaTaM U APYI'UM aHAJIOTUYHbIM CPEACTBAM pa3MEIICHUA.

AHay3 JAHHOTO JOKyMEHTa IT0OKa3ajl, UTO M3 00A3aTeJIbHBIX TPeOOBAaHHI He
BBIMOJIHAIOTCS 12 YTO B OCHOBHOM CBSI3aHO JIMOO C 3JIEMEHTapHBIMHU yA00CTBaMU, Kak
HaJIMYKE TopsAYer BOABI MJIH TeMIlepaTypa BO3/AyXa B IIOMEIEHUH, JTH0O0 ¢ CO3aHueEM
KOM(OPTHBIX YCIIOBUH, XapaKTEPHBIX JIJIA CPEACTB Pa3MeIeHHs BBICIINX KaTeropui (4
WJIH 5 3BE3).

3.JlokymenT N2 3 O COOTBETCTBUHM CTaHJIAPTHOTO HOMepa TpebOBaHUAM K
HOMEPY «II€PBOU KaTerOPUU» B TOCTUHUIIE KATETOPUU «4 3BE3/BI».

AHaTM3 JaHHOTO JIOKyMEHTA II0Ka3aJl, YTo U3 76 00s13aTeIbHBIX TPeOOBAHUI He
BBIIIOJTHAIOTCA 8, MPU 3TOM BCE OHH CBSA3aHBI C TEMHU YCIyTaMH, KOTOPbIE OTJIMYAT
HOMED B CPEJICTBE pa3MellleH! T KaTETOPUH He HIKE 4-X 3BE3I.

HpI/I OTOM TO K€ CaMO€ MOXHO CKa3aTb M O HOMEpE, KOTOprfI MOr' OBl
IIpeTeHaoBaTb Ha HOMEDP BBICIIIEH KaTEeropnu «arapTaMeEHT». B HEM Takike HeET HU
PYYKH Ha BaHHE HUJIM Ha CTEHE Y BaHHBI JJIA CTPAXOBKHU OT IIaJI€HUA IIPU CKOJIbXKEHUH,
KOTOpad HyzKHa ITOCKOJIbKY ITO CTaTHUCTUKE NMEHHO B BAHHE ObIBaeT MHOT'O HECUYACTHBIX
CJIydaeB OT IIaA€HUA IIPpU CKOJIB)KEHI/II/I), HE TOBOPA YK€ O KHOIIKE 9KCTPEHHOI'O BbI30OBa
IIepcoHasia, KOCMETHYECKOM 3€pKaJi€ U T. II.

JlokymeHT N2 4 O COOTBETCTBUHM CTaHIAPTHOTO HOMEpPA HEOOXOIMMOMY
KOJIMYECTBY OAJIJIOB IT0 KPUTEPHUSIM OAJITBHOU OIIEHKH.
AHaIM3 MAaHHOTO JOKyMEHTa ITOKasajl, YTO W3 HeoOXOAUMBIX 26 0aslioB IO

KayeCTBEHHBIM XapaKTEPUCTHUKAM CTAHAAPTHBI HOMEDP 3TOM TOCTHHHUIIBI HabWpaer
TOJIBKO 18 Oa/I0B U B cooTBeTcTBUU ¢ [Ipmkazom MUHKYJIBTYpbl €My MOXKET OBITh

aiidacecn OO0 «Cmpoum Omenv»: akmyanbHble HO8OCMU 0415 NPOPHecCUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH

13



IIPUCBOEHA He «IlepBasg», a «BTOpas» KaTeropus, a HOMEPOB TAaKONW KaTErOpUU B
TOCTHHHUIIE KATETOPUU «4 3BE3/bI» OBITH HEe MOKeT!!!

JlokymeHT NO 5 O COOTBETCTBUHM TOCTHHHUIIBI B I[€JIOM HEOOXOAUMOMY
KOJINYECTBY 0AJIJIOB [0 KPUTEPHUAM OAJJIBHON OLIEHKHU

AHaIM3 JTAaHHOTO JOKyMEHTa MOKa3asl, YTO W3 HEOOXOJIMMBIX 44 OaJlJIOB IIO
KauyeCTBEHHBIM XapaKTEePUCTUKAM JIaHHAas TOCTUHHIIA HaOUpaeT TOJIBKO 31 0ajui, a mo
001IIeEMy KOJIUYECTBY OaLsIOB BMECTO 96 TOJIBKO 69, M B COOTBETCTBHU C IIpukazom
MUHKYJIBTYPBI € MOKET OBITh IIPUCBOEHA TOJIBKO 0O0Jiee HU3KasA KaTeropus WJIN
KaTeropus «3 3Be37bi»!!!

http://polytika.ru/info/74891.html
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3 Typucmckaa u 20cmMuHUYHAA Hedswicumocmb Mockebl u
MOCKOBCKO020 pe2uoHa: aHaaumuka, Hogocmu

I'K "IluoHep" mOCTPOUT TrOCTHUHHUILY, O(PHCHI U Ppa3BJIeKaATEJIbHbIN
KoMIuIeKeB cocraBe TIIY "Boranuueckuii cax"

MOCKBA, 20 gek — PUA Hegpuxumocts. OO0 "IK "ITuonep" (Bxomgut B I'K
"I[lmoHep") MOXKET BO3BECTH MHOTOQYHKIIMOHAIbHBIE OOIECTBEHHO-/IEJIOBON U
TOPrOBO-Pa3BJIEKATEIbHBIA KOMILIEKCHI U TOCTHHHUITY B cocTaBe TIIY "Boranmueckuii
caj', TOBOPUTCS B COODOIIIEHNH Ha caiiTe MOCKOMCTpONHBECTA.

"I'paiocTpouTesibHO-3eMeJIbHAsE KOMUCCUS ropozia MoOCKBBI Ha 3acelaHUM 15
nekabps 2016 roga omobOpusa MpoeKT ['paocTpouTeNbHOrO IIaHA 3€MEJTbHOTO
yugactka (I'TI3Y) mo aapecam: 1-1 ynuna JleoHoBa u yauna Buibrensma Iluka,
Bianenue 13 (CBAO) mop passutme Tepputopuu TIIY "Boranuwveckuii cax',
cooOI111aeTcs B HEM.

B cocraBe mraHuWpyeTcsi BKJIFOUEHHE TPEX3BE3/I0OUYHON TOCTHHHUIIBI ILIOIIAJbIO
51,3 ThICAYM "KBajpaToOB"', M3 KOTOPHIX HazeMHas — 45 TbICAY, A00aBJIAETCA B
COOOIIIeHNH.

[Inanupyercs, 4To 00Ias IUIOIMIAb TOPTOBOTO IIEHTPA COCTABUT 45,4 THICIUU
KBaJ[paTHBIX METPOB, B TOM 4YHCJIe Ha3eMHasg — 30 ThICAY KBaJIpaTHBIX METPOB.
[Lnomaaps aIMUHUCTPATUBHO-/IEJIOBOTO KOMILJIEKCA COCTABUT 44,6 THICAYU KBa/IPaTHBIX
METPOB, Ha3eMHasl — 35 ThICAY.

http://riarealty.ru/news cre/20161220/408225645.html

B 3amMocCKBOpeuYbe Ha MEeCTe CTAapPOro 3jaHus MOABUTCA TOCTHHUIIA

I'pagocTpouTenbHO-3eMeTbHAs KOMUCCH S ropoja MocCKBBI (I'3K),
Bo3riaBsieMass Mapom Mockeel Cepreem CoOOSSHUHBIM, Ha 3ace/IaHUU 15 JIeKa0ps 2016
royia ogobpuiia mpoekt I'paiocTpoUTENIHHOTO MIaHa 3eMeabHoro ydactka (I'TI3Y) mo
azpecy: IlatHunkasa yi., Bia. 14, ctp. 13 (ITAO) mi1s peKOHCTPYKIUM 3JaHUS IO
TOCTUHUYHOE II0JIb30BaHUE.

B Hacrosiee BpeMs M0 YKa3aHHOMY aipecy PacIioJIO’KeH BBISIBJIEHHBIN O0BEKT
KyJIbTypHOTO Hacaenus «®murenpb, 1820-1830-e rr.» ancambsa «['opojackas ycaapba
UepHrnoBoii-Baprunsix-bapanoseix, XVIII-XIX BB. 3aech B 1850-x rr. Ob1Bast JI.H.
Toscroii». [lomanp paccMaTpIBaEMOTO ABYX3TAXKHOTO OOBEKTA COCTABJISIET 1 012 KB.
METPOB.

«Cormacao ITI3Y, uHBecTOp HaMepeH PEKOHCTPYHPOBATh CYyIeCTBYIOIIEe
37laHre T10Ji TOCTHHHIYy», - oTMmeTusa IIpencemaresb MoOCKOMCTPONUHBECTA,
orBeTcTBeHHBIN cekpeTapb '3K Koncrautun TumodeeB. OH yTOUHMII, UTO Bce pabOTHI
OyAyT IPOM3BOJIUTHCA B COOTBETCTBUU C TPOEKTHOM IOKYMEHTAI[UEHN, COTJIACOBAaHHOMU C
COOTBETCTBYIOIIMIM OpPraHOM OXpaHbl OOBEKTOB KYJIBTYPHOTO HACJHeIWs B
YCTAHOBJIEHHOM IIOPSJIKE.

http://invest.mos.ru/presscenter/news/detail/4471746.html
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3 AHaau3 u CcoObBUINMUA MOCKOBCKO20 U PE2UOHAABLHBIX PLIHKOS
MYypucmcko-20CMUHUNHBIX Ycay2

I'ocTUHUYHBIN PHIHOK CTOJIUIbI. PeKopaHas 3arpy3ka orejied M poCT
ADR Ha 8%. MockBa KJAeT OTKPBITUA TPEX OTeJIeU IO/ MEKTyHAPOXHBIMU
opeHmxamMu.

CBRE, Beaymas MekayHapoAHas KOHCAJITHHIOBAas KOMIIAaHWA B oOJiacTu
HEIBUKHUMOCTH, IOJBEJAa HUTOTH TEKYIIEro rojla U IpoaHaJIM3upoBajsia OCHOBHBIE
TEHJIEHIIUM Ha pbIHKAaX O(QUCHOM, CKIAJCKOW, TOPTOBOM U TOCTUHUYHOU
HEIBUKHUMOCTH, a TaKXKe OIlpejiesinjia IepCIeKTUBbl HACTyHamllero 2017 Toja.
CBouMHU BBIBOJJAMH O COCTOSIHUM TOCTUHUYHOTO pPbIHKA MOCKBBI B paMKax
HCC/Ie/IOBAaHUA TIOAEJWJICA 3aMeCTUTeN b [JAUpeKTopa II0 PAa3BUTUIO HHAYCTPUU
rocrennpunMcrBa CBRE Cranucnas MBamkesud.

OcHOBHBIM (PAaKTOPOM BO3/IEHCTBUS HA TOCTUHHUYHBIA PBIHOK MOCKBBI B 2016
TO/ly CTasI POCT TypucThueckoro tTpaduka. I[lo mpeaBapuTe/IbHBIM JAaHHBIM, I10 KTOTAM
ro/la YKCJIO TYPHUCTOB TOJHKO B MOCKBE COCTaBUT IMOPsAKA 17,5 MJIH YEJIOBEK, I0JI
TypHUCTHYecKOro moTpebsienuss B BPII cToHIIBI TPEBBICUT 4% W MOIKET JOCTUYD 470
wmiIpa pyo. Takum obOpazom, w3 3TOro oOBEMa JIOJISI JOXOJOB TOCTUHUI] MOXKET
COCTaBUTH MOPsIKA 60 MJIPA PyO. K KOHITY TO/1a.

HecMmoTpst Ha TO, YTO ITOAABJISIONIYIO YaCTh TYPUCTOB COCTABJISAIOT poccusiHe (70-
75%), IPUPOCT IMOTOKA HHOCTPAHHBIX TYPUCTOB celYac TaKKe peasibHO OIyTHUM, KaK U
TOT (PAKT, UYTO OH MPOUCXOJIUT, B IIEPBYIO OUEPE/b, 3a CUET a3UATCKOTO PhIHKA B IE€JIOM
U KUTANUCKUX TypUCTOB B uacTHOCTHU. [lo oneHkam PocTtypusma, yBejimueHHe IMOTOKa
TOJIKO 3a CYeT 5TOU TI'PYHIIbI TYPUCTOB COCTAaBUT K KOHILy 2016 roja mopsaka 40%.
Takum obpaszom, B 2016 rojay 3arpys3ka B FOCTHHHIIAX MOCKBBI JOCTHUTJIA PEKOPIHBIX
TOKa3aTesiel, MPEeBbICUB YPOBEHb 70% MO OTAEJIBHBIM cerMeHTaM. PocCT 3arpysku, B
CBOIO Ouepe/lb, BbI3BaJl POCT TapuGOB Ha pa3MellleHHe B TOCTHHUIAX, IMOBBICUB
cpenuuiit ADR Ha 8% 3a 9 mecs1ieB 2016.

Haubosiee sApxko NO3UTHUBHASA JMHAMHKA CpEeIHEA CTOMMOCTH HOMepa
IIPOSIBHUJIACh B CETMEHTE Ka4eCTBEHHBIX JOPOTHX OTeJIEH, I7le HauboJsiee 3HAYUTETbHBIN
poct ADR 710 OTMETKH B 20-22 ThIC. py0. OB 3aUKCUPOBAH B TPYIIIIE JIUIEPOB 3TOTO
cermeHnTa (K mpuMepy, Takue IpeMHabHbIe oTesn kKak Hyatt, Baltschug Kempinski,
Four Seasons).

B TO e BpeMsa OOJBIIMHCTBO OTEJIEH JIIOKCOBOTO CEerMEHTa IIPOSIBJIAIOT
OCTOPOXKHOCTh M He yBenmuuBaloT ADR, coxpaHss ero Ha ypoBHe 12-15 ThIC. pyoO.
Takum oOpazom, B cermMeHTe HambOosiee goporux ortesneir ADR celiuac B cpemHeM
cocTaBJsAeT mopsaka 18 Teic. pyo.

B cermenre "cpeguuii" u "Huke cpezHero” pocra TaprugoB pa3MelieHusa B 2016
rogy He mpousoluio. Ha rOCTHHUYHOM pBIHKE J0 CHUX IOpP CHJIBHBI JIEMIIMHTOBBIE
HAaCTPOEHUs, ¥ MO3TOMY MHOTHE OTeJIbepPhl HEe MOBBICUIN IE€HBI BHE 3aBUCHMOCTH OT
pocTa cipoca.

B Teuenme 2016 TroJ]a KOJUYECTBO TOCTHHUI| IO/  yIpaBJIeHUEM
MeK/TyHapO/THBIX CeTel YBEJMUHJIOCh Ha 3 772 HOMEpPA, U3 KOTOPBIX 1 511 OTHOCUTCSA K
MoCKOBCKOMY pETUOHY.

KpynHeHImuM HOBBIM OTeJleM 3TOTrO roza B MocCKBe cTajl KOMILIEKC Accor,
KOTOpBIA OTKpbLT Ha KwmeBckoll momanau Tpu roctuHunsl: Ibis, Adagio, Novotel
cyMMapHbIM (OHAOM B 701 HOMep. M3 IJIaBHBIX PETMOHATBHBIX OTKPBITHH CTOUT
BBIZIEJTUTD iBA 60JIbIINX OTesIsA cetn Marriott B KpacHosiape 1 B BopoHeske.

Ha 2017 rogm B Poccum aHOHCHMPOBAaHO 11 OTeJIed TIOf, YIIpaBJIeHUEM
MEK/TyHapPO/THBIX OpPEeH/IOB ¢ OOIIUM HOMEPHBIM (POHAOM 2 566, U3 KOTOPBIX 3 OTEJIsS
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JIOJKHBI OBITH OTKPBITBI B MockBe: Four Points By Sheraton B aspomopty BaykoBo,
Radisson Blu B8 M®I[ Novion Ha Onumnuiickom npocrnekre u Hyatt Regency VIB
Arena Petrovsky Park B pamkax komiuiekcHoii 3actpoiiku BTB JluHamo Ha
JIeHWHTIPaJICKOM IIPOCIIEKTeE.

CIIPABKA

Komnanusa CBRE Group, Inc. co mrrab-kBaptupoii B Jloc-Anmkesece BXOIUT B
peutuHru Fortune 500 u S&P 500 u sABjsAeTcsa KpyHHeHIIeW KOMIaHUEW B MUPE,
OKa3BIBAIOIIEN YCIYTH B chepe KoMMepPUeCKOH HeABMIKUMOCTH (110 pa3Mepy T'OZ[0BOTO
obopoTta B 2015 roay). Komnanus HacuuThIBaeT 60jee 70 000 COTPY/IHUKOB B Oosiee
yeM 400 odwucax (uckimwodas adduarpoBaHHbIE KOMIIAHHKM) W OKa3bIBAeT YCIIYTH
BJIaJIEJIbIIAM HeJIBUKUMOCTU, UHBECTOPAM M apeH/1aTopaM I10 BceMy MUDY.

http://hotelier.pro/index.php?option=com k2&view=item&id=2158:cbre&Item
id=278

«Pycckoe rocTenpuuMCcTBO» CAEJAJI0 CTABKY HA TYPHUCTOB U3 A3UHU

denepanbHOE areHTCTBO MO TYypU3My IUIAHUDYeT 3allycK IIpoekTa «Pycckoe
rocTenpuuMcTBO». OH TpeycMaTpUBaeT OOCIy)KHBaHHE TYPHUCTOB C YUeTOM HX
HaIlMOHAIBHBIX U PEJIMTHO3HBIX OCOOEHHOCTEH. IJTO HEOOXOMMMO /JIs CO3J/IaHU
KoM(OPTHOH cpeJibl TPeObIBAHUS IyTEIIECTBEHHUKOB U3 CTPAaH, KOTOPbHIE JIUTUPYIOT
10 Bbe3JHOMY TypusMy B Poccuto.

Kak pacckazanmum «H3Bectusim» B PocTypuame, I TakuxX TocTed OyayT
cobsriofaThes crnenuduueckrue TpebOBaHUs K MPOKUBAHUIO U ITUTAHUIO, CBOUCTBEHHBIE
X HAIlMOHAJILHOCTSIM U KOH(deccusaM, a mHbopManusa Oy/ieT IPeIoCTaBIsaThCA Ha UX
sI3bIKE U B MIPUBBIYHOU (popme.

[IpoekT mpexamosiaraeT BBIBOJ, Ha HOBBIM ypOBEHb U Pa3BUTHE YKe
orpaboTaHHbBIX B pamkax nporpammbl China Friendly ycnenmupix mpakTUK ajianTamuy
TYPUCTCKOTO cepBUca U TypucTcKou cpesibl. Ha aToil 6a3e Oyzer cosziana komdopTHas
cpeza 1A MyTeleCTBEeHHUKOB U3 MyCyJIbMaHCKUX CTPaH B paMKax HanpasiieHus Halal
Friendly. Takke nmeranbHO mpopabaTbhiBatoTcsi HampabiieHus: India Friendly, Kosher
Friendly u npyrue Friendly-mpoekTsl. YyacTHuKaMu mporpaMMbl CMOTYT CTaTh
TOCTUHUIIBI, JIOMa OTAbIXa U CAHATOPUH, TYpPOIlEpaTOpbl U 3SKCKYPCHOHHBIE OI0pO,
My3eH, MMapKu, MEMOPHAJIbI, pECTOPaHbl U Kade, Mara3uHbl U TOPTOBbIE€ IIEHTPHI, a
TaK:Ke JIpyTHe YUaCTHUKU PHIHKA.

— Jlyia 3amycka IpOeKTa CO37aeTcsi KOOPAWHAIMOHHBIM COBET, B KOTOPBIU
BOUJIyT TIpPeJICTAaBUTEJM OPraHOB MCIIOJHUTEJIbHON BJjacTH B cdepe TypusMa,
CIIEIUAJIUCTBI TYPUHAYCTPUH, NIPEANPUHUMATEIN U3 pa3/IMUHbIX pernoHoB Poccuu, a
TaK»Ke IpeACTaBUTEN TYPUH/YCTPUH T'OCYZapPCTB, TPAK/IaHEe KOTOPBIX MEPCIEKTUBHBI
C TOUKHM 3peHus (GOpPMHUPOBaHUA BBHE3THOIO TYpHoTOKa B Poccuio, — pacckasan
pykoBoauTenb PenepanbHoro areHTcTsa mo Typusmy Osier CadpoHOB.

ITo utoram 2015 rojia, B COOTBETCTBUU C JJAHHBIMU BceMUPHOU TypUCTUUECKON
opraumuzaruu (UNWTO), Poccust Bollta B IECATKY CAMBIX IIOCEIAEMBIX CTPAH B MHUPE.

Ocoboro BHHUMAaHHS B3aCIy’KHBAIOT a3UaTCKHE TYPHUCTCKHUE PBIHKH, KOTOPBIE
KaK/IbIH T'OJ] YBEJIMYHUBAIOT MOTOK TypucToB B Poccuro. ITpexae Bcero sto Kuraii (3a
JIEBATh MECAIEB 2016 roja BbhEXaJI0 1,073 MJIH TyPHCTOB, pocT — 15%). Cepbe3HbIU
norteHnnan y Maauu (Typroroxk B Poccuro 3a JieBATh MecAIEB 1 47,15 ThIC., POCT —
18%). YCTOMYUBYIO ITOJIOKUTEIbHYIO TMHAMUKY ITOKa3bIBaOT MpaH (65,5 THIC., POCT —
72%), BbeTHaM 1 MOHTOJIH .

http://izvestia.ru/news/653166 #ixzz4TSH5GFNo
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®opym "IlyreBoaHas 3Be3aa'. Kak cTomia rorToBUTCA K MyHIHAJIO.
Typucruueckuii 6yM Wi IMPOBaJ MO 3arpy3ke. buiersl, oresinu, 3Be34bI U
MapKETHHIoOBas cTpaTerus.

IlepBbiii  MOCKOBCKUM  JieJIOBOM  (OpYyM  OpeAnpUATUU  TYPUHIYCTPUU
"IIyreBOomHas 3Be3/1a" OTKphLICS B croyimaHOM Marriott Grand Hotel 12 mekabps. OxHa
U3 BOKHEUIIUX TeM, KOTOPYIO OOCYAWJIN YYACTHHUKU MEPONPUATHUSA — IOATOTOBKA
crosunpl kK UYM-2018. Ilpu 5TOM mo MHEHHIO 3apy0OeKHBIX HKCIEPTOB CYIIECTBYET
puck, toro, yro marun FIFA mpoligyr B Hamell cTpaHe NMPU 3HAYUTEIHHO MEHBIIE
3arpyske OTeJiel, UeM OKHal0T HEKOTOPBIE.

Hecmotpsi Ha TO, urto mpemusa "llyreBomgHas 3Be3na" mjid TpeANPUATHI
TypucCTHUecKOol cdepbl cTosmibl OyZleT Bpydyarbcss B 17-bIH pa3, cam ¢dopyM
MPOBOAUTCA BIiepBble. OTKPBLI €ro IJIaBa BHOBB CO3/IaHHOTO JlemapTaMeHTa CIIOPT U
Typusma MockBbel Hukonaii I'ysisieB. OH moiuepKHyJI, YTO POPYyM — 3TO AUAJIOT BJIACTU
¥ BeJylIIUX IIpe/ICTaBUTeJIell TyPUHAYCTPUU B IIpeJi/iBepHe TAKOT0 YHUKAJIBHOTO U
3HAYMMOTI0 cOObITHS, Kak YUM-2018.

B cBoro ouepenw, ucromHUTENbHBIA AupekTop MATCH Accommodation ITos
YunaH mojenics OMbITOM MPOBEAEHUS YEMIIMOHATOB Mupa 1o ¢pyrdosy B 'epmanun
B 2006 rozay, IOAP 2010 rogy u B bpasuiuu B 2014 roxy.

ITo muenuro ITosa YwiaHa, Mpu MPOBEIEHUH YeMITMOHAaTa MHupa mo ¢yTooy
2018 rOAy CyIIeCTBYeT PUCK TOrO, YTO 3arpy3ka POCCUNCKUX TOCTHHHI] 3a CUEeT
MHOCTPAHHBIX TYPHUCTOB OKAXKETCs HIKe 03ku1aeMoro. CKOJIbKO UMEHHO OOJIETBIINKOB
IpuefeT B CTpaHy, OTMETUJI OH, INpPeJICKa3aThb HEJb3s, 3TO 3aBUCHUT OT OTPOMHOTIO
KoJinyecTBa (pakTOpPOB, B TOM YHCJIE MAaPKETUHTOBBIX YCHUJIMU POCCUNUCKUX TOPOJIOB.
OpHako onbIT 'epManuu 1 bpaswinu mokasay, YTO MHOTHM OOJIEJIBIITUKAM TOpaszio
ynoOHee IIpuexaTh B CTPaHy Ha OIpejesIeHHbIE MaT4H, a IIOTOM ye3KaTh 00paTHO, He
3a/IEP’KUBASACh Ha JJIMTEbHOE MpokuBaHue. [Ipu TakoM MOJIOKEHUU Jies1 3arpys3Ka
TOCTHHHUII BBIPACTET HE TaK 3HAUYNTEIHLHO, KaK XOTEJI0CH OBI.

Mockse cienyer O6paTI/ITB BHHMAaHNE Ha IIepuoa MexXay 5-bIM II0 6-BIM MaT4YeM.
B sTO BpeMA, C 3 110 11 HI0JIA, B TOpOJe He HpOﬁ,Z[ET HHU OJHOI'O MaT4a U €CTb OoJibIIast
BEPOATHOCTD TOI'O, YTO 3TO CHUJIBHO YAAPHUT I10 3arpy3Ke CpeJACTB pa3sMEIICHUA.

Bropoii MOMEHT, BJHSIOINIUNA HA aKTHUBHOCTh OOJIEJIBIIIUKOB, — MECTO
IIPOBEIEHNS] KOHKPETHBIX MaTdell, KOTOPOe CTaHeT W3BECTHO JIHIID II0 Pe3yJibTaTaM
’)kepeObeBKU KoMaHj. ECTh BEPOATHOCTHh TOTO, YTO 3HAYHMMbIe MaTYH IMPOUAYT HE B
MockBe wu Cankt-IlerepOypre, r7e ecTb OOJIBIIIME CTAagUOHBI U  XOPOIIO
MIO/ITOTOBJIEHHAs UH(paCTPyKTypa.

Jlpyrrie ¢hakTophl, BAUAIONIUE Ha ITOBEeIeHNE OOJIEIBIITUKOB — HATHYKE OUJIETOB
¥ CTOMMOCTH IIPOKMBAHUA. XOTS MaKCUMaJIbHbBIE IeHbl HA IPOKUBAHUE B POCCUUCKUX
oTesifAX, B peruoHax nposeaeHus maruell FIFA, u ycTaHOBJIEHBI 3aKOHOZJATEIBHO,
orMerusa Ilon VYunan, HUKTO 3a 3acTapiseT OTeJIbepOB IOJHUMATh II€HBI [0
MaKCHMaJIbHOTO YPOBH:A. UTO ke KacaeTcs JOoCTyITHOCTH OmiteToB Ha MaTuu FIFA, To Ha
CETOJIHAIIHUN JIeHb B OTKPBITOM JOCTyIle UX KyIUTh HEBO3MOXKHO. EJWHCTBEHHBIN
croco0® 3TO c/leylaTh — KYINUTh WX B COCTaBe €AWHOrO TaKeTa, BKJIIOYAIOIIEr0 U
OpOHMpOBaHUE CPEACTB Pa3MEIEHUA.

WU, makonen, ormetua npencrasutesib MATCH Accommodation, He ctouT OBITH
YBEPEHHBIM B TOM, YTO OOBIYHBIN TYPHOTOK W3 JAPYTHX CTPAH MPOCTO HAJIOXKHUTCA Ha
(yTOOIBHBIX O0JIENBITUKOB. TaM, HampuMep, Cpel KUTAHUCKUX TYPHCTOB MHOTHX
WHTEpEeCyeT KyJIbTyPHBIE JIOCTOIPUMEYATETBHOCTH CTOJIUIIBI, HO OTHIOABL He GyTO0JI, U
OHU MPEIOUYTYT IIOCETUTH CTOJIMIy B JAPYrOoe BpeMs, UYTOObI u30ekaTh BCTPEY C
¢yTbospHBIMU (haHATAMH.

MATCH Accommodation — odpunuanpHoe areHTcTBo Yemmnuonata mupa FIFA
2018 (ouepHee MpeANpUATHE AHTJIMUCKON KommaHuu Byrom ple. B Poccum) mo
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pasmelnennio u npokuBanuio Ha KyOke Kondenepanuit FIFA 2017 u Yemnuonare
mupa FIFA 2018 B Poccun.

Byrom y:xe 6p1y1a 0pUIUATBHBIM aT€HTCTBOM 110 pa3MelleHuio Ha YeMmnroHaTe
mupa 1o ¢pyroosry FIFA 2010 B FOAP u Ha Yemnuonate mupa 1o pyroosry FIFA 2014 B
bpaswinu. Byrom BbINOSHsANA pas3iauuHble pabodre o0s3aTebcTBa HA MHOTHUX
KPYHIHBIX CHOPTUBHBIX TYpHUPAX, BKIouasa Bce Yemnuonatsl mupa FIFA ¢ 1994 roza u
Zipyrue KpymnHble MeponpuaTus nox aruzoi FIFA ¢ 1998 roma, a Takxke Bce KybOku
Patinepa c 1997 roga, rper CozpykectBa 1998, Kybok Azuu o ¢yroosry AFC 1996 u
[TanamepukaHCKUe UTPHI 2007.

Bripouem, crosinyHble ByacTA B OTHomleHHMH Matdyed UM-2018 HacTpoeHbI
JIOCTaTOYHO  onTUMHUCTAYHO. Ilo  IIporHo3am  3aMecTUTENA  PYKOBOAUTENA
JlelapTaMeHTa HAIMOHAJIbHOW IOJUTUKU, MEXKPETHOHAJIBHBIX CBA3EeUd W TypuU3Ma
Mocksbl Koncrantuna I'opssmHoBa, Ha BpeMs npoBesieHusa mardyei FIFA B 2018 roay
CTOJIMILY IIOCETAT JI0 1 MJIH YeJIOBEK, BCETO Ke B TedeHne 2018 rojia CTOIUIa IpUMeT He
MeHee 19,5 MJIH T'OCTeH.

JJ1s cpaBHEeHUA

B 2013 rogy MockBy nocetusio 16,45 MJIH TYPUCTOB, B 2014 roay — 16,55 MJIH, B
2015 —17,11 MJIH. B 2016 rojy, ¢ y4eTOM IIpOIIeIIIEro YeMIIMOHATA MUPA MO XOKKEI0 —
CTOJIMILY JOJKHO IIOCETUTh 17,5 MJIH TypHUCTOB. B 2017 roxy Ha ¢one urp KybOka
Kondenepamnuii ux 4ncsio BeIpacTeT 10 18,3 MIIH.

CronmyHble Biactd, coobmua Konerantud ['OpAMHOB, HAUMHAIOT MaCIITaOHYyI0
paboty mo cbopy mHPOpPMAIUHU O TocTsax ropoaa. Cioma BOUAYT /IaHHBIE O CPEICTBAX
pasmelneHus (OTesu, XOCTeIbl, KBapTHUPBI), pecTopaHax © Kade, IOKyIKax U
IUIATEXXHBIX CHCTEMAaX, II0JIb30BAaHUU TPAHCIIOPTOM, OT3bIBaX O IIyTENIeCTBUU U
MIOCEIEHHBIX JIOCTOMPHUMEYATETHHOCTAX U T.J.

Pacryimas TypucTHUeCcKasi IPUBJIEKATEIBHOCTh CTOJIUIIBI, OTMeTs1 KOHCTaHTHH
TopsivHOB, (GUKCUPYETCS U B PA3JIMYHBIX pedTHHTaX. Tak Hampumep MockBa BoIILIa B
TOII-7 TypucTHuecKux HallpaBjieHHU, mo Bepcuu National Geographic, 3ausana 1-oe
MEeCTO IO MOMyJIAPHOCTH B Poccuu B MepHOJ HOBOTOAHUX KAHHUKYJ 2016-17 IT., IO
Bepcur Momondo, u okasayiach Ha 9-oM Mecte B TOII-10 caMbIX IPHUBJIEKATETHHBIX
JUUTs Ty TEIIeCTBU I TOPOI0B MUPA, 1o Bepcuu Lonely Planet.

Crpanbl, oTKyZla B MOCKBY NpHe3;KaeT HaumOOJIbIIIee YHCJIO TypucToB: Kurai,
l'epmanus, Utanusa, ®pannus, M3pauis, Beernam, CIIA, Cepbus, Ucnanus, Typius,
Hupnepnanasl, Berukobpuranus, Anonus, Oxuas Kopes.

I[To pmaHHBIM CTOJWYHBIX BJIACTEH OT/Ia4a OT TYPHUCTUYECKOTO OW3Heca s
rOpOJCKON 5KOHOMUKHU IOCTENEeHHO pacTeT. Tak B 2013 ToAy ZI0Ji TYPUCTUYECKOTO
TOTpebJIEHNA B BAJIOBOM pernoHasibHOM mpoaykte (BPIT) MockBbl coctasisiaa 3,33%
(387,6 muipx py6iteit), B 2014 roay — 3,5% (409,6 mupy pyOJieit), B 2015 Toay — 4,06%
(456,09 ™mupm pyOseit). Ilo miaHaM CTOJIMYHBIX BJjacTed a0 2021 Toja, J0Js
TYPUCTUUECKOTO MOTPeOJIeHNs B CTOJIUIE MOXKET BbIpacTu 710 6-8% BPII, T.e. mopsaka
1,3 TPJIH pyOJIen.

CTpyKTypa TypHUCTHUYECKOE ITOTPeDJIEHHS 110 JJAHHBIM Ha 2015 rO/;:

23% TOTpeOJIeHHs — TOCTUHUYHBIN OM3HEC

19% — y4peKIeHU KyJIbTYPbI (My3€eH U TeaTphl)

18% — TpaHcmopT

13% — pO3HUYHAs TOPTOBJIA

13% — oOmenuT

EcrectBenHO, Ha dopyMe BHOBb MOAHHMAJICA BOIPOC IO KiaccudUKAIUU
CTOJIMYHBIX CPEJICTB Pa3MeIlleHH .
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ITo manHBIM Ha 1 JeKabps, B MOCKBe Ty WM WHYI KaTeropuio IMOJIydmin 858
CpeZICTB pa3MelleHus, B TOM YUCJIE:

27 — oTeau 5%

75 — OTeJIu 4%

184 — orenu 3*

94 — orenu 2%

39 — oresu 1*

439 — cpeJicTB pa3MellleHus "'0e3 3Be3", BKJII0Uas 225 XOCTEJIOB

Kak ormernsi B cBoeM BbICTyIUIeHUH KoHcTaHTHH TOpSIMHOB, IIOPAIOK
KIaccuUKaMy  cpefcTBa  pasMeleHuss 1mociae  UM-2018  moxker — OBITH

CKOPPEKTHUPOBAH AJIA 0oJiee 4eTKOTo IIOATBEPKACHNA Ka4ueCTBa OKAa3blBAEMBbIX YCIIYT —
0COOEHHO B CJIyda€ MaJIbIX CPEACTB pa3M€EICHN A.

[IpencraBuTesn BJIACTH, OTKPBIBIIME (QOpPYM, IOJOKUJIN HAYaJIo CEPUH
po(ecCHOHANIBHBIX ~ JIUCKYCCHH € y4acTHEM MpPeACTaBUTEeJed TOCTHHHUYHOTO
COOO0IIECTBA, PECTOPAHHOTO OM3HECa, TYPOIIEPATOPOB U OOIECTBEHHBIX OPTraHU3AINH.

B mnepBbIil JAeHb MeEPONPHUATHS aKIeHT ObUT cAelaH Ha (GopMHUpOBaHHE
TYPUCTUUECKOTO IPOJIyKTa CTOJHUIBI (BKJIIOUAA TACTPOHOMHUUECKUH Typu3M),
KJIacCU(UKAIUIO CPEJICTB pa3MellleHus1 U pa3BUTHE CUCTEMBI NPOPeCCHOHATbHBIX
CTaH/IapTOB.

Bropoii meHpr ¢dopyma MO3UIMOHHPYETCS Kak cucreMa o0pa3oBaTeIbHBIX
MEDPONPHUATHH C y4YacTHEeM CTYJAEHTOB M IIpelnojiaBarejiell MpoQUIbHBIX BY30B.
Oxxupaercs, 9to B mepBoM ¢opyme "IlyreBomHass 3Be3aa" mpumyTt ydactue 6osiee 450
YeJIOBEK

14 nekabps B roctuHHIle "MeTpOIoJb" — TPaJUIMOHHOE TOABE/IEHUE UTOTOB
koHKypca "[lyreBogHas 3Be3qa’.

http://hotelier.pro/index.php?option=com_k2&view=item&id=2159:moscowsta
rs&ltemid=396

Ha uro TpaTarca nHocrtpaHusl B Poccun?

KTo 13 mHOCTpaHHBIX TYPUCTOB B Poccuu TpaTuT OOJIbIIIE BCEX IEHET HA IOPOTHE
OTeJI, a KTO IIPEAIIOUUTAEeT CKyIaThb 30J10TO U sHTaph? BectHuk ATOP BbisscHUT —
CKOJIbKO JIeHer He IToKajieeT HeMeI[ Ha IMyTeliecTBue 1o TpaHccuOy, M KaK SAMOHIIBI
PacKOIIeTUBAIOTCA, TIOKYIIas 9KCKYPCUU HAa PEaKTUBHBIX CAMOJIETaX.

AMepI/IKaHLU)I, HEMIIbI 1 (I)I/IHHI)I XOTAT KUTDb C KOM(I)OpTOM

Komnanmsa  Hotels.com  obHapomoBasia  pe3ysbTaTbl  HCCJIEIOBAHUS,
MIOCBAIIEHHOMY 3aTpaTaM MHOCTPAHIIEB HA pa3MellleHNe B POCCUUCKUX TOCTUHUIIAX B
IIEpBOM IOJIyroAnu 2016 r. Ha mepBoM MecTe OKa3amch aMEpPHUKAHIIBI — B CPEHEM,
OHU IUIATWJIU 32 HOMep B Poccum 6,7 Thic. pyb. 3a HOUb. ITO HA 31% OOsIbIIIE, YEM B
QHAJIOTUIHOM II€PHO/Ie MPOIILJIOTO TO/a.

BTopoe mMecTo B peTUHTE CaMbIX PACTOUYUTEIbHBIX TOCTUHUYHbBIX ITOCTOSJIBIIEB
3aHSJIA TYPUCTHI U3 'epMaHUU — B CpeZHEM, 6,5 THIC. py0. 32 HOYb U POCT HAa YPOBHE
56% B cpaBHEHHUHU C ONPOULIBIM rogoM. 3ambikaioT TOII-3 rocty u3 Ouanaaguu — 6,4
ThIC. py0. ¥ pocT Ha ypoBHE 8%.

JI1o0uTEeIn POCKOIIHBIX OTeJIed U CEPBHCA IIOKa3aJUd CYIIECTBEHHBIH POCT
cpeiHel CTOMMOCTH, 3aIlJIaYeHHON 3a HOMEP B MATU3BE3/I0UHOM OTeJIE, 10 CPAaBHEHHU IO
C TEepBbIM IIOJIyTOAHWEM 2015 T., OTMeUYaeTcs: B HUccaeoBaHUU. IlyTenecTBEHHUKA U3
OUHISHAWY IUIATHJIN 32 TaKHMe HOMepa IT0YTU BABoe OoJibiie (Ha 88%) — 14 Thic. 067
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py0., UTO ABJISETCSA CAMOU OOJIBIIION CpeHEN CTOMMOCTBIO 32 HOMED 3TOH KaTETOpHH.
[TyTenecTBeHHUKY M3 BesMKOOPUTAHUU MMOKAa3aIu POCT B 30%, 3aIJIATHUB B CPEAHEM
13 ThIC. 218 py0., 2 aMepUKaHILI IUIATWIN HA 17% Oosblne (11 Thic. 062 pyd.), YTO
TIO3BOJIMJIO UM YBEPEHHO 3aKPEIMUTHCS B CITHICKE JIN/IEPOB.

YTo KacaeTcsl YeThIPEX3BE3JOUHBIX OTEJIEH, TO B 3TOU KaTEropuu OOJIbIIIE BCETO
yAaJIoCch COKOHOMUTH KUTauIam (2 Teic. 522 py0.), ¢panmy3am (4 TeIC. 119 pyd.) u
xkutensaMm Bemmkobputanuu (4 Thic. 789 py0.), a caMbIMU IIEAPHIMU OKa3aJINCh
HeMenkyue U (QUHCKHE ITyTeIIeCTBEHHUKH, — OHU OPOHUPOBAIM TOCTHHUYHBIE HOMEpPA
JTAaHHOU KaTerOpUH B CPETHEM 3a 6 ThIC. 540 py0d. U 6 ThIC. 479 pyD. COOTBETCTBEHHO.

[TyremecrBernunku u3 OxxHOU Kopeu mokazaim caMmblid BBICOKHI POCT CpeiHEN
CTOMMOCTH, 3alJITAY€HHOH 3a HOUb B TPEX3BE3J0UYHOM OTeEJIE 3a MEPBBIE IIIECTh MECSIIEB
Tekymiero roga, — 28%, 7m0 4 Teic. 699 PyO., UTO OBLIO caMO¥ OOJIBIIIONH CYMMOH,
3aryIadeHHOU 3a 3 3Be3/Ibl, a OOJIbIIIE BCETO TP OPOHUPOBAHUKM HOMEPOB B KATETOPUU
3* ymasoch CAKOHOMUTH KaHajmaMm (2 Teic. 181 py6.) u puHHaAM (2 THIC. 426 PYO.)

OdunumanbHasa cTaTUCTUKA

OdunmanbHy0 CTaTUCTUKY CPEJICTB, MOJIYUEHHBIX OT PacXoJ0B UHTYPHUCTOB B
Poccun, Bener llentpobank. Ilo JaHHBIM 3TOW OpraHW3aIUH, C SHBAps IO HIOHD
WHOCTpaHIBI B Poccum motpatuiu 6osee 3,2 muipa gosuiapos CIIA. M3 HUX mTOYTH 1
972 MJIH OCTaBHWJIK B Poccuu rocTH U3 TajibHEr0 3apy0ekbsi, a OCTAIbHBIE 1 263 MJTH —
rpaskgane CHI'. HocTpaHIibl, IIprexasiirie B Poccuio ¢ JIeJI0BBIMU 1EJIAMH, OCTaBUIIN
371ech 3a noJroza 1 518 mutH gosutapoB CIIA. Te, KTo mpuexaau ¢ JIMUHBIMU IEJIAMH,
MOTpaTUJIA 1 715 MJtH gosuiapos CIHIA.

Coro3 COHATO npusoguT ciaenyioliue JaHHBbIE II0 IIEPBOMY IOJIYTOAHUI0 2016
roja. 3a 3TOT IIEPUOJi WHOCTPaHHbIE TYPHUCTHI IOTpaTuau B Poccuu okoso 1,2
Mutnapaa aosuiapoB CIIA. B cpesiHeM 3aTpathl Ha TYP B 7-10 JTHEH 7711 €eBPONEUCKUX
TYPUCTOB COCTABJIAIOT OKOJIO 1 ThIC. €BPO. TYPUCTHI U3 TaKUX CTpaH A3uH, Kak BbeTHaM,
Tawnana, MHAOHE3UA TPATAT 0KOJI0 2000 nosutapoB CIIIA B xoze Typa B 7-12 JHEH, a
u3 Oosiee obecreueHHbIX cTpaH (Hampumep, Cunramyp, HO:xHas Kopest) - oko10 3000
nosuiapos CIIIA 3a Typ B 6-9 fHeN.

Tpanccub, cubupckue peku, THTapHbIe TOPbI

UTto Kacaercsi OpraHHM30BaHHBIX TYpPOB, TO OOJIbIlle BCEro 3a IIaKeT TOTOBBI
3amaTuTh Typuctel u3 I'epmanunu, fAnonmu, TailBaHs, TOBOPUT 3aMIMPEKTOpa
«AxkanemcepBuc» AsekcaHzp KypaocoB.. «Typuctel u3 I'epmaHum — OJHU U3
OCHOBHBIX IIOTpPeOUTENIEll TaKOro TYpHpOAyKTa, Kak «TpaHccu6». CTOMMOCTh Typa
COCTaBJIAET He MeHee 4,5-5 ThIC. AosapoB CIIIA. OTOT MPOAYKT TaKKe IOIyJISpPeH Y
rOJUIAHAIEB, HO TypHnoTok u3 [osutanzum B Poccuio moka 3HAYUTEIBHO HUXKE», -
pacckasai r-H KypHocos.

l'octru u3 T'epmanum, fAnonuu, TaliBaHd — OCHOBHas IlejieBast ayAUTOPUA
HOBOT'0, HETPAJIMIIUOHHOTO POCCHUUCKOTO TYypIpoAyKTa. OHM 3aKa3bIBalOT SKCKYypPCUU
Ha PEaKTHUBHBIX CaMOJIETaX, OTIPABJISIOTCA B KPYH3bl [0 CHOMPCKUM peKaM, Ha
JUKUMaXx — mo 0e3opokpio. KpoMe TOro, OHH IpPEANIOYHUTAIT Oosiee KOMGMOPTHOE
pasMereHus.

«Ecm roBOpuUTh O MaccoBOM Typu3Me, TO Haubojiee JOPOTOCTOSIINE TYPbI
TOTOBBI TOKyHaTh TYypUCThI U3 BberHama, fAmonmu. Peub wumer o BbIOOpe Oosiee
BBICOKOKJIACCHOTO YPOBHSI pa3MelleHus1, 60ee BHICOKMU Kjacc aBTOOyCOB, MUTAHUS.
Kpome Toro, oHM mokymawoT OO0JIbIlle BCErO JIOMOJIHUTENIBHBIX YCJIYT. TO, HAIIPUMED,
noceleHue JOIMOJHUTENbHBIX 5KCKypPCUM, My3€eB U T.A.», - TOBOPUT PYKOBOJUTED
JlenapraMeHTa Bbe3iHoro Typusma « KMII rpynmn» Ajiekcanzp MakJisipOBCKUU.
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Uro kacaeTcsi pacxoJOB «HAa MecTe», TO 37eCh, IO O0OIIell oreHKe
TypOIlepaTOPOB, 3aHUMAIOT TypucThl U3 Kurtas. [IpuyeM IIONNUHT HPUBJIEKAET KAK
obecrieueHHBIX, TaK MW HeboraTeix KuTauieB. OcHOBHas cTaThs 3aTpar —
nparorierHoctd. B Poccuu roctu 3 KHP mokynarot 30710T0, cepe6po, OpUIbSHTHI U,
KOHEUYHO, IHTaPhb.

http: //www.atorus.ru/news/press-centre/new/37728.html

https://rg.ru/2016/12/10/nazvany-samye-shchedrye-postoialcy-rossijskih-
gostinic.html

Kax BTB nmpomact Marriott. Kazauckuin Courtyard by Marriott moryr
BBICTABUTH HA TOPTH yiK€e B cEpeIuHE 2017

Otenp Courtyard by Marriott Kazan Kremlin, HemaBHO mnepemeaniuii 1mos
KOHTpOJIb cTpyKTYyp I'pynmnsl BTD, ket naBenTapusanyua u onrumusanu. Ilo ciosam
KOHKYPCHOTO ympasssioniero I1asia JIeCHUKOBa, K cepefluHe CIIEYIOIIETO ro/ia OTelb
MOXKeT OBITh BBICTABJIEH Ha TOpPru. MIMyIiecTBo Temeps yke ObIBIIEro otess Marriott
OyzZeT pacpoiaHO 3HAYUTEJIHHO paHbIlle. AHAJIOTHYHASA CyZb0a MOKET KaTh €Ille /[Ba
orens: Courtyard St. Petersburg Center West/Pushkin Hotel u Courtyard by Marriott
Irkutsk City Center.

Orenp Marriott, kak 3anor nmomkauka BTB — 3AO YK "Tpanc /leBesonMeHT
Kanuran" (TJK) ormpaBuTca Ha TOPTH K cepeiiHe 2017 roaa. IlepBoHaYaJIbHO
yIpaBJIAOIas KOMIIAaHHsS HaMepeHa IPoJaTh HMYIIECTBO OTeJIsI, YTOObI IOKPBITH
JIOJITH, HAKOIIUBIIIMECS MU3-3a HEYIUIaThl apeH/ bl IpeabIayIero oneparopa — 'Cu Yau
Kaszanup Otesb JIn3uHr".

"Ecin MMyIIEeCTBO TOJIyYUTCA OIEHUTh W MPOAATh K sSHBapio-QeBpaiio 2017
ro7ia, TO B 3TO Ke BpeMs OyZieT yTBeP K/ eH NOPA0K IPOIasKU caMoro oTessA. B yumem
cJlydae TOCTHMHHUIIA OTIIPABUTCA HA TOPTU K cepefuHe Oyzayuiero roza. Ecau ke auno,
3aHTEPECOBAHHOE B MOKYIKE MMYIIECTBA He HaijieTcs, OyZeT MpoBeAeH MOBTOPHBIN
mMyOJIMYHBIA ayKIIMOH CO CHIDKEHHOW II€HOH, a BBICTABJI€HHE OTeJisi Ha TOPTHU
CABUHETCA HA TPETHH, a TO U Ha YETBEPTHIM KBapTasl 2017 roaa", — 3asBUJ B XO/e
npecc-KoHpepeHINY KOHKYPCHBIN ynpasJsaomui [1asen JlecHUKOB.

3aJsioroBasi IjeHa OTeJIsI C 3eMeJIbHBIM YYacTKOM — He MeHee 670 MUJIMOHOB
pyoOJieri.

I[To mHpopmaruu reHepasbHOro aupekropa OAO "l'ocTuHUYHAS KOMIIAHUA"
(adpumuposana I'pynmie BTH) Anekces KapenoBa, uMyIinecTBa y OTeJIsI CETOAHS HET.
Bosiee Toro, mo ero cioBaMm, B Xoe KOHQJIMKTA OBLI IOJHOCTHIO YHUYTOXKEH
TOCTUHUYHBIA cOPT W 0as3bl JaHHBIX. Pacxozbl Ha BOCCTAHOBJIEHHE COCTABJISIOT
MTOPSIZIKA 10 MJTH PyOJIeH.

Ha nepuojs mHBeHTapU3aIyuu, KOTopas 3aiiMeT 2-3 MecAIla, OTeJIb paboTaTh He
oynet. lanee "TocTuHUYHAsA KOMIAHUA' IUIAHUPYET MOJHATH Tapu( HaA MIPOKUBAHUS B
otesie ¢ 3 ThIC. pybOJieil 10 4-4.5 ThIc. pyOsiel. B utore, HOBasg KOMaH/a PaCCIYUTHIBAET
MIOJHATH JIOXOJTHOCTD OTesid Ha 20-30%. ByaeT nponsBezieHa OoNTUMU3AIUA ITATHOTO
pacnucaHus, epe3akaoueHbl JOTOBOPHI ¢ KOHTPAareHTaMU.

B HacTosiee BpeMsi Ka3zaHCKHUH OTeJIb OTKJIIOUEH OT CHCTeMbl OpDOHHPOBAHHS
Marriott International. Kak coobuiuiun Hotelier.PRO B camoii 60/1b1I0H TOCTUHUYHOMN
KOMITAaHUM MHUpPA, "OTeJIb 3aKphIBaeTcs U Oosblie He Oy/eT BBICTYHATh II0J OpeHIoM
Courtyard B 0603puMoM Oy/yIIieM B CHJIy HEIPE/IBUIEHHBIX 00CTOATENBCTB' . Brpouewm,
HOBBIE BJIQZIEJIBIIBI OTEJISI PACCUUTHIBAIOT BOCCTAHOBHUTH JE€JIOBBIE OTHOIIEHHUS C
Marriott, He UCKJIIOUasi, BHPOYEM, U PaOOTy BHE TaHHOTO OpeH/a.

I[Tlo comoBam, raBbl "TOCTHHWYHOW  KOMIAHWUH', CTPYKTyphl Ilerpa
YuTHUnaxoBssHA, KOTOPBIM IPUHAJJIEXKAT OTEJIN B HECKOJIBKHUX POCCHHCKUX TOpPOaX,
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ne3nHbopMupoBaau Marriott, He cooOIMB UHGOPMAITHIO O TOM, UTO Uepe3 IPOIEAyPY
0aHKPOTCTBA IIPOXOJISAT TPH rOCTUHUILI o 6perziom Courtyard by Marriott. Kpome
Ka3aHCKOTO OTeJIs, PeUb UJIET ellle O IBYX OTeJIsX:

Courtyard St. Petersburg Center West/Pushkin Hotel 4* (Caukt-Ilerepbypr),
273 HOMepa, Biazaesen OO0 "Crpoitnporpecc”

Courtyard by Marriott Irkutsk City Center 4* (Mpxkyrck) 4%, 208 HOMepOB,
Biaazeser; OO0 "Orenb cepBuc

ITo nadopmanuu noprasna "PeanpHoe Bpems', I'pynima BT HamepeHna nmposectu
oba oresig yepe3 NpoOLeNypy U3BATUA. He yIUBUTENIbHO, €CJIM U 3TH JiBa OTeJs B
KOHEYHOM UTOTe Oy/IyT BHICTABJIEHBI HA IIPOJAXKY.

Takke HammOMHUHAeM, 4YTO BECHOH 2016 rozla B coOctBeHHOCTh ['pymnmsl BTH
mepertes u crposiuiicss B PocroBe-Ha-/loHy otenb Sheraton Rostov-on-Don Hotel &
Business Center. Kommanus "T'anc-/leBesonMeHT", BXOAAIIas B TPYIIy, 00BABMIA O
HaMEepPEeHUHU JIOCTPOUTH OTeb K YeMIHMOHATy Mupa Imo ¢yroosry. OgHaKo B OKTAOpe
2016 rojia Mocje Hey/IAYHON IOIBITKU Peajin30BaTh HEJOCTPOEHHBIN OOBEKT dyepe3
ayknuoH, I'pynna BTB mpopasa mpaBa Ha HeIOCTPOEHHBIM OTEJb MAaJIOU3BECTHOU
camapckoi komnanuu "T1®0 "Tpact”.

Jlpyras kpymHas "pacrpogaka’, o0bsaBIeHHas TPYIION, — HAMepeHNe IPoIaTh
OOJIBIIYI0 YacTh TOCTUHUII, BXoAAmux B mopTdenb OAO "TocTuHUYHAs KOMIAHUA .
Cyas mo BceMy, Temepb B IOpTdenb kKoMmaHuu mnomaaeT kaszaHckui Courtyard by
Marriott, omHako Ha ee caiiTe 3TOU HH(GOPMAIUH ITOKa HET.

Touky mocTaBuT cya?

Yro kacaercsa cuiaoBoro kKoHduukra BOKpyr Courtyard by Marriott Kazan
Kremlin, To oH mpakTH4yecku HcUepliaH, HO Mepes STHUM IIPOIIE HECKOJBKO CTaaMi
ACKaIAIAH

HamomuHaem, 4To B pe3yJibTaTe INPOTUBOCTOSHUSA HOBBIX COOCTBEHHHKOB
gaanna u OO0 "Cu¥Yait Kazaup Otenp JIu3uHr", KOTOpas yIpaBisija OTEJIEM, €ro
paboTa okaszayoch MOJIHOCTBIO MTAapAIM30BaHHOMN. 3acesieHHe rocTeil 1 GPOHUpPOBaHUE
IpEKpAaIleHbl, B HACTOAIee BpeMs U3 OTead yexaa TMocaeqHuid rocTh. Ilo
nHbopmanuu, Kotropyio coobmun CMU, renepanbubiii gupektop OO0 "CuYait Kazanb
Orenp JIuzunr'[Ixoun O’bpaen, koHKypcHbIH yrnpasistomuit 000 "Iunamukce ['pynm”,
ByIasieloero 37anvueM, IlaBenm JlecHMKOB 10 HOsAOpS B OJHOCTOPOHHEM TOPS/IKE
pasopBasl ¢ oTejleM ZIOTOBOP apeHsbl. [IpaBa Ha ynpaBseHUe OTeJleM COOTBETCTBEHHO
obputn iepeziadbl OAO "['OCTHHHUYHBIN KOMIaHUA'" .

IIo cnoBam camoro IlaBia JlecHHMKOBa, OTKa3 OT JOTOBOpa C IIPEABLIAYIINUM
apeH/IaTOPOM BO3HUK IO IPUYHHE HEOIUIAThl UM apeH bl ¢ Masg 2016 roga —IOpsAAKa
4-4,5 MJTH pyOJIell B MeCSIII.

[TonbiTka mnpexacraBuTesneld "TOCTUHUYHOM KOMIIAHUM' HATOJKHYJIach Ha
COIIPOTHBJIEHHE CO CTOPOHBI IIPEKHETO TOIMI-MEHEIKMEHTA OTeJIsl, KOTOPBIA YOeXKeH B
TOM, UYTO JOTOBOP apeH/Ibl OBbLT PacTOPTHYT HE3aKOHHO. TOUKy B 3TOM BOIIpOCE
IOCTaBUT ApOuTpakHbifl cyn PecrmyOsmku TaTtapcerad, B KOTOphIH oOpaTmiiock OO0
"Cu¥Yait Kazanb Otesb JIuzuar'.

HpeﬂBapI/ITeJIbHoe 3aceJaHue Cy/ia 3allJIaHMPOBAHO Ha 22 /:[eKa6pﬂ.

XpoHUKa KOHQIIUKTA
ITo Bepcun, rimaset OO0 "Cu¥Yaiit Kazans Otesp JIusunr” /lzxona O’bpaena,

[IpencTaBuTe I HOBOU yIIpaBaeHUECKONH KOMaH/IbI 28 HOSIOPs OYKBaJIbHO B3SLJIN
OTeJIb IITYPMOM, H3THAB M3 HEro TIpekHee pyKoBojicTBo. '['pymma 3axBara’
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HACUYUTHIBAJIA MOPAZIKA "120 YeJIOBEK B MacKaX, IlepuaTKax U JKHUJIeTaX, C OPYKHUEM,
BOOPYKEHHBIX KyBaJI/ITaM{ U MOHTa)kKKaMu'. BbLJIO 3asiBJIEHO U O TOM, UTO UMYIIECTBY
OTeJIs1 HAaHECEH CEPhE3HbIH yIepo.

BHOC]I@I[CTBI/II/I IIPaBOOXpPAaHUTEJ/IbHBIE OpraHbl OIIPOBEPIJIN HH(bOpMaHI/IIO (0]
IIPUMEHEHUHN B XO/J€ KOH(bJII/IKTa KyBaJiZi, HO I/IH(l)OpMa]_II/II/I O IIOJIOKEHHHU A€/ BHYTPpHU
oTeJIAd HEeAOCTAaTOYHO.

Beuepom 29 HOs160pst BaxuToBCcKuUiA oT/EN CITY>K0bI Cy1e0HBIX TprcTaBoB YOCCII
nmo PT mosnyuwun ompeznenenme ApoOurpakHoro cyza PT or 25 Hosa0ps B MOJb3Y
npeskHero oneparopa roctuHuipl — OO0 "CuYait Kazanb Oresnb JIuzunr'.

Cyn 3anpetut JIecCHUKOBY "cOBepIIATh JeUCTBUA 110 BocmpernsterBoBaHuio 000
"Cu¥Yait Kazaup Otesnp JIU3UHT" B yIIpaBJIeHUH OTeJIeM" U HAaXOXKJIEHUH B HEM, a TAKXKe
peAIPUHUMATH MEPHI "TI0 BHECEHHUIO B TOCPEECTP MPAB Ha HEABMIKMMOE UMYIIIECTBO U
C/IeJIOK C HUM CBEJIEHUI B OTHOIIIEHUH apeH/Ibl 00'beKTa HEJIBUKUMOCTH TIPE/IIIPUATUS
Kak uMmyllectBeHHOro komiuviekca Ha OOO "unamukce I'pynn”, mo aapecy Kaszaus,
K.Mapxkca, 6". Opnako TtpeboBanne OOO "CuYair Kazanmp Otenp Jlusuar"
CaMOCTOAITEJTPHO OXPAHATH 3/IaHUE, pa3MelaTh TocTed U T.A. Cy[A YAOBJIETBOPUTH
OTKazaJics.

I[To sTOoMy pemieHUI0 OBLIO BO30YKJEHO HCIOJHUTEJIbHOE IPOU3BO/ICTBO B
OTHOIIEHUW KOHKypcHoro ympasisiomero OO0 "Juuamukce Ipynn” IlaBia
JlecaukoBa. OlHAKO TMPHUCTABOB, NMPUOBIBIINX HAa BCTPedy C JIECHUKOBBIM B OTEJIb,
BBICTABWJIM 3a JBephb. [IpeacTaBUTEIN HOBBIX COOCTBEHHHKOB IO33KE 3asBUJIH, UTO
IIPUCTaBbI He IPEbSIBUIN COOTBETCTBYIOIINX YI0CTOBEPEHUH.

Cutyanus Hayasia pa3pemraTbcsi 1 AeKadpsi, KOTJa HUCTEeK CPOK, OIpeeIeHHbIN
CyZeOHBIMH IIPHUCTaBaMU I JOOPOBOJILHOIO PEIIEHUs OIpeAeIeHUus] APOUTPaKHOTO
cyna PT. 13 otens ucuesnu npeacrasuten YOII (OO0 "OO "Amon"). B 3manue oresst
IMyCTWJIM TpucTtaBoB U corpyguukoB OOO "CuYa#t Kazanp Ortenp JIusumHr' — um
paspenin 3a0paTh JIMYHbBIE BEIIHN U IOKYMEHTAIINIO U3 OT/IesIa KaIpPOB.

HoBble COOCTBEHHUKH W PYKOBOJUTENU OTeJIS IOOOINAIUCh C TPECCOU W
CoOOIIMIN yKe O3BYYEHHYI0 paHee WHGOPMAIUI0O O BO3MOXKHOU INPOAAXKE OTEJIA.
KonukypcHbiii ynpasisioniui [1aBen JIeCHUKOB, COOOIIMII, YTO PEIIEHUIO Cy/la OH He
MpenATCTBOBa W Tmpekpatusa AoroBop ¢ YOIl "AmoH", Kak TOJBKO y3HaI 00
OTIpe/ieJIEHUU Cy/la O HAJIOKEHUH OOeCIeUYUTEeSTbHbBIX Mep B OTHOIIEHHH CBOUX
nevictBuii. JTo aToro 3agaueit YOIIoB1eB 66110 "0obecrieueHre COXPAaHHOCTH UMYIIECTBA
JOJKHUKA'.

ITo cmoBam rmaBbl "ToctuHWYHOW KoMmMmaHuu' AJsiekcess KapesoBa, B xoze
IIPOTHUBOCTOSIHUS Mebesib OTeslsA He IocTpazaasa. bosiee Toro, oH OOBUHMII MpEXXHUI
yIIpaBJIEHIIEB B HAaHECEHHU OTEJII0 Kyza Oosblliero Bpezia: "70% HoOMepHOro ¢oHzaa
ObLTM 3aHATHI UX OOMIIAMH, IpPs3b IIOCTEe HUX BBITpedaeM JI0 CHX IIOp. A ellle OHU
IIOJIOMAJI BCIO CHCTEMY paOOTHI OTEJII — MEXKAYHAPOJHYI0 CHCTEMY OPOHUPOBAHUS,
IIPOTPaMMBbI 3JIEKTPOHHBIX KJIIOUEeH U OyxrajTrepuu. BoccTaHOBUTH 3TO HEPEaTbHO,
IIPUIETCS AeIaTh 110 HOBOU. Tak 4To rocTuHUIA Oy/IeT 2—3 MecAIa CTOATH .

Hocrtyma x Oyxrantepuu "CuYail" y HOBOTO omepaTopa HeET, OJHAKO 4YacTh
IIpeIBAPUTEIHHBIX JIOTOBOPOB yIAJIOCh HAUTH B caMoM oTesie. ['ocTel, IIaHuPYIOIINX
BcTpeuaTh HoBblid To B KazaHu, U3BeCTH/IN 0 IPobJIeMax U MPeJJIOKUIN Pa3MeCTUTh
B ZIPYTOU TOCTUHUIIE.

ITo cnoBam, Anekcess KapesioBa, W3 JIOHIIOHCKOTO TMojapaszaesieHus Marriott
International yke mpUIIIO MHCHMO, MOATBEPIKAAIOIIEE JKEJTAHHE MEXKAYHAPOIHOTO
OpeH/1a COTPYAHUYATH C HOBOM KOMaH/OM.
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Bnanenen 3panusa OO0 "lunamukc ['pynn’ B aBrycre 2016 royia ObLT MPU3HAH
0aHKPOTOM, KOMITaHHWA HaxomauTcsA B craauu yukBupanuu. OO0 "Imnamuke 'pymm”
0Ka3aJIOCh B TAaKOH CUTyallld, CTaB B 2013 roAy IOPYYHUTEJIEM II0 KPEAUTY, B3ATOMY Y
banka MockBel (I'pynma BTB), xompumurosoit kommanueidt " Tpauc [leBelonmMeHT
Kanuran" (TJK). ITo wuadopmamum CMMU, obe opraHusanuy, HaXOJATCA IO
koHTpoJieM TpaHcerporibanka (Biasesner — Ilerp UnTunaxoBsiH), pa3BUBAOIIETO CETh
otesieii Marriott B Poccumn.

OdunmanpbHOTO TOATBEPK/EeHUsA cBA3W I[leTpa UmTUmaxoBsiHA ¢ Ka3aHCKUM
Marriott Her, omHako, Ha caliTte TpaHccTpoiibaHKa, YKa3bIBA€TCA, UTO UMEHHO 3TOT
O6aHK OBLI MHBECTOPOM CTPOUTEJIBCTBA OTEJIs, KOTOPOE 3aBEPIIUIOCH B 2011 TOJy, a
Takke apyrux otenei Marriott, B Tom umciae Courtyard St. Petersburg Center
West/Pushkin Hotel u Courtyard by Marriott Irkutsk City Center. B cBoto ouepeznp, mo
nadpopmanuu "BU3HEC Online", Tpanccrpoiitbank Ha 85% mnpunamiaexur IleTpy
YutunaxossaHy. bosee Toro, mo manaeiM "KoHTyp-®okyc", UNTUNAXOBSAH YHUCIIUTCS
BJIaJIENIBIIEM 99% ycraBHOro kamutasia T/IK — kommanum-zomkHUKa. B xoze mpecc-
KoHpepeHIIMK B KazaHCkoM Marriott mpexacraBuTenu "koMmaHIbl mobexgurtesiein”
smyHOCTh [TeTpa YnuTHnmnaxoBsHa o0CYK/1aTh OTKA3TUCh.

OdunmanpHbI KOMMeHTapui mpecc-ciryk061 BTh

ITo ycmoBuam poroBopa "CuYait Kazawp Otenp JIlusunr' obOs3aHa ObLia
IIPEJIOCTAB/IATh OTYETHI O (PUHAHCOBOU MIESTEILHOCTH OTeJIsl KOMIAHWU "J[MHaAMHKC
Ipynn". Ha OoCHOBaHMHU 3THUX OTUETOB BBICTABJISUIUCH CUeTa apEHJIHOW IUIAThl 3a
II0JTb30BaHUE KOMILIEKcOM Mappuotrr. KoMnaHus NpeKpaTuia IPeAoCTaBIsATh 3TH
OTUeThl W IUIATUTh apeHJHYyI0 IUIaTy ¢ Masd 2016 roza. [Ipw 3TOM mNpooJKas
HCIIOJIb30BaTh B CBOMX HHTEpPCAaX TOCTHHUYHBIM KOMILIEKC U IOJIy4aThb NPHUOBLIb.
Kpowme Toro, pexBusuTtsl cueroB "Iunamukc ['pynm”, kyga kommnanus "CuYaii Kazanp
Oresnp JIuzuHr" OBLIA 00sI3aHA MEPEUUCIISTh JIEHbIrd, He MeHsTHCh. COOTBETCTBEHHO,
HUKAKUX OCHOBAHUI He BBHITIOJIHATH CBOU 00513aTEIbCTBA 10 BBIILJIATE aPEHIHOH IIJIaThI
y "Cu¥Yait Kazaup Otenb JIusunr" He ObLI0.

B 2013 romy banmk MockBel Bbigan kpeauT kommanum 3A0 YK "Tpanc
Hepenonment Kammran" (T/IK) B pasmepe 74,8 MJIH eBPO II0/T 3aJI0T TPEX OTEJIEH CeTH
"Mappuort" B CankT-IleTepOypre, Kazanu u pkyTcke.

[TopyunTensaMu 1O KpEAUTY SBJISUINCh KOMIIAHUU-COOCTBEHHUKU oOTesei. B
Kazanu sro 6pu1a xommanus OOO "Juuamukce I'pynm”. C ampens 2015 roga TAK
nepecTas 00CiIy>KUBaTh CBOU A0JT. B cBA3M ¢ 3TUM 6aHK obpaTuiics ¢ 3asBJIEHUAMU O
OGaHKPOTCTBE 3a€MIIUKA U TOpyYUTEsEN.

TpeboBanusa 6aHKa OBLIM BKJIIOUEHBI B peecTp TpeboBaHUU kpeautopo OO0
"Nuuamukc I'pynm”’. B aBrycte 2016 roma cyn BbIHEC pelleHHE O TPU3HAHUHU
"Nuaamukc ['pynmn” 6aHKPOTOM U YTBEPIUJI KOHKYPCHOTO YIIPABJISIONIEr0 KOMIIAHUH.

10 HOs0psA MO 3asBJEHUI0 KOHKYPCHOTO VIIPABJIAIONIErO0 OBLI IpeKpalieH
JIOTOBOP C paHee IMpHUBJIeYeHHBIM oniepaTopoM roctuHuIl OO0 "CuYait Kazanap OTeib
JIu3uHT", MOCKOJIBKY OH OTKAa3bIBAJICS BBIIIOJIHITH 3aKOHHBIE TPEOOBAHUSI KOHKYPCHOTO
YIIPaBJSAIONIETO U HEe BBIIJIAUMBAJI apEH/IHYIO IUIAaTy 3a TOCTUHUYHBIA KoMILiekc. [l
obecrieueHUs HENMPEPHIBHOM pabOTHI OTeNsA KOHKYDPCHBIA VIIPaBJIAIONINN ITPUBJIEK
HOBOT'0 OIlepaTopa K yIpaBIeHNUI0 KOMILJIEKCOM.

ITo maTepuanam: PeanbHoe Bpemsi, BU3BHEC Online, PBK
http://hotelier.pro/index.php?option=com _k2&view=item&id=2126:kazanmarr

iottnew&Itemid=278
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Cpennssa 3arpy3ka Ka3aHCKHUX TOCTHHHUI[ B HOBOIOJHIOI HOYb
COCTABHUT 70%

(Fopox, Kazanp KZN.RU, 20 nekabps). KazaHckue rOCTHUHUIIBI B HOBOTOJTHIOO
HOYb Oy/IyT 3arpy»keHbl B cpefHeM Ha 70%. C 3 mo 6 sHBaps 3arpy3ka cocTaBUT 80%.
O6 stom cerogus Ha mpecc-koHbepeHnuu B MA «Tarap-lHdopm» pacckasana
nupekrop Komurera cozeiicTBus pa3BUTUIO TypusMa ropoza Jlapbs CaHHUKOBA.

Kak ormermna cnukep, Kazanp BolIa B TPOMKY CaMbIX BOCTPEOOBAHHBIX
TrOpO/ZIOB CTPaHBI JJIs OTABIXa B HOBOTOAHHE KaHUKYJbL. Il0 JaHHBIM peUTHHTa
MHTepHeT-cepBHca IoucKa oresier RoomGuru.ru, cocTaBjieHHOTO Ha OCHOBE JIAHHBIX O
IIOMICKe ¥ OpPOHMPOBAHUH OTEJIEH U allapTaMeHTOB C 31 fiekabps 2016 roza 1o 8 ssHBaps
2017 roza, croauity Tarapcrana onepeausu auib Mocksa u CaHkT-IleTepOypr.

JI.CanHUKOBA pacckaszasia, Kakue MePOIPUATHUA KAYT Ka3aHIEB U TOCTEeN ropoja
B HOBOTOJIHMe KaHUKyJbl. Ilo ee cioBam, komuTeT coBMecTHO ¢ Ilpedektypoit
«Crapblii Toposi» B npeaaBepun HoBoro rojia opraHusdyer HOBOTOJHIOIO APMAapKy B
Crapo-Tarapckoii ciobozne. C 24 nexabpsa mo 7 siHBaps TPAAWUIIMOHHO Ha sipMapke
OyayT paboTaTh 10 JOMUKOB, I7le TYPUCTBI CMOTYT MPHUOOPECTH HOBOTO/IHUE CYBEHUPHI
YU U3/eJIud HApOJAHBIX HNPOMBICIOB TaTapcTraHa, a Tak:kKe IOJAKOMUTBHCH TaTapCKOU
HaIMOHAIHLHOU KyxHeH. [Iyia mereit OyayT paboTaTh TOPKU U HOBOTOJIHAS KUBasA 15-
METpPOBas eJIKa.

Eme opHa HOBOrogHAsA ApMapKa BIEpPBble B 3TOM TOAY IIOABUTCA Ha
KpemeBckoii HabepexxHoU. Boszse crammona «Kazanb ApeHa» yxke Hadayg paboTy
3UMHHH mapk pasBiieueHuil «lOpkuH Ilapk. JlemHukoBblil nepuoa». B Ilapke Oyzer
paboTtaTh OecIUIaTHBIM MPOKAT KOHBKOB /I BCeX JKejaomux. [loMUMO JieZIoBOTO
KaTKa, IJIOMAbI0 00Jiee 7 THICAY KB. METPOB, 3/ICh OPTAHU30BAHO €IIle OKOJIO JIeCATKa
3UMHUX pa3BjeueHnH JIJIs IoceTUuTeJIeN BceX BO3PACTOB.

ITo MHeHHUIO UpeKTOpa MPOPUIBHOTO KOMHUTETA, HOBBIM IIEHTPOM MPUTSKEHUS
JUIST TYPUCTOB CTAHOBUTCS HEAABHO OTKPBIBIIIEECSA Kojieco 0003peHus «Bokpyr cBera»
TOCTUHHYHOTO KOMILIeKca «PuBbepa». ATTPaKIIMOH pabOTaeT KPYIJIbIN IO/, BEJIb BCE
KaOWHKHU OCTEKJIEHBI U CHAOKeHbI CUCTEMOU 000TpeBa.

J.CanHuKOBa pacckasana, 4YTO HOBorofgHAa KazaHp mnopagyeT xuteseu
CBETOBBIM 110y Ha creHax KasaHckoro kpemsis. B gHBapckue mpa3gHUKU B CTOJIUILE
TaTapcrana y»ke B ceApMOU pa3 NPOUAET HOBOrOAHee BOAHOE IOy OT Mapuu
KucesneBoii, a 7 sHBapsA Ha mwiomaau Bosse llenTpa cembu «KazaH» npoiizieT 3MMHUU
dectuBanp akTuBHOrO criopra «OpaHKeBBIA BeTep», coobinaer KoMureT cozeicTBUs
Pa3BUTHIO TYpHU3Ma ropo/a.

http://www.kzn.ru/news/57057-srednyaya-zagruzka-kazanskih-gostinits-v-
novogodnyuyu-noch-sostavit-70

MB/I Ha3Ba/I0 HE3aKOHHBIMHU JAEVICTBUA KYPHAIHUCTOB IIPOTPAMMBI
"PeBusoppo"

MOCKBA, 21 nexabps. /TACC/. MB/l Poccuu pasbsACHUIO, UTO JIeHCTBUS
JKYPHAJIUCTOB mporpaMMmbl '"PeBuszoppo" HempaBoMmepHbl. OHM He HMeEOT IIpaBa
CaMOCTOSITEJTPHO 3aHMMAThCS IIPOBEPKOU PECTOPAHOB, a JJIA 3TUX Liejed CYIeCTBYeT
Pocniorpebnanzop, coobmuin TACC B mpecc-IieHTpe MUHHUCTEPCTBA.

Pazbsicuenne MBJl mocienoBasio Tmocie myosukanui B page CMU
nHpOpMaNuK, CBA3aHHOU C JIEATEJbHOCTBHIO IIPOTpaMMbl 'PeBu3oppo'”, KoTtopas c
WIOHA 2014 ToJla TpaHcaupyercss Ha TenekaHase "Ilarauma". Kak ciemyer us
COZIEP’KAaHMs IPOTPAMMBI, €€ IeJIbI0 aBTOPhI 3asBJISAIOT IPOBEPKY U (HUKCAIUIO
HapyIIeHU! XpaHeHUs MPOJYKTOB, U HeCOOJII0/leHre CAHUTAPHBIX MTPABUJI B OTEJISIX U
pecropaHax Poccun.
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"CorsacHo 1. 1 mosioxkeHuss o PeznepanpHOil ciyxkbe M0 HaA30py B cdepe
3alUTHl IpaB IOTpeOuTesiell U  Oaromnoydyus 4YesjoBeKa, YTBEPIKIEHHOIO
IIOCTAaHOBJIEHUEM IpaBuTeJbcTBa P® oT 30 wHIOHA 2004 Tr07a, QYHKIHIO IO
OpraHu3anuu 51 OCYILIECTBJICEHUIO rOCyZapCTBEHHOI'O CaHUTApHO-
BIINJIEMHUOJIOTUYECKOT0 HaJl30pa M Haj30pa B 00JIacTU 3alUTHI MIpaB HoTpebuTesei
ocytiectBiseT PocriorpebHan3op”, - moguepkHyau B MBI, oTMeETHB, YTO KYpHAJIUCTHI
He UMEIOT IIPaBa UCIOJHATH QYHKIIUU T'OCY/IAPCTBEHHBIX OPTAaHOB.

"IIpemycMoTpeHHbBIE B CT. 47 3akoHa "O cpezcrBax mMaccoBodl mHpopmaruu'"
IpaBa JKypHaJIHCTa, B TOM 4YHCJEe IIpaBO HCKaTh, 3alpallnuBaTh, IIOJAy4YaTh U
pacrnpocTpaHATh HHPOPMAIUIO, ITOCEIATh TOCY/IApCTBEHHbIE OPTaHbl X OPTraHU3aIUH,
IPEANPUATASI U YIPEKIEeHNsI, OPTraHbl OOIECTBEHHBIX 00BEeAUHEHNH JIMOO MX IIpecc-
CIy>KObI, TIPOM3BOAUTD 3AIIMCH C HCIIOJIb30BAHHUEM CPEJICTB ay/IN0- M BUIEOTEXHHUKHU,
KHHO- U (POTOCHhEMKH, HE IIPEOIPEEIISIOT CYIIIECTBOBAHUE Y KYPHAIMCTA KAaKUX-JTH00
MHBIX HCKJIIOUUTEJIbHBIX IIPEPOraTHUB, CBOHCTBEHHBIX T'OCYJAapCTBEHHBIM opraHam (B
YaCTHOCTH, IIPUMEHEHNe Mep IPUHYKIEHHs), TO €CTh JIesITeIbHOCTh KyPHAJIKCTa He
MOKET IOJAMEHATh COOO0H JIesITeIbHOCTh TOCYAAPCTBEHHOIO OpraHa U B 9TOM CMBICTIE
SIBJIAETCA 000COOJIEHHOH ', - OTMETHUJIU B IIpecCc-IleHTPe MUHUCTEPCTBA.

IlpaBusa oOKa3aHUS yCIyr OOIIECTBEHHOIO IHUTAHUS, YTBEPIKIAECHHBIE
IIOCTAHOBJIEHUEM IIpaBUTEIbCTBA PP OT 15 aBrycra 1997 rojia, He IPeAOCTABJIAIOT HU
IIOTPEOUTEITI0, HU JKyPHAIMCTY IIPABOMOYUH CAMOCTOSTEIPHO BXOJAUTh B ITOMEIIEHUS
HICIIOJTHUTEJISA, TOCTYI K KOTOPBIM OrpaHudveH. "B 5Tol cBA3W obpallaeM BHUMaHHE
BCeX 3aMHTEPECOBAHHBIX JIHIl Ha To, 4To 3akoH o CMU (cr. 58) mpeaycMaTpuBaer
OTBETCTBEHHOCTh KAaK 3a YIIeMJeHHe cBOOOABI MaccOBOM WH@OpMAIUM, TaK U 3a
3JI0ynoTpebIeHne 3TOM ¢cBOOO0I (cTaThu 4 U 59)", - 3akaounyu B MB/I.

http://tass.ru/obschestvo/3893857

Hotel Business Forum 2016 npoui€j B poCCUNCKOM CTOJIHILE

B cepenune HOsI6ps B MockBe mpoBojuicsa GOpyM JIIsl HE3AaBUCUMBIX OTeJIei
HBF, Ha KOTOpBI Ccbhexaauch MPOGECCHOHAIBI TOCTUHHYHOrO OH3Heca. ITOT
€KeroHbIN (POPYM IIPOBOJIUTCA yKe TPETUM T'oJl OAPS/.

ITepeeiii HBF mpoBomuiaca B Poccum B HOsOpe 2014 rofja B TOJIBKO UTO
oTKpbiBIIEMcA oTese Four Seasons Moscow U ero yd4yacTHHKamMHu CTajlu 250
npodeccruoHanoB cdeprl rocrenpuuMcTBa. PopyMm craj OTIPABHONM TOYKOU OTCUETA
HOBOro ¢opmMmara, IpeAIaramilero KavyecTBEHHbI KOHTEHT M OTJIUYHBIN YPOBEHD
OpraHu3aIuu MEPOIPUATUH.

ITocne mpoBenenus Hotel Business Forum 2014 ero opraHu3aTtopbl IOCTaBUJIN
3a7layd Ka)KABIM TOJT BABOE YBEJIUYHUBATh KOJHUYECTBO YYACTHUKOB M IIOCTENIEHHO
JBUTAIOTCA K DTOU IEJIH.

B srom roxmy ¢dopym mnpoxoams B KOH(QEDPEHI-IIEHTPE POCKOIIHOTO OTeJsIs
Radisson Royal Moscow, rie akTUBHOCTh HaUMHAJIACh ¢ caMoro ytpa. Ha moromazake
dopyma ydyacTHUKH BCTpedasld CBOMX 3HAKOMBIX B TOCTHHUYHOM OW3HECEe U JIpy3el
OTEJTLEPOB, YIIPABJIAIONIUX TOCTUHUYHBIX CETeH U OTeJIed U, KOHEUHO, UMEHHUTHIX TYPY
WH/IyCTPUU FOCTEIIPUUMCTBA.

Opranusatopsl  ¢opymMa TapaHTHPOBAJM, UYTO Ha HEM cobepyrecs
npodeccruoHaIbl U3 Pa3HBIX OTeJIEN, TaK KaK YUAaCTHUKM IIPUE3KAIOT CI0/Ia U3 Pa3HbIX
KOHITOB Poccuu 151 TToJIyueHUs IeHHOTO ONbITa U PEKOMEH/IAINU YCIIENTHBIX KOJLIET.

Jl1s1 moboro mpodeccuoHasna mocemenue gpopyma HBF — 5T0 He ToibKO pabora,
HO U NIPUATHBIE SMOINH.

Anna KocapeBa — reugupektop OAO «I'K «KocMmoc» pacckasasia, 4To 1 Heé
dopym ObLT 1TOJIE3eH U MHTEPeceH. Ha HEM IPUCYTCTBOBAIN 3JIEMEHTHI UTPHI U IIIOY,
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YTO TO3BOJIMJIO «IMeperpy3uth» Mo3r. Ha ¢opyme MokHO OBLIO IOOOIIATHCA C
KOJIJIETAMU | ITOCTABIIMKAaMHU KaK B (QOPMaJIbHOH, TaK U B HepOpMaJIbHOU 00CTaHOBKE.
MepornpusTae ObLJIO OYeHb XOPOIIO OPraHHU30BaHHO. 3/1eCh HEJb3sA ObLIO yCTaTh, TaK
KaK ObLIH OTJIMYHBIE IIepePhIBBI Ha Kode. /[ cedsa oHAa MpUMeTHIa HECKOJIBKO HEH,
KOTOPBIE OHA XOTeJIa ObI BHEAPUTH B CBOEM OTEJIE.

EnuHCTBEHHBI MOMEHT, KOTOPBIN €€ OrOpYMJI — OJHOBPEMEHHOE IIPOBE/IEHIE
cpasy TPEX CeccHui, U3 KOTOPHIX MOXKHO OBLIIO BBIOpATh TOJIBKO OJIHY. A XOTEJIOCH OBl
MOCJIYIIATh BCEX JIOKJIQTUMKOB.

OpranuzaTopsl ¢opymMa Mpojesanyd KpOHOTJIUBYI0 pabory, cobpaB croja
JIyYIITUX TpeACTaBUTeNIed TOCTHHUYHOU cdepbl. OHU obemmanu, uto mocerutesan HBF
CMOTYT YCJIBIIIIATh OTBETHI HA CBOU BOIIPOCHI U HAUTHU IIyTH PEIIeHUs MOCTaBJIEHHBIX
nepeJst HUMHY 33a4. Ho JK/1aTh TOTOBBIX YHUBEPCATBHBIX PEIEITOB JJIs OTEJIS BCE JKe He
cienoBasio. B Hacrosmiee BpeMs YHUBEpPCAIbHBIE pellleHUsA He paboTaloT Ha
TOCTUHUYHOM pbIHKe. Hajo mckaTh CBOM BapWaHT U He OOATbCA HKCIEPHUMEHTOB.
VIMeHHO TaKyi0 W€ O3BYUHBAJIM IOYTH BCE BBICTYMAIOIIHNE CIHUKEPHI. YYAaCTHUKHU
HBF 2016 cMoriu yciblmaTh OTBETHI HA CBOHM BOIIPOCHI KaK BO BPEMs BBICTYILUIEHUS
SKCIIEPTOB, TaK U MOCJIEe HUX, Ha KPYIJIBIX CTOJIaX U B HeopMaJIbHOU Oecesie HA Kode-
opetike. Kpome sTOr0, OBLJIM OPTAaHU30BAaHbI CIIEIUATN3UPOBAHHbBIE cecCUH B popmare
BOIIPOC-OTBET.

Hatanpa KapneHko — pyKOBOAUTENb 3aTOPOJHOTO HAIIPaBJIEHUs CETU OTeseul
HELIOPARK Hotels & Resorts coobiiuia, YTo OHH IPUHUMAJIN YIaCTHS BO BCEX TPEX
dopymax. Ona ormermsa, yrto 3a 3 roga Popym mnosmyuusn craTyc Beaylen
po¢deCCUOHATIBHOU IJIOMIAJIKU JJIs1 CHENNAJINCTOB TOCTUHUYHOU cdepsbl. Takxke oHa
BBIJI€JINJIa BBICOKUI YPOBEHB CIIMKEPOB, KOTOPBIX HA/O ciaymaTh. OCOOEHHO TeM, KTO
He IPOCTO INPOBOAUT BpeMs Ha paboTe B pecTopaHe WU B OTejle, HO XOYeT
JIAJIbHEUIIIETO PAa3BUTHA U CTATh CaMbIM JydmuM. Ei TOHpaBHUJIOCH OOIIEHHE C
KoJUIeraMHu, oOCy’K/leHHe aKTyaIbHbIX IIpobseM. Bo3MoOKHOCTh 3a/aBaTh BOIIPOCHI U
MOJIy4yaTh OTBETHI W OOMEH ONBITOM MeXAy ydacTHUkamu. Ilo e€ cioBawm,
opraHuzaTopsl ¢opyMa Npojesajd THUTaHTCKyl0 paboTy, 4ToObl Ha ¢dopyMe OBLIO
OILIYIlIEHHE HACTOAIIEro Ipa3 HuKa.

OcobGeHHOCThIO 3TOr0 (popyMa SIBJISIETCS TO, UTO IIOCTOSIHHO MEHSIETCsS COCTaB
CIIMKEPOB. 3€Ch HET TeX, KTO BBICTYIAET C OAHUMH U TEMH K€ UAEAMHU U3 TOa B TO/I.
KoHeyHo, B 3TOT pa3 MPHUCYTCTBOBAIH U «IIPOXOAHBIE» JIIOAM, HO Ja’ke Ha HX
BBICTYILUIEHHAX MOKHO OBLJIO IIOUEPIHYTh HE MEHbIIIE TPEX UEH JIJIsI PA3BUTHSA CBOETO
TOCTUHHUYHOI'O OM3Heca.

Ha HBF 2016 6butH pa3Hble ycreniHble HaXoAKu. Tak Bo BpeMs peun Makcuma
«KombaTta» BatplpeBa, HammMcaBIIEr0 KHUTY 45 TaTYUPOBOK MeHeKepa», B 3aJjie He
OBLIO CBOOOAHBIX MECT, TaK KaK BCE XOTEJIN Y3HaTh, KaK CO3/aTh KOMaH/y-MedThl. ETo
BBICTyTIJIEHHE OBLJIO OCHOBAHO HA MPAKTUYECKOM OIIBITE U 00CYKAAJIOCh TOJIBKO TO, UTO
OH CaM XOPOIIIO 3HaJI U CMOT ITPOYyBCTBOBATH Ha cele.

Cepreti bynpzoB u Cepreil /laHmib4eHKO — MmapTHEPHI KommaHuu Hotel
Advisors Management pacckasajqd O MPaKTHYECKUX MHCTPYMEHTAX II0 ITOBBIIIEHUIO
3arpy3ku oress. VX BBICTYIUIEHHE HACTOJIBKO BJIOXHOBHJIO COOpDaBIIMXCS, YTO IO
BBIXO/y U3 3ajla OHU TOBOPHUJIM OT TOM, YTO 00 YIIpaBJIEHUH JOXOJAAMU OHH T'OTOBBI
CJTyIIaTh IeJIbIU JIEHD.

NurennexryanbHasg urpa «4Yro? I'me? Korma?» crana puUIIKON NMPOBEAEHHOTO
MeponpuAaTusa. Ha Hell Urpokam 3ajilaBajiuch BOIIPOCHI, CBA3aHHBIE C TOCTHUHUYHBIM
OM3HECOM, KOTOpbIe MOATOTOBUII Maructp urpsl — Makcum Ilorarmes.

MHorue y4YacTHUKHM BbIpA3WJIU CBOE MHEHHE, UTO OCHOBHOE BpeMs Ha ¢opyme
(me mMeHee 70 %) HaJO OTJAaBaTh TeM CIIMKepaM, KOTOpble H3BeCTHBI BceM. Ha
SKCIIEPUMEHTHI XBaTUT W ocTaBiuxcsa 30 %. AHera Kopobkmna — mpupektop SEC
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Hospitality Training and Consulting crana sgyummm cnukepom Ha HBF 2016, mo
MHEHUIO YIaCTHUKOB. A 0OHa Ha opyMe yKe He TTePBBIT TO/I.

Kpome He€ Ha dopyme Bce JBa JHS BeJU JUCKYCCUU U JAPYTHe TOCTOSHHBIE
crimkepbl. 3Jto Ausiekceri BosmoB — ocHoBaTtenb HBF, KoncrantuH I'opsuHOB,
MIPEICTABJIAIONINN MOCKOBCKHHU [lemapTaMeHT HalMOHAJIbHOW MOJUTUKU U TypU3Ma,
Tamapa Yepnbsix — IIpe3umeHT anbpAaHca oTeabepoB Poccuu, Asiekcanzp I'amoukunH
usTravelline, Bagum IIpacoB u3 Anbsac Ortenb MeHemxkMmeHT, EsteHa JIpiceHKOBa U3
Hospitality Income Consulting u muHOTHE IpYyTHE.

OcobeHHO T0JIe3HBIM ObLTO BhICTyIUIeHUsA Mrops Manna, mapkerosiora NO 1,
KOTOPBIN TaK>Ke BOIIEJ B YUCJIO MOCTOSTHHBIX yUaCTHUKOB.

C xaxapIM roioM (GoOpyM CTAaHOBHUTCA BCE OoJiee OPraHHM30BaHHBIM. BbLTH
yaTeHbI Bce HefopaboTku Ha HBF 2015 u B 9TOM rosy He ObLJIO OTCTaBaHUM B rpaduke
Y [IpoTrpaMMe, BCE IMIPOXO0/INJI0 CBOEBPEMEHHO.

B sroT pa3 opranuszaropbl I0OecOKOWJINCh U 00 35MOLMOHAIBHOM (dOHe
MepornpusaTus. beiia BeiOpaHa Tematnka « MOHCTpBI». [Io3TOMY BO Bpems IepephIBOB
YYaCTHUKOB pasBJjieKajla pas3jinyHasg «HeUYNCThb», YCTpauBaIOIas KOHKYPChl U
POBBITPHIIIN U IPOXOIUIN TeMaTHueckre ¢poroceccun. Ha ¢popyme 6pU10 0O4€HD MHOTO
YJIBIOQIOTUXCA JIUII.

JIByx/iHEBHBIN (opyM 3aBepIIuyica Ha OaHKeTHOM JiaiHepe Radisson Ha
MockBe-peke. beccmeHHBIM Beyium ObLT Astekcauzp CHErupeB 3a JiBa JIHSA CTaBIIHN
«AYHIION» MEPOIPUATHUS.

Anton Cupotun — regaupektop I'pynnbsl komnannii Hoist Hospitality Partner u
SEAN, sBisioleiicsa reHepaJIbHbBIM apTHEPOM ¢ opyMa, pacckasas, uro ¢opmar Hotel
Business Forum sBjisieTcsi yHUKaJIbHBIM. DTO HE IMPOCTO OTJIMYHAS IUIOMIAJIKA JIJISI
nproOpeTeHNs] HOBBIX 3HAHUN M BO3MOXKHOCTH COOPAThCA OTEJLHON «TYCOBKOM», HO
TaK)Ke €JUHCTBEHHOE MepOoIpusTHe, OOBbeIUHSAIee WHBECTOPOB, OTEIHEPOB,
DKCIIEPTOB U IIOCTABIIMKOB. 37€Ch HET JKECTKUX «PaMOK» W TpPeOOBaHWI O TOM, Kak
cebs1 MO3UIMOHHUPOBATh, YTO YAacTO MOKHO VBHAETh Ha JPYTUX COOBITUSAX B
TOCTUHUYHOW oTpaci. OH TOMUEepKHYJI, UTO HaJileeTcsd Ha MPOJOJLKEHUe
IJIOJIOTBOPHOTO COTPY/THUYECTBA U, UTO 3TO COOBITHE C KaXKBIM I'OZIoM Oy/ieT BCE OoJtee
MacmtabHbIM. CO CBOEH CTODOHBI, OHU CJIeJIAlOT BCE HEOOXOoAUMOe, YTOOBI 3TOMY
CIIOCOOCTBOBATH U OYAYT C HETEPIIEHHEM K/IaTh caenyomero ¢opyma HBF 2017.

http://prohotel.ru/news-219988/0/

l'ocrnaunsl «Ilymkuab», «Fopbkuii» u «Kpynus» - IpeTeHJeHThI Ha
noJiyuyeHue 3saHua «OTKpsITHE roga»

B cepenune HOSAOPA COCTOSIOCH OKOHUAaHHWE IIEPBOTO 3Tama TOJIOCOBAHUSA B
paMKax oTesJbHOU mpeMuu «3Be3za bpoHeBuka — 2016». HapoaHBIM KIOpU C/lesiaH
BBIOOD U OIIpe/iesIEHBI JIaypeaThl B TPEX HOMUHAITUX.

B HomumHarmum «JIyummii business travel orenr B MoOCKBe» JIHJIEPCTBO
npuHauieskuT «I[lasmpmupe bBusnec Kiyby», «HWuTtypucty KosiomeHckoe» u
«CpereHckoili». Kpome Toro, mepBble ABa OTeJIsl HAXOAATCA B LIOPT-JIUCTE MPEMUU B
kareropuu «Jlyummuii oresns A KoHpepeHIUil B MOCKBe».

Uto kacaetcs CeBepo-3anaHOTO OKPYTa, TaM JIMAUPYIOIIUE MO3UIINN YBEPEHHO
3aHATHl OPUEHTUPOBAHHBIMU Ha OW3HeEC-IyTEeIIECTBEHHUKOB TrocTUHUIAMHU CaHKT-
ITerepbypra: Golden Triangle Hotel, Hapsaay c «/lemerpa Apt Otenem» u «I'paHp
KanpoHom». B Cubupu B uucie ysmuaepoB «MpKyTck» co «3Be3noii» u3 MpKyTcka u
Hilton Garden Inn Krasnoyarsk. 3a mobexy B HomumHanuu «OTKpBITHE rofa» HET
6oprba Mmexpay ortensaimu «Kpyms» u3 Koctpombl, «Ilymkuab» m3 AHrapcka u
«Toppkuii» n3 Huxkuero Hosroposa.
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Ha BTOpOM »3Tame, crapToBaBIlleM 22 HOSOpS, OIleHKA TOCTHHHUI[ BeAETCS
SKCHepTHBIM Kiopu. OHO cocToUT U3 IPOPEeCcCUOHATIOB TPEBEI-UH/IYCTPUU:
reHepasibHOTO Aupektopa IBC Corporate Travel Anaronusa KypromoBa, ocHOBaTesiss u
reHepajbHOTO AupektTopa areHTcrBa ZCTS Baguma 3eneHckoro, Muibl CuiopuHON —
JINPEKTOpa MO0 MapKeTUHTy W KoMMyHuKarusaMm B Carlson Wagonlit Travel Russia,
Anekces BosoBa — opranusaropa u pykoBogutesisi ¢popyma oteabepoB Hotel Business
Forum, Baguma IIpacoBa — Bune-npesugenTa @efepanuu pecTOpaToOpOB U OTEILEPOB
Poccuu n gpyrux crienuaincTos.

MecrtoM, TJe  IPOBEAYT IEPEMOHUIO  HarpakKJAeHUs  Io0eauTeseH,
3aIJIAaHUPOBAHHYIO Ha 8 Jiekabps, cTraHeT MOCKOBcKuil My3el OTeuecTBeHHOU BOMHBI
1812 roga.

http://prohotel.ru/news-219993/0/
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4. IIpakmuxa, HOBUHKU U COOBLIMUA MYPUCMCKO-20CMUHUYLHO20
deaa 3a pyo6excom u e cmpanax CHI'

I'opHUYHBbIE UCIIAHCKHUX OTeJIEH TPEOYIOT YIydIlIleHUA YCIOBUH Tpy/Aa

lopHUYHBIE HWCHAHCKUX OTeJIed MPOTECTYIOT IIPOTHB HU3KOTO YPOBHA
3apaboTHO! mIaThl. B cTpaHe, KoTopas 3a MPOUUIBINA TOJ TMpUHsAIa Oosee 68
MIJIJITHOHOB TYPUCTOB, paboTaeT OKOJI0 100 000 TOPHUYHBIX. B mocieaHue aBa roga
OHHU CTAJIH BCE Yallle OCIIapUBaTh CBOU TPYZOBbIE KOHTPAKTHI B Cy/le M PACCKA3bIBATh O
IapAIIed B CEKTOPe SKCIUIyaTaI[uH.

OfHUM U3 JIMJEPOB [ABM)KEHHsA 3a YJIyUIleHWe YCJIOBHH TpyJa BBICTYIIAET
ITenmuta Tapcus Jlynuanec, KoTopas 40 JieT mpopaboTajia B OTeISX IPHOPERKHOTO
ropozka ToppemosinHoc. OHa uMeeT 6ECCPOYHBIN TPYAOBOH JOTOBOP U 3apabaThIBaeT 1
300 €BpO B MECAI], YTO 3HAUUTEJHHO OOJIbIIIE CPETHEr0 JI0XO[a TOPHUYHBIX. «MHe
IIOYTH CTBIIHO, KOI/Ia sI BCTPEYalo0 KOJIJIET, KOTOpPble PaboTaloT Ha MOAPSAYUKOB U
TpyAsATcA 8-10 4acoB B JieHb, UMes JOTOBOP Ha 4-6 4acoB», - TOBOPUT 59-JIETHAS
JlynuaHec, MpeACTaBJIAONIAs CBOH KOJUIEKTUB B Ipodcoiode «Pabourne KOMHCCHU»
(CC.00.), omHOM 13 KpyIHEeHux B Mcrmanuu.

B munyBImImii uerBepr JlynuaHec mpuHsjIa yuyacThe B aKIMU IpoTecTa B Majare,
HampaBJeHHOU MPOTUB pedopMbl TPyZ0BOTO KOAEKCa 2012 TOfa, KOTOpas IpuBeia K
CHIIKEHUIO 3apaboTHOU Iu1aThl. KpoMe TOro, HOBBI peryiaMeHT YIPOCTUJI IIPOIlece
YBOJIbHEHUSI PAOOTHUKOB U CHU3UJI UX CIIOCOOHOCTD K JIOCTHKEHUIO CBOUX TPeOOBAHUU
IIpU eperoBopax ¢ paboroaaresneM. [lepesjaua yOOpKH Ha ayTCOPCUHT B TOCTUHUYHOM
CEKTOpe cTasla KpaiiHe paclpoCTpaHEeHHOU MpakTUKoU. 'opHUUYHBIE, paboTaroIe Ha
TaKUX TMOAPAAYUKOB, HE OXBaY€Hbl KOJUIEKTUBHBIM  COIJIAIIEHWEM  JIJIA
00CIy?KUBAIOIIET0 IepcoHajla — OHU OTHOCATCA K TpyIne yOOPIIUKOB, KOTOpbIe
MOJIy4yaloT TMPUMEPHO HAa 40% MeHblne. ['OpHUYHBIE 3a9aCTYI0 BBIUTPHIBAIOT
IOpUINYECKUEe TSKOBI: TaK, U3 58 KOJUIEKTUBHBIX COTJIAIIEHUH, OCIIOPEHHBIX B CyZEe C
Mas 2015 Tofa, 46 ObLIN aHHYJINPOBAHBI.

IIpaBuTenncTBO mpeMbepa Mapuano Paxos ompasasiBaer pedopmy TpyzioBoro
KOJIEKCA M CChLIaeTcs Ha Hee KaK HAa OCHOBHOM (PaKTOp, MO3BOJIMBIIMU CHU3UTH
yPOBEHDb O€3pabOTHIIHI C 27% B 2013 TOAY A0 YPOBHS MeHee 20% B HACTOSAIIAN MOMEHT.
I[ToMrMO 5TOro, MHOKECTBO HOBBIX paboyux MecT OBLJIO CO3/1aHO HMEHHO B
TOCTUHUYHOM CEKTOpe, a TakXke B cdepe pureiyia. Bpouem, OOJBIIMHCTBO M3 HHUX
MMeeT BPEMEHHBIN XapakTep: TOJbKO TPETh HCIAHIEB UMeeT OeccpOYHble TPYAOBbIE
KOHTPaKThl, 1 MeXXAyHApOIHbIN BATIOTHBIN (POH CUMTAET MOJI0OHOE COOTHOIIIEHHE
IIOCTOSTHHBIX M BPEMEHHBIX JIOTOBOPOB CJIAOBIM MECTOM HCIAHCKOU 3KOHOMUKU. MB®
IIPU3BaJI IIPAaBUTEIBCTBO CTPAHbI K CO3/IaHUI0 OOHYCOB /11 paboTojiaTesieil, KOTOpble
MOTHUBUPOBAJIU ObI NX Ha 3aKJII0OUEeHHE OECCPOYHBIX KOHTPAKTOB.

HaéMm ropHUYHBIX IT0 KPATKOCPOYHBIM TPY/IOBBIM COTJIAIIIEHUSIM CTAHOBUTCS BCe
Oosee pacmpocTpaHeHHOH mpakTUKOoM B KoMmiuiekce PortAventura. Ilo cioBam
paboTarleil Ha IMOCTOSHHONH OCHOBe 54-yieTHel IActep Poppurec, Ha BpeMeHHYIO
paboTy HAaHMMAIOT «MOJIOJBIX JIEBYIIEK, MHOTAA TpakAaHOK Mapokko, CeHerana u
Hurepumn, koTophle 3apabaThIBalOT HA 300 €BPO MeHbIIIe Hac».

B mponutom wmecsiie npe3umeHT roctuHuuHOM cetu AC Hotels by Marriott
AnToHmo KaTajiaH momaji Ha mepBble MOJIOCHI Ta3eT 3a MyOJIUUYHYI0 KPUTHUKY pedOpMBI
TpyI0BOTO KOJIEKCA U €€ BJIMSAHUS Ha TPY/l TOPHUYHBIX. «Ceiyac s MOTy YBOJIUTb KOTO-
6o, 3aIJIaTUB €My KOMIIEHCAIMIO B BHUJIE OIUIAThl 20 pabodyux JHEH 3a KasKIbIi
oTpabOTaHHBIN T'OJT, @ 3aTEM IEPEUTH Ha ayTCOPCUHT. IMEHHO TaK U MOCTYIIAIOT Te, KTO
SKCIUIyaTUpPyeT TOPHHUYHBIX», 3asdBU KarajlaH B Xo/ie TpPeAINpPUHUMATETbCKOTO
dopyma. McnaHckass rocTUHUYHAs deepalrys oTKa3ajiach KOMMEHTHPOBATh TaHHbIN
BOIIPOC.
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Hekoropbsle TOpHHUYHBIE pa3falOT Ha YaUIax ¢saeppl, YTOOBI OOBACHUTH
00IlleCTBEHHOCTU CBOe OeICTBEHHOE IIOJIOKEHHE. «IDTO JIydIIuid crocob OKa3aTh
JlaBJIEHHE Ha BJIAZIEIbIIEB TOCTHHUII», TOBOPUT 54-J€THSAS AHXesa, YBOJIEHHas W3
oTessA 3a OTKa3 MepedTH Ha ayTcopcuHr. OHA BBICTYIaeT 3a TO, UYTOOBI IIPH
COCTaBJIEHHUU PA3JIUYHBIX CIEINATN3UPOBAHHBIX PEUTHHIOB YUHUTHIBAICSA HE TOJIBKO
pasmep KpoBaTel U Apyrue mogo0HbIe (PaKTOPHI, HO U YCJA0OBUSA TPYZa IIepCcoHaIA.

http://noticia.ru/allnews/turizm/gornichnye-ispanskih-otelej-trebuyut-

uluchsheniya-uslovij-truda-19162.htm
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5. Memoouueckue cogemul

CepBucHblie amapramMeHTbl B Poccuum m 3a pyoOGe:xom. TpeHasl,
3arpyska, JOXOJHOCTb.

Komnanusa Hospitality Income Consulting coBmectro ¢ Blackwood Real Estate u
Noerr Group BBIITyCTHJIA HCCJIEZIOBaHUE, KACAIOIIEECs CEPBHCHBIX allapTaMeHTOB Ha
POCCUMCKOM M MHPOBOM pBbIHKe. HecMOTpsi Ha TO, YTO KOHIIENIIUUA CEPBUCHBIX
arlapTaMeHTOB y’Ke IIOUTH I0JIBeKe, B POCCHU 3TO OTHOCUTEJIHHO HOBOE SIBJIEHHE, BO
MHOTOM He peIrJIAMEHTUPOBAaHHOE C IOPUAUYECKOW CTOPOHBI, OJTHAKO, BeCchbMa
IIPUBJIEKATETHLHOE IS THBECTOPOB.

Muposoii u poccutickuil pblHOK

AmapTaMeHTBl OCTalOTCA BCe elle HOBAI[MOHHBIM JJjid Poccum mpOAyKTOM,
KOTOPBIN, Oj1arojiapss aKTUBHOCTU JIEBEJIONEPOB B PA3HBIX YACTAX CTPaHbI, OBICTPO
HabupaeT o6opotel. CoBpeMeHHas KOHIENIUSA CEPBUCHBIX alapTaMeHTOB
chopmupoBanace B CIIIA B 70-e TOABI 20-r0 BeKa U IIOCTENEHHO IpuobOpesa
Ype3BhIUAUHYIO MOIYJISPHOCTh B cTpaHax Asuu. Tak, Hanmpumep, rofoBas 3arpys3ka
anmaptaMeHTOB B ['OHKOHTe Jiep:KUTCS Ha YPOBHE BBIIIE Q0% y»Ke HECKOJIBKO JIET, YTO
SAIBJIAETCA JIyYIIINM IIOKa3aTeseM 110 BCeMy MUPY.

OueHp MOMYJIADHBI CepBUCHBIE amapTamMeHTbl B WHAWU, TZle MOJIOJbIE
CYIIPY?>KECKHe Tapbl, CTYAEHTbI, KOMAaHAUPOBAHHbIE ABJIAIOTCA OCHOBHOHU I€JIEBOU
ayautopued. B To ke BpeMsa B APpHKe U IOCTCOBETCKHUX CTPAHAX JIAHHBIN CEKTOP
HAXOAWTCS B 3a4aTOYHOM COCTOSIHMU, PA3BUBASICH HE TaK AKTUBHO.

B KpymHBIX €BpONENCKHX TOpOZaX amlapT-CerMeHT pas3BHUBaercsi 0OoJiee
paBHOMEpPHO OJiaroyiaps CTaOMJIBHOMY YHCJTY JIEJIOBBIX TYPUCTOB U ITyTEIIECTBEHHUKOB.
KittoueBble peIHKH amapT-pa3Melrienus B EBpone — aTo BenukoOpuranus u ['epmaHus
(bepsmHa, MrionxeH, ®pankdypt). CaMmble JIOpOTHe €BPOINENCKHE Topojla C TOUYKH
3PEHUS CTOMMOCTH IIPOJKHBAHHUS B CEPBUCHBIX allapTaMeHTax M amapT-oTessax (B
nopsiike yowsrBanus): Jlonmon, Ilapuxk, MockBa, AMcrepaam, ®paukdypT, JInccaboH,
Maznpunz.

B mesioMm a1 MHUpPOBOTO PBIHKA allapTaMEHTHOTO pPa3MeEIleHHs XapaKTepeH
€KETOHBI POCT Ha 5-20% B 3aBHUCHMOCTH OT CTPaHbI 3a MEPUOJ 2014-2016 TIT.
HecMoTpsi Ha MUPOBOE Pa3BUTHE KyPOPTHBIX allapT-oTesieii, Poccus moka OTCTaer oOT
JTAaHHOU IIPaKTUKH.

Oxosio 7 jeT HasajA PBHIHOK amapT- pasMelleHus npuineyal u B Poccuio, ¢
MIOTPENTHOCTHI0O Ha SKOHOMUYECKYIO CHUTYyaI[UI0, 3aKOHOJATEeIbHbIE BO3MOXKHOCTH U
OTpAaHUUYEHUs, MEHTAJUTET U IOTPEOHOCTh IOTEHIIMAJBHBIX COOCTBEHHHUKOB U
apeH/]aTOPOB.

B 2005-2008 r1r. Ha pBIHKE KpPYIHBIX JE€JIOBBIX IIEHTPOB, TOPOJIOB-
MIIJITHOHHUKOB CTaJId TOSBJIATHCA I€pBble OOBEKTHI amapT-hopmaTra, B TOM YHCIIE
amapT-oTeJIM  MEeXJIyHapoAHOTOo ypoBHsA. Hawubosiee sApkme TPOEKTHI  OBLIN
peasim3oBanbl Ha phiHKe MockBbl 1 CankT-IleTepOypra. Tak, B MockBe B 2007 roay
o6pL1 OoTKpBIT MaMaison Pokrovka Suite (84 nHomepa), B IleTepOypre — amapT-oTesb
"KponBepk". 3atem, B 2011 roay, B CasHkrt-IleTepOypre OTKpbUICS amapT- OTesb
Staybridge Suites (183 Homepa, IHG). ITocTerneHHO pa3BUBaAJICSI 1 MOCKOBCKUU PHIHOK:
K 2016 roay B MocKkBe JIefiCTBOBAIO yKe 28 TOCTUHUYHBIX 00BEKTOB ¢ BO3MOKHOCTHIO
amapT-pa3MenieHu.

PernonanbHble amapT-oTeJIM MaJIOYUCJIEHHBI, O00JaZal0T He3HAYUTEJTbHBIM
YHCJIOM HOMEPOB, a TAK}Ke YacTO UMEIOT HeyZIo0HOe pacIiosiokeHre (OKpanHa ropoia),
HEBBICOKUH ypoOBeHb KoM@dopTa, OrpaHUUeHHbIH HAOOp yCJayr, dYacto He
COOTBETCTBYIOIIIUH 3aABJIEHHON KaTeropuu. 3HAUNTEIHHO Yallle BCTPEYAIOTCA OTENTH, B
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uybeld UHQPPACTPYKType IPeyCMOTPEHO HECKOJbKO alapTaMeHTOB € KYyXHSAMHU Kak
4acTh MPeJI0KeHU TUIIOBOTO IIPOKMUBAHUS.

B mociieHue 2 roza orMedyaercss aKTMBHOE Pa3BUTHE PHIHKA allapTaMEHTOB B
dopmare "xumiabe 06e3 mpaBa mpomucku'. OO 3TOM CBHIETEJIHCTBYET OOJIBIIOE
KOJINYECTBO BBEJIEHHBIX B DKCILUIyaTAI[UI0 U CTPOAIIUXCS OOBEKTOB, a TaKXKe TOJIBKO
QHOHCUPOBAHHBIX, OT SKOHOMa /10 IPeMUyMa KJiacca.

3azpy3ka

[Iuk cHUKEHUs 3arPY3KH allapTaMEeHTOB MPUIIIEJICA Ha IIEPBYIO ITOJIOBUHY 2009
roga. K Havasy 2010 roma HaOIOAasics POCT 3arpy3KH amapTaMeHTOB, KOTOPBIT
MIPOOJ/IKUJICA HA MPOTSKEHUU CIIEAYIONUX IATH JieT. COrjlacHO TOJOBBIM OTYEeTaM
KPYITHBIX OIIEPATOPOB 1 UTPOKOB, 3arPy3Ka allapTaMeHTOB B 2015 T'OJ/ly U Hauvajie 2016
TakKe IOKa3ajla TEHJEHIIMI0O POCTa W JOCTUTaIa B OOJIBIIMHCTBE CBOEM +5-6% K
3arpysKe rOCTUHUI] TOPO/ia, TO eCTh OKOJIO 65-78% B roz.

CTouT 3aMeTUTh, YTO MBI IPOTHO3UPYEM y/lep:KaHue MO3UIUI 3arpy3KH anaprT-
KOMILZIEKCOB B Poccuu B cpeHecpoyHOl IepcnekTuBe (3-5 jieT) Ha ypoBHE 70-80% B
TOZI.

[lepros moIL30BAaHUS CEPBUCHBIMU U TOCTUHHUYHBIMU allapTaMeHTaMHu Oy/ieT
CHIKATBhCA JI0 CpeJIHero Iepuojia apeHJbl CPOKOM B Q0 — 120 siHed. Ha pbiHKe yxke
MOSBIJINChH allapT-IIPOEKTHI, T/[€ OTPAHUYUBAETCS MUHUMAIBHBIA CPOK IpeObIBaHUAA,
Hanpumep, amapt-komiuiekc YES!. Ot 5 015 — 24 190 py0./cyTKu BapbUpyeTcs
CTOMMOCTD apeH/Ibl /IByXKOMHATHBIX allapTaMeHTOB B MocCKBe.

Knarouesvle pakmopbnl, yseauuusarouwjue 00X00HOCMb ANApmM-npoexmos 2016:

1. Lifestyle Marketing. Ctuip mpoekTa B popMaTe CO3AaHUSA COIUATBHOU CPEJIbI,
yI00HOU /I TIPOKUBAHUSA IIPEJICTaBUTEJIEN IEJIEBON ayIUTOPUI: Mara3uHbl, IIKOJIBI,
paboTa, TeaTphl — BCe HA PACCTOSTHUU YZIOOHOU JIOCTYITHOCTH.

2. Innovative governance structure. MIlHHOBaIOHHBIE CHUCTEMBI YIIPABJIEHUS
amapT-o6’bEKTOM, KOTOPbIE MO3BOJISIOT MPEAJIOKUTh YHUKIHLHBIA TPOAYKT, CEPBUCHI U
ycayru (HauuHas OT 3JIEMEHTOB TOCTHUHUYHOTO CepBHCA U 3aKaHUYMBas 3a00Toil 00
OKPY>KaloIIlel cpeie).

3. Long-term contract. OpueHTanusa Ha 3akKJIYEHHE JOJITOCPOYHBIX
IIAPTHEPCKUX KOHTPAKTOB, KaK C OKCIUIyaTallUOHHBIMU KOMIIAHUAMHU, TaK U C
KareHTaMu (0T 20-40% amapToB CAAIOTCS HAa JOJITOCPOYHON OCHOBe — 0Oosiee 3 JIeT U
60-80% 10 120 gHEH).

4. Effective cost controls. YUeTkuit 1 mocieaoBaTeIbHBIN KOHTPOJIb PACX0OZ0B Ha
BceX CTaauAX (MHBECTUIMOHHOU U ONEPaiOHHON).

5. Custmer relationship management. Bo3amokHOCTh cO3/1aBaTh U YIPABJIATH
B3aMMOOTHOIIIEHUAMH C KJINEHTAMHU U MPOKUBAIOIUMHU B allapTaX. C UCIOJIb30BAHUEM
nHHOoBannoHHbIX CRM cucrem.

FOpucoduxuyus He onpedeaeHa

Poccuiickoe 3aKOHOAATENHCTBO (II0 COCTOSTHHIO HAa 01.03.2016) OTPHIBOYHO U
IIPOTHBOPEYHBO PETYJIMPYET CTATyC amapTaMeHTOB. 110 JIOKyMeHTaM — 3TO HEeXKUJIbIe
roMeleHus. [1o GakTy — OHU MpeHa3HAYEHBI U UCIIOJIB3YIOTCA JIIA O0JIee UIH MeHee
IIPOJIOJKUTETBHOTO (2 HMHOT/IA U TIOCTOSTHHOTO) MTPOKUBAHUA (PU3UUECKUX JIUII.

Ecnu 11 rOCTUHUYHBIX allapTaMeHTOB e€CTh OT/EeJIbHbIE CIIENNATbHbIE HOPMBI,
TO JUI JKWJIBIX alapTaMeHTOB, KOTOPBIE IIOCJIEHEE BPEMs CTAJIH CTPEMHTEIHHO
pa3BHUBaThCS, CIIENHATLHBIE HOPMBI B 3aKOHO/IaTEILCTBE BOOOIIIE OTCYTCTBYIOT.

aiidacecn OO0 «Cmpoum Omenv»: akmyanbHble HO8OCMU 0415 NPOPHecCUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH

34



OTHomIeHne BJIAaCTEN K JKUJIBIM amapTaMeHTaM BBIPAXKAaeTcsl B KJIACCHYECKOM
"Ka3HUTh Heb3s TIOMWJIOBATh': TMIPENOCTaBJeHUE 3€MEJIbHBIX YYaCTKOB IO
CTPOUTEJILCTBO JKUJIBIX allapTaMeHTOB Ha Oy/ylllee 3ampeTHJd, a YTO OyAeT C yxke
HAYaTBIMH IIPOEKTAMU, 10 CUX IOP He scHOo. ObemanHas ¢e/iepaJbHBIMU BJIACTAMU B
2014 TOAy "aMHHCTHS" JKWIBIX alapTaMeHTOB IIOKAa He peaJin30Bajiach B
OIyOJIMKOBaHHbBIE IPOEKTHl HOPMATHUBHBIX aKTOB.

PaCXOI[I)I II0 OIlilaT€ KOMMYHAQJIbHBIX YC/IYI' B allapTaM€HTaX IIPpEBbIIIAIOT
AHAJIOTUYHbIE€ PACXOAbI B KBAPTHUPAX U APYT'UX KUJIbIX IIOMEIIECHUAX.

JIoiss  amapTaMeHTOB KaK HEXWJIBIX IOMEIIeHWH HaJor Ha HMYIIECTBO
(pu3HMUecKuX JINI BBIIIE, YeM JJIsI OOJIBIIMHCTBA JKUJIBIX IIOMEIEHWI: CTaBKa Hajiora
cocTaBJIsIeT 0,5% WK 2% OT KaJacTpOBOU cTOMMOCTH. [IprMeHsieMas cTaBKa HaJoOra,
3aBUCUT OT Ha3HaueHU (pa3pelIeHHOTO UCIT0JIb30BAHUA) 3/IaHUs: €CJTU allapTaMEeHThI
SIBJITIOTCS 9aCThI0 MHOTO(MYHKITMOHAJIPHOTO KOMILIEKCA, TO IIPUMEHSIETCS CTaBKa 2%;
€CJIM  allapTaMEHTHBI KOMIUIEKC CUHTAeTCA TOCTUHUIEH (MHBIM OO0BEKTOM
HEJIB>KUMOCTH), TO IPUMEHSIETCS CTaBKa 0,5%.

IlogBoas utoru

Ms1, skcriepthl Blackwood Real Estate, Hospitality Income Consulting 1 Noerr
XOTUM OTMETUTh, YTO HA OCHOBAaHHMHU IIOJIyYEHHBIX [JAHHBIX IIPOTHO3UPYETCS
IIPO/IOJI?KEHHE POCTa JAHHOTO CETMEHTa PhIHKA, B KOTOPOM CEPBUCHBIE allapTaMEHThI B
COUETaHWHU C TOCTUHUYHBIMH YCJIyTaMHU, HO BHE OTEJIbHBIX 00OBEKTOB HEJIBUKHUMOCTH,
3aHSJIM CBOIO IIPOYHYIO HUIy. J[aHHBIA pOCT OyZie T 0OecreuuBaThCs CIIEAYIONUMU
daxropamu:

- Pa3Butre HOBO# MOTPEOUTENHCKOM HUIIK / POCTa MOTPEOHOCTH B JAHHOM IPOJIYKTE;

- YBenuueHnue 3HaHUM MOTpeOUuTenel 0 BCeX MPEUMYIIeCTBaX 00BEKTOB JOJITOCPOYHOTO
NPOKUBAHMUS, JOTIOJHUTEIBHBIX YCIyraXx B COYCTAaHUU C THOKOW U MPHBIICKATEIbHON [IEHOBOU
TTOJTUTUKOM;;

- OrpanuueHue pa3BUTHUs APYTrUX TUIIOB KOMMEPYECKONW HEBUKUMOCTH B LEHTPAIBHBIX
pailoHax ropo/ioB H, KaK CJIEJCTBHUE, IOUCK JEBEJIONEpaMU aIbTEPHATUBHBIX (POPMATOB;

- MoOuIIbHOCTh MEXAYHAPOAHOIO M POCCUICKOI0 OU3HECA, MUTPALIUS MEXK1y PETHOHAMMU.

OHOBpEMEHHO CTOUT 3aMETUTh, UTO MBI IPOTHO3UPYEM yiep:KaHUe MO3UITUU
3arpy3KHy anapT-KOMILIEKCOB B CPETHECPOYHOU IlepcreKkTuBe (3-5 JieT) Ha YPOBHE 70-
80% B roz.

[TporHosupyercsa  JocTH:KeHHe  OajlaHca  MeXJy  anapT-KOMILIEKCAaMU,
CIaBaeMbIMHU B apeH/y, W JKUJIBIMU KOMILUIEKCAMHU anapTaMeHTOB Ha MPOJAXKy, B TO
BpeMs KaK Cerof[Hs IlepeBec B CTOPOHY IIOCJIETHUX JIOCTHTaeT 60-70% OT oO0IIero
npe/iokeHus. Takum 06pa3oM, y KJIMEHTOB MTOSABUTCS BO3MOKHOCTH BRIOMPATh MEKIY
nproOpeTeHneM KUIbs B COOCTBEHHOCTD, aDEH/ION B YaCTHOM CEKTOpE MJIM apeH/I0N B
KayeCcTBEHHOM KOMMEPYECKOM CEKTOpE.

IIponykToBas auddepeHUANN MPEIJIOKEHUA IIPOJIOJIKUT OBITh TPEHIOM
JITAaHHOTO CerMeHTa PbIHKA: UTPOKU PBIHKA OYZIyT CTPEMUTHCSA CO3/1aBaTh HPOIYKTHI,
KOTOPBIE CIIOCOOHBI MAKCUMAaJIbHO 00JIETYUTH KU3Hb KJIUEHTOB.

Ha pplHKe amapTamMeHTOB HAaYaJi TOSBJIATHCA IMPOEKTHI TOJ YIPaBJIeHUEM
MesK/IyHapOIHBIX OpeH/10B. Bo3M0KHO 13-3a HeCTaOMIbHOU SKOHOMHUYECKOU CUTyaIlu!
X aKTUBHOCTh CHU3HUTCA Ha Osmokaiiiiee Bpems. Tak ke Mbl OIIEHUBAae€M BBICOKYIO
BO3MOJKHOCTh BBIXOZ]Ja Ha PBIHOK — TalMIIIEp IMPOEKTOB, IPaBJa, IPeIBapUTEIBHO
M3MEHHUBIINM "'Ha3BaHUe" M3-3a IJIOXON peIyTaIlui, CJIOXKUBIIIENCA B HAYaJe 9OX.

http://hotelier.pro/index.php?option=com _k2&view=item&id=2122:apartamen
ts&Itemid=279
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TravelLine: Mb1 paboTaeM mo npuHIHILY '"'MpodjeMa KJINEeHTAa — MOA
npoosaema".

JlBa roma Haszax penakmus Hotelier. PRO 6pana uHTEepBBIO y EKaTepuHbI
KazaHIieBoli, pyKOBOZUTENS CIIYy>KOBI cOIpoBoXkAeHusT kKommaHuu TravelLine. Torma
KOMITaHUH HCIIOJTHUJIOCH IIIECTh JIET, a CIy:k0e — IATh. IIy0InKyeM cBeskee HHTEPBBIO ¢
Exatepunoii KasaniieBoil, B KOTOpOM OHa IIOJPOOHO pPaCCKa3bIBAeT, KaK CTPOUTCS
pabora oTzesia compoBoxkaeHus Travelline, u 4YTo U3MEHMUIOCH 3a /IBA ro/ia.

OThen TeXIoA/IEPKKY - BCET/a HA MEePEeZ0BOM: 3TO Te JIIOAM, KOTOPhIE CO3/Ial0T
obpa3 KOMIIaHWH B IJ1a3ax kiaueHTa. B TravelLine 3To 14 mpeKpacHBIX JIEBYIIEK U OJUH
OpaBblil TapeHb, KOTOPBIE CETOAHA Mpa3AHyIoT cemuieTue otaeina. Ceituac TravelLine
HO-TIPEKHEMY B JIHJiepax, a ExaTepuHa mo-mpekHeMy y pyJss cammnopra. Ho koe-uto
BCE JKe IOMEHSJIOCh: KOMaH/la BBIPOCJIA, MOSBUJIMCH HOBIIECTBA U B MPOAYKTAX, U B
pexxuMe paboThI.

Bsiuecnas CanoocHukos / Hotelier.PRO: B mponuioM WHTEPBBIO BBl TOBOPHUJIU O
TOM, YTO /I CHEIUAJINCTa TEXIOMJIEP’KKU Ba)KHBI "YMEHHE HacTpauBaThCA Ha
XOpolllee 3aBepllieHre, HaXOJAUTh MPABUJIBHBIN BBIXOJ] U3 CHUTYAIldH U CIIOCOOHOCTH
yperyJimpoBaTh Jiroboi Bompoc'. Pacckaxkute moapoOHee 0 TOM, YTO JOJKEH 3HATh U
YMETH COTPYHUK, UTOOBI CTaTh CIIEIHAJIMCTOM OT/IeJIa COIPOBOXKIEHUS B KOMIIAHUU
TravelLine?

Examepuna Kasanuesa / TravelLine: Kak u y y000#1 CIy?>KObI TOAJAEPIKKH, Y
HaC eCTh CTaHZApThl pabOTHI ¢ KaneHTaMu. Ho 3TO He JKeCTKHUH CBOJ| MPaBUJ, U TEM
6oJsiee 5T0 He ckpullThl. B TravelLine moutu Bce CUTyalliu HeCTaHAAPTHBIE, UX HEJIb35
IIPOCTO IIPOTOHATH I10 IIa0JI0HY.

®yHameHT paboOTHI — BTO JIOCKOHAIbHOE 3HaHUe MPOAyKTa. YUTOOBI
MaKCHUMAaJIbHO €ro M3yYUTh, HOBUYKH IPOXOAAT TPEXMECTUYHYIO CTAXKHUPOBKY. MBI U
II0CJIe 3TOTO IIPOJIOJIKAaeM MM IIOMOTAaTh U IOZICKA3bIBaTh, a IPUMEPHO Uepe3 MOJIro/a
OHH ITOJTHOCTBHIO TOTOBBI PA0OTaTh CAMOCTOSITENIBHO.

Mg paboTaeM IO NPUHOUILY "TpobseMa KjimeHTa — Mos mpobsiema". HyxkHO
YMETh YUTATh MEXKY CTPOK, MOHUMAaTh CyTh BOIIPOCA, JaKe €CJIM €ro HeNpaBUJIHBHO
3a/1a10T.

Heobxoaymoe KauecTBO COTPYAHHUKA TEXMOAAEPKKU — 3TO TepleHue. HykHO
paboTaTh ¢ KJIHEHTAaMU, B KakOM Obl HACTpOEHWU OHM HU ObuTH. Hajo moHUMAThH
KJIMEHTOB U JIeJIaTh TaK, YTOObI OHM HAC MOHUMAJIM: YEeTKO M3JIaraTh CBOM MBICIIH Ha
nUuchbMe W 1o TesiepOHY, MPe/IeIbBHO TOUHO HU3BACHATHCA. [[JIA 3TOro HaA0 XOPOIIO
3HATh OTEJIbHYIO TEPMUHOJIOTHIO. MBI JOJ’KHBI TOBOPUTH C KJIMEHTOM Ha OJTHOM fA3BIKE.

Hy:xHO OBITH HACTPOEHHBIM Ha TIO3UTHUB, YJbIOaThcA. Jla’ke TOBOps TIO
TesieOHy, MOXKHO TMOHATH, yJIbIOAeTcss Ju Baml cobecenHuk. Hampumep, obyueHme
KJIMEHTOB MBI BCET/a 3aBepIlaeM Ha MMO3UTUBHOU HoTe. OO0yUyeHre ATUTCA Yac-TI0JITopa
U MOJKET HEMHOTO YTOMUTD, IIO3TOMY Ba’KHO OCTaBHUTHh IPUATHOE BIedaTIeHue. Tem
GoJiee YTO KJIMEHT TeNeph 3HAET, KaK PaboTaTh C MIPOYKTOM — 3TO 370POBO!

Mpb1 CTpeMHUMCA K TOMY, YTOOBI BCEJIATH B KJIMEHTOB YYBCTBO HAJEKHOCTH,
YBEPEHHOCTHU B TOM, UTO MbI BCETJA IIOMOXEM. B IIEPBYIO OUEPEADb, MbI obecrieyrBaeM
HaJAEeKHOCTb Ka4eCTBOM O6CJIy>KI/IBaHI/IH.

Ms1 noctrossHHO yuumcsa. Hampumep, cefiuac Hac yuutr SEO-otmesn, 9ToObl MbI
MOIJIA CaMOCTOATEJIBHO YTO-TO IIOCOBETOBATh KJIMEHTYy B 5TOM Bompoce. HemaBHO
MPOXOJIWJIM TPEHUHI IO TalM-MeHemkMeHTy. CIeruaaucTy COIPOBOXK/IEHUSA
HeOOXO/IMMO MOHMMAaTh, UYTO TAKO€ BAXKHO M UYTO TaKOe CPOUYHO, KaK pacHpeessaTh
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BpEMA, YTOOBI BBIIIOJIHATE BCE CBOU 3agauu. Ha TeOs HajgeeTcAa MHOT'O ]IIOZ[ef/JI, BpPEMEHU
JAOJIZKHO XBAaTadTb Ha BCEX, IIOABOJUTD UX HEJIb3A.

Ouenp MHOro of0m@aemcsa €  HAIUMHU  [POrPaMMHUCTaMU,  3HaeM
IIPOTPAaMMHUCTCKYI0O ~ TEPMUHOJIOTUIO. OTO  HYKHO, UYTOOBI IOHHMAaTh, Kak
GyHKIMOHUPYET cUCTeMa, U B YeEM MOXKET 3aK/II0YaThCs mpobiieMa kaneHTa. [loaTomy
paboTaeM ¢ IpOrpaMMUCTaMHU B TECHOU CBA3Ke, a CJI0JKHBIE KeUCHI pelaeM coo01a.

A B0OOOIIIE CIENHATIUCTY TEXTIOAAEPKKH HY?KHO OBITh TOTOBBIM KO BeceMy! MoskeT
MMO3BOHUTH KTO YTOAHO U 3a7aTh JIOOOW BOIPOC — HAZ0 YMETh OTBETUTh BCEM, HE
MOJIb3YSICh 3arOTOBJIEHHBIM CKpHUNTOM. K mpuMepy, WHOTrAa HaM 3BOHAT TOCTH,
KOTOpbIe HE MOTYT J00paThCs JI0 OTEeJIs W CIPAIINBAIOT JIOpOTy. Becerma mpuxoautcs
OBITH HaUEKy. DTUM MBI OTJIUaeMcs OT call-rieHTpoB.

Bsuecaas Canoxcuuxos / Hotelier.PRO: UTto nu3amMeHuIoCh B paboTe OT/esNAa 3a 2
roya? KineHnrckas 6asa pacrer. Kak aTo BiiusieT Ha paboTy?

Examepuna Kasanuesa / TravelLine: C OZHOH CTOPOHBI, 5TO BJIUSET
HETaTUBHO, IIOTOMY YTO HPHUXOJUTCS KCIOJIb30BaTh 0OJIbIe IIabJIOHOB, XOTh MBI B
crapaemcsa 3Toro usberarpb. Celiyac MHOTHE KHHUIHM, CEMUHApbl U TPEHHUHTU ydaT He
IIPUHUMATh 3BOHKU OT KJIMEHTOB, O0IIAThCs ¢ HUMHU TOJIBKO II0 IMo4YTe. BO3MOXKHO, 3TO
IIPOIIEe /IS CAIlllOpTa, HO He I KJIUEHTOB. A MBI XOTUM OCTaBaTbCSI MaKCHMAaJIbHO
KJIMEHTOOPUEHTUPOBAaHHBIMH. HaHuMaeM OoJibIlle JIIOAEH, IPOKAUMBaeMCsA, YTOOBI
yCIIEBATh 3aKPhIBATh BCE BOIIPOCHI.

C I[perﬁ CTOPOHBI, MBI CTapaeMCA OIITHUMU3HUPOBATH IIPOLECC pa6OTbI. Mbpb1
A0JIbIIIE€ OCTa€EMCA Ha CBA3H B T€UE€HHE JHA, pa60TaeM CEMb I[Heﬁ B Heqearo. B Hauane
2017 roga BBeJieM HOUYHYIO TEXIIOAAEPKKY.

MpI Iepenuti K CHCTEME THKETOB, YTOOBI CHCTEMaTHU3WPOBATh IOCTYIAOIIHE
obpamieHus. B aTol cucreMe KJIMEHT MOXKET Cpa3y OLEHUTh KayecTBO IOJEPIKKHU.
Xopol1re OlleHKN U OT3bIBbI OU€Hb TOMOTAIOT. MITHOT/Ia MBI UX MEPEYUTHIBAEM, UTOOBI
noj3apAauTbea. Ilinoxue OLIEHKH, XOThb U PEeAKH, HO TOXKe TMOJIe3HBI: MBI HX
aHAJIU3UPYeM, UTOOBI HE TIOBTOPSTH OIIMOOK B OyAyIIEeM.

Hama menp — cOKpaTuTh KOJMYECTBO oOpareHui. Ecjii uX CIUIIKOM MHOTO,
3HAYUT, YTO-TO HEJOPAOOTAI U OCTAaBUJIM HEKOTOPHIE BOIPOCHI Oe3 OTBETOB. YacTh
BOIIPOCOB MBI 3aKphIBAa€M IIOJIb30BATEJILCKUMHU MaHyaJlaMd U BHUJIEOPOJTHUKAMHU.
BykBasibHO Buepa 3samycruin Ha caiite travelline.ru paspmen "Ilommep:kka". 39To
YIPOCTUT KJIMEHTAM JIOCTYIl K caMoil HeoOXoaumoW WHGOpMAnWud — HA OJHOHU
CTpaHHIle coOpaHBl Bce 4dYacTo 3a7aBaeMble Bompochl. Croojila ke MbI Oyaem
BBIKJIQ/IBIBATh BUIEOPOJINKH, 100aBUM (popMy 0OpaTHOU CBA3M.

IIpoBenn cepuro oOydammux BeOWMHAPOB i KJIMEHTOB. Jlymaio, Mbl Oyziem
IIOBTOPATH 3TOT OMBIT, IIOTOMY YTO 3TO JAEHUCTBUTEIBHO IIOJE3HO I KJIMEHTOB,
OT3BIBBI OBLJIM XOPOIIIHE.

Emre ¢ yBesimueHueM uncsia KJIMEHTOB IPUIILJIOCh HEMHOTO U3MEHUTh MEXaHU3M
paboThl ¢ TeMH, KTO obOparmraeTcsa K HaM He Tak yacto. C HUMU Teneph paboTaeM B
pexnuMe MOHHUTOPHWHTra — OO3BaHHMBAeM, MpejJjlaraeM IIOMOIb. YBeJIUUYeHne oObeMa
paboThI HU B KOEM CJIydae He JIOJDKHO BJIMATH HAa KauecTBO.

Bsiuecnas CanoxcHuxos / Hotelier.PRO: YacTo Ji TOCTYMAIOT 3aIpPOCHI OT
WHOCTPAHHBIX KJIMEHTOB, M YeM OHHM OTJHWYAITCA OT 3allpOCOB  HAIIUX
COOTE€YECTBEHHUKOB?

Examepuna Kasanuesa / TravelLine: CylleCTBEHHbIX OTJIUYUUA  HET.
EnuHcTBeHHOE — 3apyOeskHble KJIHEHThI 00Jiee OCTOPOKHBI. BO3MOKHO, OHH
IIPUBBIKJINA, YTO €CTh TOTOBBIN IIPOAYKT, U €ro GyHKIIMH U3MEHUTH HEIb3s1. Poccuiickue
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kmeHTsl TravelLine 3HA0T, 4TO MOTYT IIpAMO BJIUATHL HaA TO, KaKoU 6y/:[eT HOBaA
BEPCUA ITPOAYKTA, IOSTOMY OT HUX ITOCTYIIAET MHOT'O 3aIlIpOCOB Ha HOBBIU (I)YHKL[I/IOHaJI.

Bsuecnas Canosxcnuxos / Hotelier.PRO: ]JlaliTe HECKOJIBKO PEKOMEHAAIIUH O
TOM, KaK MOBBICUTH 3(PpPEKTUBHOCTH MPOJIAK Yepe3 CUCTEMY OPOHUPOBAHMS.

Examepuna KasaHuesa / TravelLine: fl cauTaro, 4TO ycIex OTess AEPKUTCS Ha
Tpex KUTax: 3a60Ta 0 TroCTsAX, MOPSIOK Ha caliTe OTeJIS U MOPSAIOK B JUYHOM KaOWHETE.
Hy:kHO MMeTh XOpOIIIe PEUTHHTH U OT3bIBbI OT KJIMEHTOB, IOJJIEP’KUBATh Ha caiTe
aKTyaJIbHyI0 WH(OPMAIIHMI0 O IeHaX U CIENNpPEIJIOKEHUSAX, B TOM UYHCJIEe U B
MeXKIyHApOHOU Bepcuu. JIMUHBIM KaOWHET JIOJDKeH OBITh 3amojiHEH Ha 100%, a
nHGOpMAaIs B HEM — aKTyaJTU3UPOBaHA.

MsI BMecTe ¢ KOMaH/ON coOpaii KJIIoueBble PEKOMEHAINU /I OTEJIhEPOB B
osiore TravelLine.

Bsiuecnas Canoscnukose / Hotelier.PRO: BcroMHUTE CHUTyaluu, IIOCJIE
paspelieHus1 KOTOPHIX Bbl UCIIBITAIN TOPAOCTb.

Examepuna Kasanuesa / TravelLine: Takue cuTyaruu ObIBAIOT KaK/IbIH JI€HbD.
Korma /1eBYOHKH pacckasbIBalOT O PEIIeHHBIX IIpobsieMax KJINEHTOB, WJIH MBI
IIOZBOAM MTOTU PabOThI 3a MeCsll, S BCerja O4YeHb IOpXKych CBOell KoMaHou. f
CUYHUTAIO, Y HAC OTJINYHBIN KOJIJIEKTUB, M IIOCTOSSHHO TOBOPIO 00 3TOM.

Boob1ie y Hac AOCTaTOYHO CTPOTHH IOAXOA K IOAOOpY JIIOJIEd — B CAIIOPT
poxoAAT He Bce. HekoTopble AymaroT, 3TO UTO-TO THIA call-rieHTpa, mpocto Gepernb
TOTOBBIH CKPHIIT, U YUYUTHCSA HUYEMY He HYKHO. Y Hac He Tak. MBI yJiesisieM MHOTO
BHUMaHUs 00ydeHu0. KpoMme TOro, HOBbIE JIIOAU JIOJI?KHBI BJIUTHCS B KOJUIEKTHB. MBI
OUYeHb OPHEHTHUPOBAHbI HA KOMAaH/THBIH JTyX.

Bsiuecnae Canoxcnuxoe / Hotelier.PRO: KiueHThI 3HAIOT Bac Kak
podeCcCHOHAIOB CBOETO Jiesia. A KaKKe COTPY/THUKH CaIIopTa B JKU3HU ?

Examepuna Kasanyesa / TravelLine: Bce oueHb CHOPTUBHBIE — TPEHAXKEPHBIN
3aJi, BoJieiibos1, KU, cHOyOop/. Eme mbl ouenp jo6um neTh! Koomepupyemcs c
oT/iesIoM TIpofak U moeM. Mrpaem B "Quiz". PanbIe cobupanuck y KOro-Hubyib AomMa
¥ TOTOBUJIA Pa3Hble€ BKYCHOCTH.

¥ Hac KJIaccHas MOJIZIeP>KKA He TOJIBKO /I KJINEHTOB, HO ¥ BHYTPHU KOJUIEKTHBA.
Bce mapyr nipyry moMoraior, ecjii CIydaloTcs Kakhe-TO HEeNMPUATHOCTU. Bceerma oueHb
IIPUATHO OCO3HABaTh, YTO Thl MOXKEIIh MOJIOKUTHCS HA CBOUX KOJUIET. Y HAC OJUH 3a
BCeX, U BCe 32 0IHOTO. EC/ii KTO-TO yXOAUT Ha OOJTBHUYHBIA MJIH B OTIIYCK, Z1eJ1a BEAYT
KoJuterd. fl He Ha3zHAYal0 OTBETCTBEHHBIX, J€BUYOHKM CaMU ITOHUMAIOT, KOT/Ja Hy»KHA
IIOMOII[b. ¥ HAC B3aUMOBBIPYUYKA HA IOOPOBOJIBHOM OCHOBE.

Eme mbpl mpoBouM "KJIaccHBIE dYachkl': 0OCYyK/1aeM BHYTpPEHHHE IIPOIIECCHI,
MeHsIeM UX U MOJICTpanBaeM 1107 ceds, 4ToObI ObLI0 KoMpopTHee paboTaTh. f cuuTalo,
IIPABUJILHO, KOT/IA B yIIPaBJIEHUHN PaOOYNM IIPOI[ECCOM MOXKET YIACTBOBATH KAK/IBIM.

Bsiuecnas Canodcnukos / Hotelier.PRO: CiydatoTcs U Kypbe3bl B paboTe c
KJINEHTaMM ?

Examepuna Kasanuesa / TravelLine: Kypbe3bl ciydaloTcs, 1 KJIMEHTHI BCera
pearupymor 1mo-100pomy. OHU YyBCTBYIOT Hallle K HUM OTHOIIIEHUE U OTBEYAIOT TEM KE.
PanbIlie, Korja JIIOAW HE TaKk MHOTro pabotasim B VHTepHETe, YacTO BO3HUKAIU
3abaBHbIE cUTyanuu. Iloctaparoch BOCIIPOU3BECTH TUAJIOT:
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B xakom Opaysepe BbI paboraere? (ITO HY:KHO 3HaTh, UTOOBI IIOHUMATh, YTO
IIPOUICXO/IUT y KJIMEHTa Ha SKpaHe.)

A 4dTo Takoe Opaysep?

Hy... kakasa mporpaMMKa y Bac ceiiuac 3amnyiieHa? CuHeHbKas Oyksa "e"?
Her.

Kpacuenbkas "o"?

Her.

Takoil MAYUK pa3HOIBETHBIH ?

Her.

Takas ”KOHOYKA... KaK 3eMJIs B OTHE?

Ja, TouHo!

ITonsaTHO, y Bac FireFox.

Ceﬁqac, KOHEYHO, TAaKO€ IIPOUCXO/UT PEXKeE.

Emie ObIBaeT, 4TO KJIMEHTHI HENTPABUJILHO HA3BIBAIOT HAIIM MPOAYKTHI UJIH CaMy
koMmIaHuo. Yaie Bcero omubamTcss B HazBaHuu uHcTpyMmeHTa 'Channel Manager".
Camas usBectHas oroBopka — "[llanens Menemxep". KoMnaHuio 4acTeHbKO Ha3bIBAIOT
"TpaBonuna". I HOMEp Tpu — 35TO 'TpyIIoOBas OpHUEHTAIUs' BMECTO TPYIIIOBOMN
oreparuu.

B obmiem, paboTaTh B TaKOM KOMaH/le HUKOT/IAa He HagoenaeT. CeMb JIET — 3TO
HEMaJIBIA CPOK, HO XOYeTCs BEpPHUTh, UTO BCE caMoe JIydlllee U HWHTEPECHOE eIle
Brepenu. Hazeroch B CieAyoOIEM WHTEPBBIO CHOBA ITOAEUTHCSA C BaMH XOPOIITHMU
HoBocTaMu o TravelLine.

http://hotelier.pro/index.php?option=com k2&view=item&id=2124:travelline
&Itemid=399
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