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HoBOCTH TOCTUHHUYHO-TYPHUCTCKOT'O PhIHKA
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1. TocymapcTBeHHOe peryJiMpoBaHue ¥ IOJJEP:KKa Ppa3BUTHUA
TYPHUCTCKO-TOCTHHHYHOTO KOMILIEKCA

Hemytat ['ocryMbl IpeI/IOKUII pacIupuUTh NosTHOMOouYUA Poctypusma
B npasutesnibcTBe MOCKBBI CO3/1a/IU JleIapTaMeHT CIOPTa U Typu3Ma
OuMnOuiicKUY YeMIIMOH BO IJIaBe JlellapTaMeHTa

Oresnibephl BCTATh, CyA UeT!

2. AKTya/IbHbI€ BOIIPOCHI KJIacCU(PUKAINU CPEICTB pa3MelleHUA

Xponuka knaccuduramnun. [lomropa mecsana o nemiaiiaa. TOII-10 pernoHOB ¢
JI0OPOBOJILHOU KJIaccuUKaIeH oTesen

Knaccudukamusa rocTUHHI He TOJbKO IOATBEPIKJIAeT PemyTaluio OTess Ha
PBIHKE, HO ¥ TapaHTUPYET IIPOKUBAIOIINM 0€301aCHOCTh

«3Be3HBII KOHTPOJIb» 3acTynusl B /Jo030p. OOmiecTBeHHas SKCIEpPTHU3a
IIPOBEPUT POCCUICKHE OTEJIN Ha KAYECTBO CEPBHCA U «3BE3/THOCTh»

Orenp «Petroff Palace Hotel» pazsBesguiaca? IIATHU3BE3AHBIH  OTENhb
«IlerpoBckuii IlyTeBoii ABOpEIN)» IIOJYYHUJI OT SKCIEPTOB OOIECTBEHHOIO IIPOEKTa
«3Be3QHbINA KOHTPOJIb» BCETO 3 3BE3/IbI

ATOT «ApPTypC» He JUIA KOpoJA ApTypa

Kak orenmu smmmaroresa 3Besn. "fAnra-UaTypuct”, "CIIA-Otens JIuBaguiickuii'.
Kto cinenyromuii? CiydaltHOCTh WJIN T€HAEHITHS.

3. AHaIM3 U COOBITUA POCCHUHCKOTO ¥ MOCKOBCKOI'O TYPHCTCKO-
TOCTUHUYHOTIO PhIHKA

Typuctsl 3a6poHrpoBau Bee otestu B [lerepOypre Ha HoBblil roj

Courtyard by Marriott Kazan Kremlin B3saT mrypmom. OAO "ToctuHuuHas
KOMITaHUA" BO3BpAIlaeTCs

JKuTtenu KypopTOB He XOTAT UATU B TOPHUYHBIE

4. IIpakTHKAa, HOBUHKHU U COOBITUA TYPHUCTCKO-TOCTUHHUYHOTO Jiejia 3a
pyoe:xxom u B crpanax CHI'
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NHBecTUIIUM B €BpONENCKHE TOCTUHUIIBI COKPATUJIMCh 3a 9 MeCAIEeB Ha 34% -
SKCHEPTHI

Cdepa F&B B OpuTaHCKHX OTEJISAX IMPUXOJUT B YIIaJ0K. TpeH bl MOCIeTHUX 15-
TH JjieT. Kak 3apriaThl CHUXKAIOT peHTa0eTbHOCTD.

5. MeToau4dyecKue COBEThI
3 cmocoba yBeJIMIUTH MPOJAXKH C IIOMOIIBIO 3JIEKTPOHHOM ITOYTHI.

KBasimpukanmoHHBIM anrpei; TOCTUHUYHOrO pblHKA. OT B3KCIaToB K
poccuaHaM. IT-TexHOIOrMU U IIEPCOHAIL.

Tonbko «aTMocdepHble» TOCTUHUYHbBIE CAUTHI CMOTYT BhIUTpaTh y OTA
JlonostHeHue: Jlyuire Iu3aliHbl CAUTOB OTeJIer

Ecsn y coob1ireHys nuMeeTcsl 3HaYOK * ): - MpUBOUMBIe B coobmmennr CMU miy 1epcoHaIbHOM HHTEPBBIO
dakThueckue W aHAIWTHYECKHE JaHHble W IIPOTHO3bI MOTYT coZiep:kaTh WHGOpMAaIUIo, He IOJAKPeIlIEHHYIO
PeaIbHBIMU II0KA3aTeIAMY TOCTHHIHYHOTO PBIHKA, IN00 OCHOBAHHYIO TOJIBKO Ha OT/IEJIbHBIX CETMEHTAX PhIHKA.
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1. TI'ocydapcmeenHoe pe2yauposaHue u noododepirycka passumust
MYPUCTNCKO-20CMUHUYHO20 KOMNACKCA

Hdenyrar I'ocayMmsbl Ipeyio:KnJI pacliupuTh NoJTHOMOouYuA Pocrypusma

KPACHAA TIIOJIAHA, 22 Hoa — PHWA Hosoctu, HMpana Hexopoiikusa.
Pacimupenne mnosmHoMounit ®enepasibHOTO areHTCTBA 10 TypusMy B cdepax
3aKOHO/ATEJIbHBIX HHUITUATHUB U OIO?KETHOTO (PUHAHCUPOBAHUS IIOMOKET YBEJIUUHUTD
3P PEKTUBHOCTh TYPUCTUUECKON OTpACJH € TIOKaKET HeOOXOMMOCTh CO37IaHUs
OTZeJIbHOTO MUHHUCTEpCTBA TypusMa, 3aABuil BO BTOpHUK PUA Hosocru nemyrar I'/]
P®, 3amecTutens npezcenaTesnsa KOMUTETa 0 GU3UIECKOUN KYJIBTYPE, CIIOPTY, TYPU3MY
u fesiaM mostozexu Cepreit KpuBoHOCOB.

CobecelHUK areHTCTBA OTMETHJI, YTO IIOCKOJbKY Pocrypusm paboraer c
TypoIlepaTOpaMu U IPeJICTaBUTEIIAMU JIPYTUX NIPEATIPUATUI, KOTOPBIE 33/1€1ICTBOBAHbI
B MH/IyCTPUU TypH3Ma, BEZJIOMCTBO CTAJIKUBAETCS C TEMH MIPOOIeMaMu, KOTOPBIE €CTh Y
OusHeca exkeJlHEBHO.

"Ecotm y PocTypuaMa MNOSIBUTCA IIPaBO 3aKOHOAATEJLHOM WHHIIMATHUBBI, TO
areHTCTBO cMOXKeT Oosiee 3(p(PEeKTUBHO BBICTPOUTH CBOIO JIEATEIbHOCTH. Celiyac 3TO
JleJlaTh  CJIOJKHEe, TaK KaK TOJIbKO JermapTaMeHT MUHKYJIBTYPbl 3aHUMAETCs
3aKOHOJIaTeJIbHBIMA HHHUIMATHBaMU. fl cumTar, 4TO HaM cJjeayeT paboraThb Oosiee
3¢ PeKTUBHO B 3aKOHOJATEILHOM I10JIe", — CKa3aJI OH.

Kpome KpuBoHOCOBa cuMTaer, 4TO KpOMeE 3aKOHOJATEIbHON WHUIIMATUBBI Y
Poctypusma  flopkeH  uMeTh  OoJibllle WHCTPYMEHTOB IO OIOPKETHOMY
duHAHCHPOBaHUIO, UTOOBI CO3/]aBaTh HAJJIEKAII[UE YCJIOBUS B PETHOHAX.

"Kak mmokasas onsIT, ®LII — 3T0 He coBceM a3 dexkTruBHO. CrcTeMa, CBsI3aHHAsA C
ocBoeHUEeM cpencTB ®PenepasibHON I11eJIEBOM pOrpaMMbl, ObLIa cejlaHa JOCTaTOUYHO
CJIO’KHOM M HMeeT OYeHb MHOTIO corylacoBaHuU. fl ma’ke CTaJKMBajCA C TEM, UYTO
PYKOBOJUTENH JIEIIapTaAMEHTOB II0 TYPHU3MYy HEKOTOPBIX PETHMOHOB IleJIEeHAIIPABIEHHO
OTTOBApHUBAJI YUYaCTBOBATh B 3TOM IIpOIlecce, TaK KaK 3TO OYeHb CJI0KHO. B pesysbTaTe
ObLTH (baKThI, KOT/IA CPEACTBA HE OCBAUBAJINChH'', — ITOSICHUJT JeITyTaT.

OH yTOUHWJI, YTO II0 CyTH Jeja, y Pocrypusma HeT HU (HUHAHCOBBIX
WHCTPYMEHTOB, HU 3aKOHOZATEeJIbHON WHUIIMATHUBLBI. "f y>ke He TOBOPIO O TOM, YTO U
mTaT ¢ GYHKIIMOHAJIOM MOXKHO ObLIO OBl paciIupuTh. MBI 3HaeM, YTO yKe Ha3HAUYeH
HOBBIU BUIe-IIPEMBEP, s AyMAaro, 4YTO 3TO Oy/EeT ero mpeporaTuBa IIpeajiaratb KakKue-To
pemenus’", — ckazay KpuBoHOCOB.

"l cuuraro, YTO €O BpeMeHeM HeOOXOJANMO BBIAEJATh TYPHU3M B
oTAeJbHOe MUHHCTEPCTBO. Eciiu Mbl Oyziem 6osiee addekTHBHO paboTath, y Hac
MOSIBATCA OOBEMBI W Pe3yJIbTAThl, Mbl YBEJUUYUM 3HAUEHUE WHAYCTPUH TypH3Ma B
Pa3BUTUU SKOHOMHUKH HAaIllell CTPaHbI, TOT/Ia MbI CMOXKEM IIOJIOUTH K CO3/IaHUIO
otzesbHOr0O MunHHcTeperBa. Ho moka MBI OJDKHBI cieIaTh KaKHe-TO IIard B 3TOM
HalpaBJIEHUH, YTOOBI UTO-TO U3MEHUTH'', — PE3IOMHUPOBAJI cOOECEeTHUK areHTCTBA.

https://ria.ru/tourism/20161122/1481894649.html

B nmpaBuTesbcTBe MOCKBBI CO3/IAJIH leIaPTAMEHT CIIOPTAa ¥ TYypU3Ma

MOCKBA, 23 HOs1 — PHA HoBocru. /lemapTaMeHT CIIOPTa W Typu3Ma ObLI
co37laH B IIpaBUTEJILCTBE MOCKBBI B3aMeH JlenmapTaMeHTy (U3HUUECKOU KYJIbTYPbl U
CIIOpPTa B CBSA3M C IMOATOTOBKOM K YEMITMOHATY MUpa no ¢Gyrbosry, KOTOPBIN IIPOU/IET B
P® B 2018 romy. ®yHKIHHM HOBOTO JlemapTaMeHTa OBLIM pacCIIUPEHbI, HOBBIM
pykoBoauTesieM craHeT Hwukosnahn I'ysisieB BMeCTO OCBOOOXKJIEHHOTO OT JOJIKHOCTH
Anekcest Bopobnesa.
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CorylacHO TOCTAaHOBJIEHWIO, TOJHOMOYUSA M (QYHKIUM B cdepe Typusma u
TOCTUHUYHOIO X03AHcTBAa B MOCKBe Mepe/laloTcad M3 JelnapTaMeHTa HallMOHAJIbHOU
MIOJINTUKY, MEeXPEruoHaJbHBIX CBA3€M U Typu3Ma HOBOMY JlellapTaMeHTy CIIOpTa U
Typu3My MOCKBBI.

B cBoto ouepeny, AenapTaMeHT HAIlMOHAJIIBHOU MOJMTHUKU, MeKpPerioHaJIbHbBIX
CBA3ell U Typu3Ma IlleperuMeHOBbIBaeTCsA B JleNapTaMeHT HAIlMOHAJIBLHOU IOJIMTUKU U
MeKperHOHAJIbHBIX CBA3€el. B JOKyMeHTe yTOuHsAeTC s, YTO CO3/jaBaeMbIi IellapTaMeHT
CIIOPTA ¥ TypU3Ma CTaHeT IPABOIPEEMHUKOM CTOJIUYHOTIO JienapTaMeHTa pu3nuecKkou
KYJIBTYPBI U CIIOpTA.

Kpome Toro, map Cepreit CoOSHUH MpPOU3BeJ Psifi KAIPOBBIX IIEPECTAHOBOK B
MOCKOBCKOM IIPaBUTEJILCTBE, OCBOOOIUB TJIaBy JlemapTaMeHTa (GU3UIECKON KyJIbTYPbI
u conopra Asiekces BopobbeBa OT 3aHMMaeMOW WM JIOJDKHOCTM U HAa3HAUYUB
PYKOBOZIMTEJIEM HOBOTO JleapTaMeHTa cropTa u typusma Mocksbl Hukosad I'yisesa,
KOTOPBIM paHee 3aHUMaJ IOCT IIEPBOrO 3aMIJIaBbl JelapTaMeHTa (U3NYecKon
KYJIBTYPBI U CIIOpTa MOCKBBIL.

Buranuit Cy‘—II{OB Ha3Ha4Y€H PYKOBOJAUTEJIEM JA€llapTaMeEHTa HaLII/IOHaJ'II)HOﬁ
ITOJIMTUKHU U MEXPETNOHAJIbHBIX cBsi3ed MOCKBBI Ha CPOK ITOJTHOMOYHH Mopa ropozja.

https://ria.ru/world/20161123/1482029004.html

OJIMMIUACKUN YEMITHOH BO IVIaBe JiellapTaMeHTa

KypupoBarh cmnopT ¥ TypusM B MIpHUH OyAeT JIETeHJAApHBIH KOHBKOOEKeI|
Huxoumnaii I'yiseB

Ha npomutoii Henesie B mpaBUTeNbCTBE MOCKBBI MPOU3ONLIN CTPYKTYPHBIE
nepeMeHbl. B mepByo ouepenh M3MEHEHUSAM IOJIBEPIVIOCH YIIPABJI€HHE MOCKOBCKUM
cnoproM. Ha cmeHy MOCKOMCIIOPTY IIPUIIIE HOBBIN JielIapTaMeHT CIIOPTa U TypHU3Ma.
ITocranoBsieHue o ero cozpanuu Map MockBbl Cepreii COOSTHIH HOAMMCAT 22 HOSAOPS.
OpranusanoHHbIE ©  KaJ[pOBble IIepeMeHBbl OOBACHAITCSI HEOOXOAUMOCTHIO
ONTHUMU3AIUY UCIOJHEHHUS MOJTHOMOYHH 1O MOATOTOBKE U MIPOBEJIEHUI0 YeMITHOHATA
Mupa o ¢yrbosry 2018 roga u Kyoka koHbeaepauii 2017 roja.

B HOBBIN JenapTaMeHT IepefaHbl TaKKe MOJHOMOYMA U (PyHKOUU B cdepe
Typu3Ma W TOCTHHHYHOTO XO3SMCTBA, KOTOpble paHee OCYIIECTBIISJ JIelapTaMeHT
HaIMOHATHLHOU MTOJIUTUKU, MEKPETHOHAIBHBIX CBSI3€U U Typu3Ma ropo/ia.

OAHOBpPEMEHHO C OPTAaHU3AIMOHHBIMU U3MEHEHUAMH MMPOU30ILIN U KaJ[POBBIE.
Anexkceii BopoOb€B, BO3IJIABJIABIINN JenapTaMeHT (pU3NIeCcKOH KyJIbTYpPhl M CIOpPTa
(MockomcmiopT) ¢ 2011 TroAa, IO pacHopsDKEHWI0 Md3pa MOCKBBI YBOJIEH C
rocyZapcTBeHHON ciayk0bl. Kak ckazaHo Ha odunuasbHOM caiiTe BeOMCTBA, «IIO
cOOCTBEHHO! MHUIIMATHUBE B CBA3U C IIEPEXO/IOM HAa HOBOE MECTO PAOOTHI».

I';maBoit semapTamMeHTa criopra U TypusMma HazHaueH Hukosan I'ysisieB, KOTOPBIN
JI0 BTOTO OBLI TEPBBIM 3aMecTUTesieM pykoBoauTesisi Mockomcrnopra. [Ipu aTtom
I'ysisieB Ha3HAUEH PyKOBOAUTENEM HAa CPOK MOJTHOMOYUN M3pa MOCKBHI.

JlemapraMeHT HaIMOHAJIBHOM IIOJIMTUKU M  MeXKPEeruoHAJIbHBIX CBA3EH
Bo3riaBuil Butanmuii CyukoB. CTOUT OTMETUTD, UTO OH OBLJI Ha3HAUEH HA JOJIKHOCTH
PYKOBOAUTENSI 3TOTO BEJOMCTBA, B Ha3BaHUU KOTOPOTO Teleph He OyjieT cjoBa
«Typu3M», MeHee Mecsla Hazaz. OH cMeHW Ha 3TOM mnocty Baagumupa YepHUKOBA,
OTKOMAaH/IUPOBAaHHOTO BO3TJIABJIATh JIeNapTaMeHT PerduOHATIBHOU 0e30macHOCTH U
IIPOTHUBO/IENCTBUSA KOPPYIILIUU.

KommeHTHpYs HOBBIE perieHus, Buranuii CydkoB 3aMeTUII, YTO OHH 0COOEHHO
aKTyaJIbHbl B NpPeJJBEPUH KPYIIHBIX CIOPTHUBHBIX COpeBHOBaHUU. OH CUUTAET, YTO
nepepacnpezieyieHne (QYHKIUNA SBJSETCS JIOTUYHBIM IIaroM, Tak Kak OObeMHEHHe
CIIOPTa U TypU3Ma MO3BOJIUT aKTHBHEE pa3BUBATh TyPUCTUYECKOE HaIpaBjeHHue. B To
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JKe BpeMsI OCHOBHBIE 33/]aUM JiellapTaMeHTa — HaJIaXKUBaTh MeKpPernoHaIbHbIE CBA3ZU U
OTHOIIIEHUS C TIPEJICTABUTEISIMU PA3IUUYHBIX KOH(PECCHU — OCTAHYTCS IIPEKHUMU
(bymyurn  mepBBIM  3aMOM  pykKoBomuTens, Butanmii  CydkoB — 3aHHUMAaJICH
HETIOCPEJICTBEHHO  BOIPOCAMU  HAIIUOHAJIPHONW TOJUTHKA W  PETrHOHAJIbHBIX
OTHOIIIEHUH).

Nma Huxkosnaa I'yisgeBa, KOTOpoOMy B 3TOM T'OAY HCIOJIHUJIOCH 50 JIeT, MHOTOe
TOBOPHUT JIIOOUTEJIAM cIlopTa. JlereHmapHbI apMelcKuil KOHbKoOexkel], oH Oojiee 10
set 3amuinaa yecTb [ICKA U oTeuecTBEHHOTO CIIOpTa HAa MeKAyHapoAHOU apeHe. Ha
caiite lleHTpasibHOrO cHopTkiIyba apMuu ckazaHo, uTo Hwukonaii IynseB —
nBykpatublii yemioH CCCP (1987, 1992), B 1987 roay BhIUTpa YeMIIMOHAT MHpPA U
yemnuoHaT EBpoOIbI B KJIacCHYECKOM MHOTro0oOphe, a Ha OJuMmuicCKuX urpax 1988
royia B Kanrapu 3aBoeBast 30510T0 B Oere Ha 1000 MeTpoB. B IICKA Hukomnaii I'yises
JIOCJIY>KWJICA J10 3BaHUA KanuTaHa BoopyxkeHHbIX cuil Poccun.

ITocne B3aBepiieHHs CIOPTUBHOU Kaphephl [yisgeB paboTas TpeHEpOM B
cbopHbIX Poccuy MO KOHBKOOEKHOMY CIIOPTY W IIIOPT-TPEKY, a B 2012 TOJAy CTaja
3amectuTesieM riaBbl Mockomcnopra. [Io mToram MockoBckoro kKoHkypca Huxkosai
I'ynseB 6pu1 mpusHaH «MeHePKepoM rojia B rocy/lapCTBEHHOM U MYHUIIUNAJIbHOM
yIPaBJIEHUU — 2014 ».

Bostorozckas obactHas razera nucana: « Hukosnaii I'ysiseB Ob1 e ITHHCTBEHHBIM
yHUBEpcaJioM u3 cOOpHOM, Opas sobble aucTtaHiuu. B 1988 romy oH mosyuma
copTuBHOTO «OcKapa» — Kak JIyJIINA KOHbKOOEX eIl rofia... Bce xoTesu 3HaTh CeKpeT
Bosiorozickoro mnapHa Hwukonaa I'ynseBa. WMim, Kak ero Ha3bIBaId, «PYCCKOTO
MeJIBe/is», 3aBOEBABIIIEr0 32 OJUH CE30H BCE MBICJIHUMBbIE U HEMBICJIUMbBIE TUTYJIbI —
yeMnuoHa cTpaHbl, EBponbl, mupa u Oaummnuazsl! ...1987 rox. TpaHcaanusa
yemmnuoHaTa mupa B l'osmanauu. «Koms! JlaBait! Kossa!» — KpuuaT cpesiu HOUU Iepe,
TesieBu30poM Maprapura ['yiseBa ¢ qoukoir Hararmeii. Obe 3aKyTaHbI IO YIIH B IIyObI
— JIO TaKOU CTelleHU UX ObeT IPOKb BoyTHeHUA. 1 BoT HuKo1ail Ha mbeJiecTajie movera.
losnasAnbl, KOTOPHIE (haKTUYECKU BHIPACTAIOT HAa KOHbKaX, KPYy»KaT ¢ BOCTOPTOM BO3J1e
mobeautesns. Eme Ob1! 21 rog, 1 meTp 92 (POCT /I KOHBKOB CJIMIIKOM BBICOKHI) U
Takue pe3yabraThl! ['yjsgeB moOu ABa MUPOBBIX peKop/ial S3HaMEHUTHIH HOPBEXKCKUH
yeMnuoH CteH CTEHCOH rOBOPUT B KaMepy: «3a OAUH 3TOT PEKOP He KAJIKO OTAAThb
Bce Mou TUTYJIbI». Cam Hukosaii AjiekceeBUY ITOC/IE yX0/1a HECKOJIBKO JIET IpopaboTalt
TpeHepoM B ['oJutaHAUY, HO OCTATHCA KUTh TaM HE CMOT».

Crout 3ameruTb, YTo Hukosa I'yisieB BefieT TakykKe aKTUBHYIO OOII€CTBEHHYIO
nesaTesbHOCTh. OH sBysIca wieHoM OOIecTBeHHON masathl Poccuiickoi @eneparnum,
JIOBEPEHHBIM JIMIIOM Ha BhIOOpax npe3usieHTa Poccun, a 3ateM 1 Mapa MOCKBBIL.

HoBass mo/pKHOCTD TMOTPeOyeT OT PYKOBOJAUTEIISI BEAOMCTBA  OOJIBIIOHN
OTBETCTBEHHOCTH W HAIPsKEHUs CUJI, TaK KaK B ero MQYHKIUHU BXOJIUT MOATOTOBKA K
BaKHEHUIIINUM CIIOPTUBHBIM COOBITHSAM B MOCKBe 3a IIOcieHUE TOJbl. B 2018 rony,
KOTJIa B POCCUICKOU cTOJHIle Oy/IyT IMIPOXOINTh MaTUYW YeMITHOHAaTa Mupa 1o ¢yrboIry,
B CTOJIMIIE OKUJAIOT 19,5 MJIH TYPUCTOB.

MockBa rOTOBUTCA MMPUHATH YEMITMOHAT: B TOPOZle HE TOJIBKO PEKOHCTPYUPYIOT
U CTPOAT CTaUOHBI, HO M OTKPBIBAIOT TOCTHHHIIBI. TOJIBKO B 3TOM roay B Mockse
MOSABATCS 20 HOBBIX OTeJIel. B IUIaHaX MOCTPOUTH CEMb HOBBIX, IPHHAJIEKAIAX
MHPOBBIM TOCTUHUYHBIM OpeHmaM. Y:ke 0osiee 800 roctuHHUIl 1 60jiee 200 XOCTEJIOB
MPOIIUTH HeOoOXoAuMYylo Kiaaccudukaruio. Kpome Toro, 76 CTOJUYHBIX TOCTHHHII
3aKJIIOUYUJIN TIpe/IBApUTEIbHbIE COIVIAIIEHUs] HAa MpHUeM wWieHOB KomaHjy YM-2018,
oUITUATIBHBIX JieJIeTallii U KypHAIHCTOB. ['ocTelt ket MockBa U JieToM Oy IyIero
roJia, Korjaa cocrosarcs matuu Kybka koHpeaepamuii mo gyToory.

IIo cnoBamM MCTOUYHUKA B ropoACKOM CIIOPpTHUBHOM B€AOMCTBE, Hukonai ry.HHeB
MHOT'O BHUMaHHA YAEJIACT PA3BUTHUIO AETCKOI'0O CIIOPTA. Bnarozxapﬂ €0 MHUIIuaTuBE BO
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MHOTHUX IIIKOJIaX TOPOo/ia Ha YpoKaxX (PU3KyJIBTyPhl HAUaIH BBOJUTH OCHOBBI caM00. A 10
nekabps B OK «JIy>kauku» B npeaepun KyOka koHpeaepanuii-2017 U YeMIIHOHATA
mMupa 1o ¢yrboay-2018 mpoiizer JleHb MOCKOBCKOro ¢yrbosa — TypHHUpaA
JIIOOUTEIbCKUX KOMAaH/I, KOTOPBIN TaK:Ke KypUpyeT HOBBIH Ii1aBa femnapraMmenTa. CTOUT
OTMETHTbH, UTO B IIPOIIIOM ToAy B JleHb MOCKOBCKOTO (yTOOJIa UTPhI MIPOBEIU OKOJIO
500 JIIOOUTEILCKUX KOMAaH/I.

http://www.mperspektiva.ru/topics/13505/

OTtesbepsbl BCTaTh, CyA UAET!

B Caukr-IleTepOypre pemmim IepeHATh MOCKOBCKHM ONBIT IO 3aKPBITUIO
XOCTEJIOB B KUJIBIX JIOMax 4yepes3 Cy/l. A 3TO O3HAYaeT TO, UTO IIPAKTUUYECKU MOJOBUHA
TaKuX OOBEKTOB /10 IPUHATHUS 3aKOHA XOBAHCKOH, KOTOPBIU MpeCyIeayeT Te JKe IeJIH,
MOTYT IIPOCTO HE JOKUTb.

AnmuHUCcTpanell AJMUpaITENCKOTO pailioHa moAaH HCK B  OKTAOPbCKUU
pallOHHBIA Cy/1 POTUB MUHU-0TENA "AJerpo”, KOTOpbIi HaxoAuTcst HA MOCKOBCKOM
npocrnekTe. Takoe pemieHne ObLIO IPUHATO H3-32 JKajlo0 KUTeyed cocenHel
napaaHoi. 1o 3akoHy 00BEKT pa3MelleH!sI MOXKHO 3aKPBITh, TOJIBKO €CJIU OTCYTCTBYET
ornenbHbI BxoZ. B Caukr-IlerepOypre 5TO TepBbIN cilydad, KOTZ]a TOCTHHHUIIE
IIPETbSIBUJIN MOJIOOHBIE TIpeTeH3WH. MOCKOBCKHE 3Ke Cy/Ibl YK€ HEOJHOKPATHO
IPUHUMAJIN PelleHrs He B I0JIb3y BJajiesIblieB On3Heca. 3ace/laHue cy/la Ha3HAauYeHOo
Ha Havasio Jiekabps 3Toro roja.

B cirygyae mos10KUTETPHOTO CyIe0HOTO PeIleHUs OBBIIIAeTCs] yIpo3a 3aKPbITHS
45% XOCTEeJIOB 1 MUHH-0TeJIEH, pabOTAIOIINX B TOPOJACKOM KHUJIOM (HOH/JIE, 10 JAHHBIM
KoMHTeTa 10 pa3ButHio Typusma. Cerogus B IlerepOypre cBou YCIyrH IIpeJijiaralor
TPHUCTA COPOK XOCTEJIOB M 00Jiee IOJITOPHI ThICAYN MUHU-OTEJIEH, BeCh 00beM PBIHKA
OIleHHBaeTCsA B 5 MJIPJ. pyosei. CBOHA OoTAesbHBIA Bx0oJ, coryiacHo CanlluH ot 2010
rojia, JOJDKHO UMETh 'TMOMeIleHre OOIeCTBEHHOTO Ha3HaveHUuA'', KOTOPHIU
OTCYTCTBYET IIOUTH y BCEX, KTO pabOTaeT B KUJIOM (DOH/IE.

B MockBe 110 3asiBKaM COCEJIed XOCTeJIbl cpa3y mpoBepsieT PocroTpebHaa30p u
3aTeM YacTo obOpalaercs B Cy[. YUYaCTHUKAMHU PBIHKA IOJCYUTAHO, B CTOJIUIE CY/I
IPHUHS TIOJIOXKUTEJIBHOE peIlleHre II0 3aKPHITUI0 B OTHOIIEHHUW 35 XOCTEJIOB, Y
KOTOPBIX HET cBoero Bxoza. M xors B Poccun mpaBocyzue He MpeNefeHTHOe, BCe Ke
OTpHUIIaTeIbHASA MIPAKTHKA UMEET BIHUSHHUE Ha IOC/IEAYIONINe pelleHus: cyaoB. "OueHb
BaskHO, uT00bl B CaHlluH a1 00BEeKTOB pasMelleHHsA He ObLIO MecTa JIBOSIKOCTH,
ITIOCKOJIBKY YK€ CKJIAZIbIBAeTCs IIPAKTUKA 3aKPBITHS TOCTHHUIL O€3 OT/IeJIbHOTO BXO/a,
Jlaske ecJIM OHH IIPOILIM KJaccMdHUKaIuoo, - roBopur AsieHa EHOBa, cOBajeuIia
xocresa "Tawra" — J[yist yero Torga Hamo OBLIO IJIATUTH 32 HMOJIyYeHue 3Be3/?"

I[Io maHHBIM SKCIEPTOB, COPOK IISITh HPOIIEHTOB MUHHU-OTEJEH M XOCTEJIOB
PACIIOJIOKEHO B KHJIOM (POH/IE; STOT IIOKA3aTeb ABJIETCSA OJJTHUM U3 CAMbIX BBICOKHX
B Poccuu, mo stoit npuunHe B IleTrepOypre HyKHO PeryJMpOBaTh 3Ty OTPAC/Ib MHAUE,
yeM B JPYTrux peruoHax. IIpescenmarenns komutera AHApein MyllIKapeB HMOSCHSET, UYTO
U3 TPUALATH THICIY TOCTUHUYHBIX HOMEPOB, KOTOPHIE Y3Ke MPOIILIA KIacCU(pUKAIHIO,
TOJIPKO OZ[HA ThICSAYA IMPUHAAJIEKUT XocTesmaM. Ha cepBrcax OpOHUPOBAHUA XOCTEIOB
400-600, HO 3TO B I|eJIOM He 0oJiee TTOJITOPHI THICYN HOMEPOB. U TOJIBKO MATHAAIATH
13 HUX ITPOIILIH JIOOPOBOJIBHYIO KJIaCCU(PHUKAITHIO.

HO, B OOJIBIIIMHCTBE CJIyda€B TaK Ha3bIBa€MbI€ XOCTE€JIbI 1 MHWHHN-OTEJINU, HE
3apETruCTpUpOBaHbl KOMITAHUAMM KaK XOCTEJIbl, 4 KaK OKa3bIBAOIIIE€ YCIIYT'H IIO CcAa4e
KWJIbA B I{paTKOCquHbeI HaeM.

"HeoOxoauMo He 3ampeniaTh JIeATeTbHOCTh MaJIbIX TOCTHHHUII B XKWJIOM (POH/IE, a
peryjiupoBarb, - TroBOpUT MyiikapeB. - 3JTO BOOPOC MO CTAaHAAPTU3ALUH,
HaJIOTO00JI0KEHU IO U BBIXO/Ty U3 TeHH'.

aiidacecn OO0 «Cmpoum Omenv»: akmyanbHble HO8OCMU 0415 NPOPHecCUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH

6



Paccmotpenue mpoekTa 3akoHa HapojHOTO n3bpaHHUKa ['ayimHbl XOBAaHCKOU O
3ampeTe MUHU-TOCTUHHIL B JKUJIBIX JIOMax JIemyTaThl CHOBA OTJIOXKHWJIU. B0O3MOXKHO
BTOpOe UYTeHHe OyAeT MPOXOAUTh B HOssOpe. OTesbephl MpejIaraloT BHECTH B IIPOEKT
XoBaHCKOU TpebOBaHUWE O MPEAOCTABJIEHHUU HMH COTJIACUSA COOCTBEHHHKOB TOJIBKO
CMEXXHBIX KBapTup. " «B /oMe, T/ie HAXOAUTCSA HAI XOCTEJI, IB€ THICSYU KBApPTHUD U
co0Opath Bce MOAIKUCH IIPOCTO HEPEeTHLHO» - TOBOpUT EHOBA.

"Cpasy Tpu IaKeTa IIOIPaBOK, CHUMAmIUe abCOTIOTHBIN 3amper, [asmHa
XoBaHCKasA OTKJIOHUTDh HE MOJXKeT, - cuutaeT Tamapa ByiiyioBa, Biaiesiniia CeTu OTeyler
"Anpec"- I1o 3TO¥ mpuunHe OHa ero OoTyIoXkuaa. Ho mpescTaBUTeNN UCIIOTHUTEIHBHOM
BJIACTU HAYaJIM JIEICTBOBATh CAMOCTOATEJIFHO, Uepe3 Cy/ibl, © UX MaJIO BOJIHYET, YTO B
Cankr-IleTepbypre Bce MHAYE U 3TO OTPUIATEIHFHO MOKET CKa3aThCsA Ha HaC ".

JetictBuTesibHO A5 [leTrepOypra XocTes bl UMEIT COBCEM HHOE 3HAUYEHHE, YeM
Uit croaunbl. K KoHIy 2016 rofia, Mo MpOTrHO3aM KOMUTETa TypusMma, lleTepOypr
ITOCEeTAT 10 6,8 MJIH. TOCTel, 3TO Ha TPUCTA ThICAY OOJIbIIIE, YeM B IpoIioM roay. Ho
HOBbIE OTeJIM B TOpPOJiEe IIOKA He CTPOSATCS, ITOCKOJIbKY WHBECTOPHI HE BEPAT B
JI0JITOCPOYHOCTh TPEH/A.

MoOCKOBCKHE BJIACTH PpeEIINJId HadyaTh «pa30bupaTbcAo» € XOCTeJlaMU He
JO’KUJASACH JIeIlyTaTOB, U JJIA 3TOTO 110 XOCTeIaM y:Ke HapabaThIBaeTcs OTpULlaTeIbHAA
cygebHas mnpakThka. KWIbIBI HE JKAJIYIOTCA Ha OTCYTCTBHE OT/IEJIBHOTO BXOIA.
Kanytorcsa onu Ha paboTy KOMIIaHUH, BKJItouaeTcsa Pociotpe6Haz3op.

TepMUH, KOTOPBIE OHH HCIHOJB3YIOT - 'TMOMeIleHHe OOIIeCTBEHHOTO
Ha3HAYeHHs - He MOKET OBITh B 3KHJIOM JioMe. OTAeIbHBIA BXOJ| CIIac ObI CHUTYAaIIHIO,
HO €ro IOYTH HUT/IE HeJIb3s MpopyouTs. ITocite mpoBepKu BBINTUCHIBAETCA IITPad B IBE
ThICIYN pPyOJiel, 3areM "3amuinas HWHTEPEChl KUJIBIIOB" IMPOKypaTypa 3aKpbIBAeT
XOCTeJ.

http://prohotel.ru/news-219948/0/
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2, AKmyaasvHble 60NPOCHL Kaaccupukayuu cpedcmas pasmewjeHus

Xponuka riaaccupukanmuu. Iloaropa mecanma ao aemaaimHa. TOIT-10
PETHOHOB C JO00POBOJIBHOM Kiaaccudukanmuen orejieu

ITo manabIM PezrepasIbHOTO MEpPEUHs] TYPUCTCKUX OOBEKTOB Ha 9 HOSOpsS 2016
roja, B 11 cyobekrax ®eneparuu, rje OyIyT IPOXOAUTh MaTuyu UeMITMOHATa MUpa IO
¢yrbomy FIFA 2018 roga u KyOka koHdenepanuii FIFA 2017 rosa, obsi3aTeIbHBIN
KJ1accuUKaU ToJieKanu 8041 CpeCcTBO pa3dMelleHus. VI3 HUX MOJIyYUIU Ty WU
WHYI0 KaTeropuio 7640 Wiu 95,01%, IpuueM 44 — B HosOpe. /o 3aBepIlleHUsT CpOKa
IIPOXOKAEHUs 00s13aTeTbHOU KIacCU(UKAIIMN OCTAJIOCh MEHBIIIE MIOJIyTOPa MECSIIEB.

BosbItie Bcero HOBBIX 00BEKTOB KilaccudunpmpoBano B KpacHoymapckom kpae —
38. B MockBe knaccuduKaIlUi0 MOPOLULIO 4 cpefcTBa pasMmelleHus, B CaHKT-
IlerepOypre —2. IIpOIEeHTHBIA pacKJIajZ, CPEACTB pa3MEIeHUs, ITOJYYHBIINX
KaTeropuH, ¢ OKTAOps 2016 rojia MpaKTHUYECKH He u3MeHuwIcsA. [lo-npexHeMy B UHCIe
PETHOHOB, IOJHOCTHIO 3aBEPIIMBIINX KJaccuUKanuioo, GUrypupyioT juib MocKBa,
Cankt-IlerepOypr m KpacHomapckuil Kpail. 3a CUET IOSABJIEHUS B OKTSOpE OJIHOTO
KJIaCCU(UITUPOBAHHOIO OTeJIsA, HE3HAUUTEJIbHO BBIPOC IIOKa3aTesb TaTapcraHa c
86,91% 1o 87,19%.

OTtyeT 0 MOATOTOBKE MHQMPACTPYKTYPhl KOJUJIEKTUBHBIX CPE/ICTB pa3MeIleHus K
YemmmoHaty Mupy 110 Gyrod0s1y-2018 (Ha 9 HOAOps 2016 r0O71a)

KpacHogapckui Kpan - 100%

CaHkT-NMeTepbypr{PervoH) - 100%

KanwHWHIpagokan obnacTe - 91,41%

=

Y i s - 36,65%
R = o6t - 5525%
—PE{ﬁﬁfﬁ:'IMKaTE.T.':DCT&H - B4 68%

Camapoyas 0bnacre - 73,36%

Huweropogckan 06nacTb - 70,18%

CBepanosckas 00nacTE- 63,19%

HanmomuHaem, 4To KpalHUH CpPOK KiaccudUKAIlUU CPEJCTB pa3MelleHus B
peruoHax, rje OyayT mpoxXoauTh MepompuaTus YemnuoHnata mupa mo gyroony FIFA
2018 royta u Kybka koudenepanuii FIFA 2017 roga, nepeHeceH Ha 1 sHBaps 2017 rojia.

Ato ycraHoBieHO PeepanbHBIM 3ak0HOM N 266-03 "O BHeceHUU N3MEeHEHHUH B
cratbio 1 ®enepanbHOro 3akoHa "O KOHTPAKTHOU cucTeMe B cepe 3aKyIOK TOBAPOB,
pabor, ycayr aaa obecriedeHHs] TOCY[ApPCTBEHHBIX W MYHHIIMITAIBHBIX HYXKA U
®enepanpHblii 3ak0H "O MOATOTOBKE W IpoBefeHMH B Poccuiickoin ®Penepanuu
yemnuoHaTa mupa 1o ¢gyroony FIFA 2018 ronma, Kyoka kondenepamuii FIFA 2017 roza
M BHECEHHMH HW3MEHEHUHU B OTHeJbHBbIE 3aKOHOJATEJIbHbIE aKTbhl PoccHICKOH
denepamun’.

Tak:ke AefcTBYyIOIlee 3aKOHOAATEIHCTBO JOIMYCKAEeT, YTO K YKa3aHHOMY CPOKY
OyayT KiaccudUITUPOBAaHBI HE BCe CPeICTBA pa3MelleHus "'pyTOOJTbHBIX PETHOHOB".

Haiidxcecm 000 «Cmpoum Omenv»: akmyanbHsle HOBOCMU 041 NPOPECCUOHAN08.
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HaumeHoBaHne  Bcero OoGaeneHo 3a TeKYLWLMA Beero Oona

cybbekta PO obrekToB MecsAU(Ha 9 HoRGpA) KnaccupuUMpoBaHo  KnaccUUUMpoBaHHbIX
obbeKkToB oOLekToB, %

Bonmorpagckan 323 0 280 86,69

obnacTe

KanuHuHrpagckas 198 0 182 91.92

obnacTe

KpacHogapckui 4451 38 4451 100

Kpan

Mockea(PervoH) 801 4 801 100

Hinxeroponckas 285 0 202 70,88

ofnacTe

Pecny bnuka 39 0 3 79,49

Mopaosus

Pecny bnuka 359 0 313 8719

TaTapcTaH

Poctoeckan 278 0 238 8561

obnacTe

Cawmapckan 304 0 224 7368

obnacTe

CaHkT- 733 2 733 100

MeTepby pr{PervoH)

Ceepanoeckad 270 0 185 68 52

obnacTe

Bcero 8041 44 7640 95,01

T'ocTuHUIBI U APYTHE CPeJiCTBA pa3MellleHus, He MPOolIeAlre KiaccupuKamumo
B YCTAHOBJIEHHBIU CPOK, TEPAIOT MPABO OKA3BbIBATh YCJIYTH IO pa3MeEIIeHUI0 TOCTeN U
MOTYT OBITH OIITPaOBAHBI.

Mexay Tem, J0OpOBOJIbHAS KJIacCH(MUKAIUA CPEACTB pa3MelleHus HUAeT U B
JIPyTUX poccuiickux peruoHax. Ilo manubiM ®DeflepasbHOrO II€PEUHSA TYPUCTCKUX
00BEKTOB, 37ech auaupyer Pecrybsmka KpbiM, re pa3iaudHble KaTETOPHH, B TOM
yucsre "0e3 3Be3", MOJIyIIn 58 00BEKTOB.

TOII-10 pernoHoB ¢ JOOPOBOJIFHON KJIaccudUKaIUeN cpeACTB pa3MelnieHus (Ha
cepeArHy HOsIOps 2016 roza)

Pecrybsimka Kppim — 58

MockoBckas 001acTh — 55

CTaBpomOJIbCKUU Kpall — 20

XanTtel-MaHcuicKUil ABTOHOMHBIN OKPYT — 14

JlenuHrpajackas o06acTsb — 12

HoBocubupckas o61actsb — 10

BpsHckas ob1acth — 9

Pecnybsimka Kabapauuo-bankapus u fApociaBckas o6acts — 8

BamkopTocran, Tomckas obsacts u Ilpumopckuii kpait — 7

AnTaiickuil kpau — 6

http://hotelier.pro/index.php?option=com k2&view=item&id=2077:class&Ite
mid=278
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Kinaccudpukamysa rocTUHUI, HE TOJBKO IOATBEP:KJAeT pemnmyTamuio
oTeJisl HA PhIHKE, HO ¥ TapaHTHUPYeT IMIPOKUBAIOIINUM 0€30I1aCHOCTD

Anekcert ®pusen: I'eHepanbubiil MeHekep AZIMUT Hotel Voronezh

Cucrema rocyZlapCcTBeHHOM KilaccuUKAMU TOCTUHUI] ellle He HOCUT
00s13aTeIbHBIA XapakTep, HO Bce OOJIbIIE OTesiell pellaloT TPOUTH 3Ty HPOLEAypY.
loctuHuIa, pemuBIIad MOJMYy4YUTh OQUIMAIbHBIE «3Be3[bl», B IIEPBYI0 OYepesb
MOATBEPIK/IAaeT CBOIO pelyTaluuio Ha pblHKe. Kitaccumdukanus NOPUBOAUT OTENU K
o0IieMy 3HaMeHATesl0, II03BOJIAIONIEMY IIOTPEOUTENI0 UEeTKO OIPENeAThCA C
BbIOOpPOM. OH MOXKeT OBITh YBEPEH, UTO 3 3Be3/ibl B MockBe, Boponeske, besroposie mimn
Coun OyyT OAUHAKOBHI IT0 HAOOPY YCJIYT U CTENEeHN KOMMOPTHOCTH. TO OUEHDb BAIKHO
C TOYKU 3PEHUA 3aIIUTHI IIPaB MOTPeOUTEIEN.

CeTeBbIM roCTHHHUIDaM B OTOM BOIIPOCE HECKOJIBKO IIpoiie, IIOTOMY 4TO
HN3HAYaJIbHO, YK€ IIpU CTPOHUTEJILCTBE 3JaHUA, 3aKJIaJbIBAIOTCA HeO6XOI[I/IMbIe AJIA
KauyeCTBEHHOU pa6OTbI KpUTepuu. Mozxer 6I)ITI), MMEHHO IIO0 3TOH IIpuYrHE MHOTHE
CeTeBbl€ TOCTUHHIIBI B Poccun YKe IIpouIin O(I)I/ILII/IaJIBHYIO K.TIaCCI/I(l)I/IKaL[I/IIO.

OdunuanpHas kiaccupUuKanus CTAHOBUTCA HEKHM 3HAKOM KadecTBa U
rapaHTuel 3asABJIEHHBIX YPOBHEM YCJIYT, HA KOTOPbIE OPUEHTUPYIOTCA TYpPUCTHL. JlaXke K
OJTHO3BE3/THOMY OTEJI0 INPENbABJIAIOTCA JOCTAaTOUHO BBICOKHE TpeboBaHUA. Benp
TOCTUHHUIIBI — 3TO MeECTa MacCOBOTO pas3MellleHus JIIoZied, I7ie Ha IIepBoe MeCTO
JIOJI’KHBI BBIHOCUTBLCSA BOIIPOCHI 0€30TaCHOCTH — IIOKApHOM, CAHUTApHOW U JaKe
nHpopmanmoHHol. V1 najieko He Bce OTeM, MPUHUMAIOIIUE TYPUCTOB C «IIIMKOM»,
yBelllaHHbIe TT030JI0Y€HHBIMU PaMaMM U PaccTeJIeHHBbIM ITyIIMCTBIM KOBPOJUHOM Ha
IIOJIy, OKa3bIBAIOTCA CIIOCOOHBI obecrieuuTh 3Ty Oe3omacHOCTh. CaMOCTOATEIBHO
HapUCOBaHHBIE 3Be3/Ibl HA BBIBECKE I10 YPOBHIO CEPBUCOB U CTaHAPTOB 0€3011acHOCTH
MOTYT OKa3aThCsA GUKIIUEN.

B Hamell ctpaHe oueHb pacIpOCTPAHEHO MPOKUBAaHUE B OTesAX 3 3Be3abl. C
O/THOW CTOPOHBI, 3TO JIOCTATOYHO OOJIBIIION CIIEKTP YCJIYT, CTHJIbHBIA HHTEPhEP U
KayeCcTBEHHOe OOCy)KHBaHHWs, C JIpyrTod — pa3dymMHble T1eHbl. [Ipuuem,
cepTuUIIUPOBaHHBIE OTEJIM KJjacca 3 3Be3/bl IIPUBJIEKAIOT HE TOJIBKO JIIOZEH CO
CPEIHUM JIOCTATKOM, HO U JIOCTaTOYHO obeclieueHHbIe CJIOM HaceJleHUA. 3amedy, 4To
JIUTSI HaIllel TOCTUHUIIBI He OBLJIO CAaMOIIEJIBIO TIPBITHYTH BBIIIE, M MBI IOCTATOUHO JIETKO
IIPOIILJTA BCE HEOOXOAMMBIE MPOIEAYPHI, U MOJIYIUIN OPUITUTHHBIE TPU 3BE3/IHI.

Jlymato, co BpeMeHEM HMEHHO TpeOOBaHUS TYPHUCTOB K KAUeCcTBY U
0e30MmacHOCTH TMPOKUBAHUsA, a He NMPUHYKIEHHE 3aKOHOM IIPUBEAYT OOJIBIIMHCTBO
oTesied K opUIaIbHON KIacCUuUKAIIUN.

http://facto.ru/glavnaya lenta novostej/2016/11/aleksey frizen klassifikatsiy
a_gostinits ne tolko podtverzhdaet reputatsiyvu otelyva na rynke no i gar/

AKTyaJIbHa}I TeMa: HECOOTBETCTBHEC HpI/ICBOeHHOﬁ KaTeropmuu
MI/IHI{y.TII)TypI)I I'pO3UT CAaHKIIUAMHA I'OCTUHUIIAM C «HEKAaYE€CTBEHHbBIM CEPBHUCOM »

YYyacTHUKU PBIHKA CYUTAIOT KJIIOUEBBIM BOMNPOC CHPABEAJIUBOU OILIEHKU
[IPEeOCTABIAEMBIX YCIIYT

MuHucTepcTBO KyJIbTypbl P® 1iaHuUpyeT y:KeCTOYUTh Mepbl JJIA TOCTUHHUIIL,
OKa3bIBAIOIIUX HEeKadecTBeHHbIE yciayru. OO0 3TOM B UeTBepr, 24 HOAOpSA, cooOImmiIa
JIUPDEKTOP JlemapTaMeHTa Typu3Ma W PerdoHaJIbHONW NOJUTUKA MUHUCTEpPCTBA
KyabTypbl P® Osbra fApusioBa Ha 3acezlanuu MexIyHapOHOTO TYPUCTCKOTro ¢hopyMa B
SIFT B Coun.

<<HeO6XOI[I/IMO IIPUHATHL MEPbl U U3MEHUTDb CUCTEMY KJIaCCI/I(l)I/IKaHI/II/I CpeEACTB
pasMeENleHnA. Mbpb1 6y/1eM YXKECTOUAaTb MEPBI, IPDUHUMAEMbIE K TEM aKKPpEAUTOBAHHBIM
OopraHu3anuiaM, KOTOPbIE HeoOOCHOBAHHO IIpuCBanuBalOT T'OCTHUHHLIAM KaTE€ropun, B
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BHUJle JIMIIIEHUS CaMOU aKKpeJUTAIluM, a TakyKe OT3bIBa CBUJETEJIbCTBA Y TOCTHMHUII,
MIPEIOCTABJIAIOINX HEKAUYEeCTBEHHbIE YCIYTH WU HECOOTBETCTBYIOINE KAaTETOPUU» —
npexaymnpenuia fApusnosa. ITo e€ cioBaM, B 3TUX LesiAX Oy/eT co3/aHa paboyas rpymnia.
Ona Takke OTMETWIA, YTO MHUHHUCTEPCTBO IPU3BIBAET 3KCIEPTHOE COOOIIECTBO
AKTUBHO y4acTBOBATh B 3TOM IIpOIIECCe.

[IpucyrcrBoBaBmnii Ha gopyme Bagum IIpacos, Bune-nipesusent Penepannu
pecTopaTtopoB U oTesbepoB Poccum, mosiaraer, uTo Takad pabouas Ipynma JIoKHa
BBIIIOJIHATh (YHKIHIO apOUTpaka U BBIHOCUTH pEIIeHUs, TIIaTeJIbHO pas3bupas
Ka’K/IbIl1 KOHKPETHBIU CiIydau.

«KauecTBO cepBrca B TOCTHHHIIE B KOHEUHOM CUETE OIIPEJIEJIAET IIOTPEOUTED.
Knaccudukanus BbIJA€TCsA HA JOBOJIBHO JJIUTEJIBHBIM CPOK, MHOTOE MOXKET yCTapeTh
3a BpeMs JIelCTBUSA IIPUCBOEHHOU OTeJIt0 Kateropuu. [1o OTHOIIEHNIO K KOMIIAaHUAM, Y
KOTOPBIX  OyAyT  BBIABJIEHBI  PENUAWUBBI, KOTJIa TOCTHHHUIBI  IPU3HAIOTCHA
HECOOTBETCTBYIOIIIMMU 3asIBJIEHHON 3BE3/THOCTH, OE€3YCJIOBHO, JOJIXKHBI ITPUMEHATHCS
cauknuu. Ho B 1000M ciygae 3TOT BOIPOC HYXHO pemaTh C y4acTHEM
1podeCCUOHAJIOB, U OYeHb BaKHA 3/1€Ch 33/1aUa CIIPaBeAJINBON OIeHKU», — 3aKII0UMII
BaguwMm ITpacos B 6ecesie ¢ koppecnonieaToM TourDom.ru.

«Vnes 3By4uT 37[paBO, TaK Kak IOJaBJisgiolee OOJIBIIMHCTBO OTeJleld B CTpaHe
yHacJeIOBAJIM He TOJbKO IIOCTCOBETCKUU (POHZ, HO U MeHTanuteT. llosaTomy
IOCTOAHHAsA paboTa € KadyecTBOM YCJIYT HeoO0XoAuMa, OcOOeHHO B Topojax, He
IIONAaBIINX NOJ «Kojamak» UM 2018. B ¢BA3M ¢ NOMyJIAPHOCTBIO TEMBbI 3a IOCJESHEe
BpeMs ObLJIIO CO3/]aHO JIOCTATOYHO MHOI'O OpraHU3aIvi, cTpeMAIuxes 3apaboraTs Ha
€CTeCTBEHHO BO3pOcCIeM cIpoce. ITO pa3Hble IIeHbl U KayecTBO. Eciu u GyieT 4To-To
MEHATHCSA, BAXKHO IIOHUMATh, KTO 3TO OyzeT aesarh. UTO KacaeTcs OTeJed, it
aJIeKBAaTHOM OIlEHKU JAHHOW WHUIMATUBBI HYKHO, IPEXKJE BCEro, OINPENETUTHCH C
caMUM TEPMHUHOM «HeKayeCTBEeHHble YyCayru». JIjid OTCTpOMKH KauvecTBa ecCTh
IIpaKTHKa pabOThI C OT3bIBAMH, CTAaHJAPTHI M UEK-JIUCTHI», — MPOKOMMEHTHPOBAJ
cutyanuio Agapen Muxaiien, 1upektop no pa3sutuio AJIEAH.

http://www.tourdom.ru/news/minkultury-grozit-sankciyami-gostinicam-s-

nekachestvennym-servisom.html

«3Be3AHBIN KOHTPOJIb» 3acTynwia B Jo030p. OOImecrBeHHasn
JKCIEPTU3a IMPOBEPUT POCCHUICKHE OTeJId Ha KavecTBO CepBHcCA H
«3BE3THOCTH»

Kak wu3BecTHO, B Hayajsie 2017 Trojla Bce TOCTUHUIBI U JpPyTUE CPeACTBA
pasMeleHus B rOpo/iaX, B KOTOPBIX OyZleT MpoxoauTh YeMnuoHaT Mupa mno ¢pyroosry B
2018 roay, 06s13aHBI MPOUTHU KJIACCU(PUKAIUIO U IMOJYIUTH JOKYMEHTHI 00 yYpOBHE
CBOEU «3Be3/IHOCTH» — TO €CTh COOTBETCTBUSA CTAaH/AAPTAM TOU WJIM MHOU KaTeropuu —
«0e3 3BE3/1» «1 3Be3/1a», «2 3BE3/IbI», «3 3BE3/IbI», «4 3BE3/bI» WJIH «5 3BE3/».

Kak npuHATO BO BceM MUpe, OHU MOJIYy4YalOT JIOTIOJTHUTEJIbHOE MapKETUHTOBOE
IIPENMYIIECTBO, & OT€YECTBEHHbIE U 3aPyOeKHbIE TYPUCTHI, KOTOPbIE Iy TEIIECTBYIOT 110
Halled cTpaHe, IIOJYyYalOT TapaHTHUIO TOTO, UYTO JIAHHBIA OTeJb COOTBETCTBYET
KaTeropuy, KOTOPYK OH MoJydwa. I[lpu OypHOM pa3BUTHHU MEXAYHAPOJAHOTO U
BHYTPEHHETO TYPUCTCKOTO PBIHKA JJi TOCTEH PEruoHOB Ha/MuMe y OTessd 3HakKa
KaTeropuu sABJseTcsa GakTopoM JAOBEPHU K JAHHOMY OOBEKTY pa3MeIeHHU.

3apyOexHple OOJIETBPIINKA U TYPUCTBI OyAyT CyIUTh 0O YpOBHE pPa3BUTHUA
Typuctuuyeckoi cdepsl B Poccuu, B TOM yucie, 1 10 TOMYy, HACKOJIBKO COOTBETCTBYET
HAIII} OTeJI 0003HAUEHHBIM Ha HUX «3Be37aM».

ITo manHBIM WHTEpHeT- mopTasa Lodging.ru, Ha Havyayio HOAOps, TPH Tropoja
MIPOIEMOHCTPUPOBATIN 100% TIpoxoxkjeHue Kiaccudpukanuu — MockBa, CaHKT-
ITerepbypr u Kpacuomap. Uyt HuKe 1iudpsl y Kamuauarpaga — 91,92% u Kazanu —
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87,19%. CambIii HU3KUH MoKa3aTenb y ExarepunOypra — 68,51%, Huxkaero Hoeroposia
— 70,88%. 3a uumu ciaenyior Camapa — 73,68%, Capanck — 79,49%, PoctoB —
85,61%, Bosrorpag — 86,69%.

K coxanenwuto, mpobiiema poOBeIeHUs 00A3aTeIbHON KIacCU(PUKAIIUN CPEJICTB
pa3MeleHus B 11 POCCUUCKUX TOpo/iaX 3aKJII0YaeTcsA He TOJIBKO B TOM, YTO OHU He
yCIIEBAIOT BOBPEMS ITPOUTH HEOOXOAUMYIO IIPOLIEIYPY KIaCCU(PUKAIIIH.

Kak mnokaspiBaeT mpakTHKa, HECMOTPsA Ha pa3paboOTaHHbIE U IPUHATHIE
MuHUCTEPCTBOM KYJIBTYPBI CTaHAAPTHI, MponucaHHble B «Ilopsaake kiaccudukanmu
00BEKTOB TYPHUCTCKON MHAYCTPUHU B UACTH KJIacCU(PUKAIUN TOCTHHHUI] U UHBIX CPEJICTB
pasmelneHus» (manee Ilopsiok), COTJIACHO KOTOPOMY BCe OHH, B 3aBHCHUMOCTH OT
MOJIyYeHHONM  KaTeropuyd  3BE3JJHOCTH, JIOJDKHBI HUMETh  COOTBETCTBYIOIIYIO
MHPPACTPYKTYPY U OKa3bIBaTh COOTBETCTBYIOIIMN HA0OOp YCJIyT CBOUM TOCTSIM, B
JIeICTBUTEILHOCTU 9TO MIPOUCXOJUT JAJIEKO HE BCEr/ia.

OpraHusaLu/m, IIOJIYYHNBIINE AKKPEAWTAIIKMIO HA IIPpAaBO IIPpOBEAEHUA pa60T 110
I{]IaCCI/I(l)I/IKaI_[I/II/I TOCTHUHHUII 1 UHBIX CPEACTB pa3MEIICHUA, IIDUCBAUBAIOT B HEKOTOPBIX
cyqyadax 0oJiee BBICOKHE «BBéBI[bI» OTE€Y4ECTBEHHBIM OTEJIAM, HECMOTPA HaA TO, YTO OHU
HE COOTBETCTBYIOT OHY6JII/IKOBaHHbIM B Hopﬂm{e O(I)I/II_II/IaJIbeIM Tpe6OBaHI/I${M.

OjniHa U3 OCHOBHBIX ITp00JIEM B JaHHOU cepe 3akiouaeTcs Tak»Ke B TOM, YTO Ha
CErOJIHAIIHUN JeHb B Poccuu HeT HU OJIHOM OpraHu3aluu, KOTopas IpoBepseT
YPOBEHb COOTBETCTBUA TOTO WJIM MHOTO OTeJIs IIPUCBOEHHOU «3BE3/JHON» KaTerOpuu.
ITo cyTtu, oTeuecTBeHHble TOCTUHUIIBI, TAHCUOHATHI U JIOMa OTAbIXa ABJAIOTCA HUKEM
He KOHTPOJUpPYeEMBIMHU. B CBOIO ouepenb oTeuecTBEHHbIE M 3apy0OeXHBbIE TYPUCTHI,
MIPOKUBIIKE B TOM WJIM WHOM OTeJie U He TOJIyYUBIIHE 3asBJIEHHBIA U OOEIIaHHbBIN
Habop YCJIyr COOTBETCTBYIOLEIO KadyecTBa, UYBCTBYIOT ce0s »KepTBaMu oOMaHa —
IIPEIOCTaBJIEHU UM PYKOBOJMUTENSAMU U BJAJeJIbIIAMH CPEACTB pa3MellleHus
HeJIOCTOBEPHOU MH(OpManuu, TO €CTh HAJIUI0 HapylleHHe 3aKOHA O 3allluTe MpPaB
oTpeduTeseH.

YuuThiBasg HaJIUYME JAHHON MPOOJIEMBI, PsA OOIECTBEHHBIX HKCIEPTHHIX
OpTraHU3aIUil BBICTYIIHMJIM C WHUIMATHBONM CO3JAHHUA OOIIECTBEHHOTO IIpOEKTa
«3Be3HbINl KOHTPOJIb» — II0 INPOBEPKE COOTBETCTBUA 3aABJIEHHOU POCCUHCKUMH
OTeJIIMU ¥ TPHUCBOEHHONW MM KaTerOpuM «3Be3/THOCTU» B COOTBETCTBUU C
yTBepKAEHHBIM MuHKyabTypbl P® Ilopsaakom wminu IT'ocyapcTBeHHOU cHUCTEMOU
K1accuUKaIUy TOCTUHUIL U UHBIX CPEJICTB pa3MeltieHus (qanee Cucrema).

Pazymeercsi, JaHHBIN IMPOEKT MOKET OBITh PEAJTM30BaH TOJILKO IIPH yYaCTUH B
HEM He3aBHUCHUMbBIX «pPeBU30POB», pabOTy  KOTOPBIX Oy/ieT  OIleHUBaTh
po¢EeCCHOHATILHBIN DKCHEPT B c¢depe rocTUHUYHOTO OusHeca. To, YTO MpoeKT Oyzer
yCIIEIlleH, er0 OpraHu3aTopaM II03BOJISAET HAAEAThCs, MPeXae BCero, TOT (akT, YTo
HE3aBUCHUMYIO OIIEHKY JIOKyMEHTOB I10 pe3ysibTaTaM pabOoThl « PEBU30POB» COTJIACHUIACH
JlaBaTh OJUH U3 CAMbBIX aBTOPUTETHBIX CIIEIUAJIMCTOB B UHAYCTPUHU TOCTEIIPUMMCTBA B
HaIlled CTpaHe, KaH/UJAaT YdKOHOMHUYECKUX HayK, JOIEHT, aBTOP KHUT U IyOJIMKaIUH,
U3/JaHHBIX B HAIllEHl CTpaHe W 3a e€ MpejieslaMu, NMpe3usieHT «Accoruanuu «OTesb-
skcriepT» Maprapura Hemosgesa. Umenno Maprapura HemosisieBa sABisgeTcss aBTOPOM
nericTBytomero ceiiyac «Ilopsaaka kiaccupukanuu 00bEKTOB TYPHUCTCKON MHJTYCTPUH ».
On 6bLT pa3paboTaH €[ CIenUuaaIbHO 10 3aKazy MUHUCTEPCTBA KyJIbTyphl P® B 2014
roxy. OHa Ke ABJIIETCA aBTOPOM W JIpyTHX pefakmui CHUcTeMbl, pa3dpabOTaHHBIX C
2003 roj/la, U B YaCTHOCTU TOH, KOTOpasl IMOJIyYUJa BBICOKYIO OLIEHKY Ha BceMupHOU
KOH(pEPEHIIUN IO TypuU3My, BIEpBble B HCTOPUH BceMUPHOU TYpHUCTCKOU
OpTaHU3aIuH, IPOXO/INBIIIEH B HAIlleH cTpaHe B 2004 roay B CankT IleTepOypre.

ITo muenuro Mapraputbl HemosseBo#, crnenuduka TOCTUHHUYHOTO OHM3Heca

3dKJII04aeTCAd B TOM, 4YTO B HEM OJHMHAKOBO BAa>XHbIMH ABJIAIOTCA BCE KOMIIOHEHTDI,
CBA3aHHbIE C IIPOXHWBAaHHUEM TI'OCTA. «Ecanm AJIA TEX Ke aBUAKOMIIAaHUU HJIHN APYyTux
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IIEPEBO3YMKOB  IMPHUOPUTETOM  SBJfAETCS, IMpekae Bcero, 0e30MacHOCTh U
CBOEBpEMEHHas /IO0CTaBKa IIaCCaA)KUPOB, — TOBOPUT PYKOBOAUTENb AccollMalnuu
«OTtenp-skcnepT», — a co3faHue KoMdopTa U YpPOBHS CEpBHUCA ABJAIOTCH, XOTA U
BOKHBIMH, HO BCE-TaKU JOMOJHUTEIbHBIMU KOMIIOHEHTAMU OW3HECA, TO B CIy4ae C
TOCTUHUYHOU cdepol, TaKk Ha3bIBAEMBIX IPUOPUTETHBIX U HE IIPUOPUTETHBIX
HalpaBJIeHUN He CyIIecTBYyeT — HCKJIIOUUTEJIBbHO BCE COCTABJIAKIINE AeATeJIbHOCTU
oTeJisl ABJIAIOTCA OJUHAKOBO BAKHBIMHU, TO €CTh 37]eCh HE MOXKET OBITh «MeJIouel»,
IIOCKOJIBKY OOCJIy?KUBAaHHE TOCTEN U3 «MeJIOUEH» U COCTOUT!.

OcobenHo, mo MHeHHI0O HemosseBol, 3TO Kacaercs KadecTBa pabOTHI
IepcoHasia, OT IpodeccHuoHAIN3Ma, BHHUMATEJIbHOTO, JIFOOE3HOTO OTHOIIEHUS
KOTOPOTO K TOCTAM U Ja)ke OTCYTCTBUS HJIM HAJUYUS y HEro TeX WU UHBIX
YyeJIOBEYECKNX KauvecTB, KaK MPaBUJIO, W 3aBUCUT HACTPOEHHE IMPOKHUBAIOIIUX. B
OTJINYHE OT TEJIEeMPOrpaMMbl « PEBU30PPO», B KOTOPOU IIPOBEPSIOTCS, IO CYTH, TOJIBKO
COOTBETCTBHE OTEeJIEH CAHUTAPHBIM TPeOOBAHUIM, OPTAaHMU3ATOPHI MPOEKTA «3BE3HBIN
KOHTPOJIb» PEIIWJIN IIPETEeH/I0BaTh HAa TO, YTOOBI OOBEKTOM IIPOBEPKH CJIejIaTh He
TOJIBKO UHQPPACTPYKTYPy, OCHAIllEeHHE U 000py/AOBaHMeE, HO TaK)Ke YPOBEHb CEpBHCA U
OIIEHKY PabOTHI IEPCOHAJIA CPE/ICTB Pa3MeIleHu .

Corylacutech, 3TO OAHA M3 CAMbIX TOHKHMX /I DKCIEPTHOU OIeHKH cdep
JlesITeJIbHOCTH JII000M TOCTUHUIIBI. YBUJIEB U3BECTHOTO JYKCIEPTAa B KauyecTBe TOCTH,
MeHe/KePHI JII0O0TO OTeJIsA, BHE BCIKOTO COMHEHUS, Oy/[yT OTHOCUTHCA K HEMY MHAUe,
yeM K /JApyruM nocrosyibnaMm. I[losToMy opraHusaTopbl «3Be3THOTO KOHTPOJIA»
pelInIN IPUBJI€Ub «BOJIOHTEPOB», KOTOPBIE MOCJIE COOTBETCTBYIOIIETO UHCTPYKTAXKA U
oOyueHUs Oy/IyT 3aCEATHCA B IIPOBEPsieMble TOCTUHUIILI B KAUECTBE TaK HA3BIBAEMOTO
«TAaMHOTO TOCTsI» WIN «peBu3opa». K sromy sddekTuBHOMY MeTOy HHOTZA
pubOeraroT BJIAJIENIbIBI M PYKOBOAUTEIN CAMHUX OTeJIed, UTOOBI IPOBEPUTH PAbOTY
CBOETO IIEPCOHAJIA, VBUJIEB €€, TaK Ka3aTh, U3HYTPHU — IJ1a3aMU OOBIUHBIX TIOCTOSJIBIIEB.

«BoJsioHTEpBI» 1O UTOTaM KaK MUHUMYM OJTHOU HOUYEBKH B OTeJIE U IIOCJIE TOTO,
KaK OHHM BOCIOJIB3YIOTCSI €ro ycjayraMu, o0s3aHbl OyJyT B3amloJHUTh 5 aHKeT-
JIOKYMEHTOB, KOTOPbIe ObLTU pa3pabOTaHbI ¢ MIOMOIIbI0 KOHCYJIbTAIUU M OOydYeHUs y
[JIABHOTO 3KCIEpPTa «3Be3JHOTO KOHTpOJs» Mapraputsl HemossieBo# 111 oTesel
KaTeropuu «3-5 3Be3z». OOIllee KoJMUecTBO Trpad, KOTOpblE MPHUIETCS 3aIlOJHUTH
IOOPOBOJIBHBIM ~«TallHBIM peBHU30paM» — 0oJjiee YeTHIPEXCOT. B HHUX yUTeHBI
MIPAKTUYECKN BCE aCIEeKThl JeATeJIbHOCTU OTeJs — OT KOJIMUecTBa U acCOPTHMEHTa
IIOJIOTEHEI] B BAHHOW KOMHATE /10 HAJIWUYHSA WIH OTCYTCTBHUSA YJIBIOKH Y COTPY/IHHKA
cJIy>kOBI IPHEMa UJIU PecTOpaHa IIPU Pa3roBOpe ¢ TOCTEM.

Ilocne 3anonHeHUA AOKYMEHTbI-aHKETDbI 6YILYT rnepeaaBaTbCA Ha Cy/J I'JIaBHOT'O
JKCIIEPTA. ,Z[JIH YUCTOTBI SKCIIEpHMMEHTA, YTOOBI HpOBOI[HMBIfI dHaJIN3 WU BbIHECEHHE
3KCHepTHOI‘/JI OEHKH O COOTBETCTBHUHU NJIM HECOOTBETCTBHMHU I'OCTHMHHI] CBOMM «3BE€3JaM»
OBLIM MaKCHMAaJILHO O6’beKTI/IBHbIMI/I, IKCIIEPT HE 6y1I6T 3HaTb HU HUX Ha3BaHUA, HU
MECTOHaAXOXAEHUA.

]_—[aHHbIIL/’I AJITOPUTM A€ATEJIbHOCTU IIPOEKTA <<3BeBZIHbIﬁ KOHTPOJIb» IIO3BOJIAET
HaAeATbCA Ha €ro 00BEKTUBHOCTb U IIOJIydeHHuE MAaKCHUMAJIbHO TOYHOU SKCHepTHOﬁ
OIl€HKH OTE€UYECTBECHHbIX CPEJACTB pa3MEIICHUA.

ITo csioBaM MHUIIMATOPOB «3BE3JHOTO0 KOHTPOJII» — OOIIECTBEHHOTO IIPOEKTa
I10 IIPOBEPKE COOTBETCTBUS O0TEeYeCTBEHHBIX CpeJICTB pa3MeIreHust
KJIacCU(PUKAIIMOHHBIM TpeOOBaHUAM, OHH HH B KOEM CJIydyae He MPETEeHAYIOT Ha To,
4TOOBI IOJIMEHSTH COOOHM TOCY/IapCTBEHHBIE CTPYKTYPHI, B KOMIIETEHITUN KOTOPBIX
JIOJDKHO OBITH peryJIMpoBaHHE 3TOro mpollecca. TeM He MeHee, OHH CUHUTAIOT, UTO
IIPOBE/IEHNE TaK HA3bIBAEMBIX «KOHTPOJIBHBIX 3aKyIIOK» HAa TOCTHHHUYHOM PBIHKE C
ITOCJIETYIOIINM HX aHAJIN30M, BEHIHECEHHEM SKCIIEPTHOU OIEHKH C IyOJIUKAIheld €€ B
CMM - HeCOMHEHHO, JIOJDKEH OyZeT CIIOCOOCTBOBATh ITOBBIIIEHHUIO KadvyecTBa
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OKa3bIBaeMbIX TOCTHHHIIAMHU YCIYT U POCTy NPOMECCHOHATBHON KYJIBTYPBl Yy HX
BJIAJIEJIBIIEB U PYKOBOJIUTEJIEN.

[Ietp Kanyrun, KoopauHaTop «3Be3JHOTO KOHTPOJIA».
http://polytika.ru/info/73220.html

Oreasn «Petroff Palace Hotel» paszsBesauiaca? IlatusBe3aHbIil OTEIb
«IIerpoBckuii IlyreBOoil ABOpEI» MOJYYHJ OT HKCIEPTOB OOINECTBEHHOTO
MPOEKTa «3BE3HbII KOHTPOJIb» BCETrO 3 3BE3/IbI

[TepBBIM TOCTHHUYHBIM OOBEKTOM, KOTOPBIM IIPOIIE] IIPOBEPKY «3BE3THOTO
KOHTpOJIsI», cTan «IlerpoBckuii IlyreBoii nmBoper» uau Petroff Palace Hotel. Orenb
HAXOJUTCA B W3BECTHOM HCTOPUYECKOM B3J]JaHUHM, KOTOPOE HA CETOAHAIIHUN JIeHb
SIBJISIETCST OTHOUM M3 BU3UTHBIX KAPTOUEK POCCUICKOM cTosuibl. ITocKkoJIbKY Ha dacajie
OTeJIsl IPUCYTCTBYIOT 4 3BE3JIbl, © MEHEKEPHI OTeJIsA caMu IponH(OpMHUpOBaIu 00
ATOM Ha CTOWKE PEIEIINH, CIIEIUATUCTHI «3BE3/THOTO KOHTPOJIS» OIEHUBAJIA €r0 IO
KaTerOpUU, YTBEPKIEHHOU /ISl YEThIPEX3BE3IHBIX OTeJeld KOJIMYECTBOM MeHee 50
HOMEPOB (B oTeJie 43 HOMepa).

Bmecre ¢ Tem, corsacHo «®enepasbHOMY NEPEYHIO KJjacCUPUIIMPOBAHHBIX
TOCTUHHI] U WUHBIX CPEACTB pa3MellleHUs, FOPHOJIBIKHBIX TpacCc U IUIKEW» OTesb
«ITerpoBckuii IlyreBoll nBOpeln» MOJMy4YMs OQPUUHAIBHYIO KATETOPUIO «5 3Be3/».
AxxpenuTOoBaHHAs OpraHU3aIys, MPOBOAUBINAS SKCIEPTU3y 00bekTa — OTKpHITOE
aKkIroHepHOoe o0mecTBO «Bcepoccuiickuil Hay4dHO-UCCII€IOBATEIbCKUNA WHCTUTYT
ceprudukanuu». B obiemM, moiam yragai, BO CKOJIbKO UMEHHO 3Be3]l COOCTBEHHUKHU
Petroff Palace Hotel onenuBaroT cBoe 3aBesienue. Ecim B msaTh, To mouemy Ha (acasne
CKPOMHO B3HAUUTCA TOJIBKO 4eTbIpe? IloHeBosie BO3HMKaeT BOIPOC O TOM, YTO
«IATEPKY» 3TOMY OTEJII0 IPUCBOUJIN KAKUM-TO TAWHBIM YKa30M, U aAIMUHUCTpAIUA He
XoueT aUuIIUPOBaTh 3TO «ocTHkeHue». Ho TsaHet iu Petroff Palace Hotel xoTst 661 Ha
«4eTBepKy»? Jyii TOro, 4ToObl MOJYYHUTH OTBET HA 3TOT BOIPOC, CIEIHAJIHCTHI
«3Be3JHOT0 KOHTPOJISA» MPEJICTABUJIN HA OIEHKY Mpe3u/ieHTy acconuanuu «OTesb-
skcnepT» Maprapure HemosisieBol ATh JOKYMEHTOB, TIIATEILHO COOPAaHHBIX UMH BO
BpeMs HccseioBaHusA o0beKTa. B pesysibTaTe 1o ObUI c/ieslaH cileIy oI SKCIePTHHIN
aHaIN3.

AHAJIN3

IIpEACTABJIEHHBIX Ha pPaAaCCMOTpE€HHE JOKYMEHTOB, KaCaloIUuXCA OIOEHKH
TOCTHHHIIBI KATETOPUHU «4 3BE€3bI» C KOJIMYECTBOM HOMEPOB MEHEE 50 B COOTBETCTBUU
C HOpHI[KOM I{]IaCCI/I(l)I/II{aI_[I/II/I 00BEKTOB TypHCTKOﬁ HUHAYCTPpHUH, BEKJIIOYAIOIIUX
FOCTUHHNIBI W HWHBIE CPEACTBA pPa3MEIIEHHUA, T'OPHOJIbIZKHBIE TpACCbl W IIJIAXKU,
OCYIJ_[eCTBJIﬂeMOIL/’I AKKPEANTOBAHHBIMHU OpraHu3anuAaMU.

(YTBEPKIEH TTPUKA30M MUHUCTEPCTBA KYJIBTYPbI POCCUMCKOUN
OEJIEPAIIUN OT 11 UIOJIA 2014 TOJIA Neo 1215, 3APETMICTPMPOBAH B
MUWHIOCTE POCCHMU 29 JEKABPS 2014 I'. N235473)

Ha paccmoTrpeHnue ObUTH IIPEACTaBIEHBI 5 IOKYMEHTOB:

JlokymeHT NO1, B KOTOPOM OTMEUYEHbI pe3yJIbTaThl HAOJIIO/IEHNs 3a paboToM
COTpYI[HI/IKOB paSJII/I‘-IHbIX CJIy)K6 T'OCTHHHIIBI BO BpEMH KpaTKOCpO‘JHOI‘O HpO)I{I/IBaHI/IH
B TOCTHUHUIIE.

AHaJII/IS AAHHOTI'O I[OI{yMeHTa IIO3BOJIAET CAe/JIaTb BbIBOJ O TOM, I-ITO—JII/I6O B
I[aHHOfI T'OCTHUHHUIIE BOO6H_le HET HUKAaKUX CTaHZ[apTOB, pEI‘J'IaMeHTI/IPYIOIJ_[I/IX HpaBI/IJIa
pa6OTbI HepCOHaJIa, JII/I6O €C/IM TaKOBbIl€ M HMMEIOTCA, TO IIO HHUM HE l'IpOBOI[HTCH
TpeHI/IHFI/I, CJIEACTBUEM UETO U ABJIAECTCA UX IIOJIHOE H€CO6JIIOI[€HI/I€ COpr,Z[HI/IKaMI/I.

C Zpyro#l CTOPOHBI, COBEPIIEHHO OYEBHUJIHO, YTO KOJIMYECTBO COTPYIHUKOB HE
MIO3BOJISIET 00ECIEeYUTh YETKYI0 PabOTy BCeX CIy»KO TOCTHHHIIBI, BCJIEACTBHE YEro
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OGapMeHy MPUXOAUTCS BBIIOJIHATH U PaboTy MOAHOCUMKA Oaraka, M paboTy mBermapa,
1 paboty 6apmeHa!

B TO 2xe BpeMs OTCYyTCTBYET KOHTPOJIb 32 pab0OTOM IepCOHAsIa OTAETbHBIX CIIYKO
1 HET YETKOTO B3aMMOJIEHCTBUS PA3IUIHBIX CIYKO, KaK 3TO JOIKHO OBLIIO OBI OBITH
[P HAJIUYUU CTPYKTYPHI YIIPABJIEHHs, BK/IIOUAIONIEH KOHTPOJIb CylepBai3epa 3a
paboTroii TOpHUYHBIX. Ecam OBl TaKOH KOHTPOJIb OBLI, TO IpUHUMAas yOpaHHBIN
TOPHUYHOU HOMep, cyliepBaiizep oOparumsa Obl BHUMaHHE Ha OTOJIEHHBIE MPOBOJA B
BaHHOUM KOMHATe U cOooO0IIuIa Obl B MHKEHEPHYIO CJIYKOy 0 HEOOXOMMOCTH CPOYHOTO
yCTPaHEHUS UCTOYHUKA MMOTEHITUAIBHON OIIACHOCTH JIJISI *KU3HU 3a€37KAI0IUX B HOMED
rocrei!

JlokymeHT N2 0O COOTBETCTBHH TOCTHHHIBI MHUHUMAIBHBIM TpPeOOBAaHUAM,
IIpeIbABJIAEMBIM K CPE/ICTBAM pa3MellleHUs KaTeTOPUH «4 3Be3/bI» C YUETOM TOTO, YTO
3TO HeOosipIIasg TOCTUHHUIA (0O 50 HOMEpOB), M pacCIOJIOKEHAa OHA B 3/IaHUU,
SABJIAIOMUMCS  OOBEKTOM KYJIBTYPDHOTO HACJENHs, JJis KOTOPOTO TENbIA P
TpebOBaHUI He ABJIsAETCA 00sA3aTeJbHBIM B CHJIy HQINYASA  BO3MOXKHBIX
«00peMeHeHn» B YaCTH MepeHOca CTeH U T.II.

AHaIi3 JaHHOTO JIOKyMEHTa IoKa3aJl, 4YTo U3 84 00sA3aTeIbHBIX TpeOOBaHUU He
BBITIOJIHAIOTCS 10, UTO COCTaBJIAET OKOJIO 12 %, a UMEHHO:

— Ilnomaas HOMEpa HEe IO3BOJIAET TOCTIO CBOOOJHO, y/I0OHO M 6Ge30macHO
IIepeJIBUTaThCs, U HCIIOJIb30BATh Bce 000py/I0BaHNE U Mebeib;

— B BaHHOU KOMHATe MKy II0JIOM U ABEPHOU KOPOOKOU TOpUYAT 2 OTOJIEHHBIX
IIPOBOA;

— OrcyrcrBue lllBeiinapa;

— OTcyTcTBUE HOCUJIBIIIUKA;

— OrcyTcTBUE BeuepHeH ITOATOTOBKY HOMEPA;

— OrcyTcTBUE BO3MOKHOCTH HOTJIAIUTD BEIllM 32 O/INH Yac;

— OtcyTcTBHE BO3MOKHOCTU CZIaTh BEIU JJIsl UX MEJIKOTO PEMOHTA;

— OrcyTcTBHE BO3MOKHOCTH BBIOOpPA JII000TO U3 BAPUAHTOB IIPEJIOCTABIIAEMOTO
nuTaHusA (3aBTpakK, JIByXpa3oBOe, TPEXpa30BOe MHUTAHUE), XOTs, BO3MOIKHO, TaKas
BO3MOYKHOCTH IIPEIOCTABJIAETCA IPU NIPUEMe TPYII;

— OrcyTcTBUE NHUCHBMEHHBIX CTAaHAAPTOB I TEPCOHANa, (QUKCUPYIOIUX
byHKIMOHAIBHBIE 00S3aHHOCTH U YCTAaHOBJIEHHbIE TTPABUJIa pabOThI U X COOJTIOIEHTE
COTPYIHUKAMHU BceX CIYKO (ecyim M MMeIoTCs, TO He COOJIIOAAIOTCS COTPYAHUKAMHU
MHOTHUX CJTyK0);

— HenmocraTouHOe KOJUYECTBO IiepcoHasa, i O0OeclieueHHs pPeryJIsipHON
OecriepeOOMHOM pabOTHI CpeICTBA Pa3MeEIEeHH.

W3 peranpHOro aHajanW3a BUAHO, He CcOOJIOmAOTCA TpeOOBaHUsA, KOTOpPHIE
CBSI3aHBI He ¢ 0OOpyJOBAaHHMEM M OCHAINEHHMEM TOCTHHHIIBI, a C IIPEIOCTaBIEHUEM
YCJIYT, TO €CTh C OpTaHU3aIel paboThI IepcoHAasA.

JloxkymeHT N2 3 0 COOTBETCTBUM CTaH/IAPTHOTO HOMepa TpeOOBaHUSIM K HOMEPY
«IIEPBOU KaTeropuu» B TOCTUHUIIE KATETOPUU «4 3BE3/bI».

AHaTM3 JAaHHOTO JIOKyMEHTA IT0Ka3aJl, YTo U3 76 00s13aTeIbHBIX TPeOOBAHUI He
BBITIOJIHAIOTCS OKOJIO 20%, a UMEHHO:

— OrcyrcTBue poHAPA KAPMAHHOTO 3JIEKTPUYECKOTO;
— OrcyrerBHe OyIMIBHOTO YCTPOMCTBA;

— OTcyTcTBHE MIETKH /1151 00YBH;

— OrcyTcTBHE MIBEHHOTO HAOOPa;

— OTcyTcTBHE KII0YA /11 OTKPBIBAHUS OYTHUIOK;
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— OrcyrerBHe TeslePOHHOTO CIIPABOYHUKA;
— OrcyTcTBHE IPOTUBOIOKAPHON NHCTPYKIINY;

— OTCYTCTBI/Ie HHCTPYKIINU JJIA IIPOKUBAIOIIUX O HEﬁCTBHHX B CJIy4dae I1oXapa u
B OKCTPEMAJIBHBIX YCIIOBUAX, XaPAKTEPHBIX JIA JaHHOI'O MECTa,

— OTCYTCTBI/Ie PYYKH Ha BaHHE HWJIM Ha CTE€HE Yy BAHHbBI [JId CTPAXOBKHU OT
ImaaeHud IIpu CKOJIbXKEHN U (HpI/I HaJIMUHU BaHHbI);

— OTCYTCTBI/Ie KOBPpHUKA MaxpOBOTI'0O JJIA HOT (I[JIH Ka>Xa101o0 I‘OCTH);

— OtcyTrcTBHE HEOOXOUMOTO KOJIMYECTBa MOJIOTEHEI], (110 CTAaHAAPTY I10 YETHIPE
II0JIOTEHIIA, BKJIIoUast OaHHBIE JIJIS1 KaXKI0TO TOCTA);

— OrcyrcTBHe XasaTa 6aHHOTO (JJIs1 KaKJIOTO TOCTS);
— OrcyTrcTBHe 3yOHOU IMIETKH;
— OTcyTcTBHE TIAKETOB JIJIs IIPEIMETOB TUTHEHHI (B AUCIIEHCEDE).

IIpu 3TOM BCe yKa3aHHBIE HEAOCTATKH CBSI3aHBI C CEPBUCOM U 3a00TOI 0 TOCTe U
He TpeOyIOT 3HAUNTEIbHBIX MaTePUAbHBIX 3aTpaT (camMas «IOPOTOCTOSAIIAsA» U3 HUX
9TO pyYyKa HAa BaHHE WJIU HA CT€He y BaHHBI JUUIA CTPAaXOBKU OT MaJIeHUs NpU
CKOJIBKEHUU KOTOpas TpebyeTcsi B CHJIy TOTO, UTO IO CTaTHUCTHKE MMEHHO B BaHHE
ObIBaeT MHOTO HECUACTHBIX CIyUa€eB OT IaJIEHUs IIPU CKOJIbKEHUN).

JlokymeHT NO 4 O COOTBETCTBHU CTAaHZAPTHOTO HOMeEpa HEOOXOAUMOMY
KOJINYECTBY 0AJIJIOB 10 KPUTEPHUAM OJJIBHOHN OLIEHKHU

AHaIM3 MAaHHOTO JOKyMEHTa IIOKasaj, YTO W3 HeoOXOAMMBIX 26 0asLioB IO
KaueCTBEHHBIM XapaKTEPUCTHKAM CTaHAAPTHBIM HOMED 3TOM TOCTHHHMIIBI HaOHpaer
ToJIbKO 18 OastoB. HecMoTpsi Ha Xopolllee COCTOsHKE MeOead, MHOTHE 3JIEMEHTHI
HHTEpPhepa Ka3aJNCh TPSA3HBIMU U U3HOIIEHHBIMU, B TOM YHCJIE CTEHBI, 3aHABECKU U
myd. CocrosiHre OAaHHBIX MPUHAJIEKHOCTEN MOKHO PaCI€HHBATh KaK IUIAYE€BHOE, 3TO
KacaeTcsl PBAaHBIX M 3aCTHPAHHBIX XayjaToOB. HeKOTOpbhle 3JIeMEHThI CAHTEXHUYECKOTO
obopy/IoBaHUS HYK/IAaI0TCsA B peMoHTe. U B cooTBercTBuHU ¢ IIprkazoM MUHKYIBTYPbI
TaKOMYy HOMEDPY MOKET OBbITh IIPHCBOEHA He «IIEpBasg», a «BTOpasg» KaTeropusd, a
HOMEPOB TaKOM KaTErOPUU B TOCTUHUIIE KATETOPUHU «4 3BE3/IbI» OBITh HE MOKET!

JlokymeHT NQ 5 O COOTBETCTBUM TOCTHHHIIBI B II€JIOM HEOOXOIHMMOMY
KOJIMYECTBY OAJJIOB 110 KPUTEPUSIM OAITBHOM OIEHKH;

AHanu3 JAAHHOTO JOKYMEHTa IIOKa3aj, 4YTO U3 HeOOXOAUMBIX 44 OaJJIoB IO
KayeCTBEHHBIM XapaKTEPHCTHKAM JaHHAs TOCTUHHIA HaOHUpaeT TOJIbKO 33 Oauia u B
cooTBeTcTBUU C IIprKazoM MUHKYJIBTYpbl €l MOKET OBITh IIPUCBOEHA TOJIBKO OoJiee
HU3Kasl KaTeropusi WIN KaTeropus «3 3Be3nbl». OCHOBHON NMPUUYMHON HEAOCTaTKa
HY?KHOTO KOJIMYeCTBa OaJIOB CTaJ0 3aIylIeHHOEe COCTOSIHHE HOMepHOro (oHja,
KOTOpO€e OIKCaHO BbIlle B aHanu3e JlokymeHta NO4. [leTasbHOE WHCIEKTUPOBAHUE
TOCTUHHITHI ITOKA3aJI0, YTO KA4YeCTBO M COCTOSHUE HWHTEPbepa XOJIJIOB, CAJIOHOB U
ZIPYTUX OOIIEeCTBEHHBIX IOMEIEHU HaXOUTCs He BCEr/ia B UeaIbHOM COCTOSTHUH, a B
HEKOTOPBIX CJIydyasX B aBapuHOM (HAIpuUMep, KOPHUJIOP, BEAYIIUH Ha KPBITYIO
MIAPKOBKY OTEJISA).

Ymo He maxk c Petroff Palace Hotel?

CrenuanaucTtsl «3BE3HOTO KOHTPOJISA» TMOIPOCHJIM IIPE3HEeHTa acCOIHAIUU
«Orenp-akcnepT» Mapraputy HemosisieBy IIPOKOMMEHTHUPOBATh YPOBEHBb CepBHcCA
MockoBckoro Petroff Palace Hotel. IIpumeuaresbHO, YTO BSKCIEPT OIeHUBAJIA
IpejicTaBIeHHbIe el (haKThI, ellle He 3Hasi, 0 KAKOM OTeJle U/eT PeUb.

— Maprapura Iyap/0BHa, YeM IIPOEKT «3Be3IHasA KOHTPOJIbHASI» OTIMNYAETCS,
II0-BallleMy, HallpIMeDP, OT IIPOrpaMMbl « PeBU30ppo»?
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— Bepgymas sToi Tesenepenayu moaMeHseT co00i (paKTUIECKH MPeICTaBUTEIIS
CaHsmuIHAI30pa — OHA, IO CYTH, IIPOBEPSET IbLIb B HOMEPaxX U YPOBEHb UHCTOTHI. A
JUIsL  IEATEJIbHOCTH OTeJisi 3TO BCEro JIWIIb HeOOJIbIIas COCTaBjAONasg U
CBHJIETEJILCTBYET O IIOXOM paboTe TOPHUYHONW M IUIOXOH paboTe cymnepBaizepa,
OCYIIECTBJISIONIEr0 KOHTPOJIb 3a PabOTOM TOpPHUYHBIX. Bala skcmepTHas OIleHKa
CTPOUTCS Ha OCHOBE BCEX KOMIIOHEHTOB paOOTHI OTesIsA — YPOBHS WHQPACTPYKTYPHI,
HeoOXxoImMOoro Habopa ycJIyT, KauecTBa CEPBHCA U MHOTO IPYTOro.

— I/ITaI{, eciu Bel He IIPpOTHUB. Cpa3y r[epef/’meM K aHaJIn3y 3allOJTHEHHbIX
BOJIOHTEpaAMU I[OKYMeHTOB? Kaxk YCIOBHUJIUCb, MbI HE 6y11eM TOBOPHUTDH Bam mecto
PacCIoOJIOKEHUA W Ha3BaHUE TOCTHHHIBI. SKCHepTI/I3a 6y11€T OCHOBBIBAaTbCA Ha
IIpeAOCTaBJI€HHBIX Bam matu AHKET-ZIOKYMEHTOB, 3alIOJTHEHHBIX «TaHuHBIM T'OCTEM ».

— Ecam IIPpOaHAJIM3NPOBATh IIpE€ACTaBJICHHbIE Bamu AOKYMEHTbI, Yy MEHA
CO3Ja€eTCA BII€HATJIEHHWE, YTO Yy OTEJ/Id OAHa OoJibIIast l'IpO6]IeMa — HM HHKTO He
3aHUMAaeTCA, TO €CTb HHKTO HE€ YIIpaBJIAET IIaHHOfI FOCTHHHHeﬁ hn Yy OTe/JId HET
COOCTBEHHBIX CTaHJapTOB. HaquM, HallppuMep, ¢ penernun. 3331 IIMIMIuTEe, 4YTO
COTPYAHUKHU OAETHI HE JOJIXKHBIM o6pa30M. V3 MOJIOKUTEJIBHOTO — OHU Bce ObLIHN
BEXJINBDBI.

— He T0, uT06BI BexwiBBL. OHH OTBEUAJIM HOPMAaJbHO, 1O ¢opMe, HO 51 ObI
CKazaJl, UTo 5TO ObLIa Takas, M3BUHUTE, BeXIMBad... rpybocts. Koryla roBopAT Bce
IIPABUJILHO, OTBEYAIOT HAa TBOU BOMPOCHI, HO IPHU 3TOM y Tebs OCTaeTcs BIeUYaTJIEHUE,
YTO OT Te€Os XOTAT TOJBKO OJHOTO, YTOOBI ThI MOCKOpee yiies. To ecTh TOBOPUJIHN CO
MHOUM COBEpIIeHHO 0e3pa3jInyHO. A BeJlb TOCTH IPHE3KAIOT B TOCTUHUILY, UTOOBI
MIOKUTH B HEH, YTOOBI TOIYBCTBOBATh ce0s1 YIOTHO, KaK JIoMa...

— EcTb Takoe BrIpakeHHe: Bbl UyBCTBOBAIM Ce0s JIUIITHUM Ha 3TOM Mpa3gHUKE
’ku3HU. V1 BBI KaK-TO UM MeIIaJik. Y HUX CBOS MECHS, Y HUX CBOU IMPa3HUK, Y HUX CBOH
Pa3TrOBOPHI, Y HUX CBOU IIPOOJIEMBI, OHH I'POMKO OOCYKJAIOT YTO-TO, a BBl — KaK OBl
jumHuN. Jlyuire, yTobbl Bac He ObLIO. fl B TaKuX CJIydasX TOBOPIO TaK: CAMBIH
H/ieaJIbHBIA KJIUEHT TOT, KOTOPBIH ITPOCTO MEPEBOAUT JIEHbIH Ha KapTy. UT0O TOJIBKO
He npueskayn! Co CBOMMU «TJIyIBIMH» BOIIPOCAMH He IpucTaBaj. UYTOOBI He MeIas
CIIOKOTHOMY TE€YeHHUI0 >KM3HU. He HCIOpTHI B HOMepax YTO-HUOYAb, a TO BAPYT
pa3obbeT WM 3aradykaer 4yTo-To. JIydire, 4ToObl ero He ObLT0. HO mpu 3TOM 4TOOBI
nmenbru ! JIeHbru 9To0BI IUTH — HO, YTOOBI KJIMEHTHI HE BEPTEJIUCH I10JT HOTaMH,
«HEe MeIaJil CIIOKOWHOUM pabore mepcoHasna». fI, KOHeEUHO, UPOHUBUPYIO. B TO ke
BpeMsI, BbI OTMETUJIN, YTO MEHEKePhI Ha PELENINY YIbI0ATICh.

— Korpga yBuzena, 9To s MoJxoxy, MeHe/?Kep Ha peleniuu yaploHytack. Ho aTo
ObLT TIepBBIA W TOCJAEeAHUUN pas3. I'pybo roBops, Korjga Thl JeHbTU IiepeBesi, Tebe
YJIBIOHYJIUCH, U BCE.

— O9TO TOBOPUT O TOM, YTO IPONMCAHHBIX CTAHZIAPTOB B 5TOM OTeJe JIA
IepcoHasia HeT. A ec/IM CTaHJIapThl HAIIMCAHBI, UX COOJIIO/IeHNe He KOHTPOJIUpyeTcs.
Cranzaptsl TU00 3aKa3bIBAIOTCS U IMHUIIYTCA CHEIUATbHO /I IAHHOW KOHKPETHOH
TOCTUHMIIBI, 5TO CTOUT JOCTATOYHO JIOPOTO, WU OHH IPOCTO BOPYIOTCA: A JAyMalo,
BO3MOXKHO, CIIMCHIBAIOTCA OTKY/la-TO U3 VIHTepHeTa CTaHAapThl, KOTOPblE HAIKCAHbI
JULS1 KAKOU-TO ZIPYTOM FOCTUHUIIBI. bepeTcs, HanmpuMep, KaKo-TO ceTeBOM CTaHAAPT.

— l'ocTuHUIA, 0 KOTOPOU MBI TOBOPUM, KaK 3HAUUTCA B OIKMCAHUU, HAXOAUTCA
07| yIIpaBJIEHUEM OJHOW W3 CaMBIX IPECTH:KHbBIX roctuHul], Mockssl. I1o uzee, stor
YIPaBJAIOINIAA OTeIb JIOJPKEH ObUI MMH TOAENUThCA. Y HHUX JaKe BCE BaHHBIE
MPUHAJJIEKHOCTU C HAJIMUCBIO 3TOro orend. f crpocus, mouemy Bbl HUCIIOJIb3YeTe
JIeiibn ipyroii — 6oJiee U3BECTHON TOCTUHUIBI? MHE OTBETUJIN: IIOTOMY, UTO y 00eux
TOCTUHMUIL OZTHU U T€ K€ BJIQ/IeIbIIbI.

— 3T10 IIPOCTO Yy HUX OAHNH CO6CTB€HHI/IK, nu 3TOT CO6CTB€HHI/IK, 10 BceH
BEPOATHOCTH, HE 3HAET — YTO TaKO€ TIOCTHHHIIA. Ha npeamMeTax O,Z[HOﬁ TOCTHUHHUIIbI
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JIOTOTHIIA APYroro oTess OBITh He M0oKHO. OJlHA TOCTHMHUIIA HE MOXKET OBITh IOJ
yIpaBjeHHeM JIpyrod. Y HHUX MOXKeT OBbIThb OAUH COOCTBEHHUK, HO Y KaXKJIOU
TOCTUHUIIBI CBOE yIIpaBjieHue. MoxkeT OBITh 001I1ast yIpaBJIAmoIias KOMIIAHUA, KOTOpast
yIpaBjseT TOHW U Jpyrodl roctuHuneil. Ho He MokeT OBITh OJlHA TOCTHHHUIIA IIOJ
yIpaBJIeHUEM JPYTOH.

MozkeT OBITH TaKKe OJHA TOProBas Mapka. MoxkeT OBbITh CeTh TOCTHHUIL. BOT,
HalpuMep, TOCTUHUIIA, B KOTOPOH MBI celuac ¢ BaMu Oece/lyeM — ceTeBasi, TOCTUHHI]
STOU CETH B Pa3HBIX ropoxaax Poccum — 6osee copoka. 1 y HUX UMeEIOTCA CTaHAAPTHI
JUTs uX ceTu. IIpuueM y ceTH ecTh OJJUH OpeH/T U eCTh MHOTO MeJIKMX cyOOpeH10B. OuH
cyOOpeHs1, HampuUMep, Ha SKOHOM-KJaacc. Bropoi#l cyOOpeHa — Ha cpegHUIl Kiacc.
Tperuii cy66peH; — HA TOCTUHHIBI O0JIee BBICOKOTO Kjacca. To, 4TO 0/lHa TOCTHHUIIA
HAXOJUTCSA IO/I YIIPaBJIEHUEM JIPYTOH — TAKOTO OBITh HE I0OJI?KHO. ATO MOTYT OBITB JINOO
JIBa Pa3HbIX KOPIyca OHON FOCTUHHIIbI, HO OHHU TOT/IA JIOJI?KHBI OBITH OTHOU IIEHOBOU
KaTeropuu, y HUX JOJDKHO OBITH OJHO KOJIMYECTBO 3Be3d. He MokeT OBITH OfHA
TOCTHHUIIA MIATU3BE3/I0OYHAA, a [Pyras — O/IHA 3Be37]a, U 00€e M0JIb30BaThCsA TOPTrOBOU
MapKOH IMATH3BE30YHON TOCTUHHUIIBI.

Kpome ToOro, craHmapThl [JOIKHBI OBITh aAalTHPOBAaHbI K KOHKPETHBIM
YCIOBUAM KaXKJIOM rocTuHUIbl. Hesb3s, Hanpumep, B3ATh CTaHAAPT OJHOU
TOCTUHUIIBI, HAXOAIIENCS B OJTHOM T'Opo/ie, U TYIIO €TI0 UCIIOJIb30BaTh JJIs1 TEXHOJIOTHUU
TOCTUHUIIBI, HAXOJIAIIENCA B APYTOM ropojie. [la gaske ecau OTesId HaXOJIATCA B OJTHOM
rOpoJie, CTaHIapPThl BCE PABHO JIOJDKHBI OBITH aallTUPOBAHBI K KAK/IOU KOHKPETHOU
TOCTHHHUIIE.

To, 0 yeM BBI TOBOpPHTE, OUEHb HelpodeccuoHaJTbHO. EcC/iM 3TO ceTh — Ja.
Hamnpumep, B cetu Accor ectb rocTUHHIIBI Ibis — 715 rocTei skoHOM-Kaacca. Ho oHu
OTeJId 3TOro OpsHAA MOIYT IIOJIYYHWTh TPU 3BE3/bI, a APYrHe MOTYT He IOJIYYUTh TPHU
3Be3/Ibl, MIOTOMY YTO OHHU BBINIE JBYX 3BE3JI U HHUKE Tpex. Y ACCOp €eCTh TaKxKe
roctuHUIbl Novotel — 7711 cpefgHero kjacca, OHU MOTYT OBITh TpPeX-UeThIpeX 3Be3.
Ectb Takke roctuHuilbl Sofitel — onu 4 miioc mpumepHo. Ho Heslb3st B3ATH CTaHAAPTHI,
KoTophle caenanbl s Sofitel — u ucmonb3oBath ux B Ibis. I He Mosker ObITh B Ibis
casderok co 3HakoM Sofitel.

B CTangapTrax IJOJIXXHO OBITH IIpOIIMCaHO BCE€, B TOM YHCJIE, KaK JOJIXKE€H
BBITVIAZAETD II€PCOHAJI. Kaxkoi JOJIZKEH OBITH MaKHAX, KAKHE YKpallIEeHUA MOTLYT OBITH Ha
yiiaxX, Ha pyKaxX, Ha 1Iiee — BCE HOJI2KHO OBITH IIPOITKMCAaHO B CTaHJapTeE. HOSTOMy au
roBoOpro, 4T0O, €CJId CyAUTHb IIO BallleMy OIIMCAHUIO, CTAHAAapPTOB B 3TOM OTEJIE HET. A
€C/In €CTb, TO HX CO6JIIOI[€HI/Ie HHUKTO HE€ KOHTPOJIMPDYET, 110 HHUM HE€ IIPpOBOAATCA
TPEHUHTU.

BoT BBl Hamucasum B JOKyMEHTe, KacalollleMcs IepcoHasia, YTO IIPABUJIO «5
IIIaroB» B OTeJie BbIMOJIHAeTCA. To ecTh Korzia Bbl MOAXOAUTE K IIPEICTABUTEIIIO OTeJIA
Ha pacCTOsIHME IPUMEPHO 5 IIIaroB, BaM JO0JLKHBI JaTh MOHATH, UTO Bac yBU/eJU. Bam
JIOJKHBI yIBIOHYThCA. Jlaske ecyiid COTPY/IHUK OTeJl 3aHAT YeM-TO JIPYTUM, OH JIOJIKEH
JlaTh BaM CUTHAJI: HE BOJIHYHUTECH, s1 BaC YBU/IEJ, BaMU ceifuac 3aiimyTcs. UTOObI BBI He
[I0YyBCTBOBAJIN, YTO Bl HUKOMY He HY>KHBI.

BbI Takke ykazasiu B aHKeTe, Kacawllencs nepcoHasa, YTo (PpoOHT-MeHeaKepPhl
IPOMKO Pa3rOBapUBaJIA MEXKAY cO00M, 00CyKaanu 1Mo TeaedoHy KOro-TO U3 KJIUEHTOB.
Ecnmu neficTBUTENFHO OBUIO TAaK, TO 3TO MPOCTO «KPUMHUHAI» B OTEJIBHOM cepBuce!
Ilepconas He uMMeeT mpaBa JejiaTh 3aMeudaHUs, Kacalolluecs KJIUEHTOB, Jla elle B
MIPUCYTCTBUU APYTUX KJINEHTOB!

— Jla, s mojoIesl K CTOHKEe perucTparui, TaM OoJibllle HUKOTO He OBbLIO, U
MeHe/Kep IToKa He 00CyAuIa KOTo-To 1o TeedoHy, He mepeia Ha 00IeHre co MHOM.

— 3TO, KOHEYHO, Yy/IOBUIIHO B OTHOIIIE€EHNHU IIOBE€JAECHUA IIEPCOHAJIA.

aiidacecn OO0 «Cmpoum Omenv»: akmyanbHble HO8OCMU 0415 NPOPHecCUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH

18



— Wnu, Takoi ciydaid, MPOXOJUT C PENENIUU COTPY/IHUK U KpUYUT OapMeHy:
«ITouimy 51 yall monpIO»!

— Bce 310 — coBepiienHo Henomyctumo. Hamuio mpobsiema ¢ nepcoHaniom. f
JleJ1ato BBIBOJI, UTO B OTeJle HeT CTaHAApTOB, U HET TPEHUHIOB NepcoHasia. Hanpuwmep,
KOT7]a TOCTU MEXAY co00# pa3roBapHUBaioT, MEHeIKep WU OPUITMAHT HE UMEIOT IIpaBa
IIOZIOMTH U cKa3aTh: «['OBOpuUTE MOTHUIIIE, BBl MEIIIAETE...»

— Ho rocts nHOTAA K€ I[efICTBHTeJIbHO OBIBaEeT B HeaJ€KBAaTHOM COCTOAHHH...

— U to €My B OTEJIAX IIPpEMHUYM KjiacCa, K KOTOPbIM OTHOCATCA I'OCTHUHHIIBI 4-5
3BE3/, HE A€/Ial0T 3aMeUYaHuA. Ero xak-To oTBOAAT WJH... Tam neJsiad TEXHOJIOTUA.

Jlpyrass siBHas HeZOpabOTKa, KOTOopas BHJAHA W3 3alOJHEHHOTO BaMU
JIOKYMeHTa. JTO KOTIJla BbI CIIPOCHUJIM, MOTYT JIM BaM IIOMOYb MOJHECTH Oaraxk. U He
OKa3aJIoCch HHKOro, KpoMe OapMeHa, IIOTOMY 4YTO, KaK BaM CKasajid, y IIOJHOCUHKA
Oaraska, OBLJI... BBIXOJTHOH.

— Jla, bapmMeH MHe cKa3aJl, YTO Y HOCUJIBIITUKA, KOOI, BBIXOTHOM.

— 39T0 ToBOPUT 0 yeM? KoInuecTBO IepcoHasia T0KHO OBITh IOCTATOYHBIM JIJIS
obecrieueHUsI peETyJIApHOU OecrepebOMHON pabOThI cpeAcTBa pasMeleHus. Ecan
OapMeH BBIIOJHAET (DYHKIMU IIOJTHOCUMKA Oaraka, a K TOMY JKe ellle U (PyHKIHU
IBeUIIapa, a, BO3MOXKHO, ellle 1 HEKOTOPbIe Apyrue GYHKINU, 3TO 3HAUUT, KOJTUIECTBO
IepcoHasia HesoctaTouHoe. /laHHOe TpeboBaHME, KOTOPOE AOJI’KHO COOJIIOIAThCS B
OTeJIAX «4 3BE3/IbI», HE BHIIIOJIHIETCS.

Pym-cepBuC B «BEPXHEH OJIe3KIE»

Bbl Hanucanu B JOKyMeHTe, Kacalolllerocs IepcoHasna, 94To oQUIMaHT NIpUHeC
BaM Y>KMH B HOMeD B... BepXHell ozexze! Pazymeercs, TOJIBKO cyMaclIeAIINN MOXKeT
OJIeTh BEPXHIOI0 OJIe’KAY U OTIPABUTbCA B HOMED K TOCTSAM OTHECTH CTaKaH COKa,
yamky kode Win 4To-nubo Apyroe. 3TO TOBOPUT O TOM, UYTO OGUIMAHT IIeJI uepes
yauny. To ecTh, BUAMMO, KyXHsA PacIoJioKeHa TaKUM 00pa3oM, YTO HeJb3s C 3TUM
II0JTHOCOM IOJHATHCA B HOMepa yepe3 BHyTPeHHUe IIOMeIl[eHU, a HaJlo IPOUTH yepes
yJIuIy.

— Her, M0oxxHO, HO Tak npocto 6eicTpee. ITpoiiTH MOKHO Yepe3 1oABaJI, HO 3TO —
He yZ100HO.

— Ecnu y Hux HeT ymmdTa, TO MOXKHO celaTh TI'PY30NOABEMHUK, KOTOPBIU
IIOHUMaeT OJIl0Jla ¢ yPOBHA KyXHM Ha JApyrod staxk. M orcioma 3t OJtioza
IEPErPYKAIOTCSI HAa CHENUaJIbHBIA CTOJUK JUIA OOC/Iy>KHMBaHHS B HOMepaxX W
JIOCTaBJISIIOTCA B HOMep. Tora 6J1071a Oy Iy T I0CTaBJISTHCA TOCTSAM TOPSIYNMU HUJTH V3K B
KpaliHeM cirydae TeluibiMu. CaH3IIUCTaHITUSA B )KU3HU HE Pa3pPEIIUT TaKoe — Ha YJIUIE
MOTYT MOTACTh Ha €JIy CHET, JIOXK/Ib U IbLIb. birroga ObLIH O/ KOJIIIAKaMU «KJIOIITAME »
WJIU X HECJIN Ha TIOTHOCE OTKPBHITHIMU?

— JIBa U3 Tpex.
— A Tperpe?
— Tpertbe, macrta, 6HIO0 OTKPHITO.

— Taxkoro ampuopu OBITH He MOXKeT. Jlajke IOJ «KJIOIIEeM» Topsiuyee OJIF0I0
MOKeT OBITh IIPHUHECEHO IIPpU TaKOM O6CJIy>KI/IBaHI/II/I B HOMEDP XOJIOAHBIM. BOO6H.[€ PyM-
CEpBUC OOJIZKEH IIPHMHOCHUTDL 6JIIOI[3. HE€ Ha IIOJHOCE, a Ha Cl'IeLII/IaJIbHOIL/'I TEJIEZKKE C
IIOAOTPEBOM. BJIIOI[a CTaBATCA BHYTPb HJIU IIPHUBO3ATCA B TE€pMHUTAX. Takasa Tenexka
BBO3UTCA B HOMED, U O(l)I/II_[I/IaHT JAOJI2KEH CIIPOCHUTD: « Ky/:[a BaM ee IIOCTaBUTh? I‘ne BbI
Oyzmere ecTb?» BBl MOXKeTe MpEAIOYeCTh €CTh € 3TOM TeJeKKH — TOrJa Bam
PACKPBIBAIOTCA BEPXHHE JIOIIACTH STOH TEJIEZKKH, OHa CTaHOBHUTCA prTJIOIL/'I. Tenexka
II0ABO3UTCA B YI[O6H06 AJIA BaC ME€CTO, pAJ0OM O(I)I/II_II/IaHT CTaBUT CTYJI UJIX KPECJIO. Nnu
BbI roBopure: «Het, s 6y/1y y>KHHATh BOT Ha 3TOM CTOJIe», U OJII0/]a IIEPECTABJIAIOTCA C
TeJIEXKKU TY/Ia.
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B Bamewm ciryyae opuiiuaHTy IpOCTO HEBO3MOKHO IIPUHECTH B HOMEP ropsJue
omona. 11 Tem Oosiee, HU B KOEM CJIydae Heb3s ObLIO MPUHOCUTH OFHO U3 OJIIO] B
OTKPBITOM BHJIe. DTO TOXKe OOJIBIIIOE HAPYIIIEHHEe. DTO TOBOPUT O TOM, UTO CJIy:KOBIPYM-
cepBuca B OTeJie MPAKTUYECKU HeT.

— A onucan B AOKYMEHTE CUTyallhlO, KOTrZla OJJHA U3 rocTey oTess — KEHIIIMHA,
ImepeaBuraBIiadCd Ha KOJIACKE, HE MOIJVIA II0IIaCTh B pEeCTOpaH. B PECTOPAH U3 HOMEDPA
MOXKHO IIOIIaCTb TOJIBKO 4Y€pe3 I10ABaJI, a JIECTHHIIA, BEAYIlAad B HEro, HE HNMEET
Imanjayca. Ona IIOSTOMY BCE€rJa 3aKa3blBaJjia €1y TOJIbKO B HOMED.

— ITO ellle 5TO OJIHO HapyIlleHue JJid oTejleld ypOBHA 4-X 3Be3/l. [loTpeburess ¢
orpaHUuYeHreM (U3NUIECKUX BO3MOKHOCTEH HE MOT II0JIb30BaThCsA pecTOpaHoM. B
oTeJie JAHHOU KaTeTrOPUH JIOJI?KEH OBITH CIIENUaJIbHBIA HOMED JJIsI MHBUTHAOB (IpaBaa
9TO TpebOBaHUE HE BXOAUT B YHCJIO 00s3aTeIbHBIX MUHHUMAJbHBIX TPeOOBaHUM, HO
YUUTBHIBAETCSA IIpU OAJJIBHOM OIIEHKE.

Eciim orenb HaxoauTcss B 3JaHUM, Kak BBl YyKa3blBaeTe B JIOKYMEHTE,
MIPUHAJJIe}KAIleM K 00beKTaM KyJIbTYPHOTO HAcJeAus, 1 OHH He MOTYT M03a00TUTHCS
00 WHBaJIHMJAaX, OHU JOJIKHBI Hamucatb 00 5TOM Ha CBOEM cauTe: «V3BHUHHTE,
ITOXKaJTyHCcTa, Hallla TOCTHHUIIA HAXOAUTCA B 00BEKTE KyJIbTyPHOTO HACJIEAHs, II03TOMY
y Hac HeT YCJOBUM JUIA IIpUeMa JIIoZle ¢ OrpaHUYeHHBIMHU BO3MOXKHOCTAMU». JIJisd
TOTO0, YTOOBI YEJIOBEK Y HUX HE OPOHHPOBAJI HOMEP, a UCKAJI APYroe MeCTo, 3Hasi, YTO B
3TOM OTeJle HET HU HOMEPOB JIJI1 WHBAJIN/IOB, HU MAHAYCOB, HU JIDYTUX YCJIOBHUU JJIs
IIPO’KUBAHUS TaAKUX TOCTEH.

Terneps nepenieM K JOKYMEHTY, OITHUCHIBAIOIIIEMY HEITOCPEICTBEHHO BaIll HOMED.
Bbl Takke yKasbIBaeTe, YTO IUIOIIAAb HOMEpA IO3BOJISIET Yy/AO0HO, CBOOOAHO U
0e30IIacHO TEepelBUTATbCS, W HCIOJIb30BaTh Bce oOopyaoBanue u Mebenb. Ho
obOpalraeTe BHUMAaHUE Ha HEYZ00HOE PACIIOIOKEHE BRIKIIOUATE)IST B BAHHYI0 KOMHATY
— IPU OTKPBITOH JBEPU UM HEBO3MOXKHO BOCIIOJIb30BATHCSA, IOCKOJIBKY JBEPDH €ro
3akpbiBaeT. CiieIoBaTeJIbHO, 3TO YCJIOBUE HE COOJII0AeTcs U TaKUM O0OpPYZOBaHUEM
KaK BBIKJIIOUATENTh [T0JIb30BATHCA 3aTPYAHUTEHHO.

— ,Z[a, KOorga OTKpbIBa€llb ABEPL B BAHHYIO, BBIKJIIOUATE/Ib HAXOAHUTCA 3a
ABEPDbIO. 41 IIPUIIJIOCH JOJITO UCKATb IIPpU 3a€3/I€E.

— A emé BOT BbI IIHIINTE BOOOIIE MMPO «KPUMHUHAJIBHBIM» BapHaHT. B BaHHOI
KOMHaTe MEXAy II0JIOM M JBEDHOUW KOpPOOKOH TOpdYaT JiBa OTOJIEHHBIX MpoBoja. f
CUHTAI0, YTO TpebOBaHUs OE30IACHOCTH B 3TOM OTeJIe He COOJII0ZAI0TCs, TeM OoJiee 3TO
MECTO PacCIOJIO}KEHO B HEIOCPEJCTBEHHON OJIM30CTU OT MCTOYHUKA BOABL. K TOMYy ke
3TOT (PaKT CBU/ETETBCTBYET O TOM, UYTO B TOCTHHUIIE OTCYTCTBYET CUCTEMA YIIPABJIECHUS
KaK TaKOBasi, IOCKOJIbKY HET yIPaBJIeHHsA Ha pa3HbIX YpOBHsAX. Eciiu ObI ObL1a cucTemMa
yIpaBJieHHs, TO ObLIU ObI M CTAHZAPTHI, B KOTOPBIX JOJIKHO OBITh 3aIIMCAHO: «ECJIH
TOpHUYHAsI BUAUT HapylleHWe, OHa JIOJKHA TYT JKe MPEeYNpPEUTh CyliepBaisepar, a,
TIOCJIETHUH, B CBOIO OU€EPEb OJIKEH 0/IaTh 3asIBKY HA PEMOHT HOMeEDPa.

Tem Gosiee, peub UAET 00 OrOJIEHHOM IPOBOZE. ITO KPUMHUHAJ, IIOTOMY YTO
YyeJIoBeKa MOXKET YOUTh TOKOM, KOT/Ia, BBIXO/ISI U3 BaHHBI, OH MOXKET JOTPOHYTHCA JI0
IIPOBOJIa MOKPOH PyKOH. 3HAUUT, HET CTPYKTYPHI YIIpABJIEHUs, IIPeayCcMaTPUBAIOIIei
B3aMMOJIEMCTBUS CyllepBaiizepa ¢ TOPHUYHBIMH. JTO BCE JIOJI?KHO OBITH IPOIMCAHO B
CTaH/IapTax.

Ciay:x6a mpueMa ¢ moJavyedl HAMUTKOB M MY3bIKAJIbHBIM COIPOBOXKIEHUEM
TaKKe OTCYTCTBYET, Kak BbI nuiere. JIo66u 6ap ObL1 oTese?

— JIo66u 6ap ObLII, HO HAITUTKOB HUKTO HE MPEJIOKILI IIPH 3ae3]1e

A npeajiaraTb HallUTKU Bam u He MOJIKHBI OopLIH. BEI IIPOCTO JOJIXKHBI ObLIN
HUMETDb 3Ty BO3BMOXHOCTD B CJIy4dae, €CJIn 3331 yCrajia ¢ A0POru.
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— Bort 3mech BbI muIleTe: B CIIOPTHBHO-03/IOPOBUTEILHOM IIEHTPE JIaBHO HeE
IIPOBOIWJICSI PEMOHT. B Xamame oTBajInjIach IUTUTKA B HEKOTOPBIX MecTaX. [liuTka Bes
M3Ma3aHHas: TO JIM B Kpacke, TO JIM B 3aTUpPKe. fl BaM cpa3y MHUIILy: HE COOTBETCTBYET
YPOBHIO «4-X 3Be37l». Takoro xamama ObITh He MoOKeT. OH JIOJKEH OBITh 3aKPBIT Ha
peMoHT. Heb3s Takylo yCIyry mpezJjiaraTh rOCTSAM B TOCTUHHUIIE KAaTETOPUH «YeThIpe
3Be3AbI». MBI MOXKEM CUYHTaTh, YTO MPOCTO HET XamMaMa, W HET CIOPTUBHO-
03/I0POBUTEIBHOTO KOMILIEKca (KOTOPOTO B TOCTHHHIE KAaTETOPHUU «4 3BE3NBbI» C
KOJIMYECTBOM MeHee 50 MOXKET U He OBITh!).

ITo ycimoBusiM cuCTeEMBI KaacCU(DUKAIIUN TaKe €CJIU TOCTHHHUIIA COOTBETCTBYET
MHUHHUMAJILHBIM TPeOOBAHUAM, HO HEOOXOAUMbBIX OA/IJIOB OTEIb He HaOWpaeT, TO eMy
IpucBauBaercsa 0oJiee HU3Kasi KaTeropus. basibl, B CBOIO ouepean, IPUCBAUBAIOTCS 110
COCTOSTHHIO XyZIIIero HoMmepa. [IoaToMy MOKHO c/ieslaTh BBIBOJI, UTO JJAHHASA TOCTHHUIIA
HE COOTBETCTBYET KATETOPUHU «UEThIPE 3BE3/IbI».

OcobeHHO BaKHO, UYTO JAHHBIA OTeJIb He HaOupaeT OAJIJIOB IO KaueCTBEHHBIM
xXapakTepuctTukaMm. Jla u MHoOrume, make o0Os3aTesbHbIe TPeOOBAHUSA, B HEKOTOPBIX
caydasx BOOOIe He BBIMOJHAITCA. HeT JmocraToyHOro KoJsimdyecTBa IepcoHasia. Her
cTaHAapTOB. MBI ¢ BAMU MOXKEM TOJIBKO IIPEIIOJIaraTh — JIL0O UX HET, TUO0 UX HUKTO
He KOHTpoJinpyeT. Ho B HaImeM cirydae 3TO OJTHO U TO JKe.

Tak, cMOTpHUM JaJibllle, YTO BHI elle ykasaau. [IIBeiiniap ObLI y BXOa B OTEJIH?

— HeT, HHN MBeﬁuapa, HHU HOCHJIbIIIMKA. MO)I{eT, Y HEr'o TOZKeE BbIXOﬂHOﬁ, A HE
3Halo.

— 4§, mampuMep, celiyac TOJIBKO UYTO BCTpeYasach C COOCTBEHHHKOM 3TOM
TOCTUHHUIIBI, T/le MBI ceiiuac OecemyeMm. fI nesajia UM CETOAHs SKCIEPTHYIO OIIEHKY
OTeJIAA JIJIs1 IPUCBOEHMs KaTeropur. Y mocraBuia yCcJIOBUe, HJIM OHU CTaBAT IIBEHIApa,
WIN Y HUX He OyJeT TOH KaTeropwu, Ha KOTOPYI0 OHH IPETEHAYIOT. Y HHX €eCTh
IIBEHIap, HO OH CTOHUT B JI000HW, B Oesoii pyOaiike. A OH JIOJDKEH CTOSTh Y BXOZa
CHAPY>KH, KPACHBO OZIETHIN, KaK « BU3UTHAS KAPTOUYKA» TOCTUHHIIHI.

— OTO IS 4-X WIHN JJIS 5-3B€3THOU TOCTUHUIIHI 00s13aTEIbHOE TPeOOBaHUE?

— U 4-x 1 5-TH. DTO M0JKHO OBITH 00s3aTenbHO. [loaTOMy, KOTrzia Impoes:Kas
MHMO OTeJIsi Ha MAallliHe, Bbl BUAUTE, UTO HET IIBEHUIlapa, 3HAUHUT y HErO HET 4-5-TH
3Be3. IlIBedrap y BXoZla — 3TO Kak OBl «)KHUBasg» peKJIaMa, BU3HUTHAs 3Be3JaHas
kapTouka. Ho y Hac cerojiiss MHOTHe SKOHOMAT Ha IIepCOHAJIe, U, B IIEPBYIO OUepPeb,
Ha IIBerIlapax.

W3 Bamumx AOKYMEHTOB TaKKe MOXXHO YBHUJETh, UTO B OTeJle OYeHb XOpollasd
Me0beJib, 13 MAaCCUBHOTO JiepeBa. /la, COOCTBEHHHKOM MOTpadYeHbl OOJIbIINeE JIEHbI'H, HO
OH, BUJIHO, OY€Hb SKOHOMUT Ha MepCOHaJie, He MOHUMas ero BakHou posu! U Ha
MeJIKUX HIOAHCaX. B mTore Mo>KHO cKasaTb, UTO MOTpauyeHbl JeHbr'u 3psa! B urore To,
4TO OH XOTeJI IOJIyYUTh — TOCTUHUILY KaTETOPUHU «4 3BE3/bI» — He MOJIy4duIoch!!!

A B «Tpex 3Be3max» He Hy)XKHAa Takasd Joporas Mmebenb! 3aueMm oHa Tam?
UyBCTByeTCsA, YTO BJIaJiejiel] — YeJOBEK WM OpraHu3anus — IOTpPaTU OOoJibIle
JIeHbI', HO He MOJIyYUJIOCh TOT0, YTO OH XOTes. YacTo JIIoAu TpaTAT «Cepbe3HbIe»
JIEHbI'Ml HA CO3/IaHHE OTeJIsA, a Ha Mesioyax SKOHOMAT! MoskeT ObITh, OH He 3Has! MoxkeT
ObITh, eMy HHUKTO He ckazain! Ho, Torma kak eMy IIpUCBAaWMBAIM 3TH 3BE3JIBI,
cupammuBaeTcsa? Moxer ObITh, Te, KTO MPHUCBAauBaJl — y Hero He Obutu? Miau Te, KTO
IIPUCBAaNBAJI, TOJKE HE 3HAIH, YTO JOJIKEH ObLI OBITH IIBeHap? B pesyspraTe KIUEHT
pasouapoBan! OH UyBCTBYeT, UTO €ro Kak Obl 00aenuan. Bce paBHO, UTO BBl KyIIHJIU
XOJIOMUJIBbHUK — & OH HE MOPO3UT, HO CTOUT TaKOU KpacuBBIU, loporou!!!

BOT, Ha IIpUMEP, BbI IIUIIUTE, UYTO BeqepHeﬁ IIOATOTOBKH HOMEpaA HET. U sto
6e/:[a. ITO OHATH K€ TOBOPpHUT O TOM, UTO HET CTAHAAPTOB. W onars xe roBOpHUT O TOM,
4TO HeT KOHTPOJIA IlepcoHasa. UTo Takoe BedepHAA HOATOTOBKAa HoMepa? OHa
IIPOU3BOJIUTCS TOJIBKO B «4-5 3Be3zax». B «3-X 3Be3IHOM» OTejie HET BedepHeu
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IIOATOTOBKXM HOMEpa, MM HE€ HaJ0 «3aMOpa4uBaTbCA» Ha ITO. XoTda TaMm TOXKE,
pa3yMeeTcsAa, He OOJIXKEH OBITH TaKOHU IIepcoHaii, KOTOprfI BCEM CBOMM BHAOM
IIOKAa3bIBA€T, UTO BbI, TOCTb OTEJIA, 34ECH JINIITHU!

B uHYyI0 roCcTHHHILy MpHe3’Kaellb U YyBCTBYEIllb, KaK 51 y>Ke TOBOPHUJIA, UTO ThI
37eCh UYXKOU /I HUX 4YesoBeK. TakoMy IepcoHaTy JIUIIb Obl MOJYIUTh JIEHBIH, U
JIydire Obl JIIsT HUX, YTOOBI KJIMEHT BOOOIIEe He TpHe3Kai. beCKOHTaKTHAsI TOCTHHHUIIA
Takasa! KimeHT B TaKuX OTeJIAX, KaXKeTcsl, TOJIbKO MelrnaeT. OH Bce BpeMs IPUCTAET C
KaKUMU-TO «JypankuMu» (M, YTO XapaKTepHO, Bcerjla ¢ OJHUMU U TEMU XKe)
BOIIPOCAMH U MeIIAaeT OOCYy[NTh [APYroro KjaueHTa 1o TeaedoHy C IOAPYKKOH.
«ITpunépcsa» tyr! OTaau f1eHbru — U yuau Tuxo. ToJbKO He «BbICTyIIan»!

BeuepHsist moATOTOBKA 00s13aTeIbHA IJIS1 OTEJISA JJAaHHOU 3asBJIEHHON KaTErOpUH.
Mo:zkeT ObITh, TOCTh HE XOUeT BeuepHeH MOATOTOBKU HOMePa, TOT/ia OH OTKA3bIBAETCH.
Bam cryuar u roBopAT: «VI3BHHHUTE, MOJKHO C/ieJIaTh BEUEPHIOI IOJITOTOBKY?» BbI
3aHATHI U roBopute: «Cracubo, He Hamo». UV ropHWUYHas yinula. 3ajaya BeduepHel
MIO/ITOTOBKU B ueM? BbI B TeueHWe JHs NMPUHUMAJIU AYyII, TIO3TOMY BaM, BO3MOXKHO,
noTpebyeTrcsi, 3aMEeHUTh ITOJIOTEHIIAa, KOTOPHIMH BBl IIOJIb30BAJIHCh. Takike KpOBaTh
pa3obparh: CHATH OKPHIBAJIO, pA3BEPHYTH BCe Ha yrosioK. Ceiiuac B BHICOKOPa3PSAHbBIX
OTeJISIX elle KJIAAyT — 3TO MOJa yKe — MaJIeHbKOe IOJIOTEHUYHKO oA Horu. C ofHOM
cTtopoHbl, nuIyT: «Goodnight», a ¢ apyroit — «Goodmorning». Korzia BbI JIo>KuTECH
cracTh, Bbl cmoTpuTe — «Goodnight», criokoifHOM HOUYM. A KOIJia BCTaellb — CTOPOHA
«Goodmorning», 106poe yTpo, s MPOCHYJICA. ITO TAKUE yiKe «(heHEeIKU»!

Ha HOuUb BaM KJ1ajieTcs IIOKOJIaKA, XOTs 3a4eM ITOKOJIa/IKA, Kazanock O6b1? Ho
S9TO WCTOPUYECKH TaK CJIOKUJIOCh. IJTO IIOJCIACTUTh COH. B Takoil BeuyepHeH
IIOAITOTOBKE HET TPE/EIOB COBEPIIEHCTBY. MHOTHE IpeasiaraloT, HampHUMep, MEHIO
noayiiek: «BpibepuTe 100y TOAYIIKY. Y  Hac TPEUHIIHbIE TOAYIIKH,
opToneanyeckue, Takue-cakue. [I03BOHUTE — BaM MPUHECYT JIFOOYIO MO TYIIIKY ».

Wnm BaM mUNIyT BeuepoM Ha KapTOUYKe, YTOOBI BBl YTPOM, KOTZA MPOCHYJIUCH,
3HAJIM, Kakas Oy/eT 3aBTpa orozia. BoT BbI IPOCHYJINCH — UTO BaM CETO/[HS HA/IEBAThH?
I'psA3HO, OKAL cerofHs OyAeT, Win 4To? ATO KaK ObI JIOMOJTHUTEIbHAsA O Bac 3aborTa.
3aKpBITh IITOPHI, UTOOBI BaM He OeraTb. BKJIIOUUTH CBETUJIBHUKHU IMPUKPOBATHHIE,
YTOOBI BaM MOKHO OBLIIO UHTaTh. Bce 3TO — BeuepHss MOATOTOBKA.

Ecnu B oTese BeuepHssa yOOpKa He ieylaeTcsl, 3HAUUT, B 3TOM KOMIIOHEHTE OT€eJIh
HE COOTBETCTBYET MUHUMAILHBIM TPEOOBAHUSAM JJIsI «4 3BE3/».

TaI{, IVIa’KKa, KaK Bbl IIMIIINUTE, MUHUMYM /JIBa 4aca. A JOJI2KHO OBITH B T€UEHHE
gyaca. IJTO TOXKe He COOTBETCTBYET. ,Z[eJIaIO BbIBO/JI: TOCTHHHIIA IIOCJI€ BTOPOTIO
JOKYMEHTA TOKe HE COOTBETCTBYET 4 «3Be3JaM».

W eme, HEeT QoHapHKa KapMaHHOTO 3JIeKTpudeckoro. Jto 1mioxo. [louemy?
3aueM HyKeH 5TOT (pOHAPUK?

— Ilpu OTK/IIOUEHUU OCHOBHOTO OCBEIIeHUS.

— Bo-mepBBIX, B «4-5 3Be3gax» AookeH ObITh ABP — aBTOMaTuueckoe
nepeksloueHre Ha pe3epBHYIO JMHUIO. Ho MoxkeT u aBTOMarudeckoe He paboTaTh, U
Bbl OKa3blBaeTeCchb B TeMHOTe. [Iji1 Toro, 4ToObl BaM OCBETUTH cebe IyTh B
SKCTPEMAJIbHBIX YCJIOBHUAX, Yy Bac JOJDKEH OBITh MajleHbKHH ¢doHapuk. PaHbllle B
BBICOKOPA3PAAHBIX TOCTUHUIIAX J]ABAJIN CBEUKY.

BynunpHOe ycrpolicTBo. Bl mmiere: MokeT ObITh, Takas (YHKIUSA €CTh B
TesiepOHe MJIM B TeJIeBU30pe, HO He yAasioch ee HauTu. IloaTomy, ecsiu OHO ecTh, TO
HeIpeMEeHHO B HH(POPMAITMOHHOH MaIKe JOIKHO OBITh HAIIMCAHO, KaK €r0 yCTAHOBUT.

— Takoro He ObLIO.
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— J3HauuT, TOXKE — HE COOTBETCTByeT. Temepr — MHUHU-0ap U MHUHH-
XOJIOAWIbHUK. TpeboBaHWU y Hac K MHHH-Oapy HeT. Y Hac ecThb TpeOOBaHHE
MHHUMAJIbHOE — MUHU-X0JIOAUIbHUK.

A mumry, yTo caMmo 1o cebe 3TO COOTBETCTBYET, HO HET YCJIyTH MHHH-0apa, OH
ITyCTOU.

[Ty} — ¢ maraamu. To ecThb 3/1€Ch OIATH BO3HUKAIOT BOIIPOCHI KadecTBa. Iloska-
IIO/ICTaBKa CHJIBHO IIOTepTasl, HO OHa WMeeTcsA. Bbl 3TO ywinm B OajtaX, KOTOpPBIE
IIPOCTABJIAIOTCA II0 KA4ecTBY, YTO TaM KauyecTBO HE COOTBETCTBYeT — pa3 IOATEKH.
IL1oTHple 3aHaBecu, obOecreunBarone 3areMHeHre. OHU HMMeEIOTCA, HO OYeHb
rpsA3HbIe, OOJbIIMe NATHA. 3epkajsio uMeeTcs. IIIBeHHBI HAOOpP OTCYTCTBYET, HO
MO’KHO 3aKa3aTh. ITO yKe He COOTBETCTBYET.

— Ho moxxHO0 OBLIIO 3aKa3aTh. BeCH.TIaTHO, KOHEYHO.

— I omHaxzaBl B OAHY 4eThbIpex3Be3[HyI0 roctuHuinly B Ilutepe mnpuexaina,
pasMecTuiach, Kak kiaveHT. CMOTpIO: Xasara HeT. 3BOHIO B pereniui. I'oBopro:
«ITouemy y Bac HeT xanatoB?». «Ceiyac mpuHeceM» Y Hac 3To 1o 3amnpocy. [IpuHecan.
ITotom cmotpro: Tanouek HeT. «Ilouemy y Bac HeT Tanmouek?» «Ceilyac mpuHeceM».
Toxxe mo 3ampocy. Ilpunecnu Tamouku. «Ilouemy y Bac HeT mammoyHsA?» «Celyac
npuHeceM». IIpuneciu. f roBopio: «CkaxkuTe, IOXKaJIyilicTa — 3a4eM KpOBaTh
noctaBuu 6e3 3ampoca? f ke eé He mpocwia. f 3akaspiBaza TOJIBKO HOMep. 3aueM
KpoBathb nnoctasuin? OHa suimHAA. Ecin y Bac Bce TOJIBKO O 3aKasy!»

— To €CTb, HAIIpUMEp, €CJIn HET B HOMEpE 3}76HOI>’I IIIEeTKH, HO Tbl MOXKEIIb
ITOIIPOCUTDH, MOXHO CHUTATDb, YTO €€ HeT?

— Jla, MOJKHO CUUTATh, YTO HEeT. MOXKET, OHU PACCUYUTHIBAIOT, UYTO ThI CO CBOEH
npuexasl. Bce pa3aroBOphI 0 TOM, UTO «y HaC HUKTO HE MOJIb3YETCS, KOKIABIH MPUE37KAET
CO cBoeii» — mycThle cjoBa. MHe cerogHsa 3yOHyI0 IETKy B moesjie jfaiot! B moesse
KJIaayT 3yOHYIO IIETKy, 3yOHyIo macty. fI Tam, Moxker, 3yObl BOOOIIle HE UHIIy STOH
BO/IOH. A B TOU [IMTEpCKOM TOCTHHUIIE KOTZ[a MOSI KOJIJIeTa MOIPOCUIa IIPUHECTH el
«TI0 3ampocy» 3YOHYI0 IMIETKY, TO OKa3aJIoCh, YTO OHU 3aKOHYMJINCH(BUIHO, ObLIA
TOJIBKO OJIHA, KOTOPYIO «II0 3aIIpOCy» IIpUHecIu MHe!)

B roctuHuIe «Tpu 3Be3/Ibl» He Hy»KHA 3yOHasd 1eTKa. beiBaer, roBopAT: «Y Hac
KJIMEHTHI BCE MOJIB3YIOTCS 3yOHOU IETKOU ¢ XOPOIIIeH IeTUHOHN, HalllM KJIMeHTaM 3TO
He HpaBUTCA» U Tak Jlayiee. /la Kakoe Ballle 7iesio, yeM s Oy/ly mosib3oBarbesa? Jlaiite, u
Bce! fI mory ee c coboii 3a6parh. [ToToMy UTO 51, MOKET OBITh, 3aBTpa Oy/y KUTh B TAKUX
yCJIOBUSAX, YTO MHE HYKHBI OYAYyT JOMOJHUTEIbHBIE 3yOHbIE IIETKU. MOXKeT, y MeHs
TOCTU TPUEYT, 51 BCEM UM PA3JIOKy. ITO MO€, 3TO OILUIAYEHO. ITO BXOAUT B CTOMMOCTH
HoMepa!

Tenepb, KJIIOY I OTKPBIBAHHUA OYTBUIOK — TOXKE OTCYTCTBYET B HOMEpE.
ITouemy? IToToMy, 4TO COOCTBEHHUK He OepekeT CBOIO JOPOTYIIyI0 Mebesnb. Tem 6ostee
— I'PAHUTHYIO KPBIIIKY cTosia. OTJIMYHO OTKPBIBAIOTCS O TAKOW CTOJI OYTHIIKU, MEXIY
npoyum!

Tenepp npotuBono:kapHass MHCTPyKIUA. Ee HeT. AT0O 1m10x0. ¥ Bac B HOMepe
JIOJ’KHA OBITh IPOTUBOIIOXKAPHASA WHCTPYKIUSA U MHCTPYKIUA O JEHUCTBUAX B CIIydae
MmoXkapa WId JIpYyTUX SKCTPEMAJbHBIX CcUTyanusax. UTO Takoe IPOTHUBOMNOXKapHas
WHCTPYKIUA? IDTO, YTO He HAJ0 B HOMepe JejiaTh: KypHUTbh, II0JIb30BATHCA
HarpeBaTeJIbHBIMH IPUOOPaMH H T.II.

A HHCTPYKIHUA O ﬂeﬁCTBHﬂX B CiIy4dae€ IIOXKapa WK APYIuX OSKCTpEMaJIbHBIX
cutyanuax? BoT BBl He Kypwiu U T.I., a YyBcTByere — roput! Uto fesnaTh B ciydae,
€CJIM Bbl HUYETO HE AeJIaJIh, a YTO-TO FOpI/IT? HepBoe, YTO HYXKHO eJIaTb, U 9TO OYE€Hb
Ba>XHO JJI1d I'OCTHUHHUIbI, Kpalee BaxKHO, IIOTOMY 4YTO 4Y€JIOBEK MHCTHUHKTHUBHO, €CJIX Y
HEero KakoH-TO ouar BO3TrOpaHUA, OH TYT XK€ OTKPbIBACT OKHO. On OTKPbIBA€T OKHO,
IIOTOMY 4TO rapb, AbIM HN TaK AaJjiee, TO €CTb U3 OJ1arux HO6y>I{I[eHI/II‘/JI, n TeéM CaMbIM
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CJKUraer FOCTI/IHI/IU,y! Jlaercsa AOCTYII KHCJIOPOAY, pa3ropaerca IiaMsd, TOCTHHHIA
Cropa€eT KaK CBEYKa.

[TosTomy moskHA OBITH MHCTPYKIHA. OHH JaXke JIeJIAl0TCA B MUKTOTPaMMax —
BCEM NOHATHBIX PUCYHOYKAax: 3TOTO M 3TOTO He Jiejail, He OTKpbIBail okHO! Cpasy
IIO3BOHHU B CJIy>kOy IpueMa: y MeHs ropuT. M cpasy 3akpblBall OKHO U BBIXOAU B
KOPHJIOp, a BEPh 3a co0OU He 3aKpbIBail. BBIXOAUIb, €C/iM BUAUIID 33JbIMJIEHUE,
IIBITAENILCA MPOOPATHCA K JIECTHHIIE, CIIEAYs K 3allaCHOMY BBIXOAY, HO IPUTHUOAsICh K
nosy. IloToMy, 4TO UeslOBeK yMUpaeT He OTTOr0, UTO OH Cropaer, a OTTOTO, YTO OH
oTpaBJiseTcs yrapHeIM razoM. COOTBETCTBEHHO — Ha KOPTOUKax Ios3u. He Mokelib
IIPOIIOJI3TU 33JIBIMJIEHNE, He mpoOuBaiics, Bo3Bpalaiica B HoMep. BepHuch, 3aKpoi
JIBEPb, HAMOYM BCE MOJIOTEHIIA B BAHHOM KOMHATe, 3aTKHU BCe JbIPbl MOKPBIM, U IIOCJIE
3TOT0 OTKpOH OKHO. Mm pasbeii ero, 4ToObl BO3AYyX OBLI, U CTOH y Hero, AbImu. 1
3Hail, uTo TebA cmacyr. Ho He se3bp HHKyZa, IMOTOMYy 4YTO mOTuOHemb. Takas
WHCTPYKIUS JOJDKHA ObITh. boJsiee TOro, cerofiHA B OTeNAX [IOJKEH OBITh
QHTUTEPPOPUCTUYECKUN MACIOPT HA CJay4yall 4pe3BblYaiiHOU cutTyanuu. Ceivac ke
YacTO HAIAIAl0T HAa TOCTUHUIIBI, IOTOMY UTO TaM CKOILIeHue Jjtojieil. [loTomy ceromnsa
y BCEX JIOJI?KEH OBITh aHTUTEPPOPUCTUUECKUH ITaCIIOPT.

Tak, BOT pyuyka Ha CTeHe y BaHHBI JIOJDKHA OBITh, a €€ B BallleM OTejie HeT.
[Touemy? IloTomy, 4TO, KaKk f y»Ke TOBOpHWJA, BaHHA — CaMoOe CTpAIHOe MEeCTO.
[Tockonp3HyJICA HA MbLIE, yIaJl, YAApUJICA TOJIOBOM — TaM BCE UyTYHHOE, OCTPhIE YIJIBL,

ato ctpamHo! IlosToMy pydyka Ha BaHHEe — IS CTPAxXOBKH OT IIaJIEHUS IIPHU
CKOJIbKEHWU. 3abupaembcsi B BaHHY — JEPXKHUCh 3a PYYKy. AHTHU CKOJIb3AIIEE
IIOKpBITHE?

— He 65W10.

— Ecyu aTOTO HET, 3HAUUT, TOXKE HE IIPHUCBaBaeM OaJLIbI.

Cnenyromee. Xasmat OaHHBIM Ha KaxkKAoro roctsi — umeercsa. OAUH U3 XayaTOB
OBLT PBaHBIN, 3aCTUPAHHBIN. fl TUIITy — HE COOTBETCTBYET, IOTOMY UTO KAa4eCTBO OEJIbs
B UETBHIPEX3BE3/THOM OTeJIe TOJIKHO OBITh 0€3yKOPU3HEHHBIM.

B HOMepe ¢ JIBycHaIbHOM KPOBAThI0 B BAHHOW OJIUH KOBPUK /I HOT HA JBOUX.
He cooTBercTByeT. EC/T BBI C UEJIOBEKOM CIIUTE B OJHOW KPOBAaTH, He 00s3aTEIbHO
6osieth ogHUMH Oosie3HAMH. He o6s3aTenpHO. Ecin y KOro-To rpuboK HOTTEMH, 5TO He
3HAYUT, YTO BbI TOXKE JIOJKHBI KMETh 3TOT TPpUOOK. J[oKHO OBITH /1Ba KOBpHKa. f Ha
CBOM KOBPHWK BCTalO, JIDyrOM YeJIOBEK Ha CBOH BcraeT. KOBpUK Jo/mKeH OBITH Ha
Ka)K/IOTO ToCTs, a He obmuid. [loaToMy mumry: He cooTBeTcTBYyeT. [losoTeHIe, B TOM
yucse 6aHHOe — Ha KaXKZ0T0 TOCTS He MeHee YeThIpeX. A y Bac HAaIlMCAHO — 10 /iBa. Tpu
II0JIOTEHI[A — «TPH 3Be3/1bI». OIATH K€ — HE COOTBETCTBYET.

ITakeTsr pisa IIpeaMeTOoB THUIHE€Hbl B JUCIIEHCEPE — OTCYTCTBYIOT. He
COOTBETCTBYET. ,Z[OJI)KHI)I OBITH ITAKEThI JJIA IIPDEAMETOB 'ITHEHDBI.

— ITO TOXeE JOIKHO OBITH?

— Ob6sa3aTenbHO. Bel He 3aMeuaeTe — JIUCIIEHCEp HA CTeHe: KPBIIIEUKa, U TaM
OKOIIKO. ITakeTHKN MajileHbKHE BBITATUBAIOTCA. Y HAC UX YAaCTO UCIOJIB3YIOT /IS TOTO,
4TOOBI OyTepOpO/I B HUX MOJIOKHUTb...

Hrak, otMedaeMm, 371ech 00IIee KoandecTBo bayuioB: 32 Ilorygaercs, oTesb U IO
001eMy KoJImuecTBy 0aJIJIOB He TpoxoauT. Ho caMmoe ri1aBHOe, 110 ITyHKTaM, T7Ie MOKHO
JlaBaTh «XOPOIIO», «OTJIUYHO» U «yJAOBJIETBOPUTEIbHO», HAJI0O HE MeHee 26. A 371eCh
mosrygaercs 18. 1 9To HUKy/a He TOAUTCSA, IIOTOMY UTO €CJIM II0 ODIIEMY KOJIUUECTBY
0aJIJIOB ellle MOKET OBITh JOMyCcK 10%, TO 374ech Jiollycka HeT. IloaTomy maHHBIN
CTaHJAPTHBIA HOMEDP HE COOTBETCTBYET YPOBHIO HOMEpA «IIEPBOM KAaTErOpUU» B
TOCTHHUIIE KATETOPUU «4 3BE3IBI».
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FocTuHUYHOE XO3AMCTBO — B5TO O4YeHb OoJbplIas «3acaza» Jaxke JJid
crenuaancra. Belb HUKTO He BO3BMETCA CTPOUTH CaMOJIET, €CJIM OH He yMeeT ero
CTPOUTbD, A TOJIBKO JIETAJI ITACCAKUPOM. A TOCTUHUIIA, KAK MHOTHE IyMaroT, 3TO IIPOCTO,
aTo g cymew. Hy, uTo B roctunune genant? Exart u cuar. 3to Bce ymewT. EcThb 1 ymero,
CIaTh A Toxe yMmelo. VI MHOTHe BIaJiesIbIbl OTeJIel COBEPIIIEHHO UCKPEHHE, KOTJa UM
JleJIaellb 3aMeuaHus, HeIoyMeBaloT: «/la s ke kak cebe cTpomi!» f kK 3TOMy IPUBBIK,
MHe ObI 3TO IIOHPABUJIOCH, HE 3HAIO — KaK BaM, a MHE 3TO HpaBUTCs!

ITO JOCTATOUHO YacTas OIIuOKa BiasiesiblleB oTesiell. OH MOCTPOMII TOCTHHHUILY,
kak cebe oM. Ho 3To He 3HAUWUT, YTO TAKOH JOM MOHPABUTCA Apyromy. UTo 3TO
COOTBETCTBYET T'OCTHUHHIIE KAaTerOpuu «4 3Be3/bI»! BBIOOD TOCTUHHUIIBI— 3TO TMPEXKAE
BCEr0 COOTHOIIIEHME IeHbl M KadecTBa. JTO TO, HAa YTO OPHUEHTUPYeTCsA Macca
rmotpeburesieii. OH CMOTPUT — «4 3Be3/ibI». 1 OH ompeiesIeHHOTOo K/1eT. Tem 6osiee, UTO
TpebOBaHUA K YPOBHIO OTeJIeH BBIBEIIEHBI B CBOOOMHOM JiocTyiie. OH KJIeT, YTO 3TO
OyzaeT Tak. I pyKOBOAMTEIH OTEJIeH U UX BJIAJI€JIBIIbI IOJKHBI 3TO IIPEOCTAaBUTH!..

http://russiantourism.ru/main/main_19436.html

ATOT «ApPTYypC» HE A1 KOpoJia ApTypa

Crnernuanuctsl «3Be3/THOTO KOHTPOJISI» IONPOCUIIM IIpe3UjieHTa acCOolMaIluu
«Orenb-skcepT» Mapraputry HemosisieBy NpPOKOMMEHTHPOBATh YPOBEHB CepBUCA
zaropoziHoro sioma otapixa «Aptypce Village & SPA Hotel». 9xcmepr, kak Bcera,
olleHMBaJla Ipe/icTaBlIeHHbIe el (haKThl, ellle He 3HasA, 0 KAKOM OTeJIe UJleT Peyb.

— MaprapuTa dayapZ0BHa, YTO Bbl MOXKETe CKa3aTh IIOCJIe aHAIN3a 5 aHKeT-
JIOKYMEHTOB ITPO TaHHBIN JIOM OT/[bIXa, KOTOPBIA MBI IIPOUHCIIEKTUPOBAJIH ?

— JlaBaliTe HAUHEM C IIEPBOTO JIOKyMeHTa. TOJIbKO CHauasia pacCKaskKuTe, U4To Y
Bac mpowmsormia 3a HCTOPUS NPH 3ae3Jle B OTelIb, BbI, KaXKETCH, IOBPEIUIN
ABTOMOOWJIb.

— Jla, BCTpeTUIM HAac He Oo4yeHb paaylrHo. Korjga Mbpl mpuexaau B OTeJb, TO,
OCTaBUB aBTOMOOWJIb y BXO/a, Cpasy IIOINLIM K CTOMKE PErucTpamuu, YTOObI
3acenuThbcs. Ho, He ycIieB MOJIydUTh KJIIOUM OT HOMEpPA, K HaM «IIO/JIETE» COTPYTHUK
IIAPDKOBKA W B IIPUKAa3HOM TOHE BeJieJl yOpaTh aBTOMOOHWJIb C TOABE3/THON aJlieu,
apryMeHTHPYS 3TO TEM, UTO CETOJIHA B OTeJIe MPUCYTCTBYET HAUAIbCTBO. MBI MBITAIHUCH
eMy OOBSCHUTH, YTO MBI TOCTH M YTO HaAM OyleT TPYZHO TaCKaTh BEIU C MAaPKOBKH B
TOCTHHHIy W YTO IIOCJIE TOTO, KAK MBI BBITPY3UM BeEI[d W3 MAIIHUHBI, 00S3aTeIbHO
IIOCTAaBUM MaAIIMHYy Ha IapkoBKy. Ho oH ObL1 HempeksioHeH. COTpyZHHIIA CIIyKOBI
IpueMa, He BMEIINBasCh B pa3roBOp, MOJIYa HaOJIroAasa 3a MPOUCXOASAINM. B KOHIlE
KOHIIOB MbI ObLTU BBIHY?K/IEHBI OPOCUTH B TOCTUHUIIE YACTh YK€ BBIHECEHHBIX BeEIllel 1
IIOUTH HEeMeJJIEHHO IIEpPeCcTaB/IATh MaIIWHYy C IyCTON MOABbE3/THOM ajlJIed Ha IIyCTYIO
MMapKoOBKy. [13-3a TaKOTO XaMCKOTO OTHOIIIEHUSI HACTPOeHHe ObLJIO Y BCeX UCIOPYEHO, U
BOJIUTEJIb, HE 3aMETUB IIaPKOBOYHBIE CTOJIONKY, HEMHOTO ITOBPEINJI MAIIIMHY.

— 3Jto HazbIBaeTcs «welcome». B nanHOM ciryuae — « Welcome-a-is1 pioc». EcThb
Jlake TaKOU TPEHWHTOBBIM CIOKET /I ITOATOTOBKU IE€PCOHAIA JJI COTPYJAHUKOB
MEXKYHAPOJIHBIX CETEBBIX OTesiel. KiineHT, mpues’Kalolmuid B TOCTUHUILY, IOJIKEH
YyBCTBOBATh — €0 KAYT, EMY 37IECh PaJbl. A B JIAaHHOM CJIy4Yae BbI IIpHEe3’KaeTe, U Bac
TOHAT B IIel0. BOT OIATH JKe, KaK U B IPOILIBIN pa3, KOT/Ja KJINEHTY AAl0T HOHATh: « ThI
HaM MeIlIaelb, y Ha¢ Ha4aJIbCTBO IIPHUEXAJIo, He /1o TeOs!». A paju 4ero, pajix KOro Ke,
Jla 1 B KOHEYHOM CU€Te Os1arofapsi KoMy OHU Bce B oTesie paboraior? Y pajgu dero, 1mo
BCeU BUUMOCTH, (XOUeTcs Tak AyMaTh) HaXOJUTCSA TaM 3TO Ha4aJIbcTBO? Bece paboTrator
TOJIBKO JJIsl TOTO, YTOOBI IPHUE3’KAIOINNA TOCTh OBLI JI0BOJIEH! 3a TOpOJi YelOBEK
Ipue3’kaeT Ha aBTOMOOMJIE, I03TOMY ITapPKOBKA — 3TO OJWH U3 KJIFOYEBBIX 3JIEMEHTOB
MMEHHO JJIsi 3arOPOJHOTO OTessA. 37ech Bbl He JO/KHBI OBITh CTECHEHBI MECTOM, B
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OoTJIuYMe OT IeHTpa MOCKBbI, TIJle KpyroM IeliexoAHas 30Ha U HeJIb3d
IIPUIIAPKOBATHCA.

— Xouy 106aBUTH, YTO 3TO OBLI OyAHUM J€Hb, TO €CTh OTEJIh OBLI IOYTH ITyCTOM.
Bosbimas u mycras mojrbesiHas ajiesi. V1 Bce, UTO MBI CIIBIIIAIN B OTBET HAa BCE HAIIU
POCKOBI: «YbOepuTe MalInHy, K HAM Ha4aJIbCTBO IIPUEXAJIO».

— HauasnbcTBo npuexasno! HauasnbcTBO BaXkHee TOCTA? A 3TOT JIOM OTAbIXA JJIA
koro? JIjis HauajibCTBa WJIMU JJIs TeX, KTO MIpHe3KaeT B HEM pasmemiatbes? «Mbl
JIOJIKHBI BCEX BBICEJIUTDH U3 JIOMa OT/bIXa, IOTOMY YTO HauaJbCTBO Ipuexaso!» Takoro
OTHOIIIEHUS OBITHh He JO/IKHO. [IoTOMy YTO 3TO JJOM OT/bIXa, IIOTOMY YTO OH, KaK U
TOCTUHUIIA JIJI TOCTEH, U BCE, UTO B HEU eCTh, IpeAHa3HauUeHOo A1 rocreid. KiueHT
Ipuexas 3acesisiTbCs, U ero OTTy/la TOHSAT, IOTOMY YTO HauaJIbCTBO TaM HAaXOJIUTCA, Y
HET0 HUKTO HE JIOJKEH BEPTETHCS 107 HOTaMH, a BAPYT 3TOMY HadyaJIbCTBY IIOMeIIaeT
MallliHa IIPHUeXaBIIero rocTs?

Ecth ocHOBHOE IpaBuyio obciyxuBanusa: «I'octh — Koposib! OH Beerja mpaBo».
OH mepBbIi, OH IJIAaBHBIH, BCE OCTAJIbHBIE — ITIOCTOJIBKY-IIOCKOJIbKY. OH HEe MOXKET OBITh
Ha BTOPOM, TpeTheM MecTe. ['0CTh He MOKeT MeIllaTh. A B JITAaHHOU CUTyalluH KJIMEHTA
IIPOCTO THaJIX BOH! Y HUX K€ €CThb MapKOBIMUKU. VI OHHM JOJI’KHBI CJIEJIUTH 3a TEM,
4TOOBI MOABE3KAIOIINE TOCTH HE OCTaBJISLIM IIePes BXOJ0M MAaIllMHBI Ha JJIUTEIbHOE
BpeMsI, YTOOBI M30€eKaTh CUTYyaIllH, KOT/Ia BECh BXO/I IEPe] IOMOM OT/bIXa 3acTaBJIeH
MaIlTHAMH, U TT0TbEe37KAIOIIUM TOCTSAM HEBO3MOXKHO IIOAbeXaTh K BXO/ly U3-3a MaIIIiH,
KOTOPBIE TaM CyTKaMH CTOSAT. [I03TOMYy MeCTO Hy?KHO OCTaBUTbh, HO JIIs yero? /[yis Toro,
4TOOBI KJIMEHT MOT IIOCTAaBHUTh MAIIIMHY Y BXO7a, YTOOBI €My IIOMOIJIM Pa3TPy3UTh
Oarak. 1 TOJIbKO ITOCJIE 3TOTO MOXKHO ITOIPOCHUTH TOCTSI OTBE3TH MAIlIMHY Ha ITapKUHT,
4TOOBI OH HE OCTAaBHUJI €€ TaM Ha CyTKH.

— A pasBe KOpPpeKTHO cebsi IOBesia COTPYAHHIIA CIIy:KObI IpHeMa, KoTopas
BMECTO TOTO, YTOOBI IOMOYb Pa300paThCsA B CUTYAIlUH U C/IEJIATh IIPOIEyPy 3acesIeHUs
OoJiee IPUATHOHN U OBICTPOU, TPOCTO MOJTYA HAOJIIO/IaIa 32 TTPOUCXOSAIIIM ?

— Ciry>x0e mpuéMa MOoAUYMHAETCS IMIBEUIap U MOAHOCYUKY Oaraxka. fl He 3HalO,
Kakas TaM CTPYKTypa ympasjeHusa. MoxkeT ObITh, TaM CTOSHKAa BOOOIE HE HUMeeT
OTHOIIIEHUS K 3TOMY JJOMY OT/bIXa, U Y HUX CBOSI 5KOHOMUYecKas CTpykTypa. Ho aTo He
3HAUUT, YTO MEXAy HUMH He JO/DKHO OBITh B3aMMOJEWUCTBHUA... Y CpPeACTBa
pasMeleHus MOXKeT ObITh MHOTO TIOMEIEHUH U MOoApas3/ieJIeHUH U B C/Iydae, eCJIu 9TO-
TO CJIA€TCA B apeHAy, 3TO He 3HAYUT, YTO MOKHO 3aHUMATh IO3UIIUIO «5 HUYEro He
3HAIO, Y MeHs TYT KaKOW-TO apeH/IaTOp CUJUT, A 32 Hero He oTBevaio!». Bbl oTBeuaere
3a Bcé! ['ocTuHUIA MM UHOE CPEJICTBO Pa3MellleHUs OTBEUYAET 3a BCe YCIYTU, KOTOPbIe
OKa3BIBAIOTCA TOCTIO, B TOM UHCJIE €€ MapTHEpaMH U apeHaaTopaMu. YacTto ObIBaer
pecTopaH B apeH/ie, WK, CKayKeM, IapuKMaxepcKas... Y MeHs eCTb 'KUBOU npuMep. ITO
OBLIO B OJHOM peruoHe. f Tam k1accu@uIpoBaia O/lHy TOCTUHHUILY U TIO3HAKOMUJIACh
C AUPEKTOPOM, MbI C HUM HEOJHOKPATHO BCTPEYAINCh, U OH BCce BpeMs ropopui: «Kaxk
MHEe HpaBUTCS paboTaTh AUPEKTOPOM TOCTHHHUIIBI!». OH OBLI IpoCTO cuacTiuB. s
Hero 3To ObL1a cMeHa MpogeCcCUU, OH MPHUIIESI B TOCTUHUYHBIN OM3HEC U3 COBEPIIIEHHO
Zipyroii cepsl. I OH ¢ y/I0BOJIbCTBUEM yUWJICS, IOCTUTAJI CEKPETHI TOCTENPUUMCTBA,
€My 3TO OUeHb HPaBUJIOChH.

A TIOTOM B OIMH HPEKPACHBIA MOMEHT CJIyUYHJIOCh «CTPAIHOE»: OH IMPUIIET B
MIOHE/IETPHUK Ha PaboTy MOcjIe BHIXOAHBIX, U €My COOOIIUIIM, YTO OH OOJIbIIIE 3/1eCh HE
paboraet! U1 6oJiee Toro, HUT/AE He OyzeT paboTaTh B TOCTHHHYHOM OH3HECE B IIpejiesiax
3TOro peruoHa. IIOCKOJIPKY »K€Ha OJHOTO BBICOKOTO HadaJbHHKA B Cy0OOTY WU
BOCKpECEHbE 3axX0TeJIa MOUTH B ITapUKMaXepCKylo, KOTopasi OblIa B MX TOCTUHUIIE, HO
Haxo/IMJIach B apeHjie, TO €CTh JAUPEKTOP TOCTHHHIBI K Hell He HMeJ HHKAKOI'o
oTHOIIEeHUs. ['ocThsl 00CTy;KHBAaHUEM OKa3ajiach HEJIOBOJIbHA. A IPETEH3UH Bce ObLIH K
JIUPEKTOPY TOCTHUHHUIIBL. V1 ¢ pabOThI CHSUIM JUPEKTOpa TOCTHHHIIBI. HecMoTps Ha To,
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YTO OHA K CTPYKTYp€ YIIPAaBJIEHUs] TOCTHHHUIBI HE MMeJIa HUKAKOTO OTHOIIEHHA. ITO
peasbHBIN CITydau.

— Ha caiiTe oress 1 B ”HQOPMAIIMOHHOU IMAIlKe B HOMepax HAIKCaHO, YTO B
rocTuHUIEe paboTarT aBa Kade, ABa pecropaHa u Job66u-6ap. Ho Ha penenuuu MHE
CKazaJiv, YTO Ha CErOAHAIIHUU JleHb pPab0TaeT TOJIBKO OJIMH PEeCTOpPaH M OAHO Kade,
O/IHAKO PECTOPAH 3aKPBIT Ha CIEI00CIyKUBaHHE, TO €CTh pab0TaeT TOJIBKO OHO Kade.
IIpoxo/ss MUMO 3aKpPBITOTO Ha MEPOIPUATHE PECTOPAHA, I IIepeIyTasl ABEPh U MOIaI B
JIEUCTBUTEILHO HepaboTtaomuil pecropaH. [lo3ke s y3HaJ, YTO S5TOT PECTOpPaH
OTKPBIBAIOT TOJIBKO HA 3aBTPAKH M B cijydae OoJpIIOro 3ae3za. To ecTh MeHd,
TIOJIy4YaeTcs, 0OMaHyJIN B CJIy»KOe mpueMa.

TyT y1aBHOe He TO, 4YTO Bac obMaHysu. Cefiuac OUeHb MHOTHE PECTOPAHbI MPHU
TOCTUHUIAX HepeHTa0e/JbHbI, IOTOMY UYTO BCE XOJSAT B COCEJHHE PECTOPAHBI,
TOpPO/ICKHE, M PECTOPAaH B TOCTUHUIIE CTOUT IycTOH. XOTsS OTKPHIT U pabortaer. Ho 3a
ropozioM — BbIOOpa Het. [locTosiier mpuexaa, MUTATHCA OH MOXKET TOJIBKO B JAHHOM
KoMIUIeKce. VI OH [OJDKEH yexaTb W3 3TOro Aoma otabixa. [loaTomy nutaHue B
3arOpO/THOM OTeJie MMeeT OueHb O0JIbIIIoe 3HaUeHNe, U UMETh OJIUH pecTopaH U kKade B
OoJIpIION rocTHHUIE HeAomycTumo. OmHaKo, B JAHHOM CJIydae 3TO JOM OT/AbBIXa,
MO3UIMOHUDPYIOIINN cebsA Kak oresb. HO Kak TOBOPUTCS B PYyCCKOH IOCTIOBUIIE:
«HasBaJsics rpy3zeM — moJsie3dadl B Ky30B!» Ho pyKOBOJICTBO 3TOTO J0Ma OT/IbIXa, II0
BCell BUJAMMOCTH, TaK He cuuTaer! f Aymaio, UTO OHU OTKDPBIBAIOT PECTOPAH B
3aBHUCHUMOCTH OT 3arpy3KHU rocTUHUIBI. OHU IyMAIOT TOJIBKO O CBOEH pPeHTabeTbHOCTH.
A 3TO HEIpPaBUJIBHO...

— bbna ellle HEMOHATHAsI CUTyalusi ¢ J1000u-6apoM. Beuepom, B 10 4acos,
XOTeJI 3aKa3aTh Kode, HO bapMeH MHE CKa3asl, UYTO OHU y?Ke He paboTaloT- 3aKPhITHI. f
YTOUHHJI: Ha TaOJIMYKe «4achl pabOThI» HAIMHMCAHO «C 9:00 J0 23:00», a cerdyac 22
yaca. Ha 9To mostyumit oTBeT: «A MaJsio Jid, 4To HanmrcaHo. Hamucaso /1o 11, a pabotaem
JI0 10» ¥ IIOTOM J100aBUJI: « MBI CETOTHSA IPOCTO HE B Q OTKPBLIUCH, a B 8».

— Eciu oHM ceromHsi OTKpbUIHMCH B 8, 3TO MX mpobsieMa. 3HAUUT y HUX He
XBaTaeT IIepCOHaJIA. Her AOCTATOYHOI'O KOJIMYECTBa IIEpCOHaIa JIA obecreueHu s
O6ecniepeboitHOl paboThl. [IoTOMY YTO B 3arOpOJTHOUM TOCTUHUIIE BCE YCYTYOJIAETCA I10
OTHOU MPUYHHE: V KJIMEHTAa HET BO3MOKHOCTH BhIOOpA IMTOUTH Ky/Ia-TO B APYTOE MECTO.
OH 31ech KUBET, 3/1eCh K€ JOJKEH pa3BJieKaThCsl, MIPOBOJAUTH BpPeMs, U, €CIIH eMY
3aX0TeJIOChb €CThb, OH JOJIXK€H MMETb BO3MOXHOCTb 31€Ch K€ IIOIIaCThb B PECTOPAH. 3a
ropoaomMm IIpeaoCraBJi€eHHE BCETO CIIEKTpa YCIyr 0COOEHHO BaKHO. Z[a)lce €C/IN T'OCTb
JKUBET OUH M BOKPYT HUKOTO HeT. fl BaM MOT'Yy IpUBECTH Takoul mpumep. f xuiaa B
roctuHuIle Ha Kumpe. BirasenbreM rocTuHUIBI ObLT pyccKkuid. Poccuiickast ToCTHHHIIA
B IIPEKPACHOM MeCTe, I'/ie CTOAT caMble JJoporue oTesiv. Hamr oTesb CToA NpaKTUYeCKU
Ha MepBou JuHUHU. W Korja s mpuexasia, TO yAUBUIACh, YTO TaM BOOOIIe HUKOTO HET.
Hu oxmoro uesoeka! fI co cBomMu Apy3bsMU ObLIa OHA B 3TOU TOCTHHHUIIE. A BCe
OoCTaJIbHbIe TOCTUHHUIIBI PSAJIOM, Ha To00epexbe, OBLIM HE IIPOCTO IIOJIHBI, a
IepenoIHEHBI, TPOCTO He ObLT0 MecT! TaM ObLI U pecTOpaH, U 6acceiiH, HO pOCCUMCKUT
COOCTBEHHHUK BCE BTO MCIOJIL30BaJI JAJIA cebs ymobumoro. OH OTAbIXaJI TaM CO CBOMMHA
JIpYy3bsiMH, Aaxke Kapua Oapamka! Ham ObU1o Kak-TO Jake HEY/IOOHO, YTO MBI TaM
’)KuBeM. B 9To#l rocTrHHIIE OBLIIO BCe, HO HMYEro He paboTraso. A 3aueM, a KOMy TOT/ia
Bce 3TO Haj0? Kak MOXKHO cojiep:KaTh TOCTHHUILY i cebsa? 1lemyro rocTuHUIy i
cebsa. Oun He aymanu o kiaueHTe. OH UM ObUI He Hy:KeH. V1 KJIMEeHT oTBevasl UM
B3aUMHOCTHIO! To ecTh He OcTaHABJIMBAJICS B 3TOU TOCTUHHUIIE, BRIOMpAs JIPyTHe OTesTH!
W B maHHOM cilyyae S UyBCTBYIO, UTO 37/IeCh NMPHUOJIM3UTEIBHO TaKasd K€ CHUTyaIUs.
F]IaBHoe, YTOOBI Ha4YaJIbCTBO, KOTOPOE IIpHUexasio, OBLIIO AOBOJIBHO, 4 KJIMEHT — OH
Yy>KOU Ha 3TOM Mpa3HUKE KU3HU.

— bruia ente HenoBKas cutyarusa. ®poHT MeHeIKephbl B3sJIM MOU IaCIOPT JJiA
3allOJIHEHUA aHKETbI U HE IIepeaasin O6paTHO, OH OCTaJICA Ha penelnmnu. A IIOITPOCUJI
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CBOEro ToBapuIa 3abpaTh JAOKYMEHT, KOrjla OH OyZeT mpoxoauTh Mumo. M Ha
peleniiui, Ha Ipock0y mepefaTh MaclopT, eMy OTBeTHIU: «IIycTh caM ciyckaeTcs».

— U onu 6butn npaBel. OHYU MPaBhI, IOTOMY YTO ITACIIOPT — 3TO OYEHb BaXKHBIU
JIOKyMeHT. Takue JOKYMEHTBI APYTUM JIIOAAM He Iepegaiorcsa. Ho oHM Moryu ObI 3TO
caenathb B Oostee BexkynBoi popme. U ecotu ObI B 3TOM rOCTUHUIE OBLIH CTAaHAAPTHI U
IIPOBOIWJIMCH OBl TPDEHUHTH C IIEPCOHAJIOM, TO OHU OBl 3HAJIN, YTO HY>KHO yIIOTPEOJISThH
B PE€UH OUYEHb MHOTO «3THKETHBIX» CJI0B. Koryia 3BOHUIINB B TOCTHHHUILY, T7€ ITPOBOST
TaKye TPEHUHTH, OHU C BAMH «Ha aBTOMAaTe» TaK pa3roBapHBaIOT. Y HAC B KYJIbType
pas3roBapuBaTh TaK He MPUHATO, I03TOMY TOJIBKO TPEHHHTU IIO3BOJIAIOT CEJIATh TaK,
9TOOBI 3TO BOIILJIO B IMPUBBIYKY. HO yacTo ObIBaeT U PyKOBOJACTBO CAMO XaMHT CBOEMY
nepcoHaity. f yacto B 6eceziax ¢ pyKOBOJIUTEISIMU TOCTUHUIL TOBOPIO: « Ecyn He XoTHTE,
4TOOBI MEPCOHAJI XaMUJI KJIUEHTy, — He XaMuTe IepcoHary. To ecTh ecyii Ha4aIbCTBO
ATOU TOCTUHUIIBI XOUET BOCIIUTATh BEXKJIUBBIA II€PCOHAJI, PyKOBOJUTENh HE JIOJIKEH
XaMHUTh CBOEMY ITOTYNHEHHOMY.

OTCYTCTBI/Ie HH(bOpMaL[HOHHbIX MaTepHruaJioB Ha AHTJIMHCKOM fA3BIKE.

— BoT 3pech eme MeHs HAacTOpa)XKMBaeT TO, YTO Bce HHMOpMAIMOHHbBIE
MaTepuaJbl TOJBKO HA PYCCKOM fA3blKe. HeT HHU4YEro Ha aHIJIMUCKOM fA3bIKE. IJTO
MI03BOJIAET IIPEATI0I0KUTD, YTO MHOCTPAHHBIMU A3bIKAMU IEPCOHAJ He BJaJleeT. A /1A
TOCTUHUIIBI 4-X 3Be3]l 3HAHUE IIEPCOHAJIOM HHOCTPAHHBIX fA3BIKOB 00s13aresbHO. U
OTBET, YTO 3/IeCh MHOCTPAHIbI HEe OBIBAIOT, O3HAYAET, UTO 37IeCb OHU U He OyayT
HUKorga ObiBaTh! /laBaiiTe mocMOTpuM Ha OasIbl, KOTOPBIE BBl IIOCTAaBWJIN. 37€Ch
HY>KHO II0 KayeCTBEHHBIM ITOKazaTeJIsIM HabpaTh 26, a MO 3THUM KPUTEPUSIM HOMEDP
Habupaer 25. [IpuynHON HemobOOpa MOCTYKWJIN: TPSI3HOE HAIMOJIPHOE TOKPBITHE U
IUI0X0€ ocBeleHue. [101bI He OBUIN MPOIIBLIECOIIIEHB], T.€. OIISTh TOT K€ CAaMbIH BBIBOJT
— nmpobJsiema B miepcoHasie. HeT ympaBieHUecKol CTpyKTypbl. HeT KOHTpoJIst 3a paboToi
IepcoHasia, 3HAUMT, /JJi1 PYKOBOJCTBA 3TO HEBAXKHBIN aclekT. A ocBemieHue? B yem
Ipo06JIEMBI C OCBEIIEHUEM ?

— Ouenp Majio cBera. B HOMEpPE POJIb OCHOBHOT'O OCBEIIEHUA BBIIIOJIHAIOT ABA
HACTE€HHbIX CBETHUJIbHHUKA, KOTOPbI€ HAXOAATCA Ha YPOBHE IIPDUKPOBATHBIX. Beqep0M
O4Y€Hb TEMHO.

— A gacto pa60Tan B I'OCTHUHHUIE, U AJId MEHA OCBEIIEHHME B HOMEPE OYEHDb
BaxkHO. 1 npo6J1eMa B TOM, UYTO O4YE€HDb TAXKEJIO YHUTaTb WUJIN pa6OTaTI) IIpU TaKOM CBETE.
Ho sa auunOo AyMarw, 4TO B JAdHHOM CJjiydae€ BJIAQJ€JIbIIbl OTOI'O CPEACTBA pAa3MEICHUA
ITPOCTO COKOHOMMJIN Ha OCBEIICHHNU.

1 xoraa Mbl TOBOPUM O Hajyiax JloMa OT/IbIXa B II€JIOM, TO IOJIy9a€eTCs, UYTO TI0
o0IIeMy KOJIMYECTBY OH Jla’Ke IPEBOCXOAUT HEOOXOAWMBIH ypOBEHb, BMECTO 133
6a/UTI0B — 171. A BOT 10 KaUeCTBEHHBIM XapaKTEPUCTHKaM HabOp O6aJIOB HEBEJIMK: U3
HeOOXOAUMBIX 50, OHHM Habpanu TOJbKO 48. Tyr mo TpeGoBaHusaM CHCTEMBI
KIaccu(UKAIUA BCE OYEHb CTPOTO M HE IOJIyYUTCS 3TH 2 6ajiyia Ha 4€M-TO JIPYrOM
mobpatb. VI ckJajibIBaeTcsl OIIyIeHre, YTO-JTU00 3KCIEPThl BOOOIIE 37leCh He ObLIH,
60 ecyu M OBLIU, TO He 00J1a/1a/T He0OXOIUMBIM YPOBHEM 3HAHUU. Ecu sKcnepTs
OBLIN, TO B CJIy4ae, €CJIM YeT0-TO HET, IKCIIEPT JaeT PEKOMEH/IAI1I0, a TOCTUHUIIA J]aeT
rapaHTUHHOE IMHUChMO, YTO OHA 3TU PEKOMEHJAIIUU BBINOJIHUT, YCTAaHABJIUBAIOTCS
cpoku. M, MoxeT OBITh, JOKJIAJbIBAIOT, YTO WX BBHIMIOJIHWJIM, a Ha CaMOM Jiejie He
BBITIOJTHWJIH. A MOXKET OBITh, YTO SKCIIEPTHI ObLIU B 3TOM JIOME OT/IbIXa JHEM, CBET HE
BKJIIOUAJIM, UM IIOKa3aJId TOJIBKO OJUH CTAH/IAPTHBIH HOMEP, B KOTOPOM BCE OBLIO
4ucro!

Cefiuac 3HaeTe Kakas mpobsieMa BO3HHUKJIA? ['OCTHUHHUIBI HE MMOHHUMAIOT, YTO
«3Be3laM» HYKHO COOTBETCTBOBaTh. /ljiA yero oHu BooOIme. M Korma mpHesKaeT
BKCIIEPT, YTOOBI /TIaTh OIIEHKY COOTBETCTBUA TpeboBaHUAM CHcTeMbl KilacCupUKaIlIH,
OH OKa3bIBA€T MPOCTO KOHCAJITUHTOBYIO YCJYTy. Y MeHs celuac CKJIaJbIBaeTCs
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OIIyIllEHWEe, UYTO Y MHOTHX PYKOBOJUTEJIEH €CTh JKeJaHWe, YTOObl DKCIEpPT He
npuesskay. YacTo C/BIINIy OTBET «a HUKTO HE KAJIOBAJICSI», TO €CTh €CJIM HUKTO He
JKaJIoBaJICs, 3HAYUT, HUUETO He HaJ[0 MEHATh U 3a4eM HYKHO, UTOOBI KTO-TO IIPUE3IKA
1 YTO-TO coBeToBas1! He BBHIMOSHAIOT JaHHbIE peKOMeHaanuu: oberras, HO He CIesal,
IepeHec Ha CJIeIyIOMMUU pas. BoT moaTomy ceiiuac u CTaBUTCS BOIIPOC O TOM, UTO, ECJIU
BKCIIEPT JIaeT PEKOMEH/AINI0, CPOK €€ BHITIOJTHEHUS JI0JIKEH ObITh He O0Jiee 90 THEeH.

— B HOMepe He Ob110 3yOHOU MIeTKU. f MO3BOHMII B CIIy:KOy TOPHUYHBIX U Yepe3
5 MHUHYT MHe MPUHEC/IN 3yOHOW HAabOp U cuer Ha cTO pyOsei. [leHpru HeOOIbIINIE, HO
BCe paBHO HempuATHO. U ele s oO6paTu BHUMaHUe, YTO B BAHHON HET TeiehOHA WJIN
TPEBOKHON KHOIIKM, €IMHCTBEHHBIH TeseOHHBIA amnmapaT CTOUT HAa MHUChMEHHOM
croJsie B KoMHaTe. OueHb Hey100HO.

— I y»ke oTMeyasia IpU aHAIU3€ IPeJICTaBIeHHBIX BaMu IOKyMEHTOB, YTO 3TO
COBEPIIIEHHO HEIOIYCTHUMO JIJIsI TOCTUHUIIBI KATETOPUH «4 3Be37bI» YacTo COTPYAHUKHU
TOCTUHUIIBI HAUMHAIOT YOeXKaTh Bac, 4To MpOCTO OOBIYHO KJIMEHTHI IIPUBO3SAT ¢ COOOM
CBOU 3yOHBI€ IIETKH, HO 3TO COBEPIIIEHHO HEBepHO! A 6paTh 3a 3TO AEHBIH, 3TO BOOOIIE
obMaH MmOTpebUTENsA, MOCKOJBKY OH 3a 3Ty IIETKY y)Ke 3alulaTU mpu 3aesze (eé
CTOMMOCTD JOJDKHA BXOJUTH B CTOMMOCTH HOMEpPA). A OTCYTCTBHE JIOTIOJIHUTEIHHOMN
TesieOHHON TPYOKM WJIM KHOIIKA BBI30BA — IIEPCOHAIA-3TO TOXKE CYIIECTBEHHBIN
HEJIOCTAaTOK, KOTOPBIA /ielaeT HEBO3MOXKHBIM IIPHCBOEHHE JIAHHOMY CPEZCTBY
pa3MeleHus KAaTETOPUH «4 3BE3/IbI»

— Hcxonst U3 3amo/THEHHBIX HaMU JJOKYMEHTOB, 3TOT JIOM OT/IbIXa BO MHOTOM
COOTBETCTBYET CBOMM «4 3Be3/JlaM», a BOT B UEM-TO HE COOTBETCTBYET, TAK B UEM K€
OCHOBHasI mpobJsiema?

— OcHoBHasA 06ena, ONATH K€, B OTHOIIEHWH W MOHUMAaHUHM TOTO, UTO TaKOe
KareHT. Eciii 661 COOCTBEHHUK WJIN PYKOBOJUTEJH IOMa OT/ABIXA, YTO TAaKOE KJIMEHT, U
IOCTaBUJI ObI ceOs1 Ha €r0 MeCTO, OH OBbI IOHMUMAJI, UYTO eMy Hy»KHO. [Ipue3:kaer yejloBek
B JIOM OTJIbIXa, IIPO/IeJIaB 3HAUMTEJIbHBIN IIyTh, YCTAJI C JOPOTU, €My XOueTcsA Kak
MOXKHO OBICTpEe pa3MeCTUThCS B HOMepPe, pa3rpy3uB Oarax. U1 emy He xoueTrcsi, YTOObI
aTa Mpoleaypa 3aTAHyJIach. B JaHHOW CHUTyallMu 5TOTO He IIOHMUMaeT nepcoHas. I'octa
MPOTOHAIOT C MAapKOBKU U Tak Jajee. To ecTh MPUEM TaKOUW, UTO MOKHO YKe He
3aceyIATbCA. 3HAUYUT, HE IOHUMAIOT 5TOro. He MOHMMAIOT U TOTO, YTO C KJIMEHTA HeJIb35
OpaTh JAeHBrU 3a TO, YTO 00sA3aHO OBITH B HOMEPE, a TAKXKE TOTO, YTO KJIUEHT JI0JDKEH
MMeTh BO3MOKHOCTh II03BaTh Ha IIOMOIIb, ecau eMmy crajno miaoxo! To ectp Her
IIOHMMaHUs, UYTO TakKoe KJIWEeHT. M omATh »Ke, €ro HeT HU Yy PYKOBOJICTBA, HU Y
IepcoHayia. A B IEeJOM B3JeCh COCTOSIHHE MaTepHaJibHON 0a3bl BIIOJIHE XOpOIIee,
MPUWINYHOE, U KaueCTBeHHbIEe XapaKTEPUCTUKHU TOKe BIIOJIHE XOPOIIIMe, HO OIATH XKe —
0e3 mepcoHasia U 0e3 BHUMaHHUSA K TOCTIO TOocTHHHIIA MeptBa! IloTOMy UTO KJIMEHT
HUKOT/Ia He TIPHe3KAeT TOJIBKO /I TOTO, YTOOBI ITOKUTH B TOCTUHUIIE. BOT, MBI ¢ BaMu
IpUIILTA B OyJIOUHYIO, XO4eTcsA ecTh. fl ches, u y»ke /0BoJieH. BysiouHass BRIIOTHUIIA
CBOIO 33/]a4y.

Ho B rocTuHUILy 5 MpHe3Kar He U3-3a TOTO, UTO MHE JKUTh Her/e. f mpuesskaro,
9TOOBI OTZIOXHYThb, UTOOBI BOCHOJIb30BAaThCS KAaKHUMH-TO YCJIyTaMH, a HE IHPOCTO
IIOJIyYUTh KPOBaTh JJIA HOWIEera. A 3J/iech IIOJIy4aeTcs, 4YTO BaM Jaii KpOBaTh,
paayitech. BOT mo3TOMYy B3TO OIIyIIeHHWEe OT/bIXa, 35TO OIIyIIeHHe «JI00po
II0KaJI0BaTh», «welcome» MOKHO OBITH Be3Zle W Yy Kaxzaoro. JloOpo IokajioBaTh,
KJIMEHT, J00PO MOKAJIOBAaTh B PeCTOPaH, 1000 MOKaJI0BaTh B HAIII IOM OT/bIXA, I00PO
IT0>KaJI0BaTh, MbI BaM pajbI!

— IloaBozA uTOorM, MBI MOXKEM CKa3aTh, YTO 3TOT JOM OT/[bIXa COOTBETCTBYET
KaTETOPUU «4 3BE3bI»?

— Her, He cootBercTByeT! OfHAKO TYT y»Ke JleJI0 He B «3Be3gax». B wurore
JJAaHHOE CPEeJICTBO pa3MellleHUs HaKaXkeT caM IoTpeburesib. B ToM cMmblicie, 4To He
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OyzmeT B Hero e3uTh. l'OCTUHUIA, KaK WU JII000OE JIPyroe CpeACTBO pa3MelleHusd,
BKJIIOYAA IOM OT/IbIXa, — 3TO OY€Hb CJIOKHBIN OPTraHU3M: OHA He MOKET BBIIIYCKAaTh
MPOAYKIIUIO U paboTaTh «HA ckaajz». Ecim, HampuMep, s1 BBIMyCKalo 00yBb U CETOHS
He MOTY ee MpOJiaTh, f KJaJy ee Ha CKJIaJ U MPOJam B ce30H. 37ech Tak paboTaTh
Hesb3d. BOT cerogHsA HOMep He MPOJAH, 3HAYUT OH HOTEPSH, BBl €r0 yXKe He
KOMITeHCupyeTe. Bbl He MokeTe BBIOPDOCUTH Ha PBIHOK T€ YCJIYTU, KOTOPBIE KOTZ[A-TO
ObUTH TIOTepsIHBL. TeM 0oJsiee, UYTO MycTasl TOCTUHHUIIA — 3TO OCBEIEHHE, OTOIUIEHUE U
BCE PABHO IEPCOHAJI, TO €CTh OOJIBIIIME 3aTPaThl. TO €CTh /ISl TOCTUHUIIBI Oosiee, ueM
JUIsT KOro OBl TO HU OBLIO, BOXKHO U IIPUOPUTETHO, YTOOBI KJMEeHT mpuexaiu. Ilo
KOJINYECTBY OAHKPOTCTB FOCTUHUYHBIN OM3HEC CTOUT HA IepBoM MecTe. [ToTomy 4UTO
Pa30pUTh TOCTUHUILY OUeHb IpocTo. [IpocTo B HeE He MpuexaTh, 1 OHA 3aKPOETCs cama
o cebe. Tem Oosiee cetiuac B IToAMOCKOBBE TOCTHHHUIIBI IUIOJATCA Kak rpuObl. Mx
o4yeHb, oueHb MHOTro. OHU Bce pa3Hble, U CpeJu HUX MHOro xopoiux. Ilosromy, B
JTAaHHOM CJIy4ae, 00I0Ch, YTO 3TOT IOM OT/bIXa HAKAXKET caM MOTPEeOUTEb.

Oser UBaHOB

CTlpClGKCl no uccne008aHUI0

AHaJII/IS HpeI[CTaBJIeHHbIX Ha paCCMOTpeHHe ,ZIOI{yMeHTOB, KacCalluxcda OII€HKHN
JloMa OT/AbIXa 3aABJIEHHOUN KAaTErOpUM «4 3Be37bI» (IIpoBepka N22 nom otabixa (6osiee
50 HOMepOB) B COOTBETCTBUU C HOp}II[KOM I{JIaCCI/I(l)I/IKaILI/II/I O6’beKTOB TypHCTCKOﬁ
I/IHI[YCTpI/II/I, BKJIIOYAIOIIUX I'OCTUHUIIBI 1 NHbBIE CpEI[CTBa paSMe]J_IEHI/IH, I‘OpHO]IbDI{HbIe
TpaCCbI u IIJIAXKH, OcyH_leCTBJIHEMOﬁ aKer,ZII/ITOBaHHI)IMI/I OpI‘aHI/I3aI_II/I}IMI/I
(YTBEP)KIEH TIIPMUKA3BOM MWHUCTEPCTBA KYJIBTYPBI POCCUMCKOUN
OEJIEPAIIUU OT 11 UIOJIA 2014 TOJIA Neo 1215 3APETMCTPUPOBAH B
MUWHIOCTE POCCHUMU 29 JEKABPS 2014I". N235473)

Ha paccmoTrpeHnue 6bUTH IIPEACTaBIEHBI 5 JIOKYMEHTOB:

AnKeTa, B KOTOPOH OBLIN OTMEYEHBI Pe3yJIbTaThl HAOTIOZEHISA OHOTO U3 TOCTeH
3a paboTON COTPYAHHUKOB PpAa3JUUYHBIX CJIYyKO JIOMa OTAbIXa BO BpEMsS CBOETO
KPaTKOCPOYHOTO MPOKUBAHUS.

Ananu3s AaHHOT'O AOKYMEHTaA ITO3BOJIAET CAeJaTb BbBIBOJA O TOM, 4yTO-100 B
JAHHOM CpeACTBE pa3sMeEleHnA BOO6II.I€ HET HUKaKHNX CTaHJapTOB,
PETVIAaMEHTHUDYIOIINX IIpaBUJIa pa6OTbI IIepcoHaJia, JI100 eCcIv TaKOBbIE U HUMEITCA, TO
II0 HHUM HE€ IPpOBOAUTCA TPEHHUHIOB, CJIEACTBHEM 4YEro MW HABJIAETCA HX IIOJIHOE
HeCO6J'IIOI[eHI/Ie COTPYAHUKaAMU (HEBHI/IMaTeJII)HOG OTHOIIEHHUE COTPYAHHUKOB K
IIpUEXaBIINM I‘OCTﬂM-Tpe6OBaHI/Ie HEMEeIJIEHHO Y6paTb MalIuHy CO CTOAHKH U r[poqee)

C npyroii CTOpOHBI, COBEPIIIEHHO OUYEBHUHO, UTO KOJIMYECTBO COTPY/IHUKOB HE
IT03BOJIAET 00ECIIEYHNTD YETKYIO pabO0Ty BCeX CITy:KO, BCJI€/ICTBHE UETO HET OJHOCYHUKOB
Oaraka. UTo KacaeTcss OTCYTCTBHUSA IIBeHIIapa, TO BBUJIY TOTO, UTO 3TO JIOM OT/AbIXa C
HECKOJIbKMMU KOPITycaMU, JJIs1 TAKUX KOJUJIEKTUBHBIX CPEJICTB pa3MellleHUs KaK B loMa
OTZbIXa W JIpyThe aHaJOTHUHBIE CpEJICTBA pPa3MeIleHUs, JOIMYCKAeTcs OTCYyTCTBHE
IBeuIapa.

JlokymeHT N22 0 COOTBETCTBHH J0Ma OT/IbIXa MHUHHMAaJIbHBIM TPeOOBAaHUAM,
MIPEebABIISIEMBIM K CPEICTBAM pPa3MeIleHUs KATETOPUHU «4 3BE3/bI» C YUETOM TOTO, UYTO
3TO JIOM OT/IbIXa C KOJIMYECTBOM HOMEPOB 00Jjiee 50 HOMEPOB.

AHayn3 JAaHHOTO J[JAOKyMEHTa IIOKa3ayl, UYTO OOJIBIIMHCTBO 00s513aTEeTbHBIX
TpeOOBAaHUI  BBIMIOJIHAIOTCS, OJHAKO HE BBIIMOJHAIOTCA HECKOJIBKO  BaXKHBIX
TpebOBaHUI, a UMEHHO:

-moAHOC Oaraka (M3 MaIIMHBI B HOMEP W U3 HOMEpa B MAaIUHY), KOTOPBII
JTOJI?KEH OCYIIECTBIIATHCS KPYTJIOCYTOYHO B 00513aTETbHOM TOPSIKE;

-Opranus3anyda BCTpeYd U IIPOBOJOB;
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— 6pOHI/IpOBaHI/Ie I/I/ WJIN IIpOoJazKa OMJIeTOB HaA pa3/indHbli€ BUAbI TPAHCIIOPTA.

JlokymeHT N2 3 0 COOTBETCTBHU CTAaHAAPTHOTO HOMepa TPeOOBAaHUAM K HOMEPY
«II€pBOM KaTerOpUH» B CPE/ICTBE Pa3MellleHUs KATETOPUU «4 3BE3/bI».

AHaIi3 JAaHHOTO JIOKyMEHTA IT0Kas3aJl, YTo U3 76 00s13aTeIbHBIX TPeOOBAHUI He
BBIIIOJIHSIIOTCA TOJIBKO 7, OJHAKO MHOTHME W3 HHX OTHOCATCA HMEHHO K TeM
TpeOOBaHUAM, KOTOPbIE OTJIMYAIOT CPEJICTBO pa3MelleHUsI KaTeTOPHUH «4 3BE3JbI» OT
KaTEeTOPHH «3 3BE3/IbI», A HMEHHO:

— Ecmu otcyrcTBHe kapMaHHOTO (oHApsi OTCYTCTBHE PpO3ETKH PAIOM C
KpPOBaThI0 U OTCYTCTBHE IIAKETOB /I MPEAMETOB TUTHEHBI (B AUCIIEHCEPE) SIBJIAIOTCS
HapyIlIeHneM 0053aTeTbHBIX TPeOOBAHUH KaK /I CPEACTB Pa3MelleHUs KaTeTOPUHU «4
3BE3/IbI» TAK U JJI « TPEX 3BE3/», TO CJEAyIole TPeOOBaHUS OTHOCATCA MUMEHHO K
KaTeropuu «4 3Be3/bl»;

— OTcyTcTBHE JOMOJHUTEIHLHOU TeaeOHHOU TPYOKH WM IITHYpa/KHOIKH
BBI30Ba [IEPCOHAJIA C LIeJIbI0 OKa3aHUA TIOMOIIY;

— HepocraTouHOe KOJTMUECTBO MOJIOTEHEIT;
— OrcyrcTBHE 3yOHOU IIETKU;

— B T0 ke Bpemsa oTcyTcTBUEe MH(POPMAIIMOHHBIX MaTepHUajoB Ha aHIJIMHCKOM
sA3bIKE TI03BOJIIET YCOMHHUTBHCA B 3HAHUU MHOCTPAHHBIX SA3BIKOB IEPCOHAJIOM,
3aHUMAIOIUMCS IPUEMOM U 0OCTY>KHUBAaHUEM TOCTENH!

JlokymeHT NO 4 O COOTBETCTBHU CTAaHZAPTHOTO HOMeEpa HEOOXOAUMOMY
KOJINYECTBY 0AJIJIOB 110 KPUTEPUAM OAJIbHOM OIIEHKU.

AHaIM3 MAaHHOTO JOKyMEHTa IT0Kasaj, YTO W3 HeoOXOJUMBIX 26 0a/lyIoB IO
KaueCTBEHHBIM XapaKTEPUCTUKAM CTAaHZAPTHBIH HOMED 3TOT0 CPEACTBA Pa3MeIleHUs
HabupaeT ToJbKO 25 OaswtoB. IIpobsieMa B COCTOSHHU HAIIOJIBHOTO IIOKDPBITHS U B
OCBEII[EHHH, U €CJIM MOYKHO YCOMHHUTHCS B OIIEHKE IIPOBEPSIONIUM HAIOJIHHOTO
ITOKPBITHSI, TO OCBEIEHHE TOJHKO OT IPUKPOBATHBIX U HACTEHHBIX CBETUJILHUKOB SABHO
HE MOKET OBITh IOCTATOYHbBIM!

JlokymeHT NQ 5 O COOTBETCTBUM TOCTHHHIIBI B II€JIOM HEOOXOIHMMOMY
KOJIMYECTBY OAJIJIOB 10 KPUTEPHUSIM OAITbHOM OIEHKH

AHayiM3 JAHHOTO JOKyMEHTa IT0Ka3aJsl, UYTO HECMOTPS Ha TO, YTO IO OOIIeMY
KOJINYECTBY 0Oa/IJIOB TOCTUHHUIA JIa’Ke IIPEBOCXOAUT HEOOXOAUMBIH YPOBEHb (BMECTO
133 6a/1oB — 171 6a/IOB), a MO KAaUYECTBEHHBIM XapaKTePUCTUKaM Heno00p 6aioB
HeBesIUK ( 13 HEOOXOAUMBIX 50 0aJIJIOB IO KAYECTBEHHBIM XapaKTEPUCTHKAM JaHHAsS
TrOCTUHUIIA HabupaeT 48 0Oajia, OAHAKO CKJIAABIBAETCSA BIIEUATIEHHE, YTO JIMOO
BKCIIEPTHI BOOOINE He ObLIM B 3TOM TOCTUHUIIE, JIMOO eciu ObLIM, TO He obJafaiu
HEOOXOAMMBIM YPOBHEM 3HAHHU, IMO3BOJIAIOIIUM JIaTh PEKOMEHJAIUU ISt
IIPUBEJICHUST HOMEPOB [AHHOTO JOMa OTJAbIXa B COOTBETCTBHE C IIPUKA30M
MuUHKYJIbTYPHIL.

YuutsiBasa BBIIMIEN3JI0OKEHHOE, KpaﬁHe A0CaHO, YTO B HACTOAIIEE BpeEMA IIPpU
TaKOM COCTOAHHNH HOMEPHOTO (I)OHI[a 1 Ka4dyecCTBe O6CJIy>KI/IBaHI/Iﬂ C OTCYTCTBHUEM pAda
00s3aTeIbHbBIX yciayr 1 HECMOTpA Ha TO, YTO B IEJIOM Ka4€CTBO O60py2[OBaHI/IH u
OCHalllEHUA AAaHHOTO CpEeACTBa pa3MEIIE€HUA 3aC/IyXXHMBA€T BBICOKHX ONEHOK, 9TOMY
AOMY OTZAbIXA HE MOKET OBITH IIPHCBOEHA KaTeropusd «4 3Be3bI» m

M.3. HewmosnsieBa, KaHAWJAT KOHOMHYECKHX HAYK, JIOLEHT, pPa3paboTuuk
[Topsaaka kmaccupukanu 00bEKTOB TYPUCTCKON UHAYCTPUHU B YACTH KJIacCUPUKAIINU
TOCTUHMUIL U UHBIX CPE/ICTB Pa3MellleHUs.

http://polytika.ru/info/73671.html
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Kak oresun Jmmarrca 3Be3a. "fara-Uarypucer", "CIIA-Oteasp
JIuBaguiickuii". KTo ciaexyromuii? CorygdaitHOCTb NIV TEHAEHITUA.

IlepeueHb POCCHUUCKHX OTEJIEH, KAaTETOpHUsA KOTOPBIX ObLIa aHHYJIMDOBaHA WJIH
IIPUOCTAHOBJIEHa, OIyO/JiMKOBaH Ha caiite @DenepayibHOTO IEPEUYHs TYPUCTCKUX
00bexkTOB. Ha cerofHAIIHUN JeHb B IlepeYHe HaXOAATCA JABA KPBIMCKUX OTEJI:
TOCTUHUYHBIN KoMmIuiekc "fAnra-MuaTypucr” u roctuHuuHbIN KoMmIuieke "CITA-Otenb
JluBaguiickuii". B omyOJIMKOBaHHBIX MaTepHasiaX YKa3aHbl HMPUYUHBI, 110 KOTOPHIM
OBLTU MIPUHATHI CTOJIb JKECTKHE pellleHusA. Mexy TeM, /I TOTO, YTOOBI "'3Be3THOCTD"
oTesisi ObLIa IEepecMOTPeHa, BIIOJIHE JOCTATOYHOTO IIPOCTOTO OOpaIleHUs YacTHOTO
JINIIA.

Nuadopmanus o ToM, 9YTO NATU3BE3AOUHBIN OoTenb "fAnra-UHTypuct" mummiics
CBOHUX 3B€3]l BIIEpBbIE MOSBUJIACH B Hauasie 2016 roxy. CBUAETEIBCTBO O MOJIYIEHUHU
COOTBETCTBYIOIEN KaTeropuH TOCTUHHUIIA MOJIy4Yuaa 5 HOAOpA 2015 roga. OpHako c
Havasia peBpasisa rocTUHUNA cTaja GUTypupoBaTh Ha caiiTe De/lepasbHOrO IepeyHs
TYPUCTCKUX OOBEKTOB Kak o0OBeKT 0Oe3 kiaccupukamuu. MHPOpMANUIO O TOM, YTO
"Anra-VHTYpHCT" TTOTEPsIa CBOU 3BE3/bI, IOATBEPANIN U KPHIMCKHE BJIACTH, OJTHAKO
HUKAKUX TOJIPOOHOCTEN 3TO HCTOPUHU 70 HEAABHETO BPEMEHHU O3BYYEHO He OBLIO.
Ony61uKOBaHHBIE MaTEPUAJIBl PACCTABJISAIOT TOUKH HAJ 1.

Hexommepueckass opranmsdanus "Poccuiickas [octmHmuyHas Accomuanus’'—
aKKpeJUTOBaHHAs OpraHU3amus, IPOBOAUBINAS DKCIEPTHU3Yy OO0BEKTa —B  XOfe
IUIAHOBOM WHCIIEKIIMOHHOU TIPOBEpKH 5 ¢eBpayisi 2016 ToJla HHCIEKIMOHHYIO
BBISICHUJIA, YTO €€ PYKOBOJCTBO HE BBINOJHUJIO PEKOMEHJAIlUM, JaHHbIE B XOJE
SKCIIEPTHOU OIEHKU 00BEKTa 19 OKTAOps 2016 roxa. dkcuepThl PI'A moTpeboBaiu OT
PYKOBOJZICTBA OT€JIsI YCTPAHUTH BBIABJIEHHBIE HEIOCTATKH, & TaKKe IPOBECTU PEMOHT
335 FOCTUHUYIHBIX HOMEPOB: 301-310, 312, 314, 316, 318 342, 345, 346, 349, 350, 353,
354, 357, 358, 361, 362, 366, 369, 370, 373, 374, 377, 379, 381, 382, 385-397, 401-410,
412, 414, 416, 418-464, 466, 468-494, 1101-1160, 1201-1260, 1301-1360.

Pemennem PI'A ot 8 deBpansa pgelicTBUe CBUJETEIBCTBA O IPUCBOEHUE
KaTeropuu "5 3Be3/1" ObLIO IIPUOCTAHOBJIEHO B CPOK /10 5 Masi 2016 roja.

Odnako no  umoeam NOBMOPHOU  NpogepKU  Omeas  IKCNepmbvl
aKkKpedumosaHHoOl Op2aHU3aAUUU 8bLABUAU, YO MPebO8AHUS, 8bICMABAEHHbIE 8 X00e
despanvcrolil nposepxu, Y008aemeopeHsvl He ObLall.

- He 8ce nucbMeHHble cmaHOapmul 048 nepcoHanda, g@uxkcupyrowue
PdyHKUUOHANbHbIE 0083aAHHOCIMU U YCMAHOBAEHHble npasuaa pabomovl, ObLau
dopabomanul 8 coomeemcmeue ¢ mpebosaHuAMU K cpedcmey pasmewjeHus
xamezopuu "namow 38e30".

- B 8aHHblx KxomMHamax He ObLAU YCmaHoes 1eHbl me./le¢OHHble annapambslt uiu
KHONKU 6bl308d nepcoHanda.

- He 6bL1a nposedena ammecmauus pykosodumeneil cpedHe20 38eHA, He
umerowux mpebyemoz0 cmadxca pabomail.

- Pemonm 335 HoMepos8 npoussedet He OblA.

B urore 5 uwoHA 2016 roza Poccuiickasa I'octuHuYHAs Acconuanus TpUHsIA
peliieHMe 00 aHHYJIMPOBAHUHM CBHUETEIbCTBA O IIPUCBOEHWU TocTHHHIE 'fira-
WNatypuct” kareropuu "nATh 3Be3f'. PellleHHMe NPUHATO B COOTBETCTBHE C II. 19
"Ilopsigka kimaccuduKanud OOBEKTOB TYPUCTCKOM UHAYCTPUM, BKJIIOUAIOIUX
TOCTUHUIIBI U WHBIE CPEJICTBA pa3MeIllleHus,, TOPHOJIbDKHBIE TPacChl W IUIKH,
OCYIIIECTBJISIEMON aKKPEAUTOBAHHBIMU OPTAaHU3AUAMU'', YTBEPIKAEHHOTO IMMPUKA30M
MuHKyIBTYPHI OT 11 UI0OJIA 2014 T. N2 1215.
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CHCTEMA KJIACCHOUKALMU OFBEKTOB TYPUCTCKOI HHAYCTPHH - aTtecrauya i Cp 3BEHa ynpaBnens YONTTENC, He MVEILAX TPEBYENTO.

AKKPEJTMTOBAHHASI OPTAHHM3ALIUS 11O KJJACCHOHKAIIAA CTaXa, Ha COOTBETCTBUAE AOMKHOCTH 10 HTOram paBoTsl 2015 1. He nposeaeHa.
TOCTHHUIL ¥ MHBIX CPEJCTB PASMEIIEHHST PemoHT Homepos 301-310, 312,314,316,318-
POCCHIICKASI TOCTHHHYHASI ACCOIMA IS 342,345,346,349,350,353, 354,357,358, 361,362,366, 369,370,373,374,377,378,381,382,385-397,401-

410,12,414,416,418-464,466,468-494,1101-1160,1201-1260,1301-1360 (ecero-335) He npousseies (1acswo MIAO
K eSima-VkTypHcs oT 04,06.2016 Ne 7607 - S A .=
Peuwere 06 cn.19 dopaaka 0BbeKTOB TYPHCTKOR

ke 7 e
(5

E TpACCH U AR,
PerucrpaumoHil HoMep B GeAepanbHom nepeskie: 220000009 | npWaoM XyTyPBI PO OT
1 womn 2014 1. N 1215 aXKPAMTOBaHHG OPTaHASALYS TPWHHMGET
Pewenve | Kareropm
06 aHHynupoBaHuu pemcmauwowbm HOMep550002641, BbiaHHOE KyPOPTHOM fOCTHHALE
CBUAIeTeNbLCTBA Kateropun OGbeKTa TYPUCTCKOM MHAYCTPUM aueHeHme 8 P
o105 wions 2016 ropa nepeyeHs 0OBEKTOB.

Tun O6vexta KypopThas rocTukmua
TYDHCTCHOH WHAYCTDMM | i . i
Xaaz-«epuvn;x: ocﬁr;i:w pHGTGOR | TOCTHHMLA C YHCTIOM HOMEPOE Gonee 50 IPESUOHT, VCTOMHYTEHalt AYPEKTOP 775 (X 7T [ )\
Tipwosoeraian KaToropin OGerTy Tios 35698 1 Poccuiickan rocTUHUHAs accoumaums /. (// A NamwuH
| TypucTcxoi waycTpHM | I [
PeryCTpausoHLi Hoep 550002641

Hanenosarine OGbeTa TypHCTCION RypopTHaR focTAFHL CFITTa AHTYHCTS

L WARYGTOW
HaAEHOBZHAE DAWECKOTO TG, | TIAO < CTAASHEIR 1ONTTIC CSLTTa VNTypHGTS
WHAVBHAYaNHOTD TpeaTpHAMaTens, |

Koropouy O6bert TypucToioR - ‘OTPH: 1149102067762

WHRYCTP A TpAHANEKT Ha npae

GOGCTEEHHOCTH, DEHDSI WK HHOM ViFH: 9103007928
38NOHHON OCHOBHHN

Wiecro waxoxaeH#s (aapec) Obwerta 758600 Pecnybrnka Kpww, . Fina, yn. paucioro, 50
TYPHCTCKO HHAYCTDHH _
Tion i areropmn
e T B e e e
CBARETeNsCTEa Kareropi WHGnOKHOHHOR Np0Bepi 2 Or 05.02.2016)
| e , AAHHBIX

0 WTorau SKCnepTHOR ol oGeta o 09.10.2015 .
“OHCUILNe i OELEETS TYATEOR WO KBt SWROLIG 2

Knaccnduxayum Ana m:ncuoeww KaTeropuu «NATb 38834 (WIMEHEHNE COCTABA U

UGG OMEDHOT0 ONLE, XGOS YT,

CPOK TIPHOCTaHOBKH AGHCTEHA o 05 mas 2016

I WM%MW AaHHBIX N0
TOraM 3(CrepTHOT OleH 06 bexTa o 09.10.20
- poseqainspekons vonepon 31D 3514318 .
342,345,346,349,350,353,354,357,368,361,362,366,369,370,373,374,377,378,381,3
82,385-397 401-410,412,414 416,418-464,456,468-494,1101-1160,1201-
1260,1301-1360 (ecero-335
Pelieine 0 MpHOCTaH0E AGHCTaN Or 08 dhespans 2016 roza
| areropn
PeaybTars! UHCTekoHHOR PR SRR 3asBiTeneM POKOMEHAALIA SKCTBPTHOR KOWHCCIH M POLIGHAR

PEKOMEHLAL}H SKCTEPTHOR KOMHCCHH, e o Nt aKCepTHOT oLeHH 0GEKTa 0T 08.10.2075 T
BLINONHEHSI He B NONHOM OB beMe:

- He BCE MHCHNEHHSIE CTaHAADTBI AR NEPCOHANa, HKCHPYIOLLHE DYHKUHOHEbHbIE OGR3EHHOCTH H |
YCTaHOBNeHHeie NpaB/Na PAGOTHI AOPABOTH, C YHETONM BCEX OCTHHHHHbIX TEXHOOTHi CYKeGHbIX 0BA3aHHoCTel
Kammm COTPYAHWKA C y4eTOM TpeGoBaHWii MOpS/AKa K CPEACTBY Pa3MELLIEHHR KaTETOpHH KMATE 3BE3Y.

annaparsi i kHonkA IEpCOHAITA B BaHHbIX KOMHATAX He YCTaHOBEHS

BTopoii 00BeKT, JIMIMUBIINKNCA 3Be3f, mpaBia BpemeHHo, — "CIIA-Orenb
JluBaguiickuii" BMECTUMOCTBIO 138 HOMepOB (276 MecT).

OTeslb TOJYyYHMJT KATETOPHWIO '"deThIpe 3Be3Abl’ 10 JIeKabpsa 2015 roja.
AKKpenMTOBaHHAsI OpraHu3anus, npoBoauBias sxcraeptusy — ['YII PK "Kpeimckuii
TYPUCTCKHMI HEHTP" — 22 HUI0JIA 2016 roja IpoBesia IIOBTOPHYIO IIPOBEPKY 00BEKTa U
BBISIBIJIA, YTO OTEJIb HE B IIOJTHOM MePE COOTBETCTBYET 'IETHIPEM 3BE3/AaM .

He/la}l cepusa 3amevaHull Kacandacb He8bINOAHEHHbIX npeanucaHuﬁ axcnepmnoﬁ
Komuccuu, cO0eAaHHblX 80 epemsi nepsuquoﬁ npoeepkxu.

- Bxo0 0as 2ocmeil He 000pYy008aH KO3bIPbKOM, 3AWUWAOWUM 20Ccmell om
ammocgepHvlx 0cadkos, a COmMPYOHUKU KOHCbePXHC-CAYHcObl He npedocmasasiom
20CMAM 30HMbL.

- Omcymcmeyem eHympeHHee paduosewjaHue C  B03MOHNCHOCTMBIO
PaduompaHcAayuU 80 8ceX NOMeWeHUSX, BKAIUAS AUPMbL.

- Bo ecex Homepax omcymcmeyem menegoHusl — 8HYMPEHHAL, 20podcKas,
Mexc0y20pooHaL u  MmexcoyHapooHas. TeneoHo8 Hem HU HA NPUKPOBAMHOU
mymbouke, HU 8 8aHHOIl KOMHame (Kak u KHONKU 8bl308a NepcoHana).

- B xopudopax omcymcmayom 31eKmpoHHble 3AMKU.

- Y u3econoevs kposameil omcymcemeyem  8blKAOUAMENAb OCHOBHO20
ucmovHuka ceema.

- B HOMepax omcymcemayrom Ko8pbl UAU KO8PO80e NOKPblLMue NoAd.

- B Homepax omcymcmeyom nAOMHble 3aHasecu UAU  HAA3U,
obecneuusarowje 3amemHeHue NOMeueHUsl.

- Omcymemeyem 6vikaadka weeiliHo2o Habopa, meaeoHHO20 CNPABOHHUKA U
edxce0HeB8HOll 2a3embl.

- B pside HoMepos omcymcmeyem KocMemuueckoe 3epkano 0as bpumovs, a
maxice pyuka Ha 8aMHe UAU HA CMeHe Y 8aHHbl 048 CMPAaxosku om nadeHus npu
CKObICeHUU.
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B wurore, pemnieHmeM OT 23 HIOJAA aKKpeAUTOBAaHHAs OpraHU3ausd
IIPUOCTAaHOBUJIA JEUCTBUE CBUETEJbCTBA O IMPHUCBOEHUU KaTErOPUH B CPOK 70 22
OKTsAOps 2016 roya. [ToaTBep:KIeHEe KATETOPUU OTEJs, JOKHO OBLIIO OCYIIeCTBUTHCS
B CPOK JI0 21 OKTA0psA 2016 rosa, ogHako Ha maHHBIM MoMmeHT, 'CITA-Orenb
JluBaguiickuii" purypupyer B ®efepasbHOM ITepeYHE TYPUCTCKUX 00BEKTOB KaK OTENh
0e3 kaccupuKaIum.

Penmakmus Hotelier.PRO mojuepkuBaer TOT ¢akT, YTO BCSA IPUBEJEHHAs B

MaTepuajsie HWH@oOpMalusa B3sATa W3 OTKPBITHIX HCTOYHHMKOB, a HWMEHHO — U3
denepanbHOTO TIIEpeYHas TYPHUCTCKUX OOBEKTOB, W HEe HaIlpaBjeHa Ha MOAPHIB
pernyTanuy HU OJHOTO U3 YIIOMSHYTHIX CPEJICTB pa3MellleHu .

OmybyiMKOBaHHBIE IOKYMEHTHI CBUJIETEIBCTBYIOT, UTO O0Oph0Oa 3a KaueCTBEHHBIN
CEPBHC B TOCTHHUYHOU HWHAYCTpUH Poccwu BBIXOAUT Ha 0OoJiee BHICOKUIN YPOBEHb U
HOBBIE "3BE30IA/bI', B TOM UHCJI€ B OTEJISAX BBICIINX KaTeropuii, B OyayiieMm OoJiee
yeM BepoATHBI. IIpomecc kiaccuduKamuu CPeACTB pa3MellleHus1 B Poccuu TOJIBKO
HabupaeT OOOpOTHI, U B HErO IOKAa e€eIle He BOBJIEUEHO IIOAABJIAIONIEE YHCIIO
OTEYECTBEHHBIX CPEJICTB pa3MeIlleHU .

BmecTe ¢ TeM, Kak OTMeYaIOT SKCIIEPTHI, CYIIECTBYIOIIAasA HOPMAaTHBHO-IPABOBas
6a3a m03BOJIAET IPAKTUUECKH JII0OOMY (H3MUECKOM JIUILy HOTPeOOBaTh IepecMoTpa
IIPUCBOEHHOU OTEJIIM KAaTerOPUH, YTO MOKET CEePbhEe3HO YCJIOKHUTHh KU3Hb, KaK
oTeJIbepaM, TaK M aKKPeJUTOBAHHBIM OpraHu3aiusaM. bosiee Toro, o HeopuIHaIbHON
nHopManuu, nmogobHoro pozga "xajmodsl ¢ MecT" yiKe UCIOJIb3YIOTCA B TOCTHHUYHOMN
WHJTyCTPUH KaK 3JIEMEHT KOHKYPEHTHOH OOPHOBI.

Pemaknusa Hotelier.PRO Hageercss Ha TO, YTO JaHHBIA MaTepral IOMOKET
oTeJIbepaM ITOATOTOBUTH CBOH CEPBHC K JIIOOBIM BO3MOKHBIM IIPOBEpPKAM, a 3HAUUT —
OTCTOSITh CBOM "3BE3/[bl" U CBOIO PEIYTAIIHIO.

http://hotelier.pro/index.php?option=com_k2&view=item&id=2064:nostars&I
temid=278
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3 AHaau3 u CcooBIMUA MOCKOBCKO20 U PE2UOHAABLHBLIX PLIHKOS
MYypucmcko-20CMUHUNHBIX Ycay2

Typucrtsl 3a6poHupoBau Bce oreid B Ilerepoypre Ha HoBblii roj,

IIpeacraButenu Typunaycrpuu B CeBEpHOU CTOJIMIE MPA3JHYIOT ycIex — Ha
HoBblii rof B OTeJIsIX TOpOa 3a0pOHUPOBAHBI BCE HOMEPA B OTEJIAX.

K xoHIiy HOsAOpsi B ropojie 3a0pOHHUPOBAIN 770 IPOILIEHTOB HOMEpPOB. B mmk
OpOHMpOBaHUSA, OXKUJIAEMBI B IIepBble JBe HeAeau JleKabps, 3arpyska oTesei
nocturHer 80 mponeHTOoB. K 3TUM mpasgHUKaM MOIYJIAPHOCTh IEeTepPOyPrCcKUX
TOCTHHUIL BO3POCJIa [0 CPaBHEHUIO ¢ MUHYBIIMM HoBbIM rozjoM. CoryiacHO mojicuéram,
TOT/Ia OTeJIN ObLIU 3arpy»KeHbl Ha 70—75 MIPOIIEHTOB.

«ITpakTHyeckn HUKOT/Ia He ObIBaeT 100 mporeHTOB Ha HoBeiil roj. Beé-taku y
Hac He I0JKHBbIe MOp#A, a JOCTAaTOYHO XOJIOJHO, HET JOCTAaTOYHOI'0 KOJIMYECTBA APKUX
pasBieueHnt mMeHHO B Hoseiii rox. Yame Bcero Ha HoBbeiii rog B IleTepOypr
IIPUE3KAI0T POCCUAHE U3 APYTUX FOPOJOB, & MHOCTPAHIIBI €AyT Ha HEJEJII0 PAaHbIIe, B
cBo€ PoxkmecTBo», — pacckasasia BUIle-IIPE3UZIEHT AcCCOIUAIlUM MaJIblX TOCTHHMUIL
ITerepbypra Tamapa Byiinosa.

bosnbine Bcero B ropoj mmpueaetT KI/ITafII_IeB. Ha BTOPOM MECT€ — HEMIbI, A 3aTEM
— HUTaJIbAHIOBbI W aAMEPKHAHIIHI. B IIPOOEHTHOM OTHOHOIEHHUHN PE3KO YBEIWYHNJIOCH
KOJIM4YECTBO UPDAHIIEB, I/IHI[PIfII_IbI CTaJIX B pa3bl Hallle €31UTb B HeTep6ypr. KpOMe TOTO,
IOxxHas Kopeﬂ yBesin4uuJjia CBOU IIO3UIINNU 6ﬂaroz[apﬂ 00JIer4YeHHNI0 BU30BOTO pPeEXKMNMA.

http://spb.mk.ru/articles/2016/11/29 /turisty-zabronirovali-vse-oteli-v-
peterburge-na-novyy-god.html

Courtyard by Marriott Kazan Kremlin B3ar mrypmom. OAQO
"TocTHUHUYHAA KOMIIAaHUA'" BO3BpaIlaeTcs

Oresnp Courtyard by Marriott Kazan Kremlin 4%, HaxogsIuiics B caMOM IleHTpe
cromunbl TarapacranHa — Bosysie KazaHCKOro Kpemuis, OKasajics 3a0JOKHPOBaH B
pe3yibraTe KOH(MJIMKTa XO3AHCTBYIOIIUX CyOBeKTOB. PaboTa oTess mapajan30BaHa,
3acejieHUe TOCTeN He BeJIeTCs, IIOMacTh BHYTPD 3/IJaHUs HEBO3MOKHO. [IoKa MOJTHOCTHIO
JlocToBepHOU uWHopManuu o 1mpoucxoadmeM HeT. Pemakmus Hotelier.PRO
BOCCTAHABJIMBAET KapTHHY I0 coobmienusM CMHM u uMmeromericss HeoDUITUATbHON
nHpopManuu.

BHewnssa kapmuHa cobbimuii

Kak coobmmn mopran "PeanbHoe Bpems”, ¢ 28 Hos0Ops 2016 roja OTesb
oKasasics 3a0JI0KMPOBaH, a pydyka BXOJHOH JiBepu ciioMaHa. OTKPBITH JBEPh MOKHO
TOJIbKO U3HYTpHU. JKypPHAJIHUCTHI 3aMETUJIU BHYTPH 3a7laHUsA TOJIUIEUCKUX B 3€JIEHOU
dopme, moxoxkeir Ha ¢opmy COBPa u MHOro My:KUMH B CIHOPTUBHOH OEXAe U
JUKUHCaX. B oTesle OTKazajiuch IIPOKOMMEHTHPOBATh CHUTYaIldI0, COOOIIUB, YTO
3aceJieHHUs TOCTEH TMpeKpalleHO u3-3a IIOJIOMKH cepBepa. BHyTpH JeXypsT
npencrasureaun OMOH.

ITo coobmenuto moprana "BM3HEC Online", ¢ 27 HoAOps Benercs 6opnba 3a
yIpaBJeHHEM OTesieM. PYKOBO/ICTBO OTeJIsI HAXOAUTCS B TPaKJaHCKO-IIPABOBOM CIIOPE
C VIPAaBJSIONIMM, OHU IHPUBJIEKJIN K 3TOMY COTPYAHUKOB YaCTHOTO OXPAHHOTO
npeanpusTusa. HauwHasgs ¢ BOCKpeceHbsl OXpaHy OOIIECTBEHHOTO IOpSAKa
obecrieunBaeT moauusa'.

B Hacrosiiiee Bpemsi 3a0JIOKHpPOBAaHbI BCE JBEPH B 3JlaHHE BKJIIOYAs Ty, UTO
BeJleT B HaxoaAmuicsa mpu Marriott pectopan Steakhouse. Cam pecropan He paboTaer.
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Heckoabko mposicHsAeT KapTuHy HHpopMalusa noprana Inkazan. ITo maHHBIM
CMU, COBP npuexan B Marriott u3-3a pa3HOTIJIaCUH yUpeIUTENSA C aPEHIATOPOM. Y
000uX X035€B €CTh pellleHHe apOuTpaKHOTO cyAa. IlosuIusa B OTese 3aHUMAaeTCs
oxpaHo# obirectBeHHOro nopsaka. Corpyauuku COBPa HaxoAuInch B OTese, YTOObI
pasHoIJIacHsA yupeauTesed He MPUBEIU K Jpake”, — nmutupyer Inkazan nHbopmanuio
HCTOYHUKA.

BTB, cyo u Ilemp Yumunaxo8saH

CorytacHO JaHHBIM U3 KapToTeku ApourpaxkHoro cyzaa PT, ucrerr OO0 "CuYai
Kazaap Otesnp JIusuHr" (kazaHckuil oresb Marriott) 22 HOSOps IIOJas HMCKOBOE
zagsiienre k OO0 "Iunamukc ['pynn” u OAO "T'ocTruHHYHASA KOMIIAHUA" O MPU3HAHUU
HEeJIEUCTBUTEIBHBIM JIOTOBOPA apeH/bl HEJBMKHUMOCTH, 3aKJIIOYEHHOTO 3 ¢eBpasist
2011 roza. Cyn TUTpWHAN 3asdBJeHHEe U BO30YAWJ MPOU3BOACTBO II0 JEJy.
[IpenBapuTeabHOE 3acefaHNe COCTOUTCSA 22 JeKadps.

ITo manubiM cepBuca Spark-Interfax, OOO "Iunamukc I'pynn" HaxomguTcs Ha
CTaJU¥ JUKBUAANNU. YUpeauTean kommanuu — Asia Crnunkas (95%) U MOCKOBCKast
dupma OOO "Ilommc CepBuc [leBesmonmeHT'. ApOuTpaskHbii yrpasiswonuin OO0
"Nuuamukc I'pynn” — [TaBes JIeCHUKOB, OH TaK»Ke YKa3aH B KAUECTBE TPETHETO JIUIIA.

B 3HauuTEILHOI Mepe IPOUCXOJIAIIee B KA3aHCKOM OTeJle 0OBbACHAET MaTepua,
kotopbiti penmaknus Hotelier.PRO omy6iukoBana mouyTtu roja Hazaz. Peub muia o
BO3MO>KHOM II€PEXO0/ie 3JaHUA OTeJA B COOCTBEHHOCTD CTPYKTYP rpynmsl BTH.

I[To uadopmanuu "BHM3HEC Online", Bmagesnen smanmsa OOO "J[uHamMuKC
Ipynn" Haxomwmscsa B cocTOoAHUM OaHKpOTCTBA. KommaHus oOkazajach B TakKOH
CUTyalluH, CTaB B 2013 Tojly IIOPyYHUTEJIEM II0 KpeauTy, B3ATOMYy y BaHka MOCKBBI
(Ppynma BTB), xonguarosoi kommanueii " Tpanc JleBesionmenTt Kanuran" (TAK). 13-
3a peskoro najenusa pyoss T/IK okasanach He B COCTOSHUHM PACIIATHUTHCA ¢ OAHKOM.
I[lo cBemenusM 1oprasa, o0e OpraHuU3alu{, HAXOAATCA II0JT KOHTPOJIEM
Tpanccrpoiibanka (Bnazgeser — [Ierp CrermanoBud UNTHIIAXOBSH), Pa3BUBAOIIETO CETh
otesier Marriott B Poccun.

Pemenuem cyna B mekabpe 2015 royia B otHomenun T/IK BBemeHa mporeaypa
HaOmozeHusA. Pa3dMep B3aJloJDKEHHOCTH B Iiepecuere Ha pybsm 3aUKCHpPOBaH B
pasmepe 5,3 MJIpJ pyoJIei.

OdunmaspbHOTO MOJTBEPIKAEHUSA CBsI3U OM3HEeCMeHa ¢ KazaHCKUM Marriott Her,
olHaKO, Ha caiiTe TpaHccTpoitbaHKa, YKa3bIBAeTCSA, UTO HMEHHO 3TOT OaHK ObBLI
MHBECTOPOM CTPOUTEJIbCTBA OTEJIA, KOTOPOE 3aBEpIINJIOCh B 2011 roay. B cBoro
ouepensn, o uHpopmarun "BMU3HEC Online", Tpanccrpoiibank Ha 85% MpUHAJJIEKUT
Iletpy YutumaxossiHy. bosiee Toro, mo maHHbIM "KoHTyp-®okyc", UuTUnaxoBsH
YHUCIUTCA BAaAEebIeM 99% ycraBHOro Kanutaia T/IK — koMIaHuU-/T0JKHUKA.

Ynpasasrowue npomus ynpasasrowjux

Ecou cyTh ciopa Mexxty 6aHKOM B COOCTBEHHHUKOM OTeJIsA (KTO ObI OH HU OBLI), B
IIeJIOM fICHA, TO KOH(MJIMKT MEXKAYy VIIPaBJIAIONIEH KOMIIAaHWEW U COOCTBEHHHKOM,
Ka3aJIoch ObI, M3 3TOU CXEMBI BHIIIA/IA€T.

Jlo HemaBHero BpeMeHu ympasisia roctuauiied OO0 "CuYaii Kazanp Otenb
JInzunr", reHepaypbHBIN nupekTop — />koH DHApI0 O'BpaeH. B xauecTBe yupenuresis
3HaumnTCA yacTHasg kommnanus "Komdopt Otenb Menemxment B.B.", pactiosioskenHas B
Hupnepnangax. Cy/ist mo BceMy, KOMIIaHUS JIEHCTBOBaIa IO JOTOBOPY (PpaHIIN3HI.

OnnHako, Kak muiieT noprtaj "PeasbHOe BpeMs', CO CCHUIKON Ha IPecc-CIIyKOy
BTB, B aBrycre 2016 rozia kommnanus "Iuaamukc I'pynn” 6p11a mpu3HaHa 6aHKPOTOM U
I10 3asBJIEHUI0 KOHKYPCHOTO yIpasJsioliero [Iasia JlecHUKOBa JJOrOBOP C OIIEPATOPOM
obL1 mpekpamieH. ITocae aToro JIeCHUKOB NMPHUBJIEK B KasaHckuui Marriott
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HOBOro omneparopa. Cyas mo BceMy, UM cTajdo HeOe3bisBecTHOoe OAO
"TocruanuHasas koMmnaHuAa'". COOTBETCTBEHHO HOBBIM COOCTBEHHHUKOM
oreJsia 00bABUIIA ceOa rpynna BTB.

Pepmakmusa Hotelier. PRO nanmomumuaer, uro 84% axmuii OAO "TocruHuUYHAasA
koMnaHus" mpuHaiekuT 0anky BTH. KomnaHus Biajzieet 11 TOCTUHUIIAMU B CTOJIHIIE,
B OCHOBHOM (popMara 2-3 3Be3/ibl, B OKTsA0pe 2016 roaa ObLIO 0OBABIEHO O TOM, UTO
Bce OHU OyayT pacmpoaaHbl. OJIHAKO HHUYETrO He MeIllaeT KOMITAaHWU HPOJOJIKUTh
paboTy B Ka4eCcTBe YIIPABJISIONIEN CTPYKTYPHI.

CyTb Teky1ero KoHQIUKTA B TOM, 4TO npexxHuil oneparop OO0 "CuYait Kazanb
Orenp JIuzuHr" tpebyeT OT cTaporo coOCTBEHHHKA U HOBOTO OllepaTopa PacTOPTHYTh
JIOTOBOP apeH/ibl, 3aKJIIOUEHHBIH ellle TP OTKPBITUU OTesisd — 3 ¢heBpasid 2011 roja.

JlanbHEHIIne BBIBOABI 3aBUCAT OT TOTO, KOMY B PEaJIbHOCTU IOJKOHTPOJILHO
00O "Cu¥Yait Kazanp Otenb JIuzunr". Eciiu 3T0 KoMIIaHUs, He3aBUCUMAs OT CTPYKTYP
YuTunaxoBsiHa, BO3MOJKHO, B5TO IIONBITKA BBIATH W3 WIPHl C MaKCUMaJIbHBIMU
npedepeHnuaAMu i cebsi, HapUMep, MOJIYYUB 4Yepe3 Cy/l HeycTohky. Ecim 3To
adpdumupoBaHHas CTpyKTypa OU3HECMEHA, TO BO3MOYKHO PeUb UJET O MOIBITKE C/IaTh
0TeJIb HOBOMY COOCTBEHHHUKY C HAMMEHBIIIUM yIIepOoM JIJIsi CBOero Ou3Heca, Ha KaKuX-
J60 JTOTIOJTHUTEIIBHBIX YCTIOBUSX.

JlonoaHenue

Kak coobmur noprasry BUSHEC Online" reHaupeKkTop yHpapisIiomel oTeaeM
kommanun 'Cu¥Yaér Kazaap Otenp Jlusunar" [»kon O’BbpaeH, KOHKYpPCHBIN
yapasssonui OO0 "Iunamukce I'pynmn”, Biageronuii 3qanueM, [1aBesn JlecHUKOB 10
HOsI0psI B OJTHOCTOPOHHEM MOPSIIKE Pa30PBAJI C OTEJIEM JIOTOBOP apEeH/IbI.

17 HOSIOpPsA HOBBIE YIIPABJIAIOIINE IIOMBITAJINCh IEPEXBATUTh KOHTPOJIb Haf
37aHHEM CHJIOBBIM METOZOM, HO OeaycIielrHo. Bropasi IOIbITKA, MpeAnpuHATas 28
HOsAAOpST B 4 4Yaca yTpa, oKazajaoch yaauHou. ITo cioBam O’BpaenHa, mopsaka 120
YeJIOBEK B MacKax, IepuyaTKaxX M JKHJIeTax, ¢ OpPY:KHeM, BOOPYKEHHbIe KyBa/lJIaMH,
MOHTa’KKaMH, BODBAJINCh B 3JIaHHE OTEJIsA, BEJIU arpecCUBHBIE CHJIOBBIE JIEHCTBHUS
IIPOTUB  COTPYAHUKOB  OTeJs, MAapaJM30BaJii  HOPMAJIbHYI0  OIEPAI[OHHYIO
JIeATeJIbHOCTD oTesd .

IIpeacraBuTe Iy "HOBOUM yIPaBJISIONIENH KOMIIAHUN' OOBABUIU OTEb 3aKPHITHIM
U 3alpeTH/Id pa3MellaTh TOCTeH, a TakyKe BeJIeJId BBICEJIUTHh YK€ IPOKUBAIOIIUX
rocteii. B unciie mpouero u3 otesis BoicTaBuIu GM-a oTesisi, XOTsI OH TaM OUIIHATIBHO
npormucaH. "bospiias yacTe Mebesim U 000pYyZOBaHUS OTess BbIBEIEHA U3 CTPOS U
ciomana", — rosoput /[>xoH O’bpaeH.

00O "Cu¥Yait Kazaup Otenpb JIU3UHT" cUnTaeT pacTOp;KEHUE JIOTOBOPA apeHbI
HE3aKOHHBIM U IIpe/jlaraeT peliaTh BCe CIIOPHbBIE BOIIPOCHI Uepe3 Cy/l, & He CUJIOBBIM
nmyTeM. HBIHENIHIOI ONepanuio B KOMIIAHWUU CUWTAIOT IPSIMBIM HapylIeHUEM
omnpezenenus Apourpaxknoro cyza PT oT 25 HOS0psA 0 HaoKeHUU 00ecIeunTeTbHbIX
Mep U 3arpeTe YIIPaBJIAIoNeMY Kak-JIH00 IpersTcTBOBaTh AeaTesbHOcTH O0O0.

B mpecc-ciy:x6e BTB mopranmy "BM3HEC Online" coobmmuau, 4To mpexHsS
yIpaBJIAoIas KOMIAHUA He IulaTuiaa 3a apeHxay. IIpeacraBurenm OO0 "CuYait
Kazaup Oresnp JIM3uHT" B OTBET HAa 3TU OOBUHEHWs 3afABJIAIOT, YTO B IOCIETHUE
Mecanpl "/luHamuke [pynn” mMmompocTy mepecTas BBICTABJIATh UM CYETa, Kyza
MIEPEYUCIIATH IEHI'M — HE TTOHATHO.

Ha pmawHpIi MOMEHT KOHQUIMKT He YperyJupoBaH, HO B caMoOM OaHKe
OAYEPKUBAIOT, UTO oTenb '"Kopresapn Mappuorr Kazanms Kpemsp" "mpomosmkut
paboTaTh B INITAaTHOM pPEXHMeE, MO-TPEKHEMY OKa3bIBasg YCJIYTH BBICOKOTO KadecTBa
CBOHM T'OCTSIM .
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[TostHOW WH(pOpPMANMK O MPOUCXOAIIEM IIOKa HET, IMO3TOMY BCE BBIBOIBI U
IIPE/IIOJIOKEHUs — YCJIOBHBI. PerMoHaIbHbINA J[MPEKTOP MO IpojiaskaM B BocTouHOI
EBpomne, Poccuu U B cTpaHax ¢ pa3BUBAWINMMUCA phiHKaMu Marriott International
Oxcana JIeoHEHKO, COODIINIIA, UTO KOMITAHUS IIOKA He KOMMEHTHUPYET COOBITHS BOKPYT
Courtyard by Marriott Kazan Kremlin, cumras #HeoOxoguMbIM pa3obpaTbcs B
cutyaruu. OgHako B GumkaneM Oy yeM HocyieyeT opuIuaibHoe 3asBIeHIeE.

http://hotelier.pro/index.php?option=com k2&view=item&id=2111:kazanshtur
m&Itemid=278

ZKurem KypopTOB HE XOTAT UATU B TOPHUYHBIE

KaﬂpOBbIﬁ I[e(l)I/II_[I/IT Ha pOCCHfICKHX KypOpTax 3aIlOJIHAETCA 3a CUET IIPUE3KUX
N3 JApyrux pPETruoOHOB CTPAHBbI. W3-3a o1miarhl TPAHCIIOPTHBIX PACXOJA0B N ap€HAbI
KWibA  COTPYAHHUKOB oTeJien YBEJIMYHUBAECTCA cebecTouMOoCTh TYPUCTUYECKUX
IIPOAYKTOB. Ilo MHeHUIO IKCIIEPTOB, HCIIPABUTH CUTyallMI0O MOXKET CTPOUTEIBCTBO
ClleaJIbHBIX ITOCEJIKOB AJIA IIEpCOHAJIA.

3aMmecTtuTenb mpeacenaresss kKomutera l'ocaymbl 1o (pU3UUYECKOU KYJIBTYPE,
CIIOPTY, TypusaMy u fAesiaMm Mosiogexxu Cepreii KpuBoHOCOB pacckasan «M3BecTusiM»,
4YTO y2K€e BeJIET IIePErOBOPHI Ha 3Ty TeEMY ¢ aAMUHHUCTpanuei Couu.

— B ycnoBHAX CHM)KEHHUSI ITOKYINATeJIbCKOH CIOCOOHOCTH HAaceJeHHs OYeHb
BQOJKHO JIeJIaTh BCE BO3MOJKHOE, UTOOBI CHHUBUTH Ce0eCTOMMOCTh HpoaykTa. OFHAaKO
MeCTHbIE IPEAIIOYUTAIOT CAAaBaTh CBOU KWJble IIOMEIEHWS, OHM Ha 3TOM HEILJIOXO
3apabaThIBalOT, 0COOEHHO €CJIM YYUTHIBATD, UTO JIaJIeKO He BCE U3 HUX IUIATAT HAJIOTH,
— ckazasa «/3BecTusiM» reHepaibHbIN qupekTop komnanuu «Ilerac Typuctuk» AHHa
IIoxropnas.

ITo mHeHMI0 aupekTopa accomuanuu «Typmomors» Asekcanapa OcayJsieHKO,
ecs ObI MeCTHbBIE IMOILIN paboTaTh B KPYIIHbIE OTEJIM, 3TO CHU3HUJIO OBl CTOMMOCTH
IpeiJI0KeHN U Ha BHYTPEHHEM TyPHUCTUUYECKOM PBIHKE IPUMePHO Ha 10%.

— H3mMeHUTH CUTyallUlI0 MOXKHO, CO3JaB yC/JIOBUA JIA TOTO, YTOOBI HpI/IEBH(I/Iﬁ
IIEPpCOHAJI OCTaBaJICA *KUTb B KYPOPTHBIX 30HaX, — CKa3aJl Ocay.T[eHKO.

Cepreii KpuBOHOCOB TIOJIaTaeT, YTO JJIs CIHEIHAJINCTOB, IIPHE3KAIONUX
paboTaTh Ha POCCHUICKHE KYPOPTHI, HY?KHO CTPOUTH IOCEJKH, B KOTOPBIX CTOUMOCTh
apeHbl OyZleT HUKE, YeM Y YaCTHHUKOB.

— A obcy:xnan 3Ty TeMy ¢ ry1aBoi roposia Coun, HO ITOKa KOHKPETHOTO pelleHus
HeT. TeM BpeMeHeM POCCHHCKHE KypOPTHI HYKJAIOTCA B BBICOKOKJIACCHBIX IOBApax,
MeHe/[PKepax U cyliepBaiizepax ¢ MUPOBBIM OIIBITOM, — CKa3ay KpuBOHOCOB.

l'enepanpubiii qupektop «HTK umuTypucr» Bukrop TomosikapaeB pacckasad,
YTO OJlHA W3 IJIaBHBIX NPOOJIEM POCCUUCKUX KypOPTOB —  HEJIOCTAaTOK
KBATU(UIMPOBAHHBIX KaJIpOB. BbICOKOKJIacCHBIe mpodeccuoHasbl He e34AT Ha
Ce30HHBIE PA0OTHI.

— Y Hac ce30H TUTCA MaKCUMyM 4eThIpe Mecana. HeobXoaumo ero yajIuHsATb.
Ecnmu smrogu  OymyT 3aHATHI KPYIVIBIA TOJA, y HHX IIOSBUTCS II€PCIIEKTUBA
po¢deCCUOHATIBHOTO POCTa. ITO IO3BOJIUT C/EJaTh COOTHOIIEHHE IIEHBl U KauecTBa
KOHKYPEHTOCIIOCOOHBIM, UTO OUYE€Hb BaKHO. Belb CO ci1eyroIero roja Hamrm 0ObeKThI
OyayT comepHUYATh HE TOJBKO C COCEASIMH IO IUISIKY, HO M ¢ KypopTamu Typuuu u
Erunra, — ckazan Bukrop Tonosnkapaes.

OI[HaKO cefiyac BBICOKOKJIACCHBIE CIIenqua/jiuCrhbl, HaO60pOT, IIOKU AT
pOCCHﬁCKHe KYPOPTHI. JTa TEeHAECHII A 0Cc00eHHO BbIpaXX€Ha B OJIMMITUHICKOM PETUOHE.

— B xome moxaroroBku Kk mpoeAeHuio OymmmMiuazbl B Coun OBLIO ITOCTPOEHO
MHOI'O HOBBIX O6’beI{TOB, ChlJlaMKW MECTHBIX CIIENUAJIMCTOB 3allyCTUTb UX BPAJ JIH OBl
YAaJI0Ch. OI[HaKO TEIIEPb CTOJIMYHbBIE CIIENUAJIMCTBI HA4Ya/JId BO3BpalllaTbCA ].'[OMOfI.
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Jlasipllle MecTHbIE JIOJDKHBI CIIPABJAThCA camMu, — ckasajza MapuanHa Koposesa,
TreHEpPAJIbHbIA JUpeKTop KommaHuu «IIpembep-/Iuii», croenuajIu3upymoIlerics Ha
oOydeHUH IIepcoHaa TOCTUHUYHON MH/TyCTPUH.

A BOT JINHENHBIN MIEPCOHAJ, HA00OPOT, BCE OOJIBIIIE TPUOBIBAET HA KypOPTHI. I1o
cioBaMm MapuaHHbl KopoJieBoM, B KPYNHBIX CETEBBIX OTEIAX HEIJIOXHE 3apILiaThl,
TOPHUYHAS MOKET IT0JIy4aTh JI0 40 ThIC. pyOsiei. Ho MecTHBIE He IIPUBBIKIUA TPYAUTHCS
Ha XO3s1HAa, a BOT JKUTEJIN OOJIBIIMHCTBA PETHOHOB CTPAHBI C PaJIOCThIO UJIyT pab0OTaTh
32 TaKOe BO3HATrpaKJeHUe.

— KpymHble rocTHHUYHBIE TIPEIPUATHS O0BEeUHAIOTCSA 1 COBMECTHO apEH/IYIOT
Oospllie KOTTE/DKU JJIs JIIoJled, IPHe3’KAlouX Ha Ce30HHyI0 paboTy, — ckasaia
Koponesa.

ITogHOoCUuMK bOaraxka ogHOTO U3 OTesied KypopTa «Poza Xyrtop» AHzpeit babmu
pacckasaj, 4YTO IIpuexaJl U3 CcTaHUIBl bploxoBenkou KpacHomapckoro xpas.
BosbmIMHCTBO ero KoJjuler — TOXKe NpHUe3Khe, MHOTHe U3 JaJbHUX PEruOHOB:
XabapoBcka, Biragumupckoii o61actu, Caukr-ITerepOypra. A BOT U3 MECTHBIX HUKTO B
oTeJie He paboTaer.

— MBI XHUBeM B YaCTHOM KOTTe/I:Ke B Ajyiepe. Paboraem aBa aHs yepe3 aBa. /1o
Kpacuoii ITosstHbl mobupaemcss Ha aBToOyce. MecTHBIE ITOUYEMY-TO HE XOTSAT WUATH B
otesb. Most moapyra u3 Ajiepa paboraer B KuHOTearpe. TaMm 3apIuiaTa HUXKe, HO OHA
Jlacke He JyMaeT O TOM, YTOObI CMEHUTH paboTy, — ckazas babwuu.

50-JIeTHAA *KUTeJIbHUIA AJylepa ApMeHyH IpoziaeT Ha spMapke B «Posa Xyrtop»

qypuxeyy U (ppyKTHI.

— ¥ Hac MecTHBIE OUeHb paboTsAIIHEe, 0cOOEHHO KeHIUHbBI. Ho 5 B TocTUHUIIE HE
xouy paboTaTh, JjaXke ecjid Xopolias 3apiuiata. [opHUYHOH £, uTo oy, Oyxay? Her, y
MeHs BbIcllee oOpa3oBaHMe, — cKazaja ApMeHy! U IOBecHsa Ha NMPUJIABOK BA3AHKY
CYILIEHO! XyPMBI.

Ee cocenka, Toprymoiiasa Ha spMapKe yaeM U MeJOM, pacckasajia, YTo >KUBET B
Kpacuoti Ilonsane. BapuaHT ycTrpouThcsi Ha pabOTy B OTeJIb OHA TOXKE HUKOTJA He
paccmarpuBaa.

— Bo Bcelt Poccuu sT10/1sIM JKUBETCSI TSPKEJIO, & Y HAC BCE XOPOIIO. 37€eCh Ke
OOJIBIIIITHCTBO €Ille C COBETCKUX BpEeMEH c/1aloT KOMHaThI. [locsie OtiMIINa bl TYPHUCTOB
CTayIo elle OoJibIlle. A KOT/ia CTPOWJIMCH OJIMMITUHCKHE OOBEKTHI, CTOUMOCTh 3€MJIU
B3sieTesia. IleHa 3a coTKy mocturasa $100 Thic. MHOTHe IMPOJad CBOU yYacTKU U
obecrnieunsii cebsi 10 KOHIIA }KU3HH, — CKa3aJla IIPOaBIIIHIIA.

http://izvestia.ru/news/647441#ixzz4RPUZ4vyLL
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4. IIpakmuxa, HOBUHKU U COOBLIMUA MYPUCMCKO-20CMUHUYLHO20
deaa 3a pyo6excom u e cmpanax CHI'

HNHBecTHIINY B €BPOIIEHCKHE TOCTHUHHUIIBI COKPAaTUJINCH 34 O MECAIEB
Ha 34% - 9KCHepPThI

NHBecTUIIUM B €BPOIIENCKYI0 TOCTUHUYHYIO HEJIBUKHUMOCTH II0 UTOTaM Tpex
KBapTAJIOB 2016 TOJa COKPAaTWJIMCh 10 CPAaBHEHUIO C AQHAJOTUYHBIM HE€PHUOAO0M
IIPOIIUIOTO ToZa Ha 34% - 10 10,3 MUUIHAPJIOB €BPO, TOBOPUTCS B COOOIIEHUH
KOoHcaJITUHrooi komnanuu CBRE.

Kymiops! eBpo© PUA Hosoctu, Unbsa [Turanes

MOCKBA, 16 Hos0psa — PUA Heasmkumoctb. VIHBECTUIIMH B €BPOIEUCKYIO
FOCTUHUYHYIO HEJBHUKMMOCTD 10 UTOTAaM TPeX KBAapTaJI0B 2016 rojia COKpPaTUIUCh MO
CPAaBHEHUIO C QHAJIOTMYHBIM IIEPHOJOM IMPOLUIOrO0 Toja Ha 34% — 70 10,3
MUJTHAPJ0B €BPO, TOBOPUTCS B COOOIIEHNH KOHCAITHHIOBOM kKoMmmanuu CBRE.

B Tperbem kBapTasie 0OBEM WHBECTUIUH B €BPOINENUCKYI0 TOCTHHHYHYIO
HEJIBIKHUMOCTD COCTaBHUJI 3,8 MUJUIHAP/Ia €BPO, COODIAETCs B IIpecc-pesuse.

B HeM mosicHseTCs, YTO CHUYKEHME WHBECTUIIUI B TOCTUHUYHBIN OU3HEC CBsA3aH
c o0IMM 3aMeZJIeHHeM Ha PhIHKE €BPOIENCKON KOMMepPUYeCcKON HeABHKUMOCTH. [Ipu
5TOM TEMIIbl CIIa/lJa Ha TOCTUHUYHOM PBIHKE 3aMeJJIAI0TCA, YTO II03BOJIAET
CIleraJIucTaM KOMIIAaHUM IIPOTHO3UPOBATH POCT B CETMEHTE B HaUaJIe 2017 rofja.

JIOHJIOH TIOKa3ayi HauOOJIBIIUN POCT CTABOK apeH/bl TOPTOBBIX IUIOIIAAEH B
EBpomne - sxcnepTsl

PexopaHbI KBapTaJlbHBIM pOCT OOBEMA WHBECTHIIMHA B TOCTUHUYHYIO
HEIBUKHUMOCTh OTMEUEH SKCIlepTaMU KOMIIAaHWMU B McmaHuu: NPUPOCT B TOJAOBOM
HCUNCIIEHUN B TPEThEM KBapTajie COCTaBHJI 162%, a 00BbeM CAeJIOK JIOCTUT 537
MUJLJTHOHA €BPO.

HauboJsiee mpuBiiekaTeIbHBIM JIJIA WHBECTOPOB, mo jaHHBIM CBRE, ocraercs
PBHIHOK TOCTUHUYHON HEIBHKMMOCTUA ['epMaHMUU, B KOTOPOH OOBEM C/IEJIOK B TPETHEM
KBapTaJie IOCTUT 856 MUJIJIMOHA €BPO.

http://riarealty.ru/news cre/20161116/408127157.html

Chepa F&B B OpUTAaHCKHX OTeJNAX NPHUXOJAUT B YHaAoOK. TpeHabI
MOCJETHUX 15-TH JieT. Kak 3apIiaTtsl CHHKAIOT PEHTA0E/IbHOCTbD.

B cBA3WM C yMeHbIIEHHWEM JIOXOAHOCTH U YBEJIMUEHHEM OOIHUX PpacXO/I0B,
npubsUTh cerMeHTa F&B B pacuere Ha OJMH HOMeEp yIaja B OTeJIbHOM Ou3Hece
BenukoOputanuu moutH Ha 20%. OO0 3TOM CBUAETEIBCTBYIOT JIaHHBIE OTYETa
Benchmarking Beyond RevPAR, cocraBimenHoro HotStats, wuccienoBaTenbckoin
KOMITaHUEH, 3aHUMAaIIelcs yrioy0IeHHBIM U3y4eHHneM FOCTUHUYHOMN HH/TY CTPUH.

B ocHOBy oTuera Jiersia BhIOOpKa U3 45 00O TOCTHHUYHBIX HOMEDPOB IO BCeH
cTpaHe 3a 6oJiee 4eM 15-JIETHUU Ilepuoy]. Pe3ypTaThl OKa3bIBAIOT, YTO B HACTOAIIEE
BpeMs 10x0/bl OT F&B cOCTaB/IAIOT BCETO JIUIIbL 34,3% OT OOIEN BBIPYUYKHU OTesIel B
OpuTaHCKUX pernoHax u 22% B JIoH70HE.

Pasmep cpemnero F&B-moxoma Ha HoMep (RevPAR) B 2015 roay B
PETHOHAILHBIX TOCTUHUIAX BesmkoOpuTanuu cocraBui £31,65, 4To Ha 8,5% MeHbIIe,
yeM MakcumasnbHasa nudpa B £34,46, 3adbukcupoBaHHas B 2007 rony. Tem He MeHee,
CErMEHT ITOKa3bIBAeT HEDOJIBIIIOE BOCCTAHOBJIEHHE IO CPAaBHEHUIO C MUHUMYMOM B
2011 rojay, korjaa ero RevPAR 0b11 paBeH £29,98.

IToutm Tperh (30%) moOxoma TOCTHHHUYHOrO cerMeHTa F&B mpuHocHT
opraHmu3anusa KoHdepeHIn 1 0aHKeTOB — IpuYeM Kak B JIOH/IOHe, TaK ¥ B perHOHAaX.
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Tem BpemeHeM, Ha OOC/Iy:KHBaHHE HOMEPOB B 2015 TOAy B PErdOHAJIBHBIX OTEJISAX
IIPUXOJIUTCA 4,2% BcCeX J0XO0A0B (IT0 CpaBHEHUIO CO CTOJIUUYHBIMU 6,7%).

OcHOBHBIM (aKTOPOM, BJIMSIIONIUM Ha peHTabesbHOCTh cucreMbl F&B, nis
PETHOHAJIILHBIX OTEJIbEPOB SBJIAETCA YBEJIUUYEHHE CTOMMOCTH paboded Cuiibl. 3a
mocjaeAHue 15 JieT 3apaboTHasA IlaTa pPabOTHUKOB B 3TOM cerMeHTe (Takxke B
repepacuete Ha RevPAR) Beipociia Ha 11,8%.

B nomosiHeHMe K 3TOMY, Ha CHU)KEHHE BBIPYYKH B PETrHOHAX IOBJIUSIO, B TOM
4ucie, U NaJieHne KOHBepCUH MpUObLUIH ¢ 39,2% B 2000 roay 1o 33,8% B 2015 rojay,
HECMOTPS Ha SKOHOMUIO B ce0€CTOMMOCTH PeTn3yeMOl MPOAYKIUH (-1%) U MPSIMBIX
pacxoaax (-1,2%).

Otenn B JloHAOHE Takke (UKCUPYIOT aHAJIOTUYHBIN pocT (oHa 3apaboTHOM
wiathl (11,7%), omHako yBenudeHme F&B-moxomoB Ha 6,2% 1ajio BO3MOMKHOCTH
CTOJIMYHBIM OTeJIbepaM IOJIYYUTh B 2015 TOAy PEKOPHBINA OOIUI A0X0A Ha HOMED B
pasmepe £ 143,04.

B mestoM, JIOHZIOHCKHMM TOCTHHUIIAM YAAJIOCh COXPAHUTH NPUOBLIbL B CETMEHTE
F&B - 37,0% B 2015 roay, no cpaBHEHHUIO C¢ 37,2% B 2000 roxy. OgHakKo A0XOH B
£24,85 Ha JaHHBIH MOMEHT SKBHBAJIEHTEH JIUIIb 22% OT 00IIEro J0Xo4a OTeJIel, B TO
BpeMS KaK B 2000 IOy OH COCTaBJISLIT OoJiee 4eTBepTH (25,6% ).

"Poct noxomoB F&B 3a mociemHue 15 JIeT OYeHb CHJIBHO OTCTaBaJ OT POCTa
JIOXOZIOB HA HOMEDP, — TOBOPUT reHepaibHbIM aupekTop HotStats ITabso Asonco. —
Ecou OB cuTyanus ckyiazpIBajiach HHade, CETOAHs ObI MbI TOBOPUJIA O COBCEM JPYTOM
cootHomennn P&L, a obmuii RevPAR B JloHzmoHe cocTaBissi ObI He £143, a OKOJIO
£175".

OH 1oTUuepKUBaeT, YTO "B perHoHax IoJIoKeHue el B cucreMe F&B BoITIsAuT
HECKOJIBKO MpauHee, HO €CJIM OTeJbephbl IEPECMOTPAT CBOE OTHOIIEHHE K 3TOMY
CErMEHTY U YJIeJIAT eMy OoJIbIlle BHUMAHUSA, OH CMOKET CTaTh OJHUM U3 KJIFOUEBBIX
HMCTOYHUKOB KaK JIOXO/[0B, TaK U MPUOBLIH .

ghoteliers.com / nepeBox u aganramnus Hotelier. PRO
http://hotelier.pro/index.php?option=com_k2&view=item&id=2089:fnb&Itemi
d=395
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5. Memoouueckue cogemul

3 crnoco6a yBeJTMYUTh IIPOJAKU € IIOMOUIBIO 3JIEKTPOHHOM IIOYTHI.

IToka Bce pokycupytorcsa Ha Facebook, Google Hotel Ads, meramoncke u apyrux
JIEKYPHBIX HMHCTPYMEHTaX MapKeToJiora, He CTOUT 3abbIBaTh O CTapoH JI00pOH,
IIPOBEPEHHON 3JIEKTPOHHOI IouTe. BhIBajsible MapKeTOJIOTH 3HAIOT, YTO IIOYTOBBIH
MapKETHHT — OTJIMYHBIN U pabounii cr1ocod MpUBIEYEHHA 3aKa30B.

ComuasibHble MeJiMa, KaK KOI/Ia-TO W NPEAIOoJiarajy, CTAIN BIIUATEIbHBIM
UTPOKOM B cdepe MOTPeOUTEThCKUX KOMMYHHUKAINN, HO B TEUEHUE JIOJITOTO BpEMEHU
OHHU Pa3BUBAINCH OOJIBIIIE B CTOPOHY YBEJIOMJIEHUHN U CEPBHUCHBIX KaHAJIOB, TaK U HE
CTaB OCHOBHBIM CIIOCOOOM JIJIsI IPUBJIEYEHUs KJIUEHTOB. U XOTA HEKOTOpbie OPEH/bI
MOJIYYHJIA OTJIMYHYIO OTAady OT cBoux cTpaHul] B Facebook, xaxkercs, 4To mMeHHO
cedyac CKpPOMHAas 3JIeKTPOHHAsA IOYTa CTAHOBUTCA 3(PPEKTUBHBIM HHCTPYMEHTOM
MapKeToJIOoTa.

B JJIEKTPOHHBIX IMHMCbMaAX MOXKHO COO6H_IaTb BC€, YTO yrogHO: HAallOMHUHAHHA O
PErucTpanuv, HOBOCTH UJIN CIIENUAJIbHBIE ITPEAJIOXKECHUA.

Bor TPpHU IIOACKA3KHU, HCIIOJNIb3YyAd KOTOPbIE Ka)KI[bIﬁ OTE€JIb MOXKET YBCJINYUTD
KOHBEPCHUHU.

Byovme OpyrcecmeaerHbl kK MOOUABHBIM MEXHOA02UAM

Uto nestaeT GOJBIIMHCTBO JIIOJIEH, TOJIBKO MPOCHYBINMCh? [IpaBUIbHO, XBaTaeT
MOOMJIBHBIA TeeOH W TPOCMAaTpUBAaeT CBOH TMOUYTOBBIM AmuK. I[loutn 65%
SJIEKTPOHHBIX IIHNCEM Temephb OTKPBIBAIOTCA Ha IUIAHIIETE WJIH cMapTdoHe.
UcceeoBanust OKa3bIBAIOT, UTO 71% JIIOZlel HEMEJIEHHO YZJIAT COOOIIeHUe, ecu
OHO Oy/ZIeT HEKOPPEKTHO 0TOOpaXkaThCsA Ha MOOMJIBHOM ycTpoucTBe. Eciu BhI He Oyjiete
oOpamaTh BHHMaHHE Ha IOTPEOHOCTH IOTEHIIUMAJIBHBIX KJIMEHTOB, BbI, BEPOSTHO,
IoTepsieTe UX HaBCET/Ia.

Heob6xoayumo, 4YTOOBI He TOJBKO [AW3alH JJEKTPOHHOU MOUYTHl OBITh
ONTUMU3UPOBAH /i1 MOOWJIBHBIX YCTPOWUCTB, HO M KOHTEHT TaKKe JIOJI’KeH OBITh
CO3JIaH C y4eTOM MOOWJIBHOU ayauTopuu. IIpuaymaiiTe KOpoTKuii ¢opmart, cMmesible
3aroJIOBKM W KapTUHKH, OOJIBIIIME KHOIIKW IMPU3bIBA K JAEHUCTBUI0O U MHOTO 0€soro
IIPOCTPAHCTBA /I y/IOOHOTO IIPOCMOTPA.

IIpudymaiime apkyro memy coobuweHus

ITouTOBBIE SAIMKH C BXOAAMIMMH COOOIIEHUAMU, KaK IPABUJIO, II€PENOJHEHBI.
N sapkasa TemMa cOOOIIEHHS MOKET ChIrpaTh OOJIBIIYI0O POJIb B yCIIEXe BallleH
MapKEeTHHIOBOI KaMIlaHuH. Eciii Ballia Tema cooOIIeHHsI HE0CTaTOYHO X0POIlia, caMo
IIICHhMO HUKTO HE IIPOUUTAET.

HccnenoBanus A0Ka3bIBAIOT, YTO 35% IOJydaTeseldl OTKPOIOT 3JIEKTPOHHYIO
IIOYTY, €CJTH UX 3aUHTEpPeCyeT TeMa coo0IeHus. Tema coobIeHus 10/ KHA TPUBJIEKATh
BHUMaHUE, ObITh PEJIEBAHTHOU W IOHATHOW. HaMexkHuTe, 4TO KAEeT rocTs. Eciau BbI
IIPOJIBUTAETE IIPEJIOKEHNE "'3-51 HOUb OecIIaTHO", BBI JIOJIKHBI CKa3aTh 3TO IPSIMBIM
TEKCTOM, Hampumep, "TopomuTech, IIpeAI0KeHNe OTPaHUYEHO 10 BpEMEeHH: 3-51 HOUb
OecmtaTHO'.

Kpome Toro, tembr coobmieHuss o4eHb 3G @OEKTUBHBI IIPU CETMEHTHPOBAHUH
CIIFICKA AaJIpECOB SJIEKTPOHHON IOUYThl. BBl MoOKeTe co3[aBaTh CIIMCKU IO
reorpadpuueckoMy IPU3HAKYy WU TUILy ITyTEeIlecTBUs (POMaHTHYECKHUI, CEMENHBIH,
JleJioBasi IOe37Ika W T.JI.). Tak BBl aJanTUpPyeTe CBOU CIOXKETHBIE JIMHUHM JJIs
COOTBETCTBHA CBOUM KJIMEHTaAM

Cdenatime sepHblil Nnpu3svle K delicmautro
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Obmas npobisiema "Moxux" 3JI€KTPOHHBIX ITHUCEM — OTCYTCTBHE OUYEBHUIHOTO U
3Hauarero npusbisa k Aericteuto (CTA: Call to action). Hampumep, "BpoHupyii mpsiMo
ceriuac”, "IlompoOyiiTe Hamu HoOMepa Jokc' wiu "HayHuTe Bale myTeliecTBHe'.
VHaue, s7eKTpoHHAsA MoYTa Oy/1eT HeMeIeHHO yianeHa. Hukorza He mosaraiitech Ha
TO, YTO BAIIIX KJIUEHTHI CJIEJIAIOT MTEPBBIH IIIaT CAMOCTOSTEIBHO, IIOATOJIKHUTE UX.

YnocroBepbTech, uTo CTA cOBIIaIaeT ¢ ypOBHEM MHTEpeca MOJIydaTess: eCIU BbI
OyzeTe BCJIEMYIO IIOCHUIATh JJIEKTPOHHYIO IIOUTY JIIOASAM, KOTOpble HUKOT/IAa He
CABIIIAJIA O Balleld TOCTHHUIIE, COMHHUTEJIbHO, UTO OHH OTBETAT HAa IPUBBIB
"3abpoHupyii mpsMo ceiddac'. BwmecTo 3TOro BEKJIMBO IPUTJIACHUTE  UX
"mpucMoTpeTbcs" K Bamed roctuHuIle. Takke yUYTUTE, UYTO MHOTHE JIIOJU
IIPOCMATPHUBAIOT CBOIO 3JIEKTPOHHYIO IOUTY Ha XoAy. Takum obOpasom, JaliTe CBOEMY
CTA BumHOE MecTO, ¢ yOoeauTeTbHOM rpadUKO MJIN KHOIIKOM.

Cmamucmuka ucnoa»308aHus 3/leKmpOHHOfl noumebul

dkcuepthl U3 Movable Ink HemaBHO mNpoaHAIU3UPOBAIU TPU MHUJIHAP]IA
9JIEKTPOHHBIX IIHCEM, OTIPABJIEHHBIX TYPUCTHUECKUMHU OpeHJaMH aMepHUKaHCKUM
OTPEOUTEJISIM € HIOJIS IO CeHTsAOpb. VccieoBaHue OMOTJIO MOHATh, KaK U KOTa
MOTEHI[UATbHbIE KJIWEHThl YUTAIOT 3JIEKTPOHHYIO IOYTY, KO3(P(PUIIMEHT OTKPBITUS
IICEM B MHOTOE JIPYTO€.

TOTAL MOBILE

SMARTPHONE TABLET
55% 14
l |

'-.\ /' ANDROID TABLET

Y

DESKTOP

1 W

READ {15 SECONDS) . SKIM (315 SECONDS) . GLANCE (0-3 SECONDS)

| DeskTOR B s1arTRHONE I TasLET

Kak BbIACHHUJIOCD, KOB(I)(I)I/IL[I/IQHT OTKPLITHA IITNCEM Ha MOOMJIbHBIX YCTpOﬁCTBaX
(ocobenHo cmaptdoHax) oueHb BBICOK. Koad@UIIMEHT OTKPHITUSA ITHCEM JOCTUTAET
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HEeJIeJIbHOTO MaKCHMyMa Io cybboraM. 3aTO Ha CTalHOHAPHBIX KOMIIBIOTEpAX —
JIeCKTONAX MAUChMa UUTAIOT JOJIbIIIE U BHUMATEJILHEeE.

http://hotelier.pro/index.php?option=com k2&view=item&id=2110:email&Ite
mid=281

KBasmmpuKammnoHHbBIN anirpeii TOCTUHUYHOTO pPhIHKa. OT 3KCIaToB K
poccuanam. IT-texHos10rnu 1 nepcoHasl.

O KaZpoOBOM IIOTEHIIHAJIE POCCUMCKUX OTEJIEH, CCTeME YIIPaBJIeHNUs Ka4eCTBOM
M T1pO TOBBIIIEHHE KBaIU(GHUKAIMH TOCTUHUYHBIX KajipoB ¢ Hotelier.PRO
AKCKJIIO3UBHO Tojiesiwiack Hamanvs Ob6vldennosa, seHepanvHulil dupexmop omens
"Cpemenckasn” ("Pycckue Omeau" / YK "TOCT Omenwv Menedxcmenm").

AHOpetl Psibos / Hotelier.PRO: Haranps, cnacubo 3a BpeMsS U BO3MOXKHOCTD
mooOIaThCsA ¢ Hamred ayautopueid. Yem s Bac okasasics mHTepeceH CongreFest-
2016, B 4eM €ero OCOOEHHOCTb, KJIIOUEBble MOMEHTbI C TOYKH 3peHuss oOMeHa
KOMITETEHI[USIMU ?

Hamanvs ObvidenHosa / "Cpemenckasn": Congrefest-2016 - oueHb HHTEPECHOE
MEepOIpUATHE, KOTOpPOe IIO3BOJIIET KOJUIETaM W3 OTPACAUd OOINAThCA, JIEJTUTHCS
ombiTOM. I[IpryeM, ecTh BO3MOKHOCTH YBHJIETh OIIBIT HE TOJIBKO MOCKBBI, HO U
peruoHoB — Couwn, Kpeima, ExkarepunOypra... fI yBujena sipkue IpuUMephl OTeJIeH, B
TOM YHCJIE€ HECETEBBIX, KOTOPBIE TOKA3hIBAIOT HA JIMYHOM OIIBITE, KAK MOYKHO IPUBJIEYb
OOJIBIIIOE KOJIMYECTBO TOCTEN, IMOBBICUTH mMoOKazaTenu 3pderTuBHOCTH. DPopcaiiT-
ceccusi - TpeKpacHbI ¢dopmar. V3HayaabHO OHA BBIIVIAJIENIa KaK TPEHHUHT, BeIb
OOUTBCS OT BKCIIEPTOB, YTOOBI OHM paboTaid B TPyNIax M JAEJTHUIACh MHEHUEM,
JTOCTaTOYHO CJIOKHO, OTHAKO, 3TO MOJIyYUJIOCh, U, TJITABHOE - IIPUBEJIO K Pe3yJIbTaTy — K
CO3PEBAHUI0 BO3MOXKHBIX MPOEKTOB, KOTOpbIe OyAyT peasin3oBaHbl B OyaymeM. OHU
IIOMOTYT TIPUBJIEYb JIONOJHUTEJbHBIX TOCTEH B PpEruoH, CcJejiaTh ero 0OoJee
IIpUBJIEKATETLHBIM, PEITUTD IPO6JIEMy HEXBATKU U HEMTPOdecCHOHATIN3MA KaIPOB — Te
npo0JieMbl, KOTOPYIO, MBI /IO CHX IIOp MHOTO OOCyXJaeM, HO peIIUTh IIOKa
OKOHYATEeJIbHO HE MOKEM.

CeroziHsi, HAIpUMep, POAUIACH Wesl TOCTUHHYHOrO KaMilyca. Tema He HoBas,
HO WHTEpecHas, UMEHHO C TOYKH 3DEHUS MPHUBJIEYEHUS MOJIOAEKU B OTPACTb U
IIOBBIIIEHUs] TpecThKa mpodeccru. MHOTHE CKENTUUYECKH OTHOCATCA K TOMY, YTO
MOJIOJIOH YeJIOBEK MOMEeT YIUThCA Ha opUIIaHTa. ITO KaK-TO He "craTycHO". OgHAKO
B EBpore ouIianThl BO MHOTHX JIIOKCOBBIX OTEJISIX — BTO JIIOAH C OIBITOM, B BO3pacTe
45 JIeT, OHU He TOJIbKO COOJIIOAIOT CTaHAAPTHI CEPBHCA, OHU YK€ ICHXOJOTH. U 3TO
IIOBBIIIIAET YPOBEHb OTesisA. I1oaTOMy s cunTaro, 4To opcalT-ceccuss — 3TO OTIUUHAS
HCTOPHS, KOTOPYIO HY:KHO IIPOJOJIKATh U MacIITaOUpPOBaTh Ha CBOM KOMIIAHHU. DTO
ImoMoraeT paboTaTh MO3Ty, TeHEPUPOBATh T€ CAMbIE H/IEH, KOTOPBHIX MBI BCE TaK JKIEM.

Amndpeil Psbos / Hotelier.PRO: JlaBaiiTe IOTOBOPH O KaJpPOBBIX BOIPOCAX,
JINTHEHHOM IepcoHajie, MeHe/KMeHTe. UTo 3a 1mocsie/iHee BpeMs N3MEHUIIOCHh B YDOBHE
npodeccCHoHAIN3Ma COTPYIHUKOB, B KX MOTHBAIlUM, B JKEJIAHUM IOBBIIIATH
KBaTU(UKAIUIO?

Hamanawva Obvidennosa / "Cpemenckasn': fI mory ckazatb 006 3TOM JOCTaTOYHO
nosutuBHO. A mnpenozmairo B PAHXwul'Ce, y MeHA ecTb CTyJeHTbI, KOTOpPBIE YiKe
MPOXOJIWMJIN IIPAKTHUKYy, KTO-TO ViK€ BBIIIeJI Ha pabory. M A BHXKYy XOPOIIO
MOTHBHUPOBAHHBIX JIIOZENW, KOTOPbIE XOTAT paboTaTh B OTPACId, UM 3TO ITPUHOCHUT
y/IOBOJIBCTBHE. 3HAHUH, KOHEUHO, C KaXKABIM TOAOM TpebyeTcsa Bce OoJbIie.
Heob6xoaumo yriry61eHHOe U3ydeHre TOTO WJIM HHOTO MIPOAYKTA.

MbI Ha PHIHOK TOCTENPUHUMCTBA BBHINLIM HE TaK JaBHO. Y Hac ObLIa CTpaTerus
obpaboTku BxozsAiiero Tpaduka. Mbl, YTO Ha3bIBaeTCs, '3aKa3bIBAJId MY3BIKY',
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3aJlaBaJid TOH: XOTUM — CEJIMM, XOTUM — HeT. [Ipu 3ToM He OBLIO HPaKTHYECKU
HUKaKUX TpeOOBaHHUH K TeM, KTO paboTaer B TOCTHHHUIAX, HO celyac CHUTyaIlus
r7100a7IbHO ITIOMEHSIACh, HAM HEeOOXOJIMMO ITPHBJIEKATh TOCTed. ATO 3a7aya, KOTopas
TpeOyeT APYyTruX MHCTPYMEHTOB U 3HaHUU. TpeboBaHUs K COTPYTHUKAM CTaHOBSTCS BCE
BBIIIIE U BBIIIe, HAYMHASI OT XOPOIIEero o0pa30BaHUSA B MapKETHHTE, 3JIeKTPOHHOU
komMmepuuy, IT-TexHoIoruAX.

AIMUHHCTPATOPHI COYKObBI TpHEMa H pa3MeNleHHs JIOJDKHBI 00ydaThCs
eXXeHe/leJIbHO, €XKEeMECAYHO, IIOTOMY 4YTO PBIHOK MeHseTcs KapAuHaabHO. Pacrer
KOHKYpPEHIIUs, TpeOOBaHHUs K COTPYAHHKAM BO3pacTaioT. Eciu paHbIle COTPYAHUK
JIOJKEH OBLT 3HATh CBOM POJIHOM SA3BIK ILIIOC QHTJIMACKHUN, TO celdac MPEeNMYyIIeCTBO
IIpU IIpHeMe Ha paboTy y TeX, KTO 3HaeT He OJWH WHOCTPAHHBIHN S3bIK, 8 KAK MUHUMYM
— ZIBa, WJIN BTOPOH - XOTs ObI 6a30B0.

A aBnsOCh TeHepaJbHBIM AupeKTopoM oTens "CpereHckasa" (ympapiisromias
komnaHus "I'OCT Oresnp MeHemKMeHT"), MBI BXOAUM MBI B COJIPY>KECTBO OpPEH/IOB
"Pycckue orenu”. Tak kak cedyac HJIeT MHOMyJIApU3aIlUs BHYTPEHHEro Typu3Ma, a
TaK:Ke MO/IT0TOBKA K YEMIIMOHATY MUpa 1Mo pyTOoIIy, MBI cTapaeMcsi 00yJaTh IepCoHa
yarre 1 0oJIbIIIe.

IT-TexHosornu w oOydeHHWe IIepCOHAJIa — BOT JBa TPEH/a, 3aHUMAIOIIHNX
IIEHTPAJIbHOE MECTO B HAIIIUX CTPATETMYECKUX IJIaHaX Pa3BUTHUS.

AHOpetlt Psabos / Hotelier.PRO: Ha Bam B3IJIfi/i, HAaCKOJBbKO H3MEHHUJICS
KaueCTBEHHBIH YpPOBEHb OTEUECTBEHHBIX OTeJIeM M HX IOBeJeHHe Ha pbiHKe? Kak
CMECTUJIHCh aKI[€HThI U IIPUOPHUTETHI?

Hamanvs O6vidennosa / "Cpemenckasn": Y Hac KoHKypeHnus. U oHa
103BOJIsAeT O0Jiee KauecTBEHHO U 3()(HEKTUBHO OTHOCUTHCA K OW3Hecy. 3acTaBiser
3aJlyMaThCs — €CJIA Y HAC TaKas jKe CTPATerusi, TAKWe Ke CTAH/IaPThl, KaK U Y IPYTUX, TO
oveMy UAyT K HUM, a He K HaM ?

ITomumo IT-texHosioruii ® mnoxaxaiodeHuss kK GDS, Bce ocrajbHOE Kak
He3aBUCHUMBbIE OTEJIM MBI y>Ke BIIOJIHE MO:KeM. f He MOory roBOpUTh 3a BCO Poccuto, HO
4yTO KacaeTcsa MOCKBbBI — YpOBE€Hb KAaUECTBEHHOI'O CepBHCA B HE3aBUCUMBIX OTEJIAX
BBIPOC B pa3bl. FIHaue MbI IIPOCTO HE CMOXKEM CYIIeCTBOBATh HA PhIHKE, K HAM HUKTO HE
IIOM/IET, a TJIaBHOE — HE OCTaHeTCs. A MBI 3HAEM, UTO MMEHHO 20% IIOCTOSTHHBIX I'OCTeH
maT 80% poxoxa. Bce mpuaymano Ao Hac. IJ1aBHOe — NPaBWJIBHO YIIPABJIATH
KAQueCTBOM, YIIPABJIATH CEPBUCOM, BHEAPATH CTAHAAPTHI U IPOBOJUTH UX 110 MOJIEJIAM,
TO €CTh IUIAaHUPOBATh, IIPOBEPATD, YIy4YIllaTh.

9TO MPOBEPEHO BeKaMU — yIpaBJIEeHHE Ka4ecTBOM HAdyasioch ellle TOT/a, KOr/aa
ObLTM KapaBaH-capau. Pabotasio "capadaHHOe pasuo" — ecjiu I/Ie-TO KOTO-TO ILJIOXO
0OCTy?KWJIN — TIepeiaju IPYTUM, U HUKTO Tyzia OoJibiie exast. Ceigac cimoxxHee. Ceriuac
0 IJIOXOM CEpBHCE Y3HAIOT He 10 YeJIOBEK, a, YCJIOBHO, 150. ECTh comuasibHbIE CETH,
Cc/leJTaJT! HETAaTUBHBIH ITOCT — U OH pasJieTesics.

IIpekpacubiii npuMep ¢ Cepreem MuHaeBbIM — Mbl BCE BUJEIHU PE3yJIbTaThl
adexTuBHOCTU corceTedl. KTo mpaB, KTo He mpaB — o0cykaaTh He Oyaem. OmgHaAKO
cuHepreTudeckuil 3(p¢eKT HeraTUBHOTO BIeUYaTIeHUA JOCTaTOUHO BeJuK. M Hy»KHO Ha
BXO/I€ ITPOIIECCHOU MOJIeJT IIOHUMAaTh, KaK C/IeJIaTh TaK, YTOOBI 3TOTO HE JOIYCTHUTb.

BHeI[peHI/Ie CUCTEMbI MEHEIKMEHTA KadeCTBa — OJTO Iejlad CepbE3Had
cTparerud, M 9TO HE TOJIbKO MEXAYHAPOJAHbIE CTaHAAPTHI. Mp1 Bce IIPUBBIKJIN
BOCIIpDHUHHUMATh CTaHAAPTbl, KAaK CEPBHCHO-OII€pAallMOHHbIE IIPOLIEAYPHI. OIIHaKO 3TO
JIMIIB ITOCJIEAHEE OTBETBJIEHNE OT CHCTEMBI MEHEIKMEHTA KadeCTBa. EcTtb ritobasnbHbIe
AOKYMEHTBI, KOTOPbIE PETryJIMPDYIOT CEPBHC, PYKOBOJACTBA IIO Ka4Y€CTBY, IIOJIUTHUKA B
obJlacTh KadecTBa. ,Z[OKYMGHTI/IPOBaHHI)Ie IIpouneaypsl, rae 4e€TKo IIPpOIINMCaHO, KTO,
KOorga M 3a 4YTO OTBEYAET, 4YTO HeO6XOI[I/IMO IIPpOBEPUTL M IJIaBHOE€ — KaAK HaA J9TO
IIOBJIUATD.
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HaumHaTh Bcerjja Hy»KHO ¢ aHajaus3a OusHec-poliecca, € JIIoOOro 3Tama
obciy>kuBaHusA rocTa. L{UKI /IoJKeH OBITh 3aBepIEH, 3TO O4YeHb Ba)KHO. To ecTh,
HauMHAA ¢ OPOHUPOBAHUSA, KOKABIN OT/IEN, KQXK/IBIH COTPY/IHUK JIOJKEH paboTaTh Ha
100%, U TOrJja MBI IIOJIyYUM CTONPOILIEHTHBIN pe3yabTar. Ecim Mbl noaydaem 80%,
HY>KHO pa3buparh, Ha KAKOM 3Talle y HaC HeT CTHIKOBKH, B3AUMO/IEH CTBHA.

MoskeT 6bITh, MBI He JJOHECTU HHGOPMAIUIO, MOKET OBITh, HET MHCTPYMEHTOB —
MaTepUaIbHO-TEXHUUECKON 0a3pl wiIn WHOOPMAIIMOHHBIX TEXHOJIOTUH. Benp
aMUHHCTPATOP HE MOXKET BbIJIEP3KaTh CTAHAAPT IIOCEJIEHUSA TOCTS B 3-5 MUHYT, €CJIN Y
HEro HeT IIpOrpaMMHOro obeclieueHUs, €CJIM OH JOJDKEH OTKPBITh 'MIaXMaTKy',
3aIucarh I7le-TO U TaK Jlajiee.

Wi, HampuMep, OTBET Ha OPOHUPOBAHUE B T€UEHHE JIBYX YACOB — a €CJIU Y
COTPYZHUKA 3aBUC KOMIIBIOTED, IpOrpaMMa He OTKpbIBaeTcsa? To ecTh, Bceraa HyKHO
IpOOUTh, U HA KAXKIOM 3Talle MOCTOSHHO CMOTPETh, YTO MbI MOKEM YJIYUIIUTH JJIs
obsierueHuss OM3HeC-TIpoIecca, YTOOBI paboTa BHIMOJNHSIACH KAXKABIM COTPYAHUKOM
abdekTrBHO. MBI JOJKHBI Beersia pabotaTh Ha obserdeHue Tpyzaa. M torza somu
OyZIyT MOJIy4aTh YZOBOJBCTBHE OT paboThI, a 3TO camoe BaxkHOe. fl 3TO roBopwmIIa,
TOBOPIO U Oy/ly TOBOPUTH — B TOCTEIIPUUMCTBE 6€e3 yI0BOJIbCTBUS PabOTaTh HETb35.

YTo KacaeTcs HAIlero OTeJisi — MHE OYeHb ITOHpPaBUJICA OT3bIB Ha Booking.com,
korma rocth Hamucan: "Cmacubo BaM 3a TO, YTO BBl He IIpPEAOCTaBJIsieTe
aMEepUKAaHU3UPOBAHHBIA cepBUC'. DTO - MOPO HATIHYTYIO YJBIOKY, Tr7e Bce 'O
CTaHAApPTY', AT BIIPABO IIAaT BJIEBO...

OCHOBHOE, UTO # CTapalCh JOHOCUTHh Ha BCeX TPEHUWHrax M 4YTO CTaparcCh
BHE/IPATH — YTOOBI TOCTEN BCTpPEUYaH, KaK /joMa. Bl B MEPBBIA pa3 OKa3bIBAeTECHh B
ropojie, B IepBbI pa3 3a0pOHUPOBAJIM TOCTUHHILy, KOMYy BBl BOIIPOCHI 3a/aeTe?
Koneuno, cotpyauky Ha pecenmia! Kak qobparbesa Kyma-To, rae OJvkaiinas anTeka,
KyZla CXOZIUTD Pa3BJIeubCs, I/l II0ECThb U TaK Jajee.

Kcratu, B mpeagBepuu deMmuoHaTa mMupa o ¢yrbosry Mbl pa3pabaTbIBaeM
METOUYECKHE TIOCOOUS IS OTEJIHEPOB, I7I€ UETKO IIPOIKUCAHO, YTO, HATPUMEp, 3HAHNE
JIOCTOTIPUMEYATEIbHOCTEN — 3TO 00A3aHHOCTh AAMHHUCTPATOpPA, a HE UTO-TO CBEPX
okuzaHus rocts. Tak ke, Kak yabIOKa. ITO AOJLKHOCTHAs WHCTPYKIUSA, CEPBHUCHAs
omnepalroHHas Npoleaypa.

Anmunucrparop ob6s3aH 3HaTh, KAK MUHUMYM, IIATHh JJOCTOIPUMeEYATETbHOCTEHN
— Kak JI0 HUX JI00paThCsi, CKOJIBKO 3TO CTOUT, I7Jle 3aKa3aTh OMJIET, B KaKOe BpeMs X
MOKHO IIOCETUTh U Tak aanee. VI 3T0 — craHzapT BHeApeHus. IloToMy YTO MBI
IIPUHNUMaeM U MHOCTPAHHBIX I'OCTEN, U POCCUUCKUX, U MbI JIOJKHBI 3HaTh CBOM TOPO/I
OUYEeHb XOPOIIIO, YTOOBI YMETh paccKa3aTh 00 3TOM CBOHUM T'OCTSIM.

AHOpetl Psibose / Hotelier.PRO: Ho pabota c IlepcoHajioM, TaK WA HHauye,
HAYMHAETCS C TOII-MeHE/PKMEHTA. ..

Hamanava  Obvidennosa /  "Cpemenckaa": To, d9ro ry1aBHOe  —
3aMHTEPECOBAHHOCTh PYKOBOJICTBA, HUJET JIEHTMOTUBOM BCEH CHCTEMBI MEHEIKMEHTa
KayecTBa. ATO MPU/IyMaJiu, OISTh JKe, 10 Hac.

U, kcratu, g cuuTard OYeHb NPABUJIBHON 3aKOHOAATEJBbHYI0 WHUIIMATHUBY II0
II0BOJly BBeZleHUs MpodCcTaHAapTOB, paMoK KBaaudukamuu. [Io MmoeMy MHEHUIO, 5TO
03/I0paBJIUBAET OTPACb. MBI 00CYK/T/TH 3TO B KyJIyapax Ha KOH(pEpPEeHIIUH U BUIUM Ha
IIpUMepax, YTO PyKOBOJUTENb, FfeHepaJIbHBIN MeHe/PKEP JA0/IKeH, KaK MUHUMYM, TpU
rozja oTpaboTaTh Ha JUHEWHBIX MMO3UIUAX, UTOOBI IOHUMATH IIpollece U3HYTpHU. Beapb
Hallle OTeJIbHOe 00pa3oBaHUe CKJIAIbIBAETCA U3 IPAKTUKHU.

,Z[a, €CTb TaKue IIpUMEPbI CTpAaTErunM pa3BUTHUA, KOrJa JIIOAW, HE HMEIue
podeccHoOHaAIBPHOTO 00pa30BaHUs, MOCTPOMJIM OYEHb XOPOIIYI0 Kaphepy B cdepe
rOCTEeIIpUUMCTBA. Taxoe ToOxke 6bIBaET, OJHAKO, Yy4YHUTbIBasd HpO(i)CTaHI[apTI)I, MbI
AOJI2KHBI YETKO ITOHKMMATDb, YTO PYKOBOAAINYIO IIO3UIUIO JOJIX)KEH 3aHHUMATb YEJIOBEK,
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KOTOPBIA B TOM HWJIM MHOM BHJIE€ MOJIYIMJI MPodeCcCHOHATbHOEe 00pa30BaHNE U UMEET
ompezieJIeHHBIN ONBIT paboThl. TOJIBKO C 3TOU MO3UITUN MBI HAUMHAEM pPacCMaTpPUBaTh
KaH/IM/1aTa Ha yIIpaBJIeHYeCKYIO JOJKHOCTD.

ITO OIIBIT €le BpeMEH Coserckoro Coroza — KorJaa Bbl OTYYUJIMCb B HHCTUTYTE U
00s3aHbl OBLIM IIATH JIET OTpa6OTaTb II0 CII€EOHUAJIbHOCTH. Ho—/:[pyFOMy OBITH HE
JoKHO. A CUHUTAI0, YTO 3TO OYE€Hb XOpollad MHHUIIHAaTHBa, OHAa IIOMOXKET 030POBUTDH
OTpacJ/ib U IIOBBICUTDb Ka4€CTBO CEPBUCA IO HY>KHOT'O YPOBHA.

Anopeti Psibos / Hotelier.PRO: I1poio/KUM TEMY TOCTUHUYHOTO MEHEIKMEHTA.
Hackosibko moBbICHIICS TPOMECCHOHATBHBINA YPOBEHb POCCHHMCKHMX YIIpaBJIeHIEB? B
COCTOSIHUM JIK OHH HA PABHBIX KOHKYPHUPOBATh € 3apy0OesKHBIMH MpodeccHoHaTIaMu ?

Hamanava Ob6wi0enHosa / "Cpemenckas": Jlymalo, 4To Ha JAHHBIN ITEPHUOJT MBI
y:Ke KaKHM-TO 00pa30oM KOHKYPHPOBATh MO’KeM. MHE CJI0’)KHO TOBOPHTh 3a BCIO
Poccuto, X0Ts, OIATH Ke, TAaKHe MEPONPHUSTHs, KaK 5TO, IO3BOJIAIOT OI[EHUTh YPOBEHD
— W OH OuYeHb Herwioxoi. EcTh mpekpacHble mpumepbl — ExarepunOypra, Huskaero
HoBroposa u Apyrux ropoziOB, IJie TOI-MEHEIKMEHT C XOPOIIUM 00pa3oBaHHEM,
OIIBITOM ITOKA3bIBAET XOPOIIILe Pe3yJIbTaThl B CBOEH paboTe.

TeHeHIINA — YKCOATOB CTAHOBUTCA BCe MEHBIIIE, POCCUICKOTO MEHE/[>KMEHTA -
6oblite, ¥ 3T0 Xopo1o. [IoToMy UTO 3HaHNE MEeHTAINTETA IaeT OIpesieJIeHHBIN ITI0C B
yIpaBJjieHuu, nocrpoeHun 3¢QGEeKTUBHOU CUCTEMBI BHYTPHU OTeJIsA, B3AUMO/IENCTBUU C
MIEPCOHAJIOM. JTO K€ IICUXOJIOTHUS — CZeJIaTh Y/IOBJIETBOPEHHBIM ''BHYTPEHHETO
KJIeHTa", Kak Bbl OyZleTe OTHOCUTHCSA K IIEPCOHAILY, TaK OH OyZIeT OTHOCUTHCS K BAIlTM
TOCTSIM.

MpI KUBeM B BEK U3MEHEHUH, IpuYeM, OueHb OBICTPBIX. EcIH BBI He ycIieBaeTe
MO/ICTPAUBAThCA 07, 3TU H3MEHEHWs, Bbl OTCTIU. I109TOMYy HY>KHO yYUTBCA, He
CTECHATHCSA CIpalINBaTh, OOMEHHBATHCA OMBITOM. Hamo e€3AuTh HA MepONpPUATHI,
o0IIaThCA € KOJUIETAMH W JEeJIUThCA WHCTPYMEHTaMH U HapabOOTKaMU, KOTOpble Ha
BallleM IIPeINPUATHU IPUHECIIN XOPOIIIHUe pe3yJIbTaThl. Mbl JOKHBI 33/[yMbIBaThCs He
TOJIBKO O YAaCTHOM — O CBOMX OTeJfAX, CeTSAX, HO M O TOCTeNPHUUMCTBE B I€JIOM,
rocrenpuuMcTBe Poccuu — 0coOOEHHO B MpeJBEPUU TAKUX KPYIIHBIX MEPOIPUATHH,
KaK yeMIUuoHaT Mupa. JIjig Hac 9To onpesiesieHHas: TpOBePKa — MBI JIOJIKHBI ITOKa3aTh
Hallle TOCTEITPUUMCTBO ce0sI C JIydIleil CTOPOHBI.

UYetpipe cmocoba yaydmuTh paboTy c¢ or3siBamu rocred. ORM, SWOT,
CEMaHTHUKA U 00paTHas CBA3b.

IIpencraBbTe cebe, UTO Balll COTPYAHHUK MMPOUTHOPHUPOBAJ KaJIOOBI TOCTEH, a
IIOTOM y/IaJIHJI C TIOUTOBOTO SAIIUKA BCE BJIEKTPOHHBIE IHChMA C mpeTeH3usaMu. Ckopee
BCero, Bel ObI ero yBoiwiIu. VIHTEpHET-0030phl — Ta Ke camasg oOpaTHas CBA3b C
roctaAMHU. Tak mouemy ke OTeJIM TaK OTBPATUTEIBHO pPaboTaloT ¢ 0630pamu?

Yarme Bcero, rOCTU C HETaTUBHBIMU BOCIHOMHUHAHUSMHU OYEHb KPAaCHODPEYHBHI.
JIronu ot 36 10 50 JieT ¢ joxoAoM 6osiee $150 000 JOJIAPOB B TOJ OXOTHO TOIEJIATCS
CBOMMH HCTOPUSAMHU O IIOXOM cepBuce. OTebepbl He MOTYT KOHTPOJIMPOBATh TO, UTO
roctu roBopAT B CeTH, HO OHU JOJI?KHBI YUUTHIBATh TaKWe 0030pPhI, KaK ecjIu ObI caMu
CTOSTH 3a CTOMKOU PETHCTPAIIUH U CIIYIIATIU KaJI00bI TOCTEH.

[T;10xott 0630p HEe 03HAYAET TO, UTO BHI IMTOTEPSIIN KJIMEHTA HABCET/IA WJIU TO, UTO
BBl HAHECJIM HEIMOIPaBUMBIH yiiepb cBoell pemyrarnuu. Kak mpaBuio, 95% KIHMEHTOB
TOTOBBI JIaTh OTEJII0 BTOPOH IIIAHC, €CJIM MEHEIKMEHT OTBETUT HA UX KAJIOOBI BEKIIBO
Y1 CBOEBPEMEHHO.

Taxum o6pa30M, I/IHTepHeT-O630pr — H€ HEIIPpHUATHOCTD. OnHu coaepxar
ITOJIE3HYIO HH(bOpMaI_[HIO, HUCIIOJIb3yA, KOTOPYIO MEHEIKMEHT MOZKET YJIYUYUIUTDb
CepBUC. U BoT YEThIPE crocoba HaJIaAUTb pa60Ty C I/IHTepHeT-O630paMI/I BaIiero oTeJid:
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Baoscume denveu 8 ynpasaerue penymauuetl 6 Cemu

Bpems jparomeHHO, a KaJpoBBble pECypChl OrpaHUYEHbl. VIHCTPYMEHTHI
ynpasiienus penyrtanueid B Cetu (ORM) MOTyT COKOHOMUTD BpeMsl, 1 BaM He IPUIAETCS
BHUMATEJIbHO CJIEAUTH 32 0030paMu HA calTax. ATH WHCTPYMEHTHI IO3BOJISIOT CJIEAUTD
3a OmpeJleJIEHHBIMH TEMaMH, UTO IIOMOKET BHHUMATE/IbHO CJIEAUTH 32 TE€H/IEHITUSIMHU.
Bbl Takike MOXKeTe HCIIOJIb30BAaTh HMX JJISI OTIPABKH BAIIUM TOCTSAM OTBETOB C
ITOMOIIBIO 3JIEKTPOHHOM IOYTHI, HO He 3a0y/ibTe Iepes 3TUM IIPOKOHCYIbTUPOBATHCSA C
BaIlIuM OpeH/I-MeHEe?KEPOM.

CpasHume npou3go0umensHOCMb C KOHKYpeHmamu

Ucnonp3ylite ORM-uMHCTpYMeHTBHI Ui oOmpejeneHus 3P@PeKTUBHOCTH U
peATHHra WHTEPHET-0030pOB. Bbl MoOkeTe Takke IIPOAHAJIU3UPOBATH YCIYTU U
yZ100CTBa KOHKYPHUPYIOIIUX OTeJIEH, KOTOphle BBI3BIBAIOT OTKJIUKHU Y TOCTOSUIBIIEB.
SWOT-ananu3 IOMOXKET OIIEHUTh CHJIbHBbIE M Cja0ble CTOPOHBI BAIller0 OTeJI,
BO3MOKHOCTH U YyTpo3bl. Bce 3TO /1acT OOBEKTHUBHYIO KApPTHHY /A pabOTHL ¢
KOHKYPEHTaMHU.

Ycuavme cemanmuueckuil aHaau3 coaepofcauuﬂ O630p06

[IpoaHasu3upyiTe, YTO UMEHHO TOBOPAT TOCTH O Balllell TOCTHHHIIE, TAKHUM
obpa3oM, BBl HaijleTe CBOM CHJIbHBIE CTOPOHBI U T€, I/ie Balll OTEJIb ' HPOBHCAeT'.
OO0s3aTeIbHO HW3Yy4YUTE, UYTO TOBOPAT O perucrpanyu u efe. Vcmoab3oBaB 3Ty
WH(POPMAINI0, MOKHO BHECTH HY)KHbIE KOPPEKTUBBHI U IIOJIyUYUTh 0OOJiee BBICOKHU
PEUTHHT.

Omadatiime obpamHyto cesn3b sawell KomaHoe

HHuTepHET-0030pPHI JAIOT OYEHb IT0JIE3HYI0 HHMOPMAIIHIO O Balllell TOCTUHUIIE. Y
BaC JIOJKHBI OBITh HECKOJIPKO COTPY/IHUKOB, KOTOpPbIE Oy/yT paboTaTh C OTBETAMHU Ha
OT3bIBbI. KasKbIl 110 cBoed TeMe. YacTh KPUTHKH MOXKET ObITh HEOOOCHOBAaHHOM, HO
MHOTHE (aKThl MOTYT OOO3HAUHUThH peasbHble MPoOJieMbl. PeryysipHoe pasjeseHue
OTYETOB TIO3BOJIUT Balllell KOMaH/Ie OTCJIEKHUBATh IIPOTPECC.

http://hotelier.pro/index.php?option=com_k2&view=item&id=2095:orm&Item
1d=281

Toabko «aTMocdepHbIe» TOCTHHHUYHBIE CAUTHhI CMOIYT BBIUTPATh Y
OTA

B mpomuioM rogy mpuMepHO IOJIOBHHA BCeX OPOHUPOBAHHMI HOMEDPOB B OTEJIAX
(49 %) OBUIO OCYIIIECTBJIEHO Uepe3 KaHaJIbl JUCTPUOYIIUH, U TOJIHKO Ka’KJO€ IIIECTOe
opouupoBanue (14 %) IPOUCXOAUIIO HEITOCPEICTBEHHO Ha CaliTe OTeJIel U TOCTUHUIL. B
aToM rozy uepe3 OTA ObUIO IpoU3Be/IeHO Oosiee 30% 3aKa30B, U KaXKI0€ UETBEPTOE
OpoHUpOBaHUeE OBLIO C/IEJIAHO HATIPSMYIO.

Takue cBesieHus ObUIO HoJIydeHBI Oarozaps cucreMme TravelLine. 9to cucrema
kommanuu TravelLine, koTopas B3aHmMaeTcsi pa3pabOTKON CTaHAAPTOB OHJIANH-
PO JJIA YCIEIIHbIX 0TebepoB. OHA CO3/TaET MHCTPYMEHTHI MTOBBINIEHUS OHJIAWH-
MIPOJAK JIJISI OTeJIeH U TOCTUHUIL ¥ MOJTYJTU OHJIAH-OPOHUPOBAHUS A1 TOCTUHUUYHBIX
calToB, pa3pabaThIBaeT U COMPOBOXKAAET CANUTHI JIJIsI TOCTUHUII I1I0 BCEMY MUPY.

Anexcangp lajloukuH — TeHepaJbHBIN AuUpeKkTOop KommaHuu TravelLine,
BeicTyniass Ha Hotel Business Forum-2016, pacckasaj 0 TOM, Kak YBEJIUUYHUTH
MIpUBJIEKATEIbHOCTh U 3P PEKTUBHOCTh TOCTUHUYHOTO calTa. B kauecTBe npuMmepa oH
HCIIOJIH30BaJl calT rocTuHUIbl CaHKT-IleTepOypra, KOTOpas BBIUTPHIBAET B OUTBE C
OTA (onnaifH-TpeBes areHTCTBAMMU).
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ITo muenuto 'ajiouknHa, B HacTosAllee BpeMs OYeHb BaKHA KapTHUHKA, TaK KakK
HOKYHAIOT «IyazaMu». [1oaToMy caliT oTess JloskeH OBITh «aTMocdepHbIM». BaxkHO
IIPaBUJILHO MOJIOKUpaTh ¢oTOorpaduu, YAEAATh BHUMAHUE K JETAJIAM U I0/IaUe TEKCTa.
Ecnu y oTesns wiau rOCTUHHUIIBI UMEeTCs CBOSI YHUKAJIbHAs UCTOPHUS, TO 00 3TOM HAJI0
00s13aTeIbHO paccKa3aTh IOCEeTUTENIAM caliTa.

He ciemyer opopMiIATh criernaibHble IIPEIJIOKEHN B BUe OaHHEPOB, TaK KaK
MHOTHE ITOCETUTEJIH, IIPEAIIOYNTAIOT UX HE BUJIETh BOBCE W MasI0 OOpaIaloT HA HUX
BHUMaHUA. BakHa 1mudpoBasg KJINEHTOOPUEHTHPOBAHHOCTh. Korgma  rocrtb
OCYIIIECTBJIsIET OPOHUPOBAHUE OHJIAMH, TO U MHOTOE JIpYTO€e eMy y/IOOHO /IeIaTh TaKKe
OHJIAMH: 33J1aTh BOIIPOC, IIOCMOTPETh HOMEDP U T.II.

I yBennueHUs J0JIU NOPAMBIX OHJIAUH-TIPOJA*K MOKHO HCIIOJIb30BAaTh U
JIpyrue MOTHUBATOPbI, KOTOpble HMIUPOKO mpuMeHsAOTcA B OTA. dddekTrBeH NpueéM
II0OKa3a OCTABIIUXCSA HOMEDPOB, €CJIU WX OyJeT Bcero 2, 3 WIH 4, TO KJIUEHT Oyner
OBICTpee IyMaTh U pearupoBaTh Ha IMPEJIOKEHHE.

Kpowme aToro, ¢ rocreMm Hazio paboTaTh KakK 10 MOMEHTA 3acesIeHuUs], TaK U MOCJIe
Bble37ia. JlJisi 9TOM IeJITM MOJKHO UCIIOJIb30BaTh (YHKIMOHAI welcome-mruchMa,
BCTPOEHHBIE B ¢GopMy OpOHUpPOBAaHUS, KOTOPBIM AaBTOMATUYECKH OTIIPABJISET
IIPUBETCTBEHHOE COOOIIeHHe, IIyTEIIeCTBEHHUKY, 3allle/iliieMy Ha calT. Takoe
IIpUBETCTBHE HYKHO HammcaTh ¢ TeIluloTol. Feed-back-nucbma cmoco6eTByIOT
MIOBBIIIIEHUIO pelTHUHTa OTesisA. [Tocyie TOro Kak KJIMEHT YKe IMOKUHYJ HOMEP, MOXKHO
1m00JIaroIapuTh €ro 3a BHIOOp MMEHHO Ballled TOCTHMHUIIBI U IOIMPOCUTH OCTABUTH
OT3HBIB, OITycTUM, Ha TripAdvisor.

Anexcanap 'aJIoOYKUH CUHUTAET, UTO IIPOJIAKU JIydllle OTKPhIBATh HA IO/l BIIEPE/T
1 coOJTIOaTh KeécTKUH mapureT el ¢ OTA.

IKCIIEPT pacckas3at 00 OCHOBHBIX OIMMOKAX HAa TOCTHHUYHBIX CalTax:
1) ycTapeBIIIve aKIUH, X HAJI0 He3aMeJINTEIbHO YAAJIATH C CalTa.

2) HEMOHATHOE OIMCAaHWE YCJIYT M HCIOJb30BaHHE IUIOXUX CJIOBOCOYETAHHU
«CBaZIeOHBIA MaKeT» U T.II.

3) HeOpexkHOe 0(pOpMIIEHHE CTPAHUIIBI U CIIENUAJIBHBIX ITPEJIOKEHU .

IIpencrasurens TravelLine pekomeHioBas oTesbepam pa3paboTaTh MOOMIIBHYIO
BEPCHUIO CalTa M 3aHUMAaThCSA IIPOJABHIKEHUEM XelllTera TOCTHHHIIBI B ceTu Instagram.
Tak Kak, II0 €ro CJ0BaM, B «XBacTOTpaMMe», OOBIYHO, COJEPIKUTCA TOJIBKO
ITO3UTHUBHBIN KOHTEHT.

http://prohotel.ru/news-219966/0/

JMomosrHeHue: JIydime 1u3aiHbI CAUTOB OTeJIed

JlaBHO UYTO-TO B 0OJiore He mIyOJIMKOBAJIHUCh KpacHUBbIE BJIOXHOBJIAIOIIIE
MaTepuaibl, Bce IIpo MPUdTHI a mpo mpudThl. CerogHs 5Ty CHUTyalui Oyay
HCIIPABJIATH! A IIOCKOJIBKY HEIaBHO paboTas Haj IIabJIOHOM JIIsi caliTa OTess, TO
pemr moAo0parh Jydilie AU3alHbl JaHHOH TeMaTUKH. B MTOTe MOJIydYnioch HANTH
OKOJIO 25-TH Pa3HbBIX pab0T, KOTOPHIMU CETO/IHS C BAMH M I10/IEJTIOCh.

Ecyin BHUMATEIbHO IPUCMOTPETHCS K caTaM OTeJIel, TO MOXKHO YBUJIETh B HUX
o01re yepThl U IpHeMbl. [IpryeM S UMero BBHY HE TOJIBKO IOXO0XKHE IMYHKTHI MEHIO
WIN II0BCEMeCTHOe Haymuue ¢GOopMbl OpoHHpoBaHHsA. [lo CTHIMCTHKE W MaHeEpe
npejicTaBjaeHuss nHGOPMAaIUK, MCHOJIb30BaHUI0 3P deKToB, rpaduKU U T.II. MOKHO
BBIZIEJINTh HEKOTOPBIE TPEH/AbI B JaHHOU cdepe. Tak uTO, ecu y Bac CTOUT 3ajaua
CO3/IaHUsI MaKeTa caiita oresis, OyJeT I0Je3HO IMPOCMOTPETh IMOJ0OPKY AN3aiHOB
HUXKeE.
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K corkasieHn0, CKpUHIIIOTHI HE MOTYT IIOJTHOCTBIO IepeaaTh GyHKITMOHATLHOCTD
U BCe JM3aiiHepCKUEe pelleHUs B IMPOEKTaX, MMO3TOMY IO KaXKAOMY M3 HUX f HaIHCaJl
Iapy CJOB O CBOUX BIeYaTJIEHUSX W HabmofeHusx. B 000M ciydae COBETYIO
MIePEXOIUTH Ha MIPUTJIHYBIIHNECSA PAOOTHI U CMOTPETD UX B KHUBYIO.

Joie De Vivre

joiedevi\rre HOTELEY DIMING S$PAS MEETINGS & EVENTS SPECIALS BLOG ABOUT JOV Q BOOK

YOUR
ROOM

Tell us what you like to'do, wie

with amel where you want to g

choose a hotel that's perfect £

GET STARTED GET STARTED

[IpoeKkT KOMILJIEKCHBINW, ITOCKOJIBKY COJIEPKUT JaHHBIE Cpa3dy O HECKOJBKUX
otensnx. Pa3paboTuvkaM NPHUILIOCH IMOCTApaThCs HAJ (PYHKIMOHAIHHOCTBHIO J1a0bI
OpPraHUYHO BMECTUTD BCIO MH(GOPMAIIUIO HA OJTHOM CauTe.

Dorchester Collection

W Dorchester

EXPLORE OUR

Hotels Worldwide

Coworth Park

DJIETAaHTHBIN AW3alH, KOTOPBIH HOAYEPKHUBAIOT OOJIbIINE KpacuBble (OTO H
COOTBETCTBYIOIIIME 10 CTHUJIUCTHKE MPUPDTHI. [TocieaHre MHe 0COOEHHO HPABATCA —
Tunorpaduka ujeaabHasi.
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Palms

PALMS.

CASIND RESORT

Best Ratez i
Guarantgg M

Book direct and receive the guarantesd fonest Bl

Book Now >

Palms Place
e

(e At B

WG G

$100,000 GARDEN FRESH
Play for Prizes

fApkuii coBpeMeHHBbI Au3aiiH. OH BBINIOJIHEH IIPENUMYIIECTBEHHO B TEMHBIX
YepHO-CEPhIX TOHAX C WCIOJh30BAHUEM PO30BO-(PUOJIETOBBIX IIBETOB B PAa3HBIX
asieMeHTax. APPEKTHO.

The Sacher Family

A

.I
st o T war ik e O sty

We prde aurvohen on offieng e
a penonal toauch

et P it Sacrarvacr ||| Flckal Sac har ek gl Saches Tone - Sacher Calil — [l W W

Takoli cebe TUNWYHBIA JH3aliH calTa OTess, KOTOPHIA YacTo BHIUM B
mabJIoHaX, WCK/IIOUEHHEM MOXKeT OBITh pa3Be UTO IJIaBHAsl CTPAaHUIA. BBIVIAAUT
HEIJIOX0, KauecTBeHHble doTorpaduu, XOTs CKpUNTBI U HekoTtopble CSS cruiu
paboTaIOT «KOPSABO».
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Ritz Paris

Ritz —
ato [Tapuxk

Mopapute cebe
He3adbIBAEMbIE
MOMCHTBI

B sTOM caliTe cpa3dy HECKOJIBKO MHTEDPECHBIX JieTajieli: BO-IIEPBBIX, My3bIKa U
BH/IEO B IIIATIKE, BO-BTOPBIX, PUCOBAHHbIE WJIJIIOCTPAIIUN U MPOCTON OTHOCTPAHUUHBIN
dopwmar. I[Ipuuem Bce 3TO HHUCKOJIBKO He IMpPEyMEHbBINAeT CTaTyc oTessA. VHTepecHOe
pelieHue.

Faena

[ oo [ PRO—— s (WP e HOTELS RESIDENCES - AR

rs. mscover |

BI[er OIIpedEJIEHHO AaKIEHT Je€/Ia€TCA Ha BH3YaJIbHYIO COCTAaBJIAIOIILYIO —
KapTHHKH, (OTO, BUAEO W BCe B TOM ke ayxe. J/IluzaiH nMeeT HEKHUU OJIOUHBIN
«KBaZ[paTHBIM»  dopmar, u3-3a KOTOporo wuH@oOpMaInusg  BOCIPUHUMAETCA
MaKCHUMaJIbHO JIETKO. [IpakTHYecKy KaxKias cTpaHuIlia obJiagaeT CBOUM 0OpMIIEHHEM
Oyzab TO paszen amapraMeHToB win «O Hac» (T71e, KCTaTH, HalIeTe KpacuBOE BHU/IEO).
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The Peninsula

T siRvATIoNS

Aedodery Day Pal
THE PENIN

The Peninsula Moments
Campaign

LEARN MOIRE

[To guzaiiHy 5TO TaKOH cebe KJIAaCCHUECKHI KOPIIOPATHUBHBIM CaWT. 3/1eCh HET
KaKUX-TO CIenupUIECKNX U3bICKAHHBIX PEIIeHUH, BCe YeTKO U MOHATHO. CII0KHOCTH
JUIsL 9TOTO0 U TOAOOHBIX €My IPOEKTOB B TOM, UTO HYKHO Pa3MECTUTH J[OCTATOUHO
MHOTO WH(OpMAIIUU O IIeJI0M CEeTU OTeJield, HO IIPH 3TOM He 3aIlyTaTh IOJIb30BaTeNs
(4T0OBI eMy OBLIIO YAOOHO Y IOHSTHO).

Atlantist

Check Into
Another World..

000060

Ha caiite wMHOro rpadukum U U300paKEHHH, TEKCT — JIUIIb Kak
JIOTIOJTHUTEIbHBIN 3JIEMEHT. BBIVIAUT KpPacoOyHO W spPKO. 3axOTesoch cpa3y Ha
OT/IBIX:)
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El Conquistador Resort

ﬁ FLOONQUISTADOR RESORT

IIpoeKT BBINOJIHEH B CTHJIE OAHOCTPAHUYHBIX CAUTOB, OH JIOCTATOYHO MPOCTOH
BU3yaJIbHO, 0€e3 M3BbICKOB. [IOHpaBUTCA TEM, KTO JIIOOUT OBICTPO HAXOAUTH HYKHYIO
nHpopManu Ha caite. IlmaBaromiee MeHIO ¢ (GOPMON OPOHHUPOBAHUS — XOPOIIAs
ujiesl.

Capo La Gala

Eme oguH OTHOCTPAaHWYHBINA CAWT, MPUYEM MOXOKWU Ha IIa0JIOHBI, T MPHU
IIPOKPYTKE CTPAHUIIbI TEKCTHI MOABJSIOTCA ¢ 3ddekTamu. K cuacTbio, 3TH MEPEXO/Ibl
HE pas3ZpakarlT, a HaoOOPOT JIeJIal0T IIPOEKT «KUBEHbKUM» M WHTEPECHBIM. MeHI0
CIPATAHO MO YMOJYAHWUIO W IOSABJISAETCSA JIUIIb IPHU KJIHKE Ha COOTBETCTBYIOIIHMN
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BJIEMEHT — HAIIUM I03epaM 3TOT MeXaHHU3M SIBHO He MojoijierT (T.K. OHU ¢ HUM He
0c000 3HAKOMBI).

Sofitel

v ACCRMOTLS e CONTAZTUS M LAAAGE MY BOOMINGS F

DESTIMATIONS  SPECIAL OFFERS  MEETINGS & EVENTS  LOWALTY

B mpunnumne, Hemsaoxou caT — B Mepy (YHKIMOHAJIBHBIA U CTUJIBHBIN, XOTA
HEMHOIO «OT/JaeT CTAapUHOW». BrIlajaromuye MeHIO, IpUEMBbl, AU3allH — BCE 3TO
HAIIOMMHAIOT CAaWThI U3 2010 TOZa WU OKOJIO Toro. Ellle 1 KapTUHKU Ha IJIAaBHOU He
JIy4IIIero Ka4ecTBa.

Aria Hotel

AL aEres NFAST US BEOB@

OIELE
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JlocTaTOYHO MHOTO CaNTOB OTeJIeH [IeJal0TCA IIPOCTBIMH C aKIEHTOM Ha
coziep:KuMoOe, a He kpeatuB. CJI0KHO CKa3aTh KaKOW AU3aiH OoJiee MpPUBJIEKaTEIEH —
OJTHU TI0JIH30BATEIH JIIOOAT MOJIYYUTh MaKCUMyM WH(pOPMAINHU, JIPYTHE «KJIIOIOT» Ha
KpacouyHble KApTUHKU — HaBEPHOE, ITOAX0/T 3aBUCUT OT HAIPaBJIEHHOCTU OTEJISI U €ro
IIEHOBOH ITOJINTUKHU.

Room Guru
Comfort Hotel am Medienpark
‘._:_-__- Vieguennap Y HRENL Souy

Bahnhofstrasse 15, YHTepgepus, fepuanig

‘e~ aRSENE

ISP R

i rocied

£ Nyuwne npegnomennn
ot oTened. Mpamo «
BaM HA NONTY.

AT MYy TELSCTRAR
ety

Rara onueana Tecm
e e i

TIpOBEPHTY Lietol M HaMTaE MECT

@ TRUSTP T S
coooo 0
Excoiern 9.4 -

Mii 0EYIYSCTRNAEM NOUCK NO NYULLHM TYPUETHUBCKWM CaiTam, urobel HaiTH
QNS BAC CAMYIO BRINOIHYID LieHY

KIPTW (vcons | BN biowincorn | (| e ot

Kcratn, o menax. Cpeau Bcex CalTOB OTeJiell MOKHO BCTPETUTH ITPOEKTHI,
MIO3BOJIAIONINE CPAaBHUBATh pa3Hble IIPEJIOKEHUs — HanpuMep, RoomGuru. 3Tto
JIOCTATOYHO YAOOHO JJI T€X, KTO JIIOOUT MHOTO IyTEIIECTBOBAThH U JKEJIAeT MPU STOM
HEMHOTO COKOHOMHUTDH. MOIIHBIA WHCTPYMEHT IIOMCKA OTeJiell cobupaeTr WH(POPMAIIHIO
¢ Typuctuuyeckux catoB (Booking.com, Expedia, HotelTravel, HolidayInn, Hotelopia)
¥ BBIJIA€T BaM JIyUIllFie BADUAHTBHI.

Jlnsg Takux IPOEKTOB, IOHATHOE J€eJI0, KJIIOUEBBIM MOMEHTOM SBJISETCS
nHbopmanusa 06 OTeJIsIX: ONHUCAaHUe, YCJIOBUS IPOKUBAHMUS, PEUTHHT, IIeHbI, HHTEPHED
u T.11. [IpryeM BaKHO KOMIIAKTHO ITO/IaBaTh €€ B pe3yJIbTaTax MOUCKa.

2000 B HOLEDE =, Copiupossa: tyeunh = | Seegau Paccromene o7 Lige
PIEITES Movotel Muenchen Arport Hesoren Mysios Aspencpt O oopows, 4
1 r o e e
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e 15 687 py®.
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Ha crpaH#Iiax ropoioB MOKHO Pa3MeCTUTh UyTh OOJIbIIE JAHHBIX, HAIIPUMeED, O
U IOHyJIIPHBIX MeCTaX TOT0 WM HHOro ropoza. Kaprouka (mmpodwuib) ores
00s13aTeJIbHO JIOJIKEH COAEPKUT oTorpaduu MHTEphepa U YeM OOJIbIIE, TEM JIyUIIIE.
Boo0b11ie mo1o0HbIE CANTHI celiuac, BeCchbMa MOy IPHEI.

Morgans Hotel Group

MORGANS

STAY AND SAVE THE SUITE-EST THING

Kak mo mHe, 3TO OAWH M3 CaMbIX CTHJIBHBIX U COBPEMEHHBIX CANTOB OTeseH.
I'napsa Ha cTpAHUIBI POEKTA, MOXKHO MOHATH B KAKOM JIM3aliHE BBITIOJTHEH MHTEPHEP
caMoro oTeJisA. Y pa3pab0TUNKOB OTJIMIHO IMOJIYIHUIIOCH TIEPESATh CTUIMCTHKY O0BEKTa.

The Hoxton

'BOOK uEv}_

CHANGE My BOOHING

Elie oquH oueHb KJ1aCCHBIM aTMOCdepHBbIN IN3aliH, XOTh U BBIIIOJIHEH COBCEM B
MHOM HallpaBJIEHUU HeKeJIU MPEeAbIAYITUN. BRITVIAAUT MOTHO, CTUJIBHO U MOJIOJIEXKHO.
OpurnHasibHAsA HABUTAIMA.
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Forte Village Resort

f"&iﬁﬂjffﬁ HOME MEETINGS & EVENTS WEDDWMG PHOTOS & WIDEDS MAGADNE PRESS PARTNER THE ILEGANDIA WORLD

ForieVillage i ol ey B : |

86 Children, if vou believe in dreams, enter here..,

Becbma KpacuBbIi W (QYHKIIMOHAJIBHBIN Ju3aiiH. PaspaboTumkaMm yiaaoch
IIOMECTUTh MaKCUMyM ¢ororpaduii, KOTOpble OBl HE TOJIbKO HE€ OTBJIEKAJIHU OT
OCHOBHOM MH(MOpMAINHU, a ¥ YCUIUBATHU MOJI0KUTEIFHOE BIIEYATIEHHUE OT OTEJIS.

Lotte New York Palace

Faface || Wit The Tewara |

LOTTE NEW YORK
PALACE

nstead see the whole reakiast at Pomme Palais

A REINVENTED NEW YORK CITY LUXURY HOTEL 0000000
e
histaric Madison Avenue gems to Mad

nrk Palaos has taken s

City bwury botel - undare

s premier modern hotel

The recently rebora Lotte New York Palace offers MORE.
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Kak nmo MHe, 3TO KJlacCCUUECKUU M3alH caliTa OTeJs — BCE IMPOCTO U JIOCTYITHO.
XOPpOIIIOo OIIYIIAeTCA aMepUKAaHCKasl CTUJIMCTUKA OTEeJIA, XOTs, BO3MOXKHO, 3TO BCe U3-
3a ¢poTtorpaduii UHTEPHEPA.

-‘THIS FALL MAKE IT AWORTHIT

.pﬁ‘W‘th Up To07 Off Fall Weekdays And Free Breakfast
< $

vy COMING SOON TO BROOKLYH OUTDOOR EXPLORATION MILITARY DISCOUNTS

o anebie Red Line oo B Sumes.
re ok yoat sy anafting Newe ot

AWARM WELCOME FROM RED LION
HOTELS

STAY LIKE A LOCAL WITH OUR COLLECTION OF HOTELS

B 1mesloM mpUKOJIBHBIN CAaUT — CHOKOWHBIN AW3alH, YNTAa0EIbHBINH TEKCT He
CMOTpSA Ha pa3HOOOpasHble (OHOBBIE TEKCTYPhl. ECTh HECKOJBKO OPUTHMHAIbHBIX
5bdeKToB, HAIpUMeEp, B MEHIO U JIJIs 3ar0JIOBKA CTPAHUITbI.

Hotel Terra Jackson Hole

HOTIE‘L_TE_RHA e e e s Erong AL v onserice Meerngs & e e heterces toaca o Ownearg Snos fovwha

- "-ﬁ“
Jatidxcecm 000 «Cmpoum Omenv»: axmyaﬂbnble Hosocmu 0413 NpogheccuoHanos.
doxyc — Mockea u cmoauuHblil pecuoH

59




Ha caiite ouenp MmHOro ¢ortorpaduii. Ilo cyrtu, oHH sABIAAOTCA (HOHOM
MIPaKTUYECKU JJIS KaXK/I0U CTPAHUIIBI, a TEKCT 3/leCh Kak JonoHeHue. Heb3s ckas3ars,

qToO aTa rpaq)m{a HaIllpAraetr, CKopee HaO60pOT Aa€eT IOHNMaHHue 00 HUHTEpbEPE OTEJIA.

Cheval Blanc

I[OCTaTO‘—IHO OpHFHHaJIbeIﬁ I[HBafIH AJIA cata orenasd. bosbiine APpKUe

¢onoBBIE doTOrpadun, My3blka U BUAEO Ha IJIaBHOU, 5ddeKTHAA HaBUTALUA — BCe
9TO /ieJIaeT MPOEKT ENCTBUTETbHO UHTEPECHBIM.

The George Hotel

QUICK

1 : BOOKING
':} l'_: STI"L_'TJF E N " | B0 2518
(}P;(_)I{(}E. ‘ LERCLE ]
THE GEORGE!

‘ BUCHEN
1

ENJOY THE
WEEKEND-PACKAGE

DETAILS »

NEWS
LETTER
O ABOMNIEREN

bmxe x KOHIy CTAaTbU Ha4YaJId II0OIIaAaTbCA HeﬁCTBHTeHbHO KpyTblE U
OpUTHUHAJIbHbIE I[HBaﬁHbI. B »TOM caliTe oueHb HHTEpECHasd HaBUTallUuA, IIpDUYEM BCE

5TO BBIIVIIUT MAaKCHMAaJIbHO CTHJIBHO, HEOOBIYHO ¥ (QYHKIHOHAIbHO. OnuH U3
JIVUYIIINX BADUAHTOB B ITOJ00OPKE OIPEEIEHHO.
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BoziOko

Bech mpoekT fBjIseTCA CBOErO PoJia BUAEO TYPOM IIO OTEeJII0 — IMPOKPYy4YHBad
KOJIECO MBIIIIKH, BBl II€PEJBUTAETECH TI0 TEPPUTOPUU OTEJISI Y MOKETE 3arJIsA/[bIBaTh B
armapTaMeHThl HWJIU CMOTpPeTh /JApyryio uHopMmanumo. IPDeKT MpUCyTCTBUI
rapaHTupoBaH. KitaccHbIN cauiT.

Bourg Tibourg

BIENVENUE

L
B

e

FATEIN ARODEANGD

JluzaiiHepbl OYeHb IOCTAPAINCh HAJ TpadudyeckuM o¢pOpMJIEHUEM TaHHOTO
caiTa — WWUIIOCTpanuu mnorpAcaoomue. OgHAaKO (QYHKIUOHAJIBHOCTD IIPU STOM
BBITJIAIUT HEMHOTO CJ1a00, YTO HEMHOTO TOPTUT UTOTOBOE BII€UAT/IEHUE.
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Aldrovandi

ALDROVANDI
LI = i F

HOTEL
PHOTOGALLERY
ROME ‘
ROOMS & SUITES T —

RESTAURANTS & BARS = BOOK OMNLINE
SPAE FITNESS
MEETINGS & EVINTS =7 BEST RATES GUARANTEED

BESERVATIONS - - : E = I — CHEDOE N MIGHTS ADWATS

SFECLAL OFFERS : T B B
ARATVAL & TRANSFERS CHELDSEN

CONTACT US

CAMPAIGN

BROCHURE

Aok Vil Borgheme | T w39l 35 w0
Vin Ulaos Ak oy tnlifren o By o7 e (Morlh America sebd L I e ! IDINE

Bech callT HaxoAUTCA «B OJHOM BJKpaHe», TO €CTh OTCYTCTBYeT BepTHUKaIbHas
1oJjIoca IPOKPYTKU. Takoe pelleHHe CMOTPUTCA KOMIIAKTHO, CTUJIBHO, U HUKAKUX
CJIOKHOCTEN ¢ HaBUTAIMEH IIPU 3TOM HeT.

EME Catedral Hotel

HOME HABITACIONES | EXPLORA EME EVEMTOS EME OFERTAS ESPECIALES MAPA

Ecan YECTHO, CauT A0CTATOYHO IIPOCTOBAT, XOTA N CMOTPUTCA HEIIJIOXO. Hert
371eCh KAKOH-TO U3IOMUHKHU.
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NoMad Hotel

AMENITIES

The dollemnag festuces snd amennies coa be bound = cur Poabis reoms sod

Ellle ouH MPOEKT, I/ie OCHOBHOM aKIIeHT JeJiaeTcsA Ha TpaduKy — U KaxKaou
cTpaHUIBI cBOsI (DOHOBas WJUIIOCTpAlMsA. BBIMJIAAUT CTHUJILHO, OTHAKO HEMOHATHO
IoYeMy JJIsl TEKCTa CO3J/IaH TaKOH MaJieHbKHI 0s10K. CTpaHHO HCIOJIb30BaTh KOJIECO
IPOKPYTKH, KOTJa Ha CTPaHUIlE CTOJIbKO CBOOOJHOTO MeCTa, XOTS, BO3MOKHO,
CO3/1aTeJITN He XOTeJIN 3aKPhIBATh N300pakeH .

Hroro. Hageroch mojbopka BaM MOHpaBwiach. Ilapy ci0B 00 OCHOBHBIX
TEeHIEHIIUAX:

I'paguxa. Ee wucnonp3yor Bce 06e3 wuckaodeHus. OHO W IPaBUIBHO —
5ddeKTHbIE KapTUHKU MNPUBJIEKAIOT BHUMaHHUE II0JIb30BaTesei. BOJIBITUHCTBO IIpU
5TOM JlesIaeT CTaBKy Ha KpacouHble (poTorpaduu mHTEpPbEpA.

Hasueayus — BaXXHBIA 3J1€MEHT, KOTOPHIU HYKHO TIIATEJIbHO MPOAYMBIBATb.
OcobeHHO aKTyaJIbHO JIJIsI CAUTOB CETU OTeJsIeH, T7ie MHOTO HH(OpMAIUH.

OpuzuHanbHOCMb — NPOEKThbI, ¥ KOTOPHIX €CTh CBOM KPEaTUBHBIA IOIXO/I
pou3BOAAT MakcuMaybHbIi WOW addekT. [la, ipu BeIOOpE OTesiell 3TO He Bceraa
WTpaeT PeIaoIIyI0 POJIb, HO IIOCETUTEISIM OHHU, AyMalo, HanboJjiee UHTEPECHBI.

KittoueBbIM MOMEHTOM JIJIs1 MEHS JINYHO SBJIETCSA HeKas TapMOHUS B AU3aliHe,
KOT/la UjleaJibHO coueTaloTcs rpaduKa, TeKCThI U elfe Kakue-To 3¢ dekTbl. CaliT MOXKeET
OBITh HE IIeperpyKeHHBIM (OoTOrpadUsAMH, HO CTHJIBHBIM HJIM HA00OPOT COCTOSTH
TOJIPKO U3 U300pa’keHUH, HO He HanpsAraTh. Takke HHTEPECHO OBLIIO YBUIETh KAKOW-TO
HOBBIH ITOJIXO/T, a He OaHaJIbHOE I11a0JIOHHOE PeIleHHe.

http://design-mania.ru/inspiration/hotel-sites/
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