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Hammxect coobmennii CMU N 0501-2019
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1. BezonacHocCTh cpeACTB pasMenieHuA
MurpaioHHBIN YUET 0-aMePUKAHCKU. 3HaKOMUMcs ¢ ipakTukou CIIIA

Bosee 51 Thic. yesioBeK OBLIM 3BaKyHpPOBaHbI B MOCKBE, B TOM YHCJI€ U3 TOCTUHUIIHI,
B XO/JI€ OUEePEeTHOU BOJIHBI JDKEMUHUPOBAHUH

IIpoucwecmeun 6 2cocmuHuUyax, C6A3aHHbLe ¢ 6€30NACHOCMbIO
Houblo 90 uestoBeK TYLIUJIN MOKap B cayHe TOCTUHUIIBI B IleHTpe CaMaphl
B crosmmne CiioBakuu 3aropesiack roctuauiia Park Inn

B roctunuiie B ienTpe [lapuika mpou3o0IIIes moxap, IocTpagaii IBoe
N3zpawib: [Toxkap B sitytaTckoii roctunuile Caesar Premier

2. T'ocygapcTBeHHOE peryJimpoBaHye U MOAJAEP:KKA Pa3BUTHUA TypHU3Ma U
TOCTHHUYHOU OTPACIH

C. [IlerepOypr: Toposi TOMOMKET COXPAaHUTH XOCTEJBI  JIOOPOCOBECTHHIM
MIpeAIPUHIMATEIAM

T'ocTUHUYHBIN COOP BBHIIHCHIBAIOT U3 3aKOHA
[IpaBUTEIBCTBO YTBEP/IUIIO MIPABUJIA IPEAOCTABIEHUSA CYOCUIUH TyporiepaTopam

3. AHaJIM3 W COOBITUA POCCHHCKOTO ¥ MOCKOBCKOIO TYPHUCTCKO-
TOCTUHUYHOTO PhIHKA

«MecTo X0CTeI0B Ha TOCTUHUYHOM PBIHKE 3alMyT anapT-OTeJIn »
AZIMUT Hotels BpicTynaeT mapTHepoM HOMUHAIMU «Mosi rocTenpunMHas Poccus»

4. TIpakTHKa, HOBUHKH M COOBITHS TYyPHUCTCKO-TOCTHHHUYHOTO JeJjia 3a
pyo6e:xom u B crpanax CHI'

UYeit KppIM: poccusiHE B YEIICKOM OTeJIe MPU3HAIOT IIOJIyOCTPOB YKPAMHCKUM?
Marriott mpezicTaBusia cepBuC 110 apeH/ie JOMOB
TCoctunutpl 'py3un nmostydart "1ieHHbIE" 3BE3/1bI

WNspaunp IpemyioKUT TpaHTBl HA CTPOUTEJBCTBO TOCTUHUIL] B IIOCEJICHUAX [JIA
Typucros
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B I'peniniut 10X0/1b1 OT TYpH3Ma JOCTUTIIN PEKOP/THOTO YPOBHS
Otesnu Typiuu ogopoKaioT HA 15% K BBICOKOMY CE30HY

TCocreit TypenKux oTeJIed «IOompoCcsaT» He OpaTh JIMIIHIOK eIy
Houb B kapTodenrHe: B Afi/1ax0 cO3/1aI1 HEOOBIUHYIO TOCTUHUILY

5. UHTEepecHoe 1J14 OTeJIbepoB
Kak 60poThcsi ¢ HETaTUBOM OT KJIMEHTOB

Ecin y coobieHnss uMeeTcss 3HAYOK * ): - mpuBoAuMSBIE B coobmeHny CMU Wiy IepcOHAIBHOM HHTEPBBIO
daxTuueckre U aHAIUTUYECKUeE JJaHHbIEe U IIPOTHO3BI MOTYT coZiep»kaTh UHGOpMAalUIo, He NOAKPEIUIEHHYI0 PeaIbHbIMU
ITOKA3aTeJIIMU TOCTUHUYHOTO PBIHKA, JINO0 OCHOBAHHYIO TOJIBKO HA OT/IEIbHBIX CETMEHTAaX PHIHKA.
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1. BezonacHocmb cpedcme pasmewjeHus

MurpanuoHHBIN YUET IO-aMepPUKAaHCKU. 3HAKOMHUMCHA ¢ mpakTukou CIIIA

Acconmanusa «be3omacHOCTh Typu3Ma» IMPUHHUMAET ydyacThe B 26-0i1 KoHDepeHIInH
1o 6e3onacHoctu TypusMa (Jlac-Berac, HeBazia), kotopas ctapToBasa 30 amnpesis.

Coo0IeHnsT 0 KJII0UEBBIX COOBITHUAX KOH(MEPEHITUN Bbl CMOKETE YUTATh B aKKayHTE
Accomuanuu B Instagram.

Ilepen 5TM 3HAKOMUMCS C MPAKTUKON MUTPAaliMOHHOTO yueta B otesax CIIA. Oreinp
“MeeT 30HY CAaMOCTOSITEJIbHOU PEerucTpanuu U, KCTaTH, TaKXKe CaMOCTOSATEJIbHO MOYKHO
0OPMUTH BbIE3]] U3 OTEJIA.

Kax amo pabomaem
Oresb 3apaHee MPHUCHLIAET MUCHMO C ITOATBEPIKIeHHEM OPOHUPOBAHUA.

Jlnis  Havanma  perucrpanmuu  HeobxomuMo — oTckaHmpoBaTh QR kox  Ha
PETUCTPAIIMOHHOM YCTPOUCTBe B JI0OOM TOCTHHHIIBI. Iloce 3TOro Ha SKpaH BBIBOJUTCA
nHpopManus o OpPOHUPOBAaHUH, TpeOyeTcsl BBeJEHHUE JIAHHBIX: MOYTOBBIN WHIEKC, aJipec
MecTa IPOKUBaHUsA. 3aTeM IIpejJjiaraercsi O3HAKOMHUTBLCA C YCJIOBUSAMHU HIPOKUBAHUSA B
oteste. [IpounTaB, HEOOXOAUMO PaCITHCAThCSA HA SKPAHE.

3areMm CKaHHUDPYETCA IIepBad TIJlaBHAad CTpaHHIA IIaCIloOpTa HW IIpeJJiaraercda

IIpoOBEACHHE OIlVIaThbl ITPOKHUBAHUA C IIOMOIIBIO 0aHKOBCKOU KapTHhl. CO6CTB€HHO, Ha 3TOM
BCe.

Ho cucmema He cpabomana — kak ece20a, 0bs1801 8 MeA0HAX

Cucrema He NpUHANA PETUCTPAIUIO MPEACTABUTENA ACCOIUMALINU, ITOCKOJIBKY
Hanvcadnue GaMUWINK JaTUHUIEN B IIAcIIOpTe ¥ Ha GAHKOBCKOM KapTe OTJIMYAINCh HA OHY
oykBy! Ilpunuioch 0OOpaTHUThCS HA CTOUKY PETHCTPAllNH, TIJle COTPYAHHUK MTHOBEHHO
3aBepIINJI IPOLEAYPY U BbIJA KIIIOU-KapTy.

Pe3stome:
1. B cucreme perucrparuu B oTeJISX BHEAPEHA OMOMETPUS.
2. [lepenaroTcst JaHHBIE C IEPBOU CTPAHUIIBI HACIIOPTA.

3. IIpu HroaHcax HamucaHus GaMUINU JIATUHHUIEH B JOKYMEHTEe M Ha OAHKOBCKOM
KapTe CHUCTeMA IIpe/ijIaraeT «DyYHOW» PeXKUM Ha CTOMKe perucTpaIiyi.

ITompobHee o mpakTuke murparuoHHoro yudéra B CIIIA pacckakeM II0 HUTOraMm
JIByXTHEBHOU KOH(EPEHITUH. A KaK «JeuaT» 00JIb POCCHUCKHX OTEIbEPOB, BO3HUKAIOIIYIO
OT HAIlMOHAJIBHBIX OCOOEHHOCTEH MUTPAIlMOHHOTO YyYeTa, OSKCIEPThl AcCOIHaIuu
pacckaxyT 16 masa Ha Popyme «be3omacHOCTb TypU3Ma».

https://www.tourismsafety.ru/news one 1871.html?spush=c3Ryb2ltLWhvdGVsMj
AwOUB5YW5kZXgucnU=

BoJsiee 51 ThiC. Ue/JIOBEK OBLIN 3BaKyHMpPOBaHbI B MOCKBE, B TOM YHCJIE U3
TOCTHHUIIBI, B X0/I€ OYepPeTHOU BOJIHBI JIZKEMUHUPOBAHUT

MOCKBA, 7 mas. /TACC/. BoJjiee 51 ThIC. 4eJIOBEK U3 54 00BEKTOB B MOCKBe ObLIU
3BaKyHMPOBaHbI B MUHYBIIHU MOHE/IEJIbHUK HU3-32 OUEPETHON BOJIHBI JKeMUHUpoBaHuii. 00
atoM TACC coo01u BO BTOPHUK UCTOYHHK B ITPABOOXPAHUTEIBHBIX OpraHax.

"Bcero aHOHMMHBIE COOOIIEHUS] 0 MUHHUPOBAHUHU MOCTYITHIIA B 54 00BEKTa, N3-3a 3TO
BBaKyHMpOBaJId 51 TbHIC. 4YeJOBeK. JIJisd TPOBEPKHM aAHOHHUMHBIX COOOIIEHUH ObLIO
3aJIEICTBOBAHO TMOPSAZIKA 460 MOJHIEHCKUX W 0ojiee 140 €IMHUI] TEXHUKH', - CKa3asl
cobecelHNK areHTCTBa.
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ITo ctoBaM MCTOYHMKA, CpeAH "3aMUHUPOBAHHBIX 3aHUMN OBLIU TOPTOBBIE IIEHTPHI,
roctununa "HoButenp"', a Takke O6ank BTDB. Bce opranmszanmuu ObUIH TIPOBEPEHHI,
B3PBIBHBIE YCTPOMCTBA HUT/IE HE OB OOHAPY>KEHBI.

https://tass.ru/moskva/6407724

Hpoucwecmeuﬂ 6 2ocmuHuuax, C6a3aHHvle C 0e3onacHOCMbIO

Houbi0 90 4YesiOBEeK TYyIIWJU HOKap B cayHe TOCTUHHIBI B II€HTpe
Camapsbl

B cpeny, 8 mas, B 4:06 B IIeHTp yHnpaBJieHUsI B KPU3UCHBIX CUTyalUAX MOCTYIIUJIA
nHopMaIus o moxape B roctuHuile Ha yi1. HoBo-CazoBasi, 3, B OKTAOpbCKOM paiioHe, 00
atoM coobtrmtu B 'Y MUC Poccnu mo Camapckoii 001acTH.

Ha mecte mpowuciiecTBUs ropejia cayHa B FOCTHHHUIE Ha IUIOMIAAU 30 KB. METPOB.
IToxkapy OBLT IPUCBOEH IOBBIIIEHHBIN paHT ciI0KHOCTU "[loxkap N22. B ero TymeHun
YY4aCTBOBIHN QO YeJIOBEK, UCIIOIH30BAJIOCH 25 €IUHUI] TEXHUKU.

B messx 6€30macHOCTH OXKapHO-CIIAcCaTETbHBIMU MOAPA3AeIEHUAMU U3 TOCTUHUITBI
OBLIO 3BAKYHPOBAHO 42 YEJIOBEKA, B TOM UHCJIE 32 MPOKUBAIOIIUX.

JInsg OoleHKHM OOCTAaHOBKM Ha MeECTO IIOKapa BBbIE3KaJI HAYaJIbHUK [JIaBHOTO
yapasienuss MUC Poccun mo Camapckoil 006JiacTu reHepa-Maiiop BHYTPEHHEN CITy:KObI
Ouner boiiko.

B 5:00 noskap B palioHe IEPBOTO 3TaKa TOCTUHUITBI OB JTUKBUUPOBaH. [lorubimmx
Y TIOCTPaJaBIIuX HeT. [I[pydyrHa 3aTOpaHUs yCTaHABIUBAETCS.

"B pe3ysipTaTe MPABWJIBHOTO U CBOEBPEMEHHOTO CpabaThIBaHUA IOKAPHOU
CUTHAJIM3AIUA U CHUCTEM IOKAPOTYIIEHUA TOCTUHUIIBI, MOCTPAZIaBIINX Ha Io)Kape He
OBLIO", — OTMETUJI HAYaJIbHUK ['JTaBHOTO yIIpaBJIeHUA.

https://volga.news/article/504366.html

B crosune CiroBakuu 3aropesach roctuHuna Park Inn

B BparuciaBe Ha IJ1aBHOM TOPOCKOM IJIOIIAAU 3aropesachk rocruHuIia Park Inn. Ha
00pBOY C OrHEM OPOIIIEHO CEMb MOKAPHBIX PACUETOB.

[Tmams BcObIXHYJIO 29 ampesisi Ha PpIOHOM 1wiomanu. M3BecTHO, YTO rOpuUT dacas
37IaHUA U TENJIOU30JIANUA Ha BBICOTE JECATU METPOB. ITO CEPbE3HO OCJIOKHSAET TyIleHUe
orHA. He ucki04eHo, YT0 BHYTPU €CTh CKPBIThle OYaru BO3TOPaHU.

B Oopnbe c orHem B3azelicTBOBaHbI 24 desjioBeka. [loka wHopMamusa o
IIOCTPAZABIINX He IOCTyIasa, MPUYHHBI BO3TOPAHHUS TOXKE HE HA3bIBAIOTCS, COOOIIAeT
IIaTeiii kaHal.

https://www.kp.ru/online/news/34631

B rocrununie B neHrpe llapu:xa npousoiuies nmoxap, HocTpajaiu JBoe

B mentpe Ilapum:ka 3aropesncsa orenb Pullman, mocTosuiblieB M COTPYAHHKOB
3BaKyHpOBaJId, coobiaeT Teekanaga BFMTV.

B pesysipTare moskapa mnoctpaganu Asa desnoBeka. [loxkap nmpousomiesn B XII paitone
(paHIy3CcKON CTOJUIBI, IIOKAPHBIM IOTPEOOBAJIOCh OKOJIO JIBYX YacoB, YTOOBI
JIMKBUJUPOBATh BO3rOPaHUe.

O)KI/II[aeTCH, YTO BEYEPOM ITOCTOATIbIBI CMOT'YT BEDHYTBHCA B OTEJIb.
HpI/I‘—II/IHI)I IIOXKapa BbIACHAIOTCA.

https://ren.tv/novosti/2019-04-29/v-gostinice-v-centre-parizha-proizoshel-pozhar-
postradali-dvoe
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HNzpawnib: [To:xkap B sistarckou roctuaume Caesar Premier

Beuepom 30 ampesiss B susaTckor roctuHure Caesar Premier mpowmsormest moskap.
Ouar Bo3ropaHus HaxoauIcs B cayHe. COTPYHUKY OTeJIS CIIPAaBUJIMCh C OTHEM JI0 IIpHe3/ia
ITOKaPHBIX.

[IpuOkIBIIIME B OTEb COTPYAHUKHU MOKAPHOU CIY:KObI OCMATPUBAIOT 3aJIbIMJIEHHBIE
IIOMEIEHUS PSAAOM C CAYHOU, UTOOBI YOE/TUThCS, UTO HET YyIPO3bI IOBTOPHOTO BO3TOPAHUS, a
TaK’Ke, YTO HUKTO U3 ITOCTOSUIBbIIEB OTEJISA HE ITOCTPasial.

ITo uadopmanum caiita 0404.co.il, BoO Bpems Iokapa OCTAHOBHJICS OJIUH U3 JUPTOB,
B KOTOPOM HaxXOAwJjcsA IIocTosiiern. IlokapHble IIOMOIVIM BBI3BOJIUTh MYJKUHHY W3
3acTaBllel KaOUHBI.

http: //www.newsru.co.il/israel/30apr2019/eilat _ 0o012.html
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2. TocydapcmeeHHOoe pe2yaupoéaHue U nNoOJepIcKa pas3sumus
mypu3ma u 20CMuHUYHO20 deaa

C. IlerepOypr: 'opoa IOMO:KET COXPaHUTh XOCTEJbI JTOOPOCOBECTHBIM
NpeanPUHAMAaTEIAM

B Komurere mo pasButuio Typusma IlerepOypra pacckasaiv, KaK IOBBIIIAIOT
YPOBEHb TYPUCTHYECKOU IIPUBJIEKATEILHOCTH TOpPOZAA. 3a IOCIETHHE MeCANbl ObLIO
IIPUHATO JIBa 3aKOHA, KOTOPbBIE MOBJIUAIOT HA Typu3M B CeBepHoli crosutle. Eie Haj oqHUM
aKTUBHO PabOTaIoT.

Peur maer o 3akoHe O XO0CTeJ/laX, BBE€JEHHUU TYPUCTHUYECKOI'O c6opa U BBEJCHHNHN
JJIEKTPOHHBIX BHU3. Hocne/:[Hee, BIIpOYEM, IIOKa €I1Ie O6CY)KI[3.IOT.

[IpuHATHE 3aKOHA O XOCTeJaX MPOILIO OYeHb OOJIe3HEHHO. Biagenpniam Takux
MHWHH-TOCTUHUI] C 1 OKTSAOPS 2019 Tojia 3alpeTAT BeCTU OW3HEC B MPUBBIYHOM ]I HUX
dopmare. B KUIbIX AOMax XOcCTesJbl OyjayT 3ampeleHbl. [Ipu 3TOM U3 1415 XOCTEJIOB B
ITeTepOypre OoJiee YeTBEPTU PACIIOIOKEHB HMEHHO B MHOTOKBAPTUPHBIX JIOMaX.

«C 0o1HO¥ CTOPOHBI, 3aKOH MOKET OKa3aTh HETAaTHBHOE BJIMSHUE HA MaJIblil OU3HeC,
HO C JPYrod CTOPOHBI, MHUIIMATHBA 3all[UIaeT IIpaBa >XuTeyed. Beap masble cpeacTBa
pasMeleHuss MOTyT OeCcIIOKOUTH KUTeJlel loMa», — pacckasasa InpejcenaTesasb Komurera
1o pazBuTHio Typusma Ilerepbypra Hana I'suuns.

OHa oTMeTwJia, YTO YHBIBAaTb HE CTOHUT, BeJb JIOOPOCOBECTHBIE IMPEAIIPHUHUMATETH
CMOTYT COXpPaHUTH CBOU OusHec. «Celdyac TOpoOJ COBMECTHO C OOIIECTBEHHBIMU
OpraHM3aIusAMU, B YACTHOCTH, C acCOIHAIlell MaJIbIX OTeJIeH, IIOMOTA€eT IIPEeICTaBUTEIISIM
Ou3Heca MepeBeCcTH MaJsible CPEICTBA pa3MellleHUs W3 JKHJI0ro (OHAA B HEXKUIOH», —
obpsacHmIa Hana I'suaus.

Typuctudeckuii coop B pazMmepe 100 pybJieil B CyTKH, KOTOPBIM HEABHO YTBEPAMUIIU B
ITerepOypre, HUKAaK He CMOKET HETAaTUBHO MOBJIUATH HA TOTOK TYPUCTOB. Bo-TiepBhIX, I1aTa
HEBBICOKA, BO-BTOPBIX, EBPOIEHIIBI K TAKUM cOOpaM IIPUBBIKJIIU.

«Typcbop — 3TO 00IIEMHUPOBAsA MPAKTHUKA, M BBOAUMBIHN IIATEXK JIJIA MHOCTPAHHBIX
Iy TENIECTBEHHUKOB HE OKAKETCS CJI0KHOCTBIO. Ero pazmep — 100 pyOsieli — HEBBICOKUH U
HE OTJINYaeTCsi OT padmepa TypcbOopa, CyLIECTBYIOIIEro B Pas3HbIX ropogax Eppombl. B
HEKOTOPBIX YacTSIX CBeTa OH HenaMepumo Oosbire. Hanmpumep, B Heio-lMopke cyiiecTByer
IeJIBIX TPU TypcOopa OT pa3HbIX YPOBHEH BjacTv, a Ha MaspamBax pasmep Typcbopa
JIOCTUTAET 70 MPOILIEHTOB OT IleHbl HOMepa», — oTMeTus1a Hana I'suuus.

BBeneHne 371€eKTPOHHBIX BU3, KOTOPOE B HACTOsIIee BpEMS aKTUBHO ITO/IJIEPKUBAIOT
BJIACTH, OOECIIEYUT ITOTOK TYPHUCTOB, IMIPHUOBIBAIOINX B CeBEPHYIO CTOJIHUILy HAa CaMOJIETE U
JKeJamnux npoBectu B IlerepOypre He Oosiee 72 4acoB. B 2021 rojy TypHCTBI CMOTYT
C/eJIaTh 3JIEKTPOHHbBIE BU3BI.

«3amayu KomuTtera — He TOJIBKO yBeJIMUEeHUE TYPUCTCKOTO IIOTOKA, HO U TIOBBIIIIEHHE
YPOBH: 6€301acHOCTU TOCTEH TOPO/ia U YJIydllleHhe KauecTBa TYPUCTCKUX YCIyT. IIpu aTomM
OUYeHb Ba’KHO, YTOOBI IPU YBEJIMUYEHUU TYPIIOTOKA, [TeTepOypr ocraBajics KOMMOPTHBIM U
IUIA JKUTEJIEH, W TocTel», — /mobaBmia ImpezaceraTes b Komurera mo pas3BUTHIO TypH3Ma
[Terepbypra Hana I'Buuus.

https://spbdnevnik.ru/news/2019-04-30/gorod-pomozhet-sohranit-hostely-
dobrosovestnym-predprinimatelyam

I'ocTHHUYHBIN cOOP BBIMHCHIBAIOT U3 3aKOHA

B «Omnope Poccun» couiu BBeZieHHE HOBOTO IJIaTeXKa MPeXKAeBpeEMEeHHBIM

l'azera "KommepcanTs" N278 ot 07.05.2019, cTp. 7

ObmectBenHas opranmsanus «Omopa Poccuu» XodeT OTCPOUHUTH BKJIIOUEHHE B
HasnoroBbl#l KozieKe KypopTHOTO (TOCTUHUYHOr0) cOopa B KauecTBe HEHAJIOTOBOTO IJIaTeXa.
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Kak craso uzBectHo “b”, Takoe npeayioxkeHue y:xe HampapiaeHO B MunduH. /1o nosBiaeHns
B Poccum 3akoHAa O TYpHUCTUYECKOM JKUJIb€ Mepa MOMKET CTaTh JOTOJHUTEIbHBIM
obpeMeHeHUEeM I OTEeJhEPOB, KOTOPBIM IPUXOAUTCS KOHKYPHUPOBAaTh C PBIHKOM
KPaTKOCPOYHOI apeH/Ibl, IpeayIpexaanT B «Onope Poccum».

[Tpockby OT/IOXKUTH BKJIIOYeHHEe B HasloroBelii Kojekc KypopTHOro cbopa 10
nosiByieHns: B Poccuu 3aKoHAa O TypHCTHYECKOM »kmibe «Omopa Poccunm» HampaBuia B
MunduH Ha npouuiod Hezaesne. Komus nucema ects y “b”. OOpallieHrne opraHu3aliuu —
peakIusa Ha OMyOJTMKOBaHHBIM MUHGWHOM B Hayasie arpesis 2019 rojia MPOeKT IMOIPaBOK K
HasytoroBomy kozekcy. JIOKyMeHT IpeJrosaraeT BHeCEHHE B KOJEKC TOCTHHUYHOTO cOopa,
KOTOPBIH, O CyTH, 3aMEHUT CYIIECTBYIOIIUNA B HECKOJIBKUX PErHOHaxX KypOPTHBIH cOOP.
ITOT IUIaTeXX B paMKaxX SKCIlepUMeHTa ObLT BBeZieH B 2018 rogy B CTaBpOIIOJIBCKOM,
KpacHogmapckom w© AJstaiickoM Kpasx. Pa3mep B3HOCA PETHOHBI  OIPENEJISIOT
CaMOCTOSITEJTPHO C YCJIOBUEM, UTO OH HE IIPEBBINIaeT 100 pyb. ¢ YeJoBeKa B CYTKH.
IKCIIEPUMEHT JIOJI?KEH IIPOJIIUTHCS /IO 1 AHBAps 2022 rojia. [OCTHHUYHBIN cO0P, COTIaCHO
3aKOHOIIpoeKTy MuH(}pUHa, UMeeT Te Ke IapaMeTphl, ero BHeJAPEeHUEe 3alJIaHNPOBAaHO Ha
2023 roj. Bume-npesuzent «Omopbsl Poccuu» Asekceil KOXKeBHUKOB yKa3bIBaeT, UTO
dakTHUeCKu peub UJET O PACIPOCTPAHEHUH MTPAKTUKU KYPOPTHOTO cO0pa Ha BCE PETHOHBI,
XOTSI 9KCIIEPUMEHT ellle He 3aBepIIeH.

ITo0 coavy keapmup 8 KpaAMKOCPOUHYIO apeHOY No0800sIM 3aKOH

Kak ormeuaercs B mucbMe «Omopbsl Poccun», BHeIpeHHE TOCTHHUYHOTO cOopa —
IpeXX/eBpeMeHHAasA Mepa, KOTopas CTaHeT [IOMOJHUTEIbHBIM OOpeMeHeHUeM i
oTebepoB. [[OMOTHUTENIbHBIE COOPBHI CHHIKAIOT KOHKYPEHTOCIOCOOHOCTh POCCUUCKUX
TOCTUHUIL II€PEJ] YaCTHBIM KUJIbEM, KOTOPOE CAAeTcs B MOCYTOYHYIO apeH/ Ty Yepe3 OHJIaiH-
cepBuchkl (Airbnb u T. m.), moscHAT B opraHusanuu. [lo mHeHuio «Omopbsl Poccum»,
BHe/IpEHNE TOCTHHUYHOTO cOopa MOKeT OBITh I1eJ1eCO0Opa3HO TOJBKO IOCe TPUHATHUS
3aKOHA O TYPUCTHYECKOM JKUJIb€, KOTOPBIA JIOJI?KEH OIPEAETUTHh CTaTyC CIaBAEMBbIX JUJISA
TypuctoB KBapTup. C mojjo0HON WHUIIMATUBOW OPTAaHU3allMsA BBICTYIIMJIA B KOHIlE MapTa
(ecm. “Db” or 22 mapra 2019 roza). M3 mucbma «Omopbel Poccuu» cieayer, UTO TaKOU
3aKOHOIIPOEKT cerluac pa3pabaTeiBaeT MuHaKOHOMUKU. Tam Ha 3ampoc “b” He oTBeTmn. B
Mundune coobmmiu “b”, uro mucbmo «Omopsl Poccuu» Mmoka He mosyduaid. Bompoc
CHUCTEMATU3aIlM HEHAJIOTOBBIX IUIaTE€KeW W HUX PEryJIMpPOBaHUsS IpopabaThIBaeTcs, a
HOBAIlMs He IpeJIoJaraeT HU BBEJIEHUS MPUHIUITUATBHO HOBBIX COOPOB, HU yBEJTUUYEHUS
pa3Mepa HaJIOTOBOM HArpy3KH Ha Ou3Hec, T00aBUIN TaM.

ITaptaep Cushman & Wakefield Mapuna CMupHOBa HOATBEPIK/IAET, UTO CETMEHT
KaueCTBEHHBIX T'OCTHHUI] Bce OOJIbIIIe KOHKYPHUPYET C PBIHKOM KPAaTKOCPOYHOHM apeH/bI
JKWIbsA. « KBapTUPBI BBIMTPHIBAIOT 32 CUET CTOMMOCTH: 3a 3—4 ThIC. pyO. B CyTKH B MOCKBe
MO’KHO CHATH HeOOoJbIoe »Kuiabe B mpeenax TTK. AHamormyHble II€HBI IIpeAIaraioT
TOCTUHHITI 9KOHOMCETMEHTA, HO B OTeJIAX OoJiee BBICOKOTO Kjacca cpeaHuu Tapud Oyzaer
Ha ypoBHe 6 ThIC. py0. 6e3 yueta H/[C u cTouMocTH 3aBTpaKa»,— paccy»kKJaeT OHa.

Kax HeHano0208biM naamedcam nogbiuuarom cnamyc

PacTymasa KOHKypeHIUS CO CTOPOHBI KHUJIOTO (POH/Ia HE eTWHCTBEHHas mpobsieMa,
KoTOopasi OECIIOKOUT OTeJIbepOoB Ha (OHE BHEJIPEHUsA KypopTHOro cbopa. B KOHIe ampes
«Omopa Poccun» coobmuia Bure-npeMbepy Jmutpuio Kosaky, 4To Mepa y:kKe IIpUBeJa K
JIOTIOJTHUTEIBHBIM pacxofaM OumsHeca (KOMHsS 3TOTO IHUChMa Takke ecThb y “b”). Orenn
JIOJDKHBI BBIIATh KAXKAOMY TYPHCTY JIOKYMEHT, OTAEJIbHO MOATBEPIKAAIONTUN (PaKT OIIaThI
cObopa, YTO yBeJIMYHBAET BpeMsI OOC/IY’KHMBAHUA W TPO3UT KOH(MJIMKTAMU IPU 3acCeIeHUU
OOJIBIIIOTO KOJTMUECTBA TOCTEH, MosicHseT Astekcedl KoxkeBHUKOB. /{1 pelreHus: mpo0IeMbl,
II0 €ro CJ0BaM, TOCTUHUIIBI BBIHYKJ€Hbl YBEJIHMYHBATh INTAaT KaccupoB. Kpome Toro,
ropopurcsi B mucbMe «Omopel Poccun» rocmoauuy Kozaky, eciu IyTelecTBEHHHKH
OITAYMBAIOT KYPOPTHBIN cOOp OAaHKOBCKOM KapTOH, 3aTPaThl Ha BHIILIATY 1,5% KOMHCCHUH 3a
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SKBAUPUHT IOKPBIBAIOTCA W3 HpUObLIN oTesnei. IlpencraBurens Bulle-ipeMbepa Mibs
Ixyc ykasas, uro JImutpuii Kozak He KypupyeT BOIPOCHI TypHU3Ma.

https://www.kommersant.ru/doc/3962

IIpaBUTEJIBCTBO YTBEPAWJIO IpaBWIa [pPeAOCTaBJIeHUA cyocuaun
Typoneparopam

[IpaButenbctBo P® yTBepamio TpaBWwIa MPEAOCTABIEHUs CyOcUauii 3
dbenepanpHOrO OIO/IKETA TypomeparopaM 3a IpPUBJIeYEeHHE HHOCTPAHHBIX TYPHUCTOB B
cTpaHy. /laHHOe TocTaHOBJIEHNE OBLJIO OIyDJIMKOBAHO HAa 0QUITHATIBHOM IIOpTaJie MPaBOBOU
nHpopManuu.

«IIpaBurtennpcTBO Poccuiickoint ®esiepaniui MOCTAHOBIIAET: YTBEPAUTH IIpUIaraeMble
[TpaBusna mpezocraBiaeHus cyocuauil u3 deneparbHOro 0I0/KeTa Ha TOCYAapPCTBEHHYIO
MOAIEPIKKY OpraHu3amnuii, o0ecleunBaIOINX MPUPOCT KOJUUYECTBA IMOCETHBIIHNX
Poccutickyro ®ezepariiio ”HOCTPAHHBIX TYPUCTOB», — TOBOPUTCS B IIOCTAHOBJIEHUH.

N3 Tekcra NOCTAaHOBJIEHUS TaKXKe CJIEZIyeT, UTO «CYOCHUIAUU IIPEJOCTABIISIOTCS
IODUINYECKUM JIMI[AM, OCYIIECTBJIAIONIUM JleATeJbHOCTh B cdepe BbledgHoro (!
TOCyZIapCTBEHHBIN JIOKYMEHT) TypH3Ma, CBEJEHHsS O KOTOPBIX COJIep:KaTCA B €IUHOM
denepanbHOM peecTpe TypOIIEPATOPOB, KOTOpble MOJAIN 3asBKy Ha IMpeJoCTaBJIeHUE
cyOcuauu U KOTOpble puBJiekau B Poccuiickyio ®ezepaiiiio MHOCTPAHHBIX TYPUCTOB U3
F'epmannu, Uspawnssa, CIHIA, ®pannun, Utanuu, Benukobpurannu u CepepHoit piananu,
Kopewn, Ucnannu, Anonun u Uuaum».

IIpu 3TOM, CTOUT OTMETUTH, YTO B JAHHOM ab3alie JokyMeHTa ykazaHbl TO B cdhepe
"BBIE3THOTO TypuU3Ma', XOTA pedb HUJIET O BHYTPEHHEM cermMeHTe. Takas GhOpMyIHpOBKa
ycresia BBI3BaTh MHOTO BOIIPOCOB CO CTOPOHHI IIpe/icTaBUTeel busHeca. BripoueMm, nasee B
TEKCTe 3HAYaTCs TypoIlepaTophl, paboTarolue Ha BBHE3JHBIX HampabyeHUsX. [lo cioBam
SKCIIEPTOB, B IAHHOM CJIyJae peub UAeT 00 orevyarke.

B mocraHOBJIEHUY TaK)Ke OTMEYAeTCs, UYTO CyOCHUINU MPENOCTABJISIOTCS B IMpejesiax
OIO/PKETHBIX aCCUTHOBAHUM, MPEAYCMOTPEHHBIX (elepaybHBIM 3aKOHOM O (deJiepaibHOM
OI0/’KeTe Ha COOTBETCTBYIOINMN (DUHAHCOBBIA TOJT W IUIAHOBBIM NEPUOJI, U JIMMUTOB
OIO/’KETHBIX 00513aTeJIbCTB, JIOBEAEHHBIX /10 PenepasibHOrO areHTCTBa IO TYPU3MY Kak
mmoJryyatesas cpeactB  (demepanbHoro Oiomkera. CyOcummiu  MPeOCTaB/SIOTCS  Ha
BO3MeEII[eHHEe YacTH 3aTpaT TYypOIEPaTOPOB, CBA3AHHBIX C IPEIOCTaBJI€HUEM TYPHUCTCKUX
YCJIyT UHOCTPAHHBIM TypHCTaM: MIPU Pa3MeIlleHUN HHOCTPAHHOTO TYPUCTA B TPAHCIIOPTHOM
CIIEIUATU3UPOBAHHOM CPEJICTBE pa3MellleHUs; IIPU pa3MellleHU WHOCTPAHHOTO TypHCTa B
TOCTHHHIIE.

Ko Bcemy mpouemy, pasmep cyOCUIUHM OIpeJieisseTcsl HCXOAsA U3 KOJIMYecTBa
MHOCTPAHHBIX TYPHUCTOB U3 IeJIEBBIX CTPAaH, MOCETUBIINX Poccuio B TeyeHUe OTUYETHOTO
nepuozia, 6a3oBoro pasmMepa cyOCUIMHM 3a OJHOTO HHOCTPAHHOTO Typucra. IIpu sTom
IIpeJIeJIbHBIA pa3Mep CyOCHAWU 3a MPUPOCT WHOCTPAHHBIX TYPHUCTOB W3 OJHOU II€JIEBOM
CTpaHbI HA OTHOTO TypOIlepaTopa He MOXKET IIPEBBIIIATh 5 MJIH. pyOJIei.

«ba3oBbIli pasmep cyOcuauyd 3a OJHOTO HHOCTPAHHOTO TYPHUCTA, MOCETHUBIIETO
Poccuiickyro ®eneparuio, ycTaHaBJIMBaeTCs B pa3Mepe 1200 pyoOsed u IOJJIEKUT
YBEJIMUEHUIO MPU YCJAOBUU IPUMEHEHHUS YTOUHSIOMMNX KO3(GQOUIIMEHTOB IO CJIEIYIOIIM
KPUTEPUSAM: IIPOJOJIKUTEIBHOCTh IPeObIBaHUS WHOCTPAHHOTO TYPHCTA HAa TEPPUTOPHUU
Poccuiickoii ®enepanuu, WcuucaseMas B HOUYaX, IIPOBEAEHHBIX B TOCTHHHIIAX H(WJIH)
TPAHCHOPTHBIX CHEUATU3UPOBAHHBIX CPEJICTBAX pa3MEIEeHHUs; KaTeropus, MPUCBOEHHAs
TOCTUHUIIE B COOTBETCTBHUU C IlookeHHEM O KyiaccupUKAIIUN TOCTHHHUII, YTBEPIKAEHHBIM
mocTtaHoByieHneM [IpaBUTeIbCTBa», — OTMEUYAeTCs B IIOCTAHOBJIEHUH, MOAIIUCAHHOM
rpeMbepoM JIMutpreM MeJiBesieBbIM.

B mocraHOBJIEHHHM TaK’Ke yKazaHbl TPeOOBAaHHs K TYpPOIIEPATOPY, KOTOPBIA MOXKET
IIOJIyIUTh CyOCHANIO U3 DeepasbHOTO OroIKeTa.
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«ITomyuarenem cyOcuauu MOXKeT ObITh TypOIIEpAaTOp, KOTOPHIA Ha 1-€ YMCJIO MeCAIa,
IIPEAIIECTBYIONIETO MeCAIy, B KOTOPOM IUIAHUpYeTCA MojAada 3adBKU, COOTBETCTBYET
CJIEAYIOIINM TPeOOBAHUAM: CBEIEHU O TYPOIIEpATOPE COJIep:KaTCA B €IUHOM deiepaibHOM
peecTpe TypoIlepaTOpOB; TypONEepPaTOp OCYILECTBJSET AeATeIbHOCTh B cdepe BHE3THOTO
Typu3Ma He MeHee 2 JieT; TypollepaTop He HaXOAUTCA B IIpOLlecce JIMKBUJIAIUU,
peopraHusanuy, OaHKPOTCTBA; y TypoIlepaTopa OTCYyTCTBYET HEHCIIOJIHEHHASA 00S3aHHOCTD
[0 yIUIaTe HaJOroB, cOOPOB, CTPaxOBBIX B3HOCOB, IIeHel, ITpadoB, MPOIEHTOB,
MoJJIesKallluX yIjlaTe B COOTBETCTBHUU C 3aKOHOJATebCTBOM Poccuiickout ®enepanuu o
Hajiorax W cbopax; y TypolepaTopa OTCYyTCTBYET IIPOCPOUEHHAs 3aJI0JPKEHHOCTDH II0
BO3BpaTy B ¢eZlepaTbHBIHN OI0/KET cyOCUANH, OI0/’KETHBIX NHBECTUIUH, ITPEA0CTABIEHHBIX
B TOM YHCJIE B COOTBETCTBUM C HHBIMHU IIPAaBOBBIMHU aKTaMHM, M HHas IMPOCPOUYEHHAA
3aJI0JKEHHOCTH nepey] ¢he/iepaIbHbIM OI0/IKETOM; TypOIIEpaTOp He SABJISIeTCS HHOCTPAHHBIM
IOPUINYECKUM JIUIIOM; TypOIlepaTop He IOJIy4YaeT CpeJicTBa U3 (efepaybHOTO OIOKeTa B
COOTBETCTBUM C WHBIMHU HOPMATHUBHBIMH IIPABOBBIMU aKTaMU Ha BO3MeIIeHUE 4YacTU
3aTrpar», — YKa3aHo B IIpaBUJIAX.

https://forpost-sz.ru/a/2019-05-07/rossijskim-turoperatoram-zaplatyat-za-
privlechenie-puteshestvennikov-iz-10-stran
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3 AHaau3 u CoOLIMUA MOCKOBCKO20 U PeE2UOHAAbHBIX PULIHKOS
MYypucmcko-20CMUHUYHBIX Ycay2

«MecTO X0OCT€eJIOB HAa TOCTUHUYHOM PBIHKE 3aliMyT arapT-OTeJIn»

HanoxxuB «BeTo» Ha pasMellleHHe XOCTEJOB M MUHHU-OTeJIed B JKWJIBIX JIOMAaX,
3aKOHO/ATEIN 3allPETUJIN He TOJbKO MapTHHAJIbHbIE MeCTa pa3MeIleHUs, HO U BIIOJIHE
MPUJINYHbIE MUHU-OTEIH, KOTOpble pabOTa/ld YeCTHO, OTBEYa/IM 3allpocaM PBIHKA H
obecrieunBaJii €ro HaloJHeHWe. MUHU-OTEJIM U XOCTEeJIbl 3aKPhIBAJIM HUIIY TOCTHHHUII
YPOBHA «2-3 3Be3/Ibl», B KOTOPOH omIymayics aAebunuT npeajioxkeHusa. Ceifuac B 3TOM
CErMeHTe CTaJI0 3HAUYNTEJIbHO CBOOOIHEE, a 3BHAUUT, HE 32 TOPAMU BBIXOJ] HA PHIHOK HOBBIX
HUTPOKOB.

MecTo XOCTeJI0B Ha TOCTUHUYHOM PBIHKE B IIEPBYIO OUepelb 3alMyT alapT-OTesH.
Cettuac B IleTepOypre B IIeCTH CIaHHBIX OOBEKTaX IMPOMNIIN KJIACCU(DHUKAIHUIO U MOTYT
CaBaTbCA B apeH/ly OKOJI0 1500 HOMepoB. B aToM roay B amapT-oTessfxX U KOMILIEKCAX
arapTaMeHTOB MPUOaBUTCA elnle 1250 I0HUTOB. (CKOJIBKO U3 HUX MPOUYT Ki1acCUPUKAIIIIO
— Apyro# Bompoc). B 2020 rogy HomepHO# GOH/T 32 cueT allapTaMeHTOB BhIPACTET eIlle Ha
6625 HOMEPOB. A K KOHITYy 2022 To/la 00111ee KOJIMIECTBO HOMEPOB-allapTaMEeHTOB BbIPACTET
Ha MOPSAJIOK — 710 19 500 IOHUTOB.

YcnenrHocTh  HOBBIX IIPOEKTOB 6YI[6T 3aBHCETb HE€ TOJIBKO OT COCTOAHHUA
TYPUCTHYECKOI'O PbIHKA, HO U OT PAa3BHUTHUA PA3JIMYHBIX (I)OpMaTOB BHYTPH CETMEHTA.

CerofHsa TPAaKTHYECKH HUKTO W3 OTEJIbEPOB IIOCJIEOBATEIbHO He paboTaeT Has
ykperuieHneM ¢dopmara long stay. OgHako UMEHHO OH MOXKET O0EeCIeUHTh CTaOMIBHOCTD
IPOEKTa U COKPATUTh 3aTPAThl: UEM JIOJIbIIIE YEJIOBEK JKHUBET B MeCTe pa3MelleHus, Oy/ib TO
armapTaMeHT WJIM TOCTHHHIA, TEeM MeEHbIIle 3aTpaThl YIPaBJSIONMIEd KOMIIAHHMUW Ha
obciy>kuBaHUe ero HoMmepa. «/luTepbHOe TpeObIBaHUEe» — 3TO HEe 00A3aTeJIbHO MOJITOAA.
CpemHUU CpPOK pasMeIleHHs B TOCTHHHIIE — 2—3 JHsS, B amapTaMeHTaX — 4—6 JHeH,
CJIe/IoBaTeJIbHO, IIpeObIBAaHWE OT JBYX HeAEedb YK€ MOMKHO pacCMaTpuUBaTh Kak
IIOJTHOIIEHHBIH long stay.

Kro ke BpIOMpaer monrocpoyHoe pasmelenne? Te, KTo cefiuac Oy/ieT BBIHYXK/IEH
WCKaTh JAJjiA ceOsi HOBble BapHAHTHI IPOXKUBAHUA: aOUTYPHUEHTHI, KOMaH/IMPOBAaHHEIE,
COUICKATeI BaKaHCHUH, IMpUE3KAMIINe B TOpoJi B MOUCKAX pPabOThl, © MHOTHE JPYTHE.
Boprba ¢ peIHKOM «cepoii» apeHAbl, NaJIeHHe HHTepeca K apeHIHOMY KHJIBI0 «C PYK»,
3alpeT XOCTEJIOB — BCE OTO OCJIOXKHIET 33Jlady. AmnapTaMeHThl BIIOJTHE MOTYT
yZIOBJIETBOPUTH 3TOT cipoc! Eciu HampassieHue long stay OyzieT pa3BUBaThCsI, 3TO MOXKET B
KOpHE U3MEHUTH BECh PHIHOK.

OCHOBHOM ITIOC alITapTaMEHTOB, KOTOPBIN MOXKET 00ECTIEUUTH YCTOMIMBOCTD ITPOEKTA
Jla’ke B YCJIOBUSAX CTarHAIIMU TYPUCTHUECKOTO PhIHKA, — KOMOUMHUpPOoBaHue opmaros. Eciu
YacTh HOMEPHOTO (OH/Ia 3aHATA IO JIOJITOCPOYHOE TpeObIBaHUE, a YaCTh OPHEHTHPOBAaHA
Ha KPaTKOCPOUYHYIO apeH/1y, IPOeKT Oy/ieT BOCTpeOOBaH Beerya.

YT0 7K€ KacaeTcsl XOCTeJIOB U MUHH-OTeJIEM: YBbI, HOBOE 3aKOHO/IaTEIbCTBO 3aCTaBUT
YacTh J00POIOPSAIOUYHBIX O0BEKTOB YUTH B T€Hb. A BOT IO-HACTOSIIEMY MaprHHaJIbHbBIE
«HOWIEXKKH», KOTOPble U TaK paboTay HeJIETAJIbHO, BPAJ JIM MCYE3HYT B OfHOYACHE. Y
TaKUX «00BEKTOB» Bcerjga OyAeT CBOM HeB3bICKATEJIbHBIH KIHeHT. Ho GoJIbIIyI0 YacTh
JIEHCTBUTEILHO aJIeKBAaTHOTO U JIETAJIBHOTO CIIPOCA allapT-OTEIH YKe CETO/IHS TOTOBBI B3ATh
Ha ce0s.

06 stom paccyxzaan Koncrautun CTOPOXKEB, reHepasbHBIN JUPEKTOP KOMIIAHUH
VALO Service.

https://nsp.ru/news/20938-mesto-hostelov-na-gostinichnom-rynke-zaimut-apart-
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AZIMUT Hotels BBICTyIIaeT IIapTHEpPOM HOMWHAIUN «Mosa
rocrenpuumMHan Poccusa»

AZIMUT Hotels BricTynaer mapTHepoM HOMUHAIUHU «Mosi roctenmpunMHas Poccusi»
B XVI Bcepoccuiickom KOHKypce «Mos ctpaHa — mos Poccus». 7-8 masa B MockBe B oTesie
AZIMUT OJIMMIIUK COCTOUTCS OYHBIHM 5TAll HOMUHAIINH.

Cpenu paboT, oJaHHBIX HA KOHKYpPC B HOMUHanuu «Mosi rocrenpunMHas Poccus»,
OYeHb MHOTO OPUTHHAILHBIX uzei. OcCOOEHHO BIleUaT/IsAeT U PaJyeT pacTyllee KOJTUIEeCTBO
MIOTEHIUAJIbHBIX pellleHul, CBA3aHHBIX ¢ nudpoBuszaumel cdepsl Typusma. MHorue
paboThl MOIJIM OBl OBITH YCIEIIHBI B IPOEKTaX, CBA3AHHBIX C Pa3BUTHEM BHYTPEHHETO
Typu3Ma.

KoHkypc MosozexHbIX MpoekToB «Mosi ctpaHa — Mos Poccusi» IPOXOAUT IIPH
noAsep:kke MuUHHCTEPCTBA HAyKHM U BbIcHiero oOpasoBanus P®, MunHucrepcTa
npocseliienus, ®onyma Pockonrpece, ®onna Ilpe3upeHtTckux rpaHToB U DenepasbHOU
CJIY?KObI TI0O WHTEJIJIEKTYIbHONU COOCTBEHHOCTH. [JlaBHas Ieib KOHKypca — IPHUBJIEYD
MOJIOJIE?Kb K PEIIeHHUI0 OCTPBIX BOIIPOCOB COIIMAJIbHO-3KOHOMHYECKOTO PpPa3BUTHUA
PETUOHOB.

3a 16 JjeT peaju3anuy IPOEKTa OH CTaJI 30JI0TBIM CTaHJIAPTOM B IIO/ITOTOBKE
Ka/IpOBOTO pe3epBa /Il OPraHOB BJIACTH, PEAJIBHOTO CEKTOpA SKOHOMHUKU M HAy4YHO-
1e/larorudeckou cepsl.

IIpoekT «Mos ctpana — mosi Poccusi» B 3ToM rojty Bolesa B miatrdopmy «Poccus —
CTpaHa BO3MOKHOcCTel». CpeZlu KOHKYPCAaHTOB — ydaliuecs, MOJIOAble Ie[jarory, Juepbl
MECTHBIX COOOIIECTB U MOJIOJIESKHBIX MIPOEKTHBIX TPYHIl. Bo3pacT y4acTHHKOB — OT 14 0 30
jsieT. B 3TOM rozry 66110 IOZIJaHO PEKOP/IHOE KOJINUECTBO 3asIBOK — OoJiee 34 ThICAY.

Homunamus «Mos rocrenpuuMHas Poccus» mnpucyxjaaercss B TpeTUH pas.
[TapTHepom HOMuHauK BeicTynaeT komnanusa AZIMUT Hotels. 3amaua AZIMUT Hotels —
MOA/IEPKKA OOIIECTBEHHO 3HAYHUMBIX IIPOEKTOB, VKPEIUISAIONINX Pa3BUTHE PETHOHOB
CTpaHBI, a TAaKXKe MAaKCHMaJIbHOE IpUBJIEYeHHE BHUMAHUA MOJIOJEKHU K BO3MOKHOCTAM,
KOTOPBIE OTKPBIBAET Nepesi HUMH Beepoccuiickuil KOHKype « Mos ctpaHa — mos Poccusi».

B momunHanuu «MosA rocrenpuuMHasa Poccusa» 3KcHepTbhl KOHKypca PacCMOTPEIN
OoJsiee 300 MOJIOJIEXKHBIX IPOEKTOB, CBSI3aHHBIX C PAa3BUTHUEM BBHE3HOTO U BHYTPEHHETO
Typusdma B Poccuu. IHAyCTpUA TOCTEIIPUUMCTBA, KAaK OJlHA U3 CAMbIX IE€PCIEKTUBHBIX,
CTAHOBUTCSA TOUYKON pOCTa PETMOHAJIbHBIX S3KOHOMHK U CTpPaHbl B II€JIOM. A ydyacThe B
HoMuHanuu «Mos roctenpuruMHas Poccusi» ABIAETCS CTapTOBOU CTYIIEHBIO B IIOCTPOEHUU
npodeccuoHaIbHOU KapbhePbl U INUYHOCTHOM Pa3BUTHUM.

B aTOM rojly yuacTHUKOB KOHKYpPCHON HOMUHAuu «Mos rocrenpuuMnHas Poccus»
TEMaTU4YeCK!U He OTPaHUYMBAJIN, B pe3yJbTaTe CpeAy HUX OKa3aJUCh IPEJCTAaBUTENUN 52
pernoHoB. B ¢duHam KoHKypca BBIILIO 36 yUacTHUKOB. 7-8 Masa B Mockse B otesie AZIMUT
OJUMOUK COCTOUTCSA OYHBIN 5Tall HOMUHAIIUU.

https://welcometimes.ru/news/azimut-hotels-vystupaet-partnerom-vserossivskogo-
konkursa-moya-strana-mova-rossiya
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4. IIpakmuka, HO8UHKU U COOLIMUA MYPUCMCKO-20CTNUHUYHOZ20 Jeada 3a
pyo6excom u e cmpanax CHI

Yeit KppiM: poccusiHe B 4YeEHICKOM OTeJie IPU3HAIOT IOJYOCTPOB
YKPAauHCKUM?

KonctutynuonHssiil cysi Uexum Npu3HaAJl JieTaJbHBIM pellleHUe BJafieliblla OTess
Brioni Boutique Hotel Tpe6oBaTh OT POCCHHCKHUX IIOCTOSIBIIEB IpuU3HaHWA KpbiMma
ykpauHckuM. 06 3Tom coobmaer PUA «HoBocTu» co cchuikoi Ha moptasi Aktualné.cz.

Jlaxke B Om3Hece JOJKHA OBITh TapaHTHUPOBAaHA «CBOOOMA BBIPAXKEHUS MHEHUI»,
OTMeYaeTcs B pPelleHuu Cy7ia, omybinKkoBaHHOM Ha oduruasbHoM caiite KC BO BTOPHUK,
30 ampers.

TakuMm oOpa3oM wuCTOpHSA, HayaBIIAsCA eIle IATh JIeT Hasaj, IoJydusia
mpojioJkeHre. B Mmapre 2014 roma Biazesnen Brioni Boutique Hotel ¢ ykpawHckumu
kopHsaMu Tomam Kpumap:k oTkazayicsi OT OOC/IY>KHUBaHUS 49 POCCUHCKUX CIIOPTCMEHOB.
CBou JielicTBUSI OH OOBSICHHUJI BBHIDAKEHUEM IIPOTECTa MPOTHB mprcoennHeHuss Kpbima k
Poccumn.

IIpu BXOZiE B OTEJIh U HA ee calTe MOABUIOCH 00bsaBaeHUe: «C 24 MapTa 2014 rojia He
pazMeiiaem rpaxkaad PO. [IpuuyuHon sBisieTca aHHekcus Kppima». OgHAKO mocye IMoToKa
pEe3KOM KPUTHKH B CBOM ajipec Kpumap:k Bce ke Jlajl pa3pelieHrue POCCUUCKUM Ipak/laHaM
OCTAaHABJIMBAThCSA B CBOEM OTeJie. EJITMHCTBEHHBIM YCJIOBHEM /I HUX OBLIO IMHCHhMEHHOE
3asBJIEHHE O TOM, UTO OHHM He COTIJIaCHBI C «OKKymarued KpbiMa, mpoTHBOpeuallell BceM
HOpMaM, KOTOPbIE JOJI>KHBI IPUMEHATHCA B 21 BEKE».

Kpumap:k rpy60 Hapymma NPUHIUI HEIOMYIIeHUs IUCKPUMHHAIAK JIIO/IE Ha
OCHOBe HUX IPUHAJJIEKHOCTU K TOMY WJIU WHOMY TOCYyAAapCTBYy. IDTO, B CBOIO Ouepeb,
IIPOTUBOPEYUT YENICKOMY 3aKOHOJIaTeJbCTBY. Tak IIPOKOMMEHTHPOBAJ JIeUCTBUA
BJIaZIeJIbIA OTeJIA IIpeiCTaBUTeNb Yelickoi Topropoii nHcneknuu Mpxu ®@posur.

B pesysnpraTte UYernckasa ToOproBas WHCIEKIMsA HajloKuiaa Ha Kpumapska
MaKCHMaJIbHO BO3MOXKHBIH ITpad® B 50 ThIC. KPOH (OKOJIO 140 ThIC. pyOJiei.) «3a
JUCKPUMMHAIINIO TIOTPEOUTENIEN M0 HAIMOHAJIPHOMY IIPU3HAKY», a €ro IPOTECT IIPOTHUB
BTOH Mepbl OBLT OTKJIOHEH. 3aTE€M 5TO pPeIlleHHe OTMEHHJ BbICIING aJIMUHUCTPATHBHBIN
CyJ, TIepeJIaBIINi J1eJI0 0OpaTHO Ha paccMOTpeHue 06JIacTHOTO cyZa. TOT CHUBUII pa3Mep
mTpada /10 5 ThIC. KpOH (IIPHMEPHO 14 ThIC. pybJieii), a KOHCTUTYIIMOHHBIN Cy/T ITOTpeboBas
IIOJTHOCTBIO €T0 aHHYJIPOBATh.

Bxirouenne KpbpIMckoro mosiyocTpoBa B coctaB Poccum — rpyboe HapylieHue
MEXKYHApOIHOTO MpaBa, IIPH 3TOM «HEMOCPEACTBEHHAss M SMOIMOHAJIbHAS» ITO3UIUS
Biaziesipia Brioni Boutique Hotel coBmamaer ¢ odunumanbHOM mosuruelr EBpocorosa u
Uexun B YaCTHOCTH, COIJIACHO KOTOopodl KpbhIM He mpu3HaeTcss dJacThio Poccuiickoro
rocyaapcera. O6 3TOM 3aABUII CyAbsI-AOKIATUNK I10 JeiTy oTesisa Boiitex IIluMuyek.

KpOMe TOTO0 IIOJYEPKHNBAETCA, 4YTO IIpEeAIIpUHHUMATE/Ib HMEET IIpaBO HE OBITH
IIOJIMTUYECKU HefITpaJIbeIM.

Kak cuuTtaer cyz, IpUUNHBI, 110 KOTOPHIM apeH/10/laTesib B IPaBE OTPAHUYUBATH CBOIO
ITOTEHITNAJIbHYIO KJIMEHTYPY, MOTYT OBITh PA3HBIMH M BapbHPOBATHCS OT PAIMOHAIBHBIX 0
SKCIIEHTPUYHBIX.

«JIluckpumMuHaIuA nmesia ObI MeCTO, ecid Obl MPUYMHA OTKa3a B IPEIOCTABJIEHUH
ycayr OblTa OCHOBaHA Ha HEHABHUCTU, SBHO BBIAyMaHa, VINeMJIsIa JOCTOUHCTBO
IIOTpeOUTENIST WM IOAO3PUTENBHO OT/IMYaiach (OT WMHBIX mpudyuH — «[azera.Ru»)», —
riacut 3axardenue KC.

K Tomy »xe, mo 3aaBiaenuro denickoro KC, Tomam Kpumap:k BbIpa3usl CBOU
ITOJINTUYECKUE B3IJIAAbI B KOPPEKTHOU (opme. PazmecTuB B WHTEpHETE OOBABIEHHUE 00
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OTKa3€ pa3MEMEHUA pOCCHfICKHX rpaxKaaH, OH AKOOBI He OrpaHU4YMJI UX B IIpaBaX, TaK KaK
OHU OBLITH 3apaHee YBEAOMJIEHDBI 00 YCIOBHAX 3aCE€JICHUA.

Kak ormeuaer Cya, B LOEHTPE OCTpaBbI MOXKHO JIETKO HaWTH «OECATKU APpYIux
00BEKTOB pasMeEmeHnA», I0O3TOMY Y IIOTEHIIUAJIbHBIX IIOCTOAJIBIIEB HE NOJI2KHO BOSHUKHYTDb
HpO6J’I€M C IIONCKOM aJIbTEPHATHUBHbIX BAPDHUAHTOB KUJIbA.

https: //www.gazeta.ru/politics/2019/05/01_a_12332677.shtml?utm source=yxnew
s&utm medium=desktop

Marriott nmpeacraBuia cepBHC IIO apeH/ie JOMOB

HBIO-MIOPK, 30 anpensa. /TACC/. Kommarua Marriott International, apisromasdcs
OTIEPATOPOM psJla TOCTUHUYHBIX CEeTel, IpeACTaBUIa B TOHEAETbHHUK COOCTBEHHBIN
OHJIAH-CEPBUC, MO3BOJISOINN CHATh HAa HENMPOJOJIKUTENbHOE BpeMs kKuibe. OO 3TOM
TOBOPUTCS B 3asBJIEHUH, OITyOJINKOBAHHOM B IIOHEEJIBHUK Ha ee 0OpUITHATBHOM caiiTe.

Kak yrounmim B Marriott, B KOMIIAaHUM TOTOBBI OKasaTh COJIEHCTBHE B apeHjie
IIPUMEPHO 2 ThIC. POCKOIIHBIX J0oMoB B CIIIA, a Takke B €BPOIEHCKUX U
JIaTHHOAMEPHUKAHCKUX cTpaHax. Kak cieyeT u3 3asBjieHHs, peub HEeT 110 00JIbIIeld YacTH
00 3JIMTHOM KUJIbe. B HeM mpejraraeTcss OCTAaHOBUTHCSA BO BPEMS TYPUCTUUECKHUX ITOE3/I0K.

CepBuc HauHeT paboTrarh Ha cienymwomei Heziesne. C 2018 roga oH GyHKIIMOHUPOBAI
B TECTOBOM pE€XXHMe B eBpOIelickux crpaHax. CrenuanucTtsl Marriott oTMeTHIu, 4To OyzeT
BBeZleHa cHcTeMa OOHYCOB, PAaCIpPOCTPAHSIOININXCA KaK Ha TOCTUHUYHBIE CETH,
HaXOJISAIUecs 0] YIIPaBJIeHHEeM KOMIIAaHHWHU, TaK U Ha JKUJIbe, KOTOpoe OyAyT cllaBaTh C
IIOMOIIBIO CEPBHCA.

O 1wlaHax KOMIIAHUH TPEACTAaBUTh B O(DUIMAIBHOM IIOPAJKE JAaHHBIH CEPBHUC
coobmmmiia B moHeAeabHUK razera The Wall Street Journal. M31anue KoHCTaTUPOBAIO, YTO
Marriott Oyzmer mepBoM KpYymHOM KOMIIAaHWEH, choeruaausupymolieiicas B cdepe
TOCTUHUYHOrO OmsHeca, kotopass B CIITA Oyzer okas3bIiBaTh YCJIyTH II0 IIOHMCKY U apeHje
YaCTHOTI'O KUJIbS.

B myGsukanmuu oTMedYasioch, YTO HOBBIH cepBuc oT Marriott HamoMuHaeT TOT,
OTIepaTOPOM KOTOPOTO SIBJISIETCA ApyTasi aMepuKaHCKas KoMiaHus - Airbnb. OH nmo3BoJisieT
apeH/I0BaTh YaCTHOE JKUJIbe Ha HENPOJOJIKUTEIbHBIA CPOK IMMOYTH B 200 cTpaHax. B uucie
npeJUIoKeHn Airbnb He TOJIBKO /ToMa, HO 1 KBAPTHUPHI.

W3naHnue oTMedaeT, 4TO MHOTHE ApYyTrue KOMIIAaHUU, ABJIAIOIIMecsd ollepaTopaMu
TOCTUHUYHBIX CETeH, CTaJli BOCIPUHHMATh Airbnb B kauecTBe conepHuKa. Bo3MOMKHOCTH
CO3/IaHUS CBOMX CEPBHCOB II0 apeH/ie »KWUJIbsl, II0 CBEJAEHUSAM W3JaHUSA, PACCMATPHUBAIOT
taxke komnanuu Hilton Worldwide u Hyatt Hotels.

https://tass.ru/nedvizhimost/63911

I'octnaunsl I'py3un nosydar "nieHHbie" 3Be3/1bl

1 mags /GEORGIAinform/. Toctununiam I'py3uu yke 3TOH OCeHbIO OyzeT maHa
BO3MOXKHOCTh ~ TIOJIyYUTh IIPECTHIKHBIA  €BPONEHCKUN  CcepTU(PHUKAT OpraHU3aIUuU
HotelstarsUnion, coob61uia ocHoBaTesb Pefiepaninyi TOCTHHUIL, PECTOPaHOB U Kade ['py3un
Keru Menanze.

HotelstarsUnion - 3To eAuHas cUCTeEMa CTaHAAPTOB 3BE3HOCTU JJIsI OTEJEH B 29
crpanax. C 2016 rojia ee uwieHoM ctasia u ['py3us. [I0JydUTh COOTBETCTBYIOIIYIO OLIEHKY
MOTYT BCe TOCTUHUIIBI B CTPaHe, HAUMHAA OT MATU3BE3/IOYHBIX, 3aKAHUMBASA XocTeaaMu.
3TO MOBHIIIAET (HAKTOP IOBEPHUS TYPUCTOB K TOCTUHUIAM.

IIo ee CJI0BaM, T'OCTHHHIbI FPYBI/II/I 3aCIIyKUBAOT IIpHU3HAHUA 611aroz[apﬂ cBOeH
YHUKAJIbHOCTH.
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FocTHHUYHBIA OU3HEC — JIOBOJIBHO CJIOKHOE /1es10. UTOOBI N30€eKaTh CII0KHOCTEN, C
KOTOPBIMH MOKET CTOJIKHYTBCS CTapTam, TPY3WHCKHE MpeAIPUHUMATENHN MPEeAIOYUTAIOT
MIOKYIIaTh (PPAHIITNU3Y CETU MOIMYJIAPHBIX OTEJEH.

Takas ¢panmmsza o00XOAUTCA B HECKOJIBKO THICAY J[J0JIJIAPDOB M €BpPO. A BOT
IIPUCBOEHUE "eBPONEUCKHUX 3BE3/] CTOUT B Pa3bl JIEIIEBIIE, MEHEE THICAUH J0JIIAPOB.

CKOJIBKO 3Be3]] MoJliaraeTcs TOCTUHHIE 3aBUCUT OT TOTO, KaK OHA BBITJIAAUT, KakK
odopMIEHBI HOMEpPA, KaK TOTOBUTCS IMHUTAaHUE, KaKOe OOC/IY:KHBaHHE W OT psfla APYTHUX
dakropos. U onenka HotelstarsUnion sBjisieTcss rapaHTOM KadecTsa.

PazBuTHe TypuaMa — OJHO U3 IPHOPUTETHBIX HAIIPABJIEHUH ITPaBUTEIbCTBA ['py3um.
Crpany 3a Tpu MecsAmna 2019 roja moceTwiud 0Oosee 1,6 MHJUIMOHA MEKTyHAPOIHBIX
Iy TEIIECTBEHHUKOB, UTO Ha 2,2% 00JIbIlle, YeM 32 aHAJIOTHYHBIHN ITIEPUO/T IIPOIILJIOTO To/a.

https://georgiainform.com/ru/news/20190501/20167.html

HN3pamib NpeaIOKUT TPAHTHI HA CTPOUTEIHCTBO TOCTUHUIL B IIOCEIEHUAX
aua Typucros

BriepBhie B MCTOPUH JIBUKEHHS MOceIeHIeB MUHHCTEPCTBO TypHU3Ma MPeI0CTABUIIO
JIeHEe)KHble CyOCHIUM Ha CTPOUTENBCTBO TOCTHHHUI] B 30He «C» 3amagHoro Oepera.
Coobmraet Jpost.

B mpomwiom Takwe CcyOCHAWM MOTJIM OBITh IIOJyYEHBI TOJIBKO C OJIOOpeHUs
IpaBUTEJILCTBA. HO TpaHTHI B pazmepe 20-33% OT CTOMMOCTH ITPOEKTA OBLITH JOCTYITHBI JIJIS
CTPOUTEJILCTBA TOCTUHUIL B CyBepeHHOM M 3paue.

FoctuHuuHble NpoekThl B Myzmee m Camapuu He MOIYT IIOJIy4aTh CyOCHUIMH,
IIOCKOJIPKY 3aKOH, IIPEyCMaTPUBAIOIIUKA HX pacIpejiejieHHe, He PaclpoCTpaHsAeTcs Ha
3araHbIN Oeper.

MuHMCTEPCTBO TypU3Ma HE CO3/1aJI0 HUKAKOIo APYyTroro MexaHu3Ma UCKJIIOUYUTEIbHO
s Uynen m Camapuu, KOTOPBIN MTO3BOJIMI OBl aBTOMATHYECKU 0OpaIaThes 32 TPaHTaMU
0e3 creruaJIbHOTO pa3pelleHus IIPaBUTeIbCTBA, COOOIINII B TOHE/IEIbHUK KOPPECIIOH/IEHTY
The Jerusalem Post nmpecc-cekpeTapb MuHHCTepCTBa Typu3Ma fApus JIeBuH.

TypucTbl, »KejawmIIue OCTaThCA Ha HOYL B IIOCEJIEHUSX J3amajHoro Oepera,
II0JIaTalOTCS Ha BJIAZAEbIIEB YacTHOM COOCTBEHHOCTH, apeHAYIIIUX HOoMepa 4Yepes
HNurepHer, Takue kak AirBnb, niu Ha HeOoJIbIIINIE TOCTHHUYHBIE HOMEPA U CTOJIOBBIE.

CTpouTenbCcTBO TOCTUHUI] HEOOXOJMMO JJIs TOTO, UTOOBI YBEJIMUYUTH KOJIMIECTBO
TYPHUCTOB B 3TOM pauioHe.

I'maBa CoBera Edpar Open PeBuB, KOTOPBIA TaKiKe SIBJISIETCS HWHOCTPAHHBIM
mocianHuKoM CoBera YESHA, mpuBeTcTBOBaJ STOT IIar, KOTOPBIH, IO €ro CJIOBaM,
YBEJIMIUT TYPU3M B IieHTpe 6ubaetickoro M3panis.

TypHCTHI ABJIAIOTCS JYYIIUMU B MUPe mocjiaMu M3panisa B MPOABHKEHUH CHOHU3MA
1 aHTH-00MKOTA, IMIIEHUHA aKTUBOB U CAHKIIMOHHOIO JIBMKEHN A, 3asABIUJI PEBUBH.

I'71aBa pernoHaIbHOTO coBera KOxxkHOTO XeBpoHCKOro xosnMa Moxait Jlampu 3asgBui,
YTO TYPU3M B €ro PErHoHe y»Ke pa3BHBaeTcs, W mobsaromapui JIeBUHA 3a MOAJEPIKKY B
STOM HaIIpaBJIEHHH.

https://merkava.co.il/izrail-predlozhit-granty-na-stroitelstvo-gostinic-v-poseleniyah-
dlya-turistov.html

B I'penyuu 10XoAbI OT TYpU3MAa JOCTUIJIN PEKOPAHOIO YPOBHA

A®UHBI, 6 mas - PUA HoBoctu. BresHol TypusaMm B ['periuio 3a yeTbIpe rojia BEIpoC
OoJsiee ueM Ha 35%, a IOXO/IBI OT OTPACJIH B IIPOIIJIOM TOJTy JIOCTUTJIA PEKOPAHOTO YPOBHSA B
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18,5 MUJLTHAP/IOB €BPO, cooOImmIa ObIBIIasi MUHUCTP Typusma I'perun Enena KyHaypa Ha
IlepeEMOHUH Ilepeiauu Jies1 HoBoMy MuHucTpy ®anacucy Teoxapoiysiocy.

"C siHBaps 2015 rojia Hallle IIPABUTEIBCTBO BbIBeJIO ['pernuo u3 Kpusuca, U TYPU3M
ChITPAJI KJIIOYEBYIO POJIb B JIOCTHXKEHUU 3TOM IleJIM U B HAIMOHAJIBHBIX YCUJIUAX IIO
BO3BpAILleHUIO K POCTY", - 3aABUJIA OHA.

3a mocsefiHUe YeThIpe rojla Bhe3HOU TypusM BbIpoc 60jiee yeM Ha TpeTh. B 2018
roay B I'pernuro npu6Obsun 60s1ee 33 MUJUIMOHOB MHOCTPAHHBIX TOCTEH, BKJIIOUAsl KPYU3HbIE
JIalHEePBI.

"I'pedyeckuii Typu3M BBIpOC Ha 6,0%, B 3,5 pa3a IPEBHICUB TEMIIbI POCTa TPEYECKOUN
SKOHOMUKH, KOTOPbIE COCTaBUJIN 2%, U €BPOIIeHCKHIe TEMIBI pocTa B 2,4%. OO BKIasg
Typu3Ma B 5KOHOMHKY COCTaBWUJI 37,5 MUWLIHapAa eBpo. Ato 20% BBII I'penuu, BaBoe
OoJIbllle, YeM B CPEHEM B MHUpE'", - IPUBEJIA JaHHbIE 3KC-MUHUCTP.

Kynaypa coobruia Takke, YTO MUHHUCTEPCTBO IPUBJIEKJIO P/ HOBBIX WHBECTHUITUH:
OoJsiee 400 MHBECTUIITMOHHBIX ITPOEKTOB B OTEJISIX U 55 THICSY HOBBIX MECT B UeThIpeX- U
MIATU3BE3J0YHBIX TOCTUHUIAX MO Bcel cTpaHe. Ellle oHA cuuTaer, 4TO y/1ajIoCh U3MEHUTh
obpa3s I'periyt Ha MUPOBOU TYPHUCTHYECKOI apeHe.

https://ria.ru/20190506/1553304200.html

TEJIN ITH IO, TH 6 K BbI M H
Ore OIOPO:KAIOT Ha 15% K COKO ce30

MOCKBA. 7 MAA. THTEPO®AKC-TYPU3M — llenbl Ha TypelKue OTEJIU B 3TOM TOAY
HaYaJIu PACTH y>Ke B HU3KOM Ce30He, K BHICOKOMY CE30HY OHH YBEJIUYaTCsI MUHUMYM Ha 10-
15%, coobmuau mnoprtany "HHTepdakc-Typusam" B Accomuanuu TypoliepaTopoB Poccuu
(ATOP) Bo BTOpHUK.

"Cpenusisa 1ieHa HoOMepa B otesie B Typuuu B MapTe 2019 roja cocraBuia 63,3 €Bpo,
YTO Ha 4,6% 060JIbllle, YeM B MapTe IpoIILIoro roga. B CramOysie cpeaHss 1eHa 3a HoMep —
73,9 eBpo. B To ke BpeMs, B AHTa/Ibe pa3MellleHHUe YyTh IOJIeNeBeI0 — 710 47,8 eBpo (-3%)",
— pacckazanu B ATOP.

B acconmamum 0XKMAAIOT, YTO C HACTYIIEHUMEM BBICOKOTO CE30HA IIEHBI B TYPEIKHUX
OTeJIIX BBIPACTYT 3a cUeT OoJsiee AKTHUBHOTO IPUTOKA HWHOCTPAHHBIX TYPHCTOB — Kak
MHHHUMYM Ha 10-15%. "O IIOBBIIIIEHUH I[eH Ha JTalle paHHEr0 OPOHHPOBAHUS COOOIATIN U
poccuiickre Typoreparopsl. ITo ux pacueram, JeTOM-2019 MPOKUBAHUE B TYPEIIKOM OTEJIE
oboiercs Ha 25-30% JTOpOKe, UeM rojioM paHee', — otmeTusiu B ATOP.

B ATOP cuurarioT, 4TO TypelKue OTeJIbephbl OYyAyT MOBBIIIATh IEHBI, OCOOEHHO MJIs
3apy0OeKHBIX PHIHKOB, IIOCKOJIBKY XOTAT KOMIIEHCHPOBATh MOTEPH B KpU3HUCHBIE rojbl. Ha
JIAHHBIN MOMEHT IIeHbI B TYPEIIKMX TOCTUHUIIAX BCe ellle OTCTAIOT OT IieH 2014-2015 I'0/I0B.

"IloBBIIIEHNE CTOMMOCTU Pa3MeIeHHus B OTeAX AHTAJIbU Ha JIETO 2019 TOJla YXKe
COCTABMJIO KaK MUHUMYM 10%. BeICOKHII cripoc oTMeueH He TObKO u3 Poccun, 'epmanun u
BenukoOpuranuu, Ho u u3 I[lonpmmu, ABcTtpun, HunmepianmoB u psga crpad BocTouHoit
EBpormbl", — pacckazasiy B acCOI[UAIAH.

B ampesne TypmoTok B AHTajbi0 MOOWUJI BCe PEKOPABI MPEABIAYIINX JIET — KYpOPT
MIOCETHJIM OKOJIO 1 MJTH MHOCTPAHHBIX TYPHUCTOB, UTO Ha 38% Oosbllle, yeM B ampese 2018
roza. bospiie Bcero rocreli mpuexasno ux Poccuu — 304,5 ThIC. YEIOBEK.

ITo maHHBIM MUHHCTEPCTBA TYpU3Ma U KyJIbTYpbl TypIriuu, ¢ sHBApA 110 MapT CTPaHy
MIOCETUJIN PEKOP/IHBIE 319 THICSY POCCUMCKHUX TYPHUCTOB, 3TO Ha 37% OOJIbIIE IO CPABHEHUIO
C QHJIOTUYHBIM IEPUOJIOM IPOILJIOTO Troza. B o0miel cjI0KHOCTU C SIHBapsl 1O MapT B
Typruio nmpuexayjo MOYTU 5,5 MJIH UHOCTPAHHBIX TYPUCTOB, TYPIIOTOK II0 CPaBHEHHUIO C
MIPOIIUIBIM T'0/IOM BBIPOC Ha 4,3%.

https://tourism.interfax.ru/ru/news/articles /58845
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I'ocTe TypenKux oTeieu «IOIpoCcAT» He OpaTh JINIITHIOK exy

IIpeacraBuTe I TypelNKHWX OTeJIed, KOTOpble paboTalT IO MOIMYJISAPHOU CpeIH
TYPHCTOB crcTeMe «Bc€ BKIoueHo» (all inclusive), mompocaT oTapIxaromux 6paTh JUIIb TO
KOJIMYECTBO €/bl, KOTOPOE OHU MOTYT JAeUCTBUTEIBHO cbhecTb. OO0 3TOM coobiaer PUA
HosBoctn.

Kak otmeuaercs, roctunuilbl Typiiuu HaMmepeHbI OAAEPKAaTh MPOeKT « OpaHKeBbIN
(dar», KOTOPBIM CTAaBUT CBOEU IeJIbI0 COKpAallleHHe KOJIMYeCcTBAa MHUILIEBBIX OTXOJ0B Ha
Halleyd IUIaHeTe, B TOM 4HCJIe B TYPUCTUYECKUX peruoHax. B pamMkax mpoekTa BeaeTcs
paboTa Kak ¢ BIaJieJIblIaMi TYPUCTHYECKOTO OM3Heca, TaK U ¢ CAMUMHU OT/IBIXAIOIINMU.

Kak B3ameuaer pykoBojuTenb IpoekTa «OpaHxkeBblM uiar» Ay AKryHa, Jis
Typumu BOIpOC YTHIM3AIUHM IHINEBBIX OTXOJOB CTOUT OUYEHb OCTpPO. ParmoHasibHOE
VICIIOJIb30BAHUE IPOJIyKTOB MOXKET IIO3BOJIUTH CEPhE3HO CHU3UTH KOJUYECTBO Mycopa, a
3HAUUT COXPAHUTHh IPUPOAY. YUacTHe B IpoeKTe J00pOBOJIbHOE, OJHAKO YXKe ceifyac
HU3BECTHO, UTO «OpaHKeBbIN (Jrar» MOAAEPKAT 250 KPYITHBIX U CPETHUX OTEJIEH.

https://slovodel.com/526892-gostei-tureckikh-otelei-poprosyat-ne-brat-lishnyuyu-

edu

Hous B kapTodeanHe: B AIaX0 cO3/aJI1 HEOOBIYHYIO TOCTHHHUILY

B CIIIA mosiBujicsa HEOOBIYHBIN OTEeJb. B OZJHOM M3 TOPOAKOB IITaTa AMIax0 MOXKHO
OCTAaHOBUTKLCS B THTAHTCKON KapTodesnHe, 3alJIaATUB BCETO 200 A0JUIApOB 3a HOoub. OO0
stoM numieT razera USA Today.

Kak ormeuaercs, peub uzeT 00 apT-o0BEKTE, C/IEJIAHHOM M3 CTaJIU U OeToHA.
Kaprodenuny ele B 2012 o[y HCIOJIb30BAd KaK PEKJIAMHBIA PEKBU3UT. KiyOeHb
00BbE3UIT BCE YTOJIKU AMEPUKHU, PEKJIaMUpys KapTOIIKy M3 AWJaxo — «0UIHaIbHBIN
OBOII» IITATA.

Korma kaprolika BBINOJIHWJIA CBO€ IIpeJHa3HAaUeHWEe W BMECTO Hee peIlluIn
IIOCTPOUTH BTOPYIO BEPCHIO, BJIAJIENIbIIaM O0BEKTA IIPUIILIA MBICJIb C/I€JIaTh U3 Hee OTeJb. B
pesyJsibTaTe U mosBmIack roctuuIa Big Idaho Potato Hotel.

BeronnbIli KiybeHb yCTaHOBJIEH B ropojie boiice. BpicoTa HEOOBIYHOTO OTENA 3,5
MeTpa, JUTMHA — 8,5 MeTpa, a mupuHa — 3,6 Merpa. Kuiuiie paccuuTaHo Ha JIByX T'OCTEH.
l'ocTuHUIA OCHAllleHa cHaJibHeW, BAHHOWM KOMHATOM, TyaJIeTOM, a TaKyKe OTOILIEHUEM U
KOHUIIMOHEPOM.

Panee coobmanoch, uto B HoBom OpJteare oresb The Roosevelt Ha cBoe 125-1eTue
YCTPOWJI HEOOBIUHYIO IMMHApP-aKIHI0, IIPEAJIOKUB TOCTSIM BEPHYTb YKpaJIeHHbIE BEIU, HE
oIacasch OCyK/IeHU NI HaKa3aHUAA.

https://mir24.tv/news/16358940/noch-v-kartofeline-v-aidaho-sozdali-
neobychnuyu-gostinicu

aiidoscecn OO0 «Cmpoum Omenv»: akmyanvHsle HOBOCIMU 0451 NPOPHECCUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH

16



5. HnmepecHoe 012 omeavepos

Kak 60poThCs ¢ HETATUBOM OT KJINEHTOB

lenpupexkTop arentcrBa ISEE Marketing Asnekceii VBaHOB paccKka3bIBaeT, Kak
COOCTBEHHUKH PUCKYIOT JeHbraMH U3-32 MEJIJIEHHOTO CepBHCa, II0YeMy HeraTHuB
obeclieHUBaeT pekJaMy U KaK IMOBJIUAThH Ha BIIeUaTI€HUA KJIUEHTOB.

KiimeHTcKre BHeYaT/IEeHUsT — 3TO COBOKYIIHOCTh «0OJIEH» ¥ «YAOBOJIBCTBUI»
kiareHTa. K cokasieHWio, BO MHOTHX BHJIaX Om3Heca cerofHs «0oyiefi» OKa3bIBaeTCs
oospire. Ilo MoeMy ONBITY MOTY CcKasaTh, 4YTO TOBOPUTh O JIIOOBH K KJIMEHTaM
HeZIOCTAaTOYHO. KoMIIaHuAM HYy>KHO MOHATH, KaK GOPMUPYIOTCA MPOOJIeMbl KJIMEHTOB U KaK
HX MOKHO UCIIPABUTD.

Yemwlpe npob.rembl KAUEHMOB

I1epBBIil MOMEHT, Ha KOTOPBIA CTOUT OOPAaTUTh BHUMaHNE — IIPUXOAUTCS JIA BaIlIUM
KJIWEHTaM BBIIOJHATh AuwHue Oelicmeus. Hampumep, cadThl pPerduoHAIBHBIX
aBMAOIIEpPAaTOPOB MOTYT OBITh HACTOJBKO 3aIlyTaHbl, UYTO UEJIOBEK C IIEPBOTO pasa He
IIOUMET, KaK HaWTHU MOAXOAAImMuUA peiic. Eme Xxyxke, ecsim 3a Oaraxk emMy HOPUETCA
JIOTIOJTHUTEJIBHO IJIATUTh YK€ B a3POMNOPTYy — IPOCTO IIOTOMY, UTO OH HEe YBHUJEJ TaJIOUKU
«bwmiter ¢ 6barakoM». B uTOTe KJIMEHT TepseT IeHbI'H, BDEMsI 1 HEPBHI.

Jpyroii npumep wu3 odJyailHa — TMpPU CMEHe COTOBOTO Oleparopa WiIu
BoccTaHOBJIeHUN SIM-KapThl MeHe/KEPhI 3aCTaBJISAIOT 3allOJHATh KUIly Oymar. Ilpuuem
[IACIIOPTHBIE JIaHHBIE IIPUXOAUTCA IIOJHOCTHIO MPOIUCHIBATH TPU pasa. 3adyeM —
HEIIOHATHO, Belb BCA 3Ta HH(popManus ecTh y oreparopa B 6ase.

Bropas mpobsema — oxcudaHus. B HEKOTOPHIX TOCTUHUIIAX TypPUCTaM IIPEJJIaraioT
OecrmylaTHO TOIJIAAUTH OJleXkay. IIpu 3TOM TOpHHYHBIE MOTYT JleJIaTh 3TO IoJjiyaca — BO
BCAKOM CJlydae TaK OHH caMH roBopAT. Ha jere ke OHHM TIJiaasaT ObIcTpee, a BpeMs
3aKJIaJIBIBAIOT C 3aracoM, 4ToObl He paccTpanBaTh KimeHTa. OHAKO B KOHEUHOM HTOTeE
TOCTh OCTAeTCs HEJIOBOJIEH — BeJIb EMY IIPHUIILIOCH ITIEPEHECTH BCTPEUY HJIM OM03/1aTh, YTOOBI
JTOKIATHCS CBOIO OZ[EXK/TY.

NHorma OaHKM He pacCKasbIBAalOT, YTO JKAET KJIWEHTOB, KOI/Jla OHHU IIPUAYT
0hOpMJIATH HIIOTEKYy. BMecTo TOro, 4roObI pacckazaTh O BCEX 3Tallax PETrHCTpaIyH,
MeHe/KEPHl OTBEYAIOT: «...a JAJIbIIle BaM ITO3BOHAT M PACCKaKyT». KiIMeHT ocraeTrcs B
HEBEJIEHUN U MOXKET BOBCE OTKa3aTbCs OT KpPEIuTa — BAPYT 3TO CJIHIIKOM CJIOKHO U
moporo. B sTomM 3aksouaercsi TpeThsl mpoOjieMa — npoueccbl, KOmopwvle Hanpsamyro
Kacaromes KAueHmos, HenPo3paUuHsvl U 86005M UX 8 3abaydicoeHue.

Ecth m xopomme mpuMepbl. 20 JIeT Ha3aJ BbI3BATh TaKCH OBLIO KyZa CJIOKHEEe —
MIPUXOAMIIOCH TPATUTD 110 10 MUHYT, YTOOBI Y3HATH TOUHBIN azpec Kade, r7ie Bbl yKUHAETE.
Eme cioxxHee IIpUXOAWJIOCH JIIOAAM B asponoprax. Temepp OCTaTOYHO OTKPBITh
MIPUJIO’KEHNE U BBI3BATh BojuTessA — Osarozapsa GPS oH TouHO y3HaeT, r/ie Bbl HAXOUTECH.
Celfluac Ha JIMIIEH3UPOBAHHBIX MAIIMHAX CTIN KJIEUTh COOKY TOCHOMEDP aBTO — B3TO
II03BOJIAET KJIMEHTY Cpa3y y3HaTh MAIIUHY, KOTOPYIO OH BBI3BAJL.

Medaennas peaxkuyus Ha 3anpocbl. — YeTBepTas mpobiieMa, KOTopash MOXKET CTaTh
POKOBOM 1 KiueHTa. [IpecTaBpTe — BBI XKJIeTe Kyphepa, HO OH IpHUexasl He II0 ajipecy.
BeI nummTe Miv 3BOHUTE B TEXTIOAIEPIKKY ¥ TOBOPUTE, UTO BOJAUTEJIH JK/IET HE B TOM MECTE.
B otBer onepatop 3asBiseT: «Ok, MBI IIepeIaiuM Balllu ka006 pazpaboTynkam». Ho BbI
TOYHO He OyjieTe JKIaTh HEJIEJI0, TIOKAa IMPO0JIEMY YCTPAHAT — BaM HY>KHO IIPO/ATh TOBAp
CETO/HSI, I03TOMY Kyphep JI0JDKEeH MpHexaTh Kak MOKHO CKOpee.

Kax necamus sausem Ha 00xo0bl KOMNAHUU

OTpI/IL[aTeJIbeIe BII€HATJIECHUA, KOTOPBIE OCTAIOTCA Yy HOKYHaTeJIeﬁ, OBIOT IIO
6IOI[)KeTy (prMbI Cpa3y I10 HECKOJIbKMM (l)pOHTaM. Komnanuu IIPUXOAUTCA BKJIAAbIBATHCA B
PEKJTIaMY — CHUMATb BHUJIEO, o6pamaTbc;1 K SMM-IJ_[I/II{aM. Ilosns3oBarenu YBUIAT pEKJIaMy,
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OJTHAKO He JIOUAYT /IO OKYIIKA — BeJ[b Y HUX CJIOXKUJIOCH TJIOXO€ BIleUaTIeHHe O IIPO/IaBIIE.
TouHO TaK:Ke KJIMEHTHI He CTaHyT ITOKYIIaTh IOIOJIHUTEIbHBIE TOBAPHI WK yeayru. U camoe
CTpalllHOE — HEeraTHBHbIE OT3BIBHI HAYHMHAIOT PACHPOCTPAHATCS OBICTpEE W aKTUBHEE OT
3HAKOMBIX K 3HAKOMBIM M B COIICETSIX. B pe3ybTaTe KOMIIAHWU IIPUXOJAUTCA TPATUTH EIle
OoJIbIlIe BPEMEHH U PECYPCOB Ha OOPHOY C HETATHBOM.

Kax ynpaesaamos KAUeHMCKUMU snevamaeHuaImMu

.Hy‘-IIJ_II/Iﬁ cIoco6 60pOTBC${ C HEraTuBHbBIMHK OT3bIBaMU — IIPEAOTBPATHUTb HX
II0ABJIEHHE. ,Z[JIH I9TOro0 HYXKHO BCTaTb HA MECTO KJIMEHTOB U IIOHATb, KaK OHH
B3aHMOﬂeﬁCTBymT C IIEPCOHAJIOM KOMIIaHHUU, CaﬁTOM, C CaMUM TOBapOM HJIN yCJIYI‘Oﬁ. Bce
BO3MOXHbBI€E BADHUAHTHI IIPOIINCBIBAIOTCA KaK CO€HAapHUU B BUJE 0JIOK-CXEeMBbI — HaIlIpuMmep,
YTO IIOKAXKET CaﬁT, €CJIN I10JIb30BAaTEJIb KJIMKHET Ha KHOIIKY «3aIoJIHUTD AHKETY».

ITocste cos3zmaHusA cXeMbl OIPEJIEIUTE, KAaK BBl Oy/leTe OIeHHBAaTh KJIMEHTCKHE
BreuatieHuss. Ha BBIOOp MOKeT OBITh HECKOJIPKO METPHK: KaK OBICTPO KOMITaHUSA
BBITIOJTHAET 3aIIPOCHI II0JIb30BATEJISA, MOYKET JIU KJIMEHT CPa3y 3aKPBITh CBOIO IMMOTPEOHOCT,
HY>KHO JIK €My oOpaIaThbcs 3a IIOMOIIBI0 B TEXIIOJJIEPKKY. Jlajiee COTpyTHUKN KOMITaHUU
JIOJDKHBI TIPOUTH 1O OJIHOMY M3 3aroTOBJIEHHBIX CIleHApUEB U MPOBEPUTH, KaK MO HUM
IIPOU/IyT IlepBble KJIUEHTHI. Ba’kHO OIleHUTh UX BIleUaTI€eHUs — y3HaTh, YTO OHU MUIIYT U
TOBOPAT MeHe/IKepaM 110 TejiepoHy.
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Bce omeHku HY»XHO pacmucaTh B BUJe MaTpUIbI — cjeBa OyAyT Ha3BaHHs dTara
MOKYIIKA WJIM YCIAYTM W IIard, KOTOpble KJIMEHT JIOJDKEH C/AesaTh, YTOOBI MOJIYYUTh
KOHEYHBIH pe3ysbrar. CBepxXy OyAyT HAaXOAWTCS METPHUKH, KOTOpble KOMIIAHUS BhIOpasa
JUTSL OLIEHKU cepBUca. Kaskablil MyHKT MOKHO OIIEHUTH IO 100 WJIH MATHUOA/IBHOU IIKAJIE.
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ITocsie onieHKU pe3yIbTaThI CIIeAyeT MIPOAHATU3UPOBAThH BCEN KOMAaH/IE U UCIIPABUTH 3TAIIHI,
KOTOpble HaOpajiu MeHbIIle Bcero 6asoB.

3avuem oueHueambv KAueHmMcecKue snevamiaeHus

CocTaByATh CXeMbl WJIN IPOXOAUTH IIyTh MOKyIATes s MOKET MOKA3aThCA OYepeHOU
PYTMHOM — OJIHAKO OHA MOKeT NPUHECTU II0JIb3y KOMIIAaHUU. biarozmapsa IuiaHy
COTPYZHUKU CMOTYT HOHATb, KAKOW M3 JTANOB WJIU LIATOB JIUIITHUN, a KAaKOU U3 5TAIlOB
CWJIbHEE BCEro MOPTUT HACTpOEHHe KJIMeHTaM. PyKOBOJAWTENIN TaKXe CMOLYT
IIPOAHAIN3UPOBATh, KAKOW U3 3TANlOB BakHee APYTUX, BbicTpouTh KPI u omenuts paboty
IIlepCcoHaIa.

Anexkceit IBaHoB, I'enepasibHblil nupektop areHtcTBa ISEE Marketing, maptaep mo
obyuenuro fdHmekc

http://tatcenter.ru/rubrics/razbor/kak-borotsya-s-negativom-ot-klientov-
obyasnyaet-marketolog-aleksej-ivanov/
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