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1. besonnacHocrts CpeAaCTB pasMEIlCHUA

l'ocTHHUITBI: KaK YacTo Tenepb IPOBEPAIOTCS U K KAKOMY YPOBHIO pHCKA OHU Telephb
OTHOCATCA?

Pabouas rpynma «be3omacHocTh TypusMa» KOHCOJIUAUPYET YCUITHUS

Hpoucwecmeuﬂ 6 2ocmuHuuax, C613aHHvle C 0e3onacHOCMbIO

[ToxxapHbIE IIOTYIIMJIM TOPAILyI0 OaHio roctuHHUNB «Co3Be3nue baiikanza» B
JIucTBAHKE

2. 'ocypapcTrBeHHOE peryJinpoBaHHUe TYPHUCTCKO-TOCTUHHUYHOM OTpac/ia
B poccutickoii cTosuIle COXpaHAT U PaCUIUPAT JIBTOTHI 110 HAJIOTY HA UMYIIIECTBO

3. Typucrckasa 1 roOCTUHUYHAA HEeABUKUMOCTh MOCKBBI 1 MOCKOBCKOTIO
peruoHa: aHaJIUTUKA, HOBOCTHU

ITpoexTt penoBaruu otess Park Inn by Radisson Sheremetyevo Airport 3aBepién
B IOp€eBOJTIOIMOHHOM 3/IaHUH B IIeHTPe MOCKBBI OTKPOETCS OTEJIb
[TorTopa rekTapa jieca BRIpyOrI B MOCKBE pajii 3JIMTHON TOCTHHUIIBI

4. AHAIN3 M COOBITUSA PETHOHAJBHBIX TYPUCTCKO-TOCTUHUYHBIX PHIHKOB
P®

ITox 6penyy AZIMUT Hotels nepeifizier em€ siBa oTesist Ha 30J10TOM KoJiblie Poccnu

Onpenenure «A3uMyT» II0 KapTe. YOpaBjJeHUEM TOCTHHUIleH B 3/manuu BKUY
3anHTepecoBasicsa Toabko Azimut Hotels

YHuKasIbHas IIporpamMma JJjis mobeauTesnen

5. IOpuaunueckuii NPAKTUKYM /JA CIHEHMHAINCTOB TYPHCTCKOIO U
TOCTUHUYHOTIO PhIHKA

YacTb HeOOJIBIIINX OTEJIEH OKa3aach BHE 3aKOHA M3-3a 3alIpeTa XOCTEJIOB B XXUJIbIX
AoMax

B MockBe xocTesibepaM OOBACHWIN IOPAZOK IIepeBO/ia XOCTeJIOB B HEXKUJIbIe
IIOMeIeHU

B KaJII/IHI/IHI‘paI[e CyZ 3aKPbLJI XOCTEJI B MHOTOKBADTUPHOM JOME

6. InTEepecHoOe /1 OTeJIbePOB
CaboTak COTPYZIHUKOB: Kak yboepeub OM3HEC OT IMOTEPh
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OT mepcoHasa /i1 OpUTAHCKUX apUCTOKPATOB /10 MeHemkepoB B Marriott, Louis
Vuitton, Accor Hotels: 0 BOBHUKHOBEHUH U PA3BUTHU UHAYCTPUU FOCTEIIPUUMCTBA

Iloctennp c rapanTuAaMU. TonkocTu B Bbl60pe TEKCTUJIbHOU IIpoaAyKI KU JId
I'OCTHUHHAIL,

Ecin y coobieHns mMeeTcs 3HA4YOK * ): - mpuBojuMble B coobmeHnu CMU win MepcoHaIbHOM HHTEPBBIO
dakTUueckre U aHAJIUTHYECKHe JJAHHbIe U IIPOTHO3bI MOT'YT cOZlepXKaTh HHGOPMAIHIO, He IIOJIKPEIlJIEHHYI0 peaIbHbIMU
ITOKA3aTeJIIMU TOCTUHUYHOTO PBIHKA, JINO0 OCHOBAHHYIO TOJIBKO HA OT/IEIBHBIX CETMEHTaX PHIHKA.
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1. BezonacHocmb cpedcme pasmewjeHus

I'ocTUHUIBI: KAK YACTO Teneph NPOBEPAIOTCA U K KAKOMY YPOBHIO pHCKa
OHU Tenepb OTHOCATCA?

B MUYC Poccum CKOppPEKTHPOBAIU MOJIEJIb PUCK-OPHEHTHPOBAHHOIO IMOAXOAA K
o0BbEeKTaM MaccOBOTO ITpeObIBAHUA JIIOZIeM

Bce 00BEKTBI MaccOBOIO Hpe6bIBaHI/IH JIIOI[GIZ, B TOM 4YHCJI€ HW TOCTHHHUIbI
pacnpeaeﬂeubl no HOBbIM Kamezopuiam pucka.

CooTBeTcTBYyIOIIME U3MEHEHU 3aKkpeIuieHbl [loctanoBieHuem [IpaBurenbcrBa PO
OT 09.10.2019 N° 1303 «O BHeceHHMU HU3MEHEHHU B HEKOTOphle aKThl IIpaBuTEbCTBA
Poccuiickoit ®enepanum».

OOBEKThl 3allUTHI IOJIeJIEeHbI Ha 6 KaTeropuil pHCKa: Ype3BhIUAHO BBICOKas,
BBICOKAasl, 3HAYUTEJIbHASA, CPEIHASA, YMepeHHas, Hu3Kasi. PacnpedeaeHue no kamezopusam
HANPAMYIO 3A8UCUM OM B803MONCHO20 Koauvecmsa arodetl, 00HO8PeMEHHO HAXOO0AUUXCS
Ha obsexme.

JI1 KaXK/I0U KaTerOpruu MpeAyCMOTPEHBI CBOU CPOKU NPO8edeHUs NPO8epPOoK:
- U1 KATETOPUHU YPE3BBIUATHO BHICOKOTO PHCKa - 1 pa3 B T'OJI;

- U1 KATETOPUHU BBICOKOTO PHCKa - 1 pa3 B 2 To/ia;

- U1 KaTETOpUU 3HAUYNTEILHOTO PHUCKA - 1 pa3 B 3 T0/1a;

- JUUIs1 KaTETOPUH CPETHETO PHCKA - 1 a3 B 5 JIET;

- JUIs1 KaTETOPUHM YMEPEHHOTO PUCKA - 1 pa3 B 6 JieT.

B oTHomIeHun OOBEKTOB 3alllUTbl, OTHECEHHbLIX K KaTE€rOpun HHU3KOI'O PHCKA,
IIJIaHOBBIE IIPOBEPKU IIO-IIPEKHEMY IIPOBOJAUTHCA HE 6yZIYT

Uto KacaeTcs TOCTHHHUI], TO 10 MHEHHIO OOJIBIIMHCTBA YKCIIEPTOB HX KaTErOpHsi
pucka Telepb OyzeT omnpenenaTsesa auddepeHIupPOBAaHHO, T.e. OT KOJIMYecTBa
peObIBaHUSA B HUX YEJIOBEK.

B cooTBercTBUM ¢ HOBBIM IlocTaHOBI/IEHHIEM YCTaHOBJIE€HDI:

- Kareropusi BBICOKOTO PHCKa - OOBEKTHI, HpelHa3HAaUEeHHbIE JJIT BPEMEHHOTO
npebObIBaHUsA 0OoJjiee 5000 4YeJOBEK OJHOBPDEMEHHO, 3a WCKJIIOUYEHHEM OOBEKTOB
TPaHCIIOPTHOU NH(PPACTPYKTYPHI.

- KaTeFOpI/IH 3HAYUTEJIbHOI'O PpHCKa - O6’I)€I{TI)I, IIpeaHasHadyeHHble JJIA
IIPOXHNBAHUA HWJIN BPEMEHHOI'O Hpe6bIBaHI/IH 0ojiee 1000 YeJIOBEK OMHOBPEMEHHO, 3a
HCKJIIOUEHHUEM MHOI'OKBAPTHUPHBIX XHWJIbIX JTOMOB U O6’b€KTOB, OTHECEHHbIX K KaTE€ropuu
qpeSquaﬁHo BBICOKOT'O 1 BBICOKOI'O pPHCKA.

- KaTeFOpI/Iﬂ CpEAHETO PUCKA - O6’I)€I{TI)I, IIpeaHa3sHa4YE€HHbIE [JIA IIPDOKUBAHUA NJIN
BPEMEHHOTO Hpe6blBaHI/IH 0ojiee 200 UYeJIOBEK OJHOBPEMEHHO, 3a HCKJJIIOYEHHUEM
MHOTOKBAPTUPHBIX KWJIBIX JA0OMOB, a TaKiKe O6’b€KTOB, OTHECEHHBbIX K KaTeropnu
I-Ipe[’;BbI‘-IaIL/'IHO BBICOKOT'O, BBICOKOI'O M 3HAUUTEJIBHOI'O PHCKA, 06’beKTbl, OTHECEHHbIE K
KaTeropuu II10KapOOIIaCHOCTHU; HAapPYyKHbI€ YCTAaHOBKH, OTHOCAIIHMECA K KaTEropusiaM
IMOBBINIEHHOM B3PbIBOIIO?KAPOOIIACHOCTH.

- KaTeFOpI/Iﬂ YMEPEHHOT'O PUCKA - O6’I)€I{TI)I, IIpeaHasHadyeHHbI€ JJIA ITPOXKHUBAHUA
I BPEMEHHOI'O Hpe6blBaHI/IH boJtee 50 YeJIOBEK OJHOBPEMEHHO, 3a HCKJ/JIIOYEHHEM
MHOTOKBAPTUPHBIX XKHWJIbIX JOMOB H O6’B€I{TOB, OTHECEHHbIX K KaTE€ropuu r-Ipe3BI)I‘-IaI‘/,IHO
BBICOKOTI'O, BBICOKOI'O, SHAYUTEJIbHOT'O U CpE€THETO PUCKA,

- KaTeFOpI/If{ HHU3KOI'O pHCKa - HHBbIE O6’I)eI{TbI, HE€ OTHECEHHBbIE K KaTeropuu
qpeSquaﬁHo BBICOKOT'O, BBLICOKOI'O, 3BHAYUTEJIbHOT'O, CPDEAHETO 1 YMEPEHHOI'O PHCKA.

C texcrom ITocranoBienus [IpaButenberBa Poccutickont @enepanuu oT 09.10.2019
No 1303 "O BHeceHMH H3MEHEHHH B HEKOTOpble akThl IIpaBuTEsbCTBA PoccHiicKOM
denepanyu" MOXXHO 03HAKOMUTHCA 110 cchlIKe: http://docs.cntd.ru/document/563441797
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Acconmanmsa "BesomacHocTh Typusma' TOAAEPKUBAET JAHHBIA IOAXOMA B
ompezieJIeHN PHCKa TOXKapHOU omacHOCTH. OFHAKO, MO0 MHEHHUI0 HAIINX 3KCIIEPTOB,
TaKOU JKe IMOJXOJ JOoJKeH ObITh mpuMeHeH u B ®3-123 «TexHuueckuil persiaMeHT O
TpeOOBaHUAX MTOKAPHOU O€30IIaCHOCTH ».

B Hacros1iee BpeMs B HEM KPUTEPUH «KOJIMUECTBA JIIOZel» He YIUTHIBAETCA U BCE
TOCTUHMUIIBI, M UHbIE CPE/ICTBA Pa3MellleHUs IOIaAal0T o/, OIUH Kjaacc (yHKIIMOHATbHON
nokapHoH omnacHocTu - @1.2 (He3aBUCUMO OT TOTO, MAJIOE 3TO CPECTBO pa3MellleHusd, I7ie
pa3MemamnTcsa JABe - TPU CEMbH HJIM 5TO KPYIHBIA CeTeBOH OTeJib Ha 1000 MecT). B
HeKOTOphIX pernoHax (KpeiMm, KpacHogapckuil kpail) UMEHHO «MaJIbIX» TOCTUHUIL B Pa3bl
00JIbIIIEe, YeM KPYIHBIX, B TOM YHCJIE CETEBBIX.

JIaHHBIN TOAX0/ IPUBOAUT K 3HAYUTEJIBHBIM 3aTpaTaM BJIaJIeJIbIleB MaJIbIX CPEJ/ICTB
pa3MelleHus Ha OPraHu3aIuio AyOJUPOBAHUS CHUTHAJIOB O BO3HHUKHOBEHHWH IIOXKapa B
MoJipa3/ie/ieHusA MOKAPHOU OXpaHbl, a YYUTHIBasg, YTO MHOTHE W3 TaKUX TOCTUHUIL
HaXOJIATCSAA Ha 3HAUUTEJIBHOM YIAJIeHUHM OT MOApasjieIeHNH IOXKapHOW OXpaHbl JaHHOE
TpeOOBaHUE BBITJISAUT He O00OCHOBaHHBIM. IlojlaraeM, 4YTO B MaJIbIX CpEJICTBAX
pasMellleHuss Ha INEepBbIA IUIaH JOJDKHBI  BBIXOJUTH  TpeOoBaHusA  [IpaBuia
IIPOTHUBOIOXKAPHOTO PEXHUMa, B YacTU o0eclleueHHsl KPYIJIOCYTOYHOTO JIEXKYpPCTBa
IIepCOHaJIa, ero MOATOTOBKU U OTPAOOTKU JIEUCTBUI B CTydae BO3HUKHOBEHUS IT0XKapa, B
TOM 4YHCJIEe U TI0 BbI3OBY IIOKapHOW OXpaHbl. A 5TO VYK€ YUCTO PEXUMHbIE U
Opra’Hu3alioOHHbIE BOIPOCHI!

B »aToii cBsasm Accomuanusa "besomacHocTh TypuaMma' HallpaBWJIa MHCHMO -
000CHOBaHIE COBMECTHO ¢ IlepeuHeM npeioxkennii B MUC Poccuwn mis:

1. PaccmoTpenuss u opraHusanuu paboThl 10 KOPPEKTUPOBKE IMYHKTA 7 CTaThbU 83
®3-123, TpeIyCMOTPEB IPH 3TOM aJbTEPHATUBY AyOJMPOBAHUIO CHUTHAJIA O IIOXKape
IIOCPEACTBOM HUCIIOJIb30BaHUsA CHCTeMBI 00ecriedeHNs BhI30BA SKCTPEHHBIX OTEPATHUBHBIX
cay:k0 To emWHOMY HOMepPY '112", yCTaHOBJIEHHOUW IIOCTAHOBJIEHHEM IIpaBUTEIbCTBA
Poccuu ot 21 HOoa0psa 2011 1. N958 u AIIK «beszomacuslii ropona» (PacmopsokeHue
[IpaBuTenscrBa PO oT 03 iexkabpst 2014 roga N 2446-p).

2. Pa3paboTku ¥ BHeApEHHs MexaHu3Ma Kiaaccudukanuu (auddepeHIuanmum)
3JaHUN U IIOMEIIeHUH.

https://www.tourismsafety.ru/news_one 2822.html?spush=c3Ryb2ltLWhvdGVs
MjAWOUB5YW5kZXguenU=

PaGouas rpynna «be3onacHOCTbh Typu3Ma» KOHCOJIUAUPYET YCUIUSA

4 okTsa0psa 2019 roga B Jome IlpaButenncrBa Poccuiickoit ®enmeparun cobpaimch
bosee 40 npesAcCTaBUTeNIe OpPraHOB M OpraHu3anuil — wieHoB Pabodell rpymnmbl
«Be3onacHocTh B cdepe TypusMa» (asee — Pabouas rpynmna) KoopinHaiinoHHOTO coBeTa
10 pa3BUTHIO Typusma B Poccutickoit ®enepannu ripu IIpasuresberse PO.

YyacTHUKAM MEPOIPUATUSA IPEACTOSI0 00CyuTh MpoeKT IlimaHa OCHOBHBIX
MeponpuaTHil Pabodueil TIpynmbl, a TakyKe MOpeIJIOKEHWs 1o peanusanuu CTpareruu
pasButusa Typusma B P® 5o 2035 roga B yactu obecrnedyeHus Oe3omacHOCTH B cdepe
Typu3Ma.

Hanmomuaum, Pacnopsokenmem IlpaButesnbctBa P® orT 20 ceHTAOpss 2019 rozja
N92129-p yTBep:kaeHa CrpaTerus pa3BuTHus TypusMa B Poccuiickoit ®eneparuu 0 2035
rofia, OJITHUM K3 OCHOBHBIX IIPUHIUIIOB KOTOPOU sABJIsEeTCA oOecreueHne 0e30MacHOCTH.
CrpaTerus coZiepKuT crenuaabHbIN pasaen (N2 14) "ObecnieueHne 6e30macHOCTH B cepe
TypusMa'. Takoe BHUMaHHE W perjaMeHTaIysl BOIPOCOB 0Ee30IMacHOCTH B JOKyMEHTax
MOA0OHOTO pOZia COCTOSUTUCH BIIEPBBIE B HCTOPUU OTE€UYECTBEHHON TYyPHUCTUYECKOM
orpaciu! W 3To sABJsieTcs OTBETOM Ha IONBITKM HeZOOPOCOBECTHONM KOHKYPEHIIMU Ha
MEK/IYHAPOIHBIX TYPUCTUUECKUX PBIHKAX C I€JIbI0 MO3UIIMOHUPOBAHUS U MPOJABUKEHUS
Poccutickoit ®efepanmu kak 6€30MMacHOM /11 TYpU3Ma CTPaHBI.
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B 3acemaHuu NpUHAIM y4yacTue IipeacTaBuTes i MUH3IKOHOMpasBUTUA Poccumy,
MuskynabpTypbl Poccnu, MBJ[ Poccuu, PocrBapauu, MUYC Poccuu, MuHmpocBelneHuA
Poccun, Muusocrokpazsutusa Poccuu, MwunHkaBkaza Poccuun, Mwunnpupoas: Poccuu,
Poctypusma, PocrpancHaazopa, Pocrexnaazopa, Komurera no pa3zsutuio TypusMma CaHKT-
ITerepOypra, Komurera mo typusmy r. Mocksbsl, JIUT ropoma Mockeel, Komurera mo
TypuaMmy MockoBckoil obsiactu, Munucrepcrsa IIpaBurenncTBa MOCKOBCKOM 00J1aCTH 110
0e30I1aCHOCTH B IIPOTHBOJIEHCTBHIO KOppymiuu, /lemaprameHta Typusma fpociiaBckou
obsactu, AO «KCK», ITAO I'MK «Hopuibckuii HuKeb», AO «Poccuiickass HalfmOHaIbHA
IepecTpaxoBOYHasi KoMmIlauus», Komnanusi «AccorHotels» u ap. 3an 3acemanuii Ha 60
YeJI0BEK IIPAKTUUECKH ObLJI 3al0JTHEH MOJTHOCThIO. B 3ace/laHny Tak»ke NMPUHSIN yJacTHe
HEKOTOPbIE WIEHBI U KJIF0UEBBIE SKCIIEPTHI Accoruanuu "be3omnacHocTs Typusma'.

Y4YacTHHUKOB COBEIaHHs IPUBETCTBOBAS BeHmamuH KaraHoB, OTBETCTBEHHBIU
cekperapb KoopHAITMOHHOTO COBETa 110 Pa3BUTHIO Typu3Ma B Poccuiickoi ®enepariyu
npu IIpaBurenbctBe PO um moMommHUK 3aMecTHUTeNs IIpejacenaTtess IIpaBuUTenbCcTBa
Poccuiickoit ®eneparuu O.10. T'onoper.

B cBoeMm BcrynutesnsHOM ciioBe Bennamud IllaeBud 0c060 OTMETHII, UTO Ba’KHOCTH
croAmux nepes Paboueil rpynmoil 3asjau c10:KHO IepeonieHUTh. B cdepe GezomacHoCTH
Typu3Ma, KaK HU B KaKOH JAPYroi, 0O4eHb Ba’KHA KOOPAUHAIIMS YCUJINH U COTJIACOBAaHHOCTD
JIEUCTBUII BCeX 3aMHTEPECOBAHHBIX OPraHOB TOCYZAPCTBEHHOM BJIACTH, MECTHOTO
caMOyTpaBjeHusl U opraHusanuii. bes 3Toro cjokHo (GOPMHUPOBATH U PeATU30BBIBATH
TrOCyZIapCTBEHHYIO  TIOJIUTHKY, 3aKOHOJIaTeJIbHOE W HOPMAaTHBHOE  IIPABOBOE
peryJmupoBaHUe.

OH Taxke BBIpa3WJI HAAEKAY, 4YTO Osiarozapsi 3ToMy OyAeT CyIIeCTBEHHO
COKpAIlleHO BpeMs pPacCCMOTPEHHUS BOIIPOCOB, TPEOYIOIIMX peIIeHUus W BXOJANUX B
KOMIIETEeHIIUI0 Pabouell TIpymnmpl, TOCPEJICTBOM BO3MOXKHOCTH  IIPE€JICTABIEHUSA
NpE/UIOKEHUH  pyKoBoauTesieM Pabodell TpymHIbl COBMECTHO C CEKpeTaphaToM
KoopauHaiuoHHoOro coBera no pa3BUTHIO TypusMa B Poccuiickoit ®efepaniu HanpsSMyo
damectutesnio lIlpencemarensa IlpaButesberBa P®, npexcenarento KoopamHanmoHHOTO
coBeta Ouibre 'osiozer.

«/l1 Hac ceilyac KpailHe Ba)KHa KOHCOJIUJAUMA YCWJIMUA U €IUHOe IIOHHMMaHUe
MHOTOACIIEKTHBIX 33/1a4 B cdepe obecrnedueHuss O0e30MACHOCTU TypU3Ma, OTMETHJI
IIpesunent Accoumamnuu «be3onacHocTs Typusma» Cepreit ['py3asp. - Pemenne MHOTHX 13
HUX HAXOJUTCS Ha CTBIKE JIBYyX U O0JIee OpraHoOB BJIaCTU HA ¢e/lepaTbHOM U PETHOHATBHOM
ypoBHsaAX. [Inomaaka Pabouell Tpyniibl MO3BOJUT COKPATUTh BpeMs Ha IMPUHATHE TaKUX
pelleHn ¥ YCTPAHUTh MEXKBEJAOMCTBEHHYIO Pa300IeHHOCTh B oObecredyeHuH
0e30I1aCHOCTH U OKa3aHUM IIOMOIIM TYpUCTaM, a Takke B obeclieueHHU 0Oe3011acHOCTU
00BEKTOB TYPUCTCKOU, TPAHCIIOPTHOU M BCIIOMOTATEIbHON MH(PPACTPYKTYPbhl, HAUUHAS OT
TYPUCTCKUX KJIACTEPOB, KYpPOPTOB, TOCTUHHI], OOBEKTOB KyJbTYPHl U 3aKaHYMUBas
TYPUCTUYECKON TPOIIOU HA TEPPUTOPHUU HAIIIAPKOB U 3aIIOBETHUKOB», - MOJYEPKHYJ B
cBoeM BbIcTyIieHun Cepreii ['py3as.

PykoBogutens Pabouell rpynmel AOBeT 10 VYACTHHUKOB 3aceaHUsA COCTaB,
OCHOBHBIE 337]lauil U (PYHKIMM HOBOT'O KOJUIETMAJIBHOTO OpPraHa, PacKpbLI HAIpaBJIEHUA
nesaTenbHOCTH Pabouell TpymIbl, IpPEICTaBUJ TpeJJjlaraeMylo CTPYKTYpy, a TaKKe
IIpeJI0KeHNs 110 ee MOCTOSIHHOMY U IIeEpeMeHHOMY cocTaBy. B pa3zaTouHbIx MaTepuaiax
ObLUT BCEM IIPUCYTCTBYIOIIMM IIPEJIOKEH TMPOeKT IlylaHa OCHOBHBIX MEPOIPHUITHI
Paboueii rpymms! Ha 17-THU CTPaHUIAX!

B xauectBe camoil Osmkaiiniedl M mepBoouepemnHON 3aslaum Paboueil TpymiibI
oIpejiesieHa IMOJITOTOBKA IPeAJIOKeHUU B MpoeKT Ilnana MeponpuATHUi MO peasn3aliuu
Crpareruu pazsutus Typusma B Poccuiickoit @efepaniuy Ha nepUos 0 2035 roja.

OcHOBHbIE HapaBJIeHUA AeATeabHOCTU Pabouei rpymms:

Typuctckue Tepputopuu. Kiacrepsl. Kypoptsl  (AHTHTEppOpHCTUUECKAS
zanuiieHHocTb. OOmiecTBeHHasA Ge3omnacHocTh. [TokapHas 6Ge30macHOCTh M 3alllUTa OT
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YC. KommiekcHas u mpomblinuieHHast 6e3omnacHocTs [VIK u kaHaTHBIX Aopor. HTErpanus
B AIIK «Bbe3onacHsriii ropo». [{ludpousamnust).

loctununpl ¥ uHble cpefcTBa pasMmemleHusa. Canatopuu. Jloma oTAbIXa
(AuTHUTEppOpUCTHYECKas 3allUIeHHOCTh. [loxkapHas 6e30macHOCTh. MUTpPAIMOHHBIN U
pEervucTpaoOHHbIN YUeT).

OOBEKTHI TYPHUCTCKOTO TOKa3a (KyJbTYPbI, apXUTEKTYPhI, UCTOPUU U PEJUTHH).
My3zeun-3anoBeHuku (OxpaHa. AHTUTEPPOPHUCTHUUECKAs 3alUINEeHHOCTh. IlokapHas
6e3omacHOCTh. ['eonH(POPMAIIMOHHBIE MOHUTOPUHT TEPPUTOPHHU. ).

dkosnornuecknii TypusM (OOIIT: 3amoBeHMKH ¥ HAIMOHAJIbHBIE IMAPKH.
IToxxaprasa 6e3omacHocth W 3amuta oT YC. T'eomHGOpMAnMOHHBIA MOHUTOPHHT
TEPPUTOPUH).

AXTUBHBIN OTABIX U 3KCTPEMaJIbHBIN TypuaM (MapuipyThl HMOBBIIIEHHOTO PUCKA.
YBeJOMUTEIbHBIN IOPAJIOK BBIXOZA, ITOATOTOBKA U OTBETCTBEHHOCTh OPraHU3aTOPOB,
WHCTPYKTOPOB U MPOBOIHNKOB. CTpaxoBaHNEe OTBETCTBEHHOCTH. BMeHEHHOE cTpaxoBaHHUE.
BezonacHocTh Ha BOJHBIX OOBekTax. [LIsku. DKCIUTyaTanusa IUIABCPEJICTB U JIPYTUX
npucnocobsennii. BoszayxomnaBanwe. AnbnuHu3M. Cnesneosiorus.  ['OpHOJBIKHBIE
KYPOPTBI).

BezomacHoCTh JeTCKOrO OTAbIXa ©W Typu3dMa (AHTUTEPpPOpP © IIOKapHasd
0e30MacHOCTh 3aTOPOAHBIX YUPEXKIEHUH OTAbIXa U 0370pOBJeHUA JeTel. be3omacHOCTh
MaJIATOYHBIX Jlarepeil, B TOM 4YHCJIe Ha TMPUPOAHBIX TeppuTtopusax. IlepeBoska
OpPTaHU30BaHHBIX rPym JieTeil. [loiroToBKa epcoHasna).

be3onacHOCTh TPAHCIIOPTHOW M MarucTpajabHOU WH@PACTPYKTYpbl. be3omnacHoOCTh
rmepeBo30k (beszomnacHocTh 1 AocTymHOCTh 00bekTOB OTU u TC, B ToM uucie st MMI'H.
be3omacHOCTP M IOCTYITHOCTH IIYHKTOB IIPOITyCKa dYepe3 rocrpaHuiy. OnTumusanus
TpeOOBaHUUN W IIPOLEAYP AaBUAIIMOHHOW W TPAHCIIOPTHOW Oe3omacHocTH. BHenmpeHue
HOBEHIINX TEXHOJIOTHI).

B xonme oOcyxaeHuss JaHHBIE HaMpaBJeHUs OBUTA TPUHATHI YYaCTHHUKAMH
3aceflaHusl, a IPU PAaCCMOTPEHUH COCTaBa YIAaCTHUKOB Pabouell rpymmbl ObLIN BhICKA3aHBI
HECKOJIbKO IPe/IJIOKEHU.

B wvacrnoctu, Hana I'Buuus, 3amecturesns [Ipencenarensa Komurera 1o pa3BUTHIO
Typudma Caukr-Ilerepbypra mnpeajokuia B cocTaB Paboueil Tpynmbl BKJIIOYUTH
npezictaButesiss [‘eHepasibHOM MpPOKypaTyphl. BbLIO Takke 0700peHO IIpejjioKeHue
Exarepunn [IpoHnueBoii, npezicesiaTesisi KOMUTETA IO Typu3My I'. MOCKBBI O BKJIIOUEHUH
B COCTAB JIONIOJIHUTEJIBHOTO IEPEYHS My3€eeB, My3€eeB — 3alI0BEJJHUKOB.

IToBecTkoli AHA Takke OBLI IPEAYCMOTPEH BOMPOC ITO3UIIMOHUPOBAHUS U
npoaBukenus Poccutickoit @enepanyii U ee perMOHOB KaK 0e30MacHBIX I TypHU3Ma U
IyTelIeCTBUM, B TOM YHCJIEe MOCPEICTBOM OPraHU3alluy U MPOBEJEHUA B Mae 2020 roja
Me:xnynapogaoro ®opyma «beszomacHocTs Typu3Ma» Ha miomagke  LleHTtpa
MexyHnapoasoi Toprosiu B r. Mockse.

Meponpusatre cobepeT CBbIIIe 500 JAeseraTtoB, Bkiwuas skcneptoB IOHBTO,
WTTC, CIIA, Wspausns, Karapa, CaygoBckoii ApaBuu, Mpana, BeeTHama, OAD u cTpaH
CHT.

https://www.tourismsafety.ru/news one 2789.html

ITpoucuwecmeusn 6 2ocmuHUYax, C8A3aAHHbIE C 0€30NACHOCMbIO

IMoxxkapHbIe NOTYNIMJIH TOpPANIYI0 OaHI roctuHunbl «Co3Besaue
Baiikasia» B J/IucrBaHke

[ToxxapHble TOTYIIMJIM BO3rOpaHHe B 0OaHe Ha TEPPUTOPHUH TOCTUHUYIHOTO

komiuiekca «Co3Be3nue baiikanma» B mocénke JIucrBsuka, coobmumu A «MUpCutu» 19
okTs0p# B mpecc-cayxkbe ['Y MUC Poccuu o pkyrckoii obJiacTu.
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Coob1eHre 0 Bo3ropanuu Ha ysuile [lapTusaHckas mocTynuso okoso 18 gacos. K
MecTy ObLTM HAIIpaBJIEHBI TPU €JUHUIIBI TEXHUKU U JEBATh UEJIOBEK JIMYHOTO COCTAaBa.
Yrpos3sl pacipocTpaHeHus OTHA He ObLio. Iloxkap Jiokanuz3oBaIM B 19.17, B 20.46
JIMKBUANPOBTH. [IprumHa Bo3ropaHus U ymepb yCTaHABINBAIOTCA.

https://ircity.ru/news/41520/
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2, TocydapcmeeHHoe pezyauposéaHue MYPUCTMCKO-20CMUHUYHOU
ompacau

B pocculiickoil cTo/iMie COXpPaHAT U PACHIUPAT JbroThl IO HAJOIY Ha
HUMYIIECTBO

3aMmectuTeslb M3pa MOCKBBI 1O BOIpOocaM BSKOHOMUYECKOM MOJUTUKU U
UMYIIECTBEHHO-3€MEeJIbHBIX OTHOIeHud Baaguvup EdumoB coobmmn o BHeCEeHUH
[IpaBuTesILCTBOM  Meramosiica 15 OKTSOpad B Mocropaymy  3aKOHONIPOEKTA,
IpeyCMaTPUBAIOIIEro IIPO/iJIeHHE AeUCTBUS JIbIOT 110 HAJIOTY Ha UMYIIIECTBO €Ille Ha MATh
JIET.

OTHU JIBI'OThI PacCIIpoCTpaHAKOTCA Ha (baKTI/IquKI/I HE HCIIOJIb3y€Mbl€ B TOPIOBO-
O(l)I/ICHbIX neiadax 3JaHHuAd, a TaKXKe CepTI/I(I)I/IL[I/IpOBaHHI)Ie TOCTHHHIIBI, KOTOPbIE OBLIN
IepeBEeaAECHbl Ha HaJIOTO00JIOKEHUE OT KaHaCTpOBOﬁ cTouMOCTH. B cBOEM KOMMEHTAapHHu
YMHOBHUK HAIIOMHMUJI, YTO HEﬁCTBHe JIBIOT 3aKaHYMUBAETCA 1 AHBAPA CJAEAYIOIIETO roja.

B cBomo o4dyepenp, rijiaBa ,Z[enapTaMeHTa SKOHOMHUYECKON IIOJIUTHKH U Pa3BUTHUA
MockBrl I[eHI/IC TuxoHoB IIOAYEPKHYJI, UTO JIbI'OTHI I10 HAJIOTY Ha UMYIIECTBO 34 IIATDH JIET
ﬂeﬁCTBHH JOKa3a/Inu 3(1)(1)6KTI/IBHOCTB. ITIo cioBam TI/IXOHOBa, CTO/IMYHBIE BJIACTH XOTAT
AOIIOJIHUTEJIPHO BBECTH JIBI'OTY IIO HAJIOTY Ha UMYIIECTBO JIA IIaPKOB pa.?:BJIe‘-IeHI/IIL/'I. 3a
CHET OTOro A0JI’KHA CYIIECTBEHHO IIOBBICUTBCA TYPpHCTHUYECKAA IIPHUBJIEKATECJIbHOCTD
MeralrioJimuca.

https://bizgaz.ru/2019/10/17/v-rossijskoj-stolice-sohranjat-i-rasshirjat-lgoty-po-

nalogu-na-imuschestvo.html
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3. Typucmckaa u 20CMUHUYMHAA Hedswicumocmsv Mockebl Uu
MOCKOBCKO020 pe2uoHa: aHaaumuka, Hogocmu

IIpoekT penoBanuu oresaa Park Inn by Radisson Sheremetyevo Airport
3aBepIIEH

Komnanmsa Radisson Hotel Group o0bsBHMIIa 00 OKOHUYAaHUM PEHOBAIUU
yeThIpex3Be3iouHoro otesnsa Park Inn by Radisson Sheremetyevo Airport. T'octunuma
IIPEJICTABUT TOCTSM KOHIIENTYaJIbHBIM JU3aiiH HOMEPOB, JIOOOU U JIayH/?K-30HbI, a TaK>Ke
HOBBII pecTopaH «Red 2».

[TpoekT peHOBalMH, HAYABIIIHUICSI B Mae 2019 ro/ia, OXBaTUJI JIOOOH, JIayH/I?K-30HY,
yacTh HOMepOB KaTeropuil Standard, Superior, Family, Junior suite u Suite. OcHOBHOM
TeMOU O(OpMJIEHUS OTeJIsI CTaJl IOJIET: PECENIIH BBIIVIAUT KAaK CAJIOH caMoJieTa, a B
yudTe U3 CTHUIU30BAaHHBIX OKOH-WUITIOMUHATOPOB MOMKHO YBHUJIETh HU300paKeHUs
OCHOBHBIX JIOCTOIIpUMeuaresibHOCTell MOCKBBI. [[jisi TOrO, UTOOBI NpeObIBaHUE TOCTEMN
crasio emée 6osee kompopTtHbIM, Park Inn by Radisson Sheremetyevo Airport moyitHOCTBIO
OOHOBWJI HE TOJIPKO JW3aiiH, HO U OCHallleHHe 129 HoMmepoB. Homepa 0060py/10BaHBI
COBPEMEHHOU TEXHHKOU M BCEM HEOOXOAUMBIM, UTOOBI ¢ KOM(OPTOM MPOBECTH BPEMS B
oxxumaHuM perica. Otesb yI00HO pacmosiokeH psigoM ¢ tepmuHanamu D, E u F aspomopra
[IlepeMeTHEBO U B TEMIEN JOCTYITHOCTH OT 3/IaHUA « ABPOIKCIIPECC».

Ha mepBoMm sTaxke oTesnss OTKpbUIcA pectopaH «Red 2», Ha3BaHHBI B 4ecThb
Oypkaiiiiero TepMUHAZAa a’poIlopTa U JereHjapHoro 0Oapa «KpacHbifi», KOTOpBIT
pacrnosiarajics 37iecb B coBeTckoe BpeM:A. I[Io yrpam B pecTopaHe rocred »KAeT 3aBTPaK B
dopmaTe «IIBeACKUN CTOJI», B OCTAJIbHOE BpeMs pecTopaH paboTaer Io cucreMe a la carte,
mpezjiaras rocTsM IIMPOKUHM accOpTUMEHT Oiof1. 37ech ke MOXKHO OyzieT monpoboBath
HOBBIH JiecepT «IIymKuH», MOITOTOBJIEHHBIN IO CIydyaio HOBOro Ha3BaHus lllepemeTneBO
— asponopta umenu A.C. [Tymkuna. MeHo pecropana pasdpaborano bepumom Kupiew,
pErHOHAJIBHBIM Ilep-IIOBApoOM ceTu 1o pernoHy Bocrounas EBpomna, Poccus u Typrus.
MeHi0 pectopaHa OQOpPMJIEHO COIVIaCHO HOBOM KOHIENIIIMU /JAu3ailHa — B BUJE
II0CA/JOYHBIX TAJIOHOB.

«Oteto HEOOXOUMO TOCTOSTHHO COBEPIIEHCTBOBATHCSA YTOOBI COOTBETCTBOBATH
MEeKIyHApOJHBIM CTaHAapTaM rocrenpumMctBa. HoBwiii mu3aiid Park Inn by Radisson
Sheremetyevo moJTHOCTBIO OTBeUaeT TPEOOBAHUAM COBPEMEHHBIX IyTEIIECTBEHHUKOB, a
npodeccuoHaIbHAsA KOMaH/A MPEeJOCTaBsAET BBICOKOKJIACCHBIA CEPBUC TOCTAM OTeJIs U
moceTuTessiM pecropaHa «Red 2». Hama ocHOBHasA 1ieb — TMPEAJIOKUTH JIydlllee
COOTHOIIIEHHE I[eHbI U KauecTBa. [03TOMy MBI CTpEMHUMCS COOJTIO/IATh BEICOKHE CTAH/TIAPThI
BO BceX acmekTax Hamleld paboThl: OT TEXHOJIOTUYHOTO OCHAIEHHsS HOMEPOB 0
peasim3anyy MporpaMM pa3BUTHA IepcoHasia. MBI fiejlaeM Bce BO3MOXKHOE, UTOOBI OTABIX
HalIuX TocTeld ObLT He3aObIBaeMbIM», — oTMeTwa1 Kiayzne bByare, pernoHasbHBINA
nupektop Radisson Hotel Group no CeBepo-3amnagnomy peruony Poccuu u o Mzpausto.

Oresnb, paHee U3BECTHBIM Kak roctuuuia «IllepemerbeBo-2», OTKPBUICA B
npeaaBepun OnuMnuanbl 1980 roaa Jjisi pasMellleH:us MHOTOYKMC/IEHHBIX NHOCTPAHHBIX
TOCTEH ¥ YUaCTHUKOB CIIOPTUBHOIO COOBITHA, a B 2009 rojy neperien mox o6pens Park Inn
by Radisson nmox ynpasiiearem Radisson Hotel Group.

O BPEH/IE PARK INN BY RADISSON

Park Inn by Radisson — sTo OpenHp oTenelr B cpefHeH INEHOBON KaTeroOpuH,
mpelaraloliuid CBOMM TOCTSAM HENPUHYKJEHHYI0O OOCTaHOBKY, XODOIIYI0 €1y u
JKU3HepasocTHyI0 atmocdepy. Park Inn by Radisson co3man s koMdpopTHOro u
MPUATHOTO OT/IBIXa. ATO JOCTUTAETCS OJIarozapsi CTUJIbHOMY M COBPEMEHHOMY HM3aliHy, a
TaK’Ke JPYKeTI00HOMY IEPCOHATY U WHAUBHUIYyaJILHOMY IOJX0AY K KajkaoMy roctio. Park
Inn by Radisson pacnonaraiorca B CTONMHIIAX, PSAOM C OuU3HeEC-IEHTpaMu U
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TPaHCIIOPTHBIMU y3JIaMU, HeJIAJIEKO OT a3POIIOPTOB U KEJIE3HOAOPOKHBIX cTaHIuM. ['ocTr
1 JIeJIOBbIe MapTHEDPHI OTEJIEH MOTYT BOCIIOJIb30BAaThCA BCEMU NPHUBUJIETHSIMH, KOTOPBIE
IIPEI0CTABJISAET I1I00aIbHAs IMporpamMmma JosibHocTu Radisson Rewards.

Bpenn Park Inn by Radisson siByisiercss yacteio komnanuu Radisson Hotel Group,
KOTOpasi Tak»ke BKJIIOUaeT B ceOs Takue OpeHnabl, kak Radisson Collection, Radisson Blu,
Radisson, Radisson RED, Park Plaza u Country Inn & Suites by Radisson.

https://hotelier.pro/news/item/proekt-renovatsii-otelya-park-inn-by-radisson-
sheremetyevo-airport-zavershyen/

B 10peBOIIOIIMOHHOM 3JaHUU B IeHTpPe MOCKBBI OTKpPOETCA 0TeJIb

Mocksa. 18 okTsa6ps. IHTepdakc-HEABMKUMOCTh — Biractu MOCKBBI pa3bIrpaiu Ha
TOprax HCTOPUYECKOe 3JaHue JOPEBOJIIOIMOHHOU MOCTPOMKU B IleHTpe MOCKBHI,
mobeiuTe b IVIAHUPYET OTKPHITh B HEM FOCTUHUILY, COOOIIMIIN B IIATHUILY B IIPECC-CITy:KOe
JlenapTaMeHT 110 KOHKYPEHTHOU MOJIUTHKE.

"IlobeuTesIb 2JIEKTPOHHOTO AayKI[MOHA CTaJl COOCTBEHHHKOM KCTOPHUYECKOTO
37aHMsA JIOPEBOJIIOIMOHHON ITOCTPOMKH Ha BaKyHWHCKOW yJIHIIE W IJIAHHUPYET OTKPBITh B
HEM TOCTHHHILY ', — CKa3aJIk B IIpecc-CIIysKOe.

Tam pgobaBunM, YTO I0OeAWTENIeM ayKIMOHA CcTaja KoMmaHuA "VHCTHUTYT
dueproaddextuBHOCTH". [IpH ATOM 3a MOKYIIKY UCTOPUYECKOTO 3/IaHUS TJIOMIA/IbI0 GoJiee
350 KB. M KOHKYPHUPOBQJIH JIBAa UHBECTOPA, IIeHa 3a JIOT BbIPOCJIA MIOYTH B IOJITOPA pa3a U
IIPEBBICHJIA 20 MJIH pyOJIe.

B cBol ouepenb, B KOMIIAHWH, BBIMTPABIIEH TOPTH, COOOIIHJIM, YTO HAaMEpPEHBI
COXPAHUTD KyJIbTYPHOE HACJIeZ1e TOPO/ia.

"Ha HaI B31JIsif, 0OBEKT IMPEKPACHO OI0M/IET IO/ OTKPHITHE YIOTHON TOCTHHHUIIBL",
— J100aBUJI IPE/ICTABUTEh KOMITAHUH.

https://tourism.interfax.ru/ru/news/articles /63410

IToaTopa rexrapa Jieca BbIpyonu B MOCKBe pajgy 3IMTHON FrOCTHHUIIBI

Pagu crpouTesnbcTBa TrocTHHHWYHOro Komiuiekca Radisson Blu B  Mockse
3aCTPOUIIUKU CPYOHIIH 483 B3POCIBIX JepeBa, YHUYTOKUB MecTa OOMTAHUSA COJIOBBEB U
KPACHOTOJIOBBIX JISITJIOB.

AXTHBHUCTBI OOIIECTBEHHOW opraHu3anuu «['pakAaHCKUN NaTpyab» 0OpaTHiIu
BHMMAaHHE Ha MAaCCOBYIO IIOPYOKY /IepeBbeB Ha IUIOMIAAU 1,3 TeKTapa Bo3pacToM Oosiee 50
JIeT PAAOM C YJQIBbIIOBCKUMHM NPYZAMH, PACIOJJOKEHHBIMU MeXAY HIPOCIEeKTaMU
Bepnagckoro m JIeHMHCKUM, M OTpaHUYEHHBIMHM yJaullaMU YjaiblioBa u KpaBueHKo.
JlepeBbsi pyOMIN BO BpEMs MAacCOBOTO THE3/IOBbS IITHII.

Panee TeppuTopus oTHOCHIach K [IpupogHOMYy KOMILIEKCy ropoaa MockBbsl «Ilapk
¢ monuHOU p. Pamenkwu, yi. KpaBuenko» (Homep 126 B 3A0). Ilocsie cHOca TOCTHHUIIBI
«CropTt» 30Ha, mpueramiias K JIeCHHUHCKOMY HPOCIEKTY, J0JIT0e BPeMs IIycTOBaja, a
3aTeM ObLIa KyIJIEHa Y Topoja KoMmnanuei « HoBatak». B 2017 roay «IllepBya», qouepHsis
komnaHuss «HoBaTsk», Hayajia CTPOUTEJIBCTBO KOMIUIEKCA OMUCHBIX 3JIaHUHA C
ITOZI3€MHBIM ITADKUHTOM M TOCTHHHIIEH I COTPYAHUKOB. Celiuac Ha y4acTKe CTPOUTCS
TOCTHHUYHBIN KoMILiekc Radisson Blu Ha 150 HOMepoOB, ¢ 2 pecTopaHaMmu, GUTHEC U CIIa-
IIEHTPaMHU U I10/I3EMHOU ITapKOBKOM.

- CTpouTesbCTBO 3aTpOHET BCeX, MNPOXKUBAIOIUX B 35TOM paiioHe. Crpolika
3aIJIAaHUPOBAaHA OKOJIO JIETCKON IUIOIIAZKU, PAAOM pacnosioxkeHbl (yTOoIbHOE U
BOJIENI00JIPHOE T10JIe, IUIOMIAAKU JJI1 TeHHHca U OaJIMUHTOHA, CTOJIBI JIJII HACTOJIBHOTO
TeHHHCca. Kpome TOro, 110 C/I0BAaM MECTHBIX JKUTEJIEH, Y2Ke HAUMHAIOT 00CYKIaThCs IIaHbI
0 JaJIbHeUIed 3aCTpPOliKe TEPPUTOPUU NIPY/IOB, - OTMETHJIN aKTUBUCTHI «I'pak1aHCKOTO
MaTPyJIsA».
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«I'pakmanckuii maTpyJsib» oopaTtuiics B ['eHepasbHyI0 ITpoKypatypy P® ¢ mpocsboit
IIPOBECTH IIPOKYPOPCKYIO TPOBEPKY B3aKOHHOCTH BBIIAYU TOPYOOUYHBIX OWIETOB,
IpUBeAIIe K YHUYTOKEHUIO TEPPUTOPUU B3POCJIOTO U 30POBOTO Jieca HeJAIEKO OT
YnanpioBCKUX MNPYZOB, a TakKe IPOBEPUTh 3aKOHHOCTh PpaCHIUPEHUs TeppUTOpPUU
CTPOMIJIONIA/IKM M 3aKOHHOCTb M3MeHeHHs rpaHull [lapka c¢ gonunoi p. Pamenku, yii.
KpaBuenko. B ciyuae moaTBep:kieHUs BBISBJIEHHBIX HapyIIeHUU, YCTAHOBUTH pasMep
yimep6a HaHECEHHOTO BBIPYOKOU Jieca, YCTAHOBUTH BHHOBHBIX JIHI[, 0053aTh BO3MECTHUTH
ymiep6 ImyTeM KOMIIEHCAIIMOHHBIX MOCAIO0K JIMOO MyTEM OILJIAThI JIECOBOCCTAHOBUTEIHHBIX
paboT, IpuBJIeYb JAHHBIX JIUI] K YTOJIOBHON OTBETCTBEHHOCTH I10 CT. 260 YK P®.

https://mos.news/news/society/poltora gektara lesa vyrubili v_moskve radi el
itnoy gostinitsy/
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4. AHaAU3 U COOBLINUA PESUOHANBHBIX MYPUCIMCKO-20CMUHUHHBIX
putHkoe PO

ITox 6pena AZIMUT Hotels mepenger emé aBa oreasa Ha 30JI0TOM
koJbe Poccun

B nonenenpHUK 23 ceHTAOps roctuHUYHBIN onepatop AZIMUT Hotels moamucan
JIOTOBOPHI yIIPABJIEHUA JBYMsA OTeJaAMHU - B Yrinde U B PocroBe Besnmkom. Takum
obpazoM, moptdesb KOMIAaHHU Oy/leT BKJIIOUATh YK€ IATh OOBEKTOB IO MapIIPYTy
3osiotoro kosbna Poceun, Brimwoyasa orenu B Cyspane, Kocrpome u Ilepeciasiie-
3anecckoM. KaxxapIii 13 3TUX TOPOJOB U3BECTEH CTAPUHHBIMHU XpaMaMH, MOHACTBIPAMU,
3JaHUAMY JIPEBHEPYCCKOT0 30/UeCTBA U JPYTUMU NaMATHUKAMU KyJIbTYPHOTO HAaCJIeIUA.

[lepemenmmii oy ynpabiaenue komnanuu AZIMUT Otesnp Yriiud HaxoAuTCAd B
memiel JAOCTYIIHOCTH OT YTIiauuckoro Kpemsisa — apXUTeKTypHOTO KOMILIEKCA C
MHOTOBEKOBOM  ucropuel. I'ocTuHHMIa Ha 47 HOMepoB 00ja7aeT pa3BUTOU
MHPPACTPYKTYPOH, KOTOpasd BKJIIOUAET PeCcTOPaH, JIETHIOI POTOHAY, TPeHaKePHBIN 3aI,
cayHy u OacceilH. /Iyl [1eJIOBBIX MePONPUATHUN ecTh KOHdepeHI-3aJl Ha 60 IEepCOH.
BaxHBIMU TIpEMMYyIIIECTBAMU OTEJISI SABJIAIOTCA BEJIMKOJIEITHOE PACIIOJIOKeHHe Ha Oepery
Bosru u npekpacHbIil BUJ| 13 HOMEPOB.

AZIMUT Orenb PoctoB Benukuili HaxoAUTCA B HCTOPHUYECKOM II€HTpPE TOpoja
BOIM3U PocroBckoro Kpemiis. B rocTuHuIle 51 HOMeEp KaTeropuii «9koHOM», « CTaHmAapT»
u «JIoke». UadpacTpykTypa oTesns yaoOHA Jisi IPOBEJIEHNS] MEPOIIPUATHN Pa3IUUHOTO
dopmara. bankeTHbIE 3aJ7IbI BMEMIAIOT B OOIEN CJIOKHOCTH 0 150 TOCTed, a Oeceku u
MaHTaJIbHbIe IUIOIIAKU II03BOJIAIOT IIPOBECTH IIPA3AHUK Ha OTKPBITOM BO3/yXe.

Maxkcum BposoBckuii, renepanbubiii qupektop AZIMUT Hotels: «Ilox ympasieHnue
Halllell KOMIIAaHWM IIepellUIu ellle [iBa OTesd B ropozgax 3oJsiotoro kosabna Poccuu. Mbl
PaJipl, UTO Ha 5TOM BEJIMKOJIETHOM TYPUCTHYECKOM MAapIIPyTe MOSIBATCA HOBbIE OOBEKTHI,
OTBEYAIOIIMe MEeX/IyHAapOAHBIM CTaHZAapTaM TOCTEIPUHMCTBA. DTO HECOMHEHHO OyaeT
CIIOCOOCTBOBATh Pa3BUTHIO BHYTPEHHETO TypuU3Ma 0 MasIbIM ropogam Poccuwm, rae Tak
MHOTO UCTOPUYECKUX ITAMATHUKOB U YHUKAJIBHBIX IIPUPOJAHBIX KPACOT».

AZIMUT Hotels — mexxayHapoiHasi TOCTHHUYHAs CETh, CO37IJaHHAsA B 2004 roxy. Ha
CEerOJHANIHUU JIeHb BKJIIOUaeT 39 oresed B 31 ropoae Poccum, I'epmanuu, ABCTpuu u
Nzpamnsa. AZIMUT Hotels ynpasiisieT roCTUHHUIIAMH, HAXOASAIIUMUCSA B COOCTBEHHOCTH, Ha
OCHOBAaHUU JIOTOBOPOB yHpaBJieHUs, PpaHIIU3bl U Ha IpaBax JA0JTOCPOYHON apeH/Ibl.
IIpencenarens CoBeTa MpeKTOPOB — Astekcauap KinauuH.

https://hotelier.pro/news/item/pod-brend-azimut-hotels-pereydet-eshchye-dva-

otelva-na-zolotom-koltse-rossii/

Onpenenure «A3UMyT» MO Kapre. YIIpaBJeHUEM TOCTHUHUIIEH B 3JaHUU
BKIY 3auHTepecoBaica Toabko Azimut Hotels

KommepcanTs (Ilepmb) N2191 oT 18.10.2019

Kak cramo wusBectHo “b-Ilpukampe”, 3asgBKy Ha ydJacTHe B KOHKypce IIO
yIpaBjeHUI0 rocTuHuIlled B 3maHum BKUWY mnogan Tosbko ofuH wuHTepecanT. Ilo
HeO(PUIIUATBLHBIM JAHHBIM — OT MEXIYHAapOAHOW TrocTHHUYHON cetu Azimut Hotels.
Bnagenprpr mepmckoro otenss Holiday Inn, Takke wWHTepecoBaBIIHECS KOHKYPCOM,
MIOCYUTAJIN, UTO JJIsi HUX BCTYIIAaTh B IIPOEKT JOBOJIBHO pHicKOBaHHO. Azimut Hotels
SKCIEPTHI CUNTAIOT CUJIBHBIM UTPOKOM.

19.10 3aBepIIWJICS CPOK IT0/Jayy 3asBOK Ha y4acTHe B KOHKYpCE II0 YIIPaBJIEHHIO
TOCTUHUYHBIM KOMILIEKCOM B 3JaHUU KazapMmbl ObiBiiero BKIY Ha yir. OkyJsioBa, 4.
Hcrounuk B kabMmuHe coobmun “b-Ilpukambe”, 94TO moAaHa JIUIIb OfHA 3asgBKa. [lo ero
JIAHHBIM, 33/]JaTOK BHOCHUJIA TOJIBKO MEXKAYHapoAHas TrocTHHWYHasA ceThb Azimut Hotels.
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HpI/I OTOM IIOZJAdHHAA 3adadBKa €lle€ HE€ paCCMOTp€Ha, U €CJIN B HEH 06Hapy>KaT KaKHue-To
HECOOTBETCTBHA, TO KOHKYPC IIOBTOPUTCA, 3aMETHUJI UCTOYHUK B IIPABUTEJILCTBE.

B cenrabpe Kopmopamusa passutus Ilepmckoro kKpas o0O0OBbsABHJIA 3ampoc
MpeJIoKeHU Ha OKa3aHWe YCIyr 10 VIPaBJI€HUI0 TOCTUHUYHBIM KOMILJIEKCOM,
CO3ZJaHHBIM B pe3yJibTaTe IIPOBEJEHUs PEKOHCTPYKIMU Ha yja. OkysnoBa, 4, B Ilepmu.
MakcuMaJsibHasi CTOUMOCTh KOHTpPAKTa cocraBiisier 669, MH py0. MToru mozBeayt 30
okTsA0ps. [lobeuTesIeM TPU3HAIOT YUaCTHUKA, IIPEIJIOKUBIIETO HAUMEHBIITYI0 CTOUMOCTD
KOHTPAaKTa.

CorslacHO JOKyMEHTAIlUU, IOAPAAUYUKOM CTaHET YIpaBjdiollas KOMIIaHUA,
KOTOpas Oy/IeT BBIIIOJHATH CBOM QYHKIHU 20 jieT. OHa /ToKHA 00ecrieunTh 3P HeKTUBHOE
yIOpaBjieHue TOCTUHUYHBIM KOMIUIEKCOM, €ro OIEepAal[MOHHOU [IeATeJbHOCThIO B
COOTBETCTBHMU C TpeboBaHusaMu P®, a Taxke MeXAYHAPOJHBIMHU CTaHJapTaMH
TOCTUHUYHOHN JeATEJbHOCTH, YyBEJIUYUBATh JOXOABI coOCTBeHHHMKA. Kpome TOTO,
YIPABJIAKIIAsA KOMIAHUA JOJKHA TOJYYUTh CBUJIETEIBCTBO O IPUCBOEHUM TOCTHHUIIE
KaTerOpUU «4YeThbIpe 3Be3/IbI».

KoMmiuieke 1iaHupyeTcsi BBECTH B SKCIUIyaTaluio B 2022 roay. llnaHupyemsblil
HOMepHOU (oHJ — 201 HOMep, BriIouaa 89 kareropuu «CraHzmapt», 67 — «Cymnepuop»,
18 — «Jlenokce», 26 — «JItoke», oiuH «[Ipe3uieHTCKUu ».

3amnpocoM mIpeIoKeHU 0 YIpaBJeHUI0 rocTUHUIed Ha yii. OKysoBa, 4, ObLIn
3aMHTEPECOBAHBI BJAJIeNbIbI mepMckoro ortesiss Holiday Inn u mexxayHaposHas ceThb
orenert Azimut Hotels — oauH u3 KpymHEHIINX TOCTUHUYHBIX OIEPATOPOB CTPAHBI IO
KOJIMYECTBY HOMEPOB U reorpadruuecKkoMy OXBaTy: OKOJIO 7 ThIC. HOMEPOB B 34 OTeJAX B 26
ropogax Poccuu, I'epmanuu, ABctpuu u V3spawie. “b-IlpukaMpe” Hampapiisijl 3alpoc B
Azimut Hotels, Ho oTBera Tak u He nosyuywa. Kak coobmua ImepMCKHH oOTesbep,
npeJicTaBUTeNb BiajienbileB roctuHuIllbl Holiday Inn Cepreit Cramkos, Holiday Inn nHe
CTaJI I0/IaBaTh 3aABKY Ha Y4acTHe B KOHKYPCE 10 SKOHOMUUYECKUM COOOpaKEHU M.

CHayasia, mosicHWI rocrmoauH CTalllKoB, JOKyMEHTAlMsA MOKa3ajach «JI0CTaTOYHO
aZIeKBaTHOW», U TEPMCKas TPyIIa OTeJbePOB IJIAHHMPOBAJa MOAAaTh 3asBKY HAa KOHKYPC,
O/THAKO II03/IHee, TPOAHAIU3UPOBAB BO3MOXKHBIE PHCKHU TPEJIOKEHUS, BJIAJIE€JTbIIBI
nepmckoro oresst Holiday Inn orkazamuce ot yuacrus. Ilo cioBam Cepres Cramikosa, B
KOHKypCE KpaeBbIX BJIaCTE€l MOIVIM TPUHATH YyYacTHe TPH BHUJA HWHTEPECAHTOB:
He3aBUCUMble TOCTUHUYHBIE YIIPABJIAIOIINE KOMIIAHUHM BPOJie MIEPMCKOM (TaKUX TPYIII B
Poccum Bcero HACUYUTHIBAeTCS IMSATh-CEMb), MEXKIYHApOJHble OpeHJbI W KpPYIIHbIE
POCCUICKHE TOCTUHUYHbIE ceTUu. «Ho BiacTAM 11 KOHKypca HYKEH MeKIyHapOIHbIN
openz. Msu1 6e3 mpobsiem Mmoru npusiaedb 6pers — u Holiday Inn, u Hilton, u apyrux,—
nosiciu1 Cepreit CramkoB.— Ho mpo6siemMa B TOM, UTO MaKCUMaJIbHbIE 3HAUEHUS 110 I[eHe
KOHTPAKTA, MPeJJIOKEHHbIE BJIACThIO, HAM MPUIIIOCH ObI OT/IaTh HHOCTPAHHOMY OpeHy
3a (paHIIU3y. A ellle HAJIO BJIOKHUTb CBOM JIEHbIH B 0060pyZ0BaHUE OTesA. BacTu XOTAT
TOJIBKO TTOCTPOUTH OTEJIb, a 3aKyIl BCETO OIEPAIMOHHOTO WHBEHTAps: MaTpaleB, IITOp —
B03y102kuTh Ha YK. I[Io MOMM oIleHKaMm, Ha 3TO MOHAOOUTCA OKOJIO 100 MJIH pyb. MbI
BKJIQJIbIBa€M 100 MJIH py0., IJIATUM 33JIaTOK elle 30, U BeCh JIEHEIKHBIN MOTOK OTJaeM
WHOCTpAaHIAM. /[JIs Hac 9JKOHOMHYECKOTO PE30HA B TAKOM KOHKYPCE HEMHOTO».

I[Io MHeHUIO BKCIIEPTa, MeKIyHApPOJHbIe TOCTHHUYHBIE OpEeHZBI HEe CMOTJIN
y4acTBOBATh B IEPMCKOM KOHKYPCE 10 HECKOJIBKHM ITPUYMHAM: CJIMIIIKOM KOPOTKHUH CPOK
JULS TIOAYH 3a5BOK, CBOsI (pOpMa KOHTPAKTA, a TaKyKe M TO, YTO MHOCTPAHHbIE OPEH/IbI He
IUIATAT JIJIST y9acTHUsA B KOHKypPCax 3aJIOTH U 3aiaTKU. KpyIHbIe pOCCHMCKIE TOCTUHUYHBIE
ceTH, Takue Kak «Amakc» u Azimut Hotels,— moTeHImasibHbIEe yYaCTHHUKUA KOHKYypCa,
omHakKo ToabKo Azimut Hotels mmeeT rocTuHHUITBI 3a pyOesKoM.

«Y HUX CcBOUM OpeHJ, OHU MOTYT BECTH THOKYIO II€HOBYIO IIOJIUTHUKY. EcCTb
(uHaHCOBBIE pecypCchl, OHU OTKPBIBAIOT XOPOIIIME OTEJIU B CTpaHe. DTO OYeHb MOIIHBIN
UTPOK»,— TaK oxapakTepusoBas rocroanH CramkoB Azimut Hotels.
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HamoMHMM, TPOEKT TOCTHHHIBI B 37aHuUM ObIBIlero BKUY 3a 24,5 mutH pyo.
BBITIOJTHUT HUY MOUW — MOCKOBCKUN SHEPreTUYECKUU WHCTUTYT. [lepMcKuil otesbep
damerus, yTo HW1Y MOU He uMeeT omnbITa B IPOEKTUPOBAHUHN TOCTHUHMUIIL, a 3Ta chepa —
cnenuduueckuii OW3HEC, TJle «IIar BJIEBO, IIIar BIPaBO, M TBOM OTeJb HEOKyIaeM
Hukorjga». «Ecau oHm (mobemutenu koHKypca.— “b-IIpukampe”) 3ampOeKTUPYIOT
CpelHuU oTesb, TO cocelHEMYy New Star Huyero He rpo3uT. Ecivu OHM 3ampOEKTHUPYIOT
XOPOIIIO, TO KaKasi-TO KOHKypeHIUsA OyzeT»,— pe3tomupoas Cepreii CTanrkos.

[IatuaTakHOe 37aHUe ObIBIIEro BoeHHOTO yumtuina (BBKMY) ua yi1. OkysioBa, 4
MMeeT IIOIIA/Ib IOYTHU 14 ThIC. KB. M. IIpu nipeasiayinem ryoepaaTope Bukrope bacaprune
B NOMeIlleHHe IUIAHUPOBAJIOCh MEPEHEeCTH XyZ0:KEeCTBEHHYI0 rajepeio. B 2015 roay
KpaeBble BJIACTH 3a 510 MUIH py0. mpuobpenu 3manne y OO0 «Tanaem», OJIU3KOTO K
MHBeCTKOMNaHUU «bekap».

https://www.kommersant.ru/doc/4127850

YHUKaJBbHAA MporpaMMa JJjisa mooeauresie

HamuonanbHasgs TOCTUHWYHAsA NpeMHUs 2019, KOTOpas YyKe cTaja Haumbosiee
3aMeTHBIM U OOCy>KZIlaeMbIM CcOOBITHEM ToO/Aa, OOeImaeT CcTaTh YHUKAJIbHBIM U
«JIOJITOUTpAIUM» IpoekToM. Opranusartopsl [IpeMun njaaHuUpyOT CO3/1aTh 3aKPBITHIN
KJIy0 mpodecCHOHATIOB TOCTEIIPUUMCTBA, Ky/a, B YACTHOCTH, IIPUTJIACAT BCEX YIACTHUKOB
1 naptHepoB [Ipemuu storo rozga.

- Mbl XOTUM COXpPaHUTh OCOOBIN JyX COPEBHOBATEJILHOCTH M OJIHOBPEMEHHO
B3aUMHOUN IIOAJEP>KKH, KOTOPbI MBI YBHUJIEJIM CpeAud HOMUHAHTOB, - TOBOPUT
reHepaJIbHbIM AUPEKTOP AKKOpJ, MeHeIKMEHT TpyIll, 4ieH oprkomurera Ilpemun
Exatepuna 'apanmHa. — Bce KOHKypUPYIOT Mekay coOO0M, HO BMECTe C 3TUM U BCE 3HAIOT
ZIPYT ApyTra U 94acTO UMEIOT TeIUIbIe IPYKeCKHe OTHOIIEeHUA. B Hamr Kyyd MBI IpUTIamiaeM
TOJIBKO IIE€PBBIX JIUII, IPUUEM TOJIBKO T€X, KTO peaJbHO 3aHMMaeTcs OuzHecoM. Karkaprit
00BEKT YHHUKAJIEH, TAK)Ke, KaK U Te, KTO 3TOT OOBEKT CO3/IaJI U YIIPABJISAET UM. Y KaXKIOTO
oTeJibepa YHUKAJIbHBIN OIBIT U KoMneTeHIUA. HaMm ecTh, 4TO pacckasaTh APYT APYTY.

PazpaboranHass mporpaMma IIOCJIEAYIONIUX MEPOIPUATHN NIpUBJIEKATeIbHA s
mapTHepoB Ilpemuu. B TeueHue roma Kakaplii mapTHep IIpemum OyaeT HMeTh
BO3MOXKHOCTh IIPE3EHTOBATh Ce0S Ha BHICOKOM YPOBHE, BBIJIEJTUTHCSA CPEIN KOHKYPEHTOB,
3HAYUTEIBHO YKPEIHUTh YPOBEHb HAJEKHOCTU B TIJIa3aX TOCTHHHUYHOTO COOOIIECTBA.
Cosmarenn Ilpemun opraHusyloT npodeccuoHanbHbli YouTube kaHaim, rae OyayT
pacckaspiBaTh O mapTHepax Ilpemun, TecTHpoBaTh Ha 0ase oTesed-mobeauTeNei
obopy/ZI0BaHUeE, TOBAPHI U YCIIYTH, IIpejlaraeMble IapTHEPAMHU.

[lnaHpl OpPraHM3aTOPOB IIPpeBpPaTHUTh IIpeMHI0 B IIOCTOSHHO JAEWCTBYIOIYIO
IUIOMAAKY 7Sl 3(pPEKTUBHBIX KOMMYHHKAIIUA MeXAy IpodeccHoHAIaMU, UMEIOT BCe
IIAHCHI Ha OCYIIeCTBJIEHHE. Y Ke cerduac oO0Cy»kaaeTcs MIporpaMMa MepOIPHUSITHH
paziaugHOoro dopmara, KOTOPYI IpeiokaT mobemuresnsaM. Ha menbldi roj OHU CTaHYT
HAacTOAIMMUMU ambaccajjopaMyd HMHJYCTPUH TOCTEIPUHMCTBA, OCTaBasCh B IIEHTpPE
BHUMAaHUA MPOMECCHOHATHPHON OOIEeCTBEHHOCTH W TMOBBINIAA NPHUBJIEKATEIBHOCTh B
rIa3ax rocTei.

OpranuzaTopoM HammoHaJIbHONW TOCTUHUYHOM NpeMHU BbICTymaeT Poccuiickas
TOCTUHUYHASA acCOIMAlMsA MPU MOoAJAep:kKke MUHHCTEpCTBA SKOHOMHUYECKOTO Pa3BUTHS
PO, ®enepanpHOro areHTCTBa MO TypuaMy, IIpaButesbcTBa MOCKBBI, AIMUHUCTDPAIIUN
Caukr-Ilerepbypra, ToproBo-mipoMbIinuieHHOH manatel P®, Poccuiickoro corosa
Typunayctpun. Obunuanpubii naptaep IIpemun — L[eHTp MeXAyHApOIHOU TOPTOBJIN
(WTC).

https://mail.vandex.ru/?uid=154535135#message/170292360909990528
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5. IOpuduueckuit npakmukym 048 CNEYUAIUCMOE8 MYPUCHICKO20 U
20CMUHUYHO20 PbIHKA

Yactp HeOOJBIINX OTEJell OKa3ajach BHE 3aKOHa H3-3a 3amnpera
XO0CTEJIOB B 2KNJIBIX TOMaX

MockBa. 17 oktsa0pss. INTERFAX.RU - MaJsible TOCTHHHIIBI, PACIIOJIOKEHHBIE B
OT/AEJIPHO CTOSAIIHNX JKUJIBIX JIOMaX, OKAa3a/IMCh BHE 3aKOHA W JIOJKHBI OBITh 3aKPBITHI
IIOCJIE€ BCTYIUIEHUS B CUJIYy 1 OKTAOPSA mompaBKu B YKUIHUITHBIN KOAEKC 00 OTpaHUYEeHUH Ha
pasMeleHe X0CTeJa0B.

JlemaprameHT Typu3Ma MUHIKOHOMPA3BUTHS MIOCJIE BCTYIUIEHUA B CHJTY 1 OKTSAODS
ITONPaBKU B JKUJIUIITHBIA KOZEKC O 3allpeTe XOCTEJI0B U TOCTUHUI B JKUJIBIX ITOMEIEHUX
Hayayl pacchUlaTh IIHMChbMa AaKKPEIUTOBAHHBIM OpTaHU3AIUSIM, 3aHUMAIOIIHMCS
K1accuduKanued oreyiel, ¢ TpeOOBaHHEM O IIpEKpPaIlleHUH JEeHUCTBUU CBHUJIETEIBCTB O
IIPUCBOEHUH KaTerOPUH HeOOJIBIIIUM TOCTUHHIIAM TaKOTO POZa.

HperaTI/ITB ﬂeﬁCTBHe ITUX CBHUAETE/IILCTB AKKpE€IUTOBAHHbBIE OpraHU3allnu
00s13aHbBI 0 15 OKTﬂ6p5{, caeayer u3 IIUMCbMa, KOIIMA KOTOPOr'O €CTb B PACIOPAXEHHNU
"I/IHTep(l)aKca". B MHUHHUCTEPCTBE SKOHOMHNYECKOI'O Pa3BUTUA ar€HTCTBY IIOATBEPANJIN, UTO
pa3ocdjiajiv ITMCbMa B CBA3U C BCTYIIMBIINMU B CUJIy USMEHEHHUAMU B 3aKOHOJAATEJ/IbCTBO.

B gdemaprameHTe Typu3aMa BeJOMCTBA OTMETWJIM, 4YTO C Hadaja OKTAOPs
TOCTUHUYHASA JIeITEJIbHOCTD OyEeT 3ampelieHa BO BCEeX JKHJIBIX ITOMEIEHUX, "ake eCIu
BTO OTJAe/JbHbIE 3/aHHA B 00BEKTaxX >KUJIOro ¢OHJa, XOTA UM Oy[eT HAMHOTO Jierde
1mepeoOpMHUTH TOMEIeHHEe B HEXKMJIOe, HeKeJIM TOCTHHHMI[AM B MHOTOKBapPTHPHBIX
Jomax".

FenmupexkTop opuaudeckoro arentrcrBa 'llepcona [I'para" Teopruit Moxos
noaTBepaua "VMHTepdakcy', uTo MUHIKOHOMPA3BUTHA UMeET MOJIHOE MPaBo TpeboBaTh
3aKPBITUS TOCTEBBIX JIOMOB. "MUHUCTEPCTBO PYKOBOICTBYETCS 3aKOHOM, 3aIIPET BCTYIIUI B
CHJIy, COOTBETCTBEHHO TOCTHHHIIBI B JKUJIOM (POHIe HE MOTYT OBITh KJIaCCU(PUITUPOBAHBI.
CBUIETETECTBO OT3BIBAETCS, IMOCKOJIBKY TOCTUHHUIIA OOJIbIlle HE MOMKET HAXOAUTHCS B
)utoM poHzie", - TOIEPKHYJI OH.

Kak mHamomHmMiIa nmpecc-cekperapb Poccuiickoro corosda typunaycrpuu (PCT) Upuna
TropuHa, monpaBku B JKMJIHITHBIA KOAEKC OBLIM pa3pabOTaHbI M3-3a MHOTOYMCIEHHBIX
’ao00 KuTeed MHOTOKBAaPTUPHBIX JOMOB, HEZJOBOJIBHBIX COCEACTBOM C TOCTUHUIIAMH U
XOCTeJIaMU B CBOMIX IMOAbe37ax. Tak ke ero MOHsJIM M YYaCTHUKU pbhIHKA. "TlosToMy B
Caukr-IlerepOypre, rae OOJBIIMHCTBO MAJIBIX CPEACTB Ppa3MeEIeHUs TPAAUIMOHHO
pacrosiaraeTcsi B KOMMyHJIKaX MHOTOKBApPTUPHBIX JIOMOB, KAl OT HOBOBBEJIEHUS
pPa3pyIINTENbHBIX MOCTEACTBUNA. A, HalpuMep, B KpbiMy, T71e GOJBIINHCTBO XOCTEJIOB U
TOCTUHUI] PACIIOJIOKEHO B OTAEJIHHO CTOAIINX 3JAaHUAX, TOCTEBBIX JOMax M BUWJLIAX, HA
3aKOH OTpearupoBaJIk CIIOKOWHO", - mosicHuIIa TroprHa.

B PCT nmoauepkuBaioT, UTO MaJIBIX CPEJICTB pa3MellleHus U 6e3 TOro He XBaTaeT, U
OHU OueHb momoriu u B IletepOypre, u Ha UepHOMOpPCKOM TTOOepexbe, U B MOCKBe BO
BpeMs IIPOBEJEHU KPYITHBIX MEPOTIPUATHH, HATpuMep, YeMnumoHata Mmupa mnpo gpyroosry-
2018. 3aKkppITHE MAJIBIX TOCTUHUI], KOTOPbIE HE NepeBe/ieHbl B KUJIOU (POH/, IPUBEJET K
yXO/ly € PBIHKA MHOXECTBA OIO/KETHBIX OOBEKTOB pasMelleHus, Haubosee
BOCTPeOOBAaHHBIX TypHUCTaMU, Ipexaynpexaant B PCT.

IIpobaembl Ha mecmax

Bnanmenen rocreBoro soma B CBersioropcke bopuc baprdensn momydna
yBeJIOMJIEHHEe U3 IleHTpa cepTudUKaluu, IJie OH IPOXOJAWa Kiaaccudukaruio. OH
pacckasan, uro 1meHTpe ceprudukanuu OO0 "Kamumuunrpagckuii Ilentp "KauecTBo"
3apETUCTPUPOBAHBI 40 IIOXOXKUX TOCTEBBIX JOMOB, B KOTOPBIX PabOTalOT IIOYTH 270
cOTpyAHUKOB. "Bcero B KasimHUHTpazckoil 006JIaCcTH TaKuX OoTeJiedl Oosibilie 60 ¢ 00ImuM
YHCJIOM COTPYTHUKOB OKOJIO 600 uesioBekK", - ckazas oH "MHTepdakcy”.
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Baprdenpn cunmTaeT UYTO B3aKOH KacaeTcsi TOJIBKO OTeJed M XOCTEJIOB B
MHOTOKBAPTHPHBIX JIOMaxX, a TpeOOBaHUsA K TOCTEBBIM JIOMaM B OT/AEJbHBIX 3JaHUAX
HEeNpaBOMePHBI. "MoOU IOPUCTHI TOBOPAT, uTO KUJIMIIHBIN KOJIEKC HEe MMeeT OOpaTHOM
cwibl. VI3 3TOTO CyIe/iyeT, UTO TOCTEBBIE JOMA, KOTOPbhIE MOJIAl0T HA KjIacCU(pUKAIUIO C 1
OKTAODS, HE MOJIyJaT CBU/IETEIBCTBO, €CIU OHU PACIIOJIOXKEHBI B 00BEKTAX KUJIOTO (POH/IA.
Ho ecsit cBujteTeIbeTBO GBUIO MOJIYyYEHO paHee, a B MOEM CJIydae 3TO UMEHHO TakK, TO JI0
cepenrHbI 2021 rojjla Mbl UMEEM IIPABO Ha CylecTBOBaHHUE. Ilocjie 3TOTO MBI JIOJI?KHBI
IeperTH B KATErOpuio OOBEKTOB HEXKWIOro (oHAA, YTOOBI MPOAOJLKUTH pabory", —
IIO/TYEPKHYJI OH.

" BBIHYXKZEH ObUI TpeAynpeauTh CBOUX COTPYJHUKOB 00 YBOJIbHEHHU U
OCTAaHOBUTH OPOHHPOBaHHs Ha HOAOPbH, ceuac MbI TepnuM yObITKH. Kakum obpazom
pa3pbIBaTh OTHOIIIEHUS ¢ IapTHEpaMU - HeMOHATHO. CUTyalus KpuTHJyecKas, 3TO KaKoe-
TO HE3aKOHHOE MPUHYK/IeHNe K JINKBUIAuu OusHeca", - 106aBUI MpeAIIPUHUMATETb.

Baprdenpn pacckazan, uTo oOpaTWicAd K YIOJHOMOYEHHOMY IIO 3alllUTe IIpaB
npeanpuHuMarTenein KaiuHUHTpasCKOW  00J1acTH, TIpe/ce/laTesl0  KOMUTeTa 110
SKOHOMUYECKOU MOJUTHKE U PAa3BUTUIO HHPPACTPYKTYypbl KaTMHMHTPA/ICKON 00J1acTHOU
JIyMbI 1 MUHHCTPY KyJIBTYPHI U Typu3Ma o0s1acti. OTBETOB OH ITOKa HE MOJIyIHUJIL.

3aKOH O 3aIpeTe XOCTEJIOB B JKHJIBIX JIOMax ObLI MOANHKCAH Ipe3uzieHToM Pd
Baapumupowm IlytuneiM B ampesie 2019 roaa. CorsiacHo mompaske B cT.17 KuiuniHoro
KOJIeKca, "KHUJI0e IMoMellleHre B MHOTOKBAaPTUPHOM JIOMe He MOXKET MCIIOJIb30BaThCA IS
MIPEJIOCTaBJIEHNUsI TOCTUHUYHBIX YCIyr . Temepp OTKDPHITH HOBYIO OpPTraHU3AIUIO II0
IIPEeI0CTABJIEHUIO0 TOCTUHUYHBIX YCIYT MOKHO TOJIBKO B CYIIIECTBYIOIIEM HEXKUJIOM (POH/IE,
11160 0OPMUB IIEPEBOJ, JKUJIOTO TOMEIIEHUS B HEXKUIIOE.

https://www.interfax.ru/russia/680776

B MockBe xocreabepaM OOBACHWIH IMOPAAOK IIEPEBOJA XOCTEJI0B B
HEKUJIble IOMENeH A

PazpacHenus nanu B ynpasiieHuu Pocpeectpa mo MockBe U JiemapTaMeHTe
TrOpPOZICKOTO NMYIIleCTBa.

HamomHuM, 4TO 1 OKTAOpPSA 2019 TOZA BCTYNWJI B CHJIy 3aKOH, 3alpeniaroliui
pa3MelleHre XOCTeJIOB U MHUHU-TOCTHHHI] B JKUJIBIX IOMEIeHUSAX MHOTOKBApPTHUPHBIX
JIOMOB.

Tenepb OTKPBITb HOBYIO OpraHuM3alvIO IIO IIPEAOCTABJI€EHHIO T'OCTUHHWYHBIX YCJIyT
MOKHO TOJIBKO B CYHIECTBYIOIIIEM HEXHNJIOM (bOHﬂe, 160 IIEPEBECTHU KUJIOE IIOMELIEHUE B
HEXHUJioe.

"Ecnu panbiiie cOOCTBEHHHUKY IIE€PEBOIMMON KBApTHUPHI TPeOOBAJIOCH ITPOBECTU
ob1ee coOpaHUe BJIa/IE/IbIIEB KBApTUP B JIOMe TOJIBKO B CJIydae, €CId IPH TepeBoje
IUIAHUPOBAJIUCH PAbOTHI, 3aTparuBaloIye 001IIee UMYIIECTBO, TO TEIIEPh BHE 3aBUCUMOCTH
OT IUIAHUPYEMBIX PabOT JJIs mepeBozia B HEXKUJION (OH/I COOCTBEHHUK JOJIKEH ITPOBECTU
ob1iee cobpaHue, 4TOOBI MOJIYYUTHh COIJIaCHe APYTHUX COOCTBEHHHKOB J0OMa Ha TEPEBOJ
IIOMEIeHNUsI B HEXuaoe', — OTMETWI TIJlaBa JelapTaMeHTa TOPOJICKOTO HMYIIeCTBa
Makcum T'aman. OH 706aBUJI, UTO COOCTBEHHUKH XOCTeJIa TeNepb JOJIKHBI IOJIYUUTH
MUCbMEHHOE cOIJIache Ha MepeBO/i MOMEIeHNs OT KaKJ0T0 BJIa/IesIblla BceX TOMeIleHUH,
CMEXKHBIX C IIEPEBOIMMOIA.

"Takre Mephl ITO3BOJIAT HE JOIYCTHUTh HapyIIeHHe IIPaB U 3aKOHHBIX HHTEPECOB
coOCTBEHHUKOB KBapPTHUP, IIPOKUBAIOIINX B HEMIOCPEACTBEHHOU OJIM30CTH C IIEPEBOTUMBIM
moMeleHuemM"', — moauepkHya ['aman. OH 700aBWJI, YTO JJIA IIEpPEBOJiIa XOCTesia B
HEXXWION (OHJ TIOMeIleHne JIOJDKHO OBITh O000pYyZ0BAaHO OTAEJBHBIM  BXOJIOM,
HETIOCPE/ICTBEHHO II0JT HUM HE JOJDKHO OBITh JKHJIBIX IOMEINEeHUH, OHO He JOJIKHO
HCII0JIb30BaThCS B KAUECTBE MECTA IOCTOSHHOTO ITPOKUBAHUS.
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B cBow ouepesb, B CTOJHMYHOM Pocpeectpe YTOUHMJIM, YTO IIOCJIE IIPUHATHS
IIOJIO’KUTEILHOTO PEIIeHUs] O TIEPEBOJiE JKUWJIOTO IIOMEIeHHus B HEXWIon (oH/, B
BEJIOMCTBO IIOCTYIIAeT JIOKYMEHT, Ha OCHOBE KOTOPOT'O BHOCATCSA M3MeHeHUs B EnHBIN
rocymapcrBeHHbIN peectp HeaBmkumoctu (EI'PH). "B To ke BpemMsi cOOCTBEHHHUK
IIepPEBEIEHHOTO 00BEKTa MOKET 00PAaTUTHCA B JIIOOON U3 CTOJIMYHBIX IEHTPOB TOCYCIYT C
JIOKYMEHTOM, ITO/ITBEP>K/IAIONINM TI€PEBO/I, IPUHAIJIEKAIIEN eMY JKUJION HEIBUKUMOCTU B
HEeXXWIylo. B TakoMm ciryuae cpok BHeceHus usmeHenuid B EI'PH cocrapiseT ceMb paboumnx
JIHEH'", — MOTUEePKHYJI TJIaBa CTOJIMYHOTO yiipaBiieHus Pocpeectpa Mrops MatiziaHoB.

On I[O6aBI/IJI, 4qTo AJIA OTKPBITHUA HOBOH T'OCTHHHIIbI nJIn XOocCTeJsia
IpeANpUHUMATE/IA TaKXe MOT'YT ape€HA0BaTb 'OPOACKYIO HEABUXKHUMOCTD.

https://www.tourismsafety.ru/news one 2809.html

B KastmHuUHIpaje cyj 3aKpblj XOCTeJI B MHOTOKBAaPTUPHOM JiIoMe

B KasmuHuHTpasie cyn 3alpeTusI IeATeIbHOCTh XOCTeIa B MHOTOKBAPTHPHOM JIOM€e
Ha yaune IlogmonkoBHmka IlosoBma. O6  3ToM  cooOmpaer — IIpecc-ciry»kOa
KanuauHTpaickoro 061aCTHOTO cyza.

B MocKOBCKUH pallOHHBIN CyZ] 00paTUJIach »KEHINHA C MPOChOOH 3aKPHITh XOCTEI,
KOTODBIA PpAacHoJIOKUJICS Ha IEPBOM 3Ta)ke MHOTOKBAPTHPHOTO JIOMa, TaK Kak
HCIIOJIb30BAaHUE KBAapTHUPHl B KadecTBe OO/PKETHON TOCTHHHIIBI B JKUJIOM KOMILJIEKCE
HapYyIIAaeT IIPaBa ero KuTejeu.

«OTBeTYNKH HCKOBbIe TpebOBaHUSA He IMpHU3HaIW. HacraMBaid, dYTO CHAOT
KBapTHPY B apeH/Iy OJHOMY KBapPTHPOCHEMIIIUKY, a HE OKa3hIBAIOT TOCTUHUYHbBIE YCIIYTH»,
— TOBOPUTCS B COOOIIEHUH.

MOCKOBCKHUHM paWOHHBIA CyJi OTKasaJ B YJOBJIETBODEHHHM HCKa, yKa3aB Ha
HEJIOCTATOYHOCTh J0Ka3aTeJIbCTB M0 HCIIOJIb30BAHUIO KBAPTHPHI B KauecTBe xocTesa. He
COTJIACHBIIKCH C PEIIEeHUEM Cy/a, *KeHIMHA o0paThjiach ¢ anesUIsSIMOHHON »Kajto00H B
KanuauHrpasickuii 06J1acTHOH cy/I.

B xone cynebHbIX pa30UpaTebCTB Cy/ CChUIAJICA TaK:Ke U Ha MOMPABKU 17-U CTaThU
7KK PO, rie ckazaHo, 4TO UCIIOJIb30BaTh KBAPTUPY B MHOTOKBAPTUPHOM JIOM€e B Ka4ecTBe
xocresia 3amnpemieHo. «V3 aHanu3a NpUBEJEHHBIX BBIIIE IOJIOKEHUH CJIelyeT, 4To,
HECMOTPS HA TO YTO JIEUCTBYIOIIEE /10 1 OKTAOPS 2019 roJia JKUJINITHOE 3aKOHOAATEIHCTBO
HE COZleprKasio IIPAMOrO 3alpeTa Ha pasMellleHUe X0CTeJla B MHOTOKBAPTUPHBIX JOMAaX ...
ero /eATeJbHOCTh MPOTUBOPEYUT Kak 4yacTu Tperbed craThul 288 I'K PO, Tak u uvacru
BTOpOI craThu 17 KK P®», — muTHUpyeT OTBET CyAeOHOM KOJIJIETUH Mpecc-cIy»k0a.

JKenmynHa gokazasjia, UTO B KBAapTUpPE pasMemajicss HMEHHO XOCTeJ, Haujs
0o0bsiBJIeHUsT B UHTepHeTe. Takke JKUTEJN MHOTOKBAapTHPHOTO JIOMa MOATBEPAWJIHM, UTO
JKUJIBIBI IIOCTOSTHHO MEHSIOTCS, BEAYT ce0s MIyMHO, MyCOPAT, HEIIEH3YPHO BBIPAXKAIOTCA,
pacnuBaIOT CIUPTHBIE HAMUTKU. B pe3ysibTaTe 00JIACTHOU CyZ 3allpETUJI HCIIOJIb30BaTh
KBApTUPY B KauecTBe XOCTeJa.

Kak panee coobman PBK KanunuHrpaz, B okTs0pe 5TOT0 ro/ia Biajesel] rocTeBoro
noma «Jlom ckazounuka» bopuc baprdenns noayumns paccbiky OT MUHIKOHOMPa3BUTHUA
P® ¢ TpeboBaHUMEM IPEKPATHUTH AEATETHLHOCTH TOCTEBOTO JI0OMa B CBA3U C IIOMPAaBKaMH,
BHeCEeHHBIMU B JKMniHbli Kogekc. Beero B KamuHUHTpaAe 25 XOCTENIOB, OOJIBITUHCTBO
13 KOTOPBIX COOTBETCTBYET TPeOOBAHUAM HOBOTO 3aKOHOJIATebCTBA. Kak HOBBIN 3aKOH
MIOBJIMSIET HA KAJIMHUHTPA/ICKUX IIPeAIIpUHIMAaTe e, paccKa3aau 9KCIEPTHI.

https://kaliningrad.rbe.ru/kaliningrad/18/10/2019/5daga1119a 8boc19460
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6. HnmepecHoe 0.1 omeasepos

Ca0oTask COTPYIHUKOB: Kak yoepeub OU3HEC OT IIoTEPh

Caboraxk — 3TO HapylieHHe pabodero mporecca. B OOJIBIIUHCTBE CIydaeB OH
IIPUBOJIUT K IMOTEPSAM: COTPY/THUKOB WU (PMHAHCOBBIX CPEJICTB.

I[Io cratuctuke 1eHTpa mpoTuBojeiicTBui0 Kubepyrpod CERT, okomo 47%
IIOCTPA/IABIINX OT caboTaka (PUKCHPYIOT ymiepOd B pazMepe /10 500 000 IpH (OKOJIO 20
000 J0/1apoB). A ecATast 4acTh KEPTB caboTa)ka TepsET U BOBCE TUTAHTCKUE OO/ KETHI:
Tak 9% KOMIIAaHUH B pe3yJbTaTe HapyIIeHWH pabodyuX IIPOIECCOB COTPYIHUKAMH
IIOTEPSUIN OT 1 0 5 MHJUIMOHOB JIOJUIApOB. A 2% opraHM3aluy JIMIIHJIUCH Oojiee 10
MUJLJTUOHOB JI0JIJIAPOB.

Ocmanosumcs nodpobHee Ha cabomadice 8 20CMUHUYHOU cpede.

Hapymenue pabodero Imporecca MOXHO pPas3ZieJIuTh Ha YMBIIUIEHHOE U
HeyMBbINIJIeHHOe. [[j1s1 TOro, 4TOOBI OIpENeINTh €ro BHUJl, PYKOBOAUTEII0 HEOOXOAHUMO
OTBeTUTH (B IEpPBYIO ouepenb, cebe) Ha Bompoc: «IIpomucaHbpl W HACTPOEHBI JIU BCe
nporeccol?». Coryiacutech, eciay IpollecC He ONKCaH, TO U Hapymarb Hedero. Korza
3aZlaHus O3BYUYHBAIOTCA YCTHO, KaKABIH PAOOTHUK ITOHUMAeT €ro I0-cBoeMy. Takike
YacThl CJIy4yau, KOTJla Ha O0BEeKTax IOAYHMHEHHBIE CJIEAYIOT 3aBeIeHHOW Ha 00BEKTe
IIPAKTHUKE, T/Ie Y KAKIOTO CBOE TOHUMAaHUE «XOPOIII0/IJIOX0», «TPA3HO/YnUCTO». IloaToMy
OYeHb BaXKHO, BHEJIDUTDH CTAHAAPT OIIEHKHU KaXKA0T0 Impolecca. Ecu IpoCcThIMU CJIOBAaMH,
TO HEOOXOJHMMO BIHCATh IMOHATHBIA ITIA0JIOH BBITIOJHEHUS PAOOTHUKOM ero (QyHKIUH.
Torga pabOTHUKY He HY:KHO €Ke/THEBHO BBIOMPATh U3 MacChl BapHaIllil OIpesesIeHHbIN
aJiropuT™M JedicTBuii. Kak mpaBumiio, y KaKAOTO COTPYAHUKA €CTh 5-06 CHTyalui, ¢
KOTOPBIMHU OH CTQJIKHBAETCS eeAHeBHO. IlomaroBo 3aduKCHUpPOBATh UX HE TaK YK H
CJIOKHO.

HeymvluwnenHniil cabomansic

Heyw™mpinuieHHBIH caboTak MeHee OIaceH, YeM CIUIAaHHPOBaHHOe HapyuieHue. Kak
IIpaBUJIO, OH BO3HUKAaeT B cUTyanusax He3HaHus. COTpPY/IHUK olacaercsi MOCJEACTBUMI
CBOUX pEIIeHUH, TaK KaK He YBEPEH B IPAHUIAX CBOUX IOJTHOMOYUHN U B TOM, UTO Oy/IET,
eci 0OCTOATENTBCTBA CKJIAABIBAIOTCA 3a IIPeJleJIaMU IPOMMCAHHBIX (MJIM O3BYYEHHBIX)
CUTyalNU.

[Tpobsiema pemiaercss JIOCTaTOYHO IIPOCTO: HEOOXOJUMO TIIOHATH YPOBEHD
KOMIIETEHTHOCTH YeJIOBeKa Ha 3aHMMaeMOHM UM JOJIKHOCTH. i 3TOro U HeOOXOAMMBI
CTaH/IAPTHI: KAXKABIU COTPYAHUK JI0JKEH IOHUMATh, KAKOW 00beM paboThI €My IIPEJICTOUT
BBIIIOJIHUTHh U OOBEKTHUBHO OIEHUTDh MOXKET JIM OH C/eJIaTh 3TO KAa4eCTBEHHO.

Korza Bce ajiropuT™Mbl IPONUCAHBI, CTAHOBUTCSA OYEBUHBIM U TO, Yer0 HE XBaTaeT
COTPYAHUKY. EC/IN ecTh HeIOCTAaTOK HABBIKOB WJIM 3HAHUU, 3HAUUT €ro MOXKHO OTIIPaBUTH
Ha KypChI WK OOYIUTh CAMOCTOSITEIHHO.

Ymvuuwnennwtit cabomadic
ITOT BUJ caboTaka oIlacHee, TaK KaK OH IPOJIyMaH, ITOJATOTOBJIEH, CKPBIT.

B sTOM ciTydae COTPYZIHUKU CO3/IAIOT CBOIO CHCTEMY BHYTPEeHHEH Koppymniuu. Miu
’)Ke UM y/oO0HO paboTaTh, «HE 3aMOPAYUBAsICh» C JIUIIHUMH OTYEeTaMU U JIaHHBIMHU,
JIOTIOJTHUTETbHBIMU  (ukcanuamMu. Korma Mbl, Kak ympapjsdioias KOMIIAaHUsS, YTO-TO
aHAJU3UPYeM, HaM BaKHBI II0Ka3aTeIN U3 Pa3HbIX NCTOYHUKOB, KOTOPHIE COMIOCTABJISAEM,
YTOOBI TMOJIyYUTh IEIbHYI0 KapTHHY. MHOTUM COTPYZHHKAM OTKPDOBEHHO HE HPABUTCH
3aroJyiHeHue 0T4eToB. OHU HAaXOAAT PA3/INYHbIe IPUYUHBI: HE YCIIeJI, «3amapa», 3a0bL1, He
paboTas UHTEPHET U T.J.. 3HAKOMO, /1a? To ecTh, OHU BBIOUPAIOT CBOE JIMYHOE y100cTBO. 1
BTOPOH TMOJIBH/T YMBIIJIEHHOTO caboTaka: KOrjla pabOTHUK MMeEET IMEePCOHATbHbIE HJIIU
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JAE€HEXHbIE€ BbIT'O/JbI. ITO TaK Ha3bIBAEMBIE «JIEBBIE» IIOCEJIEHUS HJIN anrpel‘/’mm, KOorjga HEeT
ydeTa IIpOBEAEHHBIX onepaunﬁ.

ITemp Cmosinos, ynpasasrowuii omeaem cemu Ribas Hotels Group

A Bcerma mporry, 4ToObl MeHA HHGPOPMHPOBUIM O KKAOU HEOOXOIMMOCTHU
anrpeia ot roctsi, — TOBOPUT YIIpaBJstomui roctuauiiei cetu Ribas Hotels Group Iletp
CrosiHOB. — Ilopoil censATcsA «OIBITHBIE» MOCTOSIBIIBI, KOTOPblE M3HAYAIHHO IOKYIIAIOT
caMbIi JIENIEBBIN HOMEDP U IO MPHE3/ly HAUMHAIOT «HAXOAUTh» JOBOJIBHO CYOBEKTUBHBIE
IPUYUHBI /IS TlepecesieHuss B Oosiee jmoporoil Homep. Pasymeercs, 3To He MaccoBas
CUTyalluis, a — HWHAUBUAyAJIbHblE cjaydau. M He Hy)XHO HCKJIIOYATh CJIydad, KOTrJa
JefiCcTBUTEIBLHO Oar Ha cropoHe otensA. K nmpumepy, y Hac ObUI cay4yail, KOTrZla B HOMepe
kaTeropuu «CraHmapT» OBUIO yKa3aHO HaJW4YHMe ABYCIAJIBHONM KpOBaTH. A Ha Jiejie B
HOMepe Obuia mostyTopHasA. Mel y3Haiu 00 5TOM y:Ke KOr/ia TocTh npuexasn. Okasaioch,
YTO BO BpeMs 0OHOBJIEHHA MeOeTu U3 12 HOMEPOB B TPeX HOMEPAX OCTAJINCH MOJIyTOPHbBIE
kpoBatu. To, YTO He BHECJIU 3THU MapaMeTPhl B OIMCAaHHE HOMEpa, OBLJIO MOJIHOCTHIO
Hallleld OIUIONIHOCTBIO, C KOTOPBIU MBI TYT K€ COIJIACUJICh U MPEAJI0KUIN TOCTIO APyTOr
HOMep.

Kax 6opomubcs ¢ ymvlurieHHbIM cabomadicem compyoHUKO8

C yMBIIIIEHHBIM caboTa)keM OOpOTHCS CJIOXKHEE, IIOTOMY YTO €r0 CKPBIBAIOT. JTO
mejiasg cxeMa, B KOTOPYI, KaK IIPaBWIO, 3aMellaHbl COTPYOHUKH €3 Pa3HbBIX
JlellapTaMeHTOB.

[To HeyTemIWTeNbHOU cTAaTUCTUKe Oojiee B 30% ciydaeB O HeIPaBOMEPHBIX
JIEUCTBUAX COTPYAHHUKA IO OTHOIIEHHWIO K KOMIIAHUHM 3HAET OIpefieJIeHHbIEe YJIEHBI €ro
okpy:keHusA. [IToMHUM, YTO 5TO BeChbMa yCpeIHEHHbIE JaHHbIE, HO /I MOJTHOTHI KapTUHBI
BCe K€ TPUMEM K CBEJEHHIO, UTO OKOJI0 U3 YHCJA IOCBAIIEHHBIX B IUIAHUPYEMbIE
IIPOBOKAIUHU, OKOJIO 65% COCTaBJIAIOT KOJUIETH 3JIOYMBIIIJIEHHUKA; 20% — Apy3bs; 14% —
ceMbsl.

BospMmeM k mpumepy, 3acejieHHE TOCTe, KOTOpOe He MPOBOJAT IO «IlIaXMaTKe» U
He OTPaKalOT B JIOKyMeHTax. DTO TaK Ha3blBaeMoe «JIeBOe IlocejieHue». B aroul cxeme
y4acTBYIOT JIBO€: aJMHUHUCTPATOp U TOpHUYHAA. Bor oHum u BxoaaTr B Te 65%. Eciau
aQIMUHUCTPATOP JleJlaeT 3TO, MHpeJIBApUTEJIbHO He JAOTOBOPUBIIUCH C TOPHUYHOU, TO
3JI0yTIOTpeOIeHre OUeHb JIETKO BBISABUTh. MBI 3HaeM, UTO HOMep ybupaercs IIpU BbIe3Jie
rocts u3 oresia. Eciu Kakoi-To u3 HOMepoB ObLT YOpaH IMMOBTOPHO XOTS IO JIAHHBIM B HETO
HUKOTO He 3aceJisijid, Mbl IOHUMAaeM, UTO B HOMepe IIPOUCXOAUIJIO HEYTO, UTO MPUBEJIO K
HeoOxoamMocTu yoopku. ITpocToii onpoc TOpHUYHOM, KOTOpasi OblIa HA CMEeHE MTHOBEHHO
MIPOSICHSIET CUTYAIUIO.

Eme oauH M3 WHCTPYMEHTOB KOHTPOJIA U OOPBOBI ¢ caboTakeM — CTPOTHH yder.
BriBasn cirydau, KOT/Ia TOCTU YTO-TO CJIOMaJIM B HOMepe, a TOpHUUYHAs He OOHapyKuia
BTOTO IIPU SKCIIPECc-0CMOTpe HOMepa IIpu ux Belesjie. [locse kaxaoi yOopKy ropHUYHASA
OTMeYaeT, Kakoi BH, yOOPKH OHA c/esiajia: CTaHAapPTHBIN, TOBTOPHBIH, IO MPOCh0e rocTs
WJIN TI0CJIe peMOHTa. Tak Mbl TOHUMAaeM IPUUHHY U 11€JIeCO00pa3HOCTh €€ JeUCTBUH.

Yuer nmomoraer BCKPBITbH 0oJieBbIE TOYKH, BHUMATEJIbHO UX OCMOTPETb U IIPUHATDH
IIPpaBUJIPHOE PEIIE€HHE II0 UX YCTPpAaHEHUIO. KOHe‘-IHO, Yy CTpOroro BeJaeHuda ydera €CTb U
Apyrad CTOpOHa MeJdaJid — MOXXHO MH3JIMIIHE 3arpy3uTb COTPYAHHKA 3allOJIHEHUEM
OTYETHOCTH, YTO TOXKE IIJIOXO.

UToObl MOHMMATh TOHKYI TpaHb MEXAY HEOOXOAWMBIM YPOBHEM YyuyeTa H
TOTQJIHHBIM KOHTPOJIEM $I MPAKTUKOBAJI CJIEAYIOIEee: BBIJIEJISI HAa PabOTy C KaKABIM
COTPY/ITHUKOM OJIH pabouuii 1eHb, B T€UeHHE KOTOPOTO BCE BpeMs HaXOAUJICA ¢ HUM. BbLn
CTOPOHHUM HaOJo/1atesieM: (GUKCHPOBAJI, KaK OH BBIMOJHSET CBOIO pabOTy, HA UYTO
3aTpavynBaeT BpeMs, — JieauTcsa onbIToM 1. CTosIHOB, ynpaBisoomui oteneMm cetu Ribas
Hotels Group. — 3aTeM MbI COCTaBHJIN KapTy €ro pabodero JIHsA, ONMPEAEIUIN €ro MUKU U
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ypoBHU cnaza. llesb: 9TOOBI s MOJMYyYMJ MakKCUMyM HHGOpManuyd O ero pabore u
pe3yJIbTaTax, a OH ObLT MUHUMAJIBHO 3aTrpy’KeH, OTUUTHIBASICH IIEPEI0 MHOM.

JlommycTuM, S MaKCHMAaJIbHO Pas3TPy3UJI CBOETO JIMHEHHOTO pabOTHUKA, KOrJa B
oTesie 3ae3/-Bble3/l. HuKorgma B 9TOT MEPUO/ S He 3BOHIO U HHUYETO He BBIACHS0. Mo
3BOHOK MOJKET OTBJIEUb, OHH IIOCTaBAT HEIPABUJIbHBINA IPUOPUTET B CBOEH paboTe, UTO
IIpUBEET, KaK MUHHUMYM, K CHI)KEHUIO IPOAYKTUBHOCTH. IJIaBHBIM WX IPUOPUTET —
IIOCEJIUTh TOCTS W MOJIYYHTh OIUIaTy. EC/IM s TO3BOHIO M HAYHy CIIPAIIUBaTh JTaHHBIE
OTYETOB WJIN IUGPHI 110 TEKYIEH 3arpy3Ke, a/IMUHUCTPATOP HAYHET PaCIbUIATHCSI U HE
cpaboTaeT 3 HEKTUBHO HU CO MHOH, HU C TOCTEM.

meHHO mO3TOMY KpaliHe Ba)KHO, UTOOBI PYKOBOAUTEJh MOJIPOOHO H3YUHUJ BCE
Ipollecchl Ha CBOeM O0BeKTe M B paboTe CBOUX IMOJUUHEHHBIX. DTO IIOMOXKET €My
6e30mnO0YHO OPUEHTUPOBATHCA B TOM, KOT/a, I/le, OT KOTO U B KaKOe BpeMs COTPYIHUK
MOKET /IaTh UCUEPIIBIBAIOILYI0 HHMOPMAIUIO.

Cayuau ymvlurnenHo20 cabomaoica

Camas Oosiplllasti CTaThsl PAcXOJ0B BO MHOTHX OOBEKTaX — 5TO 3apIiuiaThl. Kak
IIPaBUJIO, UMEHHO Ha 3TOUM KaTErOPUHW PYKOBOJUTEJH IIBITAIOTCS COKPATUTh PACXOJIbI.
CooTBeTCTBEHHO, COKPAIIAIOT 3apILIaTy.

Ecmv 0sa sapuanma paszgumus coobimuii:
- PabGoTHUK J0Ka3bIBAET CBOIO IIEHHOCTH U MIPOCUT OOJIBIIYIO OILIATY TPYAA.

- COTpyZHUKHU COIJIANIAIOTCS HA TO, YTO IPEJIaraioT, HO CaMOBOJIBHO CHUIKAIOT
YPOBEHD CBOEH OTBETCTBEHHOCTU M 3(P(HEKTUBHOCTH HA MecTax. ITO vyacTas IPaKTUKa U Ha
CE30HHBIX U KPYTJIOTOUYHBIX 00BbeKkTax. Hampumep, OHU MOTYT COOOIIUTh, UTO 32 HEKYIO
JIOTIOJTHUTEIbHYIO ycayry (OacceifH, BHeouepe/lHass CMeHa Oelbs W JIp.) HEoOXOIHUMO
JIOILJIATUTD, XOTSA YCJIyTa WK MPOIeAypa BHECEHA B CTOUMOCTh HOMEDPA.

Kax npasuwivHO HAKas3svleams 3a cabomavic?

Cucrema HakasaHus IUIOX0 paboraer. Eciu 7arh 4YesoBeKy a/IeKBaTHYIO
aJIbTePHATUBY 3JI0yNIOTPeOIEHUAM, ¢ OOIBIION /1071l BEPOSTHOCTHU OH BHIOEPET 3aKOHHYIO
aJIbTEPHATHUBY.

A BCerga CpaBHHBAIO npospaquH?I YU€T, MHCTPYKIHUHN C IIPOKEKTOPOM. Hpome
BCETO IIPpOBOpAYMBATh COMHUTEJ/IbHbIE [JEJIMIIIKH, KOTI'Za <«TEMHO»: HE€ BCE JaHHbIE
BHOCATCA, €CJIK WU BHOCATCA, TO HEPETryJIApPHO. 9TO IIOpOXKAAa€eT TEMHbIE IIATHA,
HEOCBEIIEHHbIE 3aKOYJIKU, I'TI€ MOXKHO IIPUIIPATATDb MEJIKHE «JIEBbIE» ITOCTYIIJICHUA.

OnHako, Korjia MOAYMHEHHbIE BBIIOJIHAIOT CBOIO PaboOTy J106pOCOBECTHO, OCTpee
pearupyioT Ha HENMOPAAO0YHbIE JIeHUCTBUSA KOJUIer. Y HUX BO3HUKAET BIIOJIHE OIPAB/IAHHOE
HEeJIOBOJILCTBO. 1 OHM caMu HOpOHM IIpeceKaioT 3JI0YyNOoTpebsieHusA, — IMOoJYepKUBAET
YIPABJIAIOIINN.

Bxatouume npoxcexmop

[TosTOMYy BKJIFOUAHNTE «IIPOXKEKTOpP»: CO3/laBaiiTe HEOJIATONPHUSTHBIE YCJIOBUS JJIS
00pa3oBaHUsA «TEMHBIX YTJIOB».

KoHedyHO, HY>KHO OBITh TOTOBBIM U K TOMY, UTO IIPH SIPKOM CBETE «IIPOKEKTOpa»
HEKOTOpPBIE COTPYAHHUKH OTCEIOTCS CaMHM, IIOTOMY YTO IIOHUMAIOT — HE CMOTYT OoJiee
3JIOYTIOTPEOIATH CBOUM ITOJIOKEHUEM.

HaxasrsiBaTh HET CMBbIC/IA. JIque MOTHUBHPOBATDb HA YTO-TO XOpoIIee. HYCTB Jiyduie
COTPYAHUKH PpPa3BUBAIOTCA 6J1ar0/1apﬂ HPOHYMaHHOfI CHUCTEME MaTepHaJIbHOﬁ HNJIN
HeMaTepHaJIbHOfI MOTHUBAKH.

https://hotelier.pro/personal/item /sabotazh-sotrudnikov-kak-uberech-biznes-ot-

poter/
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OTr mnepcoHasa A OPUTAHCKHUX apPUCTOKPATOB J0 MEHEIKEpPOB B
Marriott, Louis Vuitton, Accor Hotels: 0 BO3HUKHOBEHUH U Ppa3BUTHHU
HHIYCTPUHU rOCTENPUHUMCTBA

CraTucTUKa TJIACUT, YTO TOYTH 40% BBIIYCKHUKOB BY30B He paboraioT I10
creraabHOCTH. B uem mpobGsiema? B sieHH, HempaBUMJILHO BBIOpaHHOU mpodeccuu, B
HEBOCTPeOOBAaHHOCTH BBIOpaHHOTO HampabiaeHusi? Jla Bce BMmecte! Ho wuarmme Bcero
CTy/IEHTaM CKYYHO YYHUTbCs, BEAb OHHU OIIYIIAIOT BCI0 PYTUHHOCTh M HEAKTYaJbHOCTb
nporecca. OKpPy»KalOT UX CTapble MapThl, KOTPEMOHTUPOBAHHBIE» CKOTYEM YUEOHUKU C
nHdopMmanuenn n3 XX BeKa U CKydHbIe IpenojiaBaTesiv, Ha JIEKIHUIX KOTOPBIX IIPOCTO
3aKpBIBAIOTCA TIJia3a. /[eHCTBUTENbHO, XOUEeTCA JIU BHHUKATh B CyTbh, €CJIH OOBEKTUBHO
MMOHUMAEIIh, YTO 3Ta HHGOpMaIuA B paboTe He npuroauTca? Jla u Hanercs i pabora..?

A Temnepb Ha MUHYTY IIPEJCTaBbTE, UTO CTYAEHTHI 00€/IAI0T B PECTOPAaHE C BHOM Ha
JKeneBckoe o3epo, mpuoOperas Ha 00e/l He COCHUCKY B TeCTe, a PaBUOJIU, TEJATHHY,
dopesb. Ix koMHaTBI KOM(pOPTHO 00YCTPOEHBI, TAM JIOCTATOYHO MECTA, JIJIS TOTO YTOOBI
YYUTHCSA B IPOBOJIUTH CBOOOHOE BpeMs. JIEKIIMK YUTAIOT MPENOaBaTeH, KOTOPBIE TOPST
cBOUM JejioM. VX IIpakTHKa MPOXOAUT BO BCEMHUPHO HM3BECTHBIX OTEJIAX, OyTHKaX,
pecropanax. /lymaere, ckazka? Het, camas, 4TO HU Ha €CTh, PEAJIbHOCTB!

Peub moiizierT 0 Tako# MOMYJIAPHOMN U, Ka3aJI0Ch ObI, HOBOI IIpodeccuu — MeHeKep
WH/yCTPHU TOCTEIPHUUMCTBA, KOTOPYIO0 MOKHO MOJIYYHTDh B IIBEHIIAPCKUX YHHUBEPCUTETAX,
takux Kak Glion u Les Roches. Ha camom zieste ncToku 3Toi MpodeCcCHy UMEIT BEKOBYIO
HCTOPHIO, HO 0COOYIO MOIYJIAPHOCTH OHA MOJIyJIHJIa HE TaK JAaBHO.

Hemnoro HCTOPpHUH: KaK BOSHUKJIA U pa3BUBaAJIaCb NMHAYCTPHUA I‘OCTerI/II/IMCTBa?

C Tex IIOPp, KaK 4Y€JIOBEK CTaJlI CyII€CTBOM PpaAa3yMHBIM, W BO3HHUKJIN II€PBbLIE
OUBHUJIN3all1H, IIOABHUJ/IMCb U COIIMAa/IbHbI€ KOHTAKTDbI. y KaX10To0 IVIEMEHU, YV KYJIbTYPhI, a
IIOTOM Hu 'y Ka)KI[Oﬁ Haolyd IIOABJIAJINCH CBOHU O6bI‘-IaI/I, Tpaauunuu, KOTOPbIE
PErJIaMEHTUPDOBAJIN IIPpHUEM rocrer. IlosBisaiics O6IllerI/IHHTbII‘/JI ITHUKET, II10JIb30BaATbCA
KOTOPBIM OBLIO IIPOCTO KU3HEHHO HeO6XO,Z[I/IMO. O,Z[HO HEBEPHOE [ABUXEHHNE, OJUH
C]Iy‘—IaIL/'IHI)IIL/'I 2KECT, 1 Ballie IIOBEAECHUE MOXKET OBITH pPaCO€HEHO KaK HGYBa)KeHI/Ie!

Hcroku mHAycTpum rocrenpuuMcTBa uayT eumle us [IpeBHeln I'perum u JIpeBHero
Puma. ViMeHHO TaMm, ellle BO 2-M BeKe JI0 Halllei 3PbI, y2Ke ObLJIN XOCITUTEYMBI, B KOTOPBIX
MOTJII OCTAaHOBUTHCS TOPTOBIBI U3 JAPYTHUX 3€Mesb, OpoAsdYre apTHUCTHl M CTPAHHUKH.
ITosxke, yxe B 10-11-M Beke, B EBpone u Poccuu mosIBUTUCH TTOCTOSIIBIE ABOPHI. DTO OBLIIH
IIPUMUTHUBHBIE OTEJIU TOTO BPEMEHH, B KOTOPBIX MOT OCTAHOBUTHCA KTO-YTOJHO.

EcTecTBEHHO, B TaKUX «OTeJAX» Bcerga paboTan o0OCITy:KHUBAIOIIUN IepCOHAI.
Hurze He OBLIIO MIKOJ U UHCTUTYTOB, KOTOPHIE MOTJIM OBbI MPEMJIOXKUTh 00yuenune. Ho B
1893 roxay B IlIBeiiniapuu OTKpbLIACH MEPBAs IIKOJIA, T/le HaYaau 00ydyaTh TOCTHHHYHOMY
neay. K Tomy MOMeEHTY B 3TOH CTpaHe CyMeJIM IOCTPOUTH IIMKAPHbIE TOCTUHUIIBI JIJIA
€BPOIIENCKUX apHUCTOKPATOB, MMO3TOMY U OOCIY>KUBAIOIIHI MepPCOHA JOIKEH ObLT OBITH
CIenraJIbHO 00yU€eH MPUHUMATh BHICOKOIIOCTABJIEHHBIX rocTeil. CTOUT JI TOBOPUTH O TOM,
yto B llIBeliniapuio, mocjie TaKux MPUEMOB, apPUCTOKPAThI CTAJIU OTIPABJIATH HA O0y4YeHHe
CBOUX IIOPThe, KOHChEPIKel, IIIBeN1apOB, TYBEPHAHTOK?

ObOpaszoBanue B cdepe TOCTEIPUHMCTBA IIOCTEIIEHHO pa3BUBAJIOCh, W Ha
CETOTHAIIHUN JeHb CTAJIO 3JIUTHBIM U JIOBOJIBHO BOoCTpeOoBaHHBIM. O0ydasch mpodeccuu
MeEHe/>Kepa NHAYCTPUHU I'OCTEIIPUKUMCTBA, CTYACHTDBI I10JIYy4alOT HE€HHbI€ HaBbIKH O6H_leHI/IH
C KJIMEHTAaMU. C(bepa Typu3Ma U I'OCTHUHHUYHOTI'O 6H3Heca C KaXX/JIbIM I'OJO0OM YJIy4Illa€TCAd,
IIPUMEHAIOTCA HOBBIE KOHIECIINWKW PA3BHUTHA, HO OCTA€TCA HEHM3MEHHBIM OAHO: KJIMEHT
XO4YeT 4yBCTBOBATb Ce6${ AOPOTrUM I'OCTEM. MeHemIcepr, KOTOPBIE ITPOXOJAAT CIIENUAJIBHYIO
IIOATOTOBKY, A€JIal0T BCe, JId TOTO, qTOOBI IIOCETUTE]b OTEeJIsA BO3BpalllajiCAd CHOBa H
CHOBaA:

YMEWT HAJIaAUTb pa60Ty KOMAaH/AbI OT€JIH/6YTI/II{a/KOMHaHI/II/I JJIA IIpeJOCTaBJIEHUA
Ka4eCTBEHHOI'O CEPBHUCA,

CJIEAAT 3a HOBIIIECTBAMM, BOIJIOIITAA KPpEATUBHbBIE U/IE€U;
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0o0ycTpamBaioOT BCe BOKPYT TaKUM 00Opa3oM, UTOOBI ITOCETUTEII0 ObLIIO KOMGPOPTHO
HaXOJIUTHCA B OTEJIE M XOTEJIOCh BO3BPAIAThCS EIIIE;

yMeIOT JJaBaTh YETKME U eMKUe YKa3aHUA 00CTy>KUBAIOIIEMY IIEPCOHATY.

I[Io cyru, MeHemkep HWHAYCTPUU TOCTEIIPUUMCTBA CTAHOBUTCA U/I€AJIbHBIM
CIENNAJIICTOM 10 paboTe ¢ KJIMEHTaMHU B JIIOOOHM OTpacyu: B 0AHKOBCKOH, B TOPTOBOM, B
chepe UHPOPMAIMOHHBIX TEXHOJIOTHH. [e ’Ke MOJYyYUTh TaKyl0 BOCTPEeOOBAHHYIO
nmpodeccuio? O6 3TOM asiee.

I‘/:[e IIOJIYYHUTD BBICIIIEE o6pa303aHHe JJIA pa6OTbI B UHAYCTpHUHU FOCTerI/II/IMCTBa?

[Tomyuuts obpazoBaHue B cdepe rocrenpuuMcra ceifuac He mpobiema. Ho
HEIJIaCHBIM IIEHTPOM KadyeCTBEHHOTO oOpas3oBaHus cuutaerca IllBeimnapusa. 3xaech
OTPOMHOE KOJIMYECTBO YUeOHBIX 3aBeJ€HUH, I7le MOKHO YIYUIINTh KBAIU(DUKALNIO, ECTh
TakKe U JIETHUE IIKOJbI, JJIA TeX, KTO TOJIbKO XO4eT IompoboBath cebs B cdepe
TOCTEIIPUHMMCTBA. A €CTh W YHHUBEPCUTETHI, B KOTOPBIX MOJKHO IIOJIYYUTH CTEIEHb
Marwucrpa rocrenpunMcta! Oxau u3 takux — Glion u LesRoches. Bei6op mpodeccuii B
aTux BY3ax I0BOJIBHO BEJIUK, BeJb €CTh Pa3HbIe HAIIPABJIEHUs MOJITOTOBKH, /1a U BXOJAT
st yHuUBepcuTeTbl B TOIl MUpOBBIX JnAEpPOB cdepbl TOCTUHUYHOTO U TyPUCTHUYECKOTO
O6m3Heca. 3acIy>KHBaeT BHUMAHUA €eIlle U TOT (QaKT, UYTO YHUBEPCUTETHI UMEIOT KOHTPAKTHI
CO BCEMHDHO HU3BECTHBIMH OpeHJaMH B WHAYCTPUH MOJBI, TOCTUHUYHOTO CEPBUCA,
Typu3Ma. ITO MMO3BOJISIET IPOUTHU CTYZEHTAM CTRKUPOBKY B KOMITAHUIX MEKIYHAPOTHOTO
ypoBHsA. [10 OKOHUAaHWH YCIENTHOU MPAKTHUKH, MHOTUM W3 HHUX IMpeAsaraloT paboTy Tam
)ke. OOyueHHMe B YHHBEPCHUTETAaXx TaKOTO YPOBHA — 3TO QYHIAAMEHT YCIENTHON
npodeccuOHATIBHOU peayn3aluu B OyAyIieM.

Bce s BBIMTyCKHUKU PabOTalOT B WHAYCTPUH TOCTENPUHUMCTBA 10 OKOHYAHUU
YHUBEPCUTETOB?

Hu nnsa xoro He cekper, uto obyueHue B IlIBedimapuu J0BOJIBHO joporoe. U
0oOuIHO, ecyTh 10 OKOHYAaHUHM BY3a cTyeHT moHuMaeT, 4To paboTa B TOCTHHHYHOU cdepe
— He ero myTh. OJHAKO WHAYCTPHUSA FOCTEIIPUHUMCTBA I0/IpadyMeBaeT He TOJIbKO paboTy B
otensax. MOKHO HaWTH cebsd BO MHOTHX cdepax, I7ie HyKHbl KadyecTBa IIPaBUJIBHOTO
B3aUMOJIECTBUA C JIIOABMH. YacTo BBIMYCKHUKH HaxomaT cebs B cdepe
HR-MeHemkMeHTa, KTO-TO UJeT B OPraHU3ATOPCKYIO JesTEIbHOCTh, a KTO-TO OTKPBIBAET
cobcTBeHHBIH Ou3Hec. MBI 3a7ja/T BBIITYCKHUKAM IITBEHI[APCKUX YHUBEPCUTETOB BOIIPOC:
«Kak caokmiace Balia >KA3Hb Nocjae OKOHUaHuA BY3a? Ilpurogusinch 4 HaBBIKH,
ITOJTy9eHHbIe JIJIA Pab0OThl B MH/YCTPHUHU rocTerpuuMcTBa?». OTBETHI ellle pa3 IT0Ka3au,
YTO COMHEBATHCS B TAKOM BBIOODE HE CTOUT:

Anpuana Hosak, BbimyckHuna yHuBepcurera Glion: «Korma s mocrymaia B
YHUBEPCUTET, TO Ja’ke He JyMajia, YTO TaK JIETKO TPyAoycTpoiock. fl Beap mpuexaia
yuutbes B IIBetinapuio u3 XopBaTHH, IUIAHUPYSI BEPHYTHCA paboOTaTh B POJIHYIO CTPaHY.
Ho obGcTosiTennbeTBa CI0KUINCH MHAUE. B mporecce 00ydeHus s Mpolia 2 00s3aTeIbHbIe
IIPaKTUKHU B oTejie Marriott: cHavasa Bo ®paukdypre, a moroMm B MOHXEeHE. YBUIEB MOU
cTapaHus, MHe IPeJIOKIIN paboTy. YecTHO CKa3aTh, A Jake U HE MeuTajia, YTO CMOLY
paboTaTh B OJHOM M3 TOIIOBBIX €BpOIEMCKMX oTeneid. Jla, Tak ObiBaeT! MeUThl
cOBIBAIOTCSA! »;

Janwusnna JymyneH, B 2000 roay okoHumsa yHuBepcuteT Les Roches: «ITo
okoHuaHNM BY3a MHe moBessio HaiiTu paboTy B komianuu Louis Vuitton. Cefiuac s
yIpasJisonas GUpMEeHHOTo OyTHKa 3TOT0 OpeH/ia, U MOTY ¢ TOUHOCTBIO CKa3aTh, UTO 0e3
IIOJTy4EHHOTO OOpa3oBaHWs MHe Obl HHUKOTJA He yAaJoCh JOCTUTHYTb TaKHX
Ipo¢eCCHOHATLHBIX BBICOT. HaBBIKH rOCTEIPUHUMCTBA — 3TO TO, UYTO OyZeT BOCTpeOOBaHO
Bcerzia U Beszie! V1 ecoin BBI MOJIOZON ITEPCIEKTUBHBIN CIEIIUAINCT, Bac 00s3aTeIbHO
3aMeTHT! »;

I'puropuii Manuaccuc, BhIyCKHUK yHUBepcuTeTa Les Roches, Ha ceromusamraumii
JIeHb — CTapIIUi BHIE-TIPE3UJIEHT II0 ONEPAIMOHHOU JIEATEJIbHOCTH ¢ OpeHzaMu
nmpeMuyMm-kiaacca B «Accor Hotels»: «Camoe rmaBHOe, yemMy y4yar B IpodeccHu

aiidacecn OO0 «Cmpoum Omenv»: akmyanbHble HOBOCMU 0415 NPOGHecCUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH

22



rOCTEIPUMMCTBA — JIUJIEPCKOE MBIIJIEHNe, JejioBasi XBaTKa, HACTOWYUBOCTb,
COCPEJIOTOUYEHHOCTD U Mep(eKIMOHN3M. ITHU KauecTBa MPUTOAATCA B 0001 mpodeccumn!
A nHamen cBoe MpU3BaHUE B Kapbepe TOCTUHUYHOIO MeHe/KMeHTa. EjkelHeBHO £
BOBJIEKAI0 COTPYAHUKOB B paboOTy, HAX0XKy IyTH IS peau3alii IPOEKTOB,
MOJlep>KUBAI0 KOMaH/Ibl UCIIOJIHUTEIeN. ['0CTeIPUUMCTBO — 3TO CTUJIb MOEU KU3HU! ».

W3 gpeBHOCTH W JI0 CETOAHAINIHErO JIHA, OT MOCTOSIBIX JIBOPOB /10 POCKOIIHBIX
oTeslell TMpPeMUyM-Kjacca, OT WHTYUTHBHOTO OOCIy:KUBaHHs, O0a3upylolerocsi Ha
TPaJUIUAX, 10 MUPOBBIX CTAHAAPTOB, — TaK IIPOAOJI?)KAET PACTU U PA3BUBATHCA UHAYCTPUA
TOCTEIIPUMMCTBA. JTa OTpacjab IMpPHUBJIEKAeT ThIcAYN abuTypueHTOB. IIpodeccus
MeHe/Kepa UHAYCTPUH TOCTEIPHUIMCTBA MAHUT MEPCIEKTUBAMU, BBICOKUM 3apabOTKOM,
BO3MOXKHOCTBIO IIyTellleCTBOBATh, PAa3BUBAThCA M PACTH, KaK JIMYHOCTb. Eciu BbI
BbIOUpaeTe 715 cebs TpodecCcHoHAIBHYIO0 PeaTn3aIuio B 3TONH UHAYCTPUH, Oy/IbTE TOTOBBI
XOPOIII0 OPHEHTUPOBATHCA B MOJIHBIX TeH/IEHIIUAX, IIpe/IjIaraTh JIydIIUil CEPBUC KIJIUEHTY,
IIOCTOSTHHO TMOBBIMATh KBasndukamuo. ['otoei? IlompobyiiTe, /iy 3TOrO €cTh Bce
Bo3MOXkHOCTH! Jly4uIlie yHUBEpPCUTETHI XKy T Bac!

https://hotelier.pro/news/item/ot-personala-dlya-britanskikh-aristokratov-do-
menedzherov-v-marriott-louis-vuitton-accor-hotels-o-vozniknovenii-i-razvitii-industrii-

gostepriimstva/

ITocreans ¢ rapanTuAMU. TOHKOCTH B BHIOOPE TEKCTUJIBHOU MPOXYKIINH
JUULSI TOCTUHUIL

«Crnankas 1ieHa», «Mbl BaM IIePe3BOHUM», TaDAaHTUHU B CTHUJIE «MaMOH KJIAHYCb» U
Ipyrue ob0elaHus OT HeA0OpOCOBECTHBIX IIOCTABIIUKOB YacTo 000pauyuBarOTCs
«IIOCTEJIbHBIMM CKaHJAJIaMU» - JaXKe JIJIs1 TOCTUHHUIL CAMOTO BBICOKOTO yPOBHA. O TOM, Kak
OTeJIIM He OIMHOUTHCA TPU B3aKyIIKe TeKCTWIbHOU mpoxyknuu s Hotelier. PRO
pacckasana Hamaavs Muxasa, oupexmop no npooaxcam I'K «Ammocgepa».

Hotelier.PRO: Ynpasastowuii omeaem cmouim neped 02poMHbIM 8blOopom. Umo 8
nepsyio ouepeddb HYMCHO cdeaamb U HA uUMO 00pamMumbs 6HUMAHUe Ha aJmane
onpedeaeHus nocmaswuxka?

Hamanvs Muxasa, dupexmop no npooaxcam I'K «Ammocgepa»: Ilpu moucke
IOCTABIIUKA OTEJIN CTAJIKUBAIOTCA C MPOU3BOAUTESAMHU JOMAIIIHETO TeKCeTwiA. Ho y Hux
3aKylaTh HU B KoeM ciydyae He cTouT. ITouemy? IloroMy 4TO u3Aenne JIOJKHO OBITh
CIleIaIu3UPOBaHO. VM CcHosb30BaThCsA B OTENAX C YUETOM HM3HOCOCTOMKOCTH, YCJIOBUU
CTUPOK, U Tak jaajee. Emeé crouT oOpaTuTh BHUMAaHUE Ha CAadT IpousdBoauTesisa. Haauuume
JIOTIOJTHUTEJIbHBIX TeJIe(OHOB - OH JIOJDKEH ObITh He oAuH. Tak ke HajimuWe Ha cauTe
OT3BIBOB OT OTeJiell. OT KOTOPBIX MOKHO IIOTOM IOJIYYHTh OOpaTHYIO CBA3b, KaK paboTaTh
C KOHKPETHBIM ITOCTaBITUKOM. V1 Ha caliTe JOJKHBI OBITH BBICTABJIEHBI IIPHUMeEPHI padoT,
KOTOPBIE€ U3TOTABJIUBAET ITOCTABIIMK.

Hotelier.PRO: /las moeo, umobbl mouHee onpedeaumscs ¢ 8blOOpom usdeaus,
B8AXCHO 3HAMb €20 mexHuueckue xapakmepucmuxu. Omauuaromes AU OHU 8
3asucumocmu om ceameHma omens?

Hamanvsa Mukasa: IlocTaBIIMKU, KOHEYHO K€, JOJIKHbI 3TO IIOHHMAaTh, a Bain
IIEPCOHAJIPHBIN MEHE/KEP CIIpalllMBaTh - K KaKOMYy CErMeHTy oTejied Bbl oTHOcUTeCH.
IToroMy 4YTO /i1 Pa3HOTO YPOBHSA HEOOXOAUMBI pa3Hble MaTepHayibl. C YIETOM eIe u
pa3HOU BKcIUTyatanuu Oenbs. Hampumep, ecTh orenu OusHec- Kiacca. Tyaa roctu
3aCeJIAI0TCSI B OCHOBHOM Ha CyTKH. M y HUX YacToTa cMeHbI OeJbs BBIIIIE, YeM, CKaJKEM, B
JloMax orapixa. ['ie sKcIIyaTanus TEKCTUIISA MeHee KeCTKasA.
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Hotelier.PRO: Ilocae moz2o, kak omeab onpedeauncs ¢ KOMnaHuel-nocmasuuxkom,
HaYUHaOMmMes npedmemuble nepe2osopwvl ¢ meHedxdcepamu. Kax npasuavio cmpoums ¢
Humu duanoz?

Hamanvs Muxasea: 31ech Ba’kKHO, YTOObI MEHEIZKEP yMeJI IPUBOUTH apTyMEHTHI,
KaK MMEHHO PEIIMT BOIIPOCHI OTeJIsI ero mpoaykmus. He mpocro «ciagkas IeHa», Kak
cefiuac MPHHATO TOBOPUTb. A KOHKDETHbIE IIYHKTBHI: CKOJIBKO JI€HEl COKOHOMMTD,
KOJINYECTBO IIUKJIOB CTUPKH, CKOJIBKO MPOCIYKUT U3/Ie/IHe, KAK MMEHHO K 5TOMY YPOBHIO
TOCTUHUIIBI OH MOJoHAET. KoHeuHO, oOpaTuTe BHHMaHHE IIPH IIEPETOBOpPax C
MeHemKepaMu Ha (POHOBBIE 3BYKH. II0TOMY YTO MOpOIH OHM pabOTAaOT B YCJIOBHUSX TaK
HasbiBaemMoro home office, uTo, HaBepHOe, He TOBOPUT O OJIATOHAEKHOCTH ITOCTABIIHKA.

Hotelier.PRO: Tlocyie TOro, Kak MHPONJEHBI 3TAlbl IIEPETOBOPOB, 3aKII0YAETCS
corsamenye. Ha kakue myHKTHI B IOTOBOPE cIeayeT 0OpaTUTh BHUMaHUeE?

Hamanwvs Mukasa: Ha MOMeHTe 3aK/II0UeHHs JIOTOBOPA CTOUT 00paTUTh BHUMAaHUE
Ha TO, YeM IIOCTaBIIMK TapaHTUPYET HCIIOJHEHHE CBOUX 0053aTesbcTB. B /oroBope
JIOJKHO OBITH IPONMCAHO, YTO Oy/leT B ciaydyae pacxoxkzieHusa? To ecTh OTesb MOTyYnII He
Te U3Jleus, KOTOphble 3asABJIeHbl U3HA4YaIbHO. CKOJIBKO BaM JA€TCS Ha IPOBEPKY 3TUX
usnennii? Tak ke oOs3aTesieH IYHKT O CKPBITBIX HejlocTaTtkax. [loTromy dro mpu
SKCIUTyaTalluy IPo06IeMbl MOTYT HOSIBJIAIOTCA 110 X0oAy. 1 Bpems Ha BhISIBJIEHHE MUHYCOB B
BTOM cJIy4ae J0JKHO OBITh YKa3aHO B JIOTOBOPE.

Hotelier.PRO: Ecau npuwéa mosap, u OH CywecmeeHHO OmAu4aemcs om moao,
YMO U3HAYA/NBHO NPONUCHIBANOCL 8 YCAOBUSX, KAK HA 3dMYy Ccumyauuro 00axceH
ompeaauposams 000pPOCO8eCMHbILL NOCMABWUK?

Hamanvs Muxkasa: JloOpOCOBECTHBIN IIOCTAaBIIUK OTpPearupyer, M BO3bBMET
po06IEMHBIN Bompoc B paboty. [lokeH ObITh 03BYY€H CPOK, B KOTOPBIM KOMIIAHUSA OyZeT
TOTOBA OTBETUTH. 3aJ]aHbI JIOMIOJIHUTEJIbHbIE BOMPOCHI: KaK MMEHHO OBLIO YIIAaKOBAaHO
uzzaenue? Uro ¢ HuM Aenanu? Crupanu, uim HeTt? Ha 3TOM sTame BaKHO BBISIBUTH - 3TO
Opak TpPOM3BOACTBEHHBIN, WJIM OH B IIpollecce JKCIUTyaTalluyd BO3HHUK. Korma OyayT
ompeziesIeHbl IPUYUHBI, OYAYT AaHBI COOTBETCTBYIOIIE PEKOMEH ALV,

Hotelier.PRO: A uTo, ecsiu mapTusi 6e/1bsl Hy>KHa OUY€Hb CPOYHO?

Hartanpa Mukasa, aupektop no npogaxkam 'K «Atmocdepa»: Eciu Bbl ocTaBUIN
3asgBKy Ha caiiTe, TO ¢upMa A0KHA MaKCUMAaJILHO OBICTpO ¢ Bamm cBsizathes. Jlasplie
MeHeJ[>Kep 33/1acT Bam Bommpocsl 0 cpokax 06s13aTesIbHO, YTOOBI yUecTh 3TO B IIeperoBopax
U B IIpolecce IPOU3BO/CTBA.

Hotelier.PRO: Moixcem .au nocmaswux npedocmasums npobHY1 napmuio
u3deaus Ha npoby? /lecycmauuro?

Hamanava Muxasa: Jla, koHeUHO. J[oOpocoBeCTHbIE ITOCTABIIUKY ITOHUMAIT, UTO
OJTHUM W3 3TAIlOB IPUHATHSA PEIIeHUs MOXKeT ObITh TECTHPOBaHUE 00pas31oB. 1, KoHeuHO,
A MOTy IMMOPEeKOMEHJ0BaTh HE OJHO H3JleJIFe 3allpallinuBarTh, a KaKyl0- TO MUHHUMAaJIbHYIO
mapTtuio. ITormpo6oBaTh UCMOIB30BaTh B CBOUX YCJIOBUSX CTUPKH, IIPOTECTUPOBATH, U YVIKE
IIOTOM MNPUHATH penleHre. Hy ¥, KOHEYHO e, NOMOTalT BBICTABKU, IJ€ MOKHO
II03HAKOMUTBCS C IIOCTABIMUKAMU. IIOCMOTpeTh U3MeansA, IMOOOIAThCA B JKHUBYIO C
COTPYZHUKAMU, KOTOPBIE ITIOMOTYT IIPU BhIOOPE MU3JIETHH.

https://hotelier.pro/news/item/postel-s-garantivami-tonkosti-v-vybore-tekstilnoy-

produktsii-dlya-gostinits/

aiidacecn OO0 «Cmpoum Omenv»: akmyanbHble HOBOCMU 0415 NPOGHecCUOHAN08.
doxyc — Mockea u cmoauuHblil pecuoH
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